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VEHICLE ‘INSPECTION REPORT

DATE OF INSPECTION: 12/10/99 RATE OF LOSS: 10/20/99 E
NSUREDJEEE | B
FRONENE 2
. * i ]
INSYECTED FOR: James Vickers " CASEW; {878 N
[
 INSURANCE COMPANY: Kemper Las. Ce. CLAIM#: 237 AE 053333 =
MAKE: Buick  MODEL:Regal " YEAR:19%9
VIN #; 2GAWBSIKIX1413853
REASON FOR [NSPECTION: Datermine cause and origin of lose.
FINDINGS; The fire whick originated n the engine avmpartrment s of a liquid fuel
based origin.
_’ The jnsared ixted io a phone Interview that the vehicle was being driven from

Caribage to Koscinako (which b a thirty minute drive), and that they had been
driving for approximatsly twenty minutes when they came to a stop and saw Fmoke.

This vehlcle is involved in n Froduct Safcly Campnuign listed under Bolletin No.
99433, Subject: Antllock Brake System Klotor §harts Te Case And Grounds
Throwgh Fexible Braks Flnid Pipe which states the General Motors had sdecided
that x defect which relates to motor vehicle safaty xiste in 1999 Bulck Century and
Reigal mode] vehicles, Thrse vokicles, with the key in the on/run posltion, exhibli a
condition i which the Antllock Brakes Systesa (ABS) motor shorts to its ente and
grounds through a flaxible brake pipe This electrical short can cAuss extramé
heating of the flexible brake pipe to the point whers it oz tneli & aexrby fexible
piastic fusl hose, and can result in'an wnderhood fire. ' .

Fire which originated in the engine compartment wis caused
by nfael loak which cwme in comtact with ua ignition aouree.

" §TEVE MILLER
ASE Certifled Master Auto & o DATE; 01/03/2000
Certified H-D Track Tochuiclan
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JAN 3 VICKERS ENTERPRISES, -NC..

FEIX SERVICES
215 INDUSTRIAL COVE. -
: . RIDGELAND, MERSESSIPPT 39157
' €501) BSG-6903
"' ' | FAX: (601) 856-6016
January 6, 2400
Client: Kemper Insurance Company re: Vehicle Plre
F. 0. Box 1530 199
Rldgeland, M2 39158
Carthage, HS
Attn: Mr., Jim tGxoff Caze #4878

Claim #227 AR 053833

VERICLE INSPBCTION/CONCLUSION

On Novambar 19, i!!!, at your raquest, I examtnad the zafer-.
snced losa at Trace GMAC Dealership, in Kosclusko, Hi:iiuippi,
tor the purpose of trying to astablish the origin and ceuse Foz

the fira. The losa occurred Octobar 20, 1999, vhile being driven.

An exanination of the losm placead the fire origin to be in

. the motor compartment, with no avidance of axtenslon of the fira
inte the paszsangezr compartment. A closar ax;ninatinn of the burn
cundl.l_:lun: in the motor compartasnt revealed the.lun aavera burn-

ing ococurxed 1n the central forvard part around a fual injector.

There was damage to the flaxible foel linea that xran in the appar
parts of the motor Comparitmant, as tha repult of heat, however,
the intensity of the heat wvasz not sufficlent to dagrade the hood
insulation. There was damage to the wiring system at the forvazrd °
part of the motor cnlpurtn-nt that appeared to be I:ha result of

eXternal heat impingesment.

Thare vnr: g:anulua of vhat vas parceived to bhe rat polxon lnq_
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Xempar Insurance Company _ Conclusion
Case #4878 : Januaxry €, 2000 Page 2

the cavity of the right forwvard motor mappozrt. This led to sopa
spaculatlon by officlals of the Buick company, to svspact a prao-
blam vith rat Infestation, and/or the damage to wirem resulting
from rats gnawving the insulation. thhou;*h I have experisnced

problems with rltl graving wvirzas durlnq naatlnq salsnnu, I sav no

- - c. s ew

“evidence of gnaved insulatiecs on rl:e: ut this loss,

Subsaguent to examining the loss, I talked with an AEE Certl-
fied Anto Techniclan, Kr. Steve Millax, and allowed him to Teviev
I:iu photographa of tha loss. Hﬁ. Miller zameaxchad bullstina from
the Product Safaty Campalgn and found that a bulletin, §99033,
vould apply to the refsrenced loss. Enclosed is Mr. Miller's rm-

port and documentation £or the basis of hls concluslon.

CONCLUSION

Based on my axamination of tha vehiclae and tha raport of Mr.
gteve Mlller, it is oy opinion tha fire originated in tha forvard
part of tha motor compartment. The more probabia cause of the

fira ie as outlined in Mr. Miller's report.

spectfn] lyﬁlzd r .

JAMES VICKERS
CERTIFIED FIRE INVESTIGATOR
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ALD - FOCUS L 04/21/00

’ : MAFDO2
CLAIME 227 AE 053833 N 227 NAME . D.0.L. 10/20/9%9

11/02/1995 AT 09:43 PM . 22722700538330000100001
32058 -

KEMPER INBURANCE
RIDGELANT I
2810 COLISEUM DR
CHARLOTTE, HC 28217
{704) 423-6000

BESTIMATE OF RECORD

WRITTEN BY: JIM GROFF # 11/02/1999 09:42 PM




ALD - .. Focus SR 04/21/00
© COMPLRETED APPRATSAL MAPDO2
CLAIM# 227 AE 053833 N 227 NAME JOHNSON~HORACE D.0.L. 10/20/99

ADJUSTER: DLH #
CLAIM #22722700538330000100001

S e
DATE OF : 0/1999 AT 03:55 PM

TYPE OF LOSS: COMPREHENSIVE
POINT OF IMPACT: 22. TOTAL BURN

INSPECT TRACE G.N. DAY: {601)289-4611
LOCATION: 1001 HWY 35 NORTH NON_DRIVE IN
KDSCIUSKO, MS 39090-0000
REPAIR TOTAL LOS DAYS TO REPAIR
FACILITY: - LICENSE #

5% BUIC REGAL LS €-3.38L-FI 4D SED MAROON INT:QGRAY : ,
VIN: 2C4WRS2IKSX1413853 LIC: NO TAG PRCD DATE: ODOMETER: 22500




ALD - rocos ' ' p4a/21/00

COMPLETED APPRAIBAL MAFDOZ
cramy 227 Ak 053323 N 227 nave [ D.0.L. 10/20/99
CONDITIONING . " REAR DEFOGGER TILT WHEEL
TS9E CONTROL INTERMITTENT WIPERS ) KEYLESS ENTRY
BODY SIDE MOLDINGS DUAL MIRRORS TRACTION CONTROL
CLEAR COAT PAINT POWER SBTEERING POWER BRAKES
POWER WINDOWS PONER LOCEKS POWER MIRRORS
AM RADIO FM RADIO STEREGQ
CASSETTE BEARCH/SEEK ANTI-LOCK BRAKES (4)
DRIVER AIRBAG PASSENGER AIRBAG ‘4 WHEEL DISC BRAKES
CLDTH SEATS BUCKET SEATS AUTOMATIC TEAMNSMISSION
NO OP. DESCRIPTION QTY EXT. PRICE LABOR  PARINT
1 FRONT BUMPER
2 REFN BUMPER COVER 3.0
3 ADD FOR CLEAR COAT 1.2
4 _ COOLING ,
5 REFN SUPPORT ASSY ;| 1.5
[ REFL RADIATOR W/0 SUPERCHARGER 1 473.04 M 1.5 H




ALD - FOCUR c : 04/21/00

COMPLETED APPRATSAL MADTO?2
CLAIME 227 AE 053833 N 227 vanc I D.0.L. 16/20/99
7 O/H COOLING FAN M 1.0 M
8 REPL RT FAN BLADE 1  95.65 MINCL. M
g REPL LT FAN BLADE 1 48.72 MINCL. M
10 REPL -RT MOTOR 1 135.33 MINCL. M
11 REPL LT MOTOR 1 135.33 MINCL. M
i2 EEPL RT SHROUD 1 832.58 MINCL. M
13 REPL LT SHROUD 1 82.56 MINCL. M
14 REPL SERPENTINE BELT ALL 1 45.00 M 0.3 M




ALD . FOCUS | 04/21/00

COMPLETED APPRAISAL ' MAPTI02

cratmg 227 AR 053832 N 227 v [ D.0.L. 10/20/39
’02;1599 AT 09:43 FM 22722700538230000100001

58 ,

ESTIMATE OF RECORD
99 BUIC REGAL LS 6-3.B8L-FI 4D SED MAROON INT:GRAY

NO op DESCRIPTICN QTY EXT. PRICE LABOR  PAINT

15 AIR CONDITIONER & HEATER '

16 REPL ELOWER MOTOR AUTO CONTROL 1 122.40 M 0.9 M

17 REPL ACCUMULATOR 1 71L.64 M 0.7 M

18 BEVACUATE & RECHARGE M 1.4 M

19 REFRIGERANT RECOVERY M 0.4 M

20 REPL COMPRESSOR 1 sS68.40 M 1.0 M

21 DEDUCT POR OVERLAP -0.1 M

22 REPL CLUTCH 1 57.70 M 0.5 M

23 REPL VACUUM TANK 1 16.10 M 0.5

24 HOOD




ALD ' o FOCUS ' ' Q4/21/60

COMPLETED APPRAISAL MAPDO2
cratmpg 227 AR os3saz N 227 xaME D.0.L. 10/20/99

5 REPL HOOD 1 500.38 1.0 2.8
26 k OVERLAP MAJOR ADJ. FANEL ) -0.4
27 ADD FOR CLEAR COAT _ . ' - 0.5
28 -ADD FOR UNDERSIDE {COMPLETE) . 1.4
a8 REPL INSULATOR 1 24 .41 INCL.
340 FENDER
3l* REFN ET FENDER 1.0%
32 - ADD FOR CLEAR COAT ’ 0.2
3w REFN LT FENDER 1.0%
J4 ADD FOR CLEARR COAT 0.2
as ENGINE / TRANBAXLE
3G REPL HOUSING UPPER 1 40.75 2.0
37 REPL HOUSING LOWER 1 40.75
38 REPL HOUSING COVER 1 48.50
39 REPL REAR DAJCT 1 30.75
40 REPL FILTER ELEMENT 1 13.75
41 REPL LT MOUNT ' 1 53.50 M 0.8 M
42 REPL RT MOUNT 1 §3.50 M 0.8 M




ALD

3
44
&5
46
47
48
49
50

COMPLETED APPRATHAL
CLATME 227 AE D53833 N 227 NAME )

. RESTRAINT SYSTEMS
DIAGNOSTIC UNIT W/SENSOR

SYSTEM DIAGNOEIS

ELECTRICAL
IGNITION MODULE W/O COIL
HARNESS CAMSHAPFT EHMECR
PLUC WIRE SET ¥/0 BUPERCHARGER
MASTER CYLINDBR
MODULATOR W/TRACTION CONTROL
CONTROL MODULE LS
CONTROL MODIULE
CABLE :
CONTROL MODULE
SENSCR
RECRIVER
MODULE W/DIVERSITY W/0O SUNROOQF
PCM ALL
ALTERNATOR

FRFRRREFHEEHEERRRH

2668.00

260.00
58.50
40.86

252 .96

874 .69

572.00

210.53
24.15
79.00
11.60

141.00

158.73

211.00

159.88

DlolL.

oo
1 =3

L=
-
=]

*

oo (=M= ]

L] L] + L

mouao (LW RFU T

04/21/00
MAPDO2
10/20/99




ALD R FOCUS R 04/21/00

COMPLETED APPRAISAL MAPDOZ
cammy 227 aE os2833 N 227 navE D.0.L. 10/20/9%
Q1 REPL DOSITIVE CABLE 1 B3.58 M 0.7
y REPL NEGATIVE CABLE 1 83.98 M 0.5
2
11/02/199% AT 095:43 PM 23722700538330000100001

32058 '
ESTIMATE OF RECCORD

59 BUIT REGAL I8 £-3.8L-FI 4D SED MARQOM INT:GRAY .

B W S i B A W S M ol N A N N M e e e e e o omh ok BN CEE BN TR EP T S S e e e e e e e el e e AR




ALD o FOCTS e v4/21/00

m:.m APPRAIBAL ' MAPDO2
CLAIM# 227 AE 053833 N 227 navE INGEGNGGGENNGNEGNGE D.0.L. 10/20/99
.aa. op, ' DESCRIPTION OTY EXT. PRICE LABOR  PAINT
534 REPL MAIN ENGINE HARNESS 1 587.00 B.0 M
G4l REPL FORMARD LAME HAR. 1 205.00- INCL, *
654 REPL [ASH HARNESS 1 726.00 8.0
66 REPL INJECTORS & 660.00 6.0 M
67H REPL VACCUM LINES 1 50.00 5.0 M
s8# REFN BLEND - 2.0
£9 OTHER CHARGES
T0# TOWING 1 75.00
71§ E.P.C. 1 5.00
SUBTOTALS wm> B582.70 54,7 14.4
PARTS . 8502.70
BODY LABOR 13.2 HR8 &% 33.00/HR 435.60
PAINT LABOR 14.4 HRS @8 33.00/HR 475.20




ALD FOCUs T ) 04/21/04
COMPLETED AFPFRAISAL MAPDO2
cLAIM# 227 AE 053833 N 227 xave [N O D.0.L. 10/20/99
. MECHANICAL LABOR 41.5 HRS &% 45.00/HR 1B67.50
PAINT SUPPLIES 14.4 HRS8 @&$ 25.00/HR 160.00
OTHEER CHARGES - 80.00
SUBTCTAL 811721.00
SALES TAX 411721.00 & 7.0000% B20.47
TOTAL COST OF REPAIRS * $12541.47
ADJUSTHENTS : ,
DEDUCTIELE 100.00
TOTAL ADJUSTMENTS 4 100.00
NET COST QF REPAIRS 512441.47

ESTIMATE BASED ON MOTOR CRASH BSTIMATING GUILE. HDH-.!.STERIBI(*.} ITEMS ARE
DERIVED FROM THE GUIDE DR1AH97. DATABASE DATE %/19599. ROUBLE ASTERISRK(¥+*)




ALD . FOCUS o ' 04/21/00
COMPLETED AFPRATISAL ) MAPFDO2
CLAIME 227 AR 053833 N 227 vavE HNNNENNEEE D.0.L. 10/20/99

INDICATE PARTE SUFPLIED BY A SUPPLIER OTHER THAN THE ORIGINAL EQUIPMENT
ACTURER. POIND SIGN {#) ITEMS INDICATE MANUAL ENTRIES. CAPA ITEMS HAVE
CERTIFIED FOR FIT AND FINISH BY THE CERTIFIED RUTO FARTES ASSOCIATION.
NAGE DART NUMBERS, PRICEE AND LABOR TIMES ARE FROVIDED FROM NATIONRL AUTO
GLASS SPECIFICATIONS, INC.

PATHWAYS - A PRODUSM OF CCC INFORMATION SERVICES INC.




ALD Focug o : 84/21/00

COMPLETED APPRAISAL MAFDOZ
cLaIm# 227 AR 053833 x 227 NavE [ D.0.L. 10/20/99
11/02/1999 AT ¢9:43 PM 22722700538330000100001

32058
ESTIMATE OF RECORD
2% BUIC REGAL L3 &6-3.8L-FI 4D BED MAROON INT:GRAY

ALTERMNATE PARTS UUBAGE

AFTERMARKET FARTS

APTERMARKET SELECTION METHOD: | MANUALLY LIST




ALD _ FOCUS BN 04/21/00
COMPLETED APPRAISAL MAPDIDZ

CLAIME 227 AR 053832 N 227 vave N O D.0.L. 10/20/99

.. OF TIMES USER WAS NQTIPIED THAT AN AFTERMARKET PART WAS AVAILABLE: 0
NO. OP AFTERMARKET PARTS THAT APPEAR IN THE FINAL EOTIMATE: 0




S DAMAGE EVALUATION : |
. _ AMES D. BROFF AN g3 ?ﬂﬂﬁ'
mmzw}m—_ .

-—m — o _taz2e1y
.uw.nuw- REPAIR - | APFRAISAL S 1% SufivT]
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NCU-19-1999 15:20 ¥ 7 CORTMAGE BANK . 5B 257 5217  P.@2402

ﬂfmm %, O. Ban <07/ Corrhoge, Maisippt 390S17%l. {601} 2677311

-

November 19, 1999

Kanper Infuyance
maL

Fﬁ ﬁ&ﬁl'ﬁ:ﬂ-?"m 47
Attn: Jim Groff

Diagr Mr. Croft

rz: I
Claim #227AR053833
This i 1o inform you that we wild releass the title on Lhe 1999 Buick Regui,
VIN-2G4WHS2K 9241413953, cn the above memtioned individuel, onco we
. receive the chack in the emcnnt of $19,500.00,

Qe

Ielindn Comrisrd
Lomn Officer

JACHib

TGTAL P.&2







ALD ) FOCUS L : 04720700
PAYMENT H)Y NFORMATION MPHROL
CLAIMH# 227 AE 053823 N 227 MAME ' D.O.L. lﬂfﬂﬂfﬂg
TOTAL PAYMENT AMOIINT 19800.00 DISTRIBUTION CODE
---------------------- ———-——-- BAYMENT FOR ----———---———— s e e ¥
PREHENSIVE - FIREIIDM BAYOQFF-
JELINDA CRAWFORD= 19895 BUICK REGAL . .
e L L e L L L L L L P PAYEE =sccucacrsnrdarmsnsccacccccccccncaa *

L S MAIL TO ADDRESS ====s-m-ssasssasss-c——o———ceo-n *
THE CARTHAGE BANK MAIL, METHOD 01
AIDRESS LINE 1 PC BOX 437
ADDRESS LINE 2

CITY CARTHAGE STATE M3 ZIF 35051-0437
e T IRE INFORMATION ---—-- - === - ——mev—memmwn .
TYPE OF EXP 23 TAXPAYER # €4-0131750 IRS STATE MS SERVICE FEE 15500. 00
T REQUESTOR/AFPPROVER INFORMATION ------—--- mmmremm————
REQUESTED BY DLH APPROVED BY DHCZ




ALD Focoa ) - 04/20/00
PAYMENT HISTORY - LOSS DPAYMENT MDHL.OL

CLAIM# 227 AE 053833 N 227 NAME D.0.L. 10/20/99

CLAIMANT # 1 . CLAIMANT

*. --------------- S LOBS PAYMENT --—-==---——=——— = - ——cmmmamm- *

COVERAGE PAYMENT PAYMENT FINAL DEDUCTIBLE
CODE CODE AMOUNT  ° PAY APPLIED
90 1 19500. 00 ¥ ¥
Framammrmmmmmmmm—mm——m—m e PAYMENT INFORMATION -—--—=-=-=---m-co--meeem—= *

BPCP (Y,B) ¥
REFUND REIMBURSEMENT (¥,N} N REFUND TYPE

Mamssm i sa—mm——————— ISSUED CHECK INPORMATION ------=-n--n- mm——————me- *
CHECK NUMBER 019 108454 DATE ISSUED 11/24/89 CHECK AMOUNT 19500. 00
PAYMENT STATUS ACTIVE :




ALD FoCUe M . BIHEDHDE

PAYHERT HIE - 'TIOM MPHRO1
CLATME 227 AE 053833 N 227 HAME ) D.O.L. 18/320/59
TOTAL PAYMENT AMOUNT - JETRIBUTIODN CODE

--------------- ,—=====——=————- PAYMENT POR ------—— - - mmmmm ook
orprehenaive - fire

L T e EE L E R L R PAYEE -———=a---———— e e e e »
WITHERS REPAIR SHOP.

e e T L P P MAIL TO ADDREBS -«-wemusmmmcenocaoommmmmmmm oo *
HAME ISSUED BY APPRAISER. MALL. METHQOD
ADDREES LINE 1
ADDRESS LINE 2
CITY STATE ZIP

L L L L T e REQUESTOR/APPROVER INFORMATION ---------- e ——— *
REQUESTED BY JDG APPROVED EY JDG




ALD - rOCUS ' 04 /20/00
PAYMENT HIETORY - LOBS PAYMEN MPHLAL
CLAIME 227 AE GS53833 N 227 HAME D.0.L. 10720793
MANT # 1 - CLAIMANT
T3 R 1088 PAYMENT =-~--- S R —— *
COVERASE PAYMENT PAYMENT FIMATL DEDUCTIBLE
CODE - C0DE AMOUNT " PAY APPLIED
a0 1 85.50 X N
S PAYMENT INFORMATION ——---——--————smmmmlmmmm - *

arcp (Y,N) N '
REFUND REIMBURSEMENT {Y,N) N REFUND TYPE

T T 1SBUED CHECK INFORMATION ------------- m—————————— *
CHECK NUMBER 32 185972 DATE ISSUED 11/29/99 CHECK AMOUNT 85.60
PAYMENT ETATUS ACTIVE B
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ALD g . FOCU3 . o : D4 /20/00
'PAYMENT HISTORY - ROUTING INVORMAITON MDPHROL
CLAIME 227 AE 053833 N 227 NAME . D.0.L. 10/20/9%
TOTAL PAYMENT AMOUNT 534.50 DISTRIBUTION CODE _
e mmma e e SN PAYMENT POR -—w=mme-r;e—-m e e e e e e e mee *
TSCELLANEOUS EXPENSE
CASE # 4878 _ .

T PAYEE ===s=m=—————- Ame e sssssscass===- *
JAMES VICKERS ENTERPRISES, INC.

e mm——Amsmsm—————————— MAIL TO ADDRESS ===-= e a—wmas *
HAME MAJL METHOD 01
ADDRESS LINE 1
ADDRESS LINE 2
CITY ‘RIDGELAND STATE MS ZIP 39157-2715

Ammmwe————m——mmm———mem———————— IRS INFORMATION ---—=-=csmmeseame——————m——m— oo *
TYEPE OF EXP 01 TAXPAYER # 64-0749174 IRB BTATE MS SERVICE FEE 534.50

W earsmemm———————aa REQUESTOR/APPROVER INFORMATION ~======--- R et £
REQUEBTED RY DLH APPROVED BY DHCZ




. [N

ALD U rocos ) ' 04/20/00
PAYMENT HISTORY - OTHER THAN LE MPHUD1
CLATME 227 AE 053833 N 227 ravElM D.0.L. 16/20/99
. ------------------------ EXPENSE OTHER THAN LEGAL ----—-——--— - oo *
COVERAGE DAYMENT PAYMENT
CODR CODE AMOUNT
90 6 534 .50
U PAYEE TNFORMATION --==smeme--—-—-—-—a—c—a-eaaa=s »
KNS SERVICE #
REFUND REIMBURSEMENT (Y,N} N REFUND TYPE,IF KNOWN
¥ memecmcei—i—usmaman- 188UED CHEC'K INPORMATION ==m=m==---—-—-—as——ae—=ae= -

CHECK NUMEER 019 347323 DATE ISSUED 02/29/00 CHECK AMOUNT £34.50

PAYMENT STATUS ACTIVE




RE: Filo No.: 590101053

Dear Mrs. Goid

Thank you for allowing us fhz spportnity to review the product allegatinn involving your
1999 Buick Regal. |

Our investigation revealed no svidancs to support your product allegation. Therefore, Buick Division is -
unable to assume responsibility for damages 2nd we suggest that you rescive this matter throngh your

We have forwarded al] informatios to ESIS. If you have any questions or concerns, you may contact ESIS
at the ackiress Listed below.

ESIS Unit

Renniasance Center
Mail Code 482-C20-D71
P.O. Box 300

Detresit, MI 43265-3000

et

- Relatioashio M

Prodoct Allegation Reachition Tewm
General Motors Corporation




(Remper_ ~  RECENVED

marwace Ca. pslan

Five Collseurn Cemirg _ 1 7O 23-6000
. 2810 Coliseurn Cnr D, Ste, 450 - JAN C 8 208 FaX  704/423-6007

Charlotte NC 20217-2994

ESIS-GIM CLAMS UNIT

ESIS INSLURANCE SERVICES COMPAN {Jalm #: 137 A 0536833 N 227

300 RENAISSANCE CENTER :Zr:;emtafl-ﬂﬂ: Octaber 20, 1999

MAIL CODE 482 C20 D71 : —

DETROKT M1 46265-3000 Other: ATTEN: MICHAEL SCHULTE

Office Lza: Fa1T
January 3, 200%

claimant: HORACHIC! A1M # 405301
DEAR MR, SCHLILTE:
WE HAVE RECEIVED YOUR LETTER DATED DECEMBER 21, 2000.

I SHALL FOREWARD YOUR LETTER TO OUR ATTORNEY FOR HIS REVIEW AMND RE-
SPOMSE.

PLEASE SEND ANY FUTLIRE CORRESPOMNDENCE DARECT TO OUR ATTORMEY AND NOT
ME,

. OUR ATTORNEY 15 MR. ERKC HATTEN C/Q PACE, KRUGER, AND HOLLAND, PA. AT
775 WOODLANDS PARKWAY SLITE 100 RIDGELAND, MS. 39157,

THANK YOU FOR YOUR ATTENTION TO THIS INFORMATION,

Amarican Manufactuners Mutusl
sharon 2, Dutn

_ Clalm Department
70444236016

. . ©cz Clalen Flle




%w.mu _ /
ESISGH Cair Clams - /2L /-2000
December 21, lﬁﬂﬂ | An unurasce Services Company
) 300 Beralaaros Copter
Ml Code 402 C20 D71
Detrolt, M1 45283-5000
Taluphort 3138653403
Facaimlle 313.665.0%11
Mr. Aaron Dula
Kemper Insurance Companies
5 Colliseum Center Drive, Snite 450

Charlotte, NC 28217-2394

Claim Number: 405001

Your Claim Number: 227 AE 053833 N 227

Date of Event: Oatober 20, 1959

Clamant: Gokl -

Client: (General Motors Corporation

. Dear Mr, Duls:

ESIS is the third-party administrator on behalf of General Motors Corporation for matters involving
allegntions of product liability.

In that regard, this claim has baen forwarded to me for handling, ESIS is on notice of this matter,
however, in order to evaluate your claim, the fallowing documents and information are respectiully
roquasted with regard to the 1999 Buick Regal LS that is the subject of this claim: _

1 A oopy of your expert report which states your theory of lisbility. Also, inchude the original
ummmﬂmmmmwmmwﬁuuy, Mr. Miller"s

repart;

2. Anyofﬂciﬂpoﬂwfﬁummmdnmmmﬁmnmplmdmamhddmm
inclodes their photographs, if any;

i Mﬁuvﬂﬂummﬁmopmmmmmmmﬂmnﬂmmh
prior to the incident? :

4.  Copies of all wyaileble maintenance, wartanty, o repair ovders on the subject vehicle. If'
repair snd maintenanos were performed by the vehicle owner, then » chroaological summary -
of operations performed 1s neaded;

5. Was my sfter-market equipment installed on the subject vehicte? If a0, provide copies of
. receipts andvor invoices for instalistion of said equipment;

6. Were there any modifications, alterationa, or changes to the dubject vehicle? If ae, provids
copies of rejevant ingtaliation raceipts;




Page 2

.

7.  Waathe vehicle involved in any prior accidents? If so, identify the nature and extent of
damages and repairs completed. Supply repair orders and photographs depicting demage

8. Was the vehicle towing anything at the time of the incident;

9,  Pleasc pravide the location of the subject vehicle and determine if it is.available for
inspection.

Your cooperation in providing the above-raquasted documents and information would be sincerely
apprecinted. During this entire process, the subject vehicle and it's compaonents should remain available
for inapection if necessary. If you should choase to pursae this matter fariher, you have a duty to
preserve the evidence in its immediste post incident condition.

Further, this is the second request for this information. If thére I% no respanss, 1 will close my file in 30
days.

If you have any questicas, please call me.

Sincerely,

Michael K. Schulte
PD Claim Administrator
313.665.3403




Michasd K. Baholts

PD Claim Admkinistrador
ESEACM Ceniral Clalms
May 5, 2000 An Insirance Serviom Compeny
) 300 Hensiesmes Ceater
Ml Code 482 C20 D71
Dietroit, MI 4%265-3000
Telrphonn 3135683403
Facvimile 313.665.0911
Aarca L, Dula
Claim Department

Kamper Ingurance Companies
5 Coliseumn Center Drive
Suita. 450

Charlotte, NC 28217-2394

Claim Number: 406901

Your File Number: 22T AR 0538331 N 227

Date of Event: October 20, 1999

Claimant: coi

Client: Gonaral Motors Corporation
Dear Mr. Dula:

ESIS is the third-party administrator on bebalf of General Motors Corporation far matters imvolving
allegations of product linbility.

In that regard, your claim has heea forwarded tumnfnrhmdling.EElBiummtiméfﬂliu MAtter,
however, mm‘dumﬂ:ludnywuhhmthﬂfnﬂawingdmhmdmﬁrmaummrmﬁlly
requested with regard 1o the Jobmsom vehicle:

1. Proof of 2 manufacturing dedect in the subject vehicte. The proofs should establish the defect
aa the canse of this incident. All supporting docomenmts, inchuding colored photographs or
laser copies of the photos from your expert report, the llhgll!dlﬁd:lwmpm:mlﬂu
insurance carrier's filc should be preseried to ESISfurwuluntim

2. Anroﬂinulpohudﬁnnrmmm-ﬂwnmplﬁedem#ﬂmmm

- ; ibing this incident. Names, addrsses and wlephone
numbmofwﬂmmthamdongmﬁthmrmu, .

4. Did the vehicle cwner amnd\or operator note anything wrong or unusual about the vehicle -
prior to the incident? ;




5. Copies of all available maintenance, warranty, or repair orders on the subject vehicle. If
. mpﬂnnndmmnmmpurfmmdbyﬂmwhhlem.ﬂmndmuhmml

surmmary of operations performed is needed;

6.  'Wasany after-market equipment installed on the subject vehicle? If sa, provida copies of
receipts and'or invoices for inatallation of said oquipment;

1. ‘Were thers any modifications, alterations, or changes to the subject vehicle? If s, provide
copies of relovant insiallation receipts;

8. Did the vehicle swner recelve any Reoall Notices for the subject vehicle?

9, mmnfmhﬂn&ﬂl:tmbﬂmimupaﬂedbyﬂumhjmwdmhuﬂxmﬁ
_ thin incident;

10. Was the vehicle involved in any prior sccidents? If so, identify the nature and oxtont of
damages and repairs completed. Supply repair orders and phatographs depicting damage
sugtaimed.

11. The presant location of the subject vehicle and its availability for inspection;

12, An fiemization of damages being claimed in this matter, copies of your paymaent drafts and a -
copy of the repair estimate incloding personal injury if it in being claimed.

.. Your cooperation in providing the above-requested documents and information would be sincerely
apprecisted  During this entire process, the subject vehicle and it's components should remam avzilable
for inspection if nscessary. If you should chocas to pursue this matier in court, you have a duty to
preserve the evidencs in its immediate poxt fire condition.

If you have aoy questions, please call me.

Sincercly,

Michsel K. Schalte
PD Claim Administraior
313.665.3403




KempeR. -

Tnsmrance C Companles
Fas Colisetim Cenirs \ JOajaz1-8000
2810 Cofiseurn Cmr Or, Ste, 430 Fax 2pu/423-6000
Charlotle NG 28217-2394 ‘_) \
DL « .
EStS INSURANCE CO IJ Sl:tt“nfll. . 137 AE 033833 N 227
300 RENAISSANCE CENTER v Octobar 3, 1999
MAIL CODE 482 €20 DZ1 Inaured: HorACH
DETROMT M| A265-3000 Other: ‘M
‘.ﬂq 8{ Office Use:  F320
Aprlk 21, 2000 & O
RECTTVED
Your Insured:  GM PRSI
Type Vehicls: 1999 Buick Regal LS 2g4wb52KkSx 1413853 fire lose Pt need
Your Claim Number: 990101055 and 000033146 ESIS-CMCLALGS UNIT -

We have made a payment of $19585.60 in accordance with the terms of our Insured’s collision Insurance
policy. Cur Investigation Indicates this collision occurred on the above date and was causad b-,r tha carelass and
negligent operation of a wehicke owned by your Insured.

Our Insured also has # claim of $100.00 , representing his deductible. Salvage In in prmm of selling. Proofa on
this to follaw

We have been informed that you had in effect a policy of Eabllity insurance covering your Insured for this
accident. 'Wa arc asserting o clalm for the damages under the subrogation pravision of our policy.

We are enclosing coples of our docuements 1o document this loss. The amount pald will be lessened when we
have tha salvage sell figures. We will forward the salvage documents upon the completad auke.

Thank you.

Americen Manubscturers Mutusl -
siaxon L. Daln

Claim Depatment
704422-6016

cc: Clalm Fll=




KempPer.

r

Phone 704-423-6053
FAX BO0-428-7650

Febeuary 28, 2000

Customer Assistant Cenber
P.O. Box 33136

Detrokt, Michigan 48232

Your Insured: Recall on 1999 Buick Regals
Location of Loss: Kosciusko, Ms s
Your Claim Mumber: Please Assign
My Clalm Number: 227 AE 053833 N 227

R
-,chu a5

< YL
Dear 5lr or Madam: g

We have made a payment of $19,500.00 In accordance with the terms of our insured's
comprehensive insurance coverage. Our Investigation Indicates that the insured's vehlcla bumed due
to a defect in your automobile. | am attaching & copy of the Fire Cause Determination for your
review. It wes concluded that the fire which originated in the engine compariment was caused by a
fuel leak which came in contact with an agnition source.

Our insured also has a dlaim of $100.00 representing his deductible. The total claim, therafore,
amaunts o $19,600.00.

We have been informed that you had In effect n policy of liabikty insurance covering your insured for
this accident. We are asserting 8 clalm for the damages under the subrogation provision of our

policy.
We are endlosing copies of our repalr bill and check and ask that you have your aduster
communicate with us so that we can dispose of this claim amicably.

Sincerely thanking you in advanca!

Daisy t. Hayla
Claim Department
1-800-464-5108 extension 6053

P.S. Anything that you can do to expedite this subro demand will be greatly appreciated|




S == =mm ol e [Ty =W i )] oo Hy

. Ookobar 25, 1099

Pont Lae /M0

. 0. Box $I500R8
Pontinc, HI SA342-4008
WE: File # 990 100 105 9
Dear Siwe:

2GANBSIESTIALIBIZ) burmed on 102099 at
of Amerigaz in Koscioakn, MB,

My 1999 Buick Ragal LS (vin
Approkimataly 313ipm in from

I wan wicting at the rad ] when ssoks and flames statied coning from )
umdar tha car hood. I pul into tha kperigae purking lot whare Ameriges
implovess uawl fire mxting: e to yut out the fire. EKosailnakso Firs Dept,
le the hatrery, ate.

I purchased this car: on 03099 with 20145 mileg. The day of tha fire the
car had spproximacely 22713 #: 1 bhavs had no problemsa er work dens on
this car since the dats of ohase. . Trace G (Koaclusko) changed tha ofl
4t¢. when the cir vas pur .

Euclosad you will fimd a fir{ report frem the Eosciusko Fire RBept.

I appreciats any asslatanca °
(was this #irs dye to the an

gan giva in reaolving the natter at hand.
~-loek braks system tecall or other,)

Sinceraly,




'GM Vehicle Inquiry System “ummary o Page 1 of 2

GM Vehicle Inquiry System

. . Semmary

Help
¥YIN: 204 WBI2KOX141385)
VEHICLE INFORMATION

Marchandising Model: | AWB6S - 1999 REGAL LS Warranty Start Dute: 09/28/1993
BARS Onder Type 50 - FLEET '
Delivoring Dealer : FLEMINGTON B-C-P-G/NATIONAL CAR | Selling Soures: 11 - BUACK .

8600 PINES BLVD,

FEMBROKE PINES, FL 33024-6534 Site Codes 34982

Camapaign Owner Campaign
. Number Deacriptian Nottfied Statas
" | ABS MOTOR SHORTS TO CASE AND GROUNDS THROUGH
#9033 | pLEXIALE BRAKE FLUID PIFE NiA Open
VEHICLE ATMING ONT.
— HEADLAMP DEVICE (VHAD) HORIZONTAL NIA ;
APPLICABLE WARRANTIES
Effective | Rifactive '
Deperiptinn Date Odometsr End Datc | End Odomater
36736 BUMPER TC BUMPER - NO DEDUCTIELE 09VI/1998 10 milea | 972872001 | 36010 milea
727100 BHEET METAL RUST-THROUGH 0028/199% 10 miles | 9282004 | 100010 miles
16/36 CORROSION ' Qo/2R/1904 10 miles | 92872001 | 36010 miles
96/S0 PCM/CCEMISRIONS . oonznooel 10miks|0282005] 80010 miles
46735 FEDERAL EMISSIONS 09/28/1998 10 mites § 572822001 | 36010 miles
CLATM HISTORY
Date | Nomber | TTP Labor Qperation - Reading
osrivzon | osamaz | # WWMMTMAHW@ 41000 miles
. asranees | o17s0s | # | c2745 - CONSOLE CUP HLDRFRONT/AND OR REAR. | 20541 miles

hittp://gravis.gm.com/cgi-bin/gx.cgl/AppLogic+GMVIS. SelectVin 01/11/2002




GM Vehicle Inquiry System |, 'ommary _ - Page 2 of 2

o17805 | # |B4001-LTFTDOORASSYAGN =~ 2
06021998 | Joraso | # |34343 - COIL/MOD IGNTION RP 18010 mites
oamnsse | 1zaso | # | M2L7-SPARKTLUG-DIAGNOSTICS WITHOUT 18010 miles
osioznees | 107250 | # | 14210 - SPARK PLG DIAGNCSTICS W/O REPL. ' 18010 miles
osnoes | 108655 | # | M633s - IGNITION SWITCH 17690 miles
03171999 | 108655 | # | 24355 - SENSOR CRKSHAFT RPL " 17650 enilen
os/171999 | 106655 | # | 34343 -DISACIION MODL RP | 17690 miles
osnm1see | tossss | # [ 1217 -SPARK PLUG- DIAGNOSTICS WITHOUT 17690 mailes |
osnwoss b Bas72t | 4 | 02774 HOSES HEATER (WITH AIR CONDITIONING) RPL 195 miles
09/04/1598 | A13853 | 1 |Z7000 - NEW VEHICLE INSPECTION ALLOWANCE . Omiles
CHECK HISTORY INFORMATION
Vehilcle Fina No Associnied Check History Information.

& 1998-200] Generad Motors Covporation. All Rights Reserved

hﬂp:ﬁgmvis.gnmnmfugi—bin!g:mgi’hppLugiﬁGM\’lS.Selmﬁu 01/11/2002




(M Vehicle Inquiry System - laim History : Page 1 of 3

GM Vehicle Inquiry System
. - Chaim History

MMMWWWW
Service Comiract - Witranty Block - Bronded Tide

Help

YIN: 204WEB52K9X 1413353

CLAIM HISTORY

CHRIS POSEY, INC.
PO BOX 4491
LAUREL, MS 394414491 Site Code: 40542

(601) 649-4800

Cycle Auth | Farsom | Limwe
Gt | e {Case{Type}  Laber Operation Part Code| Code | Totay | ComTNE.
10254 - UPPER e
MANIFOLD OR 17113136 -
oortaanon | 208 | o1 | & | e ke s | = | wa |seesr] N
. REPLACE-MANIFOLD

091011995 993 | 01 | # |HLDR-FRONT/AND OR | peurp WA | NA | 510929 N
FBAR,
X P4001 - LTFT DOOR
oononsee | 993 | @ | ¥ |icev AN N/A WA | NA | 1832 N
: | Repakr Order ' '
Ropair Order Daie: | 06/02/1999 umber: 107250 | Odometer Reading: 18010 milss
Serviced | TOM WILLIAMS BUICE Seiling Souree: 11 - BUICK
. HTH ST
By mmmml SNat AL 352332081 Bite Code: 3841l
. (265) 121 Bunioess Associate Code: 165322

#

futtp://gmvis.gm com/egi-bin/gx.ogi/ AppLogic+GMVIS ClaimHistory TLANG=EN&VIN-. 01/11/2002




GM Vehicle Inquiry System "lalm History . : Page 2 of 3

Dwie CH,::-H Caze |Type|  Labor Operstion Part m Code .:'.:; Comments
. 4343 - COILMOD | 10472401 -

D6/24/19959 | 970 | 01 # IGNTION RP COLL ASM, - B N/A | 5124.44 N
#4217 - SPARK PLUG -
DIAGNOSTICS

| 06171999 ] 968 | 2 ¥ lwrraour N/A B NA | #4114 N

REPLACEMENT
J421% - SPARK PLG

DAL 958 | 3 ¥ | DIAGNOSTICS W/O N/A E N/A | 343,15 N
REFL.

TOM WILLLAMS BUICK Selling Sourcs:
401 SOUTH 20TH 8T
BIRMINGHAM, AL 35233-2081 Site Code: 38411

(203) 252-5121 Bmivess dasockite Code: | 165322

Cydle | Cyelo Awih | Person | Lime
Dat Nbr Case | Typa Labor Operation Fart Code | Cod Total Cn.nnfhl
N6335 - IONTTION
oszrnen| sez | o1 | # |ooren NiA E | wa | s33.94 N
J4355 - SENSOR. 10436161 -
. 0372771999 | 962 # | CRXBHAFT RBL SEMN ASM WA | WA | 213 N
14343 - DISACIIGN 10494012 -
05271999 | 962 | @ | # |\eonr re MODULE NA | NA |5219.75 ®
14217 - SPARK PLUG -
DIAGNOCSTICS .
aszvioee | 9e2 | o | 8 |oamir N/A WA | WA | 84314 N

Awth | PFarsmm | Lims .
%’:: %ﬁ'mm Labor Operation Part Code | Code | Total | Commets].
] D214 -
wowises] e | o | # Wmmw NA wna | wa {ss0] W
' RPL
. Repair Order Dates Imlml Repalr Order |A13!53 |t?dumdnrlludhg| G miles

hitp://gmvis.gm.com/cgi-bin/gx.cgi/AppLogicHGMVIS.ClaimHistory ZLANG=EN& VIN=. 01/11/2002




GM Vchicle Inquiry Systemn  Tlaim History

Serviced | NATIONAL CAR RENTAL

25-10 DITMARS BLVD
EAST ELMAURST, NY 11368-1297

Page 3 of 3

Anth
% %’;‘ Cuzp | Type Labor Operwtion Part Code MC Im '}'ﬂl Commeats
ZT00G - NEW YEHICLE
03/07/1958 | 887 | 01 I |INSPECTION NiA NfA | N/A | $52.50 N
ALLOWANCE
CHECK HISTORY

Vehicie Has No Associnted Check History.

€ 1995-2001 Genaral Motors Corporation. AR Rights Reyerved

htip://gmvis.gm.com/egi-bin/gx.cgi/AppLogicHGMVIS.ClaimHistory 7LANG=EN&VIN=.. 01/11/2002

P
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GM Vehicle Inquiry System - Yehicie Build » : Page 10f2

‘ GM Vehicle Inquiry System
. | Vehicle Build

mwwwmﬁwww
Secvige Conirapt - Wisrranty Block - Branded Title

th L
VIN: 2G4WBS2K9X(1413853
VERICLE BUILD
Merchandising Models AWBGY - 1999 REGAL LS
2X1W - :
GENERAL
Bulld Diate: 09/03/1598 Puild Plant: MOTORS OF
CANADA
LTD.
OPTION CODES
AGI - SEAT - §-WAY POWER, DRIVER SIDE AKS - FRONT PASSENGER AIR BAGS
AP9 - TRUNK CONVENIENCE NET AR9 - BUCKET SEATS & CONSOLE
. BQO - FLT-NATIONAL CAR RENTAL BOT - PROD WEEK 36
B34 - FRONT CARPET SAVERS - PKOED - B35 - REAR CARPET SAVERS
CJ2 - AIR CONDITIONING-DUAL AUTOMA TIC C79 - LAMP INTR, ROOF RAIL
DD8 - MIRRCR- AUTOMATIC DAYNIGHT DH§ - MIRRORS- LIGHTED VISOR VANTTY,
DLS - DECAL - ROADSIDE SERVICE INFO. DR2 - MIRROR-DRIVER SIDE REMOTE/ALITO
D06 - FRONT CONSOLE WITH ARM REST AND FE3 - SPORT SUSPENSION- INCL'D Y56
F19 - 30-STATE EMISSIONS | B3 - RATIO TRANSAXLE FENAL DR 3.05
IP3 - INTERIOR TRIM DESIGN JL9 - ANTI-LOCK BRAKE SYSTEM
K&8 - GENERATOR - 105 AMP o 136 - ENGINE- 3800 SERIHS I V6
MN3 - TRANSMISSION - AUTO 4SFD MEXD - TRANSMISSION-4 SPEED ELECTRONIC
NF2 - FEDERAL EMISSIONS - TIER 1 NP5 - LEATHER WRAPPED STEERING WHEEL
NWU - 16" ALUMINUM WEEELS - | 08T - OSHAWA ASSEMELY
QNX - BLACKWALL R6B - PROCESS CODB - FLEET ORDER.
R7A - "CHICAGO CUSTOM EDITION" - REE - FROCESS CODE- DAILY RENT A CAR
RER - PROCESS CODE UH3 - TACH & GAUGES
. UK3 - $TEERING WHEEL RADIO CONTROL {IPG - RADIO-POWER LOAD CI» & CASSETTE

hﬂp:.".-"gmvia.gn&onﬂngi—binﬁg:mgﬂhppLogiuﬁMﬂS.\fahicleBﬁld?LAN@EN&?m-ﬂ /1172002




(M Vehicle Inquity System - Vehicle Build

UVT - WINDOW, RADIO

Page 2 of 2

/83 - AND DIVERSITY ANTENNA.

YM3 - SMPH BUMPER STANDARD FRONT&REAR

. VK3 - LICENSE PLATE MOUNTING PKG-FRNT
VN9 - 100% FLEET REPURCHASE PROGRAM

V2@ - FUEL FILL CREDIT

V71 - STATEMENT- US/CANADA PRODUCED

Y36 - & STEERING - MAGNETIC VARIABLE

18C - LIGHTS AND ASSIST STRAPS)

41 - LT GRAY INTERIOR

143 - MED GRAY LEATHER/VINYL BUCKET

51U - BORDEAUX RED PEARL

GHM - SPFRING

7HM - SPRING

RIA - SPRING

SIA - SPRING

© 1998-2001 General Motors Corporation. All Rights Reserved

http:/igmvis.gm.com/ogi-bin/gx.cg/ AppLogic+HGMVIS. VehicleBuild7LANG=EN&VIN=.. 01/11/2002
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. 13539 REGAL L& SEDRN BUICK MOTOR DIVISION

511 BOADEAIM RED FEARL JVEG GENERAL MOTORS CORPORATION
143 MED GRAY LERTHER/VINYL BUCKET 902 E. HAMILIGN AYE.

ORDER NO. 20262A/P5 STOCK NO. TLINT MI 48530-0001
vIN 2G4 WBE2 K8 X1413453 YEHICLE INVOICE 40CD0392163
e L T T T L L e S L Lt L e L L R L L T Y
MODEY. & FACTORY OQOPFTIONS MHRF INV AMT FLEET

INVOIGE 05%/22/9R
SHIFPED 05/03798
EXP I/T 09714796
PRC EFF 06/08796
CREDTT FOR TMVOICE doD07426600 KEY3 EEZURED

FAN: 600

AANK: HNATIONIBANK
CHE-TO 34-98%
SEIF=TO  3B-052
NATIOMAL TAR RENT

ERST BOYNT an
dHIP WT: 3373
HP: 4.7
TOTAL MOCDEL & OPTIONS 24402, 00- 211808.87- ACT 231 21749.87-
DREETPINATION CHRARGE  5£5.00-  B60.00- .
TOTAL 24962.00= 21748.87- PRY 310 21748.87-

9% % % o vl ol ol e ok ok ok el o e el o o o ol ol e e e o o R TN T Wl v e vl ol ol el e o o e R

INVOICE DOES NOT REFLECT DEALER'S ULTIMATE COST BECAUSE OF MANUFACTURER
HEAATES, ALIAWAWCES, INCENTIVES, HOLDBACK, FINRNCE CREDIT AND RETURN TO
DEALER OF ADVERTISING MONIES, ALL OF WHICH MAY APRLY TO VEHICLE,

1w e I I O T o ol ol ol o o i o ol o o o ol ol ol ol ol o ol ol ol e ol ol ol el ol ol ol o o el v vk e i ol ol sl o e e ol o o e ol ol ol ol e el e e o

. CIRCLE BUICK GMC, INC./MATIOKAL CAR




-

.1999 REGARL L9 SEDAN BUICK MOTOR DIVIIION

510 BORDEAUX RED FEARL /VEG GENERAL MOTORS CORPURATION
143 MED GRAY LEATHER/VINYL PUCKET 802 F. ERMILTCON AVE.
ORCER NC. 20262A/72 STOCK MNO. FLINT MI " 48550-0001
VIN 264 WBSZ2 K9 N1413853 VEHICLE INYOICE 40D07426600
tt***t***it*t*iii*i*i*i**tttii***i**********ii*****gﬁji****i*t!!iiiii!ig
MODEL ¢ FACTORY OPTIONS MAAP INV RMT FLEET
{WBEY REGAL IX BEDAN 21695.08 18983.13 INVOIGE 03/08/98
BOC FLT-NATIOMAL CAR RENTAL 0. 08 0.00 SHIFPED 09/03/98
FES FEDEMAL EMISSIONS N/C N/Cc EXP I/T 04/1479E&
LI6 ENGINE- 3B00 SERIBS II VE N/C N/C INT COM D3/21798
MN9 TRANSHMTESION AUTD 490 ATES-E N/C N/C FERC EFF 06/08/98
R7A FROCESS - NATIONAL RENTAL CRE H/c N/C KEYS BECURED
REE PROCEAS CODE— DAILY RENT A ZAR H/C H/C WEP-B QTR 9PT-1
UES MONECON BPEAMNERA AND DIVERSITY 255.00 241.50 FRN: &00

ANTENNA BRNX: NATICHSBANK
YN9 DRILY RENT-A-CRA - REFURCHASE .00 ¢.00 CHG-TO 34-582
v¥2G FUEL FILL CREDIT 0.&0 14.00- SHIP-TO  3B8-052
Y56 GRAN TOURING SUSFENSION &a00.00 432.00 NATICHAL CAR RENT

INCLIDES 16" ALUNINUM WHEELS BAST POINT aa

AND P225/60R BLACKWALL TIRES
142 msﬂ- FACKAGE (8C) 1162.00 952.84 SHIP Wr: 3373

+ CRAFET SAVERS FRONT & RERR EP: 34.7
+ MIRROR - TNSIDE EREARVIEW CUST PO NUMBER:
ELECTROCEROMIC W/RUTO DIMMING 990080E1
+ AEAT-£ WAY BOWER DRIVER SIDR MEMS 1220.10

* TRUNK CONVENIFNCE NET

¥ RADIC CONTROLS-STEERING WHREL
MOUNTED

* RADIC-POVEER LOADING CASSETTE
AND ETR RM/TM STERED W/SBRES
SCAN, RUTO TCNE CONTROL & CLK

* DUAL COMPORTEMF CLIMARTE
CONTROL

* YISOR VANITY MIRRORS - DIURL
LIGHTED [INCLUDES RERR RAIL &
COURTESY READING LIGHTS

143 MED GRAY LEATHER/YINYL BUCKET €50.00 533.00
51U BORDEA RED FERAEL N/C N/C
ToTAL MODEL & OPTIOME 24402.00 211BB.A7 ACT 231 21746.87
DESTINATICN CHARGE _ .  360.00 360.0¢
TOTAL 24962.00 21748.87 PAY 310 21748.87

t**titiiiiii**iii*fiiiiiiiiii*i*iii****?*iiiiiiiiii*'i*iiiiiii*iiiiiiii

INVOICE DOES NOT REFLECT DEALER'HA ULTIMATE CCAT BECAUSE OF MANUFACTURER
REBATES, ALLOWANCES, INCENTIVES, HOLDBACK, FINANCE CREDIT AND RETURN TO

DEALER OF ADVIRTISING MONIES, ALL OF WEICH MAY AFFLY TO VEHICLE.
U e e T T T LA T LA A S L T L AR A L L L L L R L p s bl ) ]

. CIRCLE BUICK GMC, INC./MATIOHAL CAR

-




.1959 REGAL LS SEDAN
51y BORDEALK RED FERAL
143 MED CRAY LEATHER/VINYL BUCKET
ORDER NO. 20Z62A/FS STOCK NWO.
YvIN 264 WB32 KO X1413e53

TOTAL

C fveg

BUISK MOTOR DIVISIOH
GERFRAL MOTORS CORPORATION
4902 E. HAMILTCON AVYE.

FLINT

MI " 44550-0041

YERICLE INVOICE A0DD7518138
e T R A LR L AL L L L L R R L LA LA b L bbb kL

MODEL & FACTORY CQPTIONS MSRF INV AMT FLEET
4WRE9 REGAL LS SEDAN 2184%.00 18£983.13 INVOIQE 09/22/96
B0 FLT-MATIOMAL CAN RENTAL 0.00 0.00 BHIPPED 09/03/9E
FES FEDERAL EMISSICNE N/C N/C EXP I/T DE/1479%
136 ENGINE— 2800 SERIES II V& NiG N/C INT coM 10/02798
M3 TRANSMISSION AUTD 43P 4T65-E N/c M/fc PHC BPF 06/08793
RIA FROCESS — MATIONMAL RENTAL CRR n/C N/¢ HEYAS SECURED
REX FROCESS CODE- DRILY RENT R CAR N/C K/C WEF-3 QTR GQPT-1
U85 MONSOON SFERKERS AND DIVERSITY N/C H/C FPAN: &00
RNTENNE, BANK: NATIONSERNK
VN9 DAILY RENT-A-CAR - REPURCHASE 0.00 0.00 CHE-TO Ja-982
w26 FUEL FILL CREDIT 0.00 14.00- SHIP-T¢  3J8-052
Y56 GRAN TOUAING SUSPENSION £00.00 492.00 MNATIONAL CRR RENT
INCLUDES 16" ALUMINUM WHEEELS RAST PCINT GA
PND P225/60R BLACKWALL TIRES
1sc vn:swxﬁn PRCKRSE (30) 1162.40 §52.84 SHIP WT: 3373
CARPET SRAVERE FRONT & REAR HEP: 34.7
* MIRROR — INBIDE RBAHYIEW ¢UUST PO NUMBER!
ELECTROCERCMIC W/AUTO DIMMING 99008081
* SEAT-& WAY POWER DRIVER SIDE MEMC 1205.35
* TRUNX CONVENIENCE HET
* RADTO CONTRCLS-STEERING WHEEL
MCUNTED
+ RADIC-POWER LORDING CASSETTE
AND ETR AM/TM STEREC W/SEEK/
SCAN, AUTO 'PONE SONTROL & CLE
+ DUAL COMFORTEMP CLIMATE
CONTROL
+ YIS0R VANITY MIRRORS - DUAL
LIGHTED [IMCLUDES REAR RATL &
COURTESY READING LIGHTS
143 MED GRAT LEATHER/YINYL BUCKET €50, 00 533,00
iU BORDEAUY RED ELARL N/C N/
Ta CREDTT TOR RADIQ
TOTAL MODEL & OPTIONS 24107.00 2094E.97 ACT 231 215DE.97
DESTINATION CHARGE 560,00 5€0.00

24667.00 21505.97 BPBAY 310 21506.97

EEw bk kR E R Rk R N R R AR d i ek ok ok W R R ek o e R R

INVOICE DOES NOT RETFLECT DEALER'S ULTIMATE COST BECRUSE OF MANUFACTURER
REBATES, ALLOWANCES, INCENTIVES, HOLDBACK, FINANCE CREDIT RAND ALTUEN TO

DEALER GF ADVERTISING MONIES, ALL OF WHICH MAY RPPLY TC VEHICLE.
***‘I“Iﬂ't'I'i't*‘l'i'i'**'ﬂ"l‘ﬂ'*i‘i‘i'i'i'****i‘l"I'i'##*‘I“l“l‘***k'i'i'i'***I*’*i**iiii**********i

. CIACLE BUICK GMC, INC./MATIONAL CAR

"




ON WARRANTT HIATORT INOLIRY
(LPDATED THREY FD0MS0T)

YEHIELE-1D-MMEER DESCRIFTION DM DEL-DLE BEL-DATE DEL-OBOM POI-ELIG CIM
TLAMSATEIAISASS BEQAL DVATOM JED N 134982 19980928 10 FAD L1
PROO-DTE: 19900003 DELWAR-DATE : WARBLK-DTE:
[KY-OTE =+ PELWAR = N LARELK-TYP)

IRV-BLR 1 11345M2 HIF"I'G'DI.I' 8052

G H'I:LE ' ’ MITH ATH
T ROOLE NG. ROCATE FU-NG. DOC-HO 1M LBROP LN-TOTAL ODOWETER 10 CEOE
001 115250 993 1950082% (7805 ZSO0O% 02 BAODY 1832 20941
DGR A, LEFT FRONT-ALIGN
D0z 1152590 993 1999053k (17805 Z5000k @1 CZ765  109.29 20Kt
CUP HOLODER, COMMDLE-PFET-EEFLACE
: FAIL-PARTz 10425857 PLATE
0O 1138411 970 19990502 107250 170005 ©1 M35 126,44 1800 DOSO B
COIL, DIS/CH EGHITION - MEPLACE
FAIL-PART ¢ 106725071 COTL ATM,
- T 1138411 968 19990602 FOTZS0 180005 03 J&210 315 18010 %0 E
WIS, $PRE MLE-DIACNCORIE-FLE EMD
005 1135611 968 19090602 107250 160006 02 J&217  43.% 16010 0090 B
PLIGS, DIAMNDS]13/M0) REPLAEMENT
005 1138411 9& 19990517 106655 $50005 02 4257  43.16 17650
. DINGNCS]S/MND AEPLACENENT
m7F 1138611 m "IM"IT 106655 140008 03 JR343 210.75 1TE00
NODULE, DI3/G3]1 IGnITION - REMLACE
FAIL-PART 1060402 MODULE
GON 1138411 962 19990517 106639 140007 02 M35 H2.13 17650
SENSCR, CHAMCIMAFT - REPLACE
- FAIL-MART z 10658151 SEN AR
G058 1138471 962 1999517 T0AA55 140008 01 R&335  55.0%  17690 DOSU E
WIREACOMN, IGWITION SMITEH-REPAIR

oo 1135052 094 WPEDVIE 125721 275002 0% L2FTE 5.1 195
MOBE, NTR U/AC, TMLET - REPLACE
011 1 1133052 MAF 19900004 ATSES3 413853 01 Z7QO0  32.30 1]

PASTENGER CAR AMD TRUCK NYI
mmmmmemeemmemceemeemas ) AQRE CLAINE FOR THIG ¥IN  -------—ssssmsmem=eee--

oD-TYPE: 050 EEV-TTFE: 00 REL-TIPE: 020
ARG DESCRIPTION RPO DESCRIPTION
W DY ' 35 SERIEY W0 L
& DODR SEDAN
- BULEK Yii EMEINE
L34 3.8 LITRE ¥ NF] FEDEAAL BMIASIDNS
M0 AUTD TRANS W/IAERDE]IVE AUTO TRANS
M3 4 TP0 AGTO TRANS ATAS-E Ul IMETMMENT CLUSTER
AKS IMFLAT RESTEAINT DIU/PAS ANTILIEY BRALE
G2 AIR COMDITLOMING B0LD KET [RELIGIRLE
DR2 REMGTE ELEC NIRROR UvT UEELE/AE VINDIN ANYENNA
UPD RADIG AMJFN LALE LD FLOOR CONMME
MAER WINDOW 13 STEERING WHEEL CONT
99053 ABE NOTR IMORTS

- ssusnsrm== BED OF OPTIHME ------————-i=m=s==mceeceeam—-




Page: 1 Doccument Name: ur’- tled

VINCAMPI DISPFLAY VIN\RELATED CAMPAIGNS KIPSAOD

05/11/2000 14:
.h 2GAWB52K9X1413853  OPEN\CLOSED STATUS:
SBL, CAMPAIGN STATUS REPAIR REPAIR PREV. CAMPAIGN
CODE NUMBER DATE DEALER NUMBER TYPE
99033 OPEN !/ /7 .SAFETY

ADS MOTOR EHORTS TO CASE AND GROUNDS THROUGH FLEXISLE BRAKE FLUID PIPE

[

INQUIRY COMPLETE FW:
PF 10 MANT 11 VHCP 12 DLRA 13 AUDT 14 XREF 15 DESC 16- ADST 17 RRDR 18 DELT
19 PERF 20 21 22 23 24 PF SELECT: GOTO:

LY

Date: 05/11/2000 Time: Q2:31:20 PM




THIS: BASE  ACTION: C KEY: 990101055 CRS 11/08/1999 08:29 CABS0Z0M

NEXT: BASE ACTION: KEY: ‘86101055 : ID: T2610
01 TITLE ; MRS CITSTCMER . TNFORMATION _ TYPE: GO
02 FIRST :
ﬂEﬁE‘P :
1] ’
0% H PHDONE:

11 COMPANY: OR 3242
) VERICLE/DEALER THFORMATICN

12 vid + 2G4WES2X9X1413853 ERG: 3.8L V6 MFI  PLANT: OSHAWA ON

13 YR/MDL : 1999 WB REGAL LS 14 DEL: 09 2B 98 15 MILES: 022723
16 DEALER : TRACE, IMC. 17 ZWDLR: 10 53590
18 CITY : FOBCIUSKD 19 STATE: MS

¢DE # DESC CDE COMMENTS

A0l D OPEN CAMPATG 20 99033
70l 0 PRODUCT ALLEGAT 21 ‘PHERMAI. EVENT
23
23
24
[ 1ot .
PFLl3 BASE PFld4 CMTS PR1E AFTRECL FF16 CLOSE FF17 CSEBCN FPF18 DLRLOC
PFlS CRIS PF20 TELLST PF21 LITLEYT PF22 ZONEACT PF23 CORRSEL PF24 CAL




THIS: APTRCL ACTION: C KBY: 990101055 CRE 11!&5;1599 D5:16 CABS200M
NEXT: APTRCL ACTION: KEY: 90101058 ID: T2610
WAME = Gnm_mmmﬁm NS . YR/MDL: 1999 WB TYPE: G0
APTER CALL INFORMATI.ON
“3 . CUSTCMER REQUEST INFORMATION
aT TYPE ; [CARE/ING) - PRODUCT CAMPAIGH : 01
EEQUEST AREA : SERV REQUEST SOURCE : HT CRS
CONTACT TYPE : OWHER IN CORR SEQ # N
WARRANTY : T (IN/OUT/UNK} THIRD PARTIES :
STOCKHOLLER + N [(¥Y/H} GM EMPLOYEE : N (Y/N)
BERVICE DISTRICT: {2
FART DELAY START: FART DELAY END :
TRANSFEE TO ID DSM ASSTENED : DH
CASE OPEN DATE : 11 05 99 SCRAP DATE :
ROUTING CODE : CAC CRS LOC: 1241 TRANSMIT : N (¥/N)
CORRES TYRE : TRANSMIT DATE :
FOLLOW UP DATE : CORP CABE # 3
FILE RETENTION : 00 POESIBLE SAFETY : Y (Y/N)
LAST ALTERED ID : T&780 LAST ALTERED DATE : 11 05 99
REJECT CLOSE : B (T/N) REOPEN CASE : N (Y/H)
EFl3 HASE PFlé OMTE PFL5 AFTRCL PFL6 CLOSE PFl7 CSESCN TF1B DIRLOC
PF1% CRIS FF20 LITLST PrFZ2 ZONEACT PF23 CORRSEL FF24 CAL

TELLST PF21




THIS: OMTB ACTION: X FEY: 990101055 CRS 11!“3;‘1935 09316 CABSO3DM

MEXT: CMTH ACTION: I KEY: -%3010105%5 ' ID: T2610
GENERAL COMMENTS TOTAER CMTE: 5 TYPE: GO
DSER: A6412 DATE: £0/21/99 TIME: 15:32 CCAMMENT #: 1
# STATES THAYT ON OCT 20,1999 BHE WAS DRIVING TO DOCTORS
ABODT 20 MILEE AMAY FROM CUSTOMER £ HOME. EHE WAS STOPPED AT A RE

D LIGHT. CUSTOMER NOTICED BMOKE AND FIRE WERE CORMING FROM UNDER THE EOQ
0. BEFORE THIE HAD HAPPENED CUBTOMER CHECKED HER DASH AND RVERYTHTNG

LOOKED OK. THE TIME WAS AROUMD 3:55 TO 4:00 IN THE AFTERNOON.

B0 INJURIES, CUSTOMER AND FASSANGER HAD SEAT BELTS ON, NO OTEER VEHICL
Fa INVOLVED, FIRE DEPARTMENT REPCRT PFHONE #601-28%-%163, ROAD CONDITIO
W:DRY. DRIVER: GOLDA JOHNSOM 8-1-65, PASSANGER: LEXIE CRAWFORD 1-29-25
INCTDENT HAPPENED AT AMERTGAS HWY 12 KOBCIUSKC MS.3%9090. CUSTOMER ALBO
STATES THAT SHE INHALED A LOT OF SMORKE BUT OTHER TEAN THAT SHE I8 QK.

CRM KASINNA MCOCLATW/AUSTIN TIERZ

MORE: Y ,
PP13 PASE PF1d OMTS PF15 AFTRCL PFl6 CLOBE PFi7 CSERCHN PF1S8 DLRLOC
PFI19 (RIS PF20 TELLET PPF21 LITLST PF22 ZONEACT PF23 CORRSEL PF24 CAL
*I0004 TOP OF DATA DISPLAYED *




THIG: CMTS  ACTION: T KEY:. 930101055 CRS 11/N8/199%9 05:16 CARS03OM

NEXT: OIS ACTION: I REY: .90101055 ' ID: T2610
SENERAL COMMENTS TOTAL CMTH: L) TYEE: (3D
USER; AS18% DATE: 11/04/99 TIME: 10:26 COMMENT #: 2

ED BRC TO SEE IF IT WAS OK FOR THE INSURANCE COM TO MOVE THE C
AR THETR FACILITY, THEY DO NOT MIND THE ENCIMEER COMING THERE TOLOO
K AT TEE VEEICLE, THEY NMEED TC MOVE IT 80 THEY CAN FAY TEE CUSTCMER T
H? INSURANCE, IF THE INSURANCE COMPANY TAKES THE VEHICLE THEN WE CAN N
OT DO ANYTEING ON HAVING THE ENITNEER LOCK AT IT, DIANNA IN PAR GROUF
TOOK TEE CALL AND WAS G0TNG TO TALK T THE CUSTOMER, THE FILE WAS BEIN
G ASSIGNED TCOAY TO ANOTHER PERSON. CEM CONFERECMED THE CALL THE DIANN
A. FAY BHOUT/AUSTIN

MORE: ¥ .
PF13 BASE PF1{ CMTS PF1S AFTRCL PFl6 CLOSE PF17 CEEECN FFl8 DLRLOC
FF1l3 CRIB FF20 TELLST PF21 LITLST PF22 ZONEACT PF23 CORRSEL PFi4 CAL




THILS: CMTHE ACTION: I KEY: 990101055 CRS 11/08/1999 02:16 CARS03OM

MEXT: CMTE  ACTION: I KEY: J30101055 ID: T2610
GENERAL COMMENTS TOTAL CMIS: 5 TYFE: GO
USER: TZ610 DATB: 11/04/%9 TIME: 10:32 COMMENT #: 3
LED PO CHECK STATUS OF FILE, CUST STATES THAT INSURANCE WANTS
O THE VEHICLE, CUST STATES TEAT SHE AND THE INSURANCE COMPANY

FEELE THAT THE DEALERSHTIF IS MESSIIRS WITE THE CAR, CUST STATES THAT
SHE STOPFED AT DEALER TO CHECK ON VEHICLE AND THXRE WERE FINGERPRINTS
ALL OVER THE VEHICLE WHERE THE FIEE EXTINGUISHER RESIDUE WAS, CRM
ADVISED COST THAT FILE PHOULD BE ASSIGNED TO A PAR REP S00N AND
WOULD B CONTACTING HER, CRM ALSO ADVISED CUST TC LEAVE VEHICLE AT
DEALER. DEANNA HOLDEN/TAMPA

MORE: Y
PFl3 BASE FF14 CMTE FFl5 APTRCL PFlé CLOEE PF17 CSESCH EF18 DLRIOC
PF1S CRIE BP20 TELLET FPPF21 LITLST PF22 ZONEACT PF23 CORRBEL PF24 CAL




THIS: CMTS  ACTTON: I KEY:, 990101055  CRS 11/22/1999 12:48 CABS030M

NEXT: CMTS ACTION: I EEY: 90101055 : ' - ID: T2610
GENERAL COMMENTE TOTAL CMTS: T TYRPR: GC
USHER: T2610 DATE; 11/04/9% TIME; 11:06 COMMENT #: 4

LED AND STATES THAT INSURANCE WILL LEAVE CAR AT DELLERSHiP;

TEE TEAT SHE CALLED DEALERSHTF T(Q TELL THEM NOT TO LET HER
INSURENCE COMPANY MOVE THE VEHICLE AND DEALER TOLD HER THAT THEY
HAVE ALREADY INSPECTED THE VEKICLE AND THAT THE FIRE WAS NOT DUE TO
RECALL, CUST STATRE THAT SHE WANTH HER FILE ROCUMENTED THAT THE DEALER
HAS TAMPERED WITH THE VEHICLE, CRM ADVISED CUST THAT PILE WILL BE
DOCUMEMTED, DEANKA HOLDEN/TAMER PAR

USBR: TH780 DATE: 11/05/99 TIME: 14:49 . COMMENT #: 5
FORWAEDING FILE TO TAMPA FAR CRM, DEANNA BOLDEN EXT. 58335, FOR REVIEW
AND FOLLOWOE. ANGELA RERSEY/TANFA PAR.

USER: T2610 DATE: 11/09/79% TIME: 0OB:31 COMMENT - €
CEM EEMDING EAA TO INSPECT VEHICLE. DEANNA HOLDEN/TAMPA PAR

MORE: Y
PF13 BASE PF1lé CMTS PF15 AFTRCL PF16 CLOAER PF17 CBREECN PF18 DLRLOC
PFl% CRIS PF20 TELLST PF21 LITLST FPF22 ZONEACT FF23 CORRSEL PF24 CAL




THIE: CHMTS ACTIOM: I KEY:. 930101055 CRY 11;{2_2!19'59 09:13 CABBOIOM

NEXT: CMTS ACTION: T KBY: 30101055 : ID: T2610
. EENERAL COMMENTS TOTAL, CMTES: g TYER: GO
USER: HAOBJ ©DATE: 11/15/39 TIME: 10:38 COMMENT #: 7

11 vERLER S _

GR“CIWED THE CORR ON LISTED: DATE,,.,CUBTOMER BTATER. THAT HER
VEHICLE CAUGHT ON FIRE,...CHEM CABE BCANPD...CRM SBEE TEAT THE FILE
HAS BEEN ASPIGNED POR PCMECME IN PAR,.......BIANCA JOHNSUN BCRM

USER: T2610 DATE: 11/22/99 TIME: 09:06 COMMENT #: 8
RECEIVER INSPECTICN EEPORT, REPORT SHOWS THAT THERE WAB NO EVIDENCE OF
WIRING SHORTAGE, HOWEVER THERE WAS RAT POISONING UNDER THE ECOD
INDICATTNG THE PROELEM WITH RATS THAT THE CUST HAD PREVIOUALY STATED
CRM SFOKE WITH CUST TO STATE CUR POSITION, CRM ADVISED CUST TO CONTADT
HER INSURANMCE COMPANY, DEANMA HOLDEK/TAMEA/PAR

MORE: ¥ _ .
PFLl3 BASE PF14 CMTS PF1l5 AFTRCL FF1& CLOBE PF17 CSBACK PF18 DLRIOC
PF15 CRIB FFZ0 TELLST PF21 LITLST PF2I ZONEACT PF23 CORREEL PFid4 CAL




THIS: CMTE ACTION: I EEY:, 990101055 CRE 11;2:;1999 09:12 CABRSQ30M

WEXT: CMTS ACTION: I REY: 20101055 ) ID: T2610
GENERAL COMMENTS TOTAL. cms: 9 TYDE: GO

USER: T261Q DPATE: 11/23/99 TIME: 09:11 COMMENT #: 9

. ................ CATE SOMMARY......ovunnveannnmesnnnns

1999 BUICK REGAL
22798 MILES

. VIN 2084WES52K9X1413853

PRODUCT ALLEGATION - THERMAL EVENT

. FINAL RESOLUTION - INSPECTION REPORT SHOWS MO WIRING SHOURTAGES
FORWARDING FILE TO ERIS

SENDING LETTER TO CUSTCMER

CLOSING FILE

DEANNA HOLDEN, TAMER/PAR

o Wk

MORE: M
PFl3 BABE PFl4 CMTS = FEFl15 AFTRCL FFl6 CLOSE FF17 COESCH PF18 DLELOC
PFl% CRIS PF20 TELLST PF21 LITLST PF22 ZONEACT PF23 CORRSEL PF24 CAL

*I0005 BOTTOM OF DATA DISPLAYED +




THIS: CLOSE ACTION: T m:-. _?5&1!]1055 ) CRS 11/22/195% 09:21 CARSO40M
CLOSE ACTICN: EKEY:: 90101055 C '

M= . ID: Tzﬁlﬂ

aave: GOLDA I CARTEAGE,MS - . YR/MDL: 195% WE TYEE: GC
. CASE CLOSTNG INFORMATION

P oM : DO ’ POSSIBLE SAPETY + Y (Y/N}

DL ACT DATE : 10 21 9% DLE CONCLUSION DATE: 11 23 99

CLOSING DATE : 131 22 95 RESPONSIBLE DEALER : .

CUST SATISFIED @ : Y {Y/H) CLOSE CASE : T {Y/N)

CO REVIEW CIOSE _ 00 REVIEWED : {¥/N) DATE:

REGION REV CLOSE : REGIQN REVIEWED : _ (Y/N) onTE:

CDE 4 DESC CDE COMMENTS

AD1 0 OFEN CAMPAIGN 55033
ADVIBED ChSTOMER

TO1 0 PRODUCT ALLEGAT TEEHMAL, BVENT
PAR FILE

MORE: N :
PF13 BABE PF14 OMTIE PF15 AFTRCL PFlé CLOSE PF17 CSESCHN PF1B DLRLOC
PF1l3 CRIB PFAC TRLLST FPF21l LYITLST PPF22 ZOMEACT FF23 CORREEL PF24 CAL
*EO438 CASE IS CLOSED * .




HEXT : Gt WARRANTY HISTORY INMUIRY - DPAGE 01  OF 04

.-PDATED THRU 19991105 } o ‘DIV: BUICK
VEHICLE- 1h-FUMRBE DEACRIPTION oCd DEL-DLR  DEL-DATE DEL-QDCM FDI-ELIG CLM
2GAWE52K9X1413853 REGAL CUSTOM SED M 1134982 19980928 10 PAID 11
E: 19980503 LELWAR-DATE: WARBLK -DTE -
INV-DTE : H/A DELMAR - 0DOOM ; WARBLK-TYE:
INV-DLE : 1134982 EHIP-TD-DLR; 1138052
C CYCLE AUTH AITH

T RODLE NO. RODATE RO-NO., DOC-NO I LEROPF LN-TOTAL ODOMETER ID CODE
001 11525%0 593 19950824 017805 250003 02 B4ODL 18.32 20541
DOOR ABM, LEFT FRONT-ALTON
o002 11525%0 553 15520844 017805 250004 01 C2745  105.2% 20541
CIIP HOLDER, COMB0OLE-FRT-REPLACE
FAIL-PRRT:10423857 PLATE
003 1138411 570 195390602 107450 170005 01 J4345  124.44 18010 008D B
COIL, DI19/C3I IGNITION - REPLACE
FATL-PART:10472401 COTL ASM,

L LR L PR CONTINUED v~ --e==s=ce-csca-casnnse —meeaaa
PFL:HELPF  DF2:0BT PF3:CHG-DIV  PP4:MAIN MENG  PP5:DESC  PF6:FRINT
PF7:BACK  PFE:FWRD  PF3:G0TO PF10; LOGOFF

RECORD FCXIND




NEXT':
VYIN :

C

00

006

007

008

002

2G4WBSARDX1413853

Gdf WARRANTY HISTORY INQUIRY

CYCLE ,
NC. RODATE RO-NO. DOC-NO LN LEROP LN-TQTAL ODOMETER ID CODE

RODLR
1138411

1138411

1138411

1138411

1138411

1138411

PFL:HELP PF2
PF7:BACK PFl

968 19990602 107250 160005 03 J4210
WIRE, SPREK FLG-DIAGHOSIS-PLG END
968 13330602 107250 160006 02 J4217
PLUES, DIAGNOBIS/NC REPLACHMENT

962 13%%0517 106655 140005 04 J4217
PLUGS, DIAGNMOSIES/NC REPLACEMENT

262 15330517 10665235 140006 03 J4343
MODULE, DIB/C3T IGNITIDN - REPLACE
FAIL-PART:10454012 MOIMILE

962 18590517 106655 140007 02 J&355
SERSOR, CRANKESHAFT - REFLACE
PAIL-PART:10456161 SEN ASM

962 19950517 106655 140008 01 N335
WIRE/CONN, IGNITION SWITCH-REFALR

1 OPT PFI:CHG-DIV PP4 :MATH MENT
: FRRD PFY : 30T0 PF1{: LOGOFF

JOPDATED THRU 159921105 )

43.15
43.14
43.14

219,75
82.13

53.34

PAGE 02 OF 04

CLATM ONT: 11
DIV: BUICTK
AUTH ATTH

1801C 0030 B
18010 DOSCG B
17630

17690

17650

17630 0030 E

FF5:DESC PF6 : PRINT




MEXT: GM: WARRANTY HISTORY INQUIRY PAGE 03  OF D4

VIN ; 2GAWB52K9X1413853 © JDOATED THROT 19991105 ) ' ‘CLATM CNT: 11
; - Piv: BIICK
c OYCLE, AUTH AUTH
RODLR NO. RODATE RO-NO. DOC-NO LN LEROP LN-TOTAL CDOMETER XD CODE
010 1138052 894 199E0918 B2%721 273002 01 D2774 33.10 195
HOSE, HTR W/AC, IKLET - REPLACE . -
G1i1 I 1138052 B87 1598004 A13853 413853 Q1 Z7000 52.50 a
PASSENGER CAR AND TRUCK HVI
------------------------ N0 MCRE CLATME FOR THIS VIN ----------=------==oon--
EF1 : HELE FF2 : OFT PR3 : CHG-DIV PF4 :MATN MBNU PPS 1DEBC PF§ : PRINT
Pr7:BACK EF8 : F'NELD PFS : GOTO PF10: LOGOFE




NEXT': GM WARBANTY HISTORY INQUIRY  ~ DPAGE 04  OF 04
WARRANTY -RE ' PED OPPIONS/VEHICLE INFORM ION DIV: BUICK
VIN: 26dNB52X3X1413853 ORD-TYPE: 050 SERV-TYPE: Q00 DEL-TYFE: 020

REQ DESCRIPTION | RFO DESCRIPTION
.w BODY 4 DOOR
SEDAN _ BUICK .
V6 ENGINE _ L36 3.8 LITRE V6 MFI
FEDERAL, EMISSIONS MXO ADTO TRANS W/OVERDRIVE
AOTC TRANS MN3 4 SPD AUTO TRANS ATES-E
UHE INSTRUMENT CLUSTER AKS INFLAT RESTEAINT DR/PAS
ANTILOCK BRAKE CJ2 ATR CONDITIONING
S0LD KEY INELIGIBLE DRZ REMOTE ELEC MTRROR
V7 WSHLD/RR WINDOW ANTENNA OP0 RADIO AM/FNM CASS,CD
PFLOOR JONSOLE BOWER WINDOW
UK3 STEERIING WHEEL CONT 99033 ABH MOTOR SHORTS
----------------------------- END OF OPIIONE  --===msme==----------m-a--aaa=
PFl :HELP PF2 ; OPT PPF3:CHG-DIV PF4 :MATN MENU PES :DEEC FF5: PRINT
PF7 :BACK PFH : FWRD PF9 ; GOTO FF10: LOGOFF
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GN.PARFra NG Rav. 082087  PRODUGT ALLEGATION RESOLUTION (puge 1 of &

: Organkzstion: £ ﬂﬁ'
Inspection Date: _/Z.}  J1 99 Mileage Bt inspection: Mf

ekt el ok ol e & 0 el e e el e I ]NEPEC]‘I.DN E‘UMM&R‘Y Sl dn i irrddded b i At ed dokesk e b

Faliowing the inspectlon, summarize the tats snd phservations.

A A T L/ AT Y Pyt - oL &, g i T o o
A b = . = LA o L"‘ :’1“- il At E g 5 il
L Bennor. A7 DEMELUY P GeNORAIEL (B St

T T )il !. Dake [l -, A."f_. & i~ e o L -

Libad, Ao OF (4 Sp SIE Ll forsen' 7P L
T

A A el e e ek el ol e el e il

eiriie b ook el e ok ok ke et e 11 INTERVIEW - YEHICLE HISTORY
{Maote: Plemse Indlﬁ name, addreas & phore number af person balng interviewsd):
# [ 4

1. Vehicle modifications ar aftar-markel cquipment? (e.g. mdio, phone, CB, fires, wheals, timtler hitch/wiring, tmller brake cantroller,
hydrawlic lines. elarm aystem, #ic.]

Item(s), date Installcd, and by whom (name, phane) ﬁ’ ﬂﬁf

2. Any pricr colllslen damaugs? (when, whers, extent, repaired by, gic.} M_

3. For the following systen, list nd describa prior repairs or oasstanding problems/complints ut time of incident (e.g- no
starts, atally, overhedting, loss of coolimt, warning fghts “On, strange odors, smoke, flukl leaks on drivewsy, engine polse, |

engine miss, etz ):
Coaling System (YA __L. Repairs (Nona, Satisfied, Lnmtlsfied) ____ Repuired by: (GM, Non-GM, DwneriCehar)___

Describe
aCsysam vy AL 5 Repaina (tone, Suiiafled, Lsaiaficd) Repiead by: (GM, Non-GM, Qvneaither)

Describe
Steering Sysiem (Y/N) __L: Repairs (None, Suiafied, Unantisfied) ____ Repaired by (GM, Hon-0OM, Owner’Other)

. Drescribe
Tranamisslon {¥/N) éf : Repeira (Mone, Batisfied, Linsliafind) Repaived by (GM, Nan-OM, QvmeriCthen)

Describe
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el ol o v ek e e ek ol el "- |vale - VEH.]CLE Hmn_‘r (Clll‘lﬂl'll.lﬂ] ol el i kel e dnke de s i
. Electrical Systems (Y/N} ﬂ : Repairs {Nune, atiaficd, Lnaatisfied) Repaired by (GM, Non-COM, Diwsar/Ocher}

Describe

Fuel Symem (v AL 5 Repairs (Noos, Ssiafisd, Unmetified___ Repalrod by (GM, tiow-OM, Rmer/Obhe) ___
Deacribe '

Exhaust System (¥IN)___ A ; Repoirs (None, Bulisfiod, Unsutisficd) ____ Repuired by (GM, Non-CM, QemetOthed)
Describe '

Mujat Englas {YM) M ; Repuirs (None, Seilafied, Unatificd) ____ Repalred by: (GM, Non-0h, Qwnar/Other) ____
Describe

Brake/ABS/TCS System (¥/N) V. Repaira (Mone, Bxtisfled, Linsattaflod) ___ Repeired by: {6, Noo-GM, QwnerOsher} ___
Destrive :

Body (Y/N) Al " Repalrs (o, Sellafisd, Unsstisfed)___ Repalred by (GM, Noo-GM, QuneriOther)
Describe _ ’

Other (¥/N) A . Repairs (None, Sntified, Unmtisfied) ___ Repaired by (5iM, Non-GM, GrumasiOter)
Deacribe ] -

Regular maintenance (2.g., oit changzs, belis, boses, ste,) Cone by: (G, Mon-OM, Dvener/Other): G -
Mzinlenance recorda? (YN ¥ Duie/deacription of Iazt maintenance/repair (by whom?) _emm{;m —_

. Any piher pestinant veblcle history Informatian {from [nterviewss oz GM Warranty Hlstory)}? Vo E

Name and addresa of service who tawed (lncluda tow driver's name), stored andfor provided emporary sarviée to the vehicle

_~
How was vehicle towed? (T bed. dolly, sing, froct or rear i) __ /7720 o7 1 towed ans wheels, bow far?__/ AL

isnbawibsbiiowr  Ji[  INTERVIEW - INCIDENT DETAILS  st+ebibiisenuid

visessrsienentsss T11A  INTERVIEW - IMMEDIATELY BEFORE THE FIRE “"ﬂ"*ﬂ*““"g‘

1T vehlela 3 v truck, or & trailering carga st the tnie of the Incldent, extimutad total weight of cargo ad wdhthh};
load description NA ' Joad Jooetion ' -

Driver's physlcsl deseription endr, age, helght, welght, diatithicn) A0
I vehlcle's {nition waa “OfF” prio to fire, for baw fong was "0 ____ A£0- Ware Il dooes lacked? (Y] _Affe

Drive Jrigeh (i vehlte was prkod pioe 9 s, descelo dot drve): Hrs, _NG-Min. L@ Dictrca travled ___ Al
[f not parked, vehicks ipead uﬂmmw Source of estimete f&?— Posted :puud_&'ﬁl’ﬂ _
Puel gange reading (Empty, LM, 172, 344, Full) _ﬂb_ When Jaat fusled? __ ALA9—

Esact Incident locatlon _ﬂ#_za_msr_m:_ﬁh_ﬁm"&ta LM,

. Weather canditions and vislbillty D% :/

Approx, tempernhure '22 sF, Any physical visual shstruciiona? h{ﬂ'
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#vtessnnss  [IIA  INTERVIEW - IMMEDIATELY BEFORE THEFIRE (Conliued) “esswvsssss
. Road: Cancrats, Asphalt, Gravel, Crished Rock, Iiirt, or Other? _#  Describe:
W Shouldar: Concrate, Asphalt, Gravel, Crushed Rock, DIrt, or Qther? _¢F  Dusceibe: _ o
Road condition: Wet, Diry, Iy or Qthec?_Z2 I othar, apscity : '
Shoulder condition: Wet, Dry, Iey or Cither? 12 1f other, apecify
Dascribe brake oparztion: {pedal fusl, braks pull or grab, ¥ibmtlon, pormal, 2io.) A@#ﬂ‘:’
Any warning lights *On", highflow gauge readiigs, or messages displaysd? (Y/N) __A/" Describe

Electrical ayatems operation: (normal, other?) %MJ

Mk an "X" before all electrical sysiems/devices which wera "On® or "Cyclad” Immediately priar to the Incldent:
___ Cruise Control Windahleld Wipers ¥ Radio, Built-in Tape/CD Player
. Traction Control Switch "On* N/ Air Conditioner, on "Max? (YN) A Auxllisry CD Player
— Low Beam Headlights "™ Heater " Telephana
_ High Beam Headiights ___ Windshield Defogger ___ CBRadip
— Daytime Running Lights — Windshield Defrogter ___ Power Window Coatrols
___ Pog Lamps — Rear Window Dafrgyter __ Power Mimrar Controls
— Turn Signal — Qutgide Mirror Heater — Pewer Seat Contrals
w__ ‘Huzard Flashers —. Diriver Sest Healer . Powar Zun Roof Controls
- Mep Light, 1___Rr____ o, PAsSERGEr Seat Henter . Clgar Lighter
. Other Interior Lights e Auniliary Power Qutist ___ Dthep

Steering aperatlon: (nammal, ulhﬂ?}_m &

Powertrsin: (sny engire miss, slaggish, surge, stadl, Joxs of power aor speed, ee?) MO

I Any unusual nolses {bang. pap, lick, grinding. metallic, roar, ¢i2)? From where? A/ o

Did Itappesr to meich englina speed? (¥} Y )
Destribe any unusual odon. From whers? ___ Alo SfB
Any smoke? {from where, color, Intenaity, ete.) AE

Was anyooe kmoking? (YN} A7 How long alnce someana fast smoked In the vehicle? Mﬁ-

semserensascssis 11 INTIRVIEW - AT BEGINNING & DURING THE RIRE  #eawsdswsivtisn

Any fnme? (from where, oolor, Inenay, ) ____ ONAER  BoaGS . Ot ot BF,
Any meam or smoke? (from where, color, Inisngity, s} S ot . Brscse

Any spparent malfunctlon of: Cooling Systeen? (Y] _ﬂ! Power Steerlng? £Y/N) _&l Aute TranamisslonT (Y/N) i
Electrical Syatems? (¥ _AJ Puel System? (v} _AJ Exhaust Bystem? (¥/N) ./ Engloe? (¥ A7, Biake Sysism?
(¥7N)_&[_ Other? (¥/N) M _ Describe: . o WamhgLight? (v &7
Gauges? (v/N)_p[ 17 50, dessribe; -
" What did yau do sRer you realized something was wrong? Pull Over? (Y/N) Lower Windowa? (YAN) 87 Ralse
- @) Windows? (YN) _L{ _ Turm Engine OfT? {wm_L Turm on Hazard Flashera? (Y/N)_ad Exit Vehicle? (¥/N) Y
Open Hood? (Y24) _f Open Tamk? YAy _AY Other? (v _AZ Deswibe
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. sensiwins QI INTERVIEW - AT BEGINNING & DURING THE FIRE (Continped) *+ssevswds

Any other comsments or obazrvations that huve not been covered? MM@M

77 -1

drdede i i dedeled e el ek e il o e IV - VEHICIJE IHEPECI‘IOH s o e i ol e e e ke e e i deied AR

The vahicle ingpection documents the phyvical evidence via color pholagrephs and written cbgervations. it ls important to also
documant what does irar eppear Lo be related to (ke (ire. This {s necessary becauss fire cause determinstion often involves the
process of elim Inatlan. By recording your obazryalions in the following section, you will ba following a methodical mapection

format.

LeR & right side exterior ﬁiﬁ@‘;ﬁaﬁ_ﬁm

Front & rear exterior
Hood, inner & outsr pansls I
Trunk mres and Decklid, inner & outer panels i

_ . Roaf /

Dear inlerior panals

Left & right ingtnament pamel & adometes
Anhiray(s) aroa
Left & right front seet and carpet
Underbody & exhaust (Include hangers)

/
/
/
/
Option cods label Il
/
/
!
/

~ Engine compartment
Rudisiar, front & rear
Conlant recovary botlle
Transtlsyion cooler Inea/conpections
£agine compartment engine coolant lineahozes, connectlenn/clnmpa

/
Engine compartment henler lina/hozes, egnnections/clamps {includa thess to thrawls body) ’!
f

A} fuel lineshoses, filter, connections/elamps
TH, injector kall, or carburetor & fuel ilne connection
. Engine compartment fuel lines/hoxes, connections & o-rings

Power steering [ines/hoses, cornectlons/clnmps

Generator & attached wiring _LV
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wRAnkh VbR ENEY [V . VEHICLE INSPECTION {Continged)  FHvewodhmh misbendw bdidd

Battary & sttached cables ___ Af 4002 )

Englne block (note precise lncatian of cracks, holss, eic.)__Agar s

Englne ol pen Pl

Engine compartment hinge torque rods ¥ .
Engine compartment axhaust system (a.g. Intact, rusiad, modifled, Eltica, cleamnce, ele.) AR

Any ltera which is alleged to be the cause/sguree W F
Anything on vehicle which is after-market ND
Anything on vehlele which ia 2 madification ,H’P

Anything on vehicle which ia unusual, or owt-of-place, cic. 240 V’

For the following flulds, comment on the fluid level, smell (burned?), fee] {gritty7), color (dark?), and apparent mdibm
{normal, weter, perticles, ele.):

Engine coolant____Aezé &

Englnz ol] MQ
Transmisaion fluid /‘:- [ <l
Power steering fluid £z Co
Breke fluid Bukulz

List all driver electrical controls which sre In the "On” pesition (include ignition) Ao nifa

Fuzes (3dentily al! open or mef proper alze) e

Wiring ingulation nt fuse blocks B 2 AEwD
Fualble Einks {identify all open) ﬂ&ﬂf‘

Spark plog wiring and boot condition w42 -
Fuel filler "Lend Free®™ resirlcior In place? (YA ! Deaciibe

Location of fuel filler cup (or evidence of remuina) D A/ & 8y
Catalytle coaverter (any discoleration or mvalling?) )J-'Q
Positlon of windaws (If glass missing, do further inspecilon} el P




-

GM-FPIR-Fire Col, Rev, 62496 wrivision Ref# - VoL Ref# PI Puge 6 of §

drde e eleod sl de o i ool ol ke ol o el ek o v EIT‘E I"SPECTION I ek o e e e dedhode e ke A o e e e ded e
. Take pletures of the aite and enter comments below ta document the condition of the environment. Especinlly indicate the road
slope, teain, clevation changeas, stc, . .
If significant ather property damage occurred dae to the wollision or fire, If passible, ke-pictures and meks notos as nocsssary.

conmuts____ NPT AL~ fross T Ko rilrn
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State Farm Mutyal Automobile Insurance Company H

s 1" -
L\ \ \b 3845 Weat Atlantio Avanus
00 1\ Dniay Gogoh P, IS
May 1, 2000 ﬁg ) |
ESIS/GM Claime ’ﬂEcE‘VED e
Renaissance Center At 65 nn
P.0. Box 300 Mail Code 482C20D71 "
Detroit, MI 48265-0300 y Wuﬂﬂf
Clstm Number: 59-V461-501 -
Our Insured:
Date of Loss: April 26, 2000
Meke, Model, Year of Product: 1998 Oldamabile Intrigue
VIN Number: 1GIWHS2ZK TWF304530
To whom this may conoern:

The identified vehiclc is insured by State Farm Mutusl Autcimobile Insurance Company. This
vehicle expericnced a firs loss on the shove-referenced date.

State Faym would like to give you an opportimity to ingpect the vehicle and give you notice of our

Fleass comtact me at the number listed belgw to set up 8 time for your inspection.

- Sincerely,

Clum Spmahn
STATE FARM MUTUAL AUTOMOEILE HQSURANCE COMPANY

(561) 243-2334

CI047/0501017 .96

HOME OFFICE: HLOCMENGTON, [LLINOIE &17M0-000




Property Darmupe Unit
EEBYGM Cantrul Clalme

May 17, 2000 - L// /?;)_3 ESIS

T e

Mo Code 453 (26 DT
Dietroi, ME 432651000
Telkephom B00,2%0] 64
Fax Number 313,668,001 |

Carlos Jimenez

State Farm Insurance

3545 West Atlantic Ave
Delray Beach FL 33445-3599

Your File Number: 1

Claimant:

OurFile Number:  PDACK -051700

Qur Client: (eneral Motors Corporation
Date of Event: 412610

Diear Mr. Jimenes:!

This letter will serve to acknowledge receipt of your correspondence dated May 1, 2000
regarding the above matter. You have adviscd that your insured's 1998 Oldsmobile Intrigue
experienced a fire causing damage to the vehicles on April 26, 2000. You have also invited

General Motors to participate in an inspecticn of this vehicle.

We are not interested in attending an inspection of the vehicle at this time. We would, however,
tequest that any inspection eompleted be fully docamented by video and photographs. Further,
all evidence should be preserved for potential inspection by & General Motors representative at &
later date.

H you have any questions, please call me nt 1.800.888.0164.

Sincerely,

Greg Thrasher
Team Leader

Jme




1998 INTRIGQUE SEDAN OLDSMOBILE DI .ION

170 AYILVER METALLIC ) /veq GENERAL MOTORS CORPORATION
148 LIGHT GRARY CLOTH 920 TOWNSEND STREET
NO. RUA483/ A BTOCK HO. LANSTHRG MI 46921-0001
VIN 133 WHS2 K7 WF304530 VEHICLE INVOICE JAD1116)335
b AR AR AR RN EA R AR S AR AR RN Rk ERD 61108
*L & FACTORY OPTIONS MSREP INV AMT BRETAIL - ATOOK
53 INTRIGUE SEDAN 20700.00 16940.50 INVOICE 06/16/97
AGl 65-WAY DRIVER DNR BEAT ADJUBTER 305.00 271.45 BJHIPPED Q6/16/97
Al KEVLESE REMOTRE LOCK CONTROL AYS 150.00 133.50 BEXP I/T 06/29/97
Kll ATR. PILTRATION SYETEM 25.00 22.35 [INT COM 06/30/97
L3¢ 3800 SERIEE II V& BNGINE a.00 0.00 PRC EFF 06/16/57
NGl N.¥./MASS/CONN BMIBSION EQOIP 170.00 151.30 EEYS JY¥YS8 ....
188 ++**0THER CONTENT INCLUDED*«+ 0.a0 0.00 KFP-F QTR OPT-1
MAER POCERTS IN FRONT AND REAR BANK: GMAC - 238
DODRS AND IN FROMT EEAT BACKS CHA-TO 26-110
SINGLE XEY SYBTEM
SOLAR ABSORBING WINDSHIELD ' BHIPF WT: 33172
AND REAR WINDCW HP: 34.7
2 FRONT AND 3 REAR CUP HOLDERS MENMO 1067.50
J4B LIGHT GRAY CLOTH 0.00 4.00
170 SILVER METALLIC H/C N/C
TOTAL MODEL & OPTIONME 21350.00 19519.00 ACT 231 19428.50
DEETIRATION CHARGR BED .00 550.00 H/B 261 540.50
DEALER ADVERTIAING 106.75 ADV 65A 106.75
TOTAL 21800.00 320175.75 PAY 310 20175.75
1 TOTAL LESS HOLDBACK AND
‘) APPROX WHOLESALE FINANCE CREDIT 19234.75
L L Ly L L L L e 2 1 1 T A U,

INWOICE DOEE NOT REFLECT DEALEBR'S ULTIMATE COST BECAUEE OF MANUFACTURER
REBATES, ALLOMANCES, INCENTIVES, HOLDEACK, FINANCE CREDIT AND RETURN TO
DEALER OF ADVERTISING MONIBES, ALL OF WHICH MAY APPLY TO VEHICLE.

LA LR L AL Ll bRl Il a L LY DL T T Y L L g o e T e Y R aargeas

TEIS MOTOR VEERICLE IR SURJECT TO A SECURITY INTEREST EELD DY GMAC.

REMIT TO GMAC NO. 238
DAM BURNS CLDSMORILE, INC.' VIN 1GIWHS2KTHP3D4530

$ 20175.75% INV 3MAD11161335

DUR 0&8/30/97 DEALER 26-110




- Gv1 Vehicle Inquiry System

Summary

Lcune -M-M-w-.%-m-w-w-

Help
VIN: ' 1GIWHSZKTWFI04530
VEHICLE INFORMATION

Morchandiinf | 3wHeE - 1598 INTRIGUE SEDAN arramty Start | 05/131907
Dellvering Desler | DAN BURNS OLDSMOBILE, ING. 3.
1 200 8 FEDRRAL HWY Sellng Soaree: | o) heMOBILE

DELRAY BEACH, FL 314%3.3379 _

(361)278-7351 Site Code; 26110

Bmalpwa Awoclate 117834

Code:
Serviee Conirnet: INEI Beamdad ThHie: |Nn| Warrasty Black: |'H:I| FIM Staims; Pald I

CAMPAIGN ELIGIBILITY

uriber Deseriptien el g
DIOIT | REAR SBAT SHOULDER BELTS NIA Open
980] | HEADLAMP AIMING OWNER MANUAL INFORMATION WA Opar

APPLICABLE WARRANTIES
.' Descriptio e | Olomee | ExdDute | Zed Odometsr

36/36 BUMPER TO BUMPER - NO DEDUCTIBLE 013997 155 miles | /1372000 | 36133 miles

72100 BHEET METAL RUST-THROUGH | 08/13/1997 1SS miles | 411372003 | 160135 miles

36/36 CORROSION . 081371997 155 milea ] &/13/2000 | 36155 mitea

96780 FCM/CC EMISSIONS OB1371997 155 miles | &/13/2008 $0155 milos

38736 FEDERAL EMISSIONS oWT3N9T 155 miles | §/13/2000 | 35155 milma

CLATM HISTORY

12041958 | RIBCI | K |Z3013- ROADSIDE BGRVICE (FLAT TIRE) T 2756 milm

1/I619980 | 270935 | # [E7700-STRERSHAFTRPL _ 25063 mikes

naes | 27003s | # |B¥N7-STRUTSHLDRPLBOTH - _ 23063 miles

ON19/1998] 264395 | # |FNI37- ROTOR ASSEMBLY - R&R OR REPLACE/BOTH " 19242 mikes

08191998 | 268399 | # |E0033- RR WHEEL CENTER CAP | 19242 milen

002199 | 247139 | ¥ |NOTI0-BATTBRY REFLACEONE . 16953 miles

06181597] AG4SI0 | | | Z7000- NEW VEHICLE INSPECTION ALLOWANCE Omiles

© I998-2000 Omuaral Motors Corporation. All Rights Reserved.




GM Vehicle Inquiry System

Claim History
Home - Semmry - i Hisor - Yebisk R - Delfvep i - Dl Infmation - Servion Gontac - Wty Bl -
Help
VIN: 1G3WHS2KTWF304530
' CLAIM HISTORY

Repalr Order Date: | 12/06/1998 Ir Drder £216C1 | Odomster Reading: 27156 milea

Servieed | GM ROADSIDE ASSISTANCE Selling Sonrcs -

dor QM ROALSII g 15 - OLDSMOBILE

TROY, M1 430075023 Site Cada: 43900
Buslueas Azsaciste Codes 160087
Cycls |Cam | Ty Labor Operation Part Comments
121161998 ] 01 | # [Z8015- ROADSIDE SERVICE (FLAT TIRE) N/A : NA

1/1&199% ‘Odometer Reading: 25053 milea

DAN BUENE OLDEMOBILE, INC.
FEDERAL

2200 5
DELRAY BEACH, FL 33483-337¢ Sitz Cude: - |26110

{561} 278-7351
Buninms Associnte Code: 117834

. Labar Operatios Part Comments
117191958 | 01 | A | E7700- STEER SHAFT RFL T [26062673-SHAFT | WA
11/19/1998 | 02 | # |E3917- STRUT SHLD RFL BOTH NA NA
Repair Order Date: ummmJ Repair Ordar 262359 | Odometer Reading: 19242 mileu
Servicd | DAN BURNS OLDSMOBILE, INC.  Selling Sourcar 15 - OLDSMOBILE
By: 2200 § FEDERAL HWY . el
DELIAY BEACH, FL 33483.9379 Ritn Codes . 26110
61 . Hnsinrss Ameciate Codes | 117834

| # |H0i27-ROTOR ASSEMELY - RAR OR REPLACR/BOTH |N/A : NA

-J*# 80033 - R whERL CENTER. CAP

Repair Order Dae:  {o7az/igss|  Repadr Order 267135 | -Odomeier Rending:

Serviced | DAN BURNS OLESMOBILE, INC. Selling Sowres: 15 - OLDSMOBILE
By: 2200 8 FEDERAL HWY '
DELRAY FL 33483-331% Site Code: 26110
(561) 278-7351 '
_ Bosiness Associate Code: 117834




L]

Cycle | Care| Trpe . Laber Operation Fart Commaents
0709/1998 | 01 # [ NOLIO - BATTERY REPLACE ONE : 19001632 - BATTHRY N/A
. Rapalr Ordar Date: | 061671997 sr Order A04530 [ Odometer Reading: 0 miles
Servicad | DAN BURNS OLDSMOBILE, INC., Selling Soures: 15 - OLDSMOBILE
By: 2200 & FEDERAL HWY
DELRAY BEACH, FL. 313481-3379 Site Code: 26110
(561) 278-7331 Busiesw Azwcisie Code: 117834
Cycls | Cam | Tym Labar Operstion Part Comments
LT | 0l [ | Z7000 - NEW YEHICLE INSPECTION ALLOWANCE NA NA

O 1998-2000 Cemercl Molors Corporction. All Rights Rexerved




Jlome = SBmnngry - € laim |listoy - Yihigle Build - Da

Gm Vehicle Inquiry System
Vehicle Build

Balp

VIN: T 1G3WHSZK7Wr304330

VERICLE RBUILD
Marchandising Model; l IWHES - 1998 INTRIGUE BEDAN
Order Numbor: NiA o Eugine Serial Numbsr: WA

Transmisgion Serial " are

Balid Plant: 1WRW - FAIRFAX Franmal NiA
Build Date: 061671997 Froat Axk Seriat Namber: A
gmrm Welght NA Rear Azl Serial Nusiber: WA

OPTION CODES
AG1 - DRIVER SWAY POWER AKS - INFLAT RESTRATNT DRIPAS

ARS - FRT BKT, DELUXE

ALW - KEYLERS ENTRY

C57 - AIR CONDITIONING

DG7 - DR/PASS REMOTE ELEC

DLS - ROADRIDE SERVICE INFORMATION

FAl - FAIRFAX, K8, USA

FEI - SOFT RIDE

FB3 - TRANBAXLE FINAL DRIVE .05

IF8 - INTERIOR DESIGN (PB)

JB9 - LIGHT WEIGHT, DISC/DIEC

ILY - ANTILOCK BRAKES

K11 - AIR, COWL MOUNTED

K6B - 105 AMP

L35 -3.8 LATRE Vé MFI

MX0 - AUTO TRANS W/OVERDRIVE

M135 - 4 8PD AUTO TRANS 4TES-E

NBT - CALIFORNIA, TLEV (NOTE: NOT TO BE USED
AFTER 2007MDL YR FOR DOMESTIC NAO PA%S C

NC7 - CALIF/FED OVERRIDE

NG1=-NY/MASS EMISSION

NK3 - STANDARD

PY0- 16X 6.5, ALUMINUM

ONX - FPI2550R 16N BL R/PE STTL AL2

R9K - SALES [TEM NO. 52 RUS - EALES ITEM NG. 92
UHS - INSTRUMENT CLUSTER ULO- RABHO 2001-AM/M, CASS

US6 - FIXED ANTENNA UX7- 4, DUAL FRT DR MYD, DL IXTND RGE PRG SHELF
oo ot m—
V73 - UBA/CANADA 18A - OPTION 01

15Z - OPTION PACKAGE 148 SR

T41- GRAY 17U - EXTERIOR, SILVER MERCURY MET (BRAZIL)

&I - COMPUTER SEL SUBP (6T}

Y - COMPUTER BEL SUSF (1IT) -

#KS - COMPUTER 82, SUSF (8KS)

9K35 - COMPUTER SEL SUSP (9KS)

© 19982000 Gumeral Motors Corporation. All Rights Reserved




- G Vehicle Inquiry System

Delivery In fnﬂnatmn
llome - Summary - Claim ¥ listary = Vehigle 13uild - Ih‘ii% lnfgnii%linn = Dealer infrmption - Seryice Contract - Warmanty Plock -
@ e
¥IN; HIIWHRKTWF304530
IN-SERYICE INFORMATION

In-Bervica Informmtion Not On File

DELIVERY INFORMATION
Dellvery Typs: | RETAILANDIVIDUAL
MO Delbvery Selling Source:
FL 33483-3379 Delivery Sitx Codex 26110
Businems Associats Code: 117834

© 1993-2000 General Motory Corporation. Alf Rights Rezarved.




G Vehicle Inquiry System
Desler Information

. Honie = Sumnuwy = Clnjm [Vsdyry « Yehicke Huoifel - fh:liw:% I“fi“rﬂ.ﬁlu - Dealer Infornsation - Servieg Cortrpct - Warragey Block -

_ Help
VIN: 1GIWHERK7WRID4530
INVOICE INFORMATION
Involee
Dutes OB 161007 _ .
“_ — o T

Site DAN BURNS QI.MBILE NG Scltiug Somrce: 15 = OLDSMOBILE
Address: | 2200 § FEDERAL HWY

%%{%%ﬂt FL 33483310 Site Codr 26110

e Busineas Assochate Code: 117834

*

SHIP-TO INFORMATION

T

T . ——————————— T P S
Site - DAN BURNS DIMMOBILE. INC. Selfing Soures: 15 - OLBSMOBILE
Addrem; | 2200 8 FEDERAL

DBLRA?EEACH,FL 334833319 S Code: 26110
(361) 2781351
Businém Amociste Code: 117834

© 10082000 Grneral Motors Corporation. All Rights Reserved.




Page:' 1 Document Name: unti.._sd

YINCRAMPI DISPLAY VIH\RELH.TED CAMPAIGNS EIPSAOGT
DB;ZEIZDQD 14155
.m= 1GIWHS 3K THF204520 OPEN\CLOSED STATUE:
SEL. CAMPAIGN STATDS REPAIR REPAIR DREV. CAMPAIGN
CODE NUMBER DATE DEBALER NUMBER TYPE
98001 OPEN ! 7/ NON = COMPLIANCE

HEADLAMP ATMING OWNER MANUAL INFORMATION

00011 OPEN : !/ _ SAFETY
REAR BEAT SHOULDER BELTS

INQUIRY COMPLETE PW:
PF 10 MANT 11 VHCF 12 DLRA 13 AUDT 14 XREF 15 DB3C 16 ADST 17 NADR 18 DELT
15 PERF 20 21 22 3 24 PF BELECT: GOTO:

.i:a: 87357 0 Tima: 02:55:659 M




.o
L]

State Farm Insurance Companies

Y>> -

RECEIVED

sep k5 2000

Aucquset 28, 2000

Esise

300 Renaissance Cerntar

Datrolt, MI 48265-3000 'EE'IS-GMGLM”SUN\T .
ﬁl*
\

- P
RE: ©Our Claim Number: 59-Vd51-501
Our Inaured:

Date of Loasa: April 26, 2000
Amt. Htate Farm Paid: %16,165.75
Ingured’s Daductible: &5500.00

Your Insured: Bolae/Gm

Addrean; 330 Renaigpance Center
Datroit, MI 48265-3000D

Claim Number: PFLACK-051700

Policy Number:
Daar Epig:

We have been informed that you are the insurance carrier for th:
party designated as your insured in the above caption.

Our investigation indicatss that your inaured ia responsihle for
this loss.

Please accept this letter ag a notice of our subrogation righte
and communicate with us in regard to yvour position in thias
matter.

Sincerely,

Papar Team 32
Bubreogation Department
(800) €27-40328

State Farm Hutuﬂl Antomobile Inaurannu Company

Enclosure

QL1

HOME OFFIGES: BLOOMINGTON, HEINGIE 81710-0001




warlM B =GN -B0T POLICY O B734-005-5848 /%‘\\ Lot oate /282000 PAYRENT KO 1 T9 270742

oate  S/OBS2000
amur 911,883.14
Tiu :

CONMERENIVE - AT, CAc, OF LCRY

11,508 14

| ' omme s THOMAS, CATHY
. n.mut::n » b w. CATHY
reuncs  Lease parore
=) STATE FARM MUTUAL AUTOMOBILE INSURANCE COMPANY 1 19 270743 J
“_‘ Gﬁ&&":ﬂn ﬂmmm BAMC, ATLANTA O 84-79/671 B/OB/2000
DELRAY SMACT 19-121 1053 GEORGIA, WA

LHSURED _ CLAIN Nt 59-V461-501 LSy patE 452812000

----- PASIRRCRSDUCTLY ELIVEN, THONMD FIVE HMDAED BICHTY-THEEE AND 147100 COLLARG  § #REEIT, %83 .14

Pay Jo the ' : .
S e~ W

n_\ Lok barE 42612000 sveNT 0 118 271387 3

DATE
sant  #4.582.81
TIN

COLLISTON (LOMY)
RENTAL RE]MBULSENENT

mmzex ar THOMAR, CATHY

ATHmIZED iy THOMAS, GATHY
rHONE {61} 243-2380

RENARES  BALANCE OF TOTAL LOSS SETTLEMENT + LOSS OF UBE

mnnac) STATE FARM MUTUAL AUTOMOBILE INSURANCE COMPANY 1 19 271357 J
PLORIOA OFFICE SUNTRUNT BANK, ATLAMTA OR  G4-T97671 : G/172000 .

| misenaey | WINTERHAVER. “PL SNTRUST, WORTHUEST
DELEAY BEACH 19-173 LOSY QEORGIA, NA

,.m_ camvo VT Lo e 472812000

Srdrikinvinksiinii . Wik sEXACTLY FOUR THOUSAND FIVE HADRED EICHTY-TVO AND 417100 DOLLARS $"*“’4 582.61

Py
mr_

@ s




FIRNF019 ' - , F ) P 1
F FIELD INCIDENT REFORT . 05/04 /00

I e L L L

Agey F Incident § 000326237 Incident Date 04/26/2000 Time 11:33:16

Location 7301 W PALMETTO PARK RD, BOCA RATON, FL 33434 ~ Map 119-I42

Davelocpment Hame Call Friority 2 '

Census 7606 TAZ Diset 678 Grid 474221 Coord: X 0158290 Y 6350286
EMS Numbar

Jurisdicticnal gtation 55 Alarm Method T Alarm Laval 1

Diipltﬂh Date 34/2672000 Tima 11:33:59
Enroute Date 0472672000 Time 11:34:13
Arrival Date 04/25/2000 Time 11:38:38
Clear Date 04/26/2000 Time 12:23:50

Ragponse Time: Minutes 4 Sac 26 Incident Duration: Hours 0 Min 49
ALL INCIDENTS

BExp #: (1] Location: 7301 W PALMETTO PARE RD, BOCA RATON, FL 312434
Davelopment Name
Map: 318-T42 Cangus: 7606 TAZ Digt; 678 Grid: 474221
Coord» X: 0158250 Y: 6350246 S8hift: ¢ City Code
Folice onn Scens 7 N EEN Agency Code LN
Type of Eituation Found: e
Vehicle fire o 4T3
of Actlion Taken: ot . sedaay
Investigation only LR S L L] . "o
Typa of Aid: Aid Agency.-:““' *enan" E":‘:'
. Ganaral Proparty Use: Fix Propaerty Usaesesr:  “»oa® %'
Road conmplex _ Tacovered parking area . .
Humber Responding: Flre Perscnpoel: [ Englnes: g, .
Aerial Apparatus: Other VehiclWd' 2:_‘::::
Humber of Injuriaax Fire Service: & Other: o't
Humbar of Fatalitiess Fire Service: 0 Other: o
Special Studies: 1 2 k. 4 5 5




FIRNPO1OD ) ) P _ i Beach County Live Systes. Page # 2
F FIELD INCIDENT REPORT 05/0a4/00

L R e el e e e .

. ALL FIRES

Complex: No complax

Area of PFire Orgin: Engine arsa,running gear,wheel area of transp sqmt
‘Ignition Factor; Ignition Factor undeter/not reported

Form cf Heat of Ignition: Form of heat of igmition undetar

Material Ignlted> Type cf: Multiple types of material first ignited
: Form of: Multiple forms of material firar ignited

Method of Extinguish: Self-extinguilshed
Lavel of Fire Origin: Grade lavel to 9 ft., above grade

Proparty Valua: 524030.00 Loga: $5000.00 Insured Loas: $5040.00
Contents Value: £20000.00 Loasa: £5000.00 Insured Loas: $5000.40
Type Bquip Involved in Ignitiom» Vehicle

Year: 1958 Make: OLDS

Model: INTRIGUE Berial No: l1G3IWHSZIK7WFA045

Rola: Involved in a Fire Type: Autcmohile

License #: LNL14l gtate: Florida Year: 196§’

Make: OLDS Model: INTRIGUE . wer
ICC/DOT Permit: Vehicle ID Number: 1G3WHS2K7WF304530
Driver's License #: Stata: a" . "t
Note: R T T
. MTI?IT’Y .IIIII .ll.l. ...."
Action Data/ DID Ranle Aepigument t * ) :
pifi Hama r
04/26/00 41612 e

COMEANY REVIEW/ Company O CASBATA, JOHN A.

04/26/00 41812
AIGNED by Individual £i11 CASSATA, JOHN A.

p4/26/00Q 41612
LOCKED / Incldant Closed CASBSATA, JOEN A.

oe/29/00 BO915
EMS HEVIEW DILLIAN, WALTER B.

OTHER INVOLVED FPERSBON INFORMATION




FIRNFO10 ' ) E .1 Baach County Live Syste. P # 3
F FIELD INCIDENT REPORT n;%u'nu

LE LN E R W E R T g gy i

. NON-FIRE SERVICE FIRE CASUALTY

e ——— W NN W CEN W PT W W T T YR M om e e oo W W OWE OB W
—— R NN NN N EN Y TS N NN WR NN A AF BN B A

it ID: EEBS
Asaignment /function: Firet In Onit

CREW ACTION TAKEN
1l Investigata

2
PERSONNEL
CONDITION
= lllIi‘ :-‘:.-.
EQUIFMENT I
Type Qty Unit of Measure HRS MI

i B A P N N e A NN AN Y Y N TR M . mm E m  m e e e e o e ke BN N N BN NN W BN BN BN P W S e mm e e e e e e o ol BN BN BN NN A SN W P R e e el

Unit ID: P335
Asnignment /Function: Support




FIRNFO1OQ ' ) F 1 Baach County Live Syste. . Paa'e # 4

B : FIELD INCIDENT REPORT 05/04/00

Unit ID: RSER
- Assigmment /Function: Support

CREW ACTION TAEEN Trve
1l Inveatigats :'::.
2 . -‘l. :
PERSONNEL reer 0T areses
CONDITION Peevr e a0
"""""""""""""""" ! “"‘.'.fr_'""“-:'
ri.E IJIII;
BOUIEMENT
Type Qty Unit of Measure HRS NI
Unit Harrative

T o e e e ke e A e o e e ke T - —

Im::l.dent. Narrative
DISPATCHED TO CAR FIRE ON ARBIVAL POUND GRBY INTRIOUE. CAR HALD SELF EX
TINGUISHED. LOCATED DRIVER OF VEHICLE, CHRI&A DEPAOLT, 'WHD STATED VEHIC
LE WAS DRIVING FINE. INVESTIGATOR NOTIFIED VEHICLE TURNED OVER TO DRIV




FIRNPOLD ) " Pa ., Beach County Live System P # 5
F : FIRLD INCIDENT REPORT u;%unu
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4154 BOCA AUTO SPECIALISTS WATERIAL USED . =~ \CIE0 RerORDORED |
1700 N.W. Barcsiona Way L T T e
Boca Raton, FL 33432 - -
(561)391-9242 ._ﬁ LY I B
nm— - . o - . - -
APM I

T AME PHONE # MEVISED ESTRAATE____ LMTEM. 5 A
PR CEr TG WY HOT,__TIAES FOM et | @ 200 CHAIE F CHTMIATED :
NOT FOR DISPOSAL b THE CHARGE FOR AN EISTIATE 15, M i

BIGHATURE OATE BIGNATURE OATE y
DESCRIPTION OF WORK TO BE PERFOAMED feERTe: _ LABSR

UNDERSTAND THAT, UNDER STATE LAW, | AM ENTITLED TO A
RITTEN ESTIMATE IF MY FINAL BILL WILL EXCEED $100.00.

| | REQUEST A WRITTEN ESTIMATE.
___ DO NOT REQUEST A WRITTEN ESTIMATE AS LONG AS
THE AEPAIR COSTS DO NOT EXCEED § THE SHOP _wﬁzé-mmﬂ:;_“’_;:

L Lot | monlnionl. Pl g

MAY NOT EXCEED THIS AMOUNT WITHOUT MY WRITTEN OR o o et B i e o et b e et o e [ B TS T

[ I U b Aedppionth e sten? | iy upduvairnl B e g el

[:EASE AEAD CAREFULLY, CHECK ONE OF THE GTATEMENTS BELOW, AND SI1GN]

AL APPROVAL. Sttt e
| 1 DD NOT REQUEST AWRITTEN ESTIMATE. ' L JUn1 T PO bt o ol s, TAX . _
|S|ﬂ"IED_. DATE - E’. ND R TOTAL AMOURT [ e 3 ,. ,'



Pealiminary valuation Raport
r Statm Farm Ruto Claime Central

Taam 2, P.0. Box 9609, ¥inter Auvwn FL 33863-9609
. 8006274028
Date: 4728700 Valuation ID: 39=V4861-501C1
Claim: 359-T461-50101 cf Loaa: D
Folicy: Classification: Teotal Losa
coriomt, [ e
Loss Datwe: 4/25/00 Assesgor ID:
Deductibla: 3300 Prafila: ATATE FARM PALM BEACH
Paymr Coda: Btate: TL
Vehlcla: 19958 Oldamobile Intrigas 4D Jed 3.8%L Inj 6§ Cyl RO
VIN: 1G3WESZETTI04530 Typa: Auko
Mlleage: 20,000 Licanse: LNL14l1 Ti
Condition: Good Color: BILVER

H.A.D.A D BXITHERSTEAN VALUEN
IRTRIGUE-VE BED 4D

Base ¥Yalua 414,725
Mileage Adjuntoent $650
Fouay Brakes Standard
Fowe:r Windows Standard
Power Door Locka Atandard
Fowar Seat $17%
Tilt Steering Woesl Standard
cruisa Comtrol Stancard
Elactrio Dafoggar Btandard
AM~TM Etarao Btandard

Total Retall Value 313,850

Mitchall International, s Divislion of Thopson Publishing Cerporatien warrants that
thia valuation is an accurate reprasentaticon of the N.A.D.A.E vilus ¢uide.

AVERAGCE VEHICLE VALUE {Taxakle) © §15,530.00
Taxakbls Adjustments
Taamble Adjustments Total 50.00
Pre-Tax Bubtotal 315, 550.00
Tax 6&.00% 4533.00
Fopt-Tax BSubtotal &§15,483.00
Hon-Tazxable Adjustments
Daductinle <4500.00>
Nen-Tazxable Adjustments Total <4500.00>
MET TOTAL §15,983.00
Customar: . WEROGRAPHIC COPY Inspaction Site: BOCA ADTO SPEC HAS1d

CENTERS INC
"+ G20 MW ATH AVE
i DOCA. RATON, TL
33407~-2304

Lo DV

l:nplm:. Polnte: Non-Collision

%

Qq’%gﬁt € 1594-99,

Aion Seprono
B0\ 1,5 % YOO

chall Int.u:nltionl-. All Rights Resarved.




- Dalx 472000 12:48 P
i Esllvain ID: 10 -S0ND%
athmla Vareioy O

- Commilied
Prafie I CLMTOMZED

. CUSTOMER : FOR ANY QUESTIONS REGARDING THID E3TIMATE, PFLEASE
CCHMTACT THE INDICATED CLAIM REPRESENTATIVE.

State Farm Auto Claims Central
Tammn 2 PO, Bar 2500 Winkr Hawn, FL X80-080
0Dy B2 T4
Dusage Aseemaw By RICK DAVN Ciaim Rap  Rop Tamm 2
900} S27-4008

REPRIE FACILITIES :
-- FOR REINSPECTION/SUPPLEMENT REQUESTS, PLEASE FAX [561) 684-8291.

Typaof Loss:  Comprabanaive

fi i

Dascyipaion: 1088 Olcamoblle Nirgue
. Body Siyle: 40 Sed Drive Traiw: 6L Inj & £yl AD
VIN  TEWHESCPWIDERE) Licanse: LML1#4 FL
Missge 20,000
OEMLT. A Gewoh Corle;  BEE3L)
Calor:  BILVER
Oplons  ALLOY WHERLA, AR COMDITIONNG, POWER STERREG, FPOWER BRAKES, PUWER WINDOWS
POWER DODR LOCKE, FOWER SEATS, TILT STEERING WHEFEL, CRUNE CONTROL
ELECTMC DEFOQER, AM-FM STERED, All-FM STEREQ GABBETTE, AUTOMATIC TRANSMBHON
ALUTOMATIC OVERDNIVE, PARAENGER BIDE AR BAG, POWER REMOTE MIRROR
Lne Enty  Labor Line herm Pt Tiw! Doliar Labor
1 DM Y REMOVEREPLACE HODOD INBLLATOR 1020070 GOM FART M4 03I
2 200D MCM* REMOVEFREFLACE QRP ENGINE Caml Ancyclad Pt 200000 128
3 LINE BARKUP %2000 ] . AL00n
4 OOET) MCH" HREEWEREPLIACE AK REFRIGERANT RECOVENY Buhiel L1k
5 200800 MCH* REMOVEREPLACE EVACUATE & REOHARGE ibubint X
0 XD MCH®  ADDY LABOR OP CLEANANTERIONR ; Bubidel ima0* Q0
7 o ADDL COBT COOLANT - mme
4 0003 BDY REANWERSFLACE R COOUNG FAN BRACKET ' CONS GMPART @ 3021 WG S
9 EIAT oY REMOVEREFLADE L OOOLING FAN BRACKET 20T GM PART DD WNCH
0 &M oY REMOVEREPLACE  COOLING FAN BHROUD 1XMTET GMPART - 2388 100
11 SXxoma BOY REMOVEREFMLACE N COOLWG SPLASH BHEELD : 10418004 QM PART ax
ESTIMATE RECALL NUNMBER: 42800 1010 S0-Val S0
Litraiixie i & Thadeenar of Miohsll inmstiomsl
Mhchel Duin ‘Varsion: APR_CO A Copwighl (C] #00{ - 1050 Michwl Inlsdiorsl Pam 1 of 23
- A Faghis Resarvef




Dabe: 42000 12:48 PLJ
Estimals [0: SN -IKTHN
Eatimals Vamsiory £

7 I BDY REMOVEMEPLACE L COOLING BPLABH SHIELD HIZITEn QM PART <00
.l EINGE WCH  RENOVEREPLACE AR BAG DIAONOSIS LNIT M B3 OMPART Msim ar
14 5008 WMCH REMOVEREPLACE  ABS MODULATOR UMIT M T GMPART 11711 1S
15 Snom WH 2 ARKVEREPLACE ABDS MASTER CYLINDER - “ GlML REPL PART MM Qr
1 TR0 MCH REMOVEREPLACE CRUNAE CONTROL CONTROL UMNIT - EITEE  OMPART AR 08
17 E013% MCH RENOVEREFLACE CRURNEE CONYROL CABLE L 12300040 M PART s 04
13 SIRIZ BMCH REMCVEREPLACE CRUISE CONTROL GMITCH . 120000  GM PART m ar
18 BOM3 B0Y REMOVEMEFLACE  CHUME CONTROL RETANER HNDET Gl PARY L+
, & 20080 MCH REMOVEREPLACE BTEERMNG POWER PLUW M MTHO7 QM PART o 14
2 EROE2 WCH REMOVEREPLACE  BTEERING FLLUID RESERVOR - NA G PART o0 NG +#
Z &0 By REMCVEREPLACE  ATEERMNO RESERVOIR CAP "DERNIS  GMPART .
2 B4 MCH  RENOVEREPLACE ETEEAMNG AETURN HOBE 4 ORI GUl FART 400 or
M XN MCH REMIWEREPLACE ETEERING HIGH PREBBURE HOSE ] MOHEYS GM PART 1188 23
& DM WCH REWOVEREPLACE ETEEAMG MPE =M HBREH Ol FART am 30
2 IME MCH  REMOVEANETALL EHOINE ARNY M 7o
- I ey REMOVEREFLACE LIFR AR CLEANER HOUSING BITESS OMPART &r38 03
B I BDY | REMOVEREMACE LWR AR CLEANER HOUSING 12554080 &M PFART aca o
;| M Boy REMOVEREPLACE AR CLEANER ELEMEMY 0N  OM PART B oA
A ST MCH 2 REMOVEREPLACE AR CLEANER SENBOR e 1Xaed QM PART Ak 03
M S WY REMOVEREFLACE AR CLEANER MNELLATOR INMME BN PART iy
T X0 Y AEMOVERIFLACE AN CLEAMER INTAKE DUCT FITEIR GM PART 1200' 02
o &M BCH 2 REOVEREALACE  EVSBION 8YS FOR WALVE e TS GMPART 17282 08
M B MCH REMOWEREFLACE EMISSION BYS MAP BENEOR M 1EMEEE  GM PARY om o7
B X4 MCH 2 REMOVERPPACK Y3 VAPOR CANBTER = THM13044  GM PART eaE Ob
¥ DS MCH 2 REMOVEREPLACE ELBERION BYE CAMIMTER BRACKET M 10800 3M PART in o3
a7 EDia MCH REMOVEREPLACE EMBRCON BYS PUROE CONTROL VALVE M " QUAL REFL PART 7% 03
M OEDMA MCH  REMOVEREPLACE  ELOBSION Y8 PCM MODULE M 18087 OM FART 1&ra 08
20 SOOHe MCH REMWEREPLACE  ALTEANATOR =M ORDER PROM DEAMLER  2MIOT 12
4 o4 BDY RELCUVILREMN ACT  BATTERY M.A. GM PART =m0t NG
# IDeM BHDY REMENEREPLACE FRONT BODY BATTERY TRAY 0051  GM PART GRS Q58
Q2 EDoDE BDY REMCWVESREPLACE RETANMNER 1EOMEE  GM PART 515
&EDGT BDY  REMOVEREPLACE POSITIVE BATTERY CABLE 120902 GM PAAT a8 10
EDLR  BIY REMCVENEFLACE HEGATIVE BATTERY CABLE 1218N11  OMPART s o8
4 BEDEM MCH REMOVEREPLACE  IGNITION COLS e L+ ]
M 13 MCH REMOVEREPLACE  STARTER - ORDER FROM OEALER RO 14

*. Judgement bem
# - Labor Note Appliss
# QUAL REPL PART - Quallly Replacement Paris

NAPA ALTO PARTH
CALL YOLIR LOCAL STORE
OR CALL -8 ET-NAPA

() SN 0272
1 LR 16134
N = CRRINDT 1780

ESTINMATE RECALL NUMBER: 45500124505 00-481.-80m
LalSeke b w Traciemaste of Mitcimll inkertvtingml
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Dolm: 2000 1248 PM
Eatirmin D  SG-\RER S0
Estrnls Vermiox: O

Commisiasd
Profia ID: - CUSTOMDED

. rLORIDA LAW ATATES THAT :
ANY CUERSOH, WHO KNOWIMGLY AND WITH INTENT TO INJUBE, DEFRADD, OF

ANY FALSE, INMCCMELETE OR NISLEADTNG INFORMATION, IS GUILTY OF A
FELONY OF THE THIRD DEGHEE.
Al
L Bubiel
I, Labor Subizieis Uty Fam Amont  Amant Tosla N. P Megiwomant Bumney Amourt
Doy 48 XD (a7 ] {100 s T Tt Prin 5295
kindhaniosl 42 e la1) am 17800 amro T Parts Adhmimanis 105
Saiga Tax @ Aamo% Fan?
: Tiombie Labor 2.0
Labar Tam 3 coo% 164080 Tﬂmﬁhkﬂl (T -}
Labar Sumnmery £1 200845
H. Adaiiorml Oosls Amount . Adpsimenis Amaant
Tombis Covll W0 inasunines Decunih i 4]
Salta Tax 3 EO00% 1.2
Cymicmrar Feamnstily L anln
Tolal Adciiorml Conle 220
Tekal Lnbar; 2008 .4
| Total Panx SanX
n Taial Ackitons] Dok Hnx
. Groas Tokal: na
'] Total Acjustrnomie: B0
Nal Tolak: -R -1
Poini{s) of impact
& Non-Callalon

. Inepection Sk BOCA AUTD BPEC
inopmciing Dute.  422AKK)

NOTICE : REPAIRS TO THIS VEHICLE MAY REQUIKRE SPRCIFIC WELDING
EQDITHENT AS SPECIFIED BY TEE NARUFACTURER.
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ESIS | o P oo a13sename w

An Insemnce Servicw Compeany -

September 12, 2000

State Farm Innirance

Companies
ATIN: Paper Team 32, SubrogationDepartment
PO BOX 745
Winter Haven, FL. 33882-0749

Your Flle Number: i :
Soe.
Qur File Number:

Qur Client: General Motors Corporation
Date of Event April 26, 2000

Dear Paper Team 32:

. We are the third-party administrators on behalf of General Motors Cotporation for matters
involving aliegations of product lability.

We have received your correspondence to Genernl Motors concerning your insured, Your
correspondence alleges that your insured sustained property damage as 2 result of a
manufacturer’s product defact.  However, insufficlent technical documentation was

relative to any alleged defect. Due to this fact, the following information and

provided
documentation are respectfully requested:

1. Please provide a copy of your expert report, which states the cause and
origin of the alleged defect and the theory of liability of how this is General
Motor's responsibility.  Flease Includs laser colox coples of photos taken
by your expert. Please do not send originals, as they may not be returmed.

2. Advlse if salvage 15 avallable for inspection, and the current location of the

3. A copy of the vehicle operator's statement of events. Thix
should include events pror to and immediately following the
incident.

" 4. Advise if the vehicle owner and/or operator noted
wrong or unusual about the vehicle prior to the Incident.




a

10,

11,

12.
13.

Provide coples of all available maintenance, warranty, or repair
orders on the subject vehicle, If repairs and maintenance were
pedformed by the wehicle owner, then a chronological

Advise as to any after-market equipment, which may have
been installed, on the subject wehicle. If provide
coples of receipts and/or involces for installation of sald

equipment.

Advise a5 to any modifications, alterations, or changes tc the
subject vehicle, If applicable;, provide coples of relevant
Installation receipts.

Did the owner receive any Recall Notices for the subject vehicle? If so,
provide copies of the notices, and also advise if the owmner followed

please

through with zald repairs.

Adﬁulfthuuh]uctv:lﬂclcmmhmlwdinmypﬂormdﬂm
lme identify the pnature and extent of the damages and repairs

COm

Provide damage estimates and\or appraisals for the subject vehicle. If the
vehice was & total loss, then provide your total loss worksheet,

vaid:theﬂlemddeﬁcﬂwpmﬁmnnndnmmmmmﬂﬂlbe
returned in the condition it 1s recelved in.

Provide pmoofs of the tranxmission and engine oll levels, if appiicable.
Advised if your Insured is or is not a smoker.

Asmnnﬂuuqueﬂedmﬁmnaﬂmhuhuﬁmcdmd,ammlmhuﬂmdﬂm
matter will be completed. Upmthecomhnionnfmmhlﬂon Wewﬂlmnl:utyuu
with our position. _

Fage 273




Also, you have the obligation and responsibility to ensure that the subject vehicle and it's
reiated components are maintsined and preserved in thelr post-event condition for as long
as you Intend to pursue a clalm and/or cause of ucthon. We will be unable to determine if

aMMd&embieﬂMwﬂdhmmﬂmﬂmmm

opportunity to thoroughly evaluate your supporting technicnl documentation.
Sincerely,

Diane R. Evans

o Flle




State Farm Insurance Companies

. P O Brx 748

Whrter Haven, AL 338820748

Octoker 10, 2000 e e o

Eale 0CE 25 2800

300 Renaissance Center
Detroit, MI 4B265-3000 6 cg?, 7

RE: Our Claim Numbar: - —
our Insured:
Date of Lome: April 26, 2009
Amt. State Farm Paid: $16,165.75
Insured’s Deductible: S500.00

Your Insured: Epia/Gm
Addrena: 300 Renaissance Center
Detrolt, MI 482&5-300C0D
Claim Numbex: PDACK-051700
Policy Number:
Dear Esis:

. We have not received a response from you to our previous letker.
Please pend your payment or contact ua to discums mettlement of
thie clain.

Bincerely,

Papar Team 32
Subrogation Dapartment
{apoy 627-4028

Btate Farm Mutual Automobile Insurance Company

QL2

HOME OFFICES: BLOOMBRITON, ILLINGIS €1 710-0001




ESIS oo 3150050911 f

Dalrolt, Mi 4X2805-3000
An Insanencs Servions Oy M

November 14, 2000

State Farm Insurance Companies
Paper Team 32

PO BOX 749

Winterhaven, FL. 33882-0749

OUR CLAIM NUMBER: £213-259-411823

YOUR CLAIM NUMBER: - -

NAMED INSURED:

OUR CLIENT: General Motors [nc.

DATE OF LOSS: Aprl 26, 2000

Dear Paper Team 22

1 am responding to your letter dated October 10, 2000 in which you requested a response
. ﬁnmyunpreﬂuusleum.[amendosmgampynfalemﬁmtmynmufﬂmdamd

September 12, asking for proofs.
Please feel {vee to contact me if you have any additional questions.
Sincerely,

C:'D-‘u.mn- R- Eu%

Diane R Evans
Clairms Administrator

Cc: Fle




4205 82Y

| TGWER HILL
<D INSURANCE
77 GROUP, INC.
o £ >
*- (? v ‘.\
v o & \,
April 11, 2001 C t‘...:‘ T
General Motors Corporation Lt
Cltim oA oL 1 v
300 Renaissance Carter ESie-an
Mail Code 482 C20 D71
Detroit, Michigan 48255-3000
Re: Insured
Loss Date: 017101 4.9‘053"7'

Dear Claims Speciallst

mmmﬁmmn,miMhuammum
. gsarml n 332180 for business use. A few minutes after being parked
In cur insured's driveway on January 17 of thi yaar, a fire enupted under the hood of said -

Buick: The vehicle was desiroysd and the driveway of the home we insure was seriously
damaged to the sxdent of $3,941.71.

While we heve photographs of the destroyed vehicls provided us by our insured, the
automobile was spparently self-insured and disposed of by the ownear prior to our having an
opportunity to inspact However, it is clear from the photographs that the fire origineted
under the hood and movad Into the passenger compariment following faliure of the
windshield,. Thet progression of destruction is alsc confirmed in the report of the

reaponding fira deparknent.
It is our position a parson operatng a Bulck automobile has the right to reasonably expect it
will not buret into flamas in the driveway. Further, that the fact sutomobliea do not under

normal uee self-ignite ia sufficlent to establish sakd Buick eutomaoblles as defective. A defect
that resulted In damsge to the propearty we Insure. .

Hmdkadmpaynﬂhﬂnmmid&ﬂ,ﬂtﬁ io my sitention at the addrass
indicated on this comaspondence.

Thank you

P.D. Bex 147018 Gainesvila, Florids 32614-7018 {35 3238800  1-800-509-1592  FAS((352) 382-0099
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Sr. Vice Presidert - Clalms




April 27, 2001

Attn: Mr, R.J, Reese
Tower Hill Insurance Group

P.0. box 1470

18

Gainesville, Fla 32614-7018

Your File Number: Clarendon Salect H10439776
Your Insured:

Our File Number: 420584

Our Client: Genarn] Motors Corporation
Date of Event: Janwary 17, 2000

Deer M. Reese:

We are the third-party administrator on behalf of General Motors Corporation for matters
involving allegations of product Liability.

In that regard, I am in receipt of your correspondence to General Motors dated April 11, 2001.

Your correspondence alieges that your insured susteined property damage s g result of n
manufacturer's product defect. However, insuificisnt technical docomentation was provided

relative to any

atleged defect. Due to this fact, the following information and documentetion are

respectfully requested:

1.

Please provide a gopy of your expert report and color coples of photos taken by
your expert. Flease do nat send originals as they may not be returned.

A copy of the police and/cr fire report.

A copy of the vehicle operator's statement of events. This should
include events prior to and immedistely following the Incident,

Adviso if the vehicle owner and/or operaior noted anything wrong
or unusual about the vehicle prior to the incident.

Provide capies of all evailable mainicnance, warmnty, or repair
orders on the subject vehicle. If the vehigle owner pecformad
vepairs mnd maintenance, then a chronological summeary of
operations performed is needed.




10.

11.
12,
i3

Adviss as t0 any afier-market equipment, which may have been
installed, on the subject vehicle. If applicable, provide copies of

receipts and/or invoices for installation of said equipment.

Advisc es to any modifications, alterations, or changes to the

subject vehicle. If applicable, provide copies of relevant

Did the owner receive any Recall Notices for the subject vehicle? If so, planse
provide copies of theaotices.

Advise if the subject vehicle was ever involved in any prior accidents.

If applicable, identify the nature and extent of the damages and repairg completed.

Provide damage estimates and\or appreigals for the subject vehicle. If the vehicle
was a total loss, then provids your total loas worksheet,

Provide copiea of your proof of payment.
Advise of the present location of the subjact vehicle.

Provide the alleged defective part for nondestructive testing. The part will be
returned in the condition it is received in.

As soon g the requested information has been received, a technical evaluation of this matter will
be completed. Upon the conclusion of our svaluation, I will contact you with our position.

Also, you have the obligation and responsibility to ensure that the subject vehicle and it's related
components are maintained and preserved in their post-event condition for so long as you intend
to pursue & claim and/cr cause of action. We will be unahle to determing if a physical inspection
of the subject vehicle would be necessary until we have had the opportunity to thoroughly
evaluats your supporting technical documentation.,

s




000 LESABRE LIMITED SEDAN |

60 K DK. BRONEEMIST MBTALLL . -

63 TAUPE LEATHER/VINYL BRATING
RDER NO. CKHABRS/FLS STOCK NO.
IN 1G4 HBRS54 K7 YU333180

BUICK MOTOF [VISION
GENERAL MOI._.3 CORPORATION
200 RENAISSANCE CENTER
DETROIT MI 48243-1300
VEHICLE INVOICE 4AD2€768701

/VEG

ket ‘niaiidbdaii i AL RS S L LR DL LI LR T LT L e T PR L T vk kT L |
ﬂﬂgﬁ? QOFTIONS MSRFE INV AMT FLEET LEASE
HR#S

LIMITED SEDAN 26830.00D

24604 .35

INVOICE 05/25/00

ES FEDERAL BMISSIONS N/c N/C SHIPPED 05/24/00
6E FLT--PICKER INTERNATIONAL 0.00 1400.00- EXP I/T 06/06/00
36 ENGINE- 31800 RERTBS II V& , N/C N/C INT COM 06/06/00
PO RADIO-POWER LCAD CD & CASSETTE 200.00 172.00 PRC EFF 01/01/8%
N/ETRERING WHEEL RADIC CONTROLS KEBYS 06872 OSB72
{REPLACES RADIO IN OPTION PN WFP-8 QTR OPT-1
Q1 FLEET QRDERING & ASSIST. PROG. 0.00 0.00 FAN: D0030B83S1
WITH QUARTERLY HOLDBACK BANK: GMAC - 154
Ao HATTONAL FLEET FROGERM 0.00 T80, 00~ CHB=TO 43-330
283 FUOEL PILL CREDIT 0.00 14.41- SHIP-TO 39-3250
BA BABE CAR PACKAGE 100.00 26.00 ED MORSE BUICK
¥ RECLINERS-FWR DRIVER & PARH DAVIE FL
&i STRIFE - BODY SIDE - BEIGR H/C N/
63 TAUPE LEATHER/VINYL SEATING 735.00 §32.10 BHIP WT: 3518
HP, 34.7
CUBT PO NUMEBR:
2945-23456
MEMQO 13196.25

DTAL MODEL & OFIIONS
ESTIMATION CHARGE

27925.00 33730.04 ACT 231 23507.29
615.00 61%5.00 H/B 261 837.75

OTAL 28540.00 24345.04 DAY 310 24345,04
ARARANARNA AR T AR T F R kbbb R R W d ki Aok kbl b e B W o
HVOICE DOBS NOY REFLECT DEALER'S ULTIMATE COST BECAUSE OF MANUFACTURER
ERBATES, ALLOMWANCES, INCENWTIVES, HOLDBACK, FINANCE CREDIT AND RETURN TO
BALER OF ADVERTISING MONTES, ALL OF WHICH MAY APPLY TO VEHICLE.

LB L A L LR Ll L L Ll L L R R L L T R R O Y L LI T P E R T LY T T

HIS MOTOR VEHICLE I BUBJECT TO A BECURITY INTEREST HRELD BY GMAC.

REMIT TO GMAC NO. 154

BUOICK, INC

VIN 1G4BR54K7YU232180
§ 24345.04 INV 4AD25768701
DUE 06/06/00 DEALER 43-330




aga: 1 Document Name: u _tled !

VINCAMPI DISPLAY VIN\RELATED CAMPAIGNS KIPSROEI
06/05/23001 15:56
vn’m}msm?mznso OPEN\CLOSED STATUS:
SEL CAMPAIGN STATUS REPAIR REPAIR PREV.  CAMPAIGN
CODE NUMBER DATE DEALER NUMBER TYPE
NO CAMPAIGNS CURRENTLY AFFRCTING THIS VEHICLE W
PF 10 MANT 11 VHCP 12 DLRA 13 AUDT 14 XREF 15 DESC 16 ADST 17 NADR 18 DELT
19 PERF 20 21 22 23 24 PF SELECT: GoTO:

pate: 6/5/ 1 Time: D3:56:20 PM




. .M Vehicle Inquiry Syste...

Summary

VIN: 1G4HRS4KTYU332 180 B
VEHICLY, INFORMATION

Merchandising n - TWirranty Start ],
Mogal I | 4HRS9 -2000 LESABRE LIMITED SEDAN D ty 05/30/2000
BARS Ordar Typs | 51 - FLEET LEASE _ _
Duliveriag Dealer { LOREN BUICK, INC Selllng Son 11 - BUKK
: 1620 WAUKEGAN RDr . b

Emn. 60025-2108 § Ske Code: 43330

mm 1118506

Service Contraet: No Branded Tiils: No ‘Warranty Bloek: Ne | PDI Stmins: Paid

CAMPAIGN ELIGIRILITY
Yahiel: Har No Corrent Record Of Outstanding Campalgns.

APPLICABLE WARRANTIES N

Deseription ‘m"‘ opeetive | EndDate | Bud Odometor
34436 BUMPER TO BUMPER -« NO DEDUCTIELE .ﬂm 10 milea | 5/30/2003 36010 miles
72/100 SHEBT METAL RUST-THROLIGH ﬂm ~ 10milles | 5/30/20D6 100010 mlles
36536 CORROSION 05/30/2000 10'miles | 5/30/2003 36010 milzs
S&780 PCMACC EMIBSIONS 05302000 10 miles | 530/2008 BODI0 milea
34/36 FEDRRAL EMISSTONE Q502000 10milea | 520/2003 36010 miles

CLAIM HISTORY
RO, RO | Odometer
07122000 | C435T6 ¥ | Z8014 - ROADSIDE SERRVICE {BﬁTIﬂYﬂ'[M‘STAR‘I] 282 miles
as2572000 | Asziee | 1 [ 27000 - NEW VEHICLE INSPECTION ALLOWANCE 0 mites
CHECK HISTORY INFORMATION

Yebicle Hap No Amsoelated Chieck Hintory Information

& J098-2001 Ganeral Mators Corporation, All Righiy Reserved.




.M Vehicle Inquiry Syste..

Claim History
H.-ﬂumm-_wﬂ_mﬂlni- jato -M-%-w-w-w-
Hslp
YiN: 104HR34KTY U332 180

CLAIM HISTORY

045618 282 miles
Serviced | GM ROADSIDE ASSISTANCE- Salling Source: 11 - BUICK
By: PO BOX 5033

TROY, M1 48007-5033 Site Code: 90524
Business Asociate Code:  [160087
) Awth | Person | Line
Orele | S¥e% | case | Type Laibor Operation Fart Co | Tomeon | ine | Comments
ZB014 - ROADSIDE-SERVICE

ododz000| 88 | o1 | & {BATTERYAUMP START) NA C { WA |$28.00 N

. Order : .
Repair Order Date: | 0512512000 ‘m’;b‘r_ A8 0 miles
ED MORSE BUICK Sslling Source: 11 - BOICK
w 1600 5 UNIVERSITY DR, '
DAVI% FL. 33328-2709 Site Code: 35250
(B34) 473-993 Buskms Awcclate Code: | 118328
' ' Auth { Farson | Line
?f: %‘r Case | Type Labor Operation .l'll'l: Cede | Code | Tt | Comments
L7000 - NEW YEHICLE
0sava000 | &9 | o1 | 1 [ETMNO- NEWVIRUICLE o~ iwa NA | WA |s10150| N

CHECK HISTORY

Vehicle Ha No Amoclated Checki History.

© 1998-2001 General Motors Corporation. Ail Rights Rexerved




«M Vehicle Inquiry Syste..(

Vehicle Build
u’-m-m-w-w-w-w- Warranty Block -
Help

VIN: 1G4HRS4KTY 332180
YZHICLE BUILD
Merchandising Modal: 4HRS9 - 2000 LESABRE LIMITELY SEDAN

Order Namabar: CKHARY | Engine Serial Numbec: NA
Bl Date: - 05/25/2000° | Frout Axle Serial Number: N/A
Shroge Vehicle Wolght 2138 kg (4714 1) | mear Axte seriuimimber: | wia
OPTION CODES

AJ7 - INFLT RES DR/PAS-FRT/SD AMS - FRONT SEAT W/ LEATHER TRIM
CDQ - WSWA JAR FLUID CIZ - ATR CONDITIONING
DBH - DETROTT/HAMTRAMCK, MI, USA DR2 - REMOTEBLEC MIRROR

BODY SIDE LOWER ACCENT FEI - SOFT RIDE

FEDERAL EMISSIONS FLT- FLEET PROCESSING OFTION

PQ3 - TRANSAXLE FINAL DRIVE 2.06

FSE - MARCONI (HA/N/U/W-TRK CKMLST)

103 - INTERIOR DESIGN (Q3)

K68 - 105 AMP

m-imnummﬂum-a

NF2-PEDERAL, TIER ]

PHI ~ 15 X 6, ALUMINUM CAST, 115MM BOLT CIRCLE

- m--mm:m-nw R/FE 8T TL ALS

R9X - SALES [TEM NO. 98 UB7~ INSTRUMENT CLSTR

UEI - VEHICLE, GP.S. | UR2 « BNGINE OIL LIFE )

U3 - STEERING WHEEL CONT | UPO-RADIO - AM/FM STEREQ WITH

UV7 - WSHLDVRR WINDOW ANTENNA UW# - & CUSTOM ]

mmﬂ{?g«! EB ﬂﬂsﬁfl AINS 'BPRIMP H'FM VQI - DEALER ASSISTANCE, WITH HOLDBACK

VX5 - CABH ALLOWANCE V20 - FULL FUEL FILL

V73 - UBA/CANADA 1A ~PREFERRED EQUIP, GROUP - 184 +#

46A 361 |
AUPE LEATHER 6AH - COMPUTER SEl. SUSP (6AH)

TAH «- COMPUTER SEL SUSP (TAH)

76U - DARK BRONZEMIST METALLIC

$CW - COMPUTER SHL SUSP (3CW)

SCW - COMPUTER SBL SUSP (9CW)




© 1908-2001 Ganeral Molors Corporation. All Rights Reserved.




.o .M Vehicle Inquiry Syste.u
Delivery Information

JW—M-M-%—W-M-M-

Help
VIN: 1G4AHRMMKTYUII2 IR0
IN-SERYICE INFORMATION
In-hvhn]nfﬁr-lﬂhrﬂut_'ﬂl'lllh - .- .
DELIVERY INFORMATION
_ _ ‘D14 - DEALER . , .
Delivery Date; = § 05/30/2000 | Delivary Type: | RENTAL/LEASING Delivered Odow sl 10 milcw
Pulhveri LDI!EH-BU-IGK,IHC Dielfrery Bellisig Sturcw 11 - BUICK
il:munln-=ll 1620 WAIRKEGAN RD E— .
GL';IH?IE\EB'{L 60025.2108 Dﬂltm'iﬂnﬂulﬂa: 43330
Sl Business Assnciate Code; 114505

© 19982001 Ganaral Motars Corpormtion. AR Rights Reserved




M Vehicle Inquiry Systc.d

Dealer Information
Jm- Summery - Claim | listory = Vehicle Build - Delivery Information - Degler Information - Service Contract - Warranty Block -
=]
Help
VIN: 104HRS54K 7Y U332180
INVOLCE INFORMATION
‘Invalen ;
Date: 05/24/2000
Hiee LOREN BUICK, INC ‘Selling Soures: + 11-BUKCK
Addrem: | 1620 WAUKEGAN RD -
GLENVIEW, IL 60025-2108 Site Cotle: 43330
@40 Raginem Assciate Codet I-IH&E_
SHIP-TO INFORMATION
ShpTo |
Blte "ED MDRSE BUICK Selling Bonres: 11 - BUICK
Address: [ 3600 BUNIVERSITY DR
DA FL. 33328-270% Site Code: 39230
(954) 4739995 Basiness Assochate Code: 118323
. O 1998-2001 Geaneral Motors Corporation. All Rights Reserved,
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TOWER HILL

“ ll " l CE :
FPERENE IIIIIIII G.ROUP! ]NC.
May 11, 2001
M. Jaff Haudak
%Smnaham{:antur
Mall Code 482-C20-D71 "

Detrolt, Michigan 46255-3000 MAY 14 2801
Re: Your File: 420584
Irsured

Loas - Fire 01/17/2000
Policy - CLO161108 Clarandon Selact

Dear Mr. Haudelc

In accordance with your requast of April 27, we attach:

1. Copies of all photos.

2. Copy of Police Repart.

3. Copy of our insured's statement.

4, Insured nated nothing wrong or unusual prior to the Incldent.

5. Wa do nothave copies of service records and wili request same from our Insured,

6. To our knowledgs there was no after-merket equipment installed on the car, but we wili
verify this with our insured.

7. anwmﬂmmmnndﬁcaﬂmtoﬂmm I:u.ltwawiIIMfythInvdhmr
Insurad.

8. We do not know if tha owner of the vehicle ever recelved ary recall notices or if they
wers passed along to our insured if any were received. We will find out

8. To our knowjadpe the vehicie had naver bean involved In an accident, but wa will verify
this with our Insured.

10. A oopy of the astimate to replace the driveway is attached.

P.O. Box 1470148 Gainesville, Forida 32514-T018 B2 3A2-AR00  1-BD0-509-1592 FAX [52) 332-5999



11. Our notarized proof of loss confirming receipt of payment In the amount of $2,.941.71
. plus a dedvyctible of $1,000 for a total of $3,941.71 Is attached.

12. The vehicie has apparently been sold for satvage.

13. The defeciive part would have been destroyed in the fire.

We will provide you the information not currently in our pasasasion as quickly as possibla.
Thank you for your assistance.

Sincerely,

S Lo

"RLJ. Saece
8r. Vice President Claims




sl # 103693
FPolley # hi39776
InaCiin ¥ 109483

rivk

Photts Sheot (LA D4'70) - Ian 25, 2001




Poliey # 10439776
IneClalm# 103693

desp damnge

Pm Sh”t Coreegs BLDG Caim¥ 163659

wall damage

Photo Shaet (DD 0470) 2. Ten 25, 2001




Photo Sheet CommpBDG Ty biows

inewred  Rivery, Jommd Lyd T Chin#  [03593

wall daesnge

Photo Sest (DDE 0470) -3 Jem 25, 2001
















. ) ﬁﬁfﬂ

INCIDENT DWT/AILSES * BROHARD EHERIFF'BE OPFPICE

SES WB0i-01- 01524
.21 Bukats,Furt

171771903 21:21
BAGE 10F 2

Inuldint Eygl (nffanse) :
luuunt.
ldu t

Incident dnnu.
Innidanﬁlﬁinn:

Repozrt
drmew ;
!lpﬂft time

I'ncident location:
Streest #:
Scraat nansa:
Screet auffix:
Citys
Hen

Ingishnt lndltinn type:
# of vehicles:
End of evant sactian www

AVOLVED PERBON (0)):

Pexach code:

Paraon Cyps:

g;nt nun:}bulinnl: nAme:
ot

Middle nnme!initial;

t addrann;

t ninnl
et suffix:
ciey:

Scate:
Zip coda;
PhOme 2

nnsldnnt Eype
long ih Brunard Cnitye
!nuhonl nAamaE:
tinnftitleu
ll.
n.;-:

Eggaﬁffér iiu%éy:

VEHICLE FIRE
OR IGTMAL

ADOLT
a1r/17/a1
151E

SINGQLE FAMILY HOUBE
1

HISPANIC WHITE H
FEMALE F
06/21/55

NONE

SVOLVED VBHICLE (01):

?hhiclaﬂ:ﬁ:tus:
Damags '
Vahilcla type:
Nake:

Modal:
Yaar: 1
Body atyls:

Tag registration #:
Ragiltratiun state:
istration year:
11/FAA #: .
Eolnr -

Colgr - hottom:
mhit """""""

I r-ipnndld to tha listed location in refersnce to a wvehicle fira.

B BN e A BN BN BN NN AR R WP W WP WP WP WR NF TR Sm M R e e M e e e e

QOTHER
R/A

AUTC

BUTIOK
LERARRE
2000

4DR HARDTOP
T16-TWL

FL FLORIDA

01
1G4HRE4AKTYDA2180
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IHCIDENT DETAILE + BHEOWARD SHERIFF'S OFFICE
AGE§ WES01-01-01524 0L/17/1901 21,21
151 Entkata, Xurk : PAGE 2 OF 12

......---------.........-- == S—

ppon arelval, Engins 81 of Broward County Fire Rescus was on gfene and had
juat put tha firs put. RIVERA I-'mIn/mB&-ﬂmﬂG ptated that she Juat
roturnad home frem har work minﬂncnhtm An ghe pulled into t
drive of har hoae, ahe icad amoka coming out from under the hood
area of her car. By the tima she parked, she n noticed flames emitting
from tha hood. Ehe stated the anly vehicla muintunan:t perfarmed on tha
car way tha oll nearly a month ago. The damage exterddad .'I:‘:'nm the
front er Lo th sh aren of the car with the major demage

cenfined to tha .1.ne cnmpu:tmr. The VIN om the ﬂhicla glll:l:

watchad the VIN nt the vahlcle. taln Pruitt of Engine 01 atated
that ha wvas ot golng to any notifisations to tha firs marshalls
office. Tha fire did not lppu:' l:o be suspicicous in nature aven though ths
cause of C .:z fire la undecsarminsd. The icle was contained in the

dri therefors was not towsd by thix officer. The listed residence
did suffsr ninor smoks dacsge/peint dimcoloration to tha fzont of the homa
over the niddle garage door. cpam card wam isaued and Sqt. Yurchuck was
sdvised of this case information,

END OF HARRATIVE -SECTION




FAKED TC ESIS [] YES Dd wo
MABRCONT MEDICAL AUTC ACCIDENT CLATH FORM
ION — CHECK AS APPLICABLE: [7] cr {p1) [ NUCLEAR (02) [J XRAY {03) [J DUNLEE {06}

ERVICE {07) [] saies {08) {1] mcp (09} [J comp. (10) [] IM (50} (] 165 (51)
OTRER ( } COST CENTER d#: ONK

LONE/DISTRICT OFFICE LOC. OHKNOWN ' ESIS #:
DATE OF LOSS: 1/17/2001 TIME OF ACCIDENT: 3:00 [Jaw [drM VEH OOLOR: BRONZ
VEH YEAR 2000 MAKE BUICK MODEL TASARRA MILEAGE: 15000

VIN: 1G4dHRS4NTYDIIZ10 LICENSE PLATE #: TI161KL STATE: FL
VEH DRIVERELE OR DISABLED: DISABLE LOC OF VEN;
HANE OF TOWING COMPANY: MASADE AUTO BODY

1. WAS ANOTHER VEHICLE TMVOLYED? [] YEsE [ O HNUMBER OF VERICIES INVOLVED:- O

T
BTREET: CITY: WESTON STATE:

FL
AT AN INTERSECTION T] Yes [ wo
IN A PARKING LOT ] yes . [#]
(¥ A STRAIGHT AWAY O ¥tes HO
OTHER: DRIVEWAY
HOW MANY LANES IN EACH DIRECTION? N/A
WEATHER CONDITIONS: CLEAR/DEY
ETREET YOU WERE TRAVELING: PARKED
DIRECTION ¥YOU WERE TRAVELING: FPAREED SPEED: OMPH

4. WERE THERE ANY TRAFFIC COMIROLS?

STOP SIGH * O s [& WO
TRAFFIC LYGHT 1 yes ND
¥YIELD SIGN [0 ¥es & wo
WEQ HAD THE CONTROLY

PID YOQ USE A DIRECTIOMALT 1] LEFT 1] RIGHT L& B/R

5. WHAT PART OF YOUR VERICLE WAS DAMAGED:? UNKHOWN-TORCEED

6. ANY MBSH TG ACCIDENT {DO HOT LIBT mﬂﬂl? D YES E WO
IF YES, NAME & PHONE §: , _

7. DID POLICE INVESTIGATE AT THE SCENS? H e [Jwo
WHICH POLICE DREPARTMENT? BROWARD POLICE DEPT ]
POLICE DEPARTNENT TELEPHONT NUMBER: (954) J765-4321 POLICE FILE #: W801011524

8. WERE ANY TICKETS ISSUED? ' O yxes & wo
TO WHOM?

FOR WHAT?
9, WAZ ANYONE INJURED? ' O s @ w0

. IF YES - WHO? BRIEF DESCRIPTION OF INJURIES




_ MES FILE WOMBEA: 318396
THRORMANION OM OTHER VEHICLE (8) (IF APPLICABLE)

& VEHICLE 41: DESCRIBE DAMBGE: N/A
# OF PEQFLE IN VEHICLE: DIRECTIONAL USED; [ | LEFT [| RIGHT | |N/R SPEED;:

STREET OF TRAVEL: DIRECTION OF TRAVEL:
DRIVER: CHNER: :

ADDREGS: . ADDRESS:

CXTY: 8T: ZIP: CITY: 8T: 1P
DRIVER PECNE (HM): ) - ONNER (HM)PRONE { ) -

DRIVER PHONE (WK) ) - KXT . ONNER (WK)PHCHE ( ) — EXT.
LICENSE FLRTE 4: STATE: YEAR: MAKE: MODEL
CrusoraNCE/[Jagent Nama: POLICY #:

CINSURANCE /L JAGENT ADDRESS AND PHONE #:

OTBER VERICLE $2: DESCRIBE DAMAGE: _ _
TOTAL # OF PEOPLE IN VEBICLE: DIRECTIOMAL USED: |} LEFT [ ] RIGHT [ JW/A_SPEED:

STREET OF TRAVEL: — DIRECTION OF TRAVEL:
DEOIVER: ONNER1

ADDREBS: _ADDRESS: :
CITY: 8¥: EIF: G_II‘_I_: 8T: ZIP:
DRIVER PHOME [HM) : } - ONNER (HM) PHOME { H .=

DRIVER FEONE (WE): | j - EXT. OWHER {WK)PHOME { 3 - EXT.
LICENSE FLRATE #: ETRATE: YEARR: MAKE: MODEL
[JINSURANCE/[Jagent Nama: EFOLICY #:

[JINSURKNCE/[JAGENT RDDRESS AND PHONE ¥:
APEALE MILTYITEAL RAGES IT MECRMART

DETALIED DERCRIFTTION OF ALCIDERT
WIFE FULLED IMGDRIMHHDWTOGGIHTQHERED}EHHEHTEGARGBHGHT FIRE
HE ENGIKE

SOMMARY : VEAICLE CAUGHT FIRE
RS A E AR
mmmmmnrmﬂmwm

ORRO 1+ - Tl @ © I

YIELD SIGNAL BTOP PEDEETRAN

HIGHWAY PARKING LOT
S
> N
-
= ~~
® ~




This is Etena [l taking a recorded Interview of Lydicfilf= in person on January
19%, year 2001. This concems an incldent which occurred on Wednesday, the 17" of
2001, |

ER.: Please siate your full name and apell your |ast,

e,

E.R: Okay, you are aware that I'm recording this intarview, Is that correct?
LR.: Yeslam.

E.R: Okay. Um, your home address plsasa?

o - NN
. .

E.R.: And how long heve you lived in this homa?
LR: Wa have been living in this home for years.

E.R.: Um, please tall me what heppened on January 17, ysar 20017 What time was
it?

LR: Uhitwes between 3:00-3:30, when | got home | parked the car as I always do,
up in the drivewsy. |

E.R.: Parked the car outside the garege, right?

i

Claim # 103803 10f7




LR.:

E.R.:

LR.:
ER:
L.R;

ER:
L.R:

E.R.:
LR

E.R.:
L.R.:
E.R.:
LR.

That Is correct, | parkad the car outside the driveway, uh, uh realizing that there
was smoke coming out of the hood. - Uh, my daughter came out running and
realized that the car was on fire, | Immediatsly run out of the car.

So yuu okay, so this, this, you confused me a sscond.  The car was smeoking
while were in It7
iwas in it and the car
Ohay.
started asmoking when | tumed the Ignition off.

Okay, 50, 8o, the whole drive you were fine?
That's corract, there was nothing that indicated that

How long did you drive for?

Uh, it tekes me exaclly 35 minutes from Boca Raton to Weston, Uh, | was
caming home from work.

Okay. Suvurwhohaﬁn'unutaundﬂimynutunndtmtmrmndfand
Thatlumreot.

You run out of the car

L. | reallzed that the hood was uh, uh overheating as | had thought at first and uh
then my daughter runs out of the garege door uh, letting me lnow that the car

Claim # 103683 207 | Lydiu-




E.R..
L.R:

ER:
LR.:

E.R.:
LR.

E.R:

L.R.:

iE.R.:

LR.:

ER:
LR:

Claim # 103693 Jof7

was on flre. And | Immadiately ran out, grabbed my stuff and my nelghborz
called 811,

Okay, and haw long did the fire department take?
it took them about & minutes to get to the house and to put out the fire, by then

the car was completely engulfed and on the fire and uh, | was afraid that the
house was going to bum.

Ckay, but ovarall the houss came out pretty good?
Oh yes. We just had some smoke uh damqga and, but the pavement was the uh

Okay, the drivewsy? |
The driveway was the most damaged part of the fire.

How cld was the car?
it's a Buick, a ysar 2000, it's, wa received it in July, July It has been about 6

months that we've had the car,

-

Okay, And how many nilles would you say it had on k? |
| would say it just got it's 15,000 miie check up on December 26,

So approximataly 15,0007

Yes,




. E.R.: And any probisms?
LR.: No, no just yﬁur nofmel you know, check-up.

ER.. SoDecember 26" you had a check up?
LR.: ﬂmtianurmnt,ldn vaanmaiptfurthatwhmmeydidmalasldwnkup.

E.R: And there was no problems what so sver?
LR.: Not indicated byi:ha garage, no.

E.R.. Okay, and where did you taka it, Bulgk?
L.R:: No, his company has & uh, company that doss the actually chack ups. Lease

. plan.

L3

E.R.: OCkay, you did not own this car?
LR.: Noldont, | am not the owner.

ER.: What's your hushand's company name?
LR.: Marconey Systems. Medical Systems, ROITY.

ER.: Okay, and they, they leass the car, or he, they gave, that's part of his
compenaation?
LR.. Thet's part of hls compansstion. That is comrsct

Clalm # 103693 4of7 | Lydia-




ER.:
LR.:
E.R‘.:

L.R.:

E.R.:
LR.:

ER.:

LR.:

ER:
LR.:

Claim# 103803 - a7 | Lydl-

Do you know who fhe insurance company Is for the car? |
No, | don't know the nams of the insurance coampany but ! can obtsin K for you,
{Someone speaking in the background) Yes, soe if you can get that name.

But the fact that there was ;10, never any problems. Did you get ges that day or
anything?

No, no, | namally get gae at the baginning of the week and um, you know,
sverything was always the sams, same status you know. That's also paid by the
company too,

Okay, Is theve anything else you, okay who, the Pacific?
Employers HO767-380.5

Okey, just laave that out and I write thet down aterwards. Okey. Okay, is
there anything elss you'd llke to add to this statement?

(inaudible - soveral people speaking at the same time) I'm thankful my [Htle gir,
my 11 year old mathadtakanmamtoflha,mrfaatmh. she saved my life.
Yeah, [ guess ehe didn't reallze you just thought It waa over hesting hul?

That is comect, | thought the car was overheating but when | saw ths bisck
&moke | realized that It was more then that,




E.R.:

L.R.:

ER.

L.R.:

E.R:

LR.:

ER.:

LR.:

ER:

E.R.:

L.R.:

ER:

Claim # 103593 6of7

Okey. Let me go ahead and conclude the interview. Everything you said was
true and to the best of your knowledge?
Yoz it is.

_And you knew | was racording this interview?

Yes | did.

Alright, okay. Did um, the fire depsrtment and um police depariment both came
right? '
Yes thay did.

And is that um, is that um, Weston doesn't have thelr own right?
Yee they do.

Okay, both of thoss wers Westan?
Yes thay were.

Okay. Okay. Um, let me go shead and conclude this intarviow. ia there enything
elss you would like to add? ]

No ma'am.

Okay. This conciudes the Interview and averything you said was true ard o the
best of your knawiedge, right?

-




. L.R: Yas.

E.R.: This concludes the interviaw at 8:30.

Claim # 103893 Tof7
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Clalm # 103693
esber Lleana Welder
Wolder Clalm Sodation Serviess Janunry 25, 2001
(P54) 3219242 T744 Peters Road FMB 301
Fax (954) 3219984 Plantation, FL. 33324
19984
Imsored
Loz Address
Phonse Ni
Other Phone Dateof Loss 1174
Ins Company
——— — —
{ Coverage
Pallcy Type Homeonmers Special HO-3 Mortgagee Bank Of America
Effective  5/4M0 - 5/3/01
Deduetible $1,000.00
Coverags Dascription Coverage Amt  Value Requirement
BLIX Coversge A - Bullding S268.000.00 0%
APS Covernga B - ADS $26,800.00 None
Urp Covorage C - LIPP $134,000.00 None
ALEFMV Coverage D - ALEPMV $53,500.00 None
] Adjuater’s Report
Assigued 171801  Contaeted 1/1801 Tuspected 171901
RCV ACY _
' Value ATERE Tomranes R Reqd Value At Rk Insurance Req@ Constraction Ocecupancy/Interest
$193,000.00 $0.00 $195,000.00 $0.00 masonry
APS $0.00 $0.00 $0.00 $0,00
50.00 $0.00 $0.00 $0.00
ALEFMV 50.0¢ $0.00 30.00 $0.00
Apparant Canse of Loss/Scope fire demngo
items Snbject to Exclusionw/Limfiations
Salvage or Subrogation Potenfial
L Losa Recap
Coverage RC Loxs Depreciation ACV Los Racev, Depr, TOTAL
BLDG $3,.881.7 $585.15 £3,106.56 $685.15 $3.881.71
APS 30.00 $0.00 $0,00 $0.00 30.00
UPP ' - $60.00 H.M m.uu m !W.W
ALBFMV $0.00
TOTALS P WB 13 —m - El! I! ""ﬂ:ﬂ'l"ﬂ'
] ﬁn_duuru
B Extimates O Pestss  [CIPwfoflem [ Ad[ester Bumoary O EsiomtrRecap [ OmtesewtofLom [ [nvalee

O Clalm Sunmery

O Magrasa [T BC Proof

orms - Ot

— Recommendations

Paymant Reconumendations: Intiiyl

$2041.71 Deductible and inwmred's participation

$1.000.,00

Upon Completion $0.00 Recommended Adjustment 3294171
Rivers, Joau® Lydia # 3044590 § 2341.71
and Bank Of America

ingured compeny car caughit o firg in driveway

Jan 25, 2001

first&final (DS 0110)

-1-




Diagram Shelet ' Poliey#  h10439776

Claim # 103693
Inswred  Rivers, Jesusk Lydis . IClhalm# 103693

L J

Matn Rlsk Disgram

Dingram Sheet (DDS 0260} -1- | Jan 25, 2001




Claim Estiméﬂe - Claim # 103633

Ileana Weider
Tlsans Welder Claim Solation Services January 25, 2041
Phone  (954) 321-9242 7744 Petors Road PMB 301
Fax (954) 321-9934 Plantation, FI 33324

Phose (954)321-9242 Fax (954) 321-5984

Insured Name
Lass Addras
Phoos Numahs

Other Phooe Datsof Lem 1/17/01
Ima Company
Coverage A - Building
Exterior
Oty Unlt Price  Repl Cost Dapr. ACY OF RD
Paint Stuceo 30 S8 0.7 $249.60 $49.92 $199.68
Ram & Repl Concreto drivewny 731 &F $3.67 $2,756.17 $551.13 $2,204.94
pumping concrete, minimnnt charge 1 EA $225.00 $225.00 $0.00 S50 N K
: Extetior Total $£3.230.17 $601.15 $2.629.52

ched Garage (19' x 19’ 3" x 8 .
315 ef Floor S0 af Wall 353 of Celling 112 If Floor 112 W Colling 4438 cf Volume

Ofetsy 106" x LF'

__Qiy _Untt__ Prie  Repl Cost Depr. ACY OP RD

Falnt Wall,2 Costs ' 450 8F $0.55 24150 57425 $1T2.23

Minimum Charge Drywall Repair 1 L§ $523a% $23R.51 $0.00 $238.52

Minfmom Chargs Base Molding Werk 1 18 $529 $56.39 $0.00 $562¢

Attached Grrnge Totnl $542.31 $74.25 $468.06

Covornge A - Bulldiag Totals 871348 S675.40 53.097.48

Coverage C - UPP . -
Contents

_Qty Unit  Price Repl Cout Depr, ACY OF RD

Topiace remote coutrols ' 2 EA 33000 $60.00 $0.00 $60.00

Covernge C - UFP Totals $60.00 $0.00

Clalm Bstimate {DDS 0120} -1- Ian 25, 2001




hﬂseellaﬁannl Ttems

Coverage Qity  Frics Pet  Rapl Cost Degr, ACY OF RD
.nmamdrim BLDG 1 36000 100% .  $60.00 $0.00 $500¢ N N
Total Misesllanecus Ttems $60.00 $0.00 $60.00
Summary
Repl Cost Depr, ACY
Eatimnte Totals $3,803.08. 367540 £3,217.68
6% tax $48.63 $9.73 $38.88
" Total With Tax $3,941.71 $5685.15 $3.256.56
» Less Deductible Applied (51,000.08 Maximum) ($1,000.00) ($1,000.00)
Net Claim $2.941.71  $63515 5225656
A cogry of this document does not costitute w settlement of this claim. The shove figures are subject to nrance
COMpATY APProvel. .
Accepted by

Claim Estimate (DDS 0120) -2- Jam 25, 2001




Claim Sumn._.:éfy " Clatm # 103653

; Ileana Weider
Welder Claim Solation Services January 24, 3001
(954)321-9242 T144 Poters Road PMB 301

(954) 321-9964 Plantatiom, FIL, 33324
Fione % : “ s ey 954

Date of Lozs  1/17/01

Coverage A - Bullding
RepL Cost Depr. | ACY
Fatimate Totals 53,8308 $675.40 53,157.68
6% tax $48.63 $9.75 $38.88
Totnl With Tax $3,881.71 $685.15 $3,196.56
Less Deducttble Applied {31,000.00) ($1,000.00)
Coversge A - Buikling Claim $2,881.71 $685.15 §2,196.56
| . Coverage C-UPP .
Repl Coat Depr. ALV
Estimete Totalks $60.00 $0.00 $60.00
Less Deductible Applled $£0.00 $0.00
. Covernge C- UPP Claime $60.00 $0.00 $50,00

| _ Summary: Claim # 103693

Rapl Cost Depr. ACY
Eatimate Toiak 53,893,058 557540 $.217.68
Wi $48.63 $9.15 §3388
T : Total With Tax $3.941.71 $684.15 $3.236.36
Less Doductible Applied (S1.000.00 Maximam) £31,000.00) ' - (51,000.00)
Net Claim 52.941.71 3685.15 $2,256.56
A copry of thix document does not constitute a satilament of this ¢lim, The sbove figures are subjeot to Insurence
campany appeoval.
Accepted by

Clamn Summury (DDXS 0170) -1- Tan 25, 2001
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SUBROGATION RECEIPT

, . Having reouived from _Jowkss Insurance Company the

aubrogetes sed Company to aff of the rights, olalma, and intsreat whith the undersigned
. mqhmmkﬂlnym.pmmm.qwmlhbhfmhhn
- ~-mantionad above, and authoizes the sald Company to due, compromise, or eeltie in the
undemigned’s neme or ciharwiss congiuda ai such clalime and o axscuts snd #ign
relaasas ard Roquitences and sndores ohecis or drafts given in sattiament of puch
cialma in tha name of the undersigned with the sams force and effsct ws if the
undersigned exasouted or andoresd tham,

Warrarved s that no esttiemant has been gede by the undemigned with any pany,
perecn, parsang, (WoPaMty, of corparation againsl whom a clsim may lw, ahd nnrnllllu
. hllbllnmmmwnlmhrmh-indﬂmmmhutﬂmimmﬂu
Mnmmmmwhumndmmmmauuu
Compeny and the undemigned covermnts and sgrees to cospareie fully with sald
mmhmmmdmm.mﬂormlnlmmm#pmmd
deouments in the undensigned's posesesion neosssary in such procsedings and to
etiend oout and tuslty if the Compeny desms much to be necessary, but H s
is to be exvad harmigsa fram costs In such procesdings.

smm s B .':_'."j'*
".l'*ﬂ'?ﬂ"l'.:tfp -
JLakis B

IR P - v B




ESIS . . Feoparty Owtage P B 300 {A12) S65-0412 W

Souiog sk Cads 482 {413 8850911 Aax
An Inemance Servin Crvopany Outait, Wi 482
Junwo 13, 2001
Sr. ¥ico President Claims
Tower Hlll Insiranoe Group, Ino.
- PO, Box 1470138 :
Gaineaville, FL 32614-7018
Re:  File Number: Cisrendon Select H10439776
Dete of Event; 011172001
Claimant: Jewus and Lycie [N
Client/Account; GM File 420584

® vorrom

This is in response to your lotter dated Masy 11, 2001. The Tower Hill hsurmnce Group has a
responaibility under the law to prove their claim dameges. The documents that have besn fhrwarded to
our sitention are i -

Part of proving a olim is providing your theory of linbility along with s expert’s report fhat sixtes the
mﬂa@nﬁhlﬂ@h&ﬁlfmmmmm“m'lmhwum
allegation of n product defect, you wmy provide fas same o my atiemtion for further review and
conslderstion.

Unless the information requested is provided, we will be unable to take firther action in this mattee. Alse,
unhmhmmpmmmm.mmhmmmmm
mubject vehieie and/or defeetive component ix thelr immedints post Inctdent condition.

Binoerely,

y 793

Joff Handek




- Hasa3g

300 Ranaissance Cemar BGO.068.0164 1o
ESI S W.020071 : 313.665.0011 fox

Detrolt, Ml J825%-3000
An Insurance Servlosd Crmpany

Diane R. Evars

Property Damage Unit
diane.svansfDests cam

February 11, 2002

State Auto Insarance Companies

ATTN: Mr. Ron Kroll, Claim Representative
1062 Oak Forest Drive, Sunte 100

MO BOX 69

Onalasks, W1 54650

OUR CLAIM NUMBER: 425237

YOUR FILE NUMBER: 1526341

CASE CAPTION: Charle I
DATE OF LOSS: Angust 3, 2001
Dear Mr. Kroll:

I am writing to you in response to your submgation request regarding the damages to your
pamed insured’s vohicle, and ¥ have cutlined befow what I understand to be your dem
amount; :

310,594 38 ACV of the vehicle
190.00 parsonal property in the vehicle

$10,695.20 Final

An it i the subrogation carria’s abligxtion to provide the necessary supportizg docuentation, I had to
deduct the $190.00 persanal propesty amount firom the total demand amount leaving a balance of
$10,505.89. :

Mr. Edwardson, the expert opines that the fire originated on the topeide of the engine, and was poasibly
fuel related. He did admit that it was difficult fo pin point exactly what component was responsible for
the initiation of the fire dwe to the extent of demage and the majority of his report was stated in genecal
state terms. Our client’s Enginnering depertment reviewsd the file, and felt the expert report was vague
relative to the exact cause of the fire, and the expert spoke in general termy. At thin time, there s siifl no
~ gtryng evidence that & menufacturey product defet was respansible for the occamence,




Lastly, the salvage bid ssems rather low, and the photographs do show geveral of the panels in pristine
caondition, therefore, our client had some contention with the $124.49 salvage bid.

I will, in an effort to resolve this matisr, offer $5,252.94 to rescive this issue. ] recognize your effort, and
desire to pettle thin mattar for yvour settlement demands, bowever, while your expeet’s report may have
some technical merlis, this subrogation demand is still [acking with some aspects regarding total proof of
a defect.

If this offer is acoeptable, ploase algn, date and notarize this release, end a settlement cheok will be
forwarded to your company promptly.

Sincerely,

Dinpe R, Evuns

. C: File

Page 22




B | .. -RECEIVED
FEB 22 2002

RELEASE OF ALL CLATMS
ESIS-GM CLAIMS UNIT

. FILE NO1  8213-259-425237

KNOW ALL MEN BY THESE PRESENTS:

That the Undersigned, being of lawful age, for the sole consideration of Five thousand two hundred
fifty two dollars and 94/100 (35,252.94) to the undersigned in hand paid, receipt whereof is hereby
acknowledged, do/does hereby and for my/ourfits heirs, eXecutors, aedministrators, successozs and
assigns relense, acquit and forever discharge ESES/General Motors Corporation, and his, her,
their, or its agants, sereants, sucenssors, hefrs, executors, administrators and all other persons, firms,
corporations, assoclations or parinerships of and from any and all claims, causes of acton, demands,
rights, damages, costs, loss of service, expenses and compensation whatsoever, which the undersigned
now has/have or whick may hereafter accue on account of or in any way growing out of any and al
known and unknown, foreseen and unforeseen property damage and the consequences thereof
resulting or to result from the accident, or event which occumred on or about the Third day of August,
2001, at cr near Wauwatosa, Wl. .

1t is undarstood and agreed that this settlement is the compremise of a doubtiul and disputed claim,
and thet the payment made is not to be constried as an admission of liability on the part of the pacty
or parties hereby released, and that said Releasees deny liability therefor and intend merely to avoid
litigation and buy thelr peace. ,

The undersigmd further declare(s) and represent(s) that po promise, inducement or agreernent not
hereln expressed has been made to the undersigned, and that this Release contains the entine
agreement between the parties hereto, and that the terms of this Release are contractual and not mere

. recital, Jt 1s further understood that this settlement is a confidential settlement, the terms of which
will not be disclosed to any third person except as required by law.

ANY FERSON WHO, WITH INTENT TO DEFBAUD OR KNOWING THAT HE IS
PACILITATING A FRAUD AGAINST AN INSURER, SUEMITS AN APFLICATION OR FILES A
CLAIM CONTAINING A FALSE OR DECEFTIVE STATEMENT IS GUILTY OF INSURANCE
FRAUD.

THE UNDERSIGNED HAS READ THE FOREGOING RELEASE AND FULLY UNDERSTANDS IT.

Signed, sealed and delivered this |9 dayof Febraary 2002,

CAUTION:

WITNESS




2022, before me personally appeazed

to me known to be the
foregoing Release and _ S LL acknowledged
to me that —1‘:\_1. voluntadlyexamtndtheaame'

Mrtermuphﬁ%:L 2005 %W
| Nomypuhuc




RELEASY OF ALE CLATMS

-

.m NO:  8213-259.425237
ENOW ALL MEN BY THESE PRESENTS:

That the Undersigned, being of lawful age, for the sole consideration of Five thousand two hundred
fifty two dollazs and 94/100 ($5,252.94} to the undersigned in hand paid, receipt whereof is hereby
acknowledged, do/does hereby and for my/our/its heirs, executors, administrators, successors and
assigns release, acquit and forever discharge ESIS/General Motora Corporation, and his, her,
their, or its agents, servants, successors, helrs, executors, administrators and all other persons, firms,
corporations, associztions or partnerships of and from any and all clalms, causes of action, demands,
rights, damages, costs, loss of service, expenses and compensation whatscever, which the undersigned
now has/have or which may hereafier accroe on account of or in any way growing out of any and all
known and unknown, foreseen and unforeseen property damage and the consequences thereof
resulting or to result from the accident, or event which eccurred on or about the Third day of Auguat ,
2001, at or near Wauwatosa, WL :

It is understood and agreed that this settlement iz the compromise of a doubtful and disputed claim,
and that the payment made is not to be construed as an admission of lability on the part of the party
or parties hereby released, and that sald Releasess deny Hability therefor and Intend merely to avold
litigation and buy the]r peace. _

The undersigned further declare(s) and represent(s) that no promise, inducement o agreement not
hereln expressed has been made to the undersigned, and that this Release contains the entire
agreement between the parties hereto, and that the terms of this Release are contractual and not mere
recital, It is further understood that this settlement is a confidential settlement, the terms of which
will not be disclosed to any third person except as required by law.

ANY PERSON WHO, WITH INTENT TO DEFRAUD OR KNOWING THAT HE IS
FACILITATING A FRALD AGAINST AN INSURER, SUBMITS AN AFFLICATION OR FILES A
CLATM CONTAINING A FALEE OR DECEPTIVE STATEMENT IS GUILTY OF INSURANCE
FRAUL,.

THE UNDERSIGNED HAS READ THE FOREGOING RELEASE AND FULLY UNDERSTANDS IT.
Signed, sealed and deltvered this_____ day of - 20 .

CAUTION: READ BEFORE SIGNING




State of

. County of

QOn the day of . 20___, before me personally appeared

_ to me kmown to be the
person(s) named hersin and who executed the foregoing Release and acknowledged
to me that voluntaslly executed the same,
My termn expires L 20

Notary Public




ESIS i i

. An [nramca Sarvices Company

Decembex 2{), 2001

State Auto Insurance
ATTN: Ron Kroll, Cleim Representative
1062 Oak Forest Drive, Sufte 100

PO BOX 69
QOnalaska, W] 54650
Your Claim Number: 1526341
. Esis Pile Number: 425237
Date of Event: 8/3/01
Your Insured: Charles |IIIEE
Our Cllent: General Motors Corporation
Dear Mr. Kroll:

Please be advised [ have had this flle referred for technical evaluation. Upon the -
conclusion of this evaluation, I will contact you with our position in this matter.

Thank you for your time and cooperstion regarding this matter, and your continued
patience. :

mlr.

Disne R. Evans

ESIS loc.
Cc: File
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STATE AUTO® - —

Insurance Companies

A |

La Crosse Branch Ofice = 1082 Oak Forest Dive, Suite 100 * P.O. Box 60 « Onatasks, Wi 64650
Phons (808) 783-1700 » Fax (S8DB) TA3-8777

OCTOBER 18, 2001

ESIS :

300 RENAISSANCE GENTER ESIS -
432.020-D71 '

DETROIT M 48265-3000 T 2% 200§

ATTN: PROPERTY DAMAGE UNIT

RE: QOUR CLAIM: GESS 1526341
QURINSURED: ©
DATEOF LOES: 08301

Dwear Mrs. Dlane R, Evars:

: Thank you for your letter deded August 31, 2001, We have made a decision to continue our
. subrogation agast GM. Please find attached tha following recested tems:
1. seport, wilh gtiached solor phatocoples of the eutomabile In questicn
2. vehichs owner's staterment of evants
3, Estimats of repwir
4. Total bas worksheat
5. Automcbliss achual cash vakution
8. Procl of paymant
7. Fire repart
Tha ownaer, Mr. Charles did not Indicate thare wes snything wrong or unususl about hia
vehicls prior o tha fire. maintenance was parformad as recommaendsd. The cwner

dmpumnnnummnuﬂdmmmmﬂmhnmﬂnmmwwm
faciliea such ae Jifty Lube and Zip Lube. All ol changes occurmad at epproximataly 3000 miss -
since the sutomobils wae ey, ' ' . :

As_you can tek from the photos of the vehicls, keIl meintained this auto vary well. The
mﬂmhmmmm#mmfﬂm: Sadiack Chevrolat-Rulck- -
'Pontiac-Gea, 8240 US Hwy 51 8, Minocqua, Wi (715) 350-3262, wnd Don Jacobe-Bulck-Jesp-
m.m51mm1ﬂ5..mmm1m .

lt.-tuhhhdthtnnﬂﬂnumﬂdudhhhwﬂd&hmrﬂhwm
squipment. Amulmmmumunmmmmm not have any
aftermerket sccompaniments. ™ addition, thers were no modifications, atterations, ar changeas to
the vehicia, m.-mm-umummmMmauimmhMMh
Waukasha, W,

. The cwner of the vehicis did not receive & recall nofice for this sutomabile.

-

Bty St POl {orporosion » Biats ALto Property srsl Gamually resicat Company = S Ausorrmiols bl rmurance Company  Biate Aulc falionsl Inelirihios Comomny
Wade vy Ingunis ol Coampany = Mk PIUMnes Dampany + sy Secarky rmuncs Gompeny « Farmoms Camumily Feursnos Compary = hid Pl insomes Comysiiy
Niarkian Sacdly buinrines Company = Morkiiar [t Seousity insurance Corfesssy s Wi CERmn WUl imgursros Company + insurnca Camoany of Ol




GORFIRATE., -
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Colunbum, Ohla #3115

STATE AUTO® R

Insurance Companies

@
- La Crosse Branch Offlce » 1082 Oak Forest Drive, Suita 100 » P.0, Box 85 « Onalaska, W1 54650
Phona (808) 783-1700 « Fax (808) 783-B777
PAGE 2
OCTOBER 4, 2001

re:  ourclan:  TOTOURS28341
OURINSURED:  CHARLESNNNEN
DATE OF LOSS:  08-3-01

State Auto Insurance has Insured Mr.EEEE stince October 24, 1984 and this sutomoble was
insured since 1t was acquired. Mr. Gess has advised this automoblie he never bean in an
accident. Our records indicate thera have nat bean any accklent elaima involving this autamebile.

The vehidle ls curently stored at COPART SALVAGE AUTO, 5448 Llen Road, Madison, Wi
£3707. Tha vehicle |8 storad under lot numbesr 8700481 and is avaisble for inapection during
regular busineas hours. Copart’s telephone number la G08-240-3677.

. Cur Insurad is a NON-smoker.
We simply reltorste our requeat made on August 21, 2001 that we ara reimburaed for the direct
coats mesociated wilh this fira, which amounts o $10,684.38. This amount Includss our inaured's
daductible, the ACV of the auto, and $190.00 for the parsonal proparty destroyad in the euln.

If you have Bny quesfions, or nesd ssalstance, pleass call.

Snceraly,
STATE AUTO INSURANCE COMPANIES
Ron Kol '

Claim Regresentative
6068-770-0887

i A% PTG Gt = Ainm Ak Proprty srd Gesusly insusance Oompany = Bkl Aukonoiis bulusl insnnce Cowgny * S Autn Natiorsl imumsncs Compeny

hmmw-mmm-mmmm-mmmm-mmm
iiaridien Swcurly NUANE Cormpany @ kbridian Cittmer Sar ity irmranc ComEany * bieriden Ciizens. buel ieusnce Compa s » Irmurdol Company o Oin

o vl




) 300 Renslumpcn ﬁldlr 800.888.0164 isf
ESI S 482020071 : J13.655.0911 Fax
Dotrolt, Ml 45265-2000

. An Inmirapcs Sevivds Compary

Property Damape Utk :
! L
August 31, 2001 A 5
State Auto Insurance Companics ' R ;
ATTN: Mr. Roa Kroll, Claim Representative o
2700 Midwest Drive

Onalasks, WI 54650-8746

Your File Number: AWI-1526341

Your Insured: Char,

Our File Number: 425237

Our Client: Creneral Motorz Corporation
Date of Event: 873200

This letter will serve to acknowledge recsipt of your cerraspondence datad August 21. 2001 regardingthe .
above matter, You have advised that your insured'a 1998 Buick Regal experienced a fire cansing damage -+ i
on 8/3/2001. You have also invited General Motors to participate in an inspection of this vehicle. _; '

Wa are not interested in attending an Inspection of the vehicle at thix time. We would; however, mqﬁuﬁ
that any inspection complsted be fully documented by video axnd photographs. '

In the evert the decision is mads i purse subrogation against GM, please forward the following -
technical documentation by November 4, 2001 as thid will be required for evaloation purposes. .o lf

1. A copy of the expert roport advising of what specifically cwuscd the coswrencs and how this
occurrence was the responwibility of a GM product defect, (NHTSA bulliten Jr wof suffice) wnd color
conies of photos taken by your expart. Pluudunm:mdoﬁp‘mh.nﬂuymnmhmd. N

2. A copy of the pelice andfor fire repost.

3. Ampyufﬂuwhmhnpnrﬂuruﬁhnmtnfm Thiz should include events prior to and
lnumedizely following the ncident. )

4. Advise Emmdemuﬂwwmwﬁmgmgmmmmmmm
to the incident.

T A A T
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3. Provide copies of all available maintenance, warranty, or repair orders o4 the subject vehicle. If the
vehicle owner pecformed ropuirs and maintenance, then a chronological summary of operations
performed is needod.

6. Advise s to any afler-murket equipment, which may have been installed, on the subject vehicle. If
applicabile, provide copies of receipts and/or involces for installation of said equipment.

7. Advise as to any modification, alterations, or changes to the ubject vehicie. Ifupplmnble provide
copies of relevant installation receipts.

8. Didthuumm:ivenmullnnﬁufurﬂusubjantwhinlu?[fuu,pluunprmidempiﬁufﬁc

g Admﬂﬂaambgmtwiudnwmmwlwdmmpmrmdm If so, ldanhfyﬂnnm o
extent of the damagea and repairs completed. . j _,} ";
10. Provide damage estimates and/or appraisals for the subject vehicle. Ifthuwhml:wul.tuhlloq, "
thea provide your total loss waorksheet, i ;
11. Provide copies of your proof of payment. f
12. Advise of the present Inestion of the subject vehicle,
13, Bewk.ﬁnwprwﬁuﬁudkﬂdde&mwpmﬁ:rnmm“m The part will be
returned in the condition it i received in,
14. Advise if you’re insured & a smoker, or n non smoker.
Also, you have the obligniion and responsibility to ensore that the subjeet vahicle nud it's relnted
components are inaintsined and preserved Iu their post-ovent condition for so long as they intend to
purzus A claim and/or caunse of action. Wa will be unahis te determine if a physical inipection of
thlﬂlﬂndﬂﬂdnwnﬂhemunm“mhﬂthaupprnﬂlrhwuﬂﬂuh :
ynlrlnppurﬁn;luhnluldmmhﬂnl. S
| 3
If you have any questions, pleasa call me xt the number above. :. '; 1
. ' "a-;"_*.
.l
oA
Diane R. Evans '

Page 2/2
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STATE AUTO®

47 Ingurance Companies

LaCroase Bramch Oftlos 2708 MEdwest Dr Onalasks Wi 54850-8784 (@08/783--1700
[EONEA2-G24E FAX: MDB785-8777

August 21, 2007 | . RECE!VED

\/Q AUG 24 2001
o E8IS-GM CLAINS UNIT
;zésn::s;rs::E CENTER ,\(-\O Dﬂ‘\ 4‘\ 9\ )
MAIL CODE 433530071 {Q\O \'J. @.«
OKTROIT, MI anzdl o ‘L\

..{"\

. o QY
insured: CHARLES H-
Fallcy number: AWI

Date of loss: 08-03-2001

Coar Sir or Madam:

Atter discugsing tha wehlcle fire loss with Latasha Hewkine of Bulck'as Product
Allegatlon Resclutlon Team, she Informed she would forward her flle to your
argahization,

She had adviesd us to sand our subrogation Information to you as well. Enclosad
ara coplea of & lstter from General Motora, the vehicle's titla, & check for the
. total ioas of the vehlcle, and the estimate to repair the flre damage.

Plgase accapt this infarmation to msalgt with your Inveetigation of this fira, In ardar
to make arrangaments to view tha vehicls, you may call COFART In Madlson aince
they are holding the vahicls for your review, Thesir number |a 800-459-5406.

Wa simply ask that we sre relmburaed the dirsct costs associated with this firs
which amounts to $10,684.38. This amount Includea our Insurad's daductibls, the
ACY of the auto, and $190,00 for paraonal property dastroyed In the autc.

H you hava any questiona, or nesd assiatanca, plaase call me at the number on
top of this lstter.

Sihearely,

Midwest Sscurlty/Stats Autc
Insurance Companies

Aen Kroldl -

Claim Reprasentat|vas

ancloaures
XECDO2 wiron )
PROPENTY A0 POLMEAL Sacay  noa mOeRE  MECUTY  CARMATY
CARLYTY LERFORATION UTLL LA COMPANY INRRANCE I RANGE
IR [--1" ) CEMEARY TOMEANY

PHLRANCE
CONFANY LA




1996 REGAL GRAK SPORT SEDAN ' ... BUICK MOTOR T "ISION

51l BORDEAUX RED METALLIC JVEeG ‘GENERAL MOTOR. CORPORATICH
142 LIGHET GRAY LEATHER/VINYL BUCKET - 902 E. HAMILTON AVE.
ORDER MO, ABPER7/T STOCK NO. FLINT MI 48550-0001
VI WF52 K7 T151H342 . VEHICLE INVQICE 40D045%535%8
% ii*t**i**iiitii***i*t***i*iiﬂiiiii*ﬂtﬂtt****tﬁhﬁ**i*li*ttll*43ﬁ?ﬂ5
& FACTORY OPTIONS MSRE INV AMT  RETAIL - STOCK
4WF15 REGAL GRAN SPGRT SEDAN 21800.00 19947.00 INVOICE 09/20/96
A3l SBEAT-6-WAY POWER-DRIVER S1DE-PK R/C H/C SHIPPED 09%/20/96
AP9 TRUNK CONVENIENCE NET - PACKID H/C R/C BXP I/T 09/27/96
ARO BUOKET SEATS & CONSOLE HfC HN/C IKT COM 09/27/96
AUC XEYLESS ENTRY - REMOTE - PACKAD N/C N/C PRC EFF 04/20/96
CF5 ASTROROOF- ELECTRIC SLIDING/ §95.00 597.70 KEYE S§4X8 3214
DHE6 MIRRORS- LIGHTED VISOR VANITY, NS¢ N/C WFP-8 QTR OFT-1
FES 50 STATE EMISESIONS N/C N/C BANK: BRIMUS AUTOC
136 ENOINE- 3800 SERIES IT Ve W/SFI N/C N/C CHG~TO 43=-6T0
DK3 STEERING WHL RADIO CONTROLS-PKD N/C H/C
UED RADIO-POWER LOAD CD & CASSETTE 200.00 172,00 SHIP WT: 3420
VK3 LICENSE PLATE MOUNTING PKG-FRNT N/C N/C HP: 4.7
V58 LOGGEAGE RACK- CHROME DECKLID 115.00 98,90 MEMO 1217.10
WG5S SEATS - §-WAY POWER, DRIVER AND 305.00 262.34Q
158 PRESTICE PACKAGR (SE) 677.00 582.22
142 LIGST GRAY LEATHER/VINYL BUCKET 55{.00 473.00
5111 BORDEAUX RED METALLIC N/C N/C

TOTAL MODEL & OPTIONZ 24342.00 22133.12 ALT 231 21842.86
DESTINATION CHARGE 540.00 540.00 H/B 2€1 730.36
DEALER ADVERTISING ' . 121.71 ADV 65r 121.71

- T TY T
TOTAL : 24882.00 22754.83 PAY 310 22754.83

ek de ke ke ok

MBEMO: TOTAL LESS HOLDBACK AND
APPROX WHOLESALE FINANCE CREDIT 21737.57.

THIS INVOICE MAY NOT REFLECT THE DEALER'S ULTIMATE VEHICLE COST IN VIEN
OF MANUFACTURER REBATES, ALLOWANCES, INCENTIVES, HOLDBACK, WHOLEBSALE
FIMANCE CRELIT, EIC. '

D.LCDEE BUICK, INC.




GM Vebhicle Inquiry System
Summary

Wermpty Block

» Brynded Titic
Help
VIN: 2GAWFSIETT1510342
VEHICLE INFORMATION

Morce 4WF19 - 1996 REGAL GRAN SPORT SEDAN aranty Start | 1002001996
BARS Order Type | 70 - RETAIL - STOCK '
Delivering Dealer : | DON JACOBS AUTOMOTIVE GROUP INC. Selling Souree: 11-BUICK

W 226 S 1700 HIGHWAY 164

WAUKESHA, WI 53186-1434 Site Code: 43670

(262) 542-5711 ﬁ:’d.:“'“' Asocate | 1rents

e ————— gttty
Service Contract: No Branded Tifhe: MNa Warranty Block: [ ] FDI Statas: Paid
CAMPAIGN ELIGIRILITY
‘ud- Haa No Carrent Record Of Outatanding Campalgus.
APPLICABLE WARRANTIES
Description %‘"’ m End Date | End Odosster
36/3% BUMFER. TO BUMPER - NO DEDUCTIBLE 10/28/1996 25 miles | 10/28/1599 36025 miles
72/100 SHEET METAL RUST-THROUGH 10/28/1996 25 miles | 10282002 | 100025 milea |
3636 CORROSION 1V28/1996 25 milles | L/28/1999 36075 mllea
$6/80 PCM/CC EMISSIONS 1/28/1996 25 lles | 10/28/2004 80025 milce
36/36 FEDBRAL EMISSIONS 1/ZB/1996 25 miles | 10281999 36025 milcs
' CLAIM HISTORY '




Be ij& Type Labor Operation . “m
1099 | 197634 | # §N1755-HAZARD FLASHER RPL 20541 zuibes
ﬁmm 157818 | # {J5650.INJECTOR FUEL RPL 6186 mallos
a321/1997] 1ss08s |- # ] DPs410-RR COMPMENT RESEAL 4407 miles
02111997] 135085 | # | C3348 - WF DR TRIM RER/RPL 44017 milen
932111997 | 155085 | # ]C3358- L/F DR TRIM R&R/RPL . 4407 mmles
0211997 155085 | # {3340 - /R DR TRIM R&R/RPL 4407 miles |
0372111997 | 155085 | # |C3541.L/RDRTRIMR&R/RPL 4407 milea
mnsnew7?| 15308 | B { CE83S . INFLAT CUSH MOD RPL 1253 milos
oiwiser | 152757 | # | B4000-DOOR ASMRTFR 933 miles
o597 | 152757 | # | B4368 - RT FRT DRENDL LOCK 933 miles
01/151997 | 182757 § # |I3500- THERMOSTAT GSKT RPL 933 wiles
01/15/1997 ] 152757 | # {C8835.INFLAT CUSH MOD RPL 933 miks
10/171995 | 148873 | I {Z7000 - NEW VEHICLE INSPECTION ALLOWANCE 6 miles
CHRCK HISTORY INFORMATION
Vehicle Has No Associated Check Fllrtory Informution.

© 1 995-2001 General Motors Corporarion. All Rights Reserved,




GM Vehicie Inquiry System
Claim History

Home - Swmemery - Clpis History - Yehicle Buikd - Yehi - Delivery Informetion - Dealer Infonmation - Sepvice Conbmct -
¥amanty Block

- Branded Title
Halp
VIN: 2GAWRS2KTT1518342
CLAIM HISTORY _
Rapalr Order Date: 02/402/1999 | Repalr Order Nomber: | 197654 Odometer Rending: 2054] mrilw
Sarviced | DON FACOBS AUTOMOTIVE GROUP INC, Selling Sovree: 11 - BUICK. '
By: W 226 § 1700 HIGHWAY 164
| WAURESHA, WI 53185-1434 Site Code; 43670
(262) 542-5711 Buxiness Associsie Codes 118553
il L - I wm““
ED""L' ?:rl' Case |Type | ©~ Labor Operation Part gﬁ lm""' TL::I Comemants
' N1755 - HAZARD .
011999 | 932 | O | # 1@ coro P 10041073 -FLASHER | Nfa | N/A | $37.03 N
Ovrder Dete: nﬁwmw]n-purnrdnﬂmn 157818 I Odometer Reading: | 6186 miles
DON JACOBS AUTOMOTIVE GROUP INC. | Salling Source: 11 - BUICK
By: W 226 8 1700 HIGHWAY 154 .
WAUKESHA, WL 53136-1434 Site Code: 43670
(262) 342-3711 ' Business Amocinbe Code: 118553
ﬂﬂ-_ - i
m cﬁ:’ Case | Typs Labor Opsration Part CA:;E l‘m TI=:! Comments | -
osn7nigsz| 724 | o1 | » |13650-INTECTORFURL {34506 IOECTOR | NA | NA 513966 N

155085 | Odomater Reading: : 4407 ralles
il L _“.
DON JACOBS AUTOMOTIVE GROUP INC. Selling Bewrcws 11 - BUICK :
By: {'W 2268 1700 HIGEWAY 164 -
- WAUKESHA, WI 53186-1434 Stz Codes 43670
(262) 542-5711 PBusinces Amociate Code; | 118353




Anth | P Line
e | Tone | Coae | Type Labor Operatian . Fant Code | Code | Totel | Commeats

i , .

] B5410 - RR COMPMENT
.1.*199? ms o | oa [BOAOC NIA NA | WA |spas| W
oaior1997) 713 | o2 | # | 3348 -R/PDRTRIM RERMRPL | NA ' WA | N |$2326 N
/0171997 | 713 | @3 # | C3355 - L/F DR TRIM RAR/RPL | NiA MNA | NA |$2326 N

C3540 - /R DR TRIM
od011997 | 713 | o4 | # | paomnr NiA fra | N 017 N
3541 - L/R DR TRIM
04011997 | T13 | 08 | # | ppanr N/A | A | wa |517.44 N
Repair Order Dute: | 02/18/1997 | Repair Ordec Number: | 153908 | Odometer Reading: 1253 cxles
‘Jromnietiibeletigte o — i TR
Serviced | DON JACOBS AUTOMOTIVE GROUP INC. Selling Source: 11 - BUKCK
By | w226 8 1700 HIGHWAY 164
WAUEKESHA, WT 53186-1434 Site Cods: 43670
(262) 3425711 Busines: Associnte Code: 118553
i ey
Date | Npr | C%Type |  Labor Operation Part e | et retad | Commeats

aanviee7| 70 t o1 | B gias-m.ncusnmon NIA sg | wA {sm2s] N

A

!::}mmu: ummmlmummml 182757 | Odometer Reading: I 933 miles

DON JACOBS AUTOMOTIVE GROUP INC. Selling Source: 11 - BUICE
By: W 226 5 1700 HIGHWAY 164
WAUKESIHA, W1 531861434 Siita Code: 43670
{262) 342-5711 Business Amsociates Code: 11B553
il “Wu_—“
Cycle ] Cyle Awnth | Ferson | Line :
Duie Nbr Clu_Typn Labor Opersiion Part Code | Cods | Total Copnents |
O1RN1007] 704 | 01 | # |B4000-DOORASMRTFR | N/A NA | A |s2007
owzsnoor| 704 | m | 8 |pom FTIRTORENEL  dwm wa | wa (s N
oragroor| 704 | 03 | # {é’f"'mﬂﬂﬂm 10207375 THERM | WA | A {sise]| N
oiaanosy | 704 | o4 | 4 |C3093-DNFLATCUSHMOD |y, wA | wa [sp2s] W
1t - BUICK
W 226 S 1700 HIGETWAY 164 :
WAUKESHA, W] §3186-1434 Site Code: 43670
{262) 5425711

Business Assoctate Code: 118553




Cyde | Cycle ' | Auth [ Person | Line
Date Nbr Cazre | Type Labor Operation . Par Code| Code | Total Comments
,mm 62 ] 01 [ 1 m&mﬁm NiA na ! wa {smm] N
CHECK HISTORY

Vahicle Haa No Associnted Cheek Hivtory,

© 19982001 Gengral Motors Corporation. ATt Rights Resarved




GM Vehicle Inquiry Systeni-

Vehicle Build

m -
VIN: 2G4WFS2KTT1518342
_ VEHICLE FUTLD

Merchandislag Madel: 4WF19 - 1996 REGAL GRAN SPORT SEDAN

Greas Vehiele Weight Rating: ) 20131 kg (4450 m;_‘- Oridor Nurber: ABPEYT |
2TIW -

Badld Date: 09/20/1995 | Bulld Piant: s
| CANADA LTD.

OPTION CODES '

AGH AG2 - ADJUSTER, 6-WAY POWER, SEAT,

AKS - SEAT, INFLATABLE, DRIVER & PASS AP9 - CONVENIENCE

AR9 -FRT BKT, DELUXE AUD - REMOTE ENTRY

= LID, REM CONT ELEC RELEASE

BAD - EXTR, DCOR, NAMEPLATE

BC1 - INTR, I'P

BY2 - EXTR, AR COMFT LID

B34 - FLOOR MATS, CARPETED INSERT

| B35 - REAR CARPETED FLOOR. MATS

B71 - COLDRED

BO7 - EXTR, MLDG, LOWER ACCENT

CFS - EUN, GLASS, SLIDING, ELEC

CF3 - AIR. CONDITIONING - DUAL ZONE

C49 - RR WINDOW, ELECTRIC

95 - INTR, ROOF, COURTESY & DUAL REA

DC4 - BR VIEW MIREOR. W/ READING LAMPS

DF7 - DEPASS REMOTE ELEC

DHS - MIRRORS-VISOR, [LLUMINATED INCL

DLS - ROADSIDE SERVICE INFORMATION

D - FRT COMPT, FLOOR, ARM REST

D&6 - TWO TONE PAINT

m-mmtmhnmmu

FE? - EMISSION, FEDERAL

FW2 - TRANSAXLE FINAL DRIVE 3.06

IP2 - INTERIOR DESION (P2)

JL9 - ANTILOCEK.

E&8 - GENHRATOR. .

L36-3.8 LITRE ¥ MF1

'MX0 - 4 SPEED AUTOMATIC TRANSMISSION

M113 - 4T60-B AUTO ELEC TRANS

MF2 - FEDERAL, TIER 1

NG5 - EMISSION, CERTIFICATION, FIFTY

NP5 - STEERING WHEEL~ LEATHER WRAFTED

- POWER STEERING YARIABLE

NWG - WHEELS - 16" SFOEE ALUMINUM

- DSHAWA I, ONT, CANADA

QWX - P225/60R16/N BL R/PE ST TL AL2

TL1 - SPECIAL

UHE - INSTRUMENT CLUSTER

YA T LTS 11T T i R I

T Ty *REFTER T AT OATTEARSALRT AFTA T




A = & ) HERIMNWL ﬂﬂmml- o

] WPV - ANUEM S LEIEE SERSLMAIN, ALILU KK

UWe - §, CUSTOM

175 - POWER ANTENNA

YHY - OWNER. INFO MAN

i;-m‘rann.smm*‘
-FET MOUNTING PEG

VM3 - CONSUMER, OONTAINS BPR IMP' STAN

VS8 - R COMPARTMENT LID, CHROME

Y73 - USA/CANADA

Wi - PROCESSING FOR DRIVER & PASS PO

Y56 - GRAN TOURING

Z13 - BUICK REGAL G5

OFL - COMPUTER SEL SUSF (0FL)

ISE - UPFITTER BQUIP. GROUP

18Z - OPTION PACEAGE

141- VERY DK GRAY (1) (37)

142 - GRAY LEATHER

51U - EXTERIOR, EMOKEY CARMEL TTN (95

&PY - COMFUTER SEL SUSP (6FY)

7PY - COMPUTER SEL SUSP (7PY)

© 19982007 Cenered Mesors Corporation. AR Rights Rexerved,




GM Vehicle Inquiry System
Vehicle Component

Helo
VIN: | 204wFsZRTTI518342 }
' Vehlole Companent
Vehicle Componant Information Dioss Not Exists For This Yehick.

- € 1993-2001 General Marors Carporation. All Rights Reserved.




GM Vehicle Inquiry System
Delivery Information

mmwwwwmw
¥azapty Block - Branded Title

Halo
VIN: 2G4WFS2ETT1518342
IN-SERVICE INFORMATION
In-Service Information ot Co Flle
' DELIVERY INFORMATION
Delivery Type: | 01G - RETAIE/INDIVIDUAL | Dellvered Odameter: | 23 miles
DON JACOBS AUTOMOTIVE GROUP INC. Delivery Relling Source: 11 - BUICK N
Dealer: | W 226 § 1700 EIGHWAY 164
WAUKESHA, WI 53186-1434 Dielivery Sitz Code: 43670
(262) 3425711 Busines Ascclate Ceds: 118553

© 1998-2001 General Motors Corporailon All Rights Revervad




GM Vehicle Inquiry System
Dealer Information

Warmuoty Block - Branded Title

Help
VIN: 2CGAWESIKYT1518342
INYDICE INFORMATION
Involce
Data: BBHWIHE
Site DON JACOBS AUTOMOTIVE GROUP INC. Sdlling Source: 11 - BUICK
Address: |W 226 5 1700 HIGHWAY 164 .
WAURESHA, W1 53136-1434 Site Code: 43670
(162) 342-5711 Buominess Awsoeinte Code: 118553
SHIOP-TO INFORMATION
Ship-To o
Dat 104011955 .o |
pnlinbinkiie il ¥ o poniniobomeb e
Site DON JACOBS AUTOMOTIVE GEOUP INC., Selling Soutes: 1l -BUICK
Address: | W 226 3 1700 HIGHWAY 164
WAUKESHA, WI 53186-1434 Site Codes 43670
(267) 342-3711 Business Amoclats Code: {11855

0 19082007 Gamaral Movars Corporaiion. AR Righis Reserved
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" GENERAL MOTORS BUSINESS CENTER

08/14/01

State Auto [nsurance
Clo Rorfi

2700 Midwest Drive
Onalaska, WI 54650

RE; File Number: C05260981
Vehicle Identification Nwmnber: 204 WFS2K7T1518342

Deer Mr, Kroll:

Thank you for allowing us the opportunity to review the product allegation involving your
1996 Rmick Regal. Unfortunately our attempts to reach you by phone on Avgust 13, Angust 14
and August 14, 2001 were unsuccessful.

Therefore, we wilt not be able to take any further sction regerding your conesrn vatil we have an
oppoﬂumtymdmaaﬁuswnhyuu.w;wﬂlnmmtohnumﬁlenpmﬁur 16 days. Yr.m
cen reach me at 1-§00-231-1841 extension 58042 for further review,

(1. 1405 Unuts Rasch doa.-th



& ® @ V omc

. . GENERAL MOTURS BUSINESS RESOURCE CENTER

08/14/01

State Auto [nmurance
C/o Ren Kroll

2704 Midwest Drive
Onalasks, W1 54650

RE: File Number: C05260981
Vehicle Identification Number: 2G4WFS52K7T1518342

Dear Mr, Xroll:

. Thenk you for allowing us the opportunity to review the product allegation involving your
1996 Buick Ragal. Unfommatel:,rumattemptsturmuhyuuhyphoneonhugmt 13, August 14,
and August 14, 2001 were unsuccesaful.

Therefore, wewﬂlmtbublumtak:myﬁuﬂwrmhnnmgmﬂingymnnnmunﬁlwhawm
opportunity to discuss this with you. Wumﬂconhmatnhuldyuurﬁlenpmfnrlﬂdajm.Ynu
gan reach me at 1-800-231-1841 extension 58042 for further review,

Sincerely,

Latasha Y. Hawkins _
Customer Relationship Manager
Product Allegation Resolution Team

L1, J4.00 Uzable Resoh.doc.~th




.FAR CASE INFORMAT'ON
Problem ID: 06260061 '

ACCOUNT/POLKY:
SEAVICE DEALER: DON JACOBS AUTOMOTIVE GR
ADD CONTRACT: NONE
SELUNG DEALER: DON JACOBS nmuunmlnn
PHO : CONTRACT: NONE
TYPE Claimm : PAYEE: No-
CONTAOT I CoOODCI0ETEE00 BODY INILFY: No
DRIVER NAME: NONEVEH WAS PARKID . COLLISION: Mo
DAIVER AGE: o PROPERTY DMG: Na
DIBARILATIES: NONE NON COLL: Yes
ROAD SURFACE: Conorats OMB ABVK: Mo
SOAD CONDITION: Dry NOTIFY NAME: m
# PEQOPLE IN VEHICLE: ¢ AGENT NAME:
INJURIER: No : STATUS: Acosptad
GTHER VEHICLES INVOLVED: No AEJECT AEASON:
NUMBER INVOLVED: ' ROAD TEST: No
DEFECTIVE COMPOMNENT: THERMAL EVENT ROAD TEBT DEBC:
POLICE REPORT: Neo AQAD TEST AESULT:
. MEURANCE: Yes COMP INBPECTED:
INSURNGCE COMPANY: ETATE AUTO INSURANCE INVEST SUMMARY: SUBROGATION
INSURANCE COMPANY ADDR: 2700 MIDWEST DRIVE AGENT PHONE: 808-763-8887
INSPECTION: No INCIDENT DATE & TIME: Q&R/2001 12:00:00 AM
INGF NAME: .
WEP DATE:
INGF MILES:
INSF DONE:
PROPERTY DAMAGE:

INCIDENT LOCATION: 15300 CAMP WIPIGAK] LANE
LAC DU FLAMBEAU, W] 54538
INCIDENT RESULT: FWG 7O ESIS 82001
VEHICLE LOCATION: N3 CARRIER
' MAINTENANCE LOCATION: AT THE DLR-DON JACORS
OWNER DESC: CUST HAD JUST DRIVEN TWO LRLES. TIEU'H-IWAIFIHKMD![-IHTLTI!T!H“E

STARTED COMING OUT.

PAYEE:
ADDREBSS:

COMPANY:

AMOUNT:

ACCT_TYPE:

ADCT_NUM:

TAXJG:

. IBEUE, 10096
R POLICY NUIM:




PR CASE INFORMAT'ON
Problem ID: 05260081

SOLUTION:
. COMPONENT CODE 1. TO1

COMPONENT DESCRIPTION 1: THERMAL EVENT
COMPLAINT CODE 1: Other S
COMPLAINT DEBCRIPTION 1 Produxt Allegation GM 1241 _ -
REPAIR ATTEMPTE 1: D -

COMPONENT CCOE 2: JH
"COMPONENT DEBCRIPTION 2. THERMAL EVENT
COMPLAINT CODE 2: Other
" COMPLAINT DESCRIFTION 2 Enaina
REFAIR ATTEMFTS2: D

COMPONENT CODE 8: A4
COMPONENT DEBGAIFTION 2 THERMAL EVENT
COMPLAINT CODE & Other
COMPLAINT DESCAIFTIONZ Posslble Safety Concem
REPAIR ATTEMPTS 2 0

COMPONENT GODE 4 AGS
COMPONENT DEBCRIFTION 4: PAR INVESTIGATION
COMPLAINT CODE 4:  Offier
COMPLAINT DEBCRIFTION 41 Firm
REFAIR ATTEMPTS 4: 0O

COMPONENT CODE 5:
COMPONENT DEBCRIPTION &

© COMPLAINT CODES;
.ll’LAINT DESCRIFTION E:
REPAIR ATTEMPTS B!

COMPONENT CODE 8:
COMPONENT DESCRIFTION &:
COMPLAINT CODE &
COMPLAINT DESCRIPTION &
REPAIR A B

NAME: INSURANCE, STATE AUTO ACCOUNT/POLICY:

COMPAMY: SEAVICE DEALER: DON JACOBS AUTOMOTIVE OR
SELING DEALER: DON JACORA AUTOMOTIVE GR
PHOMNE: (808) TBO-B88T : CONTRACT: NOMNE . .

YPE: - PAYEE Neo




PAR CASE INFORMAT'ON
Problem ID: 05260981 -

CONTADT I COD0O03DATORED . BOOY INJURY: No
DAIVER NAME: NONE-VEH WAS PARKED COLLISION: No
DRIVERAGE: o PAQPERTY DMG: No
DISADILATIES: NONE NONCOLL: Yes
ROAD SBURFACE: Concrete DMB ABV K: Mo
ROAD CONDHTION: Dry NOTIFY NAME: :.g_
# PEOPLE IN VEHICLE: 0 AGENT NAME:
INJURIES: Mo STATUS: Aooepted
OTHER VEHICLES INVOLVED: Mo REJECT REASON: .
NUMBER INVOLVED: AGAD TEST: No
DEFECTIVE COMPOMENT: THERMAL EVENT RAOAD TEST DESC:
POLICE REPORT: No ) ROAD TEST RESULT:
INSURANCE: Yea COMP INSPECTED:
INSURNCE DOMPANY: STATE AUTO INSURANCE INVEST SUMMARY: SUBROGATION
INSURANCE COMPANY ADDR: 2T00 WDWEST DRAIVE AGENT PHONE: p08-783-8587
INBPECTION: Mo - , INCIDENT DATE & TIME: 0&/O03/2001 12:00:00 AM
INSP NAME:
INSF DATE:
INBP MILES:
INSF DONE:
PROPERTY DAMAGE:

WNCIDENT LOGATION: 13200 CAMP WIPIQAK] LANE
LAGC DU FLAMBEAU, WT BABS
INCIDENT REEULT:. PWD TO BSI8 W20M1
VEHICLE L OCATION: N8 CARRIER
MAINTENANCE EOCATION: AT THE DLR-DON JACOBS
OWNER DESC: CUST HAD JUST DRIVEN TWO MILES. THE VEH WAS PARKED AND SHORTLY AFTER SMOKE
. STARTED COMING OUT.
MORE INFO:




P AR CASE INFORMAT'ON
_Problem ID: 05260981

COMPONENT DESCRIPTION 1: THERMAL EVENT
COMPLAINT CODE 1: .Other .

GOMPLAINT DESCRIPTION 1: Product Allegation GM 1241
REPAIR ATTEWFTS 1: 0

 COMPONENT CODE 2: J01
GOMPONENT DESCRIFTION 2 THERMAL EVENT
GOMPLAINT GODEZ: Dthar
COMPLAINT DEBCRIFTION2: Enalne
REPAIR ATTEMPTS 2 0

COMPONENT CODE 3: A4
COMPONENT DEBSAIPTION & THERMAL EVERT
COMPLAINT CODE 3 Other '
COMPLAINT DESCRIFTIONI: Possikis Safety Concarn
REPAIR ATTEMPTS & 0

COMPONENT CODE 4. AOS
COMPOMENT DESCRIFTION 4: PAH INVESTIGATION
COMPLAINT CODE & Other
COMPLAINT DESCRIFTION 42 Firs
AEPAIR ATTEMFTS & 0

COMPONENT CODE &:
COMPONENT DESCRIPTION 5:
COMPLAINT CODE §:

LAINT DESCRIPTION &:
REPAIR ATTEMFTS &:

COMPONENT CORE &
COMPONENT DESCRIPTION 8
COMPLAINT CODE &
COMPLAINT DESCRIPTION &
REPAIA ATTEMPTS 6:




ULUIN0] - 12:40:80 AM

S8 - (436043 AM

SX2NI0] - BAi21:26 AM

SA0208] - D4 T3 AM

PAR CASE INFORMAT'ON
" Problem ID: 05260081 "

CRil REVIEWED FILE. CAM CONTACTED # ON FILE, GONTAGT PERSON IS NOT AVAIL. CAM
LEFT MES3 ON VYME. LATASHA HAWKINA/PAR 88042

-

CRM PHONED # ON FILE, CONTAGT PERSON, RGN KROLL, I8 NOT AVAIL. CRM LEFT M8RQ
ONYME LATASHA HAWKINSPRAR 83043

CRM PHONED # ON FILE, CONTACT PERSON, AON KAQLL, CFRi LEFT M32G ON VME. CRM
SENDING 10 DY LETTER. LATASHA HAWKINE/PAR 58042 -

CAM ACVD GALL FROM RON KROLL, CHM OBTAINED INCIDENT DETAILS:
P saren DEGCRIRTION v s i savees

il ininininieink

INBURED & PASSENGER DROVE VEH FOR ONE MLE. INSURELD & PAGSENGER L -
OOKED AT HOUSING DEVELOPMENT. THEY DROVE VEM BACK HOME. VEH PARKED FOR
BEVERAL MINUTES. SAW SMOKE COMING FROM VEH. SAW FLAMES. LAC DU FLAMBEAL
FIRE DEPT CAME USED RRE HOBES TO EXTINGUISH FLAMES. VEH MOVED AWAY FROM
HOME AND FIRE EXTINGUISHED, NO INJURIES, PERSONAL PROPERTY VALUED @
$00-400. LATASHA HAWKING/PAR 5042 ;

Businesa sunstary-1-:rm reviewsd file. 2-crm contaoled the number on flis In order 10 verily the
1241 facts 3-orm providad the Insuranca agert with tha addmaa 1o asla 4-crm wif not sand lettar
beosuss tha silagation relases to subrogation 8-0m olosing

fils and forwarding o asls.. NOTHING WAS OFFERED TO THE CUSTOMER LATASHA
HAWKING/PAR 58042

RON STATED THAT THIS A SUBROGATION CLAIM, CAM PROVIDED RDN W/ESI3' ADDRERS .
AND ADVISED TO SEND SUBRO DOCS TO ESIE. RON STATED OKAY. CAM CLOSING FLE
AND FORWARDING TO ESIS. LATASHA HAWKINGFAR 58042
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GM Vehicle Inquiry System

Summary

4 Vg 4 WL

MWMWWWW
Sarvice Controot - Wammagty Block - Braded Tide

Helg
VIN: IGAWFSIETT1518342
VEHICLE INFORMATION
Marchaodisiag Model: { {WF19 - 1996 REGAL GRAN SPORT SEDAN | Warranty StartDute: | 10/28/1996
BARS Order Typs |70 -RETAIL. STOCE
Dallvering Desler : | DON JACCRS AUTOMOTIVE GROUF INC. | Selting Sonrce: 11-BUTeK |-
W 226 § I'700 HIGHWAY 164
WAUKESHA, WI 531861434 - Blte Code: 43670
(262) 3425711 Pusinem Amodlats Code: | 113553
Sarvice Contract: | No Branded Tiiter Warraniy Black: | Na PDIB;:Iu: Paid -
CAMPAIGN ELIGIBILITY
Vohkde Hai No Current Record Of Outstanding Campaignn.
. APPLICABLE WARRANTIES
Deweription lﬁ"mﬂ“ ml End Date mm.r
36/36 BUMPER TO BUMPER - O DEDUCTIBLE | 10/28/1998 25 milcs | 10/28/1999 | * 36025 miles
72/100 SHEET METAL RUST-THROUGH 10/26/1996 25 miles | 10282002 | 100025 miles
36/36 CORROSION 10/28/1996 25 miles | 10/28/1999 | 36025 milcu |
S&/R0 PCM/CC EMISSIONS 10/28/1005 25 miles | IVZA/2004 | 20024 miles
34/36 FEDERAL EMISSIONS 10/28/199¢6 25 miles | 1042871009 | 36025 mile
Dan | Neumber | TP Labor Oparutien Readtug
2021999 | 197604 | # |N1739 -HAZARD FLASHER RPL 20541 milea
060271997 | 157818 | # | I15650 - INJECTOR FUEL RPL 6186 miles
0/21/1997 | 155085 | # |B5410-RR COMPMENT RESEAL 4407 milea
032171997 | 155085 | ¥ |[C3348.R/FDRTRIM RARRPL 4407 miles
03211997 | 155088 | # |C3358-L/F DR TRIM RAR/BRFL 4407 miles
. 13211997 | 155045 | # |C3540- B/R DR TRIM RAR/RPL 4407 milm
hitps://www autopertners.net/sppa/gmvis/ogi-bin/gx.cgi/ApplLogictGMVIS SelectVin 821/01




vl ¥V ETILGLE ITKJLIN Y oY) = SUTOINSET Y v ' _ Fagc L orl

032171997 | 155085 | # |C3541-LRDRTRIMRARRPL = . | 4407 miles
02/18/1997 | 153908 | B }CE83S-INFLATCUSHMODRFL - 1253 milea
. 01/15/1997f 152757 [ # |B4000-DOOR ASM RT FR ) 933 milem
01/15/1997 | 152757 | # |B4368-RTFRTDRENDLLOCK - — . 533 miles
QL/15/1997 | 152757 # | 13500 - THERMDSTAT GSET RPL . : 533 miley
01/15/1997 | 132757 # |C3835-INFLAT CUSH MOD RPL £33 miles
1011171996 | 143873 | 1 {27000 - NEW VEHICLE INSPECTION ALLOWANCE . 6 milen

© 19982081 Caemeral Motors Corporation. Al Rights Reserved

-

https./Awerw, stopariners.net/appa/gmvis/cgi-bin/gx.cgi/ AppLogicHGMVIS. SelectVin 8/21/01




CHARLBE H GRESS
18620-R EMERALD TR -
BROOFFIELD WI 53045

UDATE ISSUED:

INSUREL
FILE NUMBER
LOB8 DATE
CLATMANT

98-09-23001 CHECK NUMBER: 000301522

connzzs = [

AWL 1526341
08=-03=-2001
CHARLES H

FOR TOTAL LOSS DRMAGE TO 1956 BUICK OF $10,354.38 LESE $50 DED

= $10,304.38

QEECR.IPTIGH OF PAYMENT:
FINAL PFAYMERT FIRE

Questions about your payment? Please call: _ ' _ L
Ren Kroll, Clalm Representative, (B00)492-5246




Daia 07T 1829 AM
Estinais T TO0-1352ADA
Eathmate Yorvloma 0

GATEWOOD CLAIM SERVICE AUTO DIVISION

P.0. BOX $14 REINELANDER, WI 45018014
(TI 36511
Fux: (TLE) 3S-TINE

Dutwgs Amcud By:  ROBEHT EWARDAEN Apgmimd Yor1  MIIWEST SEC/ RON KROLL

TypeaofLuer Fin

DuoiveTruin:  JAL In] ECHAD
 Licemssr 558 AUE W1

Enity Labw Linw Harn Turt Typa! Dollar Laker
B> Nwwber Type =~ Opiratian Dwcriptisn Part Nuwber Amount  Tnlin
i el REF EENIAE FRONT SHEXT METAL € 93
; et IDY  REMOVERIPLACE REFLACE FAT SHEEY METAL Qul Racyeled Purt BEADB* 54
4 AUTD RIF REFINIM ADD FONL EDGES k. THDERATDE o o2l
4 LIME MAREDT H23.08 21250
5 ' MW REF EEFINHH FRONT INNER STRUCTURE ' e
§  cloldT BRDY  NEMOVLEEPLACE AEPLACE TRONT INNER STRUCTURE ASYY 8  Quwl Racycied Past NG 130
7 cenoid  MCH EEMOVEINETALL  ENGINE & TRANA ASEY M : 1.3
x  soosai MCH FEMOVEREFLACE WATIR FUMP M Qunl Evyrind Part , 10
v oMd MOH BREMOVIREFLACE ALTERMATUR ASSEMALY Y Qual Recyudel Purt (%
yi seemd MOH EEMOVIREFLACE TIMING COVER M Qmal Rveind Port Kl
1. sheol4 BEDY, IEMOVEAEFLACE ENGINEMOUNTR Quni Rowysiad Fart L8
i1 - _ s END OFf ATG BECTION *+~
L RM4Eé EDY REMOVEEEFLACE EMIMION SYS INFORMATION LARKL ORDER FREOM DEALER s
4 s MDY AIMOVEREPLACY INFORM LAREL BELT ROUTING ORDER FROM DIEALER 85
4 MmO WDY  EEMOVEEEPLACE INTORM LAREE ALR COND CATTION ORDER FROMDEALER - 355
6 A0l BDY  REMOVEREPLACE COOLING RADIATOR CAUTION LABEL CRDER FROM DEALER a3l
17 MOMG BDY BEMOVEREFLACE  INFORM LAEKLFAN CAUTION ORDER FROMTEALER L8 -
m AUTO MCE REMOVEREPLACE FRT IUSP COMPONENTA BOTH IS -M [T
" DOES NOT INCLUDE ALKGNMERT . : :

I Eiees MIH REMOVEREMLACKE £ TRT SUSP XNUCKLE WRTRUT o OEDER FROMDEALER 24848 INC &
71 Wi MCE EXMOVEREFLACE " 1 FRT NUNF KNTCKLE WATETT M ORDERFROMDEALEE  Mal0 INC'H
1 meaw MCE REIMOVEREFLACE 2 LWE FRT SUBSF BALL JOINT M rImiiT  GMTAKT o AN
I mM0T0 MCE KEMOVEREPLACE L LWRIRT SURP BALL JOINT M I ilT G PART 0 LA
4 WU MOH REMOVEREPLACE £ LWR FRT G06F CONTROL ARM ASSY M 102474 GMPART 1T CINC B
= i@ MCH AEMOVESRAEFLACE L LWH FET SUSF CONTROLARM ASSY M 10245747 ML TART e INCH
v ENTS MCH REMOVEREFIACY STERRMNEG WHEEL R 16T  GM TART HER RS
I meaR MCE EIMOVERIFLACE STEERING COLUMN ASIEMBLY M sl Ravpaled Purt sSne0* Lo

: LINE MARKYY #1500 &3.50
.nmnmm el 1002 Ree-15TLATR
Titra®ate fn o Tradamari of Wtichal Intzuatiaml
iitehall Die Versham ADG A Cwpyright (T} 1994 - 2000 bltsbul Tobunatiadsl Page 1 of 13

TorsMata Varslon: . £LT.00 AN Rights Reswrved
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*1¥980
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ADDL COST
APTYL COST

BMOTLREFLACE
RENOYEREFLACE
REMOVEREFMLACE
REEMOVEREFLACE
REMOVEREPLACE
REMOYERETLACE
REMOVEINETALL
REMOYEREFLACE
REFINTEH
REMOVEREFLACE
REMOVEREFLACE
REMOVEREFLACE
HEMOVEREFLACE
REFINME
REMOVEREFLACE
HEFINISH
REMOVERERLACY
REMOYEREFLACE
EEMOCYRREFLACK
REMOVERETLACE
EEMOYRREFLACE
EEMOYEREFEACK
REMOVEREFLACK
EEMOVEREFLACK
REMOVEREPLACE
EXENMOVERETLACH
REMOVEREFLACE
EEMOVEREFLACE
REMOVEREFLACE
EEMOVEMRLFM.ACE
RENMOVERITLACKE
REMOVEREMLACY
REMOVEREFLACE
EEMOVERXEFLACKE

85 2EERRREERANGRIRR333337 CRIESIRREGERRRELE

INR EEAT POWER ATJUSTER

R FRT SEAT BELT & RETRACTOR
LAY SEAT RELT & REYRACTOR
R FRT EEAT PELT

LFRT AEAT BELT

E REANH SEAT BELT & HHTRACTOR
L BEAR SEAY DELT & RETRACTOR
EEAR EEAT NELT

ROOF HEADLINER

REMOVEREILACE  SUNROOF ASSEMELY
EEMOVIAEFLACE N QTR GLAS ATATIONARY
ENMOVEREFLACE L QTH GLASS STATIONARY
EEMOYIREFLACE (TR GLASI SBALANT
ADDT. CONT LUFRICANTS
ADTDL OFR. CLEAR DOAT
ADIFL OFR TINT COLOR
ADIVL COST PAINT/MATERIALS

& . Jodgument Tew

# - Lahor Nuts Applies

d = Diserutinnad by the Manelacsinrer

R = 0EM Rsmanwutactarsd Part
C=TInchided e Claar' Cont Cake

Aot Dultiighs

WONE

Duin ¥Verslen;
Incrahfate Virsioa:

LT.007

MATE RECALL NUNMEBER: $7A081 10:01:35 Rag-1993A DR
Uraliste v 8 Trademuyk of Mitchel Elorrmijacal
ATG 1A Owpyripht (T) 1994 - 2006 MiiakaX Cuturwitian]

Al Rights Raowrvad

. Dutai VA0 10:2% DT
Eslinuie IIh  ROD-183ZADR

Entimuis Vorslon: &

RIGEMTE TN PART
1B GMPART
11345391 GCMPART
iMALTdd  CM PART
ORDER FROM DLALER
ORDER FROM DEALER

10XToMd1  GM PART

THIDER FROM DEALEN
ORDER FROM DEALER

AL (M FART

- 18236930 OM PART

T540 *
1640
453 07
0¥

[ PR

- nE "
&1

oA

o? W

1N
L1N

T 3 of 3




C - Db WTAMIOM A28 AM
: EaftmytaTh=- EN-]1MAADH
Fnliprais Vel 1

Pralhiglanry
Frofle ID:  Mikchall

™

MThis astimate ey have beepy prepared based on the use of one or mors
replacemant parts supplied Ly A acursa othar than the manufacbturar of
your motor wahicle. Warrantiss applioshla to thase replacemant parts
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Claim reference: GESS51526341 | -mmm:mhu: 27949539 -
Vehicle Model Information NHTSA Vehicle Recall

The front-wheel drive, mid-sized Regal has many ncwand  The National Highvway Traffic Safcty

rofined features for 1996, Most notable is  new 3.8-liter, V- Admimdsiration hag ispaed 2 safety ralated recall
& engine which offers mors pover and better performance,  notices that may apply to the shove valued vehide.
Regals come in thse distinet trim levels: Costran, Limited,  For additional infocmation or assistance, call CCC
ax) Gram Spart. Depeading on the trim line, Regal offes  customer service at [-800-621-8070 and follow the
either 2-door or 4-doar body styling, or both. Engins choices sutomated oparstor's mstructions. Pleass use your
are sither & 3.1- Liter, V=5, or 2 3.8-liter, V-6. Both power  valusiion redquest somber for reference.
plants offer exceptional ncceleration md parformance, and

iy diveloped eoolant that Iagte % years or 100,000 miles, NH

and niow spark plugs that last 100,600 miles. Ride quality i yehicles: 275,811

generslly poed, but leaning can ocour diring torns, sud - A backfire ing can canse

. steerinp in regarded »a very light. Passenger and cargo space hreakags mp:mk:mmfuld.m

i above average, but passenger comfort levels still nesd t0  condition can canse 2 no-start condition and
be addreascd. Standard features inclnde: dual mir bags, anti- possibly en engines compartmett Fire. Deslers will
lock braks, and flluminated entry. Of special note s the  ypdate the powerirain control module progracming. -
Gran Sport snd Livairy packnges which offer an svwy of (il the sampaign repair is made, the vehiclke hood
populer options and equipment, The Gran Sport package  shonld be shurt whenaver starting the velick to
offers an upgraded Gran Touring Suepension which reduca the chanre of paracal infury. S}mle,
improves ride quelity dramatieathy. carburetor; menifnkd: intake. Vehicls
Pm?ehchqmppedwlﬂﬂﬂ\fﬁm
t}”/ 50 uuring june: 1996, Note: Owners who take their |
Cﬂﬁ} veliles to a suhorized desler o m ggreed o e
sarvices daiz and do not receive the free remedy
within a reascnabls time showld contact Buick at 1-

o $00-521-7300; Pontiac at 1-800-762-2737, o
L ;1"' Oldamobile at 1-800-442-6537. Also contact the
q A\ National highwey traffic safety adminisiration's
‘ '.}!' o safely hotling at 1-800-424-0393,

The left fromt brale: line con contact the transaxdc
mounting beacket or attachment bodt. Thin eondition
can cuase the brakes ling 1o wear theough, resulting
in logs of brake flnid and eventoul loss of cos-half
of the velrcle's larake sygtem  incoeasing the
potential for n vehticle nocident Dealers will inspest
ths vehicle for proper brake ine clesrance md -
_ mpomﬂluuhihlmufumdtchlwlanﬂlm
] minimal clearance. Additionnlly, those brake lines
- fermd to have an indentation caused by the contact
' P will be replaced and property routed. Sywem:
C Brakea; Irysraulic; lines. Vehicls Descriptics®
© Passemper vahicles. Note: Ovnern who take their
vehiclos to an mitherized dealer on an agreed upon
) ' service date xnd do not receive the free remedy
. : within # ressonabls time, should comtwet Chevrolet
nt 1-800-222-1020 or Buick at 1-800-521-7300,
Algo coutact the National highway traffic safety

file://ACAVCOCTLAYm]. xanl 8/9/01
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YEHID TiS18382 SERIAL. NO. ZRAWFERIZTISIRILY
LCUSTIMER 52979

BELY., DATE 2800794

IN SERYICE ZB0CT?4
WaR.EXF.DATE

T LICEMEE NO. EINBALS

L PHOME N/A
R’ NJSA cCODE S&
SMATL .

2& BUICK REDAL 47737
Commernd® (Epter, #; N, YEH, CUBT, ?) ....7%

1 @ 1 - ~- -
£0 Noy 2BAT7ET Openasdr 2BMARGL Clogad: 28MAROL  Milwage: 47939

Lire Coder & Backers: 793 Comabaczkl N

Complaint: 1997 LuBE, AIL AND FILTER IVEHICL PJRCHASED HERE DISCOLMT}

Cavae) .
15“;5. TE:H; T?FE- ﬂ'F:-UDEI'\.I-I-- :E:_nn;- ESER'FTIDH --a-;----:-i.|-|u¢l:ill-l'l'lill_-
oi2 Ii9 g ren LUBE, DIL aAnD FILTER tvEHICLE PURCHABED

HERE DIELDUNT)
{ine Codes B Baockert TF3 Comaback: N
Complalint: GHNER BTATES nHEH [LIAHT CONTROL ERATIC
Causel INTERNHL FAILURE S - _ '
B&. .. TECH. TYPE., OPCOIE . suuan s CE-RO. . DEEEHIPTIGN ------ B AR EEm YETEEERERLEEREE

=3 fd Edd HE NaT1? BURITCH — REPLACE IHETRUFENT FANEL HIHHER
. R AND INTERIOR LAMPE ON/OFF
COMMENTE: BILL TO DMFEF
- IERD DEDUCTIFLE
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LHN RO.NO. RO. DATE.. fHELES. ADU/TECH J# T OPERATION .CODE. BESCRIPTIONr-«n
1 2298 /091999 20974 A J593 : , e
' T imFe 1 [ QOGVZ QULEK SERVICE
T in7e 2 [ 44CVZO4 ROTATE TIRSS
2 L3N7 0&/ZB/1999 ZBL4L A 983 ) -
T 1579 1 £ 00CVZ BUICK SERVICE
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GATEWOOD CLAIM SERVICE )
AUTO DIVISION PIIONE: 715/365-T758
P. 0. BOX 814 FAX: TIS365-TTRG
RHINELANDER, W1 54501 Date: 10-04-01
Midwcest Securlry Srate Auro
2700 Midwest Drive
Onalaska, W1 52650
RE: Insared:
Claim #:
Date/Loss; 08-03-01 i
Type/Loss: Fire

Our Filc #: R00-1892ADB

We completed inspection of this vehicle on August 6™ 2001, Upon our inspection
it was in the opinion of this writcr thal the fre had definitely started from
somewhere an the top of the engine. The engine had sustained a yreat deal of heat
. melting alumitrarn and metal and m-turn spreadingto the intcrigr eomponents
which also were compictcly burned. The rear of the vehiole was still intact and had
not suffered damage as the front of the vehicle. The quarter panels, tnmk lid, and -
resr body componanis were unharmed. The severity of the heat under the hood can
also be substantiated by the fact that the suspension and stecting components bad
sustaincd damage {control ams, smas, ball jeints, tic rods, steering rack, etc.) The
tntake mamifoid, throttle hnd}r, intake housing, injectors, heads, and ﬁu:l rails were -

all compietely destroyed, _
n order for

a fire 10 generate enough intcnse heat to completely melt the aluminum
components lcads us to believe that the fire was possibly fuel related. It wag
difficult to pin point mcﬂy what componerit was responysiblc for the i initiation of
the fire, however the origin, in our opinion, was mnitiated from the tep half of the
3.8 liter cngine,

IF there are any questions, please contact our office, Thank you

Respectfully, -
Robert J. Edwardsen (715) 365-7788

Gatewond Clatm Service
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(s 00D CLAIM SERVICE

l : I .. CLAIM#:
CLAIMANT: DATE OF LOSS:
Megative Type Pllin  Dabe Takoa: Photographer:
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GATEWOOD CLAIM SERVICE
I‘TIIEII: I
CLAIMANT:

Nugative Typo Film  Dote Taken:

CLATIMS#:
DATE OF L.OSS:
FPhotographer:

‘Description
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GCS

Salvage ind Total Loss Worksheet
i IDATE: 4— T"‘"( .
MANT: CLAIMSZ Less i
HOME PHONE# COMPANY -
WORK PHONEZ LICENSE# . & "#M:
MOOR: BODY STYLE: |
CFTIMNAL EOUIPMENT (SHOWS § ADDITIONS. V..N. ¥ - erruand | HRTEID
OR DEDUCTIONS AR LISTED iN THE BOOK Ssivagabis terms in BILD
CPTIONAL Tt ADD # D4 e ADD o0
-~ |vmyL ROOF |FRONT RUNMEN
%X JaUN ROGF ) ~ |aRLLE
2% _[POWER MIARONE NG JHoOD:
3 X [POWER WINDOWE INC. FENDEN.
[xx | FowER LOOKE NG HY FENOIR
x| wain HE LEFT FRONT pO&k
bk [ORUNBE CONTROL [ jraHT monT Booh
X%~ [LEATHER NTERIGR 1200 POt |LET REAR DOOR
X% BEATH ML, JdHT AEAR DODR
[ UCKET-RECLINE SEAT NC. DX JLEFT QUARTER PANEL
" TJAM/R STERED DO JWIOHT GUARTER PANEL
XK JAMTM STEREQ - CABBETTE N,
AN STERRQ - D JeNDsHELD
AP - CASA. - €1 RacatASe
[xi ~ ROPECIAL WimEILE 150 XX [DECK LO
X% |rCWER ERAKER HC JFEAR BUMMER
[ x| FOWER STERRING NC, 10T BOXAIE
kK JEHANE NC JRIGHT ROXSDE
* AR C. JTANAATE
x CONOITIONMG NS, e
WHESL DRIVE - PULL 30F NELIBBION
" "§4 Wil DRIVE WIO SRE TRANSFEN GABE i
' CONDITIONER
" {TOTAL - - T $0.00
. BASIS OF SETTLEMENT .
| * .GUIDE BOOK DATE: SULY-0Y  Bage vake 48,878.00 -
* PAGE # & N.A.D.A. MTeaps S $525.00
. dccssonies 4850.00
CondTifon il
ACY #10,050.00
: 1450.000 |
PaRY on Loss | 910,000.00
0535 LINE . 1$7.035.00 |
MARKET VALUE  SALVAGE 8i0S
NORTHGA TS GOM 310,050 DON SHARF AUTD SAL 461
PARZONS OEEAGLERVE | $10,060 COUSMEAL AUTO SAL 138
WHEELS N MO TION $10,000 RMNELANDER ALTO SAL 428

.mmmmmﬂm WAS: DON SHARF AUTO SALVAGE (718) 478-8587 IPAUL)
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Clann referecycs: GESS1526341 : . Repott Reference 6 ACI/
. Vehicle Valuation Summary V&,lﬂ&i"{m
1996 Buick Regal Gran Sport 4 Door Sedan - Lac Du Flambeau, W,
Below are the componenta included in this loea] murket vahution:
Component Cade Valoe The base-vaine {5 the local moarket value
Blase Yalue $ £.228.00 ﬂl%ﬂwlmwmmd
Odaenster 51,686 R Rtk gy 5 bt e K
Rquipment peadansant deptipment.
= -
Autematic Transmission AT  Stgndend Included A such, the vehicla eqnipment
Ovaxdrive - OD Staderd nohuded ﬂﬂmmm?ﬂ“m
Power m"""‘“m minant
Power Stearing ] Stamdard Inohaded o e Jous vehicle,
Power Brakea m Standard Ingluded
Pawer Windows PW  Standend " Inchuded f,‘i,uﬂ'},"m““‘m',wd,d fﬂ"“
Power Locks FL  Standard Tnhuded m.,.,s.?’w st vl
Power Driver Seat sp + §83.00 Wh“ﬂwmw
Power Pagsenger Scat ) + 80.00
Pecor/Conveniegce
Ajr Conditioning AC  Standard Included
Rear Defogper RD Standard Incloded
Tilt Whaeel TW  Standad Inclndad
Cruise Control CC  Stndand Inclndad
. Leather Seats LS +318.00
Reclining/Lounge Scats RL  Standard Inclodad
Pruckat Soaty BS Smadard Inchaded
- Wheal Disc Brakea DB Saanded Inchuded
Dal Minmm M Stmdmd Inciuded
Theft Deterrent/Alnrm TD Standard Inchuded
Renr Hpotler SL +119.00
Radio
AM Badio AM  Standeed Included
M Badio FM Standeyd Included
Starec ST  Styndard Inclndsd
Canastin CA  Stndand Includad
Searchi/Saek SE  Stendand Included
E&qﬂt]}iﬂ Player cn + 150.00
Elcotric (lags Roof EGQ + 47700
Luggaga/R.oof Rack RR +40.00
Ofher
Alemimorn Wheals - AW  Stndard Tnolodad
Body Side Moldings BN  Etandard Included
Inieemitinnt Wipeex Iw Stxndard Includad
Power Antenna ‘PA  Standerd Tocludad
Powar Mirrom PM  Stendend Tnainderd
Power Trunk PT Standzod Inclnded
Tinted Glam TG Stmdodd Included
. . Two Tone Puiit 2T  Stmdard Tncluded
AirBug A Stmderd Inaludad
. Pusseiiger Airbag RE  Stendard Inolnded
Anti-Lock Brakes {(£) AB  Sonderd Imaloded

https:/fwrerw.coe-ticlaims. com/PrintReport. asp 8/9/2001




» Market ¥V auaton Kepart - CapG 3 WL a4

Lacal Mll‘kﬂ Valns ' s10,232.00 .

. Artual Cash Valoe ° . . $10,292.00
Pre Tax Amount $ 10,232.00
Vehicnler Salea Tex ' 5.50% + 563.86

¥Yahs Before Dedoclible 5 1031536
Deductibl= - 50.00
Adjusivd Vahicle Valos . 3 10,7565.86

hittps:/fwrwer cec-ticlaims.com/PrimtReport.asp 8/9/2001




» Market Valuation Keport . Y Fage 4 01 14
Claim reference: GES81526341 ' : -Report Referancs Number: 27040519

.- Vmguardfm Vehicle Identification
YIN: 2G4WYFS52K7T1518342

\rdﬁcl:snldluﬂleﬂnhedsmlumqumdtohmamxﬁmuu Vehicle Identification
wﬂTﬂumﬁamﬂumm of the vehicle. ng the VIN identifies the
which the loce] market valus will ba detenined. -
Insursr Deseripiinn VINguard Analyils
Yoar 1905 1994
Make Buick Buick
Madel _ Riegal Gran Sport Regal Gran Sport
Maodel Number WES WES
Body Style 4 Door Sedan 4 Door Sedan
i 6-3.8L-F] &-3.81-Fi
Trangmiasion Aitomatle Tranamiwion Ovecdrive
Restraints Air Bags (Driver+Pasy.) Air Baga (Driver+Puas.)
Odometer 51,686

This vehicle was aszembled in OSHWA
Mhaﬁhﬁunudhhnﬁmmpﬁhmﬂm@ﬂmﬁﬂmﬁpﬂ?ﬁﬁmﬂm

. Vmguardm Vehicle History Information

VINguard™ Mangages: VINguard has decoded thin VIN without any errom.

https//erwrw.cce-ticlaims. com/PrintReport.asp 85/2001
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Mariaane 3palln

Claim Asdeninistyaror

ESISAGM Ceniral Clalms Unit ; .
An lnsursnoe Services Company

) 300 Penaisancs Cenber

July 22, 2002 Mall Code 482-C20-D71
Detrolt, MI 452453000
Telephone 313.665-3403
Factienfln 313, 685.0911
Martanne Spafla® Exls.com

Simte Farm Tnsuranee Companiss

Attn: M. Barbara Edeng

185 North Rendatl Road- Swite 5

Batavia, IL 60510-9470

Your Claim Number: 13 7487 154 VIP

Your Inyored: John

Our Flle Number: 431787

Our Client; General Motors Corporation
Date of Event: 9/28/01

Dewnr Ma. Edeng,

I'm"mummufmrﬂdiﬂmdmmdmhﬂmﬂmmmm

Please correct our claim number on your file. Ihave referred this file for technical evalnation. Upon
the conclesion of this evalustion, I will contact you with our position in this mattar,

Thank you for your time and cooperation.

Sincerely,

Matirme Spalla
-Claimn Administrator
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That the U ,bein,guﬂawfluasu.forﬂle deraﬂounf'l‘mlw'nwwmdﬂw
undred sixty five duumandmcmu (slz,sﬁs.mnntheund Pald, recejpt
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L SFfll J '
State. Farm Insurance Companies

. July 11, 2002

2 < cmmome -
vofd ey
\ . Phone: (830) 408-5000
ESISIGM CLAMS W | St
Canter k*-._L‘
Mall Code 462C200711 -
PO Bax 300 .
Detrait, Mi 48285-3000 |
: Maranne-Bpaig
Our Cialm Number: 13 7487 154 Vi “@ "%
Our insured: J X
Deta of Loss: 82801 %’% % <J
Amourt of Loss: $16,800
Viahice: 1858 Buick ParicAve %
VIN: 1GACWE2KBWAS 13098
Micages: mmmmltptmnaﬂm
Loss Location: Kickapoa, IL,
Your Flla: 43187

HOME OFFICER: BLOOMINGTON, ILLINOIE 61710-n00t
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Sopizmmber §, 2002

Miller, Faignant & Behrens, P.C.

ATTN: Mr. Lawrencs H. Behrens, Attomey st Law
36 Marchants Row

PO BOX G883

Rotland, VT 05702-6588

vornvsuren: [

YOUR CLAIMNUMBER:  Unknown

OUR CLAIM NUMBER: 437505
OUR CLIENT: General Motors Corporation
DATE OF LDSS: 12407402

. Dewr My, Bohrenn:

1nm in receipt of your Jettevs duted August 6%, and 16%, and I called your office on the 27* of Angust,
and have not yet had o response to this eall. T bave enclosed a copy of my May 31, 2002 Ietter in which
1 anked for additiona] proofs regarding thiv claim, and as of this writing, 1 heve not had sty response to
my requests for proofs. This lettor aleo staves, that your client has the obligstion and responsibility to
enure tht the subjoct vehicle and if's related components are mintained and preserved in their post-
event condition for so lomg as ihey intend to pursue & clalm andfor cause of action. 'We will be unable io
determine if a physical inspection of the sobject vehicle would be necesgary until we have had tha
opportunity to thoroughly evaluste your clieai's sopporting tecimical documentation.

Our client s willing to give yor clieat’s clabn consideration, however, your oliest does need to cotporate

H you care to discusa this maitey forther, please sall mp =t the number sbove.
Sinoerely,
®:m L. EQOMQ
Disrw R. Evers
Ce: File
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MILLER FAIGNANT 8 BEHRENS P.C.

ATTORNEYS AT LAW
I8 MERCHANTE FOW

O, Rk sens
RUTLAND, YVERMONT OB TOE-BB 88
TELEFHONE (RS FFR-B5pl  FASMMILE S0 R) TTE-REY

August 6, 2002
Diane R. Evans IVED
Property Damage Unit HEGE'
300 Renaissance Center e
482-C20-D71 RGN CLAME
Detroit, Michigan 43265-3000
Your File Number. 437505
Your Client: General Motors Corporation

. D/O/L: 12/07/00
Dear Ma. Evans:

This office represents the subrogated interests of Universal Underwriter's Group in the
above-referenced matier. As you requested, enclosed please find additional
decumentation regarding the subject 1999 Buick Park Averue. | beleve you will find
that this informatlon provides further support for Undversal’s total claim amount of

$20,700,00.
It s my understanding that the subject vehicle Is avallahle for Inspection in

Massachusetts. After you have reviewed the enclosed, please contact me to further
discuss this clalm,

==

Lawrance H. Behrens

LHB/ams

® -




Wright Group Inc.
: FOST OTFICE BOX T30  MARLEORO MA §1752 - o 1
. Tol (506) 4352900 * Fax (o) asssiar 7 (0T

Mareh 12, 2001
Tnivergal nderwriters
3 Bxaocutive Park Drive
Radford Nh: 93110

Abtn: Mauraen Morris

Inmured:

Co, Claim §: 42200030&8
Dake of Loam: 12/7/00
Type of Loaw: Fire

WEL Flile $#: 50181
Applognmant,

On 2/16/Q1 this file was initially aaplgned to our affice
with a request to place this swsigoment on hold until such
time as the vehicle could be moved te a local inspecticn
facility. On 3/1/01 we confirmed the wvehicls as beling
. located at Insurance Aute Aucticna, 164 Boxford Road
Rowley Massachusetts. We contacted Insurance Auto
Auctiona st (978) 946-3606 and mcheduled an inspection of
ths subjact wvahicle for 3/3/01. We were regquested to
examine the vahicle S0 as to datarmine the origin and
cause of a fire loss which cocurred on or about the given
C loss date., -- .

- Yehicie:

The wvehicle in question is identified as 1999 Buick Park
Avenus four door medan. The axterlor color is whita. The
attached VIN reads 1G4CWBE2RAX4528471, Tha data of
manufacturer is given as 12/98. The gross vahicle weight
rating im 4,930 pounds. The vahicle is listed as -a six
passenger madan with factory tire size ratinge specified
as P25/60R16 radials mounted on factery alloy whaels.
The wveahicla is powsred by a V typs multl port fual
injacted naturally aspirated transverse mounted gasoline
engine of 3.8 litres displacemant. Tha drivatrain
consista of an automacic shift frent wheel drive four
spesd transaxle assswbly. Additicnal equipment includas
four wheael anti-lock vacuum assiut powar brakes, hydraulic




aepist power steering, air conditioning, power fFfront
driver and passengur geats, electronic climate control,
am/Er  stereo, tilt atearing wheel, cruisa control,
. pagsenger and driver side alr bag supplenentary restraint
systems, power windows, power door locks, electric rear
window defogger, and factory in dash compact disc player.
We were not able to read the digital odometer due to
wiring damages sustalned at tha time of loss.

lnavections;

F ]

On 3/2/01 this writer traveled to Insurance Auto Auctions
at Rowlay Massachusetts and axamined the above describad
veahicle. Wa find tha wvehicla to be marked with IAA stock
numbay 1-2320. Attached to the vehicle wea find Vermont
safety inspection wticker number 00168057 which expires as

of April 2001. The attachsd Vermont reglstration tag ...

reads CBK224. The vebicle has suffered a pra-loaes impact
at the laft rear tail lamp lens and trunk lid mounted tail
lamp which was repaired using adhesive tape prior to the -
fira,

Wa noted tha vehicle to have suffared heavy burn damagas
within the engine ocumpartment which affected numerous
viring and mechanical components contained therein. The
odomater is digital readout deaign and we.wers tharafors
unable-to obtain an odometer xeading due ta inactivity of -
the alactrical system. Our initial view of the vehicle
and underhood components reveal that three engine epark
pluge wers located on the oowl vent scxrean mt the rear of
the engine compartment. Wa found all six epaxk Plugs
installed in the angine oylinder heads and noted that
thres extra spark plugs ware found on the cowl which may
hava baan removed from the subject vehicle engine prior to
the loss: Closear Ilnspection revealed that one of the
spark plugs had welted iteelf into the plastic cowl went
scraan during tha fire and had wvidently been present at
that locaticn pricr to and during the fixe loas. The
axtra spark plugs found on the cowl wars manufacturad by
AC Deloc and showad part mumbar 25179527-41-921.

Elxe Ozigin:




The motor vehicle fire has originated within the engina
compartment., In examining level of destruction found on
ralated components we find a heavier degres of damacge
sustained at the left side of tha engine compartment. The
traosverse mounted engine facea the right side unirail.
The rear of the engine faces the left gide of the engine
compartment. The front drivaetrain tranesaxle mountad at
the rear of the engine on the laft gide of the angine
compartment shows a large amount of drop down debris om
its upper case housing. Thae radiator and air conditioner
gondencer cores are haavily burned down to thelr lower
laval on the left side core support. The aluminum Fromt
face bar reinforcement is heavily melted on the left mide
of tha wvehicle. The right side engine compartment
components ara heavily burnad, Imt to a far lesser degres
than those found on the left side.

We ralsed the vehicle on a fork 1lift at the storage
facility and examinad the “undersids. There wara no
indications of the firs having burned at or near the level
of englne wounting components or under tha floor pan. Tha
undermides of the vehicle was unburned with the axception
of tha left drive axle which was affacted by radiant heat
and drop down debris shed from other combustibles mounted
abova.

The fire bas originated within the engine compartment at -
tha laft side. This has resultad in full destruction by
flame attack of tha air intake breather, engine cooling
t#ystenm hosea, brake master cylinder fluid reservoir, and
all visibls wiring insulation. The fire appears to have
originated at or near the alr intmke breatber. The air
intake breathar hox is fully consumed by flame. Adjacent
to that looation we find the fuel supply line to the
injector rails and the fuel return line and regulator
whioh raturns unused fuel to the tank. The flexibla fuel
supply and return lines are both consumad Ly flame within
tha angine ocompertment and the fusl raills and fuel
pressure reguiator ars all heavily flame damaged.

Fixre Caugation:
Baged on cur inspaction of the vehicla we £ind the fire to




have originated at the left side of the englne
compartment. We have axamined the largs engine wire
harnees which is routed gver the trans-axle case in that
Arsa. There is no evidance of abnormal electrical
activity or ground fault which cen be named ms the fire
causation. All wiring strands appear flame lwpinged only
within the engine compartment and at peint of origin. We
hava checked flui&s and find engine pil and transmission
fluid to ke at proper level with no evidence of leakage on
the wvehlcle undereide or within the fire zobe. Engine
coolant has vented due to heavy destruction of the cooling
eysten along with power steering fluld and brake fluid.
None of thess flulde show tell tala signs on the vehiclae
undersida of having exited their resmpective containers and
figniting thip fira.

We were advised of the incident report by the vehicle
driver stating the fire to have originated during a cold
start up of the wvahicle engine. Ths wvehicle engine is
multl-port fuel injected design and pressurized gascline
is routed frem the fuel taunk to each of the individual
cylinder injectors. The spark plugs fire with the pistoma
at top dead center with bhoth intake and exhauat valves
clossd. On cold startup tha throttle plate is closed and
high sngine vacuum ie in effecst. Based on these facts =
back fire or reversion of a covbustible intake charge back
h the intake duct work ir not comsistent with engine
theory with regard to a multi-port Fusl inz:;tad‘. vahicle.
We are advised of the wvehicle owner report a loud bang
or explosion sound immediately prior to the fire. The
more likely causation for this ocourvence is a leakage of
raw fuel from tha fusl dalivery syetam which was ignited
by alectrical activity within the engine compartmant. A
single ocmbusticon chavrgs baving backfired through the
intake asssmbly on carburetored vehiclas can in soma cases
ignite fuel vapors at tha carburetor throat whioch can in
turn ignite othar combustibles in that area. This engine
is not configursd in this way, and we would expect a
"backfire" or intakae reversion charge to expend its snergy
and congume its combustible materials very cquickly. For




this reascn wa do not considar & "backfire" to be a likely
causation of thim fire loss based an configuration of
engina componenta, and lack of sufficient fuel locad to
ignite other combustibles.

The most likely causation of this fire less is a leakage
of raw fuel under pressure upon cold start up which came
in contact with an electrival igniticn scurce.

Asvects of Tiabilitbv;

Wa have reviewsd work orders supplied by your office
ralavant to prior service dates by the insured. The
claimant brought tha wvehiole to the insured facility on
F7IE/S5 at 15,456 miles. Tha vehicle returned on 10/25/9%
at 18,449 miles. The wvehicle was again serviced by the
insured 4/18/00 at 28,674 miles. On 6/27/00 the vahicle
was sarviced by the insured at 32,230 miles. On 9/28/00
the vehiole wme perviced by the insured at 28,732 miles.
The vehlcle wam serviced by tle insured again on 10/03/00
at 38,733 milesa. Additiocnal work orders show gervice on
10/09/00 at 39,114 miles. Finally, the inmured gerviced
the wvehlcle on 11/02/00 at 40,270 nmiles. The work orde:r
dated 10/25/59 stutes that the customer heard a loud
exploaion noilse whan the vehicle would take a sharp left
turn. At thet time an anti-lock brake aystem speed sanmor
‘wire harness was found to be in need of replacement. We
cannot relate such a repair to tha cauge of the fire loses.
tn 6/27/00 the wvahicle was reported by the customsr to
have a coughing condition when ra-started at full warm up.
At that tiwe the insured found the vehicla angine running
rough and olesned the fuel injectors. Tha powertrain
controller was alsc re-programned. Oon 9/28/00 tha
customer stated tha wvehicle angine to have a hard start
condition when warm. The fuel filter was replaced by the
insuxed at that time. On 11/02/00, over ous month prior
to the fire and at 40,270 milea, the vehicle was aarviced
by the Jlasured. Tha customer etated the wvahicle had
exhibited a no start condition consistent with a
discharged battery., At that time the insured did inspect .
vehiole for loss of power concern. The insured traced all
vehicle wiring and wscanned the eleotronle controls but
found po trouble ¢codes. Tha insvred checked for tachnical




sarvice bulletins pertaining to this vehicla and none ware
found ‘that were applicable. Ths ingured repair order
notes state that the wvehiocle was found to he oparating
within General Motors specifications at that tims. '
Flezse be advised that we find no evidence of liability on
the part of the insured based on their vehicle services
prior to the fire. We find no avidance of action aor
in-action by the insured which can be named ms & causatioqn
of the fira Joss. Most notably, the insured sarviced the
vahicle approximately thirty five days pricr to the fire.
Their diagnostic check at that timm wag consistent with
OEM quidelines so as to address symptoms reportad by ths
vehicla owner. Subsaguent to that service the vehicls
traveled unknown miles over approximataly thirty fivae days
leading up to the fire loss incident. It ie the opinien
of thia writer that the wvehicle sufferad a mechanical
failure within the fuel delivery system that could not-
have bean detected by the insured thirty five daye prior
to tha fire. Please be advised that A repairar can omly
addrese symptoms reported by a vehicle driver in attempt
to diagmosis and correct such, basad on original equipment
macufacturer guidelines. Tha insured 4id so, and despite
their efforts the fire did ooccur. The time and milsage
travelad wsubpeguent to the last service by the inavred
does indicate that tha vehiole was able to be gafaly
driven subsequant to thas ingursd mervice. We find that a
‘machanical defect that was not pressnt at the time of
service by the insured did develop over tha ensuing tima
and wileage leading up to the fire and Aaid ultimataly
result in tha fire loss. The fire loss &id not ogcur by
an improper service procedure prsformed by the insured or
a lack of proper diagnostiec msthods on 11/02/00,

copglusions

We have located and inspected the mbove named claimant
vahicla. ¥e have provided the attached origin and caunse
raport for your referanca. The vehicla fire is considerad
ac¢idental and = result of a failure within the fuasl
dalivery system which was not present in the vshicle at
the time of prior service by the insured. Based cn such
findinga we find no evidence of liability on the part of
the insured, BHandy Builck of 8t. Albane Vermont. Enclosad




with this cover letter please find all relevant and
supporting documantation with photos.

Wa hope we have handlaed this loss in accordance with your
coumpany guidelines and procsdures. Pleade fael frae to
contact this writer at any time if there are further
questiona rxegarding this f£fila, as we will be glad to
assist you. Thank you very much for this assigoment.

- . Stagtacln frnd

fitaphen M. Harris
Fire Investigator

machanic/50181A




FHOTC INSFECTION DATE 3/2/01

FHOTO ROLL HO.
FHOTO WO.

slﬂﬂﬂhlﬂﬁﬂﬂi—'

13
13

14
15
le

17
ls

13
20

al
22

23

a4
25

1

Initial view of vehicle at storage facllity
Right front of wehicle

Left front of vehicle

Iaft rear of vehicls

Right rear of wvehicls

Initial viaew of fire zona

Vahicle raised on fork 1lift

View of undarside below firs zona

Imft front wheel house and unirail

Behind engina compartment at cowl and floor

pan

Left slde drive axle and suspension
Initial view of engine compartment

LIeft slde of engine compartment, rear of
engine

Right side of engine compartment frant of
angine

Pront of wvehicle with burn pattern at cors
support and front face bar

Spark pluge found on upper right side cowl
Spark plug found on laft side upper cowl
Cowl vent screen has meltead and reformed
around spark plug found at thai: 1c=nt:|.an
during fire

Initial view of chasals batte

Hlactric starter mnd transmise coolar
lines at fromt of engine compsrtment, left
plde of engine

Fual rall at uvppar angine

Fuel supply lin= is burned away, fuel rail
inlet is visible in phote

Fuel raturn line is burned away, fuel '
regulator, pressure port, and return line
connactor 1s vielble in phote

Automatic transaxle dlp stick handle and
tube at rear of engine compartment

Engine oil dip etick and tube at front of
engine coopartment .




28 Engine thermostat goossaneck with remnant
of uppar zooling system radiator hose at
] rear of engine
27 Lower cooling system hose at laft front of
angines
28 Vehicle raiped on jack and jack stands for
access to underside and oll fllter
29 Engine oll filter, transmission fluid
sample, sngine oil eample gatherad from
vehlcle
- ao Cooling fana and othar debris removed from
angine compartment
3l Battery and starter wiring _
32 Battery and atarter wiring te engine
33 Wiring at left side of angine compartmant
34 Point of fire origin
35 - Dash id plate
36 Driver door nmylar tag
wechanic/S01818 -
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%!m Office of Defects Investigation
Recall Database

e

toll free at (888) 3274236 10 report safety defocts or to obtain formation
unmmidm.chldmhixhw;yormﬁcuﬁty. '

Report Date: Becember 28, 2000 02:02:51 PM

NHTSA CAMPAIGN ID Number, 99V081000
Component: BRAKES: HYDRAULIC:SHOEDISC BRAKE SYSTEM
Mamrfacturer- GENE.RAL MOTORS CORP,

Year: 1999
Make: BUICK,

Model; PARK AVENUE
Ma:mfamumdme:mmmTu:MAR 199¢
Year of Recall: 99

Vﬁh%ﬁmwm.mm&mhwbmmwﬁhm
. &omhahmmr.brakbﬂﬁpaum.bnkepﬂh, and cafiper movmting bracket on either
the lefi or right side of the vehiale,

Av&hwﬂh&hmﬂiﬁnnmpunmbmﬂcdurhg:hmﬁngmm.maddiﬁon,
w&hmmdktmmuﬂhhmﬁ.

the National Traffic Adminisiration’s Auto Safity Hotline st
1-888-DASH-2-DOT (1-888-327-4236).
— - - e,
- S ——— - -

NHTSA CAMPAIGN ID Number: 99V238000
Component; BRAKES:HYDRAULIC-POWER ASSIST:BOOSTER
Manufacturer: GENERAL MOTORS CORP.

Potenﬁal Number of Units Affected: o83

.u: 1999

2 L229400 1:3% P

—————
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Make: BUICK

Model: PARK AVENUE
ufactured From: JUN 1999 To: JUL. 1999

ear of Recall: 99

Type of Report: Vehicle

Summery:
Yehicle Description: Passanger vehicles. The brake booster to pedal assembly attachment
muts may be looee,

If theso nuis arc looss, the hrake pedal may be low, the assembly may be loose, the brakes
mmy not release, and if the mits back completely off, braking may be kost. Akso funs and
water intrusion to the pessengar compartment can acour.

Dealers will replace aoy missing brake booster to brake pedal assembly nuts and tighten all
four (4) omts to specified torque. Owner notification began October 8, 1999, Gwners who
take their vehicles to an authorized dealer on an agreed upon service date and do not receive
the free remedy within & reasonable tims should contact Buick at 1-80{-521-7300, or
Oldsmobile at 1-800-442-6537. Also contact the Nationat Highway Traffic Safity
Administration's Auto Safety Hotline at 1-888-DASH-2.DOT (1-888-327-4236).

e " - TN . ST —
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This search retumed 2 records, -
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Office of Defects Investigation
Service Bulletins Database

S=R

mmemmmn&m:(sm 327-4235 to report eafety defocts or to obtain information
mmmwh.dﬂdmﬁahwﬂyormcm.

“
‘Report Date: Janwary 2, 2001 10:07:50 AM

Service Bulletin Number: 839607

Bulletin Sequenco Number: 300

Date of Bulletin: 5810

NHTSA Item Number: 8B602985

Make: BUICK

Model: PARK AVENUE

Year: 1999

Component: EQUIPMENT:ELECTRIC POWER ACCESSORIES

Surnmary: COMMENTS ON SWITCHING BETWEEN LOCAL STATIONS OR CROSS TALK IN
METROPOLITAN AREAS WITH SEVERAL STRONG AM STATIONS. *YC
M

Service Bulletin Number: g37112
Bulletin Sequence Number: 310
' of Bulletin; 9812 :
SA Item Number: SB603082
Make: BUICK
Model: PARK AVENUE
Year: 1999
Component: POWER TRAIN:TRANSMISSION:AUTOMATIC
Smmw: NOISE ANDYOR. YIBRATION DURING LOW SPEED ACCELERATION OR BRAKE
TORQUING, *IT
“ — T “
Service Bulletin Number: £33004
Bulietin Sequence Number: 384
Date of Bulletin: 9809
NHTSA Item: Number: SB6033826
Make: BUICK,

- = T e ——

. e —

Summary: EXPERIENCING SHAKE / VIBRATION IN STEERING WHEEL, FLOOR, SEAT AT
HIGHWAY SFEEDS ON SMOOTH ROADS. *YC

‘urviue Bulletin Number: 990503005

i ofs 1/201 10:01 AM
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Bulletin Séquence Number: 15
Date of Bulletin: 9906
SA Item Number: SB606152
: BUICK
Model: PARK AVENUE
Year: 1999
Component: ENGINE:OTHER PARTS

Service Bulletin Numbes: 950864011
Bulletin Sequence Number: 652
Date of Bulletin: 9906

NHTSA Item Number: SB606521
Make: BUICK

Model: PARR. AVENUE

Year: 1999

Component: EQUIPMENT:ELECTRIC POWER ACCESSORIES:LOCKS:DOOR

Suminary: VEHICLES BUILT PRIOR TQ VIN BREAKPOINT 643726 MAY EXHIBIT A FRONT
SEEDODRWCHMLDCKEDWHENATTEMFTWGTDUNLOCK“TTHKEY&NDI
OR REMOTE KEYLESS ENTRY TRANSMITTER (RKE). *TT

.:rvi:Bulleﬁn Number; 990139005
Bulletin Sequence Number: 657
Date of Bulletin: 9004
NHTSA Itemn Number: SR606579
Make: BUICK
Modsl: PARE AVENUE
Year: 1959

WAMMWMYWWMWMWMMYHWYS
INACCURATE TEMPERATURE SETTING AND / OR EMITS TICK NOISE. *IT
e e - — T

Secvice Bulletin Nixnber: 99112
Bulletin Sequence Number: 559
Dats of Bulletin: 9905
NHTSA Item Number: 5B606693
Meake: BUICK
Model: PARK AVENUR
Year: 1999
» BRAKES:HYDRAULIC SYSTEM
: CAMPAIGN PARTS BULLETIN REGARDING AN INCORRECT FRONT BRAKE

ofé LA 100K AM
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ROTOR, BRAKE CALIPER ASSEMBLY, BRAKE PADS, AND CALIPER MOUNTING BRACKET
ON EITHER THE LEFT OR RIGHT SIDE OF THE VEHICLE. *TT

ice Bulletin Number: 900232007
Bulletin Sequence Number: 836
Date of Bullstin: 9909

NHTSA Item Number: SR608376
Make: BUICK

Model: PARK AVENUE

Year: 1999

Component: STEERING

Summary: THIS BULLETIN ADDRESSES CONCERNS OF STEERING VIRRATION / SHUDDER
} MOAN DURING PARKING MANEUVERS ON DRY PAVEMENT. *TT

Service Bulletin Number: 990505005
Bulletin Sequence Numbet: 608
Date of Bulletin: 9910
NHTSA Item Number: 5B6083811
Make; BUICK
Model: PARK AVENUE
Year: 1999
Component: ENGINE .
: SOME VEHICLES MAY EXHIBIT A POPPING TYPE NOISE HEARD IN THE
ASSENGER COMPARTMENT. *TT

Service Bulletin Number: 950308005
Bulletin Sequencs Number: 608
Date of Bulletin: 9910
NHTSA Item Number: SB6082815
Make: BUICK
Model: PARK AVENUE
Year: 1999
Component: SUSPENSION

» EXPERIENCING CLUNK, RATTHE OR METAL T0O METAL NOISE FROM FRONT

Summary:
OF YEHICLE. *TT EXPERIENCING CLUNK, RATTLE OR METAL TO METAL NOISE FROM
FRONT OF VEHICLE. *TT

Service Bulletin Number: 990308005
Bulletin Sequence Number: 608
Date of Bulletin: 9910

NHTSA Item Number: SB6083856
Make: BUICK

: PARK AVENUE

Itﬂ.‘l" 1999

e ——

-af 6 L2R1 1001 AM
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NHTSA Item Number: SB608ggo2
Make: BUICK

Model: PARK AVENUE

Year: 1999 -

Component: SUSPENSION

Summary; CUSTOMBRSMAYCOMENI T A SQUEAK, UAWK OR CREAK NOISE
FROM FRONT STRUT ASSEMHALY. *TT THATASQ =

“— %
Service Bulietin Number: 999850015

Bulletin Sequence Number- 693

Date of Bulletin; 9510

FRDNTSEATADJUSTEREMTRIMPIATE
CHUCKS / ROCKS. *TT

m

Bullotin Sequence Number: 503
Dats of Bullstin: 9910

NHTSA Itern Number: SB50sz9ss
Make: BUICK

Bulietin Sequence Number: 508
Date of Bulletin: 9912

NHTSA Itern Number: SE6089047
Meske: BUICK

Wel: PARK AVENUE

L2UI 1001 AM
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Year: 1999 \ |

Component: INTERIOR SYSTEMS:BUCKET SEATS BACK HEATING ELEMENTS

WINMATrY: FRONTSEATBACK&ND!DREEATCUSI-HONHEAT
Q@2 s NovrCTG 7

Service Bulletin Number; 000851001
Bulletin Sequence Number: 500
Date of Bulletin: 0009

NHTSA Itemn Number: SB6092333
Make: BUICK

Sexvice Bulietin Number: 000730001
Bulletin Sequence Number: 947
Date of Bulletin: 0601

NHTSA tem Number: $Bs09597
Meke: BUICK '

Service Bulletin Number; 000730002

Bulletin Sequence Number: 112

Date of Bulletin: 0002

NHTSA Item Number: SB611299

Make: BUICK

Model: PARK AVENUE

Year: 1999

Component: POWER TRAIN:AXLE ASSEMBLY
Sm-y: SOME OWNERS OF VEHICLES WITH A HYDRA-MATIC 4T65-E TRANSAXLE MAY
COMMENT

ON HARSH UPSHIFTS OR HARSH GARAGE SHIFTS, SOFT SHIFTS, SHUDDERS
ON HARD ACCELERATION, OR SHIFTS ERRATIC. *TT

This samrch returned IR records.

. m
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manufactarer with respect to the iten: eovered by the search,
In some Instances, manufacturers relssue 2 bulletin or send -
follow-ap ballatins to thetr dealers,

L1 1000 AM
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) ;! ENCLOSURE _6

;____..-'.'-..__?_m Office of Defects Investigation
. ""L"m;".'."" Complaints Database

Cal the Auto Safety Hotlue toll free st (838) 327.4236 to report sabty deficts or o obtain infivymation
unmﬂtnks.dﬁkim.hishwnyormﬁcmﬂy.
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Réport Date: Janwary 2, 2001 10:16:04 AM

ODI ID: 874900

Make: BUICK

Model: PARK AVENUE

Year: 1999

Date of Failure: Monday, November 13, 2000
incident: No

Fire: No

Number of Injuries: .

Component: ELECTRICAL SYSTEM

Summary: NEGATIVE FOST SNAPPED FROM BATTERY, CAUSING ELECTRICAL SYSTEM
TO MALFUNCTION. DEALER BEEN NOTIFIED.*AK

QDI ID: 874900
' BUICK

ODI ID: 872771
Make: BUICK
Model: PARK AVENUE
Year: 1999
Date of Failure; Wedneaday, October 11, 2000
Incident: No
Fire: No
Number of Injuries;
» ELECTRICAL SYSTEM:IGNITION
.mu-y: INTERMITTENTLY VEHICLE STALLED AND DIE WITHOUT WARNING, DEALER

L2 1911 AM
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HAS NOT B_EENA_BLE TO DUPLICATE GR CORRECT THE PROBLEM.*AK
—h
ODI ID: 871771

qnlce: BUICK
odel: PARK AVENUE .

Year: 1999

Date of Failure: Thursday, September 28, 2000
Incident: No

Fire: No

Number of Injuries: ¢

ODI I 553290
Make: BUICK
Model: PARK AVENUR
Year; 1959
Date of Failure; Thersdxy, Angust 10, 2000
Incident: No
Fire: No
umber of Injuries:
onent: INTERIOR SYSTEMS
w THE PASSENGER. FRONT ASSIST HANDLE CAME LOOSE FROM ITS MOUNTING.

e — e,
QD1 ID: 860874
Make: BUICK
Model: PARK AVENUE
Year: 1999
Date of Failure: Friday, Apeil 14, 2000
Incident: No
Fire: No
Number of Injuries:
Componeat: STEERING:POWER ASSIST-PUMP
Slmnmjr: WHILE PULLING QUT FROM A GAS STATION POWER STEERING FAILED.
VEHICLE WAS TAREN TO DEALERSHIP WHERE THE POWER STEERTNG PUMP WAS
REPLACED. PLEASE PROVIGE ANY FU
_ﬁ L .
ODI ID: 733791 ‘
Mazke: BUICK.
: PARK AVENIE
: 1999

o LFZA01 1011 AM
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Dato of Failure: Monday, April 03, 2000
Incident: No

No
ﬁbcr of Injuries: 0

ODI ID; 859087

Make: BUICK

Model; PARK AVENUE

Year: 1999

Date of Failure: Wednesday, December G1, 1999
Incident: No

Fire: No

Number of Injuries; ¢

Component: INTERIOR SYSTEMS:SHOULDER, BELTS

Slnnmary: SHOULDER BELT IS TWISTED WHEN IT GOES UP INTO THE RETRACTOR. *AK
A _ “
ODIID: 852391 '

Meke: BUICK

del: PARK. AVENUE

- 1999 :

Date of Failure: Moanday, November 15, 1999
Incident; No
Fire: No
Number of Injuries:
Cnmponmt: MS:HYDRAUIIC:DISC:RGTOR:DISC HUB
Smumnry: BRAKE ROTORS WERE WEARING EXCESSIVELY AND OVERHEATING WHICH

CAUSED ROTORS TO WARP/OUT OF ROUND. DEALER NOTIFIED AND INFORMED
CONSUMER THAT VEHICLE WAS OUT OF WA

ODI ID: 852589

Make: BUICK

Model: PARK AVENUE

Year: 1999

Date of Failure: Tuesday, October 26, 1999
Incident: No

Fire: No

e —

) 1201 10:01 AM
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COULD RESULT IN COLLISION, *¥C

DI ID: 550558
r BUICK
del: PARK AVENUE
Year: 1999
Date of Failure: Tuesdey, Oetober 12, 1999
Heident: No
- Fire: No
Number of Injuries:
- Component: TIRES
Summm'y: DEALER REPLACED GOODYEAR TIRE P225/60R16

ODI ID: 114556

Make: BUICK

Model: PARK AVENUE

Year: 1999

Date of Failure: Saturday, October 09, 1999
Incident: No

DEALER STATES SEAT BELT REPAIR PARTS UNAVAILABLE AT THE FACTORY.

ODI ID; 545876

Masake: BUICK

Model: PARK AVENUE

Year: 1990

Date of Failure: Sunday, Angust 01, 1999

Incident: No
Fire: No -
Number of Injuries:

Date of Failure: Friday, Yuly 02, 1999

: No
: No

g V01 10:0t AM
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Number of Itijuries:
Component: POWER TRAIN: TRANSMISSION:AUTOMATIC

ummary: TRANSMISSION WQULD BUCK & JERK AFTER SHIFTING INTO DRIVE FROM

DOES NOT HAPPEN FROM REVERSE TO DRIVE. WILL BE TAKING VEHICLE TO
EALER TO CHECK. *AK

T T e T .
ODI ID: 728394

Make: BUICK _

Model: PARK AVENUE

Year: 1999

Date of Failure: Monday, Aprit 19, 1999

Incident: No

Fire: No

Number of Injuries: ¢

Componsnt: ENGINE

Summary: CAR STALLS FOR NO REASON .WHEN IT STALLS NO CHECK ENGINE LIGHT

COMES ON OR MESSAGES INDICATEING WHAT THE FAILURE WAS. THE CHECK ENGINE
LIGHT DOES APPEAR BEFORE

_— - - bl -

ODI ID; 900130

Make: BUICK

Model: PARK AVENUE

aar; 1099 _

of Fajlure: Wedesday, February 03, 1995

Incident: No

Fire: No

Nimber of Injuries:

Component: ELECTRICAL SYSTEM:BATTERY

Summery: CAR BATTERY GOES DEAD INTERMITTENLY WHEN PARKED OVERHIGHT,

REFLACED BATTERYLALTERNATOR/DID NOT KHELP
. A S TR P
ODI ID: 554546

Make: BUICK

Model: PARE AVENUE
Year; 1999

Date of Failure:
Incidert; No

Fire: No

Number of Injuries:

Component: INTERIOR SYSTEMS:ACTIVE SEAT AND SHOULDER BELTS AND BELT
ANCHOR
Summary: SEAT BELTS FAILED. *MJS

T e A ——
.1;1 1D: 710709

9 . 172401 10:t1 AM




Make: BUICK -

Model: PARK AVENUE

ear: 1999

of Failure:

Incident: No

Fire: No

Number of Injurics:

Component: ENGINE
SIWTIEWCLEDOESNGTALWAYSACCELERATEWHEH STE? ON THE GAS

PEDAL. THIS CAN BE DANGEROUS WHEN | AM TRYING T PULL OUT INTO TRAFFIC.,
BUICK KNOWS ABOUT THE PR

OD! ID: 846875

Mzake: BUICK

Model: PARK AVENUE

Year: 1995

Dazte of Failyre:

Incident: No

Fire: N

Number of Injuries:

Component: INTERIOR SYSTEMS:PASSIVE RESTRAINT:AIR BAG

Slmmjf: AIR BAQ LIGHT CAME ON ON SEVERAL OCCASIONS WHILE DRIVING. *AK

I 1D 857328
Make: BUICK
Model: PARK AVENUE
Year: 1999
Date of Failure:
Inwident: No
Fire: No
Number of Injuries:
Component: STRUCTURE:DOOR. ASSEMBL YT ATCHES AND LOCKS

Summary; DOOR COULD NOT LOCK OR UNLOCK WITH KEY. DEALER HAS REPAIRED
DOOR FOUR TIMES, CONSUMER CONTINUED TO BAVE THE SAME PROBLEM. PLEASE

- P —————————————
ODI ID: 859248

Maks: BUICK

Model: PARK AVENUE

Year: 1999

Date of Failure:

No
' No

L . 12401 16:1t AM
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Number of Injuries:
Component: INTERIOR SYSTEMS:SHOULDER BELTS

ummaty: A MALFUNCTION OCCURS WITHIN THE DRIVER'S SHOULDER BELT
VN -m SHOULDER BELT T0 BECOME EXTREMELY TIGHT. CAUSE

- T —— e R T e

ODI ID: 860307

Make: BUICK

Model: PARK AVENUE

Year: 1999

Date of Failure:

Incident: No

Fire: No

Number of Injuries:

Component: ENGINE:OTHER PARTS

Summary: AFTER VERICLE HAS BEEN PARKED IN HEATED GARAGE FOR AWHILE. THEN

STARTED IT, AND VEHICLE STALLED. WOULD NEED TO BR JUMPED. HAS HAPFENED 15
TIMES. TOOK VEHICLE T

. . ik P

ODI ID: 860307
Make: BUICK
Model: PARK AVENUE

&ar 1999 .

of Failure:

Incident: No
Fire: No
Number of Injuries:
Component: ELECTRICAL SYSTEM:BATTERY
Summary: AFTER VEHICLE HAS REEN PARKED IN HEATED GARAGE FOR AWHILE, THEN
STARTED IT, AND VEHICLE STALLED, WOULD NEED TO BE JUMPED. HAS HAPPENED 15

—— - R —
QDI ID: 860307

Make: BUICK

Modsl: PARK AVENUE

Year: 1959

Date of Failure:

Incident: No

Fire: No

Number of Injuries:

Cmnponan: ELECTRICAL SYSTEM:ALTERNATOR:GENERATCR

Smmm VEHICLE HAS BEEN PARKED IN HEATED GARAGE FOR AWHILE. THEN

ﬁmmmmﬂﬂmmmwmmmsﬂmmmmmu
S. TOOK VEHICLE T |

af 3 : L/ 10:1) AM




ODI ID: 36087¢
Make: BUICK
odel: PARK AVENUR
S8 1999
Date of Failure:
Incident: No
Fire: No
Number of Injuries:
Component: ENGINE
Summary: WI“IE[EEKDRI\’DQG YEHICLE LOST POWER. ON THE HIGHWAY. DEALER WAS

ODI ID: 862293

Make: BUICK

Model: PARK AVENUE
Year: 1999

Date of Faihmre;
Incident: Yes

Fire: No -

Number of Injuries:

‘ommm ummary: VEHICLE WAS PLACED IN THE PARK POSITION AND IT JUMPED OUT OF GEAR,
TING AT HIGH RA |
A mTEOFSPEED,A}ﬂ}CRASIﬂNGMOANﬂTHERVEHICLE.

——— r— e —— ———

ODI ID: 862293

Make: BUICE

Model: PARK AVENUE

Year: 1999

Date of Failure:

Incident: Yes

Fire: No

Number of Injuries:

Component: POWER TRAIN:TRANSMISSION:AUTOMATIC

Surnmeary: VEHICLE WAS PLACED IN THE PARK POSITION AND IT JUMPED QOUT OF FAR,
ACCELERATING AT HIGH RATE OF SPEED.&NDWGMAND‘I‘HER?EHICL%.

CONSUMER HAS CONTACTE
i _— e ——— - - —
QDI ID: 856493
Make: BUICK
Model: PARK AVENUE
: 1989
of Faihre:

of'§ I
‘ 1/2%1 10:11 AM
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Incident: No |
Fire: No
umber of Injurics:
BRAKES:HYDRAULIC:ANTI-SKID SYSTEM

Summary: WHILE TRAVELING AT 70 MPH AND WHEN DEPRESSING BRAKES VEEECLE

WOULD VIBRATE AND PULSATE INTERMITTENTLY. DEALER AND MANUFACTURER
HAVE BEEN CONTACTED. PLEASE FRO

L NaWEATE  AUTEEAFETY
THE Mrre HETLANE

of® 201 10:1t AM




PHOTO INBFECTION DATE 31/2/01

FHOTC BOLL NO.
FHOTQ NO.

EUHQAthMH

21
22

23

a4
45

1

Initial view of vehicle at storage facility
Right fropt of wvshiclas

Laft fromt of vahicle

Left rear of wvehicle

Right rear of vehiocle

Initial view of fire =zone

Vahicla ralsed on fork lift

View of undergids balow fire zone

Leaft front wheel house acd upirail

Behind engine compartment at cowl and floor
pan

Left mide drive axle and suspension
Initlal view of sngine compartment

Laft silde of engine compariment, rear of
englne=

Rlght eide of engine compartment front of
engine

Front of wvehicle with burn pattern at cores
support and front face bar

Spark pluges found om upper right sids cowl
Bpark plug found on laft alde upper cowl
Cowl vent screen has melted and reformed
around spark plug found at that location
during fire '

Initial view of chaswis battery

Electric starter and transmission coolex
linep at front of engine compartment, left
aids of engine

Fual rall at upper engine

Fuel supply line is burned away, fuel rail
inlat is visiblie in photo

Fuel raturn line ip burned away, fuel
ragulator, pressure port, and return lines
conneator is vieible in photo

Autcmatic transaxle dip stick handle and
tube at rear of sngine compartment

Engine oll dip stlck and tube at front of

angine compartment




26 Engine thermostat goossosck with remnant
of upper cooling systam radlator hoss at
rear of engine

27 Lower cocling system hose at left front of
engine

28 Vehicle raised on jack and jack stands for
accass to undarsida and oil filter

29 Engine oil filter, tramsmisseior. £iuid
sample, angihe oll sample gathersd f£rom
vahicles

30 Cooling fane and other debris removed from
angine compartment

31 Battery and starter wiring

3z Battary and atartar wiring to engine

a3 Wiring at left side of engine compartment

34 Point of fire origin

35 Dagh 31d plate

36 Driver door mylar tag

mechanlc/50181B




E M e ’ SERVICE

PONTIAL ¥ CAQILLAC « BUICK - M, NG,  vesmm— : INVOICE
T8 Ll ETHET AT, SRR, WL Ol PR T
(.11 2t

o Ty

CUSTOMER STATEE VEHICLH ACTE PLOCDED
VERTICLE SURGES AND RACHS AND ALSO BOGG3 DOWN

.ﬂwwwmmmsmmmm

'ECH COMM: INSPRCTED VEHICLE FOR VEHICLE HARD START UP

AE NEEDED
BPATR 1 GENBRAL REPAIRS 11 30 +i0Te
PCODE;: GEN g0 8 E: CASH & A/R  §103.60
MS: . 1.90 LOIHD — 0.3 4 87 £¥ 89 N
mm.'rzca: 001 [ por)
ARTS DRSC FP QTY "PRICE GALE TYPE
o 1781 NONGMERT N 1 46.220 CRSE & A/R RETA 846 .22
> - 25121542 FILTER AS N 1 18.970 CASH & A/R RETA 81B.97
™. 25161444 SPARKPLIG N 6 §.450 CASH & A/R RETA  $50.70
- _
. LINE TOTAL . §218.49
™E 2 CUSTOMER STATES VEHICLE WOULD HAVE NO START
WITH KEY IN IGNYTION VEHICLE WOULD NOT TURN
OVER OR MO POWBR AT ALL ALMOST LIEKE VERTCLE
EAD A DEAD BATTERY 7
THCH COMM: INSPECTED VEHICLE FOR LOSS OF POWER COMCERN 57
TRACHD ALL VBHICLE WIRING AND SCANNED VEEICLE g‘?, ly
FOR CODRS NONE FOUMD AT TEIS TIME OF SHRVICE “ P
CENCERD FOR BULLETING FPARTAINING 10 VEHEICLE NONE B 0”
" POUND AT THIS TIME OF SEAVICE FOUND VEHICLE l.fl
OPERATING WITHIN GM SERCS AT THIS TIME OF SHRVICH 1
EPATR 1 GENERAL REPATRS .o
JPCODE: GEN BALE TYPE: CAHH & A/R #%4 . 00
IRA = 1.00
JRTMARY TECH: 001
SN LINE TOTAL §54.00
B T T——
Disolaimar of Wermranties

harsby warTantiss, w ncluding lec] warrarty of muscchuandaioffty or fiinaea for
Th-ulllr %mm.:mmm hmthhmmmhﬂdlﬁm




L& L - SERVIC:
i PANTIAC Z CADILLAG - BUICK - GME, tNC. INVOIC::
g 101 LAKE T m‘:“.“ VERRDNT MELNLOMT m

e 1 LUBE OIL AND FILTER
gCE COMM:  GREASE OIL FILTER CHECK ALI, FLUIDS CHECK TIRE AIR
SSURE CHBCK ALL BELTS AND EOSBS CHECK EXHRAUST
* ‘CHECK PRONT END LUBE DOOR HOOD HTNGES CHECK 9ET

ANTT FREEZE
BPAIR 1 LUBE OIL AND FILTER CHEF FIAJTDSERLTS HOSERS COOLANT TIRE PRES
PCODE: LOF GALE TYPH: CASH & A/R._ 8§7.1»
RS .30 .
RTMARY TRCH: 003
RETE DESC FP TY PRICKE BSALE TYPB
o . 25010792 OIL PLTR N 1 7.450 CASH & A/R RETA §7.45
M BULKS OIL N 1 53.500 CASH & A/R RETA £9.50
LINBE TOTAL $24.10
.l‘\
3,
- - S LABOBR +..uuvnn- ceemas , %7.15
PRARTE ...cvvecsananms 415.95
TAX tvnnm SALES T) §.85
: CUSTOMER TOT e 434,595
HSTOMHN SIGHATIRE . PAYMENT {msnzmcx } 824,95

ﬂlﬁlllnlruﬂ'l‘lmnﬂll

Mmm %wg aine hu-mnul‘nrﬂ wmmﬂhhmdfmw

Page 1




E - | '___.q . | SERVICE
INVOICE

PONTIAC = CADILLAC - BLACK - OMC, INC.
1M1 LI ETRET . MW, VMOAT ORATR-ADT

;'.I._..'.‘......I-I h] e m nmw g seT

INE 1 OL mmsmmmmmnns LIGHT

- FC: 3X
BOH COMM: PY COSTOMER CONCERN DIAGNOBED PCM FAILURH REMO
. AND REPLACHE PCMN AS REQUIRED
BPAIR 1 HODULE, PCM/UCM - REPLACR
WCODE: J638&0 SALR TYDE: WARRANTY - WTY
t1- 1 1.30
JRIMARY TECH: 001
{ARF. PARTSH: 1
JARTS DEBC FFP {TY PRICE BALE TYPR
r 2361735 POM REM Y 1 WARRANRTY - GM
COETOMER TOTAL A, 00

- - r)" " L
. P \¢
@99‘ " \6\9




Biondy o — e
INVOICE

FﬂHTMC EADILLM: ANCK - QM. INC.
101 LAY FTRERT AR, VIRNDNT BRATR-DUT

= Cott 01

"GCE COMM : FY CUSTCMER CONCRN. DIAGNOSED P.C.M. FAILURE
* . ERED P.C.M. AS RE(NIRED,

IBRPATR 1 WIRING AND/OR CONNECTOR - REPATR SERIAL DATA/DLC/S

YPCOODE: M6616 SALE TYPE: WARRANTY - WTY
1~ 1= .40
SRIMARY TECH: 004
JINE 2 CUSTOMER STATES VEHTCLE STARTS HARD WARM o
FECH COMM: VERIFY CUSTOMER CONCERN. mmmpmmr
3 ILTER AS REQUIRED,
ARE 1 RECOMMENDED MAINT.
NPCODE: *+ *RCMND SALR TYPE: CASH & A/R $32.40
2)-1: 1 .80
m:mnn‘r TRCHE : 004
EﬂTE’ _ DBEC FP QTY PRICE SALE TYPE
M 25121942 PILTER A8 N 1 18.970 CASE & A/R RHETA $18.97
LINE TOTAL £51 .37

LINE 3 CUSTONER. STATKS REAR DIRECTIONAL LIGETS ON REAR LJS

LEFYr S8IDE { )]
TECH COMM: VIARIFY CUSTOMER CONCERN. DIAGNOSED VEHCILE IN NEED . |

OF BOTE TAIL LAKPS. BOTH ASSEMBIYS ARE BROKENM.

mm:cum BOTH cmna ARE WORKINGG O.K. : b‘b 10L
REPATR 1 ummm MAINT. \
OBPCODE: ++RCNND BALE TYPE: CASH & A/R 27.00
HRE, .50 .-

FRINARY TECH: 004

.--.--.—.-.--..-.-----—---------.-.-.-_____u---——-l-—————-l----—------!—-*-------——--

g " RQ DATE VIN DIV .
958 OF/2B/2000 1G4CWS2K2X4s2R471 (6 01317 38,738
Ll TYP €C ENT FAILEDPT TOT-PTS FC LABROF LHRS OHRS TECH # NET—17

ol oL Qo0 00 &D Ne&1& 0.4 0.0 A D 0.1
LINE-TOT & PERSONWGD., CYCLE # @ ™
18,76 "ul : 106 Qv
Cm ame i M AL b TY LODNMETES PEADTNG 5




1 ! - BEHW

PONTIAC ¥ CADLLAG - BIHCK - aMC. piC. NVOICE
t#1 AR TR n.mu-.Emh.., I
T IT% 1]

a T g ST 1
RN L

LINE 1 LUBE OIL AND FINTER L
TECH COMM: GREASE QIL FILTER CHECK ALL FLUIDS CHECK TIRE AIR

PRESSURE CHECK ALL BELTS AND HOSES CHECK BXEADST
. = CHECK FRONT BND LUBE DOOR HOOD ETNGES CHECK SET

ANTI FRERZE

REFATR 1 LUBR OIL AND FILTER CHK PLUIDSBELTS HOSES COOLANT TTRE DRES
CPCODH: LOF BALE TYPB: CASH & A/R $7,15%
HES .50 .
FRIMARY TECH: 003
PARTS DESC FP QTY BRICH EALE TYPE -
aM 25010782 OIL FLTR N 1 7.450 CASH & A/R RETA $7.45
m. BULE10 OIL ¥ 1 3,500 CASE & A/R RETA $9.50

_ LINE TOTAL $24.10
LINE 2 Pxﬁﬁzmmﬂmmmﬂwmm
BT FC:  6C
TEGH COMM:  VERIFYHD CUSTOMER CONCRRN FOUND VEHICLE

RUNNING ROUGH CLEAMED INJECTORS AND REPROGRAMMED !

POWERTRAIN CONTROLLER AS NEEDED .ll.c‘i '
' ' 3 vy
REPAIR 1 EOWBRTRATH CONTROLLER - REFROGRAM ON CAR it
OPCODR: J6355 SALE TYFE: WARRANTY - r'[lq

HRS: .70
FRIMARY THCH: 002

L L EE TR Ty e T N A ey v Bl e N A ey A B e ey S N W N NN N N N NN S ek my ey W NN AN N o W NN BN AR e

LINE .3 MA CUSTOMHR STATHS REAR LICENSE LAMP BROKEN

FO: 4X
TECH COMM mmmn:ﬂsmmnmum
REFPATR 1 BULES, LAMP - REPLAVE "LICENSE (ONE OR ALL)
OPFCCDE: MDEST SALE TYPH: WARRANTY - WTY
HRE ; 1] }
FRIMARY TRCH: 003
WARE PARTS: -
™
® | ‘
Discialmar of Werrantise
' of or Minsas for &
'I'I'lllh'.hlﬂh)"m“ Mdmﬁndﬂﬂ’w«mﬂdmﬁﬁﬂgmy hﬂl‘l‘lﬂty‘ n:m“ :

Paga 1




M — , . SERWICE
PONTIAL = CJ“I'ILLAJE "JIECK ﬂMf’u ING.

111 LAKE NTREFT |mcE

“IH-H‘I

MM‘\-‘\:M“:’-"(;":‘J

LINE 1 LUBE OIL AND FILTER
_ CEECK VEHICLE OVER
TBCH COMMN: _ LUBR OIL AND FILTER CHEECK ALL FLUIDS BHLTS AND
. HOSES CHECK EXHANST CHECK FRONT ERD CHECX TIRB AIR
PREISURE CEECK SET ANTI FREEZE LUBE DOOR HINGES
AND HOOD LATCH

REFAIR 1 LUBE CIL AMD PILTER CHE FLUIDERELTS HOSES COOLANT

ORCODE: LOF SALE TYPE: CASH &k A/R 47.1!
HRE: .50 .
PRIMARY TECE: 003
PARTE DRSC FP QTY FRICE SALE TYPE
25010792 OIL FLTR ¥ 1 7.450 CABH & A/R RETA §7 .4
BULES OIL X 1 5.500 CASH & A/R RETA $3.5
e 25096922 AIR FLT™R N 1 7.050 CASH & A/R RETA 97.0
- LINH TOTAL £31.1
LINE 2 ROTATE TIRES
TBCH COMM: ROTATH TIREE
RAFAIR 1 ROTATE
ORCODE: ROTATR SALE TYPE: CABH & A/R 812.0
HRH 1 30
PRIMARY TECE: 003
LINH TOTAL §12.0

BRDATR 1 VERNCHNT STATE INSPECTION :
OPCODE: VAT SALE TYPE: CASE & A/R $25.0




M ' " SERVICE

PONTIAC S CADILLA \
PONTI AC - BUICK - GMC, INC INVOICE
B N~ |

LINE 1 ©OL <COUSTOMER STATES AR BRAFE LIGHT ON CUSTOMBR BAID ) o
o HE HEARD A EXELOBTION NUIAR AND WHEN CUSTOMER | 'Z 3
- - WOULD TAKE SHARP LEFT TURN THEN THE LIGHT WOULD
COCME ON THEN IT WOULD G0 ObT

: T PC: AW
TRECH COMM: INEPECT VEHTCOLE " ABS/CODES FOUND LEFT FRONT 3D
EED BENSOR WIRE HARNESS IN NERED OF REPLACEMENT
REMOVED AND REPLACED LEPT FRONT BPEED 3ENEOR
HARNESS AS NERDED
REPAIR 1 HARNESS, WHREL ERRED BENSOR JUMPER WIRING (ABR3) -
Ei:; H2531 sm TYPE: WARRANTY - WTY
.50
TROH : ﬂﬂl
WARRE FARTS : 1\?
'1 .
PARTS DRSC PRICE BALE TYRE
o - 12120079 HARKRESSH A ‘.{ WARRANTY - GM WTY
NET ITEM: M BHIPPING CHARGREE (DARTS) SBALE TYYR -
WARRANTY - QM WTY
LINE 2 LOBE OIL :um FILTRR

TRCH COMM: LUEE OIL AND PTILTER CHECK ALL PLUIDS BELTS AND
HOERS CHECK EXFAUST (HECK PRONT END CHECK TIRE AIR
PREASURR CHECK SBT ANTI FREEZE LUBE DOCR EINGES
AND HOOD LATCH

REPATR 1 - I4AE OIL ANMD FILTER CHE FLUIDSBELTS HOGES COOLANT Tm FRES
OFCODE: LOF BALE TYFH: CASH & A/R §6.00
PRIMARY TECH: 003

PARTS DESC FF QTY FRICE BSALE TYPR

| 45010782 QOIL FITR W 1 7.4%0 CASH & A/B REIA 57.45
an BULK1O OIL N 1 €.500 CRSE & A/B~RETA §6.50
LINE TOTAL N $19.95

T "~ I X LR EE R bl b a e e o S— N — . N o I A i

al wararites ﬂw'":m | warrsnty of ma Hiraea for
wthar rpihad, or
plrhu-' pumm n;lmm nar sthorzes any pn:-i L-F T inrﬂ!lmr In unnn-nlinn with the mlgf sald products,

Poge 1




m [ % mjy . — - . sEAVICE

! E RONTIACY CADILLAG - BUICK - GMC, INC. INVOICE
N I A ST T, ALIAND. \ERLINT ol 4 M-EAT
- i e Cod ©

LINE 1 LUBE OIL AND FILTER "
TECH COMM: GREASE OIL FILTER CHECK ALL FLUIDS CHECK TIRE ALR
4 PRESSURE CHRECK ALL BELTS AND HOSES CHRCK EXHAUST C
HECK PRONT END LUBZ DOOR HOOD HINGES CHECK SET
ANTI FRERZE

REPAIR 1 LDEE OIL AND FILTER CHK FLUIDSBRELIE HOSES COQOLANT TIRE PRES
OPOODE: LOF SALE TYPE: CASH & A/R 86 . 0¢
PRIMARY TECH: 0Q3

PARTS DHESC FE QTY PRICE SALE TYPE

25010792 OIL PLTR ¥ 1 7.450  CASH & A/R RETA &7 .4/
% BULK5 OIL N % 6.500 CASE & A/R RETA 56 . 5
LINE TOTAL . 419.9

"h\
maimd - . . Iﬂﬂn R T I B I R $E.ﬂ
o PARTS ..oovcetsnatanss $13.9
TAX (VERMONT SALES T) §.7
COSTOMER TOTAL .ev:-.- 320.6
CUSTOMER SIGNATURE PAYMENT {CASH/CHECK ) 820.€

| , Disclaimer of Warnanties of U of Hnesa fo
The sellar, herstry axprasaly ciaciaims ail warrankes, eithec o er kmplad, Inckuding mm*m""“h‘“'mﬂ. Y vakd procur

pértizutar purpous, and na Anau e nar auihorizes any r peraon to sssuma for it ary

Pagu




I Yo '
. E mﬂm SADILLAC - AC- BUICK - GMC. IC. INVOICE

Homa Phone:

LINE 1 LUBE OIL PILTER
TECH COMM: LUBE OlL ANT FILTHER CHECK ALL FLUIDS BELTS AND
» « HOSBES CHECK EXHAUHT CHECK FRONT END CHECK TIRE AIR

PRESSURE CHECX SET ANTI FREEZE LUBE DOOR HIHGEE
AND HOOD LATCH

REPATR 1 LUBE OIL AND FILTHR CHE FLUIDSBELTS HOSES COOLANT TIRE PRES
OFCODE: LOF SALE TYPE: CASH & A/R 86.00
PRIMARY TECH: 003

PARTS DEsg FP QTY PRICE SALE TYPE
e ] 25010792 OIL FLTR N 1 7.450 CASH & A/R RETA 87.45
) BULK10 OIL N o1 6.500 CASH & A/R RETA  §6.50
LINE TOTAL 819.45

iy
-~ . - m ..---_------_--_.t_-:- #E.ﬂﬂ
: ng a v d v aw kAN F RS 313,95
TAX (VERMONT SALES T) 8.70
CUSTOMBR TOTAL ...... 220.65
CUSTOMER. SICRIATURE PAYMENT (CASH/CHECK ) 320.65
Clacinimer of Warraniiss

dimcinima all withar impiied, ncleding mawchantabilly or finees for 8
mﬂm and n mmm-w p.‘lgn?llllrmhrﬂ .mrnmnnlﬂ with the sals of said products,

Page 1




PONTIAC Y CAQILLAC - BUICK -;am. M. INVOICE

191 LAMEF ITRT . AL, YERLAS T B TR-CATT
ol R
Cod ¢

Home Phone;

ERr T P I A A S S

LINE 1 WG A.B.85. LIGHT STAYS ON

TECRE COMM: _, CHECK FOR STORED CODES NONE FOUND CHAFED WIRE IN W
IRE LOOM REMOV AND REPLACE AS NHHDED.

REPAIR 1 SANSOR, WHRRI, SPEED - REPLACE ¥RONT, LEFT
ORCODR: Hi41ll SALH TYPH: WARRANTY - WTY
HES: .90 C{ th
PRTMARY TBCH: 001
WARR PARTS: 1 Qé qu‘?\# \“\
P FP QTY PRICE SALH TYPE

12120079 HABREAS Y 1 WARBANTY — GM WTY
LINB 2 LUBE OLL AND FILTER B
TECH COMM: GREASA OIL FILTER

1 LUBE OIL AND FILTER CHX FLUIDSRALTS HOSB3 COOLANT TIRE PRES
OPOSDE: LOF SALE TYFE: CASH & A/R $6.00
PRIMARY TECH: 003

PARTS Drac PP QTY FRICE SALE TYFB
] 25010732 OIL PLTRE ¥ 1 7.450 CASH & A/R RETA 57.45
M BULELY OIL ¥ 1 §.500 CASHE & A/R RETA 85 .50
M W/W WAOEER H 1 .600 CARH & A/R RETA §.860
LINA TOTAL 820 .55
. TABOR ..rcvvu-- $6.00
. o BARTE +vcuvvev-sannas §14.55
TAY (VERMONT SALES T) $.73
CUSTOMER. TOTAL ...... $21.26
CUSTOMER SIGNATURE PAYMENT {mnfmcx } 421.2¢

mﬂ‘m warranile irnpied, inciuding od or fineus fora
Mm.wnl rmn:lmméhumlxu.“mm.“hmulw mmmnumnmdmm




. SERVICE
INVOICE

FANTIAC Y CADILLAD - BUKIK - amMc, INC.
101 LA whieaT i VIRLEINT s M-OANY

, ALAME,
R I d-eli11

LINE 1 LUBR OIL FILTER
TECH COMM: LUBE CIL FILYER

REPAIR 1+ = LUBE OIL AND FILTER CHX PFLUTDSBELTS HOSES COOLANT
OPCODRE: LOF BALR TYPH: CASH & A/R $&.00
FRIMARY THCH: 003

PARTS DEEC PP QTY PRICE SALE TYFE :
oM 2450107952 QIL FLTR W i 7.4%50. CASH & A/R RETA $7.45
oM BULK1) OIL N 1 6.500 CRSE & A/R RETA $6.50
LINE TOTAL §19, 95
LABOR +.sonrovincnnns &6, 00
PARTE ..... e . §13.95
TAX {VERMONT SALES T .70
- CUSTOMER TOTAL ,..... $20. 65
CUSTOMER SIGNATURE ‘PAYMENT (CASH/CHMECK }-  $20.65

| Disciaimar of Watrarties ,
hﬂh!m—%dniuh wirroritiee, sither I Ineluding #ci weeranty of marchentabifty or Svess for a
E'ﬂnllr'purpm.lndu rmﬁwuﬁuﬁumﬂﬁﬂmhﬂuﬁ%hmmmhmnduﬂmm




r & o |
w & s
. A Property Damage Appraisers
&3 PLEASE REFERENCE THIS NUMBER ON ALL PAYMENTS
|| AMDENCLOSZACOrY OF T IMNVCIOE WATIT PAYLIENT.
= IVOICE N
E‘NWSAL IINDERWRITERS COETOMYER NCATER INVOICE D ATy
UNIS50033 1 202712000
18{? %,l{mﬁlal m BL‘VE APTRABED ANMDY™T mm;:rm
FI%%:'IINGI%M, MA 01702 —00 AOE LT —r——
Auto Physicat Damage
FOR INQUILIES CONTACT: - - SURMIT PAYNEINT TO:
Property Dormgs Appralvers . PDA Inc. S .
. P.O. Bax 8230
::?E'mmg ) Ft Worth, TX 76147.2230 JAN ﬂ’zﬁhl
ATTENTION: Ny TIN: 751160563 _ _
_ CLAIMANT ABSICNMENT DATE
. . 1242142000
DATX OF LOds FDA ASSIGHMENY NUMBER
1200272000 M20157-0 SCBA
mw:'::m 70.00
TOTAL LOSS RYALUATION E - e _ o - - T 1500
OFFICY CHARGE y ' 2.00
DRIVING TThex 62 Miles & $.00 _ ) 20
i 62 Mies - 50 inc. = 12 ¢ 3,80 7.20
FHCTOS . 00
LANG DISTANCE 1 3.00
:ummm @ .00 8 .00 . . .00
COMMENx
T F_"]",_Unn e TOTAL CHARGES 97 20
Ph-um-:umamuhmumym APPLICABLE TAXES .00
- Payinount amd pat the volcs sumiber sm your check. W—‘l—'ﬁ:ﬂ, o : - 97 ]
: — —— ———

. Thank you for choosing PDA. We appreciate your business,

" —— - momy - .
Ly




Property Damage Approisers
INVOICE
"LEASE REFERENCE THIS NUMBER ON ALL PAYMENTS
o AND ENCLOST A Cory op T VIO WITII A v My NT,
TR TT INVOICE NUMBER
CNNERSAL UNDERWRITERS O TORmR MR NVGICEBaTE
LUNI950038 1 212772000
" e
FRAMINGHAM, MA 01 702 v = —
Auto Phygleal Damage
FOR INQUIRIES COMTACT: SUBMIT PAYMEINT T
Preperty Du;ulnn Approjeery y PDA Inc, a
o s (802) 8770007 5 - :ﬁﬁaﬁn 76147-2230
FAX: (B02)877-2028 :
ATTRTION: Cinryy - ' -TIN: 75-1160663
- ASSIGNMENT DATE
127212000
DATE OF Logs FDA ASSIGNMENT NUMBER,
12/07/2000 01201570 SCBA
70.20
I i - 15.ﬂﬂ
N —
) 00
% L 720
N 'I.)\l .00
N 3.00
@.00 | .00
Terme Prafesdesn! Foes Deea Upag Rocelpi TOTAL CHARGRS 87.210
Flease encloss a copy of this levelce with yeu | APPLICABLE TAXES A0
mmnndpummmﬂmm v —r— C — v~
T — = - .

. Thank you for chooslng PDA, We appreciate your business,




i ' Daty: 122800 0B:4F PM
Estimuin [D: 201870
1]

Extimats Yerslon:
Profila lD: PDA
. PROPERTY DAMAGE APPHAMERS
FO ROX 804 UMELBURNE, VT 08482
) aTT-2102
Faoc: {(803) 877-2024

Dmlllluldllp Scovit Bachand

Condition Codls:  BoneRem of Logs: Cmm
Daip of Loas: 1%/ T Tyee
Dedugtibia:

LINCNOWN
Flla Numbser: 04201879
Cirm Mumber: 1070011117

nauywd:
Mddrean:
Talaphone:

Mlichall Servicy:  11Ain3
Ruescription: 1998 Bulck Park Avermg
Yia: & Bad 4 Dvive Tral:  3.4L inf § Gyl AD =
P ICWIRCEIC AT

Search Code: None
Options: AR POWER ERING, POWER FOWER WNDOWS, BOWER DOCR LOCKS
S TALAT T SR "SI, PO et o

N
AUTOMATIC OVERDRIVE, LUXURY EGUIPMENT PKO, PREMIUM SOUND =T8TEss
REVEAL MOULDINGS, mu'mum rm:uuun'u:'l AIR BAD, POWER REMOTE BIRROR
ANTHLOCK BRAKE SYSTEM, AUTO-LEVEL SUSPERDION, DS BRAKES, POWER ANTENN,
. V# ENOWME, 4-DOCR, SPECIAL WHEELS, FU, INJECTION, DRIVER $23s AR Do

les  Estry Labor Una baer Part Typat Dolier  Labor
E_ml Opermiion Dexarievifion Part Number Amoust  Uniks

Page 1 of 12




! Ol 12000 09:4T PY
" Estimaie |D; Hin1ara

Estimeta Varsion: 0
Prafiia i PDA
® "
Labor Bublst

E Labor Subdetels Units Rats  Amorm Amount Totals K. Part Replcemant Suenery Aount
Labor Sunrnary 4.0 000 Tols! Raplscamant Parts. Amount o.M

E. AddMomm Cora Aot V. Adiociments Jmount
Tatal Additional Coats 000 Cusiomer Respons ity )
L Yotal Labor; LT
[ Total Rapleosmwnt Parts; am
R Tt Addliffona] Coxty: 404
Qroas Total: 4.00
N Total Afuxiwronts: [T
Nt Total: .80

/wu.uny 42/%!/” /2;.?&;05

ToOX-524-0965

DAYS TO BEPATR OWNER CONTACTED on /el /257 A
A COPY CF THI§ REPORT BAS BEEN SENT TO THE FOLLOWDMG:

OWHER. e

s )

mmx

EATHATE AECALL RUMBER: 12/200 21:47:08 G1I0187-0
— _“mhnfn_d-nmuM|m

'] Verslon: Copyright IC) 1984 1998 Mtilohell Intermatone Pagu 2 of 2
u Viermboni 4.8.004 Al Rights Rasgyrvad
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FrRoreRTy Llamace ArPRaISERS

PHOTOQ SHEET FOR PDA ASSIGNMENT# O /2p/5 7 — &
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il i7" anrononzARGarr i

T o vaiem o e sacanmymmtrrs | IANITY POMTIAC-CADILLAC-

F R hotnl ;gaidclertin el ACK-AMC, Inc.
[ ...-.h‘.-.,.-.p--u. nfw--mlh-a-.l-r--l!-
an .1 - --n,.-.-q:n- nq-:--l-- P g ——ﬂ._u—lﬁﬂ- LARLR ?'E
I R g A T P e e = T
;| « w.FERIM. MECIPAHNIAL
5 v i em - PER L BORY SN
: L o _Lm.mnllm. T W] cone | Lamon o | e E ity | eerora UM AT
.- E ' '] . it -
_. £ i !._,f___ﬁ
¥
i | CRi, .
. n Fi =
- .efﬂi%ﬁﬂ om ]
i ']

i ‘ / ﬁ,/ Ll e
_ | ___ v 5
- - i
- o — o
o
&)
_
- [T 3
- L N R E
- DERCRIFTION AMOLUNT
— HANDY PONTIAC AABOR MECH.
TOTAL BURLET LABOR BDDW SHOF
"e AT e | AR aCALEELY B IR R LESINN | ATNE AARL 4l Lake S — —_
Fhar mn R CE P PO T COW Rt oy AT L & St PARTS BODOY 3HDOP
PEw T 0 e L S ST I IO I 11 DK ST. ALAANS, VT. 054 TIRES-TUBES [ ;
1% On. g Trl=phre NO2-524-G53%| : BUBLET
1 [lS ﬁHE.r"l-SE q * ::IBH}CI“I;TI:'I:BE
. _mm. OAR, DR ANU GREASE
OF WARRANTIES
Flin melher |snatny disolabns sl wananliss, slifior )
e ansed or Ingiisg. dnctuding any kepliad wasrmnty of v m -&%
meichnninhifly or ignoms for & pedioulsr purposs, and s Tax
nmHlirr dnanskds ol airtharizea any olher parson 15 b- e FOHIMC TRUCXS Entthy: | CHARGE
s firl A1 Ay Haklliy I connectfon with the ssa of mid CASH
porlunds, L= L T




MILLER FAIGNANT 8 BEHRENS F.C.

i ’ ATTORNEYSE AT LAW
2 MEACHANTE ROW
o, DX saes
RUTLAND, YERMONT OB7OE-S0AA
TELEFHONE iban) 7 YE-EBE | FACEWLE ) FFE-REr

AN N LLER . or
JEHN FL FAMKANT WA T R oy

o T

August 16, 2002

DHane R. Evena

Property Damage Unit

ESIS

300 Rengissance Ceater -

482.C20-D71 S

Detroit, MI 48625-3000 ' N=CEIVED

RE: File No.: 437505 AUG 2 1 2002
Client: General Mators Corp. RIS aM NI

Dear Danne:

. I have been informed by Universal Tinderwritera that they are incorting significant storage
charges perteining to the subject 1999 Buick Park Avenue snd consequently will only be holding
it for inspection by ESIS until September 15, 2002, Flcnse advise ASAP whother you wish to
conduet such an inspecticn.

LHB/ams

X 5B

" ec:  Richard Tamak
Tim Vaughn




. MILLER FAIGNANT 8 BEHRENS P.C.

ATTORNEYS AT LAW
38 NERCHANTE ROW
P.0. HDE RS8N

. RUTLAND, YVERMDONT GN7ORE-AE8B
TELEMAOME tBOE TP 3-E0E1  FACHWILE Sy 77e-EE74

LAEMNCE MILLER
N BALN, FANRHAMT LA GHALIDEED

LAMRENCE H, SEHAENS P
s FECH FARLAN
CANGLA WIRTIN

Octaberd, 2002 RECEIVED
0CT 19 2002
Dimme= R. Evam

Property Damage Unit ESIS-GM CLAIMS LINTT
300 Renaimance Center

483-C20.DD71

Detroit, M1 43625-3000

ANTOMNM LE. ROREARON

RE: Your File No.: 437505
Your Client: General Motors Corp,
Universal Cleim No.:  107-1117
DYO/L: 1247700

Dear Diane:

. I am in receipt of your recent correspondence requesting additional information. I contacted the
rmuuwforUmmﬂUndmmhndlhqﬂmmm who sent nw additional docomentary
matorials, which 1 have cnclosed. With that, I have s=nt von all pertinestt information thed I have and
thet Univeraal Underwriters hae. Ihelieve that the sheence of some of the material yeq vequest may be
mdicative in and of itself.

After you bave had an opportzmity to review the enclosed, I look forwand to hearing fram you in
fartherance of resolving this matter. Shenld you wish to coduct an inspection of the vehicle, please
ndvisc.

Condially, %
Lawrence H. Behramn
LHB/xma

cc: Richard Tomak
Tim Vaugin




300 Rarmissance Cantar SO0 ARA,0164 i
482-020-B71 313.685.0911 rax

October 14, 2002

Miller, Faignant & Behrens, P.C.

ATTN: Mr. Lawrence H. Behrens, Attomey at Law
36 Merchants Row

PO BOX 6688

Rutland, VT 05702-6688

YOUR INSURED:

YOUR CLAIM NUMBER. -

OUR CLAIM NUMBER: 437505

OUR CLIENT: General Motors Corpomtion
DATE OF LOSS; 124700

Dwear Mr. Behrens:
Iaminmpufynmaddmmﬂmfmmuhmﬂinmmmwnﬂimmﬂuobﬁﬁmm
this information is not what was requesied in my letter of May 31,2002 regarding thin claim. Our oticat
mzy bave difficulty it making a determination based on the documentation provided thus fir, therefore 1
raquest that you check with your client once again, and sk them to provide the following documentmtion.

1. Color copica of the photos obtained by she expert. It is suggested that you not sand the ariginals, as 1
cannot guarantee they cannot be returned.

2. A copy of the police and/or fire report.

3. A copy of the volicle operator’s siatement of events. Thie shoold inchude svents prior to and
immediately following the incident.

4. MWMMMW&MWHMM I the vehicle was u total
loss, then peovide your total loes worknbeet.

5. Advised if the owner parchased this nevr or naed, if parchased nged, ploase provide some information
regurding when the current owner purchased the same.

6. Addvise of the present locetion of the subject vehicle,




7. Please provide a salvage bid.
8. Plense provide copiea of all proof of payment.

As zoon a1 the requedted information has been received, a technics] evalustion of this matter will be
compleved. Upon the conclusion of our evaluation, we will contact you with our poaition.

Flease nole that you have the obligation amd respousibility to emumre that the subject vehicle and it"s
related compomenty are maintuined and preserved in thelr post —event condition for 80 long s they
intend to pursoe a clains, and/or 2 cawpe of sction. 'We will be wnnble to determine if & physical
inspection of the subjeet vehicle Is wecossnry wutll our cllent has had the opportunlty to tharonghly
evaluate your supporting technical documentation :

Sincerely,

Cec: File




MILLER FAIGNANT & BEHRENS P.C.

ATTORNEYS AT LAW
2% MENGHANTE FOW

L
RO, HSX anaa
. RUTLAND, VERMONT ON7OR-SARR
"HAIFHDNE (B8] T2E-R9 2] FACE B L WO R 2l i

LANAEACE MRLLER O COUMEL
JONM BAUL FAISHANT LA CHALDTE

WOMALHEE H. HEHMENE FARALERALE
— MAAIE RO FATAMN

ANTEMIN LE. BORLUEON CAMOL B WENTIN

MNovember 8, 2002

e B . -

NoY 12 &6
Disne R. Evang
Property Damnage Unit TR S s T
ESIS

300 Ronaiseanos Center
482-C-D71
Detreit, MI 48625-3000

RE: YourFile No.: 437505
Your Chient: General Motors Corp.
Universal Claim Na.: 107-1117
VoI 1277100

Deur Diane:

. I em In reccipt of your most recent correspondence.  Enclosed pleasa find the color photographs yom
requested. Other than the location of the subject vehicle, which I heve previcusly identified, T sm not
in poscessicn of the other information you seek. 1 have already cent you all documentation that
Undversal Underwriters has sent me.  Accordingly, ntﬂuuh:mplun:&vmututhnpmﬁmymm
taking on this subrogation claim. Thaok you.

s

Lawrence H. Bechrene

LHB/ams
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November 18, 2002

Miller, Faignant & Behrens, P.C.
ATTN: Mr. Lawrence H. Behrens, Attorney at Law
36 Merchants Row

PO BOX 6588

Rutland, YT 05702-6658

Your Flle Number: 107-1117
Esis Flle Number: 437505

Date of Event: 12/7/00

. Your Insured: Rene )
Cur Client: General Motors Corporation
Dear Mr. Behrena:

Pleasc be advised I have had this flle referred for technjcal evaluation. Upcn the
conclhusion of this evaluation, I will contact you with our position in this matter,

Thank you for yout time and coaperation regarding this matter, and your continued
patience.

Sincerely,

CD-‘W Q.- Zm

Diane R. Evans
Clalms Administrator
ESIS Inc.

Cc: File




ESI S . ﬁmw Costor . 300.88%,0164 s

313,685,091 fax

Dimit, Ml 482553000
An Iranssnce Services Company

Disne R. Bama Y
ESISAGM Proparly Damags Unit
dlaneavansPesis.com

Decewber &5, 2002

Miller, Faignant & Eehreng, P.C.

ATTN: Mr. Lawrenice H. Behrens, Aitoney st Law
36 Merchants Row

PO BOX 66838

Rutland, VT 05702-5688

YOUR CLIENT:

YOUR CLAIM NUMBER.: 107-1117

OUR CLAIM NUMBER- 37505

QUR CLIENT: Gemeral Motors Corporation
. DATE OF LOSS: December 17, 2002

Dear Mr. Belwons:

Az gtated in my letier of November 18, 2002, 1 did have the file referred to our client's Englnering
department for a technical evaluation, however, there was not mufficient informution for the enginner to
svalmate this claim at this time. Our client requested that your client provide the following informaiton-

I A sixtement by the driver whe sttempted to start the a/v st the time of the incident desaribing his
obsecvations.

2, ﬁhﬂ&mtbﬂmﬁmﬂfﬂnﬂh‘mwm&nﬂhmﬂhlﬂ?

. 3 m&mﬁ“mmﬂmﬂmmmmwh
stwrt the muljeot vehicle. .

4, Description of any ommal conditions or ocourrence while stismnpting 0 start the ¥v/
5 hdﬂuipﬁmnftheﬁnhdiuﬂmnf:ﬁm[whntwﬂthuﬂm.u]

6. What ocoumed between the timo the fire was first noticed wnd whon it was finalty extinguished.




Once 1 have this information, it wilt be resuibmitted to our chient for further consideration, and please feel
free to comact me if you have sy further questions.

Sincerely,

Diane R, Evans

Co: File




MILLER FAICNANT 8 BEHRENS P.C.

ATTONNLYE AT LAW
348 MERCHANTE RDW
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LAWRIIMCE MILLER

MMM FALM. FAHBMANT i

LAYENCE H. BEHRENE m
ANTOHIN LE. RoRRARCH MARE PECHK FARIAN
DA L WEETIN
February 18, 2003
Diana R, Evans
Property Damage Unit FEB 25 2003
ESIS
300 Renalssance Canter ERIS-OM CLAIME UNIT
482-C20-D7T1
Datroit, Ml 48825-3000
RE: Your File No.: 437505
Your Client Ganeral Motore Com.
Univarsal Clalm No.: 107-1117
. DO 12/7/00
Daar Diane:

In responee to your most recent correspondence, enclosed pleaae find a statemant
signed by the opecator of the subject Buick Park Avenue on date of loss, which is self-
explanstory.

Cn another note, | spoke with my contact at Univereal Underwriters today, who
requestad a dmft In the amount of $750.00 made payable to Universal Lindanwritars to
be issusd by ESIS to cover the $5.00 par day vehicle etorage fee incumed from mid-
September, 2002 through the present, as ESIS requested that the vehicle be preserved
since that ima. Universal Underwriters intends 1o dispose of the vehicle three weeks
from today, March 12, 2003. Should you wish fo have someone inspect the vehicle
prior to that date, pleass advise immediately so that proper arrangements can be mede.




Dians R. Evans
. February 19, 2003
Page Two

Since you have all the information you sought for your claim evaluation, parhaps now s

a geod time to discuss resolution of this matter. Pleasa contact me should you have
any questions or comments.

Cordially,

Lawrance Bslirens

LBfchbm
Enclosure







. . S13.588 B35S

ESIGASM Product Usbilly Link 3135660917 fax

300 Renalssance Center
MAIL Code 462020071  clana.svewsdealy com
Datrolt, b0 48346 WWW.A818.Com
USA
Disne R. Evans
Cakma Administraior

March 10, 2003

Miller Faignant & Bebrens, P.C.

ATTN: Mr, Lawrence Behrens, Attornay at Law

36 Merchamts Row

PO BOX 6638

Rutland, VT GST02-6688

OUR CLAIM NUMBER: 437505

OUR CLIENT: Getieral Motors Corporntion

YOUR INSURED; F

YOUR FILE NUMBER.: =1117

DATE OF LOSS: 1277/00

Doar Mr. Behreny:

Immmﬂhmmmdmmnﬁﬂmmmhwhmhpﬁdm
to your Insured, s w result of damage to the subject vehicle, It Iz our understanding that the controlling
theory of liability againat GM would bs Breash of Warranty, The Breach of Warranty Statute of
Hnﬂuﬁmnhwnmmmﬁmﬁudmﬁﬁlmiﬁmlm. Our records show that
the vehicle was purchused by thse origiual awner on 3/4209 and the statute would have cxpired on 3/4/03,
As such, this claim is time barred and, GM must respectfully dewy this claim.

Sincerely,

Disne R. Evans
Ce! Fila

o Rk Slemgnranyt Sovatid Cirmpmey- Gon of dln ACE Ssvap o Covymnis




