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CASE MOMDPER: 01428571 VIN: AQIWFSSXIYIISTITS
DATE OFERMED: 08730700 _ DXL YEAR: 2000

OATE CLOSED: 11703500 SERIES: THEALR

SOURCE FAR WILEARI Y 1400

cveramn:

ABTREAR :

o e | men

BUS. PHONE:

DELIVERY DRATE: DEALBE MNAME DN DR CHEVROLET IRC

BEC BAARNT: 01391586 DEALER ADDRESS:6201 5 LINDBRROM BIvD,  SAIMT
LOUTS, N0, 53123, 78

AERANE R FEETAERTRERTET N CTITACENERAT, CRAUE TR RMAT IO A A A A AR A AR T AN RN RN

ADG Pire Othar
{ REPARIR ATTENFT(E) par
POl Product Allegation M 124] gthar
0 REPATR NTTHMET(5) Par
A4 Poxpibles Safety Concern Other

FOR SPECIFIC INFM O FOLICE VEH'SD

*i***.il'l'i*'li*.-i-'-i*'.'iil‘ii'*iiﬁm nm‘.ifii'!i“!**.‘-iﬁiti'i**‘""**“**i**.ii

{FM ATTENPTED TO CONTACT BCE ECRNMSEY HAS UMABLE TO RERCH WILL SEND A 10 DAY IEITER.
TIMIEL JACOBS/PAR 58342; 0; 337210815
2000-059=-22

cry recelved a onll fzoo B vbho advissd that vabicls wvasn mspalred at doa darr -
ohavrolet, cm ombacted service maneger whs advissed that customsr Wwas Dasponsibla :ey'
paying for mepaire bacauss while they ware changing oil, oll drippsd in the mdwust
nanifold ceatwing & thermel event. crs sadvisad me. hornesy for more technicl detpila to
onteact povice mamper, oo closad £lle . cimik]l jacobe/par 38342; 0; 338508165
2000-00-22

BUSDHESS BUMMARY: CHM REVIDNED FILE, CRM CONTROTRD CUATOMER, CRM CORTACOTED BEM AT
DERLERSHEIF, CFEM ADVISED CUST(HER THAT G DID NOT ASSUME REFPOMSBELLITE. CRY ADVISED
COBSTOMER TO COMTACT DEARLERAMIT FOR FURTHER DETAILS AS TO WHAT BAPPENED XKD HEHAT CAUBED
THE PIRY, CRM CLOEED FILRE. TINMTET JAQCRHE/ERR SB34Z; 0; 33850B357

ST LOUIS COUNTY, POLICE DEPT.

ii’**ii'*i'*i‘iii‘iﬁi*i**.it!**ii*i*i*m m:mii*ii*i*i*i’*ﬁi*iti!ii**i*ii*i*iﬁi*it

INCIDENT PATE: 2000-08-24 INCIDENT TIME: 17:00:Q0D
INCIDENT LOCATYCM: 951 GRAMMOIE RD, ST LOOIS MO
RFOLICE FRECINCT




PAGE, 2
G REETYTRICTERED

. A24516

prrves. wavs: NN DRIVER AGE: [l

DAIVER DISABIIITY: H/A
I}"

OMNER DESCRIPITCN: WHEN ANDING DIL, mmpmmmwmmmmm

IECIDENT RESIRS: 9-21-110 O WOT RESPOMNSIRLE

MOLECE REPORT: ¥ ROAD CONMDITION: Dxy ROAD SURFACE:
MOKRER OF PEOPLE: 1 BODY IBITURY: N
IMSURIEE: N

WAS ANOTHER VEMICIE DNWVOLVED: B
HUMBER OF VENICLEQ:

PROPERTY DRBLAE:

VWAS VEHICLE INSURBD: Y INSURANCE COMPANY NAME: SELF INSURRD
IHEURANCE COMPANY ADDRESS: 07 LOUXIA, MO
AGENT HANE: BT LOULE COONTY ROICE
AGHNT PEONE NUMERR: 314-515-4ZB5

MORE THRORMATICNH:

HADNTERANCE LOCNTION: WY DREOT PR ST LOUXIE COUNTY POLICE DBPT

CTRRENT LOCATION OF VEHICTLR: DOM LARR CHEV. ST LOTIE MO

HOTTFY MNMMH: CUSTUMER

VEEICLR INBPECTEDr N INSFECTORS MAME: IRSFECTION DATE:
AT INAFEITION:
WHERE WAS INSPECTION DOEHE:

PAR STATUS: Aeoaprted

B e ke ol lede e e e deiedr o el o e o el e T *wDRAR INFUHNATION*FEFriskrdhrdTaikwkrwrihen ANENRPEERT RN

SOTRCH TRAMERCTICN ¢
RELAEST TYFE:
REMORCHRAR FERSDN




¥ RESTRICTED
3245109

BRANT M ¢ NAME:

ADCOUNT WUMHER

INTEREST KATE: INTEREGT FAIL:
DRALER BUYOUT:

ACDOUNT BRIANCE,

LEGAT 2 LBIAL TYFE:

LEMON T.AM:
DEALER ADHTMTBTRATTON: VEHICLE DESFTIMAYTYON:
EXLEASE: LIEN BAYDFF:

TITLE ERAXDt

RRNLACEMENT VIIN:
AR R Rk AR YEIOTLY DR R A AR E R R AR AT AR AT AT AR R AAR AR

NOHMEER CF INTURIES: 0O
COUNMENTE :

MAME : LOCKTTON -
ADCREES:

CITY/SIATR: .

FHONH HNIRARR:

SEATDH POSTTION: REETRATNT

TYFE OF IFTORY:

TREATED ¢ Ir EO, WMMERE:

.ti--li drairade el e e e e e o ol e e A ke i i*iiim mw**lli‘fff* e el iy sk i ol e e ol e el e ol e oo el e el o

EXTERMAL CASE NOMPER = DATE:

TITLE MAMES

BUBINESS : & BUSTEESS: 0

MCCIDBERT = IATE OF ROCIDENT:
DESCRIPTTON OF DAMAGE:

PORCHASE/LEREE: 0 IATE OF FIRCHRAEE/LEARR:
MILERRE AT FURCHAEE: 0 FUBCHAER//LEASR hS:

Al ke odeda Wl ol ok R R R R W RRIN SO m*iiii**i*i***i*ii**l‘I'ii*i**"***i

HRNE: CORTACT NUMEER: 1
SORTRACT TYPE: Claimant
cowteeT FHONE:

ADDRBES ;




PAR CASE INFORMATION 3275/7

Problem ID: 01428671
ODE'I¥ 11,2 T SN Se  TuDRE c0c S T SI
e ERIFTION: 5 SEE
SOLUTION:
COMPONENT CODE 1: ags
COMPONENT DEBCRIPTION 4:

COMPLAINT CODE 1! Othar
COMPLAINT DESCRIPTION 1: Firg
REPAIR ATTEMPTS 1: ¢

COMPONENT CODE = T4
COMPONENT DEBCRIPTION 2: par
OOMPLAINT CODE 2 Ohar

| COMPLAINT DEECRIPTION 2 Brixiuct Allsgation Gl 1241
REPAIR ATTEMPTE L p

COMPONENT CODE % A4
COMPONENT DEBCRIFTION % par
GOMPLAINT CODE 2 Ortar

COMPLAINT DESCRIPTIONY: posgihie Sxfety Concemn
REPAIR ATTEMPTS &

( COMPONENT CODE 4
! COMPONENT DEBCRIATION 4:
’ GOMPLAINT CODE 4
COMPLAINT DEBCRIPTION 4:

REPAIR ATTEMPTS #:

COMFONENT CODE &
COMPUONENT DEICRIFTICM B:
COMPLAINT CODE 5:
COMPLAINT DEBCHIPTION 5
REPAIR ATTEMPTG &

COMPONENT CODE &:

WORK TR Y . T e gy E e T T T T LT e
omrzen0 - 03e AM  GRA ATTEMFTED 10 CONTAC T v 25 LraBLE TO REAGH WILL BEND A 10
DAY LETTER. TIMEK JACOBS/PAR 55342

UNZR000 - 039531 AM  orm rooatvmd m call froe IS who &ctviesd Thad veiiols wae repaired ot don derr cheviolel,
om contactsd servie menegor who edvized thet ustomes wae resporoible for paying foc repaia
bacauss whils they wars changing oll, ol drppad In the adm

ust rantfoid causing o themmal event. orm edvisad I for snom technial detalls 1o comict
sivice Manage”, o cioksd e , ik jeocbalfpar B34

9122000 - 0421619 AM ~ BUSINEEE SLBAMARY: CRM REVIEWED FILE, CRM CONTACTED CUBTOMER, CRM
CONTACTED 8M AT DEALERSHIP, CRM ADVISED CUSTOMER THAT 33 DID NOT ASSUME
RESFONSBILITY, CRM ADVISED CUSTOMER TO CONTACT DEALERGHIP FOR FURTHER
CETAILE AB TO WHAT HAPPENED AND WHAT CAUBED TH
E FIRE. CRM CLOSED FILE. TIMR JACOBE/FPAR, 83342

ke



September 7, 2000

Claytor, MO N

_: RE: File No.: 01428671
© Vehiole Ideatification Number: 2G1 WFS5K3Y9357375

= D~

. Thenk vou for allowing us the opporhmity to review the ellogation involving your
2000 Chevrolet Tnopals, Our atiempta to réach you by phane ware Thsnocessibl

J | Therefors we will tat be able o tals any Ruiher actiot regarding your concern untit we have an
apportunity to discss this with you. Wie will continme to hold your file open for 10 days. You
cen reach our Costornes Asxistames Center at 1-800-231-1841 for further revlew.

— ce
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CASE NOMBER: 01941997 IR LRAWPSZETUI3 27943
.' TATE OPENED: 10/17/00 NODEL YERR: 1997
DATE CLOGED: 11703700 AERIBS: @& PRIX GT 4DR
BOURSS: BAR MTLEAGE: 46000
CDETOMER: -
; ADDRESS :
! BOMY FHONE: ETRTH - NC
R . BHOHE:
' DELIVERY DAYE: DEALER MAME: BOB NETLL RORTIAC QM
BRC PAREMT: 01941996 TEATRR ADDRESS:2710 UNIVERSITY PARKNAY, ,WINSTON-

‘ SRLIEM, K , 27105, USA

o freear e ek e ek ko e ol R RIIIERAT, OROE THRLRBMGUTT ORI v bk ok of o oo e e o e dp ey o i e o e

T0L Product Allegation @M 1241 Other
1 FEEATR ATTENPT{3) THRRMAL, EVEDT
: AlG Fire chay
! 1 REFAIR RTTRMET (&) THERMAL EVrE2rT
h04 Poamible Safaty Concern Oty
. 0 REFAIR ATTERMPTL(S) EAR

ENMGIHE BLEN UP
RER AR RRER e hrww kb d bbb b S TRRORE BT STORY b drh i i kb e el R R iy i ek

LATE BENTRYS¥AFEIvAY DN OONTACTED CUBTOMER ON 10-15-00 CUSTOMEE ATWISED CRM THAT THIS
IR 'ME 3RCOMD TTME THAT VEMICLE EMGINE CALGHT OX FIRE. CUSTOMER STATZS THAT THE FIHRST
TIME THNT VEEICLE CADGHT ON ¥IRE HE CONTACTED (M AND ELA INSURANUE CARRIER CUMTOMER
STATES THAT HIE THEURANCE PATD FCOR 1/3 OF ERXPAIRA CUSTCMER STATEE THAT HE WAl
WWMMMQISMMMWHMHMMWTAW
AMD A WALFY RGO AT GOCD YBAR. CUHTOMER STATES YHAT HE IS5 THE ORIGINAL OWNHR. CORTOMEE
FTATES THAT HE WAS ABLE TO PUT FIRE OUT EIMSELF Y1'TH PIAE EXTIRGUISHERE, CUMTOMER ETATES
1 THRT VEEICLR WAS FUACHASED PROM VANN YORK AUTCMALL. CRit DISCUSSED IMDERENDENT INBRRCTEON
WITE CUBTOMER, CPM LEFT VHNE POR RICK HAYWOOD 70 SEE IF FACILITIES COULD BE UEED POR
1 INSPECTION. TIMIKY JROCBE/RAR 58342 07 340907332
2000-10-20

CRY CONTROTRD SARVICE MAMACER RICK EAYWOUD WRO ADVISED THAT INEVECTION CRN BE FERFOHMED
AT VANN YORE, OSM COMTACTED CUSTOMBER AND AINTAED THAT TNSPECTION WILL EE SET UF. TIMIXRL
TJACOBE/PAR 36343;: D; 340910818

2000-11i-51

CRN RECEIVED IMSFECTICH EEPORT. CRM CONTADTED CUSTUMR, mmmcﬁmm 18
UNAELE TO ASSUME RESPCHNSIBILITY, CSM AIVISED CUSICHMERE THAT FILE WOULD BE CLOHED AND
LETTER HATLED. TIMIKI JRCOBS/PAR 38342, §) I41362050 :

2000-11-01




PAGE: 2
G REBTRICTETD
324514

.mmsam:mmm,mmmmmm.mmmmm,e
RE RECEIVED IRSPECTION FEPORT, CRMATVIBED CUSTOMER TEAT GM IR UNABLE TO ASSRIE
RESPCHNEYEILITY, CRM {LOSED FILE, CRM SEWT LETTER, R FORWARDED FILE TO RGIG.
TIMIKNTIMCORS/BPRR EB3d2; O; 3431982150
WILYE, DARABLL R

iiitiiii*it*tiik*ﬂiﬂi*ﬁ**ti**it*itim m*tcrtttitﬂ**t*t** e e i ik o o RN RWOR R WRF

INCIDENT DATE: 2040-10-17 IRCIURNT TINE: 21:00:00
INCIDENT LOCATION: 3790 STAFFURD MILL EQRD
CREMANTCH W 270LY

DRIVER Kawe: I vaxvim Ack: i
DEIVER DISABILITY: NOME

(MEER DESCRTETION: ENGINE CADGHT OX PIRE. EER WORK RISTORY POR MORE DETAIL. Ryan Bmith /
PIX

! _ ALLEGED DEFECTIVE COMFONENT: ERGINE
FHCIDENT RESDLT: 11-1-00 ¢m is not responsiblie.

FOLICE REFPORT: ¥ RCAD CUNDITLION: DIy ROMD EURPRCE:
NOMEBRR OF MEOTLE: 1 BODY INMRY: R
DRIORTEE: N

WA AEOTNER VENICLE INVOLYFD: X
' NUMBER Of VHHICLER:.

.mm:

WAS VEHICLP INGURED: ¥ INIRAMCE COMPANT MANE: FARM NWORELDT
TMEURRNCE COMEANY ADDRESE: 4130 RORTH FATERSON AVA

WINTTOR-SALEN
: AGENT HAME: HEN RGHKT
AOENT PHOWE WUMBER: 3M8-787-4£670
MORE THFORMATION
| HATETERARCE LOCATION: BOR NRILL PONTTAL
CURRHNT LOCATION OF VEHICLE: CUSTOMER'S RBSEDENCE
NOTLEY NAME: CUSTOMER

: ¥ THHPECTORS NAME: BAATNSFECTTOM DATRE: 2000-10-26
MITAAGE AT INSERCTION: 44635%
WHERA WAY XMEPRCTION DORR: fire lospaction

WS VERICLE RCAD TESTED: N
RDAD TEST DEBCRTRTION:
i RORD TEET RESULY:
CONP INAFECTRD:
INVESTIGATIVE BOMMARY : san inspection peeformed
BAR ETATUS: Acogprad

ittt*-i*t*l*ﬁt*iliiiit-it-twu*wii*iim INEPORMAT I, » *dedrdek whdwdrk e Ak kW AN e e dRw

y SOURCE: TRANMSNCTION :




M BRESTRICTED

‘ 324524
LBIREN::

DERLER NANE)
DEALRR RDDREBEH: . .
CONTACT,
PRCME FDMuAR : FAX FUMEDR:
PRODTCT CODE: BODY TYDE:
TRINM:
ENGINE TYPR: TRAHENY SETON"
VEHICLE TRIVEALLE:
NILENGE 4 BOY-BRADKE: 0 PRC WARBRNTY DARTHE:
NERP: HALR: O
AT RS TRX:
DEERBC LRI
TPARADE
AFTERMAREET :
LEASE THERM:
DANAGE
OTHER :
ERRKIH HAME ;
MOUUHNT NUMBER:
IRTEREST RATHE: INTRREET TAID:
DEALER BOYCOT:
RCCOONT BALANCE:
LRI LEGML ‘TYRE:
LEMCW T.REC:
DEALER AUMINESTRATEION : VEHICLE DESTINATTON
RELEREE) LIBY FAYUFE:
TITLE BERAN:

REPLACHMENT VIN:

EEEEEF IR TR RN STk e W e e W ARATITEY TREITTR AT & 0w S 0w fedr el e o e e e e ol e ok s e ol e e 0

HIMEER OF IXIORIEE: ©
COMUEITE ¢

HhbE LOCRTION:
AREHE:

CITY/BTATE: ,

PHRME MONBEER:

AEATING FOBITION: BESTRAINT:

TIFE OF DAY

TREALTED ¢ - IF 80, WHERRE:

e e deoe bt de el el b el el N b e R AR TRFORMRT TR for b ek e aedded s i ol ek RN R e

ERTERKAL CASE NUMBER: DATHE

TITLE XMAMES:

BIORSs - & BOSINESH: §
ACCIDFERT: OKTE OF NOCIDENT:
DESCRIPTIICN OF DAMMGEr

PURCHASR/LEASE: 4 DATE F PUACHASE/LRASE:
MILEACGE AT PURCHABR: 0 FURCHRAR/LEASE AS:

DCES OWNEE HAVE POSESEION OF VEHICLE:
FRBOLOTICH BOUGHT:

ERAAANE R A RENRTE R PE A RTINS EBRT CORITALT TATORMATION S it detr deoder ol o ol e o ke e o 0




PRGE: &
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CONTACT NUMBER:x 1
COMTACT TYVE: Claimant
corRTAcT FEOKE: I




+ ] " GENERAL MOTORS CORPORATION 539’525/

HRAND: Pontisn
gm DATE: 1108/00
Cantral Cladims RE: Clainumt:
300 Remaissatoe Canter
Mull Code 482 C20 D71 Date of Tncideqrt:  10-17-00
Detroit, MI 48265-3000
FiloNumber; 01541997
Geatiamm:

Attachad i3 a PAR report with ixdivomstion on: the sbove ceptionad incident. This Report of Prelimicery Exvestigation in
sobinitted to you for the rexsonds) indicated balove:

1. (X3 The attzched reporct s for your foftemation and recand.

| 2. { ) Wohelizve fals claim may deserve farther investigation by you
1 & () O

l We have cheoked the above fems based upon the infonmation we have at this tims, If you do not mgres, or if subssquent faos
: oome bo your altention indicsting the advisshility of a different approach, we would appreciate being advizsd prampity.
Please Contacl:
| Cuyiomer Balationship Menager
Gexieral Mptorns Corporation
i B. Hillsboroagh Avemme

2300
FL 33610

Further inquiries vagurding this alaim chould ba direated to the nadeveigpnad.

E

E Palice or Fire Report

@ A




Gernantor, NOEEEE

RE: FilaNumber: (1941997
Vahicle ldenfification Number: 1G2ZWPS2ZK7TVF3I27943

. Thank you fbr alloswing us the apportoonity to review the product aliegation involving your
| - 1997 Pontiae Grand Prix.

| . Our investigation zevosled no evidenoe to support Hie product allegation, Thevefire, General
. Mutars {3 mahle &0 esscme responaibility for demages and we engpest that you resalve thie
matter fhvough your insuranoe carrier,

Sincerely,

| S

Timill Jacobs
Customer Ralationshin Manager
Product Allegation Resolrtion Tesm




PAR CASE INFORMATION

thlam ID' 01941997

EE..IJHGI:EALE: mummmmm I
CONTRACT: RICH HAYWOOD

PAYEE: Ha
mm*ﬁwwﬂ-—r e e B

E:IDYIMH.IE"{- Mo

COLLEION: Mo

PROPERTY DMA: Ho

NONCOLL: Yeg

DME ABVIC N
NOTIFY NAME: CURTOMER
AGENT NAME. NEW AGENT

INJURIES: Mo STATUS: Accagied
OTHER VEHICLEE INVOLVED: Mo REJECT REABON:
MUMBER INVOLVED: ROAD TEET! Mo
DEFECTIVE COMPONENT: ENGINE FOAD TERT DESC:
POLICE REPORT: Ko ROAD TEST REBLLT:
. INBLURANCE: Yes COMP INSPECTER:
IMEURMCE COMPANY: FARM BUREAL INVEST AUNMARY: aea Inepection performed
MNEURANCE COMPANY ADDR: 4380 NORTH PATERSDN AV AGENT PHONE: 338-78T-1000
INBPECTION: You INGIDENT DATE £ TE: 72080 05:00:00 AN
AP NAME: BAA

INBP DATE: {{VEsaE
AP WELES: 48382
INEP DONE: fiye iInapeotion

PROPERTY DAMAGE:

INCIDENT LOCATION: 5700 BSTAFPORD MILL ROUAD

INCHDENT RESULT: 44100 hﬁmmh'
VEHICLE LOGATION: ms-ml';n RESIDENGE
MANTENANCE LOCATION: BOE NEILL PONTLAL
D‘h?ERﬂEBD: ENGINE CAUGHT ON FIRE. SEE WORK RISTORY FOR MORE DETAIL. Ryzn Srsiih / PDX

-gq-—lq-l' I-l'mrl'l.- TR TIE EY ]

_ MONE INFO: R — :
REMBURSEMENT IREORNRION T W e e, TR R R WACATI W AR

PAYEE:




PAR CASE INFORMATION

Problam 1D: 01941887
TN T T T e
ﬁml-.ul—&—h-r— P Y | e -L,.._. -k
SOLLUTION:
COMPONENT CODE 1 T
COMPOMNENT DEBCRIPTION 1! THERMAL EVENT
COMPLAINT CODE 1: Otiner

REPAIRATIEMPTS 1: 4

COMPONENT COOEZ  ADS
COMPONENT DESCRIPTVON 2 THERMAL EVENT
COMPLAINT CODE Z O3thwr
COMPLAINT UBRCRIFTION Z Fim
REFARATTEMPTRZ 4

COMPONENT CODE % Ang
COMPONENT DESCRETIONE: pAR
COMPLAINT CODE 2 pyher
COMPLAINT DESCRIFTIONS: passiida Safety Concern
REPAIRATIEMFTB & ¢

COMPONENT CODE 4
COMPONENT DESGRIPTION 4




-1 AM

1LAOL2600 = 03: 345 AM

1012000 - B8 e35,02 AM

PAR CASE INFORMATION
Problem ID: 01841907

RK HISTORY == oF . et OB R e L L ek B i B

L l—i'l-.lll-..-|l|- -I-|} T w
LATE ENTRY* Gl CONTACTED CUBTOMER ON 0-15-00 CUSTOMER ALNTSED CRM
THAT THIA |& THE BECOND TIME THAT VIEHICLE ENCHNE CALIOHT ON FIRE. CUATOMER
BTATES THAT THE FIRST TIME THAT VEHICLE CALGHT ON FIRE HE SONTACTED GM AND
Hi% INBURANCE GARRIER GUSTO
MER STATEE THAT HIS INSLURAMCE FAID FOR 13 OF REPAIRS CUBTCOMER STATES THAT
HE WA RESPONSIELE FOR OTHER /5 GUSTOMER STATES THAT HE HAD AN CIL CHANGE
APPRCXIMATELY A WEEK AND A HALF AG0 AT GUOD YRAR. CUSTOMER $TATES THAT HE
18 THE ORIGINAL DWNER. CLIETOMRE STATES THAT HE WAS ABLE TO PUT ARE DUT
HHAZELF WITH FIRE EXTINGJISHERE. CUBTOMER STATES THAT VEHICLE WAS
PURCHASED FROM VANN YORK AUTOMALL. CRM DISCLIGSED INDEFENDENT INSPECTION
WITH CLSTOMER, CRM LEFT VME FOR RICK HAYWOOD TD SEE IF FACLITIES COULD BE
LUISED FOR INBPECTION. TIMBK JACOBSIPAR SRR4Z

CRA CONTACTED SERVICE MANAGER RICK HAYWOOD WHO ADVISED THAT INSFECTION
CAN BE PERFORMED AT VANN YORK, CRM CONTACTED CUSTOMER AND AEWISED THAT
IRAPECTION WILL BE SET UP. TIMIN JAGOBSTMAR 58342

CRM RECEIVED INSPECTION REPORT, CRM CONTACTED CUBTOMR, CRM ADVISED
GUSTOMER THAT GM [2 LINABLE TQ ASSUME RESPONS/ILITY, CRM ADVIBED GUSTOMRE
THAT FILE WOULD BE CLOSED AND LETTER MALED. TIMIKI JACOES/PAR SRM2

BUSINESS BI/MMARY: CRM REVIEVWED FILE, CRM CONTATCED CUSTOMER, CRM BET LP
EAA INSPECTION, C RM RECENVED INSPECTION REPORT, CRMADVISED CUBSTOMER THAT
M 18 UNABLE TO ABBUME REBPONEIBALITY, CRM CLOSED FILE, CRM BENT LETTER, CRM
FORWARDED FILE TO E88. TRMIK]

SACOBS/RAR R34




mm lrn-a-- lnunl I-ir!l-ﬂ
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NEKT: * ) ' GM WARRANTY HISTORY INQUIRY PAGE Q1 Or 05

(OPDATED THRU 20001017 ) DIV: PONTIAC
VEHICLE-ID-NUMBER LESCRIPTION QM DEL-DLR DEL~DATE DEL-ODOM PDI-ELIG CEM
1GZWPH2ZKTVEI27943 PRIX CGT 4IR M 1604771 19973520 15 FPBAID 15
D-DTE: 19970430 DELWAR-DATE: HWARRLE=DTE :
INV-DTE : 19570430 DELWAR-ODOM: WARBLE-TYP:
IRV-DLR : 1604771 SHIP-TO-DIR: 1604771
c CYCLE AUTH RUTH

T RODLR WD. RODATE BRO=-HO. DOC-NC LN LBROF LN-TOTAL ODOMETER ID CODE

Q01 1604771 944 19580323 141964 024003 01 NO446 27.50 26784
BUIRS, LIGHT BRR-FOG — REFLACE
¥FATT~-PART:11516247 BOLE ASM, -

Qo2 1604771 935 19990216 135804 030009 02 N3475 10.B3 25565
BRANE TRANS SHIFT INTERLOCK-ADJUST

003 1604771 935 1999021€ 139804 050010 01 N6288 16.25 23565
WIRE/CONN, FOG LEMP-REPAIR

0D4 1604771 937 19950216 139866 057004 01 AS435 1178.01 25566
BODY, COMPLETE-COLOR/CLERR CRCT

CONTINOED =
PFl:HELP PF2:0PT PF3:CHG-DIV PF2MAIN MENU PF5:DEIC PFG: PRINT
PEF?:BACK PId : BNRD PR :GOTC BF1.0: LOGOFF

RECORD FOUND




NEXT: * ’ " GM WARRANTY HISTORY INQUIRY PAGE 02 OoF 05

VIN : 1G2WPS52KTVF327943 {UPDATED THRU 20001017 ) CLATM CNT: 15
DIV: PONRTIAC

c CYCLE AUTH AUTH

Q T HROOLR KO, RODATE RO-NO. DOC~NO LN LEROP LN-VOTAL ODCMETER ID CODE
1604771 €99 19981016 132008 200008 01 E3857 308.00 21204
STRUT, BOTH FRONT — REFLACE
FATL-PART ;22064707 STROT
006 1604771 696 19981005 131172 279032 (1 R4485  29.35 20892
BATTERY , REMOTE DR/RR CMPT LOCE-RPT:
FATL~EART:12538938 BRTITERY
007 1604771 735 19970722 103572 233001 02 C6801  22.54 3334
PANE!,, LEFT FRT ST SIPE-R&R/REPLACE
FATL-PART: 16793061 PANEL
008 1604771 735 19970722 103572 233002 01 £3161  28.84 3334
PANEL, L-LWR-BDY LK PLR-R&R/REPTACE
FAIL-PART: 10249107 PANEL .
008 1604771 727 19970620 101464 177034 04 C3358  59.69 193
. TRIM ASM,L-1 PC=FRT DR-RER/REPLACE
FAIL~PART: 10248976 DPANEL ASM

CONTINCED
PPl:HBLP FF2:CPT PF3:CHG-DIV PP4:MATN MENG PF5:DESC PF&:FPRINT
FF71:BACK FFB: FWRD PF9:G0TO PF10: LOGOEF




NEXT

VIN

012

| 013

014

s’ ’ " M WARRANTY HISTORY INQUIRY BAGE 03 oF 05
: 1G2WPS2KTVE327943 {(UPDATED THRU 20001017 ) CLATM CNT: 15
DIV: PONTIAC
C CYCLE AUTH AUTH
T RODIR ¥O. RODATE HO-NO. DOC~NO IN LEROP LN-TOTAL CDOMETER ID CODE
1604771 727 19970620 101464 177035 03 BTI21 35.48 18393 '

MOLDING/APLY, L-CTR PILLAR-R&R/REPL
FAIL—PART:10249107 PANEL

1604771 727 19970620 101464 177036 02 BI761 49,33 1893
MOLDING, LEFT ROCEER-RER/REFLACE
FATL~PART:10248977 PARKEL ASM

1B04771 727 19570620 101464 177037 41 BY760 458.14 1883
MOLDING, RIGHT ROCKER-RER/REPLACE
FAIL-~PART:10400929 TRIM ASM-

1804771 725 19570606 100453 163021 02 L2420 10.36 1244
FIPE, IRTERMEDIATE EXHAUST-REPLACE

1604771 725 19970606 100453 163022 0L C4208  395.B2 1244
CAREBET, 1 FC FLOOR-R&R/REPLACE :
FATL~-PRART:10400274 CRARPET AS

CONTINUED

_{ PF1:EELP PF2:0PT PF3:CHE-DIV FF4{:MATH MENI PF5:DEIC FIr6: PRINT
| FE7 :BACK EPF8 : FARD PF9:00TO BF10: LOGOFE




WEXT: * ] " GM WRRRANTY HISTORY INGUIRY FRGE 04  OF 05
VIN : 1G2WPS2KTVF327843 (UBDATED THRU 20001017 ) CLAIM CNT: 1§
DIV: PONTIAC
¢ CYCLE ADTH AUTH
Q‘T RODIR ¥0. RODATE RO-NO. DOC~NO IN LEROE LN-TOTAL ODOMETER ID CODE
I 1604771 719 19970430 A27943 327943 01 27000  72.49 0

PAOSENGER CAR AND TRUCK NWVI
HO MORE CEATME FOR THIES VIN

PF1:HELP PE2:0FT PF3:; CHG-DIV PF4 :MAIN MENU PES5:DESC P¥6:FRINT
PETiBRCK FE8: FWRD PF3:G0TO PF10 : LOGOFF




NEXT: " GM WARRANTY HISTORY IMOQUIRY PRAGE 05 OF 05
HARRANTY-RELATED CPTIONS/VEEICLE INWORMETION DIV: PONTIAG
VIN: 1GZWPSZKTVEIZ27943 ORD-TYPE: 070 SERV-TYPE: 000 DEL-TYRE: 010
RPO DRESCRIPTION RP0 DESCRIETION
W BODY 35 BSERIES HD MODEL
4 DOOR BEDAN
PONTIAC ¥&¢ BHNGINE
136 3.8 LITRE V6 MPFI U.5. FEDERAL EMISSIONS
MX0 AQTO TRRANS W/OVERDRIVE BUTO TRANS
M13 4T60-E AUTO ELEC TRANE DHB INSTRUMENT CLUSTER
AKS INFLAT RESTRRINT DR/PAS ANTILOCK BRAKE
CE0 STAND AIR CONDITIONING P8 DRIVER INEDQ CENTER
TRACTION CONTROL POWEBR STEERING
TILT STEERING COLUMN DG7 DR/PASS REMOFTE ELEC
U77 REAR WINDOW ANTENNA UP3 RADIO CDM-AM/FM CD
FLOOE CTONSOLE POWER WINDOW
A90 ELECTRIC TRUNK RELEASE KEYLESS ERTRY SYSTENM
CROISE CONTROL U3 STEERING WHEEL CONT
99091 WINDSHIELD WIFER
END OF OPTIONS
FFl:HELF PF2:CPT PF3: CHE~DIV PF4:MAIN MENL EFS: DEmEcC PTG:PRINT
PF7:RBACK PFg: FWRD PF9:GOTO PF10:LOGOFT
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GUARFR NG R VST FRODUCT ALLBGATION RESOLUTION Gage 101

¥ PR IVE T [
£ yoirk __g.an —
Phone: @J‘iﬂm..u__ Inopaction Date: /B [ 2L fup Mismga ot lespuction; S, 5%

et e Bl e it e i

’ bbbk i * I mmmm Prirtriirk & ek
:  Following the inspaoion, srmaehen the teshy and sbatuations. A he o _ " .
] \ ¥’ L% E +) - ol g 1, L4 TNE & i, Tl i . .
L L Mioc F TReT L) /

.ﬁﬂ.. S E E )'

drkbidrie kbt b Ak bkt [ INTERVIEW ~ VEEICLE HIRTORY  Sid e a0 i it
Nty Pleame dioste nems, scidrom & phons peaber of paoson. helag: Intacviewad):

— ) -
| 1. Vehicls modifications o sfr-svoiot comipteot? (ag. madio, phans, CB, res, whesls, iealler Bichwiring, fler bralka sontrolles,

. \ockana Epes, shor gystam, vic)
Jovmm[x), chuty kustaiies), wmdl by Whonw fnmroes sond) _ MM

2 Any prior vollisicn derpage? (mimn, whisc, s, ropalied by, oo} LJ

3. Por the Tollowing sysinms, Nt md destribo prier Teptdrs. or sstmmaiing problemsiocneyiaints 32 thme of inckig (6.5, 0o
sixrts, stalls, overheniing, o of coclan, wambeg Nghts "On”, sirange odars, naoks, fuid lesks op drivewny, coline i,
: spioe wiss, e
1 Coolitg Eystwm (Y20 N ; Repafrs (Mone, Butfsied, Domsisfaf) _ _ Rapeirad by: (G, Moa-OM, CrwearCaie} ___
Dzt
A St (980N _; Repu Ooms, Rt Doamiaid) . Rapatrad by (G, Moo GM, QruesOthn) __
Deatribe
o Doaxip Sy o) N ; Reoein Qo Sefishol, Liwtsfiof) ___ Repairod by (GM, Mow-OM, Qwoecibr)
Deascrita

Trannission () I ; Repaire (Nonc, Betitfled Druahilet), _ Rezmirnd bry (GM, RooOh, OwatriOther)

Dascxba




PARPIRNG, Rae. 40496 Divisiow Ratd 19/ 97 VDML Ref# 21 Page 276

emaussatabiibereet | INTERVIEW - VEWECLE HISTCRY (CoRtianel) ‘esineintétiomtys
Electrival Bystrmag (¥ __ 1/ ; Rorains (Nons, Satifiod, asstisfied)  Repmived by (04, Neo-GAM, QwnesOer)

Daperfbe
mmm__',u — 5 Ropaits (Mews, Gadsfad, {ivamiiod) -5 Popakced by (0, Now-(, CiwawiOtier_ G
Fahamt Sy (M3 Repais (e, Satiafind, Ymeiallat) " Rapaired by (G, MowOM, DwpceCaher),

Dregribe

' uiumcml:_??____; Repain (Noos, Buliefied, Tinichifiy 5 Rapaird by (ML Now-Ghd, QwneciOther) &

Dewcrie SE5F Seouc
Broko/ ABS/TCH System (V) _ L ; Ropees (oo, Sutiafied, Lnmited) __ Repaired by: (GM, Noo-GM, Qwoec/ie)

Doscribe

Body (Ym) & Wepainy (Moo, Bethed, TimmalTeld . Repaired by 0G0, MG, CanariOtey
Descritn ~ _

Othae (Y20 v _: Rapalirs (Noms, Sctified, [asteliod) _ Repaired by (GA, Non-OR, QweceiOfen)
Dt .

Raguler melttensace (6.5, 07 cleges, belis, howss, sic )} Dicmn by: (G4, Noo-00d, DwaerOther: 2
Mamtanence reconds? (YA ‘Dalslduacription of et malevive rede‘repal (hy sy

Aty otiwer pctinote vehicio history imfrmation (fom Interviewes or GM Wiommnty Hiskxy)?

Megma sy nidrons of sorvioe wha howet e oo driver's npme], siomd sodior provided] jauporscy sarvion t fhe voldole

Hoor was velick towed? (et bed, dally, sfing. Frent o rewr 1) Howred on whaels, how far?
L ] m m_mmm sk
* A INTERYIEW - MMEDIATELY BEFORE THE FIRE =~ *iririsikd fd ddrbih

Hviticle 1o m it 08 = cxr traButiog owgo M the e of fhn Sacident, esoester total weight of carg e tradler (i oo _____
Joud dcxziption Toad lacwdion
Defver’s niryeieal deacription (prados, agn, heiylsl, weighi, diwhiities)
1 vahicke's igriion v “OT® poor & fire, for bow ke wea k “Of™ Woro afl doves keckndY (V29 ___
Dirivwe langfl (}f wobsole veas perid perioe 30 ics, dosceibe ber b ey, Miv F¥  Digncerrzvmed__ 7~
Moot perked!, veldsle sprod essmnte S 5" MPH Sowroe of sstiowse ____$50 0, Postad spood _4=7 NPH

Puecl gwage roediong (Papty, 1, k2,30, %) _ 27 Whan best fuclod?

Exact iscidootlocaton.___ 0 iyfet Erom Jipae 3770 ﬁ“MMﬂ&ﬂ/
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sviwsboivd A INTERVIEW - IMMETHATELY DBRFORK TREFIRE (Contipmad) ®raswtasens
Rowd: Cmorets, Asphalt, Gravel, Croshed Reck, Iiv, o« Ditec?_ 7} Descaibec
Shottder: Conczens, Aspbalt, Gravel, Crashed Bock, T, oe Otine?__© Duaostoe:
Rotd cmdizion: Siei, Dry, Ky or Qtee? D 1¥ oter, apecily
Ehonlder-conSiton: Wse, Iy, oy o Ohart D _ 1 ot wpocisy
Doots oo bk cywcation: fpodub Sl traka gl oe grih, vibintlom, nomial o} J3¢

Any warnteg ighis “0c", Highflow pinge restings, or mamegts displayed? (YN} _&_ Dossribe

Blovirioal ryshetns opeention: {eteral, achor®

Mfark an 5™ befors ofi slocicion] myatemeiderices orhich wers "0n" ar Cyoled® bomedisely prior o the iscident:
e, Cymisn Crmten§ o WindahInid Whtw — Rado, Builivin TapafCI Plgyer
— _ Trootan Control Swish "Co™ e Al Condbioner, cn et (v & AnalHwy (D P
— Low Bomn Flaactighis — Hovtex . Tolwphbene -
—__ Figh Beex Eendtights —_ ‘Windaied Defogper — CBRadka
— Dwytine Ruesring Light . Windsisield Defimster . Power Window Comirols
. Pog Lamma —_ Rasr Window Dozt — Fower Mirmor Controls
e Tim Sipm —_ Owakin Mimos Henter . Power Soat Controls
e, Fhiczeee] Flathtes . Driver Seat Hewter —_ Powns S Roof Controls
— MwlgheF_ Rr_ . . Mooy Beat Hester . Cigar Lighe
— Dier Imbwrior Lights ____ AmdBsry Power Cotls — D

Bisting operatiog: [worsal, other?] ”

Powertyale: (xay cogton tiss, stugsish, serps, wall, Jow of power ocapeed, etn¥)__ V&5 - Boglran R4y 2 I\ fees
E:Ht 12 El"""lq hﬂt ﬂ ﬂiﬂl‘ . _
7

Any wnomml ool (lnng, ptp, tiok, piadiig, sostalfla, 1oer, o7 From tehere?
Did it sppear to waith engiee goed HYM)

Deacrite xry wewrnal adors. From whar? J'I

doxy cooke? (e whers, ol ibmaly, k), VST 4rpioes pyd

Wiy ayone seaolking? (ki) {8 Fiow loeg slace soancnon Jast imoked i tho vebicke? A0

Aty sppare: malfciion oft Cosliag Sysem? (Y00 _4)_ Powss Stokring? (¥R &) Aate Treamnimion? vy _Jo/_
Bleotriest Sysiovas? (D& Fout Sysees? vty _A7_ Seuhumest Systwarz (v, Biginet (v) Y/ Braien Gytern?

ormy A Ohect (¥ ) Doaceioes SR M Ol Frgee fFem Cor-  WamingLigh? (om) bl

Gtiges? (Y20 L Ifec, describe:

Wit ¢34 yon 40 afer you reliod something vz wrongd Pall Over? vy _ A MWWHD_LL
Windows? (/) A} Tara Engion G2 () __iJ_ Tum o Facert Fasbess? () & Bk vehbole? (v/N)

Opn'l-lwd!{‘mnf omnmuwm__nummn_;;m Dovve  jtome o

MEd AT ook,
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seirbrivt  JOE  INVERVEEW - AT BEGINMING & DURENG THE FIRE (Cowtlemed) kil
muﬁumwwwhumhnm T

Pem Fhyr Cpy RAC F Drpve Doy by Fodd T sfcuid

— i Vs
drirkrriiried - mm PN IR rieie P iea- il N Bl ik

“The weiriode lespeciion docamants the physionl svidescs vis oolor pbotographe acil written sbeervetions. It s impectet to sl
docrrrent whist foss s sppesrto be related o fhe firs, Thip ks necomery bocaton firs emres dessyriloaiion ofimn Smmives e

process of elfrication. By recocding your obeervations in the foliowiny section, you will bo following o metiewfenl napeciien
Tormnz,

Lat & vight side weracler Emggg...

Prout & fomr soieiar I

Hood, inec & noter pasels u -

Truok wros and Dacktd, imer & outerpansis __ 520 P piorvic e
Roof e "

Dacr ieterior pral 1i L

Left & right instrumens peced & ndornater_____ MDD Sussoge
Ashiray(s] srea Ir 4

Laft & right freu: st wd cmpot Mo Dwwass,

Undevtidy & enkanss fitads by g-_:a_‘ o Lrc pud Lriicboly o Exfioecs
Optica code lebel
Enine eotypertoss Aiinn _P_H- Pmpny s
Badistor, fteut & rest LD Donsg.
Coslant recarvery bottle o Pommye

Engins comparimant acgins conlext Hneshosss, coonectionsiobrps _ Fie ONamap ;

Engina compantment ystey Mews/ioucs, cotmectionstamps (aclods o b towitto bady}__ M S Qmar o

Al fne] Enga/hoass, fiker, scmoectioosicleenps Lo D amass,
TBY, Mqjecior wil, or carbmretor & foul oo comection . M D gmsicr
Engioa comparsmant fird Borw/Tows, conooctions & orings_ M> D@rvae {.

Power szerks Enmioses, cosmwotionwcamps__ M0 Btk dog

Goooraier & wchedwhing___ Mo Ihésnee,
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GMPARTRCNT, Rev. 62496 DiviakonRetd J 94/ 9T 7 VIOML, Rt D1 Page $ of5
kiR iy TV - RHEICLE INGPECTION (Conflnned)  *H+santaavurunnessamasane

Bty & anchedeatles_____ Ho QRwaLe.
Bngine otk (note prasim boestion of catke i, o) __ o Dponnsr OB Serdfigic

Ragmeelpm__ JLLE 1 FrowT MEar- iF. ﬂm;@fg& Josarios?

Exgioe compariswnt bings wequorods D&
Prgin comypriment sxtrant gysten (c.g. Sisol vted, sendifind, pe of peghion cisararcn, gte) &V

Any it witich ke feged 10 be tho cosseimrorey &
Astything om veiricle which i afermecies "~ Mo

Asytiing om valtialy wiish fs & mortiffontion o

Anything om veirinke which I umesal, ot out-of-placo, sic. __ 2

For the liowing faid, cotoment ou the Skt hvel, soell (froad?), feel (Geity?), color (dack'?], acd sppareet condition
(monvsal, witor, plwtielcs, e

Bagios eookent_____

Bagechl . 1@t Lo

Troneaiaion fif QA

Prwer stoaciing fiuid e

Erake fluld [l

L3t mll éeBviar alecttion] ooetrots widsl e o the "On" porion (Teekeis Eesitin) H#ﬁﬂ,

Puses Qestly ol pmacaneproparisd___ Al Oz

Wirkg Bunindon ot foum blocks TR

Fuwitile Bcks (Mantify uf) opan) oK

Spark plug wirkng md boot conditica £
mmmwmm#ﬂwm M{?
Loanion of foef flar ey (ar avidencs of ﬂﬁ
Cusalyto votrvarses (aay discolotation, or seliing?y {1 o
Paslfion of windows (f glas misalog, do forhar inpection) ¥/
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PAGE: 1
a4 RESTRICTED
133312
CAER WUMBER: 01394107 ' vIN: 104HREAXAYIILII 04340
DATE OFRNED: O8S2B/DC MODFL YBAR: 2000
DATE CIOEBD: 09519700 EERIES: LEEREFE LIMITIED
WY EREE 29000
ETATE: [
j DPELYVERY DATE: DEALER MAME: FIONER BIICL DER ETCNER CADILLM
' BRC PARENT: (01394108 DERCER ADDEESH:39539 BALEWIINE MR, ,NEWARE, Ch, 94550, 05A

SR e kbl bl b ddekded e Y VODIERAY, CASE THPORMATIOOIY Sied ek b dde e 0 00 0l 8 deden ok ek v

™1l Produot Allegation GM 134) Othax

{} RFEBATR MWITHEMET (8) paxr lnvestigation
! A4 Foumible Safary Corseaen Other

0 REFATH ATTEMPT(8) tharmal swvant

ROE Pize Other

0 REEATR ATTEMET(S) thampal sant

7 procuct allegation




PREE: 2
G¥ REBTRICTERED
3d53132

‘i Wik ek kb R el B R bl R AT BT BT drakek kel il Al e o e e bl e ke e ok

CRM SPOKE WITH CUST O 9/6. CUST STATED THOAT VEH HAD BHEN SITTING ARFROA B HOGRS.
COST STATED THAT MHAT SHE CMN TELL, INCIDEMT STARTED AT CTENTHR OF BHGIEE. CUST ETATED
THAT FLAMFS WHHE AS HIGH AE 10FT IN THE AIR.; O; 337186324

2000-09-0%

CRY CONTACTED CUST. CRM HOT ASLE TO SPEAX WITH CUST. CREM COMTACTED CUST (R HOMES

+ CEM DMARLE TO GET THRU. FROEE REDORDIWG STRATED TO TRY ¥
zmu - CRM PEONED DEALER, BANE RESPOMSHE. LATASHA HRANYTHS/PAR 58442: 0y 337042425
000-08~06

DEALER (MEHR, D- SYCHER. mmm W WEIGES:. TO ADWISE OF FILE RTATUS. CRM
CONTACTED ESIE, FOR AGAIFTANCE. CRH LEFT MESEAGE VME COF (. THRASHER.; 0y 337103253
2000=-08=-0¢

CRM CONTACTED COST. CUST NOT AVAYLARLE. CRM LEPT FRIVATE MESSAGE FOR CUSY. CUST IS
YING TN A HOTEL DUE TO EQUSE RURNING DowH. coeT Cay B REACHEED AT I 7o
CHE WATTYNG O RETURN CAILE. LATARSHA HAKEINS/FAR 58042; 0; 33T1D83&A
=053=87

CUST STATHD THAT THE TUF OF THRE TREE THAT 5ITS IN AER FRONT YARD IE BAFBED. CUST GTATED
THAT VEH WAS PARKED IN HER DATVEWMAY, IN FRONT OF THE GARAGE. CUST STAED THAT AT THE TIME
THE FINE OCCURED SME AND OTHER FAMITY MPWRFERE WERE SLXBRPTNG.; 0; 337196404

2000-08=07

mmmmmmmmmuﬂmmm. AT THAT VEH IE

- CUST STATED THAT PIRE OCCURED AT APFROI 530AM. CUBT SLATBD THAT SHE WAE
ADVISED BY FIRE DEPT AND HER INS CARRINAES (BCMI MND YEHICLE) THAT FIRE WAS GUILED INTO
VENT THAT SORE THRODGH THE BOGF.y Oy 337186516
2000-09-07

CUBT STATED THAT FIRE BURMED ROOF. OUET STATED THAT VEE 15 AT LOCKRD FACILITY WITH STATE
FARM INE. CUBY STATED THAT CLATHS ARTIETER I3 ADA LOWR @ 510-639-d833, STATE PANM
INUFECTOR 15 RICK REMERICT & 510-655-4818, STATE FARM CLATWS IS 054538327.; 0y 337187330
2000-05-07

COET BTATID THAT BEOMA OWEHR'S IMSURANCE IG WITH FARMRRE IHS.. CLATME ADTUPTER I
FAAMETIACH FATE & 707-038-8T15 AMD CELLE IE TO0T7T-233-7504, FARMERS CLAIME IG5 ADLGG517. Chu
MIOED EEIE FOR DIRBCTIVE. COFN WD CALE FRONM ESTE FAP, H SCHULTH. MR. BUHILTE AINISED
CHRM YO HAVE ROAH INFPRECTION FREFOMMED EY Eik.; 0; 337188078

2000-09-07

CAM PREOMED KVM TO ATI'WIEE. INTABHR HANKTNE/PAR 58042, O 3371eB109
2000-05=07

CHX PHCNED CUST TO ADVISE OF STRTUS. CUST ADVISED O TO CONTACT INSFECTOUR RICEK EEMELICT
FOR VEE LOCATION. PHE MR. BENADICT'S VME, HE WILL BE OOT OF THE OOFICR UNTIL 3/11. CbN

LEFT MEEGAGE ON MR. BENEDICT'S "ME RECCTESTING RETTRN CALL REGARDIEG WEH LOCATION. .
LATAEFA HANETHS/FAR 580423 Q; 237157280
2100-03-07




PAOE: 2
4 AESTRICTED
325312

.:mmr:mm'mmssmm. BHERDICT' S VME. CORM CONTACTED BTATE FARM'E CLATME
ADJUSTER, ADR LOWE, AGATN. CRM LEFT RNUTOZR MASSBAGGE. LATASNA EAMKIRS/PAR 5804d; O)
337198389
2000-09-08

CRM ACVD HESERGE FRGH CUST. CUST REQUESTED FILE SIATOS. CRM FHONED STATE FARM AND CLATMS
ADTUSTER MAS BOT AVAILABLE. CRM LEFT HESERGE WITE SUFERVIGOR EGEMEMR Lhw. CRM PRONED CUST
TO ADVISE. LATAGHS HAWKING/PAR S58042; 0; 327105424

2000=-09-11

CRM ACYD CAYL, FROM STATE FRRM CLATMS ADJUSTER, ADA LOWE. CRM WAZ ADVISHED THAT MESShGHED
WERH PUBSINRDED TO MR. BENEDICT, INSURARCE TNSPECTCR. CHN ALSC ROVD HESGC FROM INSURRNCE
IMEPECTOR AMD WAS ADNTSED THEAT VEH 15 LOCATHED IN SAN JOSK, Ch. LATASHA BAWETNEPRR S55042%
0; 337630736

2000-05-13

'MMHHMHIB.G THRASHEFR.. ER. THRASHER RIRFIEHD CRM TO HRAVE RIPSH TMSPROTYON
HFORMED, AND ONUE IRSPECTION RCVD, CRM SHOULD FORMARD ENTIHE FILE TO ME. O. THRASHER
m CREM CHOMED NE. BENELICT AND OBTAYHED PHYSTCAL ADDREES OF VER LOCATION.; O
| 33TEI2I3T
2000-09-13

| vid Locarrcw 1s:  owo NN cax 0osR, CA I . -CRv wAS ADVISED THAT
THEFECTOM WILIL WOT BR ASLE TO JTHMEPRCT VHE WITH MR. EENEDICT GEING PRESENT. CRE PHOSED
CUBT T0 ADVISE VER TRSPECTION REQUESY ENING FAXED AND PILE WILL DE FORWAKDED M0 ESISOECE
THEFECTION RCVD. LRTASHN HANKINS/PAR 580427 0; 337632610
2000-09-12

FAXTHG IRSPRCTION REQUEST TO EAA. LATASHA HRWEINS/PAR 58042y Oy 337632634

CFM RCVD CALL FROM FAR INSEECTOR. CRM MAS ADVISED BY INGPECTOR THAT TEWTATIVE DAYH FOR
INSPROPION IB MOWDAY, $/18/0D0. DELAY I§ DUR T0 INF CRRRTER TNEPECTOR BETRG UNXVAILABLE
TWTIL TANT TTME. CRM ADVISED BEAA INSERECTOR THAT CUST HOME IS T0 BE PHOTOGRAFEEOR VIDHNO'D

FEL BALS' INSTRICTION.r Or 337411269
2000-D9-14

CBRN MENAD OO TO ADVISE. C(URT LEFT MEJSARGE FUH CRM ADVISING THAT DELAY WAS BECNISE OF
BAA INSFECTOR. LATASHA ERNKINS/FRR 380417 0y 337BL135E
2000-05=-14

CRY FHONED ERA INSPECTOR, AND WhB ADVIBED THAT OUST HOME WILL EE LOOKED TODAY AND HE WILL
TAY TO LOOK AT VEN ALSBO. INSPECTOR STATED THAT HE I3 WATITHG OF CALL FROM INS INSPRCTON.
LATAPHR HANKETNS/PAR 580432; 0y 3278132369

1000-09=19

: CREM VD ISSPECTICN HEPQRT...CRM PHOMED ESIE FOR FURTHER DIRBOTICNS. . LRM PHONED COET TO
ATAIEE THSPFECTTON REPORT RCVD. CUST FAXTHG COPY OF POLICE AND FIRE BERORT TO CRM. CRM

I WAITING UM DOCS PROM COET, AND CATY. PROM BAYE. LAThEAA EANKINE/PAR 58042y 03 338237058
2000-09=19

cws? STATED TRAT W PHONE WOMEER TS CoST STATED THAT SHE HAS NOVED INTO
WEW IHOME THAT EHE AND OUEB ARE RENTED FOR 1 YEAR. LATAPER HAMETMB/DAR 58042: O
338237544

2000=-09-1%




-

FAGH: d
G REATRICTED

325312
SPOXE TO EEXH REP, GREG T. OREZ ADVISED ORM TO OVERNIGHT FILH. INCLUDING PROTOE, TO
. CRH WATTLRG QM FROM CUST. LATASHR HANKINA/PAR 58041y 0) 338137599
2000-05=-15%

O ROVD DOCS FROM CUST. CRE FHONED CUST TO ADVISE THAT FILE EETRG FORWARDED TO ESTH
OVERMIGHT. CRM ADWIAED CDET THAT ChM WILL ER CLOSING FILR AT THIE POINT. CUET SPATED THAT

IF GHY DCRSN'T ERRE FROM RAIS BY THURSDAY, THEN SHE WILL CONTRCY CBM.; 0; 338242443
2000-05-19

CRE ADVISED CUST THAT THAT IS OFAT.
338243457
2000~-05-19

CLOSING FILE. LATASHE HAWKING/FAR J804&2:; O;

BUSTNERS STMMMARY: 1. CRN REVIBNED FILE. 3. CRM COOTAMTED COST. 3. OFM CONTROTED ESIS.
4. UMM FALED INSFECTION REXUEST TO EAR (BUEH). 5. CAM ROVD IRSEECTTON BEFORY. 6. CAM

CONTACTED BEI3 FOR FURTHER DIRECTION. 6. CRM ROVD FIRE & FOLICE REPORT FROMCUST. 7. CRH
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INCIDENT DATE: 2000-08- TIME: 08:30:00
DICIDENT LOCATION:

DRTVER NAME: TRSIDE HOOSE SLEEPTHGIRYIVER AUR:
DRIVER DIBARBILITY: 0O

ONMER DEECETPTTON: VEATOLE CADGETY ON FIRE CADCING EDOSE 99 BE HURNED DOWM.

ALLESED DRFECTIVE COMPONENT: STARTED IN FHGINE
INCIDENT RREULT: FND TO HIIZ CNERNIGRT B/15

FOLICE BEFPORE: Y BUAD CONDITION: DIy ROAD SURFALE:
NOKBER OF FROFLE: 0 BODY INJORY: N
. INIURIES: W

MAS VESICLE INSURED: Y INSURANMCE COMPANY NAME: STATE FARN
THSORAKCE OOMUAMY ADDRISS: FRAMETCO WAY

i AGENT MAME: I BRANCO
; AGEDT PHAONK WOMAER: 510-450-1440
-‘ MORE IMPORMATION: COLD ENGINE VEICLE HAD RERN SITTING FOR § HOURS PRIOR TC INCIDENT
| LOCATION: MOWTH AQD HAD OIT. CRAWGHD

LOCATION OF VEHICLE: DRIVEWAY

MAME; CUST

: Wi VEIIOCLE INSPECTED: ¥ INSPRCTORE KRME: EAATHEPECTTON DATE: 1000-03-14
MILEAGCE AT INSPECTION: 8004

WHERE WAD INSFECTION DONE: VEH & EOME INSFECIED, FUTOS TAEKEN
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MIMEER OF INJURIES: O
HANE: LOCAZTON

BEATIRG POBITION: REBTRATHNT «

TREATHD: IF 50, WHEHE:
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EXTERMAL CASE MIDINEH: DATE:

: TITLE BR¥ES:
BISTHEES = 4 BUSTNESE: O
ACCIDNET : DATE OF ACCIOENT:
DESCRIPTION OF DAMAGE:
PORCHASE/LRANE: D DATE OF FURCHASE/LAASE:
MILEMIE AT PURCHREE: 0 PURCHASE/LEAER DE:

DS {WNHHER HAVE FOSESSION OF VEHICLE:
REEQLOTION BOMIRIT:

Frmkud ekt kAT E TN TN TS YERC COMTACT INPORNATICRTY ™ it & m kil i i o 0 o o hpr i iy

L

CONTACT NUMEER: L

camacr rae: IR
CORTACT FEOR{E:
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PAR CASE INFORMATION
Problem I1): 01384107

R b IR LA

BUICK DBA.SIGHER GAD
BLNCH DEA STOMER GAD

DRIVER NAME: mamE HOUSE SLEEPING COLLIBION; Mo
DRIVER AGE: I PROPERTY DMG: Yo
DIBABILATIES: g NON COLL: Yee
ROAD SURFADE: Gonarate DMB ASV K= o
RDAD CONDITION: Dy NOTTY NAME: cysy
MARIES: No BTATLS: acapied
CTHER VEHICLES INVOLVED: vee REJEQT REASON:
| NUMBER INVOLVED: 4 ROAD TEST: Ho
DEFECTIVE COMPONENT: gTARTED i BNGIKE ROAD TEST DESC:
. INSURANCE: Yoo GOMP INSFECTED:
| INSURNGE COMPANY: §TATE FANM INVEST GUMMARY:
[ INSURANCE COMPANY ADDR: PRANSICO WAY AGENT PHONE: 510-490-1440
! MNEPECTION: Yag INCIDENT DATE & TIME: 03267000 DU30:00 AM
| INSP NAME: EAA
INRP DATE: 114200

INGP MILES: 23,000

, INEP DONE: VEH & HOME INSPECTED, PHOTON TAKEM
- PROPERTY DAMACE: pome

WoiceNT LocATION: I

NCIDENT REGULT: miym TO BEIS OVERNIGHT 849
VEHICLE LOCATION: DRIVEWAY
MAINTENANCE LOCATION: MONTH AGO HAD OIL CHANGED
CWNER DESC: vECLE CALGHT ON PIRE CAUSING HOUSE TO BE BURNED DO

MORE INPQ: €0 ENGINE VEHIGLE HAD BEEN BITTING FOR & HOLIRS PRIOR TO INCIDENT

B I A B Ve
I R e I e N R LU R St SURIRY




PAR CASE INFORMATION
Problem [D: 01384107




OOLZ000 - 11528 AM

ENONI000 ~ 1128023 AM

GINTII000 = 12:32:59 AM

ONOT/N00 - 12:14:57 ABL

I

VOTIN0 - #h3 1113 AM

DNDT/1008 - OB AN

DI - 05407 AN

SORIT00 = 0d:14:09 AM

PAR CASE INFORMATION

Problem ID: 01384107

WITH CUST. CRM CONTACTED CUST
CAM UNABLE TO GET THRUL PHONE
mm&mmm#umm PHONED DEALER, BAME RESPONSE. LATASHA
HAWKINE/PAR 53042

CRM RCVD CALL FROM H. POBHLUAN. CRM ADVISED MR, POEHLUMAN THAT ATTEMPT TO
REACH CLIST AND DEALER YESTERDAY WAS UNSLIGCESGAK. GRM CONTAGTED DEALER
AGAIN TCDAY. CRM LEFT MESSAGE POR DEALER CWNER, D. BYGNER. CRM CONTACTED
AVM, W WEIGEL, TO ADVISE OF FILE BTAT

LS. CRM CONTACTED E815, FOR ASSISTANCE. CRM |LEFT MESBAGE VME OF 3. THRASHERL

G CONTACTED CUBT, CLIST NOT AVAILABLE. Ciid LEFT PRIVATE MESSAGE FOR GLAT,
DUE TO HOUBE BURNING DOWMN, CUBT CAN RE REACHED AT
WAITING Ot RETURN GALLS. LATASHA HAWKINE/FAR 38042

GRM SPOME WITH CUST ON W8, CUBT BTATED THAT VEH HAD BEEN SITTING FOR AFPROX
A HOURS. CLUST STATED THAT WHAT BHE GAN TELL, INGIDENT STARTED AT CENTER OF
ENINE. CUST BTATED THAT FLAMER WERE AS HIGH A5 10FT INTHE AL

CH4 FHONED CUBT BACK TO ADVISE OF MR. BENEDICT'S VME. CRM CONTAJTED STATE
FARMT CLARS ADJUSTER, ADA LOWE, AQAIN. ORM LE°T ANOTHER MESSARE. LATASHA

R PHONED CUBT TD ADVIEE OF STATUS, CUST ADVIBED CRA TO CONTACT INBPECTOR
RICH BENEOICT FOR VEH LOCATION. PER MR, AENEDICT'S VME, HE WILL EE OUT OF THE
QFFICE UNTIL 8/11, CRM LEFT MESSAGE ON MR. BENEDICT'S VNE REGUEITING RETURN
CALL REGARDING VEH LDGAT]

OM. LATASHA HAWNINS/FAR 55042

CRM PHONED AVN TOADVIBE. LATABHAHAWKINAPAR 50042

CLIST BETATED THAT HOME OWHNERS INBLIRANTE IS WITH FARMERS ING., GLADME
ADJUSTER I8 FRANSISCO PAIZ § 707-828-8T78 AND GE.HBMMFMHH
CLAINE 1B AFIBSS17, CRM PHONED ERIE FOR DIRECTIVE. CRM RCVD CALL FROM B5IS
REF, M SCHULTE. MR BCHULTE ADV]

BSED CRM TO HAVE RUMH INSPECTION PERFORMED BY EAA.

CUST STATED THAT FIRE BURNED ROOF. GUST STATED THAT VEH 18 AT LDCKED FAQLITY
WITH STATE FARM INS. GLET STATED THAT GLAINE ADJUSTER B ADA LOWE
§10-B50-40642, STATE FARM INSFECTOR IS RIOK BENEDIOT @ B10-050-4818, BTATE FARM
CLAIAE I D5AR2R33T.

CUST STATED THAT FIRE DAMAGED HER HUSBANDS 1895 FORD CLUB VAN, BUT THAT VEH
9 REPAIRABLE. CUST STATED THAT FRE OCCURED AT APPRONX E30AM. CLIST STATED
THAT SHE WAS ADVISED BY FIRE DEPT AND HER NS CARRIERS (HOME AND VRHICLE)
THAT FIRE WAB SLIDED INTO VEN .
T THAT 0EB THROLCGH THE RDOF,

CUST STATED THAT THE TOP OF THE TREE THAT 8iTd IN HER FRONT YARD 18 BURNED.
CUST BTATED THAT VEH WAS PARKED IN HER DRIVEWAY, IN FRONT OF THE GARARE.
CAST STAED THAT AT THE TIME THE FIRE DCCURED SHE AND OTHER FAL!L'I'HBIBEE
WERE 8.EEPING.

CRM RCYD MESSAGE FROM CUST. CUST REQUBESTED FILE STATUB. CRM PHONED 3STATE
FARM AND CLARMS ADJUETER WA NOT AVAILASLE. CRM LEFT MESSAGE WTTH
SUPERVISOR ROSANNA LAW. ORM PHONED CUBT TO ADMIBE. LATAZHA HAWKINGPAR
BEDRZ




/1271000 - 12:3):57 AM

SNTAZN0D - W41 AN

1572400 - Lad0e1¥ ADL
NLVZIO00 = w4l AM

12008 - Oledae]lT AM

PAR CASE INFORMATION

Problem ID: 01384107

CHM ROVD CALL FROM STATE FARM CLMLIS ADJUSTER, ADA LOWE. CRM WAD ADVISED
THAT MESRAGES WERE FORWARDED TO MR- BENEDICT, INSLRANCE INBFECTOR. CRM
ALED RCVD MEEG FRUM INSURANCE INSPECTOR AND WAS ALNISED THAT VEH I8
mlmﬁm'rgl"wm EATASHA HAWKINED

CRM FAXING [NSFECTION REQUEST TO EAA. LATABHA HAWKINS/PAR BB042

VEH LOCATION I5: DIXG, 1780 SMITH AVENUE, S3AN JOSE, CA 95110...CRM WAS ADVISED
THAT INSPECTOR WILL ROT BE ABLE TO INSPECT VEH WITH MR. BENEDICT BEING
PRERENT. CRM PHONED CUST TO ADVISE VEH INGPECTION REQUEST BEING FAXED AND
FILE WILL BE FORWARDED TO ESI15

ONCE INSPECTION ROVD. LATASHA HAWKINGFAR S804

CRM RCVD MBS0 FROM ES1E, G. THRASHER. MR. THRASHER ADVISED CRM TO HAVE
RUSH INSPECTION PERFORMED, AND ONCE INSFECTION RCYD, CRM SHOULD FORWARD
ENTIRE FLETO MR. Q. THRASHER ATTENTION. GRM CHONED MR, BENELICT AND
CETANED PHYBICAL ADDRESS OF VEH LOCATION

CRM REWD GALL PROM EAA INSPEGTOR. CRM YWAS ADVISED BY INSFECTOR THAT
TENTATIVE DATE FOR INSPECTION 15 MONDAY, 01800, DELAY 19 DUE TO NS CARRIGR
INSPECTOR BENG UNAVAILABLE UINTIL THAT TIME. CRM ADVISED EAA INSFECTOR THAT
CUST HOME 18 TO BE PHOTOGRAPHED

OR VIDEOD PER ESIS' INGTRUCTION.

CRAM PHONED EAA INGPECTOR, ANDWAS ADVISED THAT CUST HOME'WILL BE LOOKED
TOLAY AND HE WILL TRY TO LOOK AT VEH ALBO. INSPECTOR BTATED THAT HE 18
WATTTNG ON CALL FROM INS INBPECTOR. LATASHA HAWKINE/PAR Bo042

CR PHOKED CUBT TO ADVIRE. CUET LEFT MESQAQGE FOR CRM ADMIENNG THAT DELAY
WAS BECAUSE OF EAA NSPECTOR. LATABHA HAWKINS/PAR 58042

SR RCVD INGPECTION REPORT...CRU PHONED E215 FOR FURTHER DIRECTIONS..CRM
PHONED CUST TD . ADMEE INSPECTION REPORT ROVIL CUST FAMING COFY OF POLICE
AND FIRE REFORT TO CRML. ORM WAITING ON DOCS FROM CUST, AND CALL FROM EBIE.
LATASHA HAWRING/FAR a0

BAINEDT SUMMARY: 1, OTM REVESATD FILE. 2. CRM CONTACTED GUBT, 3, GRM
CONTACTED ESIS. 4. CRM FAED IRAPECTION REQUEST TO EAA (RUSH). & ORM ROVD
INBPECTION REPOIT. &, CR CONTACTED ESM FOR FURTHER DIREGTION. 8, CRM ROVD
FIRE & POLCE REPORT FROM

CUST. 7. ORM FORWARDING FILE TO B8 OVERNIGHT.

CHRM ADVIBED CUBT THAT THAT 38 OKAY. CRM CLOSING FILE. LATASHA HAWKING/PAR

ERM RCVD DOCE FROM CUST. CRAM PHONED CURT TO ADWVISE THAT FILE BEIND
FORWARDED TO Bol8 OVERIIOHT. CRM ADVIEED CUST THAT CRM WILL BE CLOSING FILE
AT THIS POINT. CUST STATED THAT IF BHE DOESNT HERR FROM ESi5 BY THURSDAY,
THEN EHE WILL CONTAGT CRM.

CRM SPOKE TO E8I8 REP, GREG T. GREG ADVIEED CRM TO OVERNIGHT FILE, INCLUDING
PHOTOS, TO HIM. CRM WAITING ON DOCH FROM CUST. LATASHA HAWKINGPAR BE0AZ

CUBT STATED THAT NEw PHONE NUMEER R CUST STATED THAT BHE HAS
MOVED INTO NEW HOME THAT SHE AND HUSE ARE RENTED FOR 1 YEAR. LATAEHA
HAWKINSIEAR BOOL2
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1. Vihidls modifiextinos or after-mariet smipment? (r.g. mti, phooy, CB, tires, wisly, trafler ith/wicing, tratier beske coniroliar,
Trydowulic Soes, shiom yysiem, €]

Ttoen(y), detes Inptalivd, md by wiam (o, phons) o

o

2. Any prior collislon Ganaga? fuban, wheve, exsent, repuired by, ko) .7 2 4IE

L

3. Forths followig sysems, Hat and desrfie prisr repalrs or amipterdbvy problemcieomplinte o thme of inoldent fa.g. no
staxts, siplhy, overhoeting, Joss of coolest, werning Bights "On", smoge odors, amcks, fidd lesks on Grivowsy, sngiae notem,

engino miss, oto:

mmm_ﬁ_. Repeion {fioes, Buitiod, Limtiaiof)____ Rapaired by: (G4, iowChM, hmone/Othed____
Descelbe .

ACSyan (YA ; Rapaks Qoos, Setid, assieied)__ Ropaiced by: (M, Nos-GM, QsmeOin) ____
Describe

Steering Systarn (YAD_- E 5 Rogaira (Moo, Sxtiefied, Tinguiaffcd) mhymmu.mm__.

:%jnmh

{ ) ___ A Repala (e, Batatcd,Tnatishad) ___ Repraved by (G, Boor<, QunaObet)__

@

——

L
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dwirkiiiorrrnarersdd T INTERVIEW _ vEHICIE FISTORY W Wi ek ek ekl

Blecirlzal Systeson (¥) /Y ; Fepalr (Nor, Sutsfied, Tinmeisfiod) ____ Ropsbod by (G, Kon-CM, GwoeclOfies)___
Degpcriba

Pual Syssmen (¥4 A/ _; Repalrs (lone, Sudafied, Lnsuistnd)___ Repalred by (GM, Non-OM, DwnuriOther)
Describe

Evhaont Sysemn (00 ; Repela (ows, Saciaficd, Tnmasalicel)_____ epaired by (G, R0, DwanciOther)
Ducribe

Major Bagios (Y7N) ____ A/ ___; Rapeins (oo, Busefias, [ramistnd)____ Repaired by: (GM, NowCiM, CvnaiOthed ___
Deascyibe

BrakeyABS/TCS Systern (YN} _/'; Regairs (oo, Beisfiod, Hausiatied) ___ Rapaicod by: (6504, Moo-Gb, QomeriCrbeds
Desaribe

Body (Y/N) N ; Rapmiry (Noos, Aetisficd, Dussufeat) ___ Rupadred by (04, Non-CR, OmeonciOthery
Dmcrlbe :

Otiser (Y] Y.V s Bapwics (Nows, Setieiied, Doeatisfled)____ Repatred by (G, NoanGb, (wmesiOthe ____
Deaccibe

Regulxt ximesmen (¢.g., ofl dianges, belty, hoses, ete) Denaby: (G4, N G, GOtk (5 /2]

mmm_éwnmmww-m i

Ot QHaMge =SrdA/tm 12 uiere Fm.*.w?"i.ﬁ.

Ary cther pastiet vebiicls history Enfornetion (froe Tuterviewes of G Wormaty Binney)?_LAE74 e &

LISED ~ EXECOTIVE DVENCLE En T £, 000 2048 1 ¢ B
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visamamrrenk  IIF  INTERVIEW - INCIDENT DETAILS  dorivinicl il
athbubiibibihiibt  OTA  (NTERVIEW - IMMEDIATELY HERORE THE JIRE  deiiteiiiinie

A wabiche I w trmck, o & car trejlering cargo st de thine of the Mnoidet, astimated total welgt of cargn end traier i o)
tonc dosecipeion______ ANV DANE Toud location

WWWM.mmmmW
1 veisicio's Ignttion was “OfE" pelor to firs, for how kg woe 1 "OE™? OURE L Wece 21l doves locked! (570
Drive bougth (1 veliclo was pavkad pelor to Exw, dacssibe bt et Bl Min. 5 Distenco traveled 7.5 /00140t
oot parked, veiols speed eetimate_«— MPH Sourcs ofesthmety = Posted epoed_ . MPSI

Fusl gacge readisg (B, 166, 12, 3, Pud) (INZR0AS  Wohen st faled? & pets A)
Bract ncigent locarin R = rpond 7, o I
~Deulen s tome, ISl w) AT PErced &) DRy

Wostier conditons md vishly_~ 130 4 40 fm

Approx. temperaiere 2 GO *F, Any plysical visal sbetruotions? A/




dwnwiwihid  JILA mmm-mmxmmm (Continned) irivaiiawks

Road: Gomcret, Avgha, Gmvel, Cosbed Bock, Ifr or oot (o Desce_CQAATRTTE  Lovmqwicen Y

. Shoulder: Coarots, Asphait, Grwwel, Crosbed Rock, Yk, or Other? ___ m_}}/ﬁ

Road cndition: B Dy, Iy or Qiber? ___ f other, speclty /i

Stsoakies condition: Sist, Dry, Joy or Qtwe? __ [ other, spaclly 274

Deucaibe brals cgeration: {pade Rl bosks el o gra, Wibeaion, vorsl, e A2/ ;

Fd /ﬁ
mmﬂ:ﬂ*ﬂn‘.wmﬂm:mw{?w_m—_&

y,

Eloctical systerns cporation: {nommal, ofe?) M

Mark o "X befixo al] lectrioe] systamaidoviom whish ware "On” oy "Cycled immediciely prior # tht Inchdent:
Coatrol Windshinkd

| ___ Cruise Wipers Ttatin, Buftt-tn Tape/CD) Player
" 1g Tractian Cantrol Switah “On” " Ak Condiioner, o Wt (N __ — Amcifiery CD Flryer
IJ' Low Baan Hesdbghls — — Telaphote
D ___ High Dagm Henilighta —_ Windehdeld Dufogger 3 Radio
__ Deytime Rming Lights ___ Windsisld Defroster _mmm
___ FogLawps ___ Rear Window Defloster ___ Toue Mitror Comtrols
—— Signal ___ Onixids Jirror Hewter ___ Power St Controls
| ___ Hamnd Flashwts __ Dufvec Sext Hoeter . Pourer San Reof Controls
_ MpLighb ™ ___Rr___ —_— St Hedlex  Cigar Lightar
Othor Ixrior Lights Awmdlbery Power Cutlat __ Other
| Steering operation: (norxal, ather™)

P
D k appor to makch cogine spead? (YY)

Yo sayocn sackigh () A\ Blow ke shin omaces et s fn. o e A ass
vesbbthipreeres OB INTERVIEW ~ AT BRGENNING & DAIRING THE FIRE  *viwviaswiid

I
: Acy famet? (o whars, e, by, o)LL 2 L0

mendm!ﬁmmmmmW

Ay eppareat ylfmefion of Cooting Systera? vy /Y mwml Ao Tomemissioni (rad /Y
oo Y sl Syvaat? (3740 _ A/, Extaet Syseast (v A/ Evgioet o0 _/, Brake Byveax?

oy e (Y10 Deoctine (A DA oy EXCCIRicral, Fanieming Lighst (0N

Gmagea? (YN T¢ a5, dedesibe:
@ What did vou do xfter you rouiioed sometileg wi wmog? Pull Over? (YA Lower Windows? (Y29 Raito
" Windows? (Y/N)____ Turm Baghne OF? (¥/N) Turn on Hmrd Flashers? {Y/N) Ext Vehiola? (Y/N) :

Opea Rood? (YN) Open Tromd? (¥IN)____ Othar? (Y/N) ____ Desaribe

7o /8 753044
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" Tha vehuile kerpeotion docarnants the physical ovidence vis ook photographa snd written obeervations. Itk importot to atso
: document what doos ses appesr 1 be raduind 1o the fire. This 1 uscamary becunse fire oause deterination wften, kivolvey the’
rocess of elimbwtion. By reconding yoor oltwervatiots in the fallowing asotion, you will be fllowieg  methodfenl inspecton

l Lot & right sido exmeclor A TAedta)

Froat & resr eerior ft 24

Hood, one & outer panels I &

Trank erws und Decklid, funer & ootar panals £r Fad
7
&

. Laft & right insinemont panel & dometer 4 ~
Ashirays) mes & ul
Laoft & yighet front scat end ourpat 7" ud
Usdarbocty i eochumnas (iadhide hatrgoci) Bl 7= B Gl Mwen

Trensission coasr Bnet/onmoctions
wwmmmmMZzMV Like

I Engine compartoemt hesper inagfhorss, coonectionaielanps (ockobe thags to oot body)

_.&m-n ;}-E
. Al fusj Taesthoses, filier, connactions/clecipe 2o yE.D Mg;
* "TEI, injosaor rall, oF carbumtor & fuel Fine consection P

8 Eigins oonmpartmont fue] Linesfhoses, counections & o-rigs Fi &

; Fowes tioering leathoses, comectionn/olemps 7.37 YL B F"Mr
! . Omerator & atached witing 7 df‘ Lorws
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ki d i At inkinrinnktd TV - YEHICLE INEFRCTION (Contimoad) T R e T

mammwﬂnu LY Fore
mmzmmummmw@ryfv Mmuyﬂ,

TN

Ergirs off pan

Eogios compertmant hings inrque roxds myﬂﬂ Wﬁxg

Bugine cormpertuant sobeust €ys0m (g, i, ased, mockfod, outof postion, karms, 1) 794< dbmwm
Liel

Any tee which is allegad to be the canse/smmes

Anything o vehke whih b ot A/DAIE

Anythtag oo vehiicls which bs noueos], umm_m

Fox tha SoBowing ik, conuneus o the fuid Tevel, el (), fcl Gty cokor Aarict, end mpperec comdliton
(noxmad, water, particles, ofn): .
Srgmcot_____ 1902 LR ogoonrsfir DETRoyep BY Sy
m:u__MﬂP

T

Bk il __ 252000 a2 AT Clfbonits i LisTioy & £Y fEoig

mmmmmntﬂmhmwmmm_m
L/ EHicle LoBf Prrssp shi 8B Hoorr .

Yawe (Memtty sl ope o propmr i) _____ ALY LiAPDE el g T Regal,

- ?WM_L‘MEQM
Whlag loroietion o Tsotlods ___ ST Boyin 2 /5y /7,

Prafbls Rnka (domify all apen) V14 ﬁ'»iq-
Spark ping wiring s book condition /3 e
Pusl filler *Laad Pres™ restriotor o pleos? (¥4) Dowtts ]

Loostion of fool fMller cap {or wrideios of recuaing} ia il o
Catalyils courvertx (auy dsecloration or swelling?).,
mumgfmmamwm f.?rﬂ
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doeoanruenc, Rev.eauvs  Diviimbest_ (JIDPWOT  voagpeeur Pago 6 a6

Shviikd b it Y SITE INEPECTION Wittt e d dirw et ek

Take pictures of the gits and sater commemn below. 1fa siroctre was imvalved, or i it appetss the oparating enviroment was

4 ceniribasting fuctor or caass, taks phctures a3 nocermry, Exaroples: building electrical, gaz oam, weier boatees oc pitysr Ame or
apirk source, i grase, dry leaves, s Iadicsting vehicls wes sinak, sto.

If significant other property damags ocourred dor ta the fire, if possibis, take pletates of the demags and make notes &y
RADEREATY,

LT on) édm&a@__

~ 3 it AA L MM, LRy L/EF L) A : ; a s i C3 /%
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" it 4, Ay £ D AS ‘
D 25 = O sty 52
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me PEFR _ . e/l oos:
88M: EN: [P
.nm: m: e
Adorens: FFD oy FRE piew! CA 2p:
P I Type: H
I Bear Accimte! Oy Bus P

mamimean FFD ARSON INVESTIGATOR

oy aBovE DATE AMD TIMB T ®ag pISPaTCHED TO N, ro
ASEIST FFD IN A STROCTURE FIRE. UPON ABRTVAL T SPOXKE WITH FFD
ARSON INVESTYIGNTOR, PER. MCEELVEY, HE STATED THAT AT ABDUT 0600
HRE., O 082700 PPD HECEIVED A CALL OF A VEHTCLE FIRE IN THE -
prrveway oF I 5T UPoN ARRIVAL THEY SAW THE FROME
wmmmmmmmmmmmmm
GARAGE DOOR AMD THE ROOF ABOVE,

AR STATED THAT N2 HASN'T DETERMINED YET WHAT THE CAUSE OF FIRE
NAS AND THAT THE VERICLE was rameen by Fex. [ <«
082600 AT ABOUT 2130 HRS.

z corracTzd I, sox or r==. I vic w3
STANDING IN FRONT OF THE RESIDENCE. HE STATED THAT EE WAS AWARE
THROUGE THE NIGHT READING A BOCK AND THAT AT ABOUT 0500 HRE., EE
HEARD A MUFFLED EXFLOSIOM AND SHORTLY AFTER HE SNULLED SMOKE,
' HE SAID THAT HR HEARD AND SAW PIRE TROCKS TN FRONT OF THE HOUSE
AT WHICH POINT HE WOKE UP HIS MOTHER AND MOTHRR'S BOYFRIEWD PER.

Ww e e in b W

R
n e W =
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Sap-19-00 DP:ERA L

1s I oy Ao oaAw ODT OF TEE HOUSS.
17 DURING THE INTERVIEW HE EATD THAT EE HAD NO ENCWN EWEMIES AND
.l.a DIDN'T SUSEECT THAT TRE FIRE WAS CAUSED TNTENTICNALLY, ALTHOUGH,
. 15  HE WAH PUZZLED HOW THE CAR STARTED OF FIRE ALEOST NINE HOURS
20  AFTER IT WAS PARKED, HE ALSO STATED THAT EE WAS NOT IN A
21  PINANCIAY, TROUBLE AND THAT THE VEHICLE BELONGED TO HIS MOTHER.
l 22  THE TNTERVIEW WITH HTX WAS TARE RECORDED.
23 x mien seoxe with cex. I vio resrces ar DN HE
| 24  ALSO STATED THAT HE HEARD AKX EXPLOSICN AT ABOUT 0600 HRS.,AND
' 25 SRORTLY AFTER HE HEARD SIRENS AND WHEN HE WALEYD OUTSIDE EE
26  peEarIZED AT THERE WAS A PIRE A7 B == sA1p THAT
27 ¥E HAS XNowyd THE RESIDENTS OF . ror SONE TIME AND
28  AS FAR AS NE KNEN THERE WIRE %0 SUSPICIOUS ACTIVITIES OR PROGLEMS
29 INVOLVIRG TEEM. ]
30  orc. rosseryn compocyEn TAFED meTRevimvs witH PEr. [
31 I WEILE OFC. A, JONES CONTACTED THE NEIGHBORS FOR
31  ANY POTENTTAL WITNESEES.
a3 I HAD X TOW TRDUXK RESPOMD AND MOVE TBEE BURMHD VEMICLE IN ORDER Td
| 34 EXAMINE THE DRIVEWAY FOR ANY BIGNE CF EVIDENCE WHICH MAY HAVE
35  EEEN PLACED BELOW THE BNGINE COMPARTMENT, HOWEVER. NO VISIBLE
36  EVIDENCE OF SIGNS OF BURNING O THE DRIVEWAY WERE FOUMD.
.:'.1 NU FURTHER ACTION TAKEN AT THIS TINE, :
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SUIRARY :
ETATEMENTE FROM THE AROVE ROME ONNERS WERE CPTAINED AT SCENE

AND BECORDED VXA MY KICRO-CABSETTE RECORDER. HEITHER FARTY
PROVIDED ANY ADDITIONAL INFORMATION AS TO CAUSE OF THE FIRR.
TAPES FLACRD INN) EVIDENCE.
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Sep=-18-00 O5:5&58 - r oaww -

65 =
T was DIsSPATCHED BY FREMONT RADIO TOEEEEEE
.u ASHIST OFFICER KOSTIC. OFFICER KOSTIC WAS ASSISTING THRE PREMONT
FIRE DEFARTMENT IN THE INVESTTGATION OF A PIRE AT THE RESIDENCE,
10 UPON ARRTVAL, I WAS DIRECTED BY OFFICER KOSTIC TO OBTAIN THE
11  STATEMENTS OF TRE bovE owsERS, [
12 I I TAPED RECORDED THEIR STATEMENTS VIA MY MICRO-
13  CABSETTE RECORDER,
14 I :ccic:s AT THE RESIDERCE WITE HER EUSEAND,
15 T o son. [l T=Y HAVE LIVED AT THE
16 neEsoacr socE 1995 . N zox. I mxovED INTO THR NOME
17  APPROXIMATELY EYGHTEEN MONTHE AGO. MEENNNES I€ A VICE-PEESIDENT
ia FOR I AN D  SHE WORKS OUT OF HER
19  RESXDENCE FOR THE COMPANY, THE CCMPANY IS CURRENTLY PACING
20 FINANCIAL DIFPICOLTIES AND [ 15 RESPOREIBLE FOR
21 COORDINATING PAPERWORK FOR oUTsSTANAING DREYE. [ =25 NEVER
22  DBEEN TAREATEM BECAUSE OF TEE COMPANY STATUS OR BY ANYONE IN HER
23  DPRIVATE LIPE. '
24 B w25 nspEer THIS MOONTRG WHEN SHE WAS NMAKENED BY
25 mxa sox, - B >0 XOCKED ON THE DOOR AND YELLING ABOUT A
36  FIRE. WwHEN WERT TO THE FRONT OF YHE HOUSE, SHE SAW HER
.:7 CAR WAS FULLY ENGULFED BY A ¥IRE AND THE FLANEE WERE SPREADING TO
28  THMB ATTACHED GARAGE. SER AND HER FAMILY PLED THE HOUSE AS THE
29  rIRe oEPARTMENT ARRIVED. NN Dioe' T oW WHAT CAUSED THE
30  ¥IRE. SHE LAST USED HER VEHICLE YESTERDAY EVENING TO PICKUP A
311  FOOD ORUER FROM THE "OUTBACK STEAXKEHOUSE*. SEE AND HEEEE HETURNED
32 HoME AT ArPROXTDMATELY 2130 Aours wzTa TR foco. [ covnon T
33  RECALL IF SHE LOCKED THE VEHICLE DOORS LAST NIGHT. APTER HATING
34  2vp watcsiNe TELEVISION, I s=rirxD TO HER BETROCK AT
35  APPROXIMATELY 23310 BOURS. HER EUSHAND CANE INTO THE ROCM A FEW
36  MINUTES LXTER. THEY WERE BOTH ASLEEP UNTIL AWAKENED EY BN
57 I EECENTLY PURCHASED PTHE DAMAGED VEHTCLE "IN JUNE OF THIS
3@  YEAR. THE PAYMENTE ARE CURFENT AND THE VERICLE IS FULLY INSURED i
39 TRROUGE STATE WARM INSURANCE.
40 T TN grorE WiTE roserT I I T e
4L ' comcURRRD WwITH S B RETTRED TO HIS BEDROOM AT
42  APPROXIMATELY 2330 HOURS YESTERDAY. K% HAD JUST COMPLETED

H. RUSSELL #1991 | Repoxt MNo. 000827026




Sep=Ll8=00 U HOM

43 WATCHING A MOVIE On WELRVISION. HIS WIFE HAD ALRBADY GONE TO BED

44 A¥n His sTEp-SoN, I Y“AS USING THE COMPUTER IN THE OFFICE.
' WU L8 hSLEEF WHEN MX WAS AWAKENED tirs orwIve =y [N
¢ B vas vz asour A rree. vy I WEXT OUTSIDE TO
47 TSVESTIGATE, HE SAW HIS WIFE CAR WAS ON FIRE BND IT WAS SPREADING
¢80 iz peeroence. R ws oovess or ayrove weo wouLd
42  peureEaateELy aTaRt TEER FrRe. [
50  AND WORKE OUT OF HIS NESIDENCE. EE IS CURKENTLY LEARNING A NEW
51 TRAaDR, CoMPUTRR PROGRAMMTNG. [ DIIN‘T SER ANYONE IN THE
52  AREA OR LEAVING THE VICINITY DECIN DISCOVERING THE FIRE.

.- 53 THYS IKPORMATION WAS PROVIDED TO OFFICER XOSTIC. I PLACHD
sS4 THE CASBSETTE TAPES INTG EVIDENCE. NO FURTHER ACTION TAKEN.
55 . EVIDENCE
56 1. TWO CASSETTE TAPES OF THE ABOVE STATHMENTS. PLACED INTO
57  EVIDENCE BY ME.

H. HUBSELL 1199.3. . Report No, 000827028

BEP 19 2050 151




I

cwe: OUTEIDE ABSIST

Papert Hel QDOBZTO26 Supplasaert o2 DO2

Code; Secon:

Date Raported: DEZTFOD

Resorting Ok.: 2632 AJONES

Processing:

Time: 0809
Ao y: CROSS

1 Report No. 000B270326

. A.JONEBS #$283%

BEP 19 2660 13151

+ PAE.1R




Sap-19=-00 09:537A

wi PER rane S
e T FaL.

P ]

rroc I Tyre: H

Bus Address’

sumiawepe’ NEIGHBOR

@ - - e
Hgti Wkl Hal} =T
PiE: FH.
s

e SN Tye: H

. TF
Meiaecs: NEIGHBOR

mt PER s

Mgt vt HakZ " Syal
P, [, H

ey

Bam Adcreme:
Micelianeous: HEIEHHDH

QLN L H
R
ay: FAE swwe! CA 2p:

iyt Bun Phona!
AN -

A.JONBS $2832

Raport No. 000837026

EF 19 &8 1)

PREE.11




Sap-19-00 GP:B7A

v PER siare: I _ I
wot . MEr, Epa- N e ‘
«_- N
scines I Gyt FRE. mani A ¢t |
i p—yT S
Sus Adcrey! o o .

momeon. NEIGHBOR

w PEA mn o
PR . P, ol

s o FRE sun: CA 2o

Moo+ S . v: H

Be . ity B Mol

' xeiswan; NEIGHBOR

w: PER e >
ma: e oll:
il R
. Typal
i . oy Bus Phona:
Mssisraou: NEIGHBOR
mi: PER race: [ <
We e e S oue —
axa; P g
ummH cny: FRE puw: CA 2
| Pl ryor: H -
| et Ackiasa o B Phona:
i Miswneant NEIGHBOR
3
A.TONRE $3833 h ROpA¥E No. 000827536

i SEP 19 2009 1353 42




Lap-15=-00 08 B7A . ] ou b

we PER v .
CLN: Olntal

-y P o

oy FHE boat CA 2t
[ T Ciys s Bnooe,
sanienow: NEIGHBOR
we PER weme: [ I
Hyt Wit Halr' Eynx o oLN; iyl
! F: eI
rees: I . FAE smw: CA 20
prooe S vye: H .
Bus Adtriress’ Oy Bue Prona’
musdsneo: NEIGHBOR

[ Y FHl,
- ey
® =
Bus AlGrens (= Due Prens:
e NEIGHBOR
mc PER 1ene: .
Hp! Wigt Hale? Nyal Bl o Ghala”
PRAT . ol
cry: FRE stww: CA 2¢p:
Mhom: Typel
LT -
macelamo: NEYWGHBOR w e
f
A.JONES §2B32 4 Rl?nrt No. ODOB270256

GEF 1} 2008 X150 FRCE, 13




e Ao
aentamois; NEIGHBOR

a

i PER e

Mgt Wit Helr: Epe-
PG -

s I

norae; I vys: H

B Atdeer;
sdmmous: NEIGHBOR

we PEA e I
Figts Wok Halt” Byel
PRI, in:

accevee: I

. Prore ST Ty H

Bus Akiraas’

Nwamsons: NEIGHBOR

int PER nanadVONOU
W Wt Hal! Epu
" o

sen

Prone SN Tve: H -

Bus Ackirem;

Macalengon! NEIGHBOR

[+ T Bui. Fhana
-
O L

oy Bum Phonel
OLN: Timin:

Ryt Bl Phovm:
= 1 .

A.JONES 2832

Report No. 000827026

EEP 19 2008 152

PROE. 14




* moam

Eap-10-00 O bbin,

we PER s I s«
Hgt; wigt Mkt Pyl BSN: CLN: . Biatel
. P A o . )
:r tiy: FRE Swme: CA 2
e H '
Pua Addres’ onyt . Bun Phonat

Mscaiiveous; NEIGHBOR

Hyl wits Hair Ryal BaN: OLN: Shate’s
PG PR o :
—— e

a1y H

Bus Acdee: oRy: Bum Phona:

odalz LFNI eyt 2D nu-rBLu Valsal V"
Riored;

Nens: s OWN

Bal! Gl

Swe. Zp. Paw Ty VEHICLE WAS A BLL 2D, HATCHBACK STYLE, UNKMNOWN
MAKEMODEL, HAD MULTIPLE BROKEN COMPUTERS/COMPONENTS IN REAR

6 Report No. 000827026

l A.JONES 32832

SEP 19 2008 13153 PAEE. 18




Sap-15.-00 oLibuA

v BUS b M mecet W 1ot 800+ vt et BRO e susss THIN
Miseteraeue: SUBJECT WAS LATE 30S-EARLY 408, MISSING OR GAPPED FRONT TEETH, BLK T-
BHIRT, ALONE IN VEHIGLE

o This suppleamental report is to documeant my canvax of rthe

1 neighhoring homas/neighbors to victim home.

2 B: NARRATIVE:

3 Ofe. Xostlc maked ma to chack with the neighbors along

¢ [ to determine if thers was anything to raport. I

g attenpted to speak with all the neighboxz along the strwet. Among

6 those that ware home, only the neighboxa nearest te tha victim’

7 resldence heard a "hoom® prior te hearing fire truaks respood,

B Heighbcra from homes & few housess Further from the victim homa

9 heard only the fire trucks reasponding. All tha neighbors beyond
10 the homes within threa or go houses fxom the victim homa hoaxd

1L oothing.
12 Neighbor [ reported sueing o blus two-dodr

13 hatchback style vehicls of unknown make/ model. She was not sure
14 if the vehicle/ driver yas ivvolved with the FPire at the victinm
15 residenrs; howsvar. she said the driver lookad muspicious and

X repeatediy drove around the block after FFD was on ¢cene. Tha

17 sublect drove from Jaroms to Washington Bl, to Ellsworth mnd back
is teward [N

19 BN ccscribed the subject ne & whits male adult, lata
20 30m to exrly 40s, light brown bhaixr with missing or gapped front
21 teath, 3She said he wore a black t-ghizt with writing on it.

AJONES $2832 7

&P 10 0 135y

Report No. 000827026
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22 Thers wers miecallanacus parts ingide the subjoct s vehicle which
23 reagembled broken cComputer copoBRents. B =-:14 che auspect
.l woas unfamiliar to the naighborhood. She could not identify him.

a5 ¥one of the other naighhors saw anything to report. The

286 neighbors at the following addresses on[ were not houwe at
¥4 the time 'of my attempted contact: 405, 416, 410, 360, 348, 318
a8 sad 313,

A.JOVES &2832 8 Repart Mo, 000827026
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! EXTINISMNECE. THE FINE Whd SROUGHT UMBER CINMOL AD OLL ARAILANE CHENS WERE TIRILIZED FOR BRUNEE BND
' OFERNALL (PENATYOME. THE, CHIEE OF THE FTRE IN iMDEN IWNFETIGATION AT THIS TOE. THE PROPERTY WS TURMED
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Sap-19-00 OR:584 . : L REY .

. We ame commumicating with you now whie the firg is =il freeh in your mamory. The
good news regarding this irs Is there wera ng injurtas to the occupants. | want {0
siress the importance of ensuring your smoks dolectors ers abwxys working
proparly. Test thom at laest ance each manth to ensure thet the deteciors ara
vorking peoparty. Bathedies in batiery-operated smokes detactors should be changed
ot laast onca & ysar. Amyona unable to purchass @ smoke detector in snoowuraged
0 contact & represorsiative of the Framondt Fire Dapartment Smoks Debecior
inataliafion Progrem af 434-2544. Wihin a faw days of your cail, persannwl from tha
wmwmmhmmmw-mm

You and your family should have & designated place oulside of your residence to
mast i the evant of an evecuation. This allons a family to ensude all members Sie
out of the mesidence during stressfiud times. The pian should be pracdiced or reviewsd
at lsast twloe yoarly. '

We dant't have the resources nacessery 0 imapoct euch and every reskianis in
Framont. Themafore, we sncourage you to maks annual salfinspactions of your
home. 1have anciosad a seif-lnspection form that hightights our concems. Pleass
remambar: $impls corrective measures con add « grester dogres of fire sxfety
to prolect yotr family, your home and your balangings. Fwe can aseist you with
muulﬂmpammmmurryoumumhmmmmwh
mmmmmmmmmwruWMmm-
. 4252 ot right or on weskends.
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X REETRICTED

3126306
CASE RUNPER: 02327620 vIN: 1GAERSARXTA29 4806
DATE OPENED: 11722700 MODETL YRAR: 20040
DATE CLOOED: 13;1%/00 EERIBS: LESARRE CRIETOM
SCOURCE: PAR HILEAGE: 7245
csroc: | |
ADDRABES =
sows voown: smom u
M. FEOWE:
DELIVERY TATE: DEALER NAME: WOCDY EQICK, TRC.
BRC PARENT: 02327619 DERLER ADDRERS 1125 W GARND AVE, , BENSBSVTILY, TT, 60106, USA

s -l ol ol ale e iy ol e vl olie e e ol e il e ek dealedediede *m ﬂm mm. S o o e AR e

™Ml Product Allogakion GM 1241 Othm

O REPATR ATTHMET {(H] thartal svent

hi4 Pommibla Safety COmaEn Othar

T REFATE NTTHNPT (B) product alisgetion

ADE Fire . Okher '

0 RwEATR RETPMPT (H) unk cosponient nllagation

VER CAUDY FIRE
el h ok T ke ek ek e ddd FR ek R YORE ETFPORTE TN E AT R TR R AR R A R AT ey

M recv'd £lle for review. — fSan Fostex/TRA/FAR x57T1L0; 0; 343947505
1000-11-24

CREH attenpted o contact cust. Not mvallable, CHM left nag with person who answered
phone. - Som Foatec/TPASEAR x57110; D; 343947588
2000=-11-327

CPM recy'd phons call frox cust. Cuet statex thak mmﬂ-mmﬂnmmdi
a'Hara Alrpers Natiomal Ca» Rental location when one of the saploywss notiosd thar the
vehiale was on Eire. Cuost geve CBN sutherdvwtion for inspaction. o other vehiclas
involwed, Do injuries. CHM faxing inspection rwport to ERA. — Snm Foatar/TPA/FAR X571L0:
Gy 344311727

2000=123-05 -

Thig CBE sasigned £ile 1274/00, CRM attampted to contaat cust 3 timaes at phone mober
1ipted in £41s [N . but 1ine wes bugy. CRX notes that inspaction is in progress
& walting for inspecticn to comw Iin. CRN cmlled cuost to verify that an inspector has sken
veh, but unable to get threngh phona lins & thio is the cnly phone maber provided at
thim time. **Zarsh Bchille/PAR S8730%=; 0; 44884026

2000=-13-132

M contacted BEAA. CBN waiting For iopmpection ryepore atacus updabs.**sebillle/TAR%*y Of
345488593 '




PFRGH: 2
G RESTRICTED
328306

.ﬂﬂﬁ- 12-14

TR received ivepecstion wepozt. CRM donfarred with colleague, Latoshe H. CRM spoke with
B Flast/Art W. Ch 1aft vn for cwst advising oM daclinoo respowsihilicy. CRM sending
lacter to customer.T*sciille/FART*; O 345577792

2000-12-14

+wBuninasn Bosgwzys+ 2000 Bulck Lagabers,, therwal st sllsgation., dus to thw naiture of
the allegation, a PAR invegtigatiom was initiated with Eah., QN declives »ewwpoosibility,,
lattar seant tc customer,, forward bo ESTS.**garal Schillea/FAR 58790%%) 0: 345677904
2000-12-18

CRM recaived va £rom My, Gexdner requasting CRM to eomtact him at phone mmwber ligted in
£ile. CRN attemptes O contact him & spoka to gentlansn who took CRM contact info E
stated he would tell Hr. Gardnar to call.**gchille/BhR**; 0; 346015715

2000-12-1%9

_ called sssking information abont inepeckion & how o porsue the allsglton
further. CRM advised My. Gardoss of policy & that GM dsclings responsibllity & that I
bave sant a latber. ORM forwmding chis update ta BATE. +égchille/FARY; O: 345088657
ZARDNER, DOCGEILAR

Wi e ol o el e ool ol sl o e s ol e el e o ol el e el *'l*m mw*'*i sy e e o R RN N e e ol e ol ek

INCIDEERY DATE: 2000=-11-13 INCIDENT TIMH: 16:30:00
INCIDENT LOCATION: (HARE AIRPORT RENEAL LOT .
DAIVIR MAMEr NOHE DRIVER ANt

DRATVER DISARILITY: MNOWE

REMCRIFTION: VEHICLE PARKED § TRMIOCCOPIED, ENFLOYEE OF NATIOMAL SAN THAT THR VENICLE
WAS ON FIRE.

ALLEIRD DEFBEOTTVE CCMPONHET: UTNENOMN

INCIDENT REEULT: DRECLINR 13/14500

FOLICE RERCRY: ¥ ROAD CONDITION: Dry ROAD EURFACE:
NWUNBER OF PEOPLE: @ BODT INJOURY: X
IRJORIEE: N

WAS VEHICLE IMSTTRED: YV INGURANCE COMFANY MAME: MATTCMAL RFENTAL CAR INS
IHSURANCE COMPAMY ADDRESS: 1150) TAPT AVE

' AGENT WAME:
. AGENT PHCNE NUMBER:
MOAR TMPCRMNTION: '

EAINTENANCE LOCATION) WOCDY BUICY. — BERSORVIILE, IL
CURRENT LOCAYTION OF VEHICLE: NARTIONAL RENT A CAR - 11501 TAPT AVE CHICASO IL S0E86
NOTIFY MANE: DO(NI GAADNHX

WAH VEHICIE TMEFECIHD: ¥ INSFECTORS NENE: HAATMERROTION DATE: 2000-12-03




FMGE ¢ 3
GM RESTEICTED
326306

HILRALH AT INSPRTTION:
HHERE WAS INSFRECTION DONE: VISTRL INSPECTICH, PICTURES TAREN

WAS VEHICLE ROAD TESTHD: N

MAD TEST DESCRIFTION:

ROAY THRET REEXLTr

COMF INEPRCTED: THREMAL BVENT

INVESTICATIVE STMMARY: SER TIEPECTION REPORT

FAR STATDS: AZcwepted

FEREARARRNE PN A b A bbb e DAR THOPCRMEATTONS ¥ KA 442 SRR AS NS 0 A Ak

BOTRCE, TRANSACTICON:
REQUEET TYPE:
REPORCHAOSHR FERSON:
DEALER BhC:
DEALER FRME,
DERLER ADDRERS= , |
TONTRCT:
FEONE NIMBER: FAXL NUMEHER:
FRODOOT CODE: MDY TYPE:
TRTM -
EBRIEE TYRE: TREANSWTESTON:
YHEICLE TRIVEADLE :
HMILEAGE & MIY-MaUK: O ERC MARRRNTY DRTE:
MEERP: WADA: 0
SALHE TAX:
DEPRECIATTON
UIGHADE:
|
DRNNCE
OTERR:
BERAMCH: MANE
ROCCRRIT EMBER )
INIEARST RATE: INTEREST FAID:
DHALER BRYYOUT
NOCCLRIT BALANCE:
LR ENSAL TIFE:
LEMNOH LANM:
DIEALSE ADMINIDTRATICN: YEHICLH DRSTDIATION:
RELEASE LIEN PAVOFYF:

TITLE BRAND:
BBFLACBMENT VIN:

A il v S el i o el e R el A ROTTTY TRELITRY et b ok ook e e oo ol ol B ol ok e sl o el ol el ek e

MUMEER OF TRJURTES: O
CXMIBNTS

MANE: LOCNTTON
ADDRESE: ,
CITY/STRATE: ]




G REEBETRICTED
J2E30E

PAGH: 4
. - it e e e s sl e e vl o e ol el o e ol e el e e o sl el el tm m:mi ot o o sl e e ol vl el e e e ok e o o e o e el el e e R bl
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RITERNAL CAEE NTTWNAER - OATE:

. TITLE KRMES:

" BOSINESE : & IIETHEER: O
ADCIDENT: HATE OF ACCTDENT:
TESCRIMPION OF DANALY:

FUBRCHASR/LEASE: 0 IATE OF SURCHASE/LERAH:
MILBRGE AT FORCHRSE: 0 PUBRCHABE/LERSE AS:

DOES OWNER HAVE PCAESHION OF VEMTCLE:
REBOLUTION SOUGENP:

ol e o e e ok o0 0 o el e e W ek wrERS CONTROT mmﬁ sl e v e e e i il e vl el e e ol e i e o o e e e ok ek

COBEMT NWINIEER: 1
CONTACT TIPE: Flast Conpany

‘ CHICAGD, IL GOQGES
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. 56 306

PAR CASE INFORMATION
Problem ID: 02827620

EARKE] T FEFT prt i 0
CONTACT 1Tk Good0030H 67488 ““' '”u'"' post
DRIVERNAME: NONE Hmnnmalnﬂ: Na
DRIVERAGE: ¢ o N
DIBABILATIES: NOKE asiprarviiveg
ROAD BURFACE: Asphalt N
ROAD CONDITION: Dey
#OEDRLE INVEHICLE: o ARENT A pym——
RIURTER: Mo Emmmmm
OTHER VEHCLES INVOLVED: No TEET:
NUMBER INVOLVED: O e
DEFECTIVE COMPONENT: UNKNOWK ROAD TEST D=ss
il ROAD TEBT REBULT:
. POLICE ANGE: You _ COMP [NBPECTED: THERMAL EVENT
INSLIRINGE COMPANY: NATIOMAL RENTAL CAR IHB INVEST SUMMARY: B INGPECTION REPORT
(NSURANCE COMPANY ADDR: $1681 TAFT AVE A P A D40t
INSPECTION: Yes INGICENT DATE A TIME: 11A -
INSP NAME: EAA
INEP DATE! {2100
PNGP MILES: 9

NEP DONE: VISUAL INSPECTION, PICTURES TAKEN




1 PAR CASE INFORMATION
Problem 1D: 20

023276




GM PAR CASE INFORMATION
| — Problem ID: 02327620

R T S R T e e

11242000 - A25T:13 AM.  CRA recvd Ml for review. - Sam Fosled TPAPAR xI7110

112472800 - $3c00z4T AM  CRM atismpind o coniact cust. Mot avalable, CRM sk mag with person who snewssred phons. -
Sam FortanTPAFAR WT110

[1273000 - D221l AM  CRM ragyd phong onll Trom cust. Cust stains That £ vehlols wirs parked & uncoopiad £5) OfHars .
Alrport Mafiorgl Car Rantal Fosaion wir o of the aipiopes notosd that the vehicls wes on e,
Crrst ceve SRM suthorizetion for irepeciion. No ofher vehiic
han IweGlvind, N nfuries. CRM fadng inspeclion nepart ko EAA. - Eam Foxieo TRAPAR xG7 110

LIRS0 - 118 AM  This CRM assigred v 12500, CRA sitenpind ) contect tust 3 tmed «f phone mumber Bsind In
flin {B47-0572065), bust 3re was busy. CRM nolbes thet inspeciion is In progrsss & waiting for
inapaction to come . CRM catiad cust to verily thet sn inspect
o has soan vah, but unabls to get frraugh phons ne & i s thw only phone sumber proviied &t
i ima. “"Sarsh SchillePAR S5TO0

12122000 - 111140 A CRM conteched EAA, CRM vaiting for inspection repost wislue update.schilleTAR™

12742000 - 03:3331 AM ~ CRM receivad impaciion report. CRM conferred with colleague, Latasha H. CRM spoka with G
mwhmmmmw.MﬂIWMwh
oustomar.

| IUTAMON0 - ONs90ES AM HEusiness Bumnyay-+ 2000 Bulak Lessive,, thermnsl svent slegation,, dus i ths retum of the
Magalion. n FAR invesioalion was infllaiad with EAA,, M dacines reaporsbillly,, ietiar sant in
sustomar., orwand to ESRS.“Sansh SchilaPAR SBT™




Inyeced By: JOSIN A PITT  Orgasbration: EAA
Phove: BAZ-A30E30  Tospection Date: 12/200 hflleage at mpection: UNENOWN. DUE TO REE DAMAGE, IT
WAS NOT POSSIBLE TO READ ODOMETHR

Type Non Calfislon
Fint Origin Bngine Comrpanias

Fullowing the taspectlon, summeize the checevesions: Fios ocighumed In the engine comperrmery, and berned frongh
fhe fize wall, mad hea o the veisiclo Insorkor, ‘The fics appeass 0 boca mnat inkenwe at e Jeh frows coraor of S
angiie conperement. Ths fimor braper oover, (e gelle sod the 1afsor wees destroyo), Tho i bomed paist off
bath sides of the Hood, both fixeat fdiars, the front po©tion of fha mof, the *A” pillars, tha font partion of the et fm:
oot and the cowl. 'The arules caniml module om e lef Aot fodor is buesed ouz, The windibleld ln brokea. The ok
side Of the inatrumens panel, fhe aisering weel, the heafioor yud fle frout dooe ttkm pencly are five demaged. The
ey e In the Ygnition In the ca posidicn. Thars is 2 coffke cup in the oeer comsoie cap boldse. Thece it o pile of
songpapes on tha xight front flooz, The beser teooperaiore 'wid ofL high &3 well o $0 blowes fan,  The doivec”s
wislre I8 4t e pORiGa, The 1k fraue whoo! At werb coumpisiely deptroped by the fins, The right font fite
i bvemed o . ‘The Jeft exle tha®: is pulled out of s iranarsio. ‘Ties betiory s dciwrged. Mioty mind fuea azs
ogen. Diet xnd grams sme wedged fnto an ares Just underreath i oll codlsx s 1t s tavsde. The trunk shows
evidiance of anemgied fiwellés ey, Chirago Fire Degaimen: achvisnd fin writor tuae they duotaged the troae




AT ity = E 0 -a

1. Natne, cckduxs, and phoss number of yorson botng incecvicwed: [
I a0, ok,
O"Hixrw Fiekd, Chiicago, Ntocis N 7% ks, ¥ice Fighior, Chicagn, Iiinnls Firs Depuineat, O'Hare
Field Statlon, Chicago, Mincis,

2. Vellcle modifisations o sRer-mavket squipment? Nove. {e.5., radio, phoos, CB, tzes, wheels, trafler hisch/wiring,
tomilexr traks controfler, hysdoartic Boes, alsom symesg, o)
Teemn(s), date installed, and by whom (neme, phons)y: N/A._

TF thls wobiicie 1t used fhx taflering, describe creleving wagpe (helpht and foot shaps of tailer, weight, percent of tme
ar miled thai tadler is wwed, otc.):

" 3. Prior coltision darmge? Usknowrn (dete, doscription, 4.

Ropelred by:

4, Deserln exinting vehick sondions i e tere of to taoldent (e.g. warcing Lighis *On”, wiging neles, k) :
Ulowrym.

5. Repsirz ontshle of warraniy (what, when, by wham?)y: No.

6. Olhix wakdsle Alnory Infhcmation (Anom peson belng Inarviewed or BB Wearaty Hiviocy): Nove.

7. Las malstenancs (dein, dosccipiion, by wha?): Uknown

This metion covacs vebicls waige the day of the fire. The fire occureed in the parkdng To¢ of Natdorst cox Bental O'Hare

Field, Chirngy, Iifnols, 11/13/00 at approxtessaly 1630 honey

highomy, kmy grades, #iz,).




7 parkedd, horw Long was it parked? Unimown, 'Wis the igaition off or wss the eagine runsing 7 Unlmovn. Doscribe
drive puive: to parking: drive longfh Unkoown b min, datence miles, 2 type of drive Unkmown (5.8, cliy teadfic,
ighway, kng grados, 5%.).

If vehicle 3 u rmok, or 3 car frallering cargo st tha tima of the focifent, spthnated wta weight of cargn and fmiler: I,
Load fegeription:  Lopd locsfiom:  Faight an deacription of froat shepe of tlier:
Weather conditiors: Usknown  Approx, amhiest sperstere “F, Genecel conditions {dry, i, wind, oic.): Usiaown

e A

Igxcision xwiksh position (off, on, sart, sccexsory): Unkmowen  Englne ruwing Tnknaemn, (Y/N)
U] odors? Unknoven, (Y/N)  Deactibe:

Swekw? Uninorom, {from where:, color, inteasky, etc.)

Aty warning Lghiy “0c*, highfiow paupe readingy, or masvaper diplayed? Unknown, (YAN) Desocibe
Axy sppuoent mednciion? Unkmowsn, (Y/N) 1 yes, descxibo:

Posltion of HVAC ecacirols Unknoven (off, suknstic, AXC, heater, wintshield dafinater, windghield defoggec, mar
winidow dafngger, year AJC, et} , Blowsr siting, Temperstu setfing

Mack an *X* bedioos all dlccirioal systeena/dovicos which wars "Oa* lmadiviely priar to the tnckient: Uoknown,
Cruies Couirel  Windadiekl Wipars 2 Wa/Connmmicafion Bedin

Toaction Conirol Swich "On"  Driver SsstEeaker  Powe Window Controis

Low Boam Heedlights  Pamenger Sext Hoxx Powes Mikoox Coatsols

Fligh Beem Flsadfghtn  Amifiary Power Outlet  Prwot Seat Conirols

Foglamge  Raio, Builtin Tape/CD Player  Power Sua Roof Conirols

Tumfigwl  AurifaryCDPMeyer  Cigar Lighes

Hazd Hashens Trelcphone E#fc
Miup Lighits, P Rr CB Rafo omer
Oty Jotewior 13ghte

H amy of ha abovn wams cycled, deseriba:




. Wan anyoxe swokingt Usbkoown (¥/N) How long since somocos Tast smole:d In ihe: vebde? Unimown,
II'C DURING THE fIRE

Tims and diesvses  between first indication of a peobiesz: sod stxt of B, Unknowa,

Thus bedwenu siadt of fea and ofier slgoificant events, Deacribe: Unimoam

Tima (24 bry whes oo wan over or pot ont. 1740
mwmmmmﬂ-ﬁﬂh Unlmown,

Any werning Sights "On", high/iow grge readingy, or memepes Siplapnl? Usioocwn (YN} Desciibe:
Axy malficenion? Unkaywn (Y/N) X yey, desoribe:

Wingt 424 you do eiter yon restized snmefhing wou wiong? Tiom Engios Off7 Unknowa (Y/AN) , Open Hood?
mu’m-
Otber? Thoknown {¥/N) Dexxibe;

Fhat yaut ket valsicle: Ieniticn stk positica (off, on, accossxy): Unknown  'Windows opin? Unknewa (YVN) .
. Doccs apen? Thikoowa. (Y/N)  Desaibe:

Anry othar somonents that v ok besa covered? O 12/5X00, Mks Coodell addvised he wilker that e i not lave
sy knewistge that would be gocmane 10 the fire, Fia ataed thae hly exupiopees hiad oo kowiadge periment i e
five. Fle aiod it Nusional Cax Rootsl 834 not pespers an brcldent mpoet concorsing the fire. Asconfing i M.
Condsll, the vehicla wae recroed. L7130 2t 1430 houzs by iRURERUENEN 1o wi:xx
allad s aunber, fad vy aidvizad that thegm veas 20 coe 5t this momber snvwciag # e aena o (I
Accoctteg 1o My, Contoll, I checied u the car. The writer spole wits [N 12/sv00.
I a4 i 1ad atsoiuteiy o memary of e fire.

On 12/8700 Dong Gariines siaied that ha o no knowledge of tha foe detalls, and fixt to the beat of tiy
knowiedge e wens m mainisaenee or vepair resmeds on iy veliels.

On 1/8/00 Jef% Xenakis of the Chicago Five Depariuens sisied thet when his walt acxived at the fixs scens the
vohicla wag flly evgnifed, end fhey made o foeibis aoiry joo the iemlk, Odher than dhat, he had 0o mamory of any
other doals.




The velicls kompection docaments fe piysical svidence via color photogaghs and wektin cheervatioos, It is
iapoctant to elso documens what doas w0t eppesr fo be relaiod to he Jire. "This Is necousasy becasae it canse
oo e vl o proces ol By rcotiog s chsadont 00 lviag s, you
Toko eolor photograght of the fallowing:
A. Exbwioe:
Frood Firn demaged.
Right sk Fire darmagedl.
Reer Good condition.
Trnmk grea Forclbls sairy damage.
Dacklid outer puaned Good cilom
Deckfid fre punel Tiibk: 10 open deck B,
Option, ibe Good condition.
VIN Fizo Semaged.
. Laft ride Fire duneged.
Hiood ooer panel. Phre camaged.,
Fiood tanes panc! Pire desnaged.
Noof Fioe decasged.,
Fool fillar "Lzad Fese™ restviotnr in glace? (Y/N) ¥  Domribe:
Loculon of fuet filar cap (or ovierce of remaine): In plse,
Comments:
B, Tetodr:
Door irterie pinls: LF, LR, RF, PR, Rear Door(s) Laftiod xight front door tim peanels axe Sre demaged.
Right am Iaft rear door trim pencla ars smnks damegad.
Eostrument panel & olometes: Oveal, Ignklon kny and sicesing, L, Right, Consile, Ashtzay
Floce: Let, Right, Rear Ttgtomncn paned, odomeler stoering wheel an igrils kry az fis demqged.
Scata: LF, BF, Rear Seats Loft and right fro0e ssars s fire dangnd. Rexr seac by aole danitgad.
Lis all deivee eloctrical conrsols whizh ars 1n fhe *On* posltion (oclads Ygsition): Ygnkion bery and hsator fin a0

. in fhe ou postiion.




Poaition of windows (i gless In niisstng, do further impecdon): Pxdver's windowr is down. 'Windehield iy
broolews. ATl other giues 1s infect

Bxgice comparieqent Burned.
Ballaior, o & moar Mehed 1oay.
Coclant reoovery bottls Medted awry.
Hogive cooleot Hnes/hooes, connections Eoened.
Hester Horg/hoses, connections/elanm Gachede these o troitis body) Barped
TELnlector radl/cartaarelor, all fuet fmeahoses, Bier, corocrtions Baoed.
Bugine Hlock (note presite keatlon of cracks, holes, e0.); Good comdition.
Exgine: Giwdok, all socler Snegfecmarofiony, Elior, ol ptn Butwed.
Trnnamiedon: dinetick, olf coolee Hinae/oonneciions, ol pan Bumed.
. Byt cyflndar md beake finkl zossrvolr Degtriryed by fre.

RraXe Hinee and boscs Front boake Hnes aivd hosea burnod,
ABS/TCS Modalsior Burned.
Poorer slawtlog Enesfhosss, commcirmiclaome, punp Boxsed.
Brhanat pysiem {e.g. intact, rosted, madified, ot of position, clearsrce, eie.):
Ofeer:  Cyulas conirol modvile bucned cot,

Counmmenia:

D. Filds {ooaneasrie culy)

For fhe fllowing fivids, comeent oo e Suk lovel, wmall (bornad?), fiel (zdiry?), oolor {dark?), 408 appirent contition
{(ponnel, pertloley, edo):

Engloo coolant: Den 10 fims damage, 3t was not posstblo 1 oveleme Kghne contant,

Frgina oil: Boll, Good comion.

Teanguksion Sui; Poll. Good oamdition.

Power sitortg Sk Do i £iro damage, it was not posallis to ovakiaio powes sloocng Bold.,




Bk ) Dot fhis dancags, & wis et postible iy svaingle S Lol St
K. Tadebodr:

Uﬂm&mwhmﬂcﬂmm
Caniyil; comverinr {any dgcalamion or ywelling?): Gaoned cooditho
Scexpes or impact demage on the: Silroing:
Fuel ank Mo
Puol Mi1er Bt Mo
Tixaa/Wheels Due in fivy domagn, §t wee not pascibls 10 evalmts the b foont ties and wheet,
Comrmenty:
¥F. Hechrical:
Dazerainr & attirhed tiring Borned.
Baivcy & siinched cables Discharged, bt betiory and cabisy are I good condiiian.

. Cooling fatn Burmed.

¥azwok (30ewtiy all open or nof proper sixe): # 38 10 waop &y open, # 37 10 amp bvac/badt cpan, 36 13
amp sslgfhex open, F 35 10 amp abs open, £ 34 10 amap igndee open, # 33 10 amp bvan ogen, # 29 19 smp
fga aw open, # 21 10 amp anitlo open, #2320 10 sy peicfver opes, F 19 15 ang siop I open, # 14 10 sxp
dime opan, F 13 10 axap Ippkd open, # 12 10 ap ignl ogen

Relay cemiers Under-hood dostroyed by Hrefresr seet good eondidon,

Wirlng Stevhilon st fewe biosis Under-dnod desieoyed by fica'rear seat yond condition.

Prailie linky (deniify alf opon): Al destroved by fre.

Spark pley wicing and boot candidon: AH destroped Jry fire,,

Modales: ARS/TCS, HOM, other Croise control suodoie beened,

Commerit:
G. Geersd (heorveiinps (Taks phatographs i appticabile):
Fhotogriph and comnant on the iem which i allegad to be the originenms/sonrce of the fire: Undetermpined

@
I ——




Protograpt and comment om the om/aros which s the apparant otkgin of the fizs: Ladt front onener of the engine
companitont sppos 10 Rave hoeg subjecied 0 grosiest boat damnge.  Crolie conrol modale I bumed owt.
Anyfhing on vehirde which is sfiermarit: N/A

Anpthing on vehicle wilch i A modification: N/A

Aupliing o vebiole which i crmecal, o gut-of-place, cio: Dirt and grass woliged betwecn body and fowde ot fhe Jaf
frone  Lefi fooet axis shaft polled out of trawsxie,

Ocher relevant inficinaticnt: Driver's window 1 b the dovm posttfon. Tgniton ko it In the yotich, Koy by In the on
position. Trumk showa evidence of forolbls cotry. Fiz depmriment chines i hive cumed iy dsmage, Coffs cup (e
the oeater consale cup halder. Feawior fan is ot 0o high blow. Heater trmparatime: iy aet to flall hot

H. Velicle Conleniy:

Fhotgraph demage w) comienis In e clstmant®s vhicds relsifng &) the sllegaiinn.  Comment on the sators and expynt
of dacoage: NN vk modp sy neraenal penperiy toalin of yehlcle,

V_ SITE INSPECITON (i applicabie)

Tuke plotoes of the slts and oodar copunents below. Tf & strecters vae tovaivod, of if it appesns the openuing
emriooomsest wia a cootriwsting Shotor or canse, take pictires 40 necegsary. Exsmplee building slacirical, g cacs,
wuler hestecs or ot fame or spark sourcs, UH goam, dry leevew, g inficating veldels was sticd, ato. I sigrificant
ofher progerty dxumge occurrad doa o e fim, oke picinees of i donpggs aef ke poiey Bp EOREMATY.

Cooamentn: 'Wiiler oxdased a copy of s Chlcaps, THwols Policy howaver, ap of iy welding i By e et
swailsble. Wielier will fovwucd & copy as 2000 a1 it iz avalishie,
ST

(T 2o ST
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mmhmuhmmmmmmmmmm
Buick LaSabre,

Our eview of your file revealed 1o evidence to suppart the product allogation. Therefore,
General Motors is unable io essmume responsibility for dsmages and wn mggest thet you resalve
this maiter throngh your nsorance carrier.

Sinceraly,




Coneral Motos

Cusiomer & Relationship Services
F.C. Box 4836008
Puﬂm__n!uams-mua

OstasI932 I'“'n"""'""'"""'"“l Lnlll"ﬂillll'lLlIllIl'l'ﬂl'llllll',lll'lﬂ



RE: Fils Number: 02327620
VIN: IG4HPMKXY 4204806

Dee I

mmhmﬁqummmmmimmm
Buick LeSabre,

Our review of your file revealed no evidence to support the product aliegation. Therefore,
General Motors is unable to assume responsibility for damages and we suggest that you resolve

Sincerety,

Sarah Schille

Costomer Relationship Manager
Product Allsgation Resoltion Team 2

2.13.00 Deolination. Dioc.
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x CENERAL MOTORS CORPORATION

. BRAND: BUICK
DATE: 12140

EEIYOM Contol Clims. R+ Clatcrs: |

300 Repaisannce Center
Ml Code 482 C20O D71 Dtz of Incddent: 1171300

Dutrodt, M 48265-3000
File Nomabey; 01327620

Goatletnen:

Attached iy 3 PAR repont with information on the above captioned incident. Iﬂllepmﬂhdﬂnwmu
suhmitied t0 you for the rezsonls) indicated below:

1. (X) The atachad report is for your information and recard.

2 { ) Webelieve this claim may deserve further investigation by you.
3 { ) Other

We hava checked the above itema basod upon the: information we have at fhis time. If you do not sgree, or if subsequent facie
come: o your sttention indicating the advissbility of a different spproach, we wonld appweciste boing advissd promptty.

Pleass Cowinett

Ralstinnship Manager
Geoeral Motors Corporation
5701 E. Hillsborough Averns
Suite 2300

‘Tampa, FL 33610
Funther inquiries reparding thiz claim should bo directed to the undersigned.

Customer Ralationship Manager
Ganeral Motors Corpoation
Product Allagation Resolution Tesm

A 7oand



Decamber 14, 2000

RE: File Number: 02327620
VIN: 1G4HPSEXY 4204806

. Dee [
Thank you £ allowing va the opportumity to review the product allegation involving your 200D
Duigk LeSabre.

Ounr review of your file revealed no evidancs to the prodnct allegation Thernfore,
General Motos is unable to agsume regponeibility for damagee and we suggest that you reaclve
this matter through your msiranoe carrier.

Bitﬂﬂl)".

Barah Schille
Customer Relationship Menaget
Product Allegation Resolution Teem

7-t9.80 Doallwution. Daoo.




PAR CASE INFORMATION
Problem ID; 02327620

DISARILATIES: NONE NON COLL: vy

ROAD SURFACE: agphatt DA ABY X:
ROAD CONDITION: Dry NOTIFY NAME:
# PEOPLE INVEHICLE: ' AGENT NAME:
INJURIES: N STATUS: Acceptent
OTHER VERICLES INVOLVED: No REIECT REASON:
NUMBER INVOLVED: ROAD TERT: Mo
DEFECTIVE COMPONENT: LRadcNOWN ROAD TEST DESC:
POLICE REPORT: Yes ROAD TEST RESULT:
INSURANCE: v COMP INSPECTED: THERMAL EVENT
INSLIRNCE COMPANY! NATIONAL RENTAL CAR ING INVEST SUMBARY: gEE INBPECTION REPORT
INSURANGCE COMPANY ADDR: 11581 TAFT AVE ACENT PHONE: 347.457.2085
(NSPECTION: Yas INCIDENT DATE & TIME: 41/12/1000 04:30:00 AM
INGP HAME: pas
INGP DATE: 312100
INBP MILES: ¢
INSP DONE: vISUAL INSFECTION, PICTURES TAKEN
PROPERTY DAMAGE:

INCIDENT LOCATION: OHARE AIRPORT RENTAL LOT HICASO IL
INGIDENT RESLLT: DEGLINE 1214000
VEHICLE LOCATION: NATIONAL RENT A CAR - 11631 TAFT AVE CHICAGO [L 50885
MANTENANGE LOCATION: WOODY BUIGK - BEMSONVILLE, IL
OWHNER DESC: VEHICLE PARKED & LINOCCUPIED, ENPLGYEE OF NATIONAL $AW THAT THE VEHICLE WAS

MORE INFO:
MBI R STMEN RINECERMETION

PAYEE:
ADDRERS:

COMPANY"
AMOLNT:

. ACCT NUM:

TAK_ID:
ISEUE_ 1008
POLICY NUM:




PAR CASE INFORMATION
Problem ID: 02327620

COMPLAINT DESCRIPTION 1: prodct Allegation QM 1241
REPAIR ATTEMPTS 1:

COMPONENT COOE 2 And
COMPONENT DESCRIPTION 2 product abagation
COMPLAINT CODE 2! Othar
GOMPLAINT DESCRIFTION 2: poggible Safaty Conceen
REPAR ATTEMPTS Z: ¢

COMPONENT CODE 2: ans
COMPONENT DESCRIPTION 3: unk component aliagation
COMPLAINT CODE $: Qfher
COMPLANT DESCRIPTIONS: Flra
REPAR ATTEMPTS 3: g

COMPONENT CODE 4:
COMPONENT DESCRIPTION 4:
COMPLAINT CODE 4:
COMPLAINT DEBCRIFTION 4:
REPAIR ATTEMPTS 4:

COMPONENT CODE 5;
POMNENT DEBCRIPTION 5:
COMPLAINT CODE &;
COMPLAINT DESCRIPTION 6:
REPAIR ATTEMPTS &

COMPONENT CODE 8:
COMPONENT DEBCRIPTION B:
COMPLAINT CODE B!
COMPLAINT DESCRIFTION &:
REPAIR ATTEMPTS &




-dFr

117242080 - 02:51:13 AM
LU24/2000 « B3:00:47 AM

L/FHI0N0 - 04i32:11 AM

12/05/2000 - LLIOT: 1B AM

1271272000 = 11: 7149 A

1V I472000 - 03:33:31 AM

1H 14000 - 033555 A M

PAR CASE INFORMATION
Problem ID:- 02327620

CRM recv'd fila for reviaw, - Sam Foster/TPAPAR x57110

CRM atempied 1o contact oust. Not svaliabla, CRM leit mag with pamon who annaened phona. -
Ham FoslerTPAFAR 257110

CRM recvd phona oall from cust. Cust stalee that tha vahiels wat paricad & uncccopied 2 OHas
Alrpoit Nallonal Car Ranial location whah one of tha amploysss naticed Iat tha vahics wals on fira
Cusl gave CRM authorization for inspection. N otfwer vehic

iea involved, no injuries. CRM fadng Inspaction repert to EAA. - Sarm FosiarTPAPAR xB7110

This CRM assigred Bie 124400, CRM sitsmpted to contect cugt 3 Imes st phona numbar feted in
e (84 7-B5T2005), hut Ane was bugy. CRM notas thatinspection bs in progress B weiting for
inspadiion 10 coma k. CRM calind cust to verlly Thel sn inspect

ar has nesn veh, but unably o get fough phons Bne & this le the only phorss numbar proddad s
this ima. "Sarah SchillaTAR 58700

CRM contactnd EAA. CRM walling for nepection report status update. " schBaPAR™

CRM received epeation report. CRAM confemed with collsague, Letesha H. CRM spoke with GM
FiogtiArt W. CRM Ight vm for cust avising GM decines rasponelolity. CRM sending lalier to
cstgmer. ~schilgPAR™

++Business Summary++ 2000 Bulck Lesshmy, thammal averd allagation,, due 1o the nefure of tha
allageficn, a PAR Inveafigation was inliiated with EAL,, G decines meponsiilly,, latise syt to
custoemas;, iervand 13 ESLS. "Sareh SchinPAR S8T90
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NEXT: ' oM WARRANTY HIBTCRY INQUIRY PAGE 01 OF 02

{(OPDATED THRU 20001201 } DIvV: BOICK
ICLE-ID-KUMBER DESCRIPTION O0M DEL~DLR DEL-DATE DEL-0ODOM PDI-ELYIG CLM
HP54KXY4{294806 LESABRE CUSTOM M 13134382 20000627 10 PAID 1
FROD-DTE: 20000626 DELWAR-DATE: WARBLK-DTE:
INV-DTIE : N/A DELMAR-ODCM : WAREBLK-TYP:
INV-DLR : 11349582 SHIP-TO-DLR: 1144051
C CYCLE AUTH AUTH
T RODLR NO. RODATE RO-RO. DOC-NO LN LEROF LN-TOTAL ODOMETER ID CODE
001 T 1144051 079 20000626 A94806 2954806 01 27000 B4.64 0

PASSENGER CAR AND TROCK NVI
NO MORE CLAIMS POR THIE VIN -

PF1:HELP PF2:0PT PF3:CEG-DIV FF4:MAIN MENC PF5:DESC PF'6: PRINT
PEF7:BACK PFB: FWRD PF31G0TO PF14: LOGOEF

‘OOHD FOUND




" L
WEXT: GM WARRANTY HISTORY INQUIRY PAGE 02 CF 02
WARRANTY-RELATED OPTTONS/VEHICLE INFORMATION DIV: BUICK
VIN: LGAHPS4AKXY4294806 ORD-TYPE: 050 SERV-TYPE: 000 DEL-~TYPE: 020

DESCRIPTION RPO DESCRIPTION
H BoDY 35 SERIES HD MODEL
4 DOOR BUICK
Vb ENGINE L36 3.8 LITERE V6 MIFI
FEDERAL EMISSIONS MNX0 AUTO TRANS W/OVERDRIVE
AUTO TRANS MN3 4 SPD AUTCO TRANS 4T65-BE
UB7 INSTROMENT CLSTR FLEET PROCESSING OPTION
AJ? INFLT RES DR/PAS-FRT/SD ANTILOCK BRAKE
C67 AIR CONDITIONING GOLD KEY INELIGIBLE
DE6 ILH & RH REMOTE ELECTRIC OV7 WSHLD/RR WINDOW ANTENNA

UPO RADIO AM/FM CABS,CD 0K3 STEERING WHEEL CONT
- - END OF OPTIONS -

PFl:HELP PF2:QPT PF3:CHG-DIV PP4:MATN MEMU PF5:DESC PF6: PRINT
‘7:BACK PFH : FRRD PF9:GOTO PFL10: LOGOFF




ma2ARFRs, kv oatny PRODUCT. ALLEGATION RESOLUTION

PRELIMINARY INSPECTION
FIRE

Dividon BUICE Rel¥ $2317620

YIN: IGEHPHERYA06 Cainant’s Neo [

Inspected By: JOHN A, PITT Orpantnatdon: BEAA
Phone: S47-C18-JW  Tmspection Date: 12200 Milesge nt Impection: UNENOWN. DUE TO FIRE DAMAGE, IT
WAS NOT POSSTHLE TO RBAD ODOMETER

T INSFECTION SUMMARY

Type Non Colligion
Flre Origin Bogine Comparanent

Following the Ingpection, gwamarize the cbservations: Fire ociginated i the sngioe compstent, 2o buched fgogh
e fire wall, i then Inin the veldel: interior, The fire appeary to heen mote inteese ar e 1eft front comer of Se
engine corppurinacat. The front bemper cover, the grille snd the mdinigr wers destroyed, The Gire heooed padat off
both sides of the hood, both front Fenders, the Eront partion of e oo, the "A™ pifiars, ihe front portion of the left oot
door snd the cowd, The crolse contrel module o the left froot fender is burped out. The windehiakd be tenken. The left
cide of the instrtment paned, e stecring wheed, the headbiner s the front door trim paneis ace fire demaged. The

key iz in the iguition in fhe on position. There is & coffice cup in the cesier consnle cwp holder. Thera is a pile of
newspapers on the dgiu front Aonr. The haxter temperatunt wis on high a5 well 15 the blower fan. The driver's
window ia i e dowa positiem,  The left froot wheel and tire were compliely destroyed by the fise. The vight fooat dre
{s bursed and fiat. The koft axls shaft Is pudled cut of the rarsiale. The batery 1o discharged. Masy minl fires are
epan Dict and prase are wedged inio an ares just undsroesth the oll coofer lines at the tesaxls, The tronk shows

evidence of arsempied ficoibie entry, Chirago Fire Department advized the writer that thy dmmagsd the tronk.




L s, b, pon st st e [

heual O P, Ctkags, Dt
g g e N —_—
0'Bacs Fheld, Chicogn, Dinois. JJE Fott Xoaakls, Fire Pighier, Chicago, Tiinoks Fire Department, O'Hare

1. Vehicls modificetionr or sfieranarkes equipment? Noee. {n.2., cadio, phone, CB, tres, wheels, teadler hachfoidring,
trailer bake condeoller. Bydrantic oey alarm system, sir)
ltemis}, date installed, and by whom (mame, phooe): N/A.

I this vebicle is maed for toadloring, desesibe inaflering womge (hoight and front shape of traller, weight, porcent of time
o¢ mllos that ealler I lowad, ek, ):
" 3. Prior coflion dumage? Unioown (da, description, eir.)
0 ...

4, Desztibe prining vekicie couditions a4 the thoe of (bt incldent (c.g. wirsiog Hghes “On”, eoglos nly, o) ;
Ulkmown.

5. Bepairs cutelda of warranty (what, whes, by whomT): No.

6. Ochoe pebicle Mstory information (from parsnn being inlerviewsd or GM Warrnty History): Nome.

1. Laet mointesanca {dare, descxigtion, by whomt?): Unikeown

This section, covers vehicle usage the day of tho fire. The flee occurred in the prcking Jot Of Nadonal cac Fenial O'Hane
Flald, Cikcago, DEnohs, 11/13/00 & approximaely 1630 hoors

. If baing driven, dooctibe: vehicle speed:  mph, deive longth b min, distence tiles, and type of drive (e.g. cly unflic,
bighway, long goades, stc.).



¥ pariked, bivw Toag wau It packed? Unkoows Was tho igodtion off or was the englns running 7 Uloknowa  Describe
dthee pricr to parking: dowe kengit Uokeowit & mis, dicaace mdies, and type of drive Uzioowa (e.3. chy mufiic,
higtrorsy, long grades, #ic.).

It vehicle ks & trosek, O & car raRlering carpe »t e time of the Incldent, eatianted tothl waight of cargo sod trailer: by,
Load degedption:  Load logation:  Beight and descripton of fremt shape of irailer:
Weather condifions: Uplmovwn  Approx, icabiest (eoopersdywe *F, Genenil condifions {dry, i, wind, ac.): Unknown

ME A%

Igmkipx swlich position (off, on, mart, accemnry): Unknown  Bngine runmieg? Unienwn., (Y/N)
Umaial odors? Unkoown, (Y/N) Describe:

Smoke? Unimeromn. (fogs where, color, intensity, ete.)

Any wornting Rghts "On”, Yigh/low gamege rendlugs, Oc mepapes displayed? Unknown. (Y/N} Describe:
Any spparent malfuncdon? Unkpown. (YAT)  If yes, deecribe:

Position of SVAC scrroly Unknows (off, seecnatic, AJC, haater, windshiskd dofroster, wisthiold dafogger, rear
window dcfogger, mar ARC, eic.) , Blower secting , Teamperstors getting

Mack xn "X before o electrical systsma/devices which were "On” immediaiely prior o e intident; Unlniwa.
Cruee Contrd  Wisdhiedl Wipses 2 Way/Commmication RasBo

Traction Coctrol Swich "On®  DriverSesBeaer  Power Windoo Contols

Low Bexn Headllights ~ Pamenger Sest Heater Fower Mirroe Coatrols

High Beam Beadiights  Awxiliary Power Ouiiet  Power Seat Controls

FogLlaaps  Bacho, Pullvin Tape/CD Pleyir oy Sou Rovt Cotticls

Tum Sigml  Anxiflery CD Player  Cligar Ligiver

Huxard Fashers Telephone  HVAC
MupLighs, t Rt CBRadlo Other
Ottier Iniezicr Lighty

If nay of the ahove were cycled, doscribe:




Wiy aoyore smoking? Udkaows (Y/N)  How Joug since samenos st smodod bn the vehicle? Usicnown,

THC DURING THE FIRE

Time and diwancy betwees st indication of & peoblem and siart of fire, Tnknown.

Tims between sonrt of fire and other significant events. Desriba; Uniloaoum

Tims (24 br) whes fim vwas over of pot ont. 1740

Describe initial Tocation, color wad weasity of suoke and ficme. Unknows.

Any warning Hghtr "0u", kigh/low pagte niadingg, ot moxapes dispiayed? Usknown (Y/AN) Describe:
Any mialfusction? Unknown {Y/N} If yes, describe;

What &id you do after you veafizad comething was wremg? Tumn Eogips OF? Unimoun (Y/N) , Open Hood?
Utkoown (YN} ,
OterT Unimown {Y/N) Describe:

Waen you ket velricle: Ignition swich posifion (off, on, accessory): Udknows Windows oped? Unknown (Y/N) .
Duaoet opear? Unkoowns. (Y/N) Deacribe.

Any sthur commenty that bave not been oevered? Own 12/8700, Miks Condall advised i writer that be did mt bave
any knowiedge thal would be germans t fie fire. He xated that hin smployess el 0o kmoudadgs pestinant to the
fire. Be stated tmt Natlonal Car Renial 84 not peepare s incident mépoct conopming e fire. Acconding i Mr.

Cardell, the vehicle was retarned 11/13000 st 1400 bowss i e wiiter

called fhis mpuber, and was ndvimd that thers was no poc at this number answering © the same N
Accarding 1o Me. Covde]) I - et in the car. Tho weiter spoke wits 2/ 00.
I 20 sho bt abwoinoedy oo memary of the e,

On 12/4X00 Doug Gacdnar siated diae 1t had o knowledge of the fire detalls, and Gt 10 M2 best of Ms
mowiedge these were 00 xaintenmnce of repalc recoeds oo Sy vehicle.

On 12/8/00 Jeff Xewakis of the Chicago Finy Depuemnent stated that when bis vmit aocived ac the fire scenc fhie
yehicle was fully engnlfed, and they made & fweible aniry Intg the trunk. Other than that, ke had no memory of oy

.uﬂudr.ui‘.lu.

IV VEHICLE INSFECTION

-



The wehicle ingpection docaments the phiysical evidence via color photograpby and writlen cbeeryaticos, I is
Dportant 1o also doewrment what doss wol igear iy be related fo fhe fire. Thia s necessary becawae fire cause
detcrmination ofien tovolves the process of eliminulon. By recording your chasrvations in e follywing i, you
will be fiollowing a meedhodics) teapection fiwmat,
Take colar photographs of tha following:
A, Exterior:

Front Flrc damaged.

Right elde Firg dacaaged.

Rear Good confition.

Trunk ares Forcihle sntry damage.

Dealdid outer pane] Good conditdon.

Dreckild fmer panel Unghie 0 open deck Hid

Option label Good conditina.

VIN Fire damaged.

Lotk yide Fim dunaged.

Hood onder pace]l Fire damaged,

Hood 1nser panc] Fire damagad.

Roof Firc damaged.

Fusl filler "Lead Pree* restrictor I place? (¥/N) Y  Dusorihe:

Locafion of fucd fillér cap (or evidence of remaing); In place,
Comaowes;
B, Inderior:

Door interior paoels: LE, LE, RF, RR, Rear Doon(s) Leftand right firont door erim panels aoe five dummaged.

5 Rightamd left rear doac irim pasels xre smake dameged, .

Ingtrument panel & odimeter: Oversi, Ignition key and seering, Laft, Right, Coosale, Ashiray

Seapi: LF, RF, Rear Scam Left and right front rao ars fie: damaged, R scst i amoke damaged.

List all driver eloctricat control which ate in the "On® position (inclode igeidon); Ignition key and heater fan are

in d»: oo pryitios.




Posidon of windows (iff glass is urissing, do frther laspection): Driver's window is down, Windshield is
beoken. AL other glexy ix iotect

Cotatnenbic

C. Underiwod:
Boginé compartment Burned,
Radintor, front & rear Melted away.
Coolact recovecy boitle Melied away.
Engine poolant nea/Moses, cosnactione Barsed.
Heater lines/hoses, connections/clamps (inclict thoes 1 throide body) Bursed.
THiAsecor riliearborerw, all ol Enes/hoses, filier, comections Burmed.
Bagine block (oot precise location of cracks, hotes, eio.): Good condition.
Baghne: dipstick, oil cooler inea/comections, filter, oll pan Bomed.

. Trnenlwion: dipatick, ofl cooler ises/vommections, ol pan Pumed.

Mastar cylinder and brake i roscrvair Desiroynd by fim,
Bralos Linew and hoses Froot brake limes anc hosey bemed.
ABSTCS Modolairr Bursed.
Power pieering linea/hoees, connectionciclemps, punp Bwmned
Exhanet system (2.2 intact, Tasied, modified, out of position, clearance, &)
Other: Cruise conirol modale burned ot

Comments;

D. Flokds {commncals only):

For the following fuids, comment on the fiaid lovel, sncll (ured?), foel (gritty?), eclor (dark?), and apparest comfiion
(ooemal, perticies, exc.):
Rogite coplant: Due to fire damage, It wag oot possibls io evalusic cngine coolsnt.
. Engite ofl: Foll. Oood condition.
Trammisgion fluld: Foll, Good conditiom.
Power sicering Soid: Duc 00 Sre damage, & war 2ot posglble 10 eviluim power wstring fold.



Breke fimid: Due o firs demage, & was not passible w evatoxtr G bratos fold.
E. Underbody:

Undexbody & exhanst (ockode kangees): Good condition,
Canlytic cooverter (any discoloration or swelling7y: Gond mfitkm
Scrapes or impact demage ou the following:
Puel Mok No
Ful filler lineg No
Tizea/Wheels Dus 1o fire damage, i was 100 poasibls 10 evaluste the keft frong tir and wheet,
Comments-
F. Electrical:
Generaine & sitched wilng Barned.
Baiery & attached cables Dischmarged, but bathery aod cables are in good conditios
Cooling #ens Eumned.
Buges (1demify all open of Rot proper size): # 33 10 awp dim open, #37 10 emp wvac/oaR opem, #3615
smyp Wighas opea, F 35 10 amp abe open, # 34 10 amp igndn open, # 33 (0 wup bvac open, #29 15 znp
ign #w opea, # 21 10 smg andio open, #20 10 snp pikdeey opon, # 19 15 amp sop I open, # 14 10 sap
dior epen, F 13 10 amp Ippid open, # 12 10 stap ol open
Relay contery Under-hood destroyed by fim/rear sant good condition
Witing iemlation at fime hlocks Unidar-hood destroyed by flra/rear sent pood condition,
Fusible ok (denéify all oper): All dogtroyed by firs.
Spark plug wiring and oot condition: AN destroged by e,
Moduler: ABS/TCS, ECM, other Cruige conirol modole buened.

Conxmends: _
G. Geveral Olwervatins (Tuke photographs if appticable): /
Fhotograph and comment en dhe itom which & alleged o be @ ockgin/cmasc/source of the fice: Undettrmincd.




. —————— il n

TR

Photograph and comment on the item/farca wiich Is the npparent crigin of the fre: Leoit front corner of e sughe
tonipaziment appeary 10 have been sbjectrd tn groatest hest damage, Crilse control modul s Tuzasd out,
Anything on vebicle which ts sftermarket: N/A

Anythlng om vehicls which is n modificasion: NiA

Anyhing oa vehicle which l ungml, or oui-ofsplace, etr.: Dint and gruss wedged between body and frame at the Joft
from. Loft front axie shaft pulled owt of tannxle.

Othex rclcvamt, infrosation; Doiver's window {a iv o down position. Iguition key ix in the awich. Key i¥in e on
position. Trunk showy svidencs of forcible eiry. Fire deparmment chalms to huve cuused this dutwge. Coffies cup in
the ceater cousole cup bolder. Heetor fan s set om high vy, Haster ismperatuce ig oo b Ball o,

H. Vokicle Contents:

Fhoiograph damags to conlenty in the claimant's vebicle ralating i e aliepation. Comment on the oantre and exient
of dampp= i mot note any peescoal propity heslde of wehicle.

V SITE INSFECTION O applicakle)

Take pictures of the site anel poier commenis balow, 1 & sirocture s ivolved, of i it nppeans the opexating
exvirooment was & contributing factor or cante, take ploires an mecespary. Examping: bullding slecirical, g e,
waie hoaters or other famnc or spark sowrce, (ol grass, dry leaves, rots indicating vehiclo was stack, stc, IF significast
pther propcrty damage: coowed duo to e e, aike ploores of the damage sl make 10iES A5 DOCCIETY.

Coirmerkr: Wiber ondered a copy of the: Chicagp, filinoly Police : however, o5 of thls wiking i fs noc pet
avadlaple. Writer will forward & copry ax soom ag 1t is avaitable.
<7<, -'
FPrr?

Attwchment: Chicago Illinots Fire Department NIFRS tport,
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. GENERAL MOTORS CORPORATION

. BRAND: BUICK
DATE: 12/14/00
BSISAIE Contral Claime RE: Cimen: T
300 Rensinaance Center
Mall Code 482 CHITYT1 Date of Incldent: 1171300
Detroit, MI 43265-3000

File Namber: 021327520

Cantinggen:

Attached is & PAR repart with information an the above captioned incident. This Repozt of Preliminary lovestigation i
sabmitiad to yvou for the reasonls) indicatad belowr:

1. (X) The aitached repout 5 for your information and reccd

2 { ) Webalisve this claim may desorve firther investigation by you.

1. { ) Other

‘We hava checked the above items based upon the information we have at this tima, If you do not egree, or if wubsequent facts
coms to your attention indicating the advissbility of u different upproach, we would spprecia being advised promptly.

Planpe Contart:

Ralationahip Menager
Ganeral Motors Corpotaiion
5701 E. Hillsberongh Avenoe
Soite 2300

Tampa, FL 33610
Further inquirles regarnding this claim shiould be diracted to the undetsigned,




S /—— & GMc

Chicago, (L SN

RE: File Number: 02327620
YIN: 1G4HPH4EXY4294806

. Dec I
Thaok you for allowing us the oppornmity to review tho product allcgation involving your 2000
Buick LeSabre,

Owux review of your fils revealed no evidenoe to support the product allegation, Therefore,
Genergl Motors i unable to assume reaponsibility for demages and we yoggest that you resolve
this matter through your ngurancs sarrier,

Sincerely,

Rarah Schille
Customer Relationship Manager
Product Allegation Resohation Tesm

A ———t——— . . TR

1.19.00 Deciitiom. Doc,



PAR CASE INFORMATION
Probiem ID: o:amzn

"'I.-": _," 1 '*_'{':':;:-I_ ” ! | ﬂl_-_-'i :.J M r';-'i ;'.|.I'|:|_‘_ ; . TR R

Addrma;

mw

SERVICE DEH.H?‘ WOODY BANCK, INC.

CONTRACT: WA
SELLNG DEALER: WoOOY BUICK, INC.
CONTRACT: WA
ML P.k"l"EE' !ln
GDHTAGT II:t mﬂm BADDY MIURY: No
DRIVER NAME: MONE COLLISION: Mo
DRIVERAGE: g PROPERTY DM3: Mo
DISABILATIES: NONE NCHIN COLL: Yes
ROAD SURFACE: aAsphalt DMB ABVK: No
ROAD CONDITION: Dry NOTFY NAME:
# PEOPLE INVEHICLE: g AQENT NAME:
MILRIES: o STATUS:
OTHER VEHIGLES INVOLVED: No REJECT REASOMN:
MUNBER INVOLVED: ROAD TEST: Mo
. DEFECTIVE COMPONENT: UNKNOWN ROAD TEST DESC:
POLICE REPORT! Yos ROAD TEST RESULT:
INSURANCE: Yes COMP INSPECTED: THERMAL EVENT
INBURNCE COMPANY: NATIONAL RENTAL CAR INE INVEST BUMMARY: AEE INSPECTION REPORT
INSLRANCE COMPANY ADDR: 11801 TAFT AVE AGENT PHONE: p47-A5T.2088
INSPECTION: Yoo INCIDENT DATE & TIME: 11/32000 04:30:00 AM
MEP MAME: Eas
INSP DATE: {2r300
MNEP MILES:
INSP DONE: VISUAL MSPECTION, PICTURESE TAKEN
PROPERTY DAMAGE:

INCIDENT LOCATION: OHARE AMIRPORT RENTAL LOT CHICAGO IL
INGIDENT RESLLT DECLINE 121400
VEHICLE LOCATION: NMATIONAL RENT A CAR « 11501 TAFT AVE CHICAG D IL B0SE5
MAINTENANCE LOCATION: woOOoY BUIGH - BENSONVILLE, IL
OWNER DEBC: wnnlq;; PARKED & LUNDGCCUMED, ENPLOYEE OF NATIONAL AAW THAT THE VEHIOLE WAS
MORE INFO; ONFRE.
RS RN G E A TN S




PAR CASE INFORMATION
Problam ID: 02327620

COMPLAINT DESCRIPTION % Proguct Aliogation GM 1241
REFAR ATTEMPTE ¥ g

COMPOMENT CODE 2 apg
COMPONENT DESCRIFTION Z2 product allegation
COMPLAINT CODE 22 Ohear leg
COMPLAINT DESCRIPTION Z: Passibls Safety Concern
REFAIR ATTEMPTS 2: ¢

COMPONENT GODE 3 pne
COMPONENT DEECRIPTION 3. ynic component allagation
COMPLAINT CODE ¥ Othier
COMPLAINT DESCRIPFTICNR: Flra
REPAIR ATTEMPTS 3: g

COMPBONENT CODE 4:
COMPONENT DESCRIFTION 4:
COMPLAINT CODE 4:

-

-=X
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ISR IR DU S ot BT .
1122473000 - B 91:13 AM
11242008 - B3:08:47 AM

1142772000 - 04:32:11 AM

120872000 - 11:01:15 AM

1ML - 11: 1149 AN

1XI42000 - 0335131 Al

LYLA/2000 - 03: 3855 AM

TR AN T L) B

PAR CASE INFORMATION
Problem ID: 02327620

CRM reov'd fis for reviewy, - Sem Fostor/TPAPAR xE7110

CRM atiomptad to contact cust. Not avalobia, CRM la 210 with pen who snewersd Bhons. -
Sam FostadTRAPAR x57110

CRM vecvd phora call from cust. Cus! stabes that tha vishich was parkad £ inoccupled & O'Hare
Alrport Nalionsd Car Rental locstion whan ons of the smployess noliced it Tha wehicks wee on #rs.
Cuat geve CRM aethorzation for lnepecion. No olher wohic

lse Frvalved, no injuriea. CRAM faxing Inepaciion raposl to EAA. - Bam Fosts/TRAPAR x57110

Thia CRM assigned fla 12400, CRM attempried o tontect cuat 3 tmas &b phons number listed i
o (B4T-DSTZ0BS), but fne wan bisty. CRM natas thirt agection is in progress & walting for
inapaction io coma in. CRM caled cust ko vedly that an epect

erhas sean vah, but unable fo gt through phons lins £ this s tha only phona numbaer provided at
thiy trma, “Sarh Schil/PAR SH7R0™

CRM oontacted EAA, CRM waling for inspaciion roport siskw vpdate, schll/PAR™

CRM recaived Inspection reperl. CRM confivrad 'with collsague, Latesha H. CRM spoks with GM
FinattArt W, CRM left v for cust advising G dacines responsility, CRM sending letter 1o
clomer. “schilaPAR™

+Eusinges Summary++ 2000 Bulck Lasshre,, thamal svent slegaiion,, doue 1o the natum of the
allbgalon, 4 FAR Invastigafion was inlistod with EAA, GM declines raaponsibiily.. latter sout to
oustomar,, forwand to EBIS.*Sarch SchBwPAR S8TON™
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| "NEXT: GM WARRANTY HISTORY INJUIRY PAGE 01 OF 02

(UPDATED THRU 20003201 } DIV: BUICK
ICLE-ID-NUMBER OCEICRIPTION ODM DEL~DIR DEL-DATE DEL-0DOM PDI-ELIG CLM
iﬂ?SiMlZBdEﬂE LESABRE CUSTCOM M 1134982 20000627 10 PAID 1
} PROD-DTE: 20000626 DELWAR~DATE: WARBLE-DTE:
INV-DTE : N/A DELWAR-0ODOM: HARBLK~TYP:
|  INv-DLR : 1134582 SHIP-TO-DLR: 1144051
¢ CYCLE AUTH AUTH
T RODLR NO. RODATE RO-NO, DOC-NO LN LEROP LN=-TOTAL ODOMETER 1D CODE
D01 1 1144051 078 20000626 A94806 294806 01 27000  B4.64 0

PASSENGER CAR AND TROUCK NVI
——e———= RO MORE CLAIMS FOR THIS VIN - -

PFLl:HELP PF2:0PT PF3: CHG~DIV PF4:NMATN MENU PF5:DESC PE'6: PRINT
PF?:BACK PFa: FRRD PF9:GOTO PE10: LOGORE

. sooaumn
|



- ey - =

- . . . —

WEX?: GN WARRANTY HIBTORY INQUIRY PAGE 02 OF 02
WARRANTY-RELATED OPTIONS/VERICLE INFORMATION DIV: BUICK
VIN: 1lGAHPS4KXY4294806 ORD-TYPE: 050 GSERV-TYPE: Q00 DBEL~TYPE: 020

PESCRIPTION RPO DESCRIPTION
H pODY 35 SERIES HD MODEL
4 DOOR BUICK
V6 ENGINE L36 3.8 LITRE V6 MFL
FEDERAL EWISSIONS MX0 AUTO TRANS W/OVERDRIVE
AUTO TRANS MN3 4 SPFD AUTO TRANS 4T65-E
UB? INSTRUMENT CLSTR FLEET PROCESBING OPTION
AJT INFLT RES DR/PAS-FRT/SD ANTILOCK BRAKE
C67 AIR CONDITIONING GOLD KEY INELIGIBLE
DE6 LH & RH REMOTE EBLECTRIC Uv7? WSKLD/RR WINDOW ANTENNA
UP0 RADIO RM/FM CASS,CD OK3 STEERING WHEEL CONT

END OF OPTIONS - - -

PF1:HELP PF2:0PT PF3:CHG-DIV PF{:MATN MENU PF3:DESC EF6: PRINT
:BACK PFE: FWRD PF9:GOTO PFLO:LOGOEF
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OM-PAR-FIRE, Bav. 02097 PRODUCT. ATIEGATION RESOLUTION

FRELIMINARY INSPECTION
FIRE

Dividoun: BUICE Rel¥ 02327630

¥IN: ICEPFM4EXY408486 Clalmanl's Hn:u_

Iupected By: JOHN A, FITT  Organization; EAA
Phooo: B47-€30-R300  Tngpection Date: 12/200 Mlsage at Inapection: UNKNOWN. DUR TO FIRE DAMAGE, IT
WAS NOT POSSIBLE TQ READ QDOMETER

T INSPECTION SUMMARY

Typs Noa Collisloa
m;aruu Hrgins Comparmment

Following tho inspoction, summeries the obesrvalione: Fire originated in fhe cngine compartenant, and busned theough
the fire wall. ad then beo e vebick: toecior. The s appedra 10 boca most Msenss w the left froot coraer of e
engine congrtment, The front bimapor cover, fhe giille aod the radiater weze deawoyed. The fick boood paiet off
boh miden of the hood, both front Seaders, e front pertion of &is roof, the "A" pitlam, the froot porsion of tw left froot
door end the cowl The crise control modale oo e laft font hader fn boroed gut. The windehisld s boken.  The lef
midls cfF the imstrumment pemel, he steacing wheel, the headfiger and the font door trim panels sw fire domaged. The

key lakn the (gnition in the on poslfion. Theve is o coffee cop i the center console cup holder. There ix a pile of
mewapepets on fbxe tlght Soout foox. ‘The boator Wmgeritrs wad on bigh a2 well aa the blowss S, The driver's
window i in the down position. The left front wheel and tire were completely deatroyed by tie fite, ‘The tighe feont tire
i bucnad and fiat, The Jeft axke abaft 1a pullod owt of the rammaxle. The batiery is dlscharged. Many minl fuses a0
open, Dirt snd gram are wedged irio an area just underneath the i coaler lines at the tramaxls. Tha trunk shows
evidence oof stwoipied fxcible emry. Chicaga Fite Department auvimd fhe wilier fhat they danaged the trunk.




O'Hare Fisld, Ctiicago, Itinols. [ Y= xecakis, Fire Fighiar, Chicago, Iiinois Fice Degartment, O'Hame
Fleld Suaticn, Chicago, Hiineds.

1, Vahlolt wodiffcctisns or after-matkrs equipment? Noge. (... mdlo, phone, CB, tkes, wixtels, umiler hch/wiring,
teadler boake comivoller, hydranlic nes, piarm system, ex.)
bcmm(s), dat installed, nnd by whoes (wsme, phone): N/AL

IF thiz vehicls fs wed foe tllaring, describs bruiering wpe (haight and front shapa of tratler, wolght, percen of tine
or miles that brailer ia towed, et ):

" 3. Prior coltision damaage? Usimown (date, descriptios, oie.)

Bepuined by

4. Describe exiating vehicle condiftons ut the tme of the Inokdent (¢.g. warning tight *On”, engine misy, ex)
Unlnows.

5. Bepgira cuislds Of wanmoty (what, whes, by whom?: No,

5. Other vekicle Matory information (from person beleg Inierviewsd or OM Wamnnly Hiswory): Noe.

7. Lozt mainivnance (date, descripdon, by whom?): Uknows

This ssetion covery wedicls usage the day of the fire, The Sm occorred in the parkdng lot of Kational car Remal O'Hare

Fald, Chicago, Tilinols, 11413500 st approximamty 1630 hours

. If baing driven, dcsuribe: velicls spoed:  mph, drive lnagrth b min, distnce pfles, and typs of drive {o.g. city maffic,

highway, loog prades, eic.).



If parked, bow Long v [t parkad? Unkoows Wi ibe igrifion off or was the englos rmning 7 Thoknown Dosceibhe
drive prior to parking: deive laogth Tnknywn b min Gstanor mbm, aud type of ddve Utkoown (e.z. clty imfiie,

tighway, loog grades, me.).
If veliicle &2 & ek, Of o cor traBering corpo at he fme of thy incldeat, estinated (el weight of cargn aod toadler: b,

Load description:  Load locnion:  Heigbt aod degeription of frout abape of tralles:
Weather conditions: Uslewywn  Appeax. mnbiest teapecatme *F, Oeseral conditions (dry, min, wind, =.}: Unknown

1§

Ipwicion switch pesition (off, on, sart, accessary): Unknown  Bogine mannieg? Usimows. (Y/N)
Uneyml adors? Unknown, {Y/N) Describe:

Saola? Uniowvwrn, (firom wheee, color, intensity, cic.)

Ay warning Aghtz “On", highflow gauge wadings, or seanges @isplayed? Unknown. (Y/N) Deucaiber:
Any apparent malfnction Unknown. (Y/N)  If yes, describe:

Fosition of HFVAC comtrols Uaknown (off, ankanatio, AJC, beadnr, windehisld dofroster, windshisli dafopger, rear
window defopper, teax AJC, of.) , Blower seting | Tetnperghars goiting

Mark an *X* before all elecirieal systams/devices which wems *On" imedisiely prior to the incidest Tinkoown,
Crulse Control - Windshichd Wipem 3 Way/Commmeication Radio

Toactica Cootrol Switch "On®  Driver Seat Heiex Power Wistow Controls

Low Beam Feadiights  Passenper Seat Heater Power Mirror Coatrols

High Beam Headlights  Amdlfacy Power Outlet  Power Scxt Control

Foplamgs  Rado, Bolllin TepedCD Player  Power Sus Boof Comtrols

Tom Sigoal  Awxiflary CD Player  Clgae Ligheer

Harard Flashers Telophome HVAC
Map Lights, Pt Br CB Radlo Other
Other Interice Lighiy

TE ety of the dbave wire cycled, deecribe:



Waa smynne swokingt Unlenwn (Y/N)  How long sioce someons bt saoked in the vehick? Unlmown,

"N C DURING THE, FIRE

Time and distance betwesn fre: indicaiion of & problewn sud etact of fire. Unknown.
Time between stare of fire and oer significan: evenss. Deacribe: Uk
) Time (24 by when fire was over or gt out, 1740
| Deacribe inilal location, color xnd Intensity of smeke ard flone, Uplnows.
l Any warning Hghts "Oc”, kighfkrw gage rediags, o mesages displayed? Unlcnown ({/N)  Dexcaibe:
Any malfunetion? Unknown (Y/N) If yes, descrlbe:

Wiat £ yor do sfter you realized someihing was va0ong? Tymn Englhoe OF? Uskwrwn (Y/N) , Open Hood?
[ Uakmawn (XN .
| Othee? Unlknown (¥7K)  Deaceibe:

. Whan you igft vehipla: Ignition owlich pogition (off, on, sccatsory): Unkown  Windows open? Talmows (Y/N)
Dooes open? Unkoown. (Y/N)  Describe:

‘ Axy oiher comments that bave not boen covered? Oa 12/8/00, Mike Cordeil advined the wrier tiat be &id not bkave

| axy knowledge tht would be germans i fic e, He stared that M employocs had 1o knowledge pextinnt i e

| fire, He atatad that Nusioma! Car Bental B4 not prepare an incident ragoct congersing e firs. Acoordiog 10 Mr.

Cordell, the vehlols was retmzned 1113/00 st 1433 hours byl T vdiec

udhdﬂismhu.lnﬁmmhdﬂnthummmuﬁ:MMNmmn_

Acconding 0 Mr. CoudelL N becied b the car. The writar spoke: wish{250.

Ms. Whitile atated she had sbsolutely no memary of the fre,

. O 12/8/00 Doug Gandner stated that he bad no knowledge of the fre detals, and st do the best of ks

knovwiedge thers Were 0o mulniraance or repair reconds ou dily volticls. |
On 12/800 Yeff Xembkis of the Chicagn Fire Deparument stard Bmt when ks anit srrived as the fire scoma the

wahicle was fully exgalfed, and they made & foroible epiry buio the trunk. Othee than that, he had no memory of sy

.nlienh‘llﬂl.

-

IV VEHICLE INSPECTION

; :



The vehicle inspection doctmenis fhe physical evidenca wia tolor photographs and writien cheervatons. It is
imporiant in ofs0 docuwrat what doss wol oppexr in b reléded in e fire. This la necessary bocanpe fre canse
determination often tevaives the procsss of slimineti'm. By reconding your oheervations in the followiog secdon, you

will be following a medodissl napection fooms.

Take calov photegraphs of (he following:

A. Batolor:
Front Fire damaged.
Righ side Fire damaged.
Rear Good conditlon.
Trunk ares Forelble entry damage.
Deckild outoe panel Goed condition,
Deckiid inoct panel Uineble to open dack fid
Option lubel Good conditien.

. VIN Fire damuged,

Lefi 1ide Fire drnaged.
Hood outer pane! Fire damaged,
Eood laner pane] Fire damaged,
Roof P damaged.
Puel filler "Lead Poee™ zenivlotor 1o place? (Y/N) Y Describe:
Location of fsd £ller cap {or evidence of vesaina); In place.

Comemernis:

B. Tnieriort
Docr interior panels: LF, LR, RE, RR, Rear Door(y) Leftand right frock door tribm pancls aro e dumiged.
Right s et reaz door srim pagels are mnoks dxmaged,
Inatrument panel & odosseer: Owerall, Tgnifion key and steedng, Left, Right, Conacle, Ashirsy
Ploor: Laft, Right, Rear Ipstramect panal, ofometer mieering wheal a0 iguition key are fire dunaged.
Sests: LF, BF, Rear Seats Left amd right froms sows are fire duttaged, Rear peat is smoke dumaged,

. List ail driver electrical controls which are ln the “On* pasition (ieclads igoltioc): Ignidon key and Bearr fan we

in he on positon,

o

n

e e .. - CF o e



Position of windows (i giam is missing, do forther inspecilog): Drivar's window i down. Windatrield! is
broken. All other gl i imtact

Conmeniz:

C. Underhood:
Engine compariment Homed,
Eadigten, fromt & reny Meked pway.
Cooluw cacovery bottls 2eltsd avway.
Engine coctant linse/hoces, conmetions Barned.
Hrater Enea/hoses, conncetions/clampa (include those fo theottle body) Burned
TBIAjecior mil/carbureioe, all fioel Hinesoses, fittex, cannections Burned.
Engine block (soe precise location of eoacks, holes, ofc.): Good confiton,
Engive: dipatick, oll conler Hnax/connecons, fitar, ¢l pan Burned
Tomamission: dipaick, ofl cooler lnea/conacctions, il pan Bured.
Maner cylinder and brake fiid rescrvair Destroyed by Src.,
Bradr Moes snd hoscs Frout beake lincs and hosss bruenod.
ABS/TCS Modulainr Purmed,
Power meocing Hnca/hoses, coancctions/clemyps, pump Bumed.
Exhanst system (e.g. intact, rogted, modified, owt of position, cleamnce, ec.):
Other:  Crulse coutrol module burned cut

Cosmeenry:

I Fhids {comwnenis eniy):

For the iollowing duldy; comment ou the fAld level, zmell (brrned?), foel (grityT), color (dark?), and apparent condition
(mormal, parteler, )

Engioe coclant: Due (o fire daveag, & was not possible to cvalusse sngine coolant.

Engine pil: Full. Good condition.

Tranemimgion fuktk Foll Good comdition.

Power steexing Buid: Due a0 fire damage, It was aot pomible to evaliats power geering fuld,




Brain ok Duc i fire dasage, it wap no¢ possible o evaluse e bole Goid.
E. Underbwdy:

Unidrhody S extwmst (iechde hangers): Good condition
Catalytic converter (any discoloration or aweltng): Gondcondiion
Scrapes ox impmot damage o e Bllowing:
Pl ank Nao
Puel filter lines No
Tireg/Wheelz Due tn fire damags, it wag 130l possible 10 evaloats the leff frot tive and whesl,
Commenis:
F. Eecirieal:
Geoemine & sttached wirlng Burnad.
. Battcry & attached cabies Discharged, rut batrery sd cables are in good condition,
Cogling fans Burncd.
Puses (Identify aM opon o o peoper size): # 38 10 amp & open, # 37 10 moap hvmc/bait open, #3656 15
amg wig/eez open, # 33 10 amp sbe open, # 34 10 amp igudmr open, # 33 10 amp hvac open, # 25 13 amp
ign sw open, £ 21 10 xmp audio open, 20 10 emp prifeey open, # 19 15 amp sy laovpy open, ¥ 14 10 aop
idirar open, # 13 10 amp Ippkd open, # 123 10 emp izl open
Relay cepiers Under-hood dettroyed by firefresr svst good condition
Wiring Loslation at fise hincks Undar-hood desteoyed by fine/ronr scat good condition,
Fusibls Enks (idantify all open): All destroyed by fire.
Spack plue whiog and boot conditlon: AN destroyed by five,
Modulez: ABS/TCS, ECM, other Cruige comirol mptule buenad.

Commenis:

G. General Obearvaiions (Take photogemphy if spplcable):
. Photogragh asd comamens on the i which is allogod w0 bo the odginicsuss/soums of the fire: Undewrmined,




L "

Photograph wnd comment on dhe iwmeres which in e apparese ardgin of the Bre: Lefi front comer of the englne
comparbnent agpeary @ have beew subjecied i grestest beat dansape.  Crofss conivol modub: is baroad out.
Amything on vehicle which is afer-market: NIA

Anytiipg ou vehicle which is 3 modificadon: N/A

Axyising ou velicle wiich 1y amaal, or oul-of-place, sic.: Dirl und geass wedped bedwecn body and fomwe w ihe et
fromt. Lafi Front axle shaft pulled out of iransaxle.

Cihar rolsvan: infempticn: Driver’s winekow i i the down pogiion. Tgnitian key ik in the pwitch. Key iz in the on
posltion, Trumk shows evideace of ircible eotry. Fire depanment clxios w have cansed this dsemge. Coffiee cap in
the cenler cougnle cop halder. Heaier fan iy st oo high birge.  Hester feapeyaiure is set to fall bod.

H. Yebide Conttents:

Photograph dunage io coments in the claimant™ vehicle reipting 1o the allepytion. Comment oo the mbue gnd exlent
of damage: 1 not nole any peraonal properiy toskde of ywhicle,

V  SITH INSPECTION (H applicable)

Taln plchees of fhe wite wnd ender comments below. 1f 1 strnctere was involved, or i 1t xppeam the opemting
exwirenncis wag # contedbyting facanr or cave, ke picines a3 necomary. Bxaopls building slecirical, ga on,
weior hestis ax otber fiame or spark sowxe, tall grass, dry lopves, culs Indicating vabicls way stucke, sic. IF significant
Other property damage occwred doe to the e, eke pictores of the danage 20d make L0 39 BECOEMTY.

Comment: ‘Wiriter ardared a copy of the Chicago, Iliinals Polive Sowever, a5 of ikis writing ¥ is oot yet
availsbla, Wriler will forwand 2 copy as soow a5 it is svailable.

&; Frri
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PAGE: 1
@ BREBESTRICTED
. 327779
CASE NUMEER: #152076% VI 1CINPLIESYYISO685
DAYTE OPENED: 05/11/00 MODEL YEAR: 2000
DATE SLOSED: 09722700 SRRIES: GR PRIT GT IDR
S{RCE: NILEAGE: 4340
COATONER :
ADDRESS :
ECME PHONE: STATE: MO
BIS. FHEOME:
DELIVERY DATE: DEALER MAME: LEGEED AUTOMOTIVE GROUP, INC.
BRC TAREWT: 01520760 DEALER ADDARSS: 500 TANDIVER DRIVE, , COLUMBTA, MO, 65202, 05A
fi‘ltﬁiiiiili**b***titi*iiiiiltm m‘ mii'iiiIii*iiiti!itiiit’li"t*tt
Jil Engine Cther
0 REDATR ATTHEPTLS) five
TO1l Product Allegation oM LI41 ocher
0 REPAIR ArTRMET(S) FINKE
Alld Popnihla Safgty Comoeyn Othor
. REPAIR ATTHMET(S} BRAKES
snging




PAGE: 2

G REBTRICTETL
327779

I'.I*I'ﬁﬂiiiiiilﬂlﬂl‘.#-iii-iﬁiﬂlﬂiiiilim miiill'ﬂiﬂ*iﬂ'.'i"ﬁ-"I""i'i'.'*'.ill‘iii

CR¥ RCVD FILE FOR FEVIEW/CONTACT/ JUSTIN FAIR/TPA PAR/STOBD: 0; 337704511
2000-99-13

CRM CALLED CUST LEFPT MOS0 W/ BROTHER RIFSOBLY, POR CUST TO CONTACY CRM/ QGAVE 8004/ JUSTHY

FAIR/TPA PARSOMIS0L: 0y 337704547
2000-0%-12

CRAM RCVD CALL PROM CUST/ GAVE CRAM DRTATES/ SYATED TRAVELENG 75 ,MPH INTERETATE/ ELOWING
@ 35 MFH CUST BATPERY YIQHT WENT CF / ROMER STERATHC WENT CUT CUST PULLRD
SIDE OF RAOAD EMILED ENOEES CST BAISED ROOD SKW FLAMEES FROM DRIVERE' S5TIDE OFVEH ALL
(VER THE FIRE WALL, BEY TIME CUST RAN SOMEWRWREZO GET NATER & GOT BACK FLAMES WHRE OUT.
CIJEY HAD VEH TAKNN TO LEGEND AUTO/ CREM IMFORMED CUST G MEEDE INDER. INEFEC. OF VEH.
TINE FRAME CUSI OK W/ THIS. CRE CALLED DLREER JUSTIN TAIR/.TEA PARSSTO8D; O;

i
3
:

|

3770574),
2000-09-13

CRYM CALLED SFVC DPT. EFOFE W/ CHUCK WRIGHT WHO INFORMED ME HE HAS ALRERDY DONE AN

. THBEFECTION OF VEH. CRE EFOKE W/ OI0 DEPATMA NOWT/ INFORMED COULD UEE IOLR INSPERCTION /
" FAIING TORHE TO DLR TO FILL OUT, THEN CALYL CUST W/ DETERMINATEON. JUSTIN PALR.TPA
RAR/5TORD, Q; 337708387

20D00-05-13

CRM ®VD PAIED INSPFECTION RRPORT FONM BRVC NGR ON CUST VEH. JHOWS CONE FLOG CAME OUT
CAUBIRG FLUID T0 LERKE 0N ‘7O BAR TINIT CADSTENG FLASY FLAME. APTER REVIEN OM ABBUMYNG
PFOMSIAILITY OF ALLAGATION. CHM CRLLED CQE TO INPORM QF DRCISION ALSC HOUUATED (M
CAR EIC. CUST STATHD HE FELA HE DRERAVED COMPRNEATION OTHER THAEY REMATRA H18
VEHICLE. CRH ADVIEED AFTER VEHICLE IE REFATRED IF STTIL INSISTRANT CAN FORMARD INFO TO THE
. ADDREEE I GIVE MIM. (E8TA) // CFH CALLED OEOQE WRIGHT TO INPFORM OF DECTOION - LEFY
- VOICE NAIL W./ FIRAL TOOCH INFO 7O CONTACT POR PAYHNENT. CLOAING FILE POR CRM. JUBTIN
FAIRSTPA PAR/ST0BOr 0; 337002704
2001-09-14

BISINRES STMMARY: 1) RCVD FILE FON FEVIEW 1) CALLED POOKER W/ OUST O DETAILS OF

ALLEGATICN

3} CONTACTED DERLERSHTP FOR DHOPECTION THEY HAVE ALREADY PERFORMED FER CUST STATIMENT, .
4) REVIENND IHSPRCTION REPORT CM DHCTSYON IS ASHINE RRSPOMSIBILITYS) CRLLED CUST INFORMED
AMOCEFT REFALRS RESPURGIBILITY §) CALLED DEALER GAVE FIMAL TOUCH INFD FOR PATMENT OF
AEFAIRE 7) CLOSING FILE BEMDYNG FILE /.// JUSTIN FAIR./ TPA PAR/ST080:; 0; 3¥7802029

X OLERTCH, EYLE
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o e N

LA

-
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EAGE: 3
g HRBESETRICTHD

; . 227779

el ol s e e e e e e el el el e e i el e el o dl i i i o i"l'*m TR OSTION™ il e o e e e el ol el dr el de e o il o okl e

INCIDENT DATE: Z000~-09-03 INCIDENT TIME: 065:00:00
INCTHENT TOCNTION: highway 63 & eaat Llibaxty 1o

' vexver e mm.-

PRIVER DISABILITI: none

{UWNER DERSCRIPTICH: omut vehicle atalled whiles driving, cust fsalt vebhizls had
ovarbesated.cust opened hood, aagine fize

MALLEGEDR DEFECTIVE COMBCHENT: ENGINE

THCTDENT REJMNT: ADCRPT/RAPAIR 5/13/00

POLICR REPORT: N ROAT COBEDITION: Dy ROAD BURFACE:
HOMERR O PROFLE: 1 POOY IRJORY: N
INJURIES: W

HAE FMYTHER VEEICLE INVOILVED: W
MNEER OF VEHIOTLES

PROFERTT DANAGE

WAE VEHICLE INSURED: ¥ INSUFMNCE CONRPANY NAKE: VARM BOREAT TOMN & COUMTRY
INEITRAMCE CO. OF MISSCOURT
. INHURMKTE COMPANY ADDREEE: P.0. BOE 633
QITY MO. £351032

AENT MAME: TRD MORTON
AGENT PBOME NUMBRR: 650-836-5054

HORE IHORMATION :

MADSTENRNCE LOCKRTION: NOWHBAE AS OF YET

CURRENT LOCATION OF VEBLCLE: LEGEND NUPTONOTIVE/CHICR WRIGHT//H73-875-5000
NOTIPY MANE: COSTONER

WAES VEMOICLE INEFBCTRED: Y DNISFRCTORS MAME: LEGHEND AUTOMOTIVE!CHUCK
WRIGHTINUPECTION DATEr 2000-05-.13

MITEAGE AT INEPECTION: 4337

WHEHE WAH TRHPECTION DOME: ENHINE EXANTHRTION

HAH VEMICLE ROAD TEMTED: N
ROAD TEBT LEASCRYTTICH:




GH RESTERICTED

PAGK: 4

aarris

FREREENF TSk r s sk ks PAR  THIORMIVITEOR Y 0 b e dedr Sodrled e bl 8 ek Al el e 8 o o

SOURCE :
REQUEBT TYFR:
RERURCHASE RERODN:

DEALER BAC:
DEALER HAME :
DEALZR ADDHEER: , .,
COMTALT:

PHONE MNUMEER:
PRODOCT CDDE:

BENGINE TYPE:

TRAMEMCTION:

INTEREST PATD:
DEALER NTVOUT:

LBGAL, TIPE:
LEMOM LGH:
VEHLCLE DESTIMMTION:

TITLE BRAMD




FAGR ¢ 5

EM BRESTRILCTED
27TIe

VTR TN RN TRl bRk EA TR RRARTTY TETORT AR r A R ek ol i S el A bl o b

OF INJORIEA: 0O

CONMENTS «

HANE1 LOCATION1
ADDRESS: .

CITY/SERTE: ,

FROME NUMEBRR:

SEATING POSITION: REETRAINT :

TYEE OF IKJURY:
‘TRRATED : IF 8O, WHEFRE:

Fhkrvdwk R e ke P r kbR ek PRATYR TIPORMAT IR S Wil e de e ddeod e ok b ook deb e el ek v v R

EETERHAT, CAAR ¥MBER: DOATE:

TITLE MRHER:

AUIEINESH) L BEOSTHEES: 0

ACCTIDENT : DATE OF ACCIDENT:
IRACRIFTION OF DAMRGE1

PURCHASR/LEASK: OLTE OF PURCHAREE/LERSE:
MTILBAOE XT PURCHASE: © PURCHABE /LEAEE AH)

DORE OWNER HRVE POSESSICN OF VEHLCLE:
RESOLUTICH SOUGHT :

.---twint&t*ttii-utt*---i-t**mﬂ COMTACT TPORMATICRI &w s i i i arse e ok e e b ke w0 ke
CONTACT NUMBEN : 1

FANE
CORPRMY 2 CONTALCT IYFE:
coma: s

ADTREES 1
COULUMETA, m-




 ———— . . LK

M RESBTRICTNED

335304
CASE YHEER: 02188332 ' VIN: $L4HDSAYSYL149625
DATE OFENED:  11/08700 . NODEL YEAR: oo
OATR CLOSED: 01/03/01 KERIRS LESARRE CUSTCH
BOURCR: PAR . MILEAGR: 3000
CANTTOMIN :
ADDREESS :
HOME PEHCME STATE) A
BUE. FHONH:
GEWERAL KOTORE CORPORATION
BITICK DIVISION
Q% HRBEETRICTED
CUSTCHMER 1
ADCRIES : HILLAVILLE ,
: VR 24343
BME PHORE: )
CASE N(MBER: 0Z188322 aa: I 1G4AHPSARE Y4149 535
MOCEL, YRAR: 2000
OFRBNED: 2000-11-08 SRSLIES : LEFNERE CATSTOM
DATE CLOSED: 2001-01-03 NILEME: 3000
' DELIVERY DATE:
i‘ﬁﬂ, PAR DEALAR MAME: TOCKHR MINWIRC-EUICK, INC.
PARENE: 03195461 DEALFR ATCRERS:1020 EAST MARSEALL

HTREBT, ,NXTHEVILLE, Vi, 24383 ,T5A

B ke R e e e NOERRRAT. CAER TNPORMATTOR W e AR AR AR AR A AR R R AR R

ADE rire other

O REPATR ATTEMPT{N) VEE CAUIET (O TIRE
AUd Poasihlas Bafaty Concern othar

0 REFATR ATTERT{D) par

701 Product Allegation @i 1241 Other

0 REFATR ATTHMERTLE) ) Az

FPRODUTT ALLEGRTICH

Ml e o el A A R e e TR BT TR i e ol e o o 0 o e e

mmmmmmmmmmmmmf’
e, . WEHN THE THCHNTCAN STARTED TO CHECK THE PRESOURE OR THE .
SFRESSIRE CONTROLY, CYLTNDER THE VEE CAYHIT O FIRE. AVK WANTED CRX TO START A PARCASE ON

THE CUWT... CRM TOOK ALL INFG DOMN PROM THE AVM AMD WILL DRCTIATE ¥HE FAR CASH... RICK
LOoN/ P, 0p 342572504
2000-11=13

CRM LEFT MESSAGE FOR CUSTOHER TO RETORN CALL. TDMIXIT JACORG/RAR 58342; Q7 343004086
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" FANGE -
GH RESTRIGCTED
3x9304
‘n-u-u
OFN RECEIVED A CALL FROM CUSTOMER WHO STATES THAT VFHICLY BEELLYNGH TO0 HIS YOTHER AND WaAS

BEInG SERVICED WERN VEMICLE CAMIGHT N FIRE, CFM LEFT A NESEAGE PFOR SHRVICE YIAMMIER.

TIMIXT JACORE/PAR 5BY42: D; 343063419
2000-11=15 .

ORM OCOETROTED BETH SERVICE MAMAGER WRO ATNTERD THAT AFYER VENTCLE HAD BEEN BERVICED, IT
HAE TAEEN CH A TEST DRTVE MND VENICLE CAUGR To FIRE. FINIET JACORS/BEAR 58342; 0;
343150171

av0p-11-15

orm sobtacted cuatomer and afvised of inspostion proceduras, customer wants wshizls
inspected,; crm faxed f£lls to m timikijacobs/par S8342; 0; 343173884
2600-12-23

™ calisd Sexrviac Manager to nui.w file. TH advisedl farther resaarch is required.
Giowarni DaPaima/Tamps BAR YM; 0; 346347025
1000=12=-23

T called servics mavager and advissd O will not acoept responsibility. B/M advised he
e very upaet this concern had besn handled vwoprcfesslonatly. TH advised file will be
noted. Gloverni DeFalis/Tarpn I'!R T™; 0; 346350332

2001~-01-02

CRM CONTACTRED CUSTRIER AND ADVIAED THAT GM IF THANLE TO ASSRUNE REGECESIEILITY, CRM CLOSED
FILE, CRM FORWARDRD 20 EATA, CRM SENT LETTER. TINIFI JACOBS/PAR J8342: Or A4T7318Q50
2001=-01-0%

FIRORRY: CRM REVIENED FILE, CRH CONTACTRED CUSTUMER, CFM BET UF INSERCTION, CORM
CISTOMER THAT O T8 UNABLE TO ASSuR RFESPONMETEILILITY. OFM CLOORD FILE, CFM SENT

LETTER, FORWARDED TO EFIS. TIMIEL JACUBS/PAR 28342; D MMT316176
DAVTS, BOCTT

A ol 0 o ol O o i ek m mﬁiiiﬁi e e o el ol sl el el ol oy e e e b il R R

INCIDENT DATE: 2000-11-08 { INCIDENT TIMH: 14:J0:00
INOIDENT LOCATICN: TUCKER PONTIAC-BOICK, INC.

IRIVER HAME: MN/A DRIVER AGH:

“m:mmmrmmmmmmmmm
FREESURE CONTROLL CILINDHR

ALLFEFXD DEFRECTIVE CMRCNENT: FRESSURE CONPRILL CYLINDER
THCIDENT RESULT: 1-2-01 GM ¥OF RESDRCNGTELS

POLICE RAEPORT: W ; RWAD COMDITION: Doy ROAD BTRFLCE,
KUNBER OF PBOFLE: © BODY INNIRY: N
NDOURTEE: W

WAS ANOTHER VEHICLE INVOLVED: N
WAR(RER CF VEHICLES: \

. ’
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EL)

(]

OGN BENTRICIED
35%3p4

S

Mis VYRTICLE YHHURED: N © TRSURANCE COMEPANY NAMB:
© IRSORANCE OCMPANY ADDRESE
AR ANE

mmmmi AVE I“m CAC AMD GAVE TNFO O

nmmmm:mmm, -
CUFRENT LOCARTION CF VEHICLH: DPEALERSNIF
WITLFY MAME: CUSTCONER

YAl VEHIOLE YNMEPRECTED: ¥ IDEFACTORE MANE: BAATIGPBOTION DRAITE)
NILBEAMIE AT INMSPECTION:
WHERE MRS IMNSPECTION DONE:

a8 YRRICLE ROAD TEOTRED: M

ROAD TEET TESTRTPFTION: i
ROAD TEST RESTULT: i

COMP INSFACTERD:

INVASTIOATIVE EUHNARY: sam inapsction
PAR BTANIS: Aocepted

ol e kel Wl e viede Al i A e e e R ***“I#-i*-m m.*ﬁ‘*- il o ol ol ol ol o vl gl i e ol o ey el o o e

BOUURLE & ' TRARIACTICN
RBEQUTERT TYER) H
REPORCEASY REAGON:
EAC1
FAME:
INALER ADDRERE: , ,
CONTRACT:
FECEE NOwiRdR x ) FAY X ERR :
FRODUCT COOE: ) BODY TYFH2
) TR
BIINE TIFE: TRANEBNTONTON
VEBETCTLE DRYVEARI.K:
NILEAGE & BUY-BACE: O ' BAC MARRAMTY LATE:
TR EADA: O
EALES TAI:
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: PRAE, i

¥ RABATAICTEHD
30304

i
VI )
Wk el B Rk R R R ARk SR EOTITLY TIRTURT b s At W AR AR A RN A A

MOMEER 0F INJURLIER: 0
CORIMENTS 1

XAME :

ADDRESH: , -

CITY/STATR: , .

THOHE NUMBER.: H

BHEATING ROOTTLON: . REBTRAINT:

™I OF THRIURY:
TRELTED IF BO, WHERK:

LOCRTT M

oy il al ol ol o ol ol i ol ol oy e oy e ol gl el bbb bt i mmﬁ. sl il e e e e ol o Ol ol O ol ol el

MEITEAMAY, CASE NUNEER: °  RRTA:

TITLE NAMES: '

BUSTIKBEH 1 & DININERS: O

JEOCTORNT = DATE DF ACCYDERT)
DEBCRTPTICN CF IBNAGR:

PORCHASH/LEAETY © i DATE OF FURCHRSE/LBASE:
MILEAGE AT PUORTHARE: 4 PURCHASE/LEASE AH:

TOBE OmUR HAVE FOSEESXCH QF VEHICLRE:
REBOLLFFYCN SULIRIHT:

ﬁ*ﬂ**i**l‘*I*ﬂl**ii'l‘ﬂﬂ"tlﬂm W mw--iit*i'!i*“.i*l'-**iﬁt*l*l'l‘l"ﬂ"l'l

DAVIA, BCOTT . CONTADT FUAIDER, 1.

: ]
CIRITACT TYPR S clainant

COMPANY i )
COMITADT PRCTNE - B402EBAGEE
ADETERSH v PO BOX 4T

EFLLEVILIE, VA 24343




PAR CASE INFORMATION 33%3c¢y%
' Problem ID: maaazz

wriw W hats 11-'—!”-. -I‘ll- !Fu—rw;-uh

GERVICE DEALER: TUCKIER FONTIAC-BUICK, INC,
CONTRACT: WOME

SELLING DEALER: TUCKHER PONTIAC-BUCK, INC,
CONTRACT: NONE

TYPE Clalmant PM"E: Hp
PaR DEFATLE, {5 T e L T R T I R I T R T UL
CONTACT ID:  CHOGDLIN1AE00 mmw ﬂu
DRIVER NAME: A COLLIBION: qa
DRIVER AGE PROFERTY DMG: No
DISABILATIEE: NA NON COLL: Y
ROAD BURFACE: Gonomis Duld ARV K: No
ROAD COMDTTION: Dy NCTIFY NAME: CUSTGUMER
#PECPLE N VEHICLE: ¢ AGENT MAME:
INJURIES! No STATUS: Apcapted
OTHER VE-ECLES INVOLVED: Na REIJECT REASON:
NLBSRER INWOLVED: ROAD TEST: Mo
DEFECTIVE COMPONENT: PRESSURE CONTROLL CYL ROAD TEST DESC:
FPOLICE REPORT: Mo ROAD TEAT REBLULT:
INSURANCE: Mo CONP MNBPECTED:
INSLRNOE COMPANY: INVEST SUMMARY" sua Inspeciion
URANCE COMPANY ADDR: ADENT PHONE:
INSPECTION: Yue , [NCIDENT DATE & TRE: 44082000 0:2:00:00 AN
INIP NAME: EAL
INBP DATE:
INGP NILESD:
INBP DOME:
PROFPERTY DAMADE:
INGIDENT LOCATION: TUGKER PONTIAG-BLICK, INC.
020 & MARSHALL BT

WYTHEVILLE, VA 24302
INCIDENT RESULT: 1.2.01 GM NOT RESDPONSIELE
VEHICLE LOCATION! DREALARAHI
MARNTENANCE LOCATION: TUCKER PONTIAC-BUICK, INC.
CAWNER DESC: vEH CAUGHT ON FIRT WHEN TECHNIGANS WERE CHECKING THE PRESSURE ON THR
PRESSURE CONTROLL CYLINDER
HHHEFD-' AV m II mmmmmng_:_muwmnnmm

T R Ml Stk
'u-LhEI o PRSCEUN LRIl -al S A Lo S0 SN o S O  Bema =




PAR CASE INFORMATION
Problem ID: 02188322

INFORMATION. ~ T T e e TR R S
hhﬂ-“'ﬁsmm,mﬁ ¥ m—— = e ' N . - mmm 'r omow -r or
SOLUTION: :

GCOMPONENT CODE 1: App
COMPONENT DESCRIPTION 1 wEH CALUGHT ON PIRE
COMPLAINY CODE 1: Dthar
SOMPLANNT DESCRIPTION 1 pirg
REFARLATTEMPTET:

COMPONENT CODEZ ang
COMPONENT DEECRIFTION 2! par
COMPLAINT CODE 2:  Ogher
COMPLANT DESCRIPTIONZ: pogylble Safety Contem
REPARATTEMFTE Z g

GOMPONENT COLE 3 T

COMPCNENT DESCRIPTION 3 par
COMPLAINT OQUE Y ¢ehar

COMPLAINT DESCRITIONS: Fmﬂm‘lﬁlwmi
REPAIR ATTEMFTB 3. g b

COMPONENT CODE &
COMPONENT DETCRIPTION 4
COMPLAINT CODE 4
COMPLAINT DEBCTIPTION 4:
REPAIR ATTEMFTE &

QOMPONENT GODE
COMPONENT DEBCRIPTION B
COMPLAINT CODE &:
DESCRIPTION 5:

REPAIR ATTEMPTE 5;

COMPONENT DESCRIFTION 8
COMPLAINT CODE &
COMPLAINT DESCRIFTION &
REPAIR ATTEMPTE &




a

.

m:ﬂﬂl
THLI0G - 45318 AM
1171422000 - 09:3 128 AM
LVLSES00 - 0912945 AM

LTLASIZINN - M=ATE0 AN
1275273080 - 12087 AM

12372000 - L1023:33 A

.um - B1ESBAM

OLA2/2001 = A1 7:30 AM

B A i iy Sy -niwa—?n-— e —..:_ "
- " L.

-n-l.-'\--n e o e i e

PAR CASE INFORMATI(E)N
" Problam ID; 02188322

-.-l--— e e, el w w
. .

R A AR AT et

m“mmm&mmmmﬂmm ATTUCKER
PONTIAG-BUICK, ING. [N WYTHEVILLE, VA AND WHEN THE TEGHNIGAN STARTED TO
GHECK THE PRESGURE ON THE PRESOURE CONTROLL GYLINDER THE VEH CALKGHT ON

FIRE. AVM WANTED CRM TO START A PAR
CASE ON THE CUST... CRM TOOK ALL INFO DOWN FROM THE AVM AND WILL INTIATE THE

PAR CARE.. PG LOYPI
CRM LEFT MEASAGE FOR CLFSTOMER TO RETURN CALL TIMIKI JACOBAFAR 8342

'} ._-l - il

CRM RECEIVED A CALL FROM CUSTOMER WHO STATES THAT VEHICLE BELONGS TO HIS
MOTHER AND WAS BEING BERVICED WHEN VEHICLE CAUGHT ON FIRE, CRMALEFT A
MEBSAGE FOR SERVICE MANASER. TIMIK JACOBIPAR GEJAR

GRM CONTAGTED BETH BERVICE MANAGER, WHO ADWISED THAT AFTER VEHIGLE HAD
BEEN BERVICED, IT WAR TAKEN ON A TEST DRIVE AND VEHICLE CAUGH TON FIRE. TMIKI

orm gontecied casinmiar and sdvisnd of inapsoilion prodidunieg, LSO wanks valiol epaoied,
crryy fimwds b 0 ool Snafid] soobeper BE342

™ caled Sarvice Monapar to roview o, TM advigad furiher rescarch s mauired, Glovann
DaPaimaTampa PAR T™
T colind warvion mirmger end acvised Gl wil not sacapt egponuibity. S advisad be ey very

et 1 Goncem had baen handad wiproleeskrally. T adulaad Sewill ba poled. Givmnnl
DaPyhoaTamps PAR TM

WMMWMWMMBUMEWM
REEPONSIREITY, CRM CLOGED FILE, Cra FORWARLED TO B398, CRM S8ENT LETTER.
TIMKI JACOBRPAR SEC42

BUBINESS SUMMARY: CRM REVIEWED FILE, CRM CONTACTED CLUETOMER, CRM SET UR
IREPECTION, CRi ADVISED CLITOMER THAT OM 18 UNABLE TO ABSME
REAPONSIBILLITY. CRM CLOBED FILE, CRM BENT LETTER, FORWARDED TO E&IS. TIMK]
JACOBZFAR SEMZ

'
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GLHPAR-Firs HC, Ry, 06204 PRODUCT ALLEGATION REGOLAUTION frage 1 of G

- MERBART Worbscsk” . Owgenizavon: Kgiricserian dsniyte ASSee
Phons: (SN0 KX -Blhw ~ snapectonvme L/ 20100 m:mﬂﬂﬁ‘

Aol o P -l e e ot o o e e e i il il ] mm sl e e i ol el o e i e
hﬂuwhgﬁuhpadm.wﬂaﬁnmmﬁm re.

1. Vehicle modificacions or sfise-markat squipmest? (. vadio, phoos, G, tres, wheels, wafsr Kick/wicing, tnlicr bealn consrmller,
ydomlic lmes, shopy pyaem, i)
Iten(e, date Suraied, el by wham G phes__. A/ L3440

T

2, Any prior colfision damags? (whes; whes, ovem, repabred by, o) AEMAR"

3. Forthe following systerns, List sx deacrfba prior yepatrs or omisianding problexs‘corpleints xt thme of locident (0. no
starts, stulls, ovesheating, Joss af coolant, warning lights "Ou®, ctrangs odocy, smoke, flokd lesks on drivewsy, angins rofas,

wngiee miss, air.):

Cooling Syswna ey AV _; Repirs (oos, Suciefiod, Imacicfiad)___ Rispratrad bys (4, o0, SomeiOl)
Describe
ACSysem o)AV : Raymire (Nows, Exticfod, Dnciefied) ___ Repwicd by (634, Non-GM, QwasOticr),___
Drrfbe s .

Steering Sysern (¥iN)_ A7 ; Rupairs (oo, Betistiod. Linwrisiat) _____ Repueirad by (GM. Now-GM. DwaeolOther) ___, ¢

Dexcxibe
Tramsmielon {'I'-'H]l_- n-pnhmm.mw Repaired by mmw.ﬁ.




{ e e e, .

it N NC, Rev. 62496 DI'!'!.IIMM E“tﬁu mmm‘w Yege2al'b

AReRRIR SRR IAG I INTERVIEW - VEHICLEHISTORY (Continped) 4*ewtmitsbraitted

.Ehnnlﬂl systeas e _ A ; mew_wwmmum
Duactie
Mhmwm__&_; Rapairs (Nova, Bxtiefied, Dremisfed) ____ Repabred by (GM. BoeGM, OunecOthery
Descrbe '
: Eixharast Systom HN_L; Repairs (Nowr, Suialicd, Drsatiaflod) . Repeired by (GM. Non-0M, QwnsfOhas) ____
r Deusoribe
Masjor Engins (Y. ; Rapairs (Mone, Batiaflod, Lnauiisfindy ___ . Ropairsd by: (W, Hon-Gi, Dunar/Other) ____
Dayaribo
mmmwmzﬂmmmm_ Rapalrnd by: CGML Non-CM, OwosniOther)
Descrbe
; Bodyeed)_______ A Repeles (tbouc, Bl Noweitit)___ Ripalrd by (G, Necr b4, Drmentnter) ____
|
Oher (A0 A Rapaien (5von, riefon Lioswisfind) ___ Rapalred by (G4 Bow-M, DvaeriOcber) ____
Dascribe

mm{mmmmhmm&m I (DL, Non-GM, Owenee/Qtherk .ﬂ_
Madutanance roconds? (YIN) ____ mﬂummmﬂmm
Ar 7hes Sarver Vicrr

MMWWMWMWGWWW

1 . mwmummmmmmmmmmmmmumm

Hnwmvﬁinhmwmnhd.dﬂhmlnw:- e If iowed on whaels, bonr ST
tessvaestensres | TN INTERVIEW -INCIDENT DETAILS  atstiidiibiciase
seevensvraenesess Q1A INTERVIEW - IMMEDIATELY BEFORE THE FIRE  wréwnertesnasane

11 vehiclo i3 & wruck, or ey tralikoring cargo st the o of the: jncidem, sstimared 1ot welght of cargo ssd tratler fin The)_____

oo deouription_ABAR oud location .

mmwﬁmm“mmmmmm
. 1 vehlol='s ignition wis “O2F pelocto fim, forbow long was RO _ A0 7 Wereall dooes locked? (Y)____

Drive Magth (i vablcls was parked peior 1o Srs, donceibe jawr drbve: Brx.___ Min. /72 Distance tryveied

If 1ot perked, veidole speed cotimate /TP Bowrvoof sinis L1488 Posed sped 45 o

Foel gruge rondtag (Evpty, manmm#_ Whan st facked? T

-2
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GM-PAR-FIe HC, Rev, (/2496 nlmmm_____ vDML Rt IZARREER Frgedofé

wetssesise 1A INTERVIEW - MMEDIATELY FTFORE THE FIRE (Catinned)  *++uswhiss

muummmnmmmmm_p_ 1f athser, mpecify
Describe brake oparationt (pedal Socl, Tuake pall o prab, vibeation, pormd, £16)
mmmwm'.w”mmmwmqum,aﬁ Describe

mmﬂ-mmmmﬂmm-wwwmmm
Crulse Coatrol ‘WindshicMd Radio, Bulk-in Tipe/CD Player
Trastion Comiro] Swivh “Co” Alr Conditionar, on "Mex™? {YN)_ Axitiory CD Plxyer
Low Baem Headlights Heater Talepivome
. High Baam Haadlighss Windshield Defiggar CB Rudis
7 - _ Caytime Ruming Lights Winchield Definsier Power Window Commia
1~ Fog Laspe Rear Window Defroster Fownr Mirm Cootrols
P _ TumSignl Outside Miror Hoata Power Sex Cotrobs
Hazand Flashers Diver Scat Baater Power Sun Recl Contrels
MapLights, i ___Rr___ Pasanger Soat Hesby Clgar Lighter
Other Imtaclor Lights Axsiary Power Outlet Othec

Staring operation: faarmal, atherD) Ao dded.
Porsartzain: {aay enginc sas, shuggish, sorgs, siall, boat af powrer of speed, ieT)

| . .ﬁwwlllmhu(humiﬂ.m-ﬂhm.ﬂ Fﬂlll!lhm?_ﬂ_
Did i agpearto mutch engine speod? (Y)____

Any sraoks? (frem where, coler, inirmehy, Hﬂ-}_,mm

mmummm callos, intansicy, st2)

L m— AL A

| croy A Otuert (¥nQAL Desieibs Wamlog Lights? (¥A0___

What did you 6o afvr you yeatized scxnothing was wrng? Pull Over? (V) A7 Lowes ) 47 Rabe
Windows? YN A Tom Enaios Oft# (¥/%) Y/ T e Fnzard Flashens? (¥ Beke Vebicie? (V0 Y
Opas Boo? (Y1) Y. Open Trusi (Y/N) __, Ofhar? (Y20)___ Dencre
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CUPARFUSNC, Rev. 63496 Division Ret. BLCK . YDMLRMATORLARTES Fige 4 of s

- dwinrieis OB IKYERVIEW - AT SEGINNING & DURING THE FIRE [ﬂnm el

AR A Y el £ B e A
Hool, Shay fasssees ¥5% COall /L

e firede iy Bl i da i sty ooy i e oy B e e IV - YEHICLE INSPECTION ks B e A A Tl A e o ik bk

Tha vahicle ipection docusumis the plrvaiesl avidencs vis color photographs and wrikies ochesrvetions. E ks opartar t alco
doctimant what dost Nar sphear 10 be ralated w0 the fre. This i secatcary bacsuse fire canss datenmination often itvoives the
process of slimiaxtion. By recording your chsarvetingy in the fellowipg seetion, Yoo will ba following a methodical inspection ™'

Engine compartumt heater Mtathoset, connsetionsclmps (inchdo those to throtie body)

Aﬂﬂﬂmﬂlﬂ.mﬂm
meMchm

=M
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’ GMEARSFI NG, Rev. G495 mmw_@ugk___ VDML Ref# ML IERTAR Page 5ol
. sk rkriek IR AR Rivk ikt TV . mmm {Continuad) ﬂﬂF‘iMHiﬂﬂHi

_ mthmuhmm
' Antything o vehicl which ls sfer-maket_ A88087

Anything on vahicla which [s 2 modificatioa /200000 |

Anytaing oo velricls which b wnal, or out-ciplae, oo, F7 YIS Jof T0ANS TREFPPRT 0020
] B I A TR T PRt R ROLIAT Tk HOUTETERE O 10k 0T B HRs ol NS rane - - [
i

. Brskes fiid JOESRR N7 00 STURLTED oFE
mmmmmmHmumwmmmem

. —

Fuses (Hcally alt opex: o aar proparsizs)___ A48

Wirkng nsuirion &2 Sopn hioek V.

Pasble links Griensity alf open) A

Spark plng wirleg and boot cendition_gS Ak resd
Fach Sllar "Laad Prov™ sestricios in phaov? (¥ _Y” Duaeibe

I ————— .xr

e e sl .TE
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QN-PARSONG, Ree 62086 DivisionRotd JUMINLS VDMLEMIVIARIRBRLD Figes ol

srbipirivinkininick dninbdrbbiridcibckdod - Y BTTE INSPRCTION dvdbidbobbfodeood otk -dei bk i

Teke plctures. of the St and entor commnents below. Ia stractoce was involved, or I it appesrs the opersting ervirompont was

a coatributing factor ar catise, take pictores as peceassty. Exampler: bullding electrical, gas cuns, ver beaters or other flume ot
spark scuree, tall pram, dry Jeaves, rots mdicating vebicls wa stuck, ec.

If signifcans other property damage oconmred due to the fira, i pomfble, take pletwres of the domage apd meke sotes &y

necesmAry.
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m ADMINISTRATIVE MESSAGE

ilspsage Dalny T SN2000 At Maber:  WSEEA0IDL
Origloailing Gapt: )
Sabjest: mmmm;“nMM1mm
Aotion Fegsliredi
Contect Fuas Masen: Wiots Zupatdo  Plhonst  LTM-4M-TEM
ror Damlaraivip) Gt Fac
Contpet Parsont N Pleonae
Uor Donbwrshiip} = H Fax!
oat Dwalat Frinaipyl, Sarvon Mianapnr
(Ratwrm mamdind DinlietboBonk:
Waswags Culngortzation informstion:
Prionityt Masnal
Newrngs Typed Sarvicn
= L] Mene :
Favialon Rilsramos:
Dnlaibon Qe AIO00

Tt  CHEVAGLET, PONTIAC, CLOGMOBE N wiil SUICK Doisr Sarview bianngars arky in tha following Mindwt Alsar: S48,
AT, 5400, GO4D, CA30, AP, SOAY, 408, ared 4GS

BUBJECT: 1000 Model 4T€EE Tranasxlas with DTC's 20741 and/oxr

PO742
(Bnginenring Request For Assistanos)
MIDELS: 2000 CHEVECLET Iumine, Moute Caxlo, Veature, Inpala
11la, McooTsos

2060 BOTCK Regal, LeSabra. Pwrk Ave.

Englneering ix currently intetested and neads your help with
field ooncerns related Co DIC's PO74L and/or POT42 in 2000 model
year ATEE-E tramsmvies. If one of the above vehicles appescs
at your dealership, pleass contact Rich Zaspardo at 734—+481-7091
{¥pallanti, MI) for further fnstructions. Xf your call ie not
Teturnsd in a tinely maoner, plosse procead with publiched
dlagnostic proceduzras to satisfy your customer. Yonr asgigstance.

in this matter i» greatly appreciared.




= 3 oaed STIROEZArE : : R

. ADMINISTRATIVE MESSAGE

Mwssaga Dule D00 Adiia Nuymber:  VESTO00NE
) Orighnafieg Copt:
Sullgjuots m:mr:ﬂ*mm.mmm
Achion Rusmired:
Cominct Pagrou! Humas Chds Anderson Phomay  BICG4T-0008
ifor Duadersbie) Bma¥ X g Pac
g;mm: m ::Ill
PorDesediey Gad: P
] '.'F-l"ﬂl:ﬂ Titlor Operutew, Survion Massger
| Mestage Categerization information:
Priecitn Nl
Mfemgnge Tywe: rvicw
Crlagory: Nonp
J Ryuiston Relarenon: L
: . Douliliwn Db Tebdaodg

Tos Al Doulitrs axuipl Cadllse ’

DISTAIRUTION: All Daalars exgapt Cadillas

EUBJECT: A4TS5E - Auntomatiac Trangmisgicn Codas ra'ui';

[ FO742,PO7BS,
®0758, PO753, PO75L - Request fox i:ln.-‘.'u

| MODELS:3000 Model Year
Iala, Monte mﬂn.m Grand 2rix, mmtrigue, Requl,

Centnzy
Equipped with H:.s transmissicn and Li€ Eagine
Mol e e e ek Attemtion: Sexrvice Manager

o ol e ol okl sl ol 3k ol gy ol ol ol o o

l @ Powartrain ie currently seeking informatien ressrding codas

: 20M4l, P04, POTSE, PO?ES, POTEY PO751l cn tha £TYSE

| tranemission,  Specificaliy, we axe looking for transmigsicns
that are unerouched that have oos of thass . .codes or & coxbination
of thase codeg. Wa are only interested in vahicles built with

Fd HEY1TE BABE £T 9N s STIPAPPObS * (N BNHd o] 3N 2N 1 wlald




a - ETEIISrE

the specified REO's (MG Trans &nd L36 sogine) md a bMild dace
. aAftar Msrch €, 2000,

If have a vehicle in your dealership with the above
. tion, plesgs contact the indiwvidual listed below 0o

sarvicing the vehicls, 1f possibla. It is ouxr intent te
racover ok laagt 1 untouched tranendssion ooit Frowm the field fox

eraluation. .

If you are unable te raach the individual belew in a timsly
manoer, pleage feel fras to sarvice the vehiols ms vecessary to
shtisfy tha nasds of your customer,

Thank you for your assistence in thie mattex.
ohaie Andexson Blﬂ:ﬂ!i?-lﬂﬂa

Bexvice Perts Information (PO Auth #): (12 Applicable}
Karraaty Infoawetion: {Yf Applicable)

Bullatin To Follow? X KD

bd WCSHTP OROZ €1 S8q ETIPOFEYG T TN INCHS SLING AEDAOIL © LR
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. R :‘l — . , K17 M b s

' ¥

® B ounismranve uessaos

Mageygs Tiaded OREXI000 Mduis Wupboy:  VEGAOMMTTS
Sriginefing Dayt
Bubjectz T | Fogoestiisrinis— TR - Agstaali: Tratwendyalon Cuce POM VPO
Aotion Requived:
Conbect Patsen; N Chiln Annleccoty Phome:  IFID-B47-BI00
For Coanluratin) Sl Ohle AndamonNGMOMOIGEH: Fax
Oonincl Parsen: Rame Ty O, Plans;  T3-EL4T00
ifor Daalessbip) Banall1 " Joery OfTewLHSXMANGIME A P
e =
Duslarship oo Bervios Lmpigwr
{Messmmended Digirilnaion)l
Mexsage Categorization information:
Priselly: Normod
Mnasage Typs: Qunanl
Ouingery: None -
Pawinlon Riferambe:
. Oulalon Duls: SRRLIA00

Ta: All Dualers exoapt Gt

DISTRIBUTION: ALl Deplers except Cadillac

SCRINCT:  47685H - Avtcamtic Tranmmiasion Code POT41/P074Z -
Requaat for Info

NODELS: 2000 ¥Wodel Year
Iwpols, Mouts Carlo;lamina, Booneville, Grand BPxdix, Intxigue,
Rogal, Century, Lesabra, Park Averus, Yeoture, Silhoustte,

Montanm ,
Yok W o e e e o ﬂm- Sezrvice MNanager

e 3 e i il e o i e

@ Powertrain is curcently seeicing lonformatcion regarding codes
BO741/P0742 o the 4765E tranmisaion. sSpecifically, we ave
o;homl.ug for transnigsions that are untouchud that have coda PO741

P0742 (or both aodas). We are opnl
5% Dot ¥ incerested in vehicles built




N ¥ ﬂ'ﬁ :‘m ET:F‘F m :1 m

- -‘-*";-. R ¥ .
. . Gmg.\hwnnvﬂﬂ.nlninmﬂu vith the above
' » Pplease contact ona of the viduals listed below

to secvicing the wehicls, if poggibla. It iz oux
I:::ant:lm to recover at lagst 2 untouched transmission undikbe from

the £isld for evaluation.

ﬂmmmhkmmuhmmmmﬂmulhﬂwmn
gimtulmmimthunhlduummlmto

nt.i. of your customer

Thank you for vour assistancs in thig macter,

Mhris derson #10-347-8B08
Jexry Offan 724-481-4370

Servica Parts Inferpetion (SPO Ruth #): (XF Applicablae)

Warzanty Informatian: (If Applicable)
Bulletin To Follow? X B0




. " I L1 TZEEEbS .
- . * “ . " 1 -
. ADMINISTRATIVE NESSAGE
by - FalTo Mornobew: VEMEROBOEER
YR - Aasciystio Trexemisslon, Credex PO, SOTLE. - Ragusst for inls
Sane: Cule dexierew Phone:  S30047-0000
Erealy Ciwip L. Andooonit ENCGRILAOEOM Faxt
Gontncl Perean: a1 Phacpr: '
(o Daxlomiiip) Buall e
Ooliriect Parsor Matria: Mhanat
e Daakvubiy) . | DmaE i
Daplaralip an: Chpalr Cpamior, Park Manager, Servico Aisrmgar
{fnserranapded Dintribaion):
Hancape Categotization Morrmtion:
Priorityn Mol
Mwwdigs Type Gasarnl
Qalugerys T
Favislon Malertiece:
. Deadatfon Dwlet 1Molehon

T Al Dipliom nacaph Cocliina

ATESE - Antomatic Transipgion Codas PO741, PO742, - Reguast for
Info

HCDELE

4000 Modal Yeaxr Impals, Monta Cavlo,lamina, Goapd Prix

trigue, Eegal, Century Equipped with W15 transmissicn and 1€

s dr e i dr R e Attenticn: Service Manager  ahhiwiwaxwwankd

We would Like to thank all of the daslers who yegponded to our
previons rIg).mEt for informstion on codes PO741 and PO7432. GM
||

hxve ome of these codes or A opumbination of theses codeg.
Wo axe cnly interested in vehicles bullt with the specifisd RPO's ‘
{M15 trang and 136 engine) end a bulld date after March &, 2000.
Ne want vehicles with sbout 800 miles or lessg.

Jab WS IED OOBZ BT TEg . CTIZEZZRrS | "OM ShHd

JLINDS SERDNLL & WORd




 —
- . B3 " S CTIZEE2abS . . TTivT P92 ET D&T

WITHOUT codsm PO741 or FO741. These would bhe ymits with a
minor condition much as a code sat (NOT POT4L/F0742) or perhaps
surthinu like an axim saal lzak, = We do 2ot wads wnibs with

.o oo, T LrTonh it GO0 (TR Ll WERLYL LW LALJANVAL OO &1
AMoaEAnH Akbir Fhon oy amrerrmry eedyenl,

LL UL URE L YRUILAE LE YURLE {RLLLSPERICE GUWR WRA KRAWL
ten Tl hal AR o Ui eaR vl LIS hedev puwor Lu

sarvioing
ths vehicle, if posaibla. It 18 our intention to recover

gaveral 'mtouthad traoedgeions froe the fleld for svalmaticn.

IL you are unable to reach the iodividusl bhalow in & timaly
mannar, please Imel firee to service the vehicle as nacessary to
satisfy the neelds of your customer, -

Thank you for your assistanee in thip matter.
Chria Anderscn 810-947-8608

. Ful Llabldilyd DUIDDEBE, WA ATE LLES Lodkadg hoxr some umidts

LN

DHIING NEDONL 1 O

R LeEC TR BRET KT "owg ' SUTZETORS ¢ TN SNOHd




Jarmary 2, 2001

Iﬂhﬁﬂa.vl .

RE: File Nunber: (2188322 :
Vekicle Identification Nemiber: 1 GAEPSARSYA149625

. MmhMuMWmmmmmm&'
] 2000 Bulok Lesabye. ikt

. Our investigation revedled no evidencs to support the product allegation, Therefona, Ceneral

Motors is unable to assmmo rosponsibitity for demages end we suggest that voo regolve fhia
matter through youy ioermes carrier,

‘ Sincerely,
LA ?;.
J it ool

| Costomer Refationship Manager
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1 PAGE: 1
M XEBTEICTRED
. 340147

CASE NUMEER: 032597299 VI LGRS ARS 4245217

DATE OPENED: 12/15/00 MODEL YRAR: o0

DATE CLOSED: 02/16/01 SERTES; BOMEEVILLE 21 SgDAN

BOURCE WTLEASE: 11250

oUsToMBE TR

ADCRBEH 1
: . STATE: i

BS. FHOMNE:
; GOHNZERAL HKOTORS CORPORATION
i PORNTIAC DIVISBIORNR

@ ERKEESTRICTED

AETONER -
. ALDRBAS 1 MANCHESTER ’
: w

o ___

CASE WOMBER: 03597299 VIN: LOZEXSAFITAS45TL7
( HODEL YEAR: 2600
_ DATE OPEMED: 2000-12-19 ERRIRS: BOMMEVILLR U HEDAN
l DATE CLDSFRD1 2001-02=16 MILENGE 11250

' AELTVERY DATE:
VTR, BAR DEALER FANE: EILL DIOGE OLDE-ROIC-IKRIT-OMOT, 100,
PARENT: 03557298 DHMER ATDREAS:262 BATH ROARD,  BRIMEWICE, M, 04011, Usn

e e A o el ko e e e N R TERAT, CANE TRFOBRLATION St frt e e A Sl deo el 8 Rk

™1l Prodack Allsgation GX 1341 Othar
0 REPATR ATTEMET(S) THEFMAL EVEBNT IN ENOIME
JOL Engine ' Othex
0 REPATR ATTEMPT(H) THERMAL EVENT
Al Posaible Bwfetcy Concern Oehar
2 0 REFATR ATTEMPT(E) THERMAL EUEMT
AQDS Firs Other
O AEPATR ATTHMPT(S] TAR THVESTTOATTON

THERMAL EVENT )
Al R R RN ENIORE HTISTORYA AT AR rid b dk ARt AR AR AR R AR TA TN AN

CRM FVWD FILB. CRN CONTACTED CUST. CUST TMAVAIL. CRM LEFY M3SG ON ANSWERING NACHINE. .

g LATASHA MAMEIMS/PAR 58042; 0; 346193183
2000-12-29

CFM PHONED CUST ON 12/21. VME MSSGQ STATED THAT CUST WILL BE OUT FROM 13/31-12/28. CRY
LEFT M=3a. LATASHA MAMEING/PAR 58042; 07 346979343




PAGE = 2

M RESTRICTED
340142

.ﬂ—i.’!—!!

CRM FHOMED CUDT ON 12/29. CUBT TRAVATL. CRM LEFT MSEG Gt VHE. CpN MATLTNG 10 DAY/UNABLE
70 REACH LETTER. LATRESHA HAWSING/TRR, 5E042y O; 3456575353
2001-01-02 '

CRN RCVD CALL FROM B ATATED TIAT SR IR WNITR
A ¥oT ELoO. STATED THAT VEH WAS @ IeIviRs resropex At TTME. N
STATED THAT DRIVER HEARD wor=e xo men ven sunren o Sens. I sTATRD THAT

mmmmmm,mmmmnrmmmm. CRM
). STATAD THAT DRIVER HAME IE

FHCEE
HOT SHE COULD WOT RELEAYE OTHER INFO. MITECRIEED THSFECTION.

PATL. FETL STATED THAT VEE IS THERE. CRK FALING INSFECTICH REPCRT TO EAN. LATASHA
HANKIHME/PAR 38041; Oy 347305441
2001-=01-02 -

cRN RCOVD DOOS FROM TRACY. LATASHA EANKING/TAR sa042; 4; 347305450
2041-01-02 -

_mammmrmmwmmmMmm! TETUEY. LATASHA

{ANEINE/PAR 58043; 0; 347305501
W001-01-10

CHN RCVD IRSFECTION RERCRT. INSEECTION REPCRT REVIENEL. CHY FHOMED COST AND OFFER
ETRATONT BEESURSHASE. CUST ACCERTED- mmmwmmmmmﬂ
FEOTETRATICN/TTTLE. mmmmmmmmm. LATAENA

JEAR 58042; 07 348791156
o1-01-15 .

Ruainssy summary-—=l-crn reviewsd file. 2-czm scotagted castoney and reviewed 1241

Fmoks. J=orm recsived customec's sukherization for inspection. 4-cim Initimbed san

inmpecticon. S—cxm rwviewsd ingpectien report. G-am sdviped custcoey that o sPfaring
ae. 7-cust masepts/declined offsr B-Zlls Forwarded to FIT for sadditicaml

handling. Latasha Hawkioe/par DA8042; 0y BM4BTSLIZAT
2001-01-19

Susiness suoary=~-l-grm reviewad Eile. 2-orm contacted sustomer and reviewed 1241

facts. 3-rorm raceived castoner's suthorisation for inwpeetion. 4-oom Initiated wae

Yvapection. S-omn reviewed inspaction raport. ¢—CIn advised customar that oM pEfering
e. T-gust soospted offer B-f11e Zcrwarded te FIT for addicional bandling.

Latashs Hawkins/par 58042y O 348791253

a001-01=-22

¢rm attwspted to aontmet cust, left mansage for return call. Deannon
Koldan/Taxpa/PAR/SB335; D) 349042427
2501-01=-30

mmhﬂthmtmdthqrwiﬂmt inforpation and oall back. Peanns
Holdan/Texpe /BAR/58335; D 349715015
2001-02=05

Crm attanpted to coptact cust, left message fox retwm call., Desome
Holdsn/Tampa/PARS5EI35; O 350323201
2001-03-00




PAOE: 3
W RENTARICTERED

. 240142
recalved paporwork and Corwerded fils to repurcbacs. Dsapma ¥olden/ Tampa/PARSS8315)
7 AS04968550
2081-92-16

MMMHWMPHMWMWMMETEE.
BELATED CASE #C023%T7255. LECHARD BETHEMR/TAMEA: 0 351300413
ENRTEAFRINE RENT A CAR, UNERCGHN .

AR A ARk ARk YA DRAR THRORNATFION T AR rr AR P A AT AARAN A A FA PR TR TAREAN

INCIDENT DATE: 3a000-13-14 INCIDENT TINE: 11:00:90
INCIDENT LOOATTON: DRIVEWAY OF RENTZER OF VEH HOME IN TOPFHAM, HATHE

wavee. wue: [ = TRIER AGE:
DRIVER DIAARGEITY: RS KON

QMHER DESCRIPTTION: CONTACT PERSCN, TRACY JOANSCN, STATEA THEFMAL EVENT IN ENGINE

ALLEBORT DEFECTIVE CONPORRNT's THERMAL BUVIRT IN HNOIME

IRCIDENT RESULT: AQUEPTED 1/19/01

POLICE RHRORT: W ROAD COMDITION: Poy ROAD BATRFACH
HMEEr OF FECRLE: 2 - DODY TEREY. M
IMIURYES: N

|

WAF VELICLE THEURED: Y INAURARCE COMPAMY MAME: ENTERFRIEE RENT A CAR
INSURAMCR OOMEANY ADCREAS: 1255 SOUTH WILLOW
JTRERT  MANCHESTER, HH 03103
MNIENT MAME: BFLEF IXSURRD
AGENT PHOADE WOMERR: S03-6%5-5114
MR IMFORMATION: N/A
MATRTIRDSCE LOCATION: DERFCRM CWY MATWIEDNCE
OURRENT LOCATTON OF VEMICEE: BILL DODGH
HOTIYY KANE: ENTERFRISE REP,. TREACY JOMNSC

SAS VEHTCLE INNPECTED: ¥ TAFECTORS KAMN: EAMATRIPECTION DATE: 1001-01-~05
NILEMOR AT IWPECTION:
WHERE WAR INSFECTION DOWE: VEH INSFECTRC. EROTOB TAXEN

xa

MAS VEHICLH ROAD TRSTHD: N
FROAD PROT DESCRIPTTION:
FOAN YRS FESULY:

T
-

ARTEARTArh AR AT S AR AN T EAR TIRPORMATION ™ ikt b il e bl b m bk g AT yd s ey

SURLCE: TRAMSACTTON:
FRQUHDT TITE:
KEFURCHANE REMDON:




FAGR: L |
g H AESTRICTED?D
Aavléz

.mnu::

DRALER MHAME :

DEALER ADERRBH: , ,

COMTRCE:

MICHE NUMBER.: * FAX HTMHER.:

FROCEXCT CODE: : BN TIFE:

THIN
ENGINE TETH: TRAMEN I SOTON
' VHEYIOLE DRTVEARLE:
MILEMGE B BRYW-HAE: O « BRC WMARKAMTY DATE:
MOAR : . MADA: O
SRLES TAX

DEFRECINTION:

DPGRAE .

APTERMAREET t

LEAAE THRH

DANMGIE

OTHER »

ERENCH) * HAME:

ALCORINT FIONBER ;

TRTEREST RATE: ~ INTEARST PAID:

NEALER BUYCNrr:

LEOML = LEGAL TIFE:
LENON LAW:
DEALAE. ALMINIETRATION: , VEFICLE DESTIMRTYON:
HRELEASE : LIEN EATOFF:
TIMLE ERAND:
TIN:

Ak AR R kAT A A AR TR R A RONTTY DEJORTY bbb A b d ik AR R AN R b

HIMEER OF DETORIEZ: D
CONNENTTS i '

AMNE . LOCATION ¢
ADDRNAYr ,

CITI/STATR: .

PEUME NUMNBER.:

FEATING POFITIMN: REGTRAINT
TIFE COF IMJURY
TREANTRD = ) IF¥ 50, WHERE:

ARk AR R AR R w e R AT TIITCEIR T T SRR e el o oA o ey il el o e o e el

EXTERMAL CRAER NUNEER: . DATE

TITLE NhMEN: .

BUSINESH: & POSINESS: [
ACCTUERIT: DATH OF ANCCTTORNT:
PESCRIFTION OF DAMAOR:

FIRCHASRE/LERAE: 0 v DATE OF PURCHAEER/LERSE:
MILFEAGR AT FURCHASE: O PURCHASE/LEAER AH:

DOES CMHER HAVE POSESSTON OF VEHICLE:
EESOLUTICH SCANGHTY : .

ThaRNAARENRk AN IR v btk advh kA BRC CONTACT mﬂm"ﬂ-l‘ﬁ*-i*‘liiii*l*-!'-i- LA L LA L]




_ ] PAIE: L
am RREETRICTED

.. memm——
CLRPANY 1 CONTAOT TTRE. Clmimamk

adn14d

comace s

ADDREFS 1




ACCOUNTRROLICY:

NAME: :
COMPANY: SERVICE DEALER: BILL DODGE OLDG-BUIC-PONT-G
ADDRESS! CONTRAOT: NONE
SELLING DEALER: BILL DODGE OL0S-#INC-PONT-0
PHONE: CONTRAGT: NONE
TYPE Claiman FAYEE: e
B AR D L T R Ty A R T i
CONTAOT ID: BODY IMIURY: Mo
DRIVER NAME! COELIRION: Ho

ORIVER AGE:
DRSADILATIES: NONE KNOWN NON COLL: Yae
ROMAD SURFACE: Donorsin DB ABY
ROAD CONDITION: Dry NCTIFY
#PEDPLE N VEHILE: o AQENT NAME: 3BLF IRBURED
BIURISS: Na BTATUE: Acgapled
OTHER VEHICLED INVOLVET: Mo REJECT AEABON:
NUNBER VOLYED: ACAD TEBT: No
DEFEOTIVE OOMPONENT: THIESURAL EVENT IN ENGINE POD TEBT DEMC:
POLICE REROAT: Na ROAD TEST RESULT:
INSURANOE: Yeu COMP INBPECTED:
INSURNGE OCMPANY: ENTPRPRISE RENT A CAR INVERT EUMMARY: DFPFERED BTRAIGHT REPURCHASE
COMPANY ADDFE 1288 BOUTH WLLOW STREE MIENT FHONE: a03-DB5-B114
INDPECTION: Yas INCIGENT DATE & TIME; TRMASDD0 1Ts00:00 AM
INEP NAME: RAR
INSP DATE: Aot
MNEP MLES:
INSP DONE: VEH INGRECTED, FHOTOS TAKEN
PRCPERTY DAMAGE:

WNOIDENT LOGATION: DIWYEWAY OF RENTER OF VEH HOME [N TOPSHAM, MAINE
INCGIDENT RESULT: ACOEPTED 1M A1
YEHICLE LOCATION: BiLl BODGE
MANTENANGE LOCATION: FPRFORM (AWN AR TENARCE
OWNER DEBO: CONTACT PERECH, TRACY JOHNBON, STATES THERMAL EVENT M EMNCGIRNE
[ -MEmm m- LAY SRR el f Ak ok Lt Fl- e R Sy i carcEs sy A g m W omas - -
R RS R R e T e T i e L T
[+
PAYEE:
ADDRESS:

COMPANY:
AMOLINT:
ADCT_TYPE:
ACOT_NLUBE
TR
IBBUE_100%:
POLICY NUM:




E Y

PAR CASE INFORMATION

COMPLAINT CODE 1: Other
COMPLAINT DEBCRIPTION 1: Product Allsgation GM 1241
REPAIH ATTEMPTS 1: 0

COMPONENT CODE2 J01.
COMPONENT DESCRIPTION 2 THERSMAL EVENT
COMPLAINT CODE 22 Othar
OOMPLAINT DEBCRIPTION 2: Enaine
REFAFLATTEMFTS &; 0

DOMPONENT CODE 2 ADS

COMPLAINT DERORIPTIONZ Poasible Safely Conoern
REFAIR ATTEMPTE S D

COMPONENT CODE 4 ADD
COMPONENT DESCRIPTION 4: FHHWHETM
COMPLAINT CODE 4t Othar
COMPLAINT DEBORIFTION 4: Fire
REPARATTEAFTE & D

COMPONENT CODE &
COMPONENT DEQCHIFTION &
COMPLAINT GODE B

NT DESCRIPFTION &

REPAIR ATTENIPTS &
GOMPONENT CODE &

OOMPONENT DESCHIFTION &;
QOMPLAINT OODE B

LIPRRS S - ey » L]

P PR g EwEE e deE ©r STRTTT e = v ] v = e
. i 1 1 ~. - ' . -
nmm “mm UL W FE T — 2 L SRR AL gl e [P

wve: ADCOUNTAPOLICY:
- SEAVICE DEALER: mILJ. DODON OLDS-SUIC-RONT-0

ADDRESE: UMK OONTRACT: ROME
T SELLING DEALER: BILL DODGE OLDS-BUIOPONT-3

PHONE H6d) eR0-0GD0AET0000 CONTRADT: NONE
TYPE Drbwr PAYEE: No




PAR CASE INFORMATION

Problem [D: W
1‘::: F"'l" EHE '-';ﬂm'k‘fﬁ. PR LY i.-'r. ._'I.‘-“{ o “—.‘::;F:.F T
murln: BODY INLURY: No
E e T
DANER PROPERTY DMG: Mo
DISABRLATIES: NONE KNOWN NONCOLL Yea
ROAD QURFADE: Ocoorsle - DMB ABY K: Mo
RQOAD CORDITION: Dvy , noTFy NavE: I
$PEOFLE N VEHICLE: 2 AGENT NAME: SELF INURED
NJUAIES: o ' BTATUS: Acospied
OTHER YEHIGLES INVOLVED: No REJECT HEASON:
NUNBHR MNVOLYETD: ROAD TERT: No
DEFECTIVE COMPONENT: mmmm ROAD TEET DEIC:
POLICE REPOAT: Mo ROAD TEST REGULT:
INBURANCE: Yy COMP SPECTHE:
INBURNCE COMPANY. ENTERPRRE RENT A CAR INVERT SLWBIARY: OFFESED STRAIGHT REPUROHASE
MNBURANCE DOMFANY ADDE: 1295 SOUTH WILLOW STREE AUENT PHOME: s03-888-5114
INSPEOTICN: Yas INGIDENT DATE & TIME: 1242000 17:-00:00 AN
INDP NAME: EAA :
INBP DATE: 145478
Ea
' PHOTOB TAKEN
NBPECTED,

INOIDENT LOCATION: CHIVEWAY OF RENTER OF Vi) HOME IN TOPSHAM, MAINE
INCIDENT RESULT: ACOEFTED 1181
VEHIQLE LOCATION: BEL1. DODGE
‘ MAINTENANGE LOCATION: FERFURM CWN BAINTENANCE
OWNEH DESC: CONTAGT PERSON, TRACY JOHNBON, STATES THERMAL EVENY DN ENGINE

lﬂl‘EIm IIM
N o s LTS e - v i "'-'r_-_nllhll::ﬂi'lﬂ;“! _..--.:-_. Tt s ee
;] P AERENT INEOREETIN - - A Y TR S R




PAR CASE INFORMATION
' Pmblnm o 02597209

- i el TR B R ELERE P R ot pEes

e T T T *, N S A R A SN I
: : L
SOLUTION:
COMPONENT DODE 1: T
COMPONENT DERCRIPTION 1 ﬂI!HIIH.EHEHTIHEII!II
COMPLAINT CODE 1: Other
DOMPLAINT DESCAIPTION 1: Produnt Allegation GM 1341
REPAIA ATTEMFTRL: b

QOOMPONENT CODE2: JM
! OOMPONENT DEECRIPTIONZ THERAMAL EVENT
. COMPLAINT CODE 2 Dihar
COMPLANT DEACRIPTIONZ: Enalne
REFAW ATTEMPTBZ O

COMPONENT DODE 2 ANG
COMPONENT DESCRIPTION & THERMAL EVENT
CONPLAINT ODDE® Other
DOMPLAINT DEBCRIPTIONS Possiiia Safaty Conoam
REPAIR ATTEMPTE & @

COMPONENT GODE £ AR
COMPONENT DEBCHPTION 4  PAR INVESTHIATION
COMPLAINT CODE 4 Othwr .
COMPLAINT DESCPIFTION 4: Py
REPAIRATIEMPTS & )

: CONPONENT CODG &
C DOMPONENT DESCFEFTION &
COMPLAINT DDDE 5:

.:lmnrnmu:
REPAIR ATTENPTS B

COMPONENT QODE &:
OOMPONENT DESOFRFTION &
COMPLAINT CODE &
GOMPLAINT DESCRUFTION &
REPAIR ATTEMPTS &:




———

H PAR CASE INFORMATION
— Problem ID: 02667269

W‘ AL MICT TR L ST O N TR
CRM AYWD FLE, ORM CONTACTED CUST. CUST UNAVAIL. GRMW TEFT MaBa ON
ANSWERING MACHME. LATASHA HAWHINETAR B2

ottt L I LML T L
-+ - HE'N 'i_!1_',E!::_~

A - R
[P U S £ PP, U oy

1SN0 - 03117 AN CRM PHONED OUST ON 12/21. VME MBS GTATED THAT OUST WILL BE OUT ERON.
11898, OFM LEFT MBRG. L ATASHA HAWKINSPAR ERl4R

[0 « S5 1187 AMU  CRM PHONED CLUST ON 1388, CLRT UNAVAIL. CFM LEFT MBS ON VME. GRM MAILING 10
DAYAINABLE TG REACH LETTER, LATABHA HAWKINGFAR 58042 .

PLEAON - 1idl AN CAM BCVD CALL STATED THAT 8HE B
WITH ENTERPRIBE AND NOT BTATED THAT DRIVERS
RERIDENGE AT TIME. TRACY STATED THAT DRIVER HEARD POPPING NOISE AND THEN
VEH BTARTED TO BMOKE, TRAGY STATED TH
ATWHHEDE‘TGAHETDHE!E.WT&EHMIFFHE WAS

. ) . DCULD NOT

CUBT ST,
OHE WITH 8vG PHEL. Pril STATRD
N&PAR

THAT VEH B THERE. CRal memmmm HANY
YLNALON - T AM  TRAGY ALSO STATED THAT THERE WASNT ANY FROPEATY DAMAGE DR BODAY INRFY,
LATABHA HAWKINEVPAR BBOA2

FLNZ0M - X1TAS AM  ORM ROVD DODE FROMTHALYY. LATAGHA HAWKINGPAR 58042
ALV ~odaSkiY AM  CRM ROVD INGPECTION REFQRT. INSPECTION REPORT FEVIENED. OAM PHONED QUST

AND OFFER BTRAIGHT REPURDHASE. CUST ACCEPTED. CRM RECILUEATED COPY OF BILL
. OF BALE AND CURRENT RBGISTRATIONTITLE. OFM FORWAEDING FILE TO F1T EOR

ADUITIONAL HANDLING. LATASHA HAWK

INS/PAR So0dis

SLIANNT - Ml AN Fusbiess summarye"1-nrm reviewsd fie. 2-crm ooftooked cislomsd avyf roviswed 1241 facty.
S-orm received contomers mahorizafion ke lnepecdon. A-crm itxted sae napealfon. B-con
revievrnd Inapeotion mport. 5-omm achiesd custoomnaer Tt G offed
Mlﬁﬂ RFTTRr

Fwrviewed inmpection rport. &-oemn. mdvisad coulouner that GM olled
mmif-nﬂwm M formmedad o0 FTT jor ndditions] hanciing. Labweiha

QL2000 - SR1 1604 AN mmhmmmmnmd Dearns Hokian'Tampa/ P ARGEATR
AUHINT - 002008 A Crim apoke with oust mnd ey will get irfomelion and oall back. Daanna HoldenTampa/PARSESBE

SRMERMT -T2 AM O adbempted o oontmot puet, ieft masssge for reluom onll. Dearew HoldenTampa/PAFESESE

VSN - ity AM. Cren recelved papemvork mnd formarded fie to epurchams, Dewrana Holdeon/Tampa/TAITSSSNE
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Inspeoted By: __SUISAN BROOKES Onganizetion; EA ASSOCIATEE

Prane: [2071400-7084 Inspaciion Date;_ (/0501 Miisage at Inepacton, NA
et PP LT Ll Ll L S TREFECTION SUMMARY e el sl e A s el e

Followlng the i e teats and sbsarvaicos.

HE BCHNE AFFEARND | L

I VMMHWW ummmhmmmmmm.
e Hheatsy, LT vmioEn, #90.) .

clate Inataled, and by Wi (s, phove). NOKE QBSEEVED

¥ :
3 mhMmﬂn-ﬂhﬂiﬁwmummﬂnﬂmﬂﬁuﬂhﬂm[ﬁg o shuts,
r}mhﬂmmmuﬂmmmﬂwummmﬂm
Cocllag Sysban (YAD N mmmwﬂ_u_ Fapatred by: (G, How-CM, QreedOthes)
Desaibe :
ANCEmen (YY) _N__ = nq?nmunwnw_x_mwmmw__

Deacdbe ,
Stecing Systom (V) _N_ .. Repes (o, Riofid, Lsetiofo) _N__ Dapaired by (G, Joar-G8, QouceiOthen)

Desxibe ___
Trawncission (YA} H ; mmmw_L Ropatred by (G, Non-GiM, Qe Other)

—t— .
E

Describe




CPAR-TRc MC, R, G245 Dirvition Rafi _DEINTI90 VDML Rafé Pl QIS9TR09 Pagedofs

stapsrsmidtsranmes ] ITERVIEW - VEHICLE HESTORY {Comtluped) —weikis d
ﬁmm.ﬂ__ﬁmmmw__wwmmm_

]

Fosl System (VN) ___}. 5 Ropeiry Qowq, fhcinfiod, fasacatiod) ___ Raraired by (G, Nioot-C, Qowvmcc/Onfuc)__
B:.:’:ﬂ{?ﬂ..ﬂ___: Rapuira (oo, Gutisfied, Dhantiafad) _____ Rapniced by (G, Noo-Gid, QvmecOthedy
| l:ru;nm_x_____. Repeira (oon, Siatiad, Drasiaflet)  Repuires] by: (G54, Nou <, Qwnee/Other) ___
n:::msﬂmtm_u_: Regwirn (oo, Satiiod, Desetietiod) ___ Bepsined by: (M, Now-GA, DwomiOer)
m N ; Rapairs (Tone, Getinfiod, Ducsinfind) | Rarpaired by (G, Noa-J, QvmonOthe) ___
D:T:M X - Ropairs (me, Setivflnd, Tpatiafied) . Saplred by (G, Noo-CAL, QwaetOther)
Duexiho

Ragaier nshetessncs {o.g., oll chunges, balt, hoses, o) Dons by: (G, 0o, O/ Ofimr): __ O
j Malnbarmretd rocorde? (VA W me&mﬁ—ﬂ

[ Asy Ofhor pactinesst vehicln Metocy inihemilon (froes aberviewse or A Warnniy Histeey}? MO

.hnulﬂh- of mervice who tomed (ieciude tow driver's nseme), eomd and/or provided samporary secvios to sha vebicls

L ENOWHN
Horw 'win vebicle trwsd? (s bad, delly, stiog, Sont orreac i) 1J IFtowod oo whesls, boor far?

sttt I INTERVIEW - ISCIDENTDETAILE  AARassnsstintis
settunsaetesnnion A ENTERVIEW - IMMEDIATELY BEFORL THE EIRE  Sannstastsatasve

H'velikile s & trocle, er 3 onc irnMecing carpe st the sl of the inciden:, setitxied wotal veslght of oerpn and trutlor (in Thel NiA
oud dascription WA foad bacation
Devi®s physies desatptine (geodter, ags, haight, weight, disahilitias)
H vehicls’s 1gmition weax "OF poar 10 fise, for bow long was it "OR7 __ND ‘Were sl doocs Tocked? (VA _____
Drlve bangth (U velskclo wat pardad prior ko fire, Sesciibe foss dive): B, bl Ditccetmvelsd

H not perkipd, vahicle spasd oatimets MITL Scocros of sstimese Fosted speed ______MPH

Mwwmmmmm____ When last fasled?




(BA-PAR-TWaNT, Rav. 624596 Divislon Relfid 02097209 VDML Beld P{ Page3 oS

e  Sewmeemis LA INTERVIEW - IMMEDIATELY REFORT THE WIRR (Comtined) —Seeesisssss

r Conarate, Aspbult, Grevel, Crinbed Rock, Dirt, or Other?_U___ Daseribe;

» Conarete, Applatt, Grovel, Croshed Rack, Tit, o fba? U Deworibe:

Rowd condition: YWat, Dy, Joy or Dihee? 10 Hother, poacily

Sculder condiion Bet, Dry, oy or (hw? _ 11 Hotber, spacify
Diostibe brake operstion: (peds] e, tenke podl or grob, vibostion, sewvsl tn) 1)

Amy warning Bghtn "On", bigh/Tow gamge readings, or mesteges displeyed? (Y20) _N__ Desadbe

*

Blecirical pystarma operstion: (somal, othec?) U
Mark gn "X bafturo all slectrionl systenmdavioss whid: ware "On” o *Cyclod” imaedistely priar to the inoldapt:
___ Cndse Couiral _ Windableld Wipens ___ Badio, Buit-in Twpa/CI) Flayer
"~ Toactlon Confrol Switch*0n* A Conditions, on Moo (V) Ausilisry CD Plyer
— Low Been Beadlghts —_ Heva — Tolephors
— High Beam Hexights — 'Windsield Dafhgger — CHEsin
. Daptioee Running Lights — Windetdeld Drefioster . Powsr ‘Window Controls
— FogLamps + o ez Window Deligater . Powte Mizvor Costrols
= Turn Bigml "™ Outside Mirror Eieater =" Power Seat Controls
— Huzard Flashers — Debvor Seat Hantee —, Povex Sun Roof Copemlx
— MaplgMy R R — Pameoger Sapt Epaber — CgwrLighter
" Other Interior Lights . AmdBary Poveer Ontlet  Dowe

Stewisg operathon: (ormal, oter?)
Powertaaks: Gy ougine xies, taggish, smye, stall, boss of power orapoo, o 7),_DRIVER STATES. HE HEAL

FIRE

.ﬂﬂﬂlﬂlhmﬁhmﬂmﬂ From where?

Wish segpetie snokiing? (YA, N Hirw loag slooe somecns lest amckod i the vehicke?  TINENOWN

srmvenpaseisasts TIB INTERVIEW - AT BEGINNING & DURING THEFIRE  “Aw# SeaeantAkiss
mmﬂh-mmm-u} B ELANEE INCUIALLY GRAY EMOKE WAS QF
ki KN ARTMENT Axn ﬂ_n'nnh?tlmﬁl.ahus.nj PR, O

MWM'E mwm.y_rmwam_n_ Anto Trantoission? (Y83 _N__
Electricel Systeme? (¥7N) LMWMY WWML waan_f__mw
YA _N__ Other? (Y/N) __ Desorfoe: DRIVER HBAR - HE EN

Wernlsg Lighis? OO N Genges? Ny __N_ anmﬂrwdulﬂryuuﬁdmﬂﬂquw
Pall Over? (¥/N) Y Lower Windows? (Y/%) _ N___ Relses Windows? (¥N) _N__ Tam Eaghos O (YAD _Y__
Thten ont Hazand Flashers? (Y/N) _ Exk Vebkele? (V) Y Open Hood? (Y/N) _N___ Open Tvunk? (¥/N) _N__
Quhec? (¥N) _Y__ Describe  CALLED THE FIRELEPT.
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GEPAR-F NG, Rey, 62496  Divison Ref _ 02597700 VOMLRESPI___  Pagadafé
samesimrr [IB INTERVIEW - AT BEGINNING & DURING THE FIRE (Coutinmed) Sretwaiiwn

&mmuwumm—m —

sl ol i sfiraioal i sl i i ol ool i ol sl oy N - mm o e el eyl s bl O el s el Dol

“The velilcle inepection documests the physical evideme viy, ecloy photngraphs md writtee cheevations. Tt 1y wpociant 10 xiso
doomniat what dots ¢ appas to e raluted 1o the Sce, This ks oecessary decaose fire cavee detendtuation ofien tovalve tho
procany of sliiration. By reconding your chearvaticns in: the fallowing sectica, you will be Ellowing a mefhodioa] inspection

Asbry(s) svom NORMAS,

Laft & xight ot wort md carpet COVERED WITE SMORE AESIDUE,

Uniubody & axtmat fiackde hangeet) __ NDBMAL




-~

Radistor, font & reer MELIED INETRE,

Tranwnhialon eooker lns/cotsactions  NOBMAL

Hogits compartment eagine aoolent Endshoses, coneotican/cemps DISTROYED INFIRE.

Eaging compartmant husder Bnashoma, connactions'ciampe Gackals thiose to it body) _DISIROVED INFIRE.

All fonl Hosa'hoase, filter, connsetionaiiarns _ DISTROYED IN FIRE., FUEL RAILS INTACY. EXTENSIVE DAMAGE IN
[HE CENTHR OF THE FUEL RAIL AREA.

THIL, jector tall, or carbuestor & fhel Bns conmeotion TN TACT.

Engtos sompertmact fus! Rnes/hraes, comnactlons & o-tigs_DITIROYED IN FIRE,

Power stoaring inowhoses, cotmoctiony/idamys__ EEAT DAMAGE OMLY
Generator & wttached wring WIKING COATING, BELTS BUENT AND SMOER DAMAGE,

(M-PAR-iro NC, Rov, 82496 Division Ral'# GOO1-S42 PFONTIAL VDML Eaf¥PT Page 3 of'6

. FAtrrta A S TV - VEHICLE INEPECTION {(Contlansd) WOANMssnanaarewsmasarss

Bathery & attached cables  LIUSTROYED (N IRE.

Bogios block {note proci focation of crwdls, holes, ein) . SMORE DAMAGE.

Bagios olf pen
—NORMAL
Ragine comperimeet hings tongeo rods__ATTACHED TO REMAINS OF ROQT
B#m-hmw%m#nmutnﬂnmm ISTACT,

hmmammhuwm
Anythlng on vebicls which b after-merkst ___ NCNYE ORSFRVED

Auytiing on vebicla which J 3 modiisation_ 330

Anpihisg on vebicls wiich Iy wwmsl, of oot-of place, ete. N




P fhe following fickls, ooument on the ki lovel, smell (rmed?), el (gritty?), aolor (dak?), sad apparees contlon
wate, pastictes, sic):
coolant DISTROYED BN FIRE

Lranwmleelon fnld . HORMAL

Power steering fiuld __NORMAL Preke fiod _ DISTROYED INFIRE

Li all driver sfectriond controls whioh 0o in the “On® poaition (incinde ignizion) _NONE, AT TIME OF INEFECTION
Pumes {dcottfy sl opes or e uoper iy ALL NORMAL

Whing imistion st fida biocks _NORMAL:

Foaite Beks (rdentify all o)
o NORMAL
Siperk plog wirbag aod boot conditica__TIETROYED IN FIRE

.ummmmumm Y. Dassiths

Lootion of foal fiter cap (or ovidenos of remaing)
_ HCRMAL '
Cutalysia voavertar {anty disocioration or cwaling?)
] ;

Poaition of'windows (' glis miwing, do forther




E-PAR-TI NG, Raw, S24596 Divislon Sefd_ 02397280 = VDML Dol PL PagaGol't

dmhEmdnkink  WF mm A el Pk il il ol e e

plotures of the sits xnd soder ocxnments belovr. I'a stenotmes wes bnvolead, or i1 sppasrs tha opentting aeviromment was
Thchor o cinmm, talos pivtures ee necamsary. Expoples: building elociciosl, gas cans, water hewtacn or oty flama of
apack scnwrcn, tell grass, dry leaves, nety indicating vebicle was stock, et
I slgrifonnt other peopairy dadwgs coopered doa to ths Row, iF possible, taks pletares off the dumsge and maie stes & NEOSMETY.

Combanie

[ 4

= ik

A




GH-PAR-TROK, R, 0872087 PRELIMINARY PAR INSPECTION Grge 1 o11)

VI, (CZFOBAKIYAZASZNT
Organtztions S A ABSOCWATE
Phers: (207 408-7854 inspection Dader (1 NSAT Milasge at Inepection: NIA
Roll Rumber 0104 |
Huai. Dagcriphion
1. LEFT FRONT OF VEHICLE BURNED 1OP OF TIRES
2 __FRONT CENTER RADIATOR DAMAGE,
i- LEET FRONT,
6. RIGHILERQNT.
g. LEFT FRONT
. ENQINE COMPARTMENT , FUEL RAIL AREA
8. ENGINE COMPARTMENT, FUEL RAIL AREA
9. RIGHT SIDE OF ENQINE

2.
23,
24.
25.
26,
27,
28,
| 20,
M|
81,
32,
33,
.
5.
36,
37,
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2000 BOMNEVILLE S8 SEDAN DONTIAC/GNG DIVISION
E&U PBRINT, 1/ BRONZEMIST METALLIC ﬁrm GEWEFAL MOTORS CORPORATION

ESB TRIM, TAUPE CLOTH 100 RENMATASARCE CENTER
¥O. CHORS1/FDR STOCK NO. DRTROIT MI 4B8243-1001
XS54 X9 Y4245217 VEHLCLE INVOICE 20013430101
il *ii*t**iiiiiiiii*#i*****tiﬂiiitiiii*ﬂttt*t*t*i*i**Hiiﬁtﬁiﬁ*D15ﬁ13
nﬁ PACTORY OPTIONS MBRD TNV AMT FLEET
JHY69 BONNEVILLE BE SEDAN 23680.00 20956.80 INVOICE 03/27/00
- 241 PONER SEAT, DRIVER 6-WRY 308,00 262.30 SHIPYE 03727700
AMS 45/BES BILIT HENCE W/CLOTH TRIM ‘150,00 125.00 EZP I/T 04/11/00
L0 FLT-ENTERYRISE RENT-A~CAR 0.00 0.00 INT COM 04/11/00
L.36 3.8 LITER 3800 ERRIEE II V-6 0.00 0.00 DPRC EPY 01/01/94%
MED TRAKSMIBATON, 4-EPRED AUTOMATIC 0.00 D.00 EKETS 06121 06121
¥G1 NOPTHERST STATES EMISSTONS K/C H/C WFP-8 QTR OFT-1
DPFE WHERES, 16" S-SPOER ALUMINUM 285.00 245.10 HAN; Q000DE3AL
R&U CREDIT IN LIED OF FGEL 0.00 14.03= BANK: MANUFACTURE
T43 APOILER, REAR DECK LID 110,00 94.60 CHI-TO 01-501
Vi FLT-BPEC ALLCWANCE-NO H/B 0.00 0.00
VX7 FLT-HON-REP LONG TEEM DALLY 0. 00 760.00- gHIP WP: 3495
RENTAL. PROGRAM HP: 24.7
CUST PO NIMBER;
006260
DR : PRISE
MEMD 1226.50
TOTAL NODEL & OPTIOMM 24830.00 20923.77 ACT 231 2183B.77
DASTDIATION CEARGE 515.00 615.00
TOTAL 25145.00 231532@.77 PAY 310 2153B.77

TRl I el W O Il ol o el oy ol o o el e o Bl W e R T R R RN AR R AR R

INVOICE DOHS 0T ERFLECTI DEALER'S ULTIMATE COST BECAUSE OF NINUFACTURER
REENTRS, ALLOWANCES, INCENITIVES, HOIDBACK, FINANCE CREDIT AMD RETURN TO
DERLRR OF ADVERTIEING MONIER, ALL OF WHICH MAY ARPLY TO VEHICLE.

T o o e ok o i o ook o ol el o b sl e e e o e ieale s o i e e e ol ol el ol o o olie e Rl R e R Rk ek R Y

MISKINIS BUICK-PONTLIAC-GMC TROCE CO.




E235344107 ENTERPRIBE 183 PER/DS FEN b (Wl Lslee
AR @ Mls.klnm Buick-Porfrac Co., Inc. - Y| -
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sascseare [N L e .
Wﬂfmuwm WS o TarEn SRR

o PAINT, LT BRONZEWIST METALLIC sUéR BEMERAL. WOTURE CURFORATION T R
TRYM, TAUPE CtQTH 100 REMAISSANCE (ENTER ek
. DROER ND. CHORS1/FhR srack M. JSHO perworr NI 4R243-100%
N 1E2 HXB4 K9 YAZ4S217 VEHICLE. INVOICE JOn1%430101
IlﬂlﬂiimmlﬂlﬂﬂﬁﬂiﬂIH!lli“Hiﬂﬂlll'lllll!I“Hllmiﬁlﬁlﬂa s
&EL % FACTORY DFTIONS MERF INV AMT FLEET
2HNAY BONMEVILLE &€ SEDAM v ZI4B0.00 POPSS.E0 IMVILLE ONR7/00
AL FOWER BEAT, DRIVER 4-UAY 205.00 P&Z.90 SHLIPEL 03/27/00
AMé 45755 SPLIT BENCH WsCLOCH TRIM  1350.00 129.00 EXi* 177 04411700
il FLT-ENTERFRIEE RENT=A-LAR 0.00 0.0¢ THT GoOr 0411700
L35 ¥.8 LITER 3800 SERIES Il V=& . 0.00 0.00 FPRGC FF] OLA0LA99P
HXD TRANSYTIESIDN, 4~BPFED ALTOMATIC  D.00 0.00 10 YS OAIPT CHLTL
NG1 NDRTHEAST STATER EMISEIONS N/ =  N/C NFP=8 OTR .OFr=t
PFE WHEELH, 14" S-EPOKE ALUMTMUM Z286.00 299.10 [ANF  000BO4wFIL
RéU CREDIT IN LTEU OF #VUEL ¢ Q.00 L. 0% - HAMKE WAKLE ACTUIKE
T42 SPOLLER, REAR DFCK LID 110.00 P4.40 CHE- 10 C1=501
Y2 FiT-BPEC ALLOWANCE-HU H/B 0,00 0.00
uX? FLT-NON-REP LOMNG TFRM DAILY 0.00 750.00 - EHIP WT: 3495
REMTAL PROGRAN ) HP B HaL
CUST. P} NUPBE KE
0L7A0
IIAME Frl8E
MEMO [P26.40
L -]
TOTAL MNODEL & OPTXOMS 2405i0.00 ZAYPRLF?  ALRT P31 21538.77
TESTINATION CHARGE, 514,00 &1b.00
TaTaL 29145.00 21598.77 FPaY 310 21838.77

005 - N D00 0505 10 0 00 BT U 0 0 e D 0 00 0 0 N 0 0 0 00 90 W OO0 06 0 2 W Y
INVOICE DDES NOT REFLECT DEALER”S ULTINATE COST BECAUSE OF RARUFAGTURER
REPATES, ALLOWANCES, IHCENTIVES, HOLUBACK, 7 INANGE CREDIT AWD RETLIRN 10
DEALER OF ADVERTISING MONTES, ALl OF WHIDW MAY APFLY TO VENICLE.
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MIRKINIE PUIGH~PONTIAC=-GMC TRUCK CO.
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Decepnber 29, 2000

Mruocheeter, NH

RE: FlloNo.: C02597299
Vehicle Idnntification Numbar: | (RHXS4KSY4245217

Deer
“Thenk you fbr gllowing na the cpporimntty to review ths allegation involving your
2000 Pontise Bonneville, Our sttempts to reach you by plone were wnsnooessfol,

‘Therefore we will nint ba abls to isks eny farther aation reganfing your concem il we have m
. opportapity to discnes s with you. We will confirma to hold your file open for 1€ days, You
can reach oor Coslomer Assixience Canter at 1-800-231-1841 ext. 58042 for fmther poviewr.

Respectinily, .
Letasha Y. Howking

Cunboier Relationship Mangger
Product Allegation Resolation Team

General Motors Corporstion




FRAE: 1

N RESTRICTED

. Ja0545

CASE WUMHER: 02735867 VIN: IGECHE2EINEGHRTST
DATE OFEMED: 01/03/01 NOORL YELR) os

DAYR CLOGED: 03/05/01 EERTES, INEHORN

ERIRCE FAR MILEAGE : 25000

CIBTCHER.

ADCRERE 1

BME FEONE: SEATE: ™

BirE. PHOMEx _

GEXNERAL MOTORS CORPORATIOGHN
BUICK PpIVISION
G RESTRICTEID

CIFSTOMER., ;
ADDRESE | KINGERORT
= [
HOME PHOME:
CASE NUMEBBR: 027358487 VIN: 1 CHEIR G208
¥OORL YRAR: 1958
DATE ORPRED: 2J001-01-D3 FERIES » TRIEHOWY
T CLOEED: 2001-02-05 MILEAGE : 25000
T DELIVERY DATE:
TTRE: PAR, DEALER MAME: J.B.R. BUICE-GNC TROCE, INC.
BAC PARENT« 03735866 DEALHR. ATNIREES 1201 HAST BTCNE TRIVE, , EINGSPORT, BN, 37660, UBA

REEEEdd ik a A a R d kAR A AR R AGENERAL CROE THFORMATIONA S v s A ek s b wd il ke b b

01 Product Allsgasion OM 1241 Ozt

0 REFAIR ATTEMPTIE) Ehartm] svant
A0G Fire other

0 REPAIR ATTEMPT(N thermnl svent
Ald Possibla Safsty Conosrn Cthay

¢ REFAIR ATTEMIY(E) thermal svenk
paT casa

'-"*i**i.***i***i‘liii‘-**i-l‘“!-l‘--'.im HIST T s At ey r Ak AW r A A A A kv T rAsrawn

Cron atbaxpted to contect the customer and recaived an anmwering machine. Orm left 2
message with 8008 and axt. for oustomsr to return call. Tawyr Holoomb/Tenps/TAR ext.
3B334r 0) 347558542
20010103 r

On vaoeivad a veiocewnil Erom the customer to contact him back. Crm oomtactsd tha /
custonsr and revieswed the file. Customer statsd that ha was ingids and heard am explosion
thet want to the window arl saw flenes cening frem his wahlole. The custarser thawsislled
':hivp.rtnmtmﬂthwmanﬂmt gut the flamas. cCuatcosr ecared that ba Ald




TE

R —— —

..wnfit-:wtmﬂwmldfuittnﬂum. Oonwromar seated that thervs la haat sand

PMIR: 2

GM RESTRICTAD
J40£45

mioks Sammghe o bhis aparthent Buflding abhd the parking lobt. Costomer atated that his
dnsurwros iz golng to lock at the wahiols ot they suggpeated ths custooar oocotact M.
Crm advised the custcomy that B would like ta inspect his wvehicle ond ths customer
agreed to the inspection. Czm advised the cusicmer that the jnspsotor will be in sontact
wikh him to conduct smother brlef interview saod coes tha lospecticn ix complets, Crm will
cencact the customsr back. Caostemor thanksd Orm and soded the eall. Temmy
Holcomb/Tanpa/PAR et, 35334: 0; 247383382

2001-01-0%

& aonbacted the Bexvicing dealership J.B.R. Buick snd spake with the

M. Greg 3ilocn, who stabted that tha vahiclse is very well barot in the froat sdl. O
advized MR. Gibarm that Eha cowicner hax ocosenbed to xn inspection and askad if he would
ba the priuary contact, Nr. Glbwon agrsed and stated that if hs vas mmavatlsbhls than
Alen Jonss, BEody Shop ¥Managar , wonld be the sscond contact. COrn thanked Mr. Glbson For
his assistanos and endad the oall. Teoary Holoomb/tampa/PAR oxt. 38334; 07 247382533
2001-01=1%

Cr Eadaivad the lospesction report back and reviewsd the £file with ™-G.0., G- E.D.T..
apd L.D.

crn will advissd the custamer that ¥ is declining respoosibllity.

Twomy Holoomh/Taxpa/PAR sxt. 56334y 0y 348768683

2001=-D1-19

Oy attapptsd £o cootact the custooer and recelived volumanil. Cri left a masssge for the
castcar L6 reburn orm's tall. Ty Holocob/Tepes/PRR k. 583347 O3 34BT63355%
2401-02-05

.nnt:tqtuﬂ to contackt tha onstcoar agein aond received the answsring machine agaln. Srm
a

It measage on tha costoney's spawering machins. Cra sdvissd cuatomer that tha exrigin
of the thermal evept is unkoowy and Gm ip uoakhle ko assows respocaibility. S adviawd
coatomer to refesr to his insvrancos company and adrised 1F oastomer bhad any gasstions ko
please oall aom back. Cam alss advised will he Zollowing up osll with a letter. Omm
closing Fila. Tawsy Helcaub/Tampas/PAR axt. 58334; Dy 350235949
2001=02=0%

NGy

Cra received Flle. Cym roviswed £ils with mustaner. Cra reviewsd fils with Dlr.
Customer gave pernissicon for EAR Inepecticn.

Cansa of theemel wnKoown.

N oot aasuning responsibdlicy.

Czn sanding letter, clowing fila, ahd forwnrding bo BOIH.

Temamy Holocmb/Tumpa/PAR ext. 58334) 0) A50226082

EITTCH, PAUL H

i-il-'lili-ii.&*lii*ii..iii.‘iii*‘i-‘m W**-*I‘**-""‘*‘*-*.*-.**-i*"“‘**.

INCITIENT DATE: 2001-01-01 TNCIDENT TIME: 22,30:00
ICIDENT LOCATION: 130 viw moad

kingeport, tn

PRIVER MANH: MNCHE DRIVER MIE:

DRIVER DISARILITY: nona
CMNER DEBCRIPTION: cuat states veh caught en £ire after belng perk'd foxr zoughly § hoxs.




FAGR: 3
9 RESTRICTED

. JanEdE

ALLEIED TRFRCTIVE COMPOMENT: TINEHOHN
THCIDENT RESINY: Decliped 3-5-01

POLICE RERORT: H ROAD DOMDITICH, Dy ROAD SURFACK:
WMBER OF FEORLE: 0 BODY INIURY: H
THNMIES: N

WAS ANOTHER VEHICLE INVOLVED: N
HIMEER OF VERICLEE:

HAS YEHICLE THNSUNED: T NEEIRANCE COMPANY MAME: ALLSTATE INSURANTE COQ
INEURAMCE COMPANY RDERESS: 1021 W STOME IRTVE
EINGAPCQET, TN 37660
AGENT HAME: EBN TRLLEY
AGHNT FEONE NNEER: 423-247-2000
HORE INPORMATTON: couas of fipe, unkoown. cust states veh wos ounning fioe wod had bean
sva by dlr weak prlor
MATNTEMANCR TOCATTON: J B K BOICK

CUBRRENT : F.B.B- BUICK DEALERSIIP
FOTIEY NAME:
WAR VBNICLE THERECTEDN: ¥ INERFRCIORES HANE: BERATESFECTTON DATE: 3001-01-11

EILHEAGE AT LNEFPECTICN: 25000
HHERE WAS DOIPECTION DONE: Piccursa were takem of wabhicle and ipsidsut site.

VESEICLE ROAD TRETED: N
PE5T DESCRITTION:
READ TEST RESULT:
CONP IFWPRCTED: THENMAL TMSURCTION OF ENGINE COWMPARTHENT
IWWESTIGATIVE SMBMARY) sos report
TAR STATN: Acompted

A el e AR RN R R R I".‘I'rn m-**i LA L L L LR Ll b b L)L)l

BOURCE « TRANSACTEDN

REINEAT TYRE:

RENURCHASE REABCH :

DEALER BAC:

DEALER MAME:

DEALER ATWRERS: |, ,

CONTRCT: ,

FEONEH FIDBREN: FAX MCMEER :

PROTUCT CODE ¢ BODY TTRR:
THRIN

ENGINE TYIPE: TRANSNTRE Y
YEHICLE IRIVEALLE:

MITEMIE § PUY-BADK: 0 BRZ WMARRANTY DATR,

MERD: MATR: 4 i
SALES TAX:

DEFRECTATICH:

URGRADE :

AP TERMARKET :




&@H ERHSTRICTED

o -

BRAMTH: HAME:
ACOOUNT WMBER :
IMTEREST RATH) INTHREST RATD:

DEALER EATYOUT:

LBR3AL LEGAL TYIPE:

LEOoR LAW:
DEALBR ADMTRTSTRATIOR = VEEICLE DESTIRATION:
BRELERSE LIEM PATONF.

TITLE BRAMD:

BEEFLACEMENT VIN:

Wl e o e e ol e sl ool o e Bl o el el e iim‘!‘ m*i il i el e o o ol el ool el ol ol o e i ook e e ol e e e

NOMERR OF TNJURIES: O
COMHERTE :

HAER LOTATTORE
SEATTNG POSTTION: RUSTRADNT;
TREATED IF 50, VWMERE:

T AR e el ol ol e e e ol R ENATIR  TRMEPOTOHATIOI Aok fiedede deodriosie ok e 300 i dededh dededooie o el i o 8 8 Bl odeoske e

.mmm. CASE NUMHRA: DATE:

TILILE RANKEN

BUNIMNESS: » DUEINESH: O
ACCTIENT DATR OF ACCIDENT:
DEBCRTPTION OF DANAGR:

FURCHASE/LEASE: 0O DATE OF PURCHASE!LEASE:
MILEAGE AT FURCHRAN: O PURCIASE/LEASE AR

DCEN OHNER HAVE POSERSICN OFf VEHICLE:
RESCLIUTION SCUGHT

el ded i ok R RN AN AN IRRC OONTACT DNPORYIRTT CEir ek b reoh o el o e ol e o e i g el st el el 0 0

NaM: CORTROT MNIMEER 2 1

COMEANY CURTACT TYFE: Claimant
camscr van:

ADDRERS 1




BHOCHS

PAR CASE INFORMATION
Problem ID: 02738867

- T

SERVICE DEALER: JB.R. BUICK-QMC TRUCK, INC.
CONTRACT: gVC MGR- MR. QEISON

SELUING DEALER: CHAPARRAL FON-BULGMC
CONTRACT. 423282-381

Clubmuant PAYEER No
BAR AT T o e T R TR ey T .
CONTACT [D: COO00NIS406543 Wm ] et et en ot e s oo
" HRIVER NAME: NIME ~COLERN Ho
DRIVER AGE: p PROPGRTY DMG: Yau
DASABHLATIEE: nome NON COLL: You
ROAL SURFACE: Aspshalt DM ABV K: Mo
ROAD CONDITION: Dy NOTIFY NAME: I
# PEOPLE INVEHICLE: o AGENT NAMES KEM TALLEY
(NJURIES: Ke STATUS: Accapied
OTHER VEHICLES INVOLVED: No REJECT REAGON:
NUMBER INVOLVED: ROAD TEST: Mo
DEFECTIVE COMPONENT: LNKNOWN ROAD TEAT DESG:
POLICE REPORT: Ho ROAD TEST REGULT:
. INSURANCE: Yes COMP NSPECTED: THERMAL INSPECTION OF ENGINS CO
INSURNGE COMPANY: ALLETATE RBURANCE CO INVERT ELINMARY: gae report
MEBURANCE COMPANY ADDR: 4021 W STONE DRIVE AGENT PHONE: 433-247-5000
INBPRCTION: You RCIDENT CATE A TIMES  04/01/2001 10:30:00 AM
INEP NAME: BAA
INBP DATE: 1401
WS MLES: 28000
NOP DONE: Poturs wee takem of vehicls snd incldent site.
PROPERTY DAMAGE:

INCIDENT LOCATION: 138 viw road

eyt i1
NCIOENT RESULT! Dyoliveed 2-8-01
VEHICLE LOCATION: JRA BUCK DEALERSHIF
LAINTENAMCE LOCATION: J & R BUIOK,
OWNER DESC: u-llhh-vd!uunﬂ firy xftar being paric'd for roughiy 5 hours.
ln:llmlhm 2 lﬂl“l'l'll

£ P TR AR T R




PAR CASE INFORMATION
Problem ID: 027358867

R O RO . 0 e S I T T T I T
-

COMPONENT CODE 1: T4
COMPONENT DESCRIPTION 1 tharmml svent
COMPLAINT CODE E Other

SOMPLAINT DESCRIPTION 1: FI'HIIH Allegation G 1241
REFAIR ATTEMPTS 1:

COMPONENT CODE 2 ans
COMPONENT CEBCRIFTION 2 ¢harmnal evestt
COMPLAINT CODE 2:
COMPLAINT DESCRIPTIONZ Firy
REPAIRATTEMPTE 2! p

[ Famm e = tme imehd .--.-..'.-

e r———-— — —




OLIZ001 - 1:13:29 AM

PAR CASE INFORMATION
Prnblam ID: 02735857

umhmnmmmmmu-m
with B00i and ed. for cuatorner ta return aall Tammy HolcombTempe/PAR oxl. S88%4

Crm oooteoked e Beevioing doalership JB.R, Bulck arx! apoks with the sorvice menngar, Mr. Cireg
Gk, wher sistad that the vebicls ks very wel bnend i the font sod. Crma acdviesd MR Glwon thet
hmmmummmuudl

F he wonld ba the primery contaot, Mr. Gibaco agreed snd staied thak T he was unevaliable then
Absn Jonas, Body Shop Maneger . would be tTha second contect. mm-dur.mmm
seiztence and encled the cil. mmhhmnum

Crm mosived a volcemall from e costome s i contect him beck, Crrm contacied #he customer and
raviewed the Pla, Oumomer ataled that hn wes inakde and heand an epiosion then went 1 the
wirsiow and aaw Samas soming from his vehiola. Ths cusiomar then

callei fha s daparimnt sred they coma and pul oot th fianes.  Costnmer© stabad fhat b ofid hevs
a e niport and would fex £ o the CRK, Customer siied tht e is hest s sncks damege 1o
his apariment buliding ard the parking lot. Custoroer siated thet his lbeuranca le going to laok st the
valitle but thay suggaeta the Custiner conbatt GM. Crn advisad the ourinmer Tuirt M would Tke
0 Inepact His vahiole snd th ousionser agresd to the inspealion, Con advised the asdonsr thet the
inspacir will ba In oonteat with hine o conduct wnother brdef inbarview m0d once the inepecion k
mmwuﬂ:ﬂ-mm Caitomnor thanlesd Crm. and anded the oall Temrwy
HoloombyTemnFAR axt. 56334

EIT necaivad #he Inspaction report beck and reviewsd the De with TM-G.D., GMTW- ED.T., ard

Crm will ndvisad The customar that GM s declning respanalblEly.
Temwrty HolcombrTampaPAR wd. 58334

Crn sthempling to contect the custerner and recaived yoicemall. Con lof & message for the cuskxmer
0 fetum am's oall. Temmy Haleornb/Tampa/EAR axt. 5634

Crmalamplad o ooetiact fhe custeener agein snd moslved e answexing maching agein. Crm el

maspaga on the custornar’s snswering maohine. &mn mmmmmn&h

thermal svent s unknown sd G i unsble i ssums repcsibity. C

mn advised oustomar 0 refier 42 his instnincs cormpaury and sdvised I custormer il any questions

MMﬂmbﬂ;ﬁmﬁnMﬂthulﬁuhﬁnth
HaloombyTampa/FAR axt. SHASL

Sunmey

e mcaived . Cton nividieed Sia with curtomer. Crrn eviewed o with Dir,
mwmumw
%lnfhmd

not

sasuming rasporibifity,
Grm sanding Tetter, caing e, and forwaniing to ESS
Tarrwmy Holooembv TampalPAR st 58334




IR IGICWSARIWAGSI0SD

VEHICLE INFORMATION
Marchmndubeg Modsk: | 4SS Wirranty Stert Dates 102211598
BARS Order Type | NAA
|l s

{429 1023871
Binslness Amectuin Cade: | 116461

Bwvies Contrast: | No Brandad This Ke| WarrmiyBlak |XNo| P Siston Puid

CAMPAFGN ELIGTHILITY
Yebisle Frs No Carvent Facord Of Outstanding Campaigns.

APPLICARLE WARRANTIES

Precription Tihetirs | Spect | Bo#Pwtn | Eed Qdormter
24136 BUMPER TO BUMPER - NO DEDUCTIFLE 10221986 Pimlim [ 1072222001 | 36023 rulies
7200 SEEET METAL KUST-TERCUGH 107271508 2 miies | ToZZ2004 | 100028 3w
36736 CORROBION 102211504 Vil | 10222001 | 36023 milee
96/E0 POMA: EMISEINE 10521508 2wl | 102352006 | 50023 milee
34/36 FEDHERAL EMISKIONS 1022/1008 A ™
CLAIM HIETQRY

22 ]2 [ — e
06721995 | 0036M | B | 4100- GENERATOR ASSY RPL 9530 miles
MAOWE | 4D | # |J2560- RADR RESERVOMLRM. 823 wllce
OR'IN19SE | ASNS) | 1 | Z7000- NEW YEHICLE INSPECTION ALLOWANCE 0 mies

O JR95-2000 Davaral Motors Carparation. All Rights Rewsrved.,

1719001




Pags 1081

e ke 9530 rallas
Rapiie OrderDotes | D6Z2/ic0g | Bawalr 0083570 | Odometer Rendlog:
Sorviced | JBR BUICK-AC TRINCK, INC. Ealling Sworest 11 -BUICK
Bt — SR o

TN AT562-0394 te Cade ¥yl

() M1
Bualnows Amoctate Codel 115235

#M
Datx l%IE-. Crm | Typ Labar Operation Part Commanty
04ZHN0S | 971 | 01 | A | J4100- CENERATOR ASSY RFL TOMS4059 - (EENER REM N

Ragalr Ordlsr Datay Illm‘lm Bugele Drder W7D | Oulweter Randings | £ alles

Surricsd | CEAPARRALPONTIAG-SUIKGMG TRUCK, | Soing osres 11 -BUIK
By
%ﬁqmm‘mm'!_mm WA s Sibe CobM 7536
3) i Roxioess Awockets Cade: | 116461

RapalrOvder Dot |01M19ps | Bl Order 4 462059 | Ounuarier Rasting: 0 miies
Sarvicsd | CHAPARRAL PONTIAG-BUICE-GMC TRUCY, | pelilag Bemree: t1- BUICK,
By BRISTOL HIGHWAY ey

JOUNION GITY, TN 37601-1348 e Code:

dmananm Preizers Assockts Codez | 116461
ﬂ“m
";ﬁ' ':’H: Cuse | Typs Labor Gperatien Part Comnsnts
osownese | sz | oo | 1 [ Z3000. NEW VERICLE INSPECTION |m N |

© I95%-2000 Ganern! Motors Corporation. A Rights Rassrvad.

MWWIWWW V19701




* GAMPAN-FIRE, R, G PRODUCT ALLEGATION RESOLUTION tpage 1 1
PRELININARY INSPECTION

| N_INTERVIEW - VEHICLE HISTORY |

T,

2, Vahicie modificefions of aftae-markat aquipment? (e, radio, phona, CB, tires, whasls, trelier hitchwittng,
taller ixake coniroler, hydraulic lines, aismm system, oic.)

ttam{a), dete Inatalied, and by wham (nama, phons)
E b LAl R LY =T | A e .Y BLINNED) 47

if1hiz wehiale I usad for trallering, deecribe treffaring usage (haight and front shape of Lraller, weight, nercent of
fima or mites thet trefler is towerd, stc.): NiA




T P YN S P L 7 (P 2g¢)

LMMMMM!MMH’MW ummwmmm :

7. Lastmuintenance (date, desorplion, by whom?): SEE €

I INTERVIEW - INCIDENT DETAILS 1

[ mmwmwmaE ]

This soction covers veblols usaga the day of tha fire.

¥ baing dirfvan, deaceibe; vehicls speed: NiA mph, drive length __h __ min, distance miBes, and fype of
hive (e.g. clty trafilo, highwey, long grades, sla).

¥ now long was R parked? APPROXIMATELY 8 HOURS Was the ignitlon off X or was tha engiss running
7 Deacrie drive prior 10 parking: drive langth ___ h 30 min, distance 20 miies, and type of drive (a.g. cy traffio,
highweay, [ong gradse, siz), HIGHWAY

¥ vohiclo ls & ruck, or a car fralleving cango at the Tma of the incident, eatimeled totul welghi of cargo and {rafer:
AW, Loaddesarption: N/A Lood location: N/ Helght and deacription of front ahape of fraker: MiA

Woadher conditions: Approcc. mmnblent temperature 18T, Gavieral corkBtions {dry, e, wind, skc): DEY
e ATWEHR‘BTIHMA-@H OF A PROBLEM

— 6L ]

Igmiitions switels posttion (off, on, start, anoesssory): QEF  Engime running? {YIN) RO
Unusuml odors?, (Y/N) MO Desarha:
Seaka? (om whers, color, intonsily, sto) NO

Any warning Rgits "On”, high/low geuge resdings, or massngres displeyed? (YA) NQ Describe: §/4
Any apperent maifurcBon? (/N) NO B yos, describe: N/A

Posificn of HVAC conirols (off, automatio, A/C, heater, windahlald defiosisr, windshield defogoer, rear window
defoggor, rear AXC, oic) HEAYER. Bilower asiting UMK, Tempeveture astting LUNIK

memnummmwum-mmhnm

_ Crulss Gontrl _ Windshisld Wipers _, 2 WagCommunication Radio
_ Trachion Control Swich "On®  _ byivor Soat Hoater _ Power Window Cortrois

— Low Bearn Headlights _ Passsngoer Seat Hoster _ Power Miror Contirois

_ High Beam Headiigits . Awodiiary Power Oufiet . Powst Beat Candrols

. Fog Lampa _ Rechio, Bultdn Tape/CD Player  _ Power Sun Roof Controls

- Ttwn Signal - Awdiiary CD Player — Cigar Lighter

_ Hezard Flashers _ Telephona _ HVAC




L PRo . 275587

- = Maplighis Ft_ Rr
-, Otfwr Entavior Lights

Wes anyono ssnaking? (Y/N) NG How long sinos someons last smokad i the vehidle? NEVER
[ NC DURING THE FIRE

Timo LN and cistance N/A batwean first incication of a problem and stat of fire.
Tiara NYA, bebweern stat of flre and other sigrifioant avants. Desaribe: NIA
Tina (24 ) ZK0R when fre wae over of put oit.

am

Any matfunction? (YIN) NO I yes, desoribe: N/A

mmmmmmmmmmwmmmm MA, Open Hood?
mmmmm OO HA

Wireer your inft valilole: Ignition switoh positon (off, on, scosssary): N/A. Windows open? Doorm open?
(YAQNIA Dasorim:; A RN

A. Exterior:
Front
Right aide
Rear
Tk area
Deoldid cuter panel

Deckdid inner pastal
Oplion label
VIN

e

outer panst
Hood Inner
Ropf pan

Fual fllisr *Laad Frea® restricior in plaoa? (YN Descyia:
. Lnnﬂ!mﬂmmlurnm[nrwumufmﬂﬁiﬂ I




Dooe torior panels; LF, LR, RF, RR, Rear Door(s)

Instrumeant pansl & odometar: Overall, ignition key and steering, Latt, Right, Canscle, Ashtray

Foor: Left, Right, Rowr

Soatw; LF, RF, Rear Seais
muummmm“hm'ﬁrmmm w

Euh:ﬂ:ll.dlmur ullr.uﬁpm

Trarsmission: dipsiick, oif cooler inswbonnections, ofl pan

Mastar gylirziey and byaks fild masovalr

Bruke insa and hoang

ABATCE Moduistor

Power stearing knsshoses, conneciiona/olumps, pump

Exhaugt pystom (8. Imiact, nsted, maodiffed, out of postiion, clascanos, ain): EXHAUST APPRARETD
INTACT AND IRNODIFIED

0. Flulde {comments only}:

For fha following fluids, cornment on the fiuid leve), smell (sumed?), feel (gritty?), cofor idark?), and appanent
ocondition (normed, particles, sic.):




tpadic)

Underbody & sothanst {nclude hangem):
Cotalytic converter (any disoolonztion or swelling?): LINABLE
Bmwumnmhhm

. @. Ganeral Obsarvaiions (Taks phoiographs Happlicablo):
Hmmmmmmmwmnmmhmmmmnm. NO RPECIFIC:

Anything on vehidis which s after-meret NONE HOTER
Assyihing on vebicle which is & modification: NONE NOTED
Anything on vehils which s unusal, or out-of-piwoe, an.:
Other relevent information: WA

H. Vehlcle Comenis:

mwmmhmmmm mmmm Comirsait on the nabwe and

L V_STEINSPECTION Mapplicable) ]

. Tl ploturss of the sfe and snler commente bstow. 1 structuse wes invalvad, or f It appesm the operating i

rnsrrusnet sk o eendrlhartion fardne o roson Fodss slelinon oE OSSO m ] 0 DR PR, R —"




=LA, PO . z (PrE76)

» watue hoatars or ofher flame or spark courns, 1l grass; dry iadyes, ruls Indioating vehlcle was stuck oo, IF
mmmmm-muhmlmmmﬂmmmmmn




Inapactor ORVILLE 8, PROFETIT
Rofl Number 1
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cany__ OLOS>

Warriors Path Volunteer Fire Depariment
Dater pyl=pj~o\  BHETZENCY Response Report  ¢.r. 1

Time Raceived: 22 2o
Time Dspatcted:
Lt o % X
THne o2 Soene:
Clear from Call-
"Tione in Quarterc iﬁ
Cal AT mmmm&fmuubm
Ot




. -  J.B.R BUICK-GMC TPEUCE, INC.
4301 BAST BTUNE DEIVE
EINGEPURT TEUMESEEX 37660
423-247-2143

58 ﬂ_m_mm-l
""1_||-lil t""'rnq"'"l'.n'- . wHE 1 y1p
Irdiie

+,808% OTL & ¥I?RR, 62 ', wE |+ .82,
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J.B.R BUICK-EMC TRUCK, INC.
4307 ¥AST STONE DRIVE
KINMPIRT TERIESEEE 37860
A23-247-3113

DV b 4K (L i Gy . 51 SRR ”.uﬁ"
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02/05/01

Kingsport, TNINEEEEEEN

RE: Filo Number: 02725867
Veahicle Idantifcation Nemwber: 1 HCWIZKIWAL52005
Deor I

Thenk you fior allowing us the oppertonity to yevisw the product allegation lnvolving your
1903 Buick Pk Averme,

. Our mvestigatiom revealed oo svidonce to suppart the product allagation. Therefors, Geoneral

Motors Is ooable to aspome responaihility for dernages end we soggoet that you resolve thia
mutter thoough your insorsnce carrier.

Sincaraly, ;hk/ﬂ
Tompry Hoicomb

Customer Relationatdp Meneger
Product ARegation Resohition Tesm

1L1200 Decliratin. Dotk
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G RPBEATRICTRD
310758

CAEE MIMBER: 02750726 : VN 1G2RYS4K7YL14T932
DATH OPRMED: 01/04/01 _ MODEL YEAR: 00

DATE CILOBED: 01/14/01 ) BERTPS = BOMEVILLE ALE ANDAN
SOURCE s PAR ' MILEAGE s 20000

CUPTONER )

ADTRENS )

FOME PHONE: BTATR: W

SU5. PEONE: '

GQENERML MCOCTORSE CORFORATION
PORTIAC DIVISION
GH REXITRICTED

CUSTCOMBR :
ACORESE FOCEAMAY , IO _
EQME PHOME:

CASE NUMHER: 02750726 YIN: 10ARYSARTYA 1475833
MODEL YEAR. 2000
DATH ORENED: 2081-D1-04 BERIRA: MOIEVTLLE BLYE BEIRN
DATE CLOSED: 2D001-01-12 MYLEATE aaoao
BOURCHE DELIVERY DIIATH:
TYPH: PAR DEALER. N LOMAN POMTTIAC
IARENT) 0750725 IRALHR ATDIREEBS: 2480 RODTH 46, ,PAREIFRANY ,HT,07054, UdBh

SRR AT A R LR h A kRS AIERAT, CANE TNFCIATIRIA # A A A Rt e A AR AN AR AR AR

AOE Pira . Other

0 RERATR ATTRMDT(S) . .product allegaticn
01l Froduct Allegmtlon OM ‘.l.zl:. Custamar Satisfastion
0 REPAIR ATTHMDPT(7) prodaat &)lsgation
A4 Possihle Safaty Conoern Ochar

O ANPAIR ATTREMPTE) product allegution

WU R AR AR R R RN B B ks VORISR Srd oA dr ek s ke s iy o o o el el ek e AR A

RN recalved BAR.

Rehert at. plarra 7 PAR / ‘!uﬁn S&42f; 00 347577974

2001=0105

CRM laft nesszge with mltm to oall CHEM haak.

m It; Flerza / PAR / tuogs 584207 Q; 347IB2421
0i-01-0

Custonsr called CAT and wam trmﬂnrnﬂ to FAR., Customar states ey insarancae carrier is
going to taks posstion of the veahligls today and she 1s ssaking an immdlate resolution,




M RESBTRICTED
MDTSE

.t“itnbnhlrv-hiﬂl.-mubmtinEinnh-uflnwuﬂnlunlhl.tmitthn :
parking spot. Custemsr atates sha vas spirning the Eires on the vehicls for 1% mimakon -
and wes rocking the wehicle bhack and forth., Customer states vhsm she sansged to wxl:
parking spot as sha was driving away, she smelled scasthing burning, she sxited the
vahlicle axd iv cagght Fire. Teotn Havager adviesd custopary to asttle wirh ber lnstrence
carrisr, G will not sccept responeibility and file will ba closed. Giewsrmd
DaRolone/Terpm PAR Ty 0; 347938720
2001~01-12

Rusinees Fumoary: 1.) CRM reoceived PAR. %.) customar verifisd 1241. 3.] Customer states
bar vehicla i3 going to ba sattled with her inmvence carriear. 4.) Custoner wae advissd
that @ is not asmuning responsibility in thie siceatlon, 5.) CHEM alosingfile and
sepding ko BAIS. §.) CFM asnt letter to customer.

Robaert 5t. Dlarya / PAR / Tanpa 58420; 0y AAB1GETIR

DADDEN, JUME A

A e ok o e Bl e el o el ok R A D AT THPOEGDRT TR RS b W 8 A el e dedd Aok ool

IMCICENT DATE: 1000-11-30 T INCTDEWT TIMB: 1dr00 00
INCIDENT LOCATION: BOCK WOOD DRIVE

DRIVAR HAMME: DADDEL, JUINE DRIVER ROEy 53
DRIVER LIHARILITY: M/h

CUNER DERCRIPTICH: VERTCLE CAGHT O FIRA AFDNR TRYINY 7O FELEASE FROM A JHCH BANG

mmm-mmwmmmm

‘mmr RESULY: Declitwd raspopsibility 1/13/01
FOLTCE REPORT: Y ROAD CCMUITION: Icy ROAD BURFACH x
VUMBER. OF DEORLE: 1 BODY DWTRY: I
INTIRIRE: W

HAS ANOTHER VEHICLE INVOLVED: II‘
NUMERR OF VEITCLES:

FRAOPERTY DAMAGH :

HAR VEHIDLE TMETRED: ¥ THSORLAECE COMPANY NAME: REY JEREEY MARIFACTURES
INBURANCE COMEANY ADDRBESG: 301 SULLTVAM WAY
WEST TRENYCOH, ¥
oasaa .
AUENT MANE: SHELLY GINSDRRO
AQENT PICHE NUMRER: 609-893-1300
MORE INFCRMATION: THEURAK-R m FERSOEAY. NMIMBER IS 1B00-3E7-6584 FXT 816 MDD THE CLATH
KUMEER T8 0)-Tld884
MAINTIENDANDE LOCATTON: WISDGER CHEVROLET
CURRENT LOCATION OF VEHIDLE: m TORTTAC

worTry 10uch: [

WAS VHHICLE INSRTHCTED: N . INSPECTORS MAME: INSPECTION DATE:
MILEAGE AT DNSPBOTTON:
WHERE WAE INSPECTION DOME:

WAS VEHICLE ROAD THETED: H




PR 3
ax RESTRICTED
340758

TEST RESULT:

THRPROTED: N/A
INVESTTIATIVE BUMMNARY: n/a
BAR STATUE: how

W R P R Rl el e e i'l'm mw AR R R R R T N e

BXRCE:: TRANEMTTON:

RECLIRST ‘FYER)

RERCHANE RELBON;

DEALER BRC:

DEALRR WM :

DERLPR ADIRESE: , .

COLTACT: ,

PR MUMAER FAX NUMEER,

PRODICT CODE: ] BODY TYYH:
‘THIM:

EHSTHE TYRX: TRANSMTSETON
VEHICLE DRIVEARBLE:

MILEAGE @ FUY=-BACKa2 0 HR VMARRANTY DATE:

HNRF & MDA : 0O
EALEE Tha:

DEPERCLATICON

INMJHATIR

AFTERNARENT:

LEASE TTHERAM

DAMAGR

DTSR

H HANN
FOMEBER. ;
RATH INTERRST FATD:

DRALER ERFYOUFTa

LEBGRL * LEGAL TYEH.
. LEMON LANt:
DRALER ADMUNISTRATICH: VEHICLE DESTTMNTION:
HALEAYE: LIEN PATIOEY:
TITLE DRAND:

REFLAMCEMEMT VIMI
ol il o R A el el e el il '.’*‘m m* el T e e e N T ol g i TN

MMBERE OF TIUTRIBS: O
COMBEIRTE

f SEATING POSITIC: RESTRAITT

'l".*il'*liI'I"I'!I'I'.I".l'l!"l'l"l*I‘l'l"i-'l-*'m INFPORMATICN TS TR R AR AENE T NP AR TR AR N R S b kb d

ERTHRHAL CABE NUMEHR: DATE:
TTTLE HAMES:




PAGER 4
GM REBTRICTIED

J407SR
%ms; 3 ERISINESS: 0 "
ACCTRROT DATE OF ACCTDENT:
DRECRIPPION CF DAMAGE:
FURCHASE/LEASE: O | DATE OF FURCHASE/LEASE:
MILEAGE AT WIACHASH: © PURCHASE/LEASE Af:

DOlET OWNER BENVE EOEEABHICH of VERICLH:
RABCLUTTON EOUGET

o ol e il e e e e e o el el o e g e e ke o vy i -*-m CONTACT mmﬁ o ol o e S e e o ol o o P T e

HAME: COWFACT MUMBER: 3,

COMEANY 1 COMTACT TYBE: claimant
crorracr ek [

APDRESS :




. : 340 75¢
0 =& @& O© V omc

CGENERALMOTORE BUSINESS HESOURCE CENTER

Tepuery 12 2001

_—

RE: File Number: 0Z750726
VYebicle Identification Numbex: 1@Q2HYS4KTY4147932

( Dea

| mmhMMthmmhmmme

’ Our xeview of your fle haz revealsd that you have already received a scttlement from your
. mwurency company sogarding this matter, Therefore, Gapeal Motons is unpbie to ampane
J rasponsibility for demaged.

Sincerely,
TN A i

| Costomer Relationshin Meneger
’ Produst Allegaticn Resolutlon Team

.09:00 [ty Boil. Doc,




PAR CASE INFORMATION

Y INFORMATEN. .=

- T ’ T I1; Ny 4:l._- :"_ s P Ty L " s . L:I?:-‘z'n [ELJ
= " N e
Buldcosg: MAKE ponflac

ROCKAWAY, A I Hm BONNEVILLE $LE SEDAN
I

O .
PAR DETAILS 7L i gl
GONTACT 1D:

CWNER DEEC: WEIMCLE GAUGHT ON FIRE APTER TRYING TO RELEASE FROM A SNOW BANK
MORE INFO: |HSURANCE AGENT PERSONAL HUMBER M $800-387-4584 EXT 9125 AND THE GLAM

vk



PAR CASE INFORMATION
. Problem ID: 02750728

" P "'r b iy T " e
R N T A R R T R T ..E:] BRSNS RN f

COMPLAINT DEBCRIPTION 2 Prodnot ANsgation GM $241
REPAIR ATTRMFTBS Z g

! COMPOMNENT CODE & And
COMPONENT DESCRIFTION 3: wet allogution
COMPLAINT CODE 3: m

COMPLAINT CESORIPTIONS: Possible Sufety Gonoam
REPAIR ATTEMPTS & g

COMPONENT GOUE 4:

T g [} o """"""""': v I
h:qu--ﬁ.ﬂvm T SR Sl N L T

ALNAR901 - 3008 AN mmm':
Robectst, pleme! PAR/Tompa 58430

OLDSIMOT - Bui3-00 AM  CRM Wt mscops with cusiome—io ¢l CRA back.
Fohart . plame / PAR (e, 58420

OLAWI0NE - S4:000S AM  Cusiomac nalled CAD ancl wes tenefsmed to FARL. Cagiomes stebes ber instranca ostlar v going
tske posetian of the vehiots texioy arvl aha bs scaking an ineedisin meclofon. Custosnas visbo har
wastticie wis stuok In 8 Inches of snow and was unalts 1o
it dhe parking epot. Coattmer sietes ghe wos apinning tha fea on fhe vehiols for 16 mircdes snd
was rocking the vehicte back and forth. Custorner aisfes whan she masaged to ext perking mpat =
whe was driving swsry, she smelled someihing burning, whe edind The weticle and & caught fire.
Toam Mansoe' schvissd outomer i setta wiih hee instirance cxrier, S wil not accant
mepoosibitly and fle wil ba cloaad. Glevgnnl DalPalnaiTampa PAR Thl

QUI2A01 - LI3HTTAM  Business Summecy: 1.) GRM mesivad PAR. 2.} Coromer verflad 1241, L) Customer siates hee
vahicia Iy poing i be seftied with her insuranos carier, 4.) Dustomer wes adhviead thwt GM i not
mnmmﬂnwm 5.)CRM closing
la and eanding to BB, B.) CRM sent lalter §o customer,

. Robest St Plere J PAR S Tempa 58420




PAGR: 1
GM REBTRICTERD
31269

CASEE NIMOER: 03147358 VIN: 1O4CNSIEINAGIL4 LY
DATE OPEMED: 02/08/01 MODRL YERR: 98

DATE CLOSEDR: 02/15/01 SERIHB: UMY

SOURCE) PAR MILENGE L&0OQQ

CUSTONMER :

ADDRESS

HOME DHONA: STATE: MI

BUS. PBOME:

GENERAL HOTORSH CORPORATIOR
BUICK PIVIESION
g RESTRICTED

ROSEVILLE
v
CASE MAIMBERRA: 033471%ZH VIN: 1NEAToWAS2 L4409
MODET, YEAR: 1558

DATE OPENED: 2Q01-02-02 SERTER: TR
DATE CLOSRD: 2001-03-15 HILENGE, - 14000
SOORCE : OELIVERY DATE:

TIFE: PRR UEALHER HAME: AL EEFRA BUICKE~MC TRUCK., INC.

PARFNT: 03147386 DEALER ADDRESE:d 6201 5 SAUINAN, ,GRAND BLANC, MI,40435,USA

R AR RN R AR AR AR TR R T A P GEEERAL CASE INFORMATIDN: *H e st At e AT i wEa N A A ru v s rn ke

Tl Froduct Allesaticn OGN 1241 Cther

0 REPAIR ATTEMPT(8) PRODUCT ALLEGATION

A0S Pizm other

0 REFAIR ATTENPT(S) THERMAL EVENT .
J01 Engine othar

0 REFAIR ATTENPTI(O} FNFINE ALLEGKTICN

ADd Popsible Sufaty Doncsrn T

2 REEPAIR ATTRNPT (S| PRODUCT ALLEORTION

THERMAL EVENT

ik R R ol i el el b b de ol b bl ek AIORE HETORY»rakad ¥k draedr e ol ol dy ke e diede el dr ok ook e ok el ol e i

ADDED CALY ODMMENTS TO REQUMESTE 031473258 DUE TO CUSTOMER INQUIRY. PLEASE SEE THAT REQUEST
POR DETATLE.; 0; 350841584
2401-03-12




EAGE1 2

M RESTRICTEPD
Jilie?

EERRING STATUS OF UBDATE. CRM ADNISED IT [5 BEING HANDLHD BY OUR SPECTALTY CROUP AD
YOUR CASE IS FURTHER HESEARCHED YOU WILL BER ODMNTACTRD. mmmn'r T8 AMBIKA
DALTON/POX/CRE; 03 350841745
4001-03-12

PN RECETIVED FLLE AND REVIEWED DATA. CRM BAINGING NOTES FROM CAC OVER. LARRY
MEEKS/PAR/BT195; 0y 350844358

<002 -02-12
INROUED PHOMA ORld. BRC'D. T BTATED THAT THEY BXPERIENCED A VEH THERMAL EVENT. THE
EVENMT OOCIRED IN THR CUSTS . (CUST STATES THAT THE CAR WAS HEAVILY DTANAOED. CUST

1EVI PRROUAACAC\IDI; 0; 3K0844912
2001-02-12

CEN RAACHED CUST WHO VBRIPIED THE 1241 FACYH. OUST STATES THAY HER INSURANCE OOMERNY HAS
OFPERED

HER $30000 POR HER VEHICLE BUT CUSTOMER HASN'T ACCEFTED BECRUEE SHE CAN'T BUY A NEM
VHHICLE POR THAT PRICE. CRM BXRLAINRD THAT AMYBOOT MAKING AX OFFER FOR VERICLE 15 OWLY
GOING TO OPFER HER CURRENT BOOK VALUE MOT WHAT SME DALD FOR VEHICLE 1 TRE ADD. CUST FEELS
THIE IS UNFAIR. CUST WILL CALL OW 2/13/01 TO LET ME KXW I¥ ZHE I8 COING TO PROCEED WITH
INSURANCE. LARRY umfmfsnss; 0; 250840086

4001 -CA~13

aorn raschad cust nd ahe still wee unsurs crm dicusssd situtatlom w/ custoosr and she
decided ta lst ingurance ocomparny procead cugt aegked 1f anywhare ahe could chack valus of
vohicle. crm stated kelly hlue Aol Lads weébh sites. cust thanked fox info. o Cleaing
‘o: and fwling bto ESTA. lavey Mufmﬂ!‘uss; 0; 350925601
=~J3=13

WRINESE SMMARY~l-cxrm esviewsed file. 1-crm ocontacted costomer sl reviessd 1242 £actks.
i-cxn adwised customsr that sincs customer has sectled with insuranos company, OM would
act be pocapeing resposnibilicy. 4-Crm closiog file apd forwmeding eo EFIS. Ly
Ketkn /RPARSETINS: O, 3IS0929042

a0101-03-21

[ cost won calied for vpdate on hin case. crm advissd, per ootesd, that the file had been
closed. cust states that wWaE DOt tros. erm wazi trkwferced cust's son to Larry Mewks,
J ESIE that was handling tha care. zhonda o'baca/pdx/oac: 0; 351624313
WILLIMME, SHIRLEY

ke deadedr e e de e drkedr o el e EROAWEWE T AR EAEN FRR Imm*“i el el e el e e o dpiededs o ol o W lear i il ol i el

INCIDENT DATE: 2001=01=0% . JHCIDRNT TIME: L5:080:00
INCTIENT LOCNTION: 25685 ARLIEGTON STREXT
ROSEVILLE MI 40068 :

oriver HAME: I corver aos: I

DRIVER DISABILITY: NOME

OWNER CEACRIPTION: THRRMAL EVENT [E CUSTS GARAGE, HWATER DAMAGE SUSTAINED RS WELL AS VEH
DRMROR .

a

‘ ALLEGED DEFRCTIVE QOMECHENT: EMGINE




@M REBETRICTED

Aglz69
DENT RESULT: declined by phone 2713701 at 0507 s
CE REMRT: W RORD ORDITION: Dey RO SURFACE:
0f PEOPLE: 1 BODY INJURY: ¥
IRJURIEE: N

WAS ANCOTHER VEHICLE INVOLVED: W
NUMRRR OF VIEHICLES:

FROFERTT DAMRGD:

WAS VRHICIE INSURED: ¥ IREURARCE OOMEANY HANE: LIBERTY MUTUAL
INSURARCE OREANY ADTRESS:; FD BOX 33430
DETOIT, MI 48232
MIBNT HANE: UNKHOMW
JIERT PHONE NUMEER: 130-073I-37189
MORE 1HFORMATICH:
MAINTEHANCE LOCATION: AL SERBA BUUICK

CURRENT LOCN DRIVKAY
vorurr woe: [ ™
WAS VENICLE INSPECTED: X . INSPBCTORS WAME: TNSPECTION DATE:

MILEMGE AT INSPEOTLION:
WHERE WAS INSRICTION DOWR,

HAS VEHICLH FOAD TESTED: N
RAAD THET DRSCRLDPTION:
RCAD TEST REBLULT)

CONP IFAPECTED: HOME

VE SUNMARY: Jee Higtory
BTATUS: Accwpted
KRN R AT T R R R e R PAD  THPCERMICTT ORI A il ik i e gl seabedede o & ok o o dm e ek

SOURCE: TRANSRCTION:
RIXIEAT TWFE: :
EEMURCHARE BERBCH )
DEALAR BRC:
CHERLER MAMH
DEALBR ADDRESS: ,
COMTALT: , ;
PHONE MUNESH FAEX NUMRER :
YRODUCT (0DW: © BODY TYPR:

| TRIM:
EEJINE IYFE: TRANAMTI SAICH:

) VEHICLE TRIVBABLE:
NILERGE & BUY-BACK: O . BRC WMARRANTY DATE:
NERF 1 HEADR: 4

SALES TAX:

DEPRECIATION
UMIRADE =
ARTERMARERET :
LEASE TERM 1
DAMNAIH -
OTHER : .

INTEREST RATE: ' INTBRRST PAID:




M REBTEICTED

. [EALPR, BUYOOT:

LEIAL: LEGAL TYFE:

TEMOM LAR:
DEARLER ADHINISTRATION: VEMICLE DESTINRTION,
RELEAEE ! LTEN FAYOPFP:

TITLE BRAND:

REPLACENENT VIM: '

st dr e el el e e el ek el e ik BODTLY JELTIIRY* dWdddrdh bbb bbb bt Srod bbbk e ket deade

WMBER OF INJURIES: O
OCHMBHTS |

RAME: LOCK'FI 0N,
ADCRESS: |

CITY/STATH: .

PROME HUWERR :

ERATING POSYTYICM: . REETRAYET:

TYPE OF INTTRY:

TRERTED | IF 850, WHERK:

EEERE R AR AT C TR AR e e RANR  THROBPMATTOH R F ik ek ke ik $ ok ik e S e i 8 8 b ke

EXTERHAL CASE HUMBER. DATE:
TITLE WAMES:
BUSTHEES & HUGIRESE: 4
IDERT LIXTE OF ACCIDENT:
IPTION CF DAMAGH:
1 & DATR OF PURCHABE/LRASE:
MILEMIE AT FURCBAHE: 0 FURCHASKE/LEASE A% :

LOKD (WHNER HAVE POSBESSION OF VEHICLE:
RMSULUTION SOLUGEST -

**"*1“'*1‘*i*i**i‘f'ﬁ‘i**"iii’il‘*iﬂm CONTACT INFORMATION Y ™ #hdd vt il v rd b ir v dr aws o wn bk

CMTACT FUKEER
CONTACT TYPE:




' | 39/2E5
PAH CASE INFORMATION

=. Procblem D= 03147268 |
TR R ETION i e EHLE INECRNATION . TS A

MAKE: BYCK
RODE: UNKNOWN
YEAR: 1908
COOMETER: 14,009
NI - Lot aty e T KL g A T e

mumv—
SEAVICE DEALFF: AL SERRA BUICK-GNC TRUCK, 1

PAYEE: Ho
- .-:--.n.-l-",-u-l,.-u.._.?.——::--— s e -.n--:_,—-ln!— --..-.-_..-;--i- - ----q..—d-h‘h |l-||- |. J---=I ETUL ]

N S T3 y TR SR S S
mll.l.lﬂ‘r: Mo
OOLLIBIOM: No
PROPEATY DRiCi: Yea
NONCOLI: Yeu
DB ABY K Mo
noTeFY NAME: I
AGENT NAME: LIMKHOWH
STATLR: Accapiar
RRFECT REASONM:
ROAD TEET: No
ROAD TEBT DESC:
ROAD TEST RBELAT:
OUMP INSPEDTED: HDME
INSURNCE COMPANY: LIBERTY MUTUAL NVESY BUMMARY: S History
MBLURANCE COMPANY ADDR: PO DOX 33450 AGENT PHONE: 180-9THITID
INSPECTION: No NOIDENT DATE & TIME: 02072001 93:00c00 A
INBP HAME:
NEP DATE:
INGP WL
INEP DONE
PROPERTY DAMAG E

mmmtT
ROBEVILLE
NCIDPNT FEGULT: dnolined Ly phots «t 0907 hm

VEHIOLE LOCATION: CUST DRIVEWAY
MAINTENANCE LIOCATION: AL SFRRA PUICK
QWNER DEBC: WMHMMWMMMMHMHM
DAMAGE.




. PAR CASE INFORMATION
Problem ID: 03147259

DOMPLAIMT DESORIPTIONS: Eﬂlﬁ
REFAIR ATTEMPTE 3:

OOMPONENT CODE 4 ADS

CONMPONENT DEBCRIPTION 4 PRODULCT ALL FAATION
QOMPLAINT CODE4: Dther

OOMPLAINT DESORIFTION 4: Pousihia Balsly Concam
REPAIAATIEMFTE L O

OOMPONENT CODE B:
COMPONENT DESCRIPTION &
OCOMPLAINT CODE B:
COMPLAINT DESORIPTION B:
REFAR ATTENFTS &

OOMPONENT OODE &
COMPONENT DESCFIPTION &
OOMPLAINT CODE &
COMPLAINT DEESOFIPTION &
HEPAIR ATTEMPTE &

il MmN L e - mel om- - ow -

I P i g m — ol m me e mE




mﬁmw_:

VI - Bt AM

. PAR CASE INFORMATION
Problem ID: 03147258

A MR GRmRm A AR AL e e s e g M S et min T M ol S S At A

Y . '...__... - —— . w1 [ .

ADDED mmmnms&m 03147268 Mmmmm.m
SER THAT REQUEET FOR DETARB.

CAM REACHED CUBT WHO VERIFIED THE 1241 FAOTS. CUST STATES THAT HER
(NSURANOE CONIPANY HAS OFFERED

HEH $2000C FOR HER YEHIOLE BUT QLISTOMER HASNT ACCEPTED BEQAUSE BHE CANT
mﬂgmv FOR THAT FRICE. O EXPLAINED THAT ANYBODAY MAKING AM
EHICLE IS ONLY GOING TO OFFER HER CURRENT BOOK VALLIE NOT WHAT SHE PAID FOR
VEMICLE 3 YRS ARD. CUBT FEELE THIS IE UNFAIRL CUST WILL CALL ON2MAU1 TO LET UE
KNG IF SHE I3 @OING TO PROGEEED WITH INSURANGE. LARRY MEEXB/PARVSTRZSE .

INBOUND PHOME CALL RECD. CUST STATES THAT THEY EXPERIENGED A VERH THERMAL
EVENT. THE EVENT QCOUTED TH THE DUSTE GARAGE. OUST BTATER THAT THE OAR WAQ
HEAVILY DAMAGED. CUST STATES THAT THE YEH WAS IN THE GARAGE WHEN THE FIRE
QCCUFED AND THAT MLIGH WATE

R DAMAED OCOURED WHEN THE LOCAL FIRE DEFT. ARBIVED. ORM TO: INITIATE PAR
LEVI FERGLIGVOACAPER.

CPM RECEIVED FILE AND AEVIEWED DATA. CRM BRINGNG NOTES FROM CAG OVERL
LARRY MEERSPARGTICE

CLST SEEKING BTATUS OF LIPOATE. CRM ADVISED IT I8 EEBNG HANDLED BY OUR
BPECIALTY GROLF AND AD YOUR OASE I3 FURTHER REEEARCHED YOLI WILL BE
CONTACTED, EFHWIEJWET CRA ANEIGA DALTONPDIACAC

ou riohad uﬂ-ﬂhﬂmmmmmwmmdﬂﬁdﬁdh
gt inmwneos acenpearty proased oust saked H sha sould chack value of vehicls. o st

bitie wid! nade webs sfes. cust thanked for o

fle and hding to ESI8. Larry Msske/ParB2258

BUSINESS SUNMARY-1-crm reviewsd fle. 2-0mm contacbed coslomer and reviewsd 1841 faots.
2-oom ndvised ousloroer that siooe oustomer has setfied with insuranos ooenpany, BM woukl oot be
nﬂm 4-Crm closing e and Kowarding o ENS. L
ary
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GM Vehiclo Iquiry System - Sugsmary . . Page 1 of 2

@ GM Vehicle Inquiry Sys
Summary '

Marckandlsing Modelt | 4CWE Warranty Start Dater 12/28/1997
BARS Order Type NA
AL SEBRA BUKCELC TRIXCK, INC. Soures 11 = BUKCE
RIS Jeamsvaan — e
(B10) 554-3800 Site Codw
Busivagy Assnelute Code 132637
Bervice Contracit | Yex] SHrandedTifle: | No | ‘Warraniy Hiocle | Ne H'Hﬂhtu.l Paid
CAMPAIGN ELIGTRILITY
Campaign COwar Campaign
. Numbar Descripticn Netified | Stane
SAD15 wwmmmmmm WA m
AFPLICAEBLE WARRANTIES
Descripticn lmh'l Effscttve End Date End
3435 PUMPER. TO BUMPER - ND DEDXCTIBLE 1238/1987 4 pafios | 1222541000 35054 mikw
72/100 EHEET METAYL, RUET-THROUOH 12281997 ol oiles | 12202003 |  LOGDSS miles
38488 CORROSIRY 1201997 4 milay | 1222000 | * 35064 miles
) POM/COC EMISSIONS ) ' L2197 4 milng | L2 2W2005 20064 mies
3435 FEDERAL FMISSTONS LVMN1097 6l mdlen § 122302000 A5064 miles
CLATM HIETORY .
V0155 - 0 PARE AVENDE WHNEHLD WASHER LOW FLD
oaasiios | 2samas | # | BOIS. S8 PAREAY 6547 wiles
0211999 | 255116 A | J5380 - CONTRDLLER, POWYCM-REFLACE Y58 miles
1008/1998 | 242318 | # | B4l -LTFTDR HANDLE RPL 3526 miles
#







; 1 of2
GM Vehiclo Inquiy System - Cloim History. - Page

. GM Vehicle Inquixy Sm
Claim History




: amvmmmmmmm . Page 2 of2

. Qe | Cyen | e | Tym Labor Oparation Part Coturacats
_ WIS/AS96] €58 | 01 | # |B4121-LTFTDRHANDLERFL - |NA N
IWIMI99S | 258 | 02 | # |C5051-LTBELT GDERAS/HEL NA N
Rapalr Ordsr I
il Al4449 | Odomater Reading: 0 mdles
YEFFREY BUICK NISSAN-ACURA, Selllug Sonren 11- BUKX
MI 42066-1797 Sits Codm 42230
Batines Amociate Code; | 118472
Labor Operation Part Comments
Z7000 - NEW VERICLE INSPECTION | 100 i
ALLOWANCE

wmammmmmmm




Rosovill, MI [
RE: File Nuxuber: 05147258

Vehicle Idantifcation Number: 1G40WS2E2WAS24440
Dee

Thank you for allowing us tha opportanity to review the product allegation inwolving vour
1998 Buick Park Avenos,

Our review of your fls haa revealed that yoo heve already recalverd a setflomant flom your
Insorance company reganding this matier, Therafors, Genara] Motors is unable to ashume
mesponalbdlity for damnges,

‘T80 brm. Beifl, Dinc.




G M RESTRICTED

34132732

CASE BUMBER: 0314B5i0 . VIN: 1G4CH5 IR LULESI 18 S

0a/09/01 MODET, YEAR: 98

a2/i5/01 SERIES: UNTIRCWH

PAR MILEAGE): S4000

STATE: NA
GENERAL HOQTORSE CORFODRATION
BUICK DIvISIOW
GH RESTRICTRD
CLUSTOM BN .
ADDRESS x WORUESTER .
A
HOME PEOME: N
CASE MUMEER: OZL42510 VIH: 1GAHEIFINA 658158
MODEL, YRAR: 19948
DATE OPEMED: 200%-D2-09 EERIES: TRIKHOWN
DATE CLORED: 2001-02-1% MILEAGE: 54000
BOURCR DELIVERY DATE:
TYPR: BAR DERLER RAME: EDMARD BUICK-GHC TRUCK, INC.
PARENT: O03L48%05 DERLER ADDRESS;: 72 SHREWSBURY STREET, ,WoORCESTER.MNA,.01604.L53

Sk kb d e e Pk ke e w A IENERAL CAEE IHPORERTIOME S 0 ok bt e 0l el Wk b ok ok el 0 e e

™1 Product Allegavion GH 1341 ocher
0 RERAIR ATTEMPT(O) product nllegation
J01 Bogine Ocher
0 REDAIR ATTRMET(4) product allegatica
Ald Fogeible Bafety Concern Other
0 BEFAXR ATTEMPT{S) product allegatiom

PROIUCY AYLBGATION

ol ok kel el Wl W Bl e ek Bl ok ek b PIEORE HISTORTYEFAE &S A TR SN WS bbb b ok b bk dede ke db ey ke e

recaives PAS.
Poburt wi. piexra J FAR / Teopa 58430; O 351207738
2001 -02-15

C¥M laft message to concact (B hack.
Robest AL. pierrya / PAR / Tampa 58420; 0; 35144Ta23
2001-02-14%




PRGE: |
M RESTRICTED
Jal27z

poer states the weather was cold, momy, apd dry. Thers ave ng aftgemarket pooducte
the vehicle. Customar ip the original owner. Vebicls has best walatained at Blwazds
Buidsk. Tha velilicle sma rapairsd by the insurancse company at I & O.
CEM pdvisnd the cusrcmer that GM is not assuring rasponsibility in chis ombttear Sus to the
fact the vehicle hnp Leen repalred.
Robart st. plecre / FAR / Tumpa =B420; ¢ 351450283
a901-02-1%

Busineps Summary: 1.) RN raceived FAR. 2.) Customar verified 1241, 31.) Cultooar statea
tha vahicle hap besn repaized by hisx insoraoce company. 4£.) CRM advised the customer
that G is not asmming redpomeibilicy din this situation. 5.} CRM pent the customes A
lectsr. 6.) CRM clcaed file and gent it to BSIS.

Fobert at. pierre / PAR / Tampa EA420;: 0; 3%5145050K

S0BRL, HMARD ¥

FEASRTEER SRR ERT R AV Ew RS bR DAR THPORMATION® & * et At rad ik kv e R e T AW ey

INCIDENT DATE: 2001-01-148 = A0:2D:00
INCICENT LOCATION: HIS DRIVEMAY WCRCHESTER, MA
pRIveER MANE S DRIVER RGE: -

DREVER DISABILITY: ROHME

OWHER DECCRIFITON: STRRTED CAR IN DRIVEMAY AND THN EMGINE MARDCE ALOT OF HEOXSE AND SMOKR
HAE DOMING FROM UNDER THE HXD

ALLSNET DEFECTIVE COMPONENT: HOT DETERMINED AT THIS POINT

DENT RESULT: Declioed respoasibillity 2/19/01

ICE RERORT: M BCAD COMDITEION: Dry ROAD SUREROR:
MMEER OF PEOPLE: 1 BOIY INJORY: M
IRNRIES: W

MAZ ANOTHER VERICLR INVOLVED: X
NUMBER OF VEEICTHSD:

PROFERTY DANAGE:

HAS VEHICLE THSURED: W INEURRECE COMPANY NANE:
INSURRNCE COMPANY ADDRENS:
AGIEYT MAWH:
AJENT FHONE FIMERR:
MORE 1MFORMATION: CUST. STATED IH THAT HRE ACTUALLY SAN FLAWNES COMIRG WRONM EMOLNE.
MAINTEHANCE LOCRTION: 8 & O AUTCHOTIVE
CURRENT LOCATION OF VEHICLE: OWNHR'S PDESESEICH
KOTI¥Y NAME:

WAE VEHICLE INBFECTED: W * INSPECTORS MAME: INSPECTION DATE:
RILEADR AT IMBRECTION-
WHEEE MAS THSPRCTION DOKE:

HAS VEBHICLE RGAD TESTED: ¥ ;
ROAD TEST DESCRYOTION: '
ROAD TEST RESULT: .
COMP LNSPECTED) NfA :
INVESTIGATIVE SUMMARY: u/a




. PAERE K|
G RESTRICYTED
31272

1
.ﬂ STATUE: Accowptad
PARERRRERART ST AN TARRCRRARRAR PR d AR THRORMATLOEN * s o kd e R wwen Ak ke ed A a v an b ak A 44

TRAKSACTICON :
FRY NUnEPR :
BODY TYFR:
TRINM:
ENGINE TYPE; TRANSMIOE IO :
FTHHLCLE DRIVERELE:
MILEROE & BTY-RACK: O BAC WARRANMTY DATE:
HERF: HADR: 1
SRLBA TAX:
DEFRECIATION
UPIRANE,
APTRAMARETET -
LEAER THRM:
OhMAGH :
OTHER :
BRAMCH: HAMH 1
ADDOUNT HMBER
INTERRST RATE: INTEREST FAID:
DEALER BUYOUT:
m BALANCE :
[ LBGAL TYER:
LEMON LAN
DEALTR ADNINISTRATION: VYERHICOLE DESTIMATION:
RELEREE ) LIEM FPAYUPF:
TITLE BRAND:

REPLACEM®NT VIN,

RNk Rk kR ek ek AT EOTLY TR & b word ekl i bW W AN Ay

HUMERR OF [RIURIEBS: O
COMMERNTS |

HAME LOCRTAON
ADDREIS: ,

CITY/STRTIE

FHONE MUMBYE :

SEATING POSITION: RESTEAINT:

TYER OF IRJURY:

TRERTED: 1P 50, WHERE,

e Bkl ol e el A o o i sk o o el el W o TADOR Imﬂm'* o i i e i iy iy S i R iAol el el o e e o Rl

EXTERNHAL CASE MUMBER: DNTE:

TITLE HAMES:

BUSLUESS: ¥ BUSINEESS: 0
ACCIDENT: DATE OF ACCIDENT:

DESCRIPTION OF DRMACE:




, PAGEI 4
GM RESTRICTER

341272
LEASE: 0 . DATE OF MRCHASE LEASE:

AY PURCHAEE: D FURCHASE/LERSE AS7
DOBS COWNER HAVE ROSESSICNW OF VEHICLE:
FESOTITION SCUGHT)

FEREEEERE R TS T AP R RN E TN EARRC CONTRCT TNFORNAT TR & e de i thokrode s ok o e 80 oo ok e de ook e
NANE

CCRTACT MUMBER: 1
CCNTACT TYPE: Claimant
COETACT PHOME:




H 2T
PAR CASE INFORMATION SEiide

: Problam I0: 03148510
’ '.'f-_:'q_'.:'_'f T VNG E INERRMATON

P
.- L TS
1!-1 oo

N {GLCTBZCTWARSATSS
MAKE: BLICK
MODEL: NKNOWN
YEAR: 4908
ElE‘t

ah

= LY -I_--._.“L...- BRI

MUHTJPCH..IG‘!"

BERVICE DEALER: BIWARD BIRCK-GHIC TRUCK, |
CONTRACT: tINKNOWN

SE1MNG DEALERC SDWARD BUICK-GME TRUCK, |
CONTRAST: UNKNOWN

FM"EE Hn . .
PAR BT AN e s I T R L L
CONTACT 1D BODY INURY: No
DRIVER NAME: COLLIBION: Na
DRIVER AGE: PROPERTY DMGZ: No
DISABILATIER: NDNE NON S0LL: Yes
ROAD SURPACE. Amphett DME ABY K Ko
ROAD CONDITION: NOTIFY NAME: I
# PEOPLE NVEHKAE: 4 ADENT HAME:
INMUREES: No STATUS: Acoepied
OTHER VEHICLES INVOLVED: No REECT REASOM:
NUNBER INVOLVED: ROAD TEST: Mo
DEFECTIVE COMPONENT: NOT DETERMINED AT THIS P ROAD TERT DESC:
POLICE REFORT: No ROAD TEST REBALT:
INGLIRAMCE! Ho COMP INSPECTELE A,
INSURNCE COMPANY: INVEBT SUMMARY: n/a
COMPANY ADDOR: AGENT PFHONE-
REFESTION: No INCIDENT DATE & TINE! sr[182001 102000 AM
INSP MAME:
AP DATE:
MNEP MILES: g
IN8P DONE:
PROPERTY DAMAGE:

INGIDENT LOCATION: HIS DRIVEWAY-38C TORYFORT LANE WORGHESTHR, MA
INGIDENT REGULT: Doclnmd eeponeibllly  ZMSOM
VEHICLE LOCATION: DWNER'S POSSOBBION
MAINTENANCE LOCATION: 8 & O AUTOMOTIVE
OWRHER DESC: STARTED GAR I DRIVEWAY AND THE ENGIRE MADE ALDT OF RIISE AND SEROKE WAS
COMING PROM UNDRR THE HOOD
MORE INFC: CUGT, BTATED [N THAT HE ACTUALLY SAW COMMG EHGINE,

FLAMGS .
REIMBURSEMENT INFORNITIIN DS 18 e Co s ot s et o pan, e s e =t o=

A AT NN P LT Y A AL S
| =3

PAYEE:

.-“ T, : -.f.-...a.- B L




PAR CASE INFORMATION

Problem 1D: 03148510
DA T T T T T
—d

SOLUTIDN:
COMPOMENT CODE 1: TOM
COMPONENT DESCRIFTION 1: Fm.“m
QOMPLAINT CODE 1: et
COMPLAINT DESORIPTION 1 Product Allsgation GM 1241
REPAIRATTEMFTB 1: g

COMPONENT CODE 2 01
GOMPONENT DESCRIFTION 2 product ellegation
COMPLANT CODEZ Othar
COMPLANT DESCAIFTION 2 Prgins
REPAIRATTEMPFTS 2 g

GOMPONENT CCDE 8: ApS
COMPONENT DESGRIPTION & product ailegation
COMPLAINT OCDE 3: Other
COMPLAINT DESCRIFTIONS: Poeslhlo Safety Gonoem
REPAIR ATTEMPTE 3 g

COMPONENT CODE 4:
COMBRONENT DEBCRIFTION 4:
COBMPLAINT CODE 4:
COMPLMINT DESCRIPTION 4:
REFPAIR ATTEMFTS 4:

COMPONENT CODE &=
COMPONENT DESCRIPTION &
COMPLAINT CODE &;

PLAINT DESCRIPTION &
REPAIR ATTEMPTS &

QDMPONENT CODE §:
COMPONENT DEECREFTION &
COMPLARNT CODE &
COMPLANNT DEBCRIPTION 8:
REPAIR KTTEMPTS & o
WORK HISTORY. . TS5 e T S B I R I
02001 =4I AM  CRM recatves PARL
Fobat ot plaere / PAR / Tampa 50420

RANI001 - I AM  CRM lelt message o contect CRM badk.
Robort st plawvn /PAR / Tampa 58420

92001 - L1020 AM  Bimindes Summary: 1.) CRM recsived PAR. 2.} Comtomer verfiad 1241. 3.) Cusiomer stiind tha
“n mmmm&}ﬂwmmmqmmnmmmnm
mmixnlng in his slustion. 5.} CRM wetst the oy
slomat & Jther: 5.) CRM clossd s sexd sent [t o ESIE.
Robert st, plome / PAR I Tampa 53420

1-1:0A31 AM  Cusiorner states the weather wak cold, sunny, and dry, There am no sitarmarket products on the
s vehiols. Customar ks ths orgisal cwner, Wahicls hes been maintsined at Edwasds Bulk. The
valiiola wes repaired by % Insummos compeery &t 5 & O.
CRM ady
jead the customar thatl OM s not sesuming resporsdbiltly in this matier dus i the fact the veblola
has bean repaksd,
Robeet ot. phume / PAR / Tampa, 58420




(M Vehicle Inquiry System - Summary Page 1 of 2

’ _ mm 115440

Sarvioe Contruelt |m| Brauded Thile: |qu Warrauty Block: | No | PDIGtstas | Puid
CAMPAIGIN ELIGIBLITY '
. Vebicle Hay No Carrant Racord Of Cusstandbug Campaigm.
APPLICABLE WAERANTIES

| Dueription. o | Otmme [5o85a8 | gamnetyr
36736 BUMPER, TO BUMPER - NODEDUCTIELE | C141998 10zriien | WI4001 | 56010 moiles
727100 BHEEY METAL RUST-THROUGH V11908 10 lon | V142004 | 100050 mallme
3536 CORROSION 01471998 10 mites | V342001 35010 miloa
96/60 PCMACT EMIESIONS 0141958 10miles | 5142006 | 20010 milen
3636 FEDERAL EMISTIONS ON141598 10 miles § 142001 | 36010 auiles

) CLAIM HISTORY

RO B [Tyee ' Labor Operation Qdomcter
! 03/16/2000 | 120578 | & |J1000- OIL PANGASEET RFL 34293 miine
I 03162000 | 120078 | # |X4500- TRANS 1L GEKT BFL 34293 rudles
03/0872000 | 120682 | # | C2200- ASH TRAY RARRPT, 34132 miles
; (OARZ000 | 120663 | @ | L1E57- SENSOR, FURL LEVEL { TANK UNIT) - REPLACE. 34132 reilen
0B/UB/2000 | 120878 | # | D1300 - MOT OOOL TUBE BFL 3973 milec

hitpe:/iwarosmmopariacs nateppa/gorvin/cxi-bin/gr.cgi/AppLogicHAMVIS. SeloctVin 2/16/01




(M Vehicle Inquiry Systers - Summary

.L

Page 2 of 2

12386 miles

DADE/1599 | 103447 | # | HOO41-DISC PADA RERMYL.

O408/1980 | 103447 | # | Z7010 . COURTHSY TRANGPORTATION - SHUTTLE (1 WAY) LIBE6 miles
021171999 | 100359 | F |H1337-DTH ABS WIR HARNRF D564 milme
QULLIPHY | 10GR29 | & | XD~ COURTESY TRANBPORTATION - SHUTILE (1 WAY) 9564 miles
OV IM15%¢ | PSS | # | Z7910 - COURTESY TRANSPORXATION - BHUTTLH {1 WAY) B35 wilee
OR24/195E8 | ASBISS | I | Z¥000-NEW VEHICLE INEFRCTION ALLOWANCE O euilag

© 1098-2000 emerdl Motors Corporation. Alf Righte Ressrvid




@@QQVEM-:

. GENEWAL MOTORS DURINESS RASOURLE CEN 5L

February 19, 2001

wWorcester, MA. NG

RE: File Number: (3148510
Vehicle [dentificntion Numnber: 1G4CWS2ZE1WAG58155

Thenk you for allowing ta the opportwiity to raview the product dllegation regending your
| . 1998 Buiek Park Avenne,

| ‘Wo have completed our review and Genearel Mabors 15 noable to defermins ary metfivoburing

' responsibility, doe to the vehicle inving slready boen repaired. Thecofors, we will not sasume

: responsibility fr the allegation and suggest that you resolve this mstter Garengh pour insanros
ourrier.

| Sincerely,
1 Ao St
: Robert S, Pierre

Customnar Relationship Manager
Produot Allegation Resalution Teamn




FAGE: 1
=H REBTRICTED

. 341573
CASE HAMARR: 02472404 VIN-: 1G4 EPEAXAY4226994
DATE OPEMED: 13/07/00 MOCEL YEAR: 00
DATE CLOSED: D3/09401 SRRIES: IESAERE CUETOM
BOURCE AR MILERGR: 1.1
CLSTONDR «

ADCRESS:
ACME PHONE: STATE: ar
B1S. PHOME:
GINERAL MOTORS CORPORATION
BUICK DIVIESION
&M REETRICTED
CUBTOMER
ADDREES + ooRe . O
HBME PHONE: .
CASH NUMBER: 02477404 vIN: 104 MPEARSY4 226994
MODEL YRAR: 2000
DATE OFENED: 2000-12-07 HERTRES: LESARRE CUSTOM
DATE CLOSED: 200L=-03-09 NILERGE: 75
; DELIVERY DATE:
TYPL PAR DEALER MAME: EOOMBRSHINE PONTLAC-BUICK-ENC
BARENT: (2472403 DEALER ADDRESY:

o e dr o 3 e ool 50 B e el o ol e e o ol diedel el i*-m m mﬂmli i ai v vl vl el v el e e i i i i e e oy ol el el el il el

TOL Producst Alleogabisn GH 1241 Othaxr

{t REFAIR KITEMPT [B) prodoct allegation
A Popzible Safety Concern Cthex

0 RERAIR ATTEMDT(S] product allegation
Als Fixrwe Ol

0 RNFAIR ATTEMPTIR) product allegatiom

AWM ETATED VHHCLE CALGHT FIRE WHILE CUSTOMER WAS THEST DRIVING VHAHILLE REQURSTE FAR

drdedy drded ek R R R RS R R R S HORT HT SO it i ded d ok et ok ok 8 v o b i i i

oM 1art a nessags with[ I to tove the x/0 to me by 1/5/01, Fridey, or the file
will be closad.

Robart st. pierre / BAR / tampa SB430; 0; 34796954
2000-12-03

CRK receives PAR.

Robert at. plerra / PAR / Tampa SB420; 0; 345159094
2000-12-08




M RESTRICTED
341573

.In( culled dsgler, whes owng tha vehisle (vehicls hag not besn sold yoc.) Bve mgr atatas
the vahicle ham a silsncwmr alarm connected to the vehlicle. No maintenance has been done,

vehicle hasp't besn gpold ab 75 niles. Vehicle basa't hmw.
Bvougs gave CRM che dciver'a pager £ contact the driver.

R called the driver apd lafft A massags to cAll CRM baeik,
Fobert st. plerre / PAR / ‘Tompa SH420; 0; 45161343
2000-12-11

sage to oomtact CRE back,
E3420; O; 345401467

AN callsad dviver anﬂ laft &
Robare st. plerra / PAR J
200D0-12-11

: 5

sage to contaot CRM back.
58430; 0; 34%542322%

o malled dedver and left
Robert st. plexre / PAR /
2000-12-12

]

CEN couldn't get sbald of driver as depcription from dealer is sufficient.

CEN called customar snd wag told the weathegr was cisar, Vebhicle has a 8 lencer alaxn.,
Dealer cnms vehcle, vehicle has oot hesn curwd by a costomsr yet. Vehicle has oo
maintenance as oone i neadsd yoat. Vehicles is not repaired or conpensate=d for Ly
inspurance coopany. Whils oo a test drive, the wehicle began spaking under the hood.

Dvivare pulled over aond then the vebiale flames .
Customer gave permission to have the vehicle inapected.
Robart st. plerrs / FAR / Taspa BBR420; Oy 348%DASI2
2000=-13-23
inspacciom to EBAL.
ﬁ‘“ et. piarre / PAR J Tampa EH430; 0; 3455733485
O-132-19

oot callsd I ard left 4 nasoage to fax &0 estimate on tha repairs, tha r/o to
Eave che vehicle's ailencer nlarm inatalled, and & copy of what rha vehicls 1s worth
beflorn tha accident ssnt to this CEN and to give thils CRM a call Lack.

Robert st. pierre / FAR / Louwpe E84dly 0y 3460995684

2000=13-21

CRM Calledt cuAbomay and 1left m massage &0 call CRM back.
Robart =t. piezra / PAR / taspa E8430; 0; 345357335
a000-13-37

CRM called custcmar and laft ancother message to send i the r/o shich had the silsocer
slarm lostalled.

Bobart st. pierTe / PAR / Taupa 58430; 0; 346702030

A000-12-27

CFM almo pent & volcemail to Terry Born aboubk the Eile's situation aod to peak what to o
fuxthex.

Robaxt st. plerxza f PAR [ taurpa E8420; 0; A4578IEA9

2001 -0X-03

CRN called custower Bnd left a mageags again to have the r/0 semt to us for the silencer
alarz installaticn.

Robact. ae. plevrs / FAR / tarpe SH420; 0; 347304278

a001-91-02




RNGE 3

G¥ RESTRICTEHD
341573

‘Ilmamlmthu merning and wight sow wich [ 5o ngr, to fax the r/o
0 us.
Robert at. pimrre / PAR / Tampa 58420; 0; 34733314
200:-01-15

RN recedved ©fo oo 3/5/01.
Rebart st. pisree J BAR J Tampa Sa4207; 0: 348417580
4001-01-1T

AN leoft mansage Lo hava customsr contact ORN beck.
Robart st. plarvra f JAR / tampa SA420;: 0p J4B6137B7
4001=01=-18

R laft maszage Lo hava customar oontact CHM back.
Robaxt st. plexxe / BAR J tempa 50420; 0; 340704460
a001-01-18

G advised customar that GM {8 not sssuming responeibility jn this situatianm.
Robert gt. pierre / BAR / Tampa 584a0; 0 44707564
2001-01-18

HBosiness Sunmary: l.] CFM recalved FPAR. 3.) Customer verlifisd 1341. 3.} CoRtoner qave
pmiagion to have vahicle lnspected. 4.) CiM faxed ilnwpaction to BRA. 5.) CRH recedved
ingpaction beck from thwe BRA. £.] CIM regueeted r/o for silsocer alarm icgeallaciens.
2.) CRl roaceived rfo for alleocer admrm. B.) (NN advised cuptomsr that M ie not
asyming responsibilicy in this situation.
Rebect at. plerra f BAR / Tampa BA420; O; IBFOIOLE

00l-02-13

Teal MANASer ravimnsd Fils with GM PAR Manacger Laryy 1. TH Shll Terry B. and advrissd
G will accept liability for tharuml event .o wvehdcla, THM called AWM San Logan mxd
denlarship Service Munagar to lagquixe if yehdcle had been registersd. AVH wdvised
wvahisle had nevar besen registarsd. TH sdviged GH will authoriss repurchase of veahicls.
Giowanni DePalme/Tenps FAR YM; 0; JISO0RETES
2001-03-09

PFIT (R ROVD FIILR TOOAY MY REFURCHASE PROCRSHS/ DISCHSEED W/ ANY DRIRY TRAM
DEFALMA & LIRLEY// A1S0 ST FIRRRE// ST PIBRFE 18 HANTILIBNG ¥HIS PILE THORUGH
FEBFURCHASE SINCE VEH HEVER TITLED OR REGIETERED.// CLOSED FROM PTT GAVE PT
FIERRES// JUNTIN FAIR/ TPR PAR/ 37080/ FTT; O; AS30L34EY

2001~-p3-09

CRM contacted Terry Born andl was advised the wvehicls has bedm rwpurchasad from tha
danlgrehip by GM, rspeirsd, and gt to suctlion.

B lofit & wvolce medl to Sam Logen stablsy the fact the vehicle han already been handled
Iy Naw Vehicla Demarps departnencand to contact (RM 1E thwore 1w any more discrepanciss.
Robext st. plerze / PAR / tampa ES8420) O; 353014706

CREDELI., LARRY, BOOCMERSHINE DEMALER

& M
H. FOR

I

WA T RERE AR R AY AR AR Rkt A PRAR  TEFOROLTT ORI o b vk frr -l o s e sl o e deode froie el ok ol s e e dede o e

INCIDENT DATE: 2000~-10=-26 INCIDEMT TIME: 18:30:00
INCIDENT LOCRTION: QOB PRARENRY AND 285

DRIVER MAME: GREQ@ WILLARD DRIVER ALR: A}
DRIVEA PISABILITY: uplonosm



FRN: 4
G RESTRICTED
341573

‘E DESCRIPTION: inmurance co ia dsalse!s inmoance--cost adised deslet -driving
smelled seoka-pnlled cvar caoght £ir

ALLEGED DEFECTIVE COMPCHENT: BEMOIME

INCEOEST RESULT: Declined rasponsibility 1L/iB/01

POLTCE REPORT: W RORD CONDITION: Dry ROAD SURFACE T
HIMBER OF PROFLE: 1 BODY INOURY: M

INJURTBE: N

HWAS RNOTHER VEMICLE INVOINED: M
ICMBER OF VEHICLES: ©

PROPERTT DAMACE;
HAY VEHICLE INSURED: Y INSURARCE COMFRANY HAME: AUTHHR J. GALLACHER

AJRNT PHOME FIMEER: 553-595-59385
NORE I[NTOHMRT IR :
MAINTENANCE LOCATION: VEHTCEE IS CUBREMLT AT DEALER --HOT BEEN TOUCHED
QRRENT LOCATION OF VEHICLE: BOCMIRSHINE DEMLERIHTE
NOTTIEY HAME:

WAS VENICLE INSFECTEI: XY IHEPECTORS MAME: EARIMSPECTICON DRTE: a1000-12-14
MILEMGD AT INBRECTICH: 75
WAS TEEPEOTICH DONME: god lnapwocion

VEHI{LE ROAD TRSTED: N
ROAD TEST LESCRIFTION:
ROAD TEST REEUET:
COMP INSPECTED: BIGINE COMPARTMENT
INVESTIGATIVE SIMMARY: pas ingpechlom
FAR BTAYDS: Accepted

dedrieded bl S R RS AR AR Rt A DAR THRFORNMATICR™» wwdd &% 8 b ik w it ded e g e b

BOURCE: TRAMSRCTION =
REQUEST TIFE:
REPURCHAYE PREADCIA -
DEALER BAMC:
DEALEF. HAME
DEALER ADDRRAS. , |,
COMTALT:
PEAE NUMEER : FAY NIMBDEH:
FROIEICT DODR PODY TYRPE:
TRIM:
EHNQINE TIPE: TRAMEMISSEON -
VEHICLE DRIVEABLE:
MILEAGE @ BiN-BAK: 4§ BRC WAPRANTY DATE:
MBRE: Haph: 0O
SALES Thi:
DEPRBUTATION ;
UMIRADER :
AFTERMARKET

o=




PALE) -]

G RESTRICTED

qm 341873
ﬂ'ﬂmh‘
RARACH NRME :
ACCOUNT WUIMEER :
INTEREST RRTE: INTEREST FALD:

DERT-ER BUYOUT:
ACCOUNT HALRNCEH,

LPGAL: LEGRL, YYPE:

LAY LAM:
DEALER ADNINISTRATION VEHICLE DERYTIRATION:
RELEASE : LIEM PAYOFF:

TITLE BRAND:
REPLACEMENT VIM)

o el o T o T R i el il o ol g e ol e e e i-mu! INJURT 4 » i sl ke e oy ol e e e i el e o e e ol a0 ol W o o RO T

NMBER OF IMJURIES: 0O
COMMENTS :

MAME : LDORTION -
ADDRESE: ,

CITT/BTRIRE: ,

PHONE NUMEER:

SBATING FOSITICH: RESTRAIBT:

TIPE OF IKIURY:

TREATED: IF 50, WHERE:

-0l R e e ik b bk s AT THIFORMATTIOI® S ¥ 5 0 ik dd b S A S U AT PP TN ET T AT R I T E WY

CAEE HUMBER: OKTH:
TTTLE WAMES:
BUSINESS, & BUSIMEAR: 0
ADCIDENT: DATE OF ACCIDRNT:
DESCRIPTION OF DAMAGE:
MRCEASE/LEASE: O : DATE OF FURCHASE/LERSE:
MILAMIE AT PLURCERSE: O PURCHAEE/LEASE AS)

DOES CHWHR HAVE POSHESION OF VEHICLE:
RESOLUTION SOUHT:

 dedr ekt e el ekl ek AR S E R ESREWERD (YIITADYT INPORMATIOMNS & S w e s i ww i bl wilrd o dol w b irdobe #

RAME 1 CONTACT NIIMHER: 1

CONPANT 1 XRTACT TYER: Claimmni
CONTRCOT FHOME:

ADDRESS,




. U573

0 =" > ® @ Y o

JENERAL DITSINRSS RESOMTELCE CENTER.

Jamary 19, 2001

Sy, GA [

RE: Fila Number: 02472404
Vehicle Identification Number; 104HPS4K 5V 4226594

Thank you for aflowing us the opportunity to review the product sllegation involving your
2000 Bajek La Sahre.

Our Investigatioh revealed no ovidence to sapport the prodoct allsgation. We wre declining
responsibility baged an fhe sfienmarket equipment instalistion pecformed on 5-24+2000,
Therefore, Getarel Motors In unahle to assame regponaibility for demages indl we snggegt that
you redolve fhis mattar through your meaenos caxder,

Simceyely,

PR
Robert Si. Plarrg
Coptomer Rejetionship Manager
Prodnct Allagetion Resolotion Team



PAR CASE INFORMATION
ProhlunlD: 0247

e YR R S S Y
BTN v i

VIR 1G4HPSSKEY 4220004

FARDEIANE ~ RN LA

Yeu INCIDENT OATE L TIME: 072472000 08:30:00 AL

INGF DATE: 12M4000
NP MILES: 75
PEF DONE: e Inapeciion
PROPERTY DAMAGE:
MNCIOENT LOGCATION: £ PARIONAY AND 208
INCIDENT RESIAT: Deolioad nmporafhilly  1MOM4
VEHICLELOCATION: BOCMERSHINE DEALERSHP
MAINTENANCE LOCATION: VEHICLE I3 CURRENLY AT DEALER ~NOT BEEN TOUCHED
OWNER DEBC: jnanwancs co bs dealar's insunnoe-cust adised dealer -drving smafed smeis-pulled cusr

. - g anm. ., . a=p et

- TFI" h

REMBURAENENT IEDMMATGN S, 7 55 Rdest, R S, e nae 20, T R

® | <oum




e

COMPLAINT DESCRIPTIONZ: poasibie Safaty Concem

REFAIR ATTEMPTS 2 g
COMPONENT CODE 3: ang

COMPONENT DEBCRIPTION®: araduct allagation

COMPLAINT CODES: Othar
COMPLAINT DESCRIPTIONS: Plre
REPAIRATTEMPTE 2 o

COMPONENT CODE 4:
COMPONENT DEBCRIFTION 4;
COMPLAINT CODE 4:
COMPLAINT DESCRIPTION &
REFAIR ATTEMPTS 4:

COMPONENT CODE &:
DESCRIPTICN &
COMPLANT CODE &:
COMPLAINT DESCRIPTION B:
REPAIR ATTEMPTS B:

PAR CASE INFORMATION

: 02472404

reblem 1D

ERTTIITTIT




PAR CASE INFORMATION
Problem [D: 02472404

_".I—FFII"'!"?ET]" = .“‘i‘-ﬂ'l'l'l'q--l-lhﬂ:'l—n_—a- pr——— ,:-.--- e

TANRA000 - D310 AN

T20RA008 - Dy Bs26 AM

.wnw-umm

EVIN20M - 11572 AM

THZ1E000 = 115448 AM

12270 - Hred&Tl AM

S1NA01 « 1T:TT:17 AN

LR = 04148 AM

182801 - 10:21:40 AM

f-ﬁh_l—l-- -l-lnlul.nl

CRM recaives PAR.
Robrt st, plane / PAR / Tempa 58420

CRM called desis, wha Duil thae wahinky {wehicls has not bean Boid yal.) Sva mgr staies the vahlols
hes a allancer sl conwmcied o the vehicls. No mabranance has bean dons, velticle haen't bean
ﬂﬂﬂﬂh Viahicks hanit beer fouched yet.

mgr v SR the driver's pager io contect the driver. ¢re-468-00a8.

LRM caliwd the diver snd Iaft & mossags o coll CRM back.
Faobort st piorre F PAR / Tampe B0

M callod diver and el & messags to cantact CRM back,
Robett . plare / PAR / Tampae S840

OFRM collad driver end left 8 message to conlach CRM bavk,
Robwet st plame f PAR / Tormpa SBazo

CRM coulan't gut shold of driver wo descripion from dester ks safclant.

CRM called cusicmar mnd was fokd tha wealhar Wi clesr'. Vehlchs s & silncer slarm. Desler
o War b b v o il o - i
NGB B8 NOGA nek o
mnm-umtmuﬁmmmhmmmwumm
wehicle oaught fanms.

Cuslormes mwhﬂ'hmw

thutlt.plumtmmm-

CRM faxed krspacion fo EAA.
Fabact st. plars f PAR | Tampe 58420

Crnd coted NG laft & massage to B an solmaie o the epalrs, ha K to heve he
vehicle's sllancae shirm insbilied, amd i cogy of whit e velie W worth befors the accidect seot 4
this CRM and 1o give this CHM s cabl back,

Rabart ot
« plars / PAR F tangs, BE0

CRM called cetomer and jelk & masengs to call R back,
Fobat o, piwme | PAR / tomps.  BB420

CRM calind ormivener and joft snother message in sand Intha o 'which had the shescar alsrm

Robit st plere | PAR / Tarmpa,  SBM20

CRM xiso sant 8 voicemal fo Tery Bom about tha fe's siuntion and to cesk what o do furthec.
Fobert ot plome / PAR / tmnpa. 58420

CRoW coalied Cusfonnes s ofl & ecasage spiin to ava 18 o saik 1o us Tar the sliencer alam
innteBation,
Robixl ot plarn JPAR [ tampa 38420

CRM loft & roessagu this moming sxxd right now wthIL Bvo gy, & fax the rio ko we.
Robor! ok plara I PAR / Tampa BE420

cam jet  meezage wihiIG tarv e ob to me by 1801, Piidey, or e fle will be
closnd,
Robert 3t pleere / PAR Jtmmpe 55420




QLATIENG - 0Lt AM

O8] - ke 24020 AM

DIFLEAMD - (%1623 A

OLIAZ01 - B5c14ed6 ADL

PAR CASE INFORMATION

Prablem |D: 2472404

CRM recaived o ot 1.
Robewt st plerre / PAR [ Tampa 58420

CRM laft mothags to have cosiomaer contact CRM baolk,
Pobort at. ploroa / PAR /ampe B0

CRM loft massaga io bave ousiomer contact CRI back.
Robect ot plere / PAR / tenpa 58420

Bosines Suranary: 1.) CFM ecelvad PAR. 2.) Cuslomer verllTed 1241, 2.} Customer gave
parminaion to have vehicle nepacind. 4.} CRM foesd nepaction in EAA. 5) CRAA mosivad
rapesalion back o The EAA. 5.) CRM equesiad ra for slenoer alsrm Inat

alindon. 7.) CRM recaives do for sloncer slaem, &) CRM advieod civiomer Bust QM b not
somuving reeponsiyiity i e eltuslien,

Robert ot pisve /PAR/ Tampa 63420

CHM agvigad customuer thet 3 is oot seauming nesporscbiity i this wituston,
Robact st placre ! PAR ! Tampa 55420




L

- 111361 AM
SNIAE) - (12048 AN
OU/EA2001 - O441D8 AM

SLAL2D01 - #5:16:38 AM

DL - 01406 AM

OGIAR0L - D054 AM

ONBR200] - 11944 AL

OOSTZ00T - 013328 AM

PAR CASE INFORMATION

Problem |D: 02472404

CRM rpomived Ko on (A1,
Robartal plerrw/ PAR / Tampa 56420

CRM Wit moswaps & ive customer contaat CRM baok,
Robart ot plera F PAR Jtumpa. 58420

CRM ft massuge & have ousiornar coninct CRE bask,
Robact ot plorra/ PAR [ tamps 63420

Buainess Summacy: 1.} CRM mcalwsd PAR, 2.) Customer verifiad 1244, 8.} Cuslomar Qs
mm%mmqmmﬁwmnmﬁmm

alafion. 7.) ORM recelved to for slencerslarm. B-) CRM advieod custornar that GM b not

BsEUTing I this situslian.

Robaet it plect/ PAR I Tormpa 58420

CRM adviend customar thet OM is ot meeuming reaponatilliy I e sustion.
Robartot. piorm / PAR/ Tompe 58420

PAR Team Mansger reviewed fle with Gkl PAR Manager Lary D, TM ol Toery B. end advised GM
wil acowpt Gabity for thennel avent to vebicle. TM caliad AVM Sam Logen and dealership Service
Managir o incuire Evehiols wd boen mgiviered. AV advis

ad vohicle hed never bean fegirianes. TH advissd G will sulfodzs purchese of vishicle.
Giwvermi DePalrevTampa PAR TM

FTT CRM ROV FLE TODAY FOR REPURCHASE PROCEES! DIBCUSBED WY AMY DRURY
TEAM LEAD & MGMT DEFALMA 3 LINLEYHY ALBOD ST PIERREX 5T PIERRE I8 HANDLING THIB
FILE THORUGH TERRY B. FOR REPURDHASE SINCE VEH NEVER TITLED OR REGISTEREDS
CLOSED FROM FTT GAVE FILE

TO BT PERREN JUSTIN FAIR TPA PARY BPON FTT

CAM contechsd Tetry Bom and wae advised the vehicle has bees mprchassd fram the: doslenship
Ty M, repened, and sant to suclion.

CRM It » voion mall 1o Gam Logan sinting the fisct the veliale hes pimacy been haadied by New
Wahicls Datage depertrwnt

and $o contact CRM i thene s simy mote dlacmponales.

Robut ok plore/ PAR fampa  £8420



' NEXT: o WARRANTY BISTORY INQUIRY PRGE 0L oF 02

' . (OPDATED THROD 20001205 ) pIV: BUICK
VEHICLE-ID-NUMBER CUERSCRIPTION O!M DEIL~DIR DEL-DRTR DEL~-ODOM PDI-ELIG CILM
HPS4KSY4226994 LESABRE CU3ITOM M 0000000 G PRID 1
PROD-DTE: 20000223 DELWAR-DATE: WARRLK-DTE:
HV-DTE : WA DELMAR-ODOM: KRRBLX-TYR:
INV=-DLR & 1138234 SHIP-TO-DLR: 1138234
C CYCLE AUTH AUTH
7 RODLR WO. RODATE RO-NO. DOC~-MO IN LHBROP IN-TOTAL ODDOMETER 1D CODE
ol T 1135234 043 20000223 426994 226994 01 Z7000 100,58 0
PRRSENGER CAR AND TRUCK MNVI
¥O MORE CLAIMS FOR TRIS VIN
PEF1:HELF Pr2:0PT PFA:CHG-DIV PF4:MAIN MENT PF5; DESC PEFb: PRINY
BE7:BACK PER : FWRD PF9:G0TO YE10: LOGOFY

REODRD FOOWD

1



 NEXF: GM WARRANTY RISTORY INQUIRY FAGE 02 OF 02
: WARRANTY-RRLATED OPTIONS/VERICLE INFORMATION DIV: BUICK
m 1G4RP54K5Y42265994 ORD-TYPE: 070 SEXV-TYPE: 000 DEL-TYPE: 000
‘f DESCRIPTION RPO DESCRIPTYION
4 DOCR
V6 ENGIME
L36 3.3 LITRE V6 MFI TEDERAL: EMISSIONS
MXQ0 RIFIO TRENS W/OVERDRIVE AQTO TRENS
MN3 4 8PD ADTO TRANS 4T65-E U2E IRSTRUMENT GLST/TRIP
AJ7?7 INFLT RES DR/PAS-FRT/SD ANTILOCK ERAKE
C67 AIR CONDIPICHING DEG IH & RA REMOTE RLECTRIC
OV? WAHLD/RR WINDOW ANTENNA UN6 RADIC AM/FM CASS CDM
FLOOR CONSOLR

END OF OPTIONI

PFliHELP PPZ:QPT PE3: CHG-DIV PF4:MAIN MEND PF5: DE3C PF6: FRINT
PY7 :BACK PF8:F¥RD PF3:GOTO PPL0: LOGOFT
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¢

S-PAR-Fins NG, Rov. D007 FRODUCT ALL EGATION RESOLUTION tpeps 1 of

lefirdeirfivdie sl-i-lirlieiriieelrdeibols el rkebeiei-ed b I mm il akeaili i el ol - o ol et et
Following tha l:lplﬂu.mth icits and checrvations,

Iﬂﬂ.ﬂm-mﬁ n m m“ L _ il
(Nose: Flases indiosie nxme, nddross & phano sanber of pecac belag intarvirwed): '

1. Vahicle modifications or sfiaremeizs squimnmnt? (ag. mdla, phoos, CB, tircs, wheels, trallor hixchfwiring. tralior brske comrolier,
Jeydrwnlic: luos, sbann gy, )

Tiemn(y), dnts lustaBad, mud by whar (e, phooe)__ ST/ LEMCER. HLARN) PP B o sTaicon MY
i) Lse Nestn 7 N . & x1ci” Oy Cand

A . XA AT
26 DETrennde fay fue ffeie o FIRE -
2. Any prioe collisian g7 {wham, whaos, s, reperod by, )/ OAE

2, Fort $llowing sysems, Brt aod describe priov ropains or cacistemaling problamasosenlsiny ot tine of incident (o.g. 20
warns, sinlls, ovatbeating, loss of coolant, weming ligits "Co®, strenge odons, smoks, fild Jeaks on deiveway, engine nolee,
sagine mis, ok
MMHM_L: Repatrs (Nowe, Budsted, Lapinledd __ Repwired by: (GM, Now-Ob, QwooOtha)
Dencribe
AXC Bystom (0 ____AY 5 Repairs (Soos, Seciefled, Lyuaciefiod) ____ Repairod by: (GM. New-GM, DoaaeriOwr)____
Describe -
Stearing Swstamn [Y/N] M ; Ropaina (Sloow, Setfsfied, Liatictied)  Repalired by {GM, Now-OM, Oona/Ofher)
Dexribe
Trancission (YA)___ A ; Ropais (News, Eetisfid, Dmastisfied} __ Repaired by (G, Noo-GM, DvmeiOthe)
Dezeribe




@

+
GM-PAR-PIm NC, Rev. £456 Divistn Rt 0 24774406/  vDMLBatIW Pago 2 of 6

fektwikiidiiniieen [T INTERVIEW - VERICLE HESTOKY (Crntiomal]) *oeestnseurirni
Elecuricad Bymema (1) __A __; Regadon (licno, Battiod, Mnondisfied) ____ Repared by (M, Sow-OM, ComonOthar)____
mmn__y'_s Reyaivs (ouo, Bedsliod, Knmtiefet) ____ Ropaired by (G Now-IM, SwaccOthor
f::m (en0__ o Repeis (oo, Reifiod, Lomtaiod) ____ Rapaed by (G54, M G, Ko Otie] ___
::::Iumu AN ; Repabn Otoos, Suiafie, Tostiiod___ Repaieed by: G4, Hon-O0, SOty ___
mmmm_*b Roptlcs (Noun, Sutafied, Snsotatiod) ___ Reysarod by: (M, Moo, OvweashOthce) ..
Deacrhss

Body (YM) o _: Regsodrs (Noma, fatiliod, Dassighed) _ Repuirnd by (G, Moa-Gi, DunarfOftar)
Daxribe

odervnny N _; Repalry (one, Sethflod, Dnetintied)_ . Repairad by (GM, Non-GM, GwpectOtun____
Describe

Rogular mutyienmpes (8., ol changes, baltz, hoses, ex) Dove by (G, Mow-GM, GvnmOtur): _ AVPVE — AN SO .
Mufotenanca secordk? (¥/N) N Dyinidwcription of lest maimenssca’repair (by wheat

Any other portinost vabicle histocy infhometion (frors Interviswes or GM Warrenty Hietory)?
Mo
‘Nans snd sidress of servios who wwed (nclody tow drivar’s neme), stored andfor provided tewporary seevice to the vekicle
VEHICIE Tovrta b DER Y PeTis il .

Hicrw was vehiclo towed? (fhc bed, dolly, ting, fomt ormae iy /v R ———Y
Il INTERYVIEW.INCIDENT DETAILY wetwaemtvsuiie
Wik bbbt LA INTERVIEW - IMMEDIATELY BEFORE THE FIRE =~ Whérhirinnivinkd ririo

IF wehicha i a truck, or .08y trallering cang at e time of tha incidert, ewtimwed tota! welght of cargo s tradior (o Jhe)

Joad description D!Hl‘ﬂ- Toad Jocstion
Driver's pliysical desription (yender, aga, Setghs, welght, Siblikiog_ 728 — Qe D ETINS YU Lo/

11 vahicle's {gaiticas was "OIF® prioe o fics, S how Jang wis B OB _Znigadaths’  Whse all dooes locked? (220 _AL
Drive heagth (i vehiole wes parind prioe 1o firs, descrfb dewe v}t Fire, ¥/« Min, Al/#= Distance treveied __,

3 oot pwkind, vehiche spead sctimem __/V/ A WPH  Source of setimaie —— Posd spead __——PH
Pool guge rowdting (Rmpty, 1A, 12, 366, Ful)__ AV Wase et foaled) AP/

Biactiaclient kcatin, N/ @~ ~ PUNIZE Kt Dot os TESTRD Ky pacpsfsorire

_OLSER  SIKER FIRE panciiesd, [VEGE NKD nev Bane’ Kinglxsad Frsn-Th RS .

a r

FR i el
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| . OMPARFIONG, Rev.62UN  DiviimRotlt_OZLT7 T4l = VOMLRLIF_____ Papo3ofé
' inrinirkedtrs [T A mm-mmvmmmw etk el i e
| e Roust: Concrais, Asphalk, Graval, Crustind Jock, Dist. or Sib? A/%- Dmariba:

Shoakder: Concrets, Aspbal, Grevel, Crushed Rock, D, or Qiber? A48~ Deaatte
Roed oonditlon: Wet, Dy, dey o (et A0 H ottwe, mpacify
houdar conditton: Wor, Dy, Ley of Qber? AJ08 M ot spmclty
mwmwuumuﬁ.mmmmﬂw
Ay wecsig ligits "0s%, higionw govge raaings, or messages dlephayed? (V) & Deatto_~QEALEE LI 30uEL
_PAN MagT 1 ORATEY LRIVEL /38 Di. RELotasS LAnOBLLED s &F Canlaris.
Hioctcion! aystmss aperstion: (oo, etwe?)___ 2/ 13-

Mark am "X* befors adi locirical aysoms/devices whick wars "On® or "Cyeled® brmadintely peioe to the Incldent

___ Cyuits Coxtrol ___ ‘Windshlald Wipss ___ Ry, Buili-in Tape/CD Player
___ Temtion Cogtrol Serich "On® Al Copdislooge’, on "M T(YN) . . Annilary CD Player
— Low Baas Headlighy — . Hesior __ Telephma
e Hight Bt Hondlights — Windshieh Dafopger —__ CBRadb
— Dytime Ramnaing Lights —_ Windshisld Defrosier ~__ Powwr Window Coptrols
~— Fog Latups ___ Rosr Wiadow Defroster ___ Pomy Mimor Contmls
— Tum Sigeal __ Cmide Mirror Hester __ Powsr Sext Comrole
— Huowrd Flmbuers . Deivor Soat Haser . Fower Sua Roof Caontrols
___MaplighePr___Rr___ T Passenger Sunt Hesler . Cigar Lighter
___ xhar Intecior Lights —__ Auniliary Pooer Ootlat . Othew
Sasering apeemtion: (osrwal, thect) _A AAAMEATYY APRAPEL = [LEIBEVY)E Fleil O (XTI =
mwmﬂﬂmﬂhmwmnﬂﬂ&.ﬂ_ﬁm

_RVER QT B8 1 LENTIED.
‘ Ay wupual noies (g, po Sk, i, alic, row, w7 Froms where?,__ 2/
Did ke sppeer o musch angine speed? (YiN) ——"
Describe any uterual odcrs From whare? _SWWKE _L20rN Grmdbt Koud ¢
Aty ammoke? (Srven whars, caler, by, we) JORIVER REPOMTUO STINE o) Fieriies COMars

V-l W‘ﬂmﬁ O fdowd - EXNrTEA RAD A0V ED V& L .
Was mtpoas smokhny? (YN)_ 7L Mmﬁmhmdhhmw(m r"-ﬂ"":#-)

sdbhastmkiirador JIB INTERVIEW - AT NECANNING & DURING THEFIRE = rhiessassesbiotd
Any fmna? {fnm whore, aolar, lnteewity, sto) LamES sivri) DT E e Lidik i il i)

__LEss dF NMovd - | |
Any sceam of srmoke? (From whor, color, intamXy, oio) Lre K. o) Vel Be 7Y Wi Irw D)

Any spparant matfinction oft mw:mn_d_ mwwm_n_/ Auto Trasarnbaion? (Y AL
Eloatrical Sywmna? (1720 A7 Poel Systextt (4,2 Extwost Sywoart (2. Eagine? (v20) A Brake Sysemit
ceng s/ Otber? (¥ _t Desrive: Warnic Lights? (v} __
Canger? (v A Moo, desceibe:
Whiat did you do eiter yon reslized socsting wes wroag? Pall Ova? (Y)Y mmwﬂ_&f__m
‘. Windows? (YIN)_A/_ Tom Exgine ON? (Y/N) Tera oo Hamard Flasbaes? (¥0) &/ Exit Vekicke? (¥N) Y
Open Hood? (¥ _A/_ Opes Truek? (¥N) Othor? (¥~ Deseribe
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mﬁmwmuhﬁnmm_ﬂ_ﬂ%ﬂw
27 SR <+ £0 52 7.l gk o cumass.

M# m&mm ﬁgnf ERUStnss. Mv mwzﬁwﬁus_

wns 18 FUSE PIvEL ., T ngid AV &

s gl ol s o el i e ke dindeh - mm sk iniririrdirirss drirdelingek irstieieied ootk vk

“iive veibicle fnspeetion docements tha plysicsd evidenos via color photogrephs wed wrisen chesrvations. It 1s froportant to alsy
docurnont what does et appear 10 ba relaed 10 the firs. Thde ks necensiry becuss fire cme daterination ofien irvolves the
procam of slimination. By recordiag your obwervetions in the Biowing seation, yoa witl be following s rsthodios] Inspsction

Latt & right wids sorley (/WGBS 19SED

Prcut & reur cxvwlor __[SEONT (000 Bnd s 454 BUAAED —
Rood, tuoer & come puaeke ST LDgerid GEO —

‘Trusk ares axd Decklid, inner & ovter punsis __ZVPSYIdS D

Boof L FrvnBRD

Ducr stwicr papwy S04 A0

Le6: & rigin Instrursont prosl & odomster__ VTR GE0 BUT STionEs ~
Asitray(s) aren Sdsntns —

Loft & right fromt et e carpet S g LSS Sldorr ATZE ~
Undetody & wdmst fachids agers) v dovikdaso

Optian code labal
Engios compaeaaee S E VEASGy  FiR. OHpdss —
Badlatcr, foes & vwr___fILE. D ALES

Coolest ecovery budtla MELTE D

Transrigsion nooler Enasfoouncotions /3 A0t I3 BE OK ——

Bngine compartment engins coola: limeahoses, conmectiouaclamps _ £7€E Lgnt-coss —

Engine compactmneont heater [inea/hoses, conosctiossiolorps (iachude those % throttie body)
Eg& LIpne 450 —
Al ) Buss/aoues, filtar, connotionsilamn TSVEME EQM — (RE L2456 -

THI, injwctor ral, o eavburstor & fual Tine comacton __ [T iteomsdid —
Engine compartment fisal linehosts, conections & oty __[S72E. LR bed ~

Power zaring Heashoses, comeetonaangs A0 gee T3 O 6 GK'—
Centrator & sttached wittng S s L avne. O848 -
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Baory & atmweoed cablws __ SASHLGTi0n) PNELTED —
Eagina hiock (mota sracim toction of orscies, hole, s0)__ AVOAE

Engaolpen,__ (UM Adegden —
Pagine compartment Mnge torquo Tods___fHEE odnptiied —
Ergieer coenpertrit eachenst systamn {ig. intact, fustel, mwdified, ont af posltion, clarmon, e2) /A W iad g o

ﬁﬁ &g A A —
Any W witicl b allogod %o bo the canswtacnrce _EwGrue. Gsnid AlgsnEss —
Asytiiog on velilels which b aftee-matiost _ SVLE MBS 0887 Alos Samx sNSTIED Jv THE
_Lavifipn DeiTrey Crelaiy B STRRXGE T AREVEAT FL AR
Anyhing on velicly which i x modificetion N

Aything ar: vebicls which is naiisual, ov oat-af-pece, ons '

Fowr the following fiaids, comment on the thitd Jevel, sl (haemad ), feel (piny?), color (dakT), md spparest condition
(normal, waks, particles, #ie.x

Baghosoolam Aoy ASLATEQ —

Bagine eil Eutl,

Trancaiston tiald __ Lt Ll

Powerweickng ki Ll Lo
Beke ol EIR8 DA 68D — _lfontl. DEsTesyen.(Rossroidy

List all driver aloetrical centvals whish are in the “On" pogition (lofude gnition)____ AV AE

Tasea (dandtfy al apen of nef gz dizm)___STBYP LISAET J 50 A, (CitSS ABLARIN -

Wiisg insolation st S blocks___ (/A O0rrvS-ABL =
Faible Hak (kieoutify 2% open) ___ 0050 Gvrygt 0 —
Spark plag wiriag and boot condition 43 S5 77molred —
Fuel Sller "Lasd Frov® restricioy In place? (M) Y Devibe
Location of fos] filler cap (or svidence of i) V67" €85/ w0
Catalytic converker (aey dixcolaration of swling?) a7 OLATED —
Position of windows (if giass missing. do fusther ipection) _ {ZALD Ay gt £
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e HIFI::H l::luum m:&;mhmm o fisma or
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L'ist price:
4 au,a23.00
FRLINITAEY BETIVATE
¥ritten by: KEITH BRYARY §
Adijuacer:
Slain §
soliay #
Jidwagy: Daduotiblier
bate of Ioxs:
ay: Pypa of loms:
Braaing: Faiat of Imppat: 14. Pngine Bum
®
Locatlom:
Insenite
Conpany: Days to Repair

2000 BUTC LESABRE CUSTOM 6=3.3L-FX 4D JILVER Int:
VIN 1GLARS{KIY4226934 Ydo: DRIVEOOT 2rod Data: 0272000 Odomabur:

Ay Conditioning Beaz Defogquer Tilt Wheal
Cruize Coptrol Intexmjttent Wipars Auto Lavel
Eeylaps Rnbry Body Bida Neldings Dupl Klrrors
Clsar Cost Paint Metallie Paint Power Htoerkng
PFasmr Rrakes Pesear Windows Fowar Locke
Power Mirrors Fower ITunk Anti-Iock Brakes {4)
Drivar Alrbag Passangar Mybag 4 Wheal Tiso Brakse
Cloth Seats Split Bench Seats Fire ¥heel Covers
HO. 0. DEACRTPTION QrY BXY. PRICE LAROR PAIWT
L FROBT LAMPS

I BS 2081 1182 7706187127 PAGE, B2
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. 01/95/2001 at 10141 A

-¥at by

MELINORT EFTINATE
2000 BUIC LEQRBSE CUIYM 6~3.8%~F1 40 JED JILVER Iok:

Job Rumber:

D). "l A

X

0F. DRSCRIFTION

1Y EXT. YRICE LABCR

-
[ -

it
SO EEEENRERNRNNREERESE

dad
[T

Bepl LY Headlexp sazy w/o comnering 1

Aix headlaxps
HOOD
Rapl Hood
Add For Clear Coat
M for Onderside [Completa)
Bepl Insulator
Rapl Insulator xetainer
¥epl RY Lift cylindey
Repl BT Lift eylinder

gapl BY Lift cylindar ball stod app
Repl LT Lift oylinder ball srud npp
Repl RT Lift cylinder ball stud low
fepl LT Lift aylinder ball stod low

Bepl Latch
FENDER
Repl BT Fandlex
Oreriap Major M. Ranel
Mid for Clsay Coat
A for Xdging
Repl IT Fapdar
Overliop Major Adj. Banel
Md for Cear Coat
Md for Edging
REI RY Exblmp
BEl LT Suhlan
Rapl BT Anron pasel
Repl 17 Apron panel
Ovarlap Maijor Won~pdj. Panel
Ropl LT Uppsr rail cuter
Cvazlap Kinor Pamal
Fapl LT Upper rail inmer
Cvarlap Minor Panel
Repl LT Tender liner retainsr

2

It el e e e

H

f=

223,00  Incl.
b.4
§69.45 1.2
25.30  Imel,
1,12
55.25 5.3
33.2% 8,3
1.10
1.1¢
i,1¢
1.10
26,50 0.5
200.00 2.1
200.00 i.0
0.2
0.2
269.50 8 A0
269.50 o 4.0
12,50 5 Incl.-
2.50 ¢ 3.0
0.59
FREARTI2T

b e

0.5
1.8
'Bt“
u'a
0.5
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01705/2081 at 10:41 AN Job Rumbatr:
Inn
YRELDIEKARY ESTIONE
2000 BOTC LRGXERE CUITON 6-3.8L-FY 4D AED SILVER Tuts
1 D?. DESCHIFYYON Oft Ext. PRICE LAROR TFAYNY
36 Rein BY Lower rall = 1.0
k) Doerlap Major hdj. Panel -.4
38 fafn LY Lower rail 3 1.0
kL Owariap ¥ajor Adj. Papel -0.4
i1 Rafn BT Extetislon pansl g D.2
{1 Rafn LT Exteasion pansl 5 8.2
42 ODCLING
43 Rapl Radiator w/coplant sensor 1l é2.10 m 15N
4 Repl Oppar howe 1 2160 &8 D.5K
{5 " Deduct for Qwarlap -0.3
{6 Jepl Lower hoee 1 M mn G0N
47 Daduct faxr Ovexrlap ~0.2
48 Sapl Qererflow hose 1 12,72
19 Bapl Recoeery tank 1 8.58 Q.6
50 Bepl Resservolr cap 1 3.3
51 Repl RY Rad insulator 1 2.90
52 Hapl LT Rad insulator 1 4.9
53 Repl RY Fan £ motor 1 168.00 mIncl,. M
54 Repl LT Fan & motor 1 166,00 = Incl. M.
5% Ropl Shroud I 127.00 = Incl. N
56 Fapl Balay 4 pia 1 @80
LY] Bepl Belay 5 pin 1 15.8%
56 Rapl Serpanting balt 1 3.5 a 05N
59 Repl Pullay 1 20,y = 10N
60 Refn Opper tie bar 0.8
61 ELECTHICAL
o4 fepl Wiring Barnsss 1 663.81 S0 N
63 Repl Ignivieon eoil 1 5347 n 0.3M
&4 Sepl Iguiticn coil eaal 1 2.02
85 Rapl Coll module 1 26520 m 0.5
13 Repl Cofl modole mesl 1 4.00
57 Rapl Cail mndole mount bracket 1 1.9
(3] Fapl BCH 1 287,00 a 1.1 X
1] Bopl Cenkshft sansor I £.,5¢ m¢ 1,08
1
PPREARTM 2FF PRGE. D4
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0170572001 at 10:41 M

" 27047

Job Rupsher:

2000 BUIC LESARRE (USTCM 6-31.81~FI €D JED EIIVER Iat:

oz, PESCRTFTIIN

QrY EXT. FRICE LABOR  PAINY

n
T
I
"
15
15

n
1k

9
B0
8l
82
® =
M
BS
86
e

By
51
3
8%
a8
23
100

101
102

. 163

Rapl Cammbaft sansor
Rapl Barnesx
Rapl Sbisld
Repl Enock senzor
Repl Control modale w/o traction co
Aepl Modnla
Repl Cabils accalerxtor
Repl Bracket
Rapl Cabla morvo
Bapl Raloase awitoh trans control
Rapl. Reladgs pwitch homke control
Repl Fues & relay box
Repl ¥odnla body control
Bepl Battery cable positive to juns
Sepl Bateary casble positive co stac
Rapl Battery cabla ground
ERGINE / TRARSAXLX
Bapl ENGOE LONG BLOCK
Bepl Alr cleamar sasy
Repl RT Valwve cover
Repl 1T Valve cover
Aepl BT Gaskat
Rapl LT Gankat
Repl Dipetick
Repl Intake doet
Repl Alr texp smenscr
Repl Bouaing
WINDSHIELD
Repl Windehiald QM wfo rain sangor
Rapl W'shisld molding
Bepl B? Riper am
Repl LT Wiper amm
Hepl BY Blade
Repl LT Blads

1
1
1
1
1
1
i
1
1
H
1
1
1
1
1
1

L

o e e

57.28 » 0.7 M
.2 m 10N
1.08
1,00 2 Q.4 M
35108 5 L1 W
22000 x 0.6 %
1.90 = OS5 N
5,32
36,50 » 0.5M
.03
12.50
150,00
£36.00 m 0.3 X
B.06 n 03X
W25 o 0.0F
23.50 m Q. M
2570, 60 6.0 i
16,25 » 0 i
8,00 n 1.3K
.00 » 0.9
10.71
18,71
173.00 &.1
8.1% 0.3
‘M5 & 0.3M
5.23
£1¢.00 1.1
23,95 Intl.
28.35 Incl.
28.25 ncl.
17.10 0.2
17,10 2.2
g Tl Al )
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Cwdivan xR

PRELIORARY
2000 ROIC LESARQE CUBTOM &~3.8L-TL D SP0 STLVER Int:

Job Momber:

OF. DEICRIRTIMN

QY EXT. FRICE LEROR  BAYNY

104

106
107
108
108
10

1

il8
"I' i
114
1119
12§
121
122
123
1

¢
121
128
129
130

194
135

136
137

Repl LY Wiper arw vap
Ropl RT Wiper arm eap
Ropl Washer reservolr w/level inmdic
Repl. Cap
Ropl Rashar pangp
O Repl BT Hozzie
Q Bapl LT Hersle
Bapl Windehield adhesive kit
G,
Repl Coml ¢rille
€ Bapl Jound sbsorbar
Repl Mamter cylinder lat Jdesign
Bepl Inenlator
Ropl Chack waiwg
THSTROMERT PRNZL
Ropl Pad 2ssy wia hesd op dspley g
ROOF
Repl Beadliner w/o aummroof gray
Rapl BT Sunviccr maln, w/o lighted
Repl LT Sunvizor xaln, w/o lightsd
EXISSION BYSTEN
Repl Vapor canlytwr
Repl K. LR, pmp
Repl A.I.R. pmp qroazmt

Rap)l B5l walve
Repl Porgs valve bracket

Repl Burge valve
Repl Fipe gquaket
Repl Cennactor tube

(N I o o e R R T

el ol

L

- =

ol el ek et e e e ek el b e et

2,18
2.75
51.50
4.22

3130 -

48.19
£9.02

222.00
24,35
18,80

34.00

344.00
58.00
38.00

113.00
218.00
1.85
15,95
1,85
103.00
25.1%
3.2%
141.00
3.43
16,50
.33
1.88

4.5
0.5

0.2 -
0.2

n l3¥

5 0N
n 0.7H

m 0.4 M

FRAEARTIET
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Job thbars
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27147
FRELINTOEY ECTTMANE
2000 BOIC LESAHRE COATON 6-3.BL-FI 4D SED JILVER Int:
¥0. Oe. FESCRIPETON QTY EXT, PRICE LAPGR ERIST
128 Beol Pipe 1 &L.35
139 Depl Solennid check valea 1 19.85
140 Eepl Check valve 1 16400
1461 Bepl Eount brackst insulatar 1 3.33
162 Bepl Monnt Bracket 1 300
143 Repl Outlet plpe cocheetor 1 .85
144 @ Repl Hotler pipe dlagp 1
143 Aepl Oatlat pipe 1 13,335
1ik Rapl Vaoe valve bracket 1 1.682
1 Repl Vent valve 1 2450
148 fepl Vapar oaniater bracket 1 2825
oL AIR COFDITIONER ¢ BEATER
158 Rapl Discharzge hoss 1 132,00 2 O M
. 154 Bvacuate & recharge n LdN
182 Rafvigerant vecovery = 04K
153 0 Repl Connector hose l
1M Bapl Liguid line i 10600 n 05K
15% Repl Ancmmlator 1 LTS = 0,7H
158 Repl Eignid lina claep Eront 1 11.00
157 Repl Liquild line clanp reer 1 11.0¢0
158 IRFURRATION LABXLS
153 ol leforpation labels 0.3
160 Repl Info lebel mdintor £illar 1 .75 Inal.
161 Repl Info label refrigeyant 1 8.75 Imcl.
162 fepl Ceutlon label refrigexent & fa 1 £.78 Iecl,
163 Kapl Fusl label 1 B.75  Inci.
164 FRONT SOBPENAICK
165 Rapl LT Arake hose I 323 m D.6
166 Repl RY Braks hoge 1 252 = 0.5
167 Blaed brake systas x 0.5
184 Sukl HAZ WABTE REMOVRL 1 5.00 &
154 Sthl CAR COVER 1 10.00%
1704 Repl UNDEBLOATING 1 1p.007
171§ Eapl SEMY SHALER 1 15,00 T
§
" e ee1EL2T PACE. B7
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(1/05/2001 st 10:d1 AN ' Job Wowber:

214
FRELDCAEY ESRTAYE
2000 BUIC LESARRE CUSTON &~3.81~F7 40 EED SIIVER Ink:

%0. o2, DESCRIPPION OTY EXT. FRICT LABGR EATHY
1728 Repl R134-A REFRTGERANT 2 30.00 7

1134 Repl COOLART 7 MMy

1§ Repl MISC CLIPS & RETAYWERS 1 5007

1758  Bafn PAGITED SYRIPRS 1.0
1164 FARY PRICES SUWJECT 70 INVDICE 1

T4

ek

1754 |OFEN) POSSIBIE ETCDES DAMAGE 1

1609 {OFEN) POSSYELE HIDIEW DAMAGE 1

Sibtotalg e I1792.93  Bh2 16,9

. Parts 11693.93
Body Labor 35,5 are & § 34,000y 1210.40
Paint Tabor 16.9 hrs 8 & 3400/ 574.60
Kochanical Lahos 44.6 e 8 § €5.00/hx  2853.00
Baint Bupplina 16.9 hee @ £ 22.00/%  $71.90
Sublet Mise, 99.00
SURTOTAL $16848.73
Sules Tax $12349.73 ¢ 5.0000% &00.49
GEAND TOTRL $17456.22
ADJUSTMENTS:

Dadnct il D.08
CUSTGMER PAY 5 0.00
THSTRAMCE PAY . $17456,22

eGLE7IEY PREE, B8
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Job Humbar:

RELIMNDGLY ABRTINALS
2000 BOUIC LRAAERE COUSTON 5-3.8L-¥T 4D SED SILVER Int:

Tetimate bayed o WOTOR CRASH BOYTMRTING GOTDE. Bon-astaxizk{t) iters mre derivel fom e Guide
DALEADD. Dxtubass Dats 1273000. Deubla asveriskef**] items indicate pazts swpplied by o sopplicr
gibay than Ehe origion) squiptnt minkFrctorer. Joond sign (4] itess iodicate mevoel spbxies.
CAPL items have hesa cartified for fit and Hniak by the Cortiffed kots Bares desoclation. EAGK
Mxt Bobars, Prices and Labor ines axe provided From Rxtiomsl Mt Glaax Specifications, Tae,

Mthays = § prodest of OO0 Inforition Bezvices Tac.

JAN 85 2081 1331 THoLAME? PRiE. 15




G RRSASTRICTRD

= I - -

CAEE HUMBER: 03472404 1G4HPBARSTAZI699 4
m TEAR 2000
DATE OREMED) 2000-12-07 SERIRS: LESREFE CUSTOM
. DATE CLOSED: 2001-02-13 MILEAOE: 5
' BOURCE ¢ DELIVERY DATE:=
BRC TYPE: PAR LEALER ¥RME: BOCHERSHINE FONTIAG-BUICE-GHMT
ERC FREEMT1 02472403 DEALER ALCHEDS:

ERAETERNE ARl r e R AR ARARANTAQENERAL CASE INFORMATICRA A+ ok d dd AAR R Ak S Frru AR ta

01 Froduct Allegation GM 1241

0 REPATR ATTERT(3) product allegation
h0d Foselblc Bafsty Conoars cthar

I 0 KEFATR ATTEMET(S) product allegation
A0S Fire Uther
b REPATR ATTEMETI(H) rroduct allegation

AVN PTATED VEHCLE CAUGHT FIRE WETLE CUSTCMER WAS TEST DRIVING VERICLE REQUESTE FAR

e A e Al e e de e e e el ol i dedre el VORI miiitiiiitﬁiii**iulli--ti!iitiiililiilt

| q!].‘ loft a messagw I||||:i.'l:h_ ke have the r/o to ma by 1/5/01, Priday, or the file
1l be clomed.
Robezt st. plarre / AR / tsopa ER430; ©; 347385956
2000-12-08

CRM rscoivas PAR.
Robart st. plexze 7 PAR / Teupa 5g4d0; 0; Da5159094
2000-12-08

CRM called dsaler, who owos the vehicls (vehilcls bhos ot bsan sold yet.) Sve mgr statos
. the wehicle has a sllsncer alarm coonected to the vehilola. Ko maintensnce hos basn doos,
' vahicle hasr't bean sold at 79 wilas. vVehiclo hash't bean toushod yet.

Bvengy gave CRM tha driver's pager to sontaot tha driver. G78=-408-8508.

N called the driver and left = meosage to anll OAM back.

Rabert at. plazrxe / PAR / Tenpa Eg430; 0y M5161243

2000-12=-11

cRYM callad driver and lefi a cessagw Eo coptact CRM beck.

Robert st. pistyw / FAR / Tampa E04d0) € 3501467
| J000-12-11

CAM called driver and left a nasssge to oconbtact CRH back.

Rebert st. plexxe / PAR / Tuwpa E8420; 0) 345423235

a00n-13-13

CRN couldn‘'t gat ahold of driver so dascription from dealer is sufficient.
ORM called customer mnd wos told the weather was clemt. Vehicle bas a aileocer alorm.
im cwna vahele, vehicle has not baen owned by o cuatemer yet. Vahlole has ns
in

Eapacca as nons is nasdod vat. Vahiale ie not repaired or corpersated for hy




insurancs coopany. Wolles on a test drive, the vebhiaole begun smoking uisr the bood.
Eriver pmlilsd over and then tha veabhicles eaught Sloooes.

Cugtomer gave paroixsicn to have ths vehicls inepected.

Robart at. pisyre / PAR / Teampa 58420 O0; 345%085932

.nnu-u-u ‘

CRM faved lnapaction to EkA.
Robert st. piecrre / PAR / Tonpa 58420, 07 345573385
2000-12-19

cref called I 2nd laft a msssage to fax an astinats on the repaivs, the r/o to
hava the whicle's siletwoer alarn inatalled, and & oopy of what the vabhicla Sn warth
keforw the accident sent to this CEM and to give this CFM a onll back.

Aclaxt st. pluzce / PAR / tmopa S8d20; O; 345095542

2000-12-31

CAM aalled sustorssr and leaft & messagys to omll CRM beck.
Robert sk, pletrze / PAR / tampa 58420y Gy 345367935
2000-12-27

CRM anllsd sustoper and lsfik ancther message to sand In the r/o which had tha =ilencs>
alarm inatallesf.

Robwct st, pierzs / PAR / Toxpa SE£20; 0; 348782820

4000-12-27

ﬂt;:“ sant & velamsail to Twrry Eoxn about the file's situaticls axd to sesk what to do
r.

Robart st. plarce / PAR / tempa 58420; Dy 467831805

2001=01-02

R onlled casecmer and laft & nessage again to have the r/s sent o ve for the sjilsnosr
alarn ixstellation.
Rohaxt »i:, piscoe 7/ PAR 7/ taopa 38440 Oy 347304278

.OM.-D‘.I.-I}E

i laft & messagw this mworning snd right ner with Mr. Cwrdall, gve mgy, to Eax tha r/o
to um.

BRobart at. plaxre / FAR / Tantm BL20; 0; J4TIIL4L

2001-91-15

CHM racaived rfa on 1/5/01.
Robext sbt. plarre / FAR / Tampa S8420; 0y 46427380
A003=01-17

CRY laft masxage to hava customer gontact OPM back.
;:E::I: l:- plarce / FAR / taape Sbd20; 0; 348613787
-01-18

CRM left neassga £ have customer coobmct CRM back.
m:l.':é plezia / PAR / tanpa 584303 0; METOLESO

CRN ndviscd customsr that @ is oot asmming rasponeibilicy in this eibustion.
M:nu:. _;1-:. Plarre / PAR / Tampo B3430; 0; 348707554
~1B8

Buainess Svpmary: 1.} CRM received FAR. 2.) Customey verifisd 1241. 3.) Cusrtaner gave
ypesmisslcn to have wvehiacle inspected. 4.) CBM famied inspection to BAR. 5.) CEN recelvsd
inspaction baok from the BAA. £.) CRM requested r/o for silsnoer alarm iowtsllaticn.

7.} CRH racsived r/o for milenver alavm. 35.) CRH adviesd custoowr thak G ia mot

amsuning respemalbility io this situation.
Robert at. pierzre 7 FAR / Tampa S5B430: 9; METDTILL

‘ﬂi-ﬁ! =13




PAR Tosm Hanegar roviewod f£ile with ¢ PARE Manager Dazzy P. T dall Terry B. and adviged
O will socept llabkility For themel svent to vebicle. TH ocalled AUVM Sanm Logan and

hip fervios Manager to inguire 1f vehicle had bhean regisktersd. AVM sdvisad
1e had never bean raglstarald. T™ advissd G will authoriza raparchass of vahicle.

ovamnnl De¥alns/Tanpm FAR THr 0; 350946795
CARDELL, LARRY, POOMERSHINE DEALER

EREARREAE AN NA AR AR RS RV ENEAT THORMAT TP e R e A r d R AR ST AT AR EA K P AN

INCIDENT DATR: 200D-310-25 IECINRRT TIME: 13:30:00
IHCIDENT LOCATION: COB RARFWAY AND 285

LRIVER MAMR IRIVER MiE

DRV | L

CWEER DESCRIPTTON: lnsuvenas oo ils dealer's insuveanse-—-cost adised dsaler -driving
malled smoke=pulisd over csmght £ir

ALLEGRD DEFECTTVE COMBOMENT: EMGTHE

INCIDENT RESULT: Deolined respomsibility 1718701
POLICE REPCRT: N ROAD CCHDITION: Dry ROAD BURFACE:
MUMBER, OF PEOPLE: 1 BODY IRFURY: M

TRIURTES: W

WA ANOTHER VEHICLH INVOLVED: N
NIMERER OF VEHTOLES:

FROFERTY DAMMIE

i
VERTICLE INSTRED: Y INTIRAMOCE COMDRNY MANE: MJTHER J. GALLACHER
‘a TRIURANCE COMPANY ANDRESH: UNENCWM

ASENT MAME: TROOKKRN
ACENT PUCMH MOMEBHR: 999-5995-9599%

NORE THEORMATTCON

MATHTRNFXTE LOCATION VEHICLE IS CURRENLT AT DEALER -«NOT BEEN TUAX'HED

CUBRRENT LOCATIGT OF VEAICLE: BOOMERNHINE DEALEREHLE

HOTIFT NAME: LARRY CARDELL

MAS VEHICLE INSPECTED: Y IMSFECTORE MAKE: IARINSRRCTION DATE: 3000-13-14
NILEAOR AT IMSEECTION 75
MHERE WAE THARECTION DOl: sow inepesoction

¥AS YBHICLE ROAD TESTED: N

ROAD TEST DESCRIPTION:

ROAD THAT REHEULT:

OO THEMECTED:; BOINE SOMPAATWENT
INVESTLGATIVE SUMMERY: see inepeotion
FRR 5ENIUS: Acasptmd

i*‘.‘-“."‘i'.'ﬂ‘.i.‘**i*‘*.**ﬁ*.*iii-m mﬂm‘-iI"I-.-*-.-.--l*-il."‘.‘ﬁ.ﬂ...*lij

BOXRCE 1 TRANGACTION «

REQUEET TIFE:
REPORCHASE REASCH:

UBATER BAC:
DERLER. HAME:
DERLER ADDRWIE. |

FAX MUNAER
MDY TERR:




TRIN:

HEXINE TIFG: TRAKEHIASION

VEETOLE DRYVEARLE s
@ BY=BROK: 0 BRZ WARRANTYT DATE:
ﬂm HADA: 9

BALNE ThXa

DEPRBECTIATION:

UBGRLLE

AMMTERMARKRT :

LEAEE TERM:

DAMMIR «

OTHER:

BRADRTH & HuR:

MOOOOHET MUMBRR :

INTEREET NATE: INTEREST FAIL:

LEGAY, = LBGATL, TYFE:

LBWCH LW
DEALME ADMYHISTRATION: VEHICOLHE DESTTMATTON
RELEASE : LYEN PAYONN:

TITLE BRAKI):

REPLACEMENT VIN:

RARARENFARABRRRE R RS AP AR AR n A AR A r RS ADODTEY DNEURYSShbderrhddbadbhd b h bk dbub s dddhddhdd

NOMBER GF DEnMIES: D
COMMENTS 1

BOAMER : LOCKTION
AUDRESH: ,
CITY/STATE: ,
THOMRE 2RI+
EATING POSITION: RESTRAINT:
OF THIURY:
TED 1 IF 3D, WIERE:

."--i."'ﬂ".""I.I..I'Itiii*i*i.l.m mw-i.'lli*il**.-"**-..-".-'I"'.I"‘I'.I‘ﬁ‘.

MITERNAL CASH NOMENA: DATH:

TITLE HENES: .

B THESE % BaINEEg: O

AROCTIDENY ¢ DATH OF ACCIDENT:
DEBCRYRTION OF DAMMIE

FIRCHASR/LEAGE: O DATE OF MPACHASE/LEASE:
MILEAGH AT FURCHAEN: © FUORCHASE/LBASE AB:

DOFS OWNER HAVE PODESSICN OF VEHICLE:
REBQLUTICN SOUGIHT -

SRR AR R ARRG CORTRACT TIPCRRIRTTORIY S ok h e R e e e e e AN A

NAME « CONTACT NOMEBEER : i

COMFANT 2 CONTACT TYRE: Claimant
cowTacr PRONE:

ADERECE




PAGH: 1

G RBEBHTRICTED

. . 341581

CASE MOMEER: 0(3BE5240 VIN: 1GINPLIKD1F1 14769
DATE OPRERD: 12/27/0D MODEL YEAR) oL

TATE CLOFED: O3/07701 SERIES: GRAND PRIX OT OOUPE
SOUORCE ! BAR MILERGE: a0o0o

(\TSTOMER

ADTRESE .

ROME FHONE: BTATE: MI

HUE. PHONB:

GENEERARAL HNOQTORE CORPORATIONR
PONTIAC DIVISION
O RESTERICTID

CUSTONER -
ADDRESS : MACGME , MI -
HOME PFHONE:

CASE WUMRER: 026665240 VI, 1CIWP1IX01NLILATES
MODEY, YEAR: 204l
DATE OPERMED»: 2004-12-37% SERIES: GHANT FRIX QT COUPE
DATE CLOSED: 2001-03-07 MILERGE - 3004
: DELTVERY DhTE:
E’?ﬁm PAR DEALER MAME: HARPER SALER & SERVICE INC
EARENT) DAG6E21D DEALER ADDSESS:11l8 W MIDDLE ETREET, ,CHELSER,MI,48118,U3A

HEWRTA AR R R R SRR ARk b W IRERAL CRASE THFORMGT TORIS & itk bt dobdeded e e e b e

TDl Prochict Allegation GH 1241 Coatomar Satisfaction

¢ BEFAIR ATTEMPT (8] praduct alisgation

AQd Popmibla Spfety Comomen Othar

O REPAIR ATTEMFTIS) poasible safaty concoarn
AOE Pliys chear

0 RERPAIR ATTENDY(S) alleged thermal allegaticm
RAR

kb wrwiedb ik ks et AT AT TR rrNCRE HIBRTORY wirvriebirded doicdr ek frdeded dealod el Wbieded ded s e e ied e g

crma left volcamil message for custooer requesting concect. jonathan pomnick/caopa par;
0; 348865352
200{-12~-29

CUSTCMER CONTACTED CRM AMD CONVIEMED INCIORMT WACTS. CUSTCMER STATED THAT ALLSTATE RRS
BEEN COMTACTED, BUT THAT NO CLAIM HAS BEEN FILED. CUSTCMER STATES THAT MARREN CITY FIRE
DEPARTMENT RESPONDED. CUSTOMER STATES THAT SHE DOES ROT HAVE A COFY OF RUFCRT. CUSTOMER
FTAES THRT WORK NUMHER (DAVTTME CONTACT) !h. CUSTOMER STATES THAT VEAICLE
1§ LCATED AT RINKE CADILLAC (DEALER WOT 1IN SY 0 VAN DEKE, WARREN, NI {UNKNOWM




PALE: 2
g RREITRICTED

341581
.F] -=BL0-566-7200. OITSTOMER AUTHORIZED INSPECITON OF VEHICLE. ORM TO ARRAREKGR AN BAR
INSPRCTICN. JONATHAAN FOSMICK/TAMPA PAR; O7 346932748
4000-12-2%

files note for danler 3ip--480%0. oro cootactad dsalar pnd comfirmed File
information/vehicle locetion., oW to arrenge inspection. Jonachen posnick/tanps par; 0;
346953812

2001-01-15

orm oemtacked cust Lo Bdvise that file was no longer beng handled by prewvious crm. oom
advigsd CUEt that lnapeccicn report was raceivesd, and crm wal in che process of rewviewing
lospacticn. cxm to raview regort, then contact cust with decieion. maja pruden/tawpa-
ey 0 340505663

2001-01=-18

cxm called am 2717701 O Cegquest 4 rough satimats of repairs, left message. crm callied Am
aopln, left mapsege. cust i wery anxious. cim to make offer latexr bEoday. mala
proden/tanpa-par: 0; 340682336

2001-01-1IR

cIr contacted deslex, spoke to sorvice tech, Tim B. amrvice tech states that estlmvate
will ba 3 very rough agtivate, as they wll noc be abla to sow the oxbent of demsge umbil
rapalzre have beqm. crm to wvailit for r.o. cxm oontacted cust to adviee that depision will
be rsached by 1/13/01. waja proden/tampa-par; 0; 348686052

200L=-01-19

crm contacted dly Lo refelve vpdats of sstizmbte. service tech stabes that oowm would
ve eatimste 1/19/01. crm did oot raceive faxed sstimace. crm cootacted cust to offar
ﬁi;‘: aud rentel. cust accapted offer. crm advised cust of zeleps® of clain.grm ko
file to FIT for Einal review. spia prude/tanpa-par; O; 348933648
2001-01-32

CrE coutacted dealar to inguire aboudk setimate, As O has oot recelved Eaxel sntimata.
crm Laft pmusace with cozrect labor op. for repalrs and releasa of claiwm infa. om
adviged that cust ham refused remtal at this time. maje prxies/campa-par; 0; 349034537
2001-01-42

Businces Sunopry: prioy crm recelved and raviewsd Ffils., prior cxm contacted cust and
reviewed fila. dus o the asture of the allegation, & PAR igvestigation was iaiciatad by
ERA, as prigr crm ohbhingd cust™s ok to inspect. crm received and reviswsd Ingpection
¥eport. cm concacted cust £o adviss that M auvtharizes repaice and rentel vah. Cusc
accepted repalirs, but har refvasd rental vah at this tisa. om to forwvaxd file to FIT for

final review. mjn proden/taspa-par; 07 349024924
a001-01-22

*¢FIT Special Inetnwtioned® - oo of fared irw, Z1342. Involved dealer: Rinks
i . = H

Dmaler Coden 1607672, Service Manager: Chrls Spénier. oam

Advised cupt thar if during repairs damags 1o found to be more extensive than pravicusly

meviswad. crm has been spesking to mother, N

maja prxien/tanpa-par; ©O; 343036076

2901-41-22

FwHOTE** Crw Eried to ember Rinka Foficiac as involved dasaler, Nowever, corepoint would
not pull up correct deslsy. Crm searched on GM webeita, found correct deslsy. orm to

int Findings. maja pruden/tanmpa-par; O; 349038964
‘:ﬂl-ﬂl-ﬂ




H REESETRICTED
341581

orm reumed fila for Itt procsesing. crm callesd tim at dealer and providsd concaot info.
dealpr ptabcesd that repairs should ba complated arcund 2/5/01 ¢rn faxed roc to dealsr and
will check with dealer arcond conmpleticn date. bob saplofpar; 0; 345116239

2001 ~03 =07

oo ractived complated yo and roo Erow Gealer. crm processed gmes ZI-1242 for repeiss and
rental on ro 5523233 for the amounk of 9164.72 by dealer 165-07672 comeact tim. ¢m closing
file. bob iofpar; 0; 352832947

Ak IRk ok ek e bk kR AV EAR ITNPORMATION A TR e ) e ek e R R AR TR TR A

INCIDEWT DATR: 2000-12-13 IRCIDENT TIME: 23:30:00
INCIDENT LOCATION: 13 MILE RC /OCHOINHERR OTREET AT GAS STATION--HARREMN, HI

rerve e [ corver 2o I
DRIVER DISABILITY: ROME

CHMER DESCRTPIION: VAHICLRE CAINHIT PiRE UNDER ROOD WHILE LEFT RUMMNING AT GRS STATION

ALLBGED DEFECTIVE COMPOWENT: THERMAL EVEAT
INCIDERT RESULT: Repaira wera offsred and acoepeed 17158501

POLICE REPCRT: W ROAD CONDITION: Dy ROAD SURFACE:
NUMEDRE: CF PFEOPLE: 3 BOLY IWFURY: W
BIURIES: W

ABOTHER VBHICLE INVOLVED: N
NUMEBR OF VEHICLES: O

PROPERTY DAMMGOE:

MiY VEBHICLE INSURED: I INSURANCE COMPANY HRME: ALLSTATH
INMERANCE COMEANY ADDRESS; 16730 14 MILE RD

FRAINR, M1

NEWE INPOFMATION: FEALH
MAINTEMAMCE LOCATION: MO MATHTENENCR DOME YET.
CURREAT LOCRTION OF VEHICLE: RINKE CADILLAC
MOTIFY NAME:

WAS VEHICLE INSFRCTED: Y INBPECTORS HAME: ERAINSPECTION DRTE: 200L-01-04

NILEAZH AT INSPECTION: 4602
WHERE WS INEPECTION DONE: Imgpected source of thermal avent

WAL VENICLE ROAD TESTEIM N

ROAD TEST DRSCRIPTION:

ROAL TRST RESULT:

CCKP INSPECTED: UNDER HOOD

IHVESTIGATIVE SUMMARY: *"Sea inspection rsport*
FAR STATUS: Accepced

dndhddkrrrrh bbb rdd bbb e dodrwPAR  THPORMAT TIOR8 & 0 0ot W W ek el ol ol fediied Al el

'wm:a: TRANSACTION :




PRGR1 4
Gl REETRICTED

41581
.EJ-IIBT TYEE:

REMURCHLSE REASCOH:

DEATHR BAC:
DPEALRR HAME-:
DEALER ALCDRERS: , ,
COMTACT: |,
PHONE MUMBRE: FRX HDMEBER:
ERODUCT OGDEs BP0y TYPB:
TRIM:
HGINE TIFE: TRANEMIBSTON
VERICLE DRTVERBLE:
MILEAIIE & BEUY~BAOW: 04 ER{T WARRANTY DATE:
MERP: HRDR: D
SRLEE TAX:
PEFRECLATION:
UGRADE 2
APTERMARENT -
LEASE THEM:
DAMNIE :
OTHRR :
BRAMCH : HANE x
ADCOUNT KIMBER :
INTEREST RLTE) INTERESET PAID:
CERLER BHUTOUT:
ACOXIET BRLANCE:
LA LEGARL TYPH:
LEWON LRAR:
ADNYNTOSTRATION - VERICLE DESTIHATICH:
RELERSE LIEN PAYOFF':
TITLX BRAND:

REFLALCEMENT VIN:
Al R AR R Rk ik kBODILY  THIOEE 4 hbdrbobdnk bk bk bk b b s d e ok d ki

KRERE. OF DEJURIEE: ©
COMNERTTE -

BN = LOCKRETON -
ADDRBES: ,

CITY/ETRTE: ,

FECHE HUNDER :

SEATING POSITION: REBSTRATET:

TTFE OF IRNRY:

TRERTA - IF 850, WHERE:

Al sl A o e etk e e e e e e e e e e el il el e e e i Al *RADR IMPCIRMRT'Y OFF drdratr vt e ode e de e O i o o o e e vl feiede e e e sk e

BXTRRNAL CASE WUMDER: DATE:
TITLE KAMES:

BUSINESY: ¥ BUSINEES: 0
ACCIDENT: DATE OF ACCIDENT:
DESCREPTTON OF DAMAOE:

PURCHASE/LEASE: 0 DATE OF PURCHASE/LERSE:
MILENGE AT PUACHASE: ¢ PURCHASE/LEASE AS:

DOES CWMER HAVE POSESSION OF VERHIOLE:

..Esowt:m SOUGHT




GNMN REETRICTED
34158

e ek e ik ekl ek ek ik SRR ANNTRAOT THRPORKATION v wir s fod ok diririe ok ok deod g dedrede dede ol e o
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PAR CASE INFORMATION
Problem ID: 02686240

-l'-lh- il

" e e i .M.E:a::

Vi 1mm:m1mm
MAKE: Pontiat
MODEL: MFRKETWUPE
YEAR: 2091
MEIE:

mm FAIST-DERSING CHEVROLET OLD
CONTRACT: LUNKNOWN

SELLING DEALER: HARPER S8ALES & BERVIGE ING
CONTRACT: UNKNOWN

PAYEE: No
BODY INARY: No
COLLIBION: Mo
PROPERTYDME No
DISABILATIES: NONE NON COLL: You
ROAD BURFACE: Concrats DB ARV K:
ROAD CONDITION: Dry NOTIFY ma_
B PEOFLE IN YEHIGLE: 3 AGENT NAME: CHUGCK HARDER
RJURIES: No STATUS: Accepisd
OTHER VEHIGLES INVOLVED: No REJECT REASON:
NUMBER INVOLVEL: ROADTEST: Mo
OEPBRCTIVE COMPONENT: THERMAL EVENT RoAD TEST DESC:
POLICE REFPORT: Ho ROAD TEBT RESULT:
. INSURANCE: Yae COMP INSPECTED: UNDER HOOD
RNEURNCE COMPANY: ALLATATE NVEST SUMMARY: “Bga inspaction report™
INSURANCE COMPANY ACDR: 10700 4 MILE Rb ABENT PHOMNE: B810-203-R200
INEPECTION: Yes [NCIDENT DATE & TIME: $223/200¢ 10:30:00 AM
INSF NAME: BAA
INSP DATE: 4501
MEF MULES: 4,602
INEP DONE: mpactad source of thannal svent -
PROPERTY DAMAGE:

Wmﬁhﬂﬂl“ﬂ'_ 13 WILE RD /SCHOEHHERR STRERT AT GAS STATION-WARREN, M

(NCIDENT RESULT: Rapairs wers offsred and oooepted 1719401 .

ummuﬂuﬁmmm mmmmm*rmm:m
X - mmmnmrmumm‘muumu

AEGT_I'iUht

IBSUE_1088:

. POLICY NUM:;




il PAR CASE INFORMATION

- hF_I-_I- i-m - LL L} n
. -1

Problem 1D: 02556240
m% SR S (R N L M
= SOLUTION:
COMPONENT CODE 1: Tp4
COMPONENT DESCRIPTION 1;

Ll

COMPLAINT CODE 1: Customsr Satisfacticn
COMPLAINT DESCRIPTION 1: Product Allegation G 1241
REFAIR ATTEMPTE T g

COMPONENT CORDEZ And

GOMPLAINT DEBCRIFTIONZ pogsible Balely Concern
REPAR ATIEMPTS Z ¢
COMPONENT CODEX ADg

COMPONENT DESCRIFTION®: allocied frornd
COMPLAINT CODE 3! Othar whogat




LA/ZRI2008 - BT AT AN

122971800 - 094517 AM

LA/ - LOck2:38 AM

0171672001 - 1011357 AN

017102001 = 1=11:14 ADS

AR - 111017 AM

.ﬂlﬂ = D19 ADS

1AM - 1AM
SIGLIMI - 10280 AM

DLZLZ80H - 05:26:04 AM
01217001 - 11937 AM

017231001 - 1045003 AM

'ﬂﬂll = 1L: 0045 AM

(HISTORY . ..

PAR CASE INFORMATION
Problem 1D: 02866240

" o mee W - oy omE Ty N | BN R E D MR % I ——n -t i - R kil ]

']
= = mnm oy et (T e —— ili.uﬂ.-.---;nnlnlﬁl-l-ﬁ‘ﬁ-: lI-I-"- - - N LTI - -

o bgft wolcamall masaage Tor cimtomer requesiing axniact. Jortwn powickiiemps par

CUSTOMER CONTAGTED CRA AND COMFIRMED INCIDENT FACTS, GUSTOMER STATED
THAT ALLBTATE HAB BEEN CONTAGTED, BUT THAT NO CLAIM HAS BEEN FILED,
CLSTOMER STATES THAT WARREN CITY FIRE DEPARTMENT RESPONDED, CUSTOMER
STATER THAT 8HE DOEE NOT HAVE A COPY OF REPOR

7. cusTOMER STAES THAT work Nuvesr (AT conTACT) Is GG
CUSTOMER BTATES THAT VEHIGLE I3 LCATED AT RINKE CADELLAC (DEALER NOT IN
BYSTEM) 27100 VAN DYKE, WARREN, M} (UNKNOWN Z3P)-810-586-7200. OUETOMER
AUTHORIZED INBPECITON OF VEHICLE. CRM TO ARRANGE AN EAA INSFECTION.
JONATHAN POSNIGIGTAMPA PAR

Sin nots for deater zip-4B000, om oonincad dealar sod sanfimed fla ifoomaton®wehiols location.
orm to smangs Inspection. Jorsihan posnicidhampe par

mmuumlﬂﬂmmwmhmwmmmmm
that inspacion nport was necalvad, and o wite 1n the procsss of reviewing inepection. orm o
ravigw repadt, then comact cust with decielon. mejs prad

am calad sm 11T to requast # rough exiimids of mpai, [l essags. o oalied fen egain, Jeft
masange. cist s very edous, amn o meke offsr labar todery. najs prudanftempa-par

o ooniached dealar, apoke to servion tach, Ten B servics iach siebes thel selmals W be 8 vy
nouph sotimzins, ss Gy will not be sble to Ase e axient of demsge il repeles b bagun. com o
wall for r.o. om contacied cust to advies that doo

tsion will b reached by 1HS/0T. meja prdentampe-per

o oarkeciad dir by recelve update of wefimels. service toch siiea thal o would necathse setinete
THON1. o did nat receive feonsd aptimens, e contwatad cust i offer repairs and mntal. ousl
accapted afier. crm advised cust of relaacs of chelm,

oo 1o farwerd B to FTT for fonl raviews. majs prutentampa-par

crm conkaotasi dawler #o Inquire sbout scfimate, 58 o hew rot pecelvad foced astirmols, crn it
HHEER0S Wil comrect lebor ap. for repeins and rdestw of dali nfo. orm ndvieed el oust s

mimad ks i this ime. maje prudan’ampa-per

“NOTE™ cren trind ta enter' Rinke Pondian es evoled desler; howewsr, Snmepoint ssouid not pal] up
comect desler. any sesrchesd on (W wabwits, foursd oomract dealer. cm ko print fdings. kvala

“FIT Specal Instruclions™ - cma offersd repedne, Z1242. krvolvad desder: Rinks Cadliiec. Contact
Pewsce Thm Bollaches, phora @y: (810) 447-7880 and (810) T58-5100, foe i (810} 7840170,
Dusier Code: 1607872, Sarvios Maneger: Chrie A -

m advieed cust that ¥ during repeirs damage Ls fours! tn be more
e
maja prudan/tampe-par

Buuinoes Summeny: trior om received and reviswed file. prior omn coniected oust end reviewed flle.
¢z 0 the el of the sifsgetion, 8 PAR Investigation was Initiated by EAS, a8 pror & obislkned
pust's ok to irepaat. onm mevelved and reviownd hepe

clion mpoct, orm nontacked cust o advisa thet G sefhorizon mypeing ad raniel vish. ciel sacapid
mmmmmummmwmmumhﬂm. maja
prudi

oo resiwi s Bs for 8t proceesing. onm cibed Sm et deakaer and provided contect Info, dester stated
thed repairs should be complebed wotmd 280 am fased roc to deier and will chack with desler

arcund oomplelion data. beb seplo/par

om roshed completed ro arxd rea fom desled, orm procoesosd grvwe x-1242 Jor mpakes and redel
on ra BE2225 ko thu amount of 0r184.73 by dealer 18-07872 conimot #im. oon closing Tie. bob

saplofoer




NEX2': GM WARRANTY HISTORY INQUIRY PACE 01 oF 02 -

T - (OPDAZED THRO 20001226 ) DIV: PONTIAC
VEHICLE-ID-NUMBER DESCRIPTION ’ ODM [DEL~DLR DEL-DATE DRI~QDOM PFDI-ELIG CIM
IEZUPLIZECLIF114769 HOT FOUND M Q000000 20000922 45 ERID 2
’—MEI 20000807 DELWAR-DATE: WARBLK=-DTE :
INV-DTE : N/A DELWAR-ODOM: RARBRLK-TYP:
INV-DLR : 1607672 BHIP-20-DLR: 1607872

C CYCLE AIFTH AUTH

T EBODLR NOQ. ROCATE RO-NC. DOC-NO LN LBROP LN-TOTAL CDOMETER ID CODE
[1]+)] 1607672 102 20000914 AI4765 260004 01 Z6999 3.35 10

FLUID FILL - PDI

002 I 1607672 090 20000807 A14765 114769 01 27000 78.23 ]

PRASESENGER CAR AKD TRUCK NVI
HO MORE CLAIME FOR THIS VIN

PF1:HELP PF2;0FT PF3:CHG-DIV Pr{;MAIN MENO EF5:DESC FFG: PRINT
PET:BACK PFB: FWRD PE9:GOTO PF10:L.OGDEF
RECORD FOUND




NEXT: WARRANTY HISTORY INQUIRY PAGE, 02 OF 02
" v WARRRNTY-RELATED OPTIONS/VEHICLE INFORMATION DIV: PONTIAC
VIN: 1c2HP12K01F114769 ORD-TYPR: 070 SERV-TYFE: 000 DEL-TYFE: 000

-RPO DESCRIPTION

W BODY
2 DOOR
PONTTIAC
L36 3.8 LITRE Vb6 MFI
MKQ AUTO TRENS W/OVERDRIVE
Ml5 4 SPD AOTO TRANS 4T65-E
AKS5 INFLAT RESTRAINT DR/PA3
REARTED SERT
Ov6 HOD HEAD UP DIEPLAY
DG7 DR/PASS REMOTE ELEC
UE3 RADIO CDM-AM/FM CD
KEYLESS ENTRY SYSTEM
U¥3 BTIERING WHEEL CONT

PF1:HELE BF2:0PT

END QOF OPTIONS

FF3:CHG~DIV
PEF7:BACK PFa:FRRD FT9: BOTO

RPO DESCRIFTION

35 BERIZE HD MODEL
QDOUPE
V& EXRGINE
FEDERAL EMISSIONS
AUTO TRANS
DHE2 INSTROMENT CIOSTER
ANTILOCRK DRAEE
CJ3 &/C
040 DIGITAL TRIF MONITOR
U717 REAR NINDOW ANTENNA
CF% ELECTRIC SUNROOF-GLASE
UAS THEFT DETERRENT

PF4:MATN MENU PF5:DESC PY6; PRINT
PFLO: LOGOFF



Paga 1 of'1

gmaatih Harcs | Peealasindantie | Gesem | Kiatal RapPacen
F‘i faanh | H

Dealer anatur Resuits

':_"""-'_ Bet, ahod T e R B AL R
WD L
" ebicin S0y » JIN CAUSLEY PONTIAC-GNIC TRUCK, INC,
okl FuyFower 38171 GRATIOT AVENLUE
Fe A T
S Ma ity
S Turud Uand Fae
e Bnerg
arie inuuranes s NOONAN PONTIAC
Eatyraiyd Farts & Eariies 42111\(AHDYHE
Yiarrareins EIﬂHTﬂ M 48314-2873
Downiti s RuchParn 1(31
sata brandy
* Lpetairrat
« Sabety ‘K mummmn{
Farty & Barvkoh mmvmm
for Coraamars Ml 4808
» Frosucts & Services Phnr.m Q) THE-5100
far Businerms Froe: (810} 7 T8
AL - EHH.TUHFUHTHG-BI.HGK.HG.
ROCHERTER ROAD
HDGI'EBTEH.H MW 48X 7-2T41
mm&‘%m
+ LARRY KOS58 BUIGK-PONTIAC-GMC TRUCK,
88311 5 MAIN 8T
R M 480821240
hone: (810} v27-3116
) T27-2420
Tha inflormalion provided In 2w Individusl dealecreiniiec sites i furmizhed by the
mmwmmmmmnummﬂu
canlerfrataier, G providas this locetor to consumens for ek conwenlancs.
Srcrlgrn i) B
hitp-/fwww.goLoony/ogi-bin/dhloc/didoc_canfpl 1/22/01




N MPARFIE, Rev. 0SR0N7 PRODUCT ALLEGATION RESOLUTION g 1015
PRELMINARY INSPECTION
FIRE

knepsated By: JJamsa Rohipar Orgentzaliorr EAA
Phone: (343} SR6-097] x Inapaction Date: S1R4KH Mileage &t Inspection: 4802

. A ——

Type Non Colision [il], Coilision [
Fire Origln Engie Comparimarnt X, Underdash [, Other Interor [, Trunk 7, Urdnown [, Other [ spacily

dw———'

Following the Inapection, summertas the abssrvations: | vahicie at Rinks Pontian. Unahla fo datnct ony
combustible maturiaks under hood thet woulkd ceuse a fim in the snglos compartnent. No fluld leslo that | coukd
dabact Flre staried on right elde of engine compartmeant under hood. Piasiic s bumt. 'Widng ineulsiion engine cover,
mﬁm.ﬂhmumnﬂ. Power shaeving bek, emgine belt, wirlng hamees lending undsr dash is bumt.

Possibla soumes -akeatrioal,

- A

|' - Il INTERVIEW - VEHICLE HISTORY —]

1. mmmumw h_umm.

. Michigan Was unablo Yo Inkerview cwnar ot dealotanip, Plocad ses atiached letiar from
ownel. Owner sixted ho pulled ki pes stafion for the purposs of one of his pascangecs o usa tha pay phons. Ha put
car In park and dashhoard fighis want dim and sngine shut off. Wilhin 20 saconds tha inkstior of the: car was angifed
with smoke. Everyons axdind the car and ran In faar of an exploslon. A pasaing motoriet sew the smoiing car putied
in e caflec] 511, The Wamen Fire Departnent arrivexd and extinguished the Names

2. Vehicls modificetions or aflar-market squiptent? {(e.g., naciic, phomm, CB, tines, wheals, trader hichiwiring, treifar
braloa eoninolier, hydrauic Snse, alarmm system, oic) Mo sdd on modifications

fwm(e), date intalisd, and by whom (namea, phane):

If this vekiicle le used for iraliering, describe traflering msage (haight snd frant shaps of irsSer, welght, percent of fime
of mes that traller I fowsd, et B0

3, Prfor coffislon damage? (dele, desoription, ete.) Nope

Repairad by
tmmmmummﬁnmm waming Ighta “On”, englne miss, ato) :

8. Rapairs cutside of warmenty {what, whan, by whom?): Nong
4. Other vehicle history information (from person belng inkeoviewad or GM Warmanly History]: None
7. Last malmignence (date, description, by whom?): Nona

@ i evew wonew perais -




| ITA_BEFORE THE FIRE - ]

.ﬂhndhn oovers vahiole usags the dey of the fire.

¥ baing ciriven, deectiou; vahicle spaed; 35 wph, drive length ___h 30__ min, distance 20 mbos, and typs of
drive {a.g. o)ty treffic, highway, Tong grades, slo.). oty

f parked, haw long was It parkad? 6 sacond______ Wau tha Ignition off [] or was the engine running yes[] 7
Desoritse drive prior i parking: drive langth __ h 39 mik, distance 20 miks, and type of drive (8.5, oy thaflo, highwy,

long grades, aic.). city

H vehicle Is v iruck, or A cor frafjaring carpo =t the tims of Ihs incident, estimatad il weight of cargo and (mller:
—. b, Lowd desyiplion: Lowd Jocation: Haigit and description of front shapa of ralec

Weathar corsiitions:  Approd, wmbisnt mperattme 16___°F, Goneml ooixiiions (dry, reln, wind, #%0.): snow fiorfes

I IIIE_AT THE FIRST INDICATION OF A PROBLEM o |

igviiiadt switclh position (off, on, stat, acceseory): on__  Engine rawiing? (Y/N) ypa

Lnistial odors?. (YN} no___ Deecrbe:

Smoke? {frarn where, color, intenely, #in.) white

Arry wamning Bghis "On", highflow gauge resdings, or pressages dispieyed? (YA) o Deacribe:
Any spparent malfunotfon? (YA o yes, desorfbe:

. Posifion of HVAC oantrole (off, mziomatia, A/C, heater, windshisid delroster, windshick! defogger, rear window
defogger, ear AKC, elo) __, Blowersaltingkw____, Temparature sating

memulmmmm-mw Mﬂ‘iﬁrhhmﬂ

= Cnutsa Control = Windahield Wipers x = & Way/Comnmunication Radia
_memw — Driver Soad Haoler . Power Window Conlrols
-, Low Bewmn Headighis x _ Possangor Sost Heator _ Powns Mitror Control
- High Besrn Headlights _ Awdlaty Power Oullot - Powar Seat Controla
. Fog Lampa .. [, Buli-in TepelCD Pinyarx _ Fower Sun Roof Conirole
— Tum Eigrel . Audiiary CD Player — Clgwr Lighter
— Hxzard Flashaos . Teisphona - HVAG
- Map Lights, Ft_ Rr _. G Radio _ Other
< Other Intarior Lights

If any of tha abowa wore oyolad, desorfhe:
Wee anyone ameking? (Y/N) ng How iong sinos semecns [act smokad n the vehiole?

rr I C_DURING THE FIRE

: Tamn_____ and distance bebweon first Indication of w problem and wkart of firs.
g Tame ____ batwoen ot of fire and other sighificant events, Describe;
. Time (24 hr) e was put out right away by the warmen fira department.___ 'whae fire was over of pirt out.




-

nu;uummmmm inienally of smoke and fisna. No flame, medor engotfed smokc.
«  Any wemnlog Ygirts "Or", Nghfiow gauge readings, or messages displiyed? (YIN) no Descriie
‘wM’H’fﬂl}mﬂmm

What off you cfo after you reefizad something wes wrong? Tumm Engine Off? (YN} yas, Opan Hood? (YNjno__,
Ditver? {YM) _ Deacribe: we exit the cer and ran in far of an axplosion.

Wiren) you Rft vehicle: ignition swiich posiion (oY, on, acosssory): off _ Windows open? (Y/Mino___. Doors
open? (YAN) na___, Describe:

Any other comments that have not bean coverad?

I NV _VEHICLE INSPECTION

b e

Tha vebiclks Inepeclion docoments the physieal svidancs via eolor phobogeaphe and wiitken obearvetions. ke
Impeortant io sixo dociubant Wikt does not appear o be refwted fo the fire. This ls necessary bacaliss fire causs
datarminstion offen (mvolves the pmosss of alimination. By reconding your chsarvations in the foBowing wecion, you
wil be following = methadical Inapeciion format.

Taka color photographs of the following:

A. Extarior:
Front Good
e Lafi rear bomper have § scraich

Raar rear nama
Trunk amns Good
DueckEd cubsr panal Good
Dackild Inner pansl Good
L #] Iabal Good

@ oo

Gocd

Hondnuhrpmnl . Damage from fire depasimant .. .amafl dent
mm:mml Smoke damage

Fuel filar "Lead Frea® rastyiolor In pleca? (Y/N) yog Desorbe:
Location of fisel fller cag (or avidence of ramaine): on k.




D. Flukds {comments only):

For the folikrwing Tiukds, comment on e floid level, smell (burmed?), foel (grittyT), oolar {dark), and appanent condiflon
{normal, particles, eto.):

Engina coolant: no
Engine ol po
Transmisslon flukk: pp
Power alpering fukt: o
Breken flukd: no

E Undarbody:

Underbody 3 exdheunt {(Inciuds hangera):
Cataytic cormerier ﬂm«m tnebla tn inapect underhody of vehiole,

F. Bactrical:

Fusas (identlly all opan or not proper size): pong

Wiring Insulzation ot fse blocks fuse hiock and wiing bumt.
Sperk pil wiing bt aondon aood

Wodules: ABS/TCE, ECM, other

Commanta:ief} balf of eniins ook gpod
Q. Genaral Obearvations (Take photographe ¥ applicahial: /

Pholograph and aomment on the Hem which Is allagexi o bs the origin‘causefsourcs of the fire: aopearto be an
fleptrical firy.,

Phatograph and cormment on the iemvares which ia the appanent origin of tha fine: have phato of angine
compartmant.

Anything on vehicla which Is efter-markel: ng

. Anytiing an vahiois which la a medification: ag




b

"=

Aliﬂiﬂﬂlﬁidlﬁlhhhﬂﬂlﬂ.nrmm: 1)

Other relevant Irformation: noe

H. Yehicls Contanis:

EMMWHMHMMW relating % the alisgation. Commant on the neture and sxiant

[ V__SITE INSPECTION (if applicabie) }

Tk platures of the sbe wd srier comments below. H' e struchre wes involvad, or T |t sppeem tha opemting

smnvirormant was & contribuling fecior or causs, teike plobxes . Examplen: bullding sisctrical,
Mhlﬂllﬁrnﬂiwhﬂwq:lklmm.ﬂm,dmh:n. vahlcis was siuck, aio. Hﬁ!m
other proparty oaourted dus b tha fine, talcs picturss of the denegs and make notes &5 NECBEEATY.

Commenis. Owner wistsd ha pull ko & gas stafion 50 his brothar could imales & phons call. G station s bealnd at

13 miaa and schosnber. Within a faw pecond smoles came from Lndar the dashbopnd, Weathar ocondiion at ha time

mm‘mmm Mothing to indicebs vwhiche bit anything of ontams wny ervircenmant problern Mo pictune
ons .




Temary 4, 2001

‘fo! M, Jumey Boitdvweon
Tolr 248538500717
Fax: 2483600798

mmmmmmmmmwh
magr fro with my 2001 Grand Prix

Dete: 12-33-00

Fikos 15 e A Sopoveter (Bl G Sl

Tullad imio the gas sistion for the parposs of one oy pressgers (o wse the pay phanc.
Tput tha oo i park.

The Easkbosrd Eghty dimeed,

The cngine st off,

Within 20 scconds the fubuler of the oar wis engputind ia sookes

W sxitvd i oux aiad ot s, foer of 0 explosion,

A paming yootorist s o smoking e xnd policd in xnd called 511,

EWmMWMththﬂmmm

itﬂﬁthﬂ:ﬂtﬂdﬂ.Dﬂﬂhﬂhﬂb“ﬂwﬂm
M-F -3 or ater §:00p0 ok I with any Sxther

T — — —

- -




GMWA Pre-Authorization Form

Check VIN LOOKUP and WINS for the foliowing Information:

[Ownership (181, 2nd, 3rd): 1=t
Dallvery Data: oo/l
Used Purchane Date: )
fWhere Purohased?
Sarvice Comtract {Y or N) N
Warr. BlkkBranded Titla (Yor Nj: N
Flla Numbe: DZE6EM40
Vehlele Identiflcation Numbar: EH;WF'I:II{HHHTH
Mlsaga 4,602
Dealership Contaot: Tin Blelecryo Tile: Sorvioo Manager
DRI IO -k, m-pan, 45w, B-atw 13000, -0 46
Coda: $6-07672
Repalr Order # {0 diglis} [Lreka]
Laber Operation Gode: 24243 Total: ] 9,184.T3
Lahor Oparation Gode: Total:
List Bpecifica Below, DO NOT uss the word "Dofective”
Complaint Thermal
Capae: Unlmown
Correction: Rapalr
Justifoefion: Customer aatisfaction and Goodwil __
ICRAM: Bob Sapio )
Dato

.ilnlgar Entering:




y 21242 & 21243 Claim Tranidng

' 1GAWP12KDIF] 14760
In-Earvioe Date:
’ e 2200
= 7 - Dot Infarnbtion . < ot o e d ]
Dealer;
: Decler Code: 160
j Tim Blelaczys
L T " 1 T T G N |
RO Db 122000
TAC Case No.:
; Labor OP{Z1242 or Z1242% Z4242
i Chaim Type:
Cauiss Code (CC: M
Falure Coda (FC): o
(abor Houra:
Ciher Houre:
Nec Amou: $9,184.79
Authonzation Code;
Reviawed By: Bob SapkVPAR

B ——— e

Retain copy with dealer repair order.
[ Keyword Raauon/Additional Comumants |
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| STy | SRl

03/RT/0L 11:24 FAX 8107540179 RIVER PONTIAG/GNG. ..

8TATE RED., HD, F~14202)

i 588 701 | ChiEse1507 .
L. R/HER ™ 114745
A ]
PRIX BT 2 DR/2 DOOR 00 a5
Lo
. EECCEGEECER] -
usrren, rl I - : : e T
ol AR A ey Sty Ty TRERee IR0
Jm e ) TOTAL LR L pueTs | 6.0
T e “'"""""‘""'“““"““‘"“""';3""‘E?’:Ln T T e
Vi 3 a1tz yAAR Eﬁméﬁ BT pEno0%, 8" uﬁﬁﬂ:ﬁﬂ"ﬂnnﬂs VeCHc8) e
FIR
' i Jub ¥’ 2 VOTAL Le0R L puxTs | so2.4f
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Releasa Of Clalm

I, In corwideration af the body and/or mechanical repeirs
Motors Corparation, a Delawsm Comporation, har-by
raieass and dischame General Motora Corporation, iis authorizad ndepetdent dealsis,

andwpplla nfwaﬂtnta. and componanta thet ams disiiiied by Gerteral
d-nigrm 3 . mmwm rny o nllgym:and

muufudhnh'myﬂm'm, a8, and damage to my persan end/or proparty which

muyhmhnm by,urumm gt any e arfss out of, or In connaction with tha
ncidant on_& oD dm.vdid::dmﬂﬁumnhhnmha'
il d regintersd nileages of _Baon _miles.

H s undemitood that thia ¥ a goochill offar and thet this offer s not to bau:mah‘uadllln
edraiseion of flabiiity on the part of General Mofors Corporation.

‘Tha unders'gned has c=reflily fead and mﬁumﬂluﬂummmdnfum&hmw
claim as ceatibad above,

Clalment

Ardress

Intha STATE OF , COUNTY OF » Onthie day
mm the Joragaing Instrmaent lnth?ﬁtﬁﬁn tﬂn}tﬂﬁﬂ mh:‘ i;m
sama aa histheri(thalr) Tree act and dead. ®

. GENERAL MOTORS BUSINESE REBOURDE OENTER BH1n

wch TOTAL PROE, 03wk




FARE: 1
e REGTRICTED
2424594

CANE WMBAR: 02720408 VIN: 1GATWSAKALA 190964
DM OPEMED: OL/0B/01 NCDEBEL YHAR: 138

DATE CLOSED: O04/2770 SRRIEN - PARE AVENUE HEDAN
MURCE: PAR YBS MILENIH: 4000

CUSTCMER

ALTRNAR

HOME PrOypal; SThTE: NY

FUN. INCMA:

AANARAL HNoO?TCRE CORPORATIAON
BUICK DIVISION
G RESTRICTED

mcmm I

CANE oITandos I 1G4CNGAEN1419 0964
HODET, YBAR: 2001
DATE OPEAD:  2001--81-02 BERATES PAFE AVERRIE SRDAN
DATE CLOSED: 2001-Cd=-27 HILEAE © 4000
H DELIVERY DATE:
e%: FAR Tum DEALER WAMH
EARENT: 0270407 DAL ADIIRTMIR .
"'-'."-'*'-'.".“*I’ﬂ'i"'.--**.-*"iiim m mlm‘i'l"*“l.".ﬁi."'I'Hi'l'-l-.-*-'-."-
A0S Firw othar
0 AEEAIR ATTWMPT{H) Thormal Evenk
AD4 Foasible Safety Comowrn cthar
0 REPATR MIWIMTTI(H) Froduat Allegaiion
™01 Produnt Allegutlon GM 1341 othaz
D NEPAIR ATTEMPTIE) Produck Allsgutlcn
Tharwnl svrent.

EFRRHATER TR TR AR TAAEREY A AR N TR AN VIONE HTBTORY Y S Rk A A PR AR Ak A S ARk AR AT A AN Tk &y

omn recelved fils and reviewsd duta. orm called cust at Avis aodl he conficmed the 1241
facts an best as ha oould as he haw not sesn a rental file or received a Fira report yet.
ora vorifoed address logatiem of wvehlale apd wil)l have BAA inspection dons.Laxry

Mawks /Paz/572585; Op 347840857

2001-03~-14

txm forgot to aldd to Flle that inspecticon repor: was back om 1-18-01. == reviswed dats
and conteated (wibiski) and he adviesd that they had a request For all datm om thim
incident to ba reviewsd by fquality control apd raguasted that T halp amyone calling frem




TAGE: 2

GM RESTRICTED
324g

ra. o received calls froxz several peoples wplained inspection was requested to cend
= oopy of lnapeation and pictures to {Anderson] sk GM Product {uelity Control crm advimed
Elanrdesn who spproved and sent, wee requestsd to plags file on holed uotll contacted by
iWisblaki). orn reveived vas to repuichase and to parts salvage vehicle. o will netify
oustamer tofday. Larry Maske/Perc/5725%5; 0) 3151011791
2001 -02-16

CRM RECETIVED VHE FROH ART TO OFFER REL HASE FOR. VEHICLE AND %0 BT UP POR FARTE
« CRN L¥T VME FOR MR. mmmwmmmmmmwm

mmummm

BEDATHEEE AIVMARY==rl~oymn raviawad Fila. 2-om ocmbtacted customer mpd meviewsd 1241
factes. J-ora reqeived custopar's apthorxisation for inspeation. d-ommn Initiaced san
inspacktion. LS-orm reviewsd inspeation report AND FENVIEWED WITH WIRMISKL. 6-cra advised
cuntemor that GM will raplacse vahisls. 7-4rm muthearizsd replacosent .

Larry Maaka /PAR/BRTINS; 0; 351187254

2001-02-16

Fr TEAN--SURMENDING PILY WHILE WAITIMG POR COPIEg OF TTTLE AND CURRENT REGIETRATION TC BB
FAXED BY ENTERFFIDE(STRWART WRIGHT) . REPUECHASE EFR ART AND HALVAGE FOR PARTS. LAREY
MHEES/PAR/ 57255 0; 3BL18T9A?

2001-03-28

Drm atteopted to combtack cunt, left mezsage for return call. Dalrine
Boldet/Twape/ FPAR/ 56434, 0; A3z07a5m2

q::t—u:—as

spoka with Wx. Wright sanfdl ragquested copy of rsgilstrmtion, o
Elast wanager orm atteopted to cmmtact

nassage fior return oall. Deanna Holden/Taspe/TAR/S58335p 0 352660705

2001-03=-22

1eft

Cro, aktenphed Eo oontackt caet, ladt seswages for cust Lo retuzn call. Desxma
Holden/Tampa/PAR/58335; 0; 354148591
2001-D4-03

E:: spoke to cant wod he in faxiog information todey. Desooe Holdeo/Tampa/PAR/B8335; O
15146269
2001 =04=03

IE.::. sending REelesss of Claln to be slgoned, Deannn Holdeo/Texpo/BRE/SEISA; 0; 355168292
2001-04-26

CYn procasssd Ispurchone paEeIwork snd forwardsd file to rapurchese. Deannn

Bolden/Texpa/PAR/58338 0, 357142250
1001-04-27

Fraa PAR, Prelimipary Repurohase Aothorization forvarded ta repurchage arm Gedsygetts
Walker, ext. 584332, Eristine Ellis/Tompa workflow; 97 33724302
AVIB ¥ENT A CAR INOC, A &
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INCICENT DATE: 2001-01-0& THCIDANT TIMH: Q0:00109




PAEE: 3
a3 M RESETRICTHLD

adz4pd
.:l:nm LOCATICN: 1900 3%th Avanue Bast in Taooms Wa

DRIVER MAME: HIK DRIVER RMOE:
DRIVER DTAARILITY: umk

OHNER DESCATITICN : rm:umhiﬂnqénttimn! incident and nocticed sacke apd
pallad over.?
ALLEGHD DEFECTIVE COMPONENT: THERMAL EVENT

INCIDENT RESULT: REFURCHAEE 2/16/01 AT 0950 HRS.

FOLICH RERORT: ¥ ROAD COMDYTTIE: Dy ROAD BURFACE:
IRRDEER CF FEOFLE: 2 BODT INJURY: I
INNRTES: N

WAE ANOTHER VERAICLE INVOLVED: N
NUNEER QF VEIICLES: 0

PROPERTY DAMATE ¢

WAS VERICLE INSURED: N THSURANCE COMENNY NANE:
THEURANCE COMPANY ADDRBSE :
AT N
MIENT BHCNE NUNBEH:

HORKE IMPCRMATICHN

AINTENANCE LOCKTION: AVIS

CURRENT LOCATION OF VEHICLE: Avia 18831 16th Avonus Bouth, Seattls WA 99186 206-433-

39
e,
HAS VERICLE INSPECOTAD: ¥ INERFRCIORE RMIE: BAATHNEPECTION DATHy 2001-01-17

MILEAGE AT INSFECTTION: 4000
HHERE 'S INEFECTION CONB: INSFECTION DONE AND FICTUREE ‘TAEEN

HAS VBHICLE BFOAD TESTEL: N

hOMD TRETY DESCRIETICON:

RCAD TAST RETLT

COMF INSPRCTHD: ALL RELATHD
INVARTTAATIVR SCMARY: SERE INSFECTION REPORT

PAR STATOH: logentad
EEEAAE AR EINE NS R A kA ik S EADRR THFCRIGAT IO o & & dord b et ek ek el 8 el ke A el




OGN RESTRICTED

BERANCYH t HAME,

INTEREST RATHE: INTERRAT PAID:
IEALGR HUFORIT

LEGAL: LEGAT. TYPE:

LEMCON LAM)
DHALFR MMIMIETRATTON: VENTCLE DESTTHATION:
RELEARE 3 LIEW FATONE:

el el el e Wi ol e o el o e el ek el WRATVTTY TRATUTRUYY 3 b i ek e ke b it dedd e iealedeodt i el i el o o ek

NUMRER OF THITURTES: 0

COROTRNT'S :
MAME: LOCATICH:
ATDRESS: .
oITY/BTRIE: ,
PHONE WUMWEER:

FORTTION: RENTHATNT:

OF INJURY:
[ IF BG, WHERH:

WA W el o ikl o ol -I'-'I'i..'-.-m mm**. RERErF AR AR ERE RPN FERET AW A

EXTEFNAL CASE WMEER: DATE: '
TITLE NANEY:

FOEINEBS & BUSTYRASS: 0

ASCTDENT DATE OF ACCIDENT:

DESCFIPTION OF DAMADH:

NCHASE/LEASR: 0 DAYE OF PLWCHASE/LEAEH:

NILEAGE AT PURCHASE: © FURCHASH/LERRE Al

DOpst CWHNAR, HAVE FOSBSOTICH OF VESICUE:
REBOLATETIN BOUIHT)

EREERANRRARE AN RSB AN AN RN RRE SOMTROT TRICEMITTONIS® Sd ol 0 ek e S 0 0 e e el el ok

KAMR CONTACT MIMERR: 1

COMRANY ; CONTACT TYEE: Claimant
CONTACT PHONE: N

ADDRBES ¢
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PAR CASE INFORMATION

SR Pl o Wt Y

I o A5 i,;.: E En?:"-ﬁi" '{ -l.-'ﬁﬁrir; F I EE“" Lo e e LT a -
CONTACT D= COSOO000W] 1408 BOOY MIURY: Ho

DREVER NAME: INK COLLIMON: Ho
DRINVERAQE: D FROFEATY DM Ho
DeSABILATIES: unik NONCOLL: Yes
ADAD BURFAQE: Asptwmit . DMB ABVK: Mo
ROAD QONDITION: Dry HoTIFY NaNE:
FFROMLE NMVEHMLE: 2 AQENT NAME:
INJUIRIES: Mo STATUS; Ancepted
OTHER VEHICL B3 INVDLVED: o REJECT REABON:
NUREER INVOLYED: ROAD TBET: Mo
DEFECTIVE COMPONENT: THERMAL EVENT ROAD TEST DSy
PFOLIDE AEPOAT: Yau ROAD TEST AEAULT:
. INSURANOE: Ho COMP INEPECTED: ALL RELATHD
MHBURNCE ODMPANY: INVEAT SUMMARY: 3 INEPEDTION REPORT
1NEURANOE OOMPANY AUTIR: ABENT PHONE:
INEFECTION: Yes INCIDENT DATE & TIME: 01082001 12:00-00 AM
INEP NAME: EAA
[NSP DATE: {1TAN
INGP MILES: 4,000
NOP DONE: BMPECTION DONE AND PICTURES TAKEN
PROPERTY DAMAGE:

INCIDENT LOCATION: 2000 29¢h Averas Exst In Taooma W

INOIDENT REBULT: REPURCHASE /16101 AT 8968 HES,
vEHGLE Locaion: - v I

MANTENANCE LOOATION: AVIS
CWNER DESC: renter v deiving oar st fime of inaldant snd rotiowd smale aed pulled ovee.Y

murn:
A ¥ "_u.: .'r.-"\q
- A i A |}




PAR CASE INFORMATION
Frublam ID: mmnn

%

QOMPONENT DESGRIPTION ;. Tharmal Evont
OOMPLAINT OODE 11 Other
OOMPLAINT DEBCRIPTION 1: Firs
REPAIR ATTEMFTS §: 0

COMPONENT CODE 2: AQ4
COMPONENT DEBCRIPTION 2. Procioot Alagwtion
DOMPLAINT CODE &1 ODthar
COMPLAINT DEACAIPTION 2: Possibie Gafely Concemn
REPAIR ATTEMFTS S D

COMPONENT OCOE % ‘T01
COMPONENT DERORIFTION 8: Prockuct ANNegetion
COMPLAINT CODE 3 Dihar
OOMFLAINT DESCEWPTION®: Product Allegation G 1241
REFAIR ATTENPTR S: 0

COMPONENT CODE 8
COMPONENT DEBCHIFTION 4:
COMPLAINT GODE 4:
COMPLAINT DESCRIPTION 4:
REPAIR ATTEMPTS 4

DDMPONENT CODE B:
COMPONENT DESORIPTION E:
COMPLAINT CODE E:
DERORAIFTION B:

AEPAIR ATTEMPTS &:

COMPONENT OODE &
CCMPONENT DEGCRIPTION &:
COMPLAINT CODE &:
GOMPLAINT DESCRIPTION E;
REPAR ATTEMFTS B:

RN S AL S
. .’..—.-—. UL SN

T
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i i ooisld we he hisat Dot seen & rerrial Se or moshwed & 1re mpoct yet. o veclied addnems loogtion
of vahicis s will have EEAA Inspaction tdone.
Ly MamloyPead7005

e forget i add fo e that Inepeclion repor was baok om 1+18-01. ann reviswad data and
mmwhmmmm-munmmﬂmhum

gmm-mmmmm Mhmﬂa
mdlmnﬂm.ﬂﬁ:lmhm m syivinad Bammdean
who appioved end maant. was a o holad vl Domtweted o

FROUM WRIGHT TC PROCEED. LARAY

Lamy MasixFARETRES




ONPAR e NG, . 0807 PRODUCT ALLEGATIN REBOLLITION (et oy

inspectad By: ___D. B, Vil Oxgantzation EAA
Phore: { 263)B51-0001_X_____ inspection Dede: _O1ATY, 10001 Mieage at inepaction: _NA__ _
N AN i itk Sk kA st And T TMPDCTTON SUBSMAKRY e vk o Adieoieied sedpss by e debebdy el iotek

Faliowrkags e lappactio, mersmpenton they tanty sl clervationy.
hala wit] i tiow axyw_ceparitect sty dnmed. e Tatingyrv spun skl g "0" dusgs. Tolh bulinr cila + & -wwn svnicel by coithog, Tha BOM,
vl sentvel moliels, vehthild mcior il v boail. T rilbi i, pletita congraieniy, Raprting bl scammal ds e fim.

T Sl thuat gpciplisienl thoie firw wan tracumfoslcns (AT spragling paberfine sbamnt mcuslftll. Fiusboswill s e irnomimbin bvosing etk sllivsiig the AT ofl e
i hateraginie, Wiws e il ot Wil ol geoned by ek, & e stidet et ATY olltiad coveoad i aeles nadurly of the velriie abay i fics,

Fucioi wT, alow slhoow s dlaay wray ln s angin areltls Griols Swme) 5 Jammt i the weon af essnllen oo Thettssnission synting syget fobecicas: swey fo:
shetcranimioe rome, hasving 2 Tl o loveing ol i e b fhe bt sxtemet snmiiindd, selmecyiiefty sl e fivs,

— I DD - VENCLEWEOEY b i iy &
iy Pl inlicatwmnos, s §pteosuriay of puecs bnlaginbaloety, Jin, )

1. PlbdapntiSaiions or sl raats eplipeesl? (ag mils, gl T, thees, wioslls, ik hibti'wisicy, iealie Tl costadfe,
Topiirwuli Mcww, &b s, abe)

.mmnlmmm A,

3, Ay prive culiskos dameged (wha, Wiios, wive, coprirak by, sie.) A,

al

2 Farle m—wmmmqﬁmm“
Mghin 'O, sittage lﬂnllﬂll#ul:h-u.

Coeting Rymt {YAT 26 Kipecs v, Qpiiafiet, Tosthlioly . Regulond T (R, Moo-OM, DwomiCivey ___

: Damibe___ _ Couled gome -
. NOBman 0, A, Eepeie (%es, ethfiel Dethfled) ~ Espeloed byt OEIC Bl 00, Dometiey_____

 —

* DesheMwen(FE0__; Eepts(Sem Sefid, Desifiel)  Bapalred iy AL, oG04, Dvaaite)
Dasatbe

T (0),______ ; Repaes (500, Geiebd, Duaetlliel)__ Ragubollby (G4, [5om 004, DrmacOtiem)___

-
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MEPAR- T NC, Rex 42496 Divison Ralé (3780408 VDML Baf ¥ FL A Pagplolis

" saraasnssmbasottins T INTERVIEW - VERICLE HIFTORY (Couthsoel] —®wroenesi s
Elwotrioal Syars (Y20 _______; Repakrs (foos, Getiefied, Tinmeiefal) ___ Rpeired by (G, Mon-O, QomveriOths)

+
ltmm___, Raguits (Soon, Getielied, Drmtislol) | Repsived by (G, oG4, Qwoec/Oth)

Duscrihe

Exhomst Spoem (Y70, ; Fpeii (e, Setiafied, Domichad) _  Repaired by (GA, Mon-Ghd, DmnecOthar)
Pusoriba

MjocEngloe (VA0)__ _____; Repeirs (oos, Sctiafied, Usirfied) ____ Eopabred by: (604, Mon-Gi, Qwnar/Ofies)
Deccabe

Boioa ABSYTCE Systean (U0)____; Repairs (ane, fufaficd, Tanticfied)  Bapwived tyy: (G, Moa 00, DwmecOlher),
Dearriba

Body (Y ; Rapaira (Nows, Setlelled, Uowtiellel) . Rapeived by (G, Hen-COS, fpmoechim)
Dasxibe

Othar (280 ; Rapaire (me, Guitefled, Ruastifiad) __ Bempainod by (GAL, M-, Svaacthey ___
Duycxiba

Eegnier maintesancs (6§, oil chengss, telts, hoss, sic.) Dops bt (G oG, Dwos/Otwr:
Maintensnos recorde? (Y9 ____Dateiesndtion of lyst maimiooance/repelr (by whast?) —

Axy other pactinest vohicls Mstory infermation (from Intervison or G Wity Bisiony)?

] .bmﬁudmmmmmmmmmmmmuhm

I, Erw was vehicls towed? (it bed, dally, slicg, front or yer BR) I howed on wheels, how far?

: dbdivdnnmanenra T IRTERFINN « ISCIICET WETATLS ~ wrhiiivnon s
hidibhibbiindnid  TIA INTERVIEW - IMMTIMATELY BEFORE THE FIXE AWttt At

Ewehicls ic i trook, o & oxr toailving cacsp xt the tires of fha fncidet, sefimated total wolght of cacgo s tealler (e Tty

I Geaeription Toad location
Intvec”s pliyicul dascription (mnder, gy, height, waigh, Sadbitifed) -
I wehicle's Ipuition wes *Off* peior to firs, for bow long wes it "7 "W il doors lockd? (YN)___
r Dirtve Jangth {1 waldicls vea Dinieed prior 10 fire, descelbe k' ixiwi) ok, Mix, Distwoce raweiad
| X act pecind, vhichs tpoad eotioeane MPFH  Soucos of mthoate Posledapid _____ MPH
Fuol waoge reing (Fegty, 14, V2,34, 00D Whes Ingb thaled? -

Beace incldest location 3309 20" 6e. B, Pifi, Wealugion,

Wealhwr concitions and visihility A




GASPAR-Fiva B, B 872456 DivislouRaf#__ 0Z7304 = VDMLRBelSFL Fepu3lofG

U stmeswbath  fITA NNTERVIEW - IMMESIATELY BEFORE TEE FIRE (Cowflanad) Sttt rimn

, Rumt Concrets, Asplatr, Grawd, Crusbed Jodk, i, or Dthec? A Desmibe:_
Coocrele, Asphalk, Gravel, Crostied Jooks, ict, or Qhec? __  Desselbe:

concithon: Wat, Doy, Jor of Qtiwe? _ W I other, spacify

[

Duwaibe brake oparation: {pedel S, brake pall or grb, whotie, monna, she.)
Any waming Nghts “On”, high/low geege rosdings, o mameyes disgisyed? (CA) ____ Dascrihe

Hlecirioul pystesns operation: (scrmel, olue?) _ Totally Sstraped
hliark: an Y4 beliors all sloctcion] syssems/devioss which ware *0a" or "Cyded® immediniely poior 1o fan bacidett:

. Croiw Contral — . Windehiald Wipers — Rafin, Buiit-in Tape/CD Player
 Treotion Cunirol Swhich "On" — AlrConfiloner, on Max"? (29 __ Amxibiary CD Plager

— LowButm Faadtighty — Hagter — Tullagihrme

___ Eigh Beara Hanrllights — Windehiald Dulogger s CHRadlo

— Dagthos Brmning Lights —_ ‘Windehisld Dafraceer . am Fower Window Domtrols

. FogLamyy —_ Raar Window Defrasier — Power Mizoer Cotrols

—— Tom Sigral __ Outxdde Miour Heter ___ Power Eset Contzcls

. Fisowad Fiwhery . Diver Sant Hientre - Power B Roof Coatrols

— MpLighty B Br . Prasqnger Eyni Flixniper — O Lighter

. Ottec Enterior Lights ___ Jeciliary Pover Outtet . Ofhar

Swaring opecatice: (eocmel, vie®)___ Field brened, beit goos, md poxy destopsd
Powsiraby (xy mghee i, dhaggil, swge, shill, Joss of pewer sy wpad, w7y NIA,

| Any ooomg] onlgs (lesg, pop, thek, pinding menlile, yoar, gi0.)? Fuxm whene? N/A
Did it appear w waaich englee apeed? (40 ____

hwmﬂﬁn Troiwhen?___  Feswy oo el
Any ansikoe’? (oo whers, oclor, inbeeliy, sin) A

Tttty OB XSTERVIEW - AT REEGINNING & PURING THX FIRE =~ “rtasimatiitiins

{ Wim wyone sawking? (VA7) _N/A,_ Eow loog slnce sacasons Last aowsiond] o tha welldeda?
Axry Tame? (faces waee, colicy, Mtessity, ain} Vs, ost beat in the Telt besd Hght s

Any sieees, or smokel} (From whers, coles, intesalty, s60.)

Any spowoest malifenctica o Cocliog Eystem? (409)____ Powes Stescing? (Y20 ____ Anks Tramemlesio (Y¥)___ Elecirical
Systeena? (¥N) _____ Fool Bystwer? (EN)__ Echarst Sysbwo? (O Bogina? (7N)__ Beake Bywien? (Yngy, Y_ Other?
(YAD___ Deacxibe: _‘Traneociesion honsing breakags Wamicg Lights? (WN),___ Oerges? (0N)___ B
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300 Ranslnempes Contter
Ml Coda 482 CODT1 Dats of Incddat:  Jeuvacy 05, 2001
Duwirodt, M1 48265-3000

Fllo Number: 02780408
Attn:

Atteched iv  PAR yeport with infoemation on. the shows capticeed incidect. This Report of Preliminary Fnvestigation is
miinriited fo you for the resson(s) fndicated belonr; '
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; E ]} w&mmdﬂmﬁdﬁHMMm
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0oa £ yorr attention indicating the advisability of a different sppeonch, wo would spprecists being advised prampity,
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Tampa, FL 33610

Pt Inquiries regarding this oleim should be dinsased to the undersigned.
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NUWEER INVOLVED: ROADTEST: Ko
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