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Case 990085330

THIR:BARE ACTION: C KEY: 990035350 CRS 09/17/1999 10:36 CABSI20M
HEXT:BARE ACTION: KEY: 990033330 IDx: BOGGF
01 TILE : CUSTOMER INFORMATION TYPB: I

&2 FIRST :

05 FTRERT

Q6 CITY : COUNCIL BLUFFS 07ST:JA

i p— Y
11 COMPANY:

YEHICLE/DEALER INPCRMATION
2ZVIN :IGHHAPMETYUIIZ236 ENG: 381 V5 MFL PLANT; HAMYRAMCK M]
13 YR/MDL : 2000 AP LEEABRE CUSTOM 14 DEL: L5 MILES: 000190

16 DEALER : RHODEN ALTO CENTER, INC, 1TZNDLR: 33 44312
183TY : COUNCIL BLUFFS 19 STATE: IA
CDE ¥+ DESC CDE COMMENTS

ADE 0 FIRE-UNENOWN 20 DEALER STATES THE YEHICLE CAUGHT FIRE
TOI O PRODUICT ALLRGAT 21 GM FAR INVESTIGATION
3

THRIS: CMY8 ACTICNR: IXEY: 590083330 CRS 05/17/1999 1028 CABS03BL

NEXT: CMTB ACTION: IKEY: 990085330 IDx HDGGF
GENERATL COMMENTS TOTALCMIE: 4 TYFR1I

ﬁ;gmmmmzfmmmum COMMENT 3 |

DEALERSHIP PHONE:7123665400BERVICE MANAGER:DAVE DORG

BUICK RECIEVED BUMP UP CALL FROM AUSTIN.

DEALER CALLED BUICK AND STATES A CUSTOMER, TEST DROVE A 2000
LESAPRE WHEN THE CUSTOMER SMELLED FUBL. DEALER STATES THE
ENGINE BUST IN FLAMES, DEALER STATES THE CUSTOMER ISOX.
DEALER §TATES THE YEHICLE WAS TOWED AND IS CURRENTLY AT

THE DEALER. DRALER. STATES THEY WOULD LIKE THE VEHICLE TAKEN
OFF THERE INVENTOKY AND WOULD LIEE ANEW VEHICLE.

BUICK. INFORMED THE DEALER. THAT SOMBONE WOULD CONTACT THE
LEALER WITHIN 2 BUSINEBS DAYS, ,

DEALER STATES IF SOMACHNE IS UNASLE TO REACH DAVE CONTACT KATHY
RACZMAREIL

BUICK. TOY A RODRIQUEZ 248 952 2712 N0 VME. TROY SITR

et BUKCK ROUEED CASE CAL sevets

THIS: OMTS ACTIQN: IEEY: 590085330  CRSOH17/1995 10:24 CABSI30M

NEXT: VT8 ACTION: I EBY!: 990083320 15 BGOT

GENBRAL COMMENTS TOTALCMTE: 4 TYFB: U
USEER: H2TIW DATE: 081899 TIME: 14:13 COMMENT ¥ 2
03-13-Fpranes

ICALLED DAVE BORG BACK BUT WAS ADVISED THAT HE WAS NOT AVAILABLE, ¥
EPOXE WITH EATHY KACTMAREX AS SFATED IN OMT L. FATHY RESTATEA
INCINENT. FADY EATHY 10-14 BURTMESS DAYE FOR INSPFBCTION. KATHY ACK &
THANKED. I'THANKED KATHY POR TIME.

JILL COULTHR PAR. TEAM

248 696 4828

TERS: CMTH  ACTION: I KEY: 990085330 CR3 09/17/1999 1025 CABSIS0M

NEXT: CMTS ACTION: I XEY: 950035330 ID: HOSGF
GENEBAL COMMENTS TOTAL CMTE: 4 TYPE: 1X




USER: H27TTW DATE: 03715499 TIME: 14734 COMMENT ¥: 3

(8- 15w

LCALLED JENNTFER. MIDRFORD AQ (B NEW VEHICLE DAMAGE GROUP TO
INFORM OF THERMAL EVENT.

JILL COULTER. PAR. TEAM
248 96 4028

USHR: H2XYTW DATE: 08720499 TIMB: 1324 COMMENTE: 4
OE-JOLYh vt
PLBASE REFER TO 1241 BCREENS.

DL COULTER. P.AL TRAM
248 6 2
THEE AFTRCY, ACTSOM: CEEY: 95008533 - CRAOW17/1999 1029 CARRMBA

FOLLOWOF BATH : OORPCAIER

FILE RETENTION : 50 MRS B SAFRTY : Y(Y/N)

LAST ALTRRED K0 : BI7YW LAST ALTHRED DATE : 65 14 99

REMCT CLOSKE = N{YAQ REOPENCASE N (YN}

THEL: CLOSE m:mm CRS GH/177199% 10225 CARSO40M

HEXT: CLOSE ACTEON: [reye e

AN DAVE 20N} w VRN : 2000 B TVPE: 15
CANE CLORING BPORMATION . s

: FEEMNEELE DEALER.
%. YOM) CUNBCARRE (Y
oo CLONE : 2w CO WEVIEWED :ﬂmommmlsm

m;mrm: FBEION REEVIEWED : (YAQDATRE:

HI m IEALER ETATES THR VEHICLE CAUGEY FIRE
FOR CAL BIRO

mnmﬁmmm&m
' HOR CALL INFO

. TR THIND. ACYINE CREY: 590005556 CHE 1771999 1030 CABI1 10ME

WA  ACTION | EXY: 900083350 ID: ENGQY

HAME: DAVE BOR/G COUNCIL BLUMS,IA YR/MDL: 2000 P TYPE: 1L
TERRD PARTY DRPOKMATION

TERRD PARTY TYPE: OWNER

TIELE ; W

Pl




AN1241 FAGB 3
WHAT COMPONENT(S) ARE ALLEGEDLY DRFECTIVE: FUEL IJECTORD-RING)

WHO MADE ALLBGATION OF DEFBCT: CLATMANT

WAS VEHICLE YOWED : Y (YA)

TOWING CONAME :JAY B & SON GARAGE
TOWING OO AIDRESS: 1314 STH AVENLE COUNCIL HLUFPS, [A
TOW DRIVER NAMB : ITANE.

DD TOU SPEAK TO DRIVER: K (Y/N)
IF "N* GEYE S0URCE OF DRIVER DESC: SMOKE WITH DLR FERSONNEL(EATHY
RACIMARER.
- YEHICLESPEHDEST - 1
SIRECE OF EST  : CLAIMANT

THIA: 1244 ACTIORC ] KEY: 990085330 CRE 95/17/1999 1031 CALG140M

WIERTY L] - mlmm Ix Fecr
HAME: BAVE DO COURTE. DEDFIEIA YRAMDAL: 2000 BP TYPE: 11

OIS PRGBS
mm (W)  REVORT ATYACHED: (Y/N)
traor STATENAEFICER MAXENG REPORT:
mm:nm MR-

INCEDIENT LOCATION

mmumm
mmnmwmﬂnmﬁm
CRIMEWASPRALT)

lﬁnmn mmmw:n {WELDRYNCYAOTHER)
VEEEON OBITELCTIONS : NOME

MESTEONERD 1 _
THE: 115 1ERY: CRS eI 1051 CALGLSOM
WENT: p X PRS0 o XD HGGR i
WANE: DA MUOPRLIA YRAMDL: 1000 B¢ TYPE: 11
. FAGE S (VIRBCLE)

Vi : IGERNYIN ot DELIDATE:
YREARE:NF .- PROSEINDERI0: ¥ MILRACE: 190

;TSN AME: ENGINE : 38
nopasy STATE: IA
UG ETICE SEATION # : EXP DATE:
EFRCTAL RIITPRATUNER: UNENOWN
WATOEE AND EXTERT OF DAMAGHS: IRTHRNAL AND EXTHRNAL DAMAGE
NORSY CLNT OF BFRL BSTOOBTOF REPAIR: 1
PRODUCT CAME : MOMNE CAMP PERPORMED: (YN}
¥ "Y" DRAC:
THE SR AT BRANT: UHE "

COMDITYR OF TAB: LG RF:Q BR:G 1R: G (GOODZFOCRFLAT)

- . AR
TS 1M ACTIONE [ ERY: 990065330 CRS 0V17/1999 | &35 CALG1O0M

. L 1T T EREY: 9930 ID: B060F
" NAME: DAVE COUNOY. BELOFPS.IA VR/MIDA; 2000 HP TYPE: 11




GI1241 PAGE 6 (PHOTOS/DLE/PARTS)
WEHRE PHOTOS TAKEN: Y (Y/AN) NUMBER: 2¢ BY WHOM: RON BVANGELISTI
ADDERSS  :BAA
YEHICLE INEPECTED: Y (Y/N) NAME : RON EVANGELISTI
NAME OF ERS. REP AT INVESTIGATION:
SELLING DRALER :RFIODEN AUTO CENTER, INC
ADDRESS 13400 SOUTH EXPRESSWAY COUNCIL BLUFFS, TA 51501

EHRVICING DEALEER : SANTH

REPAIR OBDER. FOUND IN VEBICLE RISTORY: ¥ (YN)  EOWMANY : i
IF"H* BRPLAIN -

ALLEGRD DEFECTIVE FART(Y) BEMOVED : N (Y/N)

PARTINAME : CUSTODIAN:

YRMDL: 2000 BF TYPE: 11

X -mm TOTAL CMTH: 5
T mﬁmwmm COMMENT # 1

el MM

e NI . ADVARBURE B PGLICE REPORT OR, NOT.
N EMECTION, BUT AVM WAS CALLED AND DLR WAS

FEEEY HAVE DOME A PARTS ESTIMATE & THE HOOD

mmummm 10-14 FUAINEEE DA YS FOR INEPRCTION.

. NADVEEEEEECFTNE: SOVTIEA TION CASE WILL 5E TO M MEW
- YERETR mm%~mv OF MY PR
& TEAREIR:, TR
-1 lm TOEAA.
¢+ aiad ZAR TEAM M5 06408 !
. ‘ mmn L~ m mmwgnmmmm
o nmnmmm,u . YRAMDL: 2000 HP TYPR: 11
3T mvER NOTIRID OF
. .- HOW_ iy .
2o, k CLATNANT
_.1?‘!. 1 "r‘l £ v -=”
G LI v
e WAME: RON ME LABTNAME: BVANGELIST!
T et H i1 DUBDATE  : #5009%
I ARTIONDATE: 02499  RECEIVED DATR : 083099
L ﬂ FUNTHRY: IRVESTIGA TION: 'LEFT DAVE BORG MESSAGE ON VME ADVISING

mmmmm TO ENNIFER MOEFORD AT GM NEW VEHICLE DAMACGE
mmm EY PAONE 53099,

F



INSURARCE CO CODE: INSMIU01 DAYE SENT: 033059

KEGION APTRVD BY : BEL. THOMPSON DATE: 091695
CO APPROVED BY : JILL OCOULTER DATE: 021659
THIS: LMLA  ACTION: C KRY: 990085330 CRS 05/17/1999 10:34 CALG24{
HEXT: 13414 ACTION: KEY: 590083330 1D: B0SGF
Gai1241-A
DIVISION: BINCK ZO0NE: 35 DATE: 0230 55
INSUTRANCE COMPARNY'H (LOCAL OFFICE)  DESIGNATION CODE ETT 78- INSMI0L
ADDRESS: P. 0. BOX 02489 CITY: DETROIT ST ML ZIF: 45202

RECLAIMANY (FIRSTr DAVE MI: LAST: BORG

DATE OF INCIDENT : 80599

REABCN POR SUBMISSERN OF PRIMARY REPORY: 1 (1/2/3)

L. THE ATTACEED EEFORT I3 POR WOUR INPORMATION AND RBCORD.
igmmmmmtmalmmmwm.

mmmm L. XONDERSIGHED  POR INQUIRIES TCk 1. X UNDERSKNED
ANDOR2. ANDYOR. 2.

HRCLOGURES _ :CARS FRINT, WARRANTY HESTORY, INSFECTION, FOTOS, OTHER
DONTALT MAME FIREET: FEMER. mm
m‘m:rmm.mm

27 ML 200 43087 7647 OORNEACT TETLE: BARMOR




DECISION DATE:

THIS: 12411 ACTION: I KRY: "M00RESI30 CES OW1771999 1030 CATGI 10M

NEXT: KM12 ACTION: n:m 0 PG
DICEDENT DATE: 88700 /95 TIME: 13 : 40 (24 HE CLOCK)
OWNER: 2

DRIVELTITLE :

MRET : |~ H LAST:

BTEERY : .

oY : - I

HFENE : AT B FEONR:
CLANSANT TITLE: BAMEB

FEST : % - LAST:

STRMAT :

oY -  Zp:

HIFBONE : MIE: B FCNE:
THER L2 ACTION: I EBY: HuEsizh CRE 057171990 o3 CALGI 20M
MEXE: ENE3  ACTION: I ENY: MO0 I GE
mmwmmum YR/NDL: 3000 HF TYPFE: 1X

G FAGR 2
BODILY, IOuNEGy NOERD NOMEEE OF FROFLE
WAS ANOTHER. VEH INVELVED : N{U/H) - MOBHER. OF VERICLEE :
N0 VERICLE TORN OVER. W {V) CLARMANY REF EY ATTNY: N (¥/N)
WHENE CAN VEERCLY B SRR REOIDEN AL CENTER, INC. QOUNCEL BLUFFS, 1A 31301

VIN . 1OAEPIEY YU LS DEL DTE:
YRAIDL: 2000 B MILEAGE: 1%

L L L R

L I d CARRNE: A COSTOMER WAS TRT DRIVING THE
mmwmmmmmmm
mﬂmmnmmm

SN O WRATINR: IRy
- THER: B3N TEEYT: %9085330 CRE 00/17/1999 10:36 CALOTS0M
v 1 XRY: mihes29% 0; PRGaF

DAVE  BLUPFELA YRAMDL: 2000 P TYFE: 11




To: Jennifer Morford
Dept: GM New Vehicle Damage Group

Phene: (313) 663-1813

Fax: (313) 667-7049 |

Date: 8/30/99 9(

From: Jill Coulter el th 9
Pt

Dept: GM Product Allegation Resolution Group
Phone: (248) 6964828

Fax: (248) 696-7352

 Pages Included: | %

Notes: Case # 990035330_ 2000 Buick

Lesabre).
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o mr . B Bed?

9q00¢5 #30
 Vadeelp
COUNCIL BLUFFS, IOW/AEE ;ﬁg

________J 322

HGCLAINER OF WARRANTIER
: M warrartive, wifar Impiind, Inchuding WAIT of marchamab r Rtness
: nmnﬂ::ﬁumw:lguumhtlw hmungﬁmnﬁhnmmmm
l DATE SHMRD INVOICH DATE e ‘_]
ME_EE LIS RRAZ4244
**RO QUOTE**,
AOCOURT NO. rla BAE 1 OF 2
]
T
[+
|un.uu. TREME F.0.B, POINT
COUNCTL BLUFFS .
R LsT NET |  AMOUNT | COST COMP,
rrice AGVIGOT: %Eﬁ: Y112236
1 0 5625534 F=HOSE - 7.05 4 _ D4 4 .94 is3 0
i 0 24505853 BELT j34.39 23.9% 23 .95 1713 0
1 0 l0ge4421 S0%. 88 354,12 254.1N8 25294 [+
& 0 R71Z20801 W= 102.6 T1.85 431.10M 34793 o
I D [RL7113194 HATT~TNC | 131.4 82.02 83 .03 58573 0
! I 0 pL2152189 B-KIRE FTT} 40.4 25.29 28.29 202 [+
I 0O [L5321335 F-CABLE 22.58 15.8 15.8 11329 [+
I & [1533126% CABLIE JS5.28 51.7¢ 52.70 3764 i
I & [L5321266 F=-CABLE F2.00 5D.44% 50 .40 3600 1
A 4 A7113E15 VALVE KIT 15.43 10.75 13.79 T7 0
1 0 Q4507236 F-BoDY §13.83 359.69 389 ._ 65 35593 D
1 07113136 MRANTFOLD 243.00 203. 2 203.38 14520 0
4 0 F-EHIEKLD A5.850 239._82 29.82 2130 0
d 0 CRERET KT 31. 04 2E 4 26 .04 18E0 o
0 FRAYXET BT 37.79 31.7 31..7 42585 Q
| 3 0 W-0OIT. A9M 53.43 36.69 110.0 786 ¥
' A D W~MODULE 260.040 152.00 182,04 13000 O
i o F=-DOCT 16,00 13.4 13.4 &0 O
i 0 CLAMD 1.60 1.34 1.34 a5 L
_H o AIR _FLTE .94 _5.93 5,51 432 0
TOTALS




COUNCIL BLUFFS, I'DW'

. DISCLAINER OF WARRANTES
malbit horaby ol! warracties, sither exprasssd Inoludl of marchamisbifty ar Hress -
TI" %mm:ﬂmmmw&wﬂmh?ﬂ hmmwmﬂﬂﬂﬂmﬁh;n
: DATE GNTEE [ YOUM OROER MO, |n.m BIPPED | NVGICE DATE pp—
Em 89 - LRB42424%
I 5 l'i-m m*i.
a ACCOTNT MHO. 1: PREE 2 OF 2
5 ;
T T
o 0
1
1 Frr ey TERME F.O2, FONT
COMP.
l 0 Q)
i 0 9
4 4 a
1l 0 a
4 Q a
4 0 2
1 d C 0
4 0 D
i ¢ 0
1 ¢ 0
] O 0
] o 0
] O O
1l ¢ O
1 0 0
1 0o O
1 0 REBERVOIR o
‘ PARTS QUOTH- DOX
IS TNVOICH IS YOUR OOUROE N YOOUR EEW TOTALS
PARTS PURCHASE!! ERING THIS [PARTS —3,109.29 22gp93 0
ICE WITH YOO AND RECEIVE R 10% | SJBLET
ISCOUNT OW YOUR PARTS IBVOICR! FREIGHT
70 ALL BOT [SALES TAX 0,
CUSTOMEND RO ATLRE
1 X ﬁu
E TCAL ARTS. ALL CLAIE ANL ANTED BY THS

! Nﬂmmmwmva 205 HANDUING MHGEDIIHEH.IFIH!D Fﬁlﬂ'ﬁ

ACCOUNTING COFY
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GK REETRICTRED

. 316600

! CASR WUMBER: Q0355418 VIN: 14CWSIEINY 636392
DATE OPRNED: 05/38/00 WEEL YEAR:  §9
_ DWTH CLOSED: 05/25/00 HERTEE: PARK AVENGE SED
; SOURCE < PAR MILERGR: 14279
s
ADUREZS -
s e [ e w
WOR. PR

GENERAL MOTORS CUOURPORATION
ATICE DIVIEZEION
¥ RESTRICTRD

002564186 Vi 1G4CWS2EITA 614352
NODEL THAR: 195%
2086G-05-28 SERIEE: FARE AVENTE SRDA
2000-05-15 NILENGE : 34279
T DELIVERY DOATH:
TYPE: TR DRALER WaME: JDE RYSZA MIICE, YHC.
BRC PARIDET: 0029GaLT DEALER ALODIESS L5650 SOTTH EARLFN AVENUE, , CRLAND
PARK, TL, SB4482, U

FREERRTRTE R R R R TG LA A OIETAY, CASE
TRFORR IO Tt AR A AR A P E T A AR AR AT A R

¢ REPAIR NETIROTE(8)

D REPAIR ATTEMRT ()

0 REPATRE AYTEMYT (S)

Q RRBAIR ATTEMDT(S)

produnt allegetion



PAGE: 2
G REESTRICTED

. 316600

R L L = ]
BIETORY e kdd b sk ARk hwk s r s r e e n s w S nrhd ik dn

CHRl ASTEMPTED TO CONTALT TEE CUSTOMER AT NUMBER PROVIDED ON 5-5-00 AT 3:13FM AKD RECBIVED
' WO AMEMER AND MO ANGWERING MACHIVE. CRM LET PSONME RING JVER 1% TIMBS BEVORE BNOTNG THE
: CRLYL. TAMMY BOLCOME/TRAMDBA/PAR HNT. S8334; Dy 326754483
I 2000=-05=-10

CRC RECETVED A CAIL FAOS AVM, DAVE ERNTTY, WHO STATED TEAT THE CUSTOMER IS CALLING THE
SERYICE MAKAGHR, NDNG FOLTHD, WANITNG TO XNOW THE STATUS OF HYS VERYCLE, CR ADVISED
MR, BEATTY THAT CBM JUST SECEIVED THR PILE YHSTERDAY AND HAS ATTEMPIED TO CONRACT
CUSTOMER FOR PERMIBSICH 70 INSPECT THR VEHICTE. ¥R. RRATTY STATED HE WILL CONTACTEENNN
I A0 ADVIBE Ene TO ERAVE THS CINTOMBR CONTACT PAR CHW. DR TEANKED MR. BEATTY FOR
J ﬁaﬂmmmmmm. TAMYY HOLCOMbD/TAMPA/PAR BRT. 58334; 0; 326840413
00-0%-10

f CFM RBCEIVED A CALL FROM THE CONTOMER ON 5-1-00. CUSTOMER STAIED THAT HE PURCHASED THIE

' YRHICLE MEW IN MARCH OF 1393 FRiM JOF RIELA BULCK AND ALSO EAS HIE VEHICLE EERVICED THRRE
EVERY 3000 NMILEY. COETCHER BZATED THAT THERE ARE NGO APTERMARNET PRODUOTS ONHYS VENIOLE,
CUSTONER STATED THAT THE FIRE DEFARTMENT THAT REEPCHNDED TC THE SCEME WAS ERTDGEVIEW FIREB
PRPARTMENT. CUSYONER STATED THAT MO ONE WAS DNRIURED CHLY SHOOK UF FROM THE RXFERTENCR,
CRE AINISED THE COSYCEER TEHAT M WODLD LIRS TO IMSPECT THE VHAICLE AMD THEE CUSTCMER
MIFEED TO THE IMAPBRCTION. CRM AIWISED TRE CUBTOMPR TEAT THE [NZPRCTION TROCEES IS
APPFROXTHMASTELY 10 TO 1d DAYS AND WILL CORTACT THE CURTOHER BAME CHCR PRCEIVER THR
zms D' ThMNY HOLOOME/TAMPA/FAR FXT. 58334; Oy 326B41462

100-05-1

STATED THRY TEE BEST TIME TO REMH ETM I5 BETWESN TAM AMD SAM AT HIS HOME
WONBHR .

VISICTE Y85 LOCATRD AT JCE RYZEZR BUICK

15600 DOUTH RMALEN AVENUBDRLANDS PARE,
IL &0462

(TCE) 4a29-aDzD

¥INO FOLIWD [SWC MGR); Op 336342189

" 2000-15=24

CEM RECEIVED THE IMSPECTICN REPORT BACK FROM EAM AND REVEEWED THE FILE ANC REPORT. CRM
' REVIIWED THE REPORT WITH GICNAENI DEFALMM, TECE AIVISCR. CPM CONTACTED THE KVM ARD GaVE

TER AVH AN UFDATE AINIETRG HIN THAT QX I8 GOING TO OPFER A TRADE REPDRCAMER . TRMMY

BOLOCHE /EANTA/PAR ¥XT. S582334; 0y 3280426329

2000-05-24

CRM COMTACTEZD THE CUST{MER AMD ROVISED THE CUSTOMER TEAT GM WOULD LIKE 7O OPFRR A TRADE
FRVURCHABE AE A GOOTWILL POR CUBTOMER SATTSFAOTION, CRM ADVIEED THE CUBTOMER THAT HE WIIL
:lumuﬁi FOR USAGE OF THE VEEICLE.: O 328042714

000-050~-24

CFM ALED ADVIEPD THF CUSTOMER THAT AS LOMG AE EE WENT TNTO THE SAME VERAICLE WITE THE SEME
OPTTIONS KR WOULD MOT BE CEARGED AN UPGHADE BUT IF HE WAMTED DIFFERENT OPTIOHS THEW XY
WALLD BE RESMNETAILRE FCR THE DIFFERENCE.; 0; 32BD427B9

' 2000~05-24

CUSTOMER TAXED A CORY CF HIE TITLE AND BILL OF SALE ARD WILL WORK WITH DEALEASAIP ON
BELECTTM] A HEW VEHICLE. DREALER CONTRCT WILL EE NINO FOLINO THE SERVICE MRMACER OR THR
.m HMARRGIR ., TAMMY HOLOOWE/TAMBA/FAR ELY. 56334y 0; 328043939




PatE: a
44 RRETRICTER

, J1les00
o00-05-24

FOMRLRRY - CRM RECEIVED AMD REVIEWED PAR PYLE. CHM REVIEWED FILE WITH C09T. AMD CUST.
AGREED TD INSFERCOTION. VERTCLE WAS IRSPECTED BY EAk. CAM RECETVED INSFECTION REPORT. CRM

ADYISED CUSTCHER G WOULD LIKE TO ACCEPT REJPGREIBILITY AND OFFERED TEADE IEFRCHAEE
CUSTCHMER ACCEPTED.; U7 338043045

2000-£5-24

CRM CLOETIG PILR AND FORMARDING PILE 'TO AEPURCHASE AND BOIS. TAMMY EQLCCME/TRMPR/PAR EXT.
5B334: 0; 320043079

IIZ0, JORRWE ¥
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INMCIDENT DaTR: 2900-05-05 IMNCIDENT TImE: 165:00:00
DEYEDENT LOCRTION: 8100 & harlen

T S e

MR DROCBIPTION: tuat came to o atapSvahiala
vebicle, sarioe oxught on flre

an to amoke and coos averyone out of

ALLEGED DRTRCYIVE COWMPONENT: BERGTHR

INCIDENT RESULT: ACTEPTED-S-1d-0{ REFURCHASE

POGICE EEPORT: N TOAD CONDITION: Iry ROADr BURFACK:
MR OF PREOPLE: 4 BOTI THIORY: N

DATORIES: N

MAR ANOTHER VEHICLAE IRVOLVED: N
EOVRER. OF VEHICLES:

PROVERTT DAMRGE :
WAS VERICLE INSURED: Y INSURRHCE COMPANY HAME: KEMPER DNEURANKE

INSURRNCE COMFANY ADDREEE: PO B S5£%
EEICETH, IL 60463
MIERT NAME: TROMAS BROCEWICK

MNFENT ¥EONE HUHMBER: 700~357~8715

MOAE IETORNMATTOR:

HAIRTRMOANCE DOCATION: NONE

{OURFENY LOCATION OF VESICIR: JOR AIZZN BUICK
¥OIIFY HRME: JOSIFE IXED

WAS VERILLE TNSFECTED: ¥
MILFEMIE RT THEPECTION: 34273
HEERE WAS DHEPECTTION DOME: INSFECTED VEHIULE

IDNFFECTORT NAME: FAATXERECTICN DATE: 2080-05-17

WAS VEHLIOLR ROAD TEPTED: M

ROAD TRET DRSCRIPIION:

ROAD 'FEST BESIILT:

COMP INSPECTHD: ENGTHEE COMPARTMENT
INVESTIGATIVE GUMMARY: THRFMAL EVINT OCCURRED

PAY ETATUES: Actaprtmd
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G BESTHICTED
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I'l'iﬂii'i.*iﬁi*ii*ii*i'*i**iiiiti*ti*lmh"
THIORYHaw ik d ik sk v b Aok e e e e i e o e ke e ey

WOMPRR OF IRJORIES: O
! COMR{ENTE 1

HAMA: LOCATION:
I ADDRESS: |
_ OITE/BTATE: ,
PHONE NIONBEH:1
SAATING POSITICN: RESTRAINT:

TTPE OF INJURY:
TRANTEDH Ir g0, WHERE:

‘l‘l'titit*il‘!*ﬂ'ﬁiil*iliwl‘ltiit*ii*tii-lm
mi*tﬂi'i-tittiitii*t-*iitti-ti-w-ittut:-

. EXTENMAL CAER FOMERER: DATE,
TITLE MANES:

: MIEINEEN % BOUEINEBS: O
MOTIDRMT : ONTE {F ACLCIDRNT:

PESCRIPTION OF DAMRMGE:
DATH OF FURCHASE/LHASE:

AAEE DMURCEASE/LRASE AS:
mmmmmm

Rl TRk A E R R R AR AR CCOMPROT TRPORMRTION S e Ak ek A A R R AR R ik b bk

: WAME : IER0, JOSEPH ¥ CONTACE NOMBER: 1
| I CYRONITY ; CONTADT TIFE: Clefment
CONTACE PRONE; 2084350161

ADDEESE: 7330 W 153kD 27
GITLAMD FARE, IL $04514302

—




PAR CASE INFORMATION 2/, 600
Problem 1D: 00208418

ACCOUNTIPOLICY:

SELUNG DEAIER: JOE RIZZA BUICK, INC.
CONTRACT: BMIR. VALENTE-GNL MOR

BERVICE DEALER: JOE RIZZA BUICK, INC,
CONTRACT: MR. FOLINO- 8VC MaR




PAR CASE INFORMATION
Problem [D: 00296418

COMPONENT DOBE 5! T
COMPONENT DESCRIPTION %: gyt called In regards to vehicis catching on fire
COMPLAINT CODE 1: Othar
COMPLAINT DEECRIFTION 1: Product Allegation GM 1241
REFARATTEMFTS 1:

COMPONENT CODEZ: ADS

COMPONENT DERCRIPTICN 2. thyrna[ gvent in the anging comgpartment
COMPLAINT CODE 2 Oher ~

COMPLAINT DESCRIFTN 2 Firs
REPAIRATTEMPTI 2.

REPAIR ATTEMPTA £

COMPONENT CODE &
COMPOMENT DESCRIFTION &
COMPLAINT CODE 8:
COMPLAINT DESCRIPTION 8:
REPAIR ATTEMPTA &




PAR CASE INFORMATION
Problem ID: 00296418

SM00 CRMATIEMPTED 10 CONTACT THE GUSTOMER AT NUMBER PRUVIDES OM 5-0-00 AT 3:13PM AND
RECEIVED NO ANSWER ANLD NO ANGWERING MACHINE. CRM LET PHONE RING OVER. 18 TIMES
BEFORE ENDING THE GALL. TAMMY HOLCOMBITAMPA/PAR EXY. 58384

GRM RECEIVED A CALL FROM AVM, DAVE BEATTY, WHO STATED THAT THE CUSTOMER 16 CALLING
THE S2RVICE MANAGER, NINO FOLING, WANTING TO KNCW THE 5TATUS OF HIS VEHICLE. CRM
ADVISED MR, BEATTY THAT CRM JUST RECEIVED THE FILE YESTERDAY AND HAS ATTEMPTED TQ
CUNSTOMER FOR PERMISSION TO INSPECT THE VEHICLE. MR. BEATTY S8TATED HE WILL CONTACT M
SEETWE‘RBTATEHWTWEBETWEWMHMHBETWE'ITAHM!AH&THHPME

VEHICLEGRLAOTINTIAAF, [ a0QERRIZZA DUCK
CRM RECEIVED A CALL FROM THE CUBTOMER ON 5-1-00. CUSTOMER STATED THAT HE
PURGHASED THIS VEHICLE NEW (N MARCH CF 1098 FROM JOE RIZZA BUICK AND ALSO HAS HIS
mmmummmmmmmmm&mﬂwmmm

=~ ) S HRYED THAT THE FIRE DEPARTWENT THAT REBPONDED TO THE SCENE W
mmmemmmmm EAA AND REVIEWED THE ALE AND REPORT.
CRM REVIEWED THE REPORT WITH GIIVANNI DEPALMA, TECH ADVISOR, CRM CONTACTED THE
AVM AND QAVE THE AVM AN URDATE ACVISING HIM THAT GM 18 B0ING TO OFFER A TRADE
RERURCHOGEOME/ TAMPASR AR EXT. 58334
CRM CLOENG ALE AND FORWARDING FILE TO REPURCHASE AND ESIE. TANMY
HOLCOMEB/TAMPA/PAR EXT. 58334

SUMMARY: CRM RECEIVED AND REVIEWED PAR FILE. CRM REVIEWED FILE WITH CUBT. AND CUBT.
AGREED TO INSPECTION, VEHICLE WASB INSPECTED BY ERA. CRM RECEIVED INSPECTION REPORT.
CRM ADVISED CUSTUMER G WOLLD UKE TO ACCEPT RESPONSEBILITY AND OFFERED TRADE
REBERESTOMER ACCEPTED.
mmamwmmmmmmwmmwmmm
SELECTING A NEW VEHICLE. DEALER CONTACT WILL BE NINO FOLIND THE SERVICE MANAGER OR
THE GENERAL MANAGER, TAMMY HOLCOMEB/TAMPAPAR EXT. 88334

WJMMIEE}THEWMT;B LONG A HE WENT INTO THE SAME VEHICLE WITH
THE SAME OFFIONS HE WOULD NOT BE GHARGED AN mrrﬁwmnwﬁnan
OPTIONS THEN HE WOULD BE RESPONSIBILE FOR THE

GRM CONTACTED THE CUSTOMER AND ADVISGED THE CUBTOMER THAT @M WOULD LIKE TO OFFER

A TRADE REPURCHASE AB A GOODWILL FOR CUSTOMER SATISFACTION, CRM ADVISED THE
CUSTOMER THAT HE WILL BE CHARGED FOR USAQE OF THE VEHICLE,

_———“

“Tiport T Liais: Wadeeriid) Sy 24, 290 N R o igT



' PAR CASE INFORMATION

Problesst TI: OXIEGELR

TO CONTACT THE CUSTOMER AT NUMBER FROVIGED ON 5-9-00 AT 3:13PM AND
RECEIVED NO ANSWER AND NO ANSWERING MACHING, CRM LET PHONE RING OVER. 13 TIMES
BEFORE ENDING THE CALL. TAMMY BOLCOMB/TAMEA/PAR EXT, 55334

CRM RECEIVED A CALL FRDM AVM, DAVE REATTY, WHO STATED THAT THE CUSTOMER IS
CALLING THE SERVICE MANAGER, HINO POLING, WANTING TO KNOW THE ETATOS OF HIS
YEHICLE. CRM ADVIIED MR, BEATTY THAT CRM JUST RECETVED THE FILE YESTERDAY AND HAS
ATTEMPTEL TO CONTACT CUSTOMER FOR PERMIBSFON TO INSPECT THE VEHICLE, MR. BEATTY
STATED HE WILL CONTACT ME, POLING AND ADVISE HIM TO HAVE THE CUSTOMER CONTACT
PAR CRM. CBM THAKKED ME. EEATTY FOR EIS ASSISTANCR AND ENDED THE CALL, TAMMY
HOLCOMBE/TAMPA/PAR EXT. 53334

CRM RECELVED A CALL FROM THE CUSTUMEB. ON 5-1-0¢. CUSTOMER. STATED THAT HH
PURCHASETD: THIS VEHICLE NEW IN MARCH OF 1999 FROM FOR RIZZA BUICK AND AT S0 HAS BIS
VEHICLE SERYICHD THERE EYERY 3000 MILES. CUSTOMER STATED THAT THERE ARE ND
AFTERMABRET PRODUCTE OMHIB VEBICLE, CUSTOMER. STATED TEAT THB FIRE DEPARTMENT
THAT RESPONDED TO THE SCENE WAS HRIDGEVIEW FIRE DEPARTMENT. CUSTGMER ETATRD
THAT NO ONE WAS INJURED ONLY SHOOK UP FROM THE EXFERIENCE. CRM ADVISED THE
CUSTOMER THAT oM 'WOULD LIEH TO INEPECT THE VERICLE AND THE CUSTOMER. AGREED TD
HHR INSFECTION. CBM ADVISED THE COSTOMER THAT THE RNSPRCTION PROCESS 18
APPROXBMATELY 10 TO 14 DAYS AND WILL CONTACT THE CUSTOMBR: BACK ONCE RECEIVES THE
INEPBCTION, TAMMY HOLOOMB/TAMPA/RAR EXT, 58334

CUSTOMER. STATED THAT THE BEST TIME TOREACH HIM I3 BEETWEEN 7AM AMD SAM AT HIS
HOME NUMEBER. -

YEHICLE I8 LOCATED AT IOE RIZZA BUICK
15650 SOUTH HARTEM AVENUE
ORLANDG PARE, I, 804452
{708} £29-2070
NING POLINO (BVC MGK)

CRM RECEIVED THE INYFECTICH BEFORT BACE, FROUM EAA AND REVIEWED THE FILE AND
REPORY. CRM REVIEWED THE REFORT WITH GRYVANNI DEPAIMA, TECH ADVISOR. CHM
CONTACTED THE AVAL AND GAVE THE AVM AN UPDATE ADVISING HIM THAT (M IS GOONG TO
OFFER A TEADE BAFURCHAER. TAMMY BOLOOMB/TANPASAR EXT. 58234

CRM CONTACTED THE CUSTOMER AND ADVISED THE CUSTOMER THAT G WOULD LIKE TD
OFFER. A TEADE REPURCHASE AS A GOCDWILL FOR CUSTOMER SATISFACTION. CEM ADVISED
THE CUSTOMER. THAT KE WILL BE CHARGED FOR USAGE OF THE VEEICLE,

CEM ALSO ADVINED THE CUSTOMER THAT AS LONG AS HE ‘WENT INTO THE BAME VEHICLE WITH
THE SAME OFTIONS HE WOULD NOT HE CHARGED AN UPGRADE BUT IF HE WANTHED INFFERENT
OPTIONE TEBEN HE WIYUED BE RESPCHEIAN R FOR THE DIFFERENCE.

CUSTOMER FAXED A COPY OF HIS TITLE AND BILL OF SALE AND WILL WORX WITE DEATFR ALY
ON SELECTING A NEW VERICLE., DRALER CONTACT WILL BE NING FILING THE SERVICE
MANAGER OR THE QENARAL MANAGER. TAMMY BCOLOCOME/TAMPA/PAR EXT, S8334

SUMMARY: CRM RECEIVED AND REVIEWED FAR FILE. CRM REVIEWED FILE WITE CURT, AND
CUST. AGREED TOANSFECTION. VEHICLE WAS INEFRCTED BY EAA. CRM RECEIVED INSFECTION
EEPORT, CRM ADVISED CUSTOMER, (M WOULD LIXE TO ACCEPT RESPOMNRIEILITY AND OSFERED
TBADE REMIRCEARE CISTOMER ACCEFTED,

CRM CLOSING FILE AND POR'WARDING FILE TO REPURCHASE AND RETS, TARMMY
HOLCOMB/TAMEA/RAR BXTY, 58334




* GUHPAR-FIRE, Rarv. CBTEORT PRODLUCT ALLEGATION RESCLUTION (pege 1 cf®)

1. N, icires, and phone namter of perecn belng inecviewed N
ORLAND PARK 3. B

2. Vehiie modiications or afs-rieet equipment? (a5, Tadio, phona, CB, whouets, frafier hitchiviring, Tralier
brake controlier, hydraulio Inas, siarm sysiam, eic.) o8 thes,

Remia), dela nsialled, and by whom {neme, phone): REA
RONE ON ALL HS BUICKS)

Hihis vahicle is used for dascribe trefarieg seage (wight and front shaps of tralier, wight, percent of fme
or miles that iredier s iowad, oo} NA

3. Prior colfiaian detmage? {deis, dascripfion, eto) NOBE

Rapeirad by:MA
memmummuumm m -nn' mmm




{ 1 INTERVIEW - NCIDENT DETAILS -

. i A_BEFORE THE PIRE —

This saction covers vehicis usage the day of tha fire.

 belng drfwens, dewcriee vahicle spead: 30 mph, drive length - nummlmmmmmmm
rafiic, highweay, long graden, oic.). CITY, TIRAFIKG

i pariensd, how Tong wes it parked? NIA Wae the ignition &[] or was the sngine running {1 ? Dunh&iupﬂwh
paridng Grivelangth __ h__min, distance __ nifiew, ond hpe of drive (e.g. clty trafiks, highway, long orades, eto.).

Wvahiiie I 2 fraek, or 8 cor talloring cargo &t the tme of B Inckdent, eetimated toted welgit of cargo and tafiar;
MIA kb, Lomddescripion: _  Lowd focation: Helght and descripiion of ftonk shapa of troller:

Wanthar condiions:  Approsc. amblent isperstum FE'F, Genecsl condifions (dry, nein, wind, o). DRY

[ I B AT THE FIRST INDICATION OF A PROBLEM ]

iphitfon setich position (olf, on, start, eccassoryy: On  Englne numiing® (YIN) Y
. Unusugl odors?. (YIN) N Decoribe: MEA
Fmoke? (from whers, colar, inlenstly, ain) PUFF OF

Postiion of HYAC centrals (o, sutomatic, AC, heaber, windehield deficater, windahkid defogger, tear window
defagaer, reer AXC, ekc) AKG, Blower setting LOW, Termpersiure sating 8

memﬂmmmﬂnwmmhnm

- Crulsa Control — Winginldald Winers 2 Way/Communicafion Redio
- Tragion Conio{ BWich ™0 _ Diivar Saak Hegter "~ Powar Window Controls

_lﬂlﬂﬂﬂw _wmm ~ B Wior Confrols

. High Bean Haudighty = indievy Poser Qubiet . Powsr Soxt Controle

- Fog Lamgs — Fomio, Bufiin Tape/CD Playwr ~~ _ Pawer Sum Rpof Controle

~ Tumn Signsd . Marxliary CD Playsr — Cigar Lighier

_ Hszend Flashars _ Telefhone % HVAC

. Map Lights, Ft_ Er —. B Radio = Ofer

. Other intedior Ligite

W any of the sbove ware cycied, describe: NIA
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MITTING O IS B A L

mmmmmm“m«mm

Whei dic you oo it you realtzad

Other? (Y/N) X Deacribe: N

Rool
. =|-dﬂrr‘lnqﬂwm1nnlnﬂuﬂ~m v Thrupumliiney -lmt' AR LB AL R DY




BuwihthF LR, RF, RR, Rear Doon(s)
mmnmmmm-ﬂmmmMm
am#nr n;"m
mammmm-unnwmmum W

mummmnmmmw RIGHT REAR WINDENY PARTL.Y DOWY

D. Flokis {comenents oaly):




. Genernl Obaarvafions (Take photographbe if anplicable):

fio conbants in i clalmants wabilols fotha Comment on #va naiture snd scent
re oty et be s

V_SITE INSPECTION (¥ appliicable)

Take plctres of fre site and anter comments below. If 2 struchns wos krvolved, or If & the operafing
'Mm“:nmﬂuwﬂ“.mﬂlenm. Examoimsr ballkding slackrios]. oas cong
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APPLICATION —ZLEOTION CR "HET FOR IIIEHF
== B9 ' !
WELCOME TO THE VEHICLE INFORMATICN SERVICE BYSTEM

ENTER 1 VIN PER LINE (UF TO 2) VINS) IF LESS THAN 20, HIT ENTER TO SEHD
R TYPE <END»> TO EXIT

Dlm=> 1GACKSARIZAG6I6E352
4 PR

VIN : 1GACNS2ZEIX4636392 TUQDIRY DATE : 05/17/00
EALEE DATE 99 O3 UE WILBAGE 7
OPER CANDATONE

; VEHICLE ; .

| 3/36 BOMPER TO BUMPER - i0 DEDUCTIBLE

3/5C- RMISSICNS (CALIF ™ NIN\RDS) '

| 7/70 BMISS SPRCIFIC OOME NEWTS (CALIF 5T

8/80 BMTSSTONE (CATYL COIVERTBR/LOH)

* 3/36 ENISS {BXTENDED FRO{ 2724 FRD STDE}
6/100 EHEET METAL: BUET-T ROVGH
1/36 oL, CORROST Y

%

TYPE OF HALR : RETRI .
i FIRET RETAIL. OMNER -
‘ CURHERT OWHER :
F OMNERS 1 @ -
+ BONE )

| OB CONTRACTS
YOU ARE NOW LEAVING THR VEHIC.E NPORMATION SREVICE SYSTEM

o
-

‘ ENTER APPLICATION SELECTICN C 'ME' FOR MENU
|1 ]

—
x
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POLICE REBOET: W ROAD COMODYTION: Dy ROAD EURFACR:
WREER OF FROVTE. 0 BOOY INTORY: N
TNJURIES: N

WA ANOTERE VEHICLE INVOLVED: N
NCMEER OF YEHICLES:

WAR VEHICLE INSORED: Y INSURANCE COMPANY HAME: *ARM BORERT
DSURARCE CONPANY ATIAEBES: F O BOX 27427 RALEIGE EC,

27511-1437
AOENT HAME: EDWARD BYRIM
m ARENT PEOME NOMBER: 515-455-2051
INFORNMATTON: PARKED IN DRIVEEY OUHT BOMEH, LOW OIL

MAIFNTERAMCE LOCAATON: YW CAR D& JF APOMOTIVE
CURMET LOCKRIION OF VENTULE: D&J  ADTOMOTIVE
NOTYFT MME: COSTOmER

WAE VENTICLY IMEPECTED: N INSPFECTCRS FANE: INSPFECTION DATE:
NILEMER AT DIDNTACTION:
WIEAE WAS INEFACTION DONE:

Wi VEMICLE BFOAD TEOETED: N

ROAD YEOT DENCRTPTION:

ROAD TEUT WRSOLT:

CONF INSFECTED:

INMVESTIGATIVE SRS(ANY: gn oot respoualble
TAR FTATOS: Accepiad




EAGH: &
GH REETRICTED

t-q-ttt-iipii*t-tatr!iuiitttliititttm THEFOFREIRMYT O o i e el e o v ol e o ol ot ol o ol ot sl o e o el o i ok sl o

B TRAMIACTTON !

REQUEDT TIPE:

AEFORTRANE BEAOOM:

DERLER BAC:

DIEALEE MORMK -

DEALER. AUDRESS: , ,

CONEACTY

FEONE WREER : FAE NINEBER:

MPRODUCT DODE - BODY TYFR:
TRIN:

RIGINE TYPR: TRAMENISSTON:
YEHICLE DRIVEABLE:

MILEAGE & SUY-BACE: O BRC WARRAMTY DATE:

- 1-H HADMA: D
SALES TFAX:

DEFMRECIATION :

UMD -

AFTERARERT :

LEASE TN

XA =

O,

BRANCH = FINME =

ACCOUMT FORONER -

RATE: IWIRREST TAID:
BEALYR BIOTOUT:
BRLANCE
LML LEGRYL, TYPE:
. LENCW LAW:

DEAYER ADDEENY SYSETIOM = VERICLE DEETIMATION:

RELEADY + LIEN FAYIFF:
TITLE BRNAD:

ERPLACENT VIN-
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""..‘***i**l‘!.it*li.iii.-’t*.i'.*i-mb'! m'*i**i..i.!-'-i**i'.i***i*ﬁi‘**i.**’*.

COMERNTE

MERIEE LOCATION :
ADDRERA: .

CITY/NINTE: .

FONE SOMEES. -

SRATING ROETTYOOM RESTRAINT':

YIPE OF TMIORY:

TREATED IF 80, WENRE:

B AR ATl e R R i el AT TR TR e ek e e b o e ek b M ok

EXTENNAL CASE NEEER: DATE:

TITLE ERMES:

MM INERD: ] & BUSTMESS: O

ADC TRENT - DR OF NOCTDENT:
DERCATIIIOON OFr DMAGH 3

MORCHASH/TERNE: & BATE OF PURCHMIK/LEMLGE:
MILERIE AT FURCHASE: O FRCHEASE/LEASR AS:

DORS OV MAYE MSESSION OF VEHIOLE:
ABRROLOTION S0UGET

.*.*."*i.‘.'l.*.“'.iﬁ*-*i*iﬁm CONMTALCT mﬁ*i**!-i'i*ii'*i.ilii*.i**i*i*‘"""*

o] CONTNCT NUMBRE : 1
COMBRANY CORTACT TIPE:

CONTACT PRSDNR :
ADDREEH -




2/7083

PAR CASE INFORMATION
Problem ID: 00410840

ROAD SURFACE: Graval
ROAD CONDITION:
#PEQOPLE NVEHICLE: p
NJUMES: No
QTHER VEHICLEG INVOLVED: o
NUMBER INVOLVED:
DEFECTIVE COMPONENT: ENGIME FIRE
POLICE RFPORT: Na .
MAINTEMANCE LOCATION: NEW CAR D& J AUTDROTHN
INBURANCE: Yo
MNSLURMCE COMPANY: FARM BUREAL
INSURANCE COMPANY ADDR: p 0 BOX 27427 RALEWRH NC
ACENT NAME: EfTWARD BYRUM

STATUS: Accepind
REJECT REASON:

OWNER DESC: ADDED OB TO GAR AND

ENGINE CAUGHT FIRE
INCIDENT DATE: sz
INOIDENT TIME: ¢

THCIDENT LOCATION:E  o1IRT HOME DRIVEWAY

PHONE:
PAYEE;
ACCOUNTPOLICY:
SELLING DEALER:

PROPERTY DAMAGE: .

MVEST SUMMARY: oyw not roeponsibls
INCIDENT REBIRT: gm not responsible-6-12-00
AGENT PHONE: gr19-480-2061

VEHICLE LOCATION: D&J AUTOMOTIVE
MORE INFO: PARKED B DRIVEWAY CUST
HOME, LOW O1L




PAR CASE INFORMATION
Problem [D: 00410840

VIN:  {GIWXSHAXFIMET

Iy
LIl Y

DEBCRIPTION:
OO LFTEON:

CONPONENT GODE 1: Tof
COMPONENT DESCRIFTION T ENGINE FIRE
COMPLAINT CODE 1: Othar

COMPLAINT DESCRIFTION 1: Praduct AHegation GM 1241
REPAIRATTEMETSE : o

COMPONENT CODE 2 1o
COMPONENT DEBCRIFTION 2 gIRE
COMPLAINT CODE 2 Dyhar
COMPLAINT DESCRIPTION 2: Enoine
REPARATTEMPTEZ g

COMPONENT CODE S: a04
COMPONENT DESCGRIPTION 3 ADDED Ol AND GAUGHT FIRE
COMPLAINT CODE 2
COMPLAINT DEECRIPTIONE: Ty
. REPAMR ATTEMPTE X g

COMPONENT CODE 4:
COMPONENT DESCRIPTION 4:
COMPLAINT CODE 4:
COMPLAINT DEBCRPTION 4:
REPAIR ATTEMPTS 4:

COMPONENT OQOUE &
COMPONENT DESCRIFTION &:
COMPLANT CODE 8;
COMPLANT DESCRIPTION %
RERAR ATTEMPTE 5:

COMPONENT CODE 8;
COMPONENT DESCRIPTION 6:
. COMPLAINT GODE &
COMPLAINT DESCRIPTION &
REPAIR ATTEMPTS &




PAR CASE INFORMATION
Problem ID: 00410840

crm cantecied cuxtormer who sisted thet they had fuet rebamied from busoh pardens in vinginia 3 they noticsd
thet the terrpersbure gauge was over the half way mark, cusiomer sizted that he then ohecked the oll, cusiomer
states that he notioad thet the of

wia low, he then added a quart of ol and the vehiole caugt on fire,

B30 cim adviead customer of Inepection proocedures, orm adviced will Tax o eas. timiki jscobaipar GB342

&M200 o receivad inspacion repart, edvised customer that gen ts not meporeble. om clossd fe. Ymikl jacobefper




| GMMRFREFa®ZW  PRODUCT ALLEGATION RESOLUTION Gxe1r5)

Typa Non Calision B, Cofsion [
Fire Ovight Engine Compartment 51, Underdast: [, Ofher Intedor [, Tramk [, Uninown {J. Other [] specfy

— Gomponent ____.

Fﬂwdmhﬁmﬂuummhhmm OUEN NSO BT L PR RIS WY

i [I5E SRR RNRY TN LI G R N n B SOt BT Lk | VG SRR YUY ] i
LR I BETERA N D1 B XTHE W) RO Nt S |-_-,_I [ _'|",_. il NS SR 10T 10 e 131N Ginkg O] e TN
[T 0% TEI) EONATE DOVSO TE3E ON SRETTONMES TR TTOSs] STICE FEE0N Pl 1 1 LITHERD 1.1 I S

Vahicio nociffostions or aftar-market equipmeat? {e.g., radio, phone, CB, Timk, whels, tredlar iffolviwiring,
braka confroBer, hydraullc ines, atamm syston, eir.)

ham(s), dabe inplaliad, and by whom {nama, phona): Nons

O this vehicta e Used for raliecing, deecribe treffarfog simagre (height end front shepe of trafler, weight, peroant of
two or il thot traller s towed, ete): NIA

4 Prior coftision damage? (deiw, desaripiion, eir) None

Sty atﬂ-ﬂnmfﬁum{q mlnlﬂ'n:r mmm

B. mmmmm pumhuhu intarviewad or G Warmanty Hislory): Theandy hiphary on

7. Last mninteneitos [dels, descriplion, by whom?): Nons parformiad vel,




0l __INTERVIEW - INCIDENT DETAILS |

| | I
B O —T L S

This saciion covers vehisle twag the dey of tha fire.

I being drivan, dasoribe: vahiole speedt _____ mph, cirfve length__h__ min, disince _____ miles, and type of
drive (a.g. clly traffic, highway, long grades, aio.).

& paticed, how iong was & packed? 28-30 missies W the ignifion off 52 o wos tha sngine nanning [17 Dascribe
m%mmm_hﬂmmnmumwum{mwmm.m

if vahicle la 2 frmokt, or B car fraflerfeg cango &l The time of the incident, sslimaled tots welght of cango snd rellar:
— [, CLond description: Lomd locafiors Height and desaoription of front shape of iralier;

Wesier condiions:  Approx. amblent iewrpershes S0°F, Ganaml condiions (dry, nein, wind, alc.x Clesr

I B AT THE FIRST INDICATION OF A PROBLEM l

ignition swiich pocition (aff, on, start, scomssory): . Engine ranning? (YN) N
Urnaual odors?. (YAN) N Dascriber

Position of MVAL controls (off, sslomatic. AXC, heater. windebivid deirouter, windehieid defogoes, rear window
dafogger, rear AJKC, eic.) AIC, Blower seiting Mod,, Twnpaatire saliing

Hark on "X" betore all slacirioal systamakiovioss wihich wens "0 insmexiatoly prior to fhe Incklent:

_ Crulee Controf _ Windehiuid Winers - 2 WayXCommuniaation Rudic

_. Temction Control Sw@ch ™0 _ Detvex Swst Hewler _ Powsr Window Controle

-~ Low Beam iHeadighis = Possonger Sost Hosler . Powar Mirer Gondrols

- High Bamm Hasdiights _ Auory Power Outiet _. Pouss Beat Controls

_. Fog Lamps — Radio, BultinTepaCD Playar  _ Power 8un Roof Connols
__ ~ TumSignal ~ AmiSeary CD Pleyec — Clger Lightar

"~ “Vinzind Flashers e X HAE

.. Wap Lights, Ft_ Rr _ CB Radio _ Othar

_ Other ntarior Lights

If eny of fhe sbove were cycled, dasoribe: Tho Al r e d

Wi exons smiokdng? (Y/N) N How fang sinos somecne: [set smaked in the vehicie?

- M_“_ il

.mm ard distance Pyriogd and hoad was osbah  batvween firt indficadon of a problam and etert of firg,




Ay waming Sghés “On", highftow gaugs rendings. or measages displeyed? (YN) ___ Deecibe: Dex ahove
Any meifunction? (YN) NI yoe, desoribe:
Whet oSl you do efter you reallrad acrwlising wae wiong? Tum {m] ., Opan Hood? (v} The

Wahen your Joft vahilicle: igrition switch position (off, on, acessory): Off Windows open? (Y/N) N,  Doowa open?
{YADN Dsacibe

Ay other compmls that hawe not been covened?

[ IV VEHICLE INSPECTION

The veliicle inspaction documanis fhe phyeloal evidence via color photographs and wittten cbeervalions. i11s
Imparsant 1 afeo docimant whal Goos mot appyear (0 ba misted 10 the fire. Thia iz necossary hacmm fire caune
deterrnination often involves #has process of sliminalion. Sy recarding your obasrvations in the following asation, you
wil b= following & methodicsd Inapaciion format

.lhnﬂnrmw:fﬂum
A. Extecior
Frant
Right aide
Faar
Thunk area

AL FLth,

Eusl fllac “Land Free or I place? (V]
Loosion of fus! Tl Gap (oF evidence of Temaine):

B. Intsrior:
Door Interier perwls: LF, LR, RF, RR, Rewr Doors)
Instrimnant pana) & odometer: Ovensll, igrifion key and steedng, Laft, Right, Conwole, Ashirey
Floor: Lalt, Right, Raer
Seedx; LF, RF, Rear Soals
List &l driver alaciricsl contrals which are Iy the “On®™ pasttion (nciuds ignition).
Position of wingows (f giasa [2 miseing. do further imspeciion):

@ =




D. Flulds (ocmments only):

For fhe folowing fuids, comment on the fld levai, syell (barnad?), fasl igritly?), ookar (dark?), and appenet
aond®ion (normsl, paticles, sic):

Engina ok mﬂ!
Trocoaloskon fuid:

o==u

€ Undevivnely:




Q. Qeneral Obadrvations (Talke photogresdss I apphlcable):
and cormmmnt on the Bem which s aliagad o be s algincamefeouce of the fire: e aiischod

;mmmm-tmﬂ-mmmmmm“-mhmmm

Aryihing on vehiais which s afirmarket N{A
Anything on vehicia which i a modification: NEA

Amything on vehiole which s Loumusl, or ou-of-place, ata.: NiA

Other relevent informalion:

H. Vehicle Comtents:

wmummmmmmnhm. Comment on the ke s

{ _ V_ SITE INSPECTION {if applicablo)

a—

Tale plchires of the sie and anler contmanta balow. It & structurs wsd volved, or i It eppeais the opanating
snviranment wan a contithofing factor or pauss, takes piolures 28 necossary. Examples:  buliding sfechical, ges cans,
“Mu““wﬂmﬂmﬂhﬂﬁhﬂm“mmm ¥




@VESTIGATIVE SUMMARY

To: Mz Towdkd Yarohs - GM FAR Fnvestipations

soigect: | 742 # 00416040

Our lrcpection took place st DAY Astomotive in Loukiuarg, NC on &/7/08. The veldciz is a
1999 Oldsenobite Inirigae and Bad 6,341 miles on the odowsier at the finme of onr

inspection.
The following information was gatierad during our Jevestipesion of this reparts
“The following ingpections ware performed,
1+ A PAR Fine Fnspection Report way complated

2- We found the velicie with no exterior or indericr demage. W opevsed the Rood
i fime siinivecl fire danage. The exgine was covered with revidus from the fire
axtingolcher ured to put the fire out. A thovough inspection of the augine

asd undereorriege revecied the following:
¥ The dectrical whring was in imt, We jornd no shoreed wires and no
blown firses, The eloctrical systen was not the tooree of tgnition.

. @ The owner suid the fog; Hgiis stopped working approximartely hoo deys

Defore the fire. She shoaght that perkaps teds problem vwou reloted (5 the
Jire. The fog lamps did not work during exr spection, kowever the foye
avd wirdicy are wot demeged. The fog Bpkt problem is pot related o this

Jire.
% The oll 1l anea on top of the eagine was covared with residse fross the
Jire extinguisker. It is kenvizst ot the operdug where the oll is put into the

wugine

© A vayy zmual] pection of a plastic sikield above the spark plug wires malted
Tha plastic ran dows aud left a Bob on lop of the exhervat neconifold end
it tnrned i the Girned to char.

4 Wa found sn aneg ou ks echaouyt manlfold kent shield thint had & Mack
burn gpot. The entlre heat siickd was scorched. This scorching is wormal
mmmwmmm The blaxk barned
area is from the

L ﬁﬁwmmmagmmmmmmmm
1he exBanst mwvlfoid

& The framz croxmember wnder the exhasnt manifold kol relatively fiesk
ol ox it The ol did not appaer to have come fron: an ofl lsck. It kad ran
down from the oil il area.

3. Wejfornd mo fevey or wirlny danaged or shorted in the inierior and e engine
COMRUriimem.




z

] . I - AR # 00410640 (continmed)
& Ve took 23 plictog of the vehicle with eyupliaxis on the oil filfer, sxhonest
manifold arex ond crossmemier mnder the oxhanat manifold, A photo log wes
congleced giving o deiail deacription of each ploto.

5 The service hisiory wes chocled at DAJT Astomotive, wiere the owner parekased
thix vehicle. Soa PAR report for findings.

& Iﬁrm-m,ﬂmh Gront. The datellz ave a3 indlcaied in PAR
Jfuspaction Repor.

7. A fire repori was mot obtwined, The owner pct the fire ont end did not oall the
Jire deparizeant

" N flouFiaigs wave wet discemsed wilk the owmer or tivs daxierskip,
ml-uqm-rqﬁemm r aisistarce ou thix report, plewse Tet k3
wvaniigater: £ X Bmwromick

Compurey: Englnegring Analysie Avpociater
o Do w7, 2000




- 1

W & e d senios on i .g, i
Tola the tresk 0 on Tiw SIGeeThOMDOr SO

o
“This was suprosad 1o by another view of tha oll on the orcasnwml

Lovidug from under the vohicla You can see those wis no firs In this anss.




GENERAL MOTDRE BUSINESS RESOURCE CENTRR

Jus 16, 2000

Louistwre, NCEEEEN

RE: Wil Ne: 00410840

| " Do

‘ | Thank you for allowing ua the apportanity ¥ review the product allagation inrvolving your

1999 Oldsmubile Tntrigec.

. Oue inrventigation revssied no evidesos to sopport your prodact altegation. Therefore, Genersl
Mokors is embis 1o sesame respossibility for deanages and wo saggeet that you resolve this
matipr through your insamnce catvier.
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: Kathy 8mith

PhopeiPax: 248.832-3247 | 248-842-4558 Fax
Bubject: EAA Asslgnmant

Fie ¥ 00410040

Qlafanant:
O\bj Vekicia (Hodel Yearh ntrigue

Locetions DRJ Awtemotive
guma:‘mgwnmum.mmu
- YA JAsobs

.

& of Pugwa Ginchafing aower shart ]
ral (T 244777
pwneseco~] |

e —

NO

1 ke oo o
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317588
CABR MOMBER: 00555393 Ik 1TAWFISFIXPAGAL 23
DATE OPENED: 08712700 MODEL YHAR: 15593
DATR CLOSED: D&/30/00 SERIRS GR PRIX GT 2R
BOURCE ; AR NILERTR ; 1954p
Coroe:
ATPDRESS :
e meoes: [ mo m
BUE. PHONE:
DELIVERY DATE: DEALER HAME: I DARR POMTIAC, INC.
BRC PARENT: 00595393 IEAYER ADDREES: 6127 B0. LINDEERGE, ,SATNT LOUTE,MD, 63113235, 118A

i*'i'i.i!ti.i.-i'i‘!ili!..i".im mg m-ii LA 2L AL L L L) L Ll L)

ADE Fire Othar
0 AEPAIN RTTEMPTIS| FLARES COMIMNG OUT OF FRONT OF VEHIOLE
™1 Preduat Allegution GH 1241 Cthar

' 0 RERAIR ATTEMPY(S) Produnt Allegatlom

i CAUGQET OM FIRE




: PRAE y 2
¥ REESETRICTED
217588
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Crm attenpted to cohtact cugt, laft message for cusmt to return call. Deamna
Holden/Tampe/Parc/58335; 0; 329776519
Z00D=06-25

Crm atbtamptad to contact cust, left measage for cust to return call., Deanoan
Holden fiampe /Tar/58335; 0; 330B8562]
2000-06-30

Crm spoke wilth cust, cust statms that he joat purcheeed Bl car end began baving pzoblems
with thea wvahicle not atarting., cuat stakes that he cootacted dealer and the doalsr had
cust replace battery in whioh ha waa raisbnrasd, cust states that in two wasks tha
veniole began baving stavrting problems agein. Cust stateg Chat son and friend jumped
vahicle and che veahiole gaught £ire. ...oomt....; 05 331246735

2000-06-30

Cust states that ho took vehidls to demler and wvehicle was repairad by inmirance, arm
advised cust M not aspuming reaponeibility. crm cloglng £ile, Deanna
Holden/Tamca,/Par/58335; 8; 331246903
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PAGE: 3

G RESTRICTED
3175ae

."'*I"-*"*"**'.-i**'*‘**‘******'.m mﬂmﬁi'l e ol o e ol g e i i e e Rl i ol R R

IBCIDERT DATE: 2000-05-1% INCIDENT TIMB: 12:00:00
THNCIDENT LOCATION: COMPTON AND FBOKUE STREET
praver wonE: NG prrver AcE:

DRIVER TIGABILLTY: ROME

OWMNBR DRICRIPTION: VEHICLE CAMRFT ON FIRE WITH FLAMES COMIII FROM THE ENGINE ARRA,
FINEMAN CAME.

ALLEGED DEFECTTVE COMEONSNT: NOT SURE IF IT Wh8 FROM THE BATTERY COR IF IT WAS WIRING THR
DEALER HAS LET THEM KNOW YHT THE ChAUSE OF THE FIRE.

INCIDENT RESDLT: DECLIMNED &/30/00

FOLICE REPORT: ¥ ROAD CONDITION: Dxy ROAD BUORFALE:
NUNMRER CF PEOPLE: 11 BODY INJURY: W
INOUATES: H

WA ANCTHER VENICLE INVOIVED: N
HUHNBER OF VEHICLES:

FRORERYTY DAMALE:

WAE VEHICLE INEURED: M INGURANCE COMPANY WAME:
INEURBNCE COMPANY ADDREGS :

AMENT MRS :
.mm AGENT FHONE NUMERR:
DPORRTION: CUST STATES HE NMICH BR ABLE TO FICK VYRHICLE UF TODRY BHOT DORHR'T ENOW
CAOEE OF FIKE YET.
MAINTEMANCE LOCARTION: AN DARAR PONTIAC
CURRENT - LOCATTON OF VEATCLE: CUBTCOMER EAS VEHICLE
MOTINFY RaNB: OWmHR

WagE VEMICLE INEPECTRL: M INSFRCTURE NANME: IMSIECTION DATE:
MILERJE AT THSFEBCTION: : .
WHEHE WAS DNEPECTION IKHE:

1 WAS VEHICLE ROMD THETED: M
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317588

.-ttiﬁii kduddddar ek ad vl ek dDAR TEORINTTON® $ o wd i Ak frd Ak kbbb i d bbb kb ik hwrh

ROURCE: TREANELCTTION:
REQURST TYTE:
RAPURCHAEE RERSN:
DEALER HAC-
DEALER MAME:
DEALBR ADDERSR: , ,
COMTACT: |,
FHONE RONBER: FAX HUMEER:
PRODUCT CODE: BODY TYER:
TRIM:
RIGINE TYPE: TRANAMT 5T 00 -
VBHICLE IRIVERNLE:
MILERGE & BOY-RRCE: O BAC WARRANTY DIATH:
MARLD = MADA: D
BALES TAK:
DEPREC TRTTON T
UPGRADE »
AFTHRNAREET :
LERAE TEEMY
DAMADN
OUTHER =
m: NAME :
MOCOUNT MIMEER:
INTEREET ERATE: YNTEREST PAID:
DEALER BUYDUT:
@ s
IBEGAL TYFE:
[ LEMCH LAN:
! IFALER ADHTIEISTRATION: VEHICLE DESTINATION:
I RELEREE: LIEN PAYQFTF:
TITLE BRAND:
REFLACENENT VYIN:




| PAGE : 5
G REBTRICTEDL
317584

.‘-hl'iliittiliilii*itiiii*lt*iti*i*t*m‘! THIORTE v adrdd kb ard e ra i e arrhrarrny

WNBER OF DLTURIES: O
COMMENTS :

HAME: . LOCKETON :
ADDREEE: ,

CITY/BTATE: .

FHOHE KUMBER:

BREATING POATTTON: RESTRATNT:

‘TEPE OF IMJURY:

TRENTELY: IF 50, WiIZRE:

AR AR AR Rk R R A AR R A ARTR INFORMATTOMY A f ke w ek mhk bk e A ARk Ak R R R

BEETHRHAY, CAIR HOMBER: DATE:

TITLE NAMED:

BURINERS : R BUBIMEES: O

ALCIDERT ; DATE UF ACCTDENT:
DESCRIPTION OF DRMRAR:

FURCHASEB/LEASE: O DNTE OF FURCHASE/LBRBE:
MILERIE AT DURCHAESE: {4 FURCHRER/LERBRE AR

DOEE OMNER HAVE POSESEICM OF VEHICLE:
RESCLUTICN SOUKHT:

q:;.i‘ll'"i.*ﬂi.'i*'ii**i*iii‘m CONTADT mw‘*ii**ﬁi**i**i*'i‘***i.'.fiii*'i

1 COEFTACT NUMBER: 1
COMDANY : CONTROT TYEK:
COMTACT PHONE:

RDDHEES ¢




ﬁm PAR CA$E II}IFORMA'I‘ION ST IO E S
a— Problem ID: 00595393
AT INFRBNATION - o e e o T

bt o R . m et A o s

DISARILANER: NONE
ROAD 8URFACE: Asphalk

ROAD CONIITION: Dﬂ'
2 PEOPLE IM VEHICLE:

INJURIES: H,

OTHER VEHIGLES INVOLVED:. Na
NUMBER INVOLVED:

DEFECTIVE COMPONENT: NOT SURS IF [T WAS FROM T

REPORT:

BODY IMLRY:
COLLIGTON:
PROPERTY DMG:
MNCH COLL:
DME ABY I
NOTIEY NAME: OWNER
MEPECTION: 3
MNBF MAME-
INSP DATE:
MEF MILES:
INAP DOME:
ROADTEST: p
ROAD TEST DEBC:
ROAD TEST REBLILT:
COMP INSPECTED:
INVEST BLIMMARY:
INGIDENT REBLLT: DECLINED 8730700
AGENT PHONE:

VEHICLE LOCATION: cSTOMER HAS VEHICLE
MORE INFO: CUIST STATES HE BIGHT BE
ABLE TO FIGK VEHICLE UpP
TODAY BUY DOESNT KNOW
CALGE OF FIRE YET.




PAR CASE INFORMATION
GV 7o

Problem ID: 00695393
T e AT A A -t — .
I:ILEIHFEI‘ BMATION - o) 3ol T i i b mm s T e l e e
Vi 1G2WPMZKIXF2e323
MAKE: PONTIAC
MODE: @R PRIX GT DR
YEAR: 1,890
ODOMETER: 19800 e :
UGC CORE INF R o A I I VT W S
DESCRIPTION:
SOLUTION:

COMPONENT GODE 1: ADS
GOMPONENT DESCRETION 1: FLAMES COMING OUT OF FRONT OF VEHICLE

COMPONENT CODE 2 T4
COMPONENT DESCRIPTION 2 product Allegwtion
COMPLAINT CODE 2: {)thar

COMPLAINT DESCRIFTION 2. poduct ABegution GM 1241
REPHR ATTEMPTE 2; g

COMPONENT CODE 3:
COMPONENT DESCRIPTION 3:
COMPLAINT CODE 2:
COMPLAINT DESCRIFTION:
REPAIR ATTEMPTS 2

COMPONRNT CODE 4:
COMPONENT DESCRIPTICN £:
COMPLAINT CODE 4:
GOMPLAMNT DEBCRIPTEN 4;
REPAIR ATTENFTS 4:

COMPONENT DODE 5
COMPONENT DESCRIPTION 5:
COMPLAINT CODNE &
COMPLAINT DEACRIPTION 5
REPAIR ATTEMPTS &

COMPONENT CODE &
COMPOMENT DEECRIPTIOM B
COMPLAINT CODE 8:
COMPLAINT DESCRIFTION &
RERAIR ATTEMPTS 6:




PAR CASE INFORMATION
Problem |D: 00596383

T TIOMNE 2 r b S e e e M T e e
iC:
PAYEE:

ADDRESS:

COMPANY:
AMOUNT:
ACCT_TYPE:
ACCT_NUM:
TAX_JD:
ISSUE_1080:
M:

o H " .._ " ..1 ey . i e P T ..:-. = ..-' .__..-..- -“ TR T D .‘-.-- A -..-I-..
!Hu—iu; [y S pll n..q——l ol --,-.-,. J B, il e ok -.-I-i-

300 &mmmndh-mmtuﬁ.hﬁmhmd:tunhmﬂ Uml-lddarﬂmm

2000 Cym stienpted ko contact oust, left message for aust (o et call.,, Deanns HoldsnTampe/FParfB336

a3000 Crm spoks with cust, cust winlss that he just purchassd the car and bagan having with ihe vahicle not
aberting, ounsk sistes that he oontacted deeler end the dealer had cust replece which ha was
relmbursed, oust stetes that In two woelk

& tha vahicle bagan having stariing problams again. Cusl statoa thad zon and fend Jumped vehiola and the vehl
Cupt stwten thet he ook vehiols o desler and vehiche wes mpained by Insurencs, orm ndvised cust GM not
ww sasurming responslbiity. orm closing fie, Deanns HoldanTerpa/Parn6sas




Tone 30, 2000

8t Louig, MD-

RE: FilaNo.: 00595333

Do N

Thank you foxr allowing us the opporhmity to review your product allegation. regarding your
1999 Pontiac Grand Prisc

We have commplebtd oor investigation snd Genecsl Motors is ooeble fo deteomdne any
mennfhctaring responsibility, des to the vehicle having alreedy heen repaired, Therofore, we will
' . not essnne responmibility for demiages end snggest that yon resclve this matter through your
i mmIancs carrier,
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CAEE WIREER: Q0772512 VIN: LGACWSIRTYA1LBADS
DATE OPENED: 06/29./00 MODET. YEAR: 1000

DATE CLOSED: 07/132/00 EBRIBS: PARE, AVENUE SEDA
SOURCHE - MILEMIE - 13229

CTUSTOMER :

ADDREES

HOME PHECNS: _ BTATE: =

BUS, THOME:

DRELIVERY DINTE : DEALER MAMXE: AILLAN BOTOR CONTANY INC

BAC PRRENT: 40T7ad11 DEALER ADUREBH 1245 B MAIN, , SASTLAND,TE, 76448, U5A

EEREARER AR R Rk QENERAT. CRERE TRIPCIRMNTTORTE ¥ % b 0 ok ook e e e e o e o oy o i i

AdB Fire - Unknown Qclgin Other
d REDATR ATTENDT(H) ENOXE AND FIRE
T01 Frodt Allsgetion &M 1241 Othar

9 REFAIR ATTEXET{B) PRR LEVESTIZATION




PAGR; 2
G RESTRICTED
319254

..*’I‘ll‘**I'*****‘i*"'i.il'tl-ii-i-ﬁm mm!‘l"‘l‘l'i'l'i.**.*i*ii***l‘i**'ﬂi'ﬂ‘.*il’.iﬂii

CRM RCVD M35G PROM DLR(FUCLLER MOTOR COMFRNY) @ 254-625-2636...MEBG STATED THAT DLR WILL
COVMER RRFAIN TMOER WARRANTY...CRH PHONED DEALER TQ ADNIER, INUIDERT 13 PAR IBGUE & THAT
HE SHOULD MOT REPATR VEH OWLESS AOTHORIERD BY RAR.y 0; 331152489

2000-05-2%

CRY S5POXE WITH ROB @ DLRSHF. ROE STATED THAT CUST SIGHNED RO AUTHAORIZING EVALUATICON OF
VEH. HOB PUATED THAT HE HAE ORDERED PARTS AND HAE REMOVED SBOME ITEME TO CETALW FULL
EVALUATIO OF VEM. CRM ADVISED ROB TO MOT REPAIR VEH L TC SEND DOCE TO CRM.:; O; 331162921
2000=-D&=-29

CRM REQUESTED WRITTEN ESTIMATE, R/0 THAT DOCUMENTS EVATARTION FINDINGS. CRM FACHED CUST,
CUST KOT AVAILAERLH. (RM LEFT MESSRGE. CRM ROVD DOCS FROM OUST. CRM QONEULTED WITH TEAM
MZR. CRM PHONED OLR AND ADVIEED TO RERAIR V2K & SREMD PINAL R/0 TO CRM. LAThBHR
RAWEINB/PAR 38042r Dr 331163071

2000-07-05

CHM BROVD CALL PRCM DEALER...VEH REPATRE ARE COMPLETED. CRM WATTING OM FIMAL DOCR, , LATASHM
ERWEINS/PAR 5B04X: O; 331668629
2000--07 =12

Chd ACVD FIMAL DOCA FROM DEALER. WVEH REPATRED. CRM CLOSING FILE. CRM SURCITTING MR FOR
DEALER REFAIR. LATAEHA HMWEINE/FAR 58042:; 0; 332271332
2000-07=-12

BUBINEES ETMMARY: 1. CRAM REVIEWED FILE. 2. CRM CONTACTHD DEALER. 3. CENM RCVD BSTTMATE.
. CRM CONSULTED WITH T/M. 3. CAM AUTHORIEED AEPAIRE. 6. CRM ROVD FINAL LOCS FROM DEAYRR.
. CAM CLOETNI PILE & FORMARDING TO EEIS. LATAARA HANEINE/FAR EB0A2; Oy 332QTAES]L

. OEQROE K
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.iilt*iitt.ﬂ-l-itllkiiiiﬂiiil*.ti*i*iiitpﬂ TNFORMATIRIA v wddew b i wdh b ukdeded Ah N A b ek b i A dk

INCIDENT DATHE: 2000-06-29 INCYDENT TINE: 00:00:00
IXCIDENT LOCATION: SUPER B MOTEL- I. B, 30........VEH WaS PAKEED IN PARRING
mlll"l-.'."'.'--‘

TRIVER HAME: MO DRIVER IRIVER AGE: -~
DRIVER DIHABILITY: M/A e
MR DESORYPTTON: MMmmnsmﬂmﬁmm ..... OAH SMOKE TMDER

ALLEGED DEFRCTIVE DOMPONMBNT: WIRIHG ===== ELACTRTCAL] VEH WAS TNATTRRDED FOR AT LERST 8
HRS.]

INIDENT RRSULT: ACCEPIED-&/23/00

POLICE RERORT: ¥ ROAD COMDITICHM: Drey ROAD EURFACE:
HUMBER. OF FROPLE: 0 RODY DINJURY: N

INNRIER: W

MAS ANCTHRR VEHICLE LDMVOINED: R
NOMEER. OF VEHIULES:

PROPEETY DAMREE:

INAURANCE CCMPARY KRDDREER: SBARDY, AR
ACENT MRNR: ChB8 PONTEMOT
MIENT FEXME WOMBER: 3)1-168-8638
HORE TNFCRMATION: CUST FUT FLAMES OUT W/ A SHIRT HE GRAPHED FROM VEH... CUBT SAK HHOXE

B Ty

mrmmw:m- LANDERS BUICK....HBENTXM, AR,

; CURRENT LOCATION OF VEHICLE: mmm. 1245 EAST MATH, ERSTLAND TX 76448 254=
§28-25636
BOFIFY MR 3/M DENNIS JACERON

HAH VEHICLE IRSFECTED: Y INSPECTORS MAME: DEALERIMSFECTION DATE: Z20400-04-2%
! : isza9
’I WHERE A2 IMNOPEOTION DOME: DERTEER BEUVALORTION

MWAE VEHICLE ROAD TESTED: N

FOAD PEIT DESCRYFTION:

i ROAD TBIT RESULT:

CONF INYPRCTHED: SEE NUTES
INVESTICATIVE BIMMARY: DEALER REPATHENR
EAR BTATUS: Accepied

’ @



GH

REBTRICTED

DALE 4

19254

..iIltiii#*iﬂi**ititwi*twii*ii*ittitm TRFOFENT TN Akt b i dr e i b e i e ik e ke 00 W

BOORCE:
REQUEST TYRE:
REPURCHAZE REASON:

DRALEFR. RRL :
DERYL.ER NRMWE:
DEALER ADDERES: ,
CONTACT:

PHOME NUMBER:
PRODUCT SODE:

EIINE TYPR:

MITERCE @ BOIY-BRIE: [
MERE;

DEFREC LRI :

o=z =

DPALER AIMINIATRATION:
RELERSK

REFLAMENENT VIN:

“TRANBMNCTION =

FAX NUNDER:

POOY TYRE:

TR

TRANSNTIS L0
YEEICLE DRIVEABLE:
ER® WARRANTY DATER:
¥hDh= 0

SALEE TAX:

LBGAL TYFE:

VEHICLE mnm:m:
LTEN PRYOFF:
TITLE BRAND:




PALE: 5
G RESTRICTED
319284
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WMBER OF INJURIES: ©
COMMENYS -

AN LOCATION:
AIIDREAR: -

CITY/STAYNR: ,

FHOHE NUNBEE

BEATING FOSITION: REETRAIRT:

TIFE OF IRJURY:

TREATERD IF 80, WHRERE:

MR R R R R e ke AT THPORMATI ks r kAR T T E T T A N TN e ferh b rn

EXTERAL CALE NUWBER: DATE:

TITLE MAMER:

BIBIEEaS: % PUSTHRES: O

AOCTIHNT IATE OF RCCYIDENT:
DEICRIFTION OF DRMAGE:

FURCHASE/LEMASE: 0 DATE OF PURCHASE/LEAJE:
MITERAE AT PURCHASE: 0 PURCMASE/LEASE AB:

DORE ONNER HAVE XESRJSTON OF VERICLE:
REJOLUTION SOUGRHT:

FENEPENEWEANARANFENEERR RN TR CARRO OONTACT TNFORMAT IO S0 Sk ke r e ww w e n d whkdendrdhdhbadd kb

COrtACT MCRIBER - 1
CONTACT TUFE:

e




CASE NUMPER: Q0403340
DATE OFENED: O05/22/00

FRGE ; i
G RESTRICTED
320340

ViN: 1EWPS2 KSVIF250 206
MONEL YEAR: 1957

DATE CLOASRD: D8S02700 _ EERTRS: @R PRIX OF 4IR
SC0URCE TAR MILERGE: TOO00

CUSTOMER :

ADDRERE -

HCHE FROME: STIATE: =0

BJS. PHOKE:

DETLIVERY DATE: DEALBR MAME: DAVID MALMO MOTORE, LTD.

BRC PARENT: 00403255 CRALER LUDREES:2901 & LIMIT,, SEDALYS,MO,65301,U5A

Pk dra i e A W Wk A ok kW ket ariedrd e ik

TOL Product Allegation oef 1241
0 RESAIR ATTEMPTIS)

ADS Fire
0 REFAIR ATTEMPT(S]

!.mm

TZENBRAY. (ASE INPORMATTIOR 4w 4 xA N Trnate s neE s dnadhavns

Customer Satlsiaction
FAR INVESTIGATION

Cther
TEERMAL EVENT



. L FRGE: )
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320340

AR TR SRR AR AT b IR R REATE BTOROEYE RN RN RN AT AR AR A CR R TR TR T A Nk ko

CRH CONTACTED CUST...CUST FOT AVAILARLE. . .CHM LEFT MESEAGE. . . . LATASHA FANWICIMNS/PAR S50042;
@) 325010188
2000-05-24

CFM RCVD CALL FRCM CUST...CRM OBTATNWED ACDITIOMAL INFOEMATION REGARDIFRS; IMCIDEMT FROM
gy, . .CUBT AUTBORIZED INSPEOTTION. . .ORM CONTRCTED DEALEH. . DERLER ASREED TO FERFORM
INSFECTION. ...CRM FAXED INSPECTICN FACKET TD DEALER.; O; 338036345

2000-46-20

ORM RCVD TMEFECTION REPORT. . .ORM CONSUITED WITE PAR TECH ADNIEOR. LATABER HRAWETHNS/DPAR
58042; D; 33D3EBETI
2000-08-02

Inspaetion Hapert resultp dogs ot show gm reaponeibility. Crm phoned cust to advine. Crm
ologing and forwmrding to esis. Latagha Hawkine/Par 5804323: Dy 334099928
2000-08-02

BualinesEs Summary: 1. Crp xeviewsd file. 2. Crm; contacted cust, 3. Orm fawed ingpesction
paokat to deslar. 4. Orn rovd inspection ceport and comeulted with Pax Twch Adviser. 5.
Tnspecition report dons not sopport GM responsibility. 6. Crm phonsd custend advised., 7.
Crw closing fMle and forvarding to Esig. Latasha Hawkina/Par SEOQ42: 0y 334100377
NILEDF, JEEYF




-

L BAGE: 3
4 RESTRICTEDR
120349

FFETUNEARR TR ANT KRR CA N ARG AAT AR ENCDAR THFORMATTORF kb bkt e w AW A Ak A ERAANRNETARNAT A&

IFCIDENT DATE: 2000-05-21 IRCIDENT TIME: 16:45:00
INCIDERT LOCATICN: £ 135 IN STONER, MO

ORIVER KaAME: HCMP ERTVER AGE: 1%
DRIVER DISARILITY: NOME

DWEER DRACRTFTION: CUYT DEOVE REOQT 30 MILES 1O HYS + WENT INTC BQUER, CAME
OJF AND SMOXE WAS ROLLING OUT

ALLEGED DEFECTIVE CONFONENT: MORE WhD COMING FECM UNDER THE HOOD

THCIDENT REEULT: declined 8/2/00

POLICE HEPORT: N HOAD CONDITTON: Drv ROAT STREACE:
NUMBER OF FECELE: 0 PODY INJURE: W
INURIRS: W

MR ANDTHHR VERICTE INWINED: N
HUNEER OF VEHICTES:

PHOMPERTY DAMLGR:

MAS VEBEICLE IHSUREDT Y INEURANCE COMPANY NAME: EROGRESSIVE
TNEURANCE COMPRNY ACDEEEBS: P O BOX 1175 SBOALTA, MO
55202
. AGEND MME: CYNTIIA BOSFPER
AGENT BHNINE NUMBEN: 660-827-5315

MORE INFORMATICN: FROM DEDER THE MOOD. THE HOOD WAE POPPED AND FLAMBE SEOT OOUT. FUT CUT
FLAMES HITH METRSIUIRNER.
MAINTRMAMCE LOCHTTOR: HONE

CURRENT : DAVID MALMD MOTORH

NUTIFY MAME:

MAS VEHICLE INBPRCTED: ¥ INEEECTORE MAME: DAVID MATMD MOTORSIMNSPRCTION DATE)
2000-08-06

MILEAGE AT INJFECTIUN: 762364
WHERN WAS INEPECTION DOME: veh lnspected, photos teksn

N8 VERICIR ROAD THITED: ¥
ROAD TEST DESCRIFTION:
ROAD TEST RESULE:

COMP IHNAPBCTRD: UNDER BEDOD
DHVESTIARTYVE STMNMRTOS &

PAR STATUS: Acceptsd




s

rkdddhddak A rrra b AN e kbDAR TMFORNATICH e v a e r e r s r kA Atk kr ok h Ak kh b i v et n

BOURCR :
REQUEST TYDE:
AEFURCHASE RERSON:

DBALER BNC:
DEALBE BOAME :
DEALER ADDRESE: ,
COMTACT: |,

FHCONE NUMBER !
PRCIKICT CODE:

ENGIME TYEE:

FILERGE & BUY-BACK:
MBRE;

0

G REETRICTED

TRANSROCTICON:

FAX HOMBPR:

JNTRREST PAIT:
DEALER BOUYURIT:

LEGRT, TYFE:

LENMDUN LAW:

VBHICLE DESTIMATICR:
LIENR BPAYORY:

TITLE ERAND:

PR .

4

330340



—

] 4 RESTRICTED

Sk dibikd kbbb r Ak A ARt ERNBODTLY TETORY e AR v h Ck R R r AR R E A

MUMERE OF INJURLIES: O

COMMENTE :

FAME: LOCRTTIORT :
AIDDHBEE: ,

CITL/STATE: ,

FEORR NUMEHR:

EBATING POEITIOCH: REETRATNT:

TYPE OF DRTURY.

TRENTED: IF BO, WHERE:

gk bk rh kAR AR T T AT AT AR ATE TNOORMNT IO S S AR AR Tk kAR AR AT AT R TN

EXTRERENAL CAEE HBEEER]: DATE:

TITLE MAMES:

BUSINESS 2 BUSIMESE: O

AOCTIDENT - DATE OF ADCTOREMT:
DESCREPTION OF DAMAGE :

FURCHASE/LEARSE: 0 IATE OF FURCHASE/LEMASE:
MITEAGE AT PURCHASE: 0 FURCHASE /LEAHE AH:

DOBR (MMER HAVE POSBESTCM OF VERELCLE:
RESOLIUYTON SOWGHT =

ii***t****i*t!tiittiittittim CONTALT THPORRATTOSN S €k @ dd Ao d o d ek b 0 0 ol ok o

OTTERVILLE, m-

CONTACT NUMBER: 1l
CONTACT TYFE: Claimant

CONTACT FEEME:
]




Attached is 8 PAR repact with infogrmmation on the above captionad incident. Thic Bapart of Preliminery Investigation in
submiited to you for the reesands) indicrted balow:

1. X) mmmnmmmmm

2 { ) Wobelieve this clain may deserve further inveatigation by yon
5. ( ) Other

'‘We hive cheuked the above items baned upon the Infemation we beve at (g tme. I you do not agree, or if subseqent facts
omne to youx eitendion, indicwting the edvisability of a diffecat spomoach, we wonld sprrociate being advised proonpily.

Forwanl dalm acmonledposnia 11

Purtiver incvirios regarding thia ojaim sbeuld be dirested to the ondersigned.

] troly yours, .
f oI : Vite
Y. Hawiing

Crstomer Raintionshin Mansger
Product Allsgation Regolotion Tasm
Enclosures:
3 CAC Case Commsuty
] DXALER Reps Notes
X Pictrrea



e @ @ Q@ VYV ovmco

GINERAL MOTORS BUSINESS RESOURCE CENTER

Augnat 2, 2000

otterville, MO [

RE: File No.: COM03360
Vehicle Idontifioation Nignber: 1GTWPS2K6VF268206

D«

Thank you for ellowing ue the opportunity ta réview the product allegation imvolving your
1997 Pontiac Gremd Prix.

Oy investigetion revealed no evidence to support your prodact allegation. Therefore, Geperal
Mntogs is unable to assume responatbility for demages snd we sggest that you resolve this
matter throngh yonr insamnce caxder.



PAR CASE INFORMATION
Fmblsm 1D: 00403380

LI C 'l o Rl-r "l'"_':‘"'-
.._.'." N, 1

e e e t—rr— T
BRG. ACT INECRMATION - - ; ool el o g A 2 i L e gl bl Sty 0 N IR T

ACCOUNTAPOLIGY:
SERVICE DEALER: DAVID MALIMC NOTORS, LTD.
GONTRACT: :
SELLING DEALER: DAVID MALMO NOTORS, L'TD,
CONTRACT:
PAYEE: Mo
AR DETAILS- 7 L R e e A T fﬁ‘&?‘m*‘;&ﬁ
CONTACT D COS00IRE5TTTA BODY MJURY: No
DRIVER NAME: NONE COLLISION: Mo
DRVERAGE: 1 PROPERTY DNKG: Na
DISABILATIES: NONE NON COLL: No
ROAD SURFACE: Asphasit DB ARV K:
ROAD CONDITION: Dry MOTIFY NAME:
¥ PEOPLE INVEHICLE: @ AQENT HAME: CYNTHIA HOPPER
MLIURIES: No STATUS: Accepind
OTHER VEHICLES INVCLVED: No REJECT REASON:
NUMBER INVOLVED: ROAD TEST: No
DEFECTIVE COMPONENT: SMOME WAS GOMING FROM ROAD TEST DESC:
POLICE REPORT: No ROAD TEST RESULT:
. INSLIRANCE: Yes COMP INSPECTEE: UNDER HOOD
INSURNCE COMPANY: PROGREBGIVE INVEST SUMMARY:
INSURANCE COMPANY ADDR: P 0 BOX 1478 SEDALIA, NO AGENTPHONE: 060-827-5318
NSFECTION: Yea INCIDENT DATE & TIAE: wmm
INSP NAME: DAVID MALMCO MOTORS
|N2P DATE: &'5AH
INGP NLES: T82%
INBPDONE: veh kimpectad, photos taken
PROPERTY DAMASE:

INGIDENT LOCATION: & 188 IN BTOVER, WO

INCIDENT RESILT: docined 8120
VEHICLE LOCATION: DAVIC MALMO MOTORS
MAINTENANGE LOCATION: NONE
CWNERDESO: CUST DROVE ABOUT 30 MILES TOHIS WENT INTO HOUSE, GAMEE DUT AND

HROKE WAS ROLLING OUTT
MORE IN“G: PROM UNGER THE HOOD. THE HOOD WAS POPFED AND FLAMES SHOT OUT. MIT OUT
mummmlummn" ' ...:-'.- . --||-II ' - " '-'-'EJL a -r s - . omma o= !
|95
PAYEE:

ADDREESH:

COMPANY:
AMOUNT:
ACCT TYPE:

MCCT_NM:

TAX_ID;
. ISEUE 10460
POLICY NUW:




PAR CASE INFORMATION

Prohlam iD: 004033&0 -

LESCSUPT.ON: .
SOLUTION:
COMPONENT CODE 1: TiH
COMPONENT DERBCRIFTION 1: PAR NMVESTIKRATION
COMPLAINT CODE 1: Customer Batisfacton
COMPLAINT DESCRITION 1: Product Allagation GM 1241
REPAIR ATTEMFTS 1: @

COMPONENTCODEZ: 204

COMPONENT DESCRETION 2 THERMAL EVENT
COMPLAINT GODE 2 Other

COMPLAINT DESCRIPTION 2: Flre
REPAIRATTEMPTS2: ¢

COMPONENT CODE 3:
COMPONENT DESCRIFTION 3:
COMPLAINT CODE 2:
COMPLAINT DESCRIPTION:
REPMR ATTEMPTS &

COMPONENT CODE 4




. PARCASE INFORMATION

. Problem [D: 00403360
TORYMLST T 0T, L AT UNMVERLIINETC u0 0 o Ty
CONTACT ID: CODOOEZDESTTTA BO0Y BNLIURY: No

DRIVER NAME: NONE COLLISION: Mo
DRIVER AGE: 10 PROPERTY DMG: No
- DISABILATIES: NOMNE ~ NGNCOLL: Mo
ROAD SURFACE: Asphit DAR ABVK: Mo
ROAD CONCYTION: Dry . NOTIFY NAME:
# PEOPLE N VEHICLE: ¢ AGENT NAME: CYNTHIA HOPPER
INJURIES: Ne STATUS: Accepted
OTHER VEHIGLES INVOLVED: No REFECT REABON:
NUMBER INVOLVED: ROAD TEST: No
DEFECTIVE GOMPONENT: SMOKE WAS COMING FRON ROAD TERT DESC:
POLICE REPORT: Mo ROAD TEST RESULT:
INSURANCE: Yeos COMP INGPECTED: UNDER HOOD
INSURNCE COMPANY: PROGRESSIVE INVEST BUMMARY:
INBURANGE COMPANY ADDR: P O BOX 1178 BEDALIA, MO AGENT PHONE: ¢00-827-8818 . -
INGPECTION: Yes INCIDENT DATE & TRAE: Q872172000 O4:46:00 AM
INSP NAME: DIAVID SIALIO MOTORS
INSF DATE: 8/8K0

INSF MILES: TO.Z38
INGP DONE: wah | pholgs taken
B papooted,
INCIDENT LOCATION: 8 138 M BTOVER, MO
INGIDENT REBIALT: declined NN
VEHICLE LOCATION. DAVID MALMO NMOTORS -
MAINTENANGE LOCATION: NONE
OWNER DESC: CUET DROVE ABOUT 10 NILES TO HI% GRANDPARENTS, WENT INTO HOUEE, CAME OUT AND
. SMONE WAR ROLLING OUT
MORE INFO: FROM UNDER THE HOGD. THE BODD WAS FOPPED AND FLAMES SHOT OUT. PUT OUT

IS3LE_ 1005
POLICY NUM:



- PAR CASE INFORMATION
Problem D: 00403360

BEWEORMATION ™ | | T L I T R T YA e

OLUTIOM:
COMPOMENT CDDE 1: TD1
COMPONENT DESCRIPTION 1: BAR INVESTIGATIEN
COMPLAINT CODE 1: Customar Saltefastion
COMPLAINT DEBCRIPTION 1: Product Allegation OB 1241
REPAIR ATTEMPTS 1:

COMPOMENT CODE Z: ADD
OOMPONENT DESCHIPTEON 2 THERMAL EYENT
COMPLAINT CODE 2: Oftwr
COMPLAINT DESCRIPTIONZ Flrs
REPAIR ATTEMPTSZ: 3

COMPONENT CODE 3:
COMPONENT DESCRIPTION 3:
COMPLAINT CODE 3:
CONMPLAINT DESCRIFTIONS:
REPARRATTEMPTS &t

. COMPONENT CODE 4:
; COMPONENT DESCRIPTION 4:
GOMPLAINT CODE 4 .

COMPLAINT DEBCRIPTION 4: .
REFAIR ATTEMPTS 4;
COMPOMNENT CODE &=
COMPONENT DEBCRIPTION 5:
. COMPLAINT CODE 5:

m.’ ..q-- ]

—-l-u- il um-l‘

QRN - 037220 AM mmmmmmﬁvmmwm
HAWKINSIPAR 58042

ZAIN0- 11305 AW  CRM RCYD GALL FROM CUST..CRE DETAINED ADDITIONAL INFORMATION REGARDING
INCIDENT FROM CUST...CUST AUTHOREZED INSPECTION. .CRM CONTACTED

' DEALER_DEALER AGREED TO PERFORM INSPECTION...CRM FAXED INSFECTION PACKET

TO DEALER

SSMIM0- M35 AM  CRM RGVD INSPECTION REPORT...CRM CONBULTED WITH PAR TECH ADVISOR. LATASHA,
l HAWKINEPAR 00042

00 - 03:10:57T AM  Inapaction Raport regulis dowe not nediity. Crm phonad oust ty advise. Con closing
and fansanding in esis. mm&ﬂm

CRAEI00N - Br3d AM  Bualness Summrery: 1. Crm roviswed fla. 2. Crm contacted ot 3, Orm imaxd ntepaction packat o
dealwr, ¢mmmmmmmmmm 5. inmpaciian raport
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pEXT: . - G WARBANTY HTSTORY INQUIRY PAGE 01  OF 02

. . (UPDATED THRU 20000801 } DIV: PONTTAC

VEHICEH-TD-NOMEER DRSCRIPTION . ODM TIRT.-DCLR DEL-DATE DEL-CDOM FDI-RLIG CI3C

1GENEE2K6VI268206 GR PRIX OT 4IR M 1613038 19970131 232 PAID 3
.nm-m: 19970108 DELMAR-TATH: WAHRLE-DIE

TNV-DTR : 19970108 DELMRR-ODOM: VARBLK-TYP)

INV-TME : 1613038 EHTP-TO-DLR: 1613038

c CYCTE ' AUTH ADTH

T RODLR NO. RODATE EBO-NO, DOC-EO LN LEROE IN-TOTAL ODOMETER ID OODE
0oL 1613038 090 15960536 023594 260001 02 C3I540 17.13 28914
TRIM AEM, R~ER DOOR-R&R/REPLACE
o2 1813038 850 19980526 023594 260002 01 D13z2 98.53 28914
MOTOR/FAR, A/C BLOWER-RER/REFLACE
PAIL-PART: 52479913 MOTOR '

Q03 T 1513038 704 19570114 0215941 015003 01 E7000 51.28 7

PAESERGER CAR AND TRUCK NVI i
------------------------ ¥ MORH CLATME FPOR THIE VIN ~---ree——r—-smeee o amme o
PFL:HELP  FF2:0FT PF3:CHG-DIV  PF4:;MAIN MBNO - FF5:DBEC  PF6:1PRINT
FF7:BACKE PFB:FWRD  EF9:G0TO PF10 : LOGOFF

HECORD FOUND




GM WARRANTY HISTORY INQUIRY PAGE C3 OF 02
WARPAKNTY=-RELATED OPTIONS/VEHICIE INFORMATION DIV: FONTTIAC

VIN: 1GAWPS2E6VF26R30N6 ' ORD-TYPR:

BPFO DESCRTPTION

N B e el el e B e e ol P P O el e s e el ik

L36 3.8 LITEE V6 MFI

MX(¢ AUTO TRANS W/OVERDRIVE

Ml: 4T60-E AUTO ELEC TRANS

AFS IRFLAT REOTRAINT DR/FAS

C60 STAND ATR CORDITICHLNG
TRACTEICQN CONTROL
TILT STAERIRG CXILRE

070 ERRV-TYPRE: 000 DEL-~TYPE: 010
RPO DESCRIETTON

----------------------------- BND OF CPTIONS  ——r——--—me==c—smae—mmem oo mm
PPl :HELP PF2:02T PFF3:0H3-DIV PR4 THATH MEND FF5 :DEAC PFS : PRINT
P¥7:EACK BF10 : LOGOFF -
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OUePARFIRE R, AT PROBUCT ALLEGATION RBSOLUTION - L e

1ld

o iyl
[ Cipmnt's Ny (LAST, st

eactad By L2 W 5. LA L A

Aoal

Type Non Colision 3, Cotieion [

2. Vahiole modificetions o efar-mesrivt squipment? mdic, phone, GB, firex, wheals, taiter hilolywiing, ireller

ﬁnh@wmwmm&m They lehaa !l bas Syzp  oser o

s, veticle . ved for uonge (haipht and fronk ahwoe of Irser, waight, parcant of Sme
or mies thet teolor umw

1. Frir oolitlars dhage’? {dsle, devcripion, sic) &0
Rapaired by A9
'Wﬂmmmﬁhmudmmtmmlum'ﬂmmmm




e
MY 24 29Pa 11121 FR BUETHESS REE CHTR #3  BLI5354883 TD 915685260200 P. 2

. . . : {pazent s}
8. Pepilrr outvice of wamanty (what, when, by whom 7k

€. Gihwr vadicle idatory Information (rom person being inberviewed or GM Warranty History):

L —

7. Last owintenence (data, dascription, by whom7?):

C ii__INTSRVIEW - NCIDGNT DETALS ]

[  wsesomeTheRe ]

Thic nection covers vahicls usags the dey of tha fine,

¥ baing cirhvan, describe: vahide spasd mgh, drive langth__h__ min, distanice _____ milar, and type of
mmwmmwmm

il

X parkec, how 3 Wae e Ignition off tw 77 Deecbe drive prior
. hmmw m'jﬁu ml-l. E;;“rhm?ﬁw Iorled-.

Fvshicle is a truek, of & cer faliuing oargo ot the Bve of the inoident, setimeted taial weight of cango and bralar:
——— OO dexcripiion:

Low Ioson: _
Helght s ewoription of frovt ehaga of iraer:

Wowthercondiicrs:  Approx. amblent fempenstiure %, Generst oonciions {dry, rein, wird, sie):

i3 AYTHE PIRST INDICATION OF A PROBLEM I

) iih pra— o
mmm@ i fhn st Ergie nmming? (V)

Srroke? (from whare, cokr, mienely, elc) S e Srzae. v dor _w




MAY 24 2903 11172 FR BEINEES FEF (NTR 82 SL36754802 T 51550626 P. 25

. : . _ o lokged of€)
W“WW-WMMIWW@_M

A —

Any epparont mu@_ Wyse, describe:

Fosltion of HVAC coirole (off, adomatics. AT, Bedier, windehieid deftoster, windeitiekd delopger, se— window

defogper, resr A/C, 9i0.} , ERoNr wiiing , Temperaitre saling

e St Wipan e N fCotmm oo Racio
_ Traction Conirol Switch “On” — Driver Guat Hasber — Power Window Conirols

_ Low Sssm Headiighls « PEmangar Beat Heater — Powe Nimor Confrols

. High Beam Hamdlights o Pundiiary Power Outiet . Poww Gapl Conirols
- FagLamps - Radio, Bt TageiDD Player . Powar Bun Roof Condrols. -
» Tum Bignat . Audlery CD Player v Oigt Ligher

. Haerd Plasiers « Toinphone - HVAL

o Map Lights, Kt _ Rr < B Radic - COthey

= Diher Inderior Lighls

if any of the sbove wers oycled, teocribe: -

'Hnmwﬁ'@_ How lonp sinoe somwons lest anokad In the vahicie?

T ______and disinnon belwesn Srit INGoation ol 4 probiom and sta oF g,
Ty Dipcriy:

. babvaan slurt I i and other signiicent avens,
Time (24 x) VIO Ao Wass DVAR OF PAR L,
Dazoribe inlial looation, ockor and Intonaily of ganple ssd Hawe. ot Lvarn ™ Gm)
: .En.g Crgptyr

Ay wiming Rghts O, Righiow geope rending, o messagee diaplaywd? (YA __ Daeoripe:
Any malunction (YN} F yaa, dascribe:

Wit i yoor do efier you resltzad
r‘rn’?_ you souathing was wrong? Tum Engine OIF? (YIN) __, Qpen Haod? (YIN)_,

o

Wiy your iaft valdele: ipaiian swiith posiion (off, or., acossscry®: - ‘Windows opan? (YN, Doors
tpon? (YAN) ___  Daecriba:




MAY B4 PERO 1122 FR BSIMESS RES CNTR B3 R13c354002 TO 5166508250000 P.g5Pe

(oo 2T
Any atimr comvanty Thal have nat been covensd?

Tha vahicie inepsalion dooumaniy the plvysion] svidence via color pholographs and wilthen cbservation. R is

¥rporiant 4 a0 docuent wiat doss not i be reiafad o the fire, Thinis Cwcwuwy v causer
daterminedion oflen iwolvs the procsas of simination. By eoording your dheervations in the saction, you
vl ba folicwing m neathad?oal epection format.

Take color phoingragtia of the following:
A Exterion
Feord
Right sice
N
Triirk ares
Doaklid cuter pensl
Daidid inner panst
Opiion label
VIN
Lokt wiln
Hood ouler pans!
Hnndmmrm

MMME‘I‘MHM Dagcrib:
Lmammmwmum%

Cormmanis;

.Im

Liet.aR criver alecirica oorrirods which v In Gve "On* positian nciisde ignion):

Posifion of windows {f glasa b missirg, do firther inapection):

Comments:




MY 24 2800 11172 FA BUBIHESE RES CMTR #H2  Bl3e3RE2 TO OLEIBSIE2000 P.E7/88

{3 ol &)

[ v boaton Tk raialr
b
ABETCA
Power vsering IeoTesey, connectionaladamps, pumg
Exhwmml sysiemn fu.g. inkact, rusted, mﬂlﬂ.mﬂmmm
Other:

Commenis:

B. Flukly {oowsnents only)t

For the otiowing fulds, comment on tha flold level, sceed (uned?), feel (pritty?), scior (darkT), e apparent
concition {nomal, parfices, ¢io.).

|
'%
I

F, Estbioak
Gonersior & attankad wiring
Betiwry & stiached cables
Qadling fans
Fuses (donily 51 open or moe praper size):
Flwy cartiens

insulalion sl fuse bicoks
{inks {identiy aif apany

mm, wmm




MAY 24 THCD 11:33 FR RUEINEES FEY (NTR #3 91352504882 TU SLESoEsatn . 8508

. ipngod o)
Commanis;_

G. Qenerat Omarvationa {Take photogeantvs If appliouhiv):

Phofograph avd comment o tha Rem which Ts allagad i be tha origin‘oauseaiecuros of v fine:

Photograph uid cosarasnt on Tie Fenviarsa which s 168 Sppesent arign of the The

Aryihing an vehiciy which s sfter-market:

Adrything O vehidkewhich i & modfication:
Arcttcing on vshicie wiioh |8 egtinl, o oul-of-piges, obe,:
Othver relwvarnt INformation:

H. Vwhicle Contenty:
;Mwhmhhhhﬂmﬁﬁi&ﬁmhhm Caommend on the ralrs end extent

Riibiinkink

-

o — TS ——]

Tk ploturme. of the sils pred anter oamements below. W e stnaotums vwes ivolved, or il spoears the operating
sevirormant was & coniribuling faotor o caiiee, teke pichmes 3¢ necassary, Exeriples: biding slwolics!, gus oans,
wyler haxtars or piher figme or sperk sourme, tel , tey o, robe el oaling vehlole wey ol I eigwilcant
olber property demege acouried toe 1o the fire, teie pickres of Sw damaos and meks noles 68 NEOKSATY-

. Nk TOTAL MACE.RBE e
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CASE NUMBER: 00534016 VIN: 122 IS2TIVFIRI53 0
DATE ORENED: O7/71B/00 MNODEL YEAR: 1997
T CLOSED: 08/24/00 ARBRTRS @R DRII BE DR
BOTACE PAR MILEAIE: 4LB10D
COSTONER :
ADDABES :
EfMIL DHORE: STRTE PR
HJ'S- m:
DELTVERY DATE: DEAELPR MANE: CABRERA-FOMTLAS-BULCE-GAC-OLDENSBILE
BRC PARENT: 00934015 DEALER ADDRESS:CARE #2 ¥M 82 HM 2, ARECTIBO, PR, 00614, USA

FHREFRAATEAENR ATkt w ket W TR AT, m: mmit**i-*****i*i*ii il e ke e e e kel

Tl Praduat Allegation oM 1241
0 REPAIR ATTEMPTI(E)

JBEL Engina
D REPFATH ATTEMCT{Z)

Al4 Topmibtles Eafaty Ccocarn
0 REFAIR ATTEMET(H)

ZHITAITED PAR =auld NCOT RESUMExmmx=zm

Customey Batipfaction
THERMAL, EUVENT

Orcbwar
CADGET OM FIRE

Other
THERMAL ON ERGINE CORPARTHENT




PALE 2
* ¥ RESTRICTED
zo509

wirr AT TFAIRNFATENTRY T R .tt***ii*i"*m rhw AR Rk TATFEE AT R AT AR TATEY

CUET ETATES HE PARKED AND WEEN HE TURNED'OFF THE VBUHTCLE HE HERRD A BLIGHT BODMD . SMOKE
WAS CORMTOW FROM UNDER THE HDOD ARD WITHIN SECOMDS FLAMNES FOLLOWED. CSUT TOCK HIE 18
mmmmmwmmmm FUT OFF THE FIRE WITH
AMEITTMGUISEER BEFPORE TT REACHED THE DRASEBOARD . POLICE WAS CALLED TO THE SCENE, HIS
mmm IE 00-2-107=71%2, PRECINT 107, ARECIBO. CHE ADVISED THE CUST FAR WOULD BE
INITIATED AND THAT WE WILL BE IX CONTACT IF FURBTER INFORMMIICH IS NEEDED . CRH COWTACTED
THH SERVICE MARMAER WALTER &'CAZA TO HXEECT THE VEHTCLE. CRM CONTACTED MARTA TSABIE VIMA
YOIUR HATL TO INFORM HER OF THE THERMAI. INCIDENT. CHM ADVIERD OUST A OOFY OF THE ROLTCE
HEPORT I5 WEEDFD, HE WILL FAX LATRA. SCHIR RIOB/TANPR/FAVI/PAR-3T082; 0; 13201497
2000-07=18

mye oF e acempaere ant . I OF G2 AND WAFE OF THE OIMER .
I T A 5O OF TER VEHIOLE'S (MMER. TEEY CLATM N0 IBIURIES.
RIOS/TAMPA PRVI-570829: £ 332801650

2000=-07=18

BARS AMD WINS NOT AVAILABLE DDE TO THE AGE OF THE VERICLE . SONILA RIOA/TAMFA PRVI-5YDAS;
0; 232804020
2000=07-1%8

CIf CONTACTED ROADSINE ASEITANCE, MS. ZORAIDA OPEN A RRQUESYT JUI27688 TO PICK UP THE
VEAICLE ANMD TAKE IT TO RRECTHO CABERK POR INSPECTION. SCNIA RID‘EIPRTI-E‘IUB!' 0
332805256

2000-07-19

.—EII-L RECETIVED O7-18-00 1:007H CURMMER STATES THERMAT, EVENTc-=
mulOMTACTED SEEVICE HANMGER, MR WALTER QOCANA AT CAERERR HRUS Q7=-1B-00.==
m=COMATCTED AVM  VIA VOICE MAIL 07-08-00m=
meREQOREST FONARDED TD NISSIE FOR INAFECTION FROCESSES (7-18-00 mm
we BOMIA RIOH/PRVI-PAR/TAMPA~wm; 03 333874462
A000=07=1%

CRM RECEIVED FILE RAND REVIEMMD - CRM FAXED FILE TO EAR FOR INEFECTION. TH REVIENED FILE.
» + NIESTIN PEREZ/TANPRFFR-VI 58331; 0; 333880361
2000=0B=02

INSPFECTION ERATLTS ARRIVE-wwawamdy IE HOT ASCEPTING RESRFCHOMALLLTIEE=remwe=(B-~03-00
SONTh RIOZ /ERVI-TAMAR: D; 334085502
4000-08-08

CRM CONTACTED AVM MARIEABEL TO INFORN THE FINPINGS OF THE INEPECTION AND TO SUGGEIT NE
REPAIR TER VEHICLE FOR CUSTOMER EATTSFACTION. AVH HAS ADVISED CRM AFTER ILISCUSING IT
WITH CEX AMD THAM MAMNAGER, HOY TO RERAYRE ORt RBPURCKREH TEE VEHTCLE BINCE THE REAECH FOR
FIRE HAS ¥OT EERH DETERMINED. CRM WILL SEND THE CUST A DECLIME LETTER (8-08-00 AND WILL
BE CLOEINN THE RBOURST. EONTA BRIOSR/PRVI-~TANEPA: O; 334603306

2000-06-08

oOeT COMTACTHD OOR CENTER FOH AN UEDARTE ON HI5 E . CRM ADNIEED CUFT THAT GIVEN THE
FROT 'THAT THERMAL EVENT CAUSE WAH WE WL HOT RSOSIME BRESPCHEIBILITY FOR
DAMBGES. CUST STATES EE IS SORRY TO HERR @M WILL NOT HELP HIM O THIS MATTER ANDEE WILL
G0 TO LITIGATICH. CUST REQUENTED COPIES OF FILBES , CRM ADVINED THOSE ARR COOMEFEDERITAL
DOCTUMERTS AND TEEY WJULD HAVE T EE JUBPOEANED IN ORDER FOR ME TQ RELEAERD THEM. CUST
EEEFE AT LEAST THE COPY OF THEE REPAIR ESTIMATE THAT MR VILLANUEVA TOLD CUST EE HAD

FQR TS. CRM ADVYSED HE NEVER SENT IT TC ME BOT I WILL CONTACT VILLANUEVA TO




. PAGR: 3
GM RESTRICTED
320909

.nmmnmn. CRM CALTFED DEALER, TECHNLCIAN I'N (QUEETION IS NOT ANHWERING THE FPHOME.
WILL TRY LATER. SONTA RIOB /PREVI-TAMPA; O; 334623357
ZC00-08-0%

BUSINESE SULMARY mm mmmm mmm

CASE RECD 7-18-00 CUSY ALIENGHE THHEMAL EVENT .
CONTACTED DEALER 7-18=0D0 TO ADVISED VEEICLE WAS BETHG TOWED

COURTESY CALL TQ AvM 07-13-D0

INEFECTICH 7-25-00. UAUDSE OF THERNAL IMDETERMINED, WILL BOT ABSIME
FESPONSIBINYTIES . FOLLCE REFORT RECEIVED;ERC WORESHEET CUMFLETED 7-26-00
CONTACTED CUST WITH RESBCLUTION, HOT SATISFIED, WILL LITIGATE &-04-D0
SENT DECOLTWED LETTER 0B-08-00

FILE 0OA-08-D0

PILE ACDIT 08-09-00

SOMIA RIOK/PAR=- FRYV/TAMEN {57385}, 0: 334711060

2000-0a-14

UFDATED CONTROT INPORMMYICH SCHEEN IN PAR EUBSHARY. PRINTED MON COLLISYON MOTEEODK
SCREEM, UFDATED FILES TO CENTRAL,RAIS AND OUR COPTE: SUBMIITED AGATN TO OORLTTY AUDIT
D8-1d-00. E0NYTA RYOE/PRVI-PAR-TANFA=-5T0B9; 0; 335125666

VELEZ., IDWIM
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I*iﬂ'ii-i'iiiiii**'!ﬂ'iii‘l‘*‘l‘it*iiiiipm m*l‘**t**i********i‘l“-i’ﬂ‘"'iii [T 2T LY

INCIDENT DATE: 2004~07-15 TECIDEMT TIME: 19:04Q:00
INCIDENT LOCATION: CARRETERAR #3 FLAZA DEL ATLANTICOD

ORIVER HAME: EDWIN VELEZ DHIVER AGE: 1B
DRIVER DISARYLITY: ROEE

OMNER CECCETPTION: CUST ETATHES HE TURNED THE VEOICLE OFF AND ENOKE AND PLAMES CXME TP
FROM TNDER THE HOOD.

RLIBSZED DEFECTIVE COMDOMBENT: FHGIME

INCIDENT REBULY: CUST WAS INFORMED OF INSFECTION FINDINGS AND THAT FOR THAT REASON M
WILL NOF ACCEPT RASPONSTBILTTIEE FOR THIS VENICLE TO CONTACT INEURAMCE COMFRANY. CUSE NOT
BATIEFIRD,

FOLICE REPORT: ¥ ROAE COMODTTION: Iy ROAT EURFACE:
NUMBER OF PROPLE: 3 BODY IMYURY: W
INJURLES: N

WAS ANOTHER VEHLICLE IMVOLVED: N
MMBHR OF VEEICLBE:

FROPRRTT DAMMGEE:
.mm:mmum:r INSURANCE COMPANY NANE: COCPERATIVA DE SEGURCS

INSURANCE COMPANY ADDRESH: P.0. BOX 14158
ARECTRO, PR 00&14-0158
AGENT NAME: LARACTENTE
AGENT PHOME NUMEER: 000000000
MORE INPOFMRTION: CLATH HD WITE SEGUR0S BULTYPT.EO=A9512 530 mmm
NATRTEMANCE LOCATION: ARBCIBO-CABREAA TEALERENTE
CDRRENY LOCATION OF VERICLE: mmmx:z
BOTIFE HAME: OWHNER

WAD VENICLE IMSFRCTED: Y INEFECTORS HAME: TERKY DIMHAM/ EMATVNERCTTON DATE!
MILEACE AT IMERECTION: 43184
WHERE WAS INSFECTION DONE: INEPECTED VEH. PICTURES TAKEN,

L LI 1]

WAS VEHEICLE ROAD TESTHED: N

ROAD TEST DEECRTPTION:

ROAD TEET RREUTT:

CMP IMSPECTRL: FURL JYETEN

INVESTIGATIVE SIDDGLRY: THE INBFECTICN STRTRD THE FIRE WAE GAS BUT THE CRUSE IR
UMDETERMINED . FUSL, LINE AFFEARS TO EAVE COME APART FROM INJECTOR IANE ALLOWLING FOEL TD
LERE ONTO TER TP AND BACK SIDE ZNGINE AND BVENTUALLY TGONITIMNG.

PAR BTATUE: Acoepted
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SOTRCE = TRANGAROTTCR -
RE{UEST TYPFE:
REFURCHASTE RERION !

ErEraAEwaREer b ek PN AR TR AN EAR THPORMATTOR R # bbb b d o b bbb diek E AR T 24 F A

DEALER BAG:
IEALFE NRAME:
IRALER ADDRRSE: ., ,

CONTROT:
PHCHE NUMBER: FAX NUMMER i
FRODOCT COmis: BODY TYPE:
TRIM:
ENGINE TYDIE: TRANSMIBEION :
VEHICLE DRIVEARLE:
MILEAGE § BUOY=BACK: O BRC WARHARTY LATHE:
MSRE: NADA: O
SALES TAN:
DEPRECIATTION
UPERADE 1
AFTERNARKERT ;
LEREE THRM
DANRGE :
{THER:
BRANCE @ KAME -
ACCOINT NOMBEER
INTERHST RAIER: INTEREST PAIL:
. DEALER BIYOOT:
ACCCUNT BALANTE:
LEGAL:z LEGAL TYIFE1
LEMCH LAW:
DEALER AINMINTSTRATION: VEHICLE DESTIMATION:
RRLEASRE: LIEN RPAYOET:
TITLE BRAMD:




GENERAL MOTORS CORPORATION

N I . ' ‘,6}
BRAND: _Prutiss A0
. DATR: _August 10, 2000 % e
ESIS/GM Central Claime rE: Clatmaet: [N
300 Bensisasncs Center '
Madl Code 482 20 D71 Date of Incidant; July 15, 2000
Diatroit, MY 48265-3000

Fils Nombar: 00934016

Genilemen:
Aftpahed iga PAR rapent with information on the showve captioned incident. Thin Report of Preliminery Investigation in
sobmitted to you for the reason(s) indicated below:

I. (X) Theasttnched report ia for your information and recond.
Z. ( ) Websolieve this claim may deserve fimthe: investigation by you.
3 ( ) Other

We berve chieoked the sbove itewns besed upon fhe information we have st this tme. Eyou do not agoee, or if subsequant facts
oooe to your attention indicating the advissbility of a diffexent approach, we would appreciate being sdvised promptly.

Henpe Comtact:
Costomer Reletionship Mmager
General Motors i
5701 E. Hillsborough Aveme
Suite 2300
Tampa, FL 33610
Porther Inquitien reganding this claim ahonld be directed 1o the undesigoad.
Efnperaly,
Niscle Parex
Customer Ralatjonship Manager
Genen! Motors Corporation
Prodnet Allegation Resodution Team
| Enclosxres;
Customer Flle
| g VIN Profie
: Xospection Repori
, Bd Plctures
‘ Estimates
' Police or Fire Report
Repalr Onders
Derm Tape
Othar:

B 7000




Gracles pot Ia oportamided de revisar su slegacién con relacién & su Ponting Grand Prix
Eall!'ﬂ'.f Hemos completado nuestra Investigaciéin, y General Motors 2o pudo datanminar

ningnne zegponsabilidad de mamifacturs. Por tel tazén, no asumiremos responanbilidad alguna
prdmayhumndmammdwuhmihmﬁdsmmpnﬁiadaum

; ,,_..--"":J"—.-' “‘vﬂ
EergininRio

Gmhdasmalmmme
Product Allegation Resoluton
Gencral Motors Coxporztion

{Crenppal Moo Divion
1301 E, Billahoocugh Ave. $Soite 2300 Temps, Ploxide 13610
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PAR CASE INFORMATION
Problem ID: 00934018

CONTRACT: gR. WALTER OCANA
SELING DEMFR: CABRERA-PONTIAC-BUICK-OMC
CONTRALT: gR. HDELMDDR

Aspholt
ROAD CONDITION: Dry NOTIFY NAME: owHER
#PECALE IN VEHICLE: 3 ABENT NAME: | ARAGUENTE
INUURIES: Mg . STATUG: Accepted
GTHER VEHICLES INVOLVED: §p REJECT REASON:
NUMBER INVOLVED: ROAD TEST: e
DEFECTIVE CONPONENT: ENGINE ROAD TEST DEBC:
POLICE REPORT: Yoo ROAD TEST REBULT:
. INSURANCE! Yes COMP INSPECTED: FUSL SYSTEM
INSURNGE GOMPANY: COORERATIVA DE SEQURD INVEST SUMMARY: THE IREPELTION STATED THE FIRE
IMEURANCE COMPANY ADDR: P,0. BOX 14158 AGENT PHONE: Iummummmzcm
INSPECTION: Yoq T i %
INSP NAME: TERRY DUNHANY EAA APRARS TO HAVE COUE APART
INEP DATE: PIROM INJECTOR LIKR ALLOWING
INSP MILEE: 45,108 FUEL TO LEAK ONTO THE TOF AND
BACK SIDE ENGINE AND
EVENTUALLY IGHITING.

INEP DONE: INBPECTED VEH, FICTURES TAXEN,
PROPERTY DAMAGE:
INCIDENT LOCATION: CARRETERA #2 PLAZA DEL ATLANTICO
INCIDENT RESLET: cusT WAS INPORMED OF INBPECTION FINDINGS AND THAT FOR THAT REASON G WILL.
NOT ACCEFT RESPONSIBHLITIER FUR THIS VEHICLE TO CONTACT INSURANGE COMPANY,
CLET NOT SATISRED,
VEMICLE LOCATION: RERIDERCE
MAINTENANGE LOCATION: mnmp
OWNER DESC: CUST STATES HE TURNED THE VEHICLE OFF AND SMOKE AND FLAMES CANE UP FROM
‘ UMNDER THE HOOD.,
MORE INFO: u.munwnﬂaauunm uumn.&mm—-

'-u"'\l_'# ‘I_'TIF“..HLI ._;_'|.h ?"[‘ tu1._l:'¥, ler*“ .,‘m



COMPONENT CODE1: T
COMPONENT DEESCRIPTION 1. THERMAL EVENT

COMPLAINT CODE 1. gugtomar Batiefaction

COMPLAINT DEGCRIFTION 1. Pradurt Allagation GM 1241
REPAR ATTEMPTS 1:

- COMPONENY CODE 2 jpe
COMPONENT DESCRIPTION 2: mmﬁﬁ
COMPLAINT CODE 2: Oy
COMPLAINT DESCRIPTION 2: E‘w'u
REPARATTEMPTS 2

mm&m

COMPONENT DESCRIFTION 3: THERMAL ON ENGINE COMPARTMENT
GOMPLAINT CODE X Othar
GOMPLAINT DESCRIPTIONY Poseibls Safety Con
REPAIRATIEMPTE & g oem

COMPONENT CODE 4
COMPOMNENT DEECRIFTION 4:
COMPLAINT CODE 4:
COMPLAINT DESCRIPTION £
REPAIR ATTEMPTE #&:

COMPONENT CODE §:
COMPONENT DESCRIPTION &:
COMPLAINT CODE 3:
GOMPLAINT DESCRIPTION 3:
REPARR ATTEMPTS &

COMPONENT CODE 8!
COMPONENT DEECRIPTION 8:
COMPLAINT CODE &
COMPLAINT DEBORIPTION &
REPAIR ATTEMFTS B

PAR CASE INFORMATION
Problem ID: 00934016




OO0 = 04:14:40 AN

OWINAN00 - 5SS AR

OTLB/AMD ~ 030304 AN

OTLH2000 - 11:10:55 AM

13000 - 10:55%14 AM
0SM2R000 - 11:41:37 AM

OISR - SIS AM

CADRZD00 - 3:45,29 AM

CRAS/INED - 03:03:48 AM

PAR CASE INFORMATION
Probiem ID: 00934016

D TN I i T A A T T Y DA
PN e T e et IR LT DT e D ST T i '1 -

CLET STATES HE PARKED AND WHEN HE TURNELD OFF THE VECHICLE HE HEARD A ;
SLIGHT SOUND . SMOKE WAS COMMIGN FROM UNDER THE HOOD AND WITHIN 8ECONDS
FLAMES: FOLLOWED. CAUT TOOK HIS 15 MONTH BAEY AND WIFE CUT OF THE VEHIGLE
AND PROCEDEDTO PUT OFF THE FIRE WITH AN _ .
EXTINGLRSHER BEFORE IT REACHED THE DASHEDARD - POLICE WAS CALLED TO THE
8CENE, HIS CLAIM HUMBER 13 00-2-107-T 182, PRECINT 107, ARECIBO. CRM ADVISED THE
CUST PAR WOULD BE INTIATED AN THAT WE WL BE IN CONTACT IF FURHTER
INFORMATION B NEEDED . CRM CONTACTED THE EEFVICE MANAGER WALTER (rCADA,
TO EPECT THE VEHICLE. CRIA CONTACTED MARLA IBABLE VIA VIRCE MAIL TO INFORM
HER OF THE THERMAL INCIDIENT. CRM ADVIAED CLIET A COPY OF THE POLICE REPGRT 18
NEEDED, HEWILL FAX LATER. SONA RIDS/ TAMPAPRVIPAR-5 7080

CRM CONTACTED ROADSIDE ABSITANCE, MB, ZORAIDA DPEN A REQUEST 0127888 TO
PICK LIP THE VEHICLE AND TAKE [T TD ARECIBO CABERA FOR INEPECTION. SONIA
RICEAPR-B 000

BARG AND WINS NOT AVAILABLE DUE TO THE AGE Off THE VEHIGLE . SONIA RIOCSITAMPA

NAME OF THE PAGSENGERS ARE: WANDA CALES PACLI2BYRS OF ARE AMD WIFE OF THE
OWNER BDWIN VELEX. CALES 19 OMNS OLD AND SON OF THE VEHICLE'S OWNER. THEY
CLAIM NO INLRREE. SONIA RIOBTAMPA PRYI-G70ED

mCALL RECEWVED 07-18-00 100FM CUSTOMER STATES THERMAL EVENT=—
==CONTACTED BERVICE MANAGER, MR WALTER OCANA AT CABRERA HNOS (7-18-00, ==
==CONATCTED AVM VIA VOICE MAIL O7-06-00==

=RECUEST FOWARDED TD NIESIE FOR INSPECTION PROCEESES 07-18-00 =

- &

ONIA. RIOQ/F RVI-PARTTAMPF Amem -

CRM RECEIVED FILE ANDY REVIEWED - CRM FAXED FILE TO EAA FOR [NSPELTION. TM
REVIEWHD FLE, . . NIBRIE PEREZTAMPASTR-AT B

IMSPECTION RESULTES ARRIVE=——s==fl I% NOT ACCEPTING
RESPONSABLITIES-sew(8-03-00 SOMIA RIOS FRYETAMAP

CRM CONTACTED AVM MARIJABSEL TO INFORM THE FINDINGS OF THE INSPECTION AND TO
BUGGEST WE REPAIR. THE VEHICLE FOR CUSTOMER SATISFACTION. AVM HAE ADMVISED
CHM AFTER DNSCUBING IT YTH CRM AND TEAM MANAGER, NOT TO REFAIRE OR
REPURCHABE THE VEHICLE SINCE THERE

ASON FOR FIRE HAS NOT BEEN DETERMINED, CRU WILL S8END THE CUET A DECLINE
LETTER DB0B-00 AND WILL BE CLOSING THE REQUEST. SOMIA RIOBPRVETAMPA

CUBET CONTACTED OUR CENTER FOR AN UPDATE ON HIS CABE . CRM ADVISED QUST THAT
QVEN THE FACT THAT THERMAL EVENT CAUSE'WAS UNDETERMINGD WE WILL NOT
ASSIME RESPONBIBILITY FOR DAMARES, CUET BTATES HE 1S SDRRY TO HEAR Gl WILL
NOT HELP HIM ONTHIS MATTER AND

HE WILL GO TO LIMAATION, CLAT REQUESTED COPIES OF FILEB , CRM ADVIBED THOBE
AR CONFEDENTIAL DOCAMWENTS AND THEY WDLLD HAVE TO) BE BUERDEANED IN DRDER
FOR ME T RELEASED THEM. GUST SEEKE AY LEABT THE GOPY OF THE REPAIR ESTIMATE
THAT MR VILLANUEVA TOLD CUST HE HAD PREFPARED FOR US. CRM ADVISED HE NEVER
8ENT IT TO ME BUT | WILE CONTACT VILLANUEVA TO INGLHRE ABOUT IT. GRM CALLED
DEALER, TRCHNICIAN I CLIESTION K NOT ANSWERING THE PHONE, WILL TRY LATER,
SANIA RIQE PRVITAMPA

BUSINESS BUMMARY seswm—e—

CASE RECD 7-18-00 CUST ALLEDGEES THERMAL EVENT .

CONTACTED DEALER 7-18-D0 T ADVIEED VEMECLE WAS BEING TOWED
COURTEEY CALL TO AWM 07-18-00

INSPECTION 7-23-00. CALISE OF THERMAL UNDETERMNED, WILL NOT ASSAME
RESPONGIBILITTGS.




PAR CASE INFORMATION
Problem ID: 009340168

POLICE REPORT RECENVED;BRE WORKSHEET COMPLETED 7-26-00
CONTACTED CLIST WITH RESOLUTION, NOT 8ATISRER, WLL LITISATE 8-04-00
EENT DECLIMNED LETTER, J8-08-00

CLOSED FLE 08-08-00

FILE ALDIT 08-00-000

BONLA RIOR/PAR- PRVITAMPA, (ST085)
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GM Vehicle Inquiry System

. - Soxmary

S tonk-binign ogliApyLogic HEMVIE SeloatVs

Block - Besaded Titla

6222999 | 011332

93 ofo/ ¢

| B ol

Llsln
[ vIN: 1GIWISZKIVERA1530
VERICLE INFORMATION
NerehmdbbiS | 20169 - 1957 GRAND FRIX SE SEDAN Werraty San | pnonse?
Dielivering Desler | CABRERA EERMANGS, INC. Belling Sources” 1 72 - NAES
: P.0. BOX 454 . -+
ARCCIRO, PR 0061 |SleCode = ET0IG
il M . |1m15
Servios Contract: { No | Aresded Tirle JN&F Warrmrty Blocks | No | PBISeanm 'he:slibh;
CAMPAIGN ELIGIBILITY
. Imital .
Campalps Deveription \ Costamer IClnpul
R o e ), Malmg
. 9908) | WINDSITELD WIPRRS TNOPERATIVEHCORRERT PARK ] KA | Ope
APPLICARLE WARRANTIES
Vekics Applicable Warraaty Jafurmarien Not Avelable
CLATM HISTORY
! ' = - I_T- - L ¥ Lt B N fl J] L1} .- . e =
52 T fom] e G K=
omz2/19% | DHw2 (A muu-mmwmnmnm 3494 mulew
otiezitoss | omss2 | # 114-.un ur\mﬁnﬂuwm T MY e |
+ 12020 WARRANTY TOWING 34934 e |

ow1onesd ! 090sT | 0 ﬁiﬁi CONTACTCOLINRRL L 2lomi |
mmdm| 'i W NOLIO-RATYERY RITS ACY: mn 21191 il
coednvml Meemn | v N w.mm.\tt TOWING !Hi.-mlwl
Q I905-2000 Chmaral Mators Corpormton. Al Rigivis Reserved.
.1 OVIBBN0 LIS T



NEXT: GM WARRANTY HISTORY INQUIRY PAGE D1 OF 02

' . (UPDATED THRU 20000801 ) DIV: . PONTEAC
VEHICLE-ID-NUMBER DESCRIPTION ODM DEL~-DLR DEL-DATE DEL-ODOM EPDI-ELIG CIM
GIWIS2K1VF281030 &R PRIX BE {DR K 7267016 19970310 0 INELIG 3
D=DTE: 19970205 DELWAR-DATE: WARBLK=-DTE:
INV-DTE : 19570302 DELWAR-ODOM: WARBLK-TVE:
INV=-DLR : 7267016 SHIP-TC-DLR: 7267016
C CYCLE ADEIHR ADTH

T RODLR NO. RODATE RO~NO. DOC-NO LN LBROP LN-TOTAL ODOMETER ID CODE

001 1640801 036 19990822 014392 0300CE 01 RO110 116.73 34934 0090 BE
BATTERY, OME-REPLACE '
FATL-PART:19001.632 BATTERY

002 1640801 980 19990722 014392 200020 03 T2020 40,00 14934 0090
TONING

a03 1640801 S80 15990722 014352 200022 Q1 J4100 28B.894 34934
GENERATOR ASSEMBLY, -REPLACE
FATL—PART:10463966 GENER REM

- ——r—v—————— NO MORE CLAIMS FOR THEIS VIN —-——
PFLl:HELP PF2:0PT PF3:CHG-DIV PE4:MALN MENU PF5:DESC PF6:PRINT
BET: BACK FPFEzFWRD PF9:GOTO P¥10:LOGOFF
RECORD TOURD

o .-



NEXT:

GM WARRANTY HISTCRY INQUIRY

PAGE 02

1 WARRANTY-RELATED QPTIONS/VEHICLE INFORMATION DIV: . PONTIRC
-7 VIN: 1G2WJI52K1VF281530 ORD-TYPE: 070 SERV-TYPE: 000 DEL-TYPE: 010
RPC DESCRIPTICON

REO PESCRIPTION

W BODY

4 DOOR

PONTIAC
136 3.8 LITRE V& MFL
MX0 AQTO TRANS W/OVERDRIVE
M13 4T60~E AUTO ELEC TRENS
AKS INFILAT RESTRAINT DR/FAS
ANTILOCK BRAKE
DRIVER INFO CENTER
POWER STEERING
DG7 DR/PASS REMCOTE ELEC
UP3 RADIO CDM-RAM/FM CD

POWER WINDOW

KEYLESS ENTRY SYSTEM
UK3 STEERING WHEEL CONT

Ues

FF1:HELPF PE2: OPT PF3: CHE-DIV
BYF7 :BACK PPR:FWRD PF9:G0OTO
N L

60

D3t

ASQ

———————ae— END OF OPTIONS

PER4:MATN MEND
PF10:LOGOFT

35 SERIES HP MODEL
SEDAN

ve ENGINE

U.S5. FEDERAL EMISSIONS
AUTO TRANS

INSTRUMENT CLUSTER
EXPORY VEHICLE

STAMD AIR COMDITTONING
TRACTION CONTROL

TILT STEERING COLIMN
PIZED AWTENNA

FLOOR CONSOLE

ELECTRIC TRUNK RELEASE
CRULSE CONTROL

99091 WINDSHIELD WIPER

PF5:DESC

OF 02

PE6: PRINT
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Yopn B0 ~ 12 .rs" ' N
mi"im‘mmmn l' mm siniriieieliririiciieds drik fririeicink brieielpiok deb Job il

memmmﬂw .

kS

1. Vahicle modifications or xier-muriet squipeust? {ag. miflo, phoas, CB, tires, wheel, kil lich?aiting, trefler treks oontroller,
Bl Fuca, niwmn system, cite)

Them(), date Jostalled, and by whom (ume, phons) _ A el

2. Any prive collislon denage? (whas, whers, exin, repadnd y, oic)_/Ypar Ao 733

3. Por tha following aystesns, lint and desoriba pricr reeks ov omtramdtng problemuieomplaite t Gris of Seckiat (g, 00
e, il ovechonig omof ot ol "Ou, g odes, e, Sl ks o vy, gl cks

aiglive ok, sic.)

MWD'M_L.: Repairs (Nooe, Satisfied, Dosctiefiod)___, Repalrod by: (GA, Non-004, QwneoOtary____
Peacriby

A Sywain cotty_/YR_; Repairs Qiooe, Surited, Inewisges Regalred by: (G4, oo, CpmarOe) .
Deacribe .

Sty Sysmn s _1 2 ___; Ropelc (oo, Swstiod, Do) ___ Repalred by (G, Nom- Gt Qo)

Dowziie

Trassenitsion (a0 _ /YA ___; Bopalrs (e, S, Unentiatiod)__ Ropeirsd by (M, B0, Qo) ___

Dascriba




" GUPARFIONG, R, 2456  DivinRaif Coo PIYSIE ' VDML ReIkE; Pagn 2 of 6

wratemnrrebvbet T [NTBRVICW - VEHICLE HISTORY {(Contlaned) —Sskitbidibdiins
Mm:mm_L, Bepalrs (Noos, Batistied, Tucatietzc) S Bopwired by (G, Moo-OM, Shwnaciotu) &
Dearioe 2 RATYERY Dibehesingmors — /-HLTERssproi
P} Systwm Hﬂl}_ﬁ‘___. mmmw_ Repaired by (G0, Nos-GBd, OwnodOtieey
Dosaiba
Msam{fm_,[d: ) .nmmmwm Whﬂmm
Y
WWWM_LMMMWQ_WH'MMW
DasaThe
memﬂ.&:mmmm_wmmmw_
Desoribe

Body (vny A4 5 Repairs (foos, Swtinfief, Tinmtiefiad) __  Rapairwd by (G, Nonr-Gbd, OvmeoOther)
Deacrihe
Otxr (v 2/ ; Repaizy (Hove, Sasfiod, Fieewintied) ___ Repaired by (@M. NoorOM, QracciOiher)___
Desaribe

Regnisr madotecmce {a.g., ol shangos, belts, boses, i) Doasby: (M, Neo-OM, Qoo waslofpeda
Madntenance raconda? (¥/H) #98). Daedescription of bt mafmiesanonepals (by whem?) g3 atjr Aldus st

Hutie imd adirai of service who toreved (insluds bow driver'y name), storsd aodfor provided nnocary servics to the vehicls

Las feplosra)
How wes vahicle towed? (Dt bed, dolly, sfiog, Soatorreer by __ 70 Wiowed cnwhesle bow Sw?

wtwthiibrhanis [ INTERVIEW - INCIDENT DETAILS 5 #iteinkickhdrick
sissersseriituis [IA INTERVIEW - IMMEDIATELY EEFORE TEEFIRE 4setiassrsrunins

mm&nwhwawmmuﬁuﬂmmmmwmdwummm

load duoripion_pes e T  APALN toud tocation_ A% A

Drebver’s playelon] drecciption (pemde, ags, haigh, welght, diabilicy_MA LS, 3 & VEARS o LA

IFvstiche’s ignition waa "G prior to fhre, for how long was it “Ofr7_wa @ Seumsd § ' Ware sl doncs Jodkedt? (¥n0) A48
Dicive Inngth (H vekiche wes parked price 1o fire, deseriba fo &itve) Hrs A4 M, AV2 _ Dismootraveled A% |
1610t ueked, vbicl spood cstmate PARNeN MM Sowrcn ot enpue_per areh— . Pousd mees A s

Puel gaugs rading (Seopty, 4, U2, 360, Fol)_ /. ., Wito st fuated? A9
MWWMMMT ne P AR LE

Woather conditlons snd visibillty _ 4774
Apprex. temponrs M/ %P, Aoy pliysical visoal obstreotions? A5




« " (BAPAR-PI RO, Row, €206 Division Rt (o0 FXYDOIL * VDML Refd M1 Page3 of'6
. wiipetenid TEA INTERVIEW - IMMEDIATELY BEFORE THEFIRE {(Comtinied) iasttetiuis
Rod Concrote, Asphal, Gravel, Crushed Rock, Dirt, or Qher? % Duaibe -

Shoukder: Conerets, Asphul, Gravel, Crushed Bock, 1t or Other? A4 Desefbe:
mmmm.mcm_% IF ofioe, specify,__ -
Shoulkler condition: Ve, Bry, Ky or Othéc? AJSY If other, spaclty
mmwmumﬂrmmuﬂmﬂ{h :
mmmm-.mmmumwmﬂ Dascribe

Eloctrical wystcms cpevation: (nocmal, atha?)_ .
8 a1 "X" bafire u]] elacirioel gywhemetiovioss which wore “Ou® or *Cyuled® kmmodistely peiorto tho knoldmt:
/. Crodes Control — Windshlald Wipeca y « — Badio, Boili-in TapeCD Playe:
— Twastion Control Switoh “On® — AlrConditionar, oo "me*? (YA}, Awdlisy CD Player
N —__ High Bam Heslighy __ Windhisld Defoggec —__ cHRalp
% ___ Duytime Running Lighte ___ 'Windahiald Defroater . Fows Window Contrals
— Fog Lamps . — Rexr Window Dafhoster — Bower Miree' Controls
.\ TurSigml —__ Outakle Mizor Hentar —_ FPower Seat Controls
g  Hazwrd Flashen "~ Driver Seat Hoater " Puwrer Sun Eoof Catrols.,
Mogpligwp__ Rr ___ Pusseuger Seat Heater __ Clgar Lighter
Qe Ivwior Lights — Avcilery Power Outlet — Other

Stecring aparation: (noroml, othar?) i .
Powertmins (e engloe wiss, shagphh, socge, stal, oo af pawes or spead, e ?) A%

80 fapr Covwd And Chns £ Mokl FQonh  Diditoppourto mach engine spead? (va) A/

Dexxfhe any vansoal odors. From whee? M/
Ay snn? (Broen where, oeler, bveneity, ie) YRS — S0 E/ME  Lpp PARTWED T

Wt amyone wnoking? (¥N) /7 Howr Lang skeos seeneces last amokad in the vehicte A2/
wisinthiisrabsit TIB  IXTERVIEW - AT EEGINNING & DURING THETIRE ¢4t skt

Any flamc? {foo whers, colos, latenity, e10)_ FARME FRpor Epoaighs Com PR TMEST

ANy stoam or aace? (fre whars, oles, Intmulty, eta)_Smafrg 12 Ro o B0 biok. Loy AL TERT

Anty apperent nufanctlo of: Cooling Systes? (YR)A%: mwwmfﬁ-»\mnmwmg@.

Blocgiical Systucas? (v Ay Fuol Systom? (0. Rodhwass Bystesu? (V) 2/8- Englaet (/%) A% Brakoo Symecu?

o N, (¥} ____ Dewribe: Wantihg Ligirts? (¥AN)____

Gruger? (ra) M. T 0, describe:

mﬂmdumﬁm_wmwwﬂnfﬂumum MM pate

. Windows? (Y N Totn EAg O (YD, ** Tora e Hnesrd Fasbors? () /0 velieer (v Y
Opentioodt (Y20 Opea Tkt (G A/ _ it ¥ )L Desaette B ¥ FiRE v 7~ gy 78

o,

FIRE ExTiNspmsab iR,




 GM-PAR-Fira MC, Rav. 62406 mwgﬂfé Yo i E VDML Ref# P Page 4 of §

wridbidd B INTERVIEW - AT ERGINNING & DURING THE FIRE {Confinmsd) ‘rrmiincads
mmwwmumumm_ﬂgg&_ .

e s ol e e el el sl e el e i w_mm Himﬂl'mmmm

The vahicls kispection docominty tha plysical evidence vis oolor photngruphs and written obssrvations. 1l mportant to aiso
doctuneat what does mef appons 10 ba related fo the fire. This fs necessary becyms fire cines Solormittion often itvolves the
mocess of olimization. By recording your dheervations in the fidlewing sectios, you will be fflowing r metindical fnspeczion

mmmmmm_@& _

mwmm@mmmnmwj_é&

AT, ) inew/hoses, e, commetioiaiiomps Frokil dfe Juisilt ADPEARS T& fpve Lome

T.Bl.bjmnt_l,u:m&ﬁdhm Bt M I T

Engin votwpartment fusl Hasshoam, comnectionn & o-rings S0/ T -

Porver toering lineohiosos, comectiony/cbunps_ 247
Gonsrstar & sttached witng 22K




" GILPARFIANG, Eav. 60496  DivisiaaRefd (oo GXYOIfs = VDMLRMLPI

Paga 5 of 6
Chirbiti b biaAb T . VEEICLY INGPECTION (Continupd) —“vieamistasiathirbababhi

Butiary & attached catiles _ & FE

Bngloo block (et preclse location af creiks, boles, o) Mr

Rugine oll paa_th 1
Engine compertmant hings toeque rods___0 [t
Bogine compariment exhunt systen (og. mmmudmmm d"h‘

Any jtem which Iy allxged o be the cattse’sonros - U EE. _fo# sopr 2238 =
Anything o vehicle wiich & aftex-madket ﬂﬂ

Anything on vehicle which is s madifiention #ﬂv

Autything on vehicle which is vunemal, or aut-ofplaca, etn. _ A/D

For fhe folloveing finids, comment o fho fuld level, snell (bwmed?), feal (gritiy?), oolor (dark?), md sppurent comdition

{uml.m,p.ﬁoh:.#.i: )
Enghisccolmt_Asws faa Fipl 1L o T ThE
Bogioe ol & £Y

Trurnion foid_ T ]

mmwm_&wﬂ

mmmmmanmm-wmmijfd

Fiuses (enity all opon ov st gropor i) _Dfe— SIRE [ Mo T é&&:&i&ﬂ_&__

LRIéi-

Wirig tesultion st faso leds (P FT

Pusible Hks (emtity ol opeo), & /T ' _ -
Spark plug wiring and hoot candition T o I S el -

Pl fllor "Lend Frec” resirictoefn plaoe? (1) Y 2Smenitn_ €& &
mmammwtumau@ﬂwﬂwu_@:&_

Gyt comvter (smy disoolorstinn or swelling?)_£> /7

mmwmmmmwmp_m_ﬁL_
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+ GM-PAR-FioNC, Rav, 62496 Divislou Rets_Coo PTYO! “VDMLROIAPI___  TageGofs
mmﬂlﬂﬁi*ﬂﬂ.l* ? mmm e kel e el e e s Bl ek

Tuke plctures of the site xnd mter conmeots below. 'y strasters was avolved, or iTE sppeny fhe opstating enviroomet was
a comtribudng facior or cane, take pletares o Deontswry, Examples: Wﬁgm“mmhm:wnﬁr:ﬂmw
spack sourve, tall grass, dey leaves, rum indioating vebiole was stuck, ete,

I significent ofher property dumege ocoqrred dow to the: Bre, if pogedhle, taie pishmes of the drnags and maks nobes wk
STy,

Commeaty; Lo PRLY 7B X £L TII-A'T?I:Q
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08703700 1B:47 =787 277 KooB GEAG 2AN JUAN BR _ @ooisonn
. (GENERAYL, MOTORS ACCEPTANCE CORPORATION
) P.0. Box 364009 Bax. Az PR (05364005
Bawnsh Fivore Mombey
-t ' T Jencus
August 2, 2000

Arescibo, P

Account No.: 599-4303-13581

In accordanes with your request, we are quoting the amount of rebate thet will be sarnad
if your cortract is peid in full an or bafors Octobar 23, 2000, Should yor decdde to taka
advantage of this rcbetr, plessc return this jetter with yoor remittance to reach our office

on or bafore this dats.
Pregent Tnpeid Belence 5 1545069
CGMAC Rebate - 547.13
. Late Cherges Dus * 0.00
Othet Charges Due + 0.00
Net Amanut To Be Remitéed 5~ 14,94358

Plengs oall our toll froo mnmber Lists] above if we can be of farther service or answer any
quastions you maxy have.

Calculade al 09/30/00
AFR 12.50%

afl crafBr




* UM RESTARICTED

. 320903

AR AR ARk ek ek kb AR R FBODTTY mi**‘ltititlttt*iiii*i**it el el R ek ok

NHPER OF INJURIES: 0
COMMENTE ;

REME. = LOCATTON:

SEAYING POSTTTON: RESTRAIVNT:
TYPE OF INMJURY)
TREATED: IF BOH, WHERE:

T rreraErnindddd b vk dd g d kAR R TE TRRORMAT TR A bk kR U d F A b A AR R R AR AR

EITERMAL, CASE MIMEER: DRATE:

TITLE MNAMNES:

BUrSINESE : h BUSINEES:
ACCIDENT: DATE OF ACCIDENT:
DEBCAIPTION OF DAMAGH:

PURCHASE/LEASE: DhTE OF FURCHASE/LEASE:
NTLERGR AT PURCHASE: 0 PURCHASE/LEMNIE A8:

DoBRg OWNER HAVE POSESEYON OF VEHICLH:
REROLOUTICH SOUKIHT :

.iiliiiiiitiiiiiiiiiiiiiii-iim CORTACT TNFORMMTIOEM % ek B e dd ok kA kA A RTAN T AN T E kT AN TN
HANE : CONTACT HUMBER.: 1l

COMPANY : COMTALT TYPE: Driver
CONTACT ITHOME:

—




b—

" GENERAL MUOTORS CORPORATION

L)

. ﬂﬂ~24-uﬂpcq;35 prygBRAND: _Fantiss TT——
DATE: _Anguat 10, 2000

EBISAGM Creaimal Claims RE: Cluimamt:
300 Rensisance Cénter _ Qﬂ% bcn -

Mail Code 482 C20 D71 Date of Ingidsut:  July 15, 2000
Detroit, MI 48265-3000

File Number: 00834015
Gentlemen:

Atinched is & PAR report with informaticn tm {he above captioned ineklent. This Report of Prelimimary Investigetion is
sabmitted to you for ihe reasonls) indicated below:

1. {X) The attachad report & for your informmiion and recard.

2, { ) Webelieve ths claim may doserve further inveatigation by you.
3 { ) Other

We have checkad the vbove iems based upon the information we have st this time. Tf yi do oot agoes, o if subsaquent facts
come to your sttention indicating the advissbllity of o difforent spprosch, we wodld sppreciata being advised proemgtly.

FMense Contact:
Relationahip Manager
Motory Comporation

£701 E. Hillshorough Avenoe
Suite 2300

Tampa, FL 32610
Purther inquirics reganding thiy claim shoukd be directed to the undowsigued.

Smrevcly, uﬁ‘b’

Niesie Perez

Customer Relationship Mansger
Gencml Motorw Corpomation
Product Allegation Resolution Team

R 700




.@@Q@Vamc

RESOURCE CENTER

8 de agosto del 2000

Arecibo, P-

Referencia; CO00934016

seimado
Gracias por Ia oportunidad de revizar an alegacién con relacidn a su Poxtiac Grand Prix
dei 1997. Hemos completado nuestrs investigacion, y General Motors no pudo determinar
ninguna responasbilided de mapufactura. Por tal razdn, no esuniremos respohwabilidad alguna
per dafios y le recomendamos que rexuclva este asumio & través de su compafifa de geguros,

8

. ',...a—-—':)"'_.-'*“‘v e .

Lﬂamn Rioa

Grrente de Servicioa al Cliente
Product Allegation Resolution
General Motors Corporation

Qenrvn] Mowxy Division ’
5N E Hilbboroagh Ave. Buite 2300 Twopa, Florlds 33610



(M Vit tocairy Syatacn - Bermeary bt gouvi grm.comeg-bagx ogi/ApLogic - OMVIS. SelestVia

¢ GM Vehicle Inquiry System
’ ) Sommary
1' -'s ‘Ell [ﬁl -!EII-.LIBI-II-HII [II 1] ‘nl [I- - -s - EI '!E!
Block - Boamded Tirke
Ll
VIN:. T I mWISIEKIVE2819%0 .
YEHICLE INFORMATION
Marchandiing * {.oonco Warraity Start '
s |29 - 1597 GRAND PRIX SE SEDAN  {we - | sanongs?
: P.0. BOX 434
: AHECIBO, PR 00613 {smCote  {6mis
Bnehuer
I ot | 122975
mmmll{u BramdodTe: | No | WarrantyBhods | No | PDIBustun - [ huligibls
CAMPAIGN ELIGTBILITY
il
h.hn‘ \ . r m
@ - oo Metny
29081 | WINDSEIELD WIVERS TROPERATIVEANCORRECY PARE NIA « Open
APPLECABLE WARRANTIES
Vohkk Applicstls Warranty Information Not Avaliabls.
CLATM HISTORY
osnio9e | orazsz | 4 [»oi10- pATTERY REPLACE ONB . , ) . 34934 miles
072271900 | 034392 | # {4100 -GENERATOR ABSYRPL ' 3493l
07221999 | 014392 | # | T2020- WARRANTY TOWING 34934 miks
OffioNyss| 059047 { # |CES0D-CONTACTCORINRML = 2210 milew
06mu1999 | 096842 | A |BDIIO-BATTERY REFLACE ONE _ 21354 mike
060471968 | 096842 | # | T2020- WARRANTY TOWING B 213%4 miles

C 1998-2000 General Motors Corporation. All Rights Reserved.

lafl OHLLI000 16 PM

93 ofef &




NEXT: GM WARRANTY HISTORY INQUIRY PRGE 01 OF 02

{UPCATED THRU 20000801 ) DIV: FPFONTIAC
VEHICLE~-ID~NUMBER DESCRIPTION ObM DEL-DLR DEL-DATYE DEL-ODOM PDI-ELIG CLM
WIHZKIVF281530 GR PHIX SE 4pR K 7267016 19970310 0 INELIG 3
PROD-DTE: 19970205 DELWAR-DATE: WARBLK=-DTE:
INV-OTE : 15970303 DELWAR-ODOM: WARBLE-TYD:

INV-DLR : 7267016 SHIP-TO-DLR: 7267016

c CYCLE AUTH AUTH
T RODLR NO. RODATE RO-NO. DOC=NO LN LEROP LN-TOTAL ODOMETER ID CODE
00l 1640801 036 15950822 014392 030006 01 KO110  116.73 34934 0090 BE
BATTERY, ONE-REPLACE
FAIL-PART:15001632 BATTERY
002 1640801 980 19590722 014392 200020 03 T2020  40.00 34334 0090
TOWING
003 1640801 980 19530722 014392 200022 ¢1 J4100 238.94 34934
GEMERATCOR ASSEMBLY, -REPLACE
FAIL-PART:10463966 GENER REM
------------------------ NO MORE CLAIMS FOR THIS VIN - --

PFl:HELP PE2:0PT PF3:CHG-DIV PF4:MAIN MENU PF5:DESC PF6:PRINT
PF7:BACK PFEB: FWRD PF9:G0TO PF10: LOGOFF
RECORD FOUND

fomm® D




WEXT: GM WARRANTY HISTORY INQUIRY PAGE 02 OF 02
' WARRANTY-RELARTED OPTIONS/VEHICLE INFORMATION DIV: PONTIAC
VIN: 1G2WJS2K1VF241530 ORD-TYPE: 070 SERV-TYPE: 000 DEL-TYPE: 0i0
O DESCRIPTION RPO DESCRIPTION
W BODY 35 SERIES HD MODEL
4 DOOR SEDAN
PONTIAC V& ENGINE
L36 3.8 LITRE V& MFI [I.85. FEDERAL EMISSIONS
MX0 AUTD TRANS W/OVERDRIVE AUTO TRANS
M13 4T60-E AUTO ELEC TRANS UHE INSTROMENT CLUSTER
AKS INFLAT RESTRAINT DR/PAS EXPORT VEHICLE
ANTILOCK BRAKE CB0 STAND AIR CONDITIONING
Deg DRIVER INFC CENTER TRACTION CONTROL
FOWER STEERING TILT STEERING COLAMN
D37 DR/PASS REMDTE ELEC US6 FIXED ANTENNR
UP3 RADIC COM-AM/FM CD FLOOE CONSOLE
POWER WINDOW 490 ELECTRIC TRUNK RELEASE
KEYLESS ENTRY SYSTEM CROUISE CONTROL
UK3 STEERING WHEEL CONT 99091 WINDSHIELD WIPER
————————— - END OF OPTIONS - ——— -
PF1:HELP FF2:0PT PF3:CHG-DIV PF4:MAIN MENU PF5:DESC PF6: PRINT
PF7:BACK PF8: FRRD PF9 : GOTO PF10: LOGOFF

ng 3'Ln‘rom




GHAAR-Fire NC, Rav, 02007 PRODUCT ALLEGATION RESOLUTION (poga 1 OV

el il e el o sl ol el i el il e il I mm s‘um‘!‘ Ml ol i el ok el B el I e o I M el
Following the inspestion, sommarize the sty kid obsarvations. .
) WL 16 4 E€ IS

I. Yehicle mxdifications or aftor-market oquipment? (e.g. o, phane, OB, fina, wheels, trallar hitch'wiing, trallor brake coatrollor,

hem(s), dase Installed, and by whoen frame, phons)_ A/ RIE

2. Any prior collislon damags? (wher, whers, com, pepatrad ty, ere)_AasE  Ado 7220

3 HMMWMMWMMWWHMMMM;WIM#M[MM
mmmmdmmmwmmmﬂuﬂhmﬂmmmm
mgine miss, et
Cooling Syxtem wm:u,_L.- Repairs (Nons, Ethafled, Drauticfied), ___ Repaired by: (GM, Non-0b, QwoeriOthed __
. Destaibe
| AC o (rm)_ /YR Ropair (o, Bttt Iasinfid) __ Repalced by (M, Mor-CM, Qumee/Othr)___
Descride ' '
® Suserhig Sysiem (Y/N)_"/FF __: Rapalns (Nooo, Stafed, nsuisied) ___ Rapaired by (G, Now 1M, Qvmer/Other) ___
Deacibe '
1 Transmlssion (vay)__/% 5 Repales (Hoss, Satisicd, thumsticled) . Repalved by G, Nom-GM, DwasOther) ___
Dwacriba . .




F

"OMPARFONG, Rev. 63056 DivbimbRets Coa PR ¥ 014 * VDML Reff PL Pags2of6

etbarhiiasvhiiears [ INTERVIEW - VEHICLE BISTORY {Cantinmed) S+éihikibickarhhin
Eleccion Sysems 000 _ Y Repaln (o S, Kot S _ Repuiond by (53, BiGM, QmocsiOnia G
Deswsibe 2 BATTERY [CaPidefiassols —  [-QtTERup7ER
Pood Systera (v __ M ; Bwpelm (Mome, Sieiot Linswintiod) ___ Repalred by (1M, Bt O, vty ___
Desordhy

Exhanst System (vagy /A ; Rapatra (Nons, Satisfal, Dansiigtiad) " Repuind by (G, Noa-0M, OormerOthes) ___
Major Englie (N)_Af: _; Repaira (ons, Satitict, Limatisied) ___ Repaired by: (G, Moo M, QvamiOtoer)
Describe

mmmmﬂ. Rapairs (Nons, Butistied, Lirsatlsfied)__ Repuinsd biy: (G, Noa-Oh, DwnenOthec)
Dot

Body (vaq_ /B 5 Rapairs {None, Sutiefiod, Dnmslefied) _ Repaired by (GM, Hoo-OM, wsedOther)
Pexcrlbe

Ochar (i) . M/ ; Repairs (Nope, Sethod, Lnmafled) __ ., Repaiced by (GM, Now-GbS, Qumee/Other) ___
DPesriba

Reguler meizeznance (e.., oif chungos, belt, hoses, eic) Dowe by; (GM, Nan-(IM, QumeriOtherk warkVptdad
mmmwmfj& Dinte/description of Inst naiztepanceiepatr (by whom?) L asls s asd

wmw&mmww(ﬁmmnmwmnwm

Name and akiress of service who towed (Inehede tow driver’s pame), stored and/or provided tomparary servios to the vahicle

Lo feifowrs)
- How was vehiele towed? (fist bed, dolly, shing, Boat orrearit) W Yt towed om wheals, liow Exrd

Li L bl L] m INTERVIEW _mmm Lol Ly T h Ll ]

seuksunsiasiwitht TIA  INTERVIEW - IMMEDIATELY EEFORETHE FIRE ~ avtavatassaniiats

§f wehicle in s truck, or & car traflecitng cargo ot the tima of te (ncident, astimated total weigit of cargn and traier (In M)
ki deacrlption_Qees  weT AP load location_ A/ -

Driver's physical deseription (geadss, aga, belght, wolght, disblliien_M& LE, ) g YZEARS oth

1t vebicte’s {nition wes *Off® priar to fira, for how long wes t “0f™_S® SeumedS  Wars all doars Sorkedt? (1) A4
Dirive Janigth (1f vehlclo vaa parked pricr 10 fire, doscelbe faxt &) Hr AU Min, AV Distante traveled A%/ .
If not parkad, vehilcls mpaed estimate PAANEA MPH Source of sntimatn_ 2 sts S EA- _ Posted speed AJA _rnt

Puel gmuge rending (Bpiy, 14, 172, 374 Pul)_ A ‘When laxt fiocled? A48
Exact inckioat locative we e wpas = Posiess [CBPoR T we ¥ AvalspRIE

Wantlier conditions and visibllky _ 44774
Apprex. amparsturs MR- F. Any physice! visusl obstructinesy A




,
" GM-PARPIO NG, Rov, 62486 Divhica Ref#_{ g0 T Y015 *VDMLReLAPI____ Pagedof$

tibbirkkr TR A INTERYIEW - JMMEDIATELY BEFORE THE FIRE (Coutipued) wriinsndius
Road: Concrate, Asphakt, Gravel, Crushed Rock, Dit, o Qthr?_A% Describe:
Shouidar: Concrete, Asphelt, Gravel, Crushed Bodk, Dirt, or Oher? M Dexcribe:
Muﬂmmm.wwm_% I o, spocify
mmﬂnmwummnuﬂmm
Deaceibs beuke opaation: tpodel fosl, braks pull s¢ g ibention, nocmal e A4F

Any wasing lights *On, Mgliow gaugs readings, or mosteges displayed? (Y7N) 48 Desaribo

Eletirical systems oparatlon: (normat, other?)
an "™ before all slactrinl syytons/devioes which were “Ou® ce "Cycled” immedintely peior to G iscideat:
Cruise Control — Windshinld Wipsna —— Radio, Buili-in TapefCD Playsr
— Traction Contral Switch *Oxa" — Ar Conditioner, oo "M (YM) . __ Awxilisry CD Player
_ Low Beam Huadlights — Hoater ___Tullphn-
— High Besn Hendlighta — Windshiald Defogger __ CBRadis
—_ Deytinie Running Lighis —. Windshield Dafrostac — Power Window Controls
—. Fog lampa — Rear Window Délroster — Pomar Mirror Controls
—— Tum Signal . Outsldy Minor Hoster — Power Seat Controls
— Hazard Flashers v Driver Seat Heater . Power Sun Roof Coatrods,
Map Lighta F¢_  Rr_ ____ Passenger Soxt Hesier — Cligar Lightsr
Other Intorior Lights . Auxilizry Power Qutlat - Other

Sweering operatken; (aoenmd, otheety_ MY 7Y
Powertrala: {my cagine miss, Sieggith, mage, sull, bous of power or speci, eiz:?) M/

mmumhmummmun From whore?_Cus s ped Naphd A

YSiia S aiokE. mdd:mnmmlmmwm_jg}
Drawetibe any umsmusl vdors. Prom where? M/ 8
Ay smoke? (from where, eolor, latwmstty, o) YES — K0 G108 Lpea PARTWEDS T

Waa syons aoking? () /A How Long sines szsecwe last maoked bn dhe vehiok? _ A4/
e il il ol e ki s i ik mn m - ‘Tmmm ‘_ m mm Al e kel el ol el R

Any flume? (fram whers, cobor, swnsty, sie)_FRAME SRom L gl CostPppTras e T
Any stoamm or saoke? (frow whiare, cotor, ibensicy, w0) St 04 )2 Ro vt £ wrbrsl. Lopue Pad ToesnsT”

Any sppateat malfimstion oft Cooling Systam? (YRAYS: Pomer Stacring? (YN} “%4- Anto Trangmislon? (Y/N) A28

Blecirical Syateanat (v/) A, Foel Sysows? o000 Exhust Syrtem? (¥/N) 248 Enging? (V) AU Brake System?
M (YN} Deacrihe Wamiog Lights? (YA} __

anga? (v} ¥ i sa, describe:
What did you hmmmmmﬂmm um(vmf"ﬂw:rmmm{mn i

Wisdows? (YAN) AV Tom nm{'mn Mmummmmu ,{ﬂmwwnuz
Open Hood?(YIN) Y Opon Truek? () A/ Otbert (7). Y Describo Pory Fi@A S5 povd

FIRE EXTN Eossdb R
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" OM-PAR-Flrs NC, Rev. &72495 Division Ref# 0o ¥2YO 1 b VDML Rel# Pl Pagad of 6

. ' duhvkikén  (IIE INTHERVIEW - AT BEGINNING & DURING THE FIRE (Conlinwad) ik
MMWNWMMHMM_M

AR ke okl & il e el el ik e el e el el w - mmmm’ el el et el s slabrale e b ol ol o ol e s sl i o

The vehicls inspecticn docomeni the phyeioal svidnce via solor photogranhs i writien obsarvations. Itill:q:whntluh
doowrment what ook nof sppesr So be relaiad to the fire. This is necessury boacauss flre canua determilnation often Involves the
procems of albnlastice. By rsonrding your chusrvations in the fellowing ssotion, you will be follaewing o methodical irspestien

Duor koterior panzis Ato T 1A map 824
Left & right hstromont proel & adometes 2 T YA pi Age 1
Aimaytiwe_Ase T DambesD

Left & right ot sems s ewpt_a0 0T DAMAEED
Undirbody & mdaugt flocudehsaget)_ a2 T N AraAs el

Enghia compartroant engias cootat linewhoses, conpectinasielampn £ fc

Engine comprizent hesser Hnoahosos, oomectias/clarmps (insfude thove &0 threttle body) 971

Al fuel lisesoses, fiker, comnecticrivclampn S3rfL Fifa L INE ADPEARS To Mave fpme
. THI, fnjestor ik, o carbaretor & fusl lino connection ) (esvmoczed LRo m-‘lﬁ%ﬁ_‘i{%@u&f
. Eagins comparimvent fise] Eneafiosen, cocmections & o-rings 2/ T -

Powar stescig llnes/hoscs, scnnectionsickunps P /Y
Gonorstor & attached mnn;_ﬂk




"M-PAR-Fin NC, Rev. £2456 Divika Retd [ poGTY0 ! b VDML Ref# Pl

¥

Page 5 of 6

A el el i el i i i e e e w - mm M {mm i e ol ol el ol ol ol e il i o
Battery & attached nahlps & JT
Engins blook (wote precies lncation af cracks, hokes cio)_ £ /7

H

Engins ol prn_2o
Englos conpertment hings targmerods O /1 -
Engine cmpariment exhuirt systern {ag, Intaet, rusted, medified, out of pagition, clasmncs, aic) 3-'._?1’

Any iten which b wileged to be the causafsonrce E 1€ " s £ 7
Anything on whicle which iy after-market Hﬂ

Anything on vehicls which i s roodificstien _ 4f £

Asnything on vehiclo which b mutal, o cut-of-placs, ete. A/

Fax: the folkewing flulis, comment on the fluld level, ssuell (burned?), fael {gritty?), calor’ {dark?), and apparent condition

tnormtm.mm

Euglon coalmt_A ras Joz Fipt ISerTiiE
Engis oll_ & Kt
Transmission Quld _ ST
Power steriop Ieid_Ruonns®d  Ausay
meoke it _[Seofpse) JusAY
mmmmmmﬂmmm'mﬂmmmw AC

Fuses (iemty ll open or o proper st} Dk— SFIRE I Ne'T E}&z&gﬂ LA

LRI &I

Wiring snsulation ut fime blocks_(9/7

Pusibie ks {ieatify all opas) _23 /T - .

Spack plng wiring scd boot condition 2 n SiAF = LaRrrel
mmmwmumwm_y__
wmwmmwtumuﬂmyw Has Amtr_a_au_(-hé_

mmwm:m_@

Positioa ummmmummmﬂu ) ”’”L&E;ﬂifﬂ—
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OM-PAR-Fire NC, Rev. 52454 Division Ref¥_L o8 FTYO! VDML RefA Pl Page 6 of &

-
. Seurd il o el sk e gl e o ik i v m mmom ol il el ol e ol o el e o el il

Take pictures of the sie and exter comments balow, Ifx grachre wat involved, or if & sppesrs the eperating eovirament was
# contributing factor or cuwss, take pictunes asnscessary. Exmmples: h:lduuohwiﬂl.pmmhm or other flame or
spark aovies, inll grass, dry Jeaves, rts indicaiing velvicls was sioaks, aio,

i significant other property dumege ocourryd dus to the firs, if possible, tnko plotures of the dmnage snd make aobet uy
HECOSSALY.

Commante_Daes At T APPLY TFb THIS ﬁ-.gg 2L TIsh Tivad
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Phone: (__ ). - % inspaciion Detec. 7 oo, . Misago stlepactony YB/PE
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25,

Phonae { )

* PRELIMINARY PAR INEPECTION tpape 4 of 1)

. EIELD PHOTOGRAFHIC NO'FES

Organization: _ £ 0. Do,

Yei-gro~25%

nwmmwjgﬁ{

E
|

- inwpectonDats._7 (20 00 Mieage atinspecton: S/ZE

Prerms ARE Nobslinp on> Bck S1s
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. (GENERAL MOTORS ACCEPTANCE CORPORATION
PuL Box ¥ Sex o PR 00974-2009
Branch Mians Wordher
mﬁmm EECTT ONRCEY
Augugt 1, 2000

Account No.: 593-4303-13581

In accordance with your request, we are quoting ths amount of rebate that will be eamad
if your contract ix peid in full on or before Getober 23, 2000, Should you decide to take
advantege of this rehate:, pleass rotum this letter with your remittance to reach our office

o1 or before thix date.
Present Unpeid Balanca § 1540069
. (IMAC Rebate - 5£47.13
Late Charges Due + 0.00
COther Charges Chia + 0.00
Net Amount To Be Remitted $ 1494358

Please call our toll froe mumber listed sbove if we can be of faather scrvice or snavrer any

questions you may have.

Galculado al 09/30/00
APR 12.50%

it - =
e

Specinlist
" ——— -'--—-_-_‘
- r— T“ t M ..
=Y AL
] ;1_"‘[1 |

dHef4/®




PAR CASE INFORMATION
Problem ID; 00934018

ACT INFORMATION - —
NAME: ACCOUNTROLICY:
COMPANY: SERVICE DEALER:
ADDRESE: CONTRACT:
SELMING DEALER;
PHONE; CONTRALCT:
TYPE PAYEE:
PARGETALR — e . !
CONTACT ID:  CopioD2a7ada0s BODY MIRY: No
DRIVER MAME- COLLIBION: No
DRIVER AQE: PROPERTY DM@: Ng
DISABRLATIES: NONCOLL! Vea
ROAD SURFACE: Asphalt DMB ABVK: Ng
ROAD CONDITION: Dy NOTIFY NAME: OWNER
# PEQPLE i VEHICLE 1 AGENT HAME® LaRACUENTE
INIURIES: Wo BYATUS. acoppted
OTHER VEHICLES INVOLVED: Mo PEJECT REASON:
MUMBER INVOLVED: ROAD TEST: No
. DEFECTIVE COMPONENT: ENGINE ROAD TEST DESLC:
PFOUCE REPORT: yeu ROAD TEST RESLLT:
INSURANCE: ygn COMP INSPECTED: puEL 8YSTEM
INSURNCE COMPANY. COOPERATIVA DE SEQURD INVEST SUMMARY: THE \NSPECTION STATED THE FIRE
WNSURANCE COMPANY ADDR: b, BOX 14188 AGENT FHONE: YHkBAMAELATED BUT THE CAUSE
INSPECTION: Yoy INCIDENT DATE & TIME: W I.I:Fl_ém
INSP NAME: COME
IN3P DATE: TRRRY w"mm FROM INJECTOR LINE ALLDWING
INSP MLES: 48 (28 } FUEL 7O LEAK DNTO THE TOP AND
' BACK BIDE ENGINE AND
EVENTUALLY {GNITING.,

INGP DONE: |NSPECTED VEH.PICTURES TAKEN,
PROPERTY DAMAGE:
INCIDENT LOCATION: CARRETERA #2 PLAZA DEL ATLANTICO
INCOENT RESULT: CUET WAS INFORMED OF INBPECTION FINDINGS AND THAT FOR THAT REASON OM WiLL
ROT ACCEPT RESPONAIBLITIES FOR THIS VEHIELE TO CONTACT INBURANCE COMPANY,
CUST NOT BATIBRED.
VEHICLE LOCATION: REMDENCE
| MAINTENANCE LOGATION: ARECIBO-CARRHERA DEALERSHP

OWNER DESC: CUST STATES HE TURNED THE YEHICLE OFF AND SMOKE AND FLAMES CAME UP FROM
UNOER THE HOO.
MOCRE INFO: CLAIM NO WITH mma MULTIPLES=20512583(mm=

:  REMHURSENENTINFARMANGON — —

e




PAR CASE lNFORNlATlON
problem ID: 60834016




PAR CASE INFORMATION
Problem ID: 00834018

O W~
SOLLTION: _

————

COMPLAINT DESCAPTION 11 Prgduct Allegation GM 1241
REPAIR ATTEMPTB 1.

COMPONENT COOE 2! jp4
COMPONENT DESCRIPTION 21 cAUGHT ON FIRE
COMPLAINT CODE 2 Ohor
COMPLAINT DESCRIPTION 2: Engine
REFPAIRATTEMFTS Z g

COMPONENT CODE 3: pana

GOMPONENT DESCRIPTION 3: THERMAL ON ENGINE COMPARTMENT
COMPLAINT CODE 3: Qhar

COMPLAINT DEBCRIPTIONY: Foselble Safety Concern
REFPAIR ATTEMPTS 3 F

COMPONENT CODE 4:
COMPOHENT DESCRPTION 4:
COMBPLAINT CODE 4:
COMPLAINT DEECRIPTION 4.
REPAIR ATTEMPTE 4;

COMPONENT CODE 5;
MENT DESCRIPTION 5
COMPLAINT CODE 6
COMPLAINT DESCRIFTION B:
REPAIR ATTEMFTS B

CCMPONENT GODE &
COMPONENT DESGRIFTION 8:
SOMPLAINT CODE 4:
COMPLAINT DESCRIPTION 6:
REPAIR ATTEMPTS &:



PAR CASE INFORMATION

Problem ib: 00934016
wm ms,m-".-"ﬁ — ’ T T g - mLTT T T s e e

WORK Wit LI — —m o}

ANLB/2000 - 02:44:21 AL CUST STATES HE FARKED AND WHEN HE TURNED OFF THE VECHICLE HE HEARD A
SLIGHT SOUND . SMOKE WAS COMMIGN PROM UNDER THE HOOD AND WITHIN SECONDS
FLAMES FOLLOWED. CAUT TOOK HIS 18 MOMTH BABY AND WIFE OUT OF THE YEWICLE
AND PROCEDEDTS PUT OFF THE FIRE W{TH AN
EXTINGUISHER BEFORE T REACHED THE DASHBOARD . POLICE WAE CALLED TO THE
SCENE, HIS CLAIM MUMEBER LS 00-2-107-7122, PRECINT 107, ARECEEO. ORI ADVISED THE
CUST PAR WOLKD BE IMTIATED AND THAT WE WILL BE iN CONTACT IF FURHTER
INFORMATION IS HEEQED . CRM CONTACTED THE 8ERVICE MANADER WALTER ('CAmA
TO EXPECT THE VEHICLE. CRM CONTACTE!D MARIA 1RAELE VIA VOICE MAK TO INFORM
HER OF THE THERMAL INCIDENT. CRM ADVIEEE CUST A COFY OF THE FOLICE REPORT 12
NEEDED, HE WILL FAX LATER. BOMA RIOGTAMPAPRVIPARSTCED

OTIAZ0E0 - #4: 140 AM  CRM CONTACTED ROADEIDE ABBITANCE, MB. ZDRAIDA OPEN A REQUEET 00127608 TO
PICK UP THE VEHIGLE AND TAKE IT TO ARECIBC CABERA FOR INSPECTION. SOMIA
RICE/PRVI-Sr000

7132000 - 03:35:13 AM  BARS ANDWINS NOT AVANLABLE DLUE TO THE AGE DF THE VIEHICLE . SONLA RIQS/TAMPA
PRYIITONS

ONIRI2000 - 03202104 AM  NAME OF THE PASSENGERS ARE: WANDA CALES PAOLI-20YRS OF AGE AND WIFE OF THE
OWNER, [EDWIN VELEZ CALES 16 DMMS CLD AND SOMN OF THE VEHICLE'S OWNER, THEY
CLAIM NO INHIRIEE. SONLA RIOSITAMPA PRVI-S7080

OI9/3000 - 11:10:35 AM  ==CAL\. RECENVED 07-18-00 1.00PM CUSTOMER STATES THERMAL EVENT ==
=CONTALCTED BERVICE MANAGER, MR WALTER DTANA AT CABRERA HNOS O7-18-D0.—=
. ==CONATCTED AWM VLA VOICE MANL 07-00-00w=
==REMIEET FOWARDED TO NISEIE FOR INBPECTION PROCEBSES 071800 ==
=§
ONIA RICS/PRVI-PARTAMPAwas

AT1%I000 - L2:55:04 AM  CRM RECEWED FILE AND REVIEWED - CRM FAXED FILE TO EAA FOR INSPECTION. TM
REVEWED FILE. , . KISBIE PERENTAMPAFRA 58221

032000 - 1 1:41:3TAM  INSPECTION RESULTS ARRIVEm=s=—=nN i NGT AGCEFTING
RESPONSABLITIES == —afig-03-00 STNIA RIOS PRV-TAMAP

OROA/I000 - L0753 AM  CRM CONTACTED AVM MARISABEL TO INFORM THE FINDINGS OF THE WSPECTION AND TD
SUGGEST WE REPAIR THE YEHICLE FOR CUSTOMER BATISFACTION. AV HAS ADVIEED
CRAM AFTER DISCLISING IT WATH CRM AND TEAM MANAGER, NDT TOREPAIRE OR
REPURCHASE THE VEHICLE SINCE THE RE
ARON FOR FIRE HAS HOT BEEN DETERMNED. CRM YLL. SEND THE CU3T A DECLINE
LETTER 08-08-00 AND WILL BE CLOBING THE REGUEST. SONIA RIDSPRVITAMPA

OINACMIE - D42l AM  CUST CONTACTED OUR CENTER FOR AN UPDATE ON HIB CASE . CRM ADVISED CUST THAT
QIVEN THE FACT THAT THERMAL EVENT CAUSE WAS UNDETERMINED WE WiLL NOT
ASSUUE RESPONSIBILITY FOR DAMAGES. CAIST BTATES HE IS BORRY TO HEAR &M WILL
NOT HELP MiM ON THIS MATTER AND

HE WILL GO 1O UTIGATION. CUST REQUESTED COPIES OF FILES , CRM ADVISED THOSE
ARE CONFIDENTIAL DOCUMENTE AND THEY WOULD HAVE TO BE SUBPDEANED IN ORDER
FOR ME TO RELEASED THEM. GUBT BEEKE AT LEAST THE COPY OF THE REPAIR EGTIMATE
THAT MR WLLANUEVA TOLD CUBT HE HAD PREPARED FOR US. CRM ADVISED HE NEVER
BENT [T TO ME BUT | WILL CONTACT VILLANUEVA TO INCRIRE ABOUT IT. CRE CALLED
DEALER, TECHNICIAN IN QUESTION 18 NOT ANSWERING THE PHONE. WILL TRY LATER.
SONIA RIOS PRVIETAMPA

-08:03:45 AM  PUSINESS SUMMARY ==
CASE RECT 7-18.00 CLIST AULEDGES THERMAL EVENT .
CONTACTED GEALER 7-18-00 TO ADMISED VEHICLE WAS BEING TOWED

COURTESY CALL TO AVM 07-13-00
INSPECTION 7-25-00, TALISE OF THERMAL UNDETERMINEL, WitL NOT ASSUME

RESPONSIBILITIES,




PAR CASE INFORMATION
Problem ID: 00934016

POLICE REPORT AECENED.BRE WORKSHEET COMPLETED 7-25-00
CONTACTED CUST WITH RESOLUTION, NOT SATISFED, WILL LITIGATE &-D4-DO
SENT UECLINEQ LETTER (B8-08-00

CLCSED FILE 05-08-00

FILE AUCIT 38-08-00

SONLA RIOB/PAR- PRUTAMPA (5708%)
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' G REESTRICTERD
321837
CASE NCMBERR: D1196779 VIM: 1G3WE5ZRARF327296
DAYE OFEHED: 09710700 WIORT, YEAR: 1539
DATE CLOBED: (8714700 SERIRS: INTRIGUE GL 4 DR
SOURCE = PAR MITENGE: 17000
CUBTOMER
ADDAERS:
HOME PHOHE: STATE: D
BUE. THONE:
DELIVERY DATE: DEALER MAME: AMDERBOR CHEVADLET, ANDERSOM CODES, A
BREC BAREST: 01196778 DEALER ANDRESS:115 W 25TH 5T.,BALTTHONRE,MN, 21218, USA

REARWR AR SRk ek b R o A RGRTERRT, CADE TNFCORNDATYE ORI # w vk Addrdwd ke d d ek wn ek dded bk

Th: Fooduct Allegeticn GH 141 Cuntomax Batisfactlon

0 REFAIT. ATITENTT (3} product allsgation

ADE Firas Emcien f REanm

0 REFARIR ATTEMRT{S) tharmal svenc under hood
: Ald Poasibls Befoty Conocoren Oehay

0 REFATR ATTEMPT (8) poszibla safarty concarn

FIRE




PAOE 2
aH REATRICTED

321837

. ﬂi*****iil'*ii*li*it*it*tii!iiiiii**lm m‘ii‘i’iii**i_ﬁl‘i*i*i***ttiiiii!lli‘ﬁi*i‘*i'i

erx contacted cuskt. oust states that ba parimd vuhic;la{and want Ingide hesiness. cust

ptatens that Be caw cooks copdpg from under hood, ran outnide end opaned the bood. ouat

soabtas that he saw Flames. cust stetes that flaxes wers put cut in a tlmaly natrer, nok
much dpmage was done to vahicle. cust states that vehicle is driveable. «oont'dr maja

pruden/tampa-par; 0; 335132333

2000-08-14

cust statas that dealarship cowld mot find anything wrong with vehicle, would not repalr
wvebicle wider waxranty. cust states that ilagursnca coopamy to rapair vehicle 8515700,
cxm trisd ks chenir ruot ok to Inspesst, Bur cust Aid not want Lo postpone repalrs, as ha
will ba lexving foy trip with vehicle in vpeoming weelk, crm acdelesd cust that crm Co
;%::augih. male prudsn/tazpa-par; 0; 335122746

~0B=-14

Sumoary: Crm received and reviewwd file. eorm contacted cust and revisesd fila. cust
denisd inspection aus to time constraints. crm to send letter. czm to close file. orm
to forward to BSIS. moim pruden/ tampa-pax; 0; 335122935

SITEARIN, ROBZRT




PAGR: 3
: ! G RESTRICTZD
321837

.i*ilﬂr*i#i*-bitt***ti*flﬂ\-it*utniii*tpﬂ m#*i**-nwii*inbkt ik hwrh bk nd

INCIDENT DATE: 2000-08-01 TNCIDENT TIME: 05:30:00
DACIDENT LOCATION: AR CRAGD CENIER LOCKRTED BALTIHEORE MD

m?ﬁm:m m-

CHNER DESCRTEFTXON: DROVE TO WORE RMD TURNED OFF CAR AND FIRE AND HHOKE IINDER HOOQD

ALLEGHED DEFECTIVE COMPONENT: ENGINE PIRE

INCIDENT RESULT: Denisd B/14/00 & 11:30MM

L1}

BOLICE REFORT: N RORD CONIDITION: Wakt RORD EBURFACE!:
NUNMERER OF PEOPLE: 1 BOEY IHTIMAY: W
INJURIEE: N

WAE VEHTCIE THEURED: ¥ THEURAKCE COMFANY NEME: GRICD
INAURMNCE COHFANY RDDRESS: PFREDERRICKSEURG. VA
RJENT KRME: CALL DIRRCT
ROBMT WIONE FUMBER: 10008412000

MORE THFORMATION:
‘Iltgggzggnnc: LOCATION: LOCKET AUTO CASE
LOCATION OF : CUST'S BOME

WAS VEHICLE INEFECTED: N DIFFECTORS NaME: INSFECTION DATRE:




PAGE: &
' o REETRICTED
3ore3v

!l‘i*i‘*i*l‘**ill‘*ﬂ'i’t.iiii**ii**lii"m m:m*it*.‘lii*ii“*i-ii* eI T IR AL LA L DL

BOURCE & TRANBAMCTTON

REDOREY TYFE:

ARPURCHAGE REASION -

DIALFR BRC:

DEALER MLMH:

DERLER ADDRESS: .

CORTACY:

SHCME WUMEBER: FAY NUMNDHR:

PRAOOICT CODET POOY TYRE:
TRIN :

EEENE TYFR: TRANEMESELION:




BACR : 5

. ) GH RBBTRICTED
321837

ARtk e ek e ok o ek ook e ek b R RODTLY TN DRy e b d b h bbb ARk AR kAR AR A
HAMPER OF INJURIEE: D

LOCATION:

FEATING POBLTTION: RESTRATHT :
TRENTED: IF £0, WHERE!:

'.**!i.i‘.ii'!i*iii!iliii*i*iiii.l‘.l‘m Mi*iii*'ii‘*"*‘..#.l'i*"l*'*.‘l‘i L3 L g kL]

BXTERMMAL. CASE KUMBEFR.: DATR:

TTTLE NAMES:

BUSTHERAS % BOEIMESE: 0

ADCTDENT DATR OF ALCIDENT:
DRSCRIPTION OF DAMAGR:

TURCHRASR/LEABE: O DATE OF PURCHASE/LERAR:
NIELERQE AT PURCIASE: O PURCHASE/THASR A9

Doas CUMER HAVE MIBESSTOM OF VEHICLE:
REEALITTION SOUGHT :

. ERAARAR AR N kNS T AR AR X T WP RR CORAOT TMEOINATIONY * bk ok kS bbb dkdikd i r e

OOLE . ) CONTACT WIHEBBR: 1
COMPANY, CONTACT TYDE:
CONTACT PHONR:




DATE: _OR/1480
Q.uunumclm: re:ciement: [
300 Remeijacance Center
Mail Cods 452 C20O DT Dete of Tncldent: _0801/2000
Detroit, MI 48265-3000

Fils Number: _011967%
Crenfloman;

Attached ioa PAR report with infocmation on the above captioned incident. This Report of Preliminary Investigation is
submitied to you for the reascn(s) indicated bl )

1. {X) Theatinched repoxt iz for your nfermation end recoed.

2, { ) Wobslisva this claim may deserve firther hvestigation by wou

3. { ) Other

Wahave checked the above tems tased vpon the information we bave at this tima. I yon do tiot agmee, or If subasquent facts
otme i your atbention indirsting the sdvismbility of » dlfferent spprosch. we would spprecints being advised prommty.

Costomer Relationship Maznger

Ceneral Motors Corpomtion

5701 B. Hllisboxough Avnno

Snite 2300

Twropa, PL 335610

Purther inquities regarding this alamn shomid be dirocked 1o the nndasigned.

Sincecely, P
Majn Proden
Cuostomer Relxtionship Mansger
General Motnrs Corparstion

Product Allegation Resolofion Team




shndsor i, M

RE: File Number: 01196779
Vehicle Identification Number: 1GIWBS52KAKF327258

Thank you for allowing ns the upportunity to review the allegstion nvolving your 1939
Oldemobils ntrigue.

Dua to General Motors not having your sauthorization for an mgpection of your vehicle, we are
not shle to detecmine amy mamnfacturing responsibllity for demeges and svggest thet you resolve




- g o Tl ma ] s
FAQDETAILS .., | RPE TR TR A &
CONTACT ID: 000027024876
DRIVER NAME:
ORIVER AGE:
DABABILATERD:
ROAD BURFACE: asphalt
ROAD COMOITION: et
# PEOPLE INVEHICLE: 4
INJURIER: Mo
OTHER VEHICLER INVOLVED: Na
WUMBER INVOLVEL:
DEFECTIVE COMPONENT. ENGINE FIRE
BOLIGE REPORT: Mo
INSURANOE: Yo
INEURNGE SOMPANY: aBCO
COMPANY ADDR: FREDERRIGKBBURG, VA
INSPECTION: Ne
INBP NAME:
INEP DATE

INBP MILER;
INGP DONE:

PROFERTY DAMAGE:

PAR CASE INFORMATION
Problam ID' II'I'I .. )

EE’NIG‘EDEHLR ANDEREON CHEVROLET, ANDHE
CONTRACT: M/A

- =y e e

O L AT ~ T e e S SRR PO R R T b

BOOY INURY: Mo
COLLISION: ga
PROPERTY DMG! Ko
NONCOLL: vey
DMWE ABY K No
NOTIFY NAME:
AGENT NAME: oAlL DIRECT
STATUB: Accepiwd
REJACT REASON:
ROAD TEAT: Mg
ROAD TERST DESC:
ROAD TEST RESLLT:
COMF INAPECTED:
INVEST B1UMMARY"
AGENT PHONE: {300B443000
INCIDENT DATE 2 TIME:  gaiy1/2000 D5:A0:00 AM

INCIDENT EQCATIONE AIR CARGG CENTER LOCATED BALTIMORE MD

INCIDENT RESULT: Danibed BH4/00 § 17:30AM

VEHICLE LOOATION: CUSTS HOME
MAINTENANGE LOCATION: LOOKET ALITO CARE

mnﬁ& PROVE TO WORK AND TURNED OFF GAR AND FRE AND S830KE UNDER HOOD




PAR CASE INFORMATION
Problem ID: 01198779

» T
COMPOMNENT DESCRIFTION 1: praduct allegation
COMPLAINT DEBCRIFTION 1: praduct Allegution OM 1241
: 0

COMPONENT CODE2: AGS
COMPONENT DESCRIPTION 2 (hormal event ander hood
COMPLAINT DERCRIFTIONZ: Firg

REPAIR ATTEMFTS 22

COMPLAINT DESCRIFTIONZ: Poeglble Safsty Concem
REPAR ATTEMPTS & ¢

COMPONENT CODE 4:
COMPONENT DESCRIPTHON 4
COMPLAINT CODE 4
COMPLANNT DERCRIFTION 42
REPAIR ATTEMFTE 4:

COMPQRENT CODE E;
COMPONENT DEBCRIFTION £:
COMPLAINT GODE &
COMPLAINT DESCRIPTION 5:
REFPAIR ATTEMPTS &

COMPONENT CODE &
COMPONENT DEECRIPTION &
COMPLAINT CODE &
COMPLAINT DESCRIPTION 8:
HEPNHA'I'I’E#‘TBG:

ORFLEZ200 - T1BT0 AM mmnhﬁndnnt. mmwhmmnmnmm mmmm
aany arnake poming o exder hoad,, ren oulyide and opaned the hood. Zust sebie That he sy

flamon. cuct simteo that femes wore put afimelym
tier, Dot MUDh damage wes done to M“Mvmhw““
phisnfampasper

271472000 - 1184 AM  Bunrantery: o racaived snd mviewed e o contochad oust nd revisued Te. cust danbac
inspuction dus o fima oonsteaints, crm 1o send lstier. om o cose e cm o foreexd in B51S.
maja pruden tampa-par

TVIA2000 - 11:8:14 AM  cust siates that dsalerchip could not find anyihing wrong with vehicis, would mat repair vehicls under
ey, MMMMWMWHMHH*MW orm trfad o obipin cust ok
tnl‘.p.d.hlt“d'lﬂm‘tm‘lh

a6
R

e, mnmhmmmmmm o edvisad cust Shat orm o cioss
fiie. prudenttarnpe-Fr
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MEXT: GM WARBANTY HIBTORY INQUIRY PAGE 01 QF 03

. ' {UPDATED TRRT 20000811 ) DIV: OLDSMORILE
VERICLE-ID-NUMBER DESCRIPTICH ODM DEL=-DLR DEL~DATE DEI~ODOM PDI-ELIG CIN
1G3WA52K4ANFA27296 IRTRIGUE &L 4 DR M 1504037 19590328 117 BAID 4
QD-DTE 19981103 DELWAR-DATE: WARBLK-DTE:

INV-DTE : HN/R DELWAR-ODOM: WARBLK~TYF:
INV-DLR : 1504458 SHIP-TD-DLR: 1504458
c CYCIE AUTH AUTH

T RODLR NO. RODATE RO-NO. DOC~KO LN LEROP LN-TOTAL ODOMETER ID CODE
001 1504037 090 20000807 116948 22002% 02 £7910 5.00 17218
ONE WAY SHUTTLE SERVICE
002 1504037 090 20000807 118948 220030 1 B3851 267.92 17214
STRUT, LEFY FRONT - REPLACE
FRIL~PART: 22400000 STROT
Q03 1504047 010 19991101 100135 300201 01 B7B20 37.0% 8316
MOLDING, R-FRT-DOOR W/FRAME-R&R/REL
FATL-PART: 10287926 CLIP

- OONTINUDED
PEYLl:HELP PE2:0PT PR3 : CHG-DIV EPF4:MAYH MEND PES:DOBSC PF6:PRINT
EF7:BACK PE'8: FWRD PF9:GOTO PFi0:TOGOFF

RECORD FUUND




HEXT: GM WARRARNTY HISTORY INQUYRY EBAGE 02 OF 03

VIN : 1G3WS5ZK4XF327296 (UPDATED THRU 20000811 ) CLAIM CNT: 4
. ] DIV: OLDBMOBILE
¢ CYCLE ADTH AUTH
T RCDLR NO. RODATE RO-HO. DOC-NC LN LBROP LN-TOTAL ODCMETER ID CODE

4 I 1504458 504 19981103 A27296 327296 01 57000 86,01 0

PASSENGER CAR RND TROCE HVI
NC MORE CLAIMS FOR THIS VIN -

PEL:EBLP PF2:0PT PF3:CHGE-DIV PP4:MATN MENU PPz DESC PF§:ERINT
PE7 :RACK PF8:FHRD PEO:GOTO PF10: LOGOETY




HEXT: GM WARBANTY HISTORY INOUIRY PAGE 03 QF 03
. . WARRANTY-BELATED OPTIOUNS/VEHICLE INFORMATION DIV: OLDSMOBILE
' VIN: 1GOMBI2KAXF327296 ORD-TYPE: 070 SERV-TYEPE: 000 CREL~FYPE: 010
RPQ DESCRTETION RPO DESCRIFTION
. W BaDY 35 SERIES BD MODEL
4 DOOR SED&N
OLDSMOBILE V6 ENGINE
L35 3.8 LITRE V6 MFI CALIFCRNIA EMISSION
MX0 AUTO TRRWS W/CVERDRIVE ATIC TRRNS
ML5 4 SPD AOTO TRANS AT6&5-FE UHE INSTROMENT CLUSTER
AK5 INFLRT RESTRATNT DR/IAS ANTILOCE BRAKE
CJ2 AIR CONDITIONING DES DR/PRSS PWR HTD FOLDIKG
G777 KEAR WINDOW ANTZNNA OED RADIO AM/EM CRSS,CD
POWER WINDOW ASS PLECTRIC TRUNK RELEASE
CRUISE CONIROL OR3 STEERTHG WHEEL CONT
- END OF CPTIONS ————
PEF1:HELP PF2:CPT BF3:CHG-DIV P4 :NAIN MENU PFS: DESC PF&:PRIRT
PEFT:BACK PFO:EWRD PF9:G0TC PF10:LOGOFE




GHM REITRICTED

341955
CASE HUDMBER: 01253418 VIN: 1GEWRFGARGVF2I545d
DAYE OPENED: dB/l5/00 MODEL YEAR: 1957
DRATE CLOBEDr #8/332/700 SEMESR: @R PRIX G@T 4DR
BOURCE: PAR WILEAGE: oe0a0
CUSTUMEE, :
ACDREES :
HOME PHOWE: 8TATE: L
BUA. PHONE:
DBLIVERY DATE: DERLHAR MAME: BACHRODT MOTORS, YHC.
BRC PARENT: Q1253417 DEALFR ADCRBRB 36553 HABT 3TATE STREEY, , SO0NFORD, I, 61108, V8A

PERREEARARE NI RN IR E TR N SEENERAT, CASE INFCRHATTCNY ¢rd stk nt ik d ke m skt ad e A ey #

ADE Plrm Other
0 REPAYR ATTENPTIE} ENGINE CRIGHT 0N FIRE
TOL Froduct Allesgation 1241 ’ Othear
0 REPATR ATTHMPI(S) BENIIHE CHIHT ON FIXE
Add Popgihle Safoty Concarn Other
0 REPAIR ATTERET(8) ENGINE CAUGHT O FIRE
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.*it-'I-l'iiiii!*iiit’liiiiiiiiiiiiiiitim BISTORYhdrrrddmdwdh W rhdhrrwd et edirdkbednbe b

Qem contacted tha cugptemer to reviw tha incident. Thae cuatomer stated that she wae on tha
intarstate tyaveling at 65-TOMPE when ghe felt the vehicle loose powaer. She depraaed the
sxcellerator padnl more spd tha vehicles would not respond. Sha stated the vehicls searted
to conat with no weeallsratlion power ak all, ghe coastedbe the side of the highway and
trisd =0 unlcok tha deors electrioally which didnnt work. Sha told tha family to unlesk
the doors parmally and axist the vehicls. When they wore ocut of the wehicla tey aaw
flaman coning out of the sngln conpartment. whegn the firs dapartment arrived the vehlcle
was el ied ix1 Elamas. The custoser Stabed that she had purchaped the wehicle used in
11/99 with sppreximataly 45,000miles. The vehiclie was purchased with & wyarraocy and she
an pdditional wearancy ap well. Julic Villarino/Twupe/Pax ext 58587; 0;
JAB4EE4DE .
2000-08-148

Crm advised the customsy that GH is daclining rasponaibility as ber inmurancs eacreisar has
totaled tha vekhicla mnd that che gshould pureus tha igmue with her lomrance carrier.Julio
Villarine fTarpa/Par sxt SB%67

BMMARY: Uy 335456595

2004-08-18

Cen raviewnd tha £ile.

Cru raviswed the fngident with the cusbomar.

Cra aldvised the customsy that G s declining resgponsibility.r 0y 335466652
A000-08-18

Crm ia sanding tha cogtomer & deline letbes.
is forwarding tha fils to ESTS.
F is closing the file.; 0;: ID5485698
a00--04~18

dullo Villarino/Tampa/Far ext S8967: D 338466713
MITEQVITS, TEREEL
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.itl'tt**it*iiiiittitt#’llittiiilititm DM ORMATION* KRR A SRR RN F R a A R N ek y k)

INCIDENT DATE: 2000-07-D4 INCADENT TTHE: 13:00:Q0
INCIDENT LOCATION: FLORIDAR TURNUIRR

NEAR ST LOCTE OOUNTY
MNMER DESCRIRTION: TAR HADE A LOUD ROISE, EEGAN LOSING POMER.
MILLED TC S1DR OF ROAD CAR BECANE ERGULFED XK FLANES.

ALLEYED DEFECTIVE COMPONRET: FUEL LINES

INCIDENT RESTLT:

BOLICE REPORT: Y ROAD COMDITION: Dry BOAD SURFACH:
NINBER OF FREOFLE: 5 BODY INRIURY: N
INJIRIES: W

WAS ANOTHER VEHICTLE INVOLYED: N
NJMEER DF VEHICLES:

PROPERTY DAMACH:

NAS VEHICELE TMAURED: ¥ IMEDEANCE COMPANY NAME: PROGRESSTVE AUTD INSURANCE
INSURANCE COMPANY ADLRESS: 4617 ONBECHOBER BLVD

PAZM BRACH,FL
(22

AGENT NAME: RAY CAINES
AINT PECHME NUMBBR: 954-535-7077

MOAR INUORMATION: COUNTY WORKERS ShW FLAMER FRGM CAR AS CUET DROVE BY. FIRE WAS DIFFICULT

™ PUT OOT.

MAINTEWANCE LOGATTON: LOU BACHRODT

CORRENT LOCATION OF VEHICLYE: TUTALED
NOTLFY MAME:

WAD VEHICLE INSPBCTRED: M THEFPECTORS NAME: INSFECTION DATE
MILERSE AY IMOPEOTTON:
WHERE Waf INEFECTION DONE:

WAE VEMICLE RCAD TEETED: H
ROAD TEST DESCRIPTION:
ROMD TEST REJULT:

COMP THERECTED:
INVESTIGATIVE SMERRY:
PAR STATDS: Aocapted




G N REETRICTED
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I!‘I"fl'**‘*l‘t'-ﬂ't'.i* kRAFAT NNk TakDAE mﬂwiiq*ttt'ii'**-*l**'t*r"ﬂ**‘i*'*ihi

SORCE TRANGACTION :

REQUEST TVFE:

REFTURCHASH BERSON:

DEALER BRY:

DEALER MRME:

DERLER RDDRESS: , ,

CORTROT:

FEIRE NIMBREA: FAX MOMBER :

FRODTOT CODE: BODY TFYRE:
TRIM:

BGINE TYPE: TRANEMISSION -
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li'i'i'l‘*iii*iiﬂ**i****il‘*iiili**lil"mn{! TRIURYrwawkrdwddbrwrawdrrddrubdredhrbdweriturd

OF IRJURIES: O
CORMENYS ;

BANE; LOCRT'ION:
ADDRESH: .

CITY/BTIATE: ,

FHONE MNUNBER:

BALATING ROSITITON: RESTHATNT:
TIFE OF LIMJURY:
TREATED ¢ 1F 80, WHERE:

t*tt.t***ui**vtrittfiiriiifi:-tii-m mtitﬁi*ikit#-inii*itii* ey e W e ke ol

ERTERNAL CAER HUMBER: DATR

TITLE MANMES:

BUETHEESS: % BOHINESS: 0

AOCTORNT : DATE CF ACCIDEMT:
PESCRIPTION QF DRMRGHE

FIURCHEASE/LAARR: O DATE GF PORCHASE /LEASE:
HILERGE AT FURCHRSE: O PURCHASELBASE AS:

DOES CWNHER BEAVE POSREEICN (F VHHICLE:
RESQLUTION SOUKEIT:

ﬂiii*iﬁiiitiiiiﬁii*iii*iiim cm! m:m#.*.**iﬁ**il-i*“‘ﬂ" LAl 4 as LTl gl

COMTACT WOMWER:
CONTROT TYPR:
CONTACT PHIANRE:




: | GENERALMOTORSCORPORATION 571155

BRAND:  Pontian

. DATE: 081800

LI

ESISAR Centeal Claima EP: Clalmant;

300 Reaxibsancs Conter

Mnil Code 482 C20 D71 Dz of Incldent: 370600
Detratt, ME 48265-3000 .

File Number: {(LZ33418

Geutlocnen: .
Attached is s PAR report with, infarroation on the above oaptioned incidert. This Report of Pratiminary Tivestigation fs
mibnaltnd #0 you for the peason(s) indiested below:

1. (ﬁmmmhmmmmm
2. { ) Webnleve this clnim many deserve forthar investigation by you.
3. ( ) Other

W bave chocked the £bove items based upon e information wo have ot this the. 1 yordo not agree, o I subssquent Scts
corne 1 your attention indiearing tha advisahility of @ difficent approech, we woald appreciate being advised prompdy.

Custanas: Beletioosbin Munagar
Ceoaml Motrys 3
I B Hlaborough Avamse
itn 2300
Tumps, FL 33510
Purther inquiries regerding this claim should ba directed to the coderaigned.

Sincemnly,
Jolio Villxzine
Customes Ralationabip Meonger
Gwnern] Motors Corgoration

Produet Allegation Resohyiton Tenn




Avguse 18, 2000

Pampane Dexoh, FL L

RE: File No.: 01253¢18

pes: I

Thenk you for ellowing ua ithe opportopliy to review the product
allegatlcn lowolvwing your 1997 Pontlac SR PRIX,

Our investigation revealed no svidence to support your produat
allagation. Therelfore, General Notors lg unable Lo gamime
resporsibllity far damages and we suggest that you resalwve thls mattaer
through your insursnoe cerrier.

" Respectfully,

‘%\};&Lﬂ

Cuatoper Relationshin Mansger
Procheat Allagation Rascluticn Tasm
Ganaral Motors Corporation




PAR CASE INFORMATION
18

Problem ID: 01

LT IO P LI

DME ABY KX Mo

ROAD CONDITION: Dry NOTIFY NAME:
#PEOPLE IN VEHICLE: 8 - AGENT RAME: RAY GAINES
INJURIES: Mo STATUS. hoat
NUMBER INVOLVED: ROADTEST: Mo
POLICE REFORT: Yea ROADTESTRESULT: -
. INSURANGE! Yoo o COMP INSFECTED:
NBURINGE COMPANY: PROGRESSIVEAUTO [NgU  ~ INVEET SUMMARY:
INBURANGE GOMPANY ADOR: 4819 OKEECHORRE BLVD AGENT PHONE: 954-005-7077 |
INSPECTION: No INGIDENT DATE & TRME: 0770872000 £4=00:00 AM
INSP NAME:
INSP DATE:
AP MLES:
INSP DONE:
. PROPERTY DAMAGE:
INGIDENT LOCATION: FLOFIDA TURNPIKE
NEAR 8T LIXCIE GOUNTY
INCIDENT REBLLT:

MAINTENANCE LOCATION: LOU BACHRODT
OWNER DEBC mmamnmmmm
PULLED TO BIDE OF ROAD GAR BECAME ENGULPFED N FLAMES.
MORE iNFCr mmuwmmummmmm.nnzﬂuumuwm




' PAR CASE INFORMATION
Problem 1D: 01253418

W

COMPONENT CODE 2 1y
CONMPONENT DEBCRIPTION 2 ENOQINE CALIGHT ONH FIRE
COMPLAINT CODE 2 Onther

COMPLARNT DESCRIPTIONE Product ATlagetion GM 1241
REPAMR ATTEMPTSZ: :

COMPONENT GODE 8: a4
COMPONENT DESSRIPTION 8: ENGINE CAUGHT ON FIRE
COMPLAINT CODE % Other
COMPLAINT DESCRIPTIONS: posallie Sately Concern
REPAIRATTEMFTS 1

CONPONENT CODE 4:
COMPONENT DESCRIPTION 4:
] GOMPLANT CODE #;
LOMPLAINT DESCRIFTION 4:

REFAIR ATTEMFTS 4:

COMPONENT OOOE 6:
GCOMPONENT OSBCRIFTION 5:
COMPLAINT CODR &
.nun.nmnssmmmm
REPAIR 4T TEMFTE B
COMFOMNENT CODE 8;
COMPRONENT DESCRIFTION B:

| COMPLAINT CODE &

| COMPLAINT DESCRIPTION &
REFAIR ATTEMPTE &




PAR CASE INFORMATION
Problem ID: 01253418

mmm mm.:s.m Cm MHMM mmmmmmmw“ on the:
intewtate trrvelng of 85-7TMPH when she il the vehida lboas power'. Sha depressd ho
excallarnior padal mone aed the vehicls wooll not rsapand. Shae steied tha v
ahivie stasted to ooast with no excelleralion power ot sil. Bhe coostedio tho sids of the highwsy snd
iad 1o undock fhe doors alecirically which didnot wark, Sha lold tha Eamilly % unliock thiy doors
menualy and asdat the vehicle. Whan thwy wees oul of tha vebicla tey sy Bames coming out of tha
sbgir comnpurbmastt. whem S fire dapariment omhved tha velhicie waa shgulied In #ames. The
bl stated that she bad purchesed the vehlobs vesd Iy 1100 with soprosdnstsly 45,0000 s,
Tha vahitis was prchased with 8 wanmnty i dha puschassd an addiional waacaoly s wall, Jullo
Vi o Tampe/Par et BAOET

OWIM00 - 11:33=13 AM Julls ViladneyTompalPar axt SBET

ORASVI00S - 1131208 AM  Cro |s sanding the cusiomer a delins latter.
Cran & forwaeding the s in B8,
Crm ia coaing e fla.

SENA00 - 11:E3]1 AM S mvioaed e e
Crrn maviewad Tha ircXkiont with the cosiomer,
Tyv mchvinaed they ouelisner et O W deolining reponeioBity.

OB/BLZH00 = 11:18281 AM  Crm achvisad tha customer that GM i decfining resporeilty ea har ineurenca camer has toksled e
mmuhinﬁmhmmmwmwmwmm

BUMMARY
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—r.

l!E!ﬂ."= ¢ WARRAMTY HILISTORY IHNQUIRY PAGE 01 oF 04
T (UPDATED THRO 20000815 } DIV: PONTIAC

VEUTCLE-ID=-NUMBER DESCRIPTION ODM DEL-DLR DEL-DATE DEL-ODCM PRI-ELIG CIM

1G2WP52KEVI225498 GR PRIX GT 4R M 1617144 19961016 4 PBAID 10

gn':-nm: 15960923 DELWAR-DATE: WARBLK-DTE!

INV-DTE : 19960923 DEIWRR-ODOM: WARRLE-TYF:

INV-DER : 1617144 SHIP-TO-DLR: 1617144

C CYCLE AMMH AUTH
T RODLR NO. RODATE RO~NO, DOC-HO IN LEROP IN-TOTAL ODOMETER ID CODE
001 1617269 078 20000627 106784 180038 01 V0515 19.19 56084
TRSPECT ONLY FOR WATER DERLECTOR
Qo2 1617269 079 20000627 106821 180013 01 RO250 75.89 55084 OD90 A
HEADLAMP ASM, RIGRAT COMPOSTIE-REFL
FATL~FPART: 16522600 CAP3ULE A
Qo3 1617069 938 19990302 134584 062030 02 27910 5.00 35768
ONE fAY SHUTYLE SERVICE

- CONTINUED
PF1:HELFP PF2:0ET PF3: CHG-DIV PF4 :MAIN MENU PES:DESC PFG: PRINT
PF?1:BACK PFa:PHRD PFB_.’GGTG PF10: LOGOFY

RECORD FOUND




NEXT': GM WARRANTY HISTORY INQUIRY BPAGE 02 CF 04

VIN : 1G2WPEZEEVFZ25498 (UPDAYED THRY 2000081S ) CLAIM CNT: 10
- | DIV: PONTIAC
; ¢  CYCIE AUTE AUTH

’ T RODLR KO, RODATE RO-NO. DOC-NO LN LEROF IX-TOTAL ODOMETER 1D CODE

1617069 938 19990302 134584 062031 01 ES040 106.87 35768
PUMF ASSEMBLY, B/3 - RER
FATL-PART: 26053277 SEAL KIT

D05 1617069 918 19981204 131674 356011 03 J4100 274.01 32249 0090 B
GENERATOR ASSEMELY, -REPLACE
TAIL~PART: 10463966 GENER REM

006 1617065 918 199821204 131674 356012 02 WO110 113.43 32249
BATTERY, ONE-KEPLACE

. FATI~PART: 19001632 BATTERY

007 1617065 918 19981204 131674 356013 01 J3480 129.58 32249
POMP/GRSKET, COOLBNT-REPLACE
FAIL-PART: 12537029 PUMP KIT

O0E 1617069 890 19980909 128308 259013 01 X5225 239.81 28169 0090
CONTROL ASM, FLOOR SHIFT-REBLACE
TAIL-PART: 12556195 CONT ASM

- ~ CONTIKOED -
! PFl: HELE PF2:0PT PE3: CHE~-DIV PP{:MAIN MENU PF5S:DESC ° PFE:PRINT
‘ PET: BACK FEB: TWRD PRF9:GOTO PFLO:LOGOEF




HEXT: GM WARRRNTY HISTORY INQUIRY PACE 03 OF 04

VIN : 1G2WPSZKEVF225438 (UPDATED THRU 20000915 ) CLATM TNT: 10
: | DIV: PONTIAC
c CYCLE AUTH AUTH
Q T RODLR NC. FHODATE RO-NO. DOC-NC IN LEROP LN-TOTAL ODOMETER ID CODE
1617069 725 19970610 111086 165042 01 NO110  120.23 935

BATTERY, ONE-REFLACE )
FAIL-PARY: 03981550 NOT FCUND

0L0 I 1£€17144 &42 19961004 043085 283071 01 27000 78.64 q
EASSENGER CRR RND TRUCK NYI
J NO MORE CLAIMS FOR THIS VIN
PFi:HELP PF2:0PT FF3:CHG~DIV PF4:MAIN MNENT PF5:DESC PF&: PRINT
PF7: BACK BFg: FWRD PE9:GOTO PPL0  LXOFF




WEXT; . GY WARAANTY HISTORY IRQUIRY PAGE 04 OF 04
. . WARRANTY-RELATED OPYIONS/VEHICLE TNEORMATION DIV: PONTIRC
VIN: 1GIWPS2KEVF225498 ORD-FYPE: 070 SERV-TYPE: 006 DEL-TYPE: 010

s DRSCRIPTION RPC DESCRIPTION
W BODY 35 SERIES HD MODEL
4 DOOR . SEDAN
PORTTAC V& ENGINE
.36 3.8 LITRE V6 MFI U.3. FEDERRL EMISSIUNS
MX$ AUTO TRANS W/OVERDRIVE AUTC THRANS
M13 4T60-E AUTO ELRC TRANS UHS IHETRUMENT CLUOSTER
AKS TNTLAT RESTRAINT DR/EAS ANTILOCK BRBKE
CE0 STAND RIR CONDITIOWING ) U688 DRIVER INFO CENTER
TRACTION CONTROL POWER STEERING
TILT STRERING COLUMN D7 DR/PASS REMOTE ELEC
pg6 FIXED ANTEINWA UNG RADIC AM/FM CRSS CDH
FLOOR CONSOLE POWER WINDOW
A90 ELECTRIC TRONX RELERSE REYLESS ENTRY SYDTEM
CRUISE COWIROL UK3 STEERING WHEEL CONT
V%3 LICENSE PLATE BRKT 95091 WINDEHIELD WIEER
; -~ END OF CPTICNS -
" PFL:HELF PF2:0BT PE3:CHG=-DIV PF4:MATH MENU PF5:DESC BF6: PRINT
PF7: BRCK FFf: F'WRD P9 :COTO 2F10:LOGOFF

1@




44 RESTHRICTELDL

PAGE : 1l

123908

CAOE NUMEER: 014053588 IN: 2AWAS B9 19586
DATS OPRSED: Q8723700 MODEL YEAR: 3000
ONPFE CLOSED: 10513/00 ARATRE: RoT m

MILEAGE: 4200

STATE= FL
DELIVERY DRTE: DEALER MNAME: BILL HEARD CHEVROLET
HFEC PARENT: 01405967 DEAI'SNR AIDFEIE15338% HICEORY BOLLIW FKY, ,ANTIOCH,TM,37013,UBAR

Wik Mok e b ddedobed ek ik A e QENTRTERT, CAEE RO T O AR A r Ak Ak ARk A Rk

A06 Fire Other

0 RERATR ATROFZ(3) VYEH BURMED

A0d Pooplble Safety Conoern Orheyr

4 EEPAXLH LTYEMFT{8) THERMMAL. EVENT
TO1l Product Allecmtico O 1341 Other

D REHPAIR ATTEMPTIE) PAR DVESTIGATION

VEH BORMED




PRGE: 2
G M RESTRICTED
323008

.l‘il‘il'*iiii‘i‘l‘*‘lil‘i‘****Ili**ii**#i*im mi**iti*****i*i*itili!i*i* wikhhkkkdkkwikk

Cem revigwed file. Crm contacesd ousk, Cust nok availabla. Ovn laft massags on answering
machine. Latashn Hewicine/Par 58043 0; 3356580811
2000-09-07

Cry phoned soet. Cust not avdilshle. Crm lait sesege with gamtlaxen. ILakasha
Hawkina/Far 58042; 0; 337204602
2000-03-14

Crm phonad cuskE. Orm Epoka with cupe wise. Wifas aotatadthat no lights lite up to inddoabe
apocern.; {; 337ALT132
A000-09=14

cuak wife pkated Fhak they saw omoks oowing !m‘Mald and bhood. Wife ntatad that
tunt {huab) got out of weh, went to trunk. Then, want around to front of oeh. Wife
stated that hhek 814 not opan hood, heoause of crackling noige. Wife stated that cuet ie
former llre fighces, Wife stated that fire marsball stated that couse wwe
altarnoter/genarator.y 0; 337917556

2000 -05-14

Wifs ptacad thac oo prior conasrns witch veh. Wife atated that she fsel that inoident wag
caused by the wixing. wWife stated weh was purchased in July 2000, from Bill Xsard Chevy,
with 3210 miles oo it. Wife atated that veh ism lesased Prom BT, Wife atabedval wma m
daw> axwl it wae nevar ritlad. Wife stated that they sre ssaking thare dowmpayment of
#4500 wod 2 paymants @ 5351.06 each returned to them.; O; 33TAL7EB1

2000-09-14

Qnt: stated that insurance carrler has paid Sk for weh., amd hush has signed some cype
f foroe and sant it back to insmuranos oarzriar. Crm phonad ins carrisr. Cro spoke wigh
claims adiumter, David Semsakc 8§ 407-275-4857 (poliay#8396302-5%9 1), and was adviasd chak
val iz surrontly locatsd at the Aaalar, and he has faysd domumantn b£o S¥AC and powar of
dttornay has ngt bam slgoned by cusk.; OF 337518343
2000-0%-14 .

Crm phoned ouat to obtain spanifin daaler for weh leoeacion, Crm walting o phone call
fron cust. Latesha Hawkine/Fer S8042; O 337818434
2000-10-13

i Crm phens? insurance carrler to obtain clails status. Latashe Eswicine/Per S80432: 0:
340224424
2000-10-13

frm rovd meesage fron insurancs carrier. Nr. Semeako advieed cxm that olaim iz sabtled.
Crm phoned cust axd adeissd of O positicn, G toebhle 0 arsume Xasponsibility. Cm left
meEsage on angvering mechipe. ¢rm closing file and pedling decllnation letter to cust.
Latasha Hiwking/Par SR043; O; 340316414

200Q0-10-13

: Buginsss Sumary: 1. Ceo reviewaedl file. 3. Com concacted cuat and apoke with cust wifas,
3. Crm gathered additlonal 1241 Facts. 4. Crm phonsd insurance carrisr to obtaln wemh
location. 5. Cluwim hme bemn settled with iosterance sorvier, oo inscectich rendersd. B.
& phonedl cust to advias. 7. Crm aloping file. Datasha Bawkdne/Par 58043) 0; 340316810
DOHBRTY, DANIEL: J
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INCIDEET DATE: 2000-08-3B INCIDENT TIME: Q9:00:00
IDETDEST LOCATTON: BNY 27 BOUTH, 1 MILE S00TH OF HWY 28

PRIVER DIERABILITY: HEART CONDITION

OWNER DEECRIPTICH: WHILE DRIVING HEITE SHOEE WRS COMDII PROM BACE, OF 3G FROK WINDERIELD.
DRIVER HEARD CRACYILING NOIEE

ALLBCED DAFECTIVE CONPOHEMT: PER STATE FIRE MARSBALL. PROBLEN MAY HAVE STARTHD IM

GEMRRAMTOR

INCIDENT RREBULT: declined 10/13/00 235

MOLICE REPORT: W ROAD OOMNDITION: Doy ROAD SURFACE:
i NIMBER OF PROFLE: 4 BODY THJURY: W

INURIBS: N

WAS ANOTHER VEHTCLE TEVOLVED: N
WUNVER, OF VEEICLRS:

WhE VEHICTLE DINMIERD: ¥ INSURRNCE COMPANT MAME: STRTE FARM :
INHURANCE COMPARY ADDHESS: CASSELBERFY. FL.
MGRNT WAME: JHRE GRIFFEN
gﬂn AGENT PEONE NIMBER: 407-3325-8322
IRFORNATION: DRIVER IS5 RETIRED FIREMAN AND DID HOT OFFNM HOCD GOT EVERYCHE OUT OF VEE

' THEN BLACK SMOEKE REMD PFLAME

HADNTENANCE LOCATION: BILL HEARD CHEVROLEF SANFORD FLURILG
CURBENT LOCATION OF VEHICLE: IMOURANCE CANRINER

BOTYFY HAME: CII5T

WAES VEHICLE INMSPECTEN: N DREECTORS NANE: INAPECTICN LBATR:
NILEMIE AT INHPROTICN: -
NHERE WAH INBPECTION DONE:

WAE VEHICLE ROAD TESTRD: K

ROAD TEST DAESURATETTION

ROADY TEBT RESTLT-

OOME THSEECTED)

INVESTIGNTIVE JANARY: olaim esttled w/lusurance carries
FAR STMIUE: hoospted
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TRANAACTTON:

FAX NOMBER:

oDy TIFE:

TRIM,
TRANSHT ST M=
VERLICLE DRIVEABLE :
RS MAIRANTY DATE:
KADR: O

BAIES TAX=
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NNEER OF INJURIES: O
COMMENTS :

SRATTNN ROSITICH: RESTRALNT :
TYRR OF INOURTY:
TRERTRD : IF 50, WHERR:

AR AT bbbk b bt Pk v DA THPORMATTO S S bk bbb d bbbk b sk S o e A sk b b w

EXTERNARL CASE WOMDSER: DATE :

TITIA MAMES:

BUSIMESS: % DUSTHNESE: 0

ADCTDENT IDATE OF ROCTDRENT:
DEECRIPTION OF DIAMRGHE:

PURCHAME/LEASE: [ FATE OF PUSCHASE/LEREE:
NILEAGE AT PUNCHAGE: 0 PURCHASE/LEASE A3:

DOER OMMER HAVE POHBSEYON OF VEHICLE:
RENOLOTION SOOGET:

*'*‘I‘*I'f'*i"ﬁ*iﬁ‘*il*ﬂrﬁi'i*'m W m'i*ﬂiitii Fhddd kg Tk ARy

COMEAMCY DIMEEER, : 1
COMTACT TYPR:

e




PAR CASE INFORMATION  32390%

Froblem ID: 01408588

ROAD SURFACE: aspheit OMS ARV I Mg
ROAD CONDITION: gy MNOTIFY MAME: UST
#PEOPMEINVEHICLE: 4 AGENT NAME: JPRE aRIFFEN
MRES: Mo STATUG: Accepted
OTHER VEHICLES INVOLVED: Ko REJECT REABDM:
NUMBER IMDLYED: ROAD TEST: Mo
DEFECTIVE COMPOMNENT: PER BTATE FRE MAREHAL ROAD TEBT DESC:
POLICE REPORT: No ROAD TEST RESLULT:
INQURANCE: Yau COMP INEPECTED:
. INBURNCE COMPANY! sTATE FARM INVEST SUNMARY: ciaim pettied wilnsummos aarrier
E COMPANY ADDR: cABSELBERRY, FL, AGENT PHOME: 474388335
INSPECTION: No IRCIDENT DATE & TIME: paas/2000 perko-$0 AM
INSP NAME:
IMEP DATE:
INSP MILES;
NEE DOMNE:
PROPERTY DAMAGE:

(NCIOENT LOCATION: Hwy 27 SOUTH, 1 MILE BOUTH OF HWY 30
NCIDENT RESULT: declined 10MAKHT 2381m
YEHICLY LOCATION: ISSURANGE CARIIER
MAINTENANCE LOCATION: gL, HEARD CHEVROLET SANFORD FLORIDA,
OWNER DEEC: WHILE DRIVING WHITE SMOKE WAS COBING FROM BACK OF ENA FROM WINDBHIELD.
DRIVER HEARD CRACKLING NOIBE
MORE [NFO: DRIVER I3 RETIRED HEREMAN AND DI NOT OPEN HOOD GOT EVERYGNE OUT OF YEH THEN
BLACK SNIOKE AND FLANK:




PAR CASE INFORMATION
Problem 1D: 01405068

“Ti-aaim’
SOLUTICN
COMPONEMT CODE 1: Anp
COMPONENT DESCRIPTION 1t VEH BHUKNED
COMPLAINT CODE 1: Ofher
COMPLAINT DESCRIPTICN 1 Eima
REPAIRATTEMPTA 1: g

COMPONENTCODE Z Ap4

COMPONENT DEECRIFTION 2 THERMAL EVENT
COMPLAINT COUE 2 Omher

COMPLAINT DESCRIFTION 2 pogaibls Satety Conosm
REPAIRATTEMPTS Z

COMPONENT CORE & gy
COMPOMENT DESCRIFTION X pan IRWVEETIGATION
COMPLAINT CODE & Ohar

SOMPLAINT DESCRIPTION2: Product Allegation GM 1243
REPAIR ATTEMPTE X g

COMPONENT CODE 4
COMPONENT DESCRIPTION 4
CONPLANT CODE 4
COMPLAINT DESCRIPTION 4
REFPAIR ATTEMPTS 4:

COMPONENT CODE B:
COMPONENT DESCRIFTION 6:
COMPLAINT CODE B
COMPLAINT DESCRIPTICN B
REPAIR ATTEMPTS &

COMPONENT CODE &
COMPONENT DESCRIPTION &:
COMPLAINT CODE &
COMPLAINT DESCRIFTION &
REPAR ATTEMPTS &




O IA000 - e0l31AB AN

DO/14/2000 - 04: 3838 AM

ORFLAAAG - Q3118 AN
057142000 - DH26:31 AM
O/TA000 = 04:18:45 AM
L300 = L2580 A
“. ..

LT220M - §L3633 AM

PAR CASE INFORMATION
Preblem [D: 01405968

Cvin reviewsd e, Crm covdacked cust. Cust not aveletis, Cim it message on anewaring machine.

Lotuha HewiinnPey 38042

Ciw phonad cust. Cust not mvaliabia. Gom et mossags with gamtiemsn. Labeshe Hawkina/Far
BB0AZ

Crm phoned cost. Crm spaka with cost win. ¥Wife rtabacihat ne ighly B up to Indicade concam.

Cem phoned cust io obisin specifio desker for vah fooulion. Cim waling on phaae cell from cust.
Lokasta Hewidna/Par DAL

gt ateted et insurance carmer fas pakd QIMAC for veh, and Iuah has Signad wome type of fomm

and sart K beck to Inscraacs oarmied. Crm phonsd Ine oprrier. rm spoke with: daline aciuster, Dasvid

Samasko ) £07-275-4857 {polopBBI0EI02.60 ), and wos ad

vipad that vali Ja ourrerlly |ocater st S deoles, snd be hes fiomd doalimente b GWLAG and power of
mifarrrey ham not Been signed by ousi

Wi staied Swf no prior concamd with veh. Wike ateiad thet stis leal ihet incident woes oaumad by the
wiring. Wifa statad veh wan purchasad in Jily 2000, rom Bl Heerd Chey, with 3274 miss on X
Wit siedpd Tt veh e lenaed from GMAG, Wike absted

wih was g damo and Il was never fiied, Wia eieted tel thay ae seskdng there Sownpeyment of
$E00 snd 2 peyrmactie £ 538108 sach dimad o them,

Cust wife stebed that they ssw amoles coming from windshleld sexd hood, Wiks steled thet st (husk)
pot out of wah, went 15 trunic, Thad, went aroond 1o front of vaih. Wika steled that huosh did not open
hood, bacauss of crackiing nobee. Wik slabed o ou

ot b fontyar fire fighine. 'Wiks sinted Bt fire memhal sheied thet causs wee aliomabefgeomraton,

Crm phonad incungnts canter io abtain clalm riatus. Latesha Hewidna/Pay BE042

Crm revdd messegs frem inoumnce: carrier. Me. Samosko odvised orm et cm e ssited G
phoned owst and advised of Gi poatfion, G mnabie 1o sesums ceponel by, Cron el mssseps on
Avvaiing msthing. Om casing e snd meling docirabion ket

or 40 cusl. Latwsna Hewidne'Per 5O032

Businede Summiny: 1. Crm reviswed e, 2. Crm comtacied cort and epoka with cust wife. 3. Om
pathosed adciionnd 1241 dacte. 4. Crey phonvd inearanon exeriar io obieln veb looatien, 8, Claim
st hean sailed with [tmnce cemiar, oo inepaction e

ndered, 8. Crm phoned omal to adviss, 7. Gim oloa’ng fle. Latssha HewkinsPar 55042




Fern Pask, FL

RE: File Nomber: 14035968
Vehicle Identification Number: 201 WHSSKXYS319556

Thank you for ellowlng ve the opportumity to review the product aliegation involving your
200¢ Chavrolet Inpale.

Our review of your file hue rovealad that you have alresdy received a satflanent from your
insuramse company regarding thix matter, Therefore, Genezal Motors is unable to rasame
responsibility for damages.
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GENERAL MUTORS CORPORATION Lo T

™ BRAND: CHEVEOLET

“ﬁm DATE: 1O/13/00

M Cantral Clalm RE: Chaiment-J
300 Rensizsance Center

Mail Codp 482 C20 D7) Date of Incldent: 872472000

Dwtroit, M1 48265-3000

Fils Number: CDI4059E8

Gentlemen:

Attachind ia 8 FAR report with information on the sbove captionsd incident. ‘Thia Repost of Preliminary Fnvestigation is
sabmiticd to you for the reston(s} indicated belaw:

L. (X) The attachad report is for your information and recard.

2 { ) Webelisve thic clpim may deserve further invegtipation by you.

% ( ) Other

Wa have checkad the above hame based npon the imformation we have at this time. If you do not agree, or if subsequent facts
come to your attention indiceting the advisability of & differeyt approsch, we would spprecinte being advised promptly.

Menpe Contastt
Customer Relationship Managar
Genenil Motors Corporation .
70! E. Hillshorough Aveme
ite 2300
Tampa, FL 33510
Furshar imquiries reganding this claim should be directed to ihe underigned.

t:nmarnnlatinmtipu_m__ - )
Genare] Mators Corponstion

Product Allegation Regolution Team

Enclosurss:

X Cwstemer File

X YIN Proflls

(3 Inspeetion Report
Pictures

Pollee or Fire Report

Rapair Drders
Derm Tape
D Other:

R 12008



October 13, 2000

Fem Park, FL.

RE: FiloNumber: C014035968
Vehicle Identification Number: 231 WHSSKXY93 19586

oo
Thank you for allowing us tho apportunity to review the product allegation involving your
2000 Chevrolet Impala,

Qur review of your file has revealed that you have afready received a scttloment from your
insurance company regarding this maites. Thceﬁn.ﬁumalﬂntmsmmnblumm
. reapongibility for damages.

Sincerely,
onade PR e

Cuostomer Relationghip Manages
Product Allegation Resohation Team

T.19.00 [nx. $eHl, Dpe.




PAR CASE INFORMATION " '~
Pruhlum ID: 01405088

|-1_‘|||| "| ]'

T

'III 'JI:'

ViN: mmnmwm
MAKE: CHEVROLET

“'UDE- NOT FDLIHI.'I'

BERVICE DEALER:
CONTRAGT: LIMK
SELLING DEALER: -
CONTRACT: UM
PAYEE: No
AR R SR
HODY INIURY: §o
COLLIBION: Mo
PROPERTY OMG: No
NONCOLL: Yag
DMB ABY K No
ROAD GONDITION: Dry NOTIFY NAME: CUBT
# PEOPLE IN VEHIAE: 4 AQENT NAME: JERE GRIFFEN
MIURIES: Ko STATUS: Accepted
OTHER VEHICLES INVOLVED: Ng REJECT REASON:
NUMBER INVOLVED: ROAD TEET: No
DEFECTIVE COMPUNENY: PER STATE FIRE MARBHAL ROAD TEST DESC:
POLICE REPORT: No . ROAD TEST RESLAY:
. INSURANCE: Yey COMNP INSPECTED;
INSURNGE COMPANY: STATE FARM INVEET QUMMARY: olaln astthed winsuranos carrier
MSURANGE COMPANY ADDR: CASSELRERRY, FL. AGENT PHONE: 4079335332
NEPECTION: N INCICENT DATE & TIME: an/an/2000 08:00:00 AM
ENSP NAME:
INEP DATE:
INSP MILES:
INSP DONE:
PROPERTY DAMAGE:

INCIDENT LOCATION: 1wy 27 SOUTH, 1 MILE SOUTH OF HWY BB
INCIDENT RESULT: aaelined 101300 £38pm
VEHICLE LOCATION: |NBURANCE GARRIRR
MANTENANCE LOCATION: BILL HEARD CHEVROLET BANFORD FLORIDA - -
OWMER DESC: WHILE DRIVING WHITE SMOKE WAS COMING FROM BACK OF ENG FROM WINDSHIBELD.
DRIVER HEARD CRACKLING NOISE
MCORE INFO: DRIVER 18 RETIRED FIREMAN AND DID NOT OPEN HOOD OCT EVERYONE OUT OF YEH THEN
mmnmnmz _




Problom ID: 01405968

SOLUTION:
GOMPONENT CODE ¥ Apg

COMPOMENT CESCRIPTION 1: yvr HURNED .
. COMPLAINT CODE 1: Ober
COMBLAINT DESCRIFTION 1: fie
REPAIRATTEMPTE g

COMPONENT CODE 2 ap4
COMPOMNENT CEESCRIPTION 2 THERMAL EVENT
COMPLAINT CODE 2 Gther
- COMPLAINT DEECRIPTION 2 pogglbla Eafaty GConosm
REPAIRATTEMPTEZ

CONPONENT CODE X TO1
COMPONENT DESCRIPTION 2: pAR INVESTIGATION
COMPLAINT CODE X iy

COMPLASNT DESCRIPTIONS: product Allegation OM 1241
REPAIRATTEMPTER X

COMPONENT CORE 4
COMPONENT DESCRIPTION 4
COMPLAINT CODE 4:
COMPLAINT DEBCRIPTION 4:
REPALA ATTEMPTE 4:

COMPOMENT CODE &

COMPONENT DESCRIFTION & -
COMPLAINT CODE 6:
MPLAINT DESCRIPTION %:
REPAIR ATTEMPTS %

COMPONENT CODE 8;
COMPONENT DESCRIPTION &:
) COMPLAINT CODE &
COMPLAINT DESCRIPTION 2:
.REPAIRATTEMPTE B:

PAR CASE INFORMATION o




PAR CASE INFORMATION:
Problem ID: 01405968

Crm reviewed e Crrn contaciad cust. Cust nol svalsbla. Crov et messsge an antwaring maching,
Ladesha Hewkine/Par 58043

- m— p— ———

OSIION - (20 AM  Crin phonad cust. Cusl not avalubin. Crrv left message with genteman. Luatsshe HevidnaPar

O09/1477000 - 044378 AM G phond cuet. Crm spoke with cust wie. Wite staindihet no fights Bl up i indicala conce,

874 411000 - D1 3838 AM mmmuwmmmhmmmmmmmmm

SNIVIN0 - M3 1B AM Gt winled that insurance camier has pald GMAC forweh, and! busly has signed sam g bype of forme
ond senk § bagk to Tneursnos cater. Crm phonad ins osrrier. G apoks with ofelma sd]uter, David
Samaako {§) 407-Z75-4857 (policyM8306302-58 Z), and was &4
visad Ful vah ks curently keried ol e Gatier, arxd ha has fexed documents tn GAAC and poveer of
mtiexTvy has nat bean siyred by cust

DNLAI000 - G131 AN Wi slatad thel no prior comcarms with weh. Wie atated Hiet she feel Tt ncident wees ceused by e
wiring. Wife sintad vah was purchissed I July 2000, from BI1 Heard Chevy, with 3210 miiey on &.
Wife strbxd that veh b inssed fom GRAD, Wis stebad
wah wag & damo 3nd & wae never Fied. Wik sieted that they am sesking thom downgeyrent of
SA500 e 2 payroatetts ) $381.D6 sach mumed o hem,

DIII000 - D4 1849 AM  Curst wife winbad thiat they saw smoke caming oen windshisid and hood. Wis steled that cust (usb)
got out of veh, went o tnank. ‘Then, wart sround o frent of voh. ¥ stsied thet husb did not opan
hood, becauss of craciding nolsa, Wite siatad Shal ¢
st i tormer firs fighter, Wito wisted Hat Ire marshal sixtad thet cause wes abemainsiganamtor, - -

.mu-u:u.-um Cim phoned insuranoe arar-to oblain claim stalus. Latasha Hewkina/Par BE042

V/LEA00 - 013 AM o rowd measegs om insurance oarrlar. Mr. Semesko sdvieed cm thet calm i saitied. Crm
phoved oust and sdvisad of GM pogiiion, GM unabls o staums responaibiity. Crm left massagm on
snwerining machine. Crmn clesing Fe and mafing declinetion il

W to cust. Latastw Hawkina/Fa 8042

- IR0 - 23363 AM  Businesa Sumenary: 1. Com reviawed a2, Crm contacted cust and epoka with cust wife, 3, Gmm
gatharsd scdiionsl 1241 facte. 4. Crm phoned nsurance oarler o obiein veh location, B. Claim
hag baan detlisd wih Ingirnnon eafler, na inspaction re
ndaned. & Crm phoned cust to sdviss. 7. Cnm closing file. Latesha Hewidna/Par 88042
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PRGE 01  OF 02 .

NEXT: GM WARRANTY HISTORY INQOUIRY

. (OPDATED THRU 20001010 ) " DIV: CHEVROLET '
VYERICLE-ID-NUMBER DESCRIPTION ObM PEL-DLER DEL-BATE DEL-0DOM POI-ELIG CIM
,261!!}!55![1!93195&5 ROT FOUND M 0000000 20000724 6 PAID i
.D-m'!:: 20000323 DELMAR-DOATE: WARBLX-DTE:
INV-DTE : N/A DELWAR-~ODOM WARBLK-TYP:
INV-DLE : 1326428 SHIP~-TO-DLR: 1326428
Cc CYCLE . RUTH AUTH
T RODLR NO. RODATE RO=-NO. DOC-NO LN LEROP LN-TOTAL CDOMETER ID COCDE
001 I 1326428 051 20000323 919566 319586 01 ZT0DD 70.01 0

PRSSENGER CAR AND TRUCK NVI
-~ ~----—- WO MORE CLAIMS FOR THIS VIN - - —m

PF1:HELP PF2:0PT PEI:CHG-DIV PF4:MAIN MENU PF3:DESC PE'G: PRINT
PF}:BACK PFH: FWRD PF9:GOTO PF10 : LOGOFE
WARNING: VIN ENTERED 2HIWHSSKXY931958€ VARIES FROM VIK ON FILE




_ NEXT: P GM WARRANTY HISTORY INQUIRY PAGE 02 OF 02
] LT  WARRANTY-RELATED OPTIONS/VEHICLE INFORMATION DIV: CHEVROLET
VIN: 2GIWHS55KXY9319586 ORD-TYPE: 070 SERV-TYPE; 000 DEL-TYPE: 000

s RPO DESCRIFTION RFC DESCRIPTION
W BODY 35 SERIES HD MODEL
4 .DOOR - — “- CHEVROLET
V6 ENGINE L36 3.8 LITHE V6 MFI
T FEDERAI EMISSIONS T T 777 'MXO AUTO TRANS W/OVERDRIVE
AQOTO TRANS M15 4 SPD AUTD TRANS ATES5-E
UHE INSTRUMENT CLUSTER #IM CHEVROLET IMPALAR
ANTILOCK BRAKE CJ3 A/C
U68 DRIVER INFQ CENTER DKS REMOTE ELEC MIRROR
U77 REAR WINDOW ANTENNA - - - UP0 RADIC AM/FM CASS,CD
CFS ELECTRIC SUNROOF-GLASS " FLOOR CONSOLE
POWER WINDOW KEYLESS ENTRY SYSTEM
UAS THEFT DETERRENT UK3 STEERING WHEEL CONT

- - -— END OF OPTIONS ———————————

PF1:HELP PF2:0BT PF3:CHG-DIV PF4:MAIN MENU PF5: DESC PFe: PRINT
PF7:BACK PFB: INRD PF3:G0TO PF10: LOGOFF
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. GENERALMOTORSCORPORATION . . . _ ¢ - x..

-— N c— - = . - T ., —

*

ol RRAND> CHEVROLET

- DATE:  1O/13/00
gﬁﬂﬂmﬂﬂhﬂs RE: Caimant: I
300 Rennissance Center

Madl Code 482 C20 P71 Date of Invident:  $/28/2000
Detroit, MI 43265-3000

FilaNunber: COL40555

Cemtlemen:

Attached is a PAR report wifh informetion on the shove captioned incident. Ihilkapmtnfhuﬂnﬂnu?hvﬂ!alﬁmis
mibmitied to you for the rageon(y) indicated helow:

1. {0 The atisched report is for yvour information and record.

2. { ) Webelleve this claim may deserve farther investigation by you
a, [ } Othen:

‘Wa have obecked the sbove items based wpon the nformation we havo st thds tima, If yoo do not agres, or if smbsequent fasls
vomme to your attention indicating the advisability of & different approach, we would appreciate being advised promptly,

Please Contact:
Customer Relationship Manager
Genera] Motors Corpotation .
Nl%mﬂﬂlﬁmmhqihw

‘Tampe, FL 33610
Punther inquiries regerding this olaim shoald ba dirccted to the updersigned.

el

mm«mmum

mmﬂumm

Exciomyos:

X Cutomer File

X YIN Proflle

O Inspection Raport
Pleivtes

Police or Fire Roport
Repalir Ordera




October 13, 2000

Foen Park, PL .

RE: File Wimber: CO1405968
Vehicle Jdentification Number: 2G1WHSSKI(Y0I10586

Desr I

Thark you for allowing us the opporhatity o review the product allegation invelving your
2000 Chevrolet Iimpala.

Qur review of your file has revealad that you have already recaived a setflement frona your
Insurancs company regarding thia rhatter. Thuufm‘a,ﬂmnﬂldm iz unphls to Ao e

. regponsibility for damages,

Sincerely,
ASovF R Ro s
Latasha ¥, Hawkins

Prodixt Allegation Resolution Team

1.19.00 [ne. Entd. Dox.




PAR CASE INFORMATION = “ %%
Problem ID: 01405968

RVEHITE

il )

‘-""* zmwﬂm'rmml
MAKE: CHEYROLET

MOCEL: NOT POUND
YEAR:

ACCOLNTPOLICY:
SERVICE DEALER:
CONTRACT: LNK
SELLING DEALER: .
CONTRACT: UNK
PAYEE: N

COLLIBION: No
PROPERTY DM Mo
DNBABILATIES: HEART CONDSTION NON COLL: Yem
ROAD SURFACE: Asphait DMB ABYK: Ne
ROAD CONDITION: Dry NOTIFY NAME: cuST
¥ PEOPLE IN VEHICLE: 4 AGENT NAME: 1ERP GRIFPEN
INJURIES: Mo STATUS: Accapted
OTHER VEHICLES iNVOLVED: Na REJECT REASOMN:
NUMEER INVOLVED: ROAD TEBY: Ng
DEFECTIVE COMPONENT: PER BTATE FIRE MARBHAL ROAD TEST DESC:
FOLICE REPORT: o . ROAD TEBT RESULT:
. INSURANCE: You COMP INSPECTED:
INSURNCE COMPANY: BTATE FARM INVEST SUMMARY: glatm settied) wiinauranos eatrier
INSURANCE COMPANY ADDR: cAASEL BERRY, PL. AGENT PHONE: 407-330-8312
INSPECTION: No INCIDENT DATE A TIME: g/2mon00 0u-00:00 AN
INSP NAME:
INSP DATE:
WSP MILES:
INSF DONE:
PROPERTY DAMAGE:

‘TENTLMW:{- HWY 27 BOUTH, 1 WILE SOUTH OF HWY 04

DENT RESULT: daolined 101300 23

VEHICLE LODATION: memna‘fm

MAINTENANCE LOCATION: geL HEARD CHEVROLET SANFORD FLORDA T emeS e T e

OWNER DESC: WHILE DRIVING WHITE SHOXE WAS COMING FROM BACK OF ENG FROM WINDSHIELD,
ORIVER HEARD CRAGKE ING NOISE
MORE INFO: DRIVER 18 RETIRED PIREMAN AND DID HOT OFEN HOOD GOT EVERYONE OUT OF YEH THEN
BLACKBMOKE ANDFLAME




- PAR'CASE INFORMATION- ~ - - - =%
Problem ID: 01405968

COMPONENT CODE 1: ane

COMPONENT DESCRIPTION 1: VEH BURNED . e e
- COMPLAINT GODE T Othar . -
COMPLAINT DEBCRIFTION 1: Fieq
*  REPAN ATTEMPTS 1:

COMPONENT CODE 2: pg4

COMPONENT DESCRPTION 2 THERMAL EVENT
COMPLAINT CODE Z Dithar

COMPLAINT DESCRIPTION 2: poanltile Safaty Goncarn
REPAIRATTEMPTS 2 g v

COMPONENT CODE & Tgq
COMPONENT DESCRIFTION 2: pAR INVESTIGATION
GCOMPLAINT CODE 2 flyngy
COMPLAINT DESCRIPTIONS: Product Allogation GM 1241
REPAIR ATTEMPTS &

COMPONENT COLE 4;
COMPONENT DESCRIPTION 4:
COMPLAINT CODE 4:
COMPLAINT DESCRIFTION 4:
REPAIR ATTEMPTS #:

COMPONENT CODE 5
COMPONENT DEBCRIPTION 5 -

COMPLAINT CODE &:
..‘.OHPLA.IN'I‘ DESCRIPTION &
REPAIR ATTEMPTS &

COMPONENT COCE &
COMPCONENT DESCRIPTION 8.
COMPLAINT CODE B
COMPLAWT DESCRIFTION &
REPAIRLATTEMPTS &:

B it — . m A - — -



Problem [D: 01405968

000 - 0851232 AM  Crm reviewed 8. Crm contacted ouet. Caol nol avaliebls. Crm left msasge on amswerlng mechine,
Lertoahe. HewiinaPar 68042

0M0T/2000 - 02:08:20 AM  Crm phoned cusl Cust not meallabla. Grm laft massage with gentioman. Letasha Hawkinw/Par

(SMU2000- 04328 AM i phanad cust, i ok wih cutd wh, Wifis statadihat mia Igits Tto up i indlcaty cancem,

N800 - S430150 AW Gm phonad cumt 1 cbian sbectia deafe far veh ocaion. Grm waltng an phans callfrom cust.

OHIND -8 AM  Cund sinted that Ingurances Gtior has Fald GMAG for vah, and hish hes gigned some lype of fome
and sant & back o insurarce corvler. Crm phoned it camiar, Crm spakes with clelme sdfusisr, David
Somasko £ 407-275-4857 (poloy#B30BIN2-68 2}, and was ad
viiay] thet vah b curmently incaded ot tha desler, and ha hes: taxad documants to GMAC and powar of
mdormay hes not haan signed by aust,

OPIAGQ00 - (M:25:31 AN Wile steted that no prior canosma with veh, WG statod that she foal that inoident was calwed by e
wiring, Wifa sisted vaiywas punchased in Juty 2000, from B Heerd Crevy, with 3210 mies an it
Wie glated that veh & laaeed Ime GMAC. Wie staed
vah wins a dama and k wes nevor tillad. Wik stalad that they ars sesking thena downperyinént of
$4500 und 2 paymonts & $381_.08 sech mhened to them,

OWLAVZN00 - BLi10:4% AM  Cusit wile sinind ihat they saw smoke coming from windshieid and hood, Wie stsiad that cust (hush)
gol ottt of vah, went to trunk. Then, went arourd ta front of veh, Wita stated that st did not opan
hood, beonuss of araciding noles. Wite sighed thet cu
ot I fapmer St fighter, Wikh sieded that fira marshall ststad that cause was alemafordgenenstor. -

.muu-usnuuu Crm phonad isursnce casmier to oblain clalm sishus.  Lateshs Hewidne/Par 58042

18132000 - (1:34:02 AM  Cifn rove mésyega from insurance oarter. Mr. Semeeks advised orm that claim ks settled. Gm
phoned cust and gdvigad of GM position, GM unabis 1o seaume reaporybiflty, Cron Seft meteags on
answaring meadhine, Crm aléaing e and mading decination lol

tor b0 oust Lotesha HawddrePar 58042

IS A2000 - 02e3iz33 AM  BEuninees Summary: 1. Crm mviswsd flla. 2. Crm contectad camt and spoks wih ot wife. 3. Cmm
gatharmd addiional 1241 fachs. 4. Grm mmmmmmm 2 Clalm
hmn haan seitfod with ineurenon aenler, no
adanad 4 Crm phanad ot bo pdviss. ?.mdulﬂfh. Loteshes HawidnaPur S5042

o a mmr —mmaa

PAR CASE INFORMATION: ~ -~ ™7- i¢;
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NEXT: GM WARRANTY HISTCRY INQULIRY . JPAGE 01 - OF Q2.

: {UPDATED THRU " 20001010 -"+ DIV:- - CHEVROLET "
VEHICLE-ID-NUMBER DESCRIPTION ODM DEL-DLR DEL-DATE DEL-ODOM PDI-ELIG CIM
2G1WHS5KXY93319586 NOT FOUND M 0000000 20000724 6 PAID 1
.B-DTE: 20000323 DELWAR-DATE: WARELE~-DTE!
INV-DTIE : N/A DELWAR=ODOM ; WARBLK-TYP:
INV-DLR : 1326428 SHIP-TO-DLR: 1326428 N _
C CYCLE AUTH AUTH
T PRODLR HMNO. RODATE PRO-NO. DOC-NO LN LBROP LN-TOTAL ODOMETER ID CODE
001 I 1326428 051 20000323 919586 319586 01 &7000 70.01 0
PASSENGER CRR AND TRUCK WVI
- NO MCRE-CLAIMS FOR THIS VIN  ~-- e ————
. PFl:HELP PR2i0FT PF3:CHG-DIV PF4 :MAIN MENU PF5:DESC Bré: PRINT
PF7:BACK  FF8:FNRD  PF9:GOTO FF10:LOGOFF

WARNING: VIN ENTERED 2HIWRSLKXY9319586 VARIES FROM VIN ON FILE



P B b A ————

o

um:,, i T . GM WARRANTY HISTORY Iunurmr PACE 02 OF D2
N mw-mm OPTIONS/VEHICLE INFORMATION DIV: CHEVROLET
vm. zmwas&mganﬁas ORD-TYPE: 070 SERV~TYPE: 000 DEL~TYFE: 000
4 RPO DESCRIPTION RPO DESCRIPTION
W BODY 3% SERTES HD MODEL
i -DOOR e m—— CHEVYROLET
V6 ENGINE 136 3.8 LITRE V6 MFI
i FEDERAL EMISSIONS _ T 'MX0 AUTO TRANS W/OVERDRIVE
AUTO TRANS M15 4 5PD AUTO TRANS 4T65-E
UHE INSTROUMENT CLUSTER #IM CHEVROLET IMPALA
ANTILOCK BRAKE CJ3 B/C
USB DRIVER INFO CENTER DKS REMOTE ELEC MIRROR
U77:REAR WINDOW ANTENMA . ~ UP0 RADLIO RM/¥M'CASS,CD
CFS ELECTRIC SUNRCGOF-GLASS  FTLOGR CORSOLE
POWER WINDOW KEYLESS ENTRY SYSTEM
UA6 THEET DETERRENT UK3 STEERING WHEEL CONT
------ ——— -- END OF OPTIONS ——
PF1:HELP PF2:10PT PE'3:CHG-DIV PF4:MAIN MENU PF5:DEEC PE&:PRINT
PF1:BACK EFB: FWRD PF9:GOTO PF10 1 LOGOFT
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LA s A R bR ELLE L L) L L L]

P01 Froduct Allegatiom N 1241
0 PEPAIR ATTENERT(L}

ADE Firs
0 REPATR ATTEMPT 8}

A0d Poppibla Safsty Concoern
0 REFAIR ATTEMPT(E)

FAGE: 1
&M REETRICTIED
323o8p

VIN: LWL KR YFIASLES

CASE MUMEER: 01504469

DATE ORENED: 09708700 MUDAL YEAR: 2080

DATE CLOBRD: 107047500 SERTES: GR FREX GT ADR

SCURCE Y AR HILEAGEr 181

CUATOMER «

ADCRESH -

HOME PROME: SIRTE: R

m- PN :

DELIVERY DATE: DEALRR MAME: DEMARAT BONTIAC, INC.

BRC PARENT: 01504468 DEALER RPDRESE:23% PARK AYVE, ,LYHMDMURAT, NI, 07071 ,USR

YCEERRAL CASE INFORMATTOR S Eswikm Air w e w s md bW d o e e e o
BATITERY ",IL!H‘ UP ARD TOTALLED VEHICLE
Drhar
FAR

Othar
FAR




PAGE:- 2
G REBTRICTEDR
343088

.'*"**ﬂiii*ti*t*‘iiiiii.ijiﬁi*i*I'*im nm***‘*‘iitii*i*iii*i*i***i*i'iiiﬁ*tﬁi.

ORN CONTACYTED CUSTOMEN, CUSTOMER STATED THAT HEF PMBCHASES VEHTCLE 4 4:30 AND VEHIMLR
CADGET O FIRE AT 3:00 CUBTOMER STRTES THAT HE CCMTRACTED DEALERSBEIF WHERE VEHICLE IS AND
KE WAS TOLD THAT ME WOULD MAVE A HEN CAR BY THE EMD OF THE WEEK. CRM RDVISED CUSTOMER OF
PAR IRIPECTION PROCEDORES, DAR C3of ADVISED COSTOMER THAT A MUESSASE WAS LEFT MOR JIM. CRM
RECEIVED A CALL FORM WHO BTATED THAT THR CUSTOMER PAID FOR VEHICLE IM FULL BUT
TF I8 BTILL G THAEIR IRVENTORY AMD TITLE HAS NOT YET BEXN BIGWEY OVER TO CUSTCHMER, CRY
mrmmmmmm_mmwmmm
FOR VERYCTE AND PAR TRVESTIGATTON WOULD DR Spt UP POR DEALEN. COMNTACTED
CUSTONER AND ADVISED HIM OF GTATUE, CUBTCMER COMTACTED PAR CRYM AMD ADVLISED THAT HE WANTE
THE EANY. BRIACT VENICLE DEALNR DOER NOYP HAVE ‘BIAT VEMTCLE TW A 2000 BUT IN A 2001 CUSTOMER
STATES TEAT HE WANTE 2001 POR THE SEAME FRICE. CRM ADVIEED CUSTOXER THAT PAR HAD BO
ﬂﬂrmg:ﬁﬁmﬂ.tmm SET O INSFECTIMC. T J.%8342; 0; 137550571

2000-09—

CRM FAXED FIIE8 TO BTAM .TIMDA JAMCODS/PAR 363433 Dy 337823243
2000=-10-04

CRM LEFT YHE FDR TERRY BORM, mmnmanmmnmas:mmsmmm
WOULD BE FCHMAREDED T0 TEREY BOAN VIA FED EX. CRH FREF]

BOFH. TINIRIL JACO23/PAR AB342; 0Q; 335527930

1000-10-04

BUSINBSS SUMMRRY: CRM REVIEWED FILE, CRE CONTACTED DRIVER, CRM CONTACTED DEALERSHTIP, CRE
BBT UF EAR INHPECTION, CHRM RECHTYED TNSPRCTYICH RERQRY, A IS ASHTMTHG PASPONITBILITY, COhM
LEF? POR. TERRY BORN ADVIBIRG HIM OF CAEE, CEM CONTACTED JIM EROWN {(DRMABRI FONTIRC]
CEM EXED FILE TO TEHRY BORY. CRM CELOSED FILE. TIMIET JACOBS/FAR S8342: D0; 333528241

9o




PALE: i

6 REETRICTED
3ziges

.ii*iii-ki*l-i*iiiiiiiiiiii#iiiiiiiit'ﬂ pa e b ve bl DL R R bbb L LA L L UL DL L AL LUl L

INCILENT DATE: 2000-08-07 INCYDENT TTME: 20:90:00
ARCIDENT LOCATION: DRUG FATR PAREIEGLOT (B FRANELIN AVE IN BELLEVILLE, KT

m?ﬂﬁmm=m m-

OWER DESCRIPTION: velic soking, driver pulled into perkkdnglot, whicles caught
on flrx nnd burned wp

ALLEGED DREFECTIVE CONMEFCHENT: DATTERY BLEN TP ANO CALKEIT VEHICLE ON FIREE

IECIDENT REEULT: 10-4-00 CRM PORMNARDED FILE TO TEREY DORN

POLICE RERORT: N ROAD COMDITICH: Dy ROAT EBETAFACE:
KOMEER QF PEOPLE: 4 BODY INTURY: K
ICIURTES: W

¥AS ANDTHER VEHICILE TMVOLVED: W
NUMSREF, OF VERICLES:

FROPERTY TAMALE

WAS VEMICLE INSUBED: I INSURKNCE COMPANT DANE: SELECTIVE INSURMNCE
1HSURKICE COMPANY AUDRESS: EO BOX 359

ERRICHYILLE, WY

07826=0339

. AGENT MAME: ROGEMARIE € MINTZ, GAYNOR & BRIGHTLEY

MNI=RY PHONE WOMBER: 201-507-5100

NORE INFORMATION: pessangers namss: Chrigrine Retillo, Robbwy Prylzak, Johm Dilkea

| vahicle cannot be repaived

MAINTENANCE LOGATION: VEHICLE I§ AT DLR 3N

CURRENYT LOCATTON OF VEHICLE: DONASSY TCNTIAC

EOTTFY NAME: UBTOMER
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G REESETRICTED
3zinga

.i'l'l"lt**ﬁi'l'ti*iiil"l"l'li'**i'*i*!!‘l"l"li'l"lpn i3 L o REELTEL IR L TAE R TR S e e i

BOLIRCE ' TRANSARCTI N

REOOBAT TNFE:

REFDACHAOE FPARON:

DERALER BhRC:

DEALER NHRSH:

PEALER ADDREAB: ,

CONTRACT:

FIINE NOMBER.: FAL NOVBER:

FRODUCT CODE: BODY TEFE:
TRTM:

BERCTHE TYDPE: TRANSMTSBY I 1
VEHICLE DRIVEABLE:

HMILEMNIGE ¢ Y-BACK: O BRC WARRANTY DATE:

WIRD - MADA: O
SALER TRE:

DEFRECIATION

UFEAADE 3

APTERMARKET =

LBASE TEHM:

DRMASH 1

C'PMHR 2

HRANCH : HAME:

RCCOURT NUNBER :

IXTEREST RATE: INTEREET FAILD:
DEALER BYYUXT:

i ﬁlﬂ!‘r BALIWCE :
. 1 LBGAL TYEE:

LEMOM Lhw:c

DHEALER ANINISTRATION: VEHICLE DESTIMATION:

RELEASE LIBEN FAYOFYF.
TTILE REAND:

REFLACEMENT VIN:




d RESTRICTERDE
Azioes

.l'l-li-iI-'lil'iil'il"i‘l"l‘l'*‘l't*l‘i‘iii*i****im]'_ﬂf THOURY S e hrhddedrdfd i bt d bk bh PR REA R R TRk by

-,

gk N "

HONEER OF INMJOATES: O

COMMERTES :

HAME: LOCKTT.CN
RODREBS: , .

CITY/BTATE: .

PHONE NTMRER

SEATTNG POSYTION: RESTRRINT =

TYPE OF TETURY:

TRERTED: IF E0. WHERE:

**t*rijliii*iiitiiiiiiiiiii*it**t*m mﬂ**iiti***ki*'i***1*.***‘*"***"*1‘*‘.*

EXTAANAL CASE NOMERR DATR:

TITLE MANED:

BOSINEHE: % BUBIRBSSE: ¢

ACCIDENT : TATE DF ACCIDENRT:
DERECRIPTION OF DAMACR:

PURCHASE/LEREE: 0 DRTE OF PURCHASEFLEABE:
KILEAGE AT PURCHRSE: 0 PURCHASE/LEASE AS:

DO OMNER HAVE RODESEICH OF VERALCLX:
REGOLTTION BSOUCHT:

‘*iiitﬁiﬂili*i*iii*ii'*'ﬂlﬂiﬂm COEMADT INPTORMATICHVE &I bkt ds i ritad b hahd bbbt budy

CORTACT NUMBRR: 1

CONTACT TEPE:
CONTACT VHONE:




SL305T

PAR.CASE INFORMATION
Problem ID: 01804409

DISABLATIES: HONE NON GOLL: vou
ROAD BURFAGE: Aaphatt DMB ABY I No
ROAD CONDITION: oy NOTIFY NAME: CUSTOMER
¢ PEOPLE INVEHIOLE: 4 ACENT NAME: ROMBMARIE @ MINTZ, SAYNOR & BR,
PILURES: No STATUS: ppospted
OTHER VEHICLES IMVOLVED: Ho REJECT REASON:
NUMBER INWOILVED: ROAD TEST: i
DEFECTIVE COMPONENT: BATTERY BLEW U AND CA ROAD TEST DEFD:
. POLICE REPORT: Mo ROAD TEST REBULT:
TEURANCE: Yag SR INAPECTE:
. INSURNCE COMPANY: gRLECTIVE BESURANCE DVEST BLBIMARY: EAA IMSPFECTION PERFORMED
INBURANCE COMPANY ADDR: pg BOX 385 ADENT PHONE: 204-507-8104
INEPECTION: vy INCIDENT DATE & TIME: gg/o72000 (Sa00-00 AN

INCIDENT LOCATION: DRUG FAIR PARKINGLOT On FRANILIN AVE 1N EELLEVILLE, NJ
INCIDENT RESULT: 40-4-00 CRM FORWARDED FILE TO TERRY BORN
VEHICLE LOCATION: pEMASS] PONTIAG
MAINTENANCE LOOATION: VEHICLE % AT DLR NOW
OWNER DESC, wahilche bugan smaking, divar puliad inte parkinglot, vahisls caught on fine and Surmned up
MORE INFO: w-mm Christine Pyflllo, Robby Prylmk, Jotm Ditkee
\‘I cannct ba rap




PAR CASE INFORMATION -
Problem ID; 01504469

COMPONENT CODE 1: T4

COMPONENT DESCRIFTION 1: BATVRRY ELEW UP AND TOTALLED VEHICLE
COMPLAINT CODE 1: Oshyay

COMPLAINT DESCRIFTION 1 Prodcct Allagation GM 1241
REPAIR ATTEWPTS 1: p




PAR CASE INFORMATION
Problam ID: 01504489

BODY IMIURY: wg
COLLIBIIN: g
PROPERTY DM3: Mo
NON COLL: Yig
DMB ABVK: No
NOTIMY NAME: CUSTOIBER

ABENT NAME: ROBEMARME @) MINTZ, GAYNOR & BR

STATUS:
REJECT REASON:
: ROAD TEST: Mo
DEPECTIVE COMPONDNT: BATTERY BLEW UP AND CA ROAD TEST DESC:
POLICE REPORT: Mo ROAD TEST RESULT:
INBLIRANCE: you CONF INSPECTED:
INSLIRNCE COMPANY: S BCTIVE INSURANGE RIVEST SUMMARY: BAA INSPECTION PERPORMED
INSURANCE COMPANY ADDR: By BOX 3048 AQENT PHONE: 291.207-8100
INSFECTION: Yag . INCIDENT DATE A TIME: 000772000 08:00-00 AM
INSP NAME: maa
INSF DATE:
WP MILES: 1
INSP DOME: mygnpcTION
PROPERTY DAMAGE-

INCIDENT LOCATION: DRUG FAIR PARKINGLOT ON FRANNKLIN AVE 1N BELLEVILLE, RJ
INCIDENT RESULT: 10400 CHM EORNMARDED FILE TD TERRY BORN
VEHICLE LOCATION: DPMASS FONTIAC
MANTENANCE LOCATION: VEMICLE 1S AT DLR NOW

OWNER DESC: vahiole hegen smoking. driver pulled inta parkingiot, vehicls cangit on fire snd buraed up
MCRE INFO! panmengecs namea: Chrisfing Paiiic, Robiby Pryizal, John Difkes
| T - b




PAR CASE INFORMATION
Problem ID: 01504469

ODMPONENT CODE 1: 191

GOMPONENT DESCRIPTION 1: BATTERY HLEW UP AND TOTALLED VEHICLE
GOMPLAINT CODE 1! Othor

COMPLAINT DEBCRIPTION 1: Product ARegution G 1241
REPAIRATTEMPTS 1: g

COMPONENT CODE 2: pns
COMPONENT DEGCRIFTION 22 pAR

COMPLANT CODE 2:
COMPLAINT DESCRIPTION 2 [rirg,

REPAIR ATTEMPTE 22 ¢

) COMPONENT CODE 3: And
COMPONENT DEACRIFTION & paAR
COMPLAINT CODE 8 Othgy
COMPLAINT CESCRIFTIONS: poggible Safaty Goncsn
REPAIRATTEMFTE 2: ¢

COMPCONEMT CODE 4:
CONPONENT DESCRFTION 4:
COMPLAINT GODE 4:
COMPLAINT DESGRIPTION &
REPAIR ATTEMPTS 4
COMPONENT CODE 5
CONPONENT DESCRIPTION &
COMPLAINT CODE B

COMPLAINT DESCRIPTION &
REFPAIR ATTEMPTS &

COMPONENT GUDE &:
COMPONENT DESCRIPTION &
COMPLAINT CODE 8:
COMPLAINT DESCRIPTION 5
REFAIR ATTEMFTS 8




L2000 - 10u2E:28 AD

L2000 - 11229:13 AM

IOMM/I00 - ET:25:30 AM

CRM CONTACTED

PAR CASE INFORMATION
Problem 1D: 01504469

GUSTOMER, CUSTOMER STATED THAT HE PURCHASED VEHICLE ¢8 4:3D
AND VEHICLE CAUKGHT DM EIRE AT 00 CAISTOMER BTATES THAT HE COMTACTED
DEALERSHIP WHERE VEHICLE 1B ANT HE WAS TOLD THAT HE WOLLD HAVE A NEW GAR
BY THE BN OF THE WEEX. CRM ACVIBED C
mmmmm RES, PAR CRM ATMIBED CUBTOMER THAT A
ReECEVED A CALL FORM I ™0 STATED
THAT THE CUETOMER PAID FOR VEHICLE N FUJLL BUT T 18 BYLL ON THEIR INVENTORY
AND TITLE HAS mwmmmmw
PAR MANAGER CRM TO QIVE CUSTOMER Wmum
VEHICLE AND PAR RVESTYRATION WOULD BE BET UP FOR DEALER.
CONTACTED CUQTOMER AND ADVISED HIU OF STATUR, CUSTOMER CONTACTED PAR
CRM AND ADVIEED THAT HE WANTS THE SAME EXACT VEHICLE DEALER DIDEE NOT HAVE
THAT VEHICLE IN A 2000 BUT BN A 2001 CUSTOMER STATES THAT HE WANTS 2001 FOR THE
BAME PRIGE. CRM ADVIBED CLISTOMER THAT FAR HAD NO CONTROL OVER SALES. CRM
WALL SET UP INSPECTION. T.L38342

CRM FAXED FILE TO EAA . TIMIKI JACOBS/PAR S83M2

CRM LEFT VME FOR TERRY BORIN, CRM mm_dlumxr DEMAES] AND ADVIBED
THAT FILE WCLILD BE FORWARDED TG TERRY BORN VIA FED EX. CRM PREPARED FILE
AND FORWARDED TO TERRY BORN. TIMIR! JACOBSPAR M2

BUBINESS SLIMMARY: CRM REVIEWED FILE, CRM CONTACTED DRIVER, CRM CONTACTED
DEAI EREHIP, CRM BET LIP EAA INOPECTION, CRM RECEWVED INSPRCTION RERORT, GM 12
ASSUMING RESPONSIBRITY, CRM LEFT VIE FOR TERRY HORN ADVISING HIM OF CASE,
CRA CONTACTED JM BROWN

BEL PONTIAC) CRM FED EXED FILE TD TERRY BORM. CRM CLOTED FLE. TIMR
JACOBS/PAR 58342




Organtrefion:
Phone: {_1;_}3--‘-5"'4"*’??: “~  iapection Dete: O 1 {4 1 00 AFeage at Inspector: [fl

etk i ekt ol el il ik il | DGPECTION SUMMARY  wriririnkSdririnisdnink i ik ot e it g
rmmmmmmmm

4 | Vekick moliflsaions or aficr-taetiet oquipment? (ag. radic, phoos, OB, tines, whoels, tller cheriring, trallor Yrake comrolier,
ydraulic 1ms, alerm fystem, cic.) ﬂ.;"'fi.f
. Yotenin), date: ncealied, smd by whom (e, phone) L

2 Any prinr codlision darmags? (when, whors, s, repatrad y, e} L O AL,

A hﬁuﬁﬂwﬁmhﬂmwmummmﬂuﬂhﬁnMH
: &"3 ronrty, salls, ovarbenting, locs of soolant, werning Babis "On", wrange odors, stacke, fiuld laks oa drivewsy, mgine netss,
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. -ﬂm-ﬂmnjﬂ 1 INYERVIEW - VEHICLEHISTORY (Contlawed) weawtssaseasniren

Edecrricat Systesns (v TV ; Repoire (iome, Satnficd, Ynentic)____ Reguired. by (GM, HonGM, CvoaciCtier) ___
Describe
ool System (M) /Y ; Repalra (oos, Seallcd, Lissisfod)___ Repalred by (SN, Biow-Gbd, ComerOtes)
:lzhmum I 5 Mapeins tivon, goietiot, Unmatied) ____ Repuived by (GM, Moo-GM, QormoiOtier)_____
Major Eagloe ceay___ (V5 Repals (Nows, Satieficd, Qaowtisfied) ___ Repalad by (M, Noa-OM, Gwmer/Othar)
Deprrie
BraksASS/TCS Systern (vN) £V ; Kepwirs (None, Sutsics, Linueified) _ Reguirad by: (64, Noo-OM, Ksemer/Ookew)
Describe

Body (YH) N ; Repairs (Mooe, Bxdafied, Untistied) - Repaired by (G, Non-OM, OwecrOter) .
Describa .

Othar (Y1) N ; Repairs {None, Baelad, Dnetiefledy ___ Rapabed by (504, Non-G04, DwnooiOther)
Describe

. | r |
Regubyr msintenaoee (o.g., ofl chonges, betts, hosrs, ¢ Diote bry: (G, os-00, (wmeriOthery; %‘@é < Py LJ
mmm_& Dwn/description of Iast makrtemncefrapadr (b whom?)

Anty ofher pertiotet veblclo history informaries {from foterviswas or GM Warmemy Hismey)? /0

HmﬂhdwﬁMMhMmhmmww prvics to the vehicls

How waa vehicie towed? (fit bed, dolly, shing, £owi or aw 1R} w4 I tawed ot wheels, how i} srm———
sl airgiriirge e ibeliiediedr ek i m‘ M 'mnﬂ ol e sl sl ol el
I vahilcle Ja 5 truck, o a car treflirieg, Gango ot the fittve of e keoldant, extimud wtal wiigit of cargo tnd traller (i Too)

If wehicle's fpnition wes “Off" yriar to fise, for bow long wos R OO? T Wara Ml dooc ockedt (YD

Dirive hangdh (I vetricle was paritas] su'ior o fie, dasceibe st dréve): Pies, D_ Min. g" Distance toomlnd = J o,

1f nou packed, vebicle mecd metipare_ (3 WP Soaros of wimas_ I risn Poawd spoot VA o

Mwmmm.mmnm_!i_—ﬂ_ th:uw Full s Omalar Jocasta.

Euset tnckipes Joemtion Lo Cpo- @ an Y on  Ganbla gue o
gﬂ’@'ﬂf A _

-

Weather coodions and viaitiry G feo— . 4 O Cous/
Appro, sopemture__ 7S *F. Any physion] vienal chrctions?__ /Y D
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C

MPARFING, Rov. 62 Dhvisiahetd U ISOYILT  vounmeesm_ . Pegeaars

whisiatcas I A INTERVIEW - TMMEMMATELY BEFORE TEE FIRE (Cowtinged) ™ hvorsswis

Rt oo, A, ol Crund B, T, e it D Higbisny [ D s, S oo
Shoukier: Donerets, Asphakt, Gravel, Crached Rock, Dict, or (the?__ 4 Dacite:
Road scnditon: W, Dry. Sy or Qrbeet LD oter,moctty 017
Shonier condition: Sat, Dy, Iy o¢ Qioee? {7 1 otiver, ypecity >
Describe brake ueraion: (poial feel, besknpll or grad vibwedas, aovoel, we) gz
Any waraing lights *On®, high/kow gruge reedings, or mmssagis dhpleyed? (Y7)_AJ_ Deesecioe

Wark 39 X~ bathra all slactrical systsmeidovioos which were "On* or "Cycled™ immadiately ta the incident

— Traution Control fwich *Og* Alr Coodfitioner, m ™t (YH) ¢ Awxifwy CO Player
:Zlﬂﬂmw Hente Talephons

Y Duytizae Riuning Lights " Windshlold Defrater —_ Powsr Wizdow Control
Fungp . Rear Windiow Defimater .. Fower Mbror Coetrols
o TEET — Outsiia Miror Hestie' — Power Sosk Comtrols
j{mﬂm — Driver Sest Beaier . Power Bua Koof Contrals
Wiap Light, _y” Re__ _ ___ Paasnger Bcot Heater — Clger Lighur
. Otboer Toterkor Lighes ~ Aundlisry Power Qatlet T Other

Stesring opewtion; (ormal, b Narmed
Fowestrain: fany exgine mias, dugsith, songs, sas, lom of power o peed, ) __ Sty v g S g

Aty woogal cises (bang, popy 3, ety sl ous, e ! Promwherer__ N/ O
DIA K appesr 1 maach ecigion spead? (v _AJ.

Dmscribe riy el odor. Proo where? I3 aehed Srla.ég,

mmmm“mﬂ_m_dﬁﬂ_u___&r_-_ﬂr Loy Ly Sooke

mmmmﬂ How loag sinos somscns st sncked in the vahich?
*nrenraminsteii JIE INTERVIEW - AT BEGINMING & DURING THE FIRE  ‘wibbetinerases

&wwtﬁnmmmﬂ_@fw -{-«ml Pﬁ#m sihs Agﬁ E&I
mmwmmmmmmm_im_&; Voclar _sngfs Fpoe ,@-—____

Any eppearent mulfumotion of: Cooling Sysen? (vt £/ Power Stweriog? van_iV. Asto Tranmission2 ey A7
Blouizal Systezr? (v 7Y ool Systwen? (¥AD A/ Exbonsst Systens? (v #7 _ Engine? (74) _2/ Brako Sywan?
oo 1V omar van &/ Descetie: , Warnleg Lighnt (van &
Geugest vy V. 1150, doacetbr

mmmmvmmuwmwwm Y Lowse Windows? (YAN) AL Ralse
wisdowr? va0 N _ Tump ¥ngine 07 (v __Y . Tom o Ruzard Fsshenst (YA) A/ Bxh Veliela? (YD) _Y_
Open Hood? (Y)Y Open Trask? (YN)_2Y_ ot ¥y V. Desestbe
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b A 18 mm-mmmg;mmmmm Mrkbkhkbad
Axy ofiur commuatn of bservatioos that heve ot bean covered?
cail o€ Ll I/ Car. Driver Stove  fluid

b o,

[ X

Nott: Vshide  war_ puralesed R:75 Hovee bofece ot
yﬁI‘ﬂ(ﬂ Lfag gfﬁ"vl\ ELM P na‘é’i___é_g&\g F.-\r‘._ _( Totn!
2l poeHoltlroped wor\_[{] po/ln)

rviiireetl il i s defoi dndel il nloinbi N.mm Wrliriedrdsirde Sritnniric e et e i irdr el d il

ﬁmmmuwmmmm-ﬂmm T ks important to aigo
docoment what does mef sppesr to ba releted to the fire. This b necesssry hacxisa fire canss et minetion often fevolves the
ot of shiminstion. By reconding yoor chesrvations In the falknring scotion, yeu will be following & methedical inapectikn

-

mtﬁﬁmm%&w fa_ P4 8a PE fedlen
ﬁm&mmﬁw ;Lm Ne, darase, Fewns Jamm( by fxw,f gm;?;ri
Hood, bner & ouer pasts_Hood buongd ~ Parmr bunel _wr gr_ru.'rdé_wi' ﬁu{&&,&kj@-’
Trunk atts 10 DeckEd, fnver & outer panels_10_ Qoey 2

Roof e
Door immeior paels Nn  Danaee o Abnorrafine

Let & right insinanent peoe] & odosseter Mﬂ ‘_:}ﬂ"'""ﬂl_ﬂ_ . ’ﬂ"g b agrmnd
Asterayly) e ¥ - £ L kot
Lef &righfront e mdexpet_ L {ike ntlan

Undebody & onant m_&fg_h&-_ Yoornable, togldd do  rest 15 camay Ibr
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. Engins biock (ot praciss Jcasion af cracks, boles, sic)
Engine ol pm No_ Abagemabiny fored
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Anything on vebicl which isa modificetion A0,
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Power cteering fiuld ' _

Erale fieid __Ccon e f‘hh_{ ng_t/ P &4 pril = o] .

st sl driver eloctsissl etntrsls whish ot fhe "On™ postton (inelede ignisom)_fagho O, fon 0o "
G f?ﬁi":

MMH@EHMWM Al ?'3_"-9_ L \Q: rag lyal &;_'f:-r-t

mmnmm_ﬁ.ﬁﬂ_mfﬂ insekron bured goad Kot 6ok

Fussle Hiks (idemilty il opm)__Nond __ prwsr , olsigyeed 1y Gz
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. '_"‘“ ) GENERAL MOTORS CORPORATION

BRAND: PONTIAC )

. : DATE: OWIZA0 %/WG
ESIS/GM Centrel Claitns RE: Claimant:

300 Renalssance Center -

Muil Code 482 CX) D71 Date of Incident: ﬂ- Z-Q!)

Daetroit, M1 43265-3000
' File Number: 01504469

Gentlemen:

Atteched is 8 PAR toport with information on the sbova captioned incident This Report of Preliminary Investigation iz
submirted to you for tha reasey(s) indicated halew:

1. ()(Thuaﬂauhudmmth for your information and record.

2. { ) Webslevo this claim may deserve further investigation by you.
3 ( ) Othe:

We bave chorked the ahove itsmy based wpon the infonuation we bave ut this time. 1Fyou do not agres, or if subsequent facty
come to your aftention indicating the advisbility of a differoot epproach, we would eppreciate being advised prompily.

Plemss Cotrtact:
Custamer Retationship Magagec

mmm u_

Suite 2300
Tacapa, FL 33610

Purthee inquiries regavding this claim should be diveched to the undersigaed.

rey:
Cytomer Fik
VIN Profile

npneﬁonlhpnrt

El-ﬂmm

] Pulite or Fire B.npllrt
Repair Orders

Derm Taps

Others




PAR CASE INFORMATION
Pmblnm ID: 01304469

I e L R S T [ EL R

SERVICE DEALER: DEMASS| PONTIAC, INC.
. CONTRACT: M 3ROWN

SELLANG DEALER: DEMABS! PONTIAG, INC.

i JIK BROWN

uu

CONTACT I Cooo0028382870 BJUD?IN.W No

DRIVER NAME: COLLISION: Mo
DRIVER AGE: PROPERTY DMQ: No
INSABILATIES: NONE NON COLL: vae
ROALD SURFACE: asphait DMB ABYK: Mo :
ROAD CONDITION: Dry NOTHY NAME: CusTOMER
¥ PEOPLE N VEHICLE: 4 AJENT NAME: ROSEMARIE ¢ MINTZ. OAYMOR & BR
MNIURIES: Mo BTATUS: anespted
OTHER YEHICLES INVOLVED: No REJECT REASOM:
. NUMBER INVOLVED: ROAD TEST: Mo
DEFECTIVE COMPONENT: RATTERY HLEW LIF AND CA ROAD TEST DESCG:
. FOLICE REPORT: Np ROAD TEST RESILT:
INSURANGCE: Yoy COMP INBPRCTED:
INSURNCE COMPANY: BELECTIVE INIURANCE INVEST SUMMARY: Eas INSPECTION PERFORMED
INSURANCE COMPANY ADOR: PD BOX 308 AGENT PHONE: 291.807-5100
INSPECTION: yus INCIDENT DATE A TME: ggra7/2000 08 0000 AN
IMNEP NAME: ;?u ,
INBF DATE: ),
IMNEP WY.E8: |1? {m
INEP DONE: INBPECTION
PROPERTY DAMASGE:

INCIDENT LOCATICN: DRLN FAIR PARKINGLOT ON FRANKLIN AVE N BELLEVILLE, N}
INCIDENT RESLLT: 40-4-00 CFadl FORWARDED FILE TO TERRY BORN

VEHICLE LOCATION: DEMASS PONTIAC

MAINTENANCE LOGATION: VEHICLE I8 AT DLR NOW
OWNER DESC. vohlole bagan sesoking, drivar pullsd bt parkinglot, vehicle oaught on fire snd busmed up
MORE INFC: camgengers names: Chrigting Petiila, Robly Pryteek, John Dikkes

leuhnlrmﬂbi hinad
R R E N NG R A N T R

ACCT NUM:
TAX_ID:
. ISSUE_1088:

POLKCY MU




PAR CASE INFORMATION
Problem ID: 01504469

" GOMPONENT CODE 1; Tt

COMPONENT DESCRIFTION 1. BATTERY BLEW UP AND TOTALLED VEHICLE
COMPLAINT CODE 1. Othor

" COMPLAINT DESCRIPTION 1: product Allegation GM 1241
REPAIR ATTEMPTS 1: g

COMPONENT CODE 2 A0
COMPONENT DEECRIFTION 22 pAR
COMPLAINT COOE 2:

COMPLAINT DESCRIPTION 2: Fire
REFARATTEMPTE Z g

GOMFONENT GODE 3: And
COMPONENT DESCRIPTION 3 paR
COMPLAINT CODE 3. Oihar
COMPLAINT DESCRIFTIONY. poasible Safoty Concam
REPAIRATTENMFTE 3: g

COMPONENT CODE 4:
COMPONENT DESCRIPTION 4:
COMPLAINT CODE 4:
COMPLAINT DESCRIFTION 4:
REPMR ATTEMPTS 4

COMPONENT CODE 5:
PONENT DEBCRIPTION 5:
COMPLAINT CODE 5:
COMPLAINT DESCRIFTION 5:
REPAIR ATTEMPTE 5t

COMPOMNENT CODE 8:
COMPONENT DESCRIPTION €:
COMPLAINT CODE é:
COMPLAINT DEDCRIPTION &:
HEP.!IR A'ITEHPTS ﬂ:

NAME: ACCOUNT/POLICY:

: SERVICE DEALER: DEMASS PONTIAC, INC.
ADDRESS: CONTRACT: il ERCWN

SELUMNG DEALER: DEMASS! PONTIAC, INC.
priove: I

CONTRACT: JIW BROWN
PAYEE: Mo




PAR CASE INFORMATION
Prublam ID 01504459

CONTACT ID: coononzs3sas?o BODY INJIRY: Ko

PRIVER NAME: COLLISION: Mo
DRIVER AGE: PROPERTY DMQ: Ng
DISABILATIES: NONE NONCOLL: Yen
ROAD S8URFACE: Asphalt DHE ABY K Na
ROAD CONDITION: iy NOTIEY NAME: cUSTONER
¥ PECPLE INVEHICLE: 4 _ AGENT NAME: ROBEMARIE @ MINTZ, GAYNOR & BR
IRIURIES: Mo TATUS: acceptwd
OTHER VEHICLES INVOLVED: No REJECT REASDN:
) NUMBER INVOLVED: ROADTEST: N
DEFECTIVE COMPONENT: SATTERY BLEW UP AND CA ROAD TERT DESD:
POLICE REPORT: Mo ROAD TERT REBLAT:
INSLURANCE: oy COMP INSPECTED:
MELIRNCE COMPANY: g ECTIVE INSURANCE INVEET SUMMARY: EAA INSPECTION PERFORMED
INBLIRANCE COMPANY ADDR: po BOX 158 AGENT PHONE: 2015073100
INSPECTION: Yea . INCRDENT DATE & TMWE: oMO772000 08:00:50 AM
INSP NAME: EaA
INGF DATE:
INSP MLES: 11
MSP DONE: INBPECTION
PROPERTY DAMAGE:

INCIDENT LOCATION: pRUS BAIR PARKINGLOY ON FRANKLIN AVE IN BELLEVILLE, NJ
INCIDENT REMULT: 10-4.00 CRM PORWARDED FILE TO TERRY BORN
VEHICLE LOGATION: DEMASSE| PONTAS
MANTENANCE LOCATION: wEHICLE I3 AT DLR HOW
. OWNER DEBC: yehisle bagan senoking, Sriver pultsd into parkinglot, veilols caught on fire and bumsd up
MORE INFO: pamsengers tmes: ﬂIuHil- Padlllo, Robby Prylxek, John Dk
um uruutbo : _

TAJLID'

ISSUE_1096:
POLICY NUM:;




PAR CASE INFORMATION
Problem ID: 01504469

COMPONENT DESCRIPTION 1: BATTERY BLEW UP AND TOTALLED YEHICLE
COMPLAINT COTIE 1: Oiher

COMPLAIWNT DESCRIPTION 1 Product Allsgation GM 1241
REPAIR ATTEMPTS 1

COMPONENT CODE 2! A0E
COMPONENT DEECRIPTION Z paR
COMPLAINT CODE 2. Dhor
COMPLAINT DESCRIFTION 2 g
REPAIRATTEMPTS Z g

REPAIR ATTEMPTE 3 g

COMPONENT CODE 4:
COMPONENT DESCRIFTION &
COMPLAINT CODE 4:
COMPLAINT DESCRIFTION &
REPAIR ATTEMPTS &:

COMPCMENT GODE &
'OWONEHT DESCRIFTION &
COMPLAINT CODE &

COMPLAINT DESCRIFTION B
REPAIR ATTEMPTS G

COMPONENT CODE &
COMPONENT DESCRIFTICN &
COMPLAINT CODE &
COMPLAINT DESCRIPTION &
REPAIR ATTEMPTS &




aM | PAR CASE INFORMATION
— - Problem ID: 01504469

OMLL/2000 - 48529 AM  CRW CONTACTED CURTOMER, CUSTOMER STATED THAT HE PURCHASED VEHICLE &) 4:30
AND VEHICLE CAUGHT ON FIRE AT B:00 CUSTOMER ETATES THAT HE CONTACTED
DEALERSHP WHERE VEHICLE 13 AND HE WAS TOLD THAT HE WOULD HAVE A NEW CAR
BY THE END OF THE WEEK, CRM ADAVISED
USTOMER OF PAR INSPECTION PROCEDURES, PAR CRM THATA
MEASAGE wAS LErT FOR Il CRM REGEIVED A GALL FORM ETATED
THAT THE CUSTOMER PAID FOR VEHICLE IN FULL BUT IT IS STILL ON THEIR INVENTORY
AND TITLE HAS NOT YET BEEN SIGNED OVER TO) CUSTOMER, CRM REVIEWED FILE WITH
PAR MANAGER CRM AVISED I TO OfVE CUSTOMER BACK MONEY HE PAID FOR
VEHICLE AND PAR INVESTISATION WOUILD BE SET UF FOR DEALER.

CONTACTED CLUSTOMER AND ADVISED HIM OF STATUS, CUSTOMER CONTACTED PAR
CRM AND ATMISED THAT HE WANTS THE SAME EXACT YEHICLE DEALER DDES NOT HAVE
THAT VEHICLE IN A 2000 BUT IN A 2001 CUSTOMER STATES THAT HE WANTE 2001 FOR THE
SAME PRICE. CRM ADVIEED CUBTOMER THAT PAR HAD NO CONTROL OVER RALES. ORM
WILL BET UP INSPECTION. T 158342

SMIVAN00 - 10:26:33 AM  CRM FAXED FILE TO EAA .THMKI JACOBS/PAR 58242

W00 - 11:19:12 AM  CRM LEFT YME FOR TERRY BOAN, CRM CONTACTED JTM ROWM AT DEMAS S AND ADVIEED
THAT FILE WOLULD BE FORWARDED T) TERRY BORN VIA FED EX. CRM PREPARED FILE
AND FORWARDED TQ TERRY BORN. TIMIKI JACCEBS/PAR BX342

10M0472000 - 1 A3 AN BLUAINESS SUMMARY: CRM REVIEWED FILE, CRM CONTAGTED DRIVER, CRM CONTACTED
DEALERSHIP, CRM SET UP EAA INBPECTION, CRM RECEIVED INSPECTION REPORT, GM IS |
ASSUMENG RESPONSIEBETY, GRM LEFT VME FOR TERRY BORN ADVISING HiM CF'DHE
CRM CONTACTED MW BROWHN {DEMA
81 PONTIAC) CRM FED EXED FILE TO TERRY BORM. GFHHGLUBEDFII.E.‘I'IHH

@ ok ot .







JMEXT: - M WARRANTY HISTORY INGUIRY PRAGE 01 oF D2

v : (OPDATED THRU 20000908 ) DIV: PONTIAC
VERICLE-ID-NUMBER DESCRIPTION OOM DEL-DLR DEL-DATE DEL-ODOM PDI-ELIG CIM
‘H‘PSEKE‘IE‘HHHE GR PRIX GT 4DR M 000000 0 PAID 1
PROD-DTE: 20000621 DELWAR-DATE: WARBLK~DTE:

INV=DTE : N/A DELRAR=QDOM : WARBLK-TYP:
INV-DLR : 1502334 SHIP-TO-DLR: 1612183

C CYCLE . RUTH AUTH

T RODLR NKO. RODATE RO-NO. DOC-NG LN LBROP LN-TOTAL ODOMETER ID CODE
DO1 I 1612183 0B6 20000725 A464B6 346486 01 Z7000 55.69 . )

FPASSENGER CAR AND TRUCK NVI

- NO MORE CLAIMS FOR THIS VIN —_— -
PFl:HELP PF2:0PT PF3:CHGE=-DIV PFd:MATHN MEND PF5:DESC PF6: PRINT
PE7:BACK PF8: FWRD PES : GOTO PFi0: LOGOFF
RECORD FOUMD




x

-NEXT: GM WARRANTY HISTORY INQUIRY PRGE 02 OF 02
' WARRANTY-RELATED OPTIONS/VEHICLE INFORMATION DIV: PONTIAC
VIN: 1G2WPS2K6YF346486 ORD-TYPE: 070 SERV-TYER: 000 DEL-TYPE: 000

‘0 DESCRIPTION - RPO DESCRIPTION
N BODY 4 DOOR
SEDAN PONTIAC
V6 ENGINE L36 3.8 LITRE V6 MFI
CALIFORNIA EMISSION MX0 AUTD TRANS W/OVERDRIVE
ADTO TRANS M15 4 SPD AUTO TRANS 4TE5-E
URE INSTRUMENT CLUSTER AKS INFLAT RESTRAINT DR/PAS
ANTILOCK BRAKE C60 STAND AIR CONDITIONING
DG7 DR/PASS REMOTE ELEC 17 REAR WINDOW ANTENNA
U1C RADIO AM/FM CD DE6 ROOF CONSOLE
KEYLESS ENTRY SYSTEM UARE THEFT DETERRENT

UK3 STEERING WHEEL CONT
e ~ END OF OPTIONS ———————

PFl:HELP PF2:0PFT PF3:CHG-DIV PFQ:MAIN MENU PF5;DESC PF6:PRINT
PF7: BACK P81 FWRD PF3:GOTC PPLO:LOGOFT
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u:__;“s"f*fﬂu_-— iapaction Date: 0 4 19 7 00 P e—— F { |

e a ol e el i el e ol e oy I O e il kel e I m‘mm m Al e e o i el il e e e el o e il A

Following ths Inspection, mmmmm

KAt

1. Vebiclk modiflcations or after-market equipmest? (t.;.mrmphnn:.m.mm uﬂlummuﬂumm
u -

Iteen(t), date installed, xnd by whom (wame, phans)

Z. Any pricr collishon dunage? (whan, wher, exient, ropaines by, sic) /‘./'{‘J AL

3 rmmmumﬂumnmummmummmmmumnrm[qm

l"'!" mmwmu«mmmm-mmmmuuummm
coglee miss, otc.);
" Y
t@ Cacling Sysiem (V/N) + Repairs (Noac, Guuisfled, Locwisfled) ___ Repaired by: (M, NoorfiM, Dwmer/Otber)
\ Describe
AN System (YN} A ; Ropakry (Nowe, Bxtisfied, Lnudistiod) ___ Repaired by: (GM, Non-GM, OwneriOther) _
Describe :
Steericy System (YN} r i Repairy (Nons, Sutsfied, Unmtisfied) ____ Repafrod by (GM. Nan-OM., DwnerhOther) ____
i, Dexcribe :
. Teansminslon (vaN)__ Y Repwirs oo, Bulsfed, Lnsatisfied) ___ Repalred by (M. Noa-GM, QumeriOther)___
Describe

g




' GM-PARFIn NC, Rev. 62456 Division Mefff Q{ SO99 L7 VDML Reif P

@

Page 2 of 6

wesbrrabiieiansrars ]| INTERVIEW - VEHICLE HISTORY (Cantirued) weestvdcasbisinsn
Elecirical Systems (YiN)__} ; Repalrs (Nomw, Sxtixfied, Dimaticflod}____ Rapairad by (GM, Now-GM, SivmanOther)__
Deacrihe

Fuct Syskon (¥N)____ fV ; Repalen (oo, Sedafled, Unsmicfied) ____ Repaired by (GM, BouvGM, DomesiOties)
Deserilse

Exhams Sysem (v0___ SV ; Repairs (oo, Saitfiat, Uosatsfiedy___ Bapaired by (GM, Noo-GM, CwaeriOube)
Doscribe

Mujor Engloo (v [\ Repairs (Nowe, Suisfid, Limmisfieq)___ Repairedty: (M, Noo-OM, CrwaeriOth)
Dascribe

Broke/ABS/TCS Bysiera (Y40 _Y_; Ropisirs (one, Sutalicd, Lincattitied) ___ Ropaired by: (G, NowGM, DrneciOres)
Describe

Body (YAY) N : Regisirs (Nonw, Rurisfiod, Kemtiofind)____ Rapelredy (M, Hoo-GM, DumerOther)
Deteribe .
Desesibe

: ]
Reguler mulptenumen (r.g., oil chaagos, belts, hoses, otc.) Doue by: {(GM. Mon-GM, DrwomiXItwr): Vehed Y toum 4;._1{
Maintenance rectrds? (YN ,{E Dtt/descripticn of st malnmnence/ripeir {by whes?)

Any other pertinext vobicie history information (From Inlerviewse or GM Warmaty Hiony)? /Y0

Mﬂﬁmﬂwmuyz’w&m“m”hmmpmmmumm
/

How was vehlcle towed? (fla bed, Soliy, aling, frout ar rewr B ﬁffz [ towed on wheels, how far?
sstanannsasessd 1)) INTERVIEW - INCIDENT DETALLS *+itetinssivess
e LU || A INTERVIEW - IMMEDIATELY BEFORE THE FIRE = ‘o eattetidbridins

¥ wahicle fs a truck, or & car trailcring cango a3 the time of die incidenc, axtioened wiel woight of cargo and tnlier (infhs)____

load description N— komd location
Driver's phyical daseription (panier, nge, eiphs, wegin, li.le, 2p, & & 178

T vehicle's ignition was "Off” Hriar to fire, for how long was i *OfFY __ Wers il doars locked? (YN} _—=_

Dirive length {{f vehitle was parked prior o fire, describedaxs drive) Hrs._ 2 Min._S. Disumee tavetes_=_f v,

If ot parked, vehicke spvod estimatn_f (7 MPH  Sowre of estimats_ Dpdsn Poctad eed MPH

Fool gaugervadiing (Exopry, 14, 12, %0 Fal) _ P f{  Whenlsstfastedt Full ap  Omefor Jocar?n.

Exact incldent ooation_Jon f-rpnr o F Qmj oo i o Mé‘“—"‘" an
Relpwille N, T

Weather sandions and vishiliy_C. lger . 4 76— I;‘ng_z
Appros, temperanms 7S *F. Any physieal visual shatructions? _ /YD
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. GMPARFPINC, Rev. 6249  Divitlon Rel# 0 [Sedy¢ VDML RefS F1 Poge 3 o£6
sisteasies A INTERVIEW - TMMEDIATELY BEFORE THE FIRE (Cowtlomed) *étverecwun

’ mM.mmmmntuuMﬂ_E‘m_&ﬁi&,_Ll_ﬂ_w
Shoulder: Concrese, Asphalr, Graved, Crushed Rock, Rtict, or Qthes? 4 Desarbe:
Road condton: e, Dy, Eey or @tee?_[D). 1eother specty__ D17 '
Shoulder Mmmm.w-m_ﬂ_ 1t oder, m.ﬁm
Describe brake operatinn; (pedal fee, braks pull e g, vibration, neems, wel_- /s
Any warning Mghts "Oc®, highfiow gusge redbs, or mexaages dbplayad? (YN) A/ Deacrive

Electrical tystens oparation: (soneal, cber?} Mg e/t
Murk an "X" before all alecirical sysicons/davices which were "0n® o "Cycled™ imenadiataly pelsk to the incideot:

o Trvles Cogtonl 14 Wipars . Radic, Buitt-in TupaiTD Player
" Tractlen Control Switch “On" “7 Alr Conditioner, om M (¥} Y " Auxifiery CD Piayer
Heter Tolaphons

— LowBaa Hesdlights -
High Bage Haadllghts _MHW — CB Radin

¢ Dxytime Running Lights T Whdshisld Defrotser —_ Fower Window Controls
Fqlm — Towr Window Defmiter . Porarer Mirror Controls

— Onside Mirror Heater - Powes Seat Controls
_ Driver Seat Hoater — Powoer Sun Roof Conirols

Mq:!.lilu.ﬁ Rr —_ Pummnger Sesd Hawttr — Clger Lighusr
o 'Other Inseriar Lights o Aupxliiary Power Quilot - Othee

Steering vperathon: {nosnal, othea?) ’Un-._gl'

Powertimin: (e1y eopiec miss, siuggish, surge, atall. bosm of prwar or speed, 7] ___Svye $y4n  Soral

J ' ARy trmes! nolsss (hag, pop ik, gprindlay, maslfic, s, ex.)7 From where? Vo
D [t appear 1o match angina speed? (YN) _AJ.
Describe any urasst! odars, From whare? S <éfed _Srioke

Any sncka? {from whers, color, imenisity, etz.) ~ nde- [

- Ly bt Sna

Wil sy mpGiGng? (Y/N) h{ How Joag since someccs kst xooked s the vehicle?
whdsasadidiidden THE INTERVIEW - dI.T BEGINNING & DURING THEFIRE  tasvsrddntiddbnd

Anrmm?ﬁummmmjﬂbr- Lenll P-J:u;,jn 5/ A Aﬂ:ﬁ QQE&
Any stosm o smaka? (from whe, oclor, intansiy, 6ie.)_-3 o/t , [/ Lnuk; ,R-Eh M

Any gpareat maifioction af; Coaliog Sywe? vy L3/ Powe touing? vy Ao Tramsmminlont cvan A7
Edectrica) Sysema? (v 7V _ Fosl Syvae? (09 A7 Extumnt System? vy 2 Engine? (vaN) _2/ Braks Sysmm?
o 2 oaer (v & Descrbes: _ Werniag Lighte? (7% _4_
angest vy _tY. 10, devcrlbe:
Whet i you do aftes you reatized sowarthiig way wremg? Pall Over? (¥/N) _ Y Lower Windows? (YAN)_A/_ Raine
~ anwm:fmmemwm] Y Tum oo Buzard Flashers? (PN) A/ _ Ext Vohiche? (v _Y

. Gpea Hood? (YA Y Opin Truak? (¥ _A_ 0mrt (ya) 1V _ Dascrfie




i GMEARFieNC, Rev.daems  DivhionRetd (D[S [ VDML, Ref& PT Page 4 0f6
stasaivar [P INTERVIEW -nrmmijﬁpmncmm (Contipwat)  +++tesvasy
Any tther commants o observaziony tha Yirve pot been covered’ -

®

~r

rail _of  Llud / Car, Driver gtarx  Llgl
_m.,_(:___a@ Eree :Ejz EE, |
M

Mo abtole way percbeced .78 Houwy before  Lve,
Vekola was  Ariven gbos 30 miky bolorp Errg, (Tord
wkm}fgdum v\ f1 ] m‘.{n]

e hvihkbbipddbadiaetinrsiade [V - VEHICLE INGPRECTION  #irbit et d @ikt shd b b5 bbbk ik i

ﬁummmmnmmmmmwwmm | b imporiant 1 aleo
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Bogmeoitpm_____No  Abnom.finy fhoded

Engine compartment binge torgos rods M .Imd_ﬂﬂé__uﬁﬁmm_ﬂf!_w &

Enging compartment st ystem (ng. jinct, maiad, posdifind, our of posision, dosrmer, i} -anusfF §:£E£ﬂ:!
il dm{ ﬂééﬂi_gﬁ & chenir menibol
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Arything on velsicie which ks afieramarke N .

Anything o velich which is s mo&ifiatn__ A/ 0,
Anything on vehicke which Is puasmal, of ovt-of-place, stz. Tranrosipn Tolivian Stach o+ "2 "

Far the foowing folds, comment on the fluid level, smell irned?), foel {gritty?), color (derk?), sand sppareat condiicn
(narmyd, witer, particies, ec:.}:
Engine coolany ’e!_lfrq.r r*:fﬁq.{ ;‘:ﬂuf-, ﬁap(r'unr Cap H:ftt.f I'La’

Enginz oil_As F—‘ru fevek -~ o clow
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Position ef windows (f gless mieting, do forther oapectiony 31} w mdowg rloigld




L 1

4 OMPARFRNC, Ree&M%  Divisin Refd GISTYEY  voag retapr Page§ of 6

" etk e i et e e A v SITE IHm mHlﬂ.Hmi“Hiil-l-'ll
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& contriboting fachin or eause, take plchures s necestary. Examples: building elecirice), gus cany, waier heaters or odier flaie or
spark source, tall grass, dry lawves, nits Indlcwting welhicle was stuck, 2tz .
[f significant other property densge ocetrred due to the fire, IF possible, take pictres of the damage md make notes 5
NECREINY.
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CASH MUMBER: 01104880 VIN: 1E2WF52XBYTIA5 96

DATE OPRNED: 0B/03/00 MODET, YRAR: 2000

DNTE CLOSED:  09/13/00 BERIEE: Gt PRIX QT aDR

BOURCE: PAR MILEAGE: 932

cosroezs.:

ADDRESS ;

wee reove: [ QEATE, ™

BON. FHRONR:

PELIVERY DATE: DEALER NAME: DON AYRES BONTIAC-GC

ERC PAMENT:  0LL04679 DRALER ADDRESS14740 LIMA RD, ,FORT WNYNE,IN, 45808, TR

-I'-i-'-*"'"*".*."*"***'ltil'-*im m m*i*****f"**ﬁ'-"""*'-*'t*"*“*

201 Product Allegmiden &M 1241 othez

0 REFAIR NPTEMET(S) prochict allagation- thaovmsl svant

J01l Englne Othex

0 REPAIR ATFEMDTIH) product allegation- thermal evest

Ald Pomsible Safaty Concern Othex

0 RIPALR RTTE¥PT (&) PRODDOT ALLEGATION-TERRVRN EVERT
& Fire Other

REEBAIR ATTENET (5} FREOCT ALLEGATICN- THERWAL BEVENT
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- . GM RESETRICTERD
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."l-*itf‘*****ﬂ****'*t-ﬂfiii*ttiiitim mmﬁi.i!ﬁiiiiii*i*-i*t!ii-r*i—i‘tii‘**‘-ﬁ**
FOLLOWING OF 8/3/700 FRCM CAC FILE 01104875: CTST ETAIRE WHILE DRIVING A
YEEICLE THE ENTERFRIER RENTAL COMEPANY HE WORKS FOR, THE RERR OF TOE BHQINE CADGHIT

FIRE WHILE O THE INTERSTATE. CUST ZAD CRUIEE OONTROL SET AMD WAl GOYNG TI1MEH. CUST WAS
ADLE TO POLL QVER AMD A TOW TROOK DRIVER ROTICEDTHR FLAMES AND W THEM OUT W/ A FIRE
EXTINGUISHER. ND POLICE REPOST OR FIRE REPOET DONE. MO IMJURIEE TO CUST, OR PEREOSHAL
mm CUST If THE DISTRICT MAMAQER FOR EITERFBISE. CRM ADVISED BTN SMEOME FROM PAR

9= HIM WITEIN Z4-48 HRS. COST DID STATZ HIS EBOBS' NAME IS N
HOLLY ZETTLER/CARS/TANER; Oy 334%05423

2000-0B-07

FAR CRM, MIKE DRUMM, RSCEIVED FILE FRIDAY, 8/4/00. CRM CALLED FOR DAVE RATLIFF 8/7/00
AT B:20 A.M. EST. ANSNERING MACHINE AAYS BUATHESAS HOUAS NOT UNTYL 8:00 CENTEAY TIME.
CRM DID LEAVE MECSAGE 8/7/00 ront oave rarrrrr's sooo, I =1
B MESEAGE ASKED MR. RATLIFF B0 CALL S0 WE CAN GET PERMISSION TO ISKVECT AND CONFIRM
LOCATION [F VELDCLE., NIFE DFRRLUTAMNFA/FAR 570537 05 334506003

2000=-08-07

CRM SPOXE TO CHRIZ OABROLY,. CRM OONPFISNMED PRELIMTNRAY FAR FACTS. CHRIS STRTES DRAVE
RATLIFF JUST STATED EE HEAR POFPING NUISE, SAW EMURE, FULLED OVER RND TOW THUUR CPERATOR
EXTINGUIEHED UMDEIR HOOD FLAMEES WITE FIRE EXTTHGOISHEN. CHRISE STRIES VERICLE
WABSUEEROIENTLY TOWED TO BEM DAVIS PONTYAS YH AUBURN, 310-325-3715. CHRIS aTATES &4 HAS
PERMIEEION TO INEPECT VEEICLE. CHRIE PIATEA DEALER HAE GIVEN MO INDICATTION WHAT CRUSRED
THEEMAL EVENT. DEALER IMNDICATED INVOVLING PAR WAS MEXT STEP. (M ADVISED CUOETONRE OF
INEPECTION/ INVESTIGATION TIMEFRAME, CHRIS STATES WE SBOULD CONTACT HIN WITH FYNDINGE,
mmmmmmmmmmmmmmm

- MHIERE TRUMM/TRMFA/PAR 570537 Qr 234505764
00=-08=07

CRM EFCHEE TU TS, 5VC NGR AT BAN DANIS PORMTIAC. TOM STATBE LAVE BATLIFR TOLD YHEM THT
B RRGINE LIGET HAD OOME 0N AND THEN LOW OIL LIGET. TON STATES CUSTUMER 'THHW ADNIEED XB
ENELLED 3NDFE AHD DECIDED TO NURSE VEHTICLE OFF ATE@EWAY. WHEN CUSTOMER GOT OFF HIGHWRY, A
WRECEER (FEBRTOR BEMIND HIM TOLD HIM TD UET OUT OF VEEICLE. TOM STATES CUSTUMER SThITD
THERE MERE FLAMEE UNDERKEATH VEHTCLE. ¥0M SEATES INITTAT DEALER TRAPECTION SHORS MO

O DIBSTICK. VEEICLE APFARENTLY LOST ALL OIL. VEHICLE IS EQRMT UNDERNEATH PROM
COMVERTER FORWMARD. DAMAIE TO FLOORBOARD, OV BOOT, (2 SENSOR, HRARNESS, BEELTE, ETC. TOM
STATEE OTHER COMMENT MADE BY DAVE BATLIPFF MWAS HE HERRD PORPIRG NUIAE BEFORE SERLNG SMORE.
Ch ADVYDRD TOM AN EAA INSRICTOR WILL BE QUT TO DO INSPROTTON FOR (. HIER

DML/ TRMPA/FAR  57051; 0y 334510855

J000-00-08

EIYEL DREXTOF FOT FOMCTIONING £/7, B0 UMABLE TO DRINT FILE AND PAY HAL RBOVEST. PILR
WA COFIED AND EAR TNSPEDTTON RRQUEST FAXED B/B/0D. MIRE DROWMM/TAMPRSFAR 57052; Dy
34850780

2000-08-17

CRY RECETVED AMD REVIEWED EAA INSFCTION ERRORT. @ TO0 GPFER REFALRS. CRW SPOKR TC 'TOM,
SWC MGR AT DAVIE PONTIAC. TOM WILL PREFARE AND FAZ ESTTYATE FCOE REPATRS AT WARRRAWTY
RATES. CRM WILL THEN CONTACT CUSIOREH WITE UFFEE OF REFATRE, MIRK DRI TAMNFLR/FAR
87052 0y 3333838587

2000-08-23

TOM HERSHACK AT BEN DAVIY FONTLAC WAS BESTIMARTRE FOR US BUT MKW BAYS THEY
DYBCOVERED THERE I8 b HOLE IN THE EWGCIME TOM WILL FEVIEE HIS ESTIMATE AND FAX TO
PARN. MIFE DRIMM/TAMPA/PRR 5T7052; 0p 335003530
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.n D¢-0B-24
i

CHY RECETVED BOTIMATE FAUM DEALER. MIKE DRIBO/TAMER/EAR 57053; U 335996484
2000-08=-24

CRE CALLED AND LEFT MESSAGE FOR CHRTS CARBOLL OF ENTERPFRISE TO CALL ME. CRN MESSAGE
ADVIHEES TEAT WE MAVE REVIENED IMSPECTION EEBTLIE ME COFFEAING TO FERAIR THE VERICLE AT G
BXFENEE. CRM HESgAGE REQUESTS CUSTOMER TO CALL BEACK AND ADVISE IF HE ACCEPTE OFPER 50
AEFAIRS (AN BRGIN. MIER DRUNM/FAMPA/EAR 57052; 0; 335995565

2000-08-24

CRM EFOEE T0 CHRIE {ARROLL OF ENTERPRIEE AND ADVISED OF M FOSITICN: OFFERING FEFPATRS.
CHRIS CRRROLL ADCEPTS OFFER AND SATH TO PROCHAD WYTH REEATRA. NIER DRACNM/TAMPL/PAR
5705%; O, 236003353

2000--D8=24

CHEM ADVISAD TOLM EIRCHAE AT BHN DRVIS RONTIAC THAT CUSIOMER HAS ACCERTED OFFER OF RAEPAIR.
CEM ADYISHD TOM TO PROCHED WITH REPAIRS AND FAXL FINAL REPALR RILL TO PAR UPOH COMPLEYION
OF REPAIRS RO Wit CAN PROCESS (3dh. MTYE DRINM/TAMPR/PAR 57053; Oy 338004017
12000-DE-24

BEUSINESS SUNMARY: l. Cid RRVIENED THE FILE. 2. CRM CONTASTED CUSTOMER AND CONTIFMED
PRELIMTHARY FAR FACTH, 3. COOTCMER GANE GM AUTHORIZATICON ™0 INSPRDT. 4. EAMA
INSPECTION HERORT SUBMITTED AND RENIOWED BY CRM. 5. ¢RM AINIEED CUETOMER OF M
POSITION: oM (FPERING: REPAIRS. [CDBT{MER ADCEPTED OFFER TO REFATR. DEALER ADNTARD TO
PROCEED WITH REFAIRS. €. FILE TRANSPEREED TC FINAL TOUCH TEAN TO FEOCESE GNA TR
COMPLETION OF RREATRS. COPY OF CLOSED FILE TO 2E SENT TO ESIS FYI. MIKE DROMM/TAMEASPAR
57052; {1y 336004148

2000=-05.13

.“.'ll reteived final M. CHE procosssd GNWA to pay daplsx £or repales. BOEINLTIS, 31343, 41F
cofle DT173,65385.34. CRE cloming file. Amy Drury/Teampe BAR 58242; 0; 337720645
CHRIS CRRAOLL
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DFCIDENT DATE: 2000-07-1% INCTOENT TIME: 19:00.00
ANCTDENT LOCAMTION: INTERSTATE 465%, INDIANA

oraven yiz: I vrrver rak: [
DRIVER DXBABILITY: HONE

OMNER DEESCRIPTION: WHILE DRIVING O INTERSTATE, CHOUIBE CONTROD OH, ENCINE CRUGET FIRE.
FLANES FUT OOT, VENNCLE TOWED

ALLEGED DEFECTIVE COMPCOMENT: ENGTYWA CAIKIET (X PIRE

INCIDENT REEDLT: accspted xepadr 6/24/00

MLTTE REPORT: W RCAD COMDITION: Dey ROAD SURPFACE:
NOMHER OF FEOPLE: 1 BCOY DETUEN: M
INJURTEE: ¥

WAS MDTRRE VEHICLE DWVOLVED: N
FUHBER. OF VBHICLES:

FROVERTY DAMMNGE -

WAS VEHICLE INSURED: Y INSURANCE COMEANY MAME: ENTERPATSE RENTALS
INFURANCE COMPANYT ADDEEOS: MA
AGENT HAME: CHATE CRRAOLL

: AGENT PHONE HUMBER: 317-848-31200
INTORMAT TON =
LOCRTIICR: NONE. BERND NEW VEHICLE PURCHARIED AT DOW AYREE PONTTAC
CORRENT LOCATION QF VYESICLE: BEN DOAVIS PUNTIAC, STATE FD B W, AUBUBN, IM 46706
NOTIFY MANH1 DAVA RATLIFF

WAL VEHICLE IMSFECTED: Y INSPFECTORE HAME: ERATNSPECTTCH DATE: 2000=08=11
NILAMIE AT IRSPROTION: 932
WERE WAE TENPBECTION DOME: inspect engins compartment

WAS VEEICLE ROAD TSSTED: N
ROAD TEST DESCRTETION:

ROAD TEST DESULT:

COMP IREFECTED: RNGTNE
TAVESTIGATIVE BCHOAKY: ows GBS TRt
PAR STATUS: Aocaptwd
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EOURCE: TRANSRCTTION:

BRECOBRET TYPE:

REPUIRCHASE REASON

DEALER BAC:

DEALRR KDAME:

DERLER ADDRESS: , .

CORTNGT .

FRONE FCMBHE) PAZ HTMBRER:

FRODOCT CODE: BODY TYDPR:
TRIM:

ENGINE TYFE: TRAREMIBSTION:
VERTCLE DRETVEARLE:

MITHACE & BUY-EACK: 0O RRC WMARRAMTY DATE:

MERT: MADA: O
BALBE TAX:-

DEPRECTATION

UPQBATH:

APTENSAREET :

LEAFE TEHM:

DAYAGE -

OTERR

REHANCH: MAME :

ACCOINIT NTHBER

INTEREAT RATE INTERRST FAID:
TEAYL.FR BUYDOT:

BATANCE:

LBGAT.: LEGAL TYRE:
LENEE LAH:

DEATER AUMINTFPMERTION: VEHITLE DESTINATION:

RELEAGRE: LI FaOIr:
TITLE BRhMD:
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MUMBER OF INJURIEE: D
COMEENTE «

MAME . LOCATLION -
ATDHEBE: ,

HEMNTTRG POSTTION: REETRAINT :
TREATED: IFr 80, WHERE)

TATARATNFEE ARk Rk A A AR T T EATE INPORMATIONS wirddn iR AR R b ek b eieded el rded e ki

EXTERMAL CRBE BXKIMHER: DATR:

TITLE MRMAS:

BUSTWRES b BUATNMESS: D

ACCTITTENT : DATE CF NOCTIDENT:
DESCRIFTION OF TIANRGE:

PURCHASE/LEASE: { DATE OF FURCHASESLEREER :
MILEAGE AT PURCHASE: O BMURCHASE/LEADE Ad:

DOBEE OMRER HAVR POSRSSTOM OF VEETCLH:
RESOL.OTION BOUGHET:

I Wkl Wik il Wik Aok el kR P RRE COMNTRCT TNEFORMAT IO & i o el deieded et dede e i el e odese o dede s dedeirer

MANME CHRIS CRAROLI COMEACT MUMBRH.: 3
COMPANY ¢ ENTERPATISE RENTAL CRR CONTACT TYEE:

CONTACT PRONE: 2178483200
ADTRESA :
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. DATE: _0824a0 X
BEIRAIM Caatrel Claims RE: Chaimen:: I
300 Ragiissanne Center T
Madl Code 482 C20 D71 Date of Incidant: 771300
Detrolt, M1 48265-3000 ' et

File Naobex: 01104330

Copflmnae:

Attached in 5. PAR report with informostion an the ahove oeptionsd incident  This Repost of Preliminery Trvestigation s
suibmitied 0 you Jor the pesson(y) indicated halose;

[. (x} The atisched report fs for your information and reoncd.

2. { 7} Wobalieve this claim mwy desoove fthoc investigation by you.
3. ( ) Otbe: .

We hueve chacked the ahove i based npon the informetion we have of this time. X you do ot agres, or i mibsequect fhots
oo o yoar sthention indienting the advisablfity of & &iffinent appmach, we wonld eppreciate being advised prommly.

FPlonse Comact:

Custerner Ralotiomaliy Mene ger
Motors
1 B. Billsborough Averus
Budte 213X}
Tumpa, FL 33610
TPrasther inquiries regarding fisis claim shorld be directsd to the Tndecsigned.
’ ]
’-..-—"'.—-u
Michae} J. Dinamm
Customer Relationsiity Manager
Genersl Motoms
Brodoct Allagation Resalntion Taam
. Enciasirest
X Customer File
VIN Proflle
Inspection Repert
J Ploiures
J Estimatos

R 3




PAR CASE INFORMATION
th]am ID: 01104880

L
=L ---'I"l"'l'd o L —.
t M 0 s .1‘ ¥ 1 "'i" vl

DRIVER NAME:
DRIVER AAE: :
EXSABILATES: NONB NON COLLS You
ROAD SURFALE: Concroto DWB ABV K: No
ROAD COMDITION: Diry NeTIFY HaneE:
# PEQOPLE IN VEHICLE: 4 ARENT NAME: OHFS CARRCH L
INJURIES: No ETATUB: Aacepled
OTHER VEHIGLES INVOLVED: No RESECT REASDON:
NUMEBER INVOLVELD: ROAD TEST: Na
DEFERTIVE COMPCNENT.: ENGIME CAUGHT ON FIRE ROAD TEST DESG:
POLICE REPORT: No ROAD TEST RESULT:
. MIURANCE: Yea COMP INBPECTED: ENGINE
INEURNGE CUMPANY. ENTHRRPRISE RENTALS INVEST BUMMARY": gon sea teport
INFLRANCE COMPANY ADDFE NA, AGENT PHONE: 3172482200
INSPECTION: You INCIDENT DATE & TIME: orME/2000 07 <0000 AN
NEP NAME: gAA
INBP DATE aM4R0
INEP MALEE: g2
INGP DONE:
 Inwpact engira compartmant
INCIDENT LOCATION: INTERSTATE 480, INDIANA,

RNCIDENT RESULT: repatr 2400
VEHICLE LOCATION: BEN DAVIE FONTIAC, BTATE RD 0W, AUBURN, IN 48708
MAINTENANCE LOCATION: NONE. BRAND NEW YEHICLE PURCHASEN AT DOH AVRES PONTIAC
CWNER DESC: WHILE DRIVING ON INTERSTATE, CRUIBE CONTROL ON, ENGINE CALGHT RREL mpur
OQUT, VEHICLE TOWED
: ""-I"‘-F"‘T:"Iﬂ,—'.";. I'E"'l F -‘*ﬂ-f'm E'.-'l' T, -\_'I . -._. . ....-..’.-.:.:.




P

GOMPONENT CODE 1: T
COMPOMNENT DESCRIPTION 1: mﬂmﬂ-nﬂlm
GOMPLAINT CDDE 1: Other

COMPLAINT DESCRIFTION 1: produoot Allegation GM 124
REPAIR ATTEMMTB 1! g

COMPONENT CODE2 gy

GOMPONENT DESCRIPTION 2: product allegetion- thermal event
COMPLAINT CODE 2 Othwr

COMPLAINT DESCRIPTION 2
REFAIR ATIEMPTEZ:

COMPONENT CODE 3 AD4

COMPOMENT DESORIPTION 3t PRODUCT ALLEGATION-THERMAL EVENT
COMPLAINT CODE 2 Othar

COMPLAINT DEECRIPTIONS: possible Bafety Conoam
REPAR ATTEMPTE 3: g

COUPONENT CODE 4 ang

COMPONENT DESCRIPTION 4 pPRODUCT ALLEGATION- THERMAL EVENT -

- COMPLAINT GODE 4 othar
COMPLAINT DESORIPTION 4: pirg
REPAIRATTEMETS & g

COMPONENT CODE 8¢
COMPONENT DERLRIFTION B
COMFLAINT CODE 6:
COMPLAINT DESGRIPTION &:
REPAIR ATTEMPTS &

COMPONENT CODE B:
COMPONENT DEBCRIPTION 8:
COMPLAINT CODE &
COMPLAINT DEBCRIFTION &
REFAR ATTEMPTE &

PAR CASE INFORMATION
D: 01104880

I A ] T S Tk 0 UL DV I TR e IR R 3 0 "
it LR, S T e TR T e SR B R T M ALY 1

ACCOUNTIPOLYTY:
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'PAR CASE INFORMATION
' Problem ID: 01104880

WEMWMFMHMHLEM1M GUE‘['E‘I'.I.TEBH'!I..E
DRIVING A VEHICLE FROM THE ENTERPRISE RENTAL COMPANY HE WORMB FOR, THE
REAR OF THE ENGINE CALGHT PIRE WHILE ON THE INTERSTATE. CUST HAD CRUISE
CONTROL SET AND WAB GOING T1MPH. CU

ST'WASR ABLE TO PULL OVER AND A TOW TRELICK DRIVER NOTICEDTHE FLAMES AND PUT
THEM QLT Wi A FIRE EXTINGUISHER, NO POLICE REPORT GR FIRE REFORT DONE. NO
MNIJRIES TO CUET, OR PEREONAL PROPERYY. CUST 18 THE DISTRICT MANAGER FOR
ENTERPRIBE. CRM ADVISED HIM SOMEONE FROM FAR WL BE ROTIFYING HBA WITHIN
24-48 HRE. CUST CID 8TATE HIS BOSS' NAME 1S
HOLLY ZETTLER/CARBTAMPA

CRIM 8FOKE TO TOM, BYC MAR AT BEN DAVIS PONTIAC. TOM STATES DAVE RATLIFF TOLD
THEM THT BVC ENGINE LIGHT HAD COME ON AND THEN LOW OIL LIGHT. TOM STATES
CUBTOMER THEN ADNISED HE SNELLED SNOKE AND DECYDED TO MURSE VEHICLE OFF
HIGHWAY. WHEN CUSTOMER GOT OF

P HHBEWAY, A WRECGKER QPERATOR BEHIND HHTDLBHIHTCIBETGUT'UF?EHH.E.
TOM BTATES CLSTOMER STATED THERE WERE FLAMER LNDERNEATH VEHICLE. TOM
ETAYES INTIAL DEALER INSPECTION SHOWS NO OIL ON DIRSTICK, VEHICLE APPARENTLY
LOST ALL DI VEHICLE |3 BURNT UNDERNEATH FROM CONVERTER FORWARD. DAMAGE
TO PLOCGRBOARD, GV BOOT, 02 BENSOR, HARNEAS, BELTE, ETC. TOM STATES OTHER
COMMENT MADE BY DAVE RATLIFF WAS HE HEARD POPPING NOISE EEFORE SEEING
GMOKE. WMMMM|mmmaEmmmlmmﬂ
@i, MIKE ORUMMTAMPAIFAR ST08E2

CRM SPOKE TO CHRIB CARROLL. CRM CONFIRMED PRELIMINARY FAR FACTE. CHRIS
BTATES DAVE RATLIFF LT STATED HE HEAR POPPING NOINE, AAW BMOKE, PULLED
OVER AND TOW TRUOK OPERATOR EXTINGINSHED UNDER HOOD FLAMES WATH FIRE
ExnInNGUISHER. I ETATES VEHICLE WAR :
SUBSEQUENTLY TOWED TO BEN DAVIS PONTIAC N ,219-328-5718. CHRIS
STATES GM HAS PERMISRION TO INAFECT VEHICLE. STATES DEALER HAB GIVEN
NO INDICATION YWIHAT CAUSED THERMAL EVENT. DEALER INDICATED INVOVLING PAR
. STEP, CRM ADVISED CUNTOMER OF NEPECTIONINVEETIZATICN TRAEFRAME,
ATES WE SHOULD. CONTACT HiM WITH FINDINGE, BUT WE CAM FEEL FRES TO
CALL BAVE RATUFF WITH ANY FURTHER QLEESTIONS ABOUT INCIDENT ITSELF. MIKE
DRUMMTAMPAPAR 57032

PAR GRM, MIKE DRUMM, RECEIVED FILE FRIDAY, B4/00, CRM CALLED
BTI00 AT 8220 AM. EBT. ANEWERING MACHINE SAYE BUSINESS HOURE N

CENTRAL TME, CRM DID LEAVE MEBBARE B7K00 FOR DAVE RATLIFFR 5035,
]

Z200 EXT 2, MEREARE ARKFDIEN O CAl | 80 WE CAN GET PERMISSION TO
IBNPECT AND CONFIRM LOCATION OF YEHIGLE. MIKE DRUMMTAMPAPAR

REQUEST, mmﬁﬂnmmmmﬁmwmwm HEE
DRALMMTAMPAIFAR NS

CRM RECEIVED AND REVIEWED BAA INBPCTION REPCHT. GM TO OFFER REPAIRG. CRM
BPOKE TO TOM, BVC MGR AT DAVIA PONTIAC. TOM WILL PREPARE AND FAX ESTIMATE
FOR REPAIRE AT WARRANTY RATES, CRM WILL THEN CONTACT CUSTOMER WITH OFFER
OF REPAIRS. MIKE DRUMMTAMPA/

FAR 8T0E2

TOM HERSHADK AT BEN DAVIS PONTIAC WAS PREPARING EBTIMATE FOR LIS BUT NOW
BAYS THEY DISCOVERED THERE I8 A HOLE IN THE ENGINE BLOCK. TOM WILL REVISE HiS
ESTIMATE AND FAX TO PAR. MIKE DRURBATAMPATAR B70E2

CRM RECEIVED EBTIMATE PROM DEALER. MIKE PRUMMTAMPAPAR Sﬂlﬂ

BUBINESS SUMMARY: 1. CRM REVIEYWED THE FILE. 2. CRM CONYAGTED CUSTOMER
AND CONFIRMED PRELIMINARY PAR FACTE. 3. CAISTOMER GAVE.GM AUTHORIZATION TO
INEPECT. 4. EAA INSPECTION REPORT SUBMITTED AND REVIEWED BY CRM. 5. CRM
ADVISED CUSTOMER OF QM PO



G000 « DA3TI14 AM

MISZ00 - D1:35:13 A

PAR CASE INFORMATION
Problem ID: 01104380

ADVISED TO PROCEED WITH REPAIRS, 8- mwmﬁmwmm
PROCEES GMWA UPON COMPLETION OF REPAIRS. COPY OF CLOSED FILE TO BE SENT TO

mmmmmwmw_mmmmmmm
OFFERING REFPAIRS. mmmmwmﬂmmm
REPAIRE, MIKE DRUMMITAMPAPAR STOR

CRM MESBAZE ADVISER THAT WE HAVE REVIEWED INBPECTION RESULTS ARE QFFERING

mmwm.mmmnmwmummﬂm
code O7178 8536634, CRM dosing fe. Amy BruryfTampa PAR 58342
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"NEXT! 2 WAHRANTY HAISTORY INQUIRY PAGE 01 OF 02

. ' (UPDATED THRU 20000801 } DIV: PEONTIAC

VESICLE-ID-NUMBER DESCRIBIION OIM DEL~DLR DEL-DATE DEL-ODOM PDI-ELIG CLM
S2KBYF344996 GR PRIX GT 4DR M 1607019 20000621 10 PBAID 1
DTE: 20000620 DELNAR~DATE: WARBLK~DTE:

INV-DTE : N/A DELRAR~QDOM : WARBLE-TYP:

INV-DLR : 1607019 SHIP-TO-DLR: 1607019
c CYCLE AUTH AUTH
T BODLR NO. EODATE RC-NO. DOC-NO IN LBROP IN~TOIAL UDOMETER IO COUE

001 I 1607019 077 20000520 n44956 344596 01 E7000 65.14 0

PASSENGER CAR AND TRUCK NVE
- NO MORE CLAINS FOR THIS VIN

PRL:HELP PF2:0P7 PFJ: CHG~DIV BF4 :MATN MENU PF5:DREC PFG: PRINT
PY7 :HACK Fro:FWRD - PF9:1G0TO PFL0: LOGORF
RECORD FQUND




'NEXT ! ' GM WARRBNTY HTSTORY INQUIRY PREE 02 or 02
- d WARRANTY-RELATED OPTIONS/VEHICLE INFORMATION DIV: PONTIAC
<1 YIN: 1G2NP52KSYF344996 ORD-TYPE: 050 SERV-TYPE: 000 DEL-TYEE: 020

REQ DESCRIPTION RFQ DEBCRIPTION
W BODY 35 SERIES HD MODEL
4 DOOR SEDAN
BONTIAC V6 ENGINE
136 3.8 LITRE V6 MFI FEDERAL BMISSIOHS
MX0 AUIO TRANS W/OVERDRIVE AUTO TRANS
M15 4 SPD MJTO TRAMS 4T65-E UHE INSTRUMENT CLUSTER
FLEET FROCESSING OPTION AKS5 INFLAT RESTRAINT DR/PAS
ANTTLOCK BRAKE 060 STAND AIR COMDITTCNING
DG7 DR/DASS REMOTE ELEC U846 FIXED ANTENMNA

UNS RADIO AM/FM CRS3 CDM

END OF OPTIONE

PF1:HELP PF2:0PT PF3:CEG-DIV PF4:MATH MEND PF5: 0ESC PFG6: PRINT
PH7 : BACK EFH :FHRD FF3:GOTD PE10:LOGOFF
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Gmﬂuﬂmm__L Repnits (Nose, Sailafiad, Thnaatiafind) ___ Ropaired by: (G Non-Gov, QweaOtbety
Doscribe

AR Sysiom YNy _ A : Regastes (Rons, Getafiod, Klnistisfied) __ Ropaicod by: (GM, Now-M, QwnesOther) ___
Degaribe .
mmwmi;mmmw_mwmmmﬂ_
DI . a -

Famn "

. Trocamisedon (tN)____ /A ; Regatrs (ime, Sacsten, losetiatiod) ___ Rapairod by (36, Nan-OM, QupertOteer)
Dexafoe




m:rmmm.m oiieatsts O/ OYLHD oot retam Paga2 €6

Sridtiipistiaitinis T INTERVIEW - VEHICLE HISTORY (Coyflrpad) vtidkmsiennrsss
Rluotrical Systema (vA) _ AL _; Rapeirs (Noua, Setisfied, Unamdicticd)  Roqmired by (GM, Hoo-Ga, OvmaiOthe

)@

Dencehe
Puel Symmen (YA A Repain (ooe, Ewlefing, Snmtipiod)  Riepwined by (GM, Moo-OM, QwaarDthe)
Diaacrive
Exhaut Syetom (YN} ﬁ : Rapalrs (None, Satiofind, [issilvBed) . Fopaired by (G0N, Noo-OM, DwnecOther) __
Desezibe
H'lwﬁnwml}_ﬂ__: Rapain (Mo, Seified, Unmtistod) ____ Ropained Dy: (Gid, Nao-0, ShwoocDther)
Dencriba .
Brake/ABR/TCS Bystem (ViN)_/Y s Repals (oo, Saisfed, Lnsacitind) ___ Ropaired by: (GH, Ionn-GM, OrwaecfOttas___
‘Dl e
Body (/) N ; Ropales (Nonw, Bxtlad, [omcfied) . Rapsired by (P, Noo-GM, OumenCthad)
Deperibe
Other (¥A9) N Pegain o, St Usaietied) ____ Repatred by (G, Moo OM, Gmes/Otior)
Daaceibe

Ragales Talntanios (g, ol changee, beis, bosse, o) Doce by: (G NoarOM, Omoertieds a_stsanbalaoce.
Hmmﬂﬂ&ﬂ JH : Duinddescription of last mainbetsnosvapalt (by whom?)

. Auy oter pevtinedt vehicle histwy tnfirmration (foen Interviewes o OM Warreaty Hisory)7 _ Ach

bo whao towed (iaohedn tow ﬁm::m].nnrdmdihr pmidld mmuumn

Hmmwthumunmuu.mm:um : ' Hmmﬂhﬂﬂﬂ______
whiiavsssraers I INTESIVIEW - INCIDENT DETAILS S+ #wiinbnkis
dwhebidiiiviaries  J[4 INTERVIEW - IMMEDIATELY BEFOEE THE FIRE  4-wrebertaibeaaia

Hwhicls b s orunks, wau%wuummmmwwuwmmmm
lond dascripticn

m-mmmmmmmw&mhm

Teveicivs Igniton wes "CFF peior 0 Ao, Sorhow ug wee RO M2 Wernslidoosfocked? (vag Y
Drive length (f vehicka wes pared el o B, drbedt e Bz, Min 30 Disuono wavwied_Z.S salect
1#:30t packed, vehiclo spoed metkoge 55 31 Sourve cfeetinte Tyxapey ww.ﬁ_m
Hﬂmmﬂlﬂmlﬂrmm Ao

Wostier consitions snd visibitiy___ QA28 Bl TR
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dwiktebias  J01 A INTERVIEW - IMMEDIATELY BEFPORE THEFIRE (Continged) eshebvitsy
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mmu:maﬂum@he orffwe? ____ I other, specify
mewmmmwmmmm_&mrf
Ay warring Hghis "On’, slgh'low gauge readings, o magsages displayed? (V) _ A/ Describe
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.. emn 2 Cruing Cootral Wipdshleld Wipzs Eniit-1n Tepe/CD Ploys
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— High Beats Headiights _Wmmr mm

— Daytime Famoing Lights o Winxizhiald Daffrater mmumm
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Staewing eperation: (o, stha®)__ Aeraa

.- vl g i, daghh, e sl b e poweror o, oe)_ATD bt
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) wmm# Gonlinaﬂym1wm_dlrumwwm_4{_ Ak Trraepticat (v A/
Blscrial Systezar? (0 A/ Posl Systeme? (s ExoonctSyowemrt Crn_AZ, Bugine? v0)_AY. Breee e
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T Z1242 L 21249 Claim Tracking -

Pre-Apnroval Doctimeniztion
ﬂﬂl;n' . q"l'a"ob
Ouziomer Name; ' O11 0 80
WH
‘in-Service Dala: GO g F\E! !!!!!E
WMieege: . tp-8V-00 .
. | Q33
Dedtefs . oy DAVIS Pordia, |
. Deleoode s B
Toon Heho Xl
Fﬁahin. . i - AT (O T onk: R TR A |
P .. dd and : B
. ﬁﬂg-nﬂu.: . T1-15-00
Lebor OF(Z1242 or 21242 21948
Clalm Typer ) ' .
Cuuse Code {CC): ' M
. Fallura Code {FCX; a8
" Labor Hours:
Otter Hours:
NetAmour: ' - oasle.
Authortzatien Cade: - .
MW . Amy Drury

Retain copy with dealer repafr order,
C I Klywaﬂfnnﬂdmmmnﬁ e
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ek ke A ] el . ok VR g 2 . Y e e e e e ol N N e e A M e R A e o e ] Bl e e it

=CRAMGR) [CC-CCC SCREEN) ﬂhDBH!TE]' (B=ENTER) (J=~JENL PYX} {(TAR)
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k PAEF-NO...._....
.1 @MI6073272
.1 PDO456215
1 45052358

| 3
1

. 1 GWL2189797
.1 Q26079912
| 1 Gmsa12293
1 GMILS06524
1 GMlaloeipz
1 GM260T796HB
1 GM26064183

e s A Nl i ol ol WY ik e ke ol A o kA e ok e e Y o o e L e el e e e el

o e e bl

-y ——— g —

FlIIAE"DER WAYI) LAETEARY

ETT N T T

1 1 aN24215109

SENSCR 2.383
COWRE 0.579
COVER 4.5679
HARNEES 2_525
EEM BT/OR
SBNEGOR-OX 3 .632
BEELT 1.066
GASKET 4.196

1.95
283.79
444 .97

51.50

22.50
12.27
101.81
33.50

0.0

0.00 -

T ko S B B e

i=HWTHR) (PuPACGE) (T-TRANSPER) [F-FORMARD) (S-E£F ORD)

35,70 L} |
35.70 35.70 W |
49.73 0.73 W H
2.73 2.73 W
397.31 397.31 W
£02.96 602.%6 W
72.10 72.10 W
31,50 31.50 W
17.04 17.04 W
132.53 232,53 W i
A6.90 46.%0 W [
| PRICE
At e —— =1
| ¢.00 i
[ 4452.65 |
[ 0,00 ]
e e e - ——
] 4453 .65 i

L 952T5564

BEF 11 2008 15:1%




L L A L P el A e e e

.- mcnxm......rma'r . UCY PRICE,. EXT.PRC

$ PART-NO....
;1 GM26084625
-1 GM12193191
1 BX2ARNAET
: 1 GM26040144
1 @aN12318076
. 1 GM24202835
P 1 eus7702

1 eM26022453

1 GM25318321

1 GU10275205
1 GULOD5677D

FIPE 6.602
WIRE KIT 1.22%
BRI &G
RESEEVOIR 6,535
21N 0.6B5

BSEAL, RSM, £.0565
ERX CL.ER WY.RFE
CAR £,635
SENS0R 3.682
GASKET 3.690
HAMGER BS 3.616

S N e S s P P B okl o T e e T o Y Y e e A et it ot

Ttk T v Y I ] O Bk B o g e e e el e Bl ol T T ke U e e e T . e T e e e e e g B

Bl e kT g e B Ll e e

MeRNTER) (P=PRAGE) (T=TRANSFER) (F=FORMARD) (S~EF ORD)

FIWBEA UNF1S LAEVAULR

a2
=
-
-

3551
CRI aur)
12,91 1 18.07 18.07 W |
30.38 1 42,53 43,53 W |
1920.00 1 2688.00 2683.00 W ]
592.00 1 82,60 82.60 W 1
1.77 2 2,49 4£.96 W !
.22 1 3.11 3.11 % |
4.30 1 5.02 6.02 W I
11.38 1 13,27 11.27 W |
S1.50 1 72.10 T72.10 W |
0.95 1 1.33 1,33 W 1
1,04 2 5.26 8.5 W
| eRxCcR
--------------------- L R e L T PR |
0.00 | 0.040
3202.78 | 4452 ,65
0.00 | 0.00 [
-------------------- torrmm e e e |
3202.78 | AZ52 .65 |

2195565564



@ eaRTs mespray w/o 22274 3¢5 - ® -

# PART-MO............ DESCRIPTION...... ® CORT... QTY ERICE.. m.mmqu] . ] -
. A GMLE47558 GEFAL 3.611 Q 6.7 1 9,45 95,45 W *~ | g
.1 GM24506057 GSET-MANP 3.270 O 3.33 2  4.66 9,32 W 1 T
.1 EOLTI13137 GRSERT EL 3.270 O 19.20 1 26,88 26.88 W - g
i 1 GM12346004 snm—r 8.800 O 10.39 1 14,55 14.55 W
-1 BMR5534742 GAEIRT 1.840 0 1.32 32 1.85 3.7 w [

_ 1 GM24506930 msm 3.611 0 3.09 0 £.33 O.00 W 1°
PART OF CPRCYAL ONDER - 1 [

1 GN10251494 BHID-COMV 3.8590 O 13.87 1 19.42 19.42 ¥ |

1 GNLO4A56568 SENSOR 4.329 0 11.60 1 15.24 16.24 W |

1 CR3Q7S5 ELRCTRA-SHAL, BUIT Q ¢.85 2. 1. 3.80 W l ﬁl

1 GM25010792 OIL PLTR 1.836 O 3.1 1. g,41 4.1 W ]
T OO |
j BTILL TYER | | cosT | PRICH |
L T P — e e - - e ——— ]

COSTOMER | i 0.00 | 0.00 |

WAERRRTY | } 3303.78 | 4452 ,65 |

INTEREAL | ] ¢.00 | 0.00 |

------------ 1--------------—---—---4——-—-—--——--——-——-—-—--—-—+---—-——-—-—h---—-—---—|

TOTALS l I 3102,78 | 4452 .65 ]

i=BETER} (E=PAGE) (T=TRANSFER) (F«FDRNAKD) (SuSP OBD)

E
¥
£
]

”
£ L
: G
: B




# PART-HO...0ovvruavy» DHBCRYPTIQN,,.... T COST... QTY PRICE.. RET.PRC (WT GRP

1 CBLIZES FLIX-RIVET SR 4 O D.16 4 0.32 1.28 W
3. GNI2346350 COOLENT d.&00 a 8.9% 1 11.5%9 12.59 W |
1 GM1050017 B/B PLD A.BOD Lo 2.62 1 .67 367 W
1 eN57703 BRE CLNR WY.@M8 O 2,30 =2 .02 12,04 W
|
|
I
]
I
|
i BILL TYFE | ] cosT | pRICR |
------------ Lt LR —
CUSTOMER | | 4,00 [ 0.08 !
WARRANTY | } 32p2,78- | 4452, 65 }
INTERNAL | } 0.00 t e.00 !
---------- e i |
TOTALS } i 3202,78 ; ' 4452.65 i

A N Rl B B Bl e el e e e el . o 7 S o e gy Y N N L —* el

+21 99755064

SEP 11 28] 15:15
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T gapefl-b Ofvizpw  Frow-BEN DAYIS CHEVROLET +2510LR0 4 -7 P.DY o

!
]

BEN DAVIS

CHEV-OLDS-BUIL-PONT INC,

FAX
DATE: ﬁﬁ!! 'm

NUMBER OF PAGES INCLUDING COVER: G
ATTENTION:_AnY DRueY
FROM: -fom HIeCha.  |-800-Ua5-3u35 EX Adb

COMMENTS:_TonlCT Artedntion) GAIM — ApTHORIZED
____M Mu T?WW (EX. S3053-) — NEED wNsSTvenoal
N Hpw o PRocess Cum (EIg)

REPLY REQUESTED: _J/(ES

DEALER CODE
MAKE: CODE:

State Road § Wext — Auburn, IndSana 46706 - Frone 119-928-371%




1300 (2:49M  FrowBeN TAVIS CHEVROLET ,ﬂilﬂFm 454 r.nf}l E=dk)
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& ¥ GENERAL MOTORS CORPORATION

. | BRAND: Fonotisc
. DATE: _0R2400 X
oM CmmiCuime 22: v [
300 Ranzistance Captar :
Mni! Code 482 C20 D71 Date of Incident: 7/15/00
Dwtrost, MT 48265-1000

File Number: 01104330

iGeutlenen:

Attarhed is a PAR report with information on the nbove captioned incident. Thiz Report of Preliminary Investigation iz
submitied to you for the reasonds) indicated belowr:

1. (x) The attached repart ia for your information and recond.
2. ( )} Webelleve this claim may deserve farthee investigation iy vouo.
3 () Other

We have checked the above items basad upon the fnformation we have at this tims. If youn do not sgres, or if sebsaquent fects
come to your attention indicating fhw advisability of a different approach, we would appreciate being ndvinsd prompily.

Please Contact:

Ealationship Manager
Mot Corpomtion
5701 E. Hiltshorough Avesns
Suite 2300
Tempu, FL 33510

Fusther inquiries regarding thia olaim should be directed to the undersigned.
| . Sinversly,
Michaal T. Diransm
Cuosiomer Relationchip Manager

Genaral Moters Corporetisn
Product Allagetion Resaltion Team

£ Lapne



PAR CASE INFORMATION
Problem ID: 01104880

SERVICE DEALER: BEN DAVIS GHE-OLD-BUI-PON |
CONTRACT: TOM HIRGHAK

SELLING DEALER: DO AYRES PONTIAG-ONG
PHOMNE: CONTRACT: LUNKNDAWN

PAYEE: Mo

#PEOPLE HUEHIGLE. 1

AGENT NAME! GHRIS CARROLL
OTHER VEHICLER IM\ED: Ho REJECT REAEDN:
NUMBER INVOLVED-

DEFECTIVE COMPONENT: ENGINE CALKGHT ON FIRE

ROAD TEST DESC:
POLICE REPORT: Mo ROAD TEST RESILT:
INBURANCE: Yoo COMP INSPECTED: ENGINE
MBURNCE COMPAMNY: ENTERPRISE RENTALA INVEST SUMMARY: a0 sas report
MAURANCE COMPANY ADDR: NA AGENT PHONE: 217-848-2208
MNEPECTION: Yas TNCIDENT DATE & TIME: g7H 2000 O7:D0:00 AM
MEBP NAME: Eaa

INSP BATE: gH4M0
INSP MILES: gs3

INSP DONE: Inapset snging oompartmant.
PROPERTY DAMAGE:

INCIDENT LOCATION: sNTERSTATE 408, INDIANA
INCIDENT REQULT: accopted ropair B/24400
VEHIOLE LOCATION: meN DAVIS PONTIAS, STATE RD § W, ALUBURN, IN 45708
MAINTENANCE LCCATION: HOME. BRAND NEW VEHICLE PURCHABED AT DON AYRES PONTIAC

CWNER DESC: WHILE DRIVING 0N INTERSTATE, CRUISE CONTROL ON, ENGINE CALGHT FIRE, Fm PUT
MORE INFO: out.

T R RN R T T i

. PMDLHT
ACCT_TYPE:

. ACCT_NUM:
TAX_ID:

ISSUE_10e0:
POLICY NLR:




PAR CASE INFORMATION
Problem 1D: 01104880

|.'-'I-F .

' T

! product allegation- thermal avent

' Qther

COMPLAINT DESCRIPTION 1: Product Alsgation GM 1241
REFAIR ATTEMPTS 1: g

COMPOMNEMNT CODE 2
COMPONENT DEAGRIFTICN 2: product alisgation- thermal avent
COMPLAINT CODE 2! Other
COMPLAINT DESCRIFTION 2 Engine
REPAIR ATTEMPTE 2 p

COMPOMNENT CODE 2: png

COMPONENT DESCRIPTION 3: PRODUCT ALL EGATION-THERMAL EVENT
COMPLAINY CODE 9: Ohar

COMPLAINT DEECRIFTIONS: pogyible Safoty Goncem
REFAIR ATTEMPTS &

COMPONENT CODE#: agg
COMPONENT DESCRIFTION 4! pRODUCT ALLEGATION- TRERMAL EVENT
COMPLAINT CODE 4 Qthyoe
COMPLAINT OEBCRIFTION4: Ejrs
REPAIR ATTEMPTS 4:

COMPONENT CODE &;

ENT DESCRIFTION 3
COMPLAINT CDDE B:
COMPLAINT DESCRIPTION 6:
REPAIR ATTEMPTE &

COMPONENT CODE @:
COMPDMNENT DEBCRIFTION &:

COMPLAINT CODE B
COMPLAINT DEBCRIPTION E:

ACCDLNTIPOLICY:
SERVIOE DEALER: BPN DAVIS CHE-OLD-BUI-PON |
CONTRACT: TOMHIRCHAK -
BELLING DEALER: DON AYRES PONTIAC-OMC
CONTRACT: yNaKOWN
PAYEE: No



OZNT20M - Bii20=14 AM

CRAT/I00N - 0914531 AM

SEANI2008 - #1900 AM

PRATE0N - MadEhE AM

S0 - BB:02 30 AM

ORIH2000 - 12485 AM

R0 - 151 AM

.umnu - 02:32:04 AM

OB/2ARA000 - DL 1 18 AM

PAR CASE INFORMATION
Problem JD: 01104880

R e e

FOLLDWANG COMMENT OF 8/3010 FROM CAC FILE 01104678 CUST STATES WHILE
DRIVING A VEHICLE FROU THENEENN HE WORKE FOR, THE
REAR OF THE EN(GINE CAUGHT FIRE WHEE ON THE INTERETATE, CUST HAD CRLISE
CONTROL BET AND WAS GOING TIMPH, CU
AT WAS ABLE TO PULL OVER AND A TOW TRUCK DRIVER NOTIGEDTHE FLAMES AND PUT
THEM OUT WY A FIRE EXTINOUISHER, NO POLICE REPORT OR FIRE REPOFT DONE. NO
TO CUST, OR PERSONAL PROPERTY. CUST IS THE DISTRICT MANAGER FOR
CAM ADVISED HiM SOMEONE FROM PAR WILL BE NOTIFYING HIM WITHIN
24-48 HRS. GUST DID ATATE K3 BCaS' NAME 1o IR
HOLLY ZETTLERICARS/TAMPA

CRM GPOKE TO TOM, VG MOR AT BEN DAVIS PONTIAG. TOM STATESHIN OL1
THEN THT SVC ENGINE LIGHT HAD COME ON AND THEN LOW OIL LIQHT, TOM BTATES
CUSTOMER THEN ADVISED HE SMEULED SMOKE AND DECIDED TO NURSE VEHICLE OFF
HIGHWAY. WHEN CUSTONER GOT OF .

F HIGHWAY, A WREGKER OPERATOR BEHIND HIM TOLD HIM TO GET QUT OF VEHICLE.
TOM STATES CLETOMER STATED THERE WERE FLAMES UNDERNEATH YEHICLE, TOM
STATES (MITIAL DEALER INSPECTION SHOWS NO Oit. OM DIPSTICK, VEHICLE APFARENTLY
LOST ALL OIL. VEHIGLE |5 BURNT UNDERNEATH FROM CONVERTER FORWARD. DAMAGE
TO FLOORBOARD, HARNESS, BELTS, ETG. TOM STATES OTHER
COMMENT MADE B WAS HE HEARD POPPING NOISE BEFORE SEEING
SMOKE, CRM ADVISED TOM AN EAA RISPECTOR WILL BE DUT TO DO INSBPECTICN FOR
GM. MIKE DRUMMTAMPA/PAR 57082

CHM sPokE TN CRM CONFIRMED PRELIMINARY PAR FACTS. I
STATESNGRNNNNE- JUST STATED HE HEAR PORRING NGISE, BAW BMOKE, PULLED
GVER AND TOW K OPERATOR, EXTINGUISHED UNDER HOOD FLAME® YTH FIRE
EXTINGIRIHER. BTATES VEHICLE WaS
SUBSEAUENTL TO BEN DAVIS PONTIAC IN , 219-gzs-37+. I
STATES GM HAS PERMISSION TO INSPECT VEHIGLE. STAYES DEALER HAS GIVEN
WO INDICATION WHAT CAUSED THERMAL EVENT. DEALER INDICATED INVEVLING PAR
. NEXT BTEP, CRM ADVIBED CUSTOMER OF INSPECTIONINVESTIGATION TIMEFRAME.
SHOULD CONTACT HiM WITH FINDINGS, BT WE CAN FEEL FREETO
WITH ANY FURTHER QUEETIONS ABDUT INCIDENT [TSELF. MIKE
DRUMMWTAMPANPAR, 67IED

PAR CRM, MIKE DRUMM, RECEIVED FILE FRIDAY. 84/00, CRM cALLED FORIIEEEEE
700 AT 820 AM, EBT, ANSWERING MACHINE SAYE BUSINESS HOURS NOT LUNTIL A:00
CENTRAL TIME. CRM DIDLEAVE MESSAGE 2700 FORE

MESSAGE ASKEDEEEEEEEE 1C CALL 80 WE CAN GET PERMISBION TO
RENPELT AND CONFIRM LOGATION OF VEHICLE, MKE DRUMMTAMPAIPAR ST052

E[TEL DESKTOP NOT FUNCTIONING B/7, 50 UNABLE TO PRINT FILE AND FAX, EAA
REGLUEST. FILE WAS COFED AND EAA INSBPECTICN RECLEST FAXKED BEAD. MIKE

DRUMMTAMPA/PAR. STOE2

CRM RECEIVED AND REVIEWED EAA INSPCTION REFORT. GM TO OFFER REPAIRS. CRM
SPOKE TO TOM, BVC MOR AT DAVIS FONTIAC. TOM WILL PREPARE AND FAX ESTIMATE
FOR REPAIRS AT WARRANTY RATES., CRM WILL THEN CONTACT CUSTOMER WITH DFFER
QF REPAIRS. MIKE DRUMMTAMPA!

PAR G73B2

TOM HEREHACK AT BEN DAVIS PONTIAL WAS PREPARING EBTIMATE FOR US BUT BOW
AAYS THEY ISCOVERED THERE I8 A HOLE N THE ENGINE BLOCK. TOM WILL REVIBE HIS
EGTHMATE AND FAX TO PAR. MIXE DRUMMTAMFPAIPAR 57062

CRM RECENED ESTIMATE FRDM DEALER. MIKE DRUMMTAMPAIPAR 57052

BUSINESS BUMMARY: 1, CRM REVIE\WWED THE FILE. 2 CRM CONTACTED CUSTOMER
AND CONFIRMED PRELIMINARY PAR FACTE. 3. CUETOMER GAVE GM AUTHORLZAYION TO
INBPECT. 4. EAA INBPECTION REPCRT BUBMITTED AND REVIEWED BY CRM. 5. CRM
ADMISED CUSTOMER OF GM PO




G

SVTANNG - HAT14 AM

QR/4/I008 - Bd=36:15 AM

/2472008 - 021138 AM

1IN0 - I119:13 AM

PAR CASE INFORMATION

Problem 1D: 01104880

SIMON: GM OFFERING REPAIRS. CUSTOMER ACCEFTED OFFER TO REPAIR. DEALER
ADVISED TO PROCEED WITH REPAIRE, 8. FILE TRANSFERRED TO FINAL TOUCH TEAM TD
PROCERS GMWA LPON COMPLETION OF REPAIRE. COPY OF CLOBED FILE TO BE SENT TO
E81S FY1. MIKE DRUMMTAMPAPAR

CRM ADVISED TOM HIRGHAK AT BEN DAVIS PONTIAC THAT CUSTOMER HAS ACCEPTED
OFFER OF REPAIR. CRM ACVIBED TOM TQ PROCEED WITH REPAIRS AND FAX FINAL
REFAIR BILL TO PAR UPON COMPLETION OF REPAIRS 50 WE CAN PRDCERYS GMWA. MXE
DRUMMWUTAMPAIRAR 57052

mammmmeuﬁ GM POSITION:
OFFERING REP OFFER AND SAYA TO PROGEED WITH

REPAIRE. MIKE DRUMMTAMPAPAR 57082

CRM CALLED AND LEFT MESSAGE FOR CHRIB CARROLL OF ENTERPRISE TO CALL ME
CFW MESSAGE ADVISES THAT WE HAVE REVIEWED INSPFECTION RESLLTS ARE DFFERING
TO REPAIR THE VEHICLE AT OM EXPENSE, CRM MESSAGE REQUESTS CUSTOMER TO
CALL BACK AND ADVIBE IF HE ACCEPTE D

FFER 80 REPAIRS CAN REGIN. MIKE DRUMM/TAMPAIFAR 57052

CRM moeived fral RO, GRM proceased CMWA 0 pay dealer for repaks. ROSZI720,171242 dir
code O7179,55366,34, CRM oloalng flla. Amy Drury/Tamps PAR 58242
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MEAT GM WARRANTY HISTORY INQUIRY PAGE 01 OF 02

{UPDATED THRO 2000080L } DIV: PONTIAC
VEHICLE-ID-NUMBER DESCRIPTION ODM QEL-DLR DEL-DATE DREL~-ODOM PDI-ELIG CIM
&PEEKH?FB-HBBE GR PRIX GT 4DR ¥ 1607019 20000621 10 PAID 1
FROD-DTE: 20000620 DELWAR-DATE: WARHLK-DTE:
INV-DTE : N/A DELWAR-QDOM: WARELK-TYP:

INV-DLR : 1607019 SHIP-TC-DLR: 1607Q13

C CYCLE AUTH AUTH
T EHEODLE NO. RODATE RO-RO. DOC=-NO LN LBROP LN-TOTAL ODOMETER ID CODE
001 I 1607019 077 20000620 Ad44956 344596 01 27000 89.14 1]
PASSENGER CAR AND TRUCK NVI
—— - HO MORE CLAIMS FOR THIS VIN - - -
PF1:HELP PE2:0PT PF1:CHG-DIV PF4 :MAIN MENU PF5:DESC PEG:FRINT
PF7:BACK P8 : FWRD PF%:GOTD PF10: LOGOFF

RECORD EOUND




JNBXT;

GM WARRANTY HISTORY INQUIRY

WARRANTY-RELATED OPTIONS/VEHICLE INFORMATION DIV: PONTIAC
‘VIN: 1G2WP52KBYF344936 ORD-TYPE: 050 SERV-TYPE: 000 DEL-TYPE: 020

‘0 DESCRIPTION

PONTIAC

136 3.8 LITRE V6 MET

MX0 ADTC TRANS W/OVERDRIVE

M15 £ SPD RUTO THANS 4T65-E
FLEET PROCESSING OPTION
ANTILOCK BRAKE

D7 DR/PASS REMOTE ELEC

UM6 RADIC AM/FM CASS CDM

PFl:HELP
PF7:BACK

PF2:0PT
FF8 ;: FWRD

~- END OF OPTIONS

PF3:CHG-DIV
PE9: GOTO

RPQ DE3SCRIPTION

PFi:MAIN MEND
PF10:LCGOFE

35 SERIES HD MODEL
SEDAN

V& ENGINE

FEDERAL EMISSICNS

AUTQ TRANS

INSTRUMENT CLUSTER
INFLAT RESTRAINT DR/PAS
STAND AIR CONDITIONING
FIXED ANTENNA

FF5:DESC PE6:z PRINT

PAGE 02 OF 02



-

M%Mn__ Inepection Dats: &£_1 27 J OO Miloege st Inepection: %2

e e gy il e e e e e ol s ol e e i ke - iy I muﬂ SUMMARY et bk i et ok e o e ok o R

inarAiknrhiiekiaiinies  Jf  INTERVIEW - VEHICLE HISTORY  S4ownasusnitanbneassrats

m' Please indlcate neme, sddmec & phane sumber of parson baing i

1. Vihicle modifications or after-maricet oquipment? {r.g. radin, phone, CB, tirea, whesls, wiler bl ohfwirlng. ieiler bngee confroller,
Rydraglia lings, alerms pystam, eic.)

Ttom(s), datg, installed, and by whom (ume, phoas)
& e

2. Any prior collicion dunege? (when, where, sxienl, repuicsd by, ac.)

3, For dis following systema, Hat and desceibe prisr repairs o oasstending problemsicomplaints ot ime of bicldant (a5, no
sinrix, stally, averhsating, loss of coolant, waring 1ights “0a”, streangn odent, smoke, Thid leaks on Grivevay, engine nolse,
scigline s, et0):

Coollng Systzm (YAN) __ .& ; Repuirs (Nono, Sxictlod, Unsetisfied) . Ropaired by: (G, Non-CM, ChvmeciOthee)
Describe

ACSyemeen) A Ropatis (oo, Bwibed, Linostisfied) ___ Rapaired by: (GM, Non-OM, QwoeOther)

Degoribe .
Seeering Sywtam (Y/H) ‘E ; Repairs (None, Fatiefed, Linwticfied) ____ Repairod by (GM, Boa-Obl, ChmerOh)
Describe ]

Tmmluionu'm;_L_; Repairs (Nona, Seilsfied, Catisfied) . Repaired by (GM, Mon-0M, GwaefOther)
Describe




. GM-PAR-Firs NC, Rev. 612496 mmm_ﬁ/fafljfﬂ VDML Ref £ FI Page2of'§

whadkbrrakibdidiadr ] INTERVIEW - VEHICLE HISTORY {Cosilioced) kel e il el i el
Bleotrics| Systems (v /A ; Ropairg (Nose, Smisfies, UnedaSed) . Repoired by (G, Koo-OM, QwnnfOther)

Do [he

Faul Systecn (YAN) N Repalrs (toos, Sauisfiod, Thsetisfied) ____ Repaired by (GM, Now-Ob. QvmeriOther)

Dosctibe

Bxchanipt Systom (YA ,{! ; Rapairs (Mose, Saticiied, flnamisticd), ___ Repalred by (GM, Noo-0M, Dumcridhed

Deswrlbs

M-jwﬂnsiuﬂm.__ﬂf._.: Ropalrs (oo, Eatisficd, Uncatisfied) . Repalred by (G, Non-Obd, OwoedOther)

Describe :

Brke/ABSITCS System (78 _AY ; Regalrs (Moo, Satieticd, ljomtisied)____ Repairod by: (34, Hoa-GM, QuasnOtisd)
T — e
Budy (YN N . Repairs (Move, Satisicd, Jnsstisfied) ____ Rupaired by (GM, Non-GM, QwreriOtuer) ___

Describe

Ovhise (YA N . Repairs (Noon, Eullaied, Useuistiod) ____ Ropaired by (GA, Nar-GM, CwsenOtier) ___

Descyibe

Regubsr madntananca {c.g., ol changes, bolts, hoses, ste.) Doge by: Mwm&m_

Any other partinaot vehicle histoey informmion (from Interviewss or OM Warranty Hixtory)? &

How wea vehiclo towed? (flet bed, dolly, sling, Sroek or sear K _

wedven badunddddin T mm_mm mt‘m Atk b A
pesekbribibirisss 1] A INTERVIEW - IMMEDIATELY BEFOHE THE FIRE ~ *berissesimitita

Iﬂehldnhnmr.k.nriwnﬂuh;ﬂ:uulhlﬂuufﬂummﬁdmulwdﬁmfwudm&rmm
lond desexption Ao M toud tocurien
Diivers plrysical description (peodcr, mgs, heighi, weight, dsabttied) Mhate 2ye oid U 0°Cay 24Ny pap Pushiiihes
£€ veluicla' iganition srat "OFF prioe to fire, for tow kmg was it 07 ___ M e % Wers all doova locked? (Y/M)

Drive Jorgeh (£ vebice ses packed el tu e, dasetbe ot dcte: Hrw, M. GO Distaros travelad_2.5 pabey
I£ 30t pcknd, vabiiclo spoed cotimate 5% MPL Soures cfeetimaes Dwaey: . Posted ipesd 55 Mp
Pusl gauge neading (Bxpty, 14, (Z00M, Fup_1/s When bt fuclad? LY

L] o 4.

v
dao

Weather ouaditlons sad visiblliy____ CLAZ Y Bk D]

Approx. mpentare IS F. mmmvmw__blg
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whrwibawst  UIA  INTERYIEW - IMMEDIATELY BEFORE THE FIRE (Coutlnued) vwtassawss

Read: Conorots (CmtmE}Gravel, Crusised Rock, Divt, or Qther? Describe:

Shoulder: wvel, Crindved Rock, Dt or Orthes? . Deactibe:
Road condition: Wot(RE), Iey or Other? I othiew, speotfy
Shoulder condition: Wet,§iry)lcy or Other? 1 other, ppecity

Dencribe brakie opcrabion; (podsl foe, beake put or grab, vitretion, nomat, ) Abran s
Aty warnlag Lighta "On”, highttrw gaugs roadings, or mcatages daphyed? (Y/N) _A/ Desuiibe

Blectrical systoms operstion: (gonmal, ctar?)
Murk an "X" before uil elecirical sysima/devices which wery "0u" or *"Cyclod” immetintely prior to the inchdeat
cme o NETCruing Comral___ Windshizld Wipasen om0, Bullt-in Tupe/CT) Playmr

. Trwetion Control Switch *On" e Alr Condificner, oo "Wax™! (YN) & ___ Aunrliiery CD Piiryer
— Low Baxm Headlights __ Heater ___ Telephone
___ High Basm Hepdlights ___ Windshicld Defoggee ___ CRBadic
—_ Daytime Running Lights — Windschie}d Defroater __ Power Window Cootrots
.. Foglempa . Raur Window Delfroster — Power Mimer Controb
___ Tam Sigml __ Onalde Mirrar Hester —_ Powrnr Seat Controls
__ Hazerd Flashen —_ Driver Sext Heater - =__ Power Sun Roaf Controls
o MapLights, P W —— Pustanger Saut Hunder — Cigar Lightm
. Other Interior Lights __, Anxiliary Power Outlet Other __

Stwing vpermtion: (horml, oer?)__ A5y avey /
M:{wqhmlmﬂmm!ﬂ,lmdmwmﬂmﬂwm

mmmhhl@ﬂﬂ.mwlhm.mﬂ mewhn?ér;’ﬂ il
Dvid it wppear 0 mach wngine spred? (YD)

Dascribo any umusanl edors. Prom where? 7.
Aﬂ}'m{ﬁmﬂlﬂu,uhr,mw".}

Anymnrz(ﬁmﬂm.wlmm.m
- - - ﬂ

Any spparedt matfunction of: Conling System? (YA _4/ Powes Steering? (v) 47 amrmmhﬁmwm}_/_(
Elcotrical Systean? (v) A/ Pust Symem? () _AY, Extnnst Byaems? (v _A/ Bagine? vy . Brakee Systam?
tem)_AS Otbart (YAN)____ Dosecibe: Werniog Lights? (YN
g (YNy_ N 1f 50, describom:
What did yau 4o after you reslieed somathlng waz wrong? PuliOva? (YN) Y Lower Windows? (YIN) Y _ Redes
Witdowe? (YN)_ B[ _ Tum Engine o7 ¢v20 _Y__ Tumn on Hazard Flasherst (YiN) N 8k Veniclo? (Yan Y
CYN) Tremk? (YA) onatcrrn Y mzﬁﬁ it Loronie Shebder
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wisssscir B INTERVIEW - AT BEGINNING & DURING THE FIRE (Continusd) sseswiwnss

il L L L b DLy UL L | T vm]u_.gm '“ﬂﬁ!fmﬂ-l‘l‘ll'ﬂllfill.ttlii

--MMimmm“mmmm&mwmdmm.Hilhnpmmﬂuln__
documenit what dots i appenr o be relmed to tha fire. This ir necorsary bocmres fing cedsa datasrsination oftan lnvolves the

process of cmination, By reoording your absarvations in the following section, yon will be following a methodical lupaction

Asbitray(s) sroa
Left & righ front noxt emd carpet - .
Underbody & cxhmiat (hcheis burgees) K5 £4 ’
Opticacodelabel___ QK ap

Esgine compartrmant N llﬂﬂj’f—
k:dlm.ﬁunltmr_dp_w‘ '

Coolsnt recovery baitio aa s e
“Traruznsbeston cooler Huet/connections o
Engine compartment engiss conlant lineyhasey, :mmp_u&%g‘

MWWIW.MMMmMM}M@Q__“

All fuel linos/hosss, filier, connecticns’clamps () [l
Q TBI, injestor ruil, ot carburetor & fued ling connection
. Engine compantment Al Immm“&m_&mﬂ%h
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el e o A e ik e N - mm m'm ek e de ot e el e ede o Bk

Bn;hompmmnthhp oogque mods MM.-M:_

e uhunm{mmuﬂ.nm L ﬁoﬂ.mnﬁnﬁﬂm MMM

—SwoammEE m ErE E Gy plSra- - owr N EEE T N AR A o Eeem = — am T —

Anything o vebisle which i modification /lég

Anything on vehicin which in nmmoal, of avt-of-place, ete. A/ G

For the following flafds, comment an the fuld leval, muﬂ{bmmdﬁﬂﬂ{ylmmmﬂ?}.ﬂnwm&u

(noxmal, water, partinkes, eir.):

. Eagine coolam___ = s

Englwe ajl 4,

-~ m.mm_@L; mm[

Power risering fluld AErouo.a
Brake fiaMd

Lt wl defver alectrical controls which are ir the “On®™ poaiticn (Inclods 1gnition)

Lusze Gatal. .

e Bloalor ey, £,

MMHMHHMWJ—MAQ

Wiring insulation at fuse blocks

Pualble Bnks {fdantify a1l open)

Spark plog wiring exd boot conditlen A/ /4

Mﬂuwwm::plnﬂ{'ﬂﬂll o The
Locetion of Gyl lljor cap (or evidence of remaim) S,
Catalytle eonverter {xry discoloration or swalling?} _/V G
Position of windaws (If glss mising, do futher iaspection)

1 i 1 L 1 L B L ] 1 1 A1l 1
"1 1 I 1 1 L} kl 1l 4 1 Lr
- -
o F » 1 L l= 1 A ] & [
o
-
K i .:-t‘ f L= L 1 - "y
L
" ¥
- ) ) \ Lkl s bl & Lt Rl H
[y e

s % Bialw, 1T alt
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wibibdhdddadhrrarssraribl Y SITY INSPECTION  fhshiikikbaks g fhh e dhdes

Tuks plctunes of die shto and cmer commants below. 1 stracturs was involvod, or H i sppesrs the opeting sovireament wes

& confriboting fctor oc cause, txks plctures ae oscomacy, Bxamples: buiiding electrical, gas ouns, waber hoateors or other flame or
spark source, tall grasy, dry ieaver, nuts Indicating vehicle was smuck, ais.

If siguificant other propeety damage ocourmed dou to the fire, 1F passible, taka piotorny of the damage sod mike notes a1

Page 6 of §

RELEALATY. .
7t : 7 7
Commanty: o d 'y Y’ Fridve; A L2 2 7 £ T )
o) b/ fe il 8l rafce Loy F
7’ M I A ”! int s r2dr N KAy Y8 e sy 4
o] t'm 1 £ Y I rr TN o B
£ . F] ) d
a¥r S s AL




d GMWA Pre-Authorization Form

" Chiick Vi LOOKUP aine WINS for the fallowing Information:

Dellvery Em@zﬂ Sié_ 1- D_D
Used Purchane Dale;

Whera Purchasad?
gavics Cortragt Y @m
Wananty Block/Branded Tiie? ¥ §0)

3 YEAMY9 90

Deslership cm%m A T, e TGS

Divigion: (Clrele one) 15-Qklame G, 13-Chevrolel, 12-Cudfies, 11-Butok
| Dssler Codo 0.7)_ - 472

qneir Onlor # 3 3 3 ’?_é_‘? '

Lmar Operation £ 1 _g')-__'-_-L__Q._ C Toal § M

Labor Operatian Totel $

Labar Opecation Tolal §
] “Total §

Lint Spacifice Below, Do not tse the word “Defective in the cauge fiskd




Z1242 & 21243 Claim Tracking

L h . ]
Z1242 FZ1743 Watranty CIm Trackng

Pro-Approyel Decumentstion

F Vlhhliﬁihmﬁfyrl..;,: I

Dats; T Gea-ob

Fllan-er: . O 10l 80

VIN %
‘In-Harvice Dale: GRS I REYF w0 :
Milasgs:  {p-aV-00o :

| 933

I -Daaler (ifo L
Daeler o

Posier Coud Y

. Deder Coder onuns
BT "r\\m
—— T SmRtony - oo Ll
® 232758

TAC Case No.: “1-15%-00

Labor OP{Z1242 or 21243 21948

Cleim Typs:

Gause Code {CC): Ml
. Falurs Code (FC): |
. Labor Hours:

Other Hours:

NetAmourk 538, B4

Authortzation Code: .

feviewad By: Amy Drury

Retain copy with dealer repalr order

Keyward Ruuunmddlm&mmmﬂ

o




y sap-11-00 02:1Zpm  From-BEN DAVES CHEVROLET +71002E6964 -7 PAME) R
AEROn T T [
LARGH [~
.00 ROANDY/
7 (TS T p § T 7
08 AC/GRAND PRIY
TRE AR WS, | PR ol
_ . PE2RBYFI4499¢
: ' TEW S A
CARMEL . IM T 6000000 07/ 15./00
ﬂﬁw— [T
hﬁulimaﬂ—-‘llz- " l--——l-li--'hll-ll JIEE-E;;E--M-- MITG 15 “ 5: ?aa ?;;Ip
SHBINE CELIGHT 0N FYRE-CHECK nb ARvTaE GF TR RARRANTY
TOTAL. — LABOR 6.00
PARTE-- -—-- 61 Y= -FP-NYMEER = ———— e ~-TESCRIFTTON s ettt -
JOB & ] 1 26078372 ROOT KIT 5.081 . tHIT PRICE NARRANTY
JOB ! | 1 10454215 BEMNSUR 2. umm Y
JOB # 1 3 245&52503 %“'EE 0,479 AMTY
JOB # ) i 2421531 VER 0.47 ﬁﬁm ¥
JOB 41 1 121897Y7 589 E 25 NARRANTY
ﬂg N1 1 2407991 REM BT/G UARRAMTY
i1 3 2531230 H,?nn-n 3,482 u%zm
ﬁﬂ ' i 245132524 BELT 1.04% WA {
N ] ZA204182 GASKET 4,194 WARRANTY
M poe SR g i
Jop 4 i } 56004428 - ﬁn: 8:302 ;
'g ‘ 121&3; NIRE HIT 2.239
1 i 524 EMECLIAEN b
1 1 AD40144 SERVOIR &.433 mgnuﬁ
i Fa 12330074 IN 0,485 ANTY
| 1 2430030 iEﬁL MiN, &4.058 H@!Mﬂ‘l‘
a 1 1 g?gﬂg RE CLER WY.NRB . RARRANTY
R 1 4022485 gp;. WARRANTY
JOB # 1 L zsga g lt.agg #ﬁnnl;
JOB B 1 1 10 08 T 3.8 RA
JOB & i’ f %ﬂﬂi& 70 HAND la.su 3““
% [ 1Y 2 A50405T - 3.270 WA Y
#* 1 i 17453137 ga ET X B.E?g m ;
J08 H 1 1 1234mu2 T=F H.80
Bl 3 g gect ot i
FART ON SPRCIQL o 'Y § I8 aPEnrnL
ﬂ = i i inzsﬂgm -Eu?&n Eu &90 A "'“ﬂ
JOE o 3 2 33?55 TME BUTY 2
JO H i i zsnéu?u k?i m‘ :Ta ’ WA E
R ] 2290 E&E..m. VE! aEE " FARRANTY
JE K1 1 950017 ! FLD n‘{
JOH & ] 2z 7703 I:LHH‘ u'r NS . RANT
TOTAL ~ PARTS .00
SURLET PON J D muu-mu.nm CRIPTION= = wrm i s mmmsomte e =
JOB ¥ 1 222729 EH umE DE?A?EPT : UARKANT Y
TOTAL = BURBLET 0. 00
G.0.6. & BUPPLIEY=~==rwv=rroom—m -— o i e e
JUB & 1 1.0 SODGERENCK DIL sPscml. 4 FURIT WARRANTY
T6TAL - GO§ 0. 00
. f_’) BEN DAVIS . auUBURN, INDIANA . . :)
MEE 1 oF 2 ' [CORTINUER OM MEXT PAGE)} 13247150
1RO REd PREE . B2




tap=11-10 02112sa  Frew=BEN DAVIS CHEVROLET 21 35L50M 7987 r.lmf F-400
[}
11" o STy oA M TS
: I Jsf.__l.ﬁﬂ TARZ o 09510 PUCE2207P9
ki &0 I 232 BURBANDY/
mﬁfw | TST T T R T T
O0/POHT TAC/8RARD PRIX
Lo T - L TLES 5, | oo ek |
162ZUPS2ZKAYFI449% 4
-F—‘L—'———"'.. E '5'3%—'_’_”‘ LT O L U=
EL, IH SA0000000 07/1%/00
. i SRR .
anE . il e R - L Y PP ——
A D A T M R I R A B S N R R TOTM. LARDR.... 0.00
: IS mEw u!w“nill-h “-.-‘I : ;E;Rt EEEEE'*.‘- a.gﬂ
¥ NISCOVER.....  CHARME...., # OTAL E Higésc.l.!. §Ig§
» CHECE.....  CHECKE..... M ;Inmt HIEC pISC 3.00
I-*'Il-lllllﬂiiﬂIlH!ﬁhIHIHII*HIH!IIIHHHiHl OTAL H:.-."- Q.08
THAMK YOU FOR THE DPPDRTUNITY TOTAL IRVDICE 4 8.00
TO SERVE YOU
T CUSTOMER BIONATURE
— ., £ BEN:DAVIS. . AUBURN, INDIANA. - - ¥ )
¥ z:or? ’ F° FEN HbF seuairr - 1 19 d TSN
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O
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AEE K1 WM wmooswrw

X. R/O MO . 93p ]
--------------------------------------------------- | 12 07/1.5/2000]
1. COUSTOMER | 13. 06:50am |
[ 14. Q7/15/2000 |
[ 15 01 :00pm |
PHOEE (1} ] 16. . Taf2 |
--------------------------------------------------- | 17. w1 1/0 932/ |
3. SERIALE  1GIWP52XK8YF344996 EROD DT | 18. PC KO, |
LICENSEH STKR DEL | 19. COMMENTS |
DEJC. PN DURGANDY 00 j 20. RRCOMMRN |
--------------------------------------------------- | 21. JRNL PPX PICEUR |
1. JOBE (J4) 1 [ 22, ' _ f
STATUS g e
4. LABOR 2.00 780,03 0.0D
5. PARTS 0.60 4452 .55 0.00 |
6. SUBLET 0.00 148 .00 PETAL D.00
7. G.0.6. 0.00 5.66 0.00
8. MISC 0.0q 8.00 0.00
9. TAX 0 n.0o O d.00 0O T !
0. BT 5 [ T IOTALS [C] 0.00 [N] S36.34 I ¢.00 |

—— e R S L B B e ] - B ST T LR ER Mo ek T e i i A A e ke T s o o S e P e

PPGE , B

+21 FESE064

SEP 11 J20a 1%:14




e e e e e e e e —— s s T S e oy Ty . . AR ———

I0RE(1 ) OP/ODE ISCVE ENGINR MIsSC
ABORIC/W/I) W JENL ¥FX (O} {.]] {I} VLR

|

SILLING TIMR 16.50 LABOR BATRE 4£.99 GERP |
SBOR CHARGRSY T0.0) NOTRZ |
SOMPLAIRT ° BHGINE CADCHT ON FIRE-CHRCK AND ADVISE OF DRAMAGE ]
]

“RISE + CONNECTING ROU PAILED-PUT HOLE iN HLOCK-SERAYRD RYNAUST WITH |
OLIL-CAIIGHT FIER UMDERRODY !

2ORRECTION REPLACED GM LONGRLOCK ASSEMBLY/MYSC FIRE DAMACE DARTS |
|

OTBER CHARGES | CUSTOMER | WARRANTY f INTERMAIL |
1. PARTS | Q.00 ] 4452 .65 | ~ 'D.o0 i
2. SUBLET { d.00 | 14B.00 ] D.0D ]
1. G.0.G. ] Q.00 | 5.66 | 0.00 |
.............................................................................. [
# J¥ TECH NAME F/8 T DATE.,,. START PINSH HOURS ADY...TY ?|
1 1 958 ERNEST BLOWERS F W 02/08/00 0.00 2.50 2.50 N]
2 1979 DAVID C VETTER R % 09/08/00 o0.00 10.00 10.90 Nl

TCTAL LABOR TIME 13.50 ] i ) [

-l T g L e PR ———-—q.-__—-————.u.-—_——-.._—.——.-—-_._._—.——...-._.___“...—.__._____.-,_..____-

=CRANGR} (CC=CCC SCHRERN) ﬂJ:D‘_EI-‘E'I.'B] {R=ENTER} {J=JFHL PFX} ({TAS}

+i1 SRISESE

5EP 11 009 15114




T mk mm ok ML e e T e e e L ——— - —— L e G e e e T e B

PRGE, D6

ThEY (] vEm PR irpm

§ PART-MO........ DESCRXPTION...... T COSY... QTY PRICE.. EXT.PRC CHI GRP|
1 GN26073372 BOOT RIT 6.061 0 25.50 1 35,70 315,70 W |
1 GMLG456215 SENSOR 2.383 0 25.50 1 35,70 35,70 ¥ |
1 GM24505258 COVER 0,679 0 t.52 1 0.73 9.73 W |
1 GM24215109 COVER @.679 o 1.95 1 2.73 2.73 % |
1 GM12189797 BARNESS 2.525 0 283.79 1 397.31 397,31 ¥ |
1 GM26079912 REM BT/ O 444.97 1 &02.96 &02.9% W |
1 GM25312203 SENBOR-OK 1.682 O 51.50 1 72.10 72.10 W |
1 SM24506524 BELT 1.066 0 22.50 1 31.50 231.50 W |
1 GM2A206182 CRASKRET 4.196 O 12.1%" 1 17.04 17.04 W |
1 GM26079688 MWP RBM 6,808 9 101.1 1 332.53 1312.53 W {
1 GM26064183 HOSE 6.B70 O 33,50 1 46.90 46.%0 W |
———————————————————— ----—-——---—--—-———'F--————---——————-—--—-————-H-—----——--——-—-———— I
RILL TYER | | cosT { eRICE !
----------- e e LT R ——
CUSTOMBR | ] 0.00 | a.00 i
WARRARTY | ] 3202.78 | 4452 .65 ]
INTEREAL | | 0.00 I 0.00 |
------------ e et T L TR ———
TOTALS | [, 3202.78 f 4452 .65 ]

T T T e e e e e e e o o o o o Lo i o o o L L L P e e P e e e e e

I=ENTEH} {P=FAGE) (T=TRANSFER) (F«FORNARD)] (S=EP ORD)

+21992850C4

SEM 11 2P@A 1511%



PARTS DISPLAY RSO 222729 3651
B PART-HO....... .+ DRSCPRIPTION...... T COST... QTY PRICE.. EXT_DRC NI GRP
1 26004625 PLFE 6.602 D 12.%1 1 18.07 1B.07 W
1 GM12192191 WIRE KTIT 2,239 @ 230,38 1 42,53 42.53 W
1 CH12480887 HNGCL2 66 0 1320.00 1 2&88.00 2688.00 W
1 GM26040144 BESERVOIR 6.635 0O 59.00 1 B2.60 82.60 W
1 GM12Z338076 PIN 0_GB5S 0 1.77 2 2.48 4.96 W
1 GMI4R02B135 SEAL ASM, 6.056 O 2,22 1 3.12 3.11 W
1 GMST703 ERK CLNB WY, MM3 O 4.30 1 6.02 6.02 W
1 CM26022453 tap 5,635 O 11.38 1 13,27 13.37 W
3 GN25318331 SENS0R 3.682 o 51.50 1 7.1 T2.10 W
1 GN1D275205 GASERT 3,690 0 0,95 1 1.33 1,33 W
1 GM109567 70 BANGER A5 3.616 O .04 2 4.26 8.51 W
BILL TYPE | | cosT | eRYCR
------------ T e e e e e e A e e e e — —— ——————
tusTOMER | [ 0.00 | 0.00
RARRANYY | t 3202.78 | 4452, 65
INTEEMAL ] | 0.00 i .00
............ e e e e e e e e e e ——_——— i e ———— e
TOTALS i [ 3202.78 ] 4452 .65

e e e e e e e e T G L Tk L e o e e e e e

i=ENTER) (P=PAGE) {ToTRANBFER) {F=FORNARD] (S«5F ORD)

L] BN L TRTT )

FRGE . BT

+21 5550964

SEF 11 3098 15:1%



. PARTS DISPLAY R/0 21223729 . 1651 - .

# PART-NO....con0mees ‘DRSCRIPTION.....,, T COST.., TY FRICE.. BXT.PRC I GRP i ] ¥
1 GML647558 SRAL 3.611 0 6.75 1 9.45 @ 9.45 W - | _ e
1 GM24506057 GSET-MANY 3,270 O 3.331 2 4.66 9.32 W N ;
% GML7113137 GASEET KX 3.270 O 19.26 1 26.88 26.88 W - : E
1 EM123496004 SEALANT-P 8.800 O 10.3% 1 14.55 14,55 ¥
1 GMIS534742 GASEET 1.840 ) 1.32 2 1.85 3,70 W |
1 GMZA506530 GASKEY 3.611 © 3.08 0 4.32 0.00 W | *

PART OM SPERCIAL ORDER 1 [
1 GN1D251494 BHLG-OONV 3.6%0 O 13.87 1 19,42 15,42 ¥ !
1 GM10ASG5ER SENICR 4.3129% O 11.60 1 16.24 16,24 W t
1 TRIGTSS ELECTRA~SERL BUTT O ¢.85 2 1.7 3.40 W | o
1 M25010792 OXL FPLTR 1.R36 0 3.5 1 4.4) 4.41 W | *
_____________________________________________________________________________ t
BILL TYPE | | cosT | PRICE "
----------- e b S ——— |
COSTOMER | | 0.20 [ 6.00 [
WARRARTY | | 3202.79 | 4452.65 |
TNTEREAL | | 0.00 I 0.00 |
------------ B e b R e Sl e e |
TOTALS | ] 3202.78 I 4452 _§5 |

Bl R TR Mar kO LMD N A AR T B e ey P A A e ey Al T e e g o e e A o e e o . A Ak e B e B

'«ENTER) (P=PAGE] (T«TRANSFRR} {F—mmm:_{hsn i

rw mpEmg. s

4 Py pm—— e

1 Wm mpe s g

SEP 11 2208 15345



. PARTS DISELAY R/O 222729 . 3651

T TR T M st T R e S B e ke i VR ey N P ok L R T R e T Sy ——

¥ PARY-MO. . .......... DESCEIPTION. ..... T COST... {(Jf¥ PRICE.. ENT.DRC CWI GRE|
1 CR11285% ELIK-RIVET SR EM O 0.16 4 0.32 1.28 W |
I CM12346290 COOLANT 8,200 o B.9% 1 12.59¢ 12.59 W |
1 GMLOSODLY? B/S FLD B.4DD0 o 2,62 1 3,67 1,67 W |
I ENS77T03 BRK CLNR WY.¥ME O 4,30 2 6,02 12,04 W |
I
I
I
|
[
I
[
............................................................................. |
8XLL TYPE | } Cosr | PRICE |
----------- .,......__..---....-____----.._....._..--___-__-_____...._.-....--___.___..___._._-..__...|
CUSTOMER | | 0.00 | 0.00 |
WARRANEY | i 202,78 | 4452.65 )
INTERNAL | | o.00 | n.00 I
----------- T e e e e e e |
TOTALS i | 3202.78 [ 4452 ,€5 |
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¢ " BEN DAVIS

CHEV-OLDS-BUI-PONT INC.
FAX

DATE: g‘“ fm

NUMBER OF PAGES INCLUDING COVER: G

ATTENTION:_ AMY DrueyY
FROM:_Thm, HIBCHPY. |- 800y Uas: QUBB EX A6

COMMENTS: TRODUCT ALLESATION (TAIM — AVTHOR] ZEm
. 'E;:Y MILE T:!EUMM (ex. 5%59-) ~ NEED m-s-mucnag .
o) How 1o Feocess tuaim (EISHD) |

REPLY REQUESTED: YES NO
DEALER CODE
MAKE: CODE:
. Stace Road B West ~ Anburn, Indiana 65706 ~ Phone 219-925-3715

271 SISEGEA PHGE, 81
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PRGR: 1
G RESTRICTED
324099

CASE MIMBER: OITS454D VIN: 1A WEI 348 T

DATE OPENEDn 10/032500 BODEL. YEAR - 1938 |
PATH CTLOSERD: 11702700 DERTEE INTIIGEE 4 DR

SOURCE = ' BAR MILEAGHE: 414490

cverovea: [

AODRBEE =

nom reoon: [ PEATR: o

m- ml

DELIVERY DRTE) DEALER MANE: HARARTS OLDSMORITLE GMC TROXK: DBEA ART

BR> DPARENT: 01780179 DEALER ADDREZS:13617 F. WHEITTIER

BIND. , .WHITTIER, CA, 90605, USA

FRARHREAEAT ok AR AR Nk ek IEPRAT, CRER TREFOEEAT TR &b drhded devede ook e 00 & o ek W S Wk drodr s ke e

T0l Froduct Allegation G 1241 Di-ha
0 REFAIR MITEMFT{S] THEFMAL EVENT
w01 Engyine Okl
0 EBFAIR ATTEMFTI(N) ENGINE CAIXIIT ON FLRE
A5 Fire Other
2 REPATR AMMENVT(E) THEFMAL BVENRT
.m-l Magible Safety Conoarn other
.0 REPATR ATTEMRT{3) THERFAL EVENT/PAR INVESTIGATICH

vel cosplaint /par
****i‘l‘ﬁ'*‘l‘*‘l‘.‘I*'I*I‘.**'*i-'*i*l-'**‘lm HIBPTORYAa ek dwk d st Ak Nrn gt Tl ey ww bbb r

CRM REVIEWED FILE. CRM CONTIRCTED CUST. CUST NOT AVAILADBLE. CRM LEFT MESSACGE ON ANDWIRTIG

FACHINE. LATASEA EANKINO/PAR 58042; 07 2129439257

d000-10-D4 .'

CRM BPOKE WITHE CUST. CUET STAED THAT A OFF NHEN VEH CAUGHT FIRE. CUST STATED

THRT VEN HAD BEEN SYTTING FOR 3 MINDIES, WHENM HE WAE MOTIFIED Y MEIGHPOR THAT HIS

;ﬁiﬂm O¥ FIRE. C(DET STATED THAT FIRR OQCOURRED IN THE ENGINE AARMA.; 0) 129548537
~10~04

CUET STATHD THAT HE CHANGED OIL & FILTER APRROX 1 MONTH AOD. CUST STATED THAT VEM YE
LOCATED A DEALER, 30T WILL M2 MOVED DY INOURAMCE CARRIRR BHOLLTHCG LOY IN A SOUPLE OF DAYE.
CRM AIWISED CUBT EIACT VEH LOCATION IE NERDHD TO PROCERD.: Gr 339K1676R

2000-10-04

CUST BTATED THAT CLATMS ADJUSTEE I3 PAULA FRICE {AAA TNOURANCE} . CUST STATED THAT POLICY
¢ room axe crary # 15 CUBrT ADTBORIZED INERRECTLON REPURT. CRM ATWISED
CUST OF INVESTIGNYICN PROCESS AND IHEFECTION TAKES APPROX 5-10 BUSINESS DAYS.; O:
339546990

2000-10-04




FAGR: 2
G RRESTRICTEL
324089

QIIWMMTE-MWMMMWMMMMIM
PURPOEES . PAULA STATED THAT VEH 19 @ DEALER BOT SHR IE UNSDRE OF WHEN VEM WILL BE MOVED.
CRM ASEED PADLA IF VER CTAN RHEMATH B DEALER TO ALLOW GM IREFECTION TO TREE PLACE.; 0;
335548455
2000-10-04

PAULA STATED TRAT SHE FAS TO CONTACT OTHER ADJUSTER. FAULR ALSC STATED THAT HER COMPUTRRS
ARE DOSMN E0, ADDRECH TO HOLDINGE LOT IS UMAVAILARLE. CBM REQUESTE RAULA T INWEM CRM OF
TNPORMATION, ONCE GAYHERED.; 0; 335548619

2000~-10~-C4

CHM PHONED DEALER, AND LEPT MESSAZE ON VNE PO ERRVICE MAMGSEN. CORM PHONED CUET TO
ADVISE OF ETATUS. LATASHA ERAWKINS/PAR 58042: 0: 339548654
2000-11-02

CRM PHONED CDST AGAIN TO OBTAIN VEH LOCATION. CRM WAS ADVISED THAT INS CARRIBER PAID OFF
VYEH AMD HE HAS BCVD COMPENSATION. CRM ADVISED CUST THAT O TMARLE TC ASHUME
RaﬂPﬂISIBﬂ:Iﬂ. CRM CTO5ING FILE. LATASHA EAWETINS/PAR 58042; 0; 342047387

2000-11-02

HUSIEESH SIMMARY: 1. ORM RRVISWED FILE. 1. ORM CONTACTED CUBT AND OFTAINHD IRCIDENT
DETAILS. 3. CRM FHONED DEALER AND INEURANCE CAARIFR. 4. VEH LOCATION IS TOOONMN. 5.
CHY FPEOMED CUDHT TO OBTAIN VEH LOCKTION. 6. CLATM EETTLED WITE INHURANCE CARRTER.T7. &
NOT ABSTUMING REEPOMSIBILITY. 6. CRY CLOSONG FILE. LATRENA HAWNKIWS/FRR 58042; 0
342048119

RAY, FATRICK C

FARETE AR R EAR SRR W AN AR RO R AYDRD  TRTCRIGUTTOM NS WY A Sk b bk b ok ok dedrodk o o e i o ek ke

LDENT DRTE: 41000-0%-30 INCIDENT TIME: 13:00:00
INCIDENT LOCATION: 1775 CLIFFEAANCH DRIVE
DTADOMOBRAR Ch 91765

DRIVER MAME; VEH WAS EMPTY DRIVER RGE: 41
DRIVER DIAABILITY: NONE

(MNEE: DESCSTFTION: mmm.mmmrm"mmmﬂ,mr:mm.mm
TONED TC THE DEALERSHIP
ALLRORT THFECTIVE CONPONENT: ENGINE BURNT UP/CEALRR DOREM'T YNOW THE CAUIE YET

INCIDENT RERULT: DECLINER 11/2/00

POLICE RARPORY: N RORD COMDITION: Day ROAD SURFACE:
HNMEER. OF PEORLE: O BODY THURY: M
INJURIBS: N

WAB ANOTIOER VEHICLE INVOLVED: K
WNERR CF VBEICLES:

WAS VEHAICLE INSDRED: ¥ INSURAMCE COMPANY FAEE: RAN
INIURMANCE COMPRNY ADDRESSH: UMAVAIL AT THIS TIME

POLICYRISI 23874

AGENT MAME: JIM HEIGEL




PRGRE: a
M RESTRICTED
izdi0an

*m MIERT PECHE BUMBER: %0%9-444-2437

INFOREATION: SPOKE TO SVC NOR DANIEL 5IMDH THIS BMORNING HE ADWISED CUST THE ENGIHE
I3 BURNY UP

HAXNTEEANCE LOCATION: HARRIES OLDSMOUBILE

CURRENT LOCKTTON OF VEHICLE:

WAS VEEICLE INSFRECTHRD: N *-  INGPBCTORS MME: I'NSPECTION DATR:

COMP INSPRCTED:
INVERYIGATIVE SIMARY: SEIMTLED W/INS CARRIER
PAR BTAIUS: Acoapted

kb rkiwkbdnhdhdibkhhkhbbrbhbbrndrtwiPARE mmlil#i*l‘ﬂ‘i*h*l‘i*i***iﬁiii*iﬁ**tiii*iﬁ

BOURLCE TRANHRCTTON :
REJUEET TYEE:
AEPMIRCHAER FFPASOM:
DEALER BRC:
DEALER NRNE:
DEALEFR. ADDRESSZ: , .
COMTROTY
PEONE HNUMBER: FAX WOMBER,
COREF BODY TYRE:r
TRIN:
™PR: TRRNMEMISEION:
YVEHICLE DRIVELELE:
MITHEAOE § PUY-BACE: O BRC WARRAETY DATH:
MBEREr HabA: O
BALEE TAX:
DEPRECTANTON
TRGEADE 1
APTERMARKET :
LEASE TERM:
DRICAGE 1
OTHER :
BRANCH: HhiE:
NOCDU? MUMBER:
THTEREET RATR: ITNTEREST BATI:
DEALRN DGYOUT:
RODUONT BALANCE:
LBaRY. : LEALY, TTPR:
LEMON 1AW
DEALER ATMINIBTRATION: VEHICLE DEITIMATION:
RELEAEE: LIEN PAYOFF:
TITLE BEAMD:

ARPLACEMENT VIN:

'I'!I‘H'l"'l'ﬂ'l"ﬂ'illﬂl'il**ﬂiﬂilii*iiil*ii*it*m*! THOTRY il e el e du e e o e el sl e e e e e e e e o deloiede o

NUMBER OF INJURIEE: O
COMMENTS :




BAGE: [
EH RRBTRICTERD

.LIE: LTOCATTON
ADDRESE: .

324085

ﬂ:“’m: F

FRONE NOMBER:

BEMIING POSLTION: RASTRAINT:
TYFE OF INIURY,

TRENTED IF 50, WiFRE:

EARR Rk ARl d b a A r kA ke kR kR AN ADE THEORMATTOR N Wbk wdeu # o d kil i e e o o o ok ek

NXTERMAL: CASE WUKBXR:



| 32 087
PAR CASE INFORMATION
Problem I1D: 01764845

SERVICE DEALER: HARRE DLDEMOBILE GMC TRU
CONTRADT: UNK
SELLING DEALER: HARRES OLDAMOBILE GMC TR

CONTRACT: UMK
PAYEE K&

T NS P L ST S T TS

BODY INJURY: Mo

DAIVER NAME: VEH WAS EMPTY COLLISION: Mo
DRIVER AGE: 44 PROPERTY DMG: No
DISABILATES: MONE NON COLL: Yes
ROAD SURFACE: Asphmit [NB ABV K. No
ROAD CONDATION: Dry NOTIFY NAME: cusT
#PEOPLE INVEHICLE: ¢ ABENT NAME: M HRGEL
INJURIES: Mo BTATUB: Accaptod
OTHER VEHICLES INVOLVET: Mo REAECT REABON;
NUMBER INVOLVED: ROAD TEST: No
PEFECTIVE COMPONENT: ENGINE BURNT UP/DBALER D ROAD TEST DEBC:
POLICE REPORT: Ho ROAD TEBT RESULT:
. INSURANCE: Yem COMP INSPECTEL:
NEURNCE COMPANY: AAA INVEST SUMMARY: SFTTLEDYWINS CARRIER
[HSURANCE COMPANY ADDR* UNAVAIL AT THIS TIME AGENT PHONE: 909-444.2537
INSPECTION: No INGIDENT DATE & TIME: gevaiiatng 0-(:00:00 AM
INSP NAME:
INSP DATE:
INSF MILES:
INBP DONE:
PROPERTY DAMAGE:
WNCIDENT LOGATION:
DIAMONDBAR GA
INCIDENT REBULT: DEGLINED 11/2/00
VEHICLE LOGATION:

MAINTENANGE LOCATION: HARRIS OLOSMOBILE

CWNER DEAC: PARKED AT HONE, VEE CALKGHT ON FIRE IN DRVEWAY, PUT FIRE OUT, VEH 'WAS TOWED TO

THE DEALERGHIP .
MORE MFQ: BPDKE TO 8VC MGR DANLEL BIMON THIS MORNING HE ADYISED CUST THE RNQNNE B

COMPANY:
AMOUNT:
ACCT_TYPE:
ACCT_NUM: '
TAX ID:
. I8GUE_10%98:
POLICY MUM:




PAR CASE INFORMATION
Problem iD: 01784845

COMPLAINT DEBCRIPTION 1: Produot Augation GM 1341
REPAIRATTEMFTS 1: g

COMPONENT CODE Z: 104

COMPONENT DESCRIFTION = ENOINE CAUGHT ON FIRE
COMPLAINT CODE Z Orther

COMPLAINT DESORIFTION 2! Enging
REFAIR ATTEMPTEZ

COMPOMENT CODE 3: a08
COMPONENT DESCRIPTION & THERMAL EVENT
COMPLAINT CODE %  Ohar
COMPLAINT DEECRIFTIONZ: g
REFAIR ATTEMFTS & g

COMPONENT CODE 4 apa
COMPONEINT DESGRIPTION 4: THERMAL EVENT/PAR INVESTIGATION
COMPLAINT CODE 4 Qhgr
ODMPLAINT DESCRIPTION & pogsibhla Safaty Concern
REPAIR ATTEMPTS &
COMPONENT CODE 5
COMPONENT DESCRIPTION B:
COMPLAINT CUDE &
MPLAINT DESCRIPTION &
REPAIR ATTEMPTS &

COMPORENT CCLE &
COMPONENT DESCRIPTION 6:
COMPLAINT QCDE 8:
COMPLAINT DEBCRIPTION 0;
REFAIR ATTEMPTS &




PAR CASE INFORMATION
Probiem ID: 01764848

[

CRM REVIEWED FILE. CRM CONTACTED GUBT. CUST NOT AVAILABLE. CRM LEFT MESSAGE
ON ANSWERIMG MACHINE, LATASHA HAWKINGFAR 58042

HrOaa0M - Odidbitd AM  CRM SPOKE WITH CLIST. CUBT STAED THAT THE ENGINE WAS OFF WHEN VEH CAUGHT
FIRE. CUET STATED THAT VEH HAD BEEN SITTING FOR ARPROX & MINUTES, WHEN HE
WAS NOTIFIED BY NEIGHEOR THAT HI8 VEH WAH CN FIRE. CUST STATED THAT FIRE
OCCURRED IN T+E ENQINE AREA.

10442000 - 051035 AN CRM PHONED DEALER, AND LEFT MESSAGE ON VAE FOR SERVICE MANAGER. GRM
PHONED CUET TO ADVISE OF STATUS. LATASHA HAWKINGIPAR 58042

[OA40000 - DR 165 AM  PAULA STATED THAT ZHE HAS TO CONTACT OTHER ADJUSTER. PAULA ALED STATED
THAT HER COMPLTERS ARE DOYWN 20, ADDREAE TO HOLDRNG LOT 15 UNAVAILABLE, CRM
REQUESTE PALALA TD INFORM CRM OF INFORMATION, ONCE QATHERED,

HOA2000 - D4:S::46 AM  CRM PHONED INGURANCE ADJUBTER. CRM REQUESTED EXACT LOCATION OF VEH FOR
INSPECTION PURPOSES, PAULA STATED THAT VEH |3 § DEALER BUT BHE 8 UNSURE OF
WHEN YEH WILL BE MCVED. CRM ASKED PALRLA IF VEH GAN REMAN @@ DEALER TO ALLOW
GM INSPECTION TO TAKE PLACE,

10000 - (MMT-M AN~ CUST ETATED ADNISTER 18 {AAA INSURANCE ). CLIST STATED
THAT POLIGY # AND CLAM ¥ CUBT ALTHORZED INSPECTION
REPORT. CRM ADVISED CUST OF INVESTIGATION RROCESS AND INSPECTION TAKES
APPROX 5-10 BUSTNESE DAYS.

=~0&#4STANM  CUST BYATED THAT HE CHANGED DIL & FILTER APPROX, 1 MONTH AGO. CUST BTATED
THAT VEH 18 LOCATED A DEALER, BUT WILL B MOVED BY INSURANCE CARRIER HOLDING
LOT N & COUPLE OF DAYS. CRM ADVIGED CUST EXACT VEH LOCATION I8 NEEDED TD

11422008 - O AN,  CRM PHONED CUST AGAIN TO CRTAIN VEH LOCATION. CRAM WAS ADVISED THAT N8
CARRIER PAID OFF VEH AMD HE HAE RCVD COMPENSATION. CRM ADVIBED CUBT THAT GM
UNABLE TO ASSUME RESPONBIBILITY, CAM CLOMNG FILE. LATASHA HAWKING/FAR 0B0d2

LIONa008 - 0FadeT AM  BUSINESS BUMMARY: 1. CRM REVIEEWED FILE. 2. ORM GONTAGTED GUET AND DBTAINED
INCERENT DETAILS. 3 CRM FHONED DEALER AND INSLRANCE CARRIBR., 4, VE-
LOGATION 13 UNKNOWN. 5. CRM PHONED CUSY TD OBTAIN VEH LOCATION, &, CLAIM
SETTLED WITH [NSURANCE CARRIERL
T. G ROT ABBUMING REGPONSELITY, B, ORM CLOBING FILE. LATASHA HAWXINSPAR




0 B> ® @ V ovc

OENERAL MOTCORS BUEINESS BESOURCE CENTER,

November 2, 2000

Pismanctbar, CA [

RE: Filo Number: CO1764845
Vehidle deification Number: JGIWHS2KIWEIS4874

Dear [N

Thank you for allowing ua the oppartunsty to review the product allegafion involving voor
1598 Oldsmobile Intsigue..

Our review of your file has revealed that you have already recaived a sstilement from youx
. insurance company regarding thin matter, Therefore, Goneesl Motors is wnable to sssums

responaibility for damages.

Aok Poskiin

Imnhal’ffawm
thuthﬂnp,ﬁonmhme

T.19.00 Tne, Sl Doa,




PO Box 436008
Fontlec, Michigan 48343 5008




\ GENERAE, MOTORS CORPORATION

o o

DATE: 11M200
ESISIOM Centyal Claims RE: Claimant:
300 Ranaisagncs Center
Mail Code 882 C20 D71 Daxbe of Tncident: #3000

Detroit, MI 48265-3000
Fila Number: 01764545

Cleptlemen

Atinched is 3 PAR report with information on the abxve eaptioned incidmt. Tiis Report of Preliminary Envestigation is
siibmitted to you for the reason(s) indicated below:

1. (X) The attached report is for your information and record.

2. [ ) Webelisve this ciaim may degerve farfher investigation by you
3 ( ) Otker

We hrve checloed the above ftams hased apoa the informmtion we bave at iy time, I you do not agres, o if mbsequeat facts
come to yorur nttention indieating the advisability of » different sppwosch, we would appreciaie being advised promptly.

Pleazs Contact:

Cumlulaﬁumh:pw
General Motors

£701 E. Hitlsbarough Averns
Soite 2300

Tumpa, FL 33610
WMWMMMHMNMW

Rl

Benmdldumﬂ
Pmdnuthﬂaphmkmlme

Enclmxres;

X Cmatomer File

X VIN Profite
Inspection Report
Pletures
Estimntes

[J Polies or Fire Report
Repair Orders
Derns Tape
Other:

R L2000



O =~ & ® @ V o=vc

GENERAL MOTORS BUSINERE BEEOURCE CENTHE.

November 2, 2000

Dimrlbnr.CA.

RE: File Number: C01764845
Vehicle Identification Number: 1G3WHS2ZKIWF354374

Do

Thenk you for allowing ua the opportunity to review the product allegation involving your
1998 Oldsmobile Intrigue..

. Our review of your file has revealed that you have already received a settlement from your
insuance company regarding this matter, Therefore, General Mators is vmabls 1o assnne
responaibility for damages.

Ao

Cuostomer Ralationship Maneger
Product Aflegation Resolution Team

10,00 Ing. Sl Do,




PAR CASE INFORMATION
Problem ID: 01764845

AEGOIJHT.I'FDI..IGH"

COMPANY: SERYICE DEALER: HARALS OLDBRIOBILE GMC TRU
ADDRESS: CONTRACT: UNK
SELLING DEALER: HARRHS OLDSNOSILE GMC TRU
CONTRACT: uNK
PAYEE: Na
AR DE . i 3 et o N T ST VRR A (DL U W o DL S
CONTACT D mm:nmm BOOY INURY: No
DORWER NAME: VEH WAS ENPTY COLLIBION: Ro
DRIVER AGE: 44 FROPERTY DMG: Mo
DISABILATIES: NONE NONCOLL: Yea
ROAD S8URFACE: Agphalt DMB ABVIC No
ROAD CONDITION: Dry NOTIFY NAME: CUST
% PEOPLE IN VEHILE: g AGENT NAME: JIW HEIGEE
NIUREES: No STATUE: accapted
QTHER YEHICLES INVOLVED: Mo RESECT REASON:
NUMBER INVOLVED: ROWD TEST: No
CEFECTIVE COMPGNENT: ENGINE BLURNT UP/DEALER D ROAD TEST DEBC:
POLICE REFORT: No ROAD TEST REBULT:
INSURANCE: Yeu COMP INEPECTED: .
INSURNCE COMPAMY: AAA INVEST BUMMARY: SETTLED WANS CARRIER
INSURANCE COMPANY ADCR: LINAVAIL AT THIS TIME AGENT FHONE: $08-444-2037
INSPECTION: Mg INCIDENT DATE & TIME® O8£30:3000 01:00:00 AM
INBP NAME:
INSF DATE:
INSP MILES:
_ INSP DONE:
PROPERTY DAMAGE:
INCIDEMT LOCATION:
DIAMCONDBEAR
INCIDENT RESULT: DECLINED 11,200
VEHICLE LOCATION:

MAINTENANCE LOTATION: HARMS OLDSMOBLE
OWNER DEEC: PARKED AT HOSIE, VEH CAUGHT ON FIRE I¥ DRVEWAY, PUT FIRE OUT, VEH WAS TOWID TO
THE DEALEREHIP
MORE INFQ: SPOKE TO BVG MGR DANIEL BIMON THIS MORWING HE ADVISED CUST THE ENGINE 15
BURNT UP
LE= TR [T N e ] AR AT ST R St SN 0 5 BT SRR A X W-&H

1SBUE_1008:
POLICY NUM:




PAR CASE INFORMATION

Problem 1D: 01764845

COMPCMENT CODE 1. T4
COMPOMNENT DESCRIPTION 1. THEGMAL EVENT
COMPLAINT CODE 1: Other
COMPLAINT DESCRIFTION 1: Product Allegation G 1241
REPMR ATTEWFTE1: g

COMPONENT CODE 2
COMPONENT DESCRIPTION £ ENGINE CAUGHT ON FIRE
GCOMPLAINT CODE & Ofher
COMPLAINT DESCRIPTION Z Engine
REPAIR ATTEMPTS Z:

COMPONENT CODE % ans
COMPONENT DEBCRIPTION % THERMAL EVENT
COMPLAINT CODE Y Othar
COMPLAINT DESCRIPTIONY: Fipe
REPAIR ATTEMPTS 3 g

COMPOMENT CODE 4: A4
COMPONENT DESCRIFTION 4: THERMAL EVENT/PAR INVESTIAATION
COMPLAINT CODE 4:
COMPLAINT DESCRIFTION 4 possible Safely Concem
REFAIRATTEMPTS & g

Qo COMPONENT CODE &
MPONENT DEECRIPTION &:
COMPLAIRT CODE &:

COMPLAINT DESCRIFTION 5:

REPAIR ATTEMPTS B5:

COMPONENT CODE &
COMFONENT DESCRIFTION &:
COMPLAINT COOE 8.
COMPLAINT DESCRIPTION B:
REPAIR ATTEMPTS 6:



LML - D= 2654 A M

18SLTR00 - 05: 13425 AM

UEBLIM) - D5 16125 AM

TOBUZI0N - 04:52:46 AM

LTTI00 - D44 =34 AM

TI008 - Gz 5T AM

LA - 03=12: 30 AM

ALAL080 - 03:26:57 AM

PAR CASE INFORMATION
thlnm ID: 01764845

CRM REVIEWED FILE. CRM CONTAGTED CUST, MTWT&'#.L&HLE.GHHLEFI‘HESE&GE
ON ANSWERING MACHINE. LATASHA HAWKINS/PAR 53042

CRM SPOKE WITH CUBT, CUST BTAED THAT THE ENGINE WAS OFF WHEN VEH CAUGHT
FIRE, CLIST ATAVED THAT VEH HAD BEEN SITTING FOR APPROX 3 MINUTES, WHEN HE

WwaAS NOTIFIED BY NEIGHBOR THAT M8 VEH WAS ON FIRE. CUBT ETATED THAT FIRE
OCCURRED IN THE ENGINE AREA.

CRM PHONED DEALER, AND LEFT MESEAGE ON YME FOR SERVICE MANAGER, CRM
RHONED CUST TO ADVISE OF STATUS. LATASHA HAWKING/PAR 50042

PALRLA STATED THAT SHE HAS TQ CONTACT OTHER ADJUSTER, PALLA ALS0Q STATED
THAT HER COMPLITERS ARE DOWRN 80, ADDREES TO HOLDING LOT 13 UNAVAILABLE, CRM
RECHIESTE PAULA TO [NFORM CRM OF INFORMATION, ONCE GATHERED,

CRM PHONED INSURANCE ADJUSTER. CRM REQUESTED EXACT LOCATION OF VEH FOR
INSFECTION PURPOBES. PALLA STATED THAT VEH 15 @ DEALER BUT BHE |5 LINSURE OF
YWHEN VEH WILL BE MOVELD. CRM ABKED PAULA IF VEH CAN REMAIN i DEALER TO ALLOW
aM INSPECTIGN TO TAKE PLAGE.

CURT STATED THAT CLAIME ADJUSTER I& PALLA PRICE (AAA INEURANCE). CAST STATED
THAT POLICY # IS O0323874 AND CLAM ¥ 13 9323374, CUST AUTHORIZED INSPECTION
REPORT. CRM ADVISED CUST OF INVESTIOATION PROCEES AND INSPECTTON TAKES
APPROX 5-10 BLUBINESE DAYS.

CLST STATED THAT HE CHANGED O & FILTER APFROX 1 MONTH AGO. CUST BTATED
THAT YEH 15 LOCATED A DEALER, BUT WILL BE NOIVED By INGLURANGE CARFER HOLDING
LanEIHE.:EﬂUFLE OF DAYS. CRM ADVISED CUST EXALT VEH LOGATION 13 NEEDED TC

P

CitM PHONED CUBT AGAIN TO OBTAIN VEH LOGATION. CRM WAR ADVISED THAT INS
CARRIER FAID OFF VEH AND HE HAS RCVD COMPENSATION. CRM ADVISED CUST THAT GM
UNABLE TO ABSUME RESPONSIBILITY. CRW CLOSING PILEL LATASHA HAWKINSIPAR 50042

BUSINESS SUMMARY: 1. CRM REVIEWED FILE. 2. CRM CONTACTED CUST AND DBTAINGD
INCIDENT DETALS, 3. GRM PHONED DEALER AND INSURANGE CARRIER. 4.VEH
LOCATION 5 LINKNOWMN. &. ORM PHONED CUST TO QBTAIN VEH LOCATION. 8. CLAIM
BETTLED WITH INSURANCE CARRIER,

7. GM NOT ASSUMING RESPONSIBILITY. B, CRM CLOSING FILE. LATASHA HAWKINGTPAR
S8042
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NEXT: & WARRANTY HIBTORY INGOIRY EAGE Q1 QF O3

{OPDATED 'THRO 20001006 ) DIV: OLDSMORILE

ICLE-ID-HUMBER DESCRIPTION OOM DEL-DLR DEL-DATE DEL-QOOOM PDI-ELIG CIM

&MHEZH‘HE‘EMEH INTRIGUE 4 DR M 1524262 19980725 i PAID 5
PROD-DTE: 19980106 DELWAR-DATE: WARBLK-DTE:
INV-DTE : N/A DELWAR—-QDOM: WARBLK-TYE:

INV-DLR : 1524028 SHIP-TO-DLR: 1524028

c CYCLE AUTH AUTH
T PBODLR M{. RODATE RO-NO. DOC-NO IN LBRROP LN=-TOTAL CDOMETER ID CODE
001 1524262 056 20000331 040540 100002 02 NO450  21.32 35460
BULBS, CONSCLE COMPARTMENT-REFLACE
FAIL-~PART: 09421330 BULB
D02 1524262 056 20000331 040540 100003 01 C9251  101.63 AS5460
SAFETY BELT,LT-RR LAF/SHOULDER-REPL
FAIL=PART:12369784 BELT KIT
003 1524262 905 19941102 029097 309906 02 ES730  7931.62 6279
GERR ASSEMELY, FP/5 SHORT - REPLACE
FAIL-PART: 28063582 REM ST/GR

e CONTINUED -- e
PFL:HELP  PF2:0PT PF3:CHG-DIV ~ PP4:MAIN MENU  PF5:DESC  PF6:BRINT
EF7:BACK  PFRIFWRD  BF9:GOTO PFL0: LOGOFE

RECORD FOUND




NEXT: GM WARRANTY HISTORY INQUIRY PAGE 02 OF 03

VIN : 1G3WHS2KIWFI54674 (UBDATED THRO 20001006 ) CLAIM CHT: 5
DIV: OLDSMOBILE
. c CYCLE AUTH RUTH

T RODLE NO. RODATE RO-NC, DOC-NO LM LEROF LN-TOTAL ODOMETER ID CODE
004 1524262 905 19981102 025097 309007 01 27901 24,99 82759 0090
COURTESY TRANS RENTAL-1 DAY
085 I 1524028 818 19980105 AS48T74 354874 01 27000 87.60 0
PASSENGER CAR AND TROCK NVI
- ~= NO MORE CLATMS FOR THIS VIN -

PF1:HELFP PE2i0PT PF3:CHG-DIV PF4:MAIN MENU PFSIDESC PE6; PRINT
PE7:BACK PF8: FWRD PF9:GOT0 EP10: LOGOFF




MNEXT : GM WARRANTY HISTORY INQUIRY PAGE 03 OF Q3
' WARRANTY-RELATED OPTIONS/VERICLE INFORMATION DIV: OLDSMOBILE
VIN: 1G3WHSZK3IWF3I54874 ORD-TYPE: 070 BSERV-TYPE: (00 OFEL-TYPE: 010

DESCRIPTTION RPC DESCRIPTICN

W BODY '35 SERIES HD MODEL

4 DOOR SEDAN

OLDSMOBRILE V6 EMGINE
L36 3.8 LITRE V& MFI CALIFCRNIA EMISSION
M0 AUTO TRANS W/OVERDRIVE AUTO TRAMNS
M15 4 SPD AUTO TRANS 4T65-E THE INSTRIMENT CLIISTER
AKS INELAT REGTRAINT DR/BAS =~ _ANTILOCK ERAKE .
6T AIR CONDITIONING TRACTION CONTROL

FOWER STEERING TILT STEERING COLUME
NG7 DR/PASY REMOTE ELEL UTT REAR WINDOW ANTENHA
Upe RADIO AM/FM CRSB,CD FLODR CONSOLE

FOMER WINDOW 290 ELECTRIC TRUNK RELEASE

KEYLESS ENTRY SYSTEM CRUISE CONTROL

00011 REAR SEAT BELTS
e emmeiec = END OF QBTIONS  ==r—rweme———e———- —————

FFl:HELP PF2:0PT PF3:CHG-DIV PF4:MATH MERNU FPFS: DESC PE6; PRINT
6” s HACK PFB: THRD PF3:GDTD PF10;: LOGOFF



PREE: 1
GM RESTRILICTED
J24181

CAEF NDMRER: 01257848 VI LEIWFSIESYRIANSSL

IMTE OFPEMEDL: 08518700 MODEL. YRAR: 2000

DATE CLOBEDY 09/19/00 ERRIES: SR PRIX o 4DR

SO0URCE: | ERR LGk ESL

COSTONER :

ADDRECEH

AOME PHONE: EIATR ™=

BUS. PHOME:

DELIVERY DAYE: DEALER, KRME: EVANG PUNTIAC G BUICK

BRL! DARENT 01297B47 DEALER ADDARSH 11438 LBJ FREEWAY, ,DALLAE,TX, 75238, TER

TR R R W e ek R CIIRAT, CRER TR T TN T R R A AT AN TR R T TR T RN

T0l Product Allegetion G 134] Other

D REFATR AMTEMET(8} Pax investigation
AIS Tirs e T

0 REFATR ATTHMET (H) tharmal svant
Alld Fossible Safaty Concarn Other

D REPRIR ATTEMFTE(d) Theazmal Bvant




PMGE: 2
X REATAICTED
. 324151

i e e et o e oo e ol e o e ol el o o o ol o RO RO nmi*i'l't*ii!ii*itili#wi*#ii***‘iil“liii‘lt

Crm reviewed fila. Crm contacted cust. Ho answer at cust bome. Crix unakle So leave
melaagse. Latasha Hkwklas/far 58042y 0) 335911689%
2000-08-24

Crm received call from cust MM“& that #0d wife veres om
thair way ta work. ks they wera . amelled Casrt stated that he
didn' alarped due to there are two gas stations ok that fra et [ etored
that he contimued to drive.; O; 33SITTIAE

2000-08-24

--uudm:v-hsmutnmmmmmm:m. Bobkby atatad
thet veb Lo pewrly bumed. atated that be was advised by Eire dapt that fire
atartad by the fuel Inisators. atated that weh hasn't o sarviced yst.

gtarsd that vah was towsd back ta purchasing dealar (Bvans Pontlac).: 0; 33857
2000-08=24

B suthorized Snapection. Crm phoned dealar to advime, G4 will send inspactor. S/H act
availfable, vwn left mecpage on vme. O'm faxing inspection to BRA. Latasha Hewkine/Par
E80dar O; 335982215

s000-0B8-28

Cxm cﬂlfzm__mldlmmcmtﬂﬂiwhmn
oall skt

Dabble xXeele/Taxpw; 0; 335331268

2000—-0B-25

cex reovn o FROM I o=t #0GID LIKE IOR SCMEQME IN PAR TU CONYADT HIM

as/n/e I ©: 336345534
2000-08-2%

coer I C1D LATASHR HAE WOT CORTRACTED TEEM ANY NUMBERS PROVIDED CELL FRINEER
I s IS A REAIAGR S0 THEY WILD AKS THIS NIMBER...CRM ADVIHOED WOULD LEAVE
MEG FOR LATASHA TO (ALL CUPT AT CRLL NIMEER...FROMISED TO CALL CUST

2000=0B=30

CRM CLD PAR MIAIN LEFT MG W/DEF WINAER AENTHG L. HANEIRE TO AVISE IF CONTACTRD
COBY. . . AVELYNETEVEME/PDX; 0) 336513209
AD0D~0B-3D

CRM FCVD Call FAOM DERLER 8/, ALAN, ALY STATED THAT THERE WAS A MIX UOF WITH PARERWORK
FROM DEALER ANT CUST MAY ¥OT ONN VEE, VEH MAY EE OWNED EY DERLER. ALAN FTATED THAT HE DID
LOOK AT VEE AND VEA MIRNED FRCM BATTERY (RIGHT,FRONT CORNER) TOD MASTER CYLINDER (LIFT,
RRAR COENER

ALKN IN{JUIRED ABOUT RENTAL RETMEURSEMENT POR CGST. OFH CONEULTED WITH ANCTHER FARR REF.
RESARDING RENTAL. CRM PIEMED DEALER AND LEFT NMESHAGE Cff VME FOR ALAN, AUIHORTETWNG RENTAL
ruﬁr.cus! AS FART OF CUST SATISFACTION.; 0: 336212015 .

2000-08-30




PAGR: 3
G¥ RESTRICTED
324151

DOWWRAYMENT ($3000.00). CUST AEQUESTEC RETMBURSEMEMT FOR OOT OF BOCERT REMTAL
(5850.00].; 07 336522206
2000-08-30

CEN COMSULTED WITH (M FAR MIR, E.D. TEONPECH. CRM PEOMED DRALER TO AJIMHORIYRE REGIAL
REINBOREEENT ™0 CUST, AS LING AS REWTAL EILL ARD PROOE OF FAYMENT 15 FROVIIED. CHM
PHOMED CUBT. CRM SPONE WITH CUET HOSE AND ADVISED THAT ADTHORTZNTION HAS ERBN GIVEN
TODEALER FOR PRINBURSENERT.; 0; 336512212

2000-09-30

CRN ADVISED CUST THAT HE HAS TO SUPPLY DEALER WITH FROOF OF PAYMENT AND COPY OF RENTAL
BILL. CUBT AOREED. CUST THARRED CRE, CPN THAONEHD CUEAT. OFN ROVD QALL FROM IMNEPROTOR.
INSRECTOR STATED THAT VEH WILL BE TEIPFECTRED TOMORROW B/11/00. LATAIH) HAWEIME/RFRRSA042:
0: 336522546

a000-03-1%

ON 5/12/00, CRM WORWARDED ¥ILE TO T. BURNE, FOR CREDIT AMD BEBILL. CRY CLOSING FILE.
LATASHA RAWKING /DAY S58042; 0; 3382124328
agop-n9-19

BUESTHRSS SOMHMARY: 1. CORM REVYEWED FILE. 3. CRM CONTACTER COST. 3. CRM FAXFD INSPECTION
BERORT TO EAR. 4. OWNERGHIER OF VEI CIANGED, PROM CUST TO DEALER. 5. ORM AUTHORIZED
IERLER T REIMBURSE CUST FOR RENTAL. 6. CRM ROVD DNSFECTION REPORY. 7. CRX FORMARD FILR
T0 T. BORN FUR CREDIT AND RERIII., fi. FILE FORMARDED FILE TC BSIS. LATANHA HAWNKDMNE/EBAR

58042, 0) 335224529
POPRY /ATEEDTY CARPENTER




FAQE: 4
GHM BEESTRICTED
324131

ik bk AR AR R RN P A RRT YREPORMNTT N K btk ik ek b h bAoA bk hk bk d

I IDENT DAYE: 2000-08-14 INFIDENT TIME: 09:15:00
THOTDAWT LOCAYYON: Intarsestlon of Poach Tras Hoad smd Grosg Bosd in Meequite, TX

DRIVER DISAMILYITY: nons
OWNER DBESCHTPYION: Thermal avent

ALLEGED DEFECTIVE COMPONENT: THERMAL EVENT

INCILENT RESOLT: WD TO T. BORN '
POLICE RBPORT: ¥ RUAD: CONDLITION: Ty ROAD HORFACE:

NOMREBR OF PEOPLE: 2 BOOY INJURT: W
IRJURIRE: W

¥al VEHICLE IMSURED: ¥ INSURRNCE COMPANY EAME: RLLETATE
THEORANCE COMPANY ADRRBES: MOTLEY DRIVE
HESQITITR, TX I518D
ARRT MAME: LINDA CAVMACK
ACHNT PEOME WMBER: 5T2-68E~731B
MORE INTORMATICON:
HAINTESANCE LOCATION: EOT APPLICAHLE - THO WERK OLD VEHDRLE
CORRENT LOCATTON OF VEHICLE: BVANS POWTTAL, 11438 LAJ FREBMAY, DALLAE TX 75138
HOTIFY HAME:

WS VEHICLE IESEROTED: ¥ TREECTORE MRME: BAAIMSPECTION DATE: 2000-~D3=-D1
MILEMIE AT IREFECTION: 851
WHENE HAE TWHEPECTION DONE: VBH INSPECTED, PEQOTOS TABEN

HAE VEEICLE ROAD THETHD: W

ROAD TEHT DESCRIPTION:

ROAD TEET EEBULT:

CCME THEPECTED:
DWESTIGATIVE SUMMARY': DEALER VRRICLE
DAR, DTATTE: Rocaptad




BEALR 5
X REBTRICTSRED
324151

.ﬂtbiiiiitil*itiﬂii#iti*iiiiii*iiiiim THFORNATT bk kb hhd ke Ak o e EARAE

SOUALE TRANGACTICH

REQURAT TYPR:
REPURUHAER REAEDNG:

DEALER BAC:

DEALFER HAME x

DELLKR RLDRBES: ,

CONTRET: |

PHONE NUMBER: FATZ NUMBER:
PRODUCT CODE: BODY TYPE:

BEYIME TIEE: TRANEMISSION




RMIR - &
d¥ RESTRICTED
324151

t!i!t*iﬁitt*i*ittrii*it**ii*ttrﬁ%ttw w‘iii-ﬂﬁiiﬁill*'l"ll'l"l'iri'l'-t‘l'i'l"l'l-**i'l'l'*‘lﬂ

MMBER OF ZJURIRS) 0
COMMENTE :

ANE, LOCATYOn
AORESS: ,

CITY/BTATR: ,

FHONE HTAMDBER:

HERTING POSITTON: RRESTRATHT:

T™WER OF IRITEY:

TRERTED: I¥ 30, RYBRE:

*lt*itnl-lrt*il‘ltiitt*i*iit*r#ti#i*tm m*ttwniiitii*#ttuiiwit*tnit--tbtwtttn

EXTERNAL CAGE KMHER: OATER-:

TITLE MANES:

HUNTHRSE : % BOSIMNEES: 0

ACTIDERT - LATE OF ACCTIDERNT :
DESCRIPTION GF DRMAGE:

PFIRCHASE/LERASE: O DAYE OF DURCHASE/LEREK:
MILERGE AT PORCHANE: 4 FURCAASR/LERER A&

DOEE (OWNER BEAVE POSBEEION OF VEBLOLE:
REEQLUTION SOTGHT:

itii*ii#i#t*in*iiiit*iil*kiﬁtm CORTALTT TN FORMGUT ORI S & ok 8 ok et et e e ok e o e
EANG CONTACT HUNEER: L

COMPRYTY » CORTEALT TYFR: C
CONTACT FHINE:

AUDRBEE 1

rovierrz, 1=




PAR CASE INFORMATION
Problem ID: 01207848

mm BVANS PONTIAG GNIC BUICK
CONTRADT: Al AN KATZ
SHELLING DEALER: myANS PONTIAC GG BUICK
CONTRACT: 1INK
PAYEES No

G PEQOPLE INVEHIOLE: . 2

WIURER! po STATUS: Acospied
OTHER VEHCOLES NVOLVED: 3o REJECT REASDN:
NUMEBER INVOLYED: ROAD TERT: Mo
DEFECTIVE COMPONENT: err . ROAD TEET DERC:
POLICE REFORT: g ROAD TEST RESLLT:
INSLRANCE: vgg COMP INSPECTELD:
INSURNCE COMPANY: ALLSTATE INVEST SUMMARY. DEALER VEHICLE
INSURANCE COMPANY ADDR: M(TLEY DRIVE AGENT PHONE: 9728057028
MNBPECTION: Yae ' NCIDENT DATE & TINE: oM 472000 09 &:00 AM
NG HAME: BAA
INSP DATE: gm0
wﬂgmﬂu: i
DONE: vEN
INEFECTED, PROTOE TAKEN

INCIDENT LOCATION: {ntorsection of Peach Tres Road xnd Grows Rowd In Mesegdte, TX
INGIDENT RESILT: mwD YD T. BORN
VEHICLE LOCATION: BVANS PONTIAL, 11436 LR FRERWAY, DALLAS TX 75238
MAINTENANCE LOCATION: NDT APPILICAELE - TWO WERK OLD VEHICLE
OWNER DEEQ: Thama! oveit




PAR CASE INFORMATION
Problem ID: 01207848

L L S
R R LT - .

ACOOUNTICLICY:



PAR CASE INFORMATION
Probiem 1D; 01267848

BODY INJURY! No

AGENT FHONE: '
NCIDENT DATE & TIME: 0BH4/2000 0515400 AM

NS NAME: EAA
INSP DATE: 84/00
MOPR MLEB: 884
INSF OONE VEH INSFECTED, PHOTOS TAKEN

PROPERTY DAMAGE:
mmﬂﬂmmm'mm

[NCEOENT REGULT: MWD TO T. BORN
VEHICLE LOCATION: mmsmm1mmmwr.mmm

HANI‘EMLDGMW ummmm*mvmnmusum
COWNER DEBC: Tharmml swent '
IHFD.'.




PAR CASE INFORMATION
g ' Problem ID: 01297848

COMPONENT GODE 1: g1
CONPONENT DESCRIPTION %: Par Investigation
COMPLAINT CODE 1! Other

COMPLAINT DESCRIPTION 1 product Aliegation OM 1244
REPAIR ATTEMFTS 1: g

COMPONEMTCODEZ: Ans
CONPONENT DERCRIPTION 2: thermsl svant




PAR CASE INFORMATION
Problom ID: 01297848

OUZRE000 - 11:30:10 AM

ORANIN00 - (= 14:55 AM

BRANH0 - 333735 AN

OIRLI000 - Bri2:00 AN

0302000 - 84,3013 AM

ORS0Z000 - 4:21-58 AM

D5/12008 - 092454 AM

Com sevisvad fis. Crm oontacied ount. Mo sowwer ot cust homa. Crm unehis 1o loave mesags.
Latasha Hewkine/Par B5042

Crm retived call from oust that Tve aing wiin wars of thalr way
fowock. As ey woar eding tha ey, ba snalind pea. Cust afnied Tl he didn't pet sfarmed due
{5 thiacs are two ges stadana et thet froovay adillill

I stacion thas b oorctiniand o tive.

I thortred inapaction. Gm phoned dealer t adviss, @M will send nepesion. 544 not
svatiable, cm left mossage on vine. Crm fdng Inspecion o EAL. Lateshe HmeldnaPar 58042

I 2:oieci friat voh startad o xmoka 2nd emoke ooming fram ander hood I etated that veh
Fn sovmrty IﬁlﬁﬂHﬁﬂﬂthMhWb}fhmm
et veh haun't basan sarvicad
fhat vah wess towerd hark tn puchasing desia- {(Evana Porfiac).

Ovm vecetved onll o I o' The Far crm o ghvs i & onl &t
I
Ddtinder Kt Ta0

crM ReeVD oL FROVE =T WOULD LIKE FOR SOMEONE N PAR TO

conTass o i S

cusTIRRENIEEE D 1 ATASHA HAS NOT CONTACTED THEM ANY NUMBERE
PROVIDED CELL NUNBER CUST1S AREALTOR BO THEY WILL ANS THIS
NUMBER...CRM ADVISED WOULD LEAVE MS0 FOR LATASHA TD CALL CUBT AT CELL
mm.mmmmmmum.

YNETEVENSIPDX

CRI CLD PAR AGAIN LEFT M8G WIREF NUMRBER ABKING L HAWKINS TO ADVISE F
CONTACTED CUBT.. EVELYNSTEVENS/FDX

CRM ADVISED CUST THAT HE HAS TO SUPPLY DESLER WITH PROOF OF PAYMENT AND
COPY OF RENTAL BILL. GUBT AGREFD. CLIBT THANKED CRM, CRM THANKED CUST.'CRM
RCVD CALL FROM INSPECTOR. INBPECTOR STATED THAT VEH WILL BE INSPECTED
Tmmmm. LATABHA HAWKINB/PAR

I:HIIEHHE.LTE.DWTH'IGH FAR MGR, ED. THONPSON. CRUM PHONED DEALER TO
AUTHORIZE RENTAL REIMBURSEMENT TO CUST, A8 LONG AD RENTAL BILL AND PROOF OF
PAYMENT 15 PROVIDED. CRM PHONED CUST. CRM GPAKE WITH CUST FREB AND ADVIBED
THAT AUTHORIZATION HAS BEEN OIVEN TO

DEALER FOR RETMBURSEMENT. .

GRM PHONED CUST TO ADVIBE OF RENTAL AND TO ADVISE THAT MESBAGE HAS BERN
LEFT FOR NAPECTOR. CUST STATED THAT VEH I3 NOW CWNED BY
DEALER AND THEY HAVE RCVE} THEIR DOWNPAYMENT {(§3000.00). CUET REQUESTED
REIMBUREEMENT FOR OUT OF FOCKET RENTAL EX

PENSE (360000

ALAN INGUIRED ABOUT RENTAL REIMBURSEMENT FOR CUST, ORI CONBLULTED WITH
ANCTHER PAR REP, REGARDING RENTAL CRM PHONED. DEALER AND LEFT MEESAGE ON
VME FOR ALAN, AUTHORIZING RENTAL FOR CUT AS PART OFf CUST SATIOFACTION.

CRM RCVD GALL FROM DEALER S/, ALAM. ALAN BTATED THAT THERE WAS A MDLUF
WITH PAPERWORK FROM CEALER ANEY CUST MAY HOT OWN VEH, VB MAY SE OWNED BY
DEALER. ALAN GTATED THAT HE DD LOCK AT VEH AND VEl4 EURNED FROM BATTERY
{RIGHT,FRONT CORNER} TO MASTER CYLIN

DER {LEFT, REAR CORNER).

ON “W.WWMWT BORNE, FOR CREDIT AND REPLL. CRM CLDSING
FILE. LATASHA HAWKINS/PAR 58042




PAR CASE INFORMATION
Problem ID; 01207848

BUSINESS EUMMARY: 1. CRM REVIEWED FILE. 2. CRM CONTAQTED GUET. 8. CRM FAXED
WSPECTION REPORT TO BAA, 4. OWNEREHIP OF VEH OHANGED, FRON CUET TO DEALER.
1. CRIM AUTHORIZED DEALER TO REIMBUREE CUST FOR RENTAL, B. CRM RCVD
MSPECTION REPORT. T. GRM FO . :

RWARD FILE TO T. BORN FOR CREDIT AND RERILL. 8. FILE FORWARDED FILE TO ERIB.
LATASHA HAWKING/PAR 58042
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Hﬁ]ﬂ': GM WARRANTY HISTORY INQOIRY +  FAEE 01 OF 02

{UBDATED THRO 20000822 ] DIV: BONTIAC
VERICLE-ID-NUMBER DESCRIPTION OOM DEL-DIR DEL~DA®E DEL-ODOM PDI-ELIG CIM
1GIMPE2KBYF183954 GR PRIX GT 4DR M 0000000 20000804 34 PAID 1

.no—m: 19991028 DELNAR-DATE: WARHLK-DTE s

INV-DTE : N/A DEIMAR=-0ODOM ; WARRALX=TYP:

INV-DLR : 1621133 SHIP-TO-DLR: 1621133
] CYCLE AUTH RAUTH
T ROOLR NQ. ROBATE RO-NO. DOC-ND IN LBHOPF LN-TOTAL ODCMETER ID CODE

001 I 1621133 012 159951028 F83954 183954 Q1 27000 83,55 0

PRSSENGER CAR AND TRUCK NVY

- HO MORE CLATMS FOR TEIE VIN

PF1:HELP  PF2:0PT PF3:CHG~DIV  PF4:MAIN MENU  PF5:0ESC  PFG:BRINT

PF7:RBACK  PFS8:FWRD  PF9:GOTO PF10 : LOGOET

RECORD IOUND




NEXT: . G WARRANTY HISTORY INQUIRY PRGE 02 OF 02
WARRANTY-RELATED QFTIONS/VEHICLE INFORMATION DIV: PONTIAC
VIN: 1G2WPSZ2KEYFLB3954 ORD-TYPE: 070 SERV-TYPE: 000 DREL-TYFE: 000

.1_: DESCRIPEION -RPC DESCRIPTION

W BODY 35 SERIES HD MODEL

4 BOOR - . SEDAN

PORTIAC " V6 ENGINE
1,36 3.8 LITRE V6 MFI FEDERAL BEMISSIONS

AUTO TRANA Wl5 4 SPD ADTO TRANS ATES-E
UHEB INSTRUMENT CIUSTER . RKS INFLAT RESTRAINT DR/PAS

RNTITOCK BRAKE ' C60 STAND ATR CONDITIONING
D37 DR/PASS REMOTE ELEC T77 RERR WINDOW ANTENMA
UBE3 RADIO CDM=BM/FM CD TE6 ROOF CONSOLE

. KEYLESS EMYRY SYSTEM UA6 THEFT DETERRENT

UK3 STEERTNG WHERL CONT

END OF CPTIONS

PTi:HELP PF2:0PT PF3; CHG=-DIV PF4:MAIN MENU  PFS:DESC PY&:PRINT
PET:BACK PHE: FWRD EF9:GOTO PF10:LOGORY y




GUA-PAR-Fine NG, Fun. 00107 PRODUCT ALLEGATION RESOLUTION (aga 1ol fr
EIRE (NON-COLLIEYON)

. M‘Pﬁhﬂ‘ﬁi !'ﬁc 2ide 78%¢ '_ VIV | G 2wp SaH. TF lgﬁr_i_

MMMWQK r—— Y
mhone: (B11) JEpASSx . mpearuss: D1/ 100 waeago st nspocten: S5/

kb AR AYe T INSPRCTION SUMMAJLY  Srinninkriisiek dsiriririobies i ik
Following the inspection, sonmmcrie. the tests and ohssrvations.

Eige. clent o) Cwanles Qe Foom tbiaun (Buse .

Jogler has

1. Vahicle modifications or afiecmmkét apkment? (sg. radlo, phoos, OB, thno, whemls, trollor kitchéwiing., toallor brake cortrolier,
brydmello lincs, alicw fywiem, ot2)

mwmn&wmmm_ﬂﬂ&

2, Ay prir colliskas dacsage (wben, whare, extiat, npeird by, aic)_AS O

3. Pix o Kollowiy qyshamn, Bat snd daeccibe prie- topuits or ceasiwiing problemacompladoty at thwe of Incideat {a.g. vo
stts, sialle, ovachexting, b of voolant, warning Igkts "On®, srange odors, swake, finid (eals oo drivesnry, engine nolss,

engine mi, #mX
mmwﬂﬁiﬂ_—; Rapeirs (None, Satiefind, Vusatheficd) ___ Ropained by (G, NosvGM, QunefOthed __
Doscribe

M:m-mn__i com—. 7 Repuirs (Mong, Sethafiof, Dosstlsfied)  Repadred by: (GM, Now-GM, QwaarOther)
Duseribe:

Stecring System (Y1) °N  ___; Rupairy (Noos, Anistiod, Linmelafind)___ Ropaired by (6, Nen-GM, Qromen'Otuer)___

® -

Trasulssion (¥1)_4J  ____: Repairs (ous, Existed, Thopmisfist) ____ Repelrod by (@M, Nz-GM, OrvoerOdhes ____
Dascribe




GPARPENG Rov. 42006 Divislgnatd 02379 VDML Reldl F1 Prge 2ot

Tt T IRTRRVIEW - mm'mm' sk b
Bleotrien! Sywtams (v __; Repalr (tianc, focuied, [matited)____ Repeived hy (G, Nord, QrwnerOther)____
r:-:m_l\l T Ropirs Oious, Seteod, Taweae)___ Rapaloed by (34, Non-ib, QD)

Dexceltn
Fadharet Sywoen (vA0_J . ___; Rapairs (None, fcufod, [eswisfed) ___ Repairad by (o4, Noer-4, QwnenOticd__,
Doscribe
Major Eagioe (YN)__A) ____; Regalea (teem, Setsfed, Inewiniot) ___ Repeirad by: (G4, MmO, SmompOter) ___

Describe -
wumm:rm.L Woepuira (Moo, Buticicd, Ynaiiledy___ Rapalred by: (i, SoerGM, DwnocOtaar) ___

Bodvoyny__ A ; Repairy (ton, Extisfisd, Drmethflet)__ Repatred by (GM, Non-GM, OwaecOther)
Descrlbe - k

Oher (YiN) _t]L ; Repakts {Nooe, Saticfed, Domtiafied), Repaived by (GM, NoaeOb, OwoafOthes)
Dreacrlbe

Regubr mabsbenaion {a.g., ol chargea, belis, hoses, ac.) Done by: {(GM, NoorGM, DewaiOey: AD -~
Mrmﬂ?ﬂﬂ_ﬂ&w&uwmm

Any o pestineat veds history brfbrmation {fom Intarviswes ar G Warranty Histoey)? A/ 2

Name: and address of servies oho towed (nchads tow drivar's samw), stored sadfor provided seoporary ervios 1o the veleds

Hovw was vahicls towed? (it bed, dolly, aling, fmat oc your Kif) H towod on Whools, hiow far?
bnbbnsesiiiiee I INTERYIXW - INCIDENT DETAILS  *t+aeiorisviee
wirpttvkiikinritin I A INTERVIEW - IMMEDIATELY BEPORE THE FIRE  Wriisriscinkickickinknd

If vahiinle is a truck, or & car traflering eargn ot the tins afides incident, extimated tneal weight of oargo sod toallee fndbe)

oud dumeription __ o/ /7 . Soad lookns__ N /-
Driver’s iryaical deseription (suades age, gk, welght, dsiktitudy __ o /42 '
H vehicke's Jgnition was "OfF" prior to fire, for bow loog wes t™0ert __of /4 mmmmﬁml_

Drtvo lengzh (1 vk sa packod pebost fre, deperibt b eive): Fi M 1S Distance travebed 15

1En0t packnd, vehicle macd wimel__ 20 M Sowceofestman_QWINER,  Faedspsed & O
Fuol gauge roadtng (g 14, 12,38, Fel)_ut/K  Woeammtdodt pod-  Lumce,
Roctincident loosthon__(r@ncc  Bpadt Exuf ofE LT 35T .

mmﬂmm et

Apprcy. sperenrs_ 40 ~F. Any ptyioal vismal chstroetions?__J




PAR TG, ov.a2ans  Divinpxars_CO12YR  vorwreum Prgn3 026
aebisttose TEA INTERVIEW - IMMEDIATELY BEFORE THE FIRE (Coatisned) Siediieseas

' Rosac: Cpacrote, Ashalk, Grevel, Croaized ook, Dirt, or Dfw? & Dosriber
Sonbders Cyncrets, Asplial, Gravel, Cronhod ook, Dt or (ier_C:. Dascbe

Road exxadition: Wet, Iy, Loy or (itter? I otfier, epecify
Enoulder soudition; Jek, Dy, Iy or Qiie? _ ) 12 othec, specity
| Doecrlba brtie oparation (pedalfol ek pullcr gab, vibeatin, secvonl e)__[¥ DM =
Atty warning Nghta "Our, highflow g readings, or momages displeyed? (Y/N) N Dexcrtbe_—

Eectrioa] sysianus operation: (sl ocker) __ A S04 |
Mark 10 "X boftre all dectrical systecas/devioes which wers "0n* ar "Cycled” wihnmm
Windehicld

___ Cruise Coptrol Wipers Radiq, Bulli-dn Tepa/CD Player
" Trection Cantrol Bwitch "On® K Air Coodidioner, oo "Mex9 (YA ___ Awxdilary CD Player
— Low Bean Headliphts — Hoxter _ Teisphone
___ High Besm Benllights . Windshiel] Defagger ___ CBRai
____ Duytime Rouning Lights ___ Windevield Defroster —_ Yower Windaw Controly
. Fog Lumpa — Resr Window Dafrogter — Povwer Wimar Coctrols
—_ TmnSizos - Oxxtade Mivor Heater — Pawer Seat Controks
___ Hazzed Flashan —— Driver Seat Honter ___ Fowrer S Rooff Controls
— _Mwlight ! Rr_ ___ Pussapger Sout Healar o Clgar Lighter
-, Ottier Interior Lights oo Axilinty Powry Outise . Oter

Stearieg oparation: (noruml, vther) .

Powsrtoaky; {pny angiv mise, singatsh, wrge, mall, koy of power of peed, ate.?y__ [N D

Ay susonl moiace (heag, o, 6, grading, metalhc, coar, eic? Prom where? __ o) &
DI it appeer to match sugine speed? (YN)

Teacribe any mresnal odars. Prom whent, Cevaso foja o) ]

Any Enoko? (from whers, solor, eeasky, o) _ FRoon _ud_d.m.__o_ni__ﬁﬁu’_ﬁﬂ_ﬁ&_ﬁ

Wes smyoea sooklog? (VD _\_ ew S, shoce sombons ast sk tn s walicie?_ N {3

T 1 m-umammym wrtimneemereirie
thmmm%m ¥

Any stomn or aenckef ficm whero, color, Enseosity, o) _FR0w, Wikt | Lefe St

Any apperiat malfmetion mwm& Power Saaring? (¢20_[V_ Auts Traasstmlant ceng i/
wwwm&r_ Fual Systcen? (v ) Bdhoest Syt v Y Bngine? (v 4/ Brakn syntem?
(n0 _ Ofher? (YN) f_ Deacrloms___ : Wanuing Lighte? () ___
Geagen? (YA 1f a0, descrita:

Wiee 41y do afiar you veatizad something wes wrong? Pull Over? (YN),_Y. Lewer Windows? (¥N)_A/ Radea
Wicrlows? (/N A ook Raglon Off2 (¢ _Y__ Turm cn Fiezard Fimsbee? (v _47. Bt vebiote? (v £

_ Opmood? ()L Open Trakr () A/ _ Oteart (200 A/ Doocetbn 3




OMPARSYONG, Rev. 82486 Diviionkets_(OIZ2G70YE = vDMLRMSP____ _  igedats

dhinbinkird - THE IRTERVIEW - AT BRGINNING & DURING THE FIRE [Chlﬂnln bl L

Aty ofbor conamenty o cheavatians tht kxve not besh oovarod? he
taiS ﬁﬂa{ ﬂu.LLe.oC. Dfenstate 4-3.5'" v,
‘Dad’ A 00 4 NS, e beg g Gﬁ

pA ¥ A r7IE J'J L
hed Ly i Dl L1 A e X DR '

'_'-i =y ﬂ .

Hh AR kit TV - VEHICLE DOPECTHON  *heitrinicnrinsink it i i o
The vahicile nspection documents the physiosl evidenos via oolor photogewphs and written obsarvations. I is bnporiant to sl

docnmmant what doe o appearto be relnfnd 10 the fire. This iy nocesary booatss firo sutio dotaminatisn often fovolves the
prootss of sbimination. By secording your charvwiicnt in tha following section, you will be folleering & methodion] inspestion
fumit

o et oK h-l' M"J» aqf‘ﬂ -

Fro & rewr exterior AGA i&_mﬂﬁ - Regg. Nat s fpolle
Mh:ammh_%l
'mnkthd p‘r_..of

e N

mwmm_ﬂn_’;ﬂﬂ_tﬁ

Left & right sttt penel & odameter Aot Juglved
am____ O dean

Asbtray(s) zven

Laft & right fromt sext sad oarpet__ 0 |

J




Pugloe oonspartment hings torgas M_Mbnfﬂ

mwmmwhmmmmmr.m

P S ——T Y

Anytking on vebiolo which & attoenaceer S g A 2

Anylhitug on vekiko which e s modification g.!lﬂ

Anything on vehicle which s nnuroal, or ox-of-place, etz H Q

Por the follewing Sukis, cotcntent oo the fivd dvel, amell (amed?), fock (eriiy?), cobor (derk?), md apparmt omdition
Mm,pnﬂnhl,mkk
Engion coolnt {

? [ A A
Fent T

Tisnamisaion flokd

Prowey stivring Suid

Brvicy fiutd

mmmwﬁ;hMmhmwmmww_-M

mmﬂwwumﬂw Sipes

Wiing insulation st frseblocks -~
Yusdbla Hos (Manthy aTf opou)

Srark pheg wickng and oot cundition_|

Fuel filler *Load Prea” 2eabistir i plaos? Wﬂ‘]._lt.qﬂﬁh

Lacstion of ! llr oap (cx evidence ofreates)_{p) Of s €

Catalyti oonverter (mny disocloretion or swelling?)
Poaktion of wiviows [ gises missiog, do forther mmeacation)




ePARTNG, T 5456 Divisimbiazs D2 YT vranmaten Page € ot

Tuks plotmws of the alte and snter conmpats balow. I a strosture was trvolved, or ik sppears the opersting svironment vem
aomiirimting fuctor or ciees, tuke picturie 82 nacesttry, Exemples: tuilding sleotricsl, gy omms, water hewtere o ofber flzme or
sputk monros, tell genss, dry lewven, roty Indicating veldicls was sinck, afa,

U signiilcant other property dwage commread dus o the fire, if possible, tiks piotms of the daniape and Toake notes =

E A/a i;ig. lﬁ_ip_&';éa.d
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bl L AN B BALRE  AFE

Mamgilse Fire Deparenent $ncident Report Printed: OR'T1/2000 13:09:80
1 2000-D0008208-000
P C o129 79F7
Baic
Alarm Doos and Tine 00:09:43 Mandzy, Augn |4, 2000
Al Thos DE-E3-47
Contrallsd Deia axl Time
Last Unjs Cloared Dare mnd Tina UATIY  Monday, August 14, 2000
Rampovss Tiom O 0ud:04
Prierity Respongs Y=
Copplcted Yo
Rovicwed hi
Fira Departent Station 513
Shife c
Inckisat Type 131 ~ Pessacger vabicle fire (tar [irc)
Ald Ghven ar Reoeived N - None
Actit Taken 1 11 - Exlinguishy
Proparty Use 963 - Etrewt or road In commarcial ook
Location Typa imtarserion
Addresx On N PEACHTREE RD 1N GROSS RD
City. Swie Zip MESQUATE, TX 75140
Ditmiriet kL
[H ol N FEACHTREE RIMEN GROSS RD
Ltiteile JH4I640
Longido 697302500

thvmmw—

Yex

—

Fira

43 - Bpgioe arva, rusning penr, wheel azos
4G - Hot or mmaldetiog objes, other

82 . Flawmahbe 1xmitipes - by'Trem engley or barmer
!

23 -Gawline

2 « Uniineenrional

N1 - Mechwmienl Coifwre, sl functSop, ather
Nokz

3- Hmhndhimllhllnndhuﬂ

1| - Pexscnger our.

PN - Pomthas

Grand Prix

2000

IQZWPS2KBYF113954

Temp Tug

™

Bynpro. er FinEbS 1.0 Yorma: 1i12)
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VUL EYVIF) WYL LA FAR

Migagirs Fivk Doepartment

[T T PRy VP TF]

—_——

incident Report Priwtad: 033172000 13:02:51
Puge: 2 -T2 0e-. 0 0
. a o123 20%
wWidland
W Homan Factor Yien
Apparzts - E3
Apperaia ID ES
Resporse Time G022
Apparmtus Depatch Date and T 09:10i16  Wonday, Angpat 14, 2000
Er. rowia 1o geens daos snd time 09:10:36  Miooday, Augen 14, 2000
Appartis Atrival Dite imd T 09:]3:4%  Mondny, Angost 14, 200
Appamtus Clex Date wd Time 09:47:18  Mouday, Aagest 14, 2000
Apparatn prinry seeponse Yo
Nissber of Paople 3
Apparaiia Lise I
Apparetn Type L1 - Eagine
Personnal | Tidt- Bess, Crafp L
Poaitdon: FE/PARA
Farsoone] 2 4794 - Hughes. Marvin R
Punftion: DRYAEMT
Pearsarnsl 1 3336 - Lowis, Bavld 1
Poarion: LT
Avthrity
Roporied By 3955 = Lawia, David |
1023:04  Mucawy, Augus 14, 2000
Offieur In Charge 5936 - Eawl, Pevid 1
. 102507 Mooty Augoat 14, 2000
Reviewny #023 ~ Lindmy, Tamoyy O
20536:25  Monday, Augos 14, 2000

Smmpre. S, FiniMT 54 Vendon: J.0.21
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n-énwnd Nov—22-8§ 11:2%mm from CCITT G3 + EVANS POWYTIAO page 3

- No-22-3D 10111A EEI,&?'M -

annd GRAND PRIX @T SHDAN PONTIAC/GMC DIVISION
. 17U PAINT, BILVERMIST METALLIC YAt GENERAL MOTORES CORMORATION
122 TRIM, GRAPHITE 100 RENATIBEANCE CENTER
ORDER NO. BXJIFND/TRE 8T Nel. DEYROIT HI ABO4Z-1501
VIK 102 WPER KB YFIB3v5& QM VEHIGLE INVOIDE ZADZE249298
W B A S R e T A 0 S B S e
HODEL & FASTOAY OMTIONG MBEe IMY AMT KETAIL - RTDEK
BRAND PRIY &T BEDAN PIAAS.00 19823.48 INVDICE LO/28/99
BEAT, LEATHER SFATIME SURFACE &T8. 00 422,72 NIFFED 10/28/%%
FROERAL EMIGDION CERTIFICATION N/ N/C EXP 1/T 11/04/99
4 3.8 LITER 3800 BERIEY I Vwié a, 00 .00 INT COM 11/04/99
o TRANSMIESION, 4~BPEED AUTOMATIC  ©.Q0 0,00 MRC EME LO/26/9Y
e T 0. 00 14.50 KEYS SO048H BOALH
F3 RADIO, AM/RM STERED W/COMPACT 145,00 144.85 WHP-3 ETR OPT=1
DIEC PLAYER, SRAFHIC ERUALIZER BANICI BMAG - 00X
A~FPRAKER STAUND BYSTEM AND CHE=TE 2t XX
RIEAR WINDOW ANTENNA .
{REMACES BTD/URT PKI RAOIO) SHIE WTh 3389
ﬁ#« FRONT LICENSE FLATE DEPREGSSION 16,00 .99 HM 34,7
BOVER aMily 21007.93
2B OPTION PACKAGR ~ IGE CTE LT 723,95 DA SERD
» DVERMEAD CONSULE MEM 1104.50

# REAR SEAT PARE THRU
& QTEERING WHGML, LEATHER
WRAPPED W/ RADID CONTROLG oa 5/7.;/
' # POWER SEAT, DRIVER A—WAY /E3
* TRUNKE CARSO NET
% SECURITY PACKARE (INCLUDRR

FEMATE KEYLEES FNTRY/THEFT
DETEMRENT SYSTEM) VM

TOTAL MODEL & CPTIONS 23130,00 2114383 ACT 2¥1 2i009,93
GESTINATION CHAAER 250,00 00 M/ 241 49890
anE;‘n;? ADVERTIGING 1.30 AV 341 231,30
543 - i ~
cie SR o 23450,00 21938, 13 an $10 2193K, 13 .
MEMG LESS HOLDA AND
APPRCX WHOLESALE FINANGE CAEDIT 20916.25 VALY A

RSB T ISR T R T I S O S R SR S
INVDIGE DOEE MOT REFLECT DEALER‘G LLTIMATE GUST BECAUSE OF MANUMACTURER—
REBATES, A.LOWANGES, INCENTIVAES, HOLDBADK, FINAWCE CREDIT AND RETURN TO
DEALER OF ADVERTISING MONIES, ALL OF WHICH MAY APPLY TO VIEHICLE.

e S o s elpt i S S T B e 0 T B i e R e M A e R B R el
THIS MOTUR VEHICLE I8 BUBJECT TO A SECURITY INTEREST HELD WY BhAC.

MEMIT TO GMAC NO. OGE
EWlkg BJICK/PONTIAC/BMC TRUGK VIN LINPEZKBYP 15904
# 21935.13 TNV ZADREZ49298
RUE 11/04/9% . DEALER -21-133 ....=




-ul e ——— s

Soptalys ...
SEP 1, 2000 VYERICILE IWTH IAC GMC PORT 1013 3040

| CUSTCMERE 563320 CUSTOMER NAME
| Bos. =aonE RES. PHONE

q SERTAL NRIBER/? 182WPSZKAYF1E3954 18 DELIVERY MILEAGE

2 YEAR oo 19 STOCK NUMBER

| 3 MAFRR PONTIAC 20 DEMD DATE
| 4 LICENSE NUMBER 21 ==~ DEMO MILEAGE
| § MODRYL. NUMBER/? ZNPES 22 WARR EXP IRYE
| 6 =——— CARLINE/MODEL GRAND PRIX 2% —--- WARR EXP MIG.
| 7 =-— DESCRIPTICH GRAND FRIX GT SED 24 SERVICE CONTRACTH
| 8 EXTERIOR COLOR SILVERMIST MET 25 ==— CONTRACT HRME
| & TRIM GRAPHTTE 26 —=-- EXP DATE
|10 MODEL/MAINT COUE/? EMZZ 27 ~—~ EXP MILEAGE
|11 PRODUCTION DATE HR 2F ENGINE NTUMBER
|12 TRAMEMIGSION A/M A 29 CHASEIS NUMBER
|12 AIR CONMD ¥/N ¥ FWR STRER Y/WN ¥ 30 TOTAL SERY DAYS
|1€& THIN LEVEL A1 KEY NUMBER (1)
|15 ENGINE CONFIG 37 FEY NUMBER {2}
|16 SELLING TEALERE 33 SALESMAN NUMEER

|17 DEL/IN-SERV DATE,  08/04/00

34
183554

88
BO44H
B0O44H
378

NAME J BYRDN DAVEY

— et ] S e el el Sl w— P —— — P

J

{E=ENTER} (U=USER DEFINED) (N=NEXT] (M~MODIFY) (LINE#) (D=DRLETE) {TAR)
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rpacind By: Orpanteefion: .
Phone: {__ ). X Inspeclion Dete: ___Jf_ J Witsege ut Enapeciion:
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P r—4B THU - F 8 ¥ [ ] EVAMNE Eﬂmﬂﬂ_j-ﬂ&-—-—_—-.—r
"1 1 [ | | .

219351
EVANG PONTIAC GMC ~ 11438 LBJ FREEWAY *DALLAS, TX 76238 = 214-328-8411
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. - Eﬁ ' s! | h:ﬁ :83 N Eﬁmﬂ!
Ilr . 11 { [ *4puz TRADE- NSMCT
l, [ 588 | | - rirbico B
| 163 ; 1 ! EGMHE DEAL E STOCK
SALESPERSON NO, 378 Jmuumvev d o SERVI C E
Wi 1GZWPERKBYF183054 oo/moNnAC/CRAND PACGRAND FRIXGT 183354 219351t
) 56338 . 08704700 war-
g . SILVERMIST MET/GR - 893
. ROWlETT, X

03:20pm QB/14/00 07:00pm & s

ADPNZ RENTAL CAR
FI'EFUHIJ FOR RENTAL ONLY RER LATASHA AT OM CUBTOMER ASEIBTANCS
ADVANTAGE RENTACAR £333.39 T
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. ~ 25242 ] 21543 Warranty Ciaira Tracking
Pre-Approval Daciomentation
—— R |
Iﬁm ﬁ : -
Fie No.: CO1207848
Customer Marma:
VIN: 1G2WPSKAYF 185854
In-Sarvios Data: NA
Misage: 8
Dadal:cndlt 1681148
Dealer Contact: , BARAH ROWEL
214-355-4663
| M T -
RO Data: w700
TAC Caia No.: NfA
.‘ Lwsor OPZAM2 or Z1243): o Ziz2
Clelim Type:
; Cause Code (CCJ: Ml
' Falure Code (FC): . 68
Labar Hourn:
Othar Hourse
Mat Amount: S03s.29
E Authortzation Cods:
Reviowed By: _ EATASHA HAWKING

l | Retaln copy w:th dealer mpa:r o:ﬂer.
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) . GENERAL MOTORS CORPORATION

. BRAND: PONTIAC-(RMC P
DATE: 091900 /3" T/H (¢

300 Renadzsonos Centér

Mail Code 482 C20 D71 Dz of Incident:  3/14/00

Detroit, MI 48255-3000

PiloNumber: CO1257843

Gentlemen:

Attached is » PAR report with infocmation on the above captioned incident. 'This Report of Preliminary Investigation is
anbmitted to you for the ronson(s) indicated below:

L (X) The attached report in for your infonmation and record.
2. { ) Woebeliows this clsim mey descrve forthes investigation
3 ( ) Other oy you.

Wahmmnhwhdﬂpr@mhmshmﬂmnﬂwhﬁmmﬁmmhwﬂﬁﬁm I you do not agres, or if subesquent focts
come to your attention indicating the advissbility of s different appronch, we wonkd appreciate being advised promptly.

Masee Contwet:

Pusther inquivies regarding this claim should be dirested to the umdensignad.

Sinceraly,
Lateahs Y. Hawkine

Custorer Relationshin Manager
Geners] Motors Corparation
Prodnct Allegation Resolution Tesm

Enclosnres: ]

X Customer Fils

X VIN Proflls

X Inspection Report
X Pietgres

{1 Estimntes

X Folice or Fire Report
Rapair Orden
Derm

Tape
Other: VEH TITLE

& 2o
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PAR CASE INFORMATION
Problem ID: 01297843

"'.II..I.—--{ \,1'— I 1= r]; '

sl

Vih: 1mmr1mu
MAKE: PONTIAC

MODEL: @it PRIX GT 4DR
YEAR:

BERVICE DEALER: EWANS PONTIAC GRC BUICK
CONTRACT: ALAM KATZ

SELLING DEHI.H!. EVANS PONTIAC GMGC BUICK

GDHTAGT lDa mnﬂﬂ BODY INURY: N

DRIVER NAME: COLLIZION: No
orwver so= PROPERTY DNG: Ny
DISABMLATEE: none NONCOLL: Y
ROAD SURFAGE: Agphatt DME ABY K Mo _
ROAD CONDITION: pry Novry NAME: [
# PEOPLE I VEHICILE: 3 AGENT NAME: L INDA CARMACK
INJURTEE: M BTATUS: Aceapied
OTHER VEHICLES INVOLVED: No REJECT REASON:
NLMBER INVOLVED: ROAD TEBT: Mg
DEFECTIVE GOMPONENT: THERNAL EVENT RDAD TEST DEBC:
POLICE ABPORT: Yeu ROAD TEET REBLLT:
INBURANCE: Yeu COMP INEPECTED:
INBURNCE COMPANY: ALLSTATE INVEST SUMMARY: puma) Wit VEHI &
INSURANCE COMPANY ADDR: mﬂm AGENT PHONE: 971.408-7020
HAPECTYOMN: Yeq INGIDENT DATE £ TIME: pgM.Aied bo=15:00 AN
INSP NAMIE: £a8
INGP DATE: g0
mgqre o
i VEH PHOTON TANEN
p INSPEGTED,

IHGIBEHTLBGHTI{!'L muﬂmdmhhduﬂﬁmnlhdhmﬂ
INCIOENT RESULT: St TO T, BDEN
VEHICLE LOGAT KON EVANS PONTIAG, 11428 L B] FREEWAY, DAL AS TX TE23H
MARNTENANCE LOCATION: NOT APPLICABLE « TWO WEEK OLD VEHICLE

lEELE._‘Im
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oM | PAR CASE INFORMATION
Problem ID: 01207848

COMPONENT CODE 1: T
COMPONENT DESCRIPTION 1: par investigaion
COMPLAINT CODE 1: Other

COMPLAINT DESCRIPTION 1 product ANagation GM 1241
REPAMRATTEMPTE 1: g

COMPONENT CODE2: ags
COMPONENT DERCRIPTION 2: tharmal event
COMPLAINT CODE 2 Dther
COMPLAINT DESCRIPTION 2 pypa

REPAIR ATTEMPYS 2: g

COMPOMENT CODE 3:
COMPONENT DESCRIPTION 3 Tharemal Event
COMPLAINT CODE 3 Qtther
COMPLAINT DESGRIPTIONS: Possibls Safoty Concemn
" REPARATTEMPTE X @

COMPONENT CODE 4:
COMPONENT DESCRIPTION 42
COMPLAINT CODE 4:
COMPLAINT DESCRIPTION 4:
REPAIR ATTEMPTE 4:

COMPONENT CODE 3:

NENT DEBCRIPT 10N 5:
COMPLAINT CODE 5:
COMPLAINT DESCRIPTION 5
REFAR ATTEMFTE 5:

COMPONENT CODE 0
COMPONENT DEBCRIPTION &
COMPLMNT CODE B:
COMPLAINT DESCRIPTION &:
FE’AH!TTEHF"-I'EE

AN RGO RNAIE

SERVICE DEALER. EVANS PONTIAC GMC BUICK
CONTRACT: ALAN KATZ
SELLING DEALER: pvANS FONTIAC GMC BUICK
CONTRACT: UNK
PAYEE: No
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PAR CASE INFORMATION
Prolam | 01207848 |

TR et ik i e

CONTACT 10: Coo0mZegriao BODY WATRY: Ma
COLLISION: No

v e I
DRIVER AGE: PROPERTY DMG: Np
NOM COLL' Ve

MSABILATIES: none

ROAD BURFACE: Asphatt DB ABV K2 No
ROAD CONDITION: Oy NOTIFY NAME:
# PEOPLE INVEHICLE: 2 AGENT NAME: LINDA
INJURES: No STATUS: Accoptad
CTHER VEHCLES INVOLVED: so REIECT REASON:
NUMBER INVOLVED: ROAD TEBT: %o
DEFECTIVE COMPONENT: THERMAL EVENT ROAD TEST DESC:
POLICE REPORT: Yas ROAD TEST REBULT:
INSURANCE! Ve COMP INGPEGTED:
INSURNCE COMPANY: ALLSTATE NVEST SUMMARY: DEALER VEHIGLE
[NSURANCE COMPANY ADDR: MOTLEY DRIVE AGENT PHONE: 972-0B8-7828
{NSPECTION: Yas INCIDENT DATE & TIME: gget4/2000 00:15:00 AM
INSP NAME: EAA
I8P DATE: 91100
INGPMLES: ast
INSP DONE: vEH INSPECTED, FHOTOS TAKEN
PROPERTY DAMAGE:

INGIDENT LOTATION: mumnmmmammm Mesquite, TX

INGIDENT RESULT: EWO TOT. BORN
VEHICLE LOCATION: EVANS PONTIAG, 11433 L5 PREEWAY, DALLAS TX TE228

. MANTENANGE LOCATION: HOT APPLICABLY - TWO WEEK OLD

TR E




PAR CASE INFORMATION

Problom ID: (1207848

L A e TV

COMPLAINT DESCRIPTION 1: Proiuct Alleggstion GM 1241
REPAIR ATTEMPTS 1: g

COMPONENT CODE 2: Apg
COMPONENT DESCRIPTIONZ: tharmal svent
COMPLAINT CODE 2. Other
COMPLAINT DEBCRIFTION Z: pre

REPARATTEMPTIZ:

COMPONENT CUDE 3: And4
COMPONENT DESCRIPTION 3 Thermna! Event
COMPLAINT CODE 3! Oitivar
COMPLAINT DESCRIPTIONS: poggitiy Siafoty Concem
REPAIRATTEMFTE2: g

COMPONENT CODE 4:
COMPONENT DEBCRIPTION 4:
COMPLAINT CODE 4:
COLPLAINT DESCRIPTION 4
REPAIR ATTEMPTS 4

COMFONENT CODE &:
CONPOMNENT DESCRIFTION 5
COMPLAINT CODE 5
COMPLAINT DESCRIFTION 5
REPAIR ATTEMPTE 5:

COMPONENT CODE &
COMPONENT DESCRIPTION 8:
COMPLAINT CODE &
COMPLAINT DEBCRIPTION 6.
REFPAIR ATIENFTS &



VI8 - ELSE1G AM

L4000 - 0911211 AM

OB/ZNI000 - L1212 AM

ORZITON - 3158 AN

EI000 - 1053 AM

3NN - BL 28 AM
ORS00 ~ R 33E A

O83NI00 - Mz 32:00 AM

PAR CASE INFORMATION
Prnblum ID: 01297848

ﬁmmmmmmmmnwmmmumm
Lajasha Hawkina/Par 58042

Cam rocetved cal fromn Gust staded thal ha and wifs wen on thair wey
o wiork. An thay veene sadfing the freewey, e snstied gs. Cust sioled thol ha didn't gat starmad dus
o thare ar fwo gas stations ot thel feevwoy axitill

Ietotnd it ha coiioied bo diive,

I o uthaxined nepeciicn. Grm phoned daalar to advise, GM will pand infpeackir. S/ not
mﬂ.mmm-mm.mmmum Labxsha Haaidna/FPar G802

NI sttt thay vah alarind ks smoks and smoke coning fron andsr hood, I etavod et vt
stated thal ha yme extvised by fire dapt that fire siaried by the tual njectars.

mmm hann boan seivicad
wimiad thet W i to
[ woh was towsd purchasing Foniisc).

Com recaived call fomiEEEEEEEE o i Par ormt o phoe ikm & ool ot
]
Dabbia KoalalTampa

CRM RECVD Q1L

CUBT WOULD LTKE FOR BOMEGNE N PAR TO
CONTACT HIM ABJIAMR

cusTHE TASHA HAS NOT CONTACTED THEM ANY NUMBERS
Wmmm%ﬂmnﬂmmmmumm
NUMBER._CRM ADVISED WOULD LEAVE MSG FOR LATASHA TO CALL CUST AT CELL

MUMBEFLPROMIBED T0 GALL CLIET THURS.-
EVELYNOTEVENSIPDX

CR CLD PAR AGAIN LEFT MSG WREF NUMBER ABKING L HAWKINS TO ADVISE IF
CONTACTED CUST...EVELYNSTEVENS/PDX

CRM ADVISED CLST THAT HE Hag 7O SUPPLY DEALER WITH PROOE OF PAYMENT AMD
COPY OF RENTAL BiLL CUST ABREED. CUST THAMNKED CRM, CRM THANKED CLIET, CRM
RCVD CALL FROM INSPECTOR. INSPECTOR STATEDR THAT VEH WILL BE INBPECTED
TOMORROW 83100, LATASHA HAWKINGFAR

SH0E2

GRM CONEULTED WITH GM PAR MGR, E.D, THOMPEON, CRM PHONED DEALER TO
AUTHORIZE RENTAL REINBURSEMENT TO CUST, A9 LOMS AS RENTAL BILL AND PROOF OF
PAYMENT IS PROVIDED, CRd PHONED CUST. CRM SPOKE WITH CLIBT HUSB AND ADVISED
THAT ALTHORIZATION HAS BEEN GIVEN TQ

DEALER FOR REIMBURBEMENTY,

CRM PHONED CUST TO ADMSE OF RENTAL AND TO ADVISE THAT MESBAGE HAS BEEN
LEFT FOR INSPECTOR. GUST HUSBIR STATED THAT VEH 18 NOW CWNED BY
DEALER AND THEY HAVE RCVD} THEIR DOWNPAYMENT ($3000.00). CUST REQUESTED
REMMBURSEMENT FOR OUT OF POCKET RENTAL EX

PENSE ($350.00).

ALAN INQUIRED ABOUT RENTAL REIMEURSEMENT FOR GUST, CRM CONSULTED WITH
ANOTHER PAR REP, REGARDING RENTAL. ORM PHONED DEALER AND LEFT MESGAGE ON
VME FOR ALAN, AUTHORIZING RENTAL FOR CUST A3 PART OF CUST SATISEACTION,

CRM RCVD GALL FROM DEALER 5, ALAN. ALAN STATED THAT THERE WAS A M UP
WITH PARERWORK FROM DEALER AND CUST MaY NOT OWN VEH, VEH MAY BE OWNED BY
DEALER. ALAN STATED THAT HE DID LOOK AT VEH AND VEH H-URNEDFMH BATTERY
(RIGHT FRONT CORNER) TO MAATER CYLIN

DER {L.EFT, REAR CORNER).

ON $12/0, CRM FORWAROED FILE TO T, BORNE, FOR CREDIT AND REBILL. CRM CLOGING
FILE. LATASHA HAWKING/PAR 58042



O T WI0N0 - 92044 AM

PAR CASE INFORMATION
Problem [D: 012676848

BUSINESS SUMMARY: 1. CRM REVIEWED FILE. 2. CRM CONTACTED GUST. 3. CRM FAXED
INSPECTION REPORT TO EAA. 4. WNERSHIP OF VEH CHANGED, FROM GUST TO DEALER,
&. GRM AUTHORIZED DEALER TO REIMBURSBE CUST FOR RENTAL. 8. CRM RCVD
INSPECTION REPORT. 7. CRM FO

RWARDFEETOT. HDRHFDRGEITMDHEHLLE.FI.EFDHWFI.ETD-B.
LATASHA HAWKINS/PAR 58042
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i
l;mi GM WARRANTY HISTORY INQUIRY - PAGE 01 OF 02
- (UFDATED THRU 20000822 ) DIV: PONTIAC
VERICLE-1ID-NUMBER DESCRIPTION ODM DEL-DLR DEL-DATE DEL-ODCM FDI-ELIG CTM
WPS2KEYPM 83554 'GR PRIX GT 4DR M 0000000 20000804 a4 PARID 1

PROD-DTE: 19541028 DELWAR-DATE: WARBLK-CTE:
INV-DTE : N/A DELWAR-ODOM: HARBLK-TYP:
INV-DLR : 1621133 sSHIP-TO-DLR: 1621133

c CYCLE AUTH AUTH
T RODLR NO. RODATE RO-NO. DOC-NO IN LBROF LN-TQTAL ODOMETER ID CODE
001 I 1621133 012 19091028 FA3954 183854 01 27000 83.55 0

PASSENGER CAR AND TRUCK NVI
=—u—me———=-— NO MORE CLAIMS FOR THIS VIN —em———

PF1:HELP PE2:10PT PF3:CHG~DIV EF4;MAIN MENU PE5 1 DESC PF6: PRINT
PFT1BACK PF3: FWRD PF9: GOTO PF10:LOGOFF
RECORD FOUND




* i
HEXT: M WARRANTY HISTORY INQUIRY PAGE 02 OF 02

WARRARTY-RELATED OPTIONS/VEHICIE INFORMATION ODIV: PONTIAC
VIN: 1G2WPS2K8YF193954 ORD-TYFE: 070 SERV-TYPE: 000 OBL-TYPE: 000

DESCRIPTION RPO DESCRIFTION
" W BODY 35 SERIES HD MODEL
4 DOOR . : SEDAN
BONTIAC " V§ ENGINE
136 3.8 LITRE V6 MFI FEDERAL EMISSIONS
AUTO TRAWS M15 4 9PD AUTQ TRANS 4T65-E
UHO INSTROMENT CLUSTER - AKS INFLAT RESTRAINT DR/PAS
ANTTLOCK BRAKE C60 STAND AIR CONDITIONING
DG? DR/PASS REMOTE ELEC 077 REAR WINDOW ANTENMA
UP3 RADIC CDM-AM/FM CD DK6 ROOF COWSOLE
- KEYLESS ENTRY SYSTEM DAL THEFT DETERRENT

UXI STEERING WHEEL CONT
—————————————— - -~ END OF OPTIORS ~ ————— —- -~

PF1:HELP PF2:0PT PF3:CHG-DIV FF4:MATIN MENU PF5:DESC PPG: PRINT
PE7:BACK PFi: FWRD 513 Heviids PF10:LOGOFF .



GMPARTYY N, A, 062067 PRODUCT ALLEGATION RESOLUTION Gge 1ai

EIRE (NON-COLLISION}
z o Do dy 0. |PC 0 1249 78%8 || GupSaKE YF 183 95
Clafmant's Name (LAST, Flrsf]
inepacied By Wharbaes. Buwckles Organkeation: /= 2 /7
Mﬁm_‘[ﬂ@&ﬁx..._ trapection Dt 7 1/ 100 Milaage at inspectiore _ 35/
sl skl Sl det sl R e e ik e l' m m sl diridririniedriied-i sl s sl ey sbeiiesds deeiede il o
Followlag, the duspoction, aurummrize tho fors end observadioos.
N Y engaies Okea. TPLLT .

_has _Lefupned  owneg's Pifﬁi@é:ﬁ‘ e Licc. .
fuw vehlcle,.

airioirir el il il el ieied eied 'n mm wm Wil skl o iy ol il il el el e B
Meaas EDCEIE NEIDs. BOirEEE & DO T Ol TEranT 18 _-

‘ 1. Vehicls modifications or nfior-moriet vquipmeal? {s.g. nells, phove, B, thv, wheals, tralier hlich/wiring, traller treke controlier,
Irydraniie lincs, sl xygieen, sic)
mummwmmm_m__

2. Ay prior colliyion demage? (when, where, e, mpalied by, se) ﬁjﬁ

3. For tha llowig rystems, it and describa prioe repain o outrnfing problesssoomplaiats st tire of incident (o g vo
starts, salls, ovoeherting, lom af coolant, wacniog lights "On”, strangs odors, amaoice, fluki Jezke on drivewny, sugloe nolse,

ocgine wiss, mic.Y
mmmni,.__; Repaina (Nonw, Betified, semistied) ___ Repaired by: (G0, Nom-IM, Qvnes/Othor)

Deseribe
AKC Systets (VN) __f _____; Repair (Nous, Sufad, Lnsmiolod) ____ Repaiced by: (4, Nen-GM, QwnerlOfter)__

Dencyibe
Stoering Syriea (¥M)_&/  __: Repuirs (Neas, Batisfled, Linsatisied)___ Repaiced by (6, Noa-0B, QwoeOther)

@
Tramwmiseion (Y3 _£f  ____; Repnice (None, Sutfsficd, Linsaisfied) ___ Repalred by (GM, Man-GM, Qwner/Otier)
Describn '




OM-PARFIONG, Rev.6496  DivicnRet# 012978 VDMLRMWPI____ Pageiof§

srsssaseissesasesss JI  INTERVIEW - VERICLE HISTORY (Conthunpl) +eéversasensrsses
Pectrical Systeena (YA)_IV | Repoins (None, Seiisficd, Unsstighet) . Repaired by (G, Noo-OM, OwnecOthy ____
Demcribe -
Fdﬂmnwﬂn__llr*___s Fopains (Rone, Eatiafind, [atisfied}  Repmired by (G0, Now-CGM, Qwnon'Other)
Describe .
Exhacet Systern (vA0)_J . Repairs (None, utisfiod, rmaticfiod) __ Ropaked by (GM, Now-GM, SrwneiOther)____
Deacribe
Major Engine (ViN)_j} _ . ; Repeirs (toos, Seiefled, Shumieticd)_____ Ropabrod by (GhL, Now-G04, CrmesrOcbes) ___
Dseribe .
BkvABS/TCS Symm Y0 M Ropelrs (Nons, Satheficd, [insadafied) _____ Repaired by: (GM, on-GOM, ShwaeciOthor)
Dacribe ~
Body (¥/N) ; Rapairs (oo, Sxtialed, Dnwviefied) ___ Rapaired by (G, Nea-C, QwnerfOtter) ____

Destribe -
Otbec (vay____Al ; Repairs (Nous, Suilsfied, Dnmsistied) _____ Repaired by (M, Non-OM, Gwear/Otber)
Duscribe

Ragular mafntengnce (ag., nil chunges, belty, hossy, s} Dons by: (GM, Noo-Gb, OweerOdery: VD —
Mulatenance records? (YN} #ﬂ& Dete/ibeacription of lait malntepamce/mpmir (by whous?)

Any otses pestinent velsicle history inforwation (ow eerviesree or G Warmemy Hisocy)?_AY )

Hame aod addroes of service who twed (inclode tow deiver's name), stomed andfer provided saporry service so the vehicke

How was volrdch towed? {fint bod, dolly, sy, Soat ec rewr L) Hiowed cn whesls, how far?
whkhrssridirrdt I INTERVIEW - INCIDENT DETAILS  sratdrbdiieddded
diisesriakiiiiis  [IT A INTERVIEW - IMMEDLIATELY BEFORE YHE FIRE  dinkink i ikedeirkw dd
I vehicla i a truck, ora car trailering cargo at the time of the incident, sctimated tota] weight of cego wad tradler (in Ry

Toad deseription __ o/ [ | load location__ W /2

Driver's piiysical dasoetption (pmder, agr, blght, selght, timbitiiesy___ ¥ 17

1 wahich's ignition was “Off* prior to fire, for how loug was ko™ __of /4 Were a doors Jocked? (v #
Drive bength (if veblohe was praised prioe o fire, deacribe dast arivo): Hra. M. /3 Disneotraveled {3

If Dot parsed, vebicle epoed estimute 20 MPH Somre of extinte_ QW N AT Fosted spend_7 O wipu1
Fusd gange reading (Empty, LM, §72, 34, Full} r-l-gﬂ When st fusk:A?

Mot Sune.
Bt ineiden location - (r@ocs  Road Hxf oFF L 635

Weathor comiditions aud visiility H-QJ__- DR;’i CAes A
Approce wnpsranre_ A0 °F. Any phrysical visoal chatustions?




w—

oeparres iomsaws  Dvimpets_COIRI8YL  voum natam Pago 3 o6
sitiersts QA INTERVIEW - IMMEDIATELY BEFORE THE FIRR (Coutigwed) ~Swriiibites

Rod: Concrets, Asgtal, Grevel, Crodhed Rock, Dit, oe Q6iert & Desciter_—
MMMH.MMHMMmm& Dencribe:
Road copdition: Wet, Dey, Iey or Other? I other, speciy "

Rhoukder condiion: Wei, Ory, Joy or Oher? _ L) Irothar, specity
Doscribe brake opertion: (padel feel, beske pull or grab, vitsatian, sormal, et} ptma ™~

mmﬂdﬂ%'.ﬂdﬂﬂwmwmw?wmﬂ. Degrribe =~

e

Electr]cal nystems cpmntion: (sonnal, otha?) ﬂf—ml—-
memmmmmﬁammruwﬂmmﬂwmum

___ Cnilse Conirol Windshield Wipers Rudls, Built-in Tape/CD Player
" Tyaction Coorol Bwinck *0n* A Alr Conditloner, o0 Mac?(f)__  __ Auxillary D Flayer
"~ Low Beam Headlighes —__ Heater __ Twlephono
"~ High Beam Headlights Windshield Defogger T CBRuflo
____ Daytime Running Leghts . Windshieid Defoster ___ Pewrer Window Coutrols
__ FogLamps ___ Rear Windaw Defiostar . Poswec Miimor Controls
_ Tum Signal . Outuids Mirror Heater ___ Povmc St Conirols
___ Bazard Flushers —__ Driver Scul Hester ___ Puywer Sum Roof Controka
__MmLigm®___Re___ —— Prssengsy Rent Heater o Clpar Lighter
Other nterlor Lights _ T

Steering operation: ¢nomal, otaT)_ _1J_E._mn.l=ﬂ

Poworireln: ey cogis taiss, stuggish, smge, ruil, lass of power or spec, #i27) N

Ay sl noisss (bang, pop,tick, grioéiug, metie, rom, o 31 From where? D
Did it nppowr to match cegine speed? (Y/N)

Degcribs amy umaal odore. l-‘mmm__&n.s_n_LMl [ W) —

mmwmmm.mwAd_Jwi—h

Wes rayene nckiog? (%) Y Fow lon shica someo It mtcked n e velicls? Nin

starrepieseersit 1B INTERVIEW - AT ADURINGTHE FIHE  A+s+ariasimuiti
Awy flameT? {from s, calor, sy, £ uddén E::E Qf:‘: Sader

Any oam ummmmm.m.n}ﬂm_m Le—f‘" S.dL

Atty apparest malfimetion of: Cooling Systews? (¥/N} PowerStzeiag? 07 JY_ Axto Trenemission? ooty V.
tecrien] Symenns? (¥70R)__ Pt st (o) A Bt Syters? v A Engine? cvmy AL Broe Bystam?
el uuu?wnnb[__nu&m — Warning Lighw? (YN)___
Giasuges® (YA If s0, doscribe: ]
m:dﬂmdnlhrynluﬂhdmﬁhgﬂw MDHT[YM__L mwr&'ﬂn_ﬁi Ralae
Window? (¢v7N) A/ Tora Engine O (vA) Y Tom an uzard Flashers? (YAN)_A/_ Exk Vehler vy _£_

Open Hood? (YAN) K/ Open Tnmk? (M) AL oen (v A/ Desceibe 3




- #

GM-PAR-FeNG, Rov. A3496 mww VDMLRsLEP] = Pogedofs
' sktestint JIH INTERVIEW - AT BEGINNING & DURING THE FIRE (Comtinmed) “hriessass

Ay other conoents or observations thit have not been soversd]
ﬁmp.:l.l.ae!. o.as fw ﬂui-l-e.of. fﬁ !ﬁﬁé 2;— 2 f0

e ol et il o e el i iy ke v - mmm Atk el i ek i ielolole el ek lodrldr e o

The vehicle inspection docoments the phiysical cvidencs vin color photographs wod written sbeervelions. Tt i Jmportant to also
documenk what dozs met sppesr tn be related to the fire. This I neconary bocwrss firs canse determination often Ervolves the

process of elimination. By recording your obasrvetions i the: follorwing sactian, you will be following & methodica! inepaction
Foriet,

Front & rear axterior e on. i&maﬂa - Regk pNof gdgaf-’eoﬂ
Hood, lnner & onter ponels el ;ﬂ ddmga e
Tromk aven and Deckid, jemer & auter pencls Idpalve od_
. noof__NOT 1alUoivect _
Door inetlorpanels___ Algd— U U o b
Lot & right tnsrument pesel & odomatr___ Mot 14 vgfu g o

s 8 feaw
Lefi & right front sset s caepet___ D £




DAPARPRCNG, Bav, 62496 DivionBetd G 019-57% VDML Rel# 1 Paga s of
il e il il ll W el deliieded el ek W m m {md} m“mm"mmi

Butiary & mtached cables el it _
Engine block (nstz precia Ioestion of aracka,bole, 4e) (hékiéﬁ}g Al Mﬁg
fﬂfi&g{ E’zm Cul Ginses
Exgioa cil pan o Phota

Pgloe compartment lings toryas rods /9 ,ﬂ_f‘m o
Englioe compirimont sstbust systnn (a.5. Ietect, restad, spodificd, ol of poalion, clersnos, sic.)

mmmumnumm_u_&&_gﬁf
Amything o vehicla which s ehermmiat____ aJp M €.

Anyduing om vehicle which ip x modification H'Q

Anything o vehicle which is neusuat, or susofphace, etv,__AJ O

For the following flulds, comment o the fiodd level, anell (bumed ), foel {gricty?), eolor {derk?), wnd epparent sosdition

(oorneal, waize, particles, ec.):

Enginn coolant K {
Eogine oll f . :.ﬂ.‘__gf/‘l
Trecarmimion fuid [ Qg 2t
Powver ssearing fhrid

Brake fiold

List all drbvey elsetrical controts whick e tn fhe "Oc* position (kaclude igakiony_ N ga/ €.

mmmmmumuj_gﬂ_w Sz es
Wikng ineuleion ot fase blocks N\ E;jﬂ ui -
Fughbp Yinks (kiasttfy all opexi) tﬁf-‘“

Spark phag wiskag atud boot condition
mmmwmhﬂm(&mlm
Locston of s ilercup (or ovidencs of malm)_ /o) (f0.c. -

Catulytic converter (xy discoloratin or swelling?) . -

Pasition of windows (If glass missing, do furter inspootion) L Eind
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GMEPAR-Fie NC, Rav. 62406 Division Rofd C.Ufﬁ.???‘fs? VML Rer's 11 Pugo 5 of &

ik Bl i i licl e i Bl B il e v m m mmlﬂﬂ‘iﬂlmt

Tuks plchaes of the site x1d enter cominents balow. I ' stmetire waa iwvolved, or if i appears (e apemting environinent was
acontribting factor of cayme, talte pictures 2 mecastwy. Bxemples: bullding slectrics], gas cons, water hesters or other flame or
spack acuyce, tall graas, dry loewes, roM indicating weldcle was stuck, +ic.

T{ vignificant other property dumage pocarned dos to the fire, ' posadble, take picturos of the damage ind maks potes as

E: o -ilie.r fniﬁﬂrny_ﬁ‘iy
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M ite Fire Denarnment Incidont R'FM Frinted: OL31°2000 13:03: 50
1 2004-0005204-000
e reee Cpr§ 942
Buale
Alarrn Dute md Time 050943  Mundey, August 14, 2000
Aurrival Thne 09:13:47
Comteo!led Dade andd Tima
Laust Uni Clemred Dare and Time 04719 Mondey, August 1d, 2000
Response Tima 0:04:04
Priority Eesponse ¥Yes
Corpleed Yas
Revicwd Yes
Fire Deparnent Statian 4T3
Shilt c )
Incident Type 131 - Possenger wehicle fre (car fire}
Aid Given or Recelved M - Mona
Action Taken | Ii - Exlinguish
Propeny Use 963 - Strewt nr mad in commarcial aes
Lacarion Typs Titarnecdion
Addrees On N PEACHTREE RTr & N GRUSS RD
Cily. Suac Zip MESQUITE, TX 75149
Dizaet ki
Direclich N PEACHTREE RDEN GROSS RD
Latirvds 15441640
Loagitulke 6973025.00
Petion TivelvwdPropeiry Owney - Carpenter, Bobby
o .
Laat Ny
First Mame
Stram Address
City, Stnce Zip
Phoao
Fire
Anea of Onigin X} - Cngine areq, tmming gear, wheel sre
Hewt Source 40 - Hot or uaakdering object, odier
faemn Flest Ignited 62 - [ammable Hquidigas - W/Them asging o buney
Con[inxtl To Origim [
Type of Manis 23 - Gunolioe
Cinge af lgnitlon 2 = Unintemticoal
Congribution To 1gnition § 20 = Mochanical nilwra, mullunciion, other
Homen Faciors Mone
Mnkile Equipmene nvolved 3 = bnvolvad in igeation aod bumnsd
Moblls Eggripoent Type 1| - Pusaenger car.
¥okile Equimment Wnke M - Pontise
Mpobile Erpvipora Modcl Gread Prix
Mobfle Equipment Year 000
Mobile Equipment VIN I02WPS2KRYFI 83954
Mobile Equipnient Ligcnye Tomp Tag
Moblle Equipi Stste ™®
’ Wikdixnd

. Senpra, I, FoeliM3 5.0 Venbon, 1.0.21
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Mequite Fire Deyutment Incldent Report Printed: 087312000 13:05:3)
Page: 2 2000-0008205-000
a o234
Wilkdiand
No Hutnan Factor Yo
Apparstos - ES

Appandus 10 [t
Resonse Thne 0-D3-28
Apparane Dizpalch Daw aml Trme A6 Monday, August 14, 2000
En nue o seene date and Yane 09:11:20  Mondey, August 14,2000
Apparanes Arrival Dwar end Time U9:13:48 Monday, Auguct 14, 2000
A raros Ciasr Dare sl Time D947:13  Monday, Augug 14, 2000
Appararos priarily reapoose Yz
Wumber of Peopht 3
Apparaius U |
Apparains Type 11 - Engine
Tersanne! | F16K - Bess, Cruig [

Bashion: FEFRARA
Personnel 2 4794 « Hughes, Marvin R

Position: DRV/TMT
Personnel 3 5955 - Lewis, David I

Pogition: LT

Aoteariy

Repimricd By 5054 - Lewin, Tavid

10:23:04 Mooy, Augusl 14, 2000

. Offleer T Churge 5056 . Lawvis, Diwid J

1033:07 Mooday. Augusi 14, 3000
Revicwer 4021 - Litwksy. Tomnry £

MaME2S Monday. Aupuir 14, 2000

. Soapro. Ine. FireRALE 50 Yergon: 1071

Pl of Repari




s
hacelyed Nov-22-99 11:22an
* Now-R2-88 10:114

2000 GRAND PRIX AT SEbanN

ATU PAINT, BILVERMIST METALLIC
122 TRIM, GRARHITE

GRDER ND. BXJPND/TRE

VIN 102 WPE2 K8 YF18397%4

Just

from CCITT 83 + EVANS PONTIAC

pags 1

PONTIAC/GMC DIVIEION
EENERAL MOTORE CORPORATION
100 RENATESANCE CRENTER
PETROIT Ml SEIAI~1001
VEHICLE IMVOICE JACIN24TIVE

HTEI:II: N
W - R e R H*ib :f/z -mml- A S B A e e

MODEL &5 FACTORY OFTTOMSE
&9 BRAND PRIL T GEDAN
SEAY, LEATHER BEATINE SURFACE
5 FEDERAL EMISBION CERTIFICATION
8 3.8 LITER 3800 BEKRIEE lI V=&

‘rmmm SMISSTON, A-BPEED AUTOMATIC

J © .

RADIO, AM/FNM STEREQ W/TOMPACT
DISC FLAYER, GRAPHIC EDUALIIEN
S~SFEAKER A0UND BYSTEM AND
REAR WINDOW ANTENNA
{REPLACEE BSTD/O0PT PXE RADIO)N

FRONT LICENSE FLATE DEFREANION
COVER

trTION PACKAGE -~ 1938

& OVERHEALD CONGOLY

# REAR SEAY FASY THRU

+ STEERIND WHEEL, LEATHER

NRAMPED W/ RADLD CONTROLE

' % POWER BEAT. DRIVER L=V

# TRUNK CARBO NET

# SECURITY PRCKAGE (INCLLTDES

REMUTE KEYLEES ENTRY/THEFT
DETERRENT SYETEHW)

21#&5 Dﬂ
478,00
N/C
.00
0.00
0100
148,00

Yrea

-1

10,00
18, 00

TOTAL MODEL & OPTIONB
DESTINATION CHARRSE
ADVERTIEBING

DEHLE‘:‘? /f

TOTAL ﬁj

MEMEY TOTAL LESE HOLOBACK AND
APPMROY WHOLESALE FINAIE CREDIY

INVDICE DOER NOT REFLELT DALER'S ULTIHATE
REBATES, ALLOWANCES, INCENTIVES, HOLDBACK,
DVALER OF ADVERTIGING MONIEE, ALY QOF WHICH

TR0,
B&0. 00

234%0, Q'! 21937.13

InNv oY
19823.48
423,78
N/Q

<. 00

2, 00
14.50
186,85

RETAIL. ~ BTOCK

INVOIGE 10/20797
SHIPPER 10728759
EXE IJT 11704799
INT COM 11704099
PRC EFF 10/Z879%
MEYE Sgd4H S03KH
WP=-£ QTR OPT=L
BAMIC: BMAD - o045
CHE=TO 211328

BHIF WT= By
HFL e
OMS: 21907, 93
DN S8gn
MEMD 11%6.50

83594

VMS

8.90
RS8N

21143.83
hd, 00
1.30

ACT 231 21009, 93
H/B 2414 &V3.90

AV 2kl 231.30

MaY 310 Z1935,13 ™

vADMAY /

2091628 -

AP A A O e B B BT el - I*HHIGHHHH'I*M#Mﬁ“**l“‘l“.!

FOST BECAUEE OF
FINANCE CRERIT AND RETURN TO
MAY APPLY TO VEHICLE.

AR AR R TS S B S0 T - 3 S R 3 S o T B -0 4 4 B O - el
THIS® MOTOR VEMICLE I8 BUBAJECT YO A SECURITY INTEREBT HELD BY 3MAG.

. aWING BULEK/PONTIAC/GNG TRUCK
M

REMIT TD GMAL NO. bHOS
YIN LEZWPSZKEYFiEI?R4

2193%. 13 INV 2AD2HZ4AP298

DUE Li/704/9%  DEALER 21~-133 .. ...




—_—

vy s o

SEP 1, 2000 I-TEEICLE
[ COSTOMER# 55333 CUSTOMER NAME
sus. 2oNe REs. PHONE
1 SERTAL KUMRBRER/? 1GE“52KSYF133954 18 DELIVERY MILEAGKE 34
| 2 YEAR [F11] 19 STOCK NUMBER 183954
| 3 MAKE PONTIAC 20 DEMO DATE
| 4 LICENSE NIMBER 21 =-=- MILERGE
I & MODEL MUMBER/? ZWF69 22 WARR EXP DATE
16 - CARLINE/MODEL GRAND PRIX 231 —- RARR EXP MIG.
| 7T -— DESCRIPTION GRAND PRIX ST SED 24 SERVICE CONTRACTH
| B EXTERIOR CCGLOR SILVERMIGY MET 25 ——— CONTRALT HRME
| 9 TRIM GRAPHITE 26 —-=- EXP DATE
110 MODEL/MAINT CODE/T? PNIZ 27 ~-- EXP HILEAGE
I11 PRODUCTICN DATE HR 28 ENGINE NUNBER
|12 TRAMSMISSION A/M A 29 CHASSIS NUMBER
113 ATR COND Y/N Y PWR STEER Y/N Y 30 TOTAL SERV DRYS 98
li4 TRIM LEVEL 3]l KEY NIMBER (1) 5044H
|15 ENGINE CONFIG 32 KEY NIMBER (2) S044H
116 SELLING DEALER# 33 SALESMAN NUMBER 378

117

DEUIH-SER‘U TATE

0B /04/00

m J BYRON DAVEY

I
I
|
[
!
I
I
I
I
I
1
I
I
i
|
i
i
|
|
I

(E=ENTER} IU-US.ER DEFINED] {N=NEXT) (M=MODIEY) {LIHEH (D=DELETE) (TAB)
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‘7. ¥ GNFARPLOS, . 062007 - . PRELIMINARY PAR INSPECTION tpue 161}

28,
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Ma{ Inspection Date: i: [ 1 00 MEeage at lnspaction: _L5Z
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® e —@@ THU BE18Z PM EVANS EOHLLAL Gy e -

' 219351
NTIAC-GMC « 11438 LBJ FREEWAY » DALLAS, TX 75238 « 214.328-8414

EVANS PO N
- i
r *n NFETITy o ]
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i ; ; 1 | 348N DEALER TRADE STOCK
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Pt ' HIWMMHDMIIJGNDHKH 133854 219135)
56338 . 0804 200 9 47 ot
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Z1242 § Z1243 Claim Tracking

713431 21243 Warrealy Clalm Tracking

Pre-Approval Dacumenistion
' . LT ‘Iuh'iulu.hhlﬂ'fmj P e
Iﬁ.u i)
Flla Mo.: CO12ETRLR
Cuatomer Name:
YN 1GWFSEYF{B3054
In-Sarvics D N/A
Miteags: 851
L. o Dot ITOMMHON. 3 - - ¢ e e e e
Dasler " EVANS PUNTIAC
Dunler Code: 18-21148
Dealar Cortect : SARAH ROWEL
214-355-4883
IEm.: ~ RZ 10051 .
RO Datac SO0
. TAC Casa No.; N/A,
Labor OP{Z1242 or 21243): ) 21242
Claim Typa:
Causa Code (CC): MJ
Falh.nGuda{FC]:_ _H
Labor Houre:
Other Hours:
Nst Amount 365338
Authonzation Codea:
Rewiewed By LATASHA HAWKING

Retain copy with dealer repair order.

T . L L




g !’ -d _H-HFIF‘-—-I‘h'--—_‘hh'-I - eyt - - R
- ¥ '
l‘_ ' Fedb. i54 sirpitt . 8235 5893 3
- m__..— . )

:  Mow 5701 E HILLEDOROUGH AVE § 2300  ___ _  ~eaes i ¥
| o TAMPA
' T Yowiwwwl inlevirniets

¥
X
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. GENERAL MOTORS CORPORATION

. BEAND: BONTIAC-(MC
DATE (01940 /ﬁf{ﬁ(@
ESTS/GM Central Claims - RE: Clagiment
300 Rangiveance Center
Mail Code 482 CH} D71 Doty of Incident: V1400

Deotroit, M1 48255-3000
Fils Numwber: CO1257348

-

Gentlemm:
Attached in o PAR report with mformation on the above captioned iscident, This Report of Preliminary Investigation i
mbiaidtted o you for the remton(s) Indiesied balow:

l. (X) Thexttached report ia for your information and recead.

2. { ) Webalievs this cliaim may deserve farther investigetion by you.
3. ( ) Other

Wo have checked the above items baged upon the information we have at this time. If you do not agres, or if mbasquent facts
oorme to your attention indicating the sdvisability of w different appmoach, we woold apprecizte being advised promptly.

Pleape Coptart:
Cottomer Relotinnahip Maneger

Tamps, FL 13610
Further inquiriss veganding this claim shoulid bo directad to the yndomigned.

Smoetrly
Latasha Y. Hywidne

Custorss Relationship Mansper
Gonewal Motors Corporstion
Prodact Allegntion Resclution Texm

X Coytomer File
X VIN Proflle

X Imspection Report

X FPictures

(] Estimates

X Pollee or Fire Rsport
Repair Orders

Other: VEH TITLE

K FoGs




PAR CASE INFORMATION

Problem 1D: 01297848
T e P RIATRIE

= e N S

e

P R

HAME!
COMPANY: SERVICE DEALEF: EVANES PONTIAC GG BLICK
ADDRERS: CONTRACT: ALAN KATZ
BELLING DEALER: EVANS PONTIAC GMC BUICK
PHONE: CONTRACT: gNK
: PAYEE: No

OTHER VEHICLES INVOLVED: Ne REJECT REABON:
NUMBER |MYOLVEL: ROAD TERT: No
CEFECTIVE COMPONENT: THERMAL EVENT ROAD TEST DEBC:
POLICE REPORT: Yaa ROAD TEET RESULT:
INSLRRANCE: Y CONR INSPECTED:
INSURNCE COMPANY: ALLETATE INVERET SUMMARY: DEALER YEHICLE
INBURANCE COMPAMY ADDR: MOTLEY DRIVE AGENT FHONE:. 372-C08-TRIN
NBPECTION: Y INCIDENT DATE & TIME: paM 472000 08-15:00 AM

INSP HAME: BAA
INGP DATE: m1AID
INSP MILES: M
MSP DONE: YEH NSPECTED, PHOTOS TAKEN
PROPERTY DAMAGE:
INGICENT LOGATION: intscasction of Pesoh Troe Rowd and Grass Raad In Memcuits, TX
NCIDENT RESILT: mwD TO T, RORN
VEHICLE LOCATION: EUA!HPQMHHILIJFHEHH.HLLAEHTMI
MAINTEMANGE LOCATION: MOT APPLICABLE - TWO WEEX OLD VEHICLE
AWWMER DESC Thesmal wvaint
MORE INFC:

AR S ER R N BN SN

ADDRESS:

CONPANY:
AMOUNT:
ACCT_TYPE:
ACCT_NUM:

® i
IE3UE_1068:
POLICY MUM:




PAR CASE INFORMATION
Problem D: 01207848

GOMPONENT COBE 1; To1
COMPONENT DESCRIPTION 1: pur Investigation
CCMPLAINT CODE 1: Other

COMPLAMT DEBCRIPTION 1: produst Allegation GM 1241
REPARATTEMPTS T: g

COMPONENT CODE 2: Ang
COMPONENT DESCRIPTION 2 ghermal ovant
COMPLAINT CODE 2 Other
COMPLAINT DESCRPTIONZ: Fig

REPAIR ATTEMPTS 2: g

COMPONENT CODE 3: Ap4
COMPONENT DESCRIFTION 3: Tharmal Event
COMPLANT GODE 3 Othar
COMPLAINT DESCRIPTIONS: poagible Safoty Concern
* REPAIRATTEMFTE X

COMPONENT CODE 4:
COMPONENT DEBCRIPTION 4:
COMPLAINT CODE 4:
COMPLAINT DEBCRIPTION #
REPAIR ATTEMPTE 4:

COMPONENT CODE 5:
COMPCONENT DESCRIFTION &5
COMPLAINT CGODE &:
COMPLANNT PEECRIFTION &:
REPAIF. ATTEMPTS &

COMPONENT CODE 8
COMPONENT DESCRIFTION 8:
COMPLAINT CODE &
COMPLAINT DERCRIPTION #:
FE’MFIEI'I'EM’TEE

B RGIC YRR K

ACCOUNTIPOLICY:
SERVICE DEALER: EVANY PONTIAC GWC BUICK
CONTRACT: ALAN KATZ

SELLING DEALEFL FyvaNA PONTIAC (MG BLICK
CONTRACT: UNK
PAYEE: No




PAR CASE INFORMATION
Problem 1D: 0128

-t - Lo
VR a7 ¥ W 4

CONTACT I0: (0000020079130 BODY INWURY: Mo
DRIVER NAME: COLLIION: No
DRIVERLAGE: PROPERTY DMCE Na
MBAB ATIES: none NON COLL: Yas
ROAD BURFACE: Anphek DMBABV K Mo
ROAD CONINTION: Dry ] NOTEY NAME:
# PEOPLE INVEHICLE: 2 AGENT NAME: LINDA CARMACK
WURIES: Na STATUS:
OTHER VEHICLES INVOLVED: Mo REJECT REASON:
NUMBER INVOLVED: ROAD TEST: No
DEFECTIVE COMPONENT: THERMAL EVENT ROAD TEST DEBC:
POLICE REPORT: Yau ROAD TEST REBLLY:
INBLIRANCE: Yen COMP INGPECTED:
INSLRNGE COMPANY: ALLETATE INVEST SUMMARY: DEALER YEHICLE
INSURANCE COMPANY ADDR: MOTLEY DRIVE AGENT PHONE: gT72-658.THIS
INSPECTION: Yeu INCIDENT DIATE 8 TIME: 00H4Z000 09:45:00 AM
IMBP NAME: BAA
INSP DATE: w1{)00
INEP MHLEE: BB
INB® DONE: VEH INSPECTED, PHOTOS TAKEN
PROPERTY DAMAGE:

INGIDENT LOCATYON: WMﬂthmmdlﬂmﬂuummm
MNCIDENT REBILT: PWDTO T. BORN
VEHICLE LOCATION: EVANS PONTIAC, 11428 LBJ FREEWAY, DALLAS TX 7d230
MAINTENANCE LOCATION: NOT APPLICABLE - TWO WEEK OLD VEHICLE
CWNER DESC: Thammel swsnt

T onlt o

AP E e IR

TAX_JC:

. ISSUE_Hme:
POLICY NUM:




SOLUTION: )

COMPONENT CODE 1: g4
COMPONENT DESCRIPTION 1: Par Inveatigation
COMPLAINT CODE 1: Other
COMPLAINT OESCRIPTION 1: Prothect Allegetion GM 1241
REPAIR ATTEMPTE 1: g

COMPONENT CODE 2 Ang

PAR CASE INFORMATION
blam ID: 01287848

COMPONENT DESCRIFTIONZ® ¢harmal evant

COMPLART CODE 21 fphar
COMPEAINT DESCRIPTION 28 Fipm
REPAR ATTEMFTS 2 g

GOMPDNENT CODE 3: pfd

COMPONENT DESCRIPTION 3: Tharmas Event

COMPLAINT CODE 3. (thge

COMPLAINT DESCRIPTIONS: poagiiite Safely Concom

REPAR ATTEMPTS 2. ¢

COMPDNENT CODE 4:
COIPONENT DEICRIPTION 42
COMPLAINT CODE 4.
COMPLAINT DESCRIPTION 4:
REPAIR ATTEMPTE 4!

COMPONENT GOODE 5:
COMPONENT DESCRIPTION B
COMPLAINT CODE 5:
COMPLAINT DESCRIPTION B:

COMPONENT CODE 6
COMPONENT DEECRIPTION &:
COMPLAINT CODE 8:
COMPLAINT DESCRFTION &
REPAIR ATTEMPFTS B:



R =0 a L, b=
B L‘:.J.:-"_l..".'.! T

OR232008 - 021:55:10 ADY

BA4I00 - #12:11 AM

DRZAI000 - 09:35:59 ADS

ORIIAI000 - 997 10: 15 AN
DA 00 - 11252013 AM

DRZR20G0 - 5405 AN

BS/AN2000 - 03:3T:15 AM

BN - 103053 AM

B35 2000 - 84:35:38 AM
OBR3E2800 - (MeI0: X3 AM
ORBYZ0N - D= 22:09 AM

08/ 32000 - (M:N31 AM

QRNIH00 - Ddzi1: 38 AM

D511 IH04 - 8924554 A M

PAR CASE INFORMATION
Problem ID: 01287848

RN N R A L i T e

AL S N - .

Crm mviswed fa. Crm contacked . No
Latasha Hawidra/Par 58042

J-..__.. o

mrswes &t cust homa. Com usbie to Toave meseage.

Girn recotved call from cust twests NN wieciec! thot Fio mrel wifle wems on their wey
% work. Aa they wera mdiing the freowery, he wnolled gea, Gk ateded Hial e didnt get slarmad dus
# thara are two pas Matiors ot that freeway et ll

IR slning that he continued o drive.

I vzt inepection. G phomed desler o edvise, G wil wand inspeciar, S/ ot
eypliahie, crm left mossaga on vime., Crm fedng Wmpaciion o EAA. Letsaha HewkinafPar 68042

I stanc! wiat vah siartad 10 smoke end smoke coming from nder tood. [ stated thet vab

I verly bumed SR sisted that he was. advined by e capt that fire siariad bry tha fucl Ifeciors.
wttnd that weh hesi't bowm canviosd

shaind that veh was towed kack to purchasing {Evars Pontiac).

Crm recabvad cal o) wouk ke Pee orm b0 ghve bim & cal ot
]
Dl KeafelTamga

oM RECYD oLL FROMEEEE C: ST WOULD LIKE FOR BOMEONE IN PAR TO

SonThsT Hod i

cusTHIEEEEE 1D LATASHA HAS MOT CONTACTED THEM ANY NUMBERS
PROVIDED £ELL NUMOES | CUST 8 A REALTOR B0 THEY WILL ANS THIS
NUMBER...CRM ADMISED WOULD LEAVE MSG FOR LATASHA TO CALL CUST AT GELL
NUMEER.. PROMISED TO GALL CUST THURS -

EVELYNSTEVENS/PDX

CRM CLD PAR AGAIN LEFT MEG WHEF NUMEER ABKING L HAWKING TO ALMBE F
CONTAGTED CUST...EVEL.YNSTEVENS/POX

CRM ADVISED GUST THAT HE HAS TD SUPPLY DEALER WITH PROOF OF PAYMENT ANO
COPY OF RENTAL BALL. CLIBT AGREED. GUST THANKED CRM, CAM THANKED CUST CRM
RCYD GALL FRON WNEPECTOR, INSPECTOR STATED THAT YEH WILL BE IN9PECTED
TOMCRROW 8/31/00. LATASHA HAWKINS/PAR

Ba0L2

CRM CONELLTED WITH GM PAR MGR, EID. THOMPSON. CRM PHONED DEALER TO
AUTHORIZE RENTAL REMBURBEMENT TO GUST, AS LONG A3 RENTAL BILL AND PROCOF OF
PAYMENT I8 PROVIDED. CRM PRONED CUST. CRM SPOKE WITH CUST HUEB AND ADVISED
THAT AUTHORIZATION HAS BEEN GIVEN TO

DEALER FOR REMBURSEMENT.

CRM PRONED CLST TO ADVISE OF REMTAL AND TD ADVISE THAT MESSAGE HAS BEEN
LEFT FOR INGFPECTOR. CUGT HU2B FTATED THAT VEH 15 NOW CWNED BY
DEALER AND THEY HAVE RCVD THEWR DOWNPAYMENT ($3000.00). CUST REQUESTED
REIMBURBEMENT FOR QUT OF POCKET RENTAL EX

PENSE (3850.00).
ALAN INQUIRED ABOUT RENTAL REIMBURSEMENT FOR CLIST. CRM CONSULTED WITH

ANCTHER PAR REP, REGARDING RENTAL. CRM PHONED DEALER AND LEFT MESSAGE ON
VME FOR ALAN, AUTHORIZING HENTAL FOR CUST AS PART OF CUST BATISFACTION,

-

GRM ROV CALL FROM DEALER 6/M, ALAN. ALAN STATED THAT THERE WAS A MIX UP
WITH PAPERWOIRK FROM DEALER AND CUBT MAY NOT OWN VEH, VEH MAY BE OWNED BY
DEALER, ALAN STATED THAT HE DID LOOK AT VEH AND VEH BURNED FROM BATTERY
(RIBHT,FROUNT CORNER) TO MASTER CYLIN

DER (LEFT, REAR CORNER).

ON ¥W12/00, CRM FORWARDED FILE TO T, BORNE, FOR CREDIT AND REBILL. CRM CLOBING
FLE. LATASHA HAWKINGPAR SB043




ONINIHN - 091544 AM

PAR CASE INFORMATION
Problem [D: 01297848

BUSNESS SUMMARY: 1. CRM REVIEWED RILE. 2 CRM CONTACTED CEIST, 3. CRM FAXED
INAPECTION REPORT TO EAA. 4. OWNERSHIP OF VEH CHANGED, FROM CUST TO DEALER.
5. CRM AUTHORIZED DEALER TD REIMBURSE CUST FOR RENTAL. & CFM RCVD
INSPECTION REPORT, 7. CRM FQ

RWARD FILE TO T. BOIN FOR CREDIT AND REBILL. 8. FILE FORWARDED FILE TO £5:9.
LATASHA HAWKINS/PAR 58042
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HEXT: 4 WARRANTY HISTORY INQUIRY - PAGE 01 oF 0z
. (UPDATED THRO 20000822 } DI¥: PONTIAC
VEHICLE~ID-NUMEER DESCRIFTION ODM DEL-DLR DEL-DATE DEL-ODOM PDI-ELIG CLM

ZWPSZKPYFL83954 GR PRIX GT 4DR M 0000000 20000804 34 PBAID 1
PROD-DTE;: 19991028 DELWAR-DATE: WARBLK~-DTE:
INV-DTE : N/A DELWAR=-ODOM : WARBLK-TYP:

INV-DLR : 1621133 SHIP-TO-DLR: 1621133

C CYCLE AUTH AUTH
T BODLE KO. BODATE RO-MO. DOO-NO LN LBROP LN-TOTAL ODOMETER 1D CODE

001 T 1621133 412 19591028 FA3954 183854 01 27000 83.55 0
PASSFNGER CAR AND TROCK NVI :
- - NO MORE CLAIMB FOR THIS VIN ---

PF1:HELP PEZ: OPT PE3: CHG~DIV PF4:MATIN MENU PF5:DESC PF6: PRINT
PE7:BACK PFA: FHRD PES: SOTO PF10: LOGOEF
RECORD FOUND



5 %
HEXT: GM WAHRRANTY HISTORY INQUIRY EAQE D2 QF 02

WARRARTY-RELATED GPTIONS/VEHICLE INFORMATION DIV: FPONTIAC
VIN: 1G2WPS2ZKRYF183854 ORD-TYFE: 070 SERV-TYPE: 000 DEL-TYPE: 000

1'I.mﬂ DESCRIPTION REO DESCRIETION
" W BODY 35 SERIES HD MODEL
4 DOOR . : SEDAN
PONTIAC " ¥6 ENGINE
136 3.8 LITRE V6 MFI FEDERAL EMISSIONS
AUTO TRANS M15 4 SPD AUTO TRANS 4T65-E
UHE INSTROMENT CIUSTER - AKS INFLAT RESTRAINT DR/PAS
ANTILOCK BRARE C60 STAND AIR CONDITIONIHG
DG7 DR/DASS REMOTE ELEC 077 REAR WINDOW ANTENNA
UF3 RADIO CDM-AM/FM CD DK6 ROOF CONSOLE -
- KEYIESS ENTRY SYSTEM UAS THEFT DETERRENT

UX3 STEERING WHEEL CONT
——————————————— END OF OPTIONS —————

PFl:HELP PF2:0PT PF3:CHG-DLVY PF4:MAIN MENU PF3:DESC PF6: FRINT
PF7:BACK PFa: FWRD PF9:GOTO PF10:LOGOFF .



) -
XL Do, B CR Orpanizaion:

Phong: (_Em_l{ﬂmx__ apectibnDux F 1/ (109 Mbeege at nepection: 5.5/

sl el el el e i ke kel e el e ] m m 0 el e i el s i e A el e ek
Following the ingpection, summarize tho tasty asd ebeervations,

ﬁ?;;- et W e,..@;,,;_;g, ORea.  Fom tlininin (Buse .

1. Vehiale modificatious ar adter-arivet squipmeot? (g ndin, phone, CB, s, wheal, ailer hitchring, trailer beslis contraller,
hydrauEe lines, nlarm systam, ste)
Bexns), e Sustatiod, i by whom (atte, ghooe) AV 8 €.

2. Awy prior collislan dansage? (whes, Whare, exiast, repeired Ly, cte.) fJG

3. Fortha following systems, st and describn prisr renalrs o oxcandiey problems/coamplatate st time of cldent (o3, »o
aanx, pialls, overbesting, loss of coxlant, warning lights "On®, strange odors, smoke, fluld Jonkcs on drivesy, soglee noiss,

snging mis, oir.):
Wiuﬂ:mmn_‘«.)____; Repales (Noas, Betiafind, Lnextiafied) ___ Repabred try: (GM, Nou-0M, DwnaOtwr) ____

Describe
ACEem (YN)__ i Rapeirs {Noas, Suietied, Unoaticbed) ___ Regaired by: (AL, NorwGM, QwneriOther) ___

Doszibe
Stewing System (va0)_&/  ___ : Repairs (jane, Guisfied, ingseiefied) ____ Repuriend by (G, Noa-GIM, GwnerOcher)____

Deneriba
Trgmission () _4/  __; Repalrs (Nove, Swlsfied, Unsaishied) __ Repatred by (GM, Non-GM, QunmiOther)____

Desaibe




OMPARFIONG, Rav.62496  Dividon ety C01299843 VDML ReLA ] Page2ofé

tibsiaitbibnviniiay 1 INTERVIEW - VEFOCLE HISTORY (Couthmaed) “swéwwswwswswawns

Bectrical Systema (¥/N) i REDEIrE (Mone, Snfisfiod, Uosstieficd)  Ropaired by (GM, Non<GM, (rwoanOther)
Denctibe _

Pool Systemn (8 __ [V | Rapaies(ions, Sctiiod, ismuticd) ___ Repsired by (GPM, Non-OM, QwnccOber)
Desciibe f

Bxhaust Syetem (v _ N . Repaim (owe, Suisfiod, Do) Repeicnd by (GM, [ow-GM, QwnenOrhes)____
Deacribe
Major Engine (YN)__j) 5 Ropaits (None, Secefo, Tirawintied) ___ Repeired by: (S, Mua-Gha, DewaerOthes) ___
Describe .

BeakVABS/TCS Systeen (v20 N Repaks Qoen, Seifed, nmie)__. Repalrd by: GOV, oo G, QwmectOtr)
Dawcaibe

Body ey A ; Rapaica (Nove, Satinfind, Unweitsfied) ___ Repaired by (GM, NoowOM, Qwner/Otice)
Dascribe -
onercyny A _3 Regwirs (None, Buicflad, UnamtisSied) ___ Repaired by (GM, Noa-GbY, QwaoriOlbes) ____
Desexibe

Regutiar malmtenunce (0.5, 0il changes, belts, boses, oto) Doss by: (Gh, HanrOM, DwmciOt)y. N3~
mmmrmn_tﬂﬂwmrmmﬁmm

mmmmmmmmwﬂummqw_ﬂ

Hame md nibiress of service who towed (nchads tow driver's nane), stored andfer provided smporsry service to the velicls

How ‘wes vahiols towod? (fim bed, dolly, silng, front or reer [HY} If torwed on whesls, low
shbblibbiietids T INTERVIEW -INCIDENT DETAILS winviverieeiies
dirkrddashbabiidet A INTERVIEW - IMMEDIATELY BEPORE THEFIRE = wiwdetdtsdstdiriin

t vahiolo is & frook, of & car traflering cargo at the thwe of fha incident, eatimated total welght of caego end traller (imBe)
toad deseription __ o/ [ _ load Ioceion___ ¥/ /2

Drefver's plysical description (peoder, s, balght, welght, dimitisen)__ ) /7

I vehiclo's ignition was “OfF prior to fire, for how loug was & on~2 __ A/ /4 Wero all doots Inciead? vy}
Drive length (i veblehe wea perke gror 0 fr, dmeribofar dfva): Firv,____ Min. /3 Distwonteveled __ 15
I oot parked, vekole speed astinate___ 0 PH Soaroe of estimue_ (8) U €al Pasied speed_(& O
Frel geuge reading (Empry, 14, 12, 34, Fall), _“-..ELH.__ Woea Inat fooled?

Net Sune.
Bract neident booutton _-_ {255 Boad Exif oFE T 635

mmﬂmnﬂﬂmmM Dﬂlii gﬁ{ﬂﬂ-

Appro. w_ﬂf;'_'ﬁ Any pltysical visual UWJ 0




&

CMPARTIHE Rev.goa96  DivisooRetd COIR97YT  voamari_ Pegpesors

eieaskt T A INTERVIEW - TMMEDIATELY BEFORE THR FIRE {Contianad) voréiireink
Road: Conerets, Asphak, Graval, Crushed Bock, D, or Qihe? & Describe __—

Shoubdar: Gonereez, Asphal, Gravel, Crushed Rock, Dt ot Qher?_C- Do
Road condition: Yet, Dry, Iey or Qthar? It other, spectfy "'__
Shoulicr condition: Jet, Dry, Joy o Other? _ L1 10 other, spocify

e sl cporaion: {padl el ke pelcrge,wicatom, cove, o) _ N DL 1
Ay warming lights O, hghflow gage seadings, or messages dispiayad? (Y/N) ) Deseriba _—

Mirk an "X before all electrionl systeras/devicen wirich wene *On” or "Cycled” Immoedistely to the: kncidant:

. Crulne Conirol ‘Windshiokl Wipecs Radio, Buik-in Tepa/CD Player
" Traction Costrol Switch "On™ B, Alr Gonditiener, en "Muct(YR)____  __ Audlinry CD Player

— Low Basn HeadHgiis — Hooter .. Tedeplaone

— High Bean Headilghtn . Windshield Defogger __ CBRadio

__ Deytime Ruaning Lights ___ Windshickd Defroster ____ Powor Window Contiob

—_ Foglampe _ Rowr Windew Debroster _ _ Power Mimor Controb

___ Tom Signal __ Oxataide Mimor Hexter ___ Power Sost Conkxola

___ Hazerd Flashern ___ Dilwer Beat Beaer — Power San Roof Controls

— MapLighwrt____FRr____ ___ Pemenger Sest Hoaler — Lightar

__ Othuer Jesterior Lights _ foxxiibary Power Outlet — Orber

Stecring operstion: fnameal, othert) NOgmal.
Poveertrat: (ay gl caiss, sitggish, exge, stall lomofpowerarmead o) _ NGO

Aty uosarus] moieck (beng. pon tick, gindiag, mettie,vour, ! From whase? ()
Did i sppesr t mafeh eagine spoed? (YA

Desoribe 2oy umpsmd adors. From wheee?, ExalSo b ¢

m-mwmmw.mu}_ﬁm_uid&_‘}.unﬁb_ﬁ&ﬁ# thick

Was anyons smoking? () | _ Piow Joug s somueoos et okt ha vaicier Y / 3

shtitiisssiens IR INTERVIEW - AT & DURING THEFIRE  #iassccsnisasuss
mﬂmmummmm_ummﬁ&L@ |

Any steont o snoke? (flom whore, oo, datcnoty, o) i, Linlchet. | Left  Siate

Ary spparint malflnction .WWTwmf_mwwm Amend-im?wm:f_D_
Bxhaust Syaeen? (e Y Bngine? v AL Brake Sysen?

Flectrical Systema? (¥, Fual Sysc? (YA%)
T Other? (YN) A Descripe: Waralng Lights? (om0 ___
Qaages? (v N_ 100, desceibe:

Wihes did you do sfler you realized semething wes wromg? Pl Over? (YAN) Y Lawee Windows? (Y/N)_/{/.. Raise
Windowe? (V) A/ _ Tom Engine OT? (¢N)_t_ Turs e Hazaed Fasbers? (¥1N) A/ _ Bt Veieter censy_£_
Opee Hood? (YAN)_fy/_ Open Tru? (vN) A/ _ Oterr (v £/ Desertbe 3.




GM-PAR-Fit NC, Rev. 82096 Division Reff_{, O VDML RoCF Pl Pagn 4 of§

Wit M B INTERVIEW - AT BROINNING & DURING THE FIRE (Comltiresl) +hsnunsies
Any othwr comments or cbasrvations that have not been covered? y <.
,ﬁnglgn!, MS &Ho{ ,ﬂuﬂ-eof. Twienstete 35~ o

w100 war aeKe ¢ _Cow

Sk prepihbsdbdd bbbk bhdiadbibinkd TV _ VEHICLE INEPECTION  #hkbtrtadiriiink  Srstinrd ik e s

The vehicle Inspecilon docoments the physical ovidenco via color photogrpbe mnd written cbsarvations. It b inmportant to also
docement what Soes ot Sppesr 1o be rolated 10 the fire, This is necessary bacause firs cash determination aftes Imvolvas the

process of elimisation. By reoording your observations in the following secting, you will be follewing a methodical inspection

a 4- Feudg_Ls | m&qfﬂlz : ,ﬂ

Froat & rear extesior mﬂ-— ﬁ{&mﬂlﬂi - Real. Nef hJQ'ﬂf-‘e
Rood, ktner & outer panels 2 qe
Truk avea mma panels Jue o

. & 13 Golve
Mmuht;lnell Not WNUolued }
Left & right iamonient prast & odimiéter éﬂ [é d fJ "'_E__
2 alear

Ashriray{z) stk

Left & right fronk seat sad cacpet__©) T
Untleyiwady & cahust {ncludo hengemn)




e b )

GMPARFiNC, Rov. 60496  DivisonReid_0. 01 2-97% VDMLRMAFI____  PagSof6

e LT T T | INSPECTION (Comfinned) ++irsitihatbvintteditiiid
‘ Battery & mschod cablos_____W2 L Ae
mmmmmdmmm}_@mﬂiﬁﬁb Haicd éﬁ{ﬁﬁé__

Bgine il pas aﬂ_,t?h_gﬁ

Engrine: eompartoreert hinga songque roda Qﬂ ,QB; b_'}
Engine compavtment exhanst vystam (6.3 iotact, nased, oodifiad, oue of positios, clearmoe, i)

Any tiem which is alleged 0 be the camerource (4 & Ao o)

Anything on vehdole which [s aber-muket ___ AJ o M €.

Anything on yehicle which Is a modification Mﬂ

Anything on vehicle which s ursasl, or ontobplace, e, AJ 0

Far the folipwing fhuids, commes! on the fhid kevel, smefl (bamedT), fieed (£ritty?), color (derk?), and apperst condition

{pormal, water, pardelm, et ):

Engina 2l / . ﬂ,‘_pf)
. Traamission il TR

Power wroring fluid

Brake fid

m-uaﬂwmméuh'-unmhmwmmw_-m

rnum-n-puw-dm-d-}_dﬂ__i_mﬂwm EIPYY.

Wiring isulation a2t fins blocks " -
Fugible inks (idantify ol optz)

Spark plisg wiring sid oot condition_J
mnuuwwmmﬂmmﬂ:lm
Location of fuel filler cap (of evidence of remaing) /' ]ﬁar_-h
Catalyfic converter (mty discoloration or swelling?)

Pesition of wiodowe (I g mieing, do St spection _ At klonicloihs  (1/pS <ol S ndtudes




+

GAPARFlra NE, Rav. 62006 piisionwats_ e I TIYY  vonrstam Pugn 6 of 6

Wiriricink it dick ik ik itk Y BITR m{m i e e e el ik ik

Take plctres of the sity and ster comients below, 1w stmotite wit involved, or if i appeats the cponting environmant wa
2 cobtribeiing factor o cmuse, teke plolures w necessary. Bxawpler: bullding olectrical, pis cans, wiher hesters or offr flams or
park source, tall grasy, dry loaves, rots indicating vehicle was vhwek, st

I significant other property dumage occurred doe to the five, if possible, take plcturce of the damape and maks notes as

E;: o ﬁjwy
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Mesquite Fiee Deparment Incident Report Printad: 083122004 |3:05.50
Page: 1 OG-0008 208-000
g = # C012.9 794¥
Busio
Al Detr ond Time 050943  Mondey, Augus 14, 2000
Arrieal Time 0% 13:47
Controlled e and Time
Lan Unl Clearad Data and Time OAT:(9  Mondwy, Auguue 14, 2000
Respoace Time 004
Priority Respomne Yex
Complesgd ¥iox
Ruvicwed Yex
Fire Pepartment Statisn ST3
Shift C
Incldest Type [31 - Tassenper vehicle fire (ear fire)
Al Ofven or Received N = Nome
Action Taken | 11 - Extinguish
Property Lisn 953 - Sirewt or road In commercial xeo
Location Type Intersection
Address On N PEACHTREERD M GROSS RD
Cily, Soaw Zip MESQUITE, TX 75140
Distrit M5
Dirvclions M PEACHTREE RDU:N GROSS BD
Lawrudds 23441640
Langinuk ATHD5.00
Pervon Yevolved/Pimperty Owner - Carpenter, Bobby
. Ownir Yer
Laat Neme
=
Sironl Acdiness
Chy, Stoe Zip rowicw, T
Phuog |
Fira
Area of Origin 33 - Engioe arva, cumniog Rear, whes| area
Heat Source 41} - Hot or eoaldering object, cther
hem Fiea Ignied 62 - Flumesable liquidigas - Infrom engine or humee
Confised To Origin |
Type of Maverial 23 - Gasgline
Coaune: ol | poltion 2 - Unintentional
Copributien To Iznitlon 1 3] - Mechanicn] Orilore, mallfuociite, other
Huoman: Faciors Nome
Mobile Equipmest lavalved 3 - Inwplved in ipaition and bumed
Maoblle Equipmoen Type 11 - Pataenyer car.
Mobile Equipmenl Moke PN - Ponlise
Mobile Equipmest Madr] Grand Prix
Mohile Equipmient Year 2000
MobBc Eyuipment VTN IGZWPSIKEYF 193954
Mebile Equipmem Liceas: Temp Tay
Mobile Equipment e ™
' Wikdland

. Senpvo. Inc, FieeRMS 5.0 Verson, 30,21
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\ Rour war mrvve wvram  mine

— - f— —_

r—— ol Wi W — o —

Mesquire Fice Deponmrent Inaldont R.M Primted: 08302000 13:09:31
Pagu: 2 2000-0003203-008
® @ o12F 8%
Wiidinwd
No Humes Factor Yeu
Apparstes - ES

Appaniles TD ES
Respome Time 00228
Apparatus Dispmich Datr and Time M6 Wondsy, Angust 14, 2000
En romte Lo scene dae and time 120 Mondsy. Auposi |4, 2000
Appuratus Arrival Date and Time U%E3:48  Mondey, Augoct |14, 2000
Apparatus Clear Date and Thne 0347:18  Monduy, Augen |4, 2000
Apparsrua priorisy regponse Yeu
Mamber of Proplk 3
Apparahus Use 1
Apparatus Type 11 - Engine
Personnel 1 7168 - Bes, Craig L

Position: FEPARA
Perigeme] 1 4194 - Hughes, Marvim B

Peaition: DRV/EMT
Personac| 3 5956 - Lewds, David I

Positiotn: LT

Anthnrity

Repiriod By 5956 - Leorin, David §

10: 230 Munday, Augual 14, 2000

. Officer in Charpe 5056 « Lewis, DwichJ

10:23:07  Monduy, Augunl 14, 2000
Reviewer 4023 - Lindwy. Tommy D

XE325  idonday, August 14, 2000

. Tampry. Inc. FexALMS 1.0 Yeoshon: )02

Fwd rl' Haport




'hmi:ad Nov-22-99 11:22mam from OCITT 83 = EVANS PONTIAC

2000 GRAND PRIX 3T ORDAM PONTIAC/E8MC DIVIBION
LT PAINT, BILVERKISET METALLIC 1968 GENERAL MOTORE CORPORATION
12 TRIM, ORAMHITE 100 REMAIESAMCE CENTER
ORDER MO, DXIPND/TRE DETROLIT NI AHZAI~1O01
VIN a2 WPS2 KE vF1939%a uéf VEHICLE INVOICE 2ADZE24v293
S 3 0 o R S M- N ll“l‘*i!*"'il‘"ﬂlﬂiﬂiiim*ﬂ
MODEL % FACTORY OPTIONA INV aMT EBFYAall ~ BTOCK
L% BRAND PRIX OT SEDAN 21&5 ad 1323, 48 INVDICE 10728799
BEAT, LEATHER SEATIMA BURFACK 4TH. Q0 £32%.7TS SHIMED 19728579
FEDERAL EMINSION CRRTIFICAT ION N/C NG EXP 5T 11704799
3.8 LITER 3800 SERIES I Y-& .00 0.00 INT COM 13/0479%
3 TRANSMLESION, 4-BPEED AUTOMATIE ©.00 0,00 PRC EFF 1028/
coN . 0,00 15.50 KEYS $044H BO&4H
X BAf10, AMJ/EM STEREDQ MyCUMPARCT 1AS.00 Tdh. 98 UWR-E QTR OpET=tL
piac PLAYHR, QRAPHIC EGUS.1ZER BAMK) ArAl ~— Q0%
4~BPEAKER SOUND SVETEM AND DHO-TO & 21-13%
REAR WINDOW ANTEMNA ,
{REPLACER BTD/ORT PKB RADICY BMIP WTy X35%
FRONT LICENSE FLATE DEPRESSION 10.00 B8.90 HR 14,7
SOvVER M 21309, 93
dEE OPTION PRCHEADGR - 15B HiS. o) TEN.A5 Dol SER0
+ VERHEAD CONSOLE MEMD 1154.90

* REM SRAT PABS THRU
* GTEERIN® WHEEL, LEATHER
IRAPFED W/ RADID CONTROLE dp 5’?.;/
" *» PORER SEAT, DRIVER &~wAY / _4
#* TRUNK CARDO NET
*» SECURITY PACKAGE¢IMCLUDES

REMOTE KEYLESS ENTRY/THEFT
. DETERRENT SYHTEM) VM

TATAL MODEL L OPTIONY 231390.00 2i143.83 ACT 231 21009, 93
NESTINATION CHARGE Ea0. Of 5.00 H/E 241 &93. %0
DEALER m;&nwmnatm T1.30 ADV 261 731.30
'qq.\‘
m:i. ToTAL LESS ‘ ool DI490.00 LIS 13 LPAY 310 21938, 1%
] AL L HOLDBALS
APPROX WHOLEGALE FINANDE CREDIT 20916, 25 - VAL 2 Y ,f

R ER TS B IR BTN T S 0 0 3 I S S0 L - B
INVOICE DOES NOT REFLECT DEALERS ULTIMAYE LUMT BECAURE OF MANDFACTHRER
REBATES, ALLOWANCES, INCENTIVES, HOLDBALK, WINANCE CREDIT AND RETURM TO
DEALER OF ADVERTISINE MONLIER, ALL QF WHICH MAY APPLY TO VEHICLE.

bt i b L L L T T e s Lt R T T
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| 9 TRIM GRAPHITE 26 -—= EXP DATE

|10 MODEL/MAINT CODE/? PNZZ 27 --—- EXP MILEAGE

111 PRODUCTION DATE HR 28 ENGINE NUMBER

}12 TRANSMISSION A/M A 29 CHASSIS NUMBER

j13 AIR COND Y/N Y PHR STEER Y/N Y 30 TOTAL SERV DAYS 99

114 TRIM LEVEL 3l KEY NUMHER (1) SO44H
115 ENGINE CONFIG 32 KREY HUMBER (2) S044H
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[17 DEL/IN-SERV DATE
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Z1242 & Z1243 Claim Traching

Z1242 | 21243 Warmanty Calm Tracking

Pro-Aipprovel Documentation
| — . ..~ s Vshicilnjormaton RS
]
Flie Mo.; q
Customer Name: %
WIN: 1GAVPSZKBYF185554
In=-Sexrvice Date; MN/A
Milaaga: 251
Dol EVANS PONTIAC
Dealer Coge; 1821148
Doaler Contact . SARAH ROWEL
214-355-4663
Ne.: 219351
RO Craba; STl
. TAC Gaae No.: NIA
Labor OP{Z1242 or Z1243): ’ 21242
Claim Type:
Causs Coda {CC): M
Fallure Coda {FC): o4
Labor Hourm:
Other Hours:
Not Amount: #8330
Authorization Code:
Reviewed By: LATASHA HAWKINS

Retain copy with dealer repair order.
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