CHEVAOLET MOTOR DIVISIOWNW PAGE: 1
GM EBERSTRICTED
A08564

CASE NOMBER: 0DQ01327203 YIiN: ZELWHS SE0YD2RE0LS

DATE OPEMED: 05/05/00 YEAR: 0
DATE CLOSED: SERTES: WF
BOURCE: WIT.EARE: §00
’ CUBTCMER,
ADDRBSS; oxx rroae T
BOHE FHINE: STATHE: ™
BE. FHINE:
NATURE AND REXTENT OF DAMAGES AMD ESTIMNTED COST OF BEBATRE: 1

{ATTACH COFY OF ESTINATE) UNKNKSN

Wasi AMOTHER VENICLE XEVOLVEDY MD
MAFE/WODEL, OF VEH. :

OTHER VERICLE EPRED EST.: 0 MPH EY WAON:
HANE OF CRER: .

Ak - I . '

WAS FRORERTY {mmmmmm IAMMAED? (STRTE KD, NAME OF OWNER,

AND EXTENT OF DAMRGE) :
frpdpkhdtphrrkdiknakEkrrersny T AODTLY TRIUREY *Farwkrasrnerhrdryrssadwbraserrsee

{1} MM . CODE) {A/B1C/D) ACE:r O

id) KAnR: COnR: (ASBICIDY AGR: D

(1) MRIEL SO0 ; (A B/CID} AIE: D

LOCKTICH OF INCINERT (DESLRAITE BEERCT LOCATION) : II'.-I-IWIE AVE

JANE AND AUDRESS OF DERLER WHO TOWED (INCLUDE TOW DRIVER'S MAME) , STORED, AND/OR
FROVIDED TEMPORARY BERVICE TO DAMAGED VERICLE:

rekdrphirtrskesksrindasrrr YT DEBCRIPTION OF EAEAENE AR AT AR AT PR T AAN
DRIVER'S DESCRIFTION AS TO HUW INCITRNT AP ANT DRIVER'S BTATEMENT OF
THE INCIDENT'S CAMNISE) (WNER CAME OQUT 'TO CAR ROTICED BM

OKE UNDRER HOOD OPEN HOOD Ak FLaMeSs

T d . N . . EE—




b

CEBEEVROLET HOTOR oW PAGE: 2
E &

DIVYISEST
4N R TRILUTED
308564

DID YOU FERECMALLY SFEBAX WITH DRIVER? YEE X M) IF MO, GIVE SOURCE OF
DRIVER'A DHBCRTIPTECH: CUAT MOTEE

WAR VEHICLE IMNGFROTEDT YEE XIRD IF '"YEOS'. IDENTIFY ALL
PARTIES:

WHAT CONDONPMT(H) ARE ALLEQROLY IEFRCTIVE? THRRMAL HYENT

HAQ MADE ALLEGATION OF DEFECTT CUSTOMEN

IF THE ALLBGED DEFECTIVE FART HAS DEEN RENMOVED FROM THE VEHICLE, INCLULMING
mm{m. FRESFNT LOCATION AND WHO IE CUSTODIAN:

VEELCLE RND SCHNE OF INCIDENT: GM HOT ASSUMING RESPOMSIBILLITY

HOW AND WHEN WAE MATTER LEFT WITH CLATMANT? 3/27/00 LETTER BENT TO TUST GM NOT
ASSUMIIG RESPONSTBILITY

EER AR R PR T d AP T AR R AR AN SR T AR A A AR X AN R A A kX

LATE OF INVESTIGATION: 04721700 HANE: A HA
LA LAY LR ALl Ll Ll ] XL COEMENTS tnvadbimwksdsbbrara i re s b e vy s

CHM ADVISED M HOT ASSUMING RESFONSIBILITY




- GENERAL MOTORS CORPORATION 3p&5£=,1{
DIVIRICR: _ CHEVROLRT

- INE:

. DATE! G200
RSIS/GM Ceutral Claizzs RE: Claimere: |
Madl Code 432 C20 D71 Date of Tneident: 32590
Mﬂ.mmﬂm CACHilaMos MMI13720%

Gantlemen:

Attached 1x 3 PAR report with informasion on the ebove captioned incldent. This Report of Freliminary Brvestipation is
submitied 1o yoo for fhwe reason(s) indicated belowr:

i. () The stachad report 18 for yorr infremation snd resord.

2. { ) Webaliove this claim may deserve fucther Investigation by you.
5. { ) Other

W have chocked the above items based upon the information we have et this time. 1f'you do not agree, or if wbsequent facts
cane o your attewtlon Indicating the advisabiitty of a diffecent spproach, we wold sppreciate belng advised momptly,

Forward clabo ackaevwisdgments o

Produst Investi petion Cocrdinator
Genam] Motors Corparation
1 B, Hillsberragh Avegoe

PFurthor lugedriss vegending fhis claim should be directed to the trdomigned.
Vecy troly youm,

I-Ef:w
General Motors Corpomtion
Costomer Relstionship Manager

Product Allsgetion Rrechntion Team
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THIS: 11411 ACTION: I EEY, 000137202 CAS 04/724/2000 13:58 cArQLlOM

WEXT: 12412 ACTION: KmE¥; 000137202 ) I: HOOED
@M1241 PAGE 1
. INCIDENT TATE: 03 / 23 /7 00 TIME: 11 : 45 (24 HR CLOCK)
TITILE =
PIRE? : MT : LEST:-
STRERT
CITY 1 CAX RIDGE gp: ™  ZIP :-
E rEoE : [ = B PECME:
COMEDNY :
DRIVER TITLE : SAME
FIRST : MI : LRSI &
STRERT :
oy : 8T ZIP ;-
H DHONE : Ve B B FHONE:
CLATMENT TITLE| SAME
TIRIT MI : LAST :
STREET :
OITY : &0 ZTP :
H FHONE : AGR: B FHONE;

FF13 BASE PFld CMTS FFl3 AFTRCL PFl6 CLOSE  FF17 THIED FF1l8 BREACH
PFl9 QONTROL PP20 MEDARA PFA1 12411 2 pr22 1241%1 PP23 CORRSEL PFP24 CAL
*I0018 INQUIRY ONLY ON SIGHED OFF GMl2d4l +
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THIS: 12412 ACTION: I EEY; 000137202 CAS 04/24/2000 13:58 CALGL20M
NEXT: 12413  ACTION: EEY: 000137203 . ' I: HOOED

ware: INTEEE OAK RILDGE, TH YR/MDL: 2000 WF TYPE: 1%
. 241 PAGE 2

N (¥/N) NUMBEE "
VEH INVOLVED : N {Y/M) NUMERR QF VEBHICLES @
DID VEHICLE TJRN OVER N Y/ CLATIMANT REF BY ATINY: N (Y/H)

WHERE CAN VEHICLE BE SERN: UNFNOWN

¥ INJURIES

VIR : 2G1INHSSE0Y9265(01% DEL DTE: 021500
TR/MDL: 2000 WF MILEAGE: 600
Ik Amnkk  hhkdkEAk O ANENAAARK  hkdkkhkh  SERRRWNE  hkbheddd  sakAbh Y

PRINCIEFLE USE OF VEELICLE : PERSCNAL TO/
DRAIVER CESCRIPTION OF IRCIDENT & CAUSE: DWNER CAME COT START CAR NOTICED O9M

OXE UNDER HOOD OPEN HOOD SAW FLAMES

HATURE OF WEATHER; DRY
PFl3 BASE PF14 CMTS PFl5 AFTRCL PFlE CLOSE  PFl7 THIRD PF18 BREACH

PFLY CONTROL PF2( MEDARE PF21 132411 PF22 1241X1 ©PF23 CORRSEL FF24 CAL
+*10018 INQUIRY ONLY O SIGHED OFF (Rfladl *
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THTYE: 12412  ACTION: I XEY: 000137302 CAE 04724/2000 13;58 CALAL3OM
NEXT: 12414 ACTION: XEY: 000137202 . ID: HOOED
FAE: B 04X BETDCE, TH YR/MDL: 2000 WP TYPE: 1X
. GM1 241 PAGE 3

u‘mtsl ARE ALLEGEDLY DEFECTIVE: THERMAL EVENT

WHD MADE RLLEGATION OF DEFECT: CUSTOMER
WAS VEHICLE TOWED : N (Y/H)
TOWING CO NAME
TOWING (0 ADDRESS:
TOW CRIVER NAME -
WAS VBATULE A TROCH: N (Y/H)
GROSS PAY LDAD
LOCATION OF LOAD :
DESC OF LOAD .
DID YOU SPEAK TC DRIVER: N {¥/M)
IF *“¥* GIVE SOURCE OF DRTVER DESC: CUST NOTES
VEHICLE SPEED B9T : 1
BOTRCE OF EET : COST

FF1l3 BASE PFld CMTS PF15 AFTRCL. PPL§ CLOSE  PFLT THIRD PPLE BREACH
FFl19 CONTRCL PFd0 MEDARE FF21 12411 2 Pr22 1241XK]1 PF23 CORRSEL FP24 CAL
*I0018 INQUIRY ONLY ON SIGNED OFF GMl24L *



EL 8

R R -, sk . R ————

B T . . VNS . e

THIS: la4l4 ACTION: I XEY: 004137202 CAS 04/24/2000 13:58 CALQI40M

WEXT: 12415 ACTION: KHY: 000137302 . ID: EOOED
saoce: [ oAx Rrves, TH YR/MDL: 2000 WP TYFE, 1T
. @241 Page 4

REFORT MRDE: W (Y/N) REPORT ATTACHED: (X/H)

NOT ATTACHED,GIVE STATION/OFFICER MARTNG REPORT:

ANY WITHESEES : N (Y/N) NUMEER »

INCIDENT LOCATION
LOCATTION OF IMCIDENT: ILLINKIIE AVE

KIND OF ROAD: A KIND OF SHOULDER: A ({CONCRETE/GRAVEL/DIRT/ROCE-CRISH/ASPHALT}

ROAD CONDITION: D SHEXILDER CONDITION: D (WRT/DRY/ICY/OTHER)
VISION ORSTRUCTIONS : NOME -
FOPTED SPEED : 1 (MPH)

FFl3 BASE PFl4 CHTS FFAS AFTRCL FPFL6 CLOSE FF17 THIRD PF18 BREACH
FF19 QONTROL PP20 NEDARBR PF21 12411 2 PF22 1341X1 PF23 CORRSEL BF24 CAl
*IO018 INQUIRY CHLY ON STONED OFF GNl24l +



SPECIAL EQUIP/PERTURES:

THIS: 12415 ACTION: I EEY:; 000137202 CAS 04/24/2000 13:58 CALGLSOM
WEXT: 12416 ACTICH: KEY: 000137202 : ID: BOOED

, ¥auE: IR CAX HIDGE, TH YR/MOL: 2000 WF TYRB: LI
. @M1241 PAGE § {VEHICLE}

" nm.: AGIRHSSEOY9285019 DEL DATE: 02 15 OO

: 2000 WP NEW/USED/DENG: N MILEAGE ; 600

TRANS : AXLE: ' ENGINR
LICERSE & : STATR; '
INSPEC STICKE #:1 STATION 4 EXP DATE:

¥

RATURE AND EXTHENT CF DAMAGEY: UNEMOWN

EST COST OF REFAIR: i
FRODUICT CAMP : NDME CrMY PERFORMED: {¥/N)
IF “¥¥ DBSC:
TIRR STZE AMD ERAND: UNE
- CONDITICN OF TIERE: LF: RF: RR: LR: {GOOD/ROOR/FLAT)
" TROCK/ SERRE ;

FF13l BASE PFid CMTS PF15 AFTRCL PFLI6 CLOSE P17 THIRD PFl8 BREACH
FFl9 CONTROL PF20 MEDARE FF2l 12411 PP32 12411 EPF23 CORRSEL FFiI4 CAL
*I0018 INQUIRY ONLY OM SIGHED OFF GM1241 *

U R . a SEEEs
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THIS: 124185  ACTION: I EKBY: Q00137202 CpS 0473473000 13:58 CALGLAOM

12417 AOTIOM:  KEY; 000137202 | , ID: HOOED
ware : I OAX RIDGE,TH YR/MDL: 2000 WF TYFE: 1T
] Q11241 PAGE § (DPHOTOS/DLR/PARTS)

m TAREN; B (¥/N) HIMBER; BY WHOM:

NEXT

VEHICLE INMSPRCTED: ¥ (Y/N) NAME :
HAME OF INS. REP AT IBVESTIGRTICHN:

SELLIRG I'RALER :

ADDREAE :

SERVICTIXI DERLEBR :

ADDRESS t

REFATIR ORDER POUND IN VEHICLE HISTORY: Y (Y/M) BOW MANY : 3

IF "N" BEXPLATNH :

ALLBGED LEFECTIVE FART(S) REMOVED : N (Y/H)

FARTE NRMNE t COTODTAR:

LOCATTON g

HOM L WHEN WAS MATTER LEFT WITH CLAIMANT: 3/27/00 LETTER SENT TO CUST &M NOT

ASSUMING RESPONSTRILITY
PPl3 BASE PPFl4 CNTS BPLS APTRCL PFLS CLOSE PPl7 THIRD P13 RREACH

Prly CONTROL FFZ0 MEDARR PF11 12411 PP22 1241X1 PF23 CORRSEL FP24 CAL
"10018 DXJUIRY ONLY OM SIGNED OFF GM1I41 *
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TEIS: 12417 ACTION: A RKEY: 000137202 CAs 04/24/2000 13:58 CALGL7OM

NEXT: 12418 NOTTOM : FEY: 000137202 : . Iy: HOGED
»ave: I CAF RIDGE, TS YR/MDL: 2000 WF TYPE: 1I
. MMli4l FACOE 7 [(PRDPERTY DAMAGE)
OF DAMAGK: {VERTLCLE/PROPERTY OTHER THAN VEHICLE)
NEME FIRET : MI: LAST:
ADDBESS :
DRIVER MAME FIRST: MI; LAST:
RALXREEE
VEHTCLE
MAXE , MODUET, & YPAR:
EFTIMATE OF SPEBD: (MPH} BY WHOM:
EXTENT OF DAMACE :
FROPERTY
W E. ) :

PPF13 BAEE FFl4 CMTS PF1l5 APTRCL PFl6 CLOSE PF17 THIRD PF18 ERBACH
FF13 CONTROL FF20 MEDARB FPF21 12411 PF22 12411 PF23 CORRSEL FF24 CAL
*B0729 CANNOT ADD I1241/X O A NON-OPEN CASE *
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TEYS: 12418 ACTION: A KEY: 000137202 CAS 04/24/2000 13:58 CALGLBOM
"WEXT: 12419 ACTION: KBY: 000137202 . : 1) HOOED
}ME : I XX RIDGI, T YR/MDL: 2000 WP TYPE: 1I

cyl2dl PRAE 8 {BODILY INJURIES)

X o e

STRERT:
oIy 8T : ZIP :
BChE PHONE: HUSI PHONE: F¥e s |

LOCATTION OO : {AOKEFR '8 VEH/B«0OTHER VEH/C<FEDESTRIRN/D=0THEH}
IF "B", GIVE DRIVER NAME:

NATURE OF INJURTES :

WHERE WERE INJURIES TREATED & BY WHOM:

SEATING POSITION!:
ADDITIONAL COMMENTS:

FF13 BRASE FFld CMTS PFLS AFTRCL FPFL6 CLOSE FF17 THORD  PF18
PF1S CONTROL PFI0 MEDRRE PP21 14411 Pr22 1241X1 PFi3d CORRSEL PFad
*B0722 CANNOT ADD 1241/E ON A WON-OFBH CADR *

BREACH
CAL
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THIS
BEXT: 124110 ACTIONM: ¥EY: 000137202

neME: I CAE RIDGH,TN
* GM1241 PAGE §

UQ GENERAL COMMENTS
r HMJED DATE: Jd4/24/00 TIME: 13%:54

CRM AIVISED GM NOT ASSTMING RESPORSIBILITY

MOHE: N
PFl3 BASE PFl4 CMTE PFLS AFTRCL PFl6 CLOSE

FELE CONTROL FP20 MEDARE PP21 12411 2 PF22 13241X1

12419 ACTIONM: T KEY: 000137202 CAS 0472472000 13:58 CALG250M

ID; HOOED
YR/MDL: 2000 WF ™ER: 1T

TOTAL CMTA: 1
COMMENT #: 1

FF17 THIRD FF18 BREACH
PF23 CORRSHL FF24 CAL

*X0018 PRUIRY CNLY ON SIGMED OFF GM1241 *I0004 TOP OF DATA DISFLAYED *IQQOE BO

IO OF DATA DISPLAYED *
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THIS: 124110 ACTICH: C ﬁ'ﬂ': 000137202 CAS 04/24/2000 15:58 CALG19M
WEXT: 12418 ACTION: + DOO137202 . - ID: HDOED
wAME: I 0K RIDGE, TN YR/MDL: 2000 WF TYEH: 1T

1241 PAGE 10 (RECADR)
HOTIFIED OF INCTDENT
t PHONE

: 0332300
BY WHEM: CUST
ZN ASSIMED t 00
ASBIGHDENT
INVESTTGATOR FIRST NAME: NA MI: LAST HNANE: RA

ASET(HMENT DATE : DUE DATE :

THVESTIGATION DATE : 042100 RECEIVED DATE
INFO FROM FURTHER INVESTIGATION: GM NOT AJSUMING RESPCRSIBILITY

IMEDRARCE CO CODE: INSMIOOL DATE BENT: 042400
REY AFFROVED BY : E.L. THOMPSON DATE: (42400
Q0 APFROVED BY : JAMES LUB DATE: 042400

PF13 BASE PP14 CMTS PF15 APTRCT. FFLE CLOSE PFl7 THIRD FF18 BREACH
FF19 CONTROL PF20 MEDARB PF21 12411 PPr22 1243X1 PF23 CORRSEL FF24 CAL
*I0034 MAY SIGN OFF OR ERASE RGN APPROVED NAME TO PERMIT MODIFICATION OF THIS 12

41 *
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THIS: 12418 ACTION: € KEY: 000137202 CAS 04/24/2000 13:58 CALGI40M

"MEXT: 12412 2 ACTION: KRY: 000137202 . ' ID: HOOED
GM1241-A
JI0N; COEVROLET ZONE: 24 DATE: 04 24 00
COMPFANY '8 (LOCAL OFFICE} DESIGNATION CODE PTP 76- TMSMIO0OL
:+ P. O, BOX 02489 CITY: DBTROIT BT MY ZIP: 48202

RE:CLATMANT {(PIRST} m MY LP.E'I'_

DATR OF INCIDENT !

REMON FOR SUEMISSION OF FRIMARY REPORT: 1 {1/2/3)

1. THE ATTACHED REPCRT I3 FOR YOUR INFORMATION AND RECORD.

2. WE BELIEVR TREIS CLAIN MAY DESERVE FURTHER INVESTIGATICH BY YOU.

3. OTEER:

FORWARD ACFM TO: 1. X UMDERSICNED PFOR INQUIRIES TO: 1. X UNDERSIGHED
AND/OR 2, AND/CR 2.

BNCT.O0SURES ]

COONTACT NAME FIRST: JAMES LAST: LUE MI:
CONTACT ADDREZSS: 570l BFILLSBOROUGH AVE 2300

CITY: TAMPA 8T: FL 2Ip: 33510 CONTACT TITLE: PAR CRM

PF13 BASH FFl4 CMTS FF15 APFTRCL PF16 CLOSE PFl7 THIRD PF18 BREACH
PF19 CONTROL FF20 MEDARB PF21 12411 PP22 1241x1 PF23 CORREEL DPF24 CAL



000137202 CAS 03/27/2000 11:34 CABSQ20M

PFL3 BASE PF14 CMTS PF13 AFTRCL PF16 CLOSE FFl7 CSESCN FFlg& DLRLOC
PF19 CRIH PF20 TELLST PBF2L LITLST »PF22 OPENLST PP23 CORRSEL ¥F24 CAL

THIS: BASE RCTION: C XEY:
: BASE  ACTION: I KEY: 000137202 . : ID: T3608
0l MITME CUSTOMER ITWNFORMATION TYPE: GD
02 FIRST :- 03 MI: 04 AT =-
ET :
0 : DAK RIDGE 07 9%: TN 08 ZIP :
y 09 ® ruone: 10 B PHOWE:
. 11 OOMBRNY:
- VEHICLE/DEALER INFORMATION
12 VIR : 2GIWHSSKOY9265019 ENG: 3.56L V6 MFT  PLANT: OSHAWA 31 ON
13 YR/MDL : 2000 WP INPALA 14 DETL : 02 15 00 15 MILERGE: QO0CS00
16 DEALER : FOX CREVROLET-OLDSMOBILE OF OB 17 ZN/DLR : 09 260
18 CITY : DAK RIDGE 19 STATE : TN
|  CDE # DESC CDE COMMENTS
1 AbE 0 FIRE 20 THERMAL EVENT
;™)L 0 PRODUCT ALLEGAT 21 THEEMAL EVENT, FLAMES UNDER HOOD
22
23
24
e
1

: o VNS ;4 W & TR . i M
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THISZ: AFTRCL ACTION: C KEY: 000137202 CAS 0472472000 13:59 CABS200M

WEIT: AFTRCL ACTION: KEY: 000137202 : ID: HODED
s : I 2% RrooE, TH YR/MDL: 2000 w@ TYeE: 1X
. AFTER CALL INFCRMATION
ngsm OUSTOMER REQUEST INFOURMATION
TIPS : {CASE/THD) PROIUCT CRMPATGH
REQUEST AREA + SERV REQUEST SOURCE : HT CAS
CONTACT TYPE 1 OMNER. IN CORR SEQ ¢ : N
WARRANTY : I {IN/OUT/TNK) THIHRD PARTIES :
STOCKHOLDER : N (Y/H) GM EMPLOYEE + N (¥/N)
DEALER AREA s 02
PART DELRY START: PART DELAY END :
TRAMSFER TO ID ASM ASSTONED : JL
CASE OFEN DATE : 03 23 00 SCRAY DRTE :
ROUTING CODE + CAC CRS ILOCr 1241 TRANSATT ' ¥ (¥/N)
CORRBS TYDE : TRANSHIT LATE : 0o
POLIOW GP DATE : CORP CASE :
FILE RETENTION : 00 POSSIELE SAFRTY : Y (Y/H)
LAST ALTERED ID : EQOED LAST ALTHRED DATE : O4 24 00
REJECT CLOSE : B {Y/N) REQCPEN CASE : ¥ (Y/H)

BFl3l BASE FF14 OMTS PP1S APTRCL PF1§ CLOSE PF17 CSEECN PF18 LDIRLOC
FF1S CRIS FF20 TELLET FPP2Ll LITLAT PF22 OPERLST FPF2] CORRSEL PF24 CAL



THIA: CLOSE AQTION: I KEY: 0001373202 Ca8 04/34/2000 12:58 CABSO4ONM
: CLOSE ACTION: KEY; Q00137202 | . Ib: BOOED
rane: I OAF RIDGE, TN YR/MDL: 2000 WF TYPE: 1I
. CASE CLOBYRG INPORMATION
! RETENTION : 00 DOSSIBLE SAFETY  :+ ¥ (¥/H)
CONTALT DATE : 03 23 00 DLR CONCLUSION DATE: 04 21 00
CLOSING DATB 3 RESPONSIBLE DEALER :
CUST SATISPIED : ¥ (Y/H) CLOSE CASH : (Y/H)
CO REVIEW CLOSE CO REVIEWED : (¥/8) DRTE:
RGN REVIEW CLOSE RGY REVIEWED 1 (¥/B) DATE:
COR 4 DESC IR COMMENTS
sy AO6 0 FIRE THERMAL BEVENT
FILR CLOSED

T01 0 FRODUCT ALLEGAT THERMAL EVENT, FLAMES UMDER HOOD
FTLE CLOSED

b - I—— "

MORE: N
PF13 RASH PFl4 OMTS FF15 AFTRCL FF1l6 CLOSE PF17 CEESCN FF18 DLRLOC
FF18 CRIS PP20 TELLST FFP21 LITLEST FF22 OPENTLAT PF23 CORREEL PF24 CAL

*E)448 CASE IN PROCESS, USER ROT ASSIGNED TO REVIEW *

' P —.

v R FaaR R

g




THIS: CMTS ACTION: I XKEY: 000137202 ChR8 03/27/2000 1l1l:36 CABSJ3ON

HNEXT: OMTS ACTION: I KEY: 000137242 . ‘ Ip: 73508
! GENERAL COMMENTS TOTAL CHMTH: & TYPE: GO
USER: A4177 DRTE: 03/23/00 TIME: 13:28 COVPENT #; 1

;03-23-00 TIME: AROUND 11:45AM. LOCATION: AT A FOODCITY SHOFPPING
ILLINOIZ ARVE, IN ORERIGDE, TN,

ANY INJURIES? WO
SEAT BELT37? YES WHO WAS IN THE CRR, FRANK ZAPP,AND WIFE VIVIAN ZAPP
OTHER VEHICLES? NO FROPERTY DAMRGE? ELECTRICRL FIRE TOD ENGIME.
ALLYGED DEFECTIVE COMPONEWT? ELECTRICAL SYSTEM DEFBECTIVE,
POLICE REPORT? NO
INSURANCE CO7? STATE FARM, AGENT? WALLIE CULERETH,PH 865-482-1095
FRESENT LOCATICN? AT THE DEALER,AFTER MARKET ITEM3?NC FRANK WAS DRIVIN
G,DOR 7~]-21 DISABILITIER$HO, ROAD COMDITION? DRY ASPHALT ,SUMNY DAY,
WAAT DAPPENED? I TRIED TO START THE CAR AND I COULBN'T. I MOTICED SMOK
B POURING OUT OF THE HCOD, I OPENED THE HOOD AND FLAMES JUMPED UP.TRIE
D TO PUT OUT THE FIRE W/Q SUCESS, AND ANOTHER GENTLEMEN CAME WITH A
FIRE EXTINGUISHER AND EFUT IT CUT.

T T ——

MORE: ¥

PFl3 BASE PFl4 CMT3 PT15 RAFIRCL PFLé CLOSE PFl7 CSESCN TPFl8 DLRLOC
PT18 CRIS PF20 TELLST PF21 LITLST PF22 QFENLST PF23 CORRSEL PF24 CAL
*I0004 TOP OF DATA DISPLAYED *

R - N




, ~THIS: CMTS ACTION: I XEY: 000137202 CRAS 03/727/2000 311:36 CARBO3CH

HENT: CleTs ACTION: I HEY: 000137202 . - ID: T36&0B
CENERAL COMMENTS TOTAL CMT3: ¢ IYPE: &0
“USER: A4177 DATE: 03/23/00 TIME: 13:31 COMMENT #: 2

STATES:

NOT MBNT THTS CAR RMYMORE,IT IS A LEMON, 1 DON'T FEEL SAFE DRIVIN
G THIS VEBHICLE.
CEM STATED:
THANKE YOU FOR YOUR COOPERATION WITH THIS, WE APPRECIATE YOO CALEING AN
D [ETTING U8 ENOW WHAT HAPERENED, S30ME OTHER FEOPLE FROM GM MAY BE
CONEACTING YOU ABOUT THIS,
CRM,MIKE WILLIRME, AUSTIN,T2

USER: T678Q0 DRATE: 03/24/00 TIME: 09:43 COMMENT #: 3
FYLE ASSICNED TO TAMEA PAR CRM, JAMEE LUE FOR REVIEW AND FOLLONUP.

g " TEE

MORE: Y
PFl3 BASE EFl4 CMTS FFlh AFTRCL FEFl6 CLOSE PF1T C3EBCH PFIB DLRLOC
PF19 CRIS EF20 TELLST PF2l LITLST PF2?2 OPENLAT BF23 COBREEL PF24 CAL

B O THE L PR L T ——
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THY&8: CMT3 ACTION: I ®EY: 000137202 CAS 03/27/2000 11:36 CARS030M
WEXT: OMTS ACTION: I XEY: 000137202 . v ID: T3608B

COHMENTE TOTAL CHTS: [ TYPE: GO
i 11:24 COMMENT % i
MGR,BOB, VERIFIED VEHICL® LOCATICN.

ICLE IS BEING REPAIRED. THERMAL EVENT INVOCL
BATTERY AREA. MR STATED THAT HE CLEARED

USER: T3608 DATE: 03/27/00
DEATLEREHIP.

NGR STATED THAT THE
VED A SMALL FIRE AROUN

THE PROCESS WITH HIS AWM.
CEM DISCUBSED THE CASE WITH TEAM LEADER. CRM ADVIAED TD CLOBED THE

CASE, JhMES LUE/TAMPA PAR X58064

UBER: T3608B DAYE: 03/27/00 TIME: 11:26 OCRMMENT §: 5
CRM CALLED CUSTOMER. CRM ADVISED COBTOMER THAT VEHICLE IS PEINA REPAIR
ED RRD THE DERLERSHIP WiLL CONTACT HIM TO COLLECT VERICLE. CUSTOMER 3T
ATED THAT HE WAS RMARE THAT THE VEHICLE WAS BEING REPALRED. CRM ADVIS
ED COSTOMER THAT FILE IS5 BEING CTLOSED. JAMBES LUE/TRAMPA FAR X58064

MOBE: ¥
PFi3 BASE PF14 CMTS PF15S AFTRCL PF16 CLOSE PF17 CSESCN FPF18 DLRLOC
PF19 CRIS PF20 TELEST PF21l LITLST PF22 OPENLST PFZ3 CORRSEL FF24 CAL
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THIS: CMTS ACTION: I KEY: 000137202 CAS 03/27/2000 11:36 CABSQ3IOM

‘HEXT: OMTA ACTICN: I EEY: 000137202 . . ID: T3i608
GEMERAL, COMMENTS TOTAL CMYH: & TYFPE: &0
USER: T3608 DATE: 03/27/00 TIME: 11:34 COMMEMT  : &
BUMMARY
1! ATLFGATION : THERMAL EVENT
2. INCIDENT DATE : 3/23/00 TIME : 1:28PM
3. VEHICLE : CHEVROLET IMPALA 2000 BOD WILES

VIN £ 2GIWHSSKO0Y9265019

4. RESOLOTCN : VEHICLE REFATRRD BY DEALERSHIF WHEN THE LATTER WAS
CONTACTED. SVC MGR STATED EE CLEARED PRCCESS WITHE HIS AWM.

3. CLOSING
CRM CALLEC CUSTOMER AND ATAVISED COSTCMER VEHICLE WAS BEING REPAT
RED, SVC MGR WILL CONPRCT COSTOMER TO COLLECT VEEICLE. CRM ADVIS
ED CUSTOMER THE FILE IS BEING CLOSED. COFIES TO BE FORWARDED TO
FaIs.
JAMES LUE/TAMPR PAR X58064

MORE: N
F¥l3 BASE PFL4d CMTE PFl1l5 AFTRCL PFLE CLOSE PFi7 C3ESCH PF1BE DLRLOC
PFl9 CRIE PF20 TELLST PPFZ21 LTITST PF22 OPENLEST PE23 CORRSEL PI24 CRI.

*I0005 POTTOM OF DATA DISELAYED *
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. . GENERAL MOTORE CORFORATION
DIVISION: Poaties

ZONH:

DATE; /1300
EAISGM ol Caims R Claimrs: I
Ransissxnos Center
Mall Code 482 C20 DT Data of Incldent: 271080
Datroit, MT 48265-3000

CACFilaNo.: 00048617

Chentlemen:

Attachad is o PAR report with information oo the sbowe captionsd incldet. This Rapost of Prefiminary Investigation is
sukmittad ta yoo for the resacn(s) indicated below:

1. { ) Thaatinched report is for your Information and record. .
2, {x ) Wabeliove this cleim may deserve farther brvestigation by you,
3 { ) Cther

Wo beve chackad the above itams tased upon. the information we havo at this tims, If you do not agree, or if submecuent fiscts
n.wmmmwmmwumﬁwmwmumwmm.

Forward clalm acknowiodgments to:

Produot Investigrtion Coondinetor
Gaoeaal Motors Corporation
5701 E. Hilsborough Aveooa
Saile 2300
Tumpa, FL 33810
Purthes inquiries regarding this claim should be directed to the undersigned.

Sincerely,

Bharronda F, Blackman
Gansaal Motors Casporstion

Custoctior Relationahip Manager
Product Allegation Resclution Teem




A Crganizabon: _ E44 —
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oligwiag the kuspection, summarize the teats mnd obssrvations.
o 2 res e o ciAoTe” Hoih G0, _;-.4- o1 % b 1 of S s
N I i ’-_.r - -_ na T Ll " ":"-‘ .-‘.: i

J itiiiltill‘li;iii :l mm - mmﬂ Ll bl T TRy Lo Ty T

1 b - i Pl

‘. Vahicle modicntions ar ufter-market equipment? (6.5, radly, phona, CB, thoar, whcla, tuiler hikchiniring, Bafler brake cantrnlher,
Tpdnuly lines, aliem gyitem, sz ).

Iunlll.dmwm.mdhymmmnm ity La

Ak . Sl sl

2. Acy prior collision damuge? (v, whers, exzw, sk by, me} Soitiit K pgmv tlolo e
TR o B AR Al bl d " I R L )

IERY & b EE A

]
et L _a W

"

1. Ferthe following systemn, list mmd dasoribe priar repsits or ounfandieg problecieiecoaplaines ar dme of locidect (e, no

starcy, tealls. ovnrbwating, logs af eoolant, wamiey lights “On”, strasg odocs, smioks, fiuld kaka on &rivewny, anglne nolss,
ongint mlis, rtc.):

Coollng Sysem (YA __ A Repairs (Nonw, Salafied, Unsatisfied) ____ Rogalred by: (GM, MowIM, QvaeOcher)__
Describe

ACSywencYat___ A/ Repairs 2oos, Seivfod, Usuisiad)___ Repalred by: (5, Nor-Ghi, ShumenfOtis)___
Daperibe

ﬂwm;_ﬁ___: Repain (None, Sutefisd, Unsuisicd) ___ Rapaired by (G, Mon@M, QwmorOnbe)

i I .

ik T

Tranzmbwioo (YN} + Repalrs (Mone, Sulstied. Lnssiisfied) ,___ Repalred by (o, Nen-OM. QumcOter)

..
D -




k.

VOMLRSSPI Page 2ol

Aeseranabbresaesass I INTERVIEW - VEHICLE HISTORY (Contingad) *hiwrsemnsssnnine
Electries) Synema (Y9 __ /Y _; Raguirs (ione, Suttfled, Lnsatisiod? __ Repalred by (GM, Mon-GM, Svwier/Other)
Daserlla

PadGysameymy__ A
Describe

Repaira (tous, Bulcted, Lnsristi__._. Repalted by (GM, Mon-OM, Cvnentiker)

Bxhauwst System (YN 5 Ropairs (Mone, Suciofed, nsatiafiod)_____ Rapalred by (M, Nso-QM, QumeOuher}___
Describe

Major Boglo Q) _____ . ; Repalrs (Picoc, Satitied, Lissatafled) ____ Repaload by (G, Now-0M, DwneoCrtier)
Dugeribo

Breka/ABS/TCS Systams (YA _) Repairs (Hoow, Betissiod, Linmtlafhed ____ Ropaired by= (GM, MonoObd, Qranacihery
Durcribe

Bodyovry 7Y _3 Rapaira (oos, Suisfid, Lnsisfiady . Repalrd by (M, Mon-GM, DwnenCthar)
Describa :

Clther YN} i Ropalrs (tione, Sumbsfled, Poaadefied) _ Repaled by (G, Neo-0M, QwoerOtber)
Describe

mhnlhﬁnn&hﬂﬁunmmmmm (M, Hon-GM, SvaeeOtherk: ]
Hmmm_.d"_ m#hnmmmw

mmmwmmmmmwmwwm

tamo ol sddeats ﬂ,mmmwwmmmmmmmhm the vehich

P pned nufovaidd

Haw was vahiele townd? (a HWMMHHMM Wtowed oo wheels, how 87
seasseinatsiaes [ INTERVIEW - INCIDENT DETAILS teatwetuniieave
cabiambusnsareioe (A INTERVIEW » DEMEDIATELY BEFORE THE FIRE ~ whovisvevtstniias

ITvehiclo bna gugk, or & war traflering cargy nmmaarmmmwwwﬂww tradler {fa bbs)
Tord deseription yens’

mwwﬂm.mummumw

If sebicla’ ignltion was "0 peiorto firs, fo¢ hiow Joug wis £ "OLP? Ware alt doars locked? 0oy 2V,
Driva leagih (i vablcle was parkad peiar to O, descelbo fess debye): Hr. M. Distagos travalsd
Wast pirkeds vibichs gpend actionats _Z @ MPH  Seurow of exfiuts 20nth Poried spead 38 bt

Pust gaugs readiag (Eopty, m.mm.hm_ﬂ'__ Waen s el




BMDLES M8 Rev 308  Division Ref VDML Ref A P Pige3 ofs

. stadensres JIIA INTERVIEW . IMMEDIATELY BEFORE THE FIRE {Continusd) S*seveesass
mm@nm.mmnhum_ Desrba;
Shoakder; Cratrete, Asphalt, Gravol, Crahed Qer?, . Decibe
Rosd conditom: Wet, Ty Loy or Dthar?____ Fotter, pactty Sonour el 4* —
Shoulder coaditlon: Wet, Dy, ey or Qehert __ Ifothar, spealty Snnettr Geizbagnd 49 -
mmmw&mnﬂwyﬁ.MMﬂmj ;
Ay sl s O, bihow g edlns, o mesiags dslaye? 0.1 Duste (Aeoh prasre

» Elaczrical syséens opecazion: (oormal, echarT)
' METWIEMHWMWWEWMMwHHHMM
___ Crubs Coutre! __ Windshiald Wigers __ Radly, Bull-h Tepe/CD Playwr
_WMEMH):" Alr Conditioner, oo Ma™ P (v . __ Auxiliary CD Pliger
~ Low Beam Headlights £, Heur — Telephone
Hgh Beum Headlighes Windshleid Defogger . OB Radin
=2, Daytine Ruscing Lights Windalsield Defrostes . Powsr Window Cortrals
__ Feglemm Rear Wiadow Deboater — Power Migror Comtrols
: — Turn Sigoal e Cimide Mbror Haster . Power Seat Controls
A . Faaard Flasbers . Driver Seat Hoater —_ Power Sun Roof Caniro
T Mmpligus R R —.... Passenper St Hemer' _ . CigarLighter
" Odm Lighne ~ Anxiiiacy Power Outiet — Otuer
Fteering opertion: {uonzal, )

: (o cugine mie, sioggish, surge, sxal, Joss of powsr of spand, IHJMMMM—

Ay tiosoa! notses (beng pop, ek, pindlag. mecalic, rocr, o7 Froz whirt'? L6
Did & appeer 1o mazch englas speed? (VN ___,

Deseribe any saucual ador, MMM

Any sgparoos malfinctivn of: WWHM';WWHM{}L Auto Tresamissloa? (YA f2
Erectrienl Syt (va 47 Font Systern? (v 17, Exswnan Sywar? (¥ A2, Gnghie? (v A Brke Symem?
Y Oberr eV Deseeibe:__ Waming Ligins? rmn%_
if 1o, deseribe o
Mj::f&ﬁum resllzed teenetbing wis wroag? Pull Overt (YH) Levwsr Windows? (YN} Y. Baisa
Wiedowr? (vN) 242 mmumwm%mmwmmm Exk
: MMTCYW___MH?(M__ Demeribal oo Cldrit

—r— ——




CVFARPRNE Bre 2086 Diviston ot

VDML Rafh M Parfdors

‘wasteante B INTERVIEW - AT BRGINNING & DURING THE FIRE (Contlaoed) *eedesasis

mmw«mmmﬂbuum

I 1
FRL it 'J Atk

e i
L]

T LA 0 gl L AL T LAY it

PR L LT

b el e ool o ol ke R R w - mm mm A0 B il i ko iel ok AR A

The vebich inapaotion dosunents the biryvical avidsace via color photagraphs sad waitten oheervtices. Tels imponant to also
dacument what S8 mef appear 1o be relsted to the five. Thls is mesecunry Bevause fios ceuse detatenination often lavolves the
md‘nﬁmhﬁu By recarding yoor obsarvations In the bifowing soction, you will be fbllowing s methodice] lapectivo

mamwmmum
Asferey(s) ara, v ~
Lalkt & right front st mdd carpat
Underbody & exhaist (includs hangers)
Optaon cods Jabel
Engine canparomeut 1

Radtuor, foot J rear &

Coolant reeowvary bottia !~ —
Tranemlesion eeler linas/connectivns &~

Bagine compartment enpine soolant Jinestasss, sconectionsieienips L

M;mmlmmwwmlm“mw L

AT fusi Hnewhoses, ik, connotionsiolasiy I

HLMHﬂNMHﬁllhmHhM
Englne compartwnt fac] tneshoscs, epnarcions & WM

Pows pteering Unas/hoses, conpestionsialampt &

COeeerntor & attached ml_—.——-——ﬁ‘{mﬂ_'-:
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BHPARTIENG Lo d2ums  Divirisa Retd VDM, Refd 1 Pigs o5

[Ty P e

..................... IV - YEHICLE INSPECTION {Continmad) *ovstdsttithicierrtatsisa

Bexery & muathed aibler L -
Englne block (now preeise lecation of acks, holes, e} i

Bnglan ol pmn____ &~

Eugine cenpartment hloge torque rods e
Ergie conparment exhrust system (3 krck,rovid, masifiod, ut of pesidon, lesoea, 1) &

Ay o i 15 aBlegnd 10 bo the cansntsourss_Fosesl ool
Anyizing oa vebicl which Is shermarkot T

Anytrizg oo vehicla which is s modification s
Anrdlhmuﬂi:hwﬂﬂhmmhwmoﬁplmmm'

For the faflawing fralds, romment on the fuld Lovel, snall (Bumed?), ool {gritty?), celor (dark), and sppereon coudition
(uopmal, wazer, particlon, en.):

Enginn seobat il iryee,

LALLM

Powe neerog ol _lallag e

Brake fuld

mmmmtmﬁﬁmhuw'mwwwm

- -
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Take pictures of the st and eater commenls below, [f'a rructere was Iovolved, or 't sppesns the operating environmiest was

b oontribirting factor or causs, take pichures ) nacessary. Bxaniples: bafiding eloctrionl, ga5 cans, water beaters o othet [lane op
rmmmwmmmmumn

" ifstgnificant other propesty dsmags ocoxrred due to tha Srw, i posalble, tak ploturss of the durtage mad make doted 3

ROSRIIATY:
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navefonlor  pEpw 000 4Psr7 N /QZHXTIKYIHIR 136

INSEECTED BY: Vernon Smith, ~ ORGANIZATION: RAA
Inspection date: _ =2 == &2
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Good morring DLL. hope 1 & well. Mhuwﬂmmmhni
1alw Spoladed u lrt of the pecacan] itenss thet wers lode in thié cur fire, Plesss

koen informed ts to the pmgress.
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| TOWWGHIF FISM DREARTIIDNT
BOLIEG OFFICH  TIN» 33-8379450 2 PATENY
:i.u.mm: LoH PA  17070-072 ATE OF B8 O 151
0-8726
! INVOICE DATR: 04 /02700 INVOICE NUMBER: 41
I'H%m HERVICES COtLY
' Addcens Bexvics Raquested . AMOUNT ENCLOSED: §
- . OHARGETO: [IVIBA D MO [ DISCOVER
H ———
YORK HAVEX, DA
' - ————
— ARG R
CHECK HERE ADDREARS Tounts {717] 21&-901e
!mmmmm nmu% muuam 214-6018
——— e ——————
1.0 2] g3 q00.00 | 300,00
1@
Yate Pay ChRIge &.00
TOTAL CHARGES THIA CRLL £ 208.00

el B e S

Thapk yon for ua QUE resous servica, Rlaase cosplate the hack
of the igvoloe with your insurmnoe #d rebuxn it to um.

*f you have questions, pleass cill :.-aﬂ-m-ﬁﬂu.

= ——

" DRECIIFTION OF ACYRENT REFERBRUE FAVMENT GATE ANOUNT
. TUTAL PAYMERTS THL$ CALY 3 0,00
41 =73 (¥1) FAY THIS AMOUNT [ill} aon.oo
. . ol LIS PN PO TR o, S £5,NPLANES, .1 NN
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DL: DMCR130D ID: TAM4129 CONSUMER RELATIONS PF/ADA 04/13/00

B CHCRI30M FILE PCCESS 15:34: 37
E NBR: 00048617 01 CORP NBE: LEGAL NBR: TYPE: ave
ACTION: I (R)DD (UYPPATE (I)NQUIRE (D)ELETE (P}¥ILE PRINT
VIN : LG2HK52X4X1218436
MODEL YR: 99 MODEL CODE: PBV DLV DATE: 11 23 898  DOCDMENT NBR:
OWNER ! WAR ST DTE: FILE SCEAF: 04 13 01
TITLE FILE PURGE: 04 13 01
FIRST
MIDDLE :
TAST : SUFPIX:
COMPANY NAME:
PHONE : WORK: EXT: FARX:
ADDRESS
STREET ]
CITY + EDEN PRATRE statE: M 21D
COUNTRY : Uss I
COMMENT: ORIGINAL OWNER
BF: 2 DL 7 YNG B MINI 14 CASE OPEM 15 ADTL PRTY 16 CMPLT DTL 17 GENL CMTS
18 CASE CLS 19 SETTL 20 LIST 21 OP'H CASE TYP 22 CR MAIN 23 CORMES 24 CHEK/CERT I

INQUIRY COMPLETE.




PL: DMCRLBOC 1ID: TAM4129 CONSUMER RELATIONS BF/ADS: 04/13/00

: PMCR1B0M CASE CLOSE 15:50: 59
NBR: 00 048617 01  CORF NER: LEGRL NEH: TYPE: SVC

cvnver.: [ MOL ¥R: 99 MOL: PBV

STRTUSs CLOSED

VIN: 1G2ZHX52KAXH218436 MILERGE: 24,400 DLV DATE: 11 23 9B

CONTACT GROUP: 13 RESP: BLACKMAN, SHARRONDA
SYC DLR: 16 03 244 SECT: 42 MKRT: 17 DS5M: DM: 2EM: CRM:

NRME: JACK GIRMBALVC MOTOR CO., INC. CITY: YORK 8Tt PA
OWNER CLOSE : O4 13 00 STAIE RUN ARB: W SCRAER DOC ; 04 13 01
DEALER CLOSE: RETIMBURSEMENMT 1 PURGE FILE: (4 13 01
SECT CIQSE = BUYBACK/TRADE CUT: ALLEGED AAFETY: Y
C.0. CIOSE : 04 13 00 ARBITRATTION OFFERED: N FIC: N
VEH INSPEC WARRANTRELE COND: CORRESPONDENCE t

CIASTNG CORRESPONDENCE!:
CLOSURE CODE = S DATE CLOSED: 04 13 00 BY: BLACKMAN, SHARRONDA
DAYS TO CLOAE: 0034
GENERAY, COMMENTE SEND ORIGINAL CWNER LETTER TO C.0.

PF: 2 DLR LST 13 FILE ACCS 14 CARSE OPEN 15 ADTL FRTY 16 CMPLY DUT. 17 GENL CMTS
18 CASE CLS 19 BETTL 20 LIST 21 OTH CASE TYP 22 CR MAIN 23 CORRES 24 CHEK/CERT
CASE CLOSE COMPLETE ,




DLt DMCRL60D ID: TAM4129 CONJUMER RELATIONS PE/LDE; 04/13/00

DMCR160M CONELAINT DETAIL 15:37:15
NBR:; 00 048617 01 COHRP WBR: LEGAL HBR: TYPE: 8SVC
owzr: [ DL YR: 99 MDL: PRV
ACTICN: I (R)DD (D}PDATE (I)MQUIRE (D)}ELETE
ALLGD SAFETY: ¥ FTC: H
OPEN DATE: 02 28 00 ETATUd: OFEN
l COMELAINT CQDES: AQ06 TO1
COMPLAINT CODE: ADE DESC: FIRE BY: BLACKMAN, SRARRONDA
FREVIEER CODE: ) QPEN COMMEN

CUSTCMER 3TATES VEHICLE CRUGHT ON FIRE

CAUSE COBE: P CAOSE CCMBMENT: PRODOCT COHMCERN

CLOSING COMMENTS: 04 13 {0 DERLER: BECT: X BRBY: BLACEMAN, SHARROKDA
PAR CRM ADVISED GM ASSUMING RESPONBIBILITY FORWARDED TO REPURCHASE

RO NBR: GEMERAL COMMENTS

EF; 2 DL 13 FILE ACCY 14 CASE OFEN 15 ADTL PRTY 16 CMELT DIL 17 GENL CMTS3

18 CASE CLS 193 SETTL 20 LIBT 21 OTH CASE TYP 22 CR MAIN 23 CORRES 24 CHEK/CERT
ADD COMPLETE.

o . r— "'




DL; DMCRLGOL ID: TAMALZS CONQUMER REILATIONG FF/ADS: 04/13/00

BNCR1G0M COMPIAINY DETRIL 15:42:22
NBR: 00 048617 01 CORP MBR: LEGAL NBR: TYPE: SVC
onnER: I MEL YR: 99 MOL: BBV
! ACTION: I {A)bDD (D) PDATE {(I)NQUIRE (D)ELETE
| ALLGD SAFETY: ¥ EPO: N
OPEN DATE: 02 28 00 STATUS: OFEN
COMPLAINT (CODESA: Ab6 TOL
COMPLAINT CODE: T01 DB3C: PRODUCT ALIEGATION EY: BAETSLE, ROBENT
REVISED CODE: OFEN COMMENTS

LEASING CO. CALLED ARD STATED A CUST HAD A THERMAL EVENT WITH THE VERICL
E. LEARSING C0. WANIED TC REPCRT THERMAL, EVENT.

CLOSING COMMENTS: 04 13 00 DEERTLRR : SECT: X BY: BLACKMAN, SHARRONDM

‘ CAGSE CODE: P CAUSE COMMENT: BRODDCT CONCERN
PAR CRM ADVISED & ASSUMING RESFONSIBILITY FORWARDING FTLE TO REPURCHASE.
1

RO MBR: GENERAL COMMENTS
PF: 2 O 12 PFILE RCCS 14 CASE OPEN 15 ADTL FRTY 16 CMPLT DTE 17 GENL CMTS
18 CASE CLS 19 SETTL 20 LIST 21 OTE CASE TYF 22 CR MRIN 23 CORRES 24 CHEK/CERT

UPDATE CCMPLETE,

=h el

.
..




| DL: DMCRL70D ID; TAM41l2D CONBUMPR RELATTONE PF/ADE! 04/13/00

! DMCR170M GENERAL COMMENTS 151421 40
E WBR: 00 048617 01 CORP MBR: LEGAL NBE: TYPE: 5YC
oker: MDL YR: 99 MDL: PRV
ACTION: T (AYDD (I)NQUIRE (U)FPDATE COMMENTE TO DEALER (¥/N):
DATE TIME HAME
p2/28/00 11:04A BRAETSLE, BROBERT N

1. 2-18-00 2:15 PM
~. 2. I voRy. Faver, PA, [

.

{. SHOWY PAVEMENT.

5, MO, 1 PERBOK 6. N/A

7. ¥ OTHER VEHICLES INVOLVED

d. ALL ITEMS WERE IN THE VEH[CLE. BABY CAR SEAT $115, 20 CDZ R260, SUNGLASSE

S 5120, REMOTE GRRAGE DOOR OPEMER $35, WALIAT $35, CELL PHOME £139, CELL
1 FHONE ADRPTOR %25, CHLL PHONE LEATHER CASE %35, POWER CONVERITER FOR LAF
TOP 565, AND FIRST AID XIT &100. CONTINUED, s v v v v v

PF: 2 DLR LST 13 FILE ACCS 14 CASE OPEN 15 ADTL PRTY 16 CMPLT DTL 17 GENL CMI3
18 CASE CLS 19 SETTL 20 LIST 21 OTH CASE TYP 22 CR MAIN 23 CORRES 2¢ CHEK/CERT

CANNOT PAGE FORWRRD, LAST AVAILABLE RECORD SHOWN.

ol e —————
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NL: DMCRL70D TD: TAMAL2S CONSUMER RELATIONS PF/ADS: Gd/13/00

DMCR170M GENEEAL COMNENTS 15:42:55
NBR: 00 048617 01 CORP HNBR: LEEAL NBR: TYPE: SV
ovnER: I MDL ¥R: 99 MDL: PBV
ACTION: I (RYDD (IINOQUIRE (U)PDATE COMMENTE 70 DEALER {(Y/N):
DATE TIME MAME

02/28/00 11:07A ERETELE, ROJBERT N
9, FIAE DEPT. STATED TEERMAL EVENT STARTED IN ENGINE COMPARTMENT

10, JACK GIAMBALVO MOTORE 717-755-1038

11. N0 POLICE REPORT, BOT A FIRE DEFT RERORT

12. MAINTENANCE IS DONE AT JACK GIAMBOLVD MOTORS
13. INSURANCE...SCOTT WETZEL SERVICES, POLICY

PF: 2 DLR LST 13 FILE ACCS 14 CASE OPEN 15 ADTL FRTY 16 CMPLY DTL 17 GENL CMTS
18 CASE CLS 19 SETTL 20 LIST 21 OFH CABE TYP 22 CR MAIN 23 CORRES 24 CHEK/CERT

IHiUIR‘! COMPLETE, WCRE COMMENTS AVAILABLE THRY PF7 OR FFE.




DL DNCR170D TID: TAMA129  CONSUMER RELATIONS EF/ADS: 04/13/00

DMCR1.70M GENERAL CCMMENTS 15:44:58
NBR: 00 048617 01 CORP NER: LEGAL WBR: TYPE: SVC
oz | WL ¥ 99 K e
RUTION: 1 {RYDD (I}NQOIRE (OU)}PDATE COMMENTS TO DEALER (Y/N):
DATE TIME HRME
02728700 1l:11n DBAETHLE, ROBERT N

18, INSURARNCE...SCOTT WETZEI SERVICES, POLICY # DRE3002982300, 900-446-7052

14. THOMAS WAS DRIVING HOME IN THE SVENING. CUST PULLED INTO DRIVEWAY. CUST
DECIDED TO BACK CAR INTO GARRGE. WHEN I "AS BACETHG INTO THE GARRGE
HE ROTICED THE CHECK ENGINE LIGHT ON AND BPOKE COMING FROM UNDER THE
KOOD. THOMAS SEUT OFF CAR, AND OFENED THE ECOD. SMOKE POORED FROM ERGIN
E. THOMAS TRIED TO EXTINGUISH THERMAL EVENT RUT COULD ROT.

15. ESTIMATE OF REBAIRS MO INCLUDING FROPERTY DAMAGE IS $21,793,.18

RCB BAETSLE/TRMPA

PF: 2 DLR LST 13 FILE ACCS 14 CASE OPEN 15 ADTL PRTY 16 CMPLT DTL 17 QENL CMTS
1B CASE CLS 19 SETTL 20 LIST 21 OTH CASE TYF 22 CR MATN 23 CORR{S 24 CHEK/CERT

l“glﬂ! COMPLETE, MORE COMMEMTS AVAILABLE THRU PF7 OR PFS.
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bL: DMCRI7OD ID: TAMALZD CONSUMER RELATIONA PE/RDS: 04/13/00

DMCR170M GENERAL COMMENTH 15:45:39
NBE: 00 048617 01 CORP NBR; LEGAL MBE: TYPE: SVC
oxvER: [ MDL YR: 99 MDL: PBY
ACTION: T (AIDD {I)NQUIRE {(U}PDATE COMMENTS TO DERLER (Y/N):
DATE TIME  HAME
02/29/00 09:21a KERSEY, ANGELA N

FILE ASSIGNED TQ TBMPA PAR CHY, SEARRONDA BLACKMAN FOR REVIEN AND

FOLLOWUP, ABNGELA KERSEY/TRMFA PAR.

03/01/00 10:21A PBLACKMAN, BHARRONDA |
PAR CRM LEFT A VOICE MESSAGE FOR CUSTOMER TC CALL./BHEARRONDR BLACKMAN/TAMFA

PF: 2 DLR LS8T 13 FILE ACCS 14 CRYE OPEN 15 RUTL PRTY 16 CMPLT DIL 17 GENL CMTS
12 CASE CLS 19 SETTL 20 LIST 21 OTH CRSE TYP 22 CR MRIN 23 CORRES 24 CHEK/CERT

Iglm! COMFLETE, MORE COMMENTS AVAILABLE THRU PFT CR PFH,
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DLz DMCEL70D ID+ TAaM4129 CONSUMER RELATIOMS F¥/AD3: pd/13/00
+ TMCRLTOM GENBERAL COMMENTE 15:46:0L
NBE: [0 048617 0F CORP NBR: LEGHY. WBR: TYPE: 3VC

onves: I MDL YR: 83 NKDL: PBV

ACTION: I  {A)DD (I)RQUIRE (0)FDRATE COMMENTS TO DEALER (Y/N)t

DATE TIME HRME
03/01/00 10:21h BLACKMAN, SHARRONDA N
BAR CHM LEFT A VOICE MESBAGE FOR CUSTOMER 'TO CALL./SHARRONDA BLACKMAN/TAMPA
03701700 ©02:12F BLACEMAN, SHARROMDA N
PAR CRM BFOKE WITE CCSTOMER AND HE STATES HE IS THE LEASING COMEANY THAT
LEASED THE VEHICLE TO THE COMEANY THE DRIVER WORNS FOR. FPRR CRM CALLED
THE CEALERSHIF AND THE VEHICLE IS CORRENTLY AT TEE BODY SHOP. FPAR CHRM
SPOKE WITH THE ASSISTANT BODY MNANAGER, MIXE ELLIOY HE STATES THE VEHICLE
15 THERE AT THE BODY SHOP. YTHE ADDRESS IS 1793 WHITEFORD ROAD, YORK, PA
17403 AND THE BODY SHOP MANAGER IS8 MAURICE CLINTON AND THE DEALERSHIP IS

JECK GLAMBOLVO MOTORS./SEARRONDA PLACEMBN/TAMBA

PF: 2 DLR LST 13 FILE ACCS 14 CASE OPEN 15 RDTL PRTY 16 CMPLT DTL 17 GENL CMIS
18 CASE CLS 19 SETTL 20 LIST 21 OTH CASE TYP 22 CR MATN 23 CORRES 24 CHEK/CERT

INQUIRY COMPFLETE, MORE COMMENTS AVAILABLE THRU PF? OR PEY.




DE: DMCRITOD ID: TAMALZS CONSUMER RELATICHE ET/ADS: : /13700
! f IMCRL70M FENBERAL COMHMEMTE 15:46:21
1 NBR: 00 048617 01 CORE HBR: LEGAL NER: TYPE: SVC
' cncr.: MDL ¥R: 98 MDL: PBY

ACTION: I {(RYDD (IYRQUIRE (U)}PRDAYE COMMENTS TQ DEALER (Y/N}:

ONTE TIME NAME

03701700 02:12F BLACHMAN, SHARRONDA N

PAR CRM SPOKE WITH CUSTOMER AND HE STATES HE I8 THE LEASING COMPANY THAT
LEASED THE VERICLE TC THE COMPANY THE DRIVER WORKS FOR. PAR CHM CALLED
THE DEALERSHIEZ ARD THE VEHICLE IS CORRERTLY AT TEE BODY SHOP. TAR CRM
SPOKE WITH THE AESISTRNT BODY MAMAGER, MIXE EILIOY HE BTATES THE VEHICLE
I3 THERE AT THE BODY SHQP. THE ADDRESS IS 1793 WHITEFORD ROAD, YORK, PA
17403 AXD THE BODY SROP MANAGER IS MAURICE CLIMNTON AMD THE DEALERIHIP 13
JACK GIAMBOLVO MOTORS./SHARRONDA BLACKMAN/TRAMFPA

03/16/0C 03:16FP MYERS, MONICR N

COST CALLED WOULCD LIKE TO KNOW IF VEHICLE HAS BEEN INSFECTED YET.

CRM ADVLISED CUET WILYL. TRARSEFER HIN TO PAR. MOWICA MYERS/TAMPA

2k . T "

PF: 2 CLR LST 13 FILE ACCE 14 CASE OPEN 15 ADTL PRTY 16 CMPLT DTL 17 GENL CMTS
19 CASBE CLS 19 SETTL 20 LIST 21 OTH CASE TYF 22 CR MAIN 23 CORRED 24 CHEK/CERT
(NQUIRY COMPLETE, MOBRE COMMENTS AVAILAELE THRU EF7 OR PFB.
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DL: DMCR170D ID: YAM4129  CONJUMER RELATIONS PR/ADa: 04/13/00
TMCR170M GENERAL COMMENTS 15746544
NBR: 00 048617 01 CORP MBR: LEGAL WBR: TYFE: SVC

owER: [TNEGEGNGEEEEEEE MDL YR: 59 MDL: BBV

ACTION: ¥ {A)DD (XI)XQUIRE (U)PDRTE COMMENTS TO DEALER (¥/N):

DATE TIME HAME
03/16/00 03:16p MYERS, MONICA N
COST CARLLED WOULD LINE TO RHOW IF VEHICLE HABD BEEM IN3PECTED YET.

CRM ADVISED CUST WILL TRANSFER HIM TO PAR. MONICA MYERY/TRMBA
03/25%/00 02:26P GREEN, FKIMBERLY N

CRM RECEIVED CALL FROM CUST LIBA NICEERSON, CUST ADVISED CRM THAT SHE
WRLD LIKE TO UPDATE THE FILE WITH CURRENT OWRER INFORMATION. CRM
OPDATED FILE RND FORWARDED CALL TO SHRRRONDA BLACHMAN/PAR. CUST STATES
SHE WOULD LIKE TO SPEAK WITH KE.BLACKMAN CONCERNING PAPERORK SHE NEEDS
TG FRX. CRM FORWARDED CALL TO EXT.58112.//KIMRERLY GREEN//TAMPA

-t

A ISl = e - -

PF: 2 DLR LST 13 FILE ACCS 14 CASE OPEN 15 ADTL PRIY 16 CMPLT DTL 17 GENL CMTS
18 CASE CLS 19 SETIL 20 LIST 21 OTH CASE TYP 22 CR MARIN 23 CORRES 24 CHEK/CERT

%ﬂ'ﬂ? COMPLETE, MORE COMMENTS AVAILRRLE THRU PEF7 OR PFH.
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DL: DMCR170D ID: TAMA12S CONSUMER RELKTIONS PR /ADS: 04/13/00
dUE: TMCRL7CM GENERAL COMMENTS 15:47:08
E NBR: 00 048617 01 CORP NBR: LEGAL WBR: TYPE: SVC

OWER: MOL, YR: 93 MDI: PBV
ACTION: I (A)DD ({I)RQUIRE {CU)EDATE COMMEMTS 70 DEALER {(Y/W):
DATE TIME MNMAME
03/30/00 12:19F BLACKMAN, SHARRONDA N

PAR CRM INFORMED CUSTOMER THAT GM IS ASSUMING RESPONSIBILITY FOR THERMAL
EVENT. CUSTOMER FRXED TITLE OF VEHICLE. PAR CRE CALLED CUBTOMER AND HER
VOICE MESSAGE STATES SHE WILL BE OUT OF THE OFFICE UNTIL TUESDRY, APRIL 4,
2000, /SHARRONDA BLACEMEN/TAMPR 58112

04/06/00 10:12A BETHIA, LEONMRD N
REPURCHASE CASE WAS COPENED AND RSSIGNED TO CYNTHIAR ZRUNDERS ON ZUFELX "027.

LECHRRD BETHRA/TAMEA

PF: 2 DLR LST 13 ¥ILE RCCS 14 CASE OPEN 15 ADTL PRYY 1€ CMPLT DTIL 17 GENL CMIS
18 CASE CLS 19 SE™T 20 LIST 21 OTH CASE TYP 22 CR MRIN 23 CORRES 24 CHEK/CERT

INQUIRY COMPLETE, MORE COMMENTS AVAILABRLE THRU PF7 OR FF8.




+ DMCR1700 ID: TAM4&129 CONSUMER RELATIONS PF/RDS: 04713700

y DMGR170M GENERAL COMMENTS 15147118
LE NBR: 00 048617 01 CORP NBB: LEGARL HBR: TYFE: 8VC
UHHER.‘._ MDL YR: 9% MDL: PBY
. ACTION: I  (A)DD {I)NQUIRE (U)PDATE COMMENTS TO DEALER [Y/N):
DATE TIME  NAME
" Q4713/00 D3:330 BLACFMAN, SHARRONDA N

PAR CRM RECEIVED FROM REFURCHASE DOCUMEHTS REQUESTING REIMBURSEMENT FOR LOSE
OF PROPERTY CAUSED BY THE THERMAL EVENT.

dede ek kb e e Wk e e e W RN ETHEOE  ETDMALEY e e e dede e dede e ok deok ol S el b o 3 e e
1. PAR CRAM REVIFWED FILE.

2. PAR CRY SPOKE WITH CUSTOMER ANC AGREED TO AN EAA INSPECTION.

1 J. IHDPECTION COMFLETE.
4., M IS ASSUMING RESPCNSIBILITY AND FORWARDED FILE TO REFURCHASE.
5., PAR CRM RECETVED DOCUMENTS FROM CUSTOMER REQUESTING REIMBURSEMENT FOR

DRIVER.-
6. FAR CRM CLOSE FILE, MAIL TO ESIS AND M9X./SHARRONDA BLACKRMAN/TAMPR 58112

PF: 2 GLR LST 13 FILE ACCS 14 CASE OPEN 15 ADTL PRTY 16 OMPLT DL 17 GENL. CMTS
18 CASE CLS 19 SETYL 20 LIST 21 OTH CASE TYF 22 CR MATH 23 CORRES 24 CHEK/CERT

&UIRY COMPLETE, MORE COMMENTS AVATLABLE THRU PE7 OR PFB.
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L: DMCR140D ID: TaM4123 CONSUMER RELATIONS PR/ADS: 04/13/00
: DMCR140M CROE QPEN 15:50:20
LE NBR: 00 Q048617 01 CORP NBE: LEGAT, NBR:

ONNER: MDI. YR: 93 MDL: PRV
ACPION: I (A)DD (U)PDATE ({I)NQUIRE ({(D}ELETE (R)EOPEN
STATUZ: OPEM RCVD DATE: 02 20 00 OFEN DATE: 02 28 00 C.0Q. STAFF: Gi
RESP: BLACKMAN, SHRRROWDA

SVC DLR: 16 03 244 0C8: 13 SECT: 42 MET: 17 DoM: [» . 6 ZaM: CRM:

HAME: JACK GIAMBALYO MOTOR CO., INC. CITY: YORK ST: PA
SLS DLR: o BECT: MEKT : {LF DIYTZRENT)
MAME : CITY: ST:

CASE TYPE: X MITEAGE; 24,400 TRANBMIT PROFILE: W

ORIGIN 1+ P BOORCE : 00 SPECIAL
ROUTIRG: GUPPORT DOCUMENTS TO FOLLOW:
C.0. TO SECT/DEALER: C.0. TO SECT : C.0. ONL.¥: ¥ C.0. FYI SECT/DLR:
C.0Q. TO DEALFR H SECT TO DEATLER: SECT OWLY: TRANSMIT ;
ACTIVITY: INITIAL CONTACT DATRE:; 02 28 00

MAILGRAM: TELEFHONE: ¥ LETTER: PERSOMAL CONTALT: FILE ONLY:
REVIEN CASE: TOLLOW-UP DATE: OWKER DEMAND: 30.00Q

GENERAL COMMENTS

PF: 2 DLR LT 13 FILE ACCS 14 CRSE OPEN 15 ADTIL PRTY 16 CMPLT DTL 17 GENL CMTS
1B CASE CLB 19 SETTL 20 LIST 21 OTH CASE TYP 22 CR MAIN 23 CORRES 24 CHEK/CERT
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EDICHEK HOTOR DIVIBEION PAGE: 1
H REATRICTED
jodisd

CASE HUMBHR: 550092232 VIM: 1dEPhAKIZRL 53373
DATE OFEMED: 05705700 MOLEL THAR: 12
DATE CLOBRD: SERIRSE: HE
BOUNCE : MILENIE : 1p081
——
ADDREES 3
om e, | e
WIE. PHONE:
HATURE AND EXTHENT OF DAMAGRE AND ESTIMATHD COST OF EEDAIRSD: i

(ATTRCH COPFT OF BSRTIMATE) VEHICLE BUBNT BEYOND HECOM@NITION
VAS AROTHEER VEHLICLE TNVOIVED? MO

MAKE/¥CDEL OF VEH.:

OTHER VBRHICLE SPHED EET.: 0 MNPH BY WHCM:

W8 PROPERTVE {MMWM! DAMMIEDT (STATE ETRD, HAME OF OWNHER,
AN RETENT OF DAMAGE} :
SRRk kS kb IV BODILY DEJURY YramAsurkikA e v rxr e s A AT neravsr sy

{1) HAMRE: CaDE: (R/B/C/D) Al D

ADDRERE
. CITT/FTRIR:

EENTING POSITTON:
INURY DEBC:

(1) HAME: CODE: (A/BSC/D) AIR: B
ATBREAE:
CITY/ETALE:
EENTING POSITIORN:
INJURY DEAC:

{3) WAME: CODE: (A/D/C/D)  AGE: O
ADDERBESS =
CITY/STATR:

LOCATION OF INCIDENT (DEEIGHATE BMACT LOZATTOM) :THIRD PARTY'D DOME

HAME AMD APDREES OF DEALER WHO TOWED (INCLUPE TOW DRIVER'H WAME),STORED,AND/CR
BROVIDEL TEMPORARY BERVICH ™0 DANANED VEHICLE:

o ko e e el e ek e e ke e W DESCRIPTION OF CLAIM drdrdr ik bk dh T Ak Ak b h

DAIVER'S DEBCRTPTION A8 7D INCIDENT EAPPEHED AND DRIVER'B STATEMENT OF
THE JNCIDERT'E CAUEE: REXANT WRE COMTHG OVER FOR

DINNER. BRUCE AKD COMPANY/PRRXIE: CAR IN THE FROMT OF MY MOUSE. WHEMN HE GOT
OQUT OF THE CAR HE QFSNED THE HOOD. THERE WERE FLAMES COMERG ODT OF THE HOOD.
THE FIAMEA HENE COMING PROM THE TRAESENGER SIDE OF THE ENGIME. THE FIKE WENT
FROM THE ROOOD TO THE ENTIRE {AR. I BELIEVE THRE VEHICLE IS DEFECTIVE DUR 7O THH
FACT THAT IT JUBT CAUJHT 0N FIRE ALL (F SUDDEN IN FROMT OF MY EOUSE|




BTICE NOTO0EFRE DIV:(ESICYN PAGE:; 2
GM RESTRICTED
309187

BID YOU PERBMWINLLY EPERK WITH DRIVER? X YES R JF 'MO', GIVE EOURCE OF
DRIVER'S LRECRIPIICH)

WAS VEHICLR INGPECTELY X TES RO IF '¥YE5', ¥y ALL
PARTTER; RE JENEINE

WHAT CCMPONENT{5} ARE ALLRGENT.Y DEFECTIVE? FLECTRICAL BYSTRM

WHO MAUE ALLEGNTION OF DEFECT? THIRD PARY
T T5E ALLEGED DEFRCTIVE PART HAGS RERN REMOVED FROM THR VEEICLE, INCIUDING
EXACT PART(8), PRRIBNT LOCATION X WEO I8 CUSTODIAN:

VEHICLY AND SCEME OF INCIDEMT: UNDETRRMINED CAUEE OF FIRE.
G HOT ACCEPTING HEFPONSIBILITY, REMERRED AVIS TO INS-CO

mmmmmmwmm:mmm.u-ﬂmmm
ACCTDENT BASED UN IRSPFECTION OF VER BY PHONE.

.i*i‘**ii**l"*!'-i'l"l'i"l'l"li'i!##i!!'i‘*.**tii.l‘i'*iIﬂi'*i*itiiii*iiﬁ!i*iiiiIli. rtE

DNTE OF INVESTIGRTTON: 10/05/95 WAME I KT WIELE
wradwhd kbl aA kA ARk AR Rdb el KT OOMMENE At R kR A e R A A AR bk bk

**10.18.30%r I HAVE HEC EAR REOORT FOR TRM AND INOTECYOR RR JEMRINES

EAS SUMMARIZED THE FOILOWING OBEERVATIONS.

EXTERIOR HEAT JIGRATURZS IRDICATE GENERAL BURN PATE PROM VEH RIGEY PRONT

0 CENTER AND REAR. PLAME FRONT ENTERED DASS CRBIN AT *FIRENAIL® BOLKHEAD
RIGHT AND CENTER KEAR OF BMGINE BAY. FIRE'S FUBRL LOAD CONEYSTED MATMLY OF
EWGINE COOLANT, B/S PLUID, BRAKE FLUAD, PLASTICS, WIRING INSULXTTCN. CONNPICU
OOSLY OUT OF SLACE WAS ENGINE RADIATOR PREGEURE CAR. FRESSURE CAF BEARS MO HT
GNATURE MARXS OF BETMG REMOVED POST FIRE. COLLIGION TO LEFT RERAR O-PANEL
ABOVE AND REAR OF FUBL FILL DOOE.

MR TO USDETERMINED CADSE OF FIRE. GM TO REFER CUBT 7O ESIS AND THEIR INS-CO
KEITH WIKLE/PARTIZAM

EETH



: 5QQ\QZ

e e @ @ OV orac
.mm

COMPLETED GM PAR INVESTIGATION

CASE NUMBER:590002232CUSTOMER NAME:AVIE-RENT-A-CAR {Kehicesian]
ZONE: 00  INSFECTION: EAA REFEESENTATIVE:RLE. Jeakias
DATE: OFENED; 10.04.99 CUSTOMER NOTIFICATION DATE:18.14.99

ATTACHED INFORMATION

e

A) CORPORATE PRINT OF ENTIRE PAR CASE 5
B) POLICE REPORTS X
C) PHOTOGRAPHS X
D) SIRDATA
E) SERVICE HISTOXY
) INSPECTION NOTES

. ) OTHER:

THIZ CASE HAS BEEN REVIEWED AND AFPFROVED EY THE GENERAL MOTORS
BUSINESS RESOURCE CENTER, COOBDINATOR. 1T INCLUDES ALL REQUIRHD
INFORMATION AND ATTACHMENTS, AND ALL RECGUIRED FIELDS HAVE BEEN
COMPLETHD, IT HAS HHEN FORWARDED TV THEE PAR TEAM FOR AFFROVAL. IF
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Case 990092232

THIE: BARE ACTION: CEEY: 590092732 CHE 11871999 15:00 CABSIMM

NEXT:BASE ACTION: KEY: 090092132 ID: Bosar
01 TITLE CIETOMER TYPE: 10
S, e e

03 STREET

S CITY ;LOS ANGELRS O7ET:CA 08 2IP

09 HFEONE: 10 B PEONH:

11 COMPANY: AVIE RENTAL CAR

VERCLV/DBRALER, THPORMATIIN
LVIN :iG4EPSIKONEISIITS ENG SAL VEMFL FLANT: FELINT ML
13 YR/MDA. : 1999 HP LESAERE CUETCAd 14 DEL: 11 30 98 15 MILES: 010081

16 DEALER ; E7 ZNDILR: 04 00000
18CITY : 19 BTATE:
CE¥DEBC COR COMMENRTS

A5 0 FIRE 20 THERMAL EVENT
TOL 0 PRODUCT ALLEGAT 1L G PAR TNVESTIZATION

-]
THIS: CWITE  ACTION: IXEY: 950092232 MINWIE?MIW

NENT: CMTS ACTION: I KEY: 990092112 G
GHNERAL COMMENTE TOTALCMTS: 9 TYPE 1D
DEER: BI1EH DATE: 09/19/99 TIME: I%43 COMMVEINT - 1

mmmmmmmuammnmm
ADDEESS NOTHD, MILEAGE FER COST, CUST STATHH HE A MANAGER OF A
WARRANTY EHOP

CUET STATES THIHD PAETY, VEH RENTHEE, REPORTED THERMAL EVENT BETWEEN
8-14-93 AND 3-19-59

CUST STATES RENTER. CLAIMS DAMAGES UNSPECIFIED TO CUST

CUST EEFERS CRC TO BOGER BOYD, AVIS CLAIME, 515-222-3300 X 3636

ADDIREES * * A

SYEVE HEUSENEW/TROY BCRC 248-553-2727
THIS: CWIS ' ACTION: [ERY: 95009223 CHE 10/18/199% 1501 CABSOIRS

NEXT: OJTH  ACTION: 1 KBY: 95005781 ) HD6GE
GHNERAL COMMENTS TOTALOMTS: & TYFR IO

TRIER: HLITM ORENT Y. 2

W1§99.1 EPOEB AT AVIS BENTAL CAR TCDAY, HE

INFORBED M2 THAT AVES WORILD LIEE POR. RUKE: TO INSPECT TEE THERMAL
EVENT. BE ALSC STATES THAT THES IS NOT THE FIRST CAR THAT HAS HAD A
THERMAL EVENT. HIINNIRNAS NOT ABLE TO GIVE ME ANY DETAILED INFORMATION
ABOUT THE INCIDENT IN QUERTION. HE FORWARDED ME TO HUICK'S CLAIM
ADIUSTOR ROGER BOYD AT (516)222-3200, EXT3836. HE STATES THAT ROGER

WILL BE ARLE TO ASSIST ME WITH THE NECESEARY INFORMATION IN REGARDS

TQ THE THERMAL EVENTI TCALLED ROGER BOYD AND RECEIVED THE AVEE
mammmmmm WILL BY CLOSHD UNTIL TOMOBRRDW, I

"[RIS: CMTS mlmm "CRS 101271999 1501 CABSO30M
NEXT: CMTS  ACTEON: [EEY: 990042333 T0x FGGF
GENERAL COMMENTS TOTALCMIS: 9 TYPE 10




USER: HL2TM DATE: 017599 TIME: 1355 COMDBNTE: 3
/1799, 1 LEFT A VOICEMAY, MBSEAGE FOR ROGER BOYD I REGARDE TO THE
FACTUAL ACOOUKT OF THE THERMAL BVENT. T X MCEINNON_PARTHAM. ........

CAAE)GIG-T1924,

USHER: E1ZTI%W DATR: 092199 TIME: 18:39 COMMENT'E 4

#2199, 1 LEFT A VWHCEMAIL MEEEAGH FOR ROGES. BOYD IN REGARDE TO
SHETTING UF TEIS FILE. ME. BOYD 18 ON VACATION DNTIL 52299 .
THE: CMTS ACTIER IEBY!: 930091233 CRE XV14/1999 13:02 CABS050M

NEXT:CMTS ACTION: 1EEY: 550092112 1D B
GENERAL COMMENTS TOTALOMTS: ¢ TYRR 10
UHER: HIITM DATE: 092759 TIME: 1147 COMMENT F. 3

W27/99.I FINALLY EOKE TO ROGER BOYD TODAY, HES 2
PARTY 18 ACTUALLY THE CLANANT IN THIS FILES
HUBBARD AHE REQURETING A INSPECTEIN OF THIS

PAREHD mmrrm-marm
AT THEIR BOME WHEN TEE VERICLE

BOGER BOYD HAE AGREED TO FAX ME CERTATN INFORMATION R EEGARDS TO THIZ
FILE AS OF TODAY, ee o TEMUEKINNON. PARTEAM (4B)06-T2,..... .

USER: HIZIM DATE: 092059 COMMENT & §
WIG/99.5 LEFT A MESBADE ON MACHNE AT WORK
INEBGARDS THE THERMAL WAB THE ACTUAL DRIVER OF

THIS VERICLE! 1L YPOK] A KINRON] [PARTEAM (AZ)E6- 19241 L INL I

THIE: CMTE ACTION: I EBY: $00092332 CRE 10/18/1999 1500 CABS0300X

NEXT: CMTS  ACTRON: IEEY! 99500922312 ID: HOGOF N
GENERAL COMMENTSE ~TGTALQMTS: § TR 10

10/5/99.1 FPOEE TO THERD PARTY TODAY. ATED THE

‘THEBMAL BEVENT. S8 ALSD INROPMATION IN REGARDSE TOTHE

HAS NOT RETURNED MY CALL] I

PRILTIUN, THIS FILE WAS mwrmmmmmmm
MGMMHLPM INVOLVED, ] HAVE NOT HEARD FROM
THE DEIVHR. HIMEELF TN EXJARDS TO THIS THERMAL EVENTRHRATHIMI N
TIKIIVCET RO P AR TEAMI (C4E)E08-TR24 NN [T 1 It
THIE: GMTH ACTION: IXEY: 950092252 (RS 10/18/1999 1302 CABSIIM
NEXT: CMT8 ACTION: IKEY: 90092212 ID: FOGOEF

USER: BLUTM DATSE: 101199 TOME: 12:4% COLMENT & 3

10/51/99. 3 RECEIVED A VOIR MAE. MESSAGE Y.

WAS THERIVER OF THE VEHICLE. J CALLED WELRS
AGO IN REGARDS TO THE SPRCIFIC DETAILS INVOLYED WITH THE THEFMAL EVRNT
THAVE ALL OF THB INFORMATION 1 NEED AT 'THIS TIMB IN REGARDS TO THE
TREFECTRCR ) 1 PR O ACKTNNON [P ARTELAMI (248)506-2924 I 1111E

USHR: HOIEW DATHE: 1071349 TIME: 14:08 COMMENTE: ¢

4]0, 12.99%* I HAVE TAKEN OVER PAB. FILE FCR TEM, CALLED CUST AVIS
ROJAR BOYD.

AWAIT RETURN CALL AT 249.656.731%

EEITH WIKLE/PARTEAM

THIE: AFTRCL. ACTION: C EEY: 590052132 (RS 107181597 L3:A8 CABEXRM
NEXT; AFTRCL ACTICH: I KEY: 990052232 1Dy, BEDSOF

NAME; GRIGDR KEHKENAN LOS ANGHLER,CA YRMDL: 1999 HF TYFE: 10




' E SELECTION:
mm mcmm CBS LVis/1949 15:08 CARE1 108
NEIT: THIRD ACTION; IXEY; 590092132 1D: EDEGF

mmmmm # OF RBQUIBSTS:
INDEMNIFICATION DECEION: (ACCEPTRD/RERCTED) DECIEION DATE:
SHLECTION:

CONRHEHIONDENCH
THIS: CLOSE ACTION: CEEY: 990052132 CRS 1019/1999 17:04 CABAO0RL




CLOBINGDATE : DEALER
CUST BATISPIED : CLOSECABY . :

CORBEVIEW CLOIR COFEVIEWED : (YA)DATE:
REGURREV CLOGE: YBGION REVIEWED : (Y/N)DATE:

CDB $DREC CIE COMMENTE
ADG O YIRE TESRMAL BVENT

'T01 0 FRODUCT ALLEGAT G PAR INVESTIGATION
THIS: L3411  ACTION: C KHY: 950032242 CRE 10101959 13:04 CALO L

NHRT: 1412 ACTIORY. X KHY', 990092232 1D: B0GOF
GO PACE 1
INCIOBRNT DATE: 0%/ 12/ 99 TIME: 1%: 00 (24 HR OLOCX)
OWHER TITLE, :

WHWWM&.H{YM NUMBES OF YEHICLES :
DJ0 VEHICLE TURN OVER. :N(¥/N) mmmmnramnm
WHEAR CAN VEHICLE BE SERR:

VIN : 1G4HPSIEIXEXS3I7S DEL DTE; 113058
YRADL: 1999 HP MILEAGE: 10081

ok bppl gy polejeleh el dabbieilejelel  dninlelnleiell  ipiieieicll el o ek
FRINCIFPLE USE OF VERICLE ; BUSINESS

DRIVER DESCRETION OF INCIDENT & CAUSK: BRDCE REKART WAS COMING OVES: FOR.
Mnmmmmmrmmmmmwmmmm
OUT OF THE CAR FIE OPENED THE BO(D. THERE WHKE FLAMES CUMING OUT OF THE
THE FLAMES WERE COMING FROM THE PASSENGER NIDE OF THE BNGINE, THIS FIRE WENT
FROM THE BOCT TC TEE ENTIRE CAR. | BELIEVE THE VEHICLE If DEFECTIVE DUB TO THE
FACT TEAT IT JUST CAUGET ONFIRE ALL OF SUDDEN IN FRONT CF MY HOUSE|

NATURE OF WEATEER: FONNY AND DRY




THIR: 11413 ACTION: CXBY: 990091772 CRS 101NT999 15:04 CALGLSOM

NEXT: 13414 ACTION: IKHY: 990092152 D BDGOR
NAME: I O3 ANGEIRS CA YRMDLL:; 1999 HF TYER: 10
GMIL241 PAGE 3

WHAT COMPONENTH) ARE ALLBGHEDLY DEFECTIVE: ELRECTRICAL SYBTEM

WHO MADE ALLEGATER OF DEFECT: THIRD FARY
WAS VEHICOLE TOWED :N (¥/N)

TOWING CONAME :

TOWING CO ADDRBEE:

TOW DRIVER MAME :

DID YOU IPEHAE TODRIVER: (YIN)
FN" (AVE BOUBCE OF DRIVER DESC:
VEHICLE SPFEED EST : 25
SOURCE OF EST  ; THIRD PARTY
THIE: X414 ACTIDN: CEEY: 90092232 CRE 1W1H1999 1565 CALGLATM

NEXT: 12415 ACTION: I EBY: 990093213 ID: OGN
NAME: I O3 ANGELES, CA YRIMDL: 199% HF TYPE: 10
G141 PAGE 4

POLICE REPORT MADE: M (YA)  RGPORT ATTACHEL: (¥
[F NOT ATTACHED,QIVE FTATICMNAOFFTCER MAKING REPORT:

ANY WITRESSEE ' N (Y/N) NUMEFR:

DNCIDENT LOCATION
LOCATION CF INCIDENT: THIRD PARTY'S BOME

KIND OF ROAD: A EIND Ot BEEOULDER: C (CONCRETR/GRAVELDIRT/ROCK -
CRUSH/ASPHALT)

ROAD CONDITION:D HBOULDER OONDITION: D (WEDDRY/ICYAITHER)

VIZION QESTRIUCTIONS ; HOKE

POBTED SFEED  :25 (MPH)

THES: 12415 ACTHON: CEEY: 950092132 CHS 10/18/1999 1305 CALGLS0M

NEXT: 12416 ACTION: I KEY: 990052132 1 EGOF

HAME: I OF ANCGRLER CA YRMLL: 1999 BP TYPE: 10
GM1241 PAGE 3 (YEHICLE)

VIN : IG{EEIESNEISSS DEL DATE: 11 M) 58
YRAMDL: 1992 BP NEWRIEED/DEL: MILBAGE : 10031
TRANS ; L850 AXLE: ENGINE : 1.8L V6
LICENSES : BTATH: CA

DNEPEC JTXCE & STATIONY : EXP DATE:

SPECIAL EQUIB/FRATURES: NONE
NATURE AND EXTENT (N DAMAGES: VESICLE BUENT BEYOND RECOGNITION

EST OOST OF REPATR: 1
FRODUCT CAMP : NOME CAMP PRRPCRMED: (YA
IF "™ R
TIRE SIZE AND BRAND: TIMENOWN
m@mxfwm LF:P BF:P RR:F LE:P (GOOOYPOORPLAT)
THIE: 13416 ACTION: C XEY: 990092212 CRE 1071871999 15:05 CALG160M
NEXT: 1417 ACTION: [EEY: 990002232 D BDGGF




YRAIDL: 1999 HP TYPR: 1O

GMI241 PAGE 6 (PEITOS/LR/PARTE)
WERE FHDTOR TAREN: (TA) NOUMEER: BY WoObL
ADDREAS

VEHICLE INEPRCIED: (Y/N)} NAME:

NAME OF INE, REP AT INVESTIGATIORN:

SELLING OEALER 1

ADDREBSE :

SERVICING DEALHR,

ADDREER @

REPAIR ORDER FOUND IN VEEICLE HISTCRY: (WN) HEOWMANY:
IF "N* EXPLAIN :

ALLEGED DEFHCTIVE PARIE) BREMOVED ; (Y/N)
PARTS NAMB  : CUBTODLAN:

LOCATION

HOW & WHEN WAS MATTER LEFT WITH CLAIMANT: L0/4%94.1 SPOKE WITH THIRD PARTY
AND CLAIMANT. E.A A WILL INSPECT 10-14 BUSINESS DAYE.

THIS: 12419 ACTICHE CKEY: 990092131 CRE 10131999 1505 CALGISMM

NEZT: 124110 ACTION: KEY: 9092212 D: HOGF
m_mmm.m YRMDL: 1999 HP TYPR: 10
(1241 PAGE &
GENERAL COMMENTS;  TOTAL OMITS: 1
USER: EBJEW DATE: KW1%/59 TIME: 14:04 COMMENT #: 1

01599 I HAVE REC HAA RHPORT PFOR TER AND INSPECTOR RE JEHEINS

HAS STROARTZED TES MOLLOWING OBSERYATIONS.

EXTERIOR HEAT EIGNATURER INDECATE GENERAL BURN PATE FROM VEH RIGET FRONT
TO CENTER AND FHAR, FLAME SRONT ENTERED PASS CABIN AT *FIREWALL" BULKEEAD
RIGAT AND CHNTRR REAR OF ENGANE BAY. FIRF'S FURL LOAD CONEISTED MAINEY OF
ENGINE OOOLANT, P/8 FLUID, ERAKE FLUID, PLAKTICS, WIRING INSULATION, OONSPICU
OUELY OUT OF FLACE WAS ENGINE RADIATOR PRESSURE CAP. PREESURE CAP BEARS NO

L1
GNATURE MANKE CF BEING REMOVED POST FIRE, COLLIRKRN TO LEFT REAR Q-PANEL
+ ABOVE AND ERAR OF FUHL FILL DOOR.

DUE TOUNDETHRMINED CAUSE CFFIRE. OM TOREFER CUST TO 2815 AND THEIR INS-CO

EEITH WIELEFARTEAM

THIE L4150 ACTION: CEEY: 0900921132 CAS 10/TA1999 15:06 CALGIO0NM

NERT: I241A ACTION: KENY: 990692132 ID: EDGGF

NAME: GIIGOR XEAKRITAN LOS ANGELER CA YRMDL: 1999 HP TYFE: 1O
Ghi1241 PACH 11 (RECAFY

DIVISIDN NOTIFED CF INCIDENT

BOW :FEONB

WHEN : 09593

BY WHOM; CLAIMANT

ZNASSIRIER 00

ASEBIGNMENT

INVESTIGATOR FIRST NAME: KXY ME LASY NAME: WIKLE

ASSKMLENT DATE : 101599 DUBDATE ;101898

INVESTIGATION DATE : 100699 BECEIVED DATE : 101599

INFO FROM FURTEER INVESTIGATION: UNDEYENMINEY CAUSE OF FIRE,

INSURANCE CO CODE: INSMID1 DATH SBNT: 101295
RECHON APERVD BY : DATE:




CO APPEONED BY : DATR:
THIS: 12414 ACTION: CEEY: 990092732 CRE 107102999 15:08 CAL.(RAD
NEAT: 13414 ACTION: KEY: 550092332 D: B0oGE

O M1-A
INVIEEKIN: PAICE, 2B o) DATE: 101599
INETRANCE COMPANY'S (LOCAL OFFICH)  DESIGMATION OODE PIE 76. INKME0D1
ADDRESS: P, Q. BOX 024849 CITY: DETROIT BT-MT ZIF: 48202
RE:CLATMANT (FIAST): JILL MI: & LAET CALCATERRA
DATE OF INCICIEMT 08 1899
REASON FOR SUBMISSION OF PRIMARY KEPORT: 1 (1/2/3)
L THE ATTACHED REPCRT 18 FOR. YOUR INFORMATION AND REODRD,
2, WEBELIEVE THIS CLAD MAY DRERERVE FIRTHER INVESTIGATIIN BY YOU.
1m1|

FORWAERD ACEN TO: L XUNDERSIGNAD  FOR INQUIRIES TO: 1. X UNIBERSTGNED
ANIVOR 2. ANDIOR. 2,

ENCLOSURES  : FHOTOR,CHEPRT, WARRHIST
CONTACT NAME FIRET: ED LABT; THOMPSON M
CONTACT ADPRESS: PO BOK 7047

OTyY: TROY ST:MIZIP: 48007 CONTACT TIILE: PARMGR




p. GMPARFRE R 085007 PRODUCT ALLEGATION RESOLUTION L oty
. PRELIMINARY INSPEGTION

FIRE
.' Division: Rall CEITESE Dooument ID_10GNHA0 'Date Savedi
YiN: 104HPEXNHAEIITS Claimani's Name
inapacted By: RLE.Jenidas Organization: Encinsscien Avalvale Aasoolxtes
Phone S0 K20-TH40 x mﬂmmm Misage st Inspeciion: 30,081
| — I INSPECTION SUMMARY |'

Type Noa Collsion ], Ocitialon L]
Fire Origin mucmpumm uﬂmn.mmn.mn.uﬁmﬂ.mﬂm

2 mmmll-wmw (g, mdla, phome, GB, thee, wheals, traliar hichiwiring,
tradiar hrake controller, fepdrmiio Bnes, alam sysiam, ofo)

ioerne}, dwin installad, and by whom (name, phone): NA

I this vehicls ks vesd for trallering, describe trafiarfng usage (height enxd front ahepe of traller, weight, parcart of
fime or miies that traller fa towed, ota): NIA

i} §. Ropwire outsids of werranty {what, when, by whom?): No o i
2. Other vahioia Mstary information (from perscn being interviewsd or GM Warzaniy Hisory): No_pelwvamt histocy
idsniified.




Il INTERVIEW - INCIDENT DETALS |

[ A seoemERE —1

This section covars vehicle age the dey of fhe fira.

. i buirtg ciriven, deecribe: vahicle speed: Unkneym mﬁnm_hnmmmﬂmmm
wurmm wmw wmm; oarye e reaidery )

ir parkad, how long wae it paried? Waa the ignition off [} or was #he sngine rirming [1? Describe deive
whwmm_h_mm_MMIﬁWﬁM{mwmm.lom

1t vehicle Is a trck, or & cor troffortag cango ot the time of the Incident, eetimated iobal weight of cargo and tralter:
MA D, Loaddesoription: NIA Load location: NIA Height and description of front shape of traller: NiA

Westherconditions;  Approx. amblent temperaturs 76°F, Ganaml conditions (dry, rain, wind, etc.k: Glear & Diy
| —— I_B A.'FTHE FIRST INDICATION OF A PROBLEM

. gnition saitch position (0, on, Stad, accessrey): Gy Engine running? (Y7N) Yen
Unusual odkors?. (YN) Yem Desaribe "Wood™ bursing gl
Any waming igirte "Or’, highfiow getige readings, or sreseages dieplayed? (Y/N) No Describe: No gisim
Any sppanent vaiiunction’? (Y7N) o, If yes, desciibe: Nopm aucarent of identiiied

Pogllion of HVAC controls [off, stipmalis, AZC, heater, windshield defroeter, windahield delogger, raar window
dafogger, resr AXC, eic.) Unkbgown. Biower saiting Unknowt,. Tompomiurs sating Linkyows

Mm'ﬂt‘mummvﬂmﬂ-wmmumm

_ Cruise Contrl _ 'Wirxlshleld Wipars _ 2 Way/Commuioation Radio
_ Traction Control Swch "Or"  _ Diiver Sest Haster . Power Window Controls
_ Low Beam Haadlights _ Passenger Seat Healer . Power Mirrer Controls
- High Beam Headlights - Aniliiary Power Outlet — Powser Sgat Controts
_. Fog Lampe _ Radio, B Tape/CD Pleyer  _ Power Sun Roof Cantrols
. Tum Signal .. Meoiary CD Player _ Gl Lighter
_ Hazard Flashers * _ Telephone _ HVAC
_ Map Lights, Ft_ Rr _ CHRado _ Oftwer
. Othar Interior Eights

If any of tha ahove wane cyaled, deacyibe: Ascianry Jope




i

= I "

Yias anyons smaking? (YN} Unk How long since someons iast smolead in the vehicle? Unk

Time 18 mintay wnd distence nknown betwean firet Indioalion of & problam snd ‘st of fire.
Time Immadistely betwamn start of fire and other significant events, Describe: Smokas axitieg hood wres sd
Beme witnessad 5t snoine ey doitt.

Time (24 hr) 19200 whan fire was over or put out

Any warnisg girte "Ort", highllow gecge raings, of messages dispiayed? (YAN) Mo Describe: No sigtemnt

of waming inme I
Any mefsrction’? (YAN) Noif yos, decte: mmm@m

What did you do sfier you melized scmefhing wes wrong? Tum Enging OF7 YA Lok Open Hood? (Y/N) Yeu.
Other? (Y/N) | Dencribe:

mmmmmmmmﬂ.mwmmmmmﬂm Dum
door larats unhivoned

Any other copeerds thal heve nol bosn ocoversd? No

.]'r‘ N VEHICLE INGPECTION

Tha vahicie inspecton documents the physicel evidencs via oolor phalographs and wiitien: obsarvelions.” I la

important 20 alen docament wiset doss nof sppeer 0 be roleted 0 e fir. This ls nepessary because fire cins
Wmmmdmhmﬂm By recovclirg) your chessvalions In the following section, you
will be followdng & methodicsl frspection formet.




=l

ik . sl "

{pige 4

Doar interior panalk LF, LR, RF, RR, Rear Door(s)

instruenent pansl & odometar; Overall, ignition ke and sleering, Latt, Right, Connole, Ashtay
Foor: Lelt, Right, Raer

Satte: L, RF, Roar Seadls

Lint all driver alacirical contralx which e in the "On™ posiion (include ignition): Inisglor controls damaaed

bevond cestul recoquition
Posftion of windows (if glage i missing, do further inspection): Wintdshieid and all door nisss have

TEMnjsclor
Erygine block (noke nﬂnhﬂmdmm Nons deteched
Engine: dipetick, oll coclar Enesiconnections, M, oll W-}‘

D. Fulds {sormments ornly):

For the following fivids, comment on the fukd level, smell (bumsad?7), faa! {gritty?), oolar {dark?), and apparsnt
conctiion {noimal, particles, wic.):




G. General Dbsarvations (Take photogrmphe i applcable)
Pholograph and comermnt on the e which s allegad to be the originfcausasource of the i Clakmad

mmHnmmmumummmﬂmm MMILII

Amyihing on vehiola which s after-mariat: No

Amyiting on vehicle which ts m modification: No.

Aniything on vehicle which is unusuel, or oul-of-piace, aic.: Radiator cressare cap noted above.

Oter relesvant informalion: Noxg

H, Vehlots Gontents:

mmummmmmmbﬂmﬂm Gumm:tmtlﬁmand

| | ) V__SITE INSPECTION (U applicable)

| Take piciures of the aita and enfer comments below. I a struchae wae iwotved, or If It appears the operating

. erwironmant was 2 condribuling factor or causes, tale plotures 23 necessary. Examples: bullding sleciricsl, gas cam,
; waler hasters or othar flarme or sperk source, tall grass, dry leeves, nute indicating vahicls wae atuck, slc. K

! signifiaant other properly demage occusred doe K the fire, ialke plciures of the demags and make notes as
m m PR I R R e e R L s e e
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EER28ER




ak

B R PR T eSERINEaEe

12151988 3:18PM FRON RE JENKTING SQRS2RI07A P2

DATE 10/13/9%

INCIDENT WUMBER:
EXPOSUHE NUMBER:
INCTDERT DATE:

TIME OF ALARN:
INCIDENT LOCATION:

CCCOPANTE NAME:
DOING BUSINSES AB:

TYPE 4P INCIDENT:
FROPERZY UEE:
ORIGIN OF FYRE:
FMORM OF HEAT:
IGNITION *hOTORs
MHATERTAL 1857 YSMITED
TYPE:
FORM:

MORIL EQUIPMEWT:

ERT PROPERTY LOSS:
E5T COWTENT LOSS:

CITY OF LOS AMGRLEE

PIRE DEPARIKENT fromems = -
©Ls ANGELES CiTy
FIELD INCIDENT REPOBT RE

~uSTODIAN
oe78 OF umans.!-%s-
Doo ) o
0BS18/99

1756

PIRE MORILE PROP QUTSIDE STRUCTURE
ROLD OR PARKING AREA

ERGINE, GREAR, WETEL ABREA
UNSPECIFIED SEZORT CIRWIT ARC
SEORT CIRCUXT

FLEXIBLE FLASTICS
ELECTRICAL WIRE, CABLE YNSULATION

AUTCMOBILE
MAKE BUIC LIC/VINV 4DCr01d
20,000

INPORMATION CONTAINED IN THIS REPURT IS INTENDED POR 98B SOLE DSE OF
THE 145 ANGELES PIRE DEPARTMENT. ESTINATIONS AND XVALUATIONS MADE
HERETH REPREIENT 'MOST LIXELY' AND 'MDST PROSASLE' CAUSE AND EFFECT.
MY HEPRISENTATION AS 20 VALIODLTY OR ACCURM'Y (F DATA CONTAYNED IN
THLS REPORY, EXCERFT WHERE IT PERTAINS 'TC TOE STATIETICAL DATA Base

OCT 1S 99 18123

- OF THE CITY OF LOS ANGELEE, IS NRITAER INTENDED OR IMPLIZD.

SRveasTM PAGE., B2




A

F- -

Paga: 1 Dooument NMamw: untitlsd

'S

L

FHIS1 12412 ACTION: ¢ EEY: 590052213
MENT: 12413 ACTION: KEY: 990093232

CRFA 1070871985 10:27 CALO1IA0M
ID: ML2'TN
YR/MDL: 1599 HF TYRE: 10

DEL, DT
MILENGE: 10081

el bk i hdrdrde ke Ak kil b drkedrkededfede LR T ok EAkhd  hddr R

[ 1]
Prid BRasx PFId CMTS ' PBI1S AFTWCL PFLG6 CLOAE PEF17 THIRD PPFLE BREACH

PFLY CONYROL PF20 MEDARE PEZ1 12411

Pri? 1341x1 EF25 coRRANL PFZ4{ COAL

Patwt 1075703 Time! 10:30114 AM
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CEEVROLET MOTOR DIVIEBEION
G RESTRICTED
CAEE NUMBEHR: 00-0159221 VIN: 2ELWLSIXIWII1I 6952
DATE OPENED: 04/07/00 g8
DATE CLOBED: 06/13/00 WL LIDIINA

SOURCE MIY.EMEE: 26840
woms, [

ADDREES :
HUME PHOME: ETATR: CA

EhrRkE Ak AARATRNRTEY QENNERAL COVMENTS &y ik o W

i
VEHICLE YHERA & MODEL: 99 LUMDNA

VIN) 2GIWLSARSNS316952
CURRENT MILEMIE: 268086
SFRVICE DEALER:, LIVE CHEVROLBY, BEASTDE CA
CLATMANT NEMR:
ADDRERS :
FHOME MUNBER:
DATE OF IHNCIDEMT: D4/745/00
TIME OF INCIOENT: 1:50 AN (LIGET CRME ON)
LOCATION OF INCTDENT: 200
EORTEREY, Ch
PREHENT LOCATION OF VIETCLA: TRANSPORTATION YARD, RING
1 TMIVERSITY CIRCLE, MCETEREY CA 93943
R SO I N = 1 BN 20 0 S ST e S S S S S

LIJ CWmME C3 TU HRVE THE MANFACTURE DATE THAT SHE POUMD ON THE DODR
ENTERED {0 THE PILE. TEE DATE GHE MOUND MAE : NAY 1098

ALHA QLOMO/AUST

CrOMFTTRITTEIT 00 bl B el M s 35 0 3 3 3

AFTRE MARKET ITEME: PGLICE FADND L LISET BARS

IRSTALLED BY: NAVAL POST GRANNIATE BCHOOL RADIO TECENYCTAN

AEPAIRS OOUTSIDE OF WARRANTE: MAVAL POST GRADUATE SOFOOL LEASEY VEH
FROM 982, OARLAND O, BEGINNING 10/07/99. QANLAWD
APMY BRAE FAD VEH BEFORE THE MAWAL DOBT GRADUAT SOHOOL.
MAVAL POST GRADURTE SCEDOL MAS OMLY HAD WARRANTY REPALIRS.

ALL ERFATR RIST AT LOVE CHEVYROLET) LAST REFAIR 032/32/00
DATE OF BIRTH: MOT AVAYIL

ROAL SURFACH: EBAVED PARKING LOT

ROAD CONDYTTON: IRY

HEARR OF FEOPLE IN VREICLE: ONE

CRIVHR AT TIMB OF INCIDENT: OPFICER SALVADOR VASQUEZ
BODILY INJURIEE: NONE

CONTINUED wemamascsmmm 3 dsa s asiasi, |

BAA FORM CONTINUBD = o commr—m me eSS 5 e e

OTHER VEEICLE INVOEUVED: NO

PROPBRTY DAMRUE: ONLY VEIICLE

COMPONENT ALLECED DEFECTIVE: ADD ENOQINE OIL ZIGHT

PAGE: 1

310442




CEHEVROLET MOTOR DIVISION PAGE: %
G RESTRICTS=D
S10442

.nouc:m-. RO .BOT THRRE IS A REPORT BY TEE NAVAL POST GRADUATH
scEoot FIRe DEPT. YT XD COPY OF THEIS
INSURNSCE COMPANY: VEE INSURED THRACOGE US GOVARNMEENT. I DI0 MOT
HAVE AIDRESS TO PROVIDE

CLATMANT) @ DESCRIPTION OF WAHT HAPVIMED: DRIVER OTATES: DRIVER LEPT
BCHOOL SHOP AT 2:35 AM. WHILE DRYVING VEH THE *ADD ENGINE OIL' LIGHT
CAME ON AT 2:50 AM. DRIVER RETURNED VEE TC SCEOOL SHOP. WHILE TRYING
TO ADD OIL, SOME OF OIL DRIBBLED OF MANIPOLD & VEH CAUGHT FINE,
mmmw:wnﬂmmm
R COMVLEYE A REVODY DO IS BOT SURR i¥ THAT COPY CRK BB RE-
LEASED TO CHEVROLET. NAMNCY DEANGELLS/POX

FILE ABSIGHED 70 TAMPR PAR CRM, FADENZA M- KENIIE FOR REVIEW AND
FORLOWCE .

FRR CRH PHONED CUSTONER (M 4/11. CUST STATED THAT OFFICER SALVADUR VAS
QURZ WAl DOVvIDNG VEEXLLE AD CHECK ENGINE LIGHT CAME ON. CUST ETATED
OFFICER PARXED VEETCLE AND PROCNADED TG PUT OIL IN VEBHICLE. CUBTOMMD
STATED THAT OIl- SFILLED (M MANIFOLD COVER. CUST ETATED WHEN OIL SPILLE
D O COVER THE HANIFDLD HTARTING BURNING CREATIMG A FIRE. FRR CRM
WILL RECKIEST A Ehh INEPECTION. MALENZA MCKENTIH/TAMPR/FAR

CALLED IN AND WANTED AN UPDATE ON THE TNEWECTION. INFORMED NS
THERE IS NO UPDATE IN THE SYSTEM YET BOT I WILL FORWARD THE
MEHGAGE TO MG MCEENSIE AND LRT XER FNOWJEENOCLD LIXE A PEONE CA
LL..

Tarsyy MOKKRZEIZ4v+  PLRASE CALL MS OMNES 70 LET HER XNOW WMAT IS GOIN
G CN WITH THIS CASE. STACEY ADUSTOI/PDX ***THANK YOU***

cH Tz oarE. [ ETAcss TeAr HER
DORE MOT OWN THIE VEHTCLE. THE VEMICLE IS LEAGED TO

THECNH THAT G I8 ABFITHG RESPGHSIBIIXTY. [ =5 ATERRDwG
] ALL DAFERMORX FOR REPURCEASE.
AMY DRURY/TAMPA PAR 58242

CRM RECHEIVHED A TALL THE PROCESEOR IS OUT OF TOWN FUR
THH WEEK OF 05/8-05/12. CUSTOMER WILL OONTACT PAR CRM THE FOLLOWING
WEEK_- PER FAR TECENICAL ADVISOR, Gi REPORSARING VHHICLE.CRM
MAITING FOR ALL DOCUMBNTH TO BE FAXED.

XY DRDEY/Tharh PAR 58242

DON SUZZA(PLEFT NMAMAGER) DONTACTED VAR CRM OM THIS DATE.
CUESTOMER, STATES THAT BE IS5 FAXING BILL OF SAla 0N THIS hATE.
cosTonen Can RE conTACTED AT

CRNM AMAITING FAX TO BTART REMIRCHASE ¥ER TECHWICAEL ADVIEBOR.
AMY DCRUORY /TAMEA/ PAR 58242

CHE CONTACTED CUSTOMER ON THIS DATE. COETOMER STATES THRT HE MAR
NOT YET FARED INPORMATION NIEDSD BEOTIASE HE WAITING ON HIS CORFORATE
OFFICE. CHM WAITING TO HHAR FROM CUSTMRMER.,

ANY DRURY FTAMPA TAR 58242

COSTOMER HAES YBT TO DONTACT FAR CRM . CRM CLOSTNG FILE PENDTNG CORTCME
B CONTROT. AMY DRRY/TAMPA PAE S8142
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INESE SUMMARY :

G9B CHEVY LAMONA WITH 26888 MILES

ALLEGATION: THERMAL

BAA TFHPROTLON PERPORNED

O ASEUMED RESPONSIBILITY AMD OFFERED REFURCHAEE.

CUBSTOMEA. DID WOT SEND DOCTRENTS FOR REFURCHABE AND DID NOT RESPCHD TO
YESSADRE LEPT.

CLOSING FILE AND SENDTING COPY 70 BSIS.

XO 124) SCRERNE, THMABLE TO ACCEES.

AMY ERORY/TRMPA FAR 50242

Thddh AN ERAREEd REGRST CODE AND COMMENTS Wheviddbiditdd
DB # DRESC CDE OOMETSE
ADS O TEERMRL BVENT
O ABSNEDL RESPONSIBILITY (HEE BUSINESS SURMMARY)

JC4 0 "ALD FNGINE OIL LIGHT* CAME ON
M ASSUMED RESPCHAYRTT.TTY (BEE BUBTHERS S(MMARY)

0L 4 oIt DRIPFED OF MANIPULD & CAUGCET FIRB
GH ABSMED RESPONSISTLITY (SEE BUAINESES SUMMARY)
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_ FRE
oy .II-:.I-.J-AI—-.-.-I._A__J...L- _E'WH._-:

":ml- wipdprownt? (0.g., relle, phowe, CB, fires, whooks, taler hilotvwiring,
X Pnas, Ao systan, 60,

mummummmx

¥ this vehiola 15 used for trallering, deecribe teliwing usage {(haight and front shape of tralier, waighl, percent of
time or mlles that tralier = towod, eic.): NJA
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3. Prier caliision demage? {debe, deaaription, etc) HONE

wat the engioe aning X 7 Describe dive
aece 13 ek, a0ty aP e o0, by e s Immm

ﬂlﬂlhﬁlnrﬂ eiimaind fotel welght of anngo and traller:
dusopiion: of frant S nnu-

_. Power Mimor Controls
_ AunMary Powor Outiat — Powar Saat Controls
& Fadio, Bulkn Tape/CD Piayer  _ FPowsr Bun Rool Controfs




. Tum Signal _ Aaxitery O Ptayar — Cigar Lightar

—. Huzamd Fisshers - Telephuoe - HVAC
— MegLights. Rt_ Fr _ CBRadio & Owher BUMMING LIGHTO
. Cther Iptarior Lights:
L 'H*Hhm-ﬂﬂtm

ﬁhm Belweon fiut ililication of a preblern snd sted of firo.
ummmwm Deacre; EYERYTHING HAPPENED VERY

mmﬁhmam-«m w

L] L -
TJ . ] B LA, .= '_i ek - | [ I N LS 1

ﬁgmmHMﬂmMmMﬂ Wadows opent? (Y0 HO, Doors oper?
thm!h 'mmmm

ar
Mmmwmnmm YES Describe: M PLAGE
Locafion of fusl Miler cap (or evidencs of remaing): GAP YIAS ON




RF, RR, Rear Doors)
» Owornll, Ignition key ol sheering, Lok, Right, Conzole, Ashiray

wiich are Ia the “On* (evchece igrosh: LN
coniyuls e puiliion 1 i -




F - Hk I

Comments:NO DANAGE SNDER VEHICLE
F. Elecirica:
Genergior & sitached witing  BACK OF ALT SINGEL = HOT WIRE CONNECTED AND CONNECTION
TIOHT ~ CAWNER HAD INSCONNECTED PLUG TO ALT AND CUT WIRES - OVWWNER EAID HE THREW
CONNECTOR (PLUG) AWAY — INSLILATION BURNED OFF SMALL ENGINE HARNESGS NEAR ALT,
Battary & stiached oahles NEQ CAB] F DISCONNECTED - 12.81 VOLTS B BATT
Cooligy fans FANS STILL TURN
Fuses (entity all open or ot proper stxe): UMD

Relsy centera NO FIRE DAMAGE TO RELAY CENTER OR WIRING TO IT
Whing nsulation st ke blocks O — NO DAMAGE

G. Ganeral Obsarvations [Taics photograpbs i applicable):
nmmmwmummhmhnﬂummmumnm p_um:mm

Anything on vehice whioh b after-markst NONE
Anything on vehicls which is a modification: NONE
Anything on vehicie which I= unususl, or out-of-pisne, aio.: NONE

Take pichures of the slle and entar comments balow, If a stniolre was involved, or flappearstheoperaling -
smvirccnment wae & conbbuting facior or cause, take plchires ab netoskxy. Examples: hﬂiﬂﬂhﬁiﬁﬂ,mm
walar heaters or other fiarne or spark souncs, tal! grass, diy emves, ruts indicaling vehicle was stuck, ¢tc. If
wmmmmmdmmmmwmmmmwmnmm
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\: C KHY: 990075110 OCAN HVR/99 0957 OBLUBOZD
N OM CONFIDENTIAL M TAMGT

13 DEL DTE: 049 14 MILEAGE: 019030~
) EHG: 3.AL V6 MFL(PLANY: PADFAX .
OLDEMORILECAT FY IGRCTE: L2685 D PEN: 217.520.541]

19CITY. : & 1 Y (Y
LK ¥ DENC 3-53421 DIRECT
A6 1 WEECE: CAR REFATRED FROM THERMAL EVENT

AL COMMENTS
{91006 T 114136 OOMMENT #: 0001

1 MO DELE ORDE 13606 CALIHD TOMPORT INCIDENT, NO PRE-
VIOUS L. 1O 9 I CRRATED ORE. THIS IS THE FEIET TIME THE DLE HAS
SEEN ‘T : mmmmammmmwmn
L. 105489
i'ml!hmr mmmmmm

' A NA CLOUDN:

L.ONEDIR MO

. 1.HO

- &, AROUT N B ENGENE COMP & WIRE BARNRS

: I-Eﬁl.“ WHAT PART

| TRRER: TAMIMS JO06 TIME: 15:45:04  OOMMENT #: 0003

12 UKW SEEN CUST.

.7 OLR

M, CAXET P -

;. COl SRNTHNG PAR-SCRRY COULDNT GET OF CUST POR MORE IN

| TORMATION. | BOB WANTED A FILEMADE & TOPAR.

- SHEILA A ‘

* USES:TAMAE ka#o.16.06 TIME: 13:14:34  COMMENT#: 0003
PORWARDING A PAR CRM, GIOVANNIUDE FALMA EXT. 38312, FOR

* REVIEW AND , ANGELA RERSEY/TAMPA PAR.

USER: TAMGD IATR: 1995-10-06 TIME: M:043)  COMMENT % 0004

CEM CALLED 1 mmmwmmmmn&
QIOVANNL DI PARJEXT. 58312

UBER: TAMCD L1008 TIME: 033537 COMMENT # 0005

CRM CALLED 1) AND LEFT SBCOND MESSASE 0O CALL PAR.

ORTVANNI DEp PAR

USER: TAMID !)lhl'lﬂlm-iﬂ-ﬂ TIME- 093721 COMMENT # 00b4
CBM CALLED DEALERATIP AND SEORE TO SERVICE MANAOER, BOR JAMISON,
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USER: TAMGD DATE: 1999-10-08 TIME: 10:04:37 COMMENT #; 0007
m.

mvmmmml'am
. Dl 1999.10-18 TIME: 0%:1385  CONINENT i 0011

FPO WHAT GM 15 WHLLING TO RO FOR HibL
ANON WiILL FE BASED OWTNIFECTION

URER: TAMGD  DATE: 1999-10-19 TIME; W26:55  COMMENT F: 0015
CYYSTOMER CALLED PAR AND LEFT MESSAGE,




. CEM CALLED CUSTOMER AND LEFT MIESSAGE TO CALL PAR.

CIOVANS] DEPALMATTAMPA PAR
1 USER: TAMGD g 1959-10-19 TIME: 151347 COMMENT ¥, 0016

— = -

B NS - "
oS

Tl e gaitup R g = SIS -

2 N -
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BB o el e
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SR T eeonoTe 199 ARDATE:  WARBLXAYDE:

F j I WARBLE-TYP;

gl !ig

.i] ¥ !

iR AUTH AUTE

RS | OCWATE RO-ND. DOG-NO LN LERGPLM-TOTAL ODOMETER ID CODE

RIS OMG4L 290005 0] DOM3 2MY] 18532

14 : DI FOA WDA-RAR/REM,

HEE B .
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v —mwr e T W=
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EETORY INQUIRY ' PAGENR OF 3
(OMDATED THRYS 19041009 CLAMCNY: 5
OLDINOBILA

AUTE AUTH
RO-H0, DOC-NO LN LERGOIP D-TOTAL ODOMETER. 1D CODE
D4 091096 £6D00L 01 LIGD 21460 13485

i

® ALTADAEI000I ZNOD MM O
AND TRICKE N1
CLAIMS FOR THIS VIN <

. NEDT: i o ¢ HISTORY INGUIRY  , PAGBGS OF (@
L w OPTIONS/VERICLE TION DIV: OLDSMOBILE
! T IR OBD-TYPE: 0% BERV- 0D3 DEL-TYPE: 010
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CASE# 990075114

MR. LANZY BAKER

SPRINGFIELD, 53,
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E. A INsp.
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BRIS UNIT

@4 Contral Clairma
P.O. Box 02489

Detroit, MI 48202

Gerdeamn:

Amachad i 8 PAR mepect with informatian on the whewve captionad brcldent “This Regont of Pralinminary Envertigwtion ia submitted to yon for
the resyonfy) indicxted below:

L. [J Theausched reposi s fiur your infocmation and recond.

2 [J Webeliove tii cistn mmy dessryo Sorther investigation by you.
3. 5] Othec Undsteracioed caype of fire.

chacked the nbove fem besed upon tha information wo have at thiy tme. [Fyou fo 1ot agcee, or if eibasquant fets a0me 10 your
lhﬂhﬁuﬁn dhvieshility of 1 different approack, we wonld sppreciate being advised prosmetiy.

Fereard daim sekaacvisdpmenty o

Product tovestigedon CoorsRoator
Geweral Modors Corportion
ML, 483-516-830

16 Jodeort

Poolinc, ME 4834.-5008

Farther incuitics repanding this clvim should be directed to the nodemrigned.
Very truly yours,
Gonersl Momnrs Corpantion

A A

Custeirer Servios Canter Suptyvisa
15 Yudeon

M.C. 483-615-830

Pontine, MI 493425008

o
P

T et — ——
" .




CASE PRINT FOR CASE dh PURARTIE TYPEy B0 G CONPIDENTIAL  PAEE Of

TITud

&

:um-wr:u
MIx t NICHOLAGM

" voc i
x mox=: lHIE

VEHICLEAVEALER 1N PORMATHON
TLADL 1 57 NS TNTRIGUE GLE BEPRN  DEL BTEx 1Z T4 99 NILEAGE: DP300N

VIl i I RRIBEArITIALS
OEALSR  : LW HALL cHEVROLET OLDEND LR = N7
CITY ¢ ANSOM ETATE & ™ WL OLR » 47 H]
E § pERC TDE COMNENT DLR LAVEL: P
ABL | POBEINLE BAFEVT PoRIIELE ERMETY [EBUE
Mt MR CUSTONER. TNTE CONCIRN DOCUMPETER AR BAPETY 1ESIE.

TH 1 PEDCT ALLEGAT CUSTONEE ALLEBGBS PRODUCT CONCERK,

AFTEL CALL INMEMATION
CUSTOMER. RECUEST THPORMATION

BRINET TYRE 1 CAEE PRODUCT CAMPATGN = 0D
AROLEST AREA  : EERY REREIT WURCE 1 HT AR
TAET TYPE 1 OWMER THIFR FARTIES r 0
HANEANTY I (IUTARK) T ANRIHED T MM
TRNMMER TO ID 2 PROCEAD CYDE r TH
DOCURINT # ]
CA3E INFORMATIIN
DATE ¢ OO O& 09 SCEAR DATE 1
ﬁ( t CAC CAY LOC: ADY TRANENIT  § (TA)
H TRABBMIT DATE H
fOLLOY 1 DATE 3 TAE CASE & H
IKE COMES + Al AN T CEXTRAL FILE sT(OAMYLTA ¢ %
PILE mETENTION 3O LANT ALTERED MTE : 09 0 9
LT ALTHEN 1D : TANPM REOPEN GASE ¢ N {YM) 08 D& 9O

REJECT TLOM s Vv 0B W

EEETAL COMENTS

UmENy TAWNS1  DATE: OR//SY TIHNE: OP5S) ot DO
LUSTOMEE STATEE THAT VENICLE CAUGNT ON FIRE PRON TME BACK OF THE
BAME. CETOER EAD WENICLE AT ODALET TO FIMR OUT TRE PAOHLIM,
CUSTONER BEENT DOCLMENTATION OF FIRN.

CEM ADWOEED CUETOMSY OF FILS WUMMA AND DOCUMENTHS FILE.
VIRGINIA EAMRNTANA

'Hi"r.—u. e —




CkM PRIKT MR CANE +r PO06TEXY TTIPE: 0 oM CONFIDBNTIAL PR 02

TR CRINTY .
’v\b DATEr OB/D6/99 TINEr 10158 COWWLT #: 0002

B TARJD DATE: DALMY TINED 11201 DOMMENT = DO
PIRVICE HAMAGER SATD THAT THE VHOLE LACK 4108 Of THE VEFIGIE [ ~
T, DEUERTHIP SAID THAT TRES JE A PEDUCT LIAGIELITY INNUE AMD
TEET BO NOT WRNT TO TOUCE IT UNTIL SONBOI CONNE OUT AMD LODNC AT
IT.
JUWNIE DOREREY TAMPA-TIER 2.

UREN: TANRG DATEr OR1OM9R Timn 11011 CMREET #:  #00d
LIEOA YEOMAN RFOLEETING JOBMCIE DORSERT TO CONTACT THE CUNTOREZR AND AN
SUER PRODUCT ALLEGAT IOM SUBSTICHS. MAN SiEN TANRM
DMER1 TAMNMM DATE: 087119 TREE: 1748 CONMENT r  ODOE
[ ]
2R TN GATE: 1159 Thm: 1Tea [
o LAET MESRAGE FOR CUSTOMEE TO CALL US RACY SECAEE HE WREiE TO
ABINER AL NETIONE CN LI 6H TAT PRELINDUNY INVESTIOATION PORM
(LOGKYED QM ERQ CAPE OF DEWKE) AND ARGUENE MIED INPUT INTO OCAM
SHITEN AMD: FILE NPODS T B FORMRRDED TO PoA.K. 30 IF THE BGNT CEk
WRILD PLEARE COMSMLATE O TME FORH YiTH CUSTONER A WERIT FILE T4
PAR B0 THTA CARE CAM OET OFF THE GROUNG, CRH ROLLY HAMAK-WEAVERTAMPA.
UEBEN TRAMHA DATIN ORF12J00 TNy QUD CWMENT 4 0007
L
Wik TAHLE ATEr AT TIG HU'W COMMENT 2= ODOR
€
AR TANDN DATE: DOAIEASY TIME: 16:3T CMMERT ' DIOY
RN 1261 FEELTRINART TNVENTIGATIDN

TANDN DATE: SAFE/SM TOEE: 17:1 COMMEKET Fr M0

1261 PRELININARY IWVERTIORTIOH

1. IBCEHT DATR: 0A/D8 /R0

&.LOCATION OF FRCIOENT c{STREET, INTERSECTION NTC.)
WY U3 MADEIDE MARK  ETOMEWALL COUMTY, TEWAR

samo wa peiving ar nie risgzec:
AT DISARLITIENY W

4. R0ND TUMFACES PAUED CoNe 1 TioN: DRY

A AMISE OF PROPLE IM VENICLE: 1

&.5CDTLY DRILRTYE NO

T.MERE CTRER YENICLES INVOLVID: &

L.PRPEATY DWAASEI DAKAS TO VENICLE

. COPONENTA(S) ALLESSD DEFECTIVE: FUEL LINE

Pk Favmm ———



Sk - 2K . S ————— m b———

R . .

GASE PAINT MR CAZE 1 PPDOLINIE TYPE: &0 DM GWPIDITLAL  PAGE O

GEMERAL COMMENTE
DATE: DB/YS/SY  Time 17:3T COMMENT ¥ 0011
10. MEMNT LOCATION OF WENIcLE:
LALEWBIEE BALL. CHEVYOLDA
ANEON, TEXAE .
H15-400-E1
11. MRLICE REMMT RADE: BD
12. WHEG D30 UNER HAYE MAINTEMMICE PREFDEMED: OIL B GUICK LUEE
HAINTERARCE AT DEALERIRIF
3. oaame orsCeiPTIoN OF AMAT HARMSIFO2
SHILE TRAVELING £0UTH ON Y 4% NOTDED A OAR ALME ENFLL.(TRIE RAD
e OTice MOORE) APTER BATES of ¥HE ROAD FOR APPROXUHATELLY I W
SELLED BAE FUMES. OUST STOPPES TD LOOK FOR GAS LENG AND COULD woT
EliD. WNGLL 907 WORAE AFTER DRIVING ARAIN STHRPER TO LOGK ACRIR %M
A LBAKE OMING FRON UvDent CAR. SACKED UP CAR AED FELT OF MEDLE 0w
LL STILL DRIPPING LNOGE CAR  BACKND 1P CAR AGAIN.._..CONT
K1 TANDH DATE: 03/ 13/97 TIMEI 1THEE CONMET ¥: OD%2
T u
RADCKED LW CARE AEAIN AMD STICL GOND NOY FIRD BERLL. WENT LWDER THE H
000 OF WEHICLE AND IN THE REAR OF THE ENGINY CONPARTMNENT GAW A DRIP )
AL M oL PINGIRL AND BMTLLED LIKE SAE YHERE LAE A COVER THAT COpIN
T B RENCVED BUT TWAT IR GBRRE LEAK IME COMING PRON SHORTLY TREREAFT,
B OAR STARTED TO FLANECJLST STARTED BURNING] FLMGEE WPEN CONING ¥ROm “
™ MU OF THE BMNLEE OOMFARTMENT. ELAHED HOGD DOME HOPING TMAT THY
§ UGLD ENTINIEY FLAMBS. IT BID BY
W, MY OTHER IMFORMATION: WAD JUIT STARYED ORTVING VENIGLE 0N THR &
BCoih OF AUGLET WIML USED CAR MRIDE

II.. PRGE KNEER 01375457027

DM WART 1 TARPA
UNER: OEL DATE: [@18/% TINE: T COMNENT iz 013
M CALLED CUTOMER AT NOME A wipe LEFT Vi Fol HIN TO CONTACT THE
OFFICE WMTH CAS SR, PLEARS TERMPFR THME CALL IF CUSTOMES CALLA
JRERENE LT T/ MIORN T/ PAR /A BB T4 180
LN TAREL OATE: OB/I899 TINEr 10 COENY h 1%
CINTOMSS CALLED FERLEATIRS T0 EFSAK TD JABMALINE WNITING, PRODUCY
NALEGATION. CEM TRIDD TO TEMMFM TO THE MUNRR LEST CN FILE HOWRVEN,
MO CBE ANRIERED AND I RECHIVED A RECOROING TUAT STATED TEAT WOICR
AL UNEE'Y AVAILANLE. PLEAEE CALl CETERER DN HIE CELL PECME

HE WON'T B DN THE oirite T mlT OF THE SOk,
BB LMRERLTANPA
T G CATR: OBAZAD TING: 11:54 COMNENT #: 015
PAR DOWTACTED CUST, DT BXFLIAGID HIE WIS ACCIDGET WITH THE PIRE
FAE OFFELED AN EXPLAIEED THE TERMT OF TRE EABRANTY, CUST AGRESD TO
WE JEERECTTON DOME PAR EEMDING TMEORMATION TO ElA.
JERIRLLEE il [TING/PANF2EA-HTE =41 5

LT R R ) e,



CAEE MRUINT TOR e J: 900053583 YYPEX G0 N COPIDENTIAL  PAOE G4

MNERAL COMNENTE

*ﬂ DATEN OA/ZE/99 TDNGN D9G5S COMMINT #r OIS
M TG LEAYE HESRABE POR JERMAINE WRITTING COMCERNING CLATOMER
ME IS NOT AT THE PREE & AT HCONT BRCANE B Iv OUT OF TORM. CUSTOMER
STATE ™0 CALUD £naNTeLL WATI0N/TAHPA -
USER: TAMUR1  DATE: OB/25/00 TIMEs ldall CoMmQIT #: DT
CUST CAVLLE0 TO $RiAY WITH JIRATON UMITIHG IN PAR,.OOH TRAN CALL TO
PR KT AN T X0 TAMP A
Umb 1 s DATEY OB/RA/0 Thwy 14147 CORMENT #: D010
HOME TO CURT STATE, PAL 1ENT AND RECIEVED INBFECTION EEFURY NG 1E
NE EDMEREITHING THE WEH AND UWITAS FO# BILL OF EAJLEF TO TRANBFER FAPER
K 10 TE PROMEE DaVISI0N
JENUTIE WHITINEPAR/PICEN T 2A0-BT4-L 168
W TRAAEE DATED DIVMD/WP TDE: 14k LONNENT J= DOTO
CUBTOMER CALLED 1N SENTING IRPC 0N FEEEOK COWMING OIT AND UHEN 1Y WIL
L BE BUDLING NERIRCEALE IOF 71 VERIGLE. CRN ADVIEED CUSTONER THAT JE
MALNE MBCTIND I8 TME QELY FERECM MITH INFO DM HIY FILE. CAN xXnMEPn CU
FTOMER [ WOULE LEAUE NOTE TN FILE FMOR JEKMAINE TO CALL HIN AT LORE TIM
WREON. W ALSO ADVTEED CUSTORESR 1 WOULD CONTACT JERMAINE MYSELF TOMOR
i HORHERG waii I oM IR T WAYE AIM CALL RUTCMEE SITH INFD. GRM WY
LL b3 THES TOMORROW 8-31. AMANDA SWITH/TAMPA
ks TAREZ  BATHD DB/3190 TImL 10e37 COMERT #: D020
EIL RO BNITH CONTACTED JEOBAIME KNITING TO INFOMH HIM OF OUSTOMER
GRE IN LAST NIGHT. JEBATME STATES ¥F MILL CONTACT CUBYOMER TCDAT TO
WPDATE LIN OF N8 FILE. JERMAINE WRITINR CR43-BTi-L108). MDA SXITHS
TR
YIEER: TR DATEz O9/O7/99 Tidln 10n10 colepmT ¥ ool

GALLED BALK GAKTINA TO KNOM WEBAT IS THE STAT(S Om His

CRH CALLED JEREATNE WITING AT 24B-UT4-5138 WIT THE

EALD THR PRREON VORI ARE TRYINO TO RSACEH BAT NOT £AT L
I VWXICESAIL,T WAN NOT ARLE YD LEAVE A MEADE.T DEVE MT TEAN -
NANAGEE E 1wk YSCUAM JERMAINE WHITINH NAME AND TH5 SAID THAT RN
HOULD GET WITH HIE ELMERTIEDR ¥0 GET WIR YOIGCEAIL ST UF.CUSTONER
s ' I . CF EREE T NG/ TN
UBEE: TARDJE DATH: DVTOT/S% TIMEa 1Thid COMMSNT 3=  QOEP
GMT CONTACTED BRE TO THGY ABCUT NIE CARE, UNANLE YD PRONTON CUBT WIT
L THE FARTIZULANE EUNROLMEING THE CABE, DUE TD LADK OF DOCUNENTATION.
INFORNED CUST THAT, ME. HHITING WA AUMITING A COPT OF THN BILL OF BAL
EE 1 MOCEED. CRE ATTEMRTED TO CONTACT shi. WMITING TO WO AWAIL. CUB
T STATED BE WILL CALIBALE  LATEN. DANETTE AT JOHN-KEMREK.

Tt e —
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CASE PAINY MW CARE By 9900LTXTN YYPEL GO &M CONFIONNTEAL  PAGE 09

EURAL COMMENTA
GATE: 09405 TIME: 15431 COMMENT &z OURS
RMAIYEY FILE FRON PONTLAC PAR FRON PAN WARAMEAND FOR HAND-DSF TD

RETUCCHASE. RIEY NUGKANDTANPL

LB TR DATE: DO/0R00 ThME 10sm COMHENT #1005~
can ppce1ved & cale Fron N coucsRiIng TG STATUS OF RIB
FILN, O REVIRED Ty COMNONTA A0 THITMSED CLATONSS FECM THE MOTHR
HI¥ FCLE TW CURNENTLY IN TEE REPURCMASE DIVTETON IN SHE. TPLATR-
EC TRAT BIVIRIGN IS SEPAAATE RN CAC AND BOUR OF OPENATIDE LS 83008
YO 5;B0PW EMTERE TIME. CUNTONER ETATED THAT TOAT WUAS EEEAY AMD REILL
THY TO EONTACT THGH TOMORNOL.

A LU ADARE/ TAMS, LOCKT IOMtrrne

USBRT TANONL  DATE DR/00/9% TINE: 10uAD COmENT & 0028
BT CALLFS EACE TO ©ET IH TOUTH UITH BONEDEE 1N BAC

UMl TAMM  DATE: 0909400 TIME: 1413 CORBNT B D¢

{NER1 TP DATED TINE: 1048 COMMENT 0T

CHN CALLED FOR CUSTORS ~aLEFY R 0N VTIGE WASL.

PARRTETT MABOWTANPA PN

UNER) TANDKX  DATE: 0RAADAW TINE: DS COMRNT h o023
CUTTOMER CALLED BACY WSQUNEYIHO To TPEAX WITH JEOSAINE WHITING EN GRC.
CMN TRANSFERRED TO JERMATME LEFTING AT ZAB-NTE-51BE,

DA DXHE KINGSTARPA

USE TAIFE DATE! 910 TIMEy W3l COMENT ¥z DI2Y
ML PROM CUBTOMEN.. . ADVINEG I WOULD BE HANDLING...CUSTIMGR 1NGUEED
ABCUT PATHRLT FONTHCNTID AND NIN S300/0AY RENVAL TEAT WE'E BESE 1N
SIKE 472...AWINED 1 LOIND WEVIEY AMD £alt BIK BASY.

EARRTETT WASON/TANPA
CARE KINORY
L DATE T EVEeT

TR O00AASW D64 QGENSUAL CARE MAE OFEMED.
el ORSOMOP DPag ETART TIME AANDLING - CAC
TRl 00899 P-4  CAm WA DeEilFD oTH CENTERL PILE DD e Y,
AW ORSON99 09151 STOP TINE SADLIME - CAC
TANET DRAOE/P? OMIS1 CASE WAN CLOGED BY IMER TANVE{
TENJD
TARID

DEJIA/O0 11:08 CASS MEOPDED.

ORTINUOD 118 ETART TINE WAMOLING - CAC
TRYD  DO/OB/P9 11rD4 SOME CLOBING INFORMATION WRE CEAMED.
LD QOSSP 11104 WO REVIEARE CRANGED FROM WPALER TOD TANTR
TALD  DESG/Y 1100 SOME CLONING INFORMATION WS CHANOED.
TALD  DOAON/D0 1105 AN STAT MU FEOW OFEE TO IN PROC BY LEER TALD
TANTE  B/OR/99 a9 WO REVIEGER CPARGED FRON TANTE TO TALD
TAEE  CEMAAm 1108 AR MLETTID.
TR CAATP 11300 TROUBLE CODPY CHANGRD FROM: AOS
i AL 1atE MEE CANE EHMOEMATION CRANRE
TRNDR  R/13/9% 16:23 RARS CASE FNFORSAYION CAANEED
TR 0OD/PP 16:33 TABY CASE [MFORMATION CHAMED

"ni-"_-.—- ———
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O WARRANTY AIRTORY INCWIIRY
(UPDAYED THER TOOO0010)

WHIRE-TD=-NURiEE DR IPTION DM DEL-ELk DEL-UATE DEL-ODCM MOI1-ELIN AM

{ERDANOOIPIENALE [EYRIEOE ALE dbe M 1321107 19MBMIR1S 0 Palb 3
B 1PRRTNT DELWAR-DATE ¢ e E-DTEs

1 1 DELAAR~D00N £ WARBLE-TVP:

iv-0Lk = 1521307 WATP-T0-DLEx 131307

[ CrLs MK ATt
T MODLR HO. ROBATE RO-WU- SOC-MD LM LAM LA-TOTAL ODONETER Th Cool
001  TEETSOT WM& TOSUORES UENIOF DEAOOZ 07 EV1Z1 AZ.CR £07E
WETRIP, L-PEAR=DIEN-AL[GN/RMPLACE
FATL-PART 10510014 U/ STR=-2/D
s BETIOT b4 1VPOORTS OSWMT OB4A07 OF DTT20 2403 S0T8
HOLD LMORPLG, T-CTR PILLAR-REXAECL
PAIL-PART; {DAGLLEE AL
WEF 1 TETHT 12 10arn AXSE JESRSE o 27000 B ld a
PABEFLEFR CAR AND TRDOK W3
. NO MORN CLAINS POR TNDS VIN  ---

=THE: 07 sEV-TTPE MU DEL-TYPE: IO

BP0 PEECRIPTION AFD DESCRIPTION

W Y 4 ponll

OLbniwa e W EmIME
L34 3.5 LITRE W ¥rI FEDERAL ENINEIONS
Ml AUTO TR UAVERDRVE AUTO TRANS
M5 4 200 MO TRMMA STES-E Gl IBSTIURNENT CLLSTER
M) INFLAT AESTHAINT DE/TAD ANTILDEK BRAKE

1E CNDITIOHING D3 DR/PASE PER HTD POLDING
WINDOH AT UTF RADIO AN/FN CASE [T

- == EMD OF DPFTICHE --

T A A -
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Heemis), dete instaied, and by whom (name, phone); NODR

uﬂmumum.mmuﬂ-mwmm of walor, wwight, poroent af
firpe oF mahas that traller bs towed, ato.); NI

3, Priorcolsion damage? (daks, desaription, sin.) Moo

Ropaired by:

4. Deocrie dsting velichs condiions at the fime of the iIncident {e.0. waming Bghts "0, engine mise, elo} :
Drong ous odor

6. Repairs outside of warmanly {what, when, by whom?): None
8. mmmmmﬂmmmmmwmmw: Nona
7. Last maimienance (dets, desorplion, by whom?): Unknown,

B e — T S—
D — L —

This saction covers vedicis usage the dxy of the fire.

" -~ L ]
b e




—

il & T . _il I . 4 Sy :

¥ being drivea, descrihe: veniola spesd: mph, didvis length h min, distence _ mdles, anxl type of dcive (o.g. oty
truific, highway, long grades, ato.).

¥ parioed, kow long was ¥ parked? i, Was the igniton off{ Unknown) or was the shging namning {Unikmown) 7
Describe ditve priar 10 parking: dive length § h 30 min, distenes 350 mites, and type of drive (o.g. Gity traffic,
higtrway, iong gracies, eta.). Histmey .

if vohicie e m Erok, Or 4 ¢ frmifaring asrge ot the fime of the Incident, salimaled intat weight of caga and raller
___b, Loaddesorption: ____ Loax locstion; Ieight and descdplion of frant shupe of traller:

Westharcondiions:  Approx. ambilent tempersium 1885, Genecal conditions {dry, rain, wind, elo.): Dy

| LB AT THE FIRST INDICATION OF A PROBLEM |

Kmsition swilch position {off, on, siart, acoossory): Unimown Engine niaing? (YAN) Linknowm
Untoual odoes?. (YN) X Deaovibe: S8rong odor of (s

Banoke? (from where, color, intensity, #t0) None

Any waming lights "On®, highviow gauge madings, o messuges depiayed? (YN} N Desaie:
Amy appmert mallunction? (YD) Y. If yes, descdbe: Strong odor of e,

Poaltion of HVAC caniwals (off, actomalia, AC, hosler, windshisid defrosier, windshiald dafopger, raer window
defogoar, rear A/C, o) MG, Slower solting Aute. Tempecators seiting 75

MHTWHWMMMWMWHHHM

w Sruie Control = Wincizhiold Wipers ~ 2 WayCommmiaation Redio
_MMIHM‘DII' —. Drivec Beat Healar . Powes Window Conirole
— Low Besm Headiights — Passengor 804t Heater . Powse Mirny Controls
— High Besm Headligitts — Pundiiary Power Quiint . Power Seat Controls
- FapLamgs X Radi, Buli-in TapeCD Player —. Power Sun Roof Coatrols
- Tum Bignul .. Amdlinry CD Player - Cigar Ligitter
—. Hozwd Flashors - Telephone X HVAS
- Maplighte. ™ _ Rr - CB Raifio - Other
= Other intevios Lights

K sery of the shove weare cyclad, dsamribe: Nona
Was anyoos amoking? (Y0 N How long since soinaose lest smoked In the vehicle?

| 1] DUHHGTHE_EI!E I
Time ____ s disiance 250, baween first Incioation of a problesn and start of fire,
Thne _____ bebussn staet of fins snd oltver signifiosnt everta, Descdbe;

Thne (24 tw) _____ when fire waas over or put out.

Desc:ite initial location, oclor and intenally of smoke and ffame, Yog
description ls unigiown.

Any waming it "On", hghfiow gsuge radifings, of messages afspipod? (YIN) N Desctbe:
Any malanction? (Y/N) NIt yes, describe: W ——




- - BT L

-

Wisat aid your oo alfer you realirad something wes wrang? Tum Englne Off7 (YN Unknoem, Cpen Hood? (YN
'&umwna D-mnl;_

Whean you foft vehiciec Knition awdich posiion (off, on, socaesory): Unk Windows open? (YN) N, Docrs apert
(YM)N Desore:

. 1B TR Y A . R ST e 't ' [

Tha vehicle inspection documents the pinysical evidencs vie color photopraphs s wilten obeervations. i is
important to also docysirt wiagt caas pof appaiy (o be ekl & 66 fie. Thin la neostkiry beviuesd fon oasa
deknmrizaton olwn twohres the process of stimimion. By recooding your observaions: in he foliowing saction, you
Wi b faliowing a mathogical Inepadiion formal.

Talm color pholographe: of the followlinge
A, Bxterdor:

Door intedior pansls: LF, LR, RF, RR, Rear Door{s)
mamm ignition key and shaering, Laft, Right, Connale, Ashiray

Floor; Lek, Right, Rasr

Beain: LF, RF, Rear Seuls

List all driver slacirical conirols which are in the "On* position (incitde ignition): Al

Postiion of windows (f ghass ks missing, do further inspection): Up




Bralay Enok and hosss

ABATCES Mocuisior

Power sisering linsahogaa, conpantionafalemps, pump

Extiust wystem (o.g. intect, nushed, modified, out of position, clesrmnce, sic.): Nomml

For iha following flukis, comnmant on he flukt level, emell Gumad), feel [ritty?), ocolor (dark?), and apparont

condiion (nomel, particies, otc.):

Engiee ooolent: Pull andd clesr
Bngine of: Eulll and dark
Teanmission Suid: Jnches over Rilanoian off.

Fuses (dentify ol open or mot propar stm): 2

oNTiENs
Whing nmdation st foss blocks
Fusitie finks (Mentity ol oper): Nommal
hindulex: ABRTCS, BGM, other

G. Genevad Obasrvations (Teks pholographs ¥ appiiceble):

Phatogoph and comment on the Kem which s alisged 1o be the orgivsauseieource of the Tirs:
Laa . et L B I el l.,'__ I ] I! 1 A

A LN A 1) £t el RO T T

anmuunumrunmﬁnmmummmmﬂmm: Sons A shove,
Anything on vehiole witioh Is shenmarke: Ng

Anything 00 vehicle whioh is & moeciiiostion: Ng

Anything oo vohicko wiich le unosusl, or aist-ofplace. oo Hp



Cthar relevant informaiion: None
. H. Vahicls Coniante:

mwuumummmmmmmmmmmm mmwmnmm
axjent of demage:_Nopa

[ — V__SITE INSPECTION (I applicable)

Teke picitirea of the site and enter commaiis betow. H a stroture wes invoived, or T It appess the operating
anyironmant was A oanirbuting factor or asuss, take pltunes 23 neasssary. Examplos; bullding sbearioal, gus cans,
water koaders or othur tame or spark souros, tall grass, dry laaves, ruts indicsling vehicls was stick, sic. if
signifiaant ather proparty demags oomared dua in the fics, taks pichaee of the damage ared maks aoles x

nocotewry. Commenis: 18 v not ipecded,
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GENERAL MOTORS CORFORATION  * 4 || 2,9

DIVIEIOMN:
TYINH:
. DATE 1W2we
&m rE: Ceruf Q
E';.nnm Dap of Inoident ~ §92799
Detols, MT 48202
CACFl:No: 950871709
Ceationen:

Atisohod @ # PAR report wikh infezetion on the sbove captianod incident. ‘This Baport 6f Profizinery Tavestigaiicn i mbmbted so you for
tha reeson{r) indicatod halow

1. {x) Tho astaohed report is for your infloemation aod tecord.
2 () Webale this oleim may deserve farther irvegtigadon try yoo
Y {) Cther

‘We lave chacked tha shove mens based npon the infhenntin we wes at iz Sme. Fyou do nat agres, orifscheequent facts coms & your
atenition ufloating the adviselslity of a diffrcat appronch, we woald preercinte heing advited prompdy.

Farvard clabs scinowiedpmeiits to:
Prodeat Cooreioior
Luvestigution
5M E Hlleboroogh Awe
Suite 2300 .
Flodids 334510
Iwguinios regerding this chaim should be diracted 0o e oodessigned.
Sinoegaty,
OLDAMOBILE DIVISTON
Mot Corpomtion MLO
5701 E, Hillshoroagh Ave.
Eutas 2300
Tarops, Florkla 23610
Cass Commeais
Rape Notes
Flotoyes
Extimsutes
Report
Tapo




s s b L L R S T e Y X " W W e e P Wil e
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ACTION: _ XEY: 990071703 GM CONFIDENTIAL TDi1 TAMACZ
COBTOMER. INFORNATTION YRR GO

n3u:=. Dd LasT =_ —

07 gr: OH 08 2P

10 B PRONE

12 YB/MDL : $5 XWY5 INTRICUE GL SNDAN 13 DEL DPE: 02 17 55 14 NMILERGE: 004233
IS VIN  : 1GIWBSAKSXF318387 ENG: 3.8L V6 MPL ( FLANT: FAIRVAX

L6 DEALER : COIUMBIAWA BUTCK-OLDSNOBILE-CA 17 DLRCDE: 06163 D FEN: 330-482-3331
o CITY : COLIMBIZAN 15 PIATH : OB 20 FELOIR : X (¥Y/W)
DE § DAsC CDE COMMENTS ZONE : 50 M, CNTRL 3-5421 DIRECT

W8 1 FIRE - UNENOWE 21 CUST STATES SMOKE 15T THEM FIENM UNDERNEATH HOOR ™
0l 1 PRODUOCT ALLEGAYT 22 COST WOULD LIEE TO HAVR AR YNSPECTION DOME

23

as

a5

P13 GPRMENT PF14 OMTH BEFl1E AMMTRCL PFL6 CLOSE FF17 COEECH PF18 DLRECH
19 COEHNIST PFZ0 1a4la PFIl CEEPRT PF22 RETM FFi3 REFURCE PFid CAL



Rl = mnu o e b - 1- Pl = IFUVILIVNT =S US IS AU agS WD

KAXT: BASE  ACTION: KHY: 9950071709 . m CONFINRRTIAY, TD: TAMACH
TANE) TOUNGHTONE , O YR/MDL: ZWEE TYPE: GO
BAC: Q0000118176 AURGRA: ¥ LABT ALTERED DATE: 0% 11 95
] NANE: COLOMEIARA BUICK-OLDEMOBILE-CA EEOMHA

¢ 31 B RATLROAD BT )
1 COLIBBTIAINA 85T ESIE: 44408 1381 PFAX : 216 &B2 5626
AR LOCATE: SOUTH OF ODIIMBIANA NMEXT 90 THE RAILROAD TRACKE.

800-350-6415

BT ASEIBT SPEC: JOHN WEZDORA PHON®

r 330 483 1331
JALBS MANBZGERZ 1 TIM FIGLEY FECNE: 330 &B2 3331
YOUYSHOP MANAGHR: PHONE: 330 482 3331
NTAL DEFT N BODY SHOP ¥
IATEH BODRE T B:;30A- B:30F ENRVICE FOURB 7 8:00a- 5:00p
f B:30a- 8:30F F B8:30A- 5:30» N f:00A- 8:30P F 8:00a- 5:00P
' B:30A- 5:30F 8 8B:3ada- 2:00P P g:00A- H:00P 8
T 8:130M- 5:30P B W A:008- 5:00p 8
ECHLLENT BT EREATR FACILTT'IRA, FRER FRBT MASTERCARD VISA
¥ ENPLOY CERTTIFIED TRCHNTCIANE. DIBCOVER

MARD WINNING BERVICE-OFAN LATE MOXDAYE.
'Fl3 BABE PFl4 OMT3. FF15 AFTRCL FPFl6 CIOJE PFl7 CSESCH FPFLA DLRSCHN
F19 CRId FFi0 TELLBT PFI1 LITLST FFi2 IMEND FFi3 COREEEL PF24d DLRPRD2

iy kg o e




e i e Y > o EBL L JFWU S L IWT
A ——

WA WUF I LWV LIDLUDW Y

NExP: O4Te ACTTION 1 i REY: 390071709 . G COXNFTIDENTTAL ID: TAMACY
GENEDAL OCRMENTH

OHER: ‘TAMRCE DATE: 1893-10-06 YIME: 08:51:26 COMMENT f#: 0001

B HAD MEXTING W/ GM FAR MGR E. D. THOMPSCN AND GM REPURCHAEE MGR
REGARDING FILE #9520034582 AND #950052455 MRXCH ARE BOTH CL

JEHD. THERH ARE SOMZ COMMENTS O FILE #590034982 PLACED BY JIM

CHULTR AS WELL, AH PAH CBPM. FAR CBM MADR COSTROT W, THE POBOE

300 OF THE VBH, THR CAR BELONGS TQ HER FATHER BT

SN HAS OWNERDHTY OF THE VEH. NN STATEE THIS CAR EAE GIVEN THEM

70 MANY PROBLENS AND THEY WISH TO HAVE AN INSPECTICN DOME CON VEH TO

JATERMINE WHAT CAUEHD FIRH THOERNEATH THE HOOD.

MG o PRODTICY ALLEGATION EEELTMINARY IMNVEASTIGRTTON<SQostoeadas

L. INCIDENT DAYE: 5/27/99 TIME: &§:00R.M.

}. LOCATION OF THCIDENT: LOCKNOCD BOULAVARD CLOSR TO ADDRESE #7010

f. WEHO WAS DRIVIEG AT THE TIME: JGOY LYNR; NO MONE DISABTLITIES
t. ROAD FURFACE: PAVED CONDITION: DEY

. NUNBER OF DPRODLE IN VEHIXTIR: 1 BODILY INJORIEHr MO

OO FRELTMTIMNARY THNVERTIGATION COR NI G St

m:; HIMBEER OF OOErrs: 0004

"1) BAFR PFl4 CHEB PFIE AFTECL FPF16 CLOBE Prl7 CEESCH PF18 DLRACN

T19 CRIF RF20 REVIBN FPFIl LITLST FPF23 IMENDT FPI3 OORRSEL FFad CAL
T0004 TOP DE.DATR DISFLAYRD *




L L e ) = ek & F I T A

- - WEVRS IF ded DWW LMD W
HEXT: CHTE ACTICH: I ¥EY: 390071708 - GM CONFIDENTIAL: ID: TAMACI

= GENBRAL, COMMEDTS
DERR: TAMAMCD DATH: 1959-10-06 TIME: 059:05:41 COMMENT #: 0002
mm'n FRELIMINARY TR T T T e S e a0

&mmnm:m
i- FROPERT? DAMAGCE: ED
'. COMPORENT(S) ALLEGED DEFECTYVE: XOT SURHE

L0. FREZENT LOCATION OF VEHICLE: COLIMBIAKA OLDSMOBILE
1. POLICE REFORT MADE: RO

4. HHERE DITD OMNAR HAVE NATNTENANCE PERFOEMED: COLUMEIANA BUICK-ODLDEM
JBILE-CA

3. IHBURACE COMPANY BOTIFIED: YAS) COMPANY HAME: GRANGE INOURANCE
JDODRESE: TONN 1 SOUARE 50 SOUTH MAIN STHREET; WHONEE (330)757-7757

JENT HANE: MARE DAPRIEN

A. OMEER’' B DEECRIFITION OF WHAT HAFFENED: LITTLE RED LIGHT (AME (N BE
EMELING A BEATTERY. EMOER CAME FRON TUNDERNEATH THE BOOD AMND THRRH WAS

N AL FIR. o e R T I T L et i A AL

ORE: ¥ NUMBER OF COMMENTE: D004

F13 AARE FFldi CMER FFi5 AFPROL, PFl1&é EOBR PFL7 CEESCN FFLE DLESCN
Fiy RIS . FF20 REVIEW PFil LITLST PEF12 LMEMNDT PFi3 COBRRSEL FP24 CAL

TR R ek e WP - R




Vil 5 Twaal ML LAUNL A BRI FIUWILIUT =S UUY T3 Ak iU WRAERLEN

@EXT: CMTS  ACTION: I KEY: 990071705, - @ CONFXDEWTIAL ID: 'TAMACE
OENHERAL COMMENTS .
JEWR: TAMACZ IATE; 1999-10-D6 TIME: D9:15:54 COpBOINY #: 0003

Oocats DURSTION 14 CONT'D et ot G Cnaad

14 SENTEE A CAR WAS FASCSING RY AND PIOPPHD. THE FHREON HAD
MO OF VATER IN HEIEIR CAR AND THE WATER WAS USED TO FOT QUI
HE FIRE. BY THE TIME A POLICE CFFICER SEDWED P THE FIEE WAS OUT.

B o152 I was ABOUT AN BOUR EEFORE THE TOW TRUCK MADE IT TO
HE SCENE TO TOM THE VEE TO TEE DEALERSHIP.

MAR CRM WILL PORNARD FILE TO EAr TO scymoore AN IwseEcrrIon. coey
B crrEs HER HUSEAED MAY WANT TO ER PRESENT FOR IRSPEOTION.

WWIEOEY OOFELANKD/PAR THAM/TAMPA

(FER: TAMACZ  DATH: 1999-10-06 TIME: 09:47:16 COMMENT #: D004

wer I ors v/ roR PAR CRM THAT ¥mR HUSEAYD DECIDED HA DID XO

' NFED IO AE PRESENT DURING IMBFBCTION.

EIHONY COPELAND/FAR TRAN/TAMPA

ORE: ¥ WONRER OF COMNENYS: 0004

w13 BRSE  PFL4 CMTS  PFi5 AFPRCL PF16 CIOSE FFL7 CSESCH PFLB DLRECN
¥1p) CRIE  DPPFA0 BEVIEW PF21l LITLST PP22 LMEND PF33 COMRIEL FF24 CAL
‘L0005 EOTTCM LF. DATA DISPLAYED *




THIS: CMPS  ACTION: I KEY: $30071709 Qo 10/19/99 16:57 CBLUBO3C

NEXT: CMTH  ACTYON: I KEY: 990071709 @4 CONFIDENTIRL ID: TAMMC2
GENERAL COMMENTS

USER: TAMAC? DATE: 1996-10-12 TIME: 11:39:01 COMMENT %: 0005

CRM RECIEVED CALL FROM EAA INSEECTOR ROBERT BATAS ON INSFECTION. I
ION IS OQMPLETE RUT INSPECTON I3 WAITING ON DOCUMENTS FRCH LEALE
HSHIP. INSPECTOR WILL FORWARD INSEECTTON TO FRR CRM.
ANTHONY COPELAND/PAR TERM/ TANPA

DSER: TAMACZ DATE: 1999-10-12 TIME: 11:54:3% CCoMENT #: G006
PAR CRN LEFT V/M FCR CDST INFORMING THAT INSPECTION RESULIS SHOULD EE
RECTEVED BY 10/12 OR 1D0/13. I WILL CONTACT OJST AFTER RECTEVING AND
REVIEWING INSPECTION RESULTS. ANTHONY COPELAND/EAR TEAM/TAMER

UISER: TAMACZ DRTE: 1999-10-14 TIME: 12:04:02 COMMENT 4: 0007
PAR CRM CALLED EAR INSPECTOR ROBERT BALAS AND LEFT A MESSAGE W

N o Aave I c213 ¥E TO VERBALLY DELIVER THE INSPECTICN RESOL
TS S0 THAT I CAN CONTACT THE CDUSTOMER. ANTHONY COPELAND/FAR TEAM/TRAMPA

MCORE: Y NUMBER OF COMMENTS: 0011

PF13 BASE DFLL CMTS  PFL5 AFTRCL, PF16 CLOSE PFL7 CSESCN PFI8 DLRSCN
PF19 CRIS  Pr20 REVIEW PF21 LITLST PF22 IMEWD PF23 COMRSEL EF24 CAL




590071709 UCAN  10/15/95 16:58 QBLURO3O

THIS: CNTS ACTION: I KEY:

HEXT: CMTS ACTION: I KEY: 950071708 G CONFIDENTIAL ID: TRMACZ
GENERAL, COMMENTS

USER: THAMRCZ DATE: 1999-10-~14 TIME: 12:11:40 COMMERT #: 0008

CRM LEFT V/M FOR CUST ADVIAING THAT PAR HAS NOT RCV'D TODAY 'S MATL

ADVISED CUST THAT A MESEACE WAS LEFT FOR ERA INSPECTOR TO CALL AN
D GIVE INSPECTION RESULYS VERBALLY. PAR CRM CONTINUED TQ ADVISE CUST V
IA V/M THAT AS SOON AS THE INSFECTOR CALLS W/THE RESULTS OR THE INSFEC
TION I8 RCV'D VIA MAIL, SHE ROULD GET A CALL. ARTHONY COPELRMD/EAR TEA
M/TLMPA :

USER: TAMP2 DATE: 1935-10-15 TIME: 12:46:50 COMMENT #: D008
PER JIM SCHOULTE, DID MISC. CHECK REQUEST 70 REFUND CUST DATGHTER
fOR RENTAYL EXPEMSES.

J. SANDERS/REPURCHASE /TAMPA/EXT 58750

MORE: T MIMBER OF COMMENTS: 0011
PFl3i BASE PFLd CMT3 PF15 AFTRCL PFF16 CLOSE PF17 CSESCN FF1B CELRSCN
PF19 CRIS PF20 REVIEW FPF2l LITLST PF22 LMENU PF23 CORRSEL PF24 CAL




THIS: CMT3 ACTION: T KEY

920071309 - OCAN 10/19/99 16:38 OBLUB030

NEXT: CMTS ACTION! z KEY: S98007170% G CONFIDENTIAL ID: TAMACZ
GENERAL CCMMENTH
USER: TAMACZ DATE: 1995-10-18 TIME: 16:35:48 COMYENT $#:= 0010

cad rov'D v/M FRoM cosT 15 REFEREMCE TO INSPECTION RESUL
PAR CRM RETURNED CALL AND ADVISED CUST THAY INSPECTION RESULT REFL

ECTS THX FIRE UNDER THE HOOD BEING CAUSED BY A MANUFACTURERS DEFECT.
PAR CRM WILL CLOSE THE FILE. ANTHONY COFELRND/PAR TEAM/TAMFA

MDRE: Y NUMBER OF COMMENTS: 0011
PF13 BASE PFl4 COMTS PF15 AFTRCL PF16 CLOSE Prl7 CBEECN PFlE6 DLRSCN
PFL9 CRIS FFZ0 REVIEW PF21 LITLST FPF22 IMENU FF23 CORRSEL PF24 CAL




THIS: CMTS  ACTION: I KEY: 980071708 OQCAN  10/15/93 16:58 OBLUB03D

NEMNT: CMYS _ ACTION: I KEY: 980071709 € CONFIDENTIAL ID: TAMACZ
GENERAL COMMENTS

USER: TAMAC2 ~ DATE: 1999-10-19 TIME: 16;55:39 COMMENT #: 0011

LELL L LCCCCCBUEINESS BUMMARY €<l Ll il L
CEM TOOK OWNMERSHIP OF FILE PER GM PAR SUPERVISOR E.D. THOMPION

AND GM REPURCHASE SUPERVISOR JIM 3SCHULTE.

(2) BAR CRM CONTACTED CUSTOMER TO OBTATN ADDITIONAL INFORMATION IN ORD
ER 70 CCMPLEITE THE 1241 PFRELIMINARY INVESTIGATION.

{3) PAR CRM FAXED OVER CONTENTI OF FILE TCO BAA TO SCHEDULE INSPECTION.

(4) PAR CRM LEFT V/M FOR INSPECTOR TO CALL AND DELIVER VERBALLY THE
INSPECTION RESULTS WHILE KAITING ON THE PHYSICRL COPY IO COME
IN DAILY MARIL.

{5) PAR CRM RCV'D INSPECTICN RESULTS AND ADVESED CUSTTHAT FIRE UNDER-
NEATH THE HOOD WAS CRUSED BY AN MANUFACTURERES DEFECT.

(6} PAR CRM WILL SOLLCYW UF W/A LETTER FER THE CUSTIUMER, JULY LYNN,
REGARDING THE INSPECTION RESULTS.

{(7) BAR CRM WILL CLOSE FILE AND NORNARD TO ESIS AS AN FYI.

{8) PAR CRM FROVIDED INSPCTN RESULTS TO GM REPRCHAE SUPV JIM SCHULTE.

MORE: N NOMBER OF COMMENTE: 0011

PF13 BASE PFld CMTS FF15 AFTRCL, PFl6 CLOBE FPFLT CEESCH FPF18 DLRSCH

PFL9 CRIS PE20 REVIEW PF21 LITLST PF22 IMENU FF23 CCORRSEL PF24 CAL

*10005 BOTTOM OF DATA DESPLAYRD *




THIB: CMTS ACTION: I KEY: 930071709 -

NEXT: CMIS MOTTON ;I_:_Iu.’!: 990071709 &M CONFIDEWTEIAT ID: TRMAC?
GENERRL COMMENTS
USER: TAMACY DATE: 1996~10-20 TIME: 12:46:10 COMMENT #: 0012

GM PAR SUPERVISOR E.D. THCOMPION, PAR CRM WILL NOT SEND FOLLOW-UP
TO CUSTCMER REGARDING IRSFECTION RESULTS BECRUSE PAR CRM GRVE
VERBALLY THE POSITION TC THE CUSTOMER. FILE HAS BERN FORMARDED TO ESIS
RNTHOWY COPELARD/PAR CRM/TAMPA

MORE: N NUMBER OF COMMENTS: 0012

PF13 BASE FFld CMTS PF15 AFTRCI. PFl6 CLOSE  PFl7 CSESCN FF18 DLRSCN

FFl9 CRIS PF20 REVIEN Pr2l LITLST FPF22 IMENU PF23 CORRSEL PF24 CAL
*I0005 BOTTOM OF DATA DISFLAYED *

QCAN 10/20/99 12:46 OBLUBO3D




THES: CLOSE  ACTION; I KEY: 3900717u3 . __QCAN 10/20/5% 09:25 OBRIUBU4D

WEXT: CLOSBE  ACTION: _ KEY: 990071709 GM CONFIDENTIAL ID: TAMACZ
NAME : YOUNGSTOWN, OH YR/MDL: XW83 TYPE: GI
CASE CEOSING INFORMATION CLAIM RHECY:

mmrm RECY: 10 06 95 CLOSE CASE: _ (¥/H}

TACT DATE : 10 20 99 CONCLDSION DATE: 10 20 99 CEOSE DATE: __
REPAIR ORDER #  : RO DATE: _ _ _  RESPONSIBLE DLR:
CUST SATISFIED ¢ Y (Y/M)  FILERETENT: 00 _ _ _ ARB SENT: X
S¥ REVIEW CLOSE : IN REVIEWED: _ (Y/N) DRTE:
HO REVIEW CLOSE ¢ HO REVIEWED: _ {Y¥/N) DATE

CDE ¥ DE3C COMMENTS JURVEY THIS CASE: W
A0S 1 FIRE —~ UNEKNOWN COUST STATES SMOKE 15T TEEN FTRE DNDERKEATH HOOD
CUST SEEKS INSPEOTION

I01 1 PRODUCT ALLEGAT CUST WOULD LIKE TO HAVE AN INSPECTION DOME
MANUFACTURES DEFECT WAS THE CAUSE OF THE FIRE PER THE
INSFECTION RESULTS

MORE: N
PT13 BASE PFl4 CMTS PF15 AFTRCL. PFle CIQSE PFl17 CSESCN PF18 DLRESCH
PF19 CRIS PF20 REVIEW PF2l CERTLST FF22 REPURCH PF23 CORRSEL PF24 CAL

*E0436 CASE IN PROCESS - NBEDS HO REVIEW ¥




QUFARFre NO, Pure, DBT2ONTY PRODUCT ALLEGATION RESOLUTION
ﬂﬂﬁiﬂﬂﬂm

O bs Mol (£ ummnm

Nt o M iy Y

Onganizelion: I

Inspecied By, e RERL T & - BAlLAS Ass ptiIATES
prone: (34 285420 — tapection Date: {0/ 8 799 Miesgs et inspecton: £8 76

Lt Ll L T T L L m SUMMARY rtrirr drie dei deilinind ool e i el i ink ik
Follwh; the hqmﬂun. mniuﬂu teuts and m

’ 1. Vehicle modifiostiona or after-taarket squiwi? (1.3 radio, pheme, CB, Eres, whanls, iralter hitobiwirieg. traler teske coneroll,
ot Beacs, nbirm Sysimm, eic.}

Enwds), dato bastallod, and by whom (reme, phoxa) ho wle,

y“#

2. Ay prior coltision demage? (whem, whire, cetans, sepaired iy, &) MO,

R —— e ~s—

), Forthe b]lmrin;-m it miwd degcribe prdor repai or outrimedivg problema’eoinplainta at time of inckont {e.4. no
wiarss, stulls, overheating, lem of coolent, warning Hgbts "On®, siranga adegs, smoks, fudd lesks on drivewaty, dging weise,

ongine misa, vl

Cooting Systom vy __ M, Eﬂ@ﬂw_ﬂa Rapalred by: (GM, Nor-OM, DwaenOthas)
Dascribe —

AJC System (YAD N, M@mm_ﬂh Repalred by: (GM, Moo-OM, QvoerOther) ____
Desciibe o -

; lﬂ'@ﬁdiﬂm_ﬂ‘ Repaired by (M. Noo-(3d, QovmestCther)




OM-PAR Po NC, Rev. 62494 mmﬂﬁonj[:mﬂ VDML Ref# 71 Page 2 of 6

. kbbbwhbrbirkiiies 1 INTERVIEW - VEHICLE HISTORY (Continnerd)  4whiibidtdkbhidis
N\ Elctrical Syseens (YN)__ N, _; Repairs (fons, Setistied, Unniiefion)_M o Repaired by (554, Noo-GM, fwoexiOther) .
Describe —
Foel Systern (¥IN) Ne  : Ropeira (o, Sutisted, Tnsstction) N, . Repaired by (M, Km0, Qwnacrbar)
m e ——— - . '
Exhaou Systaen (v ___ [N, ; Repahs Qicos, Suistied, russaied) N+ Repaired by (€IM, No-0M, QvneOther)___
Describe —
Hﬂwmmn_rl._.- Fegalrs (caq, Sacatisd, Dnestsfiod) N+ Ropalred by: (RM, Moo-GM, SwasrOtm) ___
Doscribe
mmmmnmi.mmmmiwwmm}mwﬂ
Dascribe L oy fna e = anmariof, FoE o 1l Gof,
Body (Y/N) 9. mmmm&wwmmw_
Desoriise
Ochr (YA ~. Jmmmmw_ﬁ.mwmmm_

Desore __Fong Land Pecatl *990b9

Regular mabmenance (o, ol abanges, balts, hoses, et} Doce byt (G Non-GM, fwnarfOtucy.
Malwtrnance reoords? (YRS _pl,  Dwedesceiption of last matniensacairepeir (hy whom?)
@ o
N Auy other pirtinst vehicle history information (from skerviewos or G Warmoty Hiory? __ IND

e

Namme and addvae of servica who twwed {include wow drivars name), sored smd/oc provided sporery servios to the vehicis
i~ ¥ ‘

How was vehtlels towad? (et bed, dolly. Ming. front orver ) LAT Bl Ifeowed o wheels, how ferd_———
svempustaniere N INTERVIEW - INCIDENT DETAILS  Swihirkbdddddid
wiichiiirchiiirbrsd  [T] A mm-mﬁmam?mmm ik b b ik s
1 vehiclo ip a trock, ora car tmllering Gago &t the tinw of the incident, ssifmbod towd welght of cargo s trafler (n ) _ 7

loud dosceipgion__ ot AASL{ LA BAE, oad location afa
Driver's phiyaltal duscrlption (gendar, mgo, helght, welghy, dinbilise) _FEMALE - 30'S
Hwehicls tgnhion was “Off" peior to fim, foc how lang was & *OIHT_gfocussd | Wire all doors lockad? (YN)____
Derive Songth (1 velricle ws pariord prior w flre, describa by driwe): Hrs. Min. Disganco traveled ——-
Hfwot perked, vebicle spoet matimase 35~ m Soaro of eetimats DL OEB- Posied sued _JS MPA
WhenJast fueled?




GMEARTIWCNG, Rav.&2496  Diviskaketd_{ 4 0071 TS vomLRetam Prga$ of 6
.-m*-m IMA INTERVIEW - IMMEDIATELY EEFORETHE FIRE (Couttzued) sewswsevace

Road: Loz, mmmm«m_ﬁ_ Destribe: _—
e Glder Coron A ﬁ:nl.ﬁuﬁndmnh.nrm_ﬂ_ Deseribe: —

Mﬂmmmm Mo E.EI.IL

Mk g5 X" before all slecirica! systewssfdovices which wees "Ou” or "Cyelded™ immadtintely o the: Incidens

— Crulzs Coanrol —— Winshield Wipars Ratio, Bafldn TepolCD Flayec
— Traedion Control Swikah "On Al Congditioner, oo Max? (YA ___ Ausllncy €D Player
mmnnﬂw  CBRsdlo
Righ Boem —__ Whitshlok! Defogger
St Daytima Rumering Lights —_ Windahield Dafrester X Dower Widow Conrols
— Fog Larms —_ Heer Window Defrostsr —__ Power Mirror Coctrals
e, Tm Signad — Ontside Micror Heater — Power Sext Capirols
o Mzzrd Flashes — Duiver Bast Hester - Power fum Roof Controls
— MopligmR___Rr___ . PRMCORSF fom Homeer —_ Clgar Lighter
— Onbar Tterior Lights o Auxliary Pone Outisl . Other

Seoering opamation: (nonnel, sty NORMAL,
. Prsverirale: (sy angine miss, stuggish, kmge, wall, Som of power or epeed, otc.7) ﬂﬂﬂ.ﬁ-
A ~ il

Any weisual nofees (bang. pop, tick, grinding, mutaliin, voie, e)? From where? N p e,
DM it appesr to cusich sogine speed? (YG____

Daseribe nry uncsos! odors. From whare? Nome. .

i Auy emoke? (from wheee, color, intagsity. m_mma_mn_um

Was soyorie smoking? ()N, How bty shse novaeona best smikind o e weblche? _ M/E °

stidmmbiiatiests TOB INTERVIEW - AT SEGINNING & DURING THEFIRE ~ #hkhiittoutanity
Any fisenet (fivm whace, eolur, irenally, ) ND_ '

Any ysowe oo seaoke? (from whets. colos, ety eie)_YES, Thet unhen oo -Uotkine.

Any apparest malfanetion oft Cooling Sysem? (v/N) . Power Stearing? (¢/0) N | Azt Transmiasion® (yN)_ Y

1 Shectrical Sysems? (20 £ . Fus) Symem? (va0) N.y_ Bxhurase Syatem? (v} N, Eaglnet ey N, Brake Sysmoms?

: om0 Y, otz (vnd N, Ducrte Oil, Protes Ling Qg (owse,  wamingiigertoom ¥
Gauges? cvan N, 1o, doscrte: Kn Prt7ese e Tumionta e (aniine, (i,
What 14 you do afier you realized soemetubig was wrong? Pull Over? (N ummwwnn_ﬂ._ Reloe

‘.wmnwm} K, _ Tom Engle O (¥AD Y, Tors on Has Plashers? (YA Bt Vehiclg? (a)_Y_ h




-

OMPARTLWNG, Rov.624%6  DivionRetd_F200 71T VvDMLBLIP____ _ Pagedofs

. tinidiiat WIE INTERVIEW - AT BEGINNING & DURING THE FIRE (Cowtimtaed) bbbt
w A%y oler commoouty or observations Bt hires ot baen covered? NonE.,

__=-|-—_.=_-_‘-_

WA ST AR R S TV . YERICLE INSPECTION  #Mhitinbbnktrind s rawk e

The velilck inspection doouments the physicsl evidares via coloy photograhs snd wiitien ohservaitons, bt {x impertant to alse
docomans wwhat does Nov kppeer 0 be related fo-the fire. This b nocessary heoause fire cause Seterminetion often involves the

Erd’llhh:ﬂw. By meoarding your obswvvations in the following secticn, you will be following » methodical hapaction
it.

. m“nnmmnmmm

hd hmm___ﬂo_h&nm
Lah & right butrurent pasel & odomeer _ [0 DAMAGE |
Ashureyts) arer _Np m_

Bngice compartast hagier Hneahones, connaciionsclamps (iacind those o tiroiie body) —_—

Be DanpE,

All il linsahoacy, fitar, connoctionetlenge . He  LIA MAGE .

TBY, injestor rell, or omburator & foel lns coonsction ___No_ Dp HAGE -

I 'memmmmnwm
%

Wﬂmmmlmmﬂmm&m%w  Plug, ulas
I Iamtren Hovuls Suepeder And Chaep WitH Gynre fHhwoep
1




CMPARPYENG Rov. 62656 DivikoRetd_T900771 79 vDMLERMIM____ _ Pugesofs

Sl el i e e e e el - el il w - mm‘ ‘m Sl S e A el e iR T R

Buattery £ attachnd coble ﬂn nhnﬂﬂﬁ 2
S
Englne block (now peocise looatiom of neics, hates, o) __NO "DAMAQE |

e ——————
Brghmollgm__ N0 DAMAGE,
Engine compartmant hlags wrous ol No___IAMAGE

Pagior comprtment st systee: {a.g Sniaot, mued, modifiad, vt of positinn, clesrance, atn.) ——

Ay e which i allegad to be the extaeiseace_ DL Opoled “ToP Lige Dvscodnemen,

Anything & vehicle which 1= afermaricet No.
e T

Anything on wehlcle whioh Is w modification NGO,
Anytiing on vebilcle which bs wnecal, or sbafpine, e, (NO

' LR DUORNTY A IO T 3 e TN O e E e 1A Torm a1d s AT o Eranhn AT

For the following thukis, comment on fhe fwid lyvel, smefl (bemedT), Foal (gritry?), coloe (delc?), mxd apperent coodition
(ormal, witer, particles, oto.x

Power staseing fid

Reaks fluld ﬁaght;

List ol drfver clscerical comivole which are in fhe "Cn® poektiu Ginclude lgiior) __ Band€., AT TiME.0F

——aSDE TN

Pases (exutty ol opto o aetpropurnize)_ ALL OFM
e

Wiring inslation #¢ fase blocks__ flpmanal o

Pasible links (Kootty allopes)_____ NeBARL. | _

Sperk plog wileg nd boot condition o LAED AT TANTien Mobhule

Fuel et “Lead Faee* restrictor fn place? (YN)_Y_Deacbe "

Location of foel filles cep (or evidence of ramaby} _ AT ET,

Cutalytic converser (my dikcoloearion or sweting?)__ NO ,

Posidon of windows (if glmys missing, do farteer Soapeetion) _ NOEM AL,




Paga 6416

OMPARFENC, Rov. 02406 DivsionRetd_G900 T1TF_  vOMLRetsm

. St AR AN Y EITE ISPECTION  $Feirratrbinniaitinkt bbby

Yaks pletares of tho sie and enter coraments below. If'e pructors wan involved, or if it eppenty the operating environsoent was
o nooutributiag fustor or eans, tke pictices ssnecesry. Examples: bullding electrical, gas ovns, water hustues or other fna o

wpack sotxe, tall grass, dry Inzrves, ruts indicating vobiole was stck, ete,

I i iflcwzt oher propetty damags oocwrosd dow 1 tha fie, 1 posstble, take pletores of the damuga xnd maks notea ey

Conments: Nor peMisaple To Chsr Coubising:

N -
\\ Z
< ~7
AN 7
< 4
| - -
S 7
o N7
l - \Y/
7
7 X
1 7 <
7 AN
7 N
7 N
7 N
7 N
7 \
7 N
S
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Type Non Colinlon {5, Colsion [1
Fire Origh mwmumumulmﬂ.mﬂ,uﬁmﬂ.mﬂﬂ

2. Viohicks modifcations or afler-markst eqipment? (8.9, mmmmmmm
traller brale coniroliar, Snndrestio linse, starm syslem, ek.)
Hem{s), dose indefied, and by whom (name, phons): Hong

K fhin vehicle is usad for tredlering, describe iralering isege (height and front sheps of traller, weight, pascent of
Hwa or mbas that traller Is tound, sio.): No. )

3. Priorooifisian denage? (daia, desaription, eic.) Noge
Rapeired by NIA
*mwmmuumﬂmmﬁﬂumww mnﬁ.eﬂ

&. mmu’m {what, when, by whom?): Nons identified o7 ciakmed
- 6. mmmmmeﬁuWu‘wmm mm




BA BEFORETHEFIRE I

This saclion covers: vehicle ysage the cay of tha fim.

¥ belng drfven, desoribe vehlola spead: unk mph, diive length __ h__ min, distanoe unknownrt miles, end type of
drive (¢.g. ity treffic, lighweay, jong grades, ato.). iy sireets - sipg & o ireflio

how long wee K parked? _____ Wiss tha ignition off [T or waes the angine sunning [] 7 Dagaribe drive
mwmm_h_m dstance miEas, end type of drive (a.g. clty taific, highway, long

It vehiclo I & traickr, or & mumﬂhmuﬁt;-m“wwrm and traller:
NIA B, Luudmmm“ﬁu Load lovatior NIA mummammdtﬁ-ﬁg

Wiathar condiiont  Approx. smblent temparature BO°F, Genersl condidons (dry, rain, wind, etc.k: Cieer & Dry

WY M

ignition awieh posiion [Off, on, start, acoassoryy: G Enghoe running? [Y/N) Y.
Uil odors?. (YAN) __ Desoribe: Uinknows
mmww mm“wmwmlmw

Posifion of WWAC costrods (off, sudomalic, AXC, heater, windahleld defroster, windehisld delogger, mer window
dafogger, newr AVC, eic.) OFF.  Blower setting Lowr,  Temperstura seiting Cold

Riark an X" belors off eleoirical eynlemeidevices which ware "On™ immedintely prior to The incident:

= ‘Chilos Conirol — Wincehisld Wipers - 2 Way/Commamioation Radio
« Troction Conbol Bwiich *On™  _ Dyivar Saat Hoalar _ Power Window Conirols

— low Beam Hoadlighin . Passangar Bost Healer — Power Miror Controls

- High Beam Headlights — Auwndiiory Power Oullet — Foner Sest Controls

- Fog Lamps . Radio, Bultin Tepe/CD Plywr  _ Power Sun Roof Controls

. Tum Signl - Muedikry CD Player - Cigar Lighter

. Hazard Flateors _ Telaphone _ HVAG

-. Wap Lights, Ft_ Rr . CB Hadic _ Other

- Othar: Intatior Lights:

If sy of the sbove wens cycled, describa: Unkmown - drivey irpt svellsiie

YWas sityone smodking? (YN) Ng How jong sinoe someons lest smoked Inthe vehicio? Lipknown
.i ___MC_DURING THE FIRE )




Tome______and cigtenos ____ batusen first Indication of & problem end start of fine.
Thee 10 peiouigs betwesn start of fine snd other significant events. Deacribe: S94 encioesd fivs repoct (iepaich
fane 1738 snd o0d ikme $H:49

Thaeo (34 Tw 18248 when firo wes Over or put out.
Deacriba inltial looation, color and inteneity of somoke and Mams. Epgin

Ay maitunction? (YN) Yest! yes, descritec Traneaxie ov

What ol you do afer you: roaltees] scivwthing wes wiong? Tum Engine OI7 (YN} Yea. Cpan Hood? (YIN) M.
Other? (YN) _ Describe Unknoun

m:uummuﬂmﬂmm{mmm}:ﬂ mmmmx.. Doom open?

Any ofwr conervorsis That heve nol been covernd? No )

I wmm

vehicle inepaction documents the physical evidence via color phoingraphs and waitien chesnvallons. It s
muummmmwaﬂumnmh This s nocossary bacouss fim cauas
datermnination clien kycives the procass of sfiiminetion. By ecording your obeenralions in the following section, you
will ba following a methodicsl inepeciion format.

Take color pholographs of the following:
A. Extarior:

Boor{s)
panal & odomatar: Owvarsalt, lgniion key snd steering, Laft, Right, Conedle, Ashiray




¥ oy - " NS ] Lrie g
YPe_1GTWHESGEWRIas00 | Glkiments Name (Lant, First ~

. Posttion of windows: (F ghane is misaing, do further inapection): Laft front door siaes in full devwn ooaition,
il cfhess up

B Flakis (dosmests only)

Forthe the ffuld foal oolor « 3
. fllourg e, conment on Joal, mmel (bumed?). fesl (gity?), color (dark), and epparnt

Englve ooclant: L)




Photograph and comnmsnt on the Bemv/snss which is tha apperent arigin of the fine. Haad pine sonpection amd
Y S R I B .-.'.'.' R T INIE A

Mwything on vahicle which s alter-markat: Nip

Anything on veliicis which is & modificaon: No .
Anything on veidde which fs unoeudl, or out-of-place, sic.: No'
Ofhar relvart informetion: b
. H. Vahicie Camients:
Potogrsh e o conlenda i e ke’ velice istng 0 eogain, Corma on e nears o

[ . . Lt Wil " L L RN

| V__SITEINSPECTION (Hspplicable)

mmihﬂmmmuﬂ: if & struchure wes irrvdived, or IF & sppaane iha openating
anvironmant wes & aontribuling fecior or caxmes, taks plcturss ss necessary. Beamples: alacirionl, gas cone,
wm«mm«mmwmwmmmmhmm “
wwmwmumnnmmuuwmmmu




o wp

o

10.

11‘
12.

13.

16.

16.

17.
1a.
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GARE PRENT POk CAME B SOOBESSE TIMG 40 G GONFIDENTIAL  PARE O

e 1. CUSTCRER TNPORMATEON
1 = we [
I
1 LO§ AMGH BE sy e

N PENEs s rucec:

connrnt: I

VERICLE/DBALER TEFORMATION

YRADL 1 O LARE TNTAIGE MEL DTE1 08 35 98 WILGAG: OV3i0R

VIN 1 ICRERAINTONSES

DEALER : PLAZA NOTORE TR

QITY ;MM EPRINN ATATE 1 LA SELBLE 1 Y OT/ED

ok # DRIC EDE COMMENT OLA LEVEL: D

430 % PHGLNE ELBETRIC OF 3T 32N CALMHT FIME.
™ 1 [P AR -FROME WROEEIBLE 1241
T30 1 POBIIELE SAFETY OF STE SAFETY COEDEM,
T34 1 MENIELE RELRc WTRATOAT FpLICHARE,

AFTER CALL JNFORMAYION
CLNTCMER REOLIEET INFOMRATION

ERLURET TYM 1 CASE MROIUCT CAMPRIEN v D
ENGLNNT AREA 1 BERY MRGLYST BOUMCE = N T A
CONTAST TYPE 1 OARER TRIMS PANTIEE e DO
WRAATY 11 4INOUTANO R ARSI 1 DNCE =
TRAMMER TOID © PIOCESE LXDE £ RTL '
BOCLNENT # 1
CAEE TMPORMATION
RBATE 1 X 17 W9 BCRAP DATH d
Uﬁﬂ 1 CAC GAN LOC: A TEARSUT N CTAD
TIME 1 TRARSIIT DATE 1
FOLLOW UF DATE TAL LAME # r
Uor DNt 140 i 720 TEA CERTRAL FILE 1T AL = N
FILN MTETION 1 3D LANT ALTERED haTE © 04 M) W
LT ALTRMD 1D 1 QML TOPEN EARE : 0O

PEKCT (ADEE 1 M YD)

GENOEAL cOENTE
WAy ONED MTE: NPT TINE: 11:10 COMRINT #: 000
&/ CALLED TRES DATE. 1/ BONFMIEGHCE TO ASE B¥A BANNER.
CALETEA DAVTLAOCN
ST owin DATE: UEAMOUR9 TINEs 11037 COMEENT i OO
WRECKIVED CAEL FRON FLANT WaR. IN WARE. RGR 8T A RENTAL CRETOMGE
WA DRIVDE: VEN AMD VRN s OVER HEATINN ABD CUSTONEL RETIENED V&N TO
HTAL £0. O 1-T1-9F THE BENTAL CO. TOLED VB TO BARBE BTLR A \NILF
RTLE WAS WORKIKG ON VEN IT GAUGHT FIEE. MER, STS T FOLED CUT ADOLT
THIN 0K 3-+8-D0 AnD Til Vi 13 WTILL AT WTLR AND TRET BAVE NOT
WPATRER IT VEY. MGR. TR X WOULD LIXE E.3, TO PIND QUT WSAT 18
1 O, WTE DE WD 100K INTO TNI1S FLETIER ANS CALL NIM RACT.

£. BAISEROEAN ENLIE
L Lr ]



CALE PRINT PR CASE # 9YOCIES4 TIPE: 00 WX CONFIDERTIN,

GEMFRA CYTE
] DATE: O3719599 TDNED 1T038 CINDENT W CXXIS
SAER AT DASK A0 M TeARsrERED W10 A I v/
err resmam 10 oAl 0.0, Bk 1P [l cals cormetece To W
IF WAMDT AVAILAALE efT CETATLE 0N WU VBN CAUGHT DN FIRE, IS IT
BEIDG PEPAIRZD, TF BOT WAY, AND A PAORE & SHE CAR % CONTACTED AT.
FLEASE NOTIEY WY

£ BARDER/OCKN NELTH
USER: (REEE BATH: URA194% TINEs 17907 COMRT #: D00k
Wf EEC'D GALL FUR RORDT SMAPI ERVICE WIE AT S0 ATLR WO 16
CALLIM OF SERVICE COMBLLTANT GORDY STH YRRITLE
GADMNT FIVE WS BEIMD TEST DRIVEN WITH TECH I SCANMS ATTACEED
GEDERMEATH DANE. B4 SDROY BT DEIVER WAN TECE URI I8 NG LONMEER NITH
RTLE. U WELD PEEVIOUS POMMENT B2 TO 3 SthY UHO STH UNh'T AURDE
oOF OVERNEATING CONCERE.
WORLA BRCELEYOCH B-5405
s CHOEE OATE: O8/10/00 Ting= 17288 + oiY e Dod
1. OORDT BIDN'T KN DATH M0 TIME, WILL CALL LATHR.
da AMADO BOAD NEAR COMVIRNTIOW CENTER
3. BTLE THCENICIAN ElLL WAMKDT WSO QUIT
d. BLACKTOR ORT
1.1
.l 7T.W AW
¥ FOE TAORD SN BUGlER
0. R WINICLE STOAAMD YARD AT BASE RTLE.
M. = 12 B MTLR,
H0RY BY3 VERIICLE MRS BRING TERT DRIVEN WITH TECH @ SCapmm
i UNCIRIRATE DA FOR TRARTHLSIION CATHE, WON'T B0 INTD MNERES
GDY Wi VHCH SAID MEXE STACTIED COMING FROM UNDEN HOm,
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DRy EIE DATH: BALAND9 TIME: OSiks COMENT #: 0%

K ROVALSEY H252.

CATE HESTORY
NED A TIE EENT
s GNP 19016 SEONRAL UM UAN OPENED.

L QU0 11114 START TIHE MAMOLING - cAC
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o RE DEPT, FAR ¥G. 7B0 778 843D
-Palm Springs Fire Department
Supplemental Information

‘;uuzmrs-t:- Nty 990824 | location Amado and Caballetos

Karative
TS-433 rey ht;pmwﬁdaﬂ:nﬂ&mdumdwgm. Lipon there mtrivat they afully
imvgived velials fire, Within ten minutes TS-443 mquested Eag, 341 to d ax Eng. rad beza

i Ag AMR ambulencs was reggested to xespond 16 the scens. The five had been knocked down ks Bag
) asrived oo seene. The fire appearsd 1o huve beoa confined 10 the eagine compatinent.

Eag. Yuuralde was medical eid by Capt, Shimer and the AMR pereomnel. The injury was to bis ri
foor Barr d410 and Baw 4440 amived on scens pad assisted in the documentation and check in,
was iransported 1o Desent Region Madical Center by AMR.
The vehicie was driven b :mmm 1
7, s 10 Tmoran, 0L e g e gt Eb ek, b
THEELR TG ot i
Dk, -~ . 22 Matgri bt eould not make 5, fames were coming ont from the sngrns comparment

- mwrﬁmw

Pualm Spiings 1t wes in for service at Plaze
- Aoy noles from the englne compartrent.

The cams: .o flre sppr+rs (0 have been wrnamdssion fluld s on the catalytic couvexter and igniting. The
wmnsﬂfmmmmumm' was only ane reparted inhoy as a gkt of
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M Coptinl Claimy
2.0, B 300
Datroli, M1 48253-3000

Oeriinmen;
Attached is 4 PAR report with infyrmation on the shave captionsd inoldect. This Report of Prelimingry Investipation i1 sobeiiitnd £ vou e
s renson(s) indingtzd bolow:

i. OO0 Theasttached report b B yeor frfirmas theen prd vecond.

2 { Wobelicve this cleim may deserve fhrther hirvestipniten by wou,
3. Ohas

Wa heve cieckerd the shorne themy hesed gpon tha infiwmerion we teve st fhis fose. T you 4o oot agroe, oc i subasgusest fhoty come io yoar
attention indicating the advisshifity of & different spmwoach. we wonld apprecinis being sdvised prompiiy.

Forward claim arkucwisdgsrty in:

Gomeml Motom
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tha texts and chearyetiens,

1. Valfcle modfications or aftar-market equipment? (a5 radin, phove, CB, tirs, whesls, teader Mischéwiring, mnxdice brake coptraliar,
igyéicanlle lineg, ylarm gyshn, sie.)

AV LLAtm. T
2. Any pricr colliskon dunage? (wheo, whars, sxtut, repatred by, ain)_ AV

3. Porthe Solowing systems, list sud deccribe prior vepairs oe ausderding problomsicomplalnts # e of incident (. sio
starts, salls, ovecheating, Lo of ooolant, warming Hghts "0n®, sirmge oders, smoks, fizid bntks on drivewey, engine nolse,
angine miss, exc.):
Cooling System (A A Repales (toun, Berafiod, Davitied)___ Repalied by {GM, Mo, Qo
Describe
AJC Bysem () ___ AV ; Repatrs (Nows, Eatiaficd, Unsatisfiad) _ Rapeired by: (G, Noo-G, QwenOther) -
Descelbe
Srectng Systeen (YA)__ A7 3 Repairs (Nous, Aetisicd, Sinaseistia) __ Repaimd ey (G, Non-Gb4, QwneciOthes)
.mhwm A, Repeirs (tone, Bulied, Lisswified) ___ Repaired by (54, Soo-CiM, QwmooOthzr)____
Descrioe




GMPARILONG Rev. 82456 Divika Mett_F10077 947 VOMLMMZETI_____  TPagaof6

stiariaviavieraes [T INTERVIEW - VERICLERISTORY (Comtinned) ewiiseatieimiin
Risokhon] Syweezas (¥)__ A7 ; Repmies (Nome, Sctiafled, Yomeietiod) ____ Ropaired by (G, Non-CB, DwaorOti)
Describe
_ Fuoal Syseen (¥AG__ 7V ; Rapaive {Neve, Befiaficd, Demaiafisd) ____ wwmmw_
Rodwust Systeen (TN) 273 Repwirs (Niooo, Seixed, Unsatisfied) ____ Ropaired by (G, NonIM, Domeithn)____
Desorfbe
MaorEaghe ()Y Revalrs (ens, Seticted, Unmuiaried)_ Repaired by: (G, oG, QomesfOfther) ____
Wﬂm Systes (v AV ; Ropsizs (ticos, fetintcd, Dueatiated) ____ Repalrod by: (G, too-Gd, QemcaOtes) -
Desorfbe i

Bodyoray__ A ; Rapaire (Nons, Sciefad, [irestified) ___ Repaived by (654, Non L1k, ommeiOttn)
Descrlbe :

Oher Ny A/  Repalrs (None, Srtafiod, Tnsatishied) ___ Repmirad by (B, Nan-COM, DomecOther)_____
Desacibe

Pagalar mesintarenge (6.6 oll changes, belts, hases, st} Dous byt (GM, Ben-GM. QmeoQhest: AVDIED SA/ DERVT
Marineenacicn rocords? (¥/1)_4Y_ Dateidecription of last malsmamcsirepal (by whow?)_JY i/ LubE, PJOTE
. 0,744 477
Axy tbar patinsut wehizle bisiory brformation (from Inerviewse or (M Wareoty Hisery)?_AJAE

Naae nad addrans of sarvios who towed (lnckude kow Sriver's name), storad sadver peovided temporery sarvice to the vehicle

_AAA_ LT UsnvELSaL STid 05

Howr was vehiols taveed? (2t bed, dally, siing. sz or nor B 1 sowed oo how 2
gt /. JU
Ml i diidrdedieded

Wibrrckbidadt T INTRRVIEW - INCIDENTY DETAILS
wiiibrersaniioiis  [IA  INTERVIEW - IMMEDIATELY BEFORE YR FIRE  inwibidbibianiss

Tf veixicls Ln & tnack, o 2 cer traflering cango ot the time of the Incident, cathmemed tots] welght of cargo wnd. traller Gn ) __
Youd! description MM Toad location
Drives’s pirysical daseafption (peade, Sgh Saigh, welg, Saeblities)
T velxiel's ignitinn was "Of™ prior 1o fire, for kow long was B O _ /5 s/ Waxesll dooss bockedd cvan VY
Drive liagth (i vaisiato wes parked prior i fre, descefie fr deivis Hrv,_ Min. 10 Dietancatoaveled [ /51

I not pariced, vehicle sposd astimmte MFE Source of ssthosts Postadapmd ___ MFR
* Foel gmgn roading (Bxapy, 14, 12, 34, Pty PO Yo W leet tuched? MY 0K T8 FREVIOUSLY
Enact inobdent lootion_ A2V ELSAE STHAAS, (OF UMV CIY FERIA, HARYELIRL

1y [tor AnHZEr ACER) | onr THE 730 sl or X PREEMY. AR
CRALLED JuBASSC % .

Westur condiions end viskilky _CZPADY

Approx. mmperatare 9 0~V94p, Apy vhywical visust chstruntions? M/#—




. Opst Hood? [Y/N) Open Tromkd [Y/N) _ Other? (YN)_____ Desciibe

. mmnm.mm nluumm ??#ﬂ?fi? VLML Raf# 7]

Paga3of 6
dhisstsins  TLA CIRTERVIEW - INMEDIATELY NEFORE THE FIRE (Couflutd) *hswbirses '
Rowd: foncrete, Ak, iraval, Crnbed Bock, Ditt, or Qtee? &7 Desche:_(OWCREIE-

Shonlder: Cancrets, Asphul, Giravel, Crashed Rock, Dit, ov Qfier? ___ Dearribee, &J/A-

Foad condition: Wat, Dey, Ioy orfitier? D Hother, specify
Shoulder condilon: Yk, Xy, Joy or Qthe? __ Hother, speckfy aﬁ/ﬁ

Dasceiba braks opeeation:; (pods] ok, Eeske pall ar grab, vibrtion, normwl, etc) A4 L

Ay wanelog lighis "On”, high/low gauge readings, or messagos dispiayod® (V/N) A/ Desriba

Elsctricsl systecns opevation: (uomal, other?) _ AP/ AC
Mark o "X* befare all elostrical sysemyidevices which wers "On" or “Cycied” immediately prior t the incldent:

Crulye Contro) ___ Windshieid Wipor A5, adta, Bulli-in Tape/CD Flxyer
— 5 *Traction Control Swiich "Os* mmnmm__ —__ Auxlliy CD Dlayer

— Lovor Boomn FHeauTlights —_ — Telsphcan

Fiigh Berzn Beadliphts _Ww T CBRaBo
X Dwytiree Rxnaing Lights — Windshisk Deftoster " Power Window Controla

Fog Lamps — Bawer Window Defiroster ___ Bemyne Mityor Cesivals
—X Tum Signal T Outeids Mitror Haaser " Prwsr Sest Controbs
oo Fimzerd Finghers ——. Lxwer Sont Hexter — Powsr Socm Roof Controls
 MmLlightyPt__ Br__ . Passeager Bost Heator ~— Clger Ligitar

— Other Inrwrioc Lighis — AuxiHery Powsr Outist Ot

Stecring opormtiets: Crocmal, obeety__ AVPRMAL .
Powsrein: (my cagins miss, snggish, W, S, low of powar or e, =ty _ A28 A/BEMAL

Any uovssal nolses (bang, pop, tiok, grinding, metalilc, ros, ee)? Prom whee? /40
Disl It sppesr to maech snglne spood? (/)

Dascribe any ixrumm! odors. From whewe? A/
Aty mazake? (from wheo, oeler, ltesiy, stz __ A0

anmmwm_&‘ How Ioug suce somooms last smokend i the vehlclet _ AP/E

wrarakanidisaiie - IR INTERVIEW - AT BEGINNING & DURING THE FIRK *mmmy
Aay fne’ (from whecs, wolor, imctyy, ac)_ ATE & VENILE [PARKED Av THE TomE —
Senl” 1 M/MES.
Azy steam o sncke’ (fom where, cokr, fmeashty, e _SIRIEE A
VISrIBe 7 My VERGL Ui, FHEY M@ﬁmﬂf
Ay sppwent malfiuction of: Cooling Bystens? (v20 A _ Fevesr Sloorlog? (v A Arto'Trarymlasioa? vy &
Bleonioal Systecna? (vN) A/ Fosl Symecn? (va)_4/ Bxheome Sywtar? (v A/ Bagine? () A BralaSyem?
vy _t/_ Oer? (va)_A Dusxb: Wanaieng Lighte? (va A _
Geogm® (YN) M 10m, descritn: .
What A you do sftar yon reallzed something wes wrong? PollOwe? (YN) ____ Lower Windows?(Y/N)___ Raise
Wiadows? (Y/N)_____ Twm Bagioe OfF? (¥/N) ____ Tom on Hreard Flashers? (¥/N)_____ Bxir Veislo? (YAD ____
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Heartey MB INTERVIEW - erlmmmm e
MMMNMMMNMMM

tklebdrtriviirich ik drhdrick baricebdibn. TV - VERICLE IRSERCTION itk hir bbb A e ke o

The vehilehe hupection Socumnents the physien] evideses via color photograple aad writn observatione. ltl-hpu"uun;lln
docoment what doss set spposr 1o he related to the fire, This fs neceszary beosties fire cxline detacorination oftem volves the
procesy of climinetion. By mearding yvour chearvations Jo the fuliowing section, you will be fllowing a methodieal inypection
Tarmat,

mgﬂ#mmwﬁ% M&J ﬁMfﬂM’FﬂM& J’." Ei'(m & Fop-

Pront & rear exerir OEAR g IAMALE [ SOME MMM RIS wﬂﬁ“

Hood, fmer & ourar pancle NOID (WAER - ButEnED, O Py — 1 AWI~ BN OF -

kamﬂmmammkw

Roof

Door knterior panals MAGE - FIRE. CONEMNVED TD LWIELHEAP AREA -

Lol & right mstrament pase) & odemmeter M) WAL - DIE(IAL TDIMETER

Astrny(s) en_Al0__ DAWIADE

Lar & igies Pt weat and cepez__ A47 DAMAGE

* Undetbody  exmust Onclode buogem)_A0_OAMAGE

O coda label =

Engine comperment_J U B 5704/ RRL- FIRE. BAMAGE.

Radister, froe & vear 200 CEVIER JF RANATZL. HAC SOmE MELTIWE

Coolant mooreary botlin B EAED

Tranaisston cosler lwoaunnctions AP SAMME

Engle compertynt ecgic oooknt tines/hoges, ccomectionsiolangs CHAREED ~O.8.M -YUPE (LA mas
AEE 1A/ PRACE

Engine compartment hester [breshoses, comectinna/clamg (laciode thoss to theottle hody) _-S LYARE
CHA QLG BEM_TYPE CEAM FS

Al foe Hsewtoases, i, ocnmestlons/claops _A/IIES FURAIED ~ st PER N o)

TEL injector il or carborator & Mol s oonncotion VA GES7BLE

Fagine compertment foel Bneatyoses, cocmections & ovings_AAES BURAVED

Geneyxtuc & sttachesi wiring /.74
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PegoSolfs

mammm&u CASLE Cui By LIREDEA
Engina block (toc precise ocation of cracis, boken, o) AV, OESERVED

. Eaglosclipem_ M LEQES
Engino coopatment hings torquerods__A9f APPLICABLE
Bah-mmm(qmmummﬂnﬁ.m? r2r 4

Ay itan which b aged 20 be e comsaiaoeron __ (A28 SYSTEM. o/
Anythiog om vehlels which bs stercmeket__ Q7 A248¢ T VITEM .

Anythkg ow vibikls witich bs s modiSenticn  AONVE

Anytiing cn vebixle which is onsaal, or oubof-place, e, APAE

Far o following fuids, comment on the fioks leved, smell (bamedT), feel (grityT), oclor (darkT), 2xd sppanent coadition
(rormal, waer,

e CELER DA BUNED

Englpectt_ ot Lt

Tronsebalon fiuld /<34 L&

Pawe steerkg ild _£SLLCL

Brks tietd __ B/ RAVED

List all dtvar alectriot] controls witich ate it the *0u® position (meinds igabtice) A L& JEF,

Fuses. (idactity all opan o eat progue size)_UADISRNGOP — BidRon'eD | JA/PERIER o Fraly— /0A Foé

FAK LONPE fwd I5A_RRIHYRC

Wiking bualaton s fuse blosks AANERIIR - PAMADE - H"’WM'&%&U@
Puwibde laks (Mentity ol cpen)) T&f £A/ED

Sipark plug wiring md oot ocndition_ SULAIED

Fuel filler "Lacd Proe™ restriceor i plecel? (YN} Y __ Desibe
Loextion of foel fllter cop (or evidencs of remain) _ A/ SLACE
Canlytic oonverie (sary discolorstion of swellng?y A9
Fositiots of windows (if jlaes missing, do further nmrenelon) L€ 4.

rret® il

O PLAETIE 95 G LATUGAE Cor ok THE EARGE 3, 580007 ks 4 T
QA il STHED 18 AETGE i Sl At VENDE e D,

7) Ul HE REND 4 D016, T LU
‘.-'-'.f. WA blr W 5‘.! m




* GMPARPEY NG, Now, G496 Hvision Retd 44960974967 VDMLRoZ#FL__ Page 6 of ¢

ek iririrdeirini-irinitieieled S il il v mmﬂm Srviilem i ittt i ey i i

Taloe yiictarcs: of ha slie md cnter commeatx belnw, lf:ma;llh'ﬂﬂd. ar i & appesnt the opamting eoviromnens was
n ooutributing factve or cecee, ke pletores e necemsyry. Bxarples: bullding electricel, gos cans, weler badzrs or o flzms or
speek sovren, tall grass, cry lowves, ruts indiexting vehinls was stock, etc.

" sigaifieant ofher property damege occted du= to the fine, H poesible, tike plctures of the demege md maka notes &a
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THIS: OMTE  ACTION: LKHY: 990097967 OCAN 01/19/0 10:53 CELUB0S0

NEXT: CMTE ACTION: 1 KEY: 550057967 O CONFIDENTIAL ID: TAMGD
GENEBAL COMMENTS -

USER: TAMGD DATE: 2000-01-04 TIME: 10416 COMMENT # 0008

EAA INSFECTOR CALLED FAR. AND ADVIRED INSFECTION WILL BE PERFORMED.

GIOVAMMI DEFALMA/TAMEA PAR

TEER: TAMGD DATE: 2000-01-59 TIME: 10:45:18 COMMENT & 00LD

CRM CALLED CUSTOMER AND LEFT MESSAGR THAT (B4 WILL NOT ACCEPT
RESPONSIRILITY,

GIOVANNI DEPALMA/TAMPA PAB.

TIEER: TAMOD DATE: J000-01-19 TIME: 10:53:06 OOMMENT#: 0011

CRM RECETVED AND REVIEWED PAR FILE.

CHM. CONTACTED CUSTOMER, DEALER, AND AVM T REVIEW FILE.

CHM BPQUESTED AND RECEIVED BAA YNSFECTI).

CEM CALLAD CUSTOMER AND LEFT MESSAGE THAT GM WILL ROT ACCEFT
RESPOSIBIEITY,

CRM FOIRWARDING FILE T0 E81S, QMMAFETY AND CLOSING FILE.

CRM SHENT CORRESPONDENCE.

GIOVANNI DEPALMA/TAMPA PAR,



0 = ® @ | =mc

GENERAL MOTORS RESOURCH CENTHER.

Ty 19, 2000

Inlﬁmdﬂ.l

RE: File No.: 950097967
Vehiols Kentifloation No.: [G¥WHS2KTWEAS636

Thauk vou for aflowing us the oppartumity to review the allagetion irvolving your
1998 Oldsmobdle Intrigne.

Our investigation revesled oo evidence to support your prodhct allagation. Thamfiwe, Geoernl Mot is
unzble to asavme rasponaihility for demages and we engeest that yoo resclve firs matter through your
inmomitwe caczier,

W hava forwendod sll information to BSIS, Thack you for allvwing us the oppochmity to review this
mstier,

Okdsmobfle Divixion




THIS: BASE ACTION: C EEY: 990057967 OCAN 1272859 16:29 OBLUBID
NEXT:BASE ACTION; KEY; 990097967 OM CONFIDENTIAL ID: TAMGD

12 YR/MDL : 58 WWHS INTRYIUE 13 DEL DTE: 01 21 93 14 MILEAGE: 33000
ISVIN : 1GSWHSIKTWF3SE636 ENG: 1.8 V5 MPI { PLANT: FAIRFAX

15 DHALER ; GITY SCHMIPT CEDSMOBIEB-CARIILA 17 DERCDE: 24562 I PHN: 818-240-3900

ICITY : GLENDALE 195TATE :CA 20 SELDIR: Y(Y/N)
CDE ¥ DBSC CDE COMMENTE ZOHE lnmmu DIRECT
Als 1 FIRE 211 ENGINE FIRE...

T01 1 FRODUCT ALLEGAT 22 COUST STATES VEH ENGINE CAUGHT ON FIRE...

THIS: CMTS  ACTION: [ XEY: 900097957 QCAN 1272399 18629 QELUBID

MEXT: CMTE ACTION: 1 EEY: 590097957 GM CONFIDENTIAL ID: TAMQD
GENERAL COMMENTS

USER: TAMIN]1 DATE: 1995-12-21 TIME: [7:15:21 COMMENT & 0001

CLUST STATER VEH ENGINE CAUIGHT O MIRE.CUST HAD VEEY LITTLH INFO..

CUST WILL CALL BACK WITH INFO INCLUDING,VIN, FIRE DEPT REPOBT TIME AND

PLACHE OF FIRH..CUST ALSO INQUIRED ABOUT RECALLE ,OUST SEEES RESOLUTION

WITH VEA.QAM ADY CUST THE FILE WILYL EE FORWARDED TO PAR DEFT AFTER.

COMPLETION JOY/NIXONTAMEA

USER-TAMPC DATE: 1997-12-2]1 TIME: 1824:01 OOMMENT #. 0002

CIIBT ETATES THAT HE LEFT VEHICLE AT 2.50P M AND WHEN BE CAME BACE VEE{
CLE WAS TOTALLY BURNT QUT. REPORT AS FOLLOWE. FAULA CALLENDER

UBER: TAMPC DATE: 1999-1221 'I'IHB.LI:SI:W COMMENT & 0003

1. INCIDENT DATE 1211349,

4. LOCATION TINIVERSAL CITY WALE, JURASSIC PARKING LEVEY 51,

3. NCOBODY DRIVING - VEHICLE WAS STATIONARY.

4. DONCRETE - DRY

3. NONE 6. NA

% N0 OTHER, VEHIYES INVOLVED

8. ENGINE AND BOOD AREA OF YEHICLE.

9. EVERYTHING IN ENGINE AREA,

10, PRESENT LOCATION OF VEHICLE IB NHXT TO CUST HOMKE,

11. RO POLICE REFORT, BUT FIE REPORT AND TRMIVERSAL SHECURITY REPORT

L2 MAINTENANCE PERFORMED AT JIFFY LUBH,

B, NODSURANCE,

14, CUST STATES LEFT VEHICLE TO GO TO THEATER AT ABOUT 2. 50P.M WHEN HE
EETURNED TC VEHICLE TI' WAS TOTALLY BURNT QUT AND HE FOUND A NOTE TO CO
NTACT THE UNIVERSAL SECURITY FOR INFORMATION REGARDING THE INCTDENT.
USER: TAMPC DATE: 1099-12-2] TIMF: 18:3328 COMMENT#: 0004
%cmmmmmmmmm WHERE HE WAS BEECCRTED
15. CUST STATES THAT BECURITY ADVISED BIM THAT THEY HAVE THE INCIDENT
ON VIDEO TAPE AND ADVISED HIM TO CONTACT DEALERSHIF AND MANUFACTURER O
F VEHICLE. CUST STATES FIRE DEPARTMENT MADE A REPFORT WHICH BE WILL OBT
AIN A COPY, CUST STATES THAT HE WAS INFORMED BY FIRE DEPARTMENT THAT T
HIS WAS NOT ARSON. PAULA CALLENDER/TAMEA

USER: TAMPC DATE: 1991201 TIME: 18:370d4 COMMENT & 0005



CRM ADVIEED CUST TO SEND IN ALL COPIES OF FIRE REPURT AND THIVERSAL B
CUBITY REPORT, CEM ADVISED CURT OF ADDRESS, PAULA CALLENDER/TAMPA

DSER: TAMAK DATE; 1995-12-22 TIME: 09:54:43 COMMENT # 0008
FORWABDING ¥ILE TO TAMPA. TAR CRM, (HOVANNI DE PALMA EXT, 38312, FOR.
REVIEW AND FOLLOWUF. ANOELA KERSFY/TANPA PAR.

USHER: TAMOD DATE: 1998-12-22 TIME: 1443:32 COMMENT #: 0007

CRM CALLED CIFSTOMER AT HOME AND LEFT MESSAGE ON ANSWERING MACHINE
TOCALL PAR.

HOVANNI DEFALMA/TAMPA PAR

USER: TAMGD DATE: 1909-12-23 TIME: 162508 COMMENT & 0008

CUSTOMER. CAILLED PAR,

CUSTOMER STATES HIS VEHICLE CATGHT FIRE. CUSTOMER, STATES HE FURCHASED
THE YERICLE FROM A TOYOTA USED CAR DEALERSHIP AT 34,%00 MILES.

CUSTOMER STATES THE TOYOTA DEALEREHTE INSTALLEN AN AFTER MARKET ALARM
JYSTEM.

CUSTOMER SEEER TO HAVE CONCERN INVESTIGATED.

CEM ADVISED INSPRCTION WILL B SCREDULED.

GIOVANNI DEFALMA/TAMPA PAR

NEXT: M WARBANTY EISTORY INQUIRY PAGEOI OF(O3
(UPDATED TERLT 19991221 ) DIV; OLDSMOBILE
VEHICLE-ID-NUMEER DESCEIFITON  ODM DEL-DLR DEL-DATE DHEL-ODOM FDI-ELIG

1HWHSZTWPAS266 INTRIGUE4DR M 1523704 19080122 QO FAID 10

FROD-DTE: 19980113 DEEWAR-DATE! WARBLE-DTE:
INVDTE: NA  DELWAR-ODOM: WARELK-TYP:
INV-DLR.: LSZ3714 SHIP-TO-DLR: 1324578

Cc C¥YCLE AUTH AUTH
T RODLE NO. EODATE RONC. DOC-NO LN LEROF LN-TOTAL ODOMETER ID CODB
DY 1524030545 199906003 W71203 1300122 Z7910  5.00 28699
ONE WAY BHUTTLE SERVICE
DR 1524000 963 19900608 W71203 15001301 BIs40 9554 28659
MOLIDING, WISHIELD REVEAL-RATUREPL
FAIL-PART: 10400080 MLDG-WS
D03 1524020 965 19990528 WT10I0 150006 01 Z7910 3500 23599
) CINE WAY SHUTTLE SERVICE
004 1324020 964 19900525 W710I0 130005 (2 C5007 1077 28800
TRIM, INTERIOR FLASTIC JALL-REPATS,
CONTINUED

GM WARRANTY HISTORY INQUIRY PAGE(RR OF(S
'F'IH lmmlm {UFDATED TERT 15991221 ) CLAIMONT: 10
DIV OLDSMOBILE
¢ CYCLE ALUTH AUTH
T RODLR NO. RODATE RO-NO. DOC-NO LN LEROF IN-TOTAL ODOMETER 1D CODE
003 1324020 964 19990528 W71010 150006 01 N2144 13.77 28359
SWITCH, REHHT FRT DOCR WINDOW-REFL
D05 1324020 944 19990330 WGS9 005005 0 B7:C 15720 23191
SHAFT,BETEERING INTERMEDIATE-REFLACE
FAIL-DART:26062673 SHAFT
DO7 1524000 537 1S9902LET WHEH2T 05001 01 C0341 10039 25735
CHANNEL,L-BE. DR WDW RUN-RSR/REPLACE
FAIL-PARY: 10415508 CANL-EWDO




'y

LT . A G SEee——

DDA 134202% 910 19981025 289253 329001 0L 3300 440 M0
PLT, R-FI-DR A/RET EWT MNTG-RER/ETL

008 1542007 $42 19980304 274243 0SO0G 01 N6035 2265 1M
WIRE/CONN, ANTI-LOCK BRE SYS-REFAIR

Q10 11542025 821 19980115 ASBE35 25863601 27000 &3.42 O

PASSENGER. CAR AND TRUCE NV
NO MORE CLAIMS FOR, THIS VIN

NEXT: QM WAREANTY HIETORY BNQUIRY PAGEDS OF3

WABRANTY-RELATED OPTIONS/VEHICLE INFORMATION DIV: OLDEMODILE
VIN: IEBWHSICTWEISE636 ORD-TYPER: 050 SERV-TYIE: 000 DEL-TYPRE: 020 .

RFO DESCRIPTION RPO DESCRIPTION

whoy # DOODR,

EEDAN OLDEMCBILE

V& ENGINE L36 3.8 LTTRE Vé MF1

CALIFQRNIA EMISSION KOO0 AUTO TRAME WAOVERDRIVE
AUTO TRANS ML15 4 8D AUTO TRANS 4T6-B
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JOAC FieNo:  O000DINH

00 e above captioned incidast. This Regort of Prefiinery Txvestigation is

1 B3 ikomchnd ropot is S yoshe Mopmantion sed revees.
' il ﬁmuumwh*-mhuﬂmwm

4 alxive s Jodoomation we hucve e thie thno. Pt yom do not agree, OF if sulxsequent oty
- m mﬁmmﬂmwwmm-

1 | Sinoerdly,

Tkl Tinpalbe
Cenera] Mokors Cocpoiation

Costonr Balnticusbip Manager
Product Allegation Resolution Team




TYIS: RASE ACTION: C KEY: 000001874 OCaN 01/12/00 12:21 OBLUBOZ0

WEXT: BRSE' RCTION:  KEY: Q00001874 N CORFIDENTIAL ID: TAMIY
01 TITIE : CUSTOMER INFCRMATION TYFE: GO

':m . 03 MT: D4 LAST :_
REET

06 CITY : LEI ACRES 07 S¥: FL OB 2IP
09 H PHOME:
11 COMPRNY

VEHICLE/DEALER INFORMATION

12 YR/MDL : 97 VEWS EIGHYY ETGHT SEUAN 13 DEL DFE: 03 31 97 14 MILERGE:
18 VIN : 1GJUNS2K7V4806787 ENG: 3.BL V6 MFI { PLANT: LAXE ORION MI
1§ DEALER : VAL NARD OLDSMOBILE, INC. 17 DLBCDE: 26200 D PHN: 941-939-2212
18 CITY : FOHT MYERS 19 STATE : FL 20 8EL DLR : ¥ (Y/N)
CDE # DESC CDE COMMENTS ZOME : 30 §. FAS? 3-5419 DIRECT
TOl 1 PRODUCT ALLEGAT 21 CUST'S LAWYER CALLED
22
~ 23
- 24
25
-:-}_

PF1l3 GEMEND ®Fi4 CHMTS PF15 RFTRCL PFl6 CLOSE PFl7 CSESCN PFl8 DLRECHM
PFl9 CSERIST PF20 124)A PF21 C3EPRT PF22 REINM PF23 REPURCH PF24 CAL




QCAN 01/12/00 12:22 ORLUB030

THIO: LONTS MCTION: I KEY: 000001874
WRXT: CMTS ACTION: I KEY: 000001874
GENERAL COMMENTS
* TAMER OATE: 2000-01-10. TIME: 14:44:21

GHM CONFIDENTIAL ID; TAMTJ

COMMENT #: 0001

LANYER CALLED IN THE PRODUCT ALLEGATION. HE STTAERS ALL COMMUNICRT
ION SHOULD GO THROUGH HIM. THE PHONE # IN THE SCREEN IS LAWYER'S NUMBE
R. CRM ADVISE LAWYER THAT SOME ONE FROM PAR WILL CALL HIM BACK WITHIN

24 HOURS. LAWYER'S MRME IS GORDON HRRRISON.

1.INCIDENT DATR:B/06/99 TINE:S:00PM

2,LOCATION OF INCIDENT:MACARTHOR BLVD.

3.wHo Was prIvine AT THE TMEJEEEEEEEEEE
AGE:64  DISABILITIES? NONE BEFORE INCIDENT

4 .RORD SURFACE:PAVED COMDEITION:DHY

3.NUNBER OF PEOPFLE IN VEHICLE?l BODILY INJURIES7YES

6.INJURED MAME?

ADDRESS

CITY:LEA HETGHTS STAYES:FL. 2IP

TYPR OF INJURY? RIGHT KNEE SURGERY

TREATED WHERETINITIAL TREATMENT DOCTOR'S OFFICE
MORE: Y NUMBER OF COMMENTS: 0005
PFL3 BASE  PFl4 CMTS  PF15 RPTRCL DFl6 CLOSE
PFL9 CRIS  PPZ0 REVIEK PF2l LITL8T PF22 LMENG
*I00D4 TOFP QOF DATA DISPLAYED *

PFL7 CE8ESCH PF1B DLRSCH
PF23 CORRBEL PF24 CAL




ad - st

THYIS: €MTS ACTION: I KEY: 000001874 OCAN ©01/12f00 12:22 OBRLURBD3D
NEXT: 'CMTE RCTICN: I KEY: 0{0001874 GM CONFIDENTIAL ID: TAMTJ
GENERAL CCMMENTS
‘: TAMER. DATE: 2000-01-10 TIME: 14:459:15 CCOMMENT §: 0002
INUED

7.MERE OTHER VEHICLES IMVOLVED?NO
8. PROPERTY DEMAGE?VEHICLE WAS TOTALLED
9.OOMPONENT ALLEGED CEFECTIVEIVERICLE CRUGHT FIRR
1D0.PRESENT LOCRTION CF VEAICLE?WRECKER YARD IN LEI HEIGHTS,FL
11.POLICE REPORT MADE?NO, FIRE REPORT MADE
12.WHERE DID OWNER PARAVE MAINTENANCE FERFORMED? DEALERSHIP
13. INSURANCE?YES
COMEANY NAME?STATE FRARM
ADDRESS?1521 COMMERCE CREEE BIVD. CAPE CORAL, Fl. 33805-6502
AGENT NAMETBRIAN ERETLOW
LANYER IS ALSO REPRESENTING INSUBRRNCE
14.OWHER'S DESCRIPTION OF WHAT HAPRENED?
CUST LAWYER STATES THAT CUST WAS DRIVING VEHICLE AND HERRD F SOURD,
HE STATES THEN THE CUST SAK SMOXKE FROM UNDER THE HOOD AND THEN SAW FL
MORE: Y NUMBER CF COMMENTS: 00DS
PFl2 BRASE PF14 CMES PF15 AFTRCL PFle CIQ3E PFL7 CEESCN PFlg OLRBCN
PFlS CRIB PF20 REVIEW TPF21 LITLST PF22 TMENU PE23 CORRYEL PF24 CAL




THIS: LMTS ACTION: I REY: 000001874 OCAN 01/12/00 12:22 OBLUB030

NEXT:* CMTS ATTION: z EEY: 000001874 " @M CONFIDENTIIAL. ID: TAMTJ
EENERAL COMMENTS
: TAMKR DATE: 2000-01-10 TIME: 14:44:21 COMMEKT #: 0001

TAWYER CALLED IN THE PRODUCT ALLEGATION. HE STTAES ALL COMMONICAT
IOK SROULD GO THRODGH HIM. THE PHONE # IN THE SCREEN IS LAWYER'S NUMBE
R. CRMN ADVISE LANYER THAT SOME ONE FROM PAR WILL CALI, HIM BACK WITHIN
24 BOURS. IANYER'S MAME I'S GOROON HARRISON. '
1. INCIDEMT DATE:B8/06/99 TIME:9:000M
Z2.LOCATION OF INCIDENT :MACARTHUR BRLYD.
3.WHO WAS DRIVING AT THE TIME

AGE: 64 DISARILITIES? NONE BEFORE THCIDENT
4 .ROAD SURFACE:PAVED CONDITION:DRY
5.NUMEER OF FECPLE IN VBRICLE?L BODILY INJURIES?YES

6. INJURED NAME?
ADDRESS
CITY:LEA HEIGHTS BTATES:FL. ZIFP

TYPE OF INJURY? RIGHT FNEE SURGERY

TREATED WHERETINITIAL TREATMENT DOCTOR'S OFFICRE
MORE: ¥ NUMBER OF COMMENTS: QQOS
PF13 BASE BFl4 CMTS PFlS ARTRCL. PF1l€ CLOSE PFl7 CHESCN PF18 DLRECN
PF19 CRIS PF20 REVIEW PF21 LITLST FPF22 IMENU PE23 CORRSEL PF2d ChT,
*I0004 TOP OF DATA DISPLAYED *




THLY: ANTS ACTION:

lm: 0oo001a74 OCAR Q1/12/700 12:22 OBLURDAD
MEXT:.'CMTS ACTION: 'I!..' EKEY: 00001874 GM CONFIDENTIAL ID: 'nma
GEMTIRAL COMMENTS
1 TAMER DATE: ZO00=-01-10 TIME: 14:49:15 COMMENT &: (002
(2 -
N OTHER VEHICIES TRVOLVED?HO

8, PROPERTY DRAMAGR?VEHICLE WAS TOTALLED
9.COMPONENT ALLEGED DEFECTIVEZVEHICLE CAUGHT FIRE
10.PRESENT LOCATIOR OF VEHICLETWRECKER YARD IN LET HEIGHTS,YFL
11.POLICE RERPORT MADRTNQ, FIRE REPORT MADE _
12.WHERE DID ORNER HAVE MAINTEMANCE PERFORMED? DEALERSHIP
13.INSURRNCEZYES
COMPANY NAMEZ?STATE FARM
ADDRESS?1521 COMMERCE CREETK BLVD. C(RPE CORAL, FL.33905-6502
BEENT MAMETBRIAN KRETLOW :
LAWYER IS ALSO REPRESENTING THSURAKCE COMPANY
14 .ORNER'3 DESCRIPTION OF WHAT HAFFENED?
CUST LAWYER STATES THAT CUST WAS DRIVING VEHICLE AND HEARD POOF BOUND.
HE STATES THEM THE CUST SAWM SMOEE FROM UNDER TEE EOOD AND THEN 3AW FL
MORE: ¥ NUMBER OF COMMENTS: 0005
PF13 RRIE P14 OMTH PF10 AFIRCL PFl6 CI0OSE  PFL7 CYESCN  PF18 DLRSCN
PF19 CRIS PF20 REVIEW PF21 LITLST PF22 IMENG PF23 CORRSEL PF24 CAL




'y 8 S  ACTION:

GENEHAL COMMENTS
: TAMIJ DATE: 2000-01~12 TIME: 13:00:30

KEY: 000001874 OCAN 01/12/00 13:00 OBLDBOA0
: 0000016874 GM CONFIDENTIRL ITD: TAMIJ

COMMENT #: 0006

FAXED FILE TO EBIS CRM LEFT PRONE NUMBER FCR ATTORMEY TO COMNTACT E

« CRM WILL CLOSE FILE AND FURWARD TO ESIS. TIMIKI JACOBS.
Fw ik dddd bbbk bbbk bk ik S YRUSTNESS SUMMARY # 4 ki d sk dod drk i dededekod w

1. CEM REVIEWED CASF

2. CRM FORMARDED FILE YO JIMM DUFFY (FRX)
3. CRM CLOSED FILE MAILED TO ESIS,

TIMIKT JRCOBEB/PAR..c.crvsvusanna

MORE: H NUMBER OF COMMENTS: 0006

PF13 HASE PFla CMYB PFl5 AFTRCL PIrlé CLOSE
PELS CRIS PF20 REVIER PF21 LITLET PF22 LMENU
*I0005 BOTTOM OF DATA DISPLAYED +

FF17 CSESCHN PBF18 DLRECH
PF23 CORRSEL PF24 Cal,




rqzs, LLOSE  ACTION: I KEY: 000001874 OCBN 01/12/00 13101 OBLUBOZ0

NEXT: CLOSE  ACTION: _ KEY: 000001074 @1 CONFIDEMTIAL ID; TAMIJ
ranee: I 11 AcRes, Fr YR/MDL: VEMS TYPE: GL
CASE CLOSING INFORMATION CLAIM RECV: __

m:::mmu RECV: 01 10 00 CLOSE CASE: _ (Y/N)

CONTACT BATE : ¢l 12 00 CONCLUSION DATE: 01 12 00 CLOSE DATE: _ _
REPAIR ORCER § 1 RO DATE: _____ FRESPONSIBLE DLR!
COST SATISEYED : ¥ (Y/N}  FILE RETEWI: 00 _ _ __ ARB 3BNT: N
7N REVIEN CLOSE @ ZN REVIEWED: _ (Y/¥) DATE: __ __
HO REVIEW CLOSE : ONTEM HO REVIEWED: _ (¥/N) DATEs
CDE # DESC COMMENTS SURVEY THIS CASE: N

TOL 1 PRODUCT ALLEGAT CUST'S LAWYER CALLED
FORWARUED FTLE PO ESIS

MORE: N
FFi3 BASE PF14 CMTS BE15 AFTRCL PElE CLOSE  PF17 CSESCN PF18 DLRSCK
PF1S CRIA pEo0 REVIEW Pr2l CERTLET PF22 REPURCH PF23 CORRSEL PF2d CAL

*E04{36 CASE IN FROCESS -~ NEEDS HO REVIEW *I0102 ZR/HO REVIEZWER WAS SYSTEM ABSIG
NED *




Gentlanen:

Attached ia 8 PAP repewt with Srformmation: on the shave oxplioped focident. Tiis Report of Proiimissry Irvestigarion i sobitted ta yoo
 reason(s) fndicated balow:

1. () The sttached repoct (s fee your infonsetion md meoard. "

- N | )mmﬁmmmmmwym
3. { ) Other Undslevmiced exoes of Bre.

‘Walwore chocked the sbove itorms baesd spon the infiemation we kave ot s tima I yon do ot agree, or 1T sobsaguent fisci come 10 pouc
stxmtine indicuting fhe adeiability of u differsst approach, wo wookf approcisin being sdvised promgedy.

Porvwmvd claicn seloayrrisdgmanis tn: ._'.

Paninct Erpastigation Coondnetrr
Oldwnobils Division
483-531-730
R Fadoon
Tootis, MI 483425008

Fasther inquiries regarding tils claim should bo Simoted 00 the tmdargigued.

Vory tmly you,

O DEMOBILE DIVISERN
Ganemal Mintote Corpxcstion

Contcamer: Sarviop Center Sopervicor
31 B, Judean

M.C. 483-631-730

Yoaiec, BT 483405008
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Orgenization: ___£.44

MMM lmmm g 1 249 mulﬂlmﬁ:‘mwd.‘_L

Srinkrivich il AR AR AR b b bbke | [NSPROTION SUMBM R, Mkl ik ok triieirk ik e i b
Fisllowing tha Inspeoticn, msegiiries fhe ety 30d chservations, .

* 5

1. Vebicle modificytions or aftar-macket mquipneat? mmmmm-mmmmmm '
. Epdeaafic ines. alarm cyseem, st}

Jemi{s), date oxtalled, and by whom (nanes, phe vy 3N EA

2. Any prior collision daeaga? (whes, whers, cxtes, repaieed Ly, oto)_ AL’ :

3. For the Rllowing sysams, mmmhwmummmm-m&mmu
mﬁthmﬂnﬂ:ﬁuﬁ , strengs odord, mnﬂlﬂkﬁummm

Coofing Systam (¥/N) /% _; Rapaia Q:w, Stiafiod, Lnstallad) ___ Ropmired bry: (GM, Noe-G, QmerOthar)____

Daatyibe
AJC Syem (Yaey A ; RepaTs 2 r o, Setlafled, Doantisfios) __ Papedrad by: (M, NonoGM, Ovmec'Omer)
Dosaribo :
_ Buwering Systam (VA0 A/ L Repaes (Race, Eatisfied, Uneatilp)_____ Pepaired by (Gbd, Nuo-d, QumenOtes)____
m ! r
Tranemibwlon (YN} % ; Reps s (Nows, Satiafied, Linsacisfind) ____ Rupadrad by (S, Noa-OM, DwrnscOther)




‘we

GM-TARFICNG, Raw. S2496  Division \ris__FF2 8% 772 vDMLRota bl Pige2ofG .

Sebitrtsaeietans ] INTERVIEW - VERICLE HISTORY (Coatiwned) +hihdwlortbaness
Blectrical Systoms (Y0 _ 2% ; Regairs (None, Swfieficd, Jinssteied) ___ Repaired by (GM, NonCM, QwoeriOdewy

Dascribe

Puot System (Y49 __4/ ; Repaies (Novs, Stsfiod, Snsatefied)__ Kepaired by (GM, Noo-GM, S O0a) _____
Dasceibe .

Exisstat System (¥ __ 7V Ropaint (Mows, Setisfiod, Linsstifiad) | Rapained by (G0, Noo-Ghd, QvariOthe)
Doscribe '
Major Engine ct)__ /Y Repais (teac, Sartafied, Trentiaficd) . Repaired By: (G, Mon-CM, CwmecOter),___"
Deacribe : '

BaokoABS/TCS Sywem (/)2 ; Requbrs (Moo, Bacslied, Linsedalled) __, Reprired by (M, Sow-Od, DeoweOthory
Danczite

Body (¥ Vi ; Rapakes Eroe, Seafied, Drustisficd)._ ___ Rapeired by (GN, Bm-Ghl. fiwoadOttes)____
Demxibe - . -

Oor (e0)__Y 3 Repui Qlou, B, saed)__ Rapuire oy (G, -G, QO
Doscribe

R N S —— @MWM

Makmensnce resnrds? (YN} A _ i i of ot s

mmmmmmmmcmmw_&%‘_

.MME!&"

mmmammmmmmmmmmmmuum

hwmmmmmmhwmw_mwdmmmht____
Mveetiesietess I (NTERVIEW-INCIDENY DETAILS ‘evwiwatsastior

seabiiosaiieesss TIIA  INTERVIEW - DUMEDIATELY HEFORR THEFIRE  #ewsbambtvnss bick
I vehicle ln » track, o ncor traliering corgo st the tima of the fockient, estion.s 1 wtal welght of cargoand il {m Bd ___

lowd deacription /790024 Joad location
———————— I

I vehisly's geiion vwas "OF™ prior ty firs, for bow laog wes & OB™%__%, Sea~ Wizs all doors Iocked? (YAN)
Dive kangth (I vakicls wam pasked prior fo fim, describe ot detve)e Fis, Mis. /C__ Dinacotrmwind__ -3
T wo perked, wafibols speed mstimate_=3- MPH  Source of estimas CEBULY Paated pead 7VA 30w

Poel puugs readlng (Bugey, 14, 12,54, Foly, A6 When lat fusied? A/ .
Rt ineidoot owtion T-217 2929454307 - Fgmef o] Paisers Bonio Golem s

 Wealher onditions and viskiiy CAo
.An-w-mmm 80 1. any physioal visml obstmetions? o

P




CM-PARFIONG, Rev. 62006  Divilor Ret$ F504% 772, VDMLRZAM Paga 3 ul'6
esswsusses A INTERVIEW » IMMEDIATELY BREFORE TREFRE (Contioued) **ewintvms '
mm@mmm.mum_ Doweriz
mm@m&mmm:ﬂ_ Doncribe:
Raud corutidon: Wet IR Loy o Othar? T other, spooly —
Shoulder condtion: Yot G50 ey or Qher? ____ I other, ipeaity ;
Descelhe bralka operstion: (padal feel, besior poll or gk, ibtation, nowral, s
Amy warning fights "Oa", highflow grngs resdingy, or mesages displayed? (YAD _~A_ Describe
Muwmmmmm“n'uwwmumm
. Cruise Constrol e, Windsiald Wipers mmwm
— Tractica Control Switch “Oa* — A¥r Conditionry, on "Mt (YIN)___ — Awmiiary CD Player
—__ Low Bowr Hesdlighty - Hoatec — Telephone
— High Beamn Homdlighots — Windshield Defoggac — CB Radio -
—__ Daytime Ronning Lighn — Delioster —_ Power Windew Controls
— Fog Luxpa —— R Winddow Duofroster —_ Powse Miror Comirols
e Ty Sigmal arng Cuztlis Mirror Heptar —— Pouer Soat Controls
I . DriverSent Eemter —_ Powor Sun Reof Castrols
. m___Rr___ . Fitmengar Sxt Haster e Clgar Lightar
Etwarieg oparstion: (oormal, otherT) '

Fowertraia: (my engine miss, singgish, page, siall Iom of potrer o speod, e 7)_/Z 3ot
] | |

Wﬂlﬂlﬂ-hmﬁ.lﬁ“muﬁ From wha} _sHeng.
: T it appear to match englhospeed¥ O . .

Describe sy wmueal odors. From where?

Was sycne smoking? (YH) 2V How long since someoes Jast mnoked in the-vahiole?

whbiikiicbessier B INTERVIEW - AT BRGINKING & DURING THE FIE ~ S+ttawriatirins

MmMnﬁ Cocling Bystam? (VA0 _o47_ Power Sicering? (¥l 2V Aute Treowmimdon? (T80 ___
Elactrical Syvieass? (YA 47 _ Pocl Syster it (Y A7 me# Eogiea? (YA </ _ Bsie Systee?
eaZY_ Othor? (viN) L, Dasciioe Warniag Lights? (¥ ___
_Gemgee? (200 Y W3 doocrbs '

mmmhmmmm;uw Pulﬂu‘!{!‘ﬂl] Lower Windows? (Y/N) /V__ Rafse
Windows? (YA) #7_ Tura Bngine Q7 CYN) Turs on Fazand Pleshers? (YN) &7 _ mwm#
.mmmn;L opnwam Other? (Y40 A7 _ Dosceibe_o”

f
37
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Saddviien I B mm-nrmmnmmm Trertanton

it i i i i ik il it IV = YVEHICLE TNEPECTION mmm

Tha vehicle Inspection docnments the physienl mvidenos vis color photograpba xnd written chesrvstioos, 1t iy Inpostant te ake
docuriint win doss med sppesr to berTelsicd t2 e fre. Thiy s necoamry becaxss firo onnte deternsination. oftwn tnveTves the
mmd‘ﬂhhﬁm. By meconiing your ohecrvations fo the following seetion, yoo will MMIMM

m-:,ummtmm P

Boof
Door ktterior pancls_ &
Lo & right bstrument penel & odometer & ] -
Ashiryy(s) ez __ £ : .
Latt & vight font seet and corpet L ‘ :
Underbiody & extumst Godods keagers)__ <
Cpekn codeiwbel ¢

Bogias oeampertont &7 _
Radiator, front & peer___ &
Coolant recerwyy hottle .~
YTrmarnisdon cooler Enesboonectinas &

Engics compertment engine coolant Hooe'hases, commectionatclemops £ 3

L]

s

-

Bngine compartan: heater Eneshiopts, exnnestionniciampy (indinde fiom i trzcedle body) i

mwmduamummmj
mmmmmﬂmtmi

Prwar steering Mneshoses, connectionsichinps &7
Gamorstor & mtteched wiring &

-a?’
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GMFARTRONG, Rev. 60496  Diviscadets_FF0CYY 772 = VDMLEALEW Pagadaté

Erhati e tabAb stk bt 1Y, YRHICLEINGPECTION (CORMNGN)  "rrmit it add et et
Butery & sctuchod cubles___ &7

Englon block (ots prasise locetion of crecks, ek vaw)_cfipe”

Engineoll pan__ £
Engine ecptpurtuent hinga toxquo rods_ &~
Eiughoe coonperaman ecthemst ayetenn (1.3, intu, besed, medtiad, out of posiioey o wraos, ) _L7"

Anything o vehicle which Is u recdification

Auyting on vehiole whlsh i vron, oe ou-of-plecs, .

For fm fiwids, conmment on the Fnkd oval, small (barned?), foel (giity D), color (ki ), mdl apparest condition
(norzmal, wter, my ' - -

Englos coalent

Enging oll &

Trasmisicn ficid__ 67 e R

Power eaarag flsid_~7

Enkefidd 4

L all criver slactvical controls which e & the "On" position (ncleds ignitken)_¢PI6es
f

=

Foses (Macklty sll epen oF S propor sise) gmil’

Wiring lnsclstion st fae blockss

Posioho lkks (identty o8 egen), A7)
Spark plug wiring and boot condition
Fuael Aillor "Land Proe’* sesirictor in place? (. Describe
Locaion of foul e eap (or vidence of reembts) &
Catalytio poverter (xmy discolorstion or swetling®) &~

m of windows (if gliss missiag, do furher inspeotion)

..
k]
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- edsddtt ¥ SITE INIFECTION etk ik il dok b Sl

Taka plotures of the tke und enfer cosaenty bolow. 1 e sructure was involved, or if # appesr the operating environmest was

& eootribwmting factor or cause, taks pictores gy noosesery. Exampler: bullding electricul, g cann, water hoatery o other flame of
sparkk source, il graws, dry lewves, rets indioating vehicle waa stack, ote.
Wmmmmmuhhﬂmmﬁm of the Semage aad nuska notes s

Comatertss

e

g
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¥ comy PRINT FOR CANE #r 9900MTTR YOI X0 oW COMPIDENTIAL  MAKE Ot

TIME CWPORFATION
2

= -mm

WNICLE/DEALER TNPORNKT IO

T/AL : M A IATar DEL DTE: 04 G 95 MILEME: DiE00
W 1 IEREONTSAS0TT
BEALER 1 STENATURE OLBANOAILE -1 ] ; ORr
CITY v OREKEL PILL STATE a1 PA EEL DLR = T (YN}
G & OEge Chi COMENT DER L1 ¥

AP 1 PORETRLE BAMETY FONILE BAFETY [RDLE
TRl 1 PRIDUCT ALLEAAT PORMIRLE PAR CASE.
™ 1 IREFECITIES PAN O/9TH THAT VWH CABHGET FIME.

AFTER EXLL DNPORSATION
CNTONIR BCUBST INPORNATION

ENQUEST TYPE 1 DM PRODUCT CAWPAIGR : 00
EMOUGET AMEA 1 ROV REOUMET BCLRES: ¢ N T M
CONTACT TYPE 1 CMAER TRIGD FARTIES ¢ OOZ
WNENETY 11 CINGIT/mD O AWFTEED r omml "z
TRARIEN TO ID 1 PROCISY COooDR ] e
DOCUNEST # z
CANE THPORMATIOM

O DATE 1 05 24 % STRAP DATE s
‘uﬁ 1 CAC CAE LOZ1 MOV TRAMSIT i ¥ (T

TS 1 TRAMMILT DX r 0b D2 W
FELON BP PATE  : TAE CAKE B :
KC ToRs 3 AD% TOT TIO CUTRAL FILE rYOmMIMman
FILE RATEETION = of LAST ALTERSD DATE 1 08 15 W9
LAY ALTERN: 1D : CHME [ T IE A W

MEIRCY TLOSE =8 M

GERAL COMENTE
L BATH: DS/R1/99 TINE: OPxd COFERT ¢u 0BT
OUTALLES TETY DATS. QF 1X THE Qf OF.L/8TE THAT YIM CAUSHT FilE
WILE MTYDe. OVETH TEAT VEE IN BFIEG REPAINND AT THIS POINT JOWETE T
AT SHE CALL BACE 1F TIFRR IF ANY OTHER CONCREE O/FTY THAT SME
VILL DOWNTACT H.0. DUN TO VRN DEING TOMED AT THIZ MOMPWT.




Y case pRINT POR CALE 1 PROCAATTZ TYSE; %0 BN CONFIDATIAL  PAAE OF

GENERAL COPNENTE
DATEr 0O/B199 TDE 14633 COMMENT Br BOD2

TIIS DATE A STATES THAT RiF CALLFD ARCUT TWOD UEFKE ACD AND
TIEECHT BOMPORS tAY e TO LODK AT HER VEL. G RECPEMED FILE Akh SET
WP AR A PAR CANE.
1. 5P 250 Pl
. P 3O IT ATTOR PR
3. 50 m2
. PAVENT oxY
51
i B0 IRLKRIES
T- B0 OPRR VN IVOLYED
B IO PROPERTY DAMARE
9. SO LDER THE BB
HLAEH 1B AT BAEE DLR
.y
1E.THONAR RV S RCONT TMebic
WIERa WY DATEr DAMUT/YF TINE a0 COMEIT #2 DO
OF TIATES HEE WA DRIVING VEH POR ARCUT FIVE KIKITEE AND CEE STOPRED
TE YL 0/ STATES BE WOTICED ZMOKE COMING FRON LMOER TEE #OOP. Of
STRTER THAT §ME FALED INTO A WAGA FOOD STORE PARKING LOT AND OPERED
THL ROOD. CF STATHE THAY THRRE GEIE FLAMES CONIRG FROM TRE EBGINE
TIMPAETIENT. OF STATES IONEONE JUT TRE FIRE JUT UTTH A TIRE
DTTTENR. OF STATES SMF BAD Wi TOMD W0 BAME OLE. O ETATES SR
CALLED THIS DFFICH MK W3 TOLR OUBD WOULD LOOW INTO THIN. Wf
ARECOTENG TO O/- W/ TOLE G THAT THIS CFFICE WILL LOGK INTO THIN N
GALL MR BACK.

At e o e o

PAR CONTACTES DEFALTS Ta REWIED CARS BT THE IVE milk. WA MOT JGLrL B
ML LIFT W RR Tt M.

NICOLE BETEED EXT: 4-L1F2

WBkr T DATE1 06299 TINK: 10p4s COMMENT & 0D01

MR CALLES Tl DEAMLERRIIP ASAIR AND STAR (BVE NOR) IEFOERED PAR THAT
I BAD TRIED TO CALL BACK PUT NOOMS ENSM EOS TO TRAWSFER WIS CALL.
AL AMILONIERT D INGTIRED ADOUT THE CKMTS VEN. STAN WIATTS THAT THE
YER IE DN THE MDY SEDF AXKD FRON MOV ON 1 \OIT WS TO QENTACT MRVeE
PN TH YaE DY w0 AT IEXT. 15,

WUL LT A W FOR AAYNE WD HE RETURSED THE OALL IMMEDIATELY. Wl
ETATED TWAT 71 TOLD TRE CUST TEAT THENY MEEDED TO HAVE TIE VER
INPETTED TRMIGE HER 1NEURMNCE OO DEFORE HE WOULD DO ARYTHIRG TO THE
VEN. WAYNE ALYO STATED TEAT TBE CAR I3 IN T BT MODP BIT AAR EOT
TET BESN EEeIReD. BE AD3O BMLIOVEE TBAT TEE JEEEWMEE ©O HAE NIRSh
A JIPERTIR TO EOME LSOK AT THE Y.

A menl EXTa £=41T2



CAE PAINT POR AR 1 CPOOGATTR TIE: M0 BN DOWPIDEMTIAL

SEERAL CIVENTE
BATE: AW TIN 0w COMMERT i DODS
B TO SONTACT CUET BUT GOF TWE ANEMERTEG MACHINE 50, PAR LEFT A
EESSAGE FIR THE CIRT ETATLEG THE CREE MMNEER, A T OLDEMORILE 1-B00
WU WITH TEE PamiE EXTENSION AMD AN,
UIER: (EADE BATE: D&/T2/PY TIN: 10:4% CORMENT §: OOUF
NECOLS WESEM EXTié~41TX
LR OWARY BATE DIOL/PY TOMEY 1243 CONMENT th  ©O0a
CHAT CORTACTED PAR WIA CADILLAL LINE. CUST GTATED THAT P WOITE BEN
VN DEPECTEO. FAR ADVTEED TRAT UN UMD COWTAET ERA AND EFT AN
IREPECTOR AMIGNED TO WER FILE, CINT AGREND. OCINT ALEO STATED THAT
P I8 WAVING THE CAR [MOPRCTED TERGGH M DRUROKSE OO PAR ABVISHD
TUAT ME WOULA NTILL LIKE TO DD (LW OO DVENTIGATION. CIRT AGEFED.
B ADVIRED TEAT AN INSPSITION TAKRS T0-1L DAYS TO CONPLETE ARG OURING
TRAT TDPE MIANE XN CAM TIXN PR IENE TRE ¥ER. BT ARSI, QAT
NTATED THUAT BEE WANTS TEE DEALER TU BF CONTACTED B0 THAT TEET KEDG WOT
T TOUCH THE VBN DIRTHA TAE INEPETTION MEAIOD.

QT IATES TEAT Sl A0 HER HUSEAND AR DISTUSIED THE WATTER A P
POEN NOT FEEL SAFE IN MER Yol AOD VEE DCES NOT F2EL THAT SWE ERDIND
UMY TD DRTWE AND FAY FOR A VEN THAT TAR MONE TRAN TR WOBTR OF BET.
ONMEE IF OLD3 IY MOUID REEPONSIBLE. PAR ADVISED TRAT UME VILL TAKE
LW DAY DaTic QB/UR/PP TIME: 12158 CONENY ¥z ODOF
THS DEE COREIDERATION TUT, THAT WH CAN MOT MARS ANY PEOMISSE TO THE
CHET. PAR STATED THAT THE INVESTIBATION WILL DAV To BE CXEDUCTID
PODAE LS Chit EVEN BIRCUEW TEd FUGLNE OF THE VeH, AND THAT MG LRV TR
clisTl ColcE DOCLNETED om0 W WTLL KBEP THEN GuDile CONRIOREATION.

.m:mumu:m-mwummrmm
- AR NMNTSED THEAT IF S5 WAD ANY SURETICEE TO CAlL TRE
OLOMIOWILY £I0% AND GEY TRANMPERRED TO PAG'E IXT.

COLE SEIEA EXT1 44172

VBN ol DATE: O&1900 ToOE: 10cid et 2 T8
RN GALLED FAR DIDICATISR TEAT THE TIWESTIGATION BAE TATES TOO LN
AND BER LOMD® VEN IS DUC RALY GOMETINE THIE UERY. SME HDIOAYED THAT
THY DIOPITTON WAD THTORD MR ODF Tl PORSIRILITY OF TIE FEE BEING
CHEEN BY TH FUBL INSSCTON. DAL AWTEED THAT T BB BOT HAVE T
ABIULYR OF THE INVESTLAXTION YNY DUE 70 THE FACT TEAT I DO 90T RAVE
ARY OF YEE PICTUNEES YET. CUST MW BOT APPY. FAR STATED TEAT 1 DS
EONTACT TiE INSPECTOR ARD ASK WWIM TIZ DESULTS MERE MAILER FAR ALSD
s TEAT I ol coMTACT IS WON A5 [ BAD ANY ANREK
MONOING FBR CLAIN. CUST ANRSSD A U Ei0SD THE CALL.

NIEILE BESEAU BXTr 4~4172



LOMIEN VEH DURING THE REPURCHARINE PERIMD.
INTITLE TRT CUEY Ta 3¢ DOLLARE PER BAY PER IFEEIFIED IN VABBANTY MR

BER LOANER VEN. PAR THR ABVIEEY VHAY U UDULP TRADE THE QET INTD A
MR ALEO AAVTERS THEAT GE WXAD RNEF THE
LT =D WAPPY AOiD AEEeD

EERERAL CORMRINTE
DATH: O&13909 TINED 10228
ENGD FILE ANO DECIDES Ta MERURCHANE THE VEE DUF TO THE FIRI
CEUSE BEIME SEATED AR THE FEEL INMJELTIR. PAR CONTACTED C7ET ARD
ANTEED IS THAT WE WOULD FE REPARCEASING MR WioH AMD SIVING HEER A

MEETRLY PAYMENT OM HER OLD VEH IR HED.

TR, NICOLE BESEMF BNTa A-KTrR

IREID  BATE LLL

04 239 OV 0
M1 od
P 1018
055 M9 15118
09 2R
D499 1l
05010 S
Q60199 T
/2199 W58
0RINLIPE a8
06500 Wl
[ Py Fo- Y
DS0058
MO/ Mo
DA 00 Hhs58
0OTF? Tkl
DO 2
T Wl
DAOFD BhcAZ
W6 Thel]
A AND B4l
0850 113

CONMEEY W O

PAR ALK ADWIRED YHAT Sk

PAR FORUANDINE FILE TO THE REFURCHATING

START TIEN MNDLING - CAC

TROURLY CODew CRANOEY MRON: TTO
BABE CASE INFORMATION CRANDED

CASE MAT HEGENTED fOR TRAKWEISSION.
CENTRAL FILE STATUS CEARSED PREM X.
EXOTIM {05 CUGIED FION CAC.
oF TINE HUDLING - CAD

STANT TIM WANOLING - CDI

AFTER CALL INTORMATION GiAE LPDATED.
TROUNLR [N CERkG FRoR: TO0M,TI0
AFTER CXLL DHFORMATION WAR LFDAYED.
MINLNG CCDE CWORIED FRON SDI.

STOF TINE BANDL DNO
GTART TINE BANGLING - CAC
S GNE OPENED

CAM CEVIRTER YO TRLX
EF2LDe APPROVED BT 20N



161X AN W F9006LTIE

L TE ) ARNRAL HOTORE CORMORAYON S CONPIDENTIAL
TO1 SUPBWICR DF PRIDLCT LIABILITY
. OLMGMONILE DIVIATON

DI M. EAST 3-5630
DATE OF [BCIRENT: O5N5/9% 2000 P

ALNE BAD A THERNAL EVENT. NVEENTNINE BUT PARTS UNDEE TEE HOMD ARE LIEIASARED

RS MNCRIPTEN A5 TO D08 INCIGENT AAPPEED B NIA STATISNY OF THE CAS
AN AR CRIVINE WPE POE AROIT FIVE NIM., S TS NOTICED DERE COMING FROM
MRENTE TR ROOD S0 SN FULLED TATO A STOM PRRCIME LOT. ORNER OPINED THE

G OF VIE W D FLAMEY 20T OUT. OB WD BN AT SAOPFINI CEMTER PUT
THE W FIEE DUY WITH AN ENTINEITARSE, ThE CALSE PESWED TO BE CONING TROM AR
HITIREAL MROLLEY LEDER. THE w000,

RIRYCU PERICRALLY SPEAK MITXORIVER? X YOI  HO.TF \Wo', SIVE SKRCE OF DRG

b
SONETHINN UDER THE BOCD.

L
i MIRE UMY CANER DIM TO A OEFEGT 1IN THE FEL







‘fate-n
[ i DOFEINTE FON B 1N
WL CARS NRR= COBOGLTTR

.ﬂl" FEON INVESTIGATION: CTRERHAL INCIMNT}
* Aalld LOEY ARE BkD OFF
* CIOILY ERAEERE AN BgwD OFF
* PORITION OF MMITCHES AT THE TINE OF LRFPECTION
MENDLIGHTS OFF, RADED OFF
* FEL PILLME SREK MLEAD FREE® MISTRICTOR [NTACT
® CATALYTIC COIVERTER COMDITION TN MORMAL
T EDAET FYSTEN IE INTACT AND IV GIKE SBAPE, 3O MOUIFICATIONS

FIRE ORISIN 19 DUE 7O A FLELLEAK AT TEE JMIECTIR AIEL RAIL, GODN 7O

INJECTINE 4, 3, A 5. DUR TO PATENAIVE FIAN MAMAGE WOT POSSIELE 1O

BATAELTSH WNICE OF TO TNJECTORY OR RAILY YRS LEACIES TO CALNE THE FIRE.

THERE WK MO EVINENTH DF TANPERING OR DIBARENGEY.

PAR 10 DOINE & REFIRTEASE OF TEE VER.



1n4-2 CASE i FROONATTR

5799 AL FOTINS CORPIRATION €4 COMFIRERTIAL
T0) SPERVISGE OF PRODUCT LIANILITY

. GLbAMOSILE DIVISICN
ZOEN: W. NAST 3-5420
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RE: File No.: 950098203
VIN# :1G3WSS2ZK1Wr333464

Thaxk you for allowing ua the opporimmity to review the product allegstinn inwolving your
1998 Oldamebiles Intripne.

Oldsmebils Divislon is unable io axeene regpansibility for dunages sinoa the alaim has been settlod with

If you have any questions or coaceme, Yo iy coutact BSIS st the address listed below.

BSIE Unit

Renaissance Camter
Ml Code 452 C20 D71
P.O. Box. 300
Detrodt, M1 48265-30

Ragpecifnlly,

e

.l’:lnmlu

Customer Ralatisnahiy Menager -
Praduct Allegation Resohition Team

Oldemotale Divislon

Cepers] Motors Corpormtion




. NEXT:BASE ACTION: KEY: 95009628 (AL CONFIDENTIAL ID: TAMIL
o1 TITLE CUSTOMER INFORMATION TYPB: GO
(2 FIRST . 041457 S
03 STREET ;
06 CITY :CUBTAR 07804 03 71
o9 5 PECE: I 10B
11 COMPANY:
VEHICLETEALER IMFORMATION

12 YRMDL : 58 WWSS INTRIGUEGL. 19 DEL DTE: 08 25 98 14 MILEAGE: (20000
L5 VIN : IGSWSSZKIWFI3sGd ENG: 3.3 Vi MFI( FLANT: FAIRFAX
16 DEALER : YARE OLDEMODILE 17 DLRCDE: 07651 D PRN: 413-541-7771
18 CITY ; TOLEDD I9STATE :OH 20 SELDIR: Y{YN) -
CDE ¢ DESC CDE COMMENTS ZONE : 50N. CNTRL 3-5421 DIRECT
Tol 1 MRODUCT ALLEGAT 211 CUST VEHICLE CATREIT FIRR
T2 1CSIREFLY 22 CORRESPONDENCE RBCHIVED

i

24

25
g
NEXT: GM WARRANTY HISTORY INQLUIRY PAGHOL OF 03

(UPDATED THRIY 19951224 ) DIV: OLDSMOBILE

VERICLE-ID-(UMBER. DESCRIPTION  ODM DEL-DILR DEL-DATE DEL-ODOM PDI-ELIG
CLM
H3WSSIKIWE33E464 INTRIGUEGL 4 DR M 1507651 190R0B25 O FAID

FROD-DTE: 19971113 DELWAR-DATE: WARBLE-DTH:
INV-DTE: WA DELWAR-ODOM: 'WARBLE-TYF;
INV-DLE : 15307651 SHIP-TO-DLR: 1307531

. c CYCOLB ALTTH AUTH
T ROOLR NO. RODATE RO-NO. DOC-NO LN LEROP LN-TUTAL ODOMETER. ID CODE
001 1307631 952 19990407 322008 1050Q1 (8 T5001 2049 6012
VIF/FREGHT/POSTAGE REIMBLURSEMENT
D02 1507551 952 19990407 323003 109002 02 R3290 11155 M0120090B
MIRROR, R-OUTEIDE R/CTL ER VIEW-REL
FAIL-PART:HM20280 MIR-OSRY
003 1307651 952 19996407 323008 105005 01 R32901 107.92 ®0I120080R
MIRROR, L-OUTEIDE R/CTL RR VIEW-RFL
FAIL-PART:1042(08 1 MIR-DERY

CONTINGED
NEXT: GM WARRANTY HISTORY TNQUIEY FACEQ2 OFi3
VIN: 1GWESIKIWFI38464 (UPDATED THRLI 1999122 ) CLARL CNT: &
DIV: OLDEMUBILE

C CYCLE AUTH AUTH

T RODLE. NO. RODATE RO-MNO. DOC-NO LN LEROP LN-TOTAL ODOMETER. 1D CODE
1307651 923 19990112 314626 014007 (L R3290 4341 6012

MIEROR, R-OUTSIDE RACTI. RR. VIEW-RI'L
1507651 928 19990112 314626 014008 0L R3201 4341 6012

MIERDE, 1-OUTSIDE R/CIL RR VIEW-RFL
1507651 H02 19981026 307178 0102 03 EF730 71589 3181

QBAR ASSEMBLY, P/S SEORT - REFLACE

FAIL-PART:25063.532 REM STAQR
1507651 902 19981025 307178 301021 02 HOI27 6433 3181

DISC ABTEMBELY, BOTH FRONT-RAX/REPL
§S0T651 902 1998 1028 307178 301022 01 HAG40 1071 3181

g 8 %

g §




FEDAL/BUSHING, BRAKR-RAR/REFLACE
009 11507651 B03 1997E113 AJ8464 JAR4G4 0L ZTOOD 7301 O
PASSENGER CAR AND TRUCK NVT
NO MORE CLATMS FOR THI3 VIN

NEXT: GM WARRANTY HISTORY INQUIRY PAGEDS OF 0
WARRANTY-RELATED OPTSONS/VERICLE INFORMATION DIV: OLDEMOBILE
VN 1 WEIIK IWFI3E46é ORD-TYPE: () SERV-TYPE: 000 DEL-TYPE: 015
RPO DESCRIPTION KPO DESCRIPTION

W BODY 4 DOOR
SEDAN OLDEMOBILE
Vs ENGINE L36 3.8 LITRE V6 MFL
FEDERAL EMISSIONS MEXD AUTO TRANS W/OVERDRIVE
AUTO TRANS M13 4 BPD AUTO TRANS #T65-B
UHS INETRUMENT CLUSTER AKS INFLAT BESTRAINT DR/TAS
ANTILOCK BRAKE CI2 ATR CONDETIONTNG
TRACTION CONTROL POWER STEERING
TILT STEERING COLLUMN DES DRPASS FWR HID FOLDING
U77 REAR WINDOW ANTENNA ULD RADIO 2001-AM/FM, CASS
S 12 DISC CHANGER/MAGAZIN FLOOR CONSOLE
POWEHR WINDOW ASG ELECTRIC TRUNK RELEASE
CRUISE CONTROL T3 STEERING WHEEL CONT
END OF OFTIONS

NEXT: CMT8 ACTION: I KEY: 9900882303 G CONFIDENTIAL ID: TAMIL
GENERAL COMMENTS

USER=TAMCM BATE: 1999-12-22 TIME: 14:58:50 COMMENT# 01

CORRESPONDENCE EECRIVED

DOCRHH336E01 182

LETTER RECEIVED FROM GRANGQER INSURNACE COMPANY STATING THAT DUER Y0 A D

EFECTIVE PART ON CUST VBHICLE WHICH CAUSED A FIRE RESULTING IN THE TOT

AL LCSS OF THE CUST VEHICLE.. LETTHR. RECEIVED FROM CATHY CHR. 800-837-6

761...CRM CALLED SPOKE TO CATHY TC GET INFORMATIORN ON CUST AND CREATED

FILB_CRM ADVISED HER WILL CONTACT CUST OB INFO ON INCIDENT AND THE

ROUTE TO (PAR)...MS. OFR. BAID SHE WILL BE ON VACATION NEXT WEEK DUT 5

OMECNE CAN CONTACT HHE. OFFICE AND GET INFO ON WHHEE THE VEHICLE IS 30

IT CAN BE INSFECTHD. ... LCAROLYN MILLER / TAMFA

USER: TAMCM DATE: 1995-12-22 TIME: 15:35:10  COMMENT#: 0002
INCIDENT DATE: 102559 TDMEY

LOCATION: CUST DIDN'T GIVE ADDRESS SAID IT HAPPEN CN THE PROPERTY WHER
¥ TEER, NEW BOUSE 16 BENG BUILT I WAS DRIVING I N0 D
ISABILITTHS, ROAD SURFACEFINE CONDITEON-DRY NUMBER OF PEOPLE IN VEFRD
LE (2) BODILY DUURIES (YES) NO OTHER VEHICLE INVOLVED PROPERTY DAMAGE
DJUST THE VEHICLE COMPONENT (3) ALLEGED DEFECTIVE? CUST DONT ENOW

* PRESENT LOCATION OF THE VEHICLEICO-FART SALVAGE AUTO ATTCTION (845 TELE

GRAFH RD.NO POLICE REPORT.OWNER HAD MATNTENANCE PERFORMED AT YARK O
LOEMOBILE OWNERS DESRIFTION OF WHAT HAFPENEDICUST STATES WAS GOING TO
THE PRCPERTY WHEEE THEY WERE HAYING A HOUSE BUILT AND THEY SMELLED GAS
CUST STATES HIS WIFE GOT CUT THEN HE GOT GUT SAID HE LIFTED THE HOOD A,
NDIT JUST IGNITED IN FIRE IN HIS FACE STATED HE HAS NO EYEHROWE ANDN

O HAIR IN THE FRONT..CUET STATED HE "TiIFD TO ¥UT THE FIRE OUT WITHA FI

ER EXSTINGUISHER BUT COULDNT HAD TO CALL THR FIRE DEPT..........
CAROLYN MILLER [ TAMPA

GENERAL COMMENTS




USER: TAMAE. DATE: 1999-12-23 TIME: 10:54:22 COMMENT F: 0003
FORWARDING FILE TO TAMPA PAR CRM, JAMES LR EXT, 58064, FOR REVIEW
AND FOLLOWUE. ANGELA EERSEY/TAMPA PAR.

LISER: TAMIL DATE: 1999-12-27 TIME: 08232:44 COMMENT # 0004

CREM CONTACTED INSURANCE COMPANY. COMPANY FHAS TTILE TO VEHECLE. BEIR AD

wqﬁ::‘mmmmmm.mmmmma
X5

GENERAL COMMENTS

USER: TAMIL DATR 1999-12-27 TIME: 00:56:51 COMMENT # 0005

BUSINESS SUMMARY :

1. ALLBGATION : THERMAL EVENT

2, INCIDENT DATE : 10025/99 TIME :'NA

3, VERICLE ; 1998 OLDEMORILE INTRIGUE 20000 MILES

VIN #: [EWERZEIWF233464

4. BESOLUTION : CUSTOMERHAS EETTLFD CLATM WITH INSURANCE COMYANY
WHICH HAS TITLE TO VERICLE. FILE FORWARIHD TO ERIS. -

5. CLOSING : LETTER TO CUSTOMER. FAX TO MEX, COPIES TO BSIR/CENTRAL
FILE. JAMES LOETAMPA FPAR 258064




GENERAL MOTORS BUSINESS RESOURCE CENIER

Tax Cemtral Fllea
File & : $90058203
VINY : IOIWESIEIWE3I8464

Far yoar rovards.

Prodact Allegetion Resolution Tesm

Fax: S13-833-4071




Centiernen:

Attuched is a PAR report with infiyrmetion: on the sbove captioned incident. This Report of Preliminery Investigatioe is
pubmitted to you for the reasan(s) ndioated behew:

1. {x) The stached rapout is for your informstion and recoed.

2. { ) Wabelieve this claim may degerve further investigation by you.
3 { ) Othee

We have checkad the above itens hasad opon the information we have at this tims. If you do not agree, or if mbsequent facts
onme 10 Yo attenition mdicating the advimbility of & different approach, we wonld apposciste beng sdvised promptiy,

Forward elaim acknowlsdpments to:
Product Investigation Coordinetor
Motors Comporation
E. Hillsbotongh Avenus
2300
Tampa, FL 33610
Further inquiries regeyding this claim should be directed to the underaigned. |




-

e EENERRENNRERIAR

1. Front of wehlole

2 Fgay and right wide of vehicla

s Tear sod Yo%t wlde of verdois

4. Inaida dush aren

8. Inderalda of Food

g. Ribaugt underside

7. Emuumduaidu

8. ~_Engine srea wnderwide

Q. - _Engins ares underside

10. Englne arss undsrsids

44, -. Hght slde stescing gear boot

12. Hght e}is steering gear oot

Upper engine axea with cover in placs

“Upper engine area with cover in plecs

Tpmamﬁ.umnﬂ.thmm

Mmmﬂm

-Flexibla fual line showing lealmge
blar showlng lexkage

“Flexitile fuel Liue ahowing lenknge

. “Flaxitie fvel 1lne ahowing Leakhae

Flaxitie fuel line showing leakage
“Todexalds of sngine oovar

|




Phone: 6153 TH2008 5  bepoctonDater 12720799 Mionge st inspectiory 24055

Fallowing the inxtpection, suxmarip: the toety aed chservations,
Vehicle undarside and ongioe arse Inspected for brokse or daoaped periy. Fusl feed-

1ine to rear Injector retl nesx lts compection to aeas. Jadlkte Pusl. whan key is turmed on

allowing feul puap to presuyise systex. Thle 1ina is covered hy sngine oover that

1w tuznt on the wolezside. Deklershlp sttsspted to siart prior to my arrival e

_._.._.—_—..—..,—_—...n———ll-l—l___-"_ -
verify trouble. Fire started lmesdlately ymder this oover. Tire s ivmsadlatley -

wktinpvlafitid hod vetrioke wals avallabtle for my impagtion.

ik bk ettt ik frlrinkdied.  TT mm_mm irriredeiiclri d-rirideot el delied ik dedrlle

Mnca, slerm Sysient, S}

'. Vahiole modificatices or aftermariet equipment? :umhmmﬂmmmmm_
mﬁm-ﬂwmmﬁ nons

2. Aay prior colllsion drmoge? (whes, whos, e, malred by, cta)___1one

3. For the fiDouing sysioms, Eat end decribe prior repairs o eisionding problemt/compiainte at thme of incident (8.2, 1o
mﬁmﬂhh#mmm 'Dg'.wmmwdlﬂmm,mm

Cuoliog Systecn (va__Ho 5 Repairc (Nase, Bateficd, Lnehio) ____ Repeired by: (GA, Nou-Gid, QvmariOtber___
Desoriba

AIC Systan (i) o : Rapaits (Nooe, Seiisfiod, Towistnt) ___ Repaired by: (GM, Noa-GM, Quaer'Other)
Describe :

Swering System (YA B : Repeis (Neoo, Suiaficd, Lineicficd}  Repaleed by (G, Bon-GM, QwnefOther) ___
Desorbe

E:mnm d ; Pcpaics (Nooo, SsafSed, Inmtiafied) ___ Repaired by (GM, Nou-Gi, QvreciOtie)




OM-PAR Pire NG, Rv; 62406 Division Ref# 990094428 VDML Baf W FT Page 2 of§

. Suahumtamrbaninnrs 1 INTERVIEW - VEHICLE HISTORY {Continmed) ihinicioibink dinkink
4 Systrma (¥/N)

mmmw_
Describe 2oplace a.',l:bmtnr 08-08-99 2855t =1
Pusl Sysingn (Y80 ___ T ; Repaks (2iows, Saticied, Lnastivnod) U mwmmm“‘

Descxibn M'f-ﬂu-‘hmm murging at stop signs after vam

BExdumrp, Bystem (YA ; Rogmirs (Moue, Axticffed, Dnentiaflod) mwmwm_
Dascribs i
‘Mo Brgioe (YA)__ N : Repaiee {(Nove, Befiedled, UnsathBed) . Ropalred by: (524, Ko G0, DorssoOiery
© Desaribe
Brake{ABESTCE Syximm (¥7N)_ ¥ _; Bopains (Mone, Butisfind, Eneeiafiod) ___ Repaired by: (GM, Nom-Ghd, wantOther} ____
Dascribe .
Boly (tay %o ; Ropals (Noun, Setisfted, Yhetiefiad) __ Repaivad by (G4, Xoo-GM, DmoctOay, ___
i A . . '1 . .
Qo) __ W _; Repain (Mooc, Sefiefied, Inwsisfiod) __ _ Ropalred by (EA, Non-CIM, QwmeniOther}

Ragaler matrimmee (a,g,, ofl chnges, belty, hoaes, et0.) Dons by: (GM, Noo-OM. Qe Other: -

Maintenynce roconds? (v _ T Mmﬁuwmmw gexvice
Zismgrsan 10-28-05

mmmmmhmummw feo_cusionar mnir
!ﬂﬂar histoxy atimehad.

mmm&mmmmwmmmmmmmmmmm
Freds towing, Devenport, Iowa

Bow was velslcls towad flat bed, dolly, sing. ffont or-mar iy _T28% bed Mn-mmm
Wtwhribrabes It ENTERVIEW - INCIDENY DETALLS  #¥ehtbssswinuns
wruemwswesinriits  ITA  INTERVIEW - IMMEDIATELY BEFORE THE FIRE  binrwitimeneaves -

Yvehlole 4 truck, or a car trallering cacgo ot the Hme of the ncident, extimated total weight of rargo and trafler g )

loed doscriytion foud Jocation

Drivar’s phiysical desceiption Gpender, sgn, height, weighe, dlabtitio_Phone call only, Age 65, ¥o Mealilities
I vehiokc's dgution wag "Off* prior to five, for how Joog Was it "OfFY_e—w Weee: all doors Socked? (¥/N)_~—_
Tortwe bt (1 vehicla wae packed par to five, descebe faw detva): Hrs. M 20 plstnce traveled _ 7

I nee pwaked, vebicls speed setimate __ =0~ MPH  Bomres of estiman_ DXEYST Posied spsed_SEOF v
Fuel grge reading (Brupey, 1o, V2,4 P 112 When last foaled? 1 week

Bxaot incldant Jocation_Third Btreet, and River Drive, Devanport, lcwa, stop sign.

eanditians end vislhllity Clsar, dry
tenperatars 5o *F. Ay phoysion] vipoel obetroztions? - Yona




GRPARPMNG, v, 0496  Division Refal 99005428 VDML RetA FI Page S of 6

sebtitires OIA  INTERVIEW - IMMEDIATELY BRFOSETAR FIRE (Cobtiphad) ++sssswwese

s oncrete, Asphalt, Gravel, Crisbed Tock, Dit, or Qther?_ @ Deserlbes
Showldar: Concrat, Archalt, Grovel, Croshed Back, Dirt, or Dehee?_C  Descibe:
Bead eonifion: Wet, Rrv, Joy or Gbar?_ D 1 ofhar, spacity
Rhowlder condition: W, Dy, Ioy of Qthac? D I dotey, pecity
Deacribe brake opersiion: {patal fisl, brake prll or grab, vibeatton, sormald, i), Rormat -
Awy warning lights "0, highflew grge resdingy, or messages displaved? (Y/N) M Describe

-

Eloctrical systans oporaton: (eormd, odeef)  —

METWNWMMMWNWWWHNM t
— - Ciraize Conirel - . Windabiedd Wipex | o Rales, Boflt-dn TapeACD Playar

" Trscfon Conbrof Switch ®Oc®  __ Air Condifones, e Max™r (N . Auwxilioy CD Plyer
—_ Low Bea Heaftights o Heeter . : —— Toltphoas ~
— Daytime Bl Lights —_ WindshlekI Defroster ___ Bouwer Window Controls
. Fog Lanps - Retr Window Deftogr - " Porwer Mirror Cagrirols
— Tom Signel — Ontsida hicror Hester .. Poweer Bzat Controls
—_ Haxxpd Fliasho — Driver BestHeader - — Power Son Roof Controls
— Mmpligts®_ R __ Pemmger Sout Hovex ___ CigarLipheer

Mﬂhhhﬁ#l _Anﬂhnrhmrﬂllh : — Dther

' mwmmmmﬂmumummn ._Prhor Dny, Stalling, surglog at
stapaz' hard starting.

wymmal nedses (beug, pow, ek, grieding, metete, roac, e0e3? From whem? _AZhex '“m for tmmduhlw
30 Imnd! heard loud breg from front arwes. "'fﬂ““mu-ppwmmmmmmn

R ATl Bl TN DL Tt LY TR
o] b Whese]

Any smacke? {fiuen whare, iokr, Intsasty, e} Se9 alow

'Was syooe smokiog? (v/N) ¥ Hovr ong since someane last sraoked I the wekisk? _ Mone -

bbbt iiiit [ITH  ENTERYVIEW - AT EEGIGUNG & DURING THE FIRE  direrwmnaihdnitiid
Ay fiaene? (fort whers, coloc, imanalty, e} _T1laue cgme frou resr area of angine After- opening hood.

Mm“mmmmmmyﬂ wag B0t ofF at thix tims. Blank smckse oomlng
from hood-gill apea df vohicid.

Any sppareot malfonction oft Cooling Systen® (YN)_ ¥ Power Stemring? (¥4 _N__ Avto Tramsmbsicn? oy ¥

Bleotrical Bysterns? (/) _R  Poel Sysoun? (vA0__ N Exbaust Syswan? (vA) _ B Sngine? (v2)_ ¥ Brake Sypam?

o N Otbert (YAN),_ Deszribe: Wanning Lightc? (va) N

Clanges? (Y40 _F_ If 30, describe: :

Wmmhmwﬁu Luwmnwnﬂ-“_ Raboe

Windows? (¥4 _F__ T mmmm Exit Vehicle? (Y/N)__Y /
Hood? (YAN)_Y_ Opm'Trmk?(YMN) ¥ mmwﬂ\ﬂ X Desribe Vehiols was stopped si inter-

mtimﬂthntnpaaﬂmljghtlﬂﬂmfﬂrwtﬁm Igmitlion wvaa shut down




GM-PAR-TWCINC, Rev, (K496 Diviian Refit 990020428 VDML Ratw BT Fagn 4 of'§

" kit MIER INTERVIEW - AT BPEGINNING & DURING THE FIRE ([Cowthknied) it
: .mmumummu—m After exiting vehlole to lwepact canss
" Tof 1ond tang looked under vehinle; no problex seesn. Swoke ws ooming from hood eres.

Opaned hood, flaxes oape up from rear engine aves. Atteapted to put oul with maow.
Farson” from another vahinla used fire extingnisher t0 DUt cut fize. FOBELDLS tiwd

lnpas of 2 to 5 winntes. ¥o Fire or pollice report avallakla.

MM -Iv - mm el sk drakelinlielidrdinedrli-i-iebek o ik

The vehicle inpection docoments the physical svidence vie color photograpii and written observations. It is impartent to alse
docwmext wirst doss e sppear to be reletad to the fre. This is necarsmry becwass fire cowss detwroination often fovolves the
prookts of eRminstion. By recanding your obsirvationt in the following sotion, you will be follewiag a mchodical spection

Laft & right alds extarler __ Rozwel

Fron & sonc extecior - Horonl ] :
Hood, fever & onter punella __ Uriforedds hood padding heat and fire dam:ge.
Tratik et end Decklld, Ioper & cutor panels . Noread
Roof Roxrmel :
hutexior panels Rorsal

& right instreraent pancl & odameter _Koxmel
Ashtray(s) zrme GClazn

Engine cootpartment bestor Hneshoces, connactionafelamps (inchade thesn 1o (frottls body) Noymal

" All fee] lineahounc, Biter, commsctiooa/lemps_ Feedlina to rear Injector rell 1ed amall hols whioh when
"TB, tfecacr ral, o corbaretor & el e coanoctioy YESREUT00d. squlris Foel.
Eagine compartment fon] Hoyee/hoses, cornactions & o-cings _ Hae Above

wmmm Staering mack right boot heat damsged.
& siched whing  Hoat dimage




OM-PAR-Fire NC, Rov, #2496 Division Bal# 9000GHLES VDML RaEEPT r-n-snu
¥ AR AR e RS ek IV - VEHICLE INSFECTION mm ﬂﬂmﬂnﬂmm‘m

atinched caliles Normad

mmmmummnﬂ_—_ﬁrﬂl

mdl'pn Normal
Bezins compariment hings torgqoe rods Borsal
mmmmmmmm-ummm%

Auhnwiﬁhhﬂludhhhm Fleribla fosl feed line m:iur 0 nmnuutnr &t fuel o=ll.
Anyhing on vehiole whidk: Ja sfer-raciet, 190

Anything on vebiole which s wmodificatien _ Ho
. Anyihing on vehicls which s mnsal, o cut-of ks, w0

For the followisg finlde, comment on the Sl levat, small (bumnadT), feal (grittyT), color (k) md sppegent ponditian
(oo, vexter, particion, ato.): ‘

List ol driver cloctrieal controls which e in tho“Oa” position (inchwo ignidon)  Nona

Puses (idanti?y ull opon ar ner proporatzs) Ho open ox ilFﬂ'llﬂ-‘ ‘wiea fuses

Widiag inewletion at fom blocks Ferwal

Pesible Enky (ientify all spen) ____ Hons open

Spark plug wiring and boot condition __ fiear pluy wize beat dnmage
Fuel fiBer "Load Free” restrictor in place? (v2N)_ Y Desortbe,_"—=—
Location of foel fler cap {ir svidance of amains)_ I place

Catalytic cotvecter (axy discalorstion or swelling?y _ NO Gammge

Position of windows (If g mising, do firther fmpection) Mo dasage

"hﬂ:l.l lu'binh ;llr Em deviﬂu !hmglr $1um-¢amo ﬂapmﬂing on ra;p]mnant
or repalr of wiring hernass.




GM-PAR-FIre NG, Rev. S350 Dividon Reza _ S9000042R VDML ReERPS Fgo § of 6
ik Y STTE INSPECTION  dnirinktirbink ik ddririfoirink did-frk

. pletorss of the sie and exter copmets balow. 1 & sracture wan Irvolved, or i it sppears the oporsting anwitonment wis
: fhoior or oxuen, tale pletocos 2 peveamtry. Bxanplar; boilding slectrical, gxs v, wider heaters or other fame or
wrk aotroe, tall grem, dry leaves, rots Indieafoy vehiels we stuck, ote
EWMMWMMM&MEM&M#MMNMMB
SnOMSiTY. "




THIS: BASE RCTION: C KEY: 350084428 OCAN 12/13/99 15:55 OBLUBOZ0)

NEXT: DASE ;. _ KEY: 890094420 G CONFIDENTIAL ID: TAMEA
01 TITLE ' : CUSTOMER THFORMATION TYPE: GO
02 PIRET : o3 ux: _ o4 zast [N T
05 : .
usﬁn:wm 07 oT: IL 08 ZIF &
os # exove: [ 10 B PHOME:
11 COMERNY:
VERICLE/DEALER THFORMATION
12 YR/MOL : 98 WHCS ETGHTY KIGHT (REGE 13 DEL OTE: 05 21 98 14 MITEAGE: 035000
15 VIN  : 1GIHC52KAWAS15504 ENG: 3.BL V6 MFI_( FLANT: LAKE ORION MI
16 DEALER : ZIMMERMAN PONTIAC, CADIITAC, O 17 DLRCDE: 1301€ D PEN: 308-788-5304
18 CITY : ROCK ISLAND 19 STATE @ IL 20 BEL DIR : Y (Y/N)
COE # DESC CDE COMMENTS EONE : 50 N. CNTRL 3-5421 DIRECT
Y01 1 FRODOCT ALIEGAT 21 CUSTOMER STATES PHGINE CAUGHT OM FIRK.
- 22
_ 23
24
- 25

——

PR13 GRMENU PF1l4 CMTS PF15 AFTRCL PFl6 CLOSE PF17 CSE3CH FF18 DLRSCH
PP19 CSEHIAT PFr20 12418 PF2]1 CBEPRT PF22 REIM pF23 REFURCH PF24 CAL




: DIRPRD = ACTION: C EEY: 13016 QCAN 12/15/9% 10:11 OBLUBOSO
NEXT: BASE RCTION: _ EEY: 13016 GM CORFIDENTIAL ID: TAMEA
NRME: PLEASENT VALLEY,TA YR/MDL: WHCS TYRE: GO
BAC: 00000116088 ADURORA: ¥ LAST ALTERED DATE: 10 12 99

NAME: ZIMMERMAN PONTIAC, CADILLAC, O PHONE: 309 788 9304
3 1 1740 STH AVE.
CITY : ROCK ISLAND 8T: IL 21P: 61201 B12% FAX : 309 788 9314

DLR LOCATE: 1740 5TH AVENDE

B00-378-6987

CUST ASSIST SFEC: GARY <ovy PHONE £ _“2 768 9304

SALES MENAGER : JIM DELASHHUTT PHCONE: 309 788 9304
BODYSHOP MAMAGER: PHOWE :

RENTAL DEFT, N RODY SHOP W

SALES HOUORS T 8:00A- B:30P SERVICE HOURS T 7:30A- 5:00P
M B:00A- 8:30P F 8:00A- 5:30P M 7:308- 5:00F ¥ 7:30A~ 5:00P
T B:00A- 5:30P 8 8:30A— 5:00P T 7:30A- 5:00F B

W B:00A- 5:30P § W 7:308- B:00F 8§

WE EMPLOY CERTIFIED TECHNICIANS. MASTERCARD VISA

WE OFFER FREE SAUTTLE SERVICE. AMERTCA EXPRESS DISBCOVER

*DO=-IT-YOURSELF?"-VISIT OUR EARTS STORE.

e ———— L S e e
PF13 BRSE PE¥lé CMTS PFLS AFIRCL PF16 CIOSE PFL7 CSESCN FPF18 DLRSCN
PF3 CRIB PF20 TELLST PFZ1 LITLST FPF22 LMENU PF23 CORRSEL PF24 DLRPROZ




THI8: AFTRCL ACTION: C KEY: 950054428 OCAN 12/13/9% 15:55 OBLUB2(0

WEXT: AFTRCL ACTION: _ REY: 950094428 GM CONFIDEWTIAL ID: TAMER® '
naMe: I P LERSHNT VALLEY, IA YR/MDL: WHC3 TYEE:
AFTER CALL INFORMATION

“nﬂ CUSTOMER REQUEST INFORMATICH

T TYPE . : _ {CASE/INQ) PRODUCT CAMPAIGN : 00
REQUEST AREA.  : SERV REQUEST SOURCE t: H T RFA
CONTACT TYPE  : OWNER THIRD PARTIES : . 000
WARRANTY : I (IN/OUT/UNK) DM ASSIGNED :
TRANGFER TO ID : PROCESS CODE : TOL

DOCUMENT # : #; 000
CASE INFORMATION

CARE OFEN QATE : 12 0% 99 SCRAP DATE : 01 01 0001
ROUTING CODE  : CAC CAS LOC: ADV TRANSMIT 1 § (X/N)
CORRES - TYPE : TRANSMIT DRTE :
FOLLOW UP DATE : __ __ TAS CASE # :
UCC CODES : TO1 CENTRAL FTLE : ¥ (Y/N) ITR : N
FILE RETENTION : 00 _ LAST ALTERED DATE : 12 10 99
LAST ALTERED ID : TAMAK REOPEN CASE : N (Y/R) —
REJECT CLOSE s N (YW PPI : N {Y/H}

PF13 BASE. PFl4 CMTS  PF15 AFTRCL PFl6 CLOSE DFi7 CSESCN PFLE DLRSCN
PF1S CRIS  PF20 REVIER FPFZl LITLST PF22 REPURCH PF23 CORRSEL PF24 CAL




THIS: CMTS ACTION: T KEY: 990054428 DCAN 12/13/49 15:55 OBLUBO30O

HEXT: CMTS RCTION: I KEY: 3350094428 GH CONFIDENTIAL ID: TEAMEA °
' ' GENERAL CONMENTZE )
OSEH: TAMEH DATE: 1995-12-09 TIME: 14:44:15 COMMENT '#: Q001

STATES WHILE IDLING IN TRAFFIC THE VEHXCLE ENGINE CRAUGHT O

CUSTOMER STATES HE HAD MENTION THAT EE FELT THERE WAS A PROBLEM
WITH THE ERGINE THE DAY BEFORE WITH IT SURGING AND STALLINGE. CUSTCHER
STATES HE MENTIOHED THIS TO THE DEALER THE DAY BEFCRE THE FIRE AND
ALSD WEEN HE HAD OIL CHANGE APPROXNIMATELY A MONTH AGD AND MAR TOLD
BVERYTHING WAS PINE. CUSTCOMER STATES HE WAS TOLD BY CHOCK SIMMERMAR
TO PUT THIS ON HIS INBURANCE OR TO CRLL US AND HAVE A FORM 1241
STARTED AS MR. ZIMMERMAN WILL NOT PROCEED WITH REPAIRS UNTIL CONTACTED
BY OLDSMOBILE. CUSTOMER STATES ALSC IF HE WAS IN CRDUISE CONTROL AT
ARQUT 55-60MPH IT FELT LIXE THE CAR WOULD SHIFT RND AE ALSO MENTIONED
THAT TO DEALERSHTIP. CUETOMER SEEHS TO EAVE VEHICLEE REPAIRED OR
REFLACED UNDER WARRANTY WITHOUT HAVING TO INVOLVE HIS INSURRNCE.
COSTOMER WILL BE OUT OF TOWN UNTIL DECEMEER 14TH 30 I WILL CONTACT
COSTOMER ON THE 14TH AT AFPROXIMATELY 3PM OUT TIME. CEM ADVISED HIM I
WILL LET HIM ENOW INFOERMATION AT THAT TIME. KARMEN HENDERSON TAMPRA
MORE: Y NUMBER OF COMMENTS: (0006
PF13 BASE FF14 CMTS FFE AFTRCI, PF1& CLOSE PF17 CSESCHN PFle DLRSCW

FF19 CRIS PF20 REVIEW PF21 LITLBT PF22 IMENDO ' PF23 CORRSEL ¥r24 CAL
*I0004 TOP OF LATA DISPFLAYED *




MORE: ¥
EF13 BASE
FF19 CRIS

ks
L

NUMBER OF COMMENTS: 0DO6
PFL4 CMT3 PFl% AFTRCL PFl6 CLOSE FF17 CBES3CN PF19 CLRSCY
PF23 CURRSEL PF24 CAL

PF20 REVIEN PF21 LITLST PF22 ILMERD

1988-12-09 TIME: 15:04:54

OCBN  12/13/9%% 15:56 OBLLAD3D

EEY: 990094428
GN CONFIDENTIAL ID: TRAMER

REY: 9590054428
GENERAL COMMENTS

CCMMENT #: 0002




THIS: CMTS ACTION: I KEY: 590004428 OCAN 12/13/89 15:56 CBLUBQ3Q

HEXT: ma ACTION: I KEY: 5300544289 &4 CONFIDEMIIAL ID: THMEMA
GENERAL COMMENTS

USER: TAMKE DATE: 1599-12-08 TINE: 15:16:27 CCMMENT #: 0003

A'IMTIW. .

1) INCIDENT DATE:12-7-99 TTME &:00FN
2)LOCATION: S3RD STREET AND RIVER DRIVE, DAVENPORT, IR
2) RVER I o:1:r6InTTIES : NONE
4} ROAD SURFACE:CLERN, SMOCTH AND DRY
S)NUMPER OF PECFLE IN VEHICLE:1
§) FRED BERGER,NO INJURIES
TJOTHER VEHICLES INVOLVED:D
B) PROPERTY DAMALE:CUSTOMER VEHICLE
9} CCOMBOWENT ALLEGED DEFECTIVE:ENGINE/ELECTRICAL
10) PRESENT LOCATION OF VEHICLE:

m -PORY £A.C, CADTLLAC, DLDENOBELE..

A LR R N .
W ﬁvguui mu."'.'l"..‘
MORE: Y NUMBER, OF COMMENTS: 0006

PF13 BASE P14 CMTS PF15 AFTRCL PFL6 CLOSE PY1l7 CSESCH PFLS DLRSCN
PFl9 CRIS PF20 REVIEW PT2]1 LITLST PF22 IMBNU PF23 CORRSEL PF24 CAL




THIS: CMIE ACIION: T EKBEY: 520054428 OCAN 12/13/9% 15:56 OBLUBQ30
NEXT: CNTS ACTION: I KEY: 350084428 G CONFLDENTIAL ID: TAMEA
’ ) GENERAT, COMMENTA

USER:  TAMKR DATE: 1999-12-09 TIME: 15:20:16 COMMENT §: 0004
-/ FORMATION CONTD...svr.-
h | ICE REPORT MADE:HC
12)MRINTERANCE NOT YET PERFORMED.
13} INGURENCE:

ONITED INSORBNCE COUNSELORS

PO BOX 2048

DAVENPORT, Ia 52809

PHONE (319)386~3280

CONTACT :MARY
14)CHNER DESCRYPTION:WHILE IDLYNG IN YRAFFIC VEHICLE CADGHT ON FIRE.
15)ANY OTHER INFORMATTON:ONLY WHAT IS DOCONEWIED IN NOTES.

USER: TAMKI DATE: 1999-12-10 TIME: 09:11:20 COMMENT #: 0803
KARMEN HENDERSON TAMEA

MORE: Y NUMBER OF COMMENTS: 0006

PF13 BRSE BF14 CMTS PF153 AFTRCL PFlE CLOBE PF17 CEE3CHN PF18 DLRSCN
BPrls CRIS PF20 REVIEW PF21 LITLST PF22 IMENU PF23 CORRSEL PF24 CAL




-k

2k Tl — "

THIS: CMTS ROTICON: 1 KEY: 9350094428 OCAN  12/13/99 15:56 OBRLUB030

990094428 G OONPFIDENTIAL ID: TAMER
GEMERAL COMMENTE .
OSER: TAMARK DATE: 1995-12~10 TIMB: 09:34:54 COMMENT #%: 0006
ING FILE TQO TAMPA PAR CRM, ELAINE ACEVEDO EXT. 58098, FOR
NN FOLLOWOP. ANGELA KERSEY/TAMPA PAR.

e rerei—
NEXT: CMT8 __ ACTION: I KEY

MORE: N NUMEBER OF COMMENTS: 0006

PF13 BASE FF14 OMTS PFLS APFTRCL ' PFLE CLOSE  Prl7 CBESCH PF18 DLRBCM
PF13 CRIS PF20 REVIEW 'PF21 LITLST PF22 IMENU PY23 CORRSEL PF24 CAL
*10005 BOTTOM OF DATA DISPLAYED %




'eHTS: CMTS  ACTION:

1 XEY: 990094428,9 QCBN 12/29/99 13:04 OBLUBQI0
MEXT: OMPS  ACTICN: I XEY: 950094428,9 GM CONFIDENTIAL ID: TRAMER
' ‘ GEMERAL COMMENTS
USER: TAMER DATE: 1959-12-29 TIME: 13:04:36 COMMEAT #: 0009

RECIEVED INSPECTION REPCRT AND GM HAS ASSUMED REIPONSIBILITY .
- ST I8 INTERESTED IN A TRADE REPURCHASE.

CLOSING FILE AND WILL FORWARD TO REFURCHASE WILL ALL DOCUMENTS.
ELAIRE ACEVEDD TAMPA FAR 58098

MORE: N NUMBER OF COMMENTS: Q009

PF13 BRSE  Drl4 CMTS  PF15 BFTRCL PFL6 CLOSE PF17 CSESCN PF13 DLRSCH
PF19 CRISE  FPF20 REVIEW PF2l LITLST PF2? DMENU FPF23 CORRSEL PP24 CAL
*10005 BOTTCM OF DATA DISPLAYED +
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. ZONE:

DATE: Q1700
T IC A ————
RIAEeoor  Demofinedens_yone
Detroit, MY £8265-3000 CAC FllaNo.: 000000007
Gentlnen:

Attached ia 8 PAR report with information om the sbove captionsd incidanr, This Repoet of Preliminary Tnvestigation is
sthmitied to you for the reason(s) mdicated, bal ow:

1. (X) Thestiached repoet ia fir your infumation and reoard.

2 { ) Webelieve this clxim may dessrve furfher Investigation by you.
3 ( ) Othe:

'Wo bave checked the above Items based vpon the infamation we have si this ime. If you do not ngres, or if subieanent facts
Goendy 1 youur attention indicating the advisshifiby of & different apyproagh, we would appreciste being advised praroptly.

Rocward chvim kcmowledsnents tos
Prodoct Investigation Coondinstor
Motors Corparstion
IEWM
'Em!'l.-!!ﬁm ]
Forther inguiries reganding thi claim shonfd be dirsated to fhe muiersipnad



Phona! (m,-ﬂﬂ-iﬂ'! Inspaction Data; &?Jgﬂm Miisage ot Inspackon:

L22Th
& RormivELy

I IRSFRCTION SUMMARY Anviaenconmnasam:
Folkrwing the intpection, srumartzs the facty ad chsecvations. /

MMMJ_';M
ﬂf- - A

'.f

)] " o i N - F.189:-4 " .‘ AL = _agliey S S, J'. I FRSRE )-': ALY L)
f et NI XK f' ﬁﬂ " l'*.._. e i f r - l‘ iy "~ B S A 'r il
U .': ~ - - J ¢ ’ s A SR y .ll Py Tl ‘ "sm i. - m'r

Then(e), e ivwtuiler], nnd by whomn (o, phen)

‘. Any pricr cotlision demage’? (iwhan, wivrn, exiag, rpsdoed by, o} _A&HE;.M.‘EID

e of Bxsldet (o g 10—
MMMM#M“MW mmmmmummm
enpine miss, sis):

Cuoallag System (YA)_AAo£- _ ; Repaira (vos, Batistied, LinestieRed) -~ Rapeined by: (G, Boo-OM, OvwncoOthed) .

Deacyibe
AJC Bystons (EN)_AS0E, ; Ropairs (oo, Battsfied, Lnavisfied)_ Rapairod by (S, Not-GBd, QwaeriOthes) ____
Describe

Dexxfbn ; :
Tomambalon (220 _AE ____: Requies (oo, Seticed, nmeisfind) ___ Ropetred by (GM, Nen-Ob, GonarfOthe) ___
Dencribe '

Rlectical Sysioass (v VO ; Ropairs (Noos, Seaflod, inmtisfied) __ Repalsed Ly (S, Mon-CiM, flwecOfier) ___
Drwcrlla *




.. NPt Cul, Rew. 63456 Divislon Refd DOPDS208) = VEMLRSAPM ____ Page2ef§

i

SRS 1T INTERVIEW - VEHICLE HISTORY (Cotticned) *osisssiireiarses,

Symen (YN _AD_ 5 Ropaos (foes, Sutinfied, neuttelled) __ Repaired by (G, Now-OM, CwnarOthod____
Duamsibe

Bxhanat Sywoemn (YN} A : Repaks (Noos, Setbsfiod, Deeatigfiad]) Repairod iy (GM, Koo-lGM, RwnaciObar)
Demxrlko

Mujor Buglne (Y70_NG 5 Regwice (Nooe, Suicied, Upsiiefied) . Rapaired by: (G, Non-GM, OemeriOthey)
Dasribo

, Bake/ABS/TCS Syt (Y1) Y _: Repatrs (eonagfeiatint Limetctod),___ Rapiver by (G, o0, QromeciObsy___
. Dol

Body (YMN) _h> & ; Repain (Noos, Sethitiod, Lirstialied) _ Repeired by (GM, Moo-0M, QwnciOtha)
Dasorioo :

MHMMWWM_wwmmw_
- Dosoriba

Ragnlar mukrtammon (e.g., mmmmmmw@mm
Meiutmewnce roconds? (V) Date/descripion of fast malatenanca/repair {hy whom?) A9

Emm&m whe towed (inelude tow driver’s nams), sioved andior proviided tenporery secvios o the vehkic

Fiow wes vehicle towed? (et bad, dally, sting, fom or reer LH)_LIAVENRLUAT 1€ toored on wheely, how fhe?
Fhritatiitiis 0 INTERVIEW - INCIDENT DETAILS  s+ohrerawiiiies
Siwhbhvasoseutits [IEA  INTERVIEW - IMMEDMATRLY DEFORZ THE FIHE  *#btibshibitis
O ek I ok G 4 i g 6 i o 0 bl ot 7 i o o e G

boad Seacrlption Dnel AlaT APBRLY load lnoxtjon
Dicfvec’s plgyskcal dascxiption tmd; age, helgh, weighy, aimottiten) LJoC Aoy A-pRLY
Hmmmwwnhhmmwhwm Waco sl dooen locked? () e
Dirtve Jea gt (F vehleia wae pmetcar prioe 10 firo, desertbe kot detvek B, ° . Min. /D Dirtwoco traveisd 6 M3
Time duration betwesn pesking snd oollision weg_y__ 3 8 purkad, vabitcle speod catimete_ %2> agpn
Soarca ofwetmate JQIVCIT Postodumed Y 1pu Spead of other fovalved veidclaa_ A8 MrH
ool gange rewdieg (Sapty, LS, 173, 64, Foll) Lo trplent)  When best foched? g a0 detiotes o ?

Excectincldert tocation _J N RABBLE ATTANED T sipnmps’ Mpags,

Woalbwr conditions ond vishiility__ () o5 No7 A DK Y
Wind speadidinection 7 ApPy

.,-umm AP, Any physlonl vism cbetroetons? A D




-
u

.n-lmuﬁlm.mwmmum Describe

t.mmn__mrm__m

1
L]

(BEFPTR-Fia €ol, Rev. 624796 Diviskm Refé S0000000 7  VDMLReIAF Pagn 3 of 5
-
uvaddests Iy A INTERVIEW - IMMEDIATELY BEFONE THE FIRE (Continued) wbbdiotds

Shoulder: Croryaets, Asphalt, E3evel, Crasbhed Rock, Dictor Qfer? _ Describer
Roud ecudiion: Set{Dy, Ioy or Other? _____ M otber, spechy
muuum.mu@ Iy or Oy Mother, spocify
Daact b beales operation: Gradel feel, beaion puil or grab, vhestion, aoomal, s _AENSL
Any waning Hghis "On®, kigh'iow gruge reatiog, or smasmges displaysd? (V0 A/ Desribe

Lo A SRR E T

Powerirais: (any engine ciss, shigic, secgs, siall Jocs of pwer or speed, c27),_Alp £ AL,

mmmumm.mmlnmun Proawhat_Owoeld CERTED B
& Rowarl) Dl 1t appoar to mehdh sagine spead? (YAy_AJS
Daserive sy tutesnal ndiss. From when? _Afo A A

Any ket (fnun whees, color, ntwealty, o)_[SAACK Snoss Fippm Vejicle Eveig

=y —

Was anyome meaicing? (YN) A5 How loag skios scmecas It smctad In the velieiet_(acc Mo 7 APBLY
crneshrestisios [ID  INTERVIEW - AT BEGINNING & DURINGTIE MRE  *tssssiacsissans

Auty Plarmo? (from whers, oolor, kiensity, o)_ Ao 0 f P CTATES LHE Dif MbT Nofiis
LLEOAMES

Asy viemes or smoks? (from whese, colcs, iiamlty, oc)_ AL E Al 75D

Ay spparemt malfunciion of: Cooling Systero? (viy_A/ Powe: Steering? (W) A/ . Auto Trensnisalon? (v A/
Eiectrical Sysems? (YA A/ Foel Systam? (¥10)_ A/ Exheus Systona? (YD A Engine? (viN) A/ Brske Systeret?

cvmy_A/ Ot (Ya) ___ Dowertin: Wamning Lighte} (¥%)___
Ougw? (749 AV 10, descaibe :

*Tarw Engine Off? (Y/N) Tham on Hezand Finsbors? (Y/N) Exk Vabiol? (YAN)___ Opee Hood? (YAD




GMPMMFia ol Bav. 62496  DividonRafd P0OOGDO0 7 VDMLRENPI______ Pegedofs

il

dsasdwsss JIIR  INTERVIEW - AT BREGINNONG & DURING THE FIRE (Contlsned) #ihtwkevie
ssqusnce of evects (24l mumm_ﬂf[ﬁ-_mmmmmww_ﬂm
*nnm¢m=mdmmnmm_4$_m .
Describe Time when fire wes over or put out? /
Ay oftier ecnmaets or observations fhat havo ot been coverod?_F iR [NCIDEMNT IS MNon)
Cottistoar— Vamicte bohS PARKENAT TimE FiRE inebinT
PLc & e L e y

3 r ‘ AL ". '
LA XL 5 -, ! - - .- .

H“W v- mm shiirlirfrdeliofirdedd e Al e Al il ik drfindindind:

The veliole inspecticn docaments S pliysical evidance: via color photographs snd wiftbm obwervations. It s Semportent te sl

* docwsnest what doss mof spmyar b0 be relxted 1o the fire. ‘This b necassary beosnse fire pae datsrdestion ofln lovolves the
process of oitminetion. By reconfieg your obearvetions ia the following mction, you will be Jolkwing a mvethodion] inspection
oot

urea aox Deckid, fomer & outer penols _ 0 A
- lal .
Toor imterior penals WL
Laft & Hatt initroment pansl & odomater_ Ao T E4RE i pad)

Thanaission coolar timaeonncetions S sw cp Buwdy=— Lo PloTeS

Fingina comgmrtmiont sugine oot Mwe/koses, voncectionsihrpe fJoRs 6 Awdy- See PHoToS-

Fingins compartmat ket Tncxhose, esonsctions/shampe (netodo s ts tootebody) S widwosd Devy Lo
Lo s

Allfol uawhose, Sitr, comactionsiciampe_LSwRared Awsy Cee Plagos.

TBL, kjector rafl, or cavbaretor & fisd Eno consection [Spipaseh Atwsy— Sce Pie 78

storng tack, faet iler eysicay, aid Sl vepor condster aod liseaosesiccumaotions_(rashsp Moo Foel
Morars Quawsh Modf Cee PhoTnl_




.. OMEMRPIoCol, Bev. (2456  Divhlon Reff SOOONO00 7 VDML Raf#P Pege § of §
.wmmmmmpw St PhoTot

Gunerar & stsched wiring G cRATOR [0 RING RuBpad Audfw Soo PrloaTDS
Battary & atieched cablos _[Sukued & MesTeh » Cee PiloTnd

mmmmmummmww it
25 Sl
Eagineclipen_AleT [amOced __Fogleeciifiter_ D87 DAMAEEDN

 Reginn compertment hings wequy rods_Mes 7en £ g ARPED
" Eaglon comperizent exhat systom (.5 ntact, resal, sodiflod, out of posiion, chermcs, enny_Ade JAnMAEE
ANe 71D

Ay toun which is alloged to bothe cassefcerce 227G

mmmmummm
Axyth g e vablcle which s e moditicwtsa_A/s T/Ad & Ale 7

- mmmmmuammm
{mormual, water, particlas, eto). 1n additlon, photogruph resstvolrs, ouprs, and dipstick positions pricr to removei:

. Bagioe voclet_CHifenart—fioite  [Sppuet S aY

iid_€ deAro £ Ferld
Rebset Awry

Power stoering fiokd
Braks thid

mulmmmntﬂnhm__mwmu -
Hﬂtﬂnﬁuﬂmw-mh)w

mmun:mm_@h

Pasible Hnks (entity o)l open)_Lostjn s Rosvad Ao gy
Sperk piag whring d boot condltin Buauch Awgy
Feel fllor “Lead Fiee® rastctor fn placet tv_ Y Descie.

Locatie o fed #ler cap {or evideocs of temins) /A PLAL &

Culniytic converter (uay dscaloeation or swelling?)_Ces¥vcd 7P o al Discotopell

Pasttion of windo'wa (f glaws missing, do fixther fomection) AL7 ¢ £




Q4IPRFIOCOL Rev. 42496 Divhloa Refd 000000007} ~ VDMLReFEF! Pagn & of 6

V EITE INSPECTION *tesshitinissrsrswsseraldd

gﬁuaudm&hndmmb&wh docansent the

candition of the sovironment. Bepectally Indicsss the road
sarredn, sleration changes, siz.

MMMM oocured o 0 the colBxion or fire, H‘pﬂbh.ﬂaphuu-&mmsm

I o 4 ﬂl f - ;_

L .
& A5 D
S DRren APPEaX. (o il Ad ) Caat- A )
i
= A N ERTAT SR vty i o e iy —— i iirt—i" el oy
"“r

1]




BRRBEIEBRNBREPRA
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Phona: {

401 Elo~ L% - APPR XD TELY
RoltNumber & . Ao 78~ Phle 703 ARE MABELED & 3 Bck Ss
Nead Desaritn _oped CouecTed

EBENBRREN!
i
i
j
1

q

g,,ﬂﬂ?ﬁﬁ




ﬂ;-Iﬂl JASR . ACETOM: C EKEY: 000000007 OCAN  01/05/0C 04:36 QOBLUEOZN
3T BA3R ACEIOR: XeY: 000000007 G CONFIDENTIAL ID: TAMLH
1l TTTLE TEFOTINATTON TXFA:

03 MI: _ 04 TAST =-

12 YR/MDL : 98 WIS INTRIGUE (LS 12 DEL DTB: 01 31 98 14 MITERGE: 017000
5 v : 1GBWXSAXIWP396343 ENG: 3.05L V5 MPI ( PLANY: FAIRFAX
-6 DEALER : FISCHER CHEVROLET-OLDEMORTLE, 17 DIRCDE: A62B4 D FHN: 407-269-3311
8 oYY : TITUBVILLE 19 STATE : FL 20 EEL DLR : Y {Y/W)
DE # DESC CO COMMERYS ZONE : 30 8. EAST 3-5419 DIRECT
U8 1 FIRE - TNKROWH 21 CUST ETATEE VEHICLE CAUGHT FIRE.
Wi 1 PRODUCT ALLFGAT 22 CUNT OTATES BNTIRE VEEICLE WAS DESTORYED,

a3 i
- 24
- 25

‘F13 GEMENT FF14 CMTE PF15 AFTRCL PFlE CLOAE FFL7 CSEACHN PPl8 DLRSCH
F15 CSENTST E¥F20 1241A Pril CONEPRYT PFI2 REIN P23 REFURCH FE24 CAL

- f e e s e WE AL e fie R m s R R G ECEE . RENFe- r | e e AU G m— [ S
mrm e e emee LN A m— . —— - e — o ARSI - — e eemme— s W S —aiosme - s e
—— _— e T e R L LT T LI R L




PrRH: ARTECL - ASTION: C KEY: 000000007 OCRN 01705700 11:05 CRLUBZOD

IEXT: AFTRCL ACTION:  KEY: 000000007 GM CONFIDBSIIIAT ID: TRAMLH
IAME + TITUSVILLE, FL YR/MDI1 WKXS TYPE: GO
AFTHE CALL INPOSNATION

m‘f CUSTCMER REQUEST TNFURMATTON

TIPH  : _ (CASE/ING) PRODUCT CAMFAIGH : 00
BJUBST AREA + BERY BEQUEBT SOURCE . : HT RFA
XETACT TYFE 1 CWNER THYRD PARTIRS : 000
BRRERANTY ¢ T [(IN/OUT/UNE} DM ASSTENED : TAMLH
MARSFER TC ID : FROCESE CODE : TOL

DOCTRERNT z #: 000
CASE INFORMATION

MEE OPER DATE : 01 03 00 BCHAP DATS s 01 01 00
WUTING CODE : CAC CAS LOC: AV TRANSMTT : B (T/H)
ORRES TYEE i TEANEMTY DATE T
OLLOW UF DaT® : . TAS CASE § N
¢ CODES = AQS P01 CERTRAL FILE 1 ¥ (Y% UM 2 N
FILE REPRWTTCN & 00 LAST ALTERED TIATH : 0% 04 00 B
SAST ALTERED ID : TAMLE REOFEN CAEE s R (T/m)
WIECT CIOEE  : N (Y/®) _ BRI : N (T/E) o

13 DAGE DPFL4 QUMY TPIS APTROL PPI6 CLOS®  DPL7 CSEECH FPFLE DIRSCH
w15 RIS PF20 RPEVIEN FPPI1l LITLET FrF22 REPURCH PFZ3 OOFRSEL PRF24 CAL




BIES: WOMTS . ACTION: I EEY: 000000007 QUAN 01/05/00 09:36 QRIEE030

mrr: CMTE ACTIONE: I ERY: 000000007 oM CONFIDENTIAL I TRMLE
CEMERAY, COMMEETE
DATE: 2000-01-03 TIME: 16:13:10 COMMBOIYT #: 0003

a'-umm-lzdim

L. 1/3/00; 11:30AM

. caeacs ar cosr sod [

. B0 ONE WAS TN THN CAR AT TSE TIME

i. GARAGE; CONCRETE PLOOR, DRY

i. HO ONE ™™ THE VEELCLE, N0 BODILY INJURIRS

e B/A

' O

l. CAR WAS TOTALED, GABAGE WAE TOTALRD

b, TINMNCRIT

0. CEOBS COUNTEY SALVAGE, SANFORD, FL

A. B0 POLICE REPORT, INCTORRT RERPORT W/ FIRE DEDARTMENT

2. B0 MATNTENANCH TO BE DONH, CAR WAS TOTALRED

3. UBAA, TAMEA, FL, FH§ 800-531-8222, MO FARTTCULAR AGHNT

CRE: ¥ NIMBEEE OF CCMMENTH: 0004

13 RASH PF14 OMTS PF15 APTRCL P16 CIOSE DFl7 CSBESCH PP18 DIRSCH
w19 CRIS PF20 REVYEW PF2l LITLST PPr22 LMENT PF23 CORRSEL PF24 CAL
T000d TOP OF DATA DISPLAYED w

e cw b o N mEm aEm——rTE e Eee o e—ieo E .




SIra:, OMTE ACTICN: I XEY: 000000007 OCAN  01/05/00 09:17 CBLABOAD
EXT: CMTS =~ ACTION: I KEY: 000000007 G CONFIDENTIAL TD: TRMLE
- GENISRAT, COMMENTH
IFER: TRMIRL DATE: 2000-01-03 TIME: 16:16:27 CoMMERT #: 0002
A BTATEH SHE NAS DRIVIRG HER DATGURTER TO TERNIS PRACITCE. CUST
THERE WAH A HIDMIEG NOTSE COMING FEOM FROMT END OF VEHICLE. CUS
F WNOTHEE GOT LOUDER AS EHE ACCHLERATED., CUST STATES EHE LROVE AB

‘arim. 8T STATES EHE GO0T ICME AND FAREED VEEICLE IN GRRAGE. CUB
AFFROK 20 MOIN LATHER SHE SMELLED SMOFH. SHE WENY IO THE GARAGE
D GARAGE WS ENGULFED IN SMOKE. CUNT CALLED FIRE DRPARYSRNT .

5. (OBT STATHE PER PIRN INUPECTOR, SUBUFECTED ORIGIN OF FIRE WAS
STARTER.

¥ ADVISED INFORMATION HAS BEEN DOCIMENTED AND CASE WILL. BR TURNED ON
2 PO BPAR DIVISION. mmmmmﬂmmn

Mﬁmm

' PRl CHNTB PFI5 AWCRCL, PFI6 CLOSE . ¥P17 CHRSCN PPFLS LIRSCN
hﬂ PPI0 RNVIEN PPI1 LITLST PF22 IMENY PFI3 COBREEL BFIL CAL

E . WOMERR OF CoMmBNTE: DOOL

L] . - - = - - n - - - - L] n [
[ PP J— = am e ———— - - Fin i ———— — o —— ——
. " - 1
'1 K o . . . ]
i L]




Mt CNTE ACTION: I FHY: 000000007

OCAN 01/05/00 09:37 ONLUBO30

IEKT: CHTE ACTION: I EEY: 000000007 . M CCNFIDERTIAT. TD: TAMLH

GRMNERAL COMMENTS .
YENR: TAMAY DARTA: 2000-01-04 TINB: 10:35:18 COMMPRT &: 0003
FILH TDO TAMFA PAR CBM, ILATASHA HANKTMS EXT. 55042, FOR
AND FOLLOWUT. ANGELA EERSEY/MEM PAR.

Fiasd LATE: 2000-01-04 TIME: 14:50:01 OCAMENT #: 0004
7O INCUIRE IF BOMEONE WILL RE CALLING HER S008, STATEE REP
MORE THAN i4 HRS,CHM ADVISED FILE WAS ASSIGNET THIS MORNING AED
FOMBOEN SEOULD BEE CATLING HER S008,CRM VERIFTED CUPY BN 8 WITH CUSY.MA

WHA EATRAN/TAMFA

3 : D004
ﬁﬁu AFTRCI; F¥16 CLOSR PF17 CEBSCN PPLE DIRSCN

l:l:l:# mum::ui m:lm PFA2 IMEWY Y3 CONESEL PP24 CAL
iﬂnmmmmm i




"ThIs! curs ° ACTTON: I KEY: 000000007 OCAN _ 02/17/00 10:22 OBLOBOAO
NEXT: CHYS  ACTION: I REY: 000000007 GM CONFIDENTIAL ID: TAMLH

- GENBRAL COMMENTS

UBER: TAMLH DATE: 2000-01-05 TIME: 11:25:38 COMMENT #: 0005

KE WITH CUST....COST STATED THAT SHE DID NOT EMELL ENYTHING
SHE OMLY HEARD NOISE.

¥ STATED THAT VEH IS A TOTAL LOSS.
i STATED VEH IS PIHANCED THROUGH GMAC.

'¢PN'CONTACTED INS CARRIER FOR CLATMN STATUS....
USAA///CIATM # 1835904
ADJUSTER—-BARBARA JOANSOM X43284

CRM LEPFT MESSAGE POR MS8. JOHNSON.

LAPASHR HAWKING/PAR 58042
MORE: ¥ NUMEBER OF COMMENTS: 0014

PFL3 HASE PFl4 CMTS PFL5 AFTRCL PrRl6 CLOSE  PFL? CEESCH PF1B DLRISCH
FF1Y CRIS PE20 REVIEW FPF21 LITIST PY22 LMENU PF23 CORRSEL FPFZ4 CAL




00000007 OCRN 02/17/00 10:22 OBLUBO30

THIS' CMTS  ACTION: I KEY:
MEXT: CMTS _ ACTION: I KEY: 000000007 G CONFIDENTIAL ID: TRMLH
GENERAL COMMENTS
: TAMEH DATE: 2000-01-05 TIMR: 14:21:05 COMMENT #: DOOS

WITH CLAINS ADJUSTER, BARRARA JOHNSON.
NS, BOM STATED THAT CLAIM SHOULD BE SETTLED WITHIN A COUBLE OF
‘BAYS .
Im$, JOAWSON REQUESTED TO HAVE CRM HOLD FOR INSPECTION.
CRM ADVISED M8, JOHNSOW THAT PER PAR GUIDELINES INSPECTION HAS TO
BE PERFORMED.
ns. JoMwsow sTATED VERICLE IS LocaTeD AT GG ¢:ro 18
SANTORD, FL......

LATASHA HRNKTNS/FAR 58042

MORE: ¥ NUMBER OF COMMENTS: 0014
EFl3 BARSE Prl4 cMya EF15 AFTRCL FPF16 CLOSE PF17 CSESCH PF1B DLRSCN
FFl19 CRIB PF20 REVIEW PF21 LITLST PF22 IMENU ©PF23 CORRSEL PF24 CAL




' THIS: GHTS ©  ACTION: I KEY: 000000007 QCAN 02/17/00 10:22 OBLOBO30
HBXT: CNTS ACTION: T ERY: (H000Q0007 CONFYDENTIAL ID: TAMLH
GENEHAT, COMMENTS
O3ER: TAMLH DATE: 2000-01-05 TIME: 16:46:13 , COMMENT &: 007

IVED MESSAGE FROM M3. JOHNSON...
* UOHNSON STATED THAT INSPECTION HAS TC BE COORDINATED WITH TREIR
INDEPENDENT FIRE INSPECToR, MATTHEW warK [N
CRM RECEIVED CALL FROM MR, WABRK,..

MR. WARK STATED TBAT VEH IS5 LOCATED M—
SANFORD, FL

CONTROL¥170488

CRM CALLED SADTS0O0, AND REP STATED BHE RAS TO HAVE AUTHORIZATION
FRCM USAA TO ALLOW INSFECTOR TO LOOK AT VEHICLE.
LATASHA HANKINS/PAR 5B042

MORE: ¥ MNUMBER OF COMMENTS: 0014

FFi3 BASE  Prld CMTS  DPFl5 AFTRCL PFl§ CIOSE PF17 CSESCN PF18 DLRSCN
FF19 CRIS  PF20 REVIEW PF21 LITLET PF22 IMING DF23 CORRSEL PFP24 CAL




"THIB: CMTS ~ ACTION: I KBY: 000000007 OCAN 02/17/00 10:22 QBLUBO3D
NEXT: €S  ACTION: I KEY: 000000007 GM CONFIDENTIAL ID: TAMLH

' ' GENFRAL COMMFNTS

USER: TAMCHES DATE: 2000-01-05 TiIME: 17:12:18 COMMENT %: 0008

CALLED 010400 (UNABLE YO ACCESS SYSTEM TO DOCUMMENT) SEEKIRNG
O CASE WITH VEHICLES FIRE. CRM INFORMED CUSTCMER WOULD GET BACK
iiﬂlmmr 010500. CRM CALLED CUSTOMER AS 3 FOLI.OW UP AND CUSTOMER
PHAT SHE DID SPEAK WITH SOMEONE TODRY ABOUY BER CONCERNS.
{ WAS STILL PLEASED CRM WAS FOLLOWING UP ON CASE THOUGH.CRM
BARICLY IS DOCUMMENTING CUSTCMER'S INQUIRY. TEDRANNE BOWMAN/TZMPA

USER: TAMRAS DATE: 2000-01-12 TIME: 10:42:14 COMMENT #: 0009
CUSTOMER CALLED FOR AN UPDATE ON HER FILE. CRM ADVISED CUSTCOMER THRT
THERE I8 KOT A RECENT UPDATE. CUSTOMER SEEKS TO HAVE M3, HAWKING TO
GIVE HER A CALL BMCK TODAY. CRM ADVISED MS. RANKING TEAT I WILY, SEND
HER A MESSAGE TO GIVE HER R CALL BACE TODAY. RHOWDS HARRIS/TAMPA

MORE: ¥ NUNBER OF CONMENTS: 0014 .
Prl3 BASE PFl4d CMTS PFl5 AFTRCL PF16 CLOSE ©PFi7 CSESCN PPI8 DLRSCH
PFl3 CRIS PF20 REVIEW PF21 LITLST PF22 IMENU PF23 CORRSEL PT24 (AL

TR r oaren dmsmlbiasnEE s e rwmw e efT e - T mimemd om0 Reo - - me o . . e




!

-

Y e .z - R —

THIS: ONTS * ACTION; I KEY:

NEXT: CMTB ACTION: I KEY: Q00000047 GM CONFIDENTIAL ID: TAMLA
GEMERAY. COMMENTS

USER: T9128 DATE: 2000-01-12 TIME: 13:21:09 COMMENT #: 0010

w TO 8/W M2 HANKING TODAY REGARDING REWYAL VEHICLE. CTM

A D TO WARM TRANAFER T¢ PAR, BOY UNSODCCESSFUL. TM APPROVED CRM

70 GIVE COET HANKINS' EXTENSION. JENNIFER BENNETT/TAMEL

0g0000007 QCAN  02/17/00 10:22 OBLUBO3D

USKR: TAMLE DATE: 2000-~0i-26 TIME: Id:12:55 COMMENT 3#: 0011
CRM RECEIVED MESSAGE FROM EAA INSFECTOR..

INSPECTOR STATED THAYT FILE EAS REASSIGNED.

CRM CALLED INSPECTOR BACK & LEFT MESSAGE ADVISING THAT PRICR TO
INPIECTING VEH, CALL SBOULD BE MADE TO MATTHEW WARK (FIRE IHSPECTOR
ror usShr) I = 70 »LioW AT LEAST 48 HOURS.

CRM CALLED MR. WARK 70 ADVISE OF UPDAYE.

LATAZSRA HAWKINGS/PAR 58042
MORE: Y NUMBER (QF COMMENTS: 0014

P13 BASE PFl4 CMTS PFL5 AFTRCL PF16 CLOSE  PF17 CERSCN FF1le DLRACN
PFL9 CRIS PF20 REVIEW FPFr2l LITIST PF22 LMENU PF23 CORRIEL PF24 CAL

C e e timEEE b —— EEE e P e e L LAl W




"THIS: CMTS ° ACTION: I KEY: 000000007 OCAN 02/17/00 10:22 OBLUB03C

NEXT: CMTE ACTION: I XEY: 00D00Q0OD07 GM CONFIDENTIAL ID: TAMLH
GENERAT COMMENTS
USHR: TAMLH DATE: 2000-02-17 TIME: 10:05:36 COMMENT 4: 0012
THSFECTION REPCRT ON 2/14d...
I ION REPORT IN REVIEW PROCESS.

|

Pyt LATASHA HAWEINS/PRR 58042

1

USER: TAMLH DATE: 2000-02-17 TIME: 10:17:07 COMMENT #: Q013
REVEEM OF INSEECTTON REPORT COMPLETED.

THE FINDINGS IN THE INSPECTION REPORT, DOELS MO SOFFORT GM
RESPONSIBILITY.

CRM CALLED CUST TO ADVISE.

LPM SENDING LETTER & CLOSING FILE.

BUSINESS S(MMARY
MORE: Y NUMBER OF COMMENTS: 0014

PF13 BASE PF14 CMTS PFl5 AFTRCL FFl6 CLOSE  PFL7 CSESCN P18 DLRSCK .
PF19 CRIS PF20 REVIEW PF2]l LITLST PF22 IMENU  PF23 CORRSEL PF24 CAL

2l A s L R - e M rEEETIEE ——ESmwT— R =ttt s




' YRIG: OMTS °  BOCTION:

Do00B0007 OCAN 02/17/00 1l0:22 OBLOBO3O
000000007 ‘M CONFIDENTIAL ID: TAMIA
GENERAL COMMENTS
USER: TAMNLH DATE; 2000~02-17 TIME: 10:21:52 COMMENT #: 0014
* R R h AN ARR kA NRISTHESS SUMMARY &3 i fokodedrr ki
I. REVIEWSED FILLE.
2, O CONTACTED CUST.
3. CRM CONERCTED INSURANCE CARRTER.
4. CRM TYAXED INSPECTION REQUEST TO ERA.
5. CEM RCVD CALL/CONMTACTED FIRE INSPECTOR FOR OSAR.
6. CEN RCVD CALL FROM EAA INSPECTOR, STATING FILE HAS BEEN REASSIGNED
7. CRM RECEIVED INSFECTICN REFORT.
9. CRM CONSULTED WITH T/M.....GHM NOT ASSUNMING RESPONSIBILITY.
9. CRM CALLED CODST TG ADVISE.
10. CEM CLOSING TILE AND SENDING LETTER TO CUST. :
11l. CRM SENDING CORY OF TILE TQO ESIS, CENTRAL FILE, ARD MSX.

X
NEXT': CHIS ACTION: I KEY

LATASHA HAWKINS/PAR 58042

MORE: N NUMBER OF COMMENTS: 0014 |
PF13 BASE  PF14 CMTS  PFLS AFTRCL. PFL6 CLOSE PFl7 CSESCE PF18 DLRSCH

PT19 CRIS PF2{ REVIEN Pril LITLST PF22 IMENU PF23 CORRSEL PF24 CAL
*T0005 BOTTOM OF DATA DIBPLAYED *

. mE e mmae e = - i L P e e il — - == -




‘PHIS: CLOSE

ACTION:

NEXY': CLOSE ACTION:

wacs: I 1 TUSVTLLE, F1.

o, _ il

DAYE

i3 ORDER #
P SAYISFIED
EVIEW CLOSE

EO REVIEW CLOSE

CDE & DESC

£ KEY:
KEY: 000000007

Q00000007

CASE CLOSING INFORMATION

CLATH RECV:

01 03 00 CLOSE CASE: _ (Y/N)
02 17 00 CONCLUSION DRTE: 02 17 0C CLOSE DATE:
RO DATE: — _ __., HESPONSIRIE DLR:
Y {(Y/N) FILE REPEMT: €0 ARB SENT:
ZN REVIFWED: __':rnu DATE =
DNTEM HO REVIEWED:  (Y/N) ) DATE:
COMMENTS SURVEY THIS CASE:

AD8 1 FIRE - UNENOWN CUST STATES VEHICLE CADGHT FIRE.

OCAN  02/17/00 10:23 OBLUB040
G CONFIDENTIAL ID: TAMLM
YR/MDL: WHWX5 TYPE: GI

&

G NOT ASSUMYMG RESPONSIBILTY.

T01 1 PRODUCT ALLEGAT CUST STATEE ENTIRE VEHICLE WAS DESYROYED.

GM NOT ASSIMING RESPONSIBILITY.

MORE: M
PF13 RASE
PFL9 CRIS

{ED *

R S R—

PFl14 CHMTS

PF20 BREVIEW PF2l CERTIST FPF22 REPURCH PF23 CORRSEL PF24 CAL
*ED436 CASE IN PROCESS ~ NEEDS KO REVIEW *IO1D2 ZN/HD REVIENFR WAS SYSTEM ASBYC

PF1S AFTRCL PFL6 CLOSE

FF17 CSEBCN PF18 DLRSCH



INCIDENT REPORT

9 Brevard County Fira/Rescue NFIRS-1
Fiih ' INCIDENTHO  MXPNG., MO | DAY | YR DAY OF WEEK ALARMTME | ARANAL TIME WNSERVICE |
I 40¢s2; 000308 06 | 1 | 3 |00 (Mendsy 2| %1 | w8 | tee
DT S STUATION FOUND :mwmm MLITUAL AID
. et fim 11 EW“M 1 ! Nowe
FRUED PROPENTY S j KGNITION EACTOM
Oas-family dwig; year-nd UBe 411 | Mech falir nt olest 5
RDORRRGT ACDREGG | 2P GEDE * OENSLB TRAOT |
1600 8, Carpender Rd. | ¥erae ] M [
i T
)
| OMBIER MAMg LApORESs  TELEPHEME
a0 sbove — |Gooyc0000
AMETHOK) DF ALARM FROM PUBCIC CO. NSPECTION DRIY. | BHUPT T\ ALafiveg
immmmmm T . 24 [+ " |
NO, FIRE BERVIOE PERRONNEL NG, ENOINES | NO. ABRIAL APPARATUS NO OTHBRVEHICLER |
! NEQPONDIG 10 [ 2 ;REmCHOING o iesoom 2z
F NUMEER OF WL RES MUMBER OF PATALITES |
|mESEVES 8 OTHEA 0 |FRESERVICE 1 OTER O |
' DOMNPLEY MOBLE PROPERTY TYPR i
| ervsuitiogg -2 fumily) 41 Modile Prop Tp pia e !
| ARSA OF FIRE Oraow EOLUPAIENT ICLVIED L IGHITON :
| arge carport,vel. xirgsrea 47 |vehiole ) 2% |
OF HEAT JMTION TYFE OF MATERIAL IGNTED | AW OF MATERIAL JONTTED i
meel 00 | Lindiaios reportd ' 00 |Undmndint mportd o0 |
" METHOD OF EXTINGUREHMENT LEVEL OF FIRE ORIRN . ESTIMATED LOES (DOLLARR CBLY)
'Iinnnnmﬂhnh § |Grede toX fest 1 40,000
NUMRER OF STORES " AONSTRUCTION TYPE |
1'atary 1 Prot noncamhiilinprot comb 3
Imwmm e o e L ECTEITOR SMECKE DAMAGE e e e
mhmduwn i [Confinsd ta fioor of afigin [
| ETRETOR PERFORMANCE SPATHILER FERPORMANOK
No delaciors prasent £ | Mo equip prespi In milspace a
FPAMCKE BSYOND  TYPR OF ATRRIAL SEMERATING MOST SMOXE ARENUE OF SHOKS TRAVEL,
NOOMOFORGN  Type of Matarial undéend % |Comider 2
FORM OF MATERML GENERATING NOT SMOXE i
PFm of Med! aatdtmnd 0 ,
[PmcoiEpRoPzRTY  |VEAR |MenkE | mooe ML KD, KNG NO,
I ROLICMENT BVOLVED | YRAR 1M MOCAL SERIAL ND.
lnm 58 Okmabile  tOSWXBIKIWFINEILS
| DPFCER 1N CHARGE (MRME, PORTION, AESIGNMENT) QATE
;Hulﬂuunl.l.!-ll.ﬂ'..lt-ﬂ 1590
Emmmmmmm DATE
L 110200

R‘d LSRR N9 LaY Al3SEE JTTHENA ALD OXHOERE

BASR IR~ FhdH







Timsvills, /L

RE: File No. 00000007 i
Velicle Ideatification Nuzmber: 1G3WXSE2ZWFI96343

Mmh@wﬁgmhwmm&mmmmﬁmlm
Okinobdls Fntrige.

Our investigation revesled oo avidenos to sappast your product allegetion. Theredors, General Motcss iz
unable to aspme respongibility far demages ad we suggest that you resclve thiy matter throegh yoor

If you hava sy fiarther quagtiong you may comtact ESIS at the addwess lHeted below.

BSIS
M) Runcloenes Cepber
Mall Coda 482 C20 D71

e s e e en e e DR, T B263-3000_
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GMPARITING, te 09GP PRODUCT ALLEGATION REBOLUTION 2] 247 Gaw1atm

Fire Origin Engina Comyswtmant B4, Underdash [J, Other intesTor ], Trunk [, Uniknown [T, Other [ specify
Component. Uadelarmined-

2 Vehiols myadificalions o wiier-maroet scuipment? » adio, phona, CB, tires, wheals, tnallar hitoh/wiring,
mmm,mmmm.m‘?

Rem(s), date installed, Iﬂmﬂﬂnmlm None

1 this wahicla Iy used for tralleing, deacribe taifaring vaage (helght end front shape of traller, welght, percant of
time of miles that traller s dowes, sic.): NIA

3. Priorcoliision dunago? (date, decoription, ata.) None
Repeirad by NIA
4,

8. Rapairs oufside of warranty (what, when, by whom?): Noag
. 8. Othar valricfe history informedon (irom peceon being inkarviowsd or G2 Wisranly Hisiory): None



vl

T

4-13-98
ESIS/EM Clalms

Caseid 590030146 Date of Incident: 4-5-99
VINg 1G3WHSZE]1XF328341

LINTW, SN

- Preliminary -
Product Allegation Report

This iz to indorm you that Oldarnobile hes condiicted » prefiminary investigation in the
above subject matter. The reason for sebmission of this report is:

{ ) The following repost is for your Informetion end reeosd.
{ ) We behiove this claim may daserve fimther Investigation by you.
(x} Other: Undatermimed canss of fire

Pleass comtest me at 243-874-4160 if yon heve sy finther quentions or concerua,
Enclogurag:

oCalillae Casttwver Apgitanos Conter Case Print
o] Plae: Phiciatende 1nfiormastion

. ~jnagection repot

pa: Central fle

Reiny Car Tviston - Generl Motons Qarpontfion
Poit Do Brog 438504 Pratien, 19 ARF3-2004



oo “M__INTERVIEW - INCIDENT DETAILS |
S S WA BEFORE THE FIRE — |

Thin section covers vehicle usage the day of the fire.

¥ baing drfven, describec vehiclospeed: mmm_n_mm_mwwﬂ
tirhve (8. cily traffic, highway, iong gracisa, sl ).

¥ parimd, how long was & parked? 10 mimtes W tha igniion off [X] oc was te engine running []1 7 Deacribs
muﬁmmm_nﬂmmmmm-ﬂwdm (ag- city traific, highwey, long
grades, Silv surincs siyents

HWEIMlemWﬂﬂmmhmmwﬂtdmﬂm
NA D, Lomd deseviplion: WA Lo localion: A mnﬂmﬂMMd‘uﬂmm

Weadher condiions  Approo. amblent iempamshure §0°F, General condifions (dry, rain, wind, sto): Cool. Bressy

| WD AT THE FIRST INDICATION OF A PROBLEM __ —

. igaition switnd: position {cfT, on, st accassory): Off Engine rwning? (YIN) 1L
Urwaual odoen?. (Y/N) ) Dascribe:

Wmﬁ'ﬂmmmmm Yos Doscrbe: Endine of

Any wpparent meifimation? (YAN) No [T ves, describe: None olrdous to defvar

Posiion of HVAC controde (off, autometic, AXC, haater, windshiald defroser, windetweld dafogger, reer window
dadogger, mar A/C, ele) Yapt, Blower selting ™ spaed, Temparsiure setfing Misdia of tame e

MmTWﬂmmmmﬂWMghhhlm
Way/Corsmuniostion

_ Cruiss Control _ Windshieid Wipars - Radko
_ Trackion Control Swttch "Ou® _ Driver Sact Hesler _ Powsr Window Coclrols

~ LOW Banm Heacfights — Passengar Saut Hodler . Powar Mimor Condrols

. High Besm Hendlights . Awdiary Power Oufiet _ Power Geat Controls

. Fog Lampa _ Radio, Eatin TapelCD Pleyer  _ Powar Sun Roof Controle

_ Tumn Signel . Mndisey CO Flayer _ Cigar Ligiiar

_ Hazand Flashers .. Tolophone _ HVAC

— Maplights. Ft_ Rr _ CB Redlio Other

= Other Inderfor Lights

. It my of the shove wees cycled, desariber Drivar could et recall




. Wam myone: smoking? (YiN) Mo How iong since soinagne lest smoked in the yehicle? Unioyown

| HIC DURMG THE FIRE 5

Thne 39+ mingiop and dissance 0 s betvssan ficst indicetion of & problem and start of fire.

Tise Hyiknown betwaen stat of fire 2nd olher significant events. Dascriby; No known witnoss to fing"s start
There (24 hr} 14:00 when fire waw over or put out. .
Duntaibg initial incadion, oclor and intenelty of amoke and Sasme. LKnowe - 0o WIS

Sy wiwrning Bghts "Or", NighAow gevuge resdings, or massages displayed? (YN} N Describe Yehicls wiv

Any maifuncifon? (YMN) ___If yes, deectibe:

What (5 your dio alr you malized somathing was wrang? Tam Englne OF? (YIN) . Oplnl-hu:l?[‘l"m}__,
Othar? (Y/N) _, Deoxibe: Driver was not nreeent

Whan your feit vabicfe: ignition mattch position (off, on, accesacry): Off Windows open? {Y/N] No. Doors opan?
(YN} o Deecribe:

Any offser oomraends that hove not baan coverad? Driver sannotn

.I — IV VEHICLENSPECTION ]

Tra wahicle Inspection docienents fie physioal svidencs via color phowographs and written observations. His
imporiant {0 aleo docinnont what dbes not appear 1o ba reigted o the Bre. Thia s necessary becauss Sro caune
citorminmtion often Imvolves the process of aimination. By reponding your chesnmiticns in the faliowing seaticn, you
wil be foliowing & methadical nspention format.

Taka calor photographe of the following:

Dunrilh'llrplﬂl.LF LR, RF, RR. Rear Dooris)



strusrmnd panel & odormeier: Oversdl, ignition key and steering, Lait, Right, Console, Ashiney

mcovery botlla
Engiie ocolent Eneahases, connections
Hostor Inesthosss, somectiohefclamps {include those to thnsttle body)
ralioarbureter, all sl Nnsafhosos, Niter, cornactions
wmmmmmummm): Nogs dederted

mmmm:mm.mm

Tranemissior: dipatick, ol cooler [inesicormections, ol pen

Mastar oyfinder and hraios fisid resevolr

Bralos Bneg vnd hoses

ABSTCS Moinior

Power shearing Ines/hosss, comnectione/clamps, pump

Exhuust system {a.g. mmmﬂummmkmm

D. Fivide {commar s oaoly):

For the fflowing fluida, comment on the: fiukd level, smell (iomed ?), feel (gritly?), color (deri?), snd apparent
ooncliion (normal, partiolas, i)

E Undarbody:

Undarbody & exixast (Inciuce hangera):
Catalytic Corvrertar (W diacolaralion or owelling7). Noms

nvoivemesd
Seropes or rpact demags on the following:
Fual tank

Fusl flar Enas
TireaWheols




'mmmﬂimll or cut-al-place, oic.: g

| SRRl sieie s g "‘T"‘"'""I"TT"""'I"""T Mot s, |
sbheihat wod inumedithile o -

mm\“-ﬂthlm Na

- OBvreslevent inkrmalion: g

H. Yohlsie Continia:

w“uﬂmummmuhm Comment on the nature and

"'“ TV SATE MSPECTION Ji gpplicable) —

Ty ﬂhﬂﬂ“mhﬁ: Ia“ﬁ“wﬂlwhwﬂ:ﬂ
- aum. plotures oo miieeery. Barrplor: baiding sleckicel, gas cans,
vaplow hnines or cllwr flowpns e graee, dry looved, vols iIndicaling vehicle was sk, oic. |

mﬂ-‘m mnhdﬂnhhmﬂwﬂnndhdummﬂ“nﬁnn
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Facsimile Cover Sheet

EAA Contact :
Phone/Fax:

Filo#:

Clainiant:

Vehicle (Model-Year]:
Vehicie Location:

Divislonal Contact:
Divislon:
Addrasa:

Phona/Fac
8lv i EDRU Cartridge:

Subject: | P

Contact's (NamaPronsy |

248-874-4160

! 248-BT74-4291
Mwes Cartrkigs (J0.0v [* 7.0v O™ OBD 1 Cable & VIM
=58 U-Vare, Venture, Trans Sport, Bllhouts requlroments
“Bulck, Gadiliac requirsmonts for ‘97708 OBD |

Date

APRL 8, To00

Pages Including thia cover

Emw& : 7

5 conftieniiel srd mey aeo ba cbanl privilogied,
irinndad only Jor e sie of the incvickel or enilty in wioo ¥ s adcressed, rmnmmmm ar'he
agenl or smpiaes responalls o delver ¥ lo M hivnded mciplent, ww sra heby nollfled il ay ime,
dfeanwsinafion, ohebrilalion or copy oF Bhls commmniostinn i alicly

sy, plames Imvvecialaly nalify ua by ialaphons, and return iha onigloe! mateegih It 08 &t the acddiress siirva vis b

AohiAad. ¥ you i=ve eotived He SRl i

. b, 8. FPinl Swidos. Thank You.

Fleuss Use Forme: Boaciel Insdructicen:
[] Accalaratorftheotiia IRl Fire (Non-collsion) (] Do not Imerview owner
[ Brake/ABS/TC Syatamis) [ Hood/Hood Laich [ interview Owner
(] Staering/Suspemion/Tires & Wheols ] Restraint-SiR/Sentbalis (] Remova & Retum Part
[ Side bripact []Sents [JCortmet PAR ‘Team Mamber
£ Fire {Gollislon) ] Trensmiaaion/Trensade ] Cther.

EAA Intarned s Onily

[ Chevrolet 250

N ——

[] Ponfiac/OMC 356«

{]Cldamoblle &43-_

[ Bulak 848~ O Caflac: - Pof Pagea Tranomited:

Tor SA; Phone, Fac

Frome [Kathy Sipkh Dufs FomdpBA__f _/ DusDeker /[
_____ —_

Case Accaptancedinvastigation: O YES CINO

Piasss acinowiadpe acoeptanos of this oaes prompiiy by phona or fax.

Maild USPS Priarity:
mport completion date by phorm or fax.

Demmsied,___f [
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_THIS: BASE | ACTION: O E®Y: 990030146 OCRN 04/07/99 18:22 OBLUBO20
m:mm:w:_m:ﬂ.&iﬂﬁ_ M CONFIEENTIAL ID: OMLLS
01 TITLE : XX. CUSTONER. INFORMATION TYPH: GG
02 FIRBT : 03 MI: _ 04 L&ST : I
=_
EI"I"!' ) 07 8T: LA 08 ZXIF
09 H PEONE: 10 B THONE:
11 corpaxy : I

VRHICLE,/DRALEE, YNPORMATION

12 YR/MDL : 29 XWES INTRIGUE SEDAN 13 DEL DTE: 11 10 S8 14 MILEAGE: 005742
15 vIN W m::.mm.tﬂrm EAIRTAX
15 LEALER : CHAM N _CHEYE , MORILE 17 DLECDE: 24221 D PHN: 310-31€-]334
18 CITY : MANEATTAN PERCH 19 STATE : CA 20 SEL DIR : X (¥/N}
CDE 4 DESC CDE COMMENTS ZONE  : 10 HESTRRN 3-6437 DIRECT
Til 1 w 23 i**l**i*‘liit*t!uﬂalmﬂ Jzi]*tttii*****
TQ 1 POSATELE SAFRTY 23 POSQIRLE SAPRTY

2€

25

CT 5

PF13 GRMENU PF14 CNTS PF1S AFTRCL PFle JLOSE  PF17 CSESCH DPF18 DLRICK
PFLS CORHIRT PH20 12417 PFI] CAEPRT FPF22 REIM PF23 REPTTHCH PF24 CAL
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. THIS: CMTH __ ACTION: I KEY: 930030346 OCAN 04/07/59 16:22 QBLUBO30
NEXT: CMTE _ ACTION: I KEY: 350030146 GM CQONFIDENTIAL ID: ONLIE
GENERAL COMMENTS
USER: ONTOG LDATE: 1535=04=-07 TIME: 13:38:23 COMMENT #: Q001

IVED ROLLOVER il ThHIS oate. MIkE mraas FrRoM
CALLED TO REDPORT THAT ORE OF THEIR RENTAL VEH HAD CAIRINT FIRE.

W/ GATHEREN THR FOLIOWING INFORMATION FROM MIKE, ..

1. 4-5-59, ARCUND 1:00 FM
2. 1025 WEST 1590TH STREET, OB ANGELES
2. TWO FEOPLE WERE IN THE VEH MIFE WAS NOT SURE WHO WAB DRIVEMG

'THE TWo PEOFLE WERE [ 10 INFORMATION

o AGE OR DISABILITIES.

. OHLY THE VEH IRVOLVED
MORE: X HUMBER QF COMMBENTE: QD03
PFl3 BASE FF14 CMTA PPi5 RFTRCL PF1§ (LOSE PFl7 CSBEBCN PF18 DLRECN
PF19 CRIB PFI0 REVIEW PF3aL LITLET PF22 LMEND PF23 (CORREBEL PFZ4 CRL
#I0004 TOP OF DATA DISRLAYED +




-t

clt I o e——
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THI®: CMTE.  ACTION: X KBEY: 290030146 OCAN 04/07/99 16:22 OBLUBOAD
NEXT: CMTE . ACTION: I XBY: SSOOR0145 GM CONFIDENTIAL ID: ONLLS
CENERAL COMMENTS
1 ONTCG DATE: 1995-04-07 TIME: 15:55:14 COMMENT #: 0002

SPRECIFIC COMPONENT

11. NOT THAT THEY ARE AWARE OF
12. I

13. MIXE STE THAT THE DRIVERS WERE IN TEE VEE DRIVING WHEN THE CEANGE
OIL LIGHT CAME ON AN THEN THE VEH BERGAN TO FLAME TNDBER TEE HOON. MIXE
ST8 THARYT THE DRIVEEE GOT OUT AND THE FIRE DEPARMENT CAME AND OPENED
THE HOOD AN PUT OUT THE FIRE.

TIM GREHN/OCAN/3-5418

MORE: X NUMEER OF COMMENTS: DOR3
PFl3 BRSE PFlda OMTS PF15 AFTRCL PFLE CIOBE PF17 CSESCN PF18 DLRSCH
PF18 CRIS PF20 REVIEW PF21 LITLET PFa2 IMENT PF23 CORRSEL PF24 CAL




. . .
. THIS®: CMTE  ACTION: I EEY: 2200307146 OCBRY ©4/07/55 16:12 CELOBO3O

NEXT: {MTE__ ACTION: I KEY: 280030144 &M CONFIDENTIAL ID: ONLLE
GOEMERAL COMMENTS
USBR: ONLLS DATE: 1955-04-07 TIME: 16:231:51 COMMENT #: Q003

THERMALG&RMTUSE!HWIIHMPMWDMM
TED THE IMCIDENT. I LEFT MY NUMBER WITH THE INMVITATION TO CALL

AND DISCOS8 THE FILE.

LINDA BHAW

MORE: N NUMBER OF COMMENTS: 0002
FF13 BACE PFl4 OMIS PF1S AFTRCT, DF16 CLOSE PFL7 CSESCN PFLA DLRSCH
FF19 CRIS FF20 REVIEW PP21 LITLST PF22 LMEND PFa3 CORRSRL PF24 CAL

#TDO00S BOTTOM OF DATR DISPLAYED

&k .

&% k. T '8
o
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. THIS, CMTS _ ACTION: I XB¥: 990030146.4e . OCAN 04/07/8% 16:353 OBLUBO30

NRXT: CMTA  ACITION: L KEY: 9290030ise.4 &M CONPIDBNTIAL ID: ONLLS
GENRRAL COMMENTS

USER: ONLILE DATE: 1999-04-07 TIME: 15:53:0% COMMENT #: D004
‘ CUSTOMER CALLED BACK.

I STATED I HAD RECEIVED THE FTLE AND WILL BEND THE FILE TC EAR TO
HAVE AN INSPECTOR ASSIGNED. I STATED WE MUST GIVE THEM TWO WEEES
TO RETURN THE INSPECTIQN, AND AT THAT TIME I WILL CALL HIM TO
LET HIM KNOW WHAT THE REFORT SHOWE. I AFKED HOW FAR THE DLROHP
I8 IF THEY WOULD MEED THE VEHICLE MOVED. I STATED I WOULD ADD IN
TEE FILE THE VEHICLE WILL REMATN AT THE RENTAL AIENCY AND IF THEY
NEED TC BAVE IT MOVED TO CONTACT ME.

¢ EATTERTION INSPECTORR* ki
VEEICLE IE AT TEE RBNTAL AUENCY. IF YOO FERL YOU HEED THE VEHICLE
TAKEN TO THE DEALFRSHTS PLEASE CALL.

THANK YOU LIND SHAR EXT. 4-4160

MORE: N NUMBER CF COMMENTS: 0QOG4 .
PFl3 BAEE PFl4 CMTE PF15 AFTRCL PFle CLOBE PPL7 CAECCHN PF18 DLEECH
PF1% CRISB PF20 REVIEW PF21 LITLST FF22 LMERU PF23 CORRSEL PF24 CAL
*INGCS BOTTOM OF DATHR DIAPLAYED ¥
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Genflamén:

Attachwd in n PAR repoct with informetion on the sbove ceptionad incident This Report off Frelimisary Investigation 38 sutunitted to yoo for

1. [] The stinchedreport is for poue information sod racond.
L [J Webstisve this claim may deserve forthe: ivestigation by poo.
3. B Other: Uindetermbued cowsd of firn.

chacknd the sbave Hems hacad opon the fofmurwtinn we have of fhis tima, 1€ yon do not agres, or if ndwegaant fachy ooms to yoor
ielicating the advissbdlity of a diffarent spprosch, we would spprociate betng adviped prompdy.

Forward clailms scknowlsdrmenis bos

Prodent bevestipation Coondinesr
. Moy Oorporstind

;! N 43342-5008
l:I i

T
#

i
I




o

Type Non Collision [EX  Cotlslon [
Fire Orlgls Engine Compartmant [TX, Underdash [ L. Other interior (L Trunk [, Unknown [, Other [ specity

— ki

Hmhmmn
LS SPREe. |08 COFTVOT
""!-'_.L-' . LM 11 [ LN B LR R

_ "Il INTERVIEW - VEHICLE HISTORY |
Yy Y mwﬂm-mﬂfmmw I

2 Vahich modifications or aftr-makol equiprment’? (-.n.,ral:ﬂn.m CB, tirea, wheels, iraller hitchiwiring,
aler brake conirofier, hydkaulic ines, slenm sysiam, ein.) None
Hemis), dete Instafied, and by whom (nama, phone):

If this velsiols s ussd for trallaring, degcribe Galorkty vsage (haight wid fronl shaps of treller, walplt, peroent of
time or miles thet traller s towed, stay:____ ot uss for trefieg

3. Prior colifslon damage? (dete, description, elc.) _____ Tire snd whasl ware clantaged from impacting a rock.
image Body, Grand Repide, Ml repaired

Repaired by:
4. Dosciow wdeiing velilcle conditions ai i fime of the incident (e.g. werning lighis *Or*, engine mizs, etc) ;

5. Repairs cutsice of wosrenty {whet, when, by whom?: ____NONE
B. Other valiiche History iInformation {from person baing interviewed or G Wy History): NONE
1. Luet melntenance {dele, description, by whom?y: _____ G900 LURE, O, AND PELTER




- il INTERVIEW . INCIDENT DETAILS !

o IfA_BEFORE THE FIRE ]

This section covers vahicle taaps e dxy of the fire,

¥ balng driven, describe: velviole spesct 35 mph, drive length__h 10__ min, dislance 3 mhes, and type
of dive (8.g. ciy traffic, bighwary, fong gredes, ein). __ GITY TRAFFIC

¥ purvad, hivw long was It parked? ____ Was the igrition off [] or was the angine running [ 7 Desaribe drive
prier i parking: crive length __h__min, distance _____mifles, s type of drive (8.0, ofty tefc, highway, lng

grades, et ). -
K vehicie Is & bnuck, or 8 cur faliering cargo st the time of the Inaldent, estimated tobal weight of carga and tradier:
—. b Loaddescripion: _____ Losdilocafiorr ____ Helght and description of front shapas of raller:

Weather concitions:  Approx. smblent temperetue __ I°F, Genersl condiifions (dry, ralin, wind, etc) ____ DRY

| H B AT THE FIRST INDICATION OF A PROBLEM . ]

T
ignition seiich position (off, on, stert, scosssaryy: . ON Enginenmning? (YN} __ X

Ut odors?. {YAN)__N Deecribe:

Smoke? (from where, color, ¥itensity, stc) ____LIGHT GRAY AT FIRST. TURNED DARK

Ary warning Hghte “Or', highfiow gacge readings, or moseages displeyed? (YN) __N Deecriba:
Any apparers mafunction? (YN} N ¥ yea, describe

Position: of FVAC coafrols (off, sutomatio, AC, heater, windshiok! defroster, windahield defogoar, reer window
dofogoer, resr AXC eic.)____AC. Blowerseiting . Tempersturesetting 7O

Mark an "X holfore sl siecirical systemaidevions which were "On™ immedistely price o the: Innident:

~ Cruise Conirol — Windahlald Wipa - ®WeyCommuniostion Redlo
= Tractien Conirml Switch *On* - Driver Sast Heglor = Power Window Controle

_ Low Seam HeacRighls .. Pamsanger Seat Haater — Power Maror Contrals

_ High Boam Hoedghts _ faxiiary Power Oullet _ Power Sest Controle

- Fog Lamps . Radio, Buli-n Tepa/CD Player . Power S8un Roct Cordrole

- Tum Signei —. Aadliary CD Player . Ciger Lighter

... Hazard Fiashars « Telsphone _HAG X

- MapLights, Ft _ Rr . CB Radio - Other

. Other inlerior Lights

¥ any of the above wers oyoled, describe:

Waa syons sasoldng’? (YAN) ___N How long since somecns lest smoked in #he vehicde?

—

MC DURING THE FIRE

Tewe_____ 20N ond ofsiance 1M HILE: baiwsen first inciioation of & problem and stert of fire.
Tiwe ____3 N belwean siect of firs and other significent evenis. Dewcribe:




I IV VEHICLE INSPECTION

Any waraing Ngivis "On", highfiow gaign readings, or sessages dispiayed? [YN) N Describe:

Ary maifimction? (YINN ___I yos, describe;

Wi ot you do aftor you resitzed sormething was wrong? Tum Engine Off? (YAN) __Y, OpanHood? (YN)__Y,
e BROVE TO FIRST DRIVEWAY

Othec? (YN) _Y Desorbs;

Whas you Jeli vebiohe: ignition wiitch position (off, on, acosssory): OFF___ Windows open? (YN) N, Doors

opan? (Y} ____N Daeoribe:
Ary othar connwents that have not boan coverad?

The vahicle inepsction doounents the physical evidenoe vig color photographs snct wiitten obeervations. It I

important o sfao doctmant whad doos 807 wopenr 4 bHe refeied fo the Kre. This is necessary beosues Tre Cauo
datermination aften kvolves the process of alminetion. By recording your obsarvations in the following section, you

will be following a methodical Inspaction farmat.
Talts color photographs of the Tollowing:

A Exisidor
Front PHOTD
Right sids  PHOTO
Raar PHOTO
Truk arsa FHOTO

Fuel fllor "Lead Free™ resiricior In place? (YN} __Y Ducrln: m
Loosiion of fus! flter cep (or evidence: cf ramains): L FF
SHAPE

Commants:

B. Interior:
Door interfor panelk LF, LR, RF, RR, Rear Doors) PHOTOS
Instrurnent il & odomeier: Overall, ignition key and steering, Left, Right, Corscle, Asitdray PHOTO
Floor: Laft, Right, Reer PHOTO
Seats: LF, RF, Rear Segis PHOTO
List all driver stecirical controls which are in the "On" position (inolude ignition): NONE
Position of windows (if glace is misaing, do further inspection): . GLASS ALL UP

———




GC. Undehoock

Englirw compariment  PHOTO
Radieior, from & rear  PHOTO

Coalant recovery botlla  PHOTO

Engina coolant Ines/hesas, connections PHRTO

Heater inaaMosss, cormeciionefolamps (inaluda thoss to throlile bady) PHOTO
THMnjeckr raftfcarburetor, aff fuel Ineahoses, fiter, cormections  PHOTO
Enging block {nobs pracisa kooation of cracks, holes, sta )

Exgina: dipetick, ofl eoclar linsa’oonnestions, flkse, oil pan  ALL GOOD

Braks iinss ardd hoses BURNED AT MABTER CYLINDER
ABSITCS Modulator GOOD

Power stearing Ines/fcaas, copnectionsiciamps, pumg  GOOD

Exiwust systsm (a.g. inleol, rustosd, modiffad, out of pesition, clesrance, eio.) _____ALL QOOD
Comnments:
D. Phlds {comments only):

For the following fiulds, comement on tha fuld leval, smalf (burned?), fee! (prity?), color (dark?), and apparent
cordiffon {normal, perficles, alo.):

Engnecoclant ____ QOCD
Engineof: _GO0OA
Tranemission it ____QOOp

Linderbady & ediaumt {Include hangars) GOOD
Catmiytie convarter (any discoloration or sweling?): GoRD
Wuﬂ“mhﬂm

Full tank GDOD

Fuel fter inea GOOD

Tkea\hasls GO0OD

Comments:

F. Hectrical:
Ganeraior & afiached wiing  WIRING AROUND ALTERNATOR AND REAR OF ALTERNTOR AURNED
AND ALTERNATOR [B SIEZED,
Baltery & attached oebies GOOD
Coolingfars  GQOD

Flﬂ[lﬂtﬂﬁrﬂupmwnmm-h}:




’ MWMMH.#IDI'M‘]:
Phologragh md comment on the ltem which |s allaged o bo the orfgincausaisource of the i ____ PHOTO OF

Anything on vehicie which ks m modificetion ___ NO
Arything on vahiala which ks tnususl, or out-ohpleos, eic: NGO
i Othwr relevant Infcrmtion:
_| M. Vehlela Cartonts:
mmhmnmmmmmmm Comment on the nehe end

| vV SITE INSPECTION (f appiicable) __ 1

‘Tale plotures of the alts and entsr comments balow. ¥ e atructure wes iwolved, or ¥ it appears the apanting
srvirohment wae a cortribufing facior or cguss, take plolunes 83 necessary. Exemples: mm:mm
waler hesters or other flame or spark source, tell prem, dry lsaves, nuts indiosiing vehiols was stuck, sin. I

. mmmmmmnmhmpuxudhwwmm-
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B aedrle | Lot Lo 1828 |

c imeictarct Type ; E‘l Datas & Times e Ez ﬁhl.ﬂ.‘l

iMosth Day Year  Hour MEn

L&) (£3) K12 4825

14 o L&Y
"

Es Apuaisl Sitfiles

' g | FEEE § RN
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iy iy bany aad ik soaliow ¥ .
D Apmranm wh#“hw- -
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Mot
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Ty, Lo |{1 [ ntntonm Rkt Bom
v ol by wigh zaum 1 OAslesp
3 B Fafurs of aquipment or heat aoures: 2 CPossibly bmpaired by
¥ Eatl ] thedatwrniimwd 4 [ Act of nabwre aleohal or druge
: fry— - Eﬁmm 3 Clumattended
i Ll Cause undeterminsd alter immetigetion 4 LIPcssibly mentally disabiled

- 8 ClPhymically ciaahiod
| ) E%-Luu.d-:km.-:;i_ | [, Factors Contributing T igaition T

- e ] ) Letdehanannad | |7E0Age was = thotor
7 %ﬁdrl Pam sowieay mignin (8 HeGmwind ago of
; = ﬁl ”‘hu | pewoa lrvolved T |
wRm—a n-rnmlﬁiuTn l 1 T Maie 2 M Faraia
; i Equipment irvohvad In ignitfon

ElNone s aovoa e it i, s Rtor o 0 furmg ences, Eow i
Saction & Ll 1] } A

| W— e Equipment Porbiy i mappremmcrtavnr .
. ' 1 [J Porinhia NN il
- | b | [ "] 1-

. | Wain Proparty imvoivad "Hg _ Wobta Property Typa & Maks Lol Dee

: (o - " _g*:nm Pian Avalixbie

. gm.zmumm:m ;#|Irm;p &, - 1 S b vt s pot ey v

oy I dyition aad barnad (O] [Olcdsmod e E Arson report atiached

' e ¥ r— Police raport attacted
'-"'—'-—:. ; e -3 Coraner repart sttaolwad
= --'f:-'ghs 4 Vaor E “"_i—f—fi[ Other reports stteched
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ratioe: Pe'T Pilipe B St b cORRE Ty SURAF Bty of Bhis L E
wiig] U k51 W




21

i ResReEBENER RBR




1
La=x * CARE iy POOIERAnN

L L EEEAM. WUTORE CORFIRAT TN @f CONFIDENTTAL
Tz WFEYTIOR OF PROBIET LIARILITY
. OLCHnaTLE DIVIRION
MRy . ENTRL 3-541

EATE OF INCIDENT: 057159  St00 PR

] GESIR = CLALNOIT Stninintsrininirinininhisinidirint ek finirint

= P =

BT ) oedih AP aT; N ﬂh- .
= oL A

T RE =2 I ) i A0 BT BTATINENT OF Tl ALl
A% DRIVIMG NOTICED A SMALL CLOD OF SIONE. PELLID THE RAD, OPEMED W),
USNT T CALL FIRE BEPANTHENT, AMD CAR UENT UP 1IN FLAFEA,

H{

PRIVERIS DEMCS i+

10 TR0 PEECNALLY SPRAK MITY DADAED X YER MO ¥ *ND'. RIVE SOURCE OF DESTE

RJR_¥OU PERSBALLY INRPECT THE VEHICI®Z  JES X MO
ALTERATIR

1 t VENINLE WA IRSPECTED







.
TEAT-X . PASE D1
T CORENTE FOR @ 12ATK
/o AR N1 SIASAES

.‘I“'T ENTER THE INTERIOR DF THE WEWICLE,

IRSPETTION TMDICATER THAT THE FIRE STARTED AT TEE REAR OF THE ALVERNATOR.
T ALTEATCR ECEXED L.

T WIRING ARCAND AND PLARTIC PAHTS ARCLGD THIE ARER ARFE BURNED.

M TO TER ALTERMNATOR IS MLCA.

vkl BUN OF CIBBJITS POB SHT24TN CASE dbhik



el — . A ——— e, e ———

Y

i

CAgE iy D0D055AAT
WENERAL HOTORE CORPORATION B DO IDeeY TAL
Ty SUPERVIME QF PRODLET LIKRILITY
OLOAHORILE DIVISION
FEE: N. GITIL 3-9421



F
. CASE PRINT POR CARE dh FSUOS54SS TIPEs & @M CONFIDERTIAL  PAGE (1

| i - ORTID UROBUTIN -

1 GRNE RAPIDS BT MY 1P
# oo e
COHPANT:

YEHICLE/DEALER INPORMATION
mAeL @ Y8 WS INTRIRGE 6L DEL DTEx RiLEngEE: 012000
¥l 1 1IN
l DEALEY : DALE DAKER QLESHOAILE, INC. e 1 AR
BITY r ORAND RAPIDE ITATE ¢ I . m: ¥ YD
COF # DESC GO COMMENT DR LEVEL: D

ADA | PORNIBLE BAFETY AFEVILE JANAEFR STATES PORTIBELE SAFETY.
J0F 1 EMGINE FAILURK SERVICE RALVER STATES BRIWR FIRE.
T0Y 1 PRODAKTT ALLEGAT POSIIBLE PAR

| AFTER CALL TNPORKATION
CLSTONER WEGUENT INFORMATION

EBOLEAT TYPE 1 CAE FRIDUCT CAMPATGE : OO
MPOUFAT ARER 3 BERV REQUEST SLECE  : A T RFA
CONTACT TYPE 1 OWEER THIED PARTIES r 000
MARAANTY 1§ (TN} DM ASSIONED z CAMJR
, TRMSMRTOID 1 MAOCERS COE -
poCENT # .
-- CALE THROAMATION
Cil BATE 1 0F D& 99 SORAP BATE [
iI:E 1 CAC CAS Lo ADY TRATENIT L Ri/L)
1 TRAYEMIT BATE H
FOLLOW P BATE 1 TAS CASE # 3
T cpes 1 A% JO1 O3 GEITRAL FILE YO LTR C M
FILE METENTION 1 OO LART ALTFER BATH 1 09 O1 9%
1 LAST ALTERED D 3 OMRLIH REOPEN CAE 1 N OO D 01 9P

MAET LD 1 N (YA

I R DATE) OFADE/99 TIME: 14:04 COBMENT th
MEITEN BECEIVED CALL FROM SHERRIE. 3 STATES THAT VEHICLE I¥ AT TBG
MALER AD THE DEEURARCE COMNFANT CAME AND LOOKED AT TKE VENIGLE AMND
FIRTED TO THE 63 THAT TUR PNSINE FTRE WAY A PRODUCT DEFETT. #M STATEAR
THAT ME CALLED TO LET THE H/0 KMCH BUT NE DOES ROT HAVE HLER THFO.
1. WA WA

2 WA

3. WA

&y WA
l 5w
1

l RENEAL CONNETS
1

4. 40

L

4, WKIRLE OELY-TOTAMLLED

7. THATRE

10. AT WA DEALER

A e L K b e — LT =] mnan




1 1
CASE PRINT FUR CARE 1 9PO00SSANE TYFEr @ B CONFIDENTIAL

tn: DATEs OF/0A/P9 TINE: 1hats COMENT £ D002

1t WA
2. WA
15 W
1. Wi

SEDIE FOMAGLRCRN/PHOENTX CENTER

OER: DFLLE DATE1 F/08'% TIME: Ml COMMENT # 0008

T LOTUS NOTED CAC AND RERLESTED THE ADVINDR CALL THE (WMER AMD OET THE
28T OF THG GUGETIONY NEEDED TO BEGIN A PAR CRAF. 1 WILL ALY LMTIL
I AEAR MCH THE ADVIBGR TO CONTINUE WITH THIS FILE.

LEMDA L. SN

DA OWEMN DATE: Q7008 TiNE: 192 CONMEAT #: 0004
URITHR CENTACTED DEALER THIN DATE. SRITHR WAOKE TO WN IRLKE. $H STATRY
TRAT GWAER BAS ROT B3 1N YD THE DiTALBR YET, ALY THE [NSURANCE
CONPARY. SW STATES THE OWMR BAR ROT CLAIMED A PEODINET ALLECATION AT
THIE MIINT OMLY THE INSURANGE cosiilY. URITER ARER FOR THE &M TO Do
TEE (RAR COMTACT THE E/D 1F THE SR COMEM 1V TO TEE DEALIE. ¥
BTATES THE IE LILL DO TEAT. WRITER TAOKED ¥ MR ELP. URIVER TO
TORMAND NEEEASE T LINDA BLAW.

NOMRIE SN AECRN/PHOEN]Y CENTESR
BBy LT DATH: OF/OBS9% TIME: 1454 COMMINT #= 0aod

[ N BLOATHG THE CASE PEMDIIG THE OWMER CORTACTING CAC FOR ADDITIONAL
AMTATANCE, IF OMMER SSCULD CALL PLEAW AGK THE PAR axaTiond To
AL SPECAILTST T0 AREIIT QHRER.

LINDA SRR

PRGN CENTER

44150

LR OULLE BATE: OL/12/09 TDME:= HhEd COENT ¥  0ODG
OREE LAT REVEE CONTACTED, ARD THE FILE MAS WOT BEEN JDDREBSED. THE
FILE WRS ASAIN BRERGGHT TO MY ATTEETION TOPAY. THE ADYINGR WHO TOOK TH
TRE CALL FRDM THE CWEER STARTED ABCIMER FILE, NUNSER PPOOSISEE. I CALL
D TIE MR TO GNT THE PRELIMIMAKY 1NFORMATION.

1. JHE T5TH & dald O. ALTERMATON IS ALLECER]Y DEFECTIVE

& BUETOH ST AT AT mLTLINE 10, VERICLE AT BARE ECRRPR DIL

E M /0 11. W POLICK RER.SYEN FIRA MBPCET

&, RORDE ARE DRY 12, DLk

5 2 IN TR \mHictE

b N0 MWILT TNJIMIED 5. AS DRIVIES ROTIGED A WMALL CLOUE

7- N0 OTEER CARS THWOLVED OF GMKE. FOLLED OFF THE ROMD,

K. M0 MROPERTY CiANAGE OPENED BOD, URNT TO CALL FIRE
DEFARTMEXY, AND CAR WEWT P DN

MRS wew—r—- FLARES.

PAIE 02




312195




312195




312195




312195




312195







312195




312195




312195




312195




312195




312195




CHEVYVEREOLET HOTOR DIVISION PR 1
& M RESETRICTED
3l3apy

CAEM MDIEEE: O0DOOB3134 VIN: AFLRIZEOWS L 012 TT
DATHE QPENED: (5708/00 HODEL, YRAR: 88
OATE CLOBED: ERRTRBE : HL
SOECE 1 MILEMSR: r 10
LUBTIMER =
ADIEvEq -
ceroe QU T
BIS5. PHINE:
MATIIAE AMD EITENT OF DAMAGES AMD ESTTMATHD COET OF REFATRE: 3370

{ACEACH COFY OF ESTIMATH) THDEREOUD DHMAGEE
WA AMOTHER VEHIOLE TNWIELVED? D
MAER/MDDEL OF VENR. &

OTEER VEHICLE SFESD EST.: 0 MNPY BY WEOM:

EXTENT OF DAMME-

WAS PROPERTT (IEER THAN EOTR VEHICISE) DAMAGEDT (STATE KIND, MAME OF OMNER,
AFD EXYENT OF TANNIE) : '

AAREPEAAAR A TARTANAEAEENCAORRS TF BODTLY TINTORY AR edrrs e s rddy e an ek e ey a i iy wnn

{1)] HRME: CODE: ia/Bs/C/D) AIE: O
ADDRRES :

. CITY /STATR:
BEATING POSITION:

(2} WAME: CODE: {(A/B/O/D) ME: 0

(3) MAME: CODE {L/BSCID) AGFEy O

LOCAYION CF THCIDEMT (DESIGMATE EXACT LOCATION) :TW PARKING LOT CF COMDO

MAME AN ADDEREE OF DEALER WAD TOWED ({INCLIDE POW DRIVER'E MAME)  ETORED, ARD/OR
FRONVIDED TENPORARY ARRVICE TO DANAGED VEATOLE: UMK UNK THK

FARNRSAARECR AR TRk ew ey YT DROCRIDTION OF CLATYH wrrssdirdbdsrserddeesrsdburaded
PRIVER*S DESCRYPYTON AE M0 MOM TECITEWNT EAREPENED WMD DRTVER'S STATEMENT OF

THE INCLUBAT'S CMIOE: CUST ETRTIES THAT BHE JUST

EETIRGED FROM TEE STORE AMD LIFTED BOOD 7O ADD OIL TO vEALICLE ANMD

NOTICHED SPAREE FROM THE FUBL INTECTOR




CEEVAOLET MHMOTOR DI onR

VIEBE
G ARAESTHRICTE

I
]

.IDWMTEPMMM? YRE I RO IF 'MO',; QIVE BOURCE OF

DRIVER'S DESCRIPTION: DNSURANCE ADJUSTOR

KAE VEHICLE INSPECTRD? ¥ES I RO IF "YES', IDENTIFY ALL
PARIIES :

WEAT CORRONENT (E) ARHE ALLPGRDLY DEFECTIVE? FUEL INJECTCR

WED MADE ALLECRTICN OF DEFECT? DNETRANCE

1F THE ALLEGID DEFRCTIVE PART HAS BEEN REMOVED FROM THE VEHLCLE, INCLODING
EXACT FART (5}, PREEENT LOCATTON ANMD W0 IS CUSYODIRN: UNK

UHME TER

VHEICLE AND RONE OF TRCIDENT: OF 4/10/00 OFM FOFKARDED DNPORPMATICN
T EH19

BOW AND WHEM MAS MRTTER LESYT WITH CLATHANT? ON 4/11/00 CPE GENT PILE TO ROIS

o e e e e e o e e N Seale e o e ol o o i ol v ol i ol ol o o ol o el e o ey e el ol e ol ol ol ol ol il il ol o o el e o ok

DATE OF IRVESTIGATION: 04/10/00 BOANE s ML MR

kR ik PR rAa AR RAY ET OONEROTE TETTRRrrRd e w i ar R W w ik b

CHM RECRYVED PILE AKD CORR
FORMARDED INFORMATION TO IEIE MMMMEEE:i'E

333289



THIS: BASE ACTION: C KEY: QO0DB3134 CAS 04/11/2000.08:13 CABSQ20M

NEXT: BASE ACTION: T KEY: 000023134 ID: T2610
01l TITLE STOMER INFORMATION TYPE: GC
FIRIT D3 MIL: D4 LAST .
TR Z/332 99
CITY : GARNERVILLE 07 BT: MY {8 ZIP
09 H PHONE: 10 B PHONME:
11 COMPRANY: .
VEHICLE/DEALER INFORMATION
12 ViN 1 2GIWNBZKOWS101277 ENG: 3.8L V6 MEI = PLANT: OSHANA ¥1 ON
13 YR/MDL : 1998 WL LUMINL 14 DEL : 1D 30 97 15 NILERGE: 026000
16 DEALER : WOODBURY CHEVRCLET-BULCK 17 EN/DLR : D2 474
18 CITY : HEARRTMPN 19 STRTE : WY
CDE % DESC CDE COMMENTS
A0l 0 OPEN CAMPATGN 20 58067
AQG 0 FIRE 21 FIRE DUE IO ELECTRICAL MALFUNCTION
T01 0 PRODUCT ALLFGAT 22 VEHICLE FIRE
23
29
m—

PFl3 BASE PEl4 CMTS PF1S AFTRCL PFl6 CLOSE DFl7 CEESCM  PF1E DLRALOC
PFlS CRIS PF20 TRELLST PHZl LITLST PF2Z2 OPENLST FF23 CORRSEL PF24 CAL




THIS: AFTRCL ACTION: ¢ KTY: 000083134
NEXT: AFTRCL ACTION: I KEY: 000083134
NanE: [ GhryvERVILLE, NY
gﬂﬁsw'wrpﬂ 1 (CASE/ING)
REQUEST ARER { SERY

CONTACT TYEE 1 OWNER

WARRANTY : I [IN/OUT/UNK)
STOCEHOLDER 1 N O{Y/m

DERLER ARER : 02

PART DELAY START:

TRANSYER TO ID : .

CASE OPEM DATE : 02 21 0D

ROUTING CRDE : CRC CAS LOC: 1241
CORRES TYPE 1

FOLLCW UP DATE ¢

FILE RETENTION : 00

LAST ALTERED ID : T2610

BEJECT CLOSE r N (Y/R)

PFl1 BADE BFid CHTE PF15 AFTRCL
PF1% CRIS PF20 TELLST PF21 LITLSP

CAS 04/11/2000-08:13 CAB3IZ00M

ID: 72810

YR/MDL: 1998 WL TYPE: GC

AFTER (BLL INFORMATION
COSTOMER REQUEST INFORMATION

PRODUCT CAMPAIGH
REQUEST SQURCE
IN CORR SEQ #
THIRD PARTIES
GM EMPLOYEE

PART DELRAY END
ASM ASETIGREDR
SCRAP DRTE
TRANSMIT
TRANEMIT DATE
CORP CRSE §
POBEBIHLE SAFETY
LAST ALTERED DATE
REOPEN CASE

PFl6 CLOSE

01
H W Ch8
N

¥ (Y

oo
03 20 2001
¥ (¥Y/N)

00
000520584
¥ (¥/N}

03 2¢ 00
¥ (X/N)

P17 CEBEECN PF1E DLRLOC

PF22 OPENLST PF23 CORRSEL PE24 (AL




By |

———————————ey

PHYS: ChTS ACTION: I KEY: D0D083134 CAS 04/11/+2000 -08:13 CABSO3DM
HEXT: CMTS ACTION: I KEY: (00083134 Ib: T2610

GENERRL COMMENTS TOTAL CMTS: 5 TYPE: GC
UBER: PE354 DATE: 02/21/00 TIME: 12:04 COMNMENT #: 1

DOC # 000520564 LETTER FROM INSURANCE COMEENY SEEKING REIMEURSEME
FOR COST #500 DEDUCTIBLE. CUST ALSQ, SEBKS 44600 IN CRR RENTAL FEES

PREVIOOS FILE # 990557639

OUNERS MAME: VEHR/YR/MODEL: 1906 CHEVY LOMINA

VINE :2GINNSZKON9101277 CURRENT MILEAGE: 26000

BERVICE DLE: WOODBURY CHEVY & (2-474

CLAINANT NAME:

ADDREAS

H)} PHONE

DATE OF TNCIDENT: 10/12/99 TIME OF INCIDENT: 7PM

LOCATTON: IH CLATMEANTS CONDO PARKING COMPLEX

PRESENT LOCATION OF VEH: IN CLAIMANTS CONDO PARKING COMPLEX
INSURANGE COMPANY RLREADY REPAIRED.

ANY AFTER MARKET ITEMS: ND

REPAIRS QUTSIDE OF WARRANTY: NOME e RO T e Fr ek

MORE: Y

P13 BASE PFl4 CMTS PF15 AFTRCL, PF16 CLOSE PR17 CBS8BSCN PF18

#Frl9 CRIS PF20 TELLST Przl LITLST P¥22 OFENLAST PFrZ3 CORRSEL FF24
*I0004 TCP OF DATA DISPLAYED *

GARNERVILLYE, NY

BLRIOC
CAL




TRIS: clrg ACTION: I EEY: 000083134 CRS 04/11/2000:08:13 CRBSQ3IDM
WEXT: CMTS ACTION: I EEY: DOO093134 ID: T2&10

GENERRL COMMENTS TOTAL CMTS: 5 TYPE: GC
OSER: P6354 DATE: (2/21/00 TIME: 12:04 COMMENT #: 2

W3 DRIVING: NOBODY AT THE TIME OF THERMAL EVENT

QF BIRTH: 02/(03/63 MO DISABILITIES

ROAD SURFACE: PAVED BARKING LOY

ROAD CONDITION: DRY

KUMBER OF PECOPLE IN VEHICLE: ©

N0 BODILY INJURIES

NO OTHER VEH INVOLVED

PROPERTY DAMAGE PER INSURRNCE CO: £2870.50

COMPONENT ALLEGED DEFECTIVE: FOBL INJECTOR

NO POLICE CRLILED-

FIRE DEPARTMENT WAS CALLED & FIRE INVESTIGATOR CALLED OUT
INSCRAKRCE CO: BINDER AGEHCY - ROOTE 45, SPRING VALLEY, WY 10923
PHONE % 914-356=9000 AGENTS NAME MS. HARTMAN

WORE: Y
PFl3 BASE FFl4 CMT8 PF15 AFTRCL. PFl€ CLOSE PF17 CSESCN PFL2 DLRLOC
PF19 CRIS PF20 TELLST PF2l LITLST PF22 OPENLST PFZ3 CORRSEL BF24 CAL




. "\ GENERAL MOTORS CORFORATION 72,2249

s, DIVISIONW: OLDSMOBILE

ZONE:

. DATE: 307400
B Cant it 6 i [

300 Revncagsncs Conter
Mail Cods 482 C20 D71 Data of Tavident: 171600
Dutrot, M1 482653000

CAC FliaNo,: D000EEGS
CGentlemen:

Attached in s PAR mport with information on the kbove captionsd incident. This Report of Prelminary Investigrtion is
subeitted i you for the reasonds) imdicatad below;
I. (x) The sttached report 1n for your nfenemibion snd recend.

2. { ) Webehevethis alnim may desarve fther ivestigation by you
3. { ) Other

Wo bave checkoad the sbove iteme besed npon the information we have st this time. If you do not agree, ar If rubsoquent faots
come 1o your attantion indicating the advisability of n different approach, we would sppreciate haing advigad promptly,

Foxward elalm acknowlodpmients tor

Prodnct Ivvestigation, Cogrdimator

Ceovaral Motors Corporstion

I B, Hillshorough Avenne
2300

Temps, FL 33610

Purther inqoiries regarding fivis claim sheald be divected o the rmdersiged,
‘ﬂlﬁd
Ganecal Motnes Corporation

Customer Relgiionghip Mangger
Product Allegztion Reschrtion Team




THIY: HBANK

* wex® BASE  ACTION:

‘01, TITLE
a2 FIRBT

i

el S lep—
.
—m,

RN T
P .

PR

:

ACTION: L MeY: LUUOLYYES OCAN Q370500 LU0 QBLUBLED
1 040conEse GM CONFIDENTIAL ID: TAMLWI
STCMER INFODRMATION TYPE: &G0

:

1| 5
;

*l

N8 06 zIP ¢
10 B PHONE:

VERICLE/DEALER XYNFORMATION
58 WMHS INTRIGUE 13 DEL DTE: 12 20 57 14 MILEAGE: 023000
1G3IWHE2KIWE336924 ENRG: 3.8L V6 MEI ( PLANT: FAIRFAX
VAN-TRON OLDSMORILE COMPANY 17 DLRCDE: 21783 D PHN: 601-956-0130
19 STATE M3 20 BEL OIR : Y (Y/N)
CDE COMMENTS Z20ME 20 8. CNTRL 3-5418 DIRECT
21 INS AGENT STATES VEH CAUGHT ON FIRE

i »
e
:
g

22 PRR

23

24

25

- — R, . = W
= R, T
——

[

. @

ERAENU TFid QTS PF15 AFTRCL PFL6 CLOSE PF17 CSESCHN FPF18 DLRACN
9 CSEHIST PF20 1241K PF21 CHEPRY PF22 REIM PFZ3 REPURCH EF24 CAL




{ THI3: AFTRCL ACTION: C N&Y: Q00008366 OCEN 03/07/00 L0:20 OBLUB20OD

NEXT: AFTRCL ACTION:  KEY: ODODOBE6SE GM CONFIDENTIAL ID: TAMIWS
WAME TERRY M3 YR/MDL: WWHE TYPHE: [re]
AFTER CALL INFCRMATION
n’m CUSTOMER REQUEST INFORMATION
| Y TYPE & _ (CASE/INQ) PRODUCT CRAMPAIGN : 00
REQUEST ARER  : SERV REQUEST SOURCE : E T RFR
CONTACT TYPE  : INS-C THIRD PARTIES : 000
WARRANTY : I (IN/OUT/UNK) DM ASSYGNED : TAMMY
TRANSFER TO ID : PROCESS CODE : TO1
DOCTMENT # : ¥: 000
| CASE INFORMATION
| CASE OFEN DATE : 02 17 00 BCRAP DATE : 01 01 0001
ROUTING CODE  : CAC CAS LOC: ADV TRANSHIT : N (¥/N)
CORRES TYERE : TRANSMIT DATE :
POLLOW UP DATE : TAS CASE # i
QCC CODES : AQ6 TOL CENTRAL ¥FILE : Y (¥/R) LR : L.
FILE RETENTION : 00 LAST ALTERED DATE : 03 07 00
LASY ALTERED ID : ¥AMIN3 REQPEN CASE s B (2/H) -
REJECT CLOSE s N (¥/i) __ PPI : N X/

PF13 BASE PF14 CMTH PF1S AFTRCL DPFl6 CLOSE PFL7 CSESCN PFl8 DLRSCH
PF19 CRIS PF20 REVIEW PF21 LITLST Pr22 REPURCH P23 CORRSEL PF24 CAL



)

THIS: CMIS  ACTION: I KEY: QDDDOSHGE OCAN US/UBJUD 14;39 OBLUHUSU
* NEXT: CMTS ACTION: I KEY: Q00008866 G CONFIDENTIAL ID: TAMLWI
' GENERAL COMMENTS
USER: TAMLS2 DATE: 2000-02-17 TIME: 15:31:43 COUMENT #: 0001

IE HUGHES OF STATE FARM CRLLED ON BEHRLF OF COST WHO EXPERIENCED A
THERMAL EVENT.

1. JAN 16TH 2000 8 7:30 PM
2. INSURED DAUGHTER'S HOME:
245 PINE ROLLOW CIRCLE
JACKSON, MS
3. VEH WAS PAREED.
4. N/3
5. @
6. MN/A
7. NO
6. VER WAS TOTALED: TOTALED OUT AT §17,203.75
9. FIRE ORIGINMATED IN CENTRAL REAR PART OF MOTOR COMPARTMENT,
CONTINUED. ...
MORE: ¥ NUMBER OF COMMENTS: 0005
PFl3 BASE FF14 CMTS PFl5 AFTRCL FPFL6 CLOSE PFi7 CSESCN PFl8 DLRSCN
PFL9 CRIS EF20 REVIEW PF2)1 LITLST PF22 IMENU PF23 CORRSKL PF24 CAL
+*I0004 TOP OF DATA DISPLAYED *




EEY: gQUuypudssd
KEY: D0QOQOBE66

[ Lo

' CENERAL COMMENTS
2000-02-17 TIME: 15:35:10

STOCK #34169
11. NG

12. LISTED DLR

13. YES - STATE ERRM
403 ¥. JACKEON
RIDGEIAND, MS 39157

601-898-43€9
EENNIF HUGHES

CONTINUED. ...
MORE: ¥

PF13 BASE
PF19 CRIS

MOMBER OF COMMENTS: D005
PFl4 CMTE PFLS AFTRACL Pr16 CLOSE
PF20 REVIER PF21 LITLST PF22 1LMEND

OCAN  US/Ue/DL L4330 QBLUJBLDIY
GM CONFIDENTIAL ID: TAKLNI

COMMENT #: 0002

FF17 CSESCN FPF1B DLESCH
PF23 CORRSEL PF24 CAL




_ THIB: QMIB ACTTION: I REY: (00000B866 OCAN (03/06/00 14:35 OBLUBD3ID
NEXT: COMTS ACTION: I KEY; 000Q0BAGS G CONFIDENTIAL ID: TRMLNG
' GEFERAL COMMERTS
USER: TAML32 DATE: 2000-02=-17 TIME: 15:35:44 COMMERT #: 0003

| 1.rmm AGENT STATES CUST PARKED VEH IN DAUGHTER'S DRIVEWAY.
MINUTES LATER HER MEIGHBORS TNFOHMED HER THAT HER VEH WAS ON
FIRE.

15. VEH WAS INSPECTED BY INDEPENDENT FIRE AMARLYST:
JAMES VICKER3 ERTERFRIZES
60t-A56-6903
CASE #4308B

THEIR DIAGNQOSIS WAS "IGNITICN OF LEARED ém IN ENGINE
COMPARTMENT™ CRUBED FIRE.

AGENT STATES THAT DAUGETER NORMALLY DRIVES VEH - D
AND SHE WOOLD BE AELE TO ANSWER ANY ADDITIONAL QUESTIONS. (SAME #)

MORE: Y HOMBER OF COMMEMTO: 0005 ,
PFl3 BADE PFl4 CMTS PF15 AFTRCL PFi6 CLOSE PF17 CSESCN PFLS DLRSCN
PF19 CRIS PF2C REVIEN PF21 LITLAT PF22 IMENU PF23 CORRSEL PBF24 CRIL,




THEST QLS ACELUN: L KEY: UWUUUBHbLL AN U37ubsud LEa% YHLUBU AU
NEXT: CNTS ACTION: !.‘_ HEY: 0DDODBBES G CONFTIDENTIAL ID: TAMINI

. GEMERARL COMMENTE
UAER: TAMAK OATE: 2000-02-18 TIME: 10:56:39 CCMMENT #: 0ODD4

ASSIGNED TO TAMER PAR CRM, MARIBEL TORRES FOR REVIEW AND FOLLOWUP
KERSEY/TAMER PAR.

DSER: TANMT DRTE: 200G0-02~23 TIME: 14:19:54 COMMENT #: 0005
PAR CEM TRIED TO CONTACT THE CUSTOMER WITH MO SUCCESE. PAR CRM LEFT A
ME3SAGE ON HER ANSWERING MACHINE FOR HER 10 CALL ME BACK.

MARIBFL, TORRES/PAR TAMPA.

MORE: B NMBER OF COMMENTS: Q005
FF13 BASE FFl4 CMTE PFL5 AFTRCL Prle CLOSE Pri7 CSESCN PE1g DLRBCN

PFl9 CRIS PF20 REVIEW Pr2) LITLST PF22 IMENU PF23 CORRSEL PF24 CAL
*T0005% BOTTOM OF DATA DISPLAYED * -




_ TAIS: oIS ACTION: I EKEX: 0000Q0BB66, 6 CCaN 03707700 10:23 OBLOBOIOQ
HEXT: CMTS  RCYION: I KEY: O0DOOBHES, 6 CONFIDENTTIAL ID: TRAMLW3
. GEWERRL COMMENTS
USER: TAMLW3 DATE: 2000-03-D6 TIME: 15:03:20 COMMENT #: Q006
'HMTED TO REACH CUST LEFT MSG AND MACH 1505 EST 3/6/00
WANCHEL/TAMFA/PAR/50044
USER: TAWLW3 DATE: 2000-03-07 TIME: 09:57:35 COMMENT &: 0007

CRM ATTEMPTED TO REARCH COST LINE BZ 3/7 %55 EST
ANDY WAMCHEL/TAMER/PAR/SA044

MORE: ¥ NUMEER OF COMMEMTS: 0009
PFL3 BRSE PE14 CMTS FF1% AFTRCL. PFl1& CLOSE PPl7 CEESCN PFL8 DLRICN
PF19 CRIS PF20 REVIFW FPF2I LITLST PF22 IMENU PF23 CORRSEL PF24 CAL




THIS: CMTE ACTION: 1 KEY: 000008866 QCAN 03/07/00 10:23 OBLUBOAD

NEXT: CMTS ACTION: I KEY: 000008866 GM COMPYDENTIAL ID: TAMLNG
" GENERAL: COMMENTS
USER: TAMIW3 DATE: 2000-03-07 TIME: 10:12:17 COMMENT %: 0008
REVIEWED FILE FOUND THAT FILE HAS CREATED BY THE INSORANCE COMPANY
STATE FARM
408 W. JACKSON
RIDGELAND, M8 39157

RENNTE HOGHES
CRM CALILED BENMNIE AMD GAVE ESIS ADDRESS AND ADVISED HIM 3/7/00 1011EST
WILL CICSE FILE AND FORWARD TO ESIS,
ANDY WANCHEL/TAMPA/FAR/58B44

MORE: ¥ NUMBER QF COMMENTA: 000%
FFl13 BASE FFL4 CMTS PF15 AFTRCL PF16 CLOSE  PF17 CSEBCN PFL8 DLRSCN
EFlS CRIS PF20 REVIEN PF21l LITLST PF22 IMENU PF23 CORRBEL PF24 CAL




— eelel—— —

THIS: 4TS ACTION: I KEY: 000008866 OCAN 03/07/00 10:23 OBLUBQ3D

NEXT: CMTS ACTION: I REY: 00000BBGS GM CONFIDENTIAL ID: TRAMIM2
) GEMERAL COMMENTS

USER: TAMIN2I DATE: 2000-03-07 TIME: 10:20:39 COMMENT §: 0005
BUSINEES SUMMARY *i=*
RECEIVED BND REVIEWED PAR FILE,

CRM ADVISED TNSURRNCE AGENT SINCE THIS IS A SUBRCGATION REQUEST WILL
CLOSE FILE AND FORWARD TO ESIS.

CRM PROVIDED INSURANCE AGENT ESIS ADDRESS.

CRM CLOSING AND FORNARDING FILE TO ESIS.

ENDY WANCHEL/TRMPA/EAR/S58844

MORE: N ¥UMBER OF COMMENTIS: 0009
PF13 BRSE PFl4 CMTS EFl5 AFIRCL. Prle CLOBE PF17 CSEBCH PF18 DLRSCN
PF19 CRIY PE20 REVIEW PF21 LITYST FPF22 IMENU FF23 CORRSEL PF24 CAL

- *I000% BOTTOM OF DRTA DEISPLAYED *




THXS: QLOSE RCTION: I KEY: D0OOUYBES OCAN 03/07/00 10:22 OBLUBQ40

NENT: CLOBE ACTION: KEY: D000QBBGE6 CONFIDENTIAL ID: TAMIW3

NAME : TERRY, M5 YR/MDL: WWHE TYPE: GI
CAGE CLOSING INFOBMATION CLAIM RELNV:

ICATICH RECV:
CONTACT DATE
REPAIR ORUER §

CLOSE CASE: _ {Y/M)
COMCLUSION DATE: 03 07 00 CLOSE DATE:
RODATE: _ _  RESPONSIBLE DIR:

28
Inll—'
[« Y
Iﬂlﬂ
= [

=t

COST SATISFIED (Y/N)  FILE RETENI: GO ARB SENT: ¥

ZN REVIEW CLOSE ZW REVIEWED: _ (Y/N) DATE: __
HO REVIEM CLOSE : ONTRM BO REVIEWED: _ (¥/N) DATE: _
CDE # DESC COMMENTS SURVEY THIS CASE: ¥

AQE L FIRE INS AGENT STYATES VEH CADGHT ON FIRE

SUBROGATION RECUEST FORWARRD TO ESIS

TO1 1 PRODUCT ALLEGAT PAR
FORWRRD TO ESIS

L

MORE: N
FF13 BASE PFL4 CNTS PFl5 AFTRCL PFl6 CLOSE PEFl7 CSESCN FF1E DLRECN
EF1Y CRIS PF20 REVIEW Pr2] CERTLST PF22 REPURCH PF23 CORRSEL PF24 CAL

*E0436 CASE IN PROCESS - WEEDS HO REVIRR *10102 ZH/HO REVIEWER WAS SYSTEM ASSIG
NED ¥




T e ——

THIS: CHTS ACTION: I KEY: 000083134 CAS 04/11A2000 -06:34 CABSO3OM

NEXT: CMTS  ACTION: T KEY: 000083134 ID: T2610

GEWERAL COMMENTS - - TOTAL CMTS: 6 TYPE: 10
USER: T2610 DATE: 04/11/00 TIME: 08:34 COMMENT & [
.. .......... veemstnaCABE SUMBARY. ..o ranecorarssnnornnnns

1. 1998 CHEVROLET LUMINA

2. 26000 MILEE

3. VIN 2G1RN52K0W9101277

4, PRODUCT ALLEGATION — THERMAL EVENT

5, FINAL RESOLOUTION - VEHICLE REFAIRED BY INSURANCE
&. FORMARDING FILE TD ESIS .

7. CLOIING FILE

DEANNA HOLDEN/TAMEL/PAR/SBA35

MORE: N

PFLA BASE FFl4 CMTS PF15 AFTRCL PFLG6 CLOSE P17 CS5BACH FEFl1BE DLRLOC
PFl% CRIS3 PF20 TELLST PF21 LITLST PE22 OPEMLAT PF23 CORRSEL PF24 CAL
10005 BROTTOM OF DATA DISFLAYED *




THIS: CLOSE ACTION: I KEY: 000083134 CAS 06/02/2000+14:12 CARSO40M
NEXT: CLOSE ACTION: KEY: 0DDOB31RYq ID: 74375
HaME: I 7RMERVILLE, NY YR/MDL: 1598 WL TYPB: 1T
CASE CLOSING INFORMATION
RETENTION : 00 PDOBSIBLE, SAFETY + ¥ {¥/N)
R CONTACT DATE : 03 20 00 DIR CONCLUSION DRTE: 06 01 00
CLOSING DATE : RESPONSIELE DERLER :
CUST SATISFIED : ¥ {Y/N) CLOSE CASE r (YN
QO REVIEW CLOSE CO REVIEWED :+  (¥/N) DATE:
RGN REVIEW CLOSE : RGN REVIEWED :  {¥/N) DATE:

CDE 4 DESC CIE COMMENTS
A0l 0 OFEN CAMPAIGN 98067
FAR CLOSTRG FILE FORWARDING TO ESIS

Afe 0 FIRE FIRE DUE TO ELECTRICAL MALEUNCTION
PAR CIOSING FILE FORMARDING TC ESIS

T01 0 EROCUCT ALILEGAT VERICLE FIRE

FAR CLOSING FILE FORWARDING 1O EIIS
MORE: N
PF13 BASE PF14 CMTS PF15 APTRCL PFl6 CLOSE PFL7 CSESCN PF18 DLRIOC
PFlS CRIS PF20 TELLST PF21 LITLST PF22 OPENLST PF23 CORRSAEL: P24 CAL
*F0448 CASE IN FROCESS, DSER NOT AS3IIGNED TO REVIEN ¥




ke  mper.-

Fhose: {800) $29-2653
P (308) 724-4259

WW
. Aroamberof crispoup Fall o MA 0722 '

December 7, 1999

Chmtomner Secvice/Risk Managoment
G 2 MosocsChyrzolet Divig
PO Box 147

Troy, MI 4R007-7047

Dear Sir or Modary:
We are heading a claita Sl v mistained & loss oo 1¥12/1999.

Our investigafion reveals that be legally respongible firr this lasg, and we ook to
you lo sxtisly this ohligation vehiale (s } Lirptiny, VIN ¥
2GIWNRZROW9101277) caught fice dos foat thet we altege ia
dug to negtiger dealgn and/or mesnfacturs by your

70.50 for this Joss. In addition, we e requesting reimborsement for
sheductitls of $500,00 for witel demngs of $3370.50.

T¥ you faywe nsermnce, plonso omrpiety the stisched form und yetin it to ma. Plaase rafizr
this Ietser to them immadistely, raqnesting they contact oo offices. Shotd yon a0 heve
mﬂmmﬁumm Pleam coidwct me 10 discuss regayect

L LN - — -

Mdnwfmmqm

Y. Quinlivan by aewi -

Bac. Toawssics Questionnaire

Barb Chilstrom/corr portlan!
|
|

———
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GENERAL MOTORS CORPORATION

e ' 2147006

BSISARM Couiral Chaims RE: Clatoowr: [

300 Recalssanoe Cenler
Muil Code 482 C20 D71 Date of Incidant:  Febemary 7, 2000

Detroit, MI 4B255-3G00

CAC Fle No.:  S000Z0367

Gentlemen:

Attached is s PAR report with iwfocnwiion on the shove captionsd incident, This Report of Preliminery Investigation is
mobemitied to you farthe reasoafs] indlosed bl

1 {‘-(Th“qutilﬁﬂ#“nﬂm

Z () Webeliam thin clxiss rony desmrve Knther loveatigation by yoo,
3. { ) Oter

'‘We have clnokad the sihewe Sy biced spom the: inileation we have af thia thme. T yor do pob agoes, ar if svhasgnent fact
mumﬂ“h“ﬁamm wo would apprecists belng advised promptly.

Forwsnd il acicewinlpaands te:

_ Pt bscpuieion. saggerding ifxia claim showkd be directad to the undecsignad,

Veny truly yoms, ;/-
fod

Gemaral Mokors Corporstion

Costnaner Ralatinship Maneger

Pmdact Allsgation Resolntion Tesm



* Duer Mg, Beightweli:

Thwak you for allowing oe the opportasity $o reviow the product allagatioa involvisg your
1996 Bulck Rogal

Oeocesk Molors i wasble i cogome repomibitity for damages and we sugpest that von resolve this
matier fyongh your insarance oncrier.




¢ XKEY: 000020567 CR3S 03/17/2000 08:41 CcapajzoM

WEXT: BASE  ACTION:  KEY: 000020567 ID: T7224
0l TITLE = STOMER INFORMATION TYFE: GO
02 FIRAT : 03 mi: 04 LAST

5 STREET :

6 CITY : COLLEGE PRRK 07 3T: GA OB 2IP H

09 H FHOHE : I 10 B PHONE:

VEHICLE/DEALER INPORMATION

12 VIN 1 2GAWB52E3T1476893 ENG: 3.8L V6 MFT  PLANT: OSHAHA Of

13 YR/MOL @ 1996 WB RBGAL CUSTOM 14 DEL: 05 17 96 15 MILES: 150000
16 DEALER : STEVE RAYMAW PONTIAC-BUICK-GMC 17 ZNDLR: 18 38298
1% CITY r GHION CITY 19 STATE: GA
CDE § DERC . CDE QOMMENTS

ADG 0 FIFE 20 THERMAL EVEMT.

T01L 0 PRODOCT ALLEGAT 21 THERMAL EVENT ONDER HOOD

22

23

24

-;-h-
FF13 BASE PFl4 ONTB PFl5 AFTRCL Prlé CLOBE PF17 CSEBCN PFLY DORLOC
Frl9 CRIS PF20 TELL3T Pr2l LITIST PF22 ZOWEACT PR3 CORRIOEL PF24 CAL

L




-

REQUEST AREA
CORTACT TYPE
WRARRANTY

STOCKHOLDER

BEJECT (LOSE

THIS: AFTRCL ACTICN:
"MEKT: AFTRCL ACTICN:

xnnee: I COLLEGE PARK, GA

SERVICE DISTRICT:

LTI VI TR T}

#F13 BASE PF14
Pris cris EF2¢ TELLST PF21 LITLET Pr22 SONEACT PF23 CORRSEL Pr24 CAL

C KEY: 000020567
KEY: 000020567

CRS 03/17/2000 08:42 CABS200M

AFTER CALL IRFORMATION
COSTOMER REQUEST INFORMATION

(CASE/INQ)
SERV
0 {(INSOUT/UNK)
N (Y/N}
61

g2 23 00
CAC CRS IDO: 1241

0o
TT224
R {X/N)

FRODUCT CAMPAIGN
REQUEST S0URCE
IN CORR SEQ ¥
THIRD EARTIES
GM EMFIOYEE

PART LELAY END
DEM ASSIGHED
SCRAP DATE
TRANSMIT
TEANEMTIT DARTE
CORP CASE #
POSSIELE ESAFETY
LAST ALTERED DATE
REOPEN CASE

YR/MDL

ID: T7224
1596 WB TYPE: GO

HTCR3

N (Y/N}

1H
R (Y/N)
Y {¥/H)

03 17 Q0
R {Y/M)

CHrs PFLS APTRCL Prle CLOSE PP17 CERSCN PF1S DLRLOC



THIB: CMTS RACTION: Y KEY: 000020567 CRS 03/07/2000 1l:26 CABSO3OM

"REXT: CMTS RCTION: I EEY: 000020567 ' ID: TA3I10
GENERAL COMMENTS TOTAL CMTS: i . TYFE: GO
ER: T5353 DQOATE: 02/28/00 TIME: 14:02 COMMENT §: 1

STOMER STATES O 2/7/00 VEHICLE CAUGHY ON FLRE UNDER THE HOOD FOR NO

APPARENT REASCON. .

COSTOMER STATEE HO POLICE REFORT WAS MADE BECAUSE RO ACCIDENT TO0O0K
PLACE. .

COSTCMER STATEE A FIRE REFORT WAE MADE FULTON COUNTY FIRE DEFARTMENT
INCTDENY #00-205313..

CUOSTOMER STATES INSURANCE COMPANY WAS CONTACTED *PROGRESSIVE INSURRMCE
CUSTOMER STATES FROGRESSIVE INSURANCE COMEANY HRS THE VEHICLE 1K THEIR
POSSESSION. .

CUSTCMER ATRIES VEHICLE WILYL BE PATD OFF DUE TO FIRE..

LOUTSE WYNN/TRMPA

MORE: ¥
PF131 BASE PFl14 CTMTS PF15 AFTRCL PYTLE CLOSE Pri17 CSEECN ¥T1H DLRELOC
PFLD CRIS PFZ0 TELLST PF21 LITLST PF22 ZONBACT PF23 CORREEL PFX4 CAL

*10004 TOP OF DATA DISPLAYED *



THIS: CMTS ACTIOR: I KEY: Q00020567 CRS 03/07/2000 11:27 CABS03OM
WEXT: CMTS3 ACTION: I E¥Y: 000020567 ' ID: TA31C
GENERAL COMMENTS TOTAT, CMTS: 4 TYPE: GD
- UBER: T5353 DATE: 02/20/00 TIME: 14:06 COMMENT #&: 2

R STATES THE INCIDENT HAPPENED 2/7/00 AT 5:17 Py 2r |
ATLAMTA, GA..

cusToMER STATEA HER HUSEAND [ #2° DRIVING AT THE TIME OF
FIRE YNCIDENT, .
CUSTOMER STATES ROAD SUGRFACE WAS DRY RS WELL AS CONDITION..
CUSTCMER BTATES ONLY 1 PERSON WAS IN THE VEHICLE BND NO BODILY
INGURTES, MBND NO OTEER VEEICLIES WERE INVOLVED..
CUSTOMER STATES FROPERTY DAMAGE WAS UNDER THE HOOD, ALLEGED COMPOWENT
15 UNENOWN. .
COSTOMER STATES FRESENT LOCATION QF VEHICLE IS PFROGREISIVE INSURANCE. .
CUSTCMER STATES WO POLICE REEDIT MADE, A REPORT MADE BY THE FIRE DEPT.
CUSTOMER STATES MAINTENANCE PERFORMED AT STEVE RAYMAN OWLY FOR A BRAKE
JCB ONCE. .

LODISE WYHM/TAMEA

MORE: Y

BF13 BABE PFl4 CMTS PF15 AFFRCL PFl6 CLOSE PFL? CSESCH Pri8 CLRLOC
EFl9 CRIN PFZ0 TELLST PF2]1 LITLST PF22 ZOREACT PF23 CORRSEL Pr24 CAL




: THIS: CMIS  ACTION: I KEY: 00DD20367 GRS 03/07/2000 11327 CABESQ3IOM
NEXT: CMT8  ACTION: I KEY: 000020567 ' ID: TA3L0
GENERAL COMMENTZ TOTAYL, CMTS: 4 TYPE: GO
- YSER: TS3563 DaTH: 02/28/00 7TIME: 14:09 COMMENT #&: 3

STOMER STATES INSURANCE COMPANY IS PROGRESSIVE, (770} 282-2013,
ENT NAME: JO2 WILLINGHAM. .,

CUSTCMER STATES HER HOUSBAND WAS DRIVING HOME AMD VEHICTE GAS MILEAGE
sTARTED DECREASING SOl ForieD ovER, coT OUT, OPENED HOOD AND
SAW THERE WAS A FIRE..

CRM ADVISED CUSTOMER WILL FORWARD FILE TO PAR DEPARTMENT AND SOMEONE
WILL CONTACT HER WITHIN 24 HOURS,.

LOUISE WYNH/TAMPA

USER: Te7H0 DATE: D3/06/00 TIME: 10:33 COMMPNT §: 4
FILE ASSIGNED TO TANPA PAR CEN, LATASHA PANKINS FOR REVIEW AND
FOLLOWUP. ANGELA KERSEXY/TAMPA PRR.

MORE: W
PF13 BASE PFL4 CMTH PF15 AFTRCT. PFLE CIOBRE PFl17 CBESCN FPFFl2 DLERLOC
FFl9 CRIS PF20 TELLST PF21 LITLST PF22 RON®ERCT PF23 CCRRBEL PF24 CAL

#I0005 BOTTOM OF DATA DISPLAYED *



THIR: CMT3 ACTION: I KEY: 000020567 CR3 03/17/200Q 0B:42 CRBRD3DM

“NEXT: CMTS BRCTTOM: I KEY: 000020567 ID: T7224
GENERAT, COMMENTSH TOTAL CMTS: 9 TYPE: GO
. ~O8ER: TR310 DATE: 93707700 TIMHE: 11:45 COMMENT : 5

REVIEWED FILE,

RM CONTACTED COaT.

CRM LEFT MESSAGE FOR CUST AT WORKH.
CRM SEOKE WITH COST AT HOME{.
CUST SEATED THAT SHE PURCHASED VEH IN ADGUST OF 97.
CUST STATED THAT MILELGE AT TIME OF PURCHRSE WAS 41,000.

CO5Y STATED THAT CLATM X8 GOING THRO BANEKRUPTCY.

COST STATED THAT SHE IS ROT SURE IF CLATM I3 SRTTLED.
CUST STATED THAT SHE WAS NOTIFIED BY IMSURANCE CRRRIER, TC OBTAIN

WERE INS CARRIER SHOULD SEND CBECE.
CUBT BTATED THAT VEH IS FINANCED THRU SOUTHPOINT FINAMCTIAL.
CRM ADVISED CUST THAT CALL WILL BE MADE TO IN3 CARRIER, FCR

CLARITY, BUT IF CLATM HAE BEEM SETTLED, FILE WILL BE CLOSED &

FORMARDED TO ESIS FOR FURTHER RANDLING.
CRM LEFT MESSAGE FOR INS CARRIER......LATRSHA HAWKINS/PAR SA042
MORE: ¥ .

PF1l3 BABE PFl14 CMITB PF15 AFTRCL FPFl6é CLCSE PFL7 CSESCN PF18 DLRLOC
PF19 CRIS PFZ20 TELLST Pr2l LITIST FF22 ZOMERCT PF23 CORRAEL PF24 CAL



THIS: CMTS RCTION: I KEY: DOOOZ0567 CRE 0371772000 08:42 CRBSO3OM
“NEXT: CMTS ACTION: I KEY: 000020567 ’ ID: T7224
GENERAL COMMENTS TCTAL, CMTH: 9 TYPE: GO
. JUSER: T6791 DATE: 03/15700 TIME: 09:DE COMMENT #: &
ST STATES BHE WAS TOLD SHEE WOULD RECEIVE A CALL BACK WITHIN 24HRS
NEVER, RECEIVED 2 FHONE CALL BACK. CUSYT STATES IT'S BEEN JVER 2
WEEKS AND SHE'S ONWLY RECEIVED TWO PROME CALLS. CUST STATES SHE'S NOT
PLAYING AND SHE WANTS SOMETHING DOME OR ELSE SHE WILL CONTACT HER
NENS COMPANY AND HAVE THFM GET A LAWYER IF IT'S MEEDED. CUST IS
SEEXKING A RETURN PHONE CALL BY THIS AFTERNOON. CRM TRIED CONTACTING
CRM LATASHA HAWKINS, BUT RECEIVED HER VOICEMATL. CFM WILL LEAVE A
MESE STATING CUBT -TR WANTING A CALE BACK BY THXS AFTERNOON AND WOULD
LIKE TO BE COMTACYED AT THEE WORK PHONE LISTED ON FILE. CRM WILL ALSQ
LEAVE A MEBS OX THE TH'S VOICEMAIL ADVISING THE CUST WOULD LIKE A
CALL ANMD IT'E BEEN OVER TWO WEEKS SINCE SHE'S HEARD ANYTHING,
KATAIMA POMELL/TAMPR.

C MWORE: ¥
. $FL3 BASE PF14 CMTH PF15 AFTRCI, FF16 CLOSE PFl7 CSESCN PF18 DLRLOC
PFL9 CRIS PF20 TRLIST PF21 LITLSY P¥22 ZORBACT PF23 CORRSEL PF24 CAL




THIZ: CMIS ACTION: I KEY: 000020587 CR2 03/17/2000 0B:42 CABSO30M
~HEXT: CMTS ACTION: I EEY: 000020567 ' Ip: T7224
GENERAL COMMENTS TOTAL CNTS: 8 TYFE:
. -USER: TE791 DATHE: 03/15/00 TIME: 09:14 COMMENT #: 7
LEFT A MESS FOR T™ NANCY RLOTH TO HAVE SOMEONE CONTACT THE COST
Y THIS AFTERNOCHN AND THE CUST WAES REQUERSTED TO BE CONTACTED AT WORK.
CRM RDVISED THE CUST STATED IT'S BEEN OVER TWQ WEEKS AND SHE HASN'T
RECEIVED THE 24HR RETURM CALL SHE WAB TOLD SHE WOULD GET. CRM LEFT
CU8T'S MAME AND FILE NUMBER.
KATRINA FOWELL/TAMPRA.

MORE: Y
PFL3 BABE PFIL CMTE PF15 AFTRCL PFl6 CLOSE PF17 CSESCN Prle DLRIOC
- P CKRIS PF2Q TEIIRT PPF21 LITLST PF22 SOMEARCT PF23 CORRSEL PF24 CAL



CMTH ACTION: I KEY: 000020567 CRS 0371772000 D8:42 CARSO3IOM

THIS:
HENT: CMTH RCTION: I EFy: 000023567 ) ID: m7224
GENERAL, COMMENTS TOTAL CMTS: 3 TYPE: &0
. UBER: TT224 DATE: (03/16/00 TIME: 15:51 COMMENT #3 8

WAS REASSIGNED FILE ON 3-15-00.
CONTACTED CUSTOMER ON 3-16-00 AT CUSTOMER'S WORK NUMEER AT 3:40PM
AND REVIEWED THE CURRENT OWNERSHIE OF THE VEHICLE WITH THE COSTOMER.
CUSTOMER STATED THAT THE VEHICLE WAS IN THE BANKROPTCY SETTLEMINT AND
THAT THE INSURANCE COMEANY IS SENDING THE CHECK TO THE FINANCIAL

+ , THSTTTUTICN THAT HOLDS THE LOAN M VEHICIE. CRM ADVISED THE CUSTOMER

- +QF PAR'S IMAPECTION PHOCESS AND ADVISED THAT GM IS DECLINING

| MESTORBYBILYYY.

+ -COBYOMER BTATED THAT ITS NOT FAIR THAT SHE 15 NOW OUT OF A VEHICLE AND
- 'I'WOULD. Bt COMTACYING AN RTTORBEY.

~ TAMMY ROLCOMB/TAMER/EAR EXT. 58334

MORE: T
Y13 BASE FF14 Cyrd PF15 RFTRCL PFl1é CLOSE  PFL7 CSERCN PFLE DLRLOC
PFLS CRIS PF20 TELIST PF21 LITIST PF22 ZONEACT PF23 CORRIEL PF24 CAL




THIS: CMTS ACTION: I KEY: ODDO20567 CRS Q3/17/2000 08:43 CABSD3ON

BEXT: CNTS ACTION: T KEY: D0D0020567 ) TD: TT224
GENERAL COMMENTS TOTAL CMTS: 8 TYPE: 50
- USER: TI7224 TDATE: 43/16/0C TIMEE: 15:52 COMMENT #: 9

X

CRM RECEIVED AND BEVIEWED PAR FILE.

CRM REVIEWED PAR FILE WITH CUSTCMER.

CUSTCMER STATED INSURANCE IS SETILING WITR FINANCIAL INSTITUTION.
CRM ADVTEFD CUSTOMER &4 DECLIKES RESPONSIBILITY.

CRM SENDING LETTER.

CRM FORMARDING FILE TO ESIS.

CRM CLOSING FILE.

TAMMY HOLCOMB,/TRMFA/PAR. EXT. 58334

MORE: N
PFl3 BERSE PF14 CMTS PF15 AFTRCL PFl6 CILOSE FF¥l7 CBESCN Prl8 DLRIOC
PF193 CRIS PF20 TRELLST PFZ1 LITLST FPF22 ZONEACT PFi3 CORRSEL PF24 CAL

*I10005 BOTTOM OF DATA DISPLAYED +



THIS: CLOSE  RCTION: I KEY: 000020567 CRS 03/24/2000 10:25 CABSHO40M

NEXT: CLOSE ACTION: KEY: (00020567 ID: T7224
rave: [ o1k Banx, G2 YR/MDL; 1956 WB TYPE: 1I
CASE CLOSING IRFORMATION
RETENTEFON : 00 POBSIBLE SAFETY : ¥ (YW
CONTACT BATE : 03 17 Q0 DLR CONCLUSION DATB: G3 17 00

CLOSING DATE : RESPOMSIBLE DEALFR :

CUST SATISFIED : Y {Y/N} CLOSE CASE r  (Y/H)

CO REVIEW CLOSE : CC REVIEWED : (I/N) DaTE:
REGION REV CLOSE @ REGION REVIEWED :  ({Y/N) DATE:
CDE ¥ DESC CDE COMMENTS

A06 0 FIRE THERMAL EVENT.

PAR CLOSBED FILE.

TO1 € PRODUCT ALLEGAT THERMAL EVENT UWDFR HOOD
FRR CLOSED FILE,

MORE: W

PFil BASE PF1i CMTS PF13 AFTRCL FPFlo CLOSE P17 CSEECN PF18 DLRILOC
Eris CRIE PF20 TELLST FF21 LITLST PF2Z ZONEACT PFZ23 CORREEL PF24 CAL
*E0448 CASE IN PROCESEH, USER NOT ASSICNED TC REVIENW *



000020567
DODGZ0567

THIS: 1241l
HEXT: 12412

ACTION: C KEY:
DCTION: EEY:

.nmm TITLE
FIRST ' .
STRERT

CITY

H PHONE
COMPRNY :
DRIVER TITLE
FIRST
3TREEYT

g -

CLATMANY TITLE:
TLREY
BTRVETY
CITY COLLEGE DPRARK ST
B raosE : I ~ox:

EF1) BASE  EYid4 OMFS
Brl9 CONTNOL PF20 MEDARE FF21 12411

I o

»r vk

EM1241 PAGE 1
. INCICENT ©CATE: 02 /f 07 f 00 TIME: 17 : 17

COLLEGE FARK ar:

Pri5 AFTRCI, FPFié CLOHE
Br2Z 1241¥1 FPF23 CORRSEL PFZ24 CRL

CRB 03/17/2000 09:54 CALGL1OM
ID: T7224

(24 HR CLOCK)
LAET:

=0 ZIP =
B PHONE:

wasr: [
GA ATIP :
B PEOME:

LAST:

GR ZIP :
B PHOME:
PFLT YHIRD

PF18 BRERCH




THIS: 12412  ACTION
“NEXT: 12413 ACTTON KEY: 000020567 ' ID: T7Z24

ranE: I COILEGE PARK,GA YR/MDL: 1396 WB TYDE:

' .. cM1241 PAGE 2
: ILY TNJURIES : N (XA KUMBER OY PEOPLE :
ANOTHER VEH INVOLVED : N {Y/M) NUMEER OF VEHICLES
DID VEHICLE TORN QVER ¢ N [¥/M) CIATMANT REP BY RTTNY: N (¥/N)

WHERE CAN VEHICLE EE SEEN: INSURRNCE COMPANY TOOK POSSESION OF VRHICLE.
VIN : 2C4WB5S2K3T1476QR93 DEL DIE: 031796

YR/MDL: 1996 WB MILERGF: 150000
La 2 b DL A L S T T 1 T 2 e T R T I R LT B P e T e

FRINCIPLE USE DF VERICLE : TERSOWAL

DRIVER DEICRIPTION OF INCIDENT & CADSE: CUSTOMER STATED THAT HOSHAND
WAS DRIVING EOME AND VEHICLEGRE GRGCE STARTED DECREARING S0 HE PULLED QVER,
GOT CUY, OFENED HOOD AND SAW THERT WAS A THERMAL EVENT UNDER THE HOQD.

HNATORE OF WEATHER: DRY CONDITION
PF13 BASE PFl4 CMTS PFLE AFTRCL PFl6 CLOSE P17 THIRD FPF18 BRERCH

PF19 CONTROL PF20 MEDARE PFP21 12411 2 PF22 1241X1 PF23 CORRSBI: PF24 CAL

C KEY: 000020367 CRS 03/17/2000 0B:54 CALG120M



PETH: 12413 ACTYION: C KEY: 000020567 CRE 03/17/2000 08;54 CALGLION
‘HEXT: 12414 ACTION: KEY: 000020867 ID: T7224
wane: I COIiEGE PARK, GA YR/MDL: 1996 WB TYPE: 10
.- GM1241 PASE 3

.wr COMPOWENT {3} ARE ALLEGEDLY DEFECTIVE: THERMAL BVENT

wio uaoe airecarion oF oerect: |G

WAS VEHICLE TOWED : ¥ (Y/N}
TONING CO NAME : UNK

BID YOU BPEAK TC DRIVER: N (¥Y/N)

IF "H* GIVE SOURCE OF DRIVER DESC: CoWHER-EEEEEEEEEEEEE
VERICIE SPEXD EST 1
SOURCE OF EST DRIVER. PULLED VEHICLE QVER AND STOPPED.

za e —

PFL3 BASE PFl4a CMIB 2F15 AFTRCL 2F16 CLOBE PFL7 THIRD PF1& BREACH
FF19 CONTRQL PF2(G MEDRRBE PF21 12411 PF22 12411 PF23 CORRSEL PF24 CAL

L ——— — . = I X'




THIS: 12414 RACTION: C EEY: 000020567 CRS 03/17/2000 08154 CALGL40M

~MEXT: 12415 ACTION: KEY: 000020587 ' ID: T7224
xave: I O15 . FGE PRARK, GA YR/MDL: 1996 WB TYPE: 10
. GM124]1 PAGE 4
ICE REPORT MADE: W {Y/N) RERDRT ATTACHRD: (¥/R)

IF KOT ATTACEED,GIVE STATION/OFFICER MAKING REPORT:
ANY WITNESBES : N (Y/W) WOMBER :

INCIDENT LOCATION
IOCATION OF IYRCIDENT: SOUTH SPRING STREET, RTLANTA, GA.

XIND OF ROAD: ¢ HIND OF SEOULDER: C (CONCRETE/GRAVEL/DIRT/ROCK-CRUSH/ASPHRLT)
ROAD CONDITICN: D SHOULDER CONDITION: D (WET/DRY/ICY/CTHER)

VISION OBSTRUCTIONS : NONE
FOSTED SPEED 1 1 (MPH)

PFL13 BASE PFl4d CMTS PF15 AFTRCL PF1€ CLOSE  FF17 THIRD FF18 BREACH
PF19 COMNTROL PF20 MEDARE PF21 12411 PF22 1241X1 FPF23 CORRSEL PF24 CAL




“HEXT: 12416 ACTION: ERY: 000020567
NAME: CCLLEGE PARK,GA
GM1241 BAGE 5 (VEHICLE)

THIS: 12415 ACTION: C FEY: 000020567 CRE8 03/17/2000 08:54 CALGL5OM

ID: T7224
YR/MDL: 1956 WB TYPE: 1O

%: 2GANBS2K3T1ATER93 CEL DATE: 05 17 96
! : 1996 WB NEW/USED/DEMO: U MILEAGE : 150000
TRANA - AXLE: ' ENGINE @
LICENSE & : STATE:
INSPEC STICK #: STATION § EXF DATE:
SPECIAL EQUIF/FEATURES: UNK
MATURE AND EXTENT OF DEMAGES: TOTALED
! EST COST OF REPAIR: 1
PRODUCT CBMP : WOME CAMP PERFORMED: N (Y/N)
IF "¥Y* DESC:
TIRE SIEY. AND ERAND: OWK
CONDITION OF TIRE: LPF: RF: RR: LR: (BO0D/ POCR/FLAT )

PYL) BASE PFLA ONTS  PF15 AFTRCL PFL6 CLOSE
Pri9 COMTEOL PF20 MEDBRD FP$21 12411  PF22 1241%1

PF17 THIRD PFlB PREACH
P¥F23 CORRSEL PF24 CAL




THIS: 12416 ACTION: € KEY: 000020567 CRS 03/17/2000 08:54 CALG160M
“NEXT: 12417 ACTION: KEY; 000020567 ID: T7224
wans : I -7 1 G- rARK, GR ¥YR/MDL: 1996 WB TYPE: 10
GM1241 PRGE & (PHOTOS/DLR/PARTS)
PHOTOS TAEEN: M {Y/N}] NUMBER) BY WHOM:

ADDRESS H
VEHICLE INSRECTED: N (Y/H) MNAME :
MAME OF INE. REP AT INVESTIGATION: UMK

SELLING DEALER : UMK
ADDRESS : ONK
SERVICING DEALER : DNK
ADDRESS : DNK
REPATR ORDER. FOUND IW VERICLE EISTORY: ¥ {Y/N) HOW MaNY : 1

IF "N RPLATN :

ALLEGED DEFECTIVE PART (S} REMOVED : W (Y/N)
PART3 HRME
LOCRTICH
HOW & WHEN WAS MATTER LEST WITH CLAIMAMT: 3~16-00 CRM CONTACTED CUSTOMER'S
WORK WUMBER AT 3:40PM AND ADVISED GM DECLINES RESPONSIBILITY.

Prl3 BASE PFl14 OMTH Prl5 AFTRCL FPrlf CLOSE F¥17 THIRD FPF18 BRERCH
PE1S CONTROL PR20 MERARE PF21 12411 2 PF22 1241X1 FF23 CORR3IEL PIrZ4 CAL

COSTODIAN:




THIS: 12417 ACTION: A KEY: 000020567 CRS 03/17/2000 08-54 CALG170M
REXT: 12418 ACTIOR: KEY: 000020567 ID: T7224
m: I CLIECE DARK, GA YR/MDL: 1996 WB TYRE: 10

GN124] PAGE 7 (PROPERTY DBMAGE)
PE OF DAMAGE:  {VEHICLE/PROPERTY OTHER THAN VEHICLE)
MAME, FIRST : MI:  JAST;
ADDRESE
DRIVER MAME FIRST: Mr:  LAST:
ADDRESS
VEHICLE
T MAKE,IODEL & YEAR:
] ESTIMATE OF SPEED: {MPH) BY WEICM:

EXTENT OF DRMAGE
PROFPERTY

KIND

EXTENT OF DAMAGE
ADDITIONAL QUMMENTS

P12 BASE EFld OMTS PF15 AFTRCL PF16 CLOSE  PF17 THIRD PFl8 BREACH
PF1S CONTROL PEZ20 MEDBFE PF21 12411 2 PF22 1241X1 PF23 CORRSEL FF24 CAL
*JU0DL TYPE APPROPRIATE INFORMATION AND FRESS ENTER 'TO ADD #



B R T WY 1 n .

qm
TRSY

THIS: 12418 ACTION: R KEY: 000020567 . CRS 03/L7/Z00Q0 0B:54 CALG1E0M
“WEXT: 12419 ACTION: REY: 000020567 ID: T7224

wans: I cLircE PARK, GA YR/MDL; 1995 WB TYPE; 10
- EM1241 PAGE 8 {BODILY INJURIES)

: MT : LAST:
STREET:
CITY aT : ZIF :
HOME PEONME: BUST PHOME: AGHE:

LOCATION CODE: {A=CWNER'S VEH/B=0THER VEH/C=PEDERTRIAN/D=CTHER}
IF "B", GIVE DRIVER NAME:

MATURE OF INJURIES : .

WHERE WERE INJURIES TREATED & BY WHOM:

SEATING POSTTION:
ADDITIONAY, COMMENTS ¢

Fri) BASE PFl14 Cw13 PF15 AFTRCYL PFL6 CLOSE  FPF17 THIRD EFle BREACH
PT19 CONTROL PF20 MEDARE  PF21 12411 PF22 1241X1 FF23 CORRSEL PF24 CAL
*1000] TYRPE APPROPRIATE INFORMATION AND ERESS EWTER TO ADD ¥




THIS: 12419 ACTION: C EEY: 000020567 CRE 03/17/2000 DQ:54 CALS250M

WEXT: 124110 ACTION: EEY: 00002056&6Y ' ID: T7224
wroE: [ COLIEGE PARK,GA YR/MDL: 1996 WB TYFE: 10
- _ GM1241 PAGE 9
1 %ﬂ GENERAL COMMENTS: TOTAL CMTS: 1l
: T7224 DATE: 03/17/00 TIME: 08:43 COMMENT &5 1
SRR

CRM RECEIVED IND REVIEWED FAR FILE.
CFM REVIENED PAR FILE WITH CUSTCMER.
CUSTOMER STATED INQUARNCE IS SETTLING WITH FINBRNCIAL INSTITUTION.

CRM ADVISED CUSTOMER GM DECLINES RESPONSIBTLITY.
CRM SENDTNG LETTER.

CRM FORWARDING FILE TO ESIS.

R CLOSING FILE.

TAMMY ROLCCME/TAMPR/PAR EXT. 5833¢

NORE: W
Mrl3 AASE PF14 OMTS BF15 AFTRCL PFl§ CLOSE PF17 THIRD PFle BREACH

FF19 CONTROL PF20 MEDARE PE21 12411 2 PF22 1241X1 PF23 CORRSEL PFZ4 CAL
10004 TOP OF DAPA DISPLAYED *I0005 BOTTOM OF DATA DISPLAYED *

L . D ™



“MEXT: 1241A 2 ACTION: 000020567

. M1241 PAGE 14 (RECRAP)

.stmu NOTIFIED OF INCIDENT
oo : PHONE

WHEN : 2-28-00

BY WHOM:

2§ ABSIGNED + 18

ABSIGNMENT

1 INVESTIGATCR FIRST NAME: H/A MI: LAST MAME: W/A
‘ ARSTGHMENT DATE : DUE DATE :
THVESTIGATION DRATE : 022800 RECEIVED OATE

INFO FRONM FURTHES INVESTIGRTION:

WORK KHUMBER AT 3:40PM AND ADVISED GM DECLINES REZPONSIBILITY.

INSUBANCE O CODE: INSMIO00L DRTE SEWD: 032200

AEGION APPRVD BY : E.D. THOMPIOW
00 APRROVED BY : TAMMY BOLCOMB
PFL3 BASE FEl4 CNTR Pr1S AFTRCL PF16 CLOSE FFl17 THIRD

241 +

ID: T7224

THIS 124110 RACTION: C m: 000020567 CRS 03/24/2000 10:25 CALGLSOM

HAME 2 _cu:.:.m PARK, GA YR/MDL: 1996 WB TYFE: 10

HOW & WHEX WAS MATTER LEFT WITH CLATMANT: 3-16-00 CRM CONTACTED CUBTOMER'S

DAYE: 032200
DATE: 032400
FFLl0 BREACH

PF19 OQUTROL PF20 MEDARB PF2l 12411 EF2? 1241¥1 PF23 CORRSEL PF24 CAL
*I0024 MAY 3IGM OFF OR ERASE SVCAREA APRVD MAME TO PEREMIT MODIFICATION OF 7RIS 1



THIS: 1241R ACTION: C KEY: 000020567 CRS 03/17/2000 08:54 CALGZ40M
"MEXYT: 1241IA RACTION: : O00D2G567 v ID: T7224

GM1241-A
SICN: BUICK ZONE: 18 BaTR: 03 17 00
COMPANY'S (LOCAL OFFICE) DESIGNATICN CODE PIP 76- INSMIGOL
DRESS: P. O. BOX 02489 CITY: PETROIT 8T: MI ZIP: 48202

rE:ctananT (FIrsT) MI: 1as7: [
DATE OF INCIDENT : g2 Qv

REASON FOR SOUEMIEBSION OF PRIMARY REPORT: 1 {1!2{3]

1., THE ATTACHED REPORT I2 FOR YOUR INFTOUMATION AND RECORD.

2. WE BELIEVE THIS CLATM MAY DESERVE FURTHER INVESTIGATICON BY YOO.

3. QTHER:

PORMARD ACEM TO: 1. X (WDERSIGNED FOR INQUIRIES T0: 1, X URDERSIGNED
- MND/OR 2. AND/OR 2.

ENCLOSURES :
CONTALT FAME -FTRET: TAMMY LAYT: HOLCOMB MI:
CONTACT ADDARSS: 5701 EAST HILISBOROUGH AVENUE SUITE 2300

CITY: TRMPA g¥: FL ZIP: 33610 CONTACT TITiE: EAR CRM
PF1) BASE PFl4 ONTE  PF1S AYTRCT, PFG CLOSE PF17 THIRD E£F18 BREACE
PFL3 CONTROL PFZ0 MEDARE DF21 12411  PF22 1241X1 DF23 CORRSEL PF24 CAL
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CRA 13/D8/199% 10:26 CALGIIOM
ID: TAILO
1998 W TYRE: 10

12412 ACTION: C KEY: S90105246
t-124313 ACTION: XBY: 990105346

II mmm + B (Y/H) CLATMANT BRF BY ATTNY: N {Y/N]
(HERE CAN VERICLE PR EEEN: NAUREEN ATEXAKDER CHEVROLET IN MANTICOKE, EAL

1 2EWBSZEXW1E29400 DEL, UM'E: 060398
: 1958 XB MILEAGIE: 21000
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PRINCIFLE UBE OF VENICLE : PERAOMAL
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MI8: 12413 2 AOTION: ¢ EEY: 990105246 CRE 12/08/1959 10:2& CALGI30M
RYT: 12414 ACTION:  RNY: 99501052456 |, ID: TA310

: I 5o OCK CRERK, BA TR/MDL: 1998 WB TYFE: 10

aNlddl PAGH 3
RT{8} ARE ALIBGEDLY DEFECTIVA: THEKNORM

MADA ALLRGATION OF DEFECT: CUBTCOMER

AY VEEICLA TOWHED : T (¥/R)

TOWING CO MAME 3 FALZOME'E TOWING SRBEVICE
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ACTION: C XAY: 5201035246 CRE 13/08/1999 10:26 CALGldOM

| pEXTr 12415 2 ACTION: KEY: 990105246 . ID: TRI1D

. HINLOCE CRERK,PA » YR/MDL: 1998 WB TYPE: 10
] GMl24] BAGE 4

: KEFORT MADH: B (Y/H) REFORT APMACHAD: N (T/9)
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W ATIN: BUICE TR - DA :
1 NCE COMPRRY 'S (LOCAL OFFICE) DESITCHNETOR CODE PTP 76-
AN TEEE = CITY: ET: 1e:
ik : CIATHMANT {FIRST) : WX LABT:
DATE OF INCIDERT H
REASON FOR SUBNMIESION OF PRIMAEY REFPORT: {1/2/3)
1. THR APTACHED REPORT IS FOR YOOR INFORMATION AND RECORD.
2. WE BELTEVE THIS CLARTM MAY DESERVE FURTHER INVESTIGATION BY YOUO.
3. OTHER:
O ACEN T0: 1. ONDER TTIED FOE INOUTIRIES TO: 1. UMIIER B TNED
9. . AND/GR 2.
P RMA PIRDT: LABT: MI:
RODRESH =
' 8T ZIP: COMTACT TTELR:L

EFiS AFTHCL PFI6 CILOSR PFLT THIFD PFLY BREACH
2K Pﬂl 13.411 PF23 1241x0 FFi3 mn. !'!'J-I CAL




.@@@)Omec

LI In."l'.'hH:

Nowember 28, 1959

ik pou Sk alooviig wa s opportaity o mviow the produst aEagation involviog poer

¥908 Boick Rrual.

Our investigation revesled pe evidoncs to rppat yoor grodent sltspstion. Therefoss, Geoeral Motors is
bl o stane responaftdlity foor donages and we soggest that you reaschve thia metier dxough. your

In comchusica, we beve Sorwandicd yoor Gl BIIS. 1 you beove sy questions o coocemma, you may comtact
BEIS sl the addrcss Hawexd bolow,

BSIS
Rewglpumoe Opater
Mail Cade 483 C20 D1
.0, Bex 300
Detroit, M1 JE26%-30
Leiczha T. Howkins
Cusaonars: Refeticnahin 3utaper
Prodoct Alegation, Rasolwtion Teara
Baick Divigion
Ganeva] Moxety Corporation




THIS: BASE ACTIOR: C KEY: 390105246 . CRS 11/15/1999 15:42 CABS020M
HEXT:' BASE ACTION: WEY: S90105246 In: TA3LD

¢l TITLE : COSTOMER THHRORMATION TYFE: GD
0 o I o3 ur: Il o+ zast : [N
L =
06 CITY : HUNIOCK CREEK o1 sr: e 08 zxz [
o3 4 pHoNE: 10 B PHONE:

11 CONEANY
VERICLE/DEALER INPORMATION

12 VIK 2GAWBE2KXW1429400 ENG: 3.8L V6 MFL  PLANT: OSHAWA ON

13 YR/MDL : 1898 WB REGAL 13 14 DEL: 06 03 98- 15 MILES: 021000
16 CEALER : MAUREEN ALEXANDER CHEVROLET, B 17 ZNDLR: 20 5D568
18 CITY  : MANTICOKE 19 SPATE: PA

CDE # DESC ) COE COMMENTS

ADL O OPEN CRMPAIGH 20 98001

T01L 0 PRODUCT RLLEGAT 21 FIRE IN ENGIME

22

23

24

(=T ] .

PFl13 BASE BPF14 (MIS PF15 AFTRCL PFI6 CLOSE PF1l7 CEESCH FF18 DLRLOC
BF19 CRIS PF20 TELLBT PF2]1 LITLST PF22 ZONERCT PF23 CORRSEL PF24 ChAL




TAIH: AFTRCL ACTTION:
HEXY: AFTRCL ACTICN:
WAME:

C FEY: 930105246 -
KLY: 950305246°
HINLOCK CREEK, PR
AFTER CRLL TNFORMATION

CRA 11/15/1899 15:42 CARS200M
ID: TA310
1998 WB TYPE: GO

YR/MDL

.

PF1% CRIB

PF13 BASE FF14 CMT8
PF20 TELLST PF21 LIYLST

CURTOMER, REQUEST INFORMATTON

PF15 AFTRCL

: {CRSE/ING) PRODOCT CAMPAIGN : D1
REGUEST ARER + SERV REQUEST S0ORCE : H T CRS
CONTACT TYPE : OAWER ™ CORR SEQ # : N
WARFRANTY : I {IH/OUT/IRAIK) THIRD EARTIES :
STOCKHOLDER t B (Y GM EMPLOYER T K (YY)
IERVICE DISTRICT: 01
PART DEIAY START: PART DELAY END :
TRANSFER TO ID DEM ASSICHELD : IH
CRSE OFERN OATE : 11 12 &% SCRAT DRIE H
ROUTING CODE : CAC CRS IOC: 1241 TRENSMIT r ¥ ({Y/N)
CORRES TYEE : TRANSMIT DATE !
FOLLON UP DATE CDRP CRSE % :
FILE RETERTION : 00 POSSTHLE SAFETY : Y (¥/N)
LAST ALTERED XD : TH780 , LAST ALTERED TRTE : 11 15 9%
REJECT CLOSE : B {¥T/W) RECEEN CRASE + ¥ {¥/H)

PF16 CLOSE PFl17 CBEICR FEF18 DLRIOC
PF22 ZONEACT PY23 CORRSEL FF24 CAL




THIS: CMTS ACTION: I XEY: 950105246 . CRS 1171571999 15:42 C2BI030M
NEXT: CMTS ACTION: T KEY: 990105246 ID: TA3ILO0

‘ GCENEPAL COMMENTE TOTRL CMTS: 4 TYPE: GO

ﬂiE: A9711 DATE: 11/12/99 TIME: 11:56 COMMENT #: 1
* 99 REGAL 13

* 2GAWBS2¥XW1429400
* 21,400
* MAUREEN ALEXANDER CHEVROLET, 20 50568

b HGNLOCK CREEK, PR

* 11-10-39

* 5:00 BM

* NURNGOLA, PA

* MATM HWY DUNDEE, RANTICOKE DA

* RUTOMATIC STARTER/JOHW MAY AUTO GARAGE, HUNLOCK CREEK PA/

- 3 (BERRT & PVD & ARTHIRTIS3}
* BLACK TOP

* DRY
MORE: ¥
P¥1l3 BASE P¥1d CMTS PFL5 AFTRCL PFL6 CLOSE PF17 CEESCN PFlE DLRLOC

PF19 CRTH PF20 TELLST PF21 LITLST PF22 ZONEACT PF23 CORRSEL P¥24 CAL
*10004 TOE OF DATA DISELAYERD *




THIS: CMT3 RCTIONM: I KEY: 980105246 . CR28 11/15/1999 15:43 CRBEO3OM
NEXT! CMTS ACTION: 1 KEY: 990105246 - ID: TAIIO

. GENERAL COMMENTS TOTAL CMYS: 4 TYRE: GO
lﬁ: R971]1 DRTE: 11/12/59 TIME: 12:05 COMMENT #: 2

%o sovrry Thoyrres, 20T [ =)

TO DOCTOR3 FOR A CHECK UP BECAUSE THEY WERE ALl SHOOKED-UP.,.......

NO

JUBT VEHICLE

ENGINE

Hu .
ITT HERRTFORD/PQ BOXK 5556, HEARTFORD,CT, 800-624-55768/3AMUELS THS,AGEN
OWNER STATES WAS DRIVING DOMN THE ROAD AND WIFE STRTED SHE SMELLED
SNOFE. ....OWHER BETATES HE SMELLED SMOEE BO TEHEY PULLED GVER AND R

BY STRENDER STATED TO HIM THAT HIS VEHICLE WAS ON FIRE...OWHNER STATES
OFEN HOOD AND THERE WAS FIRE, A DRIVER FULIED QVER ARD TRIED TGO PUT
FIRE QUT WITH WATER BUT IT DIDN'T GO OUT.....CWNER STATES ANOTHER
DRIVER BULLED GVER AND FUT FIRE QUT WITH FIRE EXSTINGY3HER ANLD PUT
FIRE OUT....ONNER BSTATES FIRE DEPARTMENY CAME OUT 1O MAKE SDHE FIRE>
MORE: Y .

PF13 RRAE EFl4d CMIS PF15 AFTRCL PFlé CIOSE FFl17 CSESCH PFL8 DLRLOC
FF1% CRIS PF20) TELLST PFZ1 LITLST PEZZ ZONEACT FF23 CORRSFE Pr24 CRL




THIS: CNYS ACEION: I KEY: 9SD105246 . CR3 11/15/1229 15:43 CARSO3OM

HEXYY CHTS ACTION: I EEY: 980105246° ID: TA310
¢ GEHERAL CONMENMTE TOTRL CHTS: 4 TYPE: GO
USER: AST1l DRTIE: 11/12/99 TIME: 12:09 COMMENT #: 3

WEY nw""-'...-ll

OWMER STRTES VEHICLE WAS TOWED 70 DEALER AMD DEALER ADVISED HIM TO
COMTACT US ABOUT ISSUE..........CRM DID ADVISED OWMER OF FILE # AND
ADVISER HIM THAT EIS ISSUE WOULD BE FURTHER RRSEARCHED..........-
MELTS8A MEYL.ENDREZ TIER 2/AUSTIN

UBER: T6&730 DAYE: 11/15/99% TIME: 13:27 COMMENT £: 4
POEMARDING ‘FILE T0D TAMPA FAR CFM, LATABHA HAWKINS EXT. 58042, FOR
REVIEW AHD POLLOWOP. ENGELA KERSEY/TAMPA PAR.

MORE: N

EFi3 BASIE BEF1l4 COMTS BFLS AFTRCL FPF16 CLOSE PFLT CSESCHM PPRIE DLRLOC
PF19 CRIS PE20 TELLST PF21 LITIET Pr22 R2ONEACT PF22 CORRSEL PF24 CAL
*I0D005 BOYPTOM OF DATR DISPIAYED *




THIS: OI0 ACTTON: I KEX: 330105246 . CRE 12/09/1995 10:24 CABRS03OM

t "CMTAE ACTTON: I EEY: 590105246 - ThO: TA3L10
GENIERAYL, COPMENTE TEMPAT, (3ETH: & TYDPEr 10
; TAIID DATE: 11/34/99% TIME: 09:47 COMMERT &3 5

CALL FRI