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Thka plctares of th st snd ¢y comoments bolow. Ifa smcters wes iovolved, or it appear the cperating exvirooment wes

nooniriboting fhotor ar osuss, takie phetures &y socomary. Bespier: tmAding clectrical, gas tuns, water hoaters or efiser Dawne or
npaek soarve, nll prews, dry loaves, ruis indicating wilicls wes stnck, sic.

I algnitionst other pooparty demags ocommwd dae ¥ the firs, i€ possible, tals picteres of the deage and make nois as
BaCOENEY.
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Thi Fapady Facilry guiririsss e Abol M) Gangra] Moloes Pants ussd in paritnming the
rapeiry isted crr the irord of tn's Repar Croerfor  paloo of 12 monthe or 12000 reded (whichvar .
comes first) rom e date such repare wers complsted, -

The Repalr Facilty fuarammbes s abar g0 Hon-Gened Matars Paths wiad h peooiing
e raceirn shed oo ther froest of the Reoar Order kor & period of 90 days or 4,000 mies jar'chever
OOcnaE lirst) fom tha daks Such fepakE wre comoiated.

This Limitad Warrardy epecificaly exc’udes: fent eno allgnmants. sleciical wiritg aro shors,
and ! system—when dug o tomtarination. This Limites Wamanly & extendad to the vehlze .
awngreesomer and ia not mnedsrabla to, mor snfarcaabla by, sny cther perscn. T

Dettigs Hre curasion period of thiy Limitert Warramy, the Repair Fxcilty will sravice acchionad .
labcw. B 0 wEwnse & customer, for any gordvorel repesns that ara reCRESTAleN B5 3 ewult Of
any gafact in iabor performad ‘ahlle comoletimg the repairs Aated on the front of the Reoair Oder.

Tu obiain repairs undar this Limitad Warranty, cusiomer most: {a) notly the Repair Facifty
a1 the address shawn on the front of Bha Repatr Order of any cdefect n iabor within a reasonable
Wme alber cusiomer discovers or sheuld have discovenad any auch defect. Such notfce. Mmwaver,
st De given i ha Repair Farifly betom the and of the durstion pariad of this Limited Wasranty,
a8 soecied above; {b) delfver the vehicle & the Rapelr Faclity st e addrexs ginever on My fromt
of the Repar Octler within fve (5} daps of notive of sch celsct in labor: (o} authanze te Reper
Pciity tm make the repalis rcquined: omd () pay the chamges for any sddiioral pans required
togethar with sppinable sles [BX UPSR 2OMpetan of sich repalr.

AN impiad warmantiex. inoha¥ng he impiisd wamranties af marchantshilty and bness fora
purficular mrposs, are fmiled sa the duration pariod of this Limiled Wasranty. Urdar no circom- S
stances will tha Feapalr Paclity ba llable to customar for any incidentsl or consaquantial damagea
inciuging, but nol §mited to, damages for logs of proparny. loas of vanicls usa. ‘088 of BMa. WS
of income and profits, inoonveniance or cammarsinl iosa,

X gy ™ W

This parks) fs 90kt “85 ", Tho oniy wanraniica applylng to this parts) are those which may ,
be oflered by the manulaciumt(}), The seling dealsr ereby sxpressly dacinind A% warran. '
Wen. aithar mxprese or inpliwd, Incuding any imptied wrankes of mercheniabifly or fiaess -
ko o particular purpoGe, sxsurmas nor aufhosizes sty other parorn b3 Bssue |
for it wny Sahlity by con with iha safs of thiz pari(s) and/or sevvice. Buyer shall not
be enttlled lo recaver ki the seliing dealer mny conesquenitial dinages. damages to ,
proparty, damages for loss of use. kes of tme, lkas of profits, or income, or &y other
incidental demages. i ackfion, exgresaly axcluded i wny dealer Sabily for delaats parmin-
inp to safely of pesiormancs, by way of “siried fabiity™. regigence or atherwime.
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" opasa - qa1241 PAGHA 1
o8/1Le/ 50 AFIONOTIVE DIVIBION CONPLETING RERORT
DO DB BUICY. EOTOR DIVISION REPORY DATE: 05/18/99
ETETE- 00}
. . BEPORT OF FRELIMIMARY INVBATLORTION OFAIGWAYTION CODE

BERICUE INCIDENTR SHOULD ER INMHDIATHLY BEPCH
IESTRANCE COMPAMY OFFICH.

# = PROOALAAE DAYE OF TWCINRNT: 04727799 20110
FHBFAAGFAREATASANAE RS kAR rD T = CELATEANT awridthrdkAdfEsArAEEEEAEAE AR NEENR

NRME W“I q halk: O
HIRENT
CITY/BTATE: WEITE OAK Ph

NANE OF DRIVER: BAME AMEY O
ATRERFT &
CITY/BTATE: FHONE IOt

MLNE OF CLAINANT: BIME htMr O
STHERT:
CITY/ETATE: PHONE XO:

15 CLATMANT BEFEESAENIED HY AN ATTURHWRT IBs A M
IF TES, GIVE MANE AND RDDRBESE

KRR EAREANEANRERA AR hl JT VREICDTLE ik or ok drl v o i o o e oF el i it B0

NAYE: VIE: 1GaCSSCIVEE4H12] YENR: 1997 ODEL: O
‘l\‘ﬂl 4 HED RUTO AELE: TME ENGIEE: 3.8 LITRE NWILEROE: L7000

DATE OF DEL: 04/29/97 MEW,USFD,OR DENO: N LICEFSE #:1 UNK " BTKTE: PA
DHALEE: JOHN WARHTTO BUICE, iINC. ADDREBS: WHITE OLE PA
INSP. STICEHE NUMs UNK IFgP. ETATION NO: EXP DATE: 00/00/00

FRINJIFLE UEEE OF VEHICLE: FERBONAL
SPFECIAL VEHICLE FERTURRE DB XOF NONH

IF YEHICLE I8 & THOCK, EYATE GOOSE FAILOAD AND LOCRTION AND TRESCRIFIION OF
LOAD AT TIEN COF INCIDEWT:

MATTER AND ENTHNT OF DANASWME AND ESTINRYED COBP? OF HEPATHO: 1
(MFTACH COFY OF ESTTEATE) EN@INE, HOOD, SRILL, WINDEBHIELD

FRODUCT CAMF : HDNE CANE PERFCENED: {¥/x)
IF "I* DEIC: .

AkAdEAdrERRRErRARaraananen JET PROPERTY DANAGE wsam ennautd d N kA enbndor i an b




" ADDREEA OF OMNBR:

NAKE OF DEIVER:
3 OF DRIVER:

OF DAMAGR:
WAS PROPERTY (OpHER THAW MOTOR VEHICLE) DAMRGED? (STATE KIND, HAME OF OMWMER,
AND HITENT OF DANAGE)+ '




' CRRER - TMLI4L PAOES 2
08/19/99 AITCROTIVE DIVISION CORPLETING REPTRT
00108 - AUICE MOTOR DIVISION BEF § - 990081445

q;ii'llt*!lt-*-'l‘lt'l-'ll'tl!t*. IT POAILY INOURY swaawkrirAfaATrEd bhhddkn kb s h
ICRATE FOLLOVING INPORMATION ON IMJURIES AND VERTHER THE INJURED FRERSON(S)
WERE RIDING IN (i) OWMER'S VEEICLE, (B) OfHER VERTCLE, (¢) PEDBAYRIAN OR
(D} OTHER:

(1} ¥AMEs cong:  (A/R/0/D) AGB: O
RDDRESS »
CITY/STATE:
BEATING POSTITION:
INJURY DESC:
{2) ¥ANE: copa:  (A/e/C/n) MEI D
ADDRRES:
C1IY/ITARR
SEATING POSITION:
INJURY DREBO:
(3) WANHq. CoDEr  (A/B/S/D) AMEE: O
ADORERS ¢
CITY/ATATR
SEATTHG DOSITION:
INIURY TRSD:
YEERE AND BY WHINT

vl ol okt okl ol ol i ol e ko o vl ol ol ol ol o o e ke rm 'H' m:mm mhdhhAabhirhA kAR dnirhw R rd A I RER
BOW, NHEN AND BY WHON WMAS THE 20NE NOTIPFIED OF INCIDENTTPHONE 04/29/9% CLAINR
1y

S —

KIED COF ROAD 3 X CONCIITR FRAVEL ASFHALY CRUGHED ROCK DIET
CONDITION OF ROAD L X InY Iry OTHER
EIND OF HEOTLIER r I CONCEETE GEAVEL ARPHALY CETEHED ROV, DIEY
CONDITION OF EEDTLIER: WET X IR¥ Y OFEER

¥ATDEE OF WEATHER: CLEBAR & WAEN

ViEIoH OBSTRUCYIONS: WONE

JANE ARND ADDRESS OF DEALER WHO TOWED {INCLIDE ToW DEIVER'E NANE) STORED,AND/OB
PROVIDED TENPORARY SERYICE TO TENMIED YERICLE: AAK THE TOF

VEERA CAN VENICLE BE SEEN? JOHF NIRETTO BUICK/2000 JACKS BUE RORDAMITE QANS/
HERVICE NANAGER JOE NURETTO PHME 412/554-3100

DID VEHICLE TIUEN OVERY IES X RO YEEICTLE SPEED ENTINATE: 0O NPH
SIROE OF SPZED ERY.: CLLTEANY

TIRE OIZE/ERAND: UNE POSTED EFEED LINIT: 15 NPH
CONDITION E.F. X GQ0D FOOR FLET E-R- X o000 FOOR FLAT

OF TIRRA: L.F. X GOOD POOR FL&T L-R. X &XXm PODR FLAT
OTHER (TRUCK OR SPARE): UNK .

DID YOUR ARARTR OF THE VEEICLE SNRVICON HISTORY PRODICE BREVICE
AIR CRDERS? TER X FO
*YEE', ATTACH COFIES OF ALL B.O.'S (INDICATE MOW NAET 00) IF 'NO', EXFLATN
BRLATED WABR BER




FOLICE BERFORT ATTACARD?T TES E NO IF "MD", WHAT STATION OR OFFICER MADE
7 :+ HO REPORT PFILED

AND ADDEERSHS OF WITHESSES:
HAXES AND ADDHESSES OF WITWESSES:

HANES AND ALORESSEA OF WITNBSERS:

WERE PEHOTIOE TAKEX? TEE X KO IT YRS, HOW EANT? O AND BY WhBOl%
FEOTOSHEAPEER NANE :
ANDEEOH
HOTE: VFURNIBH FHOYOS TO LOCRL INEURANCE COEKPANY OFFICE VITH
FORA. FORNAED NEGATIVES TO CENTRAL {(HCME) OFFICE.

HANE OF INS. FEPRESENTARIVE, IF FRESHENT, AT THE INVESIIGRATION:




T ORZBA - GH1R4L PhOR: 3
0E/19/99 RFTONOTIVE DIVISION DOMPLETING EERORT
00:z08 BUICK NOTOR DIVISION ¢ - 990041345

AkkvuAkAARAATREAraEdkAndx TY DEACRYIPIION OF OLATE  oowdirdord e e dede ded e i il ok o srde ik b ok
VER'8 DEECRIPTION RS TO BOW INCIDENT HAPPEWED AND IRIVER'S SYATENENT OF
THE INCIDENT'E CAUSE: 1 VENT TO SER A FYRIEND OF EINE &
/Pmm.ammmmmnm THE VIE WR9 ON FIRE. 1 EAW
FLAMER CONING FROM THE FRONT OF THX® VEH. THE PFLANES HRD NELTRED THE HOOD.
I CLAIN DEFECT CAUSED FIRE DAMAGE

DID YO0 PERSONALLY EPELRF WITH IRIVERD X ¥YRe HO IF 'BO', GIVE BOURCE OF
URIVER'S DESCRIPFTION:

WAS VEHICLE INSPEROTET? ¥YEE X E0 IF 'YES', IDEETTFY 3Ll
PARTIER:

WHAT CONPOMENT (5} ARE ALLEGEDLT DHFECTIVET YWIRING/ENGINE

WD MAIR ALLESRITION OF DEFECT? CLATEANY
IF THE ALLEGRD DEFECTIVE PART HAS BERN RAKOVED FRON THE VAALCLE, INCEUDIMNG
EXACT PART{D), PRESENT LOCATION AND WEQ IS CUSTODIAN:

INFORNATION FROM FURTEER INVESTIGRTION OF INCIDENT, INCLIDING EEANTIYNATION OF
YREHICLE AWD SCENE OF INCTUENT: O/ADV VIA PHOME ON 5-26-59 HE HAD SETTLED
V/ITATRANCE CONPANY. I ADY BHIH EDOWESS.

BOW AND WHEN WAS MATTER LEFY WITH CLAIMANT? OfATV ¥id PEOME ON 5-26-99 HE HAS
SETTLED W/INBURMKE COMPANY £ WO LONGER PURSUING THROUGH CED

oo e o o o 0 e R e o e e e A

IATE OF INVESTIGATRION: 05712799 FANE:QOBERT ETME

B/3/BUnnruxa
Q/ADV HE DROVE VEH OVER TD B FRIEXDS BOUSE & PARYED VEH IN STREET IN FRONY

NELISSA LONG P.i.R. TEAN
F=5 Ot e
DOC ILR & SPOKE W/SNGH, JH WIRETTO & ADV HIM EAA WOULD BE INSPECTTHMG VYEH.
MY ¢ PINNEED. T THANKED.
NELYSSS LOWG P.l.B. TEAM




B-21-O0a s rw
I BAC'D 1FAPECTION CONFLETED 5-12-55 BY ROEERT BIMA (BAL) EILERGE AT TIER OF
IRSGRECTION 17,000.

W

FIRE WAE I¥ FRONT UPFER OF ENGINE. UNAHLE TD DETERMINE SOUECE AND LOCATION OF
FIRE ORTGIN DUE TO NELTED PLASTIC & DANAGE. BONE WIHIRG TYATLATION HAD BEEN
BEURMED OFF. O EVIDRNCR OF SRORTS FOUYD OF BEADING (R WELDING OF VIFRE. EORE
CLANPH & LINE CONFECTION WERE IN FLACH.

ALEQ IRCLUTED: FHOTOS

NELYISSR LONG F-Rh.R. THAN

E-21-99%axnwn

T LA/ CERY HOR, LABRY DICZINSON TU EEVIEW FILE W/HIN.

MPLISEA LONG P.2.R TEAK

—RE~O0mu raw

I HEEV PILE W/JENNIE YUREXEA TO BUY VBH B/. I ¢/O/AT PHONE LISTED TO ADV.
O/8TA EE HAA BFFELED W/INESURANCE COMPAMY. O/RTS ER WANTA CONPENSATION FROH
€MD, I ADY OJAINCE B HAS SETYLED W/INSURANCE COMPANY THNY WOULD MEED T0
FIRSUE THROUGH ESIS IF THEY WERE Y0 SUBROGATR., O/ACK & THANFED. I TEANERD.
MELTEER [ONG P.1.R. THAM




Phon: Mﬁlﬁ_ inmpoction Dato: ..ﬂwzz Miiemge at Inpection:2/ 72¢4

S sl s sieie gl e il ke e kol i ek I INSPECTION BIIMMARY A i AR e bl el el e e
Following the fngpection, sommarize the testa and cbservations.

This wds FRonT., Jpper mmfg_&a_e_cmﬂir#__

g gﬁ Tl
Fovgce KFLecpdivd oF The Pesvt aF oligsN i pe”
: R Wi vipFrent Ago [Feen'
Bugned OFF, weo & Vg = She weR e [Founkd
WP @t b Biols g w /T Wiges 4 € i s hS & LyweE
e wechren wage W PlAce

AR kbbb 1) INTERVIEW - VEHICLE HISTORY vk etk ekl o e
wh; e ople » FA

I. Vehicle modifications or sfter-market equipment? {ng. rudio, phoms, CB. tres, wheals, telber hichntring, srailer brake campoller.
Ievdrantic Bres alamn systen, ia)

Tomgs), date Installad, ko by whom (nae, phane) A/t A/ &

2. Any price coltision damage? (whes, whees, sxian, popsired by, se=)
Mo afe

3, Forthe following symiems, list and desaribe prior repuirs or cwtatending problama/compliaints st tine of meident {e.p. 1o
winrte, gialls, overheating. losa of coolant, werning Hgits "On*, strange adnes, smoke, fiuid leaks on driveway, engine noise.
engine min, ete.):
Coofiog Symem (YA _ A7 - Repuics (None. Stisfied. UnatisBed)_ Repmired by: (GM. NondGM. QomcriOtier)
Dascribe
AIC Syspn o) __ (Y ; Repals (Noce, Sefed i) Repatoed by: (GM. No QM. ChioesOther)____
Destatbe
Sincring System (YN} _A + Repelrs (Mooe, Swisfled, Domariefled; _ Repalred by (GM. Non-OIM. Qumepihher}
Deseribe
Transmislon (YMNy__ /¥ ; Repairs (Sone, Setlefled, Tosatiafod) . Repakred by (G, Non-GM, Cvmorither)
Descyibe




GM-PARFire NC. Rev, $73408 Divisioa Ref ¥ PROT & p &/ o VDML Ref 8 PL Page 2of 6

Sarkhgtdapritarkadny T INTRERVIEEW - VEHICLE HISTORY (Contimmed) &itdriinirbbicon ik
Electrical Systems (¥/N) E : Ropakes (Nonc. Satsfled Unsatheflody  Repained by (G, Noo-GbE, QrumerOher)
Dexcribe
Fuoel Svstem {YN) .&i. .+ Repairs (one, futiafled, Linsatisfied) ____ Répadrsd by (M, Noo-OM, Qvmar/Other) ____
Preaztiba
Exkmnt Symsar (¥/N) __ Y ; Repain (Mooe, Suiafied, Unmstixfied) . Repadred by (GM. Non-O0, Owaee/Oftegy
Deacribe
Majex Engioe (¥ __ &S ; Repairs (Nonc, Batiaficd, Unsecinliody ___ Repadrect by G4, Non-OM, QwacrOthee) ___
Describa
Broake/ARS/TCS Bystem (YN} A _; Repuirs (None, Sxticfied, Unandafiad} ____ Repaived bys (GM, Mon-Ob, Liwmcc/Others ____
Dmcribe

Body (¥) & 2 Reyint {Nooe. Satierind Jiraetinflod)____ Repeirad by (GM, Noo-OM, DnarOfhen
Describe
Ocher (¥/MN) + Repairs (Nowe, Seiufied Deatiafied) ____ Repained by (GM, Noo-0M., OwnecOthe)
Descrite

Regniar malnienmce (a,g., of) changes, belts, bosas, ate.) Done by: (G, Noo-GM, GwnenOtery: 5 € &/~
Mulntenance recondy? (YA {_i;‘ Dapfdrcripticn of Ins melatesnce’mpatr (by whan?)

Any othexr pertinent vehloks bissory bfocmation {from Ineeviewes or OM Waermnty Hisory)?
VO AC

Hnemdlﬂﬂﬂmhmmdﬁmhmmmmmwmwhmm

e e it el o il m mm - mcmm mm Wricirinirin i ik ik il doirk
tavacantirrsatata  JIJ4  INTERVIEW - IMMEDIATELY BEFORE THE FIRE = *voewivsshtnswsns

1f vehiche is m truck, or a car trailering cange ot the tme of the inckient. extimatod wotel weight of cargo cod traller Ginfm

Yooxd description load Jocatbon

Dirlver's physical descriptlon (genber, age. helght, welghi, dmblitiss) s /e %€ &Z - a0 dispd Lt 14

If vehicle's igniticn was "OfT" prior o fire, for how long was [tOR™? _/2P_ A7 A7 Weraall dccrs locked? (v Y/

Drive bngth (i vehinls wes parked prioe bo fire. desaribe fax drive): Hrs. Min._2<  Disance ravelad 7

1 not packed, vebicls speed satimate_A¥4#  MPH  Source of estmme o i Posted meed MM

Fuel gouge readiog (e, 14, 12,34, Fut) o Whea antifleat S/ RS/ P T

Exocttncident locacon_Foafed o7 7he Oogh - FAR Efvel s7
P;f-:f_sé_u_g;?j L C Lywcoda Fﬁﬁccj

Weather candlilons and vistbitity _ & /EAR_— 22y
Approx, teupenture_ oS~ "F. Any physical visual obstructions? ﬁ:/ﬁ
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" GMPARTIUNG Rev.&2496  DivisinRefd _TFES osoporls VDMLRSAH

drvkessier QA INTERVIEW - IMMEDIAYELY BRFORE THE FIRE (Contiomed) +4wirrewes
.mmmmmmm-mﬁ_ Deacribe:

Shoplder: Concreta, Asphatt, Graved, Crsbed Rock, Dt cr Ochiee? Dexcrive {1 4 o g

Road contition: Wet, Dey, iy or Other? 7). Hother, specify

Shosider sonditlon: Wes, Rry, Joy or Qther? ) I other, ipecify .

Describo brake oporstices: (padal el bk ] or arab, vivcarloa, nomtal, wa)__ A7/ 42

Any warzlng lights "On'", highviow gingo readings, or mesmges dieplaysd? (Y/N) /1 Describo

Page 3 of 6

Etecirioal systwos operation: (maml, otw?)__ pdud v @ b o Md PRoblenss  profed.
Mk itz X" batixs all aloctrionl cystameiavicas Which war “On® or "Cycled™ Hinmadintaly prioe 8 the incldet:

. Crulzs Contral sV e Winddileld Wipan —. Radio, Bofit-dn Tape/CD Flaver
o Traction Cooirol Switch *5"— Al Condilooer, gaWdey™ (¥ ____ __ AwxiBry CD Flayer
= Ltrvy Buotan Hesdlights — Fiasbwr —
—__ High Boars Hewlights  ‘Windshiodd Dufogper ___ CBRafo
___ Dayttmo Rumalug Lights _ Windield Dofroster  A0ALE-  __ Power Window Controls
— Fog L — Rear Window Deftosex — Power Mo Confrole
— Tam Signal . Ouizids Mirror Heater — Power Seat Coatrok
_ . Hovwd Plashers . Difwar Seat Hisder —. Power Sun Roof Controls
—— MLt R ___Rr___ —_ Seat Hutter = Clgar Lighter
e Ctiior Tntexioe Lights __ Awdtary Powor Outlot —_ Otur

Stearing oparation: (nocwal, ottwe?) A< < agd-

Pomertrain: geny aagios wiss, supgish, serge, s, Jow of power or specd e} _Asc' vl s € S F s M E
Fid J‘M.Ji"-ﬁ'f

.meﬁﬂbmﬁmm“.ﬂ:ﬂ From whexe?
e 7 & T it speerr 0 mtch exghne mpeed? (YA __

Deteria any wnispnnl ndors. From whers? AT e
Any Fnoke? (o whers, ealor, lewshy, we) _ AL e A7 =€,

Wi anyoos smoking? (¥/N) /Y How Jong sines somoone kst smolked i the vohiole? A/ & 3 < g
seswtensuestersd IR INTERVIEW - ATBEGINNING & DURING TEIE FIRE  #isinkhbbaihinink

Any fiams? (from whors, colar. lasasity, 160)_ 05,9 .06y @ nf floa, FLEges, Crati s
Freas 14¢ FReart CenteA pe +he yelhcloe

Any cheum of £010ke? (Eroen where, color, nweadiy, mic)_SPLBC K Spado £ 4

Any spparent mulfuaction oft Cooling Systerm® (YAN)_A-" Power Stearing? (YN} 2" Amio Transcs kaiow? (YN b
Eloctrical Systoms? (%) /&7 Poc] Bystem? (v2N) A Bichatost Qyntean? (4N} £ Bgie? (¥/) " Braks Systena?

v 12, Ot (XA 27 Deseebe Warning Light? com)__
Gavgee® (i) 1V 1 13, describe
What did yoe do afiar yoo reslized sxnetiig was wrong? Pull Ovee? (¥AN)_A” . Lower Whadows? (Y/K)_ ¢~ Raise '
Windows? (¥/N) _po/ Tern Engine OFF2 (¥/N}_ " Torn cn Higd Flashess? (¥/N) __ A Bt Vehicle? (YN) 4/

.mummwmn_mi Opea Traak? (Y1) _a” Otber? (¥/M)____ Descelbs
Veh,oly wAs Fooked
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A I bbbk TV - VEHICLE INSPECTION  Seiriseww itk nbeiricie b el ke

Yhe vehicle Inspaction Socantents the physical evidece via calor photogtaphs mad writes obesrvationx. It b important to wisa
docummeat what doss mot sppear 10 bo reluted fo fisn five, This in necoassry bocamee fie ltse deteingtion cfien lnvolves the
process of eltmioadon, By neoording yoor observatiogs In fha following scotion, you will be foiowing « methodionl fsspection

Lot&rghtadeexeior _ NQ D 4.3 9L gFlont cifshosd ¢ FAE. L2038
Frant & rear oxterior FlRont Buyd Zoan;k ©F F

Hood, wer & outwrpueals___ Sl H o

Trauk srea sed Decklid, foner & outerpancls__ e 7 ay o] F£

Roof Ar @ (008 iy P2

Docs Lagerion panels N Dirts oL

Laft & rght bsnsan panet & odometer_ A0 DM AT 2 = Cackd Arp)t Fes7
AdtrayGymen M2 DO st o7 P2
Laft & right fioat somt mnd capet____ A0 L) Fsd B 9 .
Wammm_mmw_
qﬂnmm_&u_d_aaﬁesf geccers Fe T he ThRwrdll
Engive comparimnt
Radiotor, fot & rear_ar¢? By s Lo £ # = A pKA P

Coulrk rocovery bottle_A7gd 7t~ 500 € ;‘A’._.._r_g/ SHherd s Boptly

Power steerizg Hoes/oss, somnectionalamps 7o 403 & -2
Ganezator & atached wirlag ans + CEE - Cenefdter FRoz en

Gart MES3s W F




. GM-PAR-FiaNC, Rev.G24%  Division Ref# 7700 dw'_ﬂ"ér VDMLRaENPI____ ParsSofs
el el i i el iyl ol kil sl sl el w - mmm m.ﬂ} el e i il B o el o ekl o e

Busery & muched bl 75 0o F Cidse Boseved~ Jiisulsdtrd # Buprred itey orblos
Eogine Block (noke preciso octtion of cacke. hotes,cxe)_A2e e D 7o/

Engineciipan,_ 440 Db +48 PE- He Lepies ~ Lont JRY
Eagine comparaent hinge trque tods__ Swaards o F £
mmmm(qmmmﬂﬂm#m.ul_é/f P
Gooyf Capddsfo a8 , pro? wlod) Fi1ed

Any iteen which fs alleged to ba the causatsoue
Anythiop on vahicls which ls afteramarket A & A/

Anything on vehicls which b nmodifiation Ao A &

Amything on vebich which ja umumel, or ori-ofplace, stz AL 0 A €

For the following fulds, comenent oo ths flisid lovel, smell (uzned?), feel (gritty?}, color (dark?), amd apperent condition

{oerroal, water, particlss, ete.):

Engine coolant Edgzhf—

Engheoll_Qvesd Full - i/gdeR Cowidedw/#74d.

Trownlsion fild __Fotf- Qlegn’ -

Power stecring fhid__ e sad ve re  Bupa’d

Brake fid__Resedd ot R AMissiws - Fu A

Ll o] driver eleetrical comrols which ace fn the "On” positie (iaclude ignition)
Mo e

Fuses (amify sl cpen or morproperslzs)_dfy iR _Fuse ogen - udendsod Fuse

ﬂ:ck' élﬂ i ' Meid-2 o i

Wiring lnsulxtion at fuse blocka KA1 o Ceod= owdaghood Dbt O~ Fra¢

Fusible links (fdentily all open)

Spavk plug wiring and oot condicion._ 274 Bueg wF o FF

Fue fler “Lead Frea' estrcaor o place? (YAN) . Desdbe

Locatioa of fuel flller cap {or evldence of remuine) g/ QLA <

Catalytic comvertes (azy discoloretion of swelig?)_Guwof ConalliF) 8% Mo Piscafin gﬁaw’

Pouiiten of windows (If glaw missing, do further inspectiog) U’ﬁ
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Toko plctures of the site and enter comments below. Ifa structure wis involved, or i€t appears the operating environment was

a cantribuing factor or cause, take pdetures pe nectasacy. Examples: building electrical, gas cans, water heaters of other flame o
spark source, Ml prass, dry leaves, mis indicating velicle was stuck, et

If signifieant ofher property damags pocurred dus to the fire, If poasble, take pietares of the demage eqd make notes o

THCEIWTY,

Commen: L eef M eT  VisiF The Siah?. Vehieclt

ﬁm ol B CFA SHRGET g7 e
s with e Debiisl on ghe stqeel.
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ﬂuai Desacripfion
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4, rry. £ A
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B. TRMes QF FRN T FR4M QWAL GR Artgdty Cupfineg g [ffole)
B, _FPesF oF rehicle
10. __Axpr Sigl-p
1. i
1z T2 9% o F Vehio e
13. &gdﬁ 5 o =

. 14, - 47 PR 7

15. Jap, - o
:e. Close uf o F F.G'-‘,-g.ryf
7. st ol o The Hoca _
18. overs)! Prefunt o F. Ewiret CongRd? #14n’7 saed LT
18. __Ovanpy) Floadvot oF Eagsim-t FRend %aavﬂﬂ’

20, I 14 + s +Fﬂl::f =

21, Fhowit [Liahy o F Ewgiirt Cogrdny p+
2. _Bgit e F Bagn . Cirppom?otent’
23, a = A b fa o 7
24, Regnn, o F forog,wt [etpon Aot ot 7 ]
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EIELD PHOYOQRAPHIC NOTER

Divmon: ” M?

 epectad BY: Owantzston: _£. 47 /4
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y -!ﬁ.‘l 1. Dacummant Hamer uvntdtled

THIS: BAIE ACTION: ¢ KEi: 950041440 CRA 05/03/1999 10:47 CRBIOZON
HENT: BASE

ACTION: T NRY: 950041448 P HOEML
CUSTCMER TNTORMRTION s 10
03 MY 04 Lamr

or er: o 00 522 <

10 B FEOME:

VEHICLE/DEALEN INFORMNTTON

12 vIn 1 lodCWS2KaVIGLsl2l ENG: 3.8L V6 MFT  PLANT: ORION NI
13 YR/MDL ¢ 1997 OW PARK AVENUE 14 DEL: 04 25 $7 13 MILES1 017000
16 DERLPR : JOEN RAREYTO BOLCY, INC, 17 ENDER: IO 36285
1B CITY : WHLTE QRE 19 STATE] BA
<UE | DEEC CDE COMMENTS
31 1 o 1241 INVEETI 20 &M FAR INVESTIGAPTON

21

2

23

24
—

PYLS nA3E Tl Qs PFLY AFTRCL FFl6 CLOOE ETL7 COEBCH FPFLR DIRIOC
FFLe CRID EFZ0 TELLST PE21 LITIAT FE22 SONEACY FFIZ CORRAEL PFid CAL
*TOOB7 THIS IX A 1241 CAAE - REFER TO 124) FROCRIGRH. +

.u: 573799 Timar 10:52:08 AN




" Fage: I Docunent Wamer wntitied
YAYN: AFTRCL ACTICN: C KEY: 950041446 CRE 05/03/199% 10351 CABSZ0OM

T HEXP 1 I KEZ: 990041446 ID: HOGML
.uﬂ KEITE ORK, A YR/NDI1 1997 X TYPE: 10

AFTER CALL INFORMRATION
CURTTHER REQUEST INFORMNTTON

REQUNST TIRR v (CASE/THGL PROTEICT CAMEAIGH 1
RECURST ARER 1 SEpY REQUEBT 30URCE t ¥ ¥ CRS
CONTRCT TYEER 1 OWNER IN CORR 8Bg 3 t K
HARRANTY 1 T {IN/OOT/THE) THEIFRD PARTIER E
STOCEROLDER. 1 B {¥/M G EMFTOVER B 3]
HERVICE DISTRICYE: 01

FART DELAY HSTART: PART DEIAY XHD 1
TRANSAFER TO ID : NEK ASSIGNED 1 220
CAHE OPEM DATE : 04 29 932 SCHRE DATE I
ROUYING CODE 1 CAC CRA 1oC: 1241 TRMINMTT 1 B {EA
CORREE TYPRE i TRANEMIT DATE 1
FOLLOW OP DAYE CORF CASE # z

FILE RETENTION 1 0D FOBRIELE SAYETY 1 T {T/H)
LAST ALTERED T ¢ FHOMT IAST AITRRED DASE ¢ 05 03 33
FEIECT CLOBE : W [Y/H) FEOFEH CASE r WY

FTL] BABE Frld QIS PFL5 ANTRCL EFLG CIOSE  PFLY CEHSCH FT1d DLRIOC
Pr1y CAIs PF20 THLINT PFZ1 LITLST EFF2E ECHEACT P¥23 CORREEL EYZ4 CAL

.lt.nl 573795 Timas 152117 AK




1 1l Docupant Wama: untitled

4

THIS: CHIS ACTION: I ER¥: 990041446 CRE 0570319959 10:51 CRBNOI0MN
WELT: CMIa RETICH: I KNY: S300414468 ID: NAGML
GRNERAL COIRNTI TOUTAL Cers: ¥ TYFE: 10
ER: DISEE DATE: 04/29/99 TINE: 1lrdd CMAERT #: 1

/29799

MAOHE: 412 664 H1L00 SERVICE MANAGER: JOE FARETTO, AVM: ANNE FEIGHAN,
MOREs 800—662-9704, VHEr 8043

10T CUNER, MILES FROM CUST, DELTVERY DATE FiOM WINS, @ER 60/50 HAJOR
GUARD :

COST CALLED BORC SEATING HE HAD A THERMAL EVENT. CUST ITATES ER WAL
VISIYING A FRIEND ON TUERSDAY EVENING ARCUND 9105 F.M. AND EAD BEEN
IH3IDE ABUT 5-6 NINUTES WHEN A NEIGEBOR CAME ENOOXTNG ON THE DOOR TO
ADVISE THEM THE VIE WAS HRVING A THEMMAL EVENT. BCRC IMOUIRED IF

MANYONE WAS INJURED, AND CUST STATED HO CME WAS INJURED AND WOTHING wWhS
TAMAGRD TH RREGARDS TO OTHER FRODEMIIES. CUST STATES VEH IS NOW AT
DLROHP. CUST STATES NE HAS BALCK COMNCERNS AND RIGHT FOW HERA 5 CENTURY,
BUT CUNY ATATES 12 IS5 VERY RICCMIORTADLE TO DRIVE. CUST STATEH THAT I8
WY BN FIRCHASED A PRRE AVENUE BECADEE OF TER LUMBAR SUPEORT. BURC
ADVISED CQUST SOMEZOKE FTREM BRC WOULD BE CONTACTIRG HIK. *OONTIRORD*
MORE: ¥

BY13 BABE Prlé oMTa BIFlS ANTRCL PFLG CIONE PY1T CAESCH FPFLE DLRIOC
1S RIS Pr20 TBLLST ENF2)] LIYIST PRF2i ICHERDY UF23 CORRARL EPF24d OAL
+IG0D4 TOP OF DNTA DISPLAYED *

B

.tnl 5/3/58 Time: 10:152:22 AN




t 1 Docoment Muma: untitled

TALE: CMTZ  ACTION: I KEY: 950041444 CRE 05/03/1999 10:31 CABSOBOM
NEXT: CETH ACTION: T EXY: 550041446 IDe BAGHL
GENERAL COMMENTS TOTAL CMTO: $ TYPE: 10
ER: B7SPE TDAYE: 04/25/%9 TINME: 12:00 comErT 4: 2

0d/28/5%  *COMTINUED

CUST IHQUIRED AS TO WHEN HE WOULD EEAR, AND BCRC ADVISED COULD WOT
SAY BUT WOULD BE FENDING THIA OVER RIGHT AWAY. BORC THARNED CUAT POR
CALLING BOICE,

BIRS CRALIAD OC AND ATVTSED HTYM VEH NEEDE TO REMATN NF DLESHP. BCRG
RDVTEED O ‘PETS OA4E Upd ERTHG TUPMED OVER TO BRC. (0 STRFED AR WILL
KEXF VEH THERE UNTIL RRC ATATES OTHERWISE.

BCRC: PATTI ECKEEMAN, VME, 240-952=-2729

UBER: BASIC DRATE) 04730759 TIME: 13:48 COMMENT §¥: |
0430585

CUST CALLED AND WhS CURTIOUS A8 TG WHEW OGUR BRC WOULD BE CALLIHG

HIM BRCEK. BCRC INFORMED HIM IT TAKEE UF TO 2 RUIINESS DRYE.

CUST SATISFIED.

JRCCY CoMpEY 248 S5E 2780 WO YME

MWORE: Y

PF13 REASR FFid OMTR PFLS ANTRCL FF16 CLOSE FRL7 CHERECH PFFLE DIRIOC
BPFL% CRIS PF20 TELLAT Pral DLITLST PEF22 IONEAST Fr23 CORMAEL Rr2d CAL

‘tm 579769 Timot 10:52:24 AN




" ¥mges 1 Domment Hamer untitled

THIA: CHPR ADTICN: T KEY: S500414485 ORA 0570371999 10131 CABSOAOM
MEXT: CMPE ACTION: T KE¥: 95950041446 ID: HEGML
COMMENTE TOTAL CMTS: 3 TYEE!I 19
BR: BA7BER DRATE; 04730799 TINE: 13159 CCMENT §: 4
ad 30 99//F7

RFECIEVED CALL. DINAURANCE AGERY, RERKY MORGAN REQUESTED TD

BCRC BRENT BUTLER 2409323761

NORRy ¥
FFLY BASE PFLL OMTS BFl5 AFTRCE. PF1G CLOSE FFL7 CSESCH FFLS DLIBLOC
FFlS CRIS PE20 TELLST PFF21 LITLET ¥FrF2 SONBACT ¥Fd CORRIEL FER4 GRL

‘h: 573799 Tima:r 10:52:29 MM




_' _:_!l?l 1 Doopmant Namer unblitled

TEIN: CHTA ARTIONY T NEY: 00041446 CRha 0570351599 10p5lL CABSOIOM
HEXY: CMTS ACTICM: I KEY) 590041448 YD1 HE ML
FENERRL CRIENTS TOTAL CMTSa 9 TYEE 10
= BALYM DATE: 05703798 TDdEr 10125 COMMENT #: a

0B-3-99 THE O/ CALLED HOR AN UPLDATE.

BCRC ACTEOHY: I TRIED TO CONYACT SUBAN TO GEX MELLYSA'S BI. I TRIED
TO COMPRCT RRATN TO GET MELLISA'S EXT. THEY MERE NOT AVAI . WY
CNTS WERE DELETED AX MELLIAR WAS RNTERING % AT THE 3SANE TIME. WO
EET TH Crs. I TRYED BRATM AMND SUEAN AGATH. NELLIAA ENTRED o
WITE BXT. I LEFT A MESSAGH OF O/'S CALL.

BCRC YVEITE MORGAN PHOME 248 952 2711 WME 47310

YSER: HOGML DhIE: 03/03/89 TIak: 10143 COMMENT §: L
5 s ] G e e .

I C/OMHER AT THONE EISTHD. I COMPLETZD 1241 SCHEENS & ADV OWNER

10-14 MISINEEA HAYE FOR IMSEROTION. OFACE & THANFED. I THANEED.
MELIESA LONE P.A.R. TERM

MOREL ¥

PFl3 BASE PFld O3 PF1% AFTRCL PF1S CLOSE Pri7 CHESCN PF1E DLRLOC
Prls CRIS Fr20 TALLET FPFIl LITLEY Fr2i TONBACT FI3d CORRMEL FEZ4 CAX,
*10005 BOTTOM OF DATA DISFLAYRD *

‘ter 573799 Timar 10:52:37 AX




. PBaget ) Docunspt Nama: untitled

HreE: 12411 ADEICN: C EET: 990041448 CRE 0670371999 10151 CALMLOM
HEXT: 12412 ACTION: I HEY: 530041446 TD: HSGML
adidd] PAGE 1L

q’. I t O4 F 27 J 99 YTME: 20 : 10 {24 HR CLOCK)
ER TITLE
b gL 5 Iaa'.'l.':_
BTYREET 1@
Ty r WEITE CRE M: BA EYIP @ 15131
] B FHORE:
]
H TAET:
E
1 - ] 1P :
; B PHONE:
&
TIRAY ] MI : LABY:
STREET 1
CITY 4 gT: EIF :
K FHOWE 1 - H B PIONR-

PFL) BANE Frld cirs PF1S AFYRCL FF1S CLOSE RFlT THIRD P18 BREACH
FFl9 CONTROL FY20 MEDARD PFIL 12411 Fr22 1241X1 PRF23 CORRSEL PF24 GAL

.um 573795 Time: 10:82:44 XM




" Page: 1 Document Kame: untitled

TEIZ: 12412 ACTION: C EEY: SS0041444 cne 0570371998 10:5) CALSLYOM
NEZT: :* I EEY: 950041446 Lh: HeeML
] WHITE QRE, PR YR/IL: 18597 CF TYRE: 10
1"!::I @241 ERRE 2

ILY INJURIES s H 1Y/ WINEER OF PEOPLE 1
WAD ANOTHER VEH INVOINED N (¥/N) MUMBER OF VEHICLES 1
DID VEHICLE TITRN OVER PN {¥/N] CLRIMANT BEF BY ATTNY: M (Y/N}
WHERE CAN VEHMICLE BE BSEEN jchn naretto huloek/2900 jacks run romct/whita oak/
sarvice manager jue nuretto phoos 412/884-5100
VIN ¢ LGdONSIEVAE4812] DER Dri: D425R7
YR/MDL: 1997 oW MILEAGE: 17000

dkkdAdd®d  dkddhbhd Akddarddd ddbataw wdwddied bkl dnkiebiekdodr
PRINCIETIE USE OF VEHICLE 1 PERSONAL

DRIVER LESCRIPYION OF INCIDENT & CATAE) T WEKT T SER A FRIEND OF MINE &
PARKED VN, A NMEIGHBOR CAME TO TEE DOOH & ADV ME THE VEH WAS ON TIRB. I BAM
FLAMES COMING FROM THE FRONT OF THR VEH. THE TIANRS HAD MELTED THE HOOD.

i CLAIM DEFECT CADEED FIRE

HMTRE OF WENTHER: CLEAR & WARM
FFl3} BRIE Frl4 CMTS FYLS AFTRCL PTG CIOSE  RFLT TEIRD PF18 BREACH
EF19 COMTROL PF20 MEDARE FPPF21 12411 P22 1241X1 PF23 CORROEL FPF24 CAL

.m: 573789 Time: 1013236 AN
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' Page: 1 Document Name: Untitled

THIS: 1241 ACTIONI G EEY) SH0041446 CRS 08/03/1959 10132 CALGLION
WEET: 18414  ACTION: I KEYy 50041446 ID: EOEML
: I TR oAK, PA YR/MDL: 1587 OF TYPE: 10
ﬁ @f1241 FAGE 3
CUMPONENT (8} ARE ALYEGEDLY DEFECTIVE: WIRING/ENGINE

WHO MADE ALLECATION OF DEFECT+ CLATHANT
WAS VEETCLE TOMED = ¥ (Y/H)

TONe CO MRS t AAA
DONING ¢ ADDDESS: UK

TON DEIVER NAME : UMK

pID YOI SPEAK TO DRTVER: Y (¥/H)
IF “K" GIVE ZOURCE OF DRIVER DEAC:

VEEICLE MFEED EBY :@ 00O

SOURCE QF EST = CLATMANT

EFLE: BASE Prli TS Pril AYTRCL TFFLS CLOSE PFL7 THIRD FFLD EREACH
EFl9 COMTROL P20 MEDARE PF2Z1 12411 2 pPr22 1241X1 PR3 CORRSHL PFI4 CAL

.u- 572708 Time: 10152141 AN
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. ' Fage: 1 Docmment Namwr untitled

THISy 12414 AOTION: © KEEY: 200041446 CRE 05/O0RS1E90 1Q:52 CALGL4AON
WXCT) 12413 ACTIONS I KEYt 990041446 IDt BOEHDL
: I *TE ORX, PA YRAMDY: 1997 CF TYPK: 10
@CL241 PAGE £
CE FEPORT MADE: X (Y/N) REPCRT ATTACHED: K {I/X)
IF RO ATTACRED,GIVE STATION/OFFICER MAKING REFCRY:
2NY WITHESSES 3 ¥ {¥/N) NIMERR: 6

INCYDERT LOCKTION
LOCATION OF INCIDENT: 9522 ELNRIL AVENUE, RITTSBURGH

KIND OF ROAD: C KIND OF SBOULDER: C© (COHCRETHE/GRAVEL/DIRT/BOCE-CROMH/ASFEALT)

ROAY COMPEITION: D SHOULOER CONDITIONI D (WET/DRY/ICK/OTHER)
VIBTON DBETRUCTIONS 1 NONB
POSTED BPEFED t 15 [MEH)

F¥1Y BRIE PF1d CvTS PF1S ARYRCL RFL6 CIOSE  FF1T THIRD Prlf BREACK
EFl5 CONTROL FT20 MEDARR Przl 12411 PF23 1241Z1 Prid CORRIEL FF24 CAL

‘tnl $/3/99 Timar 10e53145 AM
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" Page: 1 pocument Neme: untitled

TEIA1 12415 ACTICE: C KEY: 990041446 CRS 03/03/1938 10:52 CATE1ISON
WEET: 12416 ACTION: I KEY: 590041446 1D ESEMI,

: I 7iITe oax, PA YR/MDL: 1557 CF TYPEh 10

o S5 e 8 (vEmcum
1 1GACHSZEZVEGIE12] DEL DATX: 04 2% 97

TR/MEL: 1297 OF HEN/TSED/DEec: N MILEMGE = 17000
TRARSA i ANLE) ENGINE 3
LICRNSH § 1 UFK STATE: PA
IRSEEC ETICK #1 UNK SIATECN § 3 EXP DATE;

SFECYAL EQUIE/FEATURBE: NCRIE -
NAYURE AND EXTENT OF DAMAGES: ENGYNE, HOOO, GRILL, WINDSHIELD

' EST SoAT OF REFAIR: 1
FTRODUCT CAME @ NONE CAMP ERRFCEMED) [Y/m)
Ir ™" DEEC)
TIRE ATEE AND BRAND: UHE
CONDITION OF FYIRE: LFr: ¢ REI @ RRI G LR: & { G000/ FOOR/ FLAT)
JPARE: THK

FFll BASE Pl CHIS EFl% AFTRCL PB¥Fl16 CLOAR PF17 THIRD EF1A EREACH
PF1S CONTROL PP20 MADARE PF2Y 12411 PFZ 1241X1 Pr23 CORRSEL VI2é CAL

‘tn 8/3/59 Times 10153155 XM




- - '
" Pmger 1 Documect Name: unbitled

TEYS) 12416 ASTISN: & FRY: 990041446 CRE 03/03/199% 10152 CRLGLEOM
NEXT: 12117 ROTION: T XEY): 990041446 Ih: MAGML
DAK, BA R/MOL: 1957 o TYFH 10
m @241 PASE & {FPEOTOS/DLR/EAR®S)
Pm'ms !hm: ¥ {¥/N) NUNEER: BY WHON:

m:m ﬂﬂ!!ﬂﬁl N iY/B) Rae
HAME OF IMA. REPF AT INVENTIGRTTOM:
SELLING DEALER @
ADDRESS
EERVICDIG DRALER
ADDRESH
REFAIR ORPHR QUMD IN VENICIE HISTORY: W {X/N) HOW MANY :
IF *N" EIFTAIH 1 MO RELATED WARE RER

ALLEGED DEFECTIVE FPART (3]} MENOVED : X [Y/M)

FARTZ NAME H CHSTODTAN:

LOCATTON ]

RON & WHEN WAS MATTER LETT WITH CLATMANT: I ADY O/VIA FHONE ON 3~3-39 10-14
BAUEINRES DAYE FOR INSPRCTION

PF1i RASE BE1d CMTE FFlS AFTRCL PF16 CLOAE PFL7 THIRD ITls EREACH
Fr13 CONTROL PFzZ0 MEDARE FEZ1 12411 2 FF22 1241X1 Fr23 CORRSEL PP24 CAL

..tu 573755 Tima: 1015400 AN




. X
. Fager 1 Dednmant: Nemoni aobitled

TEIA: 17418  ACTIOH & KEY¥: 930041446 CRS 03/03/1599 10:33 CALG230M
FEXT) 124110 ACTTON: KEY: 950041448 ID: HBEML
y I vEITE OAF, FA YR/MDL: 1597 C¥ TYPE: 10
‘”m adlzdl PRQE 9
OEMEHAL COMMENTS) TOTAL CMTA+ 3
USER: HEfpL, DATR: 05/03/99 TINE: 10:42 COMMENT #1 1
5!3!’5******

o/ADV EE DROVE YRR OVER TO A TRIENDS BOUSE & PAREED VEH
OF EOUSE. D/STA A HEIGHROR CAME OVER £ ADV HIM FTS VEH GRS OF FIRE
SAN TLAMES COMING FRCOM BOOD. O/8T3 XE C/PITISMINGE FIRE

00T 0 EETINGUISN FIRE. O/5T8 RETIRE ENGIME COMPARTMENT & PRONT OF VEH
DAMAZED,. O/97E HE DOES ROT NAVE COPY OF FIRE REPORT. O/STE WO INJURIES £ RO
OTHER FROFERTY LDAMAGE. O/5TS HE EELTEVEN FIRE CAME TROM TTRING OR ENATHE
CONPARTMENY. O/5TS HE HAS CALLED HIS INSUDANCE COMDANY BOT HAS EOT SETTLED
W/TEEM. /171 RERTAL VEE. I ADV O/I WOULD KOT AUTH DENTAL VEH. I ADV G/I
COULD REV FOR UF TO §30/DAY BASED UPON TNAPECTION RESUIARS. I ADV OJNO
GUARRNTEE ON EENTAL VEH. OFACE. I AIw 0/10-14 BUSINESH DAYS FOR INSEBCT
QALK ¢ THANENED. I THANNED.

MELY3SA LOWG FP.A.R. TEAM

NCRE: N

PEFLE BARE PF14 ovTA PFS MAPIRCT EN1E CLOBE FPL7 THIRD EF1S BREMH
BFis CCUTROL BY20 NEDRRE FF21 12411 PR22 1241X)1 Pr23 CORDSEL PF24 COAL
*I0004 TOF OF DATA DISPLAYED *J0005 BOTTCM OF HATA DISPLAYED *
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e GENERAL MOTORS CORPORATION PRIOIS

e mm. :?wm-m 3012

. DATE:  D72699

EAtS UNIY RE: Cistmeos; [
M Central Claime

P.0. Box (12483 Date of Inchiant: 7595
Deimit, MI 482002

CACFloNo: 99145864 UL

Attacind it 2 PAR tepoyt with infbstoation on the shove orptionsd incidest. ﬂm&m Emvestigpmrion fs submfusd to you for
the rensobds) iticated bedoor

1. (X) Thoxttached report ia fix your informetion wnd recont,

2 { )} Webelieve this claim myy desecye foother iovestigation by you.
3. (X)) Othi; Undatermingd comn of fire,

We huve checknd the above e besed upen the information we heve et (il tims. [ you do not appes, or if sabsequant faore aose t Yoo
miieation fadiewtdoy the sdvissbiliey of & difwent spprosch, we would speveciste belwng sdvised procptly.

Yarmerd claim aeimowisdpments tas

Erodos] Irvestipation Cooadiyeine
Pootiec-OMC Divics -
483-531-730
E. Judacn
M 4%342-5008

Portwr fnveiries. ceguvtiog this clios shoold be directed o the endersigred,

Vizy tmly yours,
Qo Motors Corpocation
wiiiay
Cniene— Satvics Center Supervisor
31 B. Jodaon
M.C. 423-631-730
Eaeloruran M
B CAC Cass Commeniz
& EAA Repa Notes
B Pleiurs
[ Relmates
) Poliea Repart
B RO%s
3 Ders Tapa
1 Othar: Releape farm




ﬁammmﬂh_-_gim'i_ _-I
Bodily Injury
Collision,
domnape outaide the confines of the vehicle
| JNon-colfision demage and fire to subject vehials sbove 2000
DPumdmdm above $1,000
. _ Customer Information |
Case Number: 99145864 01
Claiment's Lest Name: e
YIN: 1GIWISIKIVI252103

Ineldant Tniommation

Dette and Time of Incident: O7/06M199% 730 AM

Locatton of Incident: New Hampehire Avenus & Lotkwood Drive

Description of Ionldent: Ownex s thet there was 2 oheck oil Hght on.
Ovmer went to cheok off level with dipsttok,
‘When he took dipstick out there wes g flama, -
Owner put flame out with Jug of water.

Current Location of Veliole; (aluxy Pontiag

Alleged Defnetiva Corpponent: engine

Who Netified Division of Incident=  gomer




i nif—

Namber: : 90143586401

cumatsLantame:s - [
: o 1GIWISIKIVIZ6H0S
Special equipsacut o ferhmes: None
Priniary use of vebicle: porsonal
insurance carrier Gaico
Waather conditions: dry




Summary of facts from the investigation:

How snd when was the it Jeft with olainsant=

engine and fuel system

!
No defects wers found. “Them was an
abundanca of ofl on the angine. The oll level
was fill though. 1t lboks ke ecmecns splled
ol on the engine.

Owner was told thet Pontiac would do a
goodwll gestre in repaking this vehicla,




FILE NBR: 99145854 01

VIN :1G2WJIS2ZK1VF262105
MODEL YR: 97 MODEL CODE: PGP DLVDATE:  DOCUMENT NEE:

OWNER: 'WAR £T LTB: FILE SCRAP: 07 23 00
TITLE FILE PURGE: 7 23 00
FIRST
MIDPLR
LAST SUFFIX:

COME.
FHONE

ADDRESS:
woeer [
CITY :SILVERSFRINGS STATE: MD
COUNTRY :UBA m-
MIOLBAGE: 47485
COMPLAINT CODE: ADS DESC: FIRE
COMPLATNT CODE: T01 DESC: PRUDDCT ALLEGATION
COMPLARNT CODSE: TS5 DEE}TMAM'I'DTIEEI
070799 05:42A STLRGIE, MICHFLLR
memmmum-
mmmm NOBM CAYNE
-DATE OF INCIDENT: /699 TIME: 7:30 AM
«LOCATION Of INCIDENT: NEW HAMPSITIRE AVENUE & LOCEWOOD DRIVE
~CURRENT LOCATION OF THE VEHICLE: GALAXY PONTIAC
-AFTER-MARKENRT TTHMS: NI'A

_=REPATRR OUTEIDE WARRANTY: NIA
-UWNER/DRIYER'S DATE OF BIRTH: 12/18/50

FAX:

~-FROFERTY DAMAGE ONLY TO THE YEHICLE

~COMPONENTS ALLEGED DEFECTIVE: DESIGN OF THE WAY THS DIPSTICK FOR, THE OIL
HANGS OVER THE MANIFGLD.

-NO POLICE REPORT MADE

JNSURANCE O0: GEICO 1 PLAZA, FREDRICKSRURG, VA $86-2500

POLICY 12249204

~CORTOMER STATED HE EAS HAD OONCBERNS W/ HIS CLUSTER {FUHL GAGE NOT
READING

PROPRRLY AND SUCH AND THE OTHER DAY EE NOTICED THR T.OW OIL LIGHT COME ON

mmmmmmmmmw CUST ALLEGED. .CONTINUED..

HE WAE JUST REMOVING THE DAPSTICE WHEN ALL OF A SUDDEN THE FRONT MANIFOLD
CADGHT FIRE. CUST BEEKS INVESTIGATION FERFORMED TO KNOW WHY THIS HAPPENED
AND FOR REPAIRS TO BR OOVERED EITHER EY PONTIAC CR BY-HIS 43050 CRIPP.
ADVISED CUST HE WILL BE CONTACTHD IN 2-3 BUSINESS DAYS ONCE EI3 FILE HAS

BEEN REVIEWED.

CALLED DRALER TO OBTAIN VIN. SPOKE TO CHRIS IN SERVICHE WHO ADVESED DAMAGE




NOT THAT BAD-COUPLE WIRES THAT WERE SINGED AND THE TOF OF THE DIPSTICK
TEE

18 MELTEL BUT OTHER THAN THAT NO OTHER REAL DAMAGE, w

STURGI/PHOENDX

0707795 02:56F HITCHOOCUK, MIKE N

1 LEFT A MEBSSAGE FOB. THE OWNER TO CONTACT ME BACK. 1F OWNER. CALLS MLEASE
CONFHRENCH HIM TO ME,

4840504

DITRY (301P MONTGOMERY, PORBEA N
CUST CALLED RETURNING CALL FROM PAR, CAM TRANFERED CALL TO PAR.
OTATY 03:199 FITCECOCE, MIKS N
OWNER REQUESTRD TC HAVE THIS VIHICLE INSPECTED. ] AM SENDING EAA AN
INSPRCTION REQUEST. I WILL AWAIT ANY FURTHER INFORMATION,
07109/99 (2:41P TOLRERT, EROLYN N
CUST STATES WANTS TO SPRAK W/MR. EXTCECOCT. CUST STATES WANTE VEH TAKEN
L4
CUVINGTON DLR, CONTACT DANNY MILLER_{303) 250 1800, CXM ADVVISE WILL LEAVE
MESSACGH FOR MIEE TO RETURN CALL ATHOME IN 1 BOUE.
2% 05:07A HITCHODCK, MIER N
1 CALLED GWNER TO FIND OUT WEY EE HAD THE VEHICLE MOVED, OWRER WAS NOT
AVAILABLE AND ! LEFT MESSAGE FOR HIM TO CONTACT MEBACK. I WILL AWAIT KIS
CALL.
2488740508
01659 10:19A MOREND, ALRERTIOO N
CAM CALLED SEEKING TO EPEAK. WITH MIKE EITCHOOCK..CAM SEOEE TO MIKE HE
STATED TO ADVISE CUST Hi WILL CALL HIN WREN HE GET OUT QIF HIS MEETING...
CAM ADVIRED CUET THIS...... . PEOENLE CENTHR. o
OWI9KD 12048 ENIH, KELLY N
CUST CALLED SRERING A COFY OF THE INSFECTION REPORT.
CEM CONTACTED ME. HTTCHOOCE WHD STATED THAT A COPY OF THE REPORT WAS
wmmwmmn&mmmum
07299 03:20F HITCHOOCK, MIKE
1mmmmmmmmmmm YEHICLE WAS
REPATRED PRICR TO TODAY. SERVICE MANAGER CHRES BTATED THAT HE WAS SRIDING
COFY Of BEPAIR. ORDER AND THAT THE OWNER HAB PUBCEASED NEW VERICLE. 1AM
CLOSING FILE SATISFTED,
MIEE FITCHOOCK/PAR TEAM/ZAS-$74-0504
OWBLD 1BAX HITCIIOOCE, MIEE
-mmwmmmﬂ-m
. OWNER STATED THAT THERE WAS A DEFECT THAT CAUSED A THERMAL EVENT.
2, PAR OFFEEED TO HAVE THE VEHICLE INSPRCTHD AND OWNHE ACCENMTED.
3. PAR KENT ENAPECTION BEQUEST TO EAA.
4. INSPECTION CAME BACK INCONCLUSIVE. PAR OFFERED TO REPAIR THB VEHICLE
ENEER A QOCDWILL GERSTUERE.
S. VEHICLE WAS REPAIRED AND NOW CASR 1§ CLOSED SATISFIED.

GM WARRANTY HISTORY INQUIRY

DIV: PONTIAC
Wm ODM DEL-DLR. DEL-TMTE DEL-ODOM PDL-ELIG
1mmvmm GRYRIK BB 4R M 0000000 oPADD 1

PROD-DTE: 19961216 DELWAR-DATE: WARRLEDTE:
INV-DTE : 199612156 DELWAR-ODOM: WABBLE-TYP:




INV-DLR : 1680745 SHIP-TO-DLE: 1604002
. C CYCQB AUTH AUTH
T RODLR NO. RODATE RO-NO. DOC-NO LN LEROP LN-TOTAL ODOMEIER. ID CODE
001 3 1506131 900 19981012 DO4I7H 253004 01 ESO50 18324 37563 0090 GB

002 1 1608131 S00 19905012 004379 153003 02 NGMT 48.00 37563 0X) GB
WIRECONN, L-FET DR, JAM)3 BWITCH-RTB.
003 3 1608131 900 19931013 004379 205002 03 NG420 3000 37563 00N G
WIRE/CONN, RBAR COMPT-REPAIR.
004 3 1508131 997 19080026 004017 293027 0L NEXI4 000 368290090 G
R-FRT DODP. LOCE-REPAIR
DOS 160131 €79 19080728 DOZSE2 217015 0F CA338 4880 34712
TRIM ASMT-1 PC-FET DR-RER/BEFLACE
FAIL-PART:15600382 RETAINER.
(D6 1608131 578 19960728 002362 21°014 02 C3541 4200 347)2
TRIM ABM, L-RR DOOR-RAR/REPLACE
00T 1408131 878 19580728 OU2S62 217013 03 C3540 2400 34T2
TEIM ASM, R-BR. DOOR-RER/REPLACK
008 1508131 874 19940728 OOASE2 217012 04 19991 1800 34712
CUST CONCERN NOT DUFL-ENG MECHANICL
00 160813} 678 19980726 Q02562 217011 05 C334% 3500 34713
TEIM ASM, R-1 PCYRT DR-RER/REPLACE
010 1608131 B78 19980728 DO2SE2 21010 06 Z5D00 120 34712
DEALER. TRADE MRICH DIFF REIMBURAE
OL1 11604003 704 10970100 176057 018001 01 27000 8345 5
rmmmmm
. - NO BORE CLAIMSE FOR THIE YIN

GM WARRANTY HISTORY INQUIRY
WARRANTY-RELATED OPTIONS/VEHICLE INFORMATION
DIV: PONTIAC
VRE |G2WIS2RIVE2310S ORD-TYPR: 010 SERV-TVPE: 000 DEL-TYFH: 000
RO DEICRIPTION REQ DESCRIFTECRY
W BODY HIGH MILEAGH
4 DOCR SEDAN
PONTIAC V6 ENGINE
L3638 LITRE V5 MET U3, FEDERAL EMISSIONS
WX AUTO TRANS WIOVERDRIVE AUTO TRANS
M134T&-E AUTO ELEC TRANS U} INSTRUMENT CLUSTER
AKS INFLAT REEYRAINY DR2AR ANTILOCK BRAKE
) STAND ATR, CONDTTINING UV HUD HEAD UP DIEPLAY
40 DICETAL TRIP SIONITOR U8 DRIVER INFO CENTER




oF/23/08 14)38 PAX uln:nﬂn ] QTATY PON COLTN "1 11
] ] o3 C
: €221678 11546 QALAXY AUTOMOTIVE

WD 31045
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NIKE BYTCHOOCK AT G 24d-E74-0504 EAX un' 8

145268 CUNTONER. 1O RE R TNHOSED B éaw
CAIGE FLOCTUNTES FROM BTGH 70 .fow-7ocielime - @ &
r.uuu mmm mmr -

n m 1 -1“ l-l-rr . iy ‘l "' . a ' Eﬁ-ﬂu EE-“B
1£‘?1Ea“ m- F"-"-'i'-";"- . rr':'-'ﬂ?f-:m!:m'_ﬂ:"l wn * '4'2?-“ 3“."?1 “E"‘"1
BART#: 25179344 _ S
cooiT: 4 B L
CLADM TYPE: -
ADYR OODR: e s

(=}

mnmmm‘ﬂhﬂ m%

CUSTCMER, FXY DEDGOPIRLE. Fost-LBE.a " " 7 ' -
w_ﬂ

Thank You For Your Busineeal !‘..
Sarvion Hours —
Mondew-Friday B8:00 A M.-7:00 P.ML
Saturdey 200 A M.-3-00 PAA.
Onhey Seleacy Acitomedive Losations:
RAOO Mg Rasd UG Wiy Huby.
NBeget Ciry WD 1048 Gy vk, MO 21061 m
. WARRANTY DY

oT/e3/9% TRI 13140 [TE/RX B0 TSR]
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0T/23/08 FRI 13:40 ITL/RI MU 79681
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ALMTED EXPRESS WARRANTY LABOEY & PARTG - 80 mmun—wﬁﬂ
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oT/23/99 FRI 13:4% [TEZ/RXI KO T3GE]
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GRS, R, 0F0 WY PRODUGT ALLEGATION REBOLUTION (oo ¥ o)

Divisiont Raf Doeument ID Tbage 1 o5
SYING | Clalmsst's Newe (LAST, Finet}

Inpecisd By: Ocpantzatior: £, A. Avgocistes
Hﬂumm% Inspmction Dete: QZFL2/89 Misage ot Inspection: £7450
| B | INSPECTION SUMMARY |

Type Non Collsionx, Colelon [J
Fire Orgin Engine Compariment X, Underdmsh [T, Othae irriar [T, Trunk {7, Unknown [T, Other [] spacity

-t —

Folowing the inspeciion, summartze the cbesrvations:
+ S5 charred area wround boltom of yeliow piastio dipatiok handis loosted sbeve sschatmt manifold second

. o Unable to verify my olsctrical syslem cause of firs.
s BExnsesive oll neldas sroand and below filler cap and dipstiok ares.

i INTERVIEW - VEHICLE HISTORY

1, Name, miacf Roniber of Tokeviohimrt:

2, Vaiicle srocifications or afisr-marksl squipment? {a.g., radio, phone, CE, Bres, whasls, traller hiiohiwiring, iraller
brakn coniroler, hpdraulic: Rve, slam eyslem, sin) Nohe

Hem{a), dele inetelied, and by whom (nams, phone):

¥ this vehicis is used jor trallering, describe trafiaring raage (height end front shape of trilar, waigitt, parcan of ime
or miles that traler s lowed, sio )y NIA

Q. Prior coliision damage’? (dale, deacription, etc.] No

Fepained by:

4. Dactribe axisting vehicia conditions at the time of the incidant {e.g. waming lights "Oc™, shigine misa, ei) :
-Encine ol [ywsl Bghi came on.

4. Rupaivy outslde of wasranty (what, whan, by whom?): NIA
8. Oher vehicie hlstory Information (from parson baing interviesed or GM Waranky Hisbory]:
. 7. Last mainfenance (dais, descriplion, by wham?):




"W INTERVIEW - INGIDENT DETAILS

q “NiA BEFORE THE FIRE o

This sachion covers vehiols uzsge the dey of i fire.

i being driven, desaribe: vehiols spead: 10-15 naph, drive lsngth __ h 4 min, distancs 1 niles, and pa of drive (a.g.
aliy traflic, highway, long grades, sic.). Sioe-and g0 nh-bouy tnllle.

& purkad, how long was & Was tha igniiion off ] or wes the engine running [ 7 Deaa'be drive pror
um T.'ng__ mln.du-n ______Trilew, e type of deive {e.g. Clty Waffic, highway, long gracies,

¥ vohicls is u truek; or o car tralisring oargo at the ims of ths inokiant, oetimsted fotal weight of cago and inallor:
b, Looddesoription: __ Lomd iocalion: Halgitt and desoripion of front shape of toller: NIA

Westhar condiioms:  Approx. amblent temparsiore §0°F, Ganaral condifione {dry. rein, wind, oic.): iy

ne ATﬁEFHBTIHBICAﬂMDFAE&UBIH } |
ignitfon awdich poslifon {off, on, slart, agcessory) g  Englna running? (YIN) Y
Unususl odoey?, (YN} N Desxibe:

Smolu? (from whers, color, Inlanady, sin ) Nons
Any wamiag Rghts “Or", highiow gauge rescings, of neessagas dispiayed? (Y/N) Y. Doecribe: Endipe off sl
Eobt.cpe.on.

. Any sppenent mwaNunction? (Y)Y I yes, deactibe: Ungl
Dol ot Inspeetion.

Postiion of NVAC condrole {off, aulomalio, AIC, haaber, windshield defroslar, windehiskd defogger, rear window
dafogger, reer AXC, oic.) High, Elower setiing High, Temperstute ssiting

Marit i “X* bafore all slechiosl wysimrrefdevices wiioh were “On”™ Irrlmmhlhllﬂdlt

— Crules Cordrol - Windshisid Wipers — 2 Way/'Commumioution Radio
zmwmw _. Driver SBoat Hoaler _ Power Window Conirols
& Low Bearn Headiights _WBHH _. Power Mirmor Conbrola
~ High Beam Heaclights - Andiery Power Outiet _. Power Bast Canbrols
_. Foy Lamps X Radio, BoTein Tepe/CD Playsr _ Powmr Bun Roof Controls
= Tumn Signal _ Awditary CD Player _ Ciger Lighter
— Hazerd Finshers .. Talephone X HVAG
- Mag Lights, F_ Rr .. CB Radio - Other
- Othar Interior Lights

H any of tha sbxve wire oytied, detaribe:
Wea aryons smoking™ (Y/N) N How long since someons fest smeked in the vehide?

A ——— S — i

| i C_DURING THE FIRE ] o

. Tirve 4 il and ciisfance 100 vis hatween frat indicalon of a problem and start of fie.




+ Thowe10:20 sec bobween st of fie and other significant evenis. Deecaribe:
Theo (24 ) QT30 when fiee wea over or put out.
.mmmmmmﬁmmm Hes balow,
Aty waming Rihie "On", highfiow gauge radings, or ressages dispiayed? (YIN) X Describe: Egins off lgve]

Ay melunction? (¥IN) BLH you, describec
Whiat dicd your oo afier you feafized something was wrong? Tum Engine Off? (YA} X, Open Hood? (¥IN)

LR UL T I iL-.. Eria

[ BN R FRE THOREEA ) NI TN e ] A WML TR A 1C al-

:hmmmwmmmm{nmmmmmm{fnn! Doors open? (Y/N)

| T IV__VEHICLE INSPECTION - |

Tha vehicls inspeaticn docunends the physical svidence via cojor pholographe snd writien cbesrvalions. K is
imporiant o aleo document what doss not apponr to be rolsied fo tire ifre. This I necsssicy baouues firs cauee

datacminalion often involves the procosa of elimineiion. By reoarding your obssrvations in the folowing saction, you
will ba following a methodicel Inepection format.
. Taka ooloy photograpls of the following:

A, Exterlor:

gEgasgENziay
1 EEE? b
H

Z
g
i
{
:
:
=
:

Location of fus! #er cap (or evidience of remains):

Pociion of windows (if glass [s missing, do further inspecion).




C. w:
' =ngima compaiment
Raclimbor, front A rear

Coolant eoovery botte
. Engine coolant InaaMoses, connections
mmmmmmanmmm
TBlnjecior miFoarburetor, a1 fusl Bossthosas, fier, connaciions

. [+ Fl-llh

For the following fulde, commant on the fuld leval, s;mell (bumedT), fael igritty?), color {dark?), and appanent condition
{normal, particios, ato.):

Generator & sitached wiing
Baitery & aitached cables
Coaliryg twns




. Fusss {klantify sl cpen of nof propec sixe):
onrlars

Wiring Ineiation &t fubs dotke
Anics (idantify af open;
w -:I'hnutnndllut

. General Obsarvatons (Take photographe i appiicsble):
mmwmmmmmuumhum gnicamaiource of the fie: 516" charred aTea

Phatograph end commant on the: Remv/aree which ia the appament ovigin of the fire: Same.
Armything on vehichs which ks sfer-market No

Amtiing -on vehicle which Is a modification: No

Anything on vehicks which e uwsual, or oui-obpiace, eic: No

SONEE,
H. Vhicls Comente:

roph ¥ contsnts in the cldimant’s vehicle reiating 1o the aliegation. Commant on the nalure and xtent
:I'm deemage

9! T —

Take picluns of the sita and anter commertds balow. if a siructune was iwoived, or If t appasrs the operating
srwironment wea a contributing factor or causs, tals plctures as necescary. Exampise: bulicing electrical, gex oana,
vl heateve or oitber fume of sperk sourcs, tall dry lomves, ruts indicaling velsicla was viuck, wic. lr.um
olher proparty damaga occurmed dos fo the fire, pictures of tha damage and nrako noles ke Nacotay.
Comments: Effe Inspaction not parforred,
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FHOTOGRAPHIC NOTES2 - NORM CAYNE
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PABE: L . : ' GERVICE HISTORY
A8 OFs 11534128 12°3UL 1999

L]
r o~

21482

E-DATE OBAPRYE
KILEABE 32272
&A 80 80
TECH V&
TYPE PILUC IPTUC
Up-CODE  MBIU 9999
JPERATION DESCR STATE INBPECTION
custancr nane IR
fAIL :
MODEL GRAND PREX
R 97

iﬁL AEZNISZK I VFZ24210%

SERLAL 12U IVRR2E62505
RO 2582
CLOSE=DATE  Z9JULYS
MILEARE 34712
% B0 8 80 B0 80 80 80
TECH 7?7 77 T T T 7 1
TYPE W4  WPA WPE WP4  TPPU  WP4  WP4
DRP~CODE C3558 (354 2 C3840 2 J9991 RENTAL C3349 IS000
OPERATIUON DEBCRIPTION  TRIM AGSEEMELY, FROMT DOOR ~ RMR OR REFLACE LEFT ONE ©LF
E TRIM ASHEMBLY, REAR DDOR - R¥R OR REPLALE LEFT
TRIM ABSEMBLY, REAR DOOR - R&R OR WEPLACE RIGHT  CUSTOR
R CONCERN NOT DUPLICATED LOANER CAR  TRIM ASSEMBL
Y, FRONT DDNR - R&%R OR REPLACE RIGHT OME PIECE PARTS §

L CHARDE
STOMER MAME  CRYME,NORMAN DEAN
FAIL
WODEL,  GRANE PRIX
R 97

SERTAL LOZWISZK1IVFZ52105

R 4017

CLOSE-DATE 298BEPYS

MILEAGE 356829

s 508 B0&

TECH 71 71

TYPE WP4 CP

OF-CODE NhZ284 DIAG

OPERATION DEBCRIPTION HWIRINS AND/OR COMNECTOR - REPAIR DODR LOCK RIBHT FROWNT

SPECIAL ORDER PIMWER STEERI
CLUSTOMER NAME
FAIL

MODEL GRAND PRIX
YR 9?

SERIAL  1E2WIB2KIVFZE2105
RO 43
CLOBE~DATE 140CT98

LEAGE 37380
27 27 27 z? 27
71 M 7 N1 T

TYPE  WR4  WP4  WP4  WP4  CP
OP-CODE  E90S0 ES622 H6Z0S  N&420  DIAN

P mE mEar e T - = —— -y - - ——




TzEMIME RYUNAHUL LW — RCFLMWGE FOESoh s [ L LN TR TP
PABEY 2 » - - GERVICE HISTORY
AB OF) 11034431 12+JUL 1999

CONNECTOR - REPAIR DOOR JAMB SWITCH LEFT FRONMT
/R CONNECTOR - REPAIR REAR COMPARTMENT MO RPUB

LEM FOLND AT THIS TIME
TOMER NAME

FaIlL 25050488
MODEL.  GRAND PRIX
¥R 97

2L 1 L0

SERTIAL  +¥

SERIAL

NIRINS




PR10113




PR10113




PRI10113




PR10113

SR ECTRIERES EE




PR10113




PR10113




PR10113




PR10113
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ATINI  ppjosse
LOoT-053

— == & @ V =mc

GENERAL MOTORS BUNINESS RESCURCE CENTER

exsto 22 covee:

(B Ceprtenl Clabma
PO Box (2489 Dty of Taciiont: TS

Datrodt, MI 43202

Cusrfieeoen:
Atiuchied fs 1 PAR reporcwith infoctation on e shove cuptioned incident Thia Report of Prefinginery Frvestigation in sobeited to you fir
tha renstinls) ndloated below: -

1. 5] Theatiached epost ia for your frformtion md yecond,
L Wa betieve this ciztm nopy dossrve fmtox inovestigation by you.
3 Oiher Tndeterraine capms of fire.

alwookod the sl i based epon the vbnration we bave st this time. Hyou do not agree, of if sahesguet fiks come o poe
Endicuting vha sdvimbility of n ditfesest sprecnch, 'we would sppeecisty belug sdviad presrmthy,

Ferward daim seioweid ety th:
Prodect nvestigation Coordimioe i
Ceaaral Mofom Corpeystion
WO, 45-616-030
15 hudeon . F
Pontiag, MT 43342-6008
Further luices regandivg s cialn should be dicecand o the paderignad.
Yooy tmly yoorx.
Genare] Molors Corporstion ;
mw-' .sé) F.é?nﬂ' £
Lns
Capiomey Servies Conter Bopegvisor
16 Fndaom
. M.C. £33-616-830
’ Possitan, M 43342-6008
Endanow:
B CAC Crse Commer 8 EAA Reyw Notes
[0 Bethnases
Repon 0 RD.s
Tape M Wemoty Hisiocy




Diate mnd Time of ncidesr: Q711941999

Tocation of tnsident: Bill Kalus Poutisc Cadillac GMC-Trock
Dexcripelon of Incddent vehiicle canght fire .

Ouent Locaton of Ve Bili Kalns Portiao Cadillac GMC Truck

Alleged Defeotive Component: el ne

Who Nottfled Division of Incident:  Jeff Neiblex, Ganeral Manager of desier







Summnary of Rects fom the mvestigation:

How and when was thy matier left with alsimunt:

road test ot necoesely

fusi Ine

inepaction found & sharp kink In the fuel line to
bnttwaaunofﬂuﬁra

Tle forwanded to General Motors Naw Vehicle
Damage grou.




m

DL: DMCR130D ID: MB7283 CONBIMER RELATIONS PE/ADS : 08/04/59
MP: DMCRLIOM FILE ACCRSS 14141:27
FILE NER: 55164982 OL CORP WBR: LEGAL MBR: TYPE: SVC
t+ I (AYDD (UIPDATRE (IINQUIRE (D)}ELETE (P)FILE PRINY
1 1GZHRS2KAXHZ20543
NODEL ¥YR: 99 MODEL CODEy $BV DLV DATE: DOCUMEN'T IR 1
ONNER : WAR BT DTR: FILE SCRAP: 08 04 00
TITLE FILE SURGE: 08 04 00
FIRST
MIDDLE
LAST SUFPFIX:
COMPARY MAME:
PHONE [ wORx: EXT: TAX,
ADDREBE 1
STRYET + I
CITY + NORMALK srate: on ZIP: I
COURTREY ¢ THA
COMMENT :
P 2 DL 7 INQ § MINI 34 CAOE OPEN 15 ADTL PRTY 16 CMPLT DTL 17 GENL CHMTS

18 CASE CLS 19 BRTTL 20 LIBT 21 OTH CASE TP 22 CR MAIN 23 CORRES 24 CHEK/CERT
INOUIDY COMPLETR.




BT ]

DLt DMCRI4OD ID: KH7283 CONSBUMER RELATICNE PF/ADE: o8/f0a/99
MP: DMCR140M CASE OPEN 14:41:34
FILE NBR: 99 154982 01 COEP WER: LEGAL NBR:

+ I MDL ¥R: 59  MDL: PRV

: I (A)DD (O)PDATE (I})NQUIRE (DJELETE (R)EOMEN
BTATUH: OPEN RCVYD DATR: 07 26 §5% OFPBN DATBE: 07 26 5% (C.0. STRFPT: OT
RERP: BURNETT, MATHAN

BV DLE: 1€ 09 123 ©CG: 13 BSECT: 56 MKI': 81 DSM: DM Z8M CRM ;

NAME: BILL FLAUS POKTIAD, CADILIAC, GMC TR CITY: NORWALXY gT: CH
SLS DLR: oa: BECT: MEY': {IF DIFFERENT)

MAME : CITY: BT
CASE TYPE: X MILEACE : 44 TRAMEMIT PROFILE:
ORIGIN : P BOURCE 1 00 B8PECIAL:
ROUT N : SUPPORT DOCIMERTE TO FOLLOW:
C.0. TO SECT/DEALER: C.O. TO 8BCT :  (.0. ONLY: Y C.0. FYI BECT/DIR:
¢.0. TO DEALER 3 SRECT TO DRALER: BECT CNLY) TRANENIT ]
ACTIVITY: INTTIAL CONTACT DATR: 07 36 59

MALLGRAM TRLEFEONE: ¥ LETIYTER: PERECGHAL COMTACT: FILE ONLY:
REVIEW CASE: FOLLOW-UP DATE: Q8 10 9% OVBTER DEMAND : 86.00

GENERAL: COMMENTE
PF1 2 DLR LET 13 FILE ACCS 14 CASE OPEN 15 ADTL PRTY 16 CMDLT DTL 19 GENL CMTS
18 CASE C13 19 SETTL 20 LIST 31 OTH CASE TYP 22 CR MAIN 23 CORRES 24 CHEE/CERT

i




DLt D!lﬂ.'.;RlEﬂD ID: NB7283 CONSUMER RELATTONS PF/ADG: 08/04/99

MF: DMCR1SOM COMELATINT DETATL 14:43% 140

FILE NER: 95 164982 01 CORP NRR. LEGAL MEBE: TYPE: BVC
=W MDL YR: 95 MDL:1 DBV

Aﬂ I A) DD FDATE (I}NQUIRE (D)ELETR ,

ALLGN BAFRTY: ¥ ' FIC: M

ODPEN DATE: 07 26 99 STATUS: OPEM

COMPLAINT CODES: AO6 TO1

COMPLATNT CODE: ADS DESC: FIRE BY: DURNETT, NATHAN

REVISED CCDE: OFEN COMMENTS

YEHICLE ALIEGEDLY CRIESTT PIRE

CAUSE CODE: CAUBE CCHMENT:

CLOSING COMMENTS : DEALER : gBCT: X B

RO MER: GEKRERRL COMMENTS

PF: 2 DL 13 FILE ACCE 14 CASE OPEN 15 ADIL, PRTY 16 CMPLT DTL 17 QENL OMTS

18 CASE CLS 19 SETTL 20 LIST 21 OTH CASE TYP 22 CR MAIN 23 COREEE 24 CHEE/CRERT
INQUIRY COMPLETE.




Dist DMCRLEOD ID: NB7283 CONBUMER RELATIONS PP/ADS: 0B/04/95

MP: DMCRLEOM COMPLATNT DETAIL 1d:41:45%

FILE HERR: §§ 164982 01 CORET MBR; LEGATL. HBR: TYPE: 3\
q ] MDL ¥R: 5% ¥DLi FEV

ﬂ I  {A)DD (U)PCATE (I)NQUIRE (D)ELETE

ALLGD BAPETY: ¥ FIC: K

OPER DATE: 07 26 9B ETATUE: OPEN

COMPLATNT CODES: A0S TOL

COMPLAINT CODE: T01 DESC: PRODUCT ALLEGATTCH BY: ROLAND, CARLA

REVISED CODE: OPEN COMNENTS

CUST STATES A BONNEVILLE CAUGHT ON FIRE IN TEE PARKING LOT OF THE DEALER
QaIP.

CAUSE CODE: P CAIEE COMMENT: PRODUCYT CONCERN

CLOSTHNG COMMBNTS: 07 28 59 DEALER SPCT: X BI: ROLAND, CARIA

CRM ADVISED CUST SOMECNE WILL CALI, HIM BACK AND LET HINM XNOW WHAT TO DO.

RO NBR: CENERAL COMMENTS

PF: 2 DL 13 FILE ACCS 14 CASE OFEN 15 ADTL PRIY 16 CMPLT DTL 17 GENL CMTS

16 CABE CLE 15 EETTL 20 LIAT 21 OTH CRSE TIF 12 CR MAIN 23 CORREE 24 CHER/CERT
INQRILRY COMPLETE.




DLi DMCRL7TOD ID: NR7283 CCHISUMER. HELATIONS LF/ADS 08/04/98
ME DMCRL7OM AENERAL CONMBENTE 14:t41155
FILE NBR: 5D 164582 01 CORF NHR: LEGAL NBR: TIPE: SWVC

Agam:_ MBL YR: 59 MOL; FBY
: ON: I (RJDD (XINQUIRE (1) PDATE COMMENTR TO DEALER (Y/H):

DATH TIME HNAME

07/26/59 03:21F ROLAND, CARLA N
DERLER STATES A BOMNEVILLRE CRUGHT CN FIRE IN THE LOT. DEALER BTATES HE
WOULD LIEE A CALL EACK TO LET HIN KNOW WHAT TC DO HEXT. CEM ADVISED CUST
THAT HSONBONE WILL CALL EIYM BACHK, CARLA ROLAND/TAMPA

PF: 3 DLR LST 13 FILE ACCS 14 CASE OPEN 15 ADTL PRTY 16 CMPLT DTL 17 GENL CMIs

18 CASE CLA 19 BBITL 20 LIST I1 CTH CABE TYFP 22 CR MAIK 313 CORRES 24 CHEK/CERT
CAMNOT PAGE FORWARD, LAST AVAIIABLE REDORD SHOWHN.

.5




DL: DMCR170D ID: NB7283 CONSUMER BRELATIONS PP/RDE 08/04/99
HP: DMCR1TOM GENERAL COMMENTE 14+42:00

FILE MBW: 93 164522 01 CORP MER: LEGAL MER: TYDE: SVC
MDL YE: 99 MDLa PBV

a.g::iz (AM)DD (I}NQUIRE (O)FPDATE COMMENTS TO DEALER (Y/N):
DATE TIME HAME

07/27/99 09:136A BURNETT, MATHAN N
PAR SBNT VME TO MARK FKRAHMER REQUESTING CAMPAIGM INFORMATION O TIHIAR

VEHICLE.
MATHAN BURNETT/PART/FHEONIX/248 874 4188

L)

PP: 2 DILR LAT 13 FILE ACCE 14 CASE OPEN 1% ADIL. FRTY 16 CMPLT DIL 1.7 GENL CNIB
18 CRESR Cla 15 SETTL 20 LIST 21 OTH CABR TYP 22 CR MAIN 23 CORRES 24 CHEK/CERT
IRQUIRY COMPLETE, MORE COMMENTS AVAILABLE THRU PF7 OR FFB.




. -

e ——

DL: SMORL7OD ID: NB7203 CONSUMER REUATIONS PF/ADS : 0B/04/99
MP: LMORLITOM GENERAL: TOMMENTS - 14:=42:04

FILE VEBR: 5% 164582 01 CORY MBE1t - LPGREL m: TIPR: BVC
R MY, YR: 959 MDOL: PBV

ACTION: I {A)DD {I)NQUIRE (U} FDATE COMMENTS TO DEALER {Y/N):
DATE TIME NAME
07/27/99 10:23A EBURNETT, NATHAN . N

BAR SPOKE WITH ceRERAL Mauackr AT Dok. [} smrEs
INCIDENT WAS SOMETTME LAST WERR BUT N2 DOESN'T REMEMEER THR EXALT
naY. I TrTE:s BIE 5VM BELIEVES IT MAY BAVE BESY CAUSED BY

a roxen Post LIwE. [JEsArEs TEAT THE SERVICE DEPT STARTED
THY VEHICLE AND SAW SMOKE, THEN OPENED THY HOOD, CLOSED T AGAIN
AND USED A PIBE ErrinauisEErR TO RUT oUT TRE FIRE. [ eoaTen
THAT THERE IS A LOT OF MBLTED PLASTIC AND WIRES. PAR ADVISED
EEE TPAT SOMECNE WOULD BE IN CONTACT WITE HIM NRGAHDING THE

VERICLE.

;mm BURMETYT/PART/PFHECHIE/248 874 4188

PFy Z DLR LBT 13 FILE ACCH 14 CASE OFEN 15 ADTL PRTY 1§ CMPLT DTL 17 GENML CMTS
18 CASE CL8S 19 SETYL 20 LIBT 321 OTH CASE TYP 22 CR MAIN 23 CORRES 24 CHRK/CERT
INQUIRY COMDPLETE, MORE COMMENTS AVAILARLE THEYU PF7 OR RPS.




bT,¢ DMCR170D ID: ME7283 COMSUMER REZATIONS PP/ADS: 08/04/99
MP: DMCRL170M ) GENBEREAL: COMMIENTS 14442107

HER: LREGAT, MBR - TYPE: SVC
pgmM o TR 59 Nom: P
o: X

{MDD EI}WUIE.E () PDATE COMMENTS 1O DEALBR {Y/M):

u-r;z-usn 1mznn mmmm-, MATHAN N
PAR LEFT VME POR JENNIFER MORFORD, GM HEW VEHICLE DAMAGE GROUP.

WATFAN BURNETT/PART/FHEONIX/2468 B74 4188

07/27/9% 03:105F BUBNETT, NATHAN N
PAR RECEIVED CALL FROM JRNNIFER MORFORD. BSHE ADVISZD RAR TO
IRVESTIGATE THE CLAIM AND CONTACT HER AT THE CONUIAISICN OF THE

INVRBTIGRTION .
m EURMNELT/PART /PHEONTI /248 B'74 4188

PFet 2 DL LET 13 FILE ACCE 14 CARE OPEN 15 ADTL PRIY 15 CMPLT DTL 17 GENL CMTS
ummumzumwnmmnmzzmmzsmz-:c:lmum

INUIRY COMPLETE, MORE COMMENTE AVAILARIE THEU PF7 OR PPB.

]

—

e —— e . -




OL: DMCRL70D ID: NB7283 COMSUMER RELATICHS PF/ADS na/0d/ 8a
MP: DMCRL70M GHNRRAL COMMENTE 14142118
PILE NER: 59 164982 01 CORP WBR: LEGAL WBE;: TYPE: BVC
hgmm: MDL YR: 5% MDL: EBV
l: I (AIDD (IYNQUIRE (U} PDATE COMMENTE TO DEALRR (Y/W):
DATE TINE NAME
07729799 03:08P BURNETT, MHATHAM N

PAR RECEIVED CALL FROM JACK RIVARD, EARR INBFECIOR. JACK 8TATES TEAT
HE HAS CONPIRMED THAT THE FIRE WAS CAUSED BY A KIMK IN THE YURL LINE.
HE SAYE MO ESTINATE HAE BEEN DONE ON THE DAMAGR BT HR THINEKT IT WILL
BE VERY EXPEWSIVE. HE STATES THE DATE OF THE INCIDEMT WAB 7/15/9%,
HE ANVIEED THEY HAD STARTED THE CAR FOR THE FURPOSE OF MOVING IT FROM
CNE DISPLAY AREA TO ANOTHER. FE BTATES HE IS MAILING THE REPORT TCDRY.

:nmn BURKETT/FPART/PRECKIX/248 874 4188

PF: 2 DLR LST 13 FILE ACCH 14 CASE OFEN 15 ADTL FRYY 16 CMELT DIL 17 GENL OMIS
18 CRHE CLE 19 SETTL 20 LIST 21 OTH CASE TYP 22 CR MAIN 23 CORRES 24 CHEK/CERT
INQUIRY COMPLETE, MORE COMMENTS AVAILABLE THEG PF7 OR PFH.

"




.

A ———

DL: DMORL70D ID: ND7383 CONSUMER RELATIOND PF/ADS : 0B/04/95

MPe DMCR1T7OM GENMBRAL COMMENTS . lézd2:22
PILE NBR: 55 164582 ¢1 QORP MBR: LEGAL NBR3 TYFRE: BV

: MDI, YR: 99 MDL: FBY
ACTION: I {RMT0 (I)BQUIRE (U)FPDATE COMMENTE TO DBEALBR (¥/H):
DATE TINE  HAME
08/04/99 03:41PF BURMETT, MATEAN N

EAR RRCEIVED INSPECTION EEPORT FROM EAA., FAR 15 PORMARDING FILE
TO JENNIFER MORFORD, M NEW VESICLE DAMAGH.

E.HR CLOBING FILE.
ﬁl.'l.‘m BURNBTT/PART/FPHEONIX /248 874 4188

FFs 2 DLR LS8BT 13 PILE ACCE 14 CASE CPEN 15 ADTL PRTY 1§ CMPLT DTL 17 GHENIL. CMTS
18 ChASR CL8 19 SBETTL 20 LIST 21 OTH CRSE TYP 22 CE MAIN 23 CORRES 24 CHEX/CERT
INQUIRY COMPLETE, MOEE QNMMENTS AVAILARLY THRU PF7 OR PrFs.




DL} CMCRASOD ID: Na7283
P PDMCRLEOM
FILE NBE: 299 18649382 01 CORE NBE:

WF

CONSUMER RELATICHNS
CASE CLOSH

PR/ADS : 0a/04/95
14:42:2R
LEGAL MBEH: TYPE: 8VC

MDL YR: $9 MDL: PRV

1G20K52K4TH2 20543 MILEAGE : 4+ DLV DATE;
CONTACT GROUP: 13 REBPF: BUBMETT, NATHAN
SVYC DLE: 16 09 123 SECT: 56 MKT: 62 DSHM: DM Z8M CRM:
HAME: BILYI, RLAUE PONTIALC, CADILLACL, GMC TR CTTY: NOBWALE aT: OH
OWHER CLOBE : BTATE RUN ARB: N SCRAP DOC : 08 04 00
DEALER CLOSE: RETMEUIRSEMENT : FURGJE FILE: 0B 04 0O
SECT CLOSE = BUYBACE/TRADE OUT: ALLBGRED BANETY: ¥
C.0. CILOBE s ARBITRATICM OFFEBRED: FIC: X
VEE IRSFEC HWHRRANTADLE CCOBID: CCRRREPONDENCE :
CLOBING DORRESPONDENCE :

CLOSURE CODE : DATE CLOEED: By

DAYS TV CLOAaR:
GENERAL COMMENTE
PF:

2 DLE LAT 13 FILE ACCH 14 CASE ORFEN 15 ADTL PRTY 16 OMPLT DTL 17 GENL CMIS

18 CASE CLS 15 SETTL 20 LIST 21 OTH CASE TYP 22 CR MAIN 23 CORRES 24 CHER/CERT

* 24 DITIRY COMPLETRE® w4




—
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" Repaired ty:

UHFAR-FIRE, Rey. O0/Z¥ST PRODUCT ALLEGATION RESOLUTION age1 o
PRELIMINARY INEPECTION
. ARE
WG | Rul¥ 53184532-01 Docwmaint D wwed:
Vili: 1GZHXBZKAXRIIZ0BE3 | Cldbmant's Name
Ohision Reth Docunent 1D " I Poh 1
. Claimant's

Inkpected By: L JAGK, RIVARD

Organtzation: _MAM
H:H:LHLM_L.:. ispecion Dala: _0F 2% 89 Wloage &t Inspecton: _ 044

Ty Nor Coliesion I, Colisioa [
Fire Gifgin Engine Compaetment [ZIX, Underdest [, Other nterior [, Tremk [, Uninwpan [, Othor 1] spacity

| TR O

2. Vishicka pmodifcations or after-meskel Spdpment? (eg., adio, phons, CB, tima, whesls, frafier bitohiwiring,
trallar beaks controlier, hydranlic nes, slanm systom, ete.)

fomye), dabe instatied, snd by whom (name, phone): _HONE

if this veshicie Is osed for irailaring, describe traSerfng ceage Jteight and front shape of tmiier, weight, percent of
Lima or milea thal trefler ks towed, stc): A,

3. Prior coliision damage? (dats, destription, oo} _NONE

1

4. Desaribe axdating velicle comaiifons at the fime of she incident (e.g. waming lighta "On”, wngine mizs, ebd) :

5. Repairs outeide of warmramty (what, when, by whom?): _NONE




4. Ciher vehichs feistory informmiion (from parson being interviewed or GM Wacranty History): _FEEFPED ON 13

.- Laxt suairsianance (dets, descripion, by whom?): _EREPPED O 13 10 58

I IN_INTERVIEW - INCIDENT DETALLS

Thias saction covers wetdole usags the day of the fing,

I baing driven, deetibe: vehicle spasc: ___ wph, drive Jeagth __h __min, distence ____ milas, and typs of
drive {o.g. ity iaifia, highwey, lonp gradas, sic.),

N'paried, how loog wes it parked? Was the gaitien off L IX or was the engie rursing [T
Mﬁﬂﬂﬂqﬂrh — _mm : mmmﬂmmwm

If vehicie |s 8 ArUCK, OF & cr IRATOriAY Cargo ut the thne of the incident. estmaled total weight of cugy and tratier:
—_h, Loaddescription: _____ Lomd ooation: Haight and deecriplion of front shape of iraller

Wenther condifions:  Approoc. sspblent tempecsizee _§0 *F, Gaasesl condifons §ry, eain, wind, o) _DRY

.[ I W B AT THE ARET INGICATION OF A PROBLEM - I

ignition swijch posiiion (coff, on, start, accassary): __ON  Englne niming? (YN) Y.

Housual odors?. (YA _H__ Describe:

Sitiole? (Trom wivts, color, Imematty, o) _BLACK PFROM AROUND HOOD

Any waming fphts O, igh/iow gatige reacings., or reessages displayed? (Y/N) _H__ Deacriow:;
i Any appanenl mailnction? (YD Y _ I yes, dosatbe: _PLAS

Ponltion of HVALC uontfrofs (off, sulomatio, AXC, m.wmhum.mw,mm
dafogeer, Teir ANC, 8i0) OFF ____,  Blowor selting , Temparaturs salitng

Mark an Tmmmmumemmmuuuhm

_ Crulse Control _ Windehied Wipers _ 2 WayCommunicaitzn Raxio
" Teaction Conirol S4ch"On®  _ Driver Seat Haglac _ Power Window Coairole
« Lo Beam Headilghts — Paesanger Beat Heatar — Pownr Wiror Cortrols
! _ High Sean Headnghts _ Auxiery Power Cutiet _. Powsr Seat Carbols
_ FogLamps _ Rosctio, Bukin Tape/CD Playes  _ Powar 8un Root Cootrols
_ Tum Signal _ Audiary 6D Pliyer — Clowe Lighter
_ Hezard Mashens . _ Teiephooe _ HVAC
* _ Nap Lights, Ft_ Rr _ GBRedia _ Other
_, Ottwec tnbarior Lights
1 I miry of the above were cycled, descrite:

. Was ayons smoking? (YIN) _N__ Mowiong siaoe somscas lest emoked i the velkie?




- el S —

| WC DURING THE FIRE
.an- 1400 end distance _PARKEDR  bobween first indication of a problem and start of fira.
Tiae _1408 _ _ botween stact of s and othver significant evenis. Deacribe: _NOTICED SWOKE
Tieve (24 Ix) _1418 ___ when fire waa over of put oul.
Desorfa Inktil location, color @ iensily of smoke and flama.

Any warning Sgiris “2n". bigh/iow gueutey resoings, of xudsages diapleyec? (Y/AN) _N__ Desacite:
Any maliemetion? (YN) Y_ N vas, dosorbe: _FUSL LEAK

What o yor do afiar you cealzed somathing wes wong? Tum
Other? (YN} _Y, Deabe: _CLOSE HOOO AMD OSTAIN F

Wiien your Jait vabiche: ignition swilch position (Y, on. amoany); __ QIMF Windows open? (/) _N__, Doom
oper? (YA} _N__ Descdbe:

Any ctirar comwmaniy that have not Bean oovered?

I IV VEMICLE INSPECTION — ]

Tha vehicle impeation doouments the pisysical evidanos vis oolor photographs and wiitien obeervaliona, It I
knpodiant to aleo docomant whet doss not anpear 1o he ralaied fo e fire. Thia s oeceesary banmwa fire causs

| chstonmination often involvaa the procses of slnination. By facorming your abssrsiions in the fallowing section, you
will be fiotiowing & mathadics! inspeciion fornt.

Engine OfF2 (YINy )L, Open Hood? (YN} Y.
| MEE

A LIS

= : Do latarlor paneis: LF, LR, RF, RR, Rear Door(s) )
l : Inainument pensl & odomebsr; Overll, ignkicn key and steading, Lef, Right, Consols, Ashiray
4

Fooc: Laft, Right, Rear

LF, R¥, Roar Sealx
all driver slocirical controjs which are inthe "On” postiion @nalude ignition):
Pacithon of windows (i ginse 15 missing, do furthes nspant]on)




e T

noto olo.}:
Engine: ol cocler Bnssfoonnaciions, fitter, of
Mnmgmmmmﬁ
Muster cyliriar i brados fuold reevoic
Brako Unes and hosos

Power stesring irmeahases, conpectionsiclamps, purap
Eﬂuuwn(q mmmmumm ey

D. Phuids {commeants oaly):

Porhe following fluite, commest on the uld lovel, smeft (bumad?), feel (grittyT), oolor (iark?), and apparent
oondiion {nommal, parficles, sio):

Engine codiant: __ NORMAL

.aut-uu:m

Tranemission fuid: _NORMAL
Power siesring fuks _NORMAL
Brake fusd: _HORMAL

#. Underbody:

(any
Sompes ar mpact damage an 1he followlng:
Fuel tank
Fuel filer Knag
Tires/lWhatis

Commenis;_NORMAL
¥F. Blactrival:
Sattery & aitaohed cation
Coollap fans
Fuses (daollfy all apen or not propar stze):

cemiers
mlmnmm

B




L ]

PR T e o —— .

.. Genaral Cbzervations {Taks phntographs if applicable)

wanMmmmuﬂhmmhuwwﬂhmm

mmmwmmmuhmwwmmw

Anything on vehicle which Is after-medest: ____NG
Aunything on veltica which Is o modifioation: ___NQ

Ampthing on vehicia which is unuscal, or ool-0fpiace. e _NO

H. ¥ahicis Contonts:

Phologrept: damage 0 coirtamnts 1n the clalment’s vehicle ralaling to the sllegation. Goament on the nalure and
mdant of demage:, BONE

. V__SITE INSPECTION (if appicable)___ |

Taks piciaea of the shie and enter comroents balow, If  siruchue wos ivolved, or if 1t appee s T operating
awironment was a coriribating fiokyor aause, tike piotures &3 WChaslry. Example: nmumunm
walar heaters or other flame O spatk suce, talf grass, dry laevas, rute indiceting vehicie wes siack, ste.
wmmmmmummmmuhmmmm: 3

Lyl




SHPAR-PHOTO. Rev. 0072087 PRELIMINARY PAR INSPECTION page 1 ot )

inspector IACK RIVARD EAA Numbar of Rolls _01.
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PR10156




PR10156




PR10156




PR10156




PR10156




PR10156




PR10156




PR10156




PR10156
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B 0T I C K « ROTOR

CRBE KOt SR0082621
DATE OPENED: 08/20/1999
DAYE CLosE [/ [

BOURCE :

S
ADTIREMIE ¢ DITLON 5C

poxE peonk: N

DIVISIOXN

wa st G REBATRICTED =« x

¥YIi:
IDEL TR:
BERTREH)
BTLYE:

ngiro
PEADZ03 PRGH W

JOL~-124&
1G4HPS4ITE) 12234
20
HP
DOL1%D
BC
]

EXT:

1




-t

b e

CR25A —~ 24l PLE: 1

o8/31/93 AITORCTIVE DIVISION CONBLETING
00 :07 BUICE MOTCR DIVISION EEROET DRTE: 08/20/50
. PTRE76~ 041
. REPORT'QJF PRELIMINGRY INVESTIGATION DESIGNATION CODB

ERRIOVS INCITEWTS SXOULD BE IMMEOIAMELS REPORTED BY TELEPRONE TO NEARSAT
LNEURANCE CONPANY OFFICE.

BEF § - DOUDEISIL DaTE OF INCIDENT: 028/707/08  19:00
o o o i o ok I OWNER = CZATNART waAAARARKARANEARANSE R R AAYAREA
vz or cunee SN acz: I
greext I

cIry/arares pIniox oc I recne xo: [
WANE OF URIVER: SANE ’ AGB: 0
ETERNT: -

=TT /ATRANE PHONE NO: - -

NARE OF CLRAINANT: JAEE ' AGE: O
Ry :

CITY/STATE: . FHONE NO: - -

15 CLATMANT REPRESENTED BY AN ATTORWEY? I W

IF TBEH, GIVE NAHE AND ADDRBOH:

ARRARFERAREEREF RS EEE keAnewnaner 1T VEHIOLE tarnn;n 2 o o o ol o

EAKE: BUICK TiN: 1G4S0 TINI 3234 TERR: 2000 IODEL.: HP
.rma: TEE-E RITE: EWNGINE: 3.8L V&  MILEAGE: 1150

DATE DF DEL: 05/30/9% WBW, USED,CR DEMO: ¥ LICENSE #: : STATE: 5C

DHEALERY RONLAND EDTCR COMEANT ADDRREAS: BOMLAWD NC

INSP. ETICYER NOM: . INHP. BPATION MO: EXP DATE: D0/00/00

IF YERIOTLE I8 L YHIOE, SREATE GRDOE PAYLOAD AND LOCATION AND DESCRIPTION OF
LOAD AT TINE OF INCIDENT:,

¥ATUNR ANT EXTENY OF DAYRGRE ANTI ESTTEATED COSY OF REDATRA: x
(ATTATH COPY OF ESTINATE) ENGINE COHFONENTE DARNNGED




FANE OF DETVER:
.mwmm:

ETTENT CF DANAGE:
TAE PFROPERTY (OTHER THAX NOTOR VEHICLE) DARMEED? (ETATE ETND, SANE OF OWNER,
AND EXTENET OF DANRGE) :




i el — -

CRIGA - @24 ERGE 2

08/21/99 : ATTONCOTIVE DIVISION COMPLETING FEPUET
0007 BUICK NORTOR DIVISION REF ¥ ~ 990082521

.It-u---wl-tntttt--ﬂlta-tuiii I¥ BODILY INJURY 1-t--iiinttnt*ttaiittﬂt.tﬁtnt-tni-
IMICATE FOLLOWING INFORMATTON ON INOURIDS AND WEETHER THR [NIURED PERSOR(S)
m‘ RIDING JX (1) OWNHR'B VEHICLE, (B) OTEER VERICLE, (C) PEDESYRIAN OR

D)} OTHER:

(1) EANE: copE:  {afajo/D) MIEX O
ADDRESS:
CITT/BTATR:
BEATING POSITIONS
INTURY DESO:
{2) MRMEs CoDE:  (A/B/C/D) AGET O
ADDIESS s
CITY/STATE:
AEAPTHG POSITION:
INJURY DEBAC:
(3) KENEr conR: (ASBSC/M) AGE
ADDRASS s
GITY/aTaTE:
MEATING POSITICH:
THIURY DEAC:
WHERE TREAYED AND RY WHOMY?

o

pEnAN AR ep s i ¥ THUESTTORTIOMN o i e s e e steoirale obe o o il e ok sl e e ey e gl o
O, mmnmmmmm:nm:mmnrmmeL
0/39 NR. TED JOENSCH

LOCRTION OF INCIDENT (DESTAEATE EXACT LOCAYION) :MAIN STRERT, 3ED AVEMUE, DILLON

« 8C

FIND OF EOAD 1 X CONCEEYE GRRYVEL ABFFALT CRUBHED BOCK DIBT
CONDITTION OF BOAD 3 WEI X DRY ICT

KIMD OF SHOULDER : X CONCRETE GRAVEL BAPHALST CEUBHED BOCK DIET
CONDITION OF GHOULDER:  WET X DRY IcE OTHER

NASURR OF YERTHPH: FAIR, HOT

VIEION DRETHNCTIONS: EOTE

NANE AND ADDEESS OF DHALER WHO TOWED (INCLUDE TOW DRIVER'E NAXE)  HTCRED,.LND/OB
FROVIDED TENPORBRY SERVICE TO DANAGED VEEICLE: WA Ji Kd

WHERE CAY VBHICLE BE SZEN? EOWLAND MOTOR CONTANY, EONLAND, W

DID VERICLE YORN OVER? YRS X MO VEHTCLE SPEED ESTIMATE: 10 MRE
BOTRCE OF SPEED EET.: NR. EERRING

TINE STEE/ERAND: UNENOWYN POSTED BPEED LINIT: 25 NP
CONDITION R.F. X Q0OD POOR FLAT E.R. T 404D POOE FL.aY
OF TIE=8; L.F. X Goon POOR yLAT L.R. X QOO POoOR FLAT

OTRER (TRICE QR SPARE)Y G

DIl YOUR EERECH OF THE VEEICLE SERVICE FISTORY FRODUICE BERVICE
IR ORDHRE? TER X KD
"¥ES', ATTACH COFIEB OF ALL R.0.'S (INDICAYE RDW EANY 00) IF "ND', HEPLATN
FL .




POLICE REPORT ATCMCHED? YBEF X NO IF 'NO', VHAT SYATION OR OFFICER MADE
7+ WA

MANBE ANT ADDRESHES OF WITHIESARS:
¥AMES AND ADDRESEFR OF WITMESAES:
YINE3 AND ADDRASARS OF VITHRRISES
WERR PROTOS TAKEN? ‘YES E WO IF "YER', EOW MANT? O AND BY UBONM?
FRAJTOGRAPHER MANE:
MIDEEHA: ;
NOTE: FURNISE PROIOE TO LOCAL ITNETRANCE COMPANY OFFICE WITH
PORE. PFORWARD MEGATIVES TO CENTHAL (BCME] OFFICE.

RARE OF INS. REFREGENTNTIVE, IF PRESENT, AT THE INVESTTGATION:




CR25A - cN241 FMGE: 3
08/21/99 AUTONOPIVE DIVISION COMCLATING REDORT
00107 BUICK. MOTOR DIVISION BEP # - 990082821

EAARARNARNAFARERERARARAben T DESCETPRION OF CLAL o wiovdiem ma o feirde b i f oA d i w

DRIVER'S DESCRIPTTON AB 70 BOW INCIDENT HAPFANRN ANT DRIVERTE APRYENENT OF
THE INCIOERT'S CAISE: I IROVE YEH TO CAR WASE AFD THEN

ATARTED ERCK BOME AND THEN I SAW SMORE AND THE VHH CAUGHT FIRE. I PULLED
VEE OVHER AND THEX AMD POLICE OFFICHR CLLl THE FIRE LRFARTEENT IO FUT
FIRE OOY.

DID YOU PERSCNALLY SPEAN WITH DEIVER? X YES NG IF "MO', GIVE BOURCE OF
DRIVHR'S DESCRIFIION

WAS VBHICLE INSPECTHDY Iss X NO IF "IES', IDENTIFY ALL
EPARYIRS:

WHAT CCMPONENZ(S) ARN ALLRGEDLY DEFECTIVE? ENGINE WIRE

WEOD NATE ALLEGATICN OF DEFECT? XR. EERRDR
AF THE ALLESED DNHFRCTIVE PLET HLE BENEN REMOVED FRCM THE VYERICLE, INCLITDING
ECT PART(H), PRESEFY LOCRTION AND WBO I8 CDETODIAN:

INFORYATION FROM FORTHER INVESTIGATION OF IRCIOENTY, INCLUDING EXMTHRTION of
VEHICLE AND BCENE OF INCIDENY: AVA FTATES FE WILL EANDLE CRAE

FRITER LEFT VITH CTAINANT? 06/11/99 ADVISED NR. HERRING BY
LOON AT VEH OF

EON ANMD WHEN
FEOHE AYA

:
:

HME OF INVESTIGATICN! 06/11/99  HAMErGBORGE RESENGKI

AARREEARSE RN EEERTARAEAEr AR ke XTI  CONNRYTE Sltxmhd ks xird i Sl ks vk Kres




Case 990082621

THIS: BASE ACTION: CKEY: 590082421 CRD (31371999 0940 CABST2OM

NBXT: BASE ACTION: EEY: 990032421 ID: HOSOF
01 TITLE COSTOMER. NFORMATION TYEE: II
(2 FIRST " €aM): O4LAST I

(5 STREET
08 CITY : DILLON OTBL-5C 3z I
00 H FRONE. I 10 B FHONE;
11 COMPANY:
VEHICLEDEALER INFORMATION

IZVIN : 1G4EPSESYULILIZN4 ENG: 3AL VEMFT FLANT: BAMTRAMOK M
13 YRMDL : 2000 HP LESABRE CUSTOM 14 DEL: 06230 59 13 MILES: 001140
16 DEALER : ROWLAND MOTOR COMPANY 17 ZNDLR: 31 517174
IBCITY :ROWLAND 19 STATHE:- NC
CDE#DESC CDB COMMENTS
ADG 0 FIRE 20 CUST STATES FIRE CONCERN
mnmﬁrmmr 31 GM PAR INVESTIGATION

=3

M

ey .

THIS:CNITS ACTION:I KEY: DO00KXNED) CEB (131999 0341 CAB3030M

MEXT:CMIS ACTIONE: I KEY: 930082621 ID: HhGAP
UENERAL COMMENTE TOTALCMIB: 2 TYFE: U

USER: B35)XC DATEH: 020090 TIME: 1551 COMMENT# 1

DEALERSHIP FPEONB9104125341SERVICE MANAGER:MICHARL HUNT

FIRST OWNER AND MILES PER. DLRSHP. DHL DATE PER. WINS

X-PER, CALL FROM MELIEEA IN AUSTIN

O, TED JOHNSON, CALLED AND CLAIME THAT THE CUST HAD A FIRE UNDER KIS
FO0D ON 8-7-99. CC CLAIMS NO ONE OR ANY OTHER. FROPERTY WAS DAMAGED.
‘THE CC THINKS THAT THERE WAE A LEAE IN THE MANIFOLD THAT CALSED THE
FIRE., TED CLAIME THAT THEY ARE CALLING POR THE CUST BBCAUER HE IS
VERY OLD AND THEY WIEH TO HANDLE THIS FOR HIM, BCRC ADVISED THE OC
THAT QUE BEC WOULD BE CALLING THE DLRSHPFIN APFROX 2 BUSIMESE DAYS
FOR FURTHER QUESTIONS, OC CLAIMS THAT HELL WAIT FOR THE CALL.

JACCT OOMLEY 245 52 2730 NO VME

THIS: CHTE ACTIINE I KEY: 990052521 CRS 08/13/1999 09:4] CARSDY0M

NEXT: OMTE ACITON: I KEY: POODRELT I H0GGF
OENERAL COMMENTS TOTALOMNTS: 2 TYFH:II
Wmmmm TIME: 10220) COMMENTE: 2

PAR CONTACTED CUST, CUST ADVISED HE WA COMING RACK FROM GETTING HTS
CAR, WASHED ANT HE NOTICHD SMOKE COMING FROM UNDER THE HOOD ANID THEN
NOTICED A FIRE UNDHR HOOD AND THE FIRE DEPT. PUT OUT FIRE. PAR

ADVISED CUST THAT THE AVM IS LOOEING AT VEH TODAY. CIIST ADVISED HE
DOBHE NOT WANT TO TAXE YEH BACE. PAR ADVISED CUST THE AVM WILL
CONTACTEIM. PAR CONTACTED DLR, SPOEE TO AVM GEORGE, (BORGE ADVIEED
TOCLOSE 1241 AND OCAC CABE AND HE WILL DEAL WITH REST ON BI9 END,

PAR WILL CLOSE CASE FER. AVM REQUEST DUH TO AVM STATHD HE JUST WANTED
TO HAVE 1241 SCREENS FILLED OUT.




MARTY NOLAN BRC/PAR 248 696 1596
THIS: AFTRCL ACTEON: C KBY: 950082821 CRS 02719/1959 09:42 CARRO0M

EERVICE DISTRICT: 01

PART DELAY BTART: PART DELAY END :
TRANSFERTOID : DEM ASHIGNED :RMN

CASE OFEN DATE : 04 09 99 BCRAPDATE
ROUTRGCODE :CACCRELOC 1241  TRANSMIT tNOYIN)
CORRES TY?E : TRANSMITDATH :

PFOLLOWUP DATE : CORPCASE# :

FILE RETENTION : POSSTELE SAFETY : Y (Y/N)
LAST ALTERED ID) : BSORN LAST ALTERED DATE : (4 13 5%
REJECT CLOSE N (Y/N) REOPENCASE :NQON)
‘TH: CLOSE ACTION: I KEY: 990082621 CRE 08/13/1999 0942 CABSOGOM

N}
DLR CONTACIDATE: 081399  DLR CONCLUSION DATE: 08 13 59
CLOSINGDATE : KESPONSIELE DEALER, :
CUSTSATISFIED :N(¥/N) CLOSECASE : (YN)
CORBVIEW CLOSE : COREVIBWED : (YA)DATE:
REGION REV CLOSE : HBQION REVISWED : (¥/N) DATE:
COB#DES.  CDE COMMENTS
AOSOFIRE  CUST STATES FIRE CONCERN

SBR GM PAR INVESTIGATION

TH O PRODUCT ALLEGAT GM PAR DIVESTIOATION
HEE GM TAR INVERTIOATION
THIR: THIRD ACTION: CERY: 050082501 CRE DR/T31999 09:42 CABS] 1004
NEXT: THIRD> ACTIORNE I XEY: DO0qELEY] IC: HOSGF
NAME: NRIL HERRING IALLON SC YR/ = 2000 HP TYFE: 11
THIRD PARTY INFORMATION
THIRD PARTY TYPE: O'WHNER
TITLE : MR
FIRST : MHIL
ML :
LAST :HERBING
STRERT ; 1437 COWARD STREET
CIIY : DILLON
BTATE :8C ¥
ZIr 20535
HPEONE: 84 TH 5188
B PHONE:
COMPANY
INDEMMIFECATICON RBC). DATE: # OF REQLIESTE:




nmcarm (ACCEPTEIVREIBCTED) DECISYON DATE;
mm
THIS: 12411 ACTION: 1 KBEY: 9900825621 CRS 02713/1999 0941 CALLI10M
NEXT: L1412 ACTION: [ KEY: 9900%2521 ID: HOG6GH
GM1241 FAGE 1
INCIDENT 08/07/99 TIME: 19: 00 {4 HR CLOCE)
OWNER. TITLE

FIRST MI: LAsT- I

STERET
: s sC 2
EPEONE S :0B: 2 BPHONE:

FIRET : M : LAET:

STREET -

CITY : ar  oOp;

HPHME: AGE: B FHONT:
CLAIMANT TITLE: BAME

FIRRT : MI: LAET:

STREET :

Ty : g ZP:

HEHONE : ACE: B PEHOMNE:
THIS: 12412 ACTION: 1 EEY: P0DOX2621 CRS 0E/13/1999 0543 CATG LM
NEXT: 12413 ACTEON: [ KEY: 200052521 Ilx: HOSGF
MNAME: NEIL. HERRING YRNDL: 2000 HP TYPE: 11

VIN : IGHHP3ESYUI 1234 DEL DTE:; 83089

ik duicgeir Wb etk epigeicring  ohvirdhal ol iy e il el

FRINCIPLE USE OF VEHICLE : FHREDNAL

DRIVER DESCRYPTION OF INCIDENT & CADSE: 1 DROVE VEH TO CAR WASH AND THEN
STARTED BACYK, BOME AND THEN [ SAW SMOKE AND THE VEH CAUGHT FIRE. [ PULLED
VEH OVER AND THEN AND POLICE OFFICER CALL THE FIRE DRPARTMENT TO PUY
FIRE OUT.

NATURE OF WEATHER: FAIR, HOT

THES: 12413 ACTION: I XEY; 990053821 CRS DA131999 09:43 CALGL3004

NEXT; 12414 ACTION: 1 EEY: 9900X2621 1D s

NAME: NEIL HERRING DILLON5C YRADL: 2000 HP TYFE: 1T
GMI1241 PAGE 3

WEAT COMPONENT(S) ARE ALLEGEDL Y DEPECTIVE: HNGINE FIRE

DID YOU SPEAK. TO DRIVER: Y (Y/N)
IF "N* GIVE BOURCE OF DRIVER DESC:




VEEKCLE SPEED BET : 10
SOURCE OF EST  : MR. HERRING

THIS: 12414 ACTION: I KEY: 990082621 CRE 08/13/1959 07:43 CALO140M

NEXT: 12413 ACTION: I KEY: 990082621 IIx HDOGF
NAME: NEIL HERRING DILLON,3C YR/MDL: 2000 HP TYPE: iI
GM1241 PAGE 4

FOLICE REFORT MADE: ¥ (YiN) REPORT ATTACHHD: N (Y/N)
IF NOT ATTACHED,GIVE STATICN/OFFECER MAKING REPORT: NA,

ANY WITHESRES : ¥ (Y/N) NUMRBER: 1

INCIDENT LOCATION
LOCATION OF INCIDENT: MAIN STREET, 3RD AVENUE, DILLON, SC

KIND OF ROAD: C KIND OF SEOULDER: C (CONTRETEAGRA VEL/DIRT/ROCK -
CRUSH/ASPHALT)

ROAD QONDITION: D SHOULDER CONDITION: D (WET/DRY/ICY/OTHER)
YISION OBSTRUCTIONS ; NONE

POSTEDSPEED  :2% (MPH)
THIS: 12415 ACTION: L EEY: 590082621 CRE 08/13/1999 09:43 CALGLSOM

NEXT: 12416 ACTION: I KEY: 990082521 TD; HOGGF
NAME: NETI. FERRING DRLON S YR/MDL: 2000 HP TYFE: 1
OMI241 PAGE 5

VIN : IG4APS4ESYULI22% DELDATE: 063059
YRADL: 2000 BP NEW/AISEIVDERO: N MILEAGE: 11%0
TRANH ; £T65-E AXLE: ENGINE :3.KL V6

LICENSE# : STATE: 5C

INSPEC STICK #: STATIONN - EXPDATE-

SPECIAL EQUIF/FEATURES: NONE

NATURE AND EXTENT OF DAMAGES: ENGINE COMPONENTS DAMAGED

EST COST CF REPAIR: I

PRODUCT CAMP : NA CAMP PERFORMED: N {YAN)

Ir Y™ DESC:

TIRE EI2E AND BRAND: UNENDWN

CONDITION OF TIRE: LF;:Q RF: Q0 RR: O LR:G (GOODPOORFLAT)

SPARE: G

THIS: 12416 ACTION: I KEY: 990082611 CRS 0131999 0044 CALG1S0M
NEXT: 12417 ACTION: [ KEY: 990082621 IE: HosaF
NAME: NEIL HERRING DILLOMN.SC YR/MDL: 2000 HF TYFE: 11

GM124] PAGE 6 (PEOTOS/DLR/PARTS)
'WERE FHOTOS TAEEN: N (¥/N) NUMBER: BY WHOM:

SELLING DHALHR, mmmm

ADDRESS  : RDOWLAND, NC

SERVICING DEALER : ROWLAND MOTOR COMPANY

ADDRESS  :ROWLAND, NC

REPATR, ORDER POUND IN VEHICLE HISTORY: N (¥/N) HOW MANY :
1F "N" EXFLAIN : NA




ALLBGED DEFECTIVE PART(E) REMOVED : N (YN)
PARTSNAME CUSTODIAN:

LOCATEON :

HOW & WHEN 'WAS MATYHR LEFT WITH CLAIMANT: 4871199 ADVIERD MR. BEBRING BY
PHONE AVM WILL LODK AT VEH ON 08/1159

THIS: 12419 ACTION: 1 EEY: 590082421 CRE 08/13/1999 09dd CALGRS0M

NEXT: 24110 ACTION: KEY. 990082621 ID: BOSGF
NAME: NEIL HERRING DILLOM.RC YRADL: 2000 HP TYPE: 11
GM1IM] PAGE 9
GEMHRAL COMMENTS: TOTAL CMTIE: 1
USER: BORN DATE: OM1159 TIME: 10:18 COMMENT®: 1
1159

PAR CONTACTED CUST, CUST ADVIAHD HE WAS COMING DACK FROM GETTING A1
CAR WASHED AND BE NOTICED SMOKE COMING FROM UNDER THE HOOD AND THEN
'NOTICED A FIRE UNUER. HOOD AND THH FIRE DEPT. PUT OUT FIRE. PAR
ADVISED CUST THAT THE AVM IS LOOKING AT VEH TODAY. CUST ADVISED HE
DOES NOT WANT TO TAKE VER BACK. PAR ADVISED CUST THE AVM WILL
CONTACT HDM. PAR CONTACTED DLE, SPOKE TO AVM (BORGE, GBOROE ADVISED
TO CLOEB 1241 AND QCAC CASE AND HE WILL DEAL WTTH REST ON HIB END.
PAR WILL CLOSE CASE FER AVM RBOUEST DUE 10O AVM STATED HE JUST WANTED
THHAVE 1241 BCEEENS PILLED OUT.
THIS 124110 ACTIONE CERY: 9900824821 CRS 08513/1999 0944 CALG 1900
NEXT: IMIA ACTEON: ERY: 950083521 I BDEGE
HAME: NE[L HERRING DILLON 30 YR/MDL: 2000 HP TYFE: I
GM1241 PAGE 10 (RBCAF)
DIVISION NOTIFIED OF INCIDENT
BOW :BY PHONE TO CCAC
WHEN :OW1099
BY WHOM: MR. TED JOHNSON
ZN ASSIGNED :31
ASSIGNMENT
INVESTIGATOR FIRST NAME: GEORGE ML LAST NAME: REEENIX]
ASEIGNMENT DATE :081199 TAIEDATE 081199
DNVESTIGATION DATE : 081199 RBCEIVED DATE : 081159
INFO FEOM FURTHER INVESTIGATION: AVM BTATES HE WILL EANDLE CASE

INSURANCE CO CODF: INSMT001 DAYTE EENT: 081199
RBEGION AFFRYD BY : ED. THOMPSON DATE: 021399
CO APFROVED BY : MARTY NOLAN DATE: (B129%

FEIIRASE FFI4CMIE FPF1S AFTRCL PF16CLOSE PFI7THIRD PFISEREACH
THIS: LMIA ACTION: C KEY: 990082528 CRE 03/13/1999 0944 CALCOIM
NEXT: 41A ACTION: EEY: 950082411 I HOGGE

GMiIZ41-A
CAVISION: BUICK ZONE:31 DATE: G119

REASCH POR SUBMISSION OF FRIMARY REPORT: 1 (1/23)

1. THE ATTACHED REPORT 15 FOR, YOUR INFORMATION AND BECORD.

2 WE BHLIEVE THIS CLAIM MAY DESERVE FURTHER INVESTIGATION BY YOU.
3. OTHER:




FORWARD ACKN TO: . X UNDERSIGNED  FOR INQUIRIES TO: 1. X UNDERSPOINED

ANIVOR 2 BD. THOMPSON ANDIOR 2. BD. THOMPSON
BENCLOSIIRBR H

CONTACTNAME LAST- I M
CONTACT ADDRHEES; ,

CITY: TROY ST: M1 2 R CONTACT TITLE: PAR MGR.




aF i

BUTICX HKOTOR DIVISION
¥ RESTRICTELD
CASE MIMBER: S300BA3AS VIN: 1GACHSAMARAS 160 S
DATE GEEMED: 11/38/599 YEAR: 19
DATE CLOSED: BERYES: N
B0CRCH: ; MTT.EASE 5600

coeraar:
ADOREES : I oo xy

el | oz

BUS. FHOME:

HNTURE AND EXTEleT ¥ DAMMGES AND ESTIMATED COST OF REPATRE: 1
(NPTACH COFY OF RSTINATE] TOTALLED

WAS XHOTRER VEHYCLE INVOLVEDY NG

NAXE/NODEL OF VEH.

CYHNR VERICLE HPSEN BET. MPH HY WEOM:

KAHE OF OWRER:

MINESS OF OWNER:

NAME COF DRIVER:

ACTCRESS OF DRIVER:

ERTISIT Oif BAMAGT _

WAS PROVERTY (OTHHR THAW MOTOR VEWICLE) DAMAGEDE (STATR KIND, NAME OF CWNER,
AND BRTERY OF DANAGR) - :

AR e e e W RN T el ﬂ m'l' TRURY e e e e e ol 90 e ol B el O e e ol ol el ol e ol ol O ol o

{1} MAME. CODE ¢ [A/B/C/DY MA: O

. ADCRBEE,
CITY/STATR:

SEATING FOSTTION:
INSORT DESC:
12 Xanil; = 411 IA/B/CD) ME: O
ATEREEE
TPy S A TE
EEAMTING FOSTTTON:
IEMEY DS,
{3 NAME: CODE) (ASR/CIT) ME: 0
ATERRES
CITY/STATR:
FHATDN POSTTION:
INTRY DEEC:
LOCATICN OF INCIDERT (DESIGHATE EXMT LOCATTON] 1 BALM AND SRATNER

WAXE ARD ADCHESS OF DEALER WHO TOMED (INCIAME TOW DRTVER'S MAME) , STORED,AND/CR
PROVIDED TENECFARY BERVICE TO DAMMMD VEHICLE: UNE TNE UMK

FEARRE R SRR RENR SR N LS YT BESCRTFTINT OF CLATH #h W huhddhdh bbb @ iw stk bl e
DRIVER 'S VRSCRIPTINT AE TO BOW INCIDENT HAPPANED AND TIRIVER'S STATEMENT OF

YHE INCIORNT 'R CALME: I WAR WAITING AT A JTOFR SIGH WAITING F |

OR A RIGHET HARD TURN DCUWN SALT ROAD (GRTNRR AND HALT) AND ANOTHER

DRIVER IWFORMED ME THAT NY VEH WAS ON FIRE. HM WAS THE VEM MAKYNG A ILEW HAND
TURN INTO CRINIR

BRERE: 1

292337




—

T e — "

- , ] ) ."‘ ‘“ -.;qh"‘ '

w@@bv

@ ==wosEEs RESOURCE GENTER | SRR % -

CASE NUMBER : 200085335 CUSTOMER NAME
ZONK : INVESTEGA
DATE OPENED : (8.27.99 mnmmmmm 102399

REQOIRED INFORMATION

E

POLICE REPORTS

PHOTOGRAPHS

SERVICE HISTORY -
RELEASE QF CLAD

Copy of tha actual GM PAR. case E
Copy of GM PAR. 1241 case

JLE8Ey

THSS CASE HAS BEEN BEVIEWED AND APPROVED BY THE BUSINESS RESOURCE
CENTER.PAR SUPERVISOR. IT INCLUDES ALL REQUIRED INPFORMATION AND
ATTACEMEBNTS, AND ALL REQUINED FIELDS HAVE RERN COMPLETRD, IT HAS
AEBN FORWARDHED TO THE BUSINESS RESOURCE CENTER. FOR AFPPROVAL. IF
ADDITIONAL INFORMATION IS RBQUIRED, PLEASE CONTACT THE PAR
SPECTALIST FOR FURTHER HANNLING.




b A
w

- * . [ ] ' " - .

AR NG, Rav. 082087 mecrmnnunmmou ' mmg'
HIRE (NON-COLLISION)

Organizaion: Ed—a‘f#ﬂgﬂm T2c

MMML_ Wespection Date: _F /47 /5% Hl-n--llnmh_@;uu

bk patasaranttibididiintdiaee: 7 INSPECTION SOMMARY “"“““"***"‘"*m-m
mmmmnmmm 3

L. Vehicle modification or sfter-rarioot aquipment? {ag. mdic, phooe, CB, tiros, whocls, uﬁmiﬂumudh
hydranfia lines, alarm systam, o)

Itam(s), diate installed, and by mmm_&'ﬁ

2. Amy prior collsin damege? (i, wies, st mpeimd e, 12)_A/ /4

R—Y

3. For the following systems, Bat aesd desaribe prier repaics o witueding problomsfooayiaints tt ttme of Incident (ag, 70

© sturts, stalhy, overheating, loss off covhut, warning Nghts "0d”, strange adors, smake, Sid Iniks on drfreway, eogine nojst,

engine mise, stz

Cooting Sysem (va0)_ A/ A s Repairs (Nooe, Sutelied, Dnestizfied) ™. _ Ropaired by: (GM, Noa-Ois, wmasOctec) S,
Dezcrihn

AJC Systemn (oY,  Ropulrs (oo, Suteticd, Slosatufied) 5 Repatred by: (M, Piac-GM, QuoariOmen) O,
Descrtbe_LEak sal pdokire o6 Noge Aorepal ¥ — Ngao flosr oRpeped —

Stoeeing System () A/ ; Repaies (oo, Bachlod, Datsfed) ____ Repared by (004, Meo-G0, QrenccOther)___
Describe ]

Tranestesion (o) _Af£4.___; Repairs (iorw, Suisha, Tinsassfind)___ Repaked by (M, Mow-OM, QuneriOtiar) ___
Dexybe




B4PARPEONG, Rov. 62496 Diviston Ratt &zig_ﬁ . VDMLREN PP T R paga 1 ot
SrrbCre e )] - [NTERVIEW - VEHICLE HISTORY (Contntad) Artrbheisitirsin
Electrical Systema (¥aG_A/4 ; Repaire (Nose, Suicfiod, Liveatietiod) ___ Repaized by (GM, Koo-CB4, QwraeiOthec)

Dancciha .

. Fuol Syste (Y10 A ; Repaies (Yome, Satinficd, Gemistied) ____ Repabred by (GM, Noo-GI, QwmociOiery

Babans Sywieen (Y00 _ /4. Repairs (Nowe, Seficd, uouticted) Ropairod by (G, Noo-<BM, DwocalOctues)
ety | .

Major Faghus (#1N)_ A4 ; Repaira (Noos, geein, Linericed) ___ Repairod Uy: €M, Moo, QeamOten)__

Beake/ABS/TCS Syminca (0N) A4 5 Rapaica (Nooe, Sacifled, Iivadafial _ Regaired by: {GM, Noo-OM, DnnonOther)
Duatxibe

Body ey A4 5 Repals (v, Botitied, Fnsaisbiod)____ Rapaired by (G, Now-GM, Dm0t
Describe |
Drsciibc

I}nﬂhm&.&nidmhhhmmﬂmnw {6, Noo-GM, Qwasc/Othary: A
Malrwnancs retocds? (YA Dae/daseriptian of et muinbersscedvepslr (hy whoaa)

mmmmmmmmwmwmm

L E.' AP DD
Name and adres of service whe wowed (Include tow driver's nems), stored and/or provided mm»um
Daatapiet, Toooeslg
Flow waa yohicls teowed? (Bt bed, doly, stng, froat orcoue ) FRAT™ D2 Wirwed oo wheals, how far)

Whiikwkirkibeiddh A INTIBYIEW - [IMMEDIATELY BEPORE THE FIRE T bk

"Hvohicls i w truck, or s car tralledng pirgo o the thins of the incidant, estimated tofal wedght of cargo wod treiler Gl
Driver's phiysical description (gender, age, height, weight,
SF vekicle's Ignition v "OMF" prior to e, e hw long was e “CAt?_ /A Weraall doon lodked? () A4
Dxive Jangth (5 el was parkee pelor to fire, dascribedant dctve): Hre, /% Min A% Dimncotaveled A4
I ot packed, vehicls spood osdute £/ © __ MIH Souros of entmaie_Oouh B/ DEYER, Pourd mpeed IF_ uom
Puel gauge reding (B, 1%, 12, 96, Fay_Fooq2. | Wheu st fuelad? e o

Fomet incldent Incation y a

Lisegves Y.
wmmmmm__éﬂé_m

Approx. temperatars_ 78> °F. mmmm_ﬁwf’




*
+

© MPARFRENC, Rov, 2096 Diviakm Ratit_TFOOFTALLT VIMLREAPI_____ Page3acs
criitwiaes [IA INTERVIEW - IMMEDIATELY EKFORE THEEIRE (Contimmad) “hvsitnss

Rouk Chnerete, Azgbak, Gravel, Creshad Rock, IHtt, or Shac? A Doseide:
Shoakder: Coocrote, Aspbal, Grave, Croshed Rock, D, crQther? & Peacebe:
Roud oonditon: Beet, Iy, Ly or Oittae?_ D' | T otter, speoify
Shonider scpuision: Yo, Dry, Jey or Othe? D Ifothe, spesify
Dencribe brais operations (pedal focl, binks pull o grab, virwtion, noum, ey _A'S A d £
Anty warsing ghis “On, ighlose gogs reedings, or moswegos diepheyei? (¢/8) AL Describe

MnTlﬁuﬂmm-ﬁHmﬁ'ww orediately prioric the ncldan:

- Cruiss Control ‘Windshiski Wipers o~ mmww
— mﬂumﬂhﬂﬁ' me.umwmi aﬂqmm
— Low Baem Healights _ . Homter
Righ Ream Hoadfights _ Wnéshield Defogaer — mm
X Daytims Rurming Lights ~ Windshield Defroster " Power Window Coutrols
Fog Lampa ___ Resr Windaw Deffosier — Powwr Mimror Controls
X Tum Signal —_ Omeside Mirror Beswr ___ Powwr St Comirals
___ Heoxd Flashery — Delver Soat Heatar ___ Pownr Sum Roof Costroly -
_ Maplighe®___FRr — Paamngex Seat Hexter' — Gi]lr!..lshu'
___ Ohver Inwecior Lights Mmrmm —
Stexeing oporation: (pouet, cart)_ A/ a4LL

mﬂmwmnm“muumwwnn_&mw_
e,

mmmmnﬁmm“uﬂ mm&nggﬁgmﬁ%ﬂ_

i %t appenr to cvatch saging speod (Y/N) A2
Describe sy unmsesl odorm. Froes whare?_Akeiyrar fot, ooupsf
Alosle Yo ourrlEX

Azy scoks? (Bom whers, ookor, brienshy, g66)
Wes auyous wackiog? (740, A4/ How long shece socnoans st aziicd inthe vehile? NA Aoy G4l
chiibiaisariitts B INTERVIEW - umnmamemm ETITs

mmummmmmmd‘ = £ - e .
Opuep To wifsar To Grug Mavy E"'ﬂﬂ-r
Any mpparent malfnction of Coollog Systen? (A0 A _ Powee Steacing? (0 A/ Aot Trnsmisioet () A
Elocriol Systms (v A/ _ Foel Symam? (v AL Bxtmst Symecst ctmn A/ _ Bagioa? vty A Braks ysec?
mim muf_nmlu: m;w;mt/
Qeages? (viN) A/ 1225, dascribe: "
WHmhmrmmlhdm“wuﬂ MIM{YML iMW{?m_ﬁL Raise
Wndoms? (¥/N) A/ _ Teea Englon O (YN) Y. Turm on Hezrd Flashas? (10 4/ mvmrm.}’__
Opsn Hoot (YA) N upmmane_g’_mm_)‘__m el

o
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| GMEPARTICNG, Ron. 62496 DivkiaRers TPOOFP IS VEMLESEPI_ poosore
s#iiivess [T INTERVIEW - AT BEGINNING & DURING TEEFIEE (Cowtlwusd) +eowirsewe

Amrdumuwuhnumhm MMMM_ .

bl s w-.'vmmm dirininiirinis sirkrirdriefrdeiri S iricArin R frinkoinirirl

The voblcle inypectien deumnts the physical evidencs vis soloc photogtaphs and wittten chaavationn khmtﬂlh.'
docrment /i dows st kpper to be releted to tha f», This b seccosizy boowasn firs citiee determinetion, afion Involves e
process of wlitination. By resoxding your chrarvations in the Sllowing sction, you will be following nmethodical ingpeotion
foomat. .

Lt 2 right frout soot mnd carpet_DAAIREED foPors Derdurt— Awd Arsared ﬁﬁm_%__

Underbiody & st (luobeco eagers)__ A £4
Option, oods Isbel

mwm Rairee éwf ?MMM . .
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| ChEPARTEONG, Mev. 56 DhviooRett PTCOPFRIIST  VDMLRHPT . PagoSafé

wtmm%&ﬂ&w?

Baglae bloak (ot previes loostion of oraaks, boles, a0y A/ 74 : o

Engiocilpea _A//4

Eﬁmwmmﬂ.ﬁﬂ.&w

mmmmm{qmmmmummm Ja ot

Whﬁhﬂlﬂhhhm
Amything on vehlal whid 1s afteemaries /74

Anyting on vekiole sk i  eoScon Al
m'ﬂ:ﬁﬂﬂiml,ﬂ

Fﬂuﬁ:ﬂwh‘ﬂﬁk.nmmhﬂuld hﬂ,mﬂw}.tﬂmm[dﬂm.ﬂwnmﬁﬂm
{armal, weier, particles, ein.):

mmw‘m
Enginell_£8Vsy, Aot A Towe fativet s . Tor of flagpess J’wr

Trmmuieica Bl /e g Aqrd oo Kep jo eorel

Fual flller 1.zad Free™ restrtne tn place? (v Y™ Desatos
Locxtion of el fller cap (or evidance of remalng)
. Catelyth oouvarter (amy discolorttica or swelllog?)__ A/ £
mﬂmmmmﬁwwmmﬂ: Lk <P JHF




anmnwm ) mmw VDMLReEEPI .. Figeéof§

ik bk ih dokikiicdd mm H*E:Hﬂm#il:ﬂiﬂiim

Tuke platures of the she snd suicr conmmasts below. 1fn stractars was krvolved, or if i appests the opeeating cnvirammost was.

a contrfboting factor o crma, take pictires &y mecwsmny. Fxamples: bollding eleciriol, gas cion, witer hastecs of ofbor fhams o

soures, tall lexves, oty Bcxting veldols was stock, sic. )
Fﬂiﬂﬂuﬁm hﬁ&mﬂﬂhhﬁl‘.ﬂmmm of the daages sud mke wotas s

BOCORNLY.
Coarmente:_Tzis HoMeni@d oy obmis Fold.
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PRELIMINARY REPURGHAHE AUTHORIZA‘HON

m_-ﬁh—thmumﬂmnh-l-—nmmh h_l'm-l

.._ml. R . DATE: 102080
CADILLAG (m] ) mmnwﬂm .
CERAET O mmm‘ﬁﬂﬂm
OLReMCBELE [ cusrousr v T
PONTIAC-GME [ CUBTOMER DAY PHONE NO\:
AL CARE NO. (f avaliabla): -
YEHICLE INPFORNMATION:
ooV [T Jo |4 [° [¥ [5 [2 |k [% J= [* [® [ ] [& [0 [6 |
(blmt) Lisl
NEW VI

Tha DSM mutst advisa the cusionser svd the caaler that the following Nems will be & facky In dotermining the
cusiomer's finemcial participation. (BRG fo finalize with oustorwseidaalng
Taxes & Fees » Nogafve Equity « OverAlwanoe
= No Rebalea'Cash Incentives of eny kind wik bo sllcwed on replacemeont vehicle. -
» Bpackal Lasss Rales and Finanoing will ba sllowed an repleosment vehicls.
« Cument QM Card paints muy be applied oh replacemernt vehicls. 04‘
. « @M Card poirts wil nover be refundad [ cesh, qg,ﬂ"{

Detall your agroement with the customer on the follawing Hams:
UsagwDepracistion: '

wm_p_lﬂ

Afarmaricat lome: _L'}!ﬂ

NOTE: DEALER MUST NOT DELIVER REPLAOEMENT VEHICLE UNTIL HKAL TRANBSACTION DOCUNMENTS !

~ EEpTERRES




.Case 990088335

mm mcmmxs CRE 111999 15:59 CABROSOM

12VIN : IGHOWSIEAXAGS1606 ENG: 3.0L V6 MFT FLANT: ORION MI
13 YRAJUDL : 1998 O PARK AVENUE WDEL: 043099 15 MILES: 003800

16 DEALER : PADL BATT BUKCK, INC., 17200 R: 24 35511
18 OITY ; CHEEETORTAGA 19 STATENY
CDE 4 HESC CDB COMMENTS

&'ﬂl 1 FRODUCT ALLEGAT 20 IND PARTY CALL STATES THE OWNER VENICLE LOURIET 08X
T4 0 GENERAL INFOEMA 11 *=REMIRCHASE HANDLING ™ *
THIR: OMTS ACTION: LEEY: 920068333 CRE 111571999 1539 CABEI30M

NHRT: CMJT8  ACTION: 1EEY: 990088315 Iy BOSCE
CGENHRAL COMMENTE TOTAL OMTS: 13 TYPR: 1T
UEER: BSOCR. DATH: 0R/27/99 TIMER: 09:19 CXCROENTE 1 -

16T OWHERAILEAMGE PER, CUET/YES GMPTYDEL PER WINE/
DEALERSRTP PHORNI7163913903NERVICE MANACHRBOR MOZER

7ND PARTY CALL. THE SSRVICE MANAGER BOB OCNTACTED BUICK STATING HE
WAS REFERED BY FI DBC TO CONTACT BOICK FOR A 1241 FOEM. BUICK SET
A CASE [P FOR. THE OWNER, AND GAVE THE B(D TEE NUMEBER,
BB FEATHD THE OWHERE VEEICLE DOUCHT ON FIRE TINDER. THRE BOOD 'WHILE THEY
WERE DRIVING. BB ALSD STATED THAT NO ONE WAS INFURED [N THE FIRE.
1BOB ALEO STATED THAT THE VESICLE WAS TOTALED, HUICK, ADVISED THAT THE
CASE WILL BE TRANESENED T OUR, INVESTIGATION TEAM, AND SOMECHS WILL
BB GIVING EIM A CALL FROM THENE,
itk 4 RINTTED (DL Wbt
CARMEN ROBINEON BUICK. RELATIIN CENTHR, TROY 245-552-2707 NO VME.
TEIE: OMTS ACTION: IXBY: 990065333  CRS 117191999 13:59 CABSOS0AL
NEXT; CMTS ACTORE IXKEY: 950088384 ID:; BOGGT

GENERAL COMMENTS TOTAL CMYS: %3 TEPE: LI
USER: B6OCR. DATE: 08/2789 TIME: 10:33 COMMENT %, 2
THE OWNER CALLED BUICK. BUKCK ADVISED HIM THAT THE SEEVICE MANAGER
CALLED PRIOR TO HIS CALL, AND A CASE WAS SEX'UP. THE OWNER STATHD
BE DORS HAVE TEE CASE NIBEER. BOICK, ADVISED B THAT SOMBONE WILL.
'BE GIVING HIM A CALL. 'THE OWNER, THANKRD BUICK.

CAFMEN ROBINSON BUIOE RELATEON CENTHR. TROY 243-532-2 707 NO VIR,
THIS; TS ACTION: [EKEY: 990088535 RS 11/79/1999 1329 CARSOMM

NEXT: CMI3 ACTION: | KEY: 900055335 1Dx: BCGF
GENHRAL COMMENTE TOTALOATS: 13 TYPE: I
USER: BMAM DATE: (0KEN9 TIME: 14238 COMMENTS: 3

9289 OCALLFIVE SHE RRECT VMR FROM RORRRT ROPATUR IN BIURINFSS



RESQUBLCE CENTEHE TOUCALL BCR RACE. CUST GAVE BCR. HIS EXTENSION
EBC3. ATTEMPTED TO CALL HIM 2X, BUT HE WAS N/A. BCR. LEFT VME FOR, HRM
TO CALL CUSY BACK. 05 EHE 'WILL CALL BACK IF SHE DOBR NOT HEAR FROM
HIMBY TURSDAY.
THERE ARE NOT COMMENTS IN CASE INDICATING SEE SPOKE WITH ROEERT BUT
BB WILL ATTHMPT TO CALL BIM BACK LATER TOFIND OUT IF EE CALLED CUST
ANGELA L MILTONTROY CAGC 243 952 2719 NO YME
THIS:- OMTH ACTION: LEEY: 900082335 CRE 1119199% 16:00 CABSIOGM
MEXT: (MTE ACTIORE IEEY: 990028355 1D BDSEF

GEMERAL COMMENTS TOTALCMIS: 13 TYPE:1I
m k4
GENMGE, OF DLR TUNY CALLED STATING CUST IS CURBENTLY AT DLR AND 15
VERY UNHAPFY THAT UMK JE DRALING (RIS, PEET SREETNG TFDATR.

h{mw:mmmmwm
MYERLF WILL RETURN HIS CALL WITH SCMEEKIND OF FURTHER R0,

CHOM CALIRD SURAN SHRA IN BRC §HE 1§ GETTNG WITH ROBERT 'TO £EE IF
HEB CALL CALL CUST AT DLR TO FURHTER HANDLE IF BE CAN NOT SHE
WILL EETURN MY CATY. TO CALL TAR MYSEIF,

HILLY HAMILTON X-2717, TROY FITH,

THIE: OMIS ACTION: TXEY: 920088335 CRE 11191599 16:00 CARS0I0M

mm ACTICEY, [ EEY: 990028335 ID: BOGGF
CGEMEEBAL COMMENTS TOTALCMIS: 239 TYFE N

mmmm TRME: 1232 COMMENT & 5

0907 9%

CRMRBCEIVED CALL FROM DLE. CRM EPCXE WITHPREVIOOS QR EILL

WEI INEOBMED CRM THAT SUSAN SHEA WILL BE CATLING THE (UST

CEM INFOEMED THE DLR. OF TEE ABOVEINFO,

TR STATEE TO DOCUMENT THAT ALL THE CURT (b4 CARD EARNINGS WHEH

SFENT PORCHASING 'THIS VEH AND HE PUT $3,000.00 DOWN ON THE YEE

CRM TOT A RODBRKNUE 248 232 2712 RO YME, TROFT SITE,

THIS: OMTS  ACTION: IXEY: 990083735 CRE LIINISNY 16:00 ARSI

NERT: CUTE  ACTION: IXBY: 990080338 ID: HOdGE
GHNERAL COMMENTE TOTALCATE: X3 TYFR IE

TEHR: BOSEE DAYE: 030799 TIME: 125 ORENT £ 6

QT80
AVM DEQNMIE BERSTED CALLED SEEETHG ANY INFOTROM THIS FILE .

bmummmmmmmmmmmmm
HAC GROTP WILL CONTACT CUST TODAY T0O ADVISED THEM THAT WE ARE WORDING

CONTHIS COMCERN,
AVM THANKED CRM FOR INFO,

BILLY HAMILTON, X-2717, TROY SITR,
THIS: CMTS ACTIOR:IEEY: 990081335  CBS 1LAV1999 15:00 CABS030M

NEXT: 4TS ACTION: IKEY: 990088333 I BSOF
GENERAL CORSMENTE TUTALCOMTE: 13 TYPR XL
UEER: HS1RD. DATE: 030799 TIME: 14:33 OORIMENT & 7

2199
CAY EBT (1 1241 SCHEENS ADVY OF CiF TIME FRAME BT MATTER O ACK AND ACK




TINEFRAME. I THANKED O FOR TIME ADVOF MY
ROBRRT RAPADAS PAR THAMEXT 1716

UBER: BOSEH mm TIME: 14:59 OCOMMENT ¥, 8
THAVE SPOEE WITH PAR, ON THIS FILE, THERE WILL B3 MO UPDATES ON THE
Egmmm.nmwmmmmmmmm

BILLY HAMILTCRL. X-2717, TROY SITE.
THIE CMTS ACTIREIKEY: 050068335 CRS 11/15/1999 1601 CARS030M

NEXT: CMTS  ACTION: IKEY! 290088335 ID: B0AGE

GENERAL COMMBNIS TOTALCMIE: 23 TYPE: LI
UHER: BOSEH DATE: (V759 TIME: W29 CONMENT - 9
2T

DLR CALLED STATING COST IS CALLING BEVERY HOUR FOR PAR UFDATE,

CRM SPOKE WITH ROBERT IN'HRC, HE ETATED TEEY HAVE NOT EBCIEVED
INSPECOON C VEH YET, CHCE TBEY HAVE UPDATE TEEY WILL QONTACT CUST.

CRM ALLOWING PAS. TO EANDLE THIS 1§ THERE CARR,

BILL HAMILTON, X-2717, TROY SITR.
THIE: CMTE ACTEIN:IEEY: 350DES11I CES L1/T1999 1501 CARSCIRA

NEXT: OMTE ACTHIN: IEEY: 990038335 ID: EDECF
GHNERAL COMMERYTS TOTALCMTE: 25 TYFR I
UBFR: BY7KE DATE: 092859 TRJE: 09:35 COMMENT # 10

052499

CUST FERNED CRC FEQUESTING INFO ON TiH CASH. OO KEVIHWED TS CWIE
AND INFORMED T8 COST TEAT AB OF /37, THE INSFECTION REPOBT BAS NOT
BEEN HECVD. CUST REQUESTED TO RECV INFO FROM PERSCN HANDILING HES CARR.
CHM PHONED ROEHET IN (RO, ANY ROFERT STAETED THAT HE HAR NOT BRCVD
HEPORT AND AE 80RO AS EHE DORE HE 'WILL CALL THE COST. CHM INFORMED CUST
OF IO EBCVD. OORT STATED THAT HE WILL BE LEAVING TOWH 49 AND BETTIR
NDNG 17, CRM INFORMED COBT OF DDCUMENTATION, CFM THAMNERD CUST FOR.CA,
LLING BUICE.

CAC TROY KIMBHRLY EBTELLE 248 $30 2724 M0 VME

HEXT: OMTE ACTEOEIREY: 99008883y T ERGOE
GENERAL COMMENIS TOTALCMTE: 11 TYFR: U
USHE: H3IB0 DATE: 1072089 TIME: 1312 COMMENT # 11

PO PRA 10719, ASSICRNED TO SONTA. SNOWDEN FOR. FEITRCHASE HANDLING.
B.GONZALEY

USER: EMCF DATE: 1002095 TIME: 13335 DOMMENT S 12

10/20/pgbars

C'WNER CALLED STATES FILE 4. CYWNER RE(REST UFDATE OF FILE..CRM

FEVIEWED FILE_CRM TEAMEED OFWNER. FOR BOLDING...CRM ADVIEED OWNEB XTLE
JUST ASEIGNED FOR. REVIEW IN ANOTEER DEPT..CRM ADVIED OWNER CRMIEFT
MESAAGE W/AEM WEHO 15 HANDLING FILE...CRM NOTHE MBASAGE WAR LEFT W/
SCNJA BROWIEN. OWNAR THANKED CEOL..CRM THANKED OWHNER POR. CALL. .CORA
FRAZIBR/TROY

THEE: CMTE  ACTHON: T KRY: 9950088335 CRE 1171571999 1807 CAREONM

NERT: CMITE ACTION: I KEY: 95003K133 IDx BOSGE



GENERAL COMMENTS TOTALCMIE I3 TYPE: I
USER: FSISS DATHE: 1072799 TIME: 0032 COMMENT# 13 .
ialiopelairiciniioieiaicgfalaliiiisirinjuisial
HEPURCRARE OWNEBRHTP FILE "
SOMTA BROAWIIEN

M45-685-7343 TILE, UBR OMLY
el tuieiriutririmistriiniel irlibtisintetet:

10-27-Depitrirink

I SPORE WITH O/NER. 10-21-99_ 1 ADVIRHED O/NER. CONTACT #FORLANY

7} _ O/NHR STATHE HAB HITEN TN XENTAL VEH FOR 80ME X NOW & WOUOLD

LIEE TOHAVE CASE RESQLVED . OMER BTATES IN FROCTSS OF MIRCHARING

NEW VEH & WOULD LIEB DIEOOUNT (B OETTIONE POR. VEH . OVSTATEE
PORCHASING A 2000 BOCIK ... T ACENOWLHDGE & ADVISHD QR WILL LOOK
Emgmmmmﬂmﬂmmtm

CACREMIR

THIE; OMTE ACTIEE IEEY: 990081335 CR3 11/19/1909 3602 CARSI0IL

NEET: CMTE ACTION. YEEY: 900065335 I BSGEF
GERERAL COMMENTS TOTAL CMTE: 2 TYFR:H

UBHR: I25E DATE: 102799 TIME: 1030 COMMENT ¥. 1

10-28-5otee=

FILE BEING CLOZED BEY REFIRCHASHE . O/NBR IREORANCE OO, PATD

GMAC BMARTLEASE CFF AFTER ACCIDEINT TOTAL VEH .. FILB FORWARDED

BACK TO AR SUSAN EHELL FOR. FURTHER HANDLING..

SOROA 2NORWLIEN

CAC REFUR

ﬁ;ﬁm DATE: 102759 TIME: 1)37 COMMENT ¥ 15

EEC CALL FAOM DHEALER IT APPRARS THE THR WAS S0N MOMNIES NOT PAID TO OWN
EB. THXDUGH BIS SETTLEMENT WITH INS CO 1 CALLHED CHELS ROFFEY AT HEIS AN

D BHE ADV THAT ] SBOULD FAX OVER THE CASE TO (BEQ THRARHERS ATTH,

AND NOT CALL O <REG WOULD BE THE NEXT PERSON TO CONTACT OWHER
FOBEBT DPAPADAS PAR THAMERT 7516

MEXT-CMYE ACTION: TEEY: 90002A335 JLry

UENERAL COMMENTS TOTALOMTS: 23 TYFE: L
UHHR: TRS64 DATE; 1102/99 TIME: 1509 COMMENRT #. 14
CBM RECEIVED CALL FROML AVM-DEXMEE ERNETEAD, AVM STATES THAT THE CXRST
HAS CALLED THE DLR ETATING THAT X2 38 WOT BEING UPDATEE O WHAT 18
GOING WITH HIB REPURCHASE OR. RHILMRIRIEMENT OF INSURARCE, BTC. AV
SHEES THAT THE CUST KBCHIVE CALL FRARTS TOUFDATE HIM AS CUST I8
TREING TO PIRCHASRAKASE NEW VEHICLE AND NERDS TOENOW THE STATUE.
AV STATHE THAT QUST I8 ALSD CONCERNED ABOUT THE 3,000 DOWN EB FOT
O FES LEASRE, CBM CALLED ANTY EPCKE TO BONTA, Af fHE WAK 'THE LAST WITH.
CAYNEREHIF OF FILE. S0NJA STATES THAT SHE WILL RELAY MBSEAGE TO GRBEG
THRASHERS AR HE IS THE ONE ON THE FILE NOW. BONJA STATES THAT SHE
WILL EELAY MHEESAGH FOR HIM TO CONTACT CUST, THE SEALES MOR/TONY &
T16-891-5595, ANI) TEHE AVM @ 1-500-336-3004 EOXN £498, TO OFDATR
THEM ON FILE. CEMIB TIEE. II AND HAS KNOW KNOWLEDGE OFFILE TO
LEY THEM ENOW WHAT 18 GOING ObN-MR. THR ASHER PLEASE TIPDATE THEM
AND FILE 80 T ENOW THAT BVERYUNE IS UFDATED. #=MINDY BANATITAMPA,
THIS: OMTS ACTION: IKEY: 950032335 CR5 11/19/195% J6:02 CABSISIML
HNEXT: OMT8 ACTION: LEEY: S00088333 ID: HDSGF

CGENHEAT COMMANTS TOTALCMOR: 23 TYFB: I



-

USER: T0934 DATE: 1171559 TIME; 0338 MTI: 17

ED. THEOMPSON TO CALL GREG THRASEER AT RSIS TO INQUIRE RRGARDING
STATUS CF FILE AND REPORT TO MANNY EURIEL AS SOUN AS POSSHEHLE.
B, THOMPEON MAY B3 CCNTACTED ATHEENNN - TH13 HULMBIR. 18 MOT
PORL CUSTOMER [JEWirted,

';m:ﬂllﬂ DATE: 111559 TIME: 1134 COBSENT & 13
L1399

BENDING CASE TO TAMEA TORLMER DEANS ATTH......
OVERNIGHT

BORERT BAFADAS PAR. TRAMEXT 7316
THIS: CMTS  ACTION: [XEY: 99008AI1% CRE 117191999 1603 CABEOMIM -

NEXT: CMTS ACTION: ] EHY: 990088333 1D; HD6GE
GENERAL COMMENTS TOTALOMIE: 233 TYFE:IX
UEER: BAIRR DATE: 112599 TIME: 1440 COMMENT & 19

=1 CALLED AVM SPOEHE TO HIM ABOUT POSSIEL Y PUTTING O INTO ANOTHER
LEAER WITH THE AMOUNT 2947.38 TAKEN OFF AND I8 THIS IN HIR POWHRS TO
DO HE AT HE WOULD LOOK TNTO IT

~THIE TAKES LIS TO THE PRHSENT 'WHERE HLMHA DEAN THOMPEON CALLED ME AND
ASKED ME TO CALL AVMLAND FIND OUT WHAT HAS HAPPEND SINCE

BROBERT BAPADAR FAR TEAMEXT T16

GRENERAL COMMENTS TOUTALCMIS: 1 TYFEII
USER: BSIHR DATE: 1171399 TIMI: 1502 CIBSMENTY: 20
L1599
FEC CALL FiCA ELMER DEAN THIRIPEON (PAR MANAGER) WANTING TO UNDERETAND
THE DYNARMICS OF TEHER CAEE. BERE I WILL RECAP
=1 REC CANE ON 08.27.99
=1 FAXED BAA 020159
~THE INSPECTION WAR FINMHED 0N 09.27.99
- I BRGAN FERTRCHASE ON 10.20.99 (WHEHE FILE WAE NO LONGER IN MY CARE)
= FIIE WAS ¥ETUENED TO MB (O O REFOR. 10.27.99) WHERE 1 WAS ADVEY
FEFURCHASE THAT O HAD SETTLED WITH HES INS Q0. I WAE ADVEY SURAN FHEA,
TO CALL BS3% T0 GET THER ETANCE,
=1 CALLED CHRIAS ROFFEE 'WHO ADV ME TO SEND CAEE OVER TO GREOG THRASHE
RE ATTN, I WAS ALSQ ADVYNOYTO CONTACT O,
= GHEG TERARHER. CATLED ME TO ADV'IEAT BFES COULD NOT CUT A CHECK.
= AT THIS TIME IREV CARH WITH SIBAN BHEA WHD ADY THAT I CONTACT AVMD
ENNIS BENAED {716.7684331) MORB-Obo0bbRbLBbDEERDIE
THIS: OMTS ACTICHE IXEY; 990088313 mzmmmcm
HENT: OMTE  ACTIOMN: J KEY: 90008Y133
GENERAL OOMNMENTE  TOTAL CMTR: ﬂ 'rmu
TEER: HEIRR. DATE: 1171699 TIME: 11:22 CONMENT#; 21
1L.14.9%
FILLED 00T A CHBCE REQUEET FHR GARY BCHABFFER REQUEST. CALLED AV ADV
HIM OF CUBREENT EVENTS. ...
BOBHEET RBAPADAS PAR TEAM EXT 7316

USER:- BE1ER DATE: 1716599 TIME: 1539 COBAENT #:

111599
CALLED O O ADV THAT PADL BATT HAD CEFHRED A DRAL. 1GOT OFF PHONE WIT



H O CALLED PATN, BATT SPCKE TO HIS PARTNER WHO ADV THAT THEY AT*THE FYHA
LER SHIP WERE TAKTHG (¥ THE 2997.56 OF F'THE HEW LEAAR ANDT WOULD O
WA, FOR TEE O0ST....
ED THOMPSCN ADV THAT I WOULD NEED TO GET BUYERS ACREEMENT, INVOICE, AL,
BD THE RENTAL RO....
CALZTNG DEALXR,
RORERTRAPADAS PAR TEAM EXT 7816
'TEIH: CMTS ACTION:IEEY: 00088335  CRE 11/19/1999 16:04 CARSOI0M
NEXT: CMIS  ACTION: IXEY: 990088115 1D HCN

GENERAL COMMENTS TOTALCMITS: 23 TYPR: 1l
TSER: HOCED DATE; 1/1599 TIME: 14:40 COMMENT#: 2%
ED. THOMPSON, GMPAR MANAGER. ADVISED MANNY SURIEL, CUSTOMER:
ACTIVITIES MANAGES, POR. NE, REGION TEAT DLR, WOULD BRPAID
FOR 52987 AND NENTAL VIA GMWA SYSTEM. E.D. THOMESON
THIES: AFTRLCY. ACTION: CEEY: S5008KY3S CRE 11/1%1999 1504 CABSN0M
WEXT: AFRCY, ACTION: IEEY: 990064315 ID: BOSOE
NAME: LOWRENCE LOBACCEIARD CLARENCE,NY YRAML: 1999 OW TYER: IT

APFTER CALL THRORMATION

mmm FOBRIBLE SAFETY Y (¥

DO BEVIRW CLOEE COREVIEWED TEATE:
REGIONEEV CLOSE: RECHCRINEVIEWED : (V/N)DATE:
COE#DESC  CORCOMMENTS
T, 1 PRODUCT ALLBGAT 3ND PARTY CALL STATHS THE OWNER VEHICLE COUGHT ORT 7}
SEE COMMENTS
T 0 GENERAL INFORMA *“/REFURCHASE EANDLINGH
SER COMMENTS
TEIS: THIRD ACTION: CEEV:O00QERI3S CRS LU/14/1959 1505 CABS116MS
NEXT; THIRD ACTION: T KEY: 900088335 1D: SINGE
CLARRNCENY YRMDL; 1999 CW TYEE: 10
TEIRD PARTY INFORMATICN
THIRD PARTY "TYPE: OWNER



INCIDENT 08/25/99 TIMEZ 15: 00 (34 HR CLOCK)
CWNER TITLE

BTREET :
SENY 3

aIY :
HPHONE AR B PEONH:

COMP :
DRIVER TTT1E : SAMHE
FIRET : MI: LAST;
ETHAEET :
CITY 5T Jar:
HPHONR : ALK B FHONE:
CLADJANT TITLE: SAME
FEAT ; MI: LAST:
STHEET :
CITY = 2P
HPMEOKE Al B PEINH:
THIE: 12412 ACTION: I EEY: POOOBRSSS CBE 111%1999 15:05 CALCIIA
NEXT: 134]3 ACTION: 1XEY: 920058753 1D: HOGGE
NAME T A RN Y YRMDL: 1999 OO TYPE: 11
OMIZ41 PAGE 2

BODELYINIURIES  :N(V/N) NUMBEROFFROPLE
WAS ANOTHER. VEE INVOLVED : N (V) NUMBRR (B VERICLES :
DUD VERICLE TORN OVER. N(¥AD CUAIMANTREPBY AITHY: N(VaN)
WEERE CAN VEEIOLE BR SEEN: UNK

VIN : IGACWIIEANA6S 1606 m.nm:m

TRADL: 1999 CW MILBAGE: 5500

Bibeleduidelt SOOI ikl DO SRS KRR S
PRINCIPLE DRE OF VEHICLE : PERSONAL

DRIVER DRECRIFTION OF INCIDENT £ CAITSE: I WAE WAITINGLAT A BTOF BXGN WATIING F
OB A RIHT HAND TURN DOWN AALT ROAD (GRINER AND BALT) AND ANOTHER

DEIVED. INFORMED ME THAT MY VEH WAS ON FIEE. BE WAS THEE VEHMAKING A LEFT
HAND

TURN INTO GRINER

NATURE OF WEATHRR: CLBAR AND DRY
THIS: 12419 ACTINN:1KEY: 990088335 CRE 117191999 15:06 CALG10M
HEKT; 12414 ACTION: IEEY: 0000RI8Y D EDEF




YR/MDL: 1999 CWTYPR IT
WHAT COMPOMENT(E) ARE ALLEGEDLY DEFRCTIVE: ENGINE FIRE '

WHD MADE ALLBGATION OF DEFECT: OWNER.
WAS VEHICLE TOWED Y (YA

TOWING CONAME :TUNK
TOWING 00 ADDREES: TNT.

TOW NEIVER NANME ; UK

DID YOU SPEAK TODRIVER: Y (¥/N)
IF "N GHVE BOURCE OF DRIVER DRS(:
VEEICLE SPEED EST :
SOURCEOFEST  :DRIVER
THIS: 12414 ACTERE I XEY: 930083333 CRS L1/11999 16,06 CALCIAR
mmu ACTICR: I EEY: 000088395 I ERSGT
NAMF I 1. ARENCENY YRAMIL: 1999 CWTEPE: I
G4 PADH 4 '

POLICEREPORTMADE:Y (Y/N)  EEPORT ATTACHED: N (YiN)
IF FOT ATTACHED, GIVE STATIONAOPFICER MARING BEPORT: COUNTY SEHERRIF DEPT
94773 ERIR COUNTY

ANY WITHESERS : N' (YiN) NIRBER:

INCIENT LOCATION
LOCATION OF INCIDENT: BALT AND GRAINER

EIND OF ROAD: A XD OF SEBOULDER: A (CONCRETEAGH AVELANET/ROCK -
CRITSE/ASFHALT)

ROAD CONDITIONED SHOUIDER CONDITION: D (WET/DRY/ICY/OTHER)

VIEDDN ORSTEGCTIONS : NONE
YOSTED SPHED 148 (MPH)
THE: 13413 ACTION: 1EET: 990088335 . - CHS 1U/1W1999 1507 CALGLSOM
NEXT: 12415 ACTION,: IEEY: 90003%135 1D B0SGF
kane i (T ALRNCE NY YRADL: 1999 CW TYER: 1T
GM1241 PAGE 5 (VEHICLE)
+ WMV SIAXASS 1606 DEL DATE; 04 3099
mmcw NEWCSEIVDEM): N MILBAGE: 5500
AXLE: ENGNE :
ms : ETATE:
INKPRC STECE STATIONS : EXPDATE:
SPACTAL BOUPFBATURES: NONE

NATURB AND EXTENT OF DAMAGHS: TOTALLHD

FST COBT OF KEPATR: 1
PRODUCT CAME ; KOME CAMP FEFPORMED: {¥A)
-y Desc
TIRE EIZR AND BRAND: TNK
. CONDITIONOF TIRE: 1 G RF:G RR*G LR @ (GOCIVPOORFLAT)
SPARE: G
THIS: 12415 ACTION: I EBY: 990038333 CES 1171971999 18507 CALGLONS




'WEEH FHOTOS TAESN: Y (¥A)) NUMBHR: 25 BY WBOAE RICHARD MIALX]
ADDRESS "EHAA

VEEICLE INRPECTED: ¥ (YA)) NAME : SICHAKD MIALKI

NAME OF INE. REF AT DNVESTIGATION: THE

SELLING DEALER. :LISTED

AUDRBES  LETED

SERVICING DEALER, ; LIETHD

ADDRESE LIEIED

FEPAIR ORDER FOUND IN VEHIOLR HIETCHY: M (¥Y/N) BOWMANY;

IF *N" ERPLAIN : NEW VEH

ALLEGHD DEFECTIVE FAET(Y) EEMOVED : N(Y)
PARTA NAME COSTORIAN;

LOCATEON :

?tmwummmmmm 10.04.99 ALV THAT AS A GOCD WILL
TURE Gb{ WL BE BEPURCEASEDNG THS VEH, SOMBONE 'WILL BE 3% CONTACT 1N 2 DAYE
THIS: 12417 ALCTION: TEBY: 900082133 CBA 1U1W1999 16:08 CALCE MR

NEXT: 14110 ACTIOR: EKEY: 990083333 IDv; HOSGF
YE/NDL: 1999 CW TYPE: 11
GMI241 FAGE 9
GENERAL COMMENTE: TOTALCMIE 1
USER:ESIRR DATE: 100499 TIME: 13:21 COMMENT®: 1

INBPRECTION SIBIRIERY
‘THE CAHLE BTINNING FIONNING FRCM THE STARTER TO THE FUEE BLOCK {EAR. THE

BATTERY
ABEAY HAD BOME STRANDS THAY WEBE BEADIED.
THIE 124110 ACTHON: CERY: 550688338 CRE 1111999 16:09 CALG190M

INVESTIGATION
mrmmmmmvmm‘mm AB A QOOD mm GM WILL. RE

REFURCHARHT
NG THE VEH

INGURANCE OO CODE: INEMINGL DATE ERNY: 00499
RBGEON AFFEVD BY : ED. THOMPHON DATE: 102809




1. WERELIEVE THIE CLANM MAY DESERVE FURTHER INVESTKIATION BY YOU.

3. OPHER: .

NEWARND ACKNTCG: L XTINDEREIGNHD FORINQUIRIHS TO: 1 X UNDHREEINED
ANDVOR.2, ANDOR 1,

ENCLOSURRS  : 25 PEROTOR INSPECTION SUMMEY CASE HISTORY
s ol
CONTACT

CIFY TROY ST: MI ZIP g OONTACT TYTLE: PARMANAGEHR
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TOTAL GAS - DAL - emEASE

MOU 15 "99 13:2%

il o




=, §
-

+ Bagar 1. bDocunent Name i unticled A .
THIE: BASE ACTIOM: C XEY: S000BE3IAS CRE 0970171953 08133 CABIOZOM
HEXT! BADK ACTICH)N- FEY: 390088333 I B8lhR

o7 or: XY 04 XID I
10 B EHONE:

'II:I. m i IAFrORMAYTON ir"l 20
. 1 08 MI: 04 TAST 1
ﬁE ]
:
‘ L]
i

VERTCIE/DEALER INFORMATICON

12 vIN t 1GACWS2EANAGS1E0E ENG: 3,.8L V6 NFI  PLANT: ORION MI

13 YR/MDL : 1359 CW PARK AVENDE 14 pEL: 04 3D 8% 15 WILEA: Q03400
16 DERLER : EADUL BAXT BOXCE, INC. 17 ENDIR: 24 36521
18 CIPY ¢ CHEEKTOWAGH 19 ETATE: HY

CDE § DESC mnms

TOL ) FRODUCT ALLEGRT mmmmmmmmmmn

RERER

FFLY BAEE 4 QI BF1S AFTRCL PRPAS CLOAE FPRL7 COEACH FT16 DLRLODC
FE1S CRI% PF20 TELLST PF21 LITLST rm ECMEMT FF23 CORRSRL PFI4 CAL

* 7871253

. Data: 5/L/99 Time: O0B:36:35 AM




Tk

THIR: OMTH ADTION: I XHY: 930088338 CRS 0870171599 0B:24 CAREONOM
NEXT: CNTE AITTON: T XERV: 930086335 ' ID: HA1PR
GENRERAL COMMRNTH TOEAL CHNTAr . 2 TXEE: GO -
. TIER: BUOCR DATE: 08/27/%9 ‘TDMEI 09119 comawT 81 1

15T OWABR/MILEMGE PER CUST/YES @MFE/DEL FER WINS/
DEALERNHTPE PHONEr 7100515585 ERVTCE NAMMAGER: BOE HOEER

N0 BARYY CALL. THE EFVICE MAMAGER BOB CONTACTED BUTCK STAYTHE MX

A3 RENFERED BY HIS DEC TO CONTACT BMIICK FOR A 1241 FORM. BUICK SET

A CASE UP FOR THE OWNER, ARD GAVE THRE ROR THF KUMBER.

OB STASED THE OWNERS VEEICLE COUGHT ON FIRE UNDER THE EOOD WHILE THEY .
WERE DRIVING. BOB ALJD SFATRED YRAT HD ONE WRA INJURED IM THE PIRE.

BOE ALAC STATED THAFY THE VEHICLE WAS TOTALED. EUICR ADVISED THAT THE

CASE WILL RE TRANSFERED TO OUR INVESTTGRIICN TEAM, AND SCHEONE WILL

BE CTIVING HIM A CALYL. TROM THERE.

whdkds RITTED CDY *wiveh .
GARMEN ROBINSCH BUICK REIATION CENTER TROY 248-552-2707 WO VME.

MORE: ¥

Erlil EASE Rri4 CMTS EFLY AFTIRCL EFLS GLOSE EF1T CBESQW IT18 DLIIGC
EF19 CRIN EF20 TELLST PF21 LIPLST PF22 SONEACT REDE CORRSEL PRI4 CAL
*I0004 TOP OF DATA DISFIAYED *

L]

. Date: $71759 Timm: 0073644 AN




'.&lt"l :Dﬂm Humn: el ed

THIZ: OHT3 ACTION: T EEX: $9008833% ' CRE 0970171599 06:34 CABSOIOM
REIT: CMTE ACTION: I EEY: 990093333 ID: ANIRR
GENNRAT, COMMERTS TOTAL CMTE: 2 ovrE: GO
. umﬂ_ﬂ;_ggucn DATE: 00/27/8% TIMB: 10133 CCMMENT B« 2 :

THE OMYER CALLED BUICK. BUICK ADVISED HIM TEAT THE OERVICE MAMAGER

- CALLED FPRIOR TO HIS CALL, AND A CASE WAS 3ET Ur. THE OMKER STATED
HE DOES EXVE THE CASE NUMBER. BULCK MWLISED HIN THAT SUMEUWE WILL
EE GIVING HIM A CALL. YHE OWNER TRANWED BUICK.

CANMEM RORTHSON RITCK RELATION CENTER TROY 240-952-27T7 NQ WME.

HORE: ¥

2712 BEASE PElL4 CMHTS BFLS AFIWCL. PFl6 CLOSE FYL? CSESCN FPF1E DLRIOC
FF15 CRI8 EF20 TELLAST FE2l LITLET PF22 EONENCT FFZ3 CORBSEL ¥FZ4 CAL
*IN00% BOTTCM OF DATA DIARLAYED +

. DAtal 571759 Timm: (B:36150 RN



— N s

+ Bige1 ) Document Neme: untitled s )
THES: 12411 ACTTOM: C KEY: PQODEB3AS CRE 05/01/1999 OB:%4 CALGLLON
NEXT: 12412 AS¥YOW:  KEYr D50088338 2 - TD: HEIRR

: @241 BAGHE 1

93 TIME: 10 1 00 (24 MR CLOCK)

C o

8%: WY eI :

E et ' »oxr B PHONEI

% EXRT:

BTt £TP 3

AFEST B PHMIE:

FIRST 1 MI » LAST:
STRERET 1

CITY |, : 5T: EIF 1

B PFECME : ASEr B PROME:

EFi3 ARAE PFl4 CHIZ PFlS AFIRCL PFLG CIOSE  ETLY TETIRD RY1E BREACH
PF19 CONYROL PF2( MEDARE PF21 12411  PF22 12411 PFr23 CORRBEL PF24 CAL

. Datea: 571795 Timmr 08r57106 M




m

« Bigas ] 'Decmaent Namat unbitad '
TEIS: 12412 ALTION: C XEY: 59008E333 CRE 05/0171989 00154 CATGLZ0M
NEXT: 12418 : DDOOENRSS ID1 B41RR
HEME: CLARENCE, KY YR/MDL: 1988 CW TYPR( 10

. Q241 BPAGE 2
BODILY IN 1 X (/W) WOMEER OF FEOTLE P .
: N (¥/¥) NUMBER OF VEHICLES -
DID VEHTCLE TURN OVER t N {2 CEATMANT REP BY NTTNY: H [Y¥/H)
WENSE CAN VENTICLE EE SEEN: UNE
VIN  : LaACHSIFAXEE51608 DEL DTEr 043085
YR/MDL: 1899 OF MILEAGE: 5600

FRAREREE  Wkkhhetd  ARREARREE bbb Sdkd  dikbddd RREEEEY bbb
PRINCIPLE USE OF VEHICLE : FERSOMAL

DRIVER DESLRIETION OF INCIDENT & CAIMSE: I WAS REAITING AT A STOP 270N WAITING ¥
OR A RIGHT HAND TURN DOWN SALY ROAD (GRINER AND BALE) AND ANCGTHER

DRIVER INFORMED ME THAT MY VEN WAS ON FIRG. HE WAS THEE VEH MAXING A LEFT HRND
TORR THTD CRINER

KAFURE OF WEATHER: CLERAR hMD DY '
FIrl3 BRAE PF1d M= PF1S AYTRCL PEFLG CLOSE PFl7 THIRD §¥18 BREACH
P¥lS CONTREOL PF20 METDARE FF21 12411 2 PFlZ 1241331 EFid CORRSEL EF24 CAL

. Date: 971750 Time: 08:57112 AN




* Fuge? 1'Dpoument Nama: lmtitled

THIA: 12413 ACTION: C XEY: 55008A3A5 CRN 05/0L/199% 08154 CALGIRON
HENT: 12414 : 530008345 ID: REARR
- WAME: CLARENCE, NY YR/AHDL: 19589 OW TYFE: 10
. G241 PAGE 3 )

WHAT COMPOMENRT (3] ARR ALLECERLY DEFECTIVE: ENGINE FIRE

WBO MADE ALLEGATYON OF DEFECT: ONNER
WAS VEEDLCLE TOWMD 1 ¥ {T/H)

TONING OO NAME : UNK
TOIING OO ADDRESS 1 UNK
TOW DRIVER HAME : UNX

DID YOU SEEMRK TO IRTVER: ¥ (Y/W)

IT "H" GIVE 3OURCE OF DRIVER DEAC:
VEHICLE SPEED BT 1 1
JOURCE OF EST 1 DRIVER

PF1Y BASE PFLL CMTE EF15 AFTRCT. PFLE CLOSE PFLY THIRD EFID HREACH
FP10 CONTROL PF20 MEDARE PT2I 12411 PFi2 1241¥1 FF28 CORRSEL PF24 CAL

. Date: 9/1/3% Tioe: 00:57:17 AM




- E—

Ll

. H.'g'lﬂ 1; Boentment: Neme: untitled '

THISx 12414 ACTION: C EEY: 950083335 CRE 0570171999 08:54& CALGLEOM
NEXT: 12415 : 990000955 ID: HBO1RR
WAME : CLARENCE, ¥Y YR/MDL: 1999 ON TYPE: 1o

. G124) EFAGE 4 .
POLICE HADRY T Y/ REPORP ATIACEND1 N {Y/i}

Ir Hﬂ‘! m,m Mﬂfﬂﬂm MAXIN: REBORS't COUNTY XHERRIF DRET S
$47193 HMIE COUNTY E
ANY WITHESEES 1 § {¥/H) MIBHR 1

INCTDENT LOCATION
LOCATION OF IRCIDERT: BALT AND GRAINER

KIND OF ROAD: A KIND UF 3BOOLDER: A (CONCRETE/GRAVELY DLRT/ROCK—CHRDSH/ASPERLYT)

ROAD COMTOTTTON: D BECULDER COMDITION: D (WET/DRY/ICY/OTHER)
VISION CBSTRUCTIONS : NONB .
POSTED NPEED 1 40  {epE)

TILE BASE PF14 QTS FFl3 ATTRCL, PYAS CLOEE P17 THTRD PFLE BRENCH
IF13 CONTROL FF20 MEDARRR PF21 12411 2 PFZ: 13811 Fr23 CORRAEL PF24 CAL

. Dato: 871739 Timas 08157:21 AN




1 & 4 b

s = Er.l Docummnt Wame: untitled -

THISI 12418 ACTION: © EXY: 950008338 CRE 05/01/1559 QB:A3 CALLLEOM

WEXT: 12416 H 1 590086335 ID: MOLER
WAHE) Y YR/MDL: 1899 CW TYPE: 10

41241 DPACE 3 {VEHLCLE)

YIN 1 1GHACAS2KIXLS21€056 DEL DATE: 04 34 $3
TR/MDL: 1998 oW o MW/ USED/ MOy W MILEASE : AS0D
TRANA 3 : AXTR: ENGTHE ¢

LICENSE & 5 STATE:

INSEE: STICK §: aTATION ¥ 3 EXP DATE:

SPECIAL DOUIR/FEATURES: NONE
MATURE ARD EETENT OF DAMAGEN; TOEALLED

EST CDST OF REEAIR:
FRODUCT CAME & FONE CAMP PERFOLMED : Y/
IF "¥" DESC: -
YIRE SIZE AXD BRAND: THX
COMDLTION OF TIRE: LE: &€ RF: ¢ RR: G LR: @ (GCOD/ROOR/ FLAT)
SEARE; @

FF1} BASE RFL4 CMTH EFlLS ARNTRCL: X716 CLOSE FPFI7 THIRD Prlé BREACH
EF1l9 CONTROL PF20 MEDRRE EPF21 12411 2 PF22 1241X1 IF22 OORRSEL PERIL CAL

. Date: 571799 Time: GB:57:Z7 AN
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Daix; October 27, 1999
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To: Greg Thrasher
Teephone: 313.5565.336% Fax: 313.665.0011

From: Robat Bapasdas
Telephone: 248.696.7316

Suhject: Tha case I spoke to Cheis Rodfey sbout @ 11:00 am 10.27.99 As adv by Mr Boffer T

zm NOT coetneting The ovter,
Robert Bapadas
Par Team
Eren Phase Coll Cusrar
“Thany

Tha information contatnad is fhis fhesinile may contsin privileged and/or oqnfidantiat
infarmation infended only fior the use off the individoal Bated sbove. If the reader of this
tramurission is not the int=nded recipicot, yon are boreby notified that any dissemination or
mmwhmm H you heve repsived this transmissicn in
o, plosss immadiately notify this sender by telephone and return the odginsl off this
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Fux & MB-553-0TH
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EERT: 1 990080338 ) « - ID: HILRR

WAME: CLARENCE, XY zm: 1995 OW TYPE: 10
: ani2il PAGE 2 .

BODILY IRJIURIES . . RO NIMBER OF PEOPLE 1

WAS ANOTHER VEN INVOLVED : N {¥/W) UIIAER OF VEEICLES *- ¢

DID VERICLE TURM OVER : B (YA CIATMANT REP BY ATYNY: N (YAR)

WEERE CAN VEETCTIE RE BREEN: TRE

VIN : LG4CNSRKIE4631606 DEL DTE: 043089

YR/MDL: 1959 CW MILENGE: 3600

i ek e i vk il i e o e k-l o WAk vk e fe el ik kekdek  Aedekdrkdedel

PRINCIFLE UGE OF VEHICLE : FERSOMAL

DRIVER DESCRAIPTIGN OF INCIDENT & CADHE: T WAS WATTING AT A STOP SIGH TWAITLIG ¥
OR A RIGHT BAND TURN DOWN HATT ROAD (GRTHER RND BALI) AND ANOTHER

DATVER IHFORMED ME THAT MY VEN WAS O FIRE. HE WAY THE VEE MAKING A LEFT HAMD
TURH INTO GRINER

HASURE OF WENPEER CLEAD MMD DRY
FF13 BASRE FF1i ONT8 PF15S AFTRCL PFLE CEROSE  PFL7 THIRD mnm
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P¥13 BASE B¥A OMTE TFLS AFTRCL FPFLG CLGHE  IFLT THIRD EF1Y BREACK
BE19 CONTROL PF20 MEDARR PF21 124311 #922 1241X1 PF23 CORRSEL PR24 chl
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BAA Contact :

Rty Smh

Subject: F.A.R.lmmﬂmqn TR
Flok: | 890088338 - L SR
. Clalmant
Vehilale {(Model-Year):
Vehicle Location: | CALL
Contact's (Neme/Phana):
Divisional Contact: | Robert Rapadas
bivision: [ Business Resource Corter
Address: | 5505 Corporais Deive
Guits 480
Ml 48088
Phono/Fmc: | 248.886.1718 248-606-T352
8ir / EDRU Cartridge: WW [Jexv [F7ov []*OBD K Cabk &
*ngE LVane, Venrture,Trans Sport, SThoute requirements
s"Hulck. Cadillee raquiremeants for '57-"88 OBD A
Date | 9/1/99
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page: | 11
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T BA: Phone: Fao,
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EAA A Use Onlv
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Ploass acknowisdge acceptance of this cass promptly by phone or fi.

Rapait Mallad LISFS Prionty:

__Pleese report complotion date by phone of fax.
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THIR CASE HAS BEEN REVIEWED AND APFROVED BY THE GM BRC OOORDINATOR. IT INCLUDES ALL REQRIRED
INFORMATION AND ATTACHMENTS, AND ALL REQUIRED FIELDS HAVE BEEN OOBMPLETED. IT HAS REEN
FORWARDED TO THE AR TEAM FOR APFROVAL. IF ADDITIONAL INFORMATION 1S RBQUIRED PLEASE CONTACT
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CUFARFINNG, Rav. 807007 PRODUCT ALLEGATION RESOLUTION g 10l G

Plone; (3K 2E7-T05F x —  Inepettion Date: & | %0177 Miwage & kwpection: ¢ FZF45
e vl i el sl o ol e el il I mm SR il el i ol e el i leliiede e el oy

Following the inspection, summacize the tests and observations.

MM@ w #u 457¥rc 15

=) ”ﬂ,ﬂ Jud?

"'-’-?-mu-ws iNirs Ocey

KL fas f.r"@_srﬁnga Liomew ﬁ.rcue- Coito Irine B Cawnih, Mo Aean)s
oL Appr ORPTATI 00, G Tairye LB TRBrr2,4) 0O flia 1 T 1 NBLYA T Qs
AT G (Taonir Bvendere. D07 SN Y OF LWIEE (s 08 Sows €cE O K7ty

Cowrt () Mo Ees Dardhmnsimd,

e i e e Bl ek e s el “ m W m Wil il ol i e i e il el il ik e
(g, Ploes tadiscio e, wdross & aone samuber of perse being taerviowed): Oivarar, /25 dloy
TR i

1. Viehicle moRfications or sfter-mariat sqpipmant? (eg. rdio. phome, OB, tires, whoehs. trallar kiseh/wirings. trabler benke comwrolicr,

| ydrmulie Nneg, e Sy, s )

Ecei(x), Sate: [nacalled, and by whsm (rwme, phoas)

2. Any prior collizion demege? (when, where, extans. repsired by, o) _ /At /b 780

3. For the following xystenmy, Hit snd describe prier repalis o sxistending problema/complninty ot time of inokdest (0.g. vo
wtarts, stafle, overhaating, los of coolant, waming lights "On", strangs odor, aoke, flxid heiks on drivewny, sgine noise,

engina mim, ete.):

Cooling Syvtam (YAN) "7 __: Repeiry (None, Gatisfied, Enrutiefied)_ Regaired by: (M. NewGIM, QwaerfOthery
Duxcxiba
ACSystem (v _ A ; Rapains (Moo, Sulasd, Uosatced) ___ Repaired by: {GM. Nou-OM, SromertOxher)___
Descxibe
Stvering System (YA} A7 Ropairs (Noas, Sniefied, Unsathtiod) ___ Repedred by (GM, Now-CIM, QwneriOther)_____
Describe
Trmnamission (vay_ A + Reymirn (ons, Butisfed, Linoxtafied) __ Repaired by (GM, Noo-Gad, QwnesOthery
Demxibo
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QMFARIRONG, Rev.3496  DividnBoté F9023 0030 vpMLRE#TI Pugo 2 0f6
shvtirssinrnasmrs I INTERVIEW - YEHICLERISTORY (Continned) S4h& baidbsssinsen

. Blectrical Sy (v} Y5 Rogeies (oas, Seetod, Lwathed) 5~ Repairod by (GM, Now-GM. DwaeeOtoy_SF

Descrbe_ EcpLoce WWSem Myve £ (2 280 MITS
Fusl Sysmes (¥A)___ NS ; Repairs (Nooe, Saisfied, Kowtietind) _ Repalred by (M, Boan-GM, Owos/Other) ____
Denribe
Exbeust Sysem (¥ __ A7 ; Repaies (Noos, Buisfio), Dostisfied) __ Repaired by (G, Non-GM, QwnariOthes)
Desceibe

Major Bugloe (¥7N) __ A - Repairs (Nooe, Sattalied, Lnsthficd) __ Repaired by: tGM, Non-GM, OwnooOter)
Describe

Buske/ABS/TCS Symem (Y/N) A4 _; Repaicn (Noua, Batiafied, Mopstixticd) ___ Repaired Iry: (G, Noa-Gh, QwnoriOtho)____
Describe

Body (YAN) v : Regaies (Nows, Saticfiod, omiefiedy___ Repaired by (G4, Nen-OM, Dwes/Other) ____
Describe
Other (¥N) __ A/ _+ Repairs (Nowe, SatisSed, Lnaticied)____ Repaired by (GM, Boo-Ob, Quior/Other) ____
Desczibe

Regular rssiriezance (8.5, oil cheuges, belis, hoses, ate.) Dose by: (NG Moa-GM, CvenesOder):
Minierancs records? (¥/N)_Y_ Dein/descriptin of last mstmenunca/rapair (b whont)_ ¥, /e reopr QMF

_BLLHYT. Lnsey pbsiony mev.Oips

Any aiter pertinom vahiclo Mstory informtion {frorn Interviowos or GM Wamaty Himory)? _/ved

Nane and address of service whe lowad (inclode tow driver’s namne), stored endfor provided temporay service io the vehick
Eessusen Atrtorre oy Sass, Giciere Mo
How waa vebicle tomed? fiis hed, dolly, iing. front or rew i) —— Y twwwed oa wheeh, how fr?_ —
e it i e i il il kel m m _m m ol e e e bl e il e
bbbinkbirisibitd A IRTERVIEW - IMMEDIATELY BEFORE THE FIRE  +trrissbrairsddas

Ao Jarvereviaw
If wehicla i # brock, or & car wrallering cacgo xt the thow of the incident, estimated total weight of cargo wid Irxiler Un L)

kud duseription __ AL/#7 joad [oeation

Driver's phiysical deseription (pmder, age, halghs, weight, dissbitities)

I vehiole's ignition was “0AT" priar 1o fire, for how long was it "0 Were all doors lockedT (YN}
Dirive Tangth {if vchiie v pacind pckir 1o fire, deacribo ax doive): . Mh, Distance travaled

If not parked, ahicie spred eatinate MPH Source of estimate Fostedspeed MM

Foel gruge reading (Eopty, 14, 12, 34, Fui) When st fimled?

Exart Incident bication__CH e A7 Tooo ﬂ?-m,_g;fg

Weathor condichons and vmh-_ﬁ-ﬂ;’f CiEX sz
Approx. tenperstare_ <25 SF. Asy pliysical visual obstvectios?_A/2




- e

. Rond: Conerets, Asphalt, Gyevel, Crished Rock, Dkt or Qthee? /7 Deacrihe:

. Open Hoad? (¥/N)___ Open Trank? (YAN)____ Other? (¥/N) ____ Deacyibe

GM-FAR-FINNG, Rov. G496 Division Reth VDML Ref# Pl Pags 3 o 6
swiswriiin  (TfA INTERYIEW - IMMEDIATELY BEFORE THE FIRE (Conflaned) #esomaives

Shoukler: Concrate, Asphas, Sravel, Crashed Bock, ik, or her? .  Drasrite:
Roed condition: Wet, Dry, oy or Qther? 17 I oftur, specty
Bhoubder condition: Wee, Iy, ey or Other? /7 i ather, specify
Thasoribe brale oparetion: (pedal Tesl, bruios gl wr grab, vibwsthon, nirmal, stny _ AL A&

Azy waraing Hghts “Ou®, bighlow gauge readiogs, or msage displeysd? (YN} _¢ Describe

Ecctrical rystenas operecion: GemmaD)shern) (C#0se, Beoere, Sy Roots, 4/¢ PIE_GAG EX, hoc &3 Ciraows

Mark an "X" before all electricsl svstemss/devioes whick ware "On" or "Cyoled” immedintely prior oo the beldent

—. Trulee Coatral — Windshield Winers — Radio, Bulk+o Tepe'CD Plyer
— Traction Control Swisch “On* X ﬁim.nw'!ﬂml_x — Amilmry CD Mayer

___ Low Beam: Hendlighe — Heper —_. Tolkepivons

. High Boame Headtighta —— Windsbield Defogger —.. OB Rudio

., Duytime Rucning Lights — Windahdeld Defroster — Pover Window Controls

— Fog Lunps — Pewr Windoor Defiaster —.. Powesr Mirmor Controls

. Tian Signal . Ouieide Mirree Heater . Pewor Sext Comrok

— Huzard Fimshary — Drlver Sest Heatar — Fowsr Bun Reof Centrols

— MmLghFr____Rr___ ___ Paspeiger Sest Hogtey —__ Cigar Lighter

o, Diiher Inierior Lighty . AciHary Power Duthel — Dher

Stveriag opesations-{ermeiraat) (Reaviousy Jsperrs) By Shrtrao ISy dueer,
Powertralt: (my engine mim, slogghh, sougs, sill, koas of powsr or gwed, ¢4e.7}

Any unasisal nolees (bang, pop. tick, grinding. mesllic, roar, cotY? From where?

Did it appewr to match en gine apead? (Y40

Describe oy nmenel odors. From whers?
Any soke? (fron where, color, iatensity, sta)

Wat syone sokling T (YIN) Hew Long sinos someone Inst soked in the vehicls?

#ririonbinkinfririioiinlk  TIE R mw-nm,mmm Sl R el Ak e Ak
Any fame’? {from whars, volor. ewmslty, o) ro

Any steam ot suoke? (from whore, color, Erieasty, wic.)

Any upparsot maifimotion of! Cooling Syeteen? (Y/N)____ Power Btearing? (YN} ___ Amo Tramsmigsion? (YiN) ___
Electrical Systema’t (YN)____ Puel Systora? (YD ____ Exhoost Syeen? (YAD ___ Bnglne? (YN) . Brake System?
(N ____ Ofur'?(YMN)___ Doscribr: Warning Lights? (YN ___
Caoges? (Y0 ____ Ifso, describe:
What did you do etber you reallzed soessfiing was wrong? Pell Over? (YN) __ . Lower Windows?(Y/N)_____ Rais
Windows? (YiN)_____ Tore Bngine OFF? (Y/N)___ Tum on Haeard Flaheod? (YAN)____ Exlt Vehicle? (Y/N) ____
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tekirint QIR INTERVIEW - AT BEGINNING & DITRING THEFIRE (Candiamedl) avmnvess
. Any othor cummerty ar ghearvitiom that hurve wot buen coverad? | /e &/ B by — S Oiain -
AAERITS

e e i gl ol - el g s il o el e e e w - WM sy ek - a0 i ) ol Ny it

The vehicle impection docmments the physical evidence via color photographs and wiitien bbservations. It is impertant to alo
docymnent what does mer sppear 10 be relatod fo thoe fire. This b neccssary becamse fire cause doirmination often invelves ihe
process of elimimation. By reconding pot sbezrvations ih the folloering setion, You will be follewing s methodical nepection

Left & right side sxcteriar &

Proat & raar exterior __*
Hood, inner & owter pancls_L-"
Trunk ares aad Deckild, iuser & outar ponsls _— A7 4,

Roof A/ A

Door interior panels A/ 7
Laft & right tstrinpent panel & odometsr >

Asereyte) ares_CHSPR=T o (Bipr1s fo) BN Ty
Le & right front seat and carpet /A7,
Underbody & exbanst (tectpds bangars) L7, 4 »
Opthon code label __ 47, # -

Enpine compartment 4"
Radlator, fout & reer &

Coolast ecovery bottle &
Tranmmimben cooler lines/connactions &
Englwe compartment mginn cookint Enewhosts, comectiosa’clrnps #

Engine compastment bester Ines/boses, comuectiomicinnps (inciade thoss to fhrosle body)_§”

AT fue! Enesthoses, fMiter, commections/ciamps 1
TBI, jecoo rail, or curberstor & fisel Ens conmestio =

. Eingine compartment fise] Hnca/kosss, eommections & o-riogs_ %

Powar owring linea/hoees, connectionvclamps &
Ganarator & attached wiring _+
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il it iiealiealenl sl el i il il N - mmm mm il il o il il o sl el g gl
. Batieey & attnched cables _ FAT 7277 FFetincer i itren, fuy STt Oorsers ABwere.
Engine Block (nuts preciso location of eracks, heies, etn) _ALO0E” £ THD

mml‘-‘_ﬁfﬂf‘
Eagine convpaxtoent hliogs soequa rods _ /6547
Engine conpackaent exhauet sysiesn (e g. bntnct, rosied, modiflad, oot of podtion, clexmmes, sy A7 A%

Any jeeen wehich ks leged \o be-the cmma/source _ ppi@eer 707 remip o Sociece,
Anything on vehicla which s xbmnmiet __ Abste glrED

Anytiiiog on vehiole which s s modification  /UEORE AHTETD

Antything an vehicls which b ermssst, or owi-cf-place, et __AGRE” Ad 72D,

Fortha following falds, comment oa the Tiofd lvel, seoal] (burnad?), feal (gritty?), color (dark?), and spparest coaditlon
{normal, witer, particles, efo.):
Englnc coolamt__ 2257
Esgiwe ol _4/
‘ o—y
Fower seering fluki LosTr
Brake fluid  LetP5 7
Lt wll driver alectrical controls which ame in the “On” poxtian (nchade igatrion) _Afagds™

Fusés (entify all npen or as? peoper sive) _ (P8 "‘ﬂ'w LS,

Wiring Insulston m feee biocks /762D

Foalbie Tinicy {erdlfly all opuny _/*7HZ7 2

Spark plug wirlng s boot condition_ /AU TI M) FMETTD
Fuel filler “Load Fros” restrictor in plaoe? (YAD__ Describa
Location of faol filler cap (or svidence of remaias) A #Zr7C#
Catalytho coaverter (any discolnntion or swelling®) V0 L trP St
Poskion of windows (3f ghees miszing, <o furthar Jespecon) _ & 228¢ 8

b €57 HPIE —




OMFARTIC NG, Rev, 24106 Divivioa et FFoESO0 % e VDML Kefd P) Puga 6 of 6
A el e e A o e e el el el v mmﬂ W -l e el e e

Talow plotures of the site and enter cozmnmnts below. 1Fx strocture was iovolved, o i it appesrs the opersting svionoient was

& contribating factor or causs, take pletires m mecessmy. Examples: building eiectrical, pas cans, wiior hasttrs or otir flema o
spark pogres, il graes, dry lesrves, ruts indicating vehicle was stock, o,

If el pnifienrt othar property damepe oooured doe to the fire, H possible, teke pictures of the demage and mmake notes as
nECesEAY.

Cormmts: A/ A




-7=-1200 a1:20P LARRY FOELAND CHEWY

~ILWNE T L o [T
LARBY “HOGLAND
' : 2027 ¥W. OSAGE
. BADIFIC, MO 63069
OFFICR: 311-271—5?% FAX: 314-2T1-2819
: FED 1D #dd=-157T7168
. m LOG NO 0001951 DATR 08/07/99
_SHOP CONTACT: ROBERT s-rT»m INEP DATE  08/07/9%
‘nnlmssfﬂ!llllllllllllllllll
CITY STA ; : HOME PHONE
217 I ;_ woRt PHONE
POINT. OF IMPACT 3 } TYPE OF LOGS /
LICs ARTT-RN : VIN: 2G1IWXLIROWI2AR65Y
BODY COLOR RED : MILEAGR 13282
CONDITION GOOD : ACCI'NG CTLE
E=NEW PART : EQ=RECONUMY PAHT EUsSALVAGE FARY
EPIEHB PX REPORT ' P={HECK I=REPATE FALT G /SUBLEY
L=ARFINISH ' NwADDN'L LABOR OPERATION TE=PART/PARTIAL REFLACE
ET=LABOR/PARTIAL REPLACE! JT=LABOM/PARTIAL REPAIR  AA=APPEARANCE ALLOWANCE

;' RPRELATED PRICR DAMAGE . UP=UNRELATED PRICR DAMAGE $=USER ENTERED VALUE

THE 1988 MONTE GARLO DELf Immqmmwnu
ARTMENT.TER INTFRIOR OF CAR HAS SMOKH DAMAGE.

DAMAGE TO THE BNGINE
THIS VEHICHLE SHOILD BE Tﬁnmmmmwnﬂmmm

UNCERTAINTY OF WEY THY FYAE

‘ummmmmmnmm U432C/D OPTNS K/9EB0G
OPTIONS: TWO-STAGE - IR SURPACES  FOWER DOOR. LOCKS
POWER W1 HEATED BACK CLASS

CRUNSE
OP GDE WC DESCRIPTION MFG. FART RO.
P TOTAL L0SS§ ! CESCK
1 TTEMS :

FPRICE AMX BONURS R
)4

FINAL CALCULATIONS & arxﬁms
GROSS PARTS
QTHER PARTS
PAINT MATRERIAL
PARTS TOTAL
TAX ON PARTS & MATHRIAL
i
LABOR RATE
%-m METAL -;4:. gg
-2-MECH/ELRC 185,
3-FRANE lg3.00
4~REFINISH 43.00
! B-PAINT MATERTAL  22.00

# B8.475% "
REPLACE HRS REFPAIR HRS

MRY B7 'HR 13108

PAGE, 2




@5-a7-1950 Al 131IMM LARRY HOMLAND CHEUY IAZTTLANY oA

STORAGE | .
: 40,00

ROSS TOTAL 1
TOTAL , 40.00
SHOPLINK D4423 | £S 1L0G 0001961 DATE 05/07/09 13:14:20 R4.2 €D 04/89

FXN:NN/00/00/00700 CUM:00/00/00/700
LCopyright, 193% Amtnutl: Deta Proceépsing

--q--*—u----_---—-------1-------—--—-------------F-------- ----- I L)

!
\
:
f
:

A o m -

TOTAL P.O3

MAY €7 '93 1S9 13619
SiAD7 PAGE. B3
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FACIFIC FIRE PROTECTION DISTRICT

INCIDENT REPCORT
H3XY
[Cmsurep CIves o
FWAE DEPARTMENT: L0y TO P INFURER'S NAME
FACING: PUM PROTECTION DIRTHICT, E:-ml g ) TARCUNEC PACIC
:‘m: NUMESS. | KXPNOD) nm'n1|m| ALARLTIMY ARRIVAL TIME TIMSE BN
060N 99-317 9% 2004 20:06 022
THIRDSTREET AND OSADE §T. 3068 —
OCCLTANT S NAMECITRET LAST MDDLE) TELEFEXRIE ROCAL 08 APARTMENT
KEN HUTCHINGS
CAWNERE NAME ADDRESS TELEFHIONB
TR AL AR P PO
B 1 TELAPRONE DIREET RADI) FIVFD VRHICLE LAUNICTF AL SVETEM
2 MONICPAL PULL BOX DEEECT/VERBAL 7 HOT CLASIIFIED
PRIYATE ALARW TYRTENS TELINE (1)
TYPE OF SITUATION FOUND:
11 STRUCTUSE FIRE Ca LRAK WITHOCT KRITION [ % UNAUTHORDRD BURNNG
13 VSHICLE FIXE POWER LINE DOWN ] 51 EMOKS ECARE
14 BRUSE, ORASS FIRE ARCING ELECTRICAL BQUIFKENT [] %3 CONTROLLED DATEN
15 TRASH, EURBMH NER CHEBCAL BMERDENCY ﬂuum.'lmu
16 EXILONON-N) TIRE A LOs, OUT BYRTEM MALTUNCTION
MUREOINaCY MFTRCAL CAYT, |15 DMDEE, ODOR, REMIIVAL mrﬂl
EXTERICATION 83 ASEET FOLYE

ol i - s il

3. INVFTGATION ONLY
4 REMOVEMAZARD MITUAL AIDTIERCD CIOIVEM YIKE MARSHAL RAGUESYED
1. NTAND BY VRN 300
NOL FTIE SERVICR NO. INCINE REERONDED | NO, AZRAL APPARATIN| 340, OTHER VIDOC1LES
PERRONNSL, REIPCMED EONCED PEMONDED

L o0 03 00

m—mmmlllm-:m Fm FAT. m'm fm

1 SLEEMNG BOOK £ ENGRETUNMDNG GEAR AFEA BUSNES WITH PESENTIAL
EITCHENAODOKING ARRA LAWNMPIELDYVACANT LOT
GARAOE VOohs APATTMENT
CINNEY 0 DD TR T MOBILE HOMY FARK
39 VIRICAE PARSENGER ARRA. (1 OTHENLIST NO) OFTIE
ROAIMLIET MO
) L7 ARPORT
: NOCOMPLEX
CTHER (LT N0




FIXED FROMERTY USE (0CCTPANCY)

St T o e .-

C41) ONE FAMILY 2L LAXTINIT APT. WRUE nmmmmn
34542 FAMILY, YEAR ROUND 515 VACANT PROVERTY 0O__ O
FACTOR;
11 INCENDIARY IMFROVED PUELING FEEINDLED
PLEFICENLE DOEOFESR. FTORAME Emmm
UNCONTR. OFEN FIRE SB0RT CIRCLIT DOTERS_
CUTTING. WELINNG BACTFIRE
CHILDEEN MLAYTNG COLLENON
1 FUELSMLLED
IF MOISILE FROFERTY ml u.uu.| MODEL | SERTAL MUMERE | LICEREE MUMEER {IF AMY)
1 N |[CHEY |WONTE MO ARTLREN
P B RENT YEAR MODEL | SERTAL MUMEBER | LACENEE MULIRER (IF ANY)
mmmnmni o
A
PFORM OF BEAY OF I0OTEN: (HEAT TYTE OF MATORLAL NRUTRD (COMPORITION)
1 COARNTTR LMGETING GRAM, LEAVES 44 DTHER
MATCH En__ OTHRE 1E 6 BARN WODD
PO OF MATERLAL KENTIED: w
Eilumnrhcﬂm Egm COOKING MATEXLAL
PAFERS, LAGATINEE TURRCSE-TILASYH O__OTmR #
HULBRE, OF nTxiley
[ FToEyY 4 5106 STORES gnmam
2 ATORY 770 13 STORTER 50 ATOREES ON. WCTEN
[H 170 4 STORIES 13 TO 24 STORRS UNDETERLONED .
3 1 JI¥E RERISTIVE UNFROTECTED MUEOTECTED WOOD MLALE
1 HEAVY TIMBER FROTECTED DRDINARY EINPROTECTED WOOD FRAME
3 FROTHECTIVE NOB-COLIENETIRLE C6 CNEMOTECTED ORDENARY [ NOT CLANIMED ABOVE
1 0 IHIETEERENED
ik
SEXTENT OF DAMADE
FLANE ENOER
CONFIMED TO DBJRCT DF ORBGIN 1 1 mmmwm§ E
CONFTNED TO ARBA OF 0RO BOENIRD
CONPINED TO ROOM ok ORKEN URDETERMINED OR NOT SEFORTED
CONFINED 'TO THE NRE-RATED ODMP. mmmmmnaw
COMMMED TOFLOOROFDRKAN LS
DETECTOR. TERRORMANCE
CET. M BO0M 0% EFACE (F FIRE. COREWMNOFER. mmnmmuﬂwmm
GET. MOT IN ROOM OR BFACE OF FIRE OSHORN LO0KE. LT FINE TOD FALL TO OFER.
DET- B ROTA OR FFACE OF ORGEN-MO CIFEl. Emmmm&:
. MOT INRDDAL 03, SFACE OF ORBGIN- NG OFER. UNDETERMINED

WA

Tt i e e -




[

b SN . 1 S VT ko — e,

WRINKLER PERFORMANCE
| ¥QUIPMENT (RERATED NOT CLASAIFIED ABDYE
3 BRUIFMENT SROULD HAVE OMOLATED -8 NOT UHDERMDE
BOUTPNENT PRESENT BUT FIRE TO IMALL TO-OFER.
MO BQUSNENT PSEAENT [(NA) MiA
TYPE OF MATERTAL OENEE ATIRG MONT BORE | FRGOF MATHRIAL GRS AT MOET SUIOKE
1 B UFBKLATIRED FURNIIUIE COGERG MATRRIAL
CRARE FAFERE, MASATINGG CTHER
SANWK WOOG IRASY
PAFER 375 RL/RELM, TEASH
CTHER WA WA
AVENUE OF KMGEE TRANVEL
1 AN HANDING DUOCT OFENTNG TR COMFTRUTT N LR URDETRRMNT O
CXAEDOR UTILITY OFENTG IN WALL NOT REPORTED
ELNVATOR SHAFT UTILITY OFEREIG TN FLOOR
DedTAIRWELL N0 AVBMLUE OF BMOEE TRAVEL QVA) WA
METHOD OF BATINOUINIMENT
1 ALY EXTINGURESED PRE-DOKMECT BOEETANE 00l
MAKE SRIFT AIDS PEE-CONOECT BOIEATYIRANT. CRAFT, ATANDIFE
FORTAKLE EXTINGAAEHER. BANDHAD BOEEHYTRANT,
ALUTOMATIC EXTINOUDEING STRTEM MASTER STEEAM DEVICE

HEMARKE
VEHKCLE FIRE /ENGINE COMPARTMENT  EXTINGUISHHED WITH JIFFY

OFFICER 1N CHARCE (MNAME, POSITION, ASSIINMENT) DATE
LT. HAWEINS 4257
MEMBER MAKXING REFORT {IF DIFFERENT FROM DATE
QUALITY CONTROL BY DATE
RICK FRIEDMANN CHIER 6100 42199

) Ry Drevan—

PACIFIC FIRE INETRECT
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BUICK XOTON DIVISION PACE: 1
¥ REETRICTED
295817
CASE HUMBER: S90082555 VIN: JCAWES2KAXL53017
DATE DFENED; 0Z/04/00 WODEL YEAR: 1%
DATH CLOSRY: SERIES: we
m: MILENGE . 15844
—m o

Hnus FHHIE VA
BUS. PHOWE:
NATURE AND EXTENT OF DAMRGES AND ESPIVATED COST QF REPAIRE: 1

{ATTACH COPY OF ESTIMATE) TOYALED
WAH ANOMEL VEHICLE INVOLVED? YRE
MAKE/NODEL OF VEH-« 1998 BUICK LEGABRE
OTHER VEBHICLE SPEED EST.: 1 MNPH BY WHE: TONY WALELER
NAME OF OWNER:
ADDRESS nr1mumu:iiii"lllllllllllllll
NAME (F DRIVER:
ADDHENS OF DRIVERY
EZTENT OF DMMAGE:  BXTHNSIVE DAMAGE
WAS PROPERTY (OTHER THUAN MOTOR VEHRICLE) DAMAGED? [(STATE FIND, KAME OF OWWER.
AND EXTIENT OF DAMAGR) )
AkwhdkrivErdayrErp iRk ey RN w mn" m i'l-'l'-il'i'lii*‘ii.ii'iﬂ*ii’iiﬂii‘l‘*iﬂ'i‘
{1} HNAME: CODE: IA/BIC/D) AGE: o
ADDRERS |
CITY/HTATE:
SANTING POSITION:
TEIRY DEEC:
{2] MNAE: CODB.: (R/BIC/I AMIE: ©
ADDRESSE :
CITY/STATE:
BEATING POSITION:
INJURY DESC:
{3] NRME: CODEa {A/BICIDY AIEY D
ADDREBRE s
CITY/BTATE
SEATING POSITIDR:
IRTURY DESC:
. LOCATION OF INCIDENT {DESIONATE EIACT mm T ¥ L] u. MILITARY HIGHMAY MATION
AL FERT A CAR RASE LOT

HAME AND ADORESS OF DEALER WHO TOWED {INCLDDE TOW DRIVER'S HAME)  STORED, AND/OR
PROVIDED TENFORARY SERVICE TQ DANAGHED VEHICLE: K/A W/A N/A

ol il e e el o el e ol el e el VI mwm OF m:“ il bbbk kb ak ik

CRIVER'BE DESCRIFTICN AS TO HOW INCIDEST HAPPENED AND DRIVER'S ETATEMERT OF
THE INCIDENT'S CMUHE: THE VEHICLE CAME OFF RENT AND .
WAS TAKEN TO BASE YARD AHND BETWEEN 2-2 AM THE VEHICLE WENT UP IN 7
PLAMEE AND TOOE OJT AMOTHER 'IR BUICK LEGSARRE THAT WAS RITTIND NEXT
TO IT ALESO..I FEEL THAT THIS WAS AN ELECTRICAL DEFECT WITH VEMICLE
WHICH CAUSED DAMGCE TO THIE VEHICLE AMD VEHICLE BITTING NEXT TO IT.




BUICK XHOTOR
ks
295327

%;:;ﬂmwmmmr YES X W0 IF ‘MDY, GTVE SOURCE OF
'S DEACRIFYION: TONY WALKER MAINTENANCT WMANAGER

WAE VEHICLR INOPECTED? X rea RHO IF "¥ES', IDENMNTIFY ALL
PARTIRS: EAA

WHAT COMPCHPNT{S) ARE ALLEGHDLLY DEFECTIVE? BELECTRICAL SEYSTEM

WHO HADE ATTEOATTON OF DEFECT? TONY WALFRR MATHIENANCE MAMMIER
IF THE ALLEGED DEFECTIVE PART HAH BEEN RENOVED FROM THE VERICLE, INCLUDING
HEEACT PART(E), DREISENT LOCATION AND WHO If CUSTODIAM:

VENICLE AND ACENE OF INQIDENT:

HOW AND VRIFN WAZ MATTEN JHM WITH CLATHANT? I RDOVISED 10-14 WORRING DRYS TO
INVEETIGNTR

o i ol e e ool e e gl el e o e o T T e N e e i o Tl e oy e el e ek

DATE QF THVESTIGATION: 09/20/3% HAME :WAYFE ARMOLD

PAke RN EkA R R AEN AR PRk rdd FT OOMURMNTE webkdabrapbibrdwdbd b A errhrana

971455 """
I 'D CALL BACY. FROM AT EprTOMAL Toiir A CaR..
ADNISED DETAILE OF FIRE..I ADUTAED 10-14 WOAKING DAYE TO
INVESTTIGATE AND THEE I WILL CALL Back. MW Toasocen. .
I TEARNKED..BLAINE BONO, PAR THERM F48-6G36=15385
f:"’!iit*itmmm “mu*lii-iwi*ii'l!i
AMD BIER OF NOLTEN WIRE FHADE AT WIRE HAFNERS COMMECTOR TO
AR COMTROL MODULE, RURN DAMAGE AT EASE OF NOINJLE, PFUSED WIRE ETRANDS.
SFECIFIC OFEM FFUSE LYRE FUSES AND MINI FUSES AS PREVIDUSLY NOTED,
DEGEER OF PAINT BURN AND CEIDMTION IN AREA, BURNED OFF FLEL FUEL
L1WHS.A/C LINES MELTED, L/BIDE A/C MUFFLER MEUTED, RUBBER ENGINE
NDUNY BIEGHINGES SURNED OCT, WINDEHIXLD HEAT CAMCKED, L/SIDN AXD ACROSE
0TTOM TO CENTER. OTHRR OIPATTIOR-RADIATOR TO STROT TOWNER TOP ERAMCER,
L/SIDE TO CENTER BUMPER REIMF. EAR, L/SIDE OF RODY BRACE BETWEER STRGT
TONERH, HODD RELEASE ABEY, L/BIDE IMWER FERDNR PAMEL.
MOLTE WIRE COMDITION O 2 WIRRE AT A5 CrRGROTOR, ONR VERY HEAYY HOLTEN
CONDITION AND CHE COWSIDBRAELY LESA{PHOTOSIS)MOLTEN WIRE ERD AND TWO
WIRE BTRANDS ¥UAXD TOUETHER WHERE ROUTED ACROSE TOP OFsd»3>
>>330F TAANSEIESION|FHOTOSI)E 28)...FIRE DMMAGE TO 1998 LASAMREE PARKED
ADIACENT TO THE NEGAL: RIGNT FRONT FENDIZER AND WAEEL SPLASH EHIELD, WEAD
LAME ASSY, RIGET SIDE WRAP AROTED AECTION Or BUMPER COVER, RIGHT PROMT
WHEEL. ARD TIRE, RIGHT FRONT FEMDER AND DOOR FLASTIC DOCR MOULOING PARTIAL
NEEY, RLACK SMOEE DAMAGE TO RIGET SIDE UNDERSIDE HOOD AMD INSULATION PAD.
VINFIGAHPE2KBWHS 49204, LIC DHIO IXX-95), NILBEAGE 20,913,
WAYEE ARNOLD, EAMA
TARAEEARN N PR AN R AR A bR kb kb b R E AR R R AR b dd b
S/A0FR kit
I CALLED TN PEHRY, SERY MOR AT FERRY BOICE...I RE{UEBTED COFIES OF
RETINATES ON BOTH VEHICLEE..TIH ADVISSED WD GBT OUT T0 NE FROBABLY
TOOAY OR TOMORROM..I THANKED..
HLAINE BOND, PAR TEAM 2408-695-1596
1071799% % i vd
1 CALLED BACK TIN FERAY ¥HD AINISED THAT BODY BHOF MGR FIRISBING
UP ESTIVIATES AMD I AHOILD BRVE TODAY. .I ‘THRANKED. .
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A) CORPORATE FRINT OF ENTIRE PAR CASE

B) PCLICE REPORTS

C) PHOTOGRAPHS

D) SIRDATA
SERVICE HISTORY ;
INSPECTION NOTES "

@) OTHER: ~ '

THIS CASE HAS BEEN REVIEWED-AND APPROVED BY THE BUICK. BRG
COURDINATUR, IT INCLUDES ALL REQUIRED INFORMATION-AND
ATTACEMENTS, AND ALL REGUIRED FIELDS HAVE BEEN COMPLETRD, IT '
HAS BFEN FORWARDED TO THE PAR TEAKM FOR APPROVAL., IF
ADDITIONAL INFORMATION IS REQUIRED PLEASE CONTACT THE PAR
SPECIALIST FOR FURTHER HBANDLING.

- -
DAR SPRCIALIST .? SUPERVISOR
B By D Thompen

. Batck Moter Division + Genaral Motors Corporntion » M2 B, Haslton Ave, = Plak, Michigan 455504002




Inapacted By, Organtruticn: EA Axaovibies
Phons: (703 } 620-8007 inspaction Dete: S{Z0/9 Misage af inspection: 15.544

Type NonCollalon [, Collision X
Fire Orfght Engine Compantment X, Underdash [, Other Intecor [, Trunk [7J, Unknown [, Other [ spacily

Al __INTERVIEW - VERICLE HISTORY I

1. Nana, addvess, and phona mumber of person being imerviewed: Tony Walker (National Car Rentef)
. 2. mmmﬂmmw {e.g., radlo, phone, CB, fres, Whart!s, Shillar hilchiwiring, tralier

braics controlier, hydraulla Anes, Glom system, eta.
tbemi{n), el istafiad, ahd by whom {name, phane: Nono

i this vahicie Is usad for rellading, desciibe trallering ussge (height and front shape of traller, waight, paroant of time
of milos that frailer s fowed, efo): Ng

3. Prior colfision damage? {daie, descripion, eic) None soted Dy citinen

Rapabed by.
tmmmmummuummp waming lights “On”, sngine mise, k) :

9. Other vefticls history information (from paraon being interviewsd or GM Witrenty History): poste
7. Lasi mairtenance (det, description, by whom®): Samm

[ wAbpeFoRETHERRE ]

. This saciion covars vehiols ussgs tha dey of the fira.




' il e e e aa

HYLE

:s;_l--._:l;. . . } :'I'-','i'._ " . . : . ’ . SRR
I baing drtven, deaciie: vehicia speed: - mph, ddve leagih__h _ min, distance____ miles, and typs of " ©
deivs (.0, oy oMo, Dighway, mmm.mnm M I

¥ parked, how long was K pariwd? Eat, 4 bes w-tr-hﬂunulxurmhmmmmmv mm -mh
prior ko parking: mmnh_ _ dhllm mmwﬂm{u ula'lnlln hm hﬂl

graces, o), 241D
H vahicls is m track, or m car adfering cargo st the ima of the incldent, sstimeted tobal of cargo and taller:
— b, Losddescripion: ____ Losdiocstion: _____  Height and dsacripiion of front of trabar;
Weathar conditione: mmmmF Ganeral conditiona {dry, rain, wind, &0.) pim

Same sistue se shove.
| QI _AT THE FIRST INDICATION OF A PROBLEM — ]

Note; Information for section Bl B unknown. Vehicle had besn parkad overnight in storage lot end fire
oecurred around 2:00 am. Police dept. notioed fire and called fire dept.

ignian switch poalifon (off, on, start, sccessary): off Engina running? (v/N} N

Urusoal odors?. (YIN)___ Dexaibe:

Savoke? (from whers, oolor, Intenslly, ele.)

Any weming lights “On", highfiow gauge readings, or rressepes deplisyad? (Y/N] _ Daesoribs:

Any spperent maianction? (YIN) ____ 1 yos, describe: .

Position of FVAC contrals (off, automalio, AXC, hester, windshiald delroster, windshisid defogoer, nesr wincdow
defogger, reer AIG, otc.) , Blowerwelting____. Tempersiues satiing

MHTWHMHMMHWMWEWW

« Criiss Control Windwhinid Wipers 2 WayCommunication Radio
— Traction Control Swikch “On™ DrhanutHednr . Fower Window Corrirols

_Lﬂlﬂmw _Pwsﬂl-hulr _Mmmw

— High Baam Heedights — Awmdiiery Power Outiet _ Power Seat Controls

= Fog Lamps ., Rado, Bullt-n Tapa/CD Playr — Power Sun Rool Controly

~ Tum Signel - Aundiary CD Player - Gigar Lighler

~ Hezord Flashacs .. Talaphone - BVAC

.. Map Lighls, Ft_ Rr .. CH Radtio _ Other

. Ottyar Intaxioe Lighs.

tf aty of the sbove ware cycled, deacrbe:

mxmmuu;mm How long since: scrmecne last smold in the vehicle? Uk
C_DURING THE FIRE

Thea ___ ondofstance  betwesn first indicstion of a problem and start of fire.

Thne __, _ bebwest starl of Sre snd ather significant events. Describe:

Thoow (24 he) ____ 'wiven fire W crver of pust oul,

Deacriba Initial location, oolor and intansity of smoke snd fame.

Aay wanting fighis "On®, high/ow geupe readings, or inestages dispiayed? (YN) __ Dascribe:




L] . ' " r .
! - " A", L] 3. 'i" . " R .. . tq i S .,-u"
] . - |
. . i

mamﬁwmmmmmwmmmm —_, Open Hood?) “E ] "!“l.

. Gther? (¥/N) _ Descibie: . R
Wiven your Jefl vefticie: (gnition switch posifion (off, on, accessary): __ Windows opan? (YN) __, Dnmnmt&ff g
{YA¥), . Describe e

| N vaﬂcmlispecnuu - — _—|

Tha wehicis inspaction documants the plysioul svidence i oolor pholographs and writien obesrvations. & is

Impertet 1o afso doctmont wimt doss not appear 1o e rafsted 1o the fire. Thia is bacause fire cuias
datermination oftery involves the process of simination. By necording your chesrvations in the saciion, you
will ba &illowing & methodica] knxpaction kst
Thke color photographe of the followings
A. Extarior:
From BEnper cover iaenad off Left side to wrap around right side wrap arousd secilon,
Grils & bhemiamp sssambiles melied, Redistor & AIC condenser melind Lnide
camtsr.
Right sida Headlamg¥parkisinp asssmnbly melted,
Rear Ho e damege
Trunk snsa Ho fira damage

Ducidid cuter panel  No fire dxmage
Dacidd inner panal  Ho fire damage

® G-

Paint bum end ooddation
Hundul.llnrpannl mmmmmuﬁnonMﬂmtmu-mmm
Hood innar pans "l
Roof Mo fire

damage
Fusl Bier "Lead Froe” matricor in place? (YN} Y Dascribe:
Locabion of fus! flier cup (or avidenca of remakm): __Lnbees

Comments:

B. lateroc
Door intader panels: LF, LR, RF, RR, Rear Door(s)
Immwlﬁ:'m%munmm-'dm Laft, Right, Corrsale, Ashiray
Saaty; LF, HF Rear Seyts :Sevens "brown * staloe on R'F saat back & aushioajcauss not determined)
mulmmmmnnnnuwmmmmx
Posiion of windows {if glase is missing, do further inspectian)
Soxmceaity by five deot,

Comments; No othet interiot firg daTguce

G. Undsrhood:

Engiom compariment: Totel bam out

Raflater, fromt & reer : Methed

Coclant recowty botte : maltsd

Engina conisnt Ineshosss, connedtions : CharedTamed

Heater BnasMoses, connaciiona’clamps (include thase 1o throttls body) © Minor haar damage st firewall,
. Bumed off olherarise,




R , = g

TEVinjedlor rell/oarburstor, ummuhrm :mmm&mmm.m

Ih-hluunl'r.
Engine biack (robe prechse ioomton, of cracks, holos, eia.): Neme notwd ' el
mlm.mﬂmmmm.ﬂm.rmapmmmdﬂ.m pmalt
. Transmissiore cipatick, ol cooler inasiconnections, of par= Pastic i atick mak 2 r-frwmu..n,
Masher cylinder and braka Suki resevolr = Plastio reservoir melied off. BEH VR
Braks ines and hoses: Barn datage but nat burmed off, : ?" Sg.}g
ABSITCS Moduletor

MMWMMWIMMM&MW““ X
Exhaunt system (8.9, intact, rustad, modifiad, cut of position, clearence, oto.): _intact. o fire damess soted

D. Fetde joomements only):

For the following fuids, commant on tha fluld level, amall (bumed?), feel {gritly?), color {derk?), and apparent condiion
(pormel, particies, sin.):

F. Elaotrioal:
Ganeralor & sitached wiring ; insulstion bawned off wiring. Al housing intact bt roar covered with
melied plastic
Batwy 3 aitachad cables ; insulation harped off cables and battery meled.

Cooling tarm! mmﬂﬂaﬂﬂlnﬂ.mﬂlnmm
quMalqunornﬂpupwm; nrior i 3o bice

mm WFIOFH.AYGEHT!HIIE.MHWT.
Wiring insulation at fuss blocks: l‘mdluunhmmlnll.
Hmuammum Enoine oo - gace f

plug witing 2nd boot condior: disintenrted,
ules: ABSTCSE, ECM, other  ABS modnle burnedichamed at hamess connscior; PCM bumad out,

PDP panel oover melted & covered with melisd plastic and fuses partislly meltad,
. Commenti: Coniplels sngine sngine compartmant bum aut, insulstion mmmmnmm




s i T st RN
nmmmmum ’ .

MMMMmNMMEMMHHWﬂHIm AGepitic '

Aryhing on vehicls which ks aller-markst Nons noted.
Anyihing on wehicla which is a modification: Mang aeted
Anything on veticia which is musual, or out-cf-place, sio.: No

H. Vahiols Conlente:
Phobograph demege to conlents in the ciaimant's weshicla relating to the sllsgalion. Commaent on the nature and axtent
of damage:_Nome

[ V_-SIE INSPECTION (f appllosble) ]

. Take pickras of the sls snd enter cormments below. If e siucture wes invoived, or if & the aperaiing
wis & contributing factor or cause, take pictures as necassary. Exxmplas: sleciical, gae
waier haalars or other ama or apark saurcs, iall graks, dry icves, s indicating vahicls wes. stuck, sy Hw
mmmmmunnmmﬂnmmmhnunnm
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Case 990088555

THIS:BASE ACTION: CEBY: 990082513 CR8 11/30/1999 1426 CABSOI

NEXT:RASE ACTION: 1 KEY: 900083435 1D BMGOE
011InE CUSTOMER INPOBMATION TYFE: 10
g e I
06 ATY : * VA A.22P
10 B FHONE: 703
oconvrANY I

VEHICLEDEALER INFORMATION
LIVIN :JGIWBSIKAXLSS017 ENG: ML V5 M1 PLANT: OERAWA ON
13 YRAMDL : 199% WB REGAL LS 4 DEL: 03 18 99 13 MILES; D184
16 DEALER : FERRY BOICK COMPANY 17 INDALR: 41 37136
15CITY NOBTCOLE 19 ETATR: VA

CDH $DEEC CDE O0OMMENTS
ALE # FIRE- TRENOWN 20 OWNER CLAIME TWX) VEEICLRE DAMAGED IN FRE
TO1 0FROCDUCT ALLEGAT 2L GMPAR INVEETIGATION
THES: CMTS  ACTION: TRKEY: §90058355 CRE 111999 W27 CABSISI
NEXT: CMTR  ACTION: LKEY: 290054535 D FROGGE

GENERAL COMMENTE TOTALCMTIE: 17 TYFE: 10
USE¥: A3353 DATE: (V2799 TIME: 14:39 OQOMBINT®: 1
COFTOMED. STATES THAT HE HAS VEHICLE THAY CAIKHT FIRE AFTER IT WAS FET
URNED FROA! BHING XENTED..HE TOUK IT TO THE DEALEREHE AN THEY SAID TH
AT IT'WABS AN ELECTRICAL PROBLEN IN THE COOLANT SYETEM..IEEY DIRECTED
HIM TO CREATE A FILE AND TO HAVE BORSONE GOCRIT AND CHECK. THE DAMAGE OF
THE VERICLE_CRM ADVIEED TRANSFER. TO TIRRIECWAITING TRAE 15 MINUTEE.
~CUSTOMAR WOULD LIEE A CALL BACK..
VERONEC A SANCHEZ/AUSTIN

UEER: TIER2 DATE: 002799 TIME: 19:11 COMMENT# 2
PORWARDED TO MONIQUSE KEYNOLDE FOR HANDLING.

BCRE: TRACY DILIMSRTC VME 46381 244-932-6738
THIE: OMTS ACTION: I KEY: S30038555 CRS 11501999 14:27 CABSII0M

NEXT: OMTE ACTION: I KEY: 990088353 ID: HOS(F
GEMERAL QOMMENTE TOTAL OMTIE: 17 TYFE:10
’.ummnuﬂ DATE: 091399 TIME; 1339 COMMENT S 3

THTAEISESAEERVICE MANALCHR TV PREBY

FIRET OWNER, NOOMYP, MILES FER. CET

OWNER STATEE:

~THE YEH CAMP OFF RENTAL BET 10 & 11 AM, BET 3 &£ 3 PN

- 'THE VEH JUET CAUCHT ON FIRB.

~THE VEH NEXT TO IT CAUCHT ON FIRE AL2Q,

= VIN OF S200ND VEX THAT WAS DAMAGED AS A RESULTL ] GIUPSACEWHI4S2M

BCRC PORWARDED CASE TO PAR FOR INVESTIGATION,

mmmm mmmmmmmm

BCRC TROY, WENGHLL WALKPR 145.952.2716 NO VME.
TELS: OMTS  ACTION:IKEY: 990085325 CRS 117301999 1427 CABSIR
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NEXT: CMTE  ACTION: IKEY: 900082355 - . -:t-.nm
OENEBAL COMMENTE TOTAL CMTE; .17 TYPE: 10
USHR: BESER mm TIME: 08:07 COMMENT#: 4
1D
Immmmﬂmmmwm
MESSADE RRQUESTING CALL BACE. TO MY #.8LAINE BOMO, PAR TEAM

ROTE: TO NEXT SPECIALIST, IF OWNER CALLE BACE, NOT TO MY EXTENIION,
PLEASR CONFEARNCE TO MY EXT 1594, THANKE

m_ DATE: 0014399 TIME: 12:51 OOMMENTE: 3
H_mmnumm
TTELAM 4S-E96-1996

m.:n.m ACTION: | KEY: 908088855 mwmmmnm
NEXT: CMIS ACTION: IKEY: 590058555

CHEMNERAL COMMBENTE TOTAL OMTH: 17 TIH:IU
USER: HESER DATE: 101499 TINE: 11:10 COMMENT & 6
10/14/99000ss
1 ATTEMPTED TO CALL BACK TN T ¥ LIETED, BUT RECRIVED
VOIRTE MAIL # AND WANTED MAILBOX #._1 WAS NOT ABLE TO LEAVE MESSAGEH..
ELAINE BONO, PAR TEAM 2438561330

TSHR: ASSI DATE: 1003500 TIME: 1424 COMMENT & 7
REFBRARNTATIVE FROMEENENNEEEEEEEEEYHO I8 THE INSLIRANCE OO0
CALL IN FOR STATUS..PREVIOUS CONTACT NO LONGER W/ FER MS SMITH
FLBE WILL RE RE-ARSIIN AND MEXT FERSON WILL BE DY CONTALT..
REPEESENTAIVE ASEND THAT NEXT PEREON TONOT 12 1 CONTACT Wi
THAT 3BE BE CONTACTED MRECT AN
REF CLADSINENNEN._ M TO FORWARD FILE TOFARL FOR.
FOLLOW-UP, . JESSICAWBET/ADSTINTX.
THRS: CMTE  ACTION: I KEY: S50085335 CRS 113071909 14:28 CABSIO0M
REXT: CMTE ACTION: IEEY: 200028555 D HOEEF -
GENERAL OOMMENTS TOTALONTEY: 17 TYFE:10
. TH: 118059 TIME: 1025 CORMENT#: B

THE RENTAL COMPANY CALLED FOR UPDATE, CRM SHARED BNFO
INFILE AND ADVISED THAT HE WOULD TRY TO GET A HOLD OF SOMEONE AT PAR.
CRM TRIEDISTAT BUT COULD NOT REACH ANVONE. C0M TALERD TO THAM MANACER
WHI) AEMINDED CRA THAT PAR JE IN TRANEITION AND THAT CAVNERSHIP OF FILES
IS BEDNG TORE FECEMEAL. TR ADVIEERD COSTOMER TEAT HE AND TEAM LEADER
WILL BE ACTIVELY THYING 70 GET SOMEKRE T0 CLAIM OWISHIF BUT TO (XVE
UZ A WEEK EEFORE CALLING RACK POR ETATUR, CUSTOMER SATIEFIED WITH
TEAT. PETE KOENIG/TAMPA

DAER: TOSES DATE: 1159 TIME: 58:11 COMMENT#. 9
AVMLEFT YOICE MATL, ETATING THAT THE FROCESS FOR THE $300 INCENTIVE
HAD BEEN STARTED. AVM STATED THAT HE WILE CALL CUSTOMEN. WITH THAT
TNFORMATION. PETE KOENKVTAMPA
THIS: CMTE  ACTION: I KEY: $00031555 (RS 1130/1999 1428 CABSOIOM
NEXT: CMTS ACTION: I KEY! S90088525 I BOSGF

CENERAL COMMENTE TOTAL CMTS: 1Y TYTE: 10
USER: TOS8S DATE: 1103/%9 TIME: 08:12 COMMENT . 10
NOTH FOR FIEE: MR. FETHR RUISHMAN IR STILL AVM POR THIS FILH, SER
PREVIOUS NOTHS FOR, YOICE MARL NUMBER. [N CASE FURTHEH ASSISTANCE FOR
CUSTUMER, [S REQUIRED. FETE FOENIGTAMPA




| W‘” T 4
' ¢ R Ty B 17
. 'TLL 'I“:ﬁr . :"' .
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URER: TOISS DATE; 1103/599 Mﬂl:ﬂ' QOMMENT & 11
NOTE: m:mummmm-mmmm

FIILE. FETE ECENIGTAMPA
‘THIB: OMTS MIWM MIWanummm

BEXFLAINED THAT HE I8 STILL TRYING TO GET BOMEONE WITHIN BUICK PAR

TO ACCEFT OWNERSHIP OF FILE, CRM EXPLAINED THAT BIICK PAR 38 TN
‘TRANSITION AND 'THAT THIS I3 THE CATJSE FOR THE IELAY. CRM ADVISED
I THAT HE HAS BLEVATHD THI SITUATION TO TWO LEVELE OF
MANAGHEMENT ABOVEHIM. Cx ADVIAEDI TEAT HE WOULD GET IN -
CONTACT WITH HER AB EOON AR HE GOT AN ANSWER. PETE KOBNIQ'TAMPA

UHER: TOELS DATE: 1L/199% TIME: 1404 COMMENT & 13
mmwmmwmmmmrmmmmm
mmmwm
ABQUT THB CAXH, {RM CALLRD TOLD BEE, BOMBONE
HE GETTING WITH HER. WITHIN A WEEE. PRTHEOENIGATAMPA

THIS: CMTS ACTEON: ] EEY: 990058555 CR3 115071999 14:39 CARSOMNM

NEXT; CMTS  ACTION. ] KEY: 990052335 ID: HOGGE
COMMENTS TOTAL CMTS; 17 TYPE: 1O

GENERAL
UEER: BOAE DATE: 112399 TIME: 1328 COMMENT #: 14

1172399

IREVEWED THIS FILE WHICH WAS PREVIOUSLY BEING HANDLED BY ELATNE
BONO. ELAINE HAD MADE AN OFFER TO REFURCHASE THE REGAL AND REPAIR.
THE LESARRE, mmmmmmmmmmm

mm”mmmmmmmmm
ADVIZEORS. ONCE THE EXINED RELEASH WAS SENT BACK, I THERE WAS

ANY CHANGE IN THE WBDING OF THE EELEASE, FLAINE WAS GOING TO REVIEW
mmmmmammmarmmm

WMODIFIED)
THIS; OMTE m:nﬁm CRE 11730/1929 Li<29 CADSII0N
NEXT: OMT8  ACTION: IXEY: DI0088535 ID: ROGGR
GENERAL COMMENTS TOTAL CMTS: 17 TYPE: IO
URHR: BY28E DATE: 11729/99 TIME: 1323 COMMBRTH 11
Mbasobtie DONTINUED FRORM F 14 S00850002.
mmewmm
HEPRESENTATIVE THIS MATTER) ON 11/19%9,
FAR TEAM CALLED THE NIRMBER. FAOVIDED IN COMMENT ¥ 7 OF THIE CASE,
MADE REFERENCE TO HER FILE NisreR S B AND
I ™ THE MESSAGE I LEFT. I WAS GOING IU LET HER KNOW
NOTRECEIVED THE SWAED FRLEARE OF CLAIM
, M5, NHLSON DID NOT ANEWER, 50 A MESSAGE WAS LBFT, I
HAVE NOT YET HEARD BACY. FROM HER.

SRIANBIREEY PAR THAMTROY
THIE: QTS ACTION: IKEY: 990050535 mmmgmmmm




RIER
N P

1124749 DUE TO THE FACT THAT THE TROY PAR TEAM WILL NO LONGHER BE IN
EXTSIENCE AFTER TODAY, THIS FILE IS DPEING MAJLED TO THE TAMPA OFFICE
nmmm&

2 Al THEIR,
mnmmmmmmwummwmm
A PAR INVESTIGATIORN WAS INITIATED WITE EAA, WHEN THE INSPECTIDN REPORT
‘WAS RECEIVED, ELAINE BOND OF THE PAR TEAM REVIEWHD THHE RRPORT AND
DETERMINED THAT BUKCK WOULD CETER TO REFURCHASE THE REGAL {IT'15
mmmmmmr&rmmmnmmﬁm.n:m
YBLHAZE OF (LAIM FIRST HERORE RURCK. WOULD TAXE THESH ACTIONE,

THIS: CMTE  ACTION: I KEY: S900RE153 mumug 14:30 CABSOIN

USER: BXIBB DATE: 112459 TIME: 09:47 COMMENT # 17
>t DDNTINUED FROB § 16 25000Dieamtms il

;A THATH L OE LT WANT TO CHANGE THE
WORDING OF THE RELHARH ELAINE ADVVIERD B THAT IF THEY CHANGED
THE WORDING, GM WOULD EAVE TO REVIEW THE CHANGES TO SEE IF THE
BELEASE WAE EATISFACTORY BEFONE AUTHORIZING THE REPATR. AND REPUSCHIASE
OF THHE VEHICIRY, TG DATE, THE PAR TEAM EAS NOT RECHIVED THE SIGNED
FELEASE Off CLATM FROM NATIOMAL CAR KENTAL, AND THEREFORE HAS NOT
AUTEDRIZED ANY ACTION WITH REXPECT TO X, AN
INSURANCE NEP FOR NATTONAL CAR PENT. BOTTEN
INVOLVED, BUT SHE HAS HOT RETURNED THE CALL I PLACED T{: BER LAST
WEEE. HEDNCE THIS IS THE LAXT DAY (F (BERATION POB. THE TROY PAR THAM,
THE FILE I3 BEING MAILED TO TAMPA FOR HANDLING,

< FLEARR DEVIEW PREVIOUS OOMMEINTE FOR. MORE DETAILS >0

BRIAN BIRKEY PAR THAMTROY
THIE: AFTRCL. ACTION: CKEY: 950088555 m:m 1450 CABSZ00M

e
CASE OFEN DATE : 08 2799 SCRAP DATH

RUTINGCODE :CACCREXLOC: 1341 TRANRMIT tHN{¥YIN)
CORREBETYPE TRANZMIT DATE

FOLLOW UFP DATR : CORP CASEBY

FILE RETENTICN : 00 POSSIDLE SAFETY 'Y (YTN)

LAET ALTERED ID : R2IBB LAET ALTERED DATH: 11 4 89
JEIRCT CLOSE :N(QY/N) BBOFENCASE :N(YM)

THIE: CLOSE ACTHON: C KEY: 990088353 CRB 1150/1999 1434 CABE0MINM
NEXRT: EBY 920088153 ID; &GF

NORFOLE, VA YRADL: 1999 W8 TYPE: 10




S

CASE CLOSTNG INFORMATION
FILE RETENTION :00 POSSIELE SAYETY Y {YIN)
DLECONTACTDATE 1082799 DLE, OONCLISION DATE; 08 2799

CLOAMG DATE BESPONEIE.E DRALER

CUST RATISFIED ;YOO QOGECARE : (YD)

€0 BREVEW CLOS8 ; COREVIEWED ; (YIN;DATE
REGIONREV CLOSE ! RECHR REVIEWED | (¥/N)DATE:

AOROTIRE - UNKHOWN O'WHNER CLAIMS TWO YEHCLEA DAMAGED IN FIKE

‘TO1 O FRODUCT ALLEGAT O PAR INVESTIGATION
THIR: THIRD ACYION: CEKEY: 990088355 CRS 1173071099 1430 CABS11004
+ FP00NESSS m:m

OURREIPONDENCE SELBCTION:
THIS: 1il]1 ACTION: CXEY: 990085315 CRE T130/1999 14:31 CALGH oM

NEXT: 12412 ACTION: IKEY: 990053555 IDx: HOSGF
G241 PAGE 1
INCIDHENT 03720709 TIME:03:00 (24 HR CLOCK)
OWNER,

LAET: WALKER

e

FIBAT : MI: LAST:

ETHEEBT :

CITY : - I

HFADNE: AE: B PENE:
CLATMANT TITLE; SAME

FIRET 1 LART:

SIHEET :

aTy B IZIN¥F:

HPHONE ! AR B PHONE:
THI: 11413 ACTERC EEY: 930082533 ERE 11/3071599% 1431 CALL1T XM
NEXT: 1141} LEHEY; 550088334 Ix; B

NORFOLE. VA YR/MDL: 193 YWBTYPE: 10
CMI241 PAGE 2

BODILYINJORIES  :N(YAN) NUMBEW.OFIEOPLE :




WAS ANOTHER VEH INVOLVED ¢ ¥ (YY)  NUMEER OF VERICLES : 1
DID VRHICLE TURN OVER. ;W (YAD CLAIMANT REPEY ATINY: (Y/N)
WHERE CAN VEHICLS BE SEEI: FERRY BUICK NORFOLE VA

VIN :2G/WDRIRLTLAZNLY DELDTE: 131859
MILEAGH:

YRAMDL: 1999 WR 1284
e L T T L
PRINCIFLE USE OF VEHICLE : BUSINESS VEHICLE

'WAS TAXEN TO BARE YARD AND BETWEEN 3-3 AMTHE VEHICLE WENT UP IN
FLAMES AND TOOK OUT ANUTESR "98 BUICE. LESEABNE THAT WAS SITTING NEXT
TOIT ALSC.J FEBL THAT THE WAS AN ELEBCTRICAL DEFECT WITH VERICLE
THICH CAUSED DAMOR TO THIS VEEICLE ANL VEHICLE SITTING NEXT TOIT.

NATURE OF WEATHER: DRY/CLEAR

THIS: 141 ACTION: CKEY: 9500RA555 CRS 113071999 14:3]1 CALGINM
NEXT; 12414 ACTHON: IERY: 9950088355 I HOGGF

NAME; TONY L WALKER NURFOLK. VA YRADL: 1959 WB TYTE: 1O

41341 PAGE 3
WHAT COMPONENT(S) ARE ALLBGHDLY DEFECTIVE: ELRCYRICAL SYSTHM

WHO MADE ALLEGATION OF DEFECTHINGENNENEN MAINTENANCE MANAGER
WAS VEHICLE TOWED :Y (Y2

TOWING CO NAME : N/A

TOWING Cf) ADDREES: /A

TOW DRIVES HAME " N/A -

DID YOU EPEAK TO DRIVER: N (Y/N)
B N" OIVE BOURCE OF DRIVEE. DESC: TOMY WALERR MAINTENANCE MANAGER.

soxmos oresy - M 1 e A CE MANAGER.

THIY; 12414 ACTION: C KBY; 990088335 CRA 1150/1999 14:32 CALGI40M

MEXT: s 0052355 ID; HSGE
NORFOLE VA YRANDL: 1999 WB TYPE: 10
LPAGR 4

POLICEREPORT MADE: Y (YA) RHPORT ATTACHED: N (Y1)
I NOT' ATTACHED,CIVE ETATION/OFFICHR, MAKENG REPORT: NORPOLK POLICE

ANY WITNESEES : N (YN NUMBEB:

XIND OF ROAD: A KIND OF SHOULDER: A (CONCRETEARAVELDIRT/ROCK -
CRUSHASPHALT)

ROAD CONDITION:D  SBOULDER CONDITION: D (WETARY/CY/OTHER)
VIRCIN CBSTAINCTIONS : NONE

POSTEDSPEED : 1 (MPH)

THIS; 13455 ACTION: CERY: 250088355 CRE 1172071959 1432 CALGLI
NEXT: 12416 ACTION: [ KEY: 990081555 ID: HOEGE

NAME: TONY L. WALKER NORFOLE VA YRAMDL: 1999 WA TYPE: 10

GM]24 PAGE 3 (VEHICLE)
VIN | 2AWRSIKAXIS52017 DL DATE: 1 1899




YR 1999 WB NEW/USEDVDEMO: N MILEACGE : 15844

TRANS : 4T6S-E AUTOMATY  AXLE: NA ENTENE : 3.0, V6
LXRasEs ETATE:

INEPEC ETICK #: STATION® : EXPDATE:

EPECIAL BQUIPFEATUNES: NONE

NATURB AND EXTENT OF DAMACES: TOTALED

HSTCOSTOFREPAIR: 1

MRODUCT CAM? : N CAME FERFORMED; N (Y/N)

IF "Y™ DBAC:

TIRE SIZE AND FRAND; WA

mgmgrm L¥:® XEP RR:P LR:P (GORMPOCR/ALAT)
THIS: 12416 ACTICR: CKEY: 990083585  CRS L1/30199% 14:52 CALG160M
NEXT: ), $O00RR355 10; HOGGF

NAME; VA, YRIMDL; 19%¢ WE TYEE: 10

LPALE S ARTE
WHRE PHOTDR TAKEN: Y (Y/N) NUMBER: 43 HY WHOAE: WAYNE ARNOLD
ADIRERS :HAA
VEHICLE INEFECTED: Y{Y/H) NAME:EAA
NAME OF INE. REF AT INVESTIGATION:
BELLING DEALER A
ADDEERS
BERVICIING DEALYR ; PFERRY BUICK
ADDRESS :NORFOLE YA
mmmmmmﬂm HOW MANY 1
IF "N" EXPLAIN : FIH QLY

ALLEGED DEFECTIVE PARI(S) REMOYED : N (Y/N)
PARTSNAME : CUSTODIAN:

LOCATION
BOW & WHEN WAS MATTHR LEFT WITH CLAIMANT: lmn-ummmn TO0
INVESTIGATE

THES: 13417 ACTION: CERY: 990082335 mlmmummm
m:mmmm

ADDITIONAL COMMENTS; THIS VEHICLE [S ALSQ AT FEREY BLICK
THIS: 12419 ACTION: CEHY: 990088835 . (RS 11/30/1999 14:33 CALGISOM
NEXT: 124110 EEY: §50083533 1D E0SGF

VA YRMDL: 1939 WEB TYPE: 10
OML41 PACE D
GENERAL COMMANTS: TOTALQMDE: 9




UEER: HSGHB DATE: /5499 TIME: 1442 COMMBNT#: 1
CALL BACE FROM
ADVISED DETAILS OF FIRA. 1 ADVISED 10-14 WORKING DAYS TO

INVESTSGATE AND THEN I WILL CALL BACE I TRANEED..

T'TEIANKED., ELATNE BORO, PAR TEAM 343-096-1596

THI 124110 ACTRR: CKEY: 500MAS  ~ CRS LUAYIS5 LAS1 CALGISOM

YRAOL: 1999 WBTYPE: 10

INVESRTIGATOR, FIRST NAME: WAYNE ME LAST NAME: ARNOLD
ASIKNMENT DATE ;091499 DUEDATE  : 100299
INVESTIGATION DATE : 092093 RECEIVED DATE ;100259

INFO FROM FURTHER: INVES TIGATION:

REGIDN APPRVD BY : DATE:

00 APFROVED BY :- DATE:

THIE: 1241A ACTIOME C KEY: 990062535 CRS 11/30/1999 14:33 CALO2AMM

NEXT: 12414 ACTION: KEY: 530083331 1D; BDGCR
GM1-A

DIVISEON: BUICK TOME: 41  DATE; 1122 %

mmmmm DESKIMATION OODE PTP 76- INEMIN01
ADDRAREE: B Q. BOX : 45702
RE:CLADMANT
DATE OF INCIDENT : 032099

REASON FOR. STEMTSEION OF PRIMARY REPORT: 1 {172/3)
L. THE ATTACHED REFORT IE FOR YOUR INFORMATION AND RECORD.

1, 'WE BELIRVE THIS CLATM MAY DESERVE FURTHER INVESTEZATION BY YOU.

3, OTHER:

PORWARD ACKNTO: LXUNDERSINED FOR TO: 1. XITRDEASIGNED
ANDAOR. 2, ED, THOMPSON AND/IOR 1. ED,

ENCLOSURES [ FHOTOS

CONTACT NAME FIRST; E LAST; TEOMPEON MDD

QONTACT ADERBSS: 5505 CORPORATE DRIVE
T TROY ST:MIZIF: 48008 CONTACT TITLE: PAR BOPERVISOR
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CHIS: BAWE = AOTIOW: C EEYs DOUOSHNME 't - cne 09/33/1999 13:5w CABGOATH' it 1§

NEXT: NANE AUTION O WEY: S9000NREE IDy B0sww | .

02 g 1 . ) (i,

0% STAFET ¢ oo

04 GITT 1 DORPOTK o7 §71 VA OF 2IF ;-

0% 1 MONE: 16 & PEOME:;

1] SOMBAWY: EATTOMAT CRY. EENTAL

VEAICLE/DEALER, TNFCUMNITON

131 VIW : JCIWRMARCIIAEZC1T Wtis 3.8L W6 MYT  VIART: CaMRMM off

13 YR/MOL 1 19539 WH BEGAL LS 14 DEIa 18 MILEN: OLSEdE

1§ DEALER 1 FEREY SUTCK CONTANY 17 Dbeae 41 317%

10 CITT 1 MORNOLE 19 ETATE: YA

ooE § RS : CDE COamiEwYy

Al3 0 PROCOOT ALLEGADY 20 BAR 124l

Al O FERE - URERCHE ﬁmm-mm

3
2t
q
M13 AARE 26 OMTE  PFLS ATTRCL FPFIG CLOSE P17 GEESCN PF1I DLBLOC
. Frid Cp1d Pr20 TELLAT PP LITIAT PFI3 SOMSACT Fr23 CORRSEL PIIM CAL
Date: 5713799 Timei O2t03:129 FM - -

. 08/14/00 TUE 1F108 [TI/RX No B3s8s) @oor
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BUICE MXOTOR DEIVIBION PAOE: 1
¥ REBTRICTED
295082

CASE WUMRRR: 3950108968 vIn: 1GAHRSAREYU193054
DATE OPEERD: 02/D4/00 MODEL YTAR: 20
DATE CLOBED: fERIRE: HR
SOURCE: ) MILEME: T}
CUSTOMER ¢
ADDRESS « DEERFIELD REACH :ﬂllllll'
HOME PHOE: BTATE: BE,
BUS. PHOWE:
NATUHE AND EXTHNT OF DAMAGES AMD BSTTMATED COST OF REPAIRE: 1

(ATTACH COPY OF BSTIMATE]! THERMAL EVENT

WAS ANCTHER VEAICLE INVOLYEDT MO

MAFE/NOORL OF VEH.: BOUTCK LESABRE 2000

OTHER VEHICLE SPRFD RBT.: 35 NFH BY RKHCM: WIFE
NaMe OF OMNER:
ADURESS OF OUNER:
NAME DF DRIVHR:
ADDRREE OF DRIVER:
EITENT OFf DANMIE: THERMNAL IVENRY

WAS FROPERTY {OTHER THAN MOTOR VERICLE) DAMAGED? ({STATE EIND, HAME OF CHMNER,
AND EXTHRT OF DAMMGE) .

damerrirrrreriraeryrevdhredy Ty BODILY INTURY *ewtrwrddtdddddsdadabrdrtdndstdbibn

(1] NANE: CODE (AfBFC/D) ME: 0
ADDRESS:
CITY/BTATE
SEATING ROEITION:
IRTURY DESC:
{2) HAME: CCDRBa LA/RICID) MEE: D
ADDRESS;
CITY/ETATR
AEATIEG POEITION:
IRIURY DEBC:
(¥ HAME: SORE IA/B/CIDY MIE: O
ADDRESE,
CITY/STATE:
SRATING PFOSITICH:
IKITRY DESC:
LOCATION OF INCIDENT (DESIGEATE EXACT LOCATTON) cFESTIVAL MALL, FT LAUDERDALE

NAME AND ADDRESS OF DEARLER WHO TONED {INCIUDE TOM DRIVER'S HAME} , BTORED,AND/OR
FRVIDED TEMPORARY SERVICE 1O DAMAGED VEHICLE:

AdrwkgrErrRE A A AR e ks UT DERPRIPTICN OF CLATIM thadswdRdryagdrtrdddriadd rada

DRIVER'E DESCRIPTICH AE TO HOW INCIDENT HAFFENED AND DRIVER'S STATEMENT OF
THE INCIDENT'S CAURE: N 3000 POOCL LEGABRE CAUGHI FIRE.




BUICK MOTOR DIVISION PAGRL 2
G RRESTRICTERD
. 294802

YOU FRAGOHALLY FPEAF WITH DRIVERT YE& X M IF '‘NC', GIVE SCRRCE OF
DRIVER'S DESCRIPTION: CUSTOMER
¥AS VYEHICLE INSPECTED? X Y5 ¥D IF 'YES', IDENTIMY ALL
PARTIEE: INSFELTOR
HHAT COMPONENTI{S3) ARE ALLEGEDLY DEFECTIVE! ENGINE CCMFARTHENT

WHED MADE ALLEGATION &F DEFRCT? COSTONER

IF THX ALLEBGED DEFRCTIVE PRRT HAS BEEN FENCVED FROMN THE VEIHIULE. INCTODING
EXACT FART(S), FREJENT LOCATION AND WHO IS CUSTODIAN:

VEMICLE AFD SCEME OF INCIDENT:

HOW AND WHEN WAS MATTER LEFT WITH CLATMANTT REPURCHMAAR

i b ik i o ol el e i e e e g e e o ok ol o i o ek gl e el el el i e e o ol S0 ol o ol ol ol ol i ol O i ol e i oy e e o e e e b b

DATE OF INVESTIOATLION: 01/36/00 HAME N MA

AR AR ANE ARk RAER R T DONWENTR Wbk A ki e R d bbbk kA A e ek bk by

CUSTONMEER. STATES WIFE FULLEL INTO PARKING LOT OF LOCAL MALL AMD SAW SHOXE
AND A GENTLEMAN POFPED THE HOOD AND FLAMES JUMPED OUT. CUSTOMER STATES .
CWNED VEHICLE & DATS AND HAD 84 MILES. VEHICLE WAS AEPURCHASED.
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EIVERION:

ZONR:
. DATE: 010500
Renalmence Center '
Mudl Cods 432 CHI D71 Duate of Incldeat: 1172099
P.O. Box 300
Datrolt, MI £82635-3000 CACFlla Mo.. SPOL0EOSS
Gemlavnen:

Aftachad ls & PAR teport with information oo the sbove captioned inoldent This Repert of Preliminary Investigation ia
wubmitted to you for the resson{s) indicated balow:

1. (2 ) Theatached mpart i for your infaemation and recond.

2. { ) Webelieve this olaim may demecve forther Investigatica by yon.
3. ( ) Othex

We have checked the above itens trwed vpon the information we have at this ttme. If you do not agree, er if subsequent facts
come ¥ Yoo sttention indicating the advisshility of s different gppmoach, we woold sppreciste boing sdvised promptly.

Forward clain acknowledproents o:

Investigation Coopdinator
mmw
8N E, Hilbborough Avesue
Buite 2300
Taxpa, F1. 33610
Further inquiries rogarding this elaim should be directed to the wadersigned.
Sincayely,
Bhsrronda ¥, Binsckaosen
Goaerml Metors Corporstion
DLl D K lirimes
Custoiner Retaticnyhtip Manager
Prodnet Allegation Regolution Team
Enclosures:
CAC Cuse Comments
FAA Reps Notes
Pictores
Estimatey
Paliee Report
RO%
Derm
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Windows? (¥/N) __ Tan Egtoe OF? (¥/N) Y Turn ou Hazard Plaghwra? (Y/N) ___ Exit Veliicle? (Y/N)
Opes Rood? (YN Y Ope trank? vy N Ober? (v/Ny_N | Doaceibeo

SRy CIAL NV KOM?
cacEy i - SYSIANIGA- EXTNQY SHEY FRE W/ (TH EXTIN Bl




SMEPARTIrG NG, Rer, 43456 mm:.nm{_ﬂf_‘léﬁ_ VDML Rat# M Page 4 of 6

wineenire B INTERVIEW - AT BEGINNING & DURING THE FIREY (Costiousal) *vreirvanes
Any oier comemenzs or oberrvackans et hove wot b coversd? M@

peerareevarrresk IV o VEHICLEINSPECTION  otswssttsasbiutsiiatamibinssa

mmmmmwmﬁmmﬂmw E is impovtanz o5 aita
docomen: wh doss Rt eppest 1 be related 1o the fim. This ls necessary becanse fire caise datermination often involives tha
procam of sminxtion. By revarding your observations i the fhtlowing section, you will be following a mathodica) inwpaction

mﬂmmmampu N #&ﬂﬂé {
Roo{ No  PANhAS
Door interior paneia e pahapo
La%t & riphz instramseis paniel & odometae Ne Oa-hd€e

Asrrayts) wen ru WME&H :
Left & right fiout seak and oxrpet

thmmmmﬂﬁw

Opion sucks lebel
Engino compermment @ MULES
e, e e AL U142 T mmm

mmw_ﬂt&l Qﬂﬂtﬂf- LKE SEPNRATED ERRY REDGTOR BTN

Engine conmpartment mﬁumhﬂﬂmm_ﬂ_w

Bogine comperment mmmmmnmm:_m&mz‘f .

mmmsmm{ﬂﬁ[&ﬂwwm

ELMnﬁ.wnhm&ndl-m
mwummam W

- H-

mmmmﬂw_fﬂﬁ

0 LERKS .
Generor & snached obing QRN SR A TR IRING BT(AON ED. WVLRTTM MELTED Neth A
EERTH v G,




GM:PAB-FUONG, Mo 62456 Division Refi KOIOPEE  vovretsm Prged of §
. g el ke e S i il w_mm tm il Sl o il il el e e i e

Berry e atached ables MO QR HRQ &€ — BRTTERY CABLE DISCONN STTEY AT TiHiE 0 F INSEH:
Bagine ok (poto prechn et of racke, boies, ez N8 _ -1 4%

'

Exgine ol pany ofe vl
Engie comparmest hings wequoods _{ 8§ fhiriey
Bagins compamni exhucs 4y {68, bunct, romed, manifed, out o2 poeklon, choarms, tc)_[NTAC T PRIPERLY
“Post{rviET

Any irem whidh 1s alloged 0 be the cumaiaconres R0 B LLEGATIINS J1noL |

Anything e velilels which fs aftaromrint N O

Anyricing an veblcls which is 2 modtiicason N D

Anything an vehtels which is namenul or enpotplace, e, N 0~ EXCEPL LOR TRANSHISSIPN COXER LWE

For the foliowing Daids, cemntent ot fald jevel, smell {bamed?), feel (ritty?), color (dek?), md sppareat condition
{mormial, water, partiche, o) : -
Engioe coclanc N0 R NA-C.

Power stariug fluid _
ke et NOLN BE —LEVE BT EVLL HARK , SE& PHOTO CRAPHIO NOTES

L all driver alactriesl coutrols which are  the "On* positian (Incieds igattion) NINE |

Frsos (idcutily il opert oF s propes s L Fi I’:':C'ETI GRTHENT
UNDGE. MEDS SERT UNIAhAGED + IRICER §I2€
Wirkug husutetion at fuso blocks_U/804 a0 &1 s

Pealble ks (liseity sl ope) NOK & VLI BLE

Bperk: pluy wirlog md oot eonditien_B VRN T 2 TF B007S AT COU-S ,

Puel fSer *Lond Firve” restictor in place? (v/X) " _ Desribn
Locadias of fasl e sea (oc evideoce ot o) _I N OLACE - UN PO NAAEP)
Catalytic converter (tuy discokration or swelllng?) (N 7

mﬁmumg#mmww&LL WINGO/S CLOSED-NINE PAMIRED

d gy atbnatad pne wrale fntiack sonv of extin | rabiahle DEAITN [H.:H (X ff'
nT THis TIME, SEE JETAILED PHOTORRAAPHIC NITET AND
" pdoENgen, '

o \_
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GU-PARFIeRNC. Bow. 72454 mwﬁﬂ[ﬂ&ﬁ_ VDML Ref# PI
. =T vkt iy Y SITE INSPECTION  Yefréwwhenhbaerihrenahtis
Takn pictures of the sine end exter comments below. H'x stravtitre was kivolved, or [t xpposn the operating anvivomment was |
1 conirfbusing facter ar come, (ke plares s necestacy. Examplos: buildug electrical, pas cmns, water mestess or ofwer flarse or

paric sourcs, tall grasy, dry Ieaves, rety indiceting vebcle was stuck, s,
i1 ignificant ather propecty dasiage ocouered duedo tha firs, if possiole, ke plocores of the denegy and fethe potes a5

RNy,

Conmee S{TE NOT INSPECTED ,




THIR: BASE ACTION: CKEY 9901009665 CRS 12000/1999 08:38 CARS020M,

MEXT. IKEY: 990105985 = T412D .
01 TITLE INFORMATION TYPE: GO
02 FRST

03 STREST S

06 CITY :DEERFIELDBRACH 07 5T:FL 03 ZIP -

oy B PEONE S 10 B PHONE:

12VIN : IGEHRMESYUI3854 ENG: 300 VG MFl FLANT: HAMTRAMCK ML
B YRMDL : 2000 HR LESARRE LIMITED 14 DEL! 13 MILEE: 000084

. IGDEALER : RALPH BUICK. INC. 17 ZNDLR: (2 35203
18CITY : DELRAY BEACH 19 STATE: FL
CDE # DESC CDE COMMENTS

T 0 ENCINE BLOCK 20 CAUGHT ON FIRE.
TO1 6 FRODUCT ALLEBGAT 21 FIRE

2

23

M

w——s

CENERAL COMMENTS TOTAL CMTS: 5 TYFE: 0O

USHR: A23931 DATE: 112099 TIME: 1103 COMMENT ¥ 1
R DRIVEE TNFQ» e

DATE OF INCIDENT: 11228759
LOCATION: SAMPLE XD, (FESTIVAL MALL)

FL

FRESFNT LOCATION: RALFH BUME
2301 5 PEDERAL HWY, DELRAY BRACH. FL 3348

MORE: Y

GENERAL COMMENTE TOTALCMTS: 3 TYPE GO

USER: AZ39) DATE: 112989 TIME: 11:07 COMMENT#: 2

CUST CALLED STATING THAT HIS NEW 2000 CAUCGHT ON FIRE..
mmsmewunmmmmmmuwm
AND PULLED INTQ PARKING LOT WHERE 711 WAS CALLED,,

O/STATES THAT A OENTLEMAN mmmmmmmm
JUMPED OUT..VSTATES THEY USE FIRE EXTINGUIEHER ON VEHL.

{/STATES FIRE DEPT WROTE UP A REPORT ON INCIDENT..

OVATATES THAT WIFE I3 REAL SHAXENED UP AND CRYS EVERYTIME SHE
THINKS ABCUT INCIDENT.,.

O/STATES WIFE DOES NOT WANT CAR FIXED..O/STATES HE FEELE THE CAR
WAS DEFECTIVE..C/STATES THEY PICEED TP VEH FROM DIRSHIP ON 1)1/2499 W
WITH 21 MILES AND AT TIME OF AOCIDENT IT HAD B4MILES..

QVSTATES HE HAS OWNED M BUICES IN HIS LIFETIME...
{VSTATES HE NEEDS RENTAL CAR.,

CAM CONTACTED SVUMGR WHO 15 GOING TOHAVE RENTAL CAR FROVIDED..
cnuw%.t.mmmmmrm.




GENERAL COMMENTS TOTAL CMYS: 3 TYFE: GO

VSER: TO32Y DATE: 11/30/99. TIME; 0533 OOWMENT # 3

CRM RECEIVED EMAIL FROM CUST WHICH BASECALLY REHASHES THE COMMENTS
MADE TO PREVIOUS CEM. THIS CRM ALSO NOTES THAT PAR HAS NOT YET PICKRD
URFILE, THES CEM WILL WORE WITH TEAM LEADER IN TRYING TO ANSWER
QRBSTION ABOUT REPURCHASE EINCE CUST NO LONCAR WAKTS ANY PART OF THE
BIRNED VEH. PETE KOENIG/TAMPA

UUSHR: A6%84 DATE: 1201599 TIME: 0823, COLMENT #: 4

CUSTOMER STATES:

CUSTOMER CALLED TO SEE IF THERE WAS AN UPDATE TOQ HIS FILE AND

THE CUBTOMER REQUESTS 10 SPEAR W/ CATHY. TINFORMED THE CUSTOMER THAT
1 WILL MEMOPAD THE PREVIOUS O THAT IE CURRENTLY WORKING ON HIS FILE.
THE CUSTOMER. ETATES SOMEONE FROM G WAS TO CONTACT HIM AND HE HASN'T
RECHTVED A CALL A% OF YET..CUSTOMER BTATES HE WOULD AFPRECIATE A CALL

ASSINE,

SHERRY EMITEVALISTIN T2

MORE: Y

GENERAL COMMENTS TOTALOMIE 5 TYPE GO

USER: TET80 DATE: 120199 TIME. 1532 COMMENT #; 5

FORWARDING FILE TO TAMPA PAR CRM. SHARRONDA BLACKMAN EXT. 38112, POR
REVIEW AND SOLLOWUP. ANGELA FERSEY/TAMPA PAR.

MORE:=N
NEXT: O WARRANTY HISTORY IN(UIRY FAGEQL OF DY
(IPDATED THRU 19591126 } DIV: BUKK
u\iﬂ&lﬂ-ﬂm DESCRIFTION  ObW DEL-DLR DEL-DATE DEL-CDOM FRI-ELIG
IGAHRSAKSYUL93834 LESABRE LIMITED M 0000000 19991124 12 PAID 1

FROD-DTE: 19991030 DELWAR-DATE: WARBLE-DTE:
INV-DTE: A DELWAR-DDCM: WARBLE-TYF:
INV-DLR : 1136450 BHIP-TO-DLE: 1139203

C CYCLE AUTH AUTH
T RODLR NO. RODATE RO-NO. DOC-NO LN LBROF LN-TOTAL ODOMETER ID CODE
001 11139205 012 1999103] U93854 19385401 ZAN0 10478 O
PARSENGER CAR AND TRUICE NV1
NOMDRE CLAIME FOR THIS VIN




NEXT: G WARRANTY HISTORY INQUIRY PAGEQR OF@
WARRANTY-RELATED OFTIONS/VERICLE INFORMATION DIV: BUICK
VIR 1GIHRSKSYU93834 ORD-TYPE: 420 SERV-TYFE: 000 DEL-TYPE: (00

RPO DESCRIFTION RPO DESCRIPTION

HEODY +DODR

AUICK V5 ENCINE
L35 3R LITRE V¥ MF1 FHDERAL EMISSIONS

AUTO TRANR MN3 4 SFD AUTO TRANS §T63-E
UB7 INSTRUMENT CLSTR 22 INSTRUMENT PANEL
119 INSTRUMENT PANEL U1 NS ERUMENT PANEL

AT7 INFLT RES DR/PAS-FRT/SD ANTILOCK ERAXE




THIS: DLRPRO ACTION: I KEY: 39208 CRE 13021995 (.05 CARS0B0M

NEXT: BASE ACTION: [ EEY: 9901039656 ID: T4129 :

NANE NN DEERTIELD REACH.PL YRMDL: X000 HR. TYPE: G0
DEALER PROPILE INFORMATION

DEALER NAME: RALFH BUICK. INC. JONE: 02

STREET :2X1I 3FEDEEAL BWY REHGION: 51 -

OTY DELRAY BRACH ST: FL 2P 33483 3257

DLR LOCATE -

DHALERSHIP PHONE: 561 138 3292 SERVICE MANAGER: TIM STHINER/SCOTT STANLEY
SERVICE DEPT PHONE:

PARTS DEPT PHONE:

BODY 8H0F PHONE: RENTAL DEPT: N (X/N} PRONE:
FAX PHUNE: 361 6359411

DEALER STATUS :ACTI SERVICEDIST:0Z DCR: Y (¥/N) SPC ACT: N(YM)
NE'W DEALER: DLR CDE:

USER: T4129 DATE: 12028% TIME: 08:21 COMMENT & 6

PAR CRM SPOXE WITH THE SERVICE DIRECTOR. CRAKD BRANT. HE STATES THE
THERMAL EVENT APPEARED TO HAVE STARTED ARDUND THE INJECTORS ON THE
LEFT HIDE. HE §TATES HE AVM RICHARD BOYCE WILL BE AT THE DEALERSHIP
TODAY AND THE SERVICE MANAGER IS TIM STHINER. ME. RRANT STATES THE
FUEL LINE 18 MELTED AND THEY DISOONNECTED THE BATTERY. FAR CRM
ADVISED VEHKTE WILL BER REPURCHASED. /SHARRONDA BLACKMANTAMPA




GENERAL COMMENTS TOTAL OMTS: 7 TYPE: GO
USER: T4129 DATE: 120089 TIME: 10:13 COMMENT 7

PAR (M SPORE WITH CUSTOMER HE STATRE THE VEHICLE HAD NOT BEEN
REGISTERFD AND HE HAD NOT FUT GAS IN VEHICLE. CURTCMER STATER HIS
SENCa 5 el e i AoV Vs o

AND EOMEONE PORM REPURCHASE WILL CONTACT HIM WITHIN 24
TO 49 HOURS./EHARRONDA BLACKMAN/TAMPA




mnwmmummms; COMMENT® 3

SPOKE WITH THE, SERVICE DIRBCTOR, CRAIG BRANT, HE ETATES THE
WWHMWWMEWMAWMT.
RALFH BUICE DOES NOT HAVE THE ORIGINAL SIGNED BILL OF SALE. FAR CRM
CALLED THE CUSTOMER AND HE WILL FAX HIR COFY. PAR CEMBRECEIVED A
VOICE MAIL MESSAGE FROM BRAND QUALITY MANAGER, FRANE JUSTICE, HE
STATES TO HAVE AN EAA INSPECTION AND AT THE MOMENT GM DOES NOT
WANT THE YEHICLE FOR TESTING/SHARRONDA BLACKMAN/TAMEPA

MORE:Y

UEER: TAL29 DATE: 12/06/59 'I'IHEIE:E COMMENTE: 9

PAR CRM RECEIVED A FAXED COPY OF THE SIGN BILL OF 8ALE FROM THE
CUSTOMER. PAR CRM LEFT A YOICE MAIL MFISAGE FOR ME. BRANT TO-
MRAIRE WHETHER OR NOT THE VEHKCLE IS REPAIRABLE. PAR CRM HAS
FORWARDED THE FILE TO REPURCHASE JSHARRONDA, BEACEMANTAMFA

USER: ADG48 DATE: 12713499 TIME: 08:35 OOMMENT #: 10

CUST CALLED VERY UPSET BECALSE NO ONE HAS BEEN IN CONTACT W/ HIM TO LE
T HIM KNOW WHAT IS GOING ON, DEALERSHIP TELLS HIM THEY HAVE ANEW CAR
WAITING FOR HIM. PLZ TRY TOCALL CUST REFORE S30AM.,

TAMARA SHANEYFELT CRM AUSTIN

USER: 4129 DATE: 01/0500 TIME: 0540 COMMENT & 11
U S S S TS TIPS STMAAR Y Sttt hh ik S RSO 204
1, PAR CRM REVIFWED FILE.

2. PAR CRM CONTACTED CUSTOMER. AND AGREED TO AN EAA INSPECTION.

3. EAA INSPECTION COMPLETE,

4, DISPECTION RESULTS (M WILL ASSUME RESPONSIBILITY FOR THERMAL EVENT
§. CUSTOMER WAS PUT IN RENTAL

6. FILE WENT TO REMURCHASE.

7. REPURCHASE COMPLETE.

8. PAR CRM COMPLETED Z1242 LABCR, OP,

9, PAR CEM CLOSE FILE, MAIL TC BSIS AND FAX TO MEL/EHARRONDA
BLACKMAN/TANTA




HENRY SECKEL
20540 BOCA RIDGE DRIVE SOUTH
BOCA RATON, FL. 33428
861 488 3760
FAX 561 883 9444

REF: GD1259%2A

(AL P.AR INVESTIGATIONE.

5201 EAST HILLSBORO AVENTE

SINTE 2300 DATE: 13-08-99
TAMEA, FL, 135610

ATIENTION: SHARROMDA F. BLACKMAN CARE #: 920108066

woe [

ATTACHED PLEASE FIND.

GM F. A, B INEPECTION REFORT FIRE { NON-COLIBEION )

3¢ PHOTOS (2 EETE OF PRINTS) WITH LAST 6 DIGETS OF VIN & NEGATIVE # MAREED ON DACK
mnmmmmcm

m:mm“mmmmmrmm mmmm WAS
CONFIRED 7O THE ENCOENE COMPARTMENT ONLY, THERE WAS NO DAMAGE TO ANY EXTHRER
PAINT OR (LASS, NONE OF THE WHERLE CRL TIRES WHAE DAMAGHD. THE PASEENGER
COMPARTMENT HAD NO VISIBLE DAMAGE FROM FIRE OR BMOKE. THE HATTERY WAE
DXRCONNECTED. HOME OF THE FUSES IN THE ERGINE COMPARTMENT OR IN THE PASSENGER
COMPARTMENT WERE BELORYN, THE ENGINE COMPARTMENT WIRING BAD SOME SLIGHT HEAY
DAMAGE TO THE OUTER CONIRETS EXCEPT FOR S0ME PARE WIRING TO THE [RNDER HOCD
LEHHT AND NEAR THE ERAKE MASTHR CYLINDER AREA AND TINDER THE PLASTIC ENGINE TOP
COVER NEAR THE IGNITION COILES AREA. FOR DETAILS SEE PHOTOGRAFHIC NOTHS. ALRO FOR
FURL LINE DAMAGE IN THE ENGINE COMPARTMENT S5E FECITOS AND FHOTOGRAPHIC NOTES,
THE ENGEINE O LEVEL MEASURES FULL ON DIP STICK. TRANSMISSION FLUID LEVEL 'WAE LOW
BARHLY REGISTERED ON DIF FTICE. THE HOT SPOT IN THE ENGINE COMPARTMENT WAS UNDER
THE TOP ENGINE PLASTE: COVER FORWARD OF THE GENERATCR. THE ‘TOP TRANSMESSION OfL
COCLER LINE WAE EEPARATED FROM THE RADIATOR FITTING. THE FASTENER OF THE LINE 10
RADIATOR FITTING WAS MISETNG ALLOWING THE LINE TC JUMP OUT OF THE FITTING. EER
PHOTOR # 28 & 26, RVIDENCE OF THE TRANEMIESION FLUID LEAK OOULD BE EEEN ON THE
UNDERBODY OF THE CAR. THE FLUID COVERED THE RIGHT SIDE ALL THE WAY TO THE RWGHT
REAR WHEEL. THE ENGINE ALSO HAD EOME FLAD SPLASHED ON THE SURFACES NEXT 10 THE
RAIHATOR . THE BOT SPOT ON THE ENGINE 18 IN LINE WITH THE IISCONNECTED TRANSMIBSION
ODCLER LINE.




Q
L
1.
3
4,
3
4.
T
i
8

B

16.
L
1%

19

2L

F CORNER,
DASH VIN PLATE
DOOR VIN LABEL
UNDER HOOD INSULATUR WITH MOST HEAT CONCHENTRATION ON THE REKHT FRONT
NOTE: THRRE WAE NO PAINT DAMACGE TO QUTER HOOD PANEL

LEFT SIDB OF ENGINE CORMPARTMENT, NO DAMAGE TO AIR CLEANER OR BELLOW
TUBING OF AIR INTAKE FETWEEN AT CLEANER AND THROTTLE BODY,

CLOSE TP PHOTO OF ARAKE MASTEE CY1 TNUER REEFR VIR AND FUEL LINES. RESERVOIR
FLUID LEVEL AT FULL MARK. PLARTIC RFSERVOIR BOUSING NOT MELTED OR. LEAKTNG,
BUT HAS SOME HEAT DISCOLORATICN, SEB FEN POINTING TO BOLH IN FUEL LINE

CLOSE UP OF HOLE BURNT INTO FUEL LINE OVER RED HANDLED TRANSMISSION DI
STICE.. THIS LINE COMNACTS TO THE FRONT FUEL RAIL.

RIGHT BIDE OF ENCGINE AND ENGINE COMPARTMENT, REAT FAKTIALLY MELTHD
PLASTIC TOP ENGEINE QOVER NEAR. GENERATCR. AND ICNITION COILS.

CLOSE UP OF FUEL LINES AT COWL NEAR BRAXE MASTER CYLINDER.

DOMPARIGON PROTO OF ANOTHER HEW 2000 BUICK WITH TOP ENGINE COVER
REMOVED.,

CLOSE UP OF FUEL LINES AND RETAINIR HRACKET

SAME AS # 16

YIEW OF THREE FUEL LINES REMOVED FROM COWL BRACKET, NOTE THAT ONE LINE IS
BURNT EVEN WITH BRALCXET. BURNT END IR SHEN TOUCHING THE POINTER PEN.

VIEW OF IJECTOR RAIL, WIRING AND FURCE CANIETER SAOLENOID VALVE WITH PLASTIC
TDP ENUGIHME COVER PARTIALLY REMDVED AND PAOPPED CPEN WITH A SCREWDRIVER.
BEAT DAMAGED WIRING AT RIGHT BND ( FRONT OF ENGINE NEAR &'F FENDER ) OF
FRONT VALVE COVER, THIS 18 THE ARTA UNDER MELTED ANE HEAY DAMACGED
PART OF THE TOP ENGINE COVER. SFE FEOTD § 13.

FHOTO OF FUEL LINES SHOWING DNDAMAGED FUEL LINE TO FRONT FUEL INFECTOR
RAIL, DAMAGED FUEL LINE TO VAPOR CANISTER. SOLENOID. THIS LIMNE [S PARTIALLY
MBLTED NEAR FUEL RAIL. FUEL LINE FROM EOLENOIT TO CANIETER, ALSO DAMAGED
NEAR FUEL INJECTOR RAIL.




L

"

¥ H H3

PAGE 2 OF2

WIRING NEAR GENERATOR. WIRDNG HARNESY HAN PARTIALLY MELTHD INSULATION
BUT I8 STILL ATTACHED TO GENERATOR. ROTOR TURNS FREELY. SPARK PLIKI WIRING
ALS0 BURNT NEAR. COI BODTE..

STEERING WHEEL AND DASH TOP. THERE IS NG VIEIELE DAMAGE TO ANY PART OF THE
PABEENCHR COBMPARTMENT.

RIGHT SIDE OF DASH

CLOGE UP OF TRANBRMIBSION Ol QOCLER LINE AND RADIATOR FITTING. THIS SHOWS
THE CODLER LINE EFPARATED FEOM THE RARTATOR FITTING CAUEING TRANEMIESION
LUBRICATING OIL TO SFILL UNDER THE RIGHT SIDE OF THE UNDERBODY OF THE CAR
AND TO TEE SIDE OF THE ENGINE FACTNG TEE RADIATCR.

SAME AB #1215

RADIATOR SUPPORT AND INDERBODY OF VEHICLE SBOWING RED FLUID DRCPS
COVERING THE UNDERSIDE (OF THE POWER, TRAIN AND RIGHT FRONT SUSFENZION.
RIGHT SIDE OF URDERBODY. THE TRANEMISSION FLUID BPLASHED ALONG TEE REGT
BIDE ALL THE WAY TO THE REAN WHEHL

RIGHT SIDE FRONT SUSPENSION AS VIEWED FROM THE REAR.




PRELIMINARY REPURCHASE ALITHORIZATION (PRA)

Iroforrpeon on this o ant by comeneiosied o your dhislon's Business Resoirss Cisler {BRO) i infists the Proses

w‘ = OATE Docembes A, 1979
LLAG (M| DEALER NAME 4 CITY: F
ptpo ummm_uwam_&nb_
owswosLE [ CUSTOMER NAME:
PONTAC-GMG [ © CUBTOMER DAY PHONE NOJ
CAG OABE NO. Ot snalatiel: “gro 1o/ 0.0 6,

VRISGLE INFORMATION: _
OLDVIN: H H1Kle gl3lglsld

<
NEW VIN:

TRANSACTION TYPE: Trade Repurchase | | Staight Repurchase 1] Leass Repurchass | ]
Reason for Repurchase: __“Therwel & veut

The AVM must advies the otstomsr knd the desler that the following ietna will Bs a fnctor In determining the
cusiomer's financial perticipation. (BRC o finalize with cusiomeddealer)
Taoes & Foes » Nagative Equily « ovear Alowance

» No Rebaiee/Cagh Inoenitves of any kind will ha allowed on repiscament vehicle.

« Bpecial Lasss Relss and Finanoing will be aflowed on replateernt yehinia,

» Cument GM Card pointe may be appliad on epiacamant vehicia,

m s 3 Cand points witl naver be nefunded In oxsh.
your agrasment with the customar on tha following Rems:

Usage/ieprecietion: YL
Upgrada/Downgrade: [
Attorrnacket Herne: MA
toeas Termination:

Damaga to Vehicle kevond normsdl wear and teer

Recommended Disposition of Repurchased Vehicle:
onate || Aucion || NAO Recovery [ | scrap[_| Other[[]  Explain:

NOTE: DEALER MUST NOUT DELIVER RAPLACEMENT YEHICLE UNTIL FINAL TRANSACTION DOCUMENTE
ARE RECEVED BY THE DEALER FROM THR HRC
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JHA=P4=YE WG WL :dM FA KALFH BUICK IHC.

2901 BOLITH PEDERAL MIGHVULY « DELFAY BULASY, FLORIDA THERXNT
DELEAY (| R-200 » BMOWAND apgrwi = W BEACH FL-ER2
Wiats: Woapl oip's Bihkoar Witk Distoriigy

4RT Z4F X921

" a3

gﬂmd

Autc Repair

MY-08552
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HOURS OF DPERATION
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800 A.M. t 500 P.M.
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TCOATIMED OH MEXT PARE]

JAH 94 2003 173114

AT 243 T3

WE OFEER:
» Valot Servica
» Bhulile Barvite
* Low Cout Aentals
= Wa Giadly Accept
O Muslriard
Vs
Dizoovar Cad
Amioan Expioas
Dirmer'n Oluky
Cwte Blanche
GMPP Gard
O G
T Cash

nooopa

PARTE DESIGHATED WITK AN AGTERS pf’
ROCATE & LVETME WARAUITY FOM A3
LOUG A9 YDU OAM YOUR VERELE T™HE

APILEE DVLY FOR CUSTOMER PO FEANNG.




Z1242 & 21243 Clalm Tracking

21242 | Z1243 Warraniy Giakn Traockiog

Fre-Approval Documentation

Dats: January 5, 2000

Fia No.: 880108508
Gusinmer Narne: [N
VN 1G4HPSAKAYLH B854
In-Servion Date: Novembar 24, 1999
Milaapge: B4

. o T a_gmh'm NI . . 1. - "
Cealar: Falph Bukk
Dosler Codla 38203

Dealer Cortact: Cralg Brant, Sarvics Diractor

@ ko

RGO Dabe; 11725096
TAGC Cawe No.;

Labor OF(Z1242 or Z1243): Z1242

Claim Typa:
Cause Code {CCE MJ
Falhre Code (FC) 8

Labor FHoure:
Othar Hours:

Net Amount: $1060.00

Authorzation Code:
Raviowad By: Sharronda P, Biackman

Retain copy with dealer repair order.
’ o, Zomments }




BUIXCE MHMOTOQOHR DIV
GH RESTRIC

. 2997718

CANE WIESAER: 2390113497 VIN: 1G4HPSAKAYTLS2230
CRTE OFEMED: 02/18/40 NOORL YEAR: 20

SERIBA: HB

MILEAGE : a

carcaco I [N
STATE:

MATURE AND EXTENT OF DAMAGEN AND ESTIHATED COJT OF FERRIRIs 1
{ATTACE COWY OF EETTIMATE) UNENOW
MAE ANQTEERR VEHICLE INVOIAVEDT MO
NMARE/MNTEEL, OF VEH.: 2000 ILXAnERE
OTHER VAMICLE SPEED BST.: 25 NPH HY wEiM: COSTOMBR
I

WAl FREOFERTY [(OTHER THAN MOTOR VEHIOLE) DaMuENT [(ETATE XOIND, NANE OF DMNER.
AND EXTENT OF DAMAGE] @
SRARR BNk bk ok SEAR bk h T BODYITY THTITRY A bbb i Wik b bk 0 W SR AR TS
{1} MANEz CODE: (A/B/CID) AJE: 0
@ i

CITYL/BTATE:

SENITEG FOSITION:

INJURY DESC:
(2) NAME: LoD = (ASBSCSDD hiIEr 0

(1} EAME: CODE: [A/B/C/D) AGE:

MANE AND ADDRESS OF DEALER WHO TOWED {INCLUDE TOW DRIVER'S NAME) , STORED, AND/OR
FROVIDED TENPORARY SEHVICE TO DAMAIED VEHICT.E:

AWEREHENER N E b ARt RN R ASYE YT DESORTPPION OF CLATH weenrassssreadbndwinsrerwrnte
m'smmufomﬂmmmmm-smmw

THE INCIDENT'S5S CADBE:

CAR HAE TAFEN OUT POR TESBT DRIVE m THEN CRUGET FIRE




I | GENERAL MOTORS CORPORATION A9977¢

e DIVISION: Auic
ZONE:

. DATE: GL2HA0

ESISAGM Centoel Claima RE: Cinvt: [

Ronzlesanon Cemier

Mall Code 482 C20 D7) Date of Inoident: 1399

P.0. Bax 300

Detrodt, MY 48265-3000 CACFileNo: 520113497

Gentiepm;

Attached s & PAR report with Mmhmw‘ Incident. Thix Bepott of Preliminery Investigation
sbmitted to you fix: tha ressons) indicated below: *

1. () Thewttached repert iy fivryour nformation snd mooed,
2 ( ) Webeliove this claim mxy desarve further investigation by
Y ( ) Other: Undetorminsd esnse of five. Yo

We have checked the above itreus based apon the infrmetion we heve at fis fime, If you dp not agres, o if Subsequant Sacks
come to your gitention indicxting the ndvisability of a diffarent approach, wa would appseolate baing advised promptly,

.Pmﬁnuhvﬂpﬁmﬂum
Gensral Mot Corporation
SN0 B Hillsborough Avemie
Sudts 2300
Tampa, FL 33610
Further inguiries regzmding this ciaim shimid ha diractad to the ondessigned.
Very troly yours, 4
‘Pricla Kirton
Glenersl Motors Compomstion
Costomer Relutionship Manager
Produont Allcgetion Resolntcn Tenm,
Earlogures: -
CAC Case Comments
EAA Bops Notes
Plciares
Estimates
FPolice Repuort
RO
Derma Tape




FAX COVER SHERT

ATTENION: TERRY BORN

¢ FILE 990113457 I

FROM: ERICKA KIRTON
PRODUCT ALLEGATION RESOLUTIOM TEAM,
1-800-231-1841 EXTY. 58057




»

QPRI B, 09207 PRELIMINARY PAR INSPECTION  gepe1r)

FIELD FHOTOGRAFHIC NOTES
Divislous BUICE. Beb 900813497

viv: seapsasvoians  Ciwants Necl I

Inspector JOHN A. FITT  Number of Folls 1
Roll Nuinber 1

4

B\

S
:




o i —— .~ " - — -

PAR-FEE, v, 052057 PRODUCT ALLEGATION BESOLUTION  tapeiors

Tnapectsd By: JOBN A. FITT  Onganhmiion: BAA

Phwwe: SEATEORAL1  Tnepection Dais: 12718799 hidlsage st Inspecdon: DUE TO FIRE DAMAGHE IT WAS NOT

POSS[ATH TO PEAD THE CDOMETER. DRIVER OF VEHICLE STATED THAT THE VHHICLE HAD ONLY
ARCUMULATED SCME STX GR SHVHEN MILES,

Type Nom Coltision
Fire Origin Eogine Competiment X , Undegrdash , Other Enisrior . Trovk , Tnkooem , Ofher  apacify . Compone .

Fallowing the inspection, mmarizo tm chasxvaions: Fim oclglated fn fie engins copariment. B sbscquenlly
dannaged the Bood, frout doxcas, Eroat feecs, froat tioee knd gille. Tressebesiom dip adok infiated fhut trammizdon
wes comploscly anpty. Tranmisdon conlet Hoe wese butaed ey at £ aisior. Transrission cocles Eoee were .
fire damaged at the inntrsion. Sas phetngrephs fr chrfication

L Nems, uddress, and phowe manber of gerson: beltg interviswred; Charles 7. Bannie, 7634 W, 136 F1., Thiley
Park, MEmol, G047, Talophonn 708-802-9821. Mx, Bounls is the sales rumager at Naplew Bubk.

Tha &illowing ks = descripéion of the tackient ss cehond o (e wriier by Ciwdes Boondy oo 12/18/99:
The inclfent dormpmd 12/059 i Chicagn, Ningly, 1w Semoptieting the vebdele to s potential oominemar. Al
appooimetaly 1150 houms ay we spproechad the coner of 76 th and Arkeslan ¢ shont two Blocks from the dexlership) 1
notiond a tarning smedl. T stoppes the car, g0¢ ovt, aod walled sround to the front, T now checeved gray ks /
coning owt fromm e the hood. At doies poiet, I Sected to vetem to e Dealenbip for help. By i thoe X setaened to
vehicks, the Chicago Fire Deperiment waa on the acene peitiog dow the fice,
2. Vukicle modfloncions of aftec-martet squipownt? Nowe. (8.8, xadiv, phace, CE, the, whools, ioalier
Wh/wiring, trailes traks contmller, Tydraufic Faey, slarm gywien, eie.)
Temdg), date inaatled, and try whom {raws, phone):



&+

Y itsis velricie i used fixr tratievivg, deacribe frrifering naape (beight and front shape of toiler, weight, paccent of itms
or milles that teailer da towed, sio.):

3. Prior colficion demge? No, (date, dowriptim, o25.)
Regaized by

4, Describe exining velddole sendiions xi the Gme of the inolémst (3.5, warning liphts “On", cagine mis, olo) : The
woldole was oot exhibiting any aboormal comBiicn.

5. Repairs cotside of oty No. (what, when, by whowd):

&, Otbex valiols kisiery Seformnaiion (From peman being haleryiswed or M Warnanty Elirtory): Noma,

7. Lasxt molxtenency (daio, deacziption, by whom?): N/A. Eulfeot vehicle s brand oew.

This section covern wohiels wangn fhe diy of the fim,

JF balng driven, dowocibe: vebiole speed 20 mph, driwe Iagth O b 2 imin, detanos 2 blooks . and typa of deivs, oty
I pavicad, hevwe lowg v it paclend? Win the Sgridion off or woa the eagive nmaing 7 Describe defv pior ¢ parding:
dcive lemgth b min, dsiutcs miles, amd type of dedve (2.5 city tmitic, Egiwy, kg grades, 8ic.).

If wehicls iz 8 frmok, or 2 car traliering sargo 2t the e of the icidens, aeriated totl welght of cogo aod il 1B,
Lol desigiptic; ~ Load jocem:  Helght i descaiption of oot stwpe of ioafles

‘Weather conlitions: Sty  Approc. smblest fecaperators 40 *R, Geoersl conditions: dry

18 A

Ypnition switel poition (off, on, clart, sccocry): O Enging ronateg? Y
Umntaal adoew?. Y Descdbe: Bumfng snoks,

Smoks? (fom whixe, eclor, interelty, e0.) Heater dncts. Dot net recali coloc or intensity

Any warning lights "Ou", bigh/Krw grgge femdiage, O mopges daplayed? (Y7} Describe: Driwir doss not
teeall

Any mrerent molfanedaat W H yea, deacribe:

Position of HVAC sentrols (off, sutcoeatic X , AJC, boator, windshield dofroster, whadshiadd dedogper, rear wisdoow

defogpar, rear ASC, ote.) , Hilower petfing Does mirecll, Teroperuinm: setting Hot
Mark s *X" befiore: 21l slectrical rysiema/davices which wem “On® immecianly price i s el dants




: *—————

" Cruite Confrdl  Wimdshisld Wipers 2 Wity/Comumenication Badio

. Traction Coutred Swhch *Cn®  Deiver SerHewsr  Power Window Comtrols
X, Low Bewn Headlighte Pasicagee Soat Hegter Powes Mitor Contrala
High Bewm Headights  Amifiary Power Cufiet  Power Seat Controls

FogLogs  Batio, Ballvin Tpe/CD Player  Power Sas Roof Controls

Tom figes]l ~ Awsifeny CD Py Clgar Lighter

Enard Raheer Telgpicos  BVAC
MapLights, & Br  CHRwEo Otter
ey Tdenior Liphts

I¥ any of e Above were oyeizd, describe:

Waa anyoos smokivg? N How long eioce sameons lagt snnked In the vebiele? No cne hay ever soanioed in hin
velidels,

~ 10 C DURING THE TIRE

Time zod Aicionce  bedwesn first Indiration of & probilam and cart of five: two minokes, 172 block.
. Thwe Satwren sinct of Sire and ol significant events. Desczibe: Doca not recatl sny other gignificant events.
Thay {240 when S wad ovar or it oot. Usimows.  Have oot beens able io cbtalo & oopy of the five nepoxt.

Dugreibe nitis] loeation, color and inlescity of smobe snd fiome. Totentive goiy smake comboy ont from mder e
Front of tha hood. Did ook see any Hame.

Any warsing Byfca “0n", Kigh/iw gauge realtaps, or meseges diaployad? N Desoribe:

Any salfurciion? W If yer, describe:

What & you £ g yon tealiend samething woo wroeg? Tem Engioe O Y , Opem Bood? N,
Ofex? Y Toscribe: Wit in the Dealoaship for belp.

Wi youe St vehisle: Tgnition switeh posiifon oft: Windows opea? Y, Doorn opsn? Y Desoribes
ADy otfrar compmenis that have not been coversd? No.

Thit vekisls daapotiom docmenss the phywical sviidance via color phorographbe sad writies observations. Xt i+
impariant 10 sleo docsonsat what doer ot appesr i be related to the firs. This Is oecesmry e fire crose
deteymination aften trwcbves the process of slimination, By recording your obeervations in the fllowing section, yoo
will be follorwing 2 metwdical inepection fxmar.




~Taka color photogragphn of te followlng:

. A, Extmio:
Fronot

Ripht el Right front feoder and dooe Bacosd.

Raar Good condition,
Tromk o Jood condiion,

Egrned,

DackiS] ortne pumel Gond condifion,
Deciid rmer penel Good condifion.
Optica Ixbel Good conditian.
VI Buned.
Left side Laft frons fendec s door barned,

" Hiod outee panel Burned,
Fiood inner penel Burmed.,
Roof Gopd confiton.
Fuel filler "Lead Fesa® xeotzioect i pimoe? Y Dewcribe:
. Locatiou of fiel flllec cap or vidence of remaing): In placs.

Comtmanie:

B. Inferior:
Dot foierior parels: LT, LR, RF, ER, Rear Door(y) AN panelsin good condifion.
Toefroment paned & odometer: Overall, Ipiton ke and sioccing, Lo, Right, Comecis, Ashiney AL of thews
compontnls s tn pood condition.
Foos: Left, Bght, Rese Risht front Soox catpeting bapned affacent &5 fhe fire wall,
Seats; LF, RF, Rwur Seatt All geats are in gond conditica,
Lis: all driver elociricat contonls which are In fhe “Ou” posttion (iociods ignithon): Now.
Position of windows (if glars 13 mining, do firther frepection): Both front windoors aae io the dewn position.

Cranoenin:
C. Undexhoods
Bngire compariment Bamed.
. Radinior, froot & vear Burmed.



'wmmm

Engine coolant BneaMoses, camections Buched.

Hrater Brea/homes, comnecttonstisnps (nclode tone to Gootfle body) Bomet.
TELAnjector exilexsbmeedor, all foel Hneg/homs, fflter, ecneectioos Berned.
Engixes biook (moie ywecias location of ozacks, hols, ox.): Good coodidn.
Esgina Sipetick, oil eoaler Enaa’councotions, filter, ofl pan Buzned.
Trumirear Speick, oll coole Inet/comntions, oll pan Burned.

Master cylinder and Brale Sold repervols Borred.

Enkn Hnew and boss Bored,

ABS/TCH Modulzior Bugnad,

Power sraing Hnem/hotes, combciona/tlanpa, poty Burnad.

Exhaoet system (0.3, intact, rested, modilled, out of posifinn, clwmnes, sic.): Good caadition.
Oxhea:
Conmani;
P. Plobde (cananecty only)

Far the fllowing finkdy, comment on the finid kevel, smell fourned?), Seol (peity?), color (dnt?), sl spparent comStion
(oxwmal, punticles, ede.):

Bigios cochniz Des ko fics, welie to svalnats,
Bogine off: Pull...Gulity.
Tosikon firid: Eopty

Power steodng fuld: Doo € fice, wabis 10 cvalde.
Brikn ik Due o fire, wable to evatests.

E. Underhedy:

Underhody & exbanet (ocinde hangen): Good conditlon.
Catalyic converter (amry discoloration oc mwelfing?): No.
Serapes o inpact daesge on the fallowing:

Puz] tank No.

Prel flller Bu=s No.

Thea/Whasly No.




¥. Esctrical:
Genenaior & mived wirlsg Buroed.
Pattry & sttarhed cables Good conition,
Conling firy Buzred.
Fowcs (Rdeatify alf apan ax o peoper sbac): All under-bood fiacx desioyed by five. nteriar fases 4 10, 10
amp LP PXL, # 13 10 xmp LP PEL, # 15 10 amp-, #23 10 anp PASSMDL., AND § 36 15 AMP THIG/HAZ ate
opem, All offer knterior Sases are ia secvlooalile contition, aod are propesty tanged.
Relay cenieys Buroed.
Wiing immbation &2 o blorks ‘Unnier-hood fista block desterped by fir, Imorior fos block witing s fn good
comiticn,
Yoslble Roks (cotily all open); Al dostroyed by five.
Moduics: ABS/TCE, BCM, oftve Busned.
Cocmments:
G. Generwl Observationy (Twice phaltagraphis & applicable):

Fhotograph and comment on the e which ks sliegad to be #ha ariginirarme/sourss of the fire: Trasceieslon cooler
Hnete burned avmy at radisior.

Photogtaph and ecoment on the feny/ares which s the spperent oriptn of fet S Treneraicsion sonder Hoes xrs fire
darasyed ot B tranefedon,

Apything on vebiclc which is »fve-marded No

Anything on weiticls which s a modtfiesiton: No.

Anything on veiicls which ia neoeoal, or out-cfplace, o.: A/0

Oiker relevant information:

E. Vehicle Contanin:

Photograph dxmage (o conients iy ths clalmynt's vehicls relxting & the allsgstion. Cooxment on fhe natos 2wt st
of deraege: Intrriar of yeldcls soar nat danmaged..

VvV EITE INEFECTION (i sppiicable)




]

alm plodrrey of te ity and enier commonts below. I & sivaciors way imvolved, or £ | appeets tha oparxting
exviroisent wan s conteibotiog facior or cxoss, ialn ploterns ne pacesmry. Brxataples: boilEog slactrioul, pas cane,
waier heaters or other fiame or spark sonsos, tall grass, dey Jeswves, Twiy indicuting vehicls way shack, wic. I significant
other propecty damage occurred doo 10 the fim, ol plemeey of e domags so maks HOEE &S MeCETIRTY.

Coemnies: Clhisign Fire sivl Palice Depirhwant ripovts e oot svalisble 5t dde 'ow. Upon telr avallabilhy, the
wadter will firward copties to PAR. inveat gatioss.
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fEDF IEC 131999 1430 PMEGEER

BAINING FER OHTR il

HEE ras
TaEoEeTm B—8  BL"11” e

JOB# ETRTUS
1 o

14 than Ext. 53057

Tdips,
800-231-1821 Prean J8{3-838-£071 Fux
e Curiridge i I 7.0v [10mD 108 & ViU

Data 12M0MG
Pagen Inelading thie cover I

I'Il““h&hm I i This i il

oy b B e OF B il k L] m i [

S e Lt e e .;Ev&.mﬁ.:ﬁ

- S gdudy Jan masage i peul B sehinaes niwvs via i
Mo liee Forme: Roedisl instroctionss
[ Accelericeiirotie Fire {Nor-coliskon) I 0a not ndarvion Owner
[ BrkafARSITG Ryelmm(s) HandHood Ladoh m ]
[ e anpensiayTres & Whesls L Fioviraint $5 9% waibulls ] Fowmove & FRalum Fart
[ &uta impnk [ S CiConinct PAR Taatn Member
) Pemar Gicing Dooe L1 Yrarsmission/ Trarsmde L3 Bekore: [2] After bntpection
[ Fve (Coilivion) 1 Qltwr [J O%ar
" AR Uy Dl
a0t ] : iRaf Pages (Ireiuding oover whoel |
o B Phors: . [y
Prowm: Jptyy Ounith Debs Faied 10 B4 Due Daix |
XA A U (s

mwmwmﬁ YES NO ’
Mease solmowledge peceplianes of this cann provsptly by phons or fec
Raaport Rladwd LIPS Pricfly: Date maiad;

Plahich Papor? oomp leflon date by phone or fax.




Facsimile Cover Sheet

. EanContact: Kathy Smith
Phone/Fax: 248-642.3232

Subjeot: EAA Assiyjnmenmt

Flla #

Clatmant

Vehicle {Modsi-Year): 2000 HP Lezabre Custom
Vohicie Location: 7051 S Woatern Aveniw

PAR Team Confact Erlcia Kirton
Division: GOM PAR hvestigations
Address: 47 E Hillsboraugh Ave,
Sutte 2300

Florids 33810

1,4 then Ext &8057

Data 1211089
Pwgax Incliding this cover 8

only iar te tes of the incvidual or snilly
oar of e comesakaiion Is aliblly

. ﬁ umrmmmm

! 248-842-4558 Fax

Chicago, IL 80638/MNapleton Bulok, inc
Contact’a {NewefPhiene): Dean Tslllo{wervios manager}778-778-0500

Tampa, .
Phona/Fax: 800-231-1841 Press 7/813-635-4071 Fax
Sir/ EDRU Cariridge: Mass Carirkips [Js.0v {1 7.0v ] OB i Cabile £ VI

Yim Rrnaiie) toptuined in izia fcalvis iy ooniiariyl and ey sien ba ol privieged. ' The inlyeation b inlended
3 whom X Jaacesased. ¥ you s Nt e inleried moljplenl or e poast or
in dalver I o the hisaced raniienl. youo & enky rolfisd al any oow GRaitkAn,

1
1
%
E
a
i

Eipane Vime Forrs; Sosoln mstructions:
[ Acoslarstorithrotia Fire (Non-collision) [] Da not Intarvies Owrer
[] Erake/ABSITC Sysbam(s) HoodHood Latch ] indeeview Owner
(1 Steering/Susparsion/Ties & Wheels [] Resirsint-BTR/Seattets ] Remove & Retum Part
[ Suds Impact [] Sesis [TContct PAR Tesm Mamber
[ Power Bikding Docr [ Transmizsion Transaxde C] Before HAMInlnuﬂm
] Fire (Collision) ] Other ] Other
EAA Jnieipal Usa Oy
G # of Pages (lncluding cover sheel
T SA: Phone: Fax:
From: Kathy Smith Data Faomd tn BA: Due Date: |
EAA §A Uke Oniv
Ceee Accaptanca/lmvastigation; YES NO

Pleass acknowladgs sccaptance of thiv cess prompily by phone or fax.

Raport Mellsd LISPS Prindty; Date mabed:

Ploase report completion dute by phome or fax,




aan  meesleessle— . -

16 w———— " SE e .

THIS: RASE ACTION: C KEY: 990113497 CRS 12/10/1995 15:58 CABSO20M
I 1 9390113457 ID: T6955

01 TITLE CUSTOMER INFORMATION TYPE: 50O
FIRST 03 MI: 04 a2t
STREET

MEXT: 'BASE  ACTION:

CHICASO 07 5T: IL 08 IIP

— o
BU

VEHICLE/DEALER. IHFCRMATTION
1G4HES4KAYU192238 ENG: 3.8L V6 MFT PLANT: HAMTRAMCK MI

06 CITY
09 H FHONE
11 COMPANY

12 VIN H
13 YR/MDL : 2000 HP LESARNE COSTOM 14 DEL: 15 MILES:
1¢ DEALER : I 17 ZNDLE:
18 CITY : CHICARO 19 STATE:
coe 4 DESC CDBE COMMENTS
TO1 0 PRODDCT ALLEGAT 20 THERMAL EVENT DURING TEST DRIVE
- 21
22
23
24
—

PF13 BASE P14 CNTS PF15 AFTRCI PFL6 CIOSE  PFl7 CSESCN PFI1B
EFl13 CRI3 Pr20 TELLST PF21 LITLST PEF22 ZOMZACT PFZ3 CORRSEL PF24

15 43230
IL



C KEY: 5990113457 CRS 12/10/195% 15:50 CABS200M
I KRY: 990113487 Ib: TE955

THIS: AFTHCL ACTION
NEXT» AFTRCL ACTION

NAME: JERRY HAPLETON CHICAGO,IL YR/MDL: 2000 HP TYFE: GO
APTER CALL INFORMATION

. CUSTOMER REQUEST INFORMATEION
REQUEST TYPE :  {CASE/INQ) PRODUCT CAMPBIGN :
REQUEST ARER : SERV REQUEST SOURCE : H T CRS
CONTACT TYPE ¢ OWNER ’ IN CORR SEQ # : W
WARRANTY : I {IN/OUT/ONEK) THIRD FARTIES 2
BTOCKROLOER : ¥ (Y/N) EM EMPLOYEE 1 N {¥/m)
SERVICE DISTRICT: 02 :
FART DELAY START: PART DELRY END :
TRANSERR TO ID : DSM ASSIGHED : K
CASE OFEM DATE : 12 1D B35 SBCEAF DRTE H
ROUTING CODE : CAC CR8 LOC: 1241 TRANSMIT : N {¥/H)
CORRES TYPFE : TRANSMIT DATE :
FOLLOW UF DATE : CORP CASE # :
FILE RETENTIOR : 12 POBSIBLE SAFETY : ¥ (Y/NH)
LAST ALTERED ID : T&955 LAST ALTERED EATE : 12 10 9%
REJECT CLOSE : N (Y REOPEN CASHE : N (Y/N)

PF13 BASE PFld4 CMT3 EFFl5S AFTRCL PFl6 CLOSE PFl7 CSESCN PF18 DLRLOC
PE1S CRIS PF20 TELLST P2l LITLST PF22 ZONEACT PE23 CORRSEL FF24 CAL



-

: THIS: OIS ACTION: I KBY: 930113437 CRS 12/10/1999 15:50 CABS030M
NEXT: TMIS ACTION: I EEY: 990113497 ID: Te955
GENERAL COMMENTS TOTAL CMIS: 6 TIPE: GO
i A7353 DhATE: 12/10/99 TIME: 10:31 COMMENT #: 1
T8ILIB, SVC MGR FOR NLR INVOLVED CALLED IN TO REPORT SITUATION.
COST STATES THAT DURING TRST DRIVE THERMAT, EVENT OCCURRED AND
. VEH IS NOW INOPERAELE. WOULD LIKE PILE BEGUN. BECAOSE OF THERMAL EVE

HT, PROCESBIRG AS PAR FILE. ILORRY ABEL T2 RUSTIN

MOBRE: Y
PF13 ‘BRASE PFl4 CMTS FFlLS AFTRCL PFlLE CLOSE PF17 CSEBUH PFlE8 DLRIOC
PF15 -CRIS PFZ0 TELLST FPFF21 LITLST PF22 ZOREACT FI'EE COBRSET, PF24 Cal,

*I0004 TOF OF DATR DISPLAYED *

R T = e —————




| THIB: OMTS ACTION: T XREY: 990113457 CRE 12/10/1999 15:58 CABSO30M

= - ' [T O T 2k e — " "

WEXT: CMTS  ACTION: I KBY: 930113497 ID: 6953
GENERAL COMMENTS TOTAL -CMTS: € TYME GO
s A7353 DATE: 12/10/99 TIME: 10:42 COMMENT #: 2
ﬁ OF YNCIDENT: 12-09-98

LOCATION OF INCIDENT:

PRESENT LOCATION:

11:57 PER POLICE REPORT .
72ND STREET AT ARTESIAN STREET
ILLIMOIS

DEALERSHYF

AFTERMARKRT PARTS, REPAIRS OOT OF WARRAMTY: NO

DRIVER:

ROAD QONDITION:
INJURIES:
PASSENGER:

INSURANCE CO:
PEONLE:

MORE: ¥

Fr13 BASE EFl4 CMTS

DAVE COOPER

11-15%-59

DRY

NO

CHUCK BONNER, WNAPLETON DLRSBHIP SALES DEFPT
6—21-61

DNIVERSAL UNDEBWRITERS, CHICRGO
B47~659-5700

PF15 AFTRCL PFle CLOSE PF17 CS3ESCN PFl8 DLRIQC

PF19 CRIS PF20 TELLST PF21 LITLST PF22 ZONEACT PF23 CORRSEL PE24 CAL




THIS: CMIS ACTICN: I KEY: 990113457 CRE 12/10/1989 15:58 CRBS030M
“HEXT: Oas ACTICH: I EEY: 990113497 ID: TEISS

GENEBAL COMMENTS TOTAL CMTS: & TYPE: GO
A AJ353 DATE: 12/10/99 TIME: 10:44 COMMENT #: 3

ALLEGED DEFECTIVE— UNEHCOWN, THERMAL EVENT OCCURRED

DSER: T6780 DATE: 12/10/99% TIME: 11:17 OCMMENT §: 4
PORWARDING FILE TO TAMPA PAR CRM, ERICKA XIRTON EXT. 580587, FOR
REVIEN RAND FOLLOWUP. ANGELA KERSEY/TAMFA EAR.

USER: T&955 DATE: 12/10/59 TIME; 11:49 CCMMENT #: 5
FAR CRM HPOKE WITH BERVICE MAMAGER THIE® IS NOT A PAR FILE YEHICLE

DID KWOT HAVE COLLSTON END NO ONE WAS HORT CLOSE A TIER 11. PAR {RM
AIVISE 5M TO SPEAX WITH HIS DSM. ERTCKA KIRTON/PAR/TAMPA/S8057

MORE: ¥
PF13 BRBE PF14 CNTS PFl5 AFTRCL PFL6 CLOSE FPFl7 CSESCN FF16 DLRIOC
PF15 CRIS FF20 TELLST PF21 LITLST FPF22 ECNEACT PF23 CORRSEL PF24 CAL




THIS: CMTS ACTION: I XEY: 990113497 CRS 01/11/2000 14:57 CABSO30M

» NENT:: CMTS ACTION: I KEY: 330113447 ID: TE955
SENERAL CCMMENTS TOTAL CMTI: 7 TYPE: GO
1 TES55E DATE: 12/710/99 TIME: 15:58 COMMYRT $: 6

CHM CALL SERVICE MANAGER BACK ANP ADVISE HIM TEAT PAR CRM
REVIEWED FILE WITH TEAM MANAGER AND WAS ADVISE TO DO THE INSPECTIONM.
BM SATD O.K AND ADVISE HIM I WOULD USE HIM AS THE CONTADT EERSON FOR .7
HE EAA INBPECTOR. BRICKAR KIRTON/PAR/S58057

USER: T6955 DATE: 01/11/00 TIME: 14:36 COMMENT §: 7
PAR CRM RECEIVED INSPECTION RESULTE BACK FROM ERA INSPECTOR. PAR '
SPOKE WITH THE SERVICE MANAGER AND ADVISE HIM OF THE RESULTS. PAR

CEM TUOLD THE MAMAGER I WOULD CALL BETM BACK CHNCE CRM FOUND OUT WEHAT HE
NEEDS TO DO WITH THE CAR. EAR SDOKE WITH TERRY BORX WHO ADVISE ME
TO SEND BIM THE FILE AND WOULD TAKE OVER FROM THE POINT THAT THE FILE
I8 RECEITVED. PAR CRM WILL BE FAXTHG FILE TO MR. BORR OFFICE TODAY.
ERICHKA KIRTON/PAR/58057

MORE: N

2F13 RASE PFl4 OMTH PFLS AFTRCL PFl16 CLOSE Prl7 CSEACH PEI8 DLERLOC
FF19 CRIR PF20) TELIST PFZ1 LITLST PF22 EOMEACT PF23 CORRSEL PF24 CAL
*I0005 BOTTOM OF DATA DISPLAYED *




Dac. 31, 1999
Erika Kirton John A. Pt
5701 E. Hillsborough Ave. 1116 8. Lincoln
Tampa, Florida, 33610 Park Ridge 1. 60063
Subjecc NN # 950113497

Dear Erila:

Tha city of Chicago finally conjured up the fire report for the sabject fils, They have yet

. 1o come up with the pelice incident repoct. My apologles for the lengthy delay.

Quentions? Call mno at 847-698-342],
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DIVIEEN Pontias

TOME: 5
&u DATE: 52100

i RE: Gatmart: [N
300 Renwingarica Cantter
Meil Coda 482 C20 D71 Detn of Incident  02T200
Datroit, MI 48265-3000
CACFile No+ 90047171

Goantiemen:

Attached iz 8 PAR. report with infemstion on the sbove captioned Woldent. ‘This Report of Prelimioacy fovestigation is
sulunitied to you for the ronsonls) indiceied below:

L { % The vitached report in for your infounation end recond.

2., { ) Wabsliowe this cleim mey deserve xther investigation by yoo
3 ( ) Othe:

Wa have chaakad the aboye itema hased upon the informtion we have at this thne. I you do oot agmes, or £ embsaquent fhota
ooy to your aitantion mdinating the sdvissbility of & diffecent approadh, we would apprecists being adviesd prormptly.

Forwand chnimu ackwowled pmenty to:
Product Inveatigetion Coordinwior
Geperel Motors
1 E. Hilkborough Averme
2300
FL 33610
Purther inquiries regarding thiv claim showld be directed to the wudamigned.
Very truly yours,
Amy
General Modors N
Crzmomer Ralationship Munager

Prnduot A llegation Rasotoetion Temm
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" SUPARFeNC R 02007 PRODUCT ALLEGATION RESGLLITION wogs 1 o)
FIRE (NON-COLLISION}

A0 & W e AHZ S S HR P,
War !/J-L ffl o LY - oy N LI L ; [l iy TS =
Pione: (52973572578 x___ 1%9@&&!:‘.’6'@ Mﬂm:-@m)
ickkinkb ik i ik icnbdniebrae T ENSPECTION SUTMBIARY  tininhinr ik Suekd dei b Ao Ryt fricisind
Mummmm-ﬂm /

MMMMM

mmm&ﬂwmmm_w

3. Amy prior toliaicn dumage’t (ohen, whars, it repered by, ey AL/D

3. Forthe filowing sysinemy, list and describe prior repairs or omtousdiey problemaicompleingy 1t Hme of mcident (a8, 70
mﬂ!hmm loss of coolml, warning Yghts "On”, shanys odors, mmoke, fhold Iaeke on drivesiny. dofina nolbe,
i, i

Cooling System [Y/N) 3 Repaire (None, Salafted, Upaetichied) ___ Repaired bry: (G Noo-3M, fwnecOtat) ____
Deacrlbe

N Sy () A opaies (o i, Do) Rapeiad by 634 2o G, Qoset00d___
¥ Piaseuthe / d

Sieering Bysorm (240 ; Foepeirs (Nowe, etheflad, Lnsutishindy,____ Repaivod by (GA, Mow-GhL OoweceiCcbary

— Pesariba

Toesenbeion (1) __ [ ____; Wapeir Qam, Suale, Untifod)___ Ropalrod by (14, Now G4, QoeoecOthar)___

@ ™




- GMPARFHANG, Rev, 62496 mm@ﬂ_‘ﬁ277/ VOMLReEEM_ Puge?ofé

: Subbbiibbisestit [ INTERVIEW - VEHICLEKISTONY (Comthrmad) *‘“‘“““‘““‘ﬁ
"7 Elecucal Systems (YAY) ; pered by 4 ?

mmml__. Rapaire (fno, Sotixflad, YisseteBed) ___ Regaimd by [E, Moo, QrweeiOther)
Deserfbe

HWM!HM_M_: Repaies (on, Extiefind, Tuintielled) ___ Repaleed by: (GM, Noo-00, Dwmoeithery
Descxbs /

wmmu;n_‘dé Rapolss (taoe, Seciod Duswieted) __ Repaived by: (GM, M G, QvmeniOnper)
Disceto

Body (v N ; Rapaics (Mooe, Satiefted, (bastiofed) __ Repalred by (GM, Moo-00, QuaerOher)
Danoriba Z

Other (Y7) AL ; Repairs (oos, Buisfiol, Demsigfot) ___ Bapeired by (G, Noo-OM, CwesOr)

Describe Y e
)

Ragnin meintenanoe (e.g. oil belts, hones, wtc) [ona by: (G, Kon-GM, Qe Otber) /%

Malmenancs records? (V) A/ Deteidencription of lest mmizizametepaic (ty whausty____ D/2EHrTy oG € LA,

nr Aty otherpertinent veiols bistory infortestion {fvom Enteeviewss or GM Wazransy Hiskory)? W

. Wm&mﬁmm“mm hrrad nﬂwmuﬁdmm sarvica b0 tha yohitla

Tl ke sk o ik m mm_mm iriinielirliedrds dirdrds f de de el
sibibbdbriastrarr  JIF A INTERVIEW - DMMEDIATELY BERORE THEFIRE & 'hrunnntsweartiid

Mveblols e & truck, or 2 car traflaring :hhﬂhmmmﬂwupmmn-u%-
Kot deacaipyion pad loostion /4 .




 oncrapToeng, o cacss Diviennets (300 L 77T/ vornretsni_ Pege 3 ot

winkbidberrr  OT A INTERVIEW - BEMEDIATELY BEFORE THE FRK bt bl il

o Gomocen, Asphats, Gowvol, Crutod Rock, s, et £ Dt

' Sheatlder: Concrmt, Asphalt, Graves, Cauthed Botk, Dirt, r Qe (7, Doscle:
Roed conditen: Ve, Ty, Iy or (et J)  Fother, posiy /
Suonldor eendition: T, Loy, ey or et [ Mo, peolty
Dbt bk oparatio: (pel el ek pal or b, vibatin, e, ) _ Y AC AL~
Aty i ghta o, ighVlcer gngs reedings, o mesagen deglayoc? (Y0 A/ Doscrin

WMMMM
Mark so "X befors all electrioal systemg/devions wikch wers "On® or “Cyrled” Immediatsly Inokdwrts
. Crukse Comtrol . Vindshiold Wipeos Euii-in Tapa/CD Pigyer
Caytrol Switch “On™ Conditionee, va "Mac? (V) _._ o Anxdlimy CD Flapsr
Huadtights — Tehpats
___ High Beam Headlighty =" Windshlald Defogpes — (BRaGo
—— Deyfims Remalng Lights ___ Windicld Defroster ___ Bower Window Control
— Fog Lamps ___ Roar Windatv Defixater ___ Foree dlieyor Coxirols
1 — Toen Giymel — ‘Onpside Norror Hoater ___ Fower Sent Controls
l e Finzxrd Flashers - Driver S Hegter —_ Power Bon Kool Controls
! _ MapLights Fe_  Rr_ ___ Tasosnger Suxt Haatx —. Clgor Lighter
| — Other Txtevior Lighe —_ Auiliry Pomrer Ontlst O
! Stwatiog operativn: (nornal, other?) Aipplodt

mmeHﬁmﬂhmwﬂnﬂM

[ ——— . 7 /.

) e Did it sppear to tsteh or gine speed? (YA
Ditsextbe sy maremal odors. Prom where? LA
Aty eonoka? (frotn where, color, Inestty, me.) _ﬂ?A'

@

el fination o Coling Syseen? (Y/N) 7Yz Power Seeeing? (YA MMMZ
Y Syster?
A Warning Lighte? (V/N)
/
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. OMTARTWNG Rev. 0243 OividanRetd (2070 Y777/ veng vereel_ Pum Acf6

dhidiknbs TIE INTERVIEW - AT : & DURRNG THE TIBE (Coclimued) “+tminskid
" Ay othee commanss or cbeorrations tet beve not bem NG
— = Y Yol - 2,13/ (IS A OITECIIT o
. : : ArS  ISID DS oy P
- L2 wiss” Py ey
ol NI IET IINE /T~ q ’,
; ; D M 7y ﬁ‘.ﬂE'_ E z‘:

St e S I Ptk e iy il il el w_mm A iriinkrdiediniedrdindeir i i el Aokl ieegoeari

The vehiein inspechion decensenty iy pliysics] evidanos via calor photogrenhs asd writen chewrvations. s impaghint to alio
docoroant what dens mef sppest tn be coleted to the firs. This fs pecimitry battugs Hiro oauts detentrinaion often fvotves tie
iwocees of ellmination. By necording yeur obssrvations in the faBoving rection, you wili ba following » meshodicr] Tapection

Engine coorpertment hoster lines/ose, mmmnmt@_ﬂé’

Ali i [ineaioses, oy, coatactionsiciaegs ___ LIDNE
TBL, infectoe rail, o carbarr & Al Yoo oomenctinn Lm0 e
WWMMW*W—M




mmmmmummui

Hagias ofl pom A/
Bagine conepertmrnt g tooges yods
Engiue sompartensnt smchatist Sysim (8.8, i, mmuuﬂhmmw

Adything oo vehci which b & modifeation
Anythiog on veblcla which ie vewoul, o cat-olimes, e, ___ /1770

nTowive wn fhe oo and iake molor nhotedriahe B REoTNTT

on The fudd eval, nall (imenad?), feel (grity™), color (darkT), and 3pcent condition

~ Foel Altec “Loud Pree™ restrictor it place? (YY)
Lotation of fusl fllar txp (or evidenes of

bl ., -
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DL: -DMCR1300 ID: TAM43T79 COMSUMER RELATTIONS PF/ADS: 03727700

MP: IMCR1Z0M FILE ADCESS 15:08:58

¥ILE MEBR: (0047771 01 CORF NBR: LBGAL HBR: TYPE: SVC

ACTION: T {(3}DD (UIFCATE (IYHRQODOIRE (DYELETE (P}FILE PRINT

: 1G2HZ32KSWH21BB57
YR: 98 MODEL CODE: PBY DLV DRTE: 03 07 98 DOCUMEMT WBR:

OWRER: WAR 5T DIE: FILE SCRRP: 08 27 01
TITLE L FILE PURGE: 03 27 01
FIRDT :

MIDDLE t

LAST H SO0FFIX:

COMPANY HAME:

FHONE 2 WORE - EXT: FRX:

ADDRESS =
me - [

CITY t ABBEVILLE BTATE: GR EIP:_-

COUNTRY : USA
[ COMMENT: SECOND ORNER PURCHASED 1/17/00
. P 2 DL 7 INQ © WINI 14 CASE OFEN 15 ADYL FETY 16 CMPLT DTL 17 GENL CHTS
18 CASE CLS 19 SETYL 20 LIST 21 OTH CASE TYP 22 CR MATN 23 CORRES 24 CHRK/CERT
INQUIRY COMPLETE.

o




DL: DMCRIAOD TD: THMA3T9  CONSUMER RELATIONS PP/ADS: 03/29/00

MP: DNCR14OM CREE OFEN T322:24
FILE FBR: 00 047771 01 CORP KBR: LEGAL MBR:
CWNER: MDL YR: 94 MDL: PRV

ON: I (AYDD {(MPDATE (T)NQUIRE (D)ELETE (R)EGPEN
§: CLOSED RCVD DATE: 02 25 00 OPEN DATE: 02 23 00 C.0. STAFF: IV
RESP: THOMARS, AMY
SYC DLR: 16 08 176 CG: 13 SECT: 32 MKT: 20 DBM: oM 24M: RS

MAME: PERFORMANCE AUTCMOTIVE GROUE, LLC CITY: WARNER ROBIHS S$T: GA
SLS DLR: CG: SECT MIXT {IF DIFFEREKT)

NAME: Y CITY: 81
CASE TYPE: P : 25,000 TRANSNIT PROFILE: B
ORIGIN s+ P SOURCE BECIRL:
ROUTING: SUPPORT DOCUMENTS TO FOLLOW:
C.0. TO SECT/DERIFR: C.0. TO SECT C.D. OMLY: ¥ C.0. FYT SECT/DLR:
C.0. TO [EALER : SECT TO DERIER: SECT CHLY: TRANSMIT H
BRCTIVITY: IRITIAT, CONTACT DATE: 02 25 00

MAILGHNN TELEPBONE: ¥ LETTER: FERSONAL CONTACT: FILE ONLY:
REVIEN CAROE: MOLLOK-UP DATE: 02 25 00 OWNER DEMAND: 20.00

GENERRL COMMENTE
PY: 2 DLR LST 13 FTLE RCCE 14 CASE OPEN 15 ADTL FRIY 16 CMPLT DTL 17 GENL CMTS
18 CASE CLS 19 SETTL 20 LIST 21 OTH CASE TYP 22 CR MAIN 23 CORREE 24 CHEK/CERT




DL:-DMCHI60D ID: TAMA378  CONSUMER RELATIONS PF/BDS: 03/27/00

MF: DMCR1GOM COMPLATNT DETATL 19:09:52
FILE NBR: 00 047771 Q1 CORP HER: LEGAL NHBR: IYEE: 8VC
OWNER : MDL ¥R: 58 MDBL: PBV
oN: I (A)DD (U}PDATE ({IJNQUIRE (D}ELETE
SAFETY: ¥ FC: M
QPEN DATE: 02 25 00 SIATC3: OPEN
COMPLAINT CODES: AQG6 TO1
COMPLAINT COpEi: AOE DESC: FIRE BY: THOMAS, AMY
REVISED CODE: OPEN COMMENTS

THERMAL EVENT
CAUSE COLRB: CRUSE COMMENT:

CLOSING COMMENTS: 03 27 00 DERLER: SECT: X BY: THOMAE, AMY
M ASSOMED RESPOMSIBILITY AND HAD VEHICLE REFAIRED.

RO NDR: GENERAL COHMENRTS

PF: 2 OL 13 FILE ACCH 14 CASE QPEN 15 ADIL PRIY 16 CMPLY DTL 17 GENL CMTS
18 CASE CLS 19 SETTL 20 LIST 21 OTH CASE TYP 22 CR MAIN 23 CORRES 24 CHEK/CERT
INGOIRY COMPLETE.

_!




l

LAl o6 SSenes . i Sele——— - -
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DL:DMCR1G0D ID: TAM4379  COMSUMER RETATIONS PE/ADS: 03/27/00

MP: IMCR160M COMPLATNT DETATL 19:05;: 55
FELE MBR: 00 047771 01 CORP NER: LEGARL: NBR: TYPE: SVC
CHNER : : MDI, YR: 358 MDL: PBY
HE (RIDD (DYPDATE (I)NQUIRE (D}ELETE
BAYETY: Y . FIC: N
DPEM DATE: D2 25 Q0 STATUE: OPFEN
COMELAINT CODES: AQ6 TO1
COMPFLATINY CODE: TOl DESC: PRODUCT ALLEGRITION BY: GARVIN, DANIELLE
REVIEED CODE: OPFEN COMMENTS

CUST BEERS TO ENOW WHAT TO DO

CAOSE CODE: P CAOSE COMMENT: FPRODUCT CONCERN

CLOBING COMMENTS: 03 27 00 DEALER: S8ECT: X BY: THOMATI, RMY
GM RESUMBD RESPONEIBILITY AND BAD VEHICLE REFAIRED.

RO NBR: GENERAL COMMENTS

BF: 2 I 13 FILE ACCS 14 CABE OPEM 15 ADTL PRTY 16 CMPLT DTL 17 GENML CMTS
18 CRSF CL3 15 SETTL 20 LIST 21 OTH CASE TYP 22 CR MAIN 23 CORRES 24 CHEK/CERT

INJUIRKY COMELEYE.




DL: *OMCRLTOD TD: TRM{3TS cmsmn BELATTONS PF/ADS: 03/27/00

MP: DMCRL70M GENERAL COMMENTS 19:14:26

¥ILE MBR: 00 047771 01 CORP NWBR: LEGAL NBR: TYPE: SVC
oz | MOL YR: 98 WOL: PEV

.:m: I (AYDD ({I}NQUIRE (U)PDATE COMMENTS TO DEALER (Y/M):

DRATE TIME  NAME

02/25/00 10:54n H

1)2/18/00, 6:30PM
2)I0C: GEBORGIA 112 INSIDE CITY LIMITE OF HAWKINS GEORGIA
CLD NO DISABILITIESD

4)ASPHALT, DRY

5)2

€)N/n

TIN/A

BYN/A

S)WIRES, AND MAYEE THE WIRE FROM TEE ALTERMATOR WAS TEE CULERIT, IT WAS
BURNED THE WORSE

10)EDDY WIGGINS PONTIAC

PF: 2 DLR LST 13 FILE ACCS 14 CASE OPEN 15 ADYL PRTY 16 CMPLT DTL 17 GENL CNTS
LB CASE CLS 19 SETTL 20 LXST 21 OTH CASE TYP 22 CR MAIN 23 CORRES 24 CHER/CERT
INQUIRY COMPLETE, MORE COMMENTS AVATLARLIF, THRU PF7 OR PFS.




DL: "DMCR170D Ibh: TAMA3TS COMSOMER BELATIONS PF/ADS: 03/21700

MP:; DMCR170M GENERAL CCMMENTS 19:14323

FELE WBR: 00 047771 01 CORP HBR: LEGAL, WBR: TYPE: SVC
OWHER: MDI, YR: 98 MDL: PEV

g:m: I (A DD (T)WWUIRE (U)FDATE COMMENTS TO CEALER (¥/H):
CATE TIME MAME
02/25/00 11:00h GARVIM, LANIELLE N
11)R/A
12)HRD THE VEHICLE LESE THRT A MONTH, Ewammmmmmm
VEHICLE BY EDDY WIGGINS THE DAY THE VERICLE WAS PURCHASED .
13)YE3, GEORGIA FAEM MOTUAL INSORANCE COMPRENY
FO BOX 428 ROCHELLE, GA 31079 PHE 912 385-2228 CUST IS HIS OWM AGENT
HE WORRS FOR THE INSURANCE COMPANY
14)CUST DRIVING ALONG DOING ABOUT 30-40MPH THE LIGHTS INTERIOR AND
EXTERICE WENT OUY AND THE CUST COULD SEE A GLOW FROM UNDER THEE HCOD
THE CUST PANICED AND CODULD NOT RELEASE THE ELECTRIC LOCK AND IT TOOK
A FEN MOMENTS TO MANUELLY OUNLOCK THE DOORE BND ROLL OFF TO THE SIDE OF
THE RORD. THE WIRES UNDER THE BOOD CADGHT IIRE.-DANIELLE GARVIM/TAMPA

P¥: 2 DLR LST 13 FILE ACCE 14 CASE OPEN 15 ADTL PRTY 16 CMFLT DTL 17 GENL CNIS
18 CASE CLS 19 BETTL 20 LIST 21 OTH CASE TYP 22 CH MAIN 22 CORREE 24 CHER/CERY
IMQOIRY OCMPLETE, MORE OOMMENTS AVAILAELE THRU FF1 OR PFd.

o

I B e —

=




DL:-DMCR170D TD: TAMA379  CONSUMER FELAPIONS PF/ADG: 03/27/00

ME: DMCRL7OM GENERAL COMMENTY 19:14:21

FILE NBR: 00 047771 Q1 CORP NBR: LEGAL, HBR: TYRE: SVC
omi:R : I MDL YR: 98 MDL: PBV
ION: T (A}DD (I)NQUIRE (U) PDATE COMMENTS TO DEALER (Y/N):

DATE TIME  NANE

02/29/00 04:0LP THOUMAS, AMY N

CRM CONTACTED COSTCMER ON THIS DATE AND LEFT A MESEAGE.

CRM REVIEWED FILE AND RWATTING CDSTOMER CONTACY.

RMY DRURY/TAMFA EAR 58242

02/28/00 12:52P XERAEY, ANGELA |
FILE ASSIGHED TO TAMPA PAR CRM, AMY DRURY TCR REVIEW AND FOLLOWOP.
ANGELA KERIEY/TAMPA PAR.

PF: 2 DLR LST 13 FILE ACCE 14 CASE OPEN 15 ADTL PFRTY 16 QWPLT DTL 17 GENL CMTS
18 CASE CL3 19 SETTL 20 LIST 21 OTH CASE TYP 22 CR MATH 23 CORREE 24 CHER/CERT
INQUIRY COMELETE, MORE COMMENTS AVATLARTF YHRO FF7 OR PFS.




DL:~DMCR170D ID: TRAMEITD CDHBUEIER RELATIONS PE/AD3: D3/21700

MP: EMCR170M GENERAY, COMMENTS 19:14:18
FILE KBR: 00 047771 01 CORP MBR: LEGAL MER: TYPR: SVC
OWER : I MDL YR: 98 WMDL: PBV
.Iﬁl: 1 (Aeh  (I)WQUIRE ({U) PDATE COMMENTS TO DEALER {¥/N):
DATE TIME  HNEME
03701700 03:31PF THOMAS, AMY R

CRM CONTACTED CUSTOMER AT KIS WIRK wUMBER OX THIS DATE
CUSTOMER STATES THEAYT VEHICLE IS LOCATED AT EDDIE WIGGINS PONTIAC.
CUSTOMER STATES THAY THERMAL APFEARED TO HAVE STARTHD AROUND THE
ALTERNATOR ARKA AND THAT WEEN HE FURCHASED THE CAR FROM THE DEATLERSBIP
THAT THE ALTERMATOR WAS MAKING A LOUD NMOISE AND WAS REFLACED AT THAT TIME
UMDER WARRAMTY.

CHEM SENDING BAR INSPECTOR TO DEALERSHIF FOR INSEPECTION.

AMY DRURY/TAMPA PAR 58242

PF: 2 DLR 1ST 13 FILE RCCS 14 CASE OPEN 15 ADTL PRTY 16 CMPFLT DTL 17 GENL CMTS
18 CASE CLE2 13 SETTL 20 LIST 2) OTH CASE TYP 22 Ci MAIN 23 CORRES 24 CHER/CERT
INQUIRY COMPLETE, MORE COMMENTE AVAILABLE THRD PE7 OR PFO.
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DL: TMCRL70D ID: TRMA379 OONSUMER RELATTIONS PR/ADS: 03/27 700
MP: DMCRITOM GENERAL COMMENTS 19:314:15
FILE NER: 00 047771 01 CORF MBR: LEGAL. WHR: TLEE: 8VC
ONNER: NMDL ¥R: S8 MDL: PBV
&W: I (A}DD (XIWOUIRE (U)PDATE COMMENTS TC DBALER (Y/W):
OATR TIME NANE
03/13/00 02:12P THOMAS, AMY |

CRM CORTACTED SVC ADVISOR KENNY ON TRIS DATE TO CHECK STATUS OF REFPAIRS.
KENNY STATES TRAT HE FED EXED THE RELEASE OF CIAYTM FORM TO THE CUSTOMER
AND WILL FEGIM REPAIRS AFTER THE RECELIPT OF CLAIM.

ANY DRURY/IRAMPR PAR 58242

03/08/00 O0QB:4S5R THOMAS, AMY H

EAR (MR. SLATER) CONTACTED PAR CRM OX THIS DATE TO GIVE INFORMATION
REGARDING INSPECTICN. AFTER REVIEW OF INSPECTION, GM IS ASSUMING RESPONSIBIL
ITY AND CRM COWTACTED 5VC MANRCER (EENNY) AT EDDIE WIGGINS PONTIARC TO BESIN
REPAIRE OF VEHICLE, ERELIMANARY ESTIMATE OF REPAIRS I3 783.00.

CRM CONTACTED CUSTOMER TO INTORM OF GM'S DECISION.

AMY DRURY/TRAMFA FRR 58242

PF: 2 DLR 1AT 13 ¥ILE ACCS 14 CRSE OPEN 15 ADTL PRTY 16 CMPLY DTL 17 GENL OMTS
18 CASE CLS 19 SETTL 20 LIST 21 QTH CASE TYP 22 CR MAIN 23 CORRES 24 CHEK/CERT
INQUIRY COMPLETE, MORE COMMENTS AVAITABLE THRD PF7 OR PHS.




DIL: "DMCRL70D 1ID: TAM4379 CONSUMER. RELATIONS PF/ADS: 03/27/00
NP: IMCRL70M GEMERAL COMMENTS 19:14z212

FILE NBR: 00 047771 01 CORP NBER: LEGAL WBR: TYPE: SVC
) OWIER MOL YR: 98 NDL: PBV

slmz I (MDD (I)NQUIRE (U)PDATE COMMENTS TO DERLER (Y/H):

DETE TIME NAME

03/27/00 02:43P THOMAS, AMY N

CRM CONTACTED SERVICE NMRMAGER OM THIS OATE. KENNY (3VC MER) STATES THAT
REPAIRE ARY COMPLETE AND RO WILL BE FAXED ON THIS DATE. CRM CLOSING FILE.
AMY DRURY/TAMPA PAR 50242

03/20/00 01:26P THOMAR, nMY M

CRM CONTACTED KEMNY IN SERVICE O THIS DATE. KENNY STATES THAT CAR IS
AINOST COMPLETE, THAT HE WAITING ON 1 MORE PART AND THAT EHOULD BE IN
TODAY. KENNY STATED THAT HE MATLED THE RELEASE OF CLATHM ON THURSDAY

AND PAR CRM BHOULD HAVE IT SOOM.

AMY DRORY /TAMPA PAR 58242

PF: 2 DLR LST 13 FILE ACCS 14 CRSE QOFEN 15 ADTL PRTY 16 CMPLT DT 17 GEML CMTS
18 CASE, CLS 19 SETTL 20 LIST 21 OYH CASE TYP 22 CR MAIN 23 CORRES 24 CHEK/CERT
INQUIRY COMPIFTE, MORE COMMENTS AVATIARTLE THRU FF7 OR PFH.

- .. & TR . . EEE———




DL: "DMCR170D ID: TAMAIYS CONSUMER RELATIONS EF¥/ADS: 03/27/00
ME: DMCRI.70M GENEHRAL COMMENTS 19:14:09
FILE WBR: 00 047771 01 CORP NBR: LEGAL RBR: TYPE: 8VC

omer: [ MOL YR: 38 MDL: bBY

smn: I {A})DD (I}NQUIRE (U)PDATE COMMENTS TO DEALER {Y/K):
DATE TIME HAME

03/27/00 07:09P THOMAS, BNY N

BOSINESS SUMMARY:

98 EONTIAC BONWNEVILLE WITH 25,000 WMILES

ALLEGATION: THERMAL

EAR SENT ON 03/01/00.

& ARSUMING RESPONAIBILITY.

VEHICLE REFATHED.

RO TO BE PROCESSED UPON RECEIPT

CLOSIKG FILE AND SERDING COPY ‘MO ESIS.

AMY DRURY/TAMPA PAR 58242

PF: Z DLR L8T 13 FILE ACCS 14 CASE OPEN 15 ADTL BRTY 16 CMPLT DTL 17 GENL CMTS
18 CASE CLS 19 SETTL 20 LIST 21 OTH CASE YYP 22 CR MAIN 23 CORRES 24 CHEXK/CERT
INQUIRY COMPLETE, MORE COMMENTS AVAILAELE THED DFE.




DL:* DMCRLS0OD ID: TAM4379 CONSOMER. RELATIONS PF/ADS: 03/25/00
MP:

DMCR180M CASE CLOSE F:22:27
PILE MER: 00 047771 01 CORP MRR: 1EGAL NBR: TYPE: GMR
ONNER: I MDL YR: 98 HDL: PEV
TOS: CLOSED
H: I1G2HZS52NSWI219657 MILEAGE: 25,000 DLV DATE: 03 07 98
CONTACT GRODP: 13 RESP:; THCMARS, AMY
SVYC DLR: 16 08 176 SECT: 32 MKT: 20 DSM: DM e Z5M CRM:
HAME: EDDIE W1GGINS BUILCK-POMTIAC-GHMC CITY: WARMER ROBINE 87 GA
OWNER CLOSE : 03 28 00 STATE RON ARB: N SCRAP DCC : 03 2B 01
DEAIER CLOSE: RETMBURSEMENT : FURGE FILE: 03 28 01
SECT CLOSE = BUYBACK/FRADE OUT: ALILEGED SAFETY: X
C.0. CLOSE : 03 28 00 ARBITRATION OFFERED: N FIC: N
VEH INSPEC : WARRRNTABLE CQOND: CORRESEONDENCE :
CLOSING CORRESPONDENCE:
CLOSURE CODE = 3 PATE CLOSED: 03 28 00 BY: THOMESON, ELMER D.
DAYS TO CLOSE: 0023
GENERAL CCMMENTS SEMD ORIGIMAL OWMER LETTER 10 C.0.

PF: 2 DLR LST 13 FILE ACCS 14 CRSE QOPEN 15 ADTL PRTY 16 (MPLT DIL 17 GEWL QMIS
19 CASE CLS 19 SETTL 20 LIST 21 OTH CASE TYP 22 CR MAIN 23 CORRES 24 CHEK/CERT
THQUIRY COMPIETE. CLOSURE OF THIS CASE TIPE ALLOWED OHLY BY LEGRL COORDIMATOR.
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To:

@  [NVESTIGATION SUMMARY

Mz, Amy Drury GM PAR Team

Sutject: NN  Flle # 00047771
1 - The Jollowing information was gathered during our bwvestipetion for this

L]

L

L

]
!

report:

Wa have aitached the following:

g) PAR “Fire (Non-Collision) Report”

b) Attachmenst 1 (Dealer Service Records)

&) Hawkinsville Fire Dept. Report

d) PAR Field Photographic Notes Report

&) 24 Photo’s (3 coples each) & Neg's af vehicle

We kave nsked for the Deglershlp “Performance Pontlac” My. Kenneth
Tennison to make an “Estimate For Repairs® and send it to us, and we
will forward it to you when received (Their Phone ¥ 912-929-0222)
This vehicle had baen ownad by the “Bloodworth’s” for only a fow
weeks, When they purchased the vehicle thzy noticed a “Nelse™ in the
“Geanerator” on their tesi-idrive, and ths denlership agresd to reploce
the generator, whick wes handled under “Warranty™.

The “Cause™ of the fire was the “Positive® battery cabie so the
“Generator” rubbed through the inseiatton cansing a metal to metal
“Short Circuit” which got the positive battery cobls so kot it melied the
insulnrion off the entire length of the cable and as it did the hot wire
started the other materials next to it on fire. There was “No™ blown
Jizes since this wire kas no way io blow a fuse from the batiery fo the
generaior,

Skould you have any questions please telephone us ot 256-357-2518.
Investigator:  Mr. Mickael C. Siater

C‘anqpm' Engineering Anolysls Asxociates
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o CERPAR-FIe NG, Rev, GRE0NT PRODUCT ALLEGATION RESOLUTION 302042 ﬁiﬁ:"‘,g"-

Au'

inspactad By: Oebagrs  Ovganten: FAA
Prone. (245 G642 -3252.x inapection Date: @21 /ff oo MEeage ot Inapecion: 32 127

Following the Inspeation, memmuerisg the sses and chaorvatioes,
—See Y Mechae Y. B

Sbbrbi bbbttty ]] [NTERVIEW « VERICLEHISTORY  #hoibhivatattasraictis
I AT T T A S DO I araiE Do

bl Wl
1. Wm {s.3. e, phass, OB, tires, wheole, tnidlse Mtchinirog, traller ek coutrolioc.
Mntllulhn.lhmumu]
. Homis), dasa tnatalied, and by weiineg frane, phend)__ = Ao @ ~

2. Awy prior oclltion dxmage? (whon, whers, wxient, repeiend by, o) = Moy e =

—

3. For the fallowing systorms, let and Soscebe prior repais o sabenling prohlemsicompiainty at thue of incidast (8.5, 50
slaix, stalls, overhesting, Joes of coolant, waming lights “On", stramge odocs, smoke, finid deaks oo drivesmy, engine nolse,

o, -Ine miss, ebc. )
Conling Sysiern (v09__A__ _; Regairs (iooe, Sefiaiod, Domtisfiol) . Repaired by (M, Hon-OM, QwnecCout)
Describe
1 ACSmam YN ___ N ; Repuies (oos, Sxixicd, amtatiel) . Repubied by: GGM, NG, QormarOtpe)
; Dascriba .

Swcoring System (Y/N)_N ___; Bepains (Noos, Ruisfied, nmtisiied) __ Repeived by (G, Now-G0M, DovuenOtiary,___

Describa

DeaoiTbe .
| Tratmimslon (¥ A] ____; Ropaks (Soos, Eatisfied, Dioaxiistied)____ Repakeod Yy (GM, Non-OM, OWaarOtiar)
1




ot Tk -l

||‘|
ON-PAR-IONC, Rov 62496  Division Refd VDMLRsEHPI_  PageZof6

irtbittiddtriddd I  INTERVIEW - YEHICLE HISTORY {Coatlsted), Sidriddrhirtiddid-nis

Elostrion! Systomu (7] A/ 5 Fomouies (Somw, StlefSed, Dinentisfod) ___ Repalred by UEM, Now-GhE, OemarOthar)
Deserioe

PoslSymen ¥y N : Reveirs (None, Betisficd, Dosiafiod) Rogaied by (GM, Noo-00d, OweerfOthary
Doscribe

Bcous ysiena (v A Wpeins (Sooe, Buefind, Liniieol] ___ Repabed by $BE Mon-GM, QwncOther)
Dsscribe

H#Endmmn__j'__. mm“m_ww@&-ﬂm
Doscribe -+ - - 2 el af.

m-mmar-n:rm_&_.. mm-n.mw_m-dwmmm i
Degedbe

Body (YM) A/ Repelm (Nows, Behiod, Geselstie?) _ Repuirad by (GM, 1ecs-GM, QuacciOthes) ___
Dereribs

Othver (YY) AL Bepeits (oo, Seticfied, Ganaistiod) ___ Repaied by (G, Now-Oh, QoneciOther)
Dasoribe :

Raguler mafmnmice (o.5.. ofl changes, beits, hosss, 0.} Doos by: mmm
Muitsnmncs Toeonds? (En0__ N Ducfdewcription of gt maletmpancompei (hy wEomw?)

o | iy e -
gl -l £

Any otser partinent vekinis hiswry Infovmation (o Tuirrviewes or OM 'Warmedy Histoeyy?

Nz and aiklvess of worvice mmmmmmmmmmuﬂNm the vobcle

St Tow.rsy Sompep o fo1- S 0903
m_mM@mmnuu_m FisT Ra ol 1iowad on whesls, how g2

I INTERVIEW-INCIDENT DETAILE *eowiitdwitvih

shiiastiteiiiaeis 1A INTERVIEW - IMMEDIATELY BEFORETHEFIRE  +ahieiitabbii e

I vebibelo bs 2 trock, or 2 car tlering cage w fhe Hne of o Inoident, extimeted tob] welght of sargo and treller Ga M)
Joud description lond location
Dyiver's physicl description (geudes, age, haight, walght, dissk¥ilay)
Hvehicle's fgnition wes "OI" price o e, for how loog was RO /- oC e .1 Wern all dooen Iookad? tymy_ AN
Dyiva laygth (if welticic was pertoed peicr o fies, denoribe kut drive)y Hes. Min__ ¢ _Distancatrevelsd A9 - /8 So T
¥ruot pariad, vehiola spmd estheam MPH Soarve ef estkmae Poasedapead ____ MPH

Pual grage reading (Bopty, 154, 173, 34, Folly When et faclnd?
Exact ncidant looxtion WY pEVE

o,




-1 202020 - Feaaawtw T

. Any nmarual soless (dng. po, thek, grindiag, mebaliie, rou, ot)? Prom where? _ Mox on

mm’mm. Rev, 824196 nhuum VDML Batl Pl

Paga ) of i
Fite®™ aauﬂ;fh
wertbree WA INTEKVIEW - IMMEDIATELY BRRORE YHE FIBE (Conthiaady *ewwimwists
. Read: Coacoote, Ashalt, Grovsl, Crosted Reck, Dit,or Qiwr?_F/ Db Anghe J7 - packi-e (T
Shoukler: Coerets, Awplets, Ssavel, Crusbed Bock, Dir, or Qéhor_AdD Dexatte:
Road condition: et, Ry, Joy or Ofhn? _ O Motbes,sposily . Sotenw packed
Soulder oondition: W, Iy, Jey or Qe _J//% 1 othur, spactty
Descxibe besks eporatien (pesinl fied, e pufl oc gy, Vibeation, worvmal, #60) nNAa
Anty werning fights "On", high/low geuge resdings, or mossages dbplmyod? (YAD 1Y Desarbe
Electrical systems opecxtiod: (ooninl, other?) ﬂ;&qi
Mark 28 *X* bafore all alectrioa] systecMaevioss which ware "On* or “Cyclsdl* imteadistely prior to the Inekloet:
__ Crales Condrel . Windchiol] Wipes ___ Fadio, Bufit-in Tape/CD Player
T TractionCookul Suriich "On® . Ak Condifioner, on"Max? (YAN)____ __ Awxilizy CD Player
" Low Sesm Headlighty " Hester ~_ Telephons
" ‘Viigh Bewm Headlights Winthhietd Dafeggix —_ CBRafd
— Deaytime Ryming Lighn —X_ WindshleM Dafroster ___ Fower Wisdow Comtrols
— Fog Lapa ___ Rawr Window Defroster - Forer Mhror Controls
e T Sigreal ___ Outeita Minor Hoseer ___ Foerer Bext Coviruls
— Fazoed Plashers — Driver Soat Heater — Power Bun Roof Comtrals
T MaplightaFt__Nr, — Pumengar Sext Foter —_ CigerLiginer
Oty Intevior Lights " Autifacy Power Outlet — Other
Steortng opormiion: (oo, o) ___ Alug e

Powertrubn: (e cegien mias, shaggiok, suge, stall, fous of prwer orspead, e %) Mo |

Did Rt appoar to muich agine spead? (¥N)_——"

Desthe sy rastal odesy. P whseo? M'.u!,
Any wooka? (fiom whers, cofor, lneslty, aca) __ Mow &,

Wi eoyons mcking? (¥ )/ How Joag since somece teet smanked bn the vebiols? _ CA ash T
C %ige af Swuk

dirbdikbabridbabie YR INTERVIEW - .\Tmmlmnmm Seftirk bk ik

Any spperent malfiaction of Cooling Sysanm? (YM)_4oJ mwwm_.&{, Anto Trasrmiseton? (Y00 s/

Blectrionl Systemne? (v _Y_ Fuol Syswt? (vay_o/ Exhowst Syvies? (/%) 27 Bogine? (YD i/ Brake System?
Py, Ot (YA _2 | Dowceles Warning Lights? (ran_—"

Gawges? (YN)_ 1's0, descrfbe:

Wit did you do after yor roulizad something was wrong? Pull Over? (Y/M) _¢/ | Lower Windows? (Y/AN) _L7  Raise
Windows? (Y/N) _3/_ Twrn Bogies O (Y/)_A_ Tixn on Hased Fiasbers? (YA _&/ ekt Vienich 2 (YAN)_a/
. Open Hood? (Y/N)_Y__ Open Trenk? (v/N)_&/_ ttur? () _A_ Desertte
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'Trasatinion cooler mtfecomentionn  iae aep f

File ¥ poc0 s8uty

stapicits TR INTERVEEW - AT ERGINNENG & DURING THE FIRE (Contioed)  #¥einsns

R bk i ikt TV - VEEICLE IMEPECTION ik nkrindrink frarioird i aricir ek o e

The yehicle inspection documpents e physioal evidence via color photographs and written ctwerwtions, It s knpodimt to alsc
docamant what dots mer appest 10 ba relpted to the fics. This Is necosry bocaums fio capse dalermination often Snvolves the
provexy of tlimination. By reconding your ebeccvations o he following section, you will be foliowing & mathodical iaspection

Hf' ood ~ __ 8 Ayad s i a _ _- *'#‘:r

Rocd Ifﬂ-xm..p
Der imtarior pamels Mpnnnd

Lait & right tostrmnent panel & pdomater_ &/ir & sand =

Avtrg)mos Lo @ fopogp ot Smokeng - siblaan - efeges
Left & tight fromt semt md carpet ____ Ayt sy {
wummm__gw
Option cods tebol
Englnecompartweet_Firs conTolad ot d iTo cndon ciate -
Raclistr, fome & ooer___ 450 s vpn f
Coclant rcovery botle ____Afeg o f

Engine compartment anglve conlrt Fnesfhosed, coxmactinae’clamme ﬂ"&.:a.:

Eagine compartment bester Enesbosos, cosnectonstilaam (incue thos to trooebody) 4 agseced

Al fiecl ineathiones, Mkee, comeationaelomps 1" 5 oy f
TBI, injsctor ral, o aaburetor & fisel e commeotion /5 xon o
Epgine compartment fined ionhosss, comnections & ovhgs A% el

Power slewring Hnawhiosw, comectionsiclemps A o e
m-ﬂm*ﬁh Eice SwceTonal oo A ITaantadan®  ARCosw i ifofiu 0

TiT  AlTagaTea et Tauw T widn ShoaTed To 73w Loan o TeemaTon,
Seka T~ $TanTinly fEne.
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il ™ OoouXles

wririird bk ikt TV . YREACLE INEPECTION w i il sl -k b el il o

Bugleaellpen A/ sand
Bugine compertmant Moge iorquorods a4 ea d
Fagine compartment exhaust sysiam (p.g. intect, raviod, modiéind, oot of positicn, clommmen, o)t 7e soaf'

Any tom wislch Iz alloned to b the camsafeotron w eepr e o e s |
Azything or, velshola which 3 afer-mueket, gy - =4 DavakaT -

Aytiing ocy vehiale which is & modification — A7) -

Anything o1 vetiols which §s wmusal, o ext-oSplace, v, — A% =

For the foiluwing fhilds, conmment on the flald level, smell (bermad D, fael {gritty?), color (daik), snd apparest condirion
{normal, wuter, particies, eto )

Engine coolat_,_/~-4{f - mi
Engsine oil Fafl - wigewd
Transmiesion Sk _ (S50 =y a oucf
Powermmeringfiud_Fufi = pogemel : e e e

Witlog \nmsheton st fose blocks &/ a 6o prm Sua [P0 e Taci
Fusthla Uk (e nll opus) _
Bpack plog wiring sad boot coudition s A2 - £ Ton
Fox) flr *T.asd Frec® rastvictor in phass? (YA0) ¢ Deseribn
Location of foal fiec cap {or eylence of rempcon)
Crtalytho copvacter (my discoloration or cwelling®) Als

Position of windows (if glaw rrisaing, do ftrther upection) 44 Fo ‘w@'  foc Tido,
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Toks picures of the site eod cater comments below. Iff 2 sroctore was inveived, or if it sppoms the cpermting acvirnnosest vy
avontriuding fector or caxse, take plcives 22 negesery. Bxeppley; building sheciyical, pw oens, water hsiers or other flsme o
spivk source, tall grass, dry leavos, rots indicating vobicls wes stook, alo.

If slgnifioans other property damags octumed doe to the fire, 5 pectylble, take piotnres of the devwge snd malte wotes s

.

E
;




Rebruary 12, 2000
Atiachment A. INSPECTION SUMMARY - File # 0000326 I

Resulty of Inspection; Fire was certered in the alternator ares, the main indication was the
“white” baxt gpot on The hood ingolating ped, end the wiring that wes bumt 1o o white color that
wis located direcfly behvind the alternator. ¥ found the alternator catput wire apparently had
groundad against the top resy altrnetor suppont bracket, camsing a direct short. The =park plug
wires routed directly under the alternator bracket craght on five, a5 well 4 the main angine
elactrical harness that also is routed under the atternator beacket.

From thewe, it appears that the men hamess stanted baming sad shorting out, xnd the: heat/ry
damage migrated to the cowl ares, whers the insulation wes bumed off of the main hamess
wiring, and the hwat/fice alac melted the undechood fase box cover end base{rmounted on cowd)
and varions plastic cowl piscea,

1 notioed that the GM Service Hixtary file detriled a “Ledt bank - cylinder ioad replacement™,
that was performed st 4508 miles. I don't know if output wire was removed doring that repair,
and refnstalled inonrrectly, or if the positioning of the ontpat wire was done in production. I
asked both the Dealer Seavice Mansger (Jim Astell) auhh-opmm_
if they had any service history on file, both stased “No™.
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DL: DMCR130D ID: TAMIOE3 COMSUMER. RELATIONS PF/RDA: 03/02/00
NT: DMCR130M FILE ACCESS 8:50:08
‘FILE HBR: 00003865 01 CORF WBR: LBGAL WBR: TYPE: SVC
ACTION: I (A)DD {U)PDATE ({I)MQUIRE (D}ELETE {(P)FILE FRINT

ﬂm‘ 1 1G2ZHASZKBXHZ212705
YR: 99 MODEL CODE: FBV DLV DATE: 10 22 98  DOCUMENT NBR:
OWNER

i - HWAR ST DTE: FILE SCRAP: 02 24 01
TITLE
FIRST
MIDDEE

FILE PURGE: 02 24 01

SUFFIX:

PHONE : work: IV =x7: AR

- CITY
COUNZTRY

COMMENT: ORIGINAL OWNER

PF: 2 DL 7 INGQ 8 MINI 14 CASE OPEN 15 ADTT. PRTY 16 CMPLT DIL 17 GENL CMIS

16 CASE ¢LS 19 SETTL 20 LIST 21 OTH CASE TYP 22 CR MAIN 23 CORRES 24 CHEK/CERT
THQUIRY COMELETE.

srate: or zIP: [

[y



DL: DMCR140D ID: TAM1OG3 CONSUMER RELATICNS PE/ADS: 03/02/00

Wp: DMCR140M CASE OPEN ~ 8:52:40
FILE ¥BR: 00 003865 01 CORP NER: LEGAL MBR:
oiER: [ MDL YR: 99 MDL: PBV

IOH: I (A)DD (U)PDATE (IYRQUIFE (D)}ELETE (R)EOPEN
ATUS: CLOSED RCVD DATE: 01 05 00 OPEN DATE: 01 05 00 C.0. STAFF: 5M
RESF1 HANEKINS, LATRSHA

BVC DLR: 16 23 426 CG: 13 SBECT: 13 MKNT: 27 DM DM BSM: CRM:

a a%

HRME: YOUNG BONTIAC, CADILLAC, GMC TROCE C CITY: LAYTON aT: uT
SL8 DLR: CG1 BECT: MET {IF DIFFERENT)

NAME; CITY: 37:
CRSE TYPFE: X MITEAGE: 21,12% TRANSMNIT PROFILE:
ORIGIN t P SCORCE : QO BERUIAL:
ROUTING: : SUPEORT DOCUMENTE TO FOLLOW:

C.0. TO BECT/DERLER C.0. TO BECT = C.0, CNLY: ¥ C.0Q. FYI SECT/DLR
€.0. TO DERLER SECT TO DERLER: BECT CNLY: TRANSNIT
ACTIVITY:  INITIAL CONTACT DATE: 01 05 00

NATLCRAN : TELEPHONE: ¥  LETTER: PERBONAL, CONTACT: FILE ONLY:
REVIEW CASE: FOLLOW-UP DATE: DEMAND: 20.00
GENERAL COMMENTS COTHER PARTIES

FF: 2 DLR 18T 13 FilE ACCS 14 CROE OPEN 15 ADTL PRIY 16 CMELYT DTL 17 GEML CMTS
19 CARE CLB 1% S9ETIL 20 LIST 21 OTH CASE TYP 22 CR MAIN 23 CORRES 24 CHEK/CERT




il

DL: DMCR160D ID: TAM1063 CONMSOMER. RELATIONS PE/ADS: 03/02/00

wP: DMCR160M COMPLAINT DETATL B:52:51
FILE NBR; 00 003865 01 OORF NBR: LEGAL MBR: TYPE: SVC
owneR: I MDL YR: 59 NDL: PBV
YON: T  (A)DD {U)EDATE (I}NQUIRE (D)ELETE
D SAFETY: ¥ FIC: N
OFEN DATE: 0L 05 00 STATUS: CIOSED

COMPLAINT CODVEG: f DESC: BY: JTARKS, ROEYN
REVIEED CODE: OPEN COMMENTS
S/H STATES ALTERNATCOR WIRES CAUSED FIRE.

COMPLAINT EﬂDEE: TOl

CASE CODE: CAUSE COMMENT:

CLOSING COMMENTS: 02 23 00 DERLFR: 8ECT:; X BY: DEFALMA, GQIOVANNI
GN ADTHORIZED STRAIGHT REPURCHASE

RO NBR: GEMERAL COMMENTS OTHER PRRTIES

PF: 2 DL 13 FILE ACCS id CASE OPEM 15 ADTL PRTY 16 CMPFLT DTL 17 GENL (CMTB
18 CASE CLS 1% SETTL 20 LISY 21 OTH CASE TYP 22 CR MAIN 23 CORRES 24 CHEYX/CERT
INQUIRY COMPLETE.

r———




DL: EMCR160D ID: TAMIOG3 CONSUMER RELATIONS PE/ADS: ¢3/02/00

MP: DMCR160M  COMPTAINT DETAIL $:152156
FILE MBR: 00 003863 01 CORP NBR: LEGAL MNER: TYPE: SVC
CWNER: MDL YR: 99 MDL: BBV

ION: I A)OD [(U)PDATE (X)MOOIRE (D)ELETE
‘Isn SAFETY: Y FIC: N
OPEN DATE: 01 05 00 STATUS: CLOSED :
COMPLAINT CODES: A0S TO1
COMPLAINT CODE: TOL DESC: PRODUCT ALLEGATION BY: STARKS, ROBYN
REVISED CODE: OFEN COMMENTS

THERMAL EVENT.

CAUSE CODE: CAUSE CONMENT :

CLOSING COMMENTS: 02 23 00 DERLER : SECT: X BY: DEPALMA, GIOVANNI
FILE FORWARDED TO ESIS

RO WBR: GENERAL COMMENTS OTHER PARTIES

Fr: 2 OL 13 FILE ACCS 14 CASE OPEN 15 RDTL PRIY 16 CMPLT DIL 17 GENL CMTS

1 CASE CLS 19 SETIL 20 LIST 21 OTH CASE TYP 22 CR WAIN 23 CORRES 24 CHEK/CERT
IRQUIRY COMPLETE.

[t}

4 .

Y



CHCR170D ID: TRAM1O063 COMSUMBR RELATICHS FE/ADS: 03/02/00

DLz
MP: DMCR170M GENERAL COMMENTS 9:54:20
TILE NBR: 00 Q03865 01 CORP NBR: LEGAL WBR: TYPE: SVC
m:_ MDI. ¥YR: 59 WMDL: PRV
.:::m: I {(ADD (I)NQUIRE (U)PDATE COMMENTS 'TO DEALER (Y/N):
DATE TIME HAME
01/05/00 12:40F STARKS, ROBYN N

AVM STEVE ROBIMSON STATEE VEHICLE WAS BROUGHT INTO THE DEALERAHIP

DUE T0 A THERMAL EVENT. 3/M STATES THE ALTERNATOR WIRES CAUSED THE
CONCERN. B/M, JIM STRTES THE VERICLE IS oowED BYIE

CrRY CONTACTEDHEEE »ND SPOKE WITH [ Co OFTAINED THE
FOLLOWING TNFORMATION FOR PAR:

L. INCIDENT DATE: 01/03/00. TIME: 9:30 A.M.

2. TOCATION OF INCIDENT: ON THE LOT AT 1573 N. MAIN STREET.

3. WHO WAS CRIVING AT TEE TIME: N/A. AGE: M/A. DISARILITIES: N/A.

4. ROAD SURFACE: W/A.

5. WMRER OF PEOPLE IN VEHICLE: N/A. BODILY INJURIES: HONE.

6. R/A,

Pr: 2 DLR LST 13 FILE ACCS 14 CASE OPEN 15 ADTL PRYY 16 (MPLT DFL 17 GEML CMIS ;
1B ChASE CLS 19 8BETIL 20 LIST 21 OTH CASE TIP 22 CR MAIN 23 CORRES 24 CHEK/CERT '-
CANHOT PAGE FORMARD, LAST ZVATLAEILE RECORD SHOWM.




DL: DMCR170D ID: TRMI1DE3 CONSUMER RELATIONS PY/ADS: 03/02/00
ME: [MCR170M GENERAL COMMENTS $:54131
FILE NER: 00 003865 01 CORP NBR: LEGRL WER: TYFE: 8VC

oiner: [ MDL YR: 59 MDL: PEV

.crxm: I (AYDD (I)NQUIRE (U)PDATE COMMENTS TO DEALER (Y/H):

DATE TIME MAME
01/05/00 12:45P STARKS, ROBYN N
CONTINOATYION. c v amremcnan

7. WERE OTHER VEHICLES INVOLVED? MO

8. PROPERTY DAMAGE? ONLY TO VEHTCLE.

9. COMPONENTS ALLEGED DEFECTIVE? ALTERNATOR WIRES.

10, PEESERT LOCRTION OF VEHICLE? DEALERSHIP, YOUNG FOWTTAC.

11, POLICE REPORT MADE? NO.

12. WHERE DID QWNER HAVE MATNTENANCE DOME? ON SITE.

13. INSURANCE? KoO.

14. OWNERS DESCRIPTION OF WHAT HAFPENED? THEY HAD JUST MOVED THE CARS
FOR THE SNOW PLOW. THE CAR HAD BEEN PARKPD FOR APPROKTMATELY 15 MINUTES
AND OHE OF THE OIL QUYS WAS WALKING BY AND SMELLED SMOXE. HE OPENED THE

Fr: 2 DLR LST 13 FILE ACCS 14 CASE GPEN 15 ADTL PRTY 16 CMPLT DTL 17 GENL CMIS
18 CASE CLS 19 SEITL 20 LIST 21 OTH CASE TYP 22 CR MAIN 23 CORRES 24 CHEK/CERT
IRQUIRY COMPLETE, MORE COMMENTS AVAITABLE THRU PF7 OR FES.




DL: CNCR170D ID: TAM1063 CONSUMER RELATICHS PE/ADS; Gaso2/00

MP: DMCRITOM GEMERRL COUMENTS 8:54:34
FILE HER: 00 003865 01 CORF NBR: LEGAL WBR: TYPE: SVC
OWNER: I MDY YR: 99 MDL; PBV
.cr:m= I (AYDD (I)NQUIRE {U)PDATE COMMENTS TO DEALER {Y/H):
DATE TIMNE NAME
01/05/00 12:46F STARKS, ROBYN N

CONTIRUATION. . v vcvecavennsanvss HOOD AND THE CAR WAS ON FIRE., THE CAR
WAS TOWED TO THE DERLERSHIP. ROBYM STARKS/TAMPA.

01/05/00 12:52°F 9TARKS, ROBYN |
8/M STATES HE WILL WAIT FOR CONZACT FROM THF PAR DEPT. BEFCRE MAKING
REPATRS. S/M FAME IS JIM ASTLE. ROBYN STARKS/TAMPA.

01/06/00 08:35A KERSEY, ANGELA N
FORWARDING FILE TO TAMPA PRAR CEM, LATASHA HANKIMS EXT, 58042, FOR
REVIEW AND FOLLOWUF. ANGELA FERSEY/TAMFR PAR.

PF: 2 DLR LST 13 ¥II® ACCES 14 CABE OPEN 15 ADTE FRTY 16 CMPLT DTL 17 GENL CMTS
18 CASE CLS 19 S8ETTL 20 LIST 21 OTH CASE TYP 22 CR MAIN 23 CORRES 24 CHEK/CERT
THCUIRY COMPLETE, MORE COMMENTS AVAILABLE TRRU PEF7 OR PFH.

B T e ——




DL: DMCRLI70D ID: ERMADG3 CONSUMER. RELATIONS PE/ADS: 03/02/00

Mp: DhCR170M GENERAL COMMENTS 8:54:40
FILE NBR: 00 003865 01 CORP NBR: LEGAL NBR: TYPE: SVC
omz: MDL YR: $9 WMDL: PBV
‘,-rmm 1 (R)DD (I)NQUIRE (U)PDATE COMMENTS TO DEALER (Y/M):
DATE - TIME MNRME
01/11/00 11:35A HAWKINS, LATASHA |
CRM SPOKE WITH .

MR. BUTYARS GAVE AUTHORIZATION POR INSPECTTON.

MR. BUTYTARS STATED VEH LOCATED AT YOUNG POMTIAC.

MR, BUTTARS STATED THAT IT IS TOO EARLY TO TELL WHAT IS EXPECTED FROM
PONTIAC.

ced aoviseEt I or sov o reack crM aWp THAT INSPECTION WIrL BE
PERFORMED.

MR. BUTTARS STATED NOONE WAS DRIVING VEE AT THE TIME....THRT VEH HAD JUST
BEEN MOVED FOR SNOW ELOW...

MR. BUTTARS STATED FIRE STARTED DMDER HOOD.

CRM CALLED DEALER 70 ADVISED OF INBPECTION....LATASHM HAWKINS/DAR 56042

PE: 2 DLR 18T 13 FILE ACCS 14 CRSE OPEN 15 ADTL FRTY 16 ONPLT DTL 17 GENL CMTS
18 CASE CLS 19 SETTL 20 LIST 21 OTH CASE TYP 22 CR MAIN 23 CORRES 24 CHEK/CERT
INQUIRY COMPLETE, HORE COMMENTS AVAILABLE THRU FEF7 OR EIFS.

e

' 000 7 IREE TR
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DL DMCRI70D ID: TAMLO063  COMSUMER RELATIONS PF/ADS: 03/02/00
#P: CMCRL70M GENERAL COMMENTS : B:54:44
FILE WBR: 00 Q03§65 01 CORP NBR: LEGAL NBR: TYPE: 8VC
owNER: I ' MDL YR: 99 MDL: PBV
.cmmm I (A)DD (I)NQUIRE (O)*DATE COMMEWTS TO DEALER (Y/N}:
DATE TIME HAME
01/711/00 11:35A HAWKINS, IATRSHA N

CRM SPOKE WITH MARTY ISAKSBCON {ASST. SERVICE MANMAGER}) .

CRM FAXING INSFECTIONH REQUEST TQ EARA,

LATASHA HAWKINS/PAR 38042

02/08/00 1l:442 DEPAIMA, GIOVANNI N
G MEMAGER REQOESTED PAR CRM GICVANNI DEPALMA TO REVIEW AND POSSIBLY
ACQUIRE FILE.

GIQVANNI DEFALMA/TAMPR PAR/EXT 58312

PF: 2 DLR LST 13 FILE ACCS 14 CASE OPEM 15 ADTL PRTY 16 CMPLT DTL 17 GENL CMTS
18 CASE CLS5 19 SETTL 20 LIST 21 OTR CASE TYP 22 CR MAIN 23 CORRE3 24 CHER/CERT
INQUIRY COMPLETE, MORE COMMENTS AVATLARLE THRU PF7 OR PFY.




DL: DMCR170D ID: TAMLOS3  CONSUMER RETATIONS PF/ADS: 03/02/00
HWP: CMCR1708M GENERAL COMMENTS 8:54:49
FILE NBR: OO 003865 01l CORF NBR: LEGRL NBR: TYPE: SVC
owier: [ MOL YRt 99 MDL: PBV
.::mm I (ADD {(I)WQUIRE (U)PDRATE COMMENTS TO DEALER ({Y/N):
TIME NAME
02/08/00 11:45A DEPRAIMA, GIOVANNI N

CEM CALLED SERVICE MANARGER RND AVM TO REVIEW AND RDVISE FIL WILL BE
HANDLED BY FRESENT CRM.

PF: 24 DLR LS8T 13 FILE RCCS 14 ChSE OPEN 15 ADTL PRTY 16 COMPLT DTL 17 GEML CMT3
18 CASE CLS 19 SEITL 20 LIST 21 OTH CASE TYP 22 CR MAIM zamnmzimlmucm
INGUIRY COMPLETE, MORE COMMENTS AVAITABLE THRO FF7? QR PFS.

1o

il . T

@



DL: DMCR1700 ID: TRMLOG3 CONSUMER, RELATIONS PF/ADS; 03/02/00

MP: DMCR170M GENERAL COMMENTS 8:54:52
FILE WBR: 0D 003865 01 CORP NBR: LEGAL NBR: TYPE: SVC
owscr: | - MO YR $9 MDL: PV
.:r:m: I {(A)DD (I)NQUIRE (0)PDATE COMMENTS TO DEALER (Y/N):
DATR TINE HAME
02/08/00 11:58A THOMPSON, FLMER D. N

2-8-00 E.D. THOMPSON, GM PAR MANAGER RECEIVED VOICE MATL MeSSacE Froo
B ~VM IN SALT LAKE CITY REGARDING STATUS OF INSPECTION THAT HE AND
SERVICE MANAGER PREVIOUSLY REPORTED ON 1-5-00. EDT ASKED (IO DIPALMA TO
TAHE OWNERSHIP OF FILE AND REPORT STATUS OF FINDINGS. PER KATHY SMITH AT
EAR RO INSFECTION WAS KBQUESTED. E.D. THOMPSOW, &M PAR MANAGER REQUESTED
THAT M. RIGEERI, LEGAL TERM MAMAGER ASSIST WITH COACHING AND COUNSELING
SESSICH HELD WITH 1. HAWEINS, CRM REGRRDING STATUS OF FILE. MEETING WAS
HELD AT E.D. THOMPSON'S DESK AT 11:45 A.M. WITH LATRSHA HAWKINS AND
MICRELLE ROGGIERE.,

NOTE: GILO DIPALMA IS KOW THIS FILE DUE TO THE SERIODSWESS OF
ALLEGATION AND NEED FOR INSPECTION TO BE EXPEDITED. E.D. THOMESON

FF: 2 DLR L8T 13 FILE ACCY 14 CAISE OPEM 15 RDTL FRTY 16 CMPLT DTL 17 GENL CMTS

18 CASE L8 19% SEITL 20 LIST 21 OTH CASE TYPF 22 CR MAIN 23 CORRES 24 CHEK/CERT
INQUIRY COMPLETE, MORE CONMENTSE AVATLARLE THRO PF7 OR PFB.




i

;2 T . b e, T

' DL: DMCR170D ID: TAM1063 CONSUMER BFLATIONS PF/ADS: 03/02/00

MP: DMCR170M GENERAL COMMENTS B:54:56
FI1E MBR: 00 003965 01 CORF NBR: LEGAL NBR: TYPE: 8VC
owier: [ MDL YR: 59 MDL: PEV
.'-'I'IDH: I {(R)DD {IYWJUIRE (U)FDATE COMMENTS TO DEALER (Y/N):
DATZ TIME  MNAME
02/08/00 11:59A DEPALMA, GIOVAMNI |

CRM FAXING INSFECION REQUEST TO EAA.

GLOVARNY DEPALMA/TAMPA PRR/EXT 58312

02/08/00 01:21P DEPATMA, GIOVAMNI |
CRM CALLED HERTZ SERVICE MANAGCER TRENT BUTTARS TO ADISE MSPECTION HAD
BERN RESCHEDOLED.

GIOVANNI DEFALMA/TAMPA PAR/EXT 58312

PF: 2 DLR LST 13 FILE ACCE 14 CASE QFEN 15 ADTL PRTY 16 (MPLT DTE 17 GENL CMTS
18 CASE CLS 19 SETTL 20 LIST 21 OTH CASE TYP 22 CR MAIN 23 CORRES 24 CHEK/CERT
INQUIRY COMPLETE, MORE COMMENTS AVAILABLE THRU PF! OR ET8.




LL: DMCRL70D ID: TAMLOG3 COMAUMER RELATIONS PE/ADS: 03/02/00

MP: IMCRL7(R GENERAL COMMENTS B:85:01

FILE ¥BR: 00 003865 01 CORP WHR: LEGAL WEBR: TYRB: SVC
cwner: [ MDL YR: 99 MDL: EBY
ION: I (A}DD ({I)NQUIRE {U)PDATE COMMERTS TOQ DEALER (Y/NW):

DaTE TIME NAME

02/17/00 12:20P DEPALMA, GIONANNI X

CRM CALLEDENGNENNELRYICE MAMAGER I 1O ACVISE

GM WILL RCCEPT RESPOWSIBILITY.

I »r0vISED THAT B STORE MAMAGER GRARY GREEM WILL CALL PAR

AT A LATER TIME.

CEM ADVISED DEALER AND AVM WILL BE CONTACTED.

GIQVANNI DEPALMA/TAMPA PAR/EXT 58312

02/17/00 (6:05P THOMPSON, ELMER D, |

E.D. THOMESOH, GM PAR TEAM MANAGER RECEIVED CALL FROM STEVE ROBINSON, AVM
ON 2-17-00 AT S:45 EM ADVISING THAT G. DEPAIMA, CRM HAMDLING ETLE IS DOING
AN EXCELLEWT JOR, VERY RESPONSIVE AND WANTED TO LET U8 XROR FILE BEING
HE THINKS FILE BEING HANDLED VERY WELL. EDT

PF: 2 DLR LET 13 FILE ACCS 14 CASE OPEN 15 ADTL FRTY 16 CMPLT DOL 17 GENL CNTS

16 CASE CLS 19 SETTL Z0 LIST 21 OTH CABE TYP 22 CR MAIN 23 CORRES 24 CHEK/CERT
INQUIRY COMPLETE, MORE COMMENTE AVAILAELE THRO PT7 OR PF8.




DL: DMCRL70D ID: TAM1063 COMSUMER, RELATICNS PF/RDS: 03/02/00

WP: [MCR170M GENERAL COMMENTS B:55:13
FILE NHR: 00 003865 D1 CORP WBR: _ LEGAL HEBR: TYP2: SVC
CWNER: TRENT BOTTARS MDL YR: 5% MDL: PRV
.:'rmn: I (AJDD {IJNQUIRE (U}FDATE COMMENTS TO DEALER (¥/¥):
TIME HaME
02/18/00 01l:06P DEPAIMR, GIOVANNI N

CRM CALLED
IR STATES HE 'iIILI. DISCUSS HM'TEE mmm w:[TH THE OWHER
OF I SN0 HE WILL CALY, PAR AT A LATER TIME.
GIOVANNI DEPALMA/TAMPR PAR/EXT 56312

02/23/00 06:05P DEP: GIOVANNI )
I x> £, 70 ADVISE I WILL ACCEFT

4 STRAIGHT REPURCHASE.
CRM RCVISED IT WILL BE SUBMITTED.
GIOVANNI DEPALMA/TAMPA PAR/EXT 58312

PF: 2 DLR LST 13 FILE ACCS 14 CASE OPEW 15 ADTL PRTY 16 CMPLT DTL 17 GEML CMTS
18 CASE CL8 19 SETITL 20 LIST 21 QTH CASE TYP 22 CR MAIN 23 CORRES 24 CHEK/CERT
INQUIRY COMFLETE, MORE COMMENTS AVAILABLE THRU PF7 OR PFS.




Ak I - A e ————— . "

DL: DMCR170D ID: TRM1063 CONSUMER RELATIONS PF/RDS ! 03/02/00

MP: TMCR1TOM GENERAL COMMENTS 8:55:20
FILE NBR: 00 003865 01 CORP NBR: LEGAL NBR: TYPE: 8VC
owiER: [ MDL YR: 99 MDL: FBV
.m:r.:m: I (ADD (I)NQUIRE (0)PDATE COMMENTS TC DERLER (Y/N):
DATE TIME NAME
02/23/00 0€:09F DEPALMA, GIOVANNI N

CRM RECEIVED AND REVIENED PAR FILE,

CRM CORTACTED CDSTOMER AND DEALER TO REVIEW FILE.

CRM REQUESTED AND RECEIVED EAA INSPECTION.

CRM CONTACTED CUSTCMER AND AUVISED GM WILL AUTHORTZE A STRALGHT REFURCHASE.
CRM FORWARDING FILE TO ESIS, GM/SAFETY AND CLOSING FILE.

GIOVANNI DEPALMA/TAMPR PAR/EXT 58312

PF: 2 DLR LST 13 FILE ACCSE 14 CASE OPEN 15 ADTL PRTY 16 CMPLT DTL 17 GENL CMTS
18 CASE CLE 19 SETTL 20 LXET 21 OTH CASE TYP 22 CR MATM 23 CORRES 24 CHEK/CERT
THQUIRY COMPLETE, MORE COMMENYTS AVALLRELE THRU FPF7 OR EFFB.
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ZOHOHH
v % GENERAL MOTORS CORPORATION
DIVISION: FPortias
TONE:
. DATE: AZ09K0
ES(S RE: Chaimens S
300 Remadssence Cextter
Madl Coda 482 C20 D7) Data of Tvidemt:  0123/88
Detroit, MI 48265-3000 '
CAC Flle No.: O0MZLYIS
Gentlemen:

Attached 15 0 PAR mopert with nfoomation on the shove captioned incident, Thix Esport of Preliminary Investipgation is
submitted to you for the resson{s) mdicsted below:

1. (¥ ) Theatiached report {s for your informetion and record.

2. { ) Wehbelieve thiy claim may desagve finther iovestigation by you.
3 ( ) Other

We have checked the ehove itama bexed npon the information we Eave at this time. T you do ot egree, or i sabgacmeny fusty
mhmmmﬂmmmdnmmmmmmmm

l'wlrﬂdﬂulﬂnmldmm
Product Investigation Coordinator




D.0F. J-dp-ob He

GUAAR NN Fa 0207 PRODUCT ALLEGATION RESOLUTION et

srivirirn ket - I INBPECTION SUMMARY  trtriickbndiiied fobbicieot-bied b Al
Pollowing the bupoction, nammarize the tests sl obaesvations.

Loz o prtweled
Cownt Larrent Derilend Refofr.

ul

= - R ——— "

a

_il . R

I . .

HErH st ey ] INFIRVIEW = YEHICLE HISTORY St fteesarh it pid A o

of permon be Ewed):

HAES WL

NOTE FRERES OGS TS, LOIITORE Of T.0OCK-FITIFNS

1. Vehlole modifications ar afker-mriiot couiptnent? (i, mdin, phanc, £8, tres, whoels, tralier hitsiswiing, tratber byake contrallsy,
el Lines, alaee systum, ste.} '

Teeen(s), dato tnataliod, and by whorn (uaes, phoos) ABE

3, For the following systenns, st and deseribe prior repales o ondsiasdingg probloms/complaiats ot tithe of inoldent (8.5 1o
xiarts, stalls, ovarbexting, lous of conlant, warning lights "05”, sirengs odocs, ooks, fiuld lasks oo drivewsy, coghee pei,
angine mise, ste.) ' :

Cotling Syatem [Y/N) N ; Repairn (Nove, Batiefled, Doestinfiedy  Fepaired byt (GM, Non-OB, DweetOtkee)
Dewcrite

AKC Sysiera (Y/N) N 4mmmw_wmmmm__
Dewaribe '

Steering System (Y/N) N ; Repaim (Noot, Seticlicd, naatlafied) _, _ Ripaired by S, BeoGb, QwoedOthe}

_ Deseriha

Troemlenion (20 ___N 5 Reyain (4o, Buiead Tpsmisi)____ Ropuirad by (08, Bon G4, OsdOe)___
Degaribe - '




=%

CMPALFRONC, Rev. 62496  Diviskniord’ OO/ 278  VIMLEMAPI____ Pogodofs
A n mmmm A
Hieutioal Symtema (¥) __ N__; Rgelr (oo Sotafed, Kinsentiod)____ Rapairod by (55, Nan i, QresatOtic)___

Desocibe __ -

Pl Syttems (YAN) N R T ey ———
Drsctibe .

Bxhaost Byckxn (YIN) .{ 5 Repuins {Moss, factolied, Dosaiicfiel) | Rapaired by (G, Non-(0, DooeciOther)
Desczibe . .
Major Brgioe (A ___ N Repols (e, B, Innatiies)___ Repeiod by (G4, oG, QovinlOfi)
Describe

rkolABSITCS Syxtem (170, N_; Repelr (toms i, nmhtiet)___ Bopares by (G, Mok QooecOic).__
Dascribe

Body (/0 N 5 Ropas (Hona, Setefcd, Dt ___ Ragaliad by G0, o<, SO,
o e s ~—— Remindtv &

Other (YY) N Repais Qfrac, Gutefe, Hpamiiticd___ Regelred by (G0, Mow-0h4, DvmentOtiz) ___

Degetibe

Mmm&.;,ﬂl bafin, howes, aln) Fhosis bry: (M,

" Maintmenre veourds (CN)_ N . Date/descciption of st rostascaocsirepeir (oy whom)

Any ather pertinent vairiols history isfhrnation (from Enserviewss or GM Werreaty Hisoy}t___ 'O

Nrme sl sdciress of servics who towed (Tnolnde tow drivet's ame), mmmmmmum .

A T 7
hmmmmmmmnuuumm_ I iowed o wheeds, how

T7

T e U0 I IRVLEW S INCIIENT DETATLS ~resessmumtonss -

whirassssiienes IA  INTERVIEW - IMMEDIATILY FRFORETEE FIRE  *vivwstuntiusesis

1 wehiola b a trock, or & cartdering oo &t fhe tioe of the incidatt, axtimated total waight of corgnand el o)
load desecipiion MoNE Joad location Ao
m.mmm-;mmm_mmwmme

i vahielv's fgntion was "0f prioc %o fice, thr bowt Ling was &t "0y _ENY Wers all doors
Dxtvo Jomghs (If vakiicks was parked prior to fize, descclbe fowt deiva): Fin._C© _ Min, & _ﬁwd)

Enﬂpuhd.vnhhh:pﬁm ) Ll}!ﬂ Bource of setimate __ ¢(C/AMTE  Posted qood _¢CI{DMPH

Weathor conditions mnd vislbility___ (AOHC,.
Apsrox. tpecshurs “S0'S *F. Auy phyaioal visud charsotions? W8 M




" &k N

i [ .

GMUPARERONC, Bov. 62486 DivblaBets COCOXr X7 F  VDMLRGITI____ Pagpdol

seitiiorst JIA  INTERVIEW - TMMEDIATELY BEFORRTHE FIRE (Confinned) “rhwwsewias
Ruad: Concrote, Anplialt, Graved, Croshed Bock, Tit, o itee?_ £ Dagesibec
Eheniiee: Comioeese, Asghah, Grevel, Croabad Bock, e, e iee?_H  Desartbe:”
Road conclition: Set, Ny, Iy or Ohae?__>  1f ottwe, specity
Ehoulder condition: S, Iy, Loy or Gwe?_D_ 1¢0tber, specity
Dwacciba brake operation: (pedel few, brake pal or grab, vioesion, nonuad, stey_ M am (.

Any wasihng lights "0, kighflow guge roulicgs, or meanges displayed? (Y/N) L/ Describe

Fletricsl systenys opevation: (sommel, otbeet)
MHTWNWMMM'N'HWWWHBW
— Crutze Coptrol = Windsltield Wipes _ Radic, Bull-io Twpa/CD Moyer
mmmw &mnmm —__ AndPary 0D Fayer
- Low Boym Hedlxhty — Tdlcphons
S = w .- CORais ., __
% . Poorer Windore Controle
_Fn;l.lmp mmm — Fowar Mirror Costtrols
—_— ummm — Paver Bext Cacirols
___,Hnmlnl.i:u — Driver Seot Besfex — Powrer 3om Resof Controls
o Miip Lights, Bt 2r  Fasmgey Seut Hegter ___ Clgar Lighte
b mwl—w O —_— h..—némm_m_q_.._... arune. o - E— w

Steerig operation: (ool oter®) MgV,
Powertraln: (e engine mies, stogileh, surgs, e, lose of power ar spoed, meT)____Kob AAE

Ay wrmsns] nolses (beng. pop, tlok, griwling. mutalbic, pour, oo Y? Frao where? NG AT
Did & appoer to i cagine woad? (viNy X

Dewexfha aery umynal odexy, Frogn whard? MMVE
mmmmﬁmn}—_ -

D

sar Camms e am o §de—re— b - r— - Fdaar Mg im mamE e oreE

w-mmam_g’_' mu;mmumiﬂhum__m

tiakidditiiakiia  TTJY  INTERVIEW - AT BEGINNING & DURING THEFIRE  #ibdirwiickikiih
Avy flar? (Bom wheve, oalor, imsity, e}

Aty slessn o mmoloe? {Som whare, coler, tonaliy, o)

Atty sppernt malfvmotion oft Cooling Systan? (¥)_k/ _ Power Stearing? (20 N Anto Transmlssion? (v 1V
Eetiol Syvacast (v _N_ Feat Syse? (780N Babanat Sywioma? £ _IN/ Sugint van) I/ Sk Syseen?
o N ot () _b Dotz Wacniag Lighte? cva0 "
Guuges? (yrn V' If o, daseribe:

mﬁdymdnﬂ;?mmm'nuw Pull Over? (YA} _I\_ Lower Windom? (YAN)_IV_ Enlae
Wiatowe? (YIN)_N_ Tom Bogine O (Y/H) Thm on Hawed Fiashen? OrN) _ IV Bt Veeliiole? (¥9)_N/
Opea Hood? (Y/N) _____ Open Troxkd? (YAO _N oﬂmcmﬂ._&/_ Descibe

/
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“hickbbdé DB INTERVIEW - AT BRGINNING & DIRING THEFIRE (Culfimiied) i
Ay other oomatonts o7 oheervations et biro not bem coverndy MinvE

IR AT AN [V - YVEHICLE INSPECTION W8St Sk e S ik

‘Tha vehicle inspeotion docaments the physloal evidance vis celor pliotographe wodl vritien cbsecvatione. 1 b toposiant ¥ sl
dosrmant whet dosg xet wppaarto be ralnted io the fire, This s necemery bocatss fire anses determinton aftes krvolves te
mﬂm mmMMHhmmeﬂEthm

By ovvetuesd .
mwmmmmmumw)m

Gnmugmg,, ﬂgg, oA vptaara ) .
All fuel Bsewhones, fier, conncotioosdaape___ COASomsent = £l , DNV strel:
B, bfector rail,or cacburotor & fel Bus ecpaction,_Ftdinay Diwptge o L0l S3ovplvergb.
Engloe soamertmat foal Husa/bosss, conneations & o-viegs_fhnicey, Adrudger o Fiwl,, Diiatyerad,
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kbbb [V o VEHICLE ISFRECTION (Centinmed)  rininrrdtobibiieinteh ik ik

. Bettory & stoched cobles_£Farpt oy Bt gas ~ Fully, Sxfosend /avvorvsl -

Engine block (aots prooksn Joouticn of aracks, boles, atn)___ P & ke ,

Segheclipn___MOT Charttust = Ao Diwoge DNidemruy _(vovenscie uer] ,
Esgine oompertusnt hiuge torque rods_ A Ertsfey ditpuirginf s WO o Foprente paal.

Brgion oompartiusnt exaust yasocn (o5, b, fted, s, o of posion, clewmos, o), TAAMST | 40
Mﬁdfﬁm-u: H’m AN _S1gax p S ﬂ & _brsheryy AvedviyCa .

Aty b which Is allaged to be the canwiscurcs__CLEG0 Bav WA/ S fge ural ~., E0G. Cane £. Boic,
Anything on vebicle which ia siter-marioe__AOAYy JP0ACEAT

o

veldols which s & moditioation oM 4-P PR o T

=L T e

Axything oo

e _BORAr oRstrvatioTel coim e ety for SR SO0 O ik Tt B bacCl B B MECTORTARIN 21 DOSRENT

Fer the folowing flnids, ooemeant on the finkd Tevel, smell (rured?), foel (gritty?), tnlor (Sukc?, ud appacect sosditian
(nooxal, wetet, patticles, ete.): :

Fingine coojt - 2 e AR e, B s et = n i 1 bt o e e s
Buglaeoll lowt st Gutant fram evibsce Sarecc
Transmtson fuld - At fenits tinsd .

. Power sesaring floid Confmey — Fuily yvecuns .

Erske lsid Lo Sunmend — FRil. INveLwasd,

List all ckivar elaoiricel cortrol whiksh acs o e "On* posttion {faditdo fpuition)___ gt '@ €F' Y TPwirioms Su, .
VOFE" vy Rewioverat .
Prsen (Uimity ollopea or poy aRaE_efen

Pl Tl

Wiiog iemulation ot s blocks___Gead e dv Segars o f amﬂgm_,&mu-_ﬂ._ggnum

| Freibla liks (kdeattty ali open)___ @ABeim ordf ——_ TrTwtley Envotaarydl {etg. Congf. Vs
Spark plug wirkg aed boot ecnditen__ Savallyy Tt Dotpiagary! o Finisy Dvvotsend.
Fuol fifler "Lead Freo™ restrictor iu plece? (7N) Y. _Doratbe .
Location of foal fller oxp (or svidapes of oomalng)__ o /THesr- =~ 24 Py, FoSreem s
Cotalytle comventee iy dimlcreion o seslling)_Viceinlee T8 CK . o ™o LIPE g capeottots

mﬁmmthmm%ﬁéﬁhﬁw M Cpose ppat
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. Tubke pictures of tha sitn end anter comsamts bedow, 1 . struztire was brvalved, or £ |t eppoacy fhe operating avirepment was
a contributing fufor o cmmnse, tniee plcioms ks necessery. Bxatoplex beilfng slectricel, gas muns, weder heatecs or ofher fleme or
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PRELIMINARY REPURGHASE AUTHOREZATION (PRA)

information on i ko must ba corsrunionisd to your dhviskon's Bexiness Rysouras Santer (BASH ip infiels: the Frocei

BLIGK O DATE: (2DB00
LLAC (| DEALER NAME & CITY: Lynoh Moo Ine,
CHEVROLET [ DEALER CONTACT: HA
owwewceLe (] cusroen e (R
PONTIAZ-GMG B mmmvmumF—
CAC OASE NO. (I svalebla}:

VEHICLE HFORMATION:
mnmu:1é'iwai|=x1x|'=iisvs?
CURRENT MLEAGE: 20,

NEW Witk |

ON TYPE: Trade Rapurchaea || Straight Repurchase [X] Lease Repurchass [ |

1!

LN O L B ORI W SELE I T

The AV meist adviss the auctomnsr end the dealsr thet the following fterns will ba a factor in determining tha
austomar's financis] partioipation. (BRC o finste with orstomer/dealer)
» Na Rebabes/Cash Incentives of any kind wil ba allowsd on replacemant vehicie.
= 8pedsl Leasy Rates and Finensing wil be afiowed on replacement vahiole,
+ Cumerst GM Card polria may be appliad on raplecetment vabidle.
» GM Cond polita Wil never be refundad In aash,
your agresment with tha cuutomer on the following lteme:

Ussge/eprecistion: _Charge usage sccording to Fiorkia 508 pukieings. OM and Enferpries Rertal have an

Agreement to use Floridas guidelines.

— . m——_— =i ¢ o S ke v R Y N —— ] o L ——— . RE | - . e e . -
e

Afermarket ems: nona

Lensa Tertningtion: Ma

Demege fo Vehlols beyond nomal wear and tear: _ NA

Speciul Instruciicns:

Recommendead Din n of Repurchased Vehlolo:
Doneta[_] Auction | ] NAO Recovery [ ] €orap X} Omer[ ]  Expiin:

NOTE: DEALER MUST NOT DELIVER REPLACEMENT VEHICLE UNTIL FINAL TRAKBACTION DOCUMBNTS
ARE RECEIVED &Y THE DEA! FR FROM THE BRC




DL: DMCR130D ED: TAM4379  CONSUMER RELATIONS PF/ADS: 01/27/00

MP: "nMcrR1zoM FILE ACCESS 13:17:21
FILE NBR: Q00213738 01 EORE WDRR: LEGAL MWBRR: TYPR: BYC
ACTTON: I (MDD (DJPDATE ({(IINQUDIRE (D)JELETE (P)FILE PRINY
Ggm, t 1GZRJIBZKIXE263757
YR: 29 MODBL CODE: p0® DLV DATE: DOCUMENT NER:

CWRER t DTE: FI1LE SCRAP: (01 27 01
TITLE : FILE PUORGE: 01 27 01
FIRAT H
MIDDLE H
LAST : BUFFLX:

COMEANY KEME: )
PHOME : . WORK: EXT: FAX:
ADNDRESS :
STREET : 100 CORPORATE DRIVE
SUITE 101 :
CITY ! WINSER STATE: CT ZIP: 096095
COURTRY : U8R
COMMENT : ORIGIMAL OWNER/20000
Fr: 2 DL 7T IMNQ B MINI 14 CASE QFENM 15 ADTL FRTY 16 CMPLT DTL 17 GENL CMTS

18 CASE CLS 19 SETTL 20 LIST 21 OTH CASE TYF 22 CR MAIN 23 CORRES 24 CHEK/CERY
INQOIRY COMPLETE.




DL: LMCR140D ID: TAM4379  CONSUMER RETATTONS PF/ADS: 01/27/06

MP: DMCRLADM CRSE OPEN 13:15:18
FILE MBR: 00 021378 01 CORP NBR: LEGAY, NBR:
oWMER : I MDL YR: 99 MDL: PGP
TION: I (A)DD (UYPDATE (I)WQUIRE (D}ELETE {R}EOPEN
TUS: OPEN RCVD DATE: D1 26 00 OPEN DATE: 01 26 00 C.D. STRFF: &%

RESP: THOMAO, AMY
aVC DLR: 16 01 453 Cc: 13 BECE: 44 MRT: 42 DBM: D: 28M: CRM: -

NAME: LYNCH NOTORS, TNC. CIT¥: MANCHESTER 3T: CT
8L8 DER: C&: BRCT: METT : {IF DIFFERENT}

MANME : CITY: ' aT:
ChaE TYPE: X MILERGE: 20,000 TRAKSMIT PROFILE: W
ORIGIN @ : P S8OURCE : 00 SERCIAL: .
ROUTING: SUPPORT DOCUMENTE TO FOLLOW:
C.0. TO SECT/DEALER: C.0. TO BECT = C.0, OWLY: ¥ C.0. FYT SECT/DLR:
C.Q. TO DEALER z SECT TO DEALER: SECT CWLY: TRRNSMIT : Y
ACTIVITY:  INMITIAL CONTACT DATE: 01 26 OO

MERT L GEUAM TELEPHONE: ¥  LETTER: PERSCNAL CONTROT @ FILE ONLY:
~ HEVIEW CAEE? FULLDW=UE OETET DRNER DEFARDT — §d.00

GENERRL COMMEMTE
PF: 2 DLR IST 13 FILE ACCS 14 CASE OPEN 15 ADTL PRTY 16 CMPLT DTL 17 GENL CMTS
18 CASE CIS 19 SETTL 20 LIST 21 OTH CASE TYP 22 CR MAIN 23 CORNES 24 CHEK/CERT

PR 1M N LATEEE i T R Y [T AT AP AT N B L S AT ~ R W R L r— - RETE..F T o

EEEE e e e - - . s mm- = o




EL: Fﬂﬂlﬁﬂﬂ ID: TAM4379 COMSUMER RELATICHS PE/ADS: 01/27/00

MP: DMCR1G0M COMPLATHT DETATL 13:19:21
FILE NBR: 00 021378 01 CORP KBER: ' LEGAL NER: TYPE: 9VC
owiek: [ NDL YR: 39 MWDL: PGP
TOM: I {A)DD (U)PDATE {I)NQUIRE {D)ELETE
D SRTETY: Y FTC: W
OPEN DATE: 01 26 00 STATUS: OPEN
COMPLAINT CODES: TOL
COMPLAINT CODE: TO1 DESC: PRODUCT ALLEGATION BY: WALTIRS, SHERENA
REVISED CODE: OPEN COMMENTS

CUSTOMER STATES ENGINE CAUGHT FIRE. CUBTOME BEEKS TO FILE COMPLAINT.

CAUGE CODPE: P CAUSE COMMENT: FRODOUCT COMCERN

CLOSING COMMENTS; DERALER: S8ECT: X BY:

RO NBER: EENERAL COMMENTS

PF: 2 DL 13 FILE ACCS 14 CaSE OPEN 1% ADTL PRTY 16 CMELT DTL 17 GENL <MTS
1¢ CRSE CLS 19 SETTL 20 LIST 21 OTH CASE TYR 22 CR MAIN 23 CORREZ 24 CHEK/CERT
IRQUIRY COMFLETE,

A1 m  m meyia n o —— e B e L R R R W T LT T R b e e




DL: DMCRL&E0D ID: TAM43TO COMBUMER RELATIONS PF/ADS: 02/10/00

MP: DMCRIE0M COMPLATNT DETAIL 7:35:33
FILE NBR: 00 021378 U1 CORP NBR: LEGAL NBR: 1 SVC
OWNER MDL YR: 99 MDL: PGR

TON: A)DD (U}PDATE (IJNQUIRE (D)ELETE

SAFETY: ¥ FIC: W
QPEN DRTE: {1 26 Q00 STRATOS: OFEN

COMPLATINT CODES: D06 TOL

COMPLAIRT CODE: DOS DESC: CONTROLS (HVRC) BY: THOMAS, ANY

REVISED CODE: OPEN COMMENTSH .

THERMAT, EVENT

CAUSE COD&E: P CAUSE COMMENT:

CLOSING COMMENTS: 02 10 00 DEMLER: SECT: X BY: THOMAS, AMY

G RSSUMING RESPONSIBILITY/REPURCHASE

RO NBR: GENERAL COMMENTS

PF: 2 DL 13 FILE ACCS8 14 CASE QPEN 15 ADTL PRTY 1& CMPLT DTL 17 GENIL CMTS

18 CASE CLS 19 SETTL 20 LIST 21 OTH CASE TYP 22 CR MAIN 23 COHREZ 24 CHEK/CERT
ADD COMPLETE.

wmms —iam = 0 - - cm= m e rmm o — mmT e o= —_—— . -—




OL: [MCRITOD ID: TAM4379 CONSUMER RELATIONS PT/ADS; 01/27/00
MP: DMCRLTOM GENERAL ma_mm'ra 13:19:=32
FILE HBR: 00 021378 01 CORP NBR: LEGAY, NER: TYPE: SVC
onzk: GG MDL YR: 99 MDL: EGP
.‘mm T {(AJDD (I)NQUIRE (U}FDATE COMMENTS TO DEALER (Y¥/H):
DATE TIME  NAMR
01/26/00 10:17A WALTERS, SHERENA N

#MHWATRODUCT ALLEGATIONW Wi+
1. 1/22/00 DURING MORNING BUSINESS EDURS.
2. 12 ELLA GRASBSO AND ROUTE?S; WINDSOR LOCKS, CT 06096
3. WA
4. WA
5. HA
6. WNA
TI m
d. YES
G. VEHICLE CAUGHT FIRE
-'-"1 Ak kN =iCF; Y : =

PF: 2 DIR IST 13 FILE ACCE 14 CASE OPEM 15 ADTL PRTY 1f CMPLT DTL 17 GENL OMTS
18 CASE CL8 19 SETTL 20 LIST 21 OTH CASE TYP 22 CR MAIN 23 CORRES 24 CHEK/CERT
INWIHEH{E_I:EI'E, MORE FC_HHEH’I'E AVAILARLE THRO PF7 OR PFH.

h R R emmm—r e % m ge—aah . e ..




DL: PMCRITOD ID: TAMA27S CONSUMER RELATIONS - PF/ADE1 0L/27/00
MP: DMCR170M GENERAL COMNENTS 13:19:30
FILE MBR: 00 021378 01 CORP NER: LEGAL WBR: TYFE: SVC
OWMER: _ MOI, YR: 99 MNDL: PGP
.:m:m: I {(AIDD ({I)ROUIRE (U)PDATE COMMENTS ‘TO DERLER {Y/H):
DATE TIME HAME
01/26/00 10:253 WALTERS, SHERENA ‘ N

**i**?mm m:[m**ii*

11, FO

12. LYNCH MOTORS

13. ENTERPRISE (SELF INSURED)

14, cosromEr stares A I 0:e10vEE ATTEMPTED TO START VEHICLE
SEVERAL TIMES BUT, VEHICLE DD NOT START. CUSTOMER STATES THE
eMPLOYEE WENT THSIDg OF THE [Jleciionic nvp WREN HE LOOKED
OUTSIDE THE OF THE WINDOW HE SAN THE FROMT OF THE VEHICLE ON FIRE.
CUSTCOMER STATES THE ENGINE 18 COMPLETELY BUFNED. CUSTOMER STATES
THE FRONT BUMPER, FRONT FENDER, TIRES, AND WINDSHIELD WIFER IS

~ . TTERAGED.

PF: 2 DLR LST 13 FILE ACCS 14 CASE OPENM 15 ADTL PRTY 16 CMPLT DTL 17 GENL CMTE

18 CASE CL3 19 SETTL 20 LIST 21 OTH CABE TYP 22 CR MAIN 23 CORRES 24 CHER/CERT
INQUIKY COMFLETE, MORE COMMENTS AVAYLABLE TERU PF7T OR PFB.




DL: PMCRLTOD ID: TRM4A37Y CONBUMER REILRTICHE

PE/ADS: 01/27/00

MP: DMCRL70M GENERAL COMMENTS 13:19:27

FILE NBR: 00 021373 01 CORF NBR: LEGRY, HBR: TYFE: 8VC
owver: I

MDL YR: 99 MDL: PGP
.TIUH= I [(ARDD (I)RQUIRE (U}FPDATE
DATE TIME  MAME
01l/26/00 10:292 WRLTERS, SHERERA
* Rk ANPRODOCT CONCERN * %
CONTINUED...CUSTOMER STATES THE FROMT TIRES WERE DAMAGED.
CUSTOMER STATES THE INSIDE OF THE VEHICLE ONLY HAVE

SMOKE DRMAGE. CUSTCMER STATES THE BACK OF THE VEHICLE IS
HOT DRMMGED...

15. NA

COMMENTS TO DEALER (Y/H):

N
14.

CRM ADVISED CUSTOMER OF FILE NUMBER, CRM ADVISED COUSTOMER BOMEQHE WILL
CONTRCT HIM WITHIN 24 TO 48 HRS. SHERENR WALTERS/TRMPA.

FF: 2 DLR LET 13 FILE ACCS 14 CRSE OPEN 15 ADTL PRTY 16 CMPLT DTL 17 GENL CHIES

18 CaASE CLE 19 SETTL 20 LIST 21 OTH CASE TYP 22 CR MAIN 23 CORRES 24 CHEK/CERT
IMUIR'.‘." CCHEI:ETE, MORE COMMENTS AVAILABLE THRU EF7 OR FE'B.

— e T w1 T — a b e RS EE - w8 Tl e — e
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NL: DMCR170D 1ID: TRM4379 CONSUMER HETATIONI Pr/ADB: 01l/27/00

MP: DMCRL70M GENERAL COMMENTS 13:19324
FILE RBR: 00 021378 01 CORP MBR: " LEGAL NBR: TYPE: 8VC
ovvexr: [ MDL YR: 99 MDL: BGP
;mm: I {ADD ({(IYRQUIRE (U)PDAIE COMMENTS TO DEARLER [Y/N):
DATE. TIME WAME -
01/27/00 09:07A FERSEY, ANGELA n

FIJE ASSIGNED TO TAMPA FAR CRM, AMY DEURY EXT., 58242, FOR REVIEN AND
FOLLOWUP. ANWGEL? FERSEY/TRNFA FAR.

PF: 2 DIR IST 13 ¥PILE ACCS 14 CASE OPFEN 15 ADYTL PRTY 16 CMELT DIL 17 GERL CMYS
18 CASE CLB 19 SETTL 20 LIST 21 OTH CASE TYP 22 CR MATIN 23 CORRES 24 CHEK/CERT

INQUIRY COMELETE, MORE COMMENTS AVATLARLE THRO PFO.

e ety i - - I mmm opwmen e

— . —




DL: [MCRI7OD ID: TAM{379  CONSUMER RELATIONS PT/ADE: 01/31/00
MP: DMCRL70M GENERAL COMMENTS 10:43:33
TILE NER: D0 021378 01 CORP MBR: LEGAL WBR: TYPE: SVC
owiER: NN MOL YR: 99 MDL; PGP
.n:m: I (A)DD (I)WNIRE {U)PCATE COMMENTS TO DEALER (Y/N):
DATE TIME HAME
01/31700 10:42A THOMAS, AMY N

CRM CONTACTED CUSTOMER CON THIS DATE.