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FaEATEANEEReamaenane ITT DESCRIPTION o E]:.I.:I:l o ol ol O e el R RN Al
SIHITY WAR RENTED WITH 75 LILES OM IT. mmmawa
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EWGTEE COMPARTMENT AMD GRYLL.™
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oE28R 1341-X PAGE: 4
as/18/08 GENERAL WITORS CORPORATION ERPCEY DATE: 05/15/98
1n vo: DILVIOICHAL GENSRAL SEEVICH KAMAGER
‘ DIVIAION: EUICE
HME: ORLANDOD

EEF # - 970134555 - CUNTINUED 1ATE OF INCIDBNT: 09/21/97 12:9%

anyERadAREAensarnaenneans TV OLATH EANDLING P TII LT e e ey Db bl DL Rl

»vpE OF LoAS: F (PIEN/VEHICLE/OTHEER)
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ORIG PURCH PRICE:  #20,531.26 ANT CLATMBDr §20,631.26 ANT paIh:  620,531.26
EETICLES OETAINED YROE OWNER: X (Y/F)} IF "E", GIVE REASON: NOT APFLICARLE

ARTICLES DISPOSITIONS :
PATRENT/CREDIT ANT: #20.61..26 7o Bx mape To: IEEEGEGEGEGEGEG
RELEASE FURX TC DB EIGNED BY CLAIMAMT: T (I/N} IF "X®, GIVE HRERSON:

CLATH HARDLED MO CONCLUSION EY: WILLIAR ADOMATIS TITLE: ERG

AEN AASTGYED: FAS ASEIGHK DTB: 09/23/97 DUE DMTE: 10/07/97 RCYD DIE: 10/08/97
INVESTIGATION DATE: 09/29/97 INVESTTGATORy FEITH FARVLE~ ERd :

K APRROVED BI EERMAN DATE: 05/05/98

O APFROVED BTt WILLIAN G. ADOMATTE DATE: O8fo5/98




EnBEEREF. 8 970134356 CUSTOMER INFORMATION
TLITL :
STREET ¢

e£ITY - - S§T: FL TIP :-
Y PKONE: B PHOKE:
CONPANY !

VEHICLE-DEALER INFORMATION
o : ;54HEEEEEH14EIESE DEL DTE: &% 25 97
YR/MDL : 7?8 WE REGAL .8 MILEAGE: #8125 e |
DEALER : ORANGE BUIEK=-GMC TRUCK COMFANY ZH/DLR : 2B 39549 1
CITY : ORLANDD ' STATE : FL

AFTER CALL INFORMATION
CUSTOMER REQUEST INFORMATION
REGUEBT AREA i BERV REQUEST BOURCE
CONTACT TYPE : OWNER IN CORR SEQ 9
WARRANTY : T ¢IN/DUT/UNK? THIRD PARTIES
STOCKHOLDER - : N (Y/N} GM EMPLOYEE
DLR SYC DIBTRICT: 84 _
FART DELAY BTART: _PART DELAY END :
CASE OFEN DATE : 69 22 97 SCRAP DATE :
ROLUTTNE CODE : CAC ©RE LOC: 1241
CORRES TYPE : TRANSMIT DATE :
CORF CASE ¢ -

FILE RETENTION : o@ CENTRAL FILE :
LABT ALTERED ID : B47uA LAST ALTERED DATE : 953 &%

’ CABE CLOSING INFORMATION

FILE RETENTION : @& EENTRAL FILE : Y (YN ¥ 1 W
CONTADT DATE : &% 22 %7 DLR CONCLUSION DATE: 3 05 78 i _
SING DATE : 9% ©% 98 RESPONSIELE DLR : A LT

REV-ZY CLOSE : BATUWA CO REVIEKED : ¥ {Y/N) DATE: 065 &5 %8
REGION REY CLUOSE : REGION REVIEWED : {Y¥/N} DATE; - #Mu.

CDE % DE3C CPE ZOMMENTSE
117 © COGLING SYSTEM ALLEGED COOLING BYBTEM CONCERN
&EE PAR IMVEBTILATION

96 & DEALER REFFERED REFERRED BY DEALER
8EE PAR INVESTIGATION

T3t 8 GM 3241 INVESTI G.M. PAR INVESTIGATION L
SEE PAR INVESTIGATION PR

Ta2 5 FIRE DAMAGE/LDE ALLEGED THERMAL EVENT
SEE PAR IKVESTIGATION




USER: B42LM DATE: 9722497 TIME: 13:1%

17
i/
5/

089/
-leX: LIy
el ISy
obal s
aad /
eagis 9
asoi /1%
2061 /11
@i /12
9901/13
Qad1/14
00d1-15%

TR RS

UBER: L2ICD DATE: S/23/97 TIME: {9:35
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UEER: BABRR DATE: 18/22/97 TIME: 13:i2

@9a3/ 1\
8893/ 2

e883/ 3 WHETHER OR NOT THEY CAN GEY RID OF VEH BINCE IT HAS BEEN OVER &
2803/ 4 NONTH SINCE THE ALLEGED ACCIDENT. I TDLD FRANK I WOULD LEAVE A
208% S WEBSAGE FOR GUY. FORWARDED INFORMATIOR TO GUY VIA AUDIX. BCRTC

2903/ & RACHELLE RADFAN TULASHIE 382279 X2727.

USER: L23GD DATE: 13/22/57 TIME: 14:47 oL
0684/ | BFOKE TO "NFFFPUNSIWASRReL INFURMED THE REP. MATTER IS STILL BEING
4604/ 2 INVERTIGATED. . .
8904/ T LEFT MESSBAGE FOR BALES MANAGER AT ANGEL BUICK ABKING FOR rFoLlow Ok.
2084/ 4 GUY DIBELLA FAR

jes: L3SED DATE: 4807777 TIWE: 11:43

408=/ § SPOKE T VEHICLE TITLE IB BEING FORWARDED TO

ipem 7 PIS ATTN. FRL< AN FEALRUARTERZ, MAY TAYE SOME TIME I.E. NEW TITLE.

paess 3

GENERAL COMMENTS

9/22/97 CC: JOHN TACKETT DEM: STEVE GTAMMALVD VHME® 38243 ©
CUST CALLED IN LIEU OF ILR REFERRING HIM TD CONTACT OUR OFF 1L
CuST STATES VEH IS A PENTAL VEM AND HE WORKB FOR NAT'. CAR RE
CUBT ©TATES S0OMEDME THAT WAE RENTING THIS VEH NOTICED TRANS SLUID
LEAKING DUT OF VEH AND PRDCEEDED TO LEAVE VEH TO HANDLE SONE ¥H'FS
PERGONAL BUBINEZZ YdEN HE CANE SADCK ¢EH HAD CAUGHT FIRE. CUBT ST&ILS
A REPCRT WAS FILED AND IT KRS DETERMINED THAT FIRE COULD HaVED:iwRy:
POSSIBLY BEENX CAUGED BY LODEE TRANS COOLING LINE (CuaT BIEH!Jﬁ’ﬁU AR
WHAT TYPE OF REPORT~ASSUME THEY MEAN POLICE AEPORT) GUBT STAREE YHAS
HE UANTED TO HAVE VEH TOWED TO DLR AND SPOKE TO MICHELLE & .
TAGKETT AT DLR WHO REFERRED HIM TO BLRC. CUBT. STATES VEH 1S
PASGESSION BINCE DLR REFUSBED TD ALLOW VEH T0 BE TOWED THERKS
BCAC WAE CONTACTED. BCRC APOLOGIZED TO CUST FUR THE TINCONVE
GAVE CUST CASE & FOR REFERENCE. AND GAVE CASE INFD TO GUY I
FURTHER REVIEW. LORI MABRY/BCRC. :
OPENING FILE FOR EAA INSPECTION: CUSTOMER'S ALLEGATIONS INVERA
;HERHHL EVENT. CUSTOMER IS CONCERNED WITH THE TRANSLINES AN
YETEM.
VEHICLE IS LOCATED:
NATIONAL CAR RENTAL
8333 BEAR ROAD
ORLANDO, FL 32827
CONTACT: FRANK FRATERRIGO EXT. 323

PLEASE CONTALT AND ARRANGE INSFECTION WITH Mi{. FRATERRIGD, CEJUNE
18 AVAILABLE FROM 7:00 A.M. TO 5:30 P.M. N-F, MR, FRATERRIGH N
BE AVATLABLE ON 9/25,9/24, FLEABE CONTACT THE CUET. ON MON .. -
THANK YDU. GUY DIZSLLA FAR -

" ' '“ij_: '

1 0722/ 7N C AL | ED FROM _nﬂ'?
MAB CALLING FOR AN UPDATE DN BITUATICN. HE WAS ALSD WONDERI

EAR CROUP FORWARDING RTLEASE AND TD CH'S ATTN. WHENM
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GENERAL COMMENTS
4 RELEASE aND TITLE I8 RECEIVED PoR GRDUP WILL PRDCEES FILE

FURTHER.
4 UY DIBELLA

L23GD DATE: 11/ &/97 TIME: 12:14

0686/ | REFURCH WILL BE PROCESSED AT 231, PER FRED TOWER AND NAC

8004/ 2 CONTAUTS. NATIONAL AEREED YO THE 231 AMOUNT.

G953¢ T TAR SROUP STILL WAITIHZ FOR TITLE AND RELERSE FROM CbElﬂHER. ]

L 1:1- 1.1 4 GUY DIBELLA .g-:-:.
o

USER: LZSPZ DATE: 1722798 TIME- 14:44 Y ¢

@87/ 1 1 22 98 N

8997, 2 LEFT MEssacE WiTH N REQUESTING CALL BACK TO nE *”*-‘.21 s Lk

@007/ 3 CASE BTATUS. - VHENE U

0007/ 4 PAUL ZALMEZAK BRG ' .

8007/ 5 3

9007/ & ACCORDING TO INFORMATION LEFT BY GUY DIBELLA BEFORE HIS DEPAR

@087/ 7 THE DAC: I

8867/ B 1. WAITING FOR MINNEBUTA TO MAIL THE TITLE TO NATIONAL CAR._HESSS

26077 ¥ FLORIDA, CONTAG ; - ;

2007/10 . T

mae;x:; ». AT THAT POINT. TITLE AND NOTARTZED RELEASE SRE TO BE BENT 10 B

eaeT/ M T T

e867/13 3. BCRC WILL REPURCHASE 23i. REQUEST CHECK BE MAILED TO nnn_tﬁgf - "l

0007/44 f

@88 7/15 4. COORDINATE SCRAF WITH RUSB GILBERT AND BTEVE GIAMHMALYO.

USER: L25PZ DATE: 1/22/98 TIME: 15:22
9048/ § { 22 78
8869/ 2 GONTACTED FRANK. HE HTATES LINDA WIMB OF THE TANPA DFFICE
8/ 3 ADMINISTERS TITLE INFORMATION 643 282 Boe2 Y Y
B/ 4
8096/ 5 CONTACTED LINDA. SKE BTATES BHE HAS THE INFORMATION REQUESTER ON HER, ..
2000, & DEBK. BTATES SHE WILL SEARCH FOR IT AND MATL THE TITLE, RELEASE
4878/ T AND CHECK REQUEST INBTRUCTIONA TO THE Nl
8008/ 8 .
@008/ ¥ IEQUESTED SHE MAIL I7 TO ME AND TO ADDRESS IT AS BRG.
ARG/
B098/11

#363/42 PAUL ZALMEZAK BRG
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E47TWA DATE: 27 4798 TINE: 88:53 -
j 2=4=98 "

DELETED i24% GASE AND PROLDUCEER A 1241X CAGE. o
PLEABE REFER ANY CONTACT TR BRG.
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UBER: PATMA DATE: 2717798 TIME: 11:28
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CENCRAL EOMMENTS
SILL ADOMATIS EB.R.G.~PAR X2777 VME 30149

2=-13~-v0
BONTACTED DEN STEVE GIAMMALVO REGARDING SCRAPFING THE VEHICL

DESM BTEVE STATES THAT HE WILL BEGIN THE BERAF PRUCESS AE 8
aE HE CAN, WHICH WILL 3E IN THE NEXT WEEK OR TuO. . g
DM BTEVE WILL SEND THE PHOTOS AND MEMO TO OUR OFFICE WHEN it i
THE VEHIELE IS SCRAPFED. S

WILL WALT FOR PHOTUE.
BILL ADONATIS B.R.G.—PAR X2777 VHE 3I8Bisi

2-17-98 .

ePGKE WITH DSM STEVE CIAMMALYD REGARDING SCRAPPING OF VEHIGLE.
NATIONAL WOULD NOT ACCEPT DEM STEVE'S8 CREDIT CARD TO PAY FOR TN .
THE #i80 BCRAP CHARGE AND %30 TOMING, TD SCRAP THE VEHICLE .3 .
LGCAL "AXRPORT TOWING" O

SUGGESTED THAT DK STEVE HAVE THE LOCAL DEALER MAKE OUT Al
AND HAVE THEM DILLED FOR THDSE CHARGES. o
SUGCESTED THAT DEALER CLAIM THE CHARGES UNDER Z1242 CODE FOB:
REFAIRE. -«

DEM BTEVE HILL MAKT THE ARRANGEMENTS AND GENT THE ENTIRE PACKET
oF INFO TO BRG. $i- R
EILL ADOHATIS B.R.G.-FaR X2777 VME 38144
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"+ Bu'ok Motor Division

2 E. Hans{lion Avemis

Flint, M1 48880

MEMORANDUM

DATE: FERRUARY 10, 1898
TO: GREER DENORMANDIE, SOUTHEAST REGION
FROM: RLUBS GLEERT, COORDINATOR PLEETMELD WARRANTY
susJECT: VEHICLE SCRAPPING
VIN: 2G4WBSIKIWHMAZ6155 NATIONAL CAR RENTAL - ORLANDO
DSM: STEVE GIAMMALYVO
vurnqhnrnhmmmuuhwmmmmmm A sorap tite has boen
sppiled for with tha State of Michigen, Contact the writer if you nosd the sonp tithe in hand at
1n order to finaltrs this process, the following must be compdetad:
4. The vahiole is to be taken to a scrap yard and cnzhad beyond usebility.
(mmmmmhhhmmwmm
It the sanep yard mandaies removel of Bems such ae tires, fusl tank, battery...
the divisions) representative ls to cbesrve and photograph the acrapping of thoss
componenta off the vehichs.

2 A Buick divisions! reprasentative Is to cbsarve the screpping, and taike photogrephs
of the compiats vehicle before, during and after orushing.

s.n-gbnwnnmanmnmhtuﬂummhm Mu’

¢mmmmm-ﬂmn 4&,
w r{ e
e %. Vs

Thank you for your assistanca & this mether. /"‘ f/p"‘
- ﬂ ;-J‘
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mmm Euite 480
Towy, ML 40008
23t 420-D0T-000

£

Buick PAR Investigation
Yehicle Scrap Request

Baielc Motor Division

902 East Hamvilion Avenne
MC £35-101-335

Flint, MI 48550

Atins Rosy Gllbert

Cantnets .11 Adonddis

Phooe Numbes: 248-952-2777

Reason : GM PAR Investigation Reptirchase

VIN: 2G4WRRIKIWI41515%

Description: mmwm—mwm
District Sexvice Maneger: Stwve Glammalvo %

VME: 38243
Engiorores
A)&pyof?mhﬂﬂhlﬂuwwmw
B) Police/Fire Innident Report
C) Clesr Tita
D} Involes

I¥F ADDITIONAL INFORMATION IS REQUIRED PLEASE CONTACT THE

PAR SPECIALIST FOR FURTHER HANDLING.

Bulck Metor Division * Oensrsi Motors Corporation » $02 B Kamiibon #ve. = Fllnt, Mickigsn 48550-0003
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. MEMORANDUN

DATR:  #arwh 5, 1900
T Grmar Dedioirsanis
ot Sevs Semewive

SYBSECT: Vehiia Sarwpping
Vind 2GPWVBECRAN 425165

On February 17, TS | wittaaned 17 scrappping of & 1008 Bulek Regal Ving
20VEEICSWLEIE TS, Kaoloned s the e of the vericls o
e s i e e b o e B

A copy of the soap ie will nead to b sank in Alpiort Towing Service, 7345 Narcoosses Road,
Orianio, Fi. 23522 1o the sllantion of Alan. This Iy nescied for t dispossl of #he remairs of the

@ A DD
To: Lenee Consats
’:rum; .bﬂlun Jmlz |

P&m nmnvz_, ?mm Iy mrmala{g.
Thenke Lo .

Y -384- 2166
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TOTAL P

MR 35 '59 1488 ApT o7 1835 PRGE. Bl
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STARLING
825155 79001 PONTIAG - MG - SUICK, INC.
9 A 20801 Oargs Sennry T
AFICE MOTOR DIV Mﬂmu!
PAGE 1 hﬂ?ﬁmm#m-ﬂl

SUBL ATHRORT TOM o 1320.00 130.00






















Al TOWING
7245 Narcoosses Road
Oriando . Florids 32822
mummmﬂimmm
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Bulck Motor Divislon
HOZ B, HamMiton Avenue
Fhint, M £8830

. MEMORANDUM
>

DATE:  SFEBRUARY 40, 1999
™ g GREER DENORMANDIE, SOUTHEAST REGION
FROM: RUSH QILEERT, COORDMATOR FLEET/FIELD WARRANTY

BUBSECT: VEHICLE 3CRAPRING
VIN: 2G4WBE2KEVWI425155 NATIONAL CAR RENTAL - ORLANDC
DEM: STEVE GIAMMALVO

Your Reglon has basn muthorized to scrap the shave refarenoed vehicls. A scmp title has besn
applied for with the State of Michigan. Contact the writer If you nesd the sorap fitle in hand at
tima of aompping.

In order to finalize this procees, the fallowing must be complaled:
1. The vehicls is {0 ba taken to & scrap yard and crisshed beyond usability.
{ The compiete vehicle is o ba crushad withcut any component removel.
If thwe scrap yard mendsates removal of Hwms such as tires, fuel tenk, battery...

the divisional represshtative is i0 ohearve and photograph the acrapping of thoss
. companerts off the vehicls.

2 A Bulck divislonal repressntative is o observe the scrapping, ahd take photographs
of the complate vehicle bafore, during and after crushing.

3. Region Managomeant will Isaus & short memn advising the scrapping s complete.
4. Sand the mamo, developed pictures and negatives to:

Bukk Motor Divislon

202 E. Hamftton Avenue

Fint Ml 48550

Mal Coda 485-101-385

ATTN: Rusa Qibert, Goordinaton Fleet/Fleld Warnanty

. Thank you for your assistancs in thic matber,

oc: Bl Adomatis, CRC
file

TRAMBECY \RCRAF.DQD
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Bulck Mator Division

$02 East Humilion Avenge
MC 485-191-389

Flint, MI 4855)
Attn: Ruyy Gilbert

Cantach &,/ Adcmiils
Phone Namber: 2489812777

Reason : GM PAR Investigation Repnrchase
. VIN: 2C4WBSIKIW]1 425155
Deseription: lmmmx_.&mwm .
Dstrict Saxvien
VMIE: 38263
Ensiowares
A)Capyﬂ?m&mﬁﬂmﬂmﬂumﬁmhmﬁmh
B) Police/Fire Incldent Repont '

C) Clear Titls
) Invoico

IF ADDITIONAL INFORMATION IS REQUIRED PLEASE CONTACT THE
PAR SPECYALIST FOR FURTHER HANDLING.

Bulck Moter Divislan * General Motors Corperation « 033 B Hagnikion Avs. o Rint, Michlgan 48550-0{02




2G4 IXIT] &2
C S 0916491 [N
ODIMETER — ACTUAL NILEAGE

FATRE oW T

CUEANDD FIL

YT MADe SN oaw  OfY6/97
TPy e
EDINA MR 439

L, A
AR .ISL‘“‘
REIRIER

{T}?
htq

TETAIOF FEORIDA




RB: Buiok Case # 970134556
1998 Buick Rogal 264WRS2K3WI425155

MhthmuﬁuWhmmmdﬁmm
sentioned vehiols, Ouloulum“mhhm#hvﬁuhhh

Ed Keeram
Sapervisor, BRG

Buick Moter Divisiex + Geusral Motors Corporation: « 02 E. Hacilie Are, » Pinr, Mickigan £1556-0002
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Buick Miter Dividen

902 Esst Hamilion Avenoe
MC 483-191-25%
¥liné, M1 48550
Atin: Runs Gilbere

Contuolt
Phons Number: 245-952-2777

Rm:mlrmhmﬂpﬂankapm
VIN: 2GAWBS2KIWI142515%
Deaseriptions 1998 Bulok Regal L8~ Engine Compartusent Fire

Dl ervcsMenage- S
VME: 38243
Encloyures
Qw&mﬂmw&w&m
B) Falice/Fire Incident Report
C) Clear Title
D) Imvoles

mmmmmmmmmmmmmm

PAR SPECIALIST POR FURTHER, HANDLING,

Buick Mator Divislon = Geneva! Motors Comonitlen ¢ $02 E. Hamiiton Ave, » Plint, Mrchigan 48550-D&2




paidl by General Mowors Camoration, Huick Mo Divizion: a Delewsre corporation, hereby
relcane and dischavge General Motors snd its agonis and cmployes from any sod all claime sad
causes of action for sy infurics, losses and daumpes w my (our) parson(s) and/or property which
mhﬁhnmdw.wvﬁmnqm:hummth&__
Case Funbar: 970134556 for engine fire in 1998 Rﬂnklggglﬁdr.

Thomileagpswa 75 on_  Sapt. 19 1697 e dateof die incldent,
Veliicle Mewtification Namber: ____ 2GAWBS2R%1425155
DATE SIGNED: __ JANUARY 20, 1998

e - mlNS
7 % "~ ClRkRam
Inche STATE Gt __FILBIDA cOUNTY OF BILLSBOROUGH o

On this 25th dayof ______ JANUARY 19 98 bekwe me porsooally
appeared 10 o knows 1o be the porson(s) described in and who execumd the foregniog

instromez: s scinowledged thut he (she) (they) execused the samms a5 his {ber) (their) five
act aned deed
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Enclosed is the signed off titls and ralessa of clalm for
the Regal (vin:2GHWBSZKIM1425155) with the engine five.

Flaase forwmrd the t of §20,631.26 to:

1
e

Upon recelpt, I will notify Mr. Britt Kenpey &t our Orlando
location thet the unit can be released, The phyaical locatfon

of the cur ig:
Oclado, 7. [




RE: Case Number 570134558
1998 Buick Regal, 204 WB52KIW14251 55

, Wuammmmnfmﬂmﬁmmmmm-
we discussed. Mmhmmmmmmm&

Upon receipt of the rolease of claim and velicls title, & chack in the smomt of
$20,631.26 will be forwarded 1o your atiention.

Bualck Mator Divislon « Qenaral Motors Corporatios « B§2 E Hamilton Ave. * Flint. Michigan 42550-0002




I {w), residing u

in conideradion of §_____
paid by Gemeral Mixocs mmmmm:mmm
Teleane and digchargs Goneral Motors and its ageats snd exployes from sy s sil clalms snd
cawmcn of actiom for my injuries. lowses s dmoagcs 10 my {oar) person(s) and/or property witich
whhnmdh.:wﬁm:wmmmntwhmm__

The xilleags: was on 19__, tbw daww of the inciden.
Vehiole Idenificating Mumier:
DATE SIONED:
WITNESS:
Clnknane
~ Claiant
In the STATE OF , XXUNTY OF =,
On this dey of 19__ . bofore me perscnally

WNmmnhmmmhummhm
fostromen: and ackmowladged dist he {she) (they) execuied tho same 28 his (her) (their) fan
acd and dood.

Notary Public

My Commission Expires:
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GENERAL MOTORS CORPORATION 2. 7f( &
DIVISEON: _ PONTIAC-GMC X30-/29

P.Q. Box 02459 Date of Incident: 5-14-58
Detrolt, M3 48202

Oatlomar

Atmchad i 4 PAR report with. infirmeation on the sbove cepticoed incident. This Repoct of Pralimicary Tovestigation je submitied to yoo for
the resson(s) indionied below:

1. { )} Thestached report ks for your information sd recond.

Z ( ) Wobsliove ks clakn mey deserve frter brvestigation by you.
3. (0 Other: Undetormined conss of fire.

Wa buve checked the shove trams based upon e fenustion we hava at this Hms. Ifyou do aot sgree, or i subsequent Buots come (o your
ehantios indicating the medvissbifity of a different spprosch, we would apprecizte being sdvisad promptiy.

Farward clate acknewid pritaehs 101

Prodoct Investization Conrdinatos
Pootino-OMC Divirdon

M. #3-8631-730

31 E. Judion
Pogtinc, Ml 49342-5002

Panther inquiriss reguediog this claim showld be dicecmd o the oodersigeod.

Vary truly yous,

PONTIAC-OMC DIVISION
Costomar Sarvios Conter
31 E. Jndson
M.C 483.631-730
Pontinc, ME £8342-5003

Emclnosurea:

B CAC Care Comments

E EAA BEops Nobe

B Plomres

[0 Estimwies

E Palics Report

L] Dens Tape
I Ofher: PAR Report,Service Histocy,Fire

UTECAPADS 1R0002380800-PRISSAD




. System components fospected: Locking for point of origin; overafl Inspaction

Summury of facin o the investigation: Hot spot appeanad toa be at right, rear angine
' compariment anea; ocnolusive; exact cause.
of fira could not be defermined. s

How sad when was the matier ket with clsimart  No dstermingtion could be made ag to what
causad wvehicls fire_ forwarded toeala,

190002380000-PROGS49




mmx mmnu: 3 128 .11&, ll-n--mr_ﬁﬂ_ﬂ .
e
S i An kb ekt T INSPECTION FUMM 1# W A it S il el J

ollowing the sty nd ob hons. CHnnkies s Caps Ve e L T
i 7l MT’ il md Felic” Ll alrie s Meirnicl Berr Snie hirce Vo Yoiilte Vriary

mhl.ﬂnm-u

2. ADy prior collision damage? (whan, wiees, axtecs, repared by, ecx) _ Adoasc

1. Forthe Sollwing systens, st and decribe prisr repaim or axinicding probleme’somplalrts st tiree of lovident (o.5. 8o
sterts, sinlly, overhesting, loss of coolmst, warnbiy Hphts "Oa", straicgs odixs, staoke, figid lesks on didvewsy, sngine aolas,

enghos nalss, wo.):

Cooling Svetom (¥N)___ £/ __; Ropairs (ows, Hetitied, Innatistied) _ A/ Repaired by: (GM, Noo-Ghd, QvasiOcher)___
" Deserfbe .

A/C Bysiern (YIN) Al :Mhmwiwmmmm_

Desczibe -

Seeacing Bywwm (YA ___AS 1 Repains (Noce, Stiafied, ienishied) _a/  Repaired by (4. Mon-GM, QwomiCithary___

Dactiba

.5 Transmisslon (YN} ___Af . ; Bepairs (Nooe, Seicfied, Linmtiafiedy A/ Reained by (GM, Moa-GM, SwnonOtier)
Duscribe —

100002350001 -PROS340




! " . '.":-j

MPARTHONG, Rev.6au%  DiviskonRo PA/LI77F 975 VOMLRMAM | Frgp2006

. serbinvnrrkiiibiiier 1 IRTERVIEW - mm (Comtiewed) FIRPIPE———
- Electrical Syssome (7/N) &/ ; Rupalva (Nona, Estisfied, inestiaticdy &/ Repaiced by (G4, Boo-GM, Owae/Ote) . .
Dowctibe .

. m&a;:mﬂm A ; Repaims (Noas, ferisfiod, Knetisfied) _AJ . Repaired by (GM, Noo-Gi, CiwreeOfer) ___
:wwm Af ; Rapairs (Mane, Emteled, Dameisfiod) A/  Repsired by (6o, Nen-OM, OwnosOther) ____
Desoribe
Myjor Bugina (vN) AL Repeirs (Moo, Sattafiod, LivwtialieD _ A7 Rapaired ¥y: (6N, Moa-OM. QvwerOtier)
u-mm Sysean (Y1) _AJ; Ropatra (Moo, Metistiod, Iicantiafied) A/ Rcpaivad by (B, Noo-Gad, Dwoxe/Otber)
Bady (Y/N) M ; Repakrs (Mooa, Sutisfied, Iwtinticd) A/ Repaired by (GAL, Mou-GM, DwnootOther)____
Qe (YR .14 ; Mmmwi Repsaired by (G4, Now-OM, DwnecOther)
Descxribe -

Raguler mualneccaace {65, off chaujes, beits, hosm, oty Done by OGM, or-Gd, DvnanOtier): _A w2 ¢,

Mairsnames reconds’? (YAN) _Y m#uwmmw
/7 Wt -

. mﬁmmmmyﬁmmwﬁuww_&ﬁ

m-um#m-hﬂd m“mmmmmvﬁndm W"‘"

MmMMMMmthMHMIMHMMM___
whirkeseswsre T INTERVIEW - INCIDENT DETAILS  waevwiriiiinon
erssunsrrerasiidd QT A INTERVIEW - IMMEDIATELY BEFORE THE FIRE  +owhbbrbhestases

Hvehicly 15 a trock, or = car trallecing cargo at tha mmmmmwwwummm
teaddeseriptiom Mo JAD : load location

mwmwummmmm—

ummmwmnmnmmnhww Wi all doocs locked? (Y)Y
Drive langth (3 vehicls wam parked prior to fire, describe daxr deive): Hes. Min. 4.5 Distancotravelsd 455" 87 ¢
1 not perkad, vabicle speod estimmte 4 & MFH Source of extimata JgF s/ ar g Poxed poed ok MPH
i M”“I(}H&I&EMM}W Whan lest fasled _ﬂa.lﬂ"

I Weather conditions aad visibility

UTECAPADS 1 89902380002 -PROTH4R




OMPARTINNG, Rev, 62096 ,  DivisiowReld G2/ T2 77 Hif  VDMLRefEPI Page d of 6
weeviesiis I A INTERYIEW . IMMEDIATELY EEFORE THE FIRE (Continned)  $evsessiiie

Romd: Concrwis, Asphalt, Gravel, Croshwd Bock, Iifrt, or Qtiur?_ = Dasacie:

Shonlder: Conorete, Asidhak, Gravel, Coonhed Bock, Tiet, o (ihar? /7 Descrfbe:

Road ecmdition: Wet, Dry, Joy or Other? _D 1f oo, spolly_

Shoolder comdition: Wet, Dy, kcy or then? [] I othar, spealfy

Duscriba Brake oporstion: (padal foel, brakos pull or grai, vitwation, novl, o) 42 8404 &

Any warning Lights "On", high/low gange resdicgs, or messmges displayed? (Y/N) & Desyibe
mmmm‘mm

Mark sa "X hefiore sl slacyke] systemetiovicm which wers “On® or "Cyclad® iemediswly arior so the inoldant:

___ Cratio Control ___ Windshieki Wipees Radio, Befit-ia Tape/CD Mayer
. Traction Coutrol Bwitch "On" T3 Alr Conditioner, on "Moc? (YN) . ___ Auxibiry CD Player
Lwnlmw — Homtwr — Tulephene
High Bearn Headlights o 'Windshield Dafogger — CBRadio

X_ Duytime Ruwing Lights " Windehisld Defivater " Pwer Window Corzrols

— Fog Lampa —— Rour Wisdow Delrosler — Bower Mirmy Controls

— TumSipaal T Ouside Mirror Eeater —__ Power Bt Cotrole

- Hapwd Fiashery ___ Delver Sest Haxtar ____ Power Bun Roof Conirals

~— MupLights, Ft___RAr___ — Pamcoger Seut Hoater __ﬂllrl-ﬂ!l'

—__ Otber Immrior Lights —_ Auxillagy Power Outlet

Swering cperstion: (nomeel, el Al gy i

mwmmmmmmrmwwwmmw \

o Mitt

Axy sousssl nolscs (bang. pop, tiok, grinding, mesallic, row, .}t MMWML_
wmmmwnwmmmmmn 14

Describw iy toumal odone. From where?
ATy smoke? (from whezr. color, intrashy, o) M’a

Waa myons smoking? (A _A/  Hew Jong since scrmeans Inat srmeked In the vehiols? o
sstvserserersess [P INTERVIEW - ATBEGINNING & RING THEFIRE  "ewersesassernes

Any fxee? (from whee, sclor, intomity, oin) ) #,
/) Pisk 3 F&y

m“wmmmm mmﬁmmmm

mmmm muwmn.y’_ mwwm_& mwm

Eleootrhon] Syssema? (¥/N)_4/  Puoel Syston? (Y1) A Bxhaust Systamn? (YAD)_4_ Engloa? (v/N) A/ Biruks Symonc?
(YA 4/ _ Other? (¥/N)___ Dwsceibe: | 2 Weming Lighte? (740 _AL
Owigw? (YN} _Af 130, descelbe:
What @i¢ you do after yon renlized sometking was wrang? Pull Over? (Y/N) _Y _ Lower WhdowsT(Y/N)_A/  Ralw
Windows? (Y/N) _A/_ Tom Baglue Of7 (YN} _Y Torm om Hizard Flashors? (Y/N) A/ _ Bt Vohicle? (Y)Y _
om:-:un :vmg_ opmmmm_y_ nmcvnn_L MWM_




" "'DEALER CODE 04-228

MAY 20, 1993

ITEMS LOST IN THE CAR FIRE, MAY 16, 1998
1998 PONTIAC BONNEVILLE - VIN 1GZHXSIKSWH206455 - MODEL # X65
OCCUPANTS OF CAR: PATRICIA CUNNINGHAM & ANNA KIRBY

ITEM YALUR
EYEGLASEES AND CASE $1535.00
PAT'S PURSE 30.00
ANNA'S FURSE 30.00
ANNA’S FPRESCRIPTIONS . 45.00
COSMETICS & MISCELIANEOUS ITEMS 20.00
ANNA’S LUGGAGE 150.00
PAT'S LUGGAGE 15000
Adp - Closrar le-:t.Ealufuﬂ o
% Covee SHEET




CM-PAR-FIm NC, Rev. G306 Dividm Ret#t P TTZE O  YDMLRL#M Pago4 of 6

*etveurt B INTERVIEW - AT BEGINNING & DURING THE PIRE (Confluned)  Stassiinis
. Any ot oommenty or obwervaticss fiet kave not bean coversd? -
, }

i Sl [V . VEHIOLE INSFRCTEON  #ititrininkdbt it ettt ririninbinieiink o

“The vahlole inspection docneats the plrysical evidesse vie color phowgraphs end wiitten charvsifons. Tt 1s Inportaxt o alee
docynont whid dots jeef sppexrto by relsied o the fire. This s necxsery bacnts fire croe dotermiuation aften frvolves tha

proosis of climinetion, By recanting yoor obwervations io the follawisg section, You will be follswring 2 seothocionl hupection

o e il ot iy, Flog ot 5

I' 'F':' F- fj' *?“ "':F ”f'r H' e a-"""r ! SN o Al SR Sl A 0 TR Rl Ay

—'r..r.rr""-:rm r 233 £ cic i

I I#lrUlmF-dlm S5 AT Ao a0 T B RBE T LBELIY 71 ie R

Lt & right o st ml—rlt_zﬁm&_ﬂﬂf




RIPARTIONG, Rov.824%  DividnRetd S8//8 728 o4 voen retwer Page $ of 6
A S i S riniiene IV - VEHICLE INSPECTION (Comthrmed) - i-ors st e irries o inninkk

Baery & wncheacuies Serromgy Otre prec ep

Fagioe block (aate preciss lacetion of ks, hol, st0) AL € 4 resg
Engleoipsn L4 Dewascs

Engiae compariment hings forqos roda

Fnglas conpartment exbanst gystem {ag. mmm-uumumm%

Anything o veticlo which is 2 modification L/ s
Anyiking on vekicle which Is tiosual, or cot-ofplace, me._ ALfrLrs

mm-mnﬁ.mﬂummnnmﬁmnhmmqmm
(normel, watr, particles, #i.):

e i) X F LA e LR AT T
o Y Sime RaTs S & I e et r.ar
P ENei e TREHINA 7 Cann 3

m_"'-i._.ri‘-lr--f.rr' 1

Posl fillac "Land Pree” restrictor in place? (Y1) _Y"_ Descefbe
Loation of fuel filler oup (ox evidence of remaine} _Asb ugin pamegs
Cwmilytlo ocuveriar (arry dincolomtion o swalting?)  Adnc o . il
Pusksion of windowa Of glaas mlesbeg, 6o farthor mpection) 3L it % s Bylkn g, 12




GM-PAR-Tim NC, 2ow. 672495 Divisiom Mt F L // P 7 FX A = VDMLEEIM _ Papnéol6
W iHEiririnieiniek drink dpairirol sl v mm el e i i irdededei Brlitiiedirdedrsdriieds ey

Thke ploteyes o tha sits snd emer coremests below. s sroctore waa ikrvolved, or i it sppesry thy snersting wnvicoament was

a comtribpting fastor o caimy, el pictaras ao nocosary. Evamples: boilfing slectriesl, e owes, water hesiors or othar flasw or
spark soucos, tall grase, dvy Maves, rots indicating valilole was sheck, air.

£ significant other proparty demags pootrred dos 30 the fice, i passible, take pictires of the demegs and maks Doics b

108002380007-PROG540




MW:_.IMM S /A8 08 Mionge 2t lnepection: J20

e )

Roll Number ____




UTECARADE100002300600-PROSIHO




SELG reE M.sn:zy

VIENNA

AIRFAX . .
UNITED. STATES ..
s I
BTOCK NUMBER! OOPH7431 LAST SERYV MILEAGEN 00013% .

LG2ZHESZ2KAWH205-455 VA D000 MILEIDOO138 LABT-SERV105/12/590
¥8 PONTIAC BONNEVILLE SE 4DR SDN WHITE IN-SERV DATE104/30/98
SRVC 3 CUuSs WAR: 74 POL:
RO WO1S3& Y 05/L1/96 138 183 PT3= - 00 POL= 00 TOT= 94,87 INV=D3]129E
LN 51 PAY TYPE W TECH1-417 S0 OFPR-CODE EC203 :
LITE XK

VIBRATION WHILE DRIVING
QUT OF BALANCE
REBALANCE FOUR TIRES

MORE
LN 52 FAY TYPE W TECH1=-417 - R0 F-199 « 10 OFR-CODE VOi12%
LITE #&
CAMPAIBN 98003
RECALL
REPROORAM FROM
q 199827 N 12/29/97 10 91& PT8c « 00 POLw 00 TOT= 10. 00 INV=1230%7
(e | PAY TYPE I TEEH1-130 20 OPR=-CODE ©1
FLAGE NOS

VA INEFECTION

RO IvVRSaz 10709797 10 716 PTE= .00 POL= 00 TOT= 132.58 INV=101057
LN Ot PAY TYPE I TECH1-130 - 20 OPR-CDDE 01 '
VA INSPECTION

LN 26 PAY TYPE I TECH1-130 « 10 2-411} » 10 OPR~CODE 2& '

INETALL STARTER RISABLE SYSTEM
STARTER DISABLE SYSTEM

LN 30 FAY TYPE L TECH1 =130 1.40 " OFPR-CODE 30
PDI
END OF DATA

UTECAPADE199902380010-PROS549
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A O%%.01 {21B00L) BEGIN REPAIR QRDER O5/20/98 14131
VIN 1GZHISKSWHZ0649% ST VA LIC R40OO YR 9@ MAKE PONTIAC MODEL. BOMNEVILLE

ROW PREV RO NEXT RO C/T C EERIES GE BODY 4DR SDN
svC anv RESV LUSED Col. WHITE PAINT
[ ] ESTH DIST CDE SLE3F BAY MODELE X&% TRIM T 5
K # OOPW7AS1 INV ACCT 231  TAxe VIN MFO
HOME PH TIN RECEN
NORK PH (7 T NADHR SVC CREE: MAIL *DAYS#
= I e ol
ADD1L CcQ
ADD2 . QccuP
CITY YIENNA eTatE va zir
CNTY FAIRFAX COUNTRY UNMITED STATES
NOTE LOC
ENGINCH CHASSISH FO®
TNSYLC O43098 20UD PROD INZP DUE DATE
NAME VER FREVIOUS DUNER NAME PDI HRS T CLAIM
DiISCr CODE LABOR PARTS MFR CODE 04228 TIMES SOLD
EXT SVC PLAN: TYPE NUMBER
MOMNTHES MILEAGE DEDUGCT EXFIRATION DATE [

FIND FUNCTION — XMIT TO ADD RECORD

5-zo-98 febet 2:3TF

@& 7411%778
Rill Qohofpr— z3¢0 P

Gl e 2
DeAt: S-/.-98 Soctowday - _ =27
’T‘iﬁq,.: 3:00 PM . ﬁ
Locohiont Pobrmren bu Winlorgreen, Grbromes
doB:  7-28-¥4Z (
||C£a Frﬁ #‘vl‘ @aifﬂ& QQ'F”
& &f /,# S,JWM o {vef Norbing

§

A #ﬁ-ﬂa—-u_’
ﬂl {ov m mm. Mi‘f Mﬂ:ﬁf cMi
s o S e S

LTECAPADB 19690236061 4-PROSS4D
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JuKOOH® POMTIAC GMO

WINTERGREEN FOLICE DEPARTMENT
WINTERGREEN, VIRGINIA 12958
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TO (COMPANY)

ATTENTION: A i
. J@Mﬁn&eﬂ

FixX '.'I:E'.!'.EPE&'HE

e
NUMEER, OF PAGES (IVCLUDING COVER LETTER)

. *Padc C‘»M“Qﬁham 9’, '1"760"

PLEASE CALL TO CONTIRM FAX WAS RECFIVED
PLEASE CAIE IF YOU HAVE ANT QUESTIONS

VTECARACS100002360918-PROS549
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FILE NBR: 98113773 81
YIN : IGIHXEZIKSWHI00435 OPRN CAMPANING:
MODEL YR: $8 MODEL CODE: FBY DLV DATE: DOCUMENT NBR:

OWNER: AR ST DTE: FILE SCRAF: 05 20 5%

TITLE FILE PURGE: 05 21 99

FIRST

MIDDLE

LAST

mmm m-

mtmr “
STATE: VA 2P

INE: M

MILEAGE: 4

16 04228 1. KOONS PONTIAC GMC TRUCK, INC.  VIENNA VA

SERVICE  GREG STUMN MANAGER 703 790 9800

ATTN EA REP: Vehicle is a dealer demo.

CLAIMANT ALLEGATION

COMPLAINT CODE: K30 DESC; AUTOMATIC TRANSMISSION PE BY: SCEAFFER, WILLIAM
REVIZED CODE: OFEN COMMENTS

DLR STATES THAT SECRETARY WAS DRIVING VEH. DLR STATES THAT THERE WAE AN
ALLEGED FIRE THAT BURNT DOWN VEE. DLR STATEX BELIEVES CONCHRN HAD BEEN
CAUSED [N THE TRANSMISEION FLUID. DLR SEEXE PRODUCT ALLEGATION.

232098 03;15F SCHAFFER, WILLIAM N
DLR STATES SECRETARY WAS DRIVING VEH. DLR STATES WHILE WAS DRIVING VHH THE
YEH HAD BURNT TO THE GROUND. DLR SEEKS A FRODUCT ALLEGATION BE DONE TO
INVESTIGATE WHY VEH HAD BURNT DOWN. HERE 15 THE POLLOWING INFORMATION

LOCATION OF INCIDENT: HADPPENED IN WINTERGREEN, VA
PRESENT LOCATION OF VEH: AT JR KOONS PONTIAC
REPAIRS ON VEH: BALANCE TIRES ON 5-11-58. CAMPAKIN WAS REPAIRED, AND

INETALLED A STARTER
WHO WASE DRIVING AT THE

DATE OF BIRTH: N/A.

DISABILITIES: NONE.

ROAD SURFACE: INTERETATE RDAD, PAVEMENT.
CONDITION: HOT AND DRY QUTSIDE.




. PAGE 2 VIN 1GTHXSIKSWH206455

NLAMBER OF PECPLE IN VEH: 2 PROPLE.
BODILY INIURIES: NONE
OTHER VEHICLES INVOLVED: NONE,
PROFERTY DAMAGE: VEHICLE HAS RUBNT ALL THE WAY DOWH. SV MNGR STATES i
NOTHING '
IS REPAIRABLE ON YEH. '
COMPONENTS ALLEGED DRFECTED:: TRANSMISSION TN VEHL
POLICE REPORT MADE: NOT REALLY SURE.
INSURANCE COMPANY: PENN NATIONAL INSURANCE COMPANY.
ADDRESE; PO BOX 236] HARRISBURD FA 17105,
AGENT: MARIA BENNETT. :
FHONE: 03-333-2222
CLAIMNANT DESCRIPTION ON WHAT HAPPENED: WILL CALL BACKE WITH INFORMATION. I
ANY OTHER INFORMATION: NG INJURIES TY) DRIVER OR PASSANGER.

CLAIMREPAIR WRO WRO WAHRR CLAIM AUTH PART LABOR NET
NUM DLR/ZN DATE NUMBER CYCLE TYPE AA CODE CREDIT CREDIT CREDIT
001 0428 02T ADGASS 74 ]
04 MILEE: 0  Z7000 PASSENGER CAR AND TRUCE NVI
002 04228 10M0997 W2562 742
o4 MILES: 0 Z6999FLUID FILL - FDI
D02 4220 DS1193 DOTAIS RS
04 MILES: 133 V0125 - DESCRIPTION NOT ON FILE
004 04238 0N11/98 001536 BS54
04 MILES: 138  E0203 WHEEL, 4 BALANCE

NO OPEN CAMPAIGNS

CAPADB199902380921.PROSS4D : , —
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OLDPDBEXOBILE XOTOR DIVIAIQX ERO&403 PAGE 8= 1

xax SN REBTRICTHD &~ x 2 JE1=124
CAHE HD3 og0D5EIE2 ¥IM: 1GIASIEEWEY 19920
DATE OPENEDN O5/22/1998 _ EODEL YR: Q7
DATR croeen:  f J BERIEA:
BOURCE: EILEMTE nonun
I TONER BTATE:
ADDRESS ¢ nlnnmsnm . & [N
RONE PHONE'S BUS. PHONE: EXT:
1241-X CAEE i#37 SB20059352
ve/08/s8 GRIERAL HOTORE CORBORRTION

™ SUPERVISOR OF PRODUCT LIABILITY

OENSNOBILE DIVIAION

REGION: XIP-ATLANTIC RONE: WADHINGTON
DATE OF INCIDEAT:= O&£/17/98 10:00 PM

AERAkEARRREAarpzEraaneinwnit I OWNNER — CLATHANT ®w:uwawsfstacrunasvalina Rk das

TITLE ' B PHOME ¢+ -~

By 5 m——

AUDRESS :

eITY : LINTEICTN gr: 0 =o' -

I'.‘-'GIHI! L]

T !Fﬂﬂ!'!: - -

mu!m:m A :

ANDEESS : TINKIOVM

CITY : TWRIOMN ST MD ZIP: AR
O oo P - ——

eITY  LIFTHICHUN srs ¥ z1F: [ M

ANSEEAEN R ERARAATEA kA rmEnwn I VEEICLIEE waoem s ik N ki d o i S d i f 8 add rivk s s s

Tie 1G3WIOREENTY T30 NILEMTE: 120 DATE OF DELIVERY: 04/08/58

TRANA: 4T55-B AXLE: 783 HEN/USED/DHEND: NEW
PRODUCYTION DATE 1 03/19/59

METYCIPLE UNES OF VEHICLE:

RENTAL VEHICLE _

DEALER: FERTTAGE [LISNOBILE, INC. CITI: OWINGA MILLE B%: XD
mmmmmmmmmarm.# «00
{ATTIACH COFY OF ESTINATE) .

ENGINE COMPARTMENT YIRE, YEEICLE IN TOTALLED.

AANRANAREERANRANranannre: IIT DIESCRIPTION OF CLATN it-litiitﬂﬂti!‘l--ili!l!q_t'.-.'.'ﬂ

mm*ammmmmmmnmmmmum
mmmmw“mmﬂﬁmmrmmmmrmmm
OVNER STS THAT SMOFE THEN STARTED CCEING FRON MMOER ®HE HOOD AND DRIVER HWAD TO
PYLL OVER BECAUSE THE VENICLE WAS ON FIEE.

‘I!!WM!MH‘HMT YES X ¥0 IF *30', GIVE SOURCE OF DRSC:
STEVEY SOUTEWCRYHE (MAYYONAL RENTAL CAR)




WHD MADE ALLBGATION OF DEFECT? KATIOWAL CAR EEWTAL, STYEVE SOTTHWORIH
.:lro FYROM FORTHER INVESTIGATION: SEE 1241X5




.I.tlltlli!lﬂ!ii.!ﬂ'l-ﬂ!! IV CLAIN BANDLING axrmdraan v AN AARANANAREAARREORNNN

TIFE OF LOGEz

X FIRE DANASE PEOPERTT DAMASE-VEHICLE PROFPERTT DARRIR-OTHER
IV 'PROFERTY DANAGE-OWHER', {ONFLETE THE FOLLOWINH
DESCRTFTIDN OF PROFERTY INCLINING AGR AND CONDITION:

QRTS8 FEECE PRICE: §Z2@,840.00 ANT CLATNED: $20,035.06 ANT PRID: #20,036.06
ARTICLEY CEIAINED FROM OWNER? X YR Mo IF *NC' oIva RERSOK:

DISPOBITION OF ARTICLES:

YEHICLE I8 RY RTUP'S AUTO CHNIHR IX FREDERICK, KD

FAYENNT X CREBDIT ANTa $20,036,06 MADA TO: RATIONAL CRR RERTAL
RELEASE FORM SIGNED (TO BE SIGWED) BY CLATHANE: £ TES O IF 'WO' GIVE RERSONs

CLAIN HANDLED TO CORTUSION RYs JOF FOCHESATO TITLE
DATT OF INVESTIGATICH: O4/23/08 INVESTIGATUR: HERITAGE OLOSMOBILE

X APPROVAL PIz DHIMVW DATE: 09/0%/98
RO APPROVAL BY: JONEPH FOCEESATO DATE: 0B/05/98




1241=X PAOR 01
CONNRETS COMNENTS FOR GH 1241X
08/05/58 CASHE XBR: SH)058362

» PFLUID LEVELR
= CODLANT: RMPTY
= POWEER STSERING FLUID : CANNOT CHECK

= TRANSNIBESION FLMID : CRNKOT CHECK
- ENGINE QIL: AFPRCE. 3 QT5. LOW

FUSIELE LINKS ABE IN¥ TRCT AND FROPER BIRE

CIRCIIIY BREAFERS-—— CONVENIEWCE CHNTER XELYAD

PORITION OF EWITCHES AT THE FIME OF INSPECTION— ALL OFF

CATALITIN CONVERTER TH EORSMAL CONDETION

BODY NOUNTH ARE INTALT

» BOUATST SYSYEX IS INTACT AMD IN 900D SHAPE, N0 NODIFICRTTOHS

TOIL FIILER NECK "LEAD FREE" RERTRICTOR INTACT

« HEAYER HOEE IE DIBCONHECTED.
. * WE WENH UNABLE TO DETERNINN THE CATEE OF THE FIRE

w» FOUXD HEAYEE NOEE BLOWY OFF. CLANP INTACY. FOOUND HOLE ON L. SIDK
OF KLOOE WITH PIECES OF SDNNBCTIRG ROD LRAYING BY ETARTER.

sxsae END OF CONMENYE FOE CHT241X CAHE redim




CAME PRINT FOR CASE #) SEOOSYIAR THPE: NG M CONFIMDITIAL PME 01

TTTE kXX CUSTaMER THFORMATION

an | e

e

Y » LINTHIOM me z |

s ros: [ t o

CONPANYS

VENICLE/DEALER INFORMATION

YRADL 3 W8 LSeY DVINIAE 5L DR D7Er 04 05 9% ALLEAMGy 00140
YA 1 GREREONTITYZD
DEALER ¢ HERITADE OLDSWOWILE, 18C, oE 2 A1
EITY ¢ OUINEE MILLE SIATE 1 ¥O BEL DAR & Y Y/
o7 # DL COE CIMNENT DLR LEVELZ D

™ 1 DA PRODUC HPERETELE L4 Y
TR 1 MESIILE BAFETY BIR BT BMOINE DESTROVED, WY FIRE.
B 1 TR JNEeECTia OILNE AT3.5) RO, 9851 3L

AFTER CALL INPORMNTION
CUSTOMER RRGUEST INFCRRATICN

NELEST TIPE & CANG FADIET Cealal : 01
Y MEKA 1 HY HROEEET EOLATE t BT RAL
CONTACY TYME ¢ OHNER THIND PARTIER e OO%
HARRATY : [ CINAOUTAND BN ANEIOND = GNP
TRANEHE TO ID : PROCESE EOOF ETH
BCDENT ¥ 4
CARE THFRARTION

OMADAMNI LIPS TORAR BATE = 0l 3 9%

i DODE | CAG CAE L0C1 AV TRANENTT N LY

™ ] TERIT DATE [ |
POLLOM UP DAYE 1A com ¥ ]
ico oolew r THE TH I LINTRAL FILE ¢t RIYAY LR = B
FILE MTETIoN & OB LAST ALTERMEY DATE r DN D1 54
LANT ALTEREG IR 1 DLAF TP CASE I R {T}

EENCT L 1 N O

CAME CLONING INFTRMATION CLAIN RELY's

COURMICATION BECV: D4 21 P8 CLOGE CREla  {YAI)
MR DONTACY DATE z D4 23 OF CURCLLWION MITH: OF 03 8 CLOSS DATE: 08 OF M8

MPELIR DRMR & » RO DATE: SESMRETEE DLR
CUBT BATINFIED 1 Y irA)  FILE MITENT: OO ARS SENTT K YA
o IBAR B ) ol EYIRED (YA DATE:
IO UNIA O - ONINF 70 IEYINNE Y (Y/N) DAYTE: 08 03 &
oM # M CONERTE SURVEY THIS CASEr N LY

TOS 1 (PuhaRs PR POBQIEE 1247t
OLDENCAILE KRFURCEAMD TAR VENICLE.

T30 % MOBSIBLE SAFETY DIR TS NNINE DNETRIVED, BT FIRE.
NE

T4 1 LSBT INEPRCTID ONSNF 128,50 L0, PAX3T 5711798




CRIA CAHPAIOE DINCEIPTIORY
DESCRIPT 0N

BEADLIIP AINING CUMER NANRAL INFTEDRTION.

PSHRAL NOTORE MAS DECIDER THAT CENTAIN 1990 OLIWON!
LEINTRIGUE NCDEL WENICLES ML TQO CONFIRN TO FEDERAL
MOTOR VERICLE EAFETY STAMDARG (PWYSR) 108, "LOFS,
ERFLECTIVE DEVICES AND AMCCTATED IRDIFMEDNT. TiE
VTN TWRALALN FOE THESE YENCTLEE DO NOT CONTAIN THE
KMUIAE TAPORMATION PERTAINTHA TO THE VERICLE SEBADLA
HPAINENG EVICE.

To COmpICT THIS OOMDIDION, AND TO CONPLY WITE ANES 1
BEAN ONWERE WAMML TNSERY CONTAIRTED THIE TWAOMRATION
REEOM TO BE FLACED TN THE TRANES HURML. TIkGE TR
INEERT CAE BAFILY BE INSTALLED, R TO REODUCE CESTONE
B DEveireol, TRl TROERT VILL BN BENT DIRECTLY TO
CIHMRE OF BBCOAT. DEALKNE ARE RESFONRTIAF FOE

IMRAL OONWENTS
LR Ol RATE: D4/Z4700 TN HaiZ COREST 80T
W/ CONFERENCE DINECTOR OF FLERT RAINTEMANCE STEVEN SOUTHESTH TD A/
VLT THBE.
SEAROREIALE T2LYwe
OLANEA BETKLEYOCAR
UM QALY DATE: BE2T0E TIED OG0 COMMEWT # BO02
WAECEIVE TRANSIER. TR. ATEVEN BOOTWGCRTE FRON WATIOBAL MENTAL CAR
CALLID AR BABE VEW. CAPMT O FIRE. YEH. [E MEIRS TGAED YO RAW

(-

I-¥5 NORTH BOIMD.
3. WIRTEA OF VEN. PARE DOOMIR
L. MY, b
|
“ W
Ta WD

K AT FAOAT D0 OF VEN. PATILY BDER THE MO, POONT DN PATNT
9. SUMETHINE OB ENQIET CAGET FINE.

10, MINE TOUED TO NTLR.

LONT,

UBERS DHIJF DAY O&FIUPS TINEy bl T ¥ P03

1. 18

L. ND MANNTEMANGE 0N VEN. 3O M.

. OANRS ERIVING O HIEKIAY. VO, BEGAN TD HREE A PIDGIER BMWE.
AT THAT POINT SHOME ITARVED TO CONE FRON UNBENL BCXD AND O/
TO PULL OWIW AMD VEN. WS 0N FIRE.

. WiH. I8 A BESTAL WN.

T. THI/OGAL,




! AR MRINT MR CARE 1 OMOSYESD TIPE: B DM CONTIDMBITIAL  PASE D3

SONERAL CONPRRITS
ORI GATE: DAJRZZ/M TIMR: 1400 COMERT #1006
PN DLN CALLID M. I FOZD AIH THE 1241, JOWE SATD ALL TRE

WORKE D PLATIC PARTS AME MELTRD. JOC FOCHRBATOUTAR TEAN
UMDz OHAIF  OATE: OA/SO/PR TONG: OPaN0 CONMENT h OOOS
I CALLED RTLR YHLS BATH ARG REESTED AMOTHER SHT OF PICTUREN AS THE
PATONE THE T2A1 UAS NAELED TH TCRE N THG CAMERA YRS NISETNG.
SO0 FOINESATO/PAR TEAN
LR GLWF  DATE: OS/0L/9E TIMER 15:05  COWENG #0006
T RECITVED CAMTRA MUIM GLE AND HAVE SENT FILN CUT POR PROCEREING,
JOF FOSHRSATO/PAR ‘TSN :
LREE: DA MTE GG/OLPE TIME: 136 [T
lmmnmlmmmmmaumnn
YO CALL W SACK. JOF FOCHERATO/PAR TEMM IO T2430
DS CNOAR  DATHE: OS/CE/VR TDE: 14:07  CONMANT #1 0008
W7 CORMOENGED T/ TO A/S 4O FOCHESATO
e ——
USEhy DURF AT OS/OE/98 TDW: Thclé CONMDT A1 00OF
1 ASVIEED STEVE SOUTIMIRTN OF IOJIONAL A RENTAL THAT U M
AMRMING WO NESMMSTRILITT VITH TEIE PILE. FRON TXE INVESTIGATION
/nmmwmmmmmmmmmru
[T AMPEARE A HEATER HOOE MAY RAVE COME OFF. IT APPEARD TOAT THE CAL
AND TEH DATYER KIPT CATVING AFTER THE CAR ONERFEATID
/“mmm:umﬂmmmm. LITRER LAY TRIS
ARPEARS TO BE DRIVER ABUSE AND OLDE TH BOT ASTUNTNG ANY LIMMILITY WITH
WIS Ll JOE POSHESATO/FAR TRAN
USINs GMOAS DATN: BA/1Z/08 TMEs 36:30  cOMMMT # DOI0
BRLAS SALION OF MATIONAL CAR RENTAL CALLED FOR AN LFDATE. WS RETVERAT
T0 M. U/ AMEOIIZED AD TRANKED O/ FOR CALLINA.
RAMELACCAR
T OMAF  DATH: B5/14/98 TONEw 10:64  COMMERT #8011
AFTER NEVIERING CABE PURTHER UITH PAR KADAER, IT UAS DECIDED THAT
OLDE WILL EITHER NEMAIR OR ATTENFT TO MEFCURCHARE THE ORR. 1T A
“M“.Ml“.“lﬂ-"!ﬂlm.lm’lm
MOLACHENT BT, § WILL GAIT 70 HEAR BACY PROM GARY,
JOB FOCHESATO/PAR TEAM
BEu KT DATI) OS/ES/08 TIML: 11a54 COWAET #1 0012
Wi AAF QOTNG TO ATTENPT TD FEMRGEASE THE GAR M BBLL IT KR SCRAF.
1 2P0 TO BELAN CALRCOM, PRON BATIOHAL, MID EE WILL OML MK BACK VATH
A PRICE OF THE QAR JAD MRBAE 'O SO0 THN DX TH WNT Tud TITLE.
400 FOCHERNTE/PAR. TRAN




CASE PRINT FORL CANE 11 PEOCYRSHR THREr X0 &N COSFTOENTIAL

SERERAL COMNENTY

OlLNT BATE: DS/TPM% TIND: 105 COMMENT 9 0013

EALHOUN FEON BATIOMNAL CAN RENTAL CALLED BACK Ok 5/11/9K AND
O TO WINE 6. 3 SUAEED YO PAY SATIOHAL COGT OF THY CAR \HIER uAD
40 ACCOUNT 20,088.05. BRETAN NAILED THE TITLE TO UG AR HE HAZ
il ADYISID TEAT tMEN N6 REREIVE THE TITLE WE MWEL MAIL NIN THE
- - BRIAN EATD THE CAR WSS BACK MITH MATIORAL CAR MENTAL ASD TRIN
QILL 7o [T TO MERITAGE b LP MEEDED. 1 AN REGEITII TRE DWETX
POR 0, 455,08 THIS BATE AND I WILL MOV BESD NATICNAL TG CHECK IMTIL
Yol TITE {4 RECHIVED, JOF FOCHEBNTL/PAR TEAN
BRIAN CALECUN*Y PHOME 15 TH-A20-5057
iRz DmRD MATE: A8 TIHE: thi22 T i K
CHECK AUTMED TO BAT CAR RENTAL MR S20054.08 M REMECH OF YELICLE
BUE 10 B Fiml. ARCUNT REPREEENTS 1NVRICE AMOUNT DUN T LESE TRAM
ONE VIR TN MEEVICE. ALL DXEUMENTATION TO BE RETAINED IN PAR FILE
AR 0T INADEN. 3. COPRE, PRD LIAE MGR.

PLEADE DELTVER CHECK T JOF FOCHESATD N PAR
[eEw: ORIE DATEN 08/21/90 TOE: 09139 CONMENT th DS
W MVENTED CHECK J0R0BAT1 1M TRE JNT OF J00Z5.08 MADE PAYABLE TO
SATIONAL CAR RENYAL...W TROGARDING CHECX TO JOE FOIDWEEATD IK PAR THIR
“ml.l

BAESY K TISOCXE
U OLMF DATEy DAFZL/9C TINE: 11238 COMEET = WS
T PATLED THE 1500 EHETX ARD TITLE TO BEATE OFf RICH TO CBIAIN A
TINE. § ALSO CALLED FTEVE SOUTIMORTR ADRIM AU HE HAE BN
WT NEEVADE FAOM A COUFLE BAYS ADC. AGAIN, 1 ARKED BTEVE IF
lmmmmmmwmmnunﬂummum
“ﬂml"mnu‘“muml‘lﬂl- I KILL NOLD
THE CHECY [T8 Y OFF TH CARY UNTIL I FEAR FROM NTEVE. RRTIOMAL
CREENTLY WAN THE CAR, XE NCHESATO/PAR TEAN
LI O SATE: G219 TINE 1dsi? COMMENT . OIIT
[ MAILED CHECK TO NATICMAL THIE DAYE FED £X. XK FOCRESATO/PAR THAK
Uil A BANE: DA/ONME ThMEE OBc3L comediT Jz DNX
I“ﬂﬁﬂlﬁﬂlﬂi.ﬂﬂﬂ“ﬂ!ﬂllmim
nmmunnmuunumnm.
O POCHTERTO/PAR TIKN
SraEpLERE K BT MRIL CHECKOvET

EELIVER CEEEX TO JOF POCEEASTO 1N PAR




L] - - .

CASE PRINT FOR CARE Wy SAODSPRAY Tl 3= ON CORFIMMTIML  PacB 05

EEEERAL CTVNTE
L DATE: DEARSE TIME 1110 COMENT 1P
16 CHECE JOCIDS000S IN TAE ANCINT OF $36.00 RADE PAYARLE

TO NIGHISAN DEPANTHENT OF STATE TD JOE FOCHESATO IR PAR.
slairinisirink
LISk BRAKDRAS OCKM CERCT TEAM
oell N DATHE DA/0598 ¥IMEa Tinis OMENT #:  OKID
1 MATLED CHECY WITH THE TLTLE TO THE WTATE OF AT TO DETALK A SORWF
TITLE. J0E FOCAERATA/PAR TEAN
SRk OdA MATE: MSAIASE TINE: 12179 GO 4 01
f CALLED ©M, JOHN B, AR BN IS SOINE TO CAOLL SONE SALVRON YARDE AU
5T 9N BIDE FOR L. | FECRIVED THE STRAR TITLE TCOAY. JOG FOCHERAT
WP TR
DI DROMF DATEY DE/ESrM TiMr iR CONNENT #r OS2
| CALLED JONNM AGAIM THIN DATE AND HE SAID EE RAD OONE BALVAME PHoFiE

LDOK AT THE CAR BUT TREY MAVE NOT PROFIDED ANT BIDE YET AND RE LOLD
AL Wi THIE NAPPERNG. JOF FOCHEERTO/FAR TEAN
QRN OWIN AT OY/25/08 TINE: 1R COMNGNT 0D
[ OVERNITETED SGAAM TITLE YO JOKM AT RASE DIR. JOM IV SOTNR TO 8ET
A CHEDE MROM 1TL0T AUTD CENTIR POR SN 00 AND MATL THR CMNCE Td M.
Jd05 FOCEREATOVPAR TN
IRER: DILWF DATH: QO/DENE TDE: 18106 CRMENT B: D034
| SPOCY TO JOWN AT SLR THIS DATE. DLR SATD TRN CAR [E GO AD THE
320800 CUETX IS IM CEEYIFIE WATL TO ME. JOE FOCMEEATIVPAR TEAW
R PATHE DS/05/00 TIMD W o 00D
| RECEIYED CHECK 7OR THE OUF FRTH FIUP'E MITD CENTER FOR 2200.C0.
1 FOMSIDEN TEE CNERL FO BRIAN COWRE. JON FOCHIBATO/FAR TERN
CAIE NIsTORY

DATE TIN VT

O4/FLPE Malh AN EART LS OMEE.
ONGE OF/2108 TRIDA ETARY YINE HADLING - CAD
mME 0L/ D ALENT
EE DI/ZTSR W11 FLERT
VMR D215 111 RLEREY
oNLIY DR/ 11 BALE CASE INFOERATICN GHANGED
oISt LRSS 14113 DEALER MUMAER CUANGED MR 520
ONORE OL2108 Thetl NEET
oy L2198 tiald LT
oNGIR DA TErM FUET
DMRIE  CAFELPS TRl FLEET
DN DAVELME Holk ALEET
NG DA Halék MLED
B RI0S MalE  BASE CABE DIWORMATION CEANGED
SHIST  DA/RLOR M4i17 BASK CASE INFISNATION CRANGED
R  DyZEME NS  ROUTING CiDE CRANOED PROA CAT.
o D228 DB STOP TIME HANDLING - CAR
oEme  OASZEMM DABA ETANT TIAE NANDEIND = 20N




™0 D ETALIC esa AL MOTONN COWPDRATION

i LIaMT sRAT N TR ITRMT

DRDEN N0 ESTTRSIAP e W, LANEINT NI Aapat-0o
N I 32 K8 UGN WAILLH InIcE ACHDSIRSTS

&:mmm MERP I ART AT

FUNP INTRTIUE EL BEOAN 0,00 1PS0ETS  Imvnee {3900

Bo0 WATIDNAL CAR MENTAL 0.00 000 XIFPE O39S

FED PEDERAL EMISSION RGUIFMENT 0,40 0.00 DFE LT OR300

L34 3000 EATES II W& BESENY 0,00 0.00 DT O DEOLSS

WP MLEET-SLARANTER 1008 MMRCAAE  0.00 0.00 = ArF DLl

¥ MLETE RLL AL FILL 0. r.i= I U

{1 "SOTHER COMTENT THCLLRSDS a.00 0.00 -8 am oFf-1
M} LANFE FAlr BEASTRO
FAALATEIR BMED FRNETTIVE DM MEK: MO ROTOR
PN R DOGR RELEARE o-T0 =T
MUE TENE AELEAM MIF-TG =950
KEYLERG WENOTE LOCK CONTROL 9 SATIONAL CAR RENY
BINGLE EET SYSTEM CUANTELLY "
SOLAR ANSOREDNY WIIDREIELD

AB LR VIR ik v 350
SOFT MY TIITED RiE WIS [ [ M,.T
AP IT-FMDINI FSAR SERT CLRT MO MMEEE:
THEME CARGO NET SBOSTE
P MOLEYTE I FRONT AND REAR 1. H poa2
DOCAE AND IN FRONT BEAT BACKE ] 171430

7 BONY MDD T B OF HXDEES

0 gD KETALLIC Py NT

20 LIGHT DmAY .00 8,00

TOTAL MEBEL | OPTIONS ST 00 TSABS.05 AGT 251 A0NS.06
BEMTINATION CRAMEE 50,0 IX.00
TOTAL EMAGO.00 T0035.08 PAT B0 20A%8.05

IAHCE DOBE MOT REFLECT DEAUNR'S ULTIRATE COBT BECANNE OF NAMUIPACTURER
RERATES, ALLOURECES, [NCIITIVES, FRIORALX, FINANCE CREDIT NRD RETLRE TO
BEALER OF JOVERTIS1S NORIEG, ALL OF WEICH MAT APPLY TO VENICLE,

TIONAL RENT A CAR
PMINES MOLEVARD
MORNE FINDE [




N g T iql.ﬂ I'MW "L Jm%m , i+ Dave ToBan n:ﬂm

. r____._ -
Stup,s Auto Center

Frederick MD |

Duie: 7:2198 Baivage Bl #: (0017

TO: Herltage Olds  art: Dave Toben

Vear: J9OR  Maker Olds Modsh: g Color:
Berk: 1CPAWESIKBWEI79920 Miles: NA
Damaga: Bt Engine Fire Ukxlas Fiood

Locution of Vebicle: Heriage Okls

. WE bereby pluc: & Balvage Bid of 53,200,000 on theabove described
Vahicle an Ink clear Title or Salvage Certificate will ba requined for payment.
This tid axpires thirty (30) days fhom the above date unbess oiberorise statecl,

Quantions should be divectad 10 our Salvage Departoet, Monduy thig
Fridey 8:30em tn 9:30pen, 1-B00-834.]1548 EX 29

udl

!ll Jarifenl .d*‘.‘ ’ ﬂ: H
MCM Fioa Pragidane




STUPS AUTO CENTER 1 4738
“ AR AW | YOUR BiVCACK ﬁ ‘ m!!ﬂ!!l’ AT TRICOUNT )
QAQDHD D7I0PD802 ﬂ?fﬂﬂf?ef. 3,200.00 3,200, 00 - a.a0 d,800. 00

DTS .lrmm[

o7 /ERre8 4738 . samawvmul BOO.00 l




APPLICATION FOR AN ORIGINAL MICHIGAN presens L1 SALVAGE TITLE
{Ses Maiructions On Revarss Slde) E’EGHAP TIMLE

1998 Olgmebtle | Tmviges |Tdect fradkn

FAQHT

i

VEHICLY TRNTRCERON MU ol Pl OATOTWGT | ;oLON crOEmOTIOMS
1GE WS S2 R BWFZ /112
0 e 5 ¥
C uprame £
O wines E ]
[ et T
] wean
0O wouoam
0O v
] aocco
SATIN DOREFTRERNT AR TS WETT ok, A - RTRAENT AL
& [ resrrmsemsm % O Leeroisn
s O weo Daon LTy [ A oo
O uwewrcur
v e O som 00 T ocewmcTiO THLE
i o O} muemussce o [ wrrmpom '
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BTICK FOTOR DIVIESEIOGN FROTOS5L FMIE $: 1
*=xx N REBTRICTED aanwm JO1=134
CAEE NO: SBOLESE2H VIN: 1GLHREIRAVEEOLAS 21

DATE OPRNED: 14/05/1598 MODEL ¥Ra 97

= m— G




CEZ5A ~ GN1Z41 PAGE: 1
10/10/96 AUTORYIVE DIVISION CONRLETING REDORY
ooIls BUICK EO¥OR DIVIOION ERPORT DATH: 10/08/98
PTPTE- 001
. RHPORT OF PRELINIMARY INVESTIGATION DESIGNATION CODE

mmmmmnmm:mmmmm
INGTRANCE CONPANY OFFICH.

EEF § - SBO1S5828 DATE OF INCIDBNT: 09/15/88 1%2:00

AREWLENEERNAXANTEANARSnanns T ONNER = CTETHANT o e ek i oo i S0 ook ok i i

HAME OF ac:
STRErTy
CITY/GEATE: FORY ¥oRTE TX I - rzone wo: [N
NAME OF AGE: O
STRERT 1 ’

: WORTE RICHLAND HILLA ¥X 75180 Pmms_
o e — —
STAEET;
crez/erats: yout worex I PEONE ¥O: I
13 CLATMANY FEPRESEWYHD EY AN ATIORNEY? ™8 X Xo

IF YBS, GIVE EAXE AND ADDRESH:

TRERAS N e TANERS kAN kil kenx YT TEHIOLE 0 T O O s ool e el o O
HAKE: VIN: 1G4HRSZXETHS04D21 TERR: 87 NODEL: HR
‘l‘ﬂ: 4TE0% MAELET 3.06 ENGINE: 3.BL 75 EILEAGE: 28515

DA®E OF DEE: 10/25/9& NBW,TSED,OR DENO: N LICENBE #: BTATR:
DEALYR: ALAY TOUNG BUICR-aNC TRUCE, 1IN ADDHESS: NORTE RTCHLAND HILLE TX
INAP. BYICKER NTH: INSP. EXATION AD: BEFP DATE: &0/00/700

PEODUCT CREP : XONE CANP PERFURNMED: (x/8)

S e o e O ko ek A e TTT FPROFERTY DANAGE T O o 2 i o e o e e ke e o e Y

WS ANOTHER YEEICOLE INVOLVED? HO




ADDREAR OF OWKAR:

NANE OF IRTVEE:
OF DRIVER1

EXTENT OF DANAIE:
¥As FROPIRTY (OTEER THAN MOTOR VEHICLE) BANAOED? (STATE XIND, MANE OF OWNER,

AND EXUANT OF DAMAGE) :




——_ﬂ

CHIEA - @241 PLOR: 2

1071098 AUYONOTIVE DIVISION OOMPLETTING REFORT
nbelE ATICN. HOTOR NIVISION BET # — S8pls5826

.am\'tiiiil‘tiiilltt-t-ut--ttt IV BODILY TAATUTUT vl vl o s fesh ook oo ok o o o0 20 o0 ok 0 e o
INDICAYE FOLLOWING INFORWATION OF INJUVETEA AND WHETHPR THE INJURED PHRECN(S)
VIEA BIDING IN (A} CMNER'S VEHICLE, {5) OFHER VEHICLE, (C) PEORATRIAN OR
(D) OTHER:

(1) ¥ANB: CODE:  {a/B/C/D) AGE: ©
ADNRESS ¢
CITY/STLTE:
EERTING POSITION:
INJURY [\SC

(2) NaxE: CCDRa  (A/B/c/D) AGE
ATNIREAR ;
CIFY/STATE:
EEAYING PCAITIONS
INTURY RS0

{3) XaM®: corks  {a/B/0/m) AGE
ADNasag,
CITY/STAYR;
SERTING FOSITION:
NIURY DESC:

,WEERE TREATND AND BY WHOW?

o

SAkEEd A ARETRAFRRE AR AAEaAn Y TRYRATTERTION LD LU L T2t PR LT e YT

BOW, Wikl AND BY WiONM WMAS YHE ZONE NOYIFIND OF INCIUENP?RRCONIVED FHOME CRLL 'F
O OB 0RLTSE NE. RATNUND GOODWIN

anﬂmormm (DBSIGHATE HEACT LOCATION) tEIGHWAY 121 ZND EALION ROAD

FIND OF 2ORD 1 X OONCRETE HEAVEL ASFHALT CEIEERD BOCK DIRT
CNLITICN OF ROAD 1 X VT &Y Icx OTHER
RIND UF SEOULDER r K CONCRUTE GRAVEL AEFHRLT CEVSHED ROCK IIEr
CONDITION OF SROULDEH: X WET DRY IcY OTNER

MATIEE OF VHATHHE: RATNIN®

YIBION ORFEEDOTIONAs NMOME

NANE AFD AUDSESS OF DEALER WEO TOFHD (INCLUDE TOW DRIVER'S HANE) ,STOKED, AND/OR
WMEEWMMtWWMHMHm
¢ 'EX VREOMY

VHERE CAM VBHICLE BE SEEN? ALAY TOUNG BUICK 7724 NORTHEEAST 100P €320
FNORTH RICHLAND BILLE, TX CONTACTI STEVE GLAZE AT 817 S8G-3300

DID YERIOLE YURN OVER? TEE X MO VEHICLE SPEED EATINATE: 50 ANPH
S0URCE OF GPEED EET.: ETEVE GLAZE, SEEVICE NANAGER

TIRE EIZA/ERAND: EOF IRSYECTED POSYED GPERD LINIT: 55 EPH
CONDTYION E.F. X oD POOR FLAT R.R. X 400D FOOR FLAT
Or IIREA: L.F. X GOOD FOOR FLAT L.R. X G100 PODOR YLaT

OrEER {TRUCK OR HSPAER): 3

DID YOUR BEARCH OF THE VENICLY SERVICE NISTORY FROIKWCE SERVICE
IR ORDERRDZ TAe X RO
TB3', ATTACH COPIBE OF ALL R.Q.'S (INDICATE HOW MANY 00) IF 'N0', EEFLAIN
FouND




POLICE FEPORT ATERCHED? TRY X NO IF 'NO', WERT STATION OB OFFICER MADE

' ? 3 ¥ORTH RICELAND HILLS
O
AND AINFESSES OF WITNESSRH:

NANEH AND ADORESENS OF WITHESARS:
YANES AWD ADIHESSRS OF WITNESSRES:

WHRE PHOTOS TAKEN? I YE§ HO IF "YES', HOW ¥ANY? 3§ AND EY WHOE?
PEQIOGRATHNR WANE: BOR RAPTON
ADDREAR y ERM




CRZEX -~ GE1241 Page: 3
10/10/88 AUTONOTIVE DIVISION COMPLETING REPCEY
00115 BUICK NOTOR DIVIAION REF §# - DE01S552E

.-n-nn*n“unnnu"l ¥I DBSCEIPTION OF CLATY Al el O T B
DRIVER'A DEACRIPTION A5 TO HOW INCIDENT HAPFENED AND TRIVER'S STLTENENT OF

THE INCIDENT'S CATEN: *I TOCK THE CBR 70 THE
MEMIELIMMWMMMDMWMI!I#EH

N0 CYLINDERS. m!rnmn,mmmmmnmmmm.
mmmwrmm:nmmu.- FER OC "THE TECHNICIAN BOOKED
mmmwmmmmummmmmrm. HE DII' 1O WORE
MMHMMMMIMMMWMIIM.'

DID YU PERSONAILY SPEAE WITY METVER? YE X B0 IF 'B0', GIVE SOUBCE OF
DRIVER'S DESCRIPTION ME. BAYEDWD GOOTMIN

WAB VEHICLE INXOFECYED? X YE8 ¥ IP ‘YIES', IDEWYIPY ALL
FARTIES: BOE BATYEN

m:mm{ajmmm!m:mmm
WMMMMTE-HMDWH

Irmmmnrmmmmmmmm. INLIDING
HXMTT PERT(E), FRESENT LOCATION AND BEOQ L8 CTSTODIAN:

IEFCRENATION FROK FURTEER INVESTIGATION OF INCIDENY, INCLUDING EXRMINATION OF
VEHICTR AND SCENE OF INCIDENGs RUICK WILL ASSIDGY O REEPOMSIBILITY.

e ol ool O BN e O o ool ol o oy oo Sl i o i oy O S o o o e

DATE OF INVESTIGATION: (09/21/98 EENN:BOH BATTEN

0 o A o ool ol o e o O O o il o E CONNENTE sxursenwn M i o e e A A A




FILLER "LEAD FEEB" RESTRICTCR IN FLACE-YES, NOREAL
IN FLACE AND UNDANAGHD
COMMENTH: ENTIRE FROFT OF VEHIGCLE HED EXTENAIVE FIRE DAKAGE

|
5
;
%

COMKEFTH: NOOYLY ENCKE DANAGE HXCEPT FOR RIGET SINUE UEERE FIRE CANE THEEOTGH
IHE COVL RENTND GLOVE BEOE

UNTIEREDOD y
' BTN CONPARTYENT COMPLETELY BUENED
RADIATOR, FHCWT AND REAR XEITSD IE FIEN
COOLANY EEACOVERY BOTTLE XELTED IX PIRX
ENGINE ODOLANY LINER/HOURS, CONNECTIONS )
HEMFR LINES/BDEES, CONWECTIONS/CLANES (INCLIIE TAOSE IN EEROTTLE EODT)
I/INTEORCH BAIL/CAREIZITOR, ALY PUEL LINES/HOGHS, FILTER, CONNECTTONE
BLOCK~-PHRCISE LOCATION OF CRACES ANH BOIBG NOY OBEERVED
r DIRSYICK, OIL COOLER LIMEE/QPMECTIONE, FILTER, OIL PAN, ENGINE OIL
WAE FULL

RAMENTESICN) DIFETIOK, OIL COOLER LYNES/COMWECTIONS, OIL FAN, TRAMANTSEION
OIL LEVEL WA9 ™0 INCEES AROVE FILL LEVE,

EASTBR CYLINDEER IND FRAYE RESERVIOR CUYSUEED 5Y FIRR

BERAKE LTMES AND BOSES

ABS/TCE MODULATCR

PORER STHERING LINES/HOSNA, CONWECTIONS/CLANPH, PURP

HREAGT BYSTEW-RIGET FANGHR MSEIND CATRALYTIC COVEETER WAS DISCONEBCTED
OTHER: REXYENGIVE FIBE DAMAGE, RADILTGR AXD COMDENSCR MELYHD, FLASTICS
BURNED AND ALUKINON NELTED, ALL

COMNENTH: ALL EOSE CLAMDE APPEARED o PN IV PLACH

FLUID:

BENGINE COOLAYT-NONKE LEFT

ENGINE DIL~LEVEL FULL AND CONDITION NORNAL

IERNFNTASTION FLUID-LEVEL WAS W0 INCERS ABOYE FIULL AND CONDITTON
MAS NODNAT.

FONER BTEERING FLUID~NCONR LEFF

BRAKE FLIOID~MONE LEPT

TNDERBODT ; :
UNUSRBOUY ARD EXMAUST-RIGET HANGER AT REAR OF CATALYTIC CONVERTER WAS
DISCOMIBCYRD. CRYBLYTIC COXTEETER WRS AOHMAL
BCRAFRE 0B INPRCT O TIE FOLLOWING:

TEEL TAFK

FUEL PILLER LTNNS

TIREE/WHBREL.S




“

CONEENTS: ¥O UNDERBODY DANAGE WAS NOTSD
EL.RCTRICAL s

GEMERATUR AND ATTAOHRD WIRING

BRTTHRT AYD ATTACEED CASLEG

SOQLING Fi¥g
Mmmm:s:m—summmm,mmm
RELAY ORNTHERS

WIRING INSULATICH AT FUSE RLOCKS NOURNAL

FISIBLE LIRKE-NONE

APARX FLUG ¥IRING AAD BOOT CONDIZION-BURNED

NODTLRS: ARS/TY9, ECM, DTHER

CONNENTE: XNONE

ALLEGED CRIGIN OE SOURCE-NO ALLEGHD ITEKS
WIMMIIWIWDFHGIHWMEHWIEIIWM
mm,mmmmmnnrmm
AFIEE-NARYET ITHME OF YRHICLE-NONE

NODIFICATION TO YENICLE-FONE

UNTSTAL OR CUP-OP=PLACH ITEMS-WCHE




CABE REF. & 980153224 CUBTONER INFORMATZON

TITLE
FIRBT MI: H LAST
8TRZET -
CITY t FORT WORTH 8T: Tk ZIF
H PHONE : & FHOGNE
. COMFARY :
VEHICLE-DEALER INFORMA&TION
VIN : {EAHRSZKBYHS 4724 . DEL. DTE:
YR/MDL : %7 HR LESABRE LIMITED MILEAGE:
PEALER : ALAN YOUNG BUICK~GMC TRUCK, IN ZN/DLR
CITY : NORTH RICHLAND HILLS ETATE
AFTER GALL THFDRMATIDN
CUSTOMER REQUEST INFORMATION
REWUEST AREAR i SERY REQUEST SDURCE
CONTAET TYFE : DWNER IN CORR SEQ &
WARRANTY : I (INJODUTA/UNKD THIRD PARTIER
aT7OCKMHOLDER s N (Y/N) &M EMFLOYEE
DLR EVC DISTRICT: o1
FART DELAY START: FART DELAY END
cABE QPEN DATE : &% {% 98 SCRAP DATE
ROUTEING CODE : CAC GRS LDC: 124
CORREE TYFE : TRANSHKIT DATE
CUORF CASE £

FILE RETENTICH : 88 CENTRAL FILE

LAST ALTERED ID : B77GF LAST ALTERED DATE : 09 28 98
CAEE CLOSING INFORM&TION
FILZ RETENTION : 09 CENTRAL FILE 3 ¥ LY/ND
DL CONTACT DATE : €% 15 78 BLR CONCLUSION DATE: % 28 78
CLOSING DATE : B9 28 958 RESPDNEIELE DLR :
0 REVIEW CLOSE : HYTCP c0 REVIEWED : ¥ {Y/N) DATE: &% 28 98
‘EIDH REV CLDSE : REGION REVIEMED {¥/N} DATE:
CDE & DESC CDE GOMMENTS
TT! B GN 1249 INVESTT M PAR INVESTIGATION
BEE FAR INVEBTIGATION

-3% 1 FIRE DAMAGE-LLDS “LLETED THERKAL EVENT

* EZt PAR INVESTIGATIDN

! GOODWIN

P TX

10 29 94 -
ez2a8%i9 e
33 45328 -

: HT GRS
i M

1 992 )

i B LY/N)

-

¥ CY/ZND




=
GEHEEAL COMMENTS '

UBER: BBFDHM DATE: 9/i5/%8 7TIME: {2:32

99%i/s 1 FAIT/Y8 '
o081, 2 CuBT CALLED ANMD ZLAIMEZ WHEN THE MECHANIC TOUK THE VEH FOR A TEST RIDE,
0@¢bi/ 3 THE ENGINE HAD A THERMAL EVENT IN WHICH PRETTY MUCH EVERYTHING IN
.Oﬂ@'l.r" 4 FROMT OF THE DASHEOARD IRECLUDING THE TIRES WERE BURNED. CUSBT {LAIME ND
060t/ 5 ONE WAE HURT IN THE INCIDENT. CUBT CLAIMS CALLING TC REPURT TO BMD THE
8621/ & INCIDENT. CUST CLALM8 WAS CALLING FROM THE DEALERSHIP AND NEEDED &
#6681/ T RILE HDME WHICH BCRC STATED THE DILR WOULD PROVIDE. BGRC APOLOGIZED FOR
¢08{/ & THIS INCIDENT AND BTATED THAT SOMEONE FRON BCRC RUSIMEES RESDURCE .-
ggg:;{; GROUF WILL BE CALLING HIM WITHIN 24 MDURE TD &ET MORE INFORMATILN.

@9ef/11 DPON MCKERCHER 3-382-272¢ VME 29434

UBER: BIAKA DATE: 9/15/F8 TIME: 13:12
2992/ 1 $/i3/98 :

0002/ 2

g06ds 3 DUE TO A CABE GLAN FﬁILURE FLEﬁEE BEE CABE ¥ ?B¢155541 FOR ﬁnDITIﬂHAL
5992/ 4 INFORMATION.

0827 5

0062/ & KEVIN AVERY, BCRAC B-3BZ-46744 VMES 29408

USER: BEFYTCF DATE: 9714798 TIHME: 19:25

ng3s 1 Pr14/98
ue3/ 2
a3/ 3 ATTEHFTED TG CONTACT MR. ROODWIN AND THE FERSCN WHD ANSWERED
006e3/ 4 STATED THAT HE WAB NOT IN AND TO CaALL BATK LATER.
geCXy I WILL ATVEMPT LATER.
0083/ & ‘
o83, T «% ANY FURTHER CONTALTS, PLEASE REFER TO PAR ##
2003/ 8
¢ CHRIBTINE PRICE, BRG, X2774, WME: 3JBZN

eag3/

.IEEE.: BTY7CF DATE: 9715798 TIME: 14:07
2386+, 1 # ANY FURTHER CONTACTS. PLEASE REFER TO PAR #%
20047 2 .
04/ A CHRISTIWE FRICE, BRG, X2774, VME: 382%1

WEET" B"’EP DATE: 9P/14/¥8 LINME: 14:089
- */:5/F8

4TS 2

w@é3s 3 CONTACTED MR. GUORWIN WHO BTATESR:

0%/ 4 I TODK THE YEHICLE TO THE DERLER BELAUSE THE CHECK ENGINE LIGHT WAS
@603/ 3 ON. T WAE TOLD BY THE YECHNICIAN THAT THERE WAS A MISS IN TWO
20€3/ & CYLINDERG. THEY FIXED IT, TOOK IT OFF THE COMPUTER AND TEST DROVE
a393/ 7 THE CAR. WHILE THE CAR WAE ON THE TEST DRIVE, IT CAULRHT ON FIRE.
864X/ B CONTACTRED ETEVE LiaAZE., BERVICE MAMALER WHO STATED:

3065, 7 THE TECHNICIAN, ANDY LROGEING, HODKED YHE CAR UFP TO THE COMPUTER

§905/10 AND FQUND 2 CODEE. DONE FOR HISFIRE AND ONE FOR TRANSMISSION. NO
0805/91 WORK WAE DONE ON THE VEHICLE AND THE TECHNICIAM TEET DROVE IT. HE
9G85/12 HAE FLABRGRED OFF THE HIGMWAaY BY PEDESTRIANS. WHEN HE STOFFED, THE




AENERAL COMMENTS

0805713 BOTTOM OF THE CAR WAE OWN FIRE., HE OPENED THE HDOD AND THE FIRE
$003/714 ENGULFED THE ENTIRE VYEHICLE.
9925718 DUE 7O ALLEGATION, PAR INVESTIGATION INITIATED WITH EAA.

JIER:
@:o:

BY7CP DATE: %/28/98 TIME: 12:21

. ‘_'5' .

1 /2B/7B
a0dé&/ 2
8685/ 3 ATTEMPTED T4 CONTACT THE GOODWINE aND DID SPEAK WITH . i
oboé/ 4 HAND ADVIBED THAT THE CAUSE OF THE FIRE COULD NAOT oL
50647 % BE DSTERMYNED AMP THE HATTER WOULT BE TURMED TUVER TD &M ) Cey
4008/ & RIER FOR HANDLING. ‘
p5847 7 GOT ON THE TELEPHONE AND PROCEEDET TO BE _ '
G004/ 8 REATEMING TO PAR 9SPCICALYST. . )
9984/ 7 PHOME CALL TERMINATED. . at
S88s/10 ) -
2004/11 #w ALL COMTACTS REFER T EBIS AT BU0-B88-6144 #» -

0084/12 o,
980&/43 GHRISTINE PRICE, BRG, X2774, VHE: 38254 . -

UBER:

aga7?/s
oa7/
oaaevs
2887/
2007/
dea?/
2807/
00T/
087/

9627718 ALAN LANG BCRC 8 3B2 2724 VME 28134

BER:
‘ﬂﬁﬂf
&8/
beoas
g
288ps
TS
IGTES
8938,

UBER:
PRQF/
00bP/
QooR/
3087/

BiSﬁL DATE: S/728/798 TIME: 12:27
PFIB/98

CUBT 'S WIFE CALLED BCRC STATING THAT BHE WANTED YO SPEAK TD CHRIS'S
SUFERVYIEOR. BCRC CONTACTED CHRI®. CHRIS INFORMED BCRC THAT SHE
HAS THREATENED BY CUST AND ROULD NDT MAYE ANY FURTHER CONTACT MITH
THE CUST. CHRIE INFORMED BLCRC THAT THE CUBT'S WIFE COULD SEAK TO
EP KEENAN AFTER HE RETURNE FRADM LUNCH LATER TODAY. BCRC INFORMED
THE EUBT THAT 8HE COLA.D SBPEAK TO MR. XKEENAM AFTER 2:38 P.M.

L=l o- WA R~

B&SAL DATE: 9/28/%8 TINE: 13:20 o
9/28/98 " '
CUST'S DAUGHTER TALLED WANTING TO KNOW WHO HER FARENTS HAVE TO CALL
=5R BUICK INSURANGE. BCRC GAVE THEM THE HUMBER FDR ESIS AT

BYS 28€ sfé4. CWBT'S8 DAUGHTER STATED THAT THEY ARE NOT THROUGH WITH
CHRISTINE PRICE. CUBT'E DAUGHTER THREATENED CHRISTINE WITH PHYSICAL
SBULEE. IF TUST CALLE BACY FLEASE REFER HMIM TD ET KEENAN AT X2758

ALAN LANG BCRC 9 382 2724 VME 26134

w-JkwiGl M

BESINEB DATE: 7728798 TIME: 13:47

i P/208/98

< CUST CALLED TO SPEAK NWITH ED KEEMAN. TRANBFERRED CALL THROUGLH TOD
3 ED.

4 NICOLE BROUWN, BCRC, YME# 284138, EXT. 2723




N PAFRE, R 08T PRODUCT ALLEGATION RESOLUTION (e o1
PRELIMINARY INSFECTION

Typs Non Qollision X, Colltaion []

The vehiols was in Zwe service dapl. of Alen Young Bulok and being rosd tesied by servios technicfsa at the fime of
Eﬁumﬁmmwmmmmmmmn:mmmmm

1. Namo, 20 phhone number of perscn batng intecviewe R - o«

2. Vahicls modifications or after-mariet ouipment? m.mmmmmmnm
troller brake controilar, hydrouBic: lnes, alarm syabem, efs.)

Pemi(), dets instalied, and by whom (neme, phone): None

I this vohisie 15 uoed for inalliaring, deecribe tralfaring ueege (haight and front shape of trier, weight, percest of
Hene: of milem thet tratiev i towed, vlo.): NIA

3. Prior colision damege? (delts, description, ic.) NONS

Rapalmd by:
4. Dosribe exdsting vahiofe ponditfons st the time of the inaklent, (8.0. waming Rgiis "On”, enging mias, si) ;
L S ] '.'.“.I| I;':f. - ! ! - "d . :qu:,__ L -I'i:.,"._: '.".. | S ' . I H.

5. Rupaks autside of wammnty (what, when, by whom?): Nons
6. Other vahiale history Infonmalion (¥om person being interviewed or GA Wamanty History:: Nens.
7. Lest melnianance (date, descriptian, by whom?): B8 LOF done by awner.

—

. | M INTERVIEW - INCIDENT DETALS l

e EE——




. i i - i Eekbilre—

{ MA BEFORETHEFIRE

. ‘It soction covens vabida usags the day of the fire.

# being driven, deanribe: vahiclo spesd: §0 mph, drive length ___ 11 § min, distance 4 172 miles, end type of drve
{a.p olty framic, Righway, long grcies, ede ). higlmesy

¥ parkac, how long wans i parked? _____ 'Was the igaition off [ or was the sngine ruming [] 7 Deacribe ditve
prior it parking: drive langth __h __ min, distarce _____ mllen, and type of deive (0.0, city traffic, highway. ‘ong

grades, efo.).
I vahisia Is @ ek, or & Car fralaving oarpo al the ime of the incident, extimetad tolal weight of caspo and traller:
b, Lond description: _____  Load loostion: ____  Height and desaription of fromt shape of traller:

Weather conditions:  Apprx. amblent temporatue S9°F, Genersl conditions (dry, min, wind, ato): [l

| WB_AT THE FIRST INDICATION OF A PROBLEM |

Kyoltfon switch position (off, on, start, socessory): ofy  Engine nawing? (YN Y

Unasual adors?. (YN} N Desorfbe:

Any wewning Rpbis "0, MobAcow gatge resdings, or messages displayad? (YIN) N Desoribs:
Any appareat smmimction? (YN) B If yee, dasceibe:

Position of HVAC comtrols (01T, aulormatic, A/C, haater, windahlall defroster, windshield defogper, rearwindow
. delogger, rear AC, slo) AIC, Biowerssiting puad,, Tempersture satiig cokl

mtm'rmulmmmmunmwmmmmmm

_. Crulse Gontrol X Windshield Wipers - 2 Way/Communitation Radic
_ Tmotion Conirol Switoh *On* _ Driver Doat Hoaler _ Power Window Controls
. Low Doam Headiights — Passanger Gest Hastor — Power Mimor Conlrols
~ High Baam Haadlights _ Awdiary Power Otiilet _ Power Ssat Conrols
.. [Fog Lamps _ FRadi, Bull-in Tape/CD Player _ Power Sun Roof Comtrals
- Tarn Signal — Awpdiiery CD Playar — Clgar Lighter
— Hoand Flashers .. Telephone X HVAG
- MapLights, Rt _ Rr _. CHRxfllo — Other
_ Othar inberior Lights

I any of the showe wire cyciad, dasorie;
Was anyons smoking? (YA N How long sinos someons last smoked in the vehlole?

| ~ HC DURINGTHEHRE ]

Thwe { miln, and cistance 118 mils batween first indioation of n problem an stort of fire,
Tome batwesn start of fire snd othar significant svenis. Desoriba: None
. Tiwa (24 b} 12715 when fine was over or pul o




Dascribe inilial looation, color and inkensity of sevoke and Some. Af 1

oEnos Sanes.,
Any wenting Sgirs "On", highlow paugs esdings, o massages dizpiayed? (YAN) N Descrbe:
Any malunction? (YN} Y)F yes, describe: |

Wit did you dio after you realizad something wes wiong? Tum Engine O? (YN} Y. Open Hood? (YA Y,

Other? (YY) N Daacribe:

Wirerr you Jelt vabicle: [gnition switch position (ofl, on, acosesary): Cf Windows open? (YD) N. Doors open?

(YA) N Descrita
Any offvar comavonds that have not beea covared? Nope

| N VEHICLE INSPECTION -

1

The vehicis impaction dooumants fhe pirysios] svidenos via color photographe and writtan ohesrvations. 1t is
important {o alvg docoasent wint doas aot appew 10 be rolaled io the fire. This is naceRry beomme fire cpuss
delonmination often ivolves the process of simisetion. By reccmiing your ahservations in the fallowing seotion, you

will be followiry a methodicl inspaciion format.
Taka color phoiogvaphs of the following:

A, Exlerior:
Front Bornad Ao #ont bumpe 30 windshiaid
Right skis Kot affoctsd
Resr Mol sffocisd
Trunk area Mot alffected.
Dockiki culer panal Mot affeated
Doctgid innar pansl Mot sfisched
Opslion iwhel
YIN

Lof aide Kot affected
Hdod outar panel Pakal bumed off
Hood inrer panel  Palnt bunyed off
Roof Not sffectsd
Fuel fior “Load Froe™ reshicior in plece? (YIN) Y Deactibe: Mool
' Loostion of fust filler cap (or evkieacs of remaing): [0 olace and undemaced

B. Mterfor:
Door interior papals: LE, LR, RF, RR, Rear Doon(s)
inatrument penel & odometar: Cvemll, lgnition kay wx stewding, Left, Right, Caonscle, Ashiray
Floor: Lak, Right, Rear
Beoals: LF, R, Rear Sonix
Liet sl ditver sindirical controls which m in the "On" posifion (inciuda ignition): AICYioery
Foaition of windows (f gless Ix mbwing, do furthar inapacifon): AR Wiy,

comneationafd
TBiinjeotor etioarburetor, all fusl Ensahosss, filtor,
Enging black (nots pracise loaation of arsckes, holes, ato.): Hotre olsrved,




Engine: dipstiok, ofl coolst Lnas/oonnactions, fter, ol pan Engine oll leval woa full.
Tranamission: dipstiok, ol cocler §Rascommactions, offl pan Tranamission off Iavel was two inches above full

iovel
Maater oyiiader and brake flukd nasvolr Consumed by fire,
Brake iines and hoaes
ABB/TCS Modulsior
Power siaering {inashoses, conrnactionsicienms, pumg
mmmmmmmum claarsuos, stn): Right Resoar behind
seiaivisc converte: wis disconnoced,

D. Faide (comments only):

For the following fiulds, comnent an the ks level, amall (erned?), foel xtiy?), color (dark?), and apparent
condition (normel, particias, etn):

Engine coolant: Nong Jaft

Engine of: Linval wid fullcondiion normal,
Transmission fluld:
Power stowtng ikt Nons feft
Braks fiukt: Nopa ieit

E. Underbody:

mamhmmmmumummﬁm
Catalytio correerier (smy discalorstion or swelling?). Norma|

Cooling
Fuses fdentlly sl open or sof proper size): S
Ralky cenlers
Wiring inaulation at fuse hinoks Normal
Fusitie Snks (identily 2l opew): Koo
Bpask phug wirlng and boot condition: Burnerd
Modulee: ABB/TCA, ECM, other

Commenis:ong

4. Ganeral Obearvatioos {Teke photographs IT applicahia):

Photogeaph snd conient on ihe ke which s alleged to be the ofgiosusa/iource of the fire: Ko ailecied Hees.

WIMMMHMMEMWMM ul'lhliu' w




Anything on vehicle which Iv & modificafion: No

Anything on vehicie which Is unusun, or out-of-piace. eic.: No

Othar risyant informetion: Noos

H. Vahicie Conlnnis:

WWEMHHMHMMHHM Comment on the nahure and

[ _ V_SIEINSPECTION(fapplicabley |

Taks plohuras of the akes and sshiv oorments below. iT 4 abicciore was Involved, or If it appeers the oparating
evnviroiminit wisk & conbriballing Teokor or Cinsts, take plolines &k nactksmy. Examples bdl:lhum:-m
webar haatem or othar Same or spark souroe, 1l grass, dry leaves, nuts indiosting velticle was stuck, wic. If

sigmificenrt other propesty demmge copurrad doe o the five, iake pictunes of the damags arxd make nolea a8
necesssry. Commanix: No alie ioesection waa performecd.

Ne ¥Fine J"!fn-rf' wet manlfable af Ahrs Arwa




-

GRHRAR-FHOTO, Rov. SO200T PRELIMINARY PAR INSPECTION wega 1 cf1)
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250177

BUICE NOTOR DIVIEGIGQN FRO7109 FAOE 1 I
“an GN BREATRICTED =4 J01-124

.nuno- SO TIHIE vIN: 1G4EPS2EIVEDISATH

DaTR OFENED: 11/06/159¢ NODEL YR: 97

IATE CLOEEN: F /f BBRTEE bir

EQURCE S MILEAGE 007000

coaces: | =l

ADDREAS: el rour uvees P P

bae rEoxe: [N BDE. FEONE: EXT:




CRIFA - G241 PATHS 1

11/07/08 ATTONOTIVE NIVISION SANPLETING REECRY
00110 BUTCE NOYCE DIVIEION REFORT DATE: 1}/05/38
PTETE- Q0L
. REPORT OF PRRLINTNARY INVESTTGEATION DESTANATION SODE

FERIONS INCIDENTS SHOULD BE INMENTATHLY REPORTED BY TELEPEONE ™) NEAREST
THATEANCE COMPANT OJTICE.

BEF ¢ — 950173446 DATE OF INCIDENT: 10/15/98 12:00
BARAEA A Ak d b A ane T OUNER — CLATIRNT e e i o m o et A e ko i el o
MANE OF OWNEE: ' RoE: @
ATREET)

CTYY/RTATE: Nortm rorr xrexs ri zrons xo« [
NANER OF DEIVER: DRNE hFEr Q
SIHIEY 1

CITY/HEATE : PRONE ¥O:

NRME OF CLATHRNT: SANE 7Rt D
BYEERT

CITY/NTASE: FHONE NO:

Il CLATMANT EEPEESENTED HY AN ATTORMEY? YEA X KO

IF TBH, GIVE NREE AND ANDRESS)

wEREAEAARARA AR d AR e JT WEETOLE 5o o ok o e O i

EAEH VYiN: 1O4EPSIXIVESISINE YEAR: 97 NODKL) HP
‘Il'll £TE0-R AILE: 1,084 HGINE: 3.8L V6 NILEAGE: 700D

DAYH OF DRL: 01/13/97 HEN,USED,CR DEND: N LICENSE #: STATR:
m:mmmmm.:m- MIDREER: FURT NYERE FL
INEP. STIOKHE RM: INEP. STATION HO: DATH: 00/00/00

FREINCIFLE T3HH OF VENICLE: PERSONAL
SFECIAT, VEHICLE FEATIRES OR BIPr NONE

nmmmlm,mmmmmmmmmm
LOAD AT TINE OF INCIDENT:
NATURE AN EXTENT OF DANAGHS AND BETIMATED OOST OF KEFATRS: L

(AETACH COPY OF NUTINATE) MNGIWE CONPRARTUENT




ANDREES OF OWNHR:
FMIE OF DRIVER:

.IIEHE OF DRIVER:

REXTENT OF DRANAGE:

MM{MWWWIMT (BTRYE XIND, ¥AME OF OWNER,
AND HEZZENT OF DANACE) ¢




CR2EA = GE341 BAGE: 2
1l1/07/58 AUTOMOYIIVE DIVISION COMPLETIRG BRPORT
oordg BUIICE XOTOR DIVISIOE REF § - SHD1L7344E

ARARERAT RN AR AN AN AR ars TY BODTLY INTURY DL LT LT DL UL T T LT ] P P I Ay
Ianmmmnnmmmmmmm

WERH RIDING TN (i) CWNER'S VEHICLE, (B) OFHER VEHTCLE, (C) ERDRSYSEYIN OB
{D) OTHER:

(1) MmXEs oonE:  (A/B/o/m) AGRy O
ADDEREE
CITY/HTATR:
AEATING POSITION:
INJUEY DESC:
(2) MaMie: COrEs  {A/R/C/D) AGE: O
ADTIREAE )
CIPY/BIAmR:
EEATING POSITION:
INITRY DESC:
(3) xawm: cabEs  {&/B/C/O) AGE: a0
ADTRASE s
CIeY /SR T
SEAYING POSITION:
INJURY DESC:
VHERE THEAYHD AMN BY WHOK?

b LU T T oD e LT . INVESTTORTION o i 0 o s o ook e o e ok sl s e
EOW , mmummmmmrmm:mnzmm-za—mm
BERADLEY, DoM

erwmﬂn:mmmmm:mmmm

KIND OF ROAD t I CONCRETE GRAVEL ASFHALT CHUSHED BOCK DIRY
CONDITION OF ROAD P WEY I Y ey OTHER
KNiD OF SEOULNEER : X CORCIETR EEAVEL AAPHALY CRUAEHD ROOK DIRT
COMDIEION OF SHOULINR: WA K DY Iox OTERER

YISION OBSTRUCTIONS: NCWE
NAME ANT ADDEECS OF DRALER D TOWAD {INCLUDE TOW DRIYAR'S MANR) ,STORED,AND/CR
mmmmmmmm-mmm

VENRE CAH VENICLE HE SEZENT DIXIE BUICK GNC TBICK, INC
PORT NYBRS, FL  (941)465~0500 SBERVICE NGR- STEVE GRAHLK

DID VBEICLY TURM OVER? Y89 X Yo VBHICTHE BFEED EBTTMATE: 1 XPH
BOTRCE OF HST.1 MR. HIMNSTROM '

TIHE BIZE/ERAND: NOF INSPECTED POSTED EPEED LINIT: 5 MFF i
CONDITION E.F. X @G0OD FOOR FLAT R.R. X ao0D POCR FLAT

OF TIRBE: L.7. X POCR PFLAY L.R. X ab0p POOR FLAT

OTHER (TRMUCY. OR SPARR): G

MDMMWMMIMMMIWWMIE
IE QRIERE? IBS E ¥O
' AITRCH COPIES OF ALL R.0.'S (IUDICATE BOW MANY O0) IF 'W0', EXFLAIN
OETAINED




FOLICE FEPOET ATTACHED? YR X WO IF 'FO", WEAT STATION OR OFFICER MAITE

‘EWIIUMIIL!J

NAXBE AND ADTERSSES OF KITNESSRS:
SANES AND ADDRESEHE OF WITHESSKS:
NANES AND ADDRRGSES OF WITWEGIES:

WERE FHOTDE TAXKENT I YEB N IF 'YRY', EOW NANY? 38 AT BY WBOXT
TROTOGEAFERS NANE: N.B. DONG
AUDBRESzEAR

ROXEx FIFNISH PHOPOS IO LOCAL TNAURANCH COMPANY OFFICE NITH
FORN. TFORVARD NOGRTTVES TO CENTHAL (EONE) OFFICH.

NAKB OF IN3. EEPRESENTRTIVE, IF PHESENT, AT PRX INVESTIGATION:




EEEEEEE———————— ]

CR2SA — G134l PRUB a
1i/07/96 ATTCHCUTIVE DIVISION CORPLETING REPORT
00110 BTICH NOTOR DIVISION BEF # - 900173448

.:u*-nn:a-ini-ntn*n-tq-wu ¥I DHSCRIPTION OF CLAIN RAREA RGNS R T AT A XNy
IRIVER'S DEECATIPIICH A8 10 BOW INCIDENT HAPPENED AND PEIVER'S STATENENT OF
THE INCIDENT'S CADSE: "L PULLED INTO NY BROTHERS
DRIVEWRY ML HE NOTICRD SHOAR COMING YRON FHE FRONT OF THE CAR.
IX EAN TO GET THE BETINGUISNFR AND UE FUT IP OQT.=

DID YOU PRRSQONALLY SFEAK WIXE DRIVBR? X YES ¥O IF "N0', GIVE BOTRCE OF
DRIVER'A DESCRIPTION:

WAE VEUICLE DMBEPECTED? X me o IF.'IM', TNERTTFT ALL
FABTIRS: D.B. DONRES

WEAT CONPONENT(H) ARE ALLEGETL.Y DEFECTIVE? INGINE COXKPARTEENT

IO NADE ALLEGATION CF DEPECT? MRS, BUNSTROM
ummmummmmnmmmm. INCLUDING
EXACT PART(5), FREARNT LOCATION AND WHO IS CUSTODTAN:

INFORMATION FRON FURTHER INVESTIGRTION OF INCIORNY, INCLUDING NANTMATION oF
VYEQICLE AMD BCEWE OF INCIDENY: STICK IS UNARLE TO ASAUNE RESPONSIBILITY.
NAITER FORNARTDHD TO ERIA,

HOY ANl WHEN WAS NATTER LEF? WINE CLAINANTT BUICK I8 UNARLY TO ASSUME
EEEPONATRTLITY. MATTER PORWARDED T0 ESTA. COSTONER ¥OTIFIED 10-328-58

oo ool o oo A o o o o o o e o 0 R e Sy o T o O e e o o

DATE OF INVESTIGATION: 10/23/98 ¥ANE:D. B DUMRES

FETANARNANENRIRrad kel ki awnnn X1 COENENTS e iy e A A o oo R ol W

10-27-58

 TNEPRCTION STHMARY »»
FIHB CONFINED TO FRONT OF PNGOUE QXEPARTNENT (VS~SIDE MOUNTED)
LEFT SINE OF ENGINE. HOT SPOT AFPEARA '™ BE ANGYE EXNADST
HEADER ANLTAOENT TO AIR INEAXE BOY AND AT 0IL, DIP STICR AREA,
THIS VERICLE HAAD BEEN PARNED 2MD NOT IRIVEN FOR ABOUT & EONTZAS.

wh VBEICLE INSPECTION a=

BIOPERTIOR- NO IAMAGE TO UUREIDE OF VEICLE, THERNAL HVENT WAS CONTATNED
IO SE NNGINE APER- ALL UNDEREDOD.

EINE CONPARTNENT- YHELMAL FVENT IN FRONT OF ENGINE COMFARTKENT
ENGINE CONPARTERENY EXHADST SYSTBM- HOT BPOT APDEARED

T0 BE OVER FXELUST MANIFOLD MEAER AIR INTAKE BOX

XNOYN AFTER NARRET EQUIFEENT
XRCWN VERICLE NODTFICATIONS




FLIIDE-

ENGTRE COOLANYT- FILL

ENGINE OIL~ UNARLE TO CHRCE, DIPSTICK MELTHED
IRANRMIESION FLIID- FOLL

POWER STEERINE FLUID- FULL

BRAVE FLUTD- FULL .
ALL ORTVER CONTROLE IN "O¥™ FOSITION- AYR CONDITIONING

Filgae- NONE OFBY

WIRING INSULATION AT FUSE HLOCE- GOOD CONDITION
FOSTIBLE LINE3- XONRE CPEN

BFARE PLUG WIRING AND BOOT CONDITION=- CHARED

BOURCE/CATAR OF THERNAL EVENT 15 DIDETER

(NED BY INSPEOTION.




- ] E'
CASE REF. & 9801 STOMER INFORWATION s i
TITLE ’ T
FIRET MI: LAST E .
S8TREET : :
cITY " 8T: FL ZIp :
. H PHOME: B PHONE:
COMPANY : L
?EHIELE-?EELER IHFDRHHTIDN X
VIN t {GAHPI2KIVHS3IS 374 DEL DTE: &f {3 ?T .
YR/Z7MDL : 27 HP LESABRE CUSTOM - - - HILEHEEE 057008 bing..4 REUE
DEALER : DIXIE BUICK GMC TRUCK, ING. ' IN/OLR : 28 3?32' A
CITY : FORT HTERS BTATE : FL 4R i

S L AFTER CALL TNFURMATION
o ¢ GUSTOMER REHUEBT INFORMAT ION
RERUEST AREA : SERV ‘REQUEST BOURCE

- CONTACT TYPE :.‘OWNER - IN CORR SEQ #
NARRANTY - + I (INJOUTZUNK) ' THIRD PARTIES
STOCKHOLDER 2N (YN EHM EMPLOYEE
DLR 8VC DISTRICT: .03
PART DELAY SThﬂT' : , FART DELAY END
CASE ODPEN DATE . i@ 26 98 SCRAP DATE
ROUTING CODE { CAC CRE LDC: 1241
CORRES TYPE . : TRANSMIT DATE
_ CORF CASE & : :
FILE RETENTION : '0® ' CENTRAL FILE : Y YA .
LABT ALTEREDR ID : B47HA - LAST ALTERED DATE : 10 28 98 N,
: : CASE CLOSING INFORMATION Sl - ;-='1 e
FILE RETENTION : &9 CENTRAL FILE 2 Y (YA i
DLR CONTACT DATE : 10 20 96 DLR CONCLUSION DATE: 1o 28 98 ﬁ.. wﬂr‘-.
CLOSIRG DATE : 1@ 20 o8 RESPONEIBLE DLR '
REVIEW CLOSE : B47HA CO REVIEWED .t Y CY/N) DATE: ngZH 4
GION REV CLOSE : ~ REGION REVIEWED 2 (Y/N) DATE:
" Do - - —— e ee—e mmaeard —"'—"'—'-'i—""——
CIE & DEBC " CDE COMMEHTE -

T3 @ GM 124% INVEBTI &M PAR INVESTIGATION
BEE FAR INVERTIGATICGN

T3Z 2 FIRE DAMAGE/LOS SLLEGER THERMAL EVENT X
' SEE FAR INVESTIGATION




s :
GENERAL ECOMMENTS R
UBER: BATHA DATE: 16/20/98 TIME: 12:%4 Lo
£881s {t 18-20-98 . e
881/ 2

‘ﬂll! 3 WA NOTIFIED BY VHE BY DAH DOUG BRADLEY ABOUT ALLEGED THERMAL, "I
981/ 4 EVENT. VEHICLE I8 CURRENTLY AT DIXIE BUICK GML TRUCK, IHE.';-ﬁ'u.
4681/ 5 BPNKE WITH CC STEVE GRAMAN WHO HAD SPOKEN HITH THE ﬂUETﬂHER T

8981/ & AND CONTACTED CU Y. Pyt

o981/ 7 THEY ALLEGED THAT WAS DRIVING FDR THE FIRBY T
A681/ 8 SINCE APPROX. JUNE AND WHEN HE PULLED INTO MIS BROTHER'S -
8081/ ¥ DRIVEMAY. HIS BROTHER ALLEGEDLY NOTICED BMOKE FROM UNDER r;;;
60ei/16 THE VEHICLE. THEY OPENED THE HOOD AND THE ERGINE WAS 2000
8001/11 ALLERERLY ON FIRE. THEY: EKTIHEUIEHE# THE FIHE HHIBHL? WITH™
0001 /12 AN EXTINGUISHER. - - Ol
o88i/13 DUE TD BHBTDHER hLLEFﬂTIuHB, IHITIﬁIIHE Fﬁﬂ IH#EETIEﬂTI'- )
9881/4i4 EAA. =
‘Mtf"s llldlil&m.aqiinainnna-

"“2, :mua DATE: uzzaﬂa TINE: 12:47
o8o
8902/ 2 w FLIRTI-EH 'CONTACT SHOULD BE FORWARDED To nm: »

e 4
S
X

O I B b

6027 7 BILL ADOMATI® B.R. E.*PHRILEEhL X2TT? VME 3814 .-t

USER: B47WA DATE: 10/20/98 TIME: 10:38 o -
0063/ i 18-28-98 i iﬁ

2
9003/ 3 conv4cTeD IR To ADYISE THAT BUICK WOULD NGT ﬁBEI.IHE
3/ 4 RESPONSIBILITY. ADVISED THAT THE SOURCE/CAUSE OF THE THERMAL . e
/ % EVENT WAS NOT DRTERMIMED BY INGPECTION 80 THE MATTER unu:.n IO
8993/ & BE FO i e e e b o1 e
PROVIDED EEI8'S 60 ® PER HIB REQUEST. :

k FURTHER CONTACT 8HDULYT BE FORWARDEL TO EBIS AT CO8-BES-8144

F683/11 |
9883/12 DILL ADOMATIS B.R.G.-PAR/LEGAL X2777 VME 328134

END OF PRINT FUOR CASE & 980173444




GUPARFI NG Rev. 097 PROPUCT ALLEGATION REBOLLTION -

. P Ongariaton; _&= 47 _ASSOCT P
- inspection Dstee /0 27/ 78 Mieegm st tnspection: 72

Folowing Gie bupsction, semmarizs fhe testy and obsorvationn,
7 s i o B -

Inepaales By: ",
Phone:

1. Vaichs modifications or af-mawket SqQuipHACt? (g, Tadi, phon, CB, fires, wherks, waller hiich/wizing, traflar brake geot

Iswmn(, s SnstaBed, mnd by wiien (oama, phoos)_ 2710 A/

2. Any priar collision damaga? (whan, where, cxvar:, repeired by, ete) /3 2 AV

1. For the fiollowing syeteme, list snd deperfha prior repains or osspionafyy problsmyicomplafuie st thrs of incldent (6. 1
starty, stalls, overhsachy, loss of cootend, waming ghts *Onr", strangn odors, sroke, fhid lewks on driveway, cogine ools

wghie mise, ote.):

mnussmw@_L_; Ropuirs (Hons, Setisfied, Drassinfied)  Haopaired by: (M, Now-GM, QwmecOther}
Destaibo

AC Systom (45237 5 Ruopairs (Nows, Stitlod, Limaicfod) ___ Rosaired iy (GM, Koo M, (waesiOtiey
Dvacribe

Stasring Svatarm () : Repaky (Nowd Gaictied, tunfisiedyS  Ropuired M, Qwoarlr

Desaribe o/~ % ED AL ENA S FEAT FYET

Transadssiom (vdly 2~ ; Rupales (Nooe, Swticfsd, Jiosatiafied) ____ Rapaired by (G, Hea-GM, Qe

@




GMPARLFEeNC, Ror 672056  Division Rafhk 585/ 7.3 FFe VLt

L]

Pugn 2 of &
0 INTERVIEW - VRHICLEHISTORY (Copflned) retttentrmibiins
- . Bochical Sysioens ()_/3”_; Rapairs Ofame, Seicfiad, Loamtafie) ____ Rapaired by (M, Hon-Ch, ChvmaniOre)____

Dexzhe

Fal Symem (9gh_21/ 5 Bopeim (e, Sutalod, Cnmsipliad)___ Rapaired by (M, Now T, fmmeciOer) .
:@H@memmﬂwwmmw_
mc@#mmmw_mwmmw_
:ﬁmmu@.ﬁa Ragmirs (Nooe, Srtsfed, thmiatiod) ___ Repuired by: (G, Noo-Oh, CrmedOther)
m y; - Tapeirs (None, Saiefiad, Livmtisfed) ___ Ropaired by (G, Noo-CBd, QewaiOthn) .
m i : Rapains (Hons, Saticicd, Lnmdalod) ___ Repaived by (G0, Hoo-<IM, QrvoncOrtr) ___
Dascribe

mm{mmmmmmmw@mww

Mukitwcs records Y {EAD mﬂmwwmﬁﬂ_ﬁﬂ
L LOA = LD YERT :
Any oier partinent vahicle wmwmﬂuww’r ﬁﬂé{é

sbsprepesevewavs TIA INTERVIEW - IMMEDIATELY PEFORE THE FIRE tndririvi drirffricink-b e S

1 voikdcle b a trock, o & 6o cango st the fin of the noidert, estimted wote] weighs of carge isf trallar O o) _____
Joud description boud location

Drivee's physical e, g, beight, waighs, dlabliises)__HPLL = S EMIEE

1¢ vaiieles guition wes “OFF prior o B, o o loug was 1 "OR*2_ 8 SE77A5 Wara sil doocy locked? ()

Dirive longh (i vebicle wes paiocd eor to firs, dewcribo Lt defve): B Min /35" Disancstraviled -

f net parked, viticlospesd ogtimate ____MPH Source ofestimate_____ Poswdapoed MO

Fusl puage reading (Rapty, LagB/, Bl When last fusled? G/y rA7Hs 762

Bt bacident loowtion_ CI A CllE D RIGLE — A 77 LY EXLS DRI YE ~ -
gy OF LS BAIITHERS SPNME:

Weather condiions wid visiolfey 707 ARD DRV
. Agpeor, tepeeatzre 7 € _%F. Any physical vigal




ATARSoNC, Rav. 66 Divisoadats T 50 / 7.3 44 VDML RSH T Prge of 6
sniitisewe THA INFERVIEW - IMMEDIATELY BEFORE THE FIRE (Coatiomed) rriiihids
. Roark: Conooste Jsgbuii iraval, Crashod Rock, i, cr Othec? . Duscribe
Shonlder: Crosieed Rock, Dirt, o (her? _ | Desecihac
Road eondition: or {ithee? T other, spacify
Seookier conditfon: or (ifher? I other, spockly ’
Desoribe beaks opanticn: tywde! e, beak yul] of gk, vibessien, oovoesl, ate)_ 7%
Arty warning lights "Ou™, bigh/low gazge rvodings, of mostagon dispizyed? £/ Dewettn
M-TmmMMMmﬁ'EWWWNHN
___ Crwiss Controt Winddblald Wipes Tiadlo, Bullt-i TapeiCD Flsysr
~ Tmetion Control Switch "00” Iﬂm oo"Maxt (YA} Amdlbxy CD Flayer
— Low Baem Hoadlights i —_ ‘Telepbons
" Tigh Beam Hoadiightt munm- ~ ChEafio
"~ Daytime Roming Lights —_ ‘Windshiald Defroster — Pawe Window Controls
__. Foy Lamps — Rear Window Deliaster — Powaer Mioor Comrols
___ TwnSignal — Ouixide Mirror Heater — Powsr Seat Controls
" Hazwd Flashars — Driver Somt Hoater —_ Pawer Sun Roof Controls
___ Mmplighta i ___Rr__ — Pussesgar Seat Fastar —. Clgpr Lightar
" Otlier Inierior Lights — Auxiliry Power Cutet — Othar
£izaring opemation: (nocmal, otnT)

mwmmm sorge, stall, Joss af povwsr of speed, we.T)

. PR S p—— ) 7Y, "/ 3
DAd & appear to match enging speed? (VIN) ___

Describs way ennnml odon. From whaee? __#0 ALE
Any snoka? (froe whacs, color, betsity, cia.)

: anmnﬂﬂl?l‘f& Mﬂﬂﬂhﬂ“mﬂnﬂﬂlhlﬁlﬂm

wrsetrrviretrere QLB INTERVIEW - AT BEGINNING & DURING THE FIRE Vit il

Aty e (o whar, ook i, en)_ KL 427~ D15 EX ARG QYRR AT
mnmmmnm.oum mw V.o Fdsd

/‘71’4-11’}"" 0 EA AR, PR ] A IND AT
Any sppareat maifimeeion of cuunusgmmﬁ’ - mwm‘g’_ A Transmissicn? () 47/
erﬂ_ﬂma:mmﬁﬁ mw«@ﬁwwﬂﬁmw
o _2 A/ v (Y53 L Do Warclog Liguwt g2/
Gagret (4§ L 1, Gocribe *
What & you do after you reatined somothing was wrang? Pull Over? (Y/N)___. Lower Windows? (Y/N)__ Ralta
mwm)__m'nmomﬂ?m}/_ “Tyem e Fieurd Fiashaes? (YAN) ____ mvm@ny_
owuuum@m umtmuﬂm__omwm Duu'lbl

rYN ;r'.g/a':p ' .-t.fkf#ﬁ’dr 17‘!.5 ﬁffof
i«ﬂa;’ﬁ; ST S OO0 ﬁ’fﬂ-"d— FCI O ADER SFOL .
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inHbeesnd R INTERVIEW - AT BEGINNING & DURING THE FIRE (Coatiamed) +inens
Any other commants ar cheervations fhat have not bem covered?

_VECLE D

.l. A [y ]

e BN SILRTIES . eS T T
.. . _'.‘.‘L ) a

7 .IJ o f‘ L g/ .'. !‘f . s, 1"’ o __- r #

mmmmmwmmmmnﬂmm | b tprorient to alio
docogmnt what doss 2o¢ Tppea 10 be relesed to s fire. This }s necasaary bocame fire cunse deiwrmrination often Srvalves the

process of aliminstion. mmﬂ:mmmmmmmthm.mw
rmat,

#-Trunk sron med Deckiid, mner & cuter panely
Lot
&-TSoor interioc panels
.Mlﬂ#mmﬂam
L
Lot & Hight front soss mmd carpet
Undarbody & eximnst (lnsinde kaogens)
Optioa code lbel, :
L agan computment A7 HLEE QIR PN ED 70 SHER FEF WELR FAUATIR
, tron & oar LD ENCS E
L~ Conlut recovery bosde
. Traamission sooler Fnasicomtctions
L/fogine conapantmant enghne conlamt Inwehoses, capnoctions/chmmps

L~ Eingins coupartment hestor Mnes/oses, Eambctions/slmps (jpckede thia ta throtie body)

All fust tinesibopen, Giltar, conncetions/elemp
£~TB1, injoctor rel, or carburetor & foal Kne connection
-~ Engiae compartment fuel Eneshoses, connections & a-rings

ﬁwrmﬂlhmmw
() & ituchod wiisg
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Sk i 1Y - VEHICLE INSFECTION (Camtwusd) —+hiaseswemmihiinbder it

%kwm

£~ Fingine block (ot precies Sommton of eack, koles, ek}

ol pm
conpatment hings torqos rods
wmmmm_ﬂmudmmm_&zm
PN P R e . 7 = X ST SRRl A "F
Ay fosm Which v alloged to be e coumsiscarce f"f%ﬁ’
£~ Auything ou vebicle which s efter-market LD TG

%mmmh-mw
MMMMhmﬂmﬁw

Fummmmmmmumﬂwmmmmmmmmmwm
(noemssl, water, partioles, sy

Brake fhuld =

List it cictvec abocteical controls whidh mre fn the "On” position (insheds ignition) /f/d'—

mmnmcumm_&’d MeE & :ﬁ/’-’/

Wiring Suaation ot fuse blocks __ T & 27 g ST R

Fusiblo bl ety allopen) __ LS O LN

Spuk phi wiing 1ud boot condtion__ Cy S AT LT LA LZE
mmwmmhmﬁn#m

mmwmmum
Posldon of windaws (if gies oirsing, do fscthar imtpeation)

FRahaerin iy 0 y bt VR IR LN

e e

T SRON T O S R Y PR

L | £ 2 o A FEEED ) TS AL Vn A A
: FRDBTIR ~ Ao T \SFIT APELEES 73 Tl ATIGE
' ¥ o e AR

. S T2 A BN
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drfrivirirbdriricieich b A bk W mm sriirink ik bl ik ink dnink

. Tuke pioiros of the she sd emter oocirents below. 1f a stroctre was involved, or i it appears the openmtmg savironmest wes

2 costrituting frotor or aanss, take pictores 28 nacesswry. Eamples: buikding slecriosl, gas oms, wratar basters or other fheme o
spaxic source, tell gras, dry Javes, rums indieating vehicle wes stock, sio.

I signifioant other propesty demage ocerrad dis to the fire, 1 possible, take plotares of the dencage xnd nsake notes a9
rRcAa: /‘

L
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wpecind By _L2 - 3. DLAIFLES | Onguicon: L - GRS S TCLBIETS
ohane: P40 /= TERE _  wnapachon Do /21237 & Mieege ut nspection: _ 702 &

Roll Number
FTNorar ALwIEE oA Bt~ o prse 7O

g =g A

o F i s 2 SO X
i3, p e v . 2 A j
14. 5’4‘?&9‘7" Wﬁgﬂﬁfmafw——w%ﬁ'; ﬁﬁ’
L { g ]
IEZr PiIE & ENGOE '

: _ ¢
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290264 - &
OLDSNOBILE EKOTOR DIVYIBIOXN PRO7196 PaGH §7 1
"xa OGN BRBEEBETFTRICYED == JOol-124

CAEY N0 900057493 VIi: LGINSS2K INFIASIET
DATE OPENEHD: 1270771998 HODEL. ¥Ri 97
DATE CLOBERY J SERTRS:
SOURCT s NILEAGR ODO3BE
CUSTONER ¢ SRTMDHERS | FTATR oOH
ADDREEE ) 3354 LONGSTRETH PLEE PLACE FAHANNA . DE 43230
HOME PECEE: 614 475-21%% BUS. PHONE: EXT:
1241-X CASE #1 SHODIT4SS
12/ip/98 GENDRAL NOTORS CORPORATION

I0: SUPERVIEOR OF FRODOCT LIABILITY

OLDEMOSILE DIVIAION ,

BENIONY MIDEAET FONE: CINCINKATI

DALE OF INCIDENY: O6/Z3/798  11:3D AM

AkkdAdddidpraawrnrararsasnes T OWUNER = CLATMEIT rm i o s o m S e 8 mes el el e i it

TIPLE t BFEONE : =~ -

NANE OF CMNER B reov: : [

il

oYY 1 GAHANNR 8T OH ZIP: AGH3

OOMDANY 1

PITLE 1 B YHONE 3 — -

e I $

ADTRERA '

cITY 1 GAHANNA srs cE zxp: - AGR
.:.!fﬂ ' B PHONE : -~ -

o I = v H—
ADDRESE 1
Ty 1 GAHANNA ar: o ze: N AGE:

FRANEEREEER A AN AN KA AR ew e TT VERTCTTE ek i o e o ok ok oo O A on el ol ol v ol ool e g e 0 B o o

YIN: LGOWSEIXTNFI446T NILERIR: 3868 DATE OF DELIVERY: 05/21/98

WhlE: 4TEF-E AXLE: F&3 BN/ USED/DENO: NEW
PRODTCCION DATE ¢ 12712797

PRINCIDPLE USES OF VEHICLE:

PEREONRL

DEALAR1 VICTORY CHEVROLEYT-OLDABOAIL CITYy RICHMOND BY: IN

EATURE AND EXTHNT OF LANAGES AND ESTINATRD COS¥ OF REPATRS. ¢ 23545.00
{ATEACH COPT OF RSTINATE)

FIRE IN ENGINE COMFARTMENT. YVEHICLE IE A TOTAL

Loas.

EAEAREARERAk kAN AnnANchh [IT DEACRTRTION OF OLRTIM v i iom b sm Al it b i by

HIM'EWMENHW/MMWMMWWMW
ONIEE STS THAT SHE WAS DRIVING ON

RODYE Y0, WMHEN SHOFE CANE QUT OF THE FRONT OF THE VEHTCLE. OWNER 518 YHEAY SBE
THEN PULLED OVER AND THERR WAS A FTBE UNDER THE HOOD.

.nmumumw:mm:mxm ¥O IF 'HO’, GIVE SOURCH OF DEBC:




————————EEEEeEEEEEEEER

OCLDEMNDPRPILE MNOTOR
*=» X REETRICT

.DEMWMEMT IXS X NO
mmmmrmmm;
VHO MADE ALLEGATION OF DEFECTT DWNER
INFO FRCH PURTHMR INVESTIGATION: SHE 1341X5 SCREEX




e

CASE $1 SBOQP7483

ORTG FIRCH PRICE: £23,545.00 ARNT CLAINED:  $19,057.43 ANT PATD: F19,057.43
MMMM?IM NG IF 'HO' GIVE REASOM:

DIBPOSITION GF ARTICLES:
?EEIWIULD!DWIMHBIEULIM, o,

PATDMENT X CREDY  ANT: 319,087.43 MADE TO« LEWIH SAGEDERS

NELEASE FORM SIGNED {10 BE BIGNED) BY CLATMANT: X TRS B0 IF 'O GIVE REAEON,

CLAIN FANDLET TO CONCINSIOR BY: JOR FOCHERLTD TITLE: FPART
DATE OF INVESTIGATION: 05/29/%8 INVESTIGATOR: C'.W. BALTZLEY

BY APPEOVAL BY: DNJIHF DAYE: 12/09/98
HO APFEOVAL BY: JDSEDE FOCHESATO DaTe: 12/08/90




1241-% FhdE 01
CoNNEYTa CONVENTE FOR GX 1341K
12710708 CASE NBR: SBOOST432

= FUBIBLE LINES ARE HORMED OFF

* CATALYTIC CONVERTER LN NCRMRLL CONDITION

» ENGINE CONFARYNENT POTALLED

+ TRANSKISSION FLOID FULL

* RADYATOR WHLTED/TNAELE T CHECE COOLARE

* DID NOT CHECK OIL LIVEL &8 DIF ETICK WAM EORNED GFF- OTL IN CRANE-

CME ERENED FINE.
+ TRABLE 1) CRECK POWBR STRERING PLUID

» ERLKE FLOIN BESERVOIR DUBNED (NOT ABLE TD CHECY)

* ALL DRTVER ELECTEICAL CONTROLA WERE IN THE CPF POSTTION
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CARE PRINT FIR CANE in DEEOTLNS TYMh ¥C oM CONFIDENTIAL  PAEE

TITLE CUSTINEE  [NPORRAT 10N

o s D —

T,
VERICLE/UEALER THROMMATION
TRAEL 1 55 WGBS INTRIGUE 6L DEL DTEm O5 21 98 NELEAGH: DOUSEM
Vil I MEERNLITEAST
PEALER  : VICTORY CHEYROLET-CLOGMOBILE-C DLE 1 V0TS
CITY - RICEIOND STATE : DN MEL DA Y YO0
(OF ¥ DEeC COR CINENT BLE LEWLZ A

o 1 BRCINN FATLLEN 0/ 4T3 DI CAMET o FIRE

™ 1 OF AR J-PRaDlic frkitireilat i PORE I ] 24 PN einirintatetotrir el
T30 1 MASIME EAMETY OF ETH PORBIELE BAFETY [MLE

I41 1 1261 INSPECTIO R.Q. 28575 oNar 19799/98 WO00.00

ANTER CRLL THPDRRATION
TUSTONER. RISURIT THFOMIYIDN

BEURSET TYM 1 CARE PREDUCT CANPAIER 1 DB
MRS AREA T SERY ADUEET MU s HT W
CONTACT TYPE ! NRER TRIRD PARTIES s 006
NARANTY 11 CIN/AOUTANE)Y I Ak sy 1 oM.
TRAEMRE TOID & MOt ooy 1™
DECLMINT & ]
CASE INFORMATION

CABE OPRE DATE 2 06 5 P ERAPF DATH (IR K-

ool 1 CAC CAE LOGC: ADY TRARINIY T oY)

e N TRAREMIT DATR 1
EMLOS P BATE o TAR CAm # :
e Copl 1 M1 T T BA CENTRAL FILE s YEMYLTR o
FILE RETRMTION & DO LAST ALTINED BATE : 12 09 ¥4
LAST ALTERRD ID 1 OMLNF - 1A nem

BENCT CLOM  « H (T

QAR CLOSTAN TMPTIWMAT ICH CLAIN RGEY:
CONMDSICATION Ricvs 05 T3 08 CLOME GAME: Y/
GLE CINTACY DATE e Dé 26 98  EQNCLUEION DATID T2 OF O £L0ST DATE; 12 0F 08

RIFAIR R # 3 M0 DATEr IEEPORDIELE DLE
CNT SATINFIRO T CY/W)  FILE RETERY: OO ARD WY N OTR)
D i Lo = N LIVIREs (T DAYE:
N MVIER Sty . R MO RNEVINDI T CVAN) DATE: 12 09 o&f
o F M COHNNYS BURVEY THIR Chlgy M Y)Y
1 1 BNOING PAILLNE O STS FROINK GAUONT O PIRX

HE caTE
T 1 OPAAR,)-PRGDUC Stttk S SORMTILE 124 sttt inirint ke

IR CHTS

T30 1 MOMIHLE BAFETT O/ STS POGEINLE SAFETY IBNE
== INTE

3 1 TI2M INGPECTIO R.D. 28575 GUNF 11719793 §300.00
WE

TS




GATE PRIST FOR CARE i DBOMOTINC YR A= 6N COMFIDENTEAL

GEIERAL COMNENTS
OMEXX DATEN DA/RS/98 TINE: 14530 COMMIRT %= 0OD1
ROLLIVTER- M”1mw

1. &F25/98 Ted0n
2. RUTE 20
s, o
&, ML BURPACE
5. 1 I FEREn
& W
7m0
0. O/ fTA THE FRONT N I3 TOTALLY DRMED
¢. BNINE
10. AT FTLE IN BASE SCREEN
it. m
12.ATLN T4 oo

CONTIED . s e »

LEERy O BATE: DMy//T8 TIME! 1M5T CONET DR

OF STH WM AR DAIVING DOWM ROUTE 70 M SR B IMEE CNING FRCM
TG BACK OF THE weu. ©F 678 SHE THEK FEM.I2ED IT UWRE CONING FROM

TRE FROWT OF THE VEH. OF IYE BY THE TIME ENE FULED DVIR,

FINE UAT CORING CUT FRON Twm HOOD. O/ #TH BAF CALLED 11 mb THEY
MFT DOT THY FIRE.

O IS COPEENTLY AT TEE SAME ATLN UBTIL 3 CENTRAL Tilk.

K sITOe
ol DATE: DA/IS/96 TINEL 13800 CONRENT th
THE DLR AMD SAEE TO SY SAOF RALAGKR ITVIN NC SRR, IEVIE
1 DID NOT EEED VO EPSAC TO THE OWE SECHNE ME TOLR YIEW L2
WOOLR MAVE TO RAWE THE CAR DUSPECTED AND TRE DMEER I CONTIMUTHC M
Tl TRAVELS. [ ST CALLED TEG OUNEIF HOME PROEN AN PEWIDED MY
MARE [F THEY WTME TO CALL HE. 1 ENPLATIOR THAT [ Umdl REGEET
SMEVEE TO B DMPRCT THE CAR. [ THEN FOED THE MEGUEST TC SAVH BMA
HNMET TEE CAR. JOF MEREMPVRAR TEM
VTR T DATE: 8529708 TDHEr 198 COMMENT ¥ G008
MY CORFERSSEED BALRS ICMASER AT BELLIC DLR, NICE CHEGACUN, WITH ASY
KARER SNITH.

CARIE SILLIN/OCAN
N DEOm DATH: OS/EE TIME: 15002 COMEET §r D005

W ECETVED GALL FRON CHRIGC. SALES NALADER, PRI CEESEOUN NOTORD,
JONT WANITED TO KHOW WIBAT WA COTIG OF WITH THIA FILE. W/ BTR TEAT
PR VDO TR INOLVID O THET ARE IN TIE PRODEER OF SETTING P AN
MPPOINTMENT TO BAVY THE VIH [AEPECTED. MNICE, FRON CHEORCUN, ASKED
M IF W COMED JUST BN ENPT PORTED REGARDING THIA FILE A% O T8 A
VAL CUBTONER. W/ IAD TEAT WOIRD 0T BE A FROBLEN.

FNEN SUTROCAN




CARE PRINT FER CARR ¥y PAHDUTLOE Trellz XE B CONPIDENTIAL  PAGE 03

GENERAL CONMENTE
ORIDN DATE: D&/25/98 Timme Tied¥ COHNENT dh D005
mmummwmﬂmllumﬂu.w

TEE FILF 1O DOWM. OO NTATED BE IS GOIMQ TO CALL THM EETAILER A
ROADELIE TD AET FORE THFORMATION.
STATT MLLAYOCAN
MR DALINF Ty DASZASE TINEE 11nké CONMERT a  DOOT
1 SPOEE TO DOUG SGMICK, OLDE REC THID DATE. T TKEN CALLED EM ANG
BAA 1N YO INSPECT THE CAR DN A729/95. 1 RELATED TKI¥ IRFD BNX 1O
DM, N FXEERATOJPAR TERH
R DATE: OT/ 0498 TiINE 11213 ol # D0oA
1 MIVTENED WITH BAA TODAY. EAA WA NOT MALE T DETREMINE THE CAalmf oF
™ FLRE. 1 CALLED T OUMER AMR LEFT BER A YAC AETNG WER TO CALL
- lﬂummmmmlu.mmmlmnﬂ:um
BE DN VACATION PART OF BT UBRX. 1 THEN CALIED NICK cCHEERRM OF
CrFhcll DLD3 VEERE THE CAR LAS LEAND. WICE SAID T OGAER MAY BE
o [ rcx 3A EE GOULD CALL TAE DUMER AvB
tﬂwmmm:mn1-ﬂﬂ:mmu. 1 TOLD MiCE
t WL BE O YACATION T/3 ThkOUsL 773. JE FCREMTOAAR TRAN
DGRy ONJEC OATE: OT/OTOR TINE: 11:189 CONMENT 32 OD0%
uummmm:nummﬂmunm.um
Hmmmmmm.lm:mﬂutuuwmm
wmmm.mmmnmumim:.
4, COUNTS PAR TEAN
R LD DATEr OF/00%8 TiNE: T8 COMMONT &= O0W
wmwummumm
My bOASOCM

oL DATH: OF/OV/98 TIRN: 1109 O #1 0011

CALLED B THIS DATE. I MDVISED THAT VMl RN Sof AME TO BETER-

ﬂ-wmmmmtmmmﬂﬂlmm

OLES. THE GREL WAS NOT RAPFT WITH THAT. [ Thil GNED A REPURCENGS
OF EER CAR AND EHE LRA BOY WAPMY WITH THAT 2ITHEN. 1 AN3D TEX IRNR
3 TEEE USAY S T8 LOOKTEA PO FRON DIDS BUT BER REZMEEE BOTN T1MEF
B0 S0F ANSURE THE GRESTION OF UNAT SN [ LOOKTNE POR. OUMER EAID
M It s TO RO TO ST M ATTORETY . [ VILL BALEET A LETTER TO
THE (R TO BOCUMEST (LR ATREST O ARSIST. JOE FOCNESATO/PAR TEAM
UBER: QMM OATE: OF/%0/9 ToE: 11123 et = 004l
1 SPOLE 70 RICE FROM DLR TMIE DATE. WNICX SAID HE WS ATILL EEVIEVING
WIN T CABEL.  J. MOCARATOUMAR TEAM
UG o DATE: OF/UA/ THE: 1hE> CONMRT #: ON3
lmnnﬂlumnmnumuﬁmm
TemY AME BOT PAYING POR THIS (RARS'E DESTAL GAH. 1 GALUAD XEVIN. IN
mmﬂ.u?ﬂmtumnmrnuummnu
FOR TEE EENTAL WERIOE. JOF MEMESATI/PAR TR




CACE MIINT FOR CARE - PROOTIGS TVFi: X€ oW COOFIOENTIAL FARE O4

BEMEER] ONNENTR
m DATR: O7/13/58 TIME: 09319 COENE & OU%
A LETTER TO THE OMNEH ADYISING THAT OUR [MPSTIGATION OF

THLY CLAIN T2 COOPLEYED AND WO FURTHER ACTION WELL BF TAKEN PROH
THIN OFFICE. 1247 NCHEERS UTLE BE DXMPLETED AMD CAST TO BN CLOSM: AT
A LATEE DATE. JOE FOOEEBATO/PAR TEAN

UEs WIS DATEn 67717 TIME: 173D oy & D01

¥ TCOK COEFERENCE FRON JACOR...O STH TEAT I8 [= mRRCING KIE VER

TO BE BOMHT BACK-..O STE TBAT ALL BE WWNTE IS NI1¥ DM PAYNENT,

DO PATHENT, AMD TRADE 1N WALUE BADK A0 BE NCAED AF FINE...W
mmﬂﬂ:lrnmum....nmmrlmm.m
ANT WANTE HIE VEN BOUSET BACE £7)...W ADVISED TNAT MESSAGE WOULD
B FORUAMRDED TO PAR TEAM MEFEER JOF POCNERETO FOH PURTHER BANELING, ..

DARNT WMITIE/OCAN
UMRr GMF  DATE: 077175 TDE: 10r01 CONNDT = 0015
I BECETVED A CALL FRCH DOUG SEDGMICY. DEDG EATD TRAT NICK, DLE MM,
CALLED EIE VWE TO ADVISE THAT TEE ORAET MILL CONE IN YORAY M HE IB
AJIND TO TRY TO ASSINT TEE CAEER INTO AMOTABE OLDS OR oW CAR. I THEN
CALLED NICK AND NICK 18 @O0IME TO CALL RE WMIN THE ONMER {OWSS IN TD
GIVE ME TIE DEVAILS. JOW POCEESATO/PAR TEAM
LWERI DM DATEr [7/21/% TImE: 123 CONMENT = DOY7
T SPOKE TD VICK] AT OITERPAIZE. VICKD SA™D TUEY RAVE P8 DATY OF
RENTAL AT 530,00 WA DAT R A TOTAL OF EW.91. | 7OLD VIO aLna
WRLS PAT POL THIN TRRCUGH A DL USDEN A MAMGAMTY CLATH. | CALLED
NICK AT CEFEAN QDS BIT NORIRT AMMENED THE PEONE, 1 CALLED THN
¥IC, DOUR, AND LEFT A WME ADVISING OF THIE FDR HIS APRRCWAL,
TO/PAR TEAN

ONYAR DATE: OF A2/ TINER 11104 oMt 2 DDA

ROSS PRON ENTEAPRISE GALLED ON THIN DATM TO SPEAL WITH
IRIAN COPRS. W/ [HPOMNRD RER GRIAM WAS NOT AVATL AND THE NBasace
WALY B} FORSVDED TO NIN. W/ TO PORWARD MERSASE VIA LOTUS KOTEN,
ERISTIM ORACE/OCAN.
UM ONE  DATE: 07722758 TIRN: 1S CONERT #: DO1%
FAJ MO YIKI SONS SU/GMTERPRISE O LHAY ENPENGPS DLDS GAR 0[RS YD
COVER. ADVIOED MEX ASKEDENT THAT JOE FOCESATD WUEI WITI FE, TEAT OLD
WOLD M0 COVEE. RENTAL BILL CREAIMALLY GUARANTENR BY DLR ENPLOVER §O
LOMMER PRESENT. INTSEPRISE STATED DLR DIp BE TD PAY AND Py GAVE PO
MR, VIKI IN LOGKING POR SOMEOME 7O GET CAR BACY TO WENTAL AGENCY.
T AWIESD AT THIS POINT LK ONLY HAVE ASREED TO ACTUAL BILL, B WILL
VOB GITH BLE. o1& BMLL 853931 B. COMRS, PROD LIAR MER.




] ]
CANE PRINT FOR CRW By D000 TG TIMr XC M CONFIDENTIAL  PARE 05

dENERAL CONMENTS
e . DATE: OF/IF/P8 TIME 11e%5 CIENT 2 D028
0/ TO PAN JOH FOCEEEATI.
ETEVE SCRAENEROCAN.
(R DL PATE: OT/RT/M TINE: 1132 COMRT i OO
T BEQUBTTES A CBECK THIS CATE TORRADK TRE REPURGCEASE OF THE (RAERE
GAR A FOLLOU
T T m m-uu......----".--“"““...-m.ﬂ
e W L A —— . A
MPUNDEY OAMIR LOYALTY OOOPON .-.cvesrsscmnraremasnssss 300,00
TNy m.‘l|.l.l-l'i--.‘--l-'l-l_"ll'lﬂlillllillI------I-ll-l!!-w
EIITRATION mr----...“......--"-----n""..-u.....lﬂ-“
mIll.-i-lIll-l.l [LIAL P AL PR R TR L EES Y T _".---‘“‘H
mm EIUI.-'I...II‘QIIIIIII lllli.lllllll-----'n"
mrl:nm m mm..ll hdmsanErsEpsEnS SN Il.lm‘-a
MMIDANE FRRITY [ _ - o | R .-----""""“m.w

mIlll‘-l---l'llIII.-II-II-I'-'-I'I-I'III'IIIII.IIH#---MI“
I ANEED TO RERMD TiE GLANN THERE HONIES BT YHE REPURCEASE/LEASE BUT
AT WAl ALRRADY PERFORMED EY THE BLR A THE OMEER IS ...CSNTINND...
LR OMJNF DATE: D7/27/08 TINE: 14457 CONMENT W a2
EEAVING POR A UEEXS LONG VACATION. I CALLED YEE (WMER AT THME BLA'E
EERERT AND VERIFIED TN DOLLAR ACLAT UTTH YHEM AND THEY SAZD I
COLD JANT MAky THE CHECK OUT TD THE DLE AS THY OLN SRE ARLE TG T
THE CMEER INTO A CATERA AND NOU THE CWNER (GBS THE OLR 7E5 MEATT.NA.
TEREFOER, I AN WA THE CHECY PAYARE TD CRRSROME OLEE LW #100,00 .
YO THE DLA PCR OTNG THE ANMECEME. CRCE TO CHESROWE OLDS FOR
SHTT.AD. WLEARE IRIRM TAE CAECK TOU ME. MK POCERAATOVPAN TEAM
Ol MIE: 67/27/9 TINE: 15282 COMINY i (03
AITHD TO CHEMROLM OLDERCHILE MR B977.38 W LBASE Mees,
CAFITAL, AKD CTR HANINE FEE. ALL DOSTMENTATION TO EE BETALMED IR Pam
PILE M0 3T 1MAGED. A 3D CHEDX WILL BF IMLND LATER TO PLECAAS CAR
O AMAC. Ny CONBI, PROF LIAN MER.

MO DO T NATL CHEDK st encmtniraee
PLEASE DELIVER CHNCK TO J. POCFEERATD IN PAKT
USERs ONTH® DATE: D728 ThHil: 10u57 CONRRNT Ol
M CORMIRSEE 10 JOF POCEREATD
T PRITERION DA
DR oL ATEy OT/20M0 TINEE D12 QOMENT i D025
& MBRID IR CECK MOTDTTRES TN THE ANOUNT OF 54, 9TT.55 aa
PRIANE TC CESARAN OLDSWORILE O JON FOCERSATO 1N PAR.
riabuiriaeluiriniuleirirk .
L1ISA SRADORL/ OCAN CHECK THAR




CASE PRINT MOR CAEE th 80097 TVMz ST BN CONFIDENTIAL PABE 04

) ERRL CTHNENTS
i ‘:ﬂ DATE: 07/25/98 TIE: 1113% COMENT OO0
CAECK TO CHESACAWN QLD TAIY DATE PR &£777.58. 1 ALRD
NI REGUENTED A CHECE FOR GMAC YU PAT OFF THE LEASE AMD OBTAIH TRE
TITLE FROM GMAZ. JOE FOCHEBATOUFAR TEAN
USSy CNIOC  DATE: (7729198 TINE: 1509 CONMENT ¥y (X027
CAREY AJTHED TO BSIC POR DR O UBASE VINTCLE REPURCH FRON EIAE PoR
SIWOST.43.ALL WICUNENTATION TO BE RATATNED 1N PAL ¥FILE AED MOT INAGES.
H. CONBS, PROD LI1AS Mol

PLEASE DELIVER CHNTE TO J. FOCHEGATD IV PAR

DERY ONWSH  DATE: O7/29/98 TIME: W CeET 1 O3
NPROND CIERUK RODFITTS. SMOOK/DRS

UMDY OHLAG  DATE: ORAS/E TIRR: BMISE  COMENT #a 0029
W/ POESUMDING CHECK WORROTYIS6 10 THE ANGUIT OF 215, 817.4% une
MAYADLE TO GEMERAL MOTIRE ALCEPTANCE CORP. TO BEIAY CINBS IN P & K.
Siiiiririnicink

LISA FRANORA/ OCGAN CEEIX TEAM

LNERs OMMF  DATE: DR/OS/OB TINE: T1:04 coMeT GBI

[ CMLLED HODSTEW AUTORITTVE ANG ABCURSTED THEY SET LE A COUPLE MCRAP
RIDG O TATA CaR. I CUEERNIGHTED THH CEBCE TO BMAC FOR 1908T.43 THI%
WTE. I FOCREEATDPAR TEAN

tNEL: G  BATED OJ06/P8 TGN Thi%E COMMENT 21 0451

1 GALLED NICK CHRSROMN AMD BE 18 SOINR TO FAX ME A CIFY OF THN
SIUWD REEASE FOML. JDRE FOGHERATO/PAR THAN

UEESs OMLLN DATE: DU/21/98 TINEI 11156 GORONNT ¥ D0RZ
EDIFIE HMOEHART BCAFEN-DELETES NECRLAARY iRierys TO CORRECT L.O.

«  BILL MLURSTR
A DATE: DA28/98 Timm: 15120 CONMENT @ DTS
1 THE DEALER AROLSD 01777 AND SROKE TO FEAN AT TUO-20-3045.

THE DLR DN THE PANE SCREMW OF THIN CANG WAEN THE CASE W0 OPBNED WAR
PODNIER MIMENTHE INC. BIGCH TARN Tid cillift OF THE DLA CHANGED ASD
BOM IT B CALLED BICRMOUD AUTOWOUTVE. 1 CALLES NICHMOMD AUTCMDTIVE
MEND E/17/05 A0 FAILED TO ENTEL A COMMENT. [ CALLED T SPEAX T
ERLEN TO AFE IF BN NAD THE SCRAP BIDS NF SAID EX WOULD &ET RE. TEDS
16 VAN 1 LEAREED TRAT THE DLR CEANGEO OWMERE AT ERTAN 40 LOUME
NORKED TEEES. | WRE REFERRED TO PEEW, THE GM AT ANOTRER DEALER OF YNE
= = W = S
ATVISED Wil AT RICHEAD ASTCWTIvE
I r Trew POKE TU KEVIH AN HE SATH B LOULD &ET ME
SOE SOUP AION, | CALUED KEVIN BALX TOOAY (A/26/PE) AND VAS TOLD EE
ND LOWWS LONKED THERE. o EROKE TO JEFF DOLLAY AND BE SAID OM A/N{A8
2 MDULD TRY TO GET ME B SGRAP HIDS. JOF POCHENATOVINR TEMM




1
- +

CAME PRINT FOR CAME B PEODITARS TYFE: X& WM CORFIDBNTIAL  PAGE OF

GEEAL DOWNENTE

NN CATH: DR/DLME TN 15:01 CONGET I DOEG

VED TITLE FROM SAC THIE BATH- 1 MEURSTED A CHEDX FOR 815.00
TO OBTAIN A OCRAP TITLE. I SPOKE TO RICHNON AUTOMNIVE TWIE DATE,
THE NE KT S0P FRAAES IN SAKT WITT. SAHT SATD BE WCULD CALL MWD
AT Us & CoUFLE OF SALTAGE WIDS. I AOVIEED GARY I MOIAD BE ON YACATIO
H Wy HE S EOMCRCT NIKE omacus WNELE I AN CUT. JON FOREREATO/RAR
TEMN
(1 TR : |] DATER 0O/T/98 THMEm Thadi COMMENT #= DOBS
G AUTRED TO ML BEPT OF ST. FOR 376.00 POR BCRAP TITLE FEN. ALL
OOCUNENTATION TO BE WETAIEED IE PAR FILE AND BOT INACED.

1. CORBE, OO LLAR Woe

sininininivirinink 0D ¥OT HiIL COECE i
LEASR DELIVER CHICE To Jom MOCHEERTO IN PAR
USERE ONLEE DATH: OP/ON/ TR OPcST CIRERT #: OPS
W MERMNIEE DENCY JOOMEMATE TH THE MWENT OF B15.00 HARN PAYANLE
TO MIEHLAAE DEFARTNEMT OF STATE TO JOF Mtumeard IN P.A.K.
sHirinirinirinirirlek il
LIS EWAIDALS OCAN CHECK TIAN
R M CATHI 9/ ThNG 11317 GOWNENT s QON7
I BONT THE SEATE A GHECK PFOR A SCRAP TITLE THIA BAYE.

NIvE Gemy FAR TRAM.

LU O BATE: OR/IR/MSE TIME: OIS CONMENT e DE33

WF OONFRRENTED MR FAOM HOIXER AUTO TU MIKE GRESS FAR TEMN.,

SOR]A BECELEYAOCAN

LA DMRD BATE: DOV TIND 10:29 CONEMNT #x QU2

THIS VENICAE IS NOT AT A OF STEm. | GALLIC THE CLDURMDEILE DEALES
RERYICE WALAER 18 UAvING 1T TOUER TO THE OLDE STORE M 1)
TO GFT SALOVASE BIDA. ALND, I TORD MECH TO SEED ME TEE NENTAIL

HOLL AD TOUINE RILL Axp [ WD BET A CHECK QUT TO REENUUREN BB

NIKE ORFGUY PAR TEM.
R O AT O3RN TINE: 1115 CEMHENT ;0RO
F MIRLMATEN A CHICE TO REINIKRES FOONIER AMONDIIE POR TAE muMTAL
EEPERSE OF 28 BAYE AT W00 PEH DAT AND TOTINE ENPIGE. THE RINTAL
DI S 6.7 AR THE TOUTIG AR Si5.00. DT URS RELRSTED
MR MLY1. KEDIIA ANUAOTIYE IE B0 LOWEEN A OLMN DEALIR 00 THEY
CANl NOT B0 MEHSUREND TEROURE WERANTT, JOE POCHEMAYO/WAN THAM
R OMOC CATE: O0/BA/ TIME: 0Tl CONNENT &=  OD4T
GHICK AUTIER TO NCOWTEN ATRS FOR B83G.91 FOR RENTAL DNPESER OF THID
OB, CHICK BETEE TOOUD AL STORE IS MO LOBGER MY OLRd RRUSOHIIE AND
AN NOT DETALN CMIDTT TEROUE SYETEAL

8. CONBE, PRAD LIAR WGR.
AL DOERMENTATION TO REBOIX [N PAR FLLE M BT 1NANN.




- |

EANE PRONT FOR CARE i SEOOFFASY TIPE: A0 OK CONFIDENTIAL FASE OB

QENGA. COMMENTE
IR PATE: OSSR/ TINE OTedT CONMENT W DO&2
NG CICE TO JOE POCBERATD IN PAR TEMM

JILL PECARSOCAN CHECK TEAM
USIH: OWINE DATEr 0570095 TINE: 1154 COMERT i M3
1 WATLED EEECY ML 834.07 TO FOFR R¥SS AT BODBITR AUTCRETIVE THiE
DATE. UE RAVE APFLIED FO SOBAF TITLE TO ETATE OF HI LATE LABT MEEN.
JOF FOCEPRATO/PAR YA
USER ONINF DATER 100078 TINEs 11:68 OIFMENT §: DOOdE
1 CALLED ROB PEECE AT THE DLR. B BAID TWEY PICKED LPF THE CAR AMD
t!mullu:utrmnmmmmmtm.
JOE NCEEMTO/TAR THAN
USER OMiwr DATER 10152 TRE: 11211 COOIRNT #1  DOM5
I WAOKE TO BLR AND THEY JWE 2 NIDS. DME IS 345.00 AND THE OTHEA I
PH.00. [ VILL PEYIE FIBTHER AL TIIE ANDLNT AEEMM LOM.
AN NCERATO/MR TEm
UsER: CiLME OATEL 102308 TINE: 1h3k COMMERT dh  DO&S
I CMTACTED THE REC DN 1415 MDD HE WAA WILLISG TO ABNIRT L% TO Bem
WEAT KIND OF BID AK COULD FIED. I LEFT THE REC A FEDAGE THIE DATE
FOR A UFDATE., 0N FOCEESATO/FAN TEAH
UMR: OWLNF CATE: 1058 YINE: 19 T i DT
I GALLED DIR THIX DATE AND RO SRIE BT RAD COMTACTED 3 OTEGR EALVAGE
rmmlwmmrmuunmnllnln‘m-mmm
LOGK AT THE Ghd. RNON SATD B WDILE CALL TRN 350 RALVARE YARD RADY TO
42 TF % COAD GET THEX TU GOMMIT 7O QIVINS US A BID. | WILL oML
THE DLE BATE. JOF POCNSEATO/FAH TEAH

R HWF BATID $0/50%m  Tinm 10:09 COMMENT I OO%A
[ ZAE TD ROR AT DLE. ROE IS BOTHE TO FRX ME THE 2 S0RAP EIDS.
TI/PAL TEAR

o DATE: 7170498 TIME: 14282 CONMENT #h DS
) DLR THIS DATE. BLR BAID BE WOULD CALEL TAE BALVAOE YARD AND
AN TEN FAX TIN A BID A% THEY DIO NOT RAGW LUP TO LOGK AY TME CAR.
<JOE FORNEIATO/PAR TIAM
ORiE: oY DATEr 11AM1/08 TIME: 13857 TNRRT h NN
§ GALLED DLR 7MIA DAYE AMD SPOMN 70 RO% PRICE. ROR BAID BE UDED ALY
TRE SALVAGK YARD AMD WEN If TIET COLD FAX MIN A NID WNIEH NE COOND
FORAME OM TO HE. JOF TOCEERATO/PAE TIAN
iR oLy DATE: 1116/ TIME: 12234 COMMENT 1 OS]
I NOEE TO AOB PRICE AT DLE THIS DATE AND AE SALD TAE SALVARE YAND 1%
T MEVTDING IR WITE THE OFFER A6 Mt REKOUESTID THRY DO.  NOW EAID NE
HORAD CALL THEM MGATN TUDAY AND IF TAEY (AN BOT MEMD HIN AN OFFGH \E
MILL EAVE TO SHLL YEE CAR TO MONEONE ELSP. SO SOCMCEATO/NAR THAM




L]

¢ '
CAEE PRINT FON CARE i1 POOOPTSSE TSR I O CONPIDENTIAL PAME 09

ENIERL COMMENTS
r AN 1197758 T Ha2! COMMENT #& 0032
1 VID PAMED SALVAG SI0 ON YESTEROAY AFTRANOCH, I CALLED CLAYTOA
AUTO PARTS & VNECKTIAN TNC AMD JOVISED TEN I WOND ZPWS THE TITLE TO
THE BLE. | OVEMTRETED TBE TITLE YO THE LR THLY DATH.
S8 POCUBRATOS
DEERY DMLINT MATE: 11970 TDE 1hiad CONNT #: 083
| EPCHN TO EDR PRICE THIS BATE. BOB EATD TWEME TOM GILL TD a0 PIpX
UP THE VRIICLE FECM ICDMTER AR TIR NTORGE BI1L HOORIER CHARGED THEN
TOTALLET UP TD 300,08, I ADVIEER RO TO BUKHIT LEDER LAMR OF 2133
N REEMEUREESIT OF THim ol TEEY IRRED. SO MOCEERATT/PE
TN
[ T DATE: 11/7BL/98 TIME: OF=5) COMENT ¢ 0054
BON PONM THE LR CALLED T2 &4F THE 3300.00 me PAlb FOR TOMING AND
STORAME TO BOORIER AUTONCTIVE RELJECTED BACUME THE VIH EAD BESM
CRAPPED. THERETORE, 1 REQUEWYRD A LNSOYX MR 4500.00 70 YICTORT OLDA
70 SRR THEN JTB MONIEE THEY PAID. JOE FOCEEEATOVRAR TEMM
VL oM DATE: T4/249C TDN: 1033 COMMENT #: DBO5
CMRCK ATME0 T0 DLA POl 400000 POR TV & NTORABE OF BUBNET YERICLE.
ML DOCUMENTATION TO BE RETAINED PAR FILE AND WK TRAED.
B. CONRS, PR LIAD Mom
PLEATE DELIVER CHECK T JON POCHEBATO ON PAR,
LNy DNOAL  DATED T/30/50 TING OMS CNENT 0085
W RELADTNG CRECK IRMEN O021RA7HT IN YNE ANCUNT OF 9500 T JOI
POCHPMATO OF FAT POR PORTEEN PROCERSTHG.
CEEDE UTLLIS/DEAN 3-5473
IR O DATID 1/BI/RE  TIRL DPeBé MY §:  AOST
I RAILMD CNEDY TG DLR TEIE DATE FOB S5ON.00. JOE POCREEATIVPAR THEAN
DATE: 1RA3/598 TN 15 COMENT T 00
:!:nnurmm. M0 D BE MID WOT KAYE THE CERCE
YIT ND NNTSD TIAT BN AP ROT KELEASED THE CAE TO TAE SALVAOE TARD
BECANE B 1% UATTING #0F OLDE TO PAY NIS £M0,00, I TOLD ROB TRAT
TN WY LAST COMVERRRATION UIVE WIM OM 11734 T BLARASTEND EIN 1 UOULD PAY
WM THEE 9500.00 AID TRAT BN SAOULD RELFASE TRE CAR TO TS BALVANN YARND
« [ AGAIN TOLD BOB TO RNLERSE TN CAE. ME FOCERBATOVAAR TEAX
(1™ TR+ DATEr 1209790 TIME: 15447 COMMENT §: OO0
1 MECHIVED GUBCK FOR B1400.00 PRON CLAYIOM AUTD PANTH I CLAYTOR, DN.
JE POCRERATEVPAR THAN




CAAE PRINT FOR CAME £1 PMDDOTADD TIMEa AE AN CGHFIDANTIAL  FARE T3

. n 1ESUEE FUr BLMET SOAF OATEL 12 9 99 CREDX s 1
CONNENTE = WERICLE REFURCHANT, REQUESTINA CNECK TO ETATE OF NI TD 0BTAIN A
CRAP TITLE.

HLI0N CANSES

CEE ¥ PDESC CDE CIOMMENT

JH 1 ENRINE EAILLRE < NTF BASIE CASAT M FIRE

. mROATE 3 0P 0198 M-I ETVEER ATy 16.00
ACCTY-LASCR 2 AT
EMRCT BATH: 00 2 08 COEEK RGWEGH: SODODESYS DO MEUNT 1500

CUSTIRER BT KA MAFHINT

YiN R = MMM AT KA BATE: 12 09 09 CRECK th 2
COFFENTE 3 THID CRECK I8 TD REIMEURSE IDORIIA DLDE MDA THE TONTEG EDNPEN OF
FHIR SAR AND AFSTA EXPENSE OF THE CUEER DIODINE TRE 1341 IEOPECTION.

MAOR CAUBE:

- N COE COMMENT

401 | BNGINE FAILURE O 3T& BMAINE CALRET ON FIRE

CREATE 1B ACCTI-FIRTE: BTHGE 2 B ANT) 3L
ACCTH-LABORE ANT
CHEX M Em CENCE MRy DAMOMT2 CHECK AMOLNT: BRi. 91

v & ¢ MR ATFEOGET BERAP BATE: 12 09 DU CHREY T 3
DT ¢ BE[NEREENENT TO DEALES FE TOUTEG CHAROER ARD ETORAOE CRARSER
THEY MALD WERN THEY PICIED UF THE VEHICLE FIGM NON-TRDW DEALER

AW G

iDE § B COE NmENT

T 1 BEEINE PAILLIGE ©F WTE ERGINE CARRTT Od PING

MO T HNos ALETH-PalTH: EFORNI02 2 A AT 20008
ACETE- LA AT

CMICE DATE: 11 55 W8 CRECK MM ORZTIETE] CHECK AMCNT: 300.00




] CAM PRINT FOR CASE #h FBOOFTSEE TVl aC A CONFIDENTIAL  PAGE 13

TRADML/REPLIRCHARE

QUTT 1 TTR/AREPURCH: WURWETY:  ¥VIN IENSECATANGT

1 ol RETVRN DATE: CONEATE
MLIOE CALRES:
M ¥ DEEn CDE CONMENET
401 1 EMDE FAILURE 0o/ 5TA ENSIIE CMIGET ON FIRE
Ck DATE: O7 =5 58 ACCTI-PARTE: BPONSOTOR 2 B AT 24035.01

AT LAY AN

CE DATE: OF 5T B8 REMURCH CHELX b BF MIOQ CHECK NEERT:  24055.01
DIPOMTION 0 CAUCTIDN/AMCAP/CONATELENER) IEDOVERED ANT:  LDOLOD

POTEING DATEI OF 17 98 AUCTION BOUNE( MREHOUT ANT: -Z0538.01
DATE 70 AUCYICH: DATE WM. DISPOSED OFr 12 67 98

REPLACGMERT Vi OADERS,
EONEITS : VL IE LODATED AT CLAYTOM AUTG PTH, S0%S MATIONAL WD,

CLAVTOM, OH. ¥ 2 MYANDITS* RDFHZSSTT.EE  P20FHIBA 1909T. 43




AR MUINT POR CAGE i PODOTNGS TIPE: XC  3M CONFIDENTIAL  PAEE 14
"n/em

Daer Mo, Ewucierar

Tafa lettsr 1o Tn regurd to our phone cormerantfon on July 9, 1998,

tm regrat that oor offer to sesiee you Tnte enether Obchmobdla or s
of fer to reporchese your ar wma rat estTeisttory to you.

fincaraly,

+oasgh M. Feolwssio
Cumtomer Asristance Metuork
P & o A3E004, Pomtles, NI 4835%=5004




GAEE PRINT FOR GABE B PIDOFTG73 TYPE: K& ON ONFIDENTEAL PAE 17

OTAI9E
o

This is 1o inform you that pirsant o OldeschTiv's Investigmtion of &
product 11abdlTty olalm regerding vahdole ¥IN # TTRASATGFLMET With
mn imidert coeering o Jus 29, 1994, that tha fmeetigation did not
roveal iy prodoct defeats that oould have camed the tncidmnt.
Tharelors. Oldeschile saousss ne responedbility ard o further sction
uTLE be taken frem this offios on your Bebatf with respart to tha
froident.

In an affart to redein you s & Loysl Olcemol) Ly cunar, s
offersd to boy out vour (emke or msafst yoil Tido anotber Oldeschile.
Rouwvec, ur regrat that thla offer s ot eticherbyy to you

Thank you for contecting Oldemobf Lw.
lil'lll'l'lll"-
Jdmiith N, Fochesstd

Cuatcmar Asafatans Matuerk
F. O. Boy £34004, Portisa, NI SBM3-E004

STAEDARND FON LETTER A8AT
LETTER TYPE CODEx CINR
LETTER DEECs 1241 REFEL -B0K 1 OF 2 PEIOR APFYAAL B9O




CAN MEINT MR OME % FODISTACS TYRE: XTI BN COAPIDRNTIAC  PARE 1B
e

OLchmobiTis has Trwestigated your allegedt preduct |Tabiliny
otalw regarcing wihfols ramtw NERMSACTLFMQEET 10 conjurction with an
tneidmt ocourrfng on Jurm 25, WA, irwelving veliicle F

The rveatipation did et revwal any product defects that coold e '
camed the fncldet. Therefory, Hdechily Do N ralpatuibl 14ty and

na further actich 47l be telen on yoor Blialf with respact to the

inaidant.

Dldewnlvily dowa, housver, urcliraters] your oconosrns shert your
replacement vehiole scperss wxd therefors, w wTsh to bay out your
Laana.

To scoapt thie ofier, sfuply sign this form in tha spacs provided below
and ratuen Tt to my ateantion. This offer i exie cmlimivaly e &
cuvtonor satiefection geeture, sd 1n no Wy cormtitutes & sdelesian
of resporaiblLity or mumption of |TabilTry o the port of Oldwmobiis
Uivialon, senaral Potors corparstion,

sinoerely,

W Foohaaats
. o davistancy Network
P, 0. Bey 4N5004, Panklac, NT ANSE3-8008

Al gon ture utw

Print Mame

STAOARD FOEH LETTER SENT
LETTER TYPE CODE: 10O
LETTED DERC: TOT-OFFIR/MEAD LIAR NOR APPROVAL BIKLIIRED




1 4

OUPARTYS NG, Aav. 000 PRODUGT ALLEGATION RESOLUTION Gooe 1ot e

Impectsd By: __C.¥.Baltzloy Ozl BNz inourine ADalyals A0,
Phone: §13 ¥227-3889 x ___ mapectonDalec 6129 4 98 Misage atinepecton 333

Ariiinkinkivk bttt ] INSPRCTION SUMMARY  vtewedinkbiinknd bbb e
t appears the fire st d ol ©

into tha : AT _
there. !ho ﬂmu vare unnt'.unnd undl:r thn hnad. Huthin: iy th-

dash board or paasenger compertment beyond +the firewall ¥as damaged. -
The apewing of gasoline from ruptured lines created large blases as f"
noted by the melted radiator.,and other aluminum pqﬂ‘.s.

i 1. Vehicle modifications or i taaske: aquimamt? (s.3, 5o, phowe, CB, fires, wheels, Iraller Litchhelring. traer brake comtrolfcr,
Hiwa, slerm systam, sic.)

Tarn(y), tdatn festalied, o by Wi (name, pirec)

None

2. Amy price collirion durmege? (o, where, scwont, repaled Ty, o)
b alerr®:] '

3. Forthe iallowing systeeas, Mat snd daserior peiicr repairs or amsouling problems/oonplaints st time of Incidest {a.g. 10
starts, stalls, ovarbaating, loss of coolet, warsicg Sights “On”, strnge oders, twalcs, Fiokt leaks oo drivesay, exgina noise,

engine miss, sic.):

Cocling Systen ()N Repaies (one, Saciefid, Tivemicfed) Rl bry: 00, Mo, Owoc D) o
Deszibe n

AJC System (YN) _; Ropatrs Oows, Eatisfiod, Drmtiefiad) __ Repalred by: (2, Noo-(4, DhwnclOter)____
Dencribe

Beoering Syoum (YIN)__ B ; Rapaks (Mone, Stiched, Vumeiefled)  Bopmired by (M, Moa-GM, QwneciOac}

\\  Describe
“Tynasnimion (¥/N) R 5 Rapalrs (Noon, Satiafied, Nomticfiedy____ Repairnd by (G, Now-GM, [woaciOtber}

.Dﬂﬂlbl




OMPAR-MTNG, Rev. 6209  Divison RefAB0097403 VDML Rat# 1 Page2al6

. Hirtbtiitivitehet  ]]  INTERVIEW - VEHICLE HISTORY {Contieel)  wasetedimbiiicbes
Eloctrical Systems (YAN) 3 : Repaics (Moo, Sniisficd, Dnsutiefind) ___ Rapaired by (GM, Neo-OM, QvaciOts

(

Descrie

Peitywem oty T Repalrs ke, ettt Tiactaties)  Repeired by (GM, Koo GM, DvaactOer)
Denribe .

Exhanat Systom (YN)__ *"____; Rapaics (Noca, Eettuffed, Lnemisfled) _ Repuired by (£, Nao-CM, QwmenOed___
Deseclbe

MyorEngine (vN) N Roywire (Nons, Gatiofied, Disstisfiol) _ Repeired hy: gGM, Moo-Cd, GwanrOtr)__
Desczibe

Brko/ABSTCA System (vN)_J_; Repalry (Nowc, Susisfiod, Unmtisied) ___ Repairsd by: (M, Boo-GM, OvaacOte)
Dmcribe '

Badyqvayy___ K ; Reguits (Nony, fasiafiod, Duatisfiel)  Repained by (G, Soo-Ob, Ormexter) _____
Deswvibe

Other (YAD ) 3 Repairn (Nowe, Sefisfied, Dimwetiaficd) _ Ropairad by (M, Noo-084, QweeiOler)
Dascriba

Feguisr mafrience (5.5, 07 changss, bolts, boses, o) Done by: (M, Kao-(M, [jwneyDidar): n
Miaditerunce reoordsT (YAN) _H mﬂhwwmmm_

(' .qmmmmm mmummm

Namne snd address of service who tewed (incinds tow driver’s some)), siornd aad/or provided Seapecary sarvios o e vk
Pardos Towing, Rlohmand, Indlaps
How was vehicle trwed? ¢lixt bed, dolty, afing, fost orveer ity Flot bed If'sovnd on wivests, how Aot

Seibkivieribers  J)]  INTERVIEW-INCIDENTDETAILS ‘roivirsmiitses

stk ikt T 4 INTERVIEW - IMMEISATELY BSEFORE THE FIRE  Sitimhidhbibdrkesns
1 wehicle Is » tock, or b.car rallering carge at the time offths incidet, sutbeming tote] weight of carpo ad toalle Gn I

Tond demcription DNA kad jocation

Drives’s pyysica] description {gendor, ags. beight, weighe, dinblides) 62, 56 JLO Nong

¥ webdcle's igriton was *Of" peor w firw, Sor bow long was &t *0fT™ (4] Were all dooes Jocked? (YA _ N

Drive length (i vekicle was parked priar o five, describe et ditee): Fir. 2 _ Min. 0 Distmcetrmveied 130 o

rumumwm_i_m Searceofesitmew Dpifpgr  PosedwpeedSs MW
Poel g readting (opty, 14, 12, W4, Pl URKNOWD Wien st fede?_ R1ght bofore fire .
Exnct lnckent kocation 2 Miles from Ricimond, Imdiana axet gp J=70




r'.

N

GM-PARIECNG, Rav. 62486  DivielonXefd_ 950097493
sttitaetit 1A INTERVIEW - IMMEDIATELY BEFOHE THE FIRE (Cowtinel])  Sivevniss
Road: Liancrote, Asphalt, Crve], Croshed Rock, Diet, or Othar?_ A Dosalbe: __J=70
Shouldor: Coocrots, Asphak, Gravel, Crashed Bnck, Bt or (rier? 4 Deaeribes .
Roed conditon: Wot, Drj, oy or fither? D Iother, aocity
Shoulldar conBtion: B, Dry, oy or Qvher? ¥ I other, spacify
Descrbi bk oparation: (pedal fhel, rake pall or grob, vibvation, sonmal, ec)_____ ormal
Any wanzing lights “On”, highlow grage readings, or meesspor displayet? (v/N) _ ¥ Describe

Elicirica) systeans ogerntios: (oconl, atber7) Yes
MnTWﬂWWMm'ﬂn‘wwaﬁhhm
—__ Craise Camtrol __ Wiadskidd Whas — Rafio, Builtsin Tapa/CD Ployer
— Traction Contro] Swhch "On" Al Conditioer, o "Me? (M) £ ™ AuciBiery CD Playey
— Low Beam Benllights — Thestey — Telephone
— High Beam HeadRghty — WindaMedd Defogger — CBRadlp
— Daytime Rimming Lighes . Windshield Defroster — Power Window Controls
— Foglunm — Rour Windoor Dofroster . Pty Mimar Oontrola
— Tum Sigest — Outside Mior Boster — Prower Seat Controle
— Huxrd Flshars — Dxfver Seat Hoater = Power San Roof Controls
— MapLights Ft__ Rr — Panstuger Bast Heatry —— Cigar Lighter
—.. Othier Intarior Lighn — Awxilary Power Ontlst — Ober
Steering operation: ¢ommal, oéweT) Noraal

Foweirain: {ary engine miss, snggish, mzge, siafl, Tow af powsr or spead, ein?) N

.lwmuhﬂu‘mﬁ,“mmmﬂ Froswheey ¥

L

‘wmmuq H_ Opeo Trok?(Yd) N __ Oiba?(¥/N)_H__ Describa

Did & appear 10 match engine speed? (VN
Deverbe sy uomsas] vdors. Fomawheres Y08, When smoke came owt of engine
Ay wnoke? (fice whars, color, intmalty, sic) Ies, undar hood, black

meml Horw long since sarneons fat smokad in the wahicls? Navey

Fhiewbastibiniis QIR INTERVIEW - AT BEGINNING & DURING THE FIRE ~ Siis-hidibirirttns
Ay flune? (fror wher, color, ioeugity, o) NOT at first, cems later

ATy steam or mnoke? (from whs, color, imedy, o) Y683 Hlgeok

Ay sppare muiftnction of Cooling Systera? (v/N)_ N Power Stoming? (viN) K _ Ao Transmitsion? (va)_J_
Eecirical Systeme? (va)_N_ Fuel Systerat vt N Pxhomgs System? (vN) N Engine? (YAN)__ R Brake Systeem? _
wr0 H_ omax?(v2)__ Dessiioe: Warslng Lights? (70 ___
Gagec? (voy)_ ¥ 110, describe:
What &d yent do after you resifzed somathing warwroag? Pall Ove? (YAD__ X Lowsr Windows? (YN) N __ Rahe
Windews? (Y0 X__ Tum Engtoe O (PN Torn o Haoerd Fiashend? (V/N)__ 1 Exh Vehicle? (YIN)_Y_




GMPARFie NC, Rev. 2496 Divigen Betd 980097493 VDML Ret# PI Peged ol 6
kbbb IR mmw-mmmnlmmmw et i

| '{. Any ober ts o checrvations that have act bowa coversd?_ Y179 WaS gomtained to mmder hood.

{.

' .nnermm ¥ damage

There was no damage to intsrior bevond ihe firewall, Ihe intengity =
melded any thing of aluminum inciuidinz the radiaror,

Sriinifird dirdndriririnirioio il i dninkoinkie ik N'mm i A iriiriededs dirded ik i il el Brdeirind

‘Tho vahicle inspecdon docaments the physical svidencs via polor phalogmph snd wtiten observations. 2 ja rporsmnt 3 slso
dootin et what doss mat xppear 1o be relared 1o tha fire. Yhis e necessay beoxse Sre canne detexraination ofios frvolves the

frocesy of efimination. By reconding yoor obmywaiions ko the Joiowing metion, you will be fillowing a methodion? Fnpeation

Laft & rigihtt side sxserior Xo damage

Front & rear exturior Pront destroyed—Rear no dampge
Hood, inner & owser panals Destiroyed

Trusk area and Duckdid, kmer & omterpanals 59 _damage
Roof No damage

Lelt & right fnstroment pasl & odomeeer____NO Qgmgee
Asivray(s) mrva o damage
Lak & tight frut seat snd carpet Ho damage
Undwrbody & sxiwust (eclnfslmagen)____ FNo dawmape
Option code Iabe] ¥o dumage
Fuogios compartmest______ Y044l Damage
Fmdintor, front & reer Total Damage
Coolnt yotrvery bottls Gons

Tranmission eeoler Enectoansctions Pamage
Engite compartment mgine cooiant Bseshoses, coonwctionckiamm | Total damgge

h;hmmmmmuhmw'
Total damage
Al foe] Enta/hases, filkey, commectiomvichunps____H0g@8 Zome
TR, Injector i, ar oarburetcr & fusl Ene comection___ d8mage

Engine compatment foel Boes/or, comscctons & ovings_ QSTALS $rea]

staezing Hnew'hoaes, copmactma'clamps Damage

Genargior & mtschad witicg Totel damage




s

GM-FFIR-Pirs Col, Rev.804%6  Divison Ret¥ 980097493 VOMLRNAPI___ FPageSofé
. Powar taering Bnowhosss, connpctionsiclumps damaze

Geperstor & sytachad wiring total

Batwry & stisched cakils total

Engina Hock (pote procise loeation of ceackes, holes, sie) cannot give complete inspsction

dus to delris and melted componants

Engioo cilpan__J0 damago Fagiwofifiier__ MO dadsce

Engins comperimsest hings wequerods___ T0tal damage

Rugios compewiment exhmnst gysters (s, itas, itk sodiid, ol of position, claeragcs, e} Dapage

whﬁmhwuhmm_mmﬂumwx:

Anyikies on vebdcle which insfiermuket 2008

Anything on yohicle wilch ls a modifieation None

Anything oo vehiclo wiich i urmymal, or om-cfplace, cte.

mmmmmmmmmmmmmm(muwm
(normal, weeer, particles, o). In mddition, photograph ressrvoim, caps, snd dipstick positions prior to removak:
( Engine coobmt  Radletor total dilstruetion

. Eagine o ;
Temewlasion fnid__ Foll
Fowr yteering flald Dagagsd
Biraks finid burned out
Lbwt o) deiver clectrionl controle which am in fhe "On® posttion (koclede igaiton)__ BODA

Fuses (Keotity il open or merproperstm)_____ Burned up

Wirleg Inpiation st fass blocks Rurped yp
Fuaible tirks (Hemtify all open) burped po
Spwrk plug wizing and boot condition Burnad mp

Fuel filar "Lend Frae” restricter in place? (P40 __Y Describe
Location of feel filler cap {or evidence of remaine) Ho damage
Catalytic: cowvarier (any discoloraion arswelling?) N0 damage
Position of wisdows (i gl missing, 4 frther Mpection) ___No_damaza
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CM-PAR-PIWNG, Rev. 60486  Divisin Retn 980097493 VOMLRSISPI__ Paprofé

Arivink i S inininieril driniel il SHinied L4 mm Weilriirdh dmirdied-drfirind i irirtiddrick inird-i

f’ mﬁmmmummm H‘:muuhvﬂud.nri’imﬁummu
& oontributicg factor or cames, takn picames a8 ecasmry. Bxampler buikiing elactrical, gar ales, water beters or ather fiame or

sativee, Eswves, nts indicating velicls was stk an,
ﬁ%ﬁmwMﬂmuhhrﬂhmmmwumm-

BCoIETY,
Commsaty; The oximate location of ine t was t
of Iotesstate 70 with no objsets near. Photo was not possible

becauss of heavy rain at the time of inspectlion.

B report put the station wad elosed and no ons around.




CLDSMOBILE DIVISION File No. 230097493

. POINTIAL, M1 48040-2205

July 17, 1853

Sribject; Bapurchase of 10EWEBEETWES 49487
-

WummmmmﬂﬁmmMMnﬂﬁmmumM
connarny have not met your expactaticns. This offer t yapurchase your murrent vehialo Ly baing made ax an effart to
knep you a saticiad Qldsmobils coptomar.

- ; h

= all farbrry instailed oquipment is intast and fonctional

- lﬁﬂﬂiﬂhﬂﬂlhﬂﬂhﬁﬂ&f&m oed ooy fo- sl

w0 “Fowes of Alteanay™ in digaed ot of roprchanes - otrecdions, i needed
{mupptiad by Oldemnhile)

Mhﬂu::::wﬂmmmmhwmmwmnh
Iy sibewkion wuraher or address aheve, by 71788 After reouint of your afgned goceptancs latter,
m-mmu&mmummhmﬁhm Allow H imsincas
mmmm&anﬂmmhmmMMMHhm.
Tou will be required to comaplate the transsction 5 days fram the deslsr’s notise. Fael frea ta gall ' yoo hews sy
oastions,

Shwerely,

Oldminolils Bnaineay Resourss Gronp

mmwmmmmmmmu Saunder's rolenss of all Hahitty
from warrantiss, sxpress or implicd, covaring this vahics,

Rlsoakre: Dute;




OLDSMOBILE DIVISION FILE 290, FS0097T493

Hoosler Antmstive, thank you for asstvbing Oldemabils Division in the Lesse Repurchase for o mutnal costomer.
This document iy o cenfivrs oor phone comversstion an 7/1798.

Mﬂm___

Originel Velidle VIN: ____ 1GSWRSIWEMOMET

Replecoment Vebicle VIN: _ 28

Salling Prdee of Beplacemneart Vihiols: fn/a

Amovr: Oostosner Pays to Dealarship: ML00

.umwmmmm___amn____

Trads Omly, W OMsnarhtle s Paying off 2 Lion o the Origiosl Véhicisa, fn tha Amomt off e
Payment to Dealarslip will be Adjosted Aceantingly. )

Amonnt Cldemcbile Divisicn deto PayDoalarship: . 310000 _ Oueindos desler handling fea)
No insantives or rebates of sy kind are applioabls to this traasartion.

If you are in agreement with tha ahove offer, plesse sign balow and retumn & copy to my aitention wi the fllewing fax
mober: 1-348-874-4185,
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T 00N TATRIGUS GL SRDAN OLDSWOBILE DIVISTON

4T RLADK F SENERAL MOTIRE CORPOMATION
§22 LIGHT GRAY LEATHER 20 TRMEND STRENT
CHDER M. EAM13S A HTOCK MO LAY K 48921-D00"
1 195 52 KT WrSAOLsT YEICLE INDICE JaDd TS840
Wlﬂ-ﬂmlﬂﬂm
‘:lmmm HERR DNV ANT WSTAIL = ETOCK
TUSSP THTRICUS oL SEDAN 000 2022153 INVGLCE 12NENT
Y FRIAL ENISTION EOUTMENT 0.00 0.0 SIFFED 1ENZNT
LB5 3500 SORIES IT V5 BUGINE 0.00 0.00 BP LST 1RrENT
U7 LEATHER TAINMED WEATING AREAS £95.00 AN1.T% INT CON 1RSESSYT
¥R AOTIE CONTENT 1ECLLDEP 0060 0,00 PRC EFP 1ZMINT
FoR LRSS R AECNMAD
HAMATTENR WEED SEREITIVE ST WP TR OPT-1
POMEA FUSL DOOR RELEASY BRI SWAC = 090
TeiAN BOLEARE oD 9181
T EENOTE LOEY OONTAOL SYS
HHKALE K=Y STETPM SAIF WT: T
BOLAR ABSORATHG WINORBHTELD wP: 5.7
A REAR WTNU [ 11%. 1

T RAY TINTID EIDE WDNDOW

SPLIT=FOLDINA IEAR WEAT

TAEE CARGO RET

RAF POCKETE TH FROET AND REAR

DOCAY AMD IN FRDNT BEAT BACKE

2 MNT AD 2 REAR O BNIDERS
41U ALK Py ET
23 LIEHT ERAY LUATHER 0,06 0.00

TOTAL WCDEL & OPTIONE Dops.0 2110T.0F ACT TH 2005500
DESTIMATION CHARGE 20.00 SO0 WA | AN
DEALER ADVERTISING 161.67 DV &5a 14167
TOTAL B65.00 PIAAT2 PAT 310 J18ILT2
MINOI TOTAL LESF NULDMAZE AN

APPROK WHOLESALE FINACE CREDIT 20737

© 1NVOICE DGNW WOT REFLECT DEALER'N ULTINATE CONY BECALSE OF MAMURACTURIR
T MEATEN, ALLOUANCEN, INCENTIVER, SOLBRACK, FINANLE CREDIT AND RETURK 10 ¥
MELEE OF JEVERTINING HONIES, ALL OF LEICE MAY APRLY 70 VEHICLE.

THIA MOTOR VENIGLE 1€ SOHJECT TO A SEQRITY INTERENT HulD BY SMAL.

AEMIT TG GMAC NO. 099

ALNRADBTLE-CADILLAC, TG, YIN TERSSETIFEADAET
M. VIR A & ZUEEATZ IV SN BLONEN
MR 08 43055-3181  DOE TRRAAT DEALER OF-141




5 L4EEE DS DN

CHESROMHN . MEHARK

T N I g e e A — My Pyt < v - 5 -
[T

Chesrown Dldessbile-Cadililac, inc.

147 M. Rd.

Nhﬂﬂtﬁ. &

— u—:h-rml;mq——n ._lhm“-hlﬂﬂ.

e | Wi FmoryTve 3
—AeDR - AMOSACARIASAE S 25 | el Randy ot el T Resimas o At

Theks '
RS e

R O
Ol Charyme of Emailly pipwenl)}
Your Bl wonlhly peynoet of §. 9370 e sk an m-::::: -
— Wl Tl icowed by 7T paymiene of | ot purciman e veinia]
$—053. F0dman e 35 of sevk el
Mhﬂdmmmhi—_i'm.u R e
“Sewnloniion of Ametet Bow s Lasen Sigeiing ar Detivary :

Wowrthg Asscust Dy ol Lasys Siguing or Rellewy-oi be paldc

‘ Capllakond cont wekiolen ... .. «.oe cooeeone e N ooy S By IOLBS  Metuade-alonawe................... reeraemaras e & 1,700 08

Bewdhlly Payseuin Tobsl
T s

Kl il Eon
pallef by oo ol s lown )

S 12,240 A4

Sulvavnz b . .. p- Lagr -Cosh. Rudustion....... | ST W

LA R R TL LN

H“uhm-ﬂh“wh&mm.................................i..................-... g .
hﬁ“mmdhvﬂhuhudh_-ﬂhm“h—ﬂ“.....,.................-..._,-......... ~ 533, 25320
mmqw“ThMMhhﬂﬁhﬂ-h*m“mdhﬁmﬁﬂ
h"m----.------'-«---....-.--r---url-l_..-fpw,ng].v:.--.-liatilf-,--_.-;Hm#.“pr.--.Fl‘lyg..*....--- =» "—me
__m—ﬂwhdﬂuhhm-dﬂw_m...........:...............-.................-.... + Tk
Mi_“mmmdqwmplh-lm ....... bR inaE R et Ee s AR R R T e T

' JUL =L TP BOaEL AN

*

“ Akl brrasaranp ek dr NARpik AR Bimp T
Salasinny bt faothomingg.... .. .. .....

t_“mmmhmm LEELE LY R LY T T e b LR LR LN LR T L L L Ty A I S Ty +
L] L] mar L} mrma - LR L 'lI'I'.Il'l'll---il'IiI'l'l'lllllll--hr-—--lllll-l---Ilt-I----. -
LET LN Y ] = TIEESE=prn N e AR s B AL LA m ey k- PIRRTYRT LIS RLTIRY Y ¥ v ¥

L L L L T Y T T TN TT T T o e P P ’______m




RT3 7707 1)

CHESREHH» HEMARRK

C WJUL=IT-PR B8I1BZ @M

AShemes, endippnon

L S—

] w*:_-_h_mmW* i

;m-_m_ummm-ummmuh_ﬁ wile
Puchaes Opiioc st Pyt of Eaien Tit, Yeo s 5e £pion 1o buy S1e wabinks 23 K nert of e ewes beon or § — e m"uﬁ"- e e

ﬁh_hhm_mumwmqmmmmm““ -ndﬂ ]

. I',_'Fllllhi [ L

- )
wmmdhﬁﬂl I samysaaapnndgany
" “ r- ‘#‘ -l--lti-llll:-:-lll-l-l_

r‘l‘ 1]
“-—n bbbl LE L L L bbbl L LR

“h ----------ll'lﬂl-m-“ atlaa

MI--",.,-. -

= I'ﬂ"'"" Al RN " Y ¥

mmw ErAAA NN EEAINI NN + S—.-.-.—..-m
whm ---- -- .i"' lq_l l-l---l --r:-----r-' +

g

— t_l—;lr---:-.-#-ﬁ—l.m

R LY . pr— : “;-"“:L'_ml
:T-f??ﬂ?hﬂt!ﬁIlllih_iqgﬁﬂugﬂhﬁninn o

GO -l o .

I RLRT I LN R TR TR T T Y

m FlaXiaps ii-‘plﬂ--fﬂ pldpnab i fi vta ppnsnnrrrn sy _l‘_ﬁh-l—m
Noldobebowakow .5 .25 v & e,

LLE RE T T Ry

X PG AN TAER. Yu wl I-q. ““
ﬂh—#hhuﬂhh %= lname or the yabide thal Tw*
'Iluuﬂlﬂ:ui -"-i.i:EEE;;T.' 'A=E?Hh=zd-qn

A, ENTEES FEES AN T WO M T e . . . .. '-—-—-m
1 T U S Y S ammmmadannn

H"" "l:’l'll'll'll"'-lliliﬂFllil‘.i LREEL R TLE N ‘—U—I-Um

Ll 1 o

Hlﬂ-l-lu
Eﬂhﬁﬁ-l I“qllhdmiﬂﬂnﬁd ...... L Jmm—y"

ﬁ--h- i'"‘i|-l-||-|---- EEEEEREEETRIEEBImFIEEE

mmﬁ._....... .

-rl-llr"lh wrwuvihtdw b run mn

;ﬁ#lm H Iﬂlﬂpﬂh“ﬂh‘mh*lhh

im“m'ﬁﬂm_mlﬂmﬂll-lﬂh
. Bonting otiossster ileage .. S "

............................. +.__.______uﬂt

. " -—.-.---'t--lh---ur-\,--c.'c---- -l ‘_—tH

‘n-.p-hni__qujuIllihllhdhﬂii-l-ﬂliilnﬂlnlﬂh

lili.wl. R LRI L EELE

AT LR TR P | 3._..__..“ It

ﬂ-:.- 3 l-'{-qn.
=n| h—“h_ ﬂ“mﬂ-ﬁg

il =—. = L - i
“ﬂ o mﬂ - prareram
E] - L

Hulh-nultnh-Iﬂﬂﬂlﬂilﬂl!‘ Hﬂiﬂl *—————u*ﬂﬂ
. . Commgetinh i:.__._u.m
L) Ottty Inasrmnic (Lasmas Chulv) Pesien”
Y Y . mﬁ-_m l._..........._m
Lossor's Sgmciorn. Np
Co-lomordy Speshes - - 3 a ﬁﬂ_‘”h—&_h___

W“Hmdﬂm

g " TR T o oEmn

u“mm .o L f

g ,..':' ,._—.z-;.*.em.::;:**‘ ‘

q’.' e afa 1
l.m_zmmm
r LY - " owom - LTI '-.
y -
Rn -lll.
Ty

'{:‘ruhml '

tnhfmﬂhhhw M ﬁ

. ESRNREAENT Bir 1 RNy s T,
gnhnnmm%-uuhuuumu

ﬂlﬂhwmlﬂﬂh-ﬂuhlﬂlﬂm-ﬁ
lﬂﬂmtmmm‘“
ﬂlﬂhhﬂh”ﬂ“hﬂﬂ“u—
L] r - I_E
lliu-hﬂ-hnh-i!hhﬂihﬂuﬂh-ﬂplhh-n

i eyt &4 “dhm




~tod S S QA A Ry T TR Suigyiie Vabiate
W‘!MH‘%"‘E"“"‘M*“-“.. o v Tl Bt et e oiar Vaiele Anset Unkarsel That wil
The s . R ——

2:._.?&""-‘::@.“.“ iy 1 e Eﬁ;ﬂ#ﬂ'ﬁ.ﬂ. o o g e Lot

oy
[ =
|
S pig. Thiss I AC wrees niesin chago Rycu bey Om valiol. gy (AT il marciog this o, I GLIAG To/ies caaigres br H GRIAD 1
T . M ot Eaaipad b i
CRARGE S8 FRES ﬂm:ﬂ-ﬂhﬁi SHOLAC For e or ha
Fraob e g . Lk o o & s Y e e iy G PR o clrsen v w8 s T i Y. &
B o g o R ey ip——— orm— T s e = 3
md-“ﬂwnmwnﬁwm#mw mﬁmﬂﬂ::mm — E
v - oy ) - ) * = g s H N
ErcETOLEener. 1 fi ool SoeTHEs AGREEMEN BPGIE YOO READIT. 2.Y00 A ITITLED 70 A COPY OFTIIS AURISNSIY, e g 3

B eI T acy TG

3

q
. T
‘a " . n
. 1 I-‘ —y : g
- _  AnE 2l - e gl g
"Ll'-:ﬂni i Bl b 0t _hﬂ_;h i e puyn ©f es inman plae denler -hlﬁ.lnl-; z
uﬂm h—:-n.l—-in&i b, -i ] !nlnl'tth-':lhl'i L - mﬂ‘-m g

PR 1 ol B L L (oL Y LR Supt . - - - .t - "o . .. )
. - 'ﬂn.eg"'i T e . 3

e - R BT AT 1452 NG A PEENHETION ——

ml t-'.“l-h'l- -i_—m_-— - e mm'm
i wnch snned o e et e Wit vl wwstris dus booswes yet! beols upeements v S kg, Wa will w Tolal =
A e S S o e

mﬂhh“ﬂhm“ﬂ i o
Younll oew Wit I tha Tuled 1 Sviw o 200, o 0l g pom for tha Tolel B the
Tha “'I.Wlﬂﬂh Valilcls s & folel loms: ancd we ol u“ﬂ-hunm
— iy unaszed rech w&n ach ﬂ-l:a Yoo vl wheo oo el T wbichdy mivnge
:mh snibewhice - i Hellnlcn ni ““ﬂhwglﬂm“ o sl ot e axy

”Mm
o e i TS T L LT T

HEPEPREFEYP

hﬂﬁ--qf-ﬂ“dw“ﬂ“mhﬂ '




e ———
.2
2, "JHL=2T=—00 wi:ls FM CHEBAROWHM.HEWARK iiﬂ-":‘“.ﬂ , ,

AGREENDNY — Moathly Peyment -
LETSOR (Pudaier) :
mrm Dldllﬂbﬂr-ﬂidilllﬂl Ing.

Cilwr Changea {not part ol maonthly paymant) o
Omraemmus | DR
[ LR

Lo ) BrdBy B4S. 99
“Pamtogon ef Amount Dy ot Leasy Signing or Daflvary '
Dellvery: How the Amount Dus Bl £.anae Bigring or Deivery Wil b peks

MU E N fun s hd A n g lﬁmm.."..u...........................
AFSsEdn yEmaagur EIRAR .—-——m-lﬂ “H“miillilllilillllll ............
R Arsound 'a be pald nosah . .. .. . eEnmEsEnna

Your montily payveien: is coluwiiod an shows below:
“ﬂlﬂh“ﬂmlﬂwhmnbmhh—mm-“m

Sar tvwclil or loaee rEFsianan L L L T T T T E LT L T, ARV RANad kb h i n i nr ._&m
udnummm“mwmmnm“nmmﬂ....... = kR L. 25
“HHMMHMMIIl'l'lll'|||-lllll-|il-lll ----------------------------------- n m
“'“ﬂiﬂ‘”h“”“mm.nnn. .............................. - .M
mhmﬂﬂhh“‘“hﬂnﬂmﬂn-ﬂhdﬂmuum

TAREEAF i spuay i 4d Nimrmby LEN TR] L 1] L] -y L] ||IIl"-".I"illlllllliIl.ll'lll.l w
BNRon by e Soprackinsl miel ey BAOH R KR .5 0o T AT I, e 0t eav.om
Dm.ﬂ"mmmnlﬁm.u.--........n.- ...... famubiceamin ey o .—l&m_‘.
1"“ -------------------------- [FLLLT] FARataamun AR R N I SNy FuE PR A bl s mn L ramrmNeRAAd . L] ——.—n__
e L L R L L L L L AP YENFEN i dndn b gEp NN guEnnna FAd FhFppmadn A '——m
L L T R, NEpEPNE At auprnr B .-.—_M
---------- LA LIRS R R RN RN * Mt
-ll.ll----lll.llll!lllil - .—-M. .

B PN b U PN R F PN L bl A a v AP b amas

e 1 L T e PN s I b N amnnturawnc s s it npsnnnannnE 11

bbbt A L L R L L LT LT R T T T I I T runpepupe ....:.'-.-..."'.ﬂ||||-“.|"....;|.|-

LT SO B : y .mg. ' mh
§ =g

. L kha '——_-m -MM.J "‘ [  a . - . "'.'l . 'L =
RN R R I AR F Tt A :'-__. [TF 1) - 'F“ b ] “'hl'ﬂ » T A U T T T - -_m.-




P TUL=2 TR $1 3% EM  CHESROMH. HEHﬂ:ﬂH‘l . & 1":“!"-' r-ex

t kv 2 ] - me |
mwuusﬁnﬂn 1—_ A% g0 h&%‘éﬁ
@ I e T tn e e e

o+ e i {duwirie) o L . STETTI 3 SO P} mullu--_lua..______

m“m.lq|ll!|||lll|l||||l-llll:l1.-- *‘—-—-—-—m -., m—m— -
mm:'r:n::“.-‘uln'lt;------5‘..1 -'.---lu .

':mmm#--ﬂ‘:;‘ R E LY i-ldll’rlllll|'*"_l—*n Emmpll“ﬂmnl
. A e SR IR F ity Y, oy

IO LI ragemurhs --1’. T TET]

“mmr“!lliﬂﬂnn i' ‘—F—m nmmmﬁ'

‘E’W wlhmm HImlml- - ““wﬂm = I

ok iy ymmece g Ehanoe Vi

mmmm“w“umm TR TA '_._1__,., e
m_illil"l'l -------- fTldnnrave'r SN N i pmrrynrnn

Fagisiration P 1 JEP b E A E MR L ERA A AR

T

F_llmh'-. ."au.luuln:.::u-uuu:::: '—--H-———l—m l”“wpﬂ'"hm
mm_"‘ﬁ"ﬂ"" s 080 coraiT o LESOR, |

.mlﬂlmlhi'-md h#mmﬂﬂlh“ wmmu-%

tmﬁhﬂummmmm-ﬂhmumwu 2 I thin bor/ s sheched, GaAC heined

nmmhmhﬁnmm
"""‘"“""""‘“""...::::::.:::::::::::..: e miea 0t hech. Lasecr gt vl s
T T T . AR AAP AR —ﬂ—""'*""—".' s .
“H““-" mEEERa -1"1‘-----: ----- 100 I_“im_m n'ﬂmh:;:lll.lﬂrmlﬂ':
l_ﬁmmnm“miumﬁm mﬂ b ot ot
#wmuum-ﬂih o
-rmhwhmﬂﬁ Mm-&m mnmq
-luil i Hive by Mk
un.u- A oa e T Roas e p"-"hnmuhu.':m:E
'ﬂhﬂmm l--ul- dﬁ.:hl.mhmhm % -riuﬂhzﬁ
B e g v
m:mmﬂu-uﬂrﬁﬁnﬂnm ﬁ'wmanﬁﬁ
‘e ey

--g.m :aw By
nlhm\numm “: i

SRl N T Y e A WW




. g P IUL—E2T-SE Nid4w PM CHESROKM . HIEK AR K 414 EaaDs R =, R

Il'l‘.--llllnuii:--||.-| 'I'.-__.M wt_“mu“ -

N errvnvanns b B N I‘“M“h ml—r-"!ﬂhrmwmﬂn (e
Haurins + .-—l——-—-—m _m. "‘n B )

Fidpldga st dndaaawnn ¥ ..-__m m.—"‘Ihl | "_ . m . h ﬁ' L NERE S

oll.l-.---lti'un_.:"..:-..: ‘_._H ‘_“t \ = e y ol R T

"""'“:“:":":""“'.‘..‘_l""—'m num“m nnl II nmm P

i i -

[ LRRLERLIRRR NN AR

LTI IL LT lrlllri!F.—'——w .

[ R -t.._..rm . 0N

k“' “_"“Euh ?Fﬂ'“wurn ‘ w‘..ﬁ_ %
Ili hﬂ. mmm -

' NTA
"‘"ur"‘] ll el

TANOUANGLEE ..... h— 1 932.23 R IIE
whamngnnnngavnrunInina '—_—l“
Mlsidnrvirunrp .——HM tmm“mm

IEEEREIEINTEY X '—'—h-l-l—-—-m

et R

ﬁ'&-m M- F 1P S PRI N PN MUY
DTN ST R g et e e, vyt e
....... e 20. 88
. 10, ACGRENAENT i L ESGOn.

prprinet b, fulk valthin 14 alr il
:'Iniilﬁhﬂl. oy e

-ummmh

mm%wﬁh-wﬂhw-

3 I i hoof chmciusd?, GIAAD hsipmed 1o amange this losae arvd Lamaor (Metaler) Wil sapcH
R and sall the vahily io Centril Oniginaiiig Lassy Thast.

l:l!l_ﬁiu hdrﬁmi?ﬁr}-lwﬂuunﬂ st wiie..

B caRlamaAR-paqa _._.a‘.rm__ .

e ‘: _,,,.,._."*'—-*..".': 5 ¥ e bl i chached, oo aabr) i ot 0 i .

N oot o, o o e s w1 ¢ o SR o e o e TR SRR ST R}

“ -u-h-.m“'h"“'h “'"" Al mol be senelderad 1o nion, b, or

o bearote e e e
“"MW lnllrl'hllnl. ndrhl.-nrhr mvioes

» '-' I
wenad Misuge Wiyou bapy the &wﬂmﬁhﬂ.IMHh“ﬁ-"Jl )

Y g

..am-...m..v:"..-ar. ;wawnmm*wrﬁm
qu-m;ﬁ-mmnm lmqwﬂawmmmw - j' : .-3' y i

POEVIEL A OOFY AT _pyornaeie -

L

_m N
’ ' P 4 -t H
- T T LA o SRRl A

-

m w
it o e B Y i B e T S fu oI Rt s

. 2 . . ‘* = s .J
o mwwﬁm-"-m

Je U TMEL Bl | ruoe '

ik WWGW :

—— L A e ok e A




- P MIL-ZET-FE w1 rEe MM CHESNDOMH . HEMARK slaEsaBdom .2l

[N ER LI TR IS H Y B IR IS T VI

Amount Des at Lesss Ninnihly Pagumnin mﬂ-‘lﬂlﬂl of ﬁ
mun-'llur Your et moridy peyreent of $ 35187 (a tus on m..p,,: o -

(hamized Balow)” CRT=1F-SG  Yohowsd by 2l payasns of | not purciies i vekion) e
b AR BT dwenthe L7 ____ of each month. [ -
B FEL. 5T | Tha sotet of your wonthly pusmness is §.—L3, 820, S Mﬁ

Semimitiant of Aot Dae x Laps Iy bing or Dellvery
Amaunt Dus B Lanes Sig0ing or Dellvery: How the Ameunt Cum i Lases Higning ar Dol

WHM---ug'pll ----- ETRE LTI ) Fun¥ '—w Hmm-il'lluiuiiﬂnﬂu
mmm --------------------------------- .—mﬂﬂ m“mmllrruliiillllll
Mafuncabll mawikd FEAACA RN EN AN En R PP R EN N ‘....-—EM mh"ﬂhm-nrtlruli--n"n
. m“.-ﬂﬁ AR A gy nd A NN AR [ IR RERRLEY] ._H-IM

mh axndd by rrnn @t RN En rm P mAE T AR F VAN L-—nﬁ )

Balpilupy tax . . DT . r.:ap Cogy, Ruduetisn......, §—. JB8. 7%

ddanundNk .'—-M

mdkddidus l._—.—u.m

“ ------ I I RLLT '—M “-

Youor motithly pigreect s determined s shown bakow:
Qross saplmBuy onak. Tha agraed pon valne of v vabisl #3595, M0 ) arcl ary Sews you poy lor cver the inkat e (3uch: a serviie
m““mwﬂ._m.'llll wFAANAR BT AT Ansrprnrrrnd RN dbnd Iedu i bRN I FOd rdNEsdd b bRAA40
mummmuq_mm.mmﬂn wuﬁmnﬁ“hmﬂl
“#“mm“hm”“m sguanvewsukidbdinnnnwn AN Fdmanmn ik
mmmmdhw-huﬂ-m_‘hmmmmm
wﬂn““m-ﬂndnuhhmﬁ-mmmm_anHMﬂN

h_millllilllIili-illlllllllllll-ll * LF O -l [} dbrdngaaprnapdarandnr
““h““hﬁu“mmmﬂ%’I“:‘:‘l—irﬁrlfﬁill!tll FLIIEI L LLL]
mu_“ﬂnmm.ﬂ““m#hmm"ui ------ T TECILETE TR
““mmdmh““ whNddudnnmuibkaspnanneanrnbenpyrnrdnd b nagqgardassnnrn i bbb nrannngrpiadnaidheq,

ane manTly PREIRE . . . oo anvnraatqran it aa travEsare Ty NtdmeEEmansrnraneny mnnnenbrnrdhba
mmhm‘”"'"""""""'"'""""'""““‘" ------- Ry bhrrsnmmarunad AN e B F N LA L L b durru B FABA R
N

S Y TLLLALIN L] drdmennkibinsnrnn WA kR I ERPRA AN SR s bl ar e s nan ANk

E

K aspununbtd IR w NS NP Er R g PR NP AR PRGN "SEEIIIIIL ;-'.-l: -a lnﬁl'frl'q'l'ﬂ hidavrn buNannvinEnntn.

“_m_a,.a.,umm -1:..-'.':.:'.:.?

mmmwhWmemmmnmw

e — — il —_‘

M
¢ S QUIREOME | ) s 13z sense LTESLLREGR T nvmd

Apre! Upon vl o The
MMH AR E A . Y




, *E¥2/1T/04 TFRI 13:121 PAT ¥14 43R TER4 aEAC ) ool

CHINERAL MOTORS ACCEPTANCE CORPORATION |

PO Box §14 Warkingws OF 583
1So0a03-452T

SRANCETE THR AT EXBOUTYVE (I
TRRNAELD TR

Joo Fochessio
Sidsmobile Diviss
FAX: 248-874-4136
RE: GMAC soot: 199-2930-69751, Vin #1G3WES2ZETWF349467
Joe:
mmmmmmmnﬂwmmoﬁnsﬁm
mmmmdﬂuﬁmmﬂrhmu dup dats. The Faly
wwmtmhhyhhnudwhmammﬁEMonlmm
. Tho buyout in effct for fkis vehiclo i SUR0STAS with e good-thm date of §-14-93.
HmhnumqnmﬂauhmmhnnmnIML
3
Leasing

: Reprepentative




r

IOE ALTERED

N

v

."-“‘-

-\

HIO'CERTIFIC ATE

v

N
©

Bl ETR TN




8 VOID THISFIITLE ASEK IHNT, {TvD
' y iy Pttt etmatberd for te




S

Fh:hihvundm iy, ¥ i Liires that you stata the milsege upan tranaler of ownerchip.

Falhos making of & mmmimmmm
I, Stata thal the adomaler now
milme wred 2o tha beat of my knowiedge thet |t reflacts the actusl milesge of the vahiole dasaran below,

unieas one of the following staraments in checked.
ol tha to the hutdﬂ the odomeior refloctn the amount of
n hunbyumly kncwiado mading

in ewcses of i3

O (& | hereby ooty that the odometer maziing is NOT the actual mieage.




Cictamoblts Divislani

® (& Oldsmoblle i s
Pormiac. Miohigon #342-0000
July 15, 1998
FH: 580097403

(Gnhannas,

whic is to inform you that pursusht to Oldsmoblle's investigaticn of a prodact
mltumzmmuh#mtmsmaum with an incident occoorring
en Joom 13, 1598, that the lnvestigariom 41d not reveal any profuckt defects that
cmld have cansed tha incifent. Therafors, Oldmmchils assumes no responsibllity end
no forther action will ba taken from this office ob your behalf with raspact to the
incident.

In an affart to rstain you as a loyal oldsmchile cwoer, wa offared to boy out ynx
leass Or assist you into another Dldsmobile. Bowever, wa ragrat that this offar was
ot satisfactory to YOU. :

. Thenk you for contacting Oldmmobilg.

P. 0. Box 4350058, Pemtime, MI £8343-50056




AL-E7-58 o3 TH.1 PIB2

wLiT00 LE:0E PAX 240 T4 4130 OLDS PRODTCT LIA® ooz
. ' . u—w
Car> Oldsmobile v et v
G om0
i, Mohioon ARE-et0
Iuly 17, 1990 ' BE: 980097493
Cinhermd, OE.
Pt
Chdarnnidlo has reasiguiul youe slleped prodoet Gubility olticm regseding vabrcdy oomber
IOWASIKTWIMIMET In comemcdon with an inchlemt oocining on Joon 23, 1998 Tha

{rveseigagion dld noe foves] Ay product defiects oz cotld have cwesd e (noldent . “Thyerefors,
Oblarnchile esstanos no yNposalulny and no forthe sction «i0 be télomn on yoor bahalf with

Teapect 30 she incldent.
Ofidmicbile dowd, boworvor, usdartvnd your conooens abost yoar wehicle axparsy
therefiore, we wish to boy o yoor ksie. To sooopt thas offer, sigm thia form in the spane

peovidod bologr and oo i io my attatien. This offer is s axoluslvale 88 & cosocsr
napiaficiiun gostas, wisd i 20 way crostimtes an admvisaion of respongftlity or Aamemption of
Tl fiity om the pact of Oldwmob fie It vision, Gt Mocors Corporation.

. Sincardy,
Mﬂf-ﬂ'm
Joa0pd M. Focheawin
Cnatomur ARSisumes Metwork
. e 1

.0, Box 436004, Foartas, MT 483436008

. f 2 Lerodd -11-9¢
PN KCY £ Syt




AFFUCA“OH FOR AN ORIGINAL MICHIGAN mwiwy [ SALVAGE 1111.E

PLEARE PRINT IN INK OR TYPE B’
{So¢ Insiructions On Reverss Sida) SCRAP TITLE
e H YEAR E B0 I
g— ot ?‘? & GHJJ?’ te 'rn'* &g"‘t d w oSy
0 maxrmmasr CIOLD (FOrTTON"
) marnae I BawWsS2K WFBYsded i~ K B L
5= I |
E LEFT AN
5 o _e,,g-: C - Tud s0n S¥ Jcnd, #83~616-730
0] mewt.ovm iQe A-'?; LJEE‘!-'{"IZ-?US
O wrueess IS SECUPED INTAREAT
O s
MO CEP DM AT NOT LALLM 1 INTTRIT Al
: gm P ot )
£ 0 swa T comgmomo vme -
o [0 mosemn . = .
s [0 worreoes %ﬂm__
M o P —— . PURCEAET PO FURCHANG CATH
a [0 wmorrrsanootn ———
w O merms .
OUANTIN PN
o O wonsuran o TS 1P 000G
4 O oscuus, v aare, — e
TR P
N OGRS HAS THIS VEHIOLE G D M0 A:
. _?,..-.'.' "I“""'"'"""""'""".""' L PoldeVahids 3 Sovormmet Vihide O Taud
Cu il memesomay T R e ST R PR
—ﬁ_m T 1. Full mantivesss (ko of codall el us wiiinhaver b gresler L
T o DOCUARIT T _ 2 % .08 N
—_ - e - - mghﬂ-ﬂu-wmwm - $
: © 1§ 4 Aot ol te ety paid "
2 RESARAETMAAm Wlﬁu—ﬁ'ﬂﬁrmm“
kel EE P T IO A,
o s | mere
) owan I“lﬂlmmﬂﬂﬂl-ﬂ-“m-ﬁ#ﬁmuhHJ'
0 ovam + B FREETED ; lmm“uﬂﬁ“hn“ﬁqmﬂl“

HFYOUR TITLE I8 NOT REOEVIED WITHIM 10
DAY FROM THE DATE OF FILING, CONTATT -
A SDCRETARY OF BTATE DFFICE.

Amzusemmcmmmrmmnmmmmnmvem

.I aruicHons o back Auhoniiy geesied wrcher Pullibi AL of | 340 39 nmanded.

TRA2 (754) FUCEARD H. ALTETIN, Secratery of Blaia = vy ot
deei-Beaasy olian -




SALVAQE TTTLE

1 mmmuum&hMummnmmudhwmmuﬂmnw
. for scTap) i, Venicies willh darmee iees then 7 oy volaimdy be Med ss aebagw,
2 mummmunmmgmum-m =T
a "@nnd procf of owneebip, feon, and thi Ropiostion to, Wichigan Department of Sixds, PO, Beot 30330, Laneing, M £8906-7820.
* Salvege ti fes: 11, m-hmmmmm mnmmnmmnm

holding vehicke. lor ranmie.
“ o AL . The carffiostiorron the mﬂhmmmmﬂﬁmummﬂmmmm
comt of gt e . mwwwﬂmiﬂmhhmhﬂjhﬁ-Humm
.- e me '!.‘_"=.". -___mm . _._‘:_ - - A

Y mmmmunﬁ wmmmﬁ-mmnmu wu-mmu
hwwn then 1% may volunierlly be Tad & acrep.

_ ﬂmmmm-mmﬂﬁimnm .....
——3 “Ghnd rool o cunariin, Taas, and fhis apqTvaH %5 Michiger Dirbhontr Stah, .0 Box 30350, mumm

4 Somp Thie fos: $1& Tt bn rck i et morms thee, T
m-m 4 ‘I.."""' - ] -l:'i- "'-‘ﬂ'mi:.
iy — :.:-.-...:.-...__._....-——.._.___-_ . — A b e mm = == - [ T e
- 1 mwmmummhum G
. — t—— )~ H tw vehicic-ie sl one oolor; reqont apde- balors- - wash. f L
3 ‘Top colorbotion color brmat i used Br 0w one vehicles, .- ) .
o o q_mmtgmmmdhmmmwmm r s
COLE  CODE CRIoR mnﬁ golon " “hoa m L0 CORR .-
ALMMM 8L . CHROME . COM. LIGHT GRREN —.LA% °  RED e
BEIOK BaE COPPER oPR MoRY © ° TEAN | mDVvER g
BLACK K CFEEAA caRM LAVENDER LAV amm-&?‘; -
- —ATTEDLT RO TTEDT TUUMARDOR T CTUWAR - -,m_,,. —
DARKBLUE  DBL AAAY aRY MULTICOEOR MUY %nu : -
ek MOHT BLUE - LB ~e e me@REEN.  —ue +8BAN . . ORANE-, ~ e O % ”-'ﬂ"‘m =
BRONZE ARz DARKGREEN  DAR PINK K "o
s ;" S oy SO - THE A S —
i mnnzcmsnwmsmacwmm L LAMEEE
A mmdiffiaplion must beratiected 1 w1 sppicalion 1or  COMCET sivage file-or sarup-tie descciiing 3 fewecn o corrogin,
e oW S THSETAX RETURN e
Firmt determination of the goroeck ta Sabilly fs made by tha Michgen Daparivant of Thasssy. mmhmnmmu -
TRl or prove you See entited 10 e asmplion ceitwed. T your cannot suppert your cleim, minimuns peneiiss include the added tax, &
- megigence psnally, plus interegt From fhe dese of fing e spplioation.  AdSiona] Panies-oan be impossd-eling-criminel-prosssutieg -
armupumuu-uu . ‘
-mmm-mmmwﬂ-ﬂwhmhmunuﬂmunmhmﬂ
a felary, Mhr:hufndmﬂm HMHHMHHMMEM wbuh' lﬂ.!?.PthAﬂ'tlIul“lllﬂ.
- —Transfers BSetvoyn Ralativen:, = T~ T T T T " R
mmmhnhmmn_mummhrnn!-hmﬂ-.mﬂmalhmm )
wwwwwwww e o
_ THE SECTION PROVIDING FOR PAYMENT OF TAX 1§ COMPLETED AS FOLLOWS: "o
Lirm t. Emier w full punohhbie Drios or misdl doller volus. Tha full purchans prios incixiae e full Emeunl pald 5 T priviouy owner
A rwmnmmﬂu mmm_gﬂ.mmmwmum
" TUed " Eivor 6% of 00 SFGETof W f TR CTWELREL - e D gminamemumgas
o el ' ..4 AR N e S0 o AR R cuAmEeD s

e 3. w“mUDMpﬂhmdﬂMEpﬂhhﬂmmthM%w
- Submkpmook s Q40 Y L b

== . iy = -l---

Line 4. Emior i ameint of e e e, Inumnnuuunmmnaﬁhum-m

» e e oG 3. W gH other varceg;finet 4 9 b i Skime ne Re 2
- et o L T T e
v -

M oy N S TP




C RSl AL AN =0 m e,

SCRAP CERTIFICATH OF TITLE

. Mo T ——
1998 OLDSROBLILE . * 1G3USSRRTUFIADLET ! .
FOUR - 3OOR - 15 10706798 . 29842700017 ¢. VPR

KANDNG ATDEEN -
. SNON«SALVAGEANLEe
*PARTE 4

m TFun

CIERPLR ; -
.-\.I-. -“|I1 -Flll :.-_ P -’.

foermh
? -..--'mi-—;r-q_l..q_.f_







I ' E 0.B.A. HODBIEN DORGE

ER ==

! JLATTRRSITD, o PO Bor II.I
w AR Liunei g 1308 ‘?—- £/ ‘ff g

TeL— A2 a-595%

0’45 pﬂﬂdﬂ&?"_ﬂuug’nﬁmad

MFKE GrEGus 5
C. HE&I-6ib~-TI0
N}b d’.’h‘gm »E .
7N 1-133!{-;-1-:-::.&

Re: 1998 Trmrt6UE

Epelosed Are ORIGINAL BiLs For
. The A-bove

Carx Renwme ¥ 239.9/
Tow N s oo

# §24.91

G Ko

M A V7Y YYING \.’Q_Jﬁ“ W
%i'a" Mmm




PARDO'S SERVICE, INC.
- 2147 US Highway 35 N,

RICHMOND, INDIANA 47374
(766) 9E6-2865
~A 3-8 r?_
. wESL  S]
i % ¥

ﬁ—ip—ﬂ
= Hoad sgrviee




q PARDO'S SERVICE, INC.
2147 US Highway 35 N.
RICHMONL, INDIANA 47374

(765) 965-2668
o e

T

=T 75

TOTAL
Road Se

e
rvice




Rental Invcﬂ e

I'pl"lS Rental Agreoment DEQU3ED - 0852
I

!HII \'E!'l' MAIN STREET Dy nription Rate Amount
IN 48140
2B DAYS ] 27.83 770.%
SALES TAKX 8.00 88.8
Bl Tex
AR by o | b
HOARER Gns
ATTN: DARRYLes

RICHMOND IN &324

Data In
/21798 B3BAP
Hooss Plaoe

T —
imm
Expliras

Data Ogt
8/28/08 4.0BEN

1] 1/28/02
gl?h “'?EI.«'H AMOUNTDUE: -+ ==assse vema > IH.HI

Collor Licanes Mo Claln #/Polloy #/P.CL #
WHITE 489338 §1i0

Wodsl Unit # kel
BA 3TRA 'W183 SMINDERE

Dol of Los Typs of Lo
iy 'fnrm MSEIEH.‘B{DJ Thank You For Choosing Enteprise

Via #
GONGRATULATIONS ENTERPRISE!
TOZEJADRTIN 182482 1997 ENTREPRENEUR OF THE TEAR

mmmmmm AMOUNT DUE- - - - } m.m
Rainkt toc
Pabl b
ENTERPRISE RENT-A-DAR
ATIN ALCTS RECETVABLE HOSER 0LDS
PI). 80X 1847 ATTN: DARHYLe=
IN 4B882=EB07 3908 CHESTER BOLLEVARD

RICHMOND IN 47374

Rrar TRAT vt T




100 Mallorml Road Enet « Rlohmond, iInd. 47972
Phena (P95} $08-0808

. 18AWSE2K7 WFI40487
PONTIAC, B 45342 48 .

TOTAL - SIBLET ﬂ:ﬁ

LI A LD LT LYY LT LY W --ﬂ.‘-r T R A gl R B i o T B Rl e e
. " ..

A, AT -

: '.;'1 mwr h I B0 oF IVIE ] T




'TATH ) -CHEERE0 ACTION: £ XEY: BROQDE _____  CR& 09/28/98 11:2% OBLUEC20

KEXT: CHRERED ACTICH: . EEY: RCOSIADS G CONPIDENTIAL TD: SNINP
CHEOR REQUEST INFORMATION
RURST STANIUS: § VIN 1 MASKGSIEIWNTI494RT
REQUEST TYFE : REIMZ BONEB  : 0D
NIRGEER: ROQILIS0R REF WBH: 380097493
oM + FHEN _BERS
7O XhyE : BOOHIER AUTCMOTTVE -
BTRERT : 2.0 BOX 1339
CrreYy s MORCIR &5T: IN EIF: 4AF730E
CDX & DRSS COE COMPNNT
il 1 RUINE FATLIRE G ETH_RNGINE CATCHD o PIRE
PARTS ACCOUNT NIMBER: B79230104 28 _ . AMDUNT: ___ B&84.93

LABOR
CHECE NER: Q02107472 mn:uzﬁﬂmmm____m,_u

QRIG RO(Y/¥}: X RO DTE: ﬂﬂl&lmmls*___MGFME{!m:
REQUEST TD : CHIMF  DATR: 09 23 58 RRTECT FB: DATE «
APFROVER 1 OHRDC  DATE: 0% 24 : :
ARPROVER 2 : mn:__

1 FATRNEN

PFLY REPORCE PFIA CMTG 2715 DRTM  DPL6 CTORR. P17 MED  PFLE ANG
Frii CHRNCNT P23 CHEREST PP23 SYSSEL PP24 PRIYLSY




/FRIN CHEKREC ACTION: O XEY: HO0S3079 ~  CBS 07/19/968 00:49 OBLUKC2D

NEXT) SEEERED MOTION: _ KBT: RODIIOTS ~~~ ~—  OM CONFIDENTIAL ID: CMIMY
CHECE RE{UBST TNPFOANATTION

ARQURET BTAYDS: P IR : JOOMERAETWIFA LS 48T
ARQUEBT TYPE ¢ BEDML TR : §D

NTMBER: EO091078 REF NER: SROD97£93

N H

TO NAME ¢ CHESRONY CLINNMOETILO -

STREET : 1425 MT. VERNUK EORD

oTTY 1 HENARK 7 DH 2T £30%3 1188
¢DE & DBEC CDE COMWENT
W01 ) ENGDNE FAILDAE  OF ST8 IBITHH CRIGHET OM FIRE
FARTH ACCOUMT NOMBER: 74220102 _ _ _ AMOUNT: ___ 4977 .58
LABOR ACCOOMT NUIMRRR : AMFRIT 1

CHECE WPR: 0DQNY7133 = DATE: ﬂﬂﬂmml—m

ORIG BOIY/M): § RO DTE: . RO MTLXS: TROOF OF OMFERSHIE(T/Mit X
REQUEST ID o (EAIMF DATE: 07 27 938 2 RATEOT YD: ___ DAYE:
APPROVER 1 ID: QNBDC  DATH: 07 27 58 2 VOID ID 3 ___  DATR:
APPROVER 2 ID: . PATE: _ _ . MATL 70 ZORE (¥/N): X

PP1) REFURCH PPl CWIS FPiS DBTM  FVA6 CLOSE  DF17 MDD PFLE ARB
PF19 CHEXRED PF20 CEEKLET DFal CHEXOCMT PFA2 CEEENET FF23 SYSSHL PPid PRTYLAT
*EED20 CENCREG INFORNLATION HiS RWEK IETNYED *




THY S (CHEERED ACTION: C KEY: RID91Ed7 CRE 18715788 14:01 ORLEKDAC
HEIT: LHEFEREQ ACTION: . KEY: RO091537 OM CONFIDENTYAL YD: (RJHF
CHECE RECURST IKWORMATION

EEJUEST SEANTE: P YN : LOKES2KTHFIAS467T
RE(UEST TYPE : REINM1. HME  : DD
NUMBEER: ROOGIRE7 REF RER: 80097453
‘0 HAME 1 * MICHTGAN OFEARTHENT F COTATH -
STEEET : P.Q. BOX 30330
CITY  LANSING BT HI ZIF: 48909 783D
COE & DESC " CDE COMMENT
a8l 1 BNGIME PAILURE L& FT8 ROGINE CADGRT (N FIRE
MRTE ACCOUNT NDMEXR: B7$230102 _ _ _ ANDUNT: __  1d.00
LABOR ACCONIRT NUMBRR: AMDUNT:

CHECE NER: QOSDIESIE DATE: 0§ 02 90 CHWOR AMOUNT: 16,00
mm{rﬂﬂ:ﬂmm:___numr__rmnrmwfm:z
BO(OEST ID : ORIMF __ DATRE: 0% 01 98 RETECT YDy ______ _ DATE: __ __ _
MAPPROVER 1L ID: {MEIC DATE: O 01 98 VOIDID : ___ pamms
AFPROVER 3 ID: = DamR: MAIT TO ZCWE (Y/W): ¥

REAAON POR REQUEST: ECRAF TITLE
PF13 REVURACHE PFLL CNDTE PFLES RETH P¥15 CLOSE PFLT MED PF1B ARB
PF13 CHEXREG PF30 CHERLET PPZL CHREXIWT DBF23 PF33 SYEEEL PFii FRTYLST
*ES030 CHEXKFE{) INWOHMILWTON HERS DEMN PLTWIED *




+«THIS: CHENRED ACTICON: C FEV: AOO82493 =~ = ©CRS  12/09/58 15:51 ORLIO20
WEXT: CHEERFD ACTICH: _ EEY: RO0%249% G CONFIDRNTIAL ID: CRINF

CHECE RECUEET IHPCRMATTON
REQUEST STATUS: P VIN 1 JEARESINTHFA 49467
RECKRST TYPE  BELIMG BONE 1 §0
FUMBER: RODSZ493 FOF WOR: JB00ST493

mmw_. m.nunmm__mm

ORIG RO{¥/N}: H RO DTE: 11199C RO MILES: . X§§ PROCF OF OWNERSHIP(Y/N): X
mm e OBRTNP  DAT™i: 11 54 838 2~ REJECT IDr DATR: __ __ __
APPRINER 1 ID: {EEDC  DTATE: 11 24 $8 VOID ID DATE:
m:m:___'_m.___ mmmtwmsz
REASON FORt REQUEET: H ¥ -
PF13 RNPURCH PFid QWS rr:.snm msmmu Prl7? MED FF1iG ARD
FF19 CHSKREQ PF20 CERFTST FFi1l CHEXOWT PFi12 CHEXHST ¥Fl3 SYSSEL Fra2d FRTYLST
*E6020 SIMERN THPORMATTON HES BEEN PRYNTED *




e

»THIS: CHEERED ACTION: C FEY: ROO9d138 = cCrE 08/03/88 10:34 OBLUKO0Z0
HNEXT: CHIEFEEQ ADTICON: _ KET: BRGO9113%5 oM CORFTDENTIAL TO: ORINE
CHECE RESUHST INPORMATION

FF13 BEFURCH FFld CMT3 § “ FEIM i
F¥1S CEEEREQ PFI0 CHEFLST PFIl1 CHERCMT PF2
"RE020 CEEENE]] THEOREANION ELF EEEN FRDIFDED *

4 CLOGE PELT MBD FFIB ABB
2 CHPEFHST FF33 SYSE8BL PFI4d FRTYLAT




PRO7196

R P T




PRO7196




PRO7196

iy




PRO7196




PRO7196




PRO7196




PRO7196




PRO7196




PRO7196




PRO7196




PRO7196




PRO7196

Coda




PRO7196




PRO7196

- B PTG O S
e ik k& E'z“".}_;_‘_‘




PRO7196

AN
r .




PRO7196




PRO7196




PRO7196




PRO7196




PRO7196




PRO7196




W
%
S
&




PRO7196




PRO7196




PRO7196




SLDES¥OEILE EDTCE DIVIEION FRO7694 PAGE B 1
"2 G REBSTRICTED &=t J01=124 JH1=174
CREE ND: 980171132 VIN: 1G3ENSIXANAR 41031 |
DATH OPENED: 12/15/1998 EODRE. ¥R: o8 '
DATH CLOSED: J / SERIES) .
SOTRCEx NILARGE D1B534

CUSYONER = BTAYE: IL
ACDHESH: EL¥ GrRovE vILLa, IL I
HOME PHONH: - BUS. FRONA: EXT:




N 1241%

12/18/08 GENERAL NOTORS (OECORATTON
. OLDSEGEILE DIVISION :
ZONE 21,

LETTER COMFOSUEE DRTE: 12/15/98
IRSYGWATION CODE PIP 76-1503

CIGNA INSUTRARORE RA: CLATIEANT I
COEPANY DAYR GF INCIDHNT 10/28/98
ADDRERS:

F.0. BOX 03489

DEIROIT, XI. 45202
GENTLENNH 1

FORN X 13241 IS5 MPYaOHIl, REPORTING INFOBMARION ON THE ABOYE CAPYIONED
INCIDENT. TEIS REFCRT OF PRELININARY INVESTIGATION IS SUBKITERD 70 YOU
FOR THE EEABON(S) INDICATED BELOW: :

( ) THE APTACHEN REFURT IE FOR YOUE INFCEMATION AMD EECORD.

{ ) POR IOUR INPOGMATION BUT CLAINANT MAY PURSUE FURYEEKR ON THRTR OWN BEHALF.
{X) OTHER BEIS, FLEASE PEOVIDE BOSITICN TO AVIE RENT A CAR REGARDING OLDS!
LIARBILITY IN THIS FIRE INCIDENT

1
2
3

VE MAYE CHNCEED TAM ASOVE ITENS RASHED URCN THE INFORMATION WE HAVE AT PRI

TINE. IF YOU DO NOF AGRER, OR IF SURSEQUENT FACTS COME TO TOUR ATYERTION

NDICATING THR ADVIEARILITY OF A DIFFERENT APFROACH, WE WOULD AMDRECTIATE
ADVISED FaCMPTLY.

FORMARD CLAIN ACKNONLEDGENENTS/ AND FURTHER IEQUIRIES TO:
SUIPERVIEE OF FRODDCT LIADILITT
15 E. JUDBON 8T. NM/0 483-616-T730
PONTIAC, NI. 483342

IN AODIZION TO THE O 1341 (1) AMD {2) TRULY IOUES,
REFORT, 'IHH FOLLOWING EWCLOSURES ARE

ATECHERD (IF NOME, 30 INDICATE). TENEREL EOYCER CORPCEATION
(B ATTACHING R.0.5 OR FPEDIOGEADNS,
INDIUATR HOW NARY.) NARY ¥AY ERLLOGG
15 E. JUDSON 8Y., NAIL CODE 483 £18
1241, CASE PRINT, HEAA REPORT WITH 4 IO
ATTACHNRRTS, 24 FHOTOR PONTIMC, NI. 48343

1 pIsC, WARRAMTY HISTORY, YI&s




o 1241 cRAY $: SMDITL1ZD

12/18 /08 CLIAROBILE DIVISION
Te=1EQ3

OF FRELININARY INVESTIGATTON DERIGHNATION CODE

QU3 INCIDENTS SEOULD BN DNNERIATELY REFOHYHE BY TELEFBONE TO NEAREST i
CFFICE OF CIGMA INSURARCH COEFANY.

DATE OF INCTORNT: 10/28/568 BOUR 02200 AM
wARNEARREAkayAArarARRasanenr T OWNER = CILETIORNT oo ol ws o dude ok ok o ol skl el sl o il

PIFLE I IP!:II'EI—
NAME OF OMMER 1 E PHONE @

ADDREAS 1

CITY : gr: . zre: | YT
CONPANY ]

PITLE : BEAONE : =~ -
NAME OF DRIVER 3 Emt_
ANDRESS '

CITY ' sra vz [ acz: N
orms : 2 T «
HAME OF CLLINANT: H FHONE @ -
ADDEESS t

Cr'YY + ELK GROVE YILLAGE  ar: 11 zrvq BaE:

I8 CLALUANT REFERSEWTED BY AN ATTORNET? YES INO UNK

IF THS, JIVE NAME AND ADDRESSH:

AR EEEA AR AARARARARAR TR A s J] TEATOLE o e sl e dede ol o ol e e oo ol e 7 s o0 0 o ol o ok

MAEE: OLDEEDEILE VI 1G3HNS2X4U4041031 YEAR: SB HODEY,: WENS
t ATEE-E ADID ARLN}: ENEINE: 3.8L V-5  NILHAGE: 18538
OF DEL: OL/18/96 NEW,TSED,OR [EMO: ¥ LICENSE NUN: 2PE 51K STATE: TE

O DAYE 1« 01 OB 98
GHLLING DEALER 1 AVIS/HAYES (FLEET)

ADNDERAS ' GADDEN CIFY, NY

SERVICING DERIEE : N/}

AUDRERS : /A

INSP. S2ICEER AUM INER. BEATION KO3 HEP DATA:

FRINCIPAL TSRS DF VEFICLE: FENTAL LROCY VENICLE
SPECTAL FENFURES/BEQUIPT UNFNCUWN

MAIURE AND BETENT OF DANMOES RMD BSTIEATED COST OF FEFRIRS.
(ATTACH COPY OF ESTINANE} VERICLE TOMALLED - ERAVY FIRE DANAGE IN ENGTNE
CONPARTMENT; FIRE DAMAGE ALDO TC PAAEENGER CONFIRTNENT) TMDERCARRTAGE DANAGED

18 YBEICLE SUBJECT T0 ANY PRODDOT CAKPATEK? YES T NO IV T80, IDENTIFY
CANPATGH (&)

¥AA CANFAIGN PERNGRNEDT YEB MO

ARRARRAAAAFAAREAAENhrananns JYT PROPEDTY PANREE waddihibddimunchdkawaEnnann AR ER




CASE &5 SA0171L3

WAH ANOTHER THEILLER INWCLVED? HO KO. OF VEEIOLER INVOLYED: OO0
. NODEL OF VEd:
VERICLE DFBAD HET: NFH BY WBOM:
or ONTER :

ARIDRESH T

YARE OF DRIVER:

ADNDREIE ]

WAS FROPERST (OZEHB THAN MOTOR YHHICLE) DAMAGEDT (STAYE KiND, ¥iNA OF OWEBR,
MDD EXTEUT OF DAMAGH}: PERECNAT, PROPERTY (CLOTHTYE, CAEEETERS), TEOWLE BEROGAN,
HEOKE AND FIRE NANAGE, EEH HAL INVESIGATION FOR FURTHER INFORNATION

WAS ANCTHNR VBEICLE INVOLYED?
CYIIR VIRICLE SFEED ENT: IFH RY WEON:

ADIRERSA H
AXE OF DRIVER:
ADDREDS 1

¥Wi5 PROPHETY (UTHER THAN MOTOR VENICLE) LAMASED? (STATE KIND, MANR OF OWNER,
AND EXITENT OF DANAGE):

*hndndddkdenmdnd st rresraean I7 BODILY INEJTRY ssdasckpdemasddtmntavabEEaudnhnenr

INDICATE FOLLOWING IRFORMATION ON INJURIES AND MEEMED THE INJURED PERSON(8)
VERE RIDING IF (A) OWMER'E YEEJOLE, (B) OFHER VEHICLA, (C) FEDRSTRIAR OR

() OYEERr
02.XANE & H PRONE - =
B FHONE 2 - o=
ANFINEAN 3
OITY ] [~ ] BIP: - REE:

CoUE A/B/C/h BEAT POSITIONT
NATURE OF IMJURT
VEERE WHRE INJORIER THEATED & BY WHOKY




CASE #: SBO17112
ARNEA A Ae b md ARl T TNVEITTEATTONE e steoiriie i o ol B W S Ao B sy e o e e el o ol

VIBEION NOTIFIND OF INCTINNT
* BY PRONE
: I
LOCATION OF INOIDENT: W1El NT45% WOODVIEY, EENOMONER FRLLE, W1
KIND OF BOhD § CONCREIE ORAVEL X ASPHALT CRUSEED RDOX  DERT UMW

COND OF ROAD t WHT DY ICT OETHER E TN
RIND OF SRCJLUER: CONCRETE GRAVEL ASPHALT CRIGHED ROOK DIRT X TEXKEOUH
UMD OF SHOULDER:  WET IBY IcY DTHER X UNFEIRN

HATURE COF WEATHER: UNENOWY
VISION OBSTRUCTION: UNENCONN

MANE AND ADTEESA QF DEALER WHO TOWED (INCLUDE TOW DRIVER'E MANE) STCRED,INT/O
PROVIDED TENPORARTY SERVICH TO DAMNAOWD VEHICIR: TOM 1z, ,

WRERE CAN VERICLE BE SERN? AVIE, 1000 NLUEURHT RD., ELK JHOVE VILLAGE, IL
BO0OT

DID VERICLE TIRN OVHRY YES X M0 UFK VEHICLE SFEND EBETTMATE: U NPH
BOURCE OF EBTINATE:

FORTHD LINIT: 40 MPA

BRAEND AND SIZE TIRGE: UNFHOWY
CONDITION R.P. GOOD POOR FLaT X ifAE R.BE. G000 POOE  FLAY
OF TIRGRS: L.P. POOR JFLAY X UFE L.BE. GOOD POOR  PFLAY
SPARE: UNEEOUY

X UK
E K

DID ¥OUR EEARCE OF THN VHHICLE SERYICR HISTUEY FRODDCE SERVICE

JRDERET Z YRE 30
ﬁlﬁm', ATEACE OPTRS OF ALY, R.D.'S {IXDICAITE HON MENY 01)
TH)', EXPLAIN

POLICE REFORT ATTRCHEDT YR8 0 IF tNQ', WHAT STATIOR CR OFFICER MALE
BREFORET : { ¥ MO RBPORT FILED)

NANES AND ADDRESURS OF WITNEANRSD: VITERSSE] -~ SEE YHIRD DARTY INFORKANTON
WERE FBOT™OS ThYFN? X YER N0 IF 'YHS', DOW MANTY? 38 AND BY WHONY
(EANE/ANIRERS) ¢ JOHM PIFT, NAA

CEAENTATEVE,; IF FRESENT, AT THE INVESTIGATION:

NANE OF CICMA REF




CASE # S50ATL12
ARk kA hdn UT DRACBSTEFIDN OF CLATE e eod deoh s ob vo ook iy ooy sede edu ok ol ke e

IVER™H DEACRIPTION A8 T0 BCM INCIDENT HAPPENED AND DRIVER'S STATENRNYT oF
INCTDENT'S CAUAE: AT AFFECX AN DRIVER BPTATEH HE TURYED

F¥ CAR AND YURNED ON AUEILLARY PONER (‘TAPE DECK.) AT AFFROE 3:4%5 AN ORIVER

IIASTES HE AWOKE TC THICK ENOFE AND FLANEE. DRIVER STATES THNE FLANEA WHRE ALL-

IN FEONT OF HIX (FLOOR DQRRD, FIREWALL, AVD HOOD.) ODRIVER CALLED FIRR DEPT

FOR ABSIETANCE.

NID YOU FERSONALLY SFBAK WITH DRIVER? IBY X NO IF 'WO', GIVE SOURCE OF
IRIVER'S DESCRIFYIION: AVIS RENT A& (AR
WAS VEHEICLE INSPECTED? X rms ¥0 IF 'YRS', IDENTIFY JALL PARTIHB:
JOHN PITT, EiA
WHAT VEHICLE CONPONENTE ARE ALLEGENLY DEFECTIVEY

BNGINN, ELECTRICAL

WHO EADE ALLEGATION OF [EFECT? NRIVER, RANEAL ASEWCY
IF ¥R RLLEGEN DIEFECTIVE PART HAS DBEMN RENDVED FROM YHE VEHICLE, INDICRYSE
HEACT PART(S), PRESENT LOCATION AMD OUBPCDNYAN:

INFURKARION FRON FURTHEER INVESTIGATION OF INCIDENT, INCLUDIKS EXREIFATTON OF
YEHICLE AND BUPEE OF INCIDENE:

HIW & WHBN WA EATTRER LEFT WITH CLATEANTT AVIS ADNISED INVESTIGATION WOTLD BB
FORMARDED TO ESIE FOR HANDLING.

WA BT o o ol o il o s s ol o e e ek A
APFROVAT, AT: MARY NAY KBLLOGG DaTHs 12/1K/94
TE OF INVEBTIGATION: NARY ERY KELLOGE
BI¥IAIONAL RFEFFEEENTATIVE
CONPLETING INVEATRIGATION
NOTORE CORPORATION




G 1241
COMNENTS CONNENTE FOR ON 1241
1z/18/98 CASE NBR: 980171123

FINDINGS PRON IFVESTIGATION) (THNRMAL INCIDENT)
» FLUID LEVILE
= COCLANYr UNABLE TO XVALIAME DUE YO FIRE DAEAGE
- POWER STEERING FIAIID: UNARLE TO EVALUATE DUR TO FIRE DRKAGE
~ PRANSNIZEION FLUZID: CONTAMINATED W/WATER AND ANTIFREEEE)
OVERFILLED 3 INCHRS AROVE FULL EARK
- ENGINE OIL: CONTANINATED W/WATHR AND ANTIFREESE)
OVERTILLED 2 INCHES AROVE FOLL EARY
» FUSIHLE LINFS ARE FUIED OFF
» POSIYION OF SWITCHES AT YHE TINN OF INAPBCTION
A/ OFF, EERDLIGHTE OFF, RADIO ON
» JFUEL FILLER FNECK "LEAD FREIZ* RESTRICICE I¥THOE
* CATRLYTIC CONVREYHR CORNITION 15 WOEIMDL

sasns BND OF YOR GMIZ41 CREE swaae

PMIE 01




GN 1241 THIRD PARTY INFORMATION PASE DI
3RD FARTY ABSOCTATED WITH aN1241
127158/93 CREE NAR: 580171122

TRIRD PABTY TYFE: CLAIMANT !

THIRD PARTT TIFE: DRIVER
NAKH
ADDEERS

SAN ANTONIO,TX. 78251
HONE PHDNEY
WOBRK. FHONE

EnmEw OF TRIRD FARYTIES FOR SN 241 CAER sadms




EAGE PINY POR CAET  SEOTPYIZE TYPE: 1C M CONFIDENTIAL  PAGE Of

TITX N [PORNRTION
FIREY NI LABT 1

'
,V-' 1 ELK ORAE VILLASK ML He
Fi ¥ PHOE)

CONFANYS AVIS RENT A CAR

VEAICLE/DEALER 1MPONRATION
TRADL & M S RIGHTY EIGET BONAN  DHL DTE: 0f 15 968 WILEAGE: 01MS3B
VIE 1 TEARREADL I

DEALER  « BAVID MOSAVTE IBBAN-OLDEWNIL oix @ Ny
1Y & lolmTe WTATE : TH S8 DIA & T (TR
CoE ¥ MG COE EDNNENT OLE LEVE: O

N 7 ELACTRICAL BORY FIRN, PORATLY ELEGTRICAL
™ 1 kA -memie APDRETBLE T34 tininkirt
TH 1 MEEIILE BAPETY PORBTILN TAFETY RELATER

AFTEE CALL TREFORRATION
PUSTCMER REULST TNFONNATION

HINET TYM T CASE PRODUCT CAWPAIGH ¢ DO
ERCLENY AREA r ENY REGFIT EQURCH s HT R
EONEACT TYWPE 1 (AR THIRD PARTIE (-
EARBARTY 1 ] {INMITANK) DM ARSI G 1 MR
TEAMWER TO ID MOCESM D0 1 ™
DOCLENNT 1
CAFH THFORATION

CO Ul OITE e 1 B SCRAP DATE 125

CMFE = CGAL GAT LOCr ADV TR T [ Wt}
!T‘lll =1 -] TRARSMIT DETER 1

WP IMNTE ¢ TAS casy ¥ :
UcE BOpEd 1 TH 3 CHNTEM. FILE EYCTAD LTR e N
FILE BETENTION 1 OO LAY ALTBAND DaTh ¢ 1R 1 72
LAY ALTERED 1P @ OMNRK AOMEH CAN r H (YA}

METQTE :1380m

CASE CLOSTNG InPORNATION CLAIN F¥TVa
ODEHEMICATION MECv: 11 23 90 CLOME G (TA)
PIN ZONTACY GAYN o 12 W 9 CONCLMSION DATE: 1R 1% P8 CLOSE DATHz T2 1% P8

TEPAIR DROAR: # 1 M PATER: NEENNANEE DLE
QBT SATISFID 1 B YA FILA mirauT1 00 AML BUT: N (YA
A VIS CLOeE » I EVIRED: V) DATE:
0 TR CLosE 1 Ol N RENIBED: ¥ YD BATEz 42 15 08
DX # DERC COMNENTS SURVET THID CASEx N {TNON)
#01 1 BESTRICAL BCDY FIRE, MOEAIALY MLECTRICAL

U COMENTE

TH 1 0AR)-MIOUE SPORIIEE 124 ks
EXA INEPECTION CONPLEYIED

TH 1 FORRTOLE SAFETT PORMIILE SAFETY RELATED




£ PRINT Fou S e EM7I422 T"E: 1C N CONFIDENTIAL

CERTRAL CINPENTE
1 | baTE: 11/209/W TIME: TiD COMKENT #: 0001
MENCED DLR TO A/S CARRIF EIERITZ

CA NILLOCAN
LSRRy ONCR  DATE: VTIPS TIMG 1109 COMENT ¥z  DOG2
K7 RECHTVED FROM TANSCHA. oo WAIIROCEIRY F LG tremn s
W BXEE WIT ret avie kENTA oA, [ me ox iE caiim

G A CLOTOMER OF KVIS RENTA CAR ETE THAT VEH CALGNT o FIRE.

1. 00CT ZATN, T9P; BETIERN 2AM A Sréd AN

2015 it TEES XOVIRY  NBEOROWEE PALLE, NI

1. 5THORAS EROSANSO:Y

A.MITTING IH PRONT OF TIE HOUME 1M W

.M, TH PRIVER

4.0

%)

.0, 108-200 CASGETTE TAPES AT 315 & PIBCE (APPX 82 ,500) .4 WALLET

MITH 095,00 IN 17, CLOTEGS AT APPL DN, A0 A LEATEER OOAT AT 5380,

)

10, MBDAEEA TN EARE

11. JF1RE REPORT MADE -

USER: OiC.kx DATE: 11/2%%8 Thmi: 1112 COMMENT ¥= 0003

L1 L]

12.AT YEGIE BIBTRENG

1:..mnmmm1umnrn-nmzmmn1o-u

JOE NTE THAT (USTOMER PUT IENITIOH ENTO ACCEENRY WODG... JOH 4T3 AT

APPX Zad® AR CISTONRR WONH UF B¢ NE UAE CEOKTEG DN BNCEE... JON 3TE

CUSTONER IKKE I 1O FRONT EXD OF WON BEINE ENAEMED IN FLAER... 406

STS THAT CUSTOMER GOT CUT OF VIR, RN TO KLKE A DOMTACIED FTRE 36PT
[N ML TEIE [NFO FAE DEEN DOCUMENTED... W/ EXPLATIGN THIR
HGMEDNED 70 THE P.ALR. TEAR AND B VILL EE DOWTACTED AHTHIN
B T0 AR BAMN... XM TRUNED W FOR ¥/ TIMM.

£, KIREITT/o0NN

1NEN; DDRX DATH: 11/05/98 TIRE: #1732 oM B DDOS
cosrACTEREEEE AY AVIS AND COMFIRMED THAT VEN IS CUBRENTLY AT EARF
ECAETN ADDREWS. FARIM BEQUSST T BAL YO IBSPECT YBE. 20N FROH AVIE
TO FAX FIBE GSPONT AFD CLMTONEA STATEMENT.

MART NAY EELLOGG/FAR THAN

B DX DATE: 12798 TiRE: Oved OeExr I 000
EAA CALLAD TO ARYIRE IMOMECTION RAF BEARLY COWPLETE A0 THEY WERE
LMASLE TO BEMH EENTIR AFTER SEVERAL ATTEMPTE. YNSPECTION TO BE
KAILED SRORTLY.

SARY KAY IGELDOI/PAR TR




EADE PRINT FOR CASE # ST TIPEi IC  CH CONFIDRNTIAL PAGE OO
UENENAL. CONKENTS
A DATE: 12M5/M0 ThEa 1181 T DOD&

P CALL FROM THE 0. P8 WA RETURNING RARY EAY'S CALL. W/
MOTE FOR HEE TO CALL HIN BAPK AT LORK.

MALGRIE CROUTHIRY DCAN 3-5314

USER: 0NN  DATE: 127195 TIRE= 13:2 COWET 0007

1 onr v I A7 Vi ToMY XD ADYIERD THAT THE
INVERTIBATIOE I3 DOMPLETE, AND DABED oM THE MIEDINEE, DIDEMORILE WILL
MR THE FILE OVER TO PAJE FOR FURTEER BANDLING. I ADVISED JOF TilaT
ERCAUN THERE 13 BTERAIVE LEEEACANRIAGE TUOUWEE OLDE CANNOT DATERNING
T ORDER OF EVENTY CE.E. IF THAT BAHAME OCONSSD PIRST, 1F THE FIRE
OSTUNLED FIRET, AR ANY COMBINAYION OF GVANTS.) ADVISED JON 1 WotAD
CORPLEYE THE RERORT TOAY ANP PORAND TO ENIS AR HEON PRIGRITY.

CONPLETIRG 1361 AT THIN TIME.

MARY EAT EELLOBI/FAR TEAM

LRy ORI
FORMMED' TS 1541 TO B,

MTE 1215 TINE T6rE2
SEEDIM LETTER TO AVIE RFGARDING COMPLETION

OF IMSPEETION. CLOSING FILE AT THIA TIME.

MARY MAY MELLOGSD/FAR TEANM

DATE TINE

11775/ 10,37
/S5 1T
1170500 10029
1A
117898 Wy
naAMN e
/M e
e 3P
102500 W
11/ e
1172590 10344
1178/5% 1095
1/8/9 108y
1B 1.8
1T/22% 1113
AN 1T
117/23/9% 11
11/8755% 11113
11,2004 5313
1978379 1y
1M 1
173/ 12213
/8 12513
19/ 1Y
/835 {hos
19/ 1511

CAEE HINTORY
ENENT
GEIENAL CATE WA OMOlT.
ETART TINE BAUNDLIND - EAR
BAEE CAWE INFORRATION CAABSED
CAM WA FRERSTID FOR TRAMEHISIION.
ROUTING DODE CRANGED PACH CAC.
STOF TINE BUDLINE -~ CAC
ETART TINE MAADLIND - I
BECTINN DODA CRANGHD FROM CD].
SOk TINE HANDLIND - £D]
START TINE HMMDLINE + CAZ
AR CAM DNPORMATICN CHAKOND
BAME CASE INFORRATICH CHAIRE
ALK CABE TXFOINATIIN CRANGRD
CENTRAL FILE STATUS CHAREED PROM N.
TROUBLE DODPS CRAOMND Mo TO)
EASE VAV BERLENTID FON TRANEMISSION.
ROUTING CODN CHAMED FADM DAL,
ITF TINE BODLINE - BAC
WTART TIME RAMNLING - DI
AFTER GALL INFORSTION WS LPDATED.
ROUTTAQ CODE CMANGED MROW [DI.
ITF TIN AADLIe - ]
ETAAT TDIE EueLIBG - O
BABE ASE INFIMUATION CLANRED
EASE CANE INFTRBATION CHLANET,
RAST CASE 1APORMATION CRANOEY




GM-PARMIOTD, Bow. 00T PRELIMINARY PAR INSPECTION g 1 o€ 1)
FIFLYN PHOTOGRAPHYC. NOTES
Dividiors DLDEMORINLE XofF SMITTIIXI Docemant I Date Saved: T/25/9%
. VIN: IG3HENSEAWSBAHI]  Chireant's Nawe [
Division: OLDSMOBILE

VIN: [GRENSIEAVWSBL

Inspector JOHN A. PITT

Roll Number 1

EaiF 990171112 Docmnont 1D 1ofm)
e’ nen

Number of Rolls 1, 1 DIGITAL DISC.




34. BROKEN REAR MOTOR MOUNYT.

AVISMIOT.WES




u A

Inspector JOEN A, PTTT

.Rﬂll"llmhﬂ'

R¥EEN

&

BE8EY

[
-

goEs

2

AVEBMIOT.VHM




OM-MAR-FIRE, Rav. ooy FRODUCT ALLEGATION RESOLUTTION ipage 1 £

PRELIMINARY INSFECTION
FIRE
Division: OLDEMOBTLE Ref¥ 988171122 Docznent 1D Dabe Suvack 102996
YIN: 1G3ENEEawana1es]  Ciments Naew{
Division: OLDEMORBILE Eallf 958171111 Docamirdt I (pugut ol D)

YIN: IGNENSEAWEIGT  Climent's e

Ingmctad By: JOHN A. PITT  Organisation: BAA

Phone: A82:900 34210 _Fwpecdon Daw: 11/27/98, 12398 Milsage 2t Enapection: ODOMETER DAMAGED BY
FIRE. UNABLE TO READ.

| T INSPECTION SUMMARY
Type Non Colfyion, Colliskom This vekicle s colllsion damagn w the wader carrhuge,

FeBowing the inspection, sumaoarlze the observations: Fire origionted in the eaghne commpertmet and then burnad

renrvard bt the paasenger companment. Obzerved wder cirtbags donnge i the explee ol pan, cil filer,
taseriesion ofl 1n, and rear motor mowet. Tho ket froey bl Jolat was soparated from the etk fiont Jower commal atm.

The ket frous axlo skaft was separaiex! from the differensinl. Some deumgs o0 the englae oll pan resalicd from palling

ther volzicle over & power sisecing pump which v laying oa the growed ender the vahicle. The writec wi 20t wbie w
imurview e criver. The canse of tie fins reouing mudepsrmined.  /ATSENGLK SISE AI-E0G DERLIVED,

.2. Viehisle modifleations ox after-orket aquipmenr? No (e.5., mdio, phons, CB, tires, wheels, imailer kitchiiuriciay,
tmiler brake contraller, ydruxlle Boes, alann xysem, ofF.)




! L

Rtemy(s), due Ingtalind, and by whom (noma, phone):

If shis velidclo is wsed for trafiering, dencribe rafening sangy (heighe and front shape of ualler, weight, perront of thme
. o miles dmt raller is sowed, o)

3. Prior colfision dumage? (dts, description, &) Unkoown, Thiy vehicle was parchused by Avis Rext A Car from
atnihar rental company. .

Reguired by:

4. Describe exiating Peidols cocalEfens at the tr of the inciden (. §. warsing lights “On”, englne miss, ard) :
Usiknown,

5. Repalrs outside of waremnty {wiat, when, by whom?): Usimoom.

6. Orher wekicly Msory Infarmstion (from pison bifng nwrviewed or G Wixtasiy History): Nons.

7. Laxt maieerasse (daw, docitiption, by wham?): $/3/98, oll and fler change, Avia/Hayes Rooal Company

“IA BEFORE THE FIRE
Thin section cows wbicks umpe the day of the fire.

. if being driven, docaibo: vehicle speed:  meph, drive kength b lﬂn.lﬂllme mlies, and typo of dedvo (a.g. city saflic,
highvay, long grades, e ). Unknows.

¥ porked, v loog was & praiod? Ooe hoor 45 mioies. ‘Wi the kpalon off o was the engine mnaing T O Ecy
was i dhe acossory posltion, Describe drive pelor to parking: Unknown. detve length b min, disonce palles, and
type of deive (2.g. clty maffic, Fighwwy, loug grades, eic.).

If vehiclo bs 5 srck, or & aar srxllening carge at fi; o of she incldenr, cuttosnd rotel welphe off caxgo and ralbars Th,
Losd descelption:  Losd locations  Heltght amd dewziption of front shage of raiker:

Westher conditions: Unksoum,  Appoce, ambiont lempezsinns °F, Genord condiilons {dky, oz, wind, ex.):
MmE 4

Ipuition switch porition (off, oo, siare, wcoseaory): Ascessory  Engine ranuleg? N. (Y/N)

Urnsusl od@y?. (Y/N) Descrbe: Upimomm..

Sy} (from whers, color, monsky, otc.) Hood, fire wall, Soor boards, Intensity woknown.

Any warning Egiis “On’, kigh/low runge readiugs, or messagwr Bpleyed? Usknown., (Y/H)  Desribe:
.mmwmwm If you, domcribe:




Position of FVAC comirods Unkmown. (off, cosctontic, AT, beatar, windshiald dofireter, windshield datbgger, voar
winlow defogger, wmer ANC, pic.) . Blower soithyy . Temperstore setiing

Mark az "X" befins all electrical sysoons/devices which were "On" tumedistily poor to the fnckiomty
Croloe Contal  Windshlald Wipers 2 Wy/Comanunieation Radio
Traction Contral Swimh "0n"  Dedver Sam Hester Power Window Comrola

Low Boan Headlighes ~ Pasenger Sest Holer Pawer Mizror Cantrols
High Beam: Headlights  Auxiliary Power Oudet  Power Seat Controls
FogLumps X Radio, Buitt-in Tape/CD Piayer Power Sun Roof Conrols
Tem Sigml  Amiliry COPliyer  Cigar Lighmt

Hanwd Plaghery Teleplume HEVAC

Map Lighis, R Rr CB Radio Othee

Other Interior Lights

T sy of Bw shove ware cycled, deagiie:

Was anyone soking? Udgknown, (Y/N) How lomg since somaons kst smoked i the velkicls? Usknown,
M C DURING THE FIRE

Tiee 3nd diwomcy  botween izt Indicasion of 1 probless and sy of e,  Unkourom,
Fine berwcon st of fire ewd other sigrificess eventy. Describe: Tnkoown.

T (24 1) when Bre was owir or pot oot 0430 hoora,

Describe Initisl Jocation, color and engity of swske and flous, Hood, fre wall, floor bosrde.

Agy warming s "0, Bigi/low ey remiiegy, o messeges dgiayed? Unkmsn. ({/N) - Deaceibe

Any moaifanetion? Unksown. (Y1) I yes, descaibe:

What i yon do siwe you meeSisd sametkivg wous wrony? Unimows. Te Engloy O (Y/) , Open Hood? (Y/N)
Oher? N (Y/N)  Desczibe:

When you it visicle: [poition sovisct posttion (off, on, sccesory): Uninown,  Windows opss’? Unknows (Y/N) ,
Doora open? Uniown, (T/N)  Demrdbe:
Any oty conmusmy tut bave oot beex covorsd? Noos.

IV VEEICLY INSPECTION

Tha vehicte imspneticn docermenty the pirysical svidaocs vis onlor phongragpl and writen obikwadons. 1t i
beporian: ko alke decassent whkat doea sst appecy @ be relaied to the fire. This is necesmry bocaoss #im caum
dotermimmion often lovolves the process of ellmination. By recanding your chservations In the follcwing section, you
wiil be following 2 matdios] nepection .




Taka color photograpiu of the follewing:

.A.m
Frort Beesed,

Right slde Boyoed,
Rear Gond confition.
Truee grea Good condidon,
Dechfid owier paasl Good condition,
Deckiid lover panel Good comdition,
Option label Burned.
VIN Burned.
Lett skdo Bucped, Ememed.
Hood ouzx pane] Brrnad.
Hood inm gums] Bemcsl,
Roof Barmad.
Faal Bllae "Laad Fies" reatricior o place? ¥ (Y/N)  Describe:
. Location of fml filer cxp (o evifeoes of remging): IN PLACE.
Commeny: FUEL CAF TETHEE BROEEN,
B. Imterior;
Poor Ivador penois: LF Bucaod, LR, Smoke demaged, RF Barsed., RR Smoke deviaged., Rear Doorls)
instromest punal 4 odomster: Entive insivamest pased, sieering wheel, igoition, axh tray, consols and
axdometer bareed.
Flooe: Laft, Right, Rew Freot floor burmed.
Semg: LF, RF, Rutr Sinin Frowt siry bormed.  Reat seatt ook dirmagnd,
Limt 311 driver alnctrical sonteoly which are o de “On” position (nchels ignbiae): Unknows,
Pogition of windows (if gises fn mising, do frter impection): 'WINDSHIELD ANE BOTH FRONT DOCR,
GLASSES DHSTROYED BY FiRE, '
Coonnente: Six tamy of sortf and coe package of chewing tobaczo fvmd scatiersd showt the velicle.
Driver’s sl found in the folly roclined positin.

.C. U husndde
Engloe comparnment EITRNED.




Radtawe, front & otar BURNED,

. Coolant recovery bottis BURNED.
Englne coolwot Ines/Iosen, connections BURNED.
Homer Eoes/hoses, comectong/clamps {iscieds tom to daotike body) FURNED,
TBI/injesior mil/carburstor, sll foed Hoes/aoses. filter, conoecrione BURNED.
Eaglne Hock (nose precise Iocation of cracke, boleg, o:,); Good condifion.
Englae: dipstke, ofl cooler Bnes/coomectioss, flitee, oll pas Buced,
Trwmiesion: dpmick, off covler Huesfeoensctions, Sl pn Burnad.
Mastar cylinder snd beake Bald raservolr BURNED.
Brake lines and hosss HURNED.
ABS/TCS Moduluhr BEURNED.
Power meeting Insg/hoses, connectons/clomps, pamp BURNED.
Exhaus: syseom {0.g. incact, rased, modified, oot of position, clesrmmoe, ete.): Good condition.
Odher:

Conrrumin:

. D, Fluldy (comenis only)z

For the following thdds, coament oo @ floid kvel, sl (bumad?), el {grity?), color (dark?), and sppamat conditlon
tnoemal, pastlcles, ex.);

Buginy coclints UNABLE TO EVALUATE DUE TO FIRE DAMAGE.
Engloe ol CONTAMINATED WITH WATER AND ANTHFREEZE. QVERFILLED 2* ABOVE FULL MARK.
Tranenision fikd: CONTAMINATED WITH WATER AND ANTI-FREBZE. OVERFILLED 3' ABOVE FULL MARK.
Powwr stécring Sxid: UNABLE TO EVALUATE DUE TO FIRE DAMAGE.

Brake fikk UNABLE T BVALUATE DUE TC FIRB DAMAGE.

E. Underbodys

Undlerbody & exhmest (iscliads hanpors): ONE EXHAUST HANGER. JUST REAR OF CATALYTIC CONVARTER.
BURNED AWAY. &

Carabyek: converer (uy discoloretion or swelling?): NO.

Serepeg of lzpact dencage on the following:

. Fusl ok NO.
Fuc! fifler linag NO.




Tias/Wheels FRONT TIRES AND WHEELX BURNHD.

. Comments: HNCANE AND TRANSMISSION DIL PANS DENTED AND SCRAFED. LEFT FRONT AXTH SHART
PULLED OUT OF DIFFERENTIAL. REAR MOTOR MOUNT BROKEN. BALL JOINT SEPARATED FROM LEFT
FRONT LOWER CONTROL ARM. S0ME DAMACGE TO THE OIL PAN WAS THE RESULT OF THE VEHICLE
BEING TOWHD OVER A POWER STRERING PUIMP WHICH WAS LAYING ON THE GROUND UNDERNEATH THE
VEHICLE,

F, Electrieak

Generator & siachad vwiting BURNED.
Basiery & atsached eshig BURNER,
Cocling fat BURNED.,
Fusas (demtify sl open oc mat pooper size): 8C, 10 AMP PX. LAMP DPEN, 6C 15 AMP PK LPS. OPEN, 7t
10 AMEP NON OBDIE MISC-ENGH OPEN. ALL OTHER FUSHS PROPERLY RANGED AND IN SHEVICEABLE
CONDITION. DUE TO FIRE DAMACGHE NOT ABLE TO HYALUATE UNDER HOOD POWER DISTRIBUTION
PANEL.

. Relsy cooims BURNED,
Wiking lutubition at fen biocks BURNED.
Pegitie BEnky Gdanify all open): UNENCWN.
Spark plag wiring wed boos comdition: BURNED,
Modolcs: ARS/TCE, ECM, other BURNED.

Commenss: THE AVIS TOW DRIVER WHO TOWED THE VERICLE FROM MILWAUKEB TO CHICAGO STATED
THAT HE NOTICHD THR LEFT FRONT WHEEL WAS DAMAGED AS HE WAS PULLING THH VEHICLH UP ON THE
FLAT BED.

RON FRYER, TOW DEIVER, RAY'S TOWING OF MILWAUKEE W1... THLEFHONE 4144814355
TOWED THE VEHICLE fROM MENGMINEE FALLS WI. TO MEEWAUKEL MIL. BRYER STATED THAT HE Dib
NOT NOTICE ANY DAMAGE TO THE VEHICLE.

MAXWELL BRUNNER, FIRE FIGHTER, MENOMINEE FALLS W1 FIRE
DEPARTMENT...TELEPRONE 414-15-8347, RESPONDED TO THIS VERICLE FIRE. MR, BRUNNER STATED

. THAT HE DID NOT NOTICE ANY DAMAGE TO THE VEHICLE.




MENOMINEE FALLS WI1. POLICE DEFARTMWENT.. TRLEFHONE 414-251-5063, DID NOT WRITE A

. REPORT ON THIS FIRE INCIDBNT.

G. Geveral Observations (Twka pholographs IF spplicahis):

Phomgnph and comment on the foam which is allegad 10 be the orlgin/ovmmisonrne of e Gxe:

Photograph and oxwirntrmt: on thee Sokoe//arey 'wivich is the spperest orighe of the fire:

Amything oo vebicls which iy afier-merit:

Amrything on vahicie wilch i a ssodiicatina:

Anything on veblcls which s unnemal, or om-ofiplece, #e.;

(ther relevant inflwmeior:

I Valels Comtamts:

Photogreph denxags 1o comestm bn the clabmant’s vehicle relathng o the aBegation. Commeent om the naturs uad expent,

Take pictwres of the st amd entar commansy telow, Hf a streceae was Iovolwed, or it appoars the: opemiing
cEVIrOROISN: Was & contriimiing facior or canee, tkn plctoros s necessary. Bxatoples: building eheotcical, gt e,
waie bomecs o other flame or wark somrce, Bl goass, dey Jozves, ras indicating vohicle was stuck, eto. I sipolficant
ofper proporty dateage ocomeed doa « dae fize, ks pictares of ihe dowmage and make DOKS &8 DOCOMATY.

|
Asachments: Menominns Fulls W1, Fire Department NIFRS teport, Avia Rent A Car fvideer veport, Avis Rant A Car

e spmonoat,  Avis/Hayes P schadole,
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FUATEF [L BP0 FLEL AN: 88 3B by
Wil WUIC L9 4R SPACEF BIR LI 70000 EDL D
PALa 8.0000W DECLTNED MEAE (MG LNLIMITED
FEPs LAY OELDED (ERLYe 13.24
ETHD OF PEIT OB AN Al &. ¥ DECLDER DATLY #0.00 -
A iR/ 0L [0'L Ty .02
PNEZN. S0/ 000 L CBY W INTTIALE I ACCEFT (R 199.%
DRIVERS LECK LEDH 12141009 OELLIME (PTENAL COVERABES A9 (NTHL'fa 00
DWIE (F BIRM: ZEEP&8 SHME FRDME. X AN 4.0
DR BP0 B SHVICE:  .ta8amI
COPONY ABLD%0 ; 04715 # OF EXCHES () B0
BEYRES: CAR CALBNT (N FLIE i T ROV 9.0 CORENSNEN-RECHRY T
LIET BXCHANEE) ME THs 10008
EXNR DATE/TINEN 2800TREY 1200 REDE FROP TRUTITLE/RED
ORIG FNTL LIEx AT LI FEES § A0/
FRoeN, THMAS
HEWR EDY ZERIFFE TEFT
705 FIFERS [FLE
OAR (X FIRE/THD TD ME
E°N MNTONI, TX, P26,
=T ICES HOTIER- HOTIEEE: - HHITES HOT E— WIS WOTILER

=~THE TEXFE PERSONWL. ALTLNBTLE. INEIRWEE, FIRICY
FROVILEE COMEANGE FIIR THE LEOM. LIABILITTER OF TIE

A ICYALIER; IN COMETTIMN RETH YHE LOE ©F LR YNEE 70
A REMTED VISHCLE EMCEPY FON DWGEES OMEBED  1VEIENTIONA.-
Lt. THRBUE, IT MY T B NELESEWRY FOR THE RENTRR 10
FLACHIEE THE LIS DAWE WAIVER. HE PLROWAE ° A L
DOV WATVER S NUT WUDRTORY. THE OGS DRSS WATVER
AR TP

~“nIAM CHIREE 18 1 DAY (24 WRE) FLLG JOLERE,

FUb. BERVICER ACD'L..

AELE OO0 1T (B917

=TF R 16 RENSMED JTH LERD HUEL T IHEH FENYED
A FERVICE CHIRE APPLER,

“=T ADMINEIE REETPT OF ALL KITICER MHIOH #FFEM
(0l THTS RENTAL DOCIMENT BY MY GTGMEIRE BR.N,
~~TF 1 WAE FRESENTER A CRELET CARD) FIR PYHENT, AL
CHRHES, TELUTE PAAEIE TIOKET EXPEREES, MY 6
BILLED 70 THE, CARDy D ¢ SIGNARLRE EELON MILL PE
COEIBED T) WWE BN NKE Of THE #FLINYBLE

CHD VDR,

“~] WAE FEW AD AEREE TO TIE THE ND EORTLNG
SHEM (N TS RENTAL IXCUNIT A0 (N BE SEFRATE
RENTAL DOCWENT JMXET DELIVERED 70 IE NITH THIS
RENTAL COCBENT.
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N - TWATER TR
n 14" N 3" HYDRANT AN e OTHA R e
AERIAL ___| nooF WALL ATTIG
AR ST SMOKE EIRCTORS SALVAGE COVERE | PORTABLE maN QENERATON
K e BB Foul - TEF T S . RTHEE,
BUMMARY OF COMPANY OPERATIONS

Wriw Selow & Perrrtive sostunt of thw.Bre, deacribing progress fire mede ont arrival; how pusnpecy, laddis wutks, scd other
squipmert wars plaasd; on whit feor or pan of bullding sech eomparty worioed and wivat teey did snd how fire v Sy
wonrilled, #to. Maka u soutoh, where spproprisie.

. -
"

mmrmﬂﬂ-ﬁé saw activa flames fron the engine area as well as tha
the ioterior of tha vehicle. Police units were alremdy thera, The

velicle was ditarmined to be un-occupied. The fire was frealy heming
from the angina compartssnt all the way fo tha back ssat of the wehicle,

Tha owner of . vahicle statsd that he had pesticides in the trunk of the
?hi:l;ﬂ.“ iilled a 1 3/4 haﬂi.h.mdhhi:muhﬂht:’.u r;}mr?. Whan the
T vars, “was cpened the- TON ASa r axpladed
s0d flaw oot OFf tha vellole, mr“hﬂfm ‘the f£ireman that ! the

door. The fing was ‘extioguished dnd 4pder tha protection of a handlina
ﬁorm runk area, Ho demage to the threa (3) gallions of N
=

ﬁ

ticidas or' s brand new bicyole in“that arsa coly sacka coversed.

: ariver iqahicie.stated that ho'was parked cut in the front of
his uncles because 0o one was hoioe.' He was listening to wusla and had
tha key for-tHs igmiticn in the foxward poeition for start and mot to tha
rear for-the scxy positlce, .Ha pariosd oz tha streat about 0200 hrs
and woke up ‘dbpklng.on smake in the wehicle about 10 minntea priox ko the
£irst 911 to's tch, He ran up to the houpa and rang the door bell
at ‘which time'he aaw_flawas From'the.engine.hrea under the hood.

Tpon investigation it showed a grsat-dazl of heat in the fromt area ag
both fron wara malted. awsy as l.as part of the right front wheel
riu, This 1le 1g ‘dwned by Avis Rental .Tha flset number was

955671-5, The“iunter of tha vahinie atated that he Aid not taks the renal
insurance frog rental’ cowpany and:-relied'on. hia pri
ot knay the agencies nane. Tha gthted that he had the following

g
5
5
g
=]

An 'the’ vehicle were burnt or heavily '

1) camsete player, (150-200) :uubn_;_.mﬂ:l.s.ﬂo aplece) ,wallet with
§15,00 camh credi) vazdas, clothes; d at (#500.00) and a laathex
Jjacket valuysd- 0.00." The car vas. estimated at spprox. §18,000.

The rentar ill advipe the: mnii;,u agency about the wehiole and
L :h them for removal qf it-off the street.
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L OLDSXOBILE EQTOER DI
»nt 3 RESTRICTERN = an AEl-124
.cas! HO: SO0LTIIZ VYIk: LEIENS2RAN4841032

DATE OFENED: 11/23/1998 HODEL YR: -

DATE CLOSED: 1271571998 AERTES: EIGHTY BIGHT BE

BOURCE: f MTLEAGH: 018539

GUSTONER t BTATEL IL

ADDREAH § HLY. GROVE VILLAGE

HOME PRONE: - eus. FCHE( ==
snmsunmAxarans FEOTRST CONE AND COMMENTH sasttAdAfRtans

CDE # DESC COR COMBENTS _

K0l 1 ELECTRICAL BOD FIEY, FPOABTRLY ELECTRICAL
SEE CONNIENTE

vl 1 {F.ALR.)-PEODU uenPORAIRLE lidimwadns
ERA INUPEOTION COMPLRTED

T30 1 POBHIBLE BAFET PCOSIBLE BAFHIT EELATED

goE CONNIENTS
PrawanAdArAkakans REQTEET INTFORMATION o e o ol kv iF N e
CONTRCOT TIFE 1 TNNER REQUEAT SOTRCE 1 ¥ T BFA
WARRANTY : I (Ix/fone)
OFNN DATE v 11 23 38 THIRD FARTIES 1 3
FILE REFENTION 1 00 TRAMEMIT DATH H

LAST ALTRRED DATE :t 12 15 98
sanranpAsaennr s SENERAL CONKENTE <tdpcasredSddctkisin
¥/CONFERERCED DLR B0 AJS CARBIE EIRBITZ
YAONICR HILL/OGAK
N/ REICEIVED TRANSFER FROM TANICHA... ansarunsrdBOBAIRLE 1241AAaRanhERh
¥/ SPOFE WITE X2 ZELEVER FROK AVIES BENTR CAR... JO0E 8T8 HE IE CALLING
A CUETONER OF AVIS FENTA CLR BTH THAY VEH CRUGHT OF FIRK.
1.)O0T 287TH,1996; PETWEEN 2AN LWD 3:46 AN
ZLIWIE] ¥ 74653 WOUDVIEW NINONONEE FRLLY, WI
3. JTHOMAN RRO®EN)30JT
§.J8XTTING I¥ PRDMT OF THE BOUSE IN VEH
5.,)1, THE DRIVER
5. )00
! 7. )00
i B.)VEs, 1B0=-200 CASENTTE AT 918 A PIECE (AEPE #2,500) .3 WALLET
: HI'!‘HH.E.GUEIEJWHMFEM,WILHMH!!H#IW.
: 9.)
10, JADNRESS I RAASE
11.17IRE REPORT NAIE CONT. . -

12.)AT THEIR BUDINESS

ST3 TRET CUSTONER €OT OUT OF VEH, RAN TO HOUEE AND COFTACTED FIRE LEFT
¥/ EXPLAINED ALL TEIS INFO HAS BERY DOCUMNNTED... W/ EXPLAINED FHIS
WILL BE PORWARDED TC THE P.A.R. TEAN AXD AE WILL BE CONTACTYRED WIFHIN
THN NEZT 24 TO 48 FOTRS... JOH THANKED W/ MR ¥V/3 TIMRE.

. KIREITS/0CRN

CONTRCOTED I AT AVIS AND CONTIHNED THAT VEH 1f CURRENILY AT BASH

SCREEN ADDEEES. FAKING REQUEST TO ERR TO INAPECT vEH. [l FROX AVIS
FAX PIRE REPOBT AND CUSTONER ATATENHNT.




TR OLDpDBAROBILE HOTOR
w4+ 4 BK RERTRIC

Y KAY EELLOGG/FAR 'TEAN
CALLED TO ADVISE INSPBCTION WAS NEABLY COMFLETE AWD THEY WEQE
UNARLE TO REACH REWTER AFTER SEVERAL ATTBMEYS. INSPECTION TO BE

HARY EAY MELIOGE/PAR TERM
¥/ RAC'D CALY, FROX TEE 0/. FE WAS RETUBFING MARY KAY'S CRLL. W/
EENY LOTUS NOTE FOR HER TO CALL HIN BACK AT WIRK.

MARJCRIE WS-HM

T SPOXE WITH AT AVIS TODAY AND ADYISED THAT THE
IAVESTIGATION IS CONPLETE, AND BAAED OF THA FINDINGE, WILL
YURF THE PILE OVER TO B5I5 FOR FTRTHRR EANDLING. [ ADVIEZED THAT

BECAUSE THERE 1A EXTHNEIVE TNDERCARRIAGE DAMAGE QLIS CANNOT DETERMIME
THE QRDER OF EVENTS (X.E. IF THAT DAMAGE OKCCUREED FIRSE, IF THE FIRE
OCCURBED PIRSY, AND ANY CONBINATION or EvEFzd.) ADVIEERD [T wouLD
CONPLETE THE REPORT TCUAY AND FURWARD TO BE3IS Ad HIGH PRICRITY.

(ONPLETING 1241, AT ¥HIS TIXE.

NARY Xa¥ TELLOGO/PAR TEAM

FORWARDERG 1241 T0 E915. SENDING LETTER TO AVIS RROARDING CONPLETION
OF INAPECTION. CLOBING FILE AT THIE TIKE.

HARY KAY FELLOOG/PAR TERE
dhrsaddAkAzrakk CREE CLOSING INFORMETEION samwnBsmiednwrwrs

CUST SRTIEYY 1 X (Y/H) ARBITRATION LETTER : N (XI/H)
LR CONTACT DIATE : 12 1= 4 DLR CONCLUSION DATE: 12 15 98
. CLOSING DATE 1 12 18 58 BESPONEIRLE DEALEBE : 00000

HD REVIEW CLOEE @ OFNEK HO BEVIEWED x ¥ {T/H)
Z§ RAVIEN CLOSE 3 N REVIEWED + X (YW}

PAGE ¥#1 2
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GENERAL MOTORS CORPORATION 28137 P33

DIVISION: _PONTIAC - GMC S50 -RY
ZONE: REGN: MR 2NEB: 03
. DATE: L2ONSS
gsis uNe R Camers:
GM Cemral Chalmn
P.0. Box (CAE9 Dute of lncidens: 1042598 |
Dotrok, M1 43302 ]
CAC Filo No.: 98 250574 01 ' '
Cantlamen:

Atmachod |3 R PAR report with information on the above captioned invident. This Rapoxt of Prefiminary Unvestigation s ssbouitied (o you for
the resocs) incicated bulow:

. 5 The stiached rapert is for your information sod meopd,

2. { ) Wobeliove tirly clsim may dexerve fther invastigation by yott.
1. { ) Other Undetermined cuner of e,

Wo hevs checkad the sbove keaw besed upan the informetion we hawe st this e, i you do oot agres, oc il subsequent facts come to your
actention Indlesting the sdvimblikty of a dliferent approach, we woald approciaie being sdvisad promptiy.

Forward il sckauwiedgments to:
Frodutt Investigation Coovdinator

Purtwer isquiriss raganding this clabn showld be dirscad to the andersigned.

Vy truly yours,
PONTIAC-OMC DIVISION,
¥

Cugramxy Service Conter Swpervisar
31 E. Judwou
M.C. 183-531-730
Pomtisa, MI 48342-6008

Zaclosuren

[ CAC Cua Commenis

& EAA Rape Notes

Meture

B Estimains

[ Folios Raport

B RO

3 Derm Taps

] Othar:




[Bossty Ijury
Collisi
damage cutside the confipes of the vehicle

Noo-collision damage and fire to subject vehicle abave $2000
Personal property damage sbove 31,000

™ Costwmor Infermmation
Case Number: 93 250578 01
Caiments Last Neroe: —— ——————
YIN: 1GIWPSIEKIWFR2 72974
edeniofermtion ]
. Dateand Time of [ncldeat 10/2698  B:15 AM.
Losation of ckdat I
Description of Incident: Thete was & popping nnder the hood end shortly
after there was & fire.

Cunest Location of Viebicle: Russ Regenold Pontiac, Anderson, IN
Alleged Dafective Component: ENGINE ELECTRICAL SYSTEM.
Who Notifted Division of [ncident: [[EEGEGEGEGEGEE




Pruduct Allegation Resohution
. Non-Colllsion Velkls Damage

48 23057 91
B
1G2WIREIWF272974
S et e

Special squipment and fextures: NONE
Primary use of vohicle: PERSONAL
Inatrance carrier: K AND K INSURANCE INCORPORATED 1712 M
Weather conditinns: CLEAR




. . Preduct Allegation Resolution

SummuryiClosing
Numzhess o5 2505 ¥
# Last Names
S 1GIWESIKIYWE172974
Was Phywiosl Inepaction done? Y/N Y
Inspeetor’s name‘organtiation: J.B. YOUNG
Dute of inspection: tM7e8
Milsage at irtspection: 18,578
What was doae sl the inspection: INSPECTION OF ELECTRIGAL BYSTEM
AND INTERIOR AND EXTERIOR DAMAQE
Yehhbe rosdsiestod: Y/N: N
Dascrfhe:
. Results: FIRE |8 OF UNKNOWN ORIGIN
System CORpOneNs inspected: SPARK PLUG WIRING, FUSE BLOCK

WIRING, FUSES AND FUSABLE LINKS

Summary of facts ﬂ-nmﬂ- investigation; _ REASON FOR FIRE UNDETERMINED

How and when was the matter kit with clhiment: PONTIAC AGREED TO REPURCHASE
VEHICLE




FILE NBR; 98250570 01

YIN_ 1G2WPSZKAWR272974
OPEN CAMPAGNS: NONE,
MODEL YR: 98 MODEL CODE: POF DLV DATE: 620598 DIOCUMENT NER: :
OWNER: WAR $T DTE: FILE SCRAF; 11 0559

TITLE FILEPURGE: 11 0599
FIRET

LAST : SUFFEX:
COMPANY NAME NN '
pone T EXT: FAX: :

ADDRREES:

steeer

CITY :PENDLETON ETATE: IN ZIPH
COUNTRY :USA

COMMENT RN 2 0098 ... STEVE FARMER{CONTACT)
ZNE:03  MILEACE: 18578

SVC DLR: 16 09 345 RUSS REGENOLD PONTIAC ANDERSON, IN
TIM LUSHER EYC MGR 765 644 2571
COMPLAINT CODE: 150 DESC: ENGINE ELECTRICAL

ATE TIME NAME

110298 11:53A RINGLE, LAURA
cua'rsmmmsmummwmmnmaimnv AFTER
THERE WAS AN ENCINE FIRE. CUST STATES VEH 1§ AT DLR, DLR DOES NOT
KNOW CAUSE OF FIRE. CUST SEEKS INVESTIGATION..

. . CAM CONTACTED SVCMGR TBM LUSHER WHO STATED DAMAGE IS A MINTMUM
OF £1000,00, DLE STATES THERE ARE MELTED WIRES AROUND THE ALTERNATOR
TYLR STATES 18 NOT CERTAIN WHAT THE CAUSE WAS...DLR STATED

HE WOULD CONTACT THE DSM AND HAVE HiM LOOK AT VELH.

_.CAM ADVISED WOULD BE FOLLOWING UP WITH CUST IN A WEEK TO FIND OUT
IF CAUSE WAS DETERMINED...

_CAM ADVISED CUST THAT REP WOULD LOOK AT VEH.IF NOT SATISFIED OR,
CAUSE 1S NOT FOUND WE WOULD LOOK mmm

1068 13P AEED, LASANDRA

mmmmmmmvwnnﬂ

11AMME 12:27P 'WHITE, JENMIE N

TIM LUSHER, 5VC MO, CALLED AND STATED HE WAS INCORRECT IN THE EETIMATE
OF 31000.00 . TIM $TATES THE NEW ESTIMATE IS NOW $3500,00 TO REPAIR,
CUST VEH. CALLED AND ADVISED LAURA OF THE DLR CALL.

. L0408 01:35F RINGLE, LAURA N
NN AR I N ¢

COMPANY VEH._STEVE FARMER, CONTACT..MICHAEL MILLER DRIVER...
~DATRE OF INCIDENT..1 02698

~TIME. £:15 AM.

KILL BUCK ELEMENTARY SCHDOL, 3070 EAST 300 NORTH

-VEH AT DLRON 14

T EOFN

LPAVED DRY ROAD SLURFACE

-2 peopLE I VEH

N0 THAIRIES

FUEL INJECTOR, WIRING, SEAT WARMER (ALLEGING MAY BE DEFECTIVE)




LSS 02:420P RINGLE, LAURA N

» NO POLICE REPORT

.X. AND K INSURANCE INCORPORATED

~ 1712 MAONAVOX WAY

P.0.B0X 2338

-PORT WAYNE, IN 46201

002372917 AOENT LARRY RICE

CLAIMANT STATES WAS DROPPING SON OFF AT SCHOOL WHEN HE HEARD A LOUD
PO UNDER THE HOOD. CLAIMANT LIFTED HOOD AND THERE WAS A SMALL FIRE.
CUST STATES GRABRED EXTINQUISHER FROM SCHOOL. PUT FIRE QUT. CUST
STATES WIRES WERE SINGED..HE COU/LD NOT TELL WHAT WAS BURNED. CUST
HAD VEH TOWED TD REGINALD PONTIAC. COMPANY SEBKS INVESTIGATION.
1170596 03:04P RINGLE. LAURA N

CONTACTED DLR WHO STATED DAMACE WILL BE AROUND 25500.0¢

DLR STATES ENGINE HARNESS, FURL RAIL, 6 INJECTORS, ALTERNATOR, INTAKE
MANIFOLD,02 SENSOR,AND A NEW HOOD NEEDS TO BE REPLACED. DLR STATES
MANY OTHER WIRES, PLUGS, AND CONNECTORS (SMALL CASH AMOUNTS).

ﬁxrsnmmwnumumcsmmm TO ASK ABOUT RENTAL- INSURANCE
[S MOT FROVIDING ASSISTANCE BECAUSE PRODUCT LIABILITY CLAIM WITH

PANTIAC.,
AND QUESTIONS PLEASE CALL ME 4-3918..

CLADMREPATR WRO WRO WARHK CLAIM AUTH PART LABOR NET
NUM DLRZN DATE NUMBER CYCLE TYPR AA CODE CREDIT CREDIT CREMT

001 10114 1203587 ASZFM N9
13 MILES:: 0 ZW00PASSENGER CAR AND TRUCK NVI
002 10114 I2/2S7 023408 Bl4

13 MILES: 4  Z599 FLUID FILL - PDI
003 10000020999 D365 B
i3 MILES: 3199  W9995 CUSTOMER CONCERN NOT DUMICATED
004 101300/1008 031157 332
¥ MILES: 315  N2700 EWTTCH, STOP LAMP - ADJUST
TOTALCLAIME &




. Pontiac BuyBack

cusierner Name: [T Case Numbar:  §8-280570-01 |

.y

Phone N |
Modek Oeand Prix Model Year- 1988 Dadveiy Dabi: HOGH
Serial Numbar: 1 GINPENCOWFZTIOT

Rasson ko Buyback: THERMAL EVENT UNDER HOOD

Radund to Cistomer:
Purchase prios: 5 22.008.00
Halon tox-leos: § -
Taglilefess § 223
rabeis {-) ] -
. mieagaoiest % 4,103.8
olher 5 -
cust. Relfund E 1820824
Inchiena Lemon Law Formuila for Miisage Offset
Mieage st Amd rapair attempt or 20 day of service 16578 miles
Vahicle's purchase prios inoluding sales tax 3 22,088.00
Purchase price: $ 22,088.00 Salsn TmC % -

Indiana's Misags dvider: 100,000

Indlana Lamon Lew uinge jfaal affset § 4,103.561

o
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DAN KRUSE PONTIAC, INC.
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e oAlATA
CUSTONER N:403473 w 29480 M—

v

S (o]
wmuagpdi-
dodtlali
P%Sa'i' iDuE SHirém pherl—- 1AL ﬂf.d’wmuh?l- ot B pA R A
1) O st Qussiael Damls (A e Foo “Nige =
A 2, TS 137 iymear B iijater = Miy e ro pNPRAE s~ -
:“;# ';'1; y fob- Pt {esiniéobon PO o 1AL fIifer HABERTEE LE kA
At N © - Ve RO v L wihok onsaigde kGl : (2K
ﬁmut.% ML R wasel? T2k Rn P AL VoM LD samd, L A1 -9
Vil it * 16
54806 Gaiwit Sons Lawt 15 Ot o 2 g
AT JudF ' ﬁm:..(E““
MA 125 04V (1950 B sl SO Ve, U i
s Gu por AB Lobefr HIE— .
PRELAMARY ESTRLATE &
_AHDRDED Y X !
Elmaxve 01 o L L e
TEAERD
EI'II“TEIH
[r -]
v N pluats SE?HDPEE ummm.imwgw "{.‘Wmunmﬂ
T4 THEIE MINETE FQR ANY FARTICLEAN . ANY VWARAN
_‘__H_d-m_.um wHICH MAT RXIBT ¥ AN .u::lnﬂn LY SETHEEM -

mnmnm THE FURTHARE
wait b e han{ -mf:ml:}:m CORY
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T LI N

OTC POSOT Idia Control System High RPM [eent'd)

Agtivng

Valuals)

Yes

1 wmhmwmmmm
» Vaouum NakE.
v Thootfs body tsmpering {hrorle lavar B0 screw
Lrmad).
. mwum-mmm
+ Aposlptator and oxuiss control cables jor deing
msacjusad ov for binding.
« Fagity, missing, or Pcomecty Instaliad PCY vaie,
2. It & probisem b fOUmly TWRS B8 MHCRLTY.
Was 5 petiam found?

Go to S 11

Ga o Siep 7

1, Clwck for & poor conneation ab the IAC Eamess
conmecing

2. |1 u prablem ks fourd, reptace faulty wrminas e
necessary. Refer to Wiing Plepaic in Ewctricd
Diagrosls.

Wan a phoblam rundt?

Go io Siep T

GoloSep 8

Aspiace the IAC vaive. Go to |AC Vahe Regalr
ls aotion compiria?

G o Glap 11

1. Chanki for a poor conowction at the PO hamest
ODARBCK.

- Hlphhlihuﬁ.mmmluu
nacessary. Reker to Wiing Fepalr in Electricel
Diagnoeis.

Was & problan found?

& jo Sep 11

G io Step 10

Eapiaoe tha PCWA
0 IWTIIMFEHMhpr.
Replacemeni/Progremming.

dp ¥ PCM
I adion somplata?

Go o Siap 11

1. Starl engina.

2. Tumn OFF all ecosmsories {AC, Rawr delroater #10.).

3, Uging a scan tool, commend APM v i 1500, down
te 500, md then up o 1500 whia montoing Engine
Spead oo the somn kel

Does Engine Speed remain wilthin the specifed velus of
Dasired I lor saoh AP command?

e lo Stap 2

-




EQR la baing repisced, the new PCM must be
ummmnmm programimad.

Cigar lnfo kextion or by disconnecting tha PCM Alsg inapect the

.mm. ™ qummm

Aln Hmm'mn:ﬂnm

Chack for the Rlowing conditions: QisgnoNtc test tast falled m TR
« Poor conmedtion at PCM or IAC meioe inspect often the condlilon that cau : . 1%
hamess connector for backed out ismiinale, oocurs. This may assist in dagnoaing the T
mwmm:ﬁm Tast Description : N
teninal to wire conneciion. Muembaris} balow reler io the step numbar(s) on the = THEN
+ Damaged hamess. inspect the wiing hernsas Diagnostio Tabis. |
for damege. 1u.mmummp-;mhn;m .
» Vaouum Check for & condition that ullizes an Bectrically Eracable P
IMM%MHMMWHM Rexd Qnly Memory (EEPRO]. When the PG 4

Systam.
DTC PUs07 Idis Control Syetam High RPM
Slep Action Value(s)
Was tha Powerirain Or-Board Disgrinstic Symiam Checke :
1 |pericemad? -—

1. Siart the sngine.
2. Tum OFF ali acosesories (A/G, Faar dafrosier mie.).
4. Using = soen tool, command APMW 1p to 1500, down

L % 8500, ard then vp 0 1500 whils monkoing Engine
Spead on tha scen tol,
Dona Enging Spead remaln within the specifiod vaiue of
Dasirad Loie for sach APL commend?
1. Dinconnedt tha LAC. .
£ Tnatek n J 274 1A Syatem Monitor, i
4 3 Wik the engioe nincing, command APM up to 1500, —
chwn & 600, and then up 5 1500 whils sbeerving
tha nada Ight.
[Dows wach rody lighl eycis red and geeen (never OFFY? Goiv Slep & ﬂnl‘u!ﬁmﬁ
1. Chack the following circulls for &n opan, short to ’
voitage, or sholt lo ground:
« JAD A Low,
- TAG A High
§ "o JAG B Low - —_—
» IAG B High |
2 H 2 pratsieen ls found, repair 88 necosary. Raler to
Withg Repdk in Blsctical Diagnosis.
Whas & probiem founda? &a la Slep 11 Go o Slep #_|

| ®




.—l""-" ....--l"""".I
mnl - I Gontra
‘zc Paso7 idie Control Bystam High AFM
Ide Al
ow Sorteed (AC) i
—_ Vale
=] ® A&
n.:l.'i—-ﬁé Bi 05LT D cl
GRNAWHT 1740
0aLT
GRN/BLX | 444 1747
L+ | I::I-_* s I
o5LT | Sl "1 oSt
BRNANHT|174@
asLT
RN BLIC| Ld4 w47
U W ) i
R
& b moh | Module

)

1]
]
3

tim, fust Injector, EGR pintia poaliion, ECT
sanaar, CKF 3anecr, or MAF sensor DTCs sat.

« BARQ I greater than &5 kPe.
+ Bywtam veitage i botwesn B and 18 volts.
» Engina Coolant Temperaturs is Qroaiar than

f 50°C (122°F).

v Thncnnlmmbnmmmiurm
laget 128 saoonds.

. wﬂ-spuduuumun-l.

+ Ininke Alr w Is graxter than
-25"C 98" -

. ThaAheottie i cicaad. -~

v #amumﬂunmmm
Desired! 1ta {posikive idla spoad sorat

gimrm 180 rpm}.
+ AbOVE flana for tonger than 1§ ssconde.

Action Taken When the OTC Seis
- TthmuﬁIMmmﬂuutLdunnnh
amﬂmmﬂmﬁphﬁiﬁhﬂndhﬁm
tagl has basn run anc falled.
. The PCiA wil stors conditions which wen
d pmmnmumiﬂuﬁlmFm
and Fail Recor!s datd.

Conditions for Glearing the MILDTS \
. The PCM will tum the MIL OFF during the ihl
consacutiva Uip in which 1ha disgoostio has
basn nm and passad.
+ Thé history DTS will cloar aitef 40 GOnABCUTiS
wamn-up cycles have ccoumed wihout & faul,




MMPARF G R 05347 PRODUCT ALLEGATION RESOLUTIGN (e ) of &
FIRE (NON-COLLISION)

mapeona By I B Joune

Onecization: & Agcocra
Prone: oS ZUHIESas__  Inwpecton Dut: U Misege st impecton] £.5°7%
i Sinkr il delnieirinde | mm“‘f Al ik S ki irinielininieied
Followheg the impectien, s tho imats 2nd obeerrations. .-
ﬂul.“rﬁmzi :; OF uvknown) Origia, R&éve ot oLT
v eL-{E8e R TINTRCTAD . . LoE T o K. | \BOTOS
3 b FLOA T LA 3 M Ot e QlOng ICEAN T D O

) Pl £ " ¥ '_'
ENC g . [Ny e Ele e - A2.0r 8

it Arieiningriemriiek vrinicinied deieindebeh n mm - vm "M‘Y i A i i el i el ek
(Ncty; Plemso tuticate sarst, nddresa £ phene meber of parson beleg Imerviewed):

1, Vehicls modifications or afier-marion oquipeavet? {c.g. Tadin, phoa, CB. ires. wheels. truiler kich/wiring, treiler bheakia conwroller.
ieysirmctio Nnens, siwen wysacea, ) ) 0 _

Rence(n), o rialied, s By WAOD (e, i)

3, Acy prior volislon deegel (boa, whirn, avect repived by, e} 11 O a2 DENT W DIl

3. For tha following sysiems, list sad deacribe prier vapairs o sxsaaiing probluns'compialnty at time of Incige:t (a.g. M0
mﬁ;ﬂhﬂnﬂn“iﬂhﬁﬂmmmmmmﬂuﬂmmm

c-dhcwmm_b_\_; Repuits (Nows, Satisfed, Lomtighcd) ____ Repaited by: (GM, Non-OM, DweerOfer) ___

Deecribe

ACSwiem(Ym) N, mmmm:;__ Fuzpalyed by- (GM. Now-GM. CiwwacDther)
Desaribe

mwwnn.bl_= Rapivs (Nosc, Seticfied, Lmmtinfied) wwmmnm{-ﬂm__
Ducribe '

Trawsmission (¥/N) N = Rameirs (Nows, Saisfied, Limaticfed) ___ Rapmired by (GM. Now-OM. OwwerOtbar)

@~




g 25528
GMPARF NG, Rev. 624  Dividon Retf f BUZ SO 70  VOMLReE# M Paged of 6

svrsses TR INTERVIEW - mrmmmnmmm (Contied) S+ sevie

~M wmumuuuum
ﬂEE z:‘ Eﬂglﬁ QHEE EN‘C"I”H LA gy EE:Q I:ZE!E&
e s schepues Epaee THAT mv

S irkirinie i tniricnesas TV . VEHICLE INSPFECTHON il e s i e deih ey ke

T weikicls Epaction doomnts the physiosl evideos via colar phetograpin sod writks phcvations. E ks imxportant & siw
docement what doce med vppanr 40 be Telated 1 the fice. This Is peceswary bocaewe firs cause dosermination ofton fmnstve the
mﬂm By reconding your obwarvetions in the followieg scetion, you will be followieg & methodical rrspectio

Lot & rigit eide muvwrior 1.2 © AN

Frout & rear mowior 1 - _
mw&ﬂﬂéﬁig ::i P o p;ﬂ AN A B w-sulgz ig-ll %ﬁm 1S TRE} &
Trusk aro sud Diockiid, inmer & outer pmaln 17D & 05T 10 R DE
. Roet 3 {C
Do fowtier paels _ <3 IC
.mnmmmam_gﬂ;
Ay mes S ER i T al sl
Laft & right front sext and capet_cS 2
Underbady & ekt (inclede bangers) £ (e
Oprice code label &5 I
Engins coctypmrteent
Radiater, from & near (K,
Cooht pocovery betsle | v el are
Traosmfslen cookor Boes/conmectiony _{ 3 A=A T ey
Engles conpartmen: snghon coolent Nossfosss, comactictivichnps | NTRCTAFD —

Buglne oorapartpint kewier Hnes/koses, comneetions/eianps (inchade thowe w thrte hody) O L Lﬁ]h i .JEEE
% A

seworing [memhoses, commectiousicianps O I
- i mmafipd ﬂ,]c.




. = Powertrale (amy saging weis, singgish, wrge, siall. Joat of povor or paid, sic.7)

APARIUENC. Rev. 62406  Divhim Retd YK ZSCSAD = VDMLRL#M Page 3 of 6
seswresese [HA INTERVIEW - [MMEDIATELY BEFORE THE FIRE (Cootived) wrsad A
Bowd: Ciooree, Asphalt, Giravel, Crshed Bock, [, or Qtber? 4 Descibe
Conersts, Anphialt, Gravel, Croshed Rock, Bikt, or Qther? [, Ducsite
Road cendition: Miet, By, 1oy or QtherT 1= 1f ther, specity
Shoulder oonditon: B, Dy, Iy ov Ofter? 1 _ 12 ottar, specity
Duscribe trmks apeextior: (padal farl, brake poll ac greb, vibeation, coramd, )y 1€,
m—ﬂm-mw“unn.wmwmnﬂ_ Deuczite
|
Electrical #ystaes oporatior: {pormal, mierT)
=X" Sefore al] alectrical systenmsidovices whiich wse "0o™ or *Cycled” immediuely prioe i the inckeat:
Cralss Control . Windehisid Wipars Rumties, Buii-in Tupe/Th) Playar
Teaction Comtrol Switch “On* =™ AlrConditionss, oa MoCTYN . ___ AcxiBwy €D Player
Klﬂﬂ-w . Hewr ~_ Telaphone
e Fligh Boum Heaxilighes ___ Windehield Defogper . CB Radio
e Ditycite rning 1ights —__ Windshleld Dufroster .. Power Window Controls
e TOF Loy — Pear Window Defroster ___ Powar Mirmx Controls
o Tt Sigrnl Outtide Mirror Heswr ___ Bowser Snt Controds
" Hazard Flasers S Driver Sost Hasmr ~ Posver Sus Roof Controls
—— Mepligha s ___Rr___ ___ Passongor St Hegser ___ Clgar Ligheer
" Otiar Tntarior Lightn "~ Auxiiary Power Ontiet — Owher

Stearkg opestion: {morel, stherd) ) O R IAAL .

e o s o, v s i, st o, w7 Foawhnt dnnEthecd Thimp

'wmmnmﬂ__ How long siecy sorpetne bast swoked ia tha velrcle?

Did & sppear to nowich sngine spaed? (YN) _____

Describe oy vomosl odors. Promwhen? 3 OW
Ay smokat {Gom winre, saloe, iseelzy, ) L0 15

sessinisriisacis (B INTERVIEW - AT BEGINNING & DURING THEFIRE  *euvaéwnenéuniy

mmmmﬁ?mm o N

Any thoacm o maole? (o whars,seer, by, o0) WA [TE Sasott? (s upohood .

Ay appevent malfimction of: Cocling Syssn? (v _ Pomes Swarieg? (220 N Avio Traxmmisatcn? ¢ W
Elooarical Syssesas? (YN) 1) Pust Sysceant (YN . Exhaust Synteas? (YN)_N_ Engine? (YA, Brke Sysunr?
o Othw? (VAN)_____ Dessxbbes Warning Lighte? (vt
Casges? (Y/N) sl 130, decribe:
What d3d vou o after you realized somerhing was wrong? Pull Over? (Y/N) D Lower Windows? (Y/AN) N Ratse
Windows? (Y/N)_IN__ Tum Engine Off (YAN) Y Tura on Mazand Flesten? (Y/N) 1N Bxk Vebicie? (YN} Y

.op-mnm:i_ Open Traok? (Y/N)____ Oltise? (YAN) ___ muw%w_
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. Bleoicionl Bysigmss (V) Do) Ropeirs (o, Eatialicd, Unsutiellel)___ Raspaired by (GM, Noa-GM. OwnmiOthor] ___
Duucribe

. Axy et partinent veliicle hiviney infornution {frum taterdzwen or (FM Wamasty Hisory)?

HMHM_N_= Rapmirs (Nime, Setiaficd, Desatisfied) ____ Repaired by (GM, Nos-God, OwaeciOther)

Desaria
Exkawnt Syseaes (v 1 . Rogundrs (toms, alied, Lovatalind) ___ Rapsired by (G, Non-GM, Q¥oeniOtiee) ____
Deberibe .

» Mujor Engioe : Repaizs (Mowo, Sciefiol, rtinfied) Repairedd by: (GM, Noa-Gb, ChwemtOthar) _
Devcrils — : -

mmmﬂ:&'muﬂmm_ Repalrod by: (GAL Boo-GM, DwaseiOther) ____
Describe

Bodyoran D) ¢ Rapaies (Fanc, Batisfiod, Iinsatisfiady ____ Repaint by (€1, NoerOM. fiwner/Other) ____
Dussibe

Other (YN _; Rapaics {Mons, Satiefial, Unotiafied)  Bapuived by (GM, NooBd, Dwnoothery
Damoriba

Roguir mawertancs (o5, 0 clumges, bekts, hoses, etc.) Dowe by: (G, Nt GM, QmeciOtest: {221V

mmmnj_ DatoMesceiptica of st msketmianosiopeic (iy whaatty_ S22 COWPAYA
¢

. Memax and adkiress of nervice Who iowed (inchude 20w deiver's xeme), stored sxd/or provided snporary aervice 1 the vehicle

.mm 5& *F. Any physica visosl

“e
How was vehiclo toweod? (fiz bad, delly, sling, o or o JR) [ rownd oo wheals, how far?

siviiniiniviiirbeded-sinirieiod m m‘ mm mm sl o el i o el
skbssabiibietiies TN A  INTERVIEW - IMMEDIATELY NEFORE THE FIRE  rastkteietnnves

I vakicle in 0 trck, or 2 cur tradering cwio wt 1he thive of e incidess, estimmtwd total weight of o sod rater (inThe) _____
Joad dtacription Youd Jocation
Defver's plyrical description (gador, s, beighe, welgl, dhatitien W o7, S1IG" 19O MO wond
i vebich's igoktion wes “Off* prior i fire, for bow eg was kO R WG Werealldoors kocked? (¥4 Y _
Drive iomgth (I vebiche wou parked prior v flw, i Jarr catvex: Hes.____ Min. S Distmen trveed 3 5 5318«
Ifinot parkad, vohlola spesd actioase_____ MPE Somwee efestimmz DD 21 vEE. Posted spead _____ MIPH
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Engine block (hoin provies location of waiks, Sobes, ) o) £

Eaginoollpw 2 JC.

Nngise comparenet binge omuemds_¢ S - 3 0 & EEP (ac & s (420 ﬁﬂlﬁi%_

Bagiu comyariment sxhewst systa (.. i, runed, modilol, oot of peehin, cloarswce, aacy_(3 1,

Azry itacn which i dieged 1 bo ths cuaseeouree [
Aything on vehvicle which b stoe-market _ S €3 |

Anything on veliclo which is a medificstion ) 3

Anything on vehicle which iy wiwl, or oss-ofiplace, se. Yo €

Fortha fullowing fnide, comment on the fuld lewel, scoll (barned?), fied (gritzy?), coloe (dark?), sod sppecont condition

Bralcy fhald o
List sl driver alacirical controls which are ki the "On* position (moluds ignitiva) S 2L 1 5 E

Fusos (icenaify all epes o was proyer size) ¢ (G

Wirlng inswintion ot fese blodka 22 K5
Pustala links (Measify B opm) %

Sy o i bt cmdier P K€ TCCAES 110 e VTP UQUTy INTAITES
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Cualytic eanverter (my discolention o cweiing?) (22 1,
Pashion of windows (f glies arlsing, do fartber ixpection) &2 |5
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APPLICATION SALECTION CR 'MH' FOR MENU
g8

TO THR VEEICLE INFORMATI(N SERVICE SYSTEM

ENTER 1 VIN PER LINE (UP TO 20 VINS) IF LEEBS THAN 20, mrmmlam
OR TYPE «<END> TO EXIT

Olmm» 1G2WPSZEINFZ 72974 [
O0Z3um» |

VIN  : 1G2WPSZE3NF27TI974 INQUIRY DATE : 11/17/98@
BALES L[ATE 1 02/09/98 BLLEE NILERGE : 25
OPEN CRMPAIGHS 1 NOME
YEEBICLE MARRANTIRE :

3/36 BIMFER TO BIMPER - RO DEDUCTIBLE

3/50 EMISEIONS (CALTIF STANDARDS)

7/70 BMISS BPECIFIC CONPOHENTS (CALIF ST

8/80 EMISSIONS (CATYL CONVERITER/PCM)

3/3« 288 (BXTEMDED FROM 2/14 FRED STDS)

£/100) BHEET METAL RUBT-THRIUGH

31/36 BHERT METAL CORROSION

TYPR OF BALE : RETAIL

PINST RETAIL OWSER : AMERICAN SPEED ASSOCIAT
CORRENT OWMER : RMERICAN SPHED ASSOCIAT
TOYAL § OWNERS : 1

GERVICE CONTRACTS : NONE

YOU ARE ROW LEAVING THE VEHICLE INFORMATIOR EERVICE GYSTEM

ENTER APPLICATION BRLECITON OR 'ME' FOR MEND

e
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4. Forward photographs 4o
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n “w o SYPPLEMHENTAL
1] SO2E05TO0L N 1GEWPEZEIWTAT29T4
OFEXED: 11/05/1938 MOUREL YR: 58
DATE CLOSED: ufmflm SERIES: GRAND EBIX
BOTRCE: . EILERGE: Q12578
mm
PENDLETON
BONE m:n BUS. rm:_m:
COMNBNTS

COMPLATNT CODH:
J50 ENGINE ELBOTRICAS—(EENHRAL (GRS)

OPENING CONNENTS:
CUFT SATES WHERS WAS AN ENGINE FIRE, CUST BYATHS DLw UIOES NOT XNOW/
CAUSE O FIRE. CUST SHENKS AN INVESTIGATION.

CAUSE CODE: P PRODUCT OUALITY

PEALER CLOSING COMMENTDE

‘HIIJIMI“MI
INVESTIGATION ADVIEED CAUSE OF FIRE WAS UNDETERNIWED. PAR AIREED TO
) BEPURCHASRE VEH.

CONPLAINT CIODE?
T4£9 ALLEGED FIRE~1Z4]1 REQUESTRD

CPENING CONKENTA:!

CEST STatis LOUD FOFFING WOIFE UHDER ROOP AXD FIRR UNDEE HOOR OF VEH
.mﬂmmmmmlﬂmmmnﬂ/
OTARTED FIEE.

ChUSE CODE: ¥ P

DEALER CLOSING COMMENTS$

REGTON QLOSLING CONNENTS:
:wmmrm ADVISED CAUSE OF FIRE Wad mm FPAR LRIRERD TO

EERVICING DEALER: 1509542
RI28 REGENILD PONTIAC, 1EC.

PO POl 2454
.Iﬂm IN aae -




a PROBI4E PAGE =
v 4K B ED = w»m= SUFFLENENTAL
VERY DRYE) o2/ 0R/98 CASE TIEE: P

EIBLE FARTI! MARANZAND, PANELA CLOSDEE QQDH: 8

CLOSE DATE:s  12/08/99

GENERAL COENMBENTE: 12/11/98 1l:068 SCHAFFER VILLIAN

o m i Ak kAt e EEPOMPLVA SUNNARY axnmndd ki md s AkAEhkr AARNANEEARERND
DECIEION EAFER: JIX GEDEE G STPERVIAOR

FRANOGAOTION: STHAIGHT

RARBON FOR REFTRCHARE! FOR CUSTORER BATISFACTION FOR THERMAL EVENT TRAT
mmmm.mm:mﬂmm.mmmm

NEET LEEON LAW.

PISROSITION: MAD HECOVERT

AVTERARFETS: NONE.

DBALER CONTACT: TIN LUSHHSR

SPECIAL TRSTROCTIONE: mmmmmmmnmm.
TOTAL REMOUNT IS # 4,103.51

GEKERAL COMMENTS: 12/08/98 11318k NARANEAND BRMBLA

PAR SPOEE 'TO BRYAM ROHBINS AND AIVISED OF REVISED RIFURCHASE OFFER OF
18,208.24. CUST AGEERD 70 OFFER. PAR BEWI FILE TO RERDRCHASE COORDINATOR
FOR FPRCCESEING.

EENERRL COMMENTS: 12/07/08 093488  NARANEAND PANBLA

PAR COFY (F REPURCEAZE OFFER TO CUSY. PAR SPONE TO BRIAN ROBEBIMS WO
WBO ADVIEET TALEA AND PLATES WHRE FPAID FOR. PAR LDVISED WILL INCLUDE
IN REFUND. BRIAY ADYISED BE WILL FAX TAX AND FLATRE (HARGRE IHFURKATION.

coMkRNTA: 12/03/98 A0:=34F MARANIERNO PRNELL
ATTEEPPED TO CALL CUST AND WAS ADVIEED THA® CUST WILL NOT BE BRCY
TI. EONDAT, 12/7.

UEEERAL COMMENTS: 12/02/90 12:46F  MARANERANO FANELA

FAR CALLED STEVE FARMER ZND ADVISED CUOT THAT WILL TRADR/REFPIRCEASE VEE.
PAE ADVISED WILL PDT AT IN LORMER VEE FOR 10 20 15 DAYS WHILE LOGKING
JOR NEW VEH. PAR ALVIGED COUST SEND DILL OF EZLE AWD FINANCE CONTHRACT OM
YEN. CuUST ADVISED PAR WILY. SEND PADER WOBE, BUT CUST PURCHASE] VERE IN
GROUPE AND PAFESWORK WILL FEPLECT THAT.

PAR CALLEY OLE ARD SPOKE TC JAY AND ADVISHD FUT CUST IK LOANER VBY.

GENERAL COXNENTS: 12/02/98 09147 GAIE JUNOTIR
4TEVE TARNER RETURNING CALL FROE YBSTERDAY. HE WILL BE IN OFFICR TCDAY UMTIL
1:00 PX. CAC ADVISED WILL LEAYE NESSAGE POR PAR OUORDEMATOR,PAM MARAZANG.

*li.i.."l'!ilﬂ.ﬂ.‘..l‘.Iiliuil'i.‘ililtt*-*-*iiﬁ-‘l-i*liilii

SENERAL CONNEFTI: 12/01/99 04:01F  NARANZLND PAYELA

PAR REVIIGED EAA INVESTIGER, iJ.B. YOUNG'S REFORT WITH JIN @hosE. ORIGIN
OF FIRE WAS UNDXTEEMTNED. RESOLDTION IS TO REFURSASE OR TRADE VEH MINUA
TIMNE TSED. k

PAR APOKE 10 KIKE MILLER AND OFFEHED BEFURCHASE OF VBH WITH TJE OF
LOANER VEH FOR )L0-1E DAYH. PAR ADVISED WILL GET BACE WITHIN 24 HOURS
WITE FIFURRA.

‘E‘H&L COMNANTE: L2/0)/98  (09:25h  NARANZAND PREELR




4] x < FROB34S PAGHE 3
r

P FTI
mnx aX RES ED wan HOPPLENENTAL
FIREER REQURSTED TPOATH. PLE ADVIARED WD DRCIEION AT THIS YIKE,

WTLL BE ARLZ TO GIVE DECTSION LATE TODAY OR PONCHRIW.

GENERAL CONNENTS! 12/01/98 09238  EKOSBXTOWNI CTNTIHIA
CAC YRANMYERRED STEVE FAENER DIRBCT TO PAR, PAN MARAWNZERNO.

GHNDHAL COMEENTE: 11/13/58 13:488 CURRY ALEEK
GAC CONTACTED CTAT M0 ADVISH THERE MRS WO UFDATE AVAILABLE AT THIS TINE
AND THLT WHEXK AN UPDATE IS AVAILABRLE HE WILL BE CONTACTRD.

GENERAL COMMENTS: 11/13/98  1ll:43k CTRRY ALEE
CUST CALLED SEEKING AN TFDATE.

CAC ADVINSED CUST CONPITERS WBRE DOWN UHABLE TO SEE IF UPDATE WAS AVAILAHLE.
O3 ADVISED WOULD CONTACT CUBT WAENW COMPUTERS CONR BACK OF.

GENERAL CONMENTE: 11/05/8Q D4:0ZF MRERITARO PANHLA

TAS FROKA TO CTUAT AND ANVISED INVESTIGATION WILL, BE EET UP AND WILL TAKE
APFRCEINNTRLY 10 BUSINESE DAYS. PAR CALIAD TIK LUAEER AND ADVIAE DO

¥OT REFRIR UNTIL INVESTIGATOR VIEWS VEH.

GENERAL CCMMENTS: 11/05/38 02:04F RINGLE LADRA

CONTACTED DLE WHD STATED DANAGE WILL HE AROUMD J5600.00

DLE SEATES ENGLNE EARNESH, FOIEL RAIL, & INJBCYORS, ALTERNATCR, LNTANE
POLD,H2 BENSOR,AND A WEW HOOD NEEDs TO BE EEPLACED. DNLB STATES
OTEER WIRES, PLUGS, ML CONNECTORS. . (SMALL CASH AMOUNTS).

CUST STAYES BPOKE WITH INEUEANCE CUNFANY 0 ASF ABOUT EENTAL. INSURANCE
TH ¥OT FROVEDING ASSISTANCE HECAUSE FRODIKT LIRRILITI CLAIM WITH
PONTIALC. .

«AND QURSTIONE PLERAE CALI: NE 4-3918..

AENERAL COMGORETH: 11/06/9% D2142P RINR LATRA
-« 30 ROLICE REPORY

«+F BND K INSTRANCH INCORPORATED

+«1712 FAGRAWIE WAY

.- P.0.BOX 2338

+.FORT WATHE, IN 48801

+ . B00~237-2917 AGNT LARRY RICE.

CLAINANY STATES WAS DROFPINS SOK OPF AT ACHOOL WEHY HE HEABT 4 LOUD
FOF TINDER THE BOOD. CLAINANT LIFFHD HODD LNT THERE WAS

CUST S7ATES GEABBED WETINQUIBHER FhRoM ACHOOL, PUT PIRE OTT. CUS
SYATHE WIRES WERE QINGED..HZE COOLD NOT TELI, WREAY WAE BUENED. COBY
EAD VEE TOWED 10 REGIMALD PONTIRC...CONFANY BREERS INVESTIGRYION.

GENBRAL CCMMENTE: 11/05/98 02:38F RINGLE LATRR
M R -
COMPANY VEH...STEVE FAREER, CONTACT...EICSAEL KILLAR DRIVIR...
«DATH OF INCIDENT...Ll0/28/98
.«TTHR..A513 A.H.

..x::.l.. BUCE ELEBMENTARY SCHMOOL, 3070 BABT 300 FORTH




FORTIAC/GRC PROB34S PAIE 4
nmre @ REBERICTED * = BUPPLENENTAL

-VEH AT DLk CR 143
@ S o

« «PAVED DRY RORD SUEFWACH

..2 propLA IF vEH. N

--M0 INJORIER .

. FUBL INJRCIOR, WIRING, PEAT WASMER (ALLEGIEG MAY EE DEFECTIVE)

GHMERAL, CONNENTS: 11/04/B8 1212TF NEITE JEHNIE

TIR LUSHER, S5VC N&R, CALLED AND STATED HE WAS INCORRECT IN THEE ESTIMAYE
OF 31000.00 ., TIN STATES THE YE¥ ESTINATE IS NOW $3900.00 TO REFRIR
CUST ¥5H. GCALLED AND AUVIEED LAIHR OF THE IR CALL.

OENBEAL COMMINTS: 11/04/88  12:122P LASANTER
CAC TRANSFEERND CALL TO CAM. JHMNY WHITE.

dedsindbdas FABFEI RN REFESR

EENERAL COMERNES: 11/02/9G 11:534 RINGIN LAURE

CUs? STATES THERE WAS i POFFING UNIER THE EOOD, SHORTLY APTER

THEEE WAS A¥ ENSINE FIKE. CUEST BTATES VEM Y& AT DLR, DLE DOER XOT

ENCW CARSE OF FIEE. CUST SEERA INVESTISATION....

« a.«CRE CONTACTED EVCMOR TIM LISEER WHO STATED NAMMBGE I8 A NININUM

OFf $1000.00. DLR HTATES THERE ARE NALTED WIRES ARCUND THE ALTERWATOR

DLR ETHATES I ROT CERTAIN WHAT THE OATER WAE....DLR STATED

EE WOULD CONTACT THE DN AND HAVE HINM LOCE AT VEH..

wae«ChH ADVISED WOTULD BR WILLOWING UP WITE CUST IN A WEEK 0 FIND OOF

1F CRUSE WAG DEYERMINED...

. aaCEH ADVISED CTBT TEAT RER WOULD LOCK AT VHH..IF NOT SATIAFIED OR
.nuun IE NOT FOUND VE WOULD LOOK INTD FURTHEE....

@ENERAL COMMENTE: 11/02/88 11314 KINES-CMENS ERICA
CAC TRANAFERRED CALL TO CAN, LAURA RINGLE.
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OoLDSXOBILE XOTDOR DIVISION PROG430 FAMIE $2 1
anx GM BESTRICETED wa~ JO1-124
CASE WO = e W T YIN: 13IWES2EAL 20930
DATE OPENED: 01/27/199% EOBEL TR =]
DATE cLos®ED: S F BERIES)
BOTRTE . HILEAGE oo24T3

CUSTOMER: STNTE o
Prm—— nomarerzs . VR
AOME PEONE: BUd. PEONE: EXTt




GR 12413
0l/29/ /5% GENERAL MITORS CORPORATION
. -OLDSMOBTIE DIVISION
Z0ME B0
LE*FEE CONEOEURE IATEs 0Q1/27/99
[ESTGATION CODE PTF 75-1303
CIGEA INSURANTE BE: CLRINANY
CONPANY mTE OF INCIDENT 01/07
ADDEBAS:

P.0. BCOX 02489
DETROIT, MI. 4D202
OENTLEEEN !

FOREK M 1241 IS ATTACHED, REPORTIRG INPOREATION ON THE ABOVA CAPYIONED
INCIDENT, THIS REPORT OF FRELIMINARY INVESTIGATION 15 HUEXITTED TO ¥OU
FOR TEE REASCH(R} INDICKTED BELCM:

1 (x) TI!ITEMEMIEPDEMIMTMWW.
z{]rnnrnunznmmmawcm:mntmuzmmmnmm.
3 (] CTHER ’

mnvnmmnmsmmmm:mrznrwzummmrs

TINE. IF TCT DO NOT RGREE, OR IF aUBSEJUANT FACYTS CONE TO TOUR ATTHNTION

IMDICATING THE ADVISABILITY OF A DIFFERENT AFFROACH, WE WOULD APFREECIATE
IN3 ADVISED PRONPTLY.

FORMARD CLALE ACFNOWLEDGRMEYTE/ AMD PURTHER INQUIRIES T
SUPERVISOR COF PRODDCT LIABILITY
16 B. JUDSON BY. K/ 435-816-730
POXFIAC, MI, 48342

IN ADDITION PO TEE GH 1241 {1) MD (2) " ey YOURSE,
PEFORT, THE FOLLOWING ENCLOSURRE ARR

ATTACHED (IF¥ ¥ONH, BQ INDICATE). gEAERAL MOTORS CORPORATION
(WEEN NPEACHING R.O.B 0 PHOTOGHAPHE,
IVDICATE HOW MANY.) YICHREL J HITCHOOUK

16 E. JUDSON BT. KfC &83-616=730

1241, CASE PRINT, WARRANTY HISTCRY,
ESTIXATE FOR REFLIR, PONTIAC, NI. 48342

FROTOS
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an 1241 CROR #t $I0001038

‘ 01/29/95 OLDSEOEILE DIVISION
[ T8-15%03
. pEPCE? OF PRELININARY TMVESYYGRTTON DESIGHATION CODH

AERIOUE INCIDBNTS mmmm:mmmmnm
OFPICE OF CIGHA INSURANCE CONPANT.

DATE OF INCIDENT: 0L/07/9% HOIR 1:00 PX
e ST T LT LT L LT OeYEE - CLAIEANT AkAREAEAAAENEARS NS AEARS SN aREE AN

TITLR t B PEHONE & - =

MANE OF OWNEE @ # prove ; T
ADDRRAH 1

CITY 1 THDIANAPOLIS ar: 1 s AR

CoMpANY « I

TITLE 3 B PHONE @ - -

MANE OF DRIVER : H PHONE 1 - -
ADIEESE 1

oTTY t THENONN s 1x =zv: A6R:

TITLE H B PHONE * = =

MAME OF CLATMANY: x ==ove :
ADDRERR H

cITY 1+ IRDIAWAPOLID ary v ziz: N AGR:

18 CLAIKAWT FEPRBSENTED BY AN ATTORNEY? YBs N0 X DK |
1F YE2, FIVE EANE AND ADTRESS:

AREANAAKRARA AR ke sdnraunenna IT TEHICLE e o Ak i o B AR A R R
WRYE: OLDSRORILE 9IN1 1GIWHEZZAXYTIACH3S YHAR: 95 MODEL: ENES i
TRANG: 4TON—3 AZLE1 ENGINE: 3.8L V6 ¥IILERGE: 2473
pATH OF DEt: 11/19/99 WEY, USED,ON LEMOr ¥ LICENBE NUE: BTRTH:
FRCIOOTION DATE 1 11 16 54

SELLING DERLER { COLLINE OLDSEOBILE, INC.

ADNPERN : INDIANAPOLIE, IN

SERVICING DERLER :

ADDRERS H

INAP. STICEER WM 3 INEP. STATION NO1 - EXr DATHI

PRINCIFAL TSRS OF VERICLE: FEWFAL VEHICLE
PECTAL FEATURES/ROUIP:

mmmmmmmmmmmnm.

(ATTACH COPY OF ESTIMATE) DANAGE TO THE NEAR RIGHT (CENER OF ENWINE, TOF
mm.mmmm,r:ﬂmﬂmmﬂm,Mnﬁm
I¥ CAR.

T3 YEIIOLE SURJTECT TO ANY PRODUCT CANPAIGN? YEM X N0 IF YBS, IDENIYFY
CalPATaN (4] s

Wis CANPAIGK FERFORNELT fE8 W

EEAkENATEsRARAandAwnkannndk ITT PRCFERTT DANAGE e T T e




CASE ¢: 98000153

WAS ANOTHE® VEHICLE INYOLVED?T MO ¥o. OF VENICLES INVOLVED: OO
., MODOEL OF VEH:
VvEHICLE SPEED E5T: KPH RY WA
HANE OF OWNER @
AIDRESS :
RANE OF DRIVER:
ALDEESD ]
EATENT OF DANAGH:
WAS FROPERTY {mmmmrm}m {(STATE KIND, KAl OF OWER,
AND EXTENT QF DRMAGE)}: ,

YAS ANOTHER VEAICLE INVOLVEDY

MAKE, MODBL OF VEH:

OTHER VEHICLE SFEED EJT: ¥PE BY VHCH
MANE OF CWNER 1

ADDRESHS s
KANE OF DRIVER:
ABDRESE z

EXTENT OF DANAGE
WAS FROPEERTY {OTEER TEAN NOTOR VEHICLE) DAEAGHD? {FTLTE KIND, MEME OF OWNRR,
AND EXTINT OF DRAMAGE):

e i I N o o TR e o e I¥ BODIT.Y INJDRT IO N R v o Al e ol e o R

INDICATE POLLOWING INFCEMAYION ON INJURIES AND YEETHER THE INJURED PORAON(S)
WERE RIDING IN (i) OFNER'S VEHICLE, (B) OTHER VHEIOLE, (C) PENESTRIAX DR

(D} OTHER:
OO0 .KANE H E PHONE 3 - =
R FHONB @ - -
ADDREAN:
CIPE @ ST ZIP? - AGEy
CODE A/R/C/D: AXAY POSITION)

NAYDRE OF INJURY:
WHERE WERE INJURIES TEEATED & DY WHON?




—

CASE #: 99000153
ANNAANERNSEEE Rk e hrraRaaafhin ¥ INVESTIARTION AN PR R e oo o ke R

Gg:zamu WOTIPIED OF INCIDENT
1 HY PFHONE
WHER 1 1/7/99
EY WECH: JIM SYBAGE, SBERVICE MAMAUER AT DEALERSHTF
LOCATTION OF INCIDERE: UNKEOUN

KIND OF RCRD 7 CONCRETE GHAVHL  AEPHALT CHUSHERD BROCK DIRT X THKNOMN
CcOND OF BOAD 1 WET DEt Icx I THENDWN
KIND OF SHOULDER: COWCEETE GRAVEL ASPHRIT CHUSEED ROCK DIRT E UMENOWN
COED OF EEOTLDBR:  WET DRY ICT OTHHE X UNEREWK

YATORE OF WEATEER: TNENOWH

YIEION OBSTRHUCTION: T

¥ANE A¥D ADPEESS OF CEALER WHO TOWED  (THCLUDE oW DRIYER'B MANE) ,STQRED,AMD/O
PROVIDED YPXPOEARY SERVICE TO IANAGED YERICLE: IXNIANA'S FINEST WEEECKER SERVI
CE 19C. #79, UHENOWM, WATNE

WHERGE CRN VEHICLE BE ENEN? DALLERSHIP

pID YERICLE TURE OVER? TES ¥5 I T¥E VERICLR SPEED BETIMATE: U NEFE
EOGECE OF BETIEATE:

POSTED SPEED LINIY: 40 NFH

BRAND AXD SIZE TIRES: P2258/ 80515

CONNITION H.P. X GOOD POOR FLATY UEK p.2. Y EOON POOR FLAT THNK
F TIRES: L.F. E 600D FCOR FLAT U¥E T.E. E GOOD POOR FLAT UsR
8PARE: BODD

nmmmwmmmmnmmmmn
REFATR ORDER3? Y& X ¥

IF *YES', ATTRCH COPIES OF ALL B.O.'H lmmﬂmmm}

IF "WO07, BERLLIN m:mmmmmmmmﬁmm.

PLICE BEPORT ATTACHEDT? YRS ¥ TIF 'YO’, WHAT GTATION OR CFYICER NADE
PEFCETT 3 ( X ¥O REPCBT FILED)

YAMES RYD ANTRESEES OF WITHESSEE: WITKRSSES — SHA THIRD PARTY THIFCHERTION
YERE FPEOTCE TAREN? X YRS #o IF *TES', HOW NANY? )9 AND BY WHCM?
(MaER/ADNEESg) + DEALERSHIP ., IKDIRERROLIA, TN

YANE OF CIGHA BEPERSENTATIVE, IF PERgEMT, AT THE INVESTIGATION:




CASE #: 53000163
EAaaphAREErreancauankaan ¥ DEACERTPTIION OF CLATH el el e 3 A B0 o el b el o e R

DRIVER'S DESCRIPTION A8 TO HOW INCIDENT EAFPENED AND IRIVER'S STATHMENY OF
. THE INCIDENT'S CAUAE: EVIS SHRVICE MANAGER RAEY STATED THAT -
THE CUSTOMER EAD THE VERICLE STUCY IN THE ENOW WHEN TEE VEEICLE SThRTED OX
rra. 1T vER? ooy Aawp TEEY oariam il To HAVE IT TOMED INTO TEE DERLERIHLP.

¥0 POLICE REPCRT OR FIRE REFORT WAS FILED YHAT HE WAS AWRRE OT.

DID YOU FRRSOFALLY EPEAK WITH [RIVER? YES X ¥O IF 'ND', GIVE SBOURCE OF
DRIVER'S DESCRIPTION: RAY FRCH AVIS
WAB VEHICLE INGFECTHD? Z Im8 Ko IF 'YES', IDENTIFT ALL FARTIES:
COLLIME OLOAROBILE.
WHAT VEHICLE (OEPONENTS RRE ALIEGETLY DEFECTIVE?

EaINE

mmm:wnrr_
IF TEE ALLAGED TREFITTVE PART HAN BERN REMOVED FROW THE VENICLE, INDICATE
EXACT PARI'(G), PRESENT LOCATION AND CUSTODIAN:

INFORMATION YROX FURTHER IVVESTIGAYION OF INCIOEWT, INCLUDING EEENINATION OF
mmmm:nm:mmzmmmmmmmm
DEFECTS FOURD £0 OLDSECBILER WOULD NOT ASSIST OX TEIS ITEK-

mnmmnﬂnmwﬂmmlmmuﬂummmm
FCUND 'MEAT WOTLD CRUSRE THR FILH.

o e T o 0 o o e ot e o ol o 0 O el o e ol oo o ey e e ool el e e e

APPROVAL BY: EICHAEL. EITCHCOCK DaYR: 01/29/99
OATS OF INVESTIGRTION: NTUHABRL HITCHOOCE
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ol 1341
CNENTE COMNENTS FOR GN 1241
.ﬂmﬁm CASE WBE: 990001533

PINNINGS PROM INVEATIGATION: {THEEMAL THCIDENT)
% PFLUID LEVELS
- COOLANT—FULL-RED
— POWER CTEERING FLUOID—FOLL—CLEAR
— TRAMERTERIOH YLUID--FULL~HED
- ENGINE OIL~—FULL-DARE
» JPOSIBLE LINES ARE INTACT
« OIRCUIT RRAKERS AER INTRCT
« POSITION OF BWITCHES AY THE TIME COF IMSPRCTION- PRONT DEFRCATE:
HIGH HEAT oW, HEARDLISNTA OFF, vIPERS OFF, BRDIO OFF, YN OTF
HERDL1GHTS OFF, BADIO ON
« PFUEL TILLER ¥ECK "LEAD FREE" RESTRICTOR INTACT
¢« CATALYTIC CONVERTER CONDITION IS NOREAL
+ PXEACST EISTEK IS INTACT AWD IN GUOD SHAPE, ¥ EODIFICATIONS

sasas END OF CONNENTE TOR GN1241 CRER »awed




Gl 1241 THIRD FAR®Y INFURMATION PACGE 01
350 FARTY ASBOCLATED WITH GH1241
01/29/99 ChAEE NER: 290001530

THIRD PARTY TIPE)
HANE:
AUDREHH 3

T E e I
HANE:
ADDRESS: [INEFAORN
wnrzosx . Ix . G
BECHME PECHE:
FORY FPHEORIE:

awksa END OF THIED PERTIES POR GUI241 CASE senes




r._-—

cAW PRLINT AR CARE ¥ PDO00TSSE 1YPEr 10 O CORTIDENTIAL PASE &1

1 CUSTOMER 1NMEMATION
= e
1

. |

VERIGLUN/DEALER | EFORMAT 10N

oL ¢ 99 A INTRIGA SEDAN DA, DTED 1% 19 S0 AILEARE: OD2ATS
¥IR r ERASHEFISONY
DEALER  : COLLIES CLOEMONILE, [NC- oL (o
CITY 1 INOTANAPOLIA STATE 1 [M S DLA @ Y (YA}
COE # DERC O COMMENT LR LIVEL: D

JOV T ENGIBE FAILURE il CANET OF PIRE

TH 1 (FaAR. PRI Witttk POSRTELE T241 dririviivickdriink

T30 1 PORRIGLE BATETT PMONIIELE SANETY .
41 1 21241 EWEPELTIO rol OLCAISS1ZY $121.55 WU

AFTER CALL 1WFORMATION
CUSTORER MESURET THFDENATION

l POUEST TYPE @ CASE PRODUCT CAMPATN 1 0D
REGUBST AREA @ RERY REGUGIT BORCE  : H T RPA
CONTACT TYPE = ChMER TRIED PARTIER ;| om
MARRANTY s E CINOUT/UNKY DM el TEMED I oA
ANERR 1O ID : FROCESE CIDE y T

pOCURT @ P
CAYT THFOMRATION

OFEN QATE 7 0% OF %% BERAP DATE '

pe DDE 1 CAC CAR LDC: ADY TRANGNLY v N YA

TWE 1 TRAMBMIT DATE ¥
POLLOW UP DATE : Taxk CAWE =
1CE COGEN ¢ 201 TO1 T30 241 CENTRAL FILE NI LTR 2 N
FILE ANTENTION 1 OO LAST ALTENND DATH @ Q1 ZT 9
LAMT ALTERED 10 : DIBUN REOPEG CARE £ N YA
SPECT CLOBE N OYAN)

GUERAL COMNENTE

usit: OET DATE: G1/UT/0F TINE: 1005 ONERT I 001

M/ EECEIVED CALL FROM TOG SH JIM SCNRARE. 2t 7ol wecomy e
Wi TETO THE DLR AMD THERE LA A YIRE IN TIE ERGINE COMPARTIRNT. _
2 svo I uas TRE AUTIRITY YO DO THE WAEMANTY WEPAILS oM TEE VBH. -
VIS TNPONNED JIN TEAT TMERE SRS A FUNL LINE TEAT CAHE LOQBL AND -~
STARTED THE FIRE. JIM WAS NOT STARTED YHE REPATR AS WAIY OF THE
COWOMINTE CALTERNATOR..MUEL LINES..ETC) WILL BEED KEPLACING.

IIK STD THE FIME DOEG MOT APMDAR TO BE GAUNEED Y TEE AEL L78E9.

W SETTING Ue FILE AN POBSTRLE 1341 DA TO FINE CONCERE BUT

U0 THFORNATION MAN AVAILABLE OW THE PERECRS INVOLVED IN THE FiR2.

E. TIETZ/OCAN B2




1 ERLld

FOL THE IMSPECYICH.
DEALERBHLP-

RIEE BITCACOZE/PAR TRAM
L CHMJE
1 EPOKE

mmmmnmmm
mmmnum:mnmtﬂum. CAUE 1IN REABY

DATE: 01812799 Time: MBS
T JIH MCHUADE THE SERVICE MARAME.
IﬂlLWTmﬁrﬂImlﬂlﬂmm

PATE! OV1F2T/50 TINE: 1147

TTAE: 10 GR CONFIDIETIAL

GENEIAL COMHENTS
ColEiNT h  DOGR2
[ FAED JIM TN PARERUOR

COWMENT &1 DS
TOLD WIN THAT THESE uENF N0 DEFECTS
I ALSO STATED TRAT OLDSMOBILE

mmnﬂmmmm.

MIKE 3] TCWCICE/PAR TEAN

LRI
CEmGT
CamaT
LI
o
- L
P
iR
o dH
- L
o

¢

pATE e

o FOT/00
aTATAS EnEE
o1/G7/ve 16:=30
01/07/% 1030
o1, 07,00 10:34
Y HTAT Tl
0170799 1058
0107 10530
LT 10530
0170797 130
nAAR el
pizETAY it
Mr2TAR 13T
1 LAT/O9 1806

CANE RiNTORY
[
ERNERAL CALE WS CPENED.
START TIR HANDLING - CAC
SARE WA# FCLESTED FOR TRANKMIERION.
RMUTING CODE CAMIND PECH CAC.
STOP TINE FALIN - GAC
BTART TTME MANDLING = (BI
AFTER CALL THPONCATION AW LPDATID.
MUTING CID6 CHABESD FROH 1.
STOP TIME MABDLTRG - 9T
ATAET TING LAMDLIAG = GAC
TRCLINLE CIDES CRANGED MoM; 001,701
QMEE4T CAGE OPENED
EOZAT NPPROVED BY ZOME.
TAOOSLE COUBS CHANCED PROMr JO1,701,720

PREE 02
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PR Aflvqo
OLESY0OBILE XOTOK DIVIBION PROBAIT TROE #r 1
awrr @ REATRICTIED = an= JE1-124
CASE NO: SEO1E4386 VIN: 1S3IENSZ¥EN4919133
IATE OFENED: C1/0871999 HOREL THEs o5
DATE CLOSED: / / ARBIES:
BOURCE: NILAAGE: avonns

CTATONER ¢ STAME: ¥L
ADDRESE s TAMPA ; 7.
HONE PEDNE: PO5. PEONE: EXT1




G 1241A

OR/16/9% SENERAL FOTORS CORPORATION
. OLDSMNRILE DIVISION
ZONE 30

LETTER COMPFOMTRE DATE: 01/08/99
OEATENATION COLE PTP 76=1E03

CIGHA INBURANCE FE: CLATHANT »
COMEANTY DATE OF INCIDENT 11/02/98
AOLRESE:

F.0. BOX 02480

DETROIT, MI. 45202

GENTLEMEN ¢

PORE SN 1241 IS ATTACHED, REFCRTING INPORMARION ON TEE ABOVE CAPTIONHD
INCIDENT. THEIS HEPORT OF PRELINTENARY INVESPIGRTION IS SUBLITTED TO TOU
YOR THE RERGCH (8) INDICAYED HRLOW:

) TER ATTACHED REPORT IS FOR YOUE INFOENATION AND RECURD.
}mmmwmmmnn:mmmwmmmm.
) OTHER

1 (2
2 {
3 (

INg ANVISED FRONPYLY.

mmmnmmfmm:mmmﬂt
BUFERVIBOR OF PREOPEIST LIRBILITY

16 B. JUDSON 8%, N/C 483-E16-830
FONTTAC, NI. 489342

IN ADDITION TO THE oM 1241 (1) aWD (2) TRULY YOUBA,
PEPURT, TAI FOLLOWING ENCLOSTRES ARK

ATTACHED (IF NONE, BO INRDICATE) .~ GRNERAL EOTORY CORPCOHEATION
(WHEN ATTACHING R.O.8 OB FROTOIRARES ,
INDICATE MOW EANY.) NIEE B GBS

15 N. JODEOH 87., B/C 483-816-730
1241, ThAE PRINT, BAR EEPORT. CHETK
[ aemRe, INVOICE, COPY PCNTIAC, M. 48342

AF ECRAP TITLE, VISS, VARRANTY
HIGIRY,




o 1241 CasE #» SBOLGHAEE
0z2/18/98 OLDENCBEILE DIVIERION

76-2.503
. REPORT OF FRELININARY INVENTIGATION DEBIGNATION CODE

YERIONS INCIDENTS SHOULD BE IEKEDIATELY REPCETED BY TELEPHOME ' NEARESY
OFFICE OF QIGHA INSURANCE CCMEANT .

DATE OF INCIDENT: 11/02/98 EOUR 04200 PM
ANAaAREAN AR AR RN I ONNER - CLATMRNT e Tt T DRI EE L EL DLl Ll

TITLE s reove <
noe ot oo s
ADDRESS 1

CITY x+ TANPA : ..z AGE;
CORFAYY 1+ I

TITLE : » enove
el L
MIDRESS 3

CITY : TIANPA ar; . *1P: AAR:

YITLE

ez o cuacsaee: [ s
ADDRESS L

CITE 1 TRNDA or: vi, zie: AGHE
IE CLATMANT REPRESRNTED BY AN RTTCHENEYT YES X RO UK

IF YRE, GIVE WANE AND ADDHEBA:

AR AaB AR AR T NN AR AR I1I VYEHICLE aakARA RN TR AEN R AR AN

EAVE: ULDSHORAILE YIN: 1AIENBINEEARLIS133 TEAR: 9% EODELs XHKS
.l::;:s: AYLE: KNGIHE: 3000 v-6  MILERGR: 5
OF DEL: #BV,T6ED OR DEN0: N LICZWSE NIN: J34 637 STATE: FL

PRODUCTION DATHE : 0170101

ADDRERS ONEKOWN

SERVICING DERLER N/L

ADDEREAS £ MR

ITHP. ETICKER NUM z INSE. STATION NO: EEF DLTExr
FRINCIFAL TaES OF VEHICLE: BRENTAL AGENCY SEUTTIE VESICLE

SPECTAL PEAYURES/EQUIP: UWKMOWN

nmmmmmmunummmmm.
WWWEIM}MMWWFIEEW

Y4 VEEICLE SURJECT TO ANY PRODUCT CAMPAIGRT YES X ¥NO IF YBH, IDENTIFY
CANPAIGN (B} :

WAS CAMPAIGH PERFORNED? TEE MO

-nun--ﬂuuunlnmn:--u*i"tt*-- 111 PROFERTY DAMAGE RS REAARNAREEE R AT R AN TR Ad

WAS AMOTHER VEHICLE ITVOLVED? IHE Ho. OF VEHICLES INVDLYED: 2
NARE, HWODEL OF VEH:

OTHER VEUICLE HAPEED EST1 KFH BY WBOM:

HAME OF ORNER :

ADDEESS -

HANE OF IRIVER1

ROIDRESR B




mmtmmmmmm (STATE KIND, NAME OF OMNER.

‘mmm_mh.




CASE #: 98016436
ANOTHER VEHICLE T¥VOLVED7Y

.IODELD!"F!E!
BR YEHICLE EPEED BAT: EFHE BY WBdlx

kA W A R N ik el ol AR I¥ BODILY INIURYT -itlttI-*iitﬂ.tinitl-iﬂti!lliiit

IMEWMMMMEM mmmmmta}
uEEE RIDING IN {A) OWNER'S VEHICLK, {B) OTHER VEHICLE, (o) PRDESTRIRN OR

(D) CYHER:
DO.NANE 3 H PBORE @ - -
B FEDNE = - -
ADDREISN
QITY = = £ ZIP: - AZE1
Ccone A/BSC/D: SEAT POSITION:

IATTURE OF INJURY?
mmmm:mm&mm?




CAAE §: 9B01E43E
ARMANARABNEAAREEANYARErARUE LR Y T INVEATIGATION SRERARNEEAANSAEEA S EEAR AR AR

Q‘.gi;lﬂ:ﬂl WOTIPIED OF [NCIDENT
: BY PHONE

WHEN : 11-3=-08

B o e e

LOCATION OF INCTDENT1 TANEA INTRRENATICHAL AIRFORT

TANPA, FL

¥1¥n OoF BOARD H COCREETE GRAVEL ANPHALT CRUSHEED ROCE DIRT X UNKROWE
CORD OF EQAD 1 WET X BT oY OTHER THENOWUN
EIXD OF BMOTLDER: CORCRETE ERAYEL ASFEALT CROEEED BOCER DIERT X UEFKNOWNN
0D OF BEOULEER WET E RY Icy OTHER UNEXOWN

EATTRE OF WEATHER: CLEMR & IRY

YIBION OBSTHITION: UNKECHN

WAME AND ADNTRESS OF NBALER WAD TOWED {INCLOME TOW DRIVER'E IANE) , STCRED AND/SC
PEOVINAD TEMPORARY ERRVICE TO DAMASEY VEIICLE:

mmmnmnmmmm.wm:mmmnm
TANPR, FL

pID VEHICLE TURE OVER? YES X MO NE YEHICLE SPEED RETIMATE: O NPH
ECOURCE OF ESTINLTE: CWNER

POSTED SEEED LIMIT: 40 MPFH

BRANT AND BIZE TIGES: P08/ TORLY

CoOMpDITION H.F. G000 POCR X FLAT WK R.R. £ 600D POCOR  TFLAT UHK
OF TIEES: L.F. G000 FOOR E FLAT UMK L.BE. X 8000 POOR FLAT UK
EFANE: 1NENOWK

mmmwmmzmmﬂsmmmm
.mun CRTRBH? I XX
IF 'IBS', ATIACH COPIES OF BLL R.0.'S (TEDICATE MO EANY OD)
[F 'm0, EXFLAIN WO VAREANYT EADE SINCE VERICLE CLACED TH SERVICE 10-23-93

POLICE HEFORT AFTACHER IBE O I¥ '¥o', WEAMT STATION OR OFFICER MADE
m?:lxnﬂmi':m}

NAN=S A¥D ADDERSSES OF WITWEBAER: VITNRSEES - SEE THIND PARTY INFORMATION
WERE PHOZOS TRKEN? X ¥Ee N0 IF 'YES', HOW NANY? 94 AND BY VEDE?
(EANE/ADTRESS) 1 RICHARD FALAMDYAS, ERd

WANE OF CIGNA REPERSENTATIVE, 1F FEESENI, AT TEE INVESTLGATICN:




casE &: #901G435

e TTYT EY DL L L k) IETRIFTION OF OLAIN tittlit!ltltll!tttl--*.ihit#l

vER'S DESCRIPTION AS TO BOMW :mrmmmmim'a STATENENT ¥
THE INCIDENT'S CATIE: OWNEER STAYES VEH WhH PARKED IN LINE
mm:mmmmmmmm. mmmmm.m
myEN VEH CAUGHT FIRE. OWNER amsmmammmsummna
YBES OUT CF WAE.

DID YOD PERSOKALLY SPERK WITH DIRIVER? ¥E] X N0 IF ‘HO", GIVE BDOURCE OF
DRIVER'S DESCRIFTION: DRIVER'S ENFLOIEE
WAH VEMICLE INSPECTERT K XIER ¥0 IF TYEA', IDENEIFT ALL PARTIES:

Immmmmmmzm. TNCLUDING EXAMINATION OF
VEHICLE AND SCENE OF INCIDENT:

mammmmunmm?mmmmnmm
YERICLE BN} BELATED

|
|
;E

litil*.tllttﬂ-l-t-t-tti!iitt*iitiiiil’titttniltttt!ii’ltil’ti#l’!itial-i**ittt**tlt
o APFEOVAL BY: MICHARL HITCECCCF DRTE: 0z/168/89
DATE OF INVESTIGRTICN: HTEE GRBGUH

DIVISIOAAL REFREGENTATIVE

COMPLETING TNVESTIGRTION

SENERAL EOTORS CORPORATION
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‘ﬂllsfaa CASE NEER: SO01B43IES

FINDINGE FRON INVEATIGATION: (THERMAL INCIDBYT)
» FLUID LEVELS
- COOLANT DEAINED
- POWER STEERING FLUID HREAINED
— TOANSKIASTtH FLUID FULL; CONIADIS DERRLS
- ENGINE OIL FULLy CONTAINA DEBRIA
« YOBS ARE DESTROYED
« POBITION OF SWITCHES AT THR TTEE OF INSFECTICN
a/C M BI-LEVEL, LOW SPEED
EMADLIGITS OFF, RADIO ON
« POR. PILLEE NECX "LEAD PREN™ ERSTRICTOR INTACT
» CATALTTIC CONVERTER CONDITION IS NOBMAL
EEEATET SYSTEN 18 INTACT AYD IN GOOD SEAFE, NO EODIFICATIONS

anpna FRD OF CONEBN®S FOR GM1241 CAAR sasew
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THIRD PARTY TIPE:
NANE:

LANBIFG ,EI.

wsnes END OF THIRD PARTIFE POR GML1241 CREE wuaw:
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ﬂmmhumnrmmmww-ummdﬁmmmu
thrrws o rikes that traller be towed, etc-)-

3. prior collalon dmnage? {dale, destription, alc.) _Nomt,

® ...

»  pet malmtacance (dats, desctiption, by whom?). _Nowa.




= 'mmﬁm—ﬁml

L # R L
. I — HA BEFORE THE FIRE — _ I
This aection covera vehicle usage tha day of the fire.
¥ belng driven, desctibe: veblole speed: __30 mph, drive langth _§._ min, dietance 18 __ mies, and type of
mtﬂ@m-mﬂ“ﬂ} l ' s TV NS BN Sl il Eoh byl

L. [} RS

1020

X parked, how long waa It porkad? 1 mis. wlntlnigﬁmuﬂxu'mhmm[]? Describe
dirive prior to parking: __Sies above.

Hmthmlwm_pdﬂmﬂﬂmeWidm-ﬂm
b, Losddescripion: _ Load locatiane ____ Halght and description of front shape of raller:

rm Appreze. ambient temperaiure 88 °F, General conditions {dry, raln, wind, sta). _Clear ansl

S ————————— S — " —— —
me ATTHEFIETNM&_MWAFHQE.E _

ignition swiech positiort (oft, on, stet, scosssory): ___Of%. Engine running? (Y/N) _Disceling,

Urmtusl odora?. (YMN) ___ Describe: _Unknviem,

Smohe? {from wherm, calor, intemilty, cic.) _Smol . :
. mmmw.wwmﬂwwwm — Desarbe: _Unigeowns,

Arry epparent melfunction? (YAN) X ¥ yoa, describe:
tanad off:

mummw.mm_.mm.mm. near window
defogger, rear A'C, sic.)_Uskpown, . Bloseresiing Tamperatire sefing

memﬂmmmmmw m;ﬁbﬂum
Way/Cormnmauniostion

_ Crulss Conirol _ Wixishield Wipora - Radio
_ Traction Control Switch "On* _ Driver Saat Hosher _ Fowac Window Cantrole

_ Low Beamn Headights _ Passsrger Sast Hoslee _. Powsr Mirmor Controle

_ High Besm Headiighia . Adiisty Pousr Ouliat _ Powear Seet Conlrola

.. Foj Lamps _ Radio, Bulkdn Tape/CD Player  _ Power Sun Roof Gontrols

_ Tum Signal — Munitary CD Pisyer - Clgar Lighler

_ Hezerd Flashors _. Telaphone _ HvAC

_ Map Lights, Pt _ Rr _ €6 Radio — Ofher

_ Othwer Intacior Lighis

i any of the shave were cycled, describe: __Linkpowi,
Was anyons smsolng'? [YAN) _LINKROWN, mmmmh-chnm
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l | L DURING THE FIRE I
The______and distance _____ mn-mu:mmnmm
m_mm&m-ﬂmwm Db

mmm___mm_mamu
Descibe Initial locmtion, color and intensity of smalks and fiaese.
mmm‘ﬂf.w”mwa—ul-W{mn __ Demctibec

mmwwnmﬂmmmmmmw ke
mmumm&mmwuumumm This s necaawiry baoales fire caes
datermirmiion often invoivas tha process of il minalion. mmwmhwmmym

. will be ollowing & mathocioal inepaction fonmet.
Taka color pholgeaphe of the following:

A

Fha No. Photo #1 S0064 388
anlnmtummhuhlﬂhﬂmdmmm
Right side 4, A, &9 Right front window broloan. Right front five biown.

Rear #8 & #7 Rear esderior not deneged.

Trunk sren #9 Not demaged.

Dption kabel #9

Last sice #10, #11, 4 #12 Tha MﬂdhmmmwmthﬁThnh
blgw through Just shed of T left front Bre Just mmmmﬂmmm-mm-m
miror are burnad. Laft fronk fire: Diown.
mmwnaumuwmmmﬂ-mﬂmﬁnmdmm
Hood [nner el Mﬂﬁ.li‘lﬂﬂmﬂu.ﬁhﬂ:nﬂmmﬂtﬂ

Rocl #17 Exterior paint ulighlly damaged.

Fusl fiar "Lend Froa” restriolor in piace? (YA) Y

Lacation of fuel fler cap (or evidence of remaine)- _Fusl filler cap ot dmged.

'
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i ke &0 I !




mﬂnlmmmmmm

Floor; Laft, Righl, Rear mmmm.m,immmmmmmu—m.nﬂm
mﬁnmdmeHtm.ﬂlﬂulm.
mm.m,mmmmmvmmmm

Ivherior poot: #30, #40, & #41
mamrmmum“hmwmumumm
"“l‘.mm * FnCANE DN WY HE

C. Undarhood:

Engine m.m&mmwmnmmmmmmm
ioft side. mwwmmmmm

Radietor, front 5. roar 248 5 #40

Coclant recoveary botile

mmmmmﬂmhmm
Ww.ulmmm.m
Engine mmmmam Pl

ABSITCS Moduistor
mmmmmM
Exhiniest syxiam ta.n.lniﬂ.nﬂﬁ.nﬂﬂﬂutdpuﬂmmmxm

Comments:_Sep Bhove,
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D. Flulda (cotnmenis colyk

. Fummummmummmw.umm:mww
candition (novmal, pariicios, eéc.):

Engine coolant: _Coclant drainod,
Engine oil: _Eul, Contalned debirie.
Tranemission fuid: _Full. Contalned delie.
Power siaaring fukd: _Dynined,

Bk fiuid: _Dxained,

“ L 1 N ERTARIRS e
:Miwﬁwwﬂrw

nm-uanmmnhhmhumwwdum _Ben skove.
maﬂmnmtmhmuﬂnhhﬁ-wnMndhm _Bes ghovp,




Anything on vahicie which In after-manet _No.
. Anything on vahiche which ks a modificetion: _Hg,

mmmmumwmm _Na,

P77 cf@
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DEC 15 'S8 1726 FR TA'PA BX

.Tn: MIKE GREQUE

REPAIR AND PARTS INVOICES AR FOLLOWS:
1aunu1M1mFM-
GLABBE - 140.00

TOTAL $813.02

- S448.30
1 GOHNS2HEAR12128 FWLAERM

TOTAL 3100560

ANY QUESTIONS PLEASE
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. 1090 EIRNTY RIGHT LS SEDAN OLDAMEILE Division | .
1o AhCTIC WHITE JUSC OBEERAL MOTORS CORPORATIOW
12X ERAMIITE CLOTN 200 REMATISANCE CENTHR
ORDER WO, FAETHTAF STOCK NO. DETROIT Ml AT TME
¥In TA5 K52 KX KAB{01NS VERIOE INDICE ANOSETELA

L FACTORY DPTIONE s 1INV ART FLENT
ENST EENTY E[GNT L% EEDAR 5905.00 WS4, TS DNAIICE 1072908
MG 5743 OIVIDED BERCE VITH 0.0 0.80 SHIPPED 1072106
STORAME MOGREST L COLUWY SHIFT B LT 117250
A0 WATIDMAL CAR RENTAL .00 0.00 TMT COM 11/709/98
=9 MDERAL ERTSSICH IEUIPAEMT .05 000 MZ EPF NN
L34 3800 wERLES 1T Vi ENGIME 0.00 0.00 EEFYR MR
Pt BOLT OW WHEEL COVERS ME.00- 2200 WA DTR OMT-1
VNG PLEET-SARANTEE 108% REPURCRAEE  ©.00 0.00 PAMa ESITRD
vig BELETE FULL FURL. WILL 6.o0 16.17- BANKY FATTOMERANK
Y12 FLEET PROSEAN-DUMNEN NEFURCRANE ©.00 000 CH-TD 16-M7T
T4 it DTHER CONTENT [NCLLDED ™+ .00 0.00 BNIF-TO 2932
«(3) PASENNGER AMIET HAMDLEE MATIOMAL CAR JiT
"RELIDEE TRUWE TRIN WITH TANFA M
JACK-T1-THE=BOK TOOL KIT
iF W R
SFRONT/MEAR CARPETED FLODR FATE »r .7
SPOLEN YHMK LID LOOK RELEARE AT PO WMEEL
SATAINLEEE ATEEL EXUWUST EYITEN PPONETE
ATNING CETRES FOR MEADLANPE TV -y
O, TURS BISNAL O, AMB MEND 1380
PARCING BEACE BEY
12t EAPEITE CLOTH .50 0.00
TAI ARCTIC WHITE T N/C
TOVAL MOMEL A OPTIONE MA0.00 21167.71 acT 31 HmL.N
DETIRATION CHARGE 615,00 SN.DO
TOTAL 29ITS.00 AATELTY MAY 3D MTRLM

kAP i riaiririviriirieiriuiraaliviriririririniifr it it erdinled i riefiiel S it
[VOICE pOES BT REFLECT DRALER'S ULTIMATE COST BECAUYE OF RANFACTLRER
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DEALER @ ADVENTESING MONIEN, ALL OF WNICH WY APALY TO VENICLA.
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THIE: {EEEEEC ACTION: O KEV: BOQY26eR . w4 13/16/%8 02:23 CELUKOID
'WEXT:*CHEERRD ACTION: _ EERY: ROO92F98 - W CONFTDERTIAL ID: OMEDC
CHECE REQUEST INFORMATION

RECUEST ETRTUS: A v : 1G3ENA2ERXAN19133
REGUEST TYFE : REIMZ SonE ;D&
3T NUMEBR: ROO32638 RHY NBR: JHDIE4356
IOW :
AY TO NAMH T -
STRERET
CYTY :+ TAMPA
COE 4 DRSO
PARTS ARCCOUNT HUMBER: m::.unzla_ MAOTINT: ____LDOR .9
LABOR ACCOUNT NOINBER: - RAMOWT:
CHECK. WBR: ______ DATE: __ ___ _ CHECK AMOUMT: _____100S5.69
DRJEMI‘!H!:IRDDH 12159F RO MILES: ____ 5 PROOF OF OWNAREHIR(Y/N)jt X
REQUEST ID : ONNPQ  DATH: 12 16 38 REYECT ID: ___  Damd: _ __
umm:m=m__m=nuu wmT™ i __ __ DATE: __ . __
APFROVER 2 ID: ___ . DaT®: ___ __ . MATT, PO ZOKE {Y/N): X

REAADY FOR REQUEAT: REDMADREE OWNER
PFi3 AEPURCE FFid CNTE FF1% FEIM PE1f CLOSE PP17 MED FFld RRE
P19 OHEERER( PPA0 CHEELST FFIl CHERCW! PF12 CHEKHST PPa) SYSSEL FrId4 PRITIAT

W‘_P&’ 94@
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ATREET

CITY : TAMFA er: 7 zze: D —
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APPROVER 1 ID: ONEDG | DATE: 12 41 28 win I : _ _ DATE: ___ . —

APVROVER 2 ID: CMWEM ~ DATE: 12 DI 58  MAIL TO ZOMR (¥/N}: X
REASCH FOR REQUEST: EEPURCHASE VEHICLE
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vHIe: CHEKREO ACTION: C X&¥. ROOSQENE CRE 13791798 12:32 ORLUKOZO
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umim QMEDC _ DATE: 12 901 3§ YOID T ¢ oo DATE: o
APPREVER 2 IDa DATEY o o . MAIL TC ZONB (¥/N): X

REASOH POR RBQUEST:

REPIRCHASE VELICLE
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401 1 ENGINE EFALLURE DROINE CALSE EE AECH Ol FLIRE
mmmm:ﬂuﬂmzia_ AMOTT: 16,00

LABOR ACCOUNT NUMBER: - - AMOUMT: _

CHECE. NBR: DATE: __ .. CHECK AMOUNT: ______16.00
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PHEMDHEGMHEIMMEWMEMM PFi4 FPRTYLET

® Al




Dalr Rewrenber 24, 1998

Miks,
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TIOMAL AENT A CAK
| I
PINES M THRA-ETH




P
11703798 13:25 FAZ 248 474 4138 0IDE FROUDUCT LIAR @om
1 ' i -

T E T P e
sxa T REPORT oew
e R P T

¢ —

TE/RE NO 1134

CONMECTION TRL PELEABES
EUBADDRESS

CONNECTION ID ENCINBERING AMAL
5I. TIME 11708 12:28

TEAGE T 00" 4

ras, SENT 3

RBRULT OB

Feltoon. — g 2ghr WFH

Faceimile Cover Sheet
EAA Contaet: | Tina Martin

Subject: [P.AR Investigation

D sehocithrothe DWW’I [ Do not lnferview Ownar
. D Crustworttinsew-Sids impact ] Sentx ] intandew Cramec
Emmw'ﬂw Emm L] Femava & Retam Past
Trmmamission Tmnaads J2Conact FAR Team Memmber
JR,Fire (Non-oolleicn) 1 Rear Axis [] Other _
CiWheels & Tires [ GmengBrupansion/Chasels :




Miks Gragus:

while | was ot thi]]IIII Service Gerage for the inspection of the bumed vehicle, a
Tachnician by the nama of Greg told me about a separeta Incldent that | thought you may bae
imterested in hearng about. He seid that about a week ago he was working on a vehicle similar to
the subject burmed vehicle and that while the angine was running In his stall it suddenly bagan to
suck In large guantitias of raw fusl Into the tirattie body and engine manifold. Bafors ha could
turn off the angine so much fuel had gotian Into the angine thet he aven had fo remove parls of
the exhaust syskem o get the fusl dmined. Upon diagnesing the probleim he found that tha fuel
pressure regulator, part #17113346, mounted at the front of the engina near the throftie body,
had rupturad its diaphragm allowing fusl 1o pass through directly indo the throttle body. No
comment of discusakon was made to the technician about what he had related, however, | thought
it was elevant enough to puss it along to you.

! tock soma photos of a sister vehicle to show the part meationed. Photos A & B are of a simliar
engina compartimant, Photos C & D are of tha fual pressure reguletor that had a rupiured
diaphragm.

Photos E & F are of the vaouum fine connectian to the throttie body that aflowed the passage of
fusl infn the throtiie body. Note the proximity of this connecior to the thick white powdery
substance found on the throtile body of the buimed vehicle.

if you have any gquestions pleasa call.
Sinceraly,

Richard Falandysz
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CR25A - GM124L PAGR 1
02/06/99 AUTONOTIVE DIVIAICH COMPLETING REPORT JO?"MV
go:=03 BUICE MOTOR DIVISION REPOBT DATE: 02/05/99
PIR76~ 001
REPOET OF PEELTEINARY INVESTISAYION DEATGWATION

mmnmmtmmmmmm
INBURMNICE CUNFANY OFFICE.

REF # - 90001574 DATE OF INCIDEBNT: 01/05/95%

snnmrdEnkEkEwhrkikhdrddnadedt T OWRAR — CLATHANT sawwedawhsdidddnm i ry kot eawns s
NANER OF
BTREDT

CITY/OTATE: MLLVERK FEONE MO: _

NAME OF DRIVER: SAME
STREET:
CIYY/STATE: FEORE ¥O)

KANE CF CLAIMENT: AJNE
STREET1
C17Y/SEATE: FHOUE HO:

IS CLATMANT REPRESENTRD BY AN ATTURNEY? YESE X NO
IF YRA, GIVE HANE AN ADDRESE:

AR REANAARNEA RN R TR Een T WIERTCTIE 2600 0 ihe kool e ol ol e ol ol lrli-si o o i e okro oF O sl o 4

EANE 1 VYIN: 204WBEZEON]4B0356 YEAR: 1998 MOTEL:
.mus: 4TEOR AXLE: 3.05 ENGIHE: 3.68L V& WILEAGE: 00LESON
DAYE OF IBL: 12/25/98 NEV,IHED,0R DEMOt N LICEMBE &1 ar
DERLER: ANTHONY WAINE E0ICE CONPANY, I BUDREAS: WATNE FR )
INSP. BTICKER WUM: INEF. ETATION M EXF DATH: 00/00/00

PRINCIPLE USES OF YEEICLE: PERSBONAL
SPECIAL VEEICLE FERTTRES OR BQEr FONH

IF VEHICLY 1E A TRICE, STATE GROSS PAYLOAD AND LOCATION AND DESCRIPITON
LOAD AT TINE OF INCIIENT:

MATURE AMD EXTENT O0F DAKAGES AND BISIMATHED OOAT OF REFAIRD: (1.4
{ATIACE COPY OF BOTINATH) XELTED EANIFOLD ARER

PROUUCY CAMP : HONE CANF PHHFEWNET:
IF =Y* DESC:

Sk gAada Rk ERwEnsksesesdas 17T PROPHETY DANEGE #man ki y Sl d Rk d o R a8
WS ANOTEEN VEHICLE INWILVEDT RO
MAKR/¥ODEL OF VEH.:

.crmvmmm 0 XPE BY WBON)




x A
ANDREESR OF OUNER:

NANB OF DRIVER:
.mm OF LDRIVER:

EXLTENY JF DARMACH:
WAS FROPFERTY (OrHER THAN NOTOR VEHICLE) DAMAGED? (STRTE KIND, HANE OF
AND BXTENT OF DAMAGE)




CRZOLA - Ala4l FR3ET i
02/05/39 AFIONDIIVE DIVISION CONMFLETING REPORT
0003 BIFICE XOTOE DIVIAION HHF % — DO0DOLE74

enmraannanrnnenarrxwxaeanans IV BODILY TNTTTET v e e e s o nom e o oo el ool ok ok e o
INDICATE FOLLOWING INTORNATION OK INJURIES AND WHETHER THE IKURED FERS

WERE RIDINZ IN (i) OWNEBR'S VEHICLE, (B) VEBICLE, (C) PRIRATRIAN

{D) OTHER:

{1) MAME: copE:  (A/R/C/D)

CITY/ETATE:
SEATING POBITION:
IXTURY DEDO:
(2) WANE: comE: (A/B/C/D)

SEATING FOSITION:
INJURY DRSICH

{3) WANE: comg:  (A/R/c/D)
ADDRESS 3
CITY/HIATH)
HEATENG POAITION:
IMITRY IEEC:

WHERE TRELATED ANI BY VE(M7?

ARTAAARAANRARARARAAARRRARERNES T THVERTYOLTION Sl Skl f il e e i ok i el o
HOW, WHEN AND BY WECM WAE THE XONE MOTIFIRD OF INCIDENTRCALL TO BCRC 1/
BH. PFLANMIAN

LOCATION OF INCIDENT (DESIGZNLTR EXAST LOCATION) :DRIVENAY OF FLANAGANS H

KEIND OQF ROAD : X CONCHETE GRAYEL ASFHALT CRUSHED ROCK
CONMDITION OF ROAD 1 WET X IR Iy CTHER
KIND or SHoULDEH s X CONCHETH GEAVEL AZTEALT CBUSHED ROOE
CONDITION OF SEOUVLIER: WET X Y Icy OTHER

HAURE OF WEATHEE: FREEZTNGE OOLD

VIEION ORBTRICTIONE: MONE

NAEE A¥D ADDHESS OF DEALER WHO TONED (INCLULE TOW DRIVER'S MANE) ,STORED
FROVIDED TENPORLRY SERVICE TO DANASED VEEICLE: DLE ¥i MR

VEERH CAN YEHIVLE DE ENEN? ANTHONY WATNE DLRSHIP, WAYNE, FL
325 B. LANCMITER. €10 589 4800

DID YEAICLE TURN OVER? YEE X ¥O VEHICLE SPEED ESTTEATE

BOTRCE OF AFEED EAT.: 01

TIXN SIZE/BEAND: MR POATED SPEED LINITE

COEDITION E.¥. X GOOD POOR FLAT B.BE. T 800D POOR
w ml l'.nl'- Z m m m! :u!- l anon PCDR

OTHER (TRDCE OR SEARE)}:

PID TOUR SBARCE OF THE VEHICLE SERVICE HISTOHY FRODUCE GXRVICE

KEFAIR ORIEERAT YES I W

IF 'YES', ATTACH COPIRS OF ALL R.O.'3 (INDICATR HOW XANY Q0) IF *NO', E
Nk




POLICE RFPORT ATTACHEDY YRS X RO IF 'NO', WHAT STATION OR OFFICHR X
REPFORT?T : HO REPORT FILED

NAMEE ANT ADDRESEES OF WITWEAWED:
NAYES R¥D ADDERSERES OF WITYRASHES:

WEBE FHOTDH TAREN? Z B3 R0 IF rY2dY, HOW MANY? 28 RND BY WHOD
PROTOCRAPHER NANEs J.L. ZRBEAR
ADDEHSE : B3 A

FOTE: TURWISH PHOTOS ¥0 LOCRT. INSURANCE CONPANY OFFICE WITH
PORN. TFOENRAED WRGATTVES TO CENTRAL (RONE]) OFFICE.

WaE OF IME. REPEESENTATIVE, IF FRESENT, AT THE INVESTIGRITON:




CR25h - OH1341 PAGE: 3
02/06/99 AUTOMOTIYE DIVISION CONFLETIRG REFCET
DD113 BUICKE EOTCE DIVIAION BREF § - 990001674

aEnArAaEEAensErsarakabnkavs VI NESCRIPTION OF CLAIN wenrssastdwadtaagpasacanrtxa
{RIVER'S LESCRIPTION A5 TO BOW YNCIDENT MAPPENED AND DRIVER'S SEATEMENT

THER INCIDENT'S CAURN: 'MDNTAY NIGHT WE WERE IRIVING HUNE &

THE OTL LIGHT CANE ON. TUESDAY NORNING MY HUGHAND GOT SCAE QIL AND PUT

IN THE CAR AFTER ABOUT A 2 MILE DRIVE. TRE WECLE UNDERCARRIAGE CADGHT

KE BAN TO HIS WORNTRUNE AND PUT OUT THE PIEE WITH AN EXTTSQUISHER.

DID YoU PERSOMALLY SPEAY WITH DRIVER? YES X RO IF 'NO', QIVE BOURCE
DRIVER'E DESCRIPTION: Mig. FLANMIAN

WAS YEHICLE INSPECTED? X TR8 ¥O IF '"¥B8', INENTIFY 2
PARTTES: J.L. GASBA

VHAT CONPOMENT(S) ARE ALLEGREDLY DEFRCTIVE? UNDEBCARRIAGE/ENGINE /OIL PA

¥EO NADE ALLEGATION or prrEcT
I¥ THN ALLEGED DEFECIIVE FART EAS HURY ESNCOVED FRON TEE VEHICLE, INCLUD
EXADT PART(S), PRESENT LOCATION AND WBO I8 CUSTODIMN:

INFORNATION PRCON FURTHAR INVESTIGATION OF INCIDENT, INCLUDING EXANINAYI

VEHICLE AND ECHWE OF IROIDENTy THE INSFRCTION DID NOT EBEVERL L NANTFAOST

DEFECT. ™MITE CASE WILL BB CLOSET, RED DOES NOT JACOEPT RESPONSIBILITY
.mm:m

BOW AFD WEEN WAS YATYRER LEFT WIYH CLATMANT? ADVISED COSTONER BMD DOAE X
BRENPONSIBILITY TO THE INCIOENT. J-.EULLINE

o o o A o 0 oo o ol O o 000 O o o A A T T

DATE OF INVRSTIGATION: 01/20/%3 YANE: T L SR38&

FARARSERpRaEankAnnxerarespsareny T CONMRATE oo i o 4 800 0l seor s Som el s ol el b et o

1/14/99
vron srearxe WITHi == v:v yor xeow THEE LasT TINE YER OI
EAD EEEX CEECKED Cit CHANGED. n; ENU¥ I¥ HER HOSEAND CERCKED

1D EDT
Y OIL. BEPORE HE EEARTRED T0 ADD OIL INTO THEB ENGINE.

NINOR DAMAGE: OIL SPTLL ON TO EXHAUST MANIFOLD AMD ARAEK FLUSS WIKH.

TORSARD VALVE COVER BY EEAT/SCORCEED. INJECICR COVEE SCOERCHED,

LOWER TCMARD AREL OF FLANE. TUNDERSIDE OF THE COVER OIL SCAKED ON THE

INSTTATION. XO DANAGE TO THE HOOD OR TO HOOD INSULATION.

STATE YARE INEORANCE () CLAIN 38-J15051101, COFT AFTACHED WITH EEPORT
.mmmm:&#uﬁ.m.

¥0O VEHICLE MODIFICATIONS AYTER-MARFET EQUIPNENT Of PRIOR COLLIBION




DANAGE WAS EVIDENT. NO VEEICLE REPAIRS MAVE EVER EEEN DOCUNENTED IN
YRHICLE HMISTORY. THE VEETCLE REGULAR MAINTENANCE T3 DEENOWN AND XOT
YERIFIED WITH KAINTENANCE RECORBDE,

YER GE:IEIHEL EQUIFNENT DIL YILTER IS BTILL IN PLACE.

g81GN3 oF OIL OF THE UNDERSIDR OF IRJECTOR RAIL COVHR WERE FPHOTOGRAFHED
YEMICLE INSPECTION:

BLICHT OIL DEIP AT OIf. FAN ACEEWH, RELR SIDE UF EEOINE.

ENGINE COMNPARTMENT EMMAIFET BYSTEN IB INTACT.
ENGINE CODLANWT: FULL

ENGI¥E OILt ENGINE 15 ONE QUARY LOW ( PICTURES OF DIPSTICK AFFIRE)
OJL I8 VERY DARE IN COLOR, MO INDICATION OF SERVICHE ON THE VEHICLE.

TEANSNISEICY PLUID: PULL

POWER BTEERING FLAUID: FILL

BRREE FLUID: PULL

SPARK FLUG WIRING AND BOOT CXMDITION: FEONT 3 SFARER PLUG WIRE/SURNT
~BOOTE HCOBCHRED.

LEAD PREE RESTRICTOR IS IN FLACE.

CATRLYTIC CONVERTER: : NORMAL

ALL WIYDOWS IN UP POAITION AT TINE OF INAPECTION.

PRERNSTILVANIA STATE INIPECTION EIPIRED IN OCIUBEER 1951




CUSTOMER IMFDORMATICN

£ PYEODIETY

Cags 3Z7.
o

TISET MI: LAB™

RTRZE" .

LI - ST: F4 ZIF :

i PHGNE: B PHONE:

CIHEaY:

- VEHICLE-DEALER INFORMATION

L'3%. ] t DLAWBEZKDNLATGITE DEL DTE: $2 24 98
YRAMDL : 4998 WR REGAL LS MILEAGZE: ({5488
DEALER - ANTHONY WAYNE BUICK COMPANY, 1 ZNSOLR : i3 I5285
cITY : MAYNE - ETATE : PA -

AFTER CALL INFORMATIGN
CUETOMER REQUEST INFORMATION

REQUEST AREA : SERY REGBUEST BOURLCE : HT CRS
CONTACT TYPE » OWNER IN CORR EEQ@ # ! N
KWARRANTY r I (INJOUT/UNKD THIRD PARTIES 3 :
STCCKHOLEER t N {Y/W) GH ENPLOYEE : N {Y/N)
DLR €¥_ DISTHICT: &2

FaRT BELAY START: PART DELAY =MD

SRBE I ZATE @ 9§ 85 F9 HLRAP JATZ

RIUTTU: ITDE : CDI CRE8 LOG: ADY

TIRREZ TUT7T : TRANEWIT LATZ

CORZ LAZE % :
FILE LD72ATIaN @ 99 CENTRAL FILE : ¥ {Y/N)
BT+ TERED ID ¢ BHES LAET ALTERED DATE : 01 2% 9%
CASE CLOSING INFORMATION

FILE FETZATICN : Bo CENTRAL FILE Y UYMW

LR COMTELT DATE : 91 27 P9 DL CONCLUBION DATE: O 29 P79
DBV WA 1 0 ZF ¥F RESPONSIFLE DLR :

0 REV*T4 TLOEE : BS{ER £O0 REYIEWED : Y iY/M: DATE: & 29 99
miidy Ams SLO8E REZION REYIEWER < T/M)Y DATE:
-ni SoE. ZLE COMHEXTS

1 LR SANEATGN F2oed

HRo S0 To THET
T TIEETIONCR UUWEITT ZATIIN
SEE 4 FaR IRVEETIRATAON.

TAMARE/LAE

ALLEGES THERMAL EVzRY

bt

3EE PR TNYEETIARTION.
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20019
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GENERAL COMMEMTE

S1EH DATE: 1/ 2255 TiME. {4 .40

:.n!.'?-iEJFF ' .
PHuNE-— QERVICE MANACER: DAVE SLONE

a
¥ CUST CALLED BCRC.

A CUST STATES THAT WHILE HE WAS PUTTING CIL IN HIS YEH SOME SPILLED

% 4N THE ENGINE AND CAUSED IT TO CATCH FIRE. GCUSYT STATES THAT HE TOOK

. T4% VEY INTO THE DLR AND THIER DIAGNCGSIE WAS THAT -HE FIRE WAS CAUSED
7 BY CARELESENESS NOT A DEFECT. CUST STATES HE IS UPSET DUE TO THE FACT
« THAT HE SPENT A LDT OF MONEY ON THIS VEH, AND THE WARRANTY COULD NOT

? COVER THIB COMCERN. CUST CLAIMS THAT DLR DID NOT RUN VEH THROUGH

n BLAGNOSTIC TEGT, AND JUST CAME TD THE CONCLUBION ON THEIR OWN. CUBT
13 LEMANDS THAT WE PAY FOR RENTAL CAR, AND REPAIRS ON VEH. BCRC

12 ATTEMPTED TO CONTACT BERVICE MANAGER DAVE GLONE. HE WAS NOT

Y3 AVAILIABLE, BCRC LEFT MESSAGCE. BCRC TOLD CUST THAT UNTIL THE DLR

is JiLLED BACK WE COULD NOT DO ANYTHING.

45 EVE HANNA EXT 2749 N

BB1EH DATE: 4/ 3/9% TIME: f4:5¢
- 1

TEIgL DATE: §7 5799 TIME: 14:354

R -

ITEUITCS MANALTR TINTASTED SCRE. SEAVITE MANAGER TLAIMB THAT THE

SrAP KAD COMELITEL Y THE FAULT OF THE ZUST. MR. SLONE 3TATES THAT THE
T IN THE GEX ™MAY HAVE MEVER BEEN REFLACED PRITGR TD THIS. MR. SLOMEZ
nmlLI5 aTATES THAT HE CONTALCTED IOnE MANAGER TO COME TO THIS CONCLUSION.
BECRC ASKED IF MR. SLDNE FEELS ASSISTANCE IBS NECEBSARY. MR. ELONE
REFLIED THAT THE COST WERE APPROMIMATELY %454, ANP WE WILL MOT BEE ABLE
A AZBTET WITH &HY OF =T. BERT ATTEMFTED TO CONTACT LUST BUT THERE

S WiE NG AMSYWER, WILL TRY AGAIN LATER. :

Ly -k

.

e BLVS O MANNE XY 2749

YEANS DATE: to BS99 TIME: 14: 44

L
-7

-+

1 eIt 3ITT 4D PLREFES WANTING TD IFEAY TL TUE, BORC EVATED THMAT
120 AL A&, TLIT HL.EGER THAT JHEN FOURING MOTSR Z7L INTO ENGINE,
Lorr o wmomeoce ommuE HLIOE MAD CACGRT FIRE. JU3T 4LLEGEE FUTVLMG
“IAT SUT WiTW FIAE EXTINGUIZEHER AND ALLEGES THAT THERE I8 A DEFECT IN
© Ty ACTCA ERGULLN T HAVE CAUGHT ON FIRE., GCUET AL-SGES WANTING THE
T ~»TTER RESTLVEY TIDAY, 3CRC 8TATED THAT WE WOULD FORWARD TO OUR LEGAL
. TITQRTMENT U TAM'T SUARANTEE ANY RESTLTS DR TIME “RAME. CUST ALLELZZ

& TRAT TnIB I3 A8 FAMILY VEH AND A BILC CORPORATION SuLCs AR M SHOULD ER

22LE TQ HANTLE THISE YIT THRAY. PBCRC REBTATED THAT WE WOULD FOUORWARD
"2 THE MATTER TO JUR L=GAL DEFARTHENT FOR ACTIOM. <CLS7T ALLEGE THAT HE 1B
*3 YERY UPSET AND WILL "JADMOUTH GM* FOREVER.

. '5 KEVIN AVERY, BCRC B-383~27208 VMEE 48079

Tt IptE 0 dTTOOTIRE Ll




GENERAL COMMENTE

2OOTS
MSER SEIIE DATE:  {A1ISPT TIMEW.WL4:22
2606/ | 1/41/99

.nc-aef L LED REQUESTING TO SPEAK TO CHRIS. BCRC CONSULTED WETH
587’ 7 JANIE IN BRG. JANIE ADVIBED SHE WILL HAVE TO REVIEW THIB FURTHER
9193/ 4 AHD WILL CALL THE CUST BAGK.
8086 5 | BCAC ADVISED CUST OF THIE INFO. CUBT STATED HE T8 NOT AVAILABLE
9806/ & DURING TME DAY. CUST STATED JAMIE CAM TRY TO GONTACT HIS WIFE TODAY
0434/ 7 AS SHE IS SOMETIMES AVAILABLE AT THEIR HOME NUMEER. BCRC ADVISED
08Cé/ @ GUBT WE WILL FORWARD THIS INFO TO JAMIE. o
o2&/ 9 DENISE BPUN BCRC %2731 VHE 4&333
USER: FP14G  DATE: 1/15/99- TIME: 13:38

0007/ 1 §/15/99 O/CALLED CRC CLAIMING NOBODY HAS HAD THE EﬂHRTEB? TO CALL

3527 o oEH ZACK YET. O/BAYS IT HAS HEEN 5.5 WKE. UO/8AYE HER CAR IS NOT
@pa7/ 3 DRIVEAEBLE, SHE WANTE TO KNOW WHEN EMD IS GOING T0 INVEETIGATE THE
597/ + CAUSE OF THIS FIRE. OD/CLAIMB DLE. TODLD HER NOBODY NEEDS TO INSPELCT
3807/ % HER VEH. OCRC a4POLDGIZED TO O/ NOBUDY HAB CALLED HER BACK YETY. CRC
R:'T- & 'EFT ANOTHER MESSAGE FOR JAMIE MULLING IN BRG.

ST, T &Y GPRTHEAR-CRAL 3=332-2745 VMEAATT2

X VR ar ZATIH {712/7% TIHE: 14:069

W= i7-Z/99

PaGE s

32037 T LUBTINSR WAS ADVIZED WE WILL INTIATE A PAR INVESTIGATION INTO THE
e, o LonciANS. FLIASE FORWARD PHONE CALLS REGARDING THIS CONCERN
e I TD BAG-PAR.

€
ot
2
it

rgze 7 eI MILLINS/TRI-FAR
YME 47329 X2773

LT
b
LH
a1 u
-
(1]

273 RTELT DATE: 1-43/9% TIME: 29:¢0

L E R LI L

T L TLTALLED EXELLTIVE LETTER FOR HAANDLING. .

T OITII OMAJE sk ATTEMPT TO CONTACT THE CUBT. THE CUBT'S LINE WAS BUEY.
ST omL L 1T TAL T TeI ZUAT AT ANITHER TIMEL

LTTTHINMT L0, MEX 48277 BAT: 3-BEZ-3Ted 3CFC

= Bl Gﬂ;;i: 1/260/72% TIME: 1939
RAETIRE | [l -
"So* AT THAT BHE GANTED TO FIND OUT WHAT IS GOING ON %ITH HER CASE.
aG1JJ 3 3CRC TRIED CALLING JAMIE BUT 3HE WAS NOT THERE. LEFT A MESSAGE
3 'S A FOR _AMIE TO CALL THE CUST. 0/8 THAT IS FINE.

3 -CHK JARTIN BLAD ATZ20 248 732 2733

"N?.; :.:i

N P
JEIA. 335HWA IDATE: 1/2¢/7%F TIAE: 13:87

0.7 1 1-28-%%
i S A ”ﬁ_L'D. AENSS THR CHRIT, TURIE'S MAME 0T IN JARE, TRANBFERRED

I . -
- - o nil Y- - rmrn - m




oDy,

T

SER

@1ir
eeiars
GG’L,E s
a8iz/s
Gy 2s
QILt2r
afiz/s

USER -
813
00i{z~
@di s,
ﬂ'@‘i 31‘.
0613/
ai3/s
ﬂﬁ1’f

GENERAL COMMENTSE

* waAGE AL GAIER, BCRC {248) 752-2738

e
BATRBF DATE: 1/20/99 TINE: 13:3&
G1/28/797

C/STATES 8HE CAN'T SPEAX TO A PERSON THAT £AN HELP HER. nzsrnras BHE 'S
4 A" HOME MO AND WILL CALL ALL DAY LONG EVERY DAY UNTILL SOMEDNE "~ -
wiLl LODK AT HER VEMICLE . . _ )

=) LA B el R

BARBARA FORD BORC NO VME B-362-2749. . #» INFC GNLY a#

BTELT DATE: 172099 TIHE: 16! 13 .
1 3y 35 99 )

2 BCHC CONTACTED THE Cust. BORC :annHEn THE cuaT THn? HEE ﬂﬁBE 18.
% MOk BEING HANDLED BY OUR PAR INVESTIGATIVE TEAM.

4 THE CUST STATED THAT sus HILL KEEP nnLLxun THE BLRC UHTIL nuHEnHE
% CONTACTS HER.
5
=

LA

BCRC INFORNED THE CUST THAT IT $OOLD BE nEsT 10 WAIT uﬁTrL aﬂusuuf ,
CONTACTB HER. L.
R 8057 STATZS SHE 4ILL CONTINUE TD CONTACT THE BCRE.

_~f: ¢ THCMAS JA. VMEE 48977 EXT: 8-532-6762 BLRC

TIdn DATE:  1/727/9F TIME: 43:33
|.|"W J?q

'J-

EMD HAY CONCLUDED THE INVESTIGATION AND HAE ADVISED NB.
FLANAGAN OF THE POSITION.

THIZ FILE WIL. BE FORWARDED TO ESIS. SHOULD THE CUSTOMER = -
“2JUIRE FURTHER PLEABE REFER MER TG ESIS AT 1566—EB3-0164.

g ol Bwe B |t

* %+ FLEABE UNDERSTAND IT MAY TAKE BEVERAL WEEKS BEFDRE EEIB S
. =hs ASBIGNS THE CASE FILE.

- - g e s wmy =
i mammn e Wl

T RTIIT XITIG

END GF FRINT FOR CABE # 770081574




GN-PARFIDIG, Rev. 0820%  PRODUCT ALLEGATION RESOLUTION page 1o @
' EIRE (NON-COLLISION)

"' S
nspecied By: _ ol L. SALA . orgmization: EA_Alza id 1E7
Phone: ad § bl 2203%___ Inpockon Dek: 1201 FF Mienge it epactior: L6/ T

Srirird i i ik I INSPECTION SUMMARY  ™winirivnicink srirnry sriroirinkirsrariririrt e w
Follewing the Sspaction, memmuriee the testy and chearvation.

o Frky Ll . - &

1. Vehlcle modliScations or sftwr-market squipment? {sy- oo phone. CH. tres, wheals, reafler hirthAvfring trafer beske contraller,
hydnmie Hoeg, #lirmsn pyiem, o) ]
N r— 1Y) 4

2. Any prior collislon camage? (when, whers, mime:. epulred by, e _ A7 o/E"

3. For the following tystans, list sad describe prior repeirs or axesiewtding problema/complatmy st ta of incide (o.5. 0o
soars. aadls. overhesting, loss of coolanr, warning Hehts "Ou™, strangs odors, amoke, fiild lesks oo drivewsy, engine noise.

sugine miss. o)

Cooling System (YN} ___AZ - Repairs (Noos, Setiefiod. Umsatisfiad) ___ Repaired by: (GM. Non-CM. QworOther)
Deperibe:
Desctibe )
mumwm#nmmmw_ww{ﬁumw_
Describa !

Tranxmibmdon (Y7} l_‘if ; Repeirs (Nooe. Extinfied Urnmtisfind) ____ Ropained by IGM. Noo-GML, OenenOthery__
Describe .




OM-PAR-Fiee NC, Rev. 62406 mmmw VDMLReIH#PI___  Pepeaolé

-ﬂiim I INTERVIEW - VEHICLE HISTORY (Cowtfirmed) Wirierinrdnrinrdioe
Flacvkat Systoms (80 __A/; Repaim Ooue, Gptsfod, Dnantefed) ___ Rapaod by (GM. Hoo-GM, DomackOothar) __
r:n:mwm Al mmmw_ Ropatred by 0G24, Now-GM, OwnorfOcher)
B Syt (¥0_AZ_; Ropai (tome, St Tnmtsfod) __ Repaired by (GM, Now-GM, QvenerfOthar) ____

Deisyilm
lﬂw&#?ﬂi} N ; mmmm_mwmmm_

Ry + Repal (Hoos, Artiid, Iimesstind) ___ Repalnod by GV, Moo, hwoenOthar) ___
Deacribe :

Othpe (YAD A ; Rapais (Nowe, Setiefied Tnmtiefied) ____ Rapaired by (GM, Noo-OM. JumecOhe)_ | °
Destxite

Roguier wikintwssirson (2., ofl betex, homs, aec:) Done by: mmm.@hﬂmd__
Maierienn ce recards? (YN mwummmw

Pl L/ sk, Baat Tocng .
How was valiicle towed? (e bed, dolly, slig, fronxor rwe 1) _Z2e0t7 L 7" IF sowed ou whesls. how Bar?_ 5 e dry

wewwrenwiriers [  INTERVIEW - INCIDENT DETAILS  vtickwaanmiiies
wrkcsverseritniit QA INTERVIEW « IMMEDIATELY EEPORE THE FIRE ~ #+Mhwirhinktthiie

1 vekiche i 2 truck, or » car tradlering cargo i tho thone of the incidext, ermamd tota] waight of cargo s tradler (n T} ____
Jousj dascription #(}4- Toad Tooshon
w-mmm;mmmﬁu’f_{i@u., St 179

Hf vahicie tguitiom veus "Oft= pricr 0 fire for low fong was k"0 _cratbiaamara) | Were ail doors locked? (ray A
Drfvo laagth (I volols wex packed prior 2 Bre, dosasibe faxs drfves Hm. __ Min/= d-ian Distance traveied 3

I not parkond, velilcle sposd extiatn MPH Source of estimates Posted spead ____ MPH
Fuel gtigo roudig {Eayy, 14, 12, 34, Poll) ___ When e Sebed? _cr o

Beaer et looution S THLL T it Fitun T afo 0l aiebtd Afaas?

Woatar coran wd viehilty C L4 e~ Ditde, (i

Approk. tozperatae ot | _"P. Any physios] visual Shetroctions? _ g/ 2




Road: Crnerem, Asputlt, Gravel, Croshed Bock, Ditt, or Gthar?_ C - Dascribas
Shoulder: Concretm, Asphaét, Gravel, Croshied Bock, Dirt, wﬂmﬂ_{l Dasceibe:

Rond condizion: Wet, vy, Iry or Qiber? 1) M other, spacity
Shouldar condickn: Wet, Dy, ey or Qor?_ D 1 othes, speckty
Describic brake opesatio: {pudal foel, brako pll oc goab, vibetion, normal. ot ) AL
Asy warning Sghva *00", Highlove gugs readicgs, or mescages diaplnyed? (¥/N) /A Duscribe
Ate Peios. :

Flactrinal systns operation: (omad othar?) __AJ Dreowed ©
Mk an “X~ beferv all obectrical syatzmaidevices which wers "On® ar "Cysied® immediitely priar to the inckdsst:

Crutse Contol — Windshisld Wipess — Radic, Dofle-in TepeCD Player
—__ Tractin Cantrol Switch “On® — Alr Comditioner, oo "Mt {¥/N) _ —_ Awxiliary CD Player
— LowBeam Hoadlights - Hesiwr — Tedeghone
___ High Besn Houdlights — Windahisid Defbgeer _cnm
___ Deptime Faumnkng Lights . Windshleld Defioser —— Power Window Controls
__ Fog Lutma — Ruar Window Defromer ___ Power Mimor Coxstrals
Tumn Signal — Outyida Mirroc Heater __ Powir Soat Controls
___ Hinzard Flashert __ Driver Seat Heamr — Poveor Smm Roof Controls
_ Mwplights, m_Rr___ — Pessouger Seat Hevray — Clgar Lighrer
Oty hutarior Lights — Augliary Fower Oatlet — Other

Adty unnymal nobess (bang. pop, tidc, grinding, meeslliz. rour, otx. )7 From where? __A7&
Did tt appesr to match engpine speed? (YN}

Deacribe wry worzaual odors. From where] &7 g9 4

Any smokeT {from wheve color. Imenaiy. e ) }Z f“"'_ Uﬂﬁéﬂ é ad — EM‘ m—,m! .

Was anyone smoking ? (YN .& How long vimca somieons et smoked in the velicke?

rhtaaramiiiveane JB  INTERVIEW - AT EEGINNING & DURING THEFIRE ~ rsssatorbbiwis .
Any flame? (from whars. color. intezsity, otz.)

mmwmtﬂmwmw.m-}_ﬂ_[&ﬁéd‘iﬁs )

Anyappnmmﬂm:dm un;s;mu'muftf mmsm;?wm.d.i Amto Transmisslea? (viN) A/
2umtwm MMHM_MMM? Yo A/ Bogine? wmdmhs;mﬂ
(YAd)

wmwwm%
i, daseribe; .
m:ud;muuﬁ: tewllzed romething was wiong? Pﬂﬂvﬂ{?ﬂl}.ﬁé m..é.’[lﬂn
Windgwa? (YN) A/ Turn Engiae OFF? (¥/N) _L.__ Tiern on Hszard s Veticle? (020 Y

ﬂpunﬂnd?ffm}_,L Open Traok? (V) &/ oe? vy A/ _a&ﬂ:za_m___
[ -




M |

GM-PAR-Fire NC. Rev. S2496 mww VDMLRMESFI = Pagedofé

wesaveres B INTERVIEW - AT BEGINNING & DURING THE FIRE (Contiomed) ttirkbwinkd

@ o coomes oo o v ot oo vt [l el e, 2, Flaseral

ol -s ‘ - N P ! - a2 L T i = x — E ai® I

- = . " 7 n ’ - .
, A ey T e - m rhar A - YT - ot et S 4

i--mimmmhum N - mm ikl il i ik il il il i
L]

The vehich inspection docrmens the physics] evidence via color pheotographs ind writien plservations. It by fmporieme to also
document what doss nof appesr 1o ba reizted 1o e fire. This is nacemery becee few cunse detemninetion often involves the
proceas of ellmination. By recording yoor obstrvstions i the following seation, you will be fallowing « mathodiem] inepootion
formar, |

Left & right side axterior

Froet & rear cxterior
Hood, inper & gutar panals
Trupk ares and Decklid, Innar & cmter pansls
Roof
. Dioyr imterior pancls
Left & right mstromeit penel & odormeter
A.M;}nn
Laft & right froet sest and carpet

Underbody & edunees (ocinde dadges)

Bﬁem_mmmmhﬁunw

All fisel Gnwnhozen, Hiter, connectionnchesps
TEI, Injector rall, or crboreter & foel Hoe conmaction
Engioo compachnont foe] Encahnses, soansetions & o-rtings

Gmmkmndm
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CUPARFIRNC, Rev. 63456 Diviknkets 79000/ 67 4 vouL rerwm

e Jof S

riairt s s tenaeess [V . VERICLE INSPECTION (Coutioued) FRSTURTTR——

Any it which ll..allmd!n bo s caminercs
Aaything ou vehicle which isafer-mnricnt A7 /2 .

Anything an velicls wich fa 8 modlfoution _ 4/ &
Amything o vebicle,which i umasual, or pos-ofiplace, etz A O

Brake Suid F'gff
List all Arfver slectrical coptpols which ars in the "On” position (includs Ignition) AL

mmmmwnmh}_é{,/d

Wiring isnlation ¢ flso blocks 4.»'/:4
Fusible tles (ientily all open)
Fool s "Lead Froe* reitrictor In place? (Y/N) _’V_n-n
Locarion of £l fillar cxp (or evidemce of remutus) .
WWMWwMMJ /.
Position of windows (If ghss risting, do frther ispaction} f-:,f"‘

fremper .II . rl .J I. oty 'uf r {ﬂfﬂ’m

W#Mzm-

DD 7297




e

GM-PAR-TEu NC, Ruv. 62496 mmwﬂﬂ_ VDML R4 F1 Puge 50T 6

ety SITE INSPECTION ekt ikt ik nk-dnbd

Take pictares of the sha md entar commnmts heic. It a sructore 'was fvolved, or 1t sppeare dhe operting exvivonenestt was

a contributing fuctor or camse, take plitnres 81 nocasry. Exacpisc building elocirics], gia cons, wistte heaters or acher Some or
spark source, tnll gram, dry lesves, rata indicatiag vehicls was stock, ete.

- W significant oter propety deasgs ovcitred dos o tho firs, if postible, mke pictwrus of the damags sad maks notes a5

.,
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Facilityr-

ERET Lmr.'a&rsn RUENUE |, oo, . -
AYNE, PA ' X9887 g 2B

. Y
93 RIIC n-m_ LE. 4D EED RED 6-3.BLUshE .. e -7  FRET
u.uu..mmmuusuzaa Lic.8r BKI4&RES m'-* P'l-nd. Daten n/nr Mileagex -~ 14

smission . Fowsr Suchwt—swxts p—— :
~Lasther_sedibs - Pow -y . — s et
. eom 4 whaal_g - .. Rear-defeogper .
Pover windous Interalttewt wipars A radic.’ ey < -
tor BEMiEE . r T T I il

e towite— 0 — T T Ase TTEmmTe === Cruise contral e—
Drivepr aivbay .. Pasganger. ..i.:l.'nhm——--- Climate contrel’ e
Powar. airrors Special mopldil s Keyless..antTy ag e
Dyal-mirrors Clear co ﬂT-u- o R T
T —— . - T Pk - an‘T
NDET op. DESCRIPTION OF DAWRGE @ATY  COST LABOR BRINT

e L ] ai - -

- 1. PLUG “WIREE _.?.._ . 43,17  Incl @.9

=W .L,_'-n- VALVE COVER u:.. 1 X9.66 Incl 8.0
ggrz Repl VALVE COVER BASKET "&r7.: [ 1 13.82 1Inci 4.8

Repi PLUG WIRE SEPARATOR -CLIP- 1 23.74 Incl O.8

T Reor CLERR CODPES FROM PCI " 1 U.A8 Inel 3.0
En Repl OIL FI#TER 1 g.;i imi g.a

i Reot Bib B¥HE« P83 Inst 33

1 f.868 8.8 8.9

LRABOR FOR VALVE CO







ST TEL
ARM INSURANCE COMPANIES

B1/11/799 &
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OWNER SCREBN FOR VIN 204WBSZE0W1430308
. DIVISION SALBS OWNER :R  CFLANAGAN
SALES DATE :11/17/97 MILEAGE : 0000010
SELLING DEALER - 113528%  TYPEOPF SBALE: X RETAIL
- POLK 1ST REQISTRATION : _
REGISTRATIONDATE :__/_/_ TILBCODE: _
PHOTOC TRANSFER  : -
TRANSFERDATE :__/_/_. MILBAGE :
POLK 2ND REGISTRATION : _
REGISTRATIONDATE = _7__/_ TTTLE CODR :

mmm J
PURCHASE/REQD, ME : 8
CURRENT ADDRESS
MALVERN PA

19358

NUMEER CROWNEBS 1

WARRANTY REDUCED @

EESTRICTHED STAYE :_ LAST DATE MAINT : 1172587

WARRANTYACAMPAIGN SCREEN FOR VIN 2G4WBIZEKDWI4N0398
OPEN CAMPAIGNS: NONE

SERYICE CONTRACTS
~ ST EXTEND WARRANTY START DATE . _ 7. /_ MILBAGE _
OPT. BXTEND WARRANTY EXPIRATIONDATE __/__/_ MILBAGE __

BRANDED SCREEN FOR VIN  204WBS2EOW1450008
YIN DIVISION
YBAR
MAKH
REPORTING SOURCE CODE
REFORTING STATE
TITLE NUMBER

BRAND NO REPORTED BRANDS




. SOURCE RECORD DATE
VIS5 RECORD DATE
2G4WBSIKOW 1450098 REGAL CUSTOM SED M 1135285 19971117 10 FAID 4

PROD-DTE: 19971013 DELWAR-DATR: WAFBLE-DTH:
INV-DTE : 19971015 DELWAR-ODOM: WARBLE-TYF:
INV-DLR : 1135285 SHIP-TO-DIR-: 1135285

C CYCLE AUTH AUTH
T RODLRE NO. RODATE RO-NO. DOC-NO LN LBROP LN-TOTAL ODOMETER ID CODH
OOL  113528% 814 19971211 067968 37A005 01 N3615  27.29 B30
BLADB/MNSERT, WIFER-REPLACE
FAIL-FART: 22155439 INSERT
002 1135285 810 19971125 067105 343020 01 J1440 1141 350
COVER, FLYWHEEL-REPLACH
003 1135285 BO7 19971125 D67109 333016 (2 ZN01 2500 330
COURTESY TRANS RENTAL-1 DAY
O [ 1135285 743 19971015 AS0398 430308 01 Z7000  79.86 o
PASSENGER CAR AND TRIKCE NVI
NO MORH CLATMS FCR THIS VIN
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