


<. Q2775098

BUICYx XOFOR DIVISIDE FRUIBI9 FAGE #: 1
xxe BN REBIRICTED % » LOS5~124

Q:n o 870147439 YIN: 2FIWRSZRET1 404555

IAYR OFENED: 1172171067 NODHL TR: -]

DATE CLOgRD: [/ f . HERYES L

S00E™H: " - - NILNAGH) . Q%40

crerouze: [ STATH: ci

ADDEBSEs [ Nl P

eaE peove: [ BUE. FHMNN EXT:




CRA5h — NIl PLGE1 1

1n/1/57 ATTONOTIVE DIVIGION CONPLETING
23152 BOTCN EOTCR DIVISION REPCRT DATH: 11/21/87
PYPTE—- 091
OF PRELININARY IEVHSTIGRTICH DIESIGNATION CCDE

SERTOUS INCIDENTE HHOULD PE INWEDIATELY REPORTED BY TELPPHOME T0 NAARRST
INSMRRNCE CONPANY COFFIOR.

EEF & - 901474359 DATH OF INTIDENT: 10713797 10:00

ARRrkasasarReAENRE b xwnnet T ONFRR - CLATMANT T e el e e el o e o O e

ENE OF OWNER) AOE: 47
FIRERT 1

CITI/STATE: NERCRD c o000 PHCHE ¥o: I
FAMA OF DRIVEE: HSANE ABE: O
YRR

CITI/STATH: FEOKE W03 - -
FAME OF CLATMANT: SANE AGE: O
STREET:

CI¥Y/STATE FPHONE 301 - -

I8 CLATNANT EEFEASENTED BY AN ATTORNEY? IE8 X MO
IF YEA, GIVE NAME RN ADDREES: :

FTEAREAANENEANFIEE TN N NS dn T VEHTCOTIY om0 e ek A e ol ok ob ool i s i e el ol o oo e

NAFE: BUICK VIN: JGAWNBSZESTLADLSES YHAR: 95 MDBL: WB
rill 4500 AILE: 5ID EREINN: Y& NILERGE: DGO540
DATE OF DEL1 03/17/95 MGV, USED,CH DEWW ¥ LICENSE 4 BIATE:

DEALERr BON SHTTH BUICE-TORTIAC-GET TR ADNRERS: MBRCED ¢
INGP. BYICKER NUK: IREP. BTATION NO: EXP DAYE: DO/00/00

FEINCIPLE U8ESB OF VEETCLE: PHRSCNAL
APECIAL VEHTOLN FEATURES O BF: CELL FHONR CAR KIT NOUNTED ON EIGHET FEONT PO
WELL WITH DACY GLANS AWEENWA “LOCKYRONTCHE® THEEFT DETEGNENT SYSYEN W/EEY UNDE
DASH

IF YEHICIE IE A TRICE., SEATE GROGS PAYLOAD AND LOCATION AND DEECRIPTION OF
LOAT ¥ TINE OF LNCITHNT:

EATIRE AND EAYENT OF DAMAGES AND BITIMATED CUST OF REFATRS 12600
(AFTRCE COPY OF EATINATR) DWGINE CONPARTNENT COMPLEURLY DESTROYED

"ENUINE NELTRPY HOOD IS RLTSTRER, 300T DANAGE. INS. COU. TOTALLED

FHONUCT CANF : NONE CAME PHEMORNED: (/M)

IF “Y" DEEC: i

RASNARARAE R ddbnnnnnananens IIT BEROPHETY S B el R A AR

UTECAPAD43008021812T8-PRO183D




_ADDRBAG OF OWNER:
KAME OF DRTVER:

..numn OF DRIVER:

EXTENT OF DANAGE:
Whd PROFERTY (OTHER THAN NOTOR VEHICLE) DAMAGED? (STATE EIND, NANE OF OWNER,

ANT EXTEET OF DRAERGE) &

81279-PRO1639




CRZ5A - G241 PRGEI 2
b W a Wb ATPCMOTTVE DIVIAION CONPLETING REPCET
29392 BUICK WOTOR DIVIAION BRF § = 970147435

t;-n-tn-w::tnu-w--ann IV BODILY INOUET Wk i o e s il oo st o e i ook i
ICATE POLLOWING INPORMATION ONF INIURIES AKD WHETHER THE INJURED PERSON (6]
WHRE RIDINE J¥ (i) OWNER'S VENICELE, (B) OTEER VEHICLE, {C) FRDBSTETIAN OR
(D} OTEER:

(1) MANE: CODE)  (A/B/c/D) AF: O
ADDRESH 1
CITY /aTATE:
ANATING POSITION:
INJURT DREC:
(L) mam: CODE: (&/B/0/m) RFEs O
ADDERAB)
CLII/BTATE:
SERTING POSITION:
INJURY TESC:
(3) @ conE:  (A/R/c/m) AEE
ANDRRSE:
eXTY/SThTH
EBATING POSITION:
INJURY DESC:
WHERE TREATHD AND BY WHON?

Sl i e WA Nk ke Ry Y INTEETIGATION 0 0 e e o o e e O e o oo

n;WMEIWMMWMHIEWIMMMNMEZEE?
CMNER, ME. NICHANL SCOTY

%ﬂ!{lﬂrm WIMMIMIDIHHEMBLWIIIEM;M
B LIM> PALEIERI & ASEC. ELECTRICAL ENGINKERS (SOUTH FPAELOENA)

ETND OF Roab 1 X CONTRETE IRAVEL ASPEALT CRUSHED BOCK DIRT
CADTITION Of BOED 3 WET X bRY IcY OYHRR
KIND OF SEDULDER * K CONCRETE GRAVEL ASFHRLT CRUSHED BOCE DIRT
CLNDIYION OF AEOULIER:  WET X IRY IcY ORERR

T

NATOEE OF VEATEERs CLERR

FISION QRATRTCOTIONNS: NONE

MANE AND AUDRESS OF DHALER VHD TOWHD (INCLADE TOW DRIVER'S RANE) , ATORED, AND/OR
FROVITHD TENPORARY SERVICE TO DAMACED VEHICLE: ACTION TCMING PARALINEA N/D

mmmmm:mmm:mmmmmmnm
Ch 800 229 BA28 EARIA I8 (OUTECY FERGOW

DID VEETCTR TUBN OVER? 2 YBS X NO VEEICLE SPERD ESTINATEy 1 KR
TRCE arFr EZ8T.) OWNER, XR. SCOTT

TIRE EISH/ERAND: ¥OT INSEECYED FOSTEN SPEED LINIT: 1 MPH
CONDITION R.F. X oo FOOR ©  FLAT f#.R. X @ooD FOOR FLAT
OF ¥IREAr L.F. X goap FOOR YLAY L.R. X @O0 FOOR FLAT

CIEER (TRIUCE OB SFARR): G

mmmmmmmmnmmmm

ORDERE? YEl X KO
‘YRE', ATTACHE COPTRE OF ALL R.0.'5 (INDICATR HOW MANY oo} IF 'NO', HXPLAIN
POTRN




FOLICE BEPORT MTTACHED? YRS X M0 IF 'MO', WHAT SATION OR OFFICHR KADE
i 40U REPCRT FILED

A ADTRESSES CF WITNEASES:
TANES AND ATDERRASHE CF WITHRESNG:
NAMES ANT ADDEERAES OF NITWESSRA:

WERE FEOTOE TA¥RN? T ¥ IF 'YEB', BOW XANI7 28 AND BY WHOM?
FHOTOGRAPEER ¥ANE: R.H. JENKINE
ANDRERY ;AR

NOTE: JFURNISH PROTCS PO LOCAL INSURANCE COMPANY CFFICE WITH
FORK. FORMABRD NEGATIVES TO CHNTRAL (HONE) OFFICE.

¥ARE OF INS. EEFRESENTATIVE, IF PRECEMT, AT THR INVBSTIGATION:




(RIS = G240 PLGE?: 3
11/31/97 AVNEOTIVE DIVISION CORFLETING REPORT
23152 HUICK MOTOR DIVIAXON BEF # - 970147439

%;;iii-iii.tﬂ!!!t#t-llk ¥I IEECRIPTION OF CLATX 00 0l o ol O e Y
'S DEACRIFPTION A8 TO HOW mmmmn&mm,mm
T™HE INCIDENT'S CRUSE: *PREKED CAR, WENT INTQ OFFICT TOR -
mznm.mmmmmmmmmmmfm
ENSINE CONFLRTEERY, FIRE DEPRT EXTTNOUISHED FIRE. THZ ENGINN 15 NELTHED), =

DID YOT PEREOHMALLY SPERK WITH IEIVERY X YRS JO IF "RQ*, QIVH SOUBCE OF
DEIVER'S DESCRIPFION:

WAE VREICLE INBDECPEO? Z T8 WO IF "IEB', I[URTIPY BLL
PAFTIES: R.H. JENKING, Haa

WHAT COMPONBNT(S) ARE ALLEGETLY DRPECTIVE? FUEL LINE
¥HO MADE ALLESATION OF DEPECT? OWNER, R, SCORT

ummmzﬂrmmmmmmm, IRCLUDINS
ENACY PART(S), FEESENT LOCATION AND WHO IS CURTODIAN:

ER. SCOTT EAS NENTIONED INTENT OF CONTACYING BAXH.

mmmmmmwmm!mmmmmmm*
mmmmmun.mwu:ﬂ

TR 0 I 0 e il ol e O O ok el SR 0 o ol S ooy o o R A ol ool o

TATE OF INVESTIMATION: 11/03/97 MANE41R H JTRNRING




SISTEN, TRANSKISSIDN, BLECYRICAL, FUEL, EXHAIIBT, ENGINH, BRAKEA/ABS/TCA,

PODE, OR ANMY OTHER BYHTER

#enINCINENT DETAITS BENIRE BEVENTa#4
.mmmnﬂmsm

IT W8 DRIVEN & EOURS AND 15 XIRUTEE PRICE TO EVENT
win INNFDIATELY BEFORE FIRHwa s

A/C VAS TN OPEEAYION AT TINE

NO UTEUSOAL KIIARS, ODCRS OF PERPORMAKON

BOONE SEOEED IN VERICLE

*anDURING FTERSRrw
mmmwmmumurummmm.

FLANH ¥OTICED THROUGH BEAR OF FOOD NEAR THE COWL AREA AND WITH BOOD
COEBNED AT NNGINE LEFT,

SWOLE PRECSHNY, ¥O STHAN NOR FLUID® DRIPPING

unn TRAFRCT IO AW
mszmmrmmnummmmmwm
AND BLISYERED PATHT ABOVE
mmmmm:mmmmmmmmaumr
70 ENOINE RISHT

RADIMNICN OCOLING FANE MELTED

COOLING A¥STEN HOSE CLANFE IN PLACE, N EVIDHNCE OF COOLING HYBTEN
BOSE ERERCY EITHER HRATER OR RADIATOR
mmmmmmmmmmmm
mmnmwmmm.mmnmmm.
mnmmmmmnm,mmmmmmm
lmmnﬂmmmmmmnmmmm

STERAING LIVES/AOSES BURNED EDT LARGRLY O OF EDEN ARER
HOUSING BOORCHED AND WINDING BLACKENED. WIRTNG TIGHT AND INSULATTON
BURED.
BATTERY A¥D CABLES CTT BY FIRR CEFARTHEMT
ENOINN OIL PAN NOT INWOLVAD
LEFT BOCD ESOUPPURY BURMAD AND DRFRCHEED FRON HOOD RIGHT SIDS OF
BEEHATST CROSSOVER INTACT AND COMNEOTIONS TIGHT AP IS EEAY SHIELD. TWO
mmmmmmmmmmmmwmw
FUEL BOSRS SUSFECTED BY FIRE DEFARTMRNT AE SOURCE/CATAE
ONLL FEONE AMI} THEFT DETEREENT STSTEN INSYALLED
D ODIFICATIONS
mmmmmmmmmmmﬂ.mmm
MELTED WITH QUANTTITY OF FLUID
OIL LEAK PRESENT AT FEAR VALVE COVER
mmmmwmmmmm.mmmﬂm
I AFFABNNT LEAFS POVER STEBRING FLIOID
mmm.unmmmnmmmmm
COLD TENPRRATURE SWTTING. OTHER GWITCH SETTINGS UNDEYERNTNED TOR LACT
OF BATSERY SOURCE.
¥ IFEERICG FUSES DAMAGED KOR ANY OVERATZED FUSRS PRESENT
mmmmm.mm:mmmm.mm
OF SHORTING
INAELE TO DETERETME CONDITION OF FUSTELE LINKA
LEAD FREE RESTRICTOR IN PFLACE
¥O APPARENT INVOLVEAENT OF CATALYTIC CONVERTHR
ALL WINDOWS TP AND IWOACT
‘mmmmmmrnHElmnm




PEEE REF. = $784 474130 SUBTONER INFORMATION
TITLE
FIRST : MY RN
STREET -
LITY 1 MERCEL ET- CA ZIp : I
H SHONE 3 PHONE:
COMPANY :
VEHICLE-BEALER INFORMATION
VIN | 2GAWDS2NETI 4020%% DEL DTE: B3 7 %&
YR/MIL 96 WB REGAL CUETOR HILEAGE X 09054%
DEALER . RON SMITH BUICK-PONTIAC-GCME TR ZN/DLR : 40 47730
CITY : MERCED BTATE : &
AFTER DALL INFORMATION
LUSTDHER REQUEST INFORMATION
REJUEST ARED ! BERY REQUEST SOURCE : H T CRS
CONTACT TYPE 1 OWNER IN CORR BEN # : N
WARRANTY ¢ 0 CIN/OUT/UNK) THIRP PARTIES :
BTGCYHOL.DER 1 N (YAND GM EMPLOYEE : N LY/N)
BLR 3¥C DISTRICT: of -
PARRT DELAY 3TART: PART DELAY END :
CA3E OFEN DATE : 10 §7 49— SECRAP DATE
ROJTIHG COPE : CAC GRS LOC: ADV
CORRES TYPE : TRANBMTIT DATE
EQRP CASE # :
FILE RETENTION : ©o CENTRAL PILE T ¥ (Y/N)
LAET ALTERED D - L25PZ LABT ALTERED DATE : {1 £2 97
LASE PLOSING TNFDRMATION
gz RETENTION : @b CENTRAL FILE . ¥ CYSN)
CONTAST DATE : 48 {7 97 DLR CONCLUSIODN DATE: 41 '2 97
CLOSING DATE : 11 12 57 RESPONSIBLE DLR :
CO0 REVIEW CLOSE : L25FZ £0 REVIEMED : Y LYSNY DATE: 11 12 97
REGXUN REV CLOSE : REGXON REVIEWED . {Y/N} DATE:
CDE 3 DESC LDE COMMENTS

LGYF < LINES, UEL,CHAS ALLEGLC® FLEL LINE CONCERH
8EE LM PAR INVEBTIGATION

T3 & GH 1241 INVESTI GM PAR INVESTIGATION
SEE TM PAR INVESTIGATION

T32 @ FIRE DAMAGE/LOS ALLEGED THERMAL EVENT
SEE GM PAR INVESTIGATION

LUTECAPADM300802181284-PR0O1 525




.
rl 4

0061

@e0
3964 .
A~ 7
f081
D604 .
9001

2001/

GENERAL COMMENTS

B1f.8 DATE 10/Y7/97 TIME: $4:49

0% 725 38Y0 BERYILCE J{AMAGER. BOB BURNS

PIST 8SVC 1GR: HWARK THOMAZ  VME «. 37%47

"8-17=97 CUBT CLD STATED THAT HE DROVE TO SOUTH FAEADENA & HE COT AuUT
OF YEH & 15 MIN LATER IT CAUGHT FIRE. CUST SaW THE SMOKE & NRLKEY IN
THAT TIRETTION & SAN VEH ON FIRE. SOME OTHER FOLKS WHO 3AW THE FIRE
PRIOR HAD CLL THE FIRE DEPT & THEY RESPDNDED VERY BUICKLY. CUST NOTF
INSURANCE CO 4 THEY OFFRRED 4IM S€68 LESS THAN WHAT HE DUWES. CueT
STATES FIRE DEFT DETERMINED THE FIRE WAS CAUSED 5Y A FAULTY FUEL LINE.
¢ CUST STATEE HAD NO FUEL TROUBLE W/THE VEH PRIOR, CUST CONTARTED BAE

=] 318 e L=

0001/1@ AUTO LINE WAD STATED HE NEEDED TO CONTACT US. CUBT STATEE NO DNE WaR
088+ /1¢ IN THE VEM BUT HE HAD GNLY BEEN OUT OF IT FOR 5 MIN. CRC ADVIBEDR
96641/12 CUGT SOHEONE FROM LEGAL WOULD St CONTACTING HIN FOR MORE INFO IN THE
8601745 NEXT FEW DAYS. CRC LEFT VME FOR 2AUL #2774.

9061/14 JENWIFER BPDSITO CRC #2721 VHE#3s288

USER: L2WPZ DATE: i6/22/97 TIME. 13:92
80027 § 19 42 97
@062/ 2 EALLED CUBTOMER, NOT AVAILABLE TGDAY. WILL TRY TGMORROW.
8007/ 3 PAUL ZALMEZAN BCRC LEGAL LECISLATIVE
USER: 129PZ DATE: 18/23/97 TIME: 13:52
3093/ { 10 23 97
@803/ 2 LEFT NESSAGE WITH RECEFTIONIST REQUESTING CALL BACK DN 800 LINE.
9063/ 3 PLEASE CONFERENGE CALL TCO ME AT BXT. 2774.
@083/ 4 PAUL ZALMEZAK BORC LEGAL LECISLATIVE
',. 1.25PZ DATE: 18/23/97 TINE: 14:37

3/ 1 18 23 97
8834/ T RECEIVED CALL BACK FRON WRWENWEWN, HE STATES HE “ARKZD VEMICLE ON
8094 T BTREET. WITHIN 2 MIVUTES, TSE ENGINE COMPARTMERT WAB IN FLAMES.
8004 4 BTATES INSURANCE COMPANY HAB EBTINATED YEHICLE DAMAGE AS TOTAL L0GS.
eeR4s =
9984/ 5 BASED DN ALLEGATIONS. INITIATED PAR INVESTIGATION WITH SRA.
9634/ 7 YEWICLE I8 CURRENTLY LOCATED- INSURANCE AUTQ AUCTION ABZGLUTE TOW
3504, @ FASADENA, TA
58047 3 800 209 %228
2004 /10

¥034/11 PAUL ZALMEZAK BLCRC LEGAL LEGIBLATIVE

USER :

$08%7 -

*00%/
D05/

811J8 DATE: 10/2B/797 TIME: £4:22

19=38-97 CUBT CLD ASKIN: FOR PAUL WHC WAS N/A4. CUBT STATED HE IS
2 HARD TO REACH S0 HE ¥ILL CALL BACK. .
= JENNIFER BPOSITD GRC

END OF PRINT FCGR UASE + 78147459

UTEGAPAD4300802181286-PRO1820




SOUTH PASADENA FIRE DEPARTMENT
FIRE AND RUN REPORT

INCIOENT MO.
1265
|
m %_::1: : [] o™ RAPOSURT WO,
TIHE AiCEVED TINE DN YHE KNK TIME 1M QUARTERY MM DAY YEAR T
1034 1037 1118 Qatcbar 13, 1997
CLASSIFICATION [J FIRE IN BUILDING INCIDENT WHERE THERE o
OF INCIDENT ] FIRE IN BRUSH QR GRASS WAS NO FiRE
O FIRE IN RUBEISH 1 RESCUE
O OTHER FIRE OUTDOOKS [ INCLDENT INVEETIGATION
3 FIRE IN VEHICLE [ ACCIDENTAL ALARM
(m [ FALSE ALARM
O OUT OF JURISDICTION -
LOCATION RECFRLD CORNBCT LOCATION

Fair Oaks Avenue and Spruce Streat Same

e . I
ol OF BLDN. ADDEREES TILEFHDNE

CONSTRUCTION &F ELOW, KD, OF ETORME

VIHMILE TYrL WAL MADEL Yitam LHUSE Mo ETATR
4 Door ' fuick Ragal 1955 JBELAGS Y Californis

. CONDITIONS ON ARRIVAL: Vehicls fire, engine compartment only.

FOINT OF ORIGIN; (room, floor, proceas, atz,) _Engine cogpartmant

MATERIAL IGNITED:
PROBABLE CAUSE: {dascribe fn detall)_ proken Fusl line
LOSE OF LIFE OR INJURIES TO FIREMEN OR CIVILIANS: {names, daiglls) °

UTIUTY CO. TIME CALLED: TIME ARRIVED:
WEATHER: - MILES TRAVELED: 1.9
CHIEFS PRESENT:  None o 0 B
PLATOON ON DUTY: A mpmm,!m Al ‘“55 Kl g?,g DATE:_ 10-13-97 _
Da lis
mm{usa nmie
RECAFITULATION OF 1LOmS BALDINGS CONTENTS YBICLE aTHIR .
VALUATIONS
DAMAGE ESTIMATE AT TIME OF FiRE $5,000.00

INSURANCE CARRIED
INSURANCE PAID
INSURANCE CO,
REMARKS:

UTECAMNBS4308802181286-PRO1 B30
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s A7557
. ! GENERAL MUTORS CORPORATION 7 PROVIST

DIVISION: _ PONTIAC - GMC Jso-/24
ZONE: 0
. DATE: 11714517
EEIE UNIT RE: Claimant:  Adams Ao
GM Carstral Claima
2.0. Box 02499 Do of Incldant: 1041397
Detroit, M1 483072
CAC Flig No.: Y7200
Oentfenan:

1. { ) Themtteched repart ia for your nformaticn and record.

2 ) Wobsitlrveihh clatm may deccrvo ferther imvestigation by you.
L { ) Ot

Weo have checked the shove ilmsa basad 1pon the lnformation we heve at this tine. 1 you do not agres, or i subsequect fcts come i your
mtwticrn ndionting the advisabiiity of a different spproach, we would approciits brig sdvisnt prompdy.

Forvwiod elafs salowwiodpmaniy fo:

Prodoet hrvestigation Coondinetor
Pontieo-GMC Divizion
MG, 48363 5-T30
31 B. Tedsom
M 4AB32-7130

Purther Inquiries regacding this claim should be Erected 0 the undeaigned.

Very truly yours,
PONTIAC-GMC DIVISION
Caars) Motors Cotpiration
Customer Service Center Superyisor
31 E. Judeon
ML.C. 4§3-531-730
Pootiao, M1 455:£2-2230
Eawlorames!
[J] CAC Case Comments
[J EAA Rayss [Moses
g'ﬂﬁn‘-
Ertimates
[ Palice Report
O ro"s
7] Darm Tape
] Otbeey

UTECAPAD430980218T808-PRO2357




Caxe Number: 97209734-01

Ciaiment's Last Nane: I

VIN 1C2ZWPS2KSVF3 19145

E_—__Ew n_ — ]
. Dete s Thme of Envident: 1071387

Loestion of Incldent 1538 Crorford St Altowsa, PA

Description of Incldent:

Whilo driving tha velicle 10 bar pic’s bouse fho chainmnt
smeled somathing baming. She comtoood en additions] 2.3
miles to her slater’s houss and vpon parideg the vehicls was
levtad by a nghbor that ber vehicle was on fire.

\TECAPADAI00802187807-PROZ2ST




. Product Allegution Resolwtion
Non-Collision Vehicle Damage
iCass Numbert 9720073401
Claimant's Last Name: .
VINI ' 1GZWPSZEDVI310145
Special equipment and foaturss: MNaone
Primary vse of velvicle: Pergonsl Transporiaiion
Insuranes cacrier: Allgints Insurenca: AgariJames Beck.  614-B35-
2886
Weather conditions: Clonr, 55 dugress
Commanty: While driving the vehiole ta her sixter's bowse tha obaibmet

UTECARPAO4I0880218T600-PRO2337

mmalled something bumisg. She comthsd m addiconal 2.3
miles to her xtoter’s honse atvd npon packior the volriche was
alerted by a nelghbor that her vehicls was on fire.




Summary/Closing
Case Nombar: T T34-01
Clatmant's Last Nause: N
1GIWPSIRMVIII8145
VWas Physical Inspection done? YN Yas
Inapecior's nama/organizadon: Robart G, Sims
Dam of inspection: 120407
Mileags xt mppection: 3,320
Wht wah dome ot the Inspaction? Viasunl inepaction snd photographs.
Yehicle rond-tested: Y/N: No, doow not spply.
Describi!
®
System conpoaents inspected:
Summeary of fasty from the investigation: The mvestigation revaaied thin 2 an uppec angine fira

that destroyad all of the combusiiils componarnts
incrding the hosss, wircs and pletics. EAA was unakia
ia determine tha direot causs, but did not the hot spot
baing neer the EGR vave.

How md whea was the mubier Ieft with olaimomnt:
Contacisd oustomner by phona and sdvissd Ponlian's
imvestigalion is complele. Advised the imeestigetion did
ot determine a cauee and refscned cumicines & ESLE.

UTECAPAC40060218TE0R-PRO2I5T
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. - 3'?"?‘!’53-

I7ICE NOTOR DIVIASION FROAZ57 PAOE ¥ 1
** 2 N EBEBSTRICTED x4 =2 J01=124

CRSE XOr 70170207 YiNs 1G4HPESFAVEES1E1D

AT OPENED: 01/30/1998 HODEL TE: a7

DAY CLOBE: J SERIES: EP

ACTRCE: EILERGE: 011000

CUSTONER s _ BTATE: Eo

ADDREAR 1 oDo0 P

=mE rEcox: BUS. PHOMR: EXTs




ORISR - 1241 FAOE: 1
01/30/98 ATTORORIVE DIVISION CONPLEYING REPORY
aZis BUICE XOTR DIVIEION REPORT DATE: 01/30/498
PP Te- 001

¥2PORY OF PRELINIWARY INVESTIGRTION DESIGNATION COIy
SERTONS INCIDETA SHOULD RE INNEDIATELY REPORTER BY EFHONE 0 NERREST
INETRANCE CONPANY OFFICE.
URF § - S70170207 DASE OF INCIDENTs 11/18/87 232:30
A REERRE AR AR CHNER — CLAINANT amacAmvaAAESddird AAAREN PR AN kL
s e e .
ETRERY:
CITY/BTATE: AUaTIN T oooc reoxz o I
YANER OF DRIVER: ARNE AdE: 04
STREEY
CITY/GTATE: PHONE NO: - =
FANE OF CLATMANY: HANR AGE: O
ETRERT = ' :
CITY/STAYE FPEOUE NO: - -
1B CLAINARNT REFRESENTED BT AN RYTCRRAY? TRE X KO

AssnEnAvnwesnnegeadrneEnakfnnrns TT WERTOLIE ook ok i o ook i e el sk ok o ik del el

NAFE: BOICK ¥YINs LM4HEPSIEAVHSE1GLI IERRe 97 ¥ODEL: HP
.ﬂllll 3 4T60-3 AXLE+ 2.06 ERGTNE: L3656 3.8 IOLEAGE: 11009
[ATR OF 'YRL: O1/29/97 WEN,TAED,CR DEMO: N LICEXSE STATE:

OEALEG: DAVIH PIICE-HYTNDRT-GC ANDFRER: DALLAS TX
INEP. STICEXIR NDX: IMEF. BTAYION N EEP DRTE: 00/00/00

FRIECICLE TEHS OF YERICLE: PERBONAL
SPROIAI. VEEICLE FEATTREE OR EQU: NOEE

F VEHIOLE 18 A TRUCK, STATE GROSS FAILOAD AND LOCATION AND DESCRYPTION OF
LOAD AT TIER OF INCIDENT:
AND

s ]

EYEIT OF DANAGRG AND EBSRINATED COAT OF EEPAIRE) 191ie
(ATTACH COPY OF ESTINATR) FRONT END BURNED

PRODDCT CRAMP ;1 NJONE CANP PEREUEMED: (Y/M}
IF *Y= BEECY -

AR EAEAEEAREERARNEakdnkn ITT PROPERTY DANRIE SammenswAAmis s esmsy el e sk
WS ANDTHER VEHICLE INVOLYEDY NO

YAKE/BODRL. OF VEH.:
DTHEE VEHICLA EPERD KHT.: MFH BY WHOX:

Q.- - com.




ALLRESS OF CNTER:

.mmsurmm: | .

EXTENT OF DRMMGE:
WAS PROPERTY (OTHER THEN MOTOR VEMICLE) DAMAGED? (STATE KIND, NAKE OF UNXER,
AND BxrENT OF Dawnoe) : NN EED COAF, TE VACDUN CLEANER/HERNPOOER, DB
K58, SHOES, HANDEAS NIREED

LR L LR P Tawl == F




CH25A = GE124l PAOR: 2
01/30/98 AUTOADYIVE DIVIBION COMPLETING REPCHT
2214 BUICK MOFOR DIVISION # - 970170207

. wranranaasngphsackivhrkbrannd TY BODILY TIRITTORY  srdideirfedookd il d o froke ool oy o sy e e ole ok sly oy iy e e ir i
TEDTOATE POLLOWING IFFOGEAYION OF INMRIEE AND WHETHEER THE INJURED PERECH (3)
VERE RIDINY IN (i) OWAER'S YEHTICLE, (B) OTNER VRHICLE, (C) PEDESTRIAN OR
(I} OTHER:

(1) NAME: cope:  (a/p/c/n) A== D
ANDERESy
CITY/STRTRy,
AERTING POSLTION
INJORY DGt
{2} MAME: oooE:  (WVe/o/D) AGE: O
ADUERSSE
CITYL/GIATE:
ABRTING POSITION:
INJIRY DESC:
(3) MAME:s coDEs  {A/R/C/D) AdEs O
ADDREAS:
CITY/ETAYE:
SERTING POSITION:
INTRY IEaf:
WMEPE TREATED AND BY WHOM?

s m R AR AR A a g kh Y INVESTIGATTON wd w oA dd Al Ak ® i e defed &
BOW, WHEN LMD BY ¥EOM TAS THE ZONE NCOEIFIED OF INCIODENTICLALL TO BORC 12-5-47
X8. RTEXIRBON

.m OF INCIDENT (DRATGNATH HXACT LOCATION) tROHIESON ROAD, [OLD

EIND OF RORD ¢  CONCRETR GREAVEL X ABPHALY CRUSHED ROCK DIET
2OFDITION OF ROAE r WEY I DRY Icx OTHHER
TIAD OF SHOULIER t CONCREYE BRAVEL X RHPHALT CHUSHED ROCK DIRT
CONDITION OF SHOULDER:  WHT I IRY Icx CINER

NATIRE OF WHATHHG: CLERR
TIBIOE ORESTRICTIONE: JONE
MANE AND ADDEESY OF IMALFR ¥HO YOWED (TNCLUDE TOW TRIVEE'S NAME) ,STORED,LND/OR
FROVIDEN TEMPORARY ARHVICE TO DANAAND VEHICLE: CIIT FOND OF GEAXD PRARIN TEEN

OFN UNECMN

WEERE CAN VEHICLE BE SREW? COPART, 509 JDLEWALE, ARAND FRARIN, TX

LOT #2017057

IIn VEEIOLE TURE OVER? IES E ¥Q YEHICLE 3FRED BSTINAYRE: 28 NI
BOTRCE OF SUESD BSY.: NS, ATEINBON

TIRE SISE/ERAND: YA POSTRD SFAED LIMIT: 30 MPH
CONDTEION R.F. X &0XD POOR FLAT R.RE. X @D PODR FLAT

orF TIFRS+ L.P. X aXD PODR FLAT L.R. X &XD FooR FLAT
OTHER (IBHCX COR APARE): 4 .

DID YOUR SHARCE OF THE VERICLE SERVICR EISYCEY PRODUCE SERVICE
REVAIR CRDERS? 18 X ¥

.l:l' \YES', NTFACH COPIES OF ALL B.O.'S (TEDICATE BOW MANY ca) IF 'HO', EXELATN
N0 PERTINANT RECATRS

1] L L) MR RS ) R L e e




BOLICE BEEFORT ATTACENDY TEE Z NO IF '"HO', WHAT ATRATION OF OFFICER MADH
.m.rmmm

# 7, GRAND PRANIE

¥ANES AND ADDRESSXS OF WITNESSHE:

MANES RND ADDRERSER OF WITNESSES:

WHRE FHOTOS TAEKENT 1 THE FO Ir *YR5', BOW MEXY? 34 AND BY WHOM?
FEOTOGRAFEER NANE: maammiiiihiee
ATHRSSsHAR

NO¥H: FUENISH PHOTDE 0 LOCAL INSUEANCH CCNTARY GFFICE WITH
FORE., PORWARD NEGATIVES TO CHNTRAL (JONE) UFFICE.

NANE OF IMS. BEPRERFNTATIVE, IF PRESENT, AT THE INVEATTGATION:




CEZhR —- GEl24] PAGE: 3
01/30/98 ATIIRUTINE DIVIAION COMPIETING REFORT
g EUICK NDICR DIVISION REF § - 970170207

.ﬂtiln-*nnﬂ:nltlni-ﬂtinl Tl TEECRIPTION OF CLEIN oo b e ek 5 ok ool ol ool ok el o iy g i
DRIVHE'"E DESCHTPITON AS TO HOW INCTDENT HAPFAVED AND DRIVER'S STATEMENT OF
THE INCITRINY'S CRISH: NI STARTE DRIVING MID I BEHLLED
Ghd. THEM THE CiR STARTED TC SMCRE, 50 I PULLED OVER AND GUY CQUT. THE
CAR THEN JUST RURVED." - '

DID YOU PRRSONALLY EFFAX NITH DHIVER? X YEE i TIF '¥0', GIVE BOORCE OF
PRIVER"E IESCRIPTION:

¥ad VEHICLE INSPRCIEN? K YES HO IF 'YES', IDERTIFY ALL
FARTIDE: RBOB BRYAN

¥HLT COMPONRNT(S) AHE ALLEGHNLY REFECTIVE? ENGINE

O MAE ALLEGYION OF DEFEcr? I
IF THE ALLEGED DEFECTIVE FART HAS BEREN RENOVED PROM THE VEALOLE, INCTL.UDING
EZEACT PART(B) , PRESENT LOCRTION AND WHD I8 CUSTONIAN:

INFURNATION FROM FOIRTHER INVESTIGROTON OF INCTIDENT, INOLYDING EXANTWATION OF
YEHICLE AND SCENE OF IFCINENT: ROUICY TNARLE T0 EEAOH AGRERNEST WITH
CUSTOMER. FCEWARDING NATTER TO ERIS.

HN AND WAl WEATTHE LEFT UTTH CLATHAKT? BUICE AND CUPTONER TWARLE T4
FELCH ASBEENENT. FOENARDED FILE TO BBIS.

vl e O e sl e ol e A 0 0 e el e o o T T T e ol a8 i e e e e e o e e P o o e o o

OMTE OF INVESTTGATION: 12/15/97 MANE:E. X BATTEN

ARERNA ARy kataearRavkinAn T OOONTENTE b st s i ok siesiol ol o sl ol o e e o e o o ol ke ol i o o it

12-30-37
ss4FEHICLE INAPECTIONw ==

LOFT & RIGET EYTERIOR- RIGHT SINE PAINT BURVED ON FENDES ARD R¥ DOOR
LEFT SIDE FAINT EUTREED ON FENDER, LF DOOR AVD TOF OF LR DOOR
PRONT & BEAR RITERICR- FRONT SHEET NETAL FAINT EUENED. EOCF 1IE UNTANAXED
BOOD, INNER & [ATHR FANELS- FALNT BURNED CIF
; TRUNX/DECTLID- USABLE TO OREW TRUMK <
BOOP- PAINT BURNED CFF BOTE AIDES.
DOOR IWIERICR FAMELG- ALL PANELS BURNED OFF
LEST & RIGET PROSY SEAT AND CARPET- HUSNED AWAY
ANEYRAY- DURNED UP
LEFTL AITGET FRONT EEAY CARPET= BUREED TP
INDEEBCDY & EXEAUST- APPEARS NORMAL
.mmmm.—mmm
EMGINE CONPARTEENS~ SEVERLY RURKED

LTy RELL LAY LA A Bl LML R il R




EADIATCE= 3/4 PURTED AWAY

COCLANT RECOVERY- BURNED AWAY

YRANA OOOLHR LIRES- INTROT

EINGINE CONPARTVINT COOLANT LIVES/HCEES- DENTROYED
EWGIFE CONPARTWRNT NEATER LINES/ROORS— DRITROYED

ALL FUBL LINES/EOSRS- DNESTROYRD

TEI, IMTECTOR RATL, CYRNROTTON= DESTHOYED

ERGINE FUEL LINES/BOSES- DBSTRIYREN

SENERATOR- THTACY

EATTERY g CANLES~ STILL, ATTACHED

ENGINE ALOCE- ¥O DR

HWGIEE OIL FPAN-~ FO DANAGA

FNGINE CONPARTEENT HINGE TORQUEN RODS— ONLY METAL BOD LEFT FRONM GAS
TR,

HNGINE CONPARTNENT BXERUAT SYSTRM- mmmnm
MIEFED SOTRCE- NONE

AFTER-EARYET BEQUIPNENT- NONE

HODIFICAYIONS— ROME

ANYTEING UNUSUAL- NCHE

F.aoIne-

ENGLIE COOTANT- DRSTROYED

HBRIAE OIL- FOLL

TRANE FLUID- 2 INCHES LBOVE FULL (ENGINE OFF)
POVER ETEERING FLUID- DESTROYED

BEAFE FLUID- DASTROTRED

ELECYRICAL CONTROLE IN "ON™ BOSITION-— TEAVAILARLE
FOSES— DRETROTED

WIRING LT FUERE RLOCK- NEITROYED

FIGISLE LINKE- NONE

SFAFY, FLIO FTIRING=- DRTROYBI

PUBL FILER HESTRTCYCR IN FLACE- IN PLACE

LOCATIOE OF FOEL FILLEER CAP- LOCKXING FIEL CAF IN PLACE
CATALITIC CONVERTHER- APPEARAD NORNAL

BOETION OF WINDOWE- ALL GLLAS QONH, LF WRE DOWN
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oy ey —

CUSTOMER INFGRMATION

T3 1 &M 124

INVEBTI GM¥ FAR INYEHBTIGATION
SEE PAR INVESTIGATION

T32 1 FIRE DAMAGE/LDE ALLEGED THERMAL EWVENT

SEE PAR INVESTIGATION

Y/N) DATE: 01 28 98

CABE REF. # 770170207
THTLE :
FIREBT - ML LAST : T
9TREET :
. CITY : AUSTIN 87: TX ZIP :_
H PHOME: B PHONE:
COMPANY : USE B PHONE '
VEHICLE-DEALER INFORNATION
VIN : 1GAHPS2KAVHSSE 413 DEL BTE: @§ 29 97
YR/AMDL : 97 HP LEBABRE CUSTDM MILEAGE: 941008
DEALER : DAVIS BUICK—HYUNDAI-GMC ZN/DLR @ 33 45427
CITY : DALLAB STATE : TX
AFTER tALL INFORMATION
CUSTOMER REGUEST INFORMATION
REFUEST AREA :* BERV REQUEST BOURCE : K T CR®
CONTACT TYPE : OWNER IN CORR SEQ # ¢ N
WARRANTY 1 T CIN/OUT/UNK) THIRD FARTIES :
H$TOCKHOLDER : N CY/H) M EMPLOYEE : N (Y/7N)
BLR SVC DISTRICT: &1
PART DELAY HTART: . PART DELAY END
CABE OFEN DATE : 42 ¢5 97 ECRAF DATE
ROUTING CODE : CAC ERS LOC: 244
CORRES TYPE : TRANSMIT DATE
CORP CASE # :
FILE RETENTION : 89 CENTRAL FILE : N (YN
LAST ALTERED ID : B47WA LAST ALTERED DATE : 81 20 ¢8
_ CASE CLOSING IMFORMATION
FILE RETENTION : @0 CENTRAL FILE : N CY/N)
DLR EONTACT DATE : &f 26 98 DLR CGNCLUSION DATE: 01 20 96
ING DATE : &1 20 98 RESPONBIBLE DLR :
REVIEW CLOSE : BATWA CO REVIEWED : Y ¢
I0N REV CLOSE : REGION REVIEWED :  {Y/N) DATE:
CDE # DEBC CDE LOMMENTS




GENERAL COMMENTS

USER: BASKF DATE: 127 3/97 TIME: 14:23

48/ 1 12765/97 CE: GREG GALLAGHER DEK: YVETTE GUYTON VME. 26584
@i, 2 RECEIVED CALL FROM CUBT (ORIGIMAL OWNER...GMPP 48/%0) SYATING THAT
pi/ 3 HER VYEH “BURNMED®* OM 14{,18. CUST ADDE THAT ALL OF THE ITEME INBIDE WERE
8891/ 4 DESTROYED. BLRC ASKED YF THEIR WERE ANY INJURIEE. CUBT STATED THAT
8881/ 5 THERE NO INJURIEB INVOLVED. CLEYT STATED THAT SHE CONTACTED THE DLR
06817 & AND THEY STATED THAT THERE WAS NOTHING THEY COULD DD AND THAT THEY
8801/ 7 SEEMED NOT TO CARE. CURT ADDS THAT THE INSURANCE COMPANY I8 CALLING
998%/ B HER AND THAT THEY ARE ONLY MILLING TD PAY #17,908 WHEN, ACCORDING TO
888{/ 9 THE CUST, BHE FURCHABED THE VEH FOR $22,880, HCRC ETATED THAT UWE YWOULD
o984 /16 DOCUMENT HER CONCERNE ANE PASES TO AMDTHER SPECTALIST FOUR FURTHRER
0001/41 REVIEN. BCRC THEN GAVE CUBT THE CASE NUMBER. XEVIN FRANUIS/BORD
USER: BATWA DATE: 12/ /%7 TIHE: 1%:4%
e082/ 1 12=-9-97
e08z2s 2
80032/ 3 CONTACTED CUBTOMER WHO ALLEGEE THAT THE VEHICLE SMELLED OF GASOLINE
g2/ 4 AND THEN BTARTED ON EFIRF. CUSTOMER ALLEGES THAT VYEHICLE WAS CUMPLETELY
3902/ % BURNED UP.
DRSS &
880e2/ 7 DUE TO ALLESATION, INITIATING PAR INVESTIGATION WITH EAA.
468327 8
bge2rs 9
ep02/98 FURTHER EONTACT SHOULD BEE FORWARDED TO BRE
e8e2/11
oapR/12 BILL ADOMATIE X2777 B.R.G.
UBER: L25PZ DATE: 12714797 TIME: 186:%7
003/ 4 12 16 97

@3/ 2 RECEIVED CALL FRON DSM YVETTE GUYTON. SHE STATES OWHER HAS CONTACTED

/ 3 DEALEREHIP AND ADVISED THAT SHE IB NUOT SATISFIED WITH INBURANCE

B3/ 4 COMPANY'Z SETTLEMENT OFFER. STATES DEALERSHIP IS MOT SURE HOW TO
8003/ 5 HAMDLE.
w083/ & .
80037 T ADVIBED YVETTE THAT THIS IB AN OFPEN FAR CASE. ADVISED WE WILL REBFOND
ob83/ 8 TO OWNER. ADVIBED EFAA IS IN MIDET QF INVESTIGATION.
00Q3s 7
oba3/14G
8983/14 PAUL ZALHNEZAX ERG
USER: B47WA DATE: 12717797 TIWME: 12:39
e0bss 1 {23=-17=-97
804/ 2
8804/ 3 RECEIVED MESSACE FROM SOUTHWEBT TEAM.SPECIALIST NIKKY RAICHLIN
ﬁﬂﬂ#ﬁ ; THAT CUETOMER HaAD CALLED.
8804/ & CALLED HER BDACK TD ADVISE THAT WE HAVE ROT YET RECEIVED THE
8904/ 7 INSPECTION AND THEREFORE ARE UNABLE TO TAKE A PDEITION ON THE
8964/ 8 INCIDENT. THE CUBTOMER RERUESTED A RENTAL VEHICLE, BUT WE ADVISED
aee4/ ¥

THAT NO RENTAL COULD BE OFFERED DURING THE INVESTIGATEION PERIOD.




- I T —

GENERAL COMMENTS
46048 ADVIBED CUSTOMER THAT WE WOULD CALL WITH A POBITION AE EBDON AS
Sd4/11 HISSIDLE.
2004/12
.wu BTILL ADDMATIE  X2777 VNE 38144 B.R.G.

UBER: BI4DR DATE: 12/2%/97 TIME: 12:44

#4005/ 1 12729/

808%/ 2 CUBT CALLED REQUESTING TO HPEAK WETH BILL FOR LPDATE UN CABE.
9805/ T ADVISED CUST BHILL WAE NOT IN THE OFFICE AND ASKED IF SHE WOULDL
3895/ 4 LLIKE TO LEAVE A HMESSAGE. CUST STATES SHE WOULD LIKE A RETURN CALL
805/ T FROM BILIL WITH AN UPDATE. ADVISED CUST I WILL FORWARD THE MESSAGE
8085/ & TD BILL.. LEFT AUDIX FOR BILL OGN THIB DATE.

8863/ 7 DENISE RAlrAN - BCREC

USER: B2PRC DATE: 4/ 2798 TIME: 8%:22

ebps/s | 217082798

8004/ 2 CUST CALLED REQUESTING TO BPEAK WITH BIl.L. CRC ADVIEBED EILL NOT IN.
eg8s/ I CRC ASKED CUST IF I COULD HELP DR LEAVE A MESSAGE. CUBT JUBT WANTED
9p0&/ 4 AN UPDATE. CRC ADVIEED INVESTIGATTION IN PROCESS. LEFT AUDIX FOR
83847 5 BILL THIS DAY. -
0984/ 4 R. CRAFT X2M2

USER: Bt8ES8 DATE: £/ &/798 TIME: 11:45

eddT/ 1 174/98

8887/ 2 LEAVING BILL URGENT MESSACE THIZ DATE TO CONTACT CUBT. WHD IS
8067/ % CALLING AGAIN. CUST. WILL BE MOVIHC ON THURSDAY AND NEW PHOME
aonzs 2 & WILL 25

8807/ 5 ERIN SULLIVAN BCRC 329004

USER: BSONR DATE: /13/98 TIME: 12:16
7 1 1793/97 C/ALLEGES THAT IF SHE DOES NOT HEAR 200N FROM BILL BHE WILL
‘:E)‘ 2 BE CONTACTING A LAWYER THIS DATE.
988/ 3 APDLOGIZED TD CUST. BUT I WOULD LEAVE A VME TO BILL.
2008/ 4 I DID LEAYE BILL A VME THIB DATE.
eees/ 5 scrc I

UBER: B7FER DATE: 4§/14/98 TIME: {4:43

3889/ 1 1/14/70

8999/ 2 CUST CALLED REQUESTING TO SPEEX WITH BILL, HE WASN'Y.AT HIS DESK
860%/ I DURING CALL, BUT SPOKE WITH MIM AND INFORMED HIM THAT CUST CALLED.
#8697/ 4 HBRIAN BOMR BCRC

WBER: BA7WA DATE: 1716798 TIME: {5:54
gbie/ 1 t-146-98

eot6s 2 s
I 9816/ 3 CONTACTED CUSTOMER. CUSTOMER WAS NOT WILLING TO NEGODTIATE AN OFFER
8046/ 4 FOR HER VEHICLE. ABDVISED GCUBTOHMER THAT WE WOULD HAVE TD FORWARD
§Bte/ 3 THE FILE TO EBIS. !
8816/ & CUSTOMER EXPRESSED AN INTEREST IN LONTACTING EEIS.
gete/ 7
a

6018/ 8 PLEABE FORWARD FURTHER CONTACT TO ERIS.
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GENERAL COMMENTS
eo1or-9
8010/15 DILL ADOMATIS B.R.G.-PAR X2777 VME 38144
ER: B4A7YA DATE: 1/28/98 TIME: 18:26

14/ 1 1=-20-98
eeit/ 2
@811/ J #MILARIFICATION QOF ADOVE COMMENTw»
g8ti/ 4
001§/ 5 CUSTOKER WAS NOT WILLING TU ACCEFT AN GFFER FROM BMD THAT DID NOT
€911/ & INCLUDE THE ENTIRE PAYUFF ON HER VEHICLE (WHICH INCLUDED FINANCTING
6611/ 7 THROUGH GHAC.?
@eti/ B8 FAIR MARKET VALUE OF THE VEHICLE WAS OFFERED, BUT THE CUSTOMER WOULD
@911/ 9 NOT ACCEPT THE CURRENT VALUE OF THE YEHICLE.

ggu:: ﬁ THEREFORE, WATTER WAS FORWARDER TO ESIS.

00{41/12 BILL ADDMATIS B.R.C.=PAR X2777 VNE 38141

END OF FRINT FOR CASE @ 976170297
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PRELIMINARY PAR INSPECTION fpocn 1 of 1)
= FIELD PHOTOGRAPHIC NOTEDS

. D7 e og209 | EyiPSIk 4V Y 557873
Name (LAST,

epectnd By:_Fob Fig ofe s Orgarkrstar: __ &7
Phone: (272) Z5¢-£39¢ % = Inepaction Dete: St /6 197 Miouge ot trupadlion: ¢sg e . /o £/

Roll Number _{ __
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B~20-18032 7. JTFM FROM DAVIS BUICK  BTZTeRasad P.2
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I-20 at Hhﬂatlﬂnd Boa
.P. 0. Box 783458

BUICKAEYOMDAT*GMC TRUCK Dallas, Tx 75376

DIRECT LINE (972) 709~2032
FAX LINE (972} 709-3865-

transmizcttal
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1

from: . MEL WARREN ’

daer: 1-2.67
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£~2%-1082 7.20Pu FROM DAVIS BUIDY  S7a70000rad P4

~ BUICK *HYUNDM « GMC R 1o
e cucomcrre,_ ME239TE

FIE W NOT AN A
mmm LAY, BT WAV B CHARGED TO BUYERS FON HANCLING
ST AND PO SEVIOR RATATE TO THE (LOSNO OF A
Ammm-l? MOT EXDEED 4. THIS NOTICE IB

DA OF AR Tl
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. “'“HIH Immh-ﬂlﬁ-ﬁ.

Intieatons
. i THiE GADER 1 NOT VALID ANTIL IT 1 ADCRPTED BY DAL,
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JAN LB "B 11528 oremeania PAGKE. B4
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8-03-1882 T4 FROM CAVIR BLUICY O727000034 7

CUSTOMER NAME H.I. ATXINSOM
win: _ 1G4HPEZRAVHES 1613

{or stsohad (a4
#1: CUSTOMERN INCHNTIVE(S) APFLIED TO DOWN PAYMENT OR AS A PRICY REDUCTION
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LISE 1SS FLACKL LAY LR AFIER 1y Ui an
I S TS Contract Registration

mu
VERICLE IDENTIRCATION NUMAER (mus be 17 digie “'"'g,ﬂlﬁ“
LGAHPAZYE AVRSST61D

I-llw hﬂﬂm ﬂ“-ﬁ“
MAXE MODEL
9 BUIME { ESARRE m"’

mmmmm mmm

CRIRINT DDOMTTEE FLAN MURCH, BT PR D mmﬂhiﬁd w-h-ﬂh e
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w
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EE3—-1882 7:41PM FROM DAVIE BUICK  S727280a2d P.B

WESTERN DIVERSIFIED LIFE INSURANCE COMPANY
ROL BOW, 770, DESTIELD, LLINOIS 80018-0770 {herein anlled the Company)

SCHEDULE OF UENEFTTS cemmonEno. 335584

F] CO-DESTOR QIFE INSORANGE OLY) AGE
[ ] ‘ - )
SECLREIY & | ADDREDS

(NAME AND ADDREBS)

CANNOT WINTE LV TERM LESiLAND TOML ESABILITY COVIBRAGE ON THE BAME LOAN.

The Berrowar(s) by signaiure below and accaptances of del of his Coritionio thatthelr hoalth, socurate

JAN 1% 'S8 11:12




T-2r-15484 111389 FROM DAVIS BUICK S7Iyamechd

ACCOTMNTTNG MENO: Chank § Daxad:

. CHAREE TO ACCOUNTS TONTROL

PAYOFF VERIFICATION VOUCHER

. PAYTO __(opm A . —
ADORERS & O rZoX _Broo 7o

oIry [0l aTATE_/€XA S
PioNE [/~ BCXD- 200 Y6272
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2. 77 718A ..
OLDANODBILE XOTOR DIVIEIORK PRO4SET  PACE #: 1
xanmn 8% RESTEICTED & =« AO1-013
AR WO 570134192 VIN: 163HNB2RAT4825950
DATE CPENED: 1072071591 MODEL TR: 37
DATE CLOSED: [/ /7 ANRIEA:
BOURCES NILEAGE: 003300
S T
ADDEEAS t ANAEETH . ol
e reove: N BUS. PBONE: EXTr

1897-PRO4GET




Gl 12412
12/19/07 BENEEAL HOTORS CORPORATION

. OLOSNOBILE DIVISION
IR 24
LETTER CONPOSTRE DATE: 10/20/97
CEATOWATION CODE PTP 76-1503

CIaNA INSURARCE RE: CLATMANT GLORIA YURNTA
XHIPANY DATE OF INCIOEET (6/232/97
ADDEMAN =

P.O. BDX 02489

DETROIT, XI. £8H203

OENTLENEN1

FORM G 1241 I8 ATTACHED, REPORTING INFOREATION ON THE APOVE CARTIOKED
INCIDENY. THIS REPORT OF PRELINTNART INVEETIGATION I8 ETRNITTED TO TOU
FOR THE RERACH(B] INDICATED BELOW:

ATTACEED BEPFORT IS FOR TOUR INPORNATION AVD EECORD.
YOUTR INFURMATION BUT CLAIMANT MAY FURSNE FURTHER O IHBIR OWN HEHALF.

b

{
(x
(

e aa¥ "t

NE HaVA CHECKXED THE ABOVE ITEMA BASED TRON THE IRPORNATION WE HAVE AT THIA

TINE. IF TOU DD NOT AJEQE, OR IF SURSEOWENT FACTA COME TO IOUR ATTRERTION
CATTYES THE ADVIBARTLITY OF A DIFFERENT APFROMTH, WH WOULD APPRECTATE
ING ADNVIAED PRONPTLY.

FORWARD CLAIN ACENOWTEDGENENTS/ AND FURTHER INQUIRIES TO:
SUFERVISOR: OF PRODUCT LIMBILITY
$20 TONNIEND §E. EAILSIOP 10407
LANEING, EI. 48921

IN ADDITION TO THE OM 1241 (1) AND (2} TRULY YOURA,
REFORT, THE FOLLONING ENCLOSURES AEE

ATTROHED (I NOME, 80 INDICATE). CENARAL NOTCRS CORPORATION
{VHEN ATTACHTES R.0.3 OR PHOTOGRAFIH,
INDIOATE HOW MANT.) LAYERN 1 OCHS

E1E MRRIN 87.
24 FHOTOE, TEGATIVEES, YFI PRINT, TOW
BILL, & RHPAIR CEDERS THOWSAKD QAES, CR. 91350

1808-PROASST




o 1241 CASE #1 970134132
12728787 OLDSMOBILE DIVIBION
TE=1503
. REPORT OF PRELININARY INVESTIGATION DESIGYATION CODE

BERIDUE INCIDENTE BBCOLD BE INNEDIATELY REFORTED BY TELETHONE TO WEREEST
OFFICE OF CIGNA INSURANCE COMPANY.

DATE OF INCIDENT: O8/32/97 BOUR 12:4D FPX
eERAEARNraapanansaskinsamnrns T ONNER = OLAIKRNT s irsrfon or ok 8 fok o o o e el e o ik e

Ime ' B FHONE ¢ - -
YAME OF OVNNER 3 e recsE : [
ADDRERSS :

cITY : ANAHETN ar: ca =IP: [ hyR:
CONPANT z

TITLE z D PHONN ;- =
ne e == [ : o —
ADDRESS '

oree t AMARETE s ca zie: AGE)

A y - ——
NAME OF CLAINANTI 2 Pacyn : I
ADDRESE : I

arTY 1 AMREEIN sT: cA EIP: - AGE:

I8 CLATEANT REPHEAENTRD DY AN ATTORWEY? TES X NO UMK

rarsaaAREArdEnnEAsAnnennannannne IT TERICLE saawwasrdnAdiinmdmdms Ak adndienirs s

AN OLDSNIBILE YIN: 133ENWE2YET4EZESS0 YDMA: 97 BODEL: VEES
) H13 AELE: F17 ENGINE: L36 KILFAGE: 2300
OF DEL: 12/90/98 NPW,THED,0R IEEO: N LICENSE KUN: J0IHSS1 STATHI C3

PEODUCTION DATE ¢ 11 D5 98
SELLING RETAILER ¢ HARDIN DOLDE

AOARESS $ 1300 8. ANANEIN BLYD., ANEHBIN, Ok S2803
BERYICING RETAJLES: BRNE

ADDRREA ]

I, STICYRE NTM INAP. STATION NOa EEF DATE:

PRINCIFAL USES OF YRNICLE: PASHENGER/PLEASURE
SPECIAL FEATURES/BQUIP: NONE OBBESYED

WATURE AND EETENT OF DAMMGRS ANT ENTINATED COST OF NEFAIRS.
(ATTACE COFY OF ESTINATE} TOTAL LOSE, FU BATINATE WRITIEN. UNDARHOOD FIRE

IS VESICLE SUAJECT TO ANY PRONIKCT CANFAIGH? YES X WO IF YES, IDENTIFY
CANPAIGN(8) 1

WAS CREFAIGY PERFURMEDT TES WO

' AkAEAnAkARRkaAparadanandads JTT PROFERTYT DANAMGE wahmasdadASNARARWEdr s drAd

HTECAPAOE280002241800-PRO4SET




CASH §: 97013413

WAS AROTHER VEHICLE INVOLVED? NO ¥o. OF VERICLES INVOLVRD: OO

ATDRE=S :
BANE OF DEIVER:
ANERESA %

EXTENT OF DREADE:
WAS FROPERTY (OTHER THAN NOTGR VEBHICLE) DAMMIEDT (ETATE KIND, NAMKE OF OWNEH,
A¥ND EXTENYT OF DAXAGE)r ,

VAS ANOTHER VEBHICLE INVOLYEID?
EAFEH, BODEL OF VEH:
OTHER YEYICLE HFEED EST: EFE DY VHON:

RODEESS x
YANE OF DRIVER:
ADDRESE H

IITERT OF DAMAGE:
VAS PROPERTY (OTHER THAN NOTOR YEEICLE) DAMAGED? (BTATE KIFD, HANE OF OWNER,
AND EXTENT OF DANAGE) :

@
AARFERA R kRN Rk A e nas I BODILY INJURY sneasAcsdapausiumd rd ANSassaraann

INDICATE TFOLLOWING INFORXKATION OF INJURIES AND WEETHER THE ISJURED FERSOR(S)
‘ WARE RIDING IN (A) OWNER'3 YEEICULE, (B) OTHER YEHICLR, (C) FEURATRIAN OB

(D) OEEER»

OD.-MRNE 1 E FHONE 1 - om
B FHONE & - =

ADDRESS:

(+£ & § [ ] ET: BIP: - AGE:
CORR A/B/C/Di SERT POSITION:
EATURE OF INJURTS

VRS VENE INJURIEY TRIATED & EY VHON?

1000-PRO458 7




CARE §3 97013413
EARrAREkardd AR arsanndnrrar ¥V INVESTIGATION asasarabdnirftdddansaraddanandni

ws NCTTPIED OF INCIDENT
1 TELEPROHE
VEEY : oezs08
BY WHOM: CLAIMANE

LOCATION OF INCIDENT: SYA®E COLLEGE BLVD AND SYCANORE, ANAHEIN CA

EIND OF ROAD 1 GRAVEL X ASPHALT CHRUSHED ROCKE DIRT THERONN

COND OF ROAD " WET X PRY I OTHEG TRERCWN
FIND OF BHNLDER: X CONCRETE GRAYEL ASPHAILY CRIBHRD 200K DIFT THENCWR
oD OF SBOTLOER: WET X BRY IcY OTHER THENCRY

NATURE OF WEATHER: CLEAR
TISIDN OBATETCTION: NOME

¥AKE AND ATIDREAS OF BEFLILER WEO TOWED (INCLINE oW DRTVER'S KANE),STORED,AXD/O
PROVIDED TEMPCRANY SERVICE T0 DANAGED VERICLE: AACEIE'S TOWING, 745 HARITCN OT
« DORANSR, CA S28ER, UNXHOWNN

WHERE CAN YEHICLE HE SEEN? HARDIN OLDE, 1300 E. ANAHEIN BLVD., ANAHEYM

Ch., SI805

DID YEHICLE TIRN OVERT YES E HO THE YEHICLE SPEED EATINATE: § MPH
SOURCE OF ESTIMATE: CLAINANT/IRIVER

POATED LINIT: 40 NPFH

ERAND AND S51IZF TIRESs P205/TORLS M0ODYEAR INVECTR

CONDITION R.F. @0D POORIFIAT TUME R.R. T GOOD FOOR FLAT TURK
OF TIRBS: L.J. GADIPFNE FMAT UM L.A. X GDOD POOR FLAT WK
SPARR: U

DID YOUR HEARCH CF THE VEHICLE SERVICE HIETOREY PRODICE SEREVICE
AIR CRDERE? X B8 HD

IF 'TEA*, ATERCH COPIRS OF ALL R.O.'S (INDICATE HOW MANY OB)

IF "H0', BEPLATN

FOLICE REFORT ATIACHED? TYBI X FO IF '"NO°, WHAT STATION OR OFFICHR HADE
REPORT? : ( X MO BEPOAT FILED)

HANER A¥D ANDARANRES OF WITWESAEE: 1 WITNERAERD — SEE THIRD PARTY INTORNLTION
WERE FPEOTOB TAKEN? X YBS O Iy "IRA', HOW EANT? 324 AND BI WHONT?
(EANE/ADDRESS]) : LAVERN OCHS, 515 MARIN SY., THOUSAND ORKE, Ch $1360

NANE OF cIura REPRESENTATIVE. IF FRESHNT, AT THE INVESYIIGATION: YO FRESRWT

1801-PRO4E8T




CASE §#: $0L13413

EATAdEATARREEAARAREArARes Ul DEGCRIPTION OF CLETE v v s e e i e b i i il il i

IVER'S PEACRIFPTIION AS TO HOW IFCIDENT EAPPENED AND ORIVER'S STATEXENT OF
THE INCIDENT'S CAUSE: I wuAS TEAYELING NORTEH ON ONE LN ON C -
OLLEGE RD. :mmmmmmn:nmm.:Mmu:m
OLD OF THE BRAFE FEDAL & THE CAR FINALLY ETORPED. I CONYINTED TO DRIVE QRITPION
BLY TUFTIL I COULD PILL OVER. THE ENOINE DIED AND MY HUSBEAND & I NO?ICED SNOFE
AND FLANES CONING FROM UMDEER THE HOON. I THINY. YHE HERAFEH CAUSED T™HE FIRE. .-

DID TOU PERSONALLY SPEAK WITH DRIVERY X TEE KO IF 'N0', GQIYE BOUBRCE OF
DRIVER'A DESCRIFTIONS

Wha VEHICLE INSPRCYED? E = NO IF "YES', IDENTIFY ALL PARTIES:
LAVERY OCHA
WHAT YEHICLE CCHPCEENTS ARE ALT.EGEDLY DEFECTIVE?

HRAFEES

WHD NADE ALLEGATION OF DEVECT? CLAINANT
IPF THR ALLEGED DEPFECYIVE PART HiA EERN REMCVED FRONE THN YEEICLE, IEDICATE
EXRCT FART(8) , PRESENT LOCATTON AND CODBTODIAN:

INFORNATION FROH FURTHER INVESTIGATION OF INCIOENT, INCOLUDING EXAXTNATIONR OF
VEEICLE AND SOBMNES OF INCIDENT: IXSFESTED VEHICLE 0N 0/2/97. POUND ENGINE OO
PARTEENT SBVERLY TIRMAGED DUE Y0 FIRE. HDT SPOT AFPEARED T0 BE IN B B AREL OF
ENGINE CONFARTHENY. THERE WAS NO CODLANT VIAAME IN BADIATOR AND HO EVIDENRCE
OF ANT LEAK IN SYSTEN. (CONY ON 12419)

BN & VHEN Wi XATTER LEFT WIYH CLATERNT? FRONED CLATMANT ON 3975797, ADYIEED
MHA® LD DIV WOTLN ARATET CLATMANT WITH ONTAINING BEPLACENENT YEHIOLE.

-.‘..-'..ﬂ....‘-*--“ﬂ.‘t..'I'I'ﬂ‘f.‘....'..‘.l---'l-'l-.'l.I‘I.tl'll"il..llll'..l'.*."l.i.l-'

APPROYAL BY: FRIAM CONBS DATE: 12/189/97
DAMYE OF INVESTIOGRTION: 09/02/97 LAVERN CCHE
DIVIBICHAT, FEFREHENTALLVE
CONPLETING INVESTIGATICN
GENEIGL NOTORS CORPORATION

LITECAPADE280802241002-PRO4687




X 1241 ' PAGE OL
CONEERTS COMMERTS FOR GX 1241
12/19/97 CASE WRE: D70134133

INFO FRON FURTRER INVESTIGRTION CONT: ALL FLUID [EVELS OTHER THAX
COOLANT RND ERAKE FLUID WERE AT THR PROPER LEVEL RMD THE FECOPHER

COLOR. ERFAKE NASTER CYL REHERVOIR WAS NELTED OFF OF EASTHR CYL. W FLUID
LEARS WERE VIAARLE UNDER VENICLE. I RENOVED ONE FEONT AND ONE REME WHERL,
THERR WAER RO EVINEMEE OF BRARES BEING OYERHEATHD. DUE TO CONDITION OF VEN
ICLE, I WAR UMABLE TO BTART ENGINE OR CHE FOE FAILUREE CCPESA STORED IN PCY
. ANARHEIX PIRP STATION 358 BRSPONDED TO FIRE AND XADE EEFORT, HOWEVER I
WAA UMABLE T0O ORTAIN A REPONT. THE FOLIOWING FUAES IN FUSE PANEL WERE BLO
Wi 1B, 5A, 5H & 8E. I WAR INAELE %0 DETERMLNE ChDEE CF FIRE.

IRIVER [ROVE VRHICLE APFROX 30 XTLES PRIOR PO INUIDENT. DRIVER DID NOT
NOTICE ANY WARNING LIGHTS OX IN DLiSH PRIOR TO INCIDENT, BO THUSDAL HOLZRA
OB OPORR.

OLPS DIVIAION ASBTATED CLAINRNT IN MIII'.IH m YEHICLE.
SUPOEIING DOOITNENTS WILL B¥ SUENITTED SEPES
TRAIEOIT.

saiess BN OF CONNENTH FOR OW1Z4]1 CASE anaws

1903-PROMES?




ol 1241 THIRD FART? INTORNATION
3R0 PARTY ARSSOCIATED WITH GNizal

12/19/97
@

TEIRD PART TYFE:
HANE1
AIDEREE 2

THIRD PARTY TIPE1 DRIVER
MANE:
ATDRESR 2

UTECAPADG2 6280234 1904-PRO4ANB7

CAEE WER: 9701341332

{CONTINGAD)



G 1241 THIED PARTY INFUBMATION PRGR D2
48D PARTY ABSOCIATED WITH GMIadl
12/18/97 CASE NBR: 970134132

THIRD FARTT TYPR: WITMRSS
NANE:
ADDREES:
AMARRT™. R
HOEE FHOXNE:
WORF. PHONE:

TEINP FARTT TIPE: WITHMESE
HANEx
ATDEERH:
RNABATN, CA.

sassw BND OF THIRD FARTIES FOR (1241 CAAR wawws

1906-PRO4SET




EAME PRINT M CASE &1 STOISG122 TYPi:= IC oM CMFIDENTIA. PASH TH

TITLE 1 CUSTUMER INRORMATION
FIRET Ml LASY =
L]
™ 1 ANAMEIN E: oA ZIR H
H Pt B PHONG )
CONANY

WHIGLLRETAILER [NANMATION
TRFDL @ 97 VRS LIOHWTY RIGNT SEDAM  DEL DTEx 12 30 o4 MILBAGE) OOX3ON
Yiu ¢ A MCAELIOEAN

RETATLER ¢ HARDIN OLBENORILE-GMC TRUCK ETLE @ A9
CITr  : AANIN FATR : CA = AL 1 ¥ YA}

O # e N CONMENT RTL LEWEL: b

BN 1 EARPE OE 0/ TS RAMPE INONIN

W 1 ELECTRICAL KDY FIRS TR ENQINE CORPARTHENT
TH 1 {6H TAS) - MED PORETELE 1251
T30 1 MOSSLOLE #AFETY WAFITY [SMULSETS FLAMES FRCN (RN HOCD

AFTER CALL INFHSSATIN
CONTONET RECUMIT IRFDIBRTION

RN TYPE ¢ Oamg FRODUTT CAWFAIEN 1 00
ARDUEST AREA BB AFQUEAT AMCE t ATEMA
COMTAST TYPE 3 LM THIND PART (B . 04
WAELuY i I {INIUTANE) BM ABSTouEN F oA
DIST WERW/IALE 7 W2 O3 I0ME CODE t TH
TR T ID ¢ DOCUMINT T
CABE 1WPORMATION

CARE OPBN DATE j I8 34 §7 = ti2nw

=r 1 N A LOCT ADY TRUENIT i N YD

™ t TRABMIT DATE 1
FOLLCH U DATR @ TAE CANE ¥ 1 OR&BPPE
e C0ES PO N T BB CENTRAL FILE t T LYl LTR : N
FILE BITINTIN © OB LAST ALTWEER BATE 7 13 19 97
LANT ALTEUED 1D | OVEDC REOPEN CARE T N ¥/}

MLCT L0 : MOV

CASE CLONIND TEFORMATICH CLAIN RELV:
COMRRICATION BECY O Bv: 97 CLOM CASE: CWAND
ATL CINTACT DATE 1 OB & 7 COMCLUEION DATEn 12 1% 97 eLowe= pATE: 12 19 9F

NEMAINCROER & R DATE: REIPOMATIRE RYLEI
OAT MTISFIE 1 Y (W)  FILE FETRT W ARl SENT: N {T)
NN OOE Dl MVIDED: (Y DATEy
0 MEVTEI OKE 1 DJRC iD EVIEER: T (V) DATE: 12 19 97
ol # M CONANTY WRYEY THIS CAEN: § {YAM)
M1 1 ERAKES OXN OF TR RRAKEE EMOKI Mg

FAKA COMPLETED

MO 1 BLECTRICAL BOCY FIRE IN ENCIKE COMPANTHENT
PARN COMPLETED

T8 1 {84 13A1) = PAD POSSIILE 241
PARR COWPLETED

T 1 PFORSIELN MAFETT BAMETY IS55CN/ATH ALANEE FIECH DMHEY HODO
. PARR. COMPMLETID

1908-PRO4SE7




CARE PRINT MON CASE h PRNAINR TYPE: IC  OM COHPIDENTIAL  PABE OF

.IIHH DATEI Ob/28/5T TINE: MM COMMENT & 0001
TR PGEITBLE | B | M I i

1. B-F2=FF 1ErdD M

2. FTATE OOLLEEE BOULEVARD AND TYCAMCAE

5, 0/ , P, NOOINABILIYIES, OF 5T3 HAN WOME LED PROBLENS BUE DAFE NOT
DIGARLE KER FRCN DRIVING VER

4. PAVED,CUAS OME LAFE AS THEME LA COGETRUCTION, BUT THE OMEY LARE
AN ALBUADY SEEN RAVED) DAY

5. 2, 0/ HUSSAMD WAH MLSO TM VEH

4. 0f ETH BHE HAE EAD SCTIATICA MARVE MUMLEN WHICH STOFPED FIR A WWILE
T BEOY 7O BAVG DONE A DIEE TIE ACCIDET, & £T8 WiLL S
VISITIME DOCTOR T BN IF B9 G ETART SUTTIRG SHOTE ABAIN

7. W0

5 W0

T

USE OESAY  OATHI OWRSMT TIND 1510 MY 1 0002
. BAXE ZTLR

1. POLICE LERE THERE, DITt HAVE VEH TOWED TO BAME RTLR BUT BID KN
HMKE A REPOKT, BIRSMEN DID KAKE A FEFCRT

12, BASE ATLE

15, AT W0 TRAVELLING MORTH ON ONE LANE ON STATE COLLBAN KOAD, B13
HAR TO UTOP BUT BAANCEN DID HOT WONK. G/ STH NG PUSEED &5 HAND AS
EIE DOAD o MIDAL AXD W FIBMLY FOPPME. OF OTH AS THERE W8
CONNVAUCTION AMS ONLY OME LANE, O CONTIMMD T DATW CALMTIOUELY
OUTIL ENE COUER PMHL OFF. ST Caw DIFS, TP HEEGAET ROTICED EFOEE

‘?mrum.wmmmmmmmm
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UEER: DA OATEs 0R/AT/PT TIMD: 13D COMMENT #h  DE03
 YALKED TUN THE SERVICE NANMOGR AND THE FRONT OF TRIS VERICOLE I
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CAEE PMRINT FOR CASE #: PPONISS13E TS 1C & CONFIDENTIAL PAZE 03

SENERAL COMMENTR
Z00AL DATH: ORANS? TIME: Thiéd COMENT #a  DODS
¥ ARRISTED 1/ WITH TRADEQUT. OV TDOK DILIVERY OF REMLACENENT

WEHICLE QN §/8/9T. T MR REQUENTED [NFD FEOM DEALEE TACE B0 THAT ! N
AT IEAE COALK ABRENT MON FEINRUREEMINT TO DLR. AS OF THIS DATE, 1 A
W T EEIVED IRFO. COMPLETION OF ThiS REMORT 1% PERDING RECEIFT OF
MELESTES 1. .:.n.rak DCHD ROC, #0M.
LT DAL BATEr 100597 ThE: W27 COMNT F: DS
LB BIY WD ARNISYES 0 WIVE ONTAIRTAZ EEPLADSMINY YEUICLE. 18T
VINIELE WTLL B FOLD MOH SALVAGE. LISTEC BELOW ARE TRADEOUT FLRRES. P
LEARE BN CHE TO $-15%, ATIN LALT CADRAN.
FEESAL.08 G737 MMouaT, BD AL

0.0 O8%s NOIET - EAVIRTISING
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55100 LIENSN MO

0,00 Tk
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= 15008 DIFF IN NSAR (DUSTOWEN PAYMENT)
25E00.2Y ANOUNT OB RTLE......c..w roneraw L OCHE BOE BN
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BATE: 10247 TIMN: 17140
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COMMENT 1 0012
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MOUTING CONE CHANGED FRON 30M.
STCF TIMNE WAOBLINGE = ZON
ITART TIME MUELING - ZBT
BCUTING LC0F CaANGED PO CDI.
ITOP TINE MACLING - CPI
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ANITA] APPROVED BY IOME.
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M 1 EECTRICAL BODT FIRE IN ENrsy COMPARTMENT
R DATE! 10 @3 97 ACCT-PARTHI EFI0102 AT B%0.M
ACCTW-LABOR: ANTa

G BATE: 10 OF 97 EEPURCH CHICK #: DO190AX2 CNECY MYz 2E990.2
DISPOBITION ¢ & (AUCYION/SCKP /DORATE/NTLR) RECONEAED AMT: 235000

MMEFSE DATE: OF 13 97 METION HOUST) BARCUT M =27040.-21
DATE T MUCTEON: DATE WEI. MErQED Or: 10 19 97
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B LISMT BEISE wt WC
TOTAL MODES. & OPTIONE 270.80 2119.M ACT 233 1IN0
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ﬂ:‘ LEASE SUMSTITUTION OF COLLATERAT. AGREEMENT
:;: Re: GMAC Acronnt Number _nn1 __- 379 - 1990 _
('.%‘ \ Thiv Apreewred releten to your Lavm Agresmant dund _ 12710 1995 _ sl AsNigred
tev Qeneeal Motors Aoceptanca Crapertrion MOMAC™S B the vahicls wilh the Vehicle
Tdentiffention Number \CIENIIXAUARISEY)

I thix Agreament, the words “von™ szt "yorer™ refer %o the Lessez and any € o Loveee
wigmting helow.

The Vet “(iriginat Vehicle™ refers tn the vehicle desrrihed in vour 1.case Apreoment
The Lerm “Suhwiiione Vehlicke® refers in the vahicla descrihed belove:

NER Q) BLS | 1GIWNRRIVAQNZE4d 1,

New ar Yoar Mnael Vehicle IdontlBcation Member  Odometer
LI Rending*
* a7 tirme of pobatitytion

. You and SBMAC agree H;Hnimuﬁhm\fnﬁclrﬂill b pubriticd for the (righwl
Vehicle in voinr Tesse Agreement.

Yru agree (o pay any exotss miloage chrrge of _ L3 cmnts pac il for excd nrile you
deive cha Bubpticule Velilcle over 28,011 _ milles, if you di not bay the Sobwite
Vehicle ai the acheduoled ond of du: Lease.

lmeMMVﬂHIﬂhmmdﬁﬂﬁlm, the pelea will he
§ 11,2939 _ (Fixed Purchese Price Opfion), plos sny relatod official feex, taxes and
any ollior sneaite owing.

All ather privolvianms ol your [enss Agreement will apply 0 The Substinsie Veticla an
thsough ye ind originelly Jensed the Suhmtinste Vehicle.

GENERAL MOTORS ACCEPTANCE ODRPORATION

Ry: o _— Lessee m —_— .

Nune; oo e Name  OLOKTLYOBETA |

e . —_— Dade: — I -
Co-1 exsoe: — —_
Neme: ma—— . . I

[ T Imie:
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ORAL APPROVAL OF AN INCREASE [N THE ORIGINAL EBTIMATED FRICE, IF ANY.

SINED 9
TAD: 3892 Ha  ROor w2sile]| @
16IHNNIK V1823850 ARD

97 OLDGMODILE 26 £DR SON N

ANAHE IM CA INVOICED AT: OR/02/97 1110034 |4 @

-t HIWHFTERFiNﬂL HILLl" 'tlif

PARTS 4pa.08 |4
SUBLET REPAIRS 120.00 | @
oAG-0IL-DREASE 18,81
LAB-MECHANICAL 227.29
TOTAL~CHARGES Gos.42 | @
PAYMENT DLISTRIBUTION
_ FAC WARRANTY B4, 43 o

IF YOU MAVE ANY SUESTIONS — PLEASE BEE JOHN MILLER

CALL FOR YOUR NEXT QUICK LUBE, .29 MINUTES OR

LESS DR YOUR MEXT ONE I3 FREE (714) S33-10i%2 @

St REPRINTED 2 TIMES PACE 20F 2 .
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CASR ¥O: © 9BO03D70L
DATE OFRMED: Q3/17/1998
DATE cLoppn: [/ /
BODRCE

CUSTCHER

ADDREBS

EONE PHONE: -

LITECAPADE2 ROS02342335-PRO4SOT

VIN:
BODEL, TR
SERIEB:
XTLERE
STRTE:

PRO4SO7 PAGE #r 1
E30=-013
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95
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BN 1341k :
03/17/98 OENERAL MOMORA CORPORATION

. OLDENOBRILE DIVISION
ZONE 00

LETTER CONPOSURN DATE: 03/17/98
DESIGATION CODR PFTIP Ta-1502

CIONA INSUEANCE REr CLAINANT INSBARL GROUSNAN
COMPANT DATE OF IPNCIDENT 03/02/98
ADDREAS:

P.0. BOX 02689

DRYRGIT, NI. 48202
GENTL.ENEN ¢

PORK GE 1241 IS ATTACHED, BRPORTING INFUREATICN DE THE ABOVE CAPTIONED
INCIDERY. THIS REFORT OF PRELININARY INVESTIGATION I8 SURMITTED TO TOU
FOR THE REASDN({S) INDICATED BELDN:

() THE ATTACHED REFCRT I& FOR YOUR INFORNATION AWD RECORD.

{ ) FOR TOUR INFORMATION BUT CLAIMANY NAY FURSUR FURTEER ON THEIR OWN MKBALF.
{}

1
.
3 OYHER

WE HAYE CNECYED THE ABOVE ITHENS BABED UPON THE INFCRNATION WE EAVE AT THIS

TIME. IF YOU DO MOT AGRER, OR IF SUBSEQUSNT FACIE CUNE T¢ YOUR ATTENTION

KDICATING THE ADVIGABILITY OF A DITFTERRNT ARPEOACH, WE WOTLD APPRECTATE
H3 ADVISED PEOMPILY.

FORNARD CLAIN ACKNOMLEDGEMEWTR/ ANDI FURTHER IRQUIRLIES TQ:
SUYPERVIAOR OF FRODUCT LIBBILITY
920 TONWEEND BT. NAILSTOP 1007
LANSIWNG, N1. 4892)

IN ADDITION TO THE @M 1341 (1} AND (2) TRULY YOURSZ,

FEPORT, THE POLLOWING ENCLOBTUREE ARK .
ETTACHED (IF FONE, 80 INDICATRE). GENERAL NMOTORE CORPORATION
{(WHEN ATTACEING R.D.S OR FHOTOGRAFHA,
INDICATE DOV NANT.) JOE N FOCHESATO

18 E, JUDBON

25 PEOTOS, YFL/UPC, 1 HIETORY R.0. CAR
ASE PHINT PONTIRC, MI. 4£8343=-220%

1241 CREE PRIXT, FIRE DEPT. REPORT

UTECAPADE2 BRE02242308-PROMGOT




1241 CASE #: SE00A0OTQL
a3/17/98 CLDEEORILE DIVISION
Te-1.500
REPORT OF FRELIXINERY IRVESTIGATION DESTIGRATIOR CODE

dERIOUS INCIDENTS SHOULD BE IMMELIATELY REFCRTED BY TELEPEQNE 70 NEAREST
CFFICE OF ClGNA INSURRNCE CONFARY.

DATE OF INCIDENT: Q3/02/596 HOUR 02130 PN

ARREARAARARRAARRSANrhda i nkbad T (WNER = CLATHANT dessanandbddnasanniasansauwnmads

TITLE 1 B PHONE 1

NRNE OF CWYNER H PHONE : - =
ADIGHeS t

CITT ' 8Ty NI EIP - By
CONPANT ¢ GENSTAR, INC.

TITLE t HR. B FHUNE :

FAME OF IRIVER 1= H PHONE - -
ADDREAR H

oIy ¢ BIFFERN HT: HNY 2IF 11111~ AciR e
TITLE 1 ME. B FECHE :

WANE OF CLATHMANT: H FEHONE - -
ADNDRESH :

CcITT = HONHEY ST1 NY ZIM: - Maa:
18 CLAINANT FEFEEJENTED BY AN ATTOSNEY]} YEE X NO 41 4

| I¥ THE), GIVE NANE AND ADDRERN:

AkAssATEARREARARARARRrARndrnadnE I TEHICLE o iew o i ie i oo et i o o eyl o e ey o ol gy o ool o oy

EAKE: OLDENOBILE VIN: 1G3CXSIKITE3002E) YRAR: 56 EIDEL: TCXS
81 4TE0R ARLE: 717 2.8¢ 70 1 ENGIKE: 2.9 L V& RILAAGE: 27000

ﬁ OF DHEL: 02/01/55 WEW,THED,OR DENO: N LICENSE NUM: FELSYVL FTAT™: WY

FRUDUCTION DAMYE = Q7/27/96

BELLING BETAILAR 1 TMFENDWE

ADDERESS 1 DHRNCNY

SEETICING RETAILERy PELINTR GLDSXORILS

ADDEEES * 278 RIVER STREXT, EACYEREMTY NT QTS01-7503

INGP. STIONES MUK : OL05€287 INSP. STALION RO EXF DATE: 032/23/99

PRINCIPAL USRS OF VBHICLE: PEPSOMAL
AFECIAL FEATURER/EQHIP: FLOCR ECTNYED TELEPHONE

RATUEN AND EXTEMT OO OANRGEE AFND ESTINRATED COST OF REPAIRS. #17,000.00
{ATTAON COPY OF ESTINATE) EMJINE COMPAETWENT SURNED

I8 YEEICLE SUBJECT TO ANY PREODUCT CANPAIGNT YES X ¥O IF YER, INHETTIY
CANPAIGON(S) r

A EREREAREARREAE Ak akwaxdn JIY PROPERTY DANAGE frck i fom i domed w8 v orn i i b @il drw sl

WAS ANDTHER VEHICLE INVOLYED? NO

MAFN, NODEL OF VEH:

OYHER VEXIZOLE SPERD ST EFH BY WEOK:
JANE OF CMMER :

<

UTECAPADS280002342337-PRO4G07




1 H

KITENT OF DANAGH:
VAl FROPERTY (OTHER THAN NOTOR VEHICLE) DANRGED? (STATE KIMD, MAME OF CANER,
AND EXTHENT OF DANAGE):




CANE My SG002070

sArNARRAdARRAAvaaananarnwwnns TV BODTLY CXTUIRY oo s s s A A wln b ddid s bl il &l 0w

.E:ﬂ“ POLLOMING INFORMATION ON IRJURIZS AND THE INJURSD PERBON(E)
RIDING IN (A) OWMER'S VENICLE, (B) OTHER VERICLE, (C) PEDESTRIAR OR

{D) DTEE:
00 . TAME ] E FHONE = - =
B PHONE - -
ATIDREEHE
CITY t -, H BIP: - AGH»

CODE A/B/C/Ds SEAT POSITION:
¥ATURR OF INJURY:
WHERE WERE INJURIES TREMTED & BY WRON?




CASE §3x $HDOICTO

AEAFAENEARRAATETAR AR EEnsanges §F INVEESTIGATION »waRtafrdrt A Arinrar i rarARARRERA

o

1 3152748
BY WHONy OVNER'E BENELOYEE
LOCATION OF IRCIDENT: ROUTE 17 BOUTH IN RIDGEWOOD, HJ
RIND OF ROAD H GRAVEL X RSPHALT CRUAHED ROCK DIET UNENOWNW
COND OF RDAD z VBT I DY IcY OTHER URKHOWN
EIND OF SHOULDER: CONCRETE GRAYEL X ASPHALT CRUSHED BOCY DIBRT UNKHOWN
GOND OF SHOULDER: WEL I DRy Icr OoTENR UNFNOWR

NATURE OF WEATHER DRY AND CLEAR

VIAION URSTRUCTION: TMENOWN

¥ANS AND ADDBESS OF FETAILER WBD TCWED (INCLUDE TOW IRIVER'E HRAE) , FTORED,AND/O
FROVIDED TRMPORARY SERVICE 70 DANERGHD VEHTCLE:

WVHEEE CiY VERICLE BE SEENY FELOVER OLDAMDRIIE, 378 RIVER ITRRET, EKTFENIACE,
R 07801-T803

DID YEEICLE TURN OVERT YRS X MO UMK VEMTOTE SPEED ESTIEATE: I MPE
SOYRCE OF BETINATH:

POSTED SFHESD LINIT: 40 XPE :

BEAND AND SIZE TIRES: PA0S/TORLS

CONDITION R.F-.EGOOD POCR FLAT TNE E.R. I 0000 POOR  FLAT
OF MIBRS: L.F. IGO0 POOR JFIAT TWFE L.R. T GOOBD POOR  FLAT
APARE:r &

113
iy 4

OID TOUS SEARCH OF THE VEEICLE AEEVICE HISTONT PRODICE BERVICE
CRDERS? b g 1 | 4]

IF "TES", ATTACH (DPIRS OF ALL R.0.'S (INDICATE EOW EANY O1)

IF tHD', BEIPLAIN

POLICE REPORT ATTACHEN? TYES X MO IF '"NO', WHAT ETATION OR OFTICHRE MADE
EEPORT? 1 { MO EEPORT FILED) OWNEE DID NOT SUPFLY DB

VITE A COPFT OF THE REPFORT

EANEE RID) ALDRESNES OF WITNESSES: WITHRASES - AEE THIRD PARTY? INFORMATION
WERE FEDIOG TRAKIT X e ¥o IF 'YEA', EOW EARNYT 26 AMND BY WHOX?
t:mumh CRALRER, DOB LICAMARA, 370 RIVER STRERS, HACKONIMX, N 07601-78
0

¥ANM OF CIGNA REFHESENTATIVE, IF FEEEENT, AT THE INVESTIGATION: NONE

40-PRO4BOT




CASE #: S200307)

aEFEuTRERARERRRArLcAnent T DESCRIFTION OF CLAIN #AAisadnsAswarndd sl rnkds kg

DRIVHR'E DHOCHIPTION AR TO HOW INCIDENT HAFFEMED AND IRIVER'S ATATEMENT OF
THE INCIDENT'E CAUAE: ADVISEDN THAT BDWARD

FURMAY WRH DRIVING THE CAR AND IT STARTED SURGING 50 EE DULLED IXTG A GAS
STATION. JOBL SAID THE DRIVER EOTICED THE CAR WAE ON FIHE. L FIRE NEPT CANS
AND EXTINYTISHED THE FIRE.

BPID TOU PERSONALLY SPHAK WITE DRIVER? IES X MO IF 'ND', OIVE BONRCE OF

DRIVER'E DESCRIPTION: CWNER RMPLOYEE
WAl VEHICLE INSPECTED? X TE8 B2 IF *YEd*, LOERTIFY ALL PANTIRSE:
BOB LICRNARR
WHAY VEHICLE CONPOWENTS ARR ALLBGRCDLY DEFRCTIVE?
TRANEMIESION
WED NARE ALLEGAIION OF DEFBCTT OVNER ENFIDYTEE, SR THIRD

IF¥ THE ALLEGED DEFECTIVE PART HAS HEEN FEMOVED FEON THE YERICLE, INDICATH
EXACT PART (M), PRESENT LOCAYIOE AND COSTODEAN:

INFORMAYTIN FROM FORTHIR INVESTIGATICH OF INCIDERT, INCLUDING EEAMIMATION OF
TEHICLE ARND ACENE OF INCIDENI: SEE PAEE 9

FON & WEEN WAS MATYTER LEFT WITH CLATHANT? ANVIEAD O'S ENPLOYEE, JOEL, TBAT
OLDS WILL ¥OT RE ACCEPTIIEG AWY LIARILITY IN THIS CASE.

0 H T T i oo ol o o ol ol o I ol o e O O ool o o gl ol il AW
AFFROVAL BT: JOSEPE FOCHEEATO DTR: 03/17/98
DAYE OF INVESTIGATION: D3/04/98
DIVISIONAL REPRERD
COMPLETING INVESTIGATION
BOTORE CORPORATTON

UTECAPADS289902342341-PRO4BDT




G 1241 PAGE Ol
COMNENTS COXENNTE FOR G 1241
a3/11/% CASE KER: S¥EO030TOL

. » PLUID LEVELS

- COGLANT ~ HOSES NELTED, NO FLUID FOMD

- POWER STEERING FLUID — UNABLE TO MEAJURE, DESTHOYED BY FIRE
— TRAMSNINAION FLUID - HONE SBOWING ON DIP STICK

- ERGINE OIL - FULL

FUSIHLE LINKE ARE INTAST

CTRCULIT BRAKERE ARE INTACT
HEADLIGHTS OFF, RADIO ON, WIPERS OFTF

FUEL PILLER WECK "LEAD FRXE" RESTRICTOR INTACT

CRTALYITIC CKNVERTER CONDITION IS NORNAL

EXEAUST BYSYTEN IS INTACT AND I¥ G0C0 GEAPE, MO MODIFICATIONS
WE ARE UNARLE YD NETERNINE THE CAUSE OF TAR PIRRE.

s % W =% 2 ¥

waras END OF CCMNEENTS FOR GH124]1 CME wasuk




G 1241
SRD FARTY
03/17/%0

TEIRD PARTY TYER:
HANE
ADDREAS ;

BENE PHUNH
WORK PHONE:

THIED FPARTY TYPE:
HANE:

BOHE FRONE:
VR, FHOYE:

nenax BN OF THIRD FRARTIES FOH GE1241 CABE wwhuwx

TRIK] PARYY INFOREATION
ABSOCTIATHD WITE Q1241
CASE NBR: 980030701

LR IHRNY

STFTERM,NY. 11111



CARE PRINT PR CATE ¥: SO00SOTO1 TYFS: 1€ ON COMFIDENTIAL  PAGE #

TITE =1 CUSTORER THROERAT10M

FIRST = M1 LAET 1
STREET &

cITY 1 FOREY o W 1P 1
H PO B PMOME:

CONPANY: DENSTAN, TMC.

YERICLE/DGAER THFORMATION
YR/, ¢ 4 TCONE OO REDENCY fLITE £ OSL OTH: 02 01 4 MILEWGE: TXTOOD
¥l 1RO TR0

DEALER - FELDWER CRpfClat-0i DERCHILE PR o GEXEG

CITY & MACKPMEACK STATE : 1 L DLE 3 T T/
e # 0BG o CENHENT oLk LVELr D
T AUTD LIACE 1/ ST THAM LTAN CALDME FILE

T 1 {PAE-PRODUG ThEEPOERIBLE 124w

T06 1 WINTAL CAN DOPL 17 AE01D MENTAL VEN.

T3 1 POREIELE WNUETY PORRIALE SAMETT RALATIO

AT 1 128 IR0 OURG R.4. 600 37508 $190.51

AFTER CALL JEFOBSATIEM
CURTORMER RSOLTST IMPONMATIOM

HEVURET TVRE 1 EARE PROAKT CANPAIEN 1 00
RDEEET ANEAR 1 Y AT S0URCE AT ARA
CHTACT TIPE 1 GWNIm THIFD FARTIEA t EE
HAEANTY ¢ I CIN/OUTADK) (M ARNTGEED 1 G
TR TOD = MrEEEE DO 1 T
DOCLMERT F 5
CAEE INFTRMAT W
SNk P baTh O3 W LA DATE 1B 1T
T2 CDDE = ] CaR LOCs AW TRARSMIT * kLT
e x TEARRBIIT DA R0
ur Dave ¢ TAR CASE & [}
WEC CoORS P EX1 Y0 TOG TID B CENTRAL FILE ;Y EYAYLATR A B
HLU RTINTIE 1 H LAST MTERED DAVl 1 O3 17 98
LANT ALTERED TD 1 OBSRF REDFEN CARY t N (YA

BMECT FIGEE R (YW

CAnF CLOBING ENFORMATION CLALN RECN

LOMMMICATION RITY: 03 G2 98 CLON CATN: YA
DL CONTACT DATE | OX 02 98  comcLukion DATEr &5 0J 58 CLOEE DATE: @ 17 98

[ LR M0 BATER ADRACUMBTLE DLE t

ST IATINFIED t b EY/) FILE RETGNT: OO ARE EENT: N (YSA)
VIR CLONE N ABIEED: YA BATE=

O VIR L0EE DLW HO NEVTIRD: T CYND) TE: @ 17 9
CBF W DiEC EONEEITE ELMVEY THIN CANE: N {Y/)

KE{ 1 AND LRADE TF TS TRANE LRUK CAMED FINE
URARLE TO DETERMAME CMUEE OF FIRE

T 1 $FAR. - FROOUG "o PORETALE 1247w
FAE IWESTIOATION CIMPLETED

TOH 1 IENTAL CAR EXPE 1/ ENEIE MINTAL YEN,
OLDE DI0 MOT ASAIRT WITH RENTAL EXPEES

T30 1 PORYIBLE SAFETY PORSINLE BAFITY RELATED

’ EE OffE
1 1 1M1 INFPECTIO omwid k0. B 37496 510050
QNP




CANE PRINT FOR CASE &r SOONTSOTU TYPE: 1€ M CONFIDERTIAL  PASE 02

SEERAL COPMNTY
NNER BATE: DS02/90 TIME) 14150 CONENT §:  ODO1
rarTy I CoMFEMSEND TO ASE LINDA TURMEN.

SHPOREIILE SN 141 wev e,
EELLY NECRNRDEON AOCAN
RN ONLKT GATE: mS/02%4 TIME: 15110 coFET h  DOI2
W EECEIVED TRANSFER. THIRD PARIY STE. THAT VEN. CAMNT Of
FINE ON TR WAT TO RTLN. #OR & TRAMD, Chsilm.

MRELIMISARY 1240...T/ ETH. TRE FOLLOMTHEN

1. 21N P
T

3. IO FBMR, AGE &8, 40 DISRBILITIEY
&, Y PAVEMINTY

5. DRIVER WAS T LY PEECICH 1IN VA

ke 80 MOILY INJUKY

7. 0 DOTHEE WBR. 1MAWLVED

B. BD PROPMERTY DARAEE

% TRANSMIESION

10, ROUTE 17 BOUTE IN HIOERNKD, WJ

URENs OMLET DATE: PRALYS TIE: 11D CORNERT ¥ 0003
11, i

2. MDA DLOS ){

. OF CALLID RTLE. BBCAUEN HE WAL ENPRRTEACING A FPHEBLEN VITH
YRARS. ELIPFING, IO RTLE. TOLD NIW 1O DRIW fN. T/ W7 THAY
OF THE WAT TD THY RTLR., TEE VEN. CXUGET DM FINE. I BTE
TEAY RTLR. WAN ADVITED TRAT MOBT LITHLY, THE Fhis AME Cumi)
BT A TRANN. LEAE.

T/ KED W/ ASDET A RBGTAL WM. U/ ADVIEED THAT TRI FIMT STDP
I FOR RTLE. TO DETERMIAE TOE CAWE OF THE FIEL...WF CAN MOT RAER
ANY MCHINPE AR A METAL VBN. WY ADVISED TAT WS WILL TORGARD
D 7O F.AK.T. AND SOPROME THLE BE COWTACTINS 17 WITHIN THE
MENT B4 mURE. T/ 970 TER{ B CAN B ABACHES VIA VME AT DUSIKEDS
KMEEN A TIME. 7/ Y9, THAT ROAMIOR ABBEST UILL BE CONTACTED T
ARRARNIE T WAVE VEH. TGUMED TG RTLR. L . UL OCAN
Umila ONMEE BATI: DB/05/8 TINE: OfeX1 CONMAT #  ODN
1 CALED THF SERVICE MARMMER THIY DATE ARD HE ASRREG TO THEMEET THE
VEICL. 1 PO THE FIME IEeeTION TO NN




CABE FRINT NOR CME ¥ OBDIEBET TYM: It 0N GONPIDENTIAL  PARE 03

BEIRAL CTEPNTE
- DATE: (O/IBAE Thal: 1 COMAEIT i DODS

o e woa 1o 3o qay, I o
BELAIIGO THAT THE O, IEEE HONGALLY DRIVEG THD CAR AD
MRS EXMERTENTING A EUBEING CONCETN. JOE, SAID BE FELT THE DIRCERM UAE
TRGITCYION RILATED. A0GL SAID FAN OVSL CALLED TYE DLR AND A8
ATYIS0 TO WUIKE TIE CAN (1 TO M LOOKED AT. JOEL SALD EXAGARD) PURNAN
UAE DRIVING THE CAE IN ARD 1Y STARTED 30 ACT UP 80 S MULLED 1NTD A
B4R ETAYIEN A THAT I8 WHEN HE MOTICED TEN CAR WA OK PINE. JoGL
SATD A PING DEPT PUY TR FIRL QUT, JOEL SAIN THE VAR EAD KRN
INTEMITIINTLY EXRENIENCING THIS FURGIND CONTERM, JORL BATD SOMETINED
THE CAR DIEA FIME AND OTEEN TINER TRE OAR SUADE CONCREN DS THENE.
4. FOCHEEATO,FAR TEAM
VR OBUC  GATH: OS/0S/% TUME: 159 COMRNT #0005
TATAD EALLED THIS GATH. &/ TIXE A RESGARE AR JOE T0 GALL HIM BACK
TOROMREN AFTERL $0:00 A.M. AT 1-Fli-AFS-07&s. W TO FODSED NESEARE

MARIORTE CROUTHEROCAN

USSRy Ol DATE: Q3/0%/98 TINE: N34 COMMENT & 0OOF
JoI FOCRERATO IS TWE WRITER OF TAIE COMMENT. | NEAD COMMENT RUNEER &
At WILL CALL THR THIRD PAATY THIS AFTERMOOM AE [ WELL NOT 3
AALLABLE FROM 10200 TD Eiedd. J. FMICWEBATO CHMF

Bl NG DATH OMEE/NE TN O3l colERT ¥ 0008
TE SEVIEE HAVEN CALLBD AMD SAID HE HAD FINNIRRED TR TRWPRCTION OM
THIE WEMICLE Al DOUMD NOT BETENMINE A CANM Mo TN Fief. HE IE
MULING THE LERORT THIS DATH.

PRRELS PAN TEM.

¢ DHINT DATEz 0503 TImD 1RE CIMRENT B QM09
¥ COFEDCE: 5ED JOEL EOLDEERE 10 MIKE CARGAN. P.L.
[y ]l
LgiN: PATEy GR/05/58 TINE: Y54 {OMEET ¥: COfrid
I THIMD PARTY CALLESW AWS T EEPLAINET TO HLN THAT THE DEALEE CILD
NOT DATEENIN A CALNE PCR THE FIRE TN THIS® VENTGLE. T ASEED mIM WHERE
THE WAINTAINCGE URE BOBN DN THE WVEHICLE A P EAlD 1M 415 OWB MNP,
] D THIRD TRAT W WDULE MOT ACCEPT ANY LIANILITY IN THLA cank.

SINE GNFAR PAR TEMN.
CANE RIZTORY

WEF DA IR ToET

A s OTHER

O5/08/70 WS ORETAL CANE UAS CPENED.

OB/0Ar%8 14345 NTART TIME HANDLIND = CAC

OE/02798 1AT43 CARE MAS DPNED VITH CONTRAL PILE [ = Y.
DE702rM $6dS THOUBLE CODES CAANGED FRONy 31,101
DE/CESPE 191 TROWILE CODES CHANGED FMaDNy KN1,T07,T30
O5/08/00 19:11 WABE CASE INFORMATION CHANSED

UTE




K

- -
.!_ 3
|'='- [
g, I e Al LY
A RET

' -
- b
4 .

]

e 488 3

't

———

g
of

* . .

gl ¥
] ! [T v
- . .3._
T -u
L LT . ¢ - H
iy o
ALLED |
OTHERTENE
- ]

b

1] ' LT

OCMAL ACCT. DCAGH O MASTER GARD

I:I! 4. f

o .
DAMER BF. WYk DOTHER

.
- 1
O o ;
-,
- i -
im - i - - » LT
d .
e i I-I?l _‘, C ) FFE — 1 ¥ " -
& 1 -
o - . - = o
in-- T ¥ F 4
¥ ‘e b . - - "y 1
Rl L b .
L] hd =
e WL T v

]
i
T
L
£

F O Rra

<) 43l

ES

.'h":'
e i
u ¥ [}
A 3 '
R T 8
UL
* -
- a
: 5
r




"l

B/B4/1900 1438 SM-G7e-cENg . RIDERXN FIRE DEeT MR 02

“Wt j |

STATHY OF NEW JERZEY Fo Name' Yanther ﬂl'llll'lll
dTiment of - Comuznity Affalrs RIDOEWOQD FIRE CLEAR
lrl-lnn nl‘ Fire Salety Temparztury u-ulﬂg I
| IDENT RERGRT . 82 ‘
_ . Cily sla I’ind Bir & Epead rhange
AT ‘g ts RIDGEWOOD 37 902 T
i
FD1D - In: Kuwba Exp Mo Day Year wx Day Alarm Time Arzive Tae The in
14116 Bervice (4:40_
'Tﬂrt of aituntion F Typs of Action Tekan Mutual Al
LG PIRE =1 ) I
i xad Praperty Usa Ianitlon Paatop

KTREKT . FAY - J . =31,
s¥ 2ip Code  Census Trae:

Teleohons “Room or Apt,

T
% T T Rdvegs T Telephons C 1
e oam g — -..m P | [ L .
He 21 Alarn from Pubife nlurlutﬂ Shift o, ATarms
| 4 qﬂl -" [ I————_.I:IL —- -—ul-q! e —— s —a- '
Fo.Pire Service P."“E:'}. Hu.Engi::l No.Aerial Apparatus Na. m:;rﬂwh;g;
L] L] T} - m .' ql “
. Number :‘I% dnJurioy Number of Fataiities Tk

i 4 ] —— [+ PR 0
| uzﬁhluﬁﬂ 800 _Qiker M_ﬂ “ﬁﬁﬁﬁiﬂ}"%"* PLher :::u
b ﬁru F%l ﬂrksin _— 'h"—ﬁqumm Invelved §n 1gnit (on '

;.. ZUATHE ARRA, RUNN | NG SEAY. 83 . YEHRGLR. =ut
\ T nr Hnt Ignitlon 13 'l':ﬂ".' of Hlurlll unltn-diPurn ol Ha Hrterin) Imlllh:-:lE .
1t LB . FOELER- A =23 FURL -bs
Mathed nf Ext ﬁn{ll'unmt Lavel of ¥ire Or i[In Entimatay foss
. . MATER GARRIND APP. THLT =5 _ORADE LEVI 2 T, A1 . 15,000
gr:  Number af Storin: Conmiruction Type
‘ - va [, - 4 — L TTRE i i-qu
L . Extent of Plsne Dankge gxtent of Smoke Namags

Sprinkler Performsnce
iT Baoke Spread Typh of Nai. dtntu'tiﬁ;"ﬂi-i"ﬁﬁi“ﬁehu- of Smakv Trave]

L Harond Room
af Origin . Fern of Materisl uumrninl llu-t Smoke

Detacior Performsnce
-

HuEII l‘runrtr " “Year Nake  Nodel lirlnl Ko. ' Lle Tea
L1 L L l| iL
”. l;;nnt 'annlhd Year Mk iﬁ Serinl ¥o. HeEig

b OfTicer in nhum {Neme, posicien, usimtm Bhana™ " et "
KAKE.R CART

- CAPTAIN 03702798« !
Hluhlr Iln.kln. hpnrt (¥ Ditterant rrun Abare reEo Nele

—_— URFUEFL] |

NARS LIBUTENANT . <. Hd d . .
arlhir Inuuuulon Reguest Made Toe Deparfisent TaNE
. HLb- lL.-_ r"— vl L T 2 e —— " pn R -
-phuml wénr Hntl!‘iuthn Nann of Parkon Motlficd

e N g

| e e




T 5&.‘5 Bvent Ng. ufncer fn murh General % Eilent Other l
S kil 00009800 3 2 JKANE, & CAPY,
U TPHENT HAED MArELY vIED ;g:? “F LADDRR TRUCKE HO3% usep i
, . ) N !I-H A.
A h'ljieturi * 0 1. OmI5 1] 19 | PR Hooster Lines 0’
star|{vaas . ; g g. — — —_— g. —— ; .}5; E“: !E: Ft.
L ——r ——— e T e— ne . t[ ‘
o 1 — o 8. Dther ¢ ¥,
Ipdian Tanks ’ 0 &, ey e M — SPECIAL vENIQLES tyEn
alvage Covers " ¢ 8. _— - & 3, . h‘
, ]
TAL IPNENT USBD: Ranp B{ T 2 PORTABLE RADIG 2 WRELL CHOCK z !
H::!qgnm 2 HALLIGAN TOSL 1 o 0
| ' a 0 0 0
NEMBEES RRXPONDING ; )
KANB.R CAPT, . RBGEHIIH.B,’H LT BENTLEY.A FF B)SWRM.D r
i BILLERMAN.G PP NONTON.E FFr MIS3EL.S FP .
. i
v
REHARKE TOTAL MANPOWER A
: ﬁ“;"g TaEs N 7 1996 OLDIMOAILF 98 on° ‘ ‘
1 d 5EC.  UPON ARmp} AL FOIRD A Q I ' .
H r:umurulmn'wunlmxraummnurrunstm r,#
r AAS ETATION, WK Uspp OME 1 37¢ INGH LINZ WITH TER BODATER .
;ﬂﬁ:lc::‘rn THI FIRE WENT oUT FITH A SMALL AMOUNT OF WATER. ‘

WAE THRN Towpp ATAY. THE DAIVEE OF THE CAR WaAS
" —-. FRADN 94 K AFRMOUNT D3, SUFFERN N, Y.
TELEMIONE PI14-357= 1365
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27713 A

OCLDAEHNGBILE HEOTOR DIVISION FRD4S818 PAGE #2 1
»» 4 99X BRESYRICTED was J43-124 .
CASE HOa 980018732 VIN: LEONNS2TINSS0EL07
DATE OPENED: 0373071998 MODEL *R: a9
ONMTE CLOARN: ! 7 . AERTES:
BOOBRCE: NILEASZE: a1a000
CUSTOMER: " ETATH: NY
ADDSASS ' GARDEN CITY . 1z .

RONE PHONE» - BUS. PEONR: EXT:

UTECAPAOS260002242662-PROME1E




03/31/98 GENERAL NOTORS CORPORRTTON

. CLOSMORILE DIVISION
ZONE 02
LEMTER COMPOSURE DATE: 03/30/98
DESIGHAPION CODE PTP 76-1503

OTRMA TMNURANCE ags  cranaer « N
COMPANT DATE OF INCIDENT 01713/98
ADDEESH ¢

F.0. BOR 02485

DETROYT, M1. 48202
CEENTLEMEN 1

FORM X 134) IE ATTRACHED, REFORTING INTOREATION ON THE ABOVE CAFTIONED
INCIDENT. THIA REPORT OF PRELIMIVARY INVESTIGAYTION 18 SURKITTED TO TOT
FOR THE REASON (8) INDICATED RELOW:

) TRE ATEACHERD REPORT XA FOB YOUR INFOREATION AND ERECORD.
;mm:mmmmnrmnmmmnmm.

FORARD OLAIE MITEWLEDGENENTS/ AND FURTHER INQUIRIES TOa
BUPERVIBOR OF PEODGCT LIABILITY
920 TOMNSEND - MAILSTOP 1007
LENETNG, NI. 48901

IN ADOITION TO THE GF 1241 (1) awp {2) TROLY YCOURSE,
REFCRT, THE FOLLOWING ENCLOSUBES ARS
ATTACESD {IF NONE, B0 INDICATE). OEWERAL HOTORE CORPCRRTION
(WHEN AMIROHING R.0.8 OF PHOTOGRAPHE,
INDICAYE AOW NANY.) EICHAEL. B GRERGUE
16 EAB? JUDSOY S5T. MC 483-515-T730
27 PAOTOA, VFPI/UBC CODRS, BAhL REPORT,
CAEE AND 1241 CASE PONTIAC, Ei. 48342-220%




aN 1341 <AgH #: FB800LG7T33

b3a/Ir/es QLDSEORIT.E DIVIHION
T8-1803
. REPORT QOF PRELIMINARY INVESTIGMIOE NEETENATION CODE

BERIOMS IXCINNNTS SBOULD BE INMNEDIATELY REPORTED HY TELEFHONE T0O NEAREST
OFFICE OF CIGNA INSTRANCE COMPRNY.

DATE OF INCIDENT: 01/19/98 EDUR 07:30 PY

dnkakaEdARnrrAvAradareanwaw L CANER = CLATRANT =snssmsnandabkdabbhmmara A rARdary

YITLE : & s recre :
Al 2omm e -
ADDRESS 2

CrTY ' GARDEN CITY g1 xx zxe A acas
CONPANY ' BHOP KANAGER-O'HARE AlSPORT

TITLE 1 BPHORE : - =
WANE OF DEIVER : B PHONE :

ANORESS : DRIVE

CTTY t ROANOEE s va s AGE:

TITLE t o+ nm:*
mwmm:m HPECNE: - -~
ADDRBEgE :

cITY : ary xr zzr: [ AGE:

18 CLAIKANT REPRESEWTIRD BY A¥ ATTORMKEY? s X Mo MK
IF TES, QIVE NANE ARD ADDREAS:

ukAkarA ARl AR AR ket [T VERTICLIE v in i e o e alr o el o ot ol ooy i o o ol 40 O o ol ol o S0

NAKE: QLDEMORILE VIN: 1GIERSZKIN4G0S107 TEAR: 56 NCDEL s WENS
t ATH0-E AFTE: 3.48 T3 1 EN¥INE: 3.8L ¥6 EILERGH: 10000
OF DEL: 0607797 XEW,USED,OR DEND: X LYCINSE Wit ATATA:

PRUDUCTION DATE
8ELLING LELLER
ADURESE
BERYICING DEALER
ADDRESE

IASP. STICKER XUN : IN3P. BTATION NO: EXP* DRATX
PRINCIFAL DSES OF VHNICLE: FENTAL YEEICLE

SPECIAL FEATURES/EQUIF:

o7/ 3L/R7
FLEET VEHICLE SOLD TO AVIB

MATURE AMD EXTENT OF DAMRGRS AMD ESTINATED COST OF REFPAIRS.
{ATTACH COPY OF ESTINATE) ENGINE CONPARTMENT, AND INTESIOR (UNFLETLY
NEATENYED

I3 VEHICLE BOURJECT TO ANY PROTUCT CANPATONT TYES X M0 IF Y85, IDENTIFY
CAMPAIGN (B) 1
WAE CANFAIGN PERFOMEEDT B ¥

Akwdukwvnrurargpkndagawpdinnk TIT PROPESTY DANAGE vk o fos ok s i oo ok il o e oy i e i

WAE ANOTHER VEHICLE INVOLVED? NO
MAKE, HODEL OF TEHr

OTHER VYENTCLE APEED EST: MPH BY WBOM:
HAME OF OWNER i

T
@ o v

UTECAPADSZB0002342584-PRO4G1E




VAR PROPERTY (CTHER THAN MOIICE VEAICLE) DAMAGEN? ([STATE KIND, KAME OF OWNER,
A¥D EXTENT OF DANAGE}:




CAEE §: OHO00LB7X
AxwhiArarssannnsankkxkddwhxaasr IV DODILY THJITRY sssardaptangusasusdbkdbdnuthTnren

TOAYE FOLLOVING INFORKATICN O INJURIES AND WHETHER THE INJURED FEREON{8)
RIDING I¥ (A) OWNER'S VENICLE, {B) OTHER YENICLE, (C) PEDBSTRIAN OR

(D} OTHEH:
00 .FARE H H PHONE & - =
B PBONE : - =
ADDREES:
cITY ] BT: TIF - o1 g
CoDE A/A/C/D: SERT POSITION:

¥ASDRE OF IHJURY:
WEERE WBEE INJUTRIES TREATED & BY WEDMT




CRSHE #: 98001873

ARACANEEERRERArRAnankeanganars ¥ INVESTICATION AdAdradrAat s b dbEAEERERPArARNAN

m:mm: WOTIFIED OF INCIDENT
1 BT PRONE

LOCATION OF INCIDENT: 10729 LR5TH AVENUE, FENOSEA COUNTY, WISCONAIN

EIND OF ROAD : CONCRETE ORAVEL X ASPHALT CRUENED ROCK DIRT THFEEOWNE
COND OF ROARD & WEr DR X 1o CTHER THERWK
EIND OF BUOULIER: CONCEETE X GRAVEL ASFHALT CRUSHRD BOCK  DIRT  UNKNOWN
OOMD OF BHOULDER:  WERT DY X ICT O'THER OINENOWN

MATURE OF WEATHER: FNOWING

"YIAION QEETRUCTION: UNXROWH

MAMF AND ADDHEEA OF WEU TOMMD  (INCLEDE TON DRIVER'S NAME),STORED,AND/O
ERCVIDED TENFPORARY BERVICE IO VEHICLE: BONANO'S TOWING, 4207 S8STH LVEN
U, FRNUOSHA, VISCONEIN 33144, ARCRMNELD RONAND

WHERE CAN VEEICLE BE EEEN? VAAICLY DESTROYED EY FIRE. LAST LOCATED AT AVIS
EENT-A~CAR AY O'HARE JNTERNATICNAL RIRPORT

DID VERAICLE TORE OVERT TE3 X MO Ty VEEICLE SPERN ESTINATE: U .1y
EOURCE OF E3TINATE:

POSTED BFEED LIKIT: 40 XPH

BEARD AWD BIZE TIRESY

CONDITION R.F. G00DY POOR JFLAT ONX ER.R. 30D POOR FLAT TNK
OF TIFEs: L.Y. anon PFODR FLAY L1314 L.R. a0on POOR FLAT K
BPAFE?

DID TOUR BEARCH OF TEE VEHICLE EERVICE HISTCEY PRODUCE SHRVICE
CEDER? TR XI MM

¥P 'ERQY, ATTACH COPIES OF ALL R-0.'A (INDICATE HOW EANY DQ)

1P WO, EXMAYY AVIE DOEH WAREANTY FEPLIRS

POLICE EEFORT ATTACHED? X TS MO IF 'NO’, WHAT STATION OR OFFICER NADE
FEFON? ¢ { WO REPCRT FILED) :

VARSE AND ADDHEGERS OF VITHEDERER: NITHEGaEEs - FEE THIEN PARTY INFORMRTION
WERE FEOTCE TAEENT I TER ¥0 IF 'YES', HOW MAWY? Z7 AND BY WHONT
(YANE/ATDREAS) : JOHEN A. PITT, EDA

NANR OF CIOWA EEFRESTNTATIVE, IF PREAENT, AT TES INVESTIGATION: NONE

-PRO4818




CAAE #: 38001673

apararakacrrnenpeendngrnr VI DESCRIPTION OF CLAIMN sewaxawkeasrghdddrasunanddiibhahy

.mm-nmmmummmmmmmrmmmm
THE INTIDEET!S CAUSE: 1 WAS DRIVING WEST ON 165 AND MISEHD
SHE ENTRANCE ™0 HIGHWAY 94. I TURNED INTO A CHURCH FARKING LOT AND ATYRNPTED
wo NAKE A U TURE. K¥ VEEICLE GOT STUCK. I ATYRNDTRD 70 GET PREE BY FLACING THR
VERICLE FORVARD AND EEVERSE.

DID YOU FERSCHALLY ZPEAK WITH DRIVENT YEE X B0 IF "IQ', GIVE BOURCE OF
DRIVER'A DEACRIPTIDN: DBRIVER'S ENPLOYER GAVE A
WAS VENICLE INHPRCTBD?T X YEn ¥0 IF *YBS', IDENTIPY ALL PARTIRH:
JOHN k. PITT
WHAT YHEICLE CONPONENEE ARE ALLEGEDLY DEFRECTIVE?

TRACTION CONTROL

WEO MADE ALLEGRTION OF DEFRCY? JCE ZELENEA, AVIS DAMROR NANMES Q'HARE AIRFORT
IF¥ THE ALLESED DEFECTIVE PASY HRS BMEEN REMOVED FROE THN VEHICLE, INDICATE
EXACT PART{A), FRESENT LOCATION AMD CUSTODIAN:

INFORMATION FROE FURTEER IFVESTIGATION OF INCIDENE, IFCLUDING BEXRKINATION DF
VEHICLH AND BCENE OF INCIDENT: SEE PRGR 9

BEOW & WHHN WaR KAYYRR WITH CLAINANY? CLATMANT INFORMED TEART THEE CAISE OF
THE FIAE WAS [RIVER ABUSE. PO LIABSILITY ACCEPTED BT OLDSNOBILH

tltlit.lt.il*-t-tﬂlllII-ll.-i!iniii--i!-tﬂi-tillIlliIiiit-itttti!#tiﬂlll..li-
ANPROVAY, BY: NICHARL GREQUS DATH: $3/30/98
DXTR OF INVERTISATION: D3/06/90 NICHAEL R. GEESIE

DIVIEIONA], FRPERIENTATIVE

COMPLETING INVEHTIGRYION

OENERAI, EOTORS CORFORATION

18




o 1241
COMEENTS COMNENTE FOR & 1341
b3/al/98 CASE WER: SS00I8732

. ATTACHED IB TRY COXPLET CAR INSPECTION CORPLETED BY FRA REFESENTIVE
JOE PITTS. ALL THE INPCEOMATED NEED IN THIS CAAE I8 IN THAT INSPECTION.
Jod INTERVUIRD THE PQLICE OFFICER THAT WAS AT THE BEEN AND ALSQ THE
FIRE CHIRF. POTH RTATED THE VERICLE CAIKHT OX FIRE BECAUBE THE DRIVER .
ATTHENPTED TO GET IT FPREE FROMN RETNG BTICK IN THE MIMD.
SEE ATTRACHED BEFURTS.

RANES OF CONNYNTS FUR GN124) CRAK awxew

UTECAPADGZ29002342500-PRO4S12




TEIRD PARTY TYPE: CLAINANT
NAMB) »
AOTSTEAR »

HOXE PHONE:
WORE PHOWE:

S00-PRO4S1S

THIED PARTY IRFURNATION
ABSOCIATED WITH 1241

CAER NER: SG001B7I3

casnmn crrr, vx.- [
voex Feons: [

ROANOKER . ¥A.

saspe RND OF TEYRD PRETIEN NG GE124]1 CRAR sanwm

PAGE OL



+ CAPE PRINT FOR CASE W1 DROE1EYER Tl 1C GN CONFIDENVIAL  PAGE I

TITLE 1 ¥ PMITONER TNFDRNATION

@~ " ' —

o s e :::ns:h

conraey : I 3HOF MATARER-O'HANN ADRPCRT
VENICLE/CEALER |RPORMAT[OM
WADL « T S EIRNTT CIONT GDAN OB DTH 08 07 OF NILBAREs 010008

NI 1 ORI 0T
DEALER 1 MALK MARKEDMITZ, TSE. DL z (S48
CITY 1 ENPETEAD ITATE Y G DIk : Y {TMD
e F GO COWRENT LK LEVERL: D

1 1 KRG FalloxE FIRE ADER KD
™ 1 {F.A-A-}-PRIUC FOMIRE 1341

TH 1 POmIIBLE BAMSTY PORIME TAFITY
M1 1 B ieeeEctio OlRG KD, SEDOMS 113 ME.0 MR bt 42081

AFTER CALL 1 IFDERATTON
KUSTONE BEREST [NPOMMATION

RELEST TIFE 1 CARE MEGUCT CARRAIGH 1 0N
REAUEST ARBA 1 IRy RRCOEET ECMECE 1 LT AFR
CETASY TYRE 1 CeNER THIRD FARTIES r 002
WA TY 1 I (IUTAED M AN I T Cuileem
TR TO In 1 PROCESE g ¥
DOCNERT & :
CARE T PORAT TOM
ORI PATH 02 0D o9 B BATE 1 BRWw
I -N--- | 1 CAC CAZ DG ADY TRARRNIT r i (T}
e 1 TRANSNIT DATR s
FLLIN W DATH 1 TAS CAB H
UCE CODEN 1 401 T TS0 2 CINTEAL FILE 1N Lmzi
FILK RETINTIOR : DO AT MTERED BATE 1 &3 30 %
LART ALTEGED 1D 1 ONMRG PR Gl 1 N ()

MEEET CLosl g ¥ OV

CASE CLOTIWM CORCMRMAT TON CLAIN MEVY
COPSRLICATION RECY: 02 OF 98 CLOM GARy {7}
DL CONTACT DATE 1 OF OF 95 CONCLUGION DATE: BZ DF 73 CLOSE BATE: OF 30 98

MMIEOWEE ¥ : RO DaTR: Tl MR 2
T MTIEBFIED & N (T3 FILE RETENT: OO AN EENT: K YN}
mEv oo | EVIEFI: (TAD ATEX
0 AEVIEY CLOSE 1 OwiAR HO RNVTELER: Y (TADY MTE: 5 30 M
o F DESE CORITE Y TS cAM: & Y6

JOT 7 EETMY PASLLEE  FIRE LMOFE BOCD
DESTROTED YEHIGLE

TO§ 1 AR )-PRDUC POSTIME 1IM
PAL IFVENT IGATION CONPLITID

TG 1 PORTELE SAMRTY PORBIELS RAMYY
i TR

1 ITHY INSRJCTID QIO B.0. BS3RIEE 27154 $13.08 BB CoEe 42021
‘ OnRe

UTECAPAOGZEI0UZ342801-PROS818




CARE PRTNT FOE CAEE #x WXN18TR TIFE: 16 GH CONFIDENTIAL  PABE O

CAIS CAPAITH DEGCRIPTIONE
DEBERIPTION
SPARE PLIN TIP ERORION CALISRATION FOF FBEFLATH.
GENGRAL MIOTCOEN MAS DECIOFD TO CONDUTT A VOLLMTRY
ENNIEICH CANPAIEN 1WVDLVING CERTAIE 7098 PMONTLAG
BONEVILLES oLl REGRACY, LS9, EIRSTY EIENT; AND WUIC
E PARE AVEMUE AMD LERAGAE (G, 0 CARE) MODEL VERICLES
WMUTPPED MITH A& 3R Vi ENEIMKCEPO L3S, WIN KD, TRRA
E YENIGLES MaT EXHTSIT, UNDER GERTAIN SUSTATINED WTRARY-
STATE DRIVIN CONDITEORY, AM UMCENTROLLED SMARK LMDCY
» PMENULTING TH BETTINA A MIL, MISPIRE, FOURN IDLE,
ARTLE WK ANOON PORETAIF ENCIEE DAMARE.
FO COMRECT THEE COADITTON, DEALERS ARE TO RRFLAEN THE
VERICLE POH UTTH SEY CAL IBRATION SOFTRAE. DWALENE A
REALZO BSWINDED TO POLLOW THE BERVICE MATUAL OLASNOSYIC
& PROCERINE I RESPONSE TO AT S LISHT TLLLICTSATED.

AREAL COVENTS
URER: DRAOC DATH: OL/O0/98 TIRE: 16207 CONNENT #0001
I CHICAGD {0'WARE ALRPORT) CALLED
THIS DATE, & COMFERGNGED WIN 70 A.5. WNILY CRAVES.
SrerepARETY GONGERN, mawete
TENEK POTIIILE 1241 TNEREKKXCK
MERIN CORRITFOCAN
Uk OMEIC  DATER O2A09/S8 TIMNI 16i16  COMGIT B OOO2
w seore Tl v maz screexf. s smam veaT e
EENTER WA DALVINA THE VEN THERE WAS A PIRE UNORE THE NOCD.
AN 15 ROE BUENION
N 17 1908 19213
LOCATION  COUNTY HY O AMD J0ATU ETREET MENEM COLNTY
AR OF DRIVER 12724758 &3 YEAM
MEMILIN W
AOAD ELRIACE DT ANBPLT
# OF PEOME TN VEH 1
TARIEE WGR
VIR AT AVTH PENTAL IW GANDEN CITY
BIB IAINTANCE
RACAARIC GAN NOT FLEURE CUT WHAT COMPOWENTS DAPECTIVE
YR POLICE MEPORT WADY
O PRIENTY BAAME  Sewevewren * CONT.. Ferweser
USEAT CNETG  DATE: 02/09/98 TIME: 15:15  DOMMENT i OOOS
00 PO AV18 ODSS WOT WANT TO TAZE VEH IN TO OLOS ATLR.
EAILY SMAVES 00N,

RO4&18




« CASE FRINT FOR CAMSE 1 PBKHIBTRR TYPfz 1 GN CONFIDENTIAL PAMR O3

GENERAL COMMENTE
DR DATI) D27/ 1IN 10w COMENT #a 00D
THE FIME INSPECTIOR T3 JCEL AT AYIS. Wi CONPLETID THE
DESMECTTON AN 1§ MAILINE 1T FO HE. HO CXUSE COOAD B BETERSATNS.

NIKE SRGEUS FAR TIAM.

LEEE ORE W2 S0P YINE: a1 COBT #: G005

{ INSPECTIGN I RECEIVED FAOH AVIS WAS BOT WY RO0D. | MDD THE CASN
TO EFIN TRIN DATE AND ASTED THEN TO JRSPECT THE WENICLE.

HILE SREEUE PAL TEAM.,

usihy DUMER pavls @0 TINE: G52 CSNANT B DO

[ MSCETVED A DNCRETION REPONT FRON EAS LHICHE SMAED TRAT ACOODINE T
TEE MOLICE OFFICHR THE VEHICLE STANTED 0N FilE &N CALEF OF AMME. THE
OPRICRL ATATED BE 487 THE WELTCLE WAl OM FIBE AND THE DRIVER WRE STILL

KT8 101%
TS 10
KI/RE 141
DA/RS 13107
o730 1508
/30793 18300
{75008 15208
0373098 15:04
03730798 1
30 19:09
MR30/98 15:09

GRS CAM LAY CPRNE.

STAKT TRIE AAMBLING - AL

TROUBLE CODER CIMNEEI FRON: TOY

TROUBLE CODER CRANGED FROR: JO1,101
ROUTING CODE CHANGED FAW CAG.

STOP TDE NACING - BAC

PTAMT THE HAMDLIRG - EO

APTER CALL IRFORMATION MAE UPUATED.
ROUTENG COON CRANGED FROW 20N,

STOP TIHE EUDLIN - 2%

SIART TING HANDLING - EAC

RASY CASE THPGSBLATICN CAANGET

RARE CANE INFORMATION CRANSED

DEALER MMSIEE CHANGED FRON: 24293
TERELE GUEES CARICED PRGH: JOT,TO1, TN
BASE AN LNVERMATION CEANMD
aHid CASE OPENED

CH13L1 APPROVED TV ZOME.

SOM CLOTTNG (WAOBWTION LAS CHANCED,

W HVIEER CIMED FROW SPACER 70 aomc
CASZ STAT CRID FRCH QS TO 1n Peoc BY UBEE OUWRE
STOF TIME NARILING - CAC

30 HVIEUER CLANGED FROM QMIDC TD CMMES
CADE MAS EEVIRED #Y MO-UNEL DWW

CASY uAY CLOBED OY LMER CWAL

BO3-PROME18




' O FAK-PHOTD, RKav. (/2007 PRELIMINARY PAR INSPECTION 1 S
FIELD PHOTOGRAPHIC NOTES

Divilon; OLDSVMOBILE Rl 500018722 Docunsent I Date Seveds 7726/9%6
. VIN: IGSHNSIEIWANG1S?  Clakosant’s Nama

Divisions OLDSMOFILE Red¥ 90018732 Document 1 (pags 1 of 5)
VEN: IGYENREIWHEI0T  Clabmant's Nam

[nypector JOHN A, FITT  Number of Rolls 1
Roll Numbaer

O




OMN-PAR-PRRE. Rev. 053097 PRODUCT ALLEGATION RESOLUTION (puge 1 of3)

PRELIMINARY INSPECTION
FIRE
Divisinn: OLDEMOBILE Ralir 20018732 Doommest I Dafe Saverds 102554
VIN: 1GIENEE] Clalrmnt's Nawa
Dividne: OLDSMOPILE Rai¥ 950818732 Doomnent ID  apwge | oI 5}

VIN: IGIANGEIWAEMSI0T  Chirmant's M

Ingpecied By: IOHN A. FITT  Organimilen: EAA
Phone; Mmmm Millenges at Ingeedon: SEH ATTACHMENT B

Tvpe Noa Collsin X Collislon

Fire Origin Eogios Comparunent , Underdach , Ocher Imnefon , Tronk . Unimown , Other specify RUNNING GRAR.
ENGINE COMPARTMENT. Componene SHHE ATTACHMENT B

Folloering she inspectiom, susmmariss the oteervatione SER ATTACEMENT B

[. Nows, address, ead pione momber of porson belng inerviewed: SEE ATTACHMENT A

1. Vekizis peodlftsarings or after-market spsipanent? (8§, radfio, phone, CB, tres, wheels, trailer Mechiwicing, oafier
boalke comxraller, ydomllc Bues, alaom pywem, o) NONEB

Temis). dae insalled, and by whom {raxe, phoae):

1 s vohticle It moed for cradiering, describe irallsring mrzps (helghe ant frov: shape of tatler, welght, percost of dme
qy xillen theit iracley Gn tovead, wic. ):

3. Prior coificion darmage? NO (dase, deseription, £ie.)

Repaired by:

4. Deerioe sxisting witicls oonditlons s tic tiae of the tocidens (¢,§. waming lghts “On", eoglon mist, o) : SEE
ATTACHMENT A

5. Maperirs ool of wactanty {whai, when, by whom?): SHE ATTACHMENT B
6. Other padielr history information (from pemon being inerviewed or GM Waranty Himory):
7. Last malmeosece (dun, descripdon, by wham?): SEE ATTACHMENT B

T INTERVIEW - INCIDENT DETAILS

T A REFORE THE FIRE

This section covers vehicle niage the day of dw fre.

if being drivex, dascribe: vebicle speed: mph, drive leagrh b min, disnce miles, and cype of drive (c.g. clry calfli,
highway, laog graded, cie.). SEE ATTACHMENT A
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if parked. tow long was it parked? 'Was the igniton off or was the eogios ressing ? Descxibe deive prior o parking:
drlve lenpth h sedn, distaoce nsiled, wod rype of drive io.g. city taffic, highwxy, lkmg grades, et.).

1f vehiche tn 3 ek, or n 22r irollering cerge al e dme of the Encident, serinretad trtal weight of cargo amd ealler: ¥
Load description:  Load location:  Hiedght and description of froxx: stwpe of aaller:

Wemther conditions: CLOUDY. DARENESS  Appw. mmblent smisparahar 30 *F, Caostal conditlons {dry, min, wind,
LIOHT SNOW COVER ctt. ):

Ipnition nwiick posiiox (off, oo X surt, acerewoxy);  Engine ronmiog? (Y/N) Y
Unusnl aders?, (Y/N) Y Describe: SHE ATTACHMENT A
Smoks? YES {from where, color. inengliy. eic.} SEB ATTACHMENT A

Any werning phts "Ox", highfiow geoge rcdigs, o sesasger dispixyed? (Y/N) Desorfbe: UNKNOWN, SER
ATTACHMENT A

Any apparont seaffemodon? UNKNOWN (Y/N)  If yea, demcribe: SHE ATTACHMENT A

Postion of BVAC coutrofs (off, soamnaric, AJC, heater, windshiold defroster, windshisid dafogger, rear window
defogger. rear AXC, eix) , Blower tatting , Tempersmre seing

UNKNOWN, SEE ATTACHMENT A

Mk an *X* befive all electrical syseema/devices witich were "0 medianly prios io the incldont:

Cruiee Contml ' Windshield Wipers 2 WayCommunication Radio

Tractom Comtrel Swinch "On™  Driver Sout Hoster Power 'Window Conmolg

Low Baasm Hoadights  Passcoger Seat Hoanr Powss Mirror Coutrols

High Baxmn Heufighe  Auxifary Power Owtiet  Porwes Seai Controls

Png Lamps Radio, Bolit-io TapesCD Piryor  Power Sum Roof Coowole

Tom Sigml Amiligry CD Plxyex Clygur Liginer

Huinrd Flashers Talephon: HYAC
MapLights, Rt Br CB Radio Ocher
(ther Interior Lighis

If ay of the above wera cycled, descrihe: UNABLE TO SOMMENT ON ANY OF THE ABOVE. SEE ATTACHMENT
A .

Was anyons smoking? (Y/N) UNKNOWN, SEE ATTACHMENT A How long sincs soueons kst smoked 1o the
vehicle?

M DOKRG TRE FIRE

Yime and dfaivaeey  betwesn ficm indication of a problam xnd state of fine. SEHE ATTACHMENT A
Thes betwwmn prart of A and odeer significant evesis, Describe: SHE ATTACHMENT A

Tiwe (34 Irt when fire oas over or po our. AFFROXIMATELY 2013 HOURS

Descrihe inltal locardon, onlor and inecasity of swebe sud flems, UNKNOWN. SHE ATTACHMENT A.

Amy wernizg fights "On", highMow goupe resiings, or mersuper Esplayed? (Y/N) UNKNOWN. SEE
ATTACHMENT A  Describe:

Axy maffiowction? (Y/N) UNKNOWN, SEE ATTACHMENT A If yes, descyibe;

. Whct dd you o aftcr you realized somedting wis womg? Tum Eoglos O (Y/N) . Open Hoad? (Y/AN) .
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Other? (Y/N)  Describe: UNKNOWN, SEE ATTACHMENT A

When row Laft wekicle: Igiden swivch position (off, oo, sceessory):  'Windows open? (Y/N), Dooes opex? (Y/N)
. Deteribe: UNENOWN. SEE ATTACHMENTS A AND B. AT TIME OF VEHICLE INSPECTION [(RITION KEY WAS
IN THE LOCE. THE LOCK WAS IN THE ON POSTITON.

Amy osber contm ety that bave nix been covered? SEE ATTACHMENTS A AND B.
IV VERICLE INSPRCIION

The wakricla ingpection docomencs the physical evidemse via color photogeapiey and writes observadons. 1t s
ot to wivo dormuent what dosx not appesr io be relaind b0 the fire. Thin I necensary besase fin: caoee

: desermimtion ofien involves e process of elimination. By recording your cbsanations b G Sollowing section, you
will be follewing & methodical inspection ftwret,

Taka calor phaotagraphs of the following:
A, BExterior:
Proau
Right side
Rear
Traok area
Deckiid oaees pane]
Deckild lemey prosl
i Option kabel
) YVIN
Left side

Hood ouer panel
Hood ismr puml

Boof
. mmumnu'mhmmmmmmmmmm.wm Dexcribe:
Locsion of fasl filler cap (or evidence of remaioe): IN PLACE.

Comments: SEE ATTACHMENT B.

B Intedors
Doar tntsvior pancls: LF, LR, RF, RR, Rear Doy DESTROYED BY FIRE
Incirumens pane] & ocdomeser: Overall, Igottion key and smering, Lefr, Righe, Coasnle, Achitey. ALL
DESTRDYED BY FIRE
Ficor: Laft, Right, Rewr BURNED,
Sam: LF, RF, Rear Soxtw. DESTROYED BY FIRB
Lim nll driver eloctrical controls which are In the “0n" posidion {include tpnidea): IGNITION ON,
Powition of windows (if phass is mising, &o fixther lspeotion): ALL GLASS DESTROYED BY FIRE.

Costirietitl SEE ATTACHMENT 8.

C. Underbood:
Brogine coopertmest BURNED.
Radimar, foomt & rear BURNED.
Coolant recovery bostl DESTROYED BY FIRE
Engu coolamt lnes/owes, coomeetiont DESTROYED BY FIRE,
MWWWMMMWWHHH
TR finjecew milicarboretor, 2l fosl lveMoges, Aker, conmetions DESTROYED BY FIRH.
Engiue block (note preciae locition of cracks, holes, exc): ND VISIBLE CONCHERNS.
Engiwe: digetick. oil cnaler Hnesicomections, il oil pan OIL LEAK N AND ARCUND OIL FILTER.
Trammision, dpstick. ofl cooler Hnes/comnastions, ofl pan MINOR SCRAFE MARKS ON CIL PAN.
Mamey cylinder and beake Suld rezevolr DESTROYED BY FIRE.
. Brakz B nd boses ENGINE COMPARTMENT LINES ANT HOSES DESTROYED BY FIREL
ABS/TCS Modulsor DESTROYED BY PIRE

UTECAPADS2B5002Z34 2607-PRO4818




Power aimexing Hoea/ioses, cootections/cloyms, pamp, DESTROYED BY FIRE
Bxbwug rymem (4.g. intact X romed, modified, o of position. clesrance, ex. )k
Ohes:
. Commares: SEE ATTACHMENT B.
D. Fluids {eosxyunts colyk

For the following Suids, comment oo the thald level. smel) (wrosd?). deed (grioy?), colos (dark?), wod xpperent condition
(nornmf, pasticles, oic )k

Engioe coolant: UNENOWN, SEE ATTACHMENT B

Engine ofl: AT ADD Ol MARK: MILEY IN COLOR.

Teammnlasien fhud: CLEAN: APFEARS TO BE OVERFILLED. SEE ATTACHMENT B
Power weering fuld: UNENOWN. SEB ATTACHMENT B

Brske fuMd; UNENOWN. SEB ATTACEHMENT B

E. Unferbady:

Undarbody & +xheun (inchnde hangers): NO VISIBLE CONCHRNE
Catalytic converser {any discoloration or swelling?: NO
Serapes or Enpect damage on fe followring:

Paol cmic NO

Fuel Giller tioss NO

TiesWheeh YES.

. Conmnenty: SEE ATTACHMENT B

F. Eectrivak
Getenvor & atached wiring BLRNED,
Bacery & stmched cables BURNED.
Crooling fum BURNED.
Fuses (ideatdfy all opes or xod proper siaz): SEB ATTACHMENT B
Relay cemery SBE ATTACHMENT B
Wiring tnmistion at e biocka SHE ATTACHMENT B
Foslbla Holey {iduntify all opwm): SBB ATTACHMENT B
Spark plwy wiiing sod boot cowfiden: BURNED.
Modules: ABS/TCS. ECM, athar BURNED.
Coommenty; SEE ATTACHMENT B
2. Geoeral Observatiens (Take phatographs 5 applcadle):
Phowogniph and comanent 6o the Ttem which is allaged to bo the originfanme/sores of the fire:
Pheeograph and comanert on the Hees/ares wiich i the spyacess ocigin of the fipe:
Anytiing on vebisie which by wier-mrier NO
Anythirg e vehicle which is 1 modificadon: NO
Anything on vahicle which it umsnal, or oot-of-place, #w.: NO
Ovtwer relevass informadon: SER ATTACHMENT B

' . H. Vehicle Congoats;
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Photograph demasge @ comentt in the cisiman™s vebick relaring w the allagado. Comment o the mirrs and axtent
of dumpge: Nik

V_ SITE INSPECTION (I applicable)

Take pictanes of the sito xid enser comments below. [f 3 soroctase was ipvalved, or if it appears the cporing
cavizonmen: was & contributing Scor or ceme, ke ictres a8 necessary. Examples: building clecarical, gas cam,
ety heaters oF tter Bane or sperk sowres, tll geass, dry lareas, ruls inticulng vebicls was sock, ctc. ¥ i
mmﬂ damags octarmed dus 1 e five, tmie. pletares of the demage and make 206 48 MACEARTY.

fA
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. ATTACHMENT B
VEHICLE INSPECTION COMMENTS

Inspected subject vehicle 03/06/98 at . O'Hare [nternational
Asrport, Chicago, IL., ...Telephons ~Contact: Towenty-
four photographs were takem, The prints and negatives are stinched to this report.

OBSERVATIONS

1. Paint bursed off hood, roof, left side of vehicle from front to gas door and the
right fender right froar door adjacent & mirror. All plass and vehicle incerior
destroyed by the fire.

2. Axkc boots ar wheel and transaxle left front and right front destroyed by fire.
The fromr axles were not scized.

3, Both fron tires and left rear tire burned and blown cur  Mud and Jebris

. impacted on vehicle undar carriage. Scrape marks on transmission oil pan,

4. Tread depth measured 8/32 on front tires and 12/32 on right rear. Due to fire
damage it not possible to read the tread depth on the lefi rear tire.

5. Ignition key was laft in the ignition in the on posidon.

6. Transmistion cooler linas &t the radiasor burped away, Considering the firs,
transmission fluid obacrved 1o be vacy clean, The dipstick indicaesd that the
mansmission was overfilled. It shouid be noted that the front of the vehicle
was raised on jack stands. Engine oll was ar the add mark and was definicely
milky in eolor. Due to fire damage, it was not possibla to examine sngine
coolant, brake {lukd, or power ateering fiald.

7. Front bumper cover had been ripped off vehicle. It bad only minor {ire
cdamage. Apineanfmulfmmﬂu:ilhuidaunhnhmwmnI:MW
torh away.

8. Due 1o fire damage, it was not poasible to read the odomater.
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. 9, All fuses relays etc. were destroyed by the fire.
10. Laft hood lift burnad off. Right hood irft intact.
11, Avis did not have any maimmeaance records on this vebicle.

Awachments: Kenosha County Sheriff's report, ' aecident/incident report,
Rays Towing invoice 309421, Avis Rent A Car remtal agroement, 3 digial photographs of
the vehicle's hood and Bristel Wisconsin Fire Department Report.

1-PRO4G18
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ATTACHMENT A

DRIVER INTERVIEW

Attempoed to imarview Rosald Swenson 03/09/98. George Spadont, Humen
Resourse/Labor relations Director, Chicago Lock Company, 10100 88th Aveuce,
Plewant Prairie, Wisconsin, 53518... Telephons 414-947-7177, stated that he would not
ﬂleSmmemiMﬁmmmmm in his
written statement datad 01/20/98. (copy armched). Mr, Spadoni did indicase that he
would consider submisting written interrogatories to M. Swemmow; however, be would
not allow the writer to communicate direcily with the Mr, Swenson.

In the evern, that Oldymobile should decide that written imtcrrogatories would be
appropriese. it is suggested that & statement be obtained from the driver as to whether or
nt the waction control was activated.

TOW DRIVER INTERVIEW

On 03/09%98 the writer contacted Romano's Towing, £207 88th Avenue, Kenosha,
Wisconsin, 53144... Telephone $14-654-4088. Mr, Arcamgelo Romant sased that he
arrived on the scens some thres hours after the firs had been extinguished. He recalled
that the vehicle was stuck in a ditch, nothing more. Mr. Romano gave the impresgion
thar he did not want to be invalved.

KENOSHA COUNTY SHERIFF INTERVIEW

The follawing is u description of the incident us rebated to the writer by Deputy
Sher'fl, K. Schwartz:

uymhmwx.m.mpm.mmmwmm
Sheriff's Deparmment... Telephone 414-505-5100. On 01/19/98, I responded o a call to
apsist & motorist tn distress. 1 arrived on the scens at 1913 hours. I observed an
Olkdsmobile on fire with the driver sitting behind the whes! atempting to drive the vehicle
cut of a ditch. The fice was owting from undermenth the cngine compartment. The driver
seemed to be precccupied and unfemilisr with the vehizle's contrals.
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uT

Throughsiplnw‘lnnugdtnhwthedrivumlldmhwin&ow. I them
reached in, unlocked the door and asgisted the driver out of the yehicle. Within mimuea,
the vehicls bacame enguifed in firs. Shordy thereafier, the Bristol Wiscoosia Fire
Departineut arrived, and extinguisbed the fire.

BRISTOL WISCONSIN FIRE DEPARTMENT INTERVIEW

The foliowing 1 & description of the incident as related to the writer by Peta
Purker of the Bristol Wisconsin Fire [epartment:

My name is Paul Purker. Tam Chief of the Briswl Wisconsin Vohmteer Firs
Departmert... Telephons 414-857-2711.

Our Department arrived on the scene at 1918 hours. ‘Wea toond the Oldsmobils
angulfed in fire. The front end of the vehicle was dowm in a ditch. The undercarriage
was niirad in snow and soft sarth, The rear of the vehlcle was on the gravel shoulder.
We extinguished the fire and retmmed to queriers st 2009 hours. It sppoara that the
ipitbnmwuamulwfﬂuwhid:haﬁumﬂuﬂoMbyopm'uﬁum

10 drive out of the dich. -
Respectfully subrmitted,

Z oy
(_j&.ﬁu

Atmachment: Satement by Rorald Swenson.
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FEF 5 "98 14:1l FROM CHICRA0 LOCK PAGE , QAZ

(O

“wSTATEMENT OF
WMhlth o3 Juwaty 20, 1998, concxming the evonts I
on Jeounry 19, 1996, Thi stabemwat was givan to George Spadond Jr., the Humen Rescurce/
Labor Raixtioss Directoc

On Jemzry 19, (999, | met Difa Padiar, the Generat Macager st Cicaga Lock for s working

Yoaireeas dhanar [ Plecsant Praice, Wiscomitn st 700 gz, Dele wnd I depacted the testwarant

2 T30 p.m. and T went west on Higineny 165. I miveed the entrance to Elgireay 94 and 1 i
procesded west oo Highway 155 to Fighwey Q. I taroed sight {porth) on Higbway O and pulled

tnto & oborch padidng lot, sbont on-lf'mils oot of Highroey 168 and Highey Q.

T witenpted 2 “Ustors” in the parking jot of fha alnacch and xt that tire, my webicle got stuck

In the miow. I attemypind ta S tie oer by plecing the cer in reverse, then in foremrd o two (2}
cooaslons. After the seoond attempt, T noticed sn odor . a0 I tirnad the exr off, wamt ontside
to cheek af fhar of the tires, by physieay touching exch toe, to sen I the tires weve alright.

T 6 008 vy anything oot of the ordinary whea 1 cheoked the o fiom the gotside. [ did yaell
the odar, thet I notiosd when I wes Inslde the cax, pet did oot olgwrve anything umasual, 1went
bk frityy the ear, harned the cir on and sitempted to fen the cr ot (1) or ton (2) additSornl
tmes,

After 2 total of threg (3) to five {5} mimes (botween the two athephy) 2 County Sheriff mnivad
and wivised me that Oiece was & finy vorolng fom the angine of the car. The Sre depertroens was
culled st the cur firn way axtinguishad.

Tpon wrrivel 2 xy hortel oo, 1 cxile wnd talked to & ouptuomer pcvice
reprasentative (Dubbls), The etomer sacvioe representutive elwolond with bar

(Cirds) whe seatad that Avis would not cazt me saother cer, beosuse in the ipacviscrs
opislon, itwas & cass of negligence. “The sapecvinar stated thet Avie would not make 1
fm] Setermination urtl efer Avin inspecied the o

I then called Dals Pucfjen snd infivrrned Bim oa the sixrve hnfbemation. The Koopshs County
Shuriifwas Deguty K.G. Schwarez-Sox #1651, TX-1-414605-5100 and the Cuso Nunber s
WIS, T . o

/a aked Gearge Spadonl Ir., Husan Rescaroe/Labor
Company to draft the above staterment cancening the

m:nmm 1908 hu:ﬂummm

Th_ﬁuuw“r:ﬁuhmmm:nmm

oy 70626

wn TOTAL PAGE.QUE %
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217344 y. T s

i CRI6A 1241~ PASE: 3 way
’ 03/14/98 TENERAL XOTORS OORPORATION EEPORT DRYE: 03713796
, 001156 TO: DIVIOIONAL GEMERAL AERYICE MANLIER
| - DIVIBION: BWICT
SONE: CEARLOMIE
' REF § = 70134744 paATE OF INCIDENT: 08/22/97 185159

AkEsFAANRkRa kA andanr T OWNER — CLATHRHT sonpdsnsfdqiacra i aRaATANEARAE

¥IXE OF CWEER: BUICK AGR: O
ADDRESS . CONWAY, BC PHONE ¥O:

¥ANE OF DRIVER: RBE:
ADDEBBS: ' GREENVILLE HC . PHONE NO» - -
¥AXE OF CLAINANT: 8 {GEN.EANDGER) REl: O
ADDRESS BUICE COWURY BOC FHONE MO: - -

aptrngavsaaenearrarraAararsddnn JT YENICLE suassmarnessndenknmndion ik i b fdndk

VIN: 204WBSIFIVIAZT20 MILEAGE: 1500 DEL DaTT:08/05/97 NRN/ OFEL /DN £
TRANS: 4TE0-E AXLE: STANTIARD

FNCFL R

Usxs:

FERGONAL

DLR #r 2837424 DLE FANE: PONT TSI TN

CITY: CONWAY BTRTE: S5C

KATURE AND EXTENT OF DANAGES:

EITEFSIYE ENQIHE CONPARTNENT DAEASE CAUSED AY A TEEHWAL EVENT. VESICLE BEYCND
EBFAIR, VBRY LOW NILES. EXACT QOST TO REPAIR UNKROWN, FIGURE HELOW 15 EOT
ACCURATE. :

BETIXATED COAT OF RERAIRS: $1.D0

.-..u-"p--n--i--n---ctt ITI DESCRIPTION OF CLAIN *t.i!tl'.lii-..li.il-lii'll-i-

DRIVER'S DRICRIPTION AR TO HOW INCIDENT HAPPRMNED AND ATATEMENT OF TEE CRUSE)
"AT TEN TILL FOUR I LEFT FUR AN AFPOINTMENT. ] VERT TO THN DAILY BEFLECTOR
NEAPAPER. THE VEHICLE CAIGHT FIRE AE I WAS IN THR OFFICE BUILDING. I
EXVERIENCED NOTHING WNUSTAL WHEN I PARRED TTHE CAR."

DID ¥OU PERSONALLY NPEAX WIS DRIVIER: X YR8 ¥O IT 'ND’, GIVE S0URCE OF DESC:

DID YOU PERBOMALLY IEEPECT TEE VEHICOLE: X YEB [ 1]

VHAT COMPUNENTS ARS ALLEGETLY DEFECTIVE: SEVERE DAEAGE: ENGINE CONFARTEENT
WEQ KADE ALIRGATION OF IEFECT: BIICK GENERAL NANAGER.

INF0O FRON FURTHER INVESTIGATION: GENERAL NANAGER 5.M. WORSLEY NADE THE
ALLESATION, VEHICLE INSPEDTION COULD WOT DETHRMIFR THE CAUBE OF THE EVENT.



CRIER 1241-3 PAGK: &
03/14/96 OENERAL. NOTORA CORPORATTION REPOET DATE: Q3/13/88
o le ™o DIVIRIONAL GEWERAI. SESVIOE IDANAGER

DIVISION: HOICE
EONE: CRARLOTYE
RET % « ST013474% - CONTINUBD DATE OF INCINBNT: OB/22/97 16199

AkdnkadkEaaArArrrnkarraEdn 1T CLATE HARDLIMNG waxarsanafSNsn A ErAra AT rudam innl

TTFA OF LOSM: P (FIRE/VENICLE/OTHER)
IF "QTHPE®", THEN DESCRIRE THE PROFERTY INCLUDINS AE AND CONDITION:

ORIG FURCH FRICE: $20,403.95 ANT CLAINET: $20,728.95 ANT BAID: $20,723.95
ARTICLES COHTAINED FROX OWNER: N (YT/N) IF "¥", GIVE REASON) N.A.

ARTICLES DISPOEITIONS
PATWENT/CREDIT ANT: #2,072,8599.00 70 BE MADE TO; HAIWIN-WEHITE BUICK ZE-37424
BELEMRSE FORN TC BE SIGHNED BY CLAIMANY: Y (Y/¥] 1IF "N, GIVE REANON:

CEATE HANDLED T CONCLUSION BY: JIN OOLIP PITLE: DX

MM AGATUMED: 262 ASSTGH DTE: 06/27/87 DUE DATE: L0/06/87 RCVD DTB: 10/06/37
INVEETIGATION DATE: OR/03/87 INVEATIGATOR: J.B. VWILLIANA EAR

N AFRREWVED BYr ED FEENAY DATE: 03/03/98

0O APPROVED BY: WILLIAN &. ADUMATIS DAPR: 03/03/98

TOS




CR26A 1241-X
03/14/08
16

PAGE: 5
GENERAL MOTORS CORPORATION BATH: 03713798
TO1 DIVISIONAL GENERAL SERVICE NANAGER

DIVIAION: MUICK

—=— END OF RERCRT ===




pRO7ZLS

j2di=-X
SENTRAL MCTORE TCRPOPATICN
TO: SIVISIONAL GENER&L. SERVILE MaN-GER
. DIVIEION: 2UIGK
ZONE ot
DATE OF SHOILDENT: 9B/:2/977 HCUR 14:77
Dot b R R4 MR L B Tt M S e it T CUMER — CLATMANT ®raMligiRein®iisteite R e b ceaa

JRTE OF OLMEF BUICK AL Z
mafREEE | . _ .

LIY- COM:AY STATE SC ZIF FHOME WNO.

ryHE OF LRIVER M AGE
JDORE3S ___  _..__ ... RCAD

CITY SRESNMILLE STATZ MG ZIF FHOHE NO. . .. _.
HENE OF CLALMANT 2 (GEN.MANAGER) M WORBLEY AGE
AUDRESS RO BOX .. .. ... _. BUILK

CITY COMWAY BTATE BC ZIF _ FHONE NO.

Weqf b WA IESE TR [T IR 0 B AN SO D s s e T YEHICLE AN TR R I S R B T R SR Ry
VUi 2RAWBEZK i Wi432720 MILEAGE @6t15ed DATE OF DELIVERY 9B/O8STYT

TRaNS AT4O-E AXLE STANDARD " HNEW/AUSED/DEMO N

PEILCIFLE UESE OF VEHICLE

FERZDHAL

GEQLER HADMIN=WHITE PONTZAC-BUICL-GHE CITY CORWAY ETATE 5L

HATURE &ND EXTENT OF DAMAGES

SHTENBIVE ENGINE LONPARTMENT DAMAGE CAUSED BY A THERMAL EVENT. VYEHICLE EBEYOND

FEPA%Ei YERY LOW MILES. EXACT CO8T TO REFAIR UNKNOWN, FIGURE HELOW IE WOT

WECURATE . ;

ESTIMATED LNST OF REPAIRS 99900001.00 (ATTACH COPFY OF EETIMATE?

FekE AR ERE R emantehienses LII DESCRIPTION OF CLAIN MHERESNENSHENSELSERN XY

DP IVER*S DESCIIPTIO!! OF HODW INCIDENT HAPFENED AND ETATEMEANT OrF ZaUsE

“&T TEN TILL FOUR I LEFT FOR &N APPOINTHENT. L WENT TO THE DAELY AEFLECTOR
SUSESPEA,  THE VYEHICLZ CAUGFT FIFZ A8 T WAE IM THE ZFFICE EUZLBAIMG. X
FERIENCES NO““ING UNU3UAL WHEN T PARKED TTHE CaR.*

427D tOC FERSENALLY BFEaK HITH DRIVEZRT X YES . WO IF "NO' LIVE SDUARLE DF DBE3C

=18 7Y PERIDWALLY IMBRECT TYE VEHICLE? X YEB _ NG

UHIT S0RPOMENTS ARE AL_ECEDLY DEFECTIVI? ZEVERE DAMAGE: ENIINE {Qn®rRTrER"

Wi S4DE ALLECATION GF DEFELTT HADWIN~WHITE BUICK SENERAL MaAMARIS.

[IES FROR FUATAER IHVESTIZATION INCLUDING VEHICLE EWANIMATION & IHOICENT SCENS
GEMERAL MPENAGER B.M. WARELEY MAT= THE r

wLEL4TIO, VEHILLE INBFILTION COULD NOT LETERMINE THE CRUBE OF THZ IVEHT.

bt LR AR R AR O A n S RERS IV TLATH HANDLING SOFHNMHERSRRGRGESSHRL R a1y
—yIE OF LGEE: X TIRE DAMAGE . FROPERTYT DAMAGE-VIHICLE U SROFIRYY DAnACE-OTHER
IF “*FOPERTY DAMAGE~DTHER", COMPLETE THE POLLCWING.
DESCRIFTION AF FROPERTY INCLUDING AGE AND CONDITION:

szee PUECHASE *3ICE 9823483, 7% £MT TLAIMELD: ICRATZE.PT AWT FAID 7028~ 577
TO.E5 CITADMED FREY GWNERT - Ed X WD IF WL JIVE RESSOC

-y

AET
WA
Nl =

FTEL=TION OF ARTICLES.
2 THTAOEESTY SMT: 20728T%.3% —0: FADUIN-SHITE BUICY Ze&-3742-
- E.SF FTT STEHET {-3 BE EZTCHIS) BY CUATMANT ¥ B . MO TF CHOT GIVE FEREDRC

. rDLEL 7O BONS_USIDN 3Y . 4T+ SCLIF TToUE  A3H
T OF TLOAEATISaTIAN FELITCTT TAYEETTIZATOR: S.E. WhioLIAMS EhAf
i JFERDEA. BY: 23 KEINAN PATE @305,
soo= ol mwL ML TR TRENATTD : i




E??EEREFL = FTOiR4744 CUBTOMER INFORMATION
ITL -

TRAST MI: LART BLICY
STREET :
CITY r CONWAY 8T: SC ZIP i
H PHONE: B FHOME:
[nin] ol t Y ol . GENM MER
. YCHIELE-DZALER INFORMATION
Wi : 2EANPEB2KIVI432720 DEL DTE: 68 &% 27
Lokl o+ 97 WE  REGAL CUEVOM MILEAGE: 201308
PEALEA PONTIAC=BLUICK~GMC ZN/DLR : 24 27424
LT » COMWAY . BTATE : BC
GFTER CaLEL INFDRMATION
CUSTIMER REQUEST INFORMATION
rESUEST AREA : BERV REQUEET SOURCE : HTCRS
EoTACT TYPE t DWNNER IN CORR BER ¥ : N
HQHPFHTY : I {IN/0UT/AL=Y) THIRY PARTIEG ;7 092
eTOCEHOLDER B {Y M G EMFLOYEE : N LY/N)
DLH 5¥C BIETRIET a%
FART DELAY BTART: FART LELAY END
oaxSE TREH BATE : @8 27 97 SCRAP DWTE
AGUTIE CODE ;: CDAC CH8 LJC: §241
COFFRES TY=E H TRANSMIT DATE
CORF CABE 4 :
FILE *EYENTION : $&& LENTRAL FILE T ¥ LTSN
LYST ALTERED ¥D : B4TUA LABT &ALTERER DATEZ : Q3 @3 98
CASE CLOSINE INFORMATION
FL.E AETEMTIOM 1) CEMNTRAL FILE Y (YA
DR CCHTACT LDATE @ &8 27 97 TLR CONCLUSIDON DATE: €2 23 98
LISTNG DATE 1 B3 8% 78 RESPOMEIPLE LLR '
PEVIES CLOSE : DATHA CcO REVIEMED 1 Y {7/H) DATE: 03 €3 98
rEZZCH FE CLOBE REGION REY¥IEWED {YsHY DATE:
b}

-~ T

M

i+ DESC CDE COMMENTE
i ENGI“E PERFORMA ALLIGED YNGINE CONCERN
VEH BCR&FFED 2-2¢-98

4 GM 1241 TAVESTI 5.¥. PAR INVESTIGATION
VEH GCRAPPED 2-20-99

* FIFE DAMAGE/LOS ALLEGED THERMAL EVENT
YEH 2CRAPPSD 2-20-70




CENERAL COMMENTS

MSED. BOALE  CTE: BAZTAOT TIME: 1Z:446

i, t CC: SAM HUCKS
*1;‘ 2 T3W: JIM COLIF
.4+ % FECEIYED CALL FROH GENERAL HANRGER STATING THAT THE VEH IE CWMED B

687 7 4 THT DLR AND WAS DRIVEN BY THE OWNER'S DAUGHTER WHEN IT CAUGHT FIRE.
s B HAE CoAlnE SHE WAS a NEWEPAPER AGENCY AND WHEN 3HE ZANE OUT THE VEH
sy d 5 W43 ON FIRE AND :ﬁéﬂiEEH PUT DUT. SHE CLAINE THE YEH WAS TRYING TO
36614 = START ON ITS DWHe HE CLAINS HE CALLED THE D8H, JIN COLIP, &ND HE
ansy/ 2 ADVISED HIM TO CALL BMD TO «ET THE CASE SET UP. I ADVIEED HIM THAT
@i ¥ A LEEHL LIAISION WOULD CALL HIH BACK.

gt 90 LORL GUITAR BCRC

UEER: L23GD DATE: 9/ 2797 TIME: 1528 :

36627 ¢ UPENING CASE FOR AN EAA INVESTIGATION: ALLEGATION INVOLVE AN ALLEGED
g2/ 2 THERMAL EVENT. .

aagz7 2

ane3s 4 PLEAGE NOTE: THE VEHICLE IS LOCATED AT HADWMIN WHITE BULCK THE

a6e27 S YEHICLE IS & DEMO CAR.

S/ A BEALER CONTACTE ARE: 6.M. WORSLEY GENERAL MANARER OR SUBIE BROWN
féﬂg! ; OFFICE MAMAGER. PH: BOZ 847 4433,

DEe3/

BN HRE, KELLY WHITE _Iv¥ES IN GREENSVILLE, NC AND HAYS AM AFTER MNARKET
&g@ﬂftﬁ C¢.D. CHANGER HAS INSTALLED IN THE TRUCK.

eGR4

o627 ALLEGES ,PER A FOLICE OFFICER'S COMMENTS THAT THE VEMICLE
6e92s42 TRIED TO START ITSELF NUMERDUS TIMES DURING THE ALLEGEY EVENT.
eas2/ 14 FLEABE CALL .- .- ... PAR FOR ANY QUESTIONE.

-3

USER! B42LW DATE: 9/22/97 TIME: 19:317
Z3s 1 9-29/97 BUTZ FROM DLR CALLED RERUERTING T0 SPEAK T LORI G. ar
3/ 2 GUY, TRAWSFERED CALL TO GUY AT HIS REQUEST. LORI HABRY /BERE..

UETR: L23GD DATE: 9722797 TIKE: 18:45 '
aneis 1 LEFT MESSAGE FOR DSM, ASKING FOR INFORMATION.

o964, 2 DEHM JIM COLIF.

ae5ds T GUY DIBELLA PAR

UEER: L23CD DATE: 16/13/97 TIME: 11:93

«33%/ 1 LEFT VWE FOR BUZZ WORBLEY GENERAL MAMAGER INFORMING HIMH THAT
6085/ 2 HIS OPEM PARTE ACCOUNT HAS BEEMN CREDITED.

5%33, 3 LUV DIBELLA PAR GROUP.

WEEF: LIBDH DATE: 3/ 3/98 TIME: 08:5346

aess 1 3-3-98

B434/ 2 RECD SCRAP YERIFICATION FROX DSM JIM COLIP. LETTER FANZDR TO AEEAIC
geds, 3 CASSELLE AT NAC TO REMOVE FROM INVENTORY. OR1G PICTURES FORWARBED
63867 4 TC RUBE GILBERT IN FLINT.

=434/ T ICR4M VALUE CHESH FCR 852,79 BEMT TO JUD” CARLL I® FLINT FO=

3364/ $ FROCESSINE.

5936, ¥ FLEASE CLOER CAPE.

4oun ] B b -
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Mar-0%-88 CB:4EP P02

‘' ®

To: Davn Jantx March 2 1998

This will ackrowiodgs thet on Febnaty 20, 1998, I parscally tho
destruction of V1N, 204WBS2K 1 V1432720 In Coowary, South Caroline. §
verioua piotures to document this sutivity. The only reseon az to why [ em apt in
the pioturs(s) whern the car waw destroyed ja due to the depth of the md by
sevexal duys of iin, :
Should you have axy thrther quastions, ploase fiel fro8 1o call




Batck Motor Divislon
$02 E Hsmilion Avenus

Fliat, M 45880

. MEMORANDUM

DATE: DECEVEER 15, 1927
L L CHRIS AUSTIN, BUICK CUSTOMER RELATIONS CENTER
MROM: RUSS GILBERT, COORDINATOR FLEET/FIELD WARRANTY

BUBJELNT: VEHICLE SCRAPPING
VIN: 204WBS2K V1432720

Your Reglon/Branch has hean auticrized b acsap the referenood vahicie.
in order to finelize this process, the following must be complabad:
1.mmmnummu:mmmmmﬂmﬁm

1Ammwhummmmmmm
mdmmmmmmmm.

awmﬂm;mwmhmﬂm
. mmmmMmﬂmm-mmmmmm.

4, Sand the mamo, photographs, and negatives to:

Buick Motor Diviston

2 B Hamiton Avenue

Fint M1 48650

Ml Code 485-101.386

ATTN: Rusas Ofbert, Coondinator Fect/Maki Warmanty

Thank you for your assisbants in this matier.




Bulck Mctor Division
Customar Relstions Canter

- 3508 Carporste Drive, Sulte 450,

Troy, 5. 48093
MEMORANDUM

DATE:  Oclober 14, 1067

TO: Dave Cox - WARRANTY ADMINIGTRATION

FROM:  Chis Austin - Bulck Cusiomaer Risiations Canter
SURECT: Autharization to Scrap Vehlole: 204WBEKTV1432T20)

manmhwhmmmﬂhﬂmdmm
occaurad within the engine compartment snd ks beyond repelr.

mm“mmnknwwhmwamm
behalf of the menuiecturer. .

mmnmwmmmnmm&mm
Hucwin-White Bulok
P. O. Box 1045
Cornany, 8C 20526
PH: 8035474833 :
Contact General Maneger 5. M. Worley

mamwm.mnmﬂhnwmmmmm
the vehicle sorapping (volce mail bax number 38508).

Thia vehicie s curranily swalking your diapoaiion. Flease sign snd refum fhis form at your
oomenience.

if this ofics cun ba of furiher assistancs, plesse adviee.

Mhmw 2593

Dave Ceo, Warranty Administration Cale

P. A. R. GROUP G. M. GONFIDENTIAL




Bulek Motar Bivision
902 E. Hamliton Avenue
Fint, 3 48850

H

. MEMORANDUM

DATE: March 3, 1968

TR Reenle Cassolla

FROM: Dmwn Janiz

SUBJECT: Scmp of VIN 204WBRK 11432720

Pisase remove the sbove referencad VIN from our nventory, a5 It was eorapped
Feiruary 20, 1986,

Verification ls enclosed.
I can be reachad at 8-382-2768 should you have ary questione.

Dawh Jantz
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Aftantion: Wanda Alford
2325 Highwey 301 East
Corway, SC 20828

Dear Wanda:
Enclosed s & Cariifioate of Origin far & vehiole bearing VIN

2C4WBE2K1V1432 720, Thia vehicie will be acrapped dus to a thermel
avent.

In order to begin this procass, Baick Motor Division must have possession of the
vahicle. Pleese follow s enciosed copy to assign the MSO over to Bulok.

Onca Buick has been essigned sa the Purchaser of vehiole, please forward the
original MSO back to tha following address with the anokesad Alboms Express
offp:

Bulok Motor Division
8305 Corporate Drive, Sulte 450
Troy, M 48088
Attantion: Dawn Jante
mmmwmlmmmamjmm.
“Thank you for your cooparation. '

Sincerely,

Dawn Janiz
Business Reacuros Group

Bulck Mator Division » General Motors Corporation « $02 E. Hamilton ve. ¢ Piot, Mchigan 48550-006




Bulck Motor Division
Custorner Relations Canter
8805 Corporsia Drive, Sulte 430
Troy, Ml. 40082

M

MEMORANDUM

DATE:  Oclober 14, 1997

TOr Dave Cox - WARRANTY ADMINISTRATION

RO  Chrls Austin = Bulck Customar Relations Cener
SUBJECT: Authorization to Sarap Vehlcls: 204WBE2K1V1432720

xre requesting your mmummmmuh-mmm
mmmmmmumm

Thia vehicle was Ivolved ina P. hnwmhmwlmﬁl:fm
behaif of the manudacturer.

MMHMMMHMHEHMMerm:

E::mlm
Contact: Ganaral Mansger B. M. Worsley

District Basvice Menager kir. Jm D. Colip wil be the reglonal contact pereos: wd will coordinate
the vahicle sorapping (woloa mall box nurnbar 38508).

This vehicis Is cuivently sweliing your disposiicr. Pleass sign and rebum this form af your
convenianos.

H this offics can) ba of furthar aselstance, plasse advies.

P. A. R. GROUF 3. M. CONFIDENTIAL




%AEE REF. & ?T78i24744 CUSTOMER INFORHATION
ITLE

.::P.ET : MI- LABT : BUICK

ATRIET

(v o : SOHHAY &5T: BC TIF : Z9%Z4
H EMEYE- E FPAONE:

CONFANY 5.7d. WORSLEY, GEN HGR
VEHILLE-DEALER TNFORMATION

YiN 1 2C44BTIKIVI432720 DEL DTE: &8 9% ?%
ESAL 0 97 WB  REGAL. CUETCH WILZARE: §Q1S98&
DEALER : HADWAN-WHITE POMTIAC~BUICK-GNMC ZN/DLR @ 2& 3T424
(e DMWY FTATE  BC

AFTER CALL INFORMATION
FUSTDMER REQUEST INFORMATION

REQUEST ARER : SERY REQUEST BOURCE : HTERS
CONT4CT TYFE : ODUNER IN CORR BEQ # * N
WAREANTY 1 I (INJOUT/UNK) THIRD FPARTIEB 1 @82
STDEXHOLDER T H YN GM EMPLOYEE : NOIYAND
DLP. 5VC DISTRICT:k o3
PART DELAY START: FART DELAY ML :
Cr3E OPEN LATE 08 27 9 BCRAF TATE :
ROUTIHG CUODE : CAC CRS LOC: 1244
CORREZ TYPE : TRANSMIT DATE
CORP CASE 2 :
FILE RETENTION : D@ CENTRAL FILE : Y YN
LAST ALTERED ID ¢ L23&D LAST ALTERED DATE : 6 13 »7
GABE CLOSING INFORMATION
EE RETENTION i @0 GENTRAL FILE ¥ LY/M)
q LONTACT DATE : €8 27 @7 DLR CONCLUSICN DATE:
G3kue BATE : RESPONELELE DLR :
CO REYIEM CLOBE : L23IGD £0 REVIEWET i (Y/7H)Y DATE: .
REZION REV CLOSE - RELGION REVIEWED : (YN DAYE:
LDE & DESC GHE COMMENTE

11§ £ ENSINS PERFORMA ALLEGED ENGCINE CONCERN

Tt 2 GN {241 IMVESTT G.M. PAR INVESTIGATION

132 ® FIRE DAMAGE/LOS ALLEGED THERMAL EVENT




GEMERAL COMHMENTE

*n: “peLs DATE: 837797 TINE: §%:ié
Bl 1 Gh: ZAKR RUCKS
seni” = DEW: JIH COLIP

Sh e 3 REDITVED CALL FAGHM SENETAL AANAGER STATING THAT THE “EH I3 QWWER BY
gea%/ 4 TME DLE AND W&S DRIVEN RY THE CWNER'S DAUGHTER WHEM IT CAUGHT FIRE.
3667+ 3 HE CLAINE SHE WAS IN & NEUSPAPER AGENCY AND WHEN SWE CAME OUY THE VEH
ABET s & WAB 7 FIRE AMD HAD BEEN PUT QUT. SHE CLATME THE YEH WAS TRYING TO
D559 T START ON I78 OWN. HE CLAIME HE CALLED THE DIM. JiN COLIF, AND HE
85G° - € ADYISED HIM TO CaLL BMD TO GET THE CASE SET UF. I ALYIBED HIM THAT

acdis % A _EGAL LIATAION WOJULD CALL HIM BACK.
@591/1% LORI GUITAR BCRE

USER: L23GL DATE: 9/ 2797 TIHE: 13:20
naa2, | OPENING CASE FOR AN EAA INVESTIGATION: ALLEGATION INVOLVE AN ALLEGED

332, 2 THERMAL EYVENT.

00825 2

g&92/ & PLLEASE WOTE: THE VEHICLE IS LOCATRD AT HADNIN GHITE BUICK THE
gaG2/ 3 VEYICLE I8 A DEMD LAR.

332/ & TEALER CONTACTS #RE: 35.H. UORGLEY GENERAL MANAGER DR SUSIE BROLN
ﬁﬁgE! ; GFFILE MANAGER. PH: 843 847 4433,

2952/

s8@2/ ¥ ..._ . .. LIYEE IN GREENSVILLE, NC AND SAYE AN AFTER NARKEY
GGGEH:? C.D. CHANGER WAS INSTALLED IN THE TRUTGK.

Lol

aE02/12 . ALLEGEE,PER A POLICE OFFICER'S COMMENTE THAT THE VWEHICLE
A8872 753 TRIED TO START ITBELF NUMERDUZ TIHEE DURING THE ALLEGED EVENT.
apg2/14 PLEABE CALL EUY DIEELLA PAR FOR ANY QUEBTIOMS.

Ef: BAZLM DATE: $/22/97 TINE: 18:17
saa3/ § $/322/97 BURZZ FROM TLR SALLER RERUEETING TO GPEAK TO 'LORI L. OR
65035, 2 DY, TRANSFERED CALL ¥0O GUY AT HIS REQUEBT. LORI MABRY.ECAC, .

UBEY.: LZ3GL DATE: #/22/97 TIHE: 19:43

3504/ 4 LEFT WESEAGE FOR DSM, ABKIMG FOR INFORMATION.
af6as 2 PER JIM COLIP.

Gyda . 3 GUY DIDELLA PAR

PSERY L23GE DATE: 10713/9%7 TINE: 11:03

#36%/ 7 LEFT YHE FOR BUZZ YORSLEY GENERAL MANAGER INFORMING MIM THAT
ana=s 2 HIS OPEN PARTS ACCOUNT HAS BEEN CREDITEL.

apa%/ 3 CUY DIRBELLA PAR GROUP.




- 246030,
d
BUICK m@%&%b—w A143,700A87 (9835708

/ SE AUTHORIZATIO

TYPR: © TRADE ANINKY © TRADH } REMROHARS - © STRASMMT REPURCHARE




BUICK MOTOR DIVISION
TRADE / REPURCHASE AUTHORIZATION

w

"QHHMHHHH Wil ot partiokede In coit essodcieted with nepimhase.

Specisl instuclions:

Fistand Gesond Vehlolebvoloss ~  © 0 - U PTITED .

wu—wmmwﬂ-m - ‘a

wmmmmmrmm 1]

Cepy of Repair Orvars Related 1o samcern on Used Vebile _n
‘.lwtmniunnuhMmmu -~w"qf

Meclepts for cowler oot on desler sxperme ems  © T e .

££3#12 WARRANTY BOOKLET PROVIDED TO DEALKR} - .+ @ '

Vltdola Tls Properly Exacuted . Tal

Liess Relosue o

wm_t T EF -

Signed Poar of Aticemdy 1]

Flet and Ssoom Vahiols Involce . .- R

nmuu-u_mnmnmmmwwhmu-.‘j o .

mmmmm“rmm -

)
.

pﬂnd,

Bigned Raleave of Cialm Form for all Wanduted /
m:uﬂwnﬂm‘
Capy of Repalr Ordera Relaied fo gancem on Ussd Vehicls

Fepalr Ovdar showing vehicls ta now Sod
Meclapte for dealer past on dealer sxpanss Exaw




@
o=

RELIASE OF CLAIM

Liwe), 26-37424 ey

2325 Hwy. 3501 East, Conway, 8C 129526 - sderation of 4 20,403.95~-
puid by Genora Mowrs mmmm:mmm
ﬂ-ﬂmﬂﬂihhﬂlnﬂhwulwm”ﬂﬂﬂhﬂ
Hﬂﬂhﬂﬂ“hﬂuﬂwuw(ﬂlmuﬂrmﬁ

ey bave been camped by, or widch may = any dene aciso omt of, or fn commecdon whtk_______
Thermal svent involving Ms. Eelley White {Driver} on

8-22-97.

Tho mileage was 2300 on 8-22-97 19, tho dee of the lockient.
Vaisiole KentiBoatlon Number: 2G4AWR52R1V1432720
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September 26, 1997

me,'ﬁc
Dai

RE: Case Number 970124744
1997 Buitk Regnl, 204WBI2K 1V 1432720

Prclosed i3 2 Buick Motor Division Relesse of Claim, please sign and notarize this form
o8 o discuaged. Plenss forward the signad relesse md sy pertinent documents next day
air (sez attached). Upon receipt of the tgned Relsase of Clair n check in fe amommt of
$20,403.95 will be firwardad to Hedwin-White Bulc:

. If this office can be of mry further aasistance, plexss advise,
: P, A. R. Group
gd
Enclosars

. Batek Motsr Distalss ® Oenaral Motors Corporatinn © 902 E- Hamikon Ave. = Plint, Mickigen 48550-0002
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THIS: 132411 ACTION: C KEY: 970124744 CRS 09/23/97 14:25 CAL3110M
HENT: ladlid ACTION: T XEY: 570134744 Ib: L33GD
a4l PAGE 1
INCIDENT DATE: 08 f 32 [/ 97 TIME: 16 : 0C {24 BER CLOCE}

TITLE '
.‘m FIRET : HADWIN-WHITE MI = LAST: BUICK
STREET : P.O. BOX 1045
CITY 1 CONWAY aT: 8¢ Z2IF : 258534
H FHONE : B03 347 4633 AGH: B PHOKRE:
COMPANY: 5.). NORBLEY, GEN MGR
DRIVER TITLE : MRS,
FIRST 0 MI : LAST:
STREET -
oITY : GEEENVILLE 8T: NC ZIP
H FHORE : MEE: .- B FHOMNH:
CLAIMANT TITLE: MR.
FIRET : 8 (GEN.MANAGER] MI ! M LAST: WORELEY
BTREET : P.0. BOE 1045 HADNIN-REITE BUICK
CITY : CONNAY gT: 80 EIFP 1 29526
B PHOME = 803 847 4633 AGR: B FEONE:

PFi3 BASE  DFl4 OMIE  PPA5 AFTRCL 'PF16 CLOSE FFA7 TEIRD FFl3 BREACH
F¥1S COWTROL PP20 MEDARB PP21 12411 _ PF22 1241X1 PF23 CORRSEL PF24 CRL




THIS: 1A4132 ARCTICH: C KBY: 570124744 Ra 09/23/97 14125 CAIGLA0M

REXT: 12413 AOTION: T ERY: ST0124744 ID: L23GD
HAME: HADWIN-WEITE BUICK COHWAY,SC YR/MDL:: §7 WB TYPE: 10
@1341 PAGH 2

ILY INJURIES : W {Y/H) NUMBER OF FEOPLE :
ANOTHER VEE INVOLVED : N (Y/N) NUMBER OF VEHICLES
DID VEHICLR TURN OVER : ¥ {¥/K) CLAIMANT REP BY ATTHY: N (¥/N)

WHERE CAN VEHICLE BE SEEN: HADNIN-WHITE BUICK PO BOX 104T PH: 203 347 4e32
SUAIE EROMN OFFICE MANAUER/CENERAL: MANAGER 5. M. WORSLEY CORNWAY,3C 29516

VIN @ 2G4WBSIRK1V1433720 DEL DTE: 080597
YR/MDL: 97 WB MILEAGE) 1500
=k % ik Rk dikkhkhhirh ki Ak bk o i ol il ol i W dlrdrdrar bt E LT L LT 5T

FRINCIPLE USE OF VEHICLE : FERSCMAL
BEIVER DEACRIPTION OF INCIDEMT & CAUSE: "AT TEN TILL FOUR 1 LEFT FOR AN
APPOINTMENT. I WHNT TO THE DAILY REFLECTOR NEWSPAPER. THE VRHICLE CAUGEHT

FIRE AS I WAS IN THE OFFICE BUILDING. I REPHRTHNCED NOTHTING DNUSUAL WHEN
I PAREED THE CAR."

HATURE OF WEATHER: CLEAR
PFl3 BASE FFid CNTS PF15 AFTRCL PF16 CLOSE  PFLT THIRD PF13 BREACH
PFLS CONYROL DPF20 MEDARE DPF21 13411 2 PF22 1241X1 PF23 OCRRSEL PF24 CAL




THi®: 13413 ACTION: C EFY: 970134744 CRE 09723797 14:25 CALIGZI30OM
NEXT: 12414 ACTION: I KEY: 970124744 ID: L2340
MREME: HADWIN-WHITE BUICX CONWAY,SC YR/NDL: 97 WB 'TYPE: 10
GM1241 PAGE 3
T CCMPONENT (8] ARE ALLERGEDLY DEFECTIVE: TNTRNMOMN

MADE ALLEOUATICN OF DEFECT: CLAIMANT
wAS VERICLE TOWEBD : Y {¥/M)
TOWING CO NAME : HRDWIN-WHITE BUICK
TOWING CO ADDRESE: EADWIN-NHITE BUICK
TOW DRIVER MAME 1 NOT AVAILABLE

DID YOU SPRAR TO DRIVER: ¥ (¥/N)

I "R" GIVE BOURCE OF DRIVER DEBC:
VEHICLE OSPRED RSF? : 99
SOURCE OF EST : CLAINANT

PF13 BEASE  DF14 OMTS  PFI5 AFTRCL DF16 CLOSE DPFLT THIRD PF14 BREACH
PI19 CONTROL PFA0 MEDARE PF21 12411 PF22 1241I1 PF23 CORRSEL DF24 CAL




THID: 13414 ACTION: C EEY: 970124744 CRS 08723797 14.26 CALGI40M

NEXT: 13418 ACTICN: X KEY: 9T0134744 ID: L23GD
HAME: HADWTHN-HEHITE BUICK CONWAY,S8C YR/NDL: 97 W8 TYPE: 10
GM1241 PAGE 4

(2 REPORT MADE: N (Y/H) REFORT ATTALEED: (e/M)

F NOT ATTACHED,GIVE STATION/CFFICER MAKING REPORT:
ANY WITNEASES : N (Y/H) NHUMBER. :

INCIDENT LOCATION
LOCATION OF INCIDENT: 205 CONTACHE STREET, GREENVILLE, NC 27834

EIND OF ROAD: A EIND OF SHOULDER: A { CONCRETE /GRAVEL/DIRT/ROCK -CRUBH / AGPHALT)
ROAD COMDITION: I SEOULDER CONDITION: D (KBRT/DRY/ICY/CUTHER}
VISION OBSTEOCTICHE : HONE

POSTED SPEED :+ 99 (MPH)

PF13 BASE PFl4 OMIE PF15 AFTRCL PFl6 CLOSE PSF17 THIRD FPF18 BREACH
PF19 CONTROL PP20 MEDARE PF21 12411 PF22 A241X1 PF23 CORRSEL FF24 CRL




THIS: 1241% ACTION: C XEY: 970124744 CRS 09/28/07 14:26 CALG150M

HEXT: 12416 ACTION: I XEY: S70124744 1D L23GD
HEAME: HADWIN-KWHITE BUICE CONNAY,SC YR/MDL: 37 WB TYPE: 10
aMli4l PAGE 5 (VEHICLE)

: 2GAWBSZRIV14S2720 DEL DATE: 08 05 97
ﬁ:ﬂh: 97 WB KEW/UBRD/DEMO: D MILEAGR : 1500
H : 4T6D=-E AYLE: STAMDARD BGINE : 2.8 Ve
LICRNSE # t BTATE:
YNAPEC STICK #: STATION # @ HEXF DATE)

BPECIAL EOUIP/PEATURES: C.D. PLAYER WAS ADCED C.D. CHANGER IN THE
THICE. WAS INSTALLED BY MRS, WHITE'S BROTHER-IR-LAN.
NATURE AND EXTENT OF DAMAGRS: ENGINE COMPARTMENT

BST COBT OF REPAIR: 1
PRODUCT CAMP : NONE CAMP PERFORMED: (Y/X)
IF "¥® DEAC:
TIRE SIZE AND BRAND: TIRE INFORNATION PER PROTOS

COROITION OF TIRE: LF: 4 EF: & FRR: G LRt & {GO0OD/POCR/FLAT)
EPARE: G

PF1: BAEE EFl4 CMTS PFL5 AFTRCL FPF16 CLOBE FF17 TBIRD FFL8 BREACH
PF1f CONTROL FF20 MEDARE PF21 12411 PP22 1241X1 FPF23 CORREEL FFaa CAL




THIS: 12416 ALTION: C KEY: S70134744 CRSB 09/23/97 14:26 CALG1E0M
NEZT) Ladl7 ACTION: I XEY: 970134744 ID: L233D
NAME: HADWIN-WHITE BUICK COMNAY,8C YR/MDL: 97 WB TYPE: 10
GM1241 PRGE 6 (PHOTOS/DLR/PARTE}
PHOTOS TAKEN: Y {¥/¥) NUMBER: 49 DY WHOM: J.E.WILLIAMS EAAR
‘i:n:uas 1 30700 TELHGRAPH ROAD SUITE 4566 BINGHAM FARMS, MI 4566

VERTCLE INSPECTED: Y (Y/N} MAME : J. E. WILLIAMS EAAR/S8A
HAME OF INE. REF AT INVESTIGATION:
SELLIRG DHALER : HADWIN-WHITE BUICK

ADDREES : CONMAY SC
EERVICTG DEALLER : HADNIN-WHITE BUICK

ADDREBS : COMWRY 8C
REPAIR ORDER POURD IN VEHICLE HISTORY: N {I/N) HOW MANY :

IF *N" EXPLAIN | WINS WARRANTY EISTORY (SER ATTACHED)

ALLEGED DEFECTIVE PART(B) REMOVED : N (Y/H)

PARTS MAME : CUSTODIRN:
LOCATION H
BOW & WHEN KAS MATTER LEFT WITH CLAIMANT: N.A.

FF11 BAEE PF14& CMTB PFi5 AFTRCL FPFl6 CLOSE FPFL7 THIRD PE18 BREACH
PF19 CONTROL PF20 MEDARR PF21 12411 2 FFa2 1241X1 P23 CORRSEL PF24 CAL




THIB: 12417 ACTION: A XEY: 970124744 CRE 09723797 14136 CALGLTOM

NEIT: 13418 ACTION: KEY: $70124744 ID: L23gD
MANE: HADWIN-WHITE BUICK CQNWAY,SC YR/MDLy 97 W8 TYPE: 10
GM1241 PAGE 7 (PROPERTY DAMAGE)
OF DAMAGE: (VERTCLE,/PROVERTY OTRER TEAN VEHICLH)
NAME FIRAT : MI: LART:
ADDRESS =
DRIVER NAME FIRST: MI: LAST:
ADDRESS 3
VEHTCLE
MAKE ,MCDEL, & YRAR:
ESTIMATE OF BPEED: {MPH) BY WHOM:
EXTENT OF DAMMEE
FROPERTY
EIND I

BEXTENT OF DAMAGE
ADDITIONRL COMMBNTSE;:

PF13 BASE PFl4 CMTD PF15 APTHCL PF1€ CLOSE PFL7 THIRD PF18 BREACH
$PL9 COMTROL PP30 MEDARS PF21 12411 PFa2 1241X1 PF23 CORREEL FFa4 AL
ATO00L TYPE APFEOPRIATE INFONMATION AND PRESS HNTER TO ADD *




THIB: la4la ACTION: A FHY: 370134744 CRrRE 09/23/97 14136 CALGLEBOM

NEET: 12419 ACTION: XEY: 370124744 ID: LaAGD
NAME: ERADMIN-WHITE BUICK CONKAY,8C YR/MDL: 97 WB TYPE: 10

GM1241 PAGE B (BODILY INJORIES)

TLE :
k’ : MI : LAST :
BT1

GITY 1 8T : EIP :

BCNE FHONE: BEUSTI PHONE: AUE:

LOCATION CODE: {A=OWHER'S VEH/B=OTHER VEH/C=~PEDESTRTAN/DwOTHER
iF "BY, GIVE DRIVEE NAME:

EATORE OF INJURIRBS 1

WHERE WERE INJURIESR TREATED & BY WBOM:

SEATING POSITICN:
ADDITIONAL COMMBNTS:

PF123 BASE PFl4 CHMTB PFLS AFTRCL PF1€ CIOSE PFL7 THIRD FF18 SREACH
PF15 CONTROL: PF3a0 MELARR PF21 1241) PFAZ 1241X1 FFI3 CORROEL FF24 (AL
*I10001 TYPE APFROPRIATE INWORMATICON AKD PRARSE ENTER TO ALD *




TEIS: 12419 ACTION: C© KEY: 370124744 CRE 09722797 14.26 CALG250M
NEXT: 134110 RACTION: EEY: 570124744 ID: L2300
MAME: BAIWIN-WEITE BUICK CONWAY, SC YR/MDL: 97 WB TYPE: 1O
GM1241 DPACE 9
GENERAL COMMENTSH TCTAL CMTS, 6
: L2330 DATE: 09/19/397 TIME: 08:36 COMMERIT #: 1

KBS53K1V14332710 IMSFECTION DATE: 9/03/97 HILEAGE AT IRSPACTICH: UNRMNOWN
{ELECTRONIC CDOMETER - NO POMER) ESTTMATED MILEAGE AT INSPECTION: 2000/3000MI.

INFPECTION FINDINGS:

HOT FIRE OF RELATIVELY EBORT DURATION WITH MOST HEAT CONCENTRATED O FRONT OF
THE EBENGINE BETWEEN UPFER INTAKE MANIFOLD ARD VALVE COVER.

BRATTERY SHOMS 12 VOLTS;LOADEDELD:25 VOLTSH.

WO BERDED WIRES FOUND, WIRING HARNESS DAMAGED "OUTSIDE TO IROLDE®.

FUSE RELAY CENTER CASE MELAED; SHONS HO EVIDENCE OF FIRE INSIDE OF CABR,
TOP HALF OF THROTTLE RODY INDUCTION HOSE PURNED; BOTTOM INTACT.

N0 EVIDENCTE OR SMELL OF FIRE INSIDE VEHICLE.

12 DISC CD FLAYER - INSTALLED BY SELLING DEALER ON 5/8/97 {R.0. ATTACHED}.
B0 HIATORY OF RELAMED REPATRS OR OUTSTANDING PROBLEMS.

MORE: Y

PFL3 BASE P4 OMTS FFlS AFTRCL FPFlé CIOSE FFL7 THIRD EBFls RAREACH
PFLY CORTROL P20 MEDARB FF21 12411 PFF22 1241X]1 ©PF23 CORRSRL PF24 CAL
*I0004 TOFP OF DATR DIESPLAYED ¥




THIS: 13419 ACTION: C KEY: STOL24744 CRS 05/23/97 14:26 CALG250M

NBXT: 124110 ACTIONM: YEY: 970134744 Ir: L234D
NAME: HAUHIN-WEITE BUICK CCMMWAY,SC YR/MDL: 97 WA TYFE: 10
GN1241 PAGE 9

GHNERAL CCMMENTS: TOTAL CMTH: 5
: LA3GD DATE: 06/19/97 TIMEB: 08:26 COMMENT #1 2

RECORL OF MAINTENMANCE OR BERVICE SINCE DELIVEEY.
VENICLE RETURNED TO SELLTNG DEALBR {HADWIN-WHITE BUICK, CONWAY, 8C) ON
A FLATBED.
TEE ATR CONDITIONER WAS IN THE YOMY POSITION PRIOR TO THE INCIDENT .
RO EVIDENCE TEAT CIGARETTE LIGHTER HAS EVERY REEN USBD.
DRIVER DARKED VEHICLE WITH FRONT-END POINTED DOWREILL, SET EMERGENCY BRARE
LEFT VEHICLE AND WENT INTO NEARBY BULLDING, HEARD PIRE ENGINEE APPROXIMATELY
15 MINOTRS LATER. DID NOT YBOW ERR VEHICLE WAS INVOLVHD. RETURNED TO VEHICLE
ismmmmmmmxmmmmrxum.
LEFT AND RIGET EXTERIOR; NO DAMAGR, EXCEPT THAT DOME BY, FIRE DEPARTMENT,
2 SMALY, PAINT BLISTERS CN HOOD, HOOD/FENDERS DAMMIE EYY FIRE DEPABYMENT,
BOOD AND INNER & CUTER PANBELS: POINT BLISTERS {2FOTS) Of REAR, REAR JHNER
PANEL "WHITE" FRCM HEAT.
NORE: ¥ .
PFl3 BRBE FFl4 CMTE FPFlS AFTRCL FPF16 CLOSE PF17 THIRD FFla BREACH
PFl9 CONTROL PF20 MEDARE 2F21 12411 PF22 1241X1 PF23 CORRSEL PF24 CAL




THIE: 1324189 ACTION: ¢ XKAY: 970134744 CREB 09723797 14:26 CALC25OM

NEXT: ladlld0 ACTTION: TEY: STOlid744 ID: L23GD
HAME : CONWAY , 5O YR/MBL: 57 WB TYPE: 10
aM1241 PAGE 9

GERERAL, CCMMPENTE : TOTAL OMTS: &
s+ Li3GD DATE: 09719797 TIME: 08:32 COMMENT #: 3

THTERIOR DAMAGE, RO SHOKE, NO CDOR.
ASHTRAY: NO EVIDENCE OF CIGABETTE ASHEE.

ENTIRE ENGIME COMPARTMEMT HAS EXTENSIVE DAMAGE, FIRE HOTTER CN FRONT QOF
ENGINE.
AADLATOR FAN SLADES MELTED, MO DAMAUR TO RADIATOR CQURE.

DAMAGE OTHERWISE.
EMGINE COMPARTMENT COCLANT LIMES/HOSES/CONMECTIONZ: BOSES MELTED, WATER
REMAIMS IN RADIATOR CORE.

HEATER HOSE TO BULE HEAD ONLY MINOR DAMAGE, THROTTLE BODY AIR INDUCTION
DUCT MELTED ON TOP SIDE.

FUEL INJECTTON RAIL INTACT, ALL CONNECTIONE DESTROTEL.

MORE: ¥ )

FFL3 BASH FFl4 OMT2 PF15 APTRCL PFL6 CLOSE  PF17 THIRD PEF18 BREAMTH
PF19 COMTROL FP20 MEDRRE FF21 12411 PF22 1241X1 PF23 CORRSEL PF24 CAL




TRIS; 13241% ACTION: C KBY: 970134744 CREA  09/23/97 14:26 CALG25DM

NEXT: 134110 ACTICH: KHY: 370124744 ID: L2330
NAME CONWAY , 8C YR/MDL: 97 WB TYPE: 1D
GM1.241 FAOE S

GENMERAL COMMENTE: TOTAL CMTE) 6
: T23GD DATE: 09/15/97 TIME: 08:41 COMMENRT #) !

FUBL LINES TO AND FROM INJECTOR RAIL DESTROYED.
»o* RING G ITNJECTOR HATL REAR COMNECTION IN BPLACE.
O RQn RIMMMMMWWWMUFMMWM.
PLASTIC COVER ON REAR OF GENRRATOR MELTRED; SETIRE GENERATOR DAMAGED.
BATTERY/ATTRCHED CABLES: CURRENT VOLTIS 13; IOADED VOLTE 10:25, EXTERIOR CASE
MELTED, SAGGED CABLES DISCOMNECTED BY FIRE DEFARTMENT.
NO DAMAGE BELOW VALVE COVERS, FIRE CONCENTRATED ON TOP OF ENGINE, HOTIESY OM
RIMWM,MWT&M“MMMMWW.
N0 DAMAGE TO THE BRGINE OIL PAN.
HINGE TOROUE RODS: RIGET FRONT CYLINDER FUNCTIOMAL, LEFT DETACHED PRCM HOOD.
ENGINE CONPARTMENT EXHAUST SYSTEM: NO DAMAGE, 80ME FLASTIC MELTED DRIFPED ON
LEFT SIDE EXHAUET MANIFPOLD SHXELD.

MORE: ¥
FF1l3 BASE Pl CMTH FF1S AFTRCL PH16 CLOSE PF17 TRIRD FFll BREACH
FF19 CONTEOL PF20 MEDARE PF21 12411 PF2% 1241X1 PF13 OORRSEL FP23 CAL




THIA: 1441% ACTION: C EKEY: 970124744 CRHE 09/23/97 14126 CALGE250M

MEXT: 124110 AOTION: (REY: 970124744 ID: LZ3GD
NAME 1 CONWAY, 8¢ YR/MDL: 57 WB TYPE: 10
' GM1241 PAGE 5
GENERAL COMMENTS : TOTAL CMTS: 6
: L23GD DATE: 05/19/97 TIME: 0847 COMMBN'T #: 5

NG O VEHICLE WHICH IS AFTER-MARKET: HONE INSPRECTRLD, COMERACT
DISC PLAYER HAD REEN REMOVED BY DEALER.
OBRBERVATICNS
ENGINE COOLANT: NORMAL
ENGTNE OIL: NORMAL, EXCEPT WATER UNDERNEATH UFPER INTAKE MANIFOLD.
TRANSMISSION FLUOID: NORMAL.
BRAFE PLUID: RESHRVOIR MELTED.
AIR CONDITIONTEG WAS IN THE "MAX" POSITICEH AT IMBPECTICH.
ALL FUSES CHECEKED AND FOUND TO BB CLOSED, FUSE RELAY CENTER MELTED, BUT
INTERIOR WIRES APEEAR TO HAVE NO DAMAIR.
HO DAMAGE AT INTERIOR RLOCKS, BURNED AT FUSE RELAY CENTER.
FUSIBLE LINYS: CEBCEED BY DEALEBR SHOR: ALL O.K.
BPARTPLDG/BOOT:DISINTECRATED ON FRONT OF BNGINE, SOME PORTICHS INTACT OX REAR.
MORE: Y
PF13 PBASE PrFl4 CMTH PF15 AFTRCL PFIS CLOSE PF17 THIRD FF18 BREACH
PF1S CONTROL PF20 MEDARE FPPZl1 12411 PPF22 1i41X1 PF23 CORREERL PF24 CRL




THIB: 1241% ACTION: € KEY: 9370124744 CRO 09/23/97 14128 CALIDSIM

HEXT: 124310 ACTICH: FEY: 970124744 ID: L23GD
HAME COEWAY , BC YR/MDL: 97 WB TYPE: 10
GM1241 PAGE 9

GENERAL COMMERTSE: TOTAL CMTSh e
ﬁl L2340 DATE: 09/19/57 TIME: 08:51 COMMENT #: 6
FILLER ChAP: IH PLACE.

CATALYTIC CONVERTER: MO DAMAGE, INSPECTED WITE SHOP TRCHNICTIANS.
POSITION OF WINDOWS: ALL CLOBHD.

REFAIR COBT:

¥O ESTIMATE HAS DEEW MADE, FPIRE CONSTMED EVHRYTHING ABOVE VALVE CGVBRE,
FROIT 7O RERAR AND LEFT TO RIGHT MORE FIRE DAMAGE (0N FRONYT OF ENGINE
THAN OF REAR SIDE.

VEHICLE WAS MOVED BACK TO SELLING DEALER FROM HORTH CAROLIHA - DID
WOT INSPECT SITH, (FIRER DEPARTMENT REPORT ATTACHED) .

MORE: N .

PF13 BASE PFla CMTH PFP1S AFTRCL FP¥lé CIOSH BEF17 THIED PF18 BREARCH
PPl CONTROI. PFR0 MEDARE PFAL 12411 PP22 1341X1 PP23 CORESEL PF24 CAL
«I0005 BUTTOM OF DATA DISPLAYED + '




THEIS 134110 RACTION: C KBY: 970124744 CRE  09/23/97 14:27 CALGOLIOM
KEXT: 1241 ACTICH: KEY: 570124744 _ ID: L_23GD
HAMBY mmvrme cmam—— ———ee CONWAY, 8T YR/MDL: 57 WB TYFE: 10
GM1341 PAGE 10 (RECAP)
VISION WOTIFIED OF INCIDENT
‘l BCRC BY FEHONE FAR GROUYP QUY DIBELLA
WHEN = 0B 27 97

EY WHCM: CLATMANT MR. S.M. WORSLEY GENBRAL MAMAGER AT HADWIN-WHITE BUICK

ZN AASIGRED ¢ 26

ASAIGHMNENT

IRVESTIGATOR FIRST NAME: JIM MI: § LAST HAME: WILLIAME
ASSIGMMENT DATE : 082797 DUE DATE : 090997
INVERATIGRTION DATZ : 090337 RECELVED DATE 1 091587

INFG FROM PURTHER INVESTIGATION: N.A.

INSURANCE OO QODE: INEMION. DATE SENT: 080387
RFEQGION AFFRVD BY : DATE 1
00 APPECVED BY : DATE:

P13 BASH PF14 OMITE PF1S AFTRCT. PFlé CLOSE PFi7 THIRD FF18 BREACH
PFi5 CONTROL PF20 MEDRRE PF31 12411 PF23 1241X1 FPF23 CORRSEL PF24 CAL




THIS: 1241A ACTION: C XEY: 970134744 CRS 09723 /97 14:27 CRIG240M

NEET: 1241A ACTION: XEY: ID: L23GD 7
L1 GMl1241-A
DIVISION: BUICK ZONE: 26 DRTE: C8 27 97
CONPANY 'S (LOCAL QOFFICE) DESIGMATIOR CODE PTF 76- INBMIDOL
g88: P. 0. BOX 03489 CLTY: DETROLT 8T1 MI ZiP: 48202
REI1CLAIMANT (YIRST): 8 (GBN.MARAGER) MI: N LAST: WORSLEY
DATE OF IRCIDENT 1 08 22 97

RZASON FOR SUENISSION OF PRIMARY REPORT: 1 (1/2/3)
1. THE ATTACEED REPORT I8 FOR YOUR IKFORMATION AND RECORD.
4. ¥E BELIEVE THIS CLATM MAY DESHERVE FURTHER INVESTIGATION BY YOU.

i. OTHER:

PONNARD ACEN TO: 1. THDRRATGNED FCR IFQUIRTES TO: 1. GHDERS LUNED
AND/CR 2. CHRIS AUSTIN AND/OR 2. CHRIS AUSTIN

ENCLOBURES + PHOTOS, MEGATIVES, R.O.FIRE RRPORT,VISS/WINS PRINT
COOMTACT MAME FIRST: CHRISTINE LABT: AUBTIR MI: R
CONTACT ADDRESS: 55053 CORPORARTE DRIVE JUITE 450

CITY: TROY 8T: MI ZIP: 48098 CONTACT TITLE: LEGL COOR

PF1l2 BASR PFla CMIE PF15 AFTRCL PFl6 CLOSH PF17 THIRD PFL8 BREACH
FF19 CONTROL PF20 MEDARB PF21 12411 PF22 1241X1 PF3) CORRSEL FFi4 CAL
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T L e

BDTICK NOTOR DIYISIODN
r rx OK RESTRICTED =~ s«

CREE NO» QTOL7404% TIN:
DATE OFENND: 0B/01/19%6 TR:
IATE CLOBES:s / F SERTER:
BOURCE BILERGE
CUBTONER ; STATE:
ADDRNSE) EAMSTPOINT OR oooe

HOME PHONK: ooS. PEONE:

JTECAPADI280002345T22-PROMTTE




GM T34 e v : -— CASE REF &
AUTCMCT TR LI‘T?I!H E“?*LET MO AEF AT FTO1 74247
BLIZY mLTRR DIVISION
RIPORT TF TRELIMINARY INVIETIGATION 0 e

3EEITNHTIDH CooE

Qnmus CACIDENTE SHOULD FE “MMEZTAVELY REPDRTED BY TELEPHINE T0 THE NEAREST
THEURS, IR TIMEANY OFTLIE

DATE OF INCIDENT $2/13/97 HOUR 22:23

Bl e R B R RN b T TUMER = CLALMANT st 050 Mo 555096 1 o 0300 0G0 I 1

NAME OF OWNER ME
ADDRES® _  __ ____ . _ .. ... ' '
€17t EnSTFOINT STATE Ga  ZIP PHONE NO. .
SAME OF DRIVER . ABE
ADDRESE | S
cITY §TATS ZIP PHONE NO. =" '3
NAHE OF CLAIMANT BAHE . AGE
ADLRESS SO
-7 =i 7TIiF BupMT ND, - om

IR S 0 it ek T WEHICLE oF 305 2 % 600 “Hlﬂ!ﬂﬂ““l“!ﬂ“

MAKE BUICK YIN 2E4UWBS2XU1 4072460 YEAR 98 MODEL RECAL LS
- TRANB ATS3-E AXLE 32.03 ENGINE L3é6 3.8L HILEHEE ﬁ4€171
DATE OF DEL. 88/21/%7 NEM . I9ET QP DEHO N LICENGE NO.
DEALZR STEVE RAYHAN PONTIAC - EL"K-EHE
DREEE 430T JONESBORD ROAZ
&'f STATE (A Z1F 202912004
FEITION STICXER MNO. : INSPECTION SYATION NE%.
EXPTIEARTION DATE /7 7 '
FRENTIPLE USES DF VEHTCLZ
REN- -
3P -u-*L YEH.SLE FEATUREZ TR ECHIF15+T
A

BT % WD IATENT OF CAMAGET —o wEktoLzZ.
EHGIbW: I0MWPARTHAENT, “ZuNDRa=I120 0

E:"TrnTE TDBT OF REPAIR (aTTACH :EP+ OF ESTIMATE> bk &
FRODUCT CAMF - CANP PERFORMED: N {Yfﬂi
[F "vv OESC |
i
c . reom - PR A R LR :: B4 ':-._-" :".\ -“:E gk S e e - w XY YT LT R F L N
0 FROFINTY It T IWFORMATION INTERED TR THIE TaBR
o e mamems e mess ST THUHRY e m e s s A AR D
nd RINTLY TNOLT T ETRMATION EXTERZD FDR THTI CARE
fmn A by O RN et ks : QU TETTSATEON RN N o 3 e 5o 0 IR T
iiu. Y. AND Y WECH Wel JIGIEIGKM NOTIFIED OF IikcIDENTT

UTECAPAQS280002346T23-PRO4778




Ciil T3 BLRT

1.0=¢8-37
LATATION T7 1:TDENT (DERLIHATE T4 °T LOCAT:ON}

K WE T
LT YE SDAD FINCRETT  ATAVEL 4 ASPR&.T  TIUSEDT EICY DIAT
TGHI LTIIN - LA BT A Tar o Izv . ATuIR
ZINL ¢F SHGULDE® CDNCRETE  GRAVEL X ASPHALT  CRUSHED ROCK  DIRT
TZIRITIOY oF IHOULDER | WEY ( -: . ICY . OTHER

WATURE oF 'ZATHER  CLEAR

VISIDN JIBSTRUCTION 'IF A<Y DESCRIBE’

NONE - g™
HEME AND 6IMREZS OF DEALIF W0 “JWED (INCL.DE TOW DRIVER®S NAME), STORED
AND/CR PROVIDED TEMPGRARY SEFYICE ~D DAMAGED VEHICLE

F#ﬂjl:
oagn

.

UHERE CAN VEMICLE BE SEEN?  3a.5 9nBPY BROWN FARKWAY, EASTPOINTE GA
NATIONAL CAR RENTAL :
DID VEHICLE TURN OVER® YES X MJ | VEHICLE SPEED ESTIMATE 1 HPH
SOURCE OF SPEED EBTIMATE

MR, WENFY

FORTED IFEED . IAIT ;5

BRAND AND SEZE TIRES NOT INsPeCirED o e
CONDITION R.F. X COOD PODR  FLAT R.R. X GDOD PDOR  FLAT -
OF TIRES: L.F. X GDOD FOOR FLAT L.R. X GOOD POOR  FLAT ¢

OTHER (TAUCK OR SPARE). L e,
U YOUR EEARCH OF THE VEHIILE SERVICE WISTORY PRODUCE SERVICE REPAIR ORDERS?
‘l‘FEE X NO -
WEEY  AYTACH COFIEER 5 L R.70."S_ (INDIZATE “Y0W MANY)
IF "ND" EXFLAIN NG PERTINALT REPAIRS
FhiitE EFDFT ATTACHEIF - WI1 @ IF ‘NG, wAn® STATIONW OR GFFICER MADE
REPORT

HAKEZ ANL SDDRIESES OF YITMNEZES
i) BITRESIE:

EFf "4GTES TAXENTY ¥ EC 10 "7 TIET MOK HAANY TY BRY JkZ4—-aME ANP ADDRESE
KE®“H P. FARVER ' b
EA- '

ALTE  SURKIGH FHOTOS TO INEURANIE “LNPANY OFFTGE WITH THIS FORM.
FOPURRT SEGATIYES TO LE™R4. "HIME}|ZFFICE.
AAME OF INS. REFRESENTATIVZ. IF °"PESENT, AT THE INVESTIGATIDN

|
e L R Ty A st YR At EPURL SR TSP W R WP ST AP P
TITVER 'S TIPSR "FTION A3 77 7% "NIISEHT RAPFECED Ahd =I5 FTITENSNT OF CAUSE.
"HF r.- WA ﬁﬁKE: Bf AK THEPLOYZL,
T AT L TME HIC T W7D e GATIIET NN ITHENG VT IV 7D ZARLT

RPGT T OLYSTIC TR OTRINEEC T ITECANITICM,

ii. 70U FET :DFALLC SFEAK 477 DRI VER? YES ¥ HC

JTECAPADE280002345724-PROATTS




MR. -,
WAt E-SC.E INSFECTEDT 4 ‘EE  AD i
IF TVEIST IDEMTIFY 4LL “AR™TIS HEITY B, FARYVER L
'I-&“ FwITLE COMPOMENTT “RE ALLZGETLY LEFERTIVED

B K CIFaRTHENT

[

g
WD cARD fLLESATTON IF CEFETITT PR, MENRY . L
=F - - ALWLEGEZ JEFILTIVE PART -48 BESH REMBYEZD FROH THE VEHICLE, INDIGATE EXAGT
PART 13}, FRESENT _OCATION -~MD «HO IS CUSTORIAN. -

INFORNATION FROM FUR™-ES TNUSSTIGATION 77 INCIDENT, INCLUDTING EXAMINATY
YIHICLE AND SCENE OF INCIDENT. NATIONAL DID NQT RESFOND TD DOCUM
SEMT KA JAWUARRY TO ALLEOW RUZTK T3 AGCERT RESPONSIBILITY AND MAKE SE
FOLL<W LP LZTTER EN AFRIL RECEIVED N0 RESPDNSE.

FILE FORPUWARDED TO ESIS.

GESES 5L COMMENTE

SX
ol

#é VEHICLE INSFECTIDN wx

LEFT AND AZGHT EXTERIOR- NO FIRE DAMAGE TO RICHT OR LEFT SIDE
FROMNT AND FEAR EYTERIMG= “TONTAL ™ MAGE T HOCD AND ENGINE, NO
TEad AaMATe
HOOL, INMER AND DUTER PAMNELS- HDOl PANEL INNER AND DUTER BURNED
TRUNK 4REA AND DECXLID- ND REAR an*n DAMALE
ROUF~- ND DAMAGE I
DOCR INTERIOR PANELS— NI DAMAGE
LEFT AND RIGHT IP AND ODOMETER- ND DAMAGE TO IP
ASHYRAY- SCHE ASHES IN ABHTRAY, NO DAMAGE
T AND RICHT FRONT SEAT AND CARFPET— NO DAMAGE
igznnunv AND EXHAUST- EXHAUST IN annE. CENTER OF MUFFLER HAS
sREA N~ CENTER
ENGINE COMPARTMENT~ BURNED
RADTATOR FRDNT AND SEAR- THTFCT . NOT EBURNED
watahRT RIJOVERY BOTTLE~ w0 JAMAGE, t/2 FULL OF COCLANT _
"MArE CDOLER LINES/SONNE-STIONS- ED%HEGTEE' NO DAMAGE -

THGQINE COMFARTHMESY ENGIME COOLER LINES/HUSES, CONNECTIONS/CLAMPS-
ALL JOCLAMT UINMES JCMMEZTER INTACT,| CLAMFI IN PLACE ANEG RADIATOR

Fil_.
ES” 4T COMPAITMENY HEGTER LIMES-FOSEE- YEATEP MDSES FROM ENGINE _
W/PUNP TO HEATER CORE INTACT. CLAMPE IM PLACE " B
ekl TUZL LI4SE/HOGEE, FILTER COWNECTICME/CLAMPE- FUEL LINES Co
BURNED FROM RAIL Y0 LEFT FENDER e
TBRL. INJECTOR AAIL, FUEL ..INE CGNNEGCTION- THI, INJECTOR RAIL AND S

CONNECTURH BURNED '
EAGTNE COMPARTMENT FUEL LINEE/HOSES|, CONNECTIONS AND O~RINGB— “OTHING

FEVATI BT Lt ENED
TLest ZTIENL wa BI STLIE. LTANIITES3s slemidi3~ LZE3 IN fLacI, CORGCHED
“ESERWDIS FULL

FLEFATLE, M) ATTACHED LIV T1HD- BLRMED, JIFE TSSULATION BURNZD OFF.
SATTIS Y AT TTACHEL JAELIT- £ATTER[ FUL.Y TRARGED. POBITIVE CABLE CUT

- F Wwm o

i UWE FulTH~ ol SRACKI 0TEDL

TETINT T FAN- UABAYACTT TR L W BIRTY oro
TUE. £ IOMPLETMENT ~1'IRE TIRTUE R0SE- UNDAMAGED AND TUNCTIONAL
TIT T =R At ner vl e rrvmoe [upaiagzn

ITECAPANG2BIG0Z348 125 PROATTS




ENSINE COOLANT~ NORMAL
ENGINE OIL— DARK COLOR, HAD %OT BEEN CHANGED IN ¥0,§77 MILES
TRANS FLUID- NORMAL K FULL

WER STEERING FLUID- HNORFAL , =Lt

AT FLUIZ« NONE AVAILAELE

IVER ELECTRICAL CONTRGLS IM "ON" FOSITEIONN- HEATER SET FOR VENT,
BLOUER OGN LOY
FUSEZ- 2 INTERIOR FUSES 3LOWN, *3 AHF CRUIGE AMD 26 AMF AB3. THGING
PONER LIST CENTER MELTED ON FRONT BIDE
WIFING TNRLATICN AT FUSE SLCCKS- MO TNTERIDE DAMASE. JIRES TN
REAR OF P.D.C, ARE BCORCHED BUT HOT BURNED
FUSTPLE LINKS=- LOCATIONT UNKNOWM
GPARK PLUC WIRING AND BOOT DONDITION- PLUG WIRES AND BIOTS BURNED
*UIL FILLEP RESTRICTOR IN PLACE- YES, ND DAMAGE
CATALYTIC CONVERTOR~ MO DAMAGE OR DISCOLORATION -
FOBITION DOF WEINDOWS— ALL UP AND UNDAMALED .
HOW ND WHMEM WA MATTER LFF™ dITH CLAZMANT? .
BUIGK_ COULD NOT REACH SETTLEMENT Co
WITH NATIONAL. FORWARDED MATTER TO ESIS. L

S vV U O D N D 0 D M 2 N NI Sy 6 S0 00 M 0 30 0 30 0 D D A 0 0 08

DATE OF TNVESTIGATION €11298 PRINTED NAME XEITH B FARVER
DATE SIGNED

DIVIEIDNAL REFRESENTATIVE CONPLETING INVESTIGATION - LENERAL MDTORS CORPORATYIN

JTECAPADE2ESR02345728-PROMTTS
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CABE REF. % 978174347 CUSTOMER - TNFORMATION

TITLE : HF.
FIPET | MI : LAST
STEEE™ .
cI Y EASTFOINT BT: A ZIF !
. “ EACHE B PHONE. |
COMFEANY - NATIONAL CAR “EnTAL- ATLANTA AIAPGRT .~
YE= TCLE-TEALER INFOREATION
Fii IGAWESIRYWN 43T 44 DEL LTE: 0§ 21 77
YRAADL . 98 WB REGAL is MILEAGE: 810477
PEMTT  STEYE RAYMIN FOHTTAG-3UICX-CNC IN/DLR 27 3E298
CITY - UNION CITY aTATE . Cé
AFTER EALL TNFORMATION L
FUSTOMER REQUEST INFORMATION
REQUEET AREA  : BERV REQUEST SBOURCE  : W T CRS . ; 4
CONTACT “YPE  : [WNER IN CORR SER # : N ~
WERRANTY T CIN/ZSUT/UNK. THIRD PARTIES - '
BTOCKHOLLER t N CY/ND GM EMPLOYEE E N CYZNY
DLR SVC DISTRICT: @2 L
PART DELAY START: PART DELAY END E
CASE OPEN PATE : 12 15 $7 BCRAP DATE : r &
ROUTING CODE  : CAC CRE LOC 4244 . e,
COARES TYPE : TRANGNIT DATE ; :
CORP CASE & .
FILE RETENTION : 6@ CENTRAL FILE ! Y {YIH) !
LAST ALTERED ID : BA7WA LAST ALTERED DATE : o4 22 99 -y
CASE CLDSING INFORMATION x TP
FILE RETENTION : 00 CENTRAL FILE ;Y (YN
DL.R CONTACT DATE : &1 24 98 DLR CONCLUSION DATE: 02 22 %@ _ :
SING DATE 1 94 22 9B RESPOMBIBLE DLR  : R
éﬂ REVIEW CLOBE : Ba7WA €0 REVIEWED Y (Y/N) DATE: ©4 22 98
BI04 REY CLOSE : REGION NEVIEWED  :  (Y/N} DATE: /
CDE # BESC COE SORNEHTS
ACS ¢ CPEM AMPAIGH  $7922
DOCLIMENTED

T3 *© 24 1241 INVEBTI aM FA% INVESTIGATION
SEE TAR INVESTIGATIODN

Y42 9 FIRE DAMAGE/LDE ALLEGED THERMAL EVENT
8EE Fad INVESTIGATION

T28-PRO4TTS




GENERAL COMMENTS'

UBER: BT7JM DATE: §2/13/97 TIME. $3:54
2001/ § 12/15/97 REC'D TELEFHEME CALL FROM MR. HENRY WHO ALLEGEE THE

9091/ 2 VEMICLE CAULHT FIRE WHILE OM THE LOT. THE CUST WAS CHECKED IN
€'/ 3 AT ON DEC 11, 47 T:02 A.it.———RENTML AT LEC 43 AT 13:13---VEBHICLE
801/ 4 WAB RETURNED 14 MINUTES LATER AND CUBT WAS PUT INTO ANQYMER

9921,/ I VEHICLE. 11:3% P.M_ 4 FIRE WAR DIBCOVERED ALLEGEDLY. FIRE

9061/ ¢ EXTINGUISBHERS WERE USED AND THE FIRE DEFT RESPONDED WITH

001/ T TRUCKE. THE FIRE DEPT RESFONDING 1B APPARENTLY EASTPCINT, EA.

041,/ 8 THE VEHICLE IS AT THE NTIONAL RENTAL FACILTY--THE ORGANIZATION IS

061/ 7 BELF-INBURED.

BBGI /10 ADVISED THE CUST OF THE CASE NUMBER.
obe1/714 JAMIE MULLINS/BCRC VME 34249 X 2732

USER: B47WA DATE: 12/17/97 TIME: 14:533

28027 1 12-17-77

8862/ 2

8002: 3 CORRECTED PHONE # AND CALLED CUSTOMER WHO WAB UNAVAILABLE.
!:gg; ; LEFT MESBAGE FOR HId TO faALL DACK.

@

#0027/ & FLEABE TRANSFER CALL

apas 7

90027 8 BILL ADOMATIS X2777 VHE 38141 B.R.G.

UBER: Bé&3JM DATE: 12/18/97 TIME: 15:89 '
090%/ 1 12 18 9?7 HR. HENRY CALLED AND I LEFT MESSAGE FOR BILL YO CALL
0803/ 2 HIM BALK. JOHN MARTIN ECRC 382468 X726

USER: B47WA DATE: 1/ &/98 TIME: i5:19 -

0804s 1 {~56~98 i
otas 2
64/ I BPDKE WITH MR. HENRY TDDAY. HE ALLEGED THAT THE VEHICLE NAY PARKED
647 4 BY AN ENPLOYEE IN TME NATICHAL PARKING LOT AND THEN THE NIGHT
Gi#; 3 WATCHMAN NOTICED THE VEHICLE WaAS ON FIRE.
0004/ &
@Gi4, 7 DUE 70 CUSTOMER wibLECATICNE, INITIATING PAR INVESTIGATIGN
09847 8 WITH ERA.
0094 8
BGO4/46 PLEASE FORWARD ¥RTMER CONTACT TO BRE.
09641

004747 RIL. ADOMATISE  B.A.G.-PAR b o T THE 38141

LUSER" B47WA DATE: 1/22/78 TIME: i%:49

690%/ 1 1-22-98

aees/ 2 -

Q80%/ 3 RECEIVED INGPECTION. DECIDED TO ACCEPT REBPONSINILITY AND NAKE

G805/ 4 AN OFFER TO THE CUSTOMER

6%, T FALLEL MB, ENFY YR ISPIST T SRTHOTRLE T3 REDURLNEAZT THE VEHTCLE
M5 o FOR % 2,067,

G002 7 TODAY SENT AIRBORNE EXFRESZ PACKET YITH *POLER OF ATTORMET® AND
6T/ 8 "RELZASE IF CLAIME" FORM 7O ZE IIMFLETED AND SENT BACK.



o0as,s 9
9805740
GeO3/ 5 1

9%/12

BER: BA7TWA DATE: 4/20/98 TINE: 11:57

2804/
vhes,
0804/
0B,
ada&/
obod/
98056/
8a0s/
AaboS/
HWos/10
SOR&/ 14
Bﬁﬁ&ﬂ}?
2005/13
o805/14

O RN =d k- G g bl

GENERAL CEMMENTE
WILL WAIT FOR RETURN OF DUCUNENTS.
BILL ADOMATIS B.R.G.-FAR  X2777 VME 38164

4~-38-%9 '

MO CONTACT FROM NATIONAL CAR REMTAL HAS OCCURED SINCE LAST COMMENT.
LETTER WAS BENT (CERTIFIED, RETURN RECIEFT) ON AFRIL ¥, 1998

WHICH WAS NDT RESFONDED T3,

DUE TO THE LENGTH OF TINE IN PROCESS, THIS CLAIM WILL BE CONSIDERED
REJECTED AND NO SEYTLEMEMT WILL BE PROCEBSED. '

FILE WILL BE FORWARDED TO OUR INEURANCE CARRIER ESIS.
% FORWARD FURTHER EOMTACT TD £8I5 =
BILL ADOMATIE B.A.G.=-PAR X2T77 WVME 38144

END CF =RINT FOR CASE & 9701T4347

JTECAPADG2BSO0ZAMETIO-PROSTTE




THIS: 1241Xi ACTION: C KEY: 70174347, - CRE 04/20/98 12:09 CRLG200OM
NEXT: 1241X2 ACTION: I EEY: STOLT74347 ° ID: B4THA
OM1Z241X PAGE 1

ZONE:" 27 INCIDENT DATET 131397 TIME: 23 "¢ 25" {24 HR} SCRAP DATET™

.!El TITLE
FIRST

Y ME LAST :

S8TRERT e mmemes  PRAREERY

CITY :+ BASTFOINT 8T: GA ZIP :

H PHONE : AGHE : B PHONE:

DOMPANY : NATIDNAL CAR RENTAL- ATLANTA AIRPORT
DRIVEBR TITLE 1

FIRST . ; MI - LABT: -

STREEBT

CITY i - ZIP :

H FHONE AGR: B FHONE:
CLATMANT TITLE: SRME _

FIRsT t MI : LAST:

STREET |

CITY : 3T: ZIF :

H PHONE Mﬁ; B FHONE:
PPF13 EABB PFii ONTA PF15 PFl1& CIOSE FF17 THIRD FF16 BREACH
PFl9 CONTROL PF20 MEDARE PF21 12411 PF22 1241X1 PF23 CORRSRL PF24 CAL

1-PRO4TTE




THIR: 1241xX2 ACTICN: C KBY: 970174347 © - - CRSB 04/20/98 12,09 CALGI1O0M

NEXT: 1241%3 ACTICN: I KBY: 970178347 ' ID; BATHA

HAME: DAVID EENRY EASTEOINT;GA TR/MDL, 93 WR TYSE: X0
GM1241X PAGE 2

. VEHICLE

VIN : 2G4MBS2KIW1A07260 MILRAGE: 010177 DEL DATR: 08 21 27 NEW/USED/DBVMO: XN

TRANS: 4TES5-3 AXLE : 3.05
FHCEL

UESES : RENTAL

DLR #: 27 QODOOO DILR NAME,

CITY : STATE :

KATURE ARND EXTENT OF DAMAGES:
BURNED ENGINE CONPARTMENT

BSTIMATED COST OF REFAIRS : 39999.00

FF1l3 BASE PPl14 CMTE PF15 AFTRCL FFl6é CLOSE PF17 THIRD FFl8 BREACH
PF19 CONTROL PF20 MEDARE PF21 12411 PP22 1241%1 PF23 CORRSRY FPFi4 CRL

T32-PROLTTE




THIS: 1341X3  ACTION: C FBY: S70174347. ° CR8. 04f20/98 12:09 CALSZ2I0M
WEXT: 1241%4 ACTION: T EEY: 970174347 ° ID: BA'MA
NAME : BASTPOINT, GA YR/MDL: 98 WB TYPR: X0
GM1241X PRGE 13
DESCRIPTION OF CLAIM
VER'S DESCRIPTION AE TO HBOW INCIDRNT AND STATEMENT OF THE CAUHE,;
"THE VEHICLE WAS PARKED IN THE LOT. A FEW LATER THE LOT SECURITY
NOTICED THAT 1THR VEHICLE WAS ON FINE."

DID YOU PERBONALLY SPEAX WITH DRIVER : N (¥/N) IF "N', GIVE SOURCE OF DHSC:
MR, DAVID HENRY

DID YOU PERBCWALLY INSPECT THE VEHICLE : M (Y/N)

WHAT COMPONENTS ARE ALLEGEDLY DEFECTIVE: ENGINE COMPARTMENT

WO MADE ALLEGATION OF DEFEBCT : NR. HENRY :

INFO PRON FURTHER YRVESTIGATION: UMABLE TCO DETERMINE CAUSE OF THERMAL BEVENT.
BUTICK ATTEMPTED TO SRTTLE WITH NATIOMAL CAR RENTAL, BUT TEEY DID NOT RRSDOND
TO EETTLEMENT OFFBR PAFERWORE SERT IK PFEBRUARY 1958.

CLOSING CASE WITHOUT SETTLENEET- 4-20-98

PFL3 BASE PFi14 CMES PFlS APTRCL PF16 CLOSE PF17 THEIRD EBFiB BREACH
FP19 CONTROL PF30 MEDARB PFI1 12411 PP22 1241X1 PPF23 CORRSEL PF24 CAL

LITECAPAOSE 300023457 33-PRDA7 70




e

THIS: 1241X4 ACTION: C REY: 970174347, - - CR3  04/20/96 12:0% CALGRION
NEXT: 1241X4--ACTION: I EEY: 970174347 IDt -BAYRA-
HAME ; ERSTPOINT, QA YR/MDL: 98 WEB TYPH: XO

GM1241X PAGE 4 (CLAIM HANDLING)
FE OF LOS8A: V (PIRE/VEHICLE/OTHER}
"OTHER", THEN DESCRIEE THE PROPERTY INCLUDING AGE AKD CONDITION:

ORIG PURCHASE FPRICE : 20631.26 AMT CLAIMED : 1920%.00 AMT FD:
ARTICLBS OBTAINED FROM OWNBR : Y {(Y/M} IF *N", GIVE REASCN:

ARTICLES DIBPOSITION: FERLING GOQD
FAIMENT/CREDIY AMT : TQ 3E MADR TO: N/A

RHLEABE FORM TO BE SIGNED BY CLATMANT: M (Y/N) IP ‘N", GIVE REASOM:
RUICK OCOULD ROT SETTLE WITH THE CUSTOMER.

CLAIM HANDLED T0 CONCIAUBION BY: BILI, ATKMATIS TITLE: ERGQ
DEM ASSTONED: ASSIGN DTE: 01 06 98 DUE DTR: 01 20 S84 ROVD DrE, 01 15 98

INVESTIGATION DATE : 01 12 S8 TYVESTIGATOR: EKEITH B. FARVHR- BAA
RBGION AFFROVED BY DATE =

Q0 APFROVED RBY CATE ;

FFl: BASE BFl4 OMTHE PF15 AFIRCL PFl16 CLQSE PF17 TEIRD PF18 BREACH
PFl9 CONTROL PP20 MEDARR PF21 12411 PF22 1241%1 PFA3 CORRSEL PF24 CAL

JTECAPANSZO0002345734-PRO4TTS




&

Easipoint, GA
"RE: S70174347
Dear Mr,

h\hmﬁdﬁuhnﬁfymﬂﬂhmﬂ:mgmﬁuﬂuuﬁldnhnf

VIN it 2GAWBSZRIW1407250, 1998 Bulck Regal, has yet io ba recalved, The material wes
sent 1o your attantkin mone than 2 macths pgo. nmmwmmmmm
mmmaumm,mwmmmmﬂmwmmmm
and adviss you to do the asme.

i thers ks wome miscommunication or eror, pletsa call me immadiately. We would ke to
. raolve this situation as soon as poesiils,

Ewtck Motor Division = General Motors Corporation » 802 E. Hamilvs Ave. = Filne, Michigan 435500082
rra




CK ELACK BUBINESS RESOURCE GROUP

5506 CORPORATE DRIVE, STE 420

Enuary 22, 1968

Easipgint, BA
Subjack: Repuchese of 206NBE2GWI 407200 |
Dear bir. |

Buick Motor Divishon has decided to sccent In the mutier of The sbove mantioned vehials, To aompinty
e procuse of repurchasing the vehicls, plasss thia dacument ared the folowning kenoe 1 tha abous sckinges.
Tha concilons of this offs: o ©© rspurchwme te or & sum of $10,208.00 82 foliows:

o o Pomer of Aoy e p— "

- a signad, ysed exxrootions, i nasded
= a0 “Déamaier Disciosure Stlamani™

= & “Releass of Cinime” stalemant b slgrasd

Flasw sign the bathomn oF thi beiter st relurn 12 B sy adienfion 10 th addmas shovs. Adipr pacpipt of your signiad
Jolles, a check will bs procassed end forwarded 1o you. Alovr 10 businsas cays for ohack procsaaing.

Feal free 10 cull if you have sny questions,
VD et
Yitliam Adoamiiy

Buick Pusiness Regourcs Group

Ganaral Mators wil repachase hmmwummumuu“mm
m-::unu-mm-ﬂuﬂm

Digowirs: Dewid Hooly fov Natonsl Foant A Car Dwio

Babek Motor Division = Geoeral Motors Corporation = %07 E Harnllton Ava. = Flint. Michigan {8554-0002

JTECAPALS280902345T36-PROMT T




@ ST
memmﬂMmmmﬂ
Blohmopd, and the Stale of Qacegia, do barety mxpressiy constitnts sad

Motors Corporation, or hiafhar authartzed deeiguss (horsimalter “Gansral Molors™), In the County of
Richroong, GA, e my tros and lwiul attomey-in-fast regasding one
wmnmnmmmhmmm
204NRECPIEI720( (the “vehlaly™) and N fitls, which ks belng repohiesed by ad ratureed
% General Soters for good and valeable coneldertion, to (s} xpply only I requived by lw for & new andior
valkd replaoensnt titls when, for axampile, the exteting vetilcls ftia is wubssquently loat or mispiaced sndior (5)
maks orly those comactions eutior changes to the ttle Buat are raquired by iew £o tramefer vaild dite. [do
heraky ghve said aitormey-in-fact full power and stititority ta do ouly what is lagally raquked! £o lnsure that
Semaral Motors has wald titls o the vaticly, ws Rully ws ) coukd or might do If personally prssant, with fisll powee
af aitbeBitition and revacation, buraby coufirming and ratlying all that said attoeney-in-fact siall lewiutly do of
.mmhmm. Bgned andsenled iy deyef____ 10,

(Consumer)
STATE OF

frea act and dead,

NOTARY PUELIC
My Conuxiesion Expiros: —

STECAPADS280002345737-PRO4TTS




BELEAREIN PINL OF aLL CLATE
n-tl_nummmmmu-mnm

Ragei L5 automoblie by Genarsl Molors Cavporation, reosipt of witiob i
mw.dnh-m“rmnmmmm
mmmmﬂ—mmmm“nm .
Torever disoharys Ganaral Molnes Sorporation, it masters, purssts, sabaldiaries and
sifiliated oorporuitams, principale, lueurerm, agsnts, smpioyees, suthorioed desles,
mmmmmmmﬂnnwwmwhm
of xnd from any and all olaims, lbEitey, datmges, sults, noions or secsse of sction of
MMCMMMMHMNMHMM
mmmmmwhdmwmbmu
m.mmmwMMMHmmmﬂfu
mrﬂnwwﬂumﬂﬂmm
ummmmm1mm“
Povohased on or about Angust 21, 1667,

hmuwmnuhmmuw“mm
mmmnummmmmummum
nluﬂmlqunrmm“mﬂulthhhﬁ-ﬂhﬂnlmﬂu
mummmmt—ﬂmnhmﬂhmmﬂm
mmuﬁhm

hwmuhmmnm“umm
mmmuﬂmmmﬁumimmm
expcetion of this documsnt by dolivaring the vehicle to a designatsd Bulck Motor Diviston
Repressntative. '

Ve understend ane! agres that aioresaid agreamaitt s macls to us In
comproacies st wettiement of claimy by os and doolad by Ganaral Kiotors
mmmnrmwum-mmmumﬂm on thw
et of Genoral Motor Corporation, and that sakd agreemens Is inteadsd merely 1o

JTECAPADRZROD02 345 738-PRO4TTS




avold IMtigation with reepect to sald claime.

in scdering Inio this relcass Infull of all olsims, we represent that we have read the
tormm of thia dooument and thay have bean complstaly expiained to is snd thet thoss
mrme are fully andststood and voluniarly sceepled by uvn.  ‘Thin relense constiutes the
enfire Agresmant of the purties. Thers le no other agraemant, wilthen o oral, sxprossad or
Iknplied, bebrusn the partios wxoept this relsass. The tarma of thix relsase ars cantractual,
net marely & recital

in wiiness wheesof, we huve harein sst curband andisesithls __

dxte of » THST.
(OWNER #1)
{OVNER #£2)
Bubsoribed and swam & before
e this day of




RCMPR(29 FORMATTED INVOICE DATA INQUIRY 01720058
1213:53 PROCESSING SOURCE: BUICK FAGE NO: 1
1888 REGAL LS SEDAN BUICK MOTCR DMSION
18 BRIGHT WHITE MEG  GENERAL MOTORS CORPORATION
303 ADRIATIC BLUE LEATHERAVINYL 02 E. HAMILTON AVE,
ORDER NO, 18421875  BTOCK NO. FLINT M1 48550-0001
ViN 2G4 WBS2 Ko W1407260 VEHICLE INVOICE 4AD185833410

MODEL & FACTORY OPTIONS MSRF INV AMT FLEET

4WSS3 REGAL L3 GEDAN 20846.00 18328.B8 INVOICE 08/1307

BQ0 FLT-NATIONAL CAR RENTAL Q.00 0.00 SHIPPED D8/DB/S7

FES FEDERAL EMISEIONS NC  NC EXP VT 082397

L36 ENGINE- 3500 8ERIES Il V6 NG NA INT COM 08/20m7

RBE PROCEGS OCDE-DAILY RENTACAR NG  NAC PRC EFF 08K05/97

UK STEERING WHEEL RADIO CONTROLS 12500 102680 KEYS SECURED

UPO RADIO-POWER LOAD CD & CABSETTE 20500 241.90 WIP-F QTR OFT-1
INCLUDES CONCERT SOUND I FAN: 800

V2G FUEL FILL CREDIT 0.00 10.00-8HIP-TO 28-052RCMPRO2S
FORMATTED INVQICE DATA (NQUIRY 0120088
1&1422 PROCESSING SOLURCE: BUICK PAGE NO: 02
Y58 GRAN TOLIRING PACKAGE: B52.00 485204 NATIONAL CAR RENT
INCLUDES 18" ALUMINUM WHEELS EASTPOINT GA
AND P22EM0R16 BLACKWALL TIRES
188 LLIXURY PACKAGE (8E) S87.00 481,34 SHIPWT: 5383

* CARFET SAVERS FRONT & REAR H: 347
“ MIRROR - INGIDE REARVIEW W CLUST PO NUMEER;
MAP READING LIGHTS s8000T62
* SEAT-0 WAY POWER DRIVER SIDE MEMO 118520
* TRUNK CONVENIENCE NET
* VIBOR VANITY MIRRORS-DUAL
UGHTED
* BACKLITE ANTENNA
18U BRIGHT WHITE NC NC
502 ADRIATIC BLUE LEATHER/VINYL  600.00 492,00
RCMPRO2S FORMATTED INVOICE DATA INQUIRY 21/20/08
12:14:22 PROCESSING BOURCE: BIRCK PAGE NO: 02
Y5 GRAN TCURING PACKAGE: 55200 45284 NATIONAL CAR RENT
INCLUDES 16" ALUMINUM WHEELS EASTPOINT GA

AND P225MOR16 BLACKWALL TIRES
188 LUXURY PACKAGE (BB) 587.00 48134 SHIPWT: 3383

* GARPET BAVERS FRONT & REAR HP, M7

* MIRROR - INSIDE REARVIEW W/ CUST PO NUMBER-
MAP READING LIGHTS £8000702

* 8EAT-6 WAY POWER DRIVER SIDE MEMO 118520

* TRUNK CONVENIENCE NET

* VISOR VANITY MIRRORS-DUAL
LIGHTED

ITECAPADE2BO002345740-PRO4TTS




. THIS MOTOR VEHICLE 19 SUBJECT TO A BECURITY INTEREST HELD BY GMAD,

REMIT TO OMAC NO. 038
RAY WILKINBON BUICK-CADILLAC INC/NAT  VIN 204WEBS2KEW07250
P. Q. BOX 085180 $ 2008128 NV 4AD18E32410
RACINE Wi 53408-5111 DUECazoD7 DEALER 43-982

UTECAPADS280002 346 741-PRO4TTE




GMPAR-FIoNG, Rev 8249  DhvisicaRefs @787 7Y 47 VOMLRENFI___  Pagnéofé

st el o e sl o Wk Al ik v m m ik ik H e o % irb ol

Taks plouires of the xite s eneer enmments below. Ifn#mhuminwhd,u-lrn:ppm the opersting enviromment war

nmnihﬁuﬂnuamuhplwhnm.mwm walet Baxbess or athyy fam
wkmhllmdnrmﬂuhﬁmh;mlmmn pman * pal

I siguificans acher propesty detage occterad doe 1 th firs, If pocafbl, take pleteres of the danage and maks nevies w

neceszary, .
Po——"Y PP de Lo o ’W’”’ g & oz o




Geei e/ .
TM-PASIGNG, Rev. 63496 DivisionRefd _@72/7¥3 ¥7  voumLpacam Page G ofs
. LU T i el Wiririri i v mmm ﬂmmmuumum

Taike plonures of the wies s anter commnts betaw, Hn strucouns was invalved, or If t appenrs tha oparsting errvircomens wes

b aoxrtribarting faetew talen
m :‘Lm:l:u. p:uum:. m;ﬂmm;anMWmmu
Illml. mﬂmmﬂhuhﬁnﬂpﬁhﬂuhdmmmmmﬂ

JTECAPADG29300 346 743-PRO4TTS
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Islox PRO4TI8
D & ww STFPLANENTAL

E R I
‘lﬁ =] S1=0174347 ¥IiN: 2GRS IXONLACTRED
DATE OFRNED: 12/1%/1957 NODEL YR1 90
DATE OLOEED: 0570171990 SERIES: WB PRGAL LE
BOTRCH: PHONE. RILERGE) Q10177

CHPIONRR
ADDRES8: RATPOINT @ 30344
WOME PHONE: BUS. PEOWE: ‘000 00O ODOC EXP

EREAAFA TR NUEN SR EA A CUNNENTE oo i ki i 0 el g

12/15/97 zpeD eeLErEoNE cacl raod R irizaes =
VBYCLE CATGHT FTEE WNILE OM YNE LOP. 'HE CHST WAS CHECKED TN
AT OF DBC 11, AY 5102 P.X.—IENTAL AT DEC 13 AT 15;13—FEEICTE
WAS RETURNED 14 KINUYHS LATER AND CUNT WAS PUT TNYO ANOTNRR:
VERICLE. 11:30 5.X. A FIBE WAS DISCOVERED ALIBWENY. FISE
mmmmmmmrmmmm
TWOCKS. JEE FINE DEPY RESPOSDING 18 APPANEWTLY EASTROINT, GA.
TIE VERICLE 75 AT THE NYIORAL RENTAL FACTLTY—TEE ORGANIZATICN IS

SBLF-TTATRED .

ADTI OF THE CASE NUNEER.
S = e
4-17-87

CORGECTED PHONE 4 MMD CALLED CUEFOMER WO WAS TEAVAILARLE.
LEFT NAESBAGH FUR HIN 20 CALL RACH.

FLEASE TRANSFER CALL
BILL ADONATIS x21m VEE 36161 B.R.9-

12 A0 97 XR. HENRY CALLED AND T LEFT NESAAGE POR BILL 70 CALL
HYN BACK. JOEN NARTIR ECRC 29260 I2T3S

1-8-38
Se0rE = . B ToIAY. ER ALLRGED THAT THE VERICLE WAS PAREED
mumnmmmmmmmmm
VATCHURN NOFICED THR VERICIE WiS OF FIRE.

DIE TO CUSPOMER ALLEGRTIONS, INTTIATIEG PAR INVBSTIGRTION
VITH Bhh.

JTECAPADSIREO02345748-PRO47 78




FLEASE FORWARD FERTEER CONTACT TO BR3.
.BILL ADCHATIF H.BR.G.-PRAR X2777 YEE 2Biml
1= 23=28

BECEIVED INEZPECTION. DBCIDED TO ACCEPT REEFONSIBILITY AND MARE
AH OTFER 7O THE CUSTCMER

CALLED XR. EEWRY AND AGRERD IN PRINCIPLE TO HEPURCHASE TER YERICLE
OB §19,208.

TODAY SENT AIRECHNE EXPREAS PACKET WITH "POVER OF ATTORNET" AND
"RELEASH CF CLAINS™ FORN TO EE CONPLETED AND SENT BACK.

TECAPAQS2B2002345746-PRO4TTS




BUI

CK HOTOER
@GN BEESBSTR
.nummmwmﬂ.
BILL anONATIE B.B.G.~PAR X777 VER 39181
4~20-58
mmmmnﬂmnmummammwm.

LETTER WiS SHNT (CHRTIFIED, RETURMN BECIEPFT) ON AFRIL 2, 1998
WHICH WAE HOT RESPONDED TO.

DB TC THRE LENGIH OF ITINK IN PROCESR, THIS CLAIN VILL BE CONSLDERED
HRJECTHD AND' ¥O BETTLMNENT WILL BE FROCESEED.

FILE WILL EE FORWARDED T0 OUR INSURENCE CARRIER 24IS.

= FURWARD FIRTHER CONTACT TO ESTS =

BILL ADCMATIS B.E.0.-PAR X2777 VEE 38181

tknadkarAnAdka e REOTEST CODE AND CONNENTS wdfmdhhsbdskss

coa & DERC CIE CONNENTES
301 U OPEX CEAXFAION 97022
DOCUTENTED

.mlﬂllﬁ IRVEST GM FAR INVESTIGATION
: BEE PAR INVESTIGATION

T31 O FIGE DANMGR/LO ALLRGED TRERMAL EVENT
SHE FAR INVESTIGNTION

JTECAPALE280002345T50-PRO47 T8
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AT prowes 3

. MHhug_u_um
DATE: 01288
ESIS UNIT RE Chincanr: [
M Canoral Clajms -
P.O. Box 02430 Duis of Incident: 12722497
Datrale, 31 48202

CACFile No.: 56237460

Cromtiormen:

Anached I» & PAR neport with brformstion on dw sbove captionad iscident. This Raport of Prelimimsry Invastigation ls submited to for
i seasnn) IndHemsed badow: ™

L. (x) Thaamached roport bs dor your informiation artd recopd

2 { ) Webclicvs this clsipy muy dewerva further inwastigation by you.
3. (x) Octher Undetermined conss of fivw. Settied with Issersnca Compamany.

W have checked the above itmms based pony the infornation we bave st this Hme. 1 you do not agree, or if subsequeat facts come to your
mitentiom indicting the advisabllity of u dif¥irent appwonch, wo woold spprecinte boing advised prodethy.
Foarsapd slalm sckiowledgmonts to:

Produst Investigntion Coordinator

Pontlac-GMGC Division

ML 403-811-T30

11 B. Jadsan
Pontiac, MI 48342-2230

Purser inquiries regasciung this <laim should be directed w the undersigned,
Vary wuly yours,

PONTIAC-GM DHVTSION
Goneral Motors

nante o

Costonber Scrvior Conter Sapervilor

31 B. Jodem
M.C. A-531-730
Pruntiee, M1 £3362-2730
Esclomaren;
B CAC Casw Contvacoh
B EAA Reps Noto
Metures
Exiimaten L
3 Folite Report
O mo's
] Deswa Tape
] Other:
| P.0. B 43808 - Pressen, 1S ABDE-0008

13




¢ Product Allegation Rasclntion- Ganecal

I N __llummtlthu Docision Criteria I
[ I80dity injury
Collislon

Property damags outside the confines of the velricle
Non-colligion damage and fire o subject vehicle above $2000
Dwmmmnm

Caze Number: S6-237450-02
Cletment's Last Name: e
VIN: 1G2WPRIKSVFIOIET4
.- I— - Tucident Informaion - .- - - .--l;l
Dure and Tioe of Incldent: 122207 e 000 L
Location of Incident- Undemesth a lesn to at epertment complez/ownes's

mesidence - 7575 Willowchase Bonlevard
Apertmoent 3301 Houston, TX 77070

Desoription of Incldent: Clatmant states previous concom: w! alerm going
off intermintently. States 12/21 in p.m. alarmn going
off & genitlemnan aised hood & dacomecied
alarm. Stetad the next a.m. attempied to start
vehicle, vehicls vwould not start. Staios savw smoke,
then firs,

-

Current Locatlon of Vehicle: Bayou City Anction Fool - Per EAA investigator,
vehicle towed 1o & salvage yard by insurance
company.

Allegnd Defective Component No specific component is allsgsd.

T-PROMET2




. Product Allegation Rexolotion

Non-Colllyion Vehicle Damsge
| sqsmear B ', '*’:ﬁ’é'?"li
. 1GIWPSIRGVFIONT4 . R

GM Alarm Instaliad by deater - Back & Masten
Pontiac/GMC Houston, TX 18-22041 on

8/20/96.
Primary use of vehisls: Parsonal Lize
{paramos carriec: Allstate Insuranca Comparty - Agent Scott

Sobsay 201-480-3773
Wenther conitions: Uninown

Per EAA investigator, claimant may have
already settied w/ her Ingurance carier. Por
EAA, vehicle towed to Bayou Cily Audtion
Pool by Insurance compamy.

JTECAPADB282902 343 T58-PRO4S13




LI '
TR
sasmMee - LIy

Y
Geiry Nayl/EAA,

Visual fnapaction of vehicle & photographs

todean of vehigle & vehicle damege.
Vehicls roadvioned: Y/N; N
.. Describe: Urmbls to raad-test dus o vahicla damage.
Resalts: Per EAA, vahicle badly bumt due fo fire,
plastic cover on 1op of engine complalaly
meited, all wiring destroyed.
Systom components inspected: All under-hood componants 8 fluide.
Anmmary of fhces from the investigation: Uneble to detertring source of kgnition &

unabla to determine sause of fire. Inapaated
of wehicle =t Bayou Clty Auction Poal - sngine
was s0 badly burnt, source of ignition oould
not be deferminad.

How and when was the sutter left with cleimgat  Acivised dalinant appears as though mather
has been seitied w/ ins co. Advised ciaimant
Pontiac would take no furthar action in regards
to claim. No further ackion required./,

JTECAPAGSZ00002343766-PROAB 3




Who Notifled Division of Icident:  Claimamt/Owner on 12/22/97 ot 6:18 pan

JTECAPADE280002343700-PRO4013




. FILE NBR: S5237460 02
VIN :1G2WPSIKOVFICATM OFEN CAMPAIGNS:
uuum.n.ﬂ MODEL CODE: PGP DLV DATE: DOCUMENT NBR:
WAR ST DTE: FILE SCRAP- 121098

ﬁ FILE PURGE: 12 30 93
FIII‘.ET

L.urr SURFTX:
PHONE . FAX:
ETREET
CITY :HOUSTON state: X Zir
INE: 21
16 22041 BECK & MASTEN PONTIAC-OMC, INC.  HOUSTON ™
SERVICE  DALE PATTERSON MAMAGER 281 469 5302

COMELAINT CODE: T49 DBSC: ALLEGED FIRE-1241 REQUEST BY: NICHOLS, CRAKG
REVISED CODE: OPEN COMMENTS

CUST ALLEGED THAT HER VEH CAUGHT ON FIRE BY HER APARTMENT COMPLEX. CUST
BTATED SHE WAS TOLD TO CALL PONTIAC. CUST STATED SHE THINKS EITHER THE
DLR OR INSURANCE COMPANY SAID TO CALL US.

1272247 06:18P NICHOLS, CRAIQ N
CUST ALLEGHD YEH CAUGHT ON FIRE UNDERNEATH A LEAN TO AT APARTMENT
COMPLEX,

LALLEGED FIRE OCCURED AROUND 5 AM TODAY, 124247, CUST CLATMY.
OUST STATED VEH HAD NOT BERN DRIVEN POR SEVERAL DAYS,
J.CLST STATED ALARM N VEH HAD GOME OFF INTERMITTENTLY.
4.LUST STATHD SHE AND ANOTHER PERSON WENT TO VEH WHEN ALARM WENT OFF
TSR
MORNING. CUST STATED HOOD WAS AAISED TO SER WHERE TO TURN OFF ALARM.
mnammummmmmwmmm
S/CUST STATED VEH STARTED SMOKING UNDER HOOD
TMHAWMMMMMTWMFM
B.CUST STATED FIRE DEPT CAME TO SCENE. CUST THINKS FIRE DEPT 1S HOUSTON.
DATE TIME NAME
1272297 0521P NICHOLS. CRAKI
mﬂﬁmmEATm.RhTTmsm o{
10.CUST STATED SHE WAS TOLD TO CALL PONTIAC RY EITHER THE DLR OR FOSSIALY 1
HER INSURANCE COMPANY, CLIST STATED SHE 18 NOT SURE WHICH. IJ
1 LOUST INSLRANCE COMPANY I8 ALLSTATE.
12.BCOTT SOBSEY IS AGENT. TELEPHONE NUMBER I5 2814603773, ‘f‘
LEFT MESSAGE FOR TOM {SM) AT DLR FOR MORE INFORMATION ON THIS CASE.

ﬂ.t
NUM DLRZN DATE NUMEER CYCLE TYPEAA CODE CREDIT CREDIT CREDIT {

4

. 001 22041 OW3LN6 06ISTD 633 1 \\‘J (& LU‘

JTECAPADS280002343781-PRO4813




PAGE2 VIN IG2WPSZK9VF203074

21 MILES: &  ZM00 PASSENGER CAR AND TRLICK NVI
002 2041 082096 QATES 615

21 MILES: B3400 LID, REAR COMPARTMENT-ALIGN
003 Zibdl 12T 091712 B

21 MILES: 14834  B5490 STRIKER DECK LID LOCK-REPLACE

ORIGINAL OWNER

T82-PRIMB13




GALBAR S, Rev. OLI0YT PRELIMINARY PAR INSPECTION Gage1ef1)
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2190%% /5
S GENERAL MOTORS CORPORATION PRO

DIVISION: PONTIAC-GMC ﬂﬂ"—f oo
: ZONE: Mid-Atinmtic-Pontine
. DATE: D4AEL08

ESIS UNIT RE: Chimant: | Imtérmntional T Ine
GM Central Chalma
P.O. Box 62489 Do of Incident: 1209
Detroit. MI 48202 -,

CAC AR Mo STETMT]
Centleman:

Attachad b 8 PAR repoct wich information on tha above captonad incident. This Repaort of Praliminary Investigaticn s submited to your for
the rexsonis) indicated below:

. (1) Thastached report i for yoor Inkrmadcn and record

Y 'Wa believe this claln may deserve further investigation by you.

i
2 (
30 ) Qe
W have chacked tho aborvs isma based upet: the ioformation we lava af this Hiee, 1f'you do not sgres. or I subsequent facts coms o your
Mmhilﬂhuthhd:MwmmwuﬂmthIﬁvuﬂml}
Farward ciniss acknowisiymmis to:

Product Investigation Coordinmor

Pontlao-0MC Gividon

HICINI-HD

31 E. Judeem

Pontiee, M1 45342-6008
Furthar inguirios regarding this chaim should be direceed % the undersigned.

Very truly yours,

m DIVISION

-l..{i.;—

mcmw
31 B ndscn
M.C. 433-831-130
Pottias, MI A330-500%
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1

. Produet Allegntion Resohition- Genaral

[ Bodily jury
lision

Property damiags outside the confines of the vehicle

damage and fire 10 suhject vehicle above $2000
Perscnal property damage above $1,000

Case Number: 972T0672-D1

Cluiment’s Last Nemes Intermationsl Training Ine.

VIN: 1GZWIS2KKIVEI1 9542

. A " T, |

Date and Tima of Incldent: 12/9/57 at approxivutely 2:15 PM.

Location of Intidert: Middle Pexinsula Regional Airport, Rointe 643,
‘Weast Point VAL

Dasoription of Incldmt; Chaimamt alleged the power steecing hose
Mﬂﬂuaﬁmppﬂmuﬂmﬂduh
in sizering and sn engine fire.

Cuorrent Looatien of Vahicls: Whitmore Pontlac. Int. VA Rowtes 30 & 33, Wegt
Pomt, VA 2318t

Alloged Defective Component: Power Steering Hose,

Whe Notified Divisicn of Incldeut  Claimant: Jeery Hoffmen, Internations] Tealning,

UTECAPADR1 89002387067-PROGTO

1211657,




Preduet Allsgation Resabution

Non-Collisien Vehicle Damage
[Crze Number: yY7270572-01
[Clabmani's Last Nama: International Traduing Inc.
VIN: 1GIWISIKIVE 319542
Specinl equipment and features: None.
Primary sse of vehiche: Uasd for defensive driving aducation ona
closad coursa.
Insurance carrier: Unknown.
Weather conditions: Claar and dry. 80 degreas.
Comments: Claiment aillegad the power steering hoss

disconnected at the clamp point and cwused & loss
in steeving and an engine fire.




. Product Allagation Resolution

Semmary/Closing
Numher: ST270672-01
Chaimasani's Last Name: Jndernntiszal Traintg Inc.
VIN: 1GIWIS2ZE2VR319542
Was Physical Inspeciion dona? YN Yas.
Inapector'y pameforganization: .M. Waitg, EAA
Dats of ingpection: 1/8/88.
M{lﬂgﬂﬂhﬂoﬂim: 8411
What was done =t the inspection: Viual Inapection, photographs. |
Vehicls road-tested: YAM: No. Does not apply.
Dewcribe:
@ -
System components inspected:
Sumwwsary of facts from the investgation: Investigation revesled the high pressure
powear steafing hote appearad to have
detached from it coupling elseve on the
power stearing gear and the fluld appeared to
have apmyed onio the hot manNold causing
tha firs,
How and when waa the murtar lefk with claimant:  PART waa informed by Fred Tebbets, Brand

Quaiity, he had spaka b [T] on 2/12 and
stated to pouition to claiment that Pontiac
woukd not be taking responshity.




{VEHICLE # | } 1G2WISZK6VFI1S006, { MILRS: 4,716, ) THIS VEMICLE WAS
INSFECTED ON 01-07-5¢, AT BRUCE AUTO PARTS, IV MECHANICSVILLE.VA.,
AND ITS HIGH PRESSURE P/S LINT. WAS BURNED AWAY. NO ENCAPSULATED
NEOPRENE WAS FOUND IN THE CRIMPED CONNECTOR AT THE RACK AND
MINION GEAR ASSEMBLY.

/vﬁ { VEHICLE #3 ) 1GIWISEKIVFYI9542.{ MILXS: 8.411,) PAR # 97270672-01. THIS
VEHICLE WAS ALSO INSPECTED ON 01-07-98; BUT AT WEITMORE
CHEVROLET-OLDS-PONTIAC, IN WEST POINT, VA., AND ITS HIGH FRESSORE.
P/S LINE WAS BURNED AWAY, FRAGMENTS OF BURNED NEOPRENE WERE,
FOUND IN THE CRIMPED CONNECTOR AT THE RACK AND PINION GEAR
ASSEMBELY; BUT THEY WERE NOT ENCAPSULATED,

BOTEH OF THE ABOVE VEHICLES AFPEARED TO HAVE EXPFERTENCED
PETACHMENT OF THE H/F HDSES AT THE GEAR ASSTMBLY.

VYEHICLX USE STTE
I'WENT TO INTERNATIONAL TRAIRING ON 01-03-58, AND MET ME_ JERRY

HOFFMAN ( FRESIDENT ); AND HE FROVIDED ANSWERS TO MANY QUESTIONS
RELATED TO THE ABOVE YEHICLES. HE ALS0 GAVE ME A DEMONSTRATION
DRIVE ON ONE OF THE OBSTACLE AVOIDANCE COURSES, MY EVALUATION
OF THE COURSE, COUFLED WITH THX INFORMATION PROVIDED BY ME.
HOFFMAN, ENHANCED MY VIEW OF EXTRANEOUS VEHECULAR USE WHICH
COULD EXACERBATE STEERING GEAR FLUID TEMPFRATDRES WITH
ATTENDANT EXTRANEOUS IMPOSITIONS OF MOST OF THE VEHICULAR
CHASSIS COMPONENTS.

( BRAKE FADS WERE BAID TO HAVE BEEN REFLACED AT OR BELOW 3,000
MILES ON THE SURIECT VEHICLES AND TIRES WERE ALSO SAID TO HAVE
EEEN REFLACED. ) L. ML WATTS ( EAA ) FROJ. # 365
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P.C. BOX 182 WEST POINT, VIRGINIA 23181
TELEFHONE: (804) 243-0000 » 7378704 * 2202116
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[MHITWORE CHEY GLDS PONT £O

18625 ELTHAN RD
P D 30X 192

1A 23181

#T_POINT, UIROIN

HOUREY ©.40 TECHCS)11714 * 5500
DES TON— = s ||/ DS T==-E.* COET =L/ PR ICE

!ﬁté:s oPT ﬁ'?“:m Tﬂ%‘.zu 2.20  Z2.B4 2.8
q.l!#'# 1 %lﬁxl. FARYS 2.84
JOB # 1 TDTAL LADODR & PAATE S2.8A

e a a - RS -
Ty mrg Tﬂ?m.s 53.32

ARRANTY CLAIM DETALL TOTALS

[ 1] * - L N [ ] M.Lﬁl- m-m Em-.. - HIE::---I Tﬁx n Tﬂr 1]
wrewueans’ LAD ﬁ. . 0.00 0.00 0.5 0.00 O, %E.i&
1?"5 o.gg .ﬁ 0.00 a.00 0.00 0.00 n.% 2.85
ICLATM TOYALS 54.00 2.8 0.00 0.00 0.00 0.00 0.00 58.84

AFPRIVED BY SIONATURE




A e JUAAITIES

The ~eitar, nefery exproasly disciamo
WErranuas oillisn espressgd or impleed. in
cluding any impliwt wacanty of puwchantabeaht
of fitnees tor A paricular purpese, and nedhe-
adiumen Nor nulhorizes any ohar pargon it
akwurma [or ik any Anbsity In connmsgation with th:
oale o S0kt products,

P.O. BOX 182 WEST POINT, VIRGRIA 23181 s
TELEFHONE: (B04) G43-2800 » 737704 ¢ 2202115 | ikt voon momemsvi mmm e

L

RUBERT JACKOUEKT 14914 E::

[N

BRTTAC/70RAHR PRIX/GR PRIX SE SON ™ T 0 oo

0 b 172 BT O L2 7 v 4 [ o
. = r.':."._'

EBT POINT, VIRSINIA I

Y T T reve

?FWW FEECRIFTION- IIT Pﬁil::ii E:%

JOB B 1 TOTAL PARTES 0
. JOB W 1 TOTAL LADOR & PARTS . Pl.sl
BB s A R aAE e e CONTROL KO -=--- g.a0
TOTAL - RISC 60
k
fhiaakl
TOTALS:
[NE APPRECIATE YOUR PATRONAGEILI} 1878 BARFE-- 7§.m
T0TAL Euﬁlﬁﬂ :§§
TOTAL MigC... 3.5
¢ TOTAL [iXa gon 044
% I R0 T I 0 O A0 - S0 I D 0 5 3 I e B D N N MTAL [DNAILE & BY.45
] n
P GASH C ) CHEEK( ) HOUSE CMARBECK )  CREDIT CD ( )3
+ BTES A4 AT INTTIALE(IMA) x
'i““l“m‘ﬂ!ﬂ“l“mmmllHFH*HI*‘H!*I*IHIHH
|
' CUBTOMER SIGNATURE




1als of Rid produmts.

P.O. BOX 182 WEBT POINT, VIRGINIA 23181

[

Lo . JACKOMEKT 1314
a1 o
PINT TAC/GRAND PRIX/GR PRIX GF oD "
P u m 1ﬁ LI R R | e

T IR . 1)~
Thw sclier, noraby szgenasly divclaime .
WarrAnUGS, Siher sdressed o mpeed, i
cludmg any mpked warsaity of manchaniabr,
or lilvesn for o parteular purposs. and narhe
BRAUten nor authorrzes any olhet person ¢
SMhume for it arry inblBty in commaoilon wath 1h-

TERLN BTRIOTLY DARH L s AARAMSNTE ALY
1 My Ity Fol PRI W i B ol A a0 N wrils B
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Pr.ore e OGP L v s0.01
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CUAE v VWARRANTIDS

Fhm actiygr. 1ornmy oxpreasly dmelalmg
warmnpeg, gidwy sxpressed of mpling, o
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or fitrime v A pariveular PUrpEQEs, BN Mo
ANMLIRES nor nidhnzes Ay olber person |
KSSLAT® far i any Hobillly ks connaotinn with 1
sy of agd products,
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JOB K 1 TOTAL LADDR & PARTH ﬂ.ﬂf;‘
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TOTAL ; 0.00
TOTAL SABLET 4.00
BA G | o
ToTaL Thglsre 80
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P.0.BOX 192 WEET POINT, VIRGINIA 23181
TELEPHONE: {804) 8430000 « 737:0704 « 228.9115
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0 TAX L0
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P e Jh'? 308 D‘ﬁ
GENERAL MOTORS CORPORATION 1 7R “4

* DIVISION: _ PONTIAC - GMC SO0 092
ZONE:  'Mid-Atwabic-Pomtise
. DATE: 040202
EEIS UNIT RE: Clakvans:
M Cesrtra) Clakiny
P.C, Box 02489 Datu of locklent: 082597
Datrok, M| 48202

CAC FilaNo.: 90004414

Gaxtlemen;

Atuched bs a PAR report with mfornmation on the sbove captizned incidwt. This Report of Praliminery Evestigation |s mibitiitted to you for
o resson(s) indicarnd below:

1. [ x ) Theatacked rport bs fox votw information snd record.

= () Wobellave this claim muy deserva further investigation by you.
3 { ) Ot

We have chacked the above itams besed apon the Infiemation we heve st this thre. If you do Boc agree, or if subsequent fants coma to your
mmmmmﬂﬂumﬂmmmwmummmm.

Forward cialm sckuowlodgraents to:

Product Investigathon Coordiouor
Portinc-OMC Divixlon

MLC, 453-651-730

3 E. Indeony

Pantinc, M1 483425008

Further inquiries regarding this elaim shoald be direcsad to the nndersigned.

Yery truly yours,
PONTIAC-GME DIVISION
G-uﬂum‘cqmg-ﬁm
. /-"zxz il
Et I -Q_;vh-
mi- Center
A1 E Judyony
! M.C. 433-531-730
Enclwmras: M
O €AC Case Comments
i B BAA Ry Notes
B PFietares
0O Estiousiw
O Prollos Raport
RO
O Derm Tupa
(] Other;




. Produet Allegation Resolution- General

l_im:_mmcm

[ IBodity Igjury

Propesty damage outside the confings of the vehicle
an-colllslon demage snd fire to subject vehicle above $2000
Personal property damage ahava $1,000

— _ Customer Tfovamtion .
Cass Number: sa5s414-01

Claimant's Last Name: I

VIN: 1GIWIS2I2VEIL8006

— Dnldentinformation

. Data and Tima of [ncident;

Location of Inciclent:

Description of Inaident

Cucrent Location of Vehisls:

Alleped Defectiva Component:

Who Notified Division of lncident;

Fi

Middie Peninsula Regionsl Airport, Route 643,
Wast Point VA,

'Clahnmllhpdﬂiepuwnun‘nghﬂu
disconnectnd at the clamp point and! cansed a Joss
[n Meering and an engine fire,

Whitmore Pontise. Int VA Routes 30 & 33, West
Point. VA 23181

Power Steering Hose.

Claimant: Jerry Hoffman, Intemational Training,
12716497,




Product Allegation Resolution
Nan-Collisfon Vehicls Damage

[Cuse Numbar; 98006414-01
{Qatment's Last Name: L |
VIN: 1GIWIS2K2VFI1 3006
Special equipment xnd featines: None.
Primary use of vehicle: Used for defeneive diving aducation on a
closad courss.
Insursnce carzier: Unknown.
Weather conditions: Clear and dry. 80 degrees.
Coonments: Claimant alleged the power stoering bose
. disconnected at the plamp point and caused a Ingg
in steering and an engins fire.

UITECAPADR 18090238 T080-PROM07 1




Produet Allegatioa Resoiotion

Summary/Closing
Case Numaber: 9800641 4-81
» Lost Naous [

Was Physical inspaction done? Y/N
Inypecice’s i e/ ongmnbotion:
Dwte of inspection:
Mileuge at inspection:

What was done at the inspection:

Vohicle road-tegtad- YIN:
Describe:

Resalty:

Systyn compooents inspected:

Summacy of facts from the investigasion:

Yos.

M. Waits. EAA
177108,

4,718

‘Visual inapaction, photographs.

Investigation revealed the high pressure
powsr stesring hoss appoarad to heve
deatached from ks coupling sleeve on the
powar steering gear and the fluld appearnsd o
have sprayed onto the het manifuld causing
the fire.

How and when was the matter left with claimant:  PART wae Informad by Frad Tebbats, Brand |

atatad position to claimant that Pontiac weuld

Quality, he had apoke to [T) on 2142 and [
not be: taking responability.




FACSIMILE
DATE: 01-99-98

Fvuvel
GENERAL MOTORS CORPORATION
MID\LUX HEADQUARTERS
]

BOX 9020 WARREN, ML- NN

MAIL CODE: 480-210-116

CVERICLE # 1} 1GZWISIKEVF318006, { MILES: 4,716. ) THIS VEHICLE WAS
INBPECTED ON 01-07-58, AT BRUCE AUTO PARTS, IN MECHANICSVILLE, VA.,
AND TTS HIGH PRESSURE P/S LINE WAS BURNED AWAY. NO ENCAPSULATED
NEOPRENE WAS FOUND IN THE CRIMPED CONNECTOR AT THE RACK AN
PINION GEAR ASSEMBLY.

(YEHICLE#2) 1GIWISIKIVF319342( MILES: §,411.) PAR # 97220673-01. THIS
VEHICLE WAS ALSO INSPECTED ON 81-07-98; BUT AT WHITMORE
CHEVROLET-OLDS-FONTIAC, IN WEST POINT, VA.. AND ITS HIGH PRESSURE
P/8 LINE WAS BURNED AWAY. FRAGMENTS OF BURNED NEOPRENT WERE
FOUND IN THE CRIMFED CONNECTOR AT THE RACK, AND PINION GEAR
ASSEMBLY) BUT THEY WERE NOT ENCAPEULATED.

BOTH OF THE ABOVE VEHICLES APPEARED TO HAVE EXPERIENCED
DETACHMENT OF THE B/F HOSES AT THE GEAR ASSEMBLY.

VEHICLE USK SITE.
I WENT TO INTERNATIONAL TRAINING ON 01-08-58, AND MET MR. JERRY
BOYFMAN ( PRESIDENT ); AND HE PROVIDLD ANSWERS TO MANY QUESTIONS
RELATED TO THE ABOVE, VERICLES, HE ALSO GAVE ME A DEMONSTRATION
DRIVE ON ONK OF THE OBSTACLE AVOIDANCE COURSKS. MY EVALUATION
OF THX COURSE, COUPLED WITH TEX, INFORMATION PROVIDED BY MR.
HOFFMAN, ENHANCED MY VIEW OF EXTRANEOUS VEHICULAR USE WRICH |
COULD EXACIRBATE STEERING GEAR FLUID TEMPERATURES WITH
ATTENDANT EXTRANEOUS IMPOSETIONS OF MOST OF THE VEHICULAR i
CHASSIS COMPONENTS. * |
( BRAKE PADS WERE SAID TO HAVE BEEN REFLACED AT OR BELOW 3,000
MILES ON THE SUBJECT VEBICLES AND TIRES WERK ALSO SAID TO HAVE
BEEN REPLACED. ) L. M. WATTS ( EAA ) PROL # 368 |

“Eoyor. Wit




{ D WHITMORE o
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P.0, BOX 182 WEST FOINT, VIRGINIA 23181 I i s e e s, & e
YELEPHONE: (B04) 8432000 7376704 « 2202115 | smeimeomios mevmsun omes buamscm s en,

X

JMNITMORE CHEV OLDS PONT CO
1BR2S ELTHAN RD
* 0 IPX 192
MEET PRINT, VIRGINIA 23181
Talci e ' _
wwerery TR SO TECH({5} 11320 72,00
-nT‘r--F DESLRIPYIN -—1INIT MRICE-
T R
i} 2240 N
1.20 1.2
JOB ® 1 TOTAL I'ARTS o
_ JOB # 1 TOTAL LADOR & PARTS 81.61
BC— 0D e DEBCRIFTIO R
| 18 B89 SR SIbrLIER CONTROL. NG 34
TOTAL - HIGE :
lcomeENTS i
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PO, BOX 182 WEST POINT, VIRGINIA 23181
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S lTe 2 IS 2R 6UF 38006 | 97/FONTIAC/BRAND PRIV/ER PRIX 8E 50 " ['sizj S [~ son74
[ ] [=T- ]
“40Cer | INTERWATIONAL TRAININE INC 2048 0571 ry 197

D ool PO BOX 1400 : 1316
- theor EXCLURIN OF WARRANTIES -

Rl 1N o Tl - oy B

L]
TonT R LI LA et L L P T ==z
H =% riTI R R 4714

- e | WEST POINT, Vi 25181 - F )
- |—T—‘—Iﬁm——m BolaTa. omEtEeL w1 L R T BT M
B04-78%-5000 1 804-THS5~-5000 poA - - S e

reme|  08:3%an 09/ 25497 Elmﬂ

Lha DATE: BGNED: i

ORIGIMAL CUSTOMER ESTIWATER  PARTS LABDR TOTAL WARR. PARTS RETURNED

X DUANTITY DESCRETTIN
t| c =etvr BIDY S0k
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CHUEB GROUP OF INSURANCE COMPANIES
P.0. BCICH 8, AICHMOND, VIRGIWA S 180718

inmwed: CO'GARAHEES & BSSNHARDT ARMO Polloy Moz 0DOCTA40N8S
Olairsent:  INSURED Dalwof Lowe: OO2wAT
Producer: ADORDIVRALH lovwn Daje: 129497

Cheok No: 04031040

Balow you will find a aheok i the amount of $708.25,
If you have arw questiona pisass call (B04)344-700,

Sinoceraly,
Dorma Sydnor

POU T IR KLY RN MRS AR Sy e,
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A78X 06

o ’ GENERAL MOTORS CORPORATION PROSOTE
DIVIBION: PONTIAC - GMC JO1- 12
| ZONE: S .
. . DATE: 120457
M Cantrl Ches Re: Catner
P01, Bax 03489 Dute of Incident: 24T
Detrols, MT 4222

CALC Fllz Ne.;  S5308382

Cemiiomen:

Attached in 2 PAR rapors with information on the sbove saptioned incldent. This Report of Preliminary hrvastigation is nibattsd 40 vou for
ibe peason(s) ndicesed below:

1. (z) Thaxttached xeport b for your informetion snd recond.

2 ( ) Wobaliwethl claim may deserve fiwther irvestigatton by vou
3 { ) Otha:

W have chacked the abova tiemg bacad wpon the fiymation wa have st this time. 1f vou do not agres. or 1f subseeuent facte coone to your
atmotion indiesring tha sdvisaldlity of s differsar spproach, we woukl ippreciie being advised promptly.

Forward clajes aslonawiad gty po:

Precioet Invegtigadion Coondinmor
Poatiec-OMEC Division

M.C. 483-531-730
. 31 E. Jodeon
Pontiec, M| 48342-2230
Purther Insuiries regarding this alnim shonkt be directad o tha wndersigned.

ﬁﬁ%ﬁi
i

f

LITECAPADR139602365037-FROS08S




damage ontide tha eonfines of the vehicle _
en-callirion damage and fire to subject vehicle above $2000
Personal property damage shove $1,000

- T A
L A e - Castemmer INformation ;T - < . .7 opte ]
. L

Location of Incident: 1950 Hendersonville Road, Ashland, NC 28803

Dexcription of Jocident Cusiomer's low oil light came on, Crstomer
stopped his car to add cil. He spilled somz ofl
whan pouring it bto the motor and went for a
towel. When he retned the engine had canght
fire.

Corrent Losation of Vebisde: Harry's Portinc. §19 Patton Avenne, Ashland, NC
28806,

Alleged Defective Componant: Fuel delivery or engine electrical systams.

Who Notified Division of Incident:  Clainua: [N




Jusranos earries: Farm Bursau

Weather conditionx: Light Rain
Coxmments: ftapped his car to add ofl. He spilled sowe oil
. . when pouring it into the motor and went fora
: towel. When he returned the engine had conght
fire,

UTECAPADE139002355038-PROS088




How and when was the axarier Jeft with claiment:

.M. Walts.
10720097
17.867

Visuat inspaction, Photographs.

‘No. Doees not apply.

The slectrical system was checked and no
wiring was found to have balling or fusing
wilnasa marke. A fan amp RAP fuse was
biown In the undarhood PDC. Radtator 2° low
on fuid. Engine oli pan was swaeh in o
apliied from above.

Contschad customer by phone on 12/2/07 and
advised thet Pontiac's Investigation
determined the cause of the fire was tha
owner having spiled ofl over tha het engine
mankaid.

S



Iuéimm!g.:éi EAIFHIHI-IIHF Ed H;:‘:HHEPE N e 1364

Photwr:

T 1GIWRSIKIVEZI T10T E':'H

inypected By: LM, WATTS Orgarization: (EAR)

{704) 396-6637 x_ Wnepaction Des: _10; 29 97 Mfozge ot Inspaction: 17 : 657

Rol Number _1__

Negsgt
¢

. O alk 1 in «Blo el

Desudption
Hope -
1.-_!1: nlde of car.

i1de

1 fron faold « (ABH.)

3 _l l‘ - ik |"' [ - 1- -
filterx dry. (Bot leaking. ) 13- contontsaf oll o rarad
later to datarminas axactly three quarts was drainad.) 13-Battery and




TO ADVISE THAT THE ABOVE REFERENCED CASE INVESTIGATION WAS
BEGUN AND COMPLETED ON 10-297, AT HARRY'S PONTIAC-GMC, IN
ASHEVILLE, N.C. FHOTOGRAFPHS WERE TAKEN FRIOR TO MOVING
ANYTHING AND ALL POSSIHLE INSPECTIONS AND TESTS WENE FERFORMED
EN THE PARKING LOT PRIOR TO PLACING THE VEHICLE ON A LIFT POR
UNDERCARRIAGE INSPECTIONS. THE ELECTRICAL SYSTEM WAS CHECKED
AND NO WIRING WAS FOUND TO RAVE "BALLING OR FUSING" WITRESS
MARKS. TEN AMP FUSE NAMED BAP WAS THE ONLY ONE BLOWN IN THE
UNDERHOOD "FDC AND NONE WERE FOUND TO BE BLOWN IN THE
ANTERIOR FUSE PAREL. THE RADIATOR AND ITS HOSES WERE NOT DAMAGED
BY THE FIRE AND THE RADIATOR WAS 2" LOW OF COOLANT; BUT THE
EECOVERY BOTTLE WAS FULL. THE RADIATOR CAP WAS TIGHT. INSRPECTION
OF THE FRONT EXHAUST MANIFOLD REVEALED BEAVY ASH DEPOSITS ON
THOSE TWO PORTS NEARKST THE LEFT SIDE OF THE VENICLE AND BELOW
THE OILL FILLXR TUBE. THF, KIGHT MANIFOLD PORT EVIDENCED NO ASH
DEPOSITE AND THAT SIDE EXPERIENCED THE LEAST HEAT AND / OR FLAME
DAMAGE. MOST OF THE INTENSE HEAT AND / OR FLAME DAMAGE WAS ATOP
THE ENGINE. THE REAR LOWER SIDE OF THE ENGINE EVIDENCED LITTLE
DAMAGE AND THE HEATER BOSES AND AXC TUBING WERE UNDAMAGED IN
THAT AREA. ALL INSPECTEONS AND EVALUATIONS OF THY. ENGINE
COMPARTMENT ( WHILE THE VEHICLE WAS STILL ON THE FAVEMENT)
TERDED TO IDENTIFY THE PRONT EXHAUST MANIFOLD AS THE SQOURCE OF
IGNITION, AND SFILLED ENGINE OIL AS THE PRIMARY COMBUSTIELE. THE
VEHICLE WAS PLACED ON A LIFT AND INSPECTED FOR ANY EVIDENCE OF
OlL OR OTHER FLUID SFRAY PATTERNS ON ITS UNDERCARRIAGE; AND NONE
WERE FOUXD BEYOND THE NEAR FROXIMITY OF THE, ENGINE CRADLE. THE
ENGINE OIL PAN WAS AWASH IN OIL WHICH WAS SPILLED FROM ABOVE. AS
WE WERE BEGINNING TO DRAIN THE OIL ( DSING A PAINT STRAINER TO
COLLECT ANY FOREIGN MATTER THAT MAY HAVE BEEN PRESENT ), FARM
BUREAU'S SENTOR FIELD ADJUSTER S ARRIVED AND WITRESSED
THE PROCEDURE. ME ALSO VIEWED OUR MEASUREMENT OF THE OIL WHICH
WAS EXACTLY THREE QUAKTS. I SUGGESTED HIS INSPECTION OF THE
UNDERCARRIAGE AND POINTED OUT THE DOWNWARI ONLY WASH OF OIL
IN THE CRADLE'S NEAR PROXIMITY. ( CONTINUED )

UTECAPAQB139802366842-PROGDBE




SURJECT: FAR # 36306202-03

I ASKED N nx HAD ANY QUESTIONS AS TO WHAT CADSED THE
EVINT; AND HE SAID "YOU'RE THE PROFESSIONAL " THEN, 1 OVERHEARD
I WEEN BE ADVISED IR ( HARRY'S
PONTIAC-GMC1 SERVICE TECHNICAL MANAGER ) TO ORDER TRE PARTS TO
REPAIR THE VEMICLE I MADE NO STATEMENTS CONTESTING MY
EVALUATIONS AND FINDINGS; AND HE MADE NO ASSERTIONS THAT
SUGGESTED ANY PROBABILITY OF SUBROGATION, THY, FIRE REFORT IS
QUITE CLEAR IN STATEMENTS REGARDING ORIGIN AND CAUSE; AND IT WAS
NOT PROCURED FRIOR TO MY { ON PAVEMENT ) EVALUATIONS. TEE "PAR™
FORM SFECIFICS SHOULD BE SUFFICIENT TO CONFIRM THAT NO
MANUFACTURING IMFROPRIETIES WERE TEE CAUSE OF, OR CONTRIBUTORY
TQ, THE EVENT.

OWNER INTERVIEY
T CALLED I O 10-25-57 AT ABOUT 8:44 P.M_, AND HE FROVIDED

ANSWERS RELEVANT TO QMNBMGNTHE“PM'W.EIM
mmnammmmm.nmmmm
LAMPF WAS FLASHING AND HE PULLED OYER IN FRONT OF A POST
m-omnmmmmmmm—urmmnmm
mmnmmmmmmmmmmmm
mmmmnmmmmmmm
mwmmmmmmwmmmmmmmuw
mmmmmnvmmcummmmm
FEHONLE. BAID HE BROPPED HOOD FRIOR TO CALL, SAID HE FEARTD THAT
THE YEHICLE mmmmmmnmnmmmmnuﬂm
END: :07 P.M.

CLOSING
DURING OUR CONVERSATION, I ADVISED THAT NO MANUPACTURING /
IMPROFRIETIES WERE FOUND; AND THAT PONTIAC MOTOR DIVISION'S
REFLY, TO RIS INITIAL INQUIRY, WOULD BE RASED ON THESE FINDINGS.
HE OFFERLD NO CONTEST TO MY STATEMENT AND THANKED ME FOR ALL

EFPORTS EXPENDED DN HiS BEHALF.
zq ;’Z
M. WATTS (EA ASSOC. ) PROJ, # 365

UTECAPADE 138902 350043-PROG0DES




* NORTH CAROLINA FIRE AND RESCUE COMMIBSION
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BTICE EO2OR DITIAION FEOS2 TS PAGE &: 1
 xx G REBTHRICTEBD ==& w JOT-134
2RAE HOa 70148910 YIK: 1LG4EPE2TENN 421 5952
DATH OpMHMAED: (b/08/1938 HODNL YH:
OATE CLOSNRD P BERTEN,
SONRCK: EILERIE anoTas

CUBTOER B¥ATH: .14
AONBESH: 87 LOUIEB, MO
HOME PHONE: BIE. FHORE: XTr




CRIGA 1241-X PAEE: 1

OBfo8 /98 GENERAL MOTCRI CORPORATION FEFORT DATE: O5/08/58
QD:16 Tos DIVISIONAL GERERAL SERVICE MANMING
DIVIAION: BUICE
ZONT: CHICAGO
REF § = 70145310 DATE OF INCIDENT: 10/1E/97 12:1H

BAEAEAARRAEARAEENEANARRAErEr | OVNER = CLATHAYT sasanfhhdiakeers AR TATASANTE KRN

2 T, . o o, ml®

NANE OF IRIVER: AOE:
ATORESS1 VHCWE WO: = =
YaNl OF CLATEANT: AcEH
ADIREAS S PBONE BO: - -

ERkirkk kWA kA h kA An bRk IT VEETOLIE sk s e okt oo ok o 0 B 000 00 Dok e ik

IN: 1GMEAPSHINE4I1953 NILERGHE: 793 DEL DATE:D9/26/97 WEN/ISED/DEND: N
TRARA: 4TEEH {LE: 3.D5

PRCPL

TARE 3

PEREBOMAT,
MR #1 3842450 LR NAME) GIIELEY-LENC BUICK-GNEC TRUCE, I

CIZY: NISHAKRKA ETAYRY IN
FATHRE AWD EXTRNT OF DLKLGES:
YHICLE ENGINA CONPARTYENT DESTROYHD

ETINATEND OO8Y OF REPATIRAL §¥az, 55451

.-:-a-ta-t:-i-nmu-ti-:t III DESCRIPTION OF CLILTE v il o iy i o o - Wik in o N i
IRTVER'S NEACETETION A2 TO BOYW IKCTIRNT BAPTENSD LD SYATEERNT OF THE CRUSES
AR WAl FAFFED AT YEITURE, WEFT SJECIPING, THEF I WAS FASED 1IN THE STODE.

EY HE FIEE I C3NE TO TE FRONT OF SRORD FHE VFHTOLE WA OF PIRE. -
THE FIFE IEPAHRTEENT PUT FIRE OTY.®

BEID TOU PERAONALLY SFEAF. WITH DRIVER: X YE2 NO IF tNOf, GIVE SQURCE OF DESC:

DID TCOU PEESCOEALLY IEEFECT THE VEHICLE: YES X NO

WHRY CONDONEWES ARE ALLMOATLY DEFECETIVE: DTEENOWE

WED NADE ALLEUATION OF DEFECT: Ni. CEANMED

TN FROM FUETRER IFVESTIGATION: BULCY, ACOCTPTED RESFONSIBILITY PCOR INCIDENTY




OR26M 1241-X PAGE: 2
os/fonfoR GENERAL NOTORS CORPORMNTION EEPORT DAYA: 05708 o8
00118 TO: DIVISIONAL GEMEEAL ESRVICE NAKAGER
. DIVIRTON: BUICE
ZONEs CHICKE0
REF & - 970148510 — CUNTINUED TAYE OF INCIDENT: 10/19/97 12418

kaknkkkdrAdAwakhknkanwis TV CLATH NAWDOLING ok e e kg 8 e A ek 0 A0 i el ol el ik A

TYPE OF LOSE: ¥ (FINE/VEHICLE/OTHER)
IF "OTHER", THEW DRSCRIRE YHE PROFERTY INCLUDING MIE AND CONDITION:

ORIG PURCH FRICK: §22,954.51 ANT CTAINED: £22,954.51 AN®™ PAID) $922,964.E1
ARTICLES OPTATNED FRON OWHER: ¥ (X/¥) 1IF "¥=, GIVE BEABON: VEHICLE SIRNED

¢ YO FRERBONAL FRIFPERTT

ARTICLES DISROSIYION: N/A

PAYEENT/CRETTT ANT: $22,964.51 TO BE XADE T0: JURLEY LERP BUICK

EELELSE FORN TO BE SIGWAND BY CLAINANT: ¥ (Y/H) IF "N™, GIVE REASON:

CLATN HAKDLED TO CONCLUSION BY: FAUL XALMRIAK YITLR: HEG

ASE ASSTOWER: DJE ASHAION DTE: 11/03/97 LCUB DATE: 11717797 EOYD DYE:s 12/03/97
IXVESTIGATION DATE: 11/0&8/07 INVEATIGATON: RAEY GRDGT, Xkl

¥ AFEROYHD Efr ED FEZNRN DATE: 12/15/97

OO0 APFROVEDN EY: PAIL ELLNEZAY TATE: 12/16/97

-PROYZT




. X849 Ly 332
- | e A3 -0’3

. DATE: Q571558

ss e 32 o I
OM Cantral Clalme

P.O. Box 02439 Dtz of Enclident: 32098
Dotreft, M1 43202 T

CACFile Ne.: S58T8051-81

Gapiiamen:
Astachad 1s & PAR report with inthrmaticn on the sbove captioned inolsdent. Thin Repoct of Prafintosty Investigntion is sulwwitted to you for
the resson(s) Indiosted below:

1. (2 The simcied raport is for your tnformetion md recerd.
2. ( )} Wobellove iy clukn may deserve fariher investigation by you.
5. ( ) Other

We kave chwciad the above loms based pan the inforntion wa have xt s tioe, 1 you do ot agros, or Hf subsequent fhots come 30 your
smention Indicaing the advisbillty of a diffrest aprwosch, wea would sppreointe being advised romptly.

Forward dalm acknowisdpmamits to:
Prodoct Imvstigation Coondinsior

Pontiso-GMC Division
M.C. 483-831-730

oL
Ml 43342-500%

Fiarther Inquiries reganding this chukn Kiould be directed to the undersigned.
Vacy truly youss,




Cwrront Locstion of Vehicl:

3/20/58 «t sapproximately 7:45 FM.

1-94 ut mile mmber 124, West bound 14 nriles of
Miles City, MT.

Clefmant allegsd that tha driver was signaled t
pull over by suother motorist who notioed

canting fiom under the hood of the veicls in
qoestion

Bert Avtomotive, 2540 Phyllis Road, Billings, MT
T . .

Chiment: Alemo Rent A Car. 4/6/98.




B
P ineseon earrier: | Alorwo Reniat Car Damage Reaovery. P.O.
! ' Box 22842, Fort Lauderdale, F1 33335, {S00)

| 837-2264,
Ju .
1 - Whmiiee conditions: Cloudy, Dwglight, Dry roads. Coid.
Yy
. ) : apasd was 110 MPH at the tine of the said
q ncidert.




Transmision fluld, mount, Inner cv boct and
Joint, wiring hemess and neubwl start swiich.

Automoliie mnamission flukd overheelod and
blow out s vant onio the exheust This
opused damige 1o the rack and pinion sysiem,
the motayt, Tner ¢v boot and joint, the sngine
witing hawinise &nd the naultral start swiich,

Contacted Alemo Rental on 4/28/88 and
ativioad clilirhart fo wark with thelr Insumance
caivier o festive the lssus, The cxuse of the
fire was dus fo exvessive abuss and continual
spaads of 110 MPH which compromised the
tranamisaion fiuid.
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DONATION REQUEST

Description:
Vehicles damaged in transit, vehicles deamed non-repaieable, and velicles thet wers tepurchnged
peoviously mey be donsted to an sutomotive vocational, ASEP, or YES school.

Fowrpever
Fo dispose of vobicles not s0ld at & GM sponscred ansiion site and to provide NAO Dunler
Acvounting with docmedtation io remove the vehicle fivm Portiac-GMC's Invantory.

| E:ﬂhm "wummwmmmmuuh

dbrmted antl the Goondinstor has obtxined all of the necessary paporwork from the
dioalerabdp (dtle, POA, Hew release, eic.)
Flask:

The Doemstlon Raguost fiemm (ssmple copy attached) mmst be complsted by the Region or
Rapurchese Cocediiator. The district will usnatly locsa & school who will sccept the vehiele. i
the dintrict iz vaeble to Joosie & “lome” for the vehiche, then Elena Brooks-Danjels maey be able
W assigt in hocating ma ASEP school in the trea.

Ooce: the Disposition Coardinator forwands the fils 10 S Auction-Inventory Coordinatar, the
Mmhw
1. Forwand the foliowing docaments 2o Elena Brooks-Denlcls via Feders! express:
¢+ Compioied Doimtion Request forn
+ Centificare of Tite
¢ Capy of Repossloese Check Baguest form (Frost aod back)
+ POA, |f appliceblc
¢ Lion rcieass, iffspplicable
z mwoﬁmumhwm The original Cherk Requast fwm

*“Forvaxied dobaties [vequest to Elens Brooks-Desisls via Federal Express. Documonts
. ninded: tide, POA, sjud Hen release.”

. 4 Update ACCEYS danibase. As indicated on Mwstestion 1, update statos from Paperwork

Pending to Donsticn Baep Pending, In addition, apdets the Conyments field indicating dxie
peperwork waa fhewarded for proccising.  Seve moosd and selest the “Disposition™ batton.
Update “Date Initinted™.

3. File in Donstion/Scrap Pending dmawey.,

Anction-inventory Coondinator Felicy and Procadores Macual 298 (S'\sncppm)



GUHWRFlm D, v 089057 PRODUCT ALLEGATION RESOLUTION theage 1 or°6
: -+ EIRENON-COLLISION)

L irige 22/ XE2K YV HZ 72878
mwﬂﬂsﬂ_zaz!‘___ Ogertestion: A4, To)C
Prone: B3 77.3-0006  iwpectonDete: YA TE Mivage tinepeasom 32T A0

‘T IRSPRCTION SUMBARY  irrbihishiicb okt irivind thir ik i
mmmmaaum

\/;AT adra w? mfm _ m-k.-vgz Sy dal wie o
o /B, O INT, MFT M B/ By

Foclonn e TR Ve mmmf .7?".*..-:*.2':'5.,..‘:....

1. Yebicle medifiogtions or aftec-merket equipment? (g sailo, phons, CB, teag, whasls raflar iwhiwiring, trafler braics controlier,
Bnos, vamn Kysten, cto)

Toern(s), dato ostalld, and by whom e, o)/ p.ale

2 Azy prior oollision damape? (when, whae, stwer, mosind by, se)_alnale

3. For the thilowing syshorts, Tt wd describa prior repaits o axtstending problens/oomp]aints st tinss of incldent {0.g. no
mﬂn::km loss of coolast, varndng Hghts "On", strange odovs, snoke, finld leaks on drivewsy, sngioe noies,

Cooling Systmn (VAT 4  ; Rapairs (o, Satisfied, Kimtistiod) ___ Ropadrad by: (3M, Noa-G, QwneOte)___
Betoribsa
AICSytam (¥1N)____ o} . 3 Repairs (Noss, Sxtisfiad, Engcigied) . Rapaired by: (fM, Boo-GM, OwneriOee)

Dwscribe
Steecing Systan (YA s/ ; Repairs (Noos, Suricied, Deamiicfied}  Repaired by (GM, Non-OM, DeneriOthe)

Dewcribe

"ﬁ-hhﬂﬂ_J}_; Repaloy (Nono, Satinfied, Doptisfad) | Rapained by (GM. Noa-Ghvi, Owoe/Oer) _ ___

Deacribe




.|4|

QMPAR-FING, Rwv. 62496  Dividon Buts THOZ YOI/ O/ vDra ety

Pago 2 of' 6
I bethbiaadddtriiis  INTERVIEW - VEHICLE HISTORY (Cootinwad) *+4ivsvatsventtar

Mm._.él_- Rapules (0o, Seticfiod, Dmaticfiod) . Ropeiced by (6M, Noa-Gh, DiwaerOthm)

|_l-llu-nm ol Fopeies Qona, Boietiod, Dnofalied) . Ropatied by (OM, KoM, QwneriOir) ____

.| Dol

' -!JH'-u-m

H h—hmm_ Rapaived by (G, Now-OM, DwnafOthar)

; -Fmﬂm_d_.. hm“m_ Repeirnd by: (G, Non-GM, QwmeeiOthery
r Doaniba
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ﬁi!‘“ BILiL ADOMATIS BR.R.G-~AR N2777 VME 38iéi

13 2 ’ ‘
.izim' T.REC'D DOCUMENT IN CORR QUE. ATTACHING AND ARCHIVING AS PER
8

GEMERAL CUOMMENTS
9Ai1 /712 SATISFIED YNITH THIS LETTER.
H8LI/13

R: P&4BH DATE: 3/31/98 TINE: 99:07 xt dad
8952/ | 3-31-98 _
oa52/ 2 ReEceIven Executive LETTER AppRessed T0 . or. pater h Wf‘*’"
Jeil. T GEL PREVIOUS COMMENTS N IASE, BoRC WILo TAKE NO FURTHER ACTI

9013/ 4 RECARDS TO LETTER RECEIVED. FORWARDING DRIGINAL TO BRG. .
0812/ % BRIAHN K HAGON/BCRC/(Z24H)PS2~27TS54/YMEZSTZO0

USER: 31BHM DATE: 4724798 TIME: @8:49
aN3s | 4724798

13/ 4 INSTRUDTIONS ON EXECUTIVE CABE.
&1 :
3/ & WARLA m.rzh nqtn EXT 2749 VHE 38621 °
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BRYAHNT , wACK /LI EARETH
16612 TAIRVIEN CHURCH nD.

WARD SMITH CHEVROLET-BUICK,|

M BY-PABEN 113 0.0 BOX 60

3,

A

&ﬂﬂE!ﬂﬂﬁﬂﬁ&ﬂﬂiﬂ!’ﬂ&ﬂ!ﬂﬂﬂﬂﬂﬂﬂ

BLNECH 8 29870000 SENECA. 5.C. 29678 \T)
#5-4+-BA-4-0 \\ Yo~
DATE VEAR MAKE MODEL " VIN FHOCUS  MILES BV MILEEOUT
[pzrz1/9e |97 [emrcx LESABRE 1G4 HPBZKAVHS 12481 386 9176 g ]wbq“
an:wr: NUTINED AVCADY EROMISED DATETIME . ALICENSE | RATE  PAYMENT INV.DATE
lo7/21 797 Inwuwnn Inn 00/00/00 O0:00 |=n.ou |01 quzaﬂa
RO NUMBER “TAX 5D HOME FHONE | . HUSINEAS PHOME
1593 T | (oo0) cco-coao odoo
— musa REPAIR LINE 01
FIRE DAMAGE
BEFAIN. FIRE DANAGE PER ATTACHED ESTIMATES.
BILL CODE - W .
x12d2 REFAIR TIRE LDRMAGE 2 HJISS N A 20.40 640.43 1200.84
TOTAL LABOR &40.42 1260.84 -
1081515 -OPYIKLE .1 2.20 3.08
2724900 *=ACCDMUL 1 40.00 5§.00
10292512 =LABEL 1 4.50 5.30
10464076 *—GERER R 1 117.87 165.01
12102746 =COWN 1~ 1 20. 64 40.09
12117339 ~CONNECT 1 19,36 25.70
12125576 —CONMECT 1 FYIY - 52.24
12126460  ~CONNECD 1 1%. 90 23.26
12183404 ~RAARNENS 1 19.15 26.81
12171412 -BARNESS 1- 394.60 53AB.44
12192048 *-WIRE KI L1 19.38°  27.13 " ees
12396333% =CAP,NaW 1 2.04 2,82 v
12377967 =FLULD -1 3.42 i.78
12450137 =SWITCH 1. 23.48 az.63
17113138 —HANINOIL 1 144 .60 203, 44
17113198 ~RATL-INW 1 BO.28 112 38
17114284 *-VLV=EGER 1 §3.83 117.50
17120601, *=INJECTO a 149.34 209.07
18025759 =CYLINDE 1 107.00 149.80
18023939 =ROOSTER 1 123.84 173.37
Z0DSE4875 =RAET=-HOO 10 5.80 B.10
221108071 -WEW MHOT L 107.13 14%.98
22193035 -COMTAIN 1 5.35% T.mM
24803125 -PIPE AS 1 44 .40 6€2.16
25B0IS0  -BODY 1 238,01 329.01
24504466 -ADADTER 1 14.70 20.5§
24504426 -~PIFL AS 1 B.16 11.42
24506747 =LABEL 1 4.50 6.30
[LAROR fabox . Easorn . LABDER AMOUNT
FARTY [PARTS jeAkrs- FARTS AMOUNT .
BALFS ju18C, RALES s aALEE MG, BALES
MATERIALS TERIALS [MATERIALSS . MATERIALE
Sy TOTAL CHARGE.
{HDOCTIELE EICTINER . [pEDUCTINLE DEGUCTIBLE  °
ISALES TAX - pALEE TAX BALTETAR EALESTAX,
- N - i!}-'l_-m_ & OTHER PAY
INTERNAL CONTRACTS WARRANTY - CUSTOMER PAY




dﬁ!!!igﬁﬂiﬂﬂﬂﬂﬁﬂﬂﬂiﬂﬂﬁﬂ

ERYANT, JACK/ELIEARETH WARD S8MITH CHEVROLET-BUICKING
10012 FAIRVIEW CHURCH AD. NFDY-PASS [23 RO, BOX 633
SEWECH 5C 296720000 SENECA, 5.C. 9578

. .

DATE YEAR MAKE MODEL . - VIN . ETRACUS MILESIN MILESQUT TAG
|uzxz1ma' 97 |au1cx LESRBRAE 1GANPEZKSVAS12481 396 9176 ) Innnu
SERVICEDATE NOTIFIED SVCADV  PROMISID DATHTIME LICENBE ~ RATE PAYMINT  INV.DATE
IV L laufuumn ]un 00/00/00 00100 ]sn.un D1 ]nuzans

#.0, NUMBER TAX 1D HOMEPHONE -~ - BUMNESS PHONE
1895 |ﬁ {0001 000=000C 0000
24406901 =-SATELD 1 19.80 27.72
25099617 ~-CLEANER i 74.0% 103.67
23140567 -MODULE i 212.49 297.38
23313303 *=3ERSOR- i 52.78 87.E5
25533419 —GASKET- 1 6.15 9.81
28332628 -COVER A ' 1 27.78 ae.85
28835338 -SHIELD- a 33.74 19.23
25536636 -LAMP AS i 6.75 9.43
25601552 —BRACKET 1 7.98 10.33
28819418 =-CABLE A 1 28.53 36.33
28625165 ~BIPK 1 33.75 47.25
285291868 -PIPE 1 25,20 i5.28
23649372 —CRBLE-A 1 8.10 11.3
25630340 ~INDICAT 1 3.1% 0.4l
2963€78% -LABEL~A 1 4,10 6.30
25636926 =RESLRVC 1 7.37 10.31
25645400 -CABLE 1 B.64 12.05
25647343 -RETALINE 1 15.30 21.42
25651922 ~INMSULAT 1 33,00 46.20
25655080 ~LABEL 1 4.50 €.30
25665518 =HOSE AS 1 AE.02 78.42
52466053 =MNOTOR A 1 2£.24 47.93
RLMA 2 13.08 16,28
PATNTS MATBRIALS 1 96.87  9B.57
TOTAL PARTS 2640.32 3638.3%
SUELET REFAIR LINE 02
SOMING (CARYEL WRECHER BERVICE)
BILL CODE - W
T1242 TONING MISE M A 00 27.00 27.00
TOTAL LABOR  27.00 27,00
s apyeescensnmmnn SORLET REEAIR LYNE 7 s
RENTAL CAR 53 DAYS
AILL COOE - W
21,242 53 DAYS RENTAL 2 Wi HA .00 1590.00 1590.00
[eARTS PARTS PARTS ' PARTE AMOUNT
pasc saLe [BRISC. BALES - 7 |eiiec, SALRY MISC. JALES .
e - TOTAL CRARGE
IEOUCTINLE (pEDOUCTIBLE DEDUCTIMLE DEDUCTIILE
TAX [BALERTAX [SALER-TAX BALES TAX
. SRR i ad CTHER PAY
INTRRMAL CONTRACTS WARRANTY CUSTOMER PAY




WARD SMITH CHEVROLET-BUICK,INC

RREYANT. JACESELIZABETH
183012 FAIRVIEW CHEORCH AD. X BY=AKS Iﬂl‘-ﬁ._ﬂﬂ?&ﬂ
FLNECA BC 2968720000 SENECA, 5.C. 1
B3-S0 -101E
DATE VEAR . BLAKE MODEL . YN STH/ACUS MILEAIN MILESQUT TAG
[02:27/98 |97 [murcK LEARARE 1G4 KP52KSTRE 12481 396 9176 0 |uu¢u
|mwcln.m: NOTIFIED . SVCADY JFROMUSEDDATETRIE $LICENSE BRATE PAYMENT  INV.DATE
lors21797  foosouson |00 [uwnnmn 00: 00 %0.00 |m. |uuz:un
R4, NUMBER TAXIP °  HOME PHONE BUNINESS FHONE
1595 PR T (<2) oco-0noc oooo
TOTAL LABOR 1550.00 1%§0.00
.
LABOR .00 jramor .00 JLABOR - 2897.94 | LABOR AMOUNT . .00
.00 [FARTS .00 [PARTS - 3656.09 | FARTS AMOUNT .00
[Misc.aaLzs. | * .o [MIBC. SALKE- .00 [NIEC, FALYS .00 | MESC. GALES 00 ] *
raTERATS .00 MATERIALE .00 |PSATERIALE .00 | MATERIALS .00
. .. C T TOTAL CHARGE .an
[PEDUCTIRLE .00 [PEDOCTISLE 00 [IROYCTIBLE .00 | DEDUCTIBLE . . 00
TAX .00 [BALESTAX .00 |[SALXNTAX .00 | SALEYTAX .Da
- OTHER PAY 00
INTIRMAL .00 |CONTRACTS -00 | WARRANTY | €854.73 | CUSTOMER PAY. . DO




WARD SMITH CHEVROLET-BUICK, INGC,

'WARD ERHTH CHEYROLET-BRCK-G50, INC.
. SENECA, ﬁn%mum 2078 aﬂﬂ’égﬁn
oy oL of2
PHONEK
HELOW IS5 OUR ESTIMATE TO REPAIR YOUR )W-— Bee J'E'_ e AUTOMORA
Lesalan. JeulPsaksy Hsiaudir | Y794
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WARD SMITH CHEVROLET-BUICK, (NC.

123 By-Pas WARD SMETH CHEYROLET-EUIGK-GER, INC.
SENECA, SOUTH CAROLINA 20878 Hﬂ.lﬁﬂ
. PHONE 0824840 BENECA, BC 29679

MEMORANDLUM

ESTIMATE OF REPAIR COSTS wnﬁﬂ_.
ADDHERS,

, FHONE
RELOWY IS OUR ESTIMATE TO REPAIR YOLIR ' AUTOMORILE
IE.,_:FII- by b, NITOR 5. nmu.' NAEME
I:!; e ol R— - e Cobe
b &
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? ' 1 0
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WARD EMITH CHEVROLET-BLNCK, INC,

WARD SMITH CHEYRSLET-N0K-CED, NG,
123 By-Fan
2.0, B0X 038
SENECA, BOUTH CAROLIMA 20%78 SENECA L]
PHOME 8824848 . %

DATE. —
PHOME
i AU TOMOBILE
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WARD SMITH CHEVROLET-BUICK, INGC.

. WARD SM(TH CHEVROLEF- BULDK-BED, INC.
SENECA, sn:.i?ﬂ CAROLINA 29078 ,,"m'"-“‘ﬁ,,
PHONE 8524040 L8G

MEMORANDUM

ESTIMATE OF REPAI m::lﬁ.&ﬁiﬂ
NAM DATE H-?,D "’9'3’

FHOMNE
RELOW I5 OUR KSTIMATE 1O REPAIR YOUR____) Q‘ t} ) LJC‘_L“.QMIM

B osn
2 ~22 46 0
C
V0.5 » 2l D %4
Lo i . ~
Cr WthTn _ G -
Y ila 4R
) =2 ]
" i e 0%
‘ R___Qoan
Y
e ——
30325

Pamr, Panrs Aso Lanea Esvivars Gaane Turst
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Re: Flre Inident invelving Falok LaSabwe Model LCF
VIN IGHEPSIESVELS 12481
Dl Prorchned sod Dettvered 772297
Mileage on 272798 9185 approw
Cosimer Sexvice Case #38003397
Ralease of Claire

We sre dahiying oo sgming of the relemse of clahn Soem which you Eroead to Ward Smith beomize we
sincenly fiaed tht the e incldeay ivvolving ot car hen advenly affhoted ihe vaine and rafity of the vehicle,
Thireiore we oo ivvoking the rigins of the Laman Exor of South Carcling, 'We undersiand that mﬂnrﬂinhw
smother srhifrgtor will be sent 10 addness vagiacornt or Tefind of the veldcle,

We bave divcosse omr conconss with s nepeescntmiive of the 5C Depertmornt of Consamer Affairy wnd he has
advised oo 10 take fhis coume of action. We would aporsciaste your continned cooperation in resciving this
Imocbout

. Thamiz you for your segintence.




MAR 20 "0 18:38 FR BCRC | EOAL 248 532 £ TD SL0G4aREaEE P2

Heloase of Clabn

I (we), Jack. amd Fliizyiaets Bicyses ratifing 3o Senac, 30 n conpbdersticon of cepair costs peid by Genm]
Motors Corporacon, Buick Motar Diviskon: 3 Delrwaro oorparation, hesby relssss sl discharged Oaneasd
Motors and % agents 9t amnployees for iy and all alsims e caas of mstion for ey injiries, Iotess wd
dasiaes i iy (ous) passondl) endior property which may hive bean csnsed by, or which oy &t any S ariey
oot of, of ia vonneoling with weikinle firy,

The approzimate wilesgs was 9175 on Mﬂ.lﬂhhﬂhm
Vbdols Jastificsdon Nowher: 1GOIFGTSVRYLME

— —

I G STATEOF ___ % mmw_ﬂm

hﬂ__.ﬂ"_ﬁﬂi%—lﬂm-mmuu
o 10 bo the parsonfs) deacribed n exacmind fho Sregoiag lagtmment and acknowiadge] that be: (shie)
{iry) axaonind the sarms ah By (herg) (k) foos £t dead Sued.




MAR 23 'op 1@ F7 FR BCRC LEGAL 243 952 579E TO BBE40E29990 P.B4

FACSIMILE J_Pai&s

DATE: March 20, 1998

o Charis Edmonds - Fay &6 P2~ TY
TROM: &l Adomats '

sussecT: [

Pieass heve thelllJR sign this form prior to repslr of the vehicle. They have agread on thie
dte ¥ sign this form and have Bulok repeir their vehicle. Please fax the form back to ma, with

sigraturas, ot (245)952-5758. Then pleass mall the original signed form to the sbove addrees

Whﬂlﬂwwum.hﬂﬁhmmw. When | mosive the fingl 2.0, 1
will call you baok with the laber op code to claim the repair coats.

We appreciaie your help wilh this matter, and If you need any moms information pleass cafl,

Thanks again

:uuummmnm
(248082-2777




E HANDLING

Date (BCRC Bec'd) 2 DS [ Y

Please retmrn to Amell when donel




March 3, 1998 RECEIVED

Mr. Jcha F. Smith Jr, NAR 3.6 1588
i Oeneral Mobom ©
v weri-n J. F. SMITH, JR.

Detroit, Mickigam 48202

on 2/27/9%

VIN 104HP52X5VEH 12481

Datn Prrchased st dolivered 7/22/97
Milmge 9135 appronc
Cogtomar Sarvics Caps 5980033574

Dear Mr. Smifh:

Wi have besz: satioBed ovnars of Genetal Motore sobomobiles Sor many yeurs and we know that yoo are
concamed sbout the safety med reliabilicy of your wiicks. 'We want you to inow sbout an tnesoat
ooourTence wo reosntly expwdenced wich cur new Buick LeSabre. Your customer servios repressntative in
Flint, Michigen, hay told us that we have the case oumber above and that action will be talan t0

inveatignte the evaot.

On Febzpary 27, 1998, we wems driving slong st a reasonabis rate of speed and Ead stopped for & sigaal
Light -when wenoticed smoke rising from the bood of cur car. ‘We immedistely pulied over into the nesrost
business parking space. Workonen heiped ape the hood snd. then extinguished the finmes spnlifing the
angiun uxing n large rog. Wa fislt very formats that fialr hals wes svailshie, irnoering that we corld have been
out in the sountty 1 Jess tteveled aee gocl without sepistance. In that svent wa woukd hesn had to watch the
-ﬂ'mm.

Weophoaed oor dealer, 'Ward Smith Chevrolat-Daicic-Oeo., [ng. in Scoece (854-382-4646 ), who seot mechewios
o awess the dansags xud ©w the velticls 1o thelr servico deporimant, T Sosith ackwawisdend the incidet and
fortibed tis & Boiek Skylaric to mee. The service menagee xt Wand Smith has wofd ws they xro waitdsg fran

Indspendast inspection baloes 2y sotion will be takes.

Mmummmmmmnmummmmm'm
Toavw bhad G requuices! miaimenence as schedoled in our owsers moom] for 3000, $000, and most recestly $000
miles, with receipts fiw verificaion

Wi fool thet the safsly of our car bty boen oopwoetiynd wod that the anly satixfotory action on the part of
Gentx'al Mowes i % fernleh va with 5 new amomoblle of comparskile, or betier, valne,

Plosss ool S t0 atlephone us at B54-882-4537 H you heve questions.  'Wee will sppreciate haaring from you.
Sincerely yours,




-—W

Z 043 07 893

fl 1L

S04 st vt Phnt.

. Db, Ipishiigaems 48202
. o.-..m-n Fobws s abmnel e eaonebchiothBlan B Bl .




Bulzk Motor Divislon
Businass Resouras Qroup
S50 Corporits Dyive, Sia 480
Troy, Ml 48093

FACS8|MILE

DATE: March 24, 1898
™: Charlie Edmonda
FROM: Bl Adomaiis

I think this letier should satiety tholllJI Flessw call ms if you need arything eles.
Thanks agaln for your halp




CK: March 24, 1908

Mr. and Mrs. Jack Bryant
10012 Fairfleld Church Road

Sensca, 3C 20072
RE: 980033074

Buick Motor Division consistently strives to satisfy our customer and five up ta thelr
supetiations. Oneway to achiove this is to cover all waranty repalm dans-at wuthorized Bulck

mwnummmmm-tmmminkhmkm
cacsod by thermal svent will be oovered undar the remainder of the warmnty. Thees rapairs
will have the sams lovel of coverage s any other comventianal waranty lssus. Tha New
Vahicle Warranty on your 1007 Bulci LaSabre Is for 3 ysars or 38,000 mise from the date the
vahicls was purchasad, .

Any further repair nesds on your vahide within the wamanty patfod will be performed
auhorizsd Bulck dealer according to the Naw Vehicle Warmanty guideiinee, atany

Thank You

Buick Motor Division « General Motors Corporstion 92 E. Hanlltoa Ave. » Flint. Mickigan 48550-0002




FACSIMILE Q-Pd-jeﬁ*

DATR: March 20, 1999

TO: Charie Edmonds  -Fay Qoeg 218
FROM: Bill Adometis
weiecr - |

Piesss have thlJvi: this form prior to repalr of the vehicle. Thay have agresd on this
dafa to sign this form and have Sulck repeir thelr vehicle. Pleass fax the form beck to me, with
signsiures, at (248)652-8758. Than pleasa mall the original signad fom to the abovs acddress.

Yhen you have a final repalr order written, fax that to me es well. Whan | reosive the finel r.a. |
will 3l you back with the iabor ap cotia it clalm the repair costs.

We appreciste your help with this matter, and I you rneed sy more mfarmalion pleass call




1 tvou) e [ roxiting in Sencon, SC ia conslecation of repair ooss paid by Gleneral
Mot Cocporstion, Buick: Motor Division: a Deleware carporation, herely rolaas and discherged Goneral
Motors and s sgenis snd senplovees for xoy and all claims and cansee of actioa Tor any injaries, Joses md
dnmages to my {ox) perscn(s) eod/er property which may hyve been comed by, o which may of eny tiow arse
out of, or In sonneatien with weidele fire,

Tha ippeosimate mileage oas 9176 on Febresry 27, 1908, the dxde of the incldest.
Vekhols Identification Nusuber: |G4HPEKSVES12M481

[ —
Wi
Clatment
Claloas
Ix the STATE OF , COUNTY OF ..
Oothls ' day of 1958, befirs ms perarully speated to me

Imowa 10 be the persan(s) desribed in and whe exacuied the foregolog instronesnt sx] acknowiedged that be
(oy) exeoated the w1y bls (ieze) (thedr) froe ant snd deed. “a

i 1




Phone: (EEJMZL&_ lmm .}_f_ﬂu&&. mulm a7

riirlsiritirirdrivirindri ik Arirsinirieirir el deink frind I m m rdrvedeitded e i ekl e e s iindeindr

Following tha inspoction, sunmurizs the tests and obsorvations,

1. Yehicle modifiestions or after-mavieet equiproent? (eg. mdio. phoos. CB. tias, whesls tralier hitchiwiring, toaller hrake commiler,
irrdeamliic lires alpry wysiem., oto.)

Toarn(s), diatn instaded, ard by whemn guae, pivned | ONJE

2 Any prior collision damugs? (when. wheve, axtet. teguired by, ete3 __fAY()

3. Fortbe following rystons, fet amd deseribe priow repains or omiztoniing problems/coupiatnm et tioe of Jaciders (2.3 no

sturtx, stally. overhenting, lose of cooitat, warning Hghty “On®, strangw odors, smoles, fiutd lesks on driverray, smgine noise,

englne miss, et

Cooling Syeem (v __A] _; Repairs (Nona, Sxisfied, Imsiisfiod) ___ Repwirad by: (CBA, Non-OM, DworOber)
Describa

A Syvem v N ; Rapais (oo, Sctisfid. Unsuiafled) ____ Repaired by; (G4, Noe-GM. DwaariOther)
Deacrioe
Steering Sywems (v A : Repeirs (Nooe, Btielo, Oosuisfcd)_____ Repaired by (GM, Now-GM, OrwmeciOthar)
Describe '

. Trammission Ny A : Repairs (ions, Saisfiad, Lusmisfied) Rapalred by (GM, Nea-GM, OomenOthen)
Descrite




(BA-PARFIRNC, Rav. 60496  DivionRets QR 0O B4 Tef  vorn. repwvt : Pagx2oft
wsymmni._- mmmm_ wwmmm

Major Haghne (v N5 Repaire (nioao, Suisfod, Dcswicic) ___ Ropslrod by: (GM. Noor (M, DwoacOias)

Beako/ABS/TCS Hystem ¢ [\ ; Ropeirs Gfona, Sutafiad, lpsinflcd)__ Ropeirad by: (M, MaorClM, QwocOthez}____
Damxibe

Body (van I\ ; Rowpades (oo, fiatictied, Dosstinfied) ___ Ropuired by (GM, Mon-CiM, DwneriOte) ____
Daszzibe
odercyrny_ N : Bepairs (Nouo. Satisfied, Tnsstisfied) __ Repaired by (GM, Now-OM, OwnecOther)

Dimcribe

Roguer cosinamnenscs (0., ol chomges, balts, hoses, 60} D by: D) Nour(Ebe, QwaeriOttz):
Majoemamos 1ecords? (V/N) Y. Deteidescription of last maletwpancerepait (oy whom?)__2— 26 494

Hmmmmmmm,muwwmmmfmmmwmm
el i el il m mm_mmm tiieief il dricindrieind
wkbistavwtbrsrsre  JIIA  INTERVIEW - IMMEDIATELY DEFORE THE ¥IRE  Maesrtdintinrinrr
vehicle s o track, ors cor talering cargn st the tima of the intident, agtimated totul waight of cargo and trfler Go Bs)____

Jead dascription - - lt;dhﬂélm E—
L
Driver’s pbysical description (gender, g, bright, weight, dissbilkies) ‘ "
If velicle's ipnition was "OfF" prier to tire, fixr how long was &t "OfF*? N Ware all doors Tockad? (YA }“'_'__

Dirive leogth (i vehlolo wes parked price 10 flrs, describa fog defve): Eis, ~— M. _{O Dhstaocs ravelsd & /YN MBS
16 ok packed, vehiclo spead eationase.__ . Sourcs of satimate DRIV B R Mw_‘ﬁ,m
Pael gaage reading (Simpty, 144, 172,34, Pall)_| Vheimtiatet? 2~ 2/- 48
Exact ioidem bncation SSENECA DR+ Hlwy 123, SENSCH S
LICHT WHN NeTieDd SmexE ComiNG 00T AROUND todl,

Weasher conditions and visibity I MSST Y.

Apprces taporaters __ "’ F. Any physical visoal obetroctioms? __ AJOA) &




Ob-PARFIm NG, Rerv. 42450 mmw VDMLReESPL 1 FPegelofé

swawwsrers  IIA  INTERVIEW - [MMETHATELY BEFORE THE FIRE (Coutinged) *mwtwesmman
Rowd: Concress(fsgbei) Grave, Crushod Reck: Dir. or Qie?___ Desathe: _DAMP

nudmdlum@my,m:nw_ 1f other, specify
mw.mum__ If other, spocify
Diuscribe brake operation: (poded foel, ten pull ot gy, ibwstion, wonsal. ete___ (OR[N F3L,
Any weraing lighis *On®, big/low paigs reatings, or mezmges diplaysd? (V/N) N _ Describe

Elacirics] systerns opacation: {normal, ptiue?)
Mark m "X" hefore all slactrical sysiems/devices wars "On" or "Cyclad” immmadintely prior o the incilent:
— Crulwe Continl ¥ Windshinld Wipea —. Radio, Bullr-in Tapa/'CD Plaver
— Traxtion Contral Switeh "On" — Al Condilaner, ox "Mex*7 {(YM)___ ___ AscxiHyry CD Pleysr
_ Low Basn Hepdiights _ ¥ Bamer ___ Talsphonae
Bowm Bandlighry — Wisdhisld Defogper — CBRadlc
Daytinte Running Ligins — Windshield Defroster ___ Power Window Controls
— Fog Lamps — Rewr Window DeBcater — . Power Mirmor Conirols
— Twn Slgnal — Dueicdn Mbrror Hismier = Potwer Seat Comrols
— . Huzird Flnslvra —r Deiver Sont Easter — PFower Bon Roof Centroly
- Meplighta Ft___Rr___ — Pastanger Soat Haster —. Ciger Lighter
— Dtvr Isterior Lights Ay Power Dodet ___ Other
Staering opanation: (sermad, ober?)____AJARMNA L,

Powertraln: [y -Flmm“nmhdmmmmﬂ_mm

Any unusoel maises (beng, pop, tick, grnding, metalic, seer, sx)? From where? __ (UANE.

Dacribe ay towina] odors. Froe whene?
Any mioke? (from whers, color. irewaity, ste.)

Was aayooe smoking? (vN)_Ad  Eow Joog cince saeneons la smoked i e vebicie? __ NV E S
wrbekihbibiiiié  ID INTERVIEW - AT EEGINNING & DURING THE FIRE  +raibsendtbitmun

Any epperesn malfinction of Coolfng Bystect? (v/) V' Power Susering? (v A} Avwo Tranission? (v R)
Electrlen Sysieens? v Al Fuet symem?cvnoy’ Al Exhaos Syme? ooy A Engloe? (0 £\ Bk Syneom?
am N oteer vnn Al Desetbe: Waring Lighte? v A/
Ganges? 1¥m0_N_ 10, deaceibe:
Wit did you do adter yoa resfized socveshing was wroag? Pull Over? (¥/N) Y Lowor Windows? (YN) A/ Raise
Wiedows? (Y/N)_Al _ Tvrm Engne OFF? (v/N) Tmumﬁwwm_ﬁLmvmﬂm.E_

i}




GM-PAR-PHNG, Rev.634%  Diviiion Rt 3 800 237 7¢f VDMLRWENB] . Pegnéel§

Tkt B INTERVIEW - AT BEGINNING & DURING THE FIRE (Contioued) bbb
Axy othar cocemeats or obsorvations that have not beess covered? N

Ardvdrialnindrirdraing el albelivied sl ekl i-lelied N - mmm Tefriritieiaiedy ri-ieSrfrdriririeirivind indviniriririnink

The yehiols inspection docoments the physical evidence vin colty photographs md writen obsarvatiops. Bt & foporknit oo nisp
Socuryent what dons mer appoar o be related to the fire. ‘This ia necessary becanse e cawps detormination oftes brvalvey the
process of elimination. By reconding yoor cteenvatiens in the thllowing section, you will be follcwing 2 mathadicel Ingpaction

LeR & right fnstromens pesl & odomeser__ N0 DR NANGE

Atay@mea__ Mo DA AGE
Lokt & right front sast sndampet __ A0 DDA SE
Underhody & exhuust (ochucbaape) 13 Do0 MO EE
Option code iahel =

Eaghe compermeer TOP 0 € ENGME BeRNED AT LEXT | .
Raater, froce & __ Ak D AMBGE.
Coolast ecovery botile No b'ﬁ' E -
Tssminrion eoolor Evosiooemoctions

Eagine ounpertmens engien ooolant Enewhoset, comsestiomictungs M0 NAMADCE.

Bngine compiartment heater inayhoses, comectian/chmps (induda thara o threme body)_THROITLE CARLE

ARL fosl Ftoea/hoscs, filwe, conoeerionwiclamps J{AEL VALUE B )
TBY,inoctar 3 o crbaeeor & fu s ooumcon AL, BURNED /DAMBGED AT LR,

Engine compariment fost Iinesthoses, covnectioms & orings DANMACED AT~ MR- of Fpaer NE |

Powrar staaring Hnewhoss, comectioneiciann _ AJO  ARNAG E
Oeporar & arachod wig__NA DA MPGE.




GMPARFIANC, Rev. 62496 Diviion Retd _CJAO0Z3ATL  vOMLREAPI . Pagesots

i ol iyl ol s il il 1 il e -l W m m m el el el il drdes i el i i il
Buwery & acached cubles 14

mmmmmﬁmmm_&m&‘

Engine ol pn A3 TIEMAGE:

Rugine compereusnt hingewrquercds_ N Divin RAE.

Engine compertment exhanst system (e g mmmmﬂmmml_ﬂ&_bm
Any ftnen wrhfch i alleged 10 be the cxss/soures b = .

Axything oo vehicls whih &y afteramarke:

Axything oo vetkclo wikick fa 8 mndifleasion M‘E‘

Anything cn vetsicle which fy uowasl, or ot-of-piace, ste. 1\ 3 NES

For the fallowing finfds, commen on the fhdd level, smef] (burncd?), fea] (gritty?), color (dark?), and spparest condtion
{acrnel, water, porticles, ste):

mm_&hﬂm&!-_—__ELLL _
Engiee ol L
Trasmiesion takd __NORINOL—  Folld
mmﬂnﬂ_ﬁh&ﬁlﬁé‘

Fuoxza (Jentify all open or xef proper sian) _O_ DM_LL_

Wiring uletion s fom blocks A‘%(.
Fimibte linke (Klantify el open)) £ 7S,
Sperk plug whing md booe conditon__ (2 OO0 ;
Purd fifier "Lead Fres” restrictor in pisce? (Y0 _Y_ Daaibe

Mdn-:mmxmm«mﬁu_ﬂmmck




CM-PAB-Firw NC. Ry, &/M56 mwﬁw VDML Refdl PY

bhit Y  SITE INSPECTION  riiiibaibiknamrarmmms

Page § of ¢

Tk piotares of tha sitw and emter commeats bolow. If 2 structere wes brvolved, or I it appesry the opersting enviroament was
a comiribatiog factor or camse, takes picnxes sa oocessary. Exsmples: buildiog electrical, gas cams, wtor heswrs qr other flame or
spark sowrcs, il gows, dry Joaves, nux indicating vehicle was sack, oo,

If significant other proparty damage accmred doe to tha five, i possible, taks plotires of the damage and muke natag s
DECERATY.




M. John F. Serith, Fr_
Prosident, General Motors Corpomticn
3044 W. Grand Boulovasd
Detzoks, Mickigm 48202

Re: Flre Incident irvolving Buick LeSatwe Moda LCR o
on 2/27/58 ~—t
VIN 1GSHPS2KSVHS 12481 N
Dute Parchased acd doliversd 7/22/97 e
Miloage on 2/27/98: 9135 spprox.

Customer Service Case £930033974 o

Wlhwhunﬁlﬁndmdwhmmmrmmuﬂmmmmm

oocmTencs we recently experisnond with our new Brick [aSabis, Your cowborner sarvice reyresentative in
Flint, Michigam, hes 1ol 1s-thet we have ths cass nimber sbove and that sction will be taken to

invertigaie the ovent.

Dummn.m“mmahqunmmufﬂndmmﬂbuw
Eight wiren ww nosiced smoke rising from the hood of our car. Wo immadintely paliad over ioto the merest
Taxciness parking spece. Workenan heipad cpen e hood and than extinguished the flaves sogrifing the
Eginn nring & loge mg. Wei it vy forhuato (hat thelr bolp was avyilside, inpwing that we could have bean
Ot () the country in A kees traveled sres and without serisiznon, In that ovent we wonld kave had tn wich the

car barn coagpietely. .
Wo phionad our doaler, mmmmmmmm;m sairt mechanios
(o aesenm the dumage scd tow the wehicie to thelr service depmrtment Ted Smith sckmowledged the incidone snd

firwighod o8 & Buick Skrlak 10 iz, The servios mmager ot Ward Smith e ik wy they aoe waiting for xa
independeat Hapection bhafbre ey aciton will be teken.

Our car s the coslomary Gawenal Motors Warranty Covesage as wrell 22 the: Genaral Motor Prosectica Pl We
hayo had the requita] matntenawcs 2 schedalad in ogr ewivers manmal for 3000, 5000, and most roantty S000
mutlow, with rovelpis for vecifiontion.

We leal it tho sufety of onr car s toen canpeomiend and that the omly satigEactory acticn o the pert of
Glenara] Motown iy b0 farmisk vs with  new sotomohils of eooparplie. or belttar, vains,

Flease Sl freg to tlephene on at 564-882-4527 i you have questions. Wa will spprociste hearing Srw yon,
Bincerely yoors, -

=l
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