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POXTIAG/QXEC CTEaTIAR PAGE #: 1
nnxs FK BRETHTRICTED =+ = Jol=014

]

gaz XOr SB2B154101 VIN: . 16IWPL2EMYI2HES

DATE OFPEAED: 12/10/1998 ¥OOET, YR: -]

DATE {LOSED: 0170771899 SERIES GRAKD PRIX .

HOURCES TRONE EILANGE: 005000

CUSTONER : BTTER R ETATE: ny

ADDREES 1 - BROOFLYN ¥¥11236

BOME FHONE: BE., FHOEE: EXP: F

CCEMENTS _

CONPLATET CODE:
Jo7 EWGIFE STALLE {UAS)

OPENING CONMFNTE =

CUST ALLSJES ENGINE HESTTAYED, STALLED AND CAUGHY FINE. CUST BTATEE VEH
IS AT DLR. CUST SHHFS INVESTIGATION.

CAUSE CODE: P FRODUCT CUALITY
DEALER CLDSING COKEENTS:

IO CLOSING COENENTH:
EEING REFUBCHAEED DUR TO CUSY SATIBFACTION.

CONFLAINT CONEI
Td8 ALLESNDN FIRE-1341l FAEQURSTED
OPHNING CONNBNTR

CUST BTATED VEH D MILE BEIRG mm,.....rm HES TMFREOVOKED
« e =CUST ALLEGES WIEI nmm: 70 VFHICLE..

CAIEE CODE: P PEFIURNANCE
IHALER CLOSING COMMENTH:

BEEJION CLABINY CONMEWNDS:
YEH BEING REPURCHAESRT DIfE TG CHAT SATISFACTION.

BERVICING DEALER: 1602074
FLAZE PONTIAC BUICK GNC
2721 NOSTRAND AVHMUE

& 1120




] -

FPONTIAC/EGRC oTefTR2 FROE #: 2
*xwew GgR REESTRICTED = %

IVERY DRATE! 07/18/98 ' CASE TITE: P
warure rarry: I CLOSURR CODE: 3

CLOSE DATE: 0L/07/99

GENERAL COMNENTE: (1/18/85 03:140F EOWER LEE ANN
APPROVED AY LEVEL OXN.

GENERAL CONNENTE: 01/18/90 OF:15F LEWARDOWSKI NICHEL®
m:mﬂ m“ ﬂmianmml - EE R EEA -Pm mm- o .m:?r“

DOCTINENT,

GENERAL CORNENTSs 01707799  02:39F GHABOWSEI DEPORRE

HEAREE AR EA RN e BRI VR STEMRE Y 0 i 0 o e e e ol e e i
DECISION NARKER-GN STRERVIOAR JIK GROSE

TRANHACTLON=-REFIRCHASE

REASON FOR REPURCHASE-IUE IO LOW KILES, UNDERAOOD YIEE AND CUITONER
SATIEFROTION .

DISEOSTION-NAD FECOVERY
AFTERNEREITE-NONE ENCOWN
DEALER CONIACT- NIFE SCTARFA

o o A O O e P o Aol e o o o o e o ool e ol e e e e o e o N

GENERAL COMNENTH: D1/07/99 ClslTE VAN WOBRT BSBENDA
LEFT VIE FOR CUST EEAT PANES WERE RECTIVED. CONFLEYED FER FORN AND FUEWRRNED
CN TO REPURCHASE L. ARCN.

CONEENTH: 01/07/99 12+400 RETEY RACHEL
T STATES JUST FAXED OVER INFOBNATION. SHEXS VERIFICATION THAT REENDA
RECEIVED ALL FOUE FAGRY OF INFORMATION PLUS THE COVER SHEET. CAM ADVISED
WOULD LEAVE A MNESSACE FOR BRENDA THRAT CUST IF EEEFING A CALL BACE CONFIRNING .
THAT THESE ITENMS WANN RECEIVEDN. CUST BTAWES CAN BR PAGHD.

GEMERAL OONNENTE: CL/07/8% 12137 BOOTT §R. CLARY
mammmmmmﬁ! ---------- (PR RERESELEN NSRS RERE R EL] LR L LN
GENERAL COENRNTHS: 01/07/99 11:384 VAN WOHERT BRENDA

FTATED 7O (UST NOULD MERD BRGISTRATION AND CHST BETATED HE WOULD FAX ALONG
WIFE BILL OF BALE. CUBYT BTATED VER I8 LEASPD THRT GEAC. |

L
STEATAD TO CUST WOULD BE CHARGING FOR USHAGE. CUSYT STLTED THAT WAS FAIR.

BTATED TO CDST HE WOULD NEED TO LEAVE VEE INBURED AND FLATEE ON VEE TUNTIL
REPURCHARE IS CONFPLETE®. CUST SYATED HRE TKDERATOOD.

JENERAL COMNENTS: 01/07/99  1li31a NATASER
COT SOERY ERENDA.

ChO TRANEFEEED TO BHENDL.

COMNENTS 0L/00/99 11:308 ROGERS JAMTCN
TRANSFEREED CALL TO AN MATABHE BHGH..srsscavancnamnan




Fo¥XTtrtac/auQ OTEYIX2 PASE #: 13
aswas JE REBTRICTED »w»

CONEENTEs 01/07/99 1l1lsllA VAN WOBRT BRENTIA
LEFT PLUR FOR CUSY PO RHTURN CALL FOR UPDATED INFORMATION FRON PAR.

GENERAL CONNENTE: QL1/C7/39 111108 VAN WOERT PRENDA

VERTPIED WITE REFPURCHASE THAT CUST WOULD ALSO EAVE TD PROVIDE R COPY OF
THE REGISTRATION AND IF VBS I8 FINANCED, FRON WHON: RDIGESH, PEONRE, MCT.
NURBER., ALSQ, IF VBH HAS ANT AFTERNARSETS, RECETIPTS FOR APTRARMANKETS.

OENERAL COMMBNTE: 0L/07/99 111088 VAN WOERT BRENDA

RELAYED 7O CUST THAT PONYIAC WOULD BE BEFURCHASING THE VEE. CTAT STATED HE
WS NOT INTERESTHD IN A TRADE/FEDIRCEASE. CUST ATATED HE WOULD BE QUT OF

TOWN FOR THE NENT 3 WEERS BRGIRNINEG SUNDAY, BOWEVER KE YOULD BN CERCKING

BIS VOICEEAIL AND HAYE ACCESS T0 HIS PRGHR A¥D WOULD RETUEN CALL FOR ANY

ADDITICONAL ITFCERATION.

SYATED P0 CTUST, PAR WOULD CHECY. WITH REPTRCHASE TO VERIFY IF ANY AODCITIONAL
PAPERUBE NEEDED PRON CUST OTHER THAN SALEH CONTRACT.

GENERAL CONMENTSs 01707799 10: NOaTTONNTY CYRYHIA
CAY TRANAFERRED CUBT DIREXT 0 PAR. COORDINATOR.
ERAL CUONMENTE: 01705730 0L:24F VAN WOERT BREENDA

LA ITVESYIGATOR, FRANE ALTFR AYD LEFT ERSSAGE TO RETTRE CALL TO VERI
IMEN FEPORET WAS MAILED ALONG WITH PHOTOS.

OALLED BLS/DOBIN AND TPDATAEN HEE THAY BERORT AMD PHOTOS HAVE NOT RE YHT
BESM RECHIVED.

LBWEEAL COENENTS: OL/08/99 0li04F  BEHEER LI

CHRTE FEOE (BAC CALLEN FOR AN UPEATE. I ADVISED HER YHAT GEAC WILL BE
mmmmumz YED FER THE COMNENTS ON FFLT. CHRIS
BEQURAYED INFORMATION O WEEY EHE EAY CALL BACK- I LEFT A YER FOR FRENDA
VAN WORRT IN PAR ADVISING EFFR OF CUgT'S CALL AWD I ADVISED CUST THAT

SHE WILL BE CALLED WEEN THAT INFORERTION BECYMES AVAILAMNLE.

GRNERAL COMNENTS: O1/05/99 12: 580 JUEN
BAC CONTEEENCED ORALL 70 CAN. ...L:mm:

GENERAL COENENTE: 12/30/G8 10152k VAN WOEEY BREHDA
REPIRNED CALL 7O ROHIN AT GMAC AND INFOBMED ROBIN A5 OF TODAY. PAR HAS NOT
EECEIVED FAE EEPCET EACK IN OFFICE FEOM BAk:

STATED TO ROBIN, THUA, ¥O POSITION OR DNETRRMIMATION HRH EBSW NADE REGARDING
CRUSE OF FIRE LMD RESFONIIBILITY.

STRTED TO ROBIN, FAR WOULD CONTASY GEMZ ONCE DECISION EAS EEEN

Qmum- 12/30/98 1021 EARRNZANG PANFLE




FPOXTIAGCG/GXC oTErrid PMIE #1 4
»»« BN RIEHSTRICTED » =

BEEFHERZD TINR 1 CALL TO0 EEXECOA VAN WOHRT.

CONNENTS: 12730788 DP151k BORCH E TVOUNE
CHRIS/ROUBIN FPRCE GMAC SERRS TPDATE OM 7HE FAR ChASE. CAC ADYISED YO UFDATE
AT THIS TIME. CAC LEFY YOICHE MAIL FOR PRM MARANERND (PER NONICA) TO I
CONTALT CRRIS/ROBIN FOR AN UPDLTE ON FILE.

GHNERAL CONXEMNTS: 12/38/98 05y4Chk  KUTCBREVN NICK

OFERTLOW

CHRIA BICHARDA f{GMC CUSTONNR EELATIONS) CALLED ON EEHALY OF Cual.

CUAT ETRIRE THE CAD3E OF FIRE 12 KRNUFATUGER'S DEFECT AND CAR I1& BITLL AT
DiE. CUST AENKE COST ABOIETANCE. CAC ALVISED ¥0O DIAGHQSE THE CAR BY DIR AND
CAN ¥ILL CALL WITHIN 2~3 DAYE. CHRIS RECHRARDS PHONE IS 1-800-341-9234.

GENERRL COMMEWTS: 12/23/58 09:05k  WILLIKXSOW UIANTE

CUSY CALLAD & ADVISED THAT AVC MGR ADVISED CUST THAT VBH WA DIAGNOBED &
I'T VAR DETERMINED 'MaT FIRE ¥AS HOT CAUSED EY FACIORY DHFECT. WIER, BVC NaR
ADWISED CUST 70 CONTACT RIE INSTRANCE O0. FUR REFAIRS IO VEH. CTAY ¥OF
EAFEY WITH THYS8. cONT SBEREFS 0 KNOW TF PONTIAC IH QOINS TO TAXE

RESFONSIEILITY FCR VEH DAKMIE. .
CAC ADVIEHD CTSET THAT N0 UPDATE 1¥ PILE. CAU ADVIHED CUST B0 CALL. BRACK APTER
" THA HOLIDRY IF NOF CONTACTED BEY TEIS CPFICE. CAC ADVISED WILL DOCHONBNT CRLL.

CEXERAL CONMEWTS: 12/23/58 OBy53R  HANILTON BILLY
CAC TRANSFERED TO DIANE WILLIRESON.

COMEEWTE: 12/14/88  O1i0Ep F
BAVIEWED FILE aXD WILL FAX TO EAd FOR .

GESEEAL COMMRNTS: 12/14/98 o2:42 [N
CALLED CUST AMD EXPLAINED VOULD BE SEMDING OUT AX LNVESTIGATOR. CTUAT SPATED
Bl IMSURANCE COMPAYY CONTACYED EIN TUDAY AND WOULD ALSO EE INVESTTGNTING
TURSDAY ON YATHRSDAY.

HTATED WOULD FOLLONTP WITH CUST ORCE THE FEFORT IS RETVINWED.

L]

GENEFAL COMMENTS: 12/14/58 120120 N

CALLED DLE AND WAS ADVISED ROUGH ESTIMATE FOR REPAIR 15 AFFRGK. S3F-¥4K.

L]
STATRD 20 EERVIGE MAVWMIER, NIFE SCARPA, ELL WOULD EE ASSIGNED TO
INYESTIGRTE.

GUBNERAL COMMENYS 132/14/96 10:53k SINDNEFI BICHARD #
CAN REVIEVED INFCREATIOR I¥ FILE RMD BPOKE WITH SVC MGR MINE SCREPR WHO

AQVIORD THAT THEY CATNOT DEYEENINE WHAT STARYED FIRE AND WERE MAITING JOR

4 PAR REFRESENTATIVE T0 CONTRCT THEM FOR DIRECTION. CAK IS FOMARDING Fl
Ok TO FAR AS CUAT DOXS NOT HAVE A LOANFR TNTIL HAAPCNSIBILITY FOR FIRE I

QEIL COMMENTS1 12/24/58 101358 WADA REDINA




PoXT1AQ/GNHC OPEE722 2 PAGE 1 B
cwx G RESTRECTED = »«

‘mrmnm CALYL, TO CAN RICK STHONENT.

GENFRAL CONNENTS: 12/11/9¢ 0l120F  BOOKER JUDITH

4w nsQEOULS CUST BETURN CALL PLEASE ADVISE THAY YEERE WILL BE HO
EVALUAYION BY G AND THAT THE ILE WILL EVALURTE THE VERICLE AND ADVIEE
COST AS TO STATTA OF VEH AND POSGIELE CADEE OF VEH FIREwswsia

GENERAL, COMNENTI: 12711599 Dl:lue EOORER JUDITH
CAN SPOKE WITH E/NTIFE BCARFA WBO INDICRTET PHRT DLE HVALIATE
COST YEHTCLR....MIKE INDICATED THAT THH PIRE ULS KINOR AND TEAT THE

GREATER VEH CONCERN WAS AH A RESULY CF SUBSTANCE USED TO PIT
ausKIXA BTATED THRT HE WOTLD CORRECT VEHICLE CONCERNS...CRN
INFORNRTION TO CUST THAT THERE WILL EE NO FULLOW UF BY G AND THAT
CUST WILL WORK WITH DLR...

GENERAL CONNENTA: 12/11/98 0l:12F |ZARRTE CRRLOS
CUaT ETATES INEUEANCE ¢O: INTERBOEROW NUTUAL INDENNITY. ASENT IE CAROL

PFOPFE FHONB # T18=-3TT=0ESS. CUST SHEKE TFDATE.
CAX ATVISED NO UPDATE AT THIS TIME AMD HE WOULD BE CONTACIRD ONCE AVAILABLE.
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POYTIACSOXNC OTTL4L BROE #t 1
aha G BESTRICTED &= 151-124
CAZE ¥O1 SPL1LE50901 YiNs 1 TIEENZROV42T8E07
DATR OFBNED: 01/25/1995 WODEE, YR: og
DATE CLOSED: 03/05/1999 BERIBS BONNEYILLE
EOURCE: NILEAGES 017000
creroune: N STATE: 1
ADDRESE X PASCRAOULA 835801
pone Faoxx: N BUB. PHONE: EXT':

CONFLAINT CODN:
Jol ENOINE FAILUVEE (Gas)

OPENING COMMENTS » :
CUsT STATER FIRE STARTED VNDER HOOD. {TAT SBRKS INYESTIGARION.

CAUSE CODF1 P FRODDCT QURALITY
DERLER CLOBING COMMENTS: -

CLOBING COAINENTS !
SEFFLED WITH IFSURANCE CONPANY. PAR FCRMARDED FILR TO ESI8.

COMELATAT CODE:
+40 ALLESED FIRE-124) EEQURSTED

OPEMING CONERNTSH:
oUET ALLBGES SPONTRNEHIS FIRE.,.TEE TOTRLIED . ~.»

CATEE OODE: P PROPORMRNCE/SAFETI

DEALAR CLOSING COMMENES:

REGION CLOAING CONMENTE:
CUyT EETTELED WITE INSURABCE COMPANY. PAR FORWARDED FILE TO ESIS.

BERVICING DEALER: 1815187
JIM ROBINEON PONTIAS, BUICK, ONC, IH
PO BOX 1548 :

.umuu ¥y 39560




PONTIAC/QXC or714l]1 PAOE Bt 2
amuh G REBYRICTED n*n

VERY DATH: 03/15/98 CLEE TYFH: F
ey sy CLoeuR: CODE: R
RGN CLOBR DATE:  02/24/99

GERFRLL COMMENIS: 03/19/59 p2:31F RANVILIE EICHELLE
ASSTEE OMLY...19997600038..00C I8 E3IA PAPERNCGIRE . ARCEIVED DOC.

m:mnmmmmzmmm. CUST BTATES
ERIC FEINOLDS OF FAPM EUREAD IRATRANCE AT S50L-2084-1340.

FAR CALLED BRIC FEYNOLDS AND GAVH YUREER OF HSIB. PAR ANVIEED WAIT
UNTIL 2/2E TU CALL.
CLOSING FILE.

GEMERAL COMMENESs 02/10/93  D2:(LF ]
mmmzmmmmm:m;m, EANE FERRIS
mmmmmmm.mmxmnﬂzm:mmsmmm
Emmmmunm‘ﬂn.
mmmmammummnmmmﬂ
mmmm:m.mmmwmm.
mxmmmmmm.

‘:nmmmmmmmmmmm:mmmmum
:fummmmmnn:mm.mmmw
mmmlmmmmﬂammﬂ.

;
:
E
g
i
g
:
E
3
1
§
3
;

;nmmmmm:mmtmm:smu
I_I!LFIEHTI!!BIGMDUHIIEMIIIE-

GENBGAL CONNENTS 01/25/98 OF132h  DODKER JUDI¥H
ILE: ROBINSOE PONTLIAL IN PI.B--IIEH-——H: ﬂ!—?ﬂ—ﬂEE---u- «»« 500
i ¥ITCHEL. I8 DLR BERVICE EAMACER. -

INBURARCH CONPANY: FANN PUEERY . . .MNGENT: CHAHLES PHRECMS . . « - ARTURTCR
JOHE MARRIS AT 220-E38-2E577

CORNENTS: 01/25/89 093258  BOQKBR JUDITH
. -OONT.: COBT INDICATING APAREE. . . .CUST PULLED OVER CN INTERSTATE




POENTIAG/AEC QTTI411 PAGE #:
e xx GX EESGTRICTED »~an

IEg: X0 PETIAICAL INIURIES
vEH: XD OTHER VEHICLES IRVOLVED
EASARRaERTy  HOMNE
FTEE DECARTHANT: FIRE DEPARTMENT NUMBER: 200-475-2848. . .REFORT
AVAILABLE. . ...+-CU8T IS SEERK. . -
POLICE DELPTs CLNE T THE BUENE. » r = = - X0 FEEOBT TANEN

DATE: JAN 21, 1999 AT &150 A.X.

cper: NS . . .DOB: 9-12-60 :

WARRE: VEE BEING ORIVE TO CUAY/WIFR WORE ON HIGHWAZ &3..1/2 MILE 8DuTH
OF INTRESTATE i0...CUST EXELLED SNUKE...OTHER CRIVERS YELLED AT

---mm;--

GEYERAL COMEENTH: 0L/25/%9 093148 RYAN CHATMA

O
MHIMMMHEIMMMI!HMELMNPM
mmmrmmmm....mmmmmmnnnﬂ
mm m nm m 'fﬂm---‘.--lililllnlli.ll.l-lii
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T cT 7M1
- DIVIEON: PRNTIAC- GRIC
TOME: NECT: 31 MET: 12
. ' ’ HATE  oubses L
D
s 790750038 *arcumns SENS—
P03, Bax 02489 Duioof eldeos:  EXLS

Detrolt, MT 48302
. CACBwNo: 9941600 H

Contleram:

Atnched Isa PAR royrert with: infiurmation on fhe above eptionad inident. This Repoct of Prafiminary Invaatige:ion (s sebecitiol 1o yon for
the resaonls) {ndionted belaw: )

1, (x) The attached repatis for your inficomtion end record.

2 1w-mmmwmwmhm
a ([ ) Odex

Wa hive checioed tha ahowve Hewty bassd upoe (e inketoarion we tave ot Bl tio. nmnmmurmu Banas it Your
atwntion indlrating fhe Mu!tmmﬂﬂww-hﬂm.

Farwend clake scknowlsdgmmsiis to:

Copral

Ll Hzear
31 E. Judemn

MC. 433-583)-T30

Pontinc, MU 4$342-6008

Motod Cogawation
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‘Who Notifind Division of Fnoléent:

121599 650 AN

Hghway 63 172 mile sovth of Tniaretats 10
Claipmnt was driving o work sod mnelisd eroke
w oftwer drivem velled st her indicating spaks
wiore coming from: endas vehicle.

Jim Robinsn Pontine

¥ngine

Earl Smith




Y

Eugens Farle
2120

17,073

Pictures teken end physiosl inepaction of
vahiola.

N
Vahiels damege did not sllew soad Inspection

. Resulis: Specific ceuse of fir not detarmined

Syshean components epeoied:
Wiing, engine compartmant and components

mdmnnuih:w ‘Couse of fira undatarmined.

+

Fiow scod Wik was the matter Joft with olaimant:  CZabment had seitied insurance before Pontise
had opporiunlly 1o offer buyback. '







o FILX NBR: 99016909 01
VIN : 1GIEXS2KOW4226507

MODEL YE: 98¢ MODEL CODE: PEV DLV DATH: 5 16 98 S
. WAR ST FILE SCRAP: 01 2500

OWNER:

O DNTERETATE 10..CUST SMBLLED SMOKE.-OTEER DRIVERS YELLED AT
CLIST INDICATING SPARKSCUST PULLED OVER ON INTERSTATE 012399 09324




LIS H
AR CALLED CUST CUST ADVIIED K AFTER MARKET ITEMS ON VEH CUST STATES
THAT DAY SEFORE THE UNLOCK ON THE REMOTR DID NOT WORK. CUST STATES
DLE ADVIBED THAT ARRA OF FTAE WAS TER BRAIN OF THE CRIUNEE OONTROL AREA.

bAY. ADVIEED ST WILL INVESTIGATE AND TIME FRAME 15 APPROXIMATELY M
mmrnmmmmmﬁmrm

WANRANTY HISTORY
001 1315127 257 19581008 042740 243011 03 RAMO 7738 11766
TRANEMITR NEMOTE DR/RR CMPT LCE-RFL

PAIL-PARTS36TIT92 TRANEMITT
O 11671973 37 19900812 AZ€50T 226507 01 Z2000 740 O

WARRANTY-RELATED OPTIRG/VEIECLE INFORMATICRY LIV: PONTIAC

VIN: 1GROCSIRIWAL26507 ORD-TYEE: (90 SHRV-TYPE: 003 DEL-TYPE: 020
IR0 DESCRIFTION REO DESCKIPTION

HpOoDY 4 DOOR,
PONTIAC Vi ENGGNE

L36 3.5 LITKE V& MI1 FEDERAL EMISSICR

MX0 AUTO TRARE WIOVERDIUVE AUTO TRANS

M15 4 $90 AFTO TRANE 4TES-E UB3 DESTRUMENT
FLEET PROCEESING OFTEON AKS INFLAT RESTRADNT DIPAS
ANTILOCK BRAKE (6} ELECT AR OONDITECONING
PASS ST BX MAN RECLINHR. FRT DR 5T BE MAN RBCLEN
OOLD KEY INELEMBLE POWER STEERING

D7 DA/PASS REMOTE BLEC U FIXED ANTENNA

UTS RADIO AMTM CASS POWER WINDOW




mrrey”  MISSISSIPPE FARM BUREAU INSURANCE

'BUREAL HATFIESBURG DISTRICT CLAIMS OFFICE
| 50 G 17288 » Hamtiesbung, Mmislppd 3047200 + (SOT) 244-08X0 » FAX (S0T) 2840100

Fim Robinsos: Chavrolot EENT VLA FACSIMILE
Attn: Tipd Miichell, Sevvioe Mgy AND RBGULAR, MAIL
2125 Hwy. 50
E -

By  Ioured Eard 1. Soaith

Pooy No.: AS059G1

15 15  Fral )

Vahiole Description: 1958 Portias Bonoavills BB

VIN N I
Dear - N

mmmbWQMMﬁmﬁ. 1595, in nefiarenca 1> the abowe
. eaptiooed voldcle. Az yon zre avaro, the nseved’s 1598 Pootine Borzoville sefintd w firo ks
u”ﬂ.ﬂﬂhﬁummﬁﬂghvﬂn } s onr mdacstemfiag that fhe
Mmmmmmmmmmmnm

fw Fim Robinson Chesrrolat conkd b prosoot. Comomuentty, you srseced me fhat
mmﬂﬂﬁmhﬂhhﬂ-ﬂlmmﬁHﬂh
wﬂbmwmwnﬂmnnm

hwﬂﬂumum”wi-mm of fhe sitoxtion so thet wu tan

arvamg & 1itne 1o eamning the velricle. Ga
u‘?
— : J %
S ' 4 ﬂ.a
Fric Reymoids, Tnvestigaior “-f

So Aiveers Form Pusscu Cosally InKIoneE Sosmpoey Msasipe! Fomn Burec Mutudl e sance Commoar
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y DMPARF MO, R, O30T PRODUGT ALLEGATION RESOLUTION wage 19t G

l“lm*..‘w l m m rpriririeivirdrindrd it i drariticiel deivivink

Ftiowing tla Seepection, murrma—tes ¥ teste 2 chasrvwtions.
AT FESr wrt s :

EAEE- | A . R Ol e ) - PO XA A T i P L

i
1. Vahicls modifioations ar mfter-puses squipaent? (s mdio. pheme, CB. theay, whvsls, irafler Iiich/wiving. wal e brakn soctveliar,
Ingiciramlic alin Tysm, e
Ran(s), decainaealicd, anl by whom {rama, pioast___ Mt ate”

+ | rarfen

3. Any prios collision camsageT (wbea, whers, cams, repainet by, ar) __gastr” _4id FHTE

A Fxdm mmummmwmpmuuummu
waris, ninils, uﬁmmnw'm-.wmmmmnm.mm

wogios mis,ota.}:

mmm_.ﬂ[_.a Reuis (liome, ficfvd, Lirwefiod) . Rapalred oy (004, Kae-OW, DrvouOfi)

a:-::u_[m__ﬂ__s Repaks (Sone, Suetted, Kestalind)____ Repuired by: (G, Hoa-GM, DenmOfar) .

:wm_L__. Rapacr (tous, Swietid, Lbmictiad) Fapuod by i NowOM, Qewes/Ctiar)
L‘Thm?m_ﬂ'__: Rephits (Soos, Betced, Lisrislat) vt Ty (4, O, o)
Dancrfbe




su-um.{!m B Dividmbers FTNEPRT of . VDM1: RefAFl Page 2 ol 6
Eiaptrical Syvtema (W20) __ /Y Repaics (Nove, Setised, Lirontinliet) . Pispaired by (G, Moer- G, QwansUthor)
Dascribe |

Fuon) Systems (V) & ; Repire {cme, Surlatid, Dnastiefiod) Wegrired by (N, Mou-C0, DwoacOting .
Desorioe_t )
m-nu'rnrml}J’"__.s Repairs (Nome, fariafied, Linesslafiody___ Rupalred by (G, on-GM, QwoadCRer) ........ .

Major Exge CYI)___ A/ g (e, it L), Mopeed (594, om OV, (i)
Daserfue _:
Brake/ABSTS Syt (V)4 ; Ragnin Qo Suelod, nmieiod)___ Nopelecd by (04 B R, vt

Hmﬂ_ # . Repais (ooe, Sxckfed, [haatianod) ____ Ropetomd by (00 2oc-OM. SomeOttar)___
Deuirbe
m-n'nn; ¥ . Ragalrs (Siooa, Sutjaled, Dxmtisted) ___ Rapaked by (4, Noo-GN, (oveciOthe____
Desorioe

o m{;;ﬂ%%_ﬂm et ﬁmm !ﬂ
ms_z-u- WETEY -%BE Ol

i werhitasmiteees I INTRRVIEW - INCOVENT DETALLS.  “éstamverrantes
. wibiiowrs T4 INTERVIBW - IMMEDIATELY BEFORE THE FIRE  Sevesretansmniics
W voiicle s M#lnﬁﬁhwnhhmmmwwn{wnﬂnﬂ#ﬁm“

Dxiver's mmmm#mw__ﬂm_—
Hvabloles igaltion was "OHF® peioe v fims, for bow Song was & O™ —— SN Worn il floors pekad? () ___

Drive Jengchef vaticia was peatos! priorso fire, descefbe daat deiva)s Hiow, (2 Mig. 30 Distance trayeled _S1® _/¥rder
HMMMMM“M.MH Sowrceofwtimaie L& ve R,  Paedsped 57 M
Fual geoge pmting (Smpty, L6, 12, 34, Fall) When it foled? __ Fumageniag
" Bt Secdent locaion I _Soyrm Wwr gF CHVRAMN SIWIVES”
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mmamwﬂmﬂwm——

mm-tmmmaﬂﬂ_w-
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precans of whiniuation. ﬁrmﬂummhhm-dnmm hm;ﬂdw

Hood. lmmer & outer panels SRS

Truek sres sad Deckild, u-amm_w

Laft & right front mat s capes _JO7TAE L i it AT AITE

Undorvedy & wssost wmw
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I rome R0 S P— .

mmmmwdm

mnmﬂm_mﬁz&_w




-
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sowiihists A INTERVIEW « [MMEDIATELY BEFORE THE FIHE {Continust} it
mmmmmmmt.um_L Demibe:
mﬂmwmmmmmﬂm_ﬂ; Dapriber
Rasd cemdkion: Wot, Dy, Joy or Qttwe? __J) Wofler, specily
mmmhhumm_a_vu.m
mmmwum#'#mﬂm-.}_mm
mmww.mnnuwwwwm_ﬂf_m

Hieatrical systams operation: {soumel. stherT) e AR A L
Iz 30 X beles sl slacirical Mﬂﬂm‘ﬂn‘uww;ﬂuuhm

__ CeCowmel Windekiskl Wipars X Radio, Bofli-in Tepe/CD Mayer
~ Towction ComrqiSwheh 0a* X Adr Coafticwer, oo Mt (MO AL _ Awxiiiry CO Piayer
T Low Bwm Hentifghty __m \ . e Talaghons .
High Baam Heudlights xW Defopger __ takadb
"3 Dwytims Rucaing Lighn 7 Winddhield Definae . Pusear Window Coatrols
"~ Fog Lamps T Remr Windoer Dyfrosier : Posrer Mirvor Controls
___ Toem Signal —_— Mirror Heatar — Fover Sxst Control
— MmplLigha,F___ & . Pogranges Soat Hacter L — CgmLigar
. Cxdac Inewrior Lights " Aveitiary Pevrer Qotiw e O . -

Smaring oportion: (nonmal, other?) _A/OLA0 A2
MMmﬂmmﬂ.hdwﬂ-Mnﬂ Mg ot ot

Wm“mrﬂhﬂ-nﬂﬁl—ﬂﬁmﬂﬂ From wiire? A/

_ Did R appearto matek enging swed? (EAN .
Dascriba acy el adors. Frmwhene? _SALLE LTI AN’
mmm-mm.mn}_ﬂ_

‘o aroms micklng? (v _M_ mmm@uwuum_wm

Ay wpgareat mauncelon of Coating Bystees? (¥ AL Power Braming? (Y)_A7. Amo ‘Trmssaieiant (YD A,
Eactrieal Systnens? (Vi) A mwwmﬁmw;mﬁwm_ﬂfmmt .
(Yo A2 O YD AL Deacrion: Wagning Lighiet (o0 ___
Gauges? v NV 1Py, doacribes . — - :
mmmnh-ymumﬂmuuw Pull Quae? (Y2 Lowear Windewat (Y/N) 47, Patm
wWindoen? CtAN) A/ Turs Biglec OFF (¥/N) T om Fincwd Flasbo? (N} A/ Exit Vsl (Y)Y
Open Hood? (¥/N) Y._ Open Tsch? CYA) Otaar? (YIN)_4/, Dosers —_ ‘
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T 1530'3/033?&;57

oM 1241) -
osfoafas’ GEMERAL MOTORE CORPORAPION Jo" / ; t/
. OLDEMOBILE DIVISION

ZHE 02
LEMTER CONFOSURE DATE: 05/08/96
DEBIGNNTION CODE PTP 76-1503

CIGHA INSURANCE BE: CLAINAET JOREFE FEERANTE
CCNPANT DATE OF INCIDENT O4/18/56
ADTRESE 2

F.0. BOE (02409

DETROIT, MI. 38202

GENTLENEN1

FORN GM 1341 IS ATTACHED, REPCRTING INVURNATION ON THE ABOVE CRPTICNED
INCIDENT, THIS REPORT OF FRELININARY INVESTIGATION IS AURNITTED TO 20T

P05 THF RERSON(S) INDICATED BELOW:

1 ( ) THE ATTACHED REPORT I FOR YOUR TWPORNATION AND RECOED.
2 mmm:mznnwcnmn:mmzmmmmmm.
3 ()

WE EAVE CHROWED THE ABGVE ITERS BASED UPON THE INFORMATION WE HAVE AT THIA
¥R, IF YOU DO NOT AGREE, op IF EURSEQUENT FAOTE COME ¥O YOUR ATTENTION

TCATING THE ADVISABILITI OF A CIFFERENT APPROACH, VE WOULD APPRECIATE
BEING ADVISED PRONPTLE.

mmmm;mmmmu:mmt
SUIFERVISOR OF PRODUCTY LIABILITY

g20 TOWRSEND BY. BAILETOP 1007
LANAING, NI. 48821

¥ ADDTITION TO WHE G 1241 (1) AND (2} TRULY YOURS,
EEDORT, THE FOLLOWING ERCLOSURES ARG

ATTACHED (IF WONE, S0 INDICATE). GENERAL NOTORE CORPORATION
(WEEN ATTACEING R.0.H OR PROTDORAPHS,
INDICATE HOW MANE.) _ PETEE B CUSHKAN

2500 WESTCHESTHR AVE,

5 PHOTOS, 3% YEOATIVES, ¥ R.O.'8, VFI
FRINT PURCHASE, WY. 10577

UTECAPAD7029801182526-Pi84437




3y \

o 1241 CREE k#: Q50058561
05/08/96 OLDAYDBILE DIVISION e
TE-15Q3
. REFCET OF PRELININARY INVESTIGATION DESIGNATION CODE

SERIOUS INCIDENTH BHOULD EE INMEDIATELY REPORTED BY TELEFROFK TC HEARRST
OFFICE OF CIGNA INSURANCE CONPAXY. A

DATE OF INCIDENT: 04/18/96 HODR 08:00 PN

AAARENRNAREEARTARN AR R EeanhE T m__!_ﬂ - CLATNANT tesnkaanmakAndhkatbcnrbadrranan

TITLE 1 NR. B PFHONE & - =
WANE OF ONNKR :_ x eaowe + [N
ACDRESSE z )

CITY + SBR GIRT st ¥ z1P: R AcE: HE
CONFANY ]

TIT.E t MB. B PHONE @ - -
yaue or orrvee < RS = vrow [
RDDREAS » I

CTTY | SEA GIET gry §J ZIP: I acg:
TITLE ! MB. B PHOXE : - =
e =, [ > o - —
ADDRESSR )

CITY : BEA GIRT BY: ®J SIP: N AGEr piiem
18 CLAINAXT REPRESENTED BY AN ATTORNEY? e IR INE

AeaanfErARFFRAEEtendFakdrnannas T VEHICLE o ol O O el e e

1 QLOBMORILE VIN: 1GMHYSZEOTAR38975 TYEAR:s D6 MODEL: THYE
¢ 4TEOE AXLE: ENGINE? 3800 NILEROR: 150
NATE OF DEL: 03/30/96 NEM,USED,CR DEMO: ¥ LICENSE KUM: HA293D ETRTE: NI

PRODDCTION DATE § 02 03 96

SELLING RETAILER : DEFELICE CLDAMCRILE

ADDRBESS 1 250% DT 8BS, FCINT PLEABANT, NJ 08750

SERVICING EETAILER: DEPRLICE OLDANUEILE

ADTHDAR ¢ POINT PLERSANT, W (B750

INAP,. BETCVER NN - INEF. STATION ¥Oi EXF DATE:
PRINCIPAL UHES OF VEHICLE: PLEASURE

SPECTIAL FEATIRES/EQUIP: NONE SERN

YAYDHE AMD EXTENY OF DAMMGES AND ESTINATED COST OF RAPAIRS. $12,000.00
(A¥TACH COPY Or ESTINATE) ENGINE ARER BURNY, I¥T DASH AREA SLIGHYLY HUBNT
BOOD & FEMDERS BURRT

18 VERICLE SUBJECT TO ANY FROUUCT CRNFAIGN? TYES X NO IF YES, IDENTIFY
CAMPAIGH (8) *
WS CANPAIGN PERFORNEDT TES I

ARARARTANE AR RAR AR E AR AR IT]1 PEOERERTY DANRGE o S e o O e o i A K

UTECAPAD7O30601 182526-PI84437




WAS ANOTHER VEHICLE INVOLVED? KO ¥NO. OF VEHICLES TMVOLVED:
» NODEL OF VBH:

OTHER VEHICLE SPEED ESI: XPH HY WHCN:

HAERE OF OWNER :

ADDRESS

¥Ad PROPERTY (UTHER THAN NOTOR VEEICLEY DRMAAED? (STRYE KIND,

WAS ANOTEER VEHICLE INVOLVED?

MAFE, IODEL OF VEHi

OmHR VYEHICLE BFEED EAT: NPY BHY WHON:
HAME OF (WNER

ADDREES 1
NAME OF DRIVER!
AUDRESS i

EXTENT CF DAKAGE:
WAS DROPERTY {OTHER THAN MOTOR VEHICLE) DREAGED? {aTATE KINO,

AND EXTENT OF DANAOE)

{D) CTHER:
o0 NENE 1 H EHONE @
H PHONE 1
ANDEERS
CITY t BT: 2IP: -
CODE ASR/C/Ds SAAY POSITION

MATURE OF IRIJURY:
WHERE WERE INJURIRS THEATED & BY WBOM?

CASE M1 9600560961

Ja

NANEB OF CWNER,

aAkEAEAEaENEAR A RnEsennanhnns TV DODILY TEIOEY AsaddeaaaserAREskEriNaks pddddsen

INDICATE YOLLOWING INFORMATION ON INJURIES AND VEETHER TRE IKJURED FERSCH(E)
¥EEE RIDING IN (A) OWNER'S VEHICLE, (B) OTHER VEHICLE, {¢) PEDESTRIAN OR

UTECAPANTO30001182527-PiEdd37




ChEE $: BSO05601
et e L L L LT T L DL INYRATIGRYION T T I It L L P L B L L

FOTIFIED OF INCIDENT
1 PHOKE CALL
WHEN 1 4/19/96
BY WHON: RD DEFELICE JR.
LOCATION OF IMCIDEMT: EROOKDALE COXMUNITY OOLLEGE, 14T 4, LINCRDFT XJ

KIND OF ROAD ; CONCHETE GWAVEL X ASPEALT  CHUSHED BoCY DIRY  UNKROWN
COND OF ROAD . WET i DRY oy OTHEER TNENOWR
EIND OF SBOULDER: OONCRETE X GRAVEL  ASPHALT CRUSHED ROCK DIBY  UNKHCWH
COND OF SHQULDER:  WET X IRY et OTHER URENONN

. HATURE OF WEATHER: CLERR & DRT
YIBION OBSTRUCTION: NONE
MAKE AND ADDREBS OF BETAILER WHO TXWED {INCLIDE TOW DRIVER'S NAME) ,STORED . AND/COR

PROVINED TENFORARY SEEVICE TO DRMAYED VES{ICLE: UNENOWN, DNRMOWN, THRMOWN

WHERE CAN VEEICLE EE SFEN? DEFELICE OLDE, BOINT FLEASANT, NI

DID VEHICLE TURN OVER? YES I NOo UMK VEHICLE EFEED ESTINATEt O EPH
SDURCE OF ESTIMATE: OWNER

POETED SPEED LINIT: 40 XPH

ERAND AMD SIZE TIRES: GOODYEAR P3125/60M16

CCADITION R.F. X GOOp POOR  FLAT INK B.R. X 800D POOR FLAT TWK
oF YIREEs L.F. X GOOD POOR FLAT TMK L.R. X 800D POCR PLAT WK

ID YOUR SEABCH OF THE VEEICLE SERVICE HISTONY FRODUCE SERVICE

IR QRDERSY Xme ¥
TP 'YES', ATEACM COPIES OF ALL R.0.%3 (INDICRATE HOW MAWY D3)

1r "v0*, EEPLAIN

POLICE REPCRT MTACHED? X THS » IF 'K, WEAT BTATION OB OFFICER HADE
REPORT? ¢ { MO REPORT PILED)

YANES AND ADDRPASER OF WITNEBESER: 2 WITHESSRS - THIRD PARTY INFOREATION
WEEE FEOTOSR TAREN? XYHE ¥o IF ‘YES', HOW MARY? 35 AND BY WHONY
(FAKE/ADDRESS) + FETER CUSHNAY, 2300 WESTCESSYER AVE, PURCHASE NT 10577

HANE OF CIGHA REFRESHWPATIVE, IF PRESENT, AT YHE INVESTIGATION: WOME

UTECAPAD70308011825268 PIa4457




CASR #:1 SS0DSE561
asdiEeapeansanndasnaneres VI DEGCRIPTION OF CLATN Aeamasnsdd i kAN NOERTaAdREARER

.mm's PESCRIPTION AS TQ HOW INCIDENTY HAPPENED AND DRIVER'S STRTEAEFT OF
THE INCIDENT'E CROSE)

DROVE 7O PEROOKDALE COMNONITY COLLEBEE
m:mmlmmmﬂwmﬁﬂmmxmw:mmm:mm
MMWMHMNMMMIHMUIMMW-IW
MMNIDIHTMIMMMMHWWMMMM
OID YOT PEROONALLY SPHAX WITH DRIVER? X Y88 BHO IF '¥Q', GIVE BOURCE OF

ORIVER'S DNESCRIPTION:

VA3 YENICLE INSPECYED? I TR NO IF *YER', IDENWTIFY ALL PARTIEEBt
PETER CIBHMAN
WHAT VEHICLE CONPONENTE ARE ALLEGENLY DEFECTIVE?

ONENOWN

Irmmmmzwmmmmmmmxmn. INODICATE
EEACT PART(8), PRESENT LOCATION RVD CUBTODI AN

INFOSMATION FRUN FURTEER INVESTIGATION OF INCIDENT, INCLUDING EXRMINATION OF

. VEMICLE AND BCENE OF TNCIDENT: INSPEITION TWDICATED HOT EpPQT TO HETWEEN
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e TEE T T UL ELLLLL AR INVESTIGATION AENFASEARRFEERTERARN RN LA

.mn HOTLFIRR OF INCTDEXT :
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© HOM, HDHMIHMMMEIWDFIEIMMEM
.III IEITA 9100 02/19/97 TED GRARLOW

LOCATION OF INCIDENT (DESIGNATE EXACT LOCATION) tEOUTH OX HIGEWAT 41, NURTH oF B
RIARCIIFF RD IR FT. METHRE, FL

ETRCE Ll A

' EIND DOF BOAD 1 . CONCRETE GRAVIL X AGPHALT CHUSHED ROIE DIRY
i CONDITION DF ROAL r WEI 2 Y oy OTIER
KIND OF SEOULIER i~ CONCRETE ORAVEL X MPBALY CHUTAHED REOCK DIRT
CONDITION OF SBOULDER:  WET X DRT Icx COTHRR

NATURE OF WEATHER: CLEAR

VISION ORITRTCTIONS: NONE

NANE AND ANTE(ERS OF DEALER WRO POMED (INCLUDE TOW DRIVER'S NANE),STCHED,AND/OR
CHOVIDED TENPORARY AEEVICE TCO DANMIED YENICLE: AMERICAN SOUTH CENTRAL 4035 EDI
80N AVENIE,FORT NRYERA, FL 33918 DOTLM

WEERE CAN VEHICLE BS SEEN7? 13281 TREELINE AVE, FORT MEYERS,FL

DID VEEICLE TURN OVER? IES X MD YEETCLE SPEED BSTINATE: 0 NOH

HOURCE OF APEED EST.t 00

TIRE STZE/BRAND: OOODYTHEAR INVICTR 33 2058/70 R1I4E POSTRED SPHED LINIT: 45 MPA

CONDITION 2.7, @o0D BEOOR X FLAY R.R- X 800D POOR PLAT

oF PIREE: L.F. 2000 POOR X FLAT L.R. X S80aD POCR FLAT
OFHER (YRUCE. OR SPARE}:r N/A .

! ID YOUR SEARCH OF THE VEHICLE SERVICE HISTORY FEODUCE SERVICE
\ R OBRDERAYT YES X NO
IP 'YEG', ATTACK COPTES OF ALL R.Q.'S (INDICATE XOW NANY 00} IF 'NO', EXPLAIN
¥O REFATE ORDERS O FILE WITH ALANO AND N WARRANTY HISTORY FO CAR

UTECAPAQ7109701855883-F196404




POLICE RRPORT ATTACHED? X YEH ¥ IF MU', WEAT STATICN OR OFFICER NADE

-.m-

WANES AND ATORESHES OF WITNESHES:
! NANES AND ADDREREES OF WITHESHESH
o3 NANES AMD ADNRESSEE CF WITHESSES:

WEEE FHOTOS FAKEN?T I T NO IF ‘'YEH!, EOW EANY? )2 AND BY WHON7

PEOTOGEAPRER MANE: JANES T. DAUGHHEREY

ADDRESE: 3967 INVERRAEY ELVD WRBT F? LAYDERDALE, ¥L. 33319

¥OTE; FINNISE PHOTOS TC LOCAL INSTRAKTE COMPANY OFFICE WITH
FORM. FORWARD ¥RGATIVES TO CENTRAL (BOME) OFFICE.

Jaml OF INP. REPRESENTATIVE, IF PRESEAT, AT THE INVEETIAATION: NINE

UTECAPADT{097018056384-PID64D4 N




o

cRash - @n24l PIOSAD4 PAGE: 3
o4/25/97 AMOEOTIVE DIVIAION COMPLETING REPORT
BUICK ROTOR DIVISTON RET # - 970029421

D03

.--i!lli-i-*-l-lllillii-iii ¥1 DEECRIPTION OF CLAIN nandsxasasAwAnnysdbadnaddany
DRIVER'S DENCRIPTION A2 ™ EOW INCINERT HAFPEMED AND DRIVER'S ATATEMENT CF
THE INCIDENT'E CAUEE: TED GARLOW ALLEGRS THAT'THE YEH
Hummmmmmmrummmmmmmm
mmmm.-mmmmmm-mmmmm
THE SEXILDER AND WHEE TEE LRIVER APFLIRD THE HERKEE, FLANES BSTARYED HEHOOTING
OVt OF THE VEH." T2D ALLEGES ™ THAT TEB PASSEWEER HAD TO GET OUT OF THE
mmmmummlammmmmmmmmm.

DID YOU PHRHONALLY EPEAY WITE DRIVER? YBM K WO IF '%0', GIVE SOURCE OF
IRIVER'S DESCATPTION: TED SARLOW

¥AS VEFICLE INAFEOTEDT I TR ¥ Ir 'IES', IDENTINM ALL

VEAT COMPOMENT{§) ARE ALLEOEDLY DNFECTIVE? FRODDCT FRILIRE

VEO MADE ALLEGATICN OF DEPECT? ALANG HEXY A CAR
IF THE ALLKGED IEFECTIVE PART HAS BEEN RENOYED FROM THE VERICLE, INCIAIDING
BEACT CART(H), PREAENT LOCATION AND WEO 18 CUATONIAN:

INFORMRTION YROX FURTHRR INVESTIGRTION OF INCIDENT, JHCLUDING EEANTIULTICN cr
YEHICLE AWD HECENE OF INCIDENT: CASE FEVIEVED BY DEW-FEREY STAACH WHO
CONTACTED CMNEE AND ADVIAED CAUSE OF FIRR UNDETERMINED AVD° FILE WOTLD BH
FOEMARDED TU GE INSURANCE CARRIEG. END WILL NOY ASSUNE LIABILITI.

OV AND WREN WAS NATTER LEPT WITE CLAINANT? AOVIGHD CAUSE OF FIRE WAS
UNDRETESNINED. REPCRT WILL BE FILED WITH G IRAUTRANCE CARRIBR.

AR EE AN RN AT A E TR EA NN AR EA RN AR ASs RN 0 e el 0 o S o e B R

DAYE OF IXVASTIGATION: 03/11/97 ¥ANH:TANRS T IRDGRERTY

AAdARAAAAR AR p Ak n e npankds KT CONNENTH ssAefNAREEASAARENAran AETARTRE RN

BNGINE OIL AND TRANANTSSION AFPELERD NORNAL AVD DID NOT HAVE A BURNED CIER.
A/C COMPREBROR, ALYERTATOR, AND IDLER PULLEY WERE FROEEN. FOWER STEERING
FUNP AND WAYZR PUXP PULLEYS VERE FEEN TO ROTATE, BRADIATOR AND CONTENACE WERE
NELTED. EOY POINT OF FIRE APFEARED YO EAVE BEEV I FRONT OF EWGINE -
CONPARMMENY. CAUSE OF FIRE IS DNONTERWINED. WIRING IN ENGINE CUNPARTERNT
WAS COMPLETELY BURWT AWAY BT FIRE.




CASE REF. & 976029421 CUSTOMER INFORMAYION

TITLE !

FIRET : ALAMD RENTAL M LAST  : ALAMD RENTAL
: HTREET : 1328f TREELINE AVENUE :

CITY : FORT MEYERS ET: FL ZIP @ 339i4

H PHONE: §41 748 8920 B PHONE:
* COMPANY: TED GARLOW

- VEHICLE-DEALER INFORMATION

‘ VIN  : 2GAWRS2HIT1477047 DEL DTE: &% 24 %4
i YE/MDL : 94 WB REGAL CUSTOM MILEAGE: 026327
: DEALER : DIXIE BUICK GMC TRURK, INC. ZN/DLR : 2B 39320
: CITY  : FORT NYERS ETATE : FL

1 AFTER CALL INFORHATION
: CUSTOMER REGUEST INFORMATIOM

3 REGUEET AREA : BERY REQUEST SNURCE : H T CRE
h CONTACT TYPE : DWNER IN CORR BEQ ¥ : N
g WARRANTY : I CINJOUTZUNK) THIRD FARTIES : 092
[ STOCKHOLDER i WOLY/N)D GM EMPLOYEE : N (Y/N)
DLR SVC DIATRICTY: #3
PART DELAY START: ) FAAT DELAY END
CASE OPEN DATE - 82 1B 97 SCRAP DATE
ROUTING CCDE : DZP CR8 LOC: 1241 -
CORRES TYFE : TRANSMIT DATE
CORP CABE # :
FILE RETENTION : 00 CENTRAL FILE Y (f/ND
LAST ALTERED ID : B&TMM LAST ALTEREP DATE : €4 13 97
CABE CLOSING INFORMATION
FILE RETENTION : 90 CENTRAL FILE 1 Y {Y/N)
R CONTACT DATE : 82 19 97 PLR CONCLUBION DATE: ©4 6B %7
DBING DATE : RESFONBIELE DLR : 2B 37320
CO REVIEW CLOSE : B&THM €0 REVIEWED : {Y/N) DATE:
REGIDN REY CLOSE : REGION REVIEWED : {Y/M) DATE:

CDE % DEBC CDE COMNENTS
TE4 @ GM 1241 INVESTI 4241 INVESTIGATION
{24¢ COMPLETED

T32 & FIRE DAMAGE/LDS ALLEGED FIRE IN VEH
1241 COMFLETED




UBER:
et/

: &1/
; o1/
. 08d/
oan1 /s
o801/
a0/
o0H8i/

URER:

49802/
. 0682/
1 op0R /s
0002/
o082/
ebg2/
edez/s
asaa/

0a0R/

? LISER :
0243/
ene3/
8063/
088%s

UTECAPADT 108701808047 -PIaS494

GENERAI. COMMENTSE

C75CK DATE: 2/18/97 TIME: 16:27
(*C: FRED DNOWNER DSM: BEN YATES
TED FROM ALAMO RENTAL CALLED STATING THE CAR STARTED UON FIRE A8 THE
OCCUPENTS WERE TRAVELING SOUTH ON US41. THEY LOST POMER STEERING FIRST
AND THEN THE ENGINE DIED. THE RENTERE VERED TO THE SHOULDER DF THE

MOSTLY FROM THE RIGHT SIDE. THIS 1HCTDENT DCCURED DN 1/27/971.
I WILL SEND THIS CASE INFH TO MALINI.
CARL KRAFTe»BCRC#*

q
2
3
4
‘& mpaD AND THE PASSENGER HAD TD EXIT THE DRIVERS DDOR. THERE WAB FIRE
é
7
8

B&TMM  DATE: 27497977 TIME: 69:29

f T CALLED AND SPOKE WITH TED GARLOW AN EMPLOYEE OF ALAMD-RENT-A-CAR

2 WHO I8 ALLEGING THAT THE VEH CAUGHT ON FIRE DUE TO FRODPUCT FAILURE

3z OR MALFUNCTION. TED GARLOW ALLEGEB THAT THE VEH WAS RENTED OQUT AND

4 THAT WHILE DRIVING THE VEH LOST POWER STEERING AND THE ENGINE CUT {FF.
% TED ALLEGES THAT THE DRIVER OF THE VEH PULLED THE VEH OVER TO THE

4 BHOULDER, AND WMEN HE APFLIED THE BRAKES, FLAMES STARTED TO SHODOTY

7 OUT OF THE VEHM. TED ALLEGES THAT THERE WERE NO INJURIESE. SET UP

8 CASE FOR 1724% INVESTIGATION AND LEFT VHE FOR DEM.

¢ MALINI MEHYA,BCRC

L24KS DATE: 47 8797 TIME: 12:27

{ UNABLE TO DETERMINE CAUSE DF FIRE. DBM KERRY 8TASCH ADVIBED

2 TED GARLOW OF ALAMQ IN FORT MEYERE THAT CAUSE WaAB UNDETERMINEL AND
3 FILE WOULR BE FORWARDED TO GH INBURANCE CARRIER. PER PHDNE CaLL ON

8 A-@~%7 AT 11:23 aM




- 1710360000 LEE COINTY BERTFP"S OFFICE cri ﬁ-”qx.;&gg Py
ReouET Fore: "?{z'?’ i ATE FRRF 27975 M) Ss 010/ D7 F% Wl 143 |

urmaz n: s ATT/COND 140y P PSS#:
: m,am : PSEf:

IN m:m -
: %aé%;' e LT,
H 3
L]

b 4
mm%mmm#: ENTRIES 1% 1 FOFFENSES: O &

e e

3 L]

: #2 L%m: Ko 4 s FIRET!
Hl‘:!l = [ ] [ 3
7| ADDRESS 1 ﬁ:ﬂw
HN PHONEI&/g~ =~ !NK PHONE:
g2|#1 LAST RAME:
OjDOB: H 1 ! BESIDENCY: 5’!
sl ADPRERS tCITY: 18P tBIP: :
PiHN PHONE: - - INE PHONA: - - 1 H L
E{|ENP ADD: +CITY: s 8T: 1 EIP: :
C|PHY HGT: r WGT: 1 BYEM) -t HAIR!} : STYLE: . $ BKIN: 1
T sFACIAL: 1CLOTHING ! .
# 1 NUMBER: : ST . sPICTURE Y/N3 :
4
! : s NIDDLE: '
1) t TS [
. | 18T :31P: H
. P ’ H H ' 3
= : 573 1 EIP: 1
o -{] : OTYLE: ISKIN: 1
3 g!;ﬂ TYPE APACIALY NUMMER : ¥ g7 PICTURE Y/X :
H H L | ] 4 H - 4 : H i
2| sosPRCT WORDS: : 1
SUSPECT ACTIONS: : $
P|PROFERTYF1 TYPE : ETATUS: ¢ . r
R{BRAND: r MODEL: t DATE RECEIVED: - 1 COST:§ T
O| SERIATS: I PERBOMALF: 3 VALUDE:8
P | DESCRIPTION: 1
E|PROPERTYF2 TYPE: : STATUS: 1 QUANTITY:
R | BRAVWD: H ! * DATE IIEE!IVEI - T COST:% !
T| SERIALS .+ = PERSONRALJ: 1+ VALUE1%
¥ | DESCRIPTION! ) , +
A{REPORTING DEPUTY: OFE 2. JCEAAC '+ BADGESZ35: DISTRICT:SOURE ¢
D|REPOET REVIEWED BY: tBADGEF ¢ t DISTRICT: 1APPROVED ¥Y/N1 @
X | CORRECTIONRS: 1
I
N

FAGE ONE(/) COF ()
G

TECAPAQT106701866568-PIp6404 ' e




X OFFENSE/INCIDENT REPORT '
FLOIS0O00 LEE COUNTY SHERIPF’S OFFICE vy :97-Onipe2

REPORTING DEPUTY: Z‘Vc .} ._Q‘ée:m: :BADGEE 3 : DISTRICT X
A[REPCRT REVIEWED BY: s BADGES 1 | DISTRICT: tAPPROVED Y/N:r ¢
D | CORRRCTICHS ) :
M{CLEARANCE TYPE: * DATE CLEARED: + EXCEPTION TYPE: 1
= | FARRBSTED: ! #ADULTS: : JaUv: H ;

N|PORMARD TO: : DTSTRICT /COMPONENT: :
. . PAGE THQ(3) OF (%)

LTECAPAQT1067016856680-P100404




OFFENSE/INCIDENT REPORT

‘| FLo360000 LEE COUNTY SHERIFF'S OFFICE :
mmﬂ mn:a!/q: SIATUS: 3 QUANTITY:
- Dz : MODEL; ° ¢ DATE ucmn: - : D0ST:S H
. O|SERIALJ: 1 DERSONALJ: : VALUE:S 2
B |DESCRIPTION: 1
E fi TYPE: ! STAMIS: 1 QUANTIYTY: 4
R BRAND: s MODEL: { DATE RECEIVED: = t COST:% :
T|SERIALS: : PERSORALF#! t VALDE:§
¥ | DESCRIPTION: 1
P|FROPERTYES TYPE: : STATUS: 1 QUANTITY: s
R|BRAND: 3 MODEL: : DATE RECRIVED: = : COST:§ 2
. O|SERTAL#: : PERSONALY: : VALOE:& :
PIDESCRIPTION: - 3
* E|PROPERTYS&E TYPR: 1 ETATUB: : QUANTITY: !
R|BRAND: : MODEL! : DATE RECEIVED: - : COET:S -]
T| SBRIALS: : PERSONAL{: t VALUB:§
¥ DESCRIPTION: H
4 H . H
V|RBE@ !.%:%m : BTATE: : VINI M?é%ﬁ;ﬂ] t
o[ 2 "“Z:cm s 57 :
H mmm:ns: , 1 2
T | INSURANCE :, LIEN BOLDER: ‘ 3
C{ ADDRESS: s ADDRESS: i :
L| PHONE: : FHONE: H
E| POLICY#: 1 ORIGINAL ASENCY: 3
ORIGINAL CRFt ALf t NOT: @ STRIFED Y/Mi DAMAGE: it Assare. ®
ACTIVITY: A~
IPTION?: : QIY: 1 UNIT: : EST STRT VAL:% .
0| DESCRIPTION: : QT¥: - & UNIT: 1 EST BTRT VAL:S :, :
G{DEACRIPTION: 1 OTY: : UNIT: 3 BST STRT VAL:$ :
8| DESCRIPTION: 1 TV 1 UNIZ: 1 “EST BTRT VAL:§ s
- E[EVIDENCE PINGERPRINTS Y/ : orv: mr;n:»\"”:m. i .
| V| STATEMENTS VICTIE Y/M: A/ @ WI v/N1 Al susprer tom A g
| I|PEYSICAL EVID DESCRIDPTION: [m_ :
NODUS OPERANDY LOC mm-'l(: VICTIN'S ACTIVITY:Y 1 W::‘CV .
- |POENTRY: Of «+ MOB: O/ & df:mmmn:df:mmm 1
M| SOLVABILITY FACTOR 1 m:.m::g FACTCR : + SOLVABILITY FACTOR 3& 3
EUSPECT/S ACTIONS orrﬁaz }'1’ +Of: APTER OrFEuseidy s
O | WEARON / IHSTRIMENT /TO0L TYPE sm:. mrm s 3
- JORDER OF BEXUAL ACTIONS 1: s 2: 1 N 5
.| REMARKS:
aA|REPORTING DEpUTY: FC L SRt : BADCES #3/7&: DIaTRICT: SO :
D|REPORT REVIEWED BY: s BADGE#F : * DISTRICT: IAPPROVED Y/N: ¢
lir CORRECTTIONS t

PAGE THREE({F) OF (3)

LUTECAPADT108701508850-PIRG404




L - . - .
L] 4 .

FIRET RETAIL OWNER : P H SHUTZER
" CUHEENT ONNER z H EBUTZER
1

b
§ CWKRRA 1
ERVICE COWTRALCTS NOME
mm:mﬂ' LEAVING TEE VERICLE INFOBMATION BERVI(E BYSTEM
ENTRR APPLICATICN SELECTICN OR "MB' POR MENU
m=> BB
WELCOME TO THE VEHICLE INFORMATION SERVICE SYSTEM

-’ m;mmnm (UP TO 20 VIRS) I¥ LERS THAN 20, HIT BENTER TO SEND
OR TYPE <EWD» TO EXIT - _

Olm=x 2C4WBSIKITIAT7047

: Q2w _
- TIN : 2GANBSIKIT14776847 INQUIRY DATE : 03/11/97
EALES DATE : 05/24/96 SALES MILEAGE : 10

OFEN CAMPATGNS : NONE
VEHICLE WARRARTIES :
i 37326 BUMPER TC BUMPER - WO DEDUCTIRLE
} 3/50 EMISSICMS (CALIF STARDARDS)
1 7/70 BMISE SPECIFIC COMPONENTS (CALIF 8T
! 8/80 BMISSIONS [CATYL pOM)
. 3/3¢ BSIES {EXTENDED FROM 2/24 FRD STDS)
g §/100 SHRET METAL RUST-THROUGH ,
3/36 SHERT MPTAL CORROSION
.,.me'm ¢. FLEBT
= IRST BETAIL OWNER 1| RLAMO RH N T A CAR, IN
CUBRENT OWNER : ALAMO RE X T A CAR, IN
TOTAL # CUNERE : 1
EERVICE CONTRACTE : NONB

mmmmmmvmma INFORMATION EERVICE BYSTEM
ERTER APPLICATION SELECTION OR 'ME' FOR MENU

L Lk

+
LITECAPADT109701603861-PIOB404







P196494







P196494




PI96494




PI96494




' - = 2Fitee - wp
V1241 A GENERAL MOTORS CORPORATION - - “Arg g4/
PIVISION: PONTIAC - GMC TJoi~t&f

. DATE: 042297

BES LINIT RE: Claimant  Natiooa] Car Bepvtul
G Coiil Clairna

P.C. Box 02459 Daiw of Incidet LAY

Detrole, M7 48H12

CACFBeNo=- STSTRSP

Gantlsmac

Form G 1241 (Prgee 1 & 2 da attached, reparting informatian on S sbove captiousd incldost. Thi Raport of Preffminary bevestiguim a
sobentttad to you for the resson(z) andicaed balow: )

1. { 7} ‘Thentincked report ks for your informmtion sod recond.

2 ( ) Wabaleva this cleim nay desecve firther imvwetipation by you
3, (x) Other: Undetwrmined canen of fire.

We have checied the above ftems based tpon the Ixformadian we have £t tiis thme. H you do not agres, of i sheecuen: Sanis camo $o your
sthantion Exficating the advisskitity of & differst approach, we would spreciaic being advised prumpty.

Forwernd siadon acknowledpoenis tn:

Further incutiriss regarding thiy claim should be drmoted to the undensiged.

Viry truly yours,
PONTIAC-GMC DIVISION
Creparal Motory Corporation
Custnener Sorvice Canter Bupervisor
One Pontine: Plara
M.C. 453-050-376
Pontisg, Ml 483402392
Rarlosurss)

CALC Cage Comuenis

LA Rops Notes

Pictyrm

Estimaiva

Pollce Report

ROM

. ’ EIEEIHEEDD




v 12811 PONTIAC DIVEEON .
REPORT OF FRELIMINARY INVESTIGATION
Seriom ncidents shouk! he pupediately reported by tolephoge to Central Offiss, Product Camplision.
Dute of Tncident= _01/24 13 97  How 1i0:E M

------------------------------------- 1 OWNER. CLAIMANT 4r=smms-cvmmmarr-—sacasmasraaswe ==
Name of Ovener: KATIONAL CRR NENTAL DOB.: Homeo Phooe: 218/ 3867-4679
Adtress: 5R0 WIVERSIDE DRIVE: CLIVELAND, OW 44135 Bua. Phope:
‘Mame of Detver: BR D.OB: Home Phone
Addresr: Buy Phone
Naroa of Clhetrae; T DO3. Ticxne Phone:

LR L R 4 L L ) | N N BN B W N w e o N 1 ------ m ------------------------------------ L L L ]
Make: PFONTIAD Vv.IN 1S THAD RS Yoo 1008 Model:
Dato of Del.: New. of Lipenso No: Stubes™
Tospection SAoker No: | RLRED ~ Topection Stafion No: _ BURED Esphwteon Dew: | EUMED 3

“Timmmte Compary's oane aod g WD 1Y)

Agont'h Nans: ' Phoms Nomhar:
Adfuster’s Mane; ' Phoma Nozober:
Pollcy Number: Clafm Numsher:

s weixiole siliject o Ery prodact campalgm? 04 Yer O e 1 yer”, sty ARG

w -
Waonmppehmud! [ Yo [] No
=7 FROFIETY DAMAGE

T e v W e e e e e B e S N

Property Damagn: Nome [] of LIST ALL VEHICLES INVOLVED

Was poypher weldolo wvolved? YIS Stata maks st mndel of vebicks: 1988 BUICK -
Other vahicls spaed entiomie: MPH By whom:

Nma and address of cwmir:

Nimtts 503 addeom of deiver

Fcharst of damuga:

Wi proparty (ofber fam 2 oNE YERICIE) daiagea? (sme kind, nmno of cwnor s estet of daage)

MWPMMYMAMMMMMYWWMWM
Bodlly ltfmy:  None DOCLAIMANT. ALL INJURED PARTIES MUBST AE IDEN'TIFIED BELOW.
WMMNMNMHMMMMEWMWW\M
() podestcim or (D) other.
{1) Nwuncand xidrs:
ﬁ-.:“ Code A, EEH&

Ehnmﬂuﬁnnddwﬂmf
Age Code A, B, &, o Ix:

Whare vere kjurod trmbed and by wisn?

()  Nume sl addresr —
Age: Code A B, C, or I: Sewting poaltion:
Nature T hgwries:

‘were [xjared troasmd aind by whom'?

Seating position:

Seating positing:




WA NN E . e rr=¥ INVESTIGATEIN s v memcmm s s e —ssssssmsmn s m—m——o s s mman
when, and by whom was pomm potified of eclient? CAC STREZ2ROP
mdmufmld: (or Dt relovamt [3)
of vead: —s_, DODCTEIE — fraw] . txpiml — ¢croshad vock —
Conditn of romd: . — Oy e Y — other
Kind of shonidee: — SO e Mkl oo trnahed rock . gin
Comiition of shonkicr: — Wi — O
mmm&mmmmmmsmm{ﬁ% fextpocery sarvice o demaged voliicle:

m«w!
Hdp:ﬂﬂihv&lamhymmmm 1 Yes K No
=Your", attach coples of all R.O.p. {Indiceie how many 3y If“MNo”, explain

Follos mpit atthcked! [J 7o I No TR0 hat 6iaticn oF oTcer made raparty (1 Mo Topirt Tad)
mmmmmmmﬂmmm
of Nono

"ﬁnphuuum B Yo “‘ﬁn u-ru" how maay: 12 By whou (nmne nd addreea):

!T-h: m;mm-mrm Fmdmmdphuud-q-ﬂmuw_' m-,_'imuw Tisinko Ghird

mmn o’ m ----- b g N .
lm-uMWWﬂﬁmdﬁnm ENIDE WAS FRERING POR"15
11-E ) ‘ﬂﬂl 1O I.nl:: URE THEN FLAMES, STARTED

Who made allsgtion of dafbot?  BRAE ~
Hthe allognd deflctive pezt s ekt pumoved from Tae vebisl, Ddionie ek FH, Freee [0cEion A1l Wi 8 cpstndiss.

:
%ﬁmwﬂmmﬁ "
mmmmmmmwm MHWWEEWEIIMH

-------------------------------------------------------

DATE OF INVESTIGATION _3/IL/97
DATE SIGNED

.nr.co-ﬂuumun it ey shvaat I wachssary.)




| .
"ﬁ—,ﬁ\\% . | I}
BYWAE SECURITY : g
. INCIDENT REPONT | /

I L P e
ﬂ;__n_mm Hxouowse O wvoommot 3 nwwEar | ek
THOENT TING: TRATEICTRARAM: DA o5
WSAIT LOGATIONE: SECTOR. )
EEPORIING DETATURS:

N i il i ——
% NAME - — 4 WAk e
ADCRRSE ADDRERS |
TY, SR I QITY, FEATE, TN |
TAIVERLE £ . TRIVARS LIG# |
| COMRANEDEPL. . COMMNTIONET. f
YESIEN  YEAR MO VEN(LMT AXy
TADAEL  YEAR: MiTR MOCEL ot
g i . -
OCPES T DI LA
-~
e St AT L2 ol Tl o alth LT - - -
T — == —
ACTYM TADION R ANTX :
- i ——
— aresvEETTATEY PLATAGHR DUE b o, :
TR LN '?FJ—"‘ - _:-"":' m L il O3 m L ¥
oo 1 aRen//  eaEmMm L CEMAUR T . 1A M.
L ot 7 L

VAR /7 R S —
e RACKATL ML -
c 7/1/‘ ATV yuzoworRscomR: 18 O Eig-

/.’.l-' S ‘_.i:' | - —.———-r_

AL MORNOTEA, L R Py R ottt ;

fa8°d 6B196L00TY:TEL “ BOX 0lAY KSVi 047¥9; 281160 {Eﬂul-')f.ﬁ 0~ d¥




oEeaniprTHAE -— - -

Lag )

33X LAY REVA III.I.']Hi 97160 {A0LiL6 1ID- UdY

-G81962801%: TAL







Pi98410




PI98410










PI98410




PI98410




" a73085

POYTIAC/GORAC DIVIBION ?quqg@ﬂ)

s GE REBYTRICTED » a »

CAAR HOs 5710474601 VIN: LEAWIS2KEVIZ49870

DAYE OFENED: DB/28/159%7 NDDBL IR: 97

DATE CLOSED: 08/30/1557 SERIEE: FRIX

HOURCE: - FHONE MILNAGEt Q09523

CTSYOMARY  ENTERPRISE R STATHs 1

AIDREER: 4145 W. IRA BD EOTTH 151  MBSA AT83202

BONE FHONE! BUS. PHOKNS E02-345~7678 EXT:
COMMENTE

OONPLAINT CODEx
BO1L ELEC. BODY & CHABSIS WIRING (GENEEAL)

OPEVING OOENENTH:
ALLEED ELECTRICAI. FYRH

CATHE COpBe P FRODUCT DRYFECT
DEALER CLOSING COMNENTS:

BEQYTON CLOAING CONMENTS s ‘f{f
1241 IHVRSYIGATION COEPLETE, UNDETERRINED CAUSE OF FIRE, FORMARNING FILE T0
EAIN FOR MIRTHEHR EXVIEW.

CONFLAINT COODE:
T3t ¥ DRIn-CTATCKER REQUEATS ASSISTANCE

OFENTNS CONMIETH)
W/RECLACRTNG YREICLE

CAER CODE: F FRODICT DEFBCT

NEALER OLDAING COMNENTS:

RSGION CLOBTNG CCMEENTE:
1241 INVESTIGATION CONFLETE. INDETERNTNED SWU$E OF FIRE, FORWARDING FILE T
ESI8 POR FTRTHER REVIEW. CLOSING FILE.

QONELAINT CCUEr
ALLEGHED ACUIDENT-1241 REQUESTED

OFENING CONMENTR:




ALLEGEN BLECTRICAL ¥YIRE




PONTPIAC/GXE DIVIEIOXN FE §r OF
HiFVLERENL AL

mwx G RESBSTRICTED =« » ¥

CAUSE CODE: P 1241 INVESTIGRTION
DEALER CLOSING COMMENTS:

ERGION CLOSYNS OONMENTS:
1241 IXVESTIGATION CONPLETE. UNDETEVFNINED CADSE OF FIRE, FORWARDING FILE
TO ES1§ FOR FURMHNE REVIES. CLOBING FILR.

SERVICING DEALBRY 15D7PSZ
PONTIAC-GEC DIVIAION

PO BOX 33110
DETROIT N1 48232
DELIVERY DATE: no/o0/o0 CRSE PYPE: P
EEEPONAIBLE PRRTY: CLDEFRR CODE: D
REGX CLOSH DATE: 7
GENBEAL CONNENTE: 05/21/98 O4:l5P JAMORSKI CINDY
REC'D DOC § 1996141002164 4 s ux v o  REPIRCONASE DOCTHENTS ... ... .A88180 DALY,

rﬂllﬂ.

GENERAL, OQONMEWTSs DE/20/08 02:30F VALBRY-CROKE LIsa

REC'D VEH BCRAP CERTIFTCATION DATED S5/7/96. BALVAGT CONPANY: ANCHE INC. IN ¥
m.n.mmmum.!mmmmxnmmm
ON INVENTORY.CLOBHD CASE.

mnm- o4 2a/00 100k VALERI-CRONK LIBR
i 3D ACFAP REQUEST TO RLENA BROOKO-TIANTELS VIA INTER-OFFICE MATL.DOCTME
mnmm:mmmm REFURCEARH WORKSHEET ,TITLH, INVOICE.

EENERAL CONNENTS: O4/23/08 10:272 BREILSTEDT JILL
POISIARDED OSCRAF REQUEST, TITLE, LIVOICOE T0 STXFHANTE YOR DIEPCSAL OF
VEH.

EENERAL COMNENTS: 04/23/98 092528 HNILATEDDY JILL,

BRC'D TITLE, FOi AND ODOKATER BTARTEWENT. DLR SICHED TITLE OF BACK LS
BUTER OF YEX.

OENERAL CUNNEKTS: O4/22/58 11:488 AXSOW LYNDR

IMDMWWMWWMEW!@EWWM
mzurulunmmmmumnmammmmm
IAC-GMO GO ¥O PICK YBHICLE UP, I DID AGAIN S5EEX IF THIS INFORMATION 18

CORRECY EVEN IF VEHICLE IS NCT PICXED-UF FOR

2~4 YEEXS. ANDY ADVIMED HE




WOULD LIKE VEBCILR FICKED-UP BEFCRE THAT RUT XVEN IF THAT I4 FERIOD OF TIME




FPONTIAC/ WX DIVIEBION W& §#1 03
AUPPLENENrAL

* "4 GCN REATRICTED » na

.ﬁm VILL BE N0 STORRGE FRES FPAYARLE EY PONFILC-GHC.

GENERAL CONERNTH: 0422798 1lsdGa AXHAOM LYNDA
i:nmmn VIE FOR ANDT JOHMSON SEEKING UPDATE TO FARILY AUTO STORAGE FEE.

I DID BFIAY TO JOBT SORCE AT FANILY AUTO BODY AMD HE ADVISED THRT IF vEH
I8 PICEED-UF THIS WEEX THERE WOULD RH ¥C STCRAGE FEE, BDWEVER, AFTER THEAY

FOINT THERRE WOULD HE ¥#7.50 A DAY CHARGE.
I THEX EID CALL A¥DY JUHNSON BACE AND LEFT VRE BEENING CLEARIFICATION.

CENERAL CONNENTE: 04/22/98 11;25F EEILSTEOT JILL

SPOKE TO YOLANDR AND ADYYSED CAX HAVE OhR SRLVAGHE PICK YHE UF AT

FANILY AOTO BODY AND TNEREDORH DLR DOER ¥OT NEED ¥5 TO¥ YEE THERE.
ADVISED WILL BRANI¥D ENTERPRISE OF THIS.

GENERAL CONMBNTE: 04/22/98 DEsB2h  EEILATEDT JILL

BEC'D VME FROM YOLANNZ AT DLR STRYTHO ARDY JOENSON PROM ENYERORYAR REFTAL
TLD DLE THEY ¥REUED TO TOW VEE T0 ILR FRON FAEILY AUTO EODY, STATRD LIN
GRABGEE DID NOT AGEEE TO THIS. HERFS CALY. BACK. REVIAWEND WITH RP, LINDA

AXBOR WBO STRTED ENTERFRISE WA ANVISED VEH DID NOT NEED TO BE EOVED ANDQD
WH WOULD FAY NO STOERIE FHES.

JENERAL COMEENTHN 04/21/99 03150F EFILATEDT JILL
LEF? VNE FOR YOLANTA TO CONATOT NE.

OENERAL COMMIERCTS: O4/21/98 03:48F HEILETEDT JILI.
BEC'D NEASAGE FRON YOLANDA AT DLE REQUESTING I CONTACT HER.

GEMERAL COMEENTH: O4/30/90 03:;66F TROMELEY JENNIVER
RECEYVAD CHECY. FORVARD VIA FEN BT %O QUEBEDEAUX PONTIAG, APTHs
LINY SPANGER. FORMAKD FILE BAOY 0 JILL AS THIE IS HER REGION.

EENERAL CONNBNTH: O4/20/99 03:32F ALBOMN LINOA

AMIY JORNSON'S AAAIOTANT DID CALL ME AND VERIFTED THAT THERE IS5 ¥0 STORAGE
CHARGES ON VEETOLE AND FONTIRC-CMC WILL HF FREE TO TAY¥E VEEICLE AFTER FINAL
TSAMEACTION. T THAT JAY, ANDYB' ASSISTANT FOR UPDATH.

UENERAT, COMMENTS: 04/20/SB 103 JUETICE BTEPHANIR
RECEIVED FILE ARD FLACED IN CHECE PERDING.

FENRRAL CONEENTE: O4/20/98 L0137A  AXSCK LYNDR

. DIh IDENTIFY ZONE AND DISYRICT, EOUEVBR, 1T WAS ORIGINALLY APPROVED BY
@ STPEEVISOR JIX GROSS AND OUY OF AT. LOUIS, NO. I DID PAES FILE BACK X




ATEPHAMTN JUSTICE.




PONTIAC/GEGQ DIVIATIOGOHN RS §: 02
SUPPLENEMTAL
axwx ULl BEESTRICTED = =a

CHNERAL COMNENTS: O04/20/98 10:29% JUBTICE STEFHANTR
RETURNED FILA TO LINDA AXSCY TO CCMPLETE ZONE AND DISTRICT OF CHECK REQUEST
FORK.

CENEGAL COMMNENTA: 04717/98 01141 HETLETREDT JILL
HEC'D FILE. COMPLEYED CHACK PACY AND FORWARDED M0 SYEPEANIE TO ADD TO
SPREADEHENT ANT FILE IN CHOCK PEEDING.

GHNEEAL. COMMENTE: 04/17/98 1l:llk  AXSOX LYND:

I DI7 FABEY FILE TO JILL HEIISTEDT FOR PURTFER HANOLING. I DID CHRHGE CO
FIAFY COXE 10 a1.

GENERAL CONNEXTE: 04/17/9B 111028  AXSOM LYNTA

IHIDWWEMMMMIWIMIWWWMWH
STORASE FEEE WILL BE CHARGED, BC FOYIFY HIN OF CONTACT PERZON AT DLR AND %O
mzmnmwnmm:rnmm.

OBNERAL COENERTS 04/17/96 1015682 AXSON LYNDA

:nmmmmmmmmmmnmnm
Mmm.xlmmmmm.mmﬂlmnm.

F

GENERAL CONNENTS: 04715788 O3z02F  AXROW LYNDA
1 DID LEAVE VME POR LARRY DELPIER PO AFPROVE AT LEVE( TERHN.

GEXNERAL CODMBNTE: OA/15/98 011007  AXSOoW LYNDA
FILB HAS EECEIVAD LEVEL, TWO AUTROVAL.

dENERAL CONMENTS: O4/18/93 10:34h AZSOE LYNDR
imnwmmmnummm.mmmm
APPROVAL.

GENARAL CONWENTS: 04/16/98  10:220 AXEOX LYNDZ

m ’m-------------q------ lllll --c;-t-----------m ‘ mfuaaluu

REI'TRCHASE PER JTN GBOSE, oOX SUFERVISOR.REASCH) PAR CLATN WITH VERICLE PIRE.
m mm n' mm.!!‘.III'lI-IIiiiiliiIIl!III-iilIlI'iii&‘ lﬁ,m-'ﬂ.
m’ m "' m mlm 9'“3 m-;.ill--.--..‘.‘ill‘--n..'llii‘ 1'm3i“
“m:mmmq..gnn-.-------o-n--.-----ﬂ 15.:35-15
PONTIAC~GEC REPURCHARE ANOINT ATTIE: DI ADNTN FBuvsevearssd 15,336.16




FONTIAC/GHGC DIVIZIOX 8 ¥ OB

=w GN ERESTRICIAD &% &

.zlnu. COMKENTS: 04/18/00 D4:24F  ANBOK LYNDA
anmmmn:nmmmmmrzmmﬂmﬂ.

GENERAL COMMENTI: 04713796 03:55F AXAON LY¥DA

T DID CALL DLE, WAS RAMSFERFED TICUN TIMES THRN PUT INTO LINN GRAMGERS'
m-:nmmﬁﬂBMmemWWMHmm
PEREON. I WILL FEQUEST CHECY, WEHX COMPIREATION GF DLR PERSON IS MAIR.

CONRENTR: 471E/98 OAe2SFP AXKAON LYNDA

YO ADVISED ALBO THAT BEPREPENTATIVE FROM EWIFEPEIGSE WILL HE

ANDY JOHNSON

3313 EAET JPFEHDNAY

TOCRON, AR O57LE

CHOWE NUNBER E20~-323-8845

FAX NIUNHER B20-323-8573

Mo ADVISRD ALSO THAT ANDY JCHNSON DORES HAVE TITLE OF YEH MD WILL ERING TO
FINAL TRAWSACTION. I FHANKRD ¥OM FRON INFUBMATION AND UFDATE.

FENERAL OORMENTE: 04718788 03:27F7 AXAON LYNDA
DI FECEIVE CALL FEON TON GIBHERING ADVISING THAT PONFIAS DEALER WOULD BE;
PONTIAC
ASES EAST SPEEDNAY
POCEON, AZ BB71S  320~T795-3530
VEHICLE PRESHNT LOGATIONZ
FANILY AIMPO BODY OONTAST FERSON JORY SORCE
340 B. XOSEEAX WOAD
FOs0N,; AT BE705 PEOME 520-889-2T777 I
GENERAL COEEENTE: 04,18/98 02138 AxaoM LYNEDA

:mmnmmmmmmmmmmm
BNTERPRTSE 20 HEE AT FINAL TRANEACTION AND PO FROVIDE TITLE OF VENILOE.

JENERAL CONNENTH: 04/1%/98 11:505 AXAOM LYNDA

I DID RECEIVE SIGNED FAX OF OFFEER FROM TOM GIEHEKING.




. WAV g e

24A GENERAL MOTORS CORPORATION
v T DIVISION:  PONTIAC - GMC SO/ Y
ONE: 2 Waglers

ESIS UNIT RE: Cluient:  Emerprise Rental
O Conriral Claims

P.0. Box 12489 Date of Incldent: 51697
Dettot, MI 4212

CAC FilaNo.: STINMT4EP

Porm GM 1241 (Pagae 1 & 2 it attachad, mporting informarion ga th wbove capticesd [neklent. Thin Report of Pralkninery Ervestigation ia
submitted to you far the reasen(s) indicxted baliw:

1. { ) Thesuached mpot is for your informetion sod record.

2. (x) 'Wubolieve this cleim may desesve fluther bovestigation by you
3. {x) Ofher: Undetermined canss of five.

Wo ltve chocked tha shove ferms based wpon the informntion we hrve st this time. H you do not sgres, or if subsequent flacty omme ¥ your
alivnaticy! indAcating the advizahitity of & d}Ferent spproech, we would agprecinte boing sdvimd prompily.

Forvard clain neknowlsdgrasaty t01

.Hﬂ.m

|
|

i

&
X

BO00E0OBEER
o

g

]




" . PONTIAC-GMC DIVISION
. REPORT OF FRELIMINARY INVESTIGATION

" - mmmummum»mmmw
Data of Insldent= 356 l9 97 How 1617 M
-------------------------------------- 1 OWNER CLAIMARY =« == ren = mmmmmcm e e auucann e e
e o ees. T Toa B2 B A S
Addregs 1 _ Hus. Phone:
Chy: Tucwos Shite: AL TpCodss B5MR
Namp of Driver: Andrew Wikl A g Bhagne:
Addreax: 1638 Dol 30 Tacmm AL Buy, Phose:
Narme of Clalmact: Semes A owwar Ago: Homw Phaow:
Address: Bame sz above ] Bas, Phoos: Hame
o claimt reprsented by 31 worcyT [] Yer (3] No
H“Ves™, give oo s wkiiress:
----------------------------- [epepppsy—— | T 1 1 7 T e L L L PR L L P
Make  Pomibae VIN 1OWBIKSVIIESN Yo 1997 Modal: Gexad Prix
Trns.: Axie: Mleage |
Datn of New, Used cx Daeoo: _New Licemsa No= State: !
Phaler: th: Addesy; DJSE Toaon AT
Inspectica Sticket Now: Teapection Station No.: 10 Dt

Prinoipel vses of vehicls:  Dusines

Spocial velricls feaures or squipmeat  Neae
If vehcla 15 m triick. St gross pay load 2 Tocation &nd deecription of foad 2% e of Mokt

NataTe aD0 BT of Axmmges 0 YoRicH i sstmated cost of repairs. (Attneh copy of estimate.): _ Totalied

Tosrancs Company's s 2ol nkdowx:. | Entwpcise Reatal 4145 W inaro

Taeson AT

“Agant’a Naur: Marrit Kuapp Fhone Number: | 500-325-6543 X314
Ah;-'uln: Andy Johuson Phono Number: 602-M3-7474
Bolly Nambaer: Cletm Numsber;

yahiicla soljeot 1o any prodocst compaign(®)?  [] Yes ® No Woomminpeibrmed? (] Yes [] No
“yee®, kiantfy canspbp(p):

PPy Y T FROFERTY DAMAGE -mmsmr---——---m=smseamss==s========-
Propeely Decags: Wooe 1 o LIST ALL VEKLES INVOLVED
Wias moter vehilolo volved? Stxiw make mmd mode] of vahlcla:
Qébyer vahicle spoad catite MPH By whosn:
Name md addram off owner: |
Namns aod wddress of deiver:
Bxtunt of derrspe:
Wan proporty (odue Them a mwiior valiiole) damagod? (stxin Kiad, nama o owner &nd xiend of GamegaY:
memestr-—————r-———ssmamamssumemmesmee=-=1V BDODILY INJORY -c------- AR

ANY INTRED FARTY MAY FILE A CLAIM DR LAWY PEOEFENDENTLY OF THE WHER, DENYER OR.
Bodlly Ijery: Nooe @  CLAIMANT. ALL IRHIRED PARTIES MUST BS IDENTIFIED BELOW.
Tndione fiflowlng Infermation on infuries sed whether tho Infurpel perso(s) wepe riding b {A) owner’s velidla,(B) ofber vehlole,

{C) padegiries o (I¥) st
iy lhundldﬂ!-: _
Cods A, B, G, of I Seating pastion;
Neture |
i i
{1 Nawe aod adires: '
Age __ CodaA B CorD: Soating poatioe:

MNeturk of lajarlas:

w:mmmmlu-uuhym




How. whn.mﬂbrwhunmmnnﬁﬂnﬂufhmlﬂnﬂ Enterprise Reatwl called crst saivt.

miﬁmmw W Vaienchs ld 05 8 Sania Crax La Tucson AZ

Kind of road: o uph.u ____ croshed rock dit
Condition of rond: — — other
Kind of shouldar —_— —_ — b rock - i
Coodiion of shouldse: ﬂz —_— Gther
HNature of wenthor: {H’
mmm#ﬂimmnﬂim:m). temporary secvice to damaged vehiele:
Frontler Taceon AZ _
Whare cin ba soen? EEME{MIMMAZ
DI vehiclo tum ovisT (Y9  [X] No spoed satimate -
of trex: LF. —CGond ___Poor _x Vit LE __ _Good ___Powr ___ Fla
Dther {treck or spare)
Did your ssarch of the vehiclo mevics hisary produce servicn ropalr ondem:  [J¥es = No
1 Yiea™, atinch copley of Al R.Ou. {indicats how many If*No™, explsin
“Folics report attached] [IV¢2 [1No T-No", Whe Mtatiow oF officer made ropart? (L] NO report iedy

RITS1 G456 mitucked
%mﬂﬂﬂmmrﬂhﬂm
Wers ® es®, how mamy: 34 Dy wiom (omnesvi addrans):  JGSmEREAA
23108 N Loba La San Oty West A% -
HoNo", explahn:

--------------------------------- VI DESCRIPTION OF CLAIM =~---=--uuan=asascmasmasonsanmess
.ﬂmmnmhﬂmmuﬂhanfﬂm

'E_mmw"ﬁ__ﬁ?—_mm @ @ No LL-NO-, Give Source of driver s description.

“What vollklo componamts arc alegedly Gefictivo? 568 attached Moma
Who made siisgation of defiest?  Cwear
1 the ailcged defoctive part Ly boed ressoved From the vehlole, Iaciouis sxact pan, poasest loostion kel wir s cosodian.

“donmation fem Torther Tavestigatkn of e, inoloding cxmninetion of veildls exd soans of tacldemnt.
ifan iinrlsod pparen

et maiier way concloded Wilh cltlnsnt?
Heow and when was mamer [aft with clefmont?

OF INVEETIGATION
DATE SIGNFD

(Note: OCoatines axswers an sncther showt ¥ nerepsnry.)




Case: 97104748 -P 06/18/97 |
Neme: Emierprise Rental

Memo

Vehicls #1G2ZWIS2K6VF248670 was inspected and photographed at Family mito
Body on 06/10/97.

The vehicle is a total loss due to fire damage. The engine compariment Was /,,f'
oampletely conswmed by fire. The fire was most intense at LF, comer of engine
compartment. See phatos #1 through #14. The passengar compartment was alsc

ﬁmdmgadatL.F.dmrmdathﬂ:sidaomeL The fase block was
totally destroyed. See photos #16 through #21.
. Battery voltags measured 0 and the alternator was seized.

The cagse and/or source of fire was not determined

Kol

1 Set of 24 photos
Tucson Police report
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. 0%.,/03/57 PONTIAC CARES YACTOL7D

13:54:11 CUJSTOMER SATIESFACTION HBTSTHM TAHRAARE
+ CABE COMXENY UFPDATR/INQUIRY @
. CRSE NUMEBR: 971047407 ERTREDRISN NEITRY
4145 W. DO, ¥D SUTTE 151
. AE 05202
SELBOTTON COMMENTE
0X/27/97 14121:14 noi

MERRY'TY FROM ENTERPRISN REETAL CONTACTED CAC ALLEGING NLECTRICAL FIREN AED 002
SENEING PRODUCT INVESTIGATION. CAY FEATES I8 CLATMAMT AND OWMER, ADDRESE D03
AND PHORE ON FACE OF FILE. DRIVER AT TIME OF INCIDENT EDMAED EELL {RENT} OO4
844 E. 19T, TOSCON A% 05713 PHONE ¥5320-389-9214 OF BUNSINRSS #35320-870- ons
3708, STATRP TUSCON FOLICK AED FIRE DEPT AT SCOME. GTATES ENTERPRTAE IS Q08
INSUERD. VERICIE CURRENTLY LOCATED AT FAMILY AUTORCDY, 3340 HAST 007
mnlm.mmtu §5706 FRONE $520-169-2777 (JONY] . STATES INCIDENT OON
OCODNEED ON 5/16/97, CBT DRIVING {UNSTRE OF ROAD) WEEN VEEICLE SECAN 00s
SNDEFETEG, FIRE DEPT CALLED AND WENEN ARRIVED LIFFED XOOD, ANED ALLEGEDLY 010
VEHICLE WENT UF IN FLAMES. S7ATIE ESTOMATH OF §4i.244.45 INCLUDING 30% 011
DISCOUET ON PARTE. STATES N0 INJURINS. CAC ADVIEND CST TO CALG BACK WITH 012
ATDRESS AND PHORE #d FOR BOTH DOLICE AND FIXE DEPY, AS WELL AHB FOLICH 013
ENTER VALID ASTICH CODEli: A-ADD C-CHENGE D-DEL S-TIME STANP T-TREENT I-INFOR
PFla» FORMARD DF2=» BACKNARD PPF3=s RFA MBG PRi=> DLR BCAN FiSe»> LAST LIME
PFS=> RESOLUTION CMNT PF7=» CASE RESOLATION FF8=» CASE UFDT
FFS=» CRAEE MENT PFli=> MASTER MEED FFilco» FEONE TALLY PFl5=> L/R NAIN MEMU




. 06/02/97 PONTIAD CAREDN YACTO170

"11256:22 CUSTOMER SATZTIEPACTION ESTITEN TATAMAT
* CUASE CONMENT UPDATEH/INQUIRTY »
. CASR NUMEER: 971047480 ERTHRYRTSE NEWTAL
4145 W. INA ED SUINE 16%
MEEA A% 95203
ERLRCTTON COMMENTS
AIDEESS AND PEOME §5 FOR BOTE PCLTCE AND FIRE DRPT. AN WMLL AP POLICE 013
XEPORT #. WEEN CST CALLS AACK, FLEASY OBTAIN INFUNMATION AMD REMOVE 014
Z76 CODE FROM FACK OF FILH, THANES JTROMBLEY/CS 015
08/28/97 10:54:33 016
EEVINWED FILE ASD EVEN WITFDUT NISSING INFO...WILl ASATGN CASE TO NAL REP 017
WITIIN 7-10 BUNINESS DAYS.NOWEVER, TF CUSTCMNR CALLS W/MISIING THFO. .. 013

FLEASE ADD TO FIILE,THANKS.WEMDY ALa.1341 ais

ARD F¥is> BEACKHARD PFio» RFA MSG Fifia» DLR GCAN PF5=> LAST LINE
FRSm>. EEIDIIJTIW CMNT FF7=» CROR REBCLUTION PFE=:> CAEE URET
PFS=>» CASE HENU PFli=» MASTER MENU FPFll-> FEOSE TALLY PF1S=> L/A HAIN MEED

CARADIZ0S802148887-PIESADT




PONTIAC - GIMIC

oyaien or Gl Maiors Corparaion

June 27, 1997

Mok Knupn
Entcxprise Remtal

4151 Inx Road Suite 151
Mess, AZ 85202

RE: Fils No.: 97104748p

Dloar Mr. Knopp:

This will have fuctiver refiwancs to your prodoct investigation olaim brvalving
1997 Poutiac Grend Frix.

We bave complsted our investigation into this matte, dhie to the severity of damage,
Pontino-GAC Divigon is unable to determine the canse of the alleged insident. Thetefore, we

mggea: that you contact your inmranoe axrrier, if you bave not atready dooe es.

All infrrmation will be reporied 10 our Ingurance adinistraior, for farther review, Any
questions or concams you may have should be directed to:

ESIS Unit

M Centrai Claims
P.O. Box 02489
Detroft, MI 48202

Tel: 300/588-0164
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P199801




P199801




PI99%801




P199801




PI99801




PI99801
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PI99801
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1243A ¢ GENERAL MOTORS CORPORATION Az3161 PE PR 77
.y
DIVISION: _PONTIAC- GHE JSO-/06
ZONE: Seufh Ceatral

DATE: 05027

EdI8 UNIT RE: Clalmuant:  Enterpries Raatals
0 Contral Cluims

P.C:. Box (2489 Duts of Incldent: 1-25-57
Datroft, MI 48202

CACHlaNo: J7053394F

Gwflanen:

Porm GM 1241 (Pages 1 &:1 hMmﬁhﬁmﬁmmﬂwmww mdeWk
Mt}mhmmwm

1. (5} mmmnﬁmw-dm

2 ( ]ﬂbﬂnﬁkﬂmmwwwym.
5.0 ) Other: Undatarmtned cuvse of fire.

anmammmm apon fhe iniformation we bave ot tiis tima., Hyon dp oot agres, oc i subsequent fiots cowe to Foul
stiontion indicating the sdvisablly of 2 Aiffayeirt approach, v would nppndmbdn;mhdpmpﬂr.

Aty One Potinc Plazs
Pollr mmm

mwwummumwumm

Vary traly yours,
PFONTIAC-OMC DIVISION
Conter Supervisor
O Pomtinc Pl
_ MG, AR-D50-376
Enelnawrey: M .
w] CAC Cass Cossmants
[ EAA Reps Notes
& Fictures
0O Estimates
[] Police Report
ﬂlﬂ'l
[Jllull'l'lpo
a




of e LF. _x Good .
Otz (rck ar spere)
mm—ﬁdﬁsmﬂnmmmmwm CIYes B No

W.Mmhuﬂmmhww I*No™, explain Eerrl:hld-llrhmthuim

Folloaroport staceed] (Y& (] N0 TFFNG", whit #tation o GEEET made soport! (R Vo ropart fied)




Y4s81: 9T LLE DH:US Fil ool

L]

10: __ Coens Baony

Do FROM. e s
ZONE: Cormitya | PHONE: (810)253-6923

CASE¥: _ _AWS 2595 FaAX:  (810)233-7343

ADDRESS: PONTIAC-GMC DIVISION
ATTN: Andrew Wykes
%) M.C. 483-050-376
X 1 Pontiac Plaza
Pontiac, MI 48340

* Please inciude date of contact in “How was zone notified.” This can be found on
the information sent frotn me.

*In “Info from furtker investigation,"describe what uou did (i.e. test drive, inspect
breke pads, Tech 1 info-any codes, stc.) during inspection.

*Please include city and state in “Locarion of Incident” section

*Please present oply the focts of an investigation

*Please provide info on where any parts removed from vehicle can be located.

@ ) Coerem | s Gong T fesen s s
w\. LE GO Hays m%w

PLEASE RETURN BY PRIGRITY MAIL: - W< ™ e

nE A @f:&,
*1 st of photos and negatives, 1241 form with attachments (R.O.s, police report,
R.O. for inspection, if needed, sic.)
*If air bag 1241, please include 2 copies of DERM readout




WadeBLewr Ly UBELY Fad - TR
[ -

. 03/24/97 PONTIAC CARRSYS YATTOLTE
15:43:34 CUSTOXKNSE SATISFACTION SYSTHEHX TARAARRR
* CASE COXKENY UFRDAYE/INQUIRTY =
TASY NOMBER - 7083581y ENTEAFRICE RENTAIL
98¢ MALLORY STATION X
FRANKL LN ™ 37067
SELECTION COMMENTS
O3/14/97 17.06:39 ael |
GERVICH MANGER (BOBDYE NYNUM} -ADVISED CAD THAT OME OF ENTERPRIGE'S a2

mumnnmmmmmmm:lmmm ooB
m:lmmumm:m.mm:immtmm o210
MOTURE, 1300 EWY. 111 BY-FASE, MOERAY, XY 42021 DLE CGNTRCT - BOEFIR o1l
mmmmmﬂ“mmmmm 21z
ﬁummmmm.mwu 013

TNTER VALID ACTION OODESy A-ARD C-CHWGE D-DEL E-TTMN STAMD T-TENINT I-INFOR

FPFfin» XUBOLUTICN CWET ?FT=» CRAE RESOLUTION EFis> CASE TIOT
PF3a> CAEE MENU FPF10wy MASTER MENT FFlles PWOKE TALLY D¥15=s /A O WENT
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12414 Ty GENERAL MOTORS CORPORATION 2734 & PROCES S

DIvIsioN: _PONTIAC - GNC JOI 112
ZONE: 08

. DATR: - 0971087

ES13 UNIT RE: Chiman: NN

W Ceynul Claany

P.O. Box, (2489 Date of lacldeat:  T/ALST

CACFleNo: 7124046

mmmlwltahmmmummmmmwm This Rapoct of Pretimiuary Snvestigation |3
sobmitted to you fior the reason(s) indicatad bolov:

A = aaw

1. ¢X) The atached repart is for your iaformation and recand.
2 f jmmummmmmwm.
3, (x) Othey: Veliela upavallahls for mipertion.

Wa havs chocked the sbove itoans based epon the information wo Luve ot this time. [£'you do not agree, or if subsequent facts coms te your
stantion indicatimg e advimhlity of & differeat wpproach, wo would approciats baing advisad prompdy.

Forwird clatw acknowisdymmty to:

mmwﬂﬁthMMﬁnw

Vezy wruly yours,

PONTIAC-GIMC DIVISION
Genaral Motrs Corpommtion

I

T AL

Customer Sarvice Conter Supervisat
Oua Potisg Plare

M.C 4E3-050-3T6

Pontisg, M1 48%40-2992

19802184102 PRODEHE




. PONTIAC-GMC DIVEION
* REPORT OF PRELDMINARY INVESTIGATION
m“mihmmwﬂnummmm
Dta of Techben: 9 ___ TFoar
mrstmmEmar—aaEe——ammmedR wammamma—— I OWNER CLAIMANT ---=---vu=== O i e P L
e of Age Home Phoae:
. Bua Phoses
w% s MA Zlp Coder
Mame of Driwer; Age: Homee: Phooe:
pre Bus. Phoon?
Name of Claimant Agh: Homs Phosc:
Address By, Fhooe:
hmwwum mYa OQNs
HYoa®, gives rouie snd aidrewx Claimant Iy su Attnracy
FEmmmw ol W RO - m ------------------------ A W W W P
Malc  Featiso vIN 1GWEIKIVEIOST Yo 1997 Modal: Grand Frix
T Axle Miicage:
Deia of Dl Neww, Used or Daio: _ N Lisanya No.: Staw:
Teals: Addrery B
Inspoction Sticker No- Tnapection Sation Nout Explration Daes
Priwcipai i of valicls: _Flasum
Specil vehicle famtnres or aquipmert
T vaiticle Iy 2 trock, st gross pey losd 2 Toosticn end Secripton of fosd &t tnp of teckier:

Vbl ot oorar’ better
Nanme and extent 5mumﬁﬁnumwmm copry of estimate.):

Proparty Denugw: Meos 7 or LIST ALL VEHICLES INVOLVED

Wan maother vildels molvet? State make and model of wehiclae
Othxr welole spaad astinete:  — MFH By whom:
Noowe and piddress of oomer:
Hompa ind addrus of deiver:

Exctertt of damsage:
ﬂlmggl!m im@@@ﬂnﬂ.m ol owper snd sxtent of damigs):
—=1V BODILY INJURY

Bodfly Injary:  Nawe [ W.mwmmmmmm.
Erulimtn AnBierwing Tnformetion on bojrrias and wiaihur MMWMHM}MW}MM
podeatrian or () othar.




Claimant

m(w“mm__wu] . mpal — crhed rck — dmt

—_— — Y — oy — other

e DOTICETAE e — . aspheit — . Croghed rock - i
e —— ™ “Tin ot i Bk — =
hﬂm'dmmmwmmmxmmwmmwm
“Whero caa veficls be saen?
Did wehicks torn over? 1] Y No Vel wtimate MPH
e e L
Condifion F — Good . Poor __ Pt Rk ____Gomd ____Foor ____ Vi
of tiras: LF. —Good ___Poor ___Fim LE __Goed __ _Poor ____ Fla
Other (rnck: o sps)
Did your ssreh of fie vehdcle sorvios history produos servioa repafr ardes:  [¥m [ Na
HE Yer™, witach copits of all LLO. (indicase how muny H*No™, expliain

“Polies roport Aacked T [ JT8 (N0 T NG, Whiat satioa of offioer TIade ceport] (] Mo repert fed
None fled
Nmes and addrme of witnasses: (o Noos [ 1)

“Wove photos Mkan? [gVa [ No H 708", Law muny: i By whom (cuncendaddmmy ML Gigante EAA
W Ro", cupln: _ Photos of Are damaged companeds

Who rndes allegation of defect? _Oweir
1'the alleged deficive part hax been Temoved Fom the YoRiclc, Indlenis exact party, prasct locatica ted who ks awsodian.

“Tformation froun Twrieer Invastigerion Qm-.miumnmmmmnfm Tnspecied fire damaged
Fir couynd b7 ofl -ﬁ-u cxhpwst wanifold, Ko product defact.

“Dato matior was concluded Wht olimant?

How end whow was mtter beft with claimmt? Iﬁnﬂ#um,ﬁﬂﬂ_hm

managur Vatgaey, pwner had & pad e af bill.
'ﬁmﬂ PRINIED NAME _Mziasi Gleanie EAA
DATE SIGNED SIGNED

(Note: Comitnoe answers om another shast if wecssmry.) Gnmllmm ¥




THE GELLESLEY CONBULTING GROUP
AUTOMOTIVE FIELD ENGINEERTRG

August 14, 1537 1.A.@igante

PONTIRC-GNC DIVISION
Ma. Bronds Van Woart
M.C. 483-050-376

1 Pontiac Flarxa
Pontiac, MY 48340

RB: FILE # 97124046
Daar Ms. Van Woart
Enclosed igp tha completed 1241 for case # 97124046, (BRADY). I

did not inapect this vehicle as ths repiirs have been completed
prior to receiving tha fila.

Howaver, I waa ahle to photograph the fize d cosponents
which the dsaler {MORTH SEORE BUICK-PONTIAC-GMC) saved.

Az you can ses from the photos, 1t would appsar that when oll was
added by the ownaer, same was spillad om top of the motor, lgnited
an the axhaust manifold, and causad the damage shawn.

You will note that thera is no oll filler cap. According to James
Vapques, Sarvice Mgr § NORTHEHORE, the original cll cap was
‘pristine’. In other words, if the cap was in positiom whan the
fire occurrad, 1t would have mlgo been fire damaged as ths engine
shroud was.

The only logical conclusion to be drawn is thet the cperator
apilled som¢ of tha oil as he was attempting to add it to the
obgine.

While at the dsalearghip, I noted my abservationy to Hr. Pat
Wellinski, Digtrict Manager for Pontiac~@MC.

As of thig date, I have besn unabla to contact the cwngr
regarding this incidant, howevexy It is my understanding that:
+ 05 Fire Dept. raeport was filed
# 1o injuries were involved
« Mr. Brady has paid for repairs to his vehicle

T have included copies of the RO and a copy of the part numbars
of components which wers demaged and sppaar in the enclosed
photographs .

If you have any questions regarding this file, or if I can be of
further agsistance, pleasa call ma, (617) 237-5463

Michaal Gigantd (EAA)

39 FULLER EROON ROAD, WELLBRLEY, MA 081181
FAX: {517)Z39-0002
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NORTH SHORE BUICK PONTIAC, QMC, Inc. |

T wilen wAGh 5
JATE._E?'[_ 1"‘7 s,
¥RO.# 4‘73[9

“HDONE ¥

PART NUMBER . |
o B R - 4 )

T e ¥ - e S8
ﬁ T T ~ - fM‘ _

C

AT BN .
Oz =a — Laecars
YEAR | MAKE | MODEL V.L.AL NUMBER TRIM NUMBER

i
PART REQUESTED BY DEPT. g
PART ORDERED BY i DATE . —
PART CLASSFICATION ZoNE[] FACTORY [ VENDOR{]
PART RECEIVED DATE _ INvVOICES
PART BACK ORDERED) DATE MNVOICEF
CUSTONER NOTIFED 1at __ LETTER __ PART RETURNED TO 8TOCK . .
TR A ) il D A VR _l\wlru!ﬂ Popmalin s fupuie




700 BROADWAY, MALDEN, MA 02148
. (617) 521-5000
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PONTIAC - GVIC

Ohviemn: ol Benarpl MOICTS Corporalion:

Auguet 28, 1997

Lynnfiaid, Ma N

RE:  File No,: 97124046 -01

Dexr Mr I

h

This will have further refarenos to your product Investigation claim involving a
1997 Pontiae Grand Prhe.

&whﬂﬁgﬂmhumwndmmmmrmuhinﬂnammmm
vabicio was the cause of the incident. Therefore, Pontiac-GMC Diviston will pot sspune
mpouﬁﬁiuhdmmm“mmummﬂﬂmhmwmhm
caxTicy.

. ?humtmfhmmmnhnummmmm;mwﬂlmﬂmhndmm!ﬁm
Sincerely,

Bregds VanWoert
Product Allegution Rasolttion Coordinator

DOrm Pontied Fixs - Pambeg, M 4BS40-E08F
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A9497% ) *

CHEYROLEYT NOTOR DIVIEBIDYX FEO1134 FagE #: 1
waext G BEESTRICTEDR »xn 300432
!ﬂ KOsz TORENTTL Yil 2@NEL2FEWNAL1 14038
DATE OFENED: 10/24/19%7 NODEL TB: o7
DATE CLOSED: FA SERT®I: ¥B
BOTRCR NILEAGR DOO0GE
COSTONER » BIATE) Ck

ADDREAS I CCAOMn, CA
exe reoxn: ™8. FEOFE: EXT




CR2ER 1241-R PG 3

1n/35/97 GENERAT, MOTORE CORPORATION REPCRT DRTE: 10/24/97
1els T0: DIVISIONAL GENERLAL SERVICE NANAGER
‘ DIVISION: CEEVROLET
ZONE: LOA ANGRLRA

ERY § — 9TOEE3TTL DATE OF INCIDENTI GB/25/87  1S5:3Q

TR EAENRRERARAREAanast ks T OWNER —~ CLATHMERT w mownmomwm kol o idrd il i deb ieioeiolok

nxe or ownxxss [ AGEs 0
ADTRESS: U . CORONA, CA EEONE X)) I
oo o e S = o
ADTHFERS CORONA CL PRONE NO: - =

MEXE OF CLATMANY) == BREE  ur Ag#: 0
arpeess s I COR0Na: Ch PEDHE W03 - =
AkpAnarakarAakkeraANEsrraaesas T YEHTOLE o wrm o doirm morm e drodesds el i oo e i ol ke e e
VIN: ZOIVEL2EENG11A038 NTLEMGE: 8 DEL DATE:00/00/00 HEW/TUSED/DEEO: N
TRANS: RMITO AXILH; TEANBEILE

PNCPL

UERE +

IERLER IN BROCK

DLE §: 201E1 RLE NANE: COROMA OHEVECLET, GEC AND CLDE

CITY: XRONA DTATRI TR

NATTEE AND HXIENT OF DANRGIER:
FIRE IRMRGE UNDER HGOD,PAINT HOOD AND FRONT FENOER 18 DANAGRD

HBSTINAYHD COST OF BEPAIRG! §1.00
.'ﬂ‘.‘itii.'“.“ﬂ-l'-l III PEOCRIPTION COF COLATH Ak dwdifrirsirfdh i ok mm mn g hbd

DMRYIVER'S DESCRTPTION AS PO HOW INCIDENT HAPPENED AND FEATEMENT OF THE CRTSE:
VEE VAS BEING DEIVEN T0 628 STATION BY THCH FRON . ILR 20131 RIGNT ATTER FDL
INSPECTION. 1 WAS IRIVING DOWN THE ROAD WHEN I SAW MHITE SEOFN COMTNG FORN UED
ER THE NDOD.I POLLED OVER, THE ECOD AMD FLAMBS CANE QUT. I GOT A FIFR B
TO PUT OUT THH FIRE. ARRIVED AND PIT IT
Ix

FO', GIVE BOURCE OF DESC:

M O
s B

UTECAPAD42098021 T0482-PROT1 34




CR264 1241~ : PAGE: 4
10/28/97 GENERAL IOTCRE CORFORATION EEPORY DATH: 10724797
116 TO: DIVIAIONAL GHNHRAL AURVICE MANMER
‘ DIVIGION: CEEVROLET
NE: 108 ANGELES

2P § ~ 9705E3TTL = COMYINDED ATE OF INCIDENT: 08/29/97 1530

ArEEwkansanEnennkwsnaren IV CLAINK HANDLIKQ ll!.iit'lﬂitt*tliiti-i-ltlniII-!!Il'

TIPR OF LOS6: ¥ (PIRR/VEEICLE/CINER)
IF "OFHER", THEM DESCRIBE THE FROFERTI INCLODING AGE AND GONDITION:

ORI PURCH PRICH: §0.00 ANY CLATMED: §0.00 ANT FAID: #0.00
ARPTCTES ODTAINED FEOM CWNER: N (Y/N) IF "N, GIVE EEASON: O YEEICLE

ARTICLES DISPOSITIONs ON VBHICLE
PAYMENT/CSENIT ANYT: k.00 TO RE MAIDE TC:
FELEASE FORE T0 BE ATGNED BY CLATERNT: T (X/X) IF “N®, SIVH REABON:

CIATE HENDL®D TO CONCLUAION EY: LINNA LANDRY TITLE: ARSN

AEM AHSTGWEDN: LML MSSIGN D¥E: 05/05/97 DUR DATE: 10/05/57 BOVD DYE: CS/15/67
TYYESTIEALION DATE: 09/09/97 INVESTIGATOR: RON JEMKTES

BGM APPROVED BY: LARDRY DRTE: 10714797

D AFFFOVED BY: DEECHULTS DATR: 10/14/97

UTECAPAD4200802 1 70483-PRIM 134




CEEVYVROLBY MHXOoTODR DIVYIBIODH PEOL1 PAGE 1
rax G BEESTRICTED » e« ATEPLEMERTAL
.III WOz D7-05%3771 VIN: 2E1IWEL IO LL403E
DENE OPENET: 09702715907 ¥DOEL YR =T
DE¥E CLOSEIN 102471597 SERIZH: WG MONTE CRRLO
BCURCH) PHONE NILBAGE Y [wreli Lo
el
ADDRESS: CORONR ca I
HME FHONE: _ PU8. FHONE: 00O 000 DODO HEP:

arasddarsarerarsann GENERAL CONNBETEH saawtneAnAdscSdarEn

ANWNTE AN EARA AR AN SRR AT AN
OVNBRNHIP FILE KICHAEL DINANW

EXTENSION 7913
FoR DLE OHE ONLY )-800Q-CHEV-CO7

SO i sk s e i A AN A e
aeasa09=03~57....J0EN WEO I8 LISTED

1241 TC BE DELETED A REQUESTHD OY LINWA L. ERJTOVAL OFFICE 2O CONCLID

eaknrnrsarannws BEQUEST COODE AND CCENENYS wARsmrgdtixwss
OB # UESC CIE COMNSATE )

JO1 0 GAS RNGINE OEN O/ CLAINS VAHICLE CAUGHT FIRE
SEE 1241 SCHERNA

O 0 FOSE. G 1241 O/ CLAINS VEMICLE DANMGE
ERME




.-.. LI | r aq‘fq?q

'S
OLDAMOBILE EOTOR DIVISION FEO1220 PAGE #1 1

waes G RESTRICTED # #x WO4-042
CLSE N1 70120165 ¥IN: 1G3RNETVEEZBE 32
DATE OPERED: 10/20/1097 I0IEL YR 57
DATE croamn: Ff S SERIES ¢
SOTRCE: ’ I LEAGE: alLa0T4
OTESTONER 1 — STATE: ox
ADDERES ¢ TRRLEOIAE » oo I
rcos FEoxE: [ BUZ. EBONE: HXT:

UTECAPALMSDO802171713-PRO1 220




20/20/97 GENERAL HOTORE CORRCGRATICN
. CLDENOBILE DIVISION
ZoWE 13

LETTER CONMPOETRE DATE: 10/20/97
DESTEATION CODE PTP 76-1%03

CIGEL ITNSURANCE BE: CLAINANT NATIONAL CAR BENTEAL
COMPARY DATE OF INCIDERY 07/24/97
ANDENAA &

r.0. BOX 024089

DETEOIT, MI. 46202

GEFTLENEN:

SN G 1241 IS ATTACHRY, BEPCHFING INFORMATION ON THE ABOVE CRFYIONED

ICIIENT. THIS EEPORT OF DRELIMINARY IRVESTIGRTION IS SUENITIRD ID TOU
ML THE FEASON{S) INDICATED HELOW:

| o]
"

(X) THE ATEACHED SEPORT IS FOR YOUR INPORNATION AND RECOED.
mm:mnwmmu!mmmmmm.

WE EAVE CEECKED THH AROVE ITEMS BANED UPoM TEE INFCEMATION WE BAVE AT THIS

m.:rmmmm,mnmmnmmmnmm
TH¢ THE ADVISABILI?Y OF A DIFFERENT APFROACH, WE WOULD AFPEETIATE
ADVISAD PROMPTLY.

PORWARD CLATN ACKNOWLEDGEEENTS/ AND FURWHRR INQUIRIES TO:
STPERVISOR OF PRODIKST LIABILITY
920 8T. MAILETOP 1007
LANSING, MI. 4892L

IN ADDITION TC THE GX 1241 {1) AXND {2} YRULY YOURE,
REPORT, THE FCLLINTHG ENCLONURES ANE

ATPACRED (IF NONE, 80 INDICATE] . GENERAL NOTURS CORFPORRTION
(WEEN ATTUWING B.0.8 OB FEOTOGHAFEE,
INDICATE HOW NANX.) TCH C CLAFHAX

SZ0 TOWVMIEBEND

45 PHOTOS, YFI, BETINATE, FIRE RPT.
LANSING, KI. 48921-1007

UTECAPAD4288602171714-PRIN220




G 1241 CAEE &: 9740120168

10/20/97 OLDSNOBILE DIVISION
76=1503

. OF PHBLININARY INVESTIGAYION DESTGHATION CONK

REPOETED BY THLEFBONE 10 WEAREST

SERTOTE INCIDENDPd FEAOULD EE TNNEDTATHELY
OFFICE OF CIGNA INSURANCE CONFANY.

DATE OF INCIDENT: 07/24/97 EOUR 032:25 PN

AngRgERpEeErEieekhaaaniras T OUFER — CLATEANT sodaddmraddmmnisd s cndesss i i

TITLE £ = B PEINE : H16~243-5T71
TNE OF OWNER H EATIONAL CAE RENTRL HE FEONE : - -
ADIREEA : BED THLATIV RD

aITr i FANARE CTITY ET: I EIP: B4153— 1o H
COMPANT t AOF FOR XETIN BRCK

TITLE t MR. B PHONE : BAT=-5Z9-0014
¥AXE OF IIRIVER ¢ JANES LOVEYT H PROMH : - =
ADDRESE : 814 BERVEREY

CITY ¢ BISHLLAD PARY F IL XIPx S0D3BE- AGR:
TEILE = * B PEONE 31 B1E6-243-B7TL
¥AME OF CLAINANT: WATIONAL CAR BENTAL B FEHONE : - =
AODEESS r B8 THRLAVIY Rl.

CITY : FAENBAS CITY o731 MO 3ZIP: S43153- ALE?:

18 CIATHANT REPRASENTED BY AN ATTORNEY? TEE X MO THE

Set e ko i kAR AR Eara enans ] VEHICLE wamsdmax ki by S aisun sy bl sk S x

: DLDSEDSILE YN 1G3HNB2ETV4619532 YERRa 27 MODEL: VHNS
s 41508 AXIN: TRANBAXLE BNFINE: L3& NILBAGE: 14074
OF DEL: 1)/25/05 NEW,USED,OR DENO: N LYCENSE NUM: G44CLE BILTR: NO

FRODUCTION DATE :© 11/16/96

BELLING FERATLER : NATICWAL CAR RENTRL

ADDDEAS 3 ¥ANARS CITY, ED

EEENTCING EETAILER: MATICWAL CAR RENTRL

ADDRESS : KANSRS CITT, NO

IREP. AYICEER WUK : THEP. STATION NO: EXP DRTES
PRTECTIFAL UG8 OF VEHICLH: DRILY REFTAL

FFECIAL FEATMUREES/BOATIR: WOWE NOTED

NATURE AND BYTHNY OF DANAYES AND ESTINATED COST OF EEPAIRS. #13,000-10
(MTACE COFY OF ESTIMATE) UNDEREOOD FIRE DANAGE

18 YREYCLE SEUBJECT TO RNY PRODUST CANFAIGR? YES X HO IF YES, IDERTINY
CANPATAN{S) :

WAEB CANPAIGN PEHPOBNENT e KO

Anmhmkik bk akhraraktiasannr IIT PROPERTY DAMAGE AnwetzAzsdAsAiR4ANEEadnanwabnks

WaH ANOFHER YERICLE INVOLVED? MND ¥D, OF VERICLES INVOLVED: 00
XKNFE, XDBEL OF VHA:

{NER YEAICLE BFEED EST: NPH BT WHOMN:

HAEE OF ONNBR

«:

UTECAPAO4268802171715-PRIH




FTHENT CF DAMAGR:
HAH PROFERIY (OIFHER THAN NOTOR VRAICLE) DANMGHT? (BTRTE ¥IND, NAME OF OMYER,

‘DMEIMII-

UTECAPAQ42@0802171716-PRO12Z20




CRAE #: 87012006

ATEAEANAREEArEranh errasnaxws TY BODILY INJURY ol o o e ol Y e o ol el O R R

TEDICAYR POLIONING TNYORMATION OF IMJURIES AND VERTHER THE INJURED PERSON(S]
"ESE RIDIHNG I (A) OMNER'S YERICLE, (B) OFTHRER VEHICLE, (C) PEDESTRIAN CR

{D) OYEER:
OO . TANE H H PHONE 13 - -
B PHONE @ - -
ADDRESE
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WEBEE WERE INJURTEA TREATED & BY NECH?

UTECAPADL2908021T1 T1T-PRO1Z20 _




, casd #1 97012016
stskshkhsAE e rEwaEarEannanenE ¥ INTVESTIGATION =xnmmmuwmwdfarkd i e nn s mm i e s s

BOTIFIED OF IRCIDEKY
= PHONE CALL TO OLDENCBILE

WHEE = B-1-3%
EY YBON: FRVIN BECY
LOCATION OF INCIDENT: 1208 ABMOUR RCAD, FANBAS CITY, MO VERLI'S HANBURIERS

FIND OF BOAD : CONCRETH GHLVEL X ASPEALT CRUSHED BOCEK DIRY  TEENONN
OO OF ROAD T WET X DRY e | OTHER TNERCWE
FIND OF SEDULOER: X CONCRETH GRAVEL ASPHEALT CHUSHED BOCK DIRt TNECWN
COND F BEOMLOER:  WET = Ry IcY OTHER ITHEHOWN

WHERE CAN VEETCLE EE SEEN? RATIONAL CAR HENTAL, FANBAS CITI, NO

DID VEATCLE TURY OVERT Y85 X N0 UNK VEHICLE BPEED ESTIEATE: ¥ MPH
BOIRCE OF BBTINATR:

POSTED EPERD LIKIT: 40 NFH

ERANT AND SIZK ¥TRES: THERNN

COMDITICON R.P. 1 600D FOOR PLAT TME BR.R. X GOOD POOR TLAT THK
Of TIRAS: L.F. XGOGD FOOR FIAT Tixr L.R. X GOON FOOR FLAT TNK
BPARN: UNFEENCY

DTD YOUR SEARCH OF TEE VEHICLE SERVICE HISTORT PRODUCE SERVICE
OBDERET YER X WO
syga', APPACH COPIES OF ALL R.0.'S (INDICAYE HOW NANY 00)
IF¥ *NO*, EXFLAIN IN RENTRL BERVICE

POLICE RNPOET ATTACHED? YES X MO IF 'O, WHAT STATION OR OFPICOR NADE
EiDORT? @+ { E MO DEPORT FILED)

FANEE AND ADDRESSTS OF FITHEBSRA: 1 WIMWESSER = SEE THIRD PARTT INFURNATION
WEEE PEOICS TAKEN? X YES ¥ IPF “YTEA’, HOW XANTY 48 AND BY WEONT
{NAMB/ADTRERA): TOM CLAPEAN, BSC, 920 TONNSEND, LANSING, MI

WAME OF CIONA REPEHEENTATIVE, IF PRESENS, WY THE INVECTIGRTION: 303

.
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CRAEE #: S7012016
AREARREAAMIAATrhkaddanannrnn T DESCRIFTION OF CLEIN dardadasma - dnant v AdAne raEAR AR

‘::m'sm:mmummmmmmmmm STATENENT OF
INCIDRNT'S CATHRY

I ERD JUST LEFT THE FENIAL AGENCT AND .

HAD BEBN DRIVING THE CAR 20 KINUTES WHEW I STOPPED AT WEMDY'S HANEURGHR. YHB
EAMAIEE OF WENDY'A CANE IN A¥WD SAID HIS CAR WAS BMOEING AND WAS ON FIRE.
TR FIRH DERY. WiAE CALLED ARD FESPONDED WIYH 2 TRICHE.

PID YOO PERSONALLY SPMAX VITH [RIVEHT X YE5 MO IF 'RO', GIVE BODRCE OF
IRIVER'S DERCRIPYTON:

WAS VBAICLE INSPECTED? X IR NCo IF 'YES', IDENTIFY ALL PARTIES:
08 CLAPHAX
WHAT YREHICLH CONTOVENTE ARE RLIBSEDNLY DEFECIIVA?

L.t ie )

Yio KADE ALLEGASTON OF DEFECTT CLATHANT
IF THE ALLBJEN DEFECTIVE PAET HAY RBAN RSMOVED FROM THE VEEICLE, INDICATH
EEACT FARY{S), PRESENT LOCATIH AND CIETODIAN

INFOREATION FROM PURTHER INVESTIGATION OF INCIDENT, INCLUDTNG EXAMINATION OF
VEHICLR AMD SQHWE OF INCIDENT: TOCK FEOTOE AFD INSPECTED 2 SPRRK PLYUGS (CLEANW

) FRGINA OTL. YERY DIRTY BUT FULL. TRANY YLUIN SLRAN A¥D FULL. WO VISIBLE FLUID .
LEAEE. ¥O SIGIS OF STEESSED ELECTRICAL WIRING UNDERHOOD. N0 SIGNE OF OVERMEATI .~
G OF TRANS, ENGINE, QR COOLANT. APPHARS HIGE PRESSURE P/S HOSE CROSED FIRE. -
BOW & WHEW VAS MATPER LEFT WITH CLAINANT? 0/19/97 AGRMED TO REPUBCHASE

TEHICTE.

ol - e o o i o O o ol ol ol ol ol o e e o ol el o e i o ol g el ol o e o ot o e ok
AFPROVAL BY: RAERTAN OONDS DATE: 13/20/97
DATE OF INVESTIGATION: 09/11/97 TON C. CLAPHAN RBC
DIVISIONAL BEFRESENTATIVE
CONPLITING INVESYIGRYICH
GENERAL NMOTOR2 CORPORATION
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af 1341 ' PRGE D1
CONMRNTS COMEINTO POR. G 1241

CAER NBR: 970120185
CAR

EAD TWO ALY HOT EPOTB...ONS UKDER CAR OX RIGHT 4YDE FLOOR PAN
¥BER Ho HOSES.WEITE MOT ARER OX EMD OF HIGH PREASTRE P/8
EOEE CATSING LOW FIRE EELYING BTOST FESDER WEEAL HOTAING AND ETC.
{4EE L |

CAR EAT HEENW RUN FOR ABOUT 10 MIBIITES AT EWY.BPEED AND THEN 10 XIN.
% DUNTER %0 BUNPER TRAFYIC ERFORE EHUT C¥Y. (HOT S0AK)

£/15/97 BETTLED FOR $17,720.37 WITH REVIN HEECK TEIS IATH.
FROCESSING BEDURCH. TOM CLAPHAM REC NMIIWEST REZION $13
YEE 47834.

sanns END OF CONMENTS FOR GHLI4l CRSE azans
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oM 1341 THIRD PARTY INPOHNATION PASE Ol
IRD PARTY ABBOCIATED WITH @i4ql

‘I‘ﬂfﬂ? CASE WRE: ST0120165

THIRD PARTY TYFE: CLATMANT
TAME: * NAYTOMRL CAR BENTAL
ADDRRAS: 858 TELAVIV RD.
FANEAS CITY . HD. 64153
HONB FBONE:
WORF, PHCOE: (816)243-5771

THIRD PAREY TIPE: IRIVER

—

YHIRD FARTY TYRH: OTHER
NAME: NICHIGAH DEFARTMENT OF BIAIR
ADDRHEEE: F. O, 30330
LANSTNG,NI. 485057830

BCHE FPHONE:
WCEY. PRINE:

.m: PARTY TYPE: VITHESS
MANE)

AORTH FANSRS CITY,NO.
HONE FHONE:
work rECOE: NN

auwar BND OF MSIIRD DARTIES FOR GN1241 CAEE kewan
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CASI PRINT FOR CARE ; PTDIXONS qfmis iC GHCONFIDINTIAL MA@ .

TITLE ¢ * CUOTONEN, KNFORNATION

KT : Mt LAST : MATICHAL CAR FFENTAL
« I
n KA CITY mm zr N

N MO p reae: TN

CONPANTY ASK POL KEVEN MEX

YENICLE/RETAILER INPORMATION
YEAEL 1 57 VIE EINET ETQET S0 DEL BT 41 28 P6 MILEARS: DIA07%
Y = 1GNNS

WEATLER & JACK MILLER OLDSHOBILE, INC. e 3 THAE
CITT = MORTH XANRAN CITY ETATR 1 WD SEL EL 1 T iV
o W Mac o CONNET RTL Ll B

MOk 1 FTEREING HOARA FirE I EaIil COMPARTRENT-
ol 1 (AN 1241) - PRO POMSIELE 1281

a1 1 MSIIME BAMETY POSYIBLE SAFETY

134 1 VENICLE REMLECH YERICLE WOeEH

AFTER CALL TMFORNATION
CUSTOMIR. REUSST TMIPORST 0N

KEUEST TYrE » Caml PRODOET CAMPAIOH 1 OO
ANUGST MBRER ¢ WENV REOLST SONKCE 15T EFA
CONTAGT TYPE 1 CWNER THIRD PRRTIER r ik
HRAREANTT r I CINACUTABE) DM Rl aNEY r HITCC
DléT SENVAALE 1 R OF EORE COpE : ™
R 0 10 DOCUMERT B e
GAW INFORFATION
kR OPEN DATH 1 0B T 7 BCRAP DATH 2R K.
coDE 5 3OM AR DG AW TRAMMLT = H {TAD
e 1 TRAMHIT DATE :
FOLLON 4P DAY 1 TAR chll ¥ H
U DDES = N0 TOT T30 13§ CETRAL. FILE I T{rMI LA N
FILE METEITION + 0 LAST ALTERED DATH o 10 20 97
LAET ALTERS DD @ DHEDG LEQOMEE CARE 1 BV

REQY OLOE L B O

CAEE CLOBING TWREMATION ELAIN BEAN
COMUNECATION EECY: 08 @1 97 O0E O YN
STL COKTALT DATE : OB &1 97  CONCLUGION DATE: 16 11 #7 Closx maTR: 10 28 OF

EAIEEE 1 I DATEx ABEFCUNTSEN RTLAR
Ol ATIEFIR 1 Y O FILE RETENT: OO ARE W2 N YOO
YN Lol ™ EVIBEM (Y DATH
MO I GLORE ¢ ONBDE W MVIRED: T (T AT 10 38 T
LOE # DERC CONNELTS SURARY THIE CASE: N M)
N 1 ATEERING S FIRE 10 ENGTRR COMPANTRENT-

1241 COLETID

T T (BN 12613 - PAO PORSTELE 1261
1241 CONPLETED

T30 1 PUSBIBLE SAPEYY POSSIBLE BAFETY
1241 CWPLETED

T84 1 YENECLE REPURCH VEHICLE REPURCH

. 1261 CORFLITHD
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CASE_PRTNT AR CAMD B¢ STOTROIS - SyPEr i¢ WM CONFIRENTIAL PAR 02 7 :

OEMERAL CHRNETE
DATE: DB/O1/97 TIME: 1814 oMY 1 00N

OF FATIONAL CAR MGNTAL CALLED AND REPORTED YRAT THIS
VENICLE PIANTIC OM PLEE TR THE ENGINE CONPARTMINT OF JULY 34, VORT AT
2y30 ML THE RENTEL STATED HE DEOVE TRW CAR A FUN MILEI TO A VEMDY'S
AD AS BATING WHEN SOREONE CAFE 10 D SATD THERE AT A OLLMDBILE B2
O FIBS TN THE PARKING 1O7. THU FIBE DEPANDAENT DAME AN PUT TR FINK
an.

HIIH.EISHTIILE-H“IITTIIITIWHIWILM-
AN 13 EFTHG AWIAEED TO TON (LAPIAN PR BAIAN CONSE.

NIEE ERESEN MAR TEAN.
UBEAT RN DATE: DESUYSYT TEME: 11v1® comET D02
IMW“HHMWEIHM.

KIXE BELE PAR TEAN.

Ul 2OTIC MATEn DB/OIAT TINE: 19023 COMAT 1 05

BAVE 2 OTEER 12417% VEIGH WAVE TIJURIES 16 OIGLARCHA ATD NEBRASKA. NILE

AGRES) THAT THOIW DME HAS LYWW PRIOAITY. WILL BET TC OH THE WEEX OF

A4, TOM CLAPGRN RSC

BASE: TOTCC MTE DR/UNST  TINE: 122 COMMENT S OOC4

GALLED Je LEFT NESSAGH 7OR IEVIN DECK THIN PATE. TOK CLAMIM R

NIBEDT 3.

Uss) HNTE GATH: DBMZSSY THE:D 1N COMMENT h  DoOB

MIFUMED 7541 IFVERTISATION Dt E/11MD12/9T AT MATIONAL CAR AENTAL FC

1, WO, VORIED WITD KAR KEVIN BECKY. TOK CLAMNM ROC #13 WA A7EEC

' POTCT DATE: DBMSAT TIND 13110 ot i D008

REVIN EECK THIF DATE AND BE STATES THAT HE 350HS TIE

$77,730.37 PMH NI DEPRICATION SCTEDIAR FRoi WIS HONE OFFICE.

mnmﬂmmmmmmmmmmwum
FACN IIF 07 BODK FOR AVERADE TAR. OF DOURNE | MRESR OR TRAT ANOUNT.

PLEASE PROCEEE EEPURCK AND I MELL QET TITLE TREM MEVIN. TR (FILL EGFD
70 PRODNET LIABILITY FOR SALMAE TITLE. SO0 THI KL SAEGUR PAONUC
T LIABILITY. BWIAN COMGY OW WADATION, TOM CUAPRAN REC NIDWAWT RTAION
W LTREL.

s COEDC DATE DRJTSART TINE: ThiS COMNNT = (DOY
SEECT AT TO WAT CAR MENT FIR S17720.5T PFOR KEPURCH OF FIES DAMASED
. wemicil. ALL OOCUBEMTATION TG 56 RETALNSS IN 131 FILE AN Y
IRASED . 7. CONSE, FPRCO LIAB MAR.

ik (0 BT MRIL CRECE e

FLBARE BELIVER CHECK TO B. OB IN PROD LIAR
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GNIE PRINT FOR CAIG &: PIARNGS JYPE: 1 GN CONPINDNTIAL PME 03 ° .

GDERAL CUMMETS

m DATH: QAUZVO7 TIM: 10:8 GOSN d: (008
s CORWIRFTZP T TME ANT. O STTRO.NY TO BATAN COME TN

PRIDUCT LIABILETY DM THIW DATE.

mELLE MO AN

[ DATN DBFIG/PT TINN DS CONEDT it OOOR
mmmmmmmmmwm
mmmmm.mmm:lmumm
W CIMPLETID N. COMEE, PROD LING WGR.

drirfrisieri ininivivk mmmL“n irininiriiirininirivirivlel

SLEASE DELTWS CFECK TO N. GOMSE TN PROD LIAR
DEy: IOTCC  DATEN DEFES/ST TINE: iR CONNT OO0
ScARY PO THE FOMBLE FTNGNRE OM PRICE ANT. I INPUT THE AMT. ERAGTLY
5000, SHOAT IN COMATS AR COPLED THE SAME MISTAKE JHTO REMRSL AD
CORTMR. ... SORKY POR THE SCNEM 1P, TIARKE TO THR NILEY W0 EELF
FIX IT. TOM CLAFRAN RIC.

LEER: OGKS  DATE: OS/UIJRT TINE) 19:08 CORRINY %y 0013
/ORI CATX IUVEATAS [N THE ANCUNT OF $1000.00 TO IRIAN COMBE
m THIS DATE.
iririieiriaivinivk
CEIASTRE RONNLIROCAN
DR GRS DATE: O9ASAT TOE: Thbé omatdT & 0012
WRIFTE EEPORCH SCREN-DELETED THE WECHBSARY SCISENS TO BMARLE
COMMEITION OF U.0.  VANOUR/UTA
[T TH- - CATE: SESIT TIMEN 11686 oMt 003
‘::ﬁ.numpmnlmwn.mmnmm.m

N TO 5f ENTATMES IN 241 FILE AND MOT IRANE.

B, CON, PECD LIAD MEN

dminirinkivinieidr B BOT MAIL CHEDY iririndrininink ik

PLEAN DELIVER CHECK TO 3. COMMA, )N PROD LIMR
LU OEM DATE: RU/Ee7 TIKE: Thel¥ oMt W I
mmm:lmm.w:ﬂ.nwmﬂnﬁm
PRONKT LTASTLITY 0 THIS MATE.
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CAMP PRINT AR CAME Bt STOI20Y

SHHUITHHIT " A EREERREERLLLLLEL

DATR: 10597 TINE: 21113

TePey iC O COMPIDRNYIAL PN O4 °

T SRR TITLY DN 10A09/ST-IECEIVID TO/W/ST.
CHACK POR $2,000. FROR NLMHINGHAN AUTO PARTE MO GAVE TITLE TSIB DATE.
TON CLAPAMA BEC.

DATE TIE

ooy 1016
aRELAT 10215
oBALAT 1011
oI Tl
AT 1R
EeLAT 1R
LT 15252
SF1LAT 1554
BSIINT 1630
MY 1810
R 10T
mMENT TEID
MST TS
oEAEPT il
W|ANPT 1N
Wr1eT 1713
ST 0211
ST 1052
NYESY 1R
MY2S/ST Dald
OUrE/OT (BT
OL2YSPT D9
RAHST G
B0S1597 TrkE
00 T 1S
09/ THNST 17303
SBT3
oM ISHT Thad
01T Ths
BT This
RHROT 11351
T 1
N7 [
10/3057 1A
0r09T TR
WAAT s
WrarsT s
HWAST T
10T 18100
020,497 180
02T Eeld
W07 Sl
10/ Bp
10/20/97 109

CABE MINTORY
ey
BENTRAL CASE WM OPENED.
START TINE NANDLING = CAC
CAME RS OMMED WITH CENTRAL FILE IND = Y.
AFTER CALL INADBMATION UNE LIQATIC.
REESTIAS CYBE CHANORD FRCN CAC.
gFYoP TIAE WOUDLING - CMC
NTANT TIME HARDLING - oM
AN CRAE THFRRATION CHANGED
BMIE1 CATE OMEED
vinEm
ITRESE
TROUPLE COPLS CHABOED FROMx MO1,T01,TH0
AN CAES ISVORMATION CHAMGED
EEFUACKATE TNFERMATION ADDED TO CANE
CAlE COMVERTED 1O 1247%
EARt CONVIRTED TO 1341
CRECY # ORFTEM:, WOCLIEAT # ROCBAGIG PRINTED BY DACOR
ABMRCIAT THPORMATION BAS BEAR LPDATED
RESTART TIHE MMDLING - DTS8P WIT 'A' & BO AICTTON DATE
BIMAE INFU ADDED
REINELE INPU CRANGED
MEINMN. [NPD COARGED
CRET W DOIAANTES, emquesT # EOSRARET FLINTED BY DACOR
RO DR MOBAKA, CHECK MEE DOTETTZTE  DFAETED (VOIDY
P90 FER MOGBSIZT, CHECK NOR DOTNOETHS  DELETED (WIB)
REINMR RECORN BELETED
ATMECHANE IRFORMATION BAS TN LFBATED
ENRCX EERLEST DATE CHAMED
RECURCEARE THPORMATION WS EYEN UPBATER
AEURCWARE TNFORWTION SAE BENE UPBATTR
REDE 140 ADUED
o
OEcK ¢ DFBSTOE, MELEST F ROORGOSS PAINTED DT DAcOR
TROUBLE CODEE CHAsledD PRONy WO%,TO1,T20
REPURCEANE INPORMATICN HAS BFEN UPDATED
REPURCEATE INFORMATHE HAS M LFDATED
BELIVERY BATH CLANDED FHOMs 11-28-94
WNZE1 APPROVED WY 2OME.
BOME CLONING INFORMAYION RS CHANED.
¥0 IEVIDEE CUANGED PROK FPACES  TU oG
OATE STAT CIGD FRCH OPDH 1O IN PROC DY LSRR ONWOG
STOP TDE BADLING - 2O
CASE U MITELED BY HO-LBER DANC
CAME A3 CLOGED BY UTER QNEDC
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owen HATIOMAL CAR RENTAL FIN LP
B&a TEL AVIV
KAHSAS CITY WO E45155

WAL T

CITIRARK MA AS AGENT
PO BOX 4452 8CS
HEW YORK NY 103635

VEHICLE SUBJECT 7O FOLLOWING LIEN(S}

B MoveR O REVERSE SIDE MOUST TITLE IN B0 DAYS TD AVOID PEHALTY

B ML ETATIART
| MACTUAL MILEASE.
AMKUAL ODOMETER UPDATES WAY BE AVAILADLE FROM THE

DEPARTHENT OF REVENUE.

A OO R c272505250
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1997  OLOSNOBILE g8

roUeaEe TR womm PRI 2oskZr20263 F

HRNGN=SALVAGEABLEw
*PARTS®
OLOSMOBILE DIVISION OF GAC COLOR~BLU
920 TOWNSEND MC4&89-010=-007 Hooo
LANSING MI 48921

OLDSACBILE OIVISION OF SAC
920 TOWUNSEND RCABS-010-007
LANSING M1 4892%

L3

CANNOT BE RECISTIRED OR RETTTLED
THIS VFEICLE CAN ONLY BE USED FOR PARTS OR SCRAP METAL *

L Camon &, 3. Soerniary ol U i Rika nf ‘utacn, tho yeribly Wak ik v curiafiintir of il e iy faaale poand wl wuworvinie il 3
rem———n e e T

Tnnvsnsa Bearvincy of foase @/Wm
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YEHICLE P or & FOREGN BALVAGE VEHIOLE
DEMER Huﬂ.ﬁmﬂmﬁ- !mnmmmmmnmm

el P -

Hhﬂlwﬁﬁﬂﬂh”mﬂﬂhhhﬂumm

Desior Licanee 1c. S anriae No.

Fli-l'lﬂHl'l'Ilﬂ 1

Afdress "

-y =

BY SELLFR

tgmaure f gt &

M'I'Fﬂ.ﬂ!“‘l—'l'. ALTESATION, PORGERY, OR lim M OONRECTION YATH THES TITLE TRARBAOTION 19 A ORING.

Bignsiue of Saberie) X Dk of Sede i
" TH08 11TLE GAN BE FREASSIGNED ONLY TO A BCRAP METAL FROCESSOR

+ @ﬁ“ﬂlmmﬂﬂm mmwmmﬂwm e

. e Desler Lioanee No. ..
aﬁﬁdﬂm‘d . '
Ea’q:lhllll'mnllllr :
Acdrons
. A Dealer Licanas Ko,
Emm-dm
5| Deglarmd Agemt '
Signeture of Agert X . DaloiSEs

Ammﬂpmﬂﬂmﬂwmﬂiﬁhﬂmdmmmm

e e S HT Tl

SCRAP ?EHIGLE t
' NO FURTHER REASSIGNMENTS ALLOWED, -
THIS VEHICLE CANNOT BE RETITLED

TR-1M [} - Mwmmumumnw
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APPLICATION FOR AN ORIGINAL MICHIGAN omkaw [ SALVAGE TITLE .
PLEAGE PRINT BN INK OR TYPE .phq

{Bee Instrucions Ot Raverse Side) :EIBCHAP TITLE
O = Akl S Fd
] morece Fa

G o - e
AR OCRIFCMINT BARTS NOT SALORARLE STNEET ADDFE
A [ secaTmsesem « B LT
oy AOTE v Croe

» & toco n O coremesr
o O oma cooR T coragomn e
n [ TRssmemon o D ey moan -
p T resreowToomm e P
& O mmrmanmon o e
n O s a O sesson

CLLARTIR AN VgacLE Y
1 L mean mewn n O moowews oy Ll 2P R0
s O comomeacs 3 [ soarmuc o e —T

AL PLESA BAN . O waesax

pocNg

o LR AAN VA THIS VIHICLE IR G A e

CRIARTER AL -
S ——————— T Y PR A L P DL L Ly u Pﬂ-m [ | g rervont Viakhibh D‘I"ﬂl

#

v O aaromsswonas A K AEETLI— LI THIR SCRON FOR TAX QALOLLATION®

WAkl GRLY ML VA 1. Fufl prchess priow or ptal vilme whichever je gresiar
THE G DOOUMEMT iy ! 2 % (x Oy

2 Orectt for taw pukd to & peclprocel state ol sttached).
4 Ameurs of tax being paid

L THIE S0 1P OLABN TAX SRENPTION"

v e—— WA, PRANT) STATH P,
tois mavtement, alwraian, forgery, or frasd In
[T hwuﬁmufm TITLE FEE &
O owen |“mlmmﬂ#lﬂﬂMMH“MHMMhhhﬂﬂ
o L1Ts PR T oy four) knowhadge. IMW#&HH“M#:“&«*“&M

3o slancasds of tha revesss sids.

.o

IFYOUR TITLE |3 NOT AECEIVED WITHIN W
DAYS FROM THE DATE OF FILING, CONTAQT
A BECRETARY OF STATE OFFICE.

sSerpped for Mabatctuvess Lol %] mrommmon
A LICENSE PLATE CANNOT BE PURCHASED FOR OR DISPLAYED ON THIS VEHICLE
tmﬁhﬂ Mﬂpﬂﬂuﬂﬂd“-_ﬂ
TRI2(TRY . RIOHARDS H, AUSTIN, Searstery of Siwie Tun-ueitq of Bate

UTEGAPAO42058021 7T1T28-PROT2Z20




e —
_ :g? i

UTECAPAO4208802171720-PRO1220

L

Ay gk ey

. v e A=W




5"‘:'15-'.“.115-"5}% Iom Clapham-Olds Div. RSC AASLIONE P Y

q!,o' ﬁm : Birmingham Auto Parts
0P ¥ 45 2 Speatley
Q,Y\O' Brminghac, Miwoyri 44161
‘fﬁ‘\ 2 ML E. of L33 on 210N, of River
(8181 484-0018

Septenlar 1M, 1997
ﬁ.mu#umm.wsz.nmmtuwumu.

Shaoy Coula
Offtoe. Mgy
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THLb s BRPUNCK ACTLIONT O AhX: SAMELEOLSS : . OCAN 1£8/20/57 15:11 OBLULAZ7Q
NEXT: BEPURCE ACTION: _ EKBY: 970120165 ‘GM CONPIDENTIAL ID: OMERC
R RENTE ERMEAE ' YR/MDL: YHNS TIPE: 1C

OUT: _ STR/REFURCH: X ZONEH: 13 SURVHY: _ VIN: 1G3HONSQE7V4338834
: 1L Q8 FETURN DATE: _ _ — COMMBNTS: 1341X

MATOR CADSE:
CDOE #

DEBC
Mo4 1  ATEERING BOSES

CDOE COMMENT

CR DATE: 48 15 97 ACCTH-PARTS: 279230108 o o —— AMT: __ 18730 .37
. ACCTH-LABOR: - AMF:
CK DATE: {& 1% 97 REPURCH CHECW §: 1077374  CHECK RMOUNT: __16720.37
CIBFOSITION : 8 (AUCTION/SCRE/DONATE/RTLR) RECOVERED RMT: ___3000.00
DOSSESE DATE: 08 15 97 AUCTION HOUSE: . NWRSHOUT AMT: _-16720.327
TATE TO AUCTION: __ __ . DATE VEH. DIBFOSED OF: 1D 18 37

REPLACPMENT VIN: ORDER#:

PF13 ERSE  PF14 CMTS  ¥¥15 APTRCL PPi6 CIOBE DYL17 CEESCN FPFLO BREACK
BFly MED PE20 ARE PF21 DPRODLIB PFa2 1241X1 EF23 CORRSEL RF24 CAL

| 3#;1 7y 23 532
SIRMINGHAM AUTO PARTS -'gfﬁ_};# 776/ QM&S: ..

AR B

| .. Ol ie. Dicision 0F GO 155000~ |
{= 1HE $un2000 WS 00T socsan

NOT VALID APFTER 30 TS
i“w marzio '
o

*030078* 10 AS0500L5E

| ™o w180 526 O
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& SULS DLIAIAYLLEUL § Ll R Wy O 1 B

1997 EIGHTY EIGHT LS SEDAN OLOSMOBILE DIVISION
» EoU HEDIUM BLUE METALLIC . /v&& ~ GENERAL MOTORS CORPORATION
B30I BLUE e—— $20 TOWNSEND STREET
ORDER NO, C2ZM20&/FAF STOCK NO.- - NS ING MI 48921-0001
YIN 163 HMS2 K7 V4828532 '-7‘3 ﬁqyas VEHICLE INVOICE 3A010145974
wt*:tu::nm::!ammn###* xRk *##tﬂt*FY###tttﬂﬂ#t#lmts
ﬁ & FACTORY ORFTIONS MSRP INV AMT FLEET
N6S EIGHTY EIGHT L& SEDAN 23798.00 20820.63 INVOICE 11/1%9/96
AM& 55/45 DIVIDED BENCH WITH 0.00 0.00 SHIPPED 11/712/96
STORAGE ARMREST & COLUMN SHIFT EXP I/T 11/28/96
BFS FLOOR MAYT DELETE .00 0.00 INT COM 12/08/96&
AGC NATIONAL CAR RENTAL .00 0.00 PRC EPF 11/19/96
FES PFECERAL EMISSION EQUIPMEMT 0.00 G.00 KEYS I4J5 44L7
L35 5800 9ERIEO IT V& ENGINE 0. 00 0,00 WFP=8% QTR OPT-1
R7E %« OTHER CONTENT INCLUDED *x*  0.00 0.00 MAN: R4ET20
£(%) PASSENGER ASSIST HANDLES BANK: GMAC — 0OF
*OELUXE TRUMK TRIM WITH eHE=-TO 18~ZA9
JACK~IN~THE-BOX TOOL KIT SHIP=-TG  13~991
*DR/PASH LIGHTED YISOR MIRACRS MNATIONAL CAR RENT
EMRONT/REAR CARPETED FLOOR HATS KAaMaas CITY MG
*STAINLESS STEEL EXHAUST SYSTEM
=WARNING CHIMES FOR HEADLAMPS SHIP WT: BE7S
ON, TURN SIGNAL ON,LOW COOLANT, HP= 4.7
AND PARKING BRAKE SET CUST PO NUMBER:
VN9 FLEET-GUARANTEE 100% REPURCHASE 0.00 0.00 $70218351
V20 DBEETE FULL FUEL FILL 0.00 16.64~ DANI 0Z183
J01 BLUE N/C N/C  MEMD 118%.75
30U MEDIUM BLUE METALLIC N/G MN/C
GTOCK § 755085  HORS POJ $R02L03L IV § 750035

TNV BATE 11721745 ICRS LOC EANEAS CITYV, W0 220+ 2142299 1MD
PIEF - 216089 12055 TRN05I%
. THNICE RITE(LESS MOLOBMT) 2146349 iNs - B.50 THEA2 Da)‘-\

403 WA e WS- 2
P -af\
A0 W€ BELER: mazs e ame A
TOTAL NOOEL & OPTIONS 25795.00 20803.99 ACT 251 21408.99
DESTINATION CHORGE 405.00  605.00
TOTAL 24400.00 21408.99%9 RAY 310 21408.99

AN ARSI ALENCHON SRR A A S0 3 B AT AKOTCREIGN AC ACAACH 5 A M ok
INVOICE DOES NOT REFLECT OEALER'S ULTIMATE CUST SECAUSE OF MANUFACTURER
REBATES, ALLOWANCES, INCENTIVES, HOLOBACK. IFINANLE CREDIT AND RETURM TO
DEALER OF ADVERTISING MONIES, ALL OF WHICH MAY APPLY TO VEHICLE.

SRR AR AR IR A AR I AR R SRR AR IO K AR R X R

THIS MOTOR VEHICLE I8 SUBJECT TO A SECURITY INTEREST HWELD BY EMAC.

- . REMIT TG GMAC NO. 0O7
‘HN HIRSCH'S CAMERIDAE MOTORS/NATIO YIN LASHNSZKYV4828532

$ R14068.99 INV 3ADL0O145974

DUE 12/05/5964 DEALER 15-Z849




1 ¢ I ATEPORT BLA-M-3770  FENTAL A Y207302~4 b

S M otimiye] T BENTAL1 Z/20/%7 2 VENICLE $272004 ' )
=¥ Mational BT, /o007 1586 K ¢ 1 araromy ot Mwiar M e en
BEG: 1405986501 AECAPROOM TRAVEL ABE 7202151  MIN FENTAL WAYS

13,
HTER) JANES A LINETT TAKE 6654 RATE/UES0
RATES . MLy 3.9 8,93 () . EEHIAL IHFORNATION
BALLY BNTES FURL LON § 14,99 (TO) PAT TX) 81 & A PRI ) _
HUes & 13.00/ O
Ur INCTIALS 1 ACCEPT OR SECLTNE THE OPTIONS SHONN AROVE MOL TATS & 50,90 .
1 DRCERSTAND MO PGIET THAT ANV LIV QW LIARTLITY SRVISIONG CINFAXHED
IN & SEPARATE CLPMERCTAL ABREEMEWT 10 WOT APRLY (0 THIS RATE.
[ H4E SECETUED D AGREE Tou ALL TERNS SR DINIITIONG OF 1HTS SETAL -
EENT INCLUOTN T FOLOER GELIVEND 1O EE UL7H THIS RedTad
. usni A FEFUELING E CHARSE APALIER IF [ THE VEHIELE
dCTH LESS FueL; oML T 1768 SRIVER MY BEIVE THE VERTCLE:
CHARE 1F 0T RETURED T0 LOCATTON/DATE/TTE ABVE. - .-
PAY {ETHOR: AX 1012 :
§  PEX-7 STEHATUGE ON FRLE AL AITH BRIVER:
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20N, SANTA FE_ 4 P.0. BOX 18847 (PALGRRG. . paLweNo, — PIT.MPONE | OMS DAL D, |
OKLAMONA DITY, ONLA. THIGA
TELEFHGNE {408) 3137831 ETTAIDABYS LS 11=2C=% 11-25=96
CONSIGNED TO BAY MDA K oM LOALY HE,
MATIONAL CAR RRTL W
358 TEL AYLV #63
RANSAS CITY MO L PR _$T!I'E a
314=243-3770 64195 ¢ ~
NO JELIVEREES ON SATURDAY-—55Z MATIONAL PEREINNEL
- : iR Th =g ¥ ] L [
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- I % NEW VEHICLE IN-SERVICE/REPAIR ORDER REPORT
| n ' ZimNsArREAMN AN ASE

VIN
' m___gg '/ e mus.mnEM;ML_E__wz;‘?

COLOR: EXTERIOR INTERIOR CLDTH
KEY COOEHGNTION wev copenoors L YL 7 - mRuNK FHLT
DELIVERY DATE .2 enamNg TYPE Wiz DATE IN SERVICE
OPTIONS: AR AT BS- FR LB 'MT PS8 RD SU ™ V8 wWw
AC BGC CC B LY P )] 5 ., 8w VR Yi
. . AR BEK Ca RV M PL PX 88 EY Ve Wa
DEALLH HS MILEASE 3
CHECK LIST Thne in
. INSPECT AND THE FOLLOWING OPERATIONS Time Out
%mmwmmmmnﬂ Thre In
BTATE GORRECTWVE ‘REMARKE" T O
1 [ uscen Hooo:
= AR camponents for and fumation
[ foal and mound .
:Tu“tm 4Dm1mlmspmﬁmmummrm
1) st u
o ey 408 shoud e Vieiti) .m"'",_%mmw ”
g [ poDY: -Brlhw'dlﬂm' werming
* Intacior and sxtericy Sghta for propes cpenaion me
-mw PRCRGRATY 10 *E h';“mm pariormence
-mmmmp-m'&hr :mmﬂwﬂiﬁw
@ o e  resssey
u% :wm&m
'mmu d « Aadio and trim arisma
0 « Paniory BODSBIOTISN
7 L] UNDER YIEROLE « Aamcwve squocke and raithes
* Ak fre promuse 1o specicatons 5 ] ARPEARANGE:
. Bosnss beacicats, wheel oovers, = Wash o and dotad olean-up xa requined
o e Bas and ocupings for etk et s ool o pen ik
Touoh op uw-w-nﬂ
‘Y inepect underosinge m‘ binenishid
s e Sl ) e o M e
ootlar D, a5 TRCEENY + Rasmove oy nutnhar sups and place
v Al fluid WD
NOPECTED BY INSPEGTION DATE
. R - ABMARKS
. EXCEFTIONSIACTION TAKEN
{1 P.O/BPECS O uCENBEPLATES  RE: RO, NO.
O keYS [JINSP.STIOKERS  OTYNO.
O 1D. 8NCKERS ] MAINT, JACKET AUTHORIZED BIGNATURE
A 15 Mrx. TR

' S OMAL WAARANTY DLAL (-1 ITER




SERVICH INVOICE ¥TAOB436
JAMES M. WOLFE
¢ WOLFE APPRAISALS
1847 5. 105 TERR
EDWARDSVILLE, ES #6111 D867
(913) 4221545 & FAXR: (913)422-1633

NATIONAL CAR BEENTAL SYSTEMS
863 THL AVIV
EANSAS CITY, MO. 84153

ATT: XEVIN BECK

WA FILE MIAOB43G CLAIMIOS2 52T -4 D/L: ORI

INRURED: NATIOMAL CAR CLAIMANT
RENTAL 3YSTENS INC

TOTAL OTHER EXFENZE
SUB-TOTAL THIS BILL
TAX

TAX IDL. ¥ 54%-35-T62

o [ ]

UTECAPAQ4285802171741-PRO1220
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v MITGCHELL EstTHNaxs 3Y3TEH
OATE: 0B/DASNT
TIME: T1:2%r2)

P e
WL FE AFPRAIBALS

1807 #. 1ETY TERM
BEUANCSVILLE S5111
A -1

APFAAISAL REPORY

DAMAGE ASMIONED BYC JAKES LOLTE

FILE MIMERR1 YTAOEATS AREIGHMENT DATE: OB/OL/T
CLAYM MIMEFR: 0932~ 0LFH03-4 CONTAET DATE: ORASOT
DATE OF LOWS: OT/Z1S9F THIPECTION UATE: Q8704497
TrME OF LOwS: Fire POINT OF EXPACT: MOE COLLIETON

[MBURAD-: WATIOMAL CAR AEMTAL WYETNNN, IND. CLAIRARTY Iorm

CUEEE: KATIONAL CAR REEXTAL NTMTEMA, TNE.  4EPRIR FACILIYY) moim

APPRATSED 1NAPECTION
FOR: NATIOMAL CAR REWTAL SVATENE, ING SITEr 848 TEL AVIV
856 TEL NIV EC, N
KARRNG CITY, MO G4153
{ME) 2X5-5TT0

GUAL RECYILED FAKTS: WO
AFTERNAREET PANTEY B2

. VEIICLE DRIVEAMLE: 6D

REMARKE:; TIRGN F20B/7UK1E LFO RFIO LR11 RV
DAYE TO EEPAIR 24
PORATELE ADDTTIONAL BIDDEN DAMAGE TO SIRINE AND TEARMMIENION, 1F
WiGINE D TRAGIMISSION ARE DAMASED, 1N KY GPINIOM RERAIR COST cllD BE
AN AIDITIONAL $4000.00 TO $3000.00.

PEPAIR FACILETT ESTIMATEN .00 TMINE: b0 APFIATEML FEE: 0. 00
MANTER ESTIMAYE: T3,000.14 STORTRA: 0. - TROUL EXPENYEN: 0.0
ABRGHD EETIMATEL 0.0 DFDLETIBLEY a.00 FEOTD EXPENIER 0.00
MiéT, EXFDNSRE: .00
TOTAL CEARCEEN o.00
. Copyr[ght £C3 1994-1996, Kitchell Internatiorsl Puge 18 1
ALL R1ghts Ruetrved

UTECAPADA209802171742-PRO1220
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. Hacar 0BT 1L AN,
Eatimmta I0: PPAOBASS
P ttmd
rrofTis 1D0c MATIONAL CAR RENTAL

WO PR APPRALGALS
1907 £. 108TH THRR RECURFDBVILLE &8111
913 2-1TR7
Duismgts Aspamnad Ty:  JAHI WOLFE Appralend Perr  MATIONAL CAR BENTAL SYRTEME, TNC
{B15) MN-ETTO0

CorclitTon Coden  Good
Dubi & Lasps STFEINT
Claim Limhar:  0F2-927R05-4
Trgupeds  WATTOMAL CAN RENTAL SYWITMA, INC.
Mdraaxs 358 TEL AVIY K & WO SA1ES
Talaphorm  Work Mhone: (516 E3-5770

Typa of Losmy Fire

drrival Datas  DS/OMSY Ao=idamt Date: OT/ZT/HT

Eawer Phorat  CH16) B1-NTR
Mitabwil Servics: 12450
Dascription: 1997 CLDWOMILE DELTA BE 4D SEDAN
VIN: TENSATVLIRIEY Ciomman  ORECLP [ ] Rilssgm1 14,072
Coler: BLLE
Dptfonaz V-6 ERGINT, ALTCMATIC OVERNRIVE, ANTT-LOCK BRME SVETEM, AL CoanITIONING, CRUTSE LONTROL, DRIVER WIDG ALRGA,
SECTRIC MFOGEER, POVER ANTENMA, POLSR BRAEME, PARSEMGRR RIDE A[ABAR, MM RADIZ, FM RADIQ, CABEETTE,
POMEE DDOR LOCYK, POMER BTYEENIND, PCWER UTHDOM, EPECIAL WHEILS/COVERS, YILT DLMN, POMER LENOTE MIRRDA.

Line Entry lsbo- Lirm Item DL Lar

Item muker Tvos Oowrscion  Dewsriptipn
200075 MDY RENOWE/ATEPLACE [NFDEM LAMIL CAUTION LABEL

1 F. ] &M PART 7.9 r
’m‘mm EENOVE/GEPLACE  ITERN LABEL AT REFIL1ZFRANT 2T 8 PART 7.5 r
20005 WY EEOVE/REPLACE IO LAREL ORDER WROM DIEALEN 750 r
200000 MODY AFMOVE/REPLACE IEFORK LABEL EWMIMI1ON CONTROL ORDER. PRl OEALER 7.90 T

5 200404 REFIN MIFIKIEH FRT BLUKMSL COVER c e Rl
&  2ODRS BODY OVERNADL FAT COVIR ARSY 2.51 23
7 20000 pOT RREMVE/MEPFLACE B aRILLE TILPEWS o MART 21,50 INOL 0T
£ XINE BT RYME/MEPLALE 1 EXTLAE 235224 o4 RART  21.%0 el 0.4Y
7 DODYIS EDY KENOVESREPLACE SATLLE MEADER FAMEL A1 HOPART  fE7T.M0 ICL 14T
10 Amu  EEFIN REFININM AEXDER. PANEL e 1.4 Lk
11 am DY CHESADANT  KEADLAWPE b4 0.4
12 0T DY IBUNEMEPLACT R B/LAP ATEDELY -1 B PART P00 ENCL DT
13  PMOSE BT KENWVE/EPLACT L H/LAM ASSEELY 152045 oM AT 2S0.00 N DT
1% 0D BOOT EEVI/RRPLACE R AL BULE Sl o T 1.5 oL o051
15 200559 BOT ROWAE/RERLACE L WL HILB RTTSR &OMAT j.2S I 03T
i 200530 BIOT RMEMAE/REPLACE B R/LANP NAR AT ST 1. 1L 05T
7 200SE1 BObY MNOWDAEPLACE L WA MAB AT W PART 11,25 ImEL DY
11 200352 BOUT APHOVE/REPLACE R PARKLAMP BULE DABERLS @5 PART 1.08 1%L D
19 20053 BOOY LBMVE/RBMUACE L PALKALAMP BULE pAIARLE N PART 1.05 1ML o
DO NCHI0 MDYV AROVI/RSPLACE  IRXD PANEL 2SO cimar 43700 1.2 LT
21 MTD #0N EEFINISH D OUTSIDE c 2.6 3.2
2 ATDO  MFIN REFIKTSH RN UNOERSTON c 1.6 1
25  MOFSZ BOOT REAVE/REPLACE X000 TNEULATIR TEEESTUS B PT3535 INCL BT
M IISL0 MOT RENOVI/RIPLACE ROOD INSULAYOR BETAINGR NN BM PART V.78 Dkl T
o4 NIET0 abY MENOVE/REFLACH R MO HINe# TS G HEr MG 0.3 % 02T
25 Mama AEFIN RECININI R HIDGW 2 0.2
T XS0 RO NEROVEEPULACE L HOOD H1NER EEETS ol PART MDD 03F 0N

RECALL MMEER: DBAOSAFT 11:18a36 FPROALE

Copyright (C) 19901994, Mitchell Intwrnationsl
ALL pights Reserved

L Dats Versfon: MM 9T A

UTECAPAD4Z09602171743-PRO122D




Omem: SAMAMAT T30 AMN.

Eatimute I0r FPADSESS

Comnf ttedl
. Proffle ID: NATIEMAL CAR RENTAL
AT0 REFIR EEFINISM L MM 0.2 0.2
20 ZUETO0 pObY KENOVE/MEPLME R HOGD PRINARY CATCH WO AT 16N 63 05T
%0 20STI0 DODY RENOVE/RERLACE WOCD PRIMARY LATCH 2178 G PART 1073 INL 0.2
31 205720 BUY NENOVE/LRPLACE O POP-UP SPRIMD 1OTEN3 G POT 275 KL 1
12 2ETRY SNV EOEVEAESPLKE HOGK RELEASE CARLE MNP  OCAPART B 04 Q6T
T EMD MO REVI/HMAZE R FOOR ASMIET STWIT A0 2 WM PMT 3050 0.2 R 027
54 200760 BOOT RENCVE/RGPLACE L POOR ASSTET STRUT JEE0A%0 o BT 0.0 TML 0T
1 NGES DT EENOVE/RERLACE R Lkt OTH SO0 SHEAL b b b G% PART 505 it .17
36 20IM2 BOUT RBOVEMBPLAGE L VR OTA MXiD SEAL JLI%011 GMAT S5 1L 9T
7 200054 MOV WOKOVE/REPLACE B PET HOR ATOP BUWPER 14DA2SQ  GN PRRT  2.20 IBdL T
30 ZOOMSS BODY RSROVE/AEMACE L FRT NOGD BTUR BUMPER ROSESD  eMPAOT 230 IML T
59 200004 BOY REMOVE/RGPLACE R LEAR KOOD ETOP BURPIE \EISSS W PRT 047 TedL T
A0 200050 GODY MERCVE/REPLACE L NEAR HODD TTOP BMPER ITOES CHPMAT 047 1ML T
41 200080 BODY WEMCVE/REPLACE X HODO LATCH ¥TUP 2U520456 A PMRT 2.0 INL T
&2 0001 BOOY MENOVE/REPLAMGE L HOODD CAYCH $TUD 526456 oM PART Rt Tl T
£ 200860 MDY ADNNVESESFLUE OO LN WEITIE G PAT 1095 N O.EY
& 20VOME BODY MOUVE/AERCACE COOLING RADEATOR S24AE350 WM PMTT  BVIL00 ML LT
&5 POSOTO BOMY REMOVE/REPLACY  COOLING RADIATIA FILLER CAP [ LRl ] M PAT f.Ta T
4  TOEOP0 MODY REMCMEI/MEPLAZE K UPR COOLING THNLLATOR 1404385 @M PAT 155 TMEL r
&7 20300 MDY EEWVE/REPLACE 1 UER (DOL1NG 1RELILATOR 1k%E385 M PAKY 1.5 L ¥
43  TOS16D BODY LEMOVE/REMACE COOLING MOUNTING PANEL PSSSSTEY U PART  41.00 WMCL  0.47
49 205180 BOOY ASMOVE/RGRLACL R DOOLINE RADLATOR RAFPLE Weos7? B PRT &S DI T
5D US150 MOOT RENCWL/REPLACEY L COOLTHG RADIATOR RAFFLE FEINSTY A PMT &85 Tl 0T
81 300PSL BODT RENVE/NEPLACT R COOLING RAOIATOR SAFFLE HFTAS GAPART 4S5 L 0.
52 DEWSS AOY EMEVEMEPLACY L COLING BADLATOR BAPFLE MBNEAT NPT 435 a0
o5 200045 KDY ROWNE/REFLACE COOLIMN REYATHER WIRINE W PART 1R T
% 200756 MOT FENOVE/REPLACE Coollut TEWP SEMSOR 1S1019% e P 1602 Y
JTH0 MOT RSMVE/REPLACE B CDOLING ELECTRIC FAB BLDE ATV M PART  GT.04 G W 0T
’mmmr AGEVI/EEPLALE L CODLING ELEDTRIC FAM BCADE Z00TYS QN PARY  AT.04 O3 F 05T
YD DY ADGVEMRELAG A COOLING FAM MOTOR 2103177 A PART a8 INCL 05T
55 TNPSY MDY NEGWE/REPLACE 1 CONLING FAN MOTOR PRTSIUST  GM PART 10140 1Ev DT
55 23350 MDY ROUVE/RERLACT COOLIME FAN BRACKET ZNETTY M PART  3T.06 INCL 05T
0 2ET0 ERT  EERRWLRIPLACE OOl 1NG FAN BRACKET TAREETS M FART .M IR 0.7
41 700055 BODY REAOVE/REPLACE TR OOOLIME RADIATOR WOME RIS NPT 15,95 &1 AT
& DOBNSO MDY RENOVE/EPLACE COOLENE DRIV BELT ORI FADM DEALER B 0.3 O3
& 20E00 MUV REOVE/UPLACE  COCLING SEDIVERY TANK =l G mRY 1205 03 0T
4 DOWO0 RECS RENOVE/REPLACE TVAGUATE & RECRMRGE AIR COWITIONING -H 1.4 14
& W00 NECH FOVE/MEPLACE AR COND ERFRIGERANT EECOVERT - 0.5 43T
66 ZOWES WECH KINOVE/IPLAE ATR COO COMENIER - SHMSEEI $GAMRT ITED DL LT
&'  TUIND SOT NOWOVE/REPLACE R UPR ATR BOND IMBULATOR SO0 e AT 133 T
48 209SD MOT KPOVEMEPLAGE L UPE AIN DONO TMGULATOR 2D AT 155 T
&5 V) BOBY WEENEMEFLAE R UM ALK COND BRACKYY RTINGE M OMT 115 T
70  TOPO0 KDY ADNOVEMEPLACE L DV AIR CONG BRACKET %523805 2GR PMRT 1.3 1
1 B0 MECH RENOVE/REPLACE AJA COND CORPRRTEOR ARSY - 1155082 o PAAT  MB.M 04 0T
Y2  0MTS OOY RINOVE/REFLACE AIL COWD SHROLD BELITZ A MET W 82 O
75 20007 BCOY RIDIVEMEPLACE ALR COED SELAM SHIRLD RS20 QR PART 7.0 82 It
7% 200064 MECH EENOVE/REPLACE ALR COND NOTOR W/BRALINOS ™ 468518 GMPRT SE.T2 D9 BT
75 TDOOTY MEGE RENOVESRIPLACE ALR GOMD RECETVER/DAIER - 2724900 o1 PART 10646 U6 B.OT
T4  ZOPAT MECH MENOVI/IEPLME ALR COMD CLANS - L R L T
77 4108 MECH RONOVE/NEPLACE AIT COBD IVAPORATOR TUBE K LINE . - MWITES NPT W00 0.5 04T
78 200STA MECH NENOVI/REDLACE AT COWD WADAM REVERVOIR - MONT,  GIPAN .6 03 03
Y9  TUAZM0 PECH NENCVE/REPLACE AIR COMD EVAPORATOR CORE - SIERBST M PART AITSZ It T
HATE RECALL MOREN: 0O/DS/F7 11210534 FTAGEGSS
31.1 Dta Varsfonzs AN_STA Copyrfght CC3 1990-309%, Witchell Intermtienat Pogn Zof &
ML Rights Resaruad




PRI TRPSPPPPPPPERPTITTTTEIEL

BEE

2%
T

RINOVE/REPLME
RENESREPLALE
DOLIAD MECH REMCVE/QEPLACE
200770 RODY  RENCVE/REMLACY
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oo Duter GB/0S/97 11120 AN
Estimmta Ib: PTADELNS
Ly § g Bt

froffle ID: MATIONAL CAR EENTAL
q 2T MECK REMOVE/MEPLACE AIR CDMD SEAL - SMB&IY #H PART 300 NG X.BT
B 20 WD ROMOVE/REPLACE  AIL SIMO PILTER M FZRSESED &H PART £.30 Imst  1.aT
2 POLMAR KGTH REMVE/REPLACE HEATER CORE - SHAITYS ol PRT TISD A5 4 2AT
Z0LITY MITA FENQVE/REFLACE HEATER COVER - ERAEMED o1 MRT L 1ML 20T
8 TOODAY WECH RLMOVEMFMALE AL O POPORATOR HOUEINS = 40 M PART A5.00 5.5 p 30T
‘A5 TOATIE WPEN  REMVEMEPLACE ATK CIHD BLOMER CANE L Lr Ly T 84 PART 800 T
M 20D0ME MECH REMOVE/REPLACE ATR DOWD QABKEY N SZETZIR0 W PART 7.5 r
7 200047 MECH REMOVE/REPLACE ATL COND BLOUER CASE =N SRETASDS W PRRT 5.5 r
& 4SS0 NESH REMOVEMEPLACE ATL COMD RLOUER MOTOR N 5266053 WMPrPRT WA 19 1.07
& I00PTY MUY REENE/REFLACE R FRNDER PANIL ST B MART WD LIF OLEY
20 AfTg  REFIA REFINIER R FENDER OLITELDE ¢ 23 a.T
7 Affa  »erid REFENTEN K FiIDEE B c &4 .5
2 0097 MOT FEEVE/REFLACE L FEIDER PAMEL EHE0TAY B PART S0 23 F LT
9% M REFIN WEFIRIZN L FENDER OUTEIGE [ e - %
o ATO  REFIN RIPINIEM L maE r 45 0.5
90 3D05TT ROT REOVEMEMLACE R FEEDER BXIRT BEDLREE M eRT X 08 b0OT
B POATED BODY RENOVE/REFLADE R FENDER FRT SPLASH GNIELD SAETRE ™A 12 0.2 DT
¥7  2OT: DODY PRMVE/RFPLACE ¥ FENDEE AMEWL OPRNING WLDU 123112 oM FART 5675 pmL 03T
™ A0 REFIN REFINIRX R OTL RRADIRE E 0.3 03
9 Z009Ed PODY PEACVEMEPLICE PEONT 30DV BARIATOR SUPPORT -5 25842083 NPRT 95,75 9480 98T
1 Ama FEFIN REYINIER RADTATOR BUPPORT CONFLETE 1.9 1.9
107 205430 DY REMOVE/MEFLACE FRONT 200V VERTICAL SUPPORT Z5E307EE M BART M oL 03T
100 208810 BADY RENOVEMEPLACE R UL FRONT BODY AMBON RAIL ] ABEIBIT O PART 10500 354 35T
WS AUTO REFIN REFININE R APEONADMER SIDERALL COMPLETE .4 1.3
0. 20SS20 MDY RENOVE/REFLACE L UPR FRONT BODY APEON RAIL =3 Forycif G FART 105,00 3.5 F 3T
105 AUTO  MEFIM REFININ L APROMAOUEE S1DERALL COMPLETE 1.8 1.5
105 05N FNT FEEVEMECLACE R UPR FRONT BODT RAIL RETNF i 2SASE0A1 oM PART 185 IEOL 35T
RSB0 WY NEMVE/REPLALE L UPR FRONT BODY RAIL RAINF =X 2 3002 ol MART 14.90 1ML 3.5T
200988 MUY REMOVE/REPLACE R FRONT BODY AFRCH AXSY -3 5560100 NPT D800 &2 BT
200000 WOY HAEMIVE/MEFLACE L FRONT BO0DY APEDN ASTY | 2585507 G PART 500 320 EET
130 205000 B0Y EENOVEARELACE FIONT BOOY BATTERY TRAY ZS4A0EEY MEART 1830 DA F BET
111 204658 MECH RENOVE/REPLACE RLFEY ABE SYITEN N 0.5 05T
10 BODSVE MBCH RONVE/REMLALE R FRT ADS EARMESS N 11200 M PART 42,00 T
113 NS0 o AEVEAREPLACE L TRT ARS EARIESS e 1H12007% oM BARY 4200 T
13 2000 RCH REMOVE/REPLACE ARX MASTER CYLINDER = 1 pALs o PART M. 1.0 1.87
15 00505 MECH RENOVE/REPLACE AR WALW = 5541255 oM PART 915,80 2.2 T
18 200110 MECH NEMDALSTEMALE MK RESERVOTR - 241011 @ PART .55 0S8 6BT
17" 200598 NECH NEMOVE/REPLACE WPK AKN MODULATOR MRACKET - pLE e OM PART 3.40 T
16 005050 ECH ADWVE/MEMACE LA ARS HODULATON BRACKET - CRONE. Fhil DEALER £.05 T
1% 200500 MCH RDERTAEPGArE AR SONTROL MODULE N 15295ETe Bl PRT MEN W7 &I
120 008(E MITH RENVE/REFLACE ANS GRACKET E ] Noks B PART T
121 200404 TN ERENVLMEFLAER AR WIVCH N DACER PROH DEALEX B h4  bAT
153 200A0S NECH REMWEAPPLIGE REaR ABD HAZNONE - 1H %404 G EART 9500 BT &N
13 RSOTI MECH REOVEEFLICE DISABLE 4 DUABLE I SYETEM L] 1.3 1.3
126 Z20TL NECH REMWEAREMACE AIR BAQ FYSTEN DIASNOSIS - 1.5 0.5
15 200113 RETN REENEREPLACE FRT AIR BAG SEMICE -N 14138056 M PFRT 0.0 IML 0T
125 200116 MCN RENIWE/EEFLALE  PHT AR BAG SENICR HRXT A &1l BMPART S I 0N
187 200AM MICH RENVE/REPLACE  CRUISE COMTROL MCDULE ]| MIALEAT B PART 700 AV 00T
128 X0MIT BECN RMNOVIREPLACE ORIISE COMTROL BRACKET o ZTAT TS B PART £30 I 007
129 00478 NECN REMOVEAREPLADN CRUISE CONTROL CRRLA L | F-1- L GM PART 1.0 03 F 057
130 200539 MOT RENTAL/REPLACE CRUISE COMTROL ERACEET 25508517 B PART £.1%5 IML 09T
191 H0S50 WMECH RENOVE/REPLACE CRUISE CONTAOL BWITEH =N 12450035 B PART £.40 0T H 0.7
MRTE RECALL FUMER: ON/DS/VT 11:18:34 9TAOGADS
‘Il Data Viradan: ADG ST A Capyright {0y 19%90-1996, Mitchall Intermational PFage Xof A&
ALL RTghEn Magmervad




. mten Q0T 11520 AN
Extimwtw IDx STADSSE
Sy | toad
Profila ID: NATIORML CAR RENTAL

.! 200557 MECH RENMNVE/EPLACE STEILING POVER PUMD - MOLSESS GH PART 320.D4 I 0,97
9 206064 MECH RENVE/REPLME STEERING FLUID RESBRVLR - prlLL L QM PART &8T5 O DT
5 20R0MT NECA NEMOVE/REPLACE STEERING B)SH PRESRNE HOSE E ] F- GH PART 4287 % DT
=4 200555 MECH MEMOVE/REPLANY STEERIMN RETURA MOTY - eS0T GH PART LET LY O
154 211150 FSCH  WREWE/INETALL WNOINE AREY - 2.9 B2
TS7 2004TE sOOY REET/AEMACE  ATR CLEANER ASSEMRLY ZEDODATT O PART 1S54 0.4 0.4
T35 200500 BOUY MEMCVEAREPLACE AR CLEANER TUCY MEOATED & PART .12 kL .37
19 200531 SOBY NPEIVE/RRM AL ATR CLFARER CLANP 24301711 o MY .25 farL 0.2y
140 J00MF MET EEMOVEAAEMACE AN CLEANTN EEWEOR e GLPAT w2 05 0.3
14T 20058 MDY REMOYEAEDLACE AIN CLEANER CamseicTon 2102420 GH PART 2095 (]
142 200807 MECH FENVE/REPLACE ERIVEION 5VS ¥APOR GANISTER L 17113055 G PART  B.11 0.5 4 057
145 201000 NECH REMIVE/REPLACE FLECTRICAL MODULE - 15217058 G PART 13382 0.9 Q.7
154 0M0EY NECH mEOVEARCLACE EXDIVION VS OKYOEN THNNE # 1asken S MUT 12 D oy
153 WS MECH RDSTVE/ARPLACE WLECTRICAL ALTERMATOR - ORDER FRCM WRALER ;|\ 0.3 oA
185 20087 MECH ADDWE/IEFLAZE ELECTRICAL ALTHREATOM PULLEY L | 10857750 GH FAAT 4345 QWCL 04T
14T 200089 WECH MDDVESAEMADE  ELECTNICAL ALTERNATOR FAN .| 197025 GHLMAT 7.0 1L 04T
148 212520 30T AEMOVE/AEPLACE  ELECTRICAL BATTERTY KA. GH FAET T2.00% 1MEL 02T
142 200MS WOT EOEVE/AEPLACE ELECTRICAL POIITIVE BATTERY CABLE 12155805 G PART .0 0,4 oA
150 200045 BODY MEMOVEAEPLACE  HLECTNICAL NEQAYIVE RATTERY CANLE 1215661 £ BT BAS0 05 0%
181 POOI00 MECH SREMOVE/ARPLACE MALN WIRING HARMERSE ("] Tas. v 8.0 1
152 DOCK00 MCH “RINVEARPLAZE  ENGINE WIRING MARMEWS ay I .00 1
1535 02s MECH NEMDVEMEPLACE ELECTRICAL REAY - 1207087 O FAY W05 0.5 63T
154 20005 NECH ADOVEABMACE HLECTRICAL IGNITION COLL ] 104724 W OPAT R2.BE 0.7 0.0
193 2120 ecH NEMDVE/REPLACE  ELECTRICAL MDOULE e | 04 TS & PART 22 0.7 0N
156 2540 GLAEE RENOVE/TITALL WINDRHTELD 2.0 2.0
197 13M0 CLART RENOVE/REPLACE W/SHIELD INSTALLATION K1Y 125052840 GH PMAT &5 1NCL 1
194 Z0%HS MDT REMOWE/REFLACE UPR WREIELD REVEM. NOULDING BT & PAT M35 L 1

N7 WOY ROWOVE/REPLACE R W/BHIELD REVEAL MOULDING 450472 @ PAET  &T.75 1ML oY
‘ FOPE pOOY ERMOVE/RERLACE L WANIELD REVEAL MOULOING D507 G MAT  &7.5 JEL BT
81 ZIMDO KOY FROVE/NEPLACE B UPANIELD UIPRR BLADE by M MART 1505 L OTT
18 FIM10 AOOY FEOVE/MFFLACE L V/EKIELD NIPER BLADE 543031 G FPAET 1505 IKKL 0.
143 Z1540 MOT REHOVEVREPLAGE R WARESELD MIPER BLADE ARM AL o PAAT .53 WL 0.
184 FIZLED MDY ROOVIERPLASE L LPSRTELD WIPER BLAME ARM BT W PAET D45 1wl O.TT
185 0TIP PODY RDENLAEPLACE R WAMIELD VIPER ARM ATOP OFvin AwOM DRALER .2 |
14 0721 MDY BEMOVE/REPLACE L W/SNIELD NIMRE ARM STOP ORCER. MEOW DEALER . ¥
147 0107 MDY EEMOVE/REPLADE  W/ERIELD WIFER LINE 1236218 GPAT T 08 08T
164 2P0 BoY  mOVIZRBRLACE  WARNIELE WIMRE MOTOR =110aM MY IR OF 09T
4 201100 MDY EOEVE/AEPLNE L/ENTHD URBEE REERRVOITL PETSSONE BN AT .15 O5% OBST
W 90 W0Y FEMNI/REPLACE  WWLIELD \OURIR PURP 2SS BMEAT 2.0 I 05T
M M1 s EIMI/HPLAGE  WENTILD FUSARVOIR CAP 12303555 - T 1.0 T
17 2135850 mbY aSOVEAARPLACE R A/BHIELD MAKKER wWozilk ESA0GTR BN PAAT .M e 0.
73 213500 sOBY REMOVE/IEPLACE L WYBHIELD SAMER BORLE EBL08TE o T 5.0 0.2 0.7
TH A4 R0DY AENNE/EENLACE CIML/DAY VENT BCREEN EETID BN PAAT &390 T
171 2158 MDY RENCR/EBRLACE IR CRA/DARH EXTERNION SELETY W MAT B0 T
175 POOS00 BOOY “RENCVE/EERLACT Oaml PANIL (1] IO b0 T

177 REPIE REFINIAN/NEPAIR DAZH MANEL 2.0
17 200202 BODY MNOVE/SEPLACE 1E4T MAREL DEFADETER ORILLE ORDER MOW DEALER BT el LT
179 1113 BOT REMVE/REFLACE PR INST PAIEL PAD ORDER FRIM DEALER .00 kL o.i
128 201116 NICH  RENCVE/REFLACE  IRST PAEEL AESY =N ORDPR FROM DRALER  1.085.04 &3 6.7
W M#3%0 AEFIN HLSAD R FRT pOCE CUTEIDR t 1.0 23
W2 118330 AEFIN ALERD L FRT pooR OUTSIDE £ 1.4 23
W3 215000 GObT RENCUE/INSTALL R FRT DOOR ALDE 0.3 0.3

BETIMATE NECALL MUMBER: OR/06/97 11015134 PHADALES

| Bute Verwion: A9 57 4 Copyright (C) 1590-1954, Mitchell [nternatiomml tape dot i

ALl Elghte Resarved
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Entlmute IDr STAMSARS
Comn tted
Profile [Dr NATICWAL CAR RENTAL

. 217000 WOY KENOVESIMETAML L FAr oooA MLDA &3 -
185 201149 00T REMOVE/IEETALL R FAT DOOR KERON oAd 04
18 201192 MOOY RENOVESINSTALL L FAT DOOR PILER KIKEOW 4R 04
187 100N MEY RENOMESINNTALL R FRT DOOR OUTSIDE WAMDLE L7 Oy
188 213030 SOOT RESMOVESIESTALL L FAT DOODR OUTNIDE MAMDLY 0T F 0T
187 Z10450 OOT REMOVE/INSTALL W EAT OTE SELT NLDE 0.3 &3
19 218470 soOY EBMOVE/IASTALL L FAT OTE BELT ALDS [ P |
191 AUTO  XFFIN ADD'L LABGR OPR CLEAR COWY 3.ér
192 SINOMS SEFIN AGDIL LARCK OFR TIKT COLDA b
195 PIOOCS MOIY ADDIL LASCR OPR RISTORE CIRRONION FROTECTICH 1.
o 953018 REFIN ADDIL LABGR OPff MABK FOR CVEREARAY 0.5*
195 PSabdh ADDI|, CHT FAEDA & DIL 3.0 T
1% PIS003 AL CHT COOLANT 12,0 T
19F PIS00S ADEH L CTHT RUST COATING - WL T
08 958010 DL CHT DETAIL FELEANP 16000 ¥
1 T3 AD'L CONT NPCL PALET MATERIALE 12.80" T
W0 NG AL CHT PAENT WATERIALE K37 A0 1
oo T AbBIL CONT HAZAADOUR WANTE DLSPOTAL -

¢ Jucdpement 1Tem

F Lebor Note Apoliew
C Included Tn Elvar Comt Cale

Esoarics

TIRSS FOI/TORTS LXIO EF10 LATY AR

DAYE TO EEPAIN 24

FORSTILE ADDITIONAL HINDEN DAMARE YO ENTINE RMD TRANBMIRGION, IF
EHEINE AD TEAMSMISSION AME DAMAOED, 18 WY DOIWION REPAIR ©O3T COULD B8

o

1mE
Aokt |
tabar  Bublet
[. Labar shootula Wnfte __Eats Amont Aot Totels I1. Port Raplncessnt Susspry — e
acly 2.3 2.0 1, 504 .40 Teable Purts 12.395.50
et it sh T4 2200 502 80 racty Adiustment X.0BE 3,500
Glaus ia  2.a0p 41 60 Total Roplecoment Parts Asents  8,TR0.03
Meonioel 5H.e MN.00 1,867 00
Laher pitotal 5,035.00
Labor $vwsery Totals  Thé4 35400

ESTINATE RECALL WMBGR: ORAEAT 110T0a34 FTACHASS
LL Cote Versiora AUG_FP_A Copyright (C) 19P0-100¢, Nitohall Incsrnationsl Tn 5o &
All Alghts Ramerved




* ' oatar DA/DASST 11029 AN,
Estimate FD: PrAGBERS
Comnl trad
. Prefiis I0: NATIOMAL CAR ESNTAL
IIi. Meklitional Coctw —ApEt V. Adiustmenis — Amrrt
Taxable Enyte 2.3 Gustoner Rempanefib] [Thy: Q.00
Hor-Taxablo Coata 2.9
Total Additionml Cowtm: 5.6
1. Total Lebwrs I 0800
11. Tetal Asplasesent Pertsy a,7T88.92
I1l. Total Additional Coats: A
Bruds Totul: 13,000. 18
1V, Tetal Ad]Juatmentm) 2.00 '
Met Tetml: 15, 000,18

Peint of Impectc 14 NON COLLIVION
TRLY INSTRUMENT T NOT AM MITHORIZATION TO REFAIN-- REPAIRD MMT M
AUTHORLZEO kY CMUER.
NO ACDITIONAL PATNENTE INLESE APPADVED BV CONPANY REPHERENTATIVE [N
KATTING.
THIS REPAIR EXTIMATE MAY BE BAED UPCH THE UNE DF ONE GR MORE
AFTERHALEET CRANH AND/OR OTHAR PARTA SPALIMD BY BOCRCE
OTAER TRAN TME HANUFACTUREN O YOLW MOTON VEHICLE.

ESTINATE BECN | MMBENr BRAMSST 110185 STADEANS
Il oata Yersion: MO 5FTA Copyright (C} 1990=1995, Hitphall Intermational Page Goi B
Al Nghts Essarved
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