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FONTIACL EOCOTOR DIVYIBIOE OT231rEA
h & h [ ]

X REETRICTERD s JOl-124
CAEE MO SEZB1BTEP YIiN: 16G2AKSANTTA242423
DATE OPENFED: 1171871996 ¥oDEL TR: 95
DAYE CLOSED:s »N/E-/19EG SERTES1 BONNBVILLE
EOURCE 1 TRELEFHONE CALL ETLENTE s 014000

ITENS OF COMPLAINT
Jol ALLEGES PNALL CONPARTHENT TIRE J74 UFFER IFTAXE MANIPOLD CANPAIGN
Iie S504E

J01 FAILVRE-ENGINE

J74 NANIFOLD/GASEET

W02 POBAIBLE SAFFTY

X328 DUTSTANDING CAMPAIGN

471 REFERRED TO OLER OONTACT PERZON

CASE COMNMENTE
11/18/96 Of:44131
EH. DUFFY, DEIYER OF VEMICLE STATES HAD OIL CHAWGED AT AVALINC'S TIRE &
mmmnrlmummmnm:n.mﬂmnm
mmmm.mmm&mmmmmw
mm:mmnlmm:nmmmm.nmmzn
LIGHT ATILL ON, BDT CAR 1N FINNIVG. STATEE CLOAEAT IR CAN'T GBY RIN IN
, 4NENS TO ¥NOM IF EE ENOULD MRIVE THIS TO NEXT CLOSEST DLR
FoR GEPAIRE. ADVISED NOT AMARE EAFE TO DR , CIAILD CALL EAC OR CCN'S AT
OTHER DLRE TO DIBCUSS AFFOINTMENT. TEED OF COM JOF WICKLINA AT EISSLER
u:u1iuﬂmrmumﬂu:mmnmmlwumm
mm'!m.m!ﬂmmmmnmmm-
CEENE. CONBUTERS CLOCKED FRIOR TO UOABCRING BCH, OUTHTANTIONG CAMPATGN ON
UPFER INTAXE MANIPOLD, S40456. VAETA




. 133971 prasedis
ﬁé\o-‘ﬂf& PAGEr 017

CUSTOEER ASEISTANCE STHTEN BPROG1 8CAPIIERE
BUICK NOTOR DIVISION — GMNERAL NOTORE CORPORRTION DATE:1 08/27/1995
INAGE COFT OF COMFLAINT FILE TINE: 21:12
FROPLER FO: 01440783
CUATOMTT .

1. C.A.FEP..* BRALLARD 17. BTATUS Iﬂ,ﬂ.ﬂ.lpl.ﬂ]-----uu o g

z- MIIIOI. ww“ 13- m mr-------lliilll.-liii

3. TINE.....v 16Xl 19, ZH.s 42 36. DEE.x 41 37. DLR. 43211

4. BOURCE...n B 20. SEBY ULR.* RAY/LAPTHEE

5. CUSTOMER.» NEWA/RALFH/D 21, SELL ER..

5. BTEENT...» 4313/ROLAND/RORD 22. DATE REPLY SENT TC ZOME-DLE.... OBO796

T. AFT $.icarns 23, DATE CENTER RECEIVED CLOBING, .. 0B2096

2. CISY,....0 GROBIR/POINTE 24. CLOSED XY (DLR, ENE . CAREP)...sws I

9. BYATE,.-." NI 25. DATR CLOBED. savavavrsanauasnnsn 061396

ml ﬂ!---.-.i mm“ aﬁi m- m Il {m'miml,ii

11, FHONE (H}. 3138650498 27. CUSTOMER BATIERFIRD (¥/N)..... ws Y

12. PHONE (B). Z8. ARBITRATION (XT/N) ccccsuusasnns

13, ¥YiNewenuos LGAHPHRZETVHEOR1Y 29. FEQNIRES DEN CONTACR.ccuunmnns .

14. YE~-HER...* 97H 30. DATE CORPORATION CASE RECEIVEI.

15- I'Im--l 31- Il.l'.'E! ﬂ!‘ I'Ilﬂl‘ L‘DI'I'.'H.'-'I.'.--H.--" m!ﬂﬁ

15. DEL DATE..

37. PRORLEN DESCRIPTION..: GX 1241 - OF ALLEGRES EMALL ENGINE FIRE
33. m mII'I"'f- m T3D

1. APFROVER §1 ETATTS.unw~-
. 2, APPROVER $1 USERID. esess
3- m “ mm-tilon
4. CRWS RESTHAT DATE.....-.
5. m ml‘-lll"'ilil
5. NAIL CHECE INDICETOR.. ..
7. RERBON TOR CHECKuaoumvua
B- m m m!!illii"i"
Ei m ME--'II'I'II'III'I‘

1. PARTY HAME. s vwnsaunasns
2., 3R0 PARYY MANE #ivivvaasnns
3I m Fm mi--n------ti
4, IR0 PARYY MNRESE $7.......
E. m 'm m.."'.---‘-.'
El !m m‘l!ﬂIF-"-----
T. IR0 FARTSY PHOFE NUE.ovuvuns

B. mﬁ------lolnlnniii m:ﬂm
8. mﬂ'iiii--illliliii
10 mﬂ"n"u”-u-u
111 mﬂu""""u--u

aws TUESDAY =~ UB/20/95 maw
z = THURBDAY ~ OB/OB/95 ww=
CCs ETEE PLOTERE

UTECAPADT 118701 764758-0T25041




CUBTONER ASSISTANCE STETEN
BUICE NOTICGR DIVISION - GBYERAL NCTORS CORPORATION
; ' INAGH COPT OF COUMPLATNT FILE

FROBLEN MO 01440783
CUETONTR

ANy ERIC CONNINGHEN
RREC'D HURVEY FEON 0/. 0O/ I3 ALLRGING THAT HE WAS PAREED IN
A FRIEXD'S DRIVEVAY AND THE VEHICLE "EAD & SNALL RNGINE
FIRE." 0O/ STATES TAAT HE CALLED ROADSIDE AND THE VEHICLE
¥AS TOWED TO A DEALER. i1 CALLED AND LAFT A NESHAGE O¥ O/'B
ANSWERING EACHINE TC CALL QUE A00k., I WILL ATTENPY T0 CALL
D/ AGAIN LATER......ANY BALLARD, BCRC

m== FRIDAY = QB/02/96 weww

ATTENPTED TO CALL O/, HOWEVER NO ONM WAS AVAILABLE. I WILL
ATTENPY ONE EOBE YINE CN XONDAY, THEN I WILL EEND LETTER.
ANY RALLAED, BCRC

wea NONDAY = 0B8/05/95 ==

OWNER: BANE

ORIVER: AARNE

PASGENGERA: NONR

PUCRASED: NEN/JUME/SE

DATE OF INCIDENT: O5/1%/95, BATURDAY

LOCAYION Or INCIDENT: GEOSS FPOINT BATRES NI. IN O/'S FRIEND
IRIVE WAY-.

INSTRANCE O3 XIC, GENERAL HOTORS.

E

THE HOON AND NOTICE A EMALL ENI
O WITHE A EOSBE. I CALLED ROADSIDE AND THEYT NNED IT

CLOSEST BUICYK. DEALER."

:
:
:
:
:
8

m m:’ lm--q---m m, m

miix YEDFEETAY = OB/OT7/05 wer

31 AND T3IZ PEROVED. REPLACED WITH T30 DOE TO ABODVE COXMENY
THAT ‘!Il FIEE DID WOT CAUYSE AXY DAMAGE T0 THEE VEHICLE.
BEULLIVAN.

e YHUREDAY = 06/05/05 ===

w8 CA5H CLOSING WRJECTED 08/00/98 #aw

e » & W) YALID BEEPCEAE TO TROUBLE CDDE LI
we= BIEETAY - 08/30/98 —=

¢ CATE CLOSING 08730795 BY DEALER & » »

™0 ¢ REVIENED ¥ CUAT @=13-95 — CTBET VER HAFPEY W DLR
REPATE BT WiE UNEAFEY THAT YEH BROKE DOWM IN FIRSY
PLACE.

0B/27/1906
21rld

UTECAPAGT119701784767-O7 25041
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CUSTCHNER ASHIHTANCE STATEN
BUrICK NOTOR DIVIAION - GHNERAL NOTORS COHPOSATION
. INAGE COPY OF COXPLAINT PILE

PROBLEM WOy DL440783
CUSTOMEE: NEWA/BRALFE/T

T30 ¢ REVIEWED REPATR OF 6-17-S6-PEPLACED COULER
LINE-OWNEE SAYINPIED, HAS HAD ND FROBLEM AINCE REPAIR.
CONNETTE: IF THE PERBOR WHO OFENED THIS CASE HAD
LISTENED TO THE CUST THEY WOULD EAVE KNOWN THAT THE CAR
¥AS ALBEADY FIEED AND AVOIDED CASE. BIS

UTECAPADT 119701754758 OT23041

PROE:
FROG
DATE:
TINE:

08/217/19%8
21312




oA . 13851
ETICE XOTOR DIVISIDY¥ :07'2'.%?‘7 _

« G REBTRICTED =

® ~ ABO 12¢

CASE ¥O: 01445510 YIN: 4G4RS 2KATI491323
DATE CPEARDN D6/22/1996 ~ NODEL TR 95

DA'E CLOSED: 0B/22/1998 SERIES: ¥

BOURCE P NILERGE: o0OB4T

CUSTONER
ADURESS
HONE FHONE:

1. APPROVER ¥1 STATE...uus
2, AFPROVER #1 USBRID.....s
3. APPROVER 42 STATUE. ssuss
4. CHECK REQUESY DATE..vv»-
5. m mm"lliIi'iIi'
&. NAIL CHECE INDICATOR....
T. RERBON FOR CHECK.uonunss
a' mm M*.ﬁ.‘..iil
9. CEBRECE NUNEBR-c-cvunvar ..

it FEET sawra

s NDNDAY = 10/07/95 ===
— EATOROAT = DO/RL/OF5 wmmm
—— WEDNARANAY — 00/321/98 =em
. wme FRIDAY - 0B/)6/58 wum
w WEDHESDAY = OB/L1E/GE we=
=== FTEDNEETAY - OB/14/G8 wmw
1. ONNER - AVIS BRENTAL
2. CLATMANT - TIN FRAWLEY = (310)315=-1521
3. DAMRSES — ENGING AREA, NO EST. KO OTHER DRNAGES.
&. INJIRIES — NONE
s, LOCATION OF YEH — AIDRESS LISTED
E. DATR/TINE -~ T/27/56 AT ADOUT 300 P.M.
¥. FIRE REPCRT - YRA, NMAILING TO EORE OFFICE ALONG WITH
THEIE OWN DEPOEST FRON DRIVER AT THE TINK.
CLATKANT STATED DORSN'T HAVE ABDVE IN*0 EANDY, BUT WTLL MATL
ALY, I¥FO TD END. ETATEE WILL NOT EOVE YEE UNTIL EXANINED BY
. E.ENIL 2BORC
=wn FRIDAY = OB/18/90 ===
NAITTNY FOR ADDITIONAL INFOENMATION FROM OWNER. THORE MAY

BE NORE DANROE TO YEHICLE OTHER THAN THE ENGINE. NITASTELLA

mmm PONDAT -WMEH—

BCEC ADVIEED: CONFIREED WITH (DOUG WONG) WHO IS TAKLRG

OVER FOB TIM FAWLEY THAT THERE WERN N0 INJURIES AND THAT

THE DANAGE WAR CONTAINDD UNDER TEE FOOD.

TOTA JONES-BORC.

=—u EONDLY - 10/07/96 wem

PBE. FRIC CTUNNIMGHAN, BUICK SUDERVISOR, CAE WAS ADVISED T0

RETRANEXIT CRAE TO CLOSENT DLR. ¢REJ BOTMLE BORG

ssm THURADAY = 10/31/65 =um

241X RECEIVAD. w+PER DEM, J. GORSXI, VEHICLE W8
. INSPECTED; THE TMDESEOOD FIRE APPEARED TO ETART ON THE

RISHT AIDE OF THE ENGINE CONFARTEGNT NEAR THE BLECTRICAL

UTECAPAGT129701756386-0T29877 o




BUICK NOTOR DBIVIESIOR 1241 RE FMIE #: 02
naw X REBBTRICTED » wx=

. JUNCTION BLOCK. END ACCEPTS RESFONSIBILIYY AND BOUGHT
BACK VEHICLE. RELEASE FOBN BIGNED AND ATTACHED, ESULLIVAN.

UTECAPAD7129701765386-OTZ0577




EUICE XOTOR DIYIBION OT4AB06S FASE #: 1
=« x A REBTHBICTED s« *« JOL-134

CASE NGs FI=0124 TS VIN: ZOMWRSZE1VLAZZT20
DAYE OFENED: DE/27/1947 WROEL IR: o7
DATE CLOSED: 03/13/1898 AERTES: ¥E KEGL CUSTON

OO1S00

arwbinvrasnsprdxener FENERRL CONNERTR ook oo okl i e e e e

g8
agk
B

:
s
E
:

EBTATING THAT THE VBE IS
THE ONNER'E NATKGIRTRR WHEN IY OA
A FEWEPAFER AGENCY ML WHEEN EHE CREE
EEEN T OWI. SHE CLAING THE YEH WAB
CLATNS HE DEK, JIN COLIP,
BiD TO GET THE CASE 4ET TP. I AIVISED H
WOILD CALYL HIXK BACK.

55
EE
B
=
:
g
2

:
:
g
5

-
T
Ell
a3
;

A¥ EAA INVESTIGATION: ALLEGRTTION INVOLVE AN ALLEJRD

QEEEE
E¥ EX g
2 48
L

VEAICLE IS LOCATED AT BAMIS WHITE BUICK THE
CRAR.

QUNTEACTSH LbDN: 3.M. WORSLHY GENEREAL MNANAGER OR SUSLIE BROWN
OFPICE ERMASHR. PH: 803 847 4833.

NBS. FELLY WHITE LIVES IN FEBESVILLEY, NC AND JATE AN AFIER ERAREET
C.D. CHREMAOER WaS INSTALLED 1IN THE TRIUCK.

MES. WHIIE ALLEGES,PER A POLICE OFFICER'E COMMANTS THAT THE YEHICLA
TRIED TQ SYART ITINLE NUKEROUS TIMED MIRING THE ALLEOFD EVENT.

LEFT WERARGH FOR DIN, MEING FOR INFORMANTON.
DHE JTE COLTIP.
&Y DIBELLY PAR

| TECARAGS219002298780-CT 40065




LEFT YEE FUR HUEE WIRSLEY JEFERAL EANAGER INFCREING HIN THAT

NIE OFEX ACCOINT HAS BREN CREDITED.
@Y DIBELLA FAR TROUY.
§-3-98

RECD SCEAF VERIFICATION FROM DEN JIX COLIP. LETTER FAIRD TO REINIR
CASBRLLA AT NAD TD RENCVE FROE INVEFTORY. ORIG FICTDHEES FCORMARTRD

™ RUBE CILBERT IXK FLINY.
SCEAF VALUE CEECK FCR ¥52.70 BENT T0 JODY CARLL IN FLINT M

LITECAPADS219902358761-0T 48085




BUIICX NOXOR DIYISIOXM oTda0ss FAGZ %1 1
ane JF RBRBEEBETRICEZTED »nww

.n.nm BR3, 2766

davasnppyewnenw FEIRET CODE ANT CONNENTE nadnrntnidmses
CDE # DEae CDE COANERTE 1

Jll O ENGINE PERFORN ALLEGED ENGINE CORCERW
VER SCEAPPRD 2-i0-5B

TIlL O GM 1241 INVEET G.X. FAER INVERTIGLTION
YEE SCEAFFED 2-20-58

T32 0 FIRH DAXAGH/LO ALLBIED THHRNAL EVENT
VEH sSCEAFPED 2-20-5¢

LUTECAPALS219802386782-OT48065
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B0 ICK XE0TAR DIVYIBION QT49580 FRGE &1 1
N JI3 7116
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CRAE ¥O: 7=-01345556 T 2RI WL 425188
DATE OFENED: DW/22/1587 XOTRL TR« 29
BATR CLOEED: 0571571088 HERYES) ¥3 REGEAL LS
BOIRCE NILEAGE: 00135
CUSTONER
ADNRESA:
HONE FHONE:
AFS AR RASRREEARSE Ny GEERFAL (OHNATH ssaswsdddbdditetatx

GAVE CUST CRAHR § FOR REFERENCE, IND GAVE CRSE IKFO TO €U DIBELLE POR
TURTHER EBYIEW. LORI MARRY/BCRC.

COPFENING FILE FOR EAA INSFECTION: CUSTCHMER'S ALLEGATIONS INVOLVE A
THERNAL XTENT. CDETONER IR CONCERNED WITH THE YEANSLINES AND FUEL
SI10THM.

PLEASS COFTACT AND ARRANGE TNSPECTION WIYHE ER. FEATEHRIGU, CUSTOMER
IS AVAJLARIE FROE T:00 A.M. 20 5130 P.X. ¥-F, NR. FRATERRIGD WILL WOT
BE AVAILARLE OW 9/25,9/25, PLEASE CONIACT TWNE COSF. ON MON. 3/28/97.
THANE TOU. GUIY DERELLE FAR

10/22/97 FEARF FREDORIG) CALLED FROM WATIOMAL, CAR RENTAL. FRANK
VAR CRLLING POR AN UPDATH ON EITUATION. EE WAA ALSO NONDERING




OR NOT THEY CAF GET RID OF VER SXRCH IT EAE BEREN OVER A
SINCE THE ALLESED ACCITNEWTY. I ®OLD FRAMM I WOULD LERVE B
Y. FORDRIED INFORMATION TO QUY ¥VIA ATOIN. BORC

BRACHELLE RAUFAN TULAHNIB 30235 X2729.

SFOKE TO NATIONAL CAR BEF. IFFORNED THE REP. NATYER IS ESTILL BETRG
IFVESTICATAD.

LEFT NRAOLGE TOO SALES NMANAGCER AT ANGEL BUICK ASKING FOR JOLLON UP.
guU? DIEHLIA PRR

SPOFE TD MRE. FEAYRSRIG), VFHICLE ¥TII.R I8 HEING

FORNARTIED TOD

HIE ATHN. FROY ¥N DEADJUARTERS, NAY TAKE SO0NRE TINE I.E. NEW TITLE.




BUICE NOTOR DIVIEION OT 4SS0 PAGE ¥:
L

4w S RBEHATYRICFTED

FAR GROUF FORMNARDING RERLELOH AND B0 CM'E ATIN. WIRN
RELEMTE LND TITLE I8 RECEIVED FAR GROTF WILL FROCEES FILE
FURTHHE, «

GUY DIBELLLE

HEPURCH WILL BE FPROCESEHD RT 231, PER PRED TOWER AND NRO
CONTACTH. NATIONAL ACREED TO THE J31 ANOUNY.

PER GROTE SFPILL WAITING FOB TITLE AND ENLEASE FROE CUEBTOMER.
GUY DIBELLA

12298

LEFI MESEAGE WITHE FRATK FEATERVIU EEJUESTING CALL, BACK TG DETERMINE
ChER STRTOS.
PANL EALNERAR MRG

ACQORDING TO INFORMATION LEYT EY GUX DINELLA BEFCRE HIS DEFARIURE 1O
THR DLBEC:

1. WALTING FOR LITNNBESOTE TO MAIL THE TITLH TO NATIOMAL CAR BENPRL IN
FLCRIDA, CONTACY iN. FRATERAIGC

2. AT THAY POINT, TITLE AND NOYARIZYD RELEASE RRH IC BE SENT TO BCRC.
1. BORC WILL REPURCHAEE 231. RERIEST CHECY. BN NAILED 0 BCRC

4. COCRDINATRE BCRAF WITE FUS5 GILEERT AED STEVE GIAMMALYO.

13298

CONTRACTED FRANE. HE STATEA LINDA NTNS OF THE TANPLE OFFICE
ADNINISTERS TITLE INFOREATION 8123 282 Q0g2

CONTACYRED LINDA. SHif STATHS SHH HAS THE INFORNATION HEQUBSTED OF HHR
IeEy. STATES SHE WILL AXARCH POR IT AND NATL THE TITLE, WALELAR
D CHRE BEROITRST INGTRECTIONS D THE 58503 OORPORATE DR. ADNREAS.

REQJUEETHED SHE HRAIL IT TO NE AND TO ALDRESS IT AS HRG.

FAUL ZIALNEZAK HEG
2-d=-3E

DELETED 1241 CASE AND PRODUCED B 1241E CASE.

PLERSE FEFER ANY CONTACT TO Hbd.




BILL ADOMATIS B.R.-G.-FAR X2777 VER 38161

2=13-58

CONEACTREN DEN ETRVE GIANNALYO HEGREOING ECRAPPING THE VEHICLE.

DA ETEVE STATES THAT HE WILL ERUIN ITHE SCRAF FROCESS AE GOON
AS HE TAN, WHICH WILL BE IN THE NEXYT WEEE OH THOD.




BEICK REDTOR DIVIOIOE OP4ASEH0 PLOH $: 3
*wrx 3 REASTRICIRD » 3w

DEN BYEVE WILL BNYD THE PHOTOS AND NEMO TO OUR OFFICH WHEN
THE YRHICLE I8 BCRAFFED.

WILL WAIT FUR PHOIOS.

BILL ADONATIE E.R.7.-PAR X2777 TEE 38151
2-17-88

SRNE WITH Ik ATHVE GIAINALYO BEGABDING SCRAFFING OF VEHICLE.
NATTOMNAL, WOULD WOF ACCEPT DEE SIEVE'S CHEDIT CRRD IC PAT IR
THE $100 BCRAP CHARGH MM #30 TOWING, T0 3CERAF THE YBHICLE AT
LOOM, "AIRPCRT TOWTNGM

STIESTED THAT DEN FTEVE HAVE THE LOCAL DEALER MIEX COT AN RO
AND HAVE THEX BILLED FOR THOSE CHARGES.

STOGHEYED THAT DEALEN CLAIN THE CEARGNES UNDER XK1242 CODE FOR
REFRIRSE .

FHEE BYEVE WILL EAKE THE ARRANGENEETS AND SENT THE ENYIRE PACYET
oF I TQ ERd.
BILL EDOMRTIS B.R.G.-FAR Z277Y VME 38161
Akhkthkkarakddd FEOURST CONE AAD COMMNENTSE sk kol ok ok ok ik ok o
. CDE # DB3C CIE CONNENTS

J27 O COOLING STSTHN ALLEGED COCLING EISTER COWCERN
H2E PAR INVESTIGATICK

f90 O [EALER REFFERE REFERENED BY DELLER
8EE PAR IBVESTIGATION

TIL O GE 124) JEVEST &.X. PAR INVESTIGATION
AFE PAR INVEETIGRATION

T32 0 FIFE DANAGE/LD ALLECED THERMIT. EVENT
BEE FAR INVESTIGATYION
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BEUICE XOTOR DIYIAIODYX OT49503 PAGE 4: 1
nasx R REATZTRICTAD = =+ ARi-134
ZAAE 01 SR=0033974 VIN: 1o4EPEZEBTEELI481
DATE OFENED: 02/27/1958 HOLEL TR: 27
DATE CLOBED: OB/1E/1S88 EERIES: EP LESANRE CURT
BOORCE FEJER EILEAGE: QOSL1TS
COBTDEER1
ADDRESS
BOMA PHONH:
rakwEARRARAR At FENERAL AR A TR
2/21/38

IERIERAAIF FHONE: 854 882 46456 SERVICE NANMIER: CHARLIE EDMONDA
DIST V" EGR: JOUN BEAFFER WNE d: 3241

HECEIVED YELEPHONE CALL FYROM JOHN EEAFFER, DM, WHO ADVIESRS
CHARLIE HOMONTE, ADVISED HTH A CUSTONER YEHICLE HAS CAKEY FIRE
BLRC TELPACNED THE OC TO POLLOW-UP. HE STATRI THE COSTOMER IB
ALTAGING BND I§ REGFONSIHLE FCE FEPATES. THA VEHICLE HALB

BEEN TOWED T™Q DLRERIF MD 14 CURRENTLY AT THE DEESHIF.

HAVE ADVISHD PAR GBOUE. WILL FORWAED THE CASE TO THEM

5 REVIEY. JANTE NTLLINS/BCRC VHE 35345 EX2732

« DUE PO CUSTOEER ALLEGATIONS, INIEATING PAR INVESTICATION WITH EAR »
PLEARE FORNARD PURTERE CONTRECY TO BRG

RILL ADGMATIE B.R.8.-FAR Z2777 VNE JE1SL

a/n/ea

CUST CALLS FOBR INFOHENATION ON THE TIMPE Foase FOR COMCLUSION
OF AR INVEOTIGATION. COSTOMER IS OURRISMLY IN A KEWTAL
YEEICLE. LIFT L EREEMGE POR RD FEENEN WO WILL ADVISE OF
OF k TINE-FREME.

JANTE MULLINE/BCRC VRN 38249 X 2732




3/5/98 TRIED TO FOLLOW-TP WITH CUSTONAR- EAVE LERRNED
FOOX BD ERENAN, THIS THVESTIGATION WILL LIKELY CONLUDE
WITHIM 5 TO 7 WORKING DAYS. CUST FHOVE WAR EUSY.
WILL TRY AGRAIK LATER.

JAMIE MUTLLINE.BCBC VAE 36Z45 E2732

03/16/0¢ FER BILL ADOMATIS 1 REGQNNETED TEE ORIGINALA AVD WILL FORWAED
¥0 BILL TRON BECETPT. BECRC RACHBLLE BADFAN TULRSHIE 38228 Z2727.




BUXGCK MOTOEBE DIVISIOHN OT49543  FAGE §x
»aw G RESTRICEIEND w=aw

3/17/08
CUET CALLED IN.

CRALL TO PLR, CHRISTINE MRTCE.
AAFIA NELTZER BCRC: BET 2730 YENE 38621

B3REX 3/171/5% 15:27

RECEIVED CALL NN MRS. ERTANT. ADVISED NBA. ERYANT OF PROCEIVRE. INFO
Eis BENY RECEIVED FROM ERA, WX ARE WAITING FOR EATINATH FRON DEALER.
ALSO ADVIEAD CUST THAT IT APPEARS TRRICLE IA REPATRARLE. BHE WOULD AE
FEQUINAD TO BIGH A FELEASE OF LIABILITY, CUAT WANTH DOCUMENTE FORMRRTE
DO MR, :mﬂm-l:m:smnmmmmlmmmmm
AFION DOCUNENTS. TF RGENENENT CANNOT BE REACHRD, O¥ I EVENT OR REFAI
u,mmunmmm:mm.mm.nm:
MAITING AN BETINATE FEOE DEALER., I CONTAOTED OC: CHARLIE BDWONDSE TO AD

RELFABE, OTEERNISE, WE WILL FIRWARO TO ESIE FUR HANDLING. MBESH.
ERYANY ADVISED BEY BED FMENAN TEAT WE YWILL BE IN CONTACT WITH HER
WHEN WE EECEIVE TEE ESTIXATE AND A FIMAL POSITION WILL BE
FROVIODED AT THAT TINE. «xAWY FURTHER CONTACTS, FLEASE REFER TO
ERgsw CHARISTINE PRICE, BRI-FAR, X377+, VEH: 38251

03/17/08 FORVARDETD ORIGINALS %0 BILI. ADOMATIS. PCRO RACHELLE
FADPAM THLASHTR 10220 ¥2727.

a=30-68

CISTCMESR AGRERD A FEW DAYE AGO TO ACCERT BUICK'S THRMS TG PAY
R VRHICLE DEFAIRS IN HXICHAFGE FOR A BIGNED RELEASE.
TR RELEASE WAS FAIMD OX 3-285-00 WITH BOTH 3IGMATURES.
DEALER IE CURDENTLY REPAIRING THE VENICLE AND WILL FORWARD THE
CO8T TO BRY MOE RETHRAURSERE




ALED, CUSTONER WANTED A LETTER STATING THAT THE WARRANIY WOULD
BTILL AFPLY. MRS COOMFOSED A LETTER ADVIBING THAT THH WAHEANTY WAS
FOR 3&/36 AND DOES NOT CHRNGE FOR THIS ERFLTR. CUYTONEER WAS

TRED WITH THTS LETTER.

BTILL ADONATIS PB.R.G=FPRR X2777 VEE 348151

F-31-94

RECEIVED EXECTTIVE LEITER ANDRENSED TO KR. SNITH, JR. DATED 3/5/68-
PER. PREVIONN CONNENTS IN CAME, BCRC WILL TAKE BO FURIHAER AOTICH IN
RESARDS T LETPER BECEIVED. FCEWAEDING DEIFINAL TO ERJ.

BRIAN £ FEROON/ACR/ (248)952-2754/TIEI 7200




BOUICKE XOTOE pIVIBION OT40983 PACE §: 3
naexs FH REBTRICTHD ==+

.wm

REC'TI DOCUNENT IN CORR QUE. ATYACHING AND ARCHIVING RS FER
INBTRUCTIIONA ON EXBCTTIVE CASH.

MARLA MELTIER BCRC EXT 2749 YAE 38621 -

AXAARRRETaeiabks REJUBST CODE AND OCENENES mwwsrssnddiddn
CDE ¢ DERD oTE COXNENTH

TIL 1 G 1241 IMVEST GM FAR IRVERSTIGATION
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. FILE NBR: 97277504 ¢1

ViN :IGIWPREXWFI00ESS OMEN CAMBPATGNG:
MOPDEL YH: 7 MODREL CODE: PGP DLY DATE: mm:rﬂm

OWNER: WAR FT DIR: FILESCRAF:- 01 W
TILE MR FILE PURCE: 0t 02 5%
FIRET :

CITY  :SARALAND STATE: AL ZIM 36571
w
ZNE: 10 e
MILEAGE: G080 w'
s Dervy Durie Bullary
14 18548 CHRIN MYERE, PONTIAC-OMC, INC.  DAPENE AL Jale fuTwr
WAYNE WALLACE SVCMOR 346352641 / Lessle 'H-.ﬂw

COMFLAINT CODE: J10 DESC: ENGINE OIL LEAK {GAH) BY: HIREHMAN, LORI '
CUSY STATES VEH HAD OIL LEAK, VEH CURRENTLY AT DLR, WAS '
TOWED AFTER ENGINE FIRE. CUST SEXKS DLR TO REFLACE VEH.

. 122av? (S0Pr HREHMAN, LORE N ¢
CLET STATES HE TOUE VEH [N MONDAY 122247 FORIND DIL CHANGE AND
AT TRAT TIME ADVISED SERVICH PERSONNAL HE COULD SMELL OIL AND HAL
A PUDDLE UNDER NI VIEll. CUST STATEE DLE D THR OIL CHANGE AND REVIEWHD
VEH FOR LEAK, KHN PATTON CAME OUT TO CUST RECEPTION AREA ARD ADYTSED
CUST THEY DID INFACT FIND A MINOR OIL LBAK, TN THE VALVE COVER, BUT
THE REPATR WOUILD TAKE 2 TO 3 BOURE TO FIX AND THEY WOULD NOT HAVE
TIME THAT DAY TO DX IT 80 CUST WOULD NEED TO BRING BACK AFTER,
HOLIDAY, CUBT CLAIMS AT THAT POINT THEY ASKED IF THE VER BB
SAFE TO DRIVE AND WERE TOLD YBi, CUST CLADMS THE POLLOWING
THEY WENT TO A FPARTY AROUT 22 MILES AWAY FADM HOME AND WERE NAIDG
WHEN SOMECHE ENOCEED O THE mmmmmmwnmm

125057 (eosr RISEHMAN, LORI

mmmmmuwmmm FROM BARE OF

VEH ANDTEEN WHEN HE WAS FINALLY ABLE TO OFEM THE BOOD AFTER BOSING

DOWN THE VEH UNDERDOAT THE BENGINE WAS BLAZING TOO. CUST CLADIE TREN

WAL ABLE T PUT OUT FIRE WAAWN BOSE AND HAD YEH TOWED TO DLA. THE

FOLLOWRE DAY, CUST CLAIME DLE, RICK LEMAMN], CONTACTED BT ON FRIDAY

TO INFORM HIM THEY HAVE A CALL INTO THE DEM AND BAVE NOT HEAND BACK

YET. CUST 3EBKS VEH TO BE REPLACED, CUST HAS OWHNED 2 OTHER. PONTIAC .
GRAND A AND ORAND PREL ALED AND NEVER HAD ANY PROBLEMS. |

———————




. FILE NBR: 97277504 01

CIUBT FEELE AT THIS POINT EVEN IF VER COULD DE REPAIRED THE V OF THE YBH 1
WOULD EE LOWERED IR TO THIS INCIDENT. CLAT ALBO FTATED HAD
mmmmmzmmmmwmmmmm. A |

122y 05iEr WIREHMAN, LORI
mmmmmmmuﬂmmmm
WD ACATN AND WOULD BEVIEW FURTHER AMD CONTACT CUST BACE. RITHER
WAY WANY UPDATES ON 123097, CAM LEFT YME FOR WAYNE W, HYM AND

ALSC POR JERRY BARTE DM, CAM ALSCHLEFT MEBSAQR WICALLIG I

COORDINATOR, WHETHER THEA SHOULD BE FURSUED A A 1341 mmum

120057 01:14P HIBAERMAN, LORI '
mmmmﬂumrmmmnmmvm.m .
WAS ALSO OONTACTED BADK BY WAYNE WALLACE SVM AT DLA ADVISED FIRE

WAS A FURL FIRE CAUNED BY A DEFECT IN VEH AND ALSO BELIEVE CURT S/BR

PUT INTO NEW VEHR A% OTITER 14 BAD. DLR 35 AWAITING CONTACT BACK FROM

JEREY SARTZ, DEM TO BEE HOW TO PROGCEED. CAM ADVTIED SVM SHE WOULD

CHBCE. TD 2ER IF WEB NEEDTC DO A I INVERTEZATION ALSO0 AWD WILL

OONTACT EVM TO ADNISE AND CLST LATER TODAY AFTER SFEAKING WREGIONAL

COORDINATOR

123007 0450 HIREHMAN, LORI
CAM 8FOKE WSUPERVISOR LI2A HOTTA, WC. su-m CAM TODO A 1241
INVRETIGATICN ON CARE TAKM LEFT VME WIWAYNE WALLACE TO ADVISH WOULD EE
DODIG A 1341 ON CUST CLAIM. CAM THEN CONTACTED CUST BACK. TO ADYVIER OF THE
PROCEDURE OF PAE CRITERIA AND ALSO ADVIAED 1# THE FILE MEETSATHE CRITERIA THE
FILE WILL BE FORWARDED TO AN [INVBSFTIGATOR WHD WILL COMTACT THE CUST

WIRY 7-10 BUSINESS FOR FURTEEN INSORMATION. CAM ORTADED
. INFORMATION S THE TNVASTIZATION: DWNER NAME: MR. JAMBS VEH

YRAMODEL: ¥1 PONTIAC CRAND PRIX VIN: ICTWRRICTWRMNORSZ MILEAGOE: 5000

I23087 DAS4P HIREHMAN, LOR
SVC DLR. 1516545 CRRin

MREEENT LAN . POUNTIAC-GMC, INC '
mwummmmmmwurmmmﬂ '
NQOTHER ¥EH INVOLVED, NO OTHER FROPERTY DAMAGE '
12007 0STP HIRSHMAN, LORI N '
mmmmmmmm

CUST STATES TOOK VER TO DLR.ON mmmmmﬂ'nmr
TIME CLBT DEDICATED T SERVICE FRERONNEL HE AMELLED OL AND BAD A 2UDDLE
g DRIVE BOTH BARNEING VEH TO DLR. CUST STATES REN PATTUN L‘Mﬂlﬂ“ﬂﬂ

—————




FILE NBR: 97277504 01
AND INFORMED CUNT HAL POUND A MINOR LEAK IN THE VALYE COVER,

BUT WOULD NOT BE ABLE TO FIX THAT DAY, THEY WOULD NEED T0 COME BACK AFTER

THE ROLINAY AS IT WOULD TAER ABOUT 2:3 BOURS TO FIX. CUST CLAIMS THEY
AXNED IF THE VEH WAS BAFE TO DBIVE AND WERE TOLD YB .
CUST STATES WENT TD A CHRISTMAS PARTY nrnmmm

IEAALY7T EOdF HIREEIAAM, LORI

mnmamvmmvma T223/97 AND WBRE FITTING
TH THE HOUSE AFTER ARRIVING AND SOLEONE KNOCEERD ON THE DOOR AND SAID
THEIR CAR WAS EMVORING AND ON FIRE, CUBT STATEE THEN RAN OUE TO TRY TO
STCP MRE W/GARDEN HOSE, FIRET SMRAYING UNDER VEH THEN AFTER EBRQ ABLH
TG OPEN HOOD LIS BPRAVED TH UNDER HOOD FINALLY STOPPING FRE.

CUST STATES HE THEN CONTACTED DLR TO COME MCE VEA UP THE POLLOWING
DAY WHERE [8 CURRENTLY AT CHRIE MEYERE PONTIAL, CUST STATEE ON YRIDAY
HE WAS CONTACTED BY RICE. LEMANS STORE MANAGER INDICATING THEY WERE
WAITING TD HHAR. BACK FROM THE DOWM, CLIXT STATES HE CALLED QUR OFFICE
AFTER NOT HEARING ANYTHING FOR ABOUT A WEBK NOW,

HOTE: AFTER CAM TODK FURTHER INFORMATION FROS CUXT, HE INDIGATED

1273087 0543F HIRBEMAN, LORT N

INDECATED THAT HE HAD SITHNED SOME PAFERS mmmmm
AND ASKED CAM FOR THE NUMPBER. CAM ADVIEED CUST DID NOT HAVE WUMBER AND
THAT SOMBCNE &/BE CONTACTING HiM BACK WIN 7-10 BUSR{IES DA'YE.

OLAEM 040A VAN WOBRT, BRENDA .
mmmmr&xmmmm .
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FILE NBR: 97277504 01

VIN :IGWPSIKKWFAISS OPEN CAMPAINS:
MODEL 'YR: 9 MOUEL CODE MIP DLV DATH: DODUMENT NBR:

OWNER: WAR ST TR FILE BURAPR: 01 G 59
TITLE MR PILE FURGE: 01 02 98
FIRET :IAMHR
MIDDLY M !

LABT
FHONE

ADDERS:

SIREET

OITY  :SARALAND ETATE: AL 2T 36571

ZNE: 18 '
MILEAGE: &000

DEALER

16 9548 CHEIS MYERS, PONTIAC-OMC, INC. DAEIINE AL
WAYNE WALLACE BEVCMOR 1M 6262641 '

1

COMPLAINT COUE: JT0 DESC: ENODEOLL LEAK (GAS)  BY: HIRANMAN, LOBI
CUST STATES VESI HAD OIL LEAK. VEA CURRENTLY AT DLR, WAS
mmmmmmmmnﬂmm

124207 05:0IF EfRALIMAN, LOBIL H

OUST BTATES HE TOOK VBH IN MONDAY 1222957 BOR 28D O CHANGE AND

AT THAT TIMB ADVISED SERVICE PERECONNEE, HE COULYD SMELY, OiL AND HAD

A FUDDLE UNDER HIS VER, CUST ATATES DLE DID THE L CHANGE AND RRVIRWED
VEH FOR LEAX, FEN PATTON CANE OUT TO OGST RECEPTION ARRA AND ADVIEED
CUST THEY DID INEACT FIND A MINOX CfL LRAK 1N THE VALVE COVER, BUT

THE REPAIR WOULD TAXE 3 TO 3 BOURSA 10 FDCAND THEY WOULD NOT BAVE

TIMB THAT DAY TO FTX IT 80 CUST WOELD NEED TO DAING BACK AFTER

HOLIDAY: CUST CLAIME AT THAT POINT THEY ABKED I¥ THR VEH WOULD BE

SAFS TO DEIVE AND WERE TOLD YBS, CUST CLANMS THE FOLLOWING EVENING
THEY WENT TO A FARTY APOUT 22 MILES AWAY FROM EOME AND WERE INMDE
mmmmmmmmmmmwumm

I20%T 05065 HIRRERMAN, LORI
CONTINURD,.. CUST WENT mmuwmmmmﬂmm
VEH AND THIEN WHEN B WA FINALLY ARLE TO OPFEN THE BOOD AFTER HOSRNO
DOWN THE VEH UNDERCOAT THE ENCANE WAR BLAZITNG TOC. COST CLAIMA THEN
WAS ABLYE YO PUT OUT FIRE WILAWN HOSE AND HAD VEH TOWED TO DLR THE
FOLLOWING DAY. CUST CLATME DL, RICE LEMANE, COMTACTED HIM ON FRIDAY
TO TNRORM HYM THEY HAVE A CALL INTC THE Dl AND HAVE NOT HEARD BACK
YET. CUYT EEERS YEH TO BE REPLACED. CI8T HAS OWNED 2 OTHER, WINTIAC
ARAND AM AND GRAND FRIX ALSD AND NEVER HAD ANY PROBLEMS.




FILE NBR: 97277504 01

CUST FEELS AT THIS POINT EVI2S [ VEH COULD BE REFAIRED THE VAT OF THE VB
WOLLD BE LOWERED DUE TO TEIB INCIDENT. CUNT ALSO STATED THEY HAD
JUET BEEN MIDING IN VEH 2 HOURS PREDR TO FIRE W/THEIR 10 MONTH OLD BABY.

N 1

122897 Mmm N

CONTINUED...CAM ADVISED CUST SHE WOULD B LEAVING AN URGENT VNE

WG AJATN AND WOULD BEVIEYW FURTHER AND COMTACT OUST HITHER,

WAY WANY UPDATES ON 125057, CAMN LEFT YME FOR WAYNE W VM AND -
ALSO POR. ITRRY BARTZIDAW. CAM ALEO LEFT MESHALE WICALLIR ZAMPRTIS RECHOMNAL
COMRDINATOR, WHETHER THEW S30ULD Bl PURSYIED A8 4 1341 NVESTIGATION DR NOT.

L/3057 O1:14P HRSEMAN, LORT N

CAM RECEIVED MUSEADE THAT JERRY BARTE, DEM IS OUT UNTIL 1687, CAM

WAB ALSO CONTACTEITRACK BY WAYNE W. AT DILR. WHD ADVISED FIRH
WAS A FUHL MTRE CATMCD BY A DEFECT TN VBH AND HILIEVE CUST 8/BE
PUT [NTO NS'W VEH AS OTHER 15 BAD, DLR I8 AWAITING CONTACT BACK FROM
JERRY BASTE, PAM TO ZBE BOW TO PROCIND, CAM ADVISED EVM KHI WOULD
CHECK TO ¥25 ¥ WE TO DO A 1341 INVESTIIATION ALSO AND WILL
CONTACT SVM TO AND LATER TODAY AFTER SFEAKING W/BEBGIONAL
COORDINATOR. )

1273097 04:50F HIRSHMAN, LORI
mmmmmmmmmmmnm
INVESTIGATION ON CASE. CAM LEFT VME WWAYNE WALLACE TO ADVLEE WOULD BR

DOING A 1241 QN CUST CLAIM. CAM THEN CONTALTED CUST BACK TO ADVISE OF THR

PROCROURE OF PAR CRITERIA AND ALSO ADVEAET: IF THE FILE MEETE THE CRITERIA THE

PILE WL B FORWARDED TO AN INVEETIGAYOR WHO WILL CONTACT CUST
W/IN T-10 BUSINESS POR. FURTHER, INPORMATION, CAM CBTAINED THE

INPORMATION FOR THE DNVESTICATION: CWNER MAME ME. JAMES M, BLACK VER

YRAMODHL: £8 PONTIAC GRAND FRIX VIN: 1223 WPEHCTWP200005 MILBAE: 6,004

1273087 Di34P HIREHMAN, LORI N
VO DLE. 1618548 CHAIE MEYERE, PFONTIACCAED EEGTOM o8 Z0NE: 10
CLADSANT NAME: MY JAMES M. BLACE  DATH OF INQIDENT: 1272997

ADDRESS: 103 ARROBER. SARALAND, AL 36571
TIME OF INCIDENT: &-7 P
PHONE & CLIBCK PFLM DCREEN .

MRSENT LOCATION OF VEN: CHRIS MEYERE, PONTIACGMC, INC.
WHO WAB DRIVING VER; NO ONIE, VEA WAS PARKED IN DRIVEWAY
NO OTEER YEH INVOLYED, NO OTHER PROPERTY DAMAGE

1273057 :STP PIRSHMAN, LORI
mmmmmmmm

POLICE NEPORT MADE: NO

CLAINANTS DESCRIPTION OF WHAT EAPFENED:

CUBT STATES TOOK VEH TO DLE QN 12227 POR IND OLL CHANGE, AT TEAT

TIME CUNT INDICATED T0 SERVICE FERACHNEL K2 SMELLED OfL AMD AMUnoLe
ﬁﬁmmmmmmmwnmmmmmm




FILE NBR: 97277504 01

AND INPORLIRT CUNT EAT BOLIND A MINCE LEAK IN THE VALYE COVER,

BUT WOLLX) NOT BE ABLE TO FIX TRAT DAY, THIY WOULD NERD TO GOME BACK AFTEK

THE HOLIDAY Af 1T WOTLD TAKE ARGLY 1.3 BOCRS TO FOL CUST CLAIMES THEY

ARNED IF THE VEH WAS BAFE TO DAIVE AND WERE TOLD YRR
mmmmmncﬂnmmwmmmm

123097 052k HIRERMAN, LORL

CONTINUEDL. 22 MILEEAWAY ON mvwmmmmmmmm
N THE BOUSE AFTER ARRTVING AND BOMEONE XNOCERD ON THE DOOR. AND SAID
THEIR CAR WAS SMORING AND Ol FIRE, CUST STATES THEN RAN OUT TO TRY TO
FTCP FIRE WIARDEN HOEE, FIRST SERAYING UNDER, YEH THEN AFTER BEMNG ABLE
TO OPEN HOCD LID SFRAYED IN UNDER BOOD FINALLY STCPPING FIRE.

CUST STATES HE THEN CONTALTSD DLA TO OOME PICK VEH UP THE FOLLOWING
DAY WHERE I3 CURRENTLY AT CHRATS MEYERS POWTIAC. CIUST HTATES ON FRIDAY
HE WAS CONTACTED Y RICK LEMANE STORE MANAGER INDICATING TIiTY WERE
WATTING TO HEAR BACK PROM THE DI, CUST STATES KB CALLED OUR OFFICE
APTER NOT HEARDNT ANYTHING POR ABOUT A WEEE NOW.

mmmmmmmmmmmm

13057 05030 NIRANMAN, LORY N

INDECATED THAT HE HAD SIONRD SCME FAPERS WITHE AMERICAN ARRITRATION CO
AND ANEHD CAM FOR THE NUMHER. CAM ADVISED CUST DID NOT HAVE NUMBER AND
THAT SOMECNE M5B CONTACTING HIM BACK WiN 7-19 mmﬁ

DLAOEAE 0004 VAN WORET, BREKNDA
mmmmmmmmm
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BTICKE MNOTOR DIVIEIOXN OUF1802 PRGE ¥ )
*x* ¢ RESTRICTED ansx T85=018

. CASE 303 S8-0125652 vIN: 1G4HEPS2EIVREYIONS
DATE OPEXED: 07/328/1998 BODRL YR: o7
DA CLOGED: 0772971980 HERTEA: HE LESARRE CYUsST
BOURCK: PHOKE
COSIONES:
AINERAS
BOME FHOME:

7/39/96 .
DEALBRSRIP PHEONE: ©50 H535 2626 SERVICE NANMGER: ED DOMRTH
LIRT AV MOR: DLW TIFPERY YHE ¥r 18714

1/23/38
DEALERONIF PECNE: BS0 B35 2626 BNRVICE NANAGER' ED' DONATE

adtasnztiasarts FEDUEST CODE AMD CONEANTS ARrigssAtacaans
CDE & DBEC CDE CONANTS
P32 0 FIFE DANAGE/IO O/ CLATY DENOTE STARTER CANEED YER TO FINE.
BoRC LT O FEOW THAYT AR CONCHRIN EAS REEN DOJINENTED,
VB 0/ HER CASE # AND THANFED Of FOB CALLING.

G
4632 0 CAR FENTAL EIP O/ CLATE THAT SER




BUICK XO0OTO0OR DIVIESION DTE1E02 PAOE 1
A A n X REPESTEREICTERH = = x BUFPLENENTAL
.mn wo: FG-0L2E892 TIN: 1A EXSVHE3A0DS
T3TE OFEMED: 08/07/1898 WDEL IR: g7
CLOSED: OB/28/1953 SERIBS HP LESABRE CUST
STURCE: FHONE NILEAGRs 023141
CUBTOXER:
ADDRESS ROCKAWAY XJ O78ES
EONE PHONE: BUd. PEONE: GO0 ODO Q00D EXT:
. ARAFAENGAFNERERE SRS mm:. m o Tl A e el I ol O
2/28/38

DEALERSHIF TFHCME: 850 536 2626 SERVICE MANMGER: HD DXONATH
DIST #VC ¥GR: DAN GIPPERT VNE #: 38214

7/29/9%

DEALERFHIF FBONEr BS0 535 2528 SBAVICA EMOER: HD NONATH
DIST AYC NGE: DAN GIPPEET VMR 3 Jg214

187 0/ — NO GNEF - MILERGE OBTRINED FROX WINS

;
:
:
5
g
:
:

m’- ii.il."'l'-.---iiltill!!mml*"‘ ----- LR R -
n/j20/96

ACRC LET 0/ ENOW THAT HER CONCEWNS HAS BEBS DOCUKENTID AND GAVE o MER
ChEE NUNBER.




REWTAL. BCHC' IXFORMED O/ ¥EAT SHE

BETNSURSE [/ Ok THE RENTAL
pHf To & WARSANTT DEFET, THER
BIE O HER INGOEANCH CONFANY 7O FIND

nBeg

WOULD
CROAE
TG
THER
vBd
YOLAXDA EPENC2R, BCRC - VEBY 20173
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EPICE MDTOR DIVIEBION oTAT2ED TAGE #: 1
+ s GX BREBIRICTED LA AS1-124

CASR HO3 ' 59-012803% TIN: 2GANDEZEENLA1471E
DATE CPFEMED: O7/30/1088 EODEL TR: ]
DAYE CLOEED: DE/268/1998 HERTEB! ¥R REGRL I3
BOURCE: FEONE ETEERGE 015773
CURTOXBER STLIR: AR
ADDRESS T WALNIE RIDGE AR 72476
HOME FRONE1 BUS. PEONE: 000 00O 000C HET:
T i LU Lt BEEESAL CONNENTE e L RS T L L
7/30/98

g70 908 3551  ABRVICE nngsr: EEDRN
ey STEVES ARCEAR 1013 567 2101
DLBEHIF OMNG VEH.




mmmmmw:mmtmmum}
nmwmm:mmmmmmmumnm

BilLL ADMMATIA B.R.0.-FAR X2777 VEE 3B1BEl




ETICEKE XoToR DRDIVIBION ors 7260 PRIT #t 2
«axx BN REBTRICHEED =Wk

COE # DESC CLE COENYS

akawhdaakananne BEQUEST CODE m COREBNETE wasuhkhndirkinn

201 O OPEX CANRAIGN 97022, 98001
DOCUNHRTHD

ﬂ!ﬂﬂliﬂMﬂPﬂMIﬂﬂDﬂ
SEE FAE INVEFITGNTION

032 0 FIEE DAWASE/LO ALLBGED THREEWAL EVENT
g¥E PAR INVESTIGATION




)

Ibb‘?"?ﬂr
PONTIAC/OaNA OTSe7ET FAIE #: 1
#«anx 8 EREBTRICTED = a & JI50—-018
.n ®O 708296801 YIN LGRWP12E&YFI520Y
DATA COFENED: O5/30/1897 NODSL TR: 97
DATE CLOBRD: 10/10/1997 AERIES: GRAND FRIX
. BOURCE: PREOEE XILEAGE: 003000

COETONER 1 SThTE: Ta

ALCRBES : MIDLOPEIAN VAR3112

AONE FHORE: BU3. PRHOME: EETy

CONFLAINY OODEs
¥D). ELEC. PORY f QHRESIE WIRING (GENERAL)

CPANING CONNENTS:
CUST ALLEGRS YIRE OCCUERRD 1IN HER YRETOLE.

- CAUSE CODEs D DIR ADVIBRD CUSY TO CALL

DEALER CLOSING COMMENTSY

ION CLCBING CCPNENTS:
UNDER WARRANTY.

CONFLAINY CCDE1
T4S ALLBIED FIRE-1iél REJUESTED

'OPENING CONNENTH:
CUSY STATRO IHER® WAE 3 FINE IN ¥OOD OF VEMTCLE.

CATSE CODE: D DER ADVISED CUHT YD CRLL & DOCTNENT INCIDENT

DEALNR CLOSING COMNENTS:

BERVICING DEALER: 1s504180
EALRY PORTIRC-GNC TRIKY, IXC.
PO BOK 3IBQ4H

BICHNCOND YA 23235

4




POXTIAC/GED ornaTEY FRGE #:1 2
“% &« G REBESTRICTHED & #a

IELIVERY Daws: ao/o0/00 CLAR ITFE: P
IRLE PARTY: VAN WOERT, ERENDA CLOATMN CODE: D
HEGN CLOAR DATE: 10/10/97

GENERAL COMNENTA: 03/24/96 C33EP  PITTMAN LABA
ABEIGH AND ARCHIVE DOCTMENT $#19900B5003L0...1241 PAPESHORK . . . ABSTGN ONLY...
© MO FORTHER ACTION.

GHNESAI, CONMENTH: 02/131/98 02:B0F SCHAFER JEKNIFER
RECEIVED RO A5 AGEIGN OFLY. O 904200294, ARCNIVING.

12%). CXPERTE. CIOSING FILE.

GENERAL CONMENTH: 08/04/97 O¥:1EX VAN WOERT HRENTA
mmmmnm:cx.msmm:mmmn&sm
A COURTHEY ADJTISTHNENT AND CUST IB AACK TN VRN,

GREERAL COMNRNTSy 07/09/87 025458 VAN WOHRT BRENDR
FAXED 1241 INFORKRTIOH T0 EAA 7/7. RAA AESIGNED THP TON EANWELE TO
INBPECT VEH.

GENERAL COWEENTE: 07/07/97 DII3ZR VAX WORRY ERERTA

_mmuummnm,n.

OF HOLM ROAD.
RDVINED QUaT OF PILE NUNBHE c TIME OF 7=-10 BUSINESE DAYS.
GINERAL CONNEMTS: O5/30/97 03:30P ABLESON BLIZARETH




170195
EOISF MNOTOR DIYIBIOHN OTEIZ05 PAGE #: 1
axw O RESTRICTERED =nx RA51-134

CAEE WO SE-0LTALLE TIN: 1GAPSIKOVESISI 74
DANE OPFNED: 107201988 NODEL YR1 o7

DATE CLOSED: 1170671998 SERIHEH: HF LESANGE CUSY
S0ORCE FHOIE XILEAOE 007000

MIATONER STRYE = FL
ADNRESR 3 TORTH FPORT MYHES FL 353917
ONE PHONE BUE. PEONE: OO0 000 0000 EXTE)

e e e s COMIEERTE e i sl ol ke e ek I o il

10-20—58

A5 WOTIFTED RY VNE BY DSN DOUG BRADLEY ABOUT ALLBGRY TEERWAL
AVEN'T. VEHICLE IB CUREENTLY AT DIXI® EUICE ONC TRICE, INC.
SPCYE WITH ' ETEVE GRAHAN WG90 HAD SFOKNN VITH THE CUFTONER
AND CONTACTED OCTETYNRER DIRECELY.

mey altpoeh *ear k. EvAs URIVING FOR TEE FIRST TINE
SINCE APPROE. JUMNE AND WEEN HE PULLED INTQ HIS RROTHER'S
IRTVEVAY HIS BROTHHR ALLAGEULY FOTICED SEOKE FROM UNDER

THE VERICLE. THEY OFEMED THE EOOD AND THE ENGINE WhS
ALLECENLY ON FIRE. TENY EXTINGUISHED THE FIRE QUICYLY WITH

AN EXTIXNTISHER.

DOE TO CUSIOERE ALILBGATIONS, INITIATING FAR INVESTIGATION WITH
EAk.

'III!--!M!‘#!'! iiiiiii

» FURTHER CONTLCOT SEOULD RE FORWARDEN TO HRA #

EYII ADCMATIS 2.R.G.—FAR/IEGAL XE2777 VEE 381

10=-28-58

CONYACTED NR. SUNATRON TO ADVISN THAT AUIOK WOULD NOT AGNTALE
RRECONEIRTLITY. ADWISED THAT THE SOURCE/CAURE OF THE THERNAL
EVENT WAS NOT DETERMTINED BY INPPFCYICH B0 THE MATTER WCGULD
BE FORWARDED 70O BEIE.

FEOVIDED MR. SUNAYROM ESIS"E 600 ¥ PER HIS EEQUEST.




» FURTHER CONTRCT SAOULD HE FORWARDED TO BOSIA AT 600-086-0164 *»

..m.mm B.R.3.-PAR/LBGRL. X2777 VEE 30l6L

madariarrasneny REQUEST CoUE AN COMMENTE #rkrashkwkAkAN
CDE § DESC COH CONNEWTS

TI1 0 GE 1241 INVEST @M PAR INVESTIGATICH
SEE FAH INYEETIGETION




BUYUIGCK EOoTOR DIYIEBION OTE3I206 FAME v 2
*xam g RBEBTRICTIRHRD =+ »

.rs:nrmmmmﬁ
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70357

rUiIcE HOTOER DIVISBION OTE32TL BiGE dn L
anxes GM REBTHBIQCTERD & &na Jal=-012

CAEE W) SB=-N189357 YIN: 1G4ERBZEI NH40024],
EATE OFENED: 1171671986 EODEL, TR: g8

IATE CLOSED: 11/16/1958 SHRIEA: HR LBSABRE LIXI
BOURTE: LECTER MILERGE OrE3I3

CUFTORES BTATR: L
ADNRROS: MATTLAMD FL 3275L
EJiA FHONE: BUE. FHORE: 000 000 Q000 EXT1

THIP. VOILE INT EF RNSTAURANT I WAZ TOLD EY CAR
BAD PABMEN HIE CAR YEIT TC MINH WOTTICED THAT IT

EANAGHE. . .CONNEYTE CONTINTED. .NERLE BCHC §-383-8765 VYHE MEIL

.mmamum...
WERE VERY NICE AND RPOLOGETIC. THEY WANT OVER THE CGAR i DID XY




11/15/58 CONXEINTS CONTINIED...
T ADVISED CUST TEAT SINCE THE DR IS 1N INDEFRNDENT BUSINRSA,

gUE EECULD ADDRESS HER REQUEST TO THE BERVICE NANMGER SINCE THE
WORE WAS OF A XAITTENANCHE NATURE. CUST LANGEED MWRIN, SAID SRE
WOULD EEVER HUY ANOTHER BUICK AMD HUNY UP.

BORC WILL CLOSE CASE DISSATIAFYED.

MASTA MK TZ3R BORC 9-382-6765 VEH 386811

snsdumanadnnnes REQUEST CODE AND CONNENTE wikmimkskirkmad

CDE § DE- COE COMBNTA




BEUTICE MNOTOR DIVISION OTE33TL
«xa @M RESTRICTIED »n=as

.ﬂﬂlﬂﬂm;ﬂﬂ oTEY ALLEGES DLR LEFT OIL REGS UNDER HOOD OF VEH
DOCUEENTED CUST CONCERN

T30 O CENTHAL FILR CENTRAL FILE
CENTRAL FILE

MHMWMMMMIMM
DOCUNBETED CUST CONTERN

FAGE #1




Ootober, 24, 1998
L ol ]
Briick Moter Divisica o
P.0. Boe 10065 , —-
‘Toledo, OH, 436324083 =g
At Mr Devid B Ploniing -
Dowr 8h-

‘Thin lniter i3 wrliten in anewer to your Service Satisfwtion Survay. Ihave oot flled it out
beoanee I want to telate 10 you my axpedence with my 15,000 tufle chedk-up ox my $998

I lwevo had sovenil Latisixos and have atways boen ocenmieioly satisfied with thes. Ikeap s
iy evw oxx and have it swviced regailarly. Whes Iveosived s card thet i was thgs 10 kv
this ohock 1 took my owr in. Inim 75 yenr ofd mid do mot know  thing sbout & our exoet how to
otwrt it andd dirdve it Tt uiteny dapendent oo the service pesonnel a2 Gality Bulck. T hxve
afways mocived exceliext servios Fom them. 'Whes I Inok wroend ths siting rooss whils may
oar iz mmz-mmaumannmmﬂ-mm and magiy
femule. 'We are your best oo,

Whett imy car was ready I drve it home. 1t never oocomed 10 e 1o Tift ep the hood - #T &id that
I would 5ot have the slightest idep 4§ was fived or not.

The ollowing Sonday, 1 drove the car o ook - plaldng wp my % yr. old szt = and we then
ward {5 & restmnnt fir Jonch, driving sppresimately 13 miles ronnd trip, 'Whils in the
vastanres kud belbew wa got our Jbod I wes iold that wry oar ws om fire. A man who had parked
his car et 90 nains notioed that it wes onoking. The restanrant celled the fire departaant and
The man had me puil op the hood, Wien ho did flames shot op and b put them out with g fim
extingrigher, The fire deparinseet arrived sod wroke =p the report. It was digoorvored thet ofly
Zag% had heve Jeft ont top of the molor and they smoldered and them bnrmed.

Immwﬂﬁmmh“:muhmmﬂﬁmm I had the
ont owed in (finafly) the nest moening w0 the Bk sgency, [ tallnd with v Geceral Manager
fhe Servico Manager sud both ware ogurieons, apalogatio snd bolpft & me, They weat over the
oar a8 did myy insurenos compuny aqimstor. They agreed that fivws was 50 dacage to ory ser st
all. I'was given a fiwe renial oar thrs dy or s0.

E paid $)67.00 s bave s oer chwoked and got oily rags stafind in way engina, T am eftaid of tho
e Evertime [ deive i Isoasomed. Iwas sohwdulod 40 go on & short ickp snd way mefciant &0
daive tim our oo the lnleratxie sinright froms G Bolok agoncy. T asked thoen o peovide m with
maial oxr fo this trat way told "na™. So I remted cua sxyscif and packoed my car in tha gurage st

y




home, Altfhoagh there appesrs not 0 be any great deanage [ spent several dys on this end was
gremtfy {aconvetdancad. Now Iam in & guanduy 28 to lw I con beve roy cer serviosd {1 ok
out an exiended warranly with, yos) but am otesyy shoot taking it haok %o Quality Buick,

Aloug with apologiee they did detall way car, Pat yoorself fo oy plece. How stixfiad wonld you
be? What oen [ expeot xi 30,000 miles — Srecrackers in the gra tank?
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CLDOISXOBILH XE0TOR DIVYIRBRICNK OP&145E s §r 1
txn YR REBTRICTED =nnrn JO1-002
CARE WO o8)193042 ¥IM: 143ENS2ROT4OEEE23
DATE OFENED: 10/13/199% ROIEL YRS 6
DATE CLOGED: ufuaﬂm S8HRIES: EIGHTY RIGUT A1
: XILEMGI 052000
STATE: Ca

REQAEST CODE AND CCMMENTS sarswabknsmudnidd
OO § Dm0 COE CONNENYS
Jt1 ) ENJINE FATLERE RSC 85%8. HNGINB BLIM UP
RITR. HANDLING
04 1 WANTS EVALDRATI OF SBARS ASSIBYRNCE

CHNTH. .
Sk sAkanraknnns BEQUTRST INTORMATION i ik i ol ws sl
CONTACT TYIPE : ONTHR FEQUBST AUBCE t ET RFA
VARERNTY s ¢ (EN/oUT)
CASE OFEN DAYE : 10 1% 5B THIRC PARTIES ' '
FILA REYRNTION : OO TRANENTIT DRTE L

LAY ALTHERED DATE & 11 02 58
sk esnddnnirnnen SENERAT CROMNICITA  orobe o o et e e il e
¥/ BPCEE WITH RSC MARE ROMRNE oM THEIS DATE MHO E¥3. THAT O/
mmmmmumm.mnmnmm
BLOWY UP. NASK HTS. THAT THERE WAE LN ERAINE FIRE AND THAT
/HI!MMI“BIU}MMMMMN
HAVE BEEN A¥ BLECTRICAL FIEK. NARY. ST¥S. THAT THE ENOINE THEN
TP AT RTLE. WHEN THEY WERR INEPRCTING I'P. MARK ATE. THIS I8
t&ﬂ 1241, MAYD REQUESTED TO SPEAK WITH SCNBONA IN PEODUCT
ARILITY. W/ AGRERD 40 CONFERBNYE MARN WITH FRODUCT LIABYXLITY DEPT.

W/ CONPERYENCEN MAFF UITH FAR SPECIALIST KIFKE GREGIS.
. L.TURRER/OCHN

70 FAR SPECIALIST MARY FAY FELLDOS.

CUBTONES CALLED AAMCE TO FOLLOW UP. SHZ AUVISED VEH WAS LEF® AT IIR I
NEYADA, AND SEN REIUBNED HONN IN DRWTAL., ATATES DLE WHO REPLACED EWG
Wil ¥O¥ ASGTAT 1T THIS TINE. SMATD NIVINE WAS REPLACED 2-3 WEEKE

AOD. mmmnmmmm.mmm/
RANTAYTOR HAD BOT BHEN HOOKED UP, AND A NUT/BOLY A
' NOTOR NOUNT. BHE ADVISED SHE HAS BEEN OUT OF HER YEHICLE FOR 2 WEEKD
AKD FAYING FOR A EBOTAL. OWNER HAS RECEIPTS AND REPAIR ORDERR FROK

KARY KAY FELLOGG/FAR TERK
I TALERD TO MABT. RONANS z
NAEE THAT THE IS ¥OU A 1241 AMD NEXDS PO RE EANGLED A£ A CLATM EYFE B
¥ITE TEE EARNES I¥ ¥ET AXOUNT. THREN I TALEED TO MARY KAY (EEE COMNENT
3). T LEFT MAEK A EESSAGR TEAT THIS EAY BE A SHOP CUXE BACE IESTE.

c
3
-

NIEE GERGUI PAR THRN.
A TAKING THE T01 OFF THEIS CAAE. IT I8 BEING HANNLED BYI THE RBC AND

1
.ﬂ!.mmama.
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YISBION CTS3ESTS PME §t 3

INJINE. NE. THONA 578 THNAY THE G DOESN'T WENT B0 COVER ANT RERTAL

(OE8. W/ADVISED ER. THOKAS THAT GM WILL EOT COVER THE CO8T OF THE
PENTAL Lf TEIS LA O TNDEE PARTH WARREANEY. NR. THONAS WaNZH IO KRON
WHAY HAS CONTRINUTHD T THE ENJINE FIRE. W/ADVIAED O/TERT W/WOILLD
LEAYE L MESSAGS POR FRE. ADYIECH YHRT ME. TPONLS CALLED.

MARIA SHAYER/OCAN

NAR.TEONAS § IS200-E2R-5929 AT STATE FABM INNUREMCE.

. W/ ATTENPYRD YO COMTACT Mi. THDERS AY STAYE FARN, BUT HE WAB
UNAVAIIARIE. W/ LEFY VXE. IF NE. THOMAS CALTA AND W/ IS UN-
RVAILARLE, FLEASE INFORM EIM THAT:

= CLD§ DORES NOY HAVE CONPLETE INFOCRERTTON AT THIE TINE BRECARTTNG
WEAT CONTRIBIITED TO THE ENUINE FAILDEE...IT AFFEARS THALY THERE I3
A UEFECE whND/OB» WOSNANSHIP ISSUE INVOLVED.

~ BEGARTLESH OF WHAT CRUSED THE FAILURE, A EE¥TAL VEH. IS KOT
FROVIDED UNDBR PARTS WARRANIXI. IT I8 UNLIKELY 'THAT OLDS WOULD
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BOICK XOTOR DIVIEION OTE4047 PAGE #v 1
wx« 3 BEBETRICTIED # & JO1-116 ¥432-058
I CANE NO3 gB=-D04L228 VIN: 1GACNA2Y SNASIS100
DATE OFEKED: G3/11/1998 AODEL YH: 98
_ DATB CLOHED: ¢2/05/1999 SFRTER; CW PARK AVIMTE
BOURCE NILEAOE: Q0200
CUBTOMER : BEATE: xi
ADDRBEGAY WA TERFORD XI 49238
EONE PHONR: BU8. FEONE: 000 OO0 Q00D EXT:

anwnhwdirersrarwaen TENERAL e ol Bk el e

3/11/8€ O©OC ED NEOLIN 248 525 5500

DEE BOB FICK VNE 38114

ORIGINAL OWNER. MO GMEP PER VIEE.

RECEIVED VXE FRAOM NARK TAYLOR BREGARDING CUST. CONTRCTED CUST FOR
o LK.
./ CUAT ETATES: WAS LEUAVING NALL VirH NY DAOGHTER AYD @RANTDAUGEIEE.
/mmnmmanuln. SKOKE ¥AS COEING FROX DRDER THE HOOD.

COTULD NOT GEY OUT OF YEE. FRONT DOORS WOULD JOT UNLOCK. BACK DOORE
OUT THE BACK POORM. FIRE THPY CAVA OUT.
FEOAR CONTNG FROM INGINH. RO INJURIEE.

DID THLOCE AND WE OL
8% ¥D FIEE, MIT A
YIS OCCTURRED ON 3/10/98.

ILR ATATES: VHE TOWED T0 ILR
VER. DID NOTICE THAT THE ENTI
ERURETED A FAFK AVRE LOANER VEH AND (OOLD ONLY GIVE HER R REGAL. END
If SUSPOERD TO OOME TO DLD YO THEOUGHLY INGPECT VEH. '

. i/11/98 CORTINUED,..
ACRC STATES: DOCUNENTED CUST CONCHEN AND PORWARDED TU FAR GROTP.

TRACY DILIBERTC, BCEC 30061 E2741

3=11-50

ATYENPTED TO CONTACT CUSTONER TO DRTATN PRR INFUERMATION.
INTTAITED PAR CASE W/DUY CTTONER INFPCHMATION.

LAPF XESSAGH O} CTOSTOVER MACHINE 90 HAVE THEM CALL AW

» PLEASE TRANSFER CALL IF CUSTHER CALLES BRCY *

BILL ADOEATIA B.R.d.~FAR X2777 VEE 36161




3/11/98
CUST RETURNED MESSAGH. BILL M/S. INFORMED BILL OF CUST CALL.

TRACY DILIBERTO, BOBC 39081 X741

3/11/98

HPCEE WITH NB. ANDESSCT TO OETAIN PAR INFORNATTON. TIAR CASE IS
ALBEADY IN FROCENE.

=nANY FURTHER CONTACT, FLELSH BHFER TD BRI~




AUICKE MOFYUER DIVIBION OPGARA'T
axx X REBTRIOCTRED x & %

BILL ADCMATIH, N.R.G.-PAR, E3777, ViEr 360151

3/11/98 CUST CONTACTND CRC REQUASTING TC SPHAK WITH BILL.
SPECTALIST WAE AVATLARLE-CONFERENCED CALL TO HIN.
LIEA RIEARD/BCRC EXT 27453 VEEIA9S0L

3-13-98

BOB ROVLETT, PANTS & SERVICE DIERCTOR AT MITCHELL BUXCK CALLED,
AND ATATED THAT BILL YOUMG, DEM ASKED EIN ¥O CALL BCRC YO THY
2Mh EXPEDIYE CUST CONCERN. SAYIS CUST ALLEGES THAT SHE I8
GETTING *HERUSE OFF" FRON BUICE. BCRC WILL FOBWARD INFOREATION
0 BILL ADUNATIS.

MAGGE ALLGATER, BCEC VNE 30407 EHEEY. 2743

odlade

COUST CALLED BCRS, CUET WANTHD TO KNON THE CAUSE OF TNE FIRE.
BCSC TRANAFERERD CALL TO HILL ADOXATIR X2777.

BILL TOMICH BCRC 21747 VEE MMTI.

11/a/98
wAcID FILE FPROM ATLL 10/30/98. BILL RDVISED FINAL RO I8 CON THE WAY.
DENISE HAGRN HET 2758 — DERG

11/16/98
YED EERT TO TAYLOR ADCTION 11/12/98.
DENTSE RAFAN

1/22/99
VEH SOLD AF AITTION 12/31/98 — CLOGING CASE.
DBNIEH BRIAN
sanaAksraenAnen BPRCUESYT CODE AND OCONNENILO srpAsdsmdfndin

201 O OFEN CANRAIGE $9003
CLOSING CASE A8 VEE BOLD AT ANCYION.

T3l O 6 1341 INVEST GE PAR INVESATIGATION

2




SHE ABOVE

T32 O PIRE DRNLSE/LO ALIBGET THERMAL EVENT

. SEE ABOVE

T49 0 CAR REFURCHASZE FERAIGHI? REPTRCHARE
SEE ABCVE




OLDENORILE
= asx X R

CABE FO: 0006244 YIN:
PATE CPENED: 0172171999 NODEL Th: 98
DATE CLOSENN 01/21/1963

SOURCE: OMAER HTRFA
COSTONER »
HITERES y
BONE FHONE
I8 & DEac
A0l 1 OFEN CAXPAIGN S6037
o/ AWEHE
0 1 IESPECIFIRD PR T/ BB FIRA BWG. RESULTING IN TOTAL LOSS OF VR
noc
¥I0 1 POSSIRLE SLIBT T/ SAFETY ISEUE
o
RRAESR R ARk ay RECTIEST INFORNATION & mwneirewm s rmmms
CONTACT TYFE 1 OMEER REQUEST SOTRCE t HT BF)
WARRANTY ¢ I (Im/our)
CASE GFEN DATE : 01 2l 99 THIRD PARTIRES T 2
FILE RETENTION : 00 TRANGAIT DATE :

LAST ALTERED DATH 1 01 Z1 99
AdkAdddnARnErrawax FENERAT, CONNENTIL 0 e il i m e o ek
W/ CONFERENCED T/ TO A/D TOM ARNDORTER.
DONMA RENTER/OCEN
¥/ BECIEVED TRANAFER FRON DONNA. ¥/ (DOE EAREMAN FROK 08 INEURANCE)
THAT O/ PURCHASED YHE VEAEIULE JAN 1, 1999 VWITH S750 NILEN. 1/ ATV
ﬁ!nf‘a VHEICLE CATUHT ON FIRH. W/ 10 @ET 1241 QUHOTIONS:
0L 1200 gean
2) CATERFILLEH INC, EAST FEORTA FLANT DUILDING PAREING LOT
3} PAEKED IX LOF, O/ WA ¥MDST PNCEET DRIVER

8) JNOFNAL VEEIOLE CONTENYS, SCEM TRAINING RINDERS
9) %/ AW FERLS IT NAY 3E NLECTRICAL, BDT HAS AN ENGINZERING FIRY
CONTNG DOWN TO LODK AT IT

10) GRERM CHEVEOLET BO17 NORTH FNONVILLE AVENUE

11} YBEAS - DOER ¥OP COPRENTLY HAYE CAR
12) BODSHT FROX PASK FTLE TWEL
1%) wmmmwmimsnmlmnmm/f
VENN EEE WAS COMING OUT O DRIVE IO
WA INFCSMED THAT FER VERICLE WAS ON

14) T/ ADV YHAY O/ DID NOT HAVE ANY AFTERARKET ELECTRICAL

2/ ADV THAT HE IS CALLIMG ON HEHALF OF THE U/ TO &FT TEE FILE SET TP
CONTINTED




YIAION Or5EE31 PMIB §: 2

EIXE HITCEOOCK/PAR THAM

whanraranadwrnw CLGR CLOAING TRFCRMATION sadnmtdwscsnnrnn
COST SATISFY t Y {(T/M) ARBITHATION LETYER : N (T/N)
LR CONTACT DATE : 01 21 99 ILE CONCLUSION DATE: 01 21 99
CLOEIRG DATE t 0l 21 BESPONSIELE DNEALER @ 00000
HO REVINN CLOEE H) REVIEWED t X (T/N)
1

IN REVIEN CLOSE EN REVINWED t ¥ (E/M)
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OLDBEOQRILE HEOTOR DIVISBION orsg3le FAGE #: 1
’ rww ¥ RHSPTRICTED + & & JEG=134
CRAE XO: SEO1E4RES YIN: LEIENSEFXE4819153
TATE OPFENEDH 11/08/1998 NODEL YR 95
TAYE CLOSED: 02/18/1995 EERTES: EIGNTY EIGAT BB
S0TRCE: NILEATE Donons
CUSTONER : STRATR L
ADDREAA: TANPA
ROKN PEROSE: avs. [ ==
Faxrxrranenesns REQUEST CODE AND AR Rk TR
CDE § (fac CIE CONMENYH
Jol 1 ENYINE FAILDRE CF STS ENGINE CADSED VEE TO CATCH ON FIRE.
SBE ABROVE
Yol 1 {P.A.R.)=-FROIN srasassPOASTALE PRODUCT ALLEGATION.wum
853 ABOVA
¥30 1 POBEIBLE SAFET O/ AT8 THIE IS A SAFETY CONCERN.
AROVE
whhd s ahkadknas REIRAY IEFCEERTTION sl b mok Aedr odrnon feld i e
CONTALCT TIFR 1 FEQUERRT AOURCE : HT RFd
WABRRANTY 1 I (IN/ouT)
CASE OFEN DATE 3 11 Q3 58 THEIRD PARTIES 1 )
FILE PETENTION : OO TEANSHIT DIATH 1
- LAST ALMSRED DATE : 02 18 39

ArRuNAerasasastaads JENERRL CONNETTE AAddhdtarasthsndnin

1} 11/3/8a 4180 PX
BOLDING TOT FOR BHATIONAL AR BRENTRL
SEUTTLE DRIVER—O/ WILL GET WREE, AGE, AND DISARILITIES OF FERSON

4) GRAAS LOT/ENPTY PIELD CLEAR/DRY

7 ¥ 2—FEAT TAERGN

:
L]
K

T ERYIRITED A CEECE FOB $£16.00 10 GPT A NICHIGAN SCRAF TITLE. ALEO,
O¥R POR 21,762.7) 20 NATIONAL TO REHPIRCHASE THE VEHICLE. PLEASE ERING
BOTH CHRCES TO XIFE GRREGUE AT THE PAR TRAN. THANES.

.:n G=EGUS PAR TEAV.




FLEASE DELIVER CHRCX T0 NIFE OREGOE IN FAR
W/ FIOARDING CHECK NUNREERS 0021434327 AND QU2149426 IN THEE ANQUNTS
OF $21,782.71 AiD §165, FESPECTIVELY, TO NIFX SEigUS/PAR.

CHRTE WILLIS/OCAN 3-542%
I HAILED 'THE CHECY. TO NATIONAL TETH TIATH FOR THE BEEFTRCHMSE ANOUNT.

XIKE GREJDE PAR TERN.

I BECIEVED A RO'S FOR THE TWO VEHICLES THAT WHERH DANAGHD) WHEN THIS
VERICLE BURMED. 1M TORAL FOR YEH TW0 WAS §1,818.71. T REQUESTED A
CEECE 70 NATIOMAL FOE THRAT ANOTNT. FLEASE RRING THE CHECE IO
NIFE GEBIS OF THE PAR TRAN. THANKS.

RGOS FAR TEAN.
CERCE FEJECTED TO CURRECT REFAIR MNOUNYS. B. CONBS, FPROD LIAR MGH.
CHEECK AUTEED FOR EEPAIR OF 2 VREICLES DANAGED BY BASE VEHICLE FIFE, ™
FATICOHAL CAR REMTAL. ALL DOOUNENTATION TO BR RETAINED IN PAR FILE AND
NOT THAGED. B. CONMBS, PROD LIAE NoR.

w/ FOSMARDING CHECY, NINAER 002149097 I¥ THE ANOUNT OF $1,005.59
T0 NIKLE SREGIS/PAR.
CHRIE WILLIS/OCAN 2-B423
THE CHACY. 1 REQUESTED FOR THE DAMAGE TO THE TWO VERICLES PAREED NKRAR
18 VEHICLE WAS FOR §1,005.65. MOT THE ANOTNT INF 2 COMNENT ARQVE. I
THE CHECK TO MATIONAL TODRY.

RIFE @RBEGDS FRR TERN.

I RECIEYED TD SCHAF TTTILE YOR THIS VARICLE. T 4FNT IT TO WATEE AT

NATICMAL ALOKS WITH THH SRVIAGE FOEM. WaXFE WILL HAVE A SALVAGH O0.
T

PAR. DECE WAYNE SEXDA US THE FORM TSE CASE CAN RE CLOEED.

KIFE GEBGUS PAR THRM.
1 AN CLOBING FILE SAYIAFIED.

AIFR HITCECOCE/FAR TELN

AhdRirkhdargeas PLER SLOBTIG THFOFMATFTON sef bbb ddf s A i n
CUST SATICFY r ¥ I/ ANRITHAYTON LETTER ¢ XN {L/W)
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CLORING [ATH r 02 12 99 ERSPONATRLE DEALER @ 00000
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GIFF EIVEN
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SEE ABOVE
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sunksARANARdra et RECATEET TNFOREATTON =mnwfms v mommfivey
OONTAOT TIVE t OWFER EEQUESYT BOURCE Tt ET EFA
WARRANTY I {INfour)
CANE OPEN DATH 0z 18 99 THIRT PARTIRS : 1
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oy oo i e ol ol o e e o O CONNENTS whwl s wrmanRxwtaiks sy
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BR DRIV THH BAUE TO O IN MBW TORK
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AESIET ™0 REIE FOR O TRIP INTEIG-
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EEE
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SHE WAS N/A. Cff THAT WHEN POURING MOTOE OIL INTD ENGINE,

SONE SFILLED ONIO ERYINE BLOCY AMD CAUGHT FIRE. CUST ALLEFES PIUTTING

IRE OOF WITE FIRH BEXTINGUISHER AMD ALLEGES TEART THERR IS A DEVECT IN

wm'!mmmmm. CUST ALLFARE WANTING THHE
PESOLVED TODAY, BCRC STATED THAT WE SOULD FORWARD TO OUR LEGAL
OEEARTHENT BUT CAX'T SUARANTEE ANY REAOLTS CR TIME FRAMNE. CDET ALLEGES
WEAT THIS IE RIS FAXILY VEH AMD A BIG CCRPORATION BUCHE hH &M SHOULD BE

ARLE ¥O HANIK.E THIS YET TODAY, BCEC RESTATED THAT WE WOULD FORNAHD
TR MATTER TO OUR LEGAL IEFARTMENT FOR MCTION. CUeT ALLEGE THAT AR 13
YERY UPSET AND WILL "BATMOTTH @M" FORNVER.

KEVIM AVARY, PORC B-3E2-2728 VHERE 48079




BYICE XQOTOR DIVISIODON or7osa8e PROE #: 2
#axx G REHEHTRICTIED = »*

U5% CALLEN ERQUESTING TO APEAK TO CHRI . BCORC COXBULTED WITH
JANTE IN BBA. JANIE ATIVISED SBE WILL BAVE TQO REVIEW THIS FiRTHER
AND WILL CALL TEE CUST BACK.
mm:mwma:m.mmnm:smnumm
DAIRIWE THE DAY. COST SIN JAMIE CAN TRI TO CONTACT RIS WIFE TUDAY
umnmmzmummmm-mm
CusT WE WILL FORWARD TEEA INFD 0 JANIX.
DESISE BRUM BCRC Z2731 VEE 46333

1/15/59 Mmmmmmmmmmmrmm
EER BACY YEP. O/SAYS IT NAS EEEN 1.5 WK§. O/SAYE HER CAR IS NOT
mm,mmmmmmumm:w:m
CaISE OF THIS ¥YTBE, O/CLAING DLR. TOLD HER NOEODY N¥EDA TO INEPECT
EFR TEX. CEC APCLOGIZED TO O/ RDBODY FAE CALLED HER BACK . RS
1EST AMOPTEED. NESSAGE FOR JANZE NULLINE IN 2RG.

ANY SARTWER-CRC 8-182=-3171% VEBA6772

1/1s/90

CUSTOMER WAS ADVIBED WE WILL INTIATE A FPAR INVESTIGATICN IO THE
CONCERNA . PLEREX FORWARD PHONE CRLLS REARDING THIS CONCHRK

i

0 ERE-PRR.

.um NULLINS/ERG-PAR
VMR 47329 E2770
01 16 29

LASEY THONAS JR. YWEE 45077 EXT1 8-382-5752 BCHC

ql 20 99
nfam:mmmﬂnmm!:sﬂummummm.
Bepn TRTED CALLING JAKIE BUY SHE WAd NOT YHARE. LEPT R MESSAGE
FoR JAKIE TO CALL THE CUST. O/8 THAT I8 PIVR.

S0 IGETIN BOFC 4T220 248 951 2733

1-30-99




CUET CALLED, ASKED YOR CERIS, CHRIE'S ¥AME WOP ON CASH, TRAMSFERRED
CALL TO JANIE NULLING.

.inn ALLOATER, BCRC  (24B) 952-2730
oL/20/99

cfmmm*mamxmnrmmmm.c{mm's
A AT HOWE MOM AND WILL CALL ALL DAY LOWS EVERY DAY UNTILL SONEONE
WILL LOGF AT HER YEEICLE .

.mmmmme-m-zm wx INFD ONLY #w
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EUICK HOYOR DIYIBIOYN OTT0ESE FRGE I
*ws G BESTRICTED »=*=*

mmmumm.MMmmmwmmm
¥ DEIVE HANTEED BY OUR FAR INVESTIGATIVE TEARN .
mmmmmmm:mmmmm

LARRY THOMAS JR. VEEH 48077 EETM B-JE2-8762 BCRC

1/21/98

MMMMEMIWWEEMMH.
FIAMRGAN OF THE PUSLTION.

¥EIS FILE ¥TLL BE PCEWARDED TO ESJIH. SHOULD THE CUBTCHNER
mmmmmmnmzsmw.

--mm:znrmmmmuu
EAS/ AS5IGNA TEE CRAE FILE-

JANI XULLINB/EBG
VMR 47328 X2770

. awenEnssskcanas PEOTREST CODH AND CONMENTH womm dseh ik dd s &
CCE # DESC

CHE COMNENTS

201 0 OPEN CANPAIGK SBOL
YAILED TO CINT

731 O GF 1241 INVEET FAR INVESTIGATIOK
SR OX FAR INVESTIURTION.

742 o FIRE DANASE/LO ALLBGED TEFHMAL EVANT
SEE OX PAR INVESTIGATION.




FONTIACSANCDC OT71387 BEAGE #: 1
“« r x G X REETREICTED »u a A51l~124

CASE MO: 9626184102 YIN: 1ENF1 2N aWrI25463

BAZE OPRNEI 0170771908 NODEL TR: 5a

DATE CLOSED: 03/02/199% AERIEA: GRAND PRIX

BOURCEE: FRONE KILEAGR: Q05235

CIFFYONER ATATH Y

ADDRESE ) ERDOFT. YN WYL1Z238&

HOME PHONE: FU8. PHONE: BET:
CONNERTS

COMFLATET COTE:

J07 BNOINE STALTE {GAs)

OPENING COMMENTS:
MHIWMMMNWHWWMM;W
FIEE ANT' COST SATIAFACTION. VEE DOES XOT NEET LENON LAW.

CAUAR CODE: P .

DEALEE CLOSING COMMENTS:

CLOFING CONNANTS:
IAC-GNC REPTRCEASED VR AT A COOBT COF #23,7659.53.

SERVICING LEALER:t 1502074
PLASA PONTIAC BUICK GO

2721 FOSIRLAND RVANUE
BROOFLYX N 1210

DELIVERY DATR: 07/16/68 CASE TYPB: R
RESPOMAIELE FARTY: CRTALLO, PENWLA CLOSTRR CODEy &8
REGE CLOSE DaT®: (03/02/99

GRNERAL. COMNERTS: 03/22/99 1l:58F CATALID FANELL
mmm,mmm,mmmmrmm
T0 kR SINCE VEH HAE WEEY REPATERD,

&

JENERAI. QOMMEETH: 03/322/89 0B:20F MARANERND PAMPT
SPCEE 10 BOBRY IN BODY EEOF AND ADVISED 0 REPATR VEH AND SEID
RO 70 FAR. PAR ADVISED VILL HEND 21242 CLATN PUR MEEN RO IS BECRIVED.

CEFERAL CONNENYS: 03/18/39 10a37R CROSE JANEE .
FOIB TO THE FILE, THIE VEEICLE WAS REPURCHASED DUE TO AN UNDEBHOOD FIRE TOAT
QCCURE EARLY IN THE VERICLEB'S LIFE WITH LOW NILEZOE, THEE VEHICLE L&D NO
AFIERNAREET EQUIPNENT. FER DECISION WAE MADX IN THYX IWTERRST OF CUSTORRR
SALIEFACTION. HOTE THE VERICLE WAS REPURCWRSRD AS GNOUNILL ANT THE DEALER
wmmmmnummmmmmmwm

POXNYIAC SIC BEING AWARE. THE VERICIE IS NOW REPATRED AND TO PAY OffF




PONTIAGC/GHC OT7IN87  FPAGE #: 2
"an G REBTRICTED v e

Wmmmmmnmnmunmz&nmmnmw:w
OF THR RHPATR INVOICES BY THE PAR TEAN MENNER PRTIUR TO EDRNISSION FOR DATEE
¥T. WOTE ¥EE FILE NUST BE AFFROVED BY THE FAR MaH. PRIOR T0 STRANTSSION
NOTE, THIS PILE WAS REVIEWED M5 A COURTESY BY JIN GHOSE, AND PAN CRPALLO

EENERAL COMMENTS: 03/11/99 O4:18F CRTALID BRNBLA
CALLED DLR AND TALKED TG BOBBY, BODY SE0F. EH RDVISFD NE THAT WHEN THE COST
BROTGHT THE VB&H IN TO THE ILR, HE ADTHORIZED THE RRFAIRE. BOEBY ATATES THE
AAR ACFRATHAL CENE IN AND AFFEATSED TEE VEE FOR §5,000. BOMEY SPA¥RS NOW
HE HAN TO EAVE THH APPRAIEAT COME BACY FEO A SUFPLENENT DUR T0 TEE COST IO
mm.m.:mmmummrm.mmum.m
RECEPTIONIST REPARND MR 70 INTERBORD IMSURANCS COMPANE. ! TALEED WITH CHERYL
GLEARNE, PERSON HRNDLING THH CLATN. AHE ADVIEED KE TEAT TXIH INSORANCS CLAIN
mmmuﬂfﬂmmmmmmmm:nzuﬂnrmrm
CLATMONG IT WAS A IXEFRCT.

GENERAL. CONMNENTS: 03/11/08 04:13F CATALLO PANELA
mm.m.mammmmmmnmmmmmn
FHOULD BE GOING TD ADCTION. I ADVISED HIN I WOULD FIND OUT WOAY RAPDEW. THIA
VEY WAS SCEFINLED FOR THE VEH RECOVERY PROGRAM.

GEENBRRL CONMENTH: 03/02/95 O9: 218 CANALLD PANELA
BRCBIVED CCHFIRNATION FREOM TOND HAWEY, NEW VEX DANAGE, THAT VBH KA BRYN

ACCEPTED BY VERAICLE RECOVERY A5 OF Z/28/9%. EERNIE CARELLS, FINANCTAL,
Hht REMOVED VAE'S FRC INVENTOMY, SENT FILES TO INAGING.

W

COXNRNTE: 02/23/09 OdedEP CATRLLOD PANRT.A
VEHICLA RECOVERY REQUEST T\ TERRY BORNE'S GROUP. DOCUKENTS
INCLUDED}: TITLE, INVOICE AND HEQUES™ PORX.

GENERAL COMMENTS: 02/22/99 151362 LADTHER TOOD
EAD VRP PAPERWORK BIGNED BY J.SCHULYE AND FORWARDING FILE 90 PAX CATALLOC,
FOE FORTEER DANDLING. .

GENEFAL CONMENRTS: 02/19/9% 05150F LAUTMER o
RECEIVAD TITLH VIA FEDEX. OMAC RRA EIGNED OFF A5 SPLLER EUT WROTE G
CORPCRATICH A8 RYYRR. FLAING INTO FILE.

GRNEFAL COMNENTE: 02/11/59 02536 LAUTIWER TOBED
GALLED 3JY AND GMAC MD OFFEE 70 FAX OVER COFY OF ODONETER STATEANT.
JUY ADVISED EE T0 FAX TO %515 295 3473. PFAXTNG QDOMETER STAYENENT.

SENERAL COMEEWTS: 03/11/99 03:353F LATTNER oD -
RIECEIVED VIA PAX FRON DL, COPIES OF ODOMETES STATENENT, PCA, AND
FLAJING I¥MO FILE.

GENERAL COMNEETS: 02/10/93 101554 LAUINER TODD
CRLLEDN JOT SABBATINI AT GMAC, ROVIEED HER I HAVEN'T RECEIVED ANY DAUERWORY

YHE LR AND GAVE HER PHM DLR CONTACT AND FHEOME WUMEER FOR HER TO TRY 70
ﬁmmmmm. Xt THANRED NR FOR CALL AND UDDAYE.




FONTIAC/OAXC OTT13R7 FAGE #: 3
®arx GH EEBSTRICTED » »a

.lmm. COMMBNTR: 02/10/99 Corddd LAUTHEH Tob0
LEFT VEE FUR A ECWVARD LAUSEFRRURG ADYIAING THAT 1 NEECED PAPERWORE SENT BACY
T0 NE AND OF CALL FROM CNAC SEERING ODONETER STATENENT. ASKED BOWARD FUR
CALLEACK.

GENERAL COMBENTE: 02/10/9% 0Fe382 LAUITWER DD
BECEIVED VME FROM JOY AT GHRC SEEXTNG ODONETER SYATEERNT FAXED T0 HER.
LEFT FEONE HUNEER OF F1E5 295 3359

OEMERAT, CCOMXENTSs 01/22/50 CL: &3P  HOJET ALNTLTR
BRC'D CHECK AND FOMARIED DIRECTLY TO SNAC, FOWARTAD ONECY TO DLR ATIN:
#IKE BOARPA. CALIED T ADYVIAR OO CHECE'S BRWIVAL, EXPRRIFRCET PRONE
DIFrlcurnrins .

COMNWERNTE: 017217500 003574 NOJNT ALNTING
‘D FILE CONFLETEN CHXCK PACE AND FOWARDED TO FAN T0 ATD TO SPREADSHEET.

OEVREAYL. COMNRNTE: 01/21/99 O07:E50 GHAROMEET DEBCEAR
RHCHLIVED LEVEL 2 AND 3 CHECK APPROVAL FORWARDING FILE ¥0 DISPOSTION
COORNTHATOR, ALWILDA NOJET FOR FURTMERR HEANTLYNG.

GENERAL COMMENTS: 01/19/99 DIsd8F GRABOWSKEI ORBORRE
FOMARDING FILE TF GN SUFERVISOR JIN SHULEE FOR LEVEL 2 AFPPROVAL ON 02 AND o1
FILE, AND TO IR FORWARTED YOR LEVEL 3 ADPROWAL.

COMNRNTE: 01./15/99 CHi141PF BOWER LE® AWN
EPPROVED AT LEVEL OMN.
CONNENTH: 01/18/88 D2134F GRABOWSRI TEBCORAE

REQUESTED LEVAL ONE CHECK AFFOVAL FROM RC, LBY ANN BOWER.

GENERAL CONMEWTE: 01/1%/03 D2:31P GRAROWAEI " DEBCREE
FPAXED NLE CONTACT LETIER.

SENBRAL CONMENTH: 01719799 D2:116F GEABOEAXT DEBORAR
EXRTANERNAT SRR AN e A e REDURCERTE STRRATY A e 0 i s o 20 o ety b s il o i e
ﬂnmmmmmmrmmmm.m
AND CUST SBATISFACTION. VEM DOES NOT MEET LEMON LAN.
m m----#'.'l-‘-I'-l-""li--.""ll.i--l-s n'nn.?n




PORYIACS/GXNC OTT1IRT PRGE #: &
* ek BN REESTBICEED »xm

“ ’mi-?!l‘iiillillll-llIl--l-lp'-||..-i_i-.-9-$ I;Tai-ﬂﬂ
U8 CAP ooaT mm--i'il#inmiii'liltrts----' 1;14’9-“0

PLUE TAX & EBGIATRATION s ssasunsunmmnana exnsnasaslh 1,263.79
m m mmuﬂﬂm}ﬂiﬂﬁ.ﬂ ----- q------r--‘- 1.2“-15
Im mm-'-‘IIIIIIIlliii‘jq-ji&i --------- #"' Hu.m

TOLAL FONTIAC-GEC REPTRCHASE CO8T..ccnasssveareal 23,768,393
A WSR2, S0, D00 A Aok s ot o vk A il o ol R o R T

GENEFAL COMMMNTS: 01/19/99  Qls42F GRADOWSEI DEBCRAH
RECEIVED BIGNED OFFER LEMYEY YIA PAN.

OEMERRT. COMNERTE: 01/1%/99 IZ2:268F GRABDWIFI IRBORAA
COST CALLED NADE VERBAL OFFBR. 1 ADVINED WOULD FAX OFFER T0 CUST.

COMNNENTS: 01/19/99 11331k GERPONAERI DEBORAH
LEFT NESALGSE FOR CUST IO CONTACY ME TO NAKE VEREAL OFFER.

TENEEAL CONNENTS: (01719709 1O:ddd GRABOWERI THBOREH
RRVIEWED FILE WITH ON BUPERVISCR JIM REVLTE IN REGARDS O THE DNIFFERAT
ANQUNYS DUE AT 8T3WING, IT WAS CONCLODED TO TSR THE NUMBERE OF THE LBASE
AGERENENT FRCH GSMAC.

COUNENTE: 01/18/59 10:34F GRABOWOTI IEEORAH
LEFT YNT FOR HEARY KELLY LT DLE TO CONTACT ME.

GENERAL CRINENTE: OL/1%/99 BOxBGA  IEAPOWSKI DEBCRAN
RECRIVED RO'S FRON IR,
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mmwm_x_: ma-mwi mwmmmﬁ

n-u-n.dL Repeloed by (0h4, How ot A

Bon B0 m_qL__; Fapat (fons, Bxtated, Draeetet) /Y Repatrad by (G, KoM, Qs & _
Descclbe__~—" " :

Major Bghs (Vi)Y agals (tanm, Sefaie, Inmaisied) )/ Rogairad by: Ght, Now0M, Crasectooaty
Descrilm ="

BaABS/TCS Syatacs (110._{Y, _; Roguir (iban, S, imeiatn)_y/ Reyhod by 524, Hoo-h, Covamet)_2Y
Dewafte___~——

Bady(eno____JY s Tpatss (ows, Beetio, Dpemtntin)_ ' Rapairad by (G, M-, Crwmantithegy A
Desccioe,_—
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m"mmwmmuunucumﬁ-ﬂﬁ__ MuthM v
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L
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mmmmm Diviskon Raf) g%/ o/ vLrefam

sidssareks QA INTERVIEW - INMADIATELY DEFORE THR FIRE (Cogilsoed) Sisttssbuis
Hoad: Comerate, Aspnie, Gwrel, Crahed Rodk, Iirt, ccQee? /A Dasrciber
Siroukdec: Dowcret, Asplatk, Greved, Crosked Bock, Db, or (yherty - Duscele .
mmmm.hum__i?_ 1f ofleer, spechly
Showidior condition: Rt By, Koy or (ihert I3 o, speily
Duacribe bralks operation: (pedt S, ewke poll or grab, vitcation, sscd, o) F 200
Asy weexlag Hghts “Oc”, Bighfiow gaga eedings, cx mowngea diaplayod? (YN} Deacrtoe
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NALE

OTTZ443
BIICE XOTOR DIVISBSION
vIN: LOJHPSSEINEADLTTI
NCDEL TR1 98
BRERTEH HF LESARRE CUST
NILBRGE : 24010
aamarsewaercsunidkd FENERAL CONNENTA sdakawiavtdnsdarans
01 25 /99 187 OWNER, EILZE FRON LERBING REP .
DEALEREHIF PHONHx 503 793 4613 AEEVICE NANAURR: ROY BELLERS
AYN CEAIG HRASE JNJr AVAILLELE
FERRY PEEEE A REPRESENFTATIVE PRON L LEASING COMPANT CALLED BCRC
AND STATED THE VEX CAUGHT ON FIRE. BERRY ETATED THE FIRE SEEN
T HAVE STERYED AROUND THE RATTERY,. BERRY STATHD THE POWHR

LOCYKS DID NOT WOhy. AT THE TINE.

PCRC CALLED THE CDWT. CUST STATES ER WAS DRIYING EOME WHEN THE
LIGE®E FLICKERED OB AND OFF. CUST ZTATED HE PULLED CVER ANE TURNED
TR IGEITION OFF AND ON. CUET STATES HE CONTINUED DRIVING AND THE
LIGHTS FLICSPRED AGATN. TUST STATES HE PULLED OVER MEALY AND TURNED

STLTES THE POVER DOCR LOCVE 0B FINER WONDOWS WOULD NOT
NORE. CUST STRTES HR HAD TO KITK DUT PHE DRIVER SIDE WINWDOW.
CHYT OTATES WHEN THE PIRE DEPARTNENT ARRIVED THE VBH SREMED TC

1.27.99

FAR CAILED MB. KRAPT AT EIf BUSINESS NUMBER, BT THEHE WAD NO ANAWER.
EAR CALLED XIA EONE NUNAER AXD LEFT A MESOLGE INFORNING HIN W TRIED
0 CUNTAST MIN ARD WILL COMNTINUE TC DO D.

sessssnsn PLEASE HEFER RNY FUWURA CALL TO PAR. THANKGI| wesdskraawnastd
SUSAN SHER BERG/PAR X2774

1-28-59
CUST CALLED REQUESTING TO SPEAK WITH SUEAN— SUSAN K/i. WILL




¥ENN NIS LIGHETY WENT CUT, CANR BACK OX, AND WENT OUT AGRIN ALOWS WITE

mmmn:sm.mmnmmmmamurmm.

mmm:lmmmmtwﬂmm.mﬂnmm
AND

mm rm- mm i-l.ln---ti-rl|r--iiii_viiliiviili'lli!II--IHI:

I
REVIEWED THEN. ETATFD HE CaN BY REscupn LTI rRcy 2/9/99
¥ 2/14/93. PAR CALLED HOY SELLERS, SERVICE AANMGER AT COFER BUICK,
STATAD HE WOULD PREFER TO EAVE EAA DO THE INSPECTION. PAR FAXED
BiA AY LMEPECTION REQUERT FORN.
awanaswes DLEAGR DEFER ANY PUTURE CALL TO BAR, THONKE![ sssasnswasions

pUcAN SREA PEG/FRR X2774
2/2/99
CYE? CALLHD, TRANSPERED TO SUEAN IN FAR.

WGYTHEW NOINTOGH KXY 2704

2.3

n.ﬁmmmnmmm:mnmmm
VAR NEV OR OLD 38 I HAD RUQUEGTED IV THE MRSAAGE YHAT HE
TNTOREED EIX IT WAS AN OLD WESSAGN AND WE WILL CONEACT E
cAR HAS BEWN INSPRCWED AND WE HAVE REVINWSO THE RESULIN.

axawrans PLEARE TRANATEE CALLA TO PAR. THAMESBL] PTTLT LI L e PR L] g
SUAAN BEBA ERC/FER X2774

2.1).99

PR CAILED ROY EELLEDA, SERVICE MANMGER, AFD INFUREED EIN BUICY WILL
mmmmmmmmm.mmm!nmmu
mmummmummmnm.m
WILL WAIT POR FAX. PAR CALLHD ME. JHAFT AT B70 777 4013 MD LEFT
MESEAGE ASKING HIN 70 CALL BRCK.

araxnskes FLELAE POENARD CRLIA TO PAR. EIANERI! sanarwawrdddradbdnit iy
SUSAN EHER BERC/FAR E2TT4




§

AMRC, ABEKED YOR SUSAN. PCRC ADVISED CUST SUSAN ¥/k.
mnnmnnmmm. Cira® BFTATES
KR IN mnrm:mammmmm.mmm
'T EEACH HIN.

NESSAGE ADVISING SUSAN OF CALL, CUBT FEQUEST THAT SHE

ik
I§

&
;
£

!
:

PAUL LANGMESSER, BCRC, (248)952-2713, VME 48082

2.12.99
FAR CALLED ME. m,mmmm.mﬂmmrmm.mm
O CRLI HACK AS STATED HE WOULD DO IN HIS EARLINR CONVERSATION.

aninsseadnn FLERGE HEFER CRALLE TD PAR. TERNYSl: shwARANArsadR AR AaEaRE
SUSAN ANEA ERC/PAR Z2774

0z2/12/98
CTST CALLED ECRC ASKING POR GURAN. CUST STATHD HH NEEDBD TO SFEAK WITH
AND

HER. BCRC TRANSFERED CALL 2O SUSAY PER HEB
NELISSEA WRIGHT, BCRC X271z (248) DE2-2T12

2.12.99

meerrvap call FEox MR. I R INFORMED HEIN THERE V38 A LOCEING NUT
NIBATHG PRON A BOLT TO HI5 FRONT ENGINE NOUNT AND THAT BOLY RUBEND
TEROUGE? TE POSITIVE BATTERY CASLE, SEORIED IT OUT AMD INITIAYED FHE
THEROGL EVENT. END IRFURMED EI¥ WE DO NOT MNOW IF THIS NUT Wad TAXEN
GFY DURING A REPAIR CB IF E¥ LIP? THE MAYIPACTURER THAT WRSY, HUT WE
¥ILL COVES: DEPAIR NYDENES POR HIS VENICLE. PAR INFORNED EIM HE WILL
EXiP TROX THE DERLER ONCE HIE CAR 1§ REPAIRED.

ararehis PLEASE FOEWARD CRLIA TO PAE. THANESI] srawakscarnawasswnsbdids
SUSAY BEEA BRC/RAR E2774

2.19.99

IRCETVED RETINATE FEOM DEALER FOR "FOSSIRLE OR MOREY $7804.45 . ROT
SELLERO, EERVICE MANAGRR, STATHD KR. KRAFT If IN A RENTAL CAR FOR $30
DAY, PAR ATTRORTEND EENTAL UF UNTIL 9.5.99 AND CAY FEVIBW FOR
mmmnmmmmu.mmm:mmmmm
RECAINE.

sanwaness PLEARE SEFER CALLS TO PAR. THANKSI) WAAARARAEAEENNREARR AT
SUEAR BRC/PAR X2774

2.25.99

RECRIVED REVISED FATINATE OF 610,383.54 PLIS RENTAL ON 4.32.995. FhR
CRLLED RDY, EERVICE FANASEE, AMD OFBD THE RRDATR.

snadnnbasasaranny PLEAAR FORWARD CALLE T0 PAR. THANEE][ Aensnusxwaidws
SUSAN JHBA BRC/FAR X3774

!-z.“

FAR CALLED ROY SELLERS, SERVICE EANAGER, WHO STATED HE WOULD HAVE MH.
ms:ﬂmmm‘mmmnpmwwm.m
AUTECRTIED RENTAL BEPENSFS TNYIL 3.12.949.

wnsnadsianss DLEASE TRANFER CALLE T EAR. THANKEI! ssnsnssstdanasdkan




STRAN HRC/PAR R2774

1.22.99

.mmmmmmmmnmmmmnm
FOB PEFAIDS. DAR CALLED RO¥, BUT HE WAS NOT AVAILARLE. FAR HPOKE WITH
FWILLHY WEO ETATED BB WOULD LET ROY XNOW WE HAD CALLED. PAR EXPLATNED
w0 FELLEY BOW T PROCESS CLATH.

waansnis FLEAAE CRLLS TD PAR. THARFBI! warnawmwsmwaid®dhdid
SUSAN ERC/PRR X2774

3.24.99
DAR SPOUE WITE DBC AVN CRAIG HAUS WHO BTATED HE WILL OVEREIDE MET
ABOUNT REORESIVE CHILING B0 THE DEALER CAN RE PATD ON THIB CLAIN.

sasmkdd PLEREE BEFEH CAILE TO PAR. THRWFAILL A R A R e Ak
HTAAN SHER ERC/PAR X2774

4.5.99

RECEEIYED CALL FROM BOY SELLERS, mmm.mnmn.E
DRIVER'S DOOR EAS A WATER/WIND LEAK IN IT AND EE WANIS TO KNOW

WE WOTLD ADVISE EIE 70 DO ABOUT IT,

DURING THE THERKAL INCIDEN'T. ROY STATED HE WILL YAX US AX ESTIKATE FOR
A NIV DOOR TO RR FUT ON THE CAR, AB APTER BEVERAL REPAIR ATTEMPTH,
THRY EAVE WOT BEEN ARLE %O FIX THE LEAK. FAR INFORMED HIK WE WILL
REVIEW IT EERE ONCE WE HECETVE THE

SUSAY SHEA BERC/EAR A1754

.

Emmmnmmnlmxmmmmmmmrun
mmam:mnmmmm:amnm:w.m

1&ummmnnzu12mmmnm:m:lﬂﬂummm

HE, mu.mmmmmmmmmmmm
mmnnm.mmmmmmummm
I FOT ARBLE T OVERRIDE AND S XOT WaNT To DO BO FITHER. FPAR
mnunmmmmwmsmmummm
IY SHE CAX OVEREIDE.
888h¥ ENEL HRC/PAR X1754

&, 15.99
PAR NAD NARY TAYLOR, BUICK SUFERVISOR, FUT IN GilWA FOR THIA CLATH.

SUBAY FHEA BRO/PAR XO754

0 rinakusAsaankds EEQUEST CODE AND CORNERTS srasmadihifaid
0 CNE # DE8C CIH CONMENTS
0 ¥&D 1 POVWEER WINDOWE O/ ALLEGES PONER WINDOWS DNID NOT WOEK

AEE G PAR INVESTIGATION

242 1 POWBR DOOR LOC O/ ALLEGES POWER DOOR LOCKS DID NOT WOBK
SER GM FAR INVESTIGATION

TI1 1 GM 1241 INVEET GM FAR TAVESTIGRTION
SEE OGN PAR INVESTIGRTION

. ¥32 © FIRE DAXAGE/LO ALLEGHD THERMAL HVENT

SEER ¢E PIR IFVESTIOATION




17719 S
0772450
BOISE EQTOR DIVISION
‘n Xore 550014750 7INS 1G4CWE2XINAE1 1434
OPEMED: 032/16/1595 EDDEL YR: =1
DAYE CLOSXD: D4/16/1999 SERIES C¥ PARK AVENUE
SOTMRCE: EILRAGK: 2527
COATOMER : c
RIRTREAS: INNORY 71 11111
HONE PHOXE: 000 ODO 0000 EUS. PHONE: Q00 000 0000 RET:

a aREarNAAsRaArenhdan TENERAL COOMNENTE sasdltdrhrhiiiniay

02/16/99

727 TH7 9569 EERYICH MAMAGER: DENNY CHANBERLAIN

PEL DATE PER WIN, NILES PER WIN A oLD, CUS'T DID MOT FNOW.
CUue ATPOFERY (WAYNE PHILLIFS) BORC  STATEING OF 10-31-Df,
VHE ENGINE CAINGHT JIRE aWD STALED. CUAYT ALLEGES ELECTRICAL HYSTHE
DISENGAGED, WHICH TEAFFED TWO FEOFLE IN VIN. COBT STATES FPABHING
DAGOMNAARRA FULL BOTH FEOPLE OUT OF BACK WIMDOM. BORC ASERD CUST
WERE THERE AXY INJURIEE . CUeT STATEA HE CRK'T BAY TC WHAT DAGRER
INJURTAS AT THIP TIEE, HE I8 NMOT SORE. BORC GAVE CUBT CASE +.
TNPORERD CCST TEAT THIS CASE WOULD BE FURVARDED IO OUR LEGAL
AND INVESTIGATED. ECERG INFOWMED CUST HE WOULD HEAR RACK
mnmumdmtmmm:amnmﬂzmm}.
MCLENDON BCRC 248-DB2~2747-

EEEE“

02/17/99

CALIED ME. FHILLIPS, THE ATPOREEL, T OEYATN PAR IHFORMATICN.
. LEFT XGOEAGE ON ANBWERING NACHINE HEQURATING THAT ME. FHILLIPE

CALL UE BRCW-

EGIAN BIREEY  B.R.C. - PAR TEAM X3777

whd  PORWART COMTACT T0 B R.O. =aw

Qz/23/99
LEFY ANDTHER NESSAGE FOR APTOBNEY WAINE PHILLIPA.

ERIAN BIREEY BRC/PAR 2777

sxenwasrasas PLEAEE FORVARD FURTEER CONTACT TO B.H.C. wawasmudaansacd

Qa/o5/99
mumn.mmmmnmmm.mmm
mu.mmmnmnmlﬂ.mmmmmﬂ
A% EOWE WUMBER FRON RAAE BCREEN AARP. ECRC INFORNED
ATTY TEAY RRIAN WAS X/A AND WOULD CALL HIN BMCF LHAP.
BCRC X2712 (240) 952-2713

CALLED ATTORNEY WAYME FHILLIE'S CFFICE. LRFT EEBEAGE POR ME. PHILLIPA.

. ERIAN BIBEEY B.R.C. — PRR/LEGAL YHRM X2777 VEES248




sss PLERSE NEFER FURTHER COFTACLT TO BeH.G. """

3/18/99
mmmmmmmmnﬂmu.
KEC TRAMSFERRED CALL 1O ERTAN.

NON ECEKSRCHER 248-053-2710 ViR 20854

3/19/99

gPOYR WITH AYTORNEY PHILLIPS OF 3/18. ATTURMBY PHILLIFE CLAINS THAT
EE REFERSENTS AFTORNEY FEILLIPS
ALLEGES THAT ER. AEVERELY SIACE

lwn}m.mmmmmm.mmmmmr
m:nmmmmmimm.mmm

zyrex 18 LIAGLE FoR k.
SIVEY TEE NATURE OF THE ALLEAATTONS, TSIS CAsH I HEING PORWARDED 10

E4I8 FOR ERNDLING.
ERIAN DIRYEY B.R.C. - FRR TRAM F2777 VEE4E248

aur FLEAKE FOGHARD CONTAOE TO BEIE — §00.E888.0154 wm

[ anasssanstarusy REQUEST CODE AND COMMEITE  wobiro deok e Bl
o CDE ¢ IBEC CDF CONMENTE
GELIHMImﬂMIMIMIﬂI




i1fe5 L

CLDEXOEILE EOCTOR DIYIEBION 0773155 PAOE §r 1
w e s GX EESTRICTIED > = & JOI=-080

CASE WO: 99034625 YIN: 1EIWRB2ZESAY 3234507

DRTA OFENED: 04/20,/1999 EODEL IR: g8

LaTE CLOSED: nsfu!:sss AERTES: INTRIGUE BEDAN

m. HTRFA

CUSTONER:

umms:

HJIE FHONE»

CoE § hEac one

T3l 1 PROINCT ALLEGL »mawencancasrPOASTRATE 134] cnwsirkahis iR
SEE ABROVE

o4 1 OENEHRAL INFORM CO/AEEFS AN TO RETIEN THE CANSR OF FIRE
ABROVE

710 I COMPLINENTARY O/F878 MIGINE CAUGET FIEE/CATYE UNENWAN
SNE AROYE

A0 1 FOSAIHLE BAFET POSSIELE SAFTRY
giE ABOTE

makAAdwaawa i AANAE REOUESY INFPORNATION A&ASNmRSEEdEd e

CONTACT TIPE 1 ONNER FEQUREST SOURCE 1t HT BEFAa

WARBRANTT : I {I¥/ouT}

CASH OPER DATE : D4 20 99 THIRD PAETIER ] 4

FiILA FETENTION 1 OO PRANENIT DATE H

LART DATE ¢ 05 1) &9
kel ol arn ark GENERAL COMMEETE &bk o s i ok tew o

w/coay of ™™ L/8 L.ATINEON

JOCAN
ATTENPTED TO TAFE CONFEREMNCE FROM ¥ELIKIL...O/ DISCONMECTED.

BECOWNIE VALERER/OCAN/ORS/IE420

W/ REC'D CALL FREOM ALVIN. TIN POOM
YEE CATENT OY FIRE. TIN THE DRIVER OF THR YEH B
mm:un:mummmmmmmmmmmm
™) THE VEH. TIXE STATES DRIVER STATES AFTER FUTTING OIL IX VEN, VER
STARTED TO SECFE, BEGI¥ TO APARK AND YHEN YEH CAUSHT OW FIRA.
TIM BTATES YEE IS AT RYDELL OLD DLR WAITIRG M INSEECTION OF YEN
A8 IO UHY THR VI CAUGEY ON FIRE. W/ THANKEN TIX AND STATES WILL
HAYE ABN TO CONE TO OUT TO INEDPRCT YEH.

CIONPT TIUTTERS s ok ot e o 2l 0o o

7.00

a-m

9. ALLEAED FROELEN WirTh VEH (ENGINE)

10.KIDHLL OLDSNNRILE DLE

11.¥0, BUT DID GET FIRE IEPARTHRNT REFORT

12.INIED

o/ ATATES IRIVER SYATES CHECX OIL EXGINE LIGHT CANH ON AND DRIVER

OUT OF YEE TO OHECK OIT. LEVEL A¥D FOUND OIL WAS LOW, TIK STATRE

ETATES ADD OIL O ENGINE AND YEH EREGLE TO EMOFE, AND TEEN




YISION OT7ILES PREE v 2

OLEDAXOBILE X
= «a g RES

¥/ CALIND o/ LEFT NBSSAGE ON VOICE MAIL. [P O/ CALL BACK PLEASE
FOEWARED O/ TO /. LINDA STINBON/OCAN 3~8417
Imnmmw:mnrmmnum_mmm
B BMF. I TRIED TO CALL HIS BUSIKEES #, BUT IT DIDN'T WORK. 1 WILL
NEED T GRT A PHNE NIMEZE T0 @ET A HOLD OF HIX. WHBN TIN CALLS
PLEAEE CONFERENCE ZIK T EE OR GET A NUNEMR ALONG WITH A TINR TO
CONTRACT EIN BEETRESN B-5 RASTERN STANDAHD TINE.

NINE HITCHCOCT/FIR TELY

I LEFI ANOTHER ERSAAGE TOR TIM TO CONTACT NB BACK. IF TIN CALLS KE
PLBASE EITHER CONFERENCE HIN TO ME CR LELVE ¥FE A EESSAGE THAT MH DID
CRLL..

NIFE HITCEOOCOK/PAR TRAN
4/ CONPERENCED TIN FROX ENTERVRISE 70 NIKE HITCHODOK.

BONNIE ROBSKAXK/OCAN 35420
I TALYED TO TIM FROI ENTEFPRTAE. TTH STRIEN THAT EA WOULD LIKE TO
EAVH THE VEHICLE INSPECTEN. I WILL FAX INAPECTION REQUEST T0 ERA.

KIXE RIFTCHOXYK/PAR TEAN

I GRFE TO YHE TIN AY EXTERFRTEE MWD ETATED THAT OLDSMOBILE WOOULD NOY
ABBIET OM IHIS LESUE. TIM THANKED NE FOE MY TINE AND THE INSFRCTION
INFORMATION. I WILL CLOSE CRHE DIBSATIESPIED.

HITCHCOCE/FAR THAK
AakrRRTEARAERAN CREE CLOBING INFDREETION muwrAxAwssranadk

CIST SATISFY t X {T/M) ARBITEATION LETTER 1 B (T/X)
DL COATACT DRTE & 06 11 99 MR CONCLUSTON DATH: 05 11 OO
CLOSING DATE : 05 11 99 REAPOMBIELE DEALER : 00000

B0 REVIEW CLOSE 1 ONETH B0 REVIRNED : T (XM
M REVIEW CLOSE i N REVIEWED r N (/)




158a3

BRTICE EOTOR CIVYIBIONR Qx7EAO2 FAGE 1 1
«aan BN REBTRICTED = =x= E3p-013

CRASE HO: S8=-0022448 1N LO4CWERI VABO2ERS
DATE OFENED: 0370971989 ECDEL TR: Q7

DATE CLOSED: 0572171999 SERIES: oW FAEE AVENIE
SOTRCE FEOXE YILEMIE: 03NO0N

COETONER : ETATRt ) 4
ADDEREE1 BYRACYUHE ¥ 1320
HONE FHONE: EU8. PHO¥E: 000 OO0 DODD EET:




S

OXS, A PAR INVESTIGATICN IH ARING

- EB. GOTJEE CLATHA
IHY B.R.C. - FAR TERR X3777 VMB4E24H

M8 THAY THE VEHICLE
FALLIYNG FROM UMDER THE

THIS POINY. SHE CLATME HHE
» AFTER DRIVING A LITYLE

&0 FORVAED ENT LONGER

mmmmmw

i
]

wwmmmmmmmnm
H: mm mmmm




BUICK XQOTOR DIVIAION
w»xx G RESTRICTED = » =

.u!!nfss

arrivpren ™o carl Mo I To ADvISE EER THAT WE HAD RECRIVED
THE INFCBRNATION FEON THE INSPECTION OF HER VENICLE.
THERE WAB ¥O ANSWER. PR TEAX WILL TREY AGAIN LATER.

vss PLEASE EEFER FURTHER CONTAOT TO PAR TEAK aaw

04/16/98

ER HiS BEEN UNERLE TO CONTROT XU WN BY POONE. ERT

13 SENDING LETTER TO M. BN ADYISING TEAT THE INSPECTION
OF EER VEEICLE FHVERLED NO NVIIENCE OF A XANUFACTIRING DEFECT,
AN HE BUTCK IE UNABLE TO ASSUNE BESPFOMSIRILIYTY IN
THIE MRTYNH. TMH FILE IS BEINS CLOSED AND FOEWLRTET TO EATS.

BEIAN BIBKEY Fih TERN X1383

TIL ¢ N 124) INVEST 6N PAR INVESTIGATION
PAR INVEETICATION

T2 0 FIRE DAY LO ALLEJED THERNAI, EVEKT
. HHE PAR INVESTIGATION




| 7 8EAC

ETICE HOTOR oD IVIEBEION oTr3319 EAGE d1 1
aaxe G RREBTRICTETLD k= * AN1~134

CAEE NO: Fo-00A2784 VIN: 1G4HRS ZIURS 1 5585
DATE ODENED 04/05/1995 XODBL TR: 86

[ATE CLOSED: 0572171959 SERIESL BR LESABRE LINI
BOURCE: FHONE ETLERGE: HABOO0

CTaTONER
ADIRERS t
OOER FRONE:

Ak kaananEkEahrrans SENERAL CONNENTES sasascaardSdudArAne

FEANE/8 MO OFE ELST VAS IRJURED BUT THO OTHER VER CAUGHT #IRE AND
WERE TOTALED. FHANZ/S TEE GARACE HAD DAMAGE TO I'F AB WELL.

VEE IS AT THE DLR §OW. FRANE/S OWNER IS ADAMANT AROUT NOT FAIING
ANYTHING TO GET INTO MEW VEH.

POBC RCTION:  DOCTNENTED CONCERN AND TOLD FRANK SCNEONE FROM BUICH
WILL EB COMTACTIEG CUST WITHIN 4B HOURA. MATA COPY OF HAAE SCREEN
AFD PUT TH FOLIER.

JUEN MARTIN BORC 248 82 2730 47220

. JE 3¥n OBTAINED PAR INPCREATICN. MR. I
PO BE REPLACED INNEDILTBLY. ADVIGED NR. INEEEEN THAT
"

wes PLEASH FOSSARD FUREREH CONTECT TO BSIA -
BSY8 - @i CENTRAL CLAINY UNIT
F-U. BOE 03489
DRTROYT, EI 48202

4/16/9%




COST CALLED BCR AKD ASKE FOR BEILAM. BCRC VIEW THE CAHE AND ATTENPT TO
CONTACT BRILY. HORC ANVIBED OUST BPRIAN WAS Ni. BCEC LEPT BRIAN A

.mmmmmmmam.

LETTICE CURRY XZ70E (248) 553-2708

S4/16/99

AN STATED IN CCEEBYNT 4 2, PAR TEAM IS WO LONGER HANDLING
THIY CASE. IT WA XXPLAINED TO NB. SULLIVAR THAT EAI8
1A EAMDLING TETIS EATTER. FAR TEAN WILL NOT BE ACCHPTING
em peTurnINg carls Faca R. [ vz ecaxo %o THIS




BUICE HOTDR DIVISBION DT73ALS PASE #1
w»us G RIEBTRICIED % & &

HATTESR .
MGAIN, ALL FURTHER CONTACT SHOULD BE FORWVARDED TO BEIB.

oz. Il =25 acamary memn noorkao or now 7o cowTMT Ea1s,
AT THE ADDRESS IE AEAIN PROVIDED RELOW.)

EESIS - G0N CHENTRAL CLATES ONIT
PO BOX 02489 DETROIT, MI 49303

BILL TONTCE BCEC YME: 47043 248.0952.2740.
Lo Ll
¢ BECOYD A LETTER ANDRREAAND TO J. SEITH FROX THE O/0F THR 1588
CHEVROLEY CATALIRR THAY WAH PAESED NEZT TO BASE IOLE. . COHE
INCLUNES PICTTRES. ... 0 CONTACTESD ESIS ON ESADLING, TO FRND TO
TO INDIVIDUAL FOR BANDLING.
HARD LEWITEEE
Cope/ABRG-L ITIGATION
snbadwkrndAanens ERCORST CODE AND CORNENTE wamwsmwssswnmk
CDE & DEaC CIE CCMERTTTER

TIL O &N 1241 INVEST G PAR THVESTIGLTION
NATTER EAS BEEN FORMAEDED T0 BEIS

¥32 0 JTHE DAMAGE LD ALLEGED YHESWAl. EVENT
NATTER NAS AEEX FORMWARDED TO ESIE




P 77y9l

CHEYEREODLET XNOTDR DIVIESION ' OTT400T EAGE #: 1

e=as G REABTERETOCTED w &= JAT=043
CAAE NO: 990148148 Yils 2IWELIFINS L850 4
DATE OPENED: 03/18,/1000 NOnH. YR: -]
DAYE CTOSED: 03,/26/1599 BERIER? WC MONTE CARLO
SOTRCE: FHOKE RILERE ¢ 002058
CYUYATOMER * P BTATH I
ADNRESE: ) VEITTEHORE I 48770
HOME FHONE: . BOA. FHINE: BT

o o o e (OYEENTS arasrnearasasdAbwdr
0y /18/90rawun

ORIG O/C/STE VHE CADGET ON FIRE...00 M¥...CO APOLOGIZED FOR CONCERNE.
+ +0/975 ¥O EXT DERYV ve+J/BE8 MO PREV RFE HISY....0/5TS DROVE &
PPROXIEATLY 2 NILES AWAY PRON HONE...O/878 VER ETARTED T0 SKOFE...0/ 5T
4 YIED AROTAD 7O TAFE YEH HOME....O/5TS WEREN ARRIVED A BOUSE O/¢CT
OUT THE VEH...Q/ 8T8 JOFICE OF GROTKD...0/8T8 LIFT THE HOO
D TP & FLANES WERE CONING FRCH BOTION OF THE BNG...00 AON...00 7 THE
PINE ...0/ /878 AROTND &:00 DX OM 3/18/99.....00 ?T'B IF RNI INJORIES O
COURAD O/8TE X0...00 7' IF ANTY PEOPESTY DANAGE WAS DONE...O0/ETH NO..
O/oTd NAYRE THE DRIVE IT'E ALL BEACE..CO AME...CO 77'8 IF A POLICE
ORT Waf TADE..0/ 8T8 F0...00 ACK...CD RPOLOGIZED FON CONCERN...COD LDV O
FOP FILES & PDEPOSE..CG0 ADV O/CO0 WILL BE IN CXOMNFACT..D/MCK....CO DOC
OLR. . .00 REV'D W/SHGR. .. MGE ATV CD THAT [NAURANCE COKFANT ADY DLE MOT
YO TOPCE VER UNTIL ADJUSTHR RRRIVED. ..CD ACK,..00 THANEED SEOR.--

~




03-23-gGunna

B o/ vl
THAT THERE IS MO

BODY OB FAINT DAEAGE FROM FIRE...FIRE WAS CONFINED 1O
SNOF W/ LET EE KFOW VHEN BPR'S ARE CONPLETED...

LAED EEOULD BE ARRIVISS FITHIX A PEV DATS...5HGR 8T3
BN EINGELEENG / PAR TRAK FEXIT. 4832

I ¢/ DIR RMD SFOKE Wit SEGR JOHN...RLRRTE HAVE




CHEYROLET HOTOR DIVISION arT4007?
s G BREBTRICTED = s

’i:ttnt
/'8 HUSBAND C/B/ BEQ T/A FOR VEH.....CO CASE SCAN FJOUND FILE...
&0 C/ED HINGBLEURG & BPCKH W/HTN....00 ADV OQ/CQONCERN....ED REQ YO
BEPELE. TO O/ & WILL C/0/BS IN ALOMED X...C0 ACK & THANKED...CQO ADV
O/SFEC WHO EAYIEING CASE W/C/B/IN APFROX 1SNIN...G/ACK & THAMEED...
00 THANTED & APCLOGIZED FOR CONCHRN. . ».DARREN 9.HAREIET 1502

03-28~9Fxirax
¥ /O AND DIFORNED HIE THAT CMD W/ BOT BEPURCHASE NIS VBH...0/ ET4
AT HE DOES ¥OT WANT TO TAYE VEH BACK...I TOLD &/ THAT I WAH BORRY

- RROUT EEE WHOLN INCIDENT BUT HE WDULD HAVE 70 WRK WITE FEE DLE

AND EIS FIFARCIAL INSYITUTION TO @ET OUI OF VBH

WITH CMD FOSITION BUY TEOUGHT THIS WOULD BE TEE SITUATION AND W/
WOEX, WITH THE ILR...I 200LD O/ To PLEASE /B IF I COULD BX OF
MSSINTANCE IN THE FUTINE...

BD HINGELBER3 / FAE TEAN EXY. 4832

akAshkdrrAsnans: RECOEST CODE AND CONEENIE »AsARARNALENEs

JO1 0 GAS ENGINE UEN VAH CAUGET ON FIRH
ONE CCHNENTS

-}




180341

BYUI®Y BOTOR DIVIEION OTT4802 Fhill #r )
s s G REBEETRICTHD nsan AKl=123
CASE ROz 900469589 ¥IN: 1HONEZERRAEE2028
TATE OPHEBD: 03/13/199%9 NCDEL YR» 98
DATE CLOSBBD: 08/1B/1959 NERIB3 oM FARE AYEVUE
BOURCE: PHONE ETLERGE 20B000
CUSTONER: BTATE: T
ADDREES ¥ CLIFTON ¥J 07012
TONE PEONE: BOS. FHONE: 000 D00 0000 NET:
avexrbnd b kihraddde SENERLL CONMENTE snststkanrandwanais
by )
AERvICE NANATIR: DAVID GERNAT 371 472 363D
0/¢ OLEE FRA 0, FIRAT s N0 GEPR.

0/8 KIS VIFE FULLED OVER AND 9OT OUT OF THE VEH AND THE BNGTVE

IN FLANES. ¢/ CALLED FRON DLR AND SATES NAVAGER BANGY GOBVICH STATED
THY VEH I® TOTALED AXD (TET WI

AND CUaT ILL. COVER FIRE ROT
EHODLD NOT EAVE TO PAY THE DED. O/8 EE WANTS EENTAL AS LONG AS
WILL NEED IT AY MO BT TO HIN.

BORC mm;mnmmwmmﬂmﬂmmmm
B il o e e o o e T TR o o o o o O

‘WMMMIMWWHEMEEHE
BUSINEDS DRYB. BCRO THANKED COST FOR CALLING-

BODC LANETYE DAVIS 240 952 2722 WO VMH.

03=)A=SGuunuw
1/c/0...0/ADV EX WAS OF THX PBONE HE WOULD MAVE T0 GET RACK W/ME...

1/ADY 0/800¥. « «O/TEANEED. . . I/ THANEERD. - . IF O/C/B/FLB ATTENPT IO
TRAVAYER TO N2 T X4020...

JILL WODDE FP.A.R- TERK

D5~13-9Fanank
I/Ec'D C/viell O/...D/EESTAYRE INCIDENT...I/APOLOGIEED. ..I/ADV O/10-14
ATSINEAS TAYY FOR INEPECTION...0FACE & THANKED...L/THARYED O/F0R X...




JILL ¥0oops P.A.R. TERN

S h=C G rnham
Jo/o/EBUT WAS ADV BY WIFE TEAT NR. O/WAS NOT HEOEE. . .OfADYV SHE WOULD
HAVE MR. O/C/B/...I/ADV O/OF TILES...O/THANFED. . .I/TEANFED Of...IF o/
¢/B/PLE TRANEFER TO NE AT I4628...

JILL WOODS P.A.R. TRAK

03/26/9%
CUST CALLED EACE TO TALK PO JILL, BUT SHE WAS EOT AVAILAEBLE.




"HOTIGXE NDTOR DIVYIBIOK orTaa0z FAGE ¥»
aax G BESBTRICTEL * »n

LEFT A NESERSE TO JILL TO CALL THR CURT BACK WHEN SHE WAS
VAXLABLE . .

BRUCE JOMER 248 562 2757 NO YERd AVAILARLE

(] e £ B s
1/c/0/B/ - . .1I/ADY O/CHD POSIZTION...0/ACK & THANKED...L/THANKED O/FOR
TINE,. . .PLE REFER TO 1241 BCRHENS...

vibl ¥oopd P.k.R. TERM

D5/03/99 CALLED CTST AND AXFED CDET IF HE HEC'D CHECK FROX
THATEANCE OOMPANY FOR YEE. CHUST STATED THAY NS
IRSURANCE HAS PAID OFF SEAC PUT QURSTIONHD VAERE HIS
DOWNFAYNENT XAY RE WHICE ¥WAS ZROUED 44000 PO EEO0OD OF
LEAEH. IFNFORNED CUET SHMAT I OOULD NOT ANSWER THAT AND
BCMEOYE WODLD BE IN FURTHER CONTACT WITH HIN. KRBV
FILE WITHE SUSAN SEELR PAR/BRC AMD FILE WiS RETIURNED
JILL WOOD2 FOE FURYHER EEVIRY.

TROENIAE/BERC X4824

kR raarssiis REQURST COOE AWD CONERENTS wirsnfs sty gne

COE § DRSC CDE CONNENTS
A0S 1L FIRE CUST BETLATES BNGINE CATIGHT ON FIRE
. FOR CRC INFO
J%B 1 CHECE ENGINE L CUBT STATES CEECK ENGIRE LIGE™ CANE CN.
POR CAC INFO

B0 1 PROMKTT LALLEAL FAR INVEGTIGATION
TR CAC INFO




BUIGY KOTOR DIVIABION OPTS404 PAGE #1 1
«nww G RISETRIGCTED = an JOL=124

CASE X031 S9-D0B0117 VIN: 14NPE2EIEH4IE52D

DATE OPENHD: O8/18/199% HODEL IH: 09

DATE CLOARD: OB/28/199% aNRIES: HP LEBSABRE CUET

SOTRCE: FHOME NILEAGE) 003B00

OUSTOMER STATE) FL

ADDERESE ¢ LARKRIANT ¥L 33801

AOEE FEONE: BUS. PEONE: QDD 00CQ OO0 EXTa

ARnsaarkaransdbkidnd FENFRAL CORNNENTS samdudddhdndivrsnn bt

08/02/99

DEALERGHIF PEONE:94154650515BRVICE MAMAIERDAVE NEY

15T OVINR, GAPFF M/A, EILDAGE FROX OWNER

CTSTONER CALLED SYAYING THAT HIE VERICLRE CRUGHT OF FIRE WHILR AT THE
DEALERERIF. CUSTONER BTATEY THAT ERE WENT I PICE. THE VEHICLE UF AND

THAT THE BITOATION VAN NOT BAD AND
. PATRED. DEMLER ANVISED THAY THE COATONWR HAS YO
FICK THE VEETCLE TF BY IONORROW. «#&CONTINTMEDN S awa

mim e @ CORTIHITED® & £ %
ADVISED THE CUNRER OF TER INFD. CUERTOMPR BTATESD YHAT HE WILL




08/02/99 =wmaCONTINTEDMAsaws

BECRC LEFT R MESSAGE FOR TEE AREA SERVICE EANAGEW TC GIVE E A CALL.
DEALBR FOR INTO

ANTONIA JUSINEON, BODY! 248-082--2773, NO TR

g8/3/93

CHFE BECEIVED A CALL FROM THE CUTSTONER

CUST OIRATED THAT HE IS CURRENILY WITHOUT & VI AND HE NEEDS HIA
VY. COBT ETATED THAY THE YEE WAS DANAGE WAILE AT THE DLERSEIP
AND HE X0 LCHGER WANTS THE VEH. CHI INFOHNED COST THAT ANTONIA
HAS WOT HEARD BACY DPRON THF AVE. CRE CALLED THE HERVICE NOR AT THH
DLRSEID ART HE WAS WOT AWARE OF THE SITUINATON




OTTS404 FAGE #1

ATICE XEOTOR DIVYIA
@ REEBTBRICTHLID

Gere sille g
. mumﬂ:mumn
i Bl |
mm nkgA cpEa RN
gl W mhiheh g,
mmmnmm P 1L -
LHUH T
mmmmmf HA OIS
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DB/D3/98

: .SI_L'ISJ’!B

nimmmﬂummnummrmmmmmm
ATD THE CUSICONER SHOULD PICK THE VEHICLE UP. BCRC WILL CRLL AND
ADVISHT ¥HE COSICARER OF THE INFO.

ANYONIL JOEFAON ,BCRC,240-952-2773, NO YEE

0B/03/9%

ACRC TRIED CONTACTING THE CUSTONER BUT ANSWERING EACHIVE CANE ON. Ir
CUSTOMER CALLS FLELSE INFORE THE CUSYONNR THAY THE VEEICLE 1B SAFE U
DRIVE PEE THE AVM [AVINE FREEES.




BUICKE XOTOoR DIVYISION OT T4 PREE §s 3
swnx @GE REHBHTRICTHLD ===

.I‘IIIIII JOENBON , B0 p 248~952-3772, MO VHNE

oB/04/59

AVE CALLED BCRC RACK ON 0DS/04/99. AVN ETATEA THAT CUST VEHE IS GAFE TV
DRIVE. AVN ATATES THAT DLX OFFERED TO REFLACE FRONT BUNPER, 30T CURT
I3 NO¥ INTEEESTED. AVN STATEE THAT CTUST IS MAKING A RISOER DEAL OUT
OF FTRE THAN IT WAS. AVM STATES THAT FIRE WAS ONLY L SPARY. “PLAEHY
FINE THAT PUT ITSELEF OUPF. AVN I¥ AUTHORIZING TEE EXTENDHD LENGTH OF
LOKNER VEE FENTAL. MEC ASKHD AVE IF EI'THER #H OR THE SVC X&R WILL
CALL THE CUST TO INFORE HIM OF THIR INPO. AVM SIATES THAT ONE OF
THEW WILL DO BO. BORC TANKED AVE FOR EETURNING CRLL.

BCHC TROY, JEN FEATARCANGELI, 248-5952-2750 WO VEE

8/5/99 078 15 ¥OT ENTISFIED WITHE SVC NoR SERVICE. O/8 WOTLD LIKE THE
VEH RESURCHAARN. BCRC ADVIESED COST OF MUICK'E DECZISION AND ADVISED
Cuer BIA CONOERNS HAVEH PEEN DOC/. BCRC THANNED CUST FOR CALLING BUICK.
TORY BCST FATIE HINGHT Z48-267-5480 MO VME

MADE REPAIRE RWFLLCED FURL REG CHANGE OIL FIL -PLGS REFL STARTER
OWNER NET WITH AEN FREAS A WILL ENTER CORPY--COVERAGE OM AFFECTED
COMPOYETE TO 60 XILES =CUST SATISFIE

§/18/95 ACR REOQ'D CALL FROM AVE: DEVIN FRERS 800 269 0083 EXTEOOH
DEVIE/S THAT BCR SMOULD SEND CUET CONPONEWT SERVICE LETYER
DEVIS/S LETTER SHOULD COTERS
ENGINE (WECHAXTCRI)
. HPARY. FLUG WIBES
CONDBNBER
COOLANT FAN
RENIATOR
DEVIN/S THAT COVEERGE IF PUH EYHRRE/GOK NILEBR
BCR WILL AUBEIT PAFERSYORE.

ANGELA [ NILTON TROY CRC 248 853 2715 NO ViR

e g okl MI CODH AND CONNBNTS s bk femo




. JO1 0 ENGINE FPAILUBE O/STATES THAT

nTamumnummmmrmu
CRC PROCESSEN LETTER o¥ 8/1E/99




BFICK XDTOR DIVISIOGHN aTTe48
"aa GX EESTRICTED nwa JOL-O4%

CAEE F0a S0-00H2521 VIMN: 1O4HPEAFITUL1 2234
DAYE CPENED: 09/2371990 ™m: oo
DATE CLOSED: 08/23/1999 EBERIES: HP LESAERE CUST
BOTRCE THONE NILERGI: DO115D
CTITUNER ! - p i i ] HC
ADDRESSE 1 DILLON 80 29836
AONE FHONE: HoE. PEHINE: (MO Q0 0000 EXT:
HhdrhEakhkrhbkaknnd JENERLL CONNERTE :s*exirAdsEAsraanmpns
OHO999

TIRST OMNHR AND KLLES FER DLRAHP. DEL DAYE PER WINS

BOOD ON 6~T=09. O0 CLAIRS N0 ONE OR ANY OTFER FROPERYY WAS DANAOED.
THE CC THINKS THAT THERE WAS L LEIK IN THE NANIFOLD THAT CAWSHD THE
FIRE. TED CELATME THAT THEY ARE CALI.TNG FORE THH BECANER HB

TOR NIRTHER JUESTIORS. OC CLAINS THAT HE'LL MAIT FOR THE CALL.
JADCT CONTEY 248 982 2730 NO VEE

AVM, GENRGE RUIRMWSKI CALLED TROY CAC 70 UPFDAYE OX FINAL OUWPCOND
OF ONEER'AR CONCERN. IHIE WAZR L CONCREY RESARTING ONNER'E TEH
CATCHYNG OF FIRE AND BURNING UP. AVE STATED #E INSFECTED VEE ON

1



/

DE=-11—-29. AVK SIAIND HE COULL ¥OT DETHHMINE THE CAUSE OF THE FIRE.

AVE BTATEL HE DECIDET TO REPLACE OMNER'S YEH W/ A IV ONE OF TEE ESANE
PE. AVH STATED BTS DECISTON WAS BASED QN: TEE #3000 COST NECESEARY
REFAIR ITy AND THE FAOT THAT OWNER HAD WO CONFIDENCE IN YEH. TROY
ADVIEED AYVE HIS UFDAYE WOULD BE DOCUNENTED.

LARRY PRIESTLY/TROY CAC/ (248)952-2722/00 VEE
NOTE RELATED OASE NUKEER 990080925..0ssuss

MR AR A m CONE AND COMNENTS =owanrmnfnnkdin




BUTICK XOTOR DIVIBIOGN oTre47B PAGH ¢ 2
“x*u g REBTRICTED a~=nw

Q... oo

ADE 0 FIRH CIET STATES FIRE CONCERN
SEE N PAR INVESTIGAYTON

TO1l O FPRODICT ALLEGA GH PER INVESTIGATION
BEX ON PAH INVRSTIGRYION




OLDAXOEBILE XOTOR DIVYIBIODN OTT9G65S PAYE $¢ 1
A OGN REEBETRIOCTED *» = AE1-1132
gﬂ!ﬂu: 00301456 YO 1G3WHSRELEF330341
TATE OFENED: 04/07/1299 ECORL TE: g9
DRTH CT.OBED: AERIES 3 INCRIGUE EEDAN
BOTEX™E WILERGE? ODETA2
CUSTOMER s SEATE: (1} 1
ADDRESE A LOSH ANGHLES
HOME VROWE: s JTE EXT

rANRERA ARk re s REJUEST LODE AND COMENTS AAREAERENNEAETA
Cil # DESC COE CONNENES
am;m:nrmmmmmmmmm!
PEA IMEPENTTION K DEFECIS WERE FOUND
01 1 PRODIKCT ALLEGA aaawunanenanrsPOBHIBLE 1241Anevkininns

NOTHD
T30 1 POSSTRLR ALFEY POESTELE SAFETY
AaarswAREasAnkdns RECURST INFOEEATICN saxwamdrthRfthkd o
CONTALT TIFE + OWNER EEOUESY BOTRCE t HT R
WARRRNTY T I (IN/OUT}
CRASE OPFEN DATH : o4 07 99 THIRD FATTIES Y 3
FILE RETENTION 3 00 TRARHNIY TATH £

LAST ALFERED DATE : O& D3 a8
kAR kW OEWERAT, CTHENENTE e i e ke A
Hfmmmmummam.lmmmulmm
mmmmmmmmmmmunm.

df GAYHERED THE FOLLOVING ISFORNATION PEOK EIEE. ..

- 4=5-95, ARCUND 1:00 P

2. 102% WEST 150TH STRINT, LOS ANGELES

s.mmmmmvElmmmmmmmnm
mmmmmmmmm.n:mm

O¥ AME OR DISABILITIEG.

mmmmmmmumwmmw




DETeESE A ¥

DIVISION

Ir YOU FHNL YOU KEGD TEE YEEICLE

PAXEN TU THE DHALERSHIP PLEASE CALL.
0 DISCUSA THE FILE. I LEFT A NEEHAGH

aasAPFENTION ITHBPECTORHewAN®

VERICLE 1# AT TEW RENTAL AOE¥CY.

TP.
WILL BN IN
/ 8TD BHE WILL
THE CONTAOT
BETURN .
REPORT
P CHECY. AND
CARE, HE STATED
TAKEN CARE OF.

mmJ B : He
HEL R
AREI R
L 4 : B
TN B
i
THTTE TR
kg umm B qas ol
Ho
RN
b i ¢

I
I STATED JUST

IN XY TILE.
WILL CALL ME.

'TH ALl KEY PEOPLE I

FINSTERRIRCE'S NAXE
mmmnnmmmm.

THE WAKE OF MR FINSTEREUSCE I NI FIL®.

1 STATED I DIDE'T HAVE
STAYED ¥ DNIDK'Y HAVE MR
w0 MAZE BURE THE CRES 18 CLOSED W

(x/¥)

LR CONCLUPYON DATB: 06 O1 99

T (/M)
: 1 (X/F)

ING TION sedksasddhhEnr
ARBITRATION LETTER : X
EESPORSIBLE DHALER 1 00000
HO BEVIESED
N REVIENED

CRILULAR PHOME 3 612-803-3021

REkasasaraenand CRAE CLOS

XX, 207

WK § 6S0-340-10T5




CEEVROLET MOTOR NIVISION OTOETED  DRGE #:
*x22 G RESTRICTED aanw JO1-124

CAHE RO: 95-0430585 YIN: NS TILOL Y4

DATE DDENED: 0B/02/1909 NODEL TR 00

DATE CLOSED: 0B/20/1999 HERIEA: Wr IMPALMA

SOURCE: FEONE KILEAGE: DOODOD

CTSTONER 3 X STATE: NI

ADDRESE « Ik NE¥ BALTINORE RI 4B061

HOME PHONKE: BUE. PHONE: EXT:
KATARRARNAARNRE SR aAn GENERLL AR ERIAAREANNRENE

o&/02/90snnan

SMOR O/876 OVNERE FURCHASED VERICLE AND A FEW BOURS LATER CRHDEET
O FIEE...SNGR 8T NOBODY WAl HIRT... SEGE STATES WANYTED TO MAKE A
TILE AND SEND TO 1241...0RY¥ REVIENED WITH MIKE RICE...CEX ADVISED
SERYICH NANAGER OF FILZ §...JNGR STATEA BONEHT YHE YEH BACK FROM THE
ONNBR/E . . .CRE TONKED SARVICE PFOR CALLING...

PANDOESR NUNA/TEOY OITR

;
?

be
-
§
et
EEE’.
EEE
-T1:
aEEE
F

B
g8
N
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2
s
iy
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4
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EE
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2
s

---I

E%E
5
il
it
gk
|
|
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d
F
2
15
"
|
H
B
5
o
:
2

:
i
e

:
i

[

HEF
1
:

a

"
i
EE;
1l
Ry
EHE
CLEE
AL
REE

B
REK
ES
25
Ql-l
bR

:
:
§
:
;]
;

ANTTHING ..

:
:

411
i
el
5
!
5
§
E

|

BHEN PICKHD UF BY CEND ERCINEERING..THHRD IS RO FEED TOR
FiR ATEEMTION:..

¥
E

1



ED HINGELERERG / PAR TRAX 248-506~-4832

. AxKAASRAspasnnA REQURST O0DE ANT CORNENTS axaRsARRawsnxn
CDE § NEas CDE COMNPNTE
JOL O DLE BTE VEH CAOGHT O¥ FIRE
SEE COEMENTS




14880

BUYICEX NOTOR DIVISION OYESTSD 2 PAGE #: 1
»a s G BRASTRICERED » = JO1=124

CASE MO 9o=-00DBI30 YIN: 1G4APSAR7TULLI23E

DATE OPENED: 0B/17/1999 MODEL YB: ao

OMTE CLOAED: 09/24/1998 EERTES: HP LESABRE CUST

BCIRCEs EILEAGE: OD0LI0

.. oo

ADNRESH : CODECIL ELUPFE 1A E1501

SOMNR PEONE: 00O 000 0O0OD pra. povE: Tt

apdarumraavakaxadann FENRBAL (OMEENTS wsansnddkeaxkkikiid

08 17 99 :

DEALFRAHIF FHOME: T1235854008ERVICE EANAGERDAVE DORG
NUICK RECIEVED EUNF UP CALL FROE ADSTIN.

DEALER CALLAD NUICK AND STATEE A TEST TROVE & 2000
LESARDE WHEN THEE CUSTCNER ERELLRD FUEL. ATATES THE
ENSINE BOST IN YLARES. DERLER STATES THE COSTOMER IS O.K.
DEALES STATHES "HE YENETCLE WAl TOWED AND [8 CURGEWYLY XY
THE DEALER. EALNE STATEE THEY WOULD LIFE THH VEHICLE TAKEN
OFF THERE INVINTOERY AND WOULD LIEE A NEW TRHICLE.

‘RUECE INFEABD THE DEALER THAT SONBDME WOTLD CONEACT THE
DEALER WITHIN 2 RUSINEES DAYS.

DNEALER STAPES IF BOARONE IE UNASLE T0 EERCH DAVE CONTADT FRTHY
ERCZHAREN .

BUICY TOYA RODRIQOEE 248 SA2 3712 NO YIE. TAOY AITE.

axnnm AOICE ROTTED CASE CRC wanwah

ﬁ—m—ﬂg.---i

mmw-MMWMMMEHBWMIHME,U
SPOEE WITH FATHY FAOSNAPRFN AR STATHD IN CET 91. XATHY EESTATRS
INCIDENT. I/ADY EATHY 10-14 BUSINESS DAYE TOBR INSPECTION. FATHY ACE &
THANFED. I/THANKED KATHY FOR TINE.

vILL COULTER F.A.R. THAM
240 596 #B28

00-16-G0asans
T/CALLED JANNIFER MOEFORD M GN NEW VEEICLE DANAGE GROTIF 70

JILL COULIBR F.A.R. THRE
20 596 4028




OE=A0DS e a
FLEASE REFER IO Lo4l SOREENS.

LL COULTER P.1.E. TRAR
48 A58 4828

ThfARAAnwarna e REQUEST CODE END CYMNENTE sernaskrsdunnes
CDE & DEaC ChE COMMENTE

A0 Q FIRE - UNENOWN DEALER STATES THE VEHICLE CATERT YIGE




BTICE MNDTOR DIVYISION CrasTED PACR #: 2
" % G REBIRICIED xnwnw

N1 0 FRODUCT ALLEGR & FPAR INVESTIGATION
FOR CAC INMFO




gq_g_:{'r‘f

PONTIAC/GNC (oroepry) MA@ &1 2
*xwe OX RESTRICTED ===~ L03=042
CASE MNO: ¥IiX: LE2NPE2KNMT202377
CRTE OPEMED: 09/322/1999 NOLEL Y2: o8
DATE CTOSEDy 09/23/1999 EERIES: ORAKD PRIX
BOURCYE: MILEAGE 032377
ADIRESS BOOR BATOX
BONE FHOME: BUg. PHONE) BEXT:
CCMNENTS

CORFLAINT CODE:
ADE FIRE

CPENING COMNENT:
CUST STATES VEHICTE CLAUGHT PIRN-

CIUBE COUE: P FRODUCT CONCERN

DEALER OT.08IKG COMNENTE?

TON CLOAING COMMENTA:
R JDVIBED PORMARDING FILE TO BS18.

CONFLALRY CODE:
LO7 FUEL LINE CHARSSIA

OPENTHG COMTETTE:
CUSY STATES FAULYY FURL LINE CATAED THAERMAL BVENT

CAIPSE CODE: P PROUUCY CONCEHR

DEALER CLOSING OOMEENTH:

ERGION CLOSING COMEXNTS:

PAR CTA ADVISED FORWARDING FILE IO ESIN.

CONFLATNT CODEs
w1l PRODUCT ALLEGATION

| THG COMKENTS:
STRTES VECDWCT IS DBFECTIVE.




POYTIACSBXC QATREETE PAGE §: 2
e BN EESBTRICTED = » »

CRUSE CODE: P PROIRCY CONCERN

IEALZR CLOGING COMMNENTS:

REGION CLOSING COENHNTS:
PAR BN ADVIHED FORMARDING FILE I0 ESIS.

SERVICING DERLER: 1517269
SHERNAY PONTIAC-GMC, IHC.
2800 N. FEDERAL KYOHNLY
LIGHNOUIE POINT FL 33064

DELIVERT DATH: oR/25/97 CAPE TYTPE: X
RENPONSIELE PARTY: HEESNtleShRiil, C00T: o
pEGH CLOAE DATE: 09/23/9%

GENERAL CONMENYS: 0B/23/94 03:52F ELACKKAK SHEARROFDA
PAR CRX IS FOEWERDING FILE T0 ESIS RECRUSE OF SUBROGEATION . / EHARRONDA
BLACKMAY /TANRR

CONEENTHa (972399 O3t48F ELACFMRN EHARRONDA

CRE SPO¥E WITH CURTOMER'SE OPTICE ARD RELAYED NESHMGE THAT FILE WILL BB
mmn:ammﬂmmmmm. PAR CRE WILL CLOSE
FILE./SHRRBONDS. BLACEMNAN

GENERAT, COMNENTS: 09/23/90 02y42P FERSEY RNIELR
FORMARDIX® FILB 70 FTAMFA PAR CRY, SHARRONDA BLACKMAN WET. 58112, FOR

REVIEW AND FOLLOWTF. ANGELE FERSEY?/TANFL FAR.

CEMERAL COMYENTH: 05/33/99 ozziDP WILSOH FAULINE
CUSTOMER CALLED RACK WITH THE BEST OF TER INFO NEENED:
9. PREOFERTT DANMGE: NWGIHH CONPOMETS/ CAR TOTALED
11. POLICE BEPORT MADET MO, FIRE HEPORT NADE
33. INAUBANCE? YRS/ PROGHESSIVE IN3
mmmmm.mnmmmmmm
ACENT WAEE- LON WOHTH CBON
YEONE NMGERS 1-800-274-+494/CTAIN DEPT.
PHONE WENHERSAOSI-5E3—8000

mmm:mnm.mmmmmmmrmmu
EHDED . n.mmmmmmnmrmnmmmm
mmm:arm:mmmnmnmmmmm
IX- mnmznmzrnmu.mmmnmmmmnmuﬂn
TN A 800N AS POSSIELE. JASON ATTYEH/SANPR.

CCMMPENTS: 09/22/99 12:198 ATIYHH JASON
: FRESENT LOCATION OF VEOICLE: SAUISCO SpLVAGE YARD (37E KELLY DRIVE,




PONTIAC/GXEC : oraseTs PRGE ¥ 3
«aw g BESTRICTHDOD =a=au

. WEST FALX EHACH, PL)

¢ POLICH BERCET NATE:

12: WEFRE DID CUWER HAVE MATNTENANCE PERFCEMED: NU MADNYENANCE PERFCEMID,
VEEICLE WAS TOTALFD.

13: CWYERE DESCRIPTION OF WEAT MAPFEWED: OWNBR ETATRS THAT VEEICLE HAD BEEN

FARXED AT ANOTNER LOCATION ALL WEMMEND. OWNER STATED SF DROVE VEEICLE HACK F -

mmmm:nmmmxmmmﬂnmmmmr.mn/

AlNS THAY APPROTTNATELY $ NINUTEG APTER ARRIVING HONE DAUGHTER NOTICED HNOKE

COXTWG FROX VENICLE'S SNGINE COMPARTEENT, CUST STATES MADE ATTENPT 10 EXTING

UIBH FIRE BUT EADED UF BAVING TO CALL FIRF DEPARTEENT.

GEIREAL COMMENTS: (9/22/99 1Z2107F ATITER JABON
PRODUCT ALLESAYION:

Ix INCIDENT DATE: 5/8/99 TINZ:e

%3 LOCKNTION OF INCIDENT: DRIVEWAY OF CUST REJIDBWCE (21146 EHRDY VISIA LANE,
POCA ERTON, FI, 33428)

3y WRO WAE DRIVING AT TEE TINH: O OWE (VEHICLE WAS PARFED IN DRIVEWAI)

41 FOARD HURFACE: COEDITION

Ei FUNSMR OF PECPLE I'W YERICLH: NONE BODILY INJURIAS: MO

71 WPEE OTHER VEHICLES INVODLVEDs WO

B: FROFBHTY DAMAGE:

0: CONPCUENT ALLEGED DEFECTIVE: FDEL LINE

GENERAL COMKENTSY 09/22/90 12:04F ATIYEH JASOR

TENERAL CONNENTH: 09/22/99 11:57A RTIYEH JASON
STATEE VEHIMLE CAUGHT FIEE CAUBING VEHICLE TC BE DAMAGED BEIOND REFAIR.
m:mﬂlzmmmmumm#ﬂmnmz
EDM“HWMWHWMEHEWIDB!MHENMH
ZNT. CHE ADVISED WILL DOCUMENT PILE AMD PORWARD TO FAR FCOR REVIENW. JAES0N ATI

TEE/TRNFA. ALL ABOVE IB I[N REFEREWCE T DOCUNHNTS 9S2EXDN2EE.




ol 38878

o~ = @ @ V =vc

CGEENTRAL MOTORS BUBINASH RESURCE CENTER

Suptambor 13, 1999

RE: File N, 99215350
VIN: 10IWPRIKSWR203TT

—

Mﬂmmmwmmmﬂhmnmmmmmm
aliagpd fire. .

e aew fumniag ths flo gvee > ger claicis puroeig s, EFES, You sy weach 215 2t tho addes aad pleouo
. suadher below, Thaak you Sor your Hna.

. ERE Usli
O Causienl Cltines
F:O. Box 03489
Dotrolt, Ml 45300
‘Tet: DOOVRSS-0164
Rincersly,
Sharyla F. Bhacienam
Produet Allagaiion Rasolntion Tees
POMNTLACGMC DIVIEION

Genarn] Migkers Corpeciion

.mm

Divison
[ 16 East Jndson Staset, Mail Code 432-616-850, Foatins, Michigan 48342




DhL: DHCRIZ0D ID: TAMALLD CONBUMER RELATIONS BF/ADS: 08 /23/99
MP: DMCRISIM . FILE ACCRER 15:52: 57
PITH HEN: 99325350 O1 CORP MER! LEGAL NER: TYEE: SVC
r= I (A)oo [(C)PDATE (I)EQJOIRR (D)ELETE (F}¥ILE FRINT

1 1GANPSAXIWNTA02377
NODHL YR: 98 MNODEL CODE: PGP DLV DATE: 03 25 37 DOCUMENT MBR: 5526500385

OMEEER 1 VAR HT DTE: FILER BCRAF: 09 33 00
TITLE t HE FIL® PORGE: 09 33 OO
FIRGT : PHIEE '

NICDLE i

LABT : SUFPIX:

CONTANY NANE:

FECEE 1 el WL FAX:

ADDEESH 3
=
CITY t+ DOCA RATON gSTATE: FL 2IF: 33428

., COUNTRY : UHEA '

CCMMERT: CRIGTEAL OMMER
¥¥: 2 I 7 TRQ 8 MINT 14 CAHE OPEH 1S ADTL PRYY 15 CNFLT DTL 17 GHNL CMTS
18 CASE L8 19 SEITL 20 LYST 21 OTE CASE TYP 22 CR NAIN 23 CORRES 24 CHEK/CHRY




DL DMORI4A0D IDe TAMELRY CONSUMER BELATTONS PF/ADH: 08/23/39

MP: IMCRI140M CASE OFDM 15:53:17

PILE NER: 59 228350 D1 CONF FER: LEGAL MBR:

ﬁ: an Prescl KDL fR: 98 MOL; BGE
1 I (Ao [TEPDATRE  (I)NQUIRE (D}ELETR (R)BOVEN

STRTOE: CLOBED ACYD DATE: 05 432 8% OPFEN DaYE: 05 23 99 (.0, BTAFF: 4l
BESFE:; BLACFMAY, FHARROBDA
SVC DER: 16 17 259 CGr 139 EECT: 31 NET: 02 DS DM TEM: OEM:

NAME: FHEEEAR FORATAC-GRE, INC. CITY: LIGHTS0URE POINT 8T ¥L
8LE DIR: (o= T SECT:  NFT: {1» DIFFERENT)

KIAME : crTy: 8T:
CARE TYFH: X MILRAGR: 32,377 TRANEMIT PROFILE: N
ORLIYN it L BOURCE 1 00 HFRCIAL
RDUTIING SUPPORT DOCUNEMNTE TO FULLOW:
C.0. T BECT/DEATER: c.0. TO BT 1 c.0. ONLY: ¥ C,0. FYI BBCT/DIR:
C.0. TD DEALER L BELT TO DEAIER: S8CT ONLY; TEXMNETT 1 XY
ACTIVITY: INTTIAL CONTACT DATR: 0% 32 99 '

MATLGRAM ¢ TELEPEONE LETTHER: ¥ PERESCHAL CONTACT! FILE CRLY;
REAVIEW CABE: FOLLOW-UP DATH: CVMNER DEMAND: $0.00

GENERAL COOMENTS .
FF: 2 DLB LST 13 PILE ACCS 14 CASE OFEN 15 ADTL PRTY 16 CMPLT DIL 17 GRXEL COMTS
1B CASE CLS 15 SETTL 20 LIST 21 OTH CASE TYP 32 CR MAIN 23 CORERS 24 CHEK/CERT




DL: DNCRI1GOD ID: TRMELIZS CONBUMER RELATICONE PF/ADE: 09/23/99

MP: DMCRLEOM : COMPLAINT DRETAIL 15:53:37
YILE NRE: 99 235350 01 CORP HBR: LEGAL MNBR: . TYPE: VG
: ¥ reran I ' WOL YR: 58 MDL: EGP
s I {AJD {(DEFDATE (IJNUIRE (D) BLETE

ALLGD GAVETY: ¥ FIC: N
- OPEM DIMTH: 09 33 %9 STRTUSY CLOSED

COMPLAINT OCDHS: AQS LO7 TOL

COMETATHT OCDE: AO6 DESC: FIRE BY: ATIYEH, JASOH
REVISED COUR: OPEN COMMENTS

CoST STATRS VERICLE CAIMDT FIRE.

CAUHE CiEE: P CAUSE COMMENT: PRODUCT CONCHEEN

CLOBTRG COMMEWTR: 09 22 99 DEALXR : FECT: ¥ BY: BLACKMAN, HHARRINDA
PAR CRM ADVISED FORMARDING FILE TO BBEIS.

RO NER: CENERAL COMMENRT'S

FF: 2 IL 13 FTLE ACCH 14 CASH OPEN 15 ADTL PRTY 16 OMPLT DYL 17 GEML CHTS
iﬂmm:l.!MEDLIH21MMMEEERM2BWElmm
IEQUIRY CMPLETE.




B,y DMORISOD TD: TANLLIZD CONEUMER RELATYCHS FP/AD8; 05/23/99

ME: INICRLGOM COMPLAINT DETAIL 15:54:032

FILE NHE: 5% 235350 D1 OORE NER: LEGAY, NHEK: . TYOR: Ve
» a2 paren NG . MOL YR: S8 NDL: EGP

ﬁ?: (NID (U)EDATE (I)HQUIRE (D)ELSTE

ALIAD BAFETY: ¥ FTC: W

OrEM DATE; 09 22 9% STATUS: CLOSED

COMPLATIT CODESs A0S LO7 TO1

COMPLAINT CODE: LO7 DBSC: FUBL LINE CHASSIS BY: ATIYRH, JASON

REVISED CODE: : OFEN COMMENTE '

CUSY ETATRE FADLEY FURL LINT CADOED THERMAL

CAUBE CODE: P CAUSE OOMMENT: FRODUCT COMCERM

CLOSING CUNMENTH: 09 23 39 DEALER @ SBCT: X BY: BIACKMAK, SHARRONDA
FAR CHM ADVIESED FORWARDING FILE TO RBIS.

B0 XER: GEMERAT:, COMMENTE

BEF: 2 DL, 13 FILE ACCA 14 CAFE OPEN 15 ADTL PRTY 16 (MELT DL 17 GHML CMTS

:I.BEISIMJ-H‘MZULIET:iﬂHMTEP?ﬂERMIEMIGMM
IRTIRY COMELETH.




DL: DMCRISOD ID: TAMLLIS CrREUMER. RELATTIONE PE/ADH: 09/23/99

Mp; DNCRIGON COMPLAYNT DETATL 1554 1d

FILE NER: 55 JZENEQ Ol CORP HER: LEGAL NBEL: TYFR: SvC

ml Mz PRTER NGNS MDOI: ¥R: 94 NOL: FGEF
1 L (AJTE (TFDATE (I}EJUIRH {D) ELETE

ALLGAD SAFETY: T Me: N

OPEN DATE: 05 22 9% BTAYOS: CLOBED

CONFPLAINT CODEE: a06 LO7 T0L1 :

COMPLAYNT OODH: T01 DEEC: PRCOUCT ALUBGATION BY: ATIVEH, JABON

REVISED CODA: QFEy {CCHMMENTE

CORT BTATEH FROEUCT IS DEFRCTIVH.
CADER CUDE: T * CAUSE COMMENT: FRODUCT CONCERR

CLOBING COMMBMTS: 02 23 99 DEALHEE» BECT: X EY: BLACKMAYN, HHARRONDA
FAR CPM ADVIEED FOCRENARDING FTLE TG BRYS,

RO NER: GENBRAL COMMENTE :

PF: 3 DL 13 FILE ACCS 14 CASE OFEN 15 ADTL FRTT 15 CHPLY DTL 17 GRNL CMTS
1R CASE CLE 19 SETPFL 20 LIYT 21 OTE CASE TYP 22 CR NAIN 33 CORRRES 24 CHEK/CERT
ISOOIRY COMELETE .,




DL: DMORITOD ID: TAMA11Y CONBUMER RELATICNRS PR/ADS: 0%/23/99
MP: DMCRITOM CENERAY, COMMENTS 15154152
FPILE KER: 39 2253 HBR: LBOAL NBR1 TYEH: BYC

.Jm:mmm MDL: TR: 98 MOL: PGP

ACTION: T (AID (I)BQUIRE (UJEDATE  COMMENTS TO DEALER (¥/H):
BATE NN EAME
09/724/99 111572 ATIYHH, JASON X

COYT STATEP VEHICLE CAUGHT FIRE CAUSING VEHICLE TO BE DAMAGED ERYCHD RHFAIR.
COST SEER: BETHMEURSEMBNT CF #2600 DOLLAR LEASE DOMN PAYMENT AMD #34 FOR ADDI
O €D THAT WAE UNARLE 70 ¥ RECOVERED FROM HIS AUDIO EYETEM DUH TO THERMAL EV
mer. CRM AINTSED WILL DOCIMENT PIILE AND FORWARD TO EAR FOR RHVIEN. JASOH ATI
TRHE/TAMPA. ALL ABOVHE If TN REFERBNCE TO DOCTMENTY 9536500285.

PF; 2 DL® LET 13 FILE ACCH 14 CASH OPEN 15 ADTL FRTY 1f CMPLT DTL 17 GENL ONTS
'lﬂﬂlﬂmﬂﬁEDHHZIMMMIIMMESMEZGMM
INMOT PAGH FORMARD, LAET AVATLASLE RECORD HFONER.




DLy INCRIT0D ID: TAMAL2S CONBUMER RELATIONE PF/ADE 08/23/99

Me: DHCRI7OM GENBRAL. COMMENTE 15:55:08
FILE HNER: 5% 23535 NER: LEGAL: MBR1 TYFH: AV
.lllll Ma FETER ML, YR: §E MILy PGP
ACTION: T (AYDD (I)WITIRB {U)PDATE COMMENTS TO DEALEA (¥Y/N):

DATH 'TINE HAME

09/22/99 12:07% ATIYEH, JASW N

PRODOCT ALLBGRTTON:

1:; INCIDNST DATR: 5/9/9% TIMR:

2: TOCATION OF THCIDEWT: DRIVESAY OF COST RESIDEMCE (21146 SHADY VIPTA LANE,
BOCA RATOH, PL 353428)

3: WHO WAS IRTVING. AT TN TIME: N ONE (VEHICLE WAS FARKED IN DRIVENAEY)

d: ROADl SURFACH: RO TTTI

53 NUMBER OF PROFLE IN VEHICLH: WS BODILY INJURIEE: NO

71 VEEE OTHNA VENICLES INVOLVAD: NO

fi: PROFERTY DAMAGH: :

9: COMPONENT ALLEGRD DEVECIIVE: FUEL LINE

PF: 2 DLR IET 13 FILE ACCS 14 CABE OFEN 15 ADTL PRTY 16 CMPLT DMT. 17 GENL CMTD
18 CANE CL8 19 EETTL 320 LIBT 11 OTH CARE TYP 22 CR MATN 33 OORREE 34 CHEK/CHRT
INQUIRY COMELETE, MOBE COMMERTE AVAILAELE THRU FF7 OR FF8.




DL: IMZRITOD TID: TAML129 COERINMER RELATIONS PR/ADH: 08/23/99

MP: IRCR170NM CENERRY. COMMENTH 15:55:38
FILH RBR1 55 2145350 ¥ER; LEGAL NoR: TYPE; ST
‘lﬂl MR PETHR ' NDL YR: 38 MNDL: PGP
ACTION: I (a)ID (IIEQUIRE (U} FDATE COREEITE TO DEALER (Y/MH):
DATE TIME  NAME

D9/33/99 12:19P ATTYEH, JASON N

10: FREGHNT LOCATION OF VEHICLE: BANTECO BAIVAGE YARD (375 XHELLY DRIVA,
WHST RPALM BHACH, FL)

il: POLICH REFORT MADH:

12: WHERE DID OMMEE FAVE MATHTIRANCE PERPOMMD: NO MATNTEIANCE PHARFOEMED,

VEHICLE WAS TOTALED,

13: ONNERS DEHACRIPTION OF WHAYT HARPENED: ONNER STATAE THAT VAHICLE EAD RREEN

EARKED AT ANDTHER LOCATION ALL WENNEND. OMHER HTATED HE DROVE VEEICLE BACK F

ROM LOCATION AND ID ¥OT ROTICH NAYTHUIEG WRONG WITH CAR NBOHANICAILY. CUST BT

ATES THAT APPROCTMATELY 5 NINUTES AVMYSE ARRIVING HOMR DAGGHTHR NOTICED SMOKE

COMING PRONM VESICLE’ S ENGYINE COMEARTWENT. CUST STATHE MADH ATTENET TO EXTING

UISH FIRE BOT BEDED U HAVING TO CALL FIRE DRPARTMENT. .

FF: 2 DCR LET 13 FILE ACCS 14 CASE OFEN 15 ADTDL PRTY 16 CNFLY DYL 17 CEBNL CMYE
18 CAE® CLE 19 EPTTL 10 LIHEY 21 OTH CASE TYF 22 CB NAIN 23 CORRES 24 CHEE/CERT
DNUIRY COMPLETE, MORE COMMENTE AVAILABLE THRU FF7 CR FF3.




DL: DMCE170D ID: TAMALAS CONSRER RELATTONE PP/ADE: 08/23/9%

MP: DMCRL7O0M GENERAL COMMWITS 15:55:34
YILE ¥BR1 99 3225350 01 CCORP NBR: LEGAL NRL: ™TEE: 8SV0
‘m:mm_ MDL YR: 58 MDL: PGP
ACTION: T 2 {(A)DD (I)NQUIRE (U) EDATE COMMENPE TO DHATHR {(Y/N):

DATR TINE  XANN

05722799 12:29P ATIYEH, JABON n

CHM ATTECTHD TO OCGRTACT CUST 1O GET ALL INFORMATION FOR FRODUCT ALLEGATTICN
TEAY WAS NOT INCITDEO IN DOCDMENT. CEM LEFT MESSAGE TO ADVIER CUBT INFO X3 N
EEDED. “w*EOYE TC CEN WHD RECHEIVEE CALL*+*RLEAEF FILL IN IKPORMAPION ON PREV
TOUS COMMENTE THAT IS MISSING AND PORMARD TO FAR BY CHAMGETNG STAFF CODE TO
XX, PLEASE ADVIEE CUST PAR WILL EEVINW HIS CASE AND GET BACK IN TOUCH WITH H
IM A BOON AS POHSINLE. JABON ATTIYEH/TAMPA.

FFt ? LR LT 13 FILE ACCH 14 CAEE OPEXN 15 ADTL FRTY A6 OMPLT DIL 17 GERN. CMTS
18 CABE CI§ 19 SNTTL 20 LIBT 321 OTH CASE TYP 272 CE MAIN 23 CORRES 24 CHEK/CERT

TROUIRY COMPLETH, MORE COMMERTE AVATLARLE THEU PF? OR PPE.




e

DL: DMCRITOD ID: TAMA129 CCXISTMER. RELATIONG FF/ADO: 09/23/99
NP: DBCRL700C GENERAL COMMENTE 15:55:42
FILE EBR: 59 225350 01 CORP MER: LEGAL: NEHRp TYFE: SVC
.mtmm_ MOL YR: 98 MWDL: PGP
ADTYON: I . {A)TD (I)RQUIRE (U} FDATH COMDENTE TO DBALER (T/H):

DAYE TINE HAME )

09/43/99 GC2120P WILAGN, EFRULIMB |

CUSTOMER CALTED BACK WITH THE RHOT OF THE INFO NMEEDHD:
B. FEOFERTY .DAMAGE: COMPORETE,/ CAR TOTALED
11. FOLTCE BREPORT MADA? NC, FIRE REPORT MADE
13. YMOURANCH? YRS/ FROGEESEIVE INS
ADDEESH/ WAST PALM NEACH FL, CUSTCMER DID KOT ENOW COMPLETE ANDRESS
AGENT MANE- 1LOE WORTH CROW
FEONE NUMEER# 1-800-374-4488/CLAIN DRPY.
THONE MERERREA0S 5596000
08/23/99 02:142F KEREEY, ANGELA N
FORWARDING FILE TO TAMPA PAR CRM, SHARRONDA BLACKMAN EXT. 58112, FCH
HEVIEN AND FOLLOWOR. AMGELA KERSRY/TAMEA FAR.

PF: 2 DLB LST 13 FILE ACCS 14 CASE OPHN 15 ADTL PRTY 16 ONPLT DTL 17 GEML
18 CANE CLE 19 BETIT: 20 LIST 21 OTH CASHE TTP 22 CR MAIN 23 COEREE 24 CRER/
INQUINY CONPIETE, MONE COMMENTS AVAITABLE TERU FF7 (R EF8.

MR
CRET




I ——

OL: DMCRI7OD ID; TAMLLID CONCUMER RALASIONS PF/ADE; 05/23/93
MF: DMCRI70M GENERAL COMMENTH 15;55:55
PILE NER:= 99 225350 01 CORP NEH: LEGAL MBE: TTPR: BVC
.vm:mm_ MLL YR: $E MUL: PGP
ACHTON: I (A)DD (I)NQOIRN (U)EFDATE COMMPENTE TO DEALEE (Y/M):

TATR TIME = XAME

09/23/99 02:42P - KERSEY, ANGELA N

FORMARDING FTILE TO TAMFRA PAR CRM, BHARRONNA ELACKMAN BXT. 58112, PFOR
REVIER AND FOLLOWDEP. ANCHYA KERSEY/TANEA FAR.

09723799 03:46P BLACKMAM, BSHARRONDA X

FAR CRM SPOXE WITH CUSTOMER'S OFFICE RND RELAVED MRABAGE THAT FILE WILL BB
FORMABDED TO RE78 AND GAVE THE ADDREEE AND FHONE MOMEEER. PAR M WILL CLOUE
FILE./SHARRONDS BLACKMAN

09/23/9% 03:52F ILACRNAN, ESARBOEDA |
PAR CRM IF PORKARDING FILE TO HSIS BECAUSE OF SUBRDAMTION. /EHARRRA
BLACKMAY/TAMPA -

PF¥: 2 DLR LST 13 FILE ACCS 14 CASR OPEM 15 ADTL PRYY 16 CMPLX DTL 17 GEML OMTH
16 CASE CLS 19 SETTL 20 LIST 21 OrE CASk TYE 22 CR MAIN 23 CORREE 14 CHEK/CERT
TQUIRY COMPLETE, MORE COMMENTS AVAILABLE THRU PF7 CR FFB.




Boptaahex 5, 1999 -

Pontiso Motor Divieion

Gensrsl Motors Corporation - e _
P.0. Box 4385008 L
Pootise, ¥I 48343 - . o -

Rar Automotive Lease . .- e -
Vin No. LEGWEFGIENNE20227T7 -

T ¥hom IL May Conossns
25, 1957, I leassd a 1998 Paxitiac Grsnd Prix o & 00

on
from Pooktias in Poopenoe Beach, Ploxida (sas wttached
laate). O May 9, 1999, the onr wos destroyed as & remmiy of a

five in the engine compartmsot. Although theoes Vas Some = =
jinitinl doubt as whether the natme of the Firse wtom fivem an -
al .

sctxical dafect or & dafeot in tha fusl systex, & detxiled mmt
tha:wa tion by my astomcbdlo inworancts th“r‘
thet ot coss of tha angine £irs was a line .

E
|
;
E
:
:
:
£

|
|

gwlwlrg m&tﬁwmm-mm
BER CERpaITY
finencdal expommow wyier the lsasw, T have ptill spffered a loss




Al tha vehicle was lost by Eire on Mothar's y I have
walted until Aungust to writs in ordsr to affonX oy
% s oppartimity to ths sature and osnss of
the and daterwina whather would ha institoting an
action to oollect mntixe wvaloe the wvehicls I s oot

anclon 2pr of Teaport prepared . tha Firm
Frvast e e e st e e e e Frepezed by the ¥

7 am barely axtending to Genaral Motoxs and tha Poptleo Motor
Division twenty (20} dayw in which to review this matter and 3o
process a refund in the esount of §4,634 ic oash o . A
additional/reisbursament (6 Dollsrs to wmy oredit oard acoount, IE
I do nok recelve i foverahio to this desand within twenby
{20) dave Irom tha date of lettar, I intend to Fila n
Stateament of di

Thark you d4n sdvance for your prowpt and mntlocipated
TeSponse. )




RICHARD SCHWARTZ INVESTIGATIONS ING. smcumarmses

RAMB Fvestigative Engineerigg Fxz. i imomea
4800 B.W. B4th Avencs  Bule 107
Davie, FL 83374

BET-300% « 1-900-FEEE-1 03 - Tais Fax (§54) B27-B008
Sherarvr rulfion.C0em w-nal: eelfreddaol.oom
Mr, Keovin Chevder, SITT
FROGRESEIVE INSURANCE COMPANY
4512 Okaschobos Bind

‘West Palm Beaoh, Flosida 33417

el
1998 Prix

Chim No,:
Ohur P 09137

e p———

miﬁ-aﬂﬁmhwm Awy miom of this repore, inclnding but act
mited to quotation ia part withoot wiiles soseent off the sidremes 0 sothor is fosbldden
This tepoct b based upon the falwawiion costsined within the mport sad kaown to the
investigetony o the Guw of the wdiling of the mpoct. Any addtiossl fanh
ckourmtimons whlch are dlecovarsd sfier o abeve date of mport, could rasult in the
anwading of the condusion(s) rendared ie the repost.




L Oxdgin end Crxose Report
Il. Photographio Docamentation
IH. FiveDepariowt Repart







T ]

e RICHARD SCHWARTZ INVESTIGATIONS INC. seriwminss

RS Imvestigniive Bnginesrig NG, b, s
., . 4300 ALV, 8401 Aweage Sulie 107 )
Duvie, PL 338014
1mumﬂ-mmmm
mwnm o-mak miftwiacl.com

M, Kavin Chovrier, S0
FROGRESSIVYE INSURANCE COMPANY
| 4519 Olosechobes BIve.,
Woat Palm Reash, Flodda 33417

Re Bmuwed:  Paler

| Clahn No.: _
D.OL. OHONYD N — -

i Oux File: 9ILET

l

An fospection of the welicle wes eandictad b Safiaoo Balvage Yard, 373 Kally
West Palm Bench, Mlodda, om Jine 29¢h, 309, The receptionist informned the
that comtrol wember 'WPL78163.

‘The Sollowing ars ths results of the irvestigation.

P

A




333772.7 miles.

All four tires wers Inspeoted o fornd to exhitilt the fhilowing:

* Lek Pront: Gianseal Amact Tour G steel beitod rackisl tive sioo PZ28/60R15
e tire sxtibited no evidenos of dunage.

I

l

l

Rigis Front: Gemral Anaet Tour GT stoet belted radial the sixe PZESGR15 -
Tha tire axhibhited 50 svidesos of danisgs.

Right Rear: Geoarst Ames] Totr G/T’ stael Deltad sainl tics shze $225/60R.15 _
The the edibited no evidece of demage.

Lait Rear: Generyl Anserf Tour GT steal beltnd radisl tie sl PZ25M50R 1S
The thve wxkibited no svldance of dansge,

The window ginm extihited evbianon of demage osused Ron: the fipe coomrevon,

The fiasl fler opeving was locabed of the ol sesr quarter penel sad exhibited 0o oviieaos
fhwg‘hhm The witide was ste0 equipped with loft mnd rigin
vior




of the intecior of the passsiger oompartoont, Tevealed that It was equipped
oith tevo bugkoot scats in the Sont sod a vear seut. The sttomatic trmnission tsed & foor
mcunind shift Jever that was Jocated batween both of the front buacket sexte.

mmnwm-mmmmwm The veblale is also
aquipped with power windows ad power door ndks. 'The drivert pod sres wis inppacted
and This Tovesied that the seering wheed i a tlt design sud the cor was squipped whh
faotory i conditioning and andae control,

No ovidenos of fire indocad desmgs was noted to kave oocierred within the passmger

T YRR 4 ENE0peT With A V-6 fel Hieoted &ijjie. “THE wklols B ilho squpped with
an pxtogmtls tratonsssion. The vebiole battery was Joosted ju the ftont dght comer of the
engite ocmpartment, Fesutantions of the batiecy revealed ovidmos of slight hest induoced

damage ooaxTing to éhe top of the baltary.

Tie fhergiavs Soet quactes phacis and w bood ware Jeevily demaged Srom (iw fire
oomerence, The major exigile compariost conpansly wars prosant.

Fire patterns exbiblted indioate timt te fire ariginated it the ceater of the epio
ccipastment in mn aren ‘whare the foul system Enes wers locsted, Busatisation of the
soatal fired Hinew yvealnd ghat they whers in place tat the Sadble portion of the fivel b
were ocomomad in this xres of the vehicle, No eridence ofleskage wus noted to the fal
InJoctors sed the portion of the Sl systen cocnecting to the el fnjectocs.

Page 3
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Our ¥ 99137

Ovecal cbeervations made of the caster ares of the crgine compartiant reveaied thnt this

wras fhe sres of arighe. Anstysis of the burn paiterns exiibited iz this nrea bndicates fhat

the five eriginated xt ar near the top cestar ares. of the sagine campartmbod. Fire putlens B
fnMicats sn qweae of travel from tids poist of origin verfically apwacds comuRmitsting s

OTHER BELEVANT IVPORMATION

Inbrmatica provided thromgh the etimied copy of the fie department report
iﬂl:hvﬁdnm parked at ¥he resldence within fiva (5) milaokes of the Sigoovery
OOCKIITENIOP,

Raviow of the attached $voloes o Skevwood Portias infioedes repains to the
windows witick wers not iovnlved i s Sve vonsrencs, The Grest Bear ol sad
receipty ettashed xre also not velative to the firs copacreace,

E

id

§

fire was the Destilt of » fasl Toak: foom the velsicles Sas) syrivn. This lonk aliowed stoomizad
Hhmhmﬂhﬂuhﬂﬂnﬁmivmﬁuhﬁdh
MﬁlMﬁﬁuwﬁm’HmuW' sorficés il the thie
ofthe fire aocurrenos.

Damage was 30 oxtamive i o ses. of origin, we. wars vaable to detering which part of
1o fhal sywtom Siied st Wa will howows, advise et sheoe the veiiole did sot eatch
iy while drfuer was ki the vebidls oparstiag ¥, i s reasossbis 1o expect i tha most
probablie idkze was on tho fl mirn B,

o Inm

‘ Bnced 1poz our iuspection sad Swvestigasion, % fs the opiion. of fils Inveetigntor, that the
l

|

Poge 4
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Inpured: G, Poter

Our Tlie: 99157

The vebinls repeir history should ba reaffirmed snd reviewsd 1o deteymins iff thete wete -

any Taccet epeina or modifications rade to the veidals. As this Information is developed,
} sbounld be Sxrwanied to onr office S oz reviow end oomrmoeet.

Cnoe G above hirmetion has been reconliermed, & fllow up iospection should be
wchodubed with this frm and il potestial btevessed pastios, Tiwt test will involve scme
jervasive and destuctive scambalions ent tharalbes shovdd sob be performed uatil the

intereatod parties ave presect,

HICHARD BCHWARTT BNVESTIGATIONSE INC. resves the sight to mond
andfor woddy the findingy Bsted b this ‘Dasnd upon the Esoavary of addificnal
Information end ovidence, Sheal] sy fnfhemiation be decovered, &t shoutd be
forwardod to oo ofion fiv onr review mnd oot
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Photograph #] View of tha lefk side of thy velide

Photograph #2 Yicw of the resr of the vehlolo
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Photopraph #17 View of tha Bost side of fhw engine ind o8 comnootions
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FIRNTEL0 ' P nT [ |
. ) FINLD INCITHRNT REDOET o6og/ss
I DISEATCHAD YRCIDENT o
l Aoy F Ineidant § $P03015L Incident Date 05/05/199% Time 16:08:1

Location 71140 SEADY VISTA L, BOCA RATON, FL 33634 _ Map 117-MiS

Devalopmant Xams LOGIERS RON Cxll Prioxity 2

Catioug ™% Diet Grid 474123 Cooxd: X 0224082 Y E350951
i BEMS Wumbex

Jurisdiotional Btation 51 Alarm NakboX 9 Alarm Iavel 1 .

Dispatoh Date 09/03/1999 Time 18109143 -

I Enrouts Date 0570971999 Yime 16111:08 A

Arxrival Date 05/08/1999 ime 168:18:51
Cienz Duta 0570971953 Ting 15:53:43

Response Time: Minutes & Sec 43 Incident Durstion: Woors 0 Min 44

ALL INCIDEWTS -
Bp 1 O Looetion: 23340 SEADY VISTR IN, BOCA RATCN, FL 3 )
Davelopment Name DLOJGERS RON * 13
Mepr 117-Hé2 Consus: TAS Digt: Grid: 474133 e
Coords X1 D2240E3 Y 836098 = - Bhift: A Ciley foflm -

Polich on Sosns Y N BSOS &4 Agranry Cods FBOPR bBa =
mnfﬂﬂ:ﬂtuﬁnm; -
ole ¥ire :
Typa of Artdon Twien:t
@ =iominme

TyPs of nid, . Add Agenoy
Gunasal F -
w y Teay Fix Pxoparty Use: -
Funbay Raspondings- Fire Farwopoal: 5 - —_
Astinl Arpmratus: Vehicoles: 2

Nuebur of Injuriess Fizre Ssxvios n B
Fuwbar of Fatulitlsss Pire m: o m: g
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010 Palwm Basgh County Livs System &3
, VIRLD INCIDRNT REFPORT _ 05/08/55
ALL FIRBE

I T e - . S by

Complex: No oomplex )
Ares of Mire Uxgin: Emginea axes,runn gesx, wvheal arem of tranep ammt
Iguition Pactor: Igniticn Faotor tax/net reportad
Form of Hext of Ignition: Porm of hext of ignirfon wndnter
Matarial Ighiceds Typa of) Iype of Mrtexial not claae

Form of: Ford of Material not olaos

Mothod of Extinguish: Precontectad hoxa line watsr carxiad e -
Lavel of ¥Fira Origin: Grads ievel ko 9 ft. above grwds

Propexty Valum: §26000.00 Loss: $2§€00.00 Insured Lows: $25000.00° -
Contente Value: $0.00 Towa: . 0D Insnred Loxg: 30.00
Equip Tnvelved in Ignikions e -

Hodel: GRAND PRIX Bexial Mo
MORLLE FROPERIT

[ g R o e el e _-'

Role: Involved in a Fire Typer Ankomobila . e
Iicenss ¥; INhiEr Btate: Plurida Yaxr: 1998 e
; Perait Vehicla ID Fupbar: 1EWPEARSWES0237 ]

1 . H 02377
ver's Licshge #1 WEIE-562-B8-313-0 Stake: Plorids -
* VENICLE HAD 32, 0DOMI- PROGRESSIVE INo FOLICY#I5387828=-0~032563 -

= EII”_I_! . = - - ' ey

Agtion Dat DID Rank sdgnmant:
dution wte/ Kakas a'!

h--‘#----II-I-III---Il.-Il-hhrl---hrﬂ'-_----‘--hi------r_-—-‘ =3 o - - . - '.' --:—_-:-‘:-g:‘
05/08 /99 ES4TL . :
Individus] #£11)1i0y out So DANPICMEN, SHAN N

0B/09/9%  E£E471

Incident Review Rlocksd  PAMPLOMA, &MAW X
05/09/98  E64TL <
Inoident Closad ~ Statist PAMPLOWA, SEAN ® .

05/0573%  EE4TL . ' e
Company DEEloor Raviaw PAMPICNA, ARAN B
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NB: 06 1558
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wdrexny> Homn:
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WON-FIRE SERVICS FIRE CASUALTY i
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FIRE SERVICE CASURLTY

- T A S e e e e, - m & .

e el e e e T ik - [T -

DIn/ MANA CORDITION -

T s e o i e i N by A ¥ - —— ra ==
BEEATY PAMFLONR, EBERN H
ic

A54 DNBCAIE, GBORGE F - -
lvex - -

4606 EDCH, RICRARD O
Crow
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| Unit 1L RS1 =
Assigrment/FMunction: Bupoxt. — . . -

CREW ACTION TAKEN
1 Bxtinguishwent
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' Incident Sarxmtive e SR i Sy
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UNSTUCCRSAYULLY HETORA FD VG WOTIFIRD. FIRN BURFREISION ¥as
INITOATED VIA E51,R51 W/ SUCCESESOL ENOCE-DOMY. VENYCLE OVEREALL -
; N0 DAMRGRE 10 PASIKNGER COMPARINENT WAS NOTED. INFO -
OONDIRTED - N0 TROCHIRS 70 CIVILIANE OR FIRE PEEICITEEYL .
SCENR TOT ONNER FOR FURTHRER PROCEROOING. ALL UNITR CLEARED. -AB
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oontadt our office.
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19184]

OLD#AM¥NOBILE MOTOR DIVIEBION OTES8TL FRGE #: 1

“=aw #8 BERTRICEED & xa» J1-0432

CASE ND: B300447 72 VIR« LIBWASZKOUrISADTT

DATR OFANED: 06/01/15999 MODHL YR: 58

DATE CLOPED: 10/28/1995 BERIEE: INTRIGUE

SOUERCK: OVMER HTEFA NILERGEL O12500

CIISTONER: ATATE: PA

AIDRESR BROOF, BERAVEN

FONE PECHE: EU3. PHOKE: - EXY:
rawykarhiknudeay RECUEAT COODE ANT CONMENTA hnhpRkEsdvRANE

CE # DREC CDE OJDeNNTA

A04 1 POUSIBLE SAFET POSSIBLE SAFETI ISEUE
FILH BATEG CLOSHD PER G DISPOEITION ¥GH DAVID YANDERWAL
L

513 1 RETMEURSENENT FREINRURAEMENT
FILE EEIRG CLOSED PER ¢ DISPOSITIIN MGR DAYID VANDERWAL
L

ol 1 FRIOUCT ALLIGS POSEIBLE PAR CASE.
FILE BEING CLOGED FER GM DISPOSITION MGR DAVID VANDZRWAL
L

0 1 CONPLINENTARY O/ETS THAY VHH CAUGET FIRE.
0/WILLCONTATT H.O-

ararhrksprrsraskr REQTESY THFORNETTION kAEAEAEAEARRN EERTN

CONTRDT TYEE t OWNER REQUEST SOTRCE 1 HT EFA
WARRANTZ 1 I (IRjOme)
CASE OFEN DAYE : 05 G 99 THIRD PARTIRS S 3
PILE EETENTION : DO TRAKENIT LLTE r 05 02 88
. LAST ALYEHED DATH : 10 28 99
A Earrarandavess GENERAL COMNENTH *idmddhdfddttnckery

0/CALLED THI# DATE. O/ 18 THE O/ O/.0/STS THAY VEH CAUGHT FiRE

¥EILE DSIVING. C/4Pd YHAT YBE I8 BEYNG REPAIRET AT TEIS FOINT .O/578 T
mmmnm:smmm-n{mmwm
WILL CONTACY H.O. DUE TO VEH BEING TOMED AT TEIS MNOMENT-

PATRICE
wmmmnmﬂmmmmmmmmm
TENDEET SCAECRE WAS GOING TO LOOY AT NHER VEH. W/ FECPENED FILE AND AET
oE A A PAR CASE.

1. E/1E/98 2¢30 P.M.

3. PENEL BOAD IN ROTON PA.

3. B0 X0

4. PRVEEENT DEY

5. 1

8. W0 INJURIBE

7. N OTHER VEE INVOLVED

g. N0 PROPERTY DANAGE

§. SONETHING TUTER YHE HJIOD

10.YVE® IS AT BAHE DLE

11.7Y88

12.THWAS CEEYY oo m eI T WITED




A

OTEWETL

DIVISION

0 0. ¥/ TOLD O/ THAYT THIES OFFICE WILL LOCK INTO THIE AND

MR VANASSOHR/oCAY

mmmmmmmmwm.w&smnm

{gy NGR) INFOINED PAR THAY
BTAN STRYED THAT THE
oW I WOULD YEED 70 CONTROT WAIME

AND FIRN
FNEW BN 7O TRANEFER HIS CALL.

mmmmm.

FROM NOW ON
EZT. 180.

RATHTRE 50, FAR LEFT A
, AMD THE OLDGNCATLE 1-B00D

NUMEIR WITH THE FAR'S RITHMS
NICOLE BEESFAL EXTr4-4172

FAER ADVIHEBD
coaT

CUST AGREED.

ATVISED THAT AN INSFMCTION TAFES 10-14 DAYE TD CONFLETE AND DURING
CIST REREED.

STATED THAT SWME WANTA THE DEALER TO BH CCWTACTED 30 THAT YEET FROW NOX
mmmmmmﬂm:nﬂm.

EAR AND GBET AX
CUST AlS0 ETATED THAT

HAVING THE CAR INSPBEOTED THROUGH HER INSTRAACE OO0.

FE]

CUST STATHD THAT SRR

PAR ADVIOHD TEAT WE WOULD
WE WOULD STILL LIXE % DO OTR CWN INVESTIIGATION.

CUST COWTACTED PAR VIA CADILLAC LINE.
mimmmmmmmmmm.

INEPECTOR ASBIUNNED TO RER FILE.




CLDBAENOGETIL
" e gX

REVIEWED FILE ANT DECIDED

AR dSEEEEEEEEE SR dEEFTTIVE SUMMARY AN .*.*..'7---.“'. FMNINTEFEREER

$12,000 WIRTH OF DAEMIE.

TYPE: THAIE EEPIRCHASE

DLE CONTACT: TONY (SWC H9R] & SIQIATURE OLDE

SPEECIAL INSTRUCTION) USAGE- MORWAL ANDINT STATE LAY, UPGRADE-CUST
FESPDMEIELE, REINNURIE OWNEE POR HER MAY FATESNT AND COVER THEE JUNE
FATNENT SINCE THE CUST HAS NOT MADE IT.

DISPCSITICH: WAO RECOVARY

I o A ol ol e Nk e R AR NN AR RN
a1 BONNIS/BEY BEPTRCHASE/S44273

CALLFD DLE CONTACT TONY AND REQUESTED RE CMI GINA TO GIVE HER THH
KEPLACHNENT VEH'E VIN.

I LEM 2 NESSAGH TOR THE OWNHE M0 CONTROT NE.

NA BONYNIE/REFURCERBE X44273
BFOFE WITH THE CANEN TODAY. THR ONNER STATHED THRT THEY
i COUVPLE OF REPLACENENT YERICLES EUT HAD 30T INT MADE i DRCISION.

ox
I ADVINED BHE ONNER THAT DUE TO THE CIROUNSTANCES I WOULD WAIVH THE
WOULD BE RESRONEIELE PG THE ESHP WPORADE. THH OWNER

STATED THAT BX DID WOT WANT NOER EQUIPNENT ON HIS VEHICLH.
1 AD¥ISED THE OMWER THAT IT WOTLD BE DIFFICULY TO FIND MANOTHER HERMT)
¥RV 1998 VERICLE UITH THE EXACT SANE EGRY.
I ADVISED THE OWNER THAT IF HE 01D NOT WBNT IO DO A IRADE REPURCHASE
COULD TEENTNATE HIS LEASE INSTERD.

OFNER SAI0D THAT HE WOTLD DISCDSS THE MATTER WITH HIA WIFE AND

PREK *¢




OLLDENOH

L
aww GX

vIayon OTEoeTL FAGE §: 4

H QO

R XoOT

REEBETE
HE BACK.

TEANERD THE CWNER FOR BIS TINE.

FINA BONNIS/REPURCHAAN 24B-BT4-42T3
I RECEIVED § MBSSAGE FRON ¥R, EEFTON STRATING THAT HE WOULD LIER ME TD
TERKINLYE EIS LEMSE.
1 ALSO SPONE WIYH PAT AT BIGKATORE OLDSMORILE WAO BTRTED THAT THEY
HAR SELECTED A BUICK.
I EDVISED FAT THAT I WHILD BE SENDING THE REFURCUASE PAPENWCEE TO HIA
ATTENTION.
I SPOFE WITHE THE ONNER'S WIFE AND ApVishn MEE THA® I WOULD BE SENDIVG
YHE PAPERWIRE TO THH DLEAHP.
SEE ASEED X2 ABOUT THE EENTAL BILL. SEF CLAINE THAT THE DLESHP
FJROMISHED EER THAT THEY WOUULD TAEE CARE OF THE BENTAL BILL.

THE (MEER THAY 1 HAD SPOKEN WITH THH DLRSEF EARLIEN AND
THEY WERE ASKING NE HOW TO GET EXINBURSED FOR THE BENTAL BILL.

OIEA BOYHI1S/REPURCHASE 245-874-4272
‘IHE FICTREE FOR THE HEPURCHASE AFN RS POLLOWE:

LR BROUIOUT FRICEs $17,.823.30
TOTAL AIDTTIONAs §17.923.90
WYTAIL, BEPTNWASE AMOUNT: $17,923.90

I VILL FEQUEEST i CHECE FOR #17.923.50 AND ALSO0 A CHECK FOR
§1829.61 FOR THE F¥ENTAL BILL.

Ha BOWNIS/FEPURCHASE Z48-S7d—427T3
mmmmmmmnmmmm.
ING FILE TO OM ERMNAGHEENT YOR REVIEW.

ING DOCUMESTS AND TAIE FILE TO A CHECK FRJUESTER.




CLDENMOBEBIL YIAICH orasaTL PAGE ¥: ©

E X oR
~=a N RES ic

ISSUR kR CERCH TO SIMIATRR OLDSEOBILN (HASE ECREEM DHALER)
F465.00. (ATTENTION CATHY CORVAOLIA)

OAVID VANDERWALL HUSINEDS REEOURCE CENTER DISPOSTION MOR. TAEPA FL
COMIACTRED RYDE, ROTH RMN, 248 0248333, TO ADVIAR RER TD CONTACT
THE NEW VEHICLE DAMRAE GROOP ™D NAFE ANOTHES ATTHMPT PO PICE TP
THEIS VYEHIOLE POR SCBAY.

DAVID VANDERWRLL BR ThNPL FL

CHECE. REQTEST ROOSS1LEE FOR 5455, ENTHRRDN. THIRD FARTY CHECK.
LIN MATTESCN/BEC/ADR/TANPR/ 58199,

APPROVED CHECK.

KINNIE/AIR

#akanRddwnwivan CREE CLOSING INPORMATION vl ok il ok ok il il o ik
CUST SaTIar? x T (X/W) ARBITRATION LETTER ¢ ¥ {1/¥)
DLE CONTACT DATE : 10 20 2% LR CONMCIUSION DATE: 10 28 99
LOSING DATE : 10 28 39 BEAPOMAIRILE DEALER ¢ OOOO0D
MO PEVIEN CLOSE & OMBD HO BEVIEND : T (/M)
AN REVIEN CLONE 13 2N EEVIENED 1 ¥ {!ﬁ]

—— ——




{41853

OLDAMOBILE XOTOR DIYISBION CTEOBE3  PMGE §: 1
«as+« @GE REGTRICTED » *a J51~050

CASE HD: 950063648 YI¥: 1E3WSAZRKONY 355802
' DATE QPENED: O8/10/1998 NODBL, YH: 98

DATE CLOSED: 10/29/1989 SERIRS INIRIGUR &L

SOURCEs OVNER HIRFA NILAAGH: 012000

CUSTOHIES o) T

ADDRISE o GRAND BAPIDS

BOME PHOME: 8. PAOWE: - RET:

o o o o e ey
CDE # DEse C¢DE CONMBNTH

AD4 L FOHSIHLE SAFET POSOTELE BANMATY IABDE
INSRECTHD YEETCLE
5L 1 ALTERNATOR ALTERNATOR STARTED C¥ FIHE AND TOTALID CRAR
¥EHICLE IB IN REFTRCHASING
TOlL 1L PRODUCT ALLEGA CUSTONRER WANTS VEEICLE TO BE VIRWHD BY G
¥YEHICIEA IS IN REPURCHRATNG
dhdrkkdd Ak e REQUREST INFORERTION @rddbdihd ki kol

CONTACT TTFE ¥ DWEER HEQUEAT BCOUHCE st BT B
WARRANTY + I {IN/oux)
CASH OFTEN DATE 1 O8 1C 99 THIRD FARTIEA 1 i
FILE RYPENTION 1 OO TRANENIT DATE t OB 13 99
LAST ALTERED DATE : 1D 20 59
| ]

Ak rndstdnanennsid GENERAT, e ol ol s e ol ol ol ol i
mmmmmmnmwm!ﬂﬂw/
LLED OVER AND LIFYED THH BOOD AND AT THAT TINE THE ALTHANAYOR MRS ON T
INE AT HE COXIACY POINYHA AND THER 1T ENGULFED THE WEOLE EEGTRE TOFALY

THE VENICLE, CUSTONER HAS HEEW WAITING AT THE CEALERAHIF FOR A GM R
&IHMﬁMHﬂE. CRM WILL CONPACT DEALARHHATF
GEIENL.

EANTA
CISTONER SEFES SOUNEONE FRON (B TO VIER VEHICLE, DEALERSHIF CRLLED IN O
N 5-15-39 TO REQUBET THIS AND NO ONE EAS CTAE. DSALERSSTE AND CUSTOMER
VANT IT VIENED, CUSTCHERE TNNTRANCE CONPANY B2l ALEEALY VIENED.
JEBENY GELSEL TANTA
CFE HiAS TIRNND THE FILE OVER TO HFOPURCHAOING. ALBD NOTE CRIGTMRAL
FILE $ROO0OCE4E3. PLEAGH REPER ALL QUESTIONS T0 NUMBER RELOW
REEET EELNKIL/TAKPR EXT S5161
CIHST CALLED. OB TRANAFERED HIM TO BOBR HEETNNEL ALY THE LISTHED EXT.

IARLENE ST ..KHE/TANF.

wxagsavassrasans DPRARE CEOATHNEG ITHFORERTTON dvdwrs o dob ok ook dves o
CUST BATISPY 1 T (/D ARBITRATION LOTEI ¢ N (¥/N)
LR QOMTRO™ DAYH & OF 14 99 DLE CONCTUSTON DIFE: OH 14 SO
CLOATNG DATE 1 10 29 59 EESPONPIRLE DRALER ¥ GOCOO
HO FEVIEY CLDAE & CHED HO REVIFWED t Y (I/H)
EX REVIEW CLOEE : ZN BEVIEWED ' ¥ {X/0)




BUICKE MOTOR DIVYIEIOCON PACH : p
G REBTRICTERD
2334536

CASE JMENE: 99=0101055 VIN: 2C4NBSIESX1413053
DATE OFENED: 11/05/99 NODEL YRAR: 59

DATE CLOSED: 11/33/93 IEATEE: WE REGAL L2
BOORCE 1 PHORE MILERGE 22123

CUSTOMER :

ADDRECDS:

EME PHOME:

Bil5. PHONE:

Wk dkhddbw b b a e ke CENERAL, DOMMEETE SAFEnwennmanwwere es

CUBTOMER STATES THAT M OCT 20,1959 50N WAS DETVING TO DOCTORS i

NO INTURTER, CUBTOMER AND BAASAMGER HAD SEAT BELTE ON, NO OTHER VEHICL
B IMILVED, FIRE REFORT PECHE #601-289-91 o
N:DREY. DATVER: QOLIR B=1-f5%, DARBANGER: LEITE 1-28-2%

%

N HAVING THE RGINEER LOGE AT IT, DIANNA IN RAR GACUR
TOOX THE CALL AND WaSs GOING TO TALE TO THE CUSTCOMER, THE FILE WA BEIN
ASSTGNED TODAY TO AROTHER FERECH. CEM CONFERECHED THE CALEL THE DIARN

. TaY

SUST CALLED 70 CHECK STATUH OF FILE, CUST STATHS THAY INGURANCE WANTY

TO MOVE THE VENICLE, CUST STATES TRAT SHH AND THE INSURANCE COMEANY
EALERGHTE I8 MESSTRG WITH THR CAR, CUST SPAYES THAT

AND TEERE WORE FINGERPRINTS

DOCXAENTED, DEANNG BOLDEN/TANPA PAR

FCRMARDING FILE TO TAMPA PAR CFM, DEAMMA HOLLAN EXT. 58335, POUR REVIEW
AND FOLLOWUR. ANGHELA EREASHY/TAMFA FAR.




BRDICE H$OTQOR DITYIAIOXK FAGE #r 1

‘ *a+ GX RESBTRICTED = x = A81-124

!an s 29-0101055 VIN: 2G4WBEIFSIO41SEER

DATH OPENER: 10/21/1999 ., MODEL YR: 99 .

ORTE CLOSEN: 10/21/1999 EERIES: VB REGAL LA

BODECE PEOHE 2292 I
OIS NoNES .
ADORESE 1 !
S0NE FHOME:

LU e T - T AR 1t ey B E e pm———

CUSICANE STATRS THAT ON OCY 24,1599 SHE WAS IRIVING TO DOCTGRS

APFT AROUT 20 NILEH AMAY FROM COSTONER 8 AME. FHE WAS STCCPET AT A RE
D LIGHT. CUSTOMEG NOFICED SHORE AND FINE VERE COMING FRON TWDER PHE HO
OD. EEVCRR THIS FAD HAPPENED COSTONER CHECKED HAR DASH AMD EVERYTUING
LOORED OK. THE TINR WAS AROUNT! 3456 TO 4:00 IN THE AFTERNOON.

M INTRIES, CUSTOMER AND PASSAWGER HAD SERT BELTS oM, MO OTHER VENICT
EE INWILYED, FIEE EEPORT FHONE $501-285-5163, ROAD COMDITIO
¥iY. DRIVER: g-1-55, FasoaRees: [ -5 2=
INCIDENT HAPFRNED AT ANERIGAS EWY 12 XOSCIOSKD MS.39090. CHSICNER ALSD
STATES THAT HHA INHALED A LOT OF SMCKE EUT OTHER THAN TEAT &HE IS OK.
TEE FASINDA MCCLATY/AUSTIN TIERZ

waSNiAddkurArAn BREJUREST OONE AND CONMENTS awaesrsikhAmndn

CDE # DEBC CIB COMMANTS

.lﬂl 0 OPEN CANFRAIGN 99033
ADVISED CTETONER

T0L O FRODUTCT ALEEGH THERWAL ETENT
) FAR FILE
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October 25, 1999

Fontinc/GHRG
P, 0. Box 436008
Pontias, ML 48343-6008

180060¢€

1y

EE:; Tile # 990 10O 105 5
Taar Bizm:

My 1995 Buick Regal L8 {vin ¢ 2CAWRSIEIX14]13853) burued om 102099 at
approximately 3:35m in front of Amarigss in Eosciusko, MB.

1 was sitring at the red light whens yucke and Fléges started coming from
under the car hoad. I pullsd into the Ameriges parking lot where Amariges
smployess usad fire axtinpnighers te put out the firs. Korciusko Fire Dept.
214 aome to the scensa to digsable the baktary, atc.

I pirchased this caxr of 080999 with 20145 pilas. The day of tha fire the
car bad approxinately 72729 miles. I have had po problams or work done on
this car since the date of purchass, Trace GM {Eosciusko) changed the oil
gtc. when the car was purchesed.

fnclosed you will find a fire Teport from the Kosciusko Fire Dept.

I appraciata any agwimtance you can give in resolving thea matter at hand.
{was this fire dus to the snti=-lock braka systam racall or other.)

sincerely,
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BUICK HOTOR D
94 RESJSTR

CASE NUMBERAR: 99-01L05246& VIN: AWBSINEN1419400D
ORTE OPEMBD: 11/12/3% HODPT, YEAR; 38

DATE CLOSED:. 01/07/00 BERTES: WE REGAL L3
BOORCE: FECR HILELGE 21000

HOMR PR _m'.'l'nl A

186321
0. FEHONE: o0g 000 0G00

Wl ke el i R AT AR m CONEENTE bk b deoakodeodk dedy destede iew fie

* ROSTIC DODEIALLO
* 1338 REGAL LE

* 2Q4WRS2EIWIAZ04 00
* 21,000

CHEVROLET, 20 S0S868

* AUTUMATIC STARTER/JCOHN MAY AUTO GARAGE, HUMLOCK CREEX PA/
* ROETIC DOUGIALLL/B-14-30/YES [HEART & PVD & ARTHIRTIE!

* BLACK TOR

¢ IRY

* 2
* N0 BODILY ISJURIES, BOT DOROTHY DOUGIALLC AMD NOSTIC DOUGIALLO WENT
TO DOCTORS FOR A CMECK UP BECADER THEY WERE ALL SHOOKED-UP....... .

OWMNER ETATEE VENYCLE HAS TOWHD TO DERLER ARD DEALER ADVTSED HIM TO
CONTACT US MBOUT IBSUE..........CRM DID ADVISED OMRER OF FILE & AND
ADVIEED MIM THAT HIS ISEUE WOULD B2 FURTHER RESEARCHED. .. ........
MELISER MELFNDRES TIER 2/AUSTIN

. PORMARDING FILE TO TAMFA FAR CRM, LATASMA MANKIKS EXT. S8043, FOR




ABUICK MHMOTOR D
¥ RESTR

REVIEW AND FOLLOWOP. ANGELA KEREEV/TAMEA PAR.

CENM ROVD CALL FROM AVM. .. .AVN RE(UESTING STATUS (3 FILE.
IXE ™) VHH AT DEALER AND INEPECTOR HASN'T HEEN DUT.
CUST INS CQ HAS BEEMN QUT T4 LOOK AT VEH.

LATASHA MAHKING/TAMFR PAR 380432

CRM EECEIVED INSPECTICH RERORT AND THE FINDINGS DO NOT GUPRORT
GH RESPONBIBILITY.

EARRAEE E R T T AE A E RIS TINESS SUMMARY S e R b kb bk ek

1. CRM MEVIEND PILE AND COMTACTED CUST.

i. CRM CALLER DLR FOR ADDITIONAL INFORMATION.

3. CHM FAXED INSPECTTON RECUEST TO EaA.

4. CRN RECEIVED IKEPECTION REPORY...

RERPORT FINDIHNGE DO NOT HUPFORT GM REBPCHMEIRILITY.

5. CRM CALLED CUST TO ADVISE.

6. CRM CLOSING FILR.

7. CRM EENDING COPIEE TO BBIE, MSX, AND CRNTRAL FILE.

LATASHA ENNKING/TAMPA PAR T3042

wanses [N (cavcrrer oF cust wosrre INELG) cazrzo Te THOUTRE
A 1O WEAT SHE WERKDED TO DO TO ASRIST MER FARENTS, SHE STATED THEY ARE
700 UPSET TC TALE WITH ANT AEV RIGHT NO4 DUE TO THEIR 1998 BUICK
OR WHMERE TO 10 TO RESOIVE THE TSCUE. SHE STATED THAT THE VEH WAS TOWED
10 MAURSEN ALEXANDER DLRSHIP AND MAS EERY THERE SINCE ROV 10,1599,
SKE OTATED THAT DLRSHIP WAS GOING TO HAVE A G REP LOOK AT THE VEH
AMD WLD GET TN TOUCH WITE THEM A6 E
MARSEA ETARD THAT THERZ WAS A MSG L
BUT WAS VERY GARRLED AMD HAND TO UNCERSTAND EXCEPT FOR A STATE-

CORT CALLED IN, FAE A LETTERL FROM M ERC, LATASHA Y. EAWIINS . LETTER
STATES: INVESTIGATION REVIEW RESULTED IN NO EUPFORT FOR CUBT CLAIM, UW
ARIF TO ASSTMY RESPONSIBILITY (GM) FOR DAMMCES, ISUGGEST CUST REZEOLVE T
HRQ INAURANCE CARRIEA. FILH PORMARDED TO ESIS.

CURT SEEKS: WENRE TO 40 MEXT, REASONING BEHIND ON DECISION (EXPLAMATIO
N WHY CUNT MAS DENTED}

CRM ADV: CONTACT B9IS THRAU ADDRESS PROVIDED ON LETTER FOR ANY QUESTION
B, BEEK RESOLUTION THRAU INEURANCE CARRINR. APPOLOGTZIRD FOR INCONVIENAN
CES DECTHION MAY CAUSE, HOWEVER THAT IS THE STAMCE OF GM OTHIA TIME.
4+& PAR REF: CUST BREXS EXFLAMATION, PLEASE RESPCHD TO CUST IF THIS 1B
A GRANTABLE MEQURSP #4+{ T DID NOT STATE [ WOULD FORMRAAD BACK TO PAR)
CUST STATEE WILL OBT ATTHY DIWOLVED AT THIS POINT. FERLE POOR OUBT W
TC HOT EVEN EXPLAYN WHY.

. BLAKE HORST// /12// /ADBTIN




oV FAGE : 3

BOICK HCTOR LRIV
G REBTRIC

. 297942

CORRESPONUERNCE DOCE 323439084
LATARHA HAWFINS/PAR 58042

R T bbbk m COOE AMD COMMPENTE #rwhkwbdudbady

CDE ¢ DE=SD oo COMMENTS
AL © OPEN CANFAIONM 98001
SEE DXALER

TDL 0 FRODOCT ALLEGAE FIRE IN ENGTHNE
G NOT ASEUMING BESPONATRIT.ITY




Uit w1372 i4:63 PR HUSINESES RES ONTR #4  BL363S4B71 TO 91313301267

GENRRAL MOTORSE
FRODUCT ALLEGATION RESOLUTION VEAM

I_—-" S
FACSTMILN TRANSMIITAL SHENT

- 29

CUSK

Omoxy DOrorazvaey (saasconu@dy Oeausasny  Olvoisss mdévsa

Pty ety =gy S -

TR A Onmy VT

L S g Sy S e S

[CLIOK ARERL AMD TYFE RETULN 4DPLEH]

P.&1.32



Vou WD Loy latdd FR BUST
TRIS: BASE  ACTIDNS G KD¥: 830106ggLC T M4 B13EIS4eTL TO Si3ixmmioey
MEXT: RRAR ADTION: KEY: 990105246 Ib: TA31t
0l TITLE t HR. COSUHER, THINORMAT TN TYeE: a0
D2 FIRET ¢ HMOSTIC 03 XI: & Od T2ASY o maEhRkEe
05 STREET :
od CIry : a7 8Y: PA OB EIP : 1061
0% H PHOWE: 10 B PHANE:
1 COMPANY )

VEHICLYE/DEALER THPORNATION
13 VM 2E5MUMERIOMIAZ9400 ERS: A.AL VH MEL  PLART: OSHANA 0N
13 YR/MDL 1 LYYE wE REGAL LB 14 D 08 03 a0 IE MILeN: 021000
1 EFALER : MADREEN ALRNANDAR ClEvHILET, P 17 LR 20 50568
18 CITY  © WANTTOOHE 15 STNTR: PA
CDE 4 ndae ) COE COMMENTR

R0 O OPRN CAMPALGN 20 PBdOL

01 0 FRODOCY ALLEGRT 21 ¥IRE IN ENGINE
2
23
24

-y

9517 DASE  PFL4 ONTS  PFLS AFTRCL PFLG CLOSE  DF17 CARGCH 9W1@ DLALOC
PF1 CATE  FiZd TEVIST PU21 LITIAT PFI0 SONEACT PF23 COMRBLL PF¥Z4 CAT,

F.@A2-32




Lol 6 190 14363 FR BUSIMESS RES (NTR 84 BAL3s354371 TO 913112817

THIS: AFTRCT, ACYICHI U KKY: 990LO3Z4R CHE. L0743} awms oL e -B732
KEXT: APTACL ACTIUM1  BEY: 980104246 IDt 'YA3LO
yar: wosTic o vowacx ceEk, A TR/MDE: 1956 We TEPE: GO

AFTEN CALL TWHRORMATION
CUGTUMER REQUEST INFORMATTON

REQUEST TYPF :  (CABR/ING) PROTAICT CAMGALGY : 01
RECUEAT ANER % HERY REQUREST SOURCT : HT CRA
COWTACT TYUrk 1 OWaER INCORR REQ 4 - : ¥
MALKPNTY 1 T (DO /i) THIRD FARTTRA H
BTOCKHOLIER o 3 F )] EH WMPLOYEE 1 B {X/R)
SERVICE DTATRICT: 01

PART DELAY EDAKT: PANT PELRY END :
THRNERGR TO ID D&M ARIIRIED s LH
CRSE COFEM DATE : 11 12 49 ACRAE DRTH i
ROOTING COOR 1 CAC CRB Lot 1241 TRARANTY ! YWY
COMEMA TYPE 1 TRANENIY' DATE :

FOLION DV DRTE ! coup cast § s

FILE RETENTIM : 00 POONINLE BAFETY : Y {¥Y/W)
LAST ALTERED ID : TEVED LAAT ALYERED DATE : 11 15 53
WEJECT cloas : B (Y NEOMEN GAEE s W4

FM 3 BABE PrL1 QXS Prid AFTRCL PFLE CLOEE $T17 C3ERCH FIP BIRLOC
Pr19 CHIA PFa{ TELLST #FF21 LITLST Pr22 ZONEACT V23 CORROEL PFY4 CAL




LG U9 19w 14185 FR BUST

TRIS: GMTS  ACTION: I NFY: ﬁﬁuﬁhm W4 B136354074 O S13L¥Wi0617  P.AX

HEXIT ONTS  ACTToM: I XBY: 590105248 ID: TRIQ
GENERNAL. CONEHTS TOTAL CHYS: 4 TYRE;, QO

GERR: AST11 DATE: 11/12/99 TIHB: 11:56 oOMCNT §: 1

* NOATIC DOUGTIALLO

= 1998 REGAL Ly

+ ZedxmiSnaN1A29400

* 21,000

+ HATRERN ALEMANDER CHEVROLET, 20 SO560
+ WETIU
*
* 3l.10=-85
* 5:00 P
* HOARGOLA, PA

+ NAIN ENY DOWDEE, WANTICORE BA

& ROTCMATIZ STARTERIV JOHM MAY AUTC GREAGE, HUHLOCE CDEER BL/

¥ NOETTC IMARRAREEN A -1 4-30/YE8 (HERRT & PVD & RRIEIRTIH)

* ATASK TOP )

+ DY

HORE: ¥

Ty ApAR RFLA CyYl PY1S AFTICL PRLG CTOAR  PAL7 CEEGCH PrX1A RTALDC
FFLY CRID P24 TELIAT RT21 LITIAT P22 QOWMEACY PR3 CORRSRT. PF24d CAL
*L00C4 TOF OF QRTA DISFLAYHMD +




L e 1uod 141w FR BLSINESS CNTR 84 am T0 913133812617

™i3: CMIE Ao oo T oMEY: 990105246 Ahf N ibf b hain 2w A S

WEXT: Cv8 hoTIOM: I MEY: Y90105248 ID: TRALL
EERAL COMMENTS POTAL, CHIW! 4 ¥YFF1 60

tAZR: AT DATE: 11/12/5% TIME: 12:05 COMMENT §; 2

. 3

+ No mopLry THounzes, Bue pororay povaiALLo Awp wosTrc I e
W) DOSTORE FOR A CHRCK OF BECAUSE THEY WERE ATT. AROORED=UP.....u=s
w0
JOST VRIITOLE
PHGTHE,
MO '
TTT HEANTTORD/BO DOX 5536, REARTFORD, CY, 800-F24-557H /KL TNS, AGTN
L DUMTER STATED WAS DRIVING DOWK TEE ROAD AND WIFW SYTATED SHAE RMELTFD
SMOKL ... .ONNER STATES HE SMETTED EMONE 80 TREY PULLED CVRR AND A
5% STANDER STATED TO HIM TIAT KIB YMHICLE WAS O FIRR...OWNBR GIATES
OFEN KOGO ARD TRERR WAS FIBE, A DRIVER PULLED OVER AND 'PAIED TG IUT
TIRE OOUT WYY WAYER BUY IT DIOW'T GO orrr.....CWHMH STATES AWOTHER
DRIVFR BULLED UvkX AND WUT FIRE QUT WITH FIHK EXETINGTSHER ASD P
FIRE G, .. OWSEA STATES FIRE DEFARTMENT CAME OOT TO MANE NODR PIRaD
HOHE: Y
Priy BASRE DPI4 OMT&  DFLS ASTRCL PPLG (MOOH  FFL7 GSESCH ST18 DMRIOC
Bri% CRTS  U'¥20 YELLAT PRIL LYTTET Pr22 BONBAUT REZ3 CORRSEL PPR4 CAL

¥+ kR




b O ety TRESIEDS RES ONTR b4 B136354g71 TO SIMIMIZCLT  P.E/
WL TMTS ACTIiN: T KEY] 390105246 ThO: TRI1OD
CINERAL CYMMEUTE TOTAL CNTS: [ ] YER: OO
OHRA: AST11 OATE: 11712789 +TME: 1M:00 oENT 3 b,
v COMPLRETELY OOF...... trame
ANCTE

OWNRR DTAYEE VERKLCLE WAS TOMED TO DRALBE ANU UEALER ALVISEID HIM %5
CONTATT OF RBOUT ISSUR..........CM uID ADVISED OWWER OF PTTE § AND
ADVIGED RIM TRAT HIS 1550 WOULD BE FURTRER BRIBARCARD..........s
MELTSAR METEMURES Yihx 2/AOBTIH

UEEMY TETI0 TATE: 11715799 IME1 13127 COMNENT #: Fl
FORGEDTE) TTLA Th TANDR PAS W, TATARAEA ERAWNRTNA ENT, SUHG42, PFOR
BEVIEM ANT TOLLOWDP. ANGELA KERSEY/TANEA PAR.

HHREL N
EFid NABE Frid ouza EMS AFTIES, Fris CLOTE  PFri? CSRSON  PELD Doomic

Fr19 CR1% FF20 TRLLOT DFZ1 LITLST Pr23 EOWERCT PF2) CORRARL PFid4 CAL
*I0005 BOTTON OF DATR DLBFLAYED *




UEL ¥d aYoy 14:84 FR BUS[MNESS CNTR #4  BA3E3S47L 10 913133015617 @732

rE: LAy NTETOm: I ENYa: SUUlUbdiv Lifial el WP | et
Kaxz, Cers MITIOM. I EHY) 230103246 ™: T30

GENERAL COMMENTO TOTAL OMTA: ] TP 1u
T TAYIO DA 11734799 ol 047 Rt §: )

N BOVD UALL FROM AVN. ... AV NEOURETIER WMUASTH G FITE.
IUE TU VRS AT DEALER A0 INADBOTCONE AAGN'T BEEN OFIT.
CUST 208 S0 MAD WER 00T TO LUOK AT VEN.

 TRTASEM DAWICOLME/TAOS. DAR S804

R Y
Pria BAAE E¥ld (mTH Pri% AFTRCI. Frlés JLOBE
FP1E CRxB E¥ad TELLST PFril LEST Prad RONERCT




quTG: 0N ROTTORI L fair vty CNTR H4  B136TD4R71 TO MXTMIEEI7  P.0E/IR
NEEXT: $MTH ROTTOsI: 1 Fuy: RODN105346 I Th3io

OMINRAL COWMTY YOTAT, CHPE: 5 TYPE: 10
OEE:, YAA10 DATE: 13/706/9U% TiMEn 1642 COMERT #- 6

CEM INTETVED THOMCTTOR RERPCET AN TEE FIRDTRGHE DO BOT BUFFCRYT
. CM RERPORETRYT.ITY.

bt e ¥ TR AR TR HTATITRES BUNHANY S *r*ra kA rshyuy

1. (UM REVIENE! PILE ARG CONUACTED COST.

2. CRM CWTIED DIR FOH ADDITIGMAL XMFORMATION.

% O PAYXED THHUSCTION AEJUEST TO FRA.

é. RN RNEIVED INSPECTION EERORT. ..

MERORT FOEOTEEA TX0 ¥OT BUPFORY G RESFONSTRTIITY.

5, CEN CALIMN OUODT T ADWIME,

5. cEMt (LOSTAA FILE.

7. ChM FRNDING OOFIEN T KEIS, MEN. AN CENTRAL FILE.

LATASFA HAMKING/TAMEA DAR bHO4S

NEnar N .

MF13 RAgE Prid OTa Fris Armact, W14 CLOSR  PFL7 CEXPCN FFLY DLELOO
18 CETH P20 TELLEYT PFIL LITLAT FrIZ BONERCY PRI CORRENL PFR4 QAL
+I0005 pOTTUN of DRTA DITAFIATER +




el MY 1Yy 14iB4 FR H.EIFEE RES CHTR H4 Q135354871 TO 9131351251?

HEXT = UM WAEMANIZE Hiwiuml | hiana . F.p332
{UROATRD THRL ingyl1lle ) DIV HUICK

YEAICLE--IN HUMEER DESCAIFITION o0M DREL-UL DRL-DATE DEL-ONCMW PDI-ELIGC CILM

COUNESZINNL {20400 RROAL CNEOM i 11508348 1pmanéni 38 PAID 8

MEHO-DIE: 14970910 CELMAR-LDATEI WARALK-DTE:

- @ 19910012 DELMRR-ODOM: HARBLU-TYRI

INV DLR § LiSQ56E SHIM=TO=TTR: 110569

c CYOLE AUTH ADTR
¥ RODLE MU, ROCATE RO-WO. DOO=W) IN LBROP LN-10TAL CDOMITER IN OOUE
001  LIGOBEY 010 19891102 017321 300001 D2 %2034 3.00 71524
GLASE CLEANPR - BUICK RIGAL
002 2150568 D0 19991102 017321 3560802 01 IMAR JO.00 21324
9Y RRUAL INCEMYIVE-OIL, LOWH "
0d3  1lsus€l 939 19990303 011787 064009 0L M2640  T2.01 10476
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HERT: 12443 ACTTON)  IEY: SSULOERAS 170 Stzsaze17

won; ezt TS RNIOCK CEREX, FA ¥R/NDL: 1958 wE TTPA: 10
G241 FAGE 7 {FROVERTY TAMACE}
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P.28-33

oMW XAME FTRET @ NDETIC KLt LART: LOOGTALLY
. ACREAR 1 FO BOX 33, HUMROCK CREBK, ¥A 18631

TRIVAR FAME FIMET) BOSYIC ML: [AdY: DOTTALLD

ADDFEIE 1 PO BQx 93, MINDOCE CREXE, PA 19631

TRHICLE

KANE, MODEL £ YEAR: BUICK REIAL 1408

EFTTMAYE OF SFERDy G0  (mPE) HY WEHON: CUSTONBN

EEYART OF DAMAON : PINE IN EnGIER

PROPERTE
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KEY: 950108248
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TIMET
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TRADL: 1998 " TR 10
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THXA: TaAdA ARG INSULSIREINESS RES ONTR #4 B136T548V1 T 9131T3encry

MEXT: 1a241% ACTION, FRY: Y90105346 F.31-32
ari241-2a
DEVIATON: BUIGK wolimy DT
TRAGUNGE COMPANY*§ (LOCADL OFFION]  DESTMMNTION CODE PTE 7h-
ADDERER et -] ] 3 XIP:
. RX{CLATMRNT (FoBET) 1 . HIt LAST:

CATE OF INCIDANT

HANE FOR SURMLAATON OF PRIMARY BRpORT: (1/4/74)

1. YEE MR BEEFCRT TR FOR WOUR INFOMIRTION AMD RRCOED.

2. ¥R ERLYNVE LHIS CTATM MAY DENEFYD MURTHEM IDMVERTTGATLON MY YOU.
3. OTMNE:
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BUYICKE NOTOR DIVISIOCN
G RESTRICTED

CASE WOMBER: S53-0110400 VIN: 201D KITIA0Z495
DATE CPENED: I12/10/9% NODEL YEAR 35
DATE CLOBED: {1/26/00 BERIED: WE REGAL CUSTOH
SOURCE : PHOME MILEAGE : 54418
COSTOMER 1
ADDRESE
HOME PHOME: ™™

BEE. FHONE: {100 000 DOOC

ERVRRARER R whrwrd QPNERATL, COMMEDITE %k dwidsdhiddid ik

RECETVED DOCOMENTRATION (DOC & 593441101) FROE AECOVERY SERVICES
INTERNRTICNAT, TN REGAND TO A THHRMAT, EVENT. LBTYER OTATES THAT

THIER CLIENT SITTON BIICK~PFORTIAC-GMC HAD BERVICED A CUSTOMERE VENICLE |
AXD REFLACED A PAET WHICH WAS LATRR PODMD TO BE THE CAUSE OF A THERMAL °
BVENT.

hmmmmmnmmmm&s.m
§5,4£05.29. LETTER ATRATES THAT THE ‘DEFECTIVE® ALTHRMATOR HAE BFEEN
HETAINED.

THRE RISX I DEBCRIBED AS A 1956 BUICK REGAL FOUR-DOOR SEDAN.
VIM: 2G4WRS2E2T14034£93

FIRE ACENE EIAMIMATION WAS CCMDUTED ON 872379335 AT SOTTON BUICK
DEALERSHIP.

THE EXTHERIOR, TIEREE, PASSENGER COMEARTMENT, COMFONENTE OF INTERIOR.
TRUNK, AND UNLERSIDE RRVBALED NU FIRE DANASE.

THE ODOMETER BERAD 54,416 AT TIME OF LOSS

ENQINE CONPANTHRNT REVEALED THRT THE FIRK OCCITRED CH THE RYGHT SIDE
OF THF ININE WHERE THE ALTERMATOR WAN LOCATEDR.

Eﬁimmmmmmmnmmm.

ﬁmmmmmmmnmnﬂm.m
70 THE HATTERY WEFE UNEBURNED.

THE ALTERMATOR DID HAVE FIRE DAMAGE TO REAR OF IT
GO . ... i nsnnanaanansssantntansntansnnanannen NEET PAOB...crarereans

THE MAIN FLECTRICAL WIRE MND CONRECTIONS REVERLATD ED SIGHE OF ANY
ELECTRICAL #HORT CIRCUITING OR ARCHING.

éﬁlmmmmmmmmmwm
ALTERNATOR YHA? HAS THE INBULATION BURNED OFF.

A CLOSE INAFECTION OF THE ALTERNATOR REVERLED THAT THE FIRE CAME FRON -
THE INTERIOR AT THE REAR DF THE ALTHERNATOR.
.cm-ihi ---- hm m omg PR EE = E Py F Ry EEE oy l.i---m’mlll'i.ll"'l.'l

PAGE 1l

297550




BUICE MGTO
¥ RE

"} | TAGE: 2

257950
ARIHLA EERSEY/TAMPAL DAR.

LNSFACTOR MET WITH JERKY BARRIE OF SUTTON BUXCK-PONTIALC, AND WAS
INFORMED THAT BEVERAL WEERE FRIOR 10 M™MIE LOSE THE INBURED HAD
MRODGHET THE VEHICLE JW FOR A NEW UATTERY.

MWHILE INETALLING THE MEN BATTERY, THEY DISCOVERED THE ALTHRNATOR
WAS NOT VROOUCTNG BEOUGH ELECTRICAL POWER TC KFEP THE BATTERY
CHARGED.

A NEW ALTERHATOR WAS INSTALLED, AND WHEN THE VEWICLE LEPT THE
DEALARSHIF THEY ¥NEW OF NO OTHER PROPLENS UNTTL TH2 VEHICLE WAS
BETURNED AFPTHR THE FIRE.
MMMIEMTB!EIHMIMEMM/
PROM A MRLFURCTION IN THE ALTERRNTOR.

ﬁmmmm....

FORMARDING FILE T TAMFA FRR CRM, AMY DRURY EXIT. 58241, FOR REVIEW
FOLLOWUP. AMY, THIS FILE DOEES NOT HAVE A 1441 BECAOSE I GQOT IT
HBX, 80 DO TEE HEST YOO CAN. AWGELLA EERAEY/TAMPA BAR.

CRM SEDING FILE TQ ESIE. THIG IE POR A CLATH OF HONEY ALNEADY PATD.
CAM CLOAYRG FILX.
AMY DRORY/TAMPA RAR

Srereuswrsussns REOURDT OODE AND COMMENTS *##itesxtnsnaw
DREC CDE CONMENTS
OPEN CAMPAIGN FIRE STARTED IN ALTERNATOR

Ch
ALL

CLOSTNG PILE
T3l

0 FRODOCT ATIBEGE CLAINAE FIAE STARYED IN ALTERNATOR




BUICK HOTOR DIVIHAION
G REETRICTED

CAEE NUMBER: S5-01D%139 VIN: 2G4WEGININ1432382
DATE OPENED: 11/29/53 NODEL YEAR: 99
DATE CLOGED: Q2/98/C0 SERYES : WB RRGAL LE
BEURCE: PROEE MILEAGE: 5679
COSTOMER -
RODREEES: Y 14231
HOME PHORE: STRTH n
BUH. PHONE:

SARBEANNTERVRTY FNTYY GENERAL COMMENTS *+rvdinsrbdddbabrss

CUSTOMEA CALLED TN ADVISING THAT THERE HAD BERN A THERMAL EVENT IN
HIE VEHICLE.CRM TOOK INFORMATION FOR PRODUCT ALLEGATION FORM)
1111-25=59 AT 3:30MM 2 ) ERTHCETON, WV
N GINSA SIR/A TINO B} FRONT BND OF VEHICLE CONPLIRTELY
BURNEBO AND MELTED.
9 UNKRCWY AT THIE TIME 1()EIEBS MOTORE IN FRINCETON WY
Ry - 13)TOMWE BUICK
13} HLECTRIC INSTRANCE {BC0)227-2757
14 CUSTOMER BTATES WAS VISITING S1OTER FOR THE HOLIDAY AND HAD PULLED
INTO THE DRIVENAY, TORNED CFF THE VEMICLE, ARD IT HAD BEEN SITTING .
FOR ABOUT FIVE MINUTES WHEN HIS SISTER LODEED GUT THE WINDOW AND
HOTICED THE VEHICLE EXPERIEWCIRNG A THEAMAL EVENT.
NOTRACRM HAD DIPFICOLTY GETTING INPQRMATION FROM CUSTOMER DUE TO HIM
BEING VERY TRATE AND UPSET,CHM GOT A8 MUCH INPORMATION A8 POSSIHLE.
STEFEANIE ERWIN/TAMPA

FORMARDING FILE 1O TAMPA PAR CRM. JIM JEFFRIS XXT. 33496, FOR RRVIEM
AND FOLLOWUP. ANGELA XERSEX/TRHRA BPAR.

PAR CRM LEFT NESGAGE 0N CUSTONER BUSINESS PHOME TO AETURN NY CALL.
JIN JEFFRIS/TANMEA PAR

LT KESAMGE POR THE CUSTOMER TO RETURN MY CALL. WIFE STATED HUSBAND
I8 &iT OF TOMWN.
JIN JEFTELIS/TAMPA FAR

PAR CRM ADVISED NEALER WE WILi ASHIME RESPONSIRILITY HOWEVER WE WERE
WOT ARLE TO FIND AMY FROBLEME WITH THE VEHICLE.
JIK JEFFRIS/TANPA PAR

EAR CRN ADVISSD CUSTOMER TEE INAFECTION WAS COMPLETE AND WE DID NOT
MAVE COMCLUSIVE INFORMATION. PAR CAX OFFERED THE CUSTOMER A TRADE
AND REPURCHMASE. CUSTCOMER STATED KE WOULD LIKE TO DISCUSS THIE WITH
HIS WITE AMD ADVISED ME TOMORROW WHAY HME WOULD LIKE TO DO.

JIH JEFFRIS/TANPA FAR

CUSTOMER STATED HE FOUND A EIMULIAR VEHICLE IN THE SHOW BOOM. CUSTONER
STATED KE WILL NUT PAY A PEWNY MORE FOR THE 2000 YEAR MODEL. CUSTCMER
ETATED TME VEHICLE HE FOUND WAE VIN #2G4WBSS5K3v1112211. PAR CRM

PFAGE : 1

299124



BUYICEKE MHMOTO
H E

R DYIVISION PAGE: F 4
) REESETRICTED
299124
. ADVISED CUSTOMER I WILL S3TATE WORKING THE FILE.

JIA JEFFRIS/TAMER PAR

rmmsmmmmmmmmmnmm
A DIFPFERENT VEHICLE THAT WAS LISTED OF THE PREVIOUS COVMENTS.
THE NEW VEHICLE ID IS 2GAWBSSEYY11JAS4S.

PAR {BE REVEIVED AMD REVIEWED DPAR PILE.

PAR CRM CONTACTED BEALER ANT AVM AND REVIEMED FILE.

PAR CRM CONTACTED CUSTUMER AP REVIEWED FILE.

PAR CRM REQUESTED RAMINAPECTIONE.

PAR CRM RECEIVED EAA IMBPRCTION.

PAR Ch CONTRCTED CUSTOMER AND ADVISRD M POSITIOR.

FAR CRM FORMARDING FILE TO ESIE AND &M/SAFRTY AND CLOSING FILE.
JIN JEFFRIEZ/TANRA PAR

INDEX DOCUMENT FILE NUMBER #000119030
JIA JEFFRIS/TAMER PAR

AVM STEVE JOHANNEEN (313 667 &501) CALLED IN. AVM SINTES HE WOULD
LIKE PAR CRN TO CONTACT PEALERSHIP, AND ADVISE DEALERSHIP IN WHAT
TO DO WITH VEEICLE. AVN ADVIEED IF PAN CRM HAS ANY QUESTICKE, FLE
CALL AVM. CRM ADNISED WOULD MEMOPAD PAR CRM...MATT BARTOLCMEQ/AVM/
‘TRMEA

SEFER TO FILE 000012580 FOR REPURCHASE INFORMATION.PAT DILLON/BRC/TAMP
A

. LTI XIS It L Ll m m m m A N ok kR
CDE # DESC CDE COMMERTS
701 0 PRODOCT ALLEGA CUSTOMER STATERE CAR HAD A THERMAL EVERT
CIOBING FILE
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Jen &7 2opa 15117 FR DUSINEES CNTR B3 B13s3S4@G61 T 9131IWIIELT P.2-3

THIS: BRASE ACTTON: C KBEY: 99010519% CRE 12/01/195%9 16:16 CABS020M
NEXT: BASE  ACTION: I KEY: 990109193 ID: T2425
01 TITLE : ME. CUSTOMER THEORMATION TYPE:
q FIRST : RICHARD 03 MI: 04 LAST
73 STREET @
08 CITY 07 3T NY 08 EZIP r 14221
09 H PHONE! 10 » euone: [
11 COMPANY:
VEHIZLE/DFALER IKPORMATION

12 VIN . 2G4WB52K3IX1432302 ENG: 3.8L V6 MFI  PLANT: OSHAWA OH
13 YR/MDL : 1999 WB REGAL LS 14 DEL; D3 01 99 15 MILES: 004000
16 DEALER ; TOWNE BRICK, INC. : 17 2NDLR: 23 36516
18 CITY @ WILLIAMSVILLE ' 15 STATE: NY
CcoE & DESC (DE CONMENTS
T01 O PRODUCT ALIEGAT 20 CUSTOMER STATES CAR HAD A THERMAL EVENT

21

22

23

24

F¥l3 BASE FF1q CMTE Pri5 AFTRCL PFlé CLOSE PF17? CSESCN PF18 DLALOC
PF19 CRIS PF20 TELLST PF2l LITLST PF22 ZONEACT PP23 CORASEL EF24 CAL




JEN @7 2000 15717 FR BUSINEES RES ONTR #3 B135354P51 TO 13133912617 . s 3k

THIS: CHTS ACTION: C KEY: 950109199,% CRS 01/07/2000 09:24 CABS03(M
NEXT: CMTS ACTION: © KEY: 990103189,9 1D: T2425
GENERAL COMMENTS TOTAL CMTS: 8 TYPE: &b
: T242% DATE: 12/01/9% TIME: 16:11 COMMENT #: 4

AR CRM LEFT MESSAGE ON COSTOMER BUSINESS PHONE TOQ RETURN MY CALL.
JIM JEYFRIG/TAMPA PAR ]

MORE: Y
Prii pask PF1d CMTS PF1S ATTRCL PFl6 CLOSE FF17 CSESCN PF18 DLRLOC
PFl9 CRIS BF2( TELLST PF21 LITLST FF22 ZOMEACT PF23 CORRSEL PE24 CRL




JPN O7 2908 15117 FR BUSINESS RES CNTR H3  D136354861 TO 913181017 (- S

THIS| CMTE  ACTION: C KEY: 990109199,9 CRS 01/07/2000 09:24 CABS030M
NENT; CMTS  ACTION: C REY: 950109199,9 ID: T2425
GENERAL COMMENTS TOTRL CNTS: 4 TYPE: GO
.wm: T2425 DATE: 12/14/99 TIMB: 15:21 COMMENT 4: 5

LEFT MESARGE FOR THE CUSTOMER TO RETURN MY CALL. WIFE STATED HOSBAND
IS QUT OF TCOWN.
JIM JEFFRIS/TAMFA PAR

MORE: Y
PFl13 BABE PEld CMTB PF15 AFTRCL FPFF16 CILOSE PE7 CSFEBCH Prls DLRLOC
Prlo CRIS PF20 TELLST PFZl LITLST PF2Z ZONEACT PPZ23 CORRSEL PF24 CAL




g7 2008 1317 FR PUSIMESS RES CNTR #3 E136354061 TU YidlasHisny«

Y Ll

JAN
THIZ: WIS ACTICW: C KEY: 9901091538,8 CR8 01/07/2000 05:24 CRABSDIOM
NEXT: CWTS ACTION: C KEY: 550109139,9 ID: T2425
GENERAL COMMENTS3 TOTAL CMTA: 9 TYFE: GO
SER: T2425 DATE: 12/14/93 TIME: 15123 COMMENT #: &

AR CRM ADVISED DEALER WE WILL ASSUME RESPONSIBILITY HOWEVER WE WERE
NOT RBLE TO FIND ANY PROBLEMEZ WITH THE VEHICLE. :
JIM JEFFRIS/TRAMPR PAR

MORE: Y
FF13 BASE PFl14 CMTS PFLS AFTRCL PF16 CLOSE PFi7 CSESCN PF18 DLRLIOC
PF18 CRIS PF20 TELLST PF2l LITLST FPF22 SONBACT Pr23 CORRSEL PF24 CAL




JHN B7 ZOP@ 15:17 FR BUSINESS RES (NTR #3 9135384261 T0 913133912617

THIS: CMTE  ACTION: C KEY: 990109193,9 CRS 01/07/2000 U9124° CARNUIUN
MEXT: CMTE  ACTION: C KEY: 990109159,9 ID: T2425

GENERAL COMMNEWTS TOTAL CMIS: 9 TYPR: GO
SER: T2425 DATE: 12/16/99 TIME: 09:26 COMMENT #: 7

CRM ADVISED CUSTOMER THE INSPECTION WAS COMPLETE AND WE DID NOT
HAVE COWCLUSIVE INFORMATION. PAR CRM OFFERED THE CUSTOMER A TRADE
AND REPURCHASE. CUSTOMER STATED HE WOULD LIKE TO DISCUSS THIS WITH
HIS WIFE AND AODVISED ME TOMORREOW WHAT HE WOOLD LIKE TO DO.

JIN JEFFRIS/TAMPA PAR

MORE: ¥
PFL3 BRSE PF14 CMTS PF15 AFTRCL PF16 CLOSE PF17 CSESCH PFL8 DLRIOC
ET19 CRIB PF20 TELLET PF21 LITLST Pr22 ZONEACT PF23 CORRSEL FF24 CAL




JEN BT ZP88 15:18 FR BUSIMNESS CHNTR H3 B135354P61 TO 913133012617 P, @739

THIS: CMTS  ACTION: C KE¥: 990109198,9 CRS 01/07/2000 09:24 CABSUsuUM
NEXT: CMTS  ACTION: ¢ KEY: 950109199,9 . ID: T2425

GENERAL COMMENTS TOTAL CMIS: 9 TYPE: GO
USER: T2425 DATE: 12/23/99 TIME: 14:33 COMMENT #: 9

STOMER STATED HE FOUND A SIMOLIAR VEHICLE IN THE SHOW ROOM. CUSTOMER
STATED HE WILL NOT PAY A FENNY MORE FOR THE 2000 YEAR MODEL. CUSTOMER
STATED THE VEEICLE HE FOUND MAS VIN #2G4WB5SK2Y1112211. PAR CRM
ADVISED CUSTOMER I WILL STATE WORKING THR FILE.

JIM JEFFRIS/TAMPA BAR

MORE: ¥

FFrl3 BASE PFla CMT8 PF15 AFTRCL PF16 CLOSE PF17 CSESCH FF18 DLRLOC
PFLO CRIS PF20 TELLST PF21l LITLST PF22 ZONEACT PF23 CORRSEL PF24 CAL




JoN 287 2000 15:18 FR BUSIMESS RES CNTR H3  AL36354061 TO 913133812617 P.0B39

THIS: CNMIB ACYION: © KEY: 990109199,9 CRY 01/07/2000 0%:24 CABIO3CM
NEXT: CNTS ACTION: C KEY: 9950109199,9 ID: T2425
GENERAL COMMENTS TOTAL CMIE 3 TYFRE: GO

‘::R T2425 DATE: 01/07/00 TIME: 09:24 COMMENT &: 5
CRM SENT THE RFPURCHASE PACKET TO THE REPURCHASE DEPARTMENT FOR

A DIFFERENT YEHICLE THAT WAS LISTED ON THE FREVIOUS COMMENTS.

THE NEW VEHICLE ID IS 2G4AWRESETY1l38545.

PAR CAM REVEIVED AMD REVIEWED FAR FILE.

PAR CRM CONTACTED DEALER AND AVM AND REVIEWED FILF.

PAR CRM CONTACTED CUSTOMER AND REVIEWZD FILE.

PAR CRM REQUESTED ERATINSPECTIONE,

PAR CRM RECEIVED ERA INSPECTICN.

PAR CRM CONTACTED CUSTOMER AND ADVISED M POSITION.

PAR CEM PORNARDING FILE TO ESIS AND GM/SAFETY AND CLOSING FILE.
JIN JEFFRIS/TAMPA PAR

MORE: N
ETl3 BASE PF14{ CMTS - PF15 AFTRCL PFFl6 CLOSE PF17 CSESCN FFl8 LCLRLOC

Brls CRI4 Prad TELLST PF2]1 LITLST FP¥F22 ZONERCT PF23 CORRSE[, PF24 CAL
*I0005 BOTTOM OF DATA DISFLAYED *




JAN 27 2008 15!18 FR BUSINESS RES ONTR #3 68135354061 TD 913133812617 P.E3~39

PRELIMINARY REPURCHASE AUTHORIZATION (PRA)

irdormion o Shia v musd ba corzmunionsd &2 your division's Business Rescurs Osnlier {BRC) b2 inlleia i1ia Frocess

Q. f e 9-20.79

0 DEALER NAME & QITY!
crigvRoLET [ DEALER OONTACT!
owbeuosLE [J CUSTOMER NAME:
PONTIAC.GMO [] CUBTOMER DAY PHONE NO.:

GACG GASE NO. (i wellatia: g 3 010Q 199

VEHIOLE INFORMATION:

jiad FACICAPOV RES FAVIEAFARAEAEAFIN AT -

nwv 19 lg 4w l8 |5 aleiz| V]2 13le <1414

TRANGACTION TYPE: Trace Fispurchase [_] Stwight Repurchase || Lasse Repurchase [
Raason for Repurchess: N Yhewu! Fion

Tha AVM muet advise the otstoimsr and the dealer that the following Hews will be 8 factor i determining the
costomar's financisl participation. (BRC to finaltzs with cusiomenidaaler)
Tmees & Fasa v Nagativa Equity » over Alowance
= No Rebates/Cash Incentives of any kind wifl be aliowed on repiacement vehidle.
= Special Lease Rutes and Pinancing wil ba sllowed on repiscemant vehicle.

. v Cument OM Card points may be applied on replscsment vehicls.
s @M Card painks Wil naver be refundes In Gaoh.
Detall your agresmant with tha customar on the following Heme:

UsageiDepraciation: ____lelaoe  oisepg Feas
Anermarket Nema: /s

Leass Terminafion:

Danege 10 Vehide bayond normal wear snd eer: __ D44 ~ W&n/é‘g_}d_&_@___
Special inatrections: _ﬂn_dnf_fﬁgv_&@ 7ax I

Recommented D on of Repurchased Vehjole: -

Donate]_) Aucton| | NAD Recovery[ | Sorso[N] omer[] Expian: MA_.

DEALER MUST NOT DELIVER REFLACEMENT VEHKS B URTIL FINAL TRANSACTION DOOUMENTS
ARE RRCENMI> BY THE DEALER FROM THE BRC

M'_ﬁm W T T
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MESS CNTR #3 B136354861 TO Y15153cL) 1

Il o7 228A 15:19 R BUSI —_ e
TR TTE T TR Py ¥ e A ke ol Y. T .
1999 RGGAL LS SEDAN . BUICK MATON DIVISION
il JABRER BREEN PEARI. rvéa BENERAL EMOTORS 'r:ng,
25 TAURE LEATHER/VINYL DUCKET P02 E. HAMILTON AVE. L0
ORDER NO. BRORFO/TRE BTOCK N, FLINT - MI  AgEBO-0081
VIN 264 WESE K ¥idoagaug VEHICLE JINVOICE 30D0TSe2a54
HHHMHHI-HH!HHHH*HH*'HM'H-* A I S -
MODEL. & FACTORY GPYIONG MER™ INV A RETAIL - SToCK
AMG4Y RESAL LY BEDAN 21498.00 1vES0.vd INVOICE 10/02/98
LOZ ENGINE= 2800 SRRIES 1I V4 N/C BHIPPED 10/02/9%
MNE TRANGMISHION AUTC «3R 4T&N-R N/G EXP 1/T 10708/48
NG5 NORTHEAST STATES EMIBSIONS N/G INT CON 10/09/98
YBs GRAN TOURING SUSPEMSION 00, Ad 515,008 PRC EFF 10/02/98

KEVE NADD KNA1
WFP-S QTR DOPT=i
BANKI MANUFACTURE
CHa~710'  I&~Glé

BHIF WTs 2343
HPy 4.7
&Mt EiTEZ.04
MEMO 12083.33

TNCLUDES $4* ALLMINUG WHEELER
AND P2ZB/6OR BLASKMWALL TIREE
120 PRENTIQE PACKARE (EC) 1142.00 yog,
+ CARPET SAVERE - FRONT & REAR
+ SEAT = &~WAY PONER (DRIVER
SIDEY .
# TAUNKE COVENIENCE NET
« VIBOR VANITY MIRRORS ~
ILLUMINATED - WITH mm
BUNEHADESR LINCLUNWSs COURTESY
AND READING L1GHTS AND REAR
MAIL READINE & COUNTERY.
LIGNTE AND ABSIRYT RTRAPE)
SOMTADL
& MIPKARSE = INSIDE/IUTAIDE .
REARVINW BLECTROCMOMIC WITH
AUTOMATIC DIMMING
» RADIO CONTROLE - WTEENING
WHERL MOUNTED
# RADIO - FOMER LOADING €D &
CARSETTE PLAYER W/NEXT/LAST
CO TRACK RELECTOR AND RTR p
AN=FM GTEREQ W/SEIIC/ESCAN . !
AUTOMATIC TONE CONTROL AND i
[

by
-

CLOCK :
M23 TAUPE LEATHER/VINYL BUCKET sBp.00 . SER.00) .
TSl JASPER BREEN FEARL. N/C . 0

[ I - % ] 4

- - |
TOTAL, MODEL & OPTIONS 24107.00 - 21529.20 | ACT 281 Li7sL,04
DESTINATION CHARGE B&O.00  B&0.00 | H/R 261 - T2d.21
DEALER ADVENTISING _ . 120.84 || ADV d2p « 120.854
~aTAL 24647.00 BESOB.TF § PAY 910 £2AUB.7P
MEMG! TOTAL LESS HOLDBEACK AND

APPRON WHOLEBALE FINANCE CREDIT 2136745

A D e A o I A o - T e i Sl S e Tl i
INVOICE DOWS NOT RERLECT DEALRR'S ULTIMATE COBT BE
REBATESy ALLOMANCES: INCENTIVESs HOLDEACK: FINANCE:
DEALER OF ADVERTISING MONIES: ALL OF NHICH MAY. AFPLY TD VEHICLE.
mmuﬂliiﬂﬂmmm
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RCMPRO29 FORMATTED INVOICE DATA INQUIRY 01/06700
1315142 PROCESSING BOURCE: BARS PAGE NO: 01
1999 REGAYL LS BEDAN BUTICK MOTOR DIVISION

@ ssc meren onmrw PR /V6G  GENERAL WOTORS CORPORATION
523 TAUPE LERTHER/VINYL DUCKRT Z00 REMATSSANCE CENTER
ORDER KO. BBONFO/TRE STOCK %O, DETROIT MI 46243-1300
VIN 2G4 WB52 K3 X14323B2 VEHICLE INVOICE 40D07582354
*i**i#*t*i*i*ii*fi*iiiiit***t**iﬁii*******ii‘***i*tit*i*i*i*i*i‘*i*****i*s
NODEL & FACTORY OPTIONS MSAF TNV AMT RETAIL - STOCK
4Wn63 REGAL LS SEDAN 21698.00 196%0.93 INVOICE 10/02/98
136 ENGINE- 3800 SERIES II V6§ N/c N/C SHIPFED 10/02/58
MNZ TRAMSMIASION AUTO 458 4TES=-E w/C H/C EXP L/T 10/09/%98B
¥G1 NOWTHEAST STATER EMISRIONS R/C N/C INT COM 10/09/88
Y36 GRAN TOURING PACKAGE €00.00 516.00 PRC EPF 10/02/58
19C FRESTIGN PACKRAE {8C) 1162.00 999.32 KBYS BECURED

* CARPET SAVERS - FRONT & REAR WFP-5 QTR OPT-1

# GEAT -~ G6-WAY FOWER (ORIVER BANK: MANUEACTURE

41IDE} CHG-TO  36=516

* PRUNK CONVEMIENCE NET

+ VISOR VANITY MIRRORS - DUAL SHIP WT: 3365
COMMAND meemp MORE RECORDS
PRDI=HELP 02=INV SEL (3=PRV SCRN  DA=VEHEVENT (é=AR EVENT
FFOT=PGUP  0E=PGDN 09=INV ERR  1O~PRINT B/Wt




JAN €7 2083 15t FR PUS[NESS FES (NTR H3 g136I50851 T Ylola3dELc0L | u s e

RCMPROZS FORMATTED INVOICE DATA INQUIRY 01/06/00
13:51:58 PROCRASING SOURCE: BARS PAGE NO: Q2
JLLUNIMATED WITH EXTENDABLE : 34.7
SUMSHAUES { IRCLUDEE: COURTEBY @49t 21762.04
AND READING LIGETS AND REAR Wi 1205.35

RAIL READING & COURTEEY
LIGHTS AND ASAIAT STHRARH)
CONTROL

* MIRRORS - THSIDE/OUTAIDE
REARVIEW ELECTROCHROMIC WITH
AUTCMATIC DIMMING

w RANIO CONTROLS - STEERING
WHEEL MOUNTED

+« RADIO - FOWER LOADING CD &
CAASETTE PLAYER W/KERT/LAST
CD TRACK SELECTCR AND ETR
AM=FN STEREO W/SKEK/SCAN,
AUTOMATTIC TOME CONTROL AND

CLOCK
523 TAUPE LEATHER/VINYL BUCKET 6550.00 558.00
COMMAND s MORE RECORDS
PROI~HELP 02=IKV SEL 03=PAV SCRN (4=VEHEVENT 06=AR EVENT
PF)TI=PGDF  (B=PGDN 03=1INV BRR 10=PFRINT R/




Ten gv 2008 15128 FR BUSINESS RES ONTR #3  BL36354061 TU Y1J13001eRLs 1 e =
p1/06/00

REMPROZ2S TORMATTED IMVOICE DATAR INQUIRY
13:56:14 PROCESESING SOURCE: BARS
56U JASPER GREEN FEARL N/c N/C
TOTAL MODEL & OFTIONS 24107.00 21825,25
DEATINATION CHARGE 560.00 560.00
DEALER ADVERTISING _ 120.54
TOTAL 24667.00 2260%.79
MEMD; TOTAL LEfAS HOLCBACK RND
| APPROX WHOLESALE FINAMCE CREDIT 21557.15

PAGE RO:

ACT 231 21762.04
H/B 261 723.2)
ADV 65A  120.54

PAY 310 22605.79

ok e 0t B A T B et o e e e ek sk ke o ok e ol e ol e e el o ol ek ok o B A R A e ek o e g e R i o

INVOICE DOES MOT REFLECT DBALER'S DLTIMATE COST BECAOSE OF MANUFACTURER
REBATES, ALLOMANCES, IWCENTIVES, BOLDBACK, FIMBRCE CREDIT AHD RETURN TO

COMMARD s>

HORE RECORDS

PEDIeHELP (02=INV 8EL 03=PRV SCRN  OQ4=VEHEVENT 06&6=AR EVENT

PFO7T=EGOF  (8~PAUDN 09=INV ERR 10=PRINT

P/N:

03




JeM B7 2000 15:21 FR BUSEMNESS RES ONTR #3  B1363%4B61 TO 91F133812617 P.17/39

RMNTPRO2S FORMATTED INVOICE DATA INQUIRY 01/06/00
13:56:120 PROCESSING S80URCE: BARS PAGE NO: 04

DEALER OF ADVERTISING MONIES, ALL OF WHICH MAY APPLY TO VEHICLE.
. g T R A R P A TR L L L o Tt s L h

TOWME ROICK, INC.

FO BOX 5089

WILLITAMSVILLE NY 14231-306%9

COMMAND ==y NQO MORE RECORDS
PERO1=HELE O02=IRNV BEL (03=FPRV BCRN (O4=VEHEVENT O6=AR EVENT

PF07=RFCUF  08=PGDN 0S=INY ERR 10=FRINT P/N:




JAH B7 2000 1582 FR BUSINESS RES CNTR #3  B136354861 TO 913133812617 P.18°39

NEXT: GM WARRANTY HISTORY IMCAJIRY PAGE 01  OF 0z
(UPDATED THRU 20000104 ) DIV: BUICK
VEHICLE-ID-NUMBER DESCRIPTICN oM DEI~DLR DEL-DATE DEL-ODOK PDI-BLIG CIM
.21:1"552!{331432332 RNGAL CUBTOM SED M 1136516 19950301 31 FEAID 3
PROD-DTE: 15581002 DEIMAR~DATE: WARBLK~DTE:
INV-DTE : N/A DELWAR-CDOM WARBLK-TYP:

INV-DLR : 11365156 BHIP-TO-DLR: 1136316

[ CY(LE ) AUTH AUTH
T ROMLE KO. RODATE RO-ND. DOC-RO LN LBROP LH-TOTAL ODOMETER ID CODE
001 1150524 019 19991125 535507 330550 01 T2020 33,47 26262 0200
TONING )
002 11356516 992 19550902 047801 24001S 01 v0348 21.70 3748
INSTALL GROUND CABLE W CAR 93033
FATL-PART115358498 WIRE
003 I 1136516 998 19981002 AI2382 432382 01 27000 8l1.26 0
PASSENGER CAR AND TROCX WVI
NO MORE CLAIMS FOR THIS VIN -

Prl:HELP PF410PT FF3:CHRG-DIV FE4:MAIN MENU PF5:DEEC PEG: PRINT

PFT:BACK PP : FURD PP GOTO FE10: LOGOFF
RECORD FOQUND




FR BUSINESS RES CNTR §7  B436354061 TU HillsXtselr P

NEXT: M MARRANTY HISTORY INQUIRY PAGE 02 OF (2
WARRANTY~RETATED QPTIONS/VEHICLE INFORMATION DIV: BOICK
VIN1 2GAWB5ZK3X1432382 OBD-TYPE: Q70 SERV-TYRE: 000 ODEL-TYEB: 013

. BP0 DEBCRIPTION REO DESCRIDTION
¥ DODY 4 DOOR
SEDRN BUICK
V6 ENGINE L3¢ 3.8 LITHE V6 MET
CALITORKIA EMIBBION MX0 AUTO TRANE W/OVERDRIVE
AUTO TRANS MR3 4 SPD AUTO TRANS 4T65-E
UNS INSTROMENT CLUSTER ARS INFLAY RESTRATNT DR/PAS
ANTITOCK BRAXE &F2 AIR CONDITIONING
DR2 REMOTE LLEC MIRROR 77 REAR WINDOW ANTENNA
OF0 RADIO AM/™ CANE,CD FLOOE COMSOLE
POWER WINDOW UX3 STEERING WHEEL CONT

89033 ARE MOTOR SHORTS
- END OF OPTIONS - -—

PPl ;HELP PF2:00T PF3: CHG-DIV DF4:MATN MENU PFE : DESC PT6: PRINT
PET:BACHK FP8 : FURD PEF9:80T0 . PELC1LOCOET




JAN B7 2800 15:21 FR BUSINESS RES CNTR H3 pizaT4RE1 TO DLl el P o s et

GENERAL MOTORS BUSINESS RESOURCE CENTER

TRADE-REPURCHASE CHECKLIST

RVDC SHEET & CALCULATION WORKSHEET

FRA FORM

INVOICE ON ORIGINAL VEHICLE

SIGNED BILL OF BALE ON ORIGINAL VEHICLE

INVOICE ON REPLAGEMENT VEHICLE

SIGNED OFFER LETTER - 8IGNED BY CUSTOMER

RELEASE AGREEMENT- SIGNED BY CUSTOMER

TRADE REPURCHASE AGREEMENT - SIGNED BY DEALERSHIP
DEALER CONTACT LETTER

INCENTIVE SHUT-OFF REQUEST

COPY OF TITLE OR REGISTRATION FOR ORIGINAL VEHICLE
WARRANTY HISTORY

DOGUMENTATION OF ANY ADDITIONAL DEALER PROFIT
OTHER THAN ADMINISTRATION FEE {If Applicabie)

INVOICE FOR ATTORNEY FEES (f Appiicabla)

REPAIR ORDERS RELATED TO REASON FOR TRADE
REPURCHASE —~ NOT NEEDED F PRA 18 FROM AMSY




JAN 87 2008 15:31 FR PUBINESS RES CNTR H3 gE13c3m40E1 TO Yldlasbleod | eine

GENERAL MOTORS BUSINESS RESOURCE CENTER
TRADE-REPURCHASE CHECKLIST

Logal REPURCHASE WORKSHEET & CALCULATION WORKEHEET
o Logal, ADR, PAR  PRA FCRM
/tegel, ADR, PAR INVOICE ON ORIGINAL VERICLE
'/Llilﬂ. ADR, PAR SIGNED BILL OF SALE ON ORIGINAL VEHICLE
Legal INVOIGCE ON REPLACEMENT VEHICLE
(PAR & ADR should amke cust aware & work wiif: dir to find &
replacmernt veh,)
SIGNED OFFER LETTER - SKANED BY CUSTOMER

RELEASE AGREEMENT- SIGNED BY CUSTOMER

—————

TRADE REPURCHASE AGREEMENT- SIONED BY
. DEALERSHIP
- {NCENTIVE BHUT-OFF REQUEST
ADR COPY OF TITLE OR REGISTRATION FOR ORIGINAL VEHICLE

/Lﬂﬂﬂ. ADR, PAR WARRANTY HISTORY

DOGUMENTATION OF ANY ADDITIONAL DEALER PROFIT
OTHER THAN ADMINISTRATION FEE (if Applcabls)

Legal INVOICE FOR ATTORNEY FEES (If Mlﬂﬂﬂﬂ]

PAR, ADR REPAIR ORDERS RELATED TO REASON FOR TRADE-
REPURCHASE — NOT NEEDED IF PRA |18 FROM AM3V
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JFH @7 2O2Q 1m:22 FR BUSIMNESS RES CHTR #3 S1363040B61 TO 51313382617 P.23-339

ﬂmumm PRODUCT ALLBGATION RESOLUTION tpaga 1 ary
mmomm

iapacied Oy: 43 EAcTael Orgentzation: ﬁ#-'
Phone: (V)30 Fg6r  x_ T Inspection Diw: 7%} 03 /99 Nilouge ut inspaciion; GATE 77

el i i I O il ey | m sm‘\‘ S I AR i rininiek ok
mmh imapaction. manmariss the Sioty md ohservalicns,

R R R R

F. a” Taa T s St . . ! N . - i .
o o i F - L FEET i PRt LT i R B e d
L] L]
T o . . - A L - = ; s P
[ T _.r i e L e cend e T aad [ LRI E A - - . M
eddnasssess e 1 INTERVIEW - VEHICLE HWWTORY .

1. Vahichy motifications ar afec-marknt squipmant? (o4 tda, phoss, CB, tises, whoels, ailer hiteh/wiring. traller trako cooero ler,
Jeydraulic Nnes, alurs g, o) ore

. Sown(s), date inatalled, and by whom (e, phome) —
2. Any prior collinion damage'? (whow, whns, seed, ropeiead by, ow.y [ T02%%

3. For the foliowing zystems, List and desoribo grisr repeins or ewtsissaliny probiams/cooplaluts ut time of incidaat (3.5, ae .
sures, salls, sverhemting, kosa of coolast, waming lights "Oc”, seangs odors, smoke, fheid leaks on &riveway, ingau oo, .

engina miay, eic.):

Conllng Syme (Y/N) ; Fopaies (e, Jatiafed, neatinflad) ____ Repaired by: M, Nor0M, QwuaciOther)
Dascribe i

mmwm}_/ 1 Ropain (None, fetisfied, Elesetictiod) ___ Repainwd by: (G0, Mea-GiM, QwearOde) ___
Dwncribe

Toaring BvItM [V ; Ropuim (Nowe, Satiafiod, Messtified) __ Ropaired by (M, Nao-GM, Sewn/Ofher) ..
Desizibe

muinmnA____. Repaim (Nous, adutios, Dumstiod)___ Reptred by (G, Now-Gb, CariOSer)
Dencribe : : - -

Eleotrieal Eystwena (YAN)___ = Ropain (Noos, Seelied, Unsetistied) ___ Reptired by G, Bon-(0, SwnesiOther) __
Dwseribe




TAN @87 2008 15:22 FR BUSINESS RES ONTR H3 Ei3654Re1 TO Y1J1a30Lsed | e e

CMPR-Fire Col. Rev. 63496 Diviion Rl _ PP/ 0%/ 79 = VOMLRaLI P Page 2 of'6

kbsliniietieriie ] INTERVIEW - VEHICLE HISTORY (Conflaned) Srevvivesiastinnh

Tuel Bysien (YAN) "+ Rapairs (Hane, Bainfied, Linegtintied) __ . Repedrud by (M, KoaOM, OvolerObar)
Degzrite
Bubui Sysiom —_— o ; Wepaite (Nowe, Aattafied, Ouamustied) _ Repalrod by GGM, NowvOhL QwoeciOteer)
Desarita -

Major Bagine (YN} ; Repadrs (ems, Suicfiad, Domicfindy . Ropsired by: (G, Son-GM, OwnsiOther) ___
Descxibe HOHE

Brake/ABS/TCS (YN ____; Repairs (Nenc, Buisficd, Linmsiefied) . Raphiced by: (G4, Noa-GM, Qwnee/Othor)
Describy

Rady (YN) ; Repuire (Mo, Setietiod, Lmtiviind) memm_
Danoribe

Deeer (Y/MN) 3 Rapairs (Mous, jatiefind, Kasatlefin)y _ Ropsired try (204, Hoa-OM, DomeOwer) _
Dresocibe

wudﬁwmmmw mmm__mm_
mmﬂ?wl mﬂhmmmw
Loy O0s 4T SN SIS€amS AROUET.:
Aty oer partipeat vehlslo hisory fofurmacdon (o Lebrvlavwes ov GM Warrendy Histoey)? __ 2 /51

Narss and addrasy of servics wh sowad (inaide ow driver's newe), morad sndior provided tetaparary sevics to the vanlcle
refi
mmmmﬂ?m&mummumw_m__ ﬂmﬂmmmm_ﬂ:ﬂ___

sesssseminiiive  TI  INTEAVIEW- INCIDENT DEYAILS wodieaivaetuny

ssemidakbiiindatis [ A INTERVIEW - IMMEDIATELY BEFORE THE FIRE  weriasawnrdidetd
3 velticle i & trock, O & Car tuliering SArpe at th tima oF the incident, sstimated total weight of cargo md traler e be)___ _
load duscription s Toud Iomation __ =—
Diriver's plirysical desaription (peade, ape, beight, weighe, dissbilhies) _—— :
M vabiicia's igaltion was "I mrior to fire, for how Jong was k "0 ' Ware all doors YN o
Drive farsgth (I vedvicie was pariced prior b fire. dasariee i drive). Hes. Min $9 _ Distagon raveisd
Thnw duratian between parking sod soisioo If not parkod, vehicle sposd eothnase __——__ M3
Soures of extinee Posad speed _~—— MPH  Spasd of ole fovolved velisles ___—~ __ MPH
H”m@mmum When oot etied? 297 £0 pogss e

Wind sposd/itivection
Appiox. iempenatare __ 5 E *F. Any physical viessl obernetions? __ [
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CMFPIR-FreCol Spv. 62486  Division Refs c?@quq VDML Ref# M

. segsrnrery |l A INTERVIEW - IMMEDIATELY BEFORE THE FIRE (Cootiemd) *Hiwrtieaeid
Read: Concrete, Asphalt, Grwvel, Crmshed Rock, Dirt, or Dther?___ Deserib: ~ .

Shouller: Coucrete, Asphelt, Cireval, Crothed Rock, Dirtor Oeher? ____  Daacribio

Road condiciom: Wet, Dry, Loy o Qfhert _____ 1 othiw, specify

Shoukder condition: Wet, Dry, Joy or Qenae? ____ 17 other, spoelly

Dyscribs hinko operxtion: ipedal fool, braice sl or grab, viieation, noraml, #6.)

Ay warmg Hghts "C, ghow guige readigs, or mesegee dsplayed? (YN)___Acactibo_____

Pagsdcft

Hﬂm'ﬁ'hﬁuﬂﬂuﬂlmwwﬁﬁm'ﬂn‘u'ﬁmﬁmwpﬂuﬁm

Crubw Cararel Windshleld Wipers Buli-in Tapa/CD Plyse
" Traction Conmrol Swiheh "On” __mnu-ﬂlmumwwm___ __Mumm
— High Dastn Eheaclighe —. Windshisld Drfoggst —_ CDRadlo
. Daythme Runming Lights __. Windshiekl Defromer Power Window Camrols
.. Fog Lamps __. Ryar Window Dafrosser ~ Fowwr Mbrror Controic
o Tura Sipand —. Dutside Mirar Heater ___ Fower Seat Controle
- Hexrd Flashors ' " em Drbesr Sant Hamer mmmw
__ Other briwior 1ights —_ AuxTlry Powsy Outhet —_ Other
Riceting oparation: (warmal, onest) .

. menumwmuamuff

Any esisual notass (bang, pop, ticik, griadiog, metallic, rear, el }? Pffwhnﬂ
Did k appess to raatch engioe speed? (YN)_____

Doworite axcy viusua! odary. From whee?

Aty smokeT (from whers, celar, intentity, 8] __ / / o ODOE
aey Keeedd o -
Was mtywne sinoklng? (YN} Y. How long since somesee in the velicle?

srsbussimiiianie D INTERVIEW - AT BEGINNING & DURING THE FIRE  ontwesientbbidry
Any fhane? {from whre, oslor, immuity, sa) Cogdp < . — o

Awmum# muwmﬂ mwrm mmmmn__.

Eincerical Sysom? (YAN)___ Foel Systea? (V) ___ Exlusust Sysomn? (v/)__ Bagia? (¥/M)__ Brake Systoen?

(YA ___ Othart (YN) _._ Depcaibec mulhﬂnm “

Ouugen? (YA ____ 1120, desaribe : o s LI ”

What 3 you do after Pl Over? (§/N) = Lowse Windows? (V) —— ——m-wwm} — :
@ 7o Eraian O (Y = Tum on Hasard Paahers? (Y/N)_— B Vabiala (Y/N) == Opea Hood? (VIN) ==

Opom Trunk? (¥/N) _—— Other? (V/N) _~— Doseriba
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GM-FPIR-Finc Col, Rov, 249 MMJM VDML Refdl P1 Fago 4 of 6

sswswaene I B INTERVIEW - AT ING & DURING THE FIRE  {Coptinueg) *+eieened
. Timo sequoncs of ovents {24k} Thne of colllalon? (¢z 25 sas Tirm betwoon collision and sart of fire? _——  Thee
fpetwaen. start of (ire aad osher signitienst fwe even? __———— Descylbe =
= Decrlba_ T Tins whan fire wat ovar or pat ont? = 8 Moy ur'y

aeta swiviririnbineinkinkinkkd ke e TV o VERMALE IMMPECTION AT T e ke

mmwmummmmwmmmw I s Importet i il
Sooucrent what dose Bar appoar oo be ralated 40 thy fire. This ia nocessary becmue fire couse determination often trvolv tha
peocons of elimination. mmﬁummhmmmmmwnumnumm

. Trunk sres snd Deckiad, mner & outer parely ="
Hoof "
Door interior pancls g
Lek & right inptruosen passl & ndometer | o
Asktray(s) ares o
Lok A& right front saat aud eapol =
Undechody & axhaunt (include tangen) &
Option coda abal Lol
Enpine compuriment ____ &
Radiarwor, front & yoar ol
Coolask recavery bocde e
Trasam(zzion ool ins/cannsotions s
Engloe comparihent angins cooket Limeshosss, conwectiona’alampe £

Engine compartment hagher lineshoses, vonnscrions/clampa (olede hose 1o dhrottio body) _ 2

All fued Minavoees, filker, counectionsiclionps o
TBI, Injoctar ral), or easrbaretor & fuel line connestion & —

. Pucl morsge tak, feel fMlled systam, and fucl vapor canisor sod livesliosesiconnections [ attl
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OMIPRFivCel, Rev. 62496 Divirion Ret#_T0/D9/9¢ _ VDMLRetsM Page Sof6

. et G [V . VERICLE INSPRCTION (Contlymed)  SemdeseriusRreatittsteses
Pemer imering lines/bomes, commetionaklange_SS7iCL _(rrRch  Besrr .

Gengriior & witached wirig /05 Ogeqra

Batiary & wiinched obles S Ooness¥

Engian block (pose preolm lecailon of cracks, holes, e} Ao O rore 2gs

-

Engieallpsn & ' _Bagioe ofl fliter
Foging compuriotest Riage forge nods =
Brginy compaTimest sxhmst cysters {s.6. buonct, rusted, modtflod, out of peeition. closrames, i) &=

Any iern which Is slleged o be de omeedourve__Sr Ao /it dlceggo.
Auything on vehicls witih la sfter-market Do QB vy

Anything on velricls which iz 0 modificating e,

Anything on vehlcls whikck by ustisusl, or owt-afsplace, ste. e

For the following flalds, comeont an the fiefd leved, sell (burne?), fasl (gritty?), color {dark?), und epparent condition
(normal, vrster, particles, eic). In sddition, ghotograph reservoirs, aps, and dipatick poakions peior i removal:

Q@ i lesar ipizea - Carr cox

WNMWMMHInMWﬂMMﬂUM}MW .

Laniliass SETCL .
I

Fasts Cioatity sl epws oot proper i) __MYovis  [NSYSotign

Wiring lesuintion . fmy Sosks :
mmm-nww

Spark plag wiring st bot condition ___ASericwrga Rl iode
Fatg] filler "Laad Free® mttricior 1n place? (Y0 __Y_ Desoerin
Lacution of foel flller cxp (o evidence of oing) _ /2y Qlpce  L0O7. (S _iF _ OK.
mmmmm«mm_mm
Pasktion of windows (if glass missing, do ferther inspection)__L4s, boburgps CUans Sy Obc,
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GM-FPIR-Fire Col, Koy, 405 mmmuﬂﬂﬂ_‘tﬂ VDML Ref ¥ P Pags 6 of €

swsns shdirradaEbikivives Y SITE INBPECTION  ownddiihinkiinhidibieiork i &

Tabse piciurss of the stto aod caver comeitnts halow & dosunsent ¥ie condition of te anviranmant. Espacislly imdiente the road
slops, lavais, slovalion changes, #is.

memmmmn?nlm-h if poxsble, take pletires and maka oo 22 necEsarY.
Commeztx

"H—"'ﬁ%
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DIVISEON: Bacl
ZOKE:

. DATHE: QA0
SIS/0M Cantral Clalms re: cuinse: L
00 Reoaistance Center
daft Code 482 C20 D71 Dwie of Incldent: 1172449
Jetzalt, MY 48285-2000

CAC Fila No.: 950109199
Jeotlomen:

Aftached 13 8 PAR ropost with infermation on the shove capticued incldemt, This Repoct of Prelindnary Investigation is
esbmitied to you for the reaponts) indionted bolow:

1, ) Thestinched report i for your Information end eaoord.
2. () Webeliove thiy olaim tay destrve Srther invagtigation by you.
3 () Other:

We huve checked the above Matis beasd upan the information wa have st thia dme. 1 you do not agese, o if subsequent ficts
come to your stteetion indicsting the advissbitty of s diffsrent spproach, we would spxpraciste being advissd pecanptly.

Porward cixim scioopwied pants to:

Product Investigition Coordinatrer
Cuneest Motoey Corportion
$70! E Hillsborongh Avenia
Suite 2200

Tampa, FL 31610

Prrther indquirips regurding this olaim shoald be directed 1o the undaraignad.
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GENERAL MOTORS CORPORATION

TONE:

%‘ DATE;  DLO7A0

P.O.Bu:m?nw Dyin of Ioidens; 1138508
Deteoit, MI 48202

CAL Fila No: 990109199
Gentlomwn:

Annched {3 3 PAR report with information ogt the sbove pepticesd ingident, This Report of Prelindrwry Investigation is swbmitied ©0 pow T
the ressonds) indicated balior

1. (x) The stisched report is fox your inforsustion and recoed.

2. () Webelicve fids cleim mury morvo Dmthes iuvastigntion by yoik
3. { }Other:

Wa have ahaoked the sbowve tooma based upon the indhonastion we kave st s time, I'you do sot ageee, or 1 subsequent faots comes % yoar
attawtion Indionting fhe adviashility of s Eferwt epproach, we woold spnrecists belng advised] prtipily.

Farward cinin ecimowiniments to

Genoral Moxws

Pooduse Rasolution Teem
¥701 E. Hilly Ave,

Suite 2300

Tamps, Fioride 33610
Alto; Jim Jeffris

Cowomse Ralationibiy Manage:

Farther bvpiries reganding tds alain shold be direoled to the wndessignad.

Sinceardly,

l'!u-u?. o

Mioters Corporstion
Costorser Relationehiyy Mnager
370) B. Billshorongh Ave.
Falw 2300

Temps, Fieckda 33610

Enelomsrest
CALC Cher Comnssnis
EAA Seps Notes
Pietaam
Estimutes
Follse Report
RO
m-u—rﬁ
* ralmas
rrady Eistory, Rapu
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= TY ETATLE FEETRT “PREDF IS EER SE7  PRE.M
. BUSINEEE NEE ONTR 24

foowing Mmlerial fe forwirded 1o gl It binking fd, messuromenty, aoe
mmm%mw“mmhnmmm Plasss
uad the onelonad sealionis) trom the QN PAR Inveatigution Fonna,

¥ you hava n , balor or e ' sorrmat tha lndividusl
s o S oimmar o the imer e Plame ool whar you he completad e
intpagtion, befars the vohicls iy rersoved fiowm iive shop, for el mview. Do nol under
amy airousietanass, remove or replacs parte from this vehiale urises instrucied (o
do 50.

No oginione or tongiusians. should be drwn oF camimurioxied 3o the oustomee. | wil
be GM'R reaponsibilty to §ive & postion dirslly fo the claiment.

Using 2-Day Priorty Msll, pleses rtsm compiated imveatigation pechet o
Gurbiral Motors
Produst RewbiyBon Tesm
Y04 Enmt H Avente
Salw 3300
FL 330
At Jin Jafirls

GM apryeciaies your gesistanss i this matter, a8 our graatest ooncem o the eafaty anc
satiianton of car owmers.
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THIE: DABE ACTION: C KEY: 990109194 CRE 12/01/1999 16116 CABS020M
NEXT: BASE ACTION: I KEY: 980109135 ID: T2425
0l TITLE MR. CUSTONER INFORMATION TYPE: GO

’
2 FIRST :
‘ STREET *
06 CITY I
0% 4 PHONE:
11 COMPANY:
B 57 DEF 3 LIRS ™
12 VIN r JGAWBS2KIX1432382 FWKG: 3.8L V6 MFL  PLANT: OSHAKA ON
13 YR/MDL : 1099 WB REGAT, LS 24 DEL. 03 01 $9 15 MILES: 044000
16 CBALER : TOWNE BUICK, INC. . 17 ZNDLR: 23 36516
18 CITY 1 WILLIRMSVILLE ' 19 STATE: NY
CDE # DESC CDE COMMENTA
TH1 0 PRODUGCT ALLEGAT 20 CUSTCMER STATES CAR HAD A THERMAL EVENT
21
22
23
24
]

PFl3 BABR FFl{ CMTS PF15 AFTRCL PFlS CLOSE PF17 CBESCN PF1E DLRLOC
PF1S CRIS PF20 TELLST Pr21 LITLST PF22 BONEARCT PF23 CORRSEL PFa4 CAL
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THEIS: CMTS ACTION: I KEY: 4Y4YUluslby LAD LEASULF LAY LW. &l Sl b W etue
KEXT: CMT3 ACTION: I KEY: 9590109199 : ID: T242%

) GEWERAL COMMENTS TOTAL CMTS: 4 TYPE: G0
DSER: TRE26 DATE: 11/29/59 TIME: 17:11 COMMENT #: 1

STOMER CALLED IN ADVISING THAT THERE HAD BEFN A THERMAL EVENT IN
I8 VEHICLE.CHM TOOX TNFORMATION FOR PRODUCT ALLEGATION FORM:
1}11=-25=99 AT 3:30PM  2) PRINCETON, WV _
KA ANA SIN/RA NG 8)FRONT END OF VEHICLE COMPLETELY
BURNED AND MELTED.
9} UNKNOWS AT THIS TIME 10)GIBRE MOTORS IN PRINCETON WY
11)NO 12) TOWHE BUICK
13)ELECTRIC INSURANCE  (800)227-2787
14)CUSTOMER STATES WAS VISITING STATER FOR THE HOLIDAY AND HAD PULLED
INTQ THE DRIVEWAY,TURNED OFF THE VERICLE, AND IT HAD BEEN SITTING
FOR ABOUT FIVE MINUTEE WHEN HIS SISTER LOOKED OUT THE WINDOW AND
NOTICED THE VEHICLE EXPERIENCING A THERMAL EVENT.
NOTE*CRM HAD DIFFICULTY GETTING INFORMATION FROM CUSTOMER DUE TO HIM
BEING VERY I[RATE AND UPSET,CEM COT AS MUCH INFORMATION A3 POSSIBLE.
SETEPHANIE ERWIN/TAMPA
MORE: Y
PF13 BRSE PFl4 CMTB PF15 AFTRCL PPL6 CLOSE PBF17 CSESCN  PFLE DLHLOC
PF15 CRIS Pr20 TELLST PF21 LITLST DPF22 ZONEACT FF23 CORRBEL PF24 CAL
*T(0004¢ TOP OF DATA DISELAYED *
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THIS: CMTS  ACTION: I KEY: 990109199 GRS L£7UL7 L¥99 10520 crmpovuyin
NEXT: CMTS ACTION: I XKBY: 590109199 ID: TZ425

) GENERAL COMMENTS TOTAL CMTE: 4 TYPE: GO
USER: TE780 DATE: 12/01/9% TINE: 15148 COMMENT §: 2

RWARDING FILE TO TANFPA PAR CRM, JIM JETFRIS EXT. 58498, FOR REVIEW
D FOLLOWUP. AMGELA KERSEY/TAMPA FAR. .

UEER: T2425 DATE: 12/01/99% TIME: 16104 COMMENMT #: 3

USER: T2425 DATE: 12/01/59 TIMH: 16:11 COMMENT #: 4
PAR CRM LEFT MESSAGE ON CUSTOMER RUSINESS PHOWE TO RETURN MY CALL.
JIM JEFFRIS/TANPR PAR

MORE: N :
EFlJ DASE PFl4 COMTS PF1% APTRCL Prlé CLOSE PF17 CSESCHN PF18 DLRLOC

FF13 CRIS PF20 TELLST PF21l LITLST Pr22 LOMEACT PP23 CORRHEL Pr24 CAL
*I0005 BOTTOM OF DATA DISPLAYED *




JHN WY A% 135:26 FR HEINESS RES CNTR IEI=A0S
THIS: CMTS = ACTION: T KEY! Sounpeasy — O 10 Swissoiael? | PLIE

HMEXT: CWTE ACTION: I KEY: S90%586539 ID: T2431
GENERAL COMMENTS TOTAL CMYIS: 3 TIPE: GO
DSER: T6780 DATE: 12/01/99 TIME: 11:33% COMMENT #: 2

.WRDIHG FILE TO TAMFA PAR CRM, TRELLIS THOMAS EXT. L8445, FOR
EN AND FOLIOWUP, ANGELR KERSEY/TAMPR PAR.

USER: T2431 DATE: 12/01/99 TIME: 16:27 COMMENT #: 3
GRM CONTACTED CUSTOMER AND ADVISED THAT I WILL, BE HANDLING HER FILE
FROM THIS POINT, CRM ADVISED CUST THAT T WOULD EAVE TO HAVE THE VEMIOL
E INSPECTED TO DETERMINE WHY THE AIR BAG DID NOT DEPLOY AT THE TIME OF
THE INCIDENT. CRM ADVISED THAT IT USUALLY TAKES 12 TO 14 DAYS TCO INSP
ECT VEHICLE,CQLLECT DATA AND FORWARD TQ ME,THEN I WILL ADVISE CUST OF
GM'S ROSITION. CUST STATES THAT VEHICLE IS CURRENTLY AT SIRUM TOWING T
W SOUNDERLAND,MA PHONE$413-665-8868.TRELLIS THOMAS/TAMPA EBAR,

MORE: N
Pri3 BASE  PF14 CMTS  FFLS AFTRCL PF16 CLOSE  PF17 CSESCN PPla DLRLOC
PF1S CRIS  PF20 TELLST PF21 LITLST PF22 OPENLST PF23 CORROEL PF24 CAL
*ID005 BOTIGN OF DATA DISPLAYED *

sk TOTAL PAGE.TD ¥«




BUICK MOTOR DIVISION PFAGE: i
AKX REBTRICTED
299247

CASE NUMBER: (0-00L8232 VIN: 1G4ERBAR2YULI7RE4
DATE OPENED: ©O2/18/00 MIDEL YEAR: 1]}
DATE CLOBBRDY D2/328/09 EERIEAr HR. LESABRE LIMI
SCURCK : ENONE 4]
CUSTOMER,|
ADDRESS =
ROME PHONE ™

MIE. FHONE: odR 000 G0N0
dadkrh ke AR ERr R ed bk QENERAL, COMMENTY dvdvdudaddoannrvdes

CUST STATES BE WANTED TO REFCRT A SAFETY DEFECY. CUET STARTED CRR IN
HIS GARMIE AND DMOKE WAE CCMING FROM UNDRR THMR HOOD. CUST LIFTHD HOOD
AND ARER BY ALTERNATOR WAE OM FIRE. CIST DOUSED FIRE wITH HATER AND
NO FURTHER DAMAGE OCCITRED. CUST CRLLEXD DLRSHF AND THEY TOWED AR TO
EVC DEPT WHERE THEY ARE WORKING ON FROBLEM. DLRSHF ASSURED CUBT THE
CAR WILL BE IN MENW COND KHEM RETURNED. :mmamu::nmmn{/
IN HIE OPINION THERE MAS A LOOOE BROLT AT THE POSITAVE LEAD 1O ALY THA
ARCED MMD CADIED WIREE TO STRRT O FIRE, CRM OAVE CUST FILES AND EX-
PLAINED THAT HE GHOULD CALL NACK IF ANY FORTHER FROBLEMS BXTIS8T. CUST &
DLRSHEF ARE IN CLOBE COMNTEACY.

FOREPT LAROCE/ POA

e hdnebbrdendnt REOOEET CODE AND COMMENTE *rerfstrsbwisur
. CDE # DEEC CIE COHMENTR
ND1 O ELFCTRICAL GEN ALATEANKTOR CADGHT FIRE TNDARHOOD

DLREHIP WOHKIMNG ON ALT/WIREE AND IN CLOSE CONCACT W/CUST




