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Complaint for Broach of Implied Waraaty and for Breach of the Maryland Auiomobile Warranty

ot el e s oo,

1. Thatjuradicton is confered uponthis Covet pirsuant 1o C 1 Tite 6 §6-103 et sq.
2. That peintifF s  resident of the United States and i a resident of Prince George's
County, Masyland; |
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o 3.11:&Def_enduﬁﬁhk€ﬁk$lmpﬁ1s,im.{}m=inaﬂ&refemdtnas:

| DafﬂﬁﬁﬁﬁﬁRCARS} is,nndati[l times relevant herein, a corporation organized under the

: liwa of the state of Maryland, and engaged in the business of automiobile sales in the Maryland.
a, The Defendant Mazda Motor of America, Inc. (hereinafier referred 10 88 Defendont
| Mn:ﬂn} is, and at all times rq:leﬁnt hermn. a corporation mth uunti_n_luuus mmuct in the swete of
'Ma:yland mdmmud in the business of mufnntnﬁngaud shiﬁpingaumhilumﬂwmuf
5. On o o Otabey 30,2000, i kol E. Aghazs (herinaficr known 5
" Pl Defendam DARCARS snere ino 8 conrae for sae of s 2001 Mazda e
 Sport Utility Vehicle.
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6. Thet in uuhaut.lanmmﬂl Fhintlffwudﬁvingmﬂﬂlewhicleamllud and the

7. Mln-maﬁmptturepaiﬂhevdﬁdu,nnuubum February 6, 2001, Plaintiff took
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| | " 8. vammmmmmpdrﬂnpunumﬂmﬂ'bmusmﬂEMTnm
back to Defendant DARCARS mummmumi,ym;.mmh 13172002,
/2002, T2A2002, 81472002, 1072572002, 11/14/2002, end 3/11/200. bist Defendant

' DAREARS was unsble to repair the probllean. | )

o minmﬂmmwmmrmemﬂﬁumumm“imﬂl,nlﬂﬁ
Defendant Mezdo's request, Plaintiff brought her Mazds Tribute to another Mazla dealer, bt
ﬂmduhrwummﬁll | |

10 "I‘hatnnorabmut]uned-,mﬂl Plalntlffnnuﬁadﬂefen&nm}vlmd&bymmf:dmt
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| . 18, 'mmnwm.lulyal 2001, Plaintiff notified mmwmﬁdmﬂ
9 | mmm'.mhmmm 2001, mmmm |
1 mﬁﬂuwﬁnbmthuﬁamﬁﬂ"sﬁuﬂmdhmmmmwﬂ&ﬂhm&ym

| . 16. dumbumm'rfm uﬁu:eofwm'ofmimwl
%L - Cuumummﬂdmm;mhmﬁMMdﬂWMnnﬁu |
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| fora reptacament vehicle or refund uidér the Md. Code Amn., Comm. Law § 141501 et seq.
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I? 'Iha’t to.date Plaintiff's vehiclt continues i axperience stalimg and tire ]nn}r.mg
iS ’I‘!mt on OT ahnut June 7, 2003, Plaintiffs vzhmh sullud WhIIE d'rwmg mming

_ lunﬂfftustﬂkenmearﬂaufferlmunﬂ.

19. Theﬂlqmummnmndhwmhmtljﬂrmﬂmahm{mm

20, That Defendant DARCARS aind Defendant Mazda, cither individually or jointly,

- ._:HMmmmmmmmmummacmMmmm
| (1957, 1997 Repl.Vol., 2000 Sup:) § 2314 of the Commercial Law Article brmﬂutﬂn

Hmnhﬁ'sMud:Tﬁthuandiunmmfaﬂwmﬁimmmnwummbymnﬂm
whiledrmngﬂnmhidntmnthnmd}'nﬂhudttnﬁruhck ' |

WHEREFDRE.themmmonmidﬂﬂL Phh}hﬂ‘nlpwtﬁrllrmtlm th‘l’ll-lmlnrable _

_ Court:

' 21. Grant mmﬁwm@mmumns mmmnn
mrmlly inﬂwmmﬁﬁ?duwmdﬂmmmnm{!ﬂmm
2. MW}WMMWD&M&SmﬂmmmmM

o aevm.lljr mﬂmmnﬂafTwmty—FﬁﬁmduﬂNdlﬂﬂDoﬂm(ﬁsmﬂ.W]fm
'h; mmﬁﬂdnmmfmhumupmﬂmulymmmngﬁamhmhnfﬂmm

23 Gmnﬂumﬂ’fm interest; and artomey’s fees.

_ 24 Gmntﬁmnﬁffmnﬂmmhefnth!sﬂnmtdumuunmdappmpnm
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24, .TI!_= llegations contained in parsgrephs one (1) through cighteen (18) are |
mnorpamtaﬂ hewm. _ _

25. Defendants DARCARS and Mmda. either individually or jointly breached the
Marylusd Automolile Warranty Enforce Act, Marylen! Cod (1984, 2000 Rep. Vol,

| '.zmusupp.) 3% 14-1501 - 14-|su4unh¢0mmﬂm.qmchbymofamable
) mnnhuufmnpu. Hmmmhmmﬂhmhdmnng

peﬂudmdthcﬁilmumupdrdaedehuummdmofﬂnnhmhhu submntullyhnpmad
the wse and market valoe of the vehicle.

WHEREFORE, the premises considered, Plaintiff respectfully prays that this Honorsble

26. Graat PlaintlfF judgment against Defendants DARCARS and Mazda jolntly sad
severally, the vebicle full purchas price, inchuling al liconss fees, registration fecs, and any .-
similar governmental charges, less a reasonable allowance for the Plaintiff's use.

27. Grant Plaintiff costs, intercst, and atiomney”s foaes.

28. Grant Plaintiff any other relief this Court deems just and sppropeinie.
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Ddhldmtphudldqwnpwmm-nfﬂ,lﬂﬂdollmmﬂnmmuilﬁn;nfi.nﬁ'.
wS!ﬂﬂﬂpurchue?mmherupmnfhﬂremphmmtﬂFmdMotﬁrCu and
$100 cash. {Ex]'llhll‘.Z]

Dufendant Metro sokd the Tribute wiih a munnfuctorer's expross Hmited wamanty.
throe yeszs- fifty- thoussnd milos, o -

- On or sbout November 04, 2001, Plaintif*s Tribute would not sart end was’
towed 35 miles to Sesi Mazda, She presented the Tribute to Sexd Mazda for

mmﬂﬁpﬁrnfhuup&u'inMT-zm -ﬂT-m.fadﬁbazy
Onwmnmbu 23.'2001 Plaintiff's Tribute would not start: After 30
mhﬂuthuwhrnhﬂdﬂnt?hﬂﬂﬂm&ummm Mﬁr
mmwﬁmmummm {E:Hht4}

. m«m:mmm.wmmemmmmm
| Phaintiff took the Tributo into Scal Mazds for inspoction mud repair of Joose

wwh:gml-]'m wmmumw mlﬁhts)

'Onurm.lmwaz mw-mmmmummwn
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rmofnmmmi:ﬂrdly (Exhdbit 6)

anmsmzs mww&ms’mnﬂhm
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to turn it off since Ihiﬁmmhn;.np:wmrmﬂuprm'i times it failed to stert.
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A, -Entér judgmentin faves of Plaintiff and aplnluheﬂafmdmlluthc_
"~ Lemon Law, MCLA 2571401 et. soq. which allows for retum-mda -
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uae or retention of the goods or services advrtised, coutrery 16 MCLA
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ﬂgm&wnﬁumhﬂmﬁdmmhlmmw 1
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jal dsmages-mcurred hgrﬁmnﬁﬂ‘m M m no- Inquhmmn

oonsoquenti
- -_Wdolmtsl,mm;-. o
| '_x. wmmnmmduhcmmmmm

'hwrdrhinnﬂ'umm mm costs amd dtornl}'fm

o coumtm__.-"
mmmmmam

.leﬂﬂ'muﬂmallagsw'wulﬁufﬂucmtuﬂm;hm o

Mhmmm

mmmwmmmmmﬂw
'mwmmmmm |

'mmﬂwmmmwm-m
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lﬁmmm lhﬂym Mummwﬂuwu |
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'WHEREFORE, minﬁn‘mﬂuhmt:m
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53,

AR AC LT e 0

Az a result of Defondants” fraiseand niitreprestitutions and their imtentionsl and

malicious conduct, Plainti T haa nﬂ'u‘odimmnumh:ﬁns,butnnﬂinﬂtdtn.m :
of repair and replauammt. Inus of use and enjoyment oflhevducl: mrmwdud

'Mnfmmﬂmofmmmnmlmﬂmmmd i

emotional distress and trauma.
-

mu&mdm:smﬂimmwﬁuimﬁ'hh
injuries;

B AMPWEWMMmum“InMSSM :

ﬁrﬁnmmwndmhmnmhmmmdmm
byDefendm; -

C. Award Plainiff statutory interest, mmdmeth mﬂlunhnthlt
and further relief aq s Court damma just and squitable. .

- . COUNTV: .

REVOCATION OF ACCEPTANCE
MWMWWI#ﬁthMHM
hmm. ' . - '
MMhMﬂfﬂnmuhmdﬂMnﬂmﬁlmmﬂ
mﬂmmmumm 3

P!nnﬁﬂ'hsmmuﬂymﬁﬁoﬂﬂefmﬂmu ufmdmwnﬁnmhuﬂ

3 mmmmmmwmmmu 440.2608 md-nm

rﬂm‘nni’thupurnhnspnceﬂﬁlidﬂhﬂlt.

Dafmdlntlhm ncmﬂ&slureﬁuedtowm of the. mbjantmlam '
hmmhdwmﬂuﬂmpmpnu '
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WHBREFCTRI, Plamtiﬂ' raquut: thnt ﬂul Cnurl

A. m“gﬂﬂmmnngnermmmmmqﬂh:mb_\mvﬂnﬂa .
N mdwﬁutd?lmm:ﬁipmh-sepnm.topﬂmwtﬂtiuﬁdmdmﬂ _

'B. Awudmmﬁffmwuummmdmhhmfm
C. Awﬂﬂm?ﬂhumhnhefthhﬂnmdmwheqmﬂhhmdpd

MW' '
nmcunrnmnramnrm

58. Hnudﬂ'rmmdrﬂllagnl’w ld&nfﬂuﬂnnmlmﬂuhushﬁm
g n T i iy, |
RETARE mwdrhinﬂﬂmmpﬁq&dutrmmmlmmmmﬁf
B mmmmﬂdmnﬁmuﬁmdmmmm
R . Drefendints st that time, in good faith. S , :
57. -._'rmnumdumﬁmmdnmmmmmmwdm' T
| - duty of gond fith o Plaintff, o
: hhmmhufmm&mwﬂfmmw _

| A. Eﬂmﬁﬂmﬁmmhdmuhwmﬁmmwvﬂkle
' uﬂuﬂmd?lumﬁlpmlmnpdu wg:ﬂ:umﬂlmndmnlmd L
unnuquﬂnuﬂquu

B Awnﬂﬂuuﬁﬁmmmmmmmlamm
: C hwar&myomormhulufﬁds&mtdmhhnqmuhhmhm




59,

6l

P R R

;cmmr ;’:1: anmwnw'

Pluimiﬂ‘reputl andmlle;u ngnphl 1-5! ﬁﬂae{.‘:mplunt uﬂn:;l: ut :

ﬁ:nhmthmum _
Ddhhuhhzdamdhdmmdcnpmmm?hmﬂ‘m
ThVnhnltcnﬂmndmhuh.mMnrmnwm

B. Mymlﬁmnhmwmﬁ&rnnﬁrmmymmufmwmh

rqmudntnudwgommmuﬂ' _
C. Tlu‘h'dlmls was safe uﬂmhnhlntrmm
mmm:-ﬂm-mbrnnhﬂﬂummﬁnheu
contained no brescks, mlmmmwﬂn.

. Defendants Mazda snd Metro breesied lhnmfmﬂl'ﬂ-ﬁy
MMMMHWWEMWM g
. Plaintiff and the electrics] condition bas oot boen repaired.

Mﬂﬁmummmmhmm“mﬁh?m“ |

WMNMWMWMHMWMDMH: mn-bhlmg

' m&mﬁmublcforﬂmmthtm&mmmumu
.'mmmm.msmmmm
Thhuuhwnmmmﬂﬁedmmﬂﬁ”ﬁm

lukofufemdmhnhhMmh&tyheﬁoyhu\Hi&mﬂ
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67.

70.

D.
" B mmmummﬁummmmﬂmm

Enter judgment in favor of Pleintiff and award demages for Breach of
Warrenty for the difference between the value of the Vehicle when -
purcheged $23,998.21 and its value with substantial defects, plus the
Joss of expectation dameges and edd-ons in an amaount determined by
this court: : . o

In the shemative, enter judgment in favor of Plaintiff and sward.
damages in an amonnt the Court determine= is siifficient to.

compenaata Piaintiff for his injunes;

Award Plaintiff incidental, consequentiel and iuu_'ﬁaﬂbli dameages in
an smountno jegs than five thousand dollas ($5,000.00) for the
damages yufferéd by Plaintiff as & result of the Breach; -

Award Plaini ff statutory inlerest, cosis znd stiorney fees;

COUNT 1V: BREACH OF IMFLIED WARRANTY

OF MERCBANTABILITY (MCLA 440.2314)

Plsintiff repeats and re-alleges Puragraphs 1-65 of the Complaint sx though set

mhmrmﬁmy.

Dnunhm:l May 11, 200t Dm&mmwwnlmmmﬁmﬂu'

sale/icane of new and used Vehicles,

_ Defendamts Mazds snd Metro warraniad that the Vebicle purchased by Plaintiff

mmuMﬁhuﬂﬁtfﬁﬂnoMpMﬂﬁrMﬁ?ﬂﬂﬂuﬁwh

uned.

PlaintifFs Vohicls never confarmied to protises made st the time of sale end was

ﬂhmcﬁmﬁblunndiﬁmwhmnldtﬁ?hiuﬁfﬂ

Defendants hreached the warranty of merchantability implied by lew in the instant

transaction.




:-"ﬂ._ﬁunmﬂtofmmﬂrmhnfmm i
(01 eum dunagat ot exten i he i ok eceve the vl cormimSie,
i S '.mwamlemmmmmmmwmm

B ]mﬂmmvdhmmmmhmmm
- 'mmm .

i ' :_.'-- W}mmnmﬁﬁmﬁmuymmmnmem

A, Entera judgment in favor of Plolnu#, and évard mhm
7 of Wanmuty: for: the différence betwesn the valse-of the: Valliols:when

'. dwlndadd-m

N :_&mw&mwwmw&m
RN _,,.,'.'.;.c..'mwﬂmmmmmm
R mmmﬂmm
Pl ;'n.-_-Awmrma‘mmmm-gmm T
H P o E;_'mmmmm-mmmmmm

cmmw mcuarmcﬂummwmmm o
| asmcnm-tm.) c
T mwﬁmﬂm ?'ll'llnllh’l-ﬂdﬂuwumm
.'-mwmm _ _
" mWhtmpodnu.nmmhmhmmmof

¥

Et'umhmuﬂm Hdmﬂnn o

fwmm: ﬂmmﬁﬁmwm .

j Eh - 7='i.-'mmsmnmmwhauwdmmmmu -

- Mmumhﬂ{hmmﬂuﬂu mﬁwmmwmm

" 74;  Defendurits Mezda ind Melro ate warrantors 1 defined in sec. 2301(5) of the Act.




75.  Plantiff is & conaumar es defined in sec. 2301(3). -
76.. mMmdmplidwmmunmuMwnsﬁmMMﬂdlmwm
swarruntics as defined by the Act (16 CFR 701. 1 (€) #nd (¢ respectively).
77. Anyan_dlllnut;lﬁcauon;_regnrdhg informal dispute settlgment incldied in the
| wmtymillqp'mﬁd&ummpoﬁﬁmmm&ﬁuﬁqmquﬁd |
78. -.Hninﬁﬁ'gaﬁmhmf&dmtoppoﬂﬁnfﬁHMrmedyﬂghmhuufmu '

described in more ﬁmiculm above, which Defeadants did not.

. 79.  Defendant Mazda hag disregerded PlaintifPa numerous complaints and

mﬁmunfdmm mide oralty and mwnmnmn;ﬁomtheahwe
dﬂl_ilﬂdppblum_mth_thg_\?ahde.

W]IEREFORB,Plunﬂﬁ'rupuctﬁﬂbrmquﬂtthﬂﬂnnm

A mu.jﬁmmmmawmmmmmw
:ﬂmmdnremndofﬂumlpmmmmnumrpm :
-replnmnnvdnclsﬂl*hinﬂﬂ'lm

B. .In the slternative, euter & jndgraent for Flaintiff for Breach nf
. wmummmmmammmmm
between the value of the Vehicle when phrchased $23,998.21, and its
uﬂnlvaimmﬂuh:de&mm“ﬂd:mmm.plu
costs and ndd-oms; -

C. Award Plaintiff incidental, bﬂuﬂfmmhle'Wh
am amount po less then five thousamd dollars ($5,000.00) for the
dmmmwwnuuﬂtnfﬁcm

D. Awend Plaintiff punitive dnmages in an amount no Jess Ihmtm
thousand dollars ($10,000.00) for Defondunt Metro's and Daimlec-
Mazds's unconecionsble trade practices, repaated neglect of and
disvegard for customer satiafaction, continuing denial of safn apd
reliable trangportation for Plaintiff over the past year;

E. Awnrd Plginti ff statutory interest, costs and atiorpey fees pursnant to
the Act
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{ﬁmeﬁ Name Unknown)
and

' JORN DOE TWO

(Correct Name Unknown)
Defervdants,

| . THE PARTIES
1. The Plaintift, [N ie » citizen of Ohio and a resident of Hamilton County.
2. mMmmmm&.mmmlm

.mm-mmmummnfwma:ﬂssmmm
--‘Iwma. Californin 92518-2022. The Defendmt Mumﬂmmdmdwﬁmgm theﬂtateof

_m.mnmuum“wmmm&mmm-m-
-3.mnmdlmmmmm-rmm.mm

' Deferdant Swesney) is an Ghio corporation with ita principal place. of business located 6t 33 West
. Kemper Road in Hamiltan County, Ohio. At all relevant timee, the Defondant Sweeney was

4. Upon information and belicf, the Defeadant, Ford Motor Credit Company dba Mazda
American Credit (bereinafier Defendant Ford) ia  foreign corporation with its principal jiace of

' 'huinmlnﬁwdﬂ'm Clrothu'sl’ulmay Franklin, Tetnesses 37067, Atlllriwmt.ﬁmu,lﬁu

Dethdmmrdwumedmﬂnwufﬂnmuﬂnp\mhﬁaofmmu_
5. TheDefbmdama,JoimDoeﬂmdenlmDaaTwn.mpms,mm or.other -

.hnﬁmmmmwnmammummmmwThHMmﬁdm
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_'-mmm.mtmmm mmnnmmwh |
mmvmdawmmmwmm - |

% L :.nunrmmm.ml mwwmmmmm

'I _mﬂmmwmmmmummmw
.(mmuwnl , _
LRI 9mmmumdnmm:mmm1mmmmm
B 'mmwwmm Aoapy ofthe vty i vt simcbed 5 18s
1 c«mmﬂhmwmmmmmmnﬂ- |

. - lummmmﬂmﬂm-dmmmmﬂ
P : L 11 nmhmddmﬂmn;ﬂpmﬂmwﬂm“

. ,' -_ﬁmww:ﬂuuﬁmm“m‘mmmhm. |
: .mwﬂutmhmlmMMllemewwm{ﬂw

- Toraiotal slos mofmu Swﬂw?dul:mm ww-m(m -



] T

vebicle ia driven, and the nonconfornity cither contimmes 10 €Xist ar recurs.
12. Defendants, Mazda and/or John Doe One and/or John Dee Two's frilure to conform

 the veicla tothe exress sarrartic ax set forth above; violates Ohio’s “Lecion Law” as set forth

"inR.C. 1345T1etunq

13, M&&Muﬂpmmmhmuunf&emmmm«hmnuom
uﬂfwluhlbum:mhhnnufkc 134571 et s8q., thuPInmtiﬂ'mﬂbmdMu
Mmm&hﬁﬂmmmﬁmwmmmm
Imﬁmdmmwmmmmmmwm

. mmaqnmdmmudmhudummumum

SKH}HHCAUSEOFW_ )
" (Breach of Warranty) T

14, m-wm.ﬂnw_wh paregraphs cnc thrugh thirtoon as if

15, Thvaﬁdammldwﬂmprumﬁum“hnpﬂdwnf

o uudunubﬂitybyﬂwmm

16, Mﬂm“mmﬁrtﬁcwmﬁrmmﬂumm

7. ﬂnﬁﬂ:umdﬂfﬂﬂﬁﬂﬁﬁemuﬁﬂmﬂumﬂm

18. Pllhtlﬂ'hunn confidence in mmmmﬂhmmﬂnmm
mmﬂﬂ?w mwmmmmwmw.mmﬂ:
WIy rﬂﬁnhii!y und safety of the vehicle,

19 Thsmhwlednumtumfmmwhhﬂnwmmﬁuapphubbmﬂnwhhh.mdﬂm
mmwmmwummw




- basmlwedthe damagea bovcisbefreveiesad. .

28, Aa w dicect ad prosanate rewof the Defdiny” breach oy the Plainiet

L n&wmuym mmwam.hwmmmun

. - Detondens Sumeiey’s mﬂx T mmnmm
o .r'mutm mmnmmmmwmﬂpm
TU ) mdsbeodow. - BRI

2, ammmmm. W-mm ls-ﬁult;n).
24 Q&Muﬂqhmm“u"w u,m

mRC. 1345::1(0}

25 MﬁhwwlmwwﬁBMﬂm

i _wummmmmim

H. nﬂwﬂ m mmm m:m#w[nﬁuh

R _Mnfmwm&mmmmmmmm 109:4-3-
. lsmwmmuwaﬂmmwmmmum :

w15 &Jﬂyﬂ mﬂpmmmemmu

L muwm msmmbymmmwmwwm_.
. _-Wthw-mwmauMMumm:mm ‘27, As
5'--_.mmmmammwawmmmm |

A z:mmmmanm comined in wmwm“f .
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| WMMWMHMWHMM

FOURTE CAUSE OF ACTION
(Liabiiky of Assignee)

28, Th:PHnﬂEmmmedlmmmumdeMWW

29, The Defbndent Ford mﬂnmnfﬂnﬂhnﬁmplelmmmmﬂmhnd
"Mw{mmmummmmmmmwwm
nmmmomlz.zum | L

| mﬁnthcmofﬂummmmwdﬂummﬂn |

mpmﬂummmmwwhwmmmam -
. mwmnms“mq Mwﬂh.ﬂﬂﬂwmﬂ'h-mﬂodmmﬁumﬂn
| _':__MrﬁmwmmmmmNmmmm
‘Swoeney, foc Defindant Swoeney’s condict, s set forth sbove.

mwm-mﬁwm"m
ammmmmmmmwmmm
) mﬂwmmmmjmnmm{nhwmmwhm
_:mmtmumufm,zwwl m)mmm-mmmmdmmmm

. :'mmmpmmmnc 1343.05; nnd@}foruurnﬂmuthumwumm

' .. B mmmmmmﬁmwﬂnmmm '
| fmnmmmﬂ (1}mwmwmmmuum{mmhm
;mnﬂﬂm“nﬂlhhtuherﬁ:rﬂwmmnduaumsmmhulhw for each
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violstion ammmmmhmw wnd thruﬂnmhqmal

. damages or $200:00, wﬂchwuhm mmm msm}. G}ndudam

wwmm:mﬂmfmﬁMwmﬁh‘ dwqﬁn.ml

: Mdumwmmmmmﬂmmw
-- DMEW purmmmc lmm};mmwmwsmm

to R.C. 134509(F) {SJMWMMWR.C 134303 (G}fbrlu;mrt
muﬂﬂ)ﬁ:mwﬂoﬂwdﬁmmmmhm

513-241-5550
513-241-664% fix

JURY DEMAND
mmmﬂmm:m hymmlﬂmhuﬂnwﬂum
mwhnhmwﬁrmwﬂwm (l}ddumndmﬂdmm
wﬂum mmmmm mmwmﬂmmm
m&mmmmmmmmﬁmmwws _
fuuﬂmwthtmﬁltﬁmﬁﬂ'pmﬂluﬂwmdmﬂum
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. _ INTHE STATE COURT urmi:‘f'ﬁﬁ"comv

o mmemmeT eopy

hl'ul lr a‘“-‘ 4

[

)

Plaintiff, ;
0 __—_ ). M"“Wg%
: | | MAZDA MOTORS OF AMERICA, INC., ; JURY TRIAL DEMAND s

=5 ind

wmww mmmmmmmwmﬂm&
'Mormsosmma.mc mmmm&-mﬂﬁmm |

L Hmm_mmwmmww“u_

. times relovant hersto have resided in the State of Georgia. - |
2 Defdut, MAZDA MOTORS OF AMERIC, INC. (hareafier *Marmfucturer™) is 8 =

Georgia Corporation/foreign Corporation ahorizsd 1o do businsss in the State of Goorgis, and s

Whmmmmmmﬂmm&dmwm
| mmm@m&mﬁmm.ﬁmmm
jmmmwamdmmm )

3. Mmumwmwwnkmrmmsm
cﬁnrmmc_mmmlnmmnmmmmmjmm_ofm
4. vmhmmmw,nwmwhpmpﬂbmﬁmm'




13, Thodofbots in Plaintiffs’ vehicle rerin tmogerectod.

_-thﬂrpmhaucoftheﬂhmle.

s Dnnrabmﬂhlyl zmrwwammmmm&mwmmm

(vm#mmnmmasﬁssuw “yeliicie”) for valusble consideration.
6.  Phinf® vehicle is mamfchied and distibuted by Maoufsciurer, furvaluabla
7. . The price of the vehiols, inctuding regishation charges, doemanm? foes and sales tax, but

galuding other.collsterat charges, such as bank and finance chargss, totaled $36,250.00

8. mmm&mdﬂpvmwmmwm

. awaitton warranty, including thres year 3) orthirty-six thousend (36,000) mils buzmper-do-buper
- - .mumumhwmmmmhmwsmmwmm_

3, mmmﬂmmmwl;m

10. Mmm;pmﬁmmdgm&mmm

mﬂhﬂmg,butnmhmtndtnﬂmﬁ:ﬂuwhg:{a}hgn& _ _
1. m&mmmm:mnﬂﬂumﬁmtynf

12, PlRintiff afforded the Desler a reasonsble pumber of attempts to curs the defects,

o
14, Marﬂﬁhmm%mﬂbﬁmﬂmﬁﬂhﬂhmtﬁe%qr
Pleintiffs justifiably lost confidence in tha vohicle's safety and relisbility. N Ef
IS, The value of the vehicle has ben aubstantially tpaired to Plaiutiffs, _'_“E_: :'::‘:
16, Thamuwmmmdmumumhmmmxymwmmpﬂm"
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1. Auaresultofthe defects snd Dfendant’s insbilty o curo, Plaintiffs revolen] acoeptance of
mmmt'mmmmmwm@mwsmm.

|18 'muﬁmﬁmmﬁeﬁhkmﬁhmyﬁammmuhg&m _
mﬁmﬁ@mmm&gmmmmmmm_m. |
|15, Defondant refused Plaintifl' demind for revocation md the cotresponding remedies to
which Plaiutiffs is entitied under the law., | | "

20. mmmmﬁmmmmwwmmm-ﬁm'_
qmmmmmmdmmmm@mmmma
-mndmhblwalﬂch.

mmmmmuwmcwmmmmumwmmmd
Gwllﬂﬂ
"o w:wm-how,mwmmdmmmwmw
 fally set forit hevein, verbatim. | R
.z, mmam,nwwmumcm-ﬁﬂmmmm
MowWamamyAct R |
23.  Defautontis a wamnor, 52 contagplatnd by tho UCC und the MigusonMoss Warranty
24, Mmmwmmormmmmmmmwﬂ
" MamficturarDesle o saforce the obligtions of eid weeraty.
25, Plainifh was menuficturd, sokd and parchased e uly 4, 197, ane costs in excess of

ton doltars ($10.00).



26, MwmwmmmmwwmwMMthm- -
"'-mﬂﬂmﬂmﬁudcﬁﬂph?ﬁiﬁﬁmmﬁﬂmmm%ﬁchfulﬂdmmml '

o "mﬁnﬂmutﬁrthmwnttmmnw

27, Themumwmwmmofmmﬂmmmmmhm ;
mmmmmmmmmﬁamnmm | |

. ._:!3 'I'bbptnhmsuf?lmﬂiﬁ vﬁm“mwmmmmm._

Plaintiffy retied. *

| 29 wmmmaummmmm
Y mwwmmmmm by falling 20 seammsbly
fm«m-mmmmﬁdammﬁmﬂmmm
3L Mnmmmmnmmmmm' |

i
32, m:mmmmaw:mmmmﬂ:mw_

. — Pliintif bavo.suffered dmwagos, isitnding, but ot Emitad o, (a) ok of wes; () . -
o --wwmmm{a)wmmwmwmf
'(mummufwmmmﬁnmmm mmmuxma
. mfuu.m}hmdmwﬂ: lSUSC.ﬁBlB{cﬂ{I}mdthnUﬂC.mmhﬂdh‘bﬂns
,'-mmmwmm o o o |
3, Plunﬁﬁummmnhumdmmwmmﬂmdmﬁumdmm ._
mmhmmﬂmmmmwmm . '

mmmm,mmmm
. ThﬂCmnphinthaﬂdmﬂmbapﬂfomdﬂmmddbﬂﬂr
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| _'mmmmmmmmmmmmmon
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| wmmmm(Mnmmﬁmmm '_
. ,_mmmform.mmmmhu,m)

: .c. : thﬂﬁbnmududmblum ﬁumdmmd .
R _'mmmmuMnﬂmMﬁﬁuhwmwm

mumumﬂmcmmwwmmﬂ

34. Pnplphll ﬂuuu;hi‘.’- Ihwqmu—nﬂmdmﬁhﬂebyhnWByMHf
ﬂﬂyﬂmmm |

35, mvﬂmlamﬂadbyllhiuﬂﬁ mmmhnm&dmﬂmu

defined in 15 USsC, mmm, WE 3m 2—103(1!13) and m Em 11-21314(2]&}

_- 36. Mnnmmmmwmmﬂmum
: mmmmwuummwmmmymmmwm
ﬁema:hofﬁaﬁndmldml'lmnm ' '

37. 'I'.lum mwm-smﬁmmwmmuwm
mmh-mmmmmmm |
38, Mnmhdwmnwmhuchdbywalbmwmﬁwnvmhuf




imfﬁcimmuw.'m_meismﬁtﬁ'mmmﬂxwﬂmmmmm:
3. Immmwmmm&ﬁ'mhm o
P .Thuwhichhnmmmpuﬁnmwﬂm&mabhn&ty efficiency, mduumfmr.t.
41. _mmmmwwmmumwmmm&n
42 _Ihuwhuhwvldnutpmwﬁhnutnbjmummfhemdemd:themmdmgﬁpﬂonmd
N dnmmnmnﬂxm%otheprnmmnrzﬁmnumnffmtmadsbyﬂafmdmt
:"'43 anmmmmmmmmuwmmmmwmof :
44, m.m&um&mdmwnﬂuﬂmrﬂm&mmm

o mnblaw.hnofﬂlﬂ?&mh

. 45 Mumﬁofmah-udl'ofhapﬁodmbynufmﬂmﬂahﬁﬁsmmm
mmmmﬁmmmwmmmw

. A mwhmmmumumﬁww

 '_ b. | wummmmmmmmmmm

. Wartanty Ac, e Usifbrm Commencial Code, and Georgia L, inclocing, but not
mmw,f]thﬁﬂhmuhﬁmsmdﬂuqdmm&wﬂmuf

. mmwmdmmmwmmmmmmﬂm

.. uﬂm ummmmm-mmw_ufa
et mnou () o of e i ot wages v)aggeeatin; e (o sy ot
mmmmmmum{mhummmfwmm
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& Plantiffs by awarded mch other and frtber relief as the Cowt desms right aud
VOCATION.OF A | S

(Pursuant to the Uniform Cummuﬂalﬂnda. t'lnh!l.’ngnum MmWnrrutyMt,md
Georgin Stntmiory Law) -

4. Poragraphs 1 foromgh 45, above, i roalloged and hereby incorporated by tefiremco s f
| Sillyes fhberen, vebutim. |
47, mh.mwﬁommwwmmﬂmmmwmm
- m&mmﬂmmBMMWISUEGBmﬁm@]

48. mmmmmmwaﬁuumw vﬂnula,m:l

- dnﬁ:dtndnnihltobhslﬁon.

4. Plaintiy Mmmw;mmmmmmw
50, mmmmmmmmm |
51'._ Mmmﬂﬂdhdﬂu&uarﬁm&hwwﬂmﬂwﬂﬁ&mmﬂh : | "
Swﬁmzmmufmummwmm | |

B 2, anmmnﬂdmwufmwmmmmm

mmcmgu-z.m{z). _ _
- : } wlwmmmwmmwwmuﬁ
ﬁﬂrufuﬂlhﬂmm

mmmmmmmﬁmﬂmmmuwmwwmm s0ld the
vekicle to Plaintifs, | | |



_ $5.  Plaintifis afforded Defendant a ressonsble number of opportunities to curs the defects, but
' Defendant failed to correct the nonconformities. o

| 56. . Plaintiffs notified Defindant by oertifisd mail, refumn receipt requsated, of the brsach,
7. - Defendantdiduot ollow the procedure alluded o in 10-1-784{sX 1), which constitutes a per

ss violation of Code Section 10-1-353.
58, The vehicle romains in a defective condition.
59, Plaintifis have not been provided with a mplacernent vehicls or a repurchase,

. WHEBEFORE, Plsintiffs prays that:
2 The Complaiit be filed and servise be perficted 88 provided by law;
b - Pluintiffs beuwarded damages to which thoy ere exititled under the Magnuson: Moss

. Warranty Act; the UCC and OCGA OCGA § 11-2-608 and OCGA §11-2-719(2);

d. - .Plaintiffs be swanded sach other and further relief as the Court doora right and
_ ; e
' hnmthﬂ.ﬂ.ﬂ.ﬁ.lsnll-m{c]ﬂ),PMreqm&nth&prumtmhiﬂadbyl
. lur;rnftvulﬂ. .
Submitted this day of November
_& _ | .
B
: R e
E, 5¢0tt Fortes, Baq, e LB
Georgia Bar No. 269980 P G
| & o7
' - o
Attomey for Plaintiffs 87
KROHN & MOSS
455 E. Paces Fary Road, NE
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S 668 CENTIORCIAL AVENTE
U | PYSCATANAY, KJ 0WB54

nr.-hu:. Powsr, Nsquire . . Attompey #6F Plaineiff .

;dmtiﬂelt&m Mo. L0574
?mr % Associates, P.C.
117 Wilmingtsm Rike
ﬂlln MHills, PA PA 19342

“'x ds:ul ssa s:zu

mmnrmmm

f'?f.ﬁi)ﬂﬂiii .

IR R R I I R T

m-.. .. m -. |! |

1‘.- Elaintiff. _ ia. an udult mﬁvidual,

citi:an and 1;911 nnidnnt nf the mnmnulth ar Pllmnjrlvan:i.n.

: ‘rasiding at 1220 #oodhill Drive, Pittlburgh PR 18044,

I Dafnndmt, Hn:du lihtcu: uf- America, is a buuinun that can
be merved at ass Guntqminl M'unue, Eis::ntmy, HJ 03654 . _
_ 3. ﬁnue is prupa:r: i.n Philadnlphin Cm.mty ax the defqndmt
canducl:- munliw buainun i‘n and a uu‘tnin nurher of r.rmnctiuna
- and oecurrences giving rin tn ‘Ehis tr:ti:m are. in Ph:l.ladalphia
cuunty | o
4, On aor about Hny B. 2003 Plaintiff purchaned a uﬂad znnl

‘Magzda Tribute, mlnufactur!d and warranted by the Dafendant haaring '



the Vehicle Identification Number 4F2CU08101km70226. The vehicle

was pufchnsad and registered in the Comnonwealth of Pe:;.nlflvania.

5. The purchase price of the vehicle, including registratisn

charges, document fees, sales tax, finance and bhnk charges but,

ﬂkﬂluﬂing other cullatural-chi:géﬁ.nnt specliflied, vyat rﬁqﬁﬁnr@hiq

under the Lemon Law, totalsd more than §$34,846.80. A txue and
correct copy of the Retail Inetallment Contract/Purchase papers is
attached hereto, made a part hereof and warked Exhibit 'A°.

6. Plaintiff avera that as a result of. the ineffective

repair attempte wade by Defandant and ite authorized dealer, the

vahicle cannot be utilized for the purposes intended by bi;intiff
‘at the time of aequisitinﬁ and a® such, the vehicle ia worthleas,
7. At the time the above refersnced vehicle was purchased,
‘and at all pert_:i.nmj: times thnmft-ur, the menufacturer’s-original
ﬁn:frantiea and/ox axt';ﬁdied' warranty warm: :i.r; u!fac:t_. incluﬁin_g a
-three {3} yeir'ur thirtf-ﬂix thousand (36,000) mile warrﬁﬁty. as
jtell ag other .stand,ard_l wnrrar_ltien !ull;r. cutlined in the warranty
" booklet, delivered it time of sale. “ o
8. On or about May 8§, 2002 Plaintiff tock possession of the
above menﬁianed ?uhicle:and experlienced non-conformitieas which
‘substantially impair the use, value and/or satety 6f the vehicla.
9. The non-conformitiea deacribed v:.nluta the express written

wvarrantlies lgsued to Pla:l.ntiff by Defendant.

10. Plaintiff avers her vshicle has been subject to repair on

numercus occasions for the same non-conformities and the non-




[ T U

HB* .

conformitias rumain uncurrlut-d.lﬁ:

.11, In addition, the above vehicle has, or will be in the

- tutuxe, 'nut off aurvius by reapor of the nnn-aun!ntmitiaa

complainad of far a cumulntiva total of thirty {3&] days or more.
R - Elaintiff has delivared the nnnrcnnfarming vnhiclu to an
authorized gBervice and repair fa.cilit’y of the wmanufacturer bno

numsrcue ocoasione. After a reagsonable numbar of a.l:i:qmpt:.;, the

-manﬁfacturhr was unable to r=pa;z tha non-conformities.

13. The first wazrranty repair actempt is believed to have

. oceurred on or befors Juns 10, 2002, when the vehicle's odowater

_showed 7,020 miles. On thet date, repeir attempts were made to the

vehiclers defactive engine. A true and correct copy of the repair

_documents is attached hereto, made a part harect and: warked Bxhibit

14. The iucpnd warranty repalr attempt is believed to have

occurred ¢on or befors Juns 17, 2002. On that date, repair attempts |

ware made i:.u ‘the vehicle's defective transmission. A true and

| corract copy of the rlpair invoice 15 attached hareto, made a part

hsreof and marked Bxhibit “C". ) a
15. The third werranty repair a;ﬁ&mpt-in_halieved.to'hava
accurred on or before Juily 12, zuuz,lwhnn the vuhip;e'a odomater

showed 9,071 miles. On that date, repair sttempts were miiu to the

vehicle’n deﬁacti\re transmisalon. A t‘:run md l::arrecl; copy - of the:

repair invaim is attached lersto, made a part hereuf uld markad

Exhibit ‘D



15 '1‘11& fnurl:h w&rranty rnplir ltt.qmpt ia hel:l.md to have
occu:'rnd on or hnfn::l H.uguit 2, ZEEIE whan tha vehicln'l ndmneter. -
ahmd 19, 912 mil&ar un that dnta. repair attenptu were. mde ta t:.he
* vehicle ] de!active emg:lna -and t.mami:ﬂ:l.nn L trua and currem: |
E f:c:npy nf the rapair :.nvni-:.'- il attachnd harttr.:, mnd.t @ pm hmuf _‘: : l
mﬁ marked Exhibit L0 - | e N
. 17, 'Thg whiclu cuntinma t.u uxhihit _'d'afé;:_t;n and 'nﬁné
mnrnmit:l.na whiuh aubntnntinlly 1mpniz ita. u‘ng‘q:; vnlmand!nr
"o .imafery. The Vehicle has  besn returnsd’ to the dql].mh.i.p o
_-.;-?-'nmraus ndditinnal D::cuim:l.l far cﬁuplnintﬂ r:guding tfhe sape
! ;"_typu ,of nunem.fazmibiaa rqtnrmad abnve a8 wull an uttm:u A true TR
-,nd ﬂumut ndpy' of th- rmr imiq- ia ntta&ad hnrel.'..n. l'l\ldl a o i
part hareaf a.nﬂ mrkad Exhib:ld: . . o -

I 18, 1In add:l.t:ion, Plainti!f avers her vehicle ha!l bean, Bubjeut. o l
- | 1-3 additiunal rapair uttumpta tc:r defucta amdfqr non- t:nn:!&miti&s | |
;'md;ar conditions tor whieh the deahr did no.l: vaintain records.
-7 19 Flainti€f has been, and will contimie to be, financially
?.-damuged due - to Dafqndnm: 4 thtiml, ...;‘agklaaa, unntaq__ a::u:l

_.énegligenl: tnilura to cml'lpl,v w:Lt.h it:u warranty ahligar.ionu
| ' 2{'! Pliiﬂtiﬁf turl':hur m:;n sha hlﬂ rulartnd 1'.:0 Difncnﬂmt'!

;arbitratiun pmana prinr tn ﬂ.'t:i.ng the within Eamlqint:.
21. Flaintiff ams Bﬁfandant'n Dilputu Rusnlut:l.an Progrm
" 'has not ‘bean found :I.n cmplima with 16 CPR 7::3 by th.a E'rc rar the
| ;perind of time . this claim wnu Euhmitted. ' L |

22 Elaintitf seeks r&l:l.af for lnnms due _-i‘.ﬁ I:h& nu:m- .




i" j] . S o
uuqfnmtl:i . m& Mmtl :Ln tha nhaﬂu-mani::tmed wh:l.cli in ndditiun
na taam:u]:le nttﬁrnw f“n uui all :m r;.rnutn. B L

R

R - N ll.inti!f htrahy iuaorpant.u plrugraphs 1 Hu'ough 22 hy__ __,-
e reftrtn:e as 4f met farth st 1mgt.h hlrnin o '
t '24;.;',__ Flu:l..nt:.tf iu a *ﬁm:umr" ll dnﬂ.rmd hy' 15 u.8.c.
ﬁzzun;l oL L
707 35. [Defendant s a SMarantor' as 'eug_?ima- : hy 15 v.5.c.
: <; iiﬁ;u1{5}.” o L “ '. o
‘ .. 28: By the tam n! thu a:q:mn writtqn ﬂrrmtiua nf.arrnd _
':f"-_ai':-f._:-g'g,-"._j;n:'tl- r:omplnj.nt, Du!qndmt ug’rud m pnzfnm Hﬂfuct.ive
-.._ m nby m“r. at nu chargu !or purt-.u gnd}ar labcn': _

-. . r E 2-‘?.. Dufarﬂmit'- authnnia&d mim ﬁcilit;g hu m.dt dttempte

. 1
L

i:.'m nmr X nacuim un ﬂunply ‘Hith tha l:.arms of . it's" -xprass

'r urxanti ' hﬂﬂﬂr, mnh L‘QP-I-ﬂ-r attnpt- hlmu hﬂn im!!tutiﬂ. '
- _,-:a_'.- As a direct md pmimte rqault: of ntfandant'n fatlure

Lt to umply with tha Enpr:lt \lritr.nn mtina, Elnintiff has
Euttered ‘dammges and, in ut:l:m:dmu wj.l:h 15 7,8. c 82310 (d) tl! -
F is entitled to h:ing auit: for. lu.:h dnngn and uthu- '

-quzl:.abln raliui _ _
Title 15 U. 8. c smim 230 prw:l.dtr

t P If A conaumer . ﬂ.nlliy pravai].n on im a.::l:i:‘m o
T brought- . under - paragraph {1) ‘this
-subsection, he may be allowed by tha r.:nurl.: to
Tecover as part of the ]udgmunt. a sum agual to
the amount of aggugate nmunt uf costa’ and,

oo it




et eema

axpanges {including attorney Eees based upon
actual time sxpended), decermined by the court
ta have been reasonably incurred by ‘the
‘Plaintiff for, or .in connection with  the
commencement and prosegutien of such action,
unless the court, in its discretion ahall
determine that such an award of attnrney's
fees would be inapprupmiate

. 30. Plaintiff avers that upon Eut:n:nsfully p::mra.iling upon’”

. the Magnuson-Moas claim hersin, all reaaonahlu attnrnnr Ieeﬂ are

| .recmrubla and are dsma.ndad against Dafundant.

HI-IER:EEDRE, Plaintiff respectfully demmd; 1udgment: in her
fawr nnd ngainm: Dafendant in ap ammmt equal to t:he purf:hasa.

price of the subject vehicle, plus all available cnllateral charges

'a.m:l attorney feem inh an amunt not to -xc:aad; $5ﬂ ¢400.00. '

- COUNT IX
RERACK CF WARRANTY

31. Plaintiff hereby incorporates.paragrapha T throuéh 30 by

' rnﬁsrtnca a8 :Lf set forth at 1Ength herein.

32, The defects and non—t:anfurm:l.tius uxisting within the

vehicle comstitute a breach of coptractual and statutory -

obligations of Defendant, ineluding but not limited to the

following:

‘a.' Exprass Warxanty;

'b. .Implied Warranty Of Merchantability am found in
the Pennsylvania Uniform Commercial Cods;

. Implied Warranty Of Pitnese For A Particulax
Purpose as found in the Pannmylvania Unilform
Commercial Code.

13. The purposes for which Plaintiff purchaﬂed this vehigle



purpose and implied -:wnr;'lu.nt_icl of mrchnntnhilii:y..

include but are not limita4 to her perscnal, !mily-md 1hquuhuld

unae.

34. At the time of the purchase and at all times. subseguent

. _thereto, Pla:inﬁiff hag just_.ifia.hly relied upm.pe.fgndant'n axprens

.warrantige and- implieg warranties of fitr_;dan for Ii_-ﬁli‘i‘.id}ilar

_35.' At the time of the purchase and at all times subsequent

- thereto, Dafandmt: wag aware Plainciff was ralying upnn Dafandant's
axp:uu and impli.ad mrmtiu. abl:i.gatian:, arxd r:pr-untntiuna
. with ragurd. to the n-uhj:ct. vahicle.

36. Flnintiff has incurred damages as a direct ard -pmimté
renult o! the breach and fallure of Defendant r.n honor its axprens

| and impliad warra.ntiua.

37. Such damngea include, but ars riot limitad to, tha priﬂe
of the whi::le plus all collateral charges, :I.nclud.‘l.ng attorney Eeal
and caitd, ae well as other mqp-nnn, the !ull extent of ﬁiiah are
not- yet known in an emount not to excesd 350, nnn .00, |

WHERBFURE, i'ln:l.nt:].ff respectfully dmndn _judgmant in her

. faﬁur and against nefahdant ih an smount equal to the purchase

p:r.'ir.'n of the .subjeat vehicle, plus all available EDllltB:'ll chargae

and attcpmgr fen n:rﬂ tn exceed $50,090.00,

38. Plaintiff hereby incn:'purgtﬁ paragraphs 1 through 37 by

refafanca as if pet forth at iangth'hsrcin.



1 The Hm‘;air Trade Eraetices md cnnsmr Prntuul:lan Law

. .defines rinfair meth:rdn of .:mpetitian to iaclude’ the fnlluwiug-

. t:i‘v] . F;‘ili_r:g .t:_r'- 'ccm'ply 1lr.‘l.i:.l't ‘the terms of

‘any written guarantas or werranty given te the
. buyer at, prior to; or after a contract for.
— the purchase. of goodd or nerv_ieéﬂ_ is made.

. 10 Pluint:iff balium; nnd therefnre avers, the ruclﬂ.en. |
:Emntdn and willf.ul :Eailure uf Durandant to comply: wi:h the tam of

"y

i ."'_;l:ln writ.t-n uurmt:l.n eanltitutn l.n unf.ad.z- mnt.hod of wtii:iun
' Suctznn iﬂl 9., 2!!:.} of the Ww

- WM mthﬂrizu the Cnurl: in. ita'r diacrel:.inn.

-_.ft.n award up t-::« thrua I:*.J l:iu_pua the aﬂj:u_a_,l dm_nnges luntai.nnd-for

iviulntiunn of tha Ar:i:

- HHEEEFDRE Plainhiff raapact!ully demnndl judgmm: :I.n har _
favnr and against Defzndmt in -m amunt equul Lo th:u {3} timus

_f'thu pur::hur. price nf thu m.l.bject valrl.c:la, plua -11«1- ava..‘l.l‘ahle.-

':ollatarnl chargqn md Ittﬁtﬁi}" fees in an amuunt mt; t'--

$50, ooe. uu.

'_;:'-':'-' E-q:ui.r- |
iy Pory Plaintif®
m ng:l:nn I?ik.a .

Buite 200
Glen Mills, PA-19342







Tdentifoativg No. 57108
_ AeyD.Cos, Raquite
. KIMMEL & SILVERMAN, rc. . : THES IE AN ARBITRATION
‘30 Xan Bather Mke - ' MATTER. ASSESSMENT OF
. Amkter, PA 19002 . ' . DAMAGES HEARING 16
. -‘COURT OF COMMON PLEAS
Y. :
| . CIVIL ACTION
MAZDA MOTOR AMERICA :
P155 Irvine Conviex Drive
P.0. Boz 19734 .
. Irvhse, Colifornia 92713-5734
COMPLAINT

1. Plaineity, IS i an adult individusl citizen and Jogal vesideat of the

Commemwoalth nfpmﬁvﬁ-.-am Harilton Drive Huicjuulln. PA 19428,

y. Dmmmuommfmm :tabmmmmquhﬁedmﬂu

-.hmmdnmﬂnhrnondmtbunmmthquwHﬂﬂ:umeyhuﬂa,mdmn

mmofmmmﬁmwimmmmmmpm&m

MHNﬂMMDﬁmP&MIMM 0&92?13-9‘?34 and cun be sarved

3. On or sbowt Ootober 15, Eﬂﬂl,Phhﬁﬁprummmm

._mmmwmbymmm.bmgmvmmmmMum

mcuual:uxmmm
4. ’I‘havahmlewu purchased in the Uommonwaﬂthufi'mmylvma and in regictered in'the

Cmmumualth of Pwm*lvama.

i

i..l»'jt



T P

| - —
. o =it _-_r-

=3 mmmwmmmsmimnmw.mmmm._ ',

vt ek cherge, ot g ot e chrge ot ecfs; et e by e
mmmmmm?&w ammmmﬁmmuma_f'
'_ m m:mw mmm ' "

6 Inmdnrmonﬁunhapm-nhmnfndvdnule mmmwm._ S

_:‘:: mmmmwpwﬂhmmmﬁmmuﬁﬂwmmp'
of the Vehicie. sadior remodinl action. i1 “the event the vehicle fills to- meet the prowcised

L9, Mﬁowmmwmwmwwmmm”. o
7';";:_;' _oﬂhmmnrmmmnmmmm Lo L
SRR mmﬁ'miﬁﬂlﬂﬂmm3‘?ﬂﬁmmﬂﬁwm il ot
} m Iﬁnnlﬂom and un&urhhngl - mtad in Dehdmt‘l :wminly mtmuls and
: | m:.u:mhﬁmmmmﬁmmmumwmwmf
i mthuimddullﬂ'{:) mammummwmymmmmbamm forite

mdﬂlpmﬂ and i wosthloss to Pkmhﬂ’.

o mrmnnﬁ'hummmmmmwwwmm'
f_;'ﬁtham midprocedurs complisa wits 16-CPR703: .~ i
IIWmmmmMWMMWMm“
mmhhmm m«m 16 CPR 703. Boei Fed. ch. 15636, Vol. &2, No. 63
| {Apr 2.1991} o .

1. leﬁﬂ'hmhymorpmmm and n‘llagaﬁom lﬂfﬁl‘ﬂ‘llﬂ r;hisComplnint b
L _'mfuuma::fﬁﬂlyutfnrﬂ'lulmgthhm _ ' ' -
13, Phin__hﬂm *Purchaser” s defined by 73 P.S. §1952.

r . ll‘!-| .



14, mu.Wuﬁmwn X msz

L) ummuwdahﬂorwatmmofmnmvmmmh

mofmmnn;. mmmmnmmwins sz
16, Chonhmtﬂmbnli.iﬂl wmmmumamwm

-_mmwmwn PS ;1951 gm, wh.'lchlnblt:nﬂtﬂym |

ﬂnmvﬂmmmofmm

' l'? mmwmmmmmmmmw |

' 18. mlmaummmmm |
| s o s ity st s e
mmaam#tnummmmmaw

chazgia, lags & rentogble slloimmes for the purchasers-use of the wehigle, m
driven or lﬂiﬂhmhﬂhmm&h _ e ‘”m-h

i mSmlﬂqfhPﬂmmmmmlWWn{;
- .mmﬁmmiﬁ |

(13}. 'Ihmnm“hlbmﬁﬂhmﬂlu ﬂﬂbyhm,h iﬁutlm:
mﬂﬁwﬂlﬂyiﬁﬂiﬁﬂ;n )

@ mmmhmﬂmw himmﬂmw
mm

PR — — e L

- thian thoee ﬂ}mﬁttﬁmmm mdhmnﬁmtymw

# MW&&WM#&W{S&}HWMM

-ﬁm]ityufthamﬁanmm-mﬂmdwm R

. MDwmgﬂmﬁutlzmmﬂunﬂnrlLMqu.HmmEmmlmdmulmmm

mwmmmmummmmmmhmm
Zlhaﬁiﬁmmmﬂhhh-ormnhnm-nfmhymmufﬂﬁ
nwmwmwmmmmwmwm o

HW:MM&:MDMWMMMHM,

_ -rmmcma about dafhtl and or. nl-confomnhu to the &Hmng \rehic‘.lu t:-nmpnnmts. mtlmg' '

..




condition; windehicld wipers angine; throtly body; sir flow sensor. and sir control valve. True

mdm:rectmpmnh]l mmmmﬁmtxﬁpmmmntuchadhm mdenpmhmf

end marked Exiibit "B", - |
| HWmmvmmmmmMnmmmummm
mnﬂﬂmhwhﬂbuﬁndmfawanmﬂda&h&dnﬂmd&mmmnﬁm;ﬁmud
MHmmredbyﬂPS§195T _ o
' meWmmmmmmmemmmumwbﬂa
P.B ﬁlgi?mmmmmmddmgmﬁmmmmmmmm
Tmhmcﬂ&umuhnﬂmﬂaﬂngtuﬂmwhmh
' mwmmwmmhﬁmmmﬁﬂmﬂlmwmmm
mhmwmmwdmmmmmhﬂs
P8, §1957. o - o
mwm@dmﬂmhm-w-m-mnw: fnhntu conmply

with the provisions G£7 P.5. § 1954 (repair obligations), 1955 (mamifsctuter’s duty for refand
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20 Plgintiff Incorporates by refarance the sliagations in Pamgraphs 1 through -

.19, inclusive, of this Complaint. This cause of action ie brought by pleintiff indiidually and. |

on bshalf of the general public. | N |
21, Defendants’ acts, omisalons, miarepraseitetions, pn:ﬂm and noh- |
diaciosures ss 4st forth above and herein constituied unjawful, unfair and. ratidutert

_ hulimadaam pmcﬂ:uwlthintha mnlngufﬂalhnla BMM&FMG!}“

§§1?‘2€I‘D Hsaq

22. Dehnm have angnnnd in I.II!'IIM.ll" business acts and pm:tlun'ﬁ} tha
following: (1) improperly setfing plainttiTs vehicis, and simitar vehicies, In Ca¥fornid; that
contain @ simier. defect as deacribed above, .e.; an Lriexplained and unresolved ctalfing
memrmm“mlmmnﬂwnhmumm in mﬂﬁunmm

) hour; (2} improperty. failing to prnvldo reatitution or refunds for such vehicies or r.%pnlrl _

thereto when demand therafor is mads; mun,usﬁﬁawmmﬂngmmmmumnm'
mmm;mnny resolve such dafacts; (4) mnmukum sell or service such uhdu

| Mdiﬂmhmﬂrﬂlfﬂsuuﬂﬁh hereln to all appmpﬂltapumaml

Bgencies; nrﬂ(ﬁ)mhﬁnmcnmumnﬂutwhlduhnd basn aoid to tham nosdad

'mltan:lupalmbehmmmmmrydmn Theas policiss, mandprneﬁm

violatad, mtaraﬂl Gaﬂform CMI Code §1700, the Consumss Lngai R&lmdlu Act, .
Califomin Civll Code §§1?§0 ot 3¢g.,. The Song-Beverly Ganlumr Wnrrlnty Act.

' Callfomia Civi Code §§1790 of asq., Caliiomis Panai Code §367 -and Caifornia Mnm

and Pruhu}m cn:leg'lmuutm. a5 wall munmﬂhﬂudmw denial ofwnrrnrﬂ;y
COVErage and breach of the axprass and irnpiad wnrrmﬂes and the i'hplhd mnmt nl'
good falth and fair dealing. Plalniff reserves the nghun Idant!l'yr additlonal violations uf the
law as circumstances wareni. Accordingly, deflndarﬂa have viclated - Euulnm &
Professions Cods Section 17200's proscription egalnst engaging -ln-nr_: "unlawful® bubiness
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- 48, Defm:lminhmnhnnnwudlnn"ﬂwdutent‘ hmimsncturprncthuln 1

{ thotthe mpmmtnum: and omissions of materiat fact regarding the fellure to adviss,

mmmmanﬂullumlppmpﬁltlpmn:ofth-dﬂamummm In aald vahicies have

I-nhndemrandﬂkﬂhmdtndnhbﬂhpmﬂmnnrhuuudhmvdﬂohsmm
" general puhlicntuthnquaﬁtynndnfctrofhwhlnlubekgpurdbmdnrlnmd

'47, Defendants have. alac engaged in an “unfair* business Iﬁ-ﬂrpﬂdlﬂﬂhﬂ‘lﬂ:

ﬂnmﬂﬂmfwnﬁmw“mmmlmmin mterlal defects based on falce )
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48, The ahow-ducﬂbﬁd unlewful, fraudulent,- or unfals business acis“end

_‘pmcﬂmmduMWdMimmmmhdayIMpm:mmatmphmﬁ _
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wrongfuiness of thelr acilons, mplhq'mplmolu:hnhiduird pmldlﬂufuhqu'lhhh
wmmmmwmmwmm i _
49, FMNWBH&M&PMMM1HU&W

hnlhlndiuiduﬂyand on mmunfﬂnmlpmm-nummm Cnuftfedl.ﬁlhg

defandants 1o immadiately mmmafunfalrmpnﬁtimmd mﬂulrﬁm mm

-from continuling to conduct busineas via the uniewiul, fraudulent, o untir businets hots

mdpmuﬂmnutfmﬂﬁnthhﬂmnphhtanﬂfmmfnﬂhnluhﬁydhdm&hmnltumd
their misrspresantations, and ordering delendants to engageina MMM
remadies this. defact and disclosss is existence to- consumans. -Plalntift addiionally
requasts an order from the Court requiring that dafandnnu provide completa oquﬁahin -

. mwﬂmmwmm-mfmmmmummmm -

wmrwnpwﬂmwmmummmﬁawm resuling from the aale nriuqa
of these vehicles, inchuding raquiﬂnutl'a paymeant of restitution of any menies as mly be
moamtnrummmainuﬂm'ﬂany rrwnbernfthauenaml puh!icwthamhd utlnhwtl:_
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