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William L. Reinbrecht

Alfomey
Licanesd in Nebraeka and lowa
8720 Fredarick Strogt, Sufte 105
} Omanp, NE 58124
1 (402) 391-B454
Fax: 1 HO2) 201-1103

P{LUIW“QM T s

{o]10/01 2001

(
M;L’lﬂmm Company
Customer Relationship Center
P.O. Box 6248
Deerborn, M1 48126

Atchiey Ford, Inc.

ATTN: JIM BAIER,
Parts and Service Director
3633 North 72™ St.
Omaha, N 68134

’ Ford Motor Credit
ATTN: Curtis and Anita
P.O. Box 152271
Irving, TX 75015-2271

prod st b

Re: SARA R. BUCKENDAHL AND MELINDA WILSON
2001 FORD ESCAPE 4-WHEEL DRIVE, VIN NUMBER:
IFMYU04151KB81785

Dear Sir or Madam:

This office represents Sara R. Buckendahl and Melinda K. Wilsen
with regard to the difficulties they have had with the Ford Escape noted
above, As you are all aware, this vehicle has presented numerous and
dangerous mechampical problems in that it stalls during operation, even ai
highway speeds, and has siranded these ladies on numnerous oceasions,

ERO3-827_1 b0




"~ The purpose of this letier is to inform each of you that Sara R.
Buckendahl and Melinda K. Wilson are now formaily rescinding the
purchase of this vehicle and the Agreement to Purchase due to the vehicles
continued non-conformaties, and its failure 1o perform in a reascnable
Ianmner.

The vehicle is now in the possession of Aichley Ford, Inc., in Omaha,
Nebraska. Itis the intention of my clients to allow Atchely Ford to keep this
vehicle, and they intend to make no payments as they have received little or
no benefit from this purchase. It is our position that neither Ford Motor
Credit Company nor Ford Motor Company is entitled to any deficiency or
allotment for milage driven. The vehicle now has less than 3000 miles on
the odometer 28 it has been in the repair shop for a significant amoumt of
time since the original purchase in May of this year.

Please provide written acknowledgement of this letier to my atlention

at the address noted above, Further, please hava no direct contact with Sara
R. Buckemndshl er Melinda K. Wilson, as ail contact and notice should be

gent (o my attention at the address noted above.

VYery truly yours,

MML%-:M' W2 ufrfyy

WLR:ngv
cc: Sara R. Buckendahl
co; Melinda K. Wilson

En#2-827.1 Dz
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10731701 15:44:20

, SFCHADMA Action Detail
-:-_—.}
VIN: 1FMYUQ4151KBALTAS Year: 2001 Model : ESCAPE -
e e '
Case: 504821791

SATE =
c:
tom Desc:

Reapan Desc:
Dealer:
ITaoue Type:
Comm Type:
Analyat:
Action Date:
Origin Dasec:
Action Desc:

NC BTART ALL ENGINE TEMP
LEGAL - CTHER ATTORNEY DEMAND

ATCHLEY FORD INC
C CLOSED

Q07 LEGAL [smue Statua:
ML MAIL Odometer Reading: 1 MI
Bd&90p CATHERIN PAPALIA Document Number:

10/31/01 Action Data: ¥ Action Time: 15:44:05 EST

CONSUMER AFFAIRS - LITIGATION PREVENTION
CUSTOMER REJECTS OFFER DUE TO KD RESPONSE- CLOSE CAHE
LPA CLOSING CASBE DUE TO KO RESPONSE FROM THE ATTORNEY.

Commeants:

FPl=Help F2<AddAction F4=FrevAction FS=NextActlion Pé=ActlonData

FY9=ErevClommenta FlO=NextComments Fll=Menu Fl2-Returm Fl13=ESP

NO NORE AVAILABLE LPRELT]
EAR2-E27.1 BB




W TH ETATUS REPORT ek S 0F OCT 12 239 1SiAG PAGE. @

COMSLMER WFFAIRS

. DATR TIME ' TO-FROM MIDE MIMSSEC AGS  OMDr STRATLE
11 1812 15:05 4599541103 -5 el'ey 6 X i 4

TO: Witkom L. Reinbrecht

COMPANY: William L. Reinbrecht, Attornwy At Law
PHONE: (402)391-8¢48¢  FAX: (402)391-1103
RE: Mpr. Sara Buekendah! & Melinda Wilson
FROM:  Catherina A. Papalia
COMPANY:  Ford Motor Company
PHONE: 313-390-9957

NUMBER OF PAGES: 02

EABZ-827.1 D04




T0: Witliam L. Reinbrechit

COMPANY: William L. Reinbrecht, Attorney At Law
PHONE: (402)391-8484 FAX: (402)391-1103
RE: Mr. Sara Buckendahl & Mclinda Wilson
FROM: Catherins A. Papalia
COMPANY: Ford Motor Company

PHONE:; 313-390-9987

NUMBER OF PAGES: 02

E2-827.1 o0
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, SFCHDPMA _ Dealer Information 10/12/01 04:35:42

ol

DEALER : F53022 ATCHLEY FORD INC
rego: 36332 N T2MND BTREET PEA Code - g7130
ﬁy: OMAHA Sales Regiocn: 53 KANSAS CIT
ate /Prov: NE ZIF/Poatal: 68134 : 9ales Zone: c
Country: USA Traired: Y FCSD Region: 53 KANSAR CIT
Dl» FPhone: 402 571 8801 Markat : H1
Svo Phone: 402 A71 8832 Market Area:
Sve Houra: 6:30 TO 6:30 FAX: 402-571-2110
Directlons:
A
C PCESITION Emplayee Name
OUET RELATIONE MR ROCSIS, LYSHN R
DEALER/PARTNER ATCHLEY, S5.W. [WAYNE) W
FINANCE & INSUR MAMAGER WIDCERSHOVEN, MARLIN T
GENERAL MAMMAGER FERRIS, FUD W
PARTH & SERVICE DIRECTOR BATER, JAMEE A
FARTA MANAGER - MUNDT, VERDELL R
Fl=Hal F2=IpsuaList F7=Prev Fa=Next Fll=Menu Fl2=Return
MORE RECOEDS AVAILABLE LFREL73

EPB2-027.1 OpBS




Customer List

10/12/01 09:28:45
- Ty .
vIN CASR: 0504821791 HOME PHONE:
T NAME: ' ZIP/POSTAL:; CTRY :
CUSTOMER NAME/ Address/ Addresa/
C City 8t /Prov Zip/Postal Ctry Home Phone
OMAHR

Fl<Help F2=VahiclelList
F7=Prev FA=Hext
N0 NORE RECORDS IﬂlILlﬁLl

NE

F4=UpdCustInfo FS=AddCust Issue
Fll=Manu FlZ=Heturn

LPREL73

End2Z-027.1 G




. SFPCHSVMA Vehicle List _ 10/12/01 09:29:08

-=

Mama :
drege:
dresu-
Zipfrostal: N Country:
A VIN/S | Yaar Modal/ Sala Type/

o Ownar Statud Previous Dwner Open Iggues
IFMYUF04151KBREL7AS 2001 ESCAPE Individual Rtl
ORIGINAL ¥ .

Fl=Help FlzIpsueList FS=AddIasue F7=Prev F=Next F9=ERpP
Flo=WarrHisto F1l=Manu Fl2=Return FlinRecall/ONFP Fl4=SpecialCaverage
NO MORE RECORDE AVAILABRLE LPREL73

ERE2-227.1 BODS




. SFCHADMA Action Detail 10/12/01 0%:29:44
E L - ' '

VIN: 1FMYUD4151KB81785 Year: 20¢1 Model : ESCAPE

Ownar Status: W8D: 05/30/01 :
ama
) Cags: 504821791

ptam Dagc: NO START ALL ENGINE TEMP
Reagon Dege: LEGAL - OTHER ATTORKEY DEMAND

Dealer: ATCHLEY FORD INC

Iague Type: 07 LEGATL Isaus Statue: K ACENOWLEDG
Comm Typ#: ML MAIL Odemeter Reading: 1 MI
Analyse: CJONES CRSSANDR JONES Document Number :

aAction Date: 10/10/01 Action Data: ¥ Action Time:’ 14:11:1Z EST

Origin Desc: CONSUMER AFFAIRS - LITIGATION PREVENTION
Action Desc: COPEN LEGAL CONTACT - ATTORNEY DEMAND
l:Dl'l'I'I'I'I.ﬂﬂtﬂ: kA ki tiii***iihmm! Dm m******#*******t*
REC'10/10/01
ATTORNEY ALLEGES DEFECTIVE VEHICLE.

ATTORNEY ALLEGES THAT HIS CLIENTE VEHICLE HAS SEVERAL

PROBLEMS .
Fl=Help FleRddAction  F4=Previction FSsNextAction Fé=ActionData
FO=PravComments ~FlO=NextCommanta Fll=Manu FlicReturn FlLI=ESP
MORE COMMENTE AVAILABLE LPREL73




, GFCHADMA Action Detall 10/12/01 09:30:11

E_ & .
VIN: 1FMYUI04151KRA1 785 Year: 2001 Model: ESCAPE
owneaer Status:
ane: o
: Capea: 504821791
tom Degc: NO START ALL ENGINE TEMP
Reason Desac: LEGAL - OTHER ATTORNEY DEMAND
Draler: ATCHLEY FORD INC
Iaaua Typea: o7 LEGAL ITasue Status; K  ACENCWLEDG
Comm Type: ML, MAIL Odometer Reading: 1 M1
Analyst: CJONES CASBEANDR JONES Document Number:
aAction Date: 10/10/01 Action Data: Y Action Time: 14:11:12 ER&T

Origin Desc: CONSUMEBR AFFAIRS - LITIGATION FREVENTION
Action Desc: OPEN LEGAL CONTACT - ATTORNEY DEMAND
Coments: PFROBLEMS ,

**ATTORNEY DEMANDS THAT A FORD REPRESENTATIVE CONTACT HIM TO
DIBCUSS THIS MATTER.**

Fl=Help FZ=hddAction Fi=Praviction F5=Nextheotion Fé-ActionData

FO=PrevComments FlDx=NextCommentsg Fll=Menu Fli=Return Fl13i=-EED
NG MORE CONMENTE I“Ihl_lﬂ LERELT73

ERE2-027.1 810




SFCHREMA ' - Recall/ONP Tnformation 10/12/01 09:31:08

E=
VIN: 1FMYU04151KBA1785 Year: 2001 Model : ESCAPE
ap: @s5/30/01 Bulld Date: 05/23/01
‘ ---------------- »---Campaign----------—---~oooan Status Dealer
C Number Type Description Status Date Code
Fl=Hel Fi=Prev F8aNext Fll=Manu Fli=Return
ND Ih RECORDH rnm LPREL73
L
ER92-927.1 81




.Vehicle Information Report : Page ] of 2

. | Vehicle Information Report

GENERAL VEHICLE INFORMATION: (Related Claimy)

¥y | FR YL | 51 KBS 725 ¥l Linn TIW| - ESCAPE (L0 [2001] Eng Seried Ny 1 5TOVNT

Madel Yearn 2001 Mhirkat Darbved: TIF - FORD DMVESION DERIVATIVE Nedy Shall:  *+

Vih Type: r Priva Cudn TAF - 4 WHL LH FULL TIMX DRIVE  Engles: TLO - MOD 3.00 DOHC EFI
Inw. Duplpr: 1130 Bady Cals Byl TAVD - 4 DOOR WAODN Troasadlaslest1 T -4 5PD AUTD TRANZ

Vinbafuria  T/EF. FORD RERIES
BUILD INFORMATION:

Raglom  MA - SN M &) - EANBAS CITY FLANT BUILD
Comuiry: USA - HEAEREEEM Fred Daic I3 MAY-200(

‘SALE INFORMATION:

Regiwl NA - AN Beiing Duslir: 13302F - *
Couairy USA - SAMHNN Sclisg Dir RUProv: NE
Buyer BiProv: NE
Arrhril Data: H-MAY-2001 Tomd Chrpyl L~ ¥
Baly Dyin: 30-MA YN0 FlewlRelnlt'Cs. Leaser R \
Warranty St Dwivi 30-MAY-I001 Madified Valilein *
Orlg Warrnsly Datet J-MAY-300] Kimcguired Valeicke ¥ Vallele Expart Flng: N

YOOEOC: '
. : ‘ : ?. | :

- 1 3 Ll |

14 1KBELTAE1Q337F ¥ 2 T6O111Y PEE JE3 3 563 265 5 BAGARN S2COR2] 1 B4 oA @A 412 )

1S 7 IiNE r

Alr Cnoxinsing: T/ - MANUAL AR CONDITIONER.  GVW Cude * - [MA]
AMaraior Amp Rating: C CVI e Dl Y
Awdia Disk: * o [DWA] Intbrarieminithiml ¥ - [MJA]
Axie Raser * - [NA| MImDrieey el AR - (RIVER FOWER MIRROR
Awie Type: . [WA] Mirror{Fwegr Sdu)l: AD - FAAS POWER CONVEX MIEROR
Batery Anip Batleg A Pakit PNBCE - VERMILION SOLITHOE
Brukia Cade FEAAB - 4 WHL ANT-LOCK BRAKES Powsr Amiung1  *-[Wal
Brahe Code(Barvieal " - [WA] [ S A - ELETE FREMIUM AMTM STRANCSTE
Calliradivn Cotle- M) EAIOA Eomwl Spasen: * . [WA]
Colur{imsent: L T Sutpn Tamduia Axia: * - [NA]
Cob{Trimk DZY - Tirz broad: oA
Defivery Trpe 0 Tirw Sl DAJUI - P2150N-16 DWL A-S
Dirfvanhiclt Cade: D Trasden Coalvak  * - [NA}
From Set: * - [N} Wial Tt N
Pusl Typs: - AL
hitp:/fwww.quality.ford. com/awa/cgi-bin/jln/vehinfo.pl ERBZ-827.1 0912

L e




Vehicle Information Report Page 2 of 2

TIRE DOT INFORMATION:

. LR ANMSS0  RF: AMBAS31501
LRI AJBSIISOl  RRr AXS4421501
L e n: e

SFA.II.I HYSAIRAIO!
'ESP INFORMATION: EMISSIONS INFORMATION:

¥5F Codnt *  Fiwslen Code /8- T8
ESP Coveriga(Millasy: 1 Cwlsles Cart Typei 5
C5F Coverege{ T *  Fanlplen Dical Bl K3
ESF Maa Year: *  Ingiws Pamily: HFLXTOMIFS
EST S v [ty
Any comments? You can contact
a8
http/fwvew.quality, ford com/aws/cai-bin/jlw/vehinfo_pl ERR2-~027.1 DBld

s e




Cla'.Lileepoﬁ .

STANDARD CLAIMS LIST
AWS Ouline Report

Reun Date: 12-0CT-2001
Note: Al Costs are in US Doliars . o .

: WERS MKT BODY VER  DRIVE PLANT TRAMS MOD WARE SELLING

VIN W BE b s NN ' COD DATE DATE Denipy Off TS ORT WCC FREF BASE SIFF VAT VFG CCC O
INOADUSIKBIIZAS M TML TF TRD BE TP A ™D D B pdo o usk o T same a0 sp v Ni2 12
AWE Clalm Xoy! 2060730 Dl 2407001 Trx Codes 1 LabarMre 3 LakerCes: 1972 MwerlCow: 0 TewiCut: 1972

Dir ColBade Cxf; 07130 Nasne Armnmmc. |, O HE-ITIEN0)  BENE CoyCd: LSA Feg Tz

Ot Campiimalir: mmmmnmmmﬁmmmmmmmmmm“mmmur
Tock Cotampats: mmmm&mmmm.mmmmmmmmmmmm

THST (M y 2065

IBNUMISIKBEI7TIS Ml  TM TF TWD TWF TF A v man B s men

AWE Clalm Kyy: ZZEI5TT Dec it 21TinZ0L Tz Cadllez 1 Labor Hri ad Laber Ca: ZNAF Mwrig] Car- 17,99 Tt Cast-
1 DSl O 7130 Msom ATCHLEY EORD INC ™ H-STIEM0E B MNE  Owy O USA Reg Ok NA  Fepr D 24-JUIL-20001
Cun Commenic mmmmmnmnmmmmmummmmmmm

Tork Comnmmay: mmmmmmmmmﬂmmnsmmmmmv.mmmrmmmm

513 Ve DY 2
M

DESTOM)- M0

IMADMSIKBITS ML M1 TF 79D TR F A T A 5% wocs smr 0 ke 5 Tie 19 YRIZ 2 Ac 313 w4 D21 2

AWEClaim Koyt 4151120 Dec# 273900  Tox Cosle: 07  LabowBe 4 LaberCam 2629  Mistevied Coetz £6.1 Yot Casts 11230

DUr Cil-Baly ik 0702 Nama: FORD BC P MRSTENL  SENE ChyCd: USA RegCh  NA Bupr Dule28-SEP2001  DMST(MRer 457

Cot Commeses: ~ ENGONE WHILE DRIVING,ENGINE STALLS

Tach Commente  DIAGNOSTS PYFSE PFE AND AIR. BYPASS VALVE. TIGHTEN OCMMECTICN TO FOWER RELAY.

- Any comments? You can contact o B
T webmaster

IC’H‘ Mmjd Ha JPM} fer Seove Gaorse..

Y - i“n&f 04,& -ﬁ,MmﬂeﬂfﬁWM
2 ?ﬂf’ Lfﬁﬂ&"d‘ﬁo %Wﬂmr& tu dphealt.

’L .
h@fm.qwiw.mma“ﬂcﬁ-bmﬁwdm:ﬂﬂ.ﬂmmtM_WIMUMISIKBSITES

I8l 1 LZg-zma

1(412/01



William L. Reinbrecht

Atiomay ot Law
Licsnead in Nabraska and lowa
8720 Fredenick Stroet, Sufta 105
Omaha, NE 88124
1 (402} 3g1-8484
Fax 1 {402) 31-1103
E-mai:
6087771
QOctober 2, 2001
Ford Motor Company ‘53 K@M
Customer Rolationship Center -
P.O. Box 6248 U’é—

Deerborn, M1 48126

Atchley Ford, Inc, "
ATTN: General Manager

3633 North 72™ St
Omaha, NE 68134

Ford Motor Credit

Acecount Number: ENA264BJF9
P.O. Box 152271

Irving, TX 75015-2271

VIA CERTIFIED UNITED STATES MAIL

Re:  SARA R. BUCKENDAHL AND MELINDA WILSON
2001 FORD ESCAPE 4-WHEEL DRIVE, VIN NUMBER:
1FMYUO4151 KB31785

Degrs:iror!\tladam:

I have been retained by Melinda K. Wilson and Sara Buckendahl to aid them
with regard to problems they are having with the 2001 Ford Escape noted
above. As of today the car hag been in the shop for repairs on no less then
five separate occagions for the same problem. The problem has stranded
Sara Buckendahl along a dozen different roadways when the vehicle simply
chooses not to run.

EARZ-027.1 td1a




The vehicle has been out of service for 2 minimum of forty-five days. In

my opinion, both of these facts fit thig case within the Nebraska Lemon Law
found at Nebraska Rev. Stat, § 60-1401 et. seq. and the Magnuson-Moss
Warranty Act, found at 15 U.S.C. 2301 et. seq. Although we find that four
repair attempty are more than adequate for this type of probiem to form a
predicate for any type of action that might be raised on behalf of these
conswmers, we are writing to provide a final opportntity to repair or remedy
this situation.

Kindly respond to my attenticn at the address noted above within ten days of
receiving this letter to inform these consumers and myself of how you wish
to resolve this sitnation.

W:lnnkf&wardtoheaﬁngﬁ'omm

Vary truly yours,
William L. Reinbrecht
WLR:ngv

c¢; Sara Buckendahl
Melinda K. Wilson




Gt fotor Gompiny,

Thursday, August 02, 2001

RE: 2001 Ford Escape
VIN: IFMYUO4151KB81785

Thank you for contacting Ford Motor Company regarding your vehicle.
Your concern haa been thoroughly reviewed by the service manager at Atchley Ford.

We have heen informed that he was not able to verify a manufacturer's defect which might
have caused the accident Based an this finding, we propose no further acticn.

Our experlence has shown that insurance companies typically handle these types of
gsituations. We suggest that you contact them for pozsible assistance. Your insurance
company has the right to file a subrogation claim against Ford Motor Company if it chooses
to pursue this matter. '

Thank you for the opportunity to review this concem.

| Reapectfully yours,

Thom W. Chabot
Coneumer AfTaira

PO Box 6248, MO SNE-B, Paarbom, Michigan 48125 UGA EN2-827.1 BE17
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. SFCHADMA : Action Detail 07/30/01 12:82:57

E )

VIN: 1FMYUD4 151 KES817AS . Year: 2001 Model: ESCAPE

Owner Status: ORIGINAL : WSD: 05/3i0/01

Name : MS SARA B BUCKEMNDAHL . Hm Ph: (402} 898-0208
t: Casge: 504821791 Day Ph: (402)B98-0208

ymptom Desc: STALL/QUITS ACCELERATION ALL ENGINE TEMP
Reason Desc: LEGAL - ACCIDENT

Dealer: ATCHLEY FORD INLO

Issye Type: a7 LECAL Iague Status: D OPEN

Comm Typea: FX FAX Odometer Reading: 2039 MI
Analyst: ABEASLEl ALICIA BEASLEY Document Number:

Ackion Date: 07/7310/01 Action Data: N Acticp Time: 11:25:41 EST

Origin Deac: CONSUMER AFFAIRS - LITIGATION PREVENTION
Aotion Dasc: OQOFEN LECGAL CONTAOT - PRODUCT LIABILITY

Commenkta:

CUSTOMER ALLESES THAT HIS VEHICLE IS DEFECTIVE.

¥ +CISTOMER REQUEST THAT FORD REFAIR HIS VEHICLE. #¥
Fl=Help F2maddaction FdaPravActicn FS=NextAction PFe=ActicnData

Fa=PravComments FlO=NextCommants Fll=Menu Fli=Return F131=ESF
NO MORE COMMENTS AVAILABLE LPRELSOL

ERR2-EZT.1 18




. SFCHADMA Action Detail 07/30/01 12:52:47

VIN: 1FMYU04151KBA1785 Year: 2001 Model; ESCAPE

Owner Status: WsD: 05/30/01
Namea -
Mt: : 04821751

ptom Desc: STALL/QUITS ACCELERATION ALL ENGINE TEMP
Reagon Dego: LEGAL - ACCIDENT

Dealer: - ATCHLEY FORD INC

Tague Type: o LEGAL Izague Status: ¢ OPEN

Comm Type: FX FAX Odometer Reading: 2035 MI
Analygt: ABEASLEl ALICIA BEASLEY Document Number:

Adctlon Datre: 07/30/01 Action Data: N Action Time: 11:29:41 EST

Origin Desc: CONSUMER AFFAIRS - LITIGATION PREVERTICN

Action Desc: QPEN LEGAL CONTACT - PRODUCT LIABILITY
Comments : khbkkkdkkhkkhidx  DEAILFR REQUEST LETTER dxdddhdkdkdrdndhkiie

REC'D 07/3c/01

DEALERSHIE CONTACT: MIKE SHANEYFELT 402 571-8832
ALLEGES

Fl=Help F2=pAddAction P4=PrevAction | F5=NextActicn Fa=ActionData

Fe=PrevComments Fli=NextComents Fll=Menu Fl2=Return Fl3=ESF
MORE COMMENTS AVAILARLE LPRELSO1

ENB3-027.1 @3iy




o7/30/01 12:55:23

. SF{HWAMA Warranty Repalr Hiatory
- .
VIN; IFMYUO4A L5 LRERL17EE Year: 2001 Model : ESCAEE
epalr Date: (0&/18/01 WED: 05/30/01
depa.ir Order: 214037 Odometar - 2065 MT
ausal Code: 82 FREIGHT/POSTAGE/MAIN
Rpr Dealer: F53022 ATCHLEY FORD INC
A
¢ Part Number Part Degcription Part Oty Labor Operation
- NFF- NPF
Fl=Help Fa=PrevVisait FSmNextVisit Fi=Frev FB=Next
F9=PravRepalr Fl0=NextRepalr Fll=Menu Fli=Refurn
HDO MORE ROS lﬁl'ﬂm;.l LPRELS01
FAEZ-827.1 Be2e




.EFCHSCMA Customer Liat 07/30/01 12:57:07
==

VIN: 1FMYU04151KBA1785 CASE : HOME PHONE:
T NAME . ZIP/POSTAL: CTRY :

CUSTOMER NAME/ address/ Addresn/
0o City St /Prov Zip/Poratal cery Home Phone

Fl=Help F2=VehicleList F4=UpdCustInfo F5=AddCustIssue
F7=Prev FB=Naxt Fll=Manu Fl2=Return
NO MORE RECORDE AVAILABLE LERELS01

EAR2-027.1 821




. SFCHSVMA Vehicle List 07/30/01 12:57:25

ﬂ'_’?

Addreas
dreas:
.d ty: tate/Prov: NE

2ip/Pogtal : _ Countyy: UsA

A VIN/ Yaar Model/ Sale Typa/
c Owner Btatus Pravious Owner Open Issues
1FMYUQ4151KBBE1785 2001 ESCAPE ; Individual RE]
CRIGINAL Y
Fl=Help F2=TaaueList FS5=AddIasue F7=Prev Fo=Naxt F9=ESP
Séu=ﬂarrﬂiatur Fll=Menu Fl2=Returm Fl3i=Recall/ONP Fl4=8pecialCoverage

MORE RECORDE AVAILABLE LFREL301

ER2-827.1 pgz2




. SFCHREMA Recall /ONP Information 07/30/01 12:56:33

==

VIN: 1FMYUD4151KE81785 Year: 2001 Model : ESCAEPE

WSD: 05/30/01 Bulld Date: 05/23/01
-------------------- Campaign--------—-----~---—-  Status Dealer

£ Numbay Typ Description  Status Date Code

Fl=Hel F7=Prev Fi=Next Fll=Manu Flz=Return

HOQ DETAIL RECORDA mmm_ LERELS9O1

ERd2-827.1 0013

L omm



JULmSu-cdBgl @9 14 ATCHLEY FORD SERVICE 4P2TT14641 F'.BI/BI :

R NOT PERFORM REPAIRS LINTIL AUTHORIZED!

/ﬂk@\f\j\ R REQUEST FOR CONSUMER AFFAIRS EE\XE

Nate: this form is for RETAIL vehicles ONLY*
» refarmad to the North American Flest Service Office @ 800-343-5339**

DEALER INFORMATION:
mnanwﬁﬁ!ﬁu FUV"A. pan: ©7 .20 pagion & Sinta: KC-5-_3 /YE
conma ot Shaney el oo i Baiceiws s 403 221785

CUSTOMER/YEHICLE INFORMATION:

M«M&LQ__%M;LWMQ_LM.“

2179 ]

DETAILS of INCIDENT:

Inciders watves (circte il that appy):  Accldem:(EIN Rre: ¥/ Injury: ¥ () Medical Atention Sought: ¥ (FD
Gate of Incident: /74
s oustomer allaging s component defect caused tha mnlﬂ-m?@ N It yam, what type & dmu:c,_liﬁl'_f b{‘.‘ﬂs

WVehicle Stalred, She Leg7

Wan & poliow repont Aled? w@ it ygg., whers: _
Hag tha Insurance Company been cariected? ¥ (K)  Whiat did the ineurance company advise? —

—dy Rk

Name and phane number of ownar's insurence company & aganl's nama:

Itthe vanicle by A comverzion unit, whnhlmm buiiter? _ /YD
Clty: . Shln: Ip:

RESOLUTION that CUSTOMER is SEEKING:

PROVIOE ADDITIONAL COMMENTS ON A SEPARATE SHEET OF PAPER ~ mmv@m-__

 Faxto: (313) 845-5663, (313) M5-G860 or (313) B4E-5555
m

FLEASE UEE T SHEET AS OAIGINAL AND OLUPLICATE AS NEEDED
JUL 30 28@1 1@:13 4825714641 ER82-927.1 2% }




IFMYUO4151KB81785 | Page 1 of |

OASIS Results:1{FMYU04151KB81785 o
Jp- VEHICLE INFORMATION
Vahichu: 2001 ESCAPE Body: 4R XLTMPV 4X4  Engine: 3.0 EFI Calfb: 01 1A30A

Trans: COME AUTO Axle: AXLE CD: 62
TRANSAXLE

.,UFEN CAMPAIGNS AND SPECIAL SERVICE INSTRUCTIONS
Thara are no recalls associabid with this vehicle
’.EEHERAL WARRANTY INFORMATION
WARRANTY START DATE 08/30/2001  BUILD DATE 06/23/2001

START ODOM mdll LESS THAN TWO DEALER APPROVED
: : AWA REPAIR VISITS PAID TO DATE
MORSIIL: “THIS VEHICLE HAD A CUDLWORS
CONTACT CLOSED WITHIN THE PAST
180 DAYS
’EITEHDED SERVIGE PLAN

Thare l& no Extendad Service Plen Information associated with this vehicle

”HAHRAHT\" HISTORY

08/18/2001 DEALER:Atchley Ford Inc
WARRANTY CLAIM NUMBER: 214037 QDOMETER: 002086 M

COMMENTS:ROAD TEST TO iNTRSTATE AND 30TH STREET, EEC TEST NO CODES,
UNABLE TO DUPLICAT E ANY LACK OF POWER. CONDITION GHDE AND DESC = 62
FREIGHT/POSTAGEMAIN

',E&P PART NUMBER INFORMATION
Thare is no Extended Service Plan information sesasiated with this veh iche

End of OASIS report forf FMYUO4151KE81788

http:fftenhsenfiau.tsu,furd.mnﬂv...J’navin.asp‘.’id=54ﬂhﬂﬂ9!-EEBII—II 1d5-A59F-0050BAD32BD  8/2/01
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Papalla, Cathorina (C.)

From: Rhoda, Kevin {K.E.£

Sent Thuruci'n:qiI October 28, 2001 3:25 PM
To: Pepalia, Catherina (C.)

Subject: AE Lagal Contact

Stuart Tiller shoulkd have responded by now. | belleve a recorder from the PYT{plant) waa installed, Let me
know if you need further info.

Kavin Rhoda

FSE Kanmaa Ci ion
813-310-1001 v Reg

—-Original Mesags—

From: ) Papalla, Catherina (C.)

Senh Friday, October 19, 2001 2:58 PM
Tai Rhad, Karvin (K.5.)

Subjact Lagal Conbart

Hi Kevin | hope you're doing goodl
Qur offica has recaived a legal case for our hlndlni'. ¥ you have been previously involved with this customes

and have (nformation that you fesl would He haipful In owr review, plasse re to ihis note. if you have not
bean involved, it Is not neceasary thet you respond. Thanks!

MORSIHI: 504821791
Degiler: Atchiey Ford

: .DM: 07130
_ Vahicle: 2001 Esca
VIN: 1FMYLUIO4151 1785

Concarn: Customnss haw had vehicle to dealarship savaral times for a stalllng concam.

Thanka!

CatherinaA. Papalia
Legal Analyst - Kaneas City Reglon
Phone: (313)390-9%57

Fax: {313}845-3669
cpapalia®ford.com

Epn2-827.1
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Fapalla, Catherina (C.)

From: Papalia, Catharina {%})o

Sent: ) Friday, Octobar 16, 2001 2:68 PM
To: Rhoda, Kevin [K.5.)

Subject: Lagal Contact

Hi Kavin | hope you're deing good!

Our office hag received a legat case for our handling. i you have bean previously involved with this customer
and hava information that you fasl would ba halpful in our raview, please respand to this note. If you have not
bean Invoived, it is not necessary that you respond. Thanks

G —
MOREH.

Dealer: Atchley Ford
P8A: 07130

Vehicle: 2001 Exca
VIN: 1FMYLIO4151KBE1 785

Concern: Cuetorner has had vehicle o dealarship severs! times for a stalling concam.
Thanksl

I CatherinaA. Papalic
Legal Analyst - Kansas City Reglon
Phone: {313)390-9957
Fax: (313)845-5669
cpapalle@ford.com

1 Bni2-g27.1 8027
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Insp Rgst Date:

DMIACEGA *** Ford ACES IT Prior A?pr‘wﬂ Log Screen  *%*  2003/02/25 10:26:39
Aprv! ¢d: 101NU Field Log Status: A AsApprove PwPald

E =k
Remarks wge C D=Dealer C=Confidential D=Deny C=Close H=Hold
P&A Code: D2743 SA plr: B111_MacbDonald_Ford,_Inc.

RO Nbr: O(4607 r seq: 01 Pgm Code: Rpr pate: 2002/12/03
VIN! 1FMyYU021B81KA58324 ﬂdﬂM' 000001 M .Causal Part: _____ _ _
ESPS Cover Cd __ _ _ Plan: ___ " Str mile: Str Date:

ESPS Cover St ___._ . Used: _ EXp Mile: . Exp Date; ____
Ap::\l"l Level: ____  hkiwks INFuRHﬂTJ:nH DNLY: Y *hidddde  DAWA P;rtent

vst/Rgst Amt: Parts = . Parts ¥: ___

nprf:grv amt: D001410.37. Labor Hrs: — 00063.70 = Labor %: ___

NADA/MAX Aamt: MisC Expn: [ = Misc ¥: ___
wemain Aamt: (001410, 3?" . Loan Days: . -

‘LPA HAS PROYIDPED THE DEALERSHIP WITH AN nbmunm‘r:cuu CODE TO PRESENT TO ACESIﬂ

WARRANTY. THIS IS CODE IS BEING PRESENTED BECAUSE LPA AGREED TO REPAIR THE {US
OMER VEHICLE AS A GOODWILL GESTURE, AND HAD THE DEALERSHIP PERFORMED THE REPAL
5. THIS CODE WILL SIJBHITTED UNDER PROGRAM P-53.

D1r Contact: : Phone: —

. Customar Name: Mmadal year: _ _ Mmodel: _
Last Date Paid: Claim Pmt Amt: ___  WSI: __ Market Code: USA
Ccreator: V._KIRKSEY Date: 2003/02/725 Time: 10:26:39
‘Fl=Help F2=E5PS Contract F3=End _ F4=AWA Scale FS«History Fb=Repair Detail
F7=Pray .FB=Next FO=Pane]l FlO=Scroll]l ARmks Fl2=Return
5112: A;DIJ SUCCESSFUL _ _ _ LPRELS4 -
»
.‘f

o
r

EAp2-G27 .1 9239




Tir o Gompiany.

Canguswir Affnis .
Junoary 23, 2002 LJ

Ms. Mellssa Allen
2812 N. 37d Strest
Lincoln, NE 68521

RE: 2002 Ford Escape
VIN: IFMCLI04 1 6KA 16680

Drar Ms, Allen:

Thank yeu for comtacting us regarding your Ford Escape,

Customer satisfaction is oos of the primary objactives of Ford Motor Company and we try to maka
every attempt Lo ensure fhat our owners are satisfied. We mcognize the impottance of retaining
your confidence in us after the purchase, We ndarstand, howeyer, that yon have turned this matior

DVEr to your insurance company. Your insurance carrier may subrogate Ford Motor Company if
they determine that thave 1z manufacturer Habitity. Theswsfors, at this time, Ford proposes no further

action.
Thank you for giving us the opportunity ta review your coneerm.

Sinceraly,

Catherina A. Papalia
Consumer Affairs

P Box 6244, MD 3NE-B, Dasrbom, Michigan 48126 USA ERDI-EZ7.1 oBzA




SFQHHHHA add Action

=

01/23/02 15:33:28

ma :
q:mt- .

- Jesue Typa: 07 LEGAL
Cormm Type: ML MATL
Dealer: o7152 ANDERSON FORD, INC.

STALL/QUITS ACCELERATICN ALL E
LEGAL, - ACCIDENT

COMEUMER AFFAIRSE - LITIGATION
FINAL CASE DISPDSITION

Symptom Desac:
Readon Dago:
Origin Desg:
Action Dese:

Model: ESCAPE

Caae; 1427873171
Issur Status: C  ACKNOWLEDS
Cdomater Reading: 1321

Cdomebexr Type: MI
Document Numbar:
Legal Tasue Type: _
CAN Court Cede:
CAN Award Code:

LPA TINFORMED CUSTOMER THAT SINCE HER INSURANCE COMPANY HAS A

Comments :
LREADY INSPECTED THE VEHICLE WE ADVISE HER TO CONTINDE WORKI
NG WITH HER INSURANCE COMFPANY AND THE INSURANCE COMPANY CAN
SUBROGATE FORD IF FIND THAT THERE IS A MANUFACTURER'S DEFECT
THAT CAUSED THE ACCIDENT.

Fi=Help F2=ActionList F5=Add Fe=DealerInfo

FO9=Previommentn Fl0=NextCommants Fl1l1=Menu Fl2=Raturn Fll=DezglerLiat

LPREL73

UPDATE SUCCESSFUL

EpD2-#27.1 0428




mlnuﬂhmmh
fier mey't? m-qum
[¥:]

iler Requuat For Coneumer Affalrs Review

ragn Ford, Inc.
egeaea . 13an Marten
PEA Code: 07192,07192
Region: 53
Etate: NE
Contact Parsocn'! Susan
Cantant Bhone: 402-45B-9%800
HSD. 21500.00
Yaar: 2002
Model: EBacape
YIN: 1FMCUOQ4162KALEE80
Milagge: 3321

Customsr Hamé:
Cuatomar Address:
Customer City:

Customar County: Lancastear
Customalr Stateas

Customer alp:
Customar Home Phone:
Customar Wark Phone:

ecuatmr Region:

arcldent: Yes . \

Date of Incident: 11/:2/01°

Ias cuatomer alleging a component defect causad the incident: Yes

1f yes, what type and details: Customer swtbates vehicle stalled and locked up
power ateering and brakes resulting in her atriking another vehicle

Police Report Filed: No

Lf yas, where:

Has the Insurance Company been contacted; Yes

What did the insurance company advise: Waiting to hear fram Ford Motor Company

Hame and phone number of owner's insurance company & agent's name: All
State/larry Anderson

4024743200
If the vehicle i3 a conversjon unit, who ia the coach buildeyr:

City:
Statem:

e T . e e e e S -

ﬁasalution that customer is mesking: Custcmer iz seeking reimbursement of all
cost rasulting from accident as waell as a resolutlicn as ta why vehicle keeps
stalling. Feels this vehicle may e a lemen as her heater has gquir az well.

Comments:

ER22-BZY.1 0838




SFCHSCMA Customer List - 01/23/02 10:14:4B

IN: CASE: 1427872171 HOME PHOME:
T NAME: 2IF/POSTAL: CTRY:

CUSTOMER NAME/ ] Addrees/ Address/ _
Oity - Bt /Prov Zip/Poatal Ctry Haome Phone

Fl=Help F2=Vehicleldiat F4=UpdCuatInfao FE=AddCuzstImsue

F7=Prev Fa=Next Fll=Menu Fll=Raturn
NO MDORE RECORDH AVAILABLE LPREL73

ERB2-227.1 o831



yahicle List

01/23/02 10:15:0L1

LINCOLN

7ip/Postal: P

A VIN/ Year Madal/
¢ Ownar Statusg Pravious Owner
1IFMOTT04 16216680 2002 ESCAPE
ORIGINAL
1IFMYUIO41X1KET7I1987 2001 EHSCAPE
CRIGINAL
1FAFPIAIOYWIOSA2Z23 2000 BPOCUS
ORIGINAL
Fl=Help FZwIssueLiat FS=AddIssue
FlOo=WarrHigt Fll=Menu FlZ=Reaturn

NO MORE RECORDS AVAILADLE

—
Day Phone:

State/Prov: NE

Country: Usa

- Bale Type/
Open Imauesn

Individual Rt1l
Y
Individual RCI,

Individual Rtl

Fi=Prev F@=Next FI9=ESD
Fli=Recall/ONP Fld4=SpecialCoverage
LPREL73

EM2-B1T.1 DB



SFCHADMA Action Detail 01/23/02 10:16:17

=moe

VIN: 1FMCU04162KA16680 Year: 2002  Model: ESCAPE

Owner Status: ORIGINAL . \
me ]
L - Caga: 14275873171

g tom Desc: STALL/QUITS ACCELERATION ALL ENGINE TEMP

S

Raascn Desc: LEGAL - ACCIDENT

Dealar: ANDERSON FORD, INC.

Iggua Type: 07 LEGAT. Iggue Statua: O OPEN

Comm Typa: ML MAIL Odometer Reading: 3321 MI
Analyst: ABEASLE1l ALICIA HEASLEY Document Number:

Action Data: 01/32/02 Acticon Data: N Action Time: 15:34:04 EST

Origin Desc: CONSUMER AFFAIRS - LITIGATION PREVENTION

Action Desc: OPEN LEGAL CONTACT - PRODUCT LIABILITY
Comments : whkdbhbwbbwrderd NEATLER REQUBAT LETTER Nddkkwddddbhddrkihsy

REC'D 01/23/02

DEALERSHIP COMNTACT: BSUSAN MARTEN 403 458-3800
ALLECEES

Fl=-Help F2=AddAction FiA=Previction  FGaNextAction Fé=ActionData

FOuPraviomnents FlOo=NextComments Fll=-Masnu Fl2=Return Fl3=EBP
MORE COMMNENTS AVAILABLE LPREL73

ERD2-B27.1 DOI3




'ch:;-mDm. Artion Detail 01/23/02 10:16:22

==z
vIN: 1FMCU04162KA166880 Yaear: 2002 Model: ESCAPE

wner Status: ORIGINAL WsSh: o
t: Case: 1427873171

ﬂw? tom Dead: STALL/QUITS ACCELERATION ALL ENGINE TEMP
rReason Deac: LEGAL - ACCIDERT

Pealer: ANDERSON FORD, INC.

Iagua Type: o7 LEGAL Iesua Statua: o OPEN

Comm Type: ML MAIL Gdometer Reading: 3321 MI
Analyat: ABBASLE]1 ALICIA BEASLEY Document Number:

Action Date: 01/22/02 Action Data: N Action Time: 15:38:04 EST

Crigin Desc: CONSUMER AFFAIRS - LITICGATION PREVENTION
Action Dmne: OPEN LEGAL CONTACT - PRODUCT LIABILITY

Commentg:
COSTOMER ALLEGES THAT HER VEHICLE IS DEFECTIVE.

**CUSTOMER REQUEST THAT A FORD REPRESENTATIVE CONTRACT HIM TO
DIECTISS THIS MATTER,%*
Fl=Help Fa=addaction Fi=PrevAction Fi=NextActlion F&-=ActionData

Fo=PrayComments Fli=NextComments Fll=Menu Flz2=Return Fli=ESP
ND MORE COMMENTE AVAILAHLE _ LEREL73

Ed2-027.1 BB




SFCHEDPMA Daaler Information : 01/23/02 10:16:28

= .

F53025 ANDERECON FORD,  INC.

2500 WILDCAT DRIVE PEA Code: Q71az
LINCOLN . Sales Regicn: 53 KANSAS CIT
; NE ZIP/Poatal: 68521 : Sal=m Zone: C
Country: USh Tralned: Y FC3D Region: &3 KANSAS CIT
D1lr Phone: 402 458 800 : Market ; Bl
Svce Phone: 402 458 5801 Market Area:
Svc Houra: 7:30 AM - 5:30 PM M-FRI SAT B8:00 AM - NOON
Directicna:
F.N
C POSITION Emplaoyee Hame
CJST RELATIONS M3R MARTEN, SUSAN
DEALER/PARTNER ANDERSOM, MIEE
FINANCE & INEUR MANAGER S0T0D, RAYMOND
GENERAL MANAGER HEATON, S0O0TT
PARTSH & SERVICE DIRECTOR MAHONEY, ZTEVE R
PARTS MANAGER ERCWN, EHANE A
Fl=Hal F2z=Issueliat F7=Prev FB=Next Fll=Menu Fl2=Return
R 8 AVAILABLE LPREL73

EAd2-827.1 oo2s




SPCRREMA Recall/ONP Information 01/23/02 10:16:55

Tl
1FMCU04163KA1I6E8D Year: 2002 Model : ESCAPE
p9/0r/01 Build Data: 08/17/01
i A R L E LT PR Campalgn-----------=-==--=---- Status Dealer
c Numbear Type Description  Status Date Code
Fl -Halg Fi=Preav Fe=Naxt Fll=Menu Fl2=Return
NGO IL RECORDE FOUNL LPREL73

ER@2-027.1 vA%6




. Vehigle Information Report

Vehicle Information Rep{)‘.rt

GENERAL VEHICLE INFORMATION: (Related Claims)

Page 1 of 2

viM: IFMCLEM 1G] A 16580 Vb Lint: TAdL - ESCAPE [LEXC4) [200] 1 Ewg Sarlal My 077799047
Mudn| Year 30 Market Derivnd: TH - FORDOIVISHN DERIVATIVRE Rady Jnalt .

¥uh Typ T Titwe Codes TF - 4 WAL LA FULL TIME DRIYE  Explea; TLD - MOD 301 DGHE EFI
inv, Deaders o192 Body Cal Styh: TIWD = & DODOR WAGON Tronmmllen: T - 4 SFDALTD TRANS

BUILD INFORMATION: ittt P

Reglan: NA - FHVAHME Phamk  Al- KANSAS CITY PLANT HUILD
Cuwwdrys USA - SRESAI Prad Daks 17-AT-200]

"SALE INFORMATION;:

Reglows WA - Hhrpdiiid  Belling Duber: 19H3 -
Canulry: USA - BiNAPNES Seiitag Dir %Prew NE

Buyer STy RE -
Arrival Date: DH-AIFG-200] Rod Carped Leass:  *
Sale Db H-SEPR2001 Flert/RetsifCs. Latin: R
Warrnty Siavt Dubc 01-32P-2000 Miodified Vedich:  *

e T

YOC/EQC:

-- L 2 - 4 .Y -t U 1 L
UE4ZEALES#OL0TIT £ 4 2 T1FLIZS CF E MARD H1 MEI NS L 42MAMW ARNISE 2 LD w117 g
L rrCkss 1Z0A671 1ME &3

INSTALLED OPTION INFORMATION:

AT T AT T g T S W ek TE S il k! FIT hil TR R

Adr Cornd hascium TR - MANLIAL AIR CONOITIONER GVW (Cigale: + _ [hetA)
Altersaler Amg Rabiwg: C GYW(lpm Cle C

Ao e Dl ¥ - A [nmiromesmdon: ¥ - [NIA]

Axh Rafin "o INAA) Mlrvur{Dviver Bk AD - CRLYER MOWEHR MIRROR

Axhe Ty " NiA] Mirmer(Paspgr Slda): Al - PASS FOWER SONVEX MIREOHR
Baticry Amp Fathmg: & Falnk MVNLW -

Bruka Cuder * - [NA] Fawar Anissian- A

Braka Cudi(ferviel =~ [N/A) Ratier AT - ELETR PREM AMTMW STRONWCATECLE
Calisratian Cple: oM 1A30A Sawital Sysiams * [N

ColertActmiy * - (HiA) Soopa Towdem Azke * - [N/A]

Codin{Trin): DOOEY - Tirn Brass: Al - MICHELIM - RECYCLABLE
Dabivary Typs: 0 Tira Shaw! DMINE - PI35FHOR- |6 OWL A-8
Driveshalk Cuda: o Tracthas Conirsk  * - [NIA]

Frani Bet " [Nfa) Wimed B " [N/A]

Fuul Type: - [WA]

http:/ferwrw.quality.ford . com/aws/cgi-binflu/vehinfo.pl

ERR2-827.1 m17



wTw 1

LARLIELS LA E LRI . . Pﬂgﬂ lotl

STANDARD CLATMS LIST

AWS Galine Report

Rur Dt 2304002002
Newto: Mt cre i TN P headfooes

b e T AT T — T

ot 1 St el i el

VIN oY b SERER THE 5 (] %mmgfrlzlm oy T3 QKT WCC PREF BASE  SUFF VRT VEG OCC CD
HACHBIRASS ML TMI TE WD TEF OTF Al Tl T S O™ s A 3 T e DUG v B3 s 29 a2
AWSClulm Key: 124647 Dacl: IST330A  TreCode: 1 Laborfes 7 LaberOwt: 443 MowkiCats 0 TewlGCest: 4447
Der Ci-Sab Cik: £7152.% Newe: ANDERSON FORT), INT. M srome BeyE S pa TegOb  NA KepeDoseli3NOV-2000 DESTOMIS:3321
Cout Com mn&mmmmmwmmsrmmmmnummmmmmmum

TR LIGHT WAR OFF

. 3321 WDS DIAGNOETICS FOR CODES KL PASS, KOPC FAS EOER PASS. THE TEST RESULTS OTVE NO INDYCATION OF THE CHECK ENGINE LKGHT COMING
Teck Comméwt: ON AND TREN CALSING THE VERICLE TO STALL WelLE Baciicy
AR Hihsteat ML TAMI O TA WD TR TF A TD! TAD o o™ B UBA 4 QW EYOS*  MANT S0 WX AT 12
AWSClelni Kay: 451290 Docd: IS6TT1A  TixCuje 07135 LaborBre 5 LaborCest 1905 MaterlCmt= 1548 TymlCart: 353
Dir O-5wb Cd: T7192-* Name ANDERSONFORD, INC, ™ emesen sNe S g WGl NA ReprDwwc2?DECZH1  DISTYNGRESOI

Ot Cotmitoin b LUBE OIL FILTER
Toch Commpents: 4! MAINTANENCE CHAWGED O, FILTER LUBET: CHAS515. FERFORMED MULTIEOINT INSPECTION.

MMk Ml TM] T TWD TEF TR Al T TAD o8- O oms  weA 4 035 ROt e taziop o 05 VN 00 A9
AWSE Clabm Eny: 45411% Dacw: | 5555ER Trx Cde r LabarHr:: 1 Laher Cost: HI MenriCawlr 0 TemlOm: 3175
Dir €8-Sy Ci: OTIS2 Mawe= ANDERSON FORD, NG, B s seNE S uma BugCd:  NA ReprDutx9-DEC-200] DIST(MER)06S
CotComment=  CUSTOMER STATES DRIVER WINDXAW MARES A LOUD SCREECHING NOISE WHEN ROLLING P
suu:cx:.-ummmmwmmmmmmmmmmmmmmmm_
Terh Commiyre ~ POUND THE WINDOW REGULATCR HAD NO LUBE AND WAS 4 THE UP FOSITHION. LUBET 138 WINDOW REGULATOR AND RAN THE WiNDUW LP
AND DOWN SEVERAL TIMES THE VERIFIED THE NOGE 15 GONE. REASEMELED THE DOOR PANEL AND REVENIFIED THE NOISE I3 STILL GOMS WItH
. . YIRS
NI AbTIMl TAMI TF WD TEF TR A1 TN mp o= N IDES  USA 4+ Q0 ISILE B ¢ Sz v oo
AWEClibmEey: 464212 Doc#: 13686A  Trx Cudr 1 TaborAim §  LaborCat TTIS MearfdOnt 0  TealCmt 5705
Dir Cl-Se% O D7192-* Meme: ANDERSON PORD, INC ™ AN SENE 3:" SA RFCE:  NA Ruw DMe-DEC-200! DIST(MSe):S065

ContCommunts:  CUSTOMER STATES BLOWER MOTOR T5 INON AND GET ¥ HEAT FROM HEATER
Terh Cormment: %tcnmmwmmmmwum.wnmwmmmmmnrnmacrmm

!. ﬁﬂum T = =T o mir o | TR IERE I Y I pR———

hitp:/fwwar.qual ity.ford.com/aws/cgi-bin/j Mdnﬂisﬂﬂ.pl?modhh&mudelyr-mm_ﬁlmmmlﬁlm 16680 1/23/02



. NOV=31-02 THY 'UE 56 PH EILL WACDONALD FORD FAX: 8103262691 PAGE |

proer g e T TR T N

BILL MacDONALD FORD INC.

PHONE (810) 3295601
1200 §. CARNEY DRIVE « PO, BOX 496 « ST, CLAIR, MICHIGAN 4B(I70-0406

FACSIMILE COYER LETTER

PL FOLLOWING TO1

NAME: M kiﬂ@#

comrers _ TR0 Moden (o,

PACSIMILE #°S: 810-329-2086
B10-126-2681

. FRON: DQJU'L \ QML&. =
REGARDING 5 _Km Vﬂﬂwﬂ
TOTAL NUMBER' OF PAGES: _l tIHpLunIHG cmn sn:'i:'!"i
pares . [{-ZI-0O2~ o
HESEAGE: Thﬁ'hﬂﬂ_ﬁ Vi

NV 21 2082 13:%4 B1es2azse: ERD2-£27.1 Bu48




NOY-21-02 THU Q2:57 P AILL MACDONALD FORD FAR: 8103262691 PAGE §

@ DEALER REQUEST FOR GONSUMER AFFAIRS REVIEW

This Form is lor HE'IN.L VEI'IICLEE Dl'-l.‘f Fnr FLEEI'\IE'-II-...LES calll- Hﬂﬂ ‘343-5335

Ragquseting nmj&ﬂm_ paa0 31U Rogion & Smie LML freold Bick
Comact PmMﬂﬂﬁ.—imﬂn s {03239 -blol

CUSTOMERNVEHICLE INFORMATION:
New or Used DA  WSD Twﬂuﬂﬂa@@ﬁ_
WIN. Mioage __ .

DETAILS ol INCIDENT:
:nddmnm:cmmnmuappm Accioert (YN Fire /N Injury Y /N

Madical Altentian Sought |

anuflnméam_-,.lﬁ“':.ﬂe_a;ﬂ@t,_. — e
uudmummﬂﬂ'u it yos, whattype &

i tha vehick is 3 convarsich unit, wha is the coaoh bullder?
City — S Te_. ...

Foato; (314] BAS-866B, (7] 845, 5&35.:—:3131 B845-5555

PLEASE USE THIS SHEET AS OFUGINA DUPLIGATE
| xa Vkﬂ
. Ociober 2007 Porel ey Campany — Fard Musir Vaivile Aawiu ——fe 37 .

MM 21 2me 1355 9183262691 EAR2-827.1 241




NOY-21-02 THU 02:57 Py

‘I SER-ENTERED VALUE.
EC=RERLACET BCONOMY
EU=REFLME BALVAGE
ENwPYXN HEMAM/ARBUILT
IToPARTIAL REPAIR
AR=ELEND RETININE
SR=SURLET

P=CRECK

U=-UNRELATED PRIOR

2001 FORD BACAPE
CODE: P7103B/A OPTNS C/2AVICR

QFTIONS:

THO-STAGE - EXITERIOR SURFPACES

4-WHREL DRIVE
AUTOMATIC TRARS

OF GDE MC DESRCRIFTIOR

I 0005 BUMPER, FRONT

L 0005 13 BUMPERW, FRORT

E Q047 COVER, FRONT BUMRER

E 0433 BRXT, FRONT BTHFER ¥ RAT
RI G042 READLAMP ASSY,HALOG RT
N 0873 . HEADLAMPA AIM

BR OOH3  PANEL, HOOD

NOV-12-02 TUE 04:16 PN FROM:8107653779
NOU 21 2082 13:55

E=REPLACE OEM
UC=RECONDITIUNED PRT
EP=REPLACE ¥XH
TE~PARTL REPL PRICE
I=AEPRAIR
TE=THO-TONR
WmADDITICNAL LRRBOR
ARAPFEAR ALIOMANCE

' BILL MACDONALD FoORD FAY: 9103262
HOV-12-2002 TUE 03:51 P CLAUSEN COLLISIONMAO.FD Wil ibadi PAGE 6 _
CLADSEN COLLISION CENTER,INC.
6242 KING RD -
. MARINE CITY, WI 48039
. OFFICE: 910-T7E%-5330 FAX: Al0-765=37758
%;' p; STATE REGH ¥=-153020 SALES TAX § 38-3615814
)
g CD LOA NO 24B4-1 DATE LiL/12/02
SnOe: CLAUSEN COLLISION CENTER INC INSF DATE) 11/12702
ADCRESS: 6242 KING RRD. COMTALT JOEY FRIMEAUX
CI2Y STATEI MARINE CITY, NI PHONE 1: (810) 765=5350
EIP: 240039~ FRX: (810] 765~2779
- o e [
ADDRESS:
POING OF IMPACT: 2
INS. CO: FORD MOTOR COMPANY CONTALCT ! DAVE JORES
. PHOME 1: (810) 329-66031
LICH: SAR M4 STAYE: MI Vin: Irv0z161KASE324
BOUY COLOR: YELLOMW MILEAGE: 15,254
CONDITION: ACCTHRG CTLE:
PROD.DATE: Q1701 FAINT cOoUk: B2

NE=REFLACE HAGH
Y~REMAN /REBOILT EBRT
Mo=pXH RECONDZITIONED
ET=PARTL REPL LABCR
L=REFINIOH

CEsCHT PGUARD

RI=R&I ASSEMALY
RP=RELATED PRIOR

XLS 4DOOR WAGON  ECYL GASOLINE 3.0

THO=-STAGE - INTERIOR SURFACES
TRALLEA XITCH
CRUISE CONTROL

NEG.BPART HO. PRICE AJ% BA HOURS R
REPAIR 2.0+%)
REFINIHR 1.2 4
YLAZ1L?757CRA 262.4% 0.4 1
YLOZLTRVEZIAR 13.42 INC 1
H&AI ABBEMRALY 1.0 1
ADDNL LABOR CPERA 0.51
BLEND REFINISH 1.8 4
BCE L

TO:BILL MACDONALD PORD PAGE |

BiEA2e2Ea] ERB2-227.1 M2



- NOV-21-02 THU 22:58 WY
NOv-12-2002 TUE 03:82

2002 TORD BACAPE XLY 4DOOR WAGCH
on LOG NO 2454-1

0104 FRNDER, FRONT RT REFAIR
L 0104 FENDER, FRONT RT REFINISR
£ 0021 HAMEPLATE, FRHDER RT YLAZTR4252BAL
AT 0552 ANTENNA, CLECTRIC RT R&I ASSEMBLY
E 041D BRACE, FRONT FENDBR RT YL3ZLEAD23AR
BR 0210 BNL, FRONY DOOR OUTE RT ODLERD RETINLISH
RI 0322 MLDG,; FRONT DOOR SEL RT R&I ABSRMBLY
¥ GH3] N/PLATE, FRONT DOOR RT YLBATH42326HAC
AT D244 MIRROR, OUTER R/C RT RAT ASSEMBLY
RI 1283 CYL, FRONT DOOR LCCK RT R&1 ASSEMBLY
RI 0234 HANDLE, FROWT DOOR O RT R&l MASEANBLY
RI 0179 COVER,JRT DCOR HWAND RT R&I ASSEMRLY
33 xel AAZARD. WATE. REM. SURLET AEPAIR
L M&6 CCLOR, SAND & RUFF REFINIAA

21 ITEMS

MC MESSAQE (8}

TINAL CALCULATIONS & ENTRIES
GRO9S PARTS
FAINY MATENRIAL

PARTS TOTAL
TAX O PARTE & MATERIAL R

LABOR - RATS REELACE RRS
1«THEEY METAL 36.00 5.9
2-MECR/ELEC §5.00
3~FRAME . 55.00
4~REFINISAH 35.00 5.3
3-PAINT MATERIAL 17.00

LABOR TOTAL
TAX ON LABOR f
SUBLET REPAIRE
TOWING
STORAGE

GROES TOTAL
: hlﬂﬂf DEDOCTIBLE

NET TOTAL

BILL MACDONALL FORD FAX: 810

CLAUSEN_COLLISION. HAG. KD Bl g

3 PAGE 7

u L T

W Bt e et b bl B R e B e

T.12

in O gn el L BT RN O MO

12.23

17.89

L] L] L]

»

5.00*

2 QOO0 FEE N

13 INCLODES 0.6 AOORS FIRST PANIL TWO=STAGE ALLOWANCE

313.40
117.30
430.39
£,000% 23.82

REFAIR HRD
8.3 518.40
i48.40
786.80

6.000%
5.00

1,227.92
UNENOWN

1,227.92

ACR GHOPLINK U0B50 B3 CD LOG 2454-1 DATE 11/12/02 02:37:21PM R6€,.3 CD 10/02

HOAT LOG
(C) 1898 - 2002 ADP CLATYMS SOLUTIONA GRODP, INC.

2.1 HRS WERZ ADDED TO THIN ESYT. ARSED ON ADP TWO-ATAGE REFINISH TORWOLA.

NOV-12-02 TUE 04:15 PK FROM: 8107653779
NV 21 2082 13:%%

TO;BILL ACDONALD FORD

BAGE 2

PAGE 2

B183263691 ERE2-021.1 eoay
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SFCHRCMA Cuatomer Liat i0/31/02 08:42:086

VIN: CASE: 0576743032 HOME PHONE:
BT NAME: ZIPfPﬂSTAL: CTRY:
CUSTOMER NAME/ Addresa/ ~ Address/

- City St/Prov Zip/Postal = Ctry Home Fhone

Fl=Help F2=Vahiclelist FeaUpdCustInfo FE=AddCustIsaue

Fi=Prev FB=Next Fll=Manu Plew=Return
NO MORE RECORDS AVAILABLE LIREBLS4




SFCHIDMA Igsue Dstaill : 10/31/02 08:42:33

EL B

VIN: 1FMYUQ2181KASA324 Year: 2001 Modal : ESCAFRE
ey Status: QRIGINAL WSD: 04/17/01 Mileage:
ﬂ I i o [
Tme: ET-CIG BY6&TLING2 Day Ph:
Symptom: STALL/QUITS ACCELERATION ALL ENGINE TEMP
Reagon: LEGAL - ACCTIDENT '
Dealar: BILL MACDONALD FORL, INC.
Iseue Type: a7 LEGAL CAN Court: Legal Issue Type:
Iesue Status: O OPEN CAN Award: MORSII Contact: N

A/C DATE Origin Descripticn

- mm wm m mm o R e mm o o o mm m m mm m mm wm mm mm mm mm m b AP MR M M am mr mm wr mm wm mm mm wl mm — — Uy M o & E N N R Em Em Em M Em R Em Em e A Em e e Em

10/30/02 CALGFD OPEN LEGAL CONTACT - PRODUCT LIABILITY

Fl=Help F2=AddAetion P4=ActionDetail FE=DmalerInfo
Fi=Prev PA=Next F3=V]iewMCORSIT Fll=Menu Fl2=Return
NO MORE RECORDS AVAILABLE LPRELS4

ERd2-827.1 MO48




SPCHDPMA - - | Dealer Infarmation _ 10/31/02 08:42:43

-
DEALER : F46419 BILL MACDONALD FORD, INC.
Addresa: 1200 CARNEY DRIVE P&A Code: 02743
Ly: ST CLAIR ' Sal=a Region: 48 DETROIT
.tatajprmr: MI ZIP/Postal: 48073 Sales 2one: E
Country: USA Trained:: Y FCBD Region: 48 DETROIT
Dlr Phone: 810 329 &§601 Market : c2
Sve Phone: B10 329 6601 ' Market Area:
8vec Hours: 7:30-5:00 MON-FRI
Directicna:
¥ -3
C POSITION Employee Name
DEALER/PARTNER MACDONALD, WILLIAM
GENERAL MANAGER CLARK, TERRY .J
FARTA & SERVICE DIRECTOR MANN, RICHARD 4
PARTE MANAGGER THEEL, SCOTT A
SALEN MANAGER GELLASCH, MIXE
BERVICE MANAREER JONB&S, DAVID

Fl=Hel F2=TggueList F7=Frev ra=Next Fll=Menu Flz2=Returmn
HO II:RE RECORDH AVAILABLE LERELS4

ER02-827. L MAT




SFCHEDMA Action Detail 16/31/02 08:42:50
--:'

VIN: 1FMYU02181KAS8324 Year: 2001 Model: BSCRPE

abvolnitadd | AT
Hame: I

.;-:;: Cage: 576743032 Day Ph:
ptom Desc: STALL/QUITS ACCELERATION ALL ENGINE TEMF
Reamon Desc: LEGAL - ACCIDENT

Dealer: BRILL MACDONALD FORD, INC.

Issue Typsa: 07 LEGAL Iseue Status: O OPEN

Comm Type: FX FAX Ddometer Readling: 1 MI
Analyat; CLEICH CHERTH LEICH Document Humber:

Action Date: 10/30/02 Action Data: N Action Time: 16:01:14 EST

Origin Desc: CA-LITIGATION PREVENTION-FRONT DESK

Action Desc: OPEN LEGAL CONTACT - PRODUCT LIABILITY
Commente: Rk Rrr kR kAN RN AR Ak F e R I DRODUCT LIABILITY A F bk ddrdduddhkhdw

ok FAX RECEIVED 10-30
-02 DEALER COMTACT: DAVE JONEE CUSTOMER ALLEGZES THE VEHI
CLE STALLED WHEN SHE WAS BACKING UF, SHE LOST POWER STEERING
AND HIT A FENCE. CUSTOMER REQUESTS COUNTACT FROM FORD REFRE
SENTATIVE,

Fl=Help  F2=pddhction F4mwPravhction FS=NextArtion Fe=ActionData

F9=PravCommentes Fl0i=NextComments Fll=Manu FlzZ=Return F13I=E]P
NO MORE COMMENTS AVATLARLA LPRELS4

EAR2-327.1 840




'.].M.ﬁ?lﬂlﬂﬁﬂﬂ-zi 10/31/2002
2001 ESCAPE 4 DR XL5 MPV 4X4
3.0L EFI DOHC OM11lA3QA CD4E AUTO TRANSAXLE AXLE CODE:
*OPEN CAMPAIGNS
NO CAMPAIGN MESSAGE (3] FOUND
AKRRANTY START DATE 04/17/2001 BUILD DATE 01/23/2001 START CLDOM

88 THAN TWC DEALER APPROVED AWA REFAIR VISITS PAID TO DATE

NQO ESP INFORMATION AVAILARLE

+*THIS VENICLE HAS AN OPEN CUDL\MORS LEGAL CONTACT

FOR MORE INFC «<RTH>, M. MENU OR 55. BYE

0B:42:56

69

00283

ER2-027.1 BR4p




Chaims Ligt Report

hitp-rwerw.quality tordcom/awefogH-omlucl. . ~ecedbix STHodelyr= 01 &vin_ed=| FMY UGZIELRAYESZG

STANDARD CLAIMS LIST

AWS Online Report

Moo e 3100071220402
Veare s AT ernre i i BN Paadleies

TEAIY TN RER A% M1 TMI TF TWD T/EF TF AJ T} TAD 230101 E7-04-01 148405

AWS Ol Key:
Dr Col-5wl Cillr
Cwat Commmrniy:

347660 Deck RHLI0L  TrxCote: 2 LB L1 LaborCmt

FORD-MERCUR
02712¢ Name ALOONAC Y. pur  BIC7M4IS5T BEMI CwyCd: USA

STALLS FOR ND REASOW, WHEN IDELING,

Tech Commenis: NCIE TEST AND DIAGMNOSES, INSTALL HOSE CLAMT ON PCY SYSTEM.

UsSA & * IFB* o * S vo na &
G524 Musvisl Coct |4 TomlCorr  $0.64

A C: NA ReprBuie2$-NOV-2001  DIST(MUC5I3

H YN NI 43R0 M) TMI TF T'WD NWEF TF A TR TAD 230000 07-04-01 148409

AWS Claley Wiry:
Mr Ci-Sak Cd:

1053055 Doe Wz 15335401 Trx Coudles BB laborBre 1 Laber Cast:

02743-¢ Nume: BLLMACDONALDTORD,  py:  gigagesol Sl CuyCd: SA

Cost Commpwin CHECK MO ETART NO CRANK, STALLING AT TIMES ON TUURME
gnmn RELAY GOOD, FOWER TO STARTER AND '§' TERMINAL ENERAES WHEN [N START POSITION, STARTER WILL NOT CRANE, REPLACE

Teeh Commenin:

US4 1T #2000 YSEZ T1iOD2 AARM Bl W41 D2 &2
637 Material Cont: 15162 Tom! Cost: 21512

Ry Cl: NA ReprDeieS0-AUG-2082  DISTYME):11829

IFMYL  STR ASEIZ M1 ™™ TF TWD T/EF TF AJ TDI  TAD 13-81-6 100401 L4bi0S

AWS Clatm Key: 10589554 Doed: 05335202 Trs Code: SO07T  LaborHm: o Laber Cagl:
Dir C-5nb Cil: MR Nume SILLMACDONALDFORD.  py:  pig3onssti Subl Gy C3: USA
Cont Comments: s‘rmmarmars

Tech Crmmente ~ WOE DIAG. MMMmm KETEST, PASS

PEA 17 * 2EM YFIZ 9FMS AL 511 va2 M &4
2095 Muterfal Coad: 4455 Twtd Comiz 95,51

RegCl: NA ReprDewe:d0-AUG-DHI  DEST(MAkRR11329

TRAMNRLMITIY R L EREN )] ™1 T TWD T/&F TF Al T  TLD 2301-bL 17-4-01 LAK4DS

AWE Clalw Kreys
Dir Cd-Swh il

Cont Cintimaniy:
Tieh Commenis:

LIZIZ212 Doct: 0531601 TraCedes - 507 LaburHes: .0 Laber Cogt:
027434 Nome: DO MACDONALDFORD, gy, gyo.;jocs0r Seml  OnyC: USA

mmmmumnmsnumm
WIS DIAC, TEST & REPLACE DEFECTIVE DFFE SEMSOR, CLEAR DTCS ROADTEST RETEST, PASS

USA 1% * M0 OFIZ 9HED AA %11 via BN 4
3096 Materind Copt: 4259 Tuwiel Ceslr 9153

Reg Cf: NA Repr Dwie:[1-OCT-3002  DIEST{MIk):[3825

o= 1°LZo-Z0ua

lof2

Any coraments? You cen contact

1030702 K:44 P



Vehicle Information Repoct

1600 1°LTe-Taud

1uf3

Y chicle Information Report

hitp:/fwwer quality. ford com/aws/cgi-birjln/vehinfo pl

GENERAL VEHICLE :

INFORMATION: (Related Claims)

VIN: IFMIYLI02 IRTE AT Yiah 1ime: Tl - ESCAFE (1204 Pﬂ'ﬂ] Enp Rerial My: TSS9 TOET

Mpdd Year: 2001 Mariot Dirieed: T/F - FORD INVISION DERIVATIVE Rady Sl -

vll'l'ﬂm T Drive Cade: T'F -4 WHL 1.'H FIILL. TIME D RIVE m: T/ALD - MOD 3 0L DORC EF1 MA V&6 GYNAAD
nv. eabr: 02934 Body Cab Style: TIAD -4 DOOR WALIDN Trammingnes T -4 5PD AUTTO TRANS NAAD CTNE
ki Statm VersivaSerlex:  T/EF - FOUD SERIES

BUILD INFORMATION:

Rrglom: NA - MRS  Thoat

AL -RANEAS CITY FLANT BULLD

Comtry: USA - $SRHFEOE Fyrod Dwie 23-TAN-2001

ON:

Megloms  NA - HRMIM  Sciling Do A5 -~
Comiry: USA - 5MHEFINES Selfing Dir 8t ree: M

Baye #/Fror: M
Arvivil Dabs 31-JAN-ID] Red Carpet Lesces *
Kale Duir: 17-APFR-200] FleetRetall’Co. Lemse: R

Warrsaty Btart Dwte: 17-APR-2001 Modifled Villcher
Ovig Warrawty Date: 17-APR-2001 Reasquined Velicle:

* Vikide Comnt Ply; Y
* Viekdcle Export Flag: N

mmmmmm——— Lemmmmmem- Ber oo 3 [P F.

DOALXASPIZALIDI T ¥V 2 OEREDAT ik E

el 1 14T F

1]

1111111 ELRATITTRLT TEPTTT FEE Y FEPERFETE PEEFPPI . S |
AER TR 563 IF B FEJA F 4EADID OF BE X YA 3 11

110402 B:45 PM



¥ OMICIE ENEOTAON Heport

2ol3

INS II ggg OPTION INFORMATION:

Db AW QUAIKY, FOFD. SO AW ::gi-unjlwvnnmmm

Alr Conditioning: T - MANUAL AIR CONDITIONER GYW Cede;
Alerasesr Amp Ratiep: C CYW CamCode: Y
Autlio Dide: A Instramcstation:  * - [N/A]
Axie Rarin: * - [WA] Mirror(Driver Side): AD - DRIVER POPWER MIRROR
Axie Type: *-IVA] Mirror(Faagr Side);  AD - FASS POWER CONVEX MIRROR.
Baitrry AmpRathag: A Faimt: PNAFB - CHROME YELLOW
Braks Code: = [M/A] PowcrAmcann:  *-[N/A]
Brmke Code(Servien):  * - [N/A] Raddios Af) - ELETR PREMILIM AM/YM STROCSTE
Cabration Cade! M1 1AT0A Saand Rystem: * . [NIA}
Coler{Accent): A Busps Tandems Axbe:
Coler(Trim): " NUA] Tive Murfscturer:  AB -
Bulivery Type: 4 Tiee Brand: ..
Wiveshakt Code: D Tira Sz DOGTL - FRS/70R 15 BEW ASOWL
Froat Sean * - JN/A] Traction Coslroli * - [N/A]
Foud Type * A Whed Baser

TION:
LE: * WF; .
LE: ~ AR »
LE * BRI ’
EFARE: * DOT Fast Masnfycturers "-*
ESP INFORMATION: EMISSIONS INFORMATION:
5P Codle: *  Emiwion Cader 8-T8
ESP CoverageiMBul: *  Emricion Cort Type: 5
ENF Covernpe{Thas): *  Emisglow Decsl Surfin: HKS
ESE Flm Yoar: *  Esgiue Family: LFMXTA30LF§
ESF Sigoatere Dale

Any comments? You can contact

1073002 8:43 FM



SFCHNAMA Add Aection 10/31/02 09:24:20

=

VIN: 001 Model: ESCAPE
t: Case: 5TaT43032

sue Type: 07 LEGAL Iasue Status: K OPEN
Comm Type: FX FAZ Odometer Reading: 1
Dealer: Q2743 BILL MACDONALD FORD, Odometer Type: MI
Symptom Desc: STALL/QUITS ACCELERATION ALL E Docunent Number:
Reagen Desc: LEGAL - ACCIDENT Legal Iague Type:
Qrigin Dasc: CONSUMER AFFAIRS - LITIGATION CAN Ceurt Code:
Action Desc: MAKE QUTBOUND CALL TCO DEALER CAN Award Coda:
Comments; 44T BA COMMENTS*++

LPA SPOKE WITH THE S/M REGARDING THE CUSTOMER CONCERN. THE
SAYS THE CUSTOMER IS5 ALLEGING THE VEHICLE ATALLED, AND THE _
CAUSED TEE VEHICLE TO EHUT-QFF. THIE CAUSED THE CUSTOMER TO
LOCESE THE POWER-ATEERING IN HER VEHICLE., AS A RESULT OF THE
POWER - STEERING LOSE THE COSTOMER RAM INTO A FENCE, AND ~
DAMAGED THE FRONT FENDER OF HER VEHICLE. NC INJURIES WERE
SUSTAINED, AND NGO INSURANCE COMPANY INVOLVEMENT WAS INITIATE
F1=Help ' Fl=ActionList FS=Add FémDealerIinfo

F9=PraviCommants Fli=NaxtCommant s Flli=Menu FlZz=Return Fii=DealmrLigt
LPRELS4

Ene2-377.1 8833




Add Action

EFCHNAMA 10/31/02 Q9:24:23
===
VIN: 1FMYIIN21B1XASR3 24 Year: 2001 Mexiel : ESCAPE
Name :

.rmt: Casa: 576743032

asue Type: 07 LEGAL Iggue Status: K OPEN

Comm Type: FX FAX Odometer Reading: 1
Dealer: D2743 BILL MACDOMALD FORD, Cdometer Type: MI

sSymptom Deac:
Reasgon Densc:

tirigin Deac:

Action Deac:;

Commenta:

Fl=Help

FS8=PrevCommankte

STALL/QUITS ACCELERATION ALL E
LEGAL - ACCIDENT

CONSUMER AFFAIRS - LITIGATION
MAKE QUTBOUND CALL TO DEALER

Document Numbear:

Legal Issua Typsa:
CAN Court Code:
CAN Award Code:

SUSTAINED, AND NO INSURANCE COMPANY INVOLVEMENT WAS INITIATE
D. THE CUSTOMER CURRENTLY HAR POSSESSION QF THE VEHICLE, AND

I8 REQUESTING FMC INVESTIGATE THE MATITER
*

THE S/M INDICATED THAT THEY WERE AELE TO VERIPY THE VEEI{LE

STALL CONCERN.

F2-pctIenfist FE=Add

PlO=NextCommearntg

Fll=Manu

F6=Dealerinto
Fl2=aReturn

Fli=DealerList
LPRELS4



SFCHNAMA Add Action 10/31/02 09:27:19
== '
VIN: ;2007 Model: ESCAPE
mmn : Cape: STE743032
sue Type: a7 LEGAL Ispue Statua: D  ACKNOWLELG
Comm Type: FX FAX Cdometer Readlng: 1
Cealer: Q2743 BILL MACDOMALLD FORD, Cdometer Typs: MI

STALL/QUITS ACCELERATION ALL E
LEGAL - ACCIDENT
CONSUMER AFFAIRS
PAY FOR REPAIRS -

Symptom Desc;
Reason Desc:
Origin Deac:
Action Deac:

- LITIGATICN
ESTIMATE & R

Document Number:
Legal Issua Typa:
CAN Court Code:
CAN Award Code:

Commenta : % *LEA COMMENTS** &
LPA HAS REQURSTED THE DEALERSHIP PROVIDE FMC WLITH AN REPAIR
ESTIMATE ON THE AROVE VEHICLE.

Fl=Help F2=ActionLlist Fo=hAdd Fe=Daalerinta

F9=PravCommnents Fl0=NaxtCommnento Fll=Meanrnu Fli=Return Fli=DealerLlLiat

NG PREVIOUS COMMENT

LERELS4

ERB2-8Z7.1 2355



SPCHNAMA

EL )

VIN:

ame :
drmt:
gsue Type:

Comm Type:
Dealer:
Symptom Desc:
Reason Desc:
Origin Desc:
Action Desc:

11/11/02 8 ;33:31

Add Actiom
1FMYUO2181KAG8324  Year: 2001 Model: BSCADPE
Cags: 576743032
07 LEGAL . Iasug Skatua: DECISTION
X FAX - Odometer Reading. 1
02743 BILL MACDONALD FORD, Odomater Type: MI

STALL/QUITS ACCELERATION ALL E
LEGAL - ACCIDENT
CONSUMER AFFAIRS - LITIGATION
UFDATE/ADDCO CASE

Document Number:
Legal Issue Type:
CAN Court Code:
CAN Award Code:

Commenta : ***LPA COMMENTS## _ ) )
LPA SPOEE WITH THE S/M REGARDING THE ABOVE CASK. THE S/M HAS
BEEN TRYING TO REACH THE CUSTOMER BUT THEY HAVE NOT RESPONDE
D. THE S/M WILL RE-CONTACT THE CUSTOMER TODAY TO INFORMED
THAT FMC HAS ARGREED TO REPAIR THE VEHICLE, AND THAT A
RELEBRSE FORM, AND GFFER LETTER WAS FOR THEM T SIGHN.

Fl=Halp FZ=ActionLiat F5=Add Fo=DealerInfo

Fad=PrevCommenta Fll=NaxtCcrments Fll=Menu FlZ=Return Fli3=DealerLiat

NO FREVIOUS LERELES4

EpBa-227. 1 008



SFPCHNAMA Add Action 11/20/02 10:15:06
-
e e

me: ) '

£: . Cage: 576743032

saue Type: o7 LEGAL Iggue Statua; DECISTON
Comm Type: FX FAX Odomater Reading: 1
Dealer: 2743 BILL MACDOMALD FORD, Odometer Type: MI

Document Number:
Legal Tasue Type:
OAN Court Code:
CAN Award Code:

Symptom Desc: STALL/QUITA ACCELERATION ALL E
Reason Deac: LEGAL - ACCIDENT
Urigin Dagg; CONSUMER AFPFATRE - LITIGATION
Aotlon Deso: UPDATE/ADDCO CASE

Comments: ¥d [ PA COMMENTSO®#+
LPA IS STILL WAITING FOR THE SIGNED OFFER LETIER, ANIR RELEAS
E FORM T BE SENT BY THE CUSTOMER. THE DEALERSHIP WILL CONTA
€T THE CUSTCMER SOMETIME TODAY FOR HER TQ COME IN AND SIGN
THE RELEASE,
Fl=Halp F2=ActionLisat F5=hdd Fé=DealerIinfo
FS=PravCommant s Fl0=Next Comments FllasMenu Fli=Raturn Fli=DealerlList
HO PREVIOUE C LEFRELS4

ER02-027 .1 BO%7



SFCHMAMA Adé Acticn 11/22/02 10:16:19
&3
VIN: = 2001 Model: ESCAPE

Sene: N -

&mt: Cage: 5767431032
saue Type: a7 LEGAL Isaua Statusg: D DECISICON
Comm Type: FX FAX Ddometer Rearing: 1
Dealer: 02743 BILL MACDONALD FORD, Odomater Type: MI

Symptom Deac: STALL/QUITS ACCELERATION ALL B
Reason Deac: LEGAL - ACCIDENT

Origin Deac: CCNSUMER AFFAIRS - LITICATION
Action Deec: SEND RELEASE TO CUSTOMER FOR S

Document Mumber:
Lagal Issue Type:
CAN Court Coda:
CAN Award Code:

Comments : *wd], PR COMMENTS ¥ &
LPA SENT A RELEASE FORM, AND CFFER LETTER TO THE DEALERSHIP
FOR THE CUSTOMER SIGH.
Fl=Halp F2=ActionList FS=Add Fe=DaalerInfo
FO=Praviiommenta Fli=NextCommanke Fll=Menu Flid=Raturmn Fl3=DealerLiat
NC YREVIOUS LPRELS4

EpE2-p27.1 Q88



11/22/02 10:17:05

SFCHMAMA Add Acticon
Ed 33
VIN: 1IFMYUOQZ21B81KRAGE324 ¥ear: 2001 Model: ESCAPE
Nama : ) . .
t: - Cage: _ 576743032
gus Type: a7 LEGAL Issue Status: D DECISION
Comm Typa: FX FAX Ddometer Reading: 1
Dealer: 02743 BILL MACDOMALD FORD, Odomater Type: MI
Symptom Deac: STALL/QUITS ACCELERATION ALL E Document Humbexr:
Reason Desc: LEGAL - ACCIDENT Legal Issue Type: _
Origin Desc: CONSUMER AFFAIRS - LITIGATION CAN Court Code:
Actlon Desc: RECEIVE SIGNED RELEASE CAN Award Code:
Comment.y : A rLPR COMMENTS &+ _
Lba RECEIVED 2IGNED RELEASE FORM FROM THE CUSTOMER.
FlaHelp Fa=Actlonlist ~ FGS=Add F6=DealerInfo
FO=Pravlonments FlOi=NaxtCommenta Fll=Msnu Fli=Rekturn Fli=DaalarList
NO PREVIOUE COMMENT LPRELS4

ER22~327.1 DeSe



SFCHNAMA Add Actimn 11/22/702 10:17:45
== .
VIN: iIFMYU0Z2181EA58324 Year: 2001 Model: ESCAPE
ame : I

tmt: Cange: 576743032

sus Tyoe: a7 LEGATL Tamue Ztatus: F DECISION

Comm Type: FX FAX : Cdometer Reading: 1
Dmaler: 02743 BILL MACDONALD FORD, Odometer Type: MT

STALL/QUITS ACCELERATICN ALL E
LEGAL -~ ACCIDENT

Symptom Desc:
Reascn Desc:

Document Number:
Legal Issum Typa:

-—

Origin Desc: CONIUMBR AFFAIRS - LITIGATICN CAN Court Code:
Action Desc: CUSTDMER ACCEPTS OFFER CAN Award Coda:
Commentsd: ¥ LEPR COMMENTS &+
THE CUSTOMER ACCEPTS FMC CFFER TO REPAIR THE VEHICLE.
Fl=Help F2=ActionList F5=Add FE«DealerInfo
F9=Previomments FlD=Next Comments Fll=Manu Fl2=Return Fli=Dealsr»[ist
RO PREVIOUAE LPREL54




SFCHRAMA Add Action 11/22/02 10:15:24

=]
VIN: . 2001 Modal : ESCAPE
‘mt: Case: 5786743032
peue Typa: 07 LEBGAL Iasue Statua: C PENDING
Comm Type: PX FAX Odometer Reading: 1
Dealar: 027413 BILL MACDONALD FORD, Odometer Type: MI
gymptom Deac: STALL/QUETS ACCELERATION ALL E Document Numbar:
Reason Degc: LEGAL - ACCIDENT Legal Iasue Type: _
Crigin Degg: CONSUMER AFFAIRS - LITIGATION CaN Court Code:
Action Deac: FINAL CASE DISPOSITION CAN Award Coda: .
Commentso: ***LEA COMMENTS F&**
NO FUORTHER ACTION IS NEEDED RESOILWVE. THE CUSTOMER HAS ACCEPT
ED FMC QOFFER TO REPAIR THE VEHICLE. FOR ADDITIONAL INFORMATI
0N ON THE CASE PLEASE THE PREVIQUS COMMENTA.
Fl=Help Fa=ActilonList FS=hdd Fé=DealerInfo
F9=PrevComments Fl0=Nex{Comments Fil=Menu Fl2=Retutrn Fl3=DealerLiat
NO PREVIOUS COMMENT ] LPRELG4

ERE2-827.1 00E1




‘ugm 01 ' CQIS DETAIL REPORT 01/07/04 15:05:24
QIS Report Number: 1GJGD008 Program Type: H Orig Rpt #:
Raport Bowrce: M33 - FCSD - TECH SVC HOTLINE Report Date: 07/14/2001
------------------------- REBPBORT EUMMARY -~~~ e raemna
VERICLE: 2001 EsSCAPE 4Xd, XLT « WAGON VIN i LFMYUDDL151KBAL178B5
Engine : 3.0L DURATEC V6 Odomater: 2.065 MILES
Oparating Environ: wWee :
Vvehicle Use H Rap. Act:
SYMPTOM: & 07 & 93 DRIVEABILITY STALL/OUIT/RESTARTE
AT CRUISE ALL ENGINE TEMPERATURES
aAdditional Symptom:; STALLS AT CRUISE/NO RESTART
other Veh. With Concern: Severity Rating - Cuatomer: Engineering:
Causal Conponent:
Causal Pactor: Foature: Loo:
Causal Condition: Photo: Attchmnts: 0
Component Tegt Status: ~——= Raturm Lobc:
Vahicle Fixed?: NO Customar patigfied?: Repair Effectivencos (%): -
————————————————————————————————— COMMENTS ——reemm e e
——MYPRE~ = ————mmm e COMMENT TBXT ——————————= = m e

SD STS CUSTOMER STS THAT VEHICLE STALLED 3iX AT CRUISE AND WOULDN'T RES
TART UNLESS THEY LET IT SIT AWHILE, SD HASN'T VERIFIED CONCREEN, SEEKIN
G KNOWRS/ADVICE
‘mm ADV 8D TO CHECK BJE CONNECTIONS, TAP ON RELAYS, CHECE PCM HARNESS, DIS
CONNECT IAL AND MAKE SURE ENGINE STILL IDLES, IFP NOT RESET THROTTLE ST
OP S0 ENGINE IDLES PETWEEN 500-550 RFM W/IAC DISCONNECTED, SUBMIT EDSR
ADD-CN 07/30/2001 02:175M NORMAN CLAY MSS - FCSD - TRCH SVC HOTLINE
Sp CALLING BACK STATES HAS NOT BEEN ABLE 10 DUPLICATE THE CONCERN.
STATES IS LOOEING FOR A DIRECTION. ADVISED TD CHECK FOR GOOD CONNECTID
N ON GRODNDS 105 AND 104. ADVISED TO TRY TO IXUPLICATE THE OONCERN.
ADVISED HARD TQ MAKE A REPAIR IF NOT ENOWING WHAT IS GOING ON WITH THE
VEHICLE. ADVISED IF ABLE TO DUPLICATE AND NEED MORE ASSISTANCE TO CALL

BACK.

TECHSC 09/11/2001 09:38AM SURVEY ENTRY MSE ~ FCED - TECH B3VYC HEOTLINE
COULD NOT DUPLICATE CONCERN.

————————————————————— -———=--CONCERN DETAILS ———— e e
---------- vemee=e DI AGNOSTIC INFORMATTIOMN o
S8ymp. Verif?: Fape of Diagnoaia: Level of Asslatanca: El
Comp. Timing: Bage Timing : MIL light on? :
Tezt Stand : Foad Test : 8D Rumber:
Prior Repair Attempta: Repair Prior to Call: NO
DTCa KOED: KORC:

RORR* CR:
Egquipmant /Praocedure Used Effective? Fguipment/Procedure Used Effective

e ———————— SERVICE ACTIONS —-emmme mmmmemmm -

'ERVICE ACTIONS AVAILABLE FGR THIS VEHICLE

EAB2-@2T7.1 DBE2 2D




age: 021 : CQIS DETALL REPCORT 01/0%/04 15:05:24

0TS Raport Nurber: 1GJGDO0A Program Typa: H Orig Rpt #:
Report Sourca: MSS - FCSD - TECH SVC HOTLINFE Report Date: 07/10/2001
---------- == T EHICLE DETARAILGSES == e
Vehicle Bulld Date: 05723/20Q1 Warranty Start Date: 05/30/2001
pate of Sale: 0573072001 Selling Dlr{Geo/Mkt,Dlr,Sub) :USA 07130
Dmaler Special Ordar: Gress Vehicle Weight:
LH/RH Driva:

- — - ENGINE- - -
Engine: 3.0L DURATEC Vb Tag: 1G T7Ed AB
Bld Dt: Calb: OM11A30 A Seriml #: 91867090287

- - - TRANESEMISEION-- -
Trana: CDAE /D ASPL (ROROD) Part #:
Eld Dt: Serial #: YLBPFEU111381
Model: Ple: ' Shft:
- - -—_—ADDITIONAL - - -~

Tire : P235/70R-16 QWL A-5 Brand :
Radioc : AM/FM STR/CSTE/CD/CLEK A/C ! AC B-PRRITRYRTRITRRRPIPRPITYY
Paint : RED EXTERICR PAINT FAMILY 3z  -—-v-——— o VERMILION SOLID C/C #2

-------------- AFTER MARKET MODIFICATIONS S ——ommmmmmweem

NJ AFTER MARKET MODIFICATIONS DATA AVAILABLE FOR THIS VEHICLE

——————— REPORT ORIGIMNATOR - REPAIR FACILITY - CUSTDMER INFORMATION -——-—-——-——-
q:l.g',r‘Ca;llar : JIM EAIER Titlm: SERVICE DIRECTOR

one : - -
Rpr Dlr:USA D7130 - Atchley Ford Ind FPhé; {402) 571-8832
City: Omaha State : Nebraska
Country: United States Region : Eangas City — 53
Specialist's -
Hame : MARTIN PFRICE
-------- ————————————— 0 0 I 8 ¥YIN HI STORY —-———————eermmmmmm e

COTE Praog

Date Report # Type Symp Cat Caumal Part Description Dealer Id
Q7 /730/3001 13482665 CACSFE DRVARL, 8a 47130
10/10/2001 1JJACOTE CACSFE DRVARL O3A 07130

--- SUPPLEMENTAL SURVEY: NATIONAL HOTLINE SURVEY -—

SURVEY HAS BEEN RECEIVED

—————————————————— VEHICLE'S WARRANTY HISTORY (365 daye only) —-——— oo
Repair Repalr Odometer Rp Caus Service Part Number Labor
Daaler ID Date Order (Milas) Nr Cond Pix Easmsa Sfx Oparation
USh 01456 09/11/03 073907 346B3 X 2F1 9J460 AA 02MOLB
Ush 01456 f9/s11/03 073907 34683 2 46 YLB 17508 AB 17508BB
014556 09/11/03 073907 34683 2 46 2LB 17526 AA 46404B
ﬁ 024556 09/11/03 073507 34683 2 46 1640482
Nid456 08/11/03 o730C7 346B3 2 46 17526R

EM92-227.1 BO&3




.a,g‘e: 01 CQIE DETAIL REPORT 01/07/04 15:05:24

CQIS Report Number: 1G4AALES FProgram Type: C3 OCrig Rpt #: 0000176B210M

Report Sourcea: M58 - FCSD -~ CUST ASST CTR Report Date: 07/3072001

————————————————————————— REPORT SUMMARY e

VEHICLE: 2001 ESCAPE 4X4,XLT . WAGONR VIN : 1FMYUD4151KR81785

E:ngina 3 3.0L DURATEC V& Odomatar: 2,039 MILES

Operating Pnviron: WCC C

Vehicle Use : Rap. Act:

SYMPTOM: & 97 5 93 DRIVEABILITY STALL/COIT/RESTARTS
ACCELERATION ALT, FNGINE TEMPERATURES

Additional Symptom:

Other Veh. With Concern: Beverity Rating - Customer: Englneering:

Caupal Component:

Caupal Factor: Faaturea: Loc:

Causal Condition: Fhoto: Attchmnte: 0O

Component Test Statun: --—— Raturn Loc:

Vahlcle Fixed?: Customer sacisfied?: Repair Effectiveness (%):

e COMMENTS —————————mmmmmmm e oo
S, 4 - - P COMMEMNT TEXT ———m==—==— = o ——mmme ——m
m ol ool ok bl o o ko R e DEELER Rmmlr LETT‘ER A AR R F RS AR AL R 2 J 2 L X R.EC'D‘
07/30/01 DEALERSHIP CONTACT: MIKE SHANEYFELT 402 571-B832 ALLEGES
CUSTOMER ALLEGES THAT HIS VEHICLE IS DEFECTIVE. **CUSTCMER REQUEST
’ THAT FORD REPATIR HIS VEHICLE,**
WNREL CONTACT JIM BAIER AT ATCHLEY FORD. STATES THIS IS A "GOOFY DEAL®,
SEEMS TO HIM THIS IS BUYER'S REMORSE, STATES THAT CUSTOMER BROUCHT
YEHICLE IN ON 6/18/01, STATED SHE WAS ON THE INTERSTATE, VEHICLE LOST
POWBR THEN STALLED, TOOXK 45 MINUTES TCO RESTART. DEALERSHIP CONDUCTED
ALL KINDS OF TESTSBUT CCULD NOT DUPLICATE AND VEHICLE RETURNED TO
CUSTOMER. ON7/24/01, 9:39, CUSTOMER EROUGHT VEHICLE IN WITH DAMAGE
RIGHTFRONT TIRE, SUSPENSION AND STHERING DAMAGE. STATES SHE
LOSTCONTROL AFTER VEHICLE STALLED. STATES SHE WILL NOT TAKE IT BACK
UNLESS FORD PIXES DAMACES. JIM FURTHER INFORMED THAT AFTER THE FIRST
VISIT. THEY RECEIVELD CERTIFIED LETTER FPROM THE CUSTOMER STATING SHE
WANTED TO RESCIND THE PURCHASE AND HER LAWYER WOULD CONTACT THEM. THEY
HAVE HEARD NOTHING FROMANY LAWYER, JUST THE 7-24-02 VEHICLE BRING IN.
HE DID ASK THE CUSTOMER IF P/R WAS FILED, SHE STATED NO.
OWNREL  CALLED CUSTOMER, L/M ON HOME ANSWERING MACHINE, CALLED WORK NUMBER,
FXT 3929, WOMAN STATED SHE WAS NOT THERE TODAY, SHE DECLINED TO TAXE
MESSAGE AS SHE WASNT SURE CUSTOMER WOULD GET THE MESSAGE. {SUSAN)
OWNREL  L/M AGAIN AT HOME ANSWBRING MACHINE. CALLED WORK NUMBER, CUSTOMER NOT
IN TODAY, ONCE AGAIN DECLINED T¢ TAKE MESSAGE FOR THE CUSTOMER. NEED
TO FIND OUT CURRENT COMFLAINTS OR CONCERNS PRIOR T0 RENDERING FINAL
DECISION. CHABOT
OWNREL L/M OR CUSTCMER HOME ANSWERING MACHINE TODAY AT 9:35aM, CALLED WORK
NUMEER, SHE IS NOT IN AGAIN. L/M WITH MAN WHO ANSWERED HER EXTENSION.
AS CUSTOMER HAS PAILED TO R/C ALL CALLS AND DEARLERSHIP CANNOT FIND
ANYTHTING WRONG WITH THE VEHICLE TC SUBSTANTIATE HER COMPLAINTS, I AM
DECLINING ANY ASSISTANCE AND ADVISING 70O REPER TO INSURANCE COMPANY.
EL. WOULD APPRISE HER OF DECISION. LETTER ISSUED DECLINING ANY ASSISTANCE
.Ml AND REFERRING HER TO TRSURANCE COMPANY, TRIED TOCALL CUSTOMER BACK,
LINE BUSY, FILE REMAINING CLOSED, 14

EMD2-877.1 BOBA




‘aga: 0z CQIS DETATL REPORT . 01/07/04 15:05:24

CQIE Reaeport HLmber:. 1G4AAKES Program Typa: C3 Orig Rpt #: 00001768310M
Rapore Bource: MS5 - FCSD - CUST ASST CTR Report Date: 07/30/2001

------------------------- CONCERHN DETAILSE ~—co——mmmmmmmmee

--------------- ~— DITAGNOSTIOAC INFORMAT I ON ————~reeme———
Synp. Verlf?: Eape of Diagnosis: Level of Asaiastanca:
Comp. Timing: Bamge Timing : MIL light on°? :
Test Stand : Road Tesat : BD Iumber:
Pricr Hepair Attempta: Repalr Prior to Call: NO
DTds KOBD: FOEC:
KOER: CB:
Egquipmant/Procedura Used Bffectiva? BEquipment/Procedure Uaed Bffective
-------------------------- SERVICE ACTIONGSB —————cm—mmmm e
NO SERVICE ACTIONS AVAILABLE FCR THIS VEHICLE
----------------------- VEHICLE DETAILS ~—————mmmmmmmmmm e
vVehicle Build Date: 0572372001 Warranty Start Date: 05/30/2001
Date of Sale: 05/30/2001 Selling Dlr(Geo/Mkt,Dlr,Sub}:USA 07130
Dealer Special Order: Gross Vehlcle Weight:
LH/RH Driva:r
- - - ENGINE- - -
!gine: 3.0L DURATEC V& Tag: 16 754 AB
d Dt Calb: OM11230 A Berinl #: 91&7D90RAT
- -=-TREANSMISESESION - - -
Trans: CDAE /D 4EPD {EURO) Part #:
Bld Dt: Serlal #: YLEFFBII111381
Modeal.: Plt: Shft:
- - - ADDITICNAL - - -
Tire : P235/70R-16 OWL A-S Brand H
Radio : AM/FM STR/CSTE/CD/CLE AJC : AL B-R?PPRPIRRTIPRIRTRY?TRT?IRY
Paink : RED EXTERIOR PAINT FAMILY z  —--e—---- VERMILION SCLID C/C #2

-------------- AFTER MAREKET MODIPICATIONS ———ommmmmmee

NO AFPTER MARKET MODITICATIONS DATA AVAILABLE FOR THIS VEHICLE

m=====—-- REPORT ORIGINATOR - REFAIR PACILITY - CUSTOMER YNFORMATION - ——--c-—m——

Rpr Dlr:USa 07130 - Atchley Pord Inc Ph#: {402) 571-HA32

City: Omaha State ¢ Nebranka

Country: United States Ragicn : Kansams City - 5§53

Cuatomar namae : SARA BUCKENDAHL City :

—————————————————————— CgIS VIN HISTORY e o

COTS Prog

Date Report # Type  Symp Cat Causal Part Deacription Dealer Id

F10/2001 1GIGDO0O8 NHL DRVABL Usa 7130
10/2001 ¥JJACO?S CACSFE DRVABL o8& 97130

PR ERO2-227.1 Soss




03 QIS 'DETAIL REPORT 0L/707/04 15:05:24

agea
iﬂls Report Number: 1G4AAG65 Program Type: C3 Orig Rpt #: 0C001768210M
Repoart Source: M58 - PFCS5D - CUST ASST CTR Report Date: 0773072001

-——— SUPPLEMENTAL SURYVETY: MORS III GENERIC BATCH LOAD -—

SURVEY HAS BEEN RECEIVED
------------------ VEHICLE'S WARRANTY HISTORY (365 deys only} -——-——-—————-—=un

Repair Repalr Odomater Rp Caus fervice Part Number Labor
Dealexr ID Date Order [Miles) Nr Cond Pfx Bape BEx Oparation
USA 01456 09/11/03 073907 34683 1 2P1 07460 AA D2IMOL1B
USshk 014545 09711703 073807 348H3 2 46 Y1d 175028 AR 175068
USA 014556 ae/11/03 a73807 34883 2 46 ZL8 175326 AA 454048
ISA 014546 a%/11/03 073947 346831 2 46 46404 B2
USA 01456 09/11/63 073907 34683 2 44 175268

Epa2-827.1 pose

PR -




iﬂ.qﬂ: 0l CQIS DETAIL REPORT G1/07/04 15:05:25

QIS Report Mumber: 1JCGFD11 Pregram Type: H Orig Rpt #:

Report BSource: MSS - FCSD - TECH SV HOTLINE Report Date: 10/03/2001
e e = - REPORT SUMMAR Y ————--———— e
VEHICLE: 2001 ESCAFE 4X4, XLT « WAGON VIN : 1PMYD04101KA79469
Engine : 3.0L DURATEC Vb Odometer: 7,677 MILES
Operating Environ: wWoeC :
Vehicle Use i Rep. Act:

SYMPTOM: 3 03 4 54 CHASSIS BTRERING/HANDLING

RNOISE WHEN TURNING

Additional Symptom: CLICKING NOISE
Other Veh. With Concern: Severity Rating - Custcmer: Engineering:
Causal Component:
Caugal Pactor: Peature: Loc:
Causal Condition: Fhoto: Attchmnts: 0
Component Tast Status: ---- Return Loc:
Vehicla Pixed?: Customer satiafied?: Repalr Bffectiveness (%}:
--------------------------------- COMMENTS - e e e
~—TYPE~m =mmmm i e e e COMMENT TEXT —- === e mrme——mm e

REFAIR SEEETRG KNOWNS FOR A CLICKING NOISE FROM THE RIGHT SIDR OF THE

VEAICLE IN LEFT TURNS.
COMM PER VEHICLE SPECIALIST... REPLACE THE RIGHT HALF-SHAFT AND RETEST

----------------------- CONCERN DETATILS ~—-mmmmmm
————————————————— DIMAMGNOSTIC INFORMATIOQN —————————m——e o
Symp. Varif?: Bagn of Dlagnosia: Level of Asslatance: E1
Comp. Timing: Base Timing : MIL light omn? :
Taat Stand - Road Taeszst : 80 Numbear:

Prior Repair Attempts: Repair Prior to Call: NO
DTCa EAQRED: KOQRC

EOER: CB:
Equipment /Pracedure Uped Effective? Equipment/Procedure Used Effectiva
—————————————————————————— EERVICE ACTIONS —————-———mmmmmme

NO SERVICE ACTIONS AVAILABLE FOR THIS VERICLE

----------------------- VEHTCLE DBETATITNS ——--rem—mmmm e

Vahicle Build Date: f13/01/2001 Warranty Start Dake: 032/29/72001
Date of Bala: 3/29/2001 Selling Dlr{Geo/Mkt,Dlr, Sul}:; g2804
Dealer Special Order: Groas Vehicla Weight:
TH/RH Drive:
- - -—-ENGINE - - -
Engine: 3.0L DURATEC V6 Tayg: 1G 754 AB
Bld Dt: Calb: OM11A30 A Serial #:
- = - TRANSMISSION - - -
ns: CO4E QD 4SED {EURD) Fart #:
d Dt: Barial #: No REead
Model - Plt: , Shit:
EABZ=227.1 8007
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iage: 02 CQIS DETAIL REFORT DL/D7/D4 15:05:25

RIS Report MNumber: 1JCGF0l11l Program Type: H Orig Rpt #:
Report Source: MSS - FCSD - TECH SVO HOTLINE  Report Date: 10/03/2001

---ADDITIONAL- - -
Tire : P235/70R-16 OWL A-3 Bratud :
Radic @ AM/FM STR/CSTE/CD/CLK ASC : AC B-?PPRPRPIRDRYRRVRPPRRYIY
Paint : RED EXTERIOR PAINT FAMILY z  --—--——--— VERMILION SOLID C/C #2

-------------- AFTER MAREKET MODIPICATIONS S ——commmemm-

NO AFPTER MARKET MODIFICATIONS DATA AVATLARLE FOR THIS VEHICLE

———— - REPORT ORIGINATOR - REPAIR FACILITY - CUSTOMER INFORMATION ~~--=-=-m—m

rig/Caller : MERLE NORWALEK Title: TECHNICIAN

Phonea : - -

Fpr Dly:USA 0ZB04 - GFanoa Motors, Iac. PFh#¥#: (419) BS55-83E54
City: Genca State : Ohio

Country: Unlted States Region : Detroit - 48

Claim #/Dakte : 79957

Spaclaliat's

Namea i SEAN REISDORF
‘I' ———————————————————— CQgITs VIN HI STORY ——— e . _
oIS Prog
Nate Report ¥ Type Symp Cat Causal Part Deacription Daaler Id
D&/02/20083 AFHARBRAD CACVOC DRVABL USa 0ZB0D4
06/02/72003 IFBABA3]l CACVOC DRVABL USA 02804

--—— S UPPLEMEBENTAL SDRVYETY: HATIQNAT, HOTLINE SURVEY 2000 ---

SURVEY HAS BEEN SENT
------------------ VEHICLE'S WARRANTY HISTORY (385 days anly) ———-————---o-e e

Repair Repair Ddometer Rp Caus Sarvice Part Number Labor
Dealer ID Data Order {Milea) Nr Cond Pfx REase Bfx Cperation
UaA 02804 06710703 100311 25161 1 41 YFLl 9F715 AA 12650044
ush 02804 06/10/03 100311 - 25161 1 41 PO 9F&70 AR 12650D3
uUsh 02804 os5/10/03 lp0311 251681 2 323 ¥YL8 5K483 AA 5486A

Eoaz-227.1 bOEB
AL




Qﬂgﬂ: 01 CQIS DETAIL REPOAT 0D1/07/04 15:[]5:25.

QIS Report Number: 1JJACO7S Program Type: C3 Orig Rpt #: 00001894534M
Report Sourca: MES - FCSD - CUST ASST CTR Report Date: 10/10/72401
i ——— —————— REPORT SUMMARY e e e
VEHICLE: 2001 ESCAPE 4E4, XLT  WAGON VIN : 1FMYTI04151KBB17REG
EBngina 3.0L DURATEC v& odomater: 1 MILES
Cparating Environ: Woc :

Vehiclia Use z Rap. Act:

SYMPTOM: 6 06 3 933 DRIVEABRTLITY CRANEKE/HAS FUBL AND SPARE
START ENG TEME ALL ENGINE TEMPERATURES

Additional Symprom:

Othar Veh. With Concern: Beverity Rating - Customer: Engineering:

Causal Component:

Cauzal Factor: Feature: Log:

Caussl Condition: Fhoto: Attchomte: 0

Component Tept Status: ~-=- Return Loo:

vehlocla Fixed?: Customer satisfied?: Repalr Effectiveneas (%):

--------------------------------- COMMEMNTS ~-- e mm e e

DY PBe— et COMMENT TEXT === === —mm o= —mimee

OWNREL,  *®**#*wén¥éaéssd4 ¥APPORNEY DEMAND LETTER®Y**#*#4+évisknss REC'10/10/02
ATTORNEY ALLFGES DEFECTIVE VEHICLE. ATTORNEY ALLEGES THAT HIS CLIENTS
VEHICLE HAS SEVERAL PROBLEMS. **ATTORNEY DEMANDS THAT A FORD

Qmm REPRESENTATIVE CONTACT HIM TCDISCUSS 'THIS MATTER.**

LPA LEFT MESSAGE FCR ATTORNEY INFORMING WE HAVE RECEIVED HIS LETTER.

OWNREL, LPA SFOKE WITH DEALERSHIP AND HE INFORMED THAT THE FSE INSPECTED THE
VEHICLE AND WAS UNABLE TC DUPLICATE A COMCERN WITH TEE VBHICLE. THE
VEHICLE HAS ONLY HAD 2 REPAIRS FOR THE STALLING CONCERN. LPA SENT
OFFER OF AN ESP TO THE COSTOMER'S ATTORNEY .

OWNEEL, LPA CLOSTNG CASE DOE TO NO RESPONSE FROM THE ATTORNEY.

OWNREI, **SENT COPY OF FILE TO OGC-KATHLERN MUNOZ**

------------------------- CONCERN DETAILS ~rr——m—mmmmmmm—rmmmaa
m———eeeeeeeee——- DIAGQGNOSTIC INFORMATTION ————-—memmeee

Symp. Verif?: Enme of Diagnoais: Level of Amsimstance:
Comp. Timing: Bape Timing ' MIL light on? :
Teat Stand Road Test : 1D Number:
Prior Repair Attempts: Rapair Prior to Call: NO
DTCa EOED: EOEC :

KOER : CH:
Equipment /Procedure Used Effective? Equipment/Procadure Used Effactive

-------------------------- SERVICE ACTIONS —~-————mo—mmmmmemmee

NO SERVICE ACTIONS AVAILABLE FOR THIS VEHICLE

-------------------- VEHICLE DETATLTLS =

Q:\icle Bulild Date: 0s/23/72001 Warranty Start Date: 05/3072001
te of Sala: 05/230/20801 Salling Blr (Geo/Mkt,Dirc,Sub}:USA8 (71340
Dealer Speclal Ordder: Grops Vehicle Weight:

LH/RE Drive:
ER@2-027.1 008 SRD




Qage: 02 COTS8 DETALL REFORT 01/07/04 15:05:26

OIS Report Number: 1JJACOTS Program Type: C3 Crig Rpt #: 000018934534M
Report Sowurcea; MBE - FCBSD - CUST ASST CTR Report Date: 10/10/2001
- - -ENGINE- - -
Engine: 3.0L DCURATEC V6 Tag: 1 754 AB
Bld Dt: Calb: OM114A30 A Serial ¥: 316702089
- - =-=-TRANEGSEMISEION - - -
Tranm: CD4E O/D 4SFD [(EURC) Fart #:
Bld Dt: Serial #: YLEBPPFBII113R1
Model : ' Plt: ghikt:
- =-=-=-—-ADDITIONAL - - -
Tire : P235/70R-16 OWL A-B Brand :
Radio : AM/FM STH/CSTE/CD/CLK R/C : AC B-772777R7277%77727777P7777
Paint : RED EXTERIOR PAINT FAMILY 2  —v-eec—e—- VEREMTILION SOLID O/ #2

-------------- AFPTER MAREKZET MODIFICATIORNS —~——————-eem

NO AFTER MARKET MODIFICATIONS DATA AVAILABLE FOR THIS VEHICLE

—=—=—————-- REPCRT DRIGINATOR - REPAIR FACILITY - CUSTOMER INFORMATION --—------ —_

Rpr Dlr:08A 07130 - Atchley Ford Inc Ph#: (402) 571-8832
City: Omaha State : Nebraska
Country: United States Regicn : Kanmsag Ciky - 53

‘ﬂtmr nams : SARA BUCKEKDAHL City :
—————————————————————— CQgTISs VIN HISTORY —-— = o

CoTs Prog

Data Report # Type Symp Cat Causal Part Degcriptien Dealer Id
07/10/2001 1.GIGDO0Od NHL DRVAEL UgA 07130
07/30/2001 1G4AALES CACESPE DRVARL USA 07130

--- SUPPLEMENTAL SURVET: MORS ITI GENERIC BATCH LOAT _——

SURVEY HAS BEEN RECEIVED

-------- b rmmme—m—= VEHICLE'S WARRANTY HISTORY {365 days only) —---——-=-r=————c—————-
RHepalr Repair Odometer BRp Caus Service Part Number Labor
Dealer ID Date Order (Milesa) Nr Comd PEx Basa Efx Operation
Ush (01456 09/11/03 073407 34683 1 2F1 5 J460 AA 03HO1E
Usa 01456 02/11/03 073907 346831 2 (b YLA 17508 AB 175088
TSA 01456 o8 f11/03 073947 34683 2 46 2L5 17526 Aj 464048
OSA 01456 09/11/03 073907 4683 2 46 4540482
Usa Dl45é6 09711703 073907 34683 2 46 175268

Epp2-p27.1 MR SR D




‘ag'e: 01 0I5 DETATL REFORT 01/07/04 15:05:26

CQIS Report Number: 1LSFJD02 Program Type: H Orig Rpt #:
Report Source: MSS - FCSD - TECH 5VC HOTLINE  Report Date: 12/19/2001
————————————————————————— REPORT EUMMARY ———cmmm e e
VEHICLE: 2001 ESCAPE 4X4,XLT  WAGON vIN : 1FPMYU04L4171KF1 7663
Engine : 3.0L, DURATRC V& Odomakar: 15,272 MILES
Operating BEnviron: woo : 2601
Vehicla lss : Rep. hct:
SYMPTOM: 6§ 07 0 DD DRIVEABILITY STALL/QUIT/RESTARTS

OTHER (CODE NOT AVAILABLE) OTHER (CODE NOT AVAILARBLE)
Additicnal Symptom: ALLEGED REPEAT STALL
Other Veh. with Concern: Severity Rating - Customer: Engineering:
Oauaal Component : 13A65]) PROCESS0N ASSY
Causal Factox: FPaature: Loc:
Causal Cendition: Photo: Atkchmntn: 0
Component Teat Status: -=-~- Return Lac:
Vahicle Fixed?: NO Customer satisfled?: Repalr Effectivenassse (&) :
————————————————————————————————— COMMENTS -~ e e e e
——TYPE-- ———————m e e COMMENT TRIXT --—-~———-—= e e e

REPATR TECH STS VEHICLE WAS BRCUGHT IN MULTIPLE TIMES FOR AN ALLEGED STALLING
CONCERN. SSM 15434 WAS PERFORMED TO REPLACE RELAY AND CHECK GROUNDS.
TECH HAS NOT BEEN ABLE TO DUFLICATE CONCERN. OWNER STS VEHICLE STALLED

. TODAY, VEHICLE LOST POWER AS3IST, AND VEHICLE ALLEGEDLY STRUCE ANOTHER

VEHICLE. OWNER OF VEHICLE DOES NOT WANT TC DRIVE VEHICLE UNMTIL IT IS
REFAIRED, SEBKING UPDATED INFORMATION.

RECOMM SSM 15434 E&R EEC PWD RELAY W/ FDAZ-14NODBS-A, CK CONN PINS AL3D
ISM 00~12-02F CK FDR STICKING SHUT CR STUCK OPEN EGR VALVE
ADV TECH APFTER CONSULTING SME MARTI PRICE, REPORT WILL BE TAERED DUR
TC CUSTUOMER SATISFACTION, AND ALSO ALLEGED SAFETY CONCERN. ADV TECH
FSE WILL CONTACT DERLERSHIP AT THIS TIME.

ADD-0ON 12/20/2001 03:15PM RANDALY, CORLEW(FSE} MSS -~ FCSD - REG ~ PITTSBURGH
ADVISED S5F TO REFLACE DPFE, IAC AND THROTTLE BODY. REPROGRAM PCM AND
FERFDRM ALL CHECKS ON WIRING.

ALD-CN 01/10/2002 10:32PM RANDALL CORLEW{FESE) MSSE - FCSD - REG - PITTSBURGH
PER SF THE VEHICLE HAS NOT RETURNED. CLOSING TAR.

TECH/C 01/25/2002 01:47PM SURVEY ENTEY M55 - FUED - TECH SVC HOTLINE
INFO NEEDED NOT AVAILABLE.
REFAIR 10/03 /2002 10:02AM ANDREW HARNES MSS - FCSD - TECH SWC HOTLINE

TECH IS CALLING BACX AND HE REFLASHED THE PCM WITH WDS LEVEL B21.3 AND
WANTS TO MAKE BURE IT IS THE LATEST. THE PCM IS AT LEVEL 1U7A-AxD.

RECOMM ISM 02-0%-007 REPROGRAM PCM
ADVISED THE TECH PER THF ABOVE ISM THAT THE KM IS AT THE LATEST CAL.

————————————————————————— CCNCEERN DETAI LS —-————-————=——m— e me

————————————————— DIAGNOETIC INFORMATI ON ——r———w—mmne—m——

Symp. Verifr: Eage of Diagnosis: Lavel of Assiatance: Fl

Comp. Timineg: Base Timing : MIL light on? :
t Stand : Road Test : B0 Numbrer :

gnr Repair Atbtempts: Repair Prior to Call: NO
a KOEC: KOBC;
KOER: CB:

~n ERB2-827.1 BETL




daqa: 02 CQIS DETAIL REPORT 01/07/04 15:05:26

(LS Report Number: iILSFI002 Program Typa: H Orig Rpt #:
Report Source: MSS - FCSD - TECH SVC HOTLINE Report Date: 1271972001
Equipment /Procedure Taed Effactive? Bquipment /Procadure Usad Effeccive
S s SERVICE ACTIONS ————-—mmmmmmom o ————
Repalr Number Cauaal
Type Component Number Typa DeBcripticn Comg
RFEL 124650 SERVICE PROCESS0OR AS3Y YES
——————————————————————— YERFRICLE DETAILS —————————r e e ==
Vehicle Build Date: 10/14/2000 Warranty Start Data: 1¢/25/2000
Date of Sale: 10/25/2000 Selling Dlr{Cac/Mkt,Dlr, Sub) :USA 07467
Dmaler Special Order: Gross Vehicle Weight:
LHA/RH bBriva:
- - -ENGIHNE- - - -
Engine: 3.0L DURATEC V& Tag: 1G 754 AR
Bld Dt: Calb: OMI1A30 A Serial #: 8311310087
- ==TRANSMHMISSION- - -
Transg: CD4E 0/D 48PD (EURC) Part #:
Bld Dt: Berial #: YLBEFBULDZ2851
Model : Plt: Ehft:
~-=--ADDITIONAL-- -
e ; P235/70R-16 OWL A-B Brand !
Q:lia : ELRTR PREM STRO/CSTE/DISC/CLKE AJC r AC BoPPPIRRRRRIIRYIRPRPIICRAY
int : NEUTHAL EXT PAINT FAMILY 34 2 -—---————= OXFORD WHITE SOLID OJ/C
—————— +wamme-m= B FTER HMAREKET HODIFICATIONSE -+

NQ AFTER MAREET MODIFICATIONS DATA AVAILARLE FOR THIE VEHICLE

—mmmmm——— REPORT ORIGINATOR -~ REPAIR FACILITY - (USTOMER INFORMATION --—————--—-—-

Orig/Calier : KEITTH SHIFLET Title: TECHNICIAN

Phone : - -

Rpr D1lr:USsA 07313 - Waahington Ford, Inc. Ph#: {724] 223-5100

City: Washington Stata : Pennaylvania

Country: United States Region : Pittaburgh - 44

Specialist's

Name : BLAITNE HEISNER

e e e et cCQISLS VIN HISTORY "+
COIs Prog

Date Report # Typa Syrmp Cat Causal Part Descriptien Dealer Id

12/04/2002 2LDABS573 CACBYP DRVAHL Usd 07313

-——SUPPLEMHENTAL SURVEY: NATIOMAL HOTLINE SURVEY ———
SURVEY HAE BEEN RECEIVED

. --------------- VEHICLE'S WARRANTY HISTORY (365 days only) —----w—-- o mnmm
Dealar ID Date Order (Miles) Nr Cond Pfx Base Sfx Operation

. e r————

EAD2-827T.1 BT

e e




Report Sourca:

liunm 03 CQIS DETATL REFORT
IS5 Report Mumber: 1LERI002 Program Typea: H

USA 04076 12/23/02 057145 26112
usa (4076 12/323/02 057144 25112
Usa 04076 13/23/02 Q57144 26112
USA 04076 12¢/23/02 057144 26112
USA 04076 12/23/02 057144 26112
UBA 04076 13/23/02 057144 26112
USA OBRAaR 10/07/03 joRa28 32543
USA 0OHABHH 10707703 3DHAZB 32543
O8A 87741 10707703 754504 Jz2543
USA 687701 10/07403 754504 32543

HHHHuuuuuA

M55 - FCSD - TECH SVC HOTLINE

az2
42
dd
42
a2
42
42
a2
42
42

01/07/04 15:05:26

Orig Rpt #:

Report Date: 1271972001

RAV
DIAG

18805

18CBE8
FI1D

PE

RAYV
1265060
12650084
12650DB1
afa0p
142004
l8a05B
1BBO5C

ERE2-B2T7.1 BBTY



01 ' CQIS DETATL REPORT 01/07/04 15:05:28

rage:

QIS Report Number: 2AVACEl6 Program Type: C3 Orig Rp:t #: D0D00O20674031M
Raporl Source: MES - FCSD - CUST ASST LTR Raport Date: 01/22/2002
——m————— rrarmrmr =~ R E B QR T SUMMARY ~~=s——mmmmmm e
VEHICLE: 2002 ESCAPE 4X4,XLT  WAGON VIN : IFMCUIO0L162KAlG6EED
BEngine : 3.0L DURATEC V6 - Ddometer: 3,321 MILES
Operatlng Environ: Woro :
vehicle Uang : Rap. Ack:

EYMPTOM: 6 7 5 03 DRIVEABILITY STALL/QUIT/RESTARTE
ACCELERATION ALL ENGINE TEMPERATURES

Additional Symgtom:

Other Veh, With Concern: Saverity Rating - Custoner: Engineering:

Cauaal Componant:

Causdal Factor: Featura: Loc:

Caugal Condition: Photo: Attchmnta: O

Component Test Status: —~—=-— Raturn LocC:

Vvehigle Pixed?: Cuatomer satiafied?: Repair Effactivenssa (%) :

e ———————— COMMENTS -——=-——— e e ———

e TYPE— - ~— e m oo COMMENT TEXT —----- e —————— —— e

OWNREL whdtkhkkhddkshksdd DEALER REQUEST LETTER #*#vréawwariddsddns REC'D
01/22/02 DEALERSHIP CONTACT: SIISAN MARTEN 402 458-98001 ALLEGES
CUSTOMER ALLEGES THAT HER VEHICLE IS5 DEFECTIVE. **(IISTOMER REQUEST
THAT A FORD REPRESENTATIVE CONTACT HIM TODISCUSS THIS MATTER. ¥*

LPA BPORE WITH M2, MELIBEA ALLEN.

LEA INFORMED CUSTCMER THAT SINCE HER INSURANCE COMPANY HAS ALREADY
INSPFECTED THE VEHICLE WE ADVISE HER TC CONTINUE WOBRKING WITH HER
INSURANCE COMPANY AND THE INSURANCE COMPANY CAN SUBROGATE FORD IF FIND
THAT THERE IE A MANUFACTURER'ES DEFECT THAT CAUSED THE ACCIDENT.

OWNEEL **SENTCOPY OF FILE TO OGC - KATHLEEN MUNOZ¥*

g mmtim . CONCERN DETAYTLE ——mmmmm e
————————————————— DIAGNOSTIC INFORMATION ——— =+ mmm——————
Symp. Verifr: Ease of Diagnosis: Leval of Assistance:
Comp. Timing: Base Timing : MIL light on? :
Tent Htand : Road Test : 80 Numbear:
Prior Repair Attempts: Repalr Prior toc Call: NO
DTCa KQBEO: KOEC :

KORR: CB:
Equipment /Procedure Teed Effective? Bquipment/Procedure Used Effective

-------------------------- SERYVYICE ACTIONS S e

HO SERVICE ACTIONS AVAILABLE FOR THIS VEHICLE

------------------- - VEHICLE DETAILS ——---mm e

Yahicle Build Date: A /1772001 Warranty Start Date: 09/01/2001
of Sala: 09/01/2001 Selling Dlr (Geo/MkeL,Dlr, Sub):USA 07152
er Special Qrder: Gross Vehicle Weight:
LH/RH Driva: w .
EAe2-827.1 naT4d
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02 CQISE DETAIL HREPORT 6L/07/04 15:05;28

cres.
‘:IS Report Number: 2AVACE38 Program Type: 3 Orig Rpt #: O00002067401M
Repart Source: MSS - PCSD - CUST ASST CTR Report Data: 01/22/2002
---ENGINE-- -
Engina; 3.0L DURATEC V6 Tag: 1G 754 AB
Bld Dt: Calb: OM11A30 A Serial #: 035339087
- - -~-TRANASMISSION - - ~
Trans: CO4E 0/D 45PD (EURO) Part #:
Bld Dt: Serial #: YLASPFRU112251
Modsl: Plt: Bhift:
- = =AXLE-~- -~ ~
Axle: 3J800% FORD 2.73 LOCEE Id Tag Code: Bld DEt:
Sarial #¥: Plt:
~--ADDITIOCNAL - - -
Tire : P235/70R-16 OWL A-S Brand ;
Radio : AM/FM STRO/CD CHANCER/CLK A/ : BC B-PPRIPPPRRRYRPPPYRI?RRRRY
Paint : PURPLE-BLUE EXT DAINT FAMILY A----u—--— TRUE BLUE PEARL C/C

-------- -—~—-= AFTER MAEREKET MODIFICATIODONS ——————mmme

NQ APFTEE MARKET MODIFICATIONS DATA AVAILABLE FOR THIS VEHICZLE

m—mw=w==~_ REPORT ORIGINATOR - REPAIR FACILITY - CUSTOMER INFORMATION —--——-————

Rpr Dlx:1ISA 07192 - Anderson Ford, Inc. Phi: (402} 475-8831
ity: Lincoln State i Nebrasaka
try: Utnited SBtates Reglion :{ Kansas City - 53
Customer name : MELISSA ALLEN City :

—————————————————————— CRIS VIN HISTORY ——-ommmme o

NO CQTE VIN HISTORY AVATLABLE FOR THIS VEHICLE

~—— EDPFPPLEMENTAL SURVEY: MORS III GENERIC BATCH LOAD -—

SURVEY HAS BEEEN RECEIVED
------------------ VEHICLE'S WARRANTY HISTORY (365 days only) =

NO VEHICLE WARRANTY HISTORY AVAILABLE FOR THIS VEHICLE

PR ERG2-B27.1 O8TS




0L/07/04 15:05:29

iag‘a: a1 QIS DETAIL REPORT

QIS Report Numbaer: ZHEAAl&7 Frogram Type: Cl Orig Bpt #: DJ00Z2433295M
Report Source; M358 - FCSD - CUST ASST OTR Report Date: OB/26/2002
————————————————————————— REPORT SUMMARY - oo
YEHICLE: 2002 BSCAPE 4X4, XLT « WAGON VIN : LFMYUD4182XKDSA0N5H
Engine : A.0L DURATEC V& Odcmetear: 4,400 WMILES
ODperating Environ: ’ wWCC :
Vehiole Use H Rep. Act:
SYMPTOM: 6 07 4 93 DRIVEARRILITY STALL/QUIT/RESTARTS

AT IDLF ALL BENGINE TEMPERATURES

Additional Symptom:
gther Veh. With Concern: Severity Rating - Customer: Engineering:
Ceusal Component:
Causzal Factor: Foaturs: Loc:
Causal Condition: Photo: Attchmmta: O
Component Tept Status: -—== Return Log:
Vahicla Fixed?: Customer satiafied?: Repalr Effectivenass (%):
————————————————————————————————— COMMENTE —————— e
Y ER-= mm e e m e ——————— COMMENT TEXET —= - rmmm— == e e e =

OWNREL VLCOB3ITCUSTOMER SAYS: - LAST FRIDAY GOING 3JCMILES - PRARES, STEERING
ENGIEN FROZE UP - VEH SHUT DOWN - WANTS BREAK HTS LEASE WANTS TO GIVE
BACK TO FORD - WOULD LIKE TO GRT HIS MONEY BACK - WAS SHOWN 2 TSBES -

. LEFT VEH @ DLRSHIP - RENTED ANOTHER - HAS NOT FATTH IN THE VEH — DOES

NOT CARE IF THE VEH IS REPATRED PER CUSTOMER, DEALER SAYS: - COMMON
WITH THIS VEH - FOUND NOTHIGN WRONG WITH THE VEH — DD YOU HAVE ANYMORE
THAN 8 OUNCE ON THE KEY CHAIN — BECAUSE TF MAVE MORE THAN 9 OUNCE, THE
IGNITTON SYSTEM IS SENTIVE - THERE TSA VALVE THAT THEY CAN REPLACE D
TF IT IS2 FAULTY IT COUOLD CAUSE THE PROBLEM - THIS IE OM 01 502 - CAC
ADVISED: - WE RECOMMEND THE REPAIR HE PERFORMED BY A FORD/LM
DEALERSHIP - INFORMATIGN WILL BE SENT TO DLR, CUSTOMER SHOULD CONTACT
CRM/SFRV MGR INFERENCE CASE ID: 4591

OWNREL |, ***CSM STACEY LEVEY*** CUSTOMER STATES HE WAE TOLD BY THE CRC THAT KE
WILL GET A VISIT FROM THE DEALEASHIP'S CSM. THIS DEALERSHIP IS A
SELECT DEALER AND DOBS NOT HAVE A CONTACT REP - PLEASE CLARIPY THIS
BEFORE MARING COMMITMENTS TO CUSTOMERS. IN ADDITION, CUSTOMER 18
REFUSING TO ALLOW THE DEALERSHIP TO MAKE ANY REPATRS TO HIS VEHICLE.
IS ALSO NOT ALLOWING FOR ANY DIAGNOSIS. CAN NOT ASSIST CUSTOMER
WITHOUT PROPFR DIAG/REPAIR ATTEMPT. REQUEST FOR LEASE TO BE BROKEN IS

DENIED.
------------------------- CONCERN DETAILS —+-——-r—smmmm e momo o
----------------- DIAGROSTIC INFORMATION —-r—————mm—mu
Symp. Vearifr: Ease of Diagnosis: Level of Asmiptance:
Comp. Timing: Base Timing 1 MIL light on? :
Tegt Stand Road Test : 8D Number:

Prior Repair Attempta: Repair Frior to Call: KO
DTCe ERQEO: ROEC:

EKOER: CH:
.zipnantff'rocedure Usaed Effective? BEquipment /Procedure Ufaed Bffactive

EPE2-827.1 8016
PR



age: 02 CQIS DETATI REPORT 01/07/04 15:05:39

QIS Report Number: 2HZAR1E67 Program Type: (1 Orig Rpt #: 00002433296M
Raeport Bource: MSE - FCS5D - CUST ASST CTR Report Date: 08/26/2002
—————————————————————————— SERVICE ACTIONSE ~———mmmmmmm o

NO SERVICE ACTIONS AVAILABLE POR THIS VEHICLE

----------------------- VEHICLE DETAILS =-—mmmm e e

Vehicle Build Date: 0571772002 Warranty Start Date: 06/2672002
Date of Bala: D6/26/2002 Selling Dlr{Gao/Mkt.Dlr,Sub):USA 01417
Dealer Special Order: Gross Vehicle Welght:
LH/RH Drive:
- - -_- ENGINE- - -
Engine: 3,01 DURATEC V6 Tag: 1G 754 AB
Eld Dt: Calhl: 2Mi1Aa30 A Serial #: 404032087
- --TPTRANSMISSESTION- - -
Trans: CDAE /0 45PD {EURO) Parkt #:
Bld Dt-: Serial #: Z2LAPFBA121351
Model : Plt: Shft:
- - -AXLE- - -
axle: 3IBROOF FORD 2.73 LOCKE Id Tay Code: Bla Di-
Berial #: Blt:
- - -~-ADDITIONAL - - -

Tire : Brand :

dic : A/C i

"Iiint : eemm———

o e o AFTER MARKET MODIFICATIOQONSG G === -

NO APTER MARKET MODIFICATIONS DATA AVATLARIE FOR THIS VEHICLE

========= REPORT QRIGINATOR - REPAIR FACILITY - CUSTOMER INFORMATION -—=———co——.

Fpr Dlr:USA 01417 - Wayne County Fard Ph#: {570) 253-1557

City: Honesdale State : Penneylvania

Country: United Statea Region : Philadelphia -16

Customer name : FRANEK RISFOLI City

————————————————————— - CQ IS5 YVIN HISTOR ¥ ——-—em e e e
CQIs Prog

Date Report # Type Symp Cat Causal Part Deacription Dealer Id

09 s09/2002 2TIARIDS CACWI DRVARIL, USA 01417

09/16/2002 JIIPARNAZ2 CACVOLC DRVAEL UsSa 01417

06/10/2003 3APJACA46 CACVOC ENGCINE Usa 01417

-———SEUUPPLEKENTAL SURVEY: MORS ITT GENERIC BATCH LOAD —-——

SURVEY HAS BEEN RECETVED
------------------ VEHICLE'S WARRANTY HISTORY {365 days only) ===--cme—oo___
. VEHICLE WARRANTY HISTORY AVATILABLE FOR THIS VEHICLE

ER2-02T.1 DaT
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o1 - CQIS DETAIL REPGRT 01/07/04 15:059:29

age :
' 0IS Raport Humber: ATIARISS Program Type: Cl Orig Rpt #: 00002454299M
Report Sowrce: MSE - FCSD - CUST ASST OTR Repoxrt Date: 00/09/2002
hhhhhhhhhhhhhhhhhhhhhhhhh REPORT SUMMARY ——f—— e
VFEHICLE: 2002 EBECAPE £4X4, X7 + WAGON VIN : 1FMYUO41B82KDS2059
Engine : 3.0L DURATEC V& Odomater: 4,400 MILES
Operating Environ: WCC :
Vehicle Use 5 Rap. Ackt:
SYMPTOM: 6 07 & 931 DRIVEABILITY STALL/QUIT/RESTARTS
AT CRUISE ALL ENGINE TEMPERATURES
Addicional Symptom:
Other Veh. With Concern: Bsverity Rating - Customer: Engineering:
Caugal Component :
Causal Factor: Featura: Loc:
Causaal Condition: Fhoto: Attchmnts: 0§
Component Teat Statum: —=-—— Return Log:
vahlicle Fixed?z: Customer satisfied?: Rapair Rffactivemess (%):
---------- e ma s == 0 QMM ENT S e e e e
A PYPB—— = e COMMENT TEXT —————— == v == mmmmmm m

OWNREL,  ****DEMAND LETTER DATED 8/30/D2**¥*CI RECEIVED 9/9/02**** *+++CUITOMER
STATES; VEHICLE §TALLED WHILE DRIVING AROOND CURVE AT 30 MPH.
*#++CUSTOMER SEEKS: TERMINATION OF LEASE. ****CT SCAMNED COPY OF THE

. LETTER TO THE REGIONAL OFFICE FOR REVIEW. SENT THE CUSTOMER A FADD
LEPTER OF ACENOWLEDGEMENT *++x +xx+DT,REASE SER OSM CCMMENTS ON

B!z?fﬂg*****
------------------------- CONCERN DETAILS =——————mmmmm oo

DIAGNOESTIC INFOEREKMATION ——————-rre—mmm

Symp. Verlf?: Base of Diagnomia: Laval of Asalstance:
Comgp. Timing: Bage Timing : MIL light on? :
Test Stand Road Tegt : 80 Number:
Prior Rapair Attemprs: Rapair Prior to Call: MO
DTCs KOEO: EQEC:

KOER : CB:
Equipment /Procadure Weed Bffactive? Equipment/Procedure Used Effective

-------------------------- SERVICE ACTIONS ~———mmmmmm—m—m—emmmeeee e

NO SERVICE ACTIONS AVAILAELE FOR THIS VEHICLE

----------------------- VEHICLE DETAILS ——-—mm—mmmmmmm e e
vehicle Build Datas 05/17/3002 Warranty Start Date: 0B6/26/2002
Patas of Sale: 06/26/2002 Selling Dlri{iGec/Mkt,Dlr,Sub):USA 014117

Dealer Special Order: Gross Vohicle Welight:
LH/RH Drive:
- --ERGINE- - -

!&m: 1.0L DURATEC V6 Tag: 1G 754 AB
Dt : calb: 2M11A30 A Serial #: 404034087

ERB2-£27.1 BR78

JRD




Page: U2 CQIs DETAIL REPORT 01/07/04 15:05:29

.QIS Report Number: 2ITAAIY6 Program Type: (1 Orig Ept #: 00002454250M
Report Source: MES - FCSD - CUST ASST CTR Report Date: 09/09/2002
- - =-TRANSMIESION- - -

Trana: CD4E O/D 45PD {EURD) Fart #:
Bld Dt: Serial #: 2LAPFEE121351
Madal : Plt: Shft:

- = =-AXLE- - =
Axle: 3J800# FORD 2.73 LOCKE Id Tag Code: Bld Dt:
Serial ¥:; Plt:

- --ADDITIONAL- - -

Tire : Brand :
Radio : AJC :
Baint :  emme————

-------------- AFPTER MARKET MODIFICATIONGSG ——co—mmee .

NO AFTER MARKET MODIFECATIONS DATA AVAILABELE FOR THIS VEHICLE

REPORT OCRIGINATOR - REFAIR FACILITY - CUSTOMER INFORMATION —---———---

Rpr Dlr:USA 01417 - Wayne County Ford Fh#: (570) 253-1557
City: Honeadsle State ¢ Pennaylvania
Country: United Stateas Reglon : Philadelphia -16
iust:mar name : FRANK RISPOLI City :

-------------------- cCgQgrTas VYIN HISTORY ~——rememmm e e

CoIs Frog

Date Report & Type Eyvmp Cat Causal Part Deacription Dealar I1d
0B/s26/2002 ZHZAM16T CACVOC DRVAHL usa 01417
49/16/2002 ZIPARORZ CACWIC DRVABL TSA 014)r7
Qa/s10/2003 IFJACEd & CACVOC ENGINE U5A 01417

-—— ETTPFPEFLEMENTAL SURVEY: MORS 1I1I GENERIC BATCH LOAD -—

SURVEY HAS EREN RECEIVED
ﬂﬂﬂﬂﬂﬂﬂﬂ sm—~rw-wrw YVEHICLE'S WARRANTY HISTORY {365 days only) --r-——=-————-coox

NO VEHICLE WARRANTY HISTORY AVAILABLE FOR THIS VEHICLE

ERD2-027.1 $079

CRD



01 CDIS DETAIL REPORT . 01/07/04 15:05:30

Lagea:
.QIS Report Numbar: 2IPABORZ Program Type: Cl Qrig Rpt #: 00002467657M
Report Bource: MSS - FCSp - CUST ASST CTR Report Date: 09/16/2002
————————————————————————— REPORT SUMMARY \————— e
YVEHICLE: 2002 ESCAPRE 4X4, XLT . WAGON vIN : LFMYUO41B2EKDS2059
Engine : 3.0L DUORATEC V5 Odpmeter : 4,400 MILES
Operating Environ: Woo :
vahicle Use : Rap. ACt:
SYMPTOM: 6 07 & 93 DRIVEABILITY STALL/QUIT/RESTARTS
AT CRUISE ALL EN3INE TEMPERATURES
Additional Symphbon:
Other Veh. With Concern: Severity Rating - Customer: Ernginearing:
Cauaal Conponant:
Causal Factor: Featurea: Log:
Cauvgal Condition: Fhota: Attchmnta: 4
Component Test Status: -—=- Return Lo
vehicle Fixed?: Customer satisfied?: Repair Effectiveness (%):
-------------------------------- COMMENTS ~-————— e e

— ~TYPB~= === e COMMENT TEXT —————~=mr=m———————- ————
VICOB8ITCUSTOMER SAYS: **CUST SENT LETTER TC MR. YORD DATED B/30/03,
REGARDING VEH STALLING. CUST STATES WHILE DRIVING DOWN A NEIGHBORHOOD
ROAD ON THE WAY 70 THE HIGHWAY AT APPROX. 30MPH, VEH TURNED A CURVE &
. STALLED. CUST SAYS VEH IS NOT SAFE. CUST LEFT VEH AT DLR & REFUSES TO
HAVE DLR REPAIR IT. CUST 1S SEERING OUT OF LEASE. PER CUSTOMER, DEALER
SAYS: **SL CONTACTED SVM -~ TOM...HE AOVISED CUST HAD REPUSED REPAIR,
EVEN THOUGH UWNER OF DLR HAD OFFERED TC TAKE NEW PARTS OFF OF ANGTHER
NEW VEH. SVM SERT LETTER TG CUST ADVISING HIM TO HAVE VEH REPFATIRED OR
PICK UP VEH. CUST WILL BE CHARGED STORAGE FPEES. 8L HAD SVM FAXED COPY
OF LETTER. CAC ADVISED: %¥SL CONTACTED CUST TO DISCUSS CONCERN. SL
NOTED CSM & CSR HAVE ALREADY ADVISED CUST THAT VEH MUST FIRST BE
DIAGKOSED BY DLR & REPAIRED. ('SM HAS DENTED CUST'S REQUES?T TC EREAR
LEASE & SL CONCURS. CUST WAS NOT SATISFYED W/SL'S ANSWER & STATED HE

WOULD SEEK OTHER MEANS TO FIND A RESOLUTION.
-------------------- CONCERN DETAILS ——-—rrmmmm—m—m— e
----------------- DIAGNOSTIC INFORKRATTION ——-ommmmmmmee e

Syngp. Verif?: Eass of Diagniosis: Level of Aguistance;
Comp . Timing: Bass Timing : MIL light an? H
Tept Stand ¢ Road Tenat : BD Mumber:
Prior Repair Attemptas: Repair Pricr teo Call: NO
DTCa REOEQ: KQEC:
KQER: CH:
Bffective? Eguipment/Procedure Used Effective

Equipment/Frocedure Uaed

e —— P T ——— . ——

Hi SERVICE ACTTONS AVAILAERLE FOR THIES VEHICLE

EREZ-027.1 PREQ

FR




Page: 02 CQr8 DETATL REPCORT D1s07/04 1%:05:30
.QIS Report Number: 2IPABOB2 Program Type: C1 Orig Rpt #: O00002467657M
Report Bourca: M52 - FCS5D - CUEST ASST CTR Haport Date: 09/156/2002
——————————————————————— WEHICLE DETATILS -mmcee—m e e e e
Vehicle Bulld Datar 0D5/17/2002 Warranty Start Date: Ne/265/2002
Date of Sale: 06/26/3002 Belling Dlr(Gec/Mkt,Dlr,Sub) :USA 01417
Daealer Special Grder: GroseE Vehicle Welght:
LH/RH Drivae:
- - -—_- BENGINE- -~ -~
Bngine: 1.01L, DURATEC V6 Tag;: 1G 754 AB
Bld Dt: Celb: 2M11A30 A Serial #: ¢040340B7
- =-=-TRANEBMISBSESEIOCN- - -

Trans: CD4E 0/D 4BPD {EUROD) Part #:
Bld It : Serial #: 21.8PFBR1Z21351
Modal: Blt: Shft:

- = =AXLE - ==
Axle: JH00% FORD 2.731 LOCKE I4d Tag Codm: Bld Dt
Serial #: Plt:

- --AQRQDITIONAL - - -

Tire ' Brand i
Radio : AJC H
Paint :  emmmm———-
-------------- AFTER MARKEBT MODIPFICATIQNS S ————wceee—r

f APTER MAREET MODIFICATIONS DATA AVAILABLE FOR TH1S VEHICLE

===—=--—— REFORT ORIGINATOR - REFAIR FACILITY - CUSTOMER INFORMATION —-—-—w---—--

Epr Dlr:UsAa 01417 = Wayna County Ford Ph#: (570} 253-1557

City: Honaesdale Stake : Pannaylvania

Country: United States Region : Philadaiphia -16

Cumtoniar nams : FRANK RISPOLT City :

---------------------- CQIB8B VIN HISTORY —————pm—mmmmmmmm
CQ1s Prog

Data Report # Typs Symp Cat Causal Part Descriptian Daaler I4

da/26/2002 2HAZAAI 6T CACVOC DEVABL OS5A 01417

09/08/3003 2IIARISGE CRCVOC DRVABIL USA 01417

06/10/2003 IFPJACS4 S CACVOC EMNGINE osA (01417

—~-—-SUPPLEMENTAL ETURVEY: MORS ITYT GENERIC DBATCH LOAD -—

SURVEY HAS BEEN RECEIVED
------------------ VEHICLE'S WARRANTY HISTORY (365 days only) —-~-—-——--=o——-

NO VEHICLE WARRANTY HISTORY AVAILABLE FOR THIS VEHICLE

PR ERd2-2Z7.]1 BBl



Baga: 01 . CQIS DETAIL REFPORT 01/07/04 15:05:30

I5 Report Wumber: 204AB497 Program Type: C3 Oxig Rpt #: 00002543287H
Report Source: MSBE - FCSD - CUST ASST CTR Report Date: 10/30/2002
------------------------- REPORT SUMMARY ~—mommmmmmmmmmmeeme e
VEHICLE: 2001 ESCAPE 4Xd4,XLS » WAGON VIN - 1FMYUO21R81Ka%8324
Engline 3.01L, DORATEC V6 Odometer: 1 MILES
Operating Environ: wee H
vahicle Use : Rep. Act:

SYMPTOM: 6 Q7 5 93 GRIVEABILITY STALL/QUIT/RESTARTS
ACCELERATION ALL ENGINE TEMFERATUIRES

aAadditienal Sympbtom:

Gther Veh. With Concern: Severity Rating - Customer: Engloeering:

Caupal Component:

Cauesal Factor: Feature: Loc:

Caunsal Condltion: Photo: Atbchmnta: 0O

Component Teat Status: --~= Raturn Loc:

Vehicle Fixed?: Customar patisfied?: Repair Effactivanasa (%) :

e COMMENT 8 e o

——TYPE-= =~ e e s COMMENT TERXP ~-—— - —m - mmm e

mEL i***i*ii**i**ii*i*i***iiimm LIABILITY****i‘iit**iiiii*it*** FM
RECEIVED 10-20-02 DEALER CONTACT: DAVE JONES CUSTOMER ALLEGES THE
YEHICLE STALLED WHEN SHE WAS BACKING UP, =SHE LOST POWER STEERING AND
HIT A PEMCE. CUSTOMER REQUESTS CONTACT FRAOM PORD REPRESENTATIVE.

EL ***LPA COMMENTS*** LPA SROKE WITH THE S5/MN REGARDING TEE CUSTOMER

CONCERM. THE SAYS THE CUSTOMER IS ALLEGING THE VEHICLE STALLED, AND
THE CAUSED THE VEHI{CLF TO SHUT-OFF. THIS CAUSED THE CUSTOMER TO LOOSE
THE POWER-STEERING IN HER VEHICLE. AS A BESULT OF THE FOWER-STERRING
LOSE THE CUSTOMER RAN INTO A FFNCE, AND DAMASKD THE FRONT FENDEHR OF
HER VEHICLE. N ITNJURIES WERE SUSTATINED, AND NO INSURANCE COMPANY
INWVOLVEMERT WAS INITIATED. THE CUGSTOMER CURRENTLY HAS POSSESSION OF
THE VEHICLE, ANDIS REQUESTING FMC INVESTIGATE THE MATTER * THE 5/M
INDICATELD THAT THEY WERE ARLE T VERIFY THE VEHICLE STALL CONCERN.

OWNREL *3w], DR COMMBENTS**+ LpA HAS REQUESTED THE DEALERSHTP PROVIDE FMC WITH
AN REPAIR ESTIMATE ON THE ABOVE VEHICLE.

ORNREL TrxLPA COMMENTS?*%%* LDPA SPOKE WITH THE S/M REGARDING THE ABROVE CASE,
THE 5/M HASHEEN TRYING TO REACH THE CUSTOMER BUT THEY HAVE NOT
RESPONDED. THE S5/M WILL RE-CONTACT THE CUSTOMER TODAY TO INFORMED ‘THAT
FMC HAS AGREFD TD REPAIR THE VEHICLE, AND THAT A RELEASE FORM, AND
OFFER LETTER WAS FOR THEM T0O SIGH.

OWNREL #hrL,PA COMMENTS*** LA IS STILL WAITING FOR THE SIGNED OFFER LETTER,
AND RELEASE FORM TO BE SENT BY THE CUSTOMER. THE DEALERSHIP WILL
CONTACT THE COSTOMER SOMETIME TODAY FOR HER T COME IN AND STGHN THE
RELEASE.

OWNEEIL AHAL RN COMMENTS*** 1,PA SENT A RELEASE FORM, AND OFFER LETTER TD THE
DEALERSHIPF FOR THE CUSTOMER SIGN. DEALE SHIP FOR T E CUS OM R SI N

1.4

------------------------- CONCERN DETAILILS ———~comemmeem o

;llll ————————————— DIAGNOSTIC INFORMAMTTIL ON ~—cmmmmmmm—ema
Verif?: Ease of Diagnosia: Leval of Asgiatance;
Comp. Timing: Basa Timing : MIL light on? z
Teat Stand Road Test : BD Numbar:

PR EABZ-827.1



Fage: (2 CQIS DETAIL REPORT 01/07/04 15:085:310

QQIE Report Number: 2J4AB497 Program Type: O3 Orig Rpt #: 000D2543287M
Report Sourca; MES - FOSD - QBT ASST CTR Report Data: 10/30/2002
Priar Repalr Atrempts: Repalr Prioy to Call: NO
DTCa KOEQ: KOEC:

KOER: CR:
Equipment/FProcedure faed Effectiver Equipment/Procedure Used EBffactive
—————————————————————————— SERVICHEH ACTIONS ~~r-rrre—m—————————

NO SERVICE ACTIONS AVAILABLE FOR THIS VEHICLE

——————————————————————— VEHICLE DETATILS ~mcmmmmmmmm e

vahicla Build Data: 01/23/2001 Warranty Start Date: 04/17/72001
Date of Sale: 04/17/2001 BSalling Dlr{Gec/Mkt,Dlr,Sub):1ISA 02934
Dealer Special Order: Grosa Vehicle Weight:
LH/RE Drive:
- - —-ENGINE- - -
Englne: 3.0L DURATEC V& Yag: 1= 754 AB
Bld Dt: Callb: OM11A30 A Serial #: 756057087
- = =-TRANSHMHMISSION - - -

Trane: CD4E O/D ATED [(EIRD) Part #:
Bld Dt Serial #: YLAPPBII110171

del: Pit: Bhft:
a - --ADDITIONAL - - -

a : P225/770FK 15 BESW A-8 OWL Brand =
Badin + AM/FM STE/CSTE/CD/CLE ASC : AT B-2?PPRTPYTREPYAPRPPYRTYYY
FPaint : YELLOW EXT PAINT FAMILY AR @  ——w==- —-=—— CHROME YELIOW
—mmwrarr—r—-—— 4 F T E R MARKET HODIFICATTITONS S ~~——rnemameaa

NG AFTER MARKET MODIFICATIONS DATA AVAILABLE FOR THIS VEHICLE

————————— REPORT QRIGINATOR - REPAIR FACILITY - CUSTOMER INFORMATION -----—-——--

Rpr Dlr:USA 02743 - Bill MacDonald Ford, Inc. Fhi#: (810) 3123-68601
City: S5t Clair State : Michigan

Country: Unlted States Regicn : Detralt - 48

Customer name : VICTOR VANDERHAGEN City

---------------------- COITS VIN HISTORY —mmmmmmmmmmmmmmee

MO CQIS VIN HISTORY AVAILABLE POR THIS VEHICLE

-~ SUPPLEMENTAL SURVEY: MORS ITI GENERIC BATCH LOAD  ---
STURVEY HAE BEEN RECEIVED
------------------ VEHICLE'S WARRANTY HISTORY {365 days only) —-———-———e-oenn-

; Fapair Repair Odometer Rp Caua Service Part Numbay Labor
b xr ID Date Order (Miles) Nr Cond Pfx Base Sfx Operaticn

ISA 02743 12703702 54607 19200 1 B2 OsP osL

pr  ERSZ-BIT.1 BOA3



Page: 03 CQIs DETAIL REPORT 01/07/04 15;05:30
' 15 Report Nurbex: 2J4AR45%7 Program Type: C3 Orig Hpt #: 00D0032543387M

Report Souree: MSE - FCSL - CUST ASST CTR Report Date: 10/30/2002

—————————————————— VEHICLE'S WARRANTY HISTORY (365 days only)l ———--——;ouwm—maa-
Repair Repair Odometer Rp Caus Service Part Number Labor

Dealer ID Date Order (Miles} Nr Cond Pfx Hase SFx Cperation

USA D2743 12/03/02 054607 15200 1 82 QSP

O5a 02743 12/03/02 054807 19200 1 g2 MIac

3R 02743 93/06/03 055114 21466 1 42 1LB 8ACHD BB 2080A

USA 02743 03/06/03 055114 21466 2 41 2L8 17526 AA 17526B

pg ERO2.-827.1 2G84




aga: 01 COIS DETAIL REFORT 01/07/04 15:05:31

QIS Report Number: 2LDABS72 Program Type: O2 Orig Rpt #: J0002595964M
Report Source: MSE - FCSD - CUST ASST CTR Report Date: 12/04/2002
————————————————————————— REPLCERT EUMMARY -t
VEHICLE: 201 ESCAEPR 4X4, XLT . WAGON VIM = 1FMYUO4L171REP17663
Engina : 3.0L DURATEC V& Odometer: 26,112 MTLES
operating Environ: wWoC H
vehicle Use : Rep. Act:

SYMPTOM: 6 07 5 93 DRIVEABILITY STALL/QUIT/RESTARTS
ACCELERATION ALI, ENGINE TEMPERATURES

Additional Symptom:

Other Veh, With Concern: Beverity Rating - Customer: Enginesring:

Causal Component:

Causal Factor: Feature: Loc:

Caueal Conditlaon: Fhoto: Attchmnteg: 0

Compenent Tesr Statrus: ———— Return Loc:

vehlcle Fixed?: Customar satisfied?: Rapair Effectivencms (%) :

e ———— COMMENTS ~-—————— e e

——T¥PE-~ ———— e COMMENT TEXT ---———— o mmmm e e e

OWNREL,  NO COMMENTS ADDED
----------------------- CONCERN DETAILE ~m-——m——m e

"I’ ——————————————— DIAGNOSTICUC INFORMATION —-—---cmmeeem
Bynp. Verife: Eage of Dlagneails: Level of Assaistance:
Comp. Timing: Base Timing : MIL light on? :
Tezt Stand @ Reoad Teskt : BD Numbsar :

Prior Repmir Attempts: Repair Prior to Call: NO
DTCE KQED: KOBC:

KOER: Ca:
Equipment /Procedure Ugad Effective? Eguipment/Procedure Used EEffective

-------------------------- SERVICE ACTIONS S ——cm—ommmmmmmme e

NO SERVICE ACTIONS AVAILAELE FOR THIS VEHAICLE

----------------------- YVEHICLE DETAILS ——\—-——-——— e
Vehicle Build Date: 10/14/2000 Warranty Start Date; 10/25/72000
Date of Sale: 10/25/72000 Selling Dlr(Geo/Mkt,Dlyx,Suby) :USA 07467
Denler BSpecial Order: Gross Vehicle Weight:
LH/RH Drive:
- - =BENGINE--- =
Fnglne: 3.0L DURATEC V& Tag: 1G 754 AB
Bld Dt: Calb: CM11A30 A Serial ¥: 63113coB7
- --TRANEMIESION- - -

Trana: CD4E 0/D 45PD ([(EURO) Part #:

Dt: Serial #: YLB8PFHULQZASL

al: Plt: Shft:

- =-=-ADDITIOQONOAL - - -

Tira = P235/70R-16 OWL A-S. Brand . H
Radioc : ELETR PREM STRO/CSTE/DISC/CLK AJ/C : AT B-PPTPIRPTIPEBPIVEPIIRRNPR

op.  ERE2-827.1 e0aN

e e



raga: 02 (*QIS DETAIL REPORT G1/07/04 15:05:31

QQIE Report Number: 2L0DAB573 Program Type: C2 Orig Rpt #: O0DCD2595964M
Report Source: MES - FCSD - CUST ASST CTR Report Date: 12/04/2002
Paint : NEDTRAL EXT PAINT FAMILY A 2 -———————— OXFORD WHITE SOLID C/C

-------------- AFTER MARKET MODIFICATTIONS ——————m——-—mem

HO AFTER MAREET MODDIFICATIONS DATA AVAILAHLE FOR THIS VENHICLE

——+———==== REPORT ORTGINATOR - REPAIR FACILITY - CUSTOMER INFORMATTION -——-—————-

Rpr Dir:USA 07313 - Washington Ford, Inc. Ph#: (724) 223-5100
city: Washington State : Pannsylvania

Country: United States Region : Pitteburgh - 44
Customer name : EEITH VAN VARENBERG City

---------------------- CQIS8 VIN HISTORY oo

Date Report # Typea Symp Cat Caugal Part Dascripticn Dealer Id
127192001 1LSRAI002 NHL DRVABL PROCESSOR ASSY UsA 07313

---SUPPLEMEHNTAL SURVETY: MORS TII GENERIC BATCH LOAD -

EURVEY HAS BEEN RECEIVED

. ---------------- VEHICLE'S WARRANTY HISTORY {365 days only) -—rre—cecmeecao_
Repalr Repalr Odometer BRp Caus Service Part Number Labor

Dealer ID Data Ordar (Milag) Nr Cond Pfx BHage Sfx Opexation
USA 04075 12723702 057145 26112 1 B2 RAV RAV
UsSa 04076 12/23/02 057144 26112 2 42 DIAG 12500
Usa 04076 12/23/02 057144 26112 2 42 1z2650DE4
O5A 04076 12/23702 057144 26112 2 42 1Z2&650DE1
USh D4076 12/23/02 057144 26112 2 42 Q000D
F8a 04076 12/23/02 057144 26112 2 42 l4200a1
JSa 08868 10/0%/03 ane4iyd 33543 1 42 18805 laaG5R
Isa 0a888 1L0/07/03 308428 32543 1 42 1880&0
usas 67701 10/07/03 754504 32543 1 42 18CE6E
uUsa A7701 10/07/03 754504 32543 1 42 PIl1q

PE EAG2-A27.1 DO




age: 01 CQIS DETAILI, REPORT 01/07/04 15:05:31

QIS Report Nurber: 3A4AC398 Program Type: C3 Orig Rpt ¥: 00002706700M
Report Bource: M55 - FCSD - COUST ASST CTR Report Date: 01/30/2003
————————————————————————— REPORT EUMMARY —--mm e
VEHICLE: 2002 ESCAFE 4X2,XLT + MBY VIN : 1FMYUNIA13ZKB75468
Engine : 3,0L DURATED VB Cdometer: 13,000 MILES
Operating Bnviron: wWeo :

Vehicle Oae : Rap. Act:
SYMPTOM: 1 04 2 55 BODY RESTRAINT S¥STEMS

FRONT BELTS - MAN LACK OF RESTRATNT
Additional Symplom:
other Veh. Wwith Concern: Severity Rating - Customer: Enginearing:
Causal Component:
Causzal Factor: Featurea: Loc:
Causal Condition: Fhoto: Attchmnts: {
Component Test Status: ————- Return Leoc:
Vahicle #Fixed?: Customar patisfied?: Rapair Effectiveness [%):

————————————————————————————————— COMMENTS -\———————— e
—=TYPB-- ————— - m e e COMMENT TEXT - -
OWNREL CUSTOMER BAYS: - CUST SAYS oTH. JAN 03 MET WIH AN ACCIDENT SEAT BELT
DID NOT RESTRAIN CUST.. SEAT MAY BE BROKEN ALSD . CUST WAS THROWN
BACK, HEAD WAS ON BACK ARM REST , LBEG WAS OVER FRONT SEAT AND BODY ON
. BACK SEAT. SUFFERED ERUISES ON SHOULDER, BACK, TRUNK, NECK AND FEELS
DIZZY. ATTORNEY AIWISED TO CALL FOURD. INSURANCE (0. WILL TOTALI, TH
VEH. ASKING IF FORD WANTS TO SEE THE VEH PER CUSTOMER, DEALER SAYS:
CAC ADVIEED: - THIZ INFORMATION WILL RBE FORWARDED TO OUR CONSUMER
AFFAIRS GRCUP. SOMEBODY WILL CONTACT IN TWD BUSINESS DAYS. - ADVISED
WHEN CONTACTED IF VEH NEEDSE TO BE EXAMINED CUEST WILL BE INFORMED
INFERENCE CASE ID: 5341
OWNREL SPOXKE TO CUSTOMER, HAS MANY INJURIES. DESCRIPTICN OF ACCIDENT EETWEEN
24 PARTIES INVOLVED DOES NOT MATCH, AND SHE HAS AN ATTORNEY TO GO WITH
HER TO FIGHT IN COURT. SHE SLIDO ON ICE, THE VEHICLE TURNED ARCUND
FACING OTHER DIRECTION, HIT CURB, ANLD THEN WAS STRUCE BY ANOTHER
VEHICLE. SHE WAS ENOCERED OUT, AND WHEM EHE CAME TO SHE WAS IN THE BACK
SEAT WITH ONE LEG IN THE FRONT SEAT. THE DRIVERS BENTIRE SEAT WAZ '
PUSHED BACK, AND THEE BACK OF THE SEAT WAS BROKEM. SHE ALWAYS WERRS A '
SERT BELT, ALTHOUGH SHE IS 5 FT AND THE SHOULDER STRAP IE HISH ON HER. I
IS MOT PLANNING TD ASK FORD TD PAY FOR INJURIES, ALTHOUGH THEY ARE '
NUMEROUS, BUT WILL WIRK THROUGH AN ATTORNEY TF SHE TIOES. EXPLAINED
SUBROGATION AND WORKING WITH INSURANCE COMPANY .
OWNREL CONTINUE TO WORK WITH INSURANCE COMPANY - SEND INSURANCE LETTER.

------------------------- CONCEBRN DETATIDLS ——wormmmmmmmmemmee

————————— demm=—== DT AGNHNOSTIUC INFORMATTION -~~~ .
Symp. Verif?: Ease aof Diagnaosism: Level of Aspiptance:
Comp. Timing: Rase Timing : MIL light on? :
Test Scand Road Test : 8D Number:
ior Repair Attempts: Repalr Prior to Call: NO
iu KCOEQ: KOEC:
FOER: CR:

ERD2-877.1 BEAT

v mam oy ey

PR




iﬂga: 02 CQIS DETAIL REFPORT 01/07/0&4 15:05:31

QI8 Report Number: JAR4ACIS8 Program Type: C3 Orig Rpt #: O00C02706700M
Report Scurce: MEE - FL8D - CUST ASST CTR Repart bDate: 01/30/20D3
Equipment /Procedure Used Effective? BEguipment/Procedure Used Effactive
———————————— S — SERVICE ACTIONSG ~————— e

NG SERVICE ACTIONS AVAILABLE FOR THIE VEHICLE

——————————————————————— YEHICLE DETAILLS - mmtimime e
Vehiele Build Date: 1272072001 Warranty Start Data: 01/05/20D2
Pate of Bale: 31/05/2002 Selling Dlr ({Gao/Mkt,Dlr,Sub):USA 02917
DPealer Special Grdsr: Graas Vehicle Weight:
LH/RH Drive:
- - -~ ENMGINE- - -
Englne: 3.0L DURATEC V6 Tag: 1G 7532 AB
Bld Dt: Calb: AM11A30 A Sari=sl #: 2095980BR5
- =—=-=TRANSBSMISSION:=--
Trana: CD4E C/D ASPD (EURD) Part #:
Bld Dt: Berial #: ZLBPEAT113AK00
Model : PlE: Shft:
- --AXLE- - -
Axla: 3800%¥ FORD 2.73 CONVE Id Tag Code: Bld Dt
irial ¥ ple:
- - =-ADDITIONAL ~- - -
ra : PRIAIG/TOR 15 BSW A-5 OWL Brand :
Radiqo : CDX6 RADIO WITH 6 DISC CHANGER A/C : AL B-PTTPYPPPYPTPRRTPRTPRTRYR
Paint : OREEN-YELLCW EXT PAINT FAMILY ~=--~-—--—— SATIN SILVER C/C

-------------- AFTER MARKET XODIFICATIONS ——-no——mumun

NGO APTER MARKET MODIFICATIONS DATA AVATLABLE FOR THIE VEHTCLE

———————— REFJRT ORIGINATCR - REPAIR FACILITY - CUSTOMER INFORMATICON --=—=r==m=

Rpr D1lr:U5A 02917 - {lasgle Pord Fh#: (440) 542-3B948

.Clty: Mentor State : Dhio

Country: United States Reglon ; Pitteburgh - 44

Customer name : DONNA FAEINY City -

—————————————————————— CQI1ISs VIN HI ETORY ———emmeemmmec e mmmn
cQIs Brog

Date Raport # Type Symp Cat Caugal Part Deacriptien Dealer Id

01/31/2003 3A5AR016 CACYVOY BODY SA 02217

02/07/2003 3BGAAILDYL CACVOC NONTEC IUIsA 02917

‘ -—— 8 UJPPLEMENTAL STURVEY: MORS III GENERIC BATCH LOAD -—

SURVEY HAS BEEN RECEIVED
. ------ cmmmemo= YEHICLE'S WARRANTY HISTORY (365 days only) —-=w=e—m=mm=-—=-

NO VYEHICLE WARRANTY HISTORY AVAILABLE FOR THIS VEHICLE

pp. EABE-027.1 odas




agra: D1 CQIS DETAIL REPORT 01/07/04 15:05:32

QIS Report Number: 3ARAADLS Program Type: CL Orig Rpt #: 00002708003M
Report Source: MS5 - PCED - CUST ASST CTR Report Dmte: 01L/31/2003
------------------------- REPOLT SUKMMARY - mmmmmm - ———
VEBICLE: 2002 ESCAPE 4X2,XLT  MFV VIN : 1FMYU03133KB75454
Engline : 3.0L DURATEC Vé ﬂdometer. 13,000 MILES
Dperating Environ: woC
Vehlecle Use : Rep. Mt-

SYMPTOM: 1 04 2 00 BCDY RESTRATNT SYSTEMS

FRONT BELTS ~ MAN OTHER (CODE NOT AVAILAHLE)
Additional Symptom:
Gther Veh. With Concern: Severity Rating - Customer: Engineering:
Causal Component:
Caugal Factor: Faature: Loc:
Cauaal Conditclon: FPhoto: Attchmnte: ©
Compenent Tesk Status: -~== Return Loc:
Vehicle Fixed?: Customer satisfied?: Repair Effectivenasz (%):
————————————————————————————————— COMMENTS -—-———--—— e e -
—TYPRE - e COMMENT TERT —-—-—-————-— e e e =

OWNEEL CUSTOMER SAYS: - CUSTCOMER I8 CALLING TO UPDATE HER CONCRPN ACCIDENT
CONTACT - THE VEHICLE IS BEING TOWED BY STATE FARM - THE VEHICLE IS
HEING BEING TOTALED OUT AS WELL BY THEM -~ CUSTOMER HAD SUFFERED FROM

. HEAD INJURY DIJE TO TEE SEAT BELT RELEASING. — CUSTOMER ASEED ABOUT

REAR INPACT IN REGARDS TO THE AIR BAG PER CUSTOMER, L[DEALER SAYS: -

NONE CAC ADVISED: THANK YOU FOR CONTACTING US IN RELATION TO ¥DUR
CHGOING CASE. CONEUMER AFFAIRS INVESTIGATIONS MAY TARE UOF TD 7 DAYS TO
INITIATE. LET ME ASSURE YOU THAT THIS TYPE OF STITUATICON TS A HIGH
PRTORITY FOR FORD MOTCR COMPANY. I HAVE VERIFIED YDUR CONTACT
INFORMATION TO ENSURE WE CAN CONTACT YOU WHEN FURTHER INFORMATION 1S
AVAILAELE QR REQUIRED. ADVISE CUSTOMER OF IN FOUND IN SE. AIRBAGS
SHOULD NOT DEFIQY WHEN VEHTICLE IS INVOLVED IN A REAR IMPACT COLLISION.
ALL AIRBAG SENSORS ARE LOCATED IN THE FRONT OF THE VEHICLE AND ARE
DESIGNED FOR FRONTAL COLLISIONS OMLY. INFERENCE CASE ID: 1572

OWNREL ADVISED COSTOMER THAT THIS ISSUR WILL HAVE TO BE HANDLED BY FORD LEGAL

———————————————————————— ~-CDNCERKN DETAILS ——— = e em o
————————————————— DIAGNOSTIC INFOHRMATION ———=cccmmmmee -
Symp. Verlfz: Eame of Diagnopis: evel of Assistance:
Comp. Timing: Base Timing . MIIL light onv :
Tept Stand : Road Test : BD Number:
Prior Repair Attenpta: Repair Pricr to Call: NO
DTCs EQEO: KOEC :

EQER: CB:
BEquipment /Procedure Usad Effective? Equipment/Procedure Used Effectiva

—————————————————————————— SERVICE ACTIONS ———-——mmmmmmmme e

.SEE‘U’ICE ACTIONS AVALLABLE FOR THIS VEHICLE

R




i:ga: 02 CRIS DETAIL REPORT 0L/07/04 15:05:32

15 Report Number: 3A5AAJ016 Program Type: Cl1 Orig Rpt #: (0000270B003M
Report Source: M88 - FCSD - CUST ASST CTR Report Date: 01/31/2003
----------------------- YVEHICLE DETAILS - —-————————rmmmmmme e
Vehicle Build Data: 12/20/2001 Warranty Start Date: GL/05/2002
Date of Sale: 01/705/2002 Salling Dlr(Geo/Mkt,Dlr,Subl} :USA 02917
Dealer Special Order: Groes Vehicle Weight:

LH/RE Drive:
- --ENGINE- - -
Engine: 3,0, DURATEC VE Tag: 1G 752 AR
Bld Dt: Calbh: 2M21A30 A Serial ¥#: 2006596086
- =-=-=-=-TRANSMISSION---

Trana: CD4E O/D 4SPL (EURD) Part #:
Bld DL: Serial #: 2LBPEAT7113500
Modal: Plt: Shit:

- ~-~=-AXLE- - -
Axle=: 3JBDD# FORD 2.73 CONVE I4 Tag Code: Bld Dt:
Sarial ¥: Plt:

- =-=-ADDITITONAL-- -

Tira : P225/70R 15 BSW A-5 OWL Brand H
Radio : COXE RADTD WITH A DISC CHANGER A/Q : AC B-2PP??PPEIPIRPRITRPI?RYT
Faint : GREEN-YELLOW EXT PAINT FAMILY --—-—-———--— EATIN SILVER C/C

—————————————— AFPTER MARKET MODIFICATIONS —--cmeee-e

& AFTER MARRET MODIFICATIONS DATA AVAILAHLE FOR THIS VEHICLE

—===——==- REPCORT ORIGINATCOR - REFAIR FACILITY - CUSTOMER INFOBMATION —-———---—-

Rpr Dlx:OUOSA 03917 ~ Classic Ford Fh#: (440) 5942-3839B

City: Mantar State : Dhioc

Country: Unitad States Region + Pittgburgh - 44

Customar name : DONNA FARINY City :

—————————————————————— cQISs VIN HI SETORY -———r——— e e
CQIsS Dragy

Date Report # Type Symp Cat Causal Par:t Deacription Dealer Id

01/30/2003 3A4AARCASE CACSFE BODY USAa 02917

02/07/2003 ABGAAIGY CACVOC NONTEC Usa 02917

~—- SUPPLEMENTAL STRVEY: MORS IIT GENERIC BATCH LOAD -

SURVEY HAS BEEN RECEIVED
------------------ VEHICLE'S WARRANTY HISTORY (365 days only) ----———--———oue

MO VEHICLE WARRANTY HISTORY AVAILABLE FOR THIS VEHICLE




age: 01 COIS DETAIL REPORT 01/07/04 15:05:33

QIS5 Report Number: 3BGAA394 Program Type: 1 Orig Rpt #: 00002727871M
Report Sourcea: M85 - FUSD - CUST ASST CTR Report Date: 0270772003
---------- —eammmt——n e ——m== R EPORT SUMMARY -~ eemm e mm———
VEHICLE: 2002 ESCAPE 4X3,XI,7T  MEPV VIN : 1FMYTDI1AZKR754648
Engine : 3.0L DURATEC Vé Ddometer: 13,000 MILES
Operating Environ: weo :

Vvehicle Usa z Rep. Act;
SYMPTOM: 8 01 0 00 NON-TECHNICAL FLEET EMNGINEERING

OTHER (CODE MNOT AVAILARLE) OTHER (CODE NOT AVATLABLE]
Additional Symptom:
Other Veh. With Concern: Severity Rating + Customer: Enginearing:
Causal Component:
Causal Pactor; Feature: Loac:
Causal Condition: Fhoto: Acrchrmnts: 0
Component Teat Statua: ---— Return Loc:
Vahicle Fixed?: Customer gatlsfied?: Repair Effectivensas {%):

——————————————————————————————— COMMENTS ~—-—-——mmmm e e
~—TYPE= = === e — e COMMENT TEXT === === =—— == mm e mm e
OWNREL CUSTOMER SAYS: -~THE ENGINE CUT OUT.THE VEH. WAS IN AN ACCIDENT.THE
VEH. WAS TOTALLED ~CUST. FOUND FROM THE NHTSA WEBSITE THAT THE ESCAPE
VEHS. HAVE THE ABOVE ENGINE PROBLEM -CUST. 15 CONSIDERING BUYING A
. 2003 ESCAPE -CUST. WANTS TO KNOW WHETHER THR 2003 ESCAPE VEHS . WOULD
ALEO HAVE A SIMILAR PROBLEM OR NOT PER CUSTOMER, DEALER SAYS: -NONE
CAC ADVISED: - VEHICLE IS NOT INVOLVED IN ANY FIELD SERVICE
ACTION/CUSTOMER SATISFACTION PROGRAM AT THIS TIME. - IF IN THE FUTURE
YOU WISH TO CHECRK AND SEE IF YOUR VEHICLE HAS ANY OPEN SAFETY OR
EMISSIONS RECALLS PRESFNT AND WOULD PREFER TO UBE AN BLECTRONIC
MEDIUM, THIS INFORMATION IS ALS0 AVAILAERLE AT WWW.FORD.COM, CLICK ON
CONTACT US, THEN ASK KMTE RND CHOOSE RECALLS AS THE TOPIC.
_ADVISED CUST. THAT NO RECALL/CSP ON THE ENGINE CUTTING OFF FROBLEM ON
THE VEH.COMMON FRGBLEM REFLECTED IN TERMS OF A RECALL/CSP ON THE
VEH.ACCURATE INPO. ABOUT RECALLS/CSP CAN BE RETRIEVED ON THE VIN NO.TO
CLARIFY WHETHER 2003 ESCAFE WHICH SHE IS PLANNING TO BUY IS INVOLVED
IN ANY RECALL/CSP OR NOT ,VIN NO. IS NEFDED.EXPLAINED INVOLVEMENT OF

NHTSA IN RECALLS INFERENCE CASE IBD: 1040

------------------------- CONCERNK DETATILS ——~mr—amrmmmmm
————————————————— DIAGNOQSTIC IBNFORMATION ——-—— e
Symp. Verlfz: Ease of Diagnosis: Leval of Aasistance:
Cormp. Timing: Bazae Timing H MIL light on? :
Teat Stand : Road Test : 8D Number;
Priaor Repalr Attempta: Repair Prior ta Call: KD
DTCs KOED: KOEC:

KOEBR: CR:
Equipment /Procedure Used Effective? Equipment /Procedure Used Effective
.- ——————————————————————— SEEREVICHE ACTIONS —————— e

NO SERVICE ACTIONS AVAILABLE FOR THIS VEHICLE




™

ga: 02 CQIS DETAIL REPORT 01/07/04 15:05:-33

-1
QQIS Report Number: 3IBGAAISS Program Typa: Cl Orig Rpt #: O0D002727871M
Report Source: M55 - FCSD ~ COST ASST CTR Report Date: 02/07/2003

----------------------- VEHICLE DETAILS -
vehicle Bulld Dats: 12/20/72001 Warranty Start Date: 01/05/2002
Data of Sale: 01 /05/2002 Selling Dlri{Geo/MkE,Dlr,Sub) :USA 02917
Dealer Special Crder: Groes Vehicle Waight:

LH/RH Drive:
---ENGINE- - -

fngine: J.0L DURATEC V& Tag: 1G 752 AR
Bld Dt Calb: ZM11R30 A Serial #: 209596086

- - - TRANSMIESESION - - -
Trans: CD4E O/D 4A8PD (RUBRD) Part #:
Bld Dt: Serial #: ZLAPEAT7113500
Modal: Plt: ghft:

- - -—-AXLE- - -
Axle: AR00# FORD 2.73 CONVE Id Tag Code: Bld Dt:
Sarial #: Plt:
- - -_- ADDBDITIONAL - - -

Tires : P325/70R 15 BSW A-S OML Brand H :
Radio : CD¥& RADIC WITH 6 DISC CHANGER A/C t AC B-TPPPPI?TPTPIPODIPERRPRTRY

Paint : GREEN-YBLLOW EXT PAINT FAMILY —---—--—- SATIN SILVER C/C
-------------- AFTER MARKET MODIPICATIONS ————ccmmmmmem

‘ AFTER MARRET MODIFICATIONE DATA AVAILABLE FOR THIS VEHICLE

REFCRT ORIGINATOR - REPAIR FACILITY - CUSTOMER INFOBMATION --———---—-

Rpr D1lr:USA 02917 - Tlaasic FPord Ph#i: (440]) 94z2-389E

City: Mentor State : Ohio

Country: United States Region : Plttaburgh - 44

Cuatomer name : DONNA FABINY ity -

---------------------- CRIS VIKE HISTORY ————— e

CQIs Prag

Date Report ¥ Type Svimp Cat Caunsal Fart Description Dealear 1Id

01/30/2003 3IA4ACISH CACSFE BODY USA 02317
USA 02317

D1/31/72003 IAEAARDLE CACVOC BODOY
--—— BUPFPPFPLEMENTAL SURVEY: MORS IIT GENERIC BATCH LOAD -—

SURVEY HAS BEEN RECEIVED
------------------ VEHICLE'S WARRANTY HISTORY {365 Qays Only) ~-—--—-———-—ewo-

NCO VEHICLE WARRANTY EHISTORY AVAILABLE FOR THIS VEHICLE

EA02-827.1
JRD




oL COIS DETAIL REFORT 01/07/04 15:05:34

@
CQIS Report Number: 3IFBABSAL Program Typa: Cl Orig Rpt #: C©0003024968M
Report Source: MSS - FCSD - CUST ASST COTR Report Date: 0670273003
————————————————————————— REPORT S UTUHMHAR Y ——— e e e
VEHICLE: 2001 ESCAPE 4X4,XLT , WAGON VIN : IFMYUO4101KAT79469
Engine : 31.0L DURATEC V8 Odometar: 23,000 MILES
Operating Etl‘i.il"].rﬂn woe :
Vehicle Use : Rap. Act:
SYMPTOM: 6 07 7 932 DRIVEAHTLITY STALL/COIT/RESTARTS

DECELERATION HOT EMNGINE

Additional Symptom:
Other Veh. With Concern: Bevarity Rating - Customer: Fngineering:
Causnal Componsent =
Caugal Factaoar: Peaturea: Loc:
Caunsgal Condition: Photo: Attchmmte: D
Component Teat Stcatie: —-——— Return Lox¢:
vehicle PFixed?: Cuatcmer aatiafied?: ' Repair Bffectiveneas (%):

————————————————————————————————— COCMMENTS -—————— e e
—-TY¥PE-= == s m s G a - s—=~ COMMENT TEXT -~--r--———— e
OWNREL COSTOMER SAYES: = CUST STATES THAT SHE HAS BROGUGHT THE VEH TNTO THE
DLESHP SEVERAL TIMES. CUST IS HAVING A FROB WITH THE VEH STALI, WHEN
MAKING TURNS. = CUST STATES THAT THE TRANSMISSICN IS5 ALSO SLIFPING
. WHEW GOTRG FROM FARK TO REVERSE OR WHEN GOING FROM PARK T DRIVE., =
COST IS ALSO HAVIMG A PROE WITH A MOTSE COMIMG FROM THE FEONT
FASSENGER SIDE TIRE. = CUST IS TAKTING THE VRH INTC THE DLRSHP FOR THIS
ISSUE. = CUST STATES THAT THE SHE I8 GOING TO FILE FOR LEMON LAW IF
THE DLREHE? DOE3 NOT RESOLVE THE ISSUE ON HER NEXT VISIT PER CUSTOMER,
DFALER SAYS: = CANNOT DUPLICATE THE QUIT WHEN MAHING TURNS. = CAMNOT
UPLICATE THE SLIPPING. CAC ADVIAED: - FOR THE VEHICLE TO BE REPAIRED,
THE DEALERSHIF WOULD FIRST NEED TD DUPLICATE. THE SYMPTOM. - THTS WOULD
ASSIST THE DEALERSHIP IN DIACNOSING THE VEHICLE. - IF THEY CANNCT
DUPLICATE THE CCONCERN, THE DEALERSHIP WILL BE UNAELE T(O REPATR WHAT
THEY CANNOT FIND - ADVIESE CUSTCMER TO CONTACT DEALERSHIP AS SCGON AB
(INTERMITTENT) CONCERN IS NOTICED INFRRENCE CASE ID: 4462

————————————————————————— CONCERN DETATLS ———mmm—mmmmmm e
———————————————— DIAGNOSTIC INFORMATION ~——————mmmmemeee

E}rm]_:l Varifr: Eass of Diagnoais: Level of Amgistance:
Comp. Timing: Bage Timing 3 MIL light on? :
Temst Stand : Road Test : BD Number:
Prior Repair Attempts: Repair Prior to Call: NO
DIa KOED: KDEC:
KOER: CB:

Equipment /Procedure Used Effective? Bquipment/Procedure Uaed Effective
—————————————————————————— SERVICE AUTIODNS —-———————mmmmmmmme

. SERVICE ACTIONS AVAILABLE FOR THIS VEHICLE

ERD2-227.1 D3 D




az CQIS DETAIL REPCRT J1/07/04 15:05:34

aqga
QQIE Report Numbar: IFBABS30 Program Type: €l Orig Rpt #: 00003024568M
Report Bource: MB5 - FCED - CUST ASST CTR Report Date: D6/02/2003
——————————————————————— YEHICLE DETAILS -—————=— e et e e
Vahicla Build Date: 03,01/2001 Warranty Start Date: c3/29/2001
Date of Sale: D3/29/72001 Selling D1lr (Geo/Mkt,Dlr, Sub): 02804
Dealer Special Order: Grosa Vehicle Weight:
LH/BRH Drlve:
- = =ENGINE - - -
Engline: 3.0L DURATEC Vb6 Tag: 1G THdi AB
Hld Dt: Calb: OML1230 A Serinl #:
- --TRANSMISEION - - -
Trang: (O4LE Q/D ABFD [EORO) Part #:
Bld Dt: Serial #: Mo Read
Model: BFlt: Shit:
- - - ADDITIONAL - - -
Tire : PZ235/TOR-16 OWL A—S Brand :
Radio : AM/FM STR/CSTE/CD/CLE A/C : AC B-YPPYTTIRIPTTRTRRPYRTRYY
Paint : RED EXTERIOR PAINT FAMILY 2 -----————- VERMILION SCLID C/C #2

-------------- AFTER MAREKEET MODIFICATIONS ——ro—e—ememn

NO AFTER MARKET MODIFICATICNS DATA AVAILABLE FOR THIS VEHICLE

------ REPQGRT OFIGIMATOR - EEPAIR FACILITY - CUSTOMER INFORMATION ———-———-w-—-

!t Dlxr:UER 02804 - Genoca Motaors, Inc. Ph¥:{(419) B855-836&&
ty: Genca State : Ohic

Country: Tnited States Regien ! Detroit - 48

Customer name : DICK EAPOTE City :

---------------------- COQIS8 VIN HISBSTORY ———————————mmmmmmmmm o

Date Report & Tyvpa Symp Cat Causal Part Deacription Dealar Id

10/03/2001 1JCGF011 NHL CHASS. USA 02804
06/02/2003 3FBABA31 CACVOC DRVABL USA D2HD4

-———~ EUPPLEMENTA AL SURVEY: MORS IIX GENERIC HATCH LOAD -—-

SURVEY HAS BEEN RECEIVED
------------------ VEHICLE'S WARRANTY HYSTORY (365 daya only) ———v——-—————omme

Repalr Repair Cdometer BRp Caus Service Part Number Labor
Dealer ID Date Order {Miles) Nr Cond Pfx BEase Sfx Operation
usa 02804 0671C/03 100311 25161 1 41 ¥F1 9F715 Ah 12650DA4
UsA 02804 0e6/710/03 100311 25161 1 41 FIu GF&T0 AH 12650D3
UsA (2804 D&a/10/03 100311 25161 2 33 YL8 SK4831 AA 54B6a

.} oEsA
Mi R0




ag’e:r 01 COIS DETATIIL REPORT 01 /07704 15:05:34
QI8 Report Number: 3FRABH31 Program Type: 1 Orig Rpt #: 00003024869M
Report Source: M35 - FCSD - CUST AS3T CTR Report Date: 06/02/2003
————————————————————————— REPORT SEUMMARY --———mmmmme e e
VEHICLE: 2001 ESCAPE 4X4,XLT . WAGON VIN : LFMYUD4A101KATIAEY
Engine : 3.0L DURATEC V6 Odometer: 23,000 MILES
Operating Environ: wWee :
vehicle Use ] Rep. Art:

SYMPTOM: & 07 7 92 DRIVEABILITY STALL/QUIT/RESTARTE
DECELERATION HOT ENGINE

Additional Symptom:

Other Veh. With Concern: Sevarity Rating - Customer: Engineering:

Caugal Component:

Cauaal Factor: Feature: Lac:

Causal Conditlon: Fhoto: Attchmnta: ©o

Conponent Teset Statue: ---— Return ILoo:

veahicle Fixed?: Cuatomer =atisfied?: Repair Effectiveness (%)

--------------------------------- COMMENTS ——-m—m e e o
S ——— COMMENT TEXT ———-—=m - —~m——mmmmm————
OWNREL, CUSTOMER SAYS: = CUST STATES THAT SHE HAS BROGGHT THE VEH INTO THE
DLRSHP SEVERAL TIMES. CUST IS HAVING A PROE WITH THE VEH STALL WHEN
MAKTING TURNS. = CUST STATES THAT THE TRANSMISSION IS ALSQ SLIPPING
WHEN GOING FROM PARK TO REVERSE OR WHEN GOING FROM FPARK TO DRIVE. =
CJsST I8 ALSC HAVING A PROB WITH A NOISE COMING FROM THE FRONT
PASBENGER SIDE TIRE. = CUST IS TAKING THE VEH INTO THE DLRSHP FOR THIS
ISSUE. = CUST STATES THAT THE SHE IS GOING TO FILE FOR LEMON LAW IP
TEE DLRSHP DOES ROT RESOLVE THE ISSUE CN HER NEXT VISIT PER CUSTOMER,
DEALER SAYS: CAC ADVISED: - WE HAVE DOCUMENTED YOUR CONCERN AND WILL
FORWARD YOU A DSB (DISFOTE SEPTLEMENT HOARD) APPLICATION INFERENCE

CASE ID: 4735
CONCERN DETPATLS oo

T DIAGNOSTIC INFORMATION ———-—mmo oo

Symp. Verif?7: Eaas af plagnoais: Lavel of Asaiastancsa:
Camp, Timing: Basa Timing : MIL light on? 1
Test Stand Road Tent : A0 Mumber:
Prior Repelr Attempta: Repair Prior to Call: RO
P KOEOD: EDEC:

RKOER: CB:

Equipment/Procedure Used Effective? Bguipment/Procedura Usad Effactive

-------------------------- SERVICE ACTIONS ————————-——————m o

NO SERVICE ACTIONS AVAILAELE FOR THIS VEMICLE

------------------- VEHICLE DETATILS —~—-—————r——m—m— e

!iclﬂ Build Date: 03/01/2001 Warranty Start Date: D3/2972001
Late of sale: 03/29/2001 Selling Dlry (Geo/Mkt,Dlr, dub): DZA04
Dealer Special Order: Cropa Vehicle Weight:

LH/RHE Drive:
Er2--827.1 S AD




age: D02 CQIS DETRIL REFORT 01/07/04 15:05:34

- CQIS Report Number: 3FBABB3l Program Type: C1 Orig Rpt #: 00003024860M
Heport Source: MES - FCSD - CUST ASST CTR Report Date: 06/02/2003
- --—-ENGINE - - -
Engine: 3.0L DURATEC V& Tag: 18 754 AB
Bld Di: Calb: CM1iA30 A Serial #:
- - - TRANEMISSION- - -

Trans: CD4E O/D £4S5PD (EURO) Part #:
Hld pt: Serial #: No Read
Model - Plt: Shft:

- -=-ADDITIONAZL - - -
Tire : PF2I5/70R-16 OWL A-38 RBrand :
Radlo : AM/FM STR/CSTE/CD/CLK A/C i AC B-PRRRPPRPRPRIPRRPYYTPRRY
Paint : RED EXTERICR PAINT PFPAMILY &z  ——rve——— VERMILION SOLID /¢ %2

-------------- AFTER MAREKET MODIFICATIONS —~o————maee—m

MO AFPTER MARKET MODIFICATIONS DATA AVAILAHLE FDR THIS VEHICLE

--------- REFORT ORIGINATOR - REFAIR FACTLITY - CUSTOMER INFORMATION —--———---—-

Rpr Dlr:USA C2804 - Genoa Motors, Imc, Ph#: {419]) B55-B366
City: Canoa State : Dhio
Country: Dnlted Stateas Ragion : Detrolt - 48
.atnmer name : DICK RAPOTE ity :
————————————————————— cCgIs VIN HI 8 TORY mcemmmmee e
CQIs Brag
Date Raport # Type Symn Cat Causal Part Deascription Dealer Id
10/03/2001 1JCEFD11l NHL CHASS. Ush 02804

D6/02/2003 3IFBARAZD CACVOC DRVARBL USA D2804

-——— S UPPLEMENTAL SURVEY: MORS III GENERIC BATCH LOAD ———

SURVEY HAS BEEN HRECEBIVED
------------------ VEHIULRE'S WARRANTY HISTORY (365 dave only) ———————meme oo __

Repair Repair Ddometer Rp Caus Service Part Number Labor
Dealer ID Date Order (Milesm) Nr Cond Pfx Base SEx Oparation
USA 02804 D&E/10/03 100311 25161 1 4t YF1 3rFr715 AR 12650D84
USA D2804 06710703 100313 25161 1 41 PTu 9r&e70 AB 1265003
Usn, 02804 06/10/03 14311 25161 2 33 ¥Li SK483 AN S486A

ER&2-827.1 BOOS .




TR ————

age: 01 CQIS DETAID REBRORT 01/07/04 15:05:35

‘015 Report Number: 3PJACG4E Program Type: Cl Oxig Rpt #: 00003050027TM
Report Source: MSS - FOSD - CUST ASST CTR Report Date: 06/10/2003
——— e e e REPOLCRT SUMMHMARY ——--—mmem e e e
VEHICLE:- 2002 ESCAPE 4¥4, X1I.T » WACGON VINM : 1lFMYUG041BZEDS2059
Engine : .05 NURATEC V6 Odomater: 4,400 MILES
Oparating Environ: wCC !
vahlecle Use 4 Rap. Act:
SYMPTOM: 4 04 4 0D ENGINE FUEL EYSTEM CORNCERNMS

SI.CW FILL OTHER (CODE NOT AVAILABLE)
Additional Symptom:
Other Veh. With Concern: Saverity Rating - Customer: Engineering:
Causal Componant:
Causal Factor: Feature: Loc:
causal Condition: Fhoto: Attchmnts: 0
Component Tast Statua: —-== Return Loc:
Vehicle Fixed?: Customer aatipfied?: Repair Effactivemess ([(%):
e mmm e e COMMENTS ————— e
——PYPE-—— ——————mmmmm COMMENT TEKT —————————— s mm=msammmo o

OWNREL VLCCSATCUSTOMER SAYS: CUST NEEDS TO FIND OUT IF THERE WAS A COMPLAINT
DOCUMENTED IN HIS VEHICLE CALLER SAID THAT THE CUSTOMER CLATM3 HE
ALMOST DIED AND HE LEPFT IT AT THE DLRSHIF AND DIDN'T WANT THE VEHICLE
' BACK AND WILL NOT ALLOW THE DEALERSHIP TO REPAIR THE VEHICLE UNDER
FORD WAHRANTY AND PER SRV ADVISOR HE HAS A ATTORNEY PER COSTOMER,
DEALER SAYS3: DEERA FOIRD CREDIT IS CALLING CAC ADVISED: "I HAVE
REVIEWED YOIUR FILE AND I CAN ADVISE YOU OF THE FOLLOWING: (NOTE TO
CSR: REVIEW HISTORICAL INFORMATICN AND PROVIDE CUSTOMER WITH SUMMARY

OF INFORMATICN/RCTIONS TAKEN)® INFERENCE CASE ID: 558
CONCERN DETATTL 8 ———mmsmm e e

DIAGNOSTIC INFORMATION -————————————=a

Svmp. Verif?: Ease cf Dlagnopise: Level of Assistance:
Comp. Timing: Basge Timing : MIL light ont :
Test Stand : Foad Tast : 8D Numbex:
Prior Repalr Attempts: . ' Repair Prior to Call: WO
DTCa ROED: KOEL :
KOBER: CB:
Effactiva? Equipment /Proceduere Used Effective

Equipment /Procadure Used

SERVICE ACTIONS ——————mmmmmmmmmm e e

KO SERVICE ACTIONS AVAILABLE FOR THIS VEHICLE

VEHICLE DETAILSES ——-—-—mm—mmm e
Yehicle Bulld Date: 05/17/2002 Warranty Start Dake: 0e/26/3002
06/26/3002 Selling Dlr (Geo/Mkt,Dlx,Sub) :USA 03417

e of Sale:
ler Special Order: Groas Vehicle Weight:

l.u.l.fﬂ.H Drive H

e —— e

ERR2-827T.1 B89}

RO




aga: 02 CQIS DETAIL REFDRT o1L/Q7/04 15:05:35

- GDIY Report Nurber: ARJACE4S Program Type: Cl Grig Rpt #: 00903050027M
Repoxrt Sourca: M55 - FCSD — CUST ASST CTR Report Date: O06/10/2003
- - -ENGIWNE-- -
Engline: 3.0L DURATEC V& Tag: 16 754 AB
Bld Dt: Calb: 2ZMi1A30 A Serial #: 404034087
- - -TRANEBEMISSION---

Trans: CD4E O/D 4SPD (EURD) Part #:

Bld Di: Eerial #: 2LBFFRH121351

Modal : Pit: Shft:

-~ -=--AXLE---
Axle: 3IE00% FARD 2.73 LOCEE Id Tag Code: Bld Dt:
Serial #: Plt:
- - -~-ADDITIONAL - - -

Tire ; Brand :

Radie : A/C

Paint :  emme————

——— APTER MARKET MODIFICATIONS S ——-—m—mmmme

MO AFTER MAREET MODIFILATTONS DATA AVAILARLE FOR THIS VEHICLE

REPORT ORIGINATOR - REPATR FACILITY - CUSTOMER INFORMATION --——-—--—-—

r Dlr:Usk 01417 - Wayne County PFord Phi: [670) 253-1557

Ey: Honesdale Stats : Pannsylvania

untry: United Stateas Region : Fhiladalphia -14a
Cuptomer nams : FRANK RISPOLT City :
e CQI8 VIN HISBTORY ~—r—mmmmemmmm e

co1s Frog

Date Raport # Type Syomn Cat Causal Part Dempecription Dealar Id
0B /2672002 ZHEAR]GY7 CACVOC DRVABL USA 01417
o2/09/2002 2ITAAY 9SG CACVOC DRVARL OsSA 01417
00/16/2002 ZIFABORZ CACVOC DRVAEL UsSA 0141%

-——— S UPPLEMENTAL SEURVEY: MORS ITI GENERIC BATCH LOAD ——

SURVEY HAS BEEN RECEIVED
——————————————— VEHICLE'S WARRANTY HISTORY (365 days only} --——--o--——
MO VEHICLE WARRANTY HISTORY AVAILABLE POR THIS VEHICLE

ERE2-227.1 DOOS
AL




ge: 01 ' CQIS DETAIL REPORT 01/07/04 15:05:35

" QIS Report Number: 3G5AA031 Frogram Type: Cl Orig Rpt #: 00003182471M
Report Source: ME5 - FCSD - CUST ASST OTR Repoart Dmte: 07/31/2003
————————————————————————— REPORT S UMMARY ———— e
VEHICLE: 2001 ESCAPEF AXZ XLT ‘MPV VIN ! 1FMYUD3ILGIKFO2T1S
Engine : 3.01, DURATEC V6 Odometer: 46,000 MILES
Operating Environ: WCC i
vahicle Une : Rap. ACt:

SYMPTOM: & 07 & 02 DRIVEABILITY STALL/QUIT/RESTARTS
AT CRUISE HOT ENGINE
Additional Symptom:
Other ¥Veh. With Concern: Severity Rating - Customer: Enginearing:
Causal Corponernt:
Causal Pactor: Feature: Loc:
Phota: Actchrmts: D

Caumal Condition:

Cconponent Tent Statuns: -=== Raturn Lod:
Vohicle Fixed?: Cuatcmer aatisfied?: Repair Effectivenasas (%) :

————————————————————————————————— COMMENTS = e e e
WP m —mm e e e e mmmmmmmmmmm COMMENT TEXT ————mmmmm e e mmmmm
OWHMNEBREL CUSTOMER SAYS: =YESTERDAY CUST WAS DRIVING ABOU T 40 MPH AND THE
VEHICLE LOST ECOWER AND CUST [OST CONTROL OF THE VEHICLE, THE FOWER
9 ERAKE FATLED AND CUST UP ON SOME ONE LAWN. =oLAST MONTH THE
VEHICLE WOULD NOT START ABOUT 6 TIME IN 2 DAYS. THE BATTERY IS OK CUST
TF THE VEHICLE TO WADE DEBLE AND PAID Sﬁdﬂ. ™ REPATRE THE VEHITCLE TO
THE CARBORATOR MAKE A KEY AND A 45000 MILES CHECK UR. =CUST IS TAEKING
THE YEHICLE TO JOHN BLEAKLY FORD FOR REFAIRS TODAY. PER CUSTOMER,
DEALER SAYS: CAC ATVWISED: PLERIE TAXE YOUR VEHICLE TO TEHE F/IL./M
CEALERSHIP OF YOUR CHOTSE TO HAVE THE VEHICLE INSPEOTED. 'TEE
FORD/L INCOLN /MERCURY SERVICE DEPARTMENT WILL DETZRMYNE WHETHER OR NOT
THERE TS ANY POSSIBLE WARRANTY/ESP COVERAGE FOR YOUR FRESEFNT CONCERNM.
CAN T LOCATE A DEALERSHIF IN YOUR AREA DR 15 THERE A DEARLERSHIF THAT
YOU ARE ALREADY WORKIMNG WITH? INFERENCE CASE ID: 5409

------------------------- CONCERN DETATILSE ————m————mmmmmmm e,

-kt DIAGNOSTIC INFPORMNATION ——-—— e

Svmp. Verifv: Ease of Diagnosia: Level of Aeeistanca:
Comp. Timing: Bage Timing ! MIL light on? .
Test Stand : Road Test : BN Number:
Prior Repair Attenpts: Repair Prior to Call: HO
DPTC=2 KOED: KOBEC:
EOER: CB:
Effective? BEgquipment/Procedure Usead Ef fective

Pouipment /Procedure Used

—————————————————————————— SERVICE ACTIONS ———mmmmmmme o

O SERVICE ACTIONS AVAILABLE FOR THIS VEHICLE

!_—u---—-"————————— YVEHEHICLE DETAILDS ———-———~—r——mmmm—mm———
Yehircle Build Date: 01/17/2001 Warranty Scart Date: D2/16/2001

ER22-227.1 ooup -




(1] CQIS DETAIL REPORT 01/07/04 15:05:35

- CQIS Report Number: 3GSARAD3]1 Program Type: C1 Orig Rpt #: 0D0003182471M
Report Source: M58 - FCBED - UST ASBST CTR Repcrt Date: 0773172003
Date of Sale: 02/16/200). .5elling Dlr (Ceo/Mkt,Dlr, Sub} :

Dealer Special Order: Greas Vehicle Weight: 420 LBS
LH/RH Drive:
- - -ENGINE - - -
Engilne: 3.0L DURATEC V6 Tag: 1G 754 AR
Bld Dt: Calh: OM11A30 A Serial #: 748078087
- - - TRANSHMISSESIOR - = =

Trans: CDAE /D 43PD | EURGO) Part #:
Bld Dt: Serial #: YLAPEAT102360
Model: Plt: BhEt:

- - -AXLE~-- -
Axle: 3JE800#% FORD 2.73 CONVE Id Tag Code: Bld Dt:
Serial : Plt:

- - -ADDITIONAL - - -

Tire : P235/70R-18 OWL, A-8 Branrl :

Radio : AM/FM STRO/CD CHANGER/CLEK AJC 1 AC EBE-PPR PP PP RPPYYPPTRPIRPRPY
Paint : YELLOW EXT FAINT PAMILY B =~ - ——— LT. PARCHMENT COLD /C

------------ AFTER MAREKEET MODIPICATIONS ———coe__—0_

NO AFPTER MARKET MODIFICATIONS DATA AVATLABLE FOR THTS VBEBHTCLE

Q— ------ REEFORT CRICINATOR - REBAIR FACILITY - CUETDI'IER TNFORMATION —=—=—=u— -
px Dlr:USA (0487 ~ JOHN BLERKLEY FOQRD INC : {770) F41-9000

City: Lithia Springs State : Geurgia

Country: United States Ragion : Atlanta - 21

Customer rame : LYNNE VELLUCCI Clity :

—————————————————————— CQIB8 VIN HISBTORY ————mree—m—ae—meme e

oRLs FProg .
Date Report # Tvpa Symp Cat Causal Part Dascription Dealar Id
OSA 00487

0a/05/2003 IHEAASLY CACVOC DRVAEBL
--~-BEUPPLEMENTAL SORVEY: MORS III GENERIC BATCH LOAD -

SUURVEY HAS EBEEN RECEIVED

VEHICLE'S WARRANTY HISTORY (365 days only) ---—-—-—— -
Repair Odometer Rp Caus Servica Part Nuwber Labar

——— T -t ey — -

Rapair
Daaler ID Date Order (Milesn) Nr Cond Fix Base Sfx Cperation
Ush 00487 01513703 020661 39340 1 A0 YLA AA133 GA 313DARB
USA 00487 01/13/03 020661 35340 1 30 3001LA
USA 00487 01713703 020661 39340 1 30 igolaliT
UsSas 00487 07/31/03 038781 46353 1 2F1 2J460 ARMA DZMO1R

ERS2-237.1 0109 RO




Page: 01 CQIS DETAIL REPORT 0L/07/04 15:05:36

.QIS Report Number: 3IHEAAS517 Program Typa: C1 Orig ARpt #: ©£0003134016M
Repart Bource: M35 -~ FCSD -~ (UST ASST CTR Report Date: (0870572003
------------------------- REPORT SUMMARY ——-—emmmmmmem e o
VEHICLE: 2001 ESCAPE 4Xx3,XLT MEY VIN : 1FMYOO3151KF92735
Engine : J.0L DURATERC V& Odometer: 45,300 MILES
Operating Environ: WCC :
vehicle Use : Rap. Acot:

SYMPTOM: & 07 & 92 DRIVEABILITY STALL/QUIT/RESTARTS

AT CRUTEE HOT ENGINE
Additional Symptom:
Other Veh. With Coacermn: Saverity Rating - Customer: Engineering:
Causal Component:
Causal Pactor: Feature: Loc:
Tausal Conditian: FPhoto: Attchmnte: &
Component Teat Status: -~-=—— Raturn Loac:
vehicle Fixed?: Customar satiafied?: Repair Effectivenessa (%):
----- amme v ———————— e 0 O MM ENT § ==l
e =TYPE=~ ———————mmmm—m e mm e m—m o e COMMENT TRIT ————————— = m e m e m e e

CWNREL CUSTOMER AAYS: CUST STATEE THAT SHE IS VERY DISPFLEASED WITH 'I'I-IE
VEHICLE; CUST STATES THAT SHE EXPERIENCED A PROBLEM WITH TEE VEHICLE
STALLING OUT; CUST STATES THAT SHE HAS HAD THE VEHILCE BROUGHT INTQ 2

. DIFFERENT DLRSHP AND HAS SPENT ABQUT 51000 TO FIX THE VEHICLE; CUST
STATES THAT SHE DOES NOT FEEL SAFE AND IS5 LOORING TC GET RID QF THE
VEHICLE: CUST ALSQ STATEE THAT EACH REPATR WAS NOT COVERED UNDER ESP:
CUsST STATES THAT THE PROBLEM I3 WITH THE IAC; CUST 15 CONCERNED ABQUT
THE SAFETY OF THE VEHICLE AND KNOWS OF ANQTHER PERZON WO IS
EXPERIENCING THE SAME CONCERN. PER CUSTOMER, DEALER SAYS: CAC ADVISED:
THANE YOU FOR PROVIDING FORD MOTOR COMPANY WITH YOUR THOUCZHTS; YOUR
OPINIONS ARE VALUABLE TO US,. T HAVE DOCUMENTED YOUR FEEDEACK AND THE
INFORMATION YOU PROVIDED REGARDING YOUR EXPERIENCE WITH OOR PRODCUCT,
THIS IRFORMATION IS FORWARDED T(Q VARIOUS DEPARTMENTS WITHIN FORD TO
CONTINUGCUSLY IMPROVE OUR PRODUCTS AND SERVICES. YOU WILL ONLY B
CONTACTED IF A SPECIFIC DEPARTMENT REQUIRES ADDITIONAL INFORMATION OR
CLARIFICATION. INFERENCE CASE ID: 857

------------------------- CONCERN DETAIELS ——-—mm—mm e
----------------- DTAGNOQST?TIC INFORMATIDN ——-———rmemaemee
Symp. Verif?: Eage of Diagnoais: lLavel of Aasistance:
Comp. Timing: Base Timing ' MIL light on? :
Teat Stand Road Test : D Numbher:
Prior Repair Attempts: Rapair Prior to Call: KO
DTCe KOED: FOEC:

KOER: CH:
Equipment /Procedure Used Bffactive? Equipment/Procedure Used Effective
-------------------------- SERVICE ACTIONS S ——————mrmmmmm e -

@ERVICE ACTIONS AVAILABRLE FOR THIS VEHICLE




Paga: 02 - CQIS DETATL REFORT 01/07/704 15:05:36

.‘QIS Report Number: JHEAAS17 Program Type: Cl Oorig Rpt #: CO0D3194016M
Report Source: M55 - FCED - CUET ASET CTR Report Date: 08/05/2003

----------------------- VEHICLE DETAILS ——————-—=cm—————mmmmmmm
Vehicle Build Date: 01/17/2001 Warranty Btart Data: D2/16/2001
Date of Sale: 02/16/2001 Selling Dlr(Gec/Mkt,Dlr, Bub):

Dealer Special Order: Gross Vahicla Weight: 420 LBS

LH/RH Drive:

- - - ENGTITNE- - -~

Engine: 3.0L DURATEC V& Tag: 1G 754 AR
Bld Dt: Callh: CM11230 A Barial #: T4HDT7RAOR?
- = =TRANSMISSIOQON-- =

Trang: CO4E Q/D 45PD (BURD) Part #:
pld nkE: Seriai #: YLEPEAT102350
Model: Plt: shft:

---AXL E- - -
axla: 38004 PORD 2.73 CONVE Id Tag Code: Rld Dt:
Barial #: Ple:

- = =ADDITIONAMAL - - ~

Tire : P235/70R-16 CWL A-5 - Brand :
Radio : AM/FM STRO/CD CHANGER/CLEK A/C : AC B-?0PPrPrTEPPPYYRTRYIRYYY
Paint : YELLOW EXT PAINT FAMILY B =  ———-——-——- LT. RARCHMENT GOLD C/C

—————————————— AFTER MARKET HMODIFPFPICATIODNS —---—m——mm

NO AFTER MAHRRET MORIFICATIONS DATA AVAILABLE FOR THIS VEBHICLE

————————— REPORT ORIGINATOR - REPAIR FACILITY - CUSTCMER INFORMATION -~——w---———

Rpr Dlr:USA O04B7 - JOHN BLEARKLEY FORD INC Ph#:{770) 541-5000
City: Lithia Springs State : Geprgia
Country: United Statea Region : Atlanta - 21
Customer name : LYNNE VELLUCCI City
—————————————————————— CQIS VIN HISTORY ———— e e
CQIS Prog
Date Report # Type Syrp Cat Causal Part Description Dealer Id
D7/31/72003 3G5AA03]1 CACVO(C DRYARL UsA 00487 !

-~ EUJPPLEMENTAL SURVETY: MORS II1I GENERIC BATCH LOAD -

SIRVEY HAS EEEN RECEIVED
------------------ VEHICLE'S WARRANTY HISTORY {365 days only) -—-—~———————onrv

Repair Repalr Odometer Rp Caus Service Part Number Labor
Dealer ID Date Order {Milem) Nr Cond Pfx Baee Sfx Operation
USA 00487 01/13/03 020661 39340 1 30 ¥L.8 3Al130 GA I130AB
USA 0Q487 02/13/03 020661 38340 1 30 3001A
Usa Jo04s7 41/13/03 20661 39340 1 130 joplalT
usa do4av Q7231703 D3g781 46353 1 2ZF1 97460 AA 02M01 8

: EAD2-827.1 B1R2 .,




