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"D'IH 1E4 Yoar: zmz Modal: ESCAPE Cane; HA4E20063
Ovwmer Status: Original WaD: 2002-07-1
Symptom Deec: STALLIOUITS AT CRIISE ALL ENGINE TEMP Primary Phons: t
Rezson Deec: LEGAL - OTHER ATTORNEY DEMAND Secondary Pho
tsaus Typa: 0T LEGAL Inaua Status: CLOSED Dester: RAZZAR| FORD
Ovigin Dexc: CONSUMER AFFAIRS - LITIGATION FHE\I’EH“U'HI R & A Codle: 07920
Action Dasc:-FINAL CASE DISPOSITION
Odomater: 7434 MI Comm Type: MAL
Action Daka: C20OW2003 Action Tima: 10:22:23:273 Action Datx: No .
Analyst Name: Amy Orosge (ADROEGE) Anslyst: ADROEGE '
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® Fherorpory, SOPY

Consurner Affaim

February 4, 2003 : ;
**Sent Via Faoc and U.S. Mail

Mr. William McGes I

Anomey gt Law
1645% West Bernardo Drive, Suite 330

San Diago, CA 92127

RE: William Whestiey
2002 Escape
YIN: 1FMCURIIX2KD41978

Dear Mr. McGee:

This letter is in response to your leter dated January 16, 2003 regarding the above-mentioned vehicle. Ford :
. Motor Company has ceviewed your client's claim. Unfortunately, we sre unsble 1o comply with your request for a

refund ai this I.ime.

Thlnk ynu ﬁ:rl.hu nppmtunuy to review Ihu CONGOTTL.

mqf}% | '

Amy Drocge
Consumer Affairs

PO Box 6248, MD 3NE-8, Daatbom, Michigan 43128 USA 7
ERB2-227.1 B84
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PCSD Reglon Sxles Region Sales Zore MNwket PRACode Salea Coxle :
72-SANFRANCISCO  72-SAN FRANCISCO N A 0 Frasii
DemlerName:  RAZZARIFORD ' '
Onaler Address: 1234 AUTS CEMTER DRIVE
MERCED C4 05340
DealarMain Phons: 2083833673 _Dealer Bervice Phone:  208-363-3673 ;
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Pawelel, Eflean !E.H.!

From: Gardner, Jaciyn (J.5.}
Sent: Monday, January 27, 2003 9:55 AM
Ta: Pawolek, Eisen (EM.)
Subjact: RE: Attormey Damand

Hallo Eileen,

I did have contact with this customayr over the last two waeks. He brought the
vghlcle in atating that it dies at idle. The dealarship called technical hetline
and drove the vehicle for approximately 100 miles. I spoke with tha customar
twire telling him that we were unables to duplicata his concern and aaked him to
continua working with Razzarl. Razzari then put a tracker on his vehicle and I
w23 recantly told that theay did record one atanl.

I am surrently in training in Detroit and I do not have my file. Casar, the
Service Manager, has besn worklng with this customer closely and will be able to
anawer many guestiona.

Plerase leat me know if you have any more gquesations.

Jaclyn
92%=351~5586

----- Original Messagem——--- .
From: Pawalek, Elleen {(E.M.] -
To: Gardner, Jaglyn (J.3.}

Cc: Pawelsk, Eilesn (E.M.)

Sent: 1/24/03 12:21 PM

Subjact: Attorney Demand

"Hi Jaclyn,

I'm handling an attorney demand lattlr for a Litigatian Prevention case
far the following cuatomer. Blazse let me know if you've had any contact
with them or weould like to provide your input.

Thanksl

William Wheatley--Razzari Ford--2002 Escape--1PMCU031X2KD415%78--concarns
with stalling; states three rapair attemptas.

Eilaan Pawmlak
Senior Legal Analyst
Conaumar Affalrs
Phane: 313 B45 5483
Fax: 313 845 eQD2

so5 €55
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C5QT002 Q18 Indicaktor 5mll"!' ﬂzfﬁ]l‘gu?' 10:4%;34

29 — 1 of 1
Rpt#: 3ABBQO27 NHL Bpt: 01/02/2003 Odom: 7.843 M 1
R ) File: Folder: Attchmnta: 0 Print ssmy/Disp Deataill (P/D):
vehicle: 2002 ESCAPE 4XJ,XLT  ,MPV 1FMCTI031X24D41978 Bld: 04/23/2002
Engine: 3.0L DOR Calb: 2M11A30A Trans: CD4E E Axle: 3800F2.73C A/C: YES
Dealer Id: 07920 Razzarl Ford Ph#: '
Srate: California City: Merced Ozig/Caller:

Symptom: & 07 4 31 DRVABL, STALL/QUITS, AT IDLE, COLD ENGI

Addl Sym: INT STALL ON ENGAGEMENT 8t: CCRG/EPRC: Rvwd: pr:

Fix: Caug. Comp: -- Condition Code:
Hotliner: MPRICEZB Phone: 313 317-9%133 Regn Cd: 72 San Francisco - 72
Enginemsring: Phone: TAR.: .
Dlr Contact: Phone: Titla Cde: T !

REPAIR TECH STS THAT ENGINE STALLS INTERMITTENTLY ON TRANSMISSION ENGAGEMENT,
SEEMS TO OCCUR MORE IF HE SEIFTS IMMEDIATELY AFTER STARTUP, NO CODES,
FERFORMED TSB, REPLACED IAC, UPDATED PCM, SEEKING KNOWNS

RECOMM TSH 02-33-01 01-03 ESCAPE-INTERM DECEL STALL/RESTRT-RPL TSR 02-11-06

ADV TECH TO CHECK 31047105, JACK DRIVE WHEELS OFF THE GROUND AND RETES

T
REFAIR 01/02/2003 D5:24PM ANDREW BARNES ME4d - FCED - TECH SVC HOTLINE
1 Balp F3 Exit F4 Last Cmts pc Add Cmte pg Add Fldr
7 Bowd pa FPwd F3 Ind Corr F10 Hext Rpt F11 Frev Rpt F1z Raturn
TO0%56-MORE DATA AVAILABLE. PLEASE PRESS FA TO SCROLL DOWN. LYREL4Y

ERRZ-E2T.1 0008




C5Q1002 CQIE Indicator Summary 02/03/02 10:50:06

= - l Qf 1
Rpt#: IABBQOZ7 NHL Rpt Ul 0272003 Odom : M 1
nvu&: Flile _ Folder: AtEchmntE: O amy/Cisp Ditnilt?fﬂ}:
Vvehlcle: 2002 ESCAPE 4XzZ, XLT  MPV 1FMCIIG31]!2KD419'?E Bld: ﬂlrfﬂiifﬂﬂl]i
Engine: 3.0L DUR Calb: ZM1L1A3A0A Trana: CD4E E Axle: 3I800F2.73C AJC: YES

Dealer IA: 079240 Razzarl Ford Ph:
Stata: California Clty: Marced Orig/caller:
Symptom: & 07 4 31 DRVABL, STALL/QUITS,AT IDLE LD BNGI
Adadl Sym: INT STALL ON ENGAGEMENT §t1 ~ CCRG/EFRC:  Rvwd: 1,

Fix: Caus. Comp: -- Conditicn Code:
Hotliner: MPRICE238 Phone: 313 317-9133 Regn Cd: 72 San Francisco - 72
Engineering: Pheone : TAR: .
Dlr Contact: Phona Title Cde: T i
REPAIR D1/02/23003 05:24PM ANDREW BARNES MSa - FCED - TECH SvC HOTLINE

TECH IS8 CALLING BACK AND HAE CHECKED THE GROUNDS. HE HARE NODT BEEN
ABLE TO DUPLICATE THE CONCERN TO SEE IF THE TCC IS AT FAULT. THERE IS
NO WATER INTRUSION IN THE CJB A2 WELL. THE CONCERN ONLY HAPPENED CONCE |
TODAY. SEEKING FURTHER ASSISTANCE.

RECOMM  ADVISED THE TECH OF NC OTHER KNOWNS FOR THE CONCERN. TRY TO DUPLICATE
IT AGAIN AND TAKE A RECORDING OF THE EVENT.

F1 Help F3 Exit Fqe Lapt Cmks F5 Add Smts pg Add Pldr
F7 Bowd pp Fwd Fg Ind Corr F1g Hext Rpt Fl11 Prav Rpt F12z Ratumm
I0G50-NORE DATA AVAILABLE. PLEASE PRRSE FE TO SCROLL DOWM. LPEREL4Y9

ERE2~-B27.1 8571




CsSQIng2 QIS Indigator Summary 02/03/03 10:50:10

==>» 1 uf 1

R“é 3AHH EIE'? NHL Rpt; ﬂléﬂﬂ,ﬂﬁﬂ'i Odom; M
. Foldez! Attchmpte: 0 Princ Bmy/Disp D.tl!.l{ll,'nll

Vehicle: aﬁnz ESCAPE 4X2 XLT  MPV 1FMCUCI1X2KD41978 Bld: 04/23/2002

Engine: 3.0L DUR Calh: IMI11A30A Trana: CD4E E Axle: 3800F2.73C A/Q: YES

Daaler Id: 07920 Razzari Ford Ph¥:

State: talifernia City: Merced Orig/Caller:

Symptom: 6 07 4 91 [DRVABL,STALL/QUITS,AT IDLE,COLD ENG

addl Sym: INT STALL ON ENGAGEMENT Bt:  CCRG/EPRCI _ Rvwd: Dt

Pix: Caus. Comp: -- Condition Code:

Hotliner: MERICEZSH Phone: 313 317-9133 Regmn Cd: 72 8an Francleco - 72

Enginearing: Phone : TAR:

Dlr Centact: . Phona: Title Cde: T

IT AGAIN AND TAEE A RECORDING OF THE EVENT.
REPAIR 01/23/2003 02:25PM ANDREW BARNES M34 - PCSD - TECH SVC HOTLINE

TECH IS CALLING BACK AND HAS TAKEN SOME RECORDINGS OF THE VEHICLE. HE
I3 STILL NOT SEERING ANYTHING TO CAUSE THE STALLING CONCERN. THE

CONCERN IS STILL INT HE WILL PUT THE THANS FROM NEUTRAL TO REVERSE AND
AFTER DOING IT FOR ABOUT 15 MIN IT MIGHT STALL ONCE. SEEKING FURTHER

ASSISTANCE.
F1 Help F3 Exit F4 Last Cmta Fs Add Cmtm Fs Add Fldzx
FT Bewd pg Fwd F5 Ind Corr Fi1p Next Rpt ¥11 Frev¥ RpL F12 Return
IOOSA-MORE DATA AVAILABLE. Phlﬁ:l PRESS FB TO BCTROLL DOMN. LPRELAS

ERE2-827.1 MK




~SGI002 CQIS Indicator Summary 02/03/03 10:53:19

==» _ 1 oE 1
Ept#: J1ARBQO27 NHL Rpt: o0l/02/2003 0Odom:

REH&: File: Polder: Attchmnte: p ?riné E‘y{biup D-t:il{?fn): "

Vehicle: 2002 ESCAPRE 4X2, LT , MBV 1FMEUH3112KD419TB Bld: 04/23/2002

Engine: 3.0L DOR Calb: ZM11A30A Trans: CD4E E Axle: IBQOF2.73C A/C: YES

Dealer Id: 07920 Razzari Ford Ph:

State: California City: Merced Orig/Caller:
Symptom: & 07 4 51 DR?%EL,STALLIQUITSQAT IDLE, COLD ENGI

Addl Sym; INT STALL ON ENGAGEMENT CCRG/EPRC:  Rvwd: .

Fix: Caus. Comp: -~ Condition Coda:

Heotliner: MPRICEZS Phene: 313 317-9133 Ragn Cd: 72 Ban Franclace - 72

Engineering: Phone: TAR :

Dlr Contact: Phone : Title Cda: T
ASSISTANCE .

RECOMM ADVISBED THE TECH TQO WATCH THE ENGQINE EPM AND THE TSS8 FPIDS. IF THE
FID BRPMS MATCH DURING THE STALL TEEN SUSPECT TORQUE CONVERTER LOCKING
up.

F1 Halp ' F3 Bxdlt F4 Last Cmts ps Add Cmts g Add Fldr
F7 Bkwd g Fd Fo Ind Corr pig Hext Rpt F11 Prev Rpt p1z Return
10018-BOTTOM OF DATA LPREL4AS

1



[FMCU031X2KD4{978 Page 1 af 2

. OASIS RESULT: oranal
1FMCUOD31X2KD41978 o
& Copyright 2002 Pord Motor Company. All rights
ressrved.

b. VEHICLE INFORMATION

VEHICLE DESCRIPFTION BODY STYLE EMGINE ENGQINE

2002 ESCAPE 4 OR XLT MPV 4X2 30LEFI DOHC  CALIBRATION
2ZM11A30A

TRANEMISSION AXLE CODE

CO4E AUTOD TRANSAXLE 56
’ GENERAL WARRANTY INFORMATION

WARRANTY START DATE BUILD DATE BALE MILEAGE
OTH3/2002 047232002 00183
’. WARNING MESSAGES

LESS THAN TWO DEALER APPROVED AWA REPAR VISITS PAD TO DATE

W™ = ™ e oIS e

vﬁnh BTATE n!din'riu'nnu. ill mi'aa'iunm.: FOR CALIFORNLA Emum WTY

iy — e e PR e ke, — — =

'-'11'!".:,‘.‘- “-I.

e
e TS0

St T tTes T T n _—

i bt AD A 3L ﬂq-l FRTIFRERS R
’FIEI.D SERVICE ACTIONS

. NO CAMPAIGN MESSAGE(S) FOUND
’,!KTEHDED COVERAGES

NO ESP INFORMATION AVAILABLE
,. REPAIR HIBTORY

O L IR LeTEL LT

Z B TwrTrehe——rT

immm DEALER: Ratzarl Ford

WARRANTY CLAM HI.I_IH 184¢r16 DDDI!!'I'EE: DO7484M

CHEGKED FOR CUSTOMER COMPLAINT FOUND THAT HANDLE IS LOOSE PULLED
HANDLE OFF A ND PULLED SCREWS OUT REINSTALLED THEM OK AT THIS TIME

eI OLLLAECEE THE

= =—rmare= ammpy Wkl LTI _TXT e

12!11&“! DEALER: Razrarl Ford

WARHAHT'I’ GLAIH HMR. 184818 umm nnnm

http:/fservice.ts... /oareq.ampvin=1 FMCLI03 1 X2KD41 978, &broadcast=daerverdast=RELEAS 1128403

ERE2-B2T.1 peS4



TEMCUD3 1 2KD41978 Page 2 of' 2

. END QF QASIS REFORT FOR 1FMCUGS1CQKD418TE

ERE2-827T.1 8BTS

http://service.1s.../oareq asp?vin=1FMCU03 1 X2KD41978, &broadcasi=&eerverdest—RELEAS  1/28/03
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Customar Info

Prtere Cotac T e

https://web.cud] d.../CuDLIssueDetailCustDetPrint.asp?CustNo=11666419702& CuatCrry=U3  1/28/03

ERG2-227.1 582




Customer Data Link - CuDL Page | of' 1

. Vehicle List
VIN Yar  Model Sabes Type Owner Status  Vahicls lnia
IFMCU0I KD 1678 2002 ESCAPE  NDVIDUALRTL  OrignelOwner  Ousia
Cpan Isaues Exint Waranty Hiakory I

....008&SympC=607693&r TabPage=&Reason=0785& ss Typ=078& CustNo=11666419702& Cust 1/28/03
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ESR  Racail infirmation

® o EmeoR T

R i Eap oo T |
Cme o emeen "“mtnlunﬂunfnrtlih_ﬁ'_!.__.:._r_“ S

https:/fweb.cudl.deal.../CuDLIssueDetail VehESPRecallDet.nap tvined=t FMCUG | X2KD4 197 1/28/03




CuDL [ssue List Page | of |

ISSUE LIST
Uﬂwhﬂ Name' Vind Model Yenr and Vehicle lsaue
(saus Status Dese Case No. Lre Tree |
S0 1FMCLIQ3 | X2KD41570 2002 ESCAPE. o7
ACNOWLED  LEGAL - OTHER ATTORNEY 444820083

ERR2-2QT.1 SR

https:ﬂweh.mdl.den!ermnmtiun.mm..JCuDLImLIstPﬁm.ﬂp?Pagﬂ-\’m&h:\FiewSIatus- 1/28/03
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Veh.i‘tlhmmliun Report . Page ’3

Vebicele fnformntion Report

—_ - = - s M am e

GENERAL VEHICLE .
INFORMATION; (Relatedd Claimns)
YiN: IFMCUG I XKW 1928 Vel L= TAl - ESCAPE (LEW) [XM01] Baally Shall- 4
Madel Yeur: 2002 Markss Derived: m-mmmmvﬁ"k“*"'“ S8
Vi Type: T DetvaOwile:  T/A-2WHLLMFEONTDRIVE  Englee: TALD - MMD 3.00. DOHC BFT NA Vé B*HAAD
Inr. Dealer: 2551 Paaly Col Style: - 5 DODR LIGHT TRUCK Trosleles: TN = d BED AUTO TRANS NAAD CIME
"ﬁ‘:""“ w0 VirshwBerdess  T/EF - FORD AERIES
Traos Eng Serial Nec

1 1 3 L 5 & ——
1}
Toace Trass Barlal Ma:
MA
B 1 ING -T!-GN: - —— - - R T e e T T PR I S NI .- —
Raglen: NA - Hb N Phoaat: AT - EANEAK CITY FLANT BUILD
Ceuntry: USA - SOPMLA Prod Date: 71 APR-3003

-_-“_- . 'II-QN-: - ———= - = — W e Sl DDl o - JRgY ™

Reglan: NA - BUSENITE Salling Dealer: 172411 - *
Coammity: USA - PR Ecllag Dir 5% mer: CA
Baryar StFroor CA
Arrival Dl H-AFR-H0T Rk DRt Lininte -
Galle Date: I3-JUL-3082  FlertTeteOo. Lesees R
Warranly Siari Dale: | -ILL-2002  Eelinckifoel Wl icle ¥ Vahirls Comst Mlag-
Orig Wiurrasly Dude: [3-IUL-3000 Reseguiréd Veliele:  * Yehbile Kxpast Flag- N

2eee 1’

hitp=ffwww.quality, ford.com/aws/cui-bin/jiufvehinfo.pl 1728/403




1999 1 l20-zoum

V:hirgfmmu'mn Repon : I' . Page 3.

YOC/EQC:
- 1 H -3 1L 5 & Ie- B ————
UDFZND 15 TH1A03T § © 3 dunsz 17 TCEE MM 51 N Z TE5 5 uEUAMN TIRLEL LYV L2 M3t 3ZF 11
I‘ll:lﬁll [ 1 08 14CA &1
INSTALLED OPTION INFORMATION: ' "
Adr Conditianleg: TD - MANUAL AlE CONDITIONER =~ GWW Cole
Adrnaiic Ay Exing: C CYW ks Colly C
Andie sz * . [NjA] Sasrmmendetion: - (NA]
Axie Riln- (WA Mirue{Briver Sda) B3 - DRV MAKUAL FOLD, POWER ADILIST
Al Typs o k) Mvvor(Pagr Shia)  BY - FAES MANUAL FOLD, POWER ADJUEY
Fnshiy Amp Buller A Palat: PMELL- TRUE BLUE FEARL O
rnks o " [NA] Puwer AMSka:  AB - FIXED RADID ANTENNA-BICHT
Praka Coafn(barviony  * - [NAA] Faccla; M = AMF ETRONCT CHANGERACLK
e rartions Code: M1 1 A4 [ —— AE - ALDMOPHILE BOULMD SYSTEM
ColartAccewt): *_MIA] Smpn Tandem ALE:
Coalen{T chm) DO0HEH - Tirs Manakciumr; Al-
Defivery Trpes a . Tire sk AZGE 453 -
Dciveskak Code: -] Then S DA - FTEOR-16 DWL A S
Frum1 Scat: T8 - SEAT-INISVIDUAL-LA DRV/PASS Trartem Caatrmk - [WIA]
Fud Types AF - UNLEADED FUEL CAPABILITY  Wikeel Booc:
TIRE DOT INFORMATION: ' S
LE: A 451132 RE: AN 4331303
LE:  AMH 4531302 Mk mumm
L Rk
SPARK: HYNALRRIX2 DOT Peet Masetuctures: .u GENERAL TIRE & RUBBER C0'; MOUNT VERNON ; ILLIMNS ; UNITED STATES
EE[]][FDH][[“{]N,E! |[EEIUNS[!|F[]H][ TIDN. '-.'——' = —- - I I S St = mrimew WA Ll Do '-I- R e ]
ESE Cade: " Emiasien Cose “—e
B CoveragoMilio): *  Embmine Corl Typa: 5
ESF Coversga{Timrk 1 Embsles Deryl Sl -]
ST Fan Year: T  Engimz Fuinlly: IFMXTIIRIF?
ESP Signstars Dube:
Any comments? You conlact
htip:/ferww.quality. ford. com/aws/cpi-bin/lw/ wehinfo.pl . 1/28/03

- — - L]
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bitp:#/www.quality_ford com/aws/egi-bin/jlu/vehinfo.pl

1/28/03



C50I002 CQIS Imdicator Summary pl/28/03 12:22:53

ErY- _ - L ﬂf 1
Rpt#: IABRBQ027 NHL Rpt: n:l.fuz 2003 Odom:

RE'wd: Filer _ Polder: Attchmnta: E Print B:iy}ﬂilp Datail {P{n}; no
Vehlcle: 2002 EECAPE 4X2,XLT +MPV IFMCUQA1X2RD41978 Bld: 04/23/2002
Engine: 3.0L DOR Calb: 2M11A30A Tranm: CD4E B Axle: 3800F2.73C A/C: YE4
Dealar Id: 07920 Razzari Ford Ph¥: {(205) 383-3673

State: Califarnia City: Merced nrigICallarH '
Symptom: & 07 4 91 DRVABL, STALL/QUITS A‘I‘ IDLE, COLD ENGI

Addl Sym: INT STALL ON ENGAGEMENT CCRA/EPRC _ Bvwd: Dt

Fix: Caua. Comp: - Condition Code:
Horliner: ' MPRICEZ28B Phone: 313 317-9133 Regn Cd: 72 San Francisco - 72
Engineering: ' Fhone: TAR :

Dlr Conktact: Phone: Title Cde: T H

REPAIR TECH B8BTS THAT ENGINE 3TALLE INTERMITTENTLY CN TRANSMISSION ENGAGEMENT,
SEEME TO OCCUR MORE IF HE SHIFTS IMMEDIATELY AFTER STARTUP, ND CODES,
PERFORMED T8B, REPLACED IAC, UFDATED PCM, SEEXING EKNOKNS

RECOMM TSB 02-23-01 01-03 ESCAPE-INTERM DECEL STALL/RESTRT-RPL TSR 0Z-11-08 I

ADV TECH TO CHECK B104/105, JACK DRIVE WHEELS OFF THE GROUND AND RETES

T
REPAIR 0170272003 05:34PM ANDREW BARNES M858 - FCSD - TECH SVC HOTLINE
F1L Balp F3 Exit F¢ Last Cmts F5 Add Cmts Fcg Add Fldr
F7 Bkwd pg Pwd F9 Iad Corr p1p Hext Rpt F11 Prev Rpt pi12 Return
I0050-MORR DATA AVAILARLE, PLEASE PRESS FO TO SCROLL DOWN. LPREL4AS




CSQI0n2 CQIS Indicator Summary 01/28/03 12:23:32

LT} 1l Gf 1l
Rpt#: 3ABBGQO27 NHL Rpt: 01/02/2003 Odom: 43 M
Rvwd:  File: _ Folder: Attchmnts: ¢ Print Smy/Diap D-tnil{r!n}
vahicle: 2002 ESCAPE 4X2,XLT s MEV 1FMCU031X2KD41978 Bld: 04/23/2002
Engine: 3.0L DUR Calb: 2M11A30A Trana: CD4E E Axle: 3IB0OF2.73C A/C: YES
Dealer Id: 07920 Razzarl Ford . Ph#: -3673

State: California Clcy: Marced ﬂrig!ﬂallar:m

Symptom: 6 07 4 91 DRVABL,STALL/QUITS,AT IDLE,COLD ENGINE
Addl Sym: INT STALL ON ENGAGEMENT Bty ~ CCRG/EPRC)I Rwwd: pr;

Fix: Caus. Comp: -- Condiktion Code:
Hotliner: MPRICEZB Phone: 313 317-9133 Regn Od: 72 8an Francisco - 72
Bnginaeering: Phone: TAR:

Dlr Contact: Phone: Tictle Cd=: T
REPAIR 01/02/2003 05:24PM ANDREW BARNES M38 - FCSD - TECH BV HOTLINE

TECH IS CALLING BACK AND HAE CHECKED THE GROUNDS. HE HAS NOT REEN
ABLE TC DUBLICATE THE CCNCERN TO SEE IF THE TCC IS AT FAULT. THERE IS
NO WATER INTRUSION IN THE CJB AS WELL. THE CONCERN ONLY HAPPENED ONCE
TODAY. SEEKING FURTHER ASSISTANCE.

EECOMM ADVISELD THE TECH OF NQ CTHER XNOWNS FOR THE CONCERN. TRY TQ RUPLICATE
IT AGAIN AND TAKE A RECCRDING OF THE EVENT.

r1 Halp F3 Bxit F4 Last Cmts pg Add Cmts p; Add Fldr
F7 Bowd pg Fwd F9 Ind Corr p1p Next Rpt P11 Prev Rpt p1z Ratum
IO0S56-MORE DATA AVAILARLE, PLEASE PRESS F8 TO SCROLL DOWN. LERRLAY




CSQIN02 CQId Imdicater Summary 01/28/33 12:31:°4

= 1 DE 1
Rptd#: 3ABBQO27 NHL Rpt: 01

!Eﬂﬂl File: Polder Atbtchmnea: E Frinéﬂgigggilpogzglil[Pf%]3 :

Vehicle: 2002 ESCAPE 4X2, XLT +MEV 1FMCOCI1X2KD41978 Bld: 04/23/2002

Engine: 3,.0L DUR Calb: 2ML1AI0A Trans: CD4E E Axle: IBOOF2.73C A/C: YES

Dealer Id: G7920 Razzarl Ford Phif: (20%) 381-3673

State: California city: Merced orig/ Ealler_

Symptom: § 07 4 91 DRVABL, STALL/QUITS,AT I[DLE,CCLD ENGI
Addl Sym: INT STALL ON ENGAGEMENT St:  ccRG/RPRC: | Rvwds  pr,

Fix: Caus. Comp: -- Condition Code:

Hotliner: MPRICEZA Phone: 313 317-9133 Regn Cd: 72 San Franciseco - 72

Engineering: Phone : TAR:

Dlr Contact: Phona: Title Cde: T
IT AGAIN AND TAKE A RECORDING OF THE EVENT.

REPAIR 01/23/2003 (2:25PM ANDREW BARNES M358 - FC3D - TECH SVC HOTLINE

TECH I3 CALLING BACK AND HAS TAKEN SOME RECORDINGS OF THE VEHICLE. HE
I8 STILL NOT SEEING ANYTHING TO CAUSE THE STALLING CONCERK. THE

CONCERN IS STILL INT HE WILL PUT THE TRANS FROM NEUTRAL TO REVERSE AND
AFTER DOING IT FOR ABCUT 15 MIN IT MIGHT STALL ONCE. SEERING FURTHER

ASSISTANCE .

7 Halp F3 Exit F4 Last Cmte F5 Add Cmtm Fs Add Fldr
7 Bkvld py Fwd F9 Ind Corr F1o Naxt Rpt Fl11. Prev ht F12 Return
IDUS58-MORE DATA AVAILABLE. FPLEASE PRESE FO TO SCROLL DOWN. LPREL4S

ERd2-227.1 guss




CoQI002 CQRIE Indicator Summary 0L/28/D3 13:21:27

- 1 nf 1.
Ept#: JABAQO27 NHL Rpt: 01/03/2Q03 Odom:
nggt Fila: Folder: Attchmnte: E Prln{ Eév Disp D-tniliﬂfnl: "
Vehicle: 2002 ESCAPE 4X2,XLT MBV 1FMCUOI1X2KD41978 Bld: £4/23/2002
Engine: 3.0L DUR Calb: 2M11A30A Trans: CD4E E Pxle: 3BOOFZ.73C A/C: YES
Dealer Id: 07920 Razzarl Ford Ph#: (209) 183-3675%
State: California City: Merced Drig!l‘.‘.allﬂrn_
Symptom: & 07 4 91 DRVABL,STALL/QUITS,AT IDLE,COLD ENGI
Addl Sym: INT STALL ON ENGAGEMENT 8t1  CCRG/TPRC: _ Rwwd: Dt
Fix: Caus. Comp: -- Condition Code:
Hotlinar: MEFRICEZH Phone: 313 317-9133 Regn Cd: 72 San Fraancisco - 72
Engineering: Phone : TAR ;
Llr Contact: ' Phone : Tiktla Cde: T

- ASSISTANCE.

RECOMM  ADVIBED THE TECH TO WATCH THE ENGQINE RPM ARD THE TSS PIDS. IF THE
PID RPMA MATCH DURING THE STALL THEN SUSPECT TORQUE CONVERTER LOCKING

D,

71 Help F1 Bxit F4 Last Cmts Fs Add Comts Fc Add Fldr
F7 Bewd pg Fwd Fo Ind Corr p10 Next Rpt F11 Frevy Rpt F12 Return
I001lA-BOTTOM OF DATA LIFRELA4S




Pawelek, Ellsen !E.H.! '

From: 4 10]03

Sent: . Fﬂ:hy January 4, 12:22 PM
To: Gardner, Jackyn {J

Co: Pawelsk, Eluen E. B

Subjsct Atiorney

H| Jaclyn,

I'm handling an uii'orney demand letter for g Llhguhun F'rovenﬂon case for the I’oinwmg
customer. Pleasa let me know If you've had any contact with them or would like to pravide
your input.

Thankst

Wiiam Wheatley--Rarzar Ford—2002 Escape--1FMCUD31X2KD41078--concama with atelling; statea thres
rapaic atiampls.

Eileen Pawelek
Senior Legal Analyst
Consutner Affairs
Phane: 113 843 5483
Fax: 313 845 6002

" Ef2-827.1 0887




The Law Offices of
William R. McGee
Bemardo Execulive Canler -
16855 West Bernardo Drive, 5u.380, San Diego, CA 92127
{858)485.9332, Fax: (858)4R5-9763

E-mail: Ex, 4 . . ‘
ma pertsdulacl.com f{ . A 'L"b 'UIE’
AAAL .
January 18, 2003 L i~ 1
)

Ford Motor Company 2 AL

Consumer Affairs - Litigation Prevention Departmant ] o

PO Box 8248, MD 3NE-B =

Dearbom, Mi 48128-4207 [ =
& Frd

Re:  Willlam Wheatiey it
2002 Ford Eacape -
VIN: 1FMCUD31X2KD41878

Dear Gentiemnen; .
Plaasa ba advissd that this law firm has baen ratsined by William Whaatley 11l to
enforca his legal rights regarding the purchase of the above identified vehicle. The
purposa of this Imrhmmhrm&uhmdlhhm.mﬂuippimbhhwand
attempt to resotve this matter as quickly and efficiently as possibie. . S

Willlam Wheatiey lll purchased his new 2002 For * ~r ahnit July 13,
2002 (A copy of the purchase contract |a enclosad for you wnu
understandably excited and proud about his rugged new & ('
he had made a quality choice for his driving enjoyme v
anticipation and excitemeant, however, have fumed to dis ldua
fo numercus unsuccesehl repair attempts which have s - Mé shicle
o him. This Ia not whest Mr. Wheatley was promised nar! 1ased
his new 2002 Ford Escaps. \

The subject vehicle has suffered from several saricus defects and
nonconformitien to warranty, the most sarious and potsntially [l threataning la that

mmln lutl'lnrlndl’ord dullrwilh nup.rmnntﬂx.

cnmplny. by \rlrtu- nf uhccl:lnn lholr nwn ’Harrmtf I'«pllr Hhturym reports
alone, should have contacted my cllant aut of this defective and unsafe vehicle jong

befare this.




© January 16, 2003

Fage 2

All thls in 7 months and less than 8,100 miles! (Tha repair documentation In our cient's
possession i anclesad far your revisw and consideration.)

Wilam Wheatlay lil has undemstandably loat his confidence in this problematic and
obvioualy uneafe vehicle. As Ford Motor Company is aware, Mr. Wheatley Is not requlred
to live with this problemastic vehicie and Is herein demanding his entitiement under the
Song-Bevady Consumar Warranty Act (the "Lemon Law™), Califomla Chsil Code sectiana
1790 ot gaxy., which provides:

if the mamufacturer or ks reprasantative In this state is unabie
to sarvice or repair a new motor vehicle . . . to conform to the
apphcable express warranties after a romsonable number of
attsmpts, the manufacturer shall aither promptly repiace tha
new motor vahicle . . . or promptly make restituion to the buyer
. . . Howeavar, tha buyer shall be free to alect restitution |n ey
of raplacement.

(B) Intha cass of restitution, the manufscturar shall makas
restitution in the amount equal to the actual prica paid or
payable by the buyer, including any charges for transportation

1o i manuficturer-nstalled-options . . and-Including: ARy« = - - -

collataral charges such an sales tax, [icansa faas, registration
fees and ather official fees, plus any Incidental domages . . .
Inchuding but not imited to reascnable repaire, fowing and
remtal car costs actually incurred by the buyer.

Civ. Coda § 1783.2(d)(2} (smphasis addad).
The Lamon Law goes on to state:

{a)  Any buyer of consumer goods who is damaged by a
failure to comply with any obligation undsr this chapter or

undear an Implied or expresa wamanty or sarvice contract, may
bring an action for racovery of damages and other legal and
equitabie relief. . . .

(c}  If tha buyer establishes that the failure to comply was

wiltiul, the judgment may includa, in addition to the amounts
recovarad, a civil pansity which ahall not axceed two imes the

ameount of achusl damagss. . . .

EAN2-227.1 pEBD

mloyed A A




Janwary 16, 2003
Paga 3

(d}  If the buyer prevails in an action under this section, tha
buyer shail be afiowed by the court to recover ag part of the
iudgment a aum equal to the agqregate amount of costs and [

sxpensas. Including attomays' fees, determined by the court to
have bean reasonably incurmed by the buyer in connection with
the commencaement and prosacution of such action.

Clv. Code §1764 (emphasis added).

In Rght of the facts of thiz case as applied to the Lamon Law, there ia no doubt that
Ford Motor Company le obligated to make restitution to Wiliam Wheatiey Il for the "emon®
which waa sold to him. in iight of the facts of this case where liability is clear, further
denlal of your obligations under the Lemon Law can only ba described as "wiliful,”

triggering the civil penalty provision quoted above. )
William- Wheatley {il ia willing to Itigate this matter, howaver, he would prefer to-

" nesolve i ghort of fling & lewsuit. Furthermons, | ballsvs It is aiso In Ford Motor Company's

bast interests to sattls this dispute rathar than dafending a laweuit which it will ulimatady
lose and face the concomitant penalties and axpenass which that defense will neceasarity
sntall, including interest and legal fees.

At thie time, Wiliam Wheatley 11 is willing to return the aubject vehicle to Fard Motor
Company and setile this matter for a repurchess of the sublect vehicle, including restitution
in the following amount;

Bownpayment . .......oovvveiinrcnnansnas $3,400.00 1
Monthly payments (S € $431.00% ............ 2. 588.00 .
lessusmsof 728 milem .................. (1.829.74)
Attorney's faes . ..._....................... 2.500.00
*Subjsct to verification/adjustmesnt
SUBTOTAL:. ........ $8.,958.26

In addition, it will be required that Ford Motor Company satisfy the outstanding
balance owing to the lisn holder of the aublact vehicla, Ford Motor Cradt. Please giva this
damand the serious consideration it deserves. If | do not hear from you by February 16,
2003, | shall asasume that Ford Motor Company is denying its obligations under the law and
Willlam Wheatley |1l will be lsft with no cholce but to initiate legal proceedings.

ERE2-027.1 Q870




Janoary 16, 2003

Paga 4

Thank you for your prompt attention to this matter.
Enclosures
o William Wheatiey (1)

End2-027.1 D671
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From: Diroage, 5,

¥=":..'E mﬁﬁg.%& 8:22 AM

Subject: Polential Taue Gronimer !
HI Donna,

FYl-

Qur office recaived a product liability contact from the CRC for our harxlling. The customer, Angela
Brummer, was driving her 2001 Escape and allegea that the vehicle stalled and the vehicte behind

her hit in the near. ather driver's insuranca carmrier is processing & claim for the customer and

pravided medical expansas. | explained that the customer nsads to continue working thru the

inaurance company and explainad subrogation. Ms. Erummer statad she was not worried about the L

alr/madical claim but she no lon the vehicls, Sheis uekrg refund for the vahicle, |
glinad her request for a refund. Wmay want to be gware of this Issue.

Custo
Vahicls: 2001 Esca
VIN: 1FMCLU04101 1168

Plsase contact me with any questions! Thankal
Respectfully,

Amy Droege
Lzl Analyst

e o FOUd Motor Comupany- ConsWmer AFRLNE . oo e e e e e ek e s
Fhong: 313-300-9957
Fax: 21A-5453-56G9 i
Enuil: ADroege@Ford.com

1 EA2-327.1 06ad
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Sent Vie U'S Mail | . .
July 14, 2003

l
Dnulla,HE.

RE: 2001 Escape
VIN: IFMCUMI0LKDS1168

Thank you for contecting us regarding your 2001 Egcape,

. Curtmer antisfaction is one of the primary objectives of Ford Motor Company and we try to make
every attempt to ensure that our awners ara satisfiod. Wo recogaian the importance of retaining
your confidence in us after the purchase. We understand that you haye tunod this matter over to
won e YORE iNSUrANES company, | Your insurance carrier may subrogate Ford Motor Company.ifithey. . . . . ... ... ...
choosa to do so. Ford proposes no further action at this time.

Thank vou for giving us the opportunity to review yvour concern.

Sincerely,

Amy Droege
Consumer Afairs

PO Bax k248, MO 3NE-B, Desrbom, Michigan 43126 LIBA ER2-I7T.1 MB1 @
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ATTERR ST TEC . T kT m MR it cm el

N Owner Stwtue; Original WED: 2000-08-31
Symptom Dwsc: STALL/CUITS ACCEL ERATION ALL ENGINE TEMP
Reason Danc: LEGAL - MCCIDENT ! FIRE

T TTWINELITS TSSO CARECE PSR LT

Iwwun Type: OF LEGAL Inaus Stabus: C1 OSED Dualer: JEFF SCHRSER FORD, MC.

Origin Dase: CONSUMER AFFAIRS - LITIGATION PREVENTICN P & A Code: 37160

Actian Desg: REFER TO HSLHMEE CARFIER - INSLIRANCE CDMPANY ALREADY INVOLVED .
Odomater: 43000 I Comm Typa: PHONE

Action Date: 07H&/Z003 Aﬂhn Tima: 140233483 Action Duta: No

Anslyst Namw: CROEGE AMY Analyst ADROEGE -
COMMENTS: THE CTHER VEHICLE'S NSURANCE CARRIER HAS FROCESSED A CLAM FOR THE VEHICLE. THE HEG.IEETFCH
ﬁj@mm@ [m-"El Ml FTARTE o0 R !

:33.493& SympC=607593 &1 TabPage=8&Reason—0792 & Iss Typ=07&CustNo=53058227702&C7/1 4/03
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Froer Pyapge s 1O L2207
Wewres AN ot ere T BN Peiflens

STANDARD CLAIMS LIST

AWS Online Report

BTy JOWNBULD

VW awsviUERS BT BODY ML SEOE PO TRAOG B FOD WA SXONG L oo woo mm GRS AU VKT VRO 00C D
W ELa | TR T ML TF T/WE TEF TF Al ™™ m'ﬁ“’ g‘"' 153024 A 32 . . . . SXX Vi +  *
AWSChimMey: 192100 Tmck 262074  TraCsde 00527 LeberEre 2 LaberCmt 1261 MewrkiCosti 0 ToMICast 1AM
Dir Cd-Sub O 07604 Wewe: JEFFSCRRIEAFORD,INC. P 403996000 ExNE O  Uma RegCli  MA MaprDain:D2OCT-2000 DISTMER):1712
Omt Csmasde 0057 RECALL
Teeh Commentss 1712 EREFDRMED RECALL 0027A FUEL LINE INSPECTION THERE ARE RO LEAKS AT THIS TEME. EQQQH
MRl M2 TML TF TWE TRF TP AT Tow Tap DO MR gy psa 2 ¢ o mmmos WP ¢ s ves Dmo
AWS Chbmiry: A9 Deck 22470 TraCode i LabwrBrg 6  LaberCast: STM MabwklCat: ¢ TowiOmt 3781
Dir C-Balk O4: OTIGL Neme JEFF SCHRTER FORD, INC-. P MODE0 SENE 5T WA BapC:  HA ReprDaiet3OCT-2000  DEST(MEm):17132
Tach Cawrmenis D BBC TEET NFF NOOPA .
MUK ML TM] TR TRE THF TP A1 Ty T % N ey wma oz 0 eme pmmrer s v Bee
AWEChlmEny: 443317 Dach 262047C TraCake P17 LaberHre 2 LebwCmt 1263 MamkiCat: 0 TewlOmt 126
By Ci-Sub C: 7160+ Mame FXT SCHRERFORD,INC. P A02-5965000 BeNE O uma Reglf: WA RaprDalcl3OCT2000  DEST(MRa)1712
IEMCUMIMKI ML T T#F TWE TEF W N TO D 2% A% s wma 6 L ¢  EXX Voo ¢
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Toch Commvente 7674 RECALL OUS45 WIPER PPWIT ARM 9 RECALL FERFORMET? VEHICLE HAD ONE FIVDT POINT DHSCONNECTED WITH NO TAB

e e e

IPMUIGIRDHIS M TM) TF TWE TR TP a1 T T % % o uma o8 0 mE vIAZ AR AA B va) A @
AVE Cialn Key: LH0050 Deed: IHSTISA Trx Codez 1 LabarHr: 1 Labae Dt 5311 Miwierk] Costt 4342 Teix] Cant 11181

T Ca-Swh O: O7160" Name INFFICHRIERFURTLING.  Pu: 40066000 BCXE SFF U4 RegChk  NA Mg Dadec30MAR-2001  DIST(MER)S136
Cut Comments: [NSTALL S0P ANTENNA MAST,

Toch Commmmi  BROKE ANTENRA TOOK A FILLAR TRIM (FF AND INNER FINDFR WELL REFLACED ANTENNA THE KEASYEMELED.

HMODIMAS WML TM] TF TWE M TP A o mn B MOk igmg mma 0 v mm e seMs s S wa pis
AWEClm Ko [S4M47 Daed: 200914 Fraede B07  Labar®yr 24 LaberCost 17676 Maberia O @ TomlCowsti 17676
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- Action Detall
VIN: 1FMCUGH 1KDS1188 Yoar; 200t " Modak ESCAPE Cass: 502881413
T Ownar Stwtus: Original WSD: 2000-08-11

Symptom Desc: STALLIQUITE AGCELERATION ALL ENGINE TEMP
Rastan Dexc: LEGAL - ACCIDENT | FIRE

feaue Type: CT LEGAL iesus Bimiua: OPEN Dealar: JEFF S3CHRIER FCRD, INC.
Origin Deec: US CONCERN CASE BASE P & A Cods: D7180
Action Dasc: ADVIZE CLUST INFORMATION WILL BE SENT TO CONSUMER AFFAIRS - -
Odometer: $3000 W Comm Typa: PHONE T
Action Date: 07092003 Action Tima: 15:34.31:563 Actian Date: Yea
AnsiystName: LAVERNE ~ ~  ADMtIMOGARRE e
Caller Information if DifTarsnt From Vhicls Oumar
First Nams Middia inltial Lust Nama IJI;‘ Phons Relstionship

ERLE DIETINCE NN T Toann -

COMMENTS: CLISTOMER SAYS: <THE VEM KEEPS STALLING -THE FUEL PUMP HAS BEEN REFLAGED ABOUT 5 TIMES CUST
WAS TOLD THEY CANMOT GET OUT OF THE LEASE BECAUSE THEY WALL BE STUCK WITH IT ~CUET WAS IN AN AUCIDENT MAY
218T, THERE HAVE BEEN THREE NEAR ACCIDENTS - THE VEH STALLED AND THE DRIVER BEHMD HER WENT INTQ HER -HO
ROLICE REPORT FILED THE OTHER DRIVER'S INSUIRANCE COMPANY IS PAYING FOR THE REPAIR, HER INSURANCE COMPANY
HAS NOT BEEN CONTACTED -VEH I8 CLARENTLY AT THE DLR HAVING THE STALLING CONCERN LOOKED AT AGAIN,
DAMAGES FROM THE ACCIDENT HAVE NOT BEEN FIXED YET -CUST STATES SHE IS NOT CLAMING ANYTHING FROM THAT AT
THIS POINT JUST WANTS OUT OF THE LEASE PER CUSTOMER, OEALER BAYS: JEFF SCHRIER FORLHCAC ADVISED: - I'WLL
FORWARD THIS INFORMATION TO OUR CONSUMER AFFARS GROUP. SOMEBODY FROM CONSUMER AFFAIRS WILL CONTACT
YOU IN 2 PUSINESS DAYS. PLEASE NOTIFY YOUR INSLUIRANCE CARRIER AND REPORT THIS INCIDENT. INFERENCE CASE ID:
M0

L MBI gm mem e eme em s momem i T da ot UL A ERM RS A LR

g‘fﬁ RN e TelfSonver Fad¥

NE
\:ean ﬁ.m\x Cver Time {rer:qllﬁ;r dmem?) celh 461—676#’-&:?94

" Birimen e ) TNCE A
f&ﬁ(p enyert™g O T
Nec aoe SR

W ?e@*&& \ericle | el

fverieln .- refon oo,

acce\ seNecd, GO0 nemwd Aok i fen

ER22-B77.1 BOO

-231.933&SympC=607593 &1 TabPage=& Reasor=0792 &IssTyp=07&CustNo=53058227702& C7/10/03
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Prajerrad Contact Time: Emall: 4
1
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Custorner Data Link - CuDL Page 1 of |

Gowdd,
VN Yaar  Madel Ine Typm Sintua Yahlcin info
1FMCUD4 101K 150 001 ESCAPE NOVIDUALRTL  Oripinel Owmer  Owsis
] Opan lysugs Exet Winmanty Histwry
P 1ZvPT200EME103148 1981 PROBE INDIVIDUALRTL  Originel Owmer Mo Ceele

No Opan issuns Mo Waranty Hisiwy
Conaumar Alfaies '

.1 BB8Y

31,9528 SympC=607593 & TahRagaed Reasnr5GliinEype0ih OBiNo-53058227702&C7/10/03 &9
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woe BTy
L

T e tPmous oKDt 16
Cantract: 10f Stwtun: Expirg
Purchaw
Expiration Data: 2004-10-15 Expiration Milas: 999 906
Plan E E,000 MILE SERVICE {ONE-TIME ONLY)  Ptan Year: 2007 Seliing Daaler: :
lﬁ“ﬂgw ' : Deductibl - " Towing Alowanca:
Purchass Typa: N
—EAP Cancellation Dytalit—— o
Cancel Duiw; Procass Date:
Refund Paresnt: Dasler Racalved Daty:
Daslar Cradited: e — _ .
=Rl Infex M Bt e T
Canpaigh ————————— Status Daaler
Numbar Typs  Dewtriplion Stetus Dok Code
anL12 L TRE ) FORCED COMPLETION 2001-41-24 AUTOC
1157 L FUEL LINE GOMPLETE X00-10-02 07183
Q0S40 5 WNOSHLD WIPE COMPLETE 0212 07180
o2 4] EGRPRES 8EN RELEASED FOR MAILING 2003-01-11 F53024

https./fweb.cudl.deal.. /ACuDLIssnea

.1 sass

diRICUO4101KD9116 /10003 &




CuDL Issue List Page 1 of 1

® vt Mt Eompony.

Last Hendiing Name/ VI Model YesrandVehile  lssue
lasus Stat Resson Dase - Case No. Line Typs I
7312003 {FMCUOA101KDE1168 2001 ESCAPE or
OPEN LEGAL - ACCIDENT / FIRE 802981833
cIRIEREP anawe {FNCLOH101KD91188 2001 ESCGAPE ) 02

CLOSED QUALITY 602881833

.1 2880

hups:ffweb.cm.JCuDLIumWWﬁWhL 103 @




Vehicle Information Report Page 1 of 2

Vehiclm%meport

SIS STARTT TS ST - T CRLEOTTI LRSS s mi. s e e

MBA_L%E%EL! (Related Claims)
" Consumar Atlaks ' U
VN IPMCUGHOIKD] 160 Vak Liset TAdi - ESCAPE [L204) [2001) Bedty ialy: .
Medel Vamur: 2001 Maxiet Dertved; T/F + PORD DIVISION DEIVATIVE frvin Eag farld
Vb Typm T Tighrp Caslen T/F -4 WHL L'HFLRLL TIME DRIVE Engilne: ) TALD - MO 141 DOHC ER
- 07160 Bady Cabs Bryles - 5 DOOR LIGHT TRUCK Trammuuin:  T/DI-4 PP AUTO TRANS
¥ulitia Stvtns oo Vemlea/Seris:  T/EF - FORD BRIHA
Trom Eag Ravial N
1 F | 3 [ ] L F T
[
Treta Trami Sarial Ne:
L'
BUILD INFORMATION:
Reglani NA - NS [ AJ - KANSAS CTTY PLANT RUILD
P USA - HINHEN Pred Dum I1-AN-I000
SALE INFORMATION;: i

Raplen: MA - MSHRNNNE 'llhlh'lhn 153024 - ¢
Ceanirys USA - NFEVEGHE Bellvg Dir BUTree;: NE
Buysr ST vev1 NE

Arriesl Dat J0-AUG-2000 R Corpol L .

B Do 3] -ADG-200) FiecrRetalVCn Lavee: B

Wiirrsiatty Stiert Ttez 11-AUG-2000 Madiiad Vablelar * Yehivh Canxt Flap
Ovlg Warrinly Dade: 1]-AUG 200 Bpptiptingd Vibicls:  * Vihicly Erpeed Flag: ¥

g T == . ISR ST

YOC/EOC:

1 2 1 ' 5 : 1 L p 0
WATFRAlIER10A3T & F 1 JaRI000 4C E WGP §3 NEI 363 5 a0 AJH 430004 1 m L L) i1
™o 1 Pl ¥ ¥

P el el PRSP NPT Y |

INSTALLED OPTION INFORMATION:

Adr Caliitenlag: T/B - MANUAL AR CONIITIONER GYW Cai]

Alsraater Amg Enting: C CYWCOmaCodx: C
Andie Disk " DWA] stresemisiioy:  * - [NA]

Axha Rl s VA Mirrar(Driver Shiex AD - DRIVER MAYER MIRROR

Aale Type: * - [MA] Mirvor{Psagr Beisk  AD - FASH POWER CONVEN MIRROR
Buttyry Acp Ratley A Falt PNUAA - EBONY SOLID C/C

irukca Codet . [NA] Power Antanun: % -[NA]

Brake ColafBarvieer: - [N/A] Fusallos AT - ELETH PREM AM/FM STROTSTRCLK

hitp:iferww.quality. ford.com:24 Fewa/agishin/ e binsmpl Michigan 4128 Usa 703 &
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Vehicle Information Repart
Callsrailon Codllel fnel] L AJOA
Caler{Acomt); v Al
Col(Trimk . [WFA]
Dalivary Typas o
Drirdalait Cuale D
Froal Seatr "o [NFA]
Feal Typw * . [Mia) _
TIRE DOT INFORMATION: i
Consurmer Atlairs
T Y .
LR * BB L
Ll * RE .

AFARE: * DOT Moml Massfsrturer;  *-*

ST TSI o

ESP INFORMATION: EMISSIONS INFORMATION:

R5F Cwies * Eatalan Coor: 8- TiB
ESF CaversgeiMilesk *  Eabelen Cert Typu 3
ESF Coverigs{ Thms} *  Emlalon Pacal Buili: s
ESP Pan Yean *  Eagine Familiyr LPMETII] Fé
5P Siguaturs Date

- All]rmmnents?‘?nummﬁfact

e
wehmaster

hitp=/fwwrw.quality. ford.com:24 Hewalegishim hehveiindnogl Michigan 48126 USA

ER22-£27.1 2891
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1IFMCU04101KD91169 Page | af |

OASIS RESULT: Gowat fMotor Gompiany, -
{FMCLI04101KD81169 ' P
Lﬂ:ﬂ!ﬂlﬂﬂ 2002-3 Ford Motor Comparry. Al rights

b, VEHICLE INFORMATION

CHBHICLBDESCRIPTION BODY STYLE ENGINE ENGINE
2001 ESCAPE 4 DR XLT MPV 4X4 . ALLEFIDOHC CALMBRATION
L OR11A30A
TRANSHMISESION AXLE CODE
CDAE AUTO TRANSAXLE B9

’ GENERAL WARRANTY INFORMATION

WARRANTY START DATE BUILD DATE SALE MILEAGE
08/31/2000 DOV2T/2000 00010
b WARNING MESSAGES

LE3S THAN TWO DEALER APPROVED AWA REPAIR V1B(TS PAID TO DATE
‘THI8 VEHICLE HAS AN OPEN CUDOL LEGAL CONTACT

»FIELD SER‘H‘IGE ACTIONS
CALUTION: MAY NOT NEED EEHWGE OMNLY |IF CONCERN {5 PRES
101 PLEASE REFER TO DEALER LEI"I% GOVERAGE =T

TUBE-MOUNTED ESR PRESSURE EEHBGH AEIDI'I'I%N.AL CGUEWE OF 2 YEARS OR 24,000
MILES, WHICH EVER OCCLIRSE FIRST, TO THE BASE WARRANTY.

’EKTENDED COVERAGES

088 - EXPIRED

STANDARD DEDUCTIBLE: 0 USD

OWNER NAME: VALUED CUSTOMER27T11
QPTIONS: .
EXMRATION CATE: 101152001
DISTANCE: 989,900

RENTAL: 0 UP TQ O DAYS

TOWING: O USD

CONTRACT 80LD BY: USA 48001

ESP CONTRACT START DATE: 03M&2001

P REPAIR HISTORY
NG REPAIR HISTORY ON VEHICLE

1

END OF OABIS REPORT FOR 1FMCUNMIMKDI1149

http:/forerw. ford. . /osreq.aspvined BMELMDMI KDL 0 Abopdomtedasrverdest=RELEAS  7/10/403 (3]




Field Service Action 02MO1 Page 1 of 2

CUSTOMER Ceortain vehicies equipped with a tube-
SATISFACTION mounted EGR Prasaurs Sensor - Additional
PROGRAM EGR Presaure Sensor Warranty Coverage
02M01 _
=B
Eirlnlt M. Ligon Ford Hgﬂ' Gon
Vahicle Sarvics and Dearbom, Michigan 48121
Ford Cusiomer Service Division
Dmrb_ur 2002
TD: All Ford snd Lincoln Marcury Dealers
SURJECT: Customar Satisfection Pragram 02MO01; Certaln vehicles squipped with a tube-
mounted EGR Preasure Sansar - Additional EGR Presaurs Sensor Wamanty
MD
DABIS: Yeu
OWMER LIST: No

PROGRAM  Thhs additiorml coversge rarm will add 2 yaars or 24,000 miles whichever occurs first, 1o
TERMS: the base warranty coverage for the tube molnted EGR Pressurs Ssnece. This caverage wil
aulomatically transier to subsaquant owners,

VEHICLES COVERED BY THIS PROGRAM

Ceartain 2000 and 2001 model vehicies aquipped with & wbe-mounted EGR Pressums Sen ("X .
mwm’sfw-mnm“m v _ mor (Bl480)

TIME AND MILEAGE LIMITS

Waranty Type Current Warranty Coverage | Total Warmanty Coverage |
Federal : 3 Yours/38,000 Milsa & yoars/80,000 Mies
Caiormim EMABONE" |3 Years50,000 Mes |5 Years/74,000 Mies
Lincoln 4 Yowrs/50,000 Miles @ Yeara/74,000 Mies

* Calilomnla emieglons include vericies cartified for wale i Califomia and registarad iy Catiiomin, Meine,
Massachusatts, New York ar Varmont

REABON FOR PROVIDING ADDITIONAL CCVERADE

Vshiclas axpariancing & probem with the tubs mounted EGR Pressure Sansor sxhibit a Malfunciion
W Light [MIL) M with ons or more of Diagnoetic Trouble Codes {DTCJ%. POA0Z, P1400, or

A vary small parcentaga of vehicles may also exhibit a MIL with the follcwing symptoms:

« Hesitation/Surge
» Stal with restart

Any of these conditions will nat cause sngine damage or &k, buk may dacresas tha customer's

ERDZ-827.1 bEng

MO11.TM mens




Field Service Action 02M01 Page 2 of 2

satisfaction wkh thelr vehice. ot M@W

BERVICE ACTION

Itis recommended ko vehicles sxdwbiting eny of tha conditiona isted above and equipped with a tube '
mounted EGR Predaure Sensor, thit the dedler retrieve continucue DTC prior to any other diagnostics.

Daglars are to Install a new tubs mountad EGR Pressurs Ssnsor at no change to the ownar of the vahicls,
Olicws v inionars of thess continuous DTG are present

+ P1400 - DPF EGR Sankor Cinult Low Voltage Detedied

» P1401 - DPF EGR Sensor Circuk High Voltage Datected

« PO401 - EGR Flow insufficiant Datactad

» P0402 - EGR Flow Excessive Detected

A Talad DPFE will only axhibit one or more of the DTC lisbad above. This program wil nat cover any othar
contnuous OTC presant

Attschmeant |- Administrativa informetion
Attachmant |I: Lebor Alwances and Farts Ordering Informalion
Attachment [H: Technicsl information

QUESTIONS?T
Other {Daaler Onty) Program Questons. ..............cccam e 1-800-325-5821

&
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Standard Claims List For Model Year 2001

raofy2

P e

EELT THET
VIN LNE DEEIV CAB SERIES TYPE CD €O €D DATE DATE DEALER  CNT 18 WCU CPSCS FHEF BASE mmcmml
AT 1311 KAl TML  TF  TWE TEF  TA Al D) TAD ap0e oo 173010 USA & 6YDS00000L * MAINT * A% R2 3628
- i —_— —— -
m
¢ Od-ob i 07013+ Nemse SOUTH CIYY FORD PN GOETINON EeCA  CuyGk IBA ResCli | HA o Lem D JON Twe I
. — -
1FWICT A | s TiREL TF TWE TFEF TA Al TAN TD 2000 0 172010 UsA % FYDSoODOM] * MAINT * AR 23 S5EB
— " —
Ca-Sub £: 07923 Namw: YISTA FOED Ph GIMBMTSI0  S:CA  Chy Ol BARgCh NA o0 i
—_— . L —- e
WA
- —
UMCLBISIKATGUS TN TF  TWE TEF  TA A TID TAD So0- GnAN 1 USA 15 SYOSOOOODI *  MAINT *  AS% 52 L43DS
Ca-Gub Ci: 054F2-* Nae DUERGE FORD P MK B:CA Oy Cd: IEA RagCd:  MA o T
MBI RAHGS TIMI TE  TAVE TAF  TA Al TN TAD oo oot 172000 URA |5 SVIZOG030t YIAZ 200! BA HDS 14 14505
C-Bab O DS42-* Npse=  BUERGE FORD M J10-AS0R6%] EECA Ciry Tl LUSA Heg O NA "I51520B
IR E L 4 EA HeuS Tl TF TEB THEF TiA Al ™l TAD 0D 001 17018 USA 21 5YID Doooe] * MAINT * A I X047
= R i y
©Od-Subs i UL Namc BUERGE FORD P OEMEI]  BnCA CiyCh UBATegCls KA [
C
AT EATE T TF TWE TEF TA A Too TAD ooy o1 112810 VEA 33 DAt L * L 41
— —
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Customer Data Link - CuDL Page 1 0f2

Al Actlon Catalls for Igﬂn

TRETET. T AL L mmar LT, T L

Print
VIN: Year: 2001 Modek ERCAPE  Cass: 1426852053
[ Owninr Btwtus: Criginal W3n: 2001-01-
Sympiom Dest: SERVICE BRAKE INOPNEFFECT FRONT AND REAR. Primary Phona
Raason Deee: LEGAL - ACCIDENT / FIRE Sacondary
Insua Type: 07 LEGAL ssun Stabow: CLOSED - o
Actionz ADVISE CUST NFORMATHON WILL BE SENT TO CONGLIVER AFFARSE
Daaler; 054592 BEUERGE FORD Origin Dewe: US CONCERN CASE BASE
Oclomater: 3000 MI Comm Type: PHONE
Analyst Nams: DECHALSAY JACINTA  Analyst: JDECHALIS
Acon Dals: 102202003 Mdon Time: 114356065  Action Dats: Yea

Commanis CUSTOMER SAYS: -WHILE ON HIS WAY TO WORK THIS MORNING THE VB STOPPED FUNCTICNING.
==ACCIDENT OCCLIRRED: 10V22/200% =—ALLEGES: WHILE ON HI& WAY TO WORK THE VEH STOPPED
FUNCTIONING, THE TRANEMISSION HAD NO ENGAGEMENT, THE BRAKE DD NOT WORK, AND CAUSED HIM TO
REAR END ANOTHER VEH . === QCATION:SANTA MONICA BLYD ==sw A POLICE REPORT WAS NOT FILED =waaj
CLAIM HAS NOT BEEN FILED WITH HIE INSURANCE COMPANY ) THE TIME OF THE CALL, BUT WALL BE ==ND
NJURES SUSTAINEC: PER CUSTOMER, DEALER SAYS: {BUERGE FORD) CAC ADVISED: - | WILL FORWARD THIS
INFORMATION TO CLUR CONSUMER AFFAIRS GROUP. EOMEBODY FROM CONELIMER AFFAIRS WILL CONTACT
YOU IN 2 BUSINESS DAYS. PLEASE NOTIFY YOUR INSURANCE CARRIER AND REPORT THES INCIDENT.,
INFERENCE CASE ID: 5345 :

Data Elantont Name Datn Valus
<o FREACCIDENT A — .
Action: MAKE DUTBOUND CALL TO CUSTOMER
Origin Dasc: CONSUMER AFFARS - LITIGATYON
Denler; 05452 BUERGE FORD PREVENTION
CQdometer; 50000 M Comm Type: PHONE
. Anglyst Name: VALMA SANDERS, | , . e e s
NhoEnS i
Acilon Dsle: 107232003 17.30.12.185 Action Dela: Yis

Comments SPOKE WITH CLISTOMER WiFE LEFT MESSAGE

Dl Elasrvrrrt Niwvv Dada Vialue
GUHTAL‘-’TFEHBM o * e
Action: INFORMATIONAL CALLIFAX WITH CUSTOMER
Origin Deac: CONSUMER AFFAIRS - LITIGATION
Daaler 054562 BUERGE FORD PREVENTION
Odometer: 20000 Mt Gomm Type: PHONE
Analyst Name: VALMA SANDERS
R e
L] m n
Action Data: 102412003 10.00.40.015 Action Duta: Mo

Commants LPA SPOKE WITH THE CUSTOMER HE ADVISED HE WAS DRIVING DOWN THE RQAD VEERED TO THE
RIGHT AT A FORK | THE ROAD.. THE POWER BHUT OFF..HE HAD NO BRAKES AD RAN INTO THE REAR OF
ANOTHER VEHICLE,.UNIT WAS TAKEN TO THE DEALEREHIP WAS REPAIRED. CUSTOMER DOES NOT WANT THE
VEMICLE SAYS IS DANGEROUS..LPA ADMVIEED WILL CONTACT DEALER TOREVIEW WILL RECONTACT THE

CUSTOMER.,

LIFF Fo LB S 2o MY RS IAETE. T e et

s T e TR e AT TH uZXa T La il

0R/27/2003 EAdd-17T.1 2888



Custorner Drata Link - CuDL

Page 2 of 2

Action: SUPERVIEOR REFERRAL FOLLOW-UP

Daaber: 05482 BUERGE FORD
Odometer: 30000 Ml

Analyet Mame! GRAHAM BCOTT ANTHONY

Action Durte: 10°24/2003

Oripin Cesa: MANUAL - PHONE CSR
Comm Type: PHOME
Anstyet QANTHON
Action Tima: 10.54.42.853  Action Datac No

MHIHhﬂllETDHEHSA?E:-HDEPERWSTm DEALER SAYS: - NONE CAC ADVISED: (NOTE TC CER -
THIS MAG |5 TO BE USED BY SUPERVISORS ONLY ) - SUP GRAHAM 2288 - RESPONDING TD CUSTOMER'S
REGUEST T4 SPRAK WITH SUPERVISOR; LEGAL DEPT. IS HANDLING CLUSTCAVER, NG CONTACT REQLIRED FROM

CRC - CLOSING CASE.

Y

Dealer: 05442 BUERGE FORD

Odarmeter: 30000 MI
Anatyet Nama: YALMA SANOERS
(VGANDERS)

Action Date: 10242003

" Agtion: INFORMATION CALLIFAX WITH DEALER

Ovigin Dasc: CONSUMER AFFAIRS - LITIGATION
PREVENTION

Gonwn Typs: PHONE
Ansliyet: VEANOERS

Action Tims:

17.26.10.639 Action Duta: No

Commants LPA ATTEMPTED TO CONTACT SM, PAT P LEFT YOICEMAR M55

.

Action; NFORMATIONAL CALLIFAX WITH OTHER PARTY

Dealer: 03482 BUERGE FORD

Qdomater; 30006 MI
Annlyet Harma: VALMA EANDERS

(VBANDERS)
Action Date: 100277202

Origin Desc: CONSUMER AFFAIRS - LITIGATION
PREVENTION
Comm Type: PHONE

Analyst: VBANDERS

Anthen Thns:

1E.01.10.162 Actian Deta: No

. Commants. CUSTCMER INSURAMGE COMPANY CALLED SAID THEY WILL SUBROGATE FOR THE DAMAGE TO THE
OTHER UNIT.LPA ADVISED INSURANCE GOMPANY OF SUBROGATION ADDRESS...

P N

Action: DENY ASSISTANCE - NO FORD PROCUCT DEFECT FOUND :

Daaler: 05462 BUERGE FORD

Odomaeter: 30000 NI
Anaiyst Hama: VALMA SANDERS
(VEAMDERS}

Action Deda: 10282003

Ovigin Desc: CONGUMER AFFAIRS - LITIGATION
PREVENTION
Comm Type: OTHER

Anabyst: VEANDERS

Aation Tima:

10.16.09.570 Action Deta: No

Commanta LPA RECENWVED RO'S OF REPAIR FOR THE LOSS OF POWER..CEALFR HAS REPAIRED THE
LNIT..BRAKES INSPECTED.NO PROELEM FOLND WITH THE BRAKES.. GUSTOMER WAS SEFKING A
REPLACEMENT LNIT..LPA WILL DENY ASSISTANCE. CUSTCMERS INSURANCE COMPANY HAS STARTED
SUBROGATION PROGESS FOR DAMAGE TO OTHER UNIT. WILL ADWSE CUSTOMER TO REMAIN IN CONTACT YWTH

HES INSURANCE COMPANY

DB{27/2003

- = T AT IR TR T T e e s

ER2-02T7.1 s




(ot

Consumer Affairs _ PO Box 6248, MD 3ME-B
Dearbom, M 48126 USA

Seat Via U.S Mail

November 1, 2003

Lummlq,m=

RE: 2001 Ford Excape
VIN: 1FMCU03141KA14605

Ford Motor Company haa reviewed your claim. Invoicss provided by tho dealership confirm that the
. vehicle has been repaired, Our understanding is that this conoem waa resolved.on October 23, 2003.

Thank you for contacting us.
Respecifully yours, .

Valme Sanders
Consumer Affuirs

ER2-027.1 odte

&



Page | of {

Profemsd Contact mathod: Fax;
Prefarmad Contect Timea: Emall:

08/27/2003 EAB2-227.1 2301




Cuostomer Data Link - CuDL Page L af L

Vehicle List
. VIN Yoar  Moda Salwa Typa Owrrver Statue Vehicis Info
1FMCLIOS141KA14805 2009 ESGAPE  INDIMDUALRTL Criginal Owner ~ Oaela
No Open fasuce Warranty Hisiory

08/27/2003 ERd2-82T.1




Page 1 of |

VEHICLE DETAIL
VIN: 1FMCUC3141KA 4806 Englne: MOD 3.0L DOHG EF NA Vi @"WARD
Maky FORD Tranamizabon: 4 SPO AUTD TRANS NAAD CDIE A
Modal: ESCAFE Paint CodwCalor: MEDIUM WEDGEWOCD GG
Yoar: 2001 Callbration: OM11A31A
Fay Lond: Max Towing Welht:
GVYWR: (4200 Ada Ratlo:
WheelBase: 103 Waranly Stat Date: 171472001
GCWR: Vahicle Bulld Dete: 1272172008
PEP Code: - )
Saling Daslers Hame: PENINGULA FORD OF BURLINGAME
Selling Dealers P & A Coduee 0305 Sslling Dealors Sales Coda: FT2010

Seiling Deslere Shain Phonec 850-344-1111 Seliing Dealars Sarvios Phone: 860-344-1111

£ TTR N TT ———— A

Vahlak Ordar (mage

12346878510 12945678920 12945678030 12346678940 12345678850
UDJ1KATABD 510337F6 H 2 1BL13DZ NK E 2 486 83
12345678080 12345678070 12346678060 12345678080 122458788100
663 2K5 5 OS3A2N 7 ZJ010 4 LD A 92A 84 3 2 t9
123450760 110123456785120123 40678010123 45a788140123456788150
FMG# 8 9 14CA E

123450780160

0B/2 772003 ERa=-02T.1 a3




Updale This Information In Stars

Dealer Cotal

Page 1 of 1

FCSO Reglon Sales Reglon SaisaZons Markst PlAGode  Salee Code
T4-LOS ANGELES JFTimE ANGELES 0sdg2 - FHOX
Daaler Nama: BLERGE FORD
Dasber Asdrsas: 11800 SANTA MONICA
W LOS ANGELES CA 90025
Dasles Muin Phons; HO-820-28 Cualer Servica Phome: 310-820-2831
Em Nama
CUST RELATIONS MGR MARK RAYMOND
DEALERFARTNER «John R
GENERAL MANAGER JAMES & BUERGE
PARTS MANABER KEVIN | BEGANE
PARTS MANAGER CARL HAUCK
BALES MANAGER HENRY A FORD
SALES MANAGER RAY SCHOFIELD
SALES MANAGER RICHARD W LITTON
BALES R MAZN M SIAM
BALES MAMAGER MARC EVANS
GERVICE MANAGER PAT PATTERSON

08/27/2003

ERB2-8227.1 204
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A AN eOEWCLE LWL

ESF / Recal Infarmation

VIN: {FMCUD2141 KA14805

Page 1 of 1

Contrect: 1 Of Sahm: Acve
= —E 5P Purchess Detallg—-

Purchzesr: [N

Expiriion Dele; 2005-01-14 Expiration Millas: 81,000

Plen Type: USA 2001 NEW 48/80,000 QUALITY CARE ~ Plan Yaar:  Salling Dealar: PERINBULA FORD OF

MAINT-NORMAL 20M BURLNGAME

. T

Rantak Daductibie; Hm

Purchess Type: N

Options; . -
e 8P ol lrtion Detallg—————

Canasl Date: Process Dwb:

Rafund Percant Dasler Ancetvad Date:

DealerCrodited: = ] R
r—— AR THCEHO Nresenemss .

Gampaign Sixtus Deslar

Mumber Typs  Dexcription Status Dain Code

baLi2 L TIRE FORCED COMPLETION 2001-11-21 AUTOC

02401 0 EGH PRER SEN . COMPLETE 2003-09-16 a7

08/27/2003

ERO2-227.1 N5



IFMCU03141KA 14605 Page | ot 2

® QASIS RESULT: fuaaanes
1FMCUD3141KA 14805 '
® Copyright 2002-3 Ford Motor Company. All rights
rodorved,
P VEHICLE INFORMATION
VEHICLE DESCRIFTION  BODY STYLE ENGINE ENGINE
2001 ESCAPE 4 DR XLT MPV 432 SOLEFIDOKC  CALIBRATION
TRANSAISSION AXLE CODE
CDAE AUTO TRANSAXLE 98
j»- GENERAL WARRANTY INFORMATION
WARRANTY START DATE BUILD DATE SALE MILEAGE
011472001 122172000 00003 I
b, WARNING MESSAGES

LESS THAN TWO DEALER APPROVED AWA REPAIR VISITS PAID TO DATE
VERIFY STATE REGITRATION, WiN MAY BE ELIGIBLE FOR CALIFORNIA EMISSIONS V urr'r
“THIS VEHICLE HAS AN OPEN CUDL INFORMATIONAL CONTACT T
'THIS VEHICGLE HAD A CUDL CONTACT CLOSED .
.,.FIELD SERVICE ACTIONS -

02Mi1 CAUTION: MAY NOT NEED REPAIR; SERVICE DNLY IF CONCERN IS PRESENT.
PLEASE REFER TO DEALER LETTER FOR PROGRAM COVERARE
. TUBE-MOLUNTED EGR PRESSURE SENSOR - ADDITIONAL GDVEMEE OF 2 YEARS OR 24,000

MILES, WHICH EVER OCCURS FIRST, TC: THE BASE WARRANTY
’EXTEHDED COVERAGES

0715 - USA 2001 NEW 46/80,000 QUALITY CARE MAINT-NORMAL
STANDARD DEDUCTIBLE: O UBD

OWNER NAME: RANJAN DLTT

OPTIONS:

EXPIRATION DATE: 01/M4/2006

DISTANCE: 81,000

RENTAL: 0 UP TO 0 DAYS

TOWING: 0 USD

CONTRACT SOLD BY: UBA (3855

ESP CONTRACT START DATE: 01/14/2001

> REPAIR HIBSTORY

Ny et

SLUTTEL AT LCTLRSCIOTET, ¢ T EF S e T -

DOME/2003 DEALER: Viata Ford

WARRANTY GLAIH NUMBER: 054354 ODOMETER: 52931[?.1

10 EEC TEST - Pﬂ4ﬂ1 HEPLAE‘E DPFE SENSOR PER P ROGRAM 02M01

PEER BEY TN TR AT NE N METRE TR ST L] EOTEY R RLRTL N Fo T TP

09/46/2003 DEALER: Viata Ford
WAHMHT\" CLAIN NUMBER: IJHBEE 'DD'DHETER 020310M

08/27/2003 ERQ2-227.1 bIdB




IFMCUD3141KA 14605 Page 2 of 2

CHECK AIRBAG SYSTEM - CODE B1881: PINPOINT TEET; TRACE AND REPAIR BAD
. CONNEC TION AT RIGHT FRONT SEAT BELT BUGKLE.

END OF DASIS REPORT FOR 1FMCUCH 41KA14508

087272003 ERAZ-027.1 ana7




Vehicle Information Report Page 1 of 2

Vehicle Information Report

LA R el o T L K lvar o e e e

GENERAL YEHICLE

INFORMATION: ed Claims

¥TH: IFMCUET 141 A L4500 Vah Lt T} - ESCAPE {LH4) [2001] Eng Serlal Ne: 736200007

Modal Y 2001 Mgt Dorivel! T/F - FORD INVISION DERIVATIVE Benly Bhedh *

YohTrpr 7T Drivs Ui ‘TiA -2 WHL L/H FRONT DRIVE Englns: T ~ WO 3 8L POHC BRI MA Vi O HAA

Iowv, Dendar1 CO033 Bualy Cab Syl TAWE - 3 DOOR LXHT TRUCK Traninkehx TV - 4 3P0 AUFTE TRAME MAAD CTHE
Verslan'Serlmn T/EF - FORLD SERIEE

BUTLD INFORMATION:

Roglon: HA - MM s AJ « KANBAE CTTY PLANT BUILD
Cammivy: USA - HENIRFE Prod Dete: 11-DE0-2000

‘SALE INFORMATION:

© Reglam  NA - WEANRN  Selllag Drsler: 7RI -+
Camutry: US4 - WG Sellleg Dir St/Prer: CA
Byar MTProv: CA
Arrival Dixc ~ 10-JAN-IDD] Fed Corpet Lower
S Dindy; e JAN-20D] FiFalnliCa. Ligir X
Warntuiy Siart Dates 14-JAN-2001 Madithed Vehleler .
Orig Warrasly Datee |4-1AN-2001 Rencquired Veliele:  * Voliele Export Flg: N

L ]

YOC/EOC:
--------- L JEYURPpUUUS VUSRI, FVSUPI I SR SRR SN RU, MU R [
314 ED3L033TPE A 2 I6L13DG NEE 3 4PF B3 563 2E5 5 WIIA2N TEMIO 4 LD A LZAGE 33 1

ot A i R 3 T [ T I I K LI = ._ . ' . Y . —

INSTALLED OPTION INFORMATION:

Abr Copchiion g TR - MANUAL AIR CONDITHINER GYW Cadu

Alaracibe Amp Rating: C CYWihuCuls C
Audlls Tk * - [WA] nrremoniztie: - [N/A]
Axla Rutkot ¥ [A] Mirrer{Driver Siin): AD - DRIVER POWER MIRROR
Axle Type: * - (NA) MirreniPougry Siw}: A - PASS MAVRRE CONYEX KIRROR
Baiery Amp Rming A Pt BNLDE - MEMUIM WEDGEWODD CAC
Braks Cada * . [MAY Puwar Asbemnat AL
Brade Code(Barvienl -+ [NA} Rnddba: BE - ELETR PREM STRONCSTETASCACLE
Cailbesibom Code: O 1 LAIDA Sonnid Syviem: AR - ALIDIOPHILE BOUND SYETEM
Colon Aeersd): * - [NIA e Tmpdewn Axtle:
ColonTrim): Y -+ Tira Bramd: AE - ANY BRAND
Dubivury Typei a Tive Baee DA - FSN0R-18 DAWL AR
Drbvaabinft Cuile; [+ Teacties Comtrok  * - [N/A]
Frwnt Seni: *o[HAY Whasll Basinc
h‘“F= L] L. I ‘-E.H-Iflﬁ-l IS .
TIRE DOT INFORMATION:
l_" E ] RF: L]
LR * HR: "
LI * R .

*

EPANE:

e im —— o A Y L R e e

08/27/2003 ERB2-227.1 eénes




V¥ehicle Information Repiort Page 2 of 2

ESF INFORMATION: EMISSIONS INFORMATION:

. AP Cada M Erniscian Cade: TC-TC
ISP Covarnga{Mlsy 061 Emimian Cort Typat 5
ISP Coveryga(Thaw]: 044 Emnlmlan Dueal Suflixi HMA
E5F P Yoo 2001 Engine Pamlly: IPMIXTO0 1P

ESP Sipatars Dats  14-JAN-2001

PRI TSI R —— TR R TR ST E PR T R D L
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18/27/2883 l4:dE 31eaz33%44 HUERGE FDRD

BUERGE FORD
SERVICE DEPARTMENT
FAX
DATE_lo-22-03

ATTENTION Vawma .

FROM_ 2 Bdlrse)

PHONE 310-820-2631 X
- FAX 310:820-3944
# OF PAGES_ (.

' 11800 SANTA MONICA BL
WLA 6 CA 90025
310-820-2631

OCT 27 2203 1™ Il @szasaq

FAGE a1

PRGE. @1
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187.7/2383 16111 31@82073d4 B£AGE FIRD 2.0E B2
TSk G2-13-1 : Fage 1 at 4

« DRIVEABILITY - INTERMWITTENT ENGINE OLET OR IDLE
OIF - NO DIAGNOETIC TROUBLE CODES

@Tes)
PRESENT - VEHICLES EQWEPFED WAITH 3.0L DURATEC
ENGINE OML.Y

FORD: 2001-2003 ESCAPE k
Article 82-11-8 is being republiahad In ite entirety to update the Model Year and Calbration .
Iniarmalinn. h"

U
133UE:; ra

Some vehicles eruipped with the 3.0 Duratec angine may axhibit an intermmitent engine qult Ind

rextan candliéon. This Iw ususily a one-ime event during closed ihraklla deceisration with no O
Trovple Codes (DTCs) and no Malfurcion indiesior Lamp (L), Dus 1 ihe Tt

noturs of the conaiifan and the muliple patentinl 2aucas of the condion. the campiste buitetin

chackiiot ang aN appropyiats part raplacenenis should be pestormad ragarciess of whather the X

conditton can ba cugdicatad by the techniclan. Otherwiss, customers may sxpariance the intgrmittam

conditon and be forced Yo retum to the desdership. If the vehicle 15 no longar algibla hor warranty

covarage. discune thiv service with the custormer before performing. ?

. ACTION.

Addition to nonmet dfagnostics, perform ALL ol the folowing Driveskily Checkist. Although the Y

condition may not be powslble to duplinlll it h rlmndad 10 mmmnuluh nluﬂdilth
s witinaly fo nesoive ta condition. .

SERVICE PROGEDURE

|

NOTE: THIS CONDITION NAY HAVE SEVERAL CAUSES, AND IT 13 VERY IMPORTANT
TO THOROUGHLY AND COMPLETELY FERFCRM EACH 3TEPF. i EACH aTEF
15 HOT PERFOMIED COMPLETELY, THE RESULY COULD BE AN HCOMPLETE
OR REPEAT REPAIR.

NOTE: DUE TO THE INTERMITTENT NATURE OF THE CONDITION AND THE MULTIMLE
POTENTIAL CAUSEY OF THE CONDATION, THE COMPLETE BULLETIN
CHECKLIZY AND ALL APPROPRIATE PART REPLACEMENTS SHOULD BE
PERFORMED REGARDLESS DF WHETHER THE CONDITION CAN BE
DUPLICATED BY THE TECHNICIAN.

Plasae usa the folliowing condiions for el tests dvacribed baiow uniase stiiet ctherwiss:

» Transmiasion it Pamk

» Engive ai ldis =t spproximately 750 RPM

+ Engire lempershore ahoukd be st leeat 190° F (88" O
& Al accaiores and the engine coodng fan should be aft

1. Detarmins if e Evaporaive Vapor Manegemant (EVAPVM) duty cycle is eparaiing property.
. If EVAPVM is funclioning corractly, the duty gycle ahould mcreass to B4-100%. with the FTP
decraasing 1o approximately 2.2 volts and then rrsel Dech ¥ D% duty cycle white FIT hokds a1

hm:#m.rmm-m.mm.m@mwm:m.m 1627403
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O.T 27 2983 18:33 1 ea1a 3185227044 PeGE. a2




187272881

16:11 J1A8kR3344 BUERGE FORD FRCE 83

T5E 02-23-1 Page 2 of 4

npprovimataly 2.6 volts, If the duly cycle does not incressa within & minutes, turn on the

headkghts and the AC with the blower on high. The duty cycls should stert Inorsasing within 5. I
1% mimuies. Do nol repiace the EVATVIM vaive 1 the duty cychs funcliors correcty. Y fne duky

cycla viopa incressing end remalns ot 95-100% whils FTP holds at approximaiely 2.5 volls,

rapiace e EVAPVM valie with part numbs Y LAZ-SCE15-AA. Verity correcive acton then

procesd o Mep 2,

NOTE: 2003 VEHICLES BUNLT IN LATE 2002 CALENDAR YEAR OR AFTER WILL
HAVE A REWSED EVAPORATIVE EMISSIONS SYSTEM THAT REMOVES
THE CHECK VALVE. if THE VEMHICLE i NOT EQEAPeED WITH A CHECK
VALVE, IT 13 NOT NECEESARY TO PERFORM STEP 2 OF TS
PROCEDURE.,

Oconnect the vent iine in ! svaparelive amissiony sysiem forn the check vaie side dbr
referancs shack valds part # is YLBU-OCD15-A8}. This conneclion ls located just forward of
tvs sveponaiiee SrORaions canaster assambly, undermanth the veblcl n the area of the drteer
aide resr peat. Lhsing shep air, blow the vent Ins from the check viaive side forward fowsnis
the brake boosted. in th past, apiders have basn known & construct wabs in vent ines 3o
handie with oaulion. Fossible obstrucions in the vent ine can pravent the svapomthve
wnigaione Syser from purging groparly, and [n Some casss, Can cadps the comdlion to ooour.
Verify coraciive action then procesd to Step 3.

Inapact the idis Air Contral | AC) Valva. IT the valve is nat part numbar $LOE-8ET15-AA
rm:m;mmnuz-wrmmuﬂmmmmrmmmw .
“ m *

NOTE: ENGHINE RPM WILL S8LOWLY RAMP UP. IT I3 EXTREMELY IMPORTANT
TO CHECH THE WAL DUTY CVCLE WHEN THE RPM I AT T84 RPM. EVEN 1
JOF RPN IE TOQ HIGH FOR CHECKING IAC DUTY CYCOLE UINDER THESE
CONDITIONS. ¥ RPM I8 OVER 750 RPM, MOMENTARILY OPENING AND
CLOBING THE THROTTLE WILL LOWER THE RPM.

Viarity thert (AC duly cycia s batwesn S2-50% with no ponge fow (EVAPYN aoly cycie is 09)
and kel trims (BHRTPFT1. BHRTFTZ, LONGFTY, LONGFTZ) are losxs than 159%, If IAG duly
cycle s within specification procsed to Step 4 now, 1A duty oycle s out of specification,
rapiaca the throtta body with pant number 2LAZ-SERME-AB. [Tthe fuel irirs ars above 15%,
diaconnad tha Mass Alr Flow Seraor (MAF) and racheck the: fusd rims. | the fusl time drop to
below 15%, replace the MAF sansor with part number 11 22-1203579-BARM. If fusl Wims sty ¥
Imilﬁzhdun:hmm lonkzs mrwl chpck the fued systam, Verlfy comective sction then

prooe tep 4.

For vwhicles zoM in the U.S. snd Cansds performn the foliewing: Reprogram PCM with
WOS. Somie 20 midid year PCMa cannot be reprogrammad and must b replaced. This is
dmTmined by tha MPC # lotaied  uppat eft cormner of e barcode on the PCW. 1f the PCW
is mn MPC 180, then repince with part 1U7Z-12A650-AXD. Il Ihe PCM = MPC 181, then just
mproprm wilh WDE. Varly lades? colibration wes successiully ravrrnad. WDE ahe
show lztest calbration lwval as 1UTA-12ARS0-AXD for 2001, 2U7A-1 £B far 2002 or
ILOA-12A83D-BC for 2003. Note that 10ma garly 2002 vehicles may have the 2001
cafibention. Procesd to Step 5.

For vahichs sold in Mexico perform the following: Repregeam PCM with WDS. Some
2001 madel year PChia cannot be reprograrmed and must ba replaced. Thig is determined
by the MPC ¥ locatad in upper left comer of the barcods on tha FCM. If the PCRA iz an MPC
80, then repince with part 107Z-12M850-42 0. 1f the PCM & MIPC 181, then Jus! reprogram
with WD&. Varlly latest cafbration was succsasfully rearogramesed. WOS should =how latest
alibration level ae WDE should show lalest cakbration lavel as 1UTA-1ZABS0-AZD for '
200NMY, 2U7A-12A850-CPE for 2002MY or ILBA-12A850-CL for 2003, Node that some sarly
2002 vehicien mery hava the Z001 celbration. Procesd to Step 8. .
If the Elactronic Engine Cantrol (EEC) relay has stamped letiering, proceed to Step 7 now, If

hetp /orare fordtechservice. dealeroonnection. com/tpscontent T SENIA/T22301 .hom 172143
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the EEC relay has white latiering primted on tha top surlace, repiace with 2 new Helln service
relny that i all black and has Stemped latering on the 0D surfuce. Both the new Halla serice

by AT thir o revy haee the sarm pan numiber

{FOAZ-14NOEE-5). Make sure the Teiey

you wrw installing has stamped letiering. For location, use 2001 Wiing Diagrem sections 303
D7R-D0-) Connacior 01018, 700-08.00.37 Daltery Jundtion By Procasd io Step 7.

7. For 2001 and 2002 vehicias, Inspent the DPFE sansor part number, If DFFE mersor ia parl
number 2F1F-8J480-AA, procesd to 3ep 8 now. Hthe OPFE ssnsor is part number YF1E-
2 J480-AD, check for & white dot on the ssnaor haualng h
housing). If ihera is 8 white dot, procesd ta Stap & now. |f thers i not 3 whits dot, replce the
DPFE with pawt 2F1Z-0480-AA. Pracesd to Stap B. _

8. Ensun the Mass Alr Fiow (MAF) sanscr geaket ls properly insialisd and not blocking the air
SUTRET Dy ciconnecing the alrben and 10oKND Wwide 1he siroo twerde the WAF saneor. W

5. Varly the PCM hamdss intagily

PCM harness wround while tha angine i running. If any abnonmalties are obsarved,
repairireplace tha hamess. Procead o Stap 10, ]

10. Inform the customer that significant weight (approximatsly 8 62, or mors) hanging from the key
ring while tha kays are n ths igniicn may move the ignitioh oylinder aut of he Run pogiten
and siop the sngine. Whan thic ocoumns, sl gauges immedisely shut off (fusl fads "E”.
tachomaeter goes 1 zaro, spacdometer gous 10 zard Immeciately). It is rcommended that the
CURDMe Wiach TawaT ke o tha key ring thet retwing the vehicle 'griion wey.

asket is dem , roplace with part YLOZ-SES31-CA, Procead to - §
¥ . — ﬁ the module Fom the CO

1 White dot can be anywhers on

and moving the

PCM.CALIGRA TION (NFORMATION
. Olg Part New Part '
Taar Ol New HGBANTYE
Application [ Number {- Number (- .
124860+ Tag 12A%60-) Culibration | GCallbwtion | Cusiifier
2004 3100 - [TUZAAXE |ATFY [MUTZ-AXD |OM11A30512 |OM11A30512 |WDS B21.3
Escupe Relaaxs o1
Laler
NPy A0l - J1UZA-AZE 1EBQ3 J1UTZ-ATD 1061 1B30S12 1081 1RMEI2 JWDE B21.3
Eacapa : - - { Reloase or
Lagar
2002 3.0L - |2UTA-CZA |NSF1 |2UTZ-CZB [2M11A20510 |20411A30510 | WDB B21.3
Escaps Reloasa o
Laber
02 300 - [2UTACEA IR J2UTZ-CPE [INA1830510 | 3a11830510 PWDE 0213
Evcape Rolease or
Lstar
2002 0L - |3LAaaBA  [BARD SAT1AZ0510 | 3M11AZ0S41 [WDE B2M.3
Excape Raiaane o
Laler
2003300 - {3AA.0A LASD ai11830510 FIMT 153051 1ADS 821D
Eacape Relesce or
Later

SObtair an Authorized Modiceliang Decal (FOS 202 - ordevaiie twodgh DOES N, 28pkg;
and et the dete, dealsr number, end sisnmary of allenstions parformed. Selact a prominem
placa adjsoant ' the Vebicle Emission Condrol Leformedion Dweal suitsbie for instading the
Autharizad Modifications Decsl. Clean the anss, install the decal, and cover it with 3 clesr
plastic decal shisld.

hitp: Awwe fordtachservics denlarconnection. comftpscontant/USENI4/T22301 himn
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THE FOLLOWING MODIMCATIONS HAVE BEEN MADE: .
Fowenhsir Coraiol dioakls t

a?‘?ﬂ TP FORD: MTOR CONPANY PN TED ™

PART NUMBER PART NAME
IBZAFTISAA  |IAL -)ia Alr Conol Valve
2LAZHEG20AB | Throttle Boay | ;
1L2Z-12B579-BARM | MAF - Mavs AIr Fiow Secsor
YLSZOESII-CA | Gauiet - Mans Ak Flow Banaor
FOAZ-14NCBQ-A | EEC Redey
2F1Z0M400AA  |DPFE Semor
YLAZACH1S-AR | EVAPVM Vawe

OTHER APPLICADIE ARTICLES:

NONE

SUFERSEDES:

02-11-8

WARRANTY STATUS:

INFORMATION ONLY

OASIS CODLES:

BO7DQ0, 807400, 17300, S07S00, 407700, 611000, 811500, 814000, 814500, 814500

NOTE: Tha Information in Teohnic] Servics Bullsiing b inberded for Lbd by traindd, profebeional eshricisrm wii B
Knowhadige, tooln, srd squipment 1 40 the |ob fopery and saieTy. i informa ihede iechniciens af conclilier that SR SN
20/ VNG|, 5 phividas infarmation Wt cauld sasil iy propar vehicle servick, The iU rot be »
“tiyit-y0 it Narw. Do nok meeusms Uil & condillon dedceliptel wfiechl yaus our ar truok, & Fomd, Linaskt, ar Mareury
daninrahip ' SHILITRNG Whather T BUIGUN inialed 1 your vkicle,

Coapyright B 202 Fard Moter Camnpany

http:/rorww. fordtechservice. dealercomnection.com/tpacontentUSENI4/T22 301 im 10427403

ERa2-327.1 anip $1082e3544 PG DS
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*{16 545793 TECH 10/27/2000
HOTLINE CONTACT ID

OASIS RESULT: EXPIRES IN 5 DAYS  16:54:87
1FNMICUO03141KA14605 FOR

1FMCU03141KA14805

© Copyright 2002-3 Ford Motor
Company. Ali Aights reserved.

.. VEHICLE INFORMATION

“

. FIELD SERVICE ACTIONS

VEHICLE BODY STYLE ENGINE ENGINE
DESCRIPTION 4 DR XLT MPV 4X2 3.0L EF) CALIBRATION
2001 ESCAPE DOHC DM11A30A

TRANSMISSION AXLE CODE
CD4E AUTO 96
TRANSAXLE

. GENERAL WARRANTY INFORMATION

WARRANTY START BUILD DATE SALE MILEAGE
DATE 12/21/2000 00003

01/14/2001

. WARNING MESSAGES

LESS THAN TWO DEALER APPROVED AWA REPAIR VISITS PAID.TO . .
DATE

VERIFY STAYTE REﬂSTRATIDH, VIN MAY BE ELIGIBLE FOR
CALIFORNIA EMISSIONS WTY

S R T T

L S

638161 CAUTION: MAY NOT NEED REPAIR; SERVICE ONLY IF CONCERN

IS PRESENT.
PLEASE REFER TO DEALER LETTER FOR PROGRAM COVERAGE

TUBE-MOUNTED EGR PRESSURE SENSOR - ADDITIONAL

COVERAGE DF 2 YEARS OR 24,000
MILES, WHICH EVER OCCURS FIRST, TO THE EASE WARRANTY,

hitp:/forerer fordtechaervice dealerconnection comivdira/spubs/newoasin/odreq asp?vin=18...  10/27/03

ClT &7 2083 1835 ERE2-027.1 Re2p 3128283344 PRGE , 2E
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® 2 EXTENDED COVERAGES

0715 - USA 2001 NEW 48/80,000 QUALITY CARE MAINT-NORMAL
STANDARD OEDUCTIBLE: 0 USD

OWNER NAME: RANJAN DUTT

OPTIONS:

EXPIRATION DATE: 01/14/2005

DISTANCE: 81,000

RENTAL: 0 UP TO 0 DAYS

TOWING: Q USD

CONTRACT SOLD BY: USA 03855

ESP CONTRACT START DATE: 01/14/2001

i~ REPAIR HISTORY

08/16/2003 DEALER: Vista Ford

WARRANTY CLAIM ODOMETER: 02B310M
NUHBER' 054839

. UN UDH
T seu ABY
_ EGR PR VL

m EEc TEST - PO401; REPLACE DPFE SENSOR FER P
ROGRAM 02MO1

05/16/2003 DEALER: Vista Ford

WARRANTY CLAIM OBO!IE.TER: 020310M
NUMBER: 054828

R .

CHECK AIRBAG SYSTEM - CODE B1881; PINPOINT TEST,
TRACE AND REPAIR BAD CONNEC TION AT RIGHT FRONT
SEAT BELY BUCKLE.

SYMPTOM CODE INFORMATION

C 807000 - DRIVEABILITY STALLS/QUITS
http: /fwwor fordtechservics dealerconnection comivdirs/spubs/newopasis/careq asp®vio=1F, . 12703

OET 27 2083 184S ERi2-227.1 a921 ~1DAEE 4 PAGE . 27




3944 BUERGE FCRD PLGE 28
18/ ZTI%.E@EUJIIE. l]i'{d ﬂgﬂ?ﬁ 9 e s ot

SPECIAL SERVICE MESSAGES

18412 1994-2002 OBD 1| EQUIPPED CARS & TRUCKS, DIFFICULT !
TO DIAGNOSE P0171 AND P0O174 DTC OCCURRENCES
SOME OBD Il EQUIPPED VEHICLES MAY EXHIBIT A
MALFUNCTION INDICATOR LAMP (MIL} ILLUMINATED WITH
DTCS PO171 OR P0174 IN MEMORY. TO SERVICE, FOLLOW
PC/ED DIAGNOSTICS AS DIRECTED. IF NO FAULT 1S FOUND,
INSPECT THE PCV RUBBER COMPONENTS FOR
DETERIORATION, SUCH AS ELBOW CONNECTORS AT
INTAXE MANIFOLD PORTS OR THE PCV VALVE JTSELF. :
REPLACE ONLY THE AFFECTED PCV COMPONENT(S) AS
NEEDED. VERIFY ENGINE OIL CONDITION AND CHANGE
INTERVAL, ADVISE OWNER THAT MAINTAINING THE
MANUFACTURER'S RECOMMENDED OIL CHANGE
INTERVALS WILL GUARD AGAINST RUBBER COMPONENTS'
DETERIORATION. THIS CONDITION COULD BE MORE
PREVALENT ON HIGH MILEAGE VEHICLES.

15159 ESCAPE 3.0L - PCV HOSE BLOW OFF
SOME 2001-2002 ESCAPE EQUIPPED WITH A 3.0L 4V .
DURATEC ENGINE, MAY EXHIBIT PCV HOSE DISENGAGED
AT THE UPPER INTAKE MANIFOLD IN THE EVENT OF AN

~ ENGINE BACKFIRE. IF THIS QCCURS INSPECT THE PCY . .

HOSE FOR DAMAGE. IF THE PCV HOSE IS DAMAGED OR .
THE JOINT SEAL )S QUESTIONABLE REPLACE THE PCV '
HOSE WITH A NEW YL8Z-5C6858-AA HOSE. IF THERE IS NO
DAMAGE TO THE PCV ROSE, RECONNECT THE HOSE
USING W525858-5301 HOSE CLAMP. ENSURING THE CLAMP !
1S ENGAGED OVER THE PCV CONNECTION LIP.

TECHNICAL SERVICE BULLETINS

02-23- 2001-2003 ESCAPE - DRIVEABILITY - INTERMITTENT ENGINE
gt QUIT OR IDLE DIP - NO DIAGNOSTIC TROUSBLE CODES
{DTCS) PRESENT . '

D:-2%- 19989-2002 VARIOUS VEHICLES - FUEL - FUEL PRESSURE
32 RELIEF VALVE DISCONTINUED - 2.01. ENGINE

807400 - DRIVEABILITY STALLS/QUITS AT IDLE
bttp./rwww fordtechaervice dealerconnection comfvdirsispubs/newoasis'oareq.aspPvin=1F.. 102703

ooT 27 2088 1B'36 ERd2-827.1 2922 318524 PRGE .28
L e
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SPECIAL SERVICE MESSAQGES

15158 ESGAPE 3.0L - POV HOSE BLOW OFF
MESSAGE TEXT DISPLAYED UNDER A PRIOR CODE

TECHNICAL SERVICE BULLETINS

02-23- 2001-2003 ESCAPE - DRIVEABILITY - INTERMITTENT ENGINE

o1 QUST OR IDLE DIP - NO DIAGNOSTIC TROUBLE CODES
{DTCE) PREGENT

hiepe/twrarw fordtechaervice dealerconnection com/vdirs/spubs/newoas voareg asp fvin=1F,..  10/27/03

CIT 27 2008 18:38 EA2-827.1 Ba13 3108203944 POGE . 73
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Co 2y,

Semt Via U.S. Mail

September 9, 2003

Sharpsburg, GA‘

RE: 2001 Escape
VIN: |FMYUO4161KES5384

.. Wehave beeny unable to cortact you by phone 1o.obtain additionsl information to follow up an..
your contact with Ford Motor Company. In order to conduct a complete review, plesss contact

me W (313} 845-5681 sa soon as possible between the hours of 8:00 n.m. and 4:00 p.m. Eastern b
Time.

Reapecifilly yours, .
Celeste M. Jackzon

Consumer Affairs

ut

EA22-327.1 0N28
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VIl: 1 You: 2001 Model: ESCAPE Casa: 1583331192

Name: Cwmer Btahs: Subevuent 18-
Symptom Desc; SERVICE BRAKE NOPINEFFECTIVE .
Rawson Dewc: LEGAL - ACCADENT / FIRE :
e Typa: D7 LEGAL lsmue Biulus: CLOSED
Action; MDJSTHFMTMMLBESEHTWWMEFEHE
Daaler: 11730 MIKE FITZPATRICK F-L-M Ovign Desc: US CONCERN CASE BASE
Qeiomtar: 0000 M Comn Type: PHOME
Analyst Nama: AREL SOLAND Analyst: ASOLANO!
Action Dete: DE2B/2003 ' Action T 16.29.12412 Actien Data: Yea

Commants CUSTOMER SAYS: | HAD AN ACCIDENT DATE: AUGUST 23 2003 -CUST FEELS THAT HER BRAKES FAILED WENT ALL THE WAY TO THE FLOCR
ANCHHD NOT SL.OW GAR DOV -ACCIDENT HAPPENED ON FISHER RD N SHARPSBURG. GEORGIA -NO POLICE REPORT FILED -VEH IS ALREADY
REPAIRED | FEEL THAT FORD SHOULD COVER SOME OF THESE DAMAGES DONE TO WY CAR PARTS DAMAGED ARE THE BLUIMPER COVER HAS AHOLE
THE GRILL WAS BUSTED THE IMPACT BAR BEHING BUMPER WAS BENT THE TRANSMISSION PUMP WAS BUSTHED THE RADIATOR WAS BUSTED THE
ARCONDITIONER WAS PUSHED BACK TOWARDS ENGINE "AIRBAGE DI NOT DIPLOY* ALSO SOMF TIME BACK THE VEH HAD BEEM STA'LING | FEEL THAT
THIS 15 NOT A SAFE VEH TO DRIVE PER CUSTOMER, DEALER SAYS: MIKE FITZPATRICK FORD LINCOLN MERCURY 228 BULLSBURD DRIVE NEWNAN, GA
1283 TEL: {770} 5o2-3873 FAX: (T70) 253-2375 CAC ADVIEHD: - | WILL FORWARD THIS INFORMATION TO OUR CONBUMER AFFAIRS GROLUP. SOMEBODY
FROM CONSUMER AFFAIRS WILL CONTACT YOU IN 2 BUSINESS DAYS. PLEASE NOT'FY YOUR INSURANCE CARRIER AND REPORT THIS INCIDENT.
INFERENCE CASE I 5349

Dty Elsmant Nama o Dt Valug

FIREAACCIDENT A

Action: MAKE DUTBOUND CALL TO CSTOMER
Danler: 1730 MIKE FITZPATRICK F-L-M Ovigin Dssc: CONSUMER AFFAIRS - LITIGATICN PREVENTION
Odometar: B000C Mi mwm

Analyet Name: JACKSON CELESTE (C.) Analyst: CIACKEGH

Action Dte: DB/29/2003 Action Timw: 14450544  Action Detx: Yes

Comments LEA COMMENTS: LEET V-MAL MESSAGE REQUESTING A RETURN PHONE GALL
Dty Elamant Kens : Dain Valus

________EHT#ETFERM,I _: VAL

— = —= =T . T m o - e S e T L T |

e
b
i

..:ll mssuauurmm_mitt-mmmum_m_b-c' ycsmsmms_smms_c—cmmmm_mﬂwmma
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Action: UPDATEIADEC CASE

Daslar]11730 MIKE FITZPATRICK F-L-M ' Ovigin Desc: CONSUMER AFFAIRS - LITIZATICN PREVENTION
Odometer; S00DONI Comm Type: PHONE

Anaiyst Narwe: JACKSON CELESTE () Anatyst: CUAGKSSL |

Action Dake: 0032003 Action Time: 15,00.02.768 dxfion Data: No

Corments LOA CONMENTS: LEFT V-MAL MESSAGE REQUESTING ARETURN PHONE GALL.

'Action: FINAL GASE DISPOSITION

Daader: 01730 MKE FITZPATRICK F-L-M : Origin Dasc: CONSUMER AFFARS - LITIGATION PREVENTION

Odowmater: 60000 M Cog Type: PFHONE
mmm.mm Analyat: CIACKEM
Action Diaks: DEAS00T AcBon Thna: 124205173 Action Dulw: Ho

Comments LPA COMMENTS: CALLED CUSTOMER AND NUMEER 15 NOW HOT GOMG THROUGH, NEED MORE INFORMATION LETTER SENT. UNABLE TO
CONTACT CUSTOMER | NO CUSTOMER RESPONSE.

" = AT LT L S

...:11 wssm_wmrﬁ_mﬂwacxsmusm_m_ﬁ:-c' vcsu&smmsﬂsmms_c-cmumsm_nmml-'wms

Yo s 0 -l L L L] — —



Customar Info
Add RG cA
Counlry: LISA Lenguage: BN
Gl Phong: Pager
Profermad Contarcd mathod: Fax:
Prferrad Condack Thes: Emall:

httpl eb.cudl.dealerconnertion.com/Issucs/CuDLIssueDetsilCus  Print.asp?CustNo=95883248%02& CusiCiry=USA

N
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‘fd‘nfmulaﬁuu Report | . Pllgﬂ‘l
Vehicle Information Report

GENERAL VEHICLE INFORMATION: (Related Claims)

Yim: IFMYLENTSIKER 1IN Vieh Lime Tim! - ESCAFE [L72M) 001 ] Eng Serial Mo Si92 3050
Miadel Year:  20M1] Markcl Derbrek | T - FORD THYISION DERIVATIVE Bdy Bhell: ¢
¥ih Trpe T Thrive Conls: TF - 4 WHL L/HFULL TIME DRIVE  Eaglwe: TAD - MOD S8, DNHC PET NA, Ve P NAAC
Tav. Denlar: XD " Bady Cab Siyier TAWE - 5 DODE |LIYTHT TRUCK Traciitheles: TV - 4 5P AUTD TRAMS NAAD CIME
YorowSarier T.iE FDIDSB.JE
== mre e ot TS T oaE e b - STEETTESSSTICSRAMS AL f Wi Mo o T, T STTROSTS ST LTTOEEE T qe e sepamm o= e npen o= A m— L

BUILD INFORMATION:

Pagiom: NA - bkiibi Pt AJ - EANEAS CITY MLANT BUILD
Glllﬁ':-lﬁ-"i ﬂmmulm

e A =TT WEAC T - T M e YTIETRSSTT T I SSUITTLTRSTIEE e s - ——ernn ST el ot e E cmag s oo [ . - -

SALE INFORMATION:

Hagina: NA - BEFRBOIIE  Seliwg Dty 127008 -+
Cramiry: LTSA - WENASERM Saliag I SUPvor: GA
Fayer HiTrevw: aa
Asrival Dade: IL-EE-200 Rad Carped Lense: .
Salr: Dude- 21-OCT-H000 FlmedTeeinfCy. Lewne R
Wirrrusty Start Daty: 21-0CT-2000 Mol Vallele *
Orlg Wierraaty Duile: 21-0CT-2000 Reasquinad Vebirls:  * Vebdeh Lxpori P W

e ARREmRTYT TTT TS TTEE T AT RO A B S T T T T e e TTA e —r— —— R I T L TS L s T T T e il . - = ST e

YOC/EOC:

--------- TR, [EPUR Y pUPS YOS JHUypuyupuyrny -SSR S S S

NRLEERSARIANII?PE F 2 1401465 POE  dkd &Y SET PAN P SREANN 1IAENE 7 NI A 134 ¥ 3 2 1
Y .
L}
1FNPE § S1XER F 1
- ....:-_—|————'n1u-d-—|rr— TR . TS SI S TIT N S T ERRATTT TS s — s a T TTw HTY T

TNSTALLED OPTION INFORMATION:

Atr Caxmiitivalag- TB - MANUAL AIR CONDITIONER.  GVW Cplp

Aderitier Amp Ratieg: © EVW Cam ol ¥ -

Al Tisk: * - [NPA] Insirowmentntien: Y- JNA]

Al Flaiiec " Al Mirrer(Driver Sie): AD - DRIVER POWER MIRROR
Azhe Type: * . INia] Mibrrar{Pragr Slial; AD - PASS POWER CONVEX MIRROR

hnpr eb.awssupp.ford.com/cgi-bin/jlw/dir-vehinfol .cgi } . | ‘ 129/03

ol | T} el R am




Z8a T°LZO-Z0ka

Vn:m‘um‘mnm Heport

Batiery Amnp Raley:

Bt Code

Braln Cade(Servicer

Callorwthon ot
Colar]Acomt)
Cabte{Trime
Detirery Typez
Drirasbatk Code;
Frast Gat:

Fucd Type:

rp A m =l B =2

LF:

LR:

Ll:
SPARE:

- any T ==

P INFORMATION: EMISSIONS INFORMATION:

A

FEAAR - 4 WHL ANTI-LOCK DRAKES Mewer Antmns:

* . [NYA]

M1 1A30A

* -TN/A]
oY -

A
D

* . [NrA]
* - Al

oA =

e
AR
[ ]|

Fallart=
.. WAL

B J

PNYW2 - OXFORD WHITE SOLID CAC

Ml AD - ELETR PFRFMIUM AMFM STROCETE
Sommd Bystcm: ¥ [WA]
Sonpe Tandesm Axie:
Tire Braml: AC - FIREFTONE
Thre B DATUF - PRIATOR-1 6 WL A5
Traclion Cantvoli  * - [N/A]
Wiweel Rarse:
e e Em— s mem s R MALTIE SIS TR TS TN TR unk € To TSI TR T R WA —— == e BT L
TON:
L]
=
-
—_———e =T —J il T —— T —_ o —— ™ ===

E5 Cotle: *  Emistlen Ople. TE-TE

T Coveragaliilies): *  Emlwlon Covi Trpe: 5

EEF Covermge(Time): *  Emimisn Ducul Suffic: HEE

ESF Flan Your: * Kyl Family: | FMXTIO0TRE
P Signeiyre Tnia:

htlps"l- eb.awssupp.ford com/cgi-bin/jlu/dir-vehinfol .cgi : '
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Standard Claims List For Model Year 2001
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CAE SERIBS TYFE CD LD (D DATE DATE DEALER CHT

TWE TEF W Al TDF TAD Lol 2LUCT 5

O Kl = HE

mmm ™ TH-0E45113

A" Neme PORSYTHHOTOR COMPANY Me TIGREGI13

0L730-* Mok  MIKE FIZFATRER F-L-M
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FCSD Reglon Sales Raglon
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Daaler Adckwes:

PEA Code Sules Coda

____ Dester Maln Phonc

@

T30 AM TO 600 PM MF
Dinctions ’

FME:110-2683

D2 17
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Conaumer Allakrs PG Bay §240, MD JNE-B
September 03, 2003 . Dearbom, M) 48128 USA

*Bent Via Mail

Mincols, N YN

Re: 2002 Ford Escape
VINS- 1FMCUMM112KB0O1927

Thank you for contacting us regarding your vehicls concern.

Wo ginecarely regret the circumstances you described, however, a situation such
[ § as this is, typioally handled by your insuranes carriar. Wo seked that you

follow the direction of your insurance carrier. If they determine that there is

manufacturer liability, they have the right to file a nuhmgntmn nhum agmnst
wrvamor oo o Pord-Motor Company-in crder-to-pursue the matter. - -

Furthermore, information provided by dealership indicated that two other
vohicles sustained damages during the nccident, Because multiple vehicles are
involved in your vehicle claim, we will be unabla to honor your request for
asaigtance, and propose no further action,

Wa rogrot that our decizion eould not be more favorahle.
Resp YOUrs,
e .

Vincent D). Kirkzay
Consumer Affaira

ERG2-027.1 9036




Pase - s
Lelch, Cherie (C.A.} 5D B LAY
From: depformg@iord.com ' , »
Sent  Monday, August 25, 2003 2:44 PMt Rg_ o V2 :
To: fordcalp@iord.com \j,ﬁ“_.-

Subject: Desler Request For Consumer Affaire Raview
Dealer Request For Consumer Affairs Review

Dealership Name: Country Ford Ltd i
Requesting Dealer: Ford Ltd

Contnct Persan: Steven Aly

Telephone: 516-735-7406

Email Address: service@Countryfordltd.com 1
PA Code: 03856

Reglon: 13

City: Levittown

State: NY

Fax Number: 516-579-4577

WSD: 11/13101

Vehicle Year: 2002

Vehicle Model: Esca[e

Vehicle VIN: IFMCU04112ZKB01927

Mileage: 10000

Customer Namg;
Street Address:
City: Mineola

State; NY
Zip Code: I

o S

. "wnﬁphu“ LI R . - R e B e T dl =" = W [P AT L T I R . 1 .
ooy :
Date of Inciden .

County In which incident occurred N

Is Alleging Defect: Y

Alleging defert detall; customer stated vehicle surged forward.

Police Report Filed: Y 1
Police Report detail: Sixth precinet Nassan Couaty Police Department - Accident report #06-2709
[nsuvance Company Contected: Y .

Inpurance Company Advice: to have owner forward papers to dealership

Insurance Com Contact Information: Allstaic At Thomas Rascall 219 Mineola Blvd.
Minecola, NY 11501 516-747-4444

Coach Builder: not appliceble

Coach Builder State1 AK

Resolution Detajl: vehicle hae defect according to customer and wants repair made.
Comments: ership did not imow whether menufaciurer would want us to take vehicle in for
inspection « will wait for repsonse from rep.

‘This email was automatically generated, Please do not reply to this email. No cne monitors the inbox
for this email . -




Page 1 of 1

Cuntomwe Info
Addeose: I MINEOLA NY _
Country N Language: EN
Cull Phone: Pager:
Preferred Contact method: 4 H
Preferrad Caniact Time: Emall:

hitps:/¥web.cudl.d.../CuDLIssueDetail CustDetPrint. aspWCustNo=3164863 1801 &CustCrry=US  8/28/03

ERB2-827.1 3938




CuDL Action List Print - Page 1 of |

Actlon List
Date Orign Description
082803 CALGFD CPEN LEGAL CONTACT - PROCUCT LIABILITY

.../CuDLIssueDetail ActListPrint. asp?Action=IssucListé& Case=134381 2403 &Event=2003-08-28 8/28/03

E2-227.1 6339




Customer Data Link - CuDL Page 1 of 1

. Vebicla List
VIN Yasr  Modal Snies Type Ovwnar Stahrs Vehlcds Info
1FMCLIOA 1 2B 02T 2002 ESCAPE INOVIDUAL RTL Criginal Cwnar Casts |
Dpan bsazas Exist Wwranly Hirlory

@ T

...100.308&SympC=612593 & TabPage—&Reason=0772& 1ss Typ=07&CuatNo=3 1648631801 &C8/28/03




Page | of 1

VEHICLE DETAIL

VIN: 1FMCUGH 12KBO1927 Enghie: MOD 3.0L DOHS EFYNA VB GNAAD
Mwke: FORD Tranemivelon: 4 SPDAUTO TRANS NAAD CD4E A
Modal: ESCAPE Pairk Code/Golor: OXFORD WHITE S0LID CIC

Yoer; 2002 Callbratlon: ZW11A0A

Pay Load: Max Towing Weight:
CVWR: 54520 Aos Ratio:
WheslBess: 103 Warranty Start Dwbe: 11/13/2001
GCWR: Vahicle Buit Dade: 10/282001
PEP Code: 4204,
Selfing Dwalers Name: COUNTRY FORD LTD
Saling Desiers P & A Code: 03558 Saling Deslars Ralsa Code: F13082
So¥ing Daalara Main Phone: 515-570-4531 Salling Dealers Sarvics Phone: 5167367408

Vahlols Drder imags
F2345878910 12345870020 123 45476030 123456785340 12345478650

UD42K80182 710337 &4 4 2 27J101§ DF E 2M489 81

123456700960 12345678970 12346076000 123435678890 123468708100
NB3 2X5 § 4B3AZN 1 31BOB2E 3 YZ N23 4 31 2 11

123456789190123466700120123 4567891301 2345E67Y30140123 458789160
FMC153 420A 9 14RY

1234587339180

EA2-027.1 BDd1

o/ CuDLCustomervehiclaDetailPrint.aspMCustNo=3 1648631 B01 & CustCiry=USA& Vin—1 FMCUS8/28/03




Page | of 1

. Upcioke This nformation In Stars

- Dasler Datall
FGBD Raglon Salsa Ragon SaisaZone  Murket  PEA Coda Halea Codw
13NEWN YORK 13-HEW YORK B Al 03858 F13082
Dealer Nams: COUNTRY FORDLTD
Dwislar Adoiress: 210 GARDIKERS AVE
LEVITTOWS NY 11758 .
Cantar Wain Phone: St-STo-4501 Deatar Sarvice Phon: 598-735-1408 '
e
Poaltion Em Nama
CUST RELATIONS MGR. DIANE SCHALDEL
DEAM FRIPARTNER DAVID JACORY I
MANAGER STEPHEN ALL
PARTS MAMAGER JOHN MUNRD
BALEE MANASER - MAIRRICE BRAVER
SALEE MANAGER MICHAEL W DUFF
SALES MANAGER FREDERKX SCOPD
SERVICE MANAIER TOM P LEAVEY

.1 90942

®.

hittps;/fweb.cudl.dealerconnection.com/Tssues/CoDLIssqueDetrilRegionPrint.aspDealer=F 1 3082 R/28/02




1

Page 1 of 1

ESP | Rqcall information

VIN: tFMCLO41126B01 527

No ESP Information for this VIN

No Recall information far this VIN

hitps://web.cudl.deal../CuDLIssueDetail VehESPRecallDet agp?vincd~ 1IFMCUM41 1ZKBO192  B/28/03

ERR2-827.1 9041
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i B @

Vehicle Information Report

GENERAL VEHICLE INFORMATION: (Related Claims)

Yk 1PN 1ZKB 727 Yk Limes TML - ESCATE (L0 [2001] Ky Farlal Ba: 177139057

Mogel Yaur: 2002 Mariksl Dbk TF - FORD DIVESSON DERTVATIVE Budy Sarcli - *

¥l Typets T D Cande TIF - 4 WL LA FULL TIME DRIVE  Emghee: TAD - MOD 300 DOEC HFT NA V8 GUHAALD
Tor- Dembe: 83055 Bady Culbs By TAWE-5 DOOR LXHT TRUCKE Transmlslon! TN - 4 SPD AUTO TRANE NAADQ CDAE

¥rslan/Sarias: T/EF - FORD EERTES

BUILD INFORMATION:

Haplew NA-WOMNIE Plant  A).KANSAS OITY FLANT SULLD
Comutry: USA - S Prod Duie: 26-0CT-2001

SALE INFORMATION:

Raglon: NA - #HEMN  Selliag Dealers 173083 . *
Coumiry: LISA - FEFFNAFSY Selling D EiWvon: MY
e SUTTY: NY
Arrivnk Dnle 02-NOV-2001 Red Carpes Lesas: .
Kake Daae 15-HOY-2001 MestRetaliiCe. Lease: B
Wirrasty Start Dute; 13-HOV-20| Madliflad Volich:
Orlg Warrpsty Bl 13-NOV-200] Beacdmbrnd Valicds: 7 Volsichs Eagari Flap: N

YOLCEOLC:

--------- QU SIS AU S RNUES T NI, N [ S —
OO42MES192710%3T £ 4 2 2TIU01& DF F MMED 3 N1 JES B 4FAAM 1SAEIE 3 VX Eidai12 1

115 LI0A S14RY [ 1]

INSTALLED OPTION INFORMATION:

Alr Candiion ey T - MANLAL AIR CONDITICHER. GVW Cade:

Altermsder Amp Ratlng: C GYWOsm O L °

Ay Iibic - [MA] Imtresceivilen:  * - [MA])

Azl Rarts *_[WA] MErrnr{Dvivar B} BE - DIEV MANUAL FOLD, MYWER. ADTLST
Aak Type *-[A] - Misvor(Pumgr hdek BE - FASS MANUAL FOA.D, POWER ADIUST
Battery Awp Ratieg: A Pt FNYW3 - OXPORD WHITE OLID CAC

hitps:/fweh.awssupp.ford com/cgi-binfjlu/dir-vehinfol .cg 8/28/03



vescfemaiontegon

EA - CDXS EADR WITH ¢ Dabc CHANOER
Ad - LERS UPGRATHED BOUMD SYSTHM

[N - FENAR-146 DWL A8

Brake Cadde: »_ [NiA] Fowor Anicess:  AD - FIXED RADKD ANTENNA-BRMGET
Brabm Colelierricek  *- .

Culibrntion Code: i1 AI0A Ssand Brmeer:

OelarfAcomi): L [ Bkpin Tomillio &30

Colar{Triw) poozx - Thre Benml: Al -MICHELIY
Ty Type a Thrw T

Driveshak Cuder D Tretion Comtreb: % -[WA)

Froml Seat: T'B - BEAT-INDIYIDUAL-LA DRYIPAKS Wisssl P

Fud Type: AF - UNLEADED FUEL CAPARILITY

TIRE DOT INFORMATION:

I L] e L]

LR: " BB »

L‘h L} n *

SPARE: .

ESP INFORMATION: EMISSIONS INFORMATION:

N Collec

L Covermge(MBen)y
PEF Covarnga(Tisnk
ESF Man Year:

ESF Sipuatwrs Dale;

Twsiwieg Cuic ...

L ]

*  Emiwiee Ot Trpw 5

¢ Eamiesie Dacel Guflla o

' Eagiee Famiy: IFMXTONLF?

82 1°LEa-ZOME

hitps:/fweb.awssupp. ford com/cgi-binjlu/dir-vehinfo ] .cgi

an .



Customer Data Link - CuDL Page | of 2

. &l dctlon Datgils for Issue
Print
- VN IFMCUGE1 1 MBIRZT Yaar: 2002 Model: ESCAPE  Cmsa: 1343312403 |
Owner Status: Orighnal WD 2001-11-13
m ALL ENGINE TEWP
Resson Dase: LEGAL - ACCIDENT n
__ lmmue Type: 07 LEGAL lestis Dtxtus: CLOSED

Action: OPEN LEGAL CONTACT - PRODUCT LUABILITY
Dealer: 03868 COUNTRY FORD LTD Origin Dasc: CA-LITIGATION PREVENTLON-FRONT DESK i
Odampber 10000 M1 Comm Type: EUAIL

Analyst Mame: LECH.CHERIE Anatyst: CLEICH
Action Dirte: V282003 Action Time: 09.33.00.808 Actien Deta: No

Cammeniy *rerrrrts DR ODUCT LIAHII..ITY"‘"""‘""""""""EIML RECHVED 5-25-03. DEALER CONTACT:
BTEVEN ALLL CUSTCMER ALLEGES VEHICLE SURGED FORWARD CALISING ACCIDENT. CLISTOMER RECQUESTS

CONTACT FROM FORD REPRESENTATIVE.
Acllory: WARE OUTBOUND GALL 7D DEALER
Dealarz 03856 COUNTRY FORD LTD | Odgin n-[& COMSUMER AFFAIRS - LITIGATION
Odometer: 10000 M1 Comem Type: PHONE
wmmm Ansiyst: VIKIRKEE : __
Action Dats: 0252003 e Action Data: Yes

, .- Comments ™*LPA COMMENTS™* LPA BPOKE WATH THE SA4 REGARDING THE CUSTONERS CONCERN. THE !

DEALEREHIP BAYS THE CUSTOMER 18 ALLEGING A DEFECT CAUBED THEIR ACCIDENT. THE CUETOMER HAS
POSSESSION OF THE VEHICLE, AND THE INSURANCE COMPANY WAS NOT CONTACTED. NO INURIES WERE
SUSTAMED DURING THE ACCIDENT. * THE CUSTOMER |5 REQUESTING FMC IMVESTIGATE THE MATTER

Dute Elarwent Marms Dris Value i
GONTACT PERSON ETEVEN ALL

Action: INFORMATION CALLFAX WITH DEM ER

Deatar: (3856 COUKTRY FORD LTD mﬂuﬂﬂmﬁ#ﬂﬂs—mmﬂuﬂ | 1

Odameber: 10000 MI Comm Type: PHONE

Analyst Namw: KIRIKEEY, VINCE ot VKIRIEE

¥ Actian Tiaw:

Action Date: DOAOL/2003 09.15.06.218 Action Dalx: Ko

Commants ~4LPA COMMENTS™ LPA SPOKE WITH THE 5M REGARDING THE CLUSTOMER'S YEMICLE. THE SM
SAYS THEY INSPECTED THE VEHICLE, AND DID FIND A STALLING WITH THE CUBTOMER'S VEHIGLE, THE GM
FEELS THE CUSTOMER'S VEHIGLE STALLED, AND SHE PANIC RESTARTED THE VEHICLE AND THEN (T LUNGED
FORWARD STRIMING TWO OTHER VEHICLES. NO INRIRES WERE SUSTAINED, AND ALL NGURANCE COMPANIES
WERE CONTACTED, * THE CUSTOMER 18 REQUEETING FMC REPAIR HER VEHICLE, AND THE CTHER VEHICLE
NVOLVED.

.1 eblg

01%20AM&ISSUE UPDATE_ID C=VKIRKSEI&USER_ID_C=VKIRKSE1&STATUS_STH/3/03




@

Customer Data Link - CuDL Page 2 of 2

Actlon: REFER TG INSURANCE CARRIER - NSURANCE COMPANY ALREADY INVOLVED
Crigin Dase: CONSUMER AFFAIRS - LITIGATION

Dwitlerz 03856 COUNTRY FORD LTD PREVENTION
Odomatar: +0000 M| Camm Typa: MAL
Axalyst Nama: KIRKSEY, YINCE
) Analyst: VKIRKSE]
Action Tima:
Acthon Date: D020 09.30.08.740 Actian Data: No

Commants **LPA COMMENTE™* LPA HAS REVIEWED THE ABOVE CASE. INFORMATION FROVIDED BY THE
DEALERSHIP INICATED THAT TWO OR THREE OTHER VEHICLER WERE INVOLVED IN THE CUSTOMER'S
ACCIDENT, BECAUSE OTHER VEHICLE ARE INVOLVED, WE ASK THE CUSTOMER TO CONTINUE WORIING WITH
THEIR INSURANCE CARRER TO RESOLVE THE MATTER. IF THE INSURANCE COMPANY FEELS FIMC IS LIABLE
THEY WILL FLE A SUBROGATION CLAM AGAINST US. NO FURTHER ACTION |5 NEEDED AT THIS TIME

wa01%20AMEISSUE_UPDATE_ID C=VKIRKSE1%USER_ID C=VKIRKSEI&STATUS_ST 5/3/03

ERR2-837_1 OD47
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¢ T STATLS REPORT sx A5 OF  OCT 21 2887 %A PRCE.8L

CONELMER AFPAIRS

DATE TIME TA-PROM MIDE  WIN-SEC PGS (M STATUS
B 1821 14 ESRaESTTeS EC—E "2 o2 - N
Fadd bty Cormpuny-Coarmres Allain
m“mw- Ford Motor Compainy
Dambarn, W 44130
T Willam bicGm Frowm  Aury Droaige
Pam  BS0-4D5-8793 . Pagus 2 (Irolaiing oove pege) .
Pimer A58-408 425> Oepr 102108 '

OUment . Dferboview 0 Meses Comveeni O Mases Raply D Poser Bewle \

EAS2-£27.1 2648




Action Dutall
Yeur: 2002
Cwner Stabus: Criginal
ptam Dewc: STALLACANTE AT CRUISE ALL ENGINE TEMH

Raswan Oesc: LEGAL - OTHER ATTORNEY DEMAND
lssue Type: 07 LEGAL lesue Stabus: CLOSED
Origin Dasc: CONSLMER AFFAIRS - LITIGATION PREVENTION
Action Daga: FINAL CASE DIEPORITION
Odomaeter: 25355 W Comm Typa: OTHER
Actlon Date: 10672172003 Action Time: 14.23:57:150 Action Data: No

ﬂm Nama: DROEGE AMY M ADROEGE ——— .
COMMENTA: PER TEAM LEADER AND REVIEW OF THE FILE, THE REQUEST FOR ASSISTANCE HAS BEEH_EIE_QI,JHE

i 57.150&SympC=507693 &:TabPage=& Reason=(785&[ssTyp—07& CustNo=91658101 502811 0/21/03

.1




Crmauir Alfsirs
¥j _LI'. Mai
October 21, 2003

Mr. William McGee

Altorney at Law
16835 Woat Bernardo Drive, Suite 780
San Ddego, CA 92127

RE: Michalle Mcliere

2002 Escape - ,
VIN: (PMYUO04192KKB30663

Dear Mz, McGree: )
This lastter is in reaponss to your letaer daded Septeraber ., 2003 regnrding the above-mentianed vehicle.
Ford Motor Compamy as reviewsd your client's claim. Unfortunately, we are unsble to offer sny
asslatance at thia dme.

Thank you for the opportunity 1o veview this conoern,
Respectfully yours,

Amy Drosga E
Consumer Affairs

®



- n
1

Fard ior Compamy-Consumer Affeies
™ Ford Motor Company
. Deariom, M 48128

Ter  Wiliam McGee Fremm Amy Drosge
Pme  858-4859763 Pagas: 2 (Inchxding cover paga)
Phones 658-485-5332 Dwbwe 1022103

. Rer  Michelle Molers co

tfrgeet . [ PFerMoviow [JPManse Comment [T Pleans Reply [T Plasss Becycle

* Commaniy

Eng2-227.1 2982




o fasz -
The Law Offices of

Bernardo Exesutive Certer I=r]een

M[ﬁ’
INd8s7 2043

William R. McGee Ki qion: L2

15855 West B‘mf'dﬂ Dﬂ'w. S, 38ﬂ, san Di’!ﬂ'ﬂ. CA QL2 - I”!w' q;”‘

(858M85-9332, Fax: (858)485-9753
E-mail: Expertsdu®ancl.com

&
2
September 9, 2003

Ford Motor Company

Consumer Affairs — Litigation Preventlon Duparhnunt
PO Bax §248; MD INE-B

Dearborn, Mi 48128-4207

Re: Michelia Moliers
2002 Féord Escape
VIN: 1TFMYUO41982KKkB306853 -

-

Dear Gantlemen:
Please be sdvised that this law i hae been retalned by Michelle Mollere to

74

enforce her legal righta regarding the purchasa of the above identified vehicle. The:

purposa of this lettar |s to set forth the facta of thie caaa, cite the applicable Iaw and
attempt to rescive thia matter as quickly and efficlantly as possible.

Michalia Mokiere purchased her new 2002 Ford Escape on or about January 12,
2002. (A copy of the purchasse contract [& anclossd for your referanca.) Ms. Moliere was
understandably axcited and proud sbout har 2002 Ford Escape, faeling that she hagd made
a quality cholce for her driving neada and anjoyment Ms. Molisre's anticipation and
excitement, however, have tumed to disappoiniment and frustration due {0 a serous
defect that has substantlally impaired the vehicls to her. This is not what Ms. Moliers was
promised nor bargained-for when she purchased har 2002 Ford Escape.

The subject vehicle has suffered from a serlous defect and nonconformity to
warrant which causss the vehiole to stall while being driven! Michedls Mollora has
preasniad the subject vehicle to an suthorized Ford dealer on five (1 segarate
cccraions. Additionally, the vehicle has sesn three 3} ssparate repair attampts for
a defective fusl gauge condition, as well as v (5] segarste oacesicns for automatic
tranamission/linkage/display system. Other substantia| warranty non-cenformities
presently plague this unsafe and problematic vehicle. Copies of the warranty repair
documentation is enclosad for your review.

Michalle Mokiere i¢ not requirad to live with this problamatic and unsafa vehicle.
Accordingly, Ms. Moliare is herein demanding her sntitisment undar the Song-Baverly




September 5%, 2003
Page 2

Consumer Wamanty Act {the "Lamon Law"), Califarnia Civil Code sactons 1750 et aeq.,
which provides:

If tha manufacturer or ita represantative in this state s unable
{o sarvica or repalr a new meotor vahicla . . . to conform to the
applicable axpress warranties after a reasonable number of
atternpts, the manufacturer shall either promptly replace the 1
naw motor vehicis . . . or promptly maie reatitution to the buyer

.+ . . Howaver, the buyer shall be free to elact restitution in lisu

“of replacemant

(B) Inthe case of restitution, the manufacturer shall make

resiitution in the amount squal to the actual price paid or

payabla by tha buyer, including any chargea for transportation -

and manufacturer Inatalied pptions . . . and including any 2
collateral charges such as sales tax, llcanse fees, ragistration

fees and other official fees, plus any incidental damages . . .

including but not limited tb reasonable repairs, towing and _ .
rental car costs actually incurred by the buyer.

Chv. Code § 1793.2(d)(2) (smphasis added).

Tha Lemon Law states that "a reasonable number of repair attempis” has basn i
sxceeded if, during the first 18,000 miles of usa or 18 monthe of owmership, eithar: thers
have baen four of more repair atternpix for the same nonconformity; the vehicle has been
in tha shop 30 days or more; or, two repair attempts for the sama nonconformity which
may reault in saricus bodily Injury or death. Our clisnt's vehicle falls well within this I
standard .

The Lamon Law goes on fo stats:

(8} Any buyer of consumar gouds who is damaged by a
fatlure 'to comply with any obligation under this chapter or
under an implied or express waranty or servica contract, may
bring an action for racavery of damages and other legal and
aquitable rellef. . . .

(c) If tha buysr astablishes that the fallure fo comply was i
willful, the judgment may inciuda, In addition ta the amounts

recovered, & civil penalty which shall not exceed two times the

amount of actual damages. . . .

ERE2-027.1 9954
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(d}  Ifthe buyer prevails in an actlon undar this saction, tha
buyer shall be allowed by the count to recovar as part of the
Judgment a sum eaqual to the aggregate amount of coats and
axpenses, including attomeys' fees, determined by the court to
havs been reasanably Incurrad by the buyer in connection with
the commencemant and prosecution of such action,

Civ. Code §1794 (emphasis addead).

In light of the facts of this case as applied 1o the Lamon Law, thara Is ne doubt that

»  Ford Matar Company is cbligated to make restitution to Michelle Moliere for the "lemon”

which was sold to her., In fight of the facts of this casa whera llabilty ia clear, further denlal

of your cbligations undler the Lemon Law can only be described as “willful,” h'iggnflng the
civil penaity promiun quoted abeve,

Michelle Molisre is willing to litigats this matier, however, she would prefer to resolva
it short of filing a lawsuit. Furthermore, | believe it is also in Ford Motor Company's best
interests to setile thia disputs rather than defending a fawsuit which [t will ultimatsly joss

. and face the concomitant penaities and expensas which that defenaa will necessarily-:
antail, including interest and lagal faes.

At this tima, Michalle Mollers is willing t¢ return the subject vehicle to Ford Motar -+~~~

Company and sette this matter for a repurchase of the vehicle, including restitution in tha

following amount:
Down payment (lasarebate) _...._.......... 83,848,687
Menthly paymenta (20 gD $480.43) ............ 8,208.60
2003/2004 license feea (pro-rata) . . ... ......... 14.33
Less GAPINBLINEANGE. ... ... ..c0vvvmvonnuniin (498.00)
lessuseof17231miles . ................. {3,688.28)
Attomsy'sfess .....................caeu 2.500.00

SUBTOTAL: ... $12,384.52

In addition, it will ba requirsd that Ford Motor Company satisfy the oulstanding
balance owing to the llsn holder of the subject vehicle, WestAmerica Bank (An
Authorization for the reiease of this infformation is enclosed for your usa.)

Please give thia demand the serious consideration it deserves. If | do not hear from
. vou by October 5, 2003, | ehall assuma that Ford Motor Company (s denying its obligations
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undar the law and is leaving Michelle Molisre with no chaics but to Initlate formal legal
proceedings.

Thank you for your prompt attention to this matter. i

WILLIAM R. McGEE

Enciosurea -
qcec: Michslle Mollers

ERO1~21T.1 B35S
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'HIS VALIDATED REGISTRATION CARD CR A PACSIMILE COPY IS TO BE KEFT WITH THE
‘BHICLE FOR WHICH IT T4 ISSUED. THIA REQUIREMENT DORSE KOT APFLY WHEN THE
'ERICLE IS LEFT UNATTENDED. IT NEED NOT BE DISPLAYED. PRESENT IT TO ANY PEACE
JFPICER UPON DEMAND. IF YOU DO NOT RECETVE A RENEWAL NQOTICE, USE THIS FORM

X PAY YOUR RENEWAL FEES OB NOTIFY THE DEPARTMENT OF MOTCR VEHICLES QF THR
LANMNES NON-DFERATIONAL STATUS (PNO) OF A STORED VEHICLE (510). RENEWAL PRES
8T BE PAID ON OR EEFORE THE REGISTRATION EXPIRATION DATE OR PENALTIES WILL
JE DUE PURSUANT TO CALIFORNIA VEHICLE CODE SECTIONS 5532 - 9554.

EVIDENCE OF LTABILITY INSURAMCE FROM YOUR INSURANCE COMPANY MUST BE PROVIDED
TO THE [DEPARTMENT WITH THE PAYMENT OF RENEWAL FEES. EVIDENMCE OF LIABILITY
INSURANCE IS NOT RAGQUIRED WITH REGISTRATION RENEWAL OF OFF-HIGHWAY VEHICLES,

TRATLERS, VESSELS, OR IF ¥YOU PILE A PNO ON THE VEHICLE.

WHEN WRITING TOQ DMV, ALWAYS GIVE YOUR FULL NAME, PREESENT ADODRESS, AND THE
VEHICLE'S MAKE, LICENSE, AND IDEMTIFICATION NUMBERS.

rewessdravawhs DO NOT DETACE - REGISTERED OWNER INFORMATION
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LDTGS PRESENT—VEHICLES EQUIPPED WITH 3.0L
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FORD: 2001-2003 ESCAPE

Articis 0d-11-8 g baing refublshed In he ertdely o
wpdaw (e Mode Yaar and Calorstion infsmetion

ISBYE I
Same vehiclsa gquipped wilh tha 1.00 Dumdae

snging may gxhibit an imarmiltant engine quit and -

rakbart condibon. This |8 usualy = one-ima evant
during claad Sheotile Seceleration with na
Diagnosds Trouble Codes (RTCA) and no
Matuncian ndicaky Lamp [MIL), Dua la tha
intarmittant nefus of the candition and tha muliple
polantal causas of the candilon, tha coumplata
bulletin checkist and &l appropdate part
repincamants should ba gerfarmed ragandiess of
whathes tha condfion can be dupficated by the
tachiican, Ofrwits, cuskanas miay

Ui inlsrmteat eonditan and ba foread o ratum o
the dealarship, if the vehicle 5 no laager slikhis for
wamanty coversgs, discusy this asnica with the
cuatemer dedore parfarming.

ACTION

Addillar ta nacmsl dlagnoatica, perform ALL of the
fallerwing Daveabilty Chackiat Athough the
condfon may nal Ge possibla ja duplicats, N

- mecomymandad o periorm this budlatin checkiist in

it antirety 10 reanive the conditian,

SERVICE PROCEDLURE

NOTE

THIS CONDITION MAY HAVE SEVERAL
CAUSKS, AND TT |S VERY IMPDRTANT TO
THORQUGHLY AND COMPLETELY PERFORM
EACH STHP. IF GAGH ATEP 1% NOT
PERFORMED COMPLETALY, THE RESULT
COULD BE AN INCOMPLETE OR REMEAT
REPAIR. -

NOTE

DUE TG THE INTERMITTENT NATURE OF THE
GCGHDITION AND THE MULTIPLE FOTENTIAL
CAUSES QF THE CONDITION, THE COMPLIETE

RULLETIN CHECKLIST AND ALL ANFROPRIATE
PART REPLACEMENTS SHOULD BE
PERFORMED RAGARDLESS OF WHETHER THE
CONDITION CAN BE DUPLICATED BY THE
TRCHNICIAN. .

Plasana uae tha falkrwing condltions for afi tasis
taserbad belaw uninss statad ciharwhee:

+ Tranemicsion n PRk

' Enging al Ide sl apgroximataly 750 RPM

» Engine temperature should be gt kel (00" £
{savCy

06

» AH nocigioden and the sndine coofing fen showid =

ba ot

1. Deateming if tha Evaparative Vapor
Managemant (EVAPVM) dity cyde ks oparating
propary. ¥ EVAPYM ia functioning comasily, the
duty ycle should Incrsae ha 84-100% with the
FTP decressing i miely 2.2 volix and
than sesat back 1o 0% duly cycels whils FTP
hoiklg sl apancximaiely 2.8 voitt. If the duly
oycly doga nal ncrente within 5 sinulsa, wun
an the headiights and the AC with ha blower
on high. Tiw duty cycle shauld stedt Increraing
wilhin §-10 minutss. Do pat replacs Iha
EVAPYM valve If the duly cyse funclions
eoractly. IF the duly cncle stops Increesing and
remaina a1 95-100% white FTP hokls sl
approaimataly ZA volte, replace the EVARVIM
vaiva with parl number YLIZSCH18-AA, Venily
covractive actan than procasd (o Skap 2.

NOTE

2003 VEHICLES BUILT IN LATE 1002 -
CALENDAR YEAR OR AFTER WILL HAVE A
REVISED EVAPORATIVE ENIBSIONS BYSTEM
THAT REMOVES THE CHECK VALVE. IF THE
VEHRICLE 1§ NOT EQUIFPED WITH A CHECK
VALVE, |T |18 NOT HECESBARY TO PERFORM
STEP 2 OF THIS PROCEDURE,

ERE2-227.1 nomp
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1. 'WRITE YOUR CROER ON THIS ENVELOPE
2. LEAVE YOUR VEHICLE ON OUR LOFLOCKED
8. PLACE YOUR KEYS IN THIS ENVELOPE

4, TEAR OFF RECEIPT FROM FLAR OF ENVELOPE
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Updais This information In Stare

Daster Dtall
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Danier Addrees: 871 EAST CNSTOTT RD
YUBA CITY CA 55581
Dasir Main Phone: £30821-2121 Daaler Sarvics Phone: 530921-121 3
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Drasge, Amy (A.8.) | ' |

Enmﬁ Thursday, “%wuz 2003 11:33 AM
T Isanbarg, Jason M}

Subject Open lagal casa In your market

Hi Jason,

QOur offica recsived a lagal casa far our handling. f you have previovsly bean involved with this

customar and would kike to provide some Insight, plsase raspond to this note. Any information would
ba halpful in endering a decision. Thanks)

Customer: Michalla Fullsr Mollara
Cudl: 1740672043

Dealership: Lany Qeweke Ford
PSA Code: 07704 |

Vehicle: 2002 Eaca
VIN:* 1FMYU04182

lssua: The attomay states the vehicie stalls.
Respectiully, - .
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Page [ of |

Action Datall
VIR 1FMYLIOH 52830883 Your: 2002 Modai: ESCAPE Coase: 1740872043

Raseon Denc: LEQAL - JTHER ATTORNEY DEMAND

honus Type: 07 LEGAL Inaud Btatus; ACKNOWLEDGE Daaler: LARRY GEWENE FORD
Origin Deso: CA-UTIGATION PREVENTION-FRONT DEEX P& A Code: {17704
Action Dess: OPEN LEGAL CONTACT - ATTORNEY DEMAND
Ocdometer: 25353 M) - Cotmen Typa: MAL
Acton Diste: DB/ 272003 Action Thme: 18:45:31:203 Action Data: Yes
Nams: LEICH,.CHEREE . CLEICH

COMMENTJ): *essurssimewstrinsel TTORNEY DEMANDM = essmsscsret DATE ETAMPED §-12-08, ATTORNEY ALLEGES CLENTS
VEMICLE HAS SERVICED FOR BTALLING CONDNTIONS, DEFECTMVE FUEL GALKGE, AND TRANSMISSION COMCERNS.
ATTORNEY DEMANDS CONTACT FROM FORD REPRESENTATIVE.

Ii

131,293 &SympC=5607693 &rTabPage=& Reason=078 5&[sa Typ=07 &£ CustNo=91668 101502& C1 052/03
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htEps:be.cudl.d..JCHDLIs!ueDmilCustDatPrintup?CunﬂﬁlﬁﬁﬂlDISM&CIJSICI:I'J!-US 10/2/03




Customer Data Link - CuDL | Page | of 1

Vahicls Ligt

. v Yoor Madel  OubesType Grmer Status Vehicie utlo
1FTZRASUZWPEA 1812 1999 RANGER  INDMDUALRTL  SubsequentOwner  Omeig
1FMYUJ04162KB30883 202 ESCAPE  INDIVIDUALRTL  Ovighal Oumer Omle
Open Jasues Exiat Winmanty History

FAt2-227.1 pogR

et SUAMESympC—507693 & TabPage==& Reason=0785& IsaTyp=07 & CustNo=51 668101 502&(10/2/03




ESP / Recal Informatlon

Page | af 1

VIN: 1FMYUCH12KB 0683

No EGP indormution for this VIN

No Recsll infonnation for this ViM

htl:pi:r".-’mb.cud].dﬂL..ﬁCuDLImDEtﬁWehESPRNHHDGLHp?ﬁm&-IFM':’UMI‘?ZKB]D&IS 10/2/03
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CuDL Isxue List .. Pﬂiﬂlﬂfl
ISSUE LIST
aay riem Nersal iy Model Yoarand  Isaue
Isaue Status Reason Desc Casabio.  VahicleLine Type
wiszos SFMYUOHS2KBI0EY 2002 ESCAPE @

MD WM 1740872043
1FMYU4192(BI088 2002 ESCAPE

CLOSED DE'«LHBHMJETHLEGEEFMTHTE\‘ 1740872043

httpa://web.cwt.../CuDLIssuelistPrint.asp7Page=VIN& s ViewStatus=ALL & [ssViewType=AL  10/2/0]
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| FMYTI04 1 92K B30663 Page I af 2

CAS8IS RESULT: tonze
1FMYU04192KB30683 ' '
© Copyright 2002-3 Ford Mator Company. Al rights

b VEHICLE INFORMATION

VEHICLE DEBCNIFTION BODY ATYLE ENGINE ENGINE

2002 ESCAPE 4 DR XLT MPY 4X4 S.0LEFIDOHC CALMRATION
. 2M11A30A

TRANSMISSION AXLE CODE

CD4E AUTO TRANSAXLE B9
' GENERAL WARRANTY INFORMATION

WARRANTY START DATE BUALD DATE SALE MLEAGE
0122002 11/21/2001 00158
’ WARNING MESSAGES

LESS THAN TWO DEALER APPROVED AWA REPAIR VISITS PAID TO DATE

VERWY STATE REGISTRATION, VIN MAY BE ELIGIBLE FOR CALIFORNIA EMISSIONS WTY
*THIB VENIGLE HAD A GUDL CONTACT CLOSED :
"THIS VEHICLE HAS AN OPEN GUDL LEGAL CONTACT

Jp-FIELD SERVICE ACTIONS

NO CAMPAION MEBSAGE{SJ FOUND
’EXTEHDED COVERAGES

NO ESP INFORMATION AVAILABLE
J»- REPAIR HISTORY

04252003 DEALER: Lary Gewsics: Ford
WMHME 051088 ODOMETER: (233886

nm INSP Tﬂ"l"’ TO INSP FOR CONGERN INGP FOR CODES ALL PASS INSP SHIFTER
CABLE ALL OK AT THIS TIME

urm DEALER: Futums Ford '
WARMHTT GLMI uunuln. HB’IET umm 0:34?1“!

http:ﬂwww.fnrd...{'naruq.up?vin-IFMYUMIDEKBEM,&WM-RELEAS 10/2/03

EAB2-827.1 8003
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|FMYU04192KB 30863 Pege 2 of 2

ROAD TEST WITH NGS MONITOR - ALL PIDS NORMAL AN D CK ENGINE LIGHT OFF. VISUA
L INSPECTHON AND EE G TEST PASS. CAN NOT VERIFY ANT DRIVABILTY CONC ERNSA T
THIS TIME. RAN QASIS FOR SYSMTOMS 8070 U0 SEE TH8 02-23-01, PERFORMED DIAG

HOEIE REEPCME IAC VALVE. REFLASHED PCM. ROAD TEST WITH MON ITOR AGAIN AND

08 TI2003 DEALER: Lavy Geweke Ford
\'MHIAHT‘I’ CLAIM HI.IHI!!- D‘?ﬂi

TECH INSPECTED & FGUHD THE TRANS RANGE SENSOR FAULTY TEGH REPLACED THE
TRANS RANGE SENSOR- & RETESTED- GOOD

ORMTIZ00S DEALER: Larry Gaweke Ford
mmm CLAIN HUHEH.‘: Q4742 ODOMETER: nmm

JHSPEGTED & FOUND THE THROTTLE BODY STICKING TECH REPLACED THE
THROTTL E BODY- TECH RETESTED VEHICLE CK GOOD

02/04/2083 DEALER: Larry Gewske Ford
MMT\'GLMH HU_lH. 040238 ﬂm 01T231M

DIAG INSP FOUND FOAM OUT OF DASH READJUSTED IT HECK OOK

END OF OASIS REPORT FOR 1FEIYUMASIKBIOMQ

hittp:/#worw ford../oareq.aspvin=1FMYUO4 192KR30663, & broadeastodeserverdest=RELEAS  10/2/03
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