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- The Law Offices of ffaﬂ;,,m,,,“
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Y2 William R. McGee £
Bemardo Executive Conter Han Py
M 16855 West Bernardo Drive, Su. 380, San Diego, CA 92127
( M fﬂ'SﬂMﬂEg‘iiE, Fax: (858)485-9763
i/ 3 e, E-maif: Expertsdufaol.com
(&*"{J‘@
January 13, 2003

Ford Motor Company w E
Conaumer Affairs — Litigation Prevention Department L
PO Box 6248, MD 3NE-B g A
Daarbomn, M) 48126-4207 = 95
=t 5’
re: N = 3
2001 Ford Escape . - o
VIN: 1FMYU03181KC23108 & 2

Dear Gantiamen:

Flease be advised that this [aw firm has hesn retalned bv_tu
enforca her legal righta regarding the purchase of the above identified vehicle. The
purpose of this letter is to set forth the facte of this case, clite the applicable law and

...attempt to resclve this matter as quickly and efficiently as possible.

I 1urchased her 2001 Ford Escape on or about September 21, 2001,
(A copy of the purchass contract is enclosed for your referenca.) wae
understandably excited and proud sbout her 2001 Ford Escape, feeling that asha had made
a quality choica for her driving neads and enjoyment anticipation and
excitement, however, have tumed to disappointment and frustration due to numerous
unsuccessful Ir attampts which have aubsiantially impeined the vehicle to har. This Is
not whﬂwn promised nor bargalned-for when she purchasad her 2001 Ford

Escapea.

The subjoct vehicis has suifered from a sarious defects and nonconformities
to wawranty, the most serious and perslatont being that the ongine will stall and dis.
Ms. Paul has presanted the subject vehicle to an authorized Ford dealer on five (3)
separaty oceaxions for these atalling complaints, and now the dealer has ordered
parts and wants her to bring it back in ageinl. Coples of the warranty repair
documentation is enclosed for your review.

I - rct required to live with this problematic and ohviously unsafe
vehicle as it doss not provide the psace of mind nor reliability which she requires and
deserves. Accordingly, 8 herein demanding her antitternant under the Song-

Eq02-227.1 a718



. January 13, 2003

Page 2

Beverly Consumer Warranty Act (the "Lemon Law"), California Civil Code sectlona 1780
at seq., which provides:

if the manufacturer or its representative n this state is unable
to sarvice or repalr a new motor vahicle . . . 1o conform to the
applicable exprass warranthes after a reasonable number of
attempts, the manufacturer shall either promptly replace the
new imotar vehicle . . . or promptly make restitution to the buyer
. . - However, the buyer shall be free to alact restitution in lieu
of replacement.

{B) In tha case of reatiiution, the manufacturer shall maks
restitution in the amount equal to the actual price paid or
payable by the buyer, Including any charges for transportation
and manufacturer installed options . . . and including any
collateral charges such as sales tax, licenss fees, mgistration
fons and other official fees, plua any incidental damagesa . . .

‘. including but not limited to reasonable repaks, towing and
rental car cogte actually incurted by the buyer,

~ Civ. Code § 1793.2(d)(2} (smphasis added).

The Lamon Law goes on to state:

{a)  Any buyer of congaumer goode who is damaged by a
fallure to comply with any obligation under this chapter or
under an impliad or axpress warranty or service contract, may
bring an action for recovery of damages and othar legal and
equitable rebef. . . .

{c) If the buyer establishes that the fallura to comply was
wiliful, the judgment may include, in addition to the amounts

" recoversd, a civil panalty which shall not exceed two times the
amount of actual damages. . . .

{d)y i the buyer prevails in an actlon under thia section, the

buyer shall be alkowed by the court to recover as part of the

judghvant a sum equal to the aggregate amount of costs and

expensas, including attorneys' fees, determined by the court fo

., have been raasonably incurmed by the buyer in connection with
g the commencement and prosacution of such action.

ERE2-021.1 2718




January 13, 2003
Page 1

Civ. Code §1704 (emphasis added).

in light of the facts of this case as applied to the Lemon Law, thera is no doubt that
Ford Motor Gompany is obligated to make restitution tn—lor the “lemon®
which was sold to her. In light of the facte of this case whera labilty is clear, further denial
of your obligations under the Leman Law can only be described as "wiliful,” triggaring the
civil penalty provision quoted above.

- willing to litigate this matter, however, she wauld prefer to resoive
it short of filing a lawsult. Furthenmore, | balieva it ia aiso in Ferd Motor Company's best
intarasts to seftle this dispute rather than defending a lawsuit which it will UKimately [ose
and face the concomitant panalties and expenses which that defense will necassarily
entall, including intersst and legal fees.

At this time I |» wiling to retum the subject vehicle to Ford Motor
Company and settle this matter for a repurchase of the vehicle, including restitution in the
following amount:

Dowmpayment . ..........co0enviiinnn .. $2,300.00
Monthly payments (16 @ $461.77) . ........... 7,380.32

. 20022003 liconse fes (provated) ... .. ......... .. {TBD}
Lassusaof 17436 milea .. _..._........... (3,532.88)
Aftornaysfess ................ .ol 2.500.00

In addition, it will ba required that Ford Motor Company satisfy the outstanding
balance owing to the llen holder of the subject vehicle, Ford Motor Cradit (An Authorization
for the relaass of this Information s enclosed for your usa.) Plaase give this demand the
aarious considaeration it deserves. If | do nat hear from you by February 13, 2003, | shall
assume that Fard Motor Company is denying its obligations under the law and is Isaving
I vith no cholce but to Initlate formal kegal proceedings.

EAb2-827.1 E720
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Paga 4§
—— |

Thank you for 'fnu.r prompt attention to this matter.

LI e,

WILLIAM R. McGEE

Enclosuras
o

ENd2-22Y.1 a721
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Pawsiek, Ellesn {E.M.)

Fram: Powelak, Ellesn Ehziﬂ)

Sent: Friday, Janua , 2003 12:43 PM
— Taylar, I{I'.‘.)

Ce: Pawalek, Ellaan [E.M.}

Subject: Altomey Dema

Hi Kan,

'm handiing an attorney demand letter for o Litigation Prevention case for the following
customer. Plaase let me know if you've had any contact with them or would like to provide
youwr input.

Thanks!

I G:ipin Ford-2001 Escape--1FMYLID3181KC23108—concems with sialling; states five
rapaira for stalling.

Fileen Pawelel

Sentor Legal Analyst
Consumes Affaira
Phone: 313 845 5483
Fax: 313 843 6002

1 ER22-827.1 737
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=n TH STATLE REFORT 3= RS OF DEC 17 28@ 1559 PACE, B8]
COMSUMER AFFAIRS

DATE TIME T FRE MDE  MIN/SEC PES CHDH STATLS
— B3 1247 1158 21 0 ool B3 21" 27y

PO Mo A348, MD 3NE-2
Conaumes A Comasbenn, I £138USA

Sent via Fax
Ducembar 17, 2003
Mr. Robert Sflvermen
Kinomal & Sivwerwan
30 Fawt Bother Pike
Amblar, PA 19002
xe: [
2001 Ford Bscape
YIN: IFMYLOH 13 IKFO2380
T Mr. Sliverman:

L

e s e i S T NEGPORRN D WouT Ierker datd Nevembar 17, 2003 rogasdiny th shove-mentioned
aliont.

Ferd Motor Compity Ty reviewsd your cllsot's slyim. Unfortensivly, we are oosble to offer ay
apyismcs gt this thoe,

Thumik wou for the ppporhity to revisy Bhis eontims.
Respectfially yours,

Rt Durvia
Coomner Alfairs

EA2-827.1 8T8




Conaumer Altaira PO Box 6248, MD SNE-A
Dwarbom, MI 48128 LISA

Sent vie Fax
December 17, 2003

Mr, Robert Silverman
Kimme] & Silverman
30 East Butler Pika
Ambler, PA 19002

-

2001 Ford Bacape

VIN: IFMYUM I131KF0218%
Dear Mr., Silvermean:

Thiz letter is in rosponse to your letter dated November 17, 2003 regarding the above-mentionad

client.
e o E0rd Motor Company has reviowed your clients claim. Unfortunstcly, wo we uynablato offerany
assistance at this time.

Thenk you for tha apporiunity to review thia concern.

Respeetfully yours,

E IF'b -

Ruth Davis
Consumer Affairs

ENd2-227.1 740
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FCSD Ragion Bales Raglon Salsa Zoae Rhariapt PSA Coda Sales Cods
44-PITTSBURGH 44PITTSBURCH A a2 FA4003
Dealer Nams: SHULTS FORD OF ALLISON PARK, | o
Daaler Addiress: HBRWTES

ALLISON PARK PA 1511 -
Dealer Main Phons: 412-487-3000 Deaiar Barvic Phons: 412-487-3600

Positon - Marns

PARTTS MANAGER DEBORAH A SCHUESSLER

SALES MANMCER . RICHARD TROCCHIO

SALES NANAGER [ENMES SCRIMA

SMES MANAGER RICHARD H DENINNO

SALES NANAGER -_ DAV N RBGE

SERVIGE MANAGER ': —KELLY NOBREY
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1270975083 11:18 FAX KINMEL & SILVERMAN Banisant

f

KIMMEL & SILVERMAN - ,-‘B
| Jnd v ?(
ROBERT M. SILVERMAN ~ 10 AAST MUTLER FIKE 6
CRAXG THOR. K[MMEL av AMBLER, FA. 190M
* (L0 Suamlai OF WEW YORM A0 NEW RULATY BAR lﬂt?ﬂ#ﬂ;ﬂ .'lﬁ'"-
* uf::' M ui':'.':f x F ﬂl.'!ll-_lﬂ-llﬂ SHAN.. . :;:.
. o BRIAN T, GLI:.BEHFAH;‘N'
Decsmber 9, 2003 TAMMY ), SCHMITT

VIA TELEPFAX ONLY

(313) E45-5553

Mr. Vince Kirkaey

Ford Caonsumer Affairs

16300 Executive Flaza Drive INE-301
Dearbomn, Michigmn 48126

| NO OFFER ~ FINAL NOTICE

RE: I v. Ford Motor Company
2001 Fard Excape
VIN: 1FMYL04131KF92389
Zip Code: 15068
Diaer Mr, Kirksary:

Please sccopt this letter ay comfirmation that youy client has atill made no odfer in
the following matter’s, Flease be advised that wait will be illed immediately, mmlass [ hoar
from you thet your investigation in on-going and your client neods more time to consider the
muaiter, | will sssuma yoor offer remaing unchanged. Although we may not be sble to settle this
ca32, I neverthelass approciate the time you took to review the facts and discuss settlement with

me,
Very tuly va
Robert M. S{lvenman
BMS:vas
. -1
' %
| -
NEW JERSEY OFFICE 18 MADDON AVENUE NORTH » mnm.n.'imm g
B E5E)420-E104 w F (H35) 210-7344
- DEC PS 203 1829 PAGE, 21




Davls, Ruth (R.) |

From: Corlew, Rendall (R.L.)
sent Wed , November 19, 2003 12:11 PM
- Dergs & mun,v- Steve (Stephen W.)
[ AL N ¥y,
Subject: R o

Ruth,

This customar has not been to a Dealer alnce 8/2002 for anything per AWS. Thera is a TSB for this lssus is
The TEB Ia dated - 11/14/2002 his leat vialt waa 5 monihe befora tha fix was out.

Randy Corlew - FSE - Pitisburgh

MNext/Pravious Article éa : Article # TSB 02-23-01 Oate: 111142002

S8ymptom: 8077 L STALLAQUITS DECELERATION ALL ENGINE TEMP
Year tIFmVIMdI Trane Engine Callb Axie

Criteria: 2001 T MR _

01-03 ESCAPE-BLT B4 8/02--STALL/RESTRT-RPL TSB 02-11-08

SOME VEHICLES EQUIPPED WITH THE 3.0L DURATEC ENGINE MAY EXHIBIT AN

INTERMITTENT ENGINE QUIT AND RESTART CONIITION. THIS I8 USUALLY A ONE-TIME

EVENT DURING CLOSED THROTTLE DECELERATION WITH NO DIAGNOSTIC TROUBLE CODES

8) AND NO MALFUNCTION INDICATOR LAMP (MIL). DUE TO THE INTERMITTENT NATURE

F THE CONDITION AND THE MULTIPLE FOTE CAUBES OF THE CONDITION, THE

COMPLETE TSB CHECKUST AND ALL AFPROPRIATE PART REPLACEMENTS SHOULD BE

PERFORMED REGARDLESS OF WHETHER THE CONDITION CAN BE DUPLICATED BY THE

TECHNICIAN. OTHERWISE, CUSTOMERS MAY EXPERIENCE THE INTERMITTENT CONDITION AND

BE FORGED TO RETURN TO THE DEALERSHIP. IF THE VEHIGLE IS NO LONGER ELIGIBLE

FOR WARRANTY COVERAGE, DI8CUS3 THIS SERVICE WITH THE CUSTOMER BEFORE

PERFORMING.
~-—ONginal Hasmage—-
From: Darvin, Auth (L1}
Sant ﬂmm 19, 2003 10:33 AM
Tos
ooee
Hi Randy,

| have recaivad an attormay demand for lsmon law on this vehicke, |If you have any information that will assist
me, plaasa lat me know,

Thanks - don't work to hard. 3}

Wit TFMYUOH3TKFG2308  Trean 2007 Modak ESCAPE  [Cams: 1368000562
e Dwner Stntes: Criginal WD 2001-03-30 i
Symptom Desc: STALLIGUITS TION ALL ENGINE TEMP Phone: 7
Ramon Deec; LEGAL - OTHER ATTORNEY DEMAND dery Phone: 724-205-2288
bswue Typa: 07 LEGAL Japue Btalue: ACKNOWLEDGE i
I |

| ’ !
[Pealer: 05780 EHULTS FORD OF ALLIBON PARK, | ] Origin Dosa: mmmﬁn PREVENTION-FRONT

.’ iction: OPEN LEGAL CONTACT -ATTIORNEYOEMAND |
' m . ———
Odomelar: 1 MI Eomm Typa; FAX | b b
Anatyst Name: KOKOSZKA, DELPHINE (DM} Analyst DKOKOSZK | o

1
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http:/forww quality.ford.com/aws/cgi- bin/jln/clmlist20.pl Parvrecedb2x&modelyr=2001 &vin_cd=1FMYUO4131KF9238% 11119703
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Mﬂ?nﬂtl:l:ﬂﬁm ]I_c_ﬁilnTLn_.:M.ﬂ.Mi l ;@Tﬂmm i | L

. vty x FAX RECENED NOVEWRBER 17, 2003, EYALLEGES CLENTS
VEHKCLE HAE CHRONIC STALLING CONDITIGNS. ATTORMEY CEMANDIS CONTACT FROM FORD REPRESENTATIVE.
-
Ruth Davis

Litigation Preventison Anaiyst
Pittaburgh Region

Phone 313-845-5539

Fax 31I3-845-5555

2 EREQ-227.1 74T




8ri0 1" Lze-Zava

Country: UBA Langumgs: EN
cail Pnone: T Pager:
Prefernsd Conlact math sl Fax:
Preformed Contact Tina: Emk:

m;fm.mwmmmmwomml 1914Tﬂ93ﬂ1_&{h:slﬂhjr=UEA

] - - - - [N v - a

11/19/03
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- 19.526& BympC=607593 &rTabPage=& Reasorr=078 58133 Typ=07& CnstNo=1 1914709301 &CustCtry—USARDealer=F44003 &cle] 1/15/03



Uil T°LiZa-zAaya

. ’

ESP { Recall Informatian

VIME PMYLION 131 KFE22

Mo EEP Inforsstion for this YN
e Risenl] informaling———
Campaign ' Simius Desler
Mumber Type Description Steius Date Cods
[, Ty (8] EGR PRES SEN RELEASED FOR MALLIMG 200-0-11 Fdd44cD

11/19/03



Davis, Ruth {R.l.) '
Corew, Rarclal [R.L.)
Como

Te:
Subject
Hi Randy,

| have racalvad an atiormay demand for lamon law on this vehicle. If you have any information that will asgist
ma, please et me inow.

Thanks - don't work te hand. 2)

; TFMYUGH31KFI2380 : 3001 Medek ESCAPE  Caws: 1350000562
Statws: Orighal NS 20010530

Ganc: STALLQUITS TICN ALL ENGINE TEMP Phiona:
mmmm-mn DEMAAND ﬁ

lssue Type: 07 LEGAL "~ Jusus Biatis: ACKNOVAEDGE

|
: PN LEGAL CONTACT - ATTORMEY DEMAND | i | |

Tor: 03780 SHULTS FORL OF ALLIBON PARK, | - | Diigin Desc: CALLITIGATION PREVENTION-FRONT

DESK

Bdometer: 1 Wi : Eomm Types FAX I _ 1 | |
Nema: KDKOSHCA, DELPHINE {(Did.) DIOMKOSN
%mmm mmuuﬁ.ﬁg ﬁmm |

] J
Fonamenta WAWW%&_@GEWEDW 17, 2003 ATTORNEY 4 | ECES CLIENT'S
VEHICLE HAS CHRONIC STALLING CONDITIONS. ATTORNEY DEMANDS CONTACT FROM FORD REPREBENTATIVE.

P

Ruth Deavis

Litigation Preventlon Analyst |
Pittaburgh Reglcn '
Phona 313-845-55339

Fax 313-845-5555

1 ERR2-027.1 @751




11/17/2003 10:31 FAX

KINMEL & SILVERMAN

KIMMEL & SILVERMAN
O
ADDRRT M. HLVERMAN * 10 BALY BUTLER MK
CRAKI THOR RINOMEL ™ AMBLEL PA 1300
™ ALV MERLLER DIF NI PORK. AN MW CERBEY LALN l-ﬂmig:!ﬂ LAW
bR S ANEY a8 P QIS 08317
w— orpalan g
November 17, 2003
YIA TELEFAX ONLY
(313) 845-5555
Mr. Vinca Kirksey
Pord Conmamer Affalrs
16860 Executive Plaza Drive YNE-301
Dearborn, Michigan 48126
RE: v. Ford Motor Company
1 Ford Hecape
VIN: IFMYTI04131KRO2389
Zip Code: 15068
Dear Mr. Kitkeey:

| 35209a56
4y
Pt V.
%—#

JNOQUELINT C, HERRTTT®
ROBERT A, RAFEIN
WIVLAN AENE PRGN
ANY D. OO
LOUrE Dol 1e°
EHANNUN M. XY AN
LIDEAY D, HOMFMAN
BRIAN T. GOLDENFARR ™
Tad(e(Y . 3CTDAITT

Pleese tiks notice Bt I represent the captioned individual in hix claim sgainst Ford,

i

necessary to advise all Ford Pemonnel apd denlership personne] that [ am
and therm ghould be no comtact with my client, except for contact necessary

10 implement corrent rapair attempts. I amn writing thia leer a3 an effort to work out 2 pre-
litigation zettlement and any atternpts to contect my cllent directly will resnit in the immedists

filing of sujtx and a request for an tnjuncticn and sactions.

Ag you will notios from your Warranty History ss well as sovy dealarship racords you
review, my client’s vehicle ia » presumptive lemon. Specifically, the vahicls has beem serviced

by Simls Pord for chremic stalling conditions.

nEW NSRERY QIFICE » 3§ HADDON AVENLUE NORTH » HADDOWMIIELD, M) (2033

P (RSGAI-134 » F (B3 118-Ta

HOW 17 2003 29: 23

ER32-827.1 gTh2

FAGE . B1




1171772000 10:31 FAX KINMEL k SILYERMAN @ao2-002

Vinoe Ki
November 17, 2003
Page —2-

Plaintiff hereby demands the statotory rapurchace of the vehicle, phis payment of vounsel
fses and costy in the botwom line amount of $1,500.00. I wonld also be willing to discuss a
vehicls swap, bat emly If the terns are favorable to my client, who i= a loyal Ford Customer.

Ploase ba advised that wuit will be filed if we have not reached 3 settlement on or bafors
lm.h_hmuﬁma.plmnﬂwwﬁhmifmnudmnﬂﬂiﬁmﬂmmdunm

Very truly

M. Silverman

RMS:vma

ER2-027.1 8TR3
NOW 17 2Ry B9:13 PRGE ., 22
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TeLERHOME: 218088 3880

: . H DAviD J. HORVATH T e enmcADEACE. e 44131

ATTORNEY AT LAW B 210-908-008 )
August 20, 2003
s
Ford Motor Company gy my 2 7¢
- er Affairs b2 1%
PQ Box 6248, MD-INE-B .{ _ |
Dearborn, MI 48126 NYemion:, 44

RE: Vehicle Number 1FMYU03182KC1942 owned by N
Dear Corsumer Affairs:

I i writing to make formal demand for seitlem
1375.01 et seq. of the Ohio Revised Code,

My cliant purchased a vehicls from Libarty For o0
that have, on fous occasions, jeopardized her personal & ﬂ_ﬁ:ﬂ_ﬁr \QU(
complaint already sent s well as the repair history. T eeysss——

problem is epparent in thig vehicle. The vehicle “stalls’ | LY
. appears your company is well aware of thie problem an
memoranduma to its doalers, CRen

To date her attempts to bo “made whole™ have t

_ best the deslership would offer is a replacement car &t i
this is not acceptable. ‘:iu{_,[ﬁ“‘)__

I s gure you will agree that this car is a “lemot
I would hope we can resolve this with little more than ¢
and my office.

Demand i3 hereby made for a replacement vehicie at no cost to her, plus attorney fecs of
$2000.00. At this juncture ghe will waive her expensee related to her loss of use of the vehicle,
titne lost from work and other smotional distreas related injuries in the event we can s=ttle this
immediately., Fleasc advise me imunediately if this matter can be g0 resolved. We are more than
happy to have the car inspected at your request. However, wa cannot consider this car zafe to
drive and respectfully request it be returned as askec,

Very truly yours, L

DIH.mv

ERO2-A27.1 @82




SEVEN HILLS, DHIO

Augnust 4, 2003

Ford Motor Company
Customer Relation Cerler
16800 Executive Plaza Drive
P Box 6248

Dearborn, MI 48121

Gentlemen:

1 purchase a new 2002 Ford Eacape in March of 2002, T love me car/suv except that I am
scare to death of driving it now.

After I dtove the above for about throo months, it stalied while driving around 41} some
miles por hour. Taok it in Liberty Ford, they mentioned that there were some instances
that haa happened to & few Ezcapes and Ford has put out a flier as to what to fix, they said
it could ba 4 number of things, and that they would take & look at it

About 2 moath later it stallod while [ was going downhill and trving to make a furn,
unforhumately I was unable to slow down enough and no power steering a0 1 ended up on
tho lawm trying to evoid an uncoming truck. It was reaily scary, the dealer said they will
try anather itemn that might be the problemn, they also told me that I was the only one that
camec back after it waa fixed.

In September (month later) it happetied again, now thie was getting & littls koo close for . - -+ - -

comiori. [ explamed that it was scare driving not knowing when or were it stalfs.
Qetting off a fresway ramp downhill apd not being able to tum ia & frightening
experience thet 1 did nof care to go through again. They explained that Ford had one
mare fier that specified another item to fix. This should do it for sure this titne. Again
they aaid that I was the only one that came back for a third time. I T was the anly one,
then why was Ford putting out flyers that this might happen?. They reazsyre me that
gverything should be QK.

On July 16, 2003, while I waz going downhill towsrds an intereection, the light was red
with many cara (three lanee including tuming lane) stapped in front of il. I did not aven
realized that the car waa stalled, as it has boen a fow montha since, and I had assumed
everything was fixed. I tried to slaw down the car, and realized that it was not elowing
down, I then looked at my dashbosrd about 43 miles per hour and the oil light was on. It
took me a few seconds to realized that it had stalted agam, cars to my right, I conld not
get inda the curb lanc to make a tum on the lawn, and I knew [ cotld not stop in fime
without hitting the cars ahead, T choose to crogs the median and hope I could get across
into a driveway before the uncoming traffic conld hit me. Unfortunately when yon have
K0 pawer Eteering nor gad.; just pray resl hard, and then cry and thank the Lord when
you manage to ONE MO IME get luoky snd come out of it without any damape,

EN2-027.1 o781



SEVEN HILLS, OHIO

This stopa right here. 1am not willing to gamble any mote. [ talked to our nephew whﬁ
i the Chief of Police in Broadview His, Ohio , atid he told me I shouid not be driving the
cat, 1 talked my neghbor who is a judge in Cuyahoga County, and he advised me not to
drive oither,

1 have contacted a lawyer after irying numerous timeg to talk to the manager at Liberly
with the only remedy that they cam give me is to scll me another new oar for an additionsl
$4,5000.00. They told me that Ford does not get involved in this matters, that they
leave it to the dealer.

I have contacted AUTOCAP, copy of theit leiter enclosed, after two weels, T have not
heard anything. Before I let the attomey iry to help me get me same results, T found your
addread in tny watranty book and thought I would try one more time. Bui please respond
ASAP, as ] need transportation, and em scers to keep driving, especially with the kida in
tha car, Ifthere ic no word as to what can be done, I have to go abead with the Iawsuit, as
1 have plready over 16,000 miles and | don’t bave any guarawtee that the problem has
been solved.

1 have encloged ths related copies of tha repair invoices and AUTOPCAP s letter. Pleasa,

. ..., ploasg heip me!l..I wruld ke all my money nefunded plus all the inteeest Ipaidonthe, .. ... Lo
loan thus far and time logt form work, or a new 2003 Escape with no additional cost to
me. I talked my daughter into buying a 2003 Escape and my neighbor and they have had
the car for almoet a year with no related problems.
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Vehicls List
VN Your Mo Bales Type
1FMYLIO31B2KCA 1042 202 ESCAPE AZ PLAN RITL

Opon lesuos Exist

) IMECME3AXNGEIE4IT 1942 BARLE . AZPLANRIL
No Dpen s 5

BN IMECMEIMIMAGE157E0 1981 SABLE i AZPLANRIL
Ma Opan isses

8LL9 17 Lod-Taa

O Siniua
Crigirval Ovmner

CQriginal Duner

Vebiche Info
Wanarty Hstory
No Qs

No Warranly Hitioey
No Oarsiy

No Wiranty Hstory
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. COMELMER AFFAIRS

— DATE TIME TOFROM MODE  MIM-SEC PG5 MBIt ETATUS
23 2911 14713 Pavid J. Horvath Co, G35 BE"33° 2 4

d

Fax Cover Sheet

TO: David Horvath
COMPANY: Attomoy at Law
PHONE: 216-986-0860
‘ FAX: 216-986-0861

FROM: Ruth Davis
COMPANY: Ford Motor Company, Consumer Affairs Office
 PHONE: 313-845-553¢ =
FAX: 313-845-5555

Date: 09/10/2003

Number of Pages: 3

(including cover)

comMEnTs: I
Mail Addresa;

Ford Consumar Affairs

16800 Executive Parkway

P.C. Box 6248

MD 3NE-B
Dearborn, MI 48126

ERB2-327.1 9788




rid

Fax Cover Sheet

TO:  David Horvath
COMPANY: Alttomey at Law
PHONE: 216-986-0860
FAX: 216-986-0861

FROM: Ruth Davis
COMPANY: Ford Motor Company, Consumer Affrirs Office
PHONE: 313-845-5539
FAX: 313-845-5555

Date: 09/10/2003

Number of Pages: 3
(including cover)

coMMENTS: [N

Mail Address:

Ford Consumer Affzirs
16800 Executive Parkway
P.O. Box 6248

MD 3NE-B

Dearborn, MI 48126

ENG2-£27.1 2761
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All Action Details for lsue

Print

VIN: 1FMYLO3182KC6 1842 Yoar: 2002 Model: ESCAPE Cass: 561391973
N I Owser Stetus: Origingl WED: 2002-00-1
Sympiom Desc: STALUGUITS AT CRUISE ALL ENGNE TEMP : Primary Phosy:
Reazon Doec: LEGAL - GTHER ATTORNEY DEMAND : Sacomdary Phons:
issua Type: 07 LEGAL Isnue Stmbus: DPEN . X
Action: OPEN LEGAL CONTALT - ATTORNEY DEMAND )
Dasler: 03273 LBERTY FORD SOUTHWEST, INC. Origla Desc CA-LITIGATION PREVENTION-FRONT DESK
Odomster: 16176 M| Covinm Typa: MAL .
Asalyst Name: LEICH CHERE Analyst: CLEWCH '
dction Dete: 06262003 Astion Time: 09.57.34.683 Artion Dyix; Yea
Commenis 'ATTORNEY DERAAN[)-=ssssrarsrrirtvss [ TE STAMPED §-29-08. ATTORMEY ALLEGES CLIENT'S VEHICLE HAS BEEN SERVICED
FOR A STALLING CONDITION. ATTORNEY CEMANDS CONTACT FROM FORD REPRESENTATIVE.

Dati Sasspnt Namm Dals Vahw

NAME OF LAW FIRM DAVID . HORVATH ATFORNEY AT LAW

ATTORNEY MAME DAVID J. HORVATH

ATTORNEY PHONE NUMBER 2165860050

~35%20AMSISSUE_UPDATE 1D C~CLEICH%20%620&USER_ID_C-CLEICH%20%20&STATUS_STATUS C~O%20&ISSUR/27/03




Dlﬂll Ruth lR l.!
t Ozbalt, Thomas (T.W.
Th Goodhart I, DHEL P.)
--raubjor.l: Blaako

HI,

| have recalved an attorney demand for lemon lew on this vehicle. [f you have any Information that would
aagist ma with a dacision, plsaas st me know.

Thank you,

OPEN LEGAL CONTACT = ATTORMEY DEMAND | [ I |
H.mm SOUTHWEST, INC. B Drigln Dese: CA-LITIGATIIN PREVENTION-FRONT
+ 18178 Ml i MAL | | ] f
Name: LE Analyet: CLEICH [ | ]
Dete: GY7/20M  Action Tima: 09.57.54 383 ]hjumun Yan

! _|
." Comments == F=ATTORNEY DEMANL DATE ST B-28-03. ATTORNEY VEHICLE
© HABBEEN SERVIGED FOR A STALLING GONOITION. ATTORNEY GEMANDS CONTACT FROM FORD REPRESENTATIVE.

Rutk Davis
Litigation Prevention Analyst

pPitteburgh Reglon
Phane 313-845-553%
Fax 313-845-5555

1 ERe2-£27.1 0783




. Davls, Ruth (R.l.) —

me. Goodhart Il, Dannis (_E szm 040 AM
g i

The vehicle waa Indead In 3 times for repairs on thet concarm. The first two times in waa before the "fix" was
raleasad on November 12th 2002, The moat recant time in 'mt sura tha 'd'ﬂhlﬁll'l'tﬂl properly repaired with a
"fix" being relassad by Fort monthe prior fo that viei Hopa this halps.

wrigind M=

Fromi NMEHHHIH

Sant Wadnearwy, August 77, 2003 8:40 AN
'l; Cabwlt, 'l'.hnnu ""ﬁ, )

s NN

Hi,

I heve received an atiomey demand for lsmon kew on this vehicle. If you have any information thet would
asalat me with 8 decleion, pleass ot me know.

Thank you,

[ear: 2002 Model: ESCAPE  Cass: 261301973

CRUISE ALL ENGINE TEMP Phore: 2185247273
Phona: 440-358-4000

) DREN LEGAL CONTAGT - ATTORMEY DEMAND | _ L ' ]
nmrosznuasnw SOUTHWEST, NC. | “Drigin Deac: CALITIGA JON-FRONT

DESK
Ddomater; 10178 ML Comm Type: MALL I ] | ]
Analyst Name: LEICH.CHERIE PraeE CLECH [ 1 i

on Date: 04/20/2003 Thne: 09.57.24.880 rgggpnmmu

Coumanta wREe AT TORNEY DEMAND® s DA TE STAVAED B-25-0 ATTORNEY ALLEGER CLIENT'S VENICLE
HAS BEEN SERVIGED FOR A STALLING CONDITION. ATTORNEY DEMANDS CONTACT FROM FORD REPRESENTATIVE.

Ruth Davir

Litigation Prevention Analiyst
Pitrsbhurgh Regieon

Phone 313-845-5539

Fax 3I3-B45-5555

1 EAD2-227.1 B704
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. OMEM AFFRIRS

Facsimile Cover Sheet

Bux Nowdea: (573) 257-M20
_ Toe Fovenrd A, Oabman
.e- _. Progs: Vincen D), Xirkeey
' Location: Foed Mosw Company, Conmuner Affaies
et e e Addrom: 15800 Exacutive Plas Detve, mm

S e cmirge e r3a0r Deatbocn: M1 48126.4207....
Fux mucheny  (313) 345-3855
Dats: 077102008
Number of pages: 2 (inchuding the cover)

Be: Michssl Caputo
2002 Ford Escape
VING-LFMYUDS102RD22247

Viaees D. Kivioey

ERd2-A27.1 orER

AT Ll e




Hora fgtor Gompany,

Consumear Affaira
Sant Via Faceimls
July 10, 2003
Mr. Howard A. Gutman
Attorney At Law

1259 Route 46
Pargippany, NJ 07064

Re: NN

2002 Ford Escape

VIN® IFMYUHBIHIZKDEBEG?
Dear Mr. Gutman:

This letter is in response to your letter dated June 30, 2008 regarding the
above-mentioned clisnt, but received by our department on July 09, 2003.

T Rer MASE CRmpany AN FeVibwed your chient’s claim Unfortodftaly, wears ™ = "
unable to offer any assistance at this time.

Furthermore, information provided by the servicing dealexship indicated that
your cliont's vehicle concern wag resolved on or about July 07, 2003. The
doalorahip has religiously iried reaching your client, but to no prevail. Please
have your client contact the dealerahip regarding vehicle pick-up.

Thank you for the oppartunity to review this concern.

Reap

Sty =
Vincent D. Kirksey } :
Consumer Affairs

PO Box 248, MD 3NE-B, Doarbom, hichigan 48128 LUSA ERR2-827.1 0157 @



Facsimile Cover Sheet

Fax Nomber: (973) 257-9128
Ta: Howard A. Gutman

From: Yincent D, Kirksey -
Locadan: Ford Motor Company, Consumer Affairs

Address: 16800 Executive Plaza Drive, MD#3NE-B,
Suite 339; Dearborn, MI 481264207

Fax aumber: (313} B45-5555

-+« Papibe; OF/10/2003

Nomber of pages: 2 {including ths cover)
o:

2002 Ford Escape
VING- 1FMYU03102KD23267

Addidonal Comaments:

¥imcent D, Kirkseoy

ERE2-927.1 8788



Kirkasy, Vince (V.)

. To: Wﬂﬂhllli Jamed :J.H.}
Ce: K
-— Euhj‘lﬂ:

Jaimes,

| was wondering if you coukd provide
ma somea addifional information
ragarding the above vahicle. The
customer has contact and attorney
wha i3 saaking to flle laman Inw &

ravocation of acceptance undar tha
sigta of New Jersey. Thanksl

coere: R

MORS3IN Case Number: 1503211633
Dasler: Popular Ford Sales
Dealer PAA:  03825-Markst B1
Vahicl: 2002 Ford Ezcaps

.5 VINg- 1FMYU03102KD 23267
Cancem: Engine Stal concem

Gincent Depant Rirkoey

Pk me :MTM Ragion
S 8308

S

1 ENE2-827.1 o788
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LAW OFFICES OF HOWARD A, GUTMAN :
1260 ROUTE 48 15332" ‘U?)B
PARSPRANY, NEW JEREEY OTO04

{B73) 25678400 FAx (973} 257-D126

Juns 30, 2003

Ford Motor Company W ;zi
Consumer Affalrs - 15
PO Box 8248 E 33
Dearbom, Michigan 48128 3 :";’
re: 2 z
2002 Ford Escape & 2

VIN No. 1FMYU03102KD23287

Dear SirMadam:

— trepregent NN v p.rchased s 2002 Ford Escape from Auto.
Land in New Jersey on August 24, 2002, | believe that his passenger vehicle ia a

lemon under the New Jersey Lemon Law (N.J.S.A, 58:12-29). | am hereby making &
written demand for rellef under tha Lemon Law.

Sincell purchased the vehicle, It has been repsatedly out of servics for
. stelling and engine malfunctions and out of sarvice over twenty calendar days. The
problems include but are not imitad to engine malfunctions. The defecis substantially

impalr the uss, value, and safety of the: vehicle.

| am allowing you one final opportunity to repalr the vehicle. If thess mpairs ara
nit completad within ten calendar days of receipt of this lattar, my cllent is entitiad 1o a
replacamaent vehicle accaptabie to him or a refund caiculated n accordance with the

Lamon Law.

ERDZ-EZT.1 OTHR




- " Please contact pur office to make arangements. Thank you. |
Very truly yours,

Howard A. Gutman

e, |

- om T, s e e TR TANIN - B N TN R e L T I PR

ErSZ-827.1 8791




Page 1 of 1

Customsr info

Custames: IR oy m—m.i Prone: NN

Addrens; N BROOKLYN NY
Country: US4 Language: EN
Cok Phana: Puger:
Prafemed Contact melhod: Fac:
Prafarmed Contaet Time: Emead’

hitpa://web.cudtde../CuDLIssueDetailCustDetPrint asp?CnstNo=41686323902& CustCiry=US  7/9/03

EAD2-£27.1 2792



CuDL Action List Print Page | of |

. Action List
Oxte Qrigin Dascription
— 070ED3 CALSFD QPEN LEGAL CONTACT - ATTORMEY DEMAND |
070883 CALGL MAKE CUTBOUND CALL TO ATTORNEY

Ene3-B27.1 &Ml

@

.../CuDLIssueDetail ActListPrint. asp?Action=IssueList& Case=13032 | 1633&Event=2003-07-09!1.7/9/03




Customer Data Link - CuDL

VIN
1FMYLO31 DK DZ3287

Year Modsl
22 ESCAPE
Open lssups ExXist

Vahicls Lint
Sales Type
INDWVIDUAL RTL

Owtiar Stahuy
Original Dwner

Page 1 of |

Vahicl infa
COanly
Warraniy Hixtory

1332874 SympC=607493&1TabPege=&Reason=07728&lasTyp=07&CustNo=4168 6323902 & Cu7/9/03

.1 3794




Page 1 of |

VEHICLE DETAIL
VIN: 1FMYLK3102KDZ3267 Engine: MCD 300 DOHC EF1NA VA 3"NAAD
Mukys: FORD Transmdasion: 4 SPD AUTD TRANS NAAD CO4E A
Modal: ESCAPE Paint CodeiCalor: EBONY SOLD GAC
Your: 2002 Cakbration: IM11A30A
Pay Load: Max Towing Waight:
BYWR: 04380 Axln Rallo:
WheslEigss: 103 Warranty Start Dabe: S24/2002
GCWR: Vahicls Bulld Date: 41132002
Fﬁ'ﬂodn :!EDA . e TR
:lllllnnbn‘nhm: HJTOI.AHD EFNE'H JERGEY, MG, .
Seling Daalers P & A Code: 03706 MuDulnhluEudn:F'lam
Saling Daalers Main Phone: 573-497-2000 Selling Dealers Sarvics Phone: 913-467-6244
Vebhicls Ordar image
123456730170 12348678820 12345676890 1234587094 12345678980
Vo3z2KD23ze V10337 & ¢ 2 21CA116 IC G 2M498 §3
123458789680 12345478470 1234066780080 12345670060 123 45678510
N 3 2x5 5 453ABN 1 3JKOBI1L ¢ U A NZ3 4 3§ 2 11

12346878011012345678 81201234567 8501301 234547801401 23 4358789150
FMNYOGM2 3204 9 14N)

123456780180

1 TG

../CuDLCustomervehicleDetail Print.asp ?CustNo=41 68632 3902& CustCtry=USA& Vin=1FM YU{7/9/03




Page | of |

: . Uty This Informetion in Stars

— Dasier Detall '
FCSD Asglon Saise Reglon SolesZore  Muarket PRACods  SelaeCode
13.-NEW YORK 13-NEW YORK A B1 03g2g F1302t
Daaler Nama: ;%me SALES
Doaler Addramc 2505 CONEY |SLAND )
BROCKLYN NY 11223 !
.. Desler Maln Phone: _____ 718-376-5000 Deally Servica Phone: nesme
oo - - CLAST. RELATIONS MGR BARBARA MAHMOUD I
. DEALER/IFARTNER JAME RIBBO '
. DEALER/PARTNER, STEVEN M RISSO
FARTS MAMAGER STUART R YAMMER
SALES MANAGER MOHAMED M ELTALKHAW]
BALEE MANACER ANDREW J ROCCO
SALES MANAGER ABHER BUTBUL
SERVICE MANAGER - robert | karadzes

.1 BB

https://web.cudl.dealerconnection.comy/Tssuca/CuDLIssucDetail RegionPrint asp?Dealer=F13021  7/9/03
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httpa /Fweb.cudl.deeler.../CuDL]asueDetail VehESPRacaliDet. aspvined=1 FMYUO3 102KD2326  7/9/03




Claim. Report

[T EE 0 o - CERTTRT R

'I- HEL
- i

T wm.Tn T

AWS  WENS MET BODY YEL

PR L= ELAS SR e s A, T = oot ———

ry @

DRIVE FLANT THANS ENG PROD WARE SELLING SHLL

R T e e e il 1 1

VIN VL VL DEE CAB SGWIES TVPE CO €D COD DATE DATE DBALER CNT 1S QWT WCC PREF BASE SUFF YRT VFG COC Cib
S Ml  TMI TF TWE T Ta AT 1 vab 3% uppumm o osa w0+ 00102 s A4 31 Ve D &2
AWSClabn Kay: 6004437 Decks OFS98L91 TraCase ST LabwHeE 7 LaberOmt 37 MascrlalCost: 4455 TebslCast; 12035
Dtz C-Sub Ok 04103 Name POPULAR FORIFSALES INC. P o+ sy SO s RegCll  NA ReprDmaeOWJUN-2003 DIET{MBapd506
Comt Cammemts:  CUBT 5T VEHICLE STAELED RPAGS DROP WHEN TAXING [¥ FROM DRIVE TO REVERSE
Toch Comments:  INOP EEC (QUICK TEST) DIAGINGSTS
Com M TR0 TP TWE THF TA A 0t mp B uupims v v+ 2omum mmeparMEn  ve w4
AWSCMImKey 6105464 Deel: (9GUEAST TrxCisle 57 LaberEe 23 LaberCosk " 2035 MatridlCse; 32073 Tesd Coat: 53443
Dir 3 fimb € DHIDE* Npwme: POPULARFIRDSALES INC. Mk %+ mNy S i Beg Gk MA Bapr Dminc0S-JUN-2003 DNST{MBay<579
Cwot Cxwwesds;  CUST 5T VEHICLE I STILL $STALLING
Tich {axm——" [NOF EFC {(ADCK TEST) HAGNEIE
MI TMI ¢ TWE TEF Ta T D [P acemnms usae 10 ¢ 3000 ILZ 1BSMBARM S VA2 D21 @
AWSClain Koy 8103465 Deck 0960052  TrxCoe 507 LabwHee ] Labor Cast: 91  MuwbdCos: 0 TemiOmt: 93
Do Cx-Swh Cd: OA106-* Nawer POPULAR FORTIEALER INC. . M: = may O BegChk  NA RoprDemciB®SUNZOE  DAST(MM)4STS
Cogl Cmarencnin CUSRT ET VEHICLE IS 8TILI ATALL NG
Tark Cprsnme [NOF EXTILA TIME TO REEPEAT FINAL (A{X TEET

1

hetp:/fwww.quality. ford.com:24 Z/aws/cgi-binjlu/clmlist20.p) Fsrvi=eccdb2xdmodelyr=2002& vin_cd=1FMYU03102KD23267
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880 1 izZa-zaud

Vehic.mmaﬁnpw | | - , . | _ P'ﬂ..

S b i At W pol

GENERAL VEHICLE

INFORMATION: (Retated Claimy)

VIN: IFMY UL [{EKDI9267 ¥k Linc T/MI - ESCAPE (U204 [2001) Pacy Shell: T

Made! Your: 200 Markel Destvect: T/F - FORD DIVESION DENVATIVE Navie ug Berial 39550009

Vel Types T Diritve Condes T/A-2WHL L'H FRONT BRIVE  Raglas TALD - NOD 3.0L DOHE £F1 MA VEGENAAD
v Deokler oFN0s Baidy CabStyle: - ¥ DOOR LIGHT TRIXK Trasembmieai TN - 4 5P AUTO TRANS HAAQ CDME
bl Hoytm oo YerseaSerles:  T/EF - FORD SERTES

Tunce Exg Sevial Ma

1 - % 5 i T oo e
T4 i}
Trmre Trams Sevinl Ny;
L0 PERT 120041138
FULoL - TIST TSRS CSSLNS TS o o omew Rl i i =y aiig Brr =T o it o R WS D LT L IR e e

Regioa: KA - HEaMo™ Flaat AT -KANSAS CITY PLANT BUTLD
Oty TSA - NN Frod Duk 13-AFR-HN02

T L. T It Lk S ST U C el N i T TR ce ETRT el e ——

P o P Tl B

SALE INFORMATION:

Ragiow: NA - BNMSNNE Sclley Desler 11305] - *
Coombry: USA - ARSI Selling Dir S0P rev: N
Bayer St¥rov WY

Adarival Diie: 2=APRAIN0T Rod Chupit Lower  *

Sxle Dute: 4-A1NG-2007 FleetHetalliOn. Lea: R

Wirrasty Start Dot 24-AUG-2002 Madiicd Vihicle * Vel Conul Flng:
Orig Warraoty Dase: 24-AUG-J00] Reasquiced Vikicle  * Vahicly Expert Flagt N

hup:/fwww.quality ford com: 24 aws/cgi-binfjlusvehinfa pl . 11503

Ll R Ll L L [ ] L L] [~ |



2080 1 iZo-ZmE

vaﬁc.mﬁunkcmﬂ N _ , R . : Pﬂf'

k] H
YOC/EOC: ..
1 2 3 £ 5 4 7 B o o
W IZEDEIZETI00TT & © & 21EMI2E IT G PHEE E2 N3 x5 8 4oUNnE LANOSLL 1 WA W41z 11
Py 2 3208 FlANT B3
' e - L R U S ) L - 2= % e IFla= mm Em R imes wmiEE =TTCR = Temm LT te snme e T ::'L;_‘_.:":'—"‘:_‘:;:ﬁ";l"_" '=‘._‘=;;T'—"—'.‘ T — o m o eowe MRSk - a
INSTALLED OPTION INFORMATION:
Air Cositianing: T/ - MANLAL AT OOMNINTIONER GYW Coales
Alernator Amp Rwtheg! © CYWCmmCode ¥ -
Arstio Disk: * . [ha] Instrpmestalise: ¥ -[MNA]
Axie Bulo . NrA] Mirvan(Deiver Biley: BS - DEY MANUAL FOLD, POWER ADJLET
Axla Type " [NIA] Mirrer{Pegr Side); BE - PASS MANUAL FOLD, FOAWER ADJUST
Butlery Amp Bxtisg: A Fuint: PUAK - EBONY GOLID-CAC
Eraks Cadx FEAAR -4 WEL ANTHUOCK BRAEES  Pewer Amieoas: AB - FIXETy RADIO ANTENNA-BRIGHT
Brakc Code{Service):  * - [NVA] Ry FA - CIINS RALEO WITH 5 DNEC CHANCER
Calisnilion Cwe: AM11AI0A Saund Eystam: A - LBSE UPGRADED SCOUND SYSTEM
Calor{Accmty " [ruAl Smipn Tosttlon Axie:
ColariTrimk B0, - Tiry Mhimatictmrey; AP - CONTIMENTAL
Dalivexy Ty o Tire Brnad: 03_453 - CONTITLAL SUV 10T
Dbk Cole: D Thre B D3I - PANTIR-1& D'WL A-S
Frowt Seas T/ - EEAT-INDIVIDUAL-LE [RVAASS Traction Comtral: % - [N/A]
Ful Typ AF . UNLEADED FUEL CAPARILITY  Wheel Bmes
Lt ek bl S L i e o —mmen o —— = - o - T ———
TIRE DOT INFORMATION:
LF: A0S 4511102 RF: AI0E_4531 102
LR AMA 4531107 RE: AMNE 4531100
LE - R . .
SPARE: HYRALRELI? DOT Pt Menwfucturer: &3 - GENERAL TIRE & RUBEFR OO ; MOATHYT VERKOMN ; 1.5 1a04% ; UHITHD STATES

'ESP INFORMATION; EMISSIONS INFORMATION:

LEF Ol ¥ Ewdaglan Ol tat

ESP Cavermpe{Mhiat]" *  Cmbiim Cot Type £

PSP Cavarage( T ; *  Exviedgs Decal Sxiifa: nm

ESP Plam Youn ¢  Eaginr Famity: HRXTOLE?
EEF Siganturs Dades

= Aiy oor . Vil il S e e e nem = -

hitp:/www.quatity ford.com:24Vawsiegi-binfluvehinfopl 719/03
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L‘usk'Dnta Link - CuDL . Page 1‘

™™ L - = - e D R e T et T T T - A el . N L L

Print
N § ‘ Yr 202 Modni: ESCAPE Cusa: 150321163
Mamm- Dmurﬁn:&ghul WaD:
Symyom Desc: STALLAGINTS AT IDLE ALL ENBINE TEMP Primary Phoe:
Reason Desc: LEGAL - ACCIDENT - : Socondary Phona:
e mwmm --mw e r———— Lo o o = —_—
Action: OPEN LEGAL CONTACT - ATTORNEY DEMAND
Dealar: 03629 POPLILAR FORD SALES ING Origin Desc: CA-LITIGATION PREVENTION-FRONT DESK
Odomuier: 457008 Comm Typa: EMAL |
Ansiyst Narss: DROEGE AMY Analyat: ADROEGE ‘
Action Dal: 07/08/2003 Action Thee 13.45.12.786 Action Dt Yas
Comments F= R ATTORNEY DEMAND ™+ st ATTORNEY DEMAND LETTER DATE STAMPED 07-08-2003 ATTORNEY STATES HIG
CLEENTS VEHICLE HAS BEEN SERVICED FOR STALLING AND ENGINE FAILURES. ATTORNEY DEMANDS CONTACT FROM A FORD REPRESENTATIVE.
Dwta Elemant Naine Duta Vaiua
NAME OF LAWFIIM LAW OFFICE OF HOWIARD A. GLITMAN
ATTORNEY NAME HOWARD GUTMAN
__ ATTORMNEY PHONE NUMBER L
Action: MAKE OUTBOUND CALL TOATTORNEY ST T o T S -
Dasler: 03625 POPULAR FORD SA1 FS INC . Origin Deac: COMSUMER AFFAIRS - LITIGATION PREVENTION
Ddometer: 4579 M Camm Typs: PHOME .
Analyst Masser KRICSEY, VINCE (V) Analyst: VKIRKSE1
Action Date: 07/06/2003 Action Thma: 14.45.33 207 Action Dabir- You
wmmﬂmmnmﬂm&rﬂmmmmmwmm&m
Data Element Nums © DataValve
L CONTACT PERSON _ HOWARD GUTMAN
o I “ MHTH umm — Tl = T = — — sy P S et = L e B
Dealer: 03620 POPULAR FORD SALES INC Crigin Desc: CONSUMER AFFARS - LITIGATION PREVENTION
Qdometor: 4519 M Comm Type: EMAIL
Analyst Mama: KRKSEY, VINCE (V) Amallyst: VIKRICSE

Actfon Date: 07102003 Action Thea: 0,19.67.500 Action Dwla; No

...:12.?& “ISSUE_UPDATE ID_C=VKIRKSEI&USER_ID C=VKI" FE:&smms_smms_c—mzn&lssm_omnﬂm" 2403

a L1} -y L) " L} L] i »a -—

——r



Cust:'Dum Link-CuDL ' . Page z.

!‘-‘nl'l'lmrhMMWMNWHMWHMWGMMIMWWHEWMS

CONCERN.
Action: DENY ASSIETANGE - HO FORD PRODUCT DEFECT FOUND

Desfer: 03629 POPULAR FORD SALES INC Origin Desc: CONSUMER AFFAIRS - LITKSATION PREVENTION
Odomoter: 4579 M| Coma Type: FAX

Analyat Namee: MIRKEEY, VINCE (V) Analiyst- VKIRNSE]

Action Dybe: 071022003 Action Thee: 092112057 Action Daka: S0
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Camuraer Affuln

SENT VIA FACSIMILE

July 25, 2003

Mr. Robert M, Eilverman
Ehnmel & Silverman
30 Exat Butler Pike
Ambler, PA 19002

RE: I
200t Ford Escape

Sondt flghor Gompany,

VIN: IFMCUOG4IBIKATENIE

Dear Mr. Silverman:

This letter is in roegponse to your letier

e T R b A aamca iy

dated Jue 17, 2003 reganding the abave-mentioned vehicle,

Ford Motor Compeary has reviewed your ¢laim, Unfarumately, we aro unable to affer sny

assistance 8t this time.

Thank you for the spportunity to review this concern.

Respectfully yours,

Cothriun i Folen -ReiA—

Cathering Papalia-Reid
Congumer Affairs

PO Bax 6248, MDANE-B, Dearborn, Michigen 48126 USA

ERe2-27. 1 dBe4




08/17 /2003 17:08% FAL

ROBERT L. SILYERMAN -
CRANS THOR KLU ML ™=

= 2S5 MILES 5 VI YOKE AMD NI JELHEY Baach
T 1 M MR OF NI YOI BAZ:
* ALSD LBk o NEW BANIY BAX

KINEL & S1LVERMAN

KIMMEL & §JLVERMAN

3 BAST BUTLER. FIXE
AMELER, PA, 1008
1-SRALIMON LAW

P (215 Sa0-ki8
¥ (13 300817

W oW .aan

Tune 17, 2003

V1A TELEFAX ONLY
(313) 845-5555

Mr. Vinoe Kirksey
Ford Consumer Affairs

16800 Exscutive Plazs Drive INE-301
Dearborn, Michigan 48124

w: I . 7ord Motor Comprny
2001 Ford Escape
VIN: 1PMCUCMIELKATE936

Dear Mr. Kirksey:
Please take notice that I represant the

@ool/00%

Cetvenng
I

Come
4B

VIVIAN BEOLL Faii
AMY D COX"
LRSS DOML I
BHANNON M. KYAN"
BANA TARDUINT
MAYLER M. MNEBIONE'
LINDSAY 1. HOFRMAN

individual in her claim against Ford

Please take the steps necessary to advise all Ford Persormel and daslership pexvonnel that I am
Mi, Maynard's coonsel and there should be no contect with my chiont, except Hr comtact
neccssary to implement current repair attempty. I amn writing this letter ag an offort to waork out a
pre-Htigation setlement and any attempts to eontact my client direstly wifl regult by the

immediate filing of suit and a request for en infunction and sanctions.

As you wil] notice from your Warranty History ss well a3 any dealership records you
review, my client’s vobicle is 2 presumptive lamon. Specifisally, the vehicle bas been serviced

by Union Patk Ford for chronic engine fajhwe and stalling conditions.

HEW JERSEY QFFICE » §0 ratioN AVENUE HORTH = HADDONFINLD, NI 84511

P (BS6) CI-334 + ¥ (106 2167044

JUN 1T 2e:E 17: 37

FAGE. 21

ERC2-£27.1 obds



. —08/17/200% 17:09 FAL EDOEL & SILYERMAN @aor/nag

- Vinca Kitkzey
June 17, 2003
Page -2-

Plaintif? hereby demnsnds the statwiery vepurchass of the vehicle, phw psymeat of coungal
foos and costy in the bottom line amovnt of $1,500.00. 1 wonld also be willing to dlaciws a
wehicls swap, but oply if the teemis are favorsbls to my chent, who 15 & loyal Ford Costomer,

Plesse be sdvised that sudt will ba filed if we heve not reached a settlernent on or before
7/7/03. In the memtime, plesse oall or write me if you need any sdditional informastion or

documentxtion.
Very troly '
Robext M. Silvermun
EMS:vaa
TN 17 2083 17127 ERe2-027.1 3305




08/30/2003 10:56¢ FAX EINN¥], & SILVERNAN @oo3-002

STATE OF DELAWARE :
Moter Vehicle Regictretion Card ' :
i
L
On Bask And Officially Valldatad
AT FENIVED MO YT 99 NI BUFCRN IKMMaN
Il'll- YEEICLE oF !
é s
T !
I
1
*
. ERB2-927_1 B3aY
JUN 3D 2003 11:14 FRGE. B

L i




083072003 10:82 FAL KINEL & SILVERMAN @ouz an2

STATE OF DELAWARE |
Motor Vehicle Reglsteation Card. '

ERQZ-227.1 SBbe

Jud 2@ =20 1118 PROE. B2




0%5/30/1065 19:54 FAX EINNEL & SILVERKAN EooLraal
JUN 27 203 10:08 FR CONSLMER AFFRIRS 313 R4T BE59 TO 1215S4EEE1T P.o=r1g

o Gonct ftor Gomprany,

——

Copnlugmid ATV
'-'-__
This VIN sumber {2 correct, Please check
records again. Thanks ki
Via Pax RE: Sosan
Som Vi 2001 Ford Rsoape
Juoe 27, 2003 VIN: IFMMIHMTIME
Zip Coda: 19‘!11
Sﬂhtﬁtﬂ:m
Ambler PA. 19002 Date Chocknd: 6730003
re: I
2001 Ford

Hacape
VIN: iFMCUGSI3IKATS6

Duar Robert Sjlvesmsn:
L g

- Our mecordy indicate this veldele belongs to mother individual, Pleasa provide us with a valid
VIN and the customar's full oo agldress to enabis us to fHllow up on your soxeatt with Ford
Motor Comgwiry. I your cliant ia 2 pibsoquant owoer of this veiisle, plesss forwird & copy.of
the registration, title or purchase agreent, In crdm 10 condnot & completa roview, plense
contzct me ot (313) $43-5876 a3 soon & poatible betwoen the hours of $:00 axm. and 430 pan.
Eastarn Tims or fix the Informeation o my sitention st 313-845-5669.

T we do not heex from yen within 10 business dayy of the date of thin latier, wa will asxama thee
youno longer wish 1o pursoe this matter and ovr file will be closel.

Respactiuily yoors,
Congamer Affajre

PO Box E948, L0 SNELE, Deavhomn, Mishigmn 48108 LA a

EAR2-827_1
JUN 30 2083 11:14 hoeo PRGE. B



na-30-2003 10:352 FAX LINNEL & SILYERMAN Rae1 /008
JUK 27 2083 iQ'en PR CONSLMER AFFAIRE 313 545 SoEY TO 91215540881 7 P.EE/LA

@ B otor Compemy,

——

Coramiy ARLS
This VIN mmmber i corzect. Pleann check your
records again. Thanks
RE: Susan Maynard

Sent Vi FaX ﬁlm

, 2003 r IFMCUOM1BIKATEYIS

om0 Zip Code: 19711

Kismel & Sliveaman Splling Deslr; Unico Pack Ford

30 Bas Butler e -

Ambler PA 19002 Diate Cheokced: 6730/03

2001 Ford Escape
VIN: 1PMCID41I1XATEPSE

Dear Robect Silversten:
°

WMWMVMWH mnother individual. Plexse provide us with a valid
WM&W-MMWuﬂhuhmqumehhﬂ
Motor COTIDEDY. ummmmm#mmmm-mﬂ -

1O o 6548, LD SVE-Y, Donrhom, Michigen 4826 U3A x )

ERE2-327.1 oELd
JuN 33 2083 11:1Q PAGE.E1




Lorct flotor Gompany,

Corsurnar AHalrs

Sent Vie Fax
June 27, 2003
Kimmel & Silvermean
30 East Butler Pike
Ambler PA 19002
RE:
2001 Ford
VIN: IFMCUD4181KA78936
Dear Robert Sitverman:

Our records indicate this vehicle belongs fo enather individual. Plsase provide us with a valid
VIN and the customer's full Aome addresy to eonble us to follow up on your contact with Pord

" Motor Compatly. If your client is a subsefuéfit Gwner of this vehicle, please forward a copy of

the registration, title or purchase egreement. In order to conduct a complete review, ploase
contsct me at (313} 845-5676 nx soon as possible between the hours of §:00 am. and 4:30 p.m.
Esstern Time or fax the information to my attention at 31 3-845-5669.

If we do not hear from you within 10 bosiness days of the date of this letter, we will gssume that
yau no longer wish to pursue this matter and our file will be closed. .

Respectfully ]I"DI.II:I,

(‘{74 04 r'L ,)fie:-d;{/

Cherie Leich
Consumer Affairs

PO Box A248, WO SNE-B. Dearbom, Michigan 48126 USA ERg2-227.1 2811

&



Pagelof |

. Custamar Into

CustarserS rrirriary Phone: NN Sacondary Phona:
Address S  NEWARK DE
Courtry: USA Language: EN
Coll Phone: Pager:
Prefarred Contact mathod: Pax: ' ' .
Preferred Cuntact The: Emai: !

e - ,

hitpa://web.cudl de.. /CuDLIssucDotailCustDetPrint. aspMCustNo=03904912903 & CustCiry=U8  7/2/03




Customer Data Link - CuD{. Page | of |

Vahlcle Lint
. VN Yeur  Nodhl Salse Type OwnerStzte  Vehicha nfo
1FMCUD4 1 B1KATE3E 2001  ESCAPE INDAIDUAL RTL Origina! Cumer Oasls
— Open lasuas Exiat Warnrty Hiskory I

EPl2-D27.1 2613

!

223 AM & SympC=499500& 1 TabPage=& Reasor=) 785 & ss Typ=07& CustNo~93904 912903 &1 7/2/03




Page 1 of 1

ESP ! Recal Imformation N
. WVIN: 1FMCLIGE1811KATE36 .
— Na ESP Informidion for tie VIN
e e el | RO ——
mn—-—-—-—-— Status Desaler
Mumbsr  Typa Description Status Data Codn
I a EQR PRES SEN RELEASED FOR MAILING 2003-01-11 Fl62414 L

ERPZ-327.1 BBi4

@

https://web.cudl dealer.. /CuDLIssueDetail VehESPRecallDet.asp?vincd=1FMCU041 81KA7893  7/2/03




IFMCUO41B1KAT8926 Page 1 of 2

. OASIS RESULT: gy
1FMCU04181KA78936 |

] it 2002-3 Ford Motor Cam Al rights
m pany. All rig

’ VEHICLE INFORMATION

VEHICLE DESCRIPTION  BODY STYLE ENGINE ENGINE
2001 ESCAPE 4 DR XLT MPV 44 30L EFIDOHC  CALIBRATION
OMT1A30A _
TRANSMISSION AXLE CODE 3
CDME AUTO TRANGAXLE 68 |
Jp GENERAL WARRANTY INFORMATION -
WARRANTY BTARTDATE  BUILD DATE SALE MILEAGE !
Q3DR2004 Q21282001 00004

’ WARNING MES3AGES
LESS THAN TWO DEALER APPROVED AWA REPAIR VISITS PAID TO DATE
‘THIS VEHMLE HAS AN OPEN CUDL LEGAL CONTACT

’FIELD SERVICE ACTIONS

nas01 CAUTION: MAY NOT NEED REPAIR; BERVICE ONLY IF CGNCERN IS PRESENT.
PLEASE REFER TO DEALER LETTER FOR PROGRAM COV
‘ TUBE-MOUNTED EGR PRESSURE SENSOR - ADDIT|IONAL GGUERHﬁE OF 2 YEARS OR 24,000

MILES, WHICH EVER OCCURS FIRST. TO THE BASE WARRANTY. |
FHENDED COVERAGES

NO ESP INFORMATION AVAILABLE
P REPAIR HISTORY

O8/05/2003 DEALER: Union Perk Ford, Ine.
WAHHMTY BLAIH III.IHHER 430089 ﬂﬂﬂHEI'ER DEEHIH : |

VERIFIED CONCERN THAT STEM OF TEMP CONTROL KNGB |8 BROKEN REMOVE 0 8TEEL
SLEEVE FROM POST AND INSTALLED NEW TEMP CONTRD KNOB

031 8/2003 DEALER: Unkan Park Ford, Inc.
WARRANTY CLAIM NUMBER: 418044

HQAD TESTED VEH [4D HAVE LOW COOLANT LIGT COME ON FILLED TANK TO FULL LINE
‘ A ND TESTED SMALL LEAK AT SEAM REPLACED GOOLANT TANK

03142003 DEALER: Unlan Park Fard, Ino.
WARRANTY CLAIM NUMBER: 418544 OOOMETER: 0240E3M

hitp://zervica.tso ford.com/vdirs/epubs/newoasis/oareq aspvin=1 FMCUD4131K A78916, 12003




LFMCUO04181KA 78936 Page 2 of 2

CHECKED FOR CONERN NO STALLING OCCURED TEST DROVE VEH B) MILES VEH
DIDNOT ST ALL OR SHOW SYMPTOME OF STALLING

03/06/2003 DEALER: Unlon Park Ford, Inc.
WARRANTY CLAIM NUMBER: 418252 QDOMETER: 023500M

14 h

VERIFIED GCINGRERN TRACED TO BLWOER MOTRO INTERNAL BEARING CONCERN
REPLACED B LOWER MOTRO

01/242003 DEALER: Unlon Park Ford, Ina.
wnmw CLAIM uuunn 41@5 ODOMETER: 022326M

PERFORMED NGS TEST NO CODES PERFORMED PID DATA TES TRACED CONGERNTO
THROTTL E BODY BTICKING REMOVED AND REPLACED

11182002 DEALER: Union Park Ford, Inc.
wmm CLAIM NUMBER: 404830 DDOHEI'ER. 020286M

VERIFIED CUST CONGERN WITH PS FRONT WINDCW REPLACED WINDOW REG ASSY
WITH MOT OR

081412002 DEALER: Union Park Ford, Inc.
HA!!HIT‘I" CLAIM H‘I.IHIH amsa ODCMETER: 01T7874M

VERIFIED CONCERN REPLACED CARGO COVER

08/08/2002 DEALER: Unlon Perk Ford, Inc.
WARRANTY CLAIN NUMBER: 380673 ODOMETER: 017700M

m'IT F1's LN TN I
M“-ﬂuiﬁ&d |
TFLE«E;I'ED BATTERY CK COOLANT LIGHTWASOHCHEGKED FDRLEAKSANDTDFFED OFF

END OF DASIS REPORT FOR 1FMCU0AT81KATIEAS

http://service.tso. ford com/vdirs/apubs/newoasis/oars). asp?vin=1 FMCUG4 L3 LK AT8936, 712403

EnS2-227.1 9818



Page 1 of |

. Desler Information

—  FCSDRaglon Salea Reglon SumZone Mt PRACode  Sales Code
10-85DR 18-PHILADELPHIA, D M TN Fi8212
Dealer Nane; UNIGN PARK FORD, ING.
Desier Address: 1704 PENNSYLVANIA AVENUE
WILMINGTON DE 16608
Dealer Maln Phone: 26507248 Dealer Borvioe Phona: 3025714887
" e ey — = 1
Position Employee Name
CUST RELATIONS MGR “Magoi Saim
GRNETAL MANAGER CHESTERROBERTS
PARTS MANAGER CLEMAL FAULKER | .
FARTS & SERVICE DIRECTOR GERALD K HUSBANDS
SALES MANAGER DOUGLAS A BLATER
Becvics Hours TAN: - PN FAXY 302 6736200
Directiana
Trained Y :
Addionaibformation ~ LSG ENROLLED TOWING: 302-782-4250 FOX POINT TOWING

ERd2-827.1 8817

httpa:/fweb.cudl.dealarconnection.com/Dealer/CuDLDealerinfoDeteilPrint asp?Dealer=F16212  7/2/03




Vehicle Information Report Page 1 of 2

Vehicle Information Report

GENERAL VEHICLE
INFORMATION: (Related Claims)
L% ) IFMCUMILIKATISI6 Vi Linn TIA) - EECAPE (U204) [2041] Bady Bl .
Maedel Yean 09| Markst Darived: TIF - FORD DIVISION DERIVATIVE Porrs Eag Berial g0 1550007
Vo Type: T DrivaCadai  T/F- # WHL L/H FULL TIME DRIVE Eaglan TLD - MDD 1.0L DAKC BRI
Inv. Dea: 0071 Buedy Cab Stz - 3 DOOR LKIHT TRUCK Trassmiulen: T/DI - 4 SED ALITO TRANK
wu— o Versiea/Serian  T/EF - FORD BERIES
Truen Eng Sorll N
1 L -~ 1 Fomm—————m | |
[ -}
Tras Trame Serlsl Ns:
T
BUILD INFORMATION:
Fagion: ik = I Mash AJ = CANSAA CITY PLANT BUTLD
Cramrr: LTHA, - SNMEII Trod Duis #5-PEB-2001
SALE INFORMATION:
Reoglomi A - WEMHEONY.  Selling Deulari L6212 -*

Commiry: L3A - APV Selllag Div BUTTeNn DE
Buyw LiPrew DE
Arrivall Diriee OF-MAR-2001 Rad Carpt Lrnan -
Eale Dilyi DE-RAR-2001 FlsrlRatallls [isur R
Warrmity Stirt Dister 08-MAR-2001 BMedifiel Yohkit * VolikM Coust Flag:
Owriz Warrsaly Daec SB-MAR-001 Migcgpubtad Vollely:  * 'Vahdchs Kxgurt Flap N

YOC/EQC:

1 I -3 ] L F 1 | ] ]
TOALKRTRITELOY 7F W L D1EA10Q TAE MIER A] W63 265 5 48IAIw L8212 0 B A MMM 32 11
nee 3 HoE P 55

INSTALLED OFTION INFORMATION:

Adr Comditiening: T/B « MANUAL AR CONDITIONER YW Cade

Attriaor Aty Radey: C GYWChsCode C

Aodis Dk A [bossmithtion: ¥ - [N/A]

Azl Rtion 1. WA) Mirrar(Drivar Side) AD - DRIVER FPWER MIRRIHR

Avia Type: " A Mirror(Pragr Sidel  AD - PASS POWEN CONYEX MIAROR
Butiory Amp FRailmgr A Palwh PHBIX] - LT. PARCHMENT QOL [ 7
Bk Cwia; " (AL Pawar Antrnme " [NAA]

Braka CodaServics); " - [NA] Rl AG - ELETR PREMILW AMSTFM BATROKSTE

hitp:/fwww.quality. ford.com:247/aws/cgi-bin/jlu/vehinfo.pl Ee2-827.1 Ba18 742403




Vehicle Information Report

Page 2 of 2

Callrwiion Cadar G I 1 ATOA Syl Synieer " .[NA)
. ChlortAcomt): - [WA) Supa Tandoma Azh:
CalerTrEmy * - [NiA) Tira Maosfsrturar:  AH -
Bl brury Typin o Tira Brasd: EAWM -
— Driveakaft Coslin 1] Tira Sizn D3JL] - PLIS/ MR- 14 OWL A-S
Frani Beatr * - [NIAL Traviles Coptruli - [N/A]
Tuel Typu "LINAA) Whasl Big:
INFO TION:
Lh W2 BAWMDTDL P W2 1AWMGN |
LR Wi FAWMOTDL B w1 SaWena| !
LRt - Rh .

SPARK: HYBA (RIFXN DOT Fas Mssafectmrer: Wi - BRIDGESTONEFTRESTONE INC ; WILEON ; NOILTH CAROLINA ; UNITED STATES

ESP INFORMATION: EMISSIONS INFORMATION: ,_.,..

KB Cuwdic *  Emisaley Cadyt T8 -T8
EAP Covarnga(MBuk *  Embalen Cort Typm [

ESF Covermpa(Thisa): v ki Dl Saffi HKE

EAF Plaa Yoar: *  Eagine Family: | FMGCTDAD B
AP Bigushure Date

Any comments? You can contact

e ,

EREZ-22T.1 2814 77203

hitp:/rrww.quality. ford. com: 24 7/aws/egi-bin/jlu/vehinfo.pl




Cnm.DaIa Link - CuDL , | IT..Z

Al Action Details for I5sue

[ - - P . STz ow - AT e BRI LETUS o -t

Print
VIN: 1FMCL4481KATEE36 Year; 2004 Modal: ESCAPE Casa: 1414671813
Yo— ] Ownar Staim: Origingl WSD: 2001-03-08
Symgriom Desc: ENGINE GENERAL CONCERN MECH FAILURE Primary Phone N
Reason Desc: LEGAL - OTHER ATTORNEY DEMAND ’ Secondary Pvong:
- ___E?mwﬁ. - — L m== I'-n—u—-m._cl-m e hmd TR e Ll ST T mume B TS G e e ——r o KT e
T T Action: OPEN LEGAL CONTACT - ATTORNEY DEMAND

Dealer: 00771 UNION PARK FORD, INC. Crigin Deac: CONSUMER AFFAIRS - LITKSATION PREVENTION
Odomatac: 25588 Ml Comm Typa: FAX -
Analyst Name: DROEGE AMY Anstyst: ADRDEGE _
Action Dain: 0BR02003 Action Time: 11.31.07.557 Action Detx: Yes
Comunents s A TTORNEY DEMAND?**oerssasssssaon ATTORNEY DEMAND FAX RECEVED 06-30-2003. ATFORNEY STATES HIG CLENTS
uEl-lmmmmrmmummrmnnsmunamwammrrmmammmme

Daka Eloment Kame Dt Valus

NAME OF LAW FIRSM ROBEFT SAVERMAN

ATTORNEY NAME ROBERT SILVERMAN

ATTORNEY PHOKE MUNBER 1S5400588 i

~Action: MAXE OUTBOUND CALL TO ATFORNEY

Daaler: 00771 UNION PARK FORD, INC. Origin Desc: CONSUMER AFFAIRS - LITIGATION PREVENTION
Dnlameter: 25655 M Comm Typa: JTHER
Analyst Name: CATHERINA FAPALIA (CPAPALIA) Anadyst: CPAPALIA
Action Datec Q702005 Action Thne; 110140341  Action Date: Yes
Comments KRAMEL 3 SLVERMAN |

Date Blomatt Hams Daia Vaime

__ CONTACTPERSON : NONE o

Action: FINAL CASE DISPOSITION ) -
Dealar: 00771 UMION PARK FORD, MC. ' Origin Dasc: CONSUMER AFFAIRS - LITIGATION PREVENTION
Ocometar: 25068 I Comm Typa: OTHER
Analyst Kame: GATHERINA PAPALLA [CPAPALIA) Analyst CPAPALIA
Action Daln; [7HE2003 Action Thne; 9.3607.399  Action Date: No

_08%20AM&ISSUE_UPDATE ID_C=CPAPALIAZUSER_ID_C-CPAPALIA&STATUS_STATUS C~C%20&ISSUE_ODOMT7/16/03

- -



1289 1 LZE-ZoHa

Cus.' Data Link - CoDL ': , P‘:— .‘2

Camments LPA REVIEWED CASE AND DUE T0 THE PREVIOUS REPAR HISTORY #0RD HAS DENED CUSTOMER'S REQUEST TO HAVE THE VEHICLE
BOUGHT BACK LPA BENT DENIAL LETTER TO CUSTOMER'S ATTORMEY. “=NFA™

- — aa S R R S T TR el TE e U RE R s E—m = e =

. :08%20AM&ISSUE_UPDATE ID_C=CPAPALIARUSER_ID_C=CPAPALIAZSTATUS_STATUS C=C%20&ISSUE_ODOMT7/16/03



2260 1’ LZ0-Z0ka

Cuidfffs Repor , i ¢

STANDARD CLAIMS LIST
AWS Ouline Report

Run Dures §2-JUL-2001
Nore: AN Costs are e US Dollors

w TEIFLEI—o——o=  —m i L

mm— erozniorimn o cm cwmnra AL LIRS o MV — - et Rl e .

vk awsve U KT RORY S TR D @ OOb DA DAYE DEALmk N TS QRTWOCCMREF BASE SURP VRT VIG COC CD
LAk L L IEIR A e M ™™l TF TWE TRF TF M ™Y Tﬂ.bﬁ“‘ SRLO-M 116112 USA 7 Y 00 DIAG * 511 YH EN O
AWS Claton Key= S RBac B 1511TSEL “Trx Cotha | LaberEm 3 Labar Caali 20061 Muterial Cost: ¢ Telal Cost:  H.5]
D Cd-Swle O 00771 M UNIONPARK PORD, NG P OAWTME ScDE GOF  LSA EagCd: NA Bagr Daiac0SSEP2001  INET(ME)SSi?
Cioot Camabtti: CUST STATES 585 LIGHT ON AND VEH LOCKED UP
Tock Comuwenty = PERFOEMED DIASG TEST MID TEST ANT ROAD TEST NO CODES mmmnmmmxmmmmj
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RORERT M AEVERMAN *
CRAXD THCHE ICIWNEL, =

EINDEL & SILYERKAR
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Tuly 11, 2003

VIA TELEFAX ONLY

(313) 843-5535

Mr. Vines Kirksey
Ford Consoer Affhirs
16800 Exocutive Plata Drlve SNE-301 .

Dsrbom, Michigan 48128
RE: I v. Ford Motor Company

LRI A

DerKIrhsr

2001 Ford Escape
VIN: 1IFMCUO4 [81KA 78536
leﬂodr 19711

Qoo1/001

JACUELINE & MERRITTT
ROWERT A RAFXIN
VIVIAN BENI MAIEIN®
AMY D, COX"

LOUDE Do, I
AHANNOHN M. XY AN
DANA TARRANT
MAYLER o' MER V"
LINCAAY . ROFFMAN

Pleass aocept this lether st confirmation that your client has made o offer in the
above puatter, Therefore, I have no cheios but to placa this matter in suit 85 soon ks possible.
Unleas ] bear o your, I will asmuns your offer remaing unchanged.  Although we may not be
ablo to sattle this case, I nevertheless sppmeciaie the time you took to review the ficts and discuas
settlement with me.

Flease be sdvisad that guit will be Hied i wa have not reschad a satfiement ox or
before 7/18/03, In the meantime. pleage call or write me if you need any additional inforuation
o docurmeixtion,

T 11 2833 19:29

Verytulyy

NBW JEREEY OFFICE » 5 HADDOW AVENUE NORTH « HADDONFLILD, KT 00031
P SE)A-Lida = F (R36) 21 6-T044

PRCE, 81

ERE2-827_1 B2






= TX STATLS REPORT w& S OF JAN 16 2083 11225 PAGE.9L

COMELMER AFTAIRS
DATE TIME TOFROM MOCE  MINAEEC PES CMDN STATUS
32 Blrie 11125 F5 38 0817 EC--3 ooy eas i@8 o

Fax Cover Sheet

TO:  Robert Silverman
COMPANY: Kimmel & Silverman
PHONE: 215-540-88R8
FAX: 215-540-8817

FROM: Ruth Davis

PHONE: 313-845-5539
FAX: 313-845-5555

Date: 01/16/2003

Nomber of Pages: 2
(including cover)

coMMeNTs; I

Mail Address:

Ford Conaumer Affairs
16800 Executive Parkway
P.O. Box 6248

MD 3NE-B

Dearborn, MI 48126

EpB2-827.1 0A27




Fax Cover Sheet

TO: Robent Silverman
COMPANY: Kimmel & Silverman
PHONE: 215-540-8888
FAX: 215-540-8817

FROM: Ruth Davis
COMPANY: Ford Motor Company, Consumer Affairs Office
PHONE: 313-845-5539
& FAX: 313-845-5555

eween e Dater 0171642003

Number of Pages: 2
(including cover)

cOMMENTS: IIEGEEE

Mail Address:

Ford Consumer Affairs
. 16800 Executive Parkway
P.O. Box 6248
MD 3INE-B
Dearborn, MI 48126

ERQ2-227.1 pa28




Sent vin Fax

Jarary 16, 2003 I
Mr. Robest Silvarman

Kimmel & Silvermas

30 Eaxt Butler Pike
Ambler, PA mqm

RE:

2002 Ferd Escape

VIN: 1FMYL02132KD52389
Doar Mr. Silverman:

This letter Is in roaponse to your letter dated Decomber 31, 2002 regarding the ebove-mentioned
client.

"Ford Motor Company has reviewad your client's claim. Unfortunately, ws ars unable to offer any
assistance at this time. i

Thank vou for the opportunity to review this concern.

PO Box 6248, MD 3ME-B, Dearbam, Michipan 48128 USA Eré2-227.1 paze @




Page | of 1

. Claas an Issue
Y 1 FMYLUO QD2 38 Yoar: 02 Modsl: ESCAPE WaD: 2002079

Resson: LEGAL - OTHER ATTCRNEY DEMAND
Symptom: STALLANATE AT 1DLE ALt ENGINE TEMP
Daaler: Fd4469 - BUTLER COUNTY M

e TR Tl =z =

Curment Gdomatsr
FAX
Comen Typa{! o [ | Raetiay: /243
REDIRECT/REFERRAL/FIMAL CASE DISPOSITION mmhhgjl_m—
Astion{FINAL CASE DISPOSITIOM(C) . | [ |

Calle iformetion H dtfferent fram vehicls owner

1

W CuDLAddectionUpdate.asp?reference_id—=678355&flag=closedink=issuclistéicleo_value=&:1/16/03




TSRO 1’ LZe-ZoMq

Eh.im’ Report | ’ | Po"; 1.

STANDARD CLAIMS LIST
AWS Online Report

Roun Do [3-JAN-20404 : -
Note: Al Cosis vre in 8 Doilars (Q_ o o
' Al

]

VN awgvL WERS MXT BODY VIR DRNE PLANT AN D MR DaTe Dea / F BASE SUFF VET VFG CCC CD
IEAIY T2 ) 3 5250 M ™™ TF TWE TEF F A o mng'“' g‘“’ (Lt r 1 510 vk HIo OF
AWS ChimKay:  Zhips Deck 1ors4ll Trs Gt 2 Jabarter 8 LaderOmn wal Cnatz 474
D CASabCE:  UM36* Pemmc BUTLERQOUNTYMOTORCO e 72726 SePa OFF  UBA AUGI002 DIV 75

n-_u; [e m'l.
TEM YL | A2 M TAll TF TNE LE T AT ™ 'nl.ng'“' E‘w' T44ash sa il * 12A850 * 511 vz o @
AWE CialmKer:  H9i55) Decl: 108491 Toa Codet 507 LebrEm § Laber Cont 2577  wllCat 21273 Told Ot 508
Dir Cil-Suk Ok 06 Name BUTLELCOUNTY MOTIRCD P Tae2872%66 ScPA O US4 Rk NA M DacHNOVOD  DEET(MEN:SM32
Tech Commumtr  PERFOROED ALL CHECS PER FEE RANDALL CORLEW AND CHECK LIST
IMYLUI MR ML TMO TF TWE TEE TR A1 e - o O BT e w5 0 200 20m MR B S Ve D2 @
AWSCw Kay: 3056430 Dacie 06264 TraCode 507  LaberTic 94 Laber Owas 6533 MwwpelCaat: 2057 Twtal Cosx 97197
Dir Cib-Gal Cil s Names LOFKTYFORDSCUTHWESY. py  gi0-52600 seo OFF  uma AgCt NA ReeDeecDECION DISTLAMMEFdI?s

Cont Cammnents: CLAT STATES THE CAR WILL CEAMNK AND START.BUT PLITTRHG IT IN GEAR IT WILL STATL. (LT

EEC TEST NO-CODES FIN FORCT TEST MD MONITOR TEST £X PLEL MIESSURE (K -CAM TIMING REMLACE CAM SENSOM EEFLACE ALL SPARK PLUGS
Tach Cummeeris mmmmmunmmmrnnmummmmmusm.ﬂmmmmmm
PCM CUT ARD PROGRAM NEW KEY STARTED AND KD TEST GMILES RE STALT EEVERAL TEMES OF%

IAOMDKDRSI M VAL TF TWE TR T8 a0 To. T M R e o s ¢ dvae M ¢ X VR A @

AWSCmKer: MM Deck LPI750L  TrxCodes P4 LaberMe 0 LaksrOwe 0  SbawiiCat 0 TwsiCwe IX7

DirCSSsb O UMIG* Mewsc BUFLERCOUNTYMOTORCO T 7242092066 SkPA $NF 1A RegOb  NA MarDuwe23DECIN]  DRST(MBeKI0443
A thliac:

Any commenis? ¥ou can contact

hnp:fhwwwqmﬂty.ﬁxdmufmv#cgi-ﬁnﬁlu’chﬂisﬂﬂ.pl?mndex&mudﬂrMﬁn_c#lFMYUﬂiHZKDﬁHﬂ 1/14A03
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) - — - n s
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ZERD 1 LZE-ZOUT

o 9 g

. hution Dutsdl
VI TFMYU02122¥D52300 Year: 2002 7 Model: ESCAPE Case: Z7AIN3I2
Maate: MAN GREGDFY A HAJEX Cwrnar Stabus: Original WID: X002-07-29
Byroptom Desc: STALLIQUITS DECELERATICN HOS ENGINE - Primary Phone: 724-287-7360
ssua Typu: 03 CONCERN lezua Statue: CLOSED Desler; LIBERTY FORD BOLITHWEST, INC.
Ovigi Dasse: DEALER . P & A Code: 03273
Action Dasr: FORD COVERED REPAIR MADE - WARRANTY
Ddomeier- 5000 M Commn Typs: PHOME -
Action Uals; 12002002 Action Thea: 104741620 Action Dais: No

Mama: ciiff wamsar mm_ e e e —a
COMMENTH: THERE WAS NONEED TO OFFER AWA THE VEHCLE WAS WITHIN BUMPER TO BUMPER WARRANTY AND TE VEHICLE WAS REFAIRED TO THE SATISFACTION
OF THE CUSTOMER

- e —— — s e el WX L NENEET— mmroy— == ooz

..+81,6208 SympC=607797 & TabPage=&Reason=] 105& sy Typ=03& CustNo=71710421302& CustCiry=US A& Deater=F 441 24&clco1/14/03
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. Davis, Ruth {R.l. Aot M
From: Corlaw, Randall (R.L.}

Sent T , «an 14, 2000 4:5¢ PM
~E ™
Subject: RE:

Conaumar Aflais

Ruth,

| talkad with Marshall Thompeon {Service Manager) at Butler Co. Ford and he advised me that the vehicla was

in for a cam saheor codes, the next tima thay hit & Dear and it broke the cam sansor and it's mount, After that

tha vehicle was at another dealer Marshall was fold and they worked on it Than it was in Butler Co. Ford and i
thay couid not varify any concam.

That Is all | could find out.

Thank you,
Kandy Candow

Fasw’ Haiar
FSE-Pittsburgh Reglor

T
oo
Subjmct:
‘ Hl Guys, :

| heve recaivad an attormey demand for smon lew an this vehicle. If yeu Ravwe any infnrrnatinn il:nut thla
vehicle or customer that wolld eesigt me with e declsion, please lst.me know.. . .

| only show 2 stalling repairs - one In which | think Randy asalsted {maybe by phone) .
VIN: TFMYLH02132K062580 Year2002 __WodshESCAPE T Case: Z70GEND
N — Satus: Orgingl Weo: 20020728 1
vatarl Deac: STALLIGUNTS AT IDLE ALL EHGI[I_Ig_TE_II!E ____"_______' . Primury Ptone:
Mnm LEGAL - STHER ATTONEY CEMAND — B Phone: Il
JusoeType: O7LEGAL ~ ~  Jesue®etum:OPEN ~ Deshn BUTLERCOUNTYMOTORCO |
Drigin Dese: CA-LITIGATION FRE*JEr{ranmruem o 41 _ o _hu_. Gode: 07436
Odemater: 10443 Ml pmm'rm:FAx I
‘Action Deta: 0971372003 Artien Thee: 13:58:23:567 Action Data: L T
Anstysl Name: CHERE LEICH Waalyst: CLEICH N
" COMMENTE: = ATTORNEY DEMAND swevimerrers EAY RECETVED 12-31-02 ATTORNEY ALLEGES CLIENT'S VEHIGLE

HAS BEEN SERVICED FOR A CHRONIC STALLING CONGERN, ATTORNEY DEMANDS CONTALT FROM FORD REPRESENTATIVE.

Litigation Preventiocn Analyst
Pittspburgh Regilon

Phone 313-845-553%

Fax 313-845-5555

.7 Ruth Davis

PO Box G248, MD SNE-5, Dearbom, Mishigan 48126 USA EAR2-B27.1 Q833 @




. Davis, Ruth {R.L)

From: Corlew, Rendal {R.

Swnt Tund .hnua 14. 2003 337 PM
—To:

Suhject:

Ruth, Conmumer Afiaie

H;:I.'ul L:turm have any knowladge of this vehicle. | do knaw if the last TS8 was followed and completed the stall
W Tatae].

Thank you,

Runcy Cosli

HI Guys,

‘I have recelved an attorney demand for lsmon kaw on this vehicle. i you have any Information about this
vahicle or customar that would assist me with a decision, please et me know.

I only ahow 2 atalling repmirs - one In which | think Randy assisted (maybe by phona)

W PWVIOHEAD6ZE — e B0 T T WedehESCARE | TaeeZimxez

Qwnae Sptun: O WOD: 00072 |
Symptom Deac: STALLIGUITS AT IGLE ALL ENGINE TEWP e mum__‘
MMLE@L_GHEBAWWMD o o 'ﬁulry Phons:
Tesue Type: 07 LEGAL "~ “Teaua Stabus: OPEN Dealer: BUTLER COUNTYMOTORCO
‘Grigin Dvaes CA-LITIGIATION PREVENTION-FRONT DESK I P LY.\
Odometer: 10447 Wi Lomm Type: FAX S T S
hction Dafi: 011192008 Jcon Thwe: 130628867~ pebiondaa f T
Bealystamw: CHERELEICH  Anayeb CLECH & L

GOMMENTY: *
HAS BEEN SERYICED FOR A m-nmlc STALLING CONCERN. ATTORNEY DEMANCS CONTACT FROM FORDY REPRESENTATIVE.

Ruth Davis

Litigation Prevention Analyst
Pittsburgh Region

._ Phone 313-845-5539

! Fax 313-845-5555

PO Bax 6248, MD SNE-B, Qearbom, Michigan 48126 LSA ERDZ-327.1 pass &




Phone:; I «condery Prore: [N
SUNBURY - PA[ NI
Couniny: USA Lnguaga: EN
ce Prons: NN Pagar:
Prafarmd Contect method: Fac
Prefamad Condact Time: Emall:

htips:#web.cudl.dealerconnection.com/Issucs'CuDLIssueDetail CustDetPrint asp?CustNo=71 710421 302& CustCtry=USA 1/14/03




o ® @

ESF ! Racall mfm*_nminr_n__ )

AT = — O STl T Ez_t=—= = s = A A " A - — = R Sl =X | - e e T ek
WK 1PNYLO2 32KD52208
_ — o irrau Bt e e
No ESP Information for this VN

- 3} ——— U ST S G - .::___._ 1;-“\!"

i=== o B ST, T fe——

SERd T°LEe-TaN3d

MJMM.WMMLIWHVEMMWWIWIHKDSH 39 1/14/03




Update This Lmomation n Siars

LEBR 1°LEe-2pym

https://web.cud]. dealerconnaction com/Fssues/CuDLIssusDetai|RegionPrint asp?Dealer=F44469 1/14/03




- Yahicle List
wiN Your Model - SdexTypa Owner Staius Vahich info
1FMYL2132KD52380 a0 ESCAPE - INDIVIDUAL RTL Crigieel Owner Dol
_— Warranty Higlory

Open lssuce Exict

BEQD T'LZ29-ZoW:

5558 SympC=607493 &1 TabPage=& Reazon=0785&IssTyp=07& CustiNo=7171 0421 102 & CustCuy—US A% Dealer—F44460& cleo_vil/14/03
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Davis, Ruth (R.l.
9

o: Belote, Paul (P.S.
, "'iﬁllllﬂ | “Rﬂ!&{l&.u
Hi Guya,

| have received an attorney demand for lemon law on this vehicle. If you have any Infarmaetion about this
vehicls or cuatomar that would assist ms with a declsion, plaass lat ma know.

| oty show 2 stalling repairs - one in which | think Randy assisted (mayba by phone)

Madel: ESCAPE Cooe: Z7RI5332

Wb: 2002-07-%
mary Phoma:

_ Secondary Phonedil
[asun Typez 07 LEGAL States: OPEN Pester: BUTLER CGUNTY MOTOR GO
mwmmmmnmmﬁmq_m 2 & A Code: 17436
Odomatar: 10443 M Comm Type: FAX - .
Retion Du: T111V2008 ation Time: 13:00:23,667 Acilon Duia;
iknatyst Neme: GHERIE LEIGH - Jmlyt; GUSCH
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BEEN SERVICED FOR A CHRONIC STALLING CONCERN, ATTORNEY DEMANDE CONTACT FROM FORD REPRESENTATIVE,

Ruth Davis e
Litigation Prevention analyst

Pittsburgh Ragion

Phone 313-845-3539

Fax 313-845-5555
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BORERT M. SLVERMAN 3 EAST BUTLER PIXE
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Decamber 31, 2002 MAYLER MERIENS*
V1A TELEFAX ONLY : -
- (313) !4515555 ml-
Matt Wyscaver )
Ford Conzumer Affairs
16800 Executive Plaza Drove INE-301
Denrborn, Michigan 48126
RE: IS v. Ford Motor Company
) 2002 Ford Escape

VIN: IFMYL02132KD52389
Zip Code: 16061
.5 Selling Dealer: Butler Cougty Ford
Dear Mr. Wyscaver:

Ploaye tales notice that I represent the captioned individoal in his olaim agaivat
Ford. Please take the steps neceysary to advise all Ford Persomme] end dealership
persormel that I ao: s counse]l md there should be oo coptwet with my cliant,
except for contact pecessary to implemant corremt repair atterrsts, | am writing this letter
a8 an effort to wark out & pre-litigation settlement and any sttempts to contact my client
directly will result in the immaediate filiag of nit and a request for an injunction and
ganctions.

As you will notice from your Wanrenty History as well as any dealerahip records
you review, my client's vehicle ia a presumptive lemon. Specifically, the vehicle hag been
sarviced by BtﬂurCounthmdfor:_hmnicmlling

ER22-22T.1 0340

NEW JERLSEY OFFICE « Bt HANDON AVENUE NORTH + HADTONFINLD, M) 03033
P (X5 4234532
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— Matt Wyacaver : '
Decerober 31, 2002
Page —2-

Pluimiff hexeby demands the statntory repurchese of the vehicle, phus payment of
counsel fees and costs in the bottom lina smount of §1,500.00. I would alzo b willing to
discuas a vehicle swap, but only if the tecms are favorable to my clent, who is a loyal
Ford Customer.

Plags= be advised that mit will ba filed if we have nat reached a settlement on or i
before lﬂlfﬂ!.hﬂwmuﬂhu,plmniﬂqwﬂmmifﬂunm:wddiﬁmﬂ

infonmation or documentation.
Very truly
_ . Robert M. Silvermen
RMS:vas
& ,
I
@
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