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Actinn Datsll
VIN: SEMCUOMXIKCEITN Year: 2001 Mosinl: EECAPE Cane: 1403291275
Name S Owner Statyy: Crigha WaD: 2001-07-1
Symptom Descs STALL/OUS ACCELERATION ALL ENGINE TEMP Primary Phons: |
Rasson Desc: LEGAL - OTHER ATTORNEY CEMAND Sacondary Phone:
isaue Type: 07 LEGAL sua Status: CLOSED Dealer: THAPMAN FORD SALES, INC.
Qtigin Desc: CONSUMER AFFAIRS - LITKSATION PREVENTION P& A Coda: 01431
Action Dwesc: FINAL CASE DISPOSITION
Odomater: 15328 M Comen Typs: OTHER
Actian Date: OG/52003 Action Time: 1210:45:007 Action Datac No .
Mama: GENNIFER PACE GPACES o f
COMMENTS: CASE CLOSED ON 64803, INFORMATION PROVINED BY THE DEALER AND FSE INDICATEE NQ DEFECT WITH
VEHICLE. REQUEST FOR REFUND DENED. s
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® Gt fptor Compraany,

Consumer Affgim

SENT VIA IMILE

June 5, 2003

Robert Silverman

Attorney st Law
30 East Butler Pike

Ambler, PA 19002

&
2881 Ford Ercape
FIN: IFMCUMIXIEC22339

@

Degr Mr. Silverman:
---This letter is n-responsc to your letier dated Mary 5, 2003 regarding the above-mentioned wehicle.-Ford - -
Motor Company has reviewed your client's olaim. Unfortunately, we are uneble to offer any asyistance
at this time,
Thank you for the opporhunity to review this concern,

Resfictfully yours,

ifer Pace
Consumer Affairs

ERSQ-827.1 2820




Fard Mator Company

15300 Bnistitve Plza Orive
Mal| Drop INE-B
Daarbom, M 40118

Fax Cover Sheet

Genniller Pacy
Tot Frowm {313) Ba8-8267
roc 2155408817 Pagas: 2
Phanm 215-540-8588 Detas  6/500Q
Re: 2601 Ford

Escape
VIN: TRNCUBIXIKC22330

aml

Olsgent  XPorReview [ Plesss Comment O] Mease Raply

O Miesse Racyeie

FAd2-227.1 3881
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Enpeuctve Ofiony

15008 Bypcythve Fasw Divivy

MR Drep WE-B

Duarbors, B8 49139

Rkt SRsuwrman Gonnle: Pace
™ P () Ml BEEET
Pee 21535408817 . Pupoas 2

Phgnax 210-540-2828 | e R

W 3001 Ford Racepe
VIN: TAMCUOAIXTKCIRIIN
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05/30/2003 10:03% FAX KEIMMEL & SILVERMAN @ac1-o02

KIMMEL & SILVERMAN
j ol
RORERT M. BILVERMAN * 18 EAST BUTLER PIKE JADQUELINE €. HERRSTT"
CRAY] THOR KIMMEL *¥ AMBLER, PA. L9002 RONERT A RAPCN
— VIWIAN BENZ PRIKIN
® AL MR, ITF R YORK AND NEW MR D038 :I.-::I-il.;uﬂl LAW AMY T COX”
Morghimmp iy F MO | ,...,‘..:,”.‘{::P.‘?,‘;,.T,
DaNA TARGUINT
R e NLAYLZN M. MRIING”
LINDEAY T HO¥FPMAN
May 30, 2003
VIA TELEFAX ONLY
(313) 845-5555
Mr. Vinos Kirkeny
Ford Consumer Affairs
16800 Exscutive Plaxa Drive 3NE-301
Dearbom, Michigsn 48126
RE: I ~. Ford Motor Cormpazy
2001 Ford Bacape
VIN: IFMCUM4LX1KC2273% |
Zip Cnda 19133
Dear Mr, Kirkrey: i

Plesse accept this lstter a3 confirmation that your client hat made no offer in the
above matter. Theyafore, I have no choice but to place this matter in suit a8 soon as possihle,
Unisza 1 hear from you, I will assume your offer remaina uachsnged. Although we may not be 1
sbie to settle fhiy case, I nevertheless approciate the time you took to review the facts and diycuse
gettlement with me.

Plsast be advised that suit will be flled il we have not reached & setflement oo or
before 6/6/03, In the meantime, please call or write me if you need sy additional informetion or
documentation.

Very truly '

Robeet M. Silverman i

.1 oata
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WARR EELLDNG SEFLL

vIN awsvL RS ML ARy A e e o e B R DO DEALSE ONT T QT WCTPREF BASE SIEF VRT VEG OCC CD
LbennATTeMl TMI TR BWE TEF TP A T tap B9 U e pma 12 0 IR ILIZ SAIM BR 3B VR OGN &
AWSClmimKay: 9135551 Dach: 45503401  YrxCode 1 LaberHr: 8 Laber Cost: ST31  Makrll Cast 9129 TewmdCmn 110465
Dir C-Bals Gt JLGI* Namm: CHAPMANFORDSALES,INC. M 2156980 BcPa SN UBA Reg Gt NA ReprDumil2JUNZNZ  WIST(RAR)ELLY
Coei Commendr;  BATTERY LIGHT 130N _
TechOommamtc | PRES TEST REPLACE COOLANT RECOVERY BOTTLE (328 42,1 4080,
HarrealsihesiaMl Tl TF OPWE TEF OTF A T b 38 LT e usa s e 20040 nzaemer S vez DU R
AWE ClhlmKey:  LIW4235 Dec# SIS4SDL  Trx Codes ST LabeeHm 5 LaberCest MRS MawraiCw: 0 TemlCms 3505
DirCiSek Gl 131 Nemm CHAPMANFORDSALES,INC. Fh  21564m00 SePa SNY UG Gk NA ReprDmeceocraomr  BED 00
Cwt Commestr  STALLS OUT WILL RESTART )
Teck Commmts Tilk & L2AG50 KT KUN OASES PERFOM TEB 02 L1 6 SR0E TEST ROAD TEST REFROMAM PCM 1 Dﬁ\l
AV UGN DM Tl TF TR TeF ¢ A) Tl tap B% I g pan on - 200 29z woz as 81 VAR D21 R
AWSClalmKey:  |M5N78 Darz 51704800 TrxOsdes ST lsbwln 1 h.hrClll: MSA] Ml Cut: 95,06 Taik Qo 33927
Dir Cb-Bah i D431 Mamtr CHAYMANPODSALES INC. M 2I594M00 BePa SFF WA BegCh KA ey Duie26 MAR-200 m[m
CaptCommamt=  STALLS DN STOPFING AND ACCEL %W
ok Commewtr: D21 42 B34 FER FORM TEA 072]| REPAIE FER TEB 022301 REP THI, NFFE SENSOR, BOC ZELAY, IAC VALVE ROSMIAS LJAR2 10916M REPROGRAM PCM
DMCLLAKTIR ML TML TE TWE TR TR A T waD 3% 10 g4y psa oz owmee 0 ¢ om0X Veo s e
AWSClalm Kny:  |4108290 Doc#: SHIA30L  TrxCodes EMDL LaberBe 3 LaberCos: 1150 MateridCast: 4259 TetmiCest §4]
D CoH i S1G1-* Nume CHAPMANRORDSALES,INC. M DESFUE Sela O8F  Usa PyCh  MA RemDuemaMe2noi  olf oo
] r— CHECK ENGENE LIGHT ON - \ I,f\
Tech Commmmis: (2001 POAD) DEFE BAD WS TEST BEPLACT DPFE SENSTR (J,‘m CADHG“-’D ﬁg) \i
SN RCIUML T TF TWE TR TR a1 o 3% U e usa 3¢ 2o M S0 ve e @
AWS Clalm Ky 4245066 Duc#: SH72501  TraCedes ST Labarblt: 3 Laber Cost 2517 MumhiCn: 0 TealComt 38512
Dir Cd-Sub Ci: Q1314 Name: CHAPMAN FORDISALES, MC. M 215cwme0  SsPa S5F  usa BegC:  NA Eapr Dutndl3-MAY-2003 isias
Crnt Comtmbindy: X ENGINE LOTHT 15 ON FOPFING NOISE SEE JEROME : (DDGK-YS
Toch Comentz £ 42 127451 P11 DIAG TRACE LOCATE AND REPABL 1N WIRE LOCM REMOVE TERMINALS IN FCM CONN FOUNDGREY AND YELLOW WIRE 2

hitp/erww.quality. ford com: 24 7/aws/cgi-bin/ w/cimlist20,pl Psrvr=ecedb2x&modelyr=2001 &vin_cd=1FMCU041 X1KC22339
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Vd:.‘fmmatiun Repat ,

Vehicle Information Report

GENERAL VYEHICLE
INFORMATION: (Retated Claims)
VIR TFMOUMIXIKC215 Ve Line TN - ESCAPG/TRIITEMARINES, LHD [01-04] Bady Shelt:  »
Kavh

Mol Your: 2001 Maskat Decked: T - oo S TP L
VahType: T Duive Cada FF -4 Wi L'H FLALL TIME DRIVE Kngiae Ty - MO 101 DOAC FFL MA. V5 GYMAAD
Lav. Deaer: 01431 Body Csb Stybe: - ¥ DOOR LIKGHT TELCK. Tranemimime T/J - 4 SPD AUTO TRANS NAAD CIME
bra S " YerdewSwie: TEF - FORD SERIES
Tras Eng Sirtal Mo

1 = > L} o W T |
MR
Tratt T Sarlol Na
XA
BUILD INFORMATION o -
Baglan: A - SRR Mamis AF - EANSAS CTTY BLANT BUTLD
Coomiry: USA - STEFFEIEER Prad Dades 12-UN-2001
SALE INFORMATION: -

Raglom NA - Shrmwwent Sefleg Desbic  LI8019-*
Caamiry: UI5SA - BRSNS Sciing DU SUTT0Y: PA
Byer WP B
Arrival Do 11-JUL-Z00] Red Corpet Lewse:  *
Gale Puie: 11-JUL-200] Flast/ResalliC, Lo X
Wasrrsmly Stav Duie: 11-71L-2001 Mae¥ed Veldoe: * Vbl Coumi Flag:
nr‘wmlh- 1-JUL-2001 wm * Veblde Kvport Flagi N

LI N TR . Smmms———— s o

hitp //www.quality. ford.com:24 Zaws/cgi-bingin/vehinfo.pl
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VOC/EOC:

1 2 E 1 L L Il ] ) o
UOAIRCEZNAGL0EATRE ¥ 2 1BESDSL FL E PHEY B3 RE3 285 5 483IAZK 1EMDAS I FL A MZIAd 37 1)
xR0 BT

INSTALLED OPTION INFORMATION:

Al Canditionimg TR - MAMNUIAL AR CONDITIONER LW Cdda:

ANernster Amp Rating: GYWClamCoade: €
Ambly Dipk= L T Insirnmenialion- ¥ -[MfA]
Axie Ratia: *. [NfA] MiruciDriver Skiep AD - DRIVER. POWER. MERROR:

Axin Typa *_ [MA] MbrenPagr Sidak  AD - PARS POWHRK CONVEX MIRROR
Ratay Amp Reling: A Palen PNFIA - WED. TOREADOR i
Braka Crder * . [NFA] Pewar Anmams: * . FNAY

Braks Cola(Burvica)s - [HIA] L AT = ELETR PREM AMLTM ESTROXCSTECI K,
Callbrativn Cadic 11430 Sosmml Syt AE - ALIMCPHILE SO0UND SYETEM
Color{Asceni]: * - [MA) Senpa Trwlom Axie:

Calon(Trimy: 00Ty - T Masmbaciorar: AP -

Datlivery Type & T Brund: ATORALY -

Driweshht Cocde: o Tz Sine DALY - F235708-1§ WL AS

Fraan Sanc - VAl Traciles Canivol  * - [NdA]

Fonl Trpec * - [NiA] Wil Raas:

TIRE DOT INFORMATION:

LF: ARSI KF: AMAASI220]

Ll AMBSIXH RE: A3

L RE -

ﬂm HYBALEETTHT DOT Fiase Mas wfaciane: AS - ﬁmm&mm MCANT VEENCIN ; ILLINDIS ; mnmnsmm

—r.omELuTI=— = — f— == —p . J—

ESP MOHMATIDH' EMISSIONS MDRMATIDN

ESP Cuie: *  Eminisn Cade: TC-TC
ESF Csvarago{lisl *  Ersivien Cart Typa: 5

EEF Covorige{Tima): * Ewmbming Deea] Buifia HES

EEF Fims Year: *  Esglne Famlly: IFXTOM | FE
ESF Sgwirtme Date;

Anjrcommmts"?'i"_ ‘can confact’

httpffwww.quality.ford.com:247/aws/cgi-binfluwvehinfo.pl
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Field Service Action 02MO1 Page | of 2

CUSTOMER Certain vehicles equipped with a tuba-
SATISFACTION mountad EGR Pressure Sensor - Additional
PROGRAM EGR Preasure Sensor Warranty Coverage
02Mo1
m
i
Frank M. L i— Mator
Director ‘oo Ford P.O. m
Vahkle Saervice and rams Danrbom, Michlgan 48121
Ford Customer Servica Divialon
Dacember 2002
TO: All Ford and Lincedn Marcury Dealers
T ol s et i e
Coverage
QASLE: Yan
CWNER LIST: No -

PROGRAM Thhaddiliwﬂm%mwlladdzrmwﬂ.Mmhnhbhwmmm,h
TERMS: the bass warranty coverage for the iube mounted EGA Prassurs Sansor, This coverage wil
sutomatically iransfer o subsequen! owners.

YEHICLES COVERED BY THIB PROGRAM

Cartain 2000 and 2001 modal gur vehicles aquipped with 8 tube-mounted EGR Pressure Sanaor (BJ480).
Refar to OASIS for specific vehicle alighiiy,

TIME AND MILEAGE LIMITS
Warranty Typs Currant Warranty Coverage |Total Warranty Covarage
[Fademsl 3 Yaure/36,000 Miea % yeern/G0,000 Milyn
Calffomia Emisaions* | 3 Years/50,000 Mias 5 Yeurs/74.000 Mies
Lincodn 4 Years/50,000 Mias B Yeara/74,000 Mias

* California emissione Includs vehicies cantifled for sale in Califormia and reglawsred in Caldlfornia, Malne,
Massachusetis, New York or Vemmant.

REASON FOR FROVIDING ADDITIONAL COVERAGE

Vahlclea axperiencing a problem with the tubs mounted EGR Praasurs Sensor axhiblt a Maifunetion
Efﬁw Light {MIL) slang with ana or mora of Diagnostic Trouble Codes {DTC) 1, PO40Z, P1400, or

& very smal percenimge of vahicies may siso axhibit & MIL with the following symptoma:

» Hesitallon/Surge
» Siall with restart

Al% of these condlions wil not cause enginé damage or feilure, but Mey decrasss tha customers
9 with thedr vahicle.

htip://service. tso. ford. com/tpecontent/UUSENT4/ROZMO1 1.HTM Eng2-027.1 BEbk 5/20/03




Field Service Action J2MO01 Page 2 of 2

SERVICE ACTION

It & recommendad for vehicles axhbiting eny of tha conditions liated above and equipped with a luba
mounted EGR Presaurs Sansor, thet tha dealsr retriave continuous DTG prier to any other dlegnastics.

Dealern are to inatall a new tube mounted EGR Pressure Seneor ll no charpe to the ovmer of the vehicia,
ONLY if one or mone of these centinucus DTS are present:

= 1400 - DPF EGR Sensor Clrcult Low Voltsgs Detectiad

« P1401 - DPF EGR Ssnaar Cireult High Voltaga Detectad

= PO401 - EGR Flow Ineuficlent Detacted

+» PO402 - EGR Flow Excessivea Dateciad

Afalad DPFE wi only axhiblt ona or mara of the DTC lisied shove. This propram wil not covar eny other
continuous DTC presant.

ATTACHMENTS

Altachment |: Administrative information
Aftachmant II; Labor Alowances and Paris Ordering information
Altechment ll1: Technical Information '

QUERTIONS?
Clgima Information; . e 18004238851
Other (Deslar Oniy) Prourlm CIUOBLIDNE: —noeveveroemmoresreoeomnemses 1-200-325-5821

o i

hmnmmmﬁmmmmv
' Ra=allarvice
Ford Cusiormnar Betvice

http://service.iso. ford .comApscontent/ USENI4A/R02ZMO1 1. HTM ERE2-927.1 Bain 5/20/03




CUBTOMER BATIBFACTION PROGRAM

oMol
Additional informatian
Desler QA
Dealer Bullatin 150
- Ranlar | athor
+ Alt 1 Administrative Infc
* At i; Labor/Parts Info
+ Alt I Tochnical Inf
—
Ford Owner Letter ET
rrivai]
Lincoin Mercury Ownar Latter 1=
GroEm

—m—

Clck gn’ = | above for & printable view of the item aslected.

I me2-021.1 6611 [N




15B 02-23-1 Page | of 4

Eh Printable Yiew [38 KB

+ DRIVEABILITY - INTERMITTENT ENGINE QLIT OR IDLE
o N DIP - NO DIAGNOSTIC TROUBLE CODES (DTCS
Article No. PRESENT - VEHICLES EQUIPPED WITH 3.0L

02-23+1 ENGINE ONLY

Puhlicar ¢ Date: Niesmbar 12, 2003

FORD: ' 2001-2008 ESCAPE

.Il:gdn 02-11-8 |s being republiahad in it andiraty to update the Maodel Year and Callbration

ISSUE:

Bumvnliﬂu ?‘pudwihmn:!ﬂl.uurmms wnrlmm'rnlhnlmmuml
s usunlly & one-time event durin throthio decslsration with no

Diaunmliu Trouble Codes ) and no Malfunction Indlmtur {MIL). Due to the intermittent
nature of the condition and mulﬂphpnhnlhimnfmamdhnmn Bklatin
chacklist and all a rabs part manuahuuh:lhu parformad rq;uﬁlu: whuﬂ'urh
condition can ba pllmtudbyﬂ'm lan. Otherwise, customens
mnmmwummmwmmu ﬂhﬂhlﬂhhmmwdlnhhmm
ccvidrage, discuas this service with the customer befars pasforming.

ACTION:

Addition o normasl dlagnostics, perform ALL of the folowing Driveability Chacklist, Atth
Is recomman udtnp-ﬂamﬂuhhullltln H.idlltln

SERVICE PROCEDURE

NCTE: THIS CONDITION MAY HAVE SEVERAL CALIEES, AND IT |5 VERY IMPORTANT
TO THOROUGHLY AND COMPLETELY PERFORM EACH STEP. IF EACH STEP

NOTE: DUE TO THE INTERMITTENT NATURE OF THE CONDITION AND THE:‘II.I LTIFLE

POTENTIAL CAUSES OF THE CONRITION, THE COMPLETE BULLET
CHECKLIST AND AI.L APPROPRIATE PART REPLACEMENTS SHOULD BE
PERFORMED REGARDLESS OF WHETHER THE GONDITION CAN BE
DUPLICATED BY THE TECHNICLAN.

Plasse usa iha fallowing conditions for 2l tasts describad below unlees statad otherw!se:

Tranambsaion in Park

Engire at ide at spproximately 750 RPM

Engine tampemstura should be ot leasi 190" F (88" G)
All secassories snd the engine cooling fan should be off

1. Determine If the ratlve Yapor Management (EVAFVM) UM{D:E m&uunﬂtg.prﬁgny. ir

EVAPYM Is functloning mrrnntl the duty cycis abould ncreae

dacraasing to B ximately 2.2 volts and than resst back to 0% duly cycle while FTP holds &

volts. H the duty cycle does not incraaae within 5 minutes, ture on the

headliighte and the AC with the blawar an high. The duty cycle ihl:ud lhrti withir 5-
10 minutss, Do not replaca tha EVAPYM valve if the dF%cKcle corractly, i tha duly
cyGle stops Incroasing and remains at 56-100% while cids ot sppravdmately 2.8 vaoits,

hiwp:/fscrvice.tso. ford.com/tpacontent USENI4T 22301 . him ERE2-R27.1 RE12

I3 NOT PERFORMED COMPLETELY, THE RESULT COULD BE AN INCOMPLETE
REPEAT REPAIR

5/20/03




TSH 02-23-1 Page 2 of 4

replace tha EVAPYM valve with part numbar YL3Z-3C9106-44 Vearily nn;'ractiu action then
procasd to Step 2.

NOTE: 2003 VEHICLES BULT IN LATE 3002 CALENDAR YEAR CGR AFTER WILL
HAVE A REVISED EVAPORATIVE EMISSIONS SYSTEM THAT REMOVES
THE CHECK VALVE. IF THE VEHICGLE 13 NOT EQUIPPED WITH A CHECK
:ﬁ&&ﬁﬂl NECESSARY TO FERFORM STEP 2 OF THIS

2 DlmmnmtllnahHI&WMI&:IUHMMMMKW% Tor
refaranca check valva part # Is B16-AB). This connection |s located just forward of tha
svaporative amizsions canister sssambly, undemeath the vahicle In the arsa of the driver side
rear e, Using shaon alr, blow tha vent [ine froen the check valve side forward {towarde the
brukm . In tha past, spiders hava baan knowr o conatrict weka in vent inves so hondlo
with cestion. Possible ababructions in the vant lina can pravent the ative emissians
systam from Er%lg properly, and in gome cases, Can Causa the to oecur. Varidy
comective an procead lo Stap 3.

3 In the Ids Alr Control {(IAC! Valve. if tha valve ia nol part number 1LAE-SFT15-AA,

ace with part number 1 F715-AA which will alss require iatest calibration lavel ghven In

Step 4 or 5.

NOTE: ENGINE RPM WILL SLOWLY RAMP UP. IT I8 EXTREMELY IMPORTANT

- TO GHECK THE IAC DUTY CYCLE WHEN THE RPM 1S AY T80 RPM. EVEN
30 RPM 13 TOO HIGH FOR CHECKING 1AC DUTY CYCLE LINDER THESE
CONDITIONS. IF RPN i3 OVER T50 RPM, MOMENTARLY OPENING AND
CLOSING THE THROTTLE WILL LOWER THE RPM.

Wimhllmcduz#_crh I3 between 32-40% with no flow (EVAPYM ﬁ?ﬂa le O%)
Gl s Wi peclcat procew o St 4 o, 1IAC ke 8 o o wpectcaion,
n P, y
r;mplnnh bl:lkyud part number ES28-AB. lf the fusl frime are abave 15%,
discormact the Mass Al Flow Serwor {(MAF) and recheck the fual trims. If the fusl tims drop to
balow 16%. repince the MAF sensor with part number 1L27-128679-BARM. N fuel Irims atay
ahmﬂ:;n chagthvmuummsandmmam“m.vmmmmmman

4. For vehicias sald In the ULE. and Canada the fall . PCM with
WDS. Soma 2001 modal PCMs cannct be reprogrammed a ba .Thisls
determined by the MEC # locetad In taft corner of the barcode on the PCM. i tha PCM s
an MPC 180, them with part 1U7Z-12A860-AXD. if the PCM la MPC 181, then Just
raprogram with . W Mudlhraﬂmmmlzm;l . WOS shoukd
show latast calivalion as 1UTA-12A050-AX0 for 2001, 2U7A-1 far 2002 or
gwh-mmmﬂﬂm ﬁ1'|r:|r 2003. Note thet some early 2002 vahicies may have e 2001 calbeation.

5. For vehicles sold in Mexico perform the following: Rep PLM with WDS, Some 2001
mode! year PCMe cannot be raprogrammed and muat ba replaced. This = determinad alhe
MPG # locswed in upper left comer of the bercode on the , f the PGM Is an MPC 180, then
raplaca with part 1UFZ-12A860-AZD. if tha PCM in MPC 161, then jusl reprogram with WDS.
Varly ladest calbration wes succassfully repeogrammed. WDS ahould show latest callbration
leval 28 WOS should shaw lmiesl calibration lavel as 1U7A-12A860-AZD for 2001 MY, 2UTA-
12A850-CPB for 2002MY or 3L8A-12A860-CC for 2003. Note thgl some sarty 2002 vehicles
may have the 2001 callbretion. Proceed to Styp 8.

6. K tha Elactronic Englne Cantrol {EEC) rejey has stampad lattering, procesd to Step 7 now. If
the EEC redery hass whils aftering p on thve top surfece, replace with 8 new Haelle service
relny that |s all black and hea stamped lettering on the Ko aurfaca, Both the hew Helk service
rajey ang iha old reley have the same part number {F immmhaumﬂnm
ara installing has uhng:nd lnttarw For location, use 2001 Wiing Dl?rn sactions 3
00-1 Connector C1014, T Junction Box. Procead 7.

7. For 2001 and 2002 vehicles, inspact the DPFE sensor part number. if DPFE seneor k8
number 2F1E-G.480-AA, procesd to Stap B now. If the DPFE sensor la part number YF1E-
AR, e sl n e bt e e

u aw , roGe now. If thera | not a , raplace
DPFE w}lh 2F1Z-3J480-AA. Procesd ta B.

B. Eneuraths Meass Alr Flow (MAF) zamscr paaket Is properly Instelled and not blocking the air

sirasum by discannecting the alrbox and looking Inalde the airbax twards the MAF sensar, If

hitp://servies.tso.ford.com/tpscontent/USENI4/T22301 htm ERR2-027.1 0613 5/20/03




TSB 02-23-1
askat is dam noa with
® Bonis Lot He e
hamseas srournd while -nngniilmnn

rfreplace the hemess. Procasd 1o
tha customer that significant waight

ring while the are in tha igniion maym
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Page 3 of 4

gy YLOZ-BEBY1 -Ch, Fmadtusm
remigving the module from tha C and maving the
hg If any abnomaiiies are ochaerved, |

Bppraximately 8 oz. or more) h the

o nﬂznwﬁdumiftwm mm
y &huit off {fuel reads "E",

ea to zero Immediately). Hls mmmndad hnthuntmlnr

FCM CALIBRATION INFORMATION
Hd Part New Part
Tear Old New NGS/WDS
Application | Rumber i | Teg | amiss) | Cabration | Culkration | "Guaitfer
2001 3.0L - J1U7A-AMB |ATF2 |1U7Z-A¥D |OM11A30512 |OM11A30512 |'WDS B21.3
Excapa Ralanse or
Letar
2001 30L - U7A-AZE |ESGEA M1UTZ-AZD | 011830512 JOMY1BYS12 |WDS B21.3
Escapa Relaiyn or
Lader
2002 3.0L - |2UTA-CZA |NSF1 |2UTZ-CZB | 2M11A30910 |2M11A3051D [WDS B21.3
Esoaps Raleass or
Latar
2002 30L - [2UTA-CPA |PVN1 |2U7Z-CP8 |2M11B30510 |2M11B30610 |WDSB B21.3
Escape Relaane or
. Later
200330L- |ILBA-BA |RAR2 |UAZBC {IM11A3G510 |AM11A30511 |WDS B21.3
Escaps Ruylants or
Lehar
‘ 2003 A.0L - |3LAA-CA |CAS2 |ALeZ-CC AM11B20610 |3M 11830811 {WDSB B21.3
Escopa Relaase or

Obtain an Auihorized Modifications Decal (FPS 8262 -
list tha date, daalar number, and summa
adjacant to tha Vishicla Emigaion Carirol

ModMcations Dacal. Claan tha arsa, install the dacad, and cover it with a clear

shieid.

: AUTHORIZED
; MODIFICATIONS

THE FOLLOWING MODIFICATIONS WAVE BERN MADE;

Control Modide
{ Per TS8 D2-23-1

THESE MODIFICATIONS HAVE BEEN APPROVED, A%
APPROPRIATE, IFY EPA AND CARE,

DATE:

DEALER NMUMAER:

GHANGE AUTHORITY: _
FPS 242 /T8 FORD MOTOR COMPANY PRINTED N

e

hitp://service.tso.ford com/tpscontentUUSENT4/T22301. him

ERe2-027 .1

orzed

BS14

ordersbla th DOES II, and’
altergtions p % m )
utlon Dnud sukable for Instellin

ot deca

5/20/03




TSB 02-23-1 Page 4 of 4

PART NUMBER PART NAME
. [{LBZ-BF716-AA  |JAC - Ide Alr Contro) Vaive
2162 9E926-A8 | Throtte Body
1L22-12B576-BARM | MAF - Masa A Fiow Bansor
YLBZ-9ED31-CA | Gasket - Mass Alr Flow Sensor
FOAZ-14N0GS-A  |EEC Relay
IE1Z-5480-AA | DPFE Sensor
YLAZ-GCRMS-AA | EVAPVM Valve

OTHER APPLICABLE ARTICLES

NONE
SUPERSEDER:
I2-11-8

- WARRANTY STATUS:
INFORMATION ONLY

OASIS CODES:-
807000, 507400, 607500, 807600, 807700, 811000, 611500, 814000, 814500, 814800

.5 F TYOIERoN In TecTHIGH BErwce BUlING 1 ITISried 1or Ly ty Hakiad, professlonsl ot he
khowindge, lools, and equl 1 diov tha and aahey, Ithhmﬂnumﬂmﬂlmﬂd Dooi
on soms vehiclkes, or o mm%hmmmm should riot ba perfarmed
. D not gasuma et a condition deacrbad affects your car or k. & Ford, Linooin, or kenoury
aea 1 TN WS The BUIREN SDESS 10 YOUT valice, o

Copyright @ 2002 Ford Motor Compamy

3 | .

http=//service.tso. ford.com/tpscontent/USENI4/T22 301 hitm ERBZ-9Z7.1 DE1S $720/03
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037062400 11:13 FAL KIKMEL & SILVERNAN Qool-a0d

PN ' L1

- KIMMEL & SILVER ‘Q' AN |
LORERT M. SIEVERMAN * 3 BANT SUTLER FIXB "1'--" E ah
j,q g LINEC, HHRRITT
CRAK) THOR KIMMIL = AMULEN PA L9002 = v g ]Z ':m.n. RARMEN
" ALTD PEREIEE CF MITW YORE AN N W SLERY BASE |Mu‘ 73 AHMFEII?:.
LB L OF MW VORE BAK, ¥ (215) 0-NES "{E i mﬁ:\;:ﬁﬂm
T T — L5 uoabL? Alan. Lo _ Doz, :
i e AVLEE 1n AERRNG-
NDRAY . HOFFMAN
1
May 5, 2002
YIA TELEFAX ONLY
(313} 845-5555
Mr. Vinee Kirkney
Fard Conmumer A ffaire
16300 Executive Plazs Drive INE-301 -
Dearborn, Michigan 48126
RE: NG v. Pord Motar Comparry
.h 2001 Fort Excape 1
VIN: 1IFMCUGMIX1EC22339
Zip Coda: 19133
Dear My, Xirkaey:

Pleass taka notice that I repressnt the captionsd individual in ber claim against Ford.
Plosse take tha steps necessary to advise all Ford Persomnel snd dealership peisormel that I am :
I 111 0¢] arxd there should be no contact with my client, axcept for contact necessary
to implement cterent repair sttemmpts. I am writing this letter s an affort to work out a pre-
litigation settlemnent and any atterpts to contact my clicnt direetly will remlt in the hnmediate
filing of suit and a request for en injunction and sencticns.

Aa you will notice from your Warranty History as well as any dealership records you
review, my client's vahicle is a presumptive lemon. Specifically, the vehicle has been serviced
by Chepman Ford for chronic stalling conditions.

Ena2-227.1 BR1Y

NEW IERSRY DFFICH » ©9 HADDON AVENUE NORTH « HADDONEIALD, N b43)
P (FEG) 4198336 = ¥ (858) 2167444

MAY BS 2883 1125 PAGE A1




DS/08/2003 11:18 FAX KINNEL & 9SILVERMAN @nc2/ 002

Vinee Kirkeay
Mazy 5, 2003
Page —2-

Plaimtiff hereby denamds the statutory repurchass of the vehicla, plus payenest of counyel
fors and costs in the bottom line amount of $1,500.00, I would also be willing to discuss a i
vehicle awap, but anly if the teyroa mre favorahie to my client, who 1s a loyal Ford Customer.

Fleass ba advigad thet suit will be filed if wa have not reached a settlemsnt on o before
5/26/03. In the memtime, please call or write me If yoo need any sdditiona] information or !

docuznentation
4
Robert M, Stlverman
RMS:vas
|
1
EPR2-327.1 dE1A

MAY B5 2993 11735 PrRGE, B2




Page 1 of |

ESP ! Regall Inforrnatian

A=—. - = =

VIN: 1FRMCUM 1X1KC22333
Gontract 1 O _ Stxtun; Avtva
e R0 Purch 228 Datalls—-—-

Purchusar

Expiration Data: 2007-07-11 Explration Wiles: 50,000

Piam Typa: USA NEW 7260,000 PREMIUMCARE WROACSIDE Piwn Year:  Salling Dsaler: CHAPMAN FORD

ASEISTANCE o1 SALES, ING.

Reatal: 20 Duductioh; 50 Towing

: Alowancs:

Purchass Type: N

u—ﬂnm P rmm e e SR === - L TR R aen el "
P Cancellation Detalle--—

Cancal Dute:  Process Dats:

Refund Percent; Duiier Ancelved Date:

Dualur Craditad: . - .
e fRSC A Wriorrnati on

Numbar Ty Description Daie Coda

=0 e EGR PRES SEN COMPLETE 2003-04.20 43

ErB2-027.1 DE1S

htl:ps:f.-‘wab.mﬂl.denl..JCuDLIamuDBtniWuhESPlelﬂet.axp?vimdﬂFMCUMIKIKERESE 5120403



Page l of ]

. ' Dasler infanmation

— FCBD Reglon Salve Reglon SaimaZons Narkei PRACods Bules Coce
16-PHILADELPHIA E-PHILADEL PHIA 8 Al 014 F{e014
Dy Nama: NC.
Daalur Addness: 37t ROOSEVELT BLY
PHILADELPHIA PA 18114
—— 1,_,.,_.“!“ Phon; Z15-898-1000 Dealsr Sarvica Phons: 216-676-3638 e
Position E Nemo
DEALER/PARTHNER PATRICIA CHAPMAN
DEALERPARTNER RANDY CHAPMAN
BENERAL MANAGER NICHOLAS [ERVOLING
PARTS MANAGER GENE ANGELINO
PARTE MANAGER THOMAS JONES
GALES MANAGER THOMAS BORAH
SALES MANAGER BRIAN FERRARC
SALES ER MICHAEL CECCONI
SAIFS MANAGER - FRED SHAPLEY
BE_R‘JIGE MANASER JAMES MULBERGER
Sarvice Hours £:00 AN - 8:00 P . MONDAY - FRIDAY
‘ Divactinns
Trained Y

Additional Information LEVEL 10 DEALERSHIP

hitps:/fweb.cud).dealerconnection.com/Dealer/CuDLDealerinfoDetail Print. asp7Dealer=F 16419  5/20/03




Page 1 of 1

Action Datal?
VIN: 1imuu41x1ﬁﬁ Yaar: 2001 Modal: ESCAPE Case: 1433201272
M Owrier Status: Original WHD: 2001-07-1
Symphom Desc: STALL/QUITS ACCELERATICH ALL ENGINE TEMP Primary Phone:
Raasan Dese: LEGAL - OTHER ATTORNEY DEMANO Secondwry Phone:
Iwsue Typs: 07 LEGAL lesua Status: ACKNOWLEDGE Daaler: CHAPMAN C.
Origin Des¢: CA-LITIGATION PREVENTION-FRONT DEGK P& A Code: 01431
Acton Desc: OPEN LEGAL CONTALT - ATTORNEY DEMAND .
Odownater: 15328 MI Comm Type: FAX
Action Dube: 0307/2003 Action Time: 13:25:28.387 Action Datx; Y
Anulyst Nama: CHERIE LEICH Anabyst: CLEICH o
COMMENTS: ATTORNEY DEMAND === CAX RECEWED 5-5-03 ATTORNEY ALLEGGES CLENTS

VEHICLE HAS BEEN SERVICED FOR CHRONIC STALLING CONDITIONS. ATTORNEY DEMANDS CONTACT FROM FORD

REPRESENTATIVE.

--:28,367&SympC=607593 &rTabPape=&Reason=)78 5 &lesTyp—07& CustNo=26 370825602 &C5/20/03

Eee-227.1 2821
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Page | of 1

Custornet infa

Cuntomer: IR rary Phon SR sconnry Frone: [

Asdress: I oo pa I
Gountry: USA Languaga: EN
Call Phona: Pager:
Profarrsd Contact mathod: Fae
Praferm Contact Time: Emull:

httpa://web.cudl.d.. /CuDLIzrueDetailCustDetPrint. asp ?CustNo=263708256028 CustCiry=US  5/20/03

ERA2-627.1 @822
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Customer Data Link - CoDL | Page 1 of |

Vohicla List
VIN Yanr  Modal Sxies Type Cwner Status Vehicls Inlp
1FMCLDT X1 KR2239 200 ESCAPE NDIVIDUAL RTL Criginel Owner Ousie
Cpen hsuoe Exist _ Warranty Hislory

:54.582 &S ympC=6075938&1TabP age=&Reason={0785& [ss Typ=17 &CustNo=26370825602&/C5/20/03

i

.1 0823



. Pace, Gennlfer [G.)

Page 1 of 1

From: Pace, Qennifer (G.)
- Sent: Tueaday, May 20, 2003 3:02 PM
Ta: Boykin, Danette (D.A))
: Subject:  Open Legal Case
; Importanea: High
Hi Dee Dee:
Thave 2 legal cage for review in your merket erea. And would like to know if you have had any
involvetnent. Please provide any and all information you have ragarding this customer. Thank
you in advance for your assiztance.
¥IN: 1 Year: 2001 Model: ESCAPE  Case: 148341273
Ownar Stahm: Oripinal WED: 2001-07-11
Bymptom Deec: STALLIGUITE ACCELERATION ALL ENGINE TEMP Primary Phone:
Reason Desc: LEGAL - OTHER ATTORNEY DEMAND Secondary Phoae:
Inoua Type: 07 LEGAL lnsue Batus: ACKNOWLELGE Daajer; CHAPMAM FORD BALES, INC,
Qrigin Desc: CA-LITKSATION PREVENTION-FRONT DESK P& A Codg: 01431
Odomuter; 15328 M Comm Typa: FAX
Action Dalw:; 05072003 Action Time: 13:26:20:337 Action Data: Yo
Anajlyut Mams: GHERIE LEICH Anslyst: CLEICH
COMMENTS: rvttrnivhessin 4 TTORNEY DEMAN [ tstiness CAX RECEIVED 5-5-03 ATTORMEY ALLEGES
CLIENT'S VEHICLE HAS BEEN SERVICED FOR CHRONIC STALLING CONDITIONS. ATTCRNEY BEMANDS CONTACT
‘ FROM FORD REPRESENTATIVE.
.!; e H"'_
al Analyst - Phiiadsiphia Reglo .
'F:'}um w-m;r:ﬂu o
13) Mg-1207
13) 248-8B858

3f20403

ERE2-827.1 OB



Page L of |

Pace, Gennifer (G.}

From: Pace, Gennlfer {5.)

Sant: Tueaday, May 20, 2003 3:38 PM

To: Glpriano, Jim {.)

Subject:  Open Legal Case

importanca: High
Hi Jim:-
I bave an open legal cmatChapnm Ford and [ understand you have had some involvement
with this vehicle. Please provi anrmﬂallmformanunyuuhavemgudingthiscustnmer.hs
this mfnrmahonmreqmmd for the legal file. Thankal
YIN: 1 Yaar: 2001 Model: ESCAPE  Casa 1483281273
Nama: Cwnar Status: Origing) WaD: 2009-07-11
Symipton Desa: STALLIQUITS ACCELERATION ALL ENGINE TEMP Peimary Pho
Rsason Pees: LEGAL - GTHER ATTORNEY DEMAND Escandary Phanec
Isaus Type: 07 LEGAL Iaaice Stk ACKNOWLEDGE Dealar: CHAPMAN FORD SALES, INC.
Ovigin Deae: CA-LITIGATION PREVENTION-FRONT DESK P& A Code: 01431
Ocomatar: 15328 M Comm Typa: FAX
Action Dal; (5AYT72003 Action Time: 13:25:28:307 Action Data: Yo
Anslysi Name: CHERIE LEICH Analyst: CLEICH
COMMENTS: “* ATTORNEY DEMAN[y+rrorrererrsetes EAX RECEIVED 5-5-03 ATTORNEY ALLEGES
CLIENT'S VEHICLE HAS BEEN SERVICED FOR CHRONIC STALLING CONDITIONS, ATTORNEY DEMANDS CONTACT
FROM FORD REPRESENTATIVE,
Llﬂll Anal Flllldl Ia on
Ford Hnturwnm nlm Aftalrs

(313} sac.3a80 fax.

ERd2-277.1 Q828
5720403







Customer Data Link - CuDL Page 1 of 2

All Actign Detalls for 1asus

[ —_— =Lt LT PR ame

s
hﬂm Yaar: 2002 Modal: EECAPE  Caam: 1342653461
Na Ownar Status: Original WED: 2001-05-20

Symytom Desc: STALL/QUITS AT {LE ALL ENGINE TEMF Primary Phome
Ressan Desc: LEGAL - OTHER ATTORNEY DEMAND Secondary Phone:
lanus Typa: 07 LEGAL oaue Matum: CLOSED _

Action: OPEN LEGAL CONTACT - ATTORNEY DEMAND
Daalar: 01314 INDEPENDENGE FORD INC Origin Desc: CA-LTIGATION PREVENTION-FRONT DESK
Cdometer; 28100 MI Comm Typa: FAX

Analyst Name: LEICH.CHERIE Analyet: CLEICH

Action Cwte: 08/27/2003 Action Tima: 11.39.37.535 Acllon Data: Yey -

Comments ATTOANEY DEMAND™-rrssmssitinns AW RECEIVED 8-268-03. ATTORNEY ALLEGES
CLIENT'S VEHIGLE HAS SERYICED FOR CHRONIC STALLING CONCITIONS, BLECTRICAL CONCERKS,
HEATER DEFECT, MOLDING DEFECTS, TEMPERATLIRE CONTROL MALFUNCTION AND £0 PLAYER DEFECTS.
ATTORNEY DEMANDS CONTACT FROM FORD REPRESENTATIVE.

— —— LU = =fa=_.!= . mmrT

Dats Element Name Data Valve
NAME OF LAW FIRM . KIMMEL 4 51L YERMAN
ATTORNEY NAME ROBERT M. SILVERMAN
ATTORNEY PHONE NUMBER 245408808
Action: MAKE CUTBOUND CALL TO ATTORNEY '
Daaler: 01314 INDEPENDENCE. FORD INC mﬂ#&'ﬂmmm MRS - LITIGATION
Odometer; 24100 M1 Comm Type: OTHER
Annlyst Neme: CATHERINA PAPALLA
by Ansyst; CPAPALIA
- Actian Tinmw:
PRy .m.nn.:w— ..Mﬂﬂ.nﬂl’m T O T W T U ey P
Commants KIMMEL & SILVERMAN
Duta Element Nairm Data Velue
B CONTACT PERSON NONE
T Agtion: OFFER N
Deaior: 01314 INDEPENDENGE FORD INC Origin oac: CONSUMER AFFAIRS - LITIGATION
Odometar: 24108 M| Gomm Typs: FAX
Analyst Nae; CATHERINA PAPALA
CPAPALAY Anatyst: CPAPALIA
Action Tima: ,
Actian Dty: OW04/2003 e 2 aet Action Date: You

Commants LFA REVIEWED GASE AND GUE TO THE PREVICUS REFAIR HSTORY FORD HAS DECIDED TO OFFER
THE CUSTOMER A PREMIUM CARE ESP. LPA SENT OFFER LETTER TO CLASTOMER'S ATTORNEY.

Datn Elamant Noms Duia Velus
PROJECTED § AMOUNT 0

.1

.:37.536&ISSUE_UPDATE_ID_C=CPAPALIA&USER ID_C=CPAPALIALSTATUS STATL9/8/03




Customer Data Link - CuDL Page 2 of 2

Actlon: CUSTOMER REJECTS OFFER- CLOSE CASE

. Dealar: 01314 INDEPENDENCE FORD INC e, CONSUNER AFFAIRS - LITIGATION
Ocomatar: 24100 M Comem Type: FAX
— Analyst Name: CATHERINA PAPALLA i
(CPAPALIA) Analysil: CPARALLA
Acdion Time: \
Action Date: (0R/2003 pryr i Action Drta: Yas

Comments CUSTOMER'S ATTORNEY SEND REJECTION LETTER OF E&R THATWAS OFFERED.
Dats Elsmant Name Dalz Yalus
ANSWER YN ¥ES

auraan

@

B i ST T T T - T

. :37.536&ISSUE_UPDATE_[P_C~=CPAPALIA&USER I C=CPAPALIA&STATUS_STAT 9/BA13

.1 gaas
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KIMMEL & SILVERMAN |
d Lot
CRAR THOA KRODE B EATITLAL IO weQUeise .y
00 HOMPN O MU YL A NV BRIV BARE ﬂ.ﬂn_mn LAW W:I”u': m
::r -mwu::'::: | F @15) 08017 LOLIE BBt |
-_— THANNOM M. RYAN !
* MMM OF e MY La3 _— BANAT,
. DAY D :lmmm_
Sepeie 1,200 iy
VIA TELEBAX ONLY
M. Catherina Paplis-Raid / Ma. Cheria Leich
FORD MOTOR COMPANY
P.O, Box 6248
MD INE-B
. Dexrbem, M1 43126
2002 Pord Escape

YIN: 1FMCUMIX2EA27360

Doer M, PapEn-Reid mid Leich:

Plesse acoept thia letter &5 confinuaton that my chent rejects your offer of The
PremiunCare Extended Service Plan (ESP). As you indicated this ia your cliants’ bottom line,
1 have no choloe bt to plasa this matter in soit as soon as possible,

Although we may not be able to settle this case, I nevertheless sppreciste the time yon took o

review the facte A discoss settlament with me,
s

Robert M. Silvermun

RM3\ves

N E

PAGE, 81

NEW JERSEY OTFITR « 19 RADRON AVENUE NURTH » HADDCNPTELD, NJ 08033
P {00 424334 « F (R16) 216-TI44

JAN 21 15a8a 13431




5/28/2003 17:11 FAX KIMMEL & SILYVERMAN @aot-ans

(ase:
. @ 134295 34,

-~ KIMMEL & SILVERMAN b{
" €qon 1,
AOREAT M. STLVERM AN = 38 EART FUTLER. POl ™
CRAK THOR KIMMEL ** AMBLER, PA. 17002 »
* ALBG MAMMIR O HPS YSIE AN WY JHETEY BAM 1MO0-LEMON LAW v mnco;‘r
A L0 AR, O T YR AN P (19 540-0d0 LOLNS Dy, JB7
T ALES MATRREN 6F NI SAEY Rk F ﬂuﬂﬂ-ﬂﬁ SHANNON M. RYAN"
eyt ey
Augnst 26, 2001 '

VIA TELEFAX ONLY

(313) B45-5555

Mr. Vince

Perd Conromer Affhire

16800 Exccutive Plaza Drive 3INB-301 -

Dearborn, Michigan 43125

REJ v. Ford Motor Company
@ 2002 Frd
VIN: IFMCUMIXZKA27360
Zip Code: 17866
SBURE LX N IORTHE ey

Flease take notice that I represent the ceptioned individnat in her elafm sgainst Ford,
Pleane take the steps nocossary to advise all Ford Persomnel md dealeyship persomnel that I em
I o 0rsel anyd theee should b 0o contact with ouy cHent, exeept for contact negessary
to implement current repsir aiteonpts. 1 am writhog this Jetier aa an effort to work out & pre-
Liddgution settlement and any sttempta to contact my clieot directly will remalt in the immedigte
filing of suit and A request for an injunction and smstions.

As yau wil] notice from yeir Warrsaty History as well as any dealershin reaords you
review, auy client's vehicle ja & presumptive leman. Specifically, tha vehicle has been serviced
by Independence Ford for chronic stalling conditicn, electrical probloms, heatar defect, molding
defects, trperature controls malfimetion and CD player defects, .

.1

NEW JERSEY OFICE « 38 EADDON AVEMUR NORTH « HADDOMFIELD, N 16533
( P [R36)425-5334 v F (£5) 2167144

JAH 11 193 18715 PAGE, @1
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Vinoo Kirkssy
Aunpuat 246, 2003
Bage -2-

Plaintiff berehy desnands thé statutory repurchase of the vehicle, plus payxient of counsel
fees and costs o the bottomn line amount of 51,500.00. T would also be willing to discuss a
vehicle swap, but onty if che terms aca favorable to avy client, who is » loyal Ford Customer,

Hmahmmumhﬁﬂhﬂmwmm“mm;m.ﬂmqmwhﬁm
91503, In the mesntime, ploase call or write me If you peed sy additional information or

docunentation.
Very truly )
Robert M. Silverman
BMS:van
BAED-B2T.1 2531
JAN 11 1999 18718 PACE. B2
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STANDARD CLAIMS LIST

AWS Online Report
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Dir Cob-Suh Ci: BLII4-" Name: INDEPENDENCE FORD, NG Pl SN-TMI4M m:mg" USA RegC#:  NA  Hapr Dun)2-DEC2001 DISTMaay3079 | |

Cant mmﬁmmmmmmmmmmmmmmmmmmmmm
Commmalk- OCCARERONALL

Teck 1 PERFORMED WD DIANOSES FOR THOATELE COOES HNOME KEY ON ENGH ME OFF AND KEY DN FNGINE RANNING TESTS BOTH PASS. ROAD TESTE D 20
Cammentz: MILES Wi DUMLICATION OF CONDITEON EAN OASIS SINCE A TN

LAE LRINIKAYneMI T TF TWE TAF TF A T TaD S0 T g’ usa s 2 26t DA 4 ST V4 Dis @

AWS Clabm Kay: AR4037 Dot® QFBNO0L  Tre Coder X7  LaberHm 16 LaberCet B3 MseriiCosi 0 TemliComk 539
Dir GG O 01314 Kpme INDEPENDENCEFORD,INC Pk SH-THHAIA ﬂl:?.ug’ USA RegCd: NA M Date31-JAN-2002 IST(MInE4529
Cutt Carmanesis: EI.ISTKI‘A COMMQ DOWN ON DECELERATHIN ENGIME SHUTS OFF - THEN STAETE. HAFTENED 5 TIMES IN 4 MONTHS
TQ DUPLICA NGS TESTS FOR OOUVES.. CALLETY HOTLINE. £ S5M AND OASIS. FOLLOWED S50 15589 PER HOTLINE. REFLASEL
Tech Commantiz ma.,m: ¥ OB EVAP LINE DIATESTED 52 MILES NEVER EXFERIENCAD ANY PEOBLEM AT THIS TIME.MT ADDITIONAL LABOR ON HOTUINE CALLS,
ADDITIONAL ROAD TESTS TO DUPLICATE CONDITION

HA LW\ hATiino M1 TAIL TF TWE TEF TF Al Tm T.JLI:IH'“"M LS5 DSA 6 * TVOL * 1A% * S11 V42 DZI 42

n
AWS Caakm Kay: 1235178 Dacid: GEIDEAH Trx Cadac £07 EshorBHrin 25 LabarOass Y11  Mintarkd Chitz 0 Tatal Cant: 1111
Dir Cd-Sab Cl: D1314* Name; INDEFENDENCEFGED,INC. P 5707841414 numg'f (1T RgCf  NA  Bapr Duoid6-FEB-2002 DSTMRe: N1 @
ot Commenthn: CLIST STATES VEHICLE STALLED OUT BESTARTED HAFPENED AT MARION HENGHTS HILL SATELLITE DISHES ARE.WRITE UP A JOR AIR FORM TO HELF
: TECHNICIAN PIN PROBLEM
NEIT VERIFY IVISUAL THSPECT WIRING. WRAFPED CRANKSHAFT AND MAF SENSOR WITH FOIL_ATTEMETED T0 RECALIBRATE MCM _CALLED

— STATED T SHOUT D BE 2007 _INCORRBCY.-HAD TO USE M1 CALEBRATION TD CALMRATE FCM ALS0 ADYISED TO CHBECY, GROUNDS,

mmmﬁmwmmmmmmsmmmmmmummm
IR ML TMI T TWE TEF TR Al Tor an D 3 0 psa s ¢ meme mER v 508 VED Al6 R
AWS Cluim Kove 1865656 Dacu OVT40004  Trx Codw 2 LaharBr: £ Labar Cosh 1216 MtwialCmcz 1 Tatal Coti 1216
Mr Cid-Seb C#: 01354 Mams: INDEFENDENCE FORDLINC.  Fln ST0-7B4414 s-:w-.?.? Ll HugCli  Na  Kepr Bates 181UIN-2002 DasTgABerpads | |
Cuse Cammenty: CUSTOMER STATYS £D FLAYER WONT WORK
Tech Comment VERLFED CONGERIN. T PLAYER WILL NOT EIECT O PLAY. REMOVE UNIT FOR REMACEMENT O (EPAI LIMDER ACD ELO WARRANTY CLAIRL BSST146

TO FORD REFAIR FACILITY..REFLACE UNIT AFTTR REPAIRS
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b ed NTE b M Al TF TWE TEF T A tmu b JU B pess sa ¢+ sme s a2 e S VB SSD 33
AWSE it Jiley: 1865055 Dol O6M0005 Trx Caiic ri Lalvier Hre= 2 Lnleyr Casl= 10,72 Maimyial Cosk: D Tatal Cost: 1072
pir O -Sal Od: 34 MNums INDEFENDEMCE AMELD, MNC. = SK-T444  S=-PA a’r oA Reg Oh NA EeprDOaie: 11-1UN-HEG INST(MOa): S ,

Cutf Commens CUST STATES PLASTI, MLD O BOT TOM OF LF SEAT LODSE
Tl Cnemmmanier: LE'IFBWIEE&TTIIHDHW!IDEW!EATL(XEE..HM\FEANDHIIET&LLTHHFMSHTM

Dl meAhA-ua Ml TMI TF TAWE TEF TR A TMM . m.ul':,‘l'“““ﬁ"‘" 16568 USA % * 7.0 = Icgls o S0 VEl ADT 42
AWSClimKry: 2156150 Dactt SETMBE  Trx Cods: z LabHen 0 Laber Gt 0 e Cat 005 Tool Gt 2405 P
D O-Swb Cilr 67701 % Numm: VISTEON AFTERMABKETALS F: 7 st M E:T USA Beg i NA  Repr Dabe1B-J0N-2007 DRST (MR 9645
Tack Coumpenty: RECQUESTING DEALEN'S FiA OODE 013 14 ' '
W URICEUTIO ML TML TF TWE TEE TF A T ™ % B uea wsa 110 60 127 o Ve 1 e
AWECuwKey: 255457 Dec D995  Trx Cade: 507 LaberHn: 52  LaborCows 79048 Mimerial Camt
Dir Gé-Snh Ok 0314+ Nume INOEPENDENCEFORD,INC. PR STOTBAMI4  SuPa o7  USa RegCh NA Ropr 11597
Cust Comment: CLET STATES STALL GOING DOWN LARGE HILLS, ' "
UNKNDWN CONCERN NEVER VERIFIED FER FORD T.A. R CASE i0BDORD 03 REM ACED MASS AR FLOW SENGCOR AND D,
Toch Cammense mmwsmmmmmmmmmwmmmmmmmmumusmsmm f
THROTELE BOIFY TO PEXFORN PROCEDURE. FOLLOWED TSR |1 D6 PROCEDURE. MT LABORS ON TSB PROCEDLURES. CL'STOMER VERY CONCERNED
ABOATT VEMOCLE _
UL XA e ] TMI TF TWE BEF TF A T mn"]',"“'ﬁ‘“" L6S6S  USA 11 ¢ THDE * BESS * 509 VP Oz 4
AWS Claim Keyi 7255450 Duct: OMOSH02  Trx Codle 1 laleBrk & LabarCesh IS5 Moo Ce: 0 TesiCes:  3EIS
Dir C-ouls i 1314 Neme: DDEFENDENCEFORD,INC T S74414 SEPA OBY  18a RagCd:  MA ReprDaser3i-NUL-2002 DIST(MBef: | 1507
Cast Commentr £ST STATES AC ROT BLOWING COLD AC VENT TEMF 60 DECGKEES ON MAX AC CLUTCH CYCLING OFTEN LOW
Tock ] FRECH LEVEL RECOVER FREON EVAL SYSTEM AND RECHARGE WITH DYE RAN SYSTEM AND CHECKED WITH BLACE LIOHT NO LEAXS FOLND TKGHTEN
Caommanta: ALL CONNECTIONS, VISUJAL CHE'K SEALR. CENTER VENT 45 DEGREES NOWMAL
HARVHIXIKA S ML T TR TWE TEF TF A1 Tou o Tan DR B 0 oy e g 2z s AA SR VIS vEe a2
AWS Clilm Kny: 2276473 Duwedr 09511604  Thx Codac E)  LabarHm: _1. mm 1408 MuyteridCash 3103 Tatinl Camt: 4811
Dir Cri-als Ci 01314 M INDEPEMDENCEFORD,INC.  Fie 570784614 SEPA ST  USA g T NA  Repe Datei19-OCT-202 DISTIMECH 14265
Corst Cummanie OUST STATES CK HEAR WIPEE STREAKS AND DIUES NOT WIPE REAR WINDOW CLEAN
. YISUAL CHECK. WIPER ARM WEAK AND NOT LAYING PRESSURE ON GLAKS CAUSING WIFER TO MISS. BLADE FRAYED. REMOVE AND KEFLACE ARM AND
Tech Comomamte:  pEADE SUBMISSKIN

PRLAY PART NOT AVAILABLE. OOWIFLETED REPAIR LI 142 AT 15005 MILES

mtela ANl TML TF TWE TEF TF A Tor map DR PR e s o sveozer ne oA sm v m
AWS Clalen Kay= 205414 Decwr 10212503 Trx Coslac B4 LaberHe 2 Lakher Cast: 1872 Materled Costs 1002 Totml Cont: 2144
i -Gl C 01314+ Nae INDEFENDENCEFORD,INC. Mt SHHIMMM 8cPA S9¥  USA ROk NA e Dow22FEB-200 DIST(MBek: 18553

Crat Cammanie BRALE FLUD LEAK FROM MASTER CYLINTIER

Tuch Cammtats DEFECT IY MASTER CYLINDER HRAKE RESEVOIR CAF_DEFECT [N GASKET . REMEIWE AND REFLACE FER. S3M MESSAGE_SUBMISSION DELAY PART NOT
AVAILABLE.COMM ETED 4 503 AT 30700 MILES MT LABDR T REFLACE NOT PUBLISHED

LA A b2 K 2 wies BED ML TF TAE TEF TF A TR TAD E{"""ﬁ“‘ MASE LA T Y TH4E v M v B0 VM Cm 42
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AWSCalmKey: 4132224 Dec#: 11039503 TrzCeir BIS LsbarMm: L1 LaberCem 8502 MawchlCost: 12356 TetalCeetz 7338

Pi' .3

DirCifiab O O1314% Nawe DNOEPENDENCEFOHDING. M SHTMIE SePa SEF  USA BagGl:  NA  Repr Duied-RIL-2003 DIST(MTIex 24100
CoutCommwn= CUSTOMER STATES AC DOES NOT SEEM COLD GN SHORT TRIM ‘2,
ROAD TEST SHORT RUN CFNTERL VENT WARM.ADD DYE TO SYSTEM TO CHECK FOR LEAKS. RECHARGE AND FLUSH SYSTEM. TIGHTEN
Yuk Commeats:  CONNECTIONS. . FOUND BUGE, DERRIS IN CONDENSOR, FINS. FLUSH. RRCHECK, TEME..J6 18 DEGREFS WT ADDITIONAL TIME ON DYE AND FLUSH AND
CLEAN CONDENSOR
DAELHIASAAY wn Ml TML TR TAWE TREF TR A1) vl - TED DO BB han usa oz e vz 0 am e v C20 01
AWSClimKey: S5 Dec# 1I039306 TexOsder  EN LahrWim 4 LscCass 209 MasriiCows 721 ToulCwe: 9439
DirCiSmbC#:  01314* Nemc INUEPENDENCEFORD,INC. Fin  SR-THHA4 SHPA SNF  USA  EagCk  NA S Deasl7-JUE200 DEST(MMNeR 4100

Cmtr Cammnende CLSTOMER STATES Al THREE Ial s FOK CLIMATE COWNTRIY. ARE CRACK NG

ARSFRITN ¥_3 ENCGBS BROKEN AND CRACLED_NOT SERVICED SEPARTATHLY (MDERED CENTER ASSEMBLY.. REMOVE

VISUAL CHBOK CENTER CONTROL
Toch Commmaain EADMD, CENTER BEZEL, DETACH CABLES AND CONNECTORS TO REFLACE ANYFMHE Y. PIRTHCEN. SLIBMBEAKN DELAY OM JO8 & FART NOT
AVADLABLE COMPFLETED X8 6 ON 7 2% 5 24804 MILES

17-08- 208

AH L awd K3k A2 ano D Tl TE TAWE TAF TF A Ol . TAD o Liss4Ss [E6 22 ™ Thix ¢ LINZSS * S ¥IT AZT M
AWE Clalw Kay: LTRG: Deck: 11039307 Trx Oz El3  LawrAm: 1 Lahar Cop 1149 Miserisl Cossr 1 Total Castz 1108 -@
Pir Cid-Suh Ci: 01314 Poema- INDEPENDEWCE FORD, BC. P FM-TMI414 BuPA E:? 5A EegTrh  NA  Ropr Baled7-JUL-2003 ST 24 100
Cust Comments CUETOMER ADDED CHECK FOWER FHNT BY O PLAYER AND RADK) DOES NOT BOLD POWERL WHATEYER 1S PLUGGED I DIES OUT

L N a— CHECEED MYWER POINT ASSEMBLY . LODSE SOCKET-REATTACH T

e et e X — e AT TY T . e e

- webmaster
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© Copyright 2002-3 Ford Motor Company. A rights reserved,

_ ’. VEHICLE INFORMATION

VEHICLE DESCRIPTION _ BODY STYLE ENGINE ENGINE CALIBRATION
2002 ESCAFE 4 DR XLT MPY 4%4 - 3.00L EFl DOHC OM11AI0A
TRANSNISSION AXLE CODE

CD4E AUTO TRANSAXLE L

’, GENERAL WARRANTY INFORMATION

WARRANTY START DATE BUILD DATE SALE MILEAGE
09/25/2001 0aM72001 0018

P WARNING MESSAGES

LESS THAN TWO DEALER AFPROVED AWA REPAIR YISITS PAID TO DATE

U‘EEHHA'I'EEEEWTMW HTBEELIBILEFEHWM-HEMW

A, =

THIS VEHICLE HAD A CUDL CONTACT CLOSED WITHIN THE PAST 180 DAYS

ClF et L e S s

S TTiis VEDICLE HAS AN OPEN GUDL LEGAL CONTACT
’FIELD SERVICE ACTIDNS

B T . . P et U

NO CAMPAIGN MESSAGE(S) FOUND
s EXTENDED COVERAGES

ND ESP INFORMATION AVAILABLE
’, REPAIR HISTORY

0710712003 DEALER: Indepsndencs Ford, Inc.

WARRANTY CLAIM NUNMBER: 1103‘93 ODOMETER: 024100M

http:#muw.fbrdwchservice.dealermrmmﬁun.mnﬂdirxfspuhm’mwnasisfnmnq.asp?vin=lFMCUﬂ4]IZKAITBED, 8728103




‘!

1m.1mmmu _ , . By .z

ROAD TEST SHORT FLIN GEHTERVENTWARII,ADDUYETD SYSTEM TD CHECK FOR LEAKS.. RECHARGE AND FLUSH

. TKGHTEN CONNECTIONS...FOLIND RUGS, DEBRIS IN CONDE NEOR FINS. FLUSH. RECHECK TEMP..36-38
DmmmnmnuEmmmmummmR
07/07/2003 DEALER: mdependence Ford, nc. T TTTTTT T e

WARRANTY CLAIM NUMBER: 11ﬂm ) DDOMETER: 024100M

VISUAL CHECK GENTER CONTROL ASSEMBLY. 3 masammcmmrm ED SEPARTATELY..ORDERED
CENTER ASSEMBLY.. REMOVE RADID, CENTER BEZFL, DETACH CABILFS AND CONNECTORS TO REPLACE
;!ESEMELY_BRMEI!I SUBMISSION DEI.AY!:H.IOBB PART NDT AVAILABLE. .GOWFLEFEDJDEEON?-MW MILES

o e .— T ai——e—— ==

_— == e e ELiik g — . Omk )

e L TS R

CHECKED POWER POINT ASSEMBLY. LOCSE SOCKET..REATTACH

T — vmis T e LI, L bl e g sl Rt e e SR Tk Cmni e

mmmumun: 102125 ODOMETER: 018353M

G T

DEFEGTWHAETERCTLMERERAHEHESEVDIRCAF DEFECT IN GASKET. REHDVEANDHE’LAEEPERSEM
H‘EESAGE[.:.H.HHISBM DELAY PART NOT AVALABLE. .COMPLETED 4-5-0 3 AT 20700 MILES MT LABOR TO REPLACE NOT

1m1 = I Fmd m =, CrEE T o m cm i e okl
WARRANTY CLAIM NUMBER: 086116

UISU.ﬁL CHECK.WIPER ARM WEAK AND NOT LAVING PRESSURE ON GL GLASS CAUSING WIPER TO MIES. BLADE
m‘%ﬂREMWE AND REFLACE ARM AND BLADE. SUBMISSION DELAY P ART NOT AVAILABLE.. COMPLETED REPAIR 11-1-02

END OF OASIS REPORT FOR 1FMGCUG41XZICAZ7 360 i

hetp:/twrww . fordiechservice.dealerconmection. com/vdirs/spubs/newoasis/careq.asp?vin=1 FMCUG4 1N 2K A2 7360, 828103




1

Daaler informalion
FCSD Ragion Salos Raglon Salws Zom, Markat P&A Coda Salos Code
10-5DR 18-PHLADELFHIA H . M 01314 Fi8565
[P EIET RN FERF RIS LS 1 e E m . LY.L R Paoml SeS . -
Dnabor Akl 3101 COLUMBLA BOULEVARD
BLOOMSBURG PA 17815 '
____ DealerMain Phone: ___ BHO-TBA1AA DesiorBervicsPhome: 5707841414 i
Posliion Emplonyad lanbd
CUST RELATIONS MGR JAMES BRITTON
EIEALERFPARTNER RDBERT WEISS
PARTS MANAGER EI.EKIIDW
EAl ES MAMAGER JOHM WEYRAMICH
SERWVICE MANAGER: p DAVID KERR
Sarvice Hours :
DimpcEors
Tralnsd Y

Ariditianal Information L5G ENROLLED TOWING: 717-T84-1414

hnpsteb.m.dwmmwcﬁm.cmeaﬂedCquﬂlﬂinfabﬂﬂlPﬁnLup?ﬂulFF 16568



Vehicle Information Report Page | of 2

¢ Vehicle Information Report

b -n
GENERAE VEHICLE
[RFORMATION: (Related Claims)
VIN; (FMCLH1 KIKAZTIGA Vik Linw TAM] - ESCAPE (1)204] (700]) Bedy Bhell .
Moo Yeun 2002 Market Derteedk T/F - FIRD DIVISION DERIVATIVE fivie RagSerlal gy 5500,
Vol Typar T DriveCois T/ -4 WHL L/ FULL TIME DRIVG Engwed TAD - MOD 3L DOHC EF1
Inv. Deslen 0055 Daddy Cob iyl - 5 DOOR LIGHT TRUCK Tramsmisslonr  T/DJ -4 5P AUTO TRANS
Vel Sttt gy Yarsboa/Seren  T/EF - FORD SERIES
Trira Exj Saxiil Nez
1- 2 3 5 . 1 '
Bk
Tracs Trams Serial Nac
"]
BUILD INFORMATION:
m L Pk AJ + KANSAS CITY PLANT BULD
.. Casatrp USA - SN Prod Dade 17-ALG-Z001
SALE INFORMATION:
Raglone™ NA - SPSWHRRYY Salieri Dualers © | L6SEE T e e
Comniry: USA - SSsNAN Ralllng Dir SiProv: PA
' Bxyer BTN PA
Artival Dt AUG-200! Rod Cavpet Lasot  *
Side Dwe: I-IEP-I00]  FMSTRMANCo. Lanm: K
Warranty Siart Date: A9-SEP-001 Medifled Veliedes ¢ Vohivl Comt Flag:
Orig Wartanty Dt 29-SEP-2000 Matequbed Volich: ¢ Vehiels Export Plag) N
YOC/EOC; )
P 2 a q | £ 7 ] L ]
M AKAZTIGD1DA 7 4 2 26r2éez FrE 20LEY 63 M 2Z% 5 48Xhdw LEAM2E 2 OA w32 it
. L 1A  LiIBA 1]
INSTALLED OPTION INFORMATION: -
Alr Cundiiioning: TVH - MANUAL ABLCONDEHONER — GYW Calle:
Altarsair Amp Ratingr C YW Clima Cailty  C
Al Tk Rl | L T brw b e 4 - [NfA]
Axls Nath: A Mirrer(Driver Sideh BE - DRY MANUAL FOLD, POWER ADJLST
Axia Type: " NA] Mirrer{Ptanr $Ha)i T8 - PASS MANUAL FOLD, POWER ADJUST
.’ Bty AmpRating A Paint: FNLIAA - EBONY SOLID CfC

Brabe Code: (N , Powwer Antouns: AR - FIXED RADIKD ANTENMA-BRIGHT
Braka Code(Service - [N/A] Radlet FA - CDX6 RADID WITH & DISC CHANGER

http:/fvww.quality. ford.com: 24 7/ewa/ci-bin/j lutvehinfa.pl ERB2-227.1 9841 8/28/01
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Vehicle nformation Report Page 2of 2

Calibwuties Codal O 1A30A Sound Sratam: AA - LESS UPJRADED SOUND SYSTEM
Cokor{Areant)s 1AL Smipa Tandwn Axly:

Calor{Trio OOGETH - Threa Mamnficinrtn AP -

Dalivary Typa: 1} Thea Brandr 8453 -

Driveskalt Code p Tira Sire; G - FEI5HIR- 16 DWL, A-5
Frant Saaks T/B - SEAT-INDIVIDUAL-L/B DAV/PASS Tragoan Coutrasll ™ - [N/A]

Farl Type: A¥ - UMLEADED FUEL CAPABIEITY  Whaal Bl

TIRE DOT INFORMATION:

LR AJDB42]IDG] AF- AJDR4S30|

Ly AJDR43II00] HRu AR50

ul E ) “- [ ]

SPARR: HYSALRZW0] DOT Masd Maswliseharen A3 - GENERAL TTRE & SURAER C{F ; MOUNT VERNON ; ILLINOIE ; LINTTED STATES

ESP INFORMATION; EMISSIONS INFORMATION:

E3F Codw *  Emimion Codes ‘o
EBP CovarngaMilani *  Emimios Cert Type: 5
. K&K Covarnga(Timel * EmbmiosDecalSuflic;  TOM
ESF Pian Yaar: *  Zagiee Famamy: 2PMOKTON Fe
3P Signetars Duic

Any camments? You can comtact

;-
webmaster

htty /forarw.quatity. ford.com: 24 7/aws/cgi-bin/jlu/vehinfo.pl ER22-027.1 D842 8/28/03
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. 5 . YERKALE 3 2 e ¥ 1= - o A
NG COVERED)BY JNY DEALER WAR GHTAND NG REUFED TO WS . &
ANY AEPARS AFTER | BUY THIS VEHICLE l'I'-'I.L I-h\ ;T PAY, FOR ANY. FEPAAY. THES- VEHICLE WILL HEHD. | mavmagwr o oy - 90 |-
e [BEE‘HH!IFE‘H!EE@DEI o e S e el B,
DATE BIGNATURE ______ . ' T &
DESCRIPTION Of TRADE-WN TOTAL - )
WODE TR | O N PAVMENT (el
.-- -.I . [ --.-. :-. i-\‘ |.- A . I_ s - ME
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THE FRONT AND BAC
PURCHASE. v apaatesur trees g
NO

Il:l.ﬂ'l'\" AQRIERNNT:

rrchis ffimiiva, This orlar e et

[~ .
T Ot (. not v anieas sigresl el Al ty t Damler or e wnihastasd represwninlive_

-

HAaY 18. Feel

ol USRI mmy sl A PRV

LIABILITY: INSURANCE INCLUDED

Pummes hanaby [T 1T
Indmrnal ll e i et Lowll 0 LS O eemeyrcier buimd Bt paid In

mch SRy

FuFI SALES INVOLVING DEALER ARRANGED FINANCING.ONLY:

Thie sale ks conditionsd upon approval of your proposed tetall Inetal

inataliment sale contract is not approved under the

nyment andior trade-in you submittad wilk ba retumed to you, provided thet

antlu retumed to tha dewlerin the sama condition ae deBvered to you,
nruralnaumhyuu of thw mditdanlul."

Gigrad {1} - -

N Axiaaminry i

UNLESS. SFECIFIGALL"I' INDICATED

n&mhhmmwﬂﬂ soossnorien i be purchened puaiant 1o i sgresme,

_uumm

K- OF: Tl'll I‘JHDIH EUHFHIBE THE ENTIRE MHEH!HT AFFEGT!HG THI!

MI‘H_HHI lldml'ﬂ'ﬂllﬂ
unisi fremiing b

mﬂlrﬂfw

Imant nhmnﬁutasalmilﬂd burﬂunummn deaser. if that
terma Agread to with the deater, you may cancel thie sale and any
my vehicla dalvated to you by $he dealer pursuant ;
namal waas and tear excaptad, within twanty-four

tta: Bt B B

Furchaser
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Standard Claims List For Model Year 2001
o o e O D o Bls DG TS wec e mer mase swr occ oo el
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ﬁ;r. 147562 .LEA 11 WD) I30M0T  FOAZ MO - A D1 4 2%
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AFPLICATION FOR SERYICE CONTRACT
%ord and Non-Ford New and Used Vehicie Plans o m IxTeNDeD
| MLAN :
aja|lalzlal-fe
CONTRACT :

ode (including check dig) _ PR (JNew  used

. . 1 T T
. ey (U |0 4|31 )R] 87| U]FL[O {B I-ﬂdr:] E:HIqE n:mi:a;m!
— ehcie mn\imm Numbet priure Oate -Servios Dita
v salinln g g inmrnd Ouiy Cortied (Farskioronrpflbmats SesureiMan-Forl)? [JYoa 1M Dty (Wharanty’ Star Gusta)

PLAN INFORMATION
NEW ESP PLANE LBED EAP PLANS
] PowsrirainCAmE [ namoane Uiwnl plane el bae purcimased st Nems oF vaivkols duli.
1] ExtmGARE [ PramiumCARE * ] e Powarivaint2ARE O Uned BansCARE .
Oipchuimible B g abowl pirnl i B0, unines cscliogihly apin i Surshaael Dmm Duﬂﬁ.‘l‘lhl‘l’ﬂﬁ!
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Ferd Guatomar Sarvics Division
Butle 349, MD 3N320

Dearbom, MI €4128-4207 - - i
Phona: 313845.5870 Litigation Provention
Fax 1MS848-0000

Ford Motor Company

Fax
Tod . Marty Addns From: Jeff Schwage
Paa  (540) B7G-4257 ' Dats:  November 25, 2003
Phonae: (540} S78-0B50 Fagea 1
Rt  Rhonds Saiyer (-]

O Uegent [ For Review I:Il_m F Phmgs Raply [ Mloass Resyols

«Cowmmenta d-w.m

. We are In recsipt of the documents that you had maliad bo our office dated 11142003, The documents
that youl have sant in do not ssem o Incude § copy of your clants’ ragieiration. if possibis, plesss fax 8
Wunwmmmnma] B45-5568.

Respectiully,

) Aimwsd G %

Jeft Sciwagle | /)j\L

Coanasurner Affalra




L2 J0A LOCPELTErS £5:80 £802 W 3T

FAX TRANSMITTAL SHEET |

ADKINS, ELKINS & HUNNICUTT
ATTORNEYS AT LAW
P. Q. BOX 626
NORTON, VIRGINIA 24273 i
TEL: (276) 679-0808 FAX: {278) 6794267

The information contained in this fax ransmittal is privileged and confidential Intanded for the I
addressae only. If you are ngither the intended racipient nor the employae or agent responsible for
delivering this message Lo the intendad recipient, any discloaure of this information [n ary way or taking
of any action in raliance on this information is strictly prohibited.  you have received this fax in error,
please notify the person tranamitting the inforrmation Immeadiately.

J. MARTY ADKING : JEFFERY L. ELKING JOSEPH P HUNNIGUTT

DATE: DECEMBER 2, 2003 PAGES: 2
FAX NUMBER;  313-845-5688

TO: JEFF SCHWAGE
FORD MOTOR COMPANY
FROM 7 ") MARTY ADKINS _
MESSAGE: PER YOU REQUEST, PLEASE FIND ENCLOSED A COPY OF THE
REGISTRATION FOR

IF YOU NEED ANYTHING FURTHER, PLEASE CONTACT MY OFFICE.

RAB2-827.1 mpm3
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IATE TIME TO-FROM MODE  MIM-SEC e MR STATLS

£ L3S 1315 HS4EETRET —=—5 22'B" PPe @5%  ASY
Parc Cuiomwr Servica Chvislon
S 34, MO 33T Ford Molor Company —
FoambuipisT o Litigation Preventlion
o 91 3040 002

F R P

Ta . Mty Adkng Prasw  Jaif Scveagle
Fan  (500) BTO-R287 : Detst  Novamber 28, 2003
Mo (G40} E75.0000 Fagam |
. ot

OUgant Crorfoview O Fanss Commmnt BT Poass Raply

] Phasia Rasvols

sCavanvanaine Dagr Mr. Acidre,

Vi dre i recaipt of the Soouments T you e maibed 3 our offiea deied 147102002 The discurmirly
aat you haw st i1 dex Dok weam B incilide B Copy of your clanis' mgisration. I powsinle, pleass i a

gy of the ragisiration in oy ektention af {313} B4E BAE8

Raspactiuly.

Jolf Schwagls

ERE2-027.1 besa



Peay. Dpomay
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_ Case: 11,29 211331
Adkins, Elkins & Hunnicuit

A Promirydl Cimporaion Icormeraber Usar the Hacst Ackim, Eias & Hussia 3.6, R!&'\Gh: 47
Attorneys at Law
630 Patk Avenus, N.W. Rothetle.
P.O. Box 626

Norton, Virginia 24273

1. Mty Adiles mu?n?mm

Jeffucy L. Elkins Pax (340

Jomaph F. Horsia BMall: achGcrwnmal pom

November 14, 2003 13
Ford Motor Company

P.0. Box 5248, MD 3NE-B
Dearborn, MI 48126

HTRNG

re: N 200! escare
VIN#: IFMYLUO4131KB70106
Dear Sir:

on:lW YZMN E
Figit Lo

IV EEA

Encloged please the following documentation per your request:

(1)  Buyers Order;
(2}  Scourity Agrecment;

{3) Down payment recaipt; and
4) Service contract.

Pleass review these documents and contact my office with a scttlement offer as soon as
poasible.
If you should have any questions or need any additional information, please fecl freo to contact
my ofbce. . '
Sincerely, '
ADKINS, ELKINS & HUNNICUTT
MA/adh
Enclosure

ERE2-B27.1 DBAS
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Printed on behaif of:

St Payl, VA 24283

Aprl 23, 2002 ;

Ve, VA 2002113000548
Feadulalssdad B W dvans Fuadlnushs buwns D oalaundus il ausd I

Thank you for your purchass of the Ford Extended Sarvics Plan (ESP).
YOUR B3P COVERAGE

The following information sbowt your Extended Service Plan has besn aniered inio Ford's computer system
networ. Plaase verify your coverage balcw and coptaot the salling dealer for any aormctioni

Plan Typa: ExirpCARE

Daw/Distancs Expiration: 08-18-2007 or 0,000 m e
Deduotile Par Prapalr Vislt L]

Yeohlels Numnbar: 1Y U041 X KET0108-01
WHEN YOU NEED A AEPAHY

= Taka your vahicle to your seliing deelsr or any Ford or Lincoln-Meroury dealarship
{aither In the Unisd States or Canada).
.. ﬂuﬁdmwuﬂm\!ﬁlﬂhmﬂmmmmmhw?ﬂwﬁ# o
caverage through the Ford computer sysiem network

IEYOU NEED ASOISTANCE

To locuie the neareat Pord or Lincoln-Mercury dealarehip, owners may contact the Ford Cusiomer Asaalstance
Cander at {800} 352-FOAD.

Lincoin ownens may call {800) 521-4140,

FOR ADDITIONAL INFORMATION

Your parsonakzed Ford ESP Contract Provisions ars sncivesd. {(For Florida customarns who cavaraga
prior to December 1, 1884, your contract wae provided to you at the time of zale as part of te ESP ragletration
policy-Mechanieal Braakdown Pollcy). The Comimact Provisions axplain tha benefis, time and misege coverags,
and sxahysiona of tha plan you have purchassd.

Wa belleve having Ford ESP on your vehicle shouid halp provida you with peace of mind when it comes o your
vehicla's parvics neada. On your naxt vislt 1o your dealemship, plaasa tale & minute b mview your vahkle's ESP
covaraga with a Servioe Advisar.

Wa racaommand you keap a copy of thie letter with your Ownar's Manual and other vehlols information.

Ford Extendad Servica Plan Haadquarters

Epa2-0277.1 8858
a23-1 t F1-2730




Customer Deata Link - CuDIL, Page 1 of 2

All Artion Datails for [szue

- - . L R T P T P T - e

Print
ViN: 1W Year: 301 Modal: ESCAFE  Cesa: 1887211831
Name; Owwinr Staing: Criginal WED: 2001051
Symplom Desc: STALLIQUITS DECELERATION ALL ENGINE TEMP Primary Phona;
Reason Deac: LEGAL - OTHER ATTORNEY DEMAND Becondary Phone:
losus Type: 07 LEGAL Insua Biwtus: CLOSED )
Actian: OPEN LEGAL CONTACT - ATTORNEY DEMAND
Dealer: 02078 CLINCH MOTORS INC Ovigin Deng: CA-LITIGATION PREVENTION-FRONT DESK
Ddamater: 17863 M| Comm Typds MAL
Analyst Nama: LEICH,CHERIE Analysi: CLEICH
Actisn Date: 0772522003 Actien Tims: 10.28.33.317 Action Dain: Yo
Comments ATTORNEY DEH!HD‘“"F"'"'""'““ DATE STH.FED 63003, ATTORNEY ALLEGES

CLIENT'S VEHIGLE HAS BEEN SERVICED MULTIPLE TIMES FOR A STALLING CONDITION. ATTCRNEY DEMANDS
CONTACT FROM FORD REPRESENTATIVE.

Ductt Elympnt Name Duin Valus
MAME OF LAW FIRM ADKINE, BLXINS & HUNNICUTT
ATTORNEY MAME J. MARTY ADIONS
) ATTORNEY PHONE HI..IHE_H___ o TTEATROBG N
'Mmmmnwnmmmm - T
Origin Dese: SONSUMER AFFARS - LITHATION
Daalar: 02076 CLINCH MOTORS INC PREVENTION
Odomater: 17833 W Comm Typs: PHONE
Mana:
TURNER.LATISIA Anaiyst: LTURNED2
Action Time: .
Action Dade: OT/28/2003 _ IIE.H 13.22! Actian Dale: Yes

e e TR}

-Enll-l'lilltl ""LFA B#.LLED .I.HD Ihl-'(.'ﬂlﬂ] ﬁl.TTEHIiEY THﬂT I HEGEWED THE GGHREBPUDEHEE WI.L
INVESTIGATE AND REPORT MY FINCINGS ASAP.

Date Elemant Nama Dta Valua

CONTACTPEREON _ ATTORNEY
Action: MANAGEMENT APPROVAL OF OFFER 77"~

Origin Desc: CONSUMER AFFARS - LITIGATION
Dasler: 02076 CLINCH MOTORS INC ~ PREVENTION
Odamatar: 17653 Mi Comm Type: OTHER
. Addon Tims; .

Actlon Data: 07/31/2003 15454 1R Action Oxta: No

Commants ““APPROVAL TO OFFER REFUND™

- 33%20AMEISSUE_UPDATE _ID C=ISCHWAGL&USER_ID_C=JSCHWAGL&STATUE1 /20403

-1 BEEy



Customer Data Link - CuDL Page 2 of 2

Agtkan: OFFER

Daakr: 02076 CUNCH MOTORS INC %&mﬂmﬂ AFFAIRS - LITIGATICN
Oclometer: 17883 MI Conim Typa: FAX

ﬁ?&"ﬁ,&“ Anstyst: LTURNE2

Action Date: DRO4008 000 TEO%! Action Data: Yew

Gammeants **LPA MADE A GOODWLL OFFER FOR A VEHICLE REFUND,

Data Elomant Nane ni. v.rlu..
" _ PROECTED 3 ANOUNY . m o
Action: FINAL CASE DISPOSITION "‘
Deaker: 02070 CLINCH MOTGRS NG Grighn un“&mm AFFAIRS - LIMGATION
Ocometer: 17653 M1 Comm Typs: MAL
Analyst Name: BCHWAGLE, JEFF
) Analyet: JSCHWAGL
Action Daie: DEKE/2003 1m1 .ﬂﬁ.ﬂm “'m'" Action Data: No

Comments = LPA COMMENTS * . ATTORNEY HAS MAILED ACCEPTANGE OF OFFER TO REFURCHASE VEHICLE

[E 24 b e LT el s ST DU AR R gE

Origin Deec; CONSUMER AFFAIRS - LITIGATION
Dester: 02076 CLINGH MOTORS INC BREVENTION
Odomater: 17683 M| Comm Type: OTHER
m-u-t Name: SCHWAGLEJEFF | ooy

Artitn Datn; 11207200 11.15.08.062 Action Detx: No

Comments ** LPA COMMENTS ** - LFA REQUESTED BOCUMENTATION FROM ATTORNEY TO COMLETE REFUND
OFFER; ATTORKEY HAS NOT REPLIED - LPA HAS SINCE BEEN UMABLE TO REACH ATTORNEY - 1PA
RECOMMENDS NO FURTHER ACTICN PENDING FURTHER CONTACT FROM ATTORNEY

. Tdomt P TiethesT == e I

L133%20AMEISSUE UPDATE 1D C=ISCHWAGLEUSER _ID C=ISCHWAGL&STATU 11/20/03

.1 aEsa



Custamer Data Link - CaDL Page 1 of 2

Al Actlan Details far tsaua

== I e SIS T TRy T U = =i s aamEEE, Tt T_en,

Print

NG 1 1 Year: 2004 Modek ESCAFE  Gase: 1957211834
Kama: Owner Statce; Original wab: 200105

Symiptom Dasa: STALLAQUITE DECELERATION ALL ENGINE TEMP Primary

Reason Dese: LEGAL - GTHER ATTORNEY DEMAND Saoondary Pione:

(s Type: 07 LEGAL Yemun Statue: GLOSED o
Action; OPEN LEGAL CONTAGT - ATTORNEY DEMAND o .
Daak 02078 CUNGH MOTORS ING Origire Dewc: CA-LTIGATION PREVENTION-FRONT DESK
Odlomatas: 17893 M Conmm Typa: MAL

Analyst Nesa: LEICH.CHERE Amabyst: CLEICH
Action Dabe: (7252003 Action Time: 1uzn.m|r Aetion Daty: Yea

Comments* | T et
SERSRSERSTe () can
Dain Sewnent Name Data ¥ (,
NALE OF LA FiF ADION! CLC'f L,lC(ﬂ )
 ATTORNEY PAONEWMBER 77 C,Eo’ji 5&“15

"""" Action: MAKE OUTBOUND CALL TG ATTORNEY
Dasker: 02076 CLINCH MOTORS INC eyl A %d&:l/f" g
mmm Comm Type: '“a_“d -lnﬁ, WMLJ
Anslyst: LTUR! /L&)?ﬁf EC.-_
Y] not

TURNER,LATIZIA

- oion Dt 728008 _:Eﬂl'z“;;‘ (;;'r}mjr 6‘3’6@"
Comwnents "*LPA CALLED AND INFORMED AT} bJTw ¢ - L
INVESTIGATE AND REFORT MY FINDINGS ABA
Data Banant Name S euned ﬂﬁbo(f .chq:
Ccﬁ:( \'I‘C ‘E FLL
CONTACT PERSON
\ r.-.,ﬁﬁl gy uwm d_ q /ﬁ L
Daaler: 0Z078 CLINGH MOTORS INC ['&Qau%?' N
Ocomete: 17633 M Comm Typs: O A
Hnm.mm.rm Anabyst: TWHIT 2\
Aotion Date: 0713172002 mm Action Date: No

Commants "APFRONAL TO OFFER REFUND™

L I R R M b e g - HRT = i

w331 TERISSUE_UPDATE_ID C=ISCHWAGLAUSER ID _C=JSCHWAGL&SITATUS_STA'9/9/03

EA2-827.1 B8Bl



Customer Data Link - CuDL Page 2 of ]

Actlon: OFFER
Dapter: 2076 CLINCH MOTORS INC Origin Dasc: CONSUMER AFFAIRS - LITIGATION
Oometar: 17683 M Caman Typa: FAX

TURNER LATaA Anatyst: LTURNES?

Action Date: D80472003 :‘:ﬂ;"‘z‘z‘n’; Actias Deta: Yoa

Commaats “"LPAMADE A OCODWILL CFFER FOR & VEHIGLE REFUND.

Dats Blamant Nama Data Valus
_ PROJECTED § AMOUNT - 000
.2 Action: FINAL GASE DISPOSITION
' : Origin Dass: CONSUMER AFFAIRS - LITIGATION -
Daaler; 0178 CLINGH MOTORS ING PREVE
Odometer; 17853 M Gomm Type: MARL NTION
mmu-mmmm Ansivat: J5C
Action Tima:
Action Dats: 0S/0G/2009 el Actlon Dats: N

Comments ** LPA COMMENTS ™ - ATTORNEY H-AE MAILED ACCEPTANCE OF OFFER TO REPURCHASE VEHICLE

- i L e © RS e R . TR ST T O o R T

-33317&ISSUE_UPDATE_ID_C=JSCHWAGL&USER ID_C-JSCHWAGL&STATUS STA 9/9/03

ERO2-027.1 DBB2
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FAX TRANSMITTAL SHEET

ADKINS, ELKINS & HUNNICUTT
ATTORNEYS AT LAW
P. 0. BOX 628
NORTON, VIRGINIA 24273
TEL: (276) 879-0898 FAX: {27!} 8704267

The information contained in thia fau it ¢ ;': d .
addressee only. If you am nelther the ink '. . b1 8gent reaponsible for - I
dalivering this meesage to the intsnded réCIpRarity Wiy INESKSIHY o ation in any way or taking
of any action in relianoe on this information ie m:uy pmhlbilad I you have recedved this fax in emor,
please notify the person transmitting the information immediately.

oy buad an;lmnﬂdenjlpl intended for the

J. MARTY ADKING JEFFERY L. ELKING JOSEPH F. HUNNCUTT
DATE: _ 10 l 8 '[Qi . #OFPAGES: A/
FAX NUMBER: 213 - K45 - Sblb&

DESTINATION: _ ,’:}D'D Motor L@.@:‘F

e 0y Nt (i '

MESSAGE:

. |

16 =wd SINNTH NI SHIXDY ' soZvGLdebs @121 E8BZ/TE/OT
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Adkins, Elkins & Hunnicutt
# Inokcisiesli Dorpusitivn Snitytmtcd Clader 34 Mo i, Wi i amaloun P
Atlomeys at Law
630 Park Avenroe, N.W.
PF.O. Box 626
Nyrton, ‘hrgim‘ ia 24273
e | pom o
1l
Joweh P, Hunleutt Bt widaaan o
October 30, 2003
Lakesia Tuner
Ford Motor Company
P.0. Box 6248, MD INE-B
Dearbom, MI 48126
RE:
2001 ESCAPE; VIN: 1FMYUD4131KB 70105
Dexr Ms. Turner:
Please provids me with an opdate as 1o the status of this clain.
JMA/adh

28 I%wd DINNH BNIATI SHINOY {9ZPELIEFS BL:4T EQ@8Z/TE/RT
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@ “ Adkins, Flkins & Hunnicutt

I # Fradnlcmsl Conporation Jacosgsimicd Ui s Dy Aslkies, ETvlen & Husmives:. 9.0

-~ Attorney at Law
630 Pack Avermae, N.W.
P.O. Box 526, -
- UMER AFFAIRS

Norton, Virginia 243¥3 SECTION

i SRR
Fak {34 5704267
Ju!th.mnﬂm 3 i -4 mmm
T T . "%I-;‘:arf;ij.;,’l' N
. October 30, 2003
mmmer
Ford Motor Company
P.0. Box 6248, MD INE-B
Deerbom, MI 48126
RE:

2001 EBCAPE; VIN: IFMYUO04131KB70106

‘ Degr Ms, Tumer;

Please provide me with an update a8 to the status of this claim.

Sincerely,
mm@s & CUTT
1. Marty

IMA/adh

ZAb2-027.1 QBat



Adkins, Elkins & Hunnicutt

A Feciesbonsl Coppocetion Inaoypesgiel Uysder S Masg Aclitirs, Hkins & Hevsiacit, P2
at Law )
630 Park Avenue, N'W. FoMER
P.O. Box 626 TSR AFFARS
Morton, Virginia 24273

. 3 .
iﬁ":'ﬁﬁ Al 18 m%im
Jomsgh F. Hunnlout ik s : 01

August 7, 2003
Lakesia Tumer
Ford Motor Company

P.O. Box 6248, MD 3INE-B
Dearborn, M1 48126

re.
2001 ESCAPE
VIN: IPMYU4131KB 70106
Dear My, Tumer:

:-+ -Enclosed pleass find the Autherizetion you requested. Be advised that thevehicleis. . ... .
financed with Southwestern Telco Federal Credit Union, 1430 Hershberger Road, NW, Roanoke,
Virginia 24012, (540) 563-1957.

Thank you for your cooperation in this matter.
Sincerely,

ADKINS, ELKINS & HUNNICUTT

L

IMAfadh

Encloeure
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Custamer Info
Custom Primary Fhons: I econdery Fllnnl:_
Add WISE v I
Gountry: LUSA Languaga: EN
Coll Phone: Pager:
Preforred Contact mathad: Fax:
Frafemad Contact Thne: Emalt; RSALYERGNAXS.COM

https://web.cudl.d.../CuDLIsgueDetailCuatDetPrint.asp?CustNo=78291845901 & CuatCiry=US  7/29/03

ERb2-B27.1 ooa?




. Update This Informakion in Stam
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Page 1 of 1

Doglar Datal]
FCSD Region Sales Raghon SalseZone  Murkst PRACOds  SalewCode
10-50R A7-CINCINNATI 1] A8 eF. 4L FA7562
. D;I.;-"T-.;-': cumH .ﬁﬁ_ ——r— ——x=rT T —.mrasTeT—er e T .t .
Doslar Addrass: 6800 RIVERSIDE CRIVE
ST PALL VA 242830088
Daalar Maln Phong: H40-TE2-BE35 Daxzler Sarvica Phions: S40-re>-3538 o
Fosition LEmployssMame
 PARTS MANAGER JOHN HELBERT .
EFRVICE MANAGER STEVEN R SULLIVAN

hitps:/fweb.cudl.dealerconnoction.com/Tasues/CuDLIssueDetailRegion Print.asp7Dealer=F47562 7/29/03
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16800 Exsculve Plazs Drive
MDaNE-B, FibR12
Daawbom, MI 48124

Phonee 31384054837
Fne 9133455008

Ford Motor Company

Fax

Tor 1 Marty Adkins Froww Lokeels Tuwher
Fma  Z70-67R42647 0 ' n-u: August 4, 2003
Phona Pagem 3

~ [ oe:

Ouvegant BrorReview [ PesseCamment 7 FosssRaply O Plosss Racycls

EAB2-827.1 2000




Action Detall
VIN: TFRYUOHITKBT0106 Yoar: 2001 Sodel: ESCAPE Casa: 1687211831
Nasve: I Owrver Satws: Origingl WED: 2001-05-18
Dewcs STALLIQUITS necstmnmmamusrem Primasy

Rasson Dwec: LEGAL - OQTHER ATTORNEY DEMAND : Sacondwry Phane:
saue Type:; OF LEGAL issme Statuy: ACKNOWLEDGE Danlar; CLINCH MOTORS NG
Origin Dose: CONSUMER AFFAIRS - LITIGATION PREVENTION P & A Code: 02076
Action Desc: MANAGEVENT APPROVAL OF OFFER
Odomater; 17693 W1 ; Cossn Type: OTHER
Action Dabs: 0773172003 ! L Action Thna: 15:48:54:117 Action Dutx: No

Name: WHITE TAMELA(T.1Y Analyst: TWHITES 1

alee 1’

f .
5t J_ 1&SympC=607793 & TebPage=&Reason=0785&Tas Typ=0' }nmmmgmsmmwusmmsa% 8/4/03
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e ®

Vehicle Iilfnrmaﬁun Report

lﬂlg‘W'llifd

- P —

GENERAL VEHICLE INFORMATION: (Related Claims)

Yil: PRI 31 KB 70106 Wil Limm: TYMI - BECAPE (LR [20a17 Eag Serial Koo 090003047

Muded Yeur:  200] Marist Derbred: TUF -PORD DIVISECN DERIVATIVE Baly Shall:

Vel Trpe: T Durre: Coiler T/F - 4 WHL L/H FULE TIME DRIVE  Emgieec TAD - WiO0 301 DORC EFT NA W6 PNAAD
Inv.Denlerr  CO0FG By Cah Riyler TAWR - 3 DONE LNGHT TRIK Troemuisslon: T/DT - 4 SMD ALTTO TRANS NAAD CTHE

YerlewSeries TEF - FOED SExiEs

BUTLD INFORMATION:

Frgion: NA - #HMMENN  Thai: Al - RANEAE CITY FLANT BUILD
Cwwmiry; USA - MSRNHNN Fred Dete: D-MATY-2001

SALE INFORMATION:

Tapltn: NA - HEHHHEIER  Kalling Thaler: WTHEZ -
Comxtry; USA - FEEAE Sciiteg Dir St rer: YA
Byryer STFrev: YA
Arririll D 1HWAY-2001 Sl Carpel Lo *
Sl Dhakar TMAY-200] FlogtRotalliCo. Lasss: £
Warraaty Sini Dadic. 18554 Y-H01 Mookl Vel .
Orig Werraniy Dete: 13-MAY-200]1 Reasquinet Vel * Veldew Export Fing: M

VOC/EOC:
--------- P e e R S i Ll IrurL CY VR E i Mo
US4 1MBTOLAALERNTY ¥ 1 Jap0R0) MCE MEY B3 D) 240 T B3R qITMIZ 1 YE A LIA A 3 Z )
1FHTA § r JUVA T
T ik T el — J—
INSTALLED OPTION INFORMATION:
Al Canitinsing: 0 - MANUAL AR CONITTHREE. GVW Ol
Alirrebier Awp Rriteg: < VN CamCale; Y
Auele Tiiek: o PNiA] Itrismearins:  * - JH/A]
Axke Ratia: . [Wal Siirrer{Indresr Sl AL - DRIVER POWER MIFROR
Axle Trpe: * - Misrer{Feagy Seel AD - PASS POWER COHYEX MIREOR
Battery Ammp Bating: A Pahui= PHYW?2 - OXFORD WHITE 300D S0
htip l web_awesupp.ford.comicgi- binfjlu/dlr-vehinfol.cgi j

e




Ti92 1°LTO-TRMA

.- i

@

Hrakr Code: FEAAD - & WHL AMTI-LOCK BRAKEE Pewer Ay L

Brake CodeServine): ¥ . [NAAT analiln: ACH- ELETR FREMIUM AMFM STROWCSTE
Calfbratipn Toes CMI1AI0A Seamd Srvirm * INAD

Colar{Acxenli " [NEA] Swpn Tinklem Aabe

Colar(Trim): OO0ZY - Thre Rrmpal= AD - SENERAL

Dlivery Type: 1] T ok DAJUH - FI3STUR-15 HSW A5

Drivesimit Coddes 1] Tracthes Corntrok 7 - [WA]

Froat Saxk " _ [a] Whaeel B

Fued Typs= * - AL

TIRE DOT INFORMATION:

LR A TED  MF: AMDEA3150]
LR AORMIIS0L  WR: ASOSH431601
Li: * RI: * i
EPARL: HYIAIREIM .

ESP INFORMATION: EMISSIONS INFORMATION:

ESP Codey F Kaslasinn O B-TB
EEF Coversga(Mia}: 050 Emiesion Cert Type: s

ISP Crverage(Thaek: 072 Eaiaiion Diach! Bunl: HES

E5F Plaw Yoar: 2001 Exjéoc Fanliyr LEMXTO30IFG

ESP Sigmatare Dt 20-MAL-2002

W

upe £b.awssupp.ford comicgi-binjlwdlr-vehinfol cpi )

—

' ~/29/03
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Pag= 1 of 1

Action Detsll
W 1F Yaar: 2001 Model; ESCAPE Cawe: 1687211831
[ Owner Statua: Original WED: 200105
Symptom Desc: STALLIQUITS DECELERATION ALL ENGINE TEMP Primary Phome
Reascn Deag: LECAL - OTHER ATTORNEY DEMAND Sscondary Phore:
lnsue Typa: 07 LEGAL lazus Statue: ACKNOWLEDGE Dasler: CLINCH W
Origin Deses CA-LITIGATIIN PREVENTICN-FRONT DESK P & A Cods: 012076
Agilon Dese: OPEN LEGAL CONTACT - ATTORNEY DEMAND
Ovlometer: 17563 MI . Goma Typs: MAIL
Action Date: 07/25/2003 Action Time: 10:20:33.217 Action Datx Yea
Anulyst Nama: LEIGH CHERIE CAEICH L
GOMMENTS: * ATTORNEY DEMANDMrrttirrarrr DATE STAMPED 8-30-03. ATTORNEY ALL FGES CLIENT'S

VEHIGLE HAS BEEN SERVICED MULTTRLE TIMES FOR A STALLING CONDHTION. ATTORNEY DEMANDS CONTACT FROM FORD
REPRESENTATIVE. '

..'33.317&8ympC=607793 & TabPage=&Reason=0785&lesaT yp=078&CustNo=78291845901&C7/29/03

ENd2-027.1 BET3



LASE:
Adkins, Elkins & Hunnicutt i 3721183}

LY

A Poc eyt Corpmmtion, Sacaenarsie] sl i s Akl llas & Himbaay B0
Attorneys at Law qumﬂ 47
VI 630 Park Aveee, N.W. ,
P.O. Box 626 Lakasi
Norton, Virginia 24273
. Tel. (376} 679-0896
vy aie3 a0 g .
- Y593 - w 2 -
o Tune 23, 2004 ~E
' N 35
Ford Motor Company 8 o
Customer Assistanng Center . f:
16800 Executive Plazs Drive . =
P.O. Box 6248 o 4
Detroit, MI 48121 :
re: I L
2001 FORD ESCAPE XLT IFMYW QU I2ik gD 3

Dear Sir or Madam;

Please be advised that our firm has been retained by N o represent her interests
with regard to her purchase of a 2001 Ford Excape. There has been numerous problems with the Ford

Escape and it hay been in the service department at Clinch Motors, Ing, for repairs mymerous times since her
purchase. The vehicle continues to have numerous problems (i.e. engine stalls on decelaration). Axtempts
hava been made to repair the vehicle, all of which were unacceptable, These problems constitute a dangar
and my client is uncomfortable driving the vehicle.

Thia situation is not one to be taken lightly as this is a major consumer purchase and requires a
substantial amount of consumens’ wages. My client, a3 8 consumer, is requesting that she be refunded her
money slong with damages and attorney fees.

Please have the customer service representative or sormeone from your legal department coitact me at
the above address and telephone mymber upon receipt of this letter.

JMA/adh

ERZ2-B27.1 DE74




CSCN150 CAMPAIGH VEHICLE INFORMATION 07/30/03 09:448:26

=2

NTER CAMPAIGN NUMBER==>» (2MO1 ViN==>» 1FMYUC4131KR70106 TYPE OF SEARCH: A
DEL YRAR: 01 DEFECT: EGR PRES S8EN BODY STYLK: 4 DR XLT MPV 4X4

NEW STATUS CODE: _ CAME DIV : B
- REFAIR INFORMATION: TYFR CODE: _ SUPP CODE :
REPAIR DATE: DEALER P/A: KIT CODE 1 AR
MICRO REF: CLAIM NUM: OASIS DATE : 03-01-11
DELETE REASON: _ VENDOR N/A INFORMATION:
RESP DEALER INFORMATION: NEW: _ IND: MATCH CODE: 2
CURRENT: 1 47 403 ASBICGNED: 03-01-06 BOURCE: PX EXTRACT DATE: 03-01-06
sentek STATUE INFORMATICN) ué#tdien awwiibsvwes REPATR INFORMATION: terwerwsines
CQODE DESCRIPTICON DATE TYPE DATE P/A  CLAIME MICRO# CL SRC
M RELEASED FOR MAILING 03-01-11 , -
*: . H AWAITING MAILING 02-13-05

.

DELETE REASON:
Fl=INOUIRY F2=G140 F3aRXIT FS=@l30 F7«-FIRST F8=NEXT F9=MORE STATU3

Fl0=ADD STATUS Fl1l=REVISE ({(ALL DATA FIELD DATES YY-MM-DD)
INAT-NO MORE DATA TO DISPLAY LPRELE 7
35" 0) 23

o

EAB3-327.1 0878
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rage | of 1

ESP { Recal Information

T L e

VIN: 1FMYLK41 34 KB 0108

WM T e 4

Contract: 1 OF Bhetuv; Active
s EBP Pyrchaes Detalls———-
Purchaser
Explration Date: 20070518 Explvation Mles: 60,000
Plan Type: USA NEW 72180, 000 EXTRACARE WROADSICE ~ PlanYasy:  Seling Dealar: CLINCH MOTORS
ASSIGTANCE 2001 [+
. Towing
Rental: 26 Deduciibly: 30 Allosrice:
Purchasa Typa: N
Optiona:
G ———F&8 Cancalistion Detally—— a
Cancel Dita: Pracesa Dala:
. Refund Percen: « . Daslar Recyiveql Duly:
Dwesler Cradited: T , N
Y T T S———— o
e s RN (Y Htabn Denlar
Numbar Type  Deaoviptien Statun Dale Lode
[ oy a EGR PRES 5EN RELEABED FOR MAILING 2003-01-11 F4T403

https:/fweb.cudl.deel.. /CuDLIssucDetail VehESPRecallDet.asp?vined=1FMYUG4 111 KB7010  7/29/03

End2-827.1 2676



Wature : Page | of |

. Turmner, Lakesia (L..)
To: Low, Jaison (4.}

— subject: I

Jason, | am in receipt of an Attarney Demand for the above mentioned customer. Meate advise as ta any
information you have regarding this customer's concern.

¥IN: Yaar; 2001 o w -+ Modeli ESCAPE  Gase: 1687211831 -
. Nama: - Owrvar Stabun: Criginal y WSD: 2001-05-18

Symptom Dess: STALLIOUITS DECELERATION ALL ENGINE TEMP Primary Phon

Resmon Deac: L[EGAL - DTHER ATTORNEY DEMAND Sacondary Phone!

Isstia Typa: OF LEGAL Imsus Status: ACKNOWLEDGE Disaler: CLINGH

Origin Daac: CA-LIMGATION PREVENTION-FRONT DESK P& A Code: 02076

Odameter: 17533 M Comm Type: MAIL

Action Date: 077252003 Aetion Time: 10:28:32:317 Acticn Dats: Yeu

Analyst Nama: LEICH,CHERE Analyst: CLEKCH .

COMMENTS: ATTORMEY DEMAND™ DATE STAMPED 8-30-03. ATTORNEY ALLEGES

CLIENTS VEHICLE HAS BEEN SERVICED MULTIPLE TIMES FOR A STALLING CONDITION. ATTORMEY CEMANDS

CONTACT FROM FORD REPRESENTATIVE

Lakesia “fonen

Ford Moptoy Company-FCSD

Cincinnati Legal Analyst
_[_P,_?SI 3-845-4637 (F)313-845-5668

i e

ERd2-827.1 08717

7725/03
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Customer Dara Link - CuDL Page 1 of 1

Vehicls Lim
VIN Year  Modal Salea Type Owner Statve Vahlala nfo
1PMYLID4131KE70108 0 ESCAPE INDWIDUAL RTL Original Ownar Oatia
Cpon lseuse Exist Wamanily Hislory

:13.222&8ympC=607793 & TahPage=& Reason=0785&Iss Typ=07& CustNo=78291 845901 &C7/29/03

ERBZ-827.1 DB




Pape 1 of |

YEHIGLE DETAIL
VBE tFMYLIO4121KBRI106 Frgine: NOD 3.0L DOHC EFI NA ¥ G'NAAD
Make: FORD Trareminsion: 4 SPD AUTO TRANE NAAD CDJ4E A
Modek ESCAPE Paint CodwColer: QXFORD WHITE S0UD GG
Yoar: 204 Cailbration: OM11A30A
Pwy Lowck Max Towing Welght:
YW 00000 . Axie Rutlo;
WheelBasx: 103 Warranty Start Dute: 5/18/2001
GOWR Yehich Bulld Dwie; 5872001 -
Sollivg Desiary Nama: CLINCH MOTORS INC
Safling Daalers P & A Code: 02078 Salling Deslara Snies Codw: F47382
Salling Dealars Nain Phane: 540-782-5535 Beiling Dealere Servios Phons: 640-702-6536
Vehiele Ordar Image
12343876010 12345678920 123453700930 12345670940 12346478350
UO41KBTO10 810337P v 1 t9D0303 9C E M4E6% 83

12346678060 12145676970 12346678000 12345078000 123 456780100
563 285% & 853ABN 4 7US5B2 1 YZ A 124 4 3 2 11

1234667891101 234667091201234587891301 234587090123 4567301
FMY3 # P 9 14VA F

12345870818

.1 BE79

© . fCuDY.CustometvehicleDetailPrint.asp?CustNo=78291845901 CustCiry=US A& Vin=1FMYU7/29/03




BODR I LZeZRd3

IFLWIS 1KB70106 . Pag!.l

P> REPAIR HISTORY

DENJ2003 DEALER: Clinch Motors Inc.
Iﬂ'«l;l‘llii‘.ﬂnllT'l' CLAW HI.HER. ﬂ15&21

THT VEHICLE STALLEDH ONCE IN THE LAST TEN MONTHS DDDR4 - RAN OASIS AND FOUND TSB 02 23

™ msmumsmmusnﬂm& H-ALL STEPS AS NOTED AND FQUND NECESSARY TO REPLACE WAC VALVE DPFE &
ENSDOR AND REPROGRAMMED PCM WITH LATEST CALIBRATION

0arza/2002 DEALER: Clinch Molors Inc

mmm HI.“ER: IIZ541?

FOUND TSB 02-11-06 MONITCR PID ON JAC DUTY CYCLE - PERCEN TAGE WAS HIGHER THAN SPECS 42PCT AND TSB SAID
BETWEEN 32-40P CT - | HAD ALREADY REPROGRAMMED PCM ON PREVIOUS REPAIR FOUND NECC TO REPLACE THROTTLE
BODY AND EVAP VM VALVE AND PE R TSR AFTER REPLACING WENT INTO DATA LOGGER WITH WDS AND DU

END OF OASIS REPORT FOR 1FMYUOMIMKBTOI06

T
T oo

spubs/ewe pomq.upwmmummm?muﬁ, L'rzgma

el 2 . I
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1FMY1/04131KB70106 : Page 1 of 2

CABIS REBI.ILT *308 450 377" TEGCH HOTLINE  ovamoy
1FMYU0413 KB?’IHUG Gﬂggﬂlﬂ Elﬂ'ltl;l;a nﬁ':'r& E:“ D8:48:02

® Copyright 20023 Fisid Wolar Company. All Aghte
[ Tl

h YEHICLE INFORMATION

VEHICLE DESCRIPTION BODY STYLE ENGINE ENGINE
2001 ESCAPE 4 DR XLT MPV 4X4 A0L EFIDOHC  CALIBRATION
OM11A30A
NEMIBSION - .AXLE CODE
CD4E AUTO THAHBAKLE g%

’. GEMNERAL WARMNT\' IHFGRHRTIOH

WARRANTY START DATE BUILD DATE SALE MILEAGE
0812001 0502001 00005
’. WARNING MESSAGES

LESS THAN TWO DEALER APPROVED AWA REPAIR VISITS PAID TO DATE
“THIS VEHICLE HAS AN OFEN CUDL LECAL COMTEST

’FIELD SERVICE ACTIONS

0201 CAUTION: MAY NOT NEED REPAIR; SERVICE ONLY IF CONCERN 1S PRESENT.
M.EASE REFER TO DEALER LETTER FOR PROGRAM COVERAGE

TUBE-MCUNTED EGR PRESSURE SENSOR - ADDITIONAL COVERAGE OF 2 YEARS OR 24,000
MILES, WHICH EVER OCCLUIRS FIRST, TO THE BASE WARRANTY.

. ’.EKTEHDED COVERAGES

D758 - USA NEW T2M0,000 EXTRACARE WROADBIDE ABSISTANCE
STANDARD DEDUCTIBLE: 50 USD

OWHER NAME: RHONDA SALYER

OPFTIONS:

EXPIRATION DATE: 0512007

DISTANCE: 80,000

REMTAL: 28 UP TO 5§ DAYE

TOWNG: O USD

CONTRALT SOLD BY: USA D2078

ESP CONTRACT START DATE: 0%H1 &/2001

. REPAIR HIZTORY

08/M03/2003 DEALER: Clinch Motors Inc
WARRANTY CLAIM NUMBER: 015821 ODOMETER: 017883M

CUSTOMER COMPLAINS THT VEHICLE STALLED ONGE IN THE LAST TEN MONTHS DDDR4

« RAN OASIS AND FOUND T38 02 23 01 AND SPENT M TIME RUNNING THROUG H ALL
STE'F'E AS NOTED AND FOUND NECESSARY TCO REPLACE |AC VALVE DPFE & ENSOR AND
REPRDGRAMHED PCMWITH LATEST C.ALIERATIOI’*I

= O LA T T e L A ——TT

Ol e TR Ty A

http://.../oareq.aspTvin=1FMYUG4131KB70106,5,607000,& broadcast=& serverdest=RELEAS  7/29/03




IFMYUO4131KB70106 Page 2 of 2

08/23/2002 DEALER: Clinch Motors Inc
WARRANTY II:LA.IH HUHHER D254‘IT 'DDI‘.IHETEII. 010888M

FOUND T5B 02-11-08 MONITOR PD ON IAC DUTY GYCLE - PERCEN TAGE WAS HIGHER
THAN SPECS 42PCT AND TSB SAID BETWEEN 32-40P CT - | HAD ALREADY
REPROGRAMMED PCM ON PREVIOUS REFAIR FOUND NECC TO REPLACE THROTTLE
soDY MDEHEFDMLF VALVE AND PE R TSB AFTER REPLAGING WENT INTO DATA LOGGER

’,smwuu CODE INFORMATION

807000 - DRIVEABILITY STALLS/IQUITS

SPECIAL SERVICE MESBAGES

19188 ESCAPE 3.0L - PGV HOBE BLOW OFF
SOME 2001-2002 ESCAPE EQUIPPED WITH A 3.0L 4V DUFI&TEG ENGINE, MAY
EXHIEIT PCV HOSE DISENGAGED AT THE UPPER INTAKE MANIFOLD IN THE EVENT
OF AN ENQINE BACKFIRE, IF THIE UCGURS INSPECT THE PCV HOSE FOR DAMAGE.
IF THE PCV HOSE IS DAMAGED OR THE JOINT SEAL IS QUESTIONABLE REPLACE
THE PCV HOEE"MTH A NEWYLBZMMHOBE IF THERE IS NO DAMAGE TO
THE PCV RECONNECT THE HOSE USING W626868-8301 HOBE CLAMP,
ENSURING THE CLAMP 15 ENGAGED OVER THE PCV CONNECTION LIP.

TECHNICAL SERVICE BULLETINS

022301 2001-2003 ESCAPE - DRIVEABILITY - INTERMITTENT ENGINE QUIT OR IDLE OIP - NO
DIAGNOSBTYC THDUHLE E!J'I:ES (DTCS! PRESENT

02-21-02 18988-2002 VARIOUS VEMICLES - FUEL - FUEL PRESSURE RELIEF VALVE
DISCONTINUED - 2.0L ENGINE

ENC OF OAS1S REPORT FOR 1FMYUD4131KBTMTY

http:/f.. foareq.aspPvin= I FMYU04131KB70106,8,607000,&bmadcast=fserverdeat=-RELEAS  7/29/03
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IFM.HIKB?[HU& | | ’ | | P{ .

OASIS RESULT: | wsa
1FNYUD4131KBT0106
© Copyright 2002-3 Ferd Modor Comprany. AN rights reearved.
- VEHCLE WFORNATION |
VEHICLE DESCRIPTION BODYSTYLE ENGINE " ENGINE CALIBRATION
2001 ESCAPE 4DRXLT MPV 4%4 3.0 EF| DOHC ¢ OMT1AZ0A
TRANSAESSION AXLE CODE ' W
CDME ALUTO TRANGAXLE ) ;
’. GENERAL wmw INFORMATION
WARRANTY START DATE BUMLD DATE SALE MILEAGE
05H 82001 DS/0872001 00006 -
- WARNING MESSAGES

LESS THAN TWDEALEHHFFMDWHE'AHMPAIJW DATE -
*“THIS VEHICLE HAS AN OPEN CUDL LEGAL CONTACT

Jp FIELD SERVICE ACTIONS

02801 CAUTION: MAY NOT NEED REPAIR; SERVICE ONLY IF CONCERN IS PRESENT.
PLEASE REFER TO DEALER FOR PROGRAM
TUBE-MOUNTED EGR PRESSURE SENSOR - WWDFEWMHM
MILES, WHICH EVER OCCURS FIRST, TO THE BASE WARRANTY.

0758 - LAA NEW 720,800 EXTRACARE WIROADSIDE ASSISTANCE ’
STANDARD DEDUCTIBLE: 50 USD

OWNER NAME: RHONDA SBALYER

DPTIONS: )
EXPIRATION DATE: D5/1R/2007 :
DISTANCE: 60,000 * S
RENTAL: 28 UP TO 5 DAYS
TOWING: 0 USD

CONTRACT SOLD BY: USA 02078 _
ESP CONTRACT START DATE: 06/18/2001 '

)

M#WMMWWMWMﬂWMHIKBWMi 7/29/03
Yoy

- e . -- - p— —



CBCRLI0 NOTIFICATION RECIPIENT EISTORY 07/30/02 09:48:440

-t

ENTER CAMPAIGN NER ==> gaMpl VIN ==> 1 FMY(104131KR70106

DEFECT : EGR PRES SZEN BODY STYLE DESC: 4 DR XLT MPV 4X4

RESF CEALER : 147403 BEGINNING MAILED DATE: 03-01-15 YY-MM-DD
.-__RELEAEE DESC : NEW ISSUE TOTAL ENDING MAILED DATE : 03-01-25 YY-MM-DD

CAMPAIGN DIV : & FLEET CODE: FLEET MGMT LOC {ODE:

LAST NAME : SALYER INITIALS: RL

STREET ADDR1 : 9323 ADWELL RD

ADDRZ ST/PRV: VA
cITY : WISE CTRY:

ZIP/POETAL CODE: 242936513 | N-A SOURCE: P N-A EFF DATEa 02-05-02 YY-MM-ID
R LA R T LR S Rl L L L L T T T L L LT Tk T T aravrarararargn

RESPF DEALER : . BEGINNING MAILED DATE: Y¥-MM-DD
RELEASE, DESC : . EHDIHG MAILED DATE H YY-MM-DD
CAMPAIGN DIV : " FLEET - CODE: ' FLEET MSHT 10 CODE:
LAIGT NAME ' LR T WL _ R INITIALS:
= . STREET ADDRLl : “*# : ' ' '
ADDRZ : ) 8T/ERYV:
CITY ; CTRY:
ZIP/POSTAL CODE: N-A SOQURCE: N-A EFF DATE: YY-MM-DD
F1=IHQUIRY F3=!KIT F4=QUIT FS=G01l50 F7=FIRST PAGE FB«NEXT PACGE Fo=G140
IO48-LAST B LERELET

e

ERd2-B27.1 DEB4




IFMYUMI131KB70106 Page 1 of 3

OASIS RESULT: H’iﬂ 540 568" TECH HOTLINE  UT1/2003

CONTACTID 10538
1FMYU04131KB70108 FOR TEMYUM T e Cias T®

© Copyright 2002-3 Ford Motor Company. All ights
ribATvad,

’, VEHICLE INFORMATION

VEHICLE DESCRIPTION  BODY STYLE ENGINE ENGINE
2!.'0 ESCAPE 4 DR XLT MPV 4X4 J0LEFIDOHSE  CALIBRATION
s OM11A20A
" SALE MILEAGE
00006

’ WhRHIHG HESSAGES
LESS THAN TWO DEALER APPROVED AWA REPAIR VISITS PAID TO DATE

*THIS VEHICLE HAS AN OPEN CUDL LEGAL CONTACT
’FIELB SERVICE ACTIONS

0201 CAUTION: MAY NOT NEED REPAIR; SERVICE ONLY IF CONCERN |S PRESENT.
PLEASE REFER TO DEALER LETTER FOR PROGRAM COVERAGE

TUBE-MOUNTED EGR PRESSURE SENSOR - ADRITIONAL COVERAGE OF 2 YEARS OR 24,000 |
MILES, WHICH EVER OCCURS FIRET, TO THE BASE WARRANTY.

hEITEHDED GIJUEMGES

0788 - USA NEW rm.m EXTRACARE WROADAIDE ASSISTANGE |
BTANDARD DEDUCTIBLE: 50 USD ;
OWNER MAME: RHCONDA SALYER

OPTIONS: :

EXPIRATION DATE: 05/18/2007

DISTANCE: 80,000 l
RENTAL: 28 UP TO 6 DAYS

TOWING: 0 USD

CONTRACT SOLD BY: USA 02078

ESP CONTRACT START DATE: D&/18/2004

’. REPAIR HISTORY

mm DEALER: Clinch Motors Inc
WARRANTY CLAIM NUMBER: 015821 OUDOMETER: 017883M

CUSTOMER COMPLAINS THT VEHICLE STALLED ONCE IN THE LAST TEN MONTHS DDDR4

- RAN OASIS AND FOUND TSB 02 23 01 AND SPENT M TIME RUNNING THROLUG HALL

STEPS AS NOTED AND FOUND NECESSARY TC REPLACE 1AC VALVE DPFE 5 ENSOR AND '
REPROGRAMMED PCM WITH LATEST GAI..IBFIAHOH

T e s Y T T I iy, LN S T LY —w- T S e TR R

hitp://.. Joareq asptvin=t FMYU(4131 KB70106,5,499000, & broadcast=&zerverdest=RELEAS  7/31/03



@

IFMYUO04131KB70106

08/20/3002 DEALER: Cinch Motors Inc
mm GLAIH HI.IHIEH ﬂ25417' ODOMETER: 010888M

FOUND TSB 02-11-06 MONITOR PID ON IAC DUTY CYCLE - PERCEN TAGE WAS HIGHER

THAN SPECS 42PCT AND TEE S8AID BETWEEN 32-40P CT - | HAD ALREADY

REPROGRAMMED PCM ON PREVIOUS REFAIR FOUND NECC TD REPLACE THROTTLE
AND EVAP YM VALVE AND PE R TSB AFTER REPLACING WENT INTO DATA LOGGER

BODY
WITH WDS AND DU

*avuﬂdu CODE INFORMATION

498000 - ENGINE BASBIC ENGINE
SPECIAL SERVICE MESSAGES

15188

14601

m1-m Tmhm% E!GAEHEE = 3.0L DURATEC - TICKING NOISE FROM LEFT
SUHE 2001-2003 ESCAPE, TMHUME VEHICLES EQUIPPED WATH A 3.0L
DURATEC ENGINE WITH LESS THAN 8000 MRLES ACCUMAILATED, MAY EXHIBIT A
TICKING NOISE FROM THE LEFT CYLUNDER HEAD WITH THE ENGINE AT
DIAGNOEE, WITH THE ENGINE RUNNING AND
WARM USE A PRY BAR TD !MHEABE AND DECREASE TENSION ON THE WATER
PUMP BELT. {F NQISE CHANGEE, TURN THE ENGINE OFF, REMOVE THE I.EFT
VALVE COVER (BELT AND CAM SEAL DO NOT NEED TO BE HEMIL’NEDQ“
THE BOLTS RETAINING #0L INTAKE CAMBHAFT CAP (2ND FROM THE WATER FLHP]
BUT DO NOT REMOVE CAP. UBING 2 LARGE 8C RS OR PRY BARS SHIFT
THE CAP TQ THE LEFT SIDE OF THE ENGINE TOWARDS THE EXHAUST CAM. HOLD
CAP [N SHIFTED POBITION AND HAVE AN ASBISTANT RETORCIUE THE CAP TO BNM
p;z LB-TH,ERETEST. RERFORM PROCEDURE AGAIN IF NOT SUICCESSFUL THE

2001-2003 EACAPE 1.01, - THROTTLE BODY BERVICE REPLACEMENT /
TRANSMISSION VENT HOSE BRACKET INSTRUCTIONS
IF REPLACING A THROTTLE BODY ON A 20012003 ESCAPE EQUIPPED WATH A 3.0L
ENGINE, REMEMBER T REMOVE THE TRANSMISSION VENT HOSE SECURING
BRACKET BOLT AND POSITION THE TRANSMISSON VENT HOSE AND BRACKET
ASIDE. WHEN NEW THROTTLE BODY I8 INSTALLED, RE-POSITION TRANSMISSION
VENT HOSE AND BRACKET AND INSTALL THE BOLT AND THAHTEN TO 10 NM (89 LB-

IN).

ESCAPE 3.0L - PCV HOSE BLOW OFF

SOME 2001-2002 ESCARE EQUIPPED WITH A 3.0L 4V DURATEC ENGINE, MA

EXHIEIT POV HOSE DISENGAGED AT THE UPPER INTAXE MANIFOLD IN 'THE EVENT

OF AN ENGINE BACKFIRE. IF THIS OCCURE INSPECT THE PCV HOBE FOR DAMAGE.

IF THE PCV HORE IS DAMAGED OR THE JQIHT SE&L 18 QUESTIONABLE REPLACE

WEW!‘KHE'MTHANEJ\WL!ZMM E. IF THERE 18 NO DAMACE TO
RECONNECT THE HOSE USING W525886-53201 HOSE CLAMF.

ENEURI_HE THE CLAMP IS ENGAGED QVER THE PCVY CONNECTION LIP.

CYLINDER HEAD IDENTIFICATION DURATEC ENGINES -IEIWI

WHEN BERVICING A TAURLISEABLE. CONTOURMYST] Eu:m;&f.'lﬁ COUGAR,
EQUIPPED WITH A V-6 DURATEC ENGINE, IDENTIFICATION

CYLINDER ANI:H'DR CYLINDER BANK MAY NOT BE ALWAYSE NOTED. CYLINDER
NUMBER ONE {1) I3 I..CIGATED ON THE PASSENGER SIDEBULKHEAD EII:E
CYLINDER NUMEBER FOUR{4)IS ON THE FMSEHGER SIDERADIATOR 8
IDENTIFICATION OF THE CYLINDER BANKS 18 AS FOLLOWS: BANK 1 (G‘I'IJNDEHE
12 3} BULKHEAD SIDE BANK 2 (CYLINDERS 4,5,8) RADIATOR E’IDE

=R =

=

TR P

htip://.foareq.aspPvin=1 FMYUM131KB70106,8,499000, & broadcasi~&serverdest—=RELEAS  7/31/03

Page 2 of 3
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IFMYLI04131KB70106 Page 1 of 3

. TECHNICAL SERVICE BULLETINS

02-21-13 1882-2003 VARIOUS VEHICLES - ENGINE - STRAIGHTEDGE PROCEDURE FOR
CHECKING CYLINDER HEAD AND BLOCK FLATNESS

022102 1998-2002 VARIOUS VEHICLES - FUEL - FUEL PRESEURE RELIEF VALVE
~  DISCONTINUED - 2.0L ENGINE

021104 ENGINE - NEW GASKET REMOVER/CLEANER AND SERVICE TIPS FOR ALUMINUM
HEADS AND BLOCKE: |F PETROLEUM RESIDUES ARE LEFT BEHIND NETTHER THE
LS GASKET NOR RTV WILL ADHERE TO METAL AND BOND PROPERLY AS
DESIGNED. REFER T0 THE T88 FOR DETAILS

02-01-08 ENGINE - ENGINE OIL - RECOMMENDED AFPLICATIONS FOR SAE 5W-20 AND SAE
' EW-30 MOTOR (ILS - GASOLINE AND FLEXIBLE FUEL VEHICLES ONLY: ALL 2001
AND 2002 VEHICLES WHERE SAE 5W-20 |2 SPECIFIED SHOULD BE SERVICED AT

THE RECOMMENDED OIL CHANGE INTERVALS USING SAE 520, REFER TO THE

g1-24-06 ENGINE - ENGINE OIL EYSTEM PRIMING PROCEDURES - SERVICE TIPE: PRIOR TD
STARTING A NEW, CVERHAULED OR REMANLUFACTURED ENGINE, THE OIL PUMP
AND O|L SYSTEM SHOULD BE PRIMED TO ELIMINATE THE POBSIEII.IT‘I" OF QIL
STARVATION AT START-UP. REFER TQ THE TS8 FOR DETAILS.

01-04-03 FLEL, CLIMATE CONTROL, ENGINE, - FUEL ODOR - FUEL SMELL FROM PASSENGER
T COMPARTMENT THROUGH VENTS - VEHICLES EQUIPPED WAITH 3.0L 4-VALVE
DURATEG ENGINE ONLY - UPDATED LOWER INTAKE MANIFOLD GASKETS: IF FUEL
ODOR CONDITION 18 VERIFIED AND NQ FUEL LEAKS ARE FOUND, REPLACE THE
LOWER INTAKE GAEKETS.

-

‘ END OF OASIS REPORT FOR 1FMYLKR4139KBT 0108

®.

http://.../oareq.aspTvin=1FM Y1041 31KXB70106,8,499000,&broadcast=& serverdest=RELEAS  7/31/03
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Page | of |

Actian Detall
. VIN: 1FW192HET5?!1 Yuar. 2002 Nodsi: ESCAPE Caan: 1838782832
Nams: Cwnar Stetus: Originel WAD: 2002-02.05
Syswiom Desc: STALLIQUITS AT CRLISE ALL ENGINE TEMP Primary Phons:
Reason Desc: LEGAL - OTHER ATSORNEY DEMAND Sacandary Phona
lesus Typa: 07 LEGAL Isaus Btatus: CLOSED Dastler; WOODHOUSE FORD, (NG,
Origin Deac: CONSUMER AFFAIRS - LITIGATION PREVENTICN P8 A Coda: 03423
Agtior Desc: FINAL CASE DIEPDRITION
COcdomnter: 6438 W Comm Typa: FAX
Action Dabe: 0103 Acrtion Time: 043 22637 Action Dete: No
#mlrlt Nama: Any ﬂmp {hDRnEEIE:u _Anmiyst:, ADROEGE

GEHHEHTE: THE CUSTOMER LITH.IEED THE DEB PROCESS IN 1102, TI-E BBB DECLINED THE CUSTOMER'S REQUEST FOR
ASSISTANCE. LOA SUPRORTS THE DECISION OF DSB. NO FURTHER ACTION REQUIRED.

.1 BESR

..:222.63 T&SympC=ﬁﬂ?ﬁ%&rTabPagc=&Rnason=ﬂ?ES&IHSTW&CWN 0=716373038028& Cul/6/03




vt fator Company, @©®
P

Conaumar Allain

January 8, 2003

Mr. Jeffrey Wagner
Attorney at Law

1243 Goklen Gate Drive
Papillion, NE 65046

RE:
2002 Escape
VIN: IFMYUMI192KB75781

Dear Mr. ‘Wegnar;
We are wiriting in responsa to your letter of December 16, 2002,

We are sorry to learn of your client's dissatisfaction with the decigion made by the Disputs
Settlement Board (DSB). The Board's decltion was made only after careful and complete review of
information submitted by your client, the deslarship and Ford Motor Campany representatives.

‘The DSB finding is final and not subject to negotiation. We trust that you understand, in arder m
maintain its effsctivensss, we must adhers o this policy. Ford Mator Company is bound bry this
determination whether it favors the consumer, dealer or Company. Your client may elect to pursue
ather remedies that are available under State or Federn] law,

We regrat the circumstances that prompted your correspondence but appreciate the time taken to
bring this matter to our attentlon

Respectfully yours,

N N,
h-wb'}{:@gL
Amy Droage

Consumer AfTrirs

\ usA
P Bnx B243, MO SNE-B, Dearbarm, Michigan 44120 Ep2-02T.1 D891 @




Feord Molor Comgany-Cansumer Aftairs
mmum?“ Ford Motor Company
Denbaon, M 47128

Tou  Jaffrey Wagnar Fromz Ay Droage

Fano  A02-B02-GB80 Pagrean 2 (inciuding cover page)
Phonm 402-502-2800 Dabsr 1803

- cer

Ourgent O Ferfeview O Pusss Camment [ Pesss Raply [ Flasss Raaycle

& GoimeviivbeL

ERO2-227.1 BeS2




Drﬂi!, hml (A.B.)

- m
From: Napol, Donna [DH&

Bant; Thuraday .lunula' , 2003 5:34 PM

To: \ A

Eﬂhlwl: mm{fhmgl I your markat

HI Amy-

| takked with the sarvice manager and he confirmed to me that the vehicle was fixed. Ha said the Escape h
not atalled rtlru::l the ﬂmﬁ ti:;:ld tl'ud?q.lntgmt?{ i; ul.ﬂlt'mppy btnuram I:;BE hx:utﬂd nat buy Itiaﬁ. I km:ﬁiaai:
p much svarything s ready in CuDL, was confirmad by the earvice managar that hi
wmmd. Hope this helps, sorry | do not have any mora dedalls, d 9 the vehicle

Domnav Nowpolis
CeM

Omaba Market
Kanzas City Region
Phone: 913-541-48354

=—{riginal Messape—
From Droege, Arry (A5}
Sawk Friday, Decamber 20, 2002 8:18 AM
Tor Nawgoll, Donna {D.M.}
Buljece Open iegal coea In your movioet
Hi Donna,

Our office has recaivad a legal cass for aur handling. f you have previously been Involved with this
customer and would like to provide some ineight, pleass respond to this no& Any information would
be heipful In rendering a decigion. Thanks!

Gustomer. I
Cudl: 188

Vehicle: 2002 Escape
VIN: 1FMYLIO4192KB75781

Dealarship: Woodhouse Ford
P&A Cods: 03423

Concemn: The attorney states that the vahicle has a stalling concem.
Respectiuily,

Ay PMroese

Lessal Anadyst

Feudd Moww Conusiny- Consuimer Atairs
Pliciie: S13- 08909957

Fax: 5i5-mad 3-8

Froaily ADWwesegeer Fovd.com

EnE2-627.1 2653



@ SCHIRBER LAW OFFICES, P.C.

1243 Golden Gate Drive
Paplllion, NE 68046
TELEFHONL
MICHAEL N. SCHIRBER t:::: --:IH-I!:
JEFFRLY A. WAGNER, P.C. lm‘}s m-@ i
P Godes OIS
50 | Kads Qf%
December 16, 2002 il = o
H’ |! ! - .
— LA,
Ford Motar Company » SE
Customer Relationship Center P Y
16800 Exerutive Plaza Diriva o 5"
P.O. Box 6248 n

Drearborn, MI 48121

VA CERTIFIED MAIL RETURN RECEIPT RECILIESTED

. Re:  OurClients; .
Your Vehicle \ID#: 1FMYUQ4192KB75781
Year Make, Model: 2002 Ford Escapa

This offlce has been retained h'r_tn represent them

regarding the 2002 Ford Escape they leased from Woodhouse Ford-Chrysler, Inc.
This vehicle has a consistent history stalling tharsby making the vehicle defective.
This defect is such that it places the life of my clients and the lives of those around
them in Jeopardy when the problem occurs. Since the R - the vehicie
an February 05, 2002 the vehicle has been out of service for-48 days in an attempt
by the dealar tn repair the peoblem

The [l presented this problem to the Dispute Settement Board, Case
#1688752632 and received the decision of the board on November 22, 2002, The

Winsors have decided not to accept the decision of the Boand,

Pursuant to Neb, Rev, Stat. § 60-2704 you are pravided with this written notice on
the behalf of IEGNNEGNNEEEEEE of the defect in the vehicle and the

previous opportunities Ford has had to corect the defect. The I riher
make demand upon Ford Motor Company to replace the vehicle or 1o accept return
of the vehicle from them and refund to the Il the full amount due under their

. taase including all sales taxes. license fees, and registration fees less any reasonable

ERB2-227.1 8894



. allowance for their use of the vehicla, Failure to respond to this letter within 14
days of raceipt will be deerned non-compliance by Ford Motor Company with the
demands and the appropriate legal action will then be taken.

Responses to this letter should be divected to the undersigned.

el

Wotdheuse Fard-Chrysier, Inc.

ERDZ-827.1 LB9D



= TM STATLE REPORT wow AS OF DEC 22 2082 18:1@ PrcE. @1
COMSLIMER SFFRIRS

DATE TIME TO-ARM MOE  MIM/SEC P M4 STRATE
25 12400 1008 4000 Ec—s 225" a2 s o

et I i puinbs Ot i ARl
NI PapmBvi My Orive

1 o B34, WD) 2HE-D
Db, L AT

Ford NMator Company

Ta  Jeffy Wagner Vo Aryy Denege
Fom RN Pagen 3 [imhciing cover page)
Phewe 202000 ' Delm 122002

Oungasd O PorBeviiw T Figete Oommesl O Poses feply O Fosss Reopele

EndZ2-227.1 PRSE



ore fgtor Gmprany,

Conaumar Alaims

#Gent Vin Fax
December 20, 2002

Mr. Jeffray Wingner

Attomey at Law
1 241 Golden Gate Drive

Paplillion, NE 63046

rE: I
2002 Escape
YIN: IFMYUd4192KB75781

Dear Mr. Wagner:

I am in mceipt of your letter dated Decamber 16, 2002. A review of your client’s clnim has been
initiated and 1 will update you with the findings from our invenigation sa soon as possible,

IF you need to contact me or have additional information o subeit, you may reach me by phone at
(313) 390-9957 crby fax m (313) 845-5665.

Respectfully yours,
Ay Droaga
Consymer Affairs

PO Box B248, BD BNE-B. Daarbom, Michigan 48126 LSA
EAR2-227.1 aB&7




feas Exacutint Driva

16800 Fasa

PO Box 6240, MO 3NE-B Ford Motor Company
Darborn, M) 48128

Fax

Tod Jalirey Wacner Freau Amy Dmoege
Fma  402-502-0680 PFages: 2 {nckiing cover page)
Phans 402-5¢2-2800 Dabm 120002

OuUrgent [ For Raview n_m O PMesss Reply [ Meass Reoycle

EAR2-B27.1 OE08




Droege, Amy {A.5.)

Eroim: '!D

Sant: Frldl‘. le.lrmhlr 2002 .18 AM
To! Donna (O.M

Subjsct: mu in 'Ijnur oy it

Hi Donna,

Our office has racelved a lagal cass for our handling. If you have praviously besn involved with this
cuatomar and would like to provide aome insight, please respond o thia note. Any Information would
ba hedpful in rendeding a decision. Thankal

Customer:
Cudl: 18868752832

Vahicls: 2002
VIN: 1FMYLUO4192KB75781

- Dealership: Woodhousa Forg

P&A Code: 03423
Concem: Tha attorney states that the vnhi;de has a ataliing concem.
Respectully,

Ay Droege .
legal Analyst

Ford Mobor Comprity- Conswimer Affairs

Phwone: 13- 057

Fax: X51.5-Bd35-5HE0

Emaik: ADvoeges Ford.com

ER22-327.1 oapp




Fage | of 1
Daskee Inforrnation
FC3D Raglon Smien Raglon SalsZons Market FBACods  Sules Code
S1-KANBAS CITY SIHCGANSAS CITY [+ Bt 0 F53507
" DeslsrNams; | WOCDHOUSEFORD, INC. B
Daaler Addrass: 2548 SOUTH HIGHWAY 30
BLAIR NE 88004
Dealer Haln Phons: A02-428-4128 Doader Saryiea Phoms: 4024 284125
T o ettt e e e i —————
Fosltion EHE Kama
DEALERPARTNER ROBERT B
[ GENERAL MANAGER GERARD T HUGHES
PARTS MANAQER LINDELL L. EMITH
FARTS & SERVICE OIRECTCR  ERDMEMLLER
SALES MANAGER PATRICK J CRR,
SERVICE MAMNAGER CHAD A RIEGE
Savice Houn 7130 7O 530 M-F8:00-5:00 SAT
Direction NEBR 133 @ US 30 SOUTH OF BLAR
Trained ¥ ' '
Additional Information TOWING: 402-426-400t HPNAR'S TOWING

https://web.cudl dealerconnection com/Dealer/CuDLDealerinfoDeteil Print.asp?Daler=F 33507 12120402



Page 1 of |
N IE Vear: 2002 777 ModebESCAPE  Case: 1868752622
OQumer Btatus: Originst WaD:
Symptom Dese: STALLIGUATS AT CRUISE ALL ENGINE TEMP Primary Phona:
Renson Dews! LEGAL - CTHER ATTORNEY DEMAND Secondary Phon
losua Typa: 07 LEGAL onu Blatoe: DPEN Dealer: WOODHOLISE FORD, IMC.
Onigin Desc: CONSUMER AFFAIRS - LITIIATHON PREVENTION P & A Cooe: 03423
Action Deas: OFEN LEQAL CONTACT - ATTORNEY DEMAND
Odemater; G429 W) Camm Typs: MAL
Agtion Date: 121802002 Action Time: 15:5%18:787 Action Catx; Yen
Anait Nume: SITHERIAEL),  , AnabstESWTIS
COMMENTS: - ~r=ATTORNEY DEMAND = eesssmmriirins eraDATE STAMPED 12MB02 ~ATTORMEY ALLEGES

CLENTS VEHICLE HAS A STALLING CONCERN, ““KTTORNEY DEMANDS GONTACT FROM FORD REPRESENTATIE.

Licir i 'Ol = Fwra— -

' 16.797& SympC=607693 & TabPage=&Reason=0785&1ss Typ=07& CustNo=716373038024:12/20/02

Epe2-027.1 @781



CuDL ls=ue List Page t of )

. ISSUE LIST
"“*I';':I:‘"'“' Name/ Vi Modet Yearand Vehicls laaue
sxus Status Reason Desc Case Na. Line Type
izngonz 1FMYUO41S2KB75781 2002 ESCAPE i
OPEN LEGAL - OTHER ATTCRNEY DEMAND 1638752632
trezore 1FMYL41BIKETSTET 2002 ECCAPE 08

cLosey  DSBREFDPURCHPRICE ROST-DLRCANT  jeopamines

10/ 872002 % 1FMYUM132B75781 2007 ESCAPE o

DEB-ARPLICATION INCOMPLETE; RETD TO 1808752097

INGURY e
wezonz [ 1FMYUGA182MBTSTB1 2002 ESCAPE
CLOSED  DEB.- APPLIGATION REQUEST 1688752022
vun: FLOYUD4 12BTATR1 2002 ESCARE
PRODICOKR DURPERF « REQ
COSD  AsusTANCE : 18687SI8N2
seean0: [ FMYUD4192KETS761 2002 ESCAPE pa

CLDBED PROCOMP DUR/PERF - VEMICLE QUALITY 1683752832

https:/iweb.cud] dealerconnectio.../CuDLIssueListPrint asp?Page=CASE&lssViewStaurAL 1220002

ERO2-B27.1 dTa2



Page | of |
.ldhrl IJIHI
VIN: {FMYUOH G2XE75781 Yamr 2002 Mudel; ESCAFE Cann; 1634752632
Name S Ownar Sixtus: Original WAk 20020208
Sympiow Dasg: STALLAOUITS ACCEL ERATION ALL ENGINE TEMP Primary Phone:
Reason Dwac: DSB-REPD PURCH PRICE RGST-OLR CAN' Swconclary
lwwos Type: 08 DSB Isoun Btatun: CLOSED Dealer: , ING.
Duesc: CEMARS ' P& A Code: 0342)
Action Desc: RECORD DETAILS HOARD DECISION - NO FURTHER ACTION
Cdomaler: 5170 M Comm Typa: BAAL
Action Dwta: 11/26/2002 Action Time: 16:45:38:797 Action Onte; Yes

Anatyst Name DEMARSANGELIOUE _  Analyst ADEWRS .

COMMENTS: BOARD DENIES CUSTOMERT?S REQUEST AB IT FINDS THAT THE CONGERN 1S RESOLYED, PER CUSTOMER?S
LETTER, PRESENTATION, AND P. 11, AND CUSTOMER HAS BEEN ADEQUATEL Y COMPENSATED FOR THE TIME WITHOUT THE
VEHICLE. . :

— = T LR i i R

.1 Fma

...:38.797&8ympC=607593&TabPage=& Reason=2]11 1 & Iss Typ=06& CustNo=7 163730380261 2/20/02

o




Custemar info

Page | of |

Coutiyy: USA

Praferred Comact mathsd:
Freferrsd Contact Tima:

hitpa:tfweb.cudl... JCuDLIssueDetail CustDetPrint asp?CustNo=7163 7303802 & CustCry=US

12/20/02

ERB2-227.1 2784



Customer Data Link - CuDL

VIN
1FMY U041 52KE75781

1FTRVIA.7ZHDT4E1
1FTRX1BL2YKA2022S

{FTCRI4ASSPA4I0M

i T96&SympC=607693 &1 TabPage=& Reason=0785&[ssTyp=07& CustNo=71637303802& Cu:1 2/20/02

Vehicha List
Yo  Wodel Salea Typa
2002 ESCAPE INDIVIDUAL RTL
Cpan [ssuos Exdst
F-3ERIES NOMDLUAL RTL
Mo Open lssues
2000 F-SERIES NDMDUAL ATL
No Opan U
1986 RANGER INDAVIDUAL RTL
No Dpan ispes

Ownar Statug
Original Ownar

Orighal Oner
Orignel Owner
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Warranly Habory
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Vehicle Information Report
GENERAL VEHICLE INFORMATION: (Related Claims)
Vi IFDOTUOMITIKBIITNL Vil Ling: TV - ESCAPE [U204) [2004] Tug Serial N; *
Medel Yean 2003 Miarkst Darvads TP - FORD DIVISION DERIVATIVE My Shadl:  *
¥ah Typrt T DyivaCotr T/ - 4 WHL L/H FULL TIME DRIVE Kaplwes TALD - MCOD 3.0L DOHE EF|
Tav. Daaler= 02 Bedy Cal Siyls! TAWE.SDOORLIGHT TRUCK  Tesmwwislan: T/DI - 4 5P AUTO TRANS
Vehicle Siatw Coder Y Versow/Swias  TVEF - FORD SERIES
DPUILD INFORMATION: ' T
Reglem N - SIS Masti  AJ- KANSAS CITY FLANT BUILD
Commtu) USA - SHAMMAE Prod Dute: 26-LAN-2002
ﬂ TIDN- N et rmrr— e i o
Roglow: Na . WSO Soling Duien 153507 -¢
Canstry: USA - SiiNIENN Salling Dir BtFrev: NE
Baywr BFrem NE '
Arrival Daisl O1-FEB-200Z Feed Cavpel Lesanz ¥
Sale Date: 05-FEB-2001 PlasvRstaliCs. Lonas: R
Werrknty Btart Dady; 05-FEB-200Z Madilid Veliel:  * Vullcle Coot Pl Y )
Ortg Warrasty Daser 0S-FEB-002 Revcqslrnd Voiclet + Vaiee Exgort Flag: N ,
\FDCJED[J:
1= F a L L & 7 B -} -]
UAZKRISTRLLNDIE & 4 2 FwLTOO] 1A E  JEINEd 33 NS & QRIANN SICSO7L 4 CK 223 4 1 %1% -
eInd €& 110A S14ME
INSTALLED OPTION INFORMATION: T
Al Canditioning: T/% - MANUAL AIR CONDITIONER. ~ GVW Cadls
Altaragior Amp Ratiny: C GYWCmmCole Y
gdle THak; * - NiA] [T ] .Y
Anln Ratia: * . QUA] Mirver{Diciver Sidex B - DY MAKUAL FOLD, POWER ADJUST
Atk Typaa * . [MiA] Sibrryr(Pangy Mids  BA - FASS MANUAL FOLD, POWER ADIUST
DUty Amp RMeE A Pulns PNEPW - DARK JHADOW QREY €C
Bruke Cad: FEAAR - 4 WHL ANTI-LOCK BAAKEY  Prwer Actwam A -FINED RADIO ANTEMNA-BRIGHT
Brats CoduSarvigel ¥ < [NIA] R FA = CIDG RADTO WITH & DBRE CHANGER
Collbratich Culy 2M1 LA3OA Sunad Syshmn AA - LESS ERTRADEL SOUND SYSTEM
Color{Azent) " [WA] Susgm Tamdem ARk
Coller(Trim}: DoaZN - Tire Manufacharsr: *-
Dulivary Typa: ] Thrt Bramd: AP0 B -
Driveshall Code: D Tire Stw! DILE. - FI3H/TOR-16 OWL A-T
Frant Basi: /B - SEAT-INUEVIDUAL-L/B DRV/PASS Tructisn Osuirok  * - [VA]
Fusl Type: AP-UNLBADSD FUBL CAPABILITY  WhesBaas
hitp/www quality. ford com/aws/egl-hinlu/vehinfo.pl ERe2-227.1 @786 12720402
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TIRE DOT INFORMATION:

th ABOLABKIS0] I 41908 BHI902 .
LE: 4 D4B0EI501 i DM BN FST]
LE: ¥ [ 1] .

MARE: HYRAIRSOI] DOT Mani Mismmberinrers 48 - unmmnmmm II'KI. Wﬁﬂﬂ UHTARID

SERT =TS T AT

ESP I INFORMATION; EMISSIONS INFORMATION:

I3 Codes *  Dwiwias Code e

EEF Covarage[Miksx ' Kaslasies Cant Trpi ]

EEF Cavarage!Thma): *  Embmlsen Docal Suifla: mo

ESPF Plan Yoar: ' Euglne Py IFMXTO30LET
LSF nigsamrs D

webmaster
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Any comments? You can contact
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AYIT XL | FRTTTOFTTORE VU B b T ATY S .

T T A A A 1 - -— e T - cem o amdm v = e i L - e S dTe e - Mo - - - -

AWS WEES WMKT DOBY YER  DRIVE FLANT ENG MROD WARE SELLING

VIN VL V.. DER CAB SERES TVFE D (D 00 DATE DATE DEALER ONT T OKTWOC FREF BASE SORF VRT VFG OXT €D
A Ml ool Ml TMI TR TWE TEF T A TD) TAD U0 oS04 1siser USe 3 ¢ ZE0B YLIZ R4 Dw S VM EB &
AWSClimKey: (U549 Dacw 199474 Trs Cuie 57 LsherHie | Laker Cant: 593 Muweiel Gt 2103 Tl Gt 21763
Dar G-Sals Cd: 134239 Nawes WAOODEMOUSE FORD, INC. M A4 SEHE OF  USA Byt NA ReprDetciOAPRIOD  THST(MN)1 kM4

Cust Commmenie: O TWO OCCASIINS TN LAST CORHPLE DA YS WHILE DIRIVING VEH HAZ DIETD WILL STAET LF CUSY DID NOT OIL LIH

T HOOK, LLP W% AND RN TEST EAR MAF SENSOR AND THROTTLE BOTYY AMD 1ALC CiC ALL GROUNDS AND COMMECTIONS ALLOK. TEXT DROVE AND VEH
EUMS FROPERLYALS(O RAN EVAP TEST ek HOTLINE.

AMYLenvIaEOTI Ml TM) TF TWE TRF TR AP T IAD 20 05042 1WW0 USa B 4 GBS EECAL ' SLL v O @
AWSClalm Kay:  FOVRSTE Bmck Q051270 Tex Cwkes 1 LabmeHrtt 5 LaberCost: 303  MwewllCast & TemiCot: 303
Db CaSap Ok 0MIM Kame WOODHOUSEFORD,INC. Mk ARasaz BGNE DFF 184 EgOli  NA RepriekcOSSER2002 DMSTIMMM)SO14

Cosl Crommii AT SLOW SPEGD VEN STALLE OUT ONCE YOU COAST TO A STOP VEH WILL RESTART NO WARNING LIGHYS NOTICED
Tack Cummmanit WDS DIAG NEW LIPOATE FOEL BCl COMING OUT TO FrX MUORLFN REFLASEE PO W ITH LATEST CALIRRATION

AAMLGIIChITS S ME Tl TP TAWE TEE TR A TN mg"“ BS0000 15IM0T  USA 11 v GKD ZWMZ SOGIZBA 506 VO LIT o

AWSE Clulm Kry: 1580651 Deed: OLILE4] Tra Canle: 1 Ladmr Brs: E Lalvar Conz 44 Makcrkd Cest: 9506 Tatnl Cant- 118 ]

Db - B Ok (AN Neme: WODDHOUSE FORD. INC- P W2GHE B NE E"ﬁ" UEA RegCl: Mo BaprDaaed-DEC-J00  DIST(MRRIE
Ot Cvamatit ey AT TIMES PASS REAR DOOE LOCK 13 1NOF .

Teeh Cammu- INSPEET AND REPLACE THE LATCH ARSY

AL M TML TE TWE TEF O TF Al TR TAD SO gspominmor  0BA U ¢ 2GD4S 12460 ¢ SLL Ve D21 42

AWSChbmkty: 303000 Decs 176161 TraGede 817 Labarbin: ¢ LaberOoe: 43157 MabriCot: 0 TatalCamt: 47157
I CaSabdi 042> Mommc WOODHOKSE FORD,INC. Pk 4IFO64126 ScNE Gg¥  USA WOk NA EoprDuwicrl$-DEC-2002  DESV(MB16429
Lot Camaments: Wmmrummmmn&msmmmmmnmmmmmmvltmzmmmmrmm

Teck PAYMENT OF 1 LEASE PAYMENT TOCLIST FOR COMCERN THAT HAD NO FLX AT TilS TIME THAT STUAKT TILLER AGREED TO MAKE FOR CUST
Commmn iy EATEFACTION ;

2040 1°LZ0-zaUd
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. OASIS RESULT: t2aens
1FMYUO04192KB75781
© Copyright 2082 Fard Motor Company. Al rights

P VEHICLE INFORMATION

YEHIGLE DESGRIPTION BODY STYLE ENGINE ENGINE
2002 ESCAPE 4 DR ALT MPY 44 JOLEFIDOHC  CALIBRATION
ZM11A30A
TRANBMIABION AXLE CODE
CD4E AUTO TRANSAXLE 69
’ GQENERAL WARRANTY INFORMATION

WARRANTY START DATE BUILD DAYE BALE MULEAGE
02/05/2002 017292002

’ WARNING MESSAGES
LES3 THAN TWO DEALER APFROVED AWA REFAIR VIBITS PAID TO DATE

“THIS VEHICLE HAS &N MPEN CUDLMORS LEGAL SONTACT
'THIS VEHIGLE HAD A CUDLIMORS CONTACT CLOSED WITHIM THE A =T 157 -

’HELD SERVICE ACTIONS

. NO CAMPAIGN MESSAGE(S) FOUND
.,Exmnnen COVERAGES

. NO EBP INFORMATION AVAILABLE
b REPAIR HIETORY

12/1072002 DEALER; Woodhauss Ford, Inc.,
WARRANTY CLAIM NUMBER: 176162 ODOMETER: 008420M

LEHBE FA‘I"HEITI'TO CUST FOR CONCERN THAT HAD NO FIX AT THIS
%ﬂEﬁI‘?&I’lﬂﬂT TILLER AGREED TO MAKE FOR CUST EﬂﬂSFAGTIDH

12/03/2002 DEALER; Woodhouss Fard, Inc.
WARRANTY CLAM NuMBER: ﬂﬂ 18¢_ ODOMETER: 008428

iNSPECT AND REPLACE THE LATCH ASSY

WHIIT 002 DEALER:WnodhnuuFm'd. Ine. A S
WARRANTY CLAN NUMBER: 005127 DDOMETER: 080140

hitpy://service.t.../oareq.aspvin=1FM YUU4192KB 7578 1, &broadcast=R&serverdest=RELEAS 12720402
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WOB DIA NEW UPDATE FOR PCM COMING OUT TO FIX PROBLEM REFLASH BOM v T
LATE ST CALIARATION

04/18/2002 DEALER: Woodhouss Ford, Inc.
WARRANTY CLAM NUMBER: 158474  ODOMETER: 001824M

HOOK UP WDS AND RUN TEST RAR MAF SENSCOR AND THROTTLE BOG'Y AND IAG CK ALL
GROLUN D8 AND CONMNECTIONS ALLOK TEST DROVE AND VEH RUNG PROPERLYALSO
RAN EVAP TEST PE R HOTLINE.

END OF OASIS REPORT FOR 1FMVU04102KB76781

http://service.t.. foareq.aspvin=1FMY1UJ04192KB75781,&broadcast=& serverdest=RELEAS  12/20/02
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