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Yehicle Information Report

GHEMMYENCE (et Cline
VIN: IPMYLSAI0ZKETI?E Vil Lin: TAMI - ESCAPE/TRIBUTEAARMNER LHD [01-54] Bocy Rhall: ¢
Modd Year: 2002 Markt Dacivads TH? - et 2
Vi Typa: T DrivaCadee  T/F - 4 WHT L'H FULL TIMB DRIVE Tagins: TALD - MO 1.0L DAHE BRI
Inv. Dasders 01306 Bady Cab Stylss - 5 DODR LIGHT THICK Trassmiwleni T - 4 58D AUTO TRANS
b S Vekaariw: T/EF - FORD SERRS
Tres Kag Sarial Ma:
1 2 K| | L [ T B
MR
Trach Tram Saril N
]
BUILD INFORMATION:
Ragiamt A - N Maadi A - KANSAE CITY PLANT LD
Camilry: LIEA - SN Fridl Dap 12~ AN-3002
SALE INFORMATION:

Reglom WA - RPeowsei’ Selisg Dendan  L15023 -0

Comiry: LISA - NANNMSAEY Edlling TR 30Ty PA, |
Buyar SLTrav1 PA '

Asrivad Dutni J1-JAN-200Z Pl Carpei Lomsm - *

Salt Oatui PA-AFR-ZI0Z FhBetaBiCs, Ladser I

Warramty Stort Diies DI-ATR-1002 Muddified Vohlalys  * Vighloln Cynart Flings

Ovig Warrasty Dvie: 01-APR-2002 Rascquirsd Vohiclsi  * Vihish Evpart Flag N |

VOC/EOC;

! 2 + 4 3 ‘ 1 " & 0

QEIIXATTITLADNDT E 4 3 J9Lami L E WET 61 NE3 NS 5 ANIAEM LEMO2IL 4 LR wmlqaat 11

PS4 1200 S14PA L]

INSTALLED OPTION INFORMATION:

Adr' Cuciithite ning T8 - MAKUAL AR CONDRTIONER CYW Cvlie

ARsrnyier Anp Retiag: C GYWColknsCadet Y i
Anille Dlalv * . [MA] Invirymamintine: ¥ . [WA]

Axle Ruble: * . {NA) MiirrenDriver Bidelr B - DRV MANUAL FOLD, MOWER ADIUST

ARl T " - [MUA] Mirrar(Punar Sidak  BA - FASE MANUAL FOLD, POWER ADJUST

Bathary Anep Rating: A Pwiwls MHUAA - EBONY SCLID ¢

Brake Codw EEAAR - & WHL ANTILOCK BRAKES  Fovs: Asvdemns: AB - TIXED BADIO ANTENMA-BRKIHT

Hrake CodaiServkals " -[WA] Rt Ml - AMFM STROVCT CHAMGRRACLK

http://www.quality.ford.com:24 7/aws/egi-bin/ju/vehinfo. pl §/23/03
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Cullbradion Cody IMi | AMIA Sanpd Syniam AR - AUDIOFHILE BOUND £YSTEM
Calar{Acanix * . [MA] Sunpm Timdlire Axie:

CalaTeIm}) DOAZX - Tivw Manulseturur: AP-

Dallvery Typat 4} Trw Brand: AJE451 -

Drivesiwall Code D Tirn Bl DMLY - FZI5MA- 16 OWL A-2
Frapd Seal: T - SEAT-INDIVIDUAL-L/B DRV/FASE Tracties Cantral:  * - [NTA)

Fusl Typa: AF - UNLEADED FLIEL CAPABLOLITY  Whaul Bam

TIRE DOT INFORMATION:

LFc ADI451520 RA AJDMEISHD

LE: ANH4515102 RR: ANBALSISHD

LD . H: .

SPARE: HYLARET? DOT Plasi MissBomren Al - HENERAL TIRE & BUBBEE CO , MOUNT YERNON ; ILLINULS ; UNITED STATES

Ly,

ESP INFORMATION: EMISSIONS INFORMATION:

EHP Oy Y Emlxien Osie: ‘.
ESF Covernge(Mloan *  Ersllan Cort Typs ]
EEF Covarngs{TIma)i ¢  Embmlen Dosnl Aaffix: 2 1]
L Plam Yiar: t  Esgles Famliy: IEMNTA30IF?
EBPF Signaiurs Bk
m'lycum_mmtn'?'i!urumm
.
- wehmoster

httphararw . quality.ford.com:24 Fawe/egi-bind) lw/vehinfo.pl ERR2-027.1 200 5/23/03
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REPORT #% RS OF [OGT 1@ 2003 17:21 PAEE.

. CONGVER FFFAIRE
- DATE TINE TO/FRON
26 11D 17519 TLATIIN0E g]fs B s oa STAME

TO: Charles Pernice’

COMPANY: Law Offices

PHONE: (949} 440-0860 | FAX: (949) 225-3995
@ et

- VIIP: 1FMCLO3131KB719%4
COMPANY: Ford Motor Company, Consumer Affairs
PHONE: (313)594-1624  FAX: (3 3) 845-6002
NUMBER OF PAGES (Including Cover). 2
COMMENTS:

ERe2-927.1 Mo8T



TQ: Charles Pernice*
COMPANY: Law Offices

" PHONE: (949} 440-0860 FAX: (949) 225-3995

Re:
2001 Ford Escape :
VIN: 1FMCUD3131KB71994

FROM: Tracy Bush .
-~ COMPANY:-Ford Motor Company, €onsumer ARaIrS -~ <wx- woe
PHONE: (313)594-1624  FAX: (313) 845-6002 |
NUMBER OF PAGES (Including Cover): 2

COMMENTS:

EA2-227.1 daby
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Consumar Affairs PO Box 6243, ME ANE-B

Dusarbam, A 427128 USA

SENT VIA FAX AND US MAIL
October 10, 2003

Charles A. Pamica

Law Offices

Once Corporats Park Dvive
Sacand Floor

Irvir, CA. S26808

re: I
2001 Ford Escepe
VIN: 1FMCUO3131KB71904

Dear Mr. Pemice:

e L “WTMHT"“ e ,.ﬁ.._.ywr . ame g -ﬂi't.d UI . -.EI ﬁ'ﬂ'ﬂ._ e

Ford Motor Company considers customer satisfaction of its cwnare to be one of lts mest
important objectives. We commit substantlal rescurces and affort In a aincers altampt to
resoiva the concamns of our cwners.

Regretfully, we are unable to address any [ssuas conceming this customer and vahicle, as
the vehicle is no longer in the customer's possession. Based on this Information, wa
proposa ne further action.

Thank you for tha opportunily to review this concem.
Reaspactfully yours,

‘»‘jta oy
Tracy EuEn% E)i U({_’
Consumar Affaire

ERQZ-2ZT.1 poER
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Bush, Tracy {T.L.)

From: Bush, Tracy (T.L}
Sent:  Mondey, October 13, 2003 11:54 AM

Ta: Thair, Travis (T.3.
Bubject: RE:* 2001 ESCAPE 1FMCU03131KB7 1094

Tracking: pocipiant Resd
Thesr, Travie {T.G.) Reack 10/13/03 11:54 AM

Ca T —p o ==L L - . -t .

Mo, this should be all set. The customer drove the vehicle for the entire lease term
and now wants his money back, however, we're not offering him anything at this
level. Thanks for the follow-up.

Regards,

Tracy L. Bush
Legal Analyst
Los Angeles, 3an Francisco & Danver Reglons

Ford Consumer Affairs
Phane: {313) 594-1624
Fax: (313) B45-5669

. GO WVINGS.... . e e .
(RPN, T w TMEER Yrw L Ak LI - —mi kM= o mE TS Cw BL o et I RTINS Y T R T

——Original Message—-
From: Thalr, Travis (T.G.)

Sent: Monday, nunhar 13, 2003 11:50 AM

To: Bush,

Subject: RE: 2001 ESCAPE 1FMCLI03131KE71904

Tracy,

Is there anything you would like me to do on this one? If not thanks for tha heads
up.

“Travis Thair

Zone Manager, Market E1

Ford Custemsr Servica Division, Los Angales
Phone: B48-828-1842

Coll: 849-620-6006

tthalr@tord.com

-—Qrigine! Message-—~
Prom: Bush, Tracy (T.L.)

EAb2-027.1 231@
11/15/03



Blank Page 2 of 2

Sant: Friday, October 10, 2003 1:54 PM
Tat Thalr, Travis (T.G.
Suby 200t ESCAPE 1FMCLO3131KBY1994

Travis,

| have an attorney demand on this vehicle. The customar na longer owns the
vehicla. |t was a lease that was turned in back in August and now the attorney
wants us to refund all of the customer's monay. | am sending the attorney a letter
indicating that we are unable to offer assistance based on the fact that his cllent no
longer owns the vehicle. Additionally, the customer drove the vehicle 12,803 miles
in axcess of his lease and had expired tags on the vehicle when he turned it in. At
this time | am unaware if he ever paid FMCC the amount due.

VIN: 1 Yoar: 3004 Model: ESCAPE  Caea: 173853190
Nams: Ownar Stetus: Origingl WBD: 2001-36-00
Bymptom Deac: STALLIQUITS AT CRUISE ALL ENGINE TEMP Primary Phone:
Reswon Desc: LEGAL - OTHER ATTORNEY DEMANG Secondary Phans:
Jamus Typa: D7 LEGAL lwaua Btahis: OPEN
Regards,
Tracy L. Bush
Legal Analyst

Los Angales, San Francisco & Denvar Ragmns

.Ford Consurmar. Affairs . U . e rbelha e e

Phone: (313) 594.1624
Fax: (313) 845-5669

1 WINGS!

ERd2-227.1 #5311

11719403
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Vehicle Information Report

REORMATION: (Related Claims)

YIE IFMCUCI (IIKBTI9M  Viek Line TIM1 - ESCAPE (L4} [2001] Rody Saeli .

Model Year: 2001 Mavet Devtvec:  T/F - FORD DIVISION DERIVATIVE v EaSerial  popryyny;

Vah Type: T Drivt Codn:  TA-2WRLLHFRONTDRIVE  Eagles: TILD - MOD 3.8 DOHC EF] NA VE GINAAD

Inv. Dealet: 05547 Rody Cab Stpke: -5 DOOR LEST TRUCK. Tramslmisa: T - 4 SPD AUTO THANS NAAD CTME

wh‘ k00 _ YersdmSorier  TEF - FORD SERIES

Tesee Dug Seriad Nec

1 2 3 | 5 - —

MR

Trwts Trimt Barisd Na:

p Y

P_III][LD IﬁiﬂRMﬁTlﬂN_:"“— -~ -
Faglaa: Ha - WM Pt AJ- KANSAS CITY FLANT BATLD

Cauatry: VSA-SHEMEENE Prad Dade: TEAAY-2001

SALE INFORMATION: ' ' T
Regies: NA - FIBHGHSEE Sellleg Dealer: 1710014

Conmiry: LIS - SEFREFAMEE Selllng Div SUPTRN: CA

Bayur ST CA :

ArTival Dase: TRMAY-200] Red Carpmt Lenme |

Eale Diotes EUN-2001  FloetRetalliCo. Lo R

Wasrsaly Start Diste: 05-UN-2001 Madifad Vel + Viebiek Comnt Flag:
hetp://www.quality. ford.com: 24 7/aws/cgi-bin/jluvehinfo.p) 11/19403
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Veh.ﬁbrmaﬂnn Report | ’ ;i- ---.3

YOUC/EQL:
" T e
-] 2 ¥ L 5 & 2] == L o
L
uININATLASA10ATEE & 2 LADAGZH 40 € ZMMFE B3 N63 ZES 5 4AIMIN T1084Y v PX A MENEM 1 2 11
FHE3 & YI4ER X

INSTALLED GFTION INFORMATION:

Alr Conaditioning: T/B - MANUAL Al CONIMTIONRER GYwy Cace:

Alisruator Amp Fmiley= C GVWOseCule: C

Anilin Digl: * . [HAA] Tasttaoiimbition- - [MIA]

Ak Rabivr: ¥ . [WFA] MirrerDriver Shick AD - DRIVER POWER WIR MR

Axie Type: * - [MiA] Mirror{Pagy sk AD - FASS POWERL COMNYEX MIRROR.
Hniinry Amg Ruling: A Palmh PHPDAN - DARK HEGHT ANTHGREEN CAC
Wiradon il v - [WA] . Fower Anirasa *-[NA]

Brake ColleiBerviee): ¥ -[NiA] Taalin: AT - FLETR.PREM AM/FM STRIMCETELLX
Callernting gl DR A3IDA Sananl AE - AlUIDNAHILE SO SYSTEM

[ W r— v (WA Smpm Tawdew Axies

Coler(Frimx * - [MA] Tt Naaaltiurmr: AP- ©

Dufivary Typc R Tire Brak: 0453 -

Driveshal Code: D Ticn B DAILT - FIINFOR-16OWL A-S

Frast Seat: * . [NfA] Tractiea Chmtrok: ¥ - [N/A]

Vel Typee: * - [NiA} Whaal Baat- .

TIRE DOT INFORMATION:

LF: AJMIILEL BF: ASOMESE01

LE:  AKMYBLE] RE: ANB433LI0

LIz * RL .

SPARE: AMBAINE] DOT Ment Musciectmrer: AJ - GENERAL TIRE & R1BAFE £ . MOUNT VERRON ; ILLINOE ; LRITED STATES

ESP INFORMATION: EMISSIONS INFORMATION: - e
ESP Cade *  Eatlsitn Cobe T TC
ESP Coverxp{Mites): * Emistien Cort Types 5
ESY Covcrage[Thock *  Emlwlys Deoal Suffix; HMA
ESF Plan Yesr: * gl Fumlly: LFMXTO301ES
ESF Spuniure Dol
e e Yo B SeRGE —
http:/fowww.quality. ford.com:24 7/aws/cgi-binfjlu/vehinfo.pl L1/19/03
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ecedh2x
SUANIBARD CLLAIMS LIST
AW Ondine Bepuort
wWeies fhabe o =20 dd meld
ke M ot oL fe N Flidfines
—-_— = e T TN k] -~ [ e I T —— ML — — T — e e P . ..
WEES MKT BODY VER DRIVE FLANT TRANE ENG PROD WARR SBLLING 3EL

b AWEVML VL DER CAB SENES TYFE (D CD OO DATE DATE DEALER C[NT D'SORT WOCPREF BASE SUFF VRT VG CCC CD
SALEAGART IML TAN TF TWE TRF WA A Tme pp 0N TR o0 gy ¢ sooivizz s kmRmsio ver Nse s
AWE Clalm Hey: 2085207 Dec: L6350 Tox T 1 LaborHe 34  LabwOmt I7332 Mwkerial Coat: 259003 Tatal Coer; 633,15
DirCkfeb Ot 0530 e Ol FOROMUNTINGTON  pp  gicsaen seca 5 184 BegCit NA DepeDemZSaN-3001 DIST(MUeRs23

Coni Comment~ HS5E CLISTOMER. STATES P £ NOIAE WHILE TURRIMNKG
VERNFIED FLUD LOW POUND LEAK AT STEFRTNG CHAR SYSTEM FUNCTION OONH REPFLACEDHIEAR M TINE TO CHECE ALKIN AMD EET TOE NG
Teth Costitivniir CFERATION e

UMCLUGISIRRTI AN M TAD T WWE VB A a1 Ty mwn PP UM% 108 ma 2 ¢ o YLz T2 BAB 808 v e 42

AWHCHim Key: 2754085 Decw: Q2064401 Trx Cade 2 LabbrBer 23 Laber Dt 1728 Msterfal Casi= 4051 TomdCosts 21333
Dir Od-Sub Oi: O5464-% Nomme BURCH FORT M 28005 WCA }i’ USA RegCi  NA  Eapr Dae: | 7-JUL-2001 DEET(Mme): L4 13

Cost Commntmtic POFPING CRACKING SAUHD FROM UNDER DASH, THEN SMELLED LIKE ELRCTARCAL FIRE, NOW ALRBAC LIGHT ON
Tach Cammrate: DIAGNOSE AR BAG CODE FINMANT TEST,REFLACE INOF 1. FHONT SEATEELT PAETEMSKRNER

1M T AT 19 M) ™I TF TWE TBF T A Tor TAD WO X% o mma 3 ¢ 260+ DG ¢ 51 V42 DmL a2

n o
AW Climikay:  ZZH0E4 Daci: DIMSA02 Trx Code: 507 LabwBx 13 LeberOwe 9015 Mimerlal Casz 0 TetmiCash 9016
Dir Ci-8ab O 0S454% Name: RURCH FORD PR SIS BuCA 5fF  wma Peg Ol  NA EmwDew]7-JUL-Z0L  BIST(MMex 1413

Cont Commenis: CULET STATES YEH DIFD WHILE DRIVING, OCCLIREFD AT 35 MPH DUNING BEAKPNG
Teth Coibiimie WIS TESTEEC TESTMNPOINT TEST, ROAD TEST 5 MILES,CALL DASTS {95 AT THES TIME

NSRS ML TME TR TME TR WA Al Tor mp 0 B ypi00y  usa 2 v spoo vLEZ B3N CA S0B VOS S 42
AWSCllmKey:  Z/SH08b Deed: MSM101  Trs Cvae ! LeberEne 26 Laber Cwtt 19534 Msterial Coit= 106,19 Total Custe ~ 301.03
DirCoSab O 0564 Numes BURCH FORD ™ SIS CA ST USA ROk NA RewDuededUL200  DISTOMUeRITSO

Ot Cruareyonty: DEAS ALR BAG EYETEM
DXAG AR BAG SYSTEM CODE B IZ7T7 ECUND DIRIVERS SEAT BELT TENSKINER DEM.OVED ONLY FINPOINT TEST WIRING INSPECT PIN MONITOR 2.2 OHMS
Tock Commentx REPLACE RUCKLE AND MCWITOR PERIOTLINE

‘M TMI TF TWE TRF TA A& T o 00 % mem usa 15 e immoriz oo oan S vu B 02

AWE Cluisn Key- 101¥2353 Doc ¥ DESGS601 Tra Cude a7 Libeter Hir= 1= Laber Cast: TEIE Mateckel Cop= 4255 Tobeh Cos= 151.37

htip:/fwew.quality.ford com:247/aws/cgi-bin/jlu/clmlisi20.pl Parvrecedb2x&rmodelyr=2001 &vin_cd=1FMCU03131KB 71994 11/19/03
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Dir Cd-Salk Cd: OH64-* Mamé: RUACH PORD Pl Mib011H5 E:Ca Ctry LA Rap O NA  Repr Bate: | 0-ALG-2002

Cie
Cutsl Cormavents: CHE ENG LITE ON B
Tech Commoenh: HGS DIAG, EEC, MNPOINT HGT1. MD DISPLAY RDAD TEST AKD RECORD MIDS, REFLACED DME, RETEST AND REFEQGEAMEBD PCM. 1111 PGI0] PI40E

ey
{MElalc | 254

MM LAt oML TML TR TWE TEF A Af T ww o MR omms uma 200+ @9 Bme + S vos S99 42
AWE Claim Koy 12407004 Dac#: 00465701  Trx Cader EM  Lebarbr: 5 LaburCout 3 Sieerke Cwti 0 TowlCest: 389

% Ci-Sub O 05464+ Name: BURCH FORD Pu:  SE-61IZ5  BeCA OfF  USA Reg O NA Rupw Duncli-JAN-2003 mm
Cust Commests:  CUSTOMER STATES THE AR BAG LIGHT WILL FLASH OH AND OFF

Tech Commmests: LTV PERFOAMED INSPECTION AND CONNECT NGS START UP TEST HO CODES ROAD TEST. UNABLE TO VERIFY,

NG wildinfie Ml ML TF TWE TF A a1 v vap FOF B0 905 pma 20 0 sia vz ase As S8 v NB W
AWE Clalm Kay= L3415 Deci: I1%66151 Trx Caalle: EX4 Lalsor Hrs: !..4 Ladwer Comt: 10711 Miawerisl Coshi 4T7.11 Tainl Coak LL o]

Dir Ci-Sub i O646¢ Mame EBN GRODY EORD P JI6e20ss6l BecA O (ma RegCl:  NA Regw Dwiec] 7-FER- 2003 mmm

Ot Cuumenn:  WHINING NOISE FROM SFEEDO AREA WEEN TUKNING WAIEEL AT LOW 1PEEDS

Teeh Commentc  BINDING CONTACT ASSEMBLY ADR BAD SLIDING REFLACE |,

PAMCUBUARITIS M] TM] TP TWE DEF TA A1 Tl Tan P 0% m pma zo+ 2y s o+ s v Did m
AWS Cluicn kwy:  [2040] Dwew: 03566157 Frs Codec S07  Leberlrs 22 LaberCest: 1633 MueklCmb 0 TowlCast 15831

Dir Col- St Gl D76+ Namme KEN (GROTFY FORD P JGMGE BeCA g URA Beg O NA Fege Dk 7-FER-3003 mmm

Omt Comacxts  CHECK ENOINE LIGHT I3 ON. VEHICLE TDLES ROUGH AND AT 400 500 AFMS

Tech Cammscwte  FCM WIRE LOOM ERDEEN MN MENT TEST DIAGNOSIS

EMOEARRW ML Tan TE TWE TeF A A T T JHS B 40 g oz ane mons  se v o o7
AV Mt Ky 13204153 Bac i 03555151 Trx Onder EM Laber Hne 16 Lajwar Cysh 19582 Misiarial Carx O Toial Casts 1948.52
DirCaSubCd: 07946 N KEN GRODY FOHD T 3i092i  SeCA OFF  UHA RegOh NA RewbeerERas DS
Cast Cvmmmenty:  WEATHERSTRIF FOAM UNDER FRONT WINDSHLELD HY TOP OF DASH [5 COMING APART

Tach Coxmmcaiie FPOOR FIT NETRLMENT FANEL ACCESS

UMUMSIIRGI ML TMI TF TWB T®F T A& por Tn P B mms use u v s ovoz meammaa sm v sm 0
AW Claba Kz 14G5007) Dae® 1026301 Prx Cades BE.  LaberHre 23  LumeCat: 1765 Materlal Cost: 03 TotsdGost: 2199

Dir Gl Ci: 0564+ Neme BURCH FCRD M osmenns SeCA Y USA ROk NA BewTeedGMAYZO0 Dol o

Cust Commmenty; AJR BAO LIGHT ON
—p ﬁmmmmmmmm mmmmmmmmmmmmmmmm

Fie 1R I3 I ML TMI TF TWE TEF Tha A T ™D % 8% 003 usa Mo+ MINZ e AA B W ED @
AWE Clabm K- 155 Dac = 10315303 Trx Cadla: a7 lﬁrh L5 Labar Cagl= 11516 Maicrial Cast: 4259 Tl Cost 151
DrCaGab (o OM64* Neme BURCH FORD B e BECA G USA Ryt NA ReprwmabMavows DT

Cutt Cananarais: CUST STATES CHECKE ENG LKIHT 0N

Tiech Cnarmmppiy: HOORJF WO RN DUAG TESTS BEFLACE DEFECTTYE DFFE SENSOR

http:/fwww.quality.ford. com;: 24 Haws/cgi-binfhy/clmlisi2D.pl tsrvr=eccdb2x&modelyr=2001 &vin_cd=1FMCUD3131KB71994 11/19/03
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AWS Clabs Kry-

D Cll Bl il

Tach Cammmnis.:

M TML TF TWE TEF TA A TF TaD 0% PO 0;m om0+

V435EES Dok TOR1EIM s Cole: EM  LebwrBm: 5 Laivir Ot 1YW Mol Cast: 5320 Tebal Coat:
DE4EH* MNams: BLMCH FOED e GEMOIIZN BCA E't"' 84 Rag Gk N4 Repr Dute20-MA Y-2003
CHI LOW COOLANT LIGHT 0N

I

TFOS ILEZ BADMD BB 509 WAl OM A)

91.68

ST
[l )

htlp:.-"waw.quality.furd.mm:24?!1wﬂcgi—binﬁlﬂclmﬁsﬂﬂ.pl?ﬁm=amdb2x&model}rr=2m1&mﬁcFIFMCUMIJIKB?Im 11/19/03
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5d 7' iZo-Tava

s alnEa U .
_____ i, = o Pt
WIN: 1FRACLIO3131 KB 4954 Yar: 2001 . Bodek: ESCAPE Gael: 1736331981
Symptom Desc: STALLOUITS AT CRUISE ALL ENGINE TEMP . Prisnary Phona:
Raakon Dusez LEGA - OTHER ATTORNEY DiERANG i Secondary Phona:
. hm-T;pn. 07 LEGAL L lesue Stafue: CLOSED - e e
Action: OPEN LEGAL CONTACT - ATTORNEY DEMAND ) )
Daaler: 05464 BURCH FORD _ Origia Dese: CA-LITKIATION PREVENTION-FRONT DESK
Odomster: 1 M| Comm Type: MAIL
Anatyst Mama; LEICH CHERIE Anahysl: CLEICH )
Action Diada: 10010720033 dection Thec 12.30:28.242 ° Action Dale: Yes
Comavanit 'ATTORNEY DEMAND=-~-ssssssssssss DIATE STAMPED 10-101-03, ATTORMNEY ALLEGES CLIENT'S VEHICLE HAS BEEN

SFRVICED FOR AIR BAG LIGHT INDICATOR, STALLING ON FREEWAY AND A ROISY AND UNSAFE STEERING MECHANISM. ATTORNEY STATES WO LOAN
PAYORF 18 REQLIRED SINCE THIS VEHICLE'S LEASE HAS EXPIRED MD iT HAS BEEN RETURNED T FORD". ATTORNEY DEMANDS CONTACT FROM FORD

REPRESENTATIVE.
Data Elamant Name Data Value
MAME OF LAW FIRM CHARLES A PERNICE ATTORNEY AT LAW
ATTORNEY NAME CHARLES A PERNICE
______ _ . ATIOREYPHONEMMEER oS08 e ]
"~ Antion: MAKE OUTBOUND GALL TO OTHER
Daslber; 05464 BURCH FORD _ Ovighn Desc: CONSUMER AFFARS - LITIGATION PREVENTION
Odometer: 26623 M Come Type: EMAIL
Analyst Mams: BLISH, TRACY (T.L} Analyst: TRUISHA
Action Bgtee 10/10/2003 Action Tima: 17.00.49.537 Acioa Dely: You

Commants PER ATTORNEY'S LETTER AND FMCC, CUSTOMER NO LONGER OWNS VEHICLE. LEASE TERM WAS 833, EMAIL SENT TO CSM.

Diste Element Name - Dota Vahw
. .. CONTALTPERSON vy o,  TRAVISTHAR
= _ﬁ;‘:—m B mEm =omi TES aee P S - Semm—s R T = = rm m EEELu = o 2 — -.._- - a3t . .
Deader: 05464 BURCH FORD Oviggin Dege: CONSUMER AFFAIRS - LITIGATION PREVENTION
Odomeder; 36623 M| Cosnm Typer FAX
Anglyst Neme: BUSH, TRACY [T.L) Analyst: TBUSH)

:28.212&)SSUE_UPDATE_ID_C-TBUSH3%20%20&USER _ID_C=TBUSH3%20%20&5TATUS_STATUS_C=CY%20&ISSUE,|1/15/03

q [k [ LN} , i~ [} [ -n [a—



8108 I'LZE-ZoH]

Cusyfl Data Link - CuDL | E- , p‘,....z

Action Date: 101 DNZ003 Action Time: 17.10.33.547 Arthan Dete: No

Callor informsation [ Differant From Vehlche Cwner:

First Nastis i inkthal Last Karne Day Phone Retationship
CHARLES _ PERMICE ATTORNEY

r

i
Conamants CUSTOMER HO LONGER OWNS VEHICLE. LEASE TERM B/03. NO ASSISTANCE OFFERED DHJE TO CUSTOMER NO LONGER HAS PDESESSION OF
VEHICLE SENDING ATTORNEY LETTER WlA FAX AN LIS MAIL.

AT e —— L i

T R "
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QASE:
. CHARLES A. PERNICE 1736533 j
T Regon: T

- SECOND FLOGA

IHVINE, CALIFOENLA S2808 —ﬁ' AE\.{

TELEFHOHE {04DQ] &440-0080

ran (G4 TEE=-)TRD "qHSUHER
UMER AFFAIRS

3 W10 4115

October 6 , 2003

Manager/Customer Reletions

Ford Motor Company

Consumer Aflxirs — Litigation Department
P.O. Box 6248, Mail Drop 3 NE - B
Dearbom, MI 48126-4207

Re: [ vs. Ford
VIN IFMCU03131KB71994

‘ 2001 Ford Escape
'

Dear Manager Customer Relations:

This office represents MMM conceming his lease of a 2001 Ford Esoape beginning
June 1, 2000, I enclose a copy of the vehicle contract, along with copies of other relevant
documents including the repair orders describing the laints and watk done while the
vehicle was at your authorized Ford repair facilities. contends that he has
cemplied with all scheduled maintenance requirements under his warranty and hag kept

the vehicle in otherwise cxcellent condition. Plense note that this vehicle eoraplies with I
the requirements of the Conmumer Warranty Act (Song Beverly Act) because all of the

maintenance and repairs were done while it was coverad by Ford's express warranty.

We are hereby notifying you that this vehicle now quelifies under the California “Lemon
Law" (Civil Code Sections 1793.2 ot seq.) for repurchase end reimbursement. Civil Code
Section 1793.22(b) establishes the standard for the presumption that a vehicle isa
"lemon" within the definitions of the "Lemont Law," and that it includes a new vehicle
"bought or used for business and personal, family or household purposes by a person,
including businesses "to which not more than five vehicles are registerad.” That section
states as follows:

"It shall he presumed that a reazonable number of atternpts .
have been made to conform r new motor vehicle Lo the appliceble express

ER82-227.1 Q524




warranties if, within 18 months from delivery to the buyer or 18,000 miles
on the odometer of the vehiclo, whichever occurs fivst, one or more of the
following occurs:

(1) The same nonconformity results in a condition that is likely to cense
death or serious bodily injury if the vehicle is driven and the
roneonformity has been subject to repair two or more times by the
manufacturer or its agents, and the buyar or leases has at least once
directly notified the manufacturer of the need for the repair of the
nonconformity.

(2) The same nonconformity has been subject to repair four or more times
by the manufacturer or its agents and the buyer has at l=ast once
directly notified the mamifacturer of the need for the repnir of the
nonconformity.

(3) The vehicle is out of servics by reason of repair of nonconformitiea by
the marufbeturer or ita agents for a cumulative total of more than 30
calendar days since delivery of the vehicle to the buyer,

Within one month of the car’s lesse and with only 621 miles on it, this car began to
sxperience a condition that was likely to canse death or serious bodily injury if the vehicle
was driven. These problems made the vehicle feel unaafe throughout the entire lesse period.
It is ironic that this vehicle was originally leased es a family vehicte to transport a family
with children and was pitched as a very safe car with an alleged reliable safoty

recond. nly discovered that the 200 was this model’s first yoar until afterthe . .. .. ..

pale was made. The Bentley's never did feel safe driving this car, especially when the
children rode along.

The first safety issue was addressed by a dealership on 6/25/01. The vehicle had only 623
miles on it when a pronounced whining noise was emanating from the sreering column
when trning. The dealership had the car for two dwys while they repaired a rack and pinion
gear that had scveral teeth sheared off, causing & lubricant leak and ceratic stoering along
with the pronounced whine while turning the wheel,

On 7/17/01 the vehicle ngain went to the dealership for three days with 1413 miles on it.
The Airbag light ceme on after the driver-side zeat-belt pre-tensioner shorted, causing the
cntire active-restraint system to shutdown and rendering both front sz2at belts useless, The
cogine was also stalling when braking from high speedas.

On 7/26/01 the vehicle was returned to the dealer for five days with 1750 miles on it for the
same Airbag warning light. Once again the airbag light had activeted after the driver-side
seat-belt pre-tensioner shorted, cansing the entive active-regtrainit system o shutdown and
rendering both front seat belts useless, * Please note that this was the 2™ attempt for a safety
issue that resulted in a condition that was likely to cause death or serious bodily injury if the

vehicle was driven.

2 EAE2-827.1 B821




B <ontcds that thes ropair attompts resulted in four sovere safity-related
failures: the steering gaar, the cer stalling at high speads, and two failures of the SRS
system. Ag a result, and due to fear for their children’s safety, the vehicle became a
commuter car ingtead of a family car.

On 8/9/02, the vehicls went again to the dealer for one full day. The check-engine fight was
on, the engine was very rough, and the vehicle stalled repeatedly, The vehicle had 17,594
iniles en it.

On 1/10/03, the car went to the dealer for one full day. The air bag light began flashing
intermittently in a code of 6-4. Also, the sfeering columa again emanated n severe high-
pitched whine when turning, similar to the first incident on 6/9/01. The dealer claimed to be
unéble to verify either of the problems and did nothing to repair the problem.

On 2/18/03, the vehicla was taken to another dealership and was held for two full days.
Again the alr bag light was flashing the 5-4 code, the stzering column continued to whine
when turning, and the check-engineg light wes an accompanied by a very rovgh engine and
repented stalling. A clock spring end instrument cluster for the airbag system was replaced
to eliminate the noises and air-bag wamning light. When picked-up from the dealership, the
dealer was immediately told that the steering noiss was still present; the attendant suggested
that the noise would go away within a week. The noize has persigted for the remainder of
the lease. Finally, the PCM wire loom waa replaced to correct the engine problems and
stalling,

* O#'S/14/03; the vehicle again-went to the dealership for two days. The air-bag lighiwas ... ...

on, the check engirne light was on, the steering column was still noisy when turning, and the
low-coolant light wes on. A seat belt and buckle was replaced, as well as some unspecified
work performed requiring “exira time.” The DPFE sensor was replaced and the PCM was
reprogrammed. Again the dealer was imwilling to acknowledge the noisy steering column,
The coolant bottle was also repmed. After the vehicle was returned from the visit on
5!14.-"(13 the steering column noise was still apparent, Very soon after, the air-bag waming
tuunu:nou,xtmmnndnnﬂetmmmﬂ]rﬂlmﬁermltheendofme leass,
hag photos to verify thie contention.

The preceding history discloses that this vehicle was in for repeirs on five (5) occasions for
reocoutring alr-bag faifures, a situation which persist throagh the end of the lease. The
vehicle was in to the dealer four times for a noisy and unsafe steering mechanizm, an issue
that had not been corrected, or even directly addressed, after the first repair. And the
vehicle wasg in for repaira fonr g wrring issues with stafling while driving.
Combined, these issues caused to lose confidence in the safety of this car. It is
only by sheer luck that the engine stalls on the freeway, the steering faifures did not result in
an accident where the sirbags could have failed to deploy ot the seat belts not restrained the

Passengers.
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MR AR L R,

e

Since this car was in for repairs on (5} sccasions for reoceurring sir-bag dafect, it
appears that [ sualifics for reimbursement under the Lemon Law [sefoty]
presumption referenced above.

In these circumstances, the remedies of Civil Code Section 1793.2(dX2) apply. That
section provides:

If a manufacturer or its representative in this state is unable to service or
repair a new motor vehicle, . . . to conform to the applicable express
wartanties afiet a reasonable number of attempts, the manufachirer shall
either promptly replace the new motor vehicle in accordance with
subparagraph (A) or promptly make restitution to the buyer in accordance
with subparagraph {B). However, the buyer shall be free to elect
restitution in licu of replacement, and in no event shall the buyer be
required by the manufactuter to accept a replacement vehicle.

I r=:ost5 restitution herein in accordance with Civil Code Section 17932
subparagraph (B) within thirty (30} days of your receipt of this letter in accordance with
the provision of subparagraph (B) of Civil Code Section 1793.2(d¥2), which provides:

In the case of restitution, the manufachmer shall make restitution in
an amount equal to the actual price paid or payable by the buyer, including
any charges for any charges for transportation and mamufacturet-installed
options, but excluding nowrmanufacturer items instatled by a dealer or the
huyer, and including any collaterat charges such as sales tex, license fees,

<ive e paeistration fees; and-other official feas, plus any incldensal damagesto .. ... v

which the buyer is entitlsd under Section 1794, inciuding, but not limited
to, rensonable repair, towing, and rental car costs actually inenrred by the

buyer.
We hereby respectiully demand that you comply with the provisions of the California
"Lemon Law" provisiona set forth above, and reimbur required by

paragraph (2) of subdivision (d} of Bection 1793.2 of the Civil Code. This letter is
intended as written notice to you requesting that you comply with this provision and
provide relmbursement for all of his lease payments end the following items:

Davwn payment: $7100.49

Payments: 24 x $435.50 = $10,454.16
Attormeys' fees to date: $3000
Repistration Fees: $675.00

e

TOTAL: $22,229.16

No loan payoff is required since this vehicle's lease has expired and it has been retumed
to Ford. Documentation in this regard is also enclosed.

ERBZ-827.1 a2y




Unless ovr client is reimbursed for this amount within thirty days of your receipt of this
letter, we will comtnence legal procesdings to recover this amount, together with
additional damages as provided by California law. These damages include a mandatory
award of attorneys' fees pursuant to Civil Code Section 1794 {d). In addition, we will take
your refusal to comply with your legal abligation to constitute a willful failure as defined
in Civil Code Section 1794{c) which provides:

If the buyer establiches that the failure to comply was
willful, the judgment may include, in addition to the amounts recovered
under subdivizion (a), a civil penalty which shall not exceed two times
the amount of actual damages,

In addition, please be aware of the provisions of California Civil Code Section 1794 (g)
which provides in part:

(1) Except as atherwise provided in this subdivision, if the huyer
establizhes a violation of paragraph (2) of subdivision {d) of section
1793.2, the buyer shall recover damages and repsonable attorney's fees
snd costs, and may recover a civil penalty of up to two times the amount
of damages (3} After the occurrence of the events giving rise to the
prasumption established in subdivizion (b) of Section 1793.22, tha buyer
may sérve upon the manufactyrer a written notice requesting that the
manufacturer comply with paragraph (2) of subdivision {d) of Section
1793.2.(4) If the buyer serves the notice described in patagraph (3) and the
manufacturer camples with paragraph (2) of subdivizion (d) of Section

-+ + v+ 1993 T-withtin 36 deys-of the service of that notice, the rmanufacturer shall ... .. —eoreorc o -

not be liable for a civil penalty pursuant to this subdivision.

PLEASE TAKE NOTICE that this letter constitutes a written netice to you requesting
your compliance with paragraph (2} of subdivision {d) of Section 1793.2. This notice iz
served upen you in compliance with the requirements of Civil Code Section 1794(e)(3).
Unlsas you comply with paragraph (2) of subdivision (d) of Section L793.2 within thirty
days of the service of this notice, the plaintiff miay recover a civil penalty of up to two
times the amount of damages for such failure.

We trust you will recognize your obligaticns to | pursvant to the California
statutes referenced above. Please contact me at your earliest convenience if you have eny
questions or need any further information to resalve this claim.

Very yours,

C A Pernice

Enclosures
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FﬂTﬁ ACTIVITY COST | TOTAL VERIFYING DOC
) 5172001 CAPTALIZED COST REDUGTION 310040
- 817200 18t MONTH PAYMENT 350
8172001 REQISYRATION FEES $I74.00
BH172001 CA TIRE FEE 55,00
8172001 TAX OMN CAPITAUZED COST REDUCTION $132.64
a1r20m DOS FEE INCLUDING TAX #4838 $E8,500.04
""_,L 72001 "PAYMENT| 54550 WON
- B0 PAYMENT 438,85 MON?
aBA001 PAYMENT $436.60 RAONT
107200 PAYMIENT | 2T E- ] MO
11872001 PAYMENT 43580 MDNI
12650000 DEFERRED PAYMENT yasie| 237314 MONI
";E NI ~ DEFERRED BATMERT 5481 MO
o
- AN PAYMENT $425.29 MONT
Wa/2002 PAYMENT }435.50 MON)
22002 OIL CHANGE * $35.50 SPEEDEE, LA HABRA
HOr002 PAYMENT $A35.50 MGNT
VNN PAYMENT BA35.50 ' MONT
aN2002 PAYMENT £438.59 MAOHT
TiW2002 PAYMENT $438 80 oM
MB2002 PAYMENT M8 60 MONT
2002 : PAYMENT £435,50 MON1
102002 TION FERS L297.00
1O 2002 PAYMENT 3250 MO
112002 PAYMENT 25 85 MO
111672002 TIRES REPAIRED (SEE 2HA%* $15.0¢ TOYOTA OF BUENA PA
12/0002 PAYMENT gaasms| 528487 MONT
T TR0 PAYMENT 435,50 WO
TRMA
im
- 241200 REPLACE HAZARD-DeMAGED TIRES * $178.02 AMERICAN TIRE DE}
1003 PAYMENY $405 50 MG
2H7H003 RENTAL W/ KEN GROCIY INVOICE WISes1 383.88 ENTERPRISE AG
2D/ 2003 PAYMENT 428,98 MON
w2003 PAYMENT $435.50 MONT
500 PAYMENT 342064 MaN]
e PAYMENT $430.60 MON?
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TAV2000 PAYMENT 34355 $3,202.01 ) MONI
BAB200Y VEHICLE RE TURNED .00

5 BR200Y MILEAGE CHARGED §1.920.45 CLOWING STATEM

BH 2003 TAX ON EXCESS CHARGES ~ #4883 $2.009.20 CLOSING ATATEM

TOTAL $21 450,10 :
EXPENSES
REQLIRIN
REMBURS
EMENT
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FORD CHEDIT..WE CAN MAKE IT HAPPEN,

Acoount Number  Vehisle Duscripiion L, | Sisiement Date " Lewae=End [ute
HONTTESTR 2001 EBCAPE 10T HKATiG G4 TH QRS0

For address changes or other communication, feel frae to contact us.

= Customw Swervice Canter 1-800-T27-T00C kicn - A 78m ko Bom CST
[l Wabsalts Address v Jordorsdit.com
¥ you ol magren wilh the smoun]
::ﬂ'hlﬂlﬂlwm
mlw
THANSACTIONS BINCE LAET STATEMENT yoaur et pyoi and reiaiacs
[ Dasaripiion Aomownt _ [ P
O3A1/20 Peymant Renehed $434.14 | Ford Oradl
Faymants recwivid 4l sialamant ceiw arw o refiscied . Ao Cormiptiiviance
' ' Lae Vogue- AV 86123204
AMOL DUE '
- N Al othwr cyments should he
Oute _Descriplion Aot | e
Provicus Cva YT -
OEDVEI0Y Lewos Fayment Dus : faob20 oo aTiT2
Q5/4/2003 Tax $OLYT Pt CAGI108IT2

Payrnis recalvad o & loostion other Suirt thi remiliancs wddness ahawn balow mey oeley ansckiing
T BCCCUT, Wi s Sltvryrien proviced Ly fe.

Yonr lnmss bt nasring condusian, bul e iperimes of driving & new vahids deasnthevs B end. Thers e
resaona o ki of putchass ancther vahlcls fram Fond Motor m weiansive vehicls ineup hmd mast
youe nesch, alrsciive monthly peymenie and The saollemant of behind the whasl of & Brard mire vahichs i just

alew. .
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Ford Mot
Customer
P.O. Bax
Doacborn,

. e W Z:

Vehicla: 2002 Ford Fscape L2

COWIN, e e e - IEMYUOS1E2KASO907 B D -

Our Fila Na.; LO3003725A 5 37

£

Dear Sir or Madam: wops fﬂf}-ﬂfﬂl v £

o

2

Pusaat te California Civil Code 1703.22(1)(3), pleate bo advisnd that tsis affica regissscts the
ahave-named individual cegasding clalme sgainst your sompany pussuant to the Scag-Beverdy Waranty
Consmumer Warmanty Act {“Lamon Law™) and/or the Federal Magonnson-Moss Warranty Act with regand to
the above-listsd vehicla. Please dirsot all future comtarts and unuupmﬂmmhnurafﬁm am.

- | u
AL YLIHE LMY LT DLFCLLLEEL D TN wdily 12 r T el L1 W T

r =
ERAES TOW | "lUILYLME A" [ NIy RN L R T odl

Thers are gumsraus defects and non-conformitie present in my clisnt’s sutomobils for which
rellef 1a lnuglnt. and numerous sttempta to repalr the vehicle have boen nosucossful. These defacts and
non-conformities Inulucll. hut arw not limited to:

ERD2-227.1 2583




Page2 Jene 18, 2003

1. Defective Engivi/electricul aa ovidenced by wehicla failing to start; stalling and
lumination of SES light;

. Duﬁcﬁwmhntlﬁmuﬁdmodhym]antlnh
3. An:.rulclllﬂoun[mpluinhnuduhmclhni.I]lnthlrnrnutthu}'mmnhmd mm ,

company » ar on any repalr oeders
Ths dafacts and nan-conformitivs listed above donstitute o subsbantial hpﬁnﬂunmn,-nlm #u't-l-"’
and/ar safety of the vehicle, which has bee cut of service for over thirty (30) days. Because of thesa
defects and non-confarmities, my client has fustifiably lost confidencs in the vehicle.

Tharsbors, you ars haraby notifisd thet my client 1a vevoling asceptance of this wshicls. My dlient
has directed ma to demand the cancellation of the contracts snd the mtum of all foods pald towards this
w]:.iule, lnclhdhilnrtlﬂ-i.n value given, all collatern! l:ll.ll'l-.. financa :Ll.rﬂllmd incidental and
consequentisl damages.

Tomlﬂ.lnylitllliinn,myd]im mevely requests 2 refund for the defective vehicle, plus payment of
our attorneys’ fees puormant to the far-shifting provisions of the Lamon Law snd/oc Federal Magnuson.
Mosa Warranty Act. Our attomneys’ fees are minimal st this stage and we wonld prefor to rosolm this
mlt'l:ermtlloutthanalll{wanrmmhmnlpmtmnurpaﬂmnnthpﬂu{:youllﬂﬂnnyl A greut
deal of tima, monay and effort aonld b saved by all parties involved with & quick rclution of this daim.

Accordingly, if you wish to reche this matter amicably, pleame beef fran to contact my office. If tha
nuttm:luluﬂhmmoin&wﬂbinﬂﬁ:ﬂrﬁﬂ}ﬂ;pﬁmlhd&hahhﬁhhr.-lmmﬂtwﬂlhﬁld.

W

Todd M, Friedman
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Pawelek, Elleen !E.H.I
@

From: Pawels, Eloan (EM,)
t: Thureday, July 17, 2003 19:12 AM
'E:“ Emm'cmfgﬁi‘ EM)
Subject: Altomey deman
Hi Cory,

I'm handling an attermey dermand letter for a Litigation Prevention case for the following
customer. Please lat me know If you'va had any contact with thern or would like to provide

your input.
Thanksl

Powsr Ford Velencie--2002 Escape—1FMYUO03112KA50307—concams with atalling,
conlant kaaksa.

Eileen Pawelek
Senior Legal Analyst
Consumet Affairs
Phone: 313 845 5483
Fax: 313 845 8002




AG~03-2003 15:48 FROMRKrehn and Mose Ltd

3127267168 T=TE§

KROHN & MOSS, LTD.
MAIN OFIICE

100 Wort Maddioun Shreet
10" Floer
Chivagn Mhinals 60608

518 SF8- 5408
OFFICES ALPO LOCATRD ING

TLLINGES 0 000 G INDEANA D WISCONSING

FOI/AIE  Fe4R2

GEORGLA D ARIPONA O MISIOURIT FLOREIA O CALINCRNIA

e OeamaNris woasianneg.

FAX COVER SHEET

bestto FexNamber: 213 ) fus- Gowa_

PloaseDeliver T Co (1m0, Powatel A 52
From: *T2ufef  /Krokn&Mos, Lid ot et

oo [ v- o

Dt

AN By O R~ T - T T el R S I T

LAl S a:’-fﬁ-‘-’{?: a?‘*"n'?-‘:‘-::;:;;":fg e AT e
i e e b AR L xR

FUG BS 2003 10:83

COVER SHEET. IF YOU DO NOT RECEIVE ALL FAGER, MLEASE TELEPHENE LIS

COUNTNG
IMSEDIATEL Y AT (3120 S79-9428.

ERRD-B2T.1 8547 3 2VENEE

PRGE .81



\Fehi’hmﬁonﬂepm | _ . | 4 .

Vehicle lnﬂ]rmatiﬂn Report
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VN IFMYUCIIIRASCHT Ve Limes  TML- BSCAPE (L0 [2001] By Bhall:
Bnded Yo 2002 Mgkt Dicrbrak m-mmmamﬁﬁ 2672086
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Rexloun: MNA - NN Maar Al - KANSAS CITY PLANT ELNLD
Cvmary: USA - SEEFERAH Proal ey IF-5EF-2001 i
SALE INFORMATION:
Reglom: NA- HESMHNE Seliag Desler; 17149] -+

Axrival Dade; 03-0CT-2001 Rod Carpel Lome:
e Dl FEOCT-201 FeedetsilCe. Lonie: X
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INSTALLED OPTION INFORMATION:

Alr Camulichomlng- T/B - MANTIAL ATR CONTITIONEK GYW Calier

Alimrnaiis Asp Ritieg= © YW ChamOCwde T

Auniile Dink: . [HUA] Iirmmratuiion:  * - [RA]

Axla Enaler . [A] e H{Driver Sice) B - DEV MANLIAL FOLD, POWER ADILET
Axhe Type: LT AMrrar(Pmgr Shia}; B - PASS MANUAL POLD, FORYER ATULET
Batery Amp Baimg: & Falnir PNUAA - EBONY SOLID CC
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Calieration Cade I BASDA Seaml System; Ak - LESS UPGIATIED SCRTNN SYRERM
Cmbar{Acowt): " A) Sempm Tondem Anle: -

Cuer(Trimy DOOHH - Tiw Masulchrer: AD-

Deelivery Types 0 Tirw Beamd: LM -

Durbreshnlk Code: ] Tht Sbar IHGT(} - FRIGR 15 BIW A-B

Frowt Seat: T/B - SEATININVIDUAL-L/B DRY/PASS Tractien Couirnl:  * . [N/A]

Fual Trpic AP - UNLEADED FUEL CAFABILITY  "Wieel Bases

TIRE DOT INFORMATION

LF:  ACLL4EWT™ R ACUUHORY

LR ACULHAWTTIT RR= ACTMPN T

L 4 an .
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ESP INFORMATION: EMISSIONS INFORMATION: T
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ESF CoveragedMifah *  Eakeles Cort Typa: 5
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e TX STATUS REFORT RS OF JL 33 20AC 15145 PAGE.B1
OOMSIMER AFFRTRS

OATE TIME TO-FR MODE  MIn-SEL PG2 (MO STATUB
19 @73 1343 S 58a 81T EC—3 @o'ie" 23l 243 r 4

Sowet fflgior Gompany,

Cormiermir Riigirn
Saat via Fax
hly 33, 20
M. Aobert Siiverman

Kimmal & 5ivarman
30 Faer Bother Pl

Ambilen, PA 19002
== I

2003 Ford Excape
VI IFMCUDEKDAEL
Daar bie. Slvarman:
. This-better 13 In reapoaas te.your v daied June 24, 3503 rogarding the sbovosmentlondd olEgE. < . . v 0. e e s

Ford Motor Compamy has reviewed your cleat's clatm. Unformastely, ww aro noahis 10 offr oy
Matistanos of this time.,

Thark you h-lh tpportanity vo review this soncern.
m":'

Rarth Davis
Corsamer Alfhin

P Bm: 89e8, MO M-, Deavivom, Mckigen 48129 LA @
ERG2-827.1 @872




ELER 1 ilZg-ZDNa

o ® @

VIN: 1FMCLIOH 02052521 Year: 2002 Modal; WSD: 2002-08-13
Naro: I Primary Phone: Sacondary Prhons [
scirens S otrsTOw P .

1 R e

Cave Nurober: 353892342 : lnsua Typs: 07LEGAL " '
Reason: LEGAL - OTHER ATTORNEY DEMAND

Symplom: STALL/OUITE AT DLE ALL FNGINE TEWMP

D_l!il': F44540 - LALUREL FORD

Mmﬁ: -
Actiong| FINAL CASE DISPOSTTIOM(C)
Callar information i diferant from vehichs owner

FistName] _
e
Last Nameq
Relationship{Salect One |
Phoiw]

=— [ DU g oot S —

Cument Odomater m;n NI

Odometer mu:fl -

SN T | W
.

e n

Wananty Histooe i ESP/Recal Qasis

LLL T S CRTRAY )

hit.../(CubL AddactionlUpdate.asp'reference_id=0790568 flag—closc&link=issuelisugsleo_vahue=,CASE &ACTION=&sctionflag=  7/23/03

- LT - L < ] — - —

] L L R G P



ConaLimear AHalrs
Sent via Fax
July 23, 2003

Mr. Robett Silverman -
Kimme] & Silvermian
30 East Butler Pike
Ambler, PA 190402

RE: I
2002 Ford Escape
VIN: IFMCU04102KD52521

Dear Mr. Silverman:

This letter i in response to your letter dated June 24, 2003 regarding the above-mentionsd cliznt,

‘ Ford Motor Company has reviewed your client's claim. Unfortumately, we are imabls to affer any :
pasistance at this tme.

. B HIRE S B D) M.M fnrﬁh -.-.E' 'i@ﬁmﬁﬁi’ mm
Reapectfiilly yours,

KLPRL:—%.H '
Ruth Davis '
Conxumer Affairs

PO Bax 6248, MD 3NE-B, Deart:omn, Michigan 461256 USA EREZ-D2T.1 O5TA @
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. Davis, Ruth !R l. I

- Tn Mnn'ﬁ' . Ju '2;32003 5:50 PM
' Subject: HE:M -~

The anly call to tha hotline was on 8/26/02. They hava an AVWS claim from 6/23/03 that st
verify th!; conceyn. Theve ia B recalibration to ft:?thln concam and it does work, atea they did ot

Thanks,

AL @M

ord Motor Company
Field Service
Customer Service Division, Pittsburgh Region
Cell # 412-512-8456; Office # 412-928-3121

Fax # 124-744-0425
=Dt Mguape--——
From: Davis, Rutth (L)
Sanb Wacinesday, July 02, 2003 10:20 AM
m EEe
st
HI.

| have received an aftomey demand for lemon law on this vehicls. If you have any Information about thi
vehicls that would ageist ma with a daclsion, please ket me know. ™ W e ¢

Thank you, o -
VIN: IFMCLD4102KD62621 Yaar: 2007 Modsl: ESCAPE  Casa 1353802042
__ Nare v i Sixta: Origa WED: 20013 B
Symygtom Desc: STALLGUITS AT IDLE ALL ENGINE TEMP ; Primary Pho
Reason Daye: LEGAL - CTHERATTORNEVDENANG | Bacondary Fhone
loaus Type: 07 LEGAL ;mum ACKNOWLEDGE ' D

1
r T

m—————— .. e — 4 _— 2

fm e ————— — —————— .

Actlon; OPEN LEGAL CONTACT - ATTORNEY DEMAND © o k
Denlar: 07661 LAUREL FORT , ununnm mLmGAnmmEvEuanRmr :

bESKC
Odometr: § I - Comm Typs: FAX gz cen L e
Analyst Nume: [EICHCHERE m!p'hﬂ_LEEH_. T S

Action Date: uarmmod “Action Time: 11.17.34.177 Action Oata Yea | __—

R M e e e maem

o i oiei TTORNEY DEMANI v EAX RECEIVED 60503, ATTORNEY ALLEGES CLENTS VERICLE

HAS BEEN SERVICED FOR CHRONIG STALLING., ﬂTTCHhE‘I" DEMANDS CONTAGT FH{]H FORD REPRESENTATIVE.

e

Rut# Davis

Litigation Breventlon &Bnalyst




— 077187200 11:10 FAX EIMNEL & SILVERMAN

r, MMEL & SILVERMAN
NN qﬁ'* e
RO (Q\\‘ﬁv P, HBAST DUTLER MKk
CRaG U "}}% © ANELER.PA 15001
* a3 i : . TO-LEBION LAW
Ik F Gy oau
m;m
July 18, 2003
VIA TELEFAX ONLY
(313) 845-5555
Mr. Vinca Kirksey
Ford Consumer Affiirs _
16800 Bxecutive Flaza Drive INE-301

Dearborn, Mickigan 48126

re I . ro:d Motor Compeny
2002 Ford Bacepo
VIN: 1IPMCUM4102XD32321
Zip Code: 15905

e b e

Dear Mr. Kitksay:

@oat-anl

FACQUELINE . HARRIIT
MNOBERY A RAFRIN
VIVIAN ERNZ PXIKIN™
AMY T, COX
LOLLE BOR, Ix*
SHANNON M. RYAN"
MAYLEE M. MEEKDE
LINDOAY I HOFFMAN

Pleasa accept this lester as confirmation that your clisnt has mada no offer in the
above matter. Tharefors, I have no choice but to place this matter in rodt as soon s possible.
Unleas I bear from you, I will ssemme your offer remaing unchenged  Although we may not be
ahla to sattls this cass, I nevertheless appesciate the time you took to review the facts and disouss

settlernomt with me.

Plense be advised that it will be flled if wa have not reached 2 settlement ox or
before 7/25/03. In the meantime, please call or writs me if yon need any additiona] infomaation

or documentation.

Vecy truly yofivs,

Robert M. Sitverman
RMS:vas

NEW JERSEY GFFICE. ¢ 89 HALDON AVENUE NORTH » KADDUNFAELD, NI 0303
F (56 A0NM o F (ME) 28-TH4

TUL 18 203 11:37

En@2-027.1 o=y

PAGE. 21




{:us:mr\’aul_ink-cum. . , Pegy .

AR XTI ERE ST IF LA [ 11T

- E - - e . =S E = == e T R e R TS S A S B dim

VIN: 1FMCLI4 102062521 Year 2002 Model: ESCAPE Cass: 1353892342

Namne: Oumer Stahrs: Criginal WaD: 2002-08-13

Symptom Desc: STALLIOUITS AT CRUISE HOT ENGINE Primwsy Phons

Reason Denc: WARRANTY - COVERAGE INQUIRY : Sacorsimy Phons: I
ooType(2ZINFORMATION =~~~ hewSbbus: IOBED s i r e sy e,

Acton: PROVIDE INFORMATION ACCORDING TO PHRASECQLOGY

Dealer- 07651 LALREL FORD Origin Dese: US CONCERN CASE BASE

Oclometer: 200 M| Comes Type: PHOME .

Analyst Namea: JENINNE JAMES Analyst: JIAMES!

Action Date: D&/Z22002 Action Thme: 09.48.55.177 AcHian Datx: No

Callar informadion  Different From Vahilcls Cwmar:

First Name Middie Inkial Last Manrt by Phone Ralationshiy

Comments CUSTOMER SAYS: -QUST STATES THAT THE VEH SHUT OFF (NO POWER STEER/NG OR BRAKES) WHILE CRUISING DOWN THE ROAD (HOT
ENGINE TEMP) -CUST STATES THAT HE CONTACTED THE DURSHP -CUST STATES THAT HE NO LONGER WANTS THIS YEH BC [T ISUNSAFE -CLIST
BTATES THAT HE RESEARCHED ON A WEBSITES AND FOUND THAT THERE ARE OTHER CUST THAT ARE HAVING THE SAME -CUST WOULD LIKE TO KNOW
IF THIS 15 A KNCWH PROBLEM -CUST STATES THAT THE VEH IS LEMON -CUST STATES THAT HE WALL GIVE THE DLRBHP 1 CHANCE TO REPAR THE VEH
BUT IF THEY CANNOT VERIFY THE CONCERN AND REPAR [T THEN HE WILL BE SUING FORD PER CUBTOMER, DEALER SAYS: ™ LAUREL FORD ™ -FRANK
(i) ETATED THAT THEY WILL NOT TAKE BACK THE VEH CAC ADVISHE -MADE OB TO DLRSHP SPOKE WITH JOHN [SALES MGR) -ADVISED JOHN THE
REASON FOR MY CALL ~JOHN STATED THAT THEY CANNOT REPLACE THE VEH -JOHM STATED THAT THEY ARE WILLING TD REPAIR THE VEH BUT THEY
HAVE HOT SEEN THE VEH YET - POESILE WARRANTYICSP COVERAGE FOR YOUR CONCERN. - PLEASE TAKE YOUR VEHICLE TO THE F/LM DEALERSHIP
OF YOUR CHOICE TO HAVE THE VEHICLE INSPECTED TODETERMINE IF ANY WARRANTYESF WILL BE APPLICARLE NFERENCE GASE I, 5400

— Sinamm ol RPN T T T T _— = === = i

===t MR vE T m iz n




° ' ? ~ @

Cuslomes info

Cntoroer: s #ons: I Soconcary Prone: [N
scairens: [ JOHNSTOWN

P I
Colattry: USA L EN
Coll Phone: ""':m
Preferrad Contact mathod: Fac
Preferred Contact Tima:




Cusm:r’m Link - CuDL

1PMCUM102KD 52521

Vehicls List
Yaur Miod _ Salas Typa
2002 ESCAPE . KPLANRTL

Cpen lpsves Exist

Crumar Sixius
riginal Oweier

Vahicla Info

Oasis
Warrenty History

Pa‘.
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No EAP inforeaiion for this VIN
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Upciaia Thia Inkurnabon in Stars

Dvalwr Datal
FCED Region Salms Ragion Bales Zodw Maricat PEA Code Sales Gods
A4-PITTSBURGH AM-PITTSEURGH A1 o781 F44510
...... _ino.imrmom—as E__ - s =z W e o HESEEEES 4ete -
Deader Addrats: 135 FORD DRIVE
_ WANDEER PA 15563 :
_____Dealer Maln Phone: 144675565 Dealer Servics Phone: BI44G7S585
Position Mane
DEALERPARTHER MICHAEL B SMITH
GENERAL MANAGER FRANK G ARCURK)
PARTS MANAGER KEVIN P GEORGE
PARTS & SERVICE DARECTOR JORN RBNKE
SALES MANAGER JOHN J POLDIAK
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Custun":!ﬂLink-CuDL _ ' ’ ' | ' Pag".

o - ._*"w- i e 'I-.‘:i-f-_ o o
I CO ST ESmsmL Lmm=—t oz i . B T U S s L=z - - S R H:.i.lt [,
VN 1FMCLDS DOKNE 2601 Yaar; M02 Bodai: EBCAPE Cana: 1353892347
s Owner Etatus: Original WD 2002:08-1
Bymptom Desc: STALLANUITS AT IDLE ALL ENGINE TEMP Pricmary Phons:
MMLEI‘.—‘.H. OTHER ATTORNEY DEMAND Bacondary Phomna:
sennmi i Type: (7 LFGNL — - — - am Batusc ACKNOWLEDGE e —
Action: OFEN LEGALMT-#TTCHIEYM
Dualer: 07561 LAURH. FORD Owigin Deac: CA-LITIGATION PREVENTION-FRONT DESK
Odomeer: 1 W Comm Typa: FAX
Anslyst Neme: LEICH.CHEREE Analyst: CLECH
Action Dale: 06/26/2003 Action Thee: 11.17.34 127 Action Daln' Yeu
Comenents . ATTORNEY DEMAND s ERY RECEIVED 6-25-03. ATTORMEY ALLEGES CLENT'S VEHICLE HAS BEEN SERVICED
FOR CHRONIC STALLING. ATTORMEY DELLANDS CONTACT FROM FORD REPRESENTATIVE.
Deta Elomant Name Duin Velue
HAME OF LAW FIRM KRMEL & SILVERMAN
ATTORMEY MAME ROBERT M. SILVERMAN
o anmuwmmn;gg_______________ o 2450408888 e
emrmermmem e iz s TR Jotsiuoiptay it ez
Dealer; 07661 LAUREL FORD Origin Desc: CONSUMER AFFARS - LIMGATION PREVENTION
Ddowiater: 1 U Cowms Type: OTHER
Analyat Name: DAVIS RUTH Analygt: ROAVISOR
Actinn Detar D60 Actian Time: 11.35.38.4M Action Datac Yea
Commanta ATTORNEY AWARE OF RECEIPT OF CASE
Dala Clesnent Name Darta Value
§
-




. l:iﬂ'u'lli Ruth (R.1.)

Balcbe, F"auISPS'_I

~ Subjec: .

Hi,

I have recaivad an attorney demand for femon law on this vehicle. If you have any irformation about this
vahicie that would assist me with a decision, pleane let ma know.

Thank yau,

WIN: TP CEKDERE21 ar: 2002 Wodet ESCAPE ~ owew: 1963802347
N Btatus: Orighsl WED: 2002-06-13 _
Symplom Dexc: STALLKQUITE AT|DLEALLENGNE TEMP Primary E
Raawcn Desc: LEGAL - OTHER ATTORNEY DEMAND Bacondary Phon

Jaaue Type: 07 (EGAL faaue Stalus: ACKNOWLEDGE

: OPENLEGAL CONTACT - ATTORNEY DEMAND | ] _ 1 !
5%. {17981 LAUREL FORL i Prigin Desc: CA-LITIGATION PREVENT ION-FRi
DESK .
Ddomster: 10 Comm Type: FAX | I
(nalyat Nenne: LEIGH,CHERIE IAnalyat: CLEICH ! ] l 1:

‘ mmm Immmuwum ietion Data; Yes T

f
gmmmt! Rernsirr A TTORNEY W FAX RECEIVED 5-25-03 ATTORNEY ALLEGES CLIENT'S VEH
HAS BEEN SERVICED FOR CHRONIC STALLING. ATTORNEY DEMANDS CONTACT FROM FORD REPRESENTATIVE.

Ruth Davis

Litigation Prevention Analyst
Pittshurgh Region

Fhone 313-B45-552%

Fax 313-845-5553

1 ERa2-277.1 ¥EAB




09/24/2903 16:14 FAX

-

RODEKT M. BILVERMAN *

EIMMET. & 3ILYERMAN

KIMMEL & SILVERMAN

J0 RAET BUTLAR PR

CRANI THOR KIMMEL M AMBLER, PA. 19002
gy IACIIN. COF PP SO APy Pt el Bkl I-:.-ll-;lﬂ'l LAW
it P iR
“;ﬁm
Juns 24, 2003
VLA TELEFAX ONLY
(313) 845-5355
Mr. Vincs Kiriaey
Ford Conztomer Affairs
16800 Exacutive Plaza Drive INE-101
Dearbarn, Michigl:n 48126

RE: I v. Ford Motor Company

Escape
VIN: 1FMCU04102KDS2521
Zip Code: 15905
Selling Degler; Lagel Ford

@oo1-002
Casze -
{353%3 234

RE ion: 44
Yan W

A=y

FONERT A. RAYKIN
VIVIAN FEME PRIKIN*
AMY D. COX™

LOUSE DORT, R
EELAMNON ML ALY AN
DAKA TARUINT
MAVLEE M. MENEINT
LINDEAY . HOFFMAN

Fleasa take notice that I represent the caplioned individual in his clzim ageiom Ford,

.

to mdvise all Ford Persamnal o dealership personned that T am
and thers should be no coptact with my client, except for contact

necessury to irapiement current repair attamrmta. T s writing this lather s an sffbrt to werk out &
pre-litigation. settlenent and any sttempis to contact my client drectly wili remlt in the

irrumexdiate Bling of it and a request for m injmoction md sanstions,

Az you will notice from your Werranty History sa well a3 any deslership records yon
review, my client's vehicle is a presmmptive lemon. Specifically, the vahicls hos heent serviced
by Laurel Ferd for chronic malling . -

JUN 25 2083 15:38

P (M6 4250334« B (DY) 316-THA

ER22-227.1 DSBS

NEW JERSEY OFFICE = 15 HADDON AVENUE NORTH » HADDONFIRLE, N 08073
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- mey
Jope 24, 2003
Page —2-

PlaintifT haraby demands the statutory repurchase of the vehicle, plus payment of counsel
focs end costs in the bottom line amount of $1,500.00. I would alse be willing to discus &
vdﬁuhmbﬂmlyifmumm&vmbhhmydim.whuhnhwmmm.

Plensa be advised that suit will be filed Iff we hwve not reachad a settlernent om or before
1603, In the meantime, pleame cull or write me if you nsed sny additional informetion or
documentation.

ERP2-D27.1 BO8T
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All Action Detailg fir leaue

T AT U T ST T T s AR T ama b S L T LT ST ML UC S ST SN SSS T S Sl .. DA == oio—n

; Fint
N { Year: 2001 Modek: ESCAPE Cawe: 1589070343
[ mmm WED: 20001
Symptom Dest: STALLIQUHYS AT IDLE ALL ENGINE TEMP Pritnary
Raaeon Dasc: LEGAL - ATTORNEY REPRESENTING THEMSELVES -t Secandary Phona:
besie Type: 07 LEGAL issue Stalm: CLOSED )
Action: OPEN LEGAL CONTACT - ATTORNEY DEMAND )

Duader: 02417 DON DAV'S FORD, INC. . Origin Dasc: CA-LITIGATION PREVENTIKON-FRONT DESK
Odometer: 3108 Ml Gomm Type: MAL .
Analyst Name: LEHSH (HERE Analyst- CLEICH
Action Date: 001272003 Action Time: 14374165 :  Acton Detx Yoa
Commanis ATTORNEY DEMAN D #sssssssassars [LATE STAUPET) §-11-03. ATTORNEY ALLEGES HIS VEHICLE HAS BEEN SERVICED
MULTIPLE TIWES FOR A STALLING CONCERN. ATTORNEY DEMANDS CONTACT FROM FORD REPRESENTATIVE.
RAME OF LAW FiRad ‘f1 IRMRERG & BACLEY ATTORNEYS
ATTORNEY NAME 1IIS B. CASTILLO, JR.
) ATTORNEY PHONE NUMBER HTM31188
Acion: MAXE OUTBOUND CALL TO CUSTOMER o
Dealar: 12417 DON DAVIS FORD, NC. : Origim Dunc: CONSUMER AFFAIRS - LITIGATION PREVENTION
Oclosnatar; 33108 M Conum Typa: PHONE
Analyst Narmg: PAWELEK, WALIREEN (M1 ) Ancabrat: MPANELEX
Action Dale: DAHAO03 Action Thne: 154800020  Action Deix Yer
Commests CUSTOMERS I ATTORNEY'S OFFICE. CUSTOMER SENT LETTER WITH WIFE'S BUSINESS CARD ATTACHED,

CONTACTED CUSTOMER, smmrmznmnmmnmﬂmwmmrﬁnnmm
FURTHER ABSISTANCE FROM FORD,

Daia Blomant Nams % Deta Volue

CONTACT PERSON . LUIS CASTILD
Actiorc FINAL CARE DISPOSITION o
Duaiar; 02417 DON DAVIS FORD, ING. Drigln Desc: CONSUBER AFFAIRS - LITIGATION PREVENTION
Odameter: 38102 M Comm Type: PHONE
Anplyst Nume: PAWELEK, MAUREEN (ML) ©  Analylz NPAWELEK

Aption Dalo: DA B2 Artion Tiea: 15.40.40.741 Action Daix: No

.:41.656%ISSUE_UPDATE_ID_C-MPAWELEK&USER_ID_C~MPAWELEK&STATUS_STATUS_C-=C%20£1SSUE_ODOMTR/12/03
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Comments NO FURTHER ACTION NECESSARY, PER CUSTOMER.

= DT TESRAMRIECCT e — oo A i x

..141 656&ISSUE_UPDATE ID C-MPAWELEK&US ER_ID.C-=MPAWELEK&STATUS_STATUS C—C%20&ISSUE_ODOMT 8/18/03
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Cunc.Du!ALink-CuDL , Pn|”.

- Yahiche List
i Yoar  Biodal Salet Type Owner Siskm Yahicla Info
1AL BS KFIoas 201 ESCAPE NOIVIDUAL RTL Subsedquer Cwner Ocnis
Mo Opan e Warranty History

46,741 &SympC=607493& 1 TabPage~& Reason=0769&1ssTyp—07& CusiNo=74431629501 & CustCtry=US A& Dealor=F 5201 6&clend/18/03
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OASIS RESULT: ' aANa0s

1FMUUO1B51KF09854 gl
© Copyright 2002-3 Ford Motor Company. All rights ressrved.
', VYEHICLE NFORMATION
VEHIKCLE DESCRIFTION BODY STYLE ) ENGINE ENGNE CALIBRATION
20 EBCAPE 4 DR XLS MPY 4X2 200 EFTDOHC ZETEC OM12AT0A
TRANSMISSION AYLE CODE ' ..
M MANUAL TRANSAXLE 96
P GENERAL WARRANTY INFORMATION
WARRANTY START DATE BUILD DATE SALE MLEAGE
12708/2000 101472000
P WARNING MESSAGES

LESS THAN TWO DEALER APPROVED AWA REPAIR VISITS PAID TO DATE
“THIS VEHICLE HAD A CUDL CONTACT CLOSED WITHIN THE PAST 130 DAYS
“THIS YEHICLE HAS AN OPEN CLIDL {INFORMATIONAL CONTACT

’FIEI.I:II SERVICE ACTIONS

02804 GAUTION: MAY NOT NEED REPAIR: SERVICE ONLY IF CONCERN IS PRESENT.
* PLEASE REFER TO DEALER LET TER FOR PROGRAM COVERAGE c or
MILES, WICH EVER DtCULS FIRST, TO THE BASE WARRANTY. 2 QR 24,000

’EITEHDED COVERAGES

NO ESP INFORMATION AVAILABLE
' REPAIR HISTORY

072852003 DEAL ER: Dan Davis Ford. Inc.
WARRANTY CLAIM NLIMRER: 47533} CDOMETER: 0201084

hitp:/rwww. fordiechservice dealerconnection com/vdirs/spubs/newoasis/oareq. aspPvin=1FMUUO1BS | KF09864, 8/18/03

- - — ¥ - —




EERa 1 LT0-Tovm

IFM. B51KF09864 , PT ‘

30108 REPROGRAMED PCM. NGS EEG SYSTEM TEST PASS- PASS-PASS PIN POINT TEST, D CL DISPLAY ROAD TESTED AND
MONITORED PIDS, ALL NORMAL. FUEL SYSTEM TEST PAS S 35 PS1. REPROGRAMED PCM, TEST DROVE AND RETESTED OK
NOTE CUSTOMER DECLINE D FUEL AND AIR FILTER, ALBO COMPLETE 30K SERVICE

END OF DASIS REPORT FOR 1FMUUD1BSIKFDOSS4

hitp-/fwwwSordiechservice.dealerconnection. nom/vdirs/spuba/newoasisioareq.asp?vin=1 FMUUG1 B51 KF09864, 8/18/03



. [ yce:
._ | Luis B. Castillo; Jr.  jLX1¥ 18347,

—_ Clavdia Y. Cagtilio
5522 Bridgeton Driye Rﬁ_q Lan 94
Arlington, Texas 76018 R TP
{817) 3433169 Lo reed
August 5, 2003

7002 2410 0004 8337 2284
T3
v E
..M
. P
o =
Don Davis Auto Group, Inc. ; =
P. 0. Box 1587 = L
@  Atingroo, Toxes 76004
7002 2410 0004 B337 2278
Doa Davia Aato Group, Inc.
P. . Box 1587
Arlington, Texas 76004

re: 2001 Fmdh&m 1FMUTI01BS1KF09864, mh:sadby-
Gentlemen:

1 am writing to notify you of the problems [ am cxperiencing with my 2001 Ford Escape,
VIN IFMUUO1B51 KF09864 and to request that you contact me ormy wiTe I v;thin
10 days from your teceipt of this letter to address the cancerns radsed in thin letter.

In August 2001, I purchased the 2001 Ford Escape referenced abave from Don Davis Auto
Group, Inc.”s Used Cars Department located at 633 North Highway 360 in Arlington, Taxas. At
. the time of my purchase, I spoke at length with Mr. Rick Roaales, » salesman with Don Davis Auto

ERD2-827.1 054




Group, Inc. I was concerned by the fact that the Escape wag less than a year old and was already
being sold as a used vehicle. stated that the vehicle was previously leased to one of its
customers who had little use for the vehicle, Baaed on these representations, I slected to purchase
the Escape. I reatized when I drove the vehicls home from the dealership that I was not provided
with a copy of the Escape’s manufacturer’s warranty. [ subsequently called [N to request
one. After about one year, severgl calls and a trip to the deslership, 1 was finally provided with a
copy of the warranty.

On October 15, 2001 I began to experience stalling "episodes” with the Escape. I had gone
to lunch. When I attemptad to start the vehicle to return to work, I could not get the enging to stay
on. I had the vehicle towed to the service department iocated at 633 North Highway 360 in
Arlington, Texas. Mr. JP. Dogan inspected the vehicle. Mr. Dogan siated that he did not find
anything wrong with the vehicls and that | probably hsd "bad gasoline.” He suggested I lat the
gasoline tank empity and that it would solve my problem. Mr. Dogen also stated that the Escape's
computer did not show any "codes" when he ran tests on the vehicle.

On March 12, 2002 1 again experienced  stalling episode. 1'was in San Antonio, Texas and
had stopped for hmch. ‘When I atternpted to start the vehicle to retum home [ could not get the
enging to stay on, After waiting an hour I was able to drive the vehicle to the service department.
I requested thet My, Dogan inspect it aguin. After inspecting the vehicle, Mr. Dogan stated that it
appeared to him that an open circuit in the idle motor wes malfunctioning and that he had it replaced,
Mr. Dogan indicated again that this would solve my problem. Mr. Dogan also stated that the
Escape’s computer did not show any "codes” when he ran tests on the vehicle.

On Jure 24, 2002 | again sxperienced a sinlling epizode. 1 was in Dallas and had stopped to
put gasoline in my vehicle. When I attemnpted to start the vehicle, I could not get the engine to stay
on. I was able to drive the vehicle to the service department. I asked for 8 new technician end a
woman introduced to tme only as "Lisa" assisted me. "Lisa" inspected the vehicte and told me that
its DPFE sensor had a "shont” and the she would get it replaced. She alzo stated that she would
reprogram the computer and that this would sobve my problom. "Lisa” also statcd thit the Escape’s
computer did not show any "codes” when she ran teats on the vehicle.

On September 12, 2002 I again expericnecd a stalling episoda. During this cpiseds | wus
driving on Interatate 20 in Pecos, Texas. Iwas exiting the highway on an exit remp heading towards
a gasoline gtation. As I took my foot off of the accelerator, the vehicle stalled. 1 was eble to coast
from the highway and to park on the ahoulder of the service road. I repeatedly attemptad to start the
vehicle but I could not get the vehicle to stay on. After soveral minutes, however, [ was able to get
tha engins stavted again.

On July &, 2003 I again experienced a stalling episods. 1attempled to start my vehicle after
dnvmgtoashnppmgmal]hnlmuldmtgetﬂwwhiclcmmd After sbout two hours I was able

to get the vehicle stanted again.
On July 26, 2003 I again experienced a atalling episode. 1anempted to start mry vehiclo to
go home but 1 could not get the vehicls to stay on. [ was ablo o drive the vehicle to the service

EAR2-827,1 o583




departnent. [ wiho did not even inspect the vehicle, told me that after reviewing the
information regarding my vehicle and the number of times [ had brought it in for the same problem,
that he had spoken with the manager and that I neadext to return the following Monday so that a
"flight recorder” could be ingtalled on the vehicle. He told me that there was no one present at the

service center who could perform this operation that day.

On July 28, 2003 I took the vehicle 1o the service department to have the: "flight recorder”
installed om the Eacape. Jose Ramos indicated that he had received the papervwiork bui that the "flight
recorder” would not be necesaary since no "codes" had every been found on the computer. He
indicated that be needed to have the vehicle inspected inmtead. He also indicated, however, that he
could not get the vehicle inspectsd until after its 30,000 mile tune-up was performed. I informed
. hitm that T would take my vehicle elsewhere for the tune-up and would retumn the following weekend
to have the vehicle inspected. Jose also stated that the stalling problems [ was experiencing were
probably cansed by a dirty air oz foel filter.

The records of Don Davis Auto Group, Inc."s service department will confirm the above,

The sialling problem described sbove cresies s serious safety hazard, My wife has contacted
Ford Manufsctiting Company on two occasions and expressed cur dissatisfaction with my 2001
Ford Escape and with Don Davis Auto Group, Inc.’s service department. 1 have taken the vehick
to Don Davis Awo Group, Inc.’s service department on five separmate occasions, have described the
problem on each oceaxion and 1 have cantinued to experiencs stalling probiems. My wife has also
contacted the United States Depertment of Transportation, National Highway Traffic Safety
Administration and J.D. Power and Associates. [ am aware of an ongoing investigation regarding

complaints that have been flied with the U.8. Department of Transportetion due to stalling problems

in tha Ford Eacapes.

Mnfﬂmmumdm,lhwemdenﬁi.ﬂﬂﬂ.ﬂﬂduﬁnpﬂmmmw-mu (22)
payinants of $347.02 each under the note I signed when [ financed my purchase of this vehicle,
Further, & balmmce of more than $10,000.00 ia still owed to Ford Motor Credit, Inc. in connection
with that note. '

This warranty repair history is obviously imacceplable. As you are aware, ] am not required
to live with this problematlc vehicle and | am berein demanding my entitiernent under the
Oceupations Code Chapter 2301 Effective June 1, 2003, Formerly, Texas Motor Vehicle
Commission Code, {Article 4413{36) Vernon's Texas Civil Statutes) (Lemon Law Statutes), which
provides: = -

If the manufacturer, cottverter, or distributor is unable to conform the motor vehiole
to an applicable express watranty by repairing or cotrecting ey defect or condition
which creates a serious safety hazard . . . the manufacturer, converter, or distribinor
shall (1) replace the motor vehicle with a comparable motor vehicle; or (2) acoept
retum of the vehicle from the owner and refund to the owner the full purchese price
. . . the mamufscturer, converter, or distribiior shell reimburse the owner for
reasonable incidental costs resulting from loss of use of the motor vehicle becauss

EA2-827.1 0508




. of the nooconformity or defect,

- The Lemon Law stetes that "a reasonsble nurmber of sttempts® has been execeded if, during
the first 12 months or 12,000 milss from the date of delivery of the vehicle there has been ons repair
atiempt for a sericus gafety hazard, and at least one other repair attampt for the same serious safety
hezand during the proceeding 12 rnonths or 12,000 miles. My vehicle falls well within this standacd.

In light of the facts of this cass as applied to the Leman Law, there is no doubt that you are
obligated to make restitution to me for the “lemon™ which [ waz sald.

I am willing to litigate this matier, however, 1 would prefer to resolve it slant of filing a
lawsuit. In addition, it will be required that you satisfy the outstanding balance ovwad to the licn
halder of my vehicle, Ferd Motor Credit, Inc. Please give this demand the actious consideration it
degservea. If I ormy wife do not hear from you within 10 days of the date of this letter, I shall sssume
that you are denying your obligations under the lew and I will be left with no choice but to initiate
legal proceedings.

To ensure thet you receive this letter, I am forwarding duplicate originals of'the same to each

of you at the sddresses set out above via certifisd mail, roturn recaipt requested and via first class

‘ Yours sincerely,

ER2-827.1 peR7




