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Sap-20-99 0D:4BA

FAX

_::':.:'J::haue 3f3‘ 8’5 5é45

.

REMARKS; ] thrgent H/Fﬂr_}l'ﬂur revicw

@077

| Pare W?

cover sheet

Number vf pages including

FROM:

Beewifry Fard
141 Pailmront Rovuel a1 Effis
Atlanta G4 IR

|

Phdte 404-659-367]
Fax Phone  404.G52 1939 _
[] Reply AS4P O] Pease Commonr

a718 7482




Sap-20-99 09:48A F.02

fom s
. 09/20/1%99 at 09:36 AM Joh Humber:
1189
BEADDRY FORD, IMC.
BEAUDRY BODY SHOP
141 PIEDMONT AYE.
ATLANTA, GR 20303 .
1404)526-8220 Fax: (404)522-1702
UMERIASED DRIGR DAMACE mm:M
(Informational Unly)
¥zitten by: Randall Wilson |
Adjuster:
Inlu:-d Claim }
Foliaoy &
Daductikhle:
PANAMA CITY, E'L- Dats sf Loss!
n:y: Typa of Loas:
. Yoint of Impmet: 1. Right Front
Inpsot '
Iocation:
Insuranca
Company: Days to Repair
49 FORD RANGER 4X2 SOPERCAB XLT 6-3.0i-Fi 2D P/[) BLACK [ntiGREY
vn: 1FTYR) AVRXPHEEEEN Lie: O. 0. Prod Dats: (4/1950 Odometer: 395
Air Conditloning Intermittent ¥ipers Oual Mirrors
Clear Coat Paint ] Stone Guard Power Steerimg
Power Brakes Anti-fock Brakes (2} Driver Airbag
Pagsenger Airbag Cloth Seals Split Bench Geats
Rear Stap Bumper Styled Steel Wheels
NO. oF, DEJCRIFTION ) QTY EXT. PRICF LABCR  PATNT
1 FRONT SOSPENSION
2 Repl LT Wub & rotor 7 whl A33 1 10390 m 0.9 H
3 Repl RT Spindle I 213 m 1.2M
4 Rep1 RT Upper cntrl arm 1 .90 m 0.8 M




Sep-Z20-99 O09:48A P.O3
- - z-z—

. 09/20/199% at 09:35 AM Job Number:
11437
MRELATED PRICE DAMAGE ESTDMATE
9% FORD RAMGER 4X2} SUPERCAB XLT 6=-3.0L-FIL 20 B/U BLACK Ink:GREY

e P N P N U S U S e . By e v i i i ol T B B Nl ly o

[ [+] Dp DESCRIBTION QTY EXT. PRICE LABOE PATNT
5 Repl RT Lower entrl arm 1 13963 m 1L.5HM
] Repl 8tabilizer bar 1 MM.10 m 0.9Y4
7 Repl RT Link asay 1 7.85 |
Subtokals ==3 100, 38 4.1 0.0
Parts 700,18
Mechanlcal Labor 5.3 hrs @ 5 63.00/hy 333,90
SUBTOTAL 5 1034.28
Sales Tax $ 700,38 & T.0000W 4902
1"" ’IIIIIIIIIIII? SALORS. A1

Estimate based en MOTOR CRASH ESTTMAYTNG GUIDE. Mom-asterisk('l 1twms are derlved [rem the fuioe
[RIMD9E. Database Nate 7/1939. Couble asteriski**) items indicate parts supplien] by 2 supplier
other than the origiral aquipment manufactursr. Pound sign I} items jndicate manval enktrics.
CAPA items have been certified for f1t and Finish by the Certified Aute Parls Association, MAGS
Part Kumbers, Prites ind Labor Times are provided fros Wakicnal Auto lass Speritications, Inc,

Pathways - & peeduet of CCC Imforuation Services Inc.

a718 7484




Sep-20-08 09:4A0A =]

i~
. 092071999 at (19:35 AM . Job Number:
119437
REAUDRY FORD, ING.
ATADDRY BODY SHOR
141 PIEDMONT AvE.
ATTANTA, GA 30303
(404)526-9220 Fax: (dD4)522-1703
ERELIMINARY EETIMATE
Written by: Randal!l Wilsen }
Adjuster:
Insured: Clain §
owner'; Polioy #
Addrese: Deductible:
paama crry, L Date of Loms:
« I fype of Loan:
Point of Impact; |, Afight Froat
. Inspoat
Locetion:
Inanrance
Compazy: Caya to Repalr
.59 FORD RANGER 4X2 SUPERCAR XLT €-3.0L-F1 2D P/U BLACK [nt:GREY
vw: 1FTYRL4VEXPAEE tio: ©. o. Prod Date: 04/1999 Odomater: 393
Air Conditioning . Intermitient Wipars bual Mirrore
Clear Coat Paint Stone Guard Power Steering
PoweY Brakes Anti-Lock Brakes () briver Airbag
Passengar Alrbag Cloth Seats Split Rench Seats
Rear Step Bumper Styled Stecl Wheels
HO, OB. DESCRIPTION {TY EXT. PRICE LABOR  PRINT
1 FROMT BUMPER
2 OfR frent bumpsr : 1.6
3 Rapl Buaper assy chrome I ¥ 1 3 Incl,
i Repl RT Bumper assy bracket -. 1 %.589 Incl.
9 Repl RT Bumper assy reinforcement 1 26.43

1
3718 7485




Sap-~-20-99 09:49A

0972071999 at 09:35 MM

11917

PRELIMINARY ESTIMATE
99 FORD RANGER £X2 SUPERCAB XLT 6~3.0)-FI 2D P/U BLACK Int:GREY

dob Bumber

o o o kA S O N N - O P N N N N R By e = sk = P e Ll A T Ll WL B ey — B

oe.

DESCRIPTION

(7Y EXT. PRICE LABOR

e e o . L L S g A S S S L S T L B S S S S e e e e e

Repl RT Filler

14+
18
an»
21
22
23
24
25
b
27
28
29
30
3
32
33
H
35+
36
31
k]
39

Repl
Repl

Repl
Repl

Repl
Repl
Repl

Rt

Rpr

Repl

Rapl
Rep!
Repl
Repl
Repl
Rpr

Repl

Valance panel w/o 5plash model
Liranse bracket
GRILLE
Grille XLT 2WQ
Front panel
Add for Clear Cost
FRONT TANES
RT Park/marker lamp
RT Bulb park lamp
RT Bulb marker lamp
COOLTRG
Hadiator suppert
ROOD
Hood
Overlap Major Adj. Panel
Add for Clear Coat
FERDER
RT Fandat w/o Wheel opening me
Overlap Major Adi. Fanel
Add for Clear Coat
Add for Stone Guard
Add for Edqiog
Add for Clear fCost
RT Apron panel
RT Support brace
RT Splash guard 2KD
BT Splash guard brackst 2WD
RT Nameplate RANGER XLT
RT Inner panel w/o wheel Lip
CAR
RT Rocker panel
{varlap Major Adj. Panel
Ade for Clear Coat

e

_—

—

1

et b e

35,54
1.65
1.94

250.00

26,28
10.22
31.33
10.74

6.16

36.93

PAINAT
.3
0. 0.9
0.3
Innl.
2.6 .3
0.6
incl.
20 0.3
1.0 .3
=0.1
0.5
1.9 2.3
=04
0.4
0.%
0.5
0.1
0.6
0.2
Q.7
2,0 1.2
5.5 1.2
=0.4
n.2

3718 7486



Sep-20-95 09:45A P .06
: g
09/20/1999 at 0%:35 aM Job Humber:
11937
FRELIMIMARY ESTTMATE )
99 FORD RRNGER 4X2 SUFERCAR XLT 6-3.0L~FI 20 P/U BLACK InL:GREY
HO. op DESCRIPTION OTY EXT. PRICE LABOR  PAINT
{0 PICK U BOM
g1+ Rpr RT Side panel 1.0 2.5
{2 Cvarlap Major Hon-Adj. Panel -0.2
13 Add for Clear Coat 0.5
44 Add Ear Stoma Quard D
454 FULL FRAME 3ET UOP 1 2.0
483 PULL FULL FRAME 1 4.0 F
1} FIN STRIPE TAPE 1 15.00 D.:
LR MAY HAVE HIDDEN DAMAGE 1
49§ Repl FIRESTOME P22% 70 R15 1 87.95 0.4 N
50 WHEELS
Gi* Hepl RT/Front Wheel, steel type 31 1 101.% m 0.0 M
Y Repl RT/Front Wheel cap type 3 615 1 10.99
53t FOUR WHEEL ALIGN i 80.00 X
544 CORROSICH PROTECTION I §5.00 0.3
L1 ; SERM SEAL 1 to.00 0.5
Subtotals *—-> 1334.%8 30.13 15.4
Parts 1274.26
Body Labor 24.9 hes @05 32.00/hr 79GR40
Paint Labor 15.4 hrs @ 5 32.00/hr  492.80
Mechanical Taber 0.4 hrs 8 § 61, 00/hr 25,28
Frame Labor 5.0 hes @ § 45,.00/hr 22500
Paint Supplies 15.4 hrs € & 20.00/he  308.06
Sublat Misc. 80,00
SUBTOTAL 5 21R2.2%
Sales Tax 5 2071.06 B 7.00004 144,97
Y 4332103
ADJUSTMENTS:
Neductible g.o0
3

3B 7487




Sap-20-99 09:49A4 P.O7

4§
03/20/1993 at 09:35 AM . Job Number:
11937
FPRELTMTHARY ESTTMATR
99 FORD RANGER 4X2 SUPERCAB KLT £-1.0L-FI 2D F/U BLACK Inf.:iGRFY
CUSTOMER PAY $  0.00
AN § SRS

Estinate hased on MOTOR CRASH ESTIMATTNG GUIDE. Ron-asterisk(*) items ate derived [rom Che Gulde
DAZMDOB. Dababase Dste 7/1998. Deuble asterlsk|*!] items indlcate parts supplied by @ supplier
other than the origiral equipment manufacturer. Pound sign (B} items indicate nannzl entries.
CAPA items hawe been certified for Fit and [inish by the Certified Aute Parts Mssociation. KAGS
Part Nombers, Prices and labor Times are provided from Nationzl Auto Glasa Specifications, Inc.

Pathways - A product of OOC Information Services Inc.

3718.7488
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Sep-16-99 04:34P

® [FAX pes_9679

Number of pages including
cover sheet

TO: ' &‘Iﬂ-@) FROM: Beaudry Fard
9}?&9/ Q’w 1T Predmont Rood ar Eifis
Arfanio (74 30303
y Chd)
Phitte HM-659-3673

Phane Fox Phone 404 6591039

Fax Phone 313 355448
cc M

REMARKS: | ] Urgan Foryour review  [| Reply ASAP [} Prease Comment

3718 749




Eep-16-99 D4:35F

09/16/1949 at 04:37 M Job Number:
11937

SEAUDRY FORD, IMC.
BEAUDRY BQDY SHOP
141 PLEDMONT AVE.
ATLANTA, GR 30303
(4047526~B220 Fax: (404)522-1103

PAELIMTHARY ESTIMATE

Written by: Randall ¥ilson §
Adjuater:

Insured: — Cisin §
Owpar: Polioy 4
addreas: N Daductible:
pawamn ¢T7Y, FL N Dute of Loss:
ray: [N Type of Loas:
Polnk of Impact: 1. Right Front

Inspaat
Location: -

Insuranos
Compazy: Days to Repair

95 FORD RANGER 4X2 SUPERCAD XLT 5~3.0L-FI 2D P/0 BLACH Int:GREY

vin: 1rrYRLAVEXPA 14a: D. ©. Prod Date: 0471993 Odomaksr: 295
Rir Conditioning Intarnittent Wipers "~ Dual Mirrors

Clear Coat Paint Stane Guard FoWer Stecring

Fower Brakes knti-Lock Brakeu {2 Oriver Airbag
Pasgengar Airbag Cloth Seats Split Bench 3gats
Reat Step Dyumper Styled Steel Wheels

I —————————— ey ey e PSR PR E R PR TR DR Bl el D e el

P . s A P g - o e e ol gl e ol P s sl P g e e el N A S g W —

i FRONT BUMPER

2 0/ front bumper 1.0
3 Aepl Bumper asay chrome . 1 320,31 Incl.
{ Rapl RY Bumper agsy bracket 1 9,58 Incl.
3 Repl RT Bumper assy relnforcement 1 26,41

1
3718 74982




Sep-l8-99 D4:35P

09/16/199% at 04:3T7 P Job Humber:
11937

PRELINIEARY BSTIMATY
93 FORD RANGER 4X2 SUPERCAB XLT §-1.0L-ET 2D P/U BLACK Tnl.:GREY

I ——— A PP e . e kg g ke ke g il R R R ek o e e A

HO. {p. DESCRIPTION QTY EXT. PRICE LASOR  FAINT
b Hepl RT Flller 1 %.18 0.3
74 Repl valance pankl wfo Spiash model 1 49.00 0.6 0.0
B Repl Licenge bracket 1 3.7% J.3
3 GRILLE
10 Repl Grille XLT 2WD 1 20,84 Inel.
11 Repl! Front panel 1 106,61 2.8 1.3
12 hid for Clear Coat 0.4
13 ' FRONT LAMPS
id Hepl RT Park/marker lamp 1 3%, 58 Incl,
15 Repl RT Bulb park lamp 1 1.65%
16 Repl RT Bulb marksr lamp 1 1.9
17 COOLING
ig* Rpr Radiator support 2.0 8.5
14 HOCD
204 Apr  Hood 1.0 2.8
N Owarlap Major Adj. Panel -0.4
22 Add for Clear Coat 0.%
23 FENDER
24 Rapl RT Fendwr w/o wheel npening mo 1 250,00 1.9 2.9
25 Ovarlap Major Ad). Panel -0.4
26 Add for Clear Coat 0.4
21 Add for Stone Guard 3.5
28 Add for Edging 0.5
29 Add [or Clear Cost 0.1
i Repl RT Apron panel 1 26.28 0. h
31  Repl RT Support brace 1 10,22
32 Repl RT Splash guard 2WD 1 31.33 4.2
13 Repl RT 9plash guard bracker 2WD 1 18N
¥ Repl RT Hameplate RAWGER LT 1 6.36 4.2
J3* Rpr RT Tnner panel w/fo wheel llp 2.0 1.2
36 CAB
N Repl RT Rocker panel 1 56.95 5.5 1.3
3 Overlap Major Adj. Panal -0.4
39 Add for Clear Coat B2
2

3718 7493




Sap-16-98 D4:53EF

Qo

‘o

09/3146/1599 ar 04:37 BN Job Nutber:
11937
PRELIMIVARY ESTIMATE
9% FORD RANGER 4X2 SUPERCAB XLT 6-3.0L-FI 2D P/(I BLACK Int:GREY
NO. 0e. DESCRIPTION OTY EXT. PRTCE LABDR  PAINT
40 PICK up BOX
g1+ Rpr AT Side panel i.0 2.9
42 Overldp Major Mon-Adj. fanel -0.2
43 hdd for Claar Coat 0.5
14 add for Stone Guard 0.3
45 FRONT SUSPEMSION
46 Repl BT Hub & rotor 2 whl ABS 1 105.00 m» 0.9 N
47 Repl RT Spindle 1 T3 = 1.2k
48 Repl RT Upper crirl arm 1 .50 m 0.9 M
44 Repl AT Lowar cntrl arm 1 139.82 m 1.5
50 Repl Stabllizer bar 1 4.0 0 0.9M
51 Repl RT Link assy 1 1.85 M
52§ FULL FRAME EET UP 1 2.0
31 FOLL FULL FRAME 1 50F
544  PIN STRIPE TAPE 1 15.08 1.5
254 MAY HAVE HIDDEW DAMAGE 1
LY WHEELS .
Repl RT/Front Wheel, steel type 31 .1 101.36 a .14
Repl RT/Front Wheel cap type 3 6 13 1 19,9%
59 PODOR WHEEL ALIGH 1 B0. 00 X
60% CORRQSION PROTECTTON 1 6.00 .3
614 SEAM SEAL 1 10.00 05
Subtotals =w> 1966.69 39,3 15.14
Parts 1306.6€9
Sody Labor 26.4 hrs 8 § 32.00/hr  B44.EC
Paint laber 15.4 hzg @ $ 32,00/hr 992,80
Mechanical Labor 4.1 hrs @ 5 §2,00/hr  258.130
Frame Labor 5.0 hrg & § 45.00/hc 225.00
Paint Supplies 15.4 hrs B 3 20.00/hr  30A.00
Sublet/Misc. 60,00

37168 7484

.04




Sap-15-99 0O04: 38P P.

. 09/16/1999 at 04:37 o Job Number:
11937
FRELYMTMARY ESTTMATR
95 FORD RANGER 4X2 SUPERCAD XLT 6-3.0L-¥I 2D P/U HLACK Int:GREY

SOBTOTAL 5 1095.59%
Sales Tax 5 2751,49 & 7,0000% 192.00
GRAND TOTAL E4054,18
ADJOSTMENTS -

Deductible 0.00
COSTOMER PAY 5 Q.04
INSURANCE FAY 5 4268.19

[aLimale hased opn NOTOR COASH ESTIMATING CUIDE. Won-asterisk{‘) Ltema are derived from the cuide
DR2MDYS, Ootabase Date 171998, Double asterisk{*¢} items indicate parks supplied Dy a tupplier
other than the origisal squipment manofacturer. Pomnd sign (1) items indicate manual entries.
. CAPA items have besn certitied for fit and finish by the Certifisd Anto Parts Assoclaticn. NAGS
Pazt Mushars, Pricos and Lahor Tines are provided from National Anto Glags Specificatiens, Ine.

Pathwaya - A product of £0C [nformation Services Ite.

3718 7495




EEP. ~13" %% (5UM) 1B:DD CONSUMER APFA RS TEL: 313 448 34 P. 04}
¢y CONFIAMATION REPOAT su
TRAMBMISE1aN
TRANEACTION (B) COMFLETED
N3, DATE/TIME DEETINATION ELRATIDN PGS ATATUE MCTE
13 XEF. 13 1R:DD 914045591059 00’ 28 001 oK M ECH

4(/@(4‘?
muM a0 B

: |
' Wgw W
. of Pagen: 81
EE Bt
T -ﬂ‘llm

LOCATION:  Beandry Ford, Inc.
FAX:  (404) 659-1939

PHONE: §72-4211

96bL glie



FORD CONSUMER AFFAIRS DIVISION

FAX TRANSMITTAL

Dnte: 09/13/99 Nomber of Fages: 01
Dulis om Bawel (including cover sheet)
tlanta Tgion

TO: Jim Clark
LOCATION: Beaudry Ford, Inc.
FAX: (404)655-1939
PHONE: (404) 572-4211

supsect: NN
VR TRl
VIN: 1FTYRI1

MESSAGE: Hello Jim! This is to confirm our comversation which took
place today. I bave received the requested letter from Tke indicating that he is
o longerizd:an resented by his attorney, Bill Hutto.

It is my understan that the vehicle is currently at your dealership om a
renﬂﬂ_ﬂat hed tnrlllrml I.1-1-1'In -Haul ?&nﬁr%ar to t tlmntumer in this I
ma we are in need of a repair estlm m your deale ore,
am req’nﬂﬂng that you remove the vehicle from {::hw trnilﬂ-l:;: rwiua
with an accorate nte. Ithubeenmﬂrn«lb:twunyunnalfud
that the trailer will subsequently be returned to U-Haul by your dealership as
a courtesy to the customer. You advised that the costs l“‘:hd with this

rental from U-Haul will be settied between yourself and I truly
appreciate your assistance in this matter. Ounce an estimate for the body
dg eis mmplete,gl:aufomrdtllshfnrmnﬂontum}'am m via
Tacyi at the number as Hated below. Have a great evening!

718 7497
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- —_— ——— e -

SPCHDEMA Dmaler Information 08/13/99 16:16:27
-
H 124553 COOXK-WEITEHEAD FORD INC

BBE : Phh Code: 04510
City: PANAMA CITY ' Bales Ragilon: 24 ORLANTO
Btate/Prov: FL ZIP/Pogtal: 32402 Sales Zene: H
Country: USSR Trainad: ¥ FOSD Reglon: 24 ORLANDD
Dlr Phenm: 850 784 0400 Markat: Fa
Sve Phone: 850 784 0400 Market Araa:
Svc Hours: 7:20 MM - 5:30 PM M-F SAT 8AM TO 1PM
Directiona:
A
C POSITICN Employee Name

DEALER /PARTHER WHITEHEAD, CHARLES A

FPINANCE & INSUR MAMAGER MENFI, RICHARD

GENEWLAL MANAUER ANDERSON, WILLIAM C

VINSOM, JOEM

EATLES MAMAOER BAAER, PERRY J

SERVICE MANAGER CRAIN, DAVID
FlaHal FiaImpuelipt FT=aPrevy FA=NeXt Fll=Men FlZwRaturn

. HD RECORDH AVAILABLE LFRELS7

s speke ortl Bll Anderson Ol dscudee’ Hat ripar

He Vthacle thonld not be aﬁfﬂ'&&n. T 4 as

Cantnctid Gl Yold 4o Ol 308 Moot (#ds §lop Hasps,
do provde location oF Trucki Truck wnll e foted %o
aler o an psdinade W & provioled b Jepas are

phve,
qﬁoﬁg L0723

3718 7604



JUM 23 'S99 15:158 FR FCSD OUMER RELATIOMS 487 @75 78575 T 8313845566% Pl 33
Hal/dlllyds wviig» 1]

otsibs8y 1053 7,404 325 e BEAULRY FORD Qooz

- —————

HUTTO ane BODIFORD

ATTERNE TS AT LW

BED mESEMME AWENUE
FPANAMA CITY, FLOAIDA aE401
Ll N FilrrPe - BEFLY T
A A R0 FRRRT ST OPFILE Bas SEER

B TR L T o T o PaNAA TITr FLED DA ragr

iahsol FAGixd
FaX LETa B E-mabi

June 14, 1899 = 03q2344 V7 S

- - ByoE
{\1’.'.'5"3 £ 12

Beaudry Ford, Ing.
14] Piedmont Avenus NE
Ablanta, G 30303

re: I - z-2udry Ford «nd

Foxrd Motor Co,

Sent) stuan =

Menss be mdvised the undnnigmd Rag rthe pleasure oI
reprasanting I In thie rogard, ha lemsed a vehicle
from you on June 5, 1999, gaid vellcle be or Ranger bearing
vehicla identificacion mumber LFIYR1AVAX The fcllawing day

the vehicle wae Sinvolved in zn aceldant which was caumed by a break
in ¢onjunetion wich the ball joink which in turn caused & ture,
in the brake line. As a result of the :nregning.ﬂ*.us:
control of the vehicle and was not able to stop the vehicle. The
vehicle has been viewed at Coock Whatehsad Pozxd in Panams City and
they denied the e¢laim, We regqueat a Ford repressentative to
immediarely look at the vehicla. It ¢an be seen by contacting
Flaming Wrecker Service in Pansma City, Florida at 850/832-0432.

Your failurs t¢ inapect tha vshicle and acknowledge the
menufacturing defect within ten days of the dace of this leccer
will leave us no alterpative but to file suit sgelinet Beaudry FPozxe,
'ne. and Pord Mator Cospany under the exprsss and implied
warrancies .

M -.f:axed aome injuxies in the accident Pue g
willing ra waive thet e¢laim if tie wvehicle is exchangad
immediataly. T might add the air safecy bags falled Lo deploy
duxi the impact. MAccordingly, he does not £feel safsa in tha
vqhtele and this is part of the reascn for the reguest To exchange
vehicles.

S0SL 9428
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You wlll rmcelved na further potification from thia affice

prior co suit belng filed.
Sim:;flzll;y./

Bill R. Hutto
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" FLORIDA TRAFFIC CRASH REP
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! FLORIDA 329980500 ¢
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COVER SHEET

Date: JULY 13, 1999

Send to: Ford Motor' Cumpany

16800 Excoutive Plaza )
INE-B 343

Dearborn, M. 4812&
Attn: Tracey D. Woads

Fax Number: (313)3%5-

185089345458 BILLMCCORTHEY

Dmra

5669

Comments: Litipati
- IFTYRI4V

e ion —
VIN
Rotos + HARS &epY To Feirioxt BY PIA/L

From: W. J. McCortaeyl E.A.A.

Fax and Phone Numher

Nmnher- of Pages {mi:l.

Case 39285175

(850) 934-8468

Cover) §

PAGE Bl

3718 7513
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Date of Incldent : Tune6, 1999 Hone 7150 M

18589348468

BILLMCCORTHEY

az

L 5
Addrcae Fln.ma l':itx Hoach, F1, T_h*
Addrons - Faoue Ko,
umﬂmmuhmm_— : - Age
Addrras : hnalh.r, }
hmwh-w [ﬂ Y D Mo
B "Yea®, give pame and addsay’_HDKTOWE -
M. m :
My Ford V.LN. ‘L PIPYR1 &) B ] Yor 1395 Hﬂﬂ_ELS@_
Misage 395 Tyeme. Tiph | Axla Typs Engime Typa ___
Delivery Dats 6/05/55 Now] Usid o Dot a8, Lie. No. none Sato
Dester _Beaudry Ford nd. . . Adds ATEANTS Sk .
mmm none Iwpection $mion Mo. _ Btp Date
Principal wscls} of wchicls ergonpl BUCH
mmm m-:nﬂ-ihlm
um*-mmmﬁluﬂmuwdmuﬁﬂmm_
Netuire uoid cnt of uhdndmmntw (Adtach ﬂ-ﬁ-u.jm.tm__
$15ﬂﬂ 20 . to $2ﬂﬂﬂ JE ﬁﬂd
ummuﬁy.ﬂ.mim vo 1% u'f:I';_
: Wit compulgn & 0 Yo Ox
o , .
Was ancter vehicle involvad? , . Voar, skt and metal
Ctiwry velticle spendk mutimeale _:__ MPFH By whom
Driver comw sad addeces
Hxtont of dermge .
. Wan progty dthar than o molior’ ) dasingad? (miaty matero aad sxiwnl of b, oacee of ovaey) _YSE., o
Fance nndt:'.hnin link doubla batl. customar has ll b -:;eimburnd'
pPr EE ;x ownex. 5351} 1+
t
: 3718 7514




g 28,1999 22:89

v,

18589345468

ETLLMOCORTHEY

FaGE B3

BOTILY. INRURY |
mm-wmﬁhwmmﬁuhmw.mmu-m (©
pedasrion. or (D) oller: .
A1) Nmo ned adves
A Code A\ B|CorD______ Seasing position
_ Nature of injerien |
(73] Numo s sddress
Age Code &, B{C or D
Matwrs of Injosies '
) I\hnn-dm : :
A Coda &, B,C & D. Samting poeltion
Ntzre'of injuries -
m-mwmuum
llﬂ l'hﬂ,-ﬂll]'!hmll- ﬂﬁd’m ll.II_ \ ey
Lﬂﬁun‘lnﬂintflpnuﬁm -4 ¥ : T h h -
Roed type _ conered m xm _ ornghed rock _ din
Roed coaditin _n_-t: ey ity _
*-Shoulder typs  curbad., coon o Somved — aapluit — eniphed rook — dirt
Shonldes copdition —wet: | _dny -y ~ od .
m-auhﬂm-u pavee] Jjnclinde tevis dyiwinr’s pwne), slared andfor plovided etporary sarvica to demaged
vabicle Bleming W Baryioe, A0 17 : - city, ¥ :
.numamm[] v-._ [x] No - Vehisly apeed astimme __25__ MPS Pested speed L6 30 ___ MPH |
Sowe of speed setmmete LOLACH EapOrt Brwnd aad siow Sl ©Tiginal (Pizestonsl
Tiescontiion RP. (B 0dos | Tl oar [ e mr K Good| [J peor [J |
LF. [H geod [ v [Jme  tx K] Good| [J o [ o
rlsar Coruck of
Did your beanch of the veltiols sirvide Mssory produce servics repeir onlars? (] Yot § ] No 1 "Yar”, atimeh copies
of ol L.O. ;mmm___,_ﬁu"m'.m ; =
mmm I va I:I No I "No", what sintion ar officer [ % report: mad-
| m_muunﬁ— . e -
Cliy El. : Ef Ll : ' ) rtison Ave, Fanana

Phosos takcan? A ve DHJ- 1 "ai, how maiy 23 By whorn (sacke ed sddveod¥s T . McCo

ot Pricmish photin 10

Hl-dmm—ﬂvt.if“ ol the: ivvesthpation

3718 7615




a3/i8/1999 22:89 18999348968 BILLMCCORTHEY PAGE B4

VI CLADM DESCRIPTION

Deiver's ; d“ﬂLﬂﬂEVEhiﬂll was beaing|dziven south on
Hazriton Ave. in downfown Panama City at approzimafely 25 mph, Vehicle

vaared out of contrnl (tu the right}, left the roafway and struck g

Did you porsonally speak with divde E] Yo O Ne uwNe, dnmﬂﬁm‘:d-ufu' on.Police
rnpu,n:t and canfirmed 7. wracker driver {(Cliff Fleming} and witnesm

mmw[ﬂh I:luu [ (T mu&-npuﬂ-_u._h mrtnarmacnfz

Fleming,

What vahicle somponamts 10 mﬂwﬂwﬁ’ﬁ_ e ek
Wihio mads allegution? :

1f the dlleged defactive ot has m&mmm Hﬂmﬂwﬁ%wmuﬂﬂﬂlﬂu
hllegal! defective phr. is atill on vehicle.

waR in‘upacteﬂ and
sidewalk showing. wu

. Informati Tarther mmm
o o ho nﬁ:nphaﬂ Thera are still mnﬁm an tﬁ IELE'L

DATE SIGNED __7/18/99 NGNED M%iﬂﬁ .

Noto: Cosinue answery on snother shogt if soocelry,

E S 1 are7s1s




FHOTOGRAFH INDE!

PHOTOS TAKEN BY - WIMCCORTNEY.E A A, INSUMER AFFAIRS
SECTION
Total - 23 photos
Phgto # Description 9 27 S
I Right front comer of vehicle showing collapsed suspension
2. Front of vehicle showing some sheetmetal (airdam) damage.
3. Lef} front of vehicle on (on jack stand).
4, Left side viewed from left rear corner.
5. Rear view.,
6. Left roar comir. Exhaust pipe was bent upward .
7. Left irterior showing steering wheel and LP.
8 Left interior showing floor pam and knes blockers,
9. Right front corner view with wheel and tire removed to show collapsed
sugpenaion and broken spindle.
10. Close-up of broken spimdte.
11. Close-up of brake line. Damage and cut to the line is m the center of the
photo,
12, Close-up of spindle at the hub end showing break in casting.
13, Steering linkage at right front hub.
14. Right front rotor and hub.
15, View of both pieces of the broken spindle.
16. Front cight corner,
17. Front right suspension
I8, Fromt right suspension.
19. Front right suspension.
20, Accideat scene — vehicle just missed the palm tree and utility pode in the
rear of photo.
21, Accident scene — vehicle slid between the two utility poles, onto the
driveway and into the gate at the right center of photo.
D, Accident scene looking North on Harrison Ave. toward 11* Street. The
" gate impacted by the vehicls is in the exireme left of photo.
23, Accident scene - vehicle just missed the palm tree, sliding up the

driveway to the left of the tree and into the gate.

W, ], McCortnoy, E.A.A.
July 19, 1999

37118 7817
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' FLonll:lA TRAFFIC CRASH REPORT yczmmmmmmsiie

NQT WRITE N THIEE BPACE:
HAI_‘I'D: opeT, #m&*mammm I
Tmm FLORIDA, 325080300 * i o i i
MEbR COLUNTY | CITY C00E DTE DF CRAEH WYERT. hBEY REFORT HERN CRUM AERORY NUNBE
2l e A3 750  eroead| 2 379 5 '
KARASTIVE | NINTIOMAL Mmncion

M_ngh;ﬂi&_ﬁ_& VEIELE
VEERED ouT of Convizol., LEFT THE RofuwAY.

80D STRUCK THE FENCE, T7 APPEARED THAT
\WGHT FRoMNT LIHEEL. ALY CorladseED

 OAMAS LG THE SUDDEMN  IARCOMNTROLLARL E VEER,

-4/
A
5
i

VAR L STATUTE MR . r Ly N N T
1 T -.mﬁ‘lyﬁﬁ": . Pl

WOLKTR AEARAERAR | Ml
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3_Polkn iy e —
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DATE:

COMFPANY:

PHONE:
FAX:

CASE #;

COMPANY:

FHONE:
FAX:

July 15, 1999

Willelt McCoriney
EA Associaies
(850)934-8468
(BI)I34-8468

1989 Ford
IFTYR14

392 881 759

Tracey D. Woods

Ford Moior Company

16800 Executive Flaza Drive
SNE-B 3458

Dearborn, MI 48128
(313)845-5681
{313)845-5669

Number of Pages: 3 including cover sheet

COMMENTS: Hi Mr. McCoringy, hiare i3 the information on the customer I
spoke fo you sabout this morning. The confact person is af the wrecker yard is
Ciiff Feming. If you have any questions please give me & call, Thanks for your

ASSISIRNCT,

Tracey

3710 7522




JUL. -I5' 99| THU) 1353540 TEL:3E13 446 7873 P, Q1

cn COMFIRMATION REPDRT 3

TRANBMIEA1ON
THANEBACTION (B COMPLETED

N BATESTIME BEETENATION DURATION PGB ETATUS MEDE

406 JUL LE 1359 ofa 472 ERaA92 0" Q0" 347 Q02 oK M EGM

[ ]
L}
[ ]
[ ]
»
[ ]
ol
L ]
L]
A i kT ; N T T f - '

P i
wiWECREF2N
LN 1] "

Te: Bl Hum FC  (8SDET-8402

Froee  Tracsy Woods - Ford Mosor Cotnpeny  Detec  July 15, 1999

~ I o 2

DUngar X ForReview O] Plesas Comnment DPleme Reply L) Ploade Revoyuola

|

- QENT VEA Y onLy |

lﬂl-! [Cltck heve mad rypa a0y cOmmMents]
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To: Bill Hirtko Fox:  (BS0R72-ga02

From: Tracey Woods - Ford Motor Comapany  Date: July 15, 999

~ Page:

Othgert X For Review 2 PMess Conmment [ Plensc Raply O Fleass Recycle

] cONFIDENTIAL

3718 7524



16800 Evaculive Plara Crive
Ford Makar Compny . . MDF 3HE-R
Cmarbom, Richigan 48129-4207

July 15, 1999

Mr. Bill R. Hutto
HUTTO & BODIFORD
620 McKenzia Avenos
Panama City, FL 32401

R«
1999 Ford Ranger

viN: 1FTYR14VEX

Dear Mr. Hutto:

Thiz letter perven as a follow-up to our converaation on June 28, 1999, regarding inspection of your
client'z vehicle.

To further mvestigats this e, we have contacted an independent enginoering Flem to evaluate
I chicle. Anp innpection han boen scheduled for Monday July 19, 1999 st 11:00am. If
your have any questions please contact me at (313)845-5681.

yours,

. £nnds

Consgmer Affairs

3718 7525




JUL, =13 9% (THEU) 1085 TEL:3I3 £46 7873 Fooal

w3 COMFIRMATIQON REFCRT 3+

TRANBMIZSLON

[NCOMPLETE' RETRANIMIT FAGE (&)
NO. DATE/TIME DEETLHKATION DURATION PG ETATUS MODE
41 JUL. 15 LO:AS 91A50GR4D2 oon BUAY

L] e mnr N — ]

Toc Akl Hun Famr (350 872-0402

Frowe  Tracey Woods - Ford Moter Comspany Dale: July 15, 1999

re: Pague: 2

Dirpet  XForReview D Plasi Conmmumet CPlet Aaply O Phugad Racyale

RENT VIA FAY onLy |

3718 7528




JUL. -15" 99{THU] 1925 TEL: 313 446 TR73 P. o901

sy CONFIRMATION REPORT ¢+«

TRANSMIGE ION
TRANJAOTIONI8) COMPLETED .

KO. DATE/TIME DEBTINATION PURATION FG3 ATATUS MODE

398 JUL. I8 1025 1E509343481 0" 01' D7 003 oK N EGNM

DATE Jily 15, 1999
TO: Willett MoCortnay

COMPANY: EA Associsies |
PHONE: (850)884-8468 |
X (350)954-8468 |
RE |
IFTYRI4 |
CASE # 892 887 ?;59
FROM: Tracey D Woods
. COMPANY: Red Mator
16800 Exacutive Plazs Dyéve
INI-8 343 4718 7627
T rmam. e ...Aqﬁjzg




JLN 23 99 15:15 FR FOSD MMNER RELATIONS 487 §7S 7575 TOD B3L394%cco F.al.B=

Crelapdo Regional Ofhioe, 101 Scuthhall Lanc, Suite 350 Maitland, Flonda 32751

Dae:  £/23/99

Grep Champlon
Olice Operations Speclalist
Re: Antpmay Demand Latter
Phons; Fhpae: (40E715- 1552
Faut: 313 345 5565 (A0NE 11475
oC:

REMARKS: ] Urgeot X Foryourreview [ ] Reply ASAP [0 Please comment

Mz Flzicher,
Follawing is an snorney damand letter alleging an aceldant cayssd by fanlly memifacturs.

Thank you.

Greg Champion

3718 7528




SFCHADMA Acticn Detail 06/28/99 08:17:22

==y
VIN: IFTYRIAVAXPAEEEE Year: 1999 2 Model: RANGER
Owner Status:; ORIGINAL W&D:
o I Hm Ph:
t: Case: 392881759 Day Ph:

Symptom Dagc: SERVICE BRAKE INOD/INEFFECTIVE
Reagon Dege: LEGAL - ACCIDENT & PERSONAL/PROPERTY DAMAGE

Dealer: EEAIDRY FORD INC

Iague Type: o7 LEGAL Issue Status: 0 OPEN

Comm Type: FX FAX Odometar Reading: 1 MI
Analyat : DFLETCHé MORSIII ID NEEDED FO Document MNumber:

Action Date: 06/24/%% Action Data: W Action Time: 10:54;48 EST

Origin Des¢: CONSUMER AFFAIRS - LITIGATION PREVENTION

Action Dege: OQPEN LEGAL COMNTACT - PRODUCT LIABILITY

Commanktg: kbbb hhihhd ATTORNEY DEMAND LETTER L 322 R I AR L T

B6/23/99

ATTORNEY ATFRGES DEFECTIVE VEHICLE. A RUPTURE TH THE BRAKE
LINE FRCEIBITED CUSTOMER FROM STOPPING, CRADSING ACCIDENT AND
PERSCMAL THJURIES. BOTE: ATR BAaGS DID NOT DEFLOY.
#++ ATTORNEY DEMANDE PORD EXCHANGE VBHICLE.*%#*

Fl=Help F2=AddAction. P4=PrevAction FS=NextAction Fé=ActlonData

Fo=PravCommenta Fli«=NextCommente PllaM=nu FI2<Return F13=E3P
NO MORE COMMENTS AVAILABLE LPRELSS

3718 7629




SFCHNAMA add action 07/15/9% 11:18:12

- .
VIN: 1PTYR1avoXpHE  Year: 1599 Model: RANGER |
1o,

rmt : Cape: 392881759

Igsue Type: o7 LEGAL Iseue Status: INVESTIGAT

Comm Typea: FX FAX Odometear Reading: 1

Dealer: 0044% EBEAIDRY FORD INC Cdomater Type: NI

gymptom Depc: SERVICE BRAKE INOP/INEFFECTIVE
Reason Desc: LEGAL - ACCIDENT & PERSONAL/PR
Origin Desc: CONSUMER AFFAIRS - LITIGATION
Action Deec: UPDATE/ADDCO CASE

Document Mumber :
Legal Iague Type:
CAN Court Code:
CAN Award Code:

Commentca: XL PA COMMENTS* %% _
THE VEHICLE IS LOCATED AT FLEMING WRECEER SERVICE
3012 W. 17TH STREET
PANAMA CITY, FL
{450} B32-0433
CONTACT PERSON: CLIFF FLEMING
MR. FLEMING HAS REQUESTED THAT THE INSPECTCR CONTACT HIM AT
LEAST 30 MIMUTES BEFORE HE IS8 TD ARRIVE. _
Fl=Help FP2=ActionList FSw=Add Ff=DealerInfo
Fe=DrevCommentp Fli=NextComments PllaManu Fl2=Return Fli=DealerLiat
URDATE EUCCEISSFTL LERBLZ51

Y ¥ Pease PEQUEST POLTCE RERRTHAK

3718 7630




SFCHDPMA Dealer Information 0D6/38/99 08:17:27
-—
LEALER: 121401 BEADDRY FORD INC
Yeas: 141 PIEDMONT AVENUE FiA Code: gb449
ity: ATLANTA 8ales Reglon: 21 ATLANTA
State/Prov: Q3 ZIP/Postal: 30302 S5ales Zone: A
Country: USa Trained: ¥ FC8D Reglomn: 21 ATLANTA
Dlr Phone: 404 659 3673 Market : Al
Svc Phone: 404 65% 3673 Market Aren:
Sve Hours: F:00 AM - 6:00 PM MDN - FRI
Dlrecticna:
A
¢ POSITION Employee Name
DEALER/PARTNER BORN, J I
GCENERAL MANAGER OLIVER, JACK R
PARTS & SERVICE DIRECTCRE HALL, HEYDON
PARTS MAMRGER SKELTON, DAVID L
SALES MANAGER GLASS. JR., FRED H
SERVICE MANAGER BISHOP, LAWRENCE L
Fl:I—IelE Fi=TIppuclList F7=Prev Fa=Naxt Fl11=Menu F12=Return
NO RECORDE AVAILARLE LPREL25

3718 7531




SFCHIDMA b R Iasue Detail 0e/28/99 08:17:16
H-P
VIN: 1FTYR1AVOXCH I Year: 1999 Model: RAMGER
wmar Status: ORIGINAL W3D: D6/05/99 Mileage: L
ame I an i (I
Trmkt : Cage: 392281759 Day Ph:
SympLom: SERVICE BRAKE INOP/INEFFECTIVE
Reason: LEGAL - ACCIDENT & PERSONAL/FROFERTY DAMAGE
Dealer: BEALUDRY FORD INC
Iasus Type: 07 LEGAL CAN Court; Legal Iasue Type:
Iggue Status: O CEFEN CAN Awaxrd: MORSII Contact: N

06/24/99 CALGL OPEN LEGAL CONTACT - PRODUCT LIARLILITY

FleHelp Pa=Addaction Fi=fpoticnDetall FeémDealerInfo

Eg=£5'§; mgg;gaﬁumm Fo9uViawMORSII Fll=Menu FlZ-Ratg;t;RELas
k e el o ¥ {:*]J Fr {Ir_‘n“‘n ﬂu’,}/&-r“&"{ 129 S0 ~
s j"f?ii-‘i’ - KGR BotH w- 17 h shroet
‘H‘) st A€ Calf ¢ minukS

next mondoc ¢
Hpm.

a718 7532




Action Date:
Origin Deac:
Actlon Deac:
Comments:

Fl=Help

F9=PrevComment a
COMNENTS AVATLABLE

NO MORE

FimAddiction

SFCHATMA Action Detail 08/27/00 10:58:27
-y
VIN: 1FrtR14vexrA Year: 1999  Model: RANGER
er Statum: ORIGTINAL WsD: 0e/05/99
me : Hm Fh:
Trmt : Cage: 2952BBl7ES Day Fh:
8ymptom Desc: BERVICE DRAXE INCP/INEFFECTIVE
Reagon Desc: LEGAL - ACCIDENT & PERSONAL/PROFERTY DAMAGE
Dealer: BEAUDRY FORD INC
Lacue Type: o LEGAL Isgue Btatus: € CLOBED
Comm Typa: FX FAX Odometer Reading: 1 MZI
Analysat : DFLETCHS DOLCINA 2 FLETCHER Document Number:

06724799 jAction Data: H Action Time: 10:54:48 E8T

CONSITIMER AFFAIRS - LITIGATION FREVENTION

OPEN LEGAL CONTACT - PRODUICT LIABILITY

whkkkkkrwxanrs ATTORNEY DEMAND LETTER
o6/23/499

ATTORNEY ALLEGES DEFECTIVE YEHICLE, A RUPTURE IN THE BRAKE

LINE FROHIEITED CUSTOMER FRCOM STOPPING, CAITAING ACCIDENT AND

PERSCNAT, ITNJURIES. HOTE; AIR BAGE DID MOT DEPLOY.

&% APTORNEY DEMANDS FORD EBXCHANGE VEHICLE. k%%

Fi=Prevhrtion Fo=lextAiction Fo=fctionData

Fll=Menu Fli=kReturn F13=ESF

kWA kb brdrdk

Fl0=NexiCommente
LPRELI31

3718 7533




SFCHADMA Actiom Detail 09/27/00 10:5B8:50

e

VIN: 1FTYR14VAXCHI Year: 1955 Model: RANGER

er Btatus; ORIGINAL WaD:
asme : I Hm Th:
rmt : ' Cap=: 392881759 Day Fh;:

gymptom Dese: SERVICE BRAKE INOP/INEFFECTIVE
Reason Desc: LEGAL - ACCIDENT & PERESONAL/PROPERTY DAMAGE

Dealer: BEAUDRY FORD INC

Iggue Type: 07 LEGAT, Iepug Statua: C CLOBED
Cooun Type FX FAX Odometer Rezding: 1 MI
An=lyat S008TW TRACEY WOODE Document HNumber:

Action Date: 06/28/99 Action Data: ¥ Action Tima: 15:37:51 EBT

Origln Desc: CONSUMER AFFATRS - LITIGATION FREVENTION

Action Deac: MAKE GQUTBOUND CALL TO ATTORNEY

Commencsa: *adLPA COMMENTS***
LPA ADVISED CUSTOMER'S ATTOENEY BILL RUTTO THAT AN INDEFEN-
DENT INSFECTOR WILL BE CONTACTED TO INSPECT HIS CLIENWT'S
VEHICLE.

Fl=Halp F2=AddAction Fd=Previction FPFS5=NaxtAction Feé=ActionData

Fe=PrevComments Fli=HextComments PFli=Menu Fl2=Return Fl31=RSP
HO MORE COMMENTS AVAILABLE LPRELZ31

718 7534




-

SFCHADMA Action Detail 09/27/00 10:59:02

m=
VIN: 1FTYR14VEXPEIEEE Year: 1999 Model: RANGER
er Status: ORIGINAL WsD:
are ; I Hm Ph:
£z Cage: 3928B175% Day FPh:

Symptom Desc: SERVICE BRAKE INOP/INRPFECTIVE
Reason Desc: - LEGAL - ACCIDENT & PERSCONAL/PROPERTY DAMAGE

Dealar: BEAIIDRY FORD INC

Isgue Tvpa: 07 LEGAL Iaauve Statua: 2 CLOBED
Comm Type: FX FAX Odometer Readirng: 1 MI
Analyat : S008TW TRACEY WOODS Document Number :

Action Date: 07/15/99 Action Data: N Action Time: 11:15:37 EST

Origin Desc: CONSUMER AFFAIRS - LITIGATION FREVENTION

Acticn Desc: INFORMATIONAL CALL/FAX WITH EAA

Commments;: **k*¥LPA COMMENTS*w«
EAA INSPECTOR/WILLETT MCCORTNEY ADVISED THAT HE WOULD BE
ABLE TO PERFORM THE INSPROTION CON THE VEHICLE. HE WILL
INSPRCT THE VEHICLE ON MONDAY JULY 19%/11:0CA.M. CUSTOMER
INFORMATION FAXED TO MR. MCCORTMEY AT (B850)934-B468.

Fl=Help F2=pddAction  F4=PrevAction  FS=Nexticticn Fé=AjctionData

Fi=PravComments Fl0=NextComments Fll=Menu FlzZ=Return Fli=EESP
HO MORE COMMENTS AVAILABLE LPRELZ31

3718 7535




EFCHADMA Action Dmtail 089/27/00 11:07:33

-]

VIN: IFTYR14VEXrPE Year: 1555 Model: RANGER
er Status: QRIGINAL W3D: 06/05/9%
ame ; I Hm Ph:
TImt: Cage: 392081753 Day Ph:
Eymptom Deac: SERVICE BRAKE IHGP;" INEFPFECTIVE
Reason Desc: LEGAL - ACCIDENT & PERSONAL/PROPERTY DAMAGE
Dealer: BEAUDRY FORD IHC
Iagua Type: 07 LEGAT, Ippue Statue: ¢ CLOSED
Comm Type: . FX FAX Odometer Reading: 1 MI
Analyst: S00ATW TRACEY  WOODS Decumant Numbar:
Action Date: 07/15/939 Actlon Data: N Action Time: 11:18:12 ES8T

Origin Desc: CONSUMER AFFAIRS - LITIGATION PREVENTION
BAction Desc: UPDATE/ADDCC CASE
Commmentsa : Wt PR OOMMENTS & ¥
THE VEHICLE I& LOCATED AT FLEMING WRECKER SERVICE
aglz W. 17TH STRERT
PANAMA CITY, FL
{R50)A32-0421
CONTACT PERSOM: CLIFF FLEMTNG
Fl=Help F2mhddAction Fd=Previcticn FEaNextiction FésActlonData

F3aPrevComments FlO=NextComments Fll=Menu Fl2=Return Fli=ESP
MORE COMMENTS AVATLABLE : LPREL23

3718 7538




SPFCHADMA Action Detail 09/27/00 11:07:36 i

-y

VIN: 1TFIYR14VAXPAEE Year: 1999 Mcdel: RANGER
er Status: ﬁiﬁﬁ WBD: 06/05/99
‘::Ie: Hm Th:
Trmk : Case: 392881759 Day Ph:

Symptom Deac: SERVICE BRAKE INOP/INEFFECTIVE
Rezgon Desc: LEGAL - ACCIDENT & PERBONAL/PROPERTY DAMAGE

Dealsar: BEAUDRY FCRD INC

Isoue Type: 07 LEGAL Igeue Statua: ¢ CLOSED
Comm Type: X FAX Cdometer Reading: 1 MI
Analyat: 5008TH TRACEY  WOODS Document Number :

Action Date: 0©7/15/93 Action Data: N Actlon Time: 11:18:12 EST

Origin Deec: CONSUMER AFFAIRS - LITIGATION PREVENTION
Action Desc: UPDATE/ADDCD CASE
Commente: CONTACT PERSON: CLIFF FLEMING
ME. FLEMING HAS REQUESTEL TEAT THE INSEECTOR CONTACT HIM AT
LEAST 20 MINUTES EEFORE HE IS5 TO ARRIVE.

Fl=Help FZ=AddAction  Fd=PrevAction  FS=Nextiction FPé=ActicnData
Fo=PrevComments FlOmNextComments Fll=Menu FlZ=Return FI13=ESP
HO MORE COMNENTA AVAILABLE LPRELZ3

3718 7537




SFCTIIADMA

-

Action Detail 09/27/00 11:07:51

VIN:

1FTYR14VB8XFB54414 Year: 1992 Model: RANGER

er Status: WED: 06/05/99
5 oHd
rm

Symptom Desc:
Reason Desc:
Dealer:

ITesue Type:
Comm Type:
Analyet:
Action Date:
Crigin Desc:
Action Dasc:
Commente:

_ Case: 39288175% Day Ph:
SERVICE BRAKE INOP/INEFFECTIVE
LEGAL: - ACCIDENT & FERSONAL/PROFERTY LAMAGE
REAUDRY FORD INC

a7 LEGAL Iasue Atatus: C CLOBED

FX FAX Odometer Reading: 1 MI
5Q08THW TRACEY WooDS Document Number:

07/16/99 Action Data: N Aetion Time: 05:20:04 EST

CONSUMER AFFATRE - LITIGATION FREVENTICN

UPDATE/ADDCO CASE

***LDA COMMEMNTS*+*

VOICEMAIL MESSAGE LEFT FOR ATTORNEY HUTTO, BREQUEITING HEIM

TC RECONTACT FMC REGARDING THIS MATTER. NAME & PHOME NUMEBER

FROVIDE FOR RECONTACT.

Fl=Help F2=AddAacticn FPé=PrevAction Fi=NextActicn Fe=ActionData
FOuPrevConmentas FlOi=NeaxtComments Fll=Ms=nu Fl2=Return F13i=EA3P
HD MORE COMMENTS AVAILAELE LERELZ3

arie 7538



SFCHADMA Acticn Detail 03727700 11:08:07

_—

VIN: 1FTYR14VEXPO Year: 1955 tModel: RANGER
er Status: WSD:
Trmt Cape: 3I92BH1759 Day Fh:

Symptom Desc: SERVICE BRAKE INOP/INBFFECTIVE
Reaaon Desc: LBGAL - ACCIDENT & PERSCKAL/PROPERTY DAMAGE

Dealer: BEAUDRY FORD IHC

Isgue Type: 07 LEJAL Igasue Status; € CLOBED
Comm Type: FX FAX Odometer Reading: 1 MI
Analyet: L008TH TRACEY  WODDS Document Humber:

Action Date: ©08/03/99 Action Data: N Action Time: 16:44:57 EST

Crigin Desc: CONSUMER AFFAIRS - LITIGATION FREVENTION

Acticon Desc: UPDATE/ADDCO CASE

Commanta: *¥NLPR COMMENTE* **
VOICEMAIL MESBERGE LEFT FOR ATTOENEY HIPTTO REQUESTING HTIM TO
RECONTACT FMC REGARDING THIE MATTER. NAME & FHONE NUMBER
PROVIDED FOR RECONTACT,

Fl=Eelp F2=AddAction  P4=Previction FS=NextAction Fé=ActionData

FE=PrevComments Flﬁ-NextConmts Fll=Menu Pl2=Return F13}=E#P
ND MORE COMMENMTS AVATLARLE LPRELZ3

3718 7538




EFCHADMEL : Action Detail 09727700 11:08:35
==>

VIN: 1FTYR12VEXPHEEEEM Ycar: 1595 2 Model: RANGER

er Stabtue: CRIGINAL WSD: 06/05/9%
arpe I Hn Ph:
Lz Came; 332881759 Day Fh:

Symptom Desc: SERVICE ERAKE INOP/INEFFECTIVE
Reapon Desc:; LEGAL - ACCIDENT & PERSONAL/PROPERTY DAMAGE

Dealer: BEAUDRY FORDY INC

Iague Type: a7 LEGAL Ipgue Status: C CLOSED
Comm Type: ML MAIL Odometer Reading: 1 MI
Analymt DFLETCHT? DOLCINA FLETCHER Document Humber: 50998

Action Date: 0B/05/99 Action Data: Action Time: iD:25:50 EBT

Origin Deac: CONSUMER AFFAIRS - LITIGATION PREVENTION

Action Deac: ADD IMAGE TO ISSUR

Commenta; CUSTCMEE SAYS: RECEIVED CONSUMER SURVEY FORM VIA TMAGE DAT
ED a/5/99. PER CUSTOMER, DEALER SAYS: CAC ADVIEED:

Fl=Help F2=iddArtion F4=Prevaction — FS=NextAction FPé=ActiconData

Fo=PrevCommentes PFlO=NextCommentg Fll=Menu FlZ=Retirn Fl13=EEF
HO MORE COMMENTE AVALILABLE LPREL2A

3718 7540




SFCHADMA Action Detail 0%9/27/00 11:08:49
=
VIN: 1FTYR14aVEXPH tear: 1999  Model: RANGER
er Status: JRICGINAL WaD:
ame: I Hm Ph:
Lz Canes;: 3J928817R0 Day Ph:
Symptom Desc: SERVICE BRAKE INOP/INEFFECTIVE
‘Reagorn Deac: LEGAL - ACCIDENT & PERSCMAL/PROPERTY DAMASE
Dealer: BEAUDRY FORD INO
Iasue Type: 07 LEGATL Issue Statun: C CLOSED
Comm Type: ML MATL Odomater Reading: 1 ™I
Analyet: TECBBR BILL BILLUPS Document Number-:
Acticon Date: O&f13f99 Action Daka: W Action Time: 1£:31:21 EST

Origin Desc:
Action Deac:
Commenta;

COMSUMER AFFAIRS - LITIGATION FREVENTION

INFORMATIONAL CALL/FAX WITH ATTORNEY

-LPA MADE OQUTBCUND CALL TC THE ATTORNEY BND LEFT M33 WITH
HI3 SECRETARY FOR A RETURK PHCHE CARLL ASAFP.

Fl=Help F2mfddiection FimPrevAction — FS5=NextActicn Fé=ActicnData

Fi=-PrevComnm=nte FlO=NextCommente FllcsMenu Fl2z=Return Fl3i=ESP
NO MORE COMMENTS AVATILABLE LPRELZ3

3718 75641




EPCHADMA Action Detajil 09/27/00 11:09:22
Zam
vIN:® 1FTYR14VSXP Year: 1559 Model: RANGER

WSD: 06f05/9D
Hm Fh:

r Status: OQRIGINAL
e
Imk; Cage; 3520B1759 Day Ph:

Symptom Desc: S8ERVICE BRAKE TNOP/INEFFECTIVE
Reascn Desc: LEGAL - ACCIDENT & PERSONAL/PROPERTY DAMAGE

Dealer: BEAUDRY FQRD INC

Iasnue Type: 07 LEGAL Iszue Status: ¢ CLOSED
Comm Type: ML MATL Odemeter Reading: 1 MI
Analyst: 7508BE BILL BILLUPS Document Numbex:

Action Date:r 08/13/85 Action Data: N Action Time: 14:36:04 EST

Origin Depc: CCNSUMER AFFAIRS - LITIGATION PREVENTION

Arction Deac: UPDATE/ADDCO CASE

Commencs: =-LFA IH ATTEMETING TO QET IN CONTACT WITH THE ATTORNEY TO AD
VISE HIM TEAT FORD WILL CHLY OFFER A FURTHER REPATR. THIE IS5
THE FIRST OCCURARNCE QOF THE HON CONFCEMITY. WE WILL NOT OFFE
R A VEHICLE REFLACEMENT. WE WILL ONLY OFFER AR FURTHER REFAIR
. LPA WILL CCNTINUE TO ATTEMFT TO GET IN CONTAUT WITH ATTORN

H‘l
Fl=Help F2=AddAction F4=FrevAction FS5=NextAction PFé=ActionData

FO=mDroavCommenta Fll=NextConmments Pll-Memquw Fl2w«Return F131=ESP
NG MORE COMMENTS AVAILABLE LPEELZ3

3718 7b42




SPCHADMA Action Detail 09/27/00 11:10:24

-

VIN: 1FI¥R14VEXFE Year: 1353  Model: RANGER
r Statumg: ORIGINAL WSD: (oe/05 98
@ E— Hm Ph;

Symptom Desc: SERVICE BRAKE INOP/INEFFECTIVE
Reason Deec: LEGAL - ACCIDENT & PERSONAL/PROPERTY DAMAGE

Dealer: BEAUDEY FORL INC

Issue Type: o7 LEGAL Issue Statua: ¢ CLOSED
Comm Type: ML MAIL Odometer Reading: 1 HMI
Analyot: 75088R BILL BILLUES Document Nurber:

Action Date: 08/13/99 Action Data: N Action Time: 16:46:28 BEBET

Origin Desc: COMEUMER AFFAIRS - LITIGATION PREVENTION

Action Dege: INFORMATICNAL CALL/FAX WITH ATTORNEY

Coment g« -LPA BPOKE WITH THE ATTCORNEY WHO INDICATED THAT HIZ CLIENT
HANTS THE VEERICLE REPAIRED AT COOK WHITEHEAD FORD IND, LPA
MADE QOUTBOUKD CALL TO THE DEALEE AND SPOKE WITH THE GM. BILL
ANDERECN INDICATED THAT THE LDEALER WOULD NOT HAVE A PROELEM
REPAIRING THE VEHICLE. BILL INDICATED THAT JOE MOCRE THE BOD
Y SHOP MANAGER WOULD EE HANDLING THE REPAIRS. BILL STATED TH

Fl=Help F2=dddAction Fé=PrevAhction FS=MextAction PE=ActipnbData

F9=PrevComments FlO=NextComments Flli=Menu Fl2-Return TF13=ESP
MORE COMMENTS AVAILAELE LPREL2 3

3718 7643




SFCHADMA Action Detail 09/27/00 11:27:34
[ ——p ]

VIN: 1FTYR12VEXPHEEEE Yezr: 1999 Model: RANGER

r Btatus: ORIGIMAL WS8D: 06705783
ame : ] Hm Ph:
Trmt : Cage: 392881759 Day Fh:

Symptom Desc: SERVICE BRAKE INOP/INEFFECTIVE
Reason Deac: LEGAL - ACCIDENT & PERSOMAL/PROPERTY DAMAGE

Dealer: BEAUDRY FORD INMC

ITasue Type: a7 LEGAT, ITague Statusa: ¢ CLOSED
Comm Typa: ML MAIL Odometer Reading: 1 M1
Analyset: 750BEBR BILL RILLUPS Document Numbexr:

Action Date: J0Af13/99 Action Datar N Aetion Time: 15:46:24 EBT

Origin Deac: CONSUMER AFFAIRS - LITIGATICN PREVENTION

Accion Deac: INFORMATIONAL CALL/FAX WITH ATTORNEY

Comments; Y SHCOP MANAGER WOULD BE HANDLING THE REFAIRS. BILL STATED TH
AT THEY WOULD MEED TO KNOW THE VEHICLE'S LOCATION T TOW THE
VEHICLE INTO THE DEALER. LPA RECONTACTED THE ATTORNEY AND PR
OVIDED THE ATTORNEY WITH THE HAME AND PHONE NUMBER TO THE DE
ATER. LDPA WILL AWAIT THE WRITTEN ESTIMATE PROM THE DEALER,

Fl=Help F2=Addhction Fi4=PrevArtion FE=Nextictlon Fé=ActionData
FI=PraevConments Fli=NextComments Fll=Menu FlZ«Eeturn F13=ESF
RO MORE COMMENTES AVAILABLE LPRELZ23

3718 7544




SFCHADMA Action Detail o9/27/60 11:11:16
L1 =]

VIN: 1FTYR14VeXPI  Year: 199% 2 Model: RANGER

Tr Status: ORTOINAL WSD: 0&6/05/95
ame ] i Ph:
Trmt : Caes: 352881753 Day Ph:

Synptom Desc: SERVICE BRAKE INOEP/INEFFECTIVE
Reason Desc: LEGAL - ACCIDENT & PERSCONAL/PROPERTY DAMAGE

Dealer: BEAUDRY FCRD INC

Isgua Type: a7 LEGAT Tasue Status: ¢ CLOSED
Comm Type: ML MAIL Odometer Reading: 1 MI
Analyst: 7873CT CARRINGT JOHNSON Document Number:

Action Date: 08/20/99 Actlion Data: Y Action Time: 12:46:01 EST

Origin Desc: CCONSUMER AFFAIRS - LITIGATION PREVENTICN

Action Desc: MAKE OUTBCUND CALL TO DERLER

Commenta;: wwPA SPOKE WITH JOE MOCRE BODYSHOP MANAGER REGARDING HAVING
THE CUSTOMER'S VEHICLE TOWED FROM THE WRECEER SERVICE®*
*

PER JOE THE WRECKER SERVICE WILI. NOT TOW THE VEHICLE TO
THE DEALERSHIP UNTIL THEY RECEIVE A CHECK FOR £9&88.00
w

Fl=Help F2=AddAction F4=PrevActicon FE=Nextiction Fo=ActionbData

Fo=Fravlomments FlO=NextComments Fll=Menu FlZ=Eeiurn Fl3i=ESP
MORE COMMENTS AVAILAFLE LERELZ23




SPCHADMA Action Detail pe/27/00 11:11:23
E =]

VIN: iFTiR1avexrA Ycar: 1999 2 Model: RANGER

er Statue: W3L: 0&/05/99
Aame : . Hm Ph:
3192881755 Day Ph:

Trmt: Cans:
Symptom Desac: SERVICE BRAKE INOP/ INEFFECTIVE
Reascn Dego: LEGAL - ACCIDENT & PERSCMAL/PROPERTY DAMACE

Dealar: HEAUDRY FORD INC

IsBua Type: o7 LEGAL Igeue Status: C CLOSED
Comm Typea: ML MAIL Cdemeter Reading: 1 MI
Analysk: TR7ACT CARRINGT JOHNSON Document Number :

action Date: 0Bf20/59 Action Data: ¥ Action Time: 12:46:01 EST

Origin Deac: CONSUMER AFFAIRS - LITIGATION PREVENTION
Action Deac; MAKE QUTBOUND CALL TO DEALER

Commenta: *
THIZ AMOUNT INCLUDES: THE ORIGINAL TOW TO THE WRECKER GERVIC

E, STORAGE FEES AND THE AMOUNT TG RE-TOW TO THE DEALERSHIP
*

LEA ADVIEBED:
-~ CUSTOMER 15 EESPUNSIBLE FCR STORAGE FEES AND THE TOW BILL
Fl=Help F2=AddAction F4=PrevAction FS=NextAction Fé=ActlionData

FOuPravComments Fli=HextCommentg Fll1=-Menu Fl2=Return FI13=ESP
NORE COMMENTS AVAILABLE LPREL23

3718 7546




EFCHRDMA Action Detail 09/27/00 11:11:29
==
VIN: 1IFTYR14VBXF Year: 1995 Model: RANGER
er Status: ORIGIMAL WSD: 0&5/05/59%
ame : I Bm Ph:
£ Cadge: 352BH1755 Day Ph:

Symptom Desc:

Reaoon Desc:
Bezler:
Iague Type:
Comm Type:
Analyat:
Action Date:
Origin Desc:
Action Desc:
Comments»

BERVICE BRAKE INGP/INRFFBCTIVE
LEGAL - ACCIDERT & PERSONAL/PRCOPERTY DAMAGE
BEAUDRY FURD INC

07 LEQAL Isaus Btatus: C CLOSBED

ML MAIL Cdometer Reading: 1 MI
TBTI0T CARRIMGT JOHNSON Document Numnber:

DBf20/99 Action Data: Y Action Time: 12:45:01 EST

CONSUMER AFFAIRS - LITIGATION PREVENTION

MAKE OUTBOUND CALL TO DEALER -
- CUSTOMER IS RESPONSIELE FOR STORAGE FEES AND THE TOW BILL

TO THE WRECKER SERVICE. NO ASSISTANCE WILL EE PROVIDED
UNTIL THAT BILL IE RESOLVED

Fl=Help Fi=addAction F4i=PrevAction Fo=NextActlon FéE=ActionData
FomPrevComments FlO=NextComments PFll=Menu Fl2a=Return Fl3i=EST?
HO HORE COMMBENTE AVAILABLE LPREL23

3718 7547




SFCHADMA Action Detail 0af27/00 11:15:58

1 -3

VIN: 1FTIR14voxPHEE Year: 1595 Model : RANGER
er Status: ORIGIMAL WSD: Q&/05/7%9
ame : R Hm Bh:
Trmk: Case: 352881759 Day Fh:

Symptom Desc: SERVICE BRAKE INOP/INBFFECTIVE
Reason Deac: LEGAL - ACCIDENT & PERSONAL/PROPERTY DAMAGE

Dealer: BEAUDREY FORD INC

Tasue Type: 07 LEGAL Jaaue Status: C CLOSED
Comm Typea: ML MAIL Odomater Reading: 1 MI
Analyat: 7873CT CRREINGT JOHNSON Document Number:

Action Date: 08720499 Action Data: ¥ Artion Time: 12:48:53 E8T

Origin Deac: CONSUMER AFFAIRS - LITIGATION PREVENTICHN
Arction Degac: MAKE QUTBOUND CALL TQ ATTORNEY
Comments:

*

LPA ADVISED:

- (USTOMER 15 RESPONSIBLE FOR STORAGE FEES AND THE TOW BILL
Fi=Help F2=AddRhction Pd=PrevAction PS=NextAction Fé=ActionData

Fo=Prevlomments Fli=NextComments Fll=Menu Fli=Return F13=ESP
¥ORE COMMENTE AVAILABLE LEFRELZ3

3718 7548




SFCHADMA

am

Action Detail 03/27/00 11:15:53

VIN:

er Statum:
ame:

Trmt :

Symptom Deasc:

Reason Dego:
Dealer:
Iegue Type:
Comm Type:
Analysat:
aAction Date:
Origin Deag:
Action Desc:
Comments:

Fl=Help

Fe=FrevComment.a
MORE COMMENTA AVAILABLE

F2=AddAction

1FTYR14VAXPA Ycar; 1999 Model: RANGER

ORIGTINAL WsD: 06/05/99
Hm Ph:
Cage: 352881759 Day Ph:

SERVICE BRAKE INOD/INBPFECTIVE
LEGAL - ACCIDENT & PERSONAL/PROPERTY DAMAGE
BEAUDRY FORD INC

07 LEGAL Igpua Statusa: ¢ CLOSED
ML MAIL Odometer Reading: 1 MI
Ta813CT CAREINGT JOHNSON Document Number :

08/20/99 Action Data: ¥ Actleon Time: 12:48:53 EST

CONSUMER. AFFAIRS - LITIGATION FREVENTION

MAKE OUTBOUND CALL TO ATIORNEY

*+*LPA CALLFD ATTCENEY AND INFORMED HIM CLIENT'S VEHICLE
ROULD NOT BE TOWEP TO THE DEALERSHIP UNTIL HIS PREVIOUS
BILL WITH THE WRECKEER SERVICE HAD BEEN BETTLED.*¥

Fé=Previction Fs=Nexthction Fé&=ActicnData

FiQ=MextCommente Fll=Menu F12=Eeturn F13=ESF
LPEEL23




BFCHADMA Actiocn Detail 08/27/00 11:17:13
==

VIN: 1FTTR14VEXPII Vear: 1995 Model: RANGER

r Status: CRIGINAL WD 06705793
ame: I . Bh:
Trmt: Cape: 332881759 Day Ph:

Synmptom Desc: BERVICE BRAKE INOP/INEFFECTIVE
Reason Desc: LEGAL - ACCIDENT & PERSOMAL/FROPERTY DAMAOE

Dealar: BEAUDRY FORD INC

Iague Type: o7 LEGAL Ismue SBtatus: C CLOSED
Comm Type: ML MATL Odometer Reading: 1 Ml
Analyst: THTICT CARRINGT JOENSCHN Document Number:

Actlon Date: O0Bf320/89 Action Data: ¥ Action Time: 12:46:531 EgT

Origin Desc: CONSUMER AFFAYRS - LITIGATION FREVENTION

Action Deac: MAKE OQUTBOUND CALL TO ATTORMNEY

Comments: - CUSTOMEE IS RESPONSIELE FOR STORAGE FEES AND THE TOW BILL
TO THE WRECKER SERVICE. NO ASSISTANCE WILL BE FROVIDED
UNTIL THAT BILL IS8 RESOLVED

Fl=Help F2=AddArtion P4=PrevAction FS=NextAction Pg&=-ActionData
Fo=PrevCommente FlO=NextComments Fll=-Menu FlZ=Return Fl3=ESP
HO MORE COMMENTA AVAILAPLE LPREL23
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SFCHADMA Actien Detall 09/27/00 11:18:29
-

VIN: 1FTYR14VeXPiI Tear: 1938 Model: RANGER

er Status: ORIGINAL WED: 06/05/99
me : | Hm Ph:
I ; Case: 392881759 Day Fh:

Symptom Desc: SERVICE BRARKE INOP/INEFFECTIVE
Reason Desc:: LEGAL - ACCIDENT & PERSCMAL/FROPERTY DAMAGE

Dealer; - BBAUDRY PORD INC

Imsue Types: ' 07 LEQAT, Teeue Statug: ¢ CLOSED
Comm Type: - ML MAIL Cdometer Reading: i MI
Analyst: . GGB2JB JILIE BAROL: Document Humber:

Artion Date: 035/13/99 Action Data: N Action Time: 18:17:00 EEBT

Origin Degc:. CONSUMER AFFAIRS - LITIGATION PREVENTION

Action Desg: INFORMATIONAL CALL/FAX WITH CUSTOMER

Comrmenta: ¥erL,PA RECEIVED AN INBOUND CALL FROM THE CUSTOMER ADVISING
THAT HE NEEDRS TO TALE TC SOMEONE TODAY AND GET THIS MATTER
RESOLVED+*#+HE IS WILLING TC FIRE HIS ATTY IF THAT IS WHAT
IT TAEES**LFA CALLED CUSTOMER BACK AND THENW CUSTOMER ANMD LPA
EXCHANGED PHEONE MEASAGES SEVERAL TIMEE TODAY+**LPA THEM LEFT
A MEBRYAJE FOR THE ATTY AND ADWISED 'THAT HYS CLIEBNT IS TRYING

Fl-Halp F2=AddAction Fi=PrevArtion FE=NextAction PS=ActionData

Fi=Pravlommente FlO=NextCosmmenta Plle=Menu Fl2=Return Fl3=ESP
HMORE COMMENTE AVAILABLE LPRET23
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BFCHADMA Action Detail 0s/27/00 11:30:13

—

VIN;: 17TYrR14veXrB  Year: 1559 Model: RANGER

er Status: ORIGIMAL
ame :

WaD: 06/05/39
L Hu Ph:
Trmt : Cape: 392881759 Day Ph:

Bymptom Desc: SERVICE BRAKE INOP/INEFFECTIVE
Reason Desc: LEGAT, - ACCIDENT & PERBOMAL/PROPERTY DAMAGE

Dealer: BEAUDRY FORD INC

Ispue Type: a7 LEGAL Tggue Status: C CLOSED
Comm Typa: ML MAIL Odometer Reading: 1 MI
Analyst: &582JB JULIE BAROL Document Number :

Action Date: 08/13/09 Acticon Data: N Action Time: 18:17:00 EST

Origin Desc: COCONSUMER AFFAIRS - LITIGATION FREEVENTION

Artion Desc: INFORMATIONAL CALL/FAX WITH CUSTOMER

Commenta: A MESSAGE FOR THE ATTY AND ADVIBED THAT HIS CLIENT IS TRYIHG
T GET THE MATTER RESOLVED DIRECTLY W/ FORD**LEA THEN CATLIEL
THE DEALER IN PAMAMA OTTY, COOK-WHITEHEAD FORD, AND INQUIRED
AROUT WHAT IS GOING ON WITH THE STORAGE FEES!RELEASE!‘U’EHIE‘.LE
AND THE BODY BHOP MANAGER, JOE MOORE+*+IT HAS BEEN DETERMINED
THAT THERE WAS APP. £1,000.00 IN STORAGE FEES AND TEE PLACE

Fil=Help F2Z=AddRAction FP4=PrevAction FS=Nextdction Fé=ActionData

FimIrevlommenta Fl0=MextCommente Fll=Mann FlZ=Return F13i=EEP

MORE COMMENTS AVAILARLE LEFRELZ3




SFCHATMA Action Detail 09/27%/00 11:30:20

-

viN:-  IFTyRIAVGXPEif Year: 1995 Model: RANGER
.:ner Status: ORIGINAL WED: 08/05/39
me : ] Em Ph:
Trmt : Cage: 392881759 Day Ph: _

Symptom Degc: SERVICE BRAKE INOP/INEFFECTIVE
Reason Desg: LEGAL - ACCIDENT & PERSONAL/PRCPERTY DRMAGE

Daaler: BEAUDRY FORD INC

Imeue Type: 07 LEGAL Iesue Status: C CLOBED
Comm Type: ML MAIL Cdometer Reading: 1 MI
Analyst: 6682JB JULIE BAWDIL Document Humberx:

Actiocn Date: 0912795 Action Data: H hetion Tima: 18:17:00 EST

Origin Desc: CONSUMER AFFATRS - LITIGATION PREVENTION

Action Dege: INFORMATIONAL CALL/FAX WITH CUSTOMER

Commentg: THAT THERE WAS APP. 351,000.00 IN STORAGE FEES AND THE FLACE
WOULD NOT RELEASE THE VEAICLE UNLESS THIS WAS PATD**L,FA WAS
TOLD BY THE DEALER THAT THEY WILL HAVE TO LOOK INTD EXACTLY
WHAT HAPFEMED AND CALL LEPA BACK**LPA RECEIVED AM INBOUND CAIL
LFROM THE DEALKR LRTER, BEUT DID NOT CALL BACR**LPA SUBSEQUEH
TL¥ SPFOKE DIRECTLY WITH THE CUSTOMER AND FOUND THAT THE VEHI

Fl=Help FP2=AddAction F4=Previction Fe=NextAction F&G=Actionbata

Fo=PrevComments FlO=NextCommenta Fll=Menu Fl2=Return F13=ESD
MORE COMMENTS AVAILRELE LDRELA3
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SFCHADMA Action Detail 092700 11:30:24

L[ -1

VIN: 1IFTYR14AVeXrHI Tear: 1999 Model: RANGER
er Status: ORIGINAL WSD: 06/05/99
ame : ] Hm Ph:
Trmt : Case: 39288175% bay ph: _

Symptom Desc: SERVICE BRAKE INOP/INEFFECTIVE
Reason Desc: LEGAL - ACCTDENT & PERSONAL/PROPERTY DAMAGE

Dealer: BEAUDRY FORD IHC

Iapue Type: a7 LEGAL Isgue Status: C CLOBED
Comm Type: ML MALIL Cdometer Readlng: 1 MI
Analyat: 6682JB JULIE BAWOL Document Number:

Action Date: 09/13/59 Action Data: N Action Time: 18:17:00 EST

Origin Desc: CONBUMER AFFAIRS - LITIGATICON PREVENTION

Agtion Dese: INFORMATIONAL CALL/FAX WITH CUSTOMER

Comments = TLY SEPOKE DIRECTLY WITH THE CUSTCMER AND FOUND THAT THE VEHI
CLE I8 NOW AT THE SELLING DEALER IN ATLANTA, BEAUDRY FORO®*
THE VERICLE WAS PUT CHN A FLAT BED TOW THRAILER RENTED FROM U-
HAUL ANL TAKEN AWAY FROM THE STORAGE FLACE AFTER THE CUSTOM-
ER FAID TEHE AMOUNT IN FULL FOR THE VEHICLE TO BEE RELEASED: H
E HAS THE RECEIFT AT HCOME AND HE WANTS TO BE REIMEURSELD AND

Fl=Help P2=AddAction F4=PrevActicon F5=NextAction Fé=ActicnData

FimPrevlommente FlO=NextComments Fll=Menu FlZ=Return Fl3=-E8P
MORE COMMENTS AVATLARLE LPRELZ3
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SFCHATIMA

-=Tn

Action Detail 0927700 11:30:29

VIN:

=r Stacus:
=114 1=
rme :

1FTYRI4VEXPHINEEE Year: 1999 2 Model: RANGER

ORIGINAL HED :
| Hm Fh:
Case: 392881759 Day Fh:

Symptom Deac: SERVICE BRAKE INOD/INEFFECTIVE

Reagor Dego:
Dealer:
Isaue Type:
Comm Type:
Analynat:
Acticon Date:
Origin Desc:
Acticon Deac:
Commenta ;

LEGAL - ACCIDENT & PERSONAL/PROPERTY DAMAGE
BEAUDRY FORD INC

o7 LEGAL Tasue Status: C CLOBED

ML MAIL Odometer Readirg: 1 ML
66BZJB JULIE BAROL Document Number :

09/13/99 Action Data: N Action Time: 1R:17:00 EST

CONSUMER AFFAIRS - LITIGATION PREVENTION

INFORMATICONAL CALL/FAX WITH CUSTOMER

E HAS THE RECEIPT AT HOME AND HE WANTS TC BE REIMBURSELD ANL
GET THIS MATTER RESOLVED; HE HAS BEEN WITHQUT HIS TRUCK FOR
A LONG TIME**LPA ADVISED THE CUSTOMER TO PUT IN WRITING THAT
HE I5 NO LONGER BEING REPRESENTED BY THE ATTY AND THE CUSTOM
ER FAXED A LETTER AE REQUESTED% &

Fl=Help Fi=AddActicn Fia=PrevActicon F5=NextAction Fe=ActionData

FimPrevCommenta Fli=NextComments FllaMenu Fl2=Return F13=EEF
NQ MORE COMMENTS AVATLABLE LPREL23
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SFCHADMRA Aetion Detall 08/f27/00 12:55:134
=

VIN: 1FTTR14VEXrH  Year: 1999 Model: RANGER

r Stetus: ORIGIMAL WsSD: D6/05/98
ame ; I Hm Ph:
Trmt: Cape: 3928R1755 Day Ph:

Bymptom Desc: SERVICE BRAKE INOP/INEFFECTIVE
Reason Desc: LEGAL - ACCIDENT & PERSOMAL/PROPERTY DAMAGE

Dealer: BEEAUDRY FCORD INC

Iepue Typea: 07 LEGAY Iague Btatua: C CLOBED
Comm Type: ML MAIL Odomstear Reading: 1 M
Analyet: E682JR JULIE BAWCL Document NHumber:

Action Date: 0%/13/93 BAction Data: M Action Time: 18:24:03 ESBT

Origin Desc: CONSUMER AFFATRS - LITIGATION PREVENTION

Action Desc: INFORMATIONAL CALL/PAX WITH CUSTCMER

Comment s : **#CISTOMER CALLED LPA WHILE SITTING AT THE DEALER AND ADVIS
ED LFA THAT HE WOULD LIKE HIS VEHICLE REPLACED AT THIS POINT
DUE TC THE LACK OF REIPONSE FROM FORD AND THE FACT THAT HISB
VEHICLE WAS WRECKED AT ONLY 300 MILES**LPA ADVISED THAT IF
THE VEHICLE 18 REPAIRABLE, WE WOULD MORE THAN LIKELY JUST RE
PAIR IT AND WOULD CONSIDER HIS REQUEST FOR REIMEURSHMEMT FOR

Fl=Help F2=Addhection  Fi=PrevAction  FSeNextAction Fé=ActionData

FianPrevlommentes Fl0=NaxtComments Fll=Menu Fl2=Raturn Fl3i=ESP
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HORE COMMENTS AVAILAELE

SFUEADMA Action Detail 09/27/00 12:55:42

==

VIN: 1FTYR14VEXFH Yezxr: 1959 Model: RANGER

r Btatus: ORIGIMAL WED: D&/05
ﬁr Hm Fh:

Trmt: Caga: 3I92BH1759 Day Ph:

Symptom Desc: SERVICE BRAXE INOR/IMEFFECTIVE

Reagon Degc: LEGAL - ACCIDENT & PERSONAL/PROPERTY DAMAGE -

Pealer: BERUDRY FORD INC

Iasue Type: 07 LEGAL Issue 8tatus: C CLOSED

Comm Type: ML MAIL Odometer Reading: 1 MI

Analyst: b682J8 JULIE BAWOL Document Number :

Actlon Date: 09/13/9% Action Data: N Action Time: 18:24:03 BET

Origin Desc: CONSUMER AFFAIRS - LITIGATION FREVENTION

Action Depc: INFPORMATIONAL CALL/FAX WITH CUSTOMER

Comments: PATR IT AND RWOULD COMSIDER HIS REQUEST FOR REIMBUIRGEMENT FOR
RELEASE OF THE VEHICLE FROM THE S5TORAJE PLACE IN FAMAMA PROV
IDED HE SENDS U5 THE PAID RECEIPT FOR OUR REVIEW® **CTISTOMER
ADVISED THAT THE DEALER SAID TEAT THE EEGION OR SOMEONE FROM
THE DEALER WILL PROVIDE HIM WITH AFP S3000.00 TOWARDS THE PI)
RCHASE OF A NER VEHICLE; HE NO LONGER WANTS A VEHICLE FOR HI

Fl=Help F2elddhction  F4=Previction Fi=NextAction F6=ActicnData

FisPreviomments FlO=NextCommenta Flis=Menu Fl2=Return Fl13=ESP
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SFCHADMA

-

VIN:

‘:::r Statua:

Trme:

Action Detail 09727700 14:01:09

1MT'YR1I4VAXE Ymay: 1999 Model ;. RANGER
WEeD: 0e/0B700
R — Hm Bh,
Casa: 3928817Tk9 Day Fh:

Bymptom Desc: SERVICE BRAKE INOP/INEFFECTIVE

Reapcn Demet:

LEGAL - ACCIDENT & PERSCHAL/PROPERTY DAMAGE

Dealer: BEAUDRY FORD INC
Issue Type: 07 LEATL Issue Btatus: C CLOSED
Comm ‘Type: ML MAIL Odometer Reading: 1 M1
Analyat: BE82JB JULIE BAWOL Document Number :
Action Date: 03/13/99 Action Data: N Action Time: 18:24:03 BE3T
Origin Depc: CONSUMER AFFAIRS - LITIGATICN PREVENTION
Action Desc: INFCRMATIONAL CALL/FAX WITH CUSTOMER
Commanta: RCHASE OF A NEW VEHICLE; HE NO LONGER WANTS A VEHICLE FOR HI
MBELF, HE WANTS AN EXPLCRER FOR HIE DAUGHTER***LEPA ADVISED
THAT THIS WILL EE LOOEEDR INTD BUT WE WILL NEED AN ESTIMATE
FOR. THE REPAIRS FIRST**LFA RECEIVED THE CUFSTOMER'S LETTER VI
A FACSIMILE STATING HE IS REPRESENTING HIMSELPF. *#
Fl=Help FZ=RddActicn Fi4=PreviAction FE=NextActlon Fé&=pctionData
Fo=PravComments Fli=sNextComments Fll=Menu Fl2=Return F13=ESP
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SFCHADMA Action Detail 09/27/00 14:01:58

==

VIN: 1FTYR14VeXPEE vYecar: 199% 2 Model: RANGER
r Status: W8h: 0&6/05/99
s i — el
Trmt: : Cage: 392801759 Day Fh;:

Symptom Deac: SERVICE BRARKE INOP/INEFFECTIVE
Reason Desc: LEGAL - ACCIDENT & PERS0NAL/PROPERTY DAMAGE

Dealsar: BEAUDEY FORD INMC

Iague Type: 07 LEGAL Igsue Status: C CLOSED
Comn Type: ML MAIL Odometer Reading: 1 HMI
Analyet: 6682JR JULIE BAWOL Document Number:

Action Date: 0%/13/99 Action Data: N Action Time: 18:26:23 BEST

Origin Deac: CONSUMER AFFAIRS - LITIGATION PREVENTION

Action Depc: INFORMATION CALL/FAX WITH DEALER

Commente : *x*[,PA MADE QBC TOD THE BELLING DEALER WHERE THE VEHICLE I3
AND THE DEALER PRINCIPFLE, JIM CLARX, IS ASSISTING IN THIS
MATTER**+*JIM ADVISED LPA THAT THE CUSTOMER AND HE ARE GOING
TO BETTLE THE MOHEY OWED TC THE U-HAUL CO. FOR RENTAL OF THE
FLAT BED TCW TRAILER*+JIM REQUESTED THAT LFA BEND A FAX TO
THE DEALER GIVING THEM AUTEORIZATION TO REMOVE THE VEHICLE

FleHelp F2=AddAction Fd4=PrevAction FS=NextAction Fé=ActionData

Fo=FrevComments FlO=NextCommentse FllzMenn FlZ=Return Fl3=ESP
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EFCHADMA Action Detail 03/27/00 14:02:05
==

VIN: IFTYRI4AVEXFHI Year: 1592 Model: RANGER

r Btatus: ORIGINAL WSD: £6/05/99
me ¢ | Hm Ph:
Tt : Case: 2927881759 Day Fh:

Bymptom Desc: BERVICE BRAKE INOP/INEFFECTIVE
Reapon Demc: LEGAL - ACCIDENT & PERSONAL/PROPERTY DAMAGE

Dealer: EEAIINRY FQRD INC

Isaue Type: 07 LEGAL Iasue Status: C CIOSED
Commn Type: ML MAIL- Odometer Reading: i1 MI
Analyet: 6682JB JULIE BAWOL Docurment Humber :

Action Date: 0%/13/99 Action Data: W Acticn Time: 18:26:23 BST

{rigin Depg: CONGUMER AFFAIRS - LITIGATION PREVENTION

Action Desc: INFORMATION CALL/FAX WITH DEALER

Comments : THE DEBALER GIVING THEM AUTHORIZATION TO REMOVE THE VEHICLE
FROM THE FLAT BED TOW TRAILER AND PERFORM AN ESTIMATE: LEA
PUT THIS IN WRITING AND FAXED IT TO THE DEALER W/ CONFIRM, %%

Fl=Help FZ=addAction F4=PrevAction FS5=NextAction Fe=Actionbata
Fi=Frav(ommenta FlOi=NextComments Fll=Menu FlZ=Return F13=ESP
WD MORE COMMENTS AVAILABLE LFREL23
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SFCHADMA Acticn Detail 69/27/00 14:03:04
==?
VIN: 1PFTYR1AVEXCHEEE Year: 1559 2 Model: RANGER

er Btatus: ORIGINAL WED: 06/05/9%
me ; I Hin Ph:
t Cage: 3928BA1753 Day Fh:

Symptom Desgc: SERVICE HRAKE INOP/INEFFECTIVE
Reason Desc: LEGAL - ACCIDENT & FERSONALSPROPERTY DAMAGE

Dealer: BEAUDRY FORD INC

Iafue Type: 07 LEGAL Imppue Status: C CLOSED
Comm Type: ML MATL, Cdomater Reading: 1 MI
Analyst: GE82JE JULIE BAROL Documant Number:

Action Date: 09/23/95 BAction Data: W Actionr Time: 18:35:00 RET

Origin Deac: CONSUMER AFFAIRS - LITIGATICHN FREVENTICH

Action Deac: INPORMATION CALL/FAX WITH DEALER

Commente: *%+],PA TLEFT MESSAGEZ FOR THE CUSTOMERE ON THE FOLLOWING DATES
REGARDING THE RECEIPT FOR THE STORAGE FEES: 09/20/9%, 5/22/f9
9, AND 9/27799%+LBA RECEIVED 1 INBOUND MESSAGE FROM THE CUST
OMER ON 9/24/95%**LPA MADE CBC T JIM CLARK, DEALER PRINCIPA
L 9/29/99 AND INQUIRE ABOUT THE EECEIPT; JIM ADVISED THAT
THE CUSTOMER INFORMED HIM HE IS GEITTING THE INFORMATION AND

Fl=Help F2=AddAction F4=PravAction F5=NextAction Fé=ActionData

Fo=PrevComments Fli=NextComments Fll=Menu Fl2=Return F13=ESP
HNORE CORMMENTS AVAILARLE LPRELZ2
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SFCHRDMR

-——

Action Detail 0s/27/00 14:02:16

VIN:

r Statua:
e o

Trmt :
Bynmtom Deasc:
Heagcn Deac:
Dealar:
Tesue Type:
Conm Typea:
hnalyst:
Action Date:
Origin Desc:
Action Deac:
Comments;

1FTYR1aVeXrH Yéar: 21299 2 Model: RANGER

CRIGINAL WED: 06/05/99
- Hm Ph:
Cage: 392881755 Day Ph:

EERVICE BRAKE INOP/INEFFECTIVE
LEGAT, - ACCIDENT & PERSOMAL/PROPERTY DAMAGE
EEAUDRY FORD INC

o7 LEGAT, Jeaune Status: C CLOSED

ML MALIL Odomater Reading: 1 MI
FHBZJB JULIE BAWOL Document Number:

02/29/9% Action Data: N Action Time: 1B:35:00 EST

CONSUMER AFFAIRS - LITIGATION PREVENTION

INFORMATION CALL/FAX WITH DEALER

THE CUITOMER INFORMED HIM HE IS GETTING THE INFORMATION AND
LPA PFROVIDED AN ALTHERNATE FAX #§ AS THE PREVICUS FAX# IS NCT
WORKING**LPA AWATTING RECEIPT, ALDWISED JIM TO TELL THE CUST-
OMEER THAT IF WE DO NOT RECEIVE THE RECEIP?T WITHIN & BUSINEBB
DAYE, WE ARE CLOSING OUR FILE*+LPA WILL PUT OUR BPOESITION IN
RRITING ON S/30/99 AND MRIL IT TO THE CUSTOMER AND CC 'THE

Fl1=Help FZ=Addaction Fia=Pravhction FH=NmxtAction Pa=ActionData

Fo=FrevComments FlO=NextCommentsa Fll=Menu Fli=Return F13=ESP
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SFCHADMA Action Detail 09/27/00 14:03:54
L1 =]

VIN: 1FTYR14VEBXPHIIII Tear: 1555 2 Model: RANGER

er Status: ORIGIHAL WED;
ame : I Hm Ph:
Trmt : Cage: 3528BR1759 Day Ph:

Symptom Deec: SERVICE ERAKE INOP/INEFFECTIVE
Reason Deac: LEGAL - ACCIDENT & PERSCNAL/PROPERTY DRAMAGE

Dealer: BEAUDRY FORD INC

Iogue Type: a7 LEGEAT, Igamue Statua: C CLOSED
Comm Type: ML MATI, Odometer Reading: 1 MI
Analyst: e682JE JULIE BAWCL Document Number :

Action Date: 09/25/99% Action Data: N Action Time: 18:35:00 EST

Origin Desc: CONBUMER AFFAIRS - LITIGATION PREVENTION

Action Desc: INFORMATION CALL/FAX WITH DEALER

Commernt.a ; WRITING ON %/30/99 AND MAIL IT TO THE CUSTOMER AND CC THR
DEALER VIA FACSIMILEW*+

Fl=Help F2=phddAction F4=Pravaction FomNexthAction FesActionbata
FS=PrevConments FlO=NextComnents Fll=Menu Fl2=Return Fl3i=E&P
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SFCHRDME

=r=n

Action Detail G9/27/00 14:04:45

VIN:

er Statusa:
e 2

Trmkt:
Bymptom Desc:
Reagon Daso:
Dealer:
Isgue Typa:
Comm Type:
Analyst:
Action Date:
Origin Desc:
Action Deac:
Commenta;

1FrrtR1avEXFEI fear: 199% HModel: RANGER

WBD; 0805750
R — i o
Cage: 3192BB17ES Day Ph:

SERVICE BRAKE INDP/INEFFECTIVE
LEGAL - ACCIDENT & PERSONAL/PROPERTY DAMAGE
BEAUDRY FROED INC

Q7 LECAT Igaue Statun: ¢ CLOSED

ML MAIL odometer Reading: i MI
6682J8 JULIE BRROL Dooument Number:

i0/04/95 BActlon Data: W Action Time: 15:37;:21 EST

CONSUMER AFFAIRS - LITIGATICH FREVENTICON

UPDATE /ADDCC CASE

wwx3/30/99: LPA SENT THE CUSTOMER OUR FPOBITICN IN WRITING
REGARDING THE FDRWARDING OF THE RECEIPT RBQUESTED*#CC'ED THE
DEALER VIA FACSIMILE AND SENT THE CUSTOMER HIE COPY VIA CERT
IFIED MAIL¥*ON 10/1/99, LPA RECEIVED AN INBCUND CALL FROM
THE CUSTOMER STATING THAT HE IS FAXING THE INVOICES AS REQUE
ETED INCLUDING HOTEL, RENTAL, ATTY FEES, PAYMENTS MADE ON TH

Fl=Help F2=RddAction  Fi=Previcticn FPS=Nexthrtion Fa=ActicnData
Fe=PrevComments FlO0=NextComments Fll=Menu FlZ=Eeturn Fl3i=ESF
MORE COMMENTS AVAILARLE LPREL23
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SFCHADMA

-

Action Detall 09/27/00 14:04;:56

VIN:

Tr Btatusd:
ame ¢
Tmk :

Symptom Desa:
Reason Desc:
Dealexr:

Ispue Type:
Comm Type:
Analyst :
Action Date:
Origin Desc:
Action Degg:
Commente:

LFTYRI4VAXPY I Year: 1555 HNodel: RANGER

ORIGINAL WED:
I Hm Th:
Case: 392881759 Day th:

SERVICE BRAEKE INOP/INEFFECTIVE
LEGAT, - ACCIDENT & FERSONAL/PROPERTY DAMAGE
BEAUDEY FORD THC

07 LEGATL Iague Status: C CLOBED

ML MATL Odometer Reading: 1 MI
G682JB JULIE BAWOL Document, Number:

10/04/99 Action Data: N Acticn Time: 10:27:21 EET

CONSUMER. AFFAIRES - LITIGATION PREVENTICON

UPDATE/ADDCO CAHE

BTED TNCLUDING HOTEL, RENTAL, ATTY FEES, PAYMENTS MADE ON TH

E VEHICLE, AND THE STORAGE FEES**LPA ADVISED THAT WE CAN ONL

Y REVIEW THEE DOCUMENTS AND PUT THE OFFER TN WRITING®**LDA

ADVISED THAT IF HE PLANNED TO PAY ATTY FEES, HE WOULD NEED ,
TO RETATN THE SERVICES OF HIS ATTY AE THE AITY IS NOT SETTLI ’
NG THIE CASE CN HIE BEHALF***CUSTOMER EECAME TIREATE AND TOLD

Fl=Help F2whddAction Fa=Prevaction FS5=NextAction Fé=ActionData

Fa=PrevConmenta Fl=NextComments Fll=Menu FlZ=Return F13=ES5P
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SFCHADMA Action Detail 09/27/00 14:05:02

-l

VIN: 1F'I'Y_m_-1’ﬂfﬁ_ Year: 1299 Model: RANGER
r 5tatus: QORIGIRAL WSD: 06/05/99
me: I Hm Ph
rmt: Case: 392881753 Day Ph:
S8ymptom Desc: SBERVICE BRAKE INOP/INEFFECTIVE
Reapon Deac: LEGAL - ACCIDENT & PERSONAL/PROPERTY DAMAGE
Dealer: EEAUDRY FORD INC
Iasua Typae: .7 LEGAT, Isaue Statua: ¢  CLDSED
Comm Type: ML MAIL Odometer Reading: 1 MI
Analyst: BEAZ2JB JULIE BAWOL Document Number:
Acticn Date: 10/04/35 Action Data: N Action Time: 1G:37:21 ES8T

Origin Denr: CONBUMER AFFAIRS - LITIGATION FREVENTICGN

Action Desc: UPDATE/ADDCO CASE

comments: NG THIS CABE ON HIS BEHALF**+*CUSTOMER BECRME IRATE AND TOLD
LFA THAT HE WILL NOT SETILE rOR ANYTHING LES3 AWD IT IS NOT
HIS FAULT THAT HIS ATTY'S CALLS HAVE BEEN I(NORED BY TRACEY
WoCDS ++LPA ADVISED THAT WE CAN ONLY REVIEW WHAT WE HAVE IN
ORDER TO PUT QUR OFFER IM WEITING, ##*

Fi=Help F2=AddAction  F4=PrevhAction FbH=Nexthotion Fé=ActionData

FicPrevComments FlOoNextComments Fll=Menu Fl2=Return F1l3=E&P
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SFCHADMA

==y

VIN:

er Btatus:
AMe 3

Trmt:

Symptom Depc:

Reancn Depo:
Dealer:
Issur Type:
Comn Type:
Analyet:
Acticn Date:
Origin Desc:
Action Desc:
Commenks ;

Fi=Help

F2aphddaction

Fi=PrevCommentsd
MCRE COMMHNTS AVAI

Action Detail 08/27/00 14:05:4¢

1FTYR14VBXF Year: 1959 Model : RANMGER
ORIGINAL WSD:
Em FPh:
Case: 352881759 Day Ph:

SERVICE BRARE INOP/INEFFECTIVE
LEGAL - ACCIDENT & PERSONAL/PROPERTY DAMAGE
BEAUDRY FCORD INC

07 LEGAT. Iggue Etatus: O CLOSHED
ML MATL Cdometer Reading: 1 MI
668208 JULITE BAWOE, Document Numhbher:

10/04/%9 Acticon Data: W Action Time: 11:03:34 RET
COMNSUMER AFFAIRS - LITIGATION PREVENTION

RECEIVE REUUESTED DOCUMENT FROM CUSTOMER

*e*10/1/95: LPFA RECEIVED THE DOCUMENTS FRCOM THE CUSTOMER

VIA FACSIMILE***JUSTOMER INCLUDED FOOLDr AND HOTEL RECEIPTS,
ITEMIZED STATEMENT FROM THE ATTY FEES, COPY OF LEASE AGQREE-
MENT, STORAGE FEES, REPAIR TC DAMASED FENCE, RENTAL RE{EIPIS

AMD COBTS ASSCCIATED WITH RETURNING THE TRUCK TO ATLANTAYW

LPA REVIEWED THE DCCUMENTS WITH SUPERVISOR, LYNN BLACK, AND
Fi=Previciion Fo=NextAction Fés=ActionData
Fli=NextCommenta Fll=Menu Fl2=Return F13i=ESP
LABLE LFREL23

3718 7587




SFCHADMA Action Detail 05/27/00 14:05:51

==23

VIN: 1FTYR1AVEXFH  Tear: 1593 2 Model: RANGER
er Status: ORIGINAL WED: 06/05/95
me: | Hm Ph:

Trmt : Cage: 3928RB175%9 Day Fh:

S8ymptom Depc: SERVICE BRAXE INOP/INEPFECTIVE
Reagon Desc: LEGAL - ACCIDENT & PERSOMAL/PROPERTY DAMAGE

Dealer: BEAUDRY FORD INC

Ieaus Type: o7 LEGAL Issue Status: C CLOBED
Comm Type: ML MAIL Odometer Reading: 1 MI
Analyat: E682JB JULIE BAROL Document Number :

Acticn Date: 10/04/99 Action Data: W Action Time: 11:03:34 EBT

Origin Deac: CONSUMER AFFAIRS - LITIGATION PREVENTICH

Action Deac: RECEIVE REQUESTED DOCUMENT FROM CUSTOMER

Comments : LPA REVIEWED THE LDOCUMENTS WITH SUFERVISCOR, LYNN BLACE, AND
HAVE DETERMINED THAT WE WILL OFFER TO REPAIR THE VEHICLE, RE
IMBURSE HIM FOR THEE STORAGE FEES ASSOCIATED WITH THE CASE,
AND POSSTBLE REIMBEURSEMENT FOR THE FROPERTY DAMAGE OF A FENC
E TEAT WAS ALLEGEDLY DAMAGED AS A RESULT OF THE ACCIDENT*+
OQFFER TS5 PURELY A GERTURE OF GOUDWILIL**LYMN MADE OBC TO THE

Fl=Help F2=AddAction Fid=PrevAction  F5=NextAction Fé=ActicnData

F=ProvComments Fll=NMextCommernts PFll=Mermm: FlZ=Return F13=ESP

HORE COMMENTS AVAILABLE LPREL23

3718 7568




SFCHADMA

L[ _5-3

VIN:

er Etatua:
ame;

Trmk:

Synwptom Desc:

Reason Deac:
Dealar:
Issue Type:
Comm Type:
Anialyat:
Acticn Date:
Origin Deac:
action Desc:
Commente

Fl=He ]_P

Fi=PrevConments
MORE COMMENTS AVAILAELE

F2=AddAction

Action Detail 09/27/00 14:05:55

iFTYRi4vexri ‘Ycor: 1999 Model : RANGER
ORIGINAL WaD:
Hm Fh:
Cage: 3I92BR1750 Day Fh:

SBERVICE BRAKE INOF/INEFFECTIVE
LEGAL, - ACCIDENT & PERSONAL/PROPERTY DAMAGE
BEAUDRY FCRD INC

o7 LEGAL Iggue Status: C CLOSED
ML MAIL Odometer Reading: 1 MI
E6BZ20B JULIE BAROL Document Nunher:

10/04/35 BActlon Data: N Actien Time: 11:03:34 EST
CONSUMER. AFFAIRS - LITIGATION PREVENTION
RECEIVE REQUESTED DOCUMENT FROM CUSTCOMER
OFFER IS PURELY A GESTURE OF GOODWILL**LYNN MADE OB TO THE
CUSTOMER AND LEFT A MESSACSE FOR HIM ON VOICE MAIL RDVISING
THAT THIS IE WHAT WE ARE OFFERING AND HE WILL GET OUR OQFFER
IN WRITING VIA FACSIMILE+**[PA MADE OBC TO JIM CLARK AT TEE
DEALER AND ADVISED HIM THAT THE OFFER WILL BE SENT TC HIM
VIA FACEIMILE AND IF HE COULD FORHARD THE LETTER ANL EELEASE
Fi=Frevirtion FE=iextAction Fe=ActlonData
FlO=aNextComments Fll-Menn FlZ=Return F13=ESP

LPREL23




SFCHADMA Action Detail Osf2¢/00 14:06:01
]

VIN: 1FTYR12VEXPE Tcar: 1999 2 Model: RANGER

r Status: CRIGINAL WED: 06/05j9%9
me : I Hm Bh,
rmt = Capm: 392881755 Day Ph:

Bymptom Desc: EERVICE BRAKE INOP/INEFFECTIVE
Reagon Desc: LEGAL - ACCIDENT & PERSCMAL/FROPERTY DAMAGE

Daaler: EEAUDRY FORD INC

Iasue Type: o7 LEGAL Iggue Status: C CLOSED
Cosm Type: ML MAIL Odometer Reading: 1 ML
Analvet: 6GE2TB JUILIRE BAWOTL, Document Number:

Action Date: 10/04/99 Action Data: N Action Time: 11:03:34 B&T

Origin Desc: CONSUMER AFFAIRS - LITIGCATION PREVENTION

Action Depc: EECEIVE REMIEATED DOCUMENT FROM CUSTOMER

Conmenta: vIiA FACSIMILE AND IP EE COULD FORWARD THE LETTER AND RELEASE
T THE CUSTOMER**JIM CLARK'S INFOEMATION IS AS FOLLOWS: DH:
{404) &59 3673; FAX: ([4D4]) 655-BEABIwwJIM ADVISED LPA THAT
THE CUSTOMER'S CONCERN WITH THE CDOMETER READING AT THE TIME
OF THE SALE WAS DUE TC THE DEALEE TRYING TO HELF HIM OUT AS
HE WAS LEASING THE VEHICLE AND TEE MTILES TD FPANAMA CITY ARE

Fl=Help F2=hddRotion F4mPreviction Fo=NextAction Feé=ActionData

Fo-PrevComments FlO=NextComments Fll=Menu Fl2=Return Fl13=EEP

MORE COMMENTIS AVAILAPLE LPRELZ23

3718 7570




EFCHADMA Aption Detail 09/27/00 14:06:06
[ ]

VIN: 1FTTR14VEX Year: 1592 Model: RANGER

r Status: CRIGIKAL HSD: ’
me : | Hm Ph:
it : Capge: 352881759 Day Ph:

Symptom Depc: SERVICE BRAKE INOP/INEFFECTIVE
Reagon Deac¢; LEGAL - ACCIDENT & PERSONAL/PROPERTY DAMAGE

Dealer: BEAUDRY FCRD INC

Issua Typs: D7 LEGAT, Isoue Btatus: ¢ CLOSED
Comm Type: ML MATII. Odometer Resading: 1 MI
Analyat: 6682.JB JULIE BAWOL Document Number :

Action Date: 10/04/99 Action Data: N Action Time: 11:032:34 EST

Origin Deac: CCNSUMER AFFAIRS - LITIGATION FREVENTION

Action Desc: RECEIVE REQUESTED DOCUMENT FROM CUSTOMER

Comments: HE WAS LBASING THE VEHICLE AND TEE MILEES TO PANAMA CITY ARE
APP. 300 MILEB; THE DEALER ADDED MORE MILES TO THE LEASE
TEAN WHAT WAS THE ACTUAL ODOMETER READING AT THE TIME CF THE
SALE**LPA ADVISED THE DEALER THAT THE CUSTOMER IS SAYING
THAT HIE ODOMETER WAS DROKEM AT THE TIME OF EALE AND THE DEA
LER LET SOMECNE DRIVE THE VEHICLE AROUND® &

FicHelp FIZ=AddAction Fd4=PrevAction FS=NextAction Fbs=ActionData

FS=PravComments Fli=NextCommentes Fll=Menu Fl2Z=Return Fl3=ESP
HO MORE COMMENTS AVAILABLE LPREL23

3718 7671

I |




SFCHADMA Action Detall 05/27/00 14:12:07

——
VIN: 1FTYR1AVEXCHl]  Y=ar: 1999 Model: RANGER

r Status: ORIGINAL WSD:
me : | Hm Ph:
Tt : Cage: 2392881759 Day Ph:

Symptom Desc: SERVICE BRAKE INOP/INEFFECTIVE
Reason Degc: LEGAL - -ACCIDENT & PERBOMAL/PROPERTY DAMAGE

Daaler: BEAUDRY FORD INC

Inpue Type: 07 LEGAL Issue Status: C CLO3ED
Commn Type: ML MAIL Odometer Reading: 1 M1
Analvst: 66828 JULIE BAWOL Document Humber -

Actlon Date: 10/04/99 Action Data: ¥ Action Time: 16:15:09 EST

Origin Desc: CONSUMER AFFAIRE - LITIGATION PREVENTION

Action Deac: OFFER

Comments: re*L,pA PUT OFFEE TO REPAIR THE VEHICLE AND REIMBURSE FOR PRD
PERTY DAMAGE AND STORAGE FREES IN WRITING AND SENT IT TO THE
DEALRRSHIP VIA FACSBIMILE TO GIVE TO THE CUSTOMER#***THERE IS
A § BUSIKESS DAY TIME LIMIT CN THE GFFER AND THE CUSTOMER
HAS TG SIGN AND NOTARIZE THE RELEASE FORM IN ORDER TO FORMAL
LY ACCEPT THE OFFER**SECTION REGARDING PROPERTY DAMAGE IS PE

Fi=Help F2=pddaction  Fd4=PrevAction  FS=NextActiom Fé=ActicnData

FamPrevyCommenta FlOo=NextComments Flil=Menu FlZ=Return Fl3=ESF
HORE COMMENTY AVATILABLE LBPRELZ3




SFCHADMA Action Detail 09/27/00 14:12:22

_>

VIN: 1FTYRIAVOXPH Year: 1555 2 Model: RANGER
er Status: ORIGINAL WED: 06/05/99
: I Hm Ph:
et : Casa: 302BB1759 Day Ph:

gymptom Desc: SERVICE BRAKE INOPF/INBFFROTIVE
Reason Desc: LEGAL - ACCIDENT & PERSONAL/PROPERTY DAMAGE

Dealar: BEAUDRY FORD INC

Issue Typa: 07 LEGAL Ipaue Statuam: C CLOSED
Cotom Type: ML MATL Odometer Reading: 1 MI
Analynat: 658208 JULIE BAWOL Document Number:

Action Date:r 10/04/9% Action Data: Y Action Time: 16:16:09 EST

Origin Deec: CONSUMER AFFAIRE - LITIGATION FREVENTION
Action Desc: OFFER
Conmant | - LY ACCEPT THE OFFER¥+SECTION REGARTING PROPERTY DAMASE IS PE |
NDING DUE TC NOT KMOWING IP CAPTAING JOE (PROPERTY OWNER) WA
& REIMBURSED FOR THE £330 AS THE REPAIRING CCMEANY ADVISED
THAT CAPT. JOE ACTUALLY PAID FOR THE REPAIR OUOT OF HIES OHN
POCKET® %%

Fl=Heln Fimpddhcticn Fid=Previcticn FS=Nextictlon Fé=ActionData

FeS=PravCommenta FlO0=NextCommentas Fllx=Mann FlZ=Rattmrn F13i=ESP
NDO MORE B AVAILARLE LFRELZ2

718 7573




BFCHADMA Action Detail 09/27/00 14:12:38

==

VIN: iFTYR14VOXPHIEEE Ycar: 1992 Model: RANGER

r Status: DRIGINMAL WBD: 06/05/59
e I Am Ph:
i ; Case: 21392881759 Day Fh:

Symptom Deac: SERVICE BRAKE INOP/IKEFFECTIVE
Reason Desc: LESAL - ACCIDENT & PERSONAT/PROPERTY DAMAOE

Dealer: BEAUDRY FORD INC

Isgue Type: 07 LEGAL Iesue Status: C CLOSED
Comm Type: ML MAIL Odometer Reading: 1 MI
Analyst: 6682JH JULIE BAWOL Document Number :

Action Date: 10/15/99% Acticon Data: Y Acticon Time: 11:12:27 EST

Origin Demsc: CONSUMER AFFAIRS - LITIGATIGN PREVENTION

Action Desc: CUSTOMER REJBCTS OFFER DUE TO NO RESPONSR- CLOSE CASE

Comments: - ##+LPA CLOSING THE CASE A3 THERE HAS BEEN NC RESPCHSE FROM
THE CUSTOMER+**+WE PROPOSE NHCQ PFURTHER ACTION UNTIL FURTHHER

COMMUNICATICN FROM THE CUSTCMER***FINAL CASE DISPOSITION+*+*

FlmHelp FZ=AddArtion F4=PrevAction FS5=NextAction F6=Act jionData

F9=PrevCompents FlO=NextComments Fll=Menu Fi2=Return F1l3=ESP
NO WORE COMMENTS AVATLABLE LPREL23

978 7574




SFCHATMA
——
VIN:

er Status:
me :
rmt :

Eymptom Depso:
Reaaon Daso:
Dealer:

Iesue Type:
Comm Type:
Analvyat:
Action Date:
Origin Desc:
Action Deac:
Comments :

Actlon Detail 09/27/00 14:12:55

1FTYR14VBXF Year: 1399 Model: RANGER

ORIGINAL WSD:
| Hm Ph:
Caoe: 2J92BB175% Day Ph:

SERVICE BRAKE INCE/INEFFECTIVE
LEGAL - ACCIDENT & PERSONAL/PROPERTY DAMAGE
BEAUDRY FORD INC

07 LEGAL Issue Statua: C CLOSED

ML MAIL Odometer Reading: 1 MI
668208 JULIE BAWOL Documant Number:

01/31/00 Action Data: N Acticn Tiwe: 17:25:35 EBT

CONSUMER AFFRIRE - LITIGATION PREVENTION

UPDATE/ADDCO CASE

**+LPA LEFT A MBESSAGE FOR THE CSM, JILL BLANCHETT, AND ADVIA
ED HER TO CCNTACT LPA TC QIVE AN UPDATE OF THE 3TATUS CF THE
CASE**LPA THEN CONTACTED THE CUSTOMER WHO ADVISED LPA THAT
EE NEVER RESPONDED TC LPA'SE OFFER BECAUSE HE DOBS NOT WANT
TD SICN A RELERSE FOR THE REPATRS+*+HE ADVISED LPA THAT HE
WAS NOT AWARE THAT EVERY TIME HE HAD A WARRANTY REPAIR THAT

Fl=Help FiIcAddAction FP4=PrevAction FS=NextAction Fé=ActionData

Fo=Freviomments FlO=NextComments Fll=Menu Fl12=-Raturn F13=ESP
MORE COMMENTE AVAILABLE LFRELZ3

a718 7576




SFCHADMA Action Detadil 09/27/00 14:12:59

VIN: IFTYR14YVE8XP Year: 1399 Model: RANGER

er Btatus; OQRIGQINAL HWED: 06705755
: ] Hm Ph:
t: Cage: 3192881759 Day Ph:

Symptom Desge: SERVICE BRAKE INOP/INEFFECTIVE
Reagson Degc: LEGAL - ACCIDENT & PERSOMAL/FRCPERTY DAMAGE

Dealer: BEAIIDEY FORD INC

Issue Type: 07 LEGAL Issup Status: C CLOSED
Comn Type: ML MRIL Odometer Reading: 1 MI
Analyat: 6682JB8 JULIE BARWOL Document Number:

Action Date: 01/31/00 Action Data: N Actlion Time: 17:25:35 E&T

Origin Desc: CONSUMER AFFAIRE - LITIGATION PREVENTICN

Action Desc: UPDATE/ADDCQ CASE

Comm=nte: WAS NOT ARWARE THAT EVERY TIME HE HAD A WARRANTY REPAIR THAT
A RELEASE WOULD HAVE TO BE SIGNED; LPA ADVISED THAT BECAUSE
THE COMCERN IS RELATED TO THE ACCIDENT, A RELEASE MUST BE
SIGNED***CUSTOMER THEN STATED THAT HE HAS TURNED THIS MATTER
CVER TC THE REGIONAL OFFICE AND HE HAB NOTEHING TD SAY TO LPA
r LPA BAIDN THANK YOU AND RELEASED THE CATL***

Fl=Help F2=AddAction F4=PrevActicn FE=NextAction Fe=ActionData

Fo=TrevComments FlO=NextComments Fll=Menu FlZ=Return F13=ESP
HO MORE COMMENTE AVAILABLE LPREL23




BFCEADMA

_—

Action Detail 08/27/00 14:13:17

VIN:
r Status:

e L
Trmt :
Symptom Deac:
Reascn DeBc:
Dealear:
Iasue Type:
Comm Type:
Analyat:
Action Date:
Origin Desc:
Action Degg:
Conmente:

1FTYR14veXPHEE vYear: 1599 Model: RANGER

ORIGINAL W8D: 06/05739
| Hm Ph:
Case: 392881755 Day Ph:

SERVICE BRAKE INOP/INEFFECTIVE
LEGAL - ACCIDENT & PERSONAL/PROPERTY DAMAGE
BEAUDRY FORD INC

&7 LEGAT Ieasue Status: C CLOBED

ML MAIL Ddcmeter Reading: 1 MI
0273LE LYNN BILACK Doctument Mumber :

G2/17/00 Action Data: N Action Time: 14:23:59 ES8T

CONSUMER AFFATIRS - LITIGATION PREVEMNTION

UEDATE/ADDCD CASE

TEAM LEADER TALKED WITH CS5M TODAY {JILL) AN} REAFFIRMED
OUR PCOSITION THAT WE WILL REPAIR VEHICLE UNDEER WARRANTY.
THE INCIDENTAL EXPENSES (STORAGE/FENCE) WOULD BE REIMBURSED
ONLY IF THE CUSTOMER SIGN3 A RELEAZE.

Fl=Help F2=AddAction  F4=PrevAction FS-NextAction Fé=ActionData

Pi=Previomments Fli=NextComments Fll=Menu Fl2=Returmn Fl3i=EEP
NO MORE COMMENTS AVATLABLE LPREL23

78 7577



