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Contral Laboratory | Report 2903133

15000 Cantury Drive
Dombom, M 48120-1267
FAX {313} 3221614 March 23, 2000
Tor 5. Raimars / J. Langyel (313) 38-03288 {313) 38-04146 FAX
From: M C. Haga (3132} 32-7EIB0
Subject: Beake Pressura Switchas
Part Number; F2V-8FD24-AB { #1 - #8)
- F2V-0FD24-BB (#7)
Receivad Seven brake presaums swiiches wer racalved on 31300, Thumrplaamlﬂ:ahdn
followa:
Samgple 1 New A
Sample 2 New B
Sampla 3 RO #O71803-01 2287
Sampla 4 RO #271517-04 2056
Sampla 5 RO #066028-A 2288
Sampla G RO #084231-A AB-1346
Sample 7 RO #84128-4 BE-1291
Oifect: Detesmine chemisiry of matarials pregant In switch, Parform slemantad analysis on
componanis an referanca.
Date and Aralysis:
¥isupl Ohgervations
When the switches were opaned:

The new switchiaa (#1 and #2) ware dry.

Switch #7 wes wet at the hegort area and the polyimkde spacer facing the haxport anea only.

]
s Bwitchas #3 and #5 were wet at tha haxport araa only
]

Switches /4 end #8 were wet at the hexport erea and the 2 polyimide apacers newmst the hexport area

Molsoylew Chargelprization
(FTIR, Qunlitdive, Microscoplc)

Swich %3

Specira of the fluid at the hexport anea are characteristic of glycol basad materal (brake fluid) and
otier material probebly including oxaleta.

Specira of the acetons Insoiuble materal from the bexport araa ene charactsristic of carboxylic acld
sali{=) and other matarial probably Inchuding slicate.

Swilch #4

Specira of the fiuld at the haxport area am characteristic of giycot based metarial (brake fluid) and
other matorial probably incliding oxalate.

Spectra of the flufd on the spacars are characteristic of glycol based materiad {brake fuki)

Spectra of the acetpna insolublea /material from the hexport area are chamacteristia of mbsed
carbonates and cther materisl possibly Including carboxylic acld ealt{a).

Poge 10fd 3718 7323



@ Coctrm Laboratory Roport 9803163

Spaectra of the fluld at the hexport area ane chamcterietic of glyeol baszad metsrial (brake fluld) and
other maiarial probably Including oxalate.

Spectra of the ecetone insoluble material from the teogport araa are characksdstic of mived
carbonsios and othar material poaalbly Including carboylic acid salis).

Swiich #8
Spectra of tha fiukd atﬂﬂha:poﬂuﬂﬂtuiﬁﬁﬂhﬂ:ﬂuﬂfgl;mlbuudmﬁrhl{hﬂmﬂw}md
other matariel probably including ounalate.

Spectra of the fluid an the spacers are chamdclerisiio of giveol based material (breke fluld)

Spectra of the acetons insclubles matarial fram tha haxport sren ure Mhﬂuufmhadd' '
aai{a) and cthar material probably Inciuding ellicate.

Switch ¥7

Spectra of tha fluid at the hexport area ans chametsristic of glycol basad material (braka fhild) and
other material probably Including malate.

Specira of the fluid on the spacars ars characteristic of giycol based matertal {braka flukd)

Spactra of the acetone Ineoluble matarial from the haxport ares an chamctaristic of carboxyllc ackt
salt(s) and other material probably including sllicate.

Page 2 of 4 2718 7324
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Report 9003783

. Daia and Annlysis:

Elomental Analvsis, apprximate % by wefght!
(Rigaku X-ray Flucrascance)
Quindinge  NowCemmic  New #0 Eximmal  #7 Exiemal
Bangd Cutting}  Pin Polvimids  Polvimide ~ Pohimis
Pioce Placa Place

Aluminum 88 8 =1 <1 <1
Calcum <1 <1 <1 <1 <1
Copper < <1 <4 | <]
Chiorine 1
Chromdum <1 =1 =1 <1
Fluoride 100 100 100
imon 23 4 | <] <
Nickel < <1 <1 =1 <1
Manpgansss <1 <1 <1
Magnesium 1 23 w1 <1
Phoaphorus <1 <1
Potseslum <1 1 i <1
Sikicon 2 a3 <1 <1
Sodium 1 <1
St ' <] <1 <1
Thanium 1 1

2 41 21 < <]

Ahaminum '.f
Calcium a7
Copper

Chlarin <y
Chromium =t
Iron )
MNicka! .
Magnesium <1
Phosphones <1
Paotasalim <1
Slicon I
Sodium 1
Stromtiom 2
Sulfr =1
Thanlum 18
Zinc

=1

<1

=<

30

1

a7

<1

* mmm“mhtmmmmmmﬂmmwmw

than fuonine). They da not Includs contributions from olensents not lsted shove.

The precieion and sccumcy of this lechniqua hes been salimated to = 20% for & slardend she spechnen. -

Page 3 of 4
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@ Gentral Laboratory Report 9902183

Duta and Annlysis:

Elsrnontal Anglvals, % by weight?

{Rigaku X-ray Flunrascance)

#3Hexport W Hexport #5Hexport  #8 Hexport  #7 Heogport
Reanidue Reskiue Residua Residue Realdusa

Aluminum 2
Calcium < <1 :
Chromium 4 2 2 2 |
Copper 65 51 58 47 78
Iron 4 2 1 2 1
Mangansas =<1 <1 =1 =
Nickel <1 <4 <1
Potasslum | 8 5 6 4
Silicon 1 1 1 2 1
Sodlum 13 p< 23 27
Sulfur 5 5 5 8 [4
Jnc 5 8 7 a 6

2 Rasults ave normalized 16 100% based upon detecied siaments. (The instrumarnt cannot dateot elemenis ghter thar
Thrarine) They do net Inchue contributions dam slaments not ksted shove. _
The pracision and acourscy of this teciniqus has not baen sstablishod.

Contributior:  T. Munia

By:

Mary C. Haga (MHAGA)
Laboratory Development Analyst

Page 4of 4 9718 7326
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Vehicle Information Report

GENERAL VEHICLE

INFORMATION:

YIN: tFTYR 14 INFHEEE Vel Liwe: T2 - RANGER (P1527151) [26-01] Eng Borla] N *

Madel Year1 1959 Market Derived: *-T0AA] Wy Shell; ¥

YohTwpu: T DnheCader  T/B-2 WEL LA BEAR DRIVE Engine: TALA » VIS 400, QR EFENA VS G* 12V
Inv. Duplyr:  (XHAS Bady Cab Styke:  TED - SUPER SINGLE CAB [SUPER CAF) Transaimisal T/DM - 4 SPD AUTD TRANS Ba0 A4LIFPE

Ymim$Friee  TYEF - FORD SERIES

BUILD INFORMATION:

Reghr WA - SERNSEEAY  Phati: AX - TWIN CITIES PLANT BULLDY
Conwtry; UTSA ~#45HEANN Pryd Date: 25-AFR-1999

SALE INFORMATION;

Reglon: WA - ffFsaiye Selisg Dealen

121001 - %

Camneryr USA - SFRSES Selimg Dir S4Trove: GA

Bayer StProm FL
Arrhral Duls: OFMAY-1999 Red Corpet Lo 1
Hak Dweic: Q5-JUN-L999  Fleet/Ratall'Co. Leaset B

Warrauty Séart Date: GSJUN-L999  Modified Vel  *
Orig Warranty Date: QS-JUN-I990 Rearquired Vebicl:  * Veliels Dxport Fag: N

252000 8:33 AM




vm:nm.mpm . hﬂpn‘fwwwmﬁdml.&hfwhhhpl

YOU/EOC:

1 2 Jmmmrm i 5 £ 7 o ¥
ELIEFPESLA141a5303 7 1 ZEC1STE BA B CTAGFTRLLR 2 23 § 1 21A0018S1 TR 1] E v
1FTYERS D B54h VIERAE X
Al Candlitisatug: T/R - MANUAL AR CONDITERNER GVW Cadel " (NIA]
Alierwater Amp Batmgs Ak GYW Claw Codez ¥
Amdis Diske v [NA] Inrtremestytin: - [NAA]

Asie Matio: EGAIB - 3,73 FINAL DRIVE RATIC Mirrer{Driver Sde) * - PA]

Axle Typa EGIAR - NON-LIMITED SLIF REAR AXLE Mirver(Penpr BMdel " - [NA]

Rautteey Amp Ratingz. ~ ME Paluk PHUAA - FRONY SOLID OC
Heake Cade: " [N/A] PowerAptmm:  *-[NA]

Brala CodefServicer  * - [NiA] Radin * - [NfA]

Caibration Code: SLAAAHEA Seand Bystam: * - [NiA]

Colar{Azcenth ¥ - AL Eampw Tamcdam Axler * - EH/A]

Color(Trim)e 00DZY - Ties Brasit AC » FIRESTORNE TIRE VENDOR
Delivery Typac R Ther Shext D3GTW - FA2ARRIS 3L 5T FELT (FwL A-8
Driveahall Cods: D Tractien Conirsh "~ [MA]

Frowt Geatz s . [fA] Wheal Dum: QWAL

Fuel Types ' AF, - FLEX FUEL ETHANOL

ESIF Cothes K Emlualon Cods: T/B-TH

L5P Covernga(Mim): 375 Emisian Cart Typat F

B3P Covernge{Thme): 035 Imdspiva Dieal Syrifis: FYP

I3 Plan Your: 1999 Engie Pamlly: KFMXTLIBE

ESP Siganinre Tk 03-JUN-1999

REL GLE

Amy comments? You can contact

21af3 025,200 2:13 AM
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STANDARD CLAIMS LIST

AWS Online Report

Kren Digte: 25-SEP-2000
Note: A Cogzs are in US Dollars

iﬂﬂh!u Rl i

RO T/EF TOM  TALA 260459 030699 121001 9 Q01 SAIZ* ENTRE* 504 VI3 PI2 42
AWS Clim Kry:  $70I8C DocM 09126354 'I"n:Cud:. 1 LaborBe ¢ Labur Cast: ] Muxterial Custz 1 Toted Costt 0
Dir Cg-Sule O D445 Naws: BEAUDRY FORD INC P WMGS%13 SEGA  Coy Ck: USA RegCd:  NA Fepr Daic:l7FEB-200  DIST{MII0Y
Capt Commeninl REPAIR. DAMAGE ON ENTIRE CAR
Tech Comments! REPATR. DAMAGE OW ENTIE, CAR
1FTYRI4vExFElR | Ths ¢ THD THF T AKX TOM TAA 260459 050600 1210001 USA ¢ Q6L 6000 X1SZ LTTST BA BIF VM FI6 42
ATE Chlm Kyt SU470N Doc# 9125152 Trx Cwde 1 LebsrHrr 4 Labar Cost MAZ Wil Cei; 3952 Teinl Cwti 11434
Dir C&-Bub Cid: 00449* Numwi BEAUDRY FORD INC Fh:  A4-S5673  BGA  CoyCi: TBA HygCk  MNA ErrDue]?-FEB-ZN00  DIST(MEIS
Ct Coxnoes b REPAIR BODY ESTTMATE
| (Y —— REPL, HNMT CASTER. CAMBER TOE IN

1rrve1sveelr. ™Ry ¢

AWH Clxim Keyt
Dir Cd-Bab Cd:
Cust Countvéw bic
Teth Coummemix

THD TEF TB AX
4THT Deede 0911531 Trx Code: 1
00449-* Nume: BEAUDRY FORD INC :
KEFAIR FER BODY SHOP

REPL SUSPENSIUN REFL STABLIZEER BRAKES TIE RODS MACEINE ROTOS

TOM TAA 2604-98 050659 121001
LabacHre 3 Labar Cost
WHGMETI  SHOA Oy Ci: TSA

USA 9 06 5Ka3FATZ 101 OO
JI02E Wil Cowly 170,47 Totul Cast
MegCk  NA ReprDaw:!7-FEB-2900

S v F &
10%1.13
THET( )35

trrrR vl )

AVWS Clalm Kiry:
Dir Cd-Sak Cd;
Canf Commamapta:
Tech Copmmraini

™1 * TBD T/EF ™ AX
211015 Decw 09126353 Trx Code: 1
H4S* Nyma BEAUDRY PORD INC M
REPAIR DAMAOE BY

REPAIR DAMACE PAINT ENTIRE CAR.

TDM TLA NOH-99 ODF0699 121000
Latnrfre 314 Labor Caatz
HM-506T3 Btiis  Ciry Gl USA

MA 5 Q01 6A12* EHRME*
07247 Mukertal Coat: 1304 Yokl Cowk
RepCd:  NA R Dam: RFEA-2000

s VM2 a
028
DEST(MEe) 395

Any comments? You can contact
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Claim Detail Report
Note: All costs are in US dollars
Modal Year = 1999; Claim Key = 9447936
Yehicle Information Claim Information

Model Year: 1999
Market Derived: * -[N/A]
Body/Cab Type: T/BD - SUFER SINGLE CAB (SUPER CAR)
Version/Series: T/EF-FORD SERIES
Drive Type: 'T/B-2 WHE L/H REAR DRIVE
Vehicle Lins:  T/R3-RANGER (P150/151) [98-01]
Warranty Start Date:  05-JUN-1999
Production Date:  26-APR-1999
VIN: IFTYR14VEXri

Dealer Tnformation:

Desler Name BEAUDRY FORD INC
Desler Cods: 00449 - *
Address: 141 PIEDMONT AVE
City: ATLANTA
Stete: GA Zp Code: 30303
Conntry: USA Region Code: NA
: (404)659-9673

DESL BIiE
:

Docuoment Number: 09126352
Repair Date: 17-FEB-2000
Distance: 3935
TIS: ¢

Emenze Information

Castomer Paid Amoant; 0
Deduciible Amount:
Dealer Paid Amormt= 0

Lahor Cost: 2482

Misc. Expense Amount: §

Part Markup Amoont:  2355.77
Material Cost: 3952
Total Cost Gross: 1143.4

/2572000 8:56 AM




Claim Dd:ﬂ. . Hitptiwww.aws ford comigHbinf huidetailckn 20, plFarvreeoodb2xdamodelyre1 936

Cust, Concern Code:  F36 - BUMPER STAINED/SPOTTED PAINT
Condition Code: 42 - DOES NOT OFERATE PROCPERLY
Technician Comment: REPL JOINT CASTER. CAMBER TOE IN
Cuostomer Comment: REPAIR BODY ESITMATE

Laber Op Code ' Labox Op Dexcription Labor Op Cost
3049A4A  JOINT ASSEMBLY - SPINDLE ARM REPLACE 111.69
MT3019 62.05
3001A CASTER, CAMBER, TOE-IN CHECK 24.82
A001ALT  CASTER, CAMBER AND TOE-IN CORRECT 49.64
Camsal  Full Part Number Part Part Extended
Fag BASE SUFE Deacription CESC Onantity Amownt
N F87Z 17626 AAA PANEL VALANCEFRT 011901 1 97.24
Y XL5Z 17757 BA BAR-FRONTBUMPERIMP 011301 1 268.8
N XLSZ 17859 AA REINFFRONTBUMPER 011501 1 22.2
N  FR7Z 17A8%1 AAA FILLERFRONTBUMPER 011901 1 11.52
N F87Z 9200 EAA RADIATOR GRILLE 010801 1 126
N XL5Z 13200 AA LAMPASYPARKINGR 170103 ] 37.8
N FE7Z 16054 AA APRONFRTFNDRR 010204 1 22.08
N PB67TZ 16720 A PLATENAME R olo802 1 549
N  YL5Z 1310128 DA ROCKER PANEL R 010101 1 06.88
w N XL5Z 177582 AA BRKT FRT BUMPER 011901 1 79
E N F87Z 16A023 AA BRACEFTFDRTOAPRR ©O0L0F | 8.79
3 N  F87Z 16A550 CAA WHEEL SPLASHGRDEKIT 01080 1 35
et N XL5Z 8A284 AA REINFORCEMENT-RADIAT (010202 1 8956
N F387Z 13201 BA LAMPASYPARKINGL 170103 1 30.49
N  FR7Z 19A566 BA  TANKBRKT ASY-VAC 120206 1 12.35

2nof3 - 252000 £:56 AM




Clerim Dﬂll.l. . mtmmmm—mummm:mm-l’m,-wm

N F87Z 16264 CAA BRKT-FDRRRSPLSHR 010805 H 14.41
N  F87Z 17A385 AAA BRKTFRTLICENSEPLT 011901 1 8.69

Any comments? Youn can contact
i

0oL BlLE

3of3 HAR000 §;55 AM
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Claim Detail Report
Note: All costs are in US dollars
Madel Year = 1999; Claim Key = 3701880
Yehicle Information Claim Infermation
Model Year: 1999 Document Number: 09126354
Market Derived: * - [N/A] Repait Date: 17-FEB-2000
Body/Csh Type; T/BD - SUPER SINGLE CAB (SUPER CAB) Distance: 395
Vemion/Series: 'T/EF-FORD SERIES TIS: 9
Drive Type: T/B-2 WHL L/H REAR DRIVE
Vehicle Line: T/R3-RANGER (P150/151) [98-01]
Warranty Start Dats:  05-JUN-19%9
Production Date:  26-APR-1999
viN: LIFTYR14VSXPHEEEE
Expense Informstion
Dealer Information:
Customer Paid Amount: ¢
Dgaler Name BEAUDRY FORD INC Deductible Amount: ¢
Dealer Code: 00449 - * Dealer Paid Amount: 0
Address: 141 PIEDMONT AVE Labor Cost: 0
City: ATLANTA Misc., Expense Amount: 0
3 State: GA Zip Code:30303 Part Markup Amount: ©
= Coantry: USA Region Code: NA Material Cost: 0
§ Phone: (404)659-9672 Total Cost Grass:

L of2

9252000 B:32 AM



Claim nuun. . mmmwwmwmmwtwlm

C'st. Concern Code:  F12 - STAINED/SPOTTED PAINT (EXCLUDES TRIM/BUMPER)
Condition Code: 42 - DOES NOT OPERATE PROPERLY
Technician Comment: REPAIR DAMAGE ON ENTIR CAR
Customer Commemt; REPAIR DAMAGE ON ENTIRE CAR

B 1]
Camsal Full Part Number Part . Part Extended
HFsz EREF BASE Descxiption LCPSC Omantity Amouni
Y * ENTRE * MULTIFPNL PAINT REFR 011801 0 0
Any commenis? You can contact
-
7]

voEL GHLE

2af2

SO0 8232 AM



Claim Detail Report
Note: Alf costs ave in US dollars
Muodel Year = 1999; Clalm Key = 3447933
Yehicle Information Chaim Information
Model Year: 1999 Document Number: 09126351
Market Derived: * - [N/A] Repair Date:  17-FEB-2000
Body/Cab Type: T/BD - SUPER SINGLE CAB (SUPER CAB}) Distance: 395
Vemion/Sexies: T/EF-FORD SERIES . Tis: 9

Drive Type: T/B-2 WHL L/H REAR DRIVE
Vehicle Lime:  T/R3-RANGER (P150/151) [98-01]
‘Warmanty Start Date:  05-JUN-1909
Production Date: 26-APR-1999
vIN: 1FTYR14VEXPHEEE

Expenze Information
Dealer Information:

Customer Pud Amount: 0

Dealer Name BEAUDRY FORD INC Deductible Amount: 0

Dealer Code: 00449 - * Dealex Paid Amonnt: 0
Address: 141 PIEDMONT AVE Lahor Cost: 310.28

City: ATLANTA Mise, Fxpensge Amount:
% State: GA Zip Code:30303 Part Markap Amount:  220.24
@ Country: USA Region Code: NA Material Cost:  770.85
g Phone: (4043659-9673 Total Cost Gross: 1081.13

Lofd 0/25/2000 8:32 AM
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Cust, Concern Code: F12 - STAINED/SPOTTED PAINT (EXCLUDES TRIM/BUMPER)
Condition Code: 42 - DOES NOT OPEFATE PROPERLY
Technician Comment; REPL SUSPENSION REPL STABLIZEER BRAKES TIE RODS MACHINE ROTOS
Customer Comment: REPAIR PER BODY SHOP

Labor Op Code Labor Op Description Labor Op Coot
3130AA  END ASSEMBLY (SPINDLE CONNECTING ROD) AND OR LINK REPLACE ~ 18.62
3280AR  ROD ASSEMBLY - FRONT WHEEL SPINDLE CONNECTING (IN REPLACE ~ 18.62

MT3078 62.05
D824 ARM ASSEMBLY - FRONT SUSPENSION UPPER REPLACE 37.23
1015CH WHEEL AND TIRE ASSEMBLY - BALANCE ON CHASEIS BALANCE 31.03
5482A STABILIZER BAR - FRONT REFLACE 31.03
5486A EIT - STABILIZER END - FRONT REPLACE 12.41
3493 AF INSULATORS OR BUSHINGS - STABILIZER. BAR. REFLACE 24.82
20018F BRAKE SHOES / PAD ASSEMBLIES - HYDRAULIC INSPECT 31,03

2001B2PT  DISC BRAKE ROTOR FRONT MACHINE ON VEHICLE MACHINE 43,44

8EEL BLLE

2of3 HANHNN 8:32 AM



mmnmu.

. mfh-wmmm;l-mwmhmmpnumnm-w.q-wm )

Caussl  Full Part Namber Part Part Extended
Hag FREE PBASE SUEF Descdiption CPSC Owastity Amount
Y F87Z 1015 CC WHEEL ASSY 040401 1 180.46

N FS7Z 3280 AA TUBE ASY SPINDLE CON 110301 1 28.73
N F87Z 3A130 BA KIT-SPINDLE CON ROD 110301 1 18.48
N F87Z 3078 AA ARM ASY-FRONT SUSPL 040102 1 121.98
N F87Z 3105 AA SPINDLE ASY 060302 1 175.69

N OSP * OUTSIDE PART 040401 1 0
N FRIZ 5484 AA INSULATOR STABILIZER 040105 2 12.26
N F87Z 5482 BA FRONT STABILIZER BAR 040105 1 63.8
N FT7Z  $495 AA STUD STAPILIZER BAR LINKAGE ~ (M02XX | 11.59
N F77Z 5K483 AA LINK ASY-STAB BAR 040105 1 6.76
N F77Z 50491 AA NUT STAB BAR LINK 040105 1 522
N F87Z 3084  AA ARM BUSHING FR/SUSP 040102 1 5676
N FS5TZ 3C203 A CAM ASY ADJFRT SUSPUPPR BALL JOIN 040102 2 7.81
N C6AZ 19542 AB BRAKE FLUID 190103 2 5.77
N FRIZ 2078 AB HOSE ASY-BRAKE 060603 1 1618
N ECAZ 2149 B GASKET BRAKE LINE 040401 2 1.51
N F37Z 10045832 A BRKT CONSOLE MTG FRT 011202 1 15.85
N  YL5Z 10045A36 AAA PANEL CONSOLE 011202 1 42

Any vomments? You can contact
%

€8l gLLE
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Claim Detail Report
Note: AN costs are in US dollars
Model Year = 1999; Clalm Key = 9511019
¥shicle Information Llatm Information
Model Year: 1999 Document Number: (9126353
Market Derived: * -[NfA] Repair Date: 17-FEB-2000
Body/Cab Type: T/BD - SUPER SINGLE CAB (SUPER CAB) Distance: 395
Version/Serics: T/EF-FORD SERIES TIS: 9

Drive Type: T/B-2 WHL L/H REAR DRIVE
Vehicle Line: T/R3-RANGER (P150/151) [98-01]
Wamenty Start Date;  05-TUN-1999
Production Date:  26-APR-1999
viN: 1FTYR14vsXPHIEE

Expense Informytion
Dealer Information:
Customer Paid Amount: 0
Dealer Nesne BEAUDRY FORD INC Deductible Amomnt: 0
Dealer Code: 00445 - * Dealer Paid Amomt: 0
Addregs: 141 PIEDMONT AVE Labor Cost 207247
o City: ATLANTA Mise. Expence Amount: -.07
:—E State: GA Zip Code: 30303 Part Markap Amount: 94.4
&l Country: USA Region Code: NA Material Cost: 330.4
Phone: {(404)659-9673 Total Cost Gross: 2402.3

T

1of2

925/ 20 B:31 AN
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Cust Concern Code:  F12 - STAINED/SPOTTED PAINT (EXCLUDES TRIM/BUMPERY)
Condition Code: 42 - DQES NOT OPERATE PROPERLY
Technicien Comment: REPAIR DAMAGE PAINT SENTIRE CAR
Customer Comment: BEPAIR DAMAGE BY

Labor Op Code Labor Op Description Labor Op Cost

B 207247
Canza! Full Part Number Part Part Extended
Elag FREE BASE SUFE Diggcription CPSC Ouantitv Amount
N * PAINT * o801 16 3304
Y * ENTRE * MULTIPNLPAINTREPR 011801 0O 0

Any commenis? You can contact
R
L

6EEL B1LE

1af1 D/25/2000 BIL AM |
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Vehick: 1000 RANGER Body: RANGER SPRCAB 4X2 Elrj%l':m A0LEFIFLEX  Calib: SLAAAHGA
Trans: 4R44/55E 4 SPD AUTO Axie; AXLE CD: 86

|

Thewe ara no recalls sssociated with thie vehicle

B |
el _
WARRANTY BTART DATE 0B/06/1990 BUILD DATE 04/26/1900
START ODOM 0312 Special Hassage: LESS THAN TWO DEALER APPROVED AWA REPAIR
VISITS PAID TO DATE
MORSN: *THIS VEHICLE HAS AN OPEN MORSI
INFORMATIONAL CONTAGCT

CObE: 709

DSA 1999 WEW 36/7%,000 PREMIUMCARE DED: 550

ESF CWHER FAME: ISRAC DTRER

DPTIONS:

EXF DT 0670572002 & DIST 715,000 RNTL $2B UF TC 5 DAYS TOWING g50
CONTRACT SOLD BY: TSR D0449

IS DEALER:Beaudry Ford Inc
WARRANTY CLAIM NUMBER: 091283 ODOMETER: 000385 M

02572000 11131 AM
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CONBENTS: REPL SUSPENSION REPL STABLIZEER BRAKES TIE RODS MACHINE ROTOS

RS DEALER:Beaudry Ford Inc
WARRANTY CLAMM NUMEER: 081263 ODOMETER: 000295 M

LWl BLLE

2cf4

212008 L1:31 AM



COMMENTS: REPL JOINT CASTER CAMBER TOEIN

LS DEALER:Besudry Ford Inc :
WARRANTY CLAIM NUMBER: 081253 ODOMETER: 0003205 M
Lm-ﬁ_m Gode Mimier_|[Cote Doscrigtion — ]

I—— ﬂ"ﬂ i Emlmmnmmmﬂ
|

COMMENTS:

S DEALER:Beaudry Ford Inc
WARRANTY CLAIM NUMEER: 001253 ODOMETER: 000355 M

COMMENTS: REPAIR DAMAGE QN ENTIR CAR

2rEl dL2E

Thars are na ESP Farts associated with this request

Jol4 0252000 1231 AM



EPTYRIW.H .m.uum i i 72F2TER-S0BS-1 IM.UBADB‘IBDD

End of QASIS report for 1FTYR14VEXPEEEEEE

E¥EL 8LLE
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THE EACTE. THE TOOULS. AND HOW TO LIGE THEM,

~aWelcome

ProTechuicln Soclety
Tooks & Equipmant e
Toch 2 Eaulpma pRecalls/ONPs
LTS 1999 Ranger
T2Bs
RecalcONPe
"By RIMIONE 900 Safety Recall - Certain 1998 snd 1999 Ranger Electric Vshicles Transaxde
M By Your znd Model Ingpection
.Mm
Publications :Pubcaton ndex  9BS Ssfaly Recal - Bpoed Conirol Catile Replacement
+ Newslotter
rhaifeansd  ooRq47 Owner Notficaion Program - Certin 1208 and 1908 Model Year
Ranger-EV Component Upgrade

mmnm Program - Certain 1988 3,01 Rangar Trusks - Waxber

98524 Safety Recall - EFFECTIVE IMMEDIATELY, A DEMONSTRATION AND
DELIVERY HOLD i placad on certain 1805 Model Yoar Ranger Vehicles -
Fusl Injactor Damper Assembly Leakage

9§21 Spedial Flald Action - EFFECGTIVE IMMEDIATELY, A DEMONSTRATION
& DELY. HOLD Ia placad on certaln 1999 Model Year Ranger Trucks
Equipped YWilh 3.0L Alismnative Fusl Engine-Incorrect Altermative Fual
Wehicle Buyer's Gulde Labal

8834 Owner Notification Program - Certaln 1288 and 1888 Contours, Mystiques,
Econcline Vans, and Ranger Trucks &r Windshield AS1 Marking in Certain

B4H Owner Notification Program - Cartain 1999 and 2000 Model Year
Rangar-EV Vehicles - PTC Hexker Combnol Inmpection

WZNI000 1129 AM
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0B40 Owner Notification Program - Certain 1959 and 2000 Model Year Explorer,

Mountainesr, Rengsr, Expedition, Navigater and Villager Vehicles -
Muttifuncton Switch Replacament

DOR37 Owner Notification Program - Cartain 1998-2000 Mode| Yesr Rangar EV
{El#chic Viehicle) Traction Battery Charging System Software Updete

Docihinents found: 10

Sl GHLE

H2572000 11:29 AM




C3CN159 CAMPATGN VEHEICLE INFORMATION 09/25/00 12:01:15

ENTER CAMPATGN NUMBER==> VIN==> 1FTYR14VSXPEH TYPE OF SEARCH: A
EL, YEAR: DEFECT: BODY STYLE:
NEW STATUS CODE: _ CAMP DIV .
REPATR THFORMATION: T™YPE COODE: __ S0OPP COOE H
REPAIR DATE: DEALER P/A: KIT CODE :
MICRO REF: CLAIM NUM: CASIS DATE :
DELETE REASON: __ VENDOR M/A INFORMATION:
RESP DEALER INFORMATLICHN: WEW: _ IND: MATCH CODE:
CURRENT : ASSIGNED: SOURCE: EXTRACT DATE:
ol i ke HME m&‘:ﬂl: L3 2 1 11 1 A EyylEidl)] ) mm MMI wEERYER Lty
CODE DESCRIPTION DATE TYPE DATE P/A CLAIM%# MICRO¥ CL SRC

BRELETE REASCN:

F1=THQUIRY F2=-Ql40 TI=EXIT F5=Gl30 F7=FIRST TF&-NEXT F3=MORE STATUS
F10=ADD STATUS Fl1=REVISE (ALL DATA FIELD DATES YY-MM-DD)

ESO7-EMD OF CANPAIGNS FOR VEHICLE - CURRENT AND HISTORY DATARASES OupBeila
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THE FACTE. THE TOOLS. AND KRN TO UEE THEM.

W cone P KRl LR

Teﬁinicai Services QualityCary

ProTachniclan Soclely . .
g o 1echnical Service Bulletins
Took & Equigimant ) 1989 RANGER
Tachnicel Hotfine 2 .
ELTE
TEDa
“ByYeuwmdModd  §9-26.09 * FUEL ECONGMY - CUSTOMER EXPECTATIONS VERSUS
* By Sympiom Cods VEHICLE USAGE
Service ~Wewd Sparch
Publlcations sPobllcaticn kdex

» BATTERY MODULE - HEATING ELEMENT SERVICING TIP -
ELECTRIC VEHICLES

= SPEEDOMETER - INACCURATE SPEEDCMETER READINGS

* LOCK3 - REPLACE AND/OR REPAIR ANY LOCK
COMPONENT - AVAILABILITY OF INDIVIDUAL LOCKS

« -3AUGE - TEMPERATURE GAUGE FLUCTUATION AND/OR
"KNOCKING/THUMPING® NOISE FROM COOLING SYSTEM -
4.0L OHV ENGINE

+ COOLING 8YSTEM - FULSATING COOLANT FLOW - NOISE -
"KNOCKINGITHUMPING" - AUDIBELE IN PABSENGER
COMPARTMENT - 4.00 OHV ENGINE

* NGISE - "KNOCKINGTHUMPING™ - CODLING SYSTEM -
EubEDIBLE IN PASSENGER COMPARTMENT - 4.0L OHV

INE

29-23-04 » MALFUNCTION INDICATOR LAMP (MIL) - DIAGNOSTIC
TROUBLE CODES (DTCS) POa42 AND PO45S5 - NO
DRIVEABILITY CONCERNS

yCLOLIE

99-22-02 = WIRING - WIRE HARNESE TERMINAL REPAIR KIT AND WIRE
SPLICE PRCCEDURE

1of7 Q2572000 11:28 M
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AIR CONDITIOMING - IDENTIFICATION OF NON-FORD
APPROVED REFRIGERANTS
AIR CONDITIONING - PURGING AIR FROM SYSTEM

BRAKES - QUIDELINES FOR BRAKE VIBRATION REPAIR,
BRAKE INSPECTION, AND FRICTION MATERIAL
REPLACEMENT - SERVICE TIP

ENGINE - 3.0L 2V (VLILCAN) - REVISED OIL PAN GASKET
REPLACEMENT PROCEDURE - SERVICE TIP

LEAK - ENGINE DIL FROM OIL PAN GASKET AREA,
PREVIOUSLY REPAIRED - SERVICE TIP

AUXILARY BATTERY - ELECTRIC VEHICLE - CHARGING
PROCEDIRE

AUXILIARY BATTERY - ELECTRIC VEHICLE - JUMP START
FROCEDURE

TRACTION BATTERY MODULES - ELECTRIC VEHICLE -
ORDERING PROCEDURE

+ TRANSMISSION - 4R44F OR 5REGE - SLIPPING

SHIFT/DELAYED COR NO ENGAGEMENT

BATTERY CHARGING - POSSIBELE BATTERY CVERCHARGE
WHILE USING NGS TESTER - ELECTRIC RANGER ONLY

LAMP - MALFUNCTION INDICATOR LAMP (MIL)
ILLUMINATED WITH DIAGNDSTIC TROUBLE CODE (DTC)
P0125 STORED IN MEMORY - LACK OF HEAT - VEHICLES
WITH 2.3L OR 2.6L ENGINE

COOLMNG SYSTEM - LACK OF HEAT - VEMICLES WITH 2.3L
CR 2.5L ENGINE

NOISE - "PINGING” OR "CREAKING" FROM DRIVELINE WHEN
VEHICLE IS PUT INTO GEAR - 4X4 VEHICLES

DRIVELINE - "PINGING" OR "CREAKING" NOISE WHEN
VEHICLE IS PUT INTO GEAR - 4X4 VEHICLES

TRANSFER GASE - REAR QUTPUT FLANGE NUT TORQUE
SPECIFICATION CHANGE - 4%4 VEHICLES

Q252000 11:28 AM
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» TRANSMISSION - NEW TRANSMISGION FLUSH AND FILL

TOOL AVAILABLE THROUGH ROTUNDA,

CALIBRATION INFORMATION - VEHICLES BUILT THROUGH
1/29/1998 - AFPLICABLE ENGINES ARE 2.0L, 2.5L, 3.00, 3.4L,
3.8L, 40U, 420 4.6L, 5.0L, 5.4L, 6.8L, AND 7. 3L - SERVICE TIP

NOISE « "THUMPING" AND/OR "BUMPING™ SENSATION FELT
ON LIGHT ACCELERATION/DECELERATION - 4X4 VEHICLES
ONLY

PAINT - IRON PARTICLE REMOVAL - INDUSTRIAL FN.I.DUT -
ACID RAIN NEUTRALIZATION
PAINT - ROUGH TEXTURE/FERROUS METAL
E%H'FAMIH&TIDH - ACID RAIN DISCOLORATION OR

HING

FUEL SYETEM - FUEL PUMP "WHINING"/"BUZZING" NCISE
g-\DHEE 1|;I'IRDLIGH ENTERTAINMENT OR TWOQ-WAY RADIO
RADIO - ENTERTAINMENT DR TWO-WAY COMMUNICATION
- "WHINING'F BUZZING™ NOISE IN SPEAKERS CALUSED BY
FUEL PUMF

NOISE - "WHINING"FBUZZING® - COMES THROUGH
SPEAKERS OF ENTERTAINMENT OR TWO-WAY RADIO

NOQISE - TSB SPECIAL FOR NOISEVIBRATIONHARSHNESS

* VIBRATION - TSB SPECIAL FOR

NOISEMIBRATION/HARSHNESS

WATER LEAK - TOP OF DOOR - VEHICLES BUILT THROUGH
Br19ag

MOTOR QAL - SAE VISCOSITY GRADE RECOMMENDATION -
SERVICE TIP

29-09-15

»

INTERICR TRIM - DCOR TRIM PANEL REPLACEMENT -
SERVICE TIP

NS00 (128 AM
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4 of 7

R T

23-08-14

* TRANSMISSION - 4R44E/SRS5E - SERVICE PROCEDURE
FOR ORANGE SERVICE TAGGED TRANSMISSIONS

' MHEBIOH = CROSSMEMBER - NEW SERVICE KIT - 4X2

= WINDNOISE - AROUND SIDE DOOR(S} - SERVICE TIPS

+ SEAT - DRIVER AND/OR PASSENGER SEAT TRACK
"RATTLING"

= NOISE - "RATTLING" COMING FROM DRIVER'S AND/AOR
PASSENGER'S SEAT TRACK

» TRANSMISSION - CHECKING TRANSMISSION FLUID LEVEL
COLD - SERVICE TIP

* REPROGRAMMING POWERTRAIN CONTROL MODULES
(PCME} - OUTOF-VEHICLE - EEC WV VEHICLES ONLY

» SUSPENSION - LEFT REAR SIDE OF VEHICLE APPEARS
LOW - 2-WHEEL DRIVE MODELS OMLY

* WATER LEAKS - WINDSHIELD SEALING - SERVICE TIP
= WINDEHIED - SEALING - SERVICE TIP

» IDLE - HIGH IDLE SPEED (1300-2000 RPM) DURING CLOSED
THROTTLE DECELERATION WITH THE TRANSMISSION IN
NEUTRAL OR WITH THE CLUTCH DEPRESSED

» MALFUNCTION INDIGATOR LAMP (MIL) - MIL ILLUMINATED
WITH DIAGNOSTIC TROUBLE CODE (DTC) PA320 STORED
IN MEMORY

« LAMP - MALFUNCTION INDICATOR LAMP (MIL)
ILLUMINATED WITH DIAGNDSTIC TROUBLE CODE (DTC)
STORED IN MEMORY

» FUEL - INFORMATION ON GASOLINE - TIPS TO RESOLVE
YOLATILITY RELATED DRIVEABILITY CONCERNS

0282000 1128 AM
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98.26:01 * HESITATIONSURGE - DURING ACCELERATION UNDER

NORMAL DRIVING CONDITIONS - 2.5 VEHICLES ONLY

» MALFUNCTION INDICATOR LAMP (MIL) - MIL ILLUMINATED
WITH DIAGNOSTIC TROUBLE CODES (DTCS) PO102 ANDIOR
P0103 STORED IN MEMORY - 2.5 VEHICLES ONLY

* LAMP - MALFUNGTION INDICATOR LAMP (MiL) - MIL
ILLUMINATED WITH DIAGNOSTIC TROUBLE CODES (DTCS)
PU102 ANDVOR PO103 STORED IN MEMORY 2.5 VEHICLES

NL

98-25-16 « DOOR HANDLE - HIGH LIFT EFFORT - VEHICLES BUILT
THROUGH 11/16/1888

99-25-09 « INTERIOR TRIM - REPAIRS TO VINYL COVERED SURFACES
- SERVICE TP

982408 * ELEGTEIEGN. = NEW TERMINAL GREASE RELEASED FOR

- » MASS AIR FLOW (MAF) - SENSOR CONTAMINATION -
29-23:10 SERVICE TIP

98:20.90  * SXHAUST SYSTEM- LOOSE GATALYST QR MUFFLER HEAT
« NOISE - "BUZZING" OR "RATTUNG" - LOOSE CATALYST OR
MUFFLER HEAT SHIELDS

98-17-01 s SEAT - LEATHER CLEANING PROCEDURE - SERVICE 1IP

001501 * VIBRATION - VIBRATION FELT AT HIGH SPEEDS -
TRANSMISSION OUTPUT SHAFT BUSHING DAMAGED OR
QUT OF POSITION - 3,01 ENGINE 4X2 MODELS WITH
MANUAL OR AUTOMATIC TRANSMISSION
» TRANSMISSION - TRANSMISSION OUTPUT SHAFT BUSHING
DAMAGED OR OUT OF POSITION - 3.0L ENGINE 4X2
MODELS WITH MANUAL OR AUTOMATIC TRANSMISSION

19EL BLLE

00-1143 " QUIT ON ROAD - DIAGNOSTIC TROUBLE CODE (DTC) C1755
STORED IN MEMORY - SERVICE TIP - ELECTRIC VEHICLES

Sof'? Q2572000 11 ZF AM
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TRACTION BATTERY - BATTERY DIAGNOSTIC SYSTEM -
SERVICE TIP

NEW CALIBRATION SOFTWARE - SERVICE TIP - ELECTRIC
VEHICLES ONLY

SUSPENSION - VEHICLE SITS LOW IN REAR

WINDSHIELD WIPERS - FRONT WIPERS DPERATE YWHILE
SWITCH IS IN "OFF" POSITION

LEAK - TRANSMISSION FLUID LEAKS AT RAINATOR -
VEHICLES EQUIPPED WITH ALTOMATIC TRANSMISSION
AND TRANSMISSION QIL COOLER IN RADIATOR END TANK

BRAKES - LOSS OF REGENERATIVE BRAKING AND HIGH
BRAKE PEDAL EFFORTS WHILE DRIVING DOWNHILL WITH
TRACTION BATTERY AT HIGH ETATE OF CHARGE -
ELECTRIC RANGERS ONLY

BATTERY ~ LCSS GF REGENERATIVE BRAKING WHILE
DRIVING DOWNHILL WITH TRACTION BATTERY AT HIGH
STATE OF CHARGE - ELECTRIC RANGERS ONLY

gFﬂf:rK KNOCK - DURING ACCEI ERATION - 3.0L VEHICLES
NL

NOISE - "SQUAWKING/EEFKING" HEARD FROM THE CLUTCH
ON ACCELERATYON FROM A STOP OR WHEN UNDER |LOAD
IN FIRST GEAR - VEHICLES WITH 4.0L CHY AND MSCD
TRANSMISSION

NOISE - "CHUCKING/SQUEAKING/ICREAKING™ COMING
FROM REAR DICORS WHILE DRIMING OVER BUMPS ANWYOR
DURING HARD TURNS WHILE STOPPING

QAS00 1128 AM



00-05-04 » DRIVEABILITY CONCERNS - VARIOUS DRIVEABILITY
CONCERNS CAUSED BY CHAFED WIRE HARNESS
» DRIVEABILITY CONCERNS - VARIOUS DRIVEABILITY
CONCERNS CALUSED BY CHAFED WIRE HARNESS -
VEHICLES BUILT THROAKSH 127311 PEE

00-03-08 * NOISE-"BUZZING" AND/OR "GRINDING" DURING 2-3 SHIFT -
VEHICLES EGUIPPED WITH MEOD TRANSMISSION AND
BUILT BEFORE 111114998
« TRANSMISSION - MSOD - "BUZZING™ ANDIOR "GRINDING"
NOISE DURING 2-3 SHIFT - VEHICLES EQUIPPED WITH
MSOD TRANSMISSION AND BUILT BEFORE 111111989

00-03.05 = HIGH IDLE - TAURUS WITH 3.4L SHO AND RANGER WITH
2 5L AND MANUAL TRANSMISSION

00-01-05 » TRANSMISSION - NEW TRANSMISSION COOLER FLUSHER -
SERVICE TIP

T58s found: 37

-..4:
—i
oa
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SFCHRFMA

Issue List 09/25/00 11:15:24

—_—a

FCED REQIOM: MAREET: —_. ISSUE STATOS: __
CODE -
: 1rTyrI14vexriEE CASE NUMEHR :
8 REGTCN: SALES ZONE: _  ISSUE TYDPE:  __

A LAST END/ Custocmer Phone Number/ Reascon/ Etat/f
C PkA LAC Trmtk Customer Mame Year Model Type
09/15/00 CI - DEMAND LETTER L

00449 1999 RANGER a4
07/28/00 INFORMATION - KEY {ODE C
1999 RANGER 01

os/12/700 DEB-REF'D PURCH PRICE RQST-DLR 1
04910 199% RANGER 06
04/07 /00 CI - GRORGIA DEMAND LETTER C
00449 1999 RAMGER 04
02/17/700 LEGAL - ACCIDENT & PERSOMAL/FR C
00449 15999 RANGER 07

Fi=Help F2=addastion FE=Customerhiat F&=DealarInfo

Fi=Frev FB=Next Fl0=IzsueDatall Fll=Menu Fl12=Return

MORE RECORDE AVAILAPLE OGLE11E




SFCHIDMA Issue Detall 09725700 11:16:18

e

VIN: IPTYR14VEXPHI Yeor : 1999 Model: HAMGER
‘::r Btatue: ORIGINAL WSD: 0&6/05/9% Mileage: 1
: I Hm Ph:

Tmt: Caze: 392B81759 Day Ph:

Symptom: ENGINE GENERAL COMNCERN MECH FAILURE

Reagon: CT - DFMAND LETTERE

Dealar: BEAUDRY FORD INC

Issue Type!: 04 REGION CAN Court: Legal Issue Type:
Izgue Status: CLOSEDR AN Awarl: MORSII Contact: N

A/C DATE Origin Depcription

05/01/700 CAINTY OPEM REGION CONTACT

05/02/90 CAINTV LETTER FAXED TO REGION

05/05/700 FIELD FORD COVERED REPAIR MADE - WARRANTY
06712700 CASL DHOCUMENT ADDITIONAL INFORMATION
08/15/700 CAINTY RECORD ACDITIONAL INFORMATION

Fl=Help F2=Rddaction Fid=pctionDetail Fe=DezlarInfo

F1=Prev FB=Next F9=ViewMORSII Fll1=Menu Fl2=Return
N0 MORE RECORDE AVAILABLE OiEDR118

arig 7355
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==

Action Detail 0%/25/00 11:16:42

YIN:
Owner Status:

tom Desco:

Reasgon Deso:
Dealer:
Iaaue Type:
Comm TvpE:
Analyst:
Acticn Date:
Origin Desc:
Action Desc:
Commanta:

1FTYR14VSXPEEEEE Year: 1599 Model: RANGER

ORIGINAL waD:
I Hm Ph:
Case: 3928B1759 Day Ph:

ENGINE GENERAL CONCERN MECH FAIL{RE

CI - DEMAND LETTER

EEAUDRY FORD INC :

D4 REGTON Issue Status: T  CLOSED

ML MATL Odometer Reading: 1 MI
ESREEN4 EILEEN GREEN Document Number:
05/01/00 Action Data: N Action Tine: 13:17:32 EST

CONSUMER AFFAIRE - CONSUMER INTERVENTION

OPEN REGION CONTACT

*++DEMAND LETTER DATED 04-21-00%% *%CI RECEIVED 05-01-00%*
T YNAUIE ORIGINAL***

*+*CUSTOMER STATES: VEHICLE OUT OF SERVICE ON DAY AFTER DEL
IVERY UNTIL PRESENT DAY.

***COSTOMER SEEKS: REPURCHASE

Fl=Help F2=Addhction Fid=Prevaction Fi=NextAction Fé=ActionData
F3=PrevComments Fl0=NextCcmments Fli=Menu Fl2=Raturn Fl13=ESF
MORE COMMENTS AVAILABLE GGDR11A

3718 7366




SFCHADMA

==>

Action Detail 09/25/00 11:16:54

VIN:
wvner Status:

t:
tom Dege:

Reason Desc:
Dealar:
Issue Type:
Corm Type:
Anglysat:
Action Date;
Crigin Desec:
Action Deso:
Comments :

Trrvriavaxril Year: 1999 Model: RANGER

ORIGINAL WSD
Ph
Ph

06/05/99

LD LI

Hm
Cage: 392HB1759 Day
ENGINE GENERAL CONCERN MECH FATLIIHE
CI - DEMAND LETTER
BEAUDRY FOED INC

04 REGION Issue Statup: C CLOSED

ML MATL Odometer Reading: 1 MI
ECREEN4 EILEEN GREEN Document Number:

05/01/00 Action Data: N Action Time: 13:17:32 EST

CONSUMER AFPAIRS - CONSUMER INTERVENTION
OPEN REGION CONTACT

**TCUSTOMER SEFKS: REPURCHASE

ik

LEMON LAW CITED

***CT FAXED A COPY OF THE LETTER TO THE REGIONAL OFFICES FOR
REVIEW. SENT THE CUSTOMER A FLEM LETTER.

Fl=Help F2=addaction Fi=Previction FE=Nextaction F&=ActlonData
PY=Previomments Fl0=NextComments Fll=Menu Flia=Return FILI=ES5P
ND MORE CONMMENTA AVAILABLE OGDBL1B




SFCHADMA Artion Detail 09/25/00 11:17:10

=z

VIN: 17TvR14veXPE Year: 1999 Model: RANGER

Cwner StatuEe: WaD: 06/05/88
: Hm Ph:

ﬁfg i — case: 30z0a17ss oo oo [N

tom Desc: EFNGINE GEMEHRAL CONCERN MECH FAILURE

Reanon Dage: CI - DEMAND LETTER

Daalar: EEAUDRY FORD INC .

Iezue Typa: 04 REGICN Iggue Statusg: C CLOSED

Comm Type: ML MAIL Odocmeter Reading: 1 ™I

Analyat: EGREEN4 ETLFEN GREEN Document Number:

Action Date: 05/02/00 Acktlon Data: Y action Time: G5:47:34 EST

Origin Desc: CONSUMER AFFAIRS - CONSUMER INTERVENTION
Action Desc: LETTER FAXED TC REGION
Comments:

Fl=Halp F2=addAction FA=Prevhction Fh=NextAction Fea=ActionData
F9=PravComments Flli=NextComments Fll=Menit Fl2=Return F1l3i=ESF
RECORD FOUND OGDB1158

3718 7368




SFCEIDMA Isgua Detaill 09/25/00 11:20:42

==l

VIN: 1FTYR1AVEXPH v2ar: 1999 Model: RANGER
qunlgr Btatus: ORTIGINAL WSD: 06/05/59 Mileaga: 365
: I Hm Ph:
e, case: 23001755 vay oi: [N
Symet.om: SERVICE BRAKE INOP/IREFFECTIVE
Reason: DSE-REF'D PURCH PRICE RQST-DLR CAN'T REPAIR
Dealar: COOR-WHITEHEAD FORD INQ
Izzue Type: 417 DSB CAN Court: Legal Iesue Type:
Isgue Statusg: I INELIGIBLE CAM hward: MORSITY Caontact: B

AJ’E DATE Origin Description

W M N N R RN R N W M R R R R R R R S R R R R R R R R R N R R R R . S R N N N B B S ey e W —— 7 M

06/12/00 CAPG INELIGIBLE-FERSONAL, INJURY, PRODUCT LIABILITY, LITIGATION-FT{C

Fl=Help F2=AddActicn Fid=ActionDetail Fé=DealarInfo
Fi=Prev FE=Next F9=ViewMORSII Fll=Manu Fl2=Return
NO MORE RECORDS AVATLARLE QGDBR118

9718 7358
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==

LA

Action Detall D9/25/00 11:20:57

VIN:

Comar Status:

‘l!;:t:
ymptom Desc:

Reagon DNesc:
Dealar:
Issue Type:
Comm Type:
Aralyst:
Actlon Date:
Qrigin Desc:
Acotlion Dasec:
Comments:

ORIGINAL WaD:
-

1FTYR14vezrA  Year: 199% Model: RANGER
Hn Pl

0G/05/5%
Casa: 351881759 Day Ph-

SERVICE ERAKE INOTP/INEFFECTIVE
DSB-REF'D PURCH PEICE RQST-DLR CAN'T REPATR
COOK-WHITEHEAD FORD INC

06 DSp Issue Status: 1 INEFLIGIBALE
ML MATE, Odometer Reading: 365 MI
EINGOLD ERISTIN INGOLD Document Number:

06/12/00 Action Data: N Action Time: 13:29:47 EST

PHOENIX GROUP

INELIGIBLE-PERSONAL INJURY, PRODUCT LIABILITY,LITIGATION-FTC
INELIGIELE DUE TO AN INSURAMCE ISSUE.

THE CUSTOMER STATES CONCERNS WITH THE BRAKES GOING OU'F ON
HIM AND GETTING INTO AN ACCIDENT. THE CUSTOMER REQUESTS THE
VEEICLE TO BE REFUNDED,

Fl=Help Fi=Addiction F4=PrevActlon FS5sNextAction F6=ActicmData
F9=PrevComments Fl0=NextComments Fll=Menu Fl1Z=Return F13=ESP _
HO NORE COMMENTS ATVATLABLE CGDR118

3718 7360




SFCHIIDMA Issue betall 09 /25700 E1:21:10

]

VIN: 1PTYR1LAVIXPHI Year: 1999 Model: RANGER
q:‘gr Btatusa: DRIGINAL WED: 06/05/7/93 Mileage: 34500
3 ] Hm Fh:
s Case: 392881759 rey on: TN
Symptom: SERVICE BEAEFE INOP/INEFFECTIVE
Remzgon: CL - GEDRGIA DEMAND LETTER
Dealar: BEAUDRY FORD INC
Isaue Type: 04 REGION CAMN Court: Legal Iasue Type:
Iaaue Status: C CLOSED CAN Award: MORSII Contact: N
A/C DATE Origin Description

01/25/00 CAINTV OFEN REGION CONTACT

01/27/00 FIELD CUSTCMER REFUSES TO HAVE WORK DONE
01/28/00 CAINTV TRANSFER I1S5SUE

02/01/00 FIELD CUSTOMER REFUSES TO HAVE WORK DDN'E
03/06/00 CAINTV RECORD ADDITIONAL INFORMATION
04/04/00 CATHNTV DPEN REGION CONTACT

Fl=Help F2=addaction Fid=Actionbetail Fé=DealarInfo
FT=Prev FB=NHext FO=ViewMORSII Fll=Menn Fl2=Return
HORE RECORDS AVAILABLE SEDBLlla




SFCHIDMA Igoua Detaill a%/725/00 11:21:31
==

VIN: 1FTYR14AVEXPHEEEE Year: 19948 Model : RANGER
q;zr Status: ORIGINAL WSD: D6/05/95 Mileage: 26500
. I Hm Ph:
rmt Case:  3DABRBLTS5D Day Fh: _
Symptom: SERVICE EBRAKE INOF/INEFFECTIVE
Reason: CI - GEQORGIA DEMAND LETTER
Dealer: BEAIIDREY FORD INC
Igzue Type: od REGION CAN Court: Legal Issua Type:
Izsue Status: C CLOSED CAN Award: MORSII Contact: N

04/04/00 CAINTV OPEN REGICN CONTACT
04/04/00 CATNTV LETTER FAXED TO REGTON
04/07/00 FIELD FORD COVERED REPAIR MADE - WARRANTY

Fl=Halp Fi=Addaction Fi=ActionDaetail Fé=DaalerInfo
F7=Prev FE=Next FS=ViewMDRSII Fll=Menu Fl2=Raturn
) NORE RECORDA AVAILARLE OGDB11E

3718 7382




SFPCHADMA Action Detail 05725700 1::21:44
=t
VIN: 1FrryR14VEXPHI Year: 1999 Model: RANGER

Dvmr::r Status: ODRIGINAL WsD:
: ] Hm Fh:
F: Caga: 1%2881755 Day Fh:

yviptom Desc: SERVICE BRARKE INOP/INEFFECTIVE
Reason Degc; (O - GEQRGIA DEMAND LETTER

Dealer: BEAUDRY FORD INC

Issve Type: 04 REGICK Isaue Status: C CLOSED
Comm 'Type: ML MAIL cdometer Reading: 1 ME
Analyet: EGIREENA EILEEN GREEN Document Mumber :

Action Data: 0L/25/00 Action Data: N Action Tima: 14:51:24 EST

Origin Desc: CONSUMER AFFAIRS - CONSIUMER INTERVENTION

Artion Degc: OPEN RECION CONTACT

Comments: ***C] RECEIVED GA FINAL OPPORTUNITY TO REPAIR FORM ON D1-25-
ﬂﬁ***
¥ NAVIS STATUSE ORIGIMAL OWMERY**
CUSTOMER STATES: FRT WHELLL ASSEMBLY COLLASPED, PRAKES FAILFD

*dekh e
LA L L X

Fl=Help F2=Addaction FPA4=PrevAction FL=NextAction Pe=ActionData
Fo=FrevCommexnte Fl0=NextComments Fll=Manu Fl2=Return FI13I=EZF
MORE AVAILABLE QGDR118

4718 7369




SPCHADMA

=l

Action Detail 09/25/00 121:-21:50

VIN:
Cwmer Statuns:

ﬁ:
tom Dasc;

Heaszon Desc:
Dealer:
Issue Type:
Comm Type:
Aralyet:
Action Date:
Origin Desc:
Action Peseo:
Comeents:

1PTYR1LAVAXPI Year: 1959 Modal: RANGER

CORIGINAL WsD: Q&/0h/899
A — ' 7h.
Casne: 392881759 Day Fh:

SERVICE BRAFE INOP/IMEFFECTIVE

CI - GEORGIA DEMAND LETTER

BEAUDRY FORD IHC :

04 REGION Tzpue Stakbus; C CLOSED

ML MAIL Odometar Reading: 1 MI
EGREEN4 EILEEN GSREEM Domumeant Numlsal :
01L/25/00 Action Data: N Action Tima: 14:51:24 EST

CONSUMER AFFAIRS - CONSUMER INTERVENTION

OFEN REGION CONTACT

xRk

CUSTCMER SEERS: REFARIS

-A FINAL RESCLUTICH

**+*ATTH DEALFR SERVICE MANARGFR: PLEASE SCHEDULE THE CUSTOME
R FOR FINAL REPAIR ATTEMPT WITHIN 14 DAYS. FLEASE UFDATE CO
NTACT WITH DATE AND TIME OF REPAIR***

Fl=Help F2=AddAction Fid=PrevArtion FE=NextAction FE=ActionData
Fi=PrevCommente FlO=NextComments Fll=Menu FlZ=Return Fl13=ESP
NORE COMMENTS AVAILABLYE OGEDE11S

3718 7364



SFCHADMA

=

Acticn Detall 09/25/00 11:21:53

VIN:

Owmnar Statueg:

Q'.;.‘Ei

vmptom Desdeoe:
Reazon Desc:
Dealer:
Issue Type:
Comm Type:
Analyat:
Action Date:
Origin Deso:
Action Desc:
Commente:

Fl=Help

1FTvR14veXr Year: 1999 Model: RANGER

ORIGINAL WeD: (06/05/99
I Hm Ph:
Cage: 392381759 Day Ph:

SERVICE BRAKE INOP/INEFFECTIVE
CT - GEQRGIA DEMAND LETTER
BEAUDRY FQORD INC

04 REGION Iz=sue Status: ¢ {CLOBED

ML MATL Odometer Reading: 1 MI
EQREEN4 EILEEN GREEN Document Number :

01/25/00 MAction Data: N Action Time: 14:51:24 EgS7

CCHNSUMER AFFAIRS - CONSUMER INTERVENTION

OPEN REGION CONTACT

NTACT WITE DATE AND TIME OF REPAIR***

*%*CI FAXED CUSTOMER FORM W/ COPY OF ENVELOPE TO REGION***
w*+(7 MATLED FLEM LETTER TO CUSTOMER***

P2=AddAction Fd=PrevaAction FL=NextActipn FE=ActichData

Fi=FrevComments Fll=Next{ommentsz Fll=Menu Fl2=Return Fl11=ESP
B0 MORE COMMENTE AVAILABRLE oDRlla

3718 7365




SPCHADMA Action Detail 09/25/00 11:22:03

==>
VIN: 1FTYR14vSXPHE Year: 1999 Model: RAMGER
Owner Status: CRIGINAL W3D: 06/05/33
: Hm Ph:
G:\‘E: Cage: 392881759 Day Ph:
ymptom Deac: SERVICE BHRARE INOP/INEFFECTIVE
Beason Desc: (I - GEORGIA DEMAND LETTER
Dealear: BEAUDRY FORD IMC
Igaue Typea: D4 REGION Issue Status: C CLOSED
Comm Type: ML MATL Odomater Reading: 1 MI
Analyst: 4091JB JILL BLANCEETT - Document Mumber:
Action Date: 01/27/00 Action Data: N Action Time: 17:17:06 EST

Origin Degsc: FIELD ORGANIZATION

Artion Desec: CUSTOMER REFUSES T0O HAVE WORK DONE

Comments: THIS CASE WAS DIRFECTRD T FORD LEGAL. CUSTOMER WAS CFFERED
REPAIR OF THE VEHICLE. HE IS REFUSTHG AUTHORTZATION FOR
REPAIR. CSM IS DIRECTING THIS CASE BACK TO FORD LEGAL.

Fl=Eelp F2=Addiction Fd=PrevArtion FE=NextAction F&=ActionData
Fi=TraevComments Fli=Hext{Comnents Fll=Menu Fli=Return Fli=ESP
N0 MORE COMMENTE AVATLABLE DCDELLE

3718 768




SFCHATMA Actlon Detall D3/25700 11:22:13
==

VIN: 1rTyri4AvAXPEII  ¥ea:: 1223 Model: RANGER

Owner Status: ﬁiiiﬁ WsD: 06/05/9
: Hm Ph-:
ﬁ- Cage: 3926817559 Day Fh:

1:'.011:1 Deac: SERVIOE BRAKE INOP/IMNEFFECTIVE
Reason Desc: CI - GEORGIA DEMAND LETTER

Daaler: BEAU'DRY FCED INC -

Issue Type: 04 REGION Igsue Status: C CLOSED
Comm Type: ML MAIL Odometer Reading: 1 M1
AnAlyat: EGREEN4 EILEEN GREFN Document MNumber:

Action Date: 01/28/00 Action Data: N Action Time: 09:51:32 EST

origin Desc: CONSUMER AFFAIRS - CONSUMER INTERVENTION
Action Desc: TRANSFER ISSUBR
Cormments : TRANSFER T LEGAL DEPARTMENT PER JILL BLANCHETT

Fl=Eelp F2=AddAction Fid=Pravaction F5=Nextirtlion Fb=ActionData
F9=PravComments FlO=NextComments Fll=Menu Fl2=Return Fl13=ESP
NO MORE CONMENTE AVAILABRLE OOEOELLA

3716 7367




SFCHEADMA Action Detail 09/25/00 11:22:22
==

VIN: 1FTYR14vEXPE Yoar: 1992 2 Model: RANGER

Ouner Status: ORIGINAL WSD: 06/05/99
e: I Hm Ph:
£ Case: 392881759 Day Ph:

tom Desc: SERVICE BRARE INOP/INEFFECTIVE
Reason Deso: O - GEQRGLA DEMAND LETTER

Dealar: BEAUDRY PFORD TRC

Issue Typa: 04 REGION Izsue Status: C CLOSED
Comm Type: ML MATIL, Odometer Reading- 1 MI
Analyst: EGREEN4 EILEEN (REEN Porument Number:

Action Data: Q1728700 Acticn Data: N Action Time: 08:51:32 EST

Origin Desc: CONSUMER AFFAIRS - CONSUMER TNTERVENTICN
Action Desc: TRANSFER ISSUE
Comments; TRANSFEFR. TO LEGAL DEFARTMENT FPER JILL BELANCHETT

Fl=Halp F2=AddAction FA=PrevAction FS=NaxtAction FE=Actionlata
Fi=FrevComments PFl0i=NextComments Fll=Menu FlZ=Return Fl13=ESP
NO HORE COMMENTS AVAILABLE OGDBE118

3718 7368




SFCHADMA, Action Datail 0D9/25/00 11:22:33
=

VIN: 1FTYRLAVEXPll Year: 1999 HModel: RANGER

Owner Status: CRIGINATL WS :
: I Em Ph:
ﬁ Case: 393881759 Day Ph:

tom Desc: SBRVICE BRAKE INOP/INEFFECTIVE
Reason Desgse: I - GEORGIA DEMAND LETTIER

Doaler: BEAUDRY FORD INC

Ispua Type: D4 REGION Is=suse Status: C CLOSED
Comm Type: ML MATIL, Odometer Reading: 1 MI
Analyst: 4097TJ8 JILL BLANCHETT Document Numbel:

Action Date: 02701700 Actiorn Data: N aAccion Time: 19:52:2% EST

Origin Desc: FIELD ORGANTZATTION

Action Desc: CUSTOMER REFUSES TO HAVE WORK DONE

Commnents : *CSH* SENT CERTIFIED LETTER TO CUSTOMER INSTRUCTING HIM TO
AT, DEALERSHIT IF HE WOULD LIEKE REPAIRE DONE. CUSTOMER HAS
BEEN INVOLVFD WITH CONSUMEER AFFAIRS, AND DECLINED AN OFFER
BY LEGAL FCR REPAIR OF THE VEHICLE AND REIMBURSEMENT FOR
OTHER HEIPENSES.

Fl=Help F2=AddAction Fi=PrevAction FS5=NextAction F&=ActionData
FS=PravComments Fli=NextComments Fll=Menu FlZ=Return F13l=EESP
WO MORE COMMENMTE AVATLABLE CGDBE118




SFCHALMA Actlion Detail 083/25/00 11:232:43

==

VIN: 1rPTyRidvexcol  Year: 1999 Model: RANGER
tnmer Statua: ORIGINAL WEsD: 0&/05/8%9
: I Hm Ph:
ﬁ: Cagg: 3A9ZREB175HS Day Ph:
tom Desco: SERVICE BRAXE INOP/INEFFECTIVE
Reasgon Desc: CI - GEORGIA DEMAND LETTER
Dealar: BEAUDREY FORD INC .
IsBue Type: 04 REGTON Issue Status: ¢ CLOSED
Comenn Type: ML - MATIL, Odometer Reading: 1 MI
Analyst: 587 7MR MAITREEN ROEGER Document Number:
Action Date: 03/06/00 Action Data: N action Time: 14:37:15 EST

Origin Desc: CONSUMER AFFAIRS - CONSUMER INTERVENTION

Action Dese: RECORD ADDITIONAL INFORMATION

Commeante: CI RECEIVED REPATR R BEPLACE FORM FROM CUSTOMER. SENT FORM
TC REGION AL AN FYI BUT DID NOT SEND FADD LETTER TO
COSTOMER. CsSM SENT CUSTOMER CERTIFIED LETTER ATAR/ISTING HIM
T CONTACT THE DEALERSHIF FDR A REFAIR. CUSTOMER HAS NOT
DOKE E=0.

Fl=Help  F2=AddAction  Fd=PrevActlon  FS=NextAction Fé=ActionData
F9=Previomments FlO0=NextComments Fll=Menu Fl2=Return Fl3i=ESF
EO NMORE COMMENTH AVAILABLE OGDR118

3718 7370




SFCHAIMA

===

Action Detail 05725700 11:22:52

VIN:
Owner Status:

-
£:
tom Desac:

Beason Desc:
' Dealar:

Issue Type:
Comm Tvpe:
Analyst:
Articn Date:
Crigin Desc:
action Desc:
{Jomments :

1Frer1avExrBM  tear: 1999 Model: RANGER

ORIGINAL WSD:
| Hn Ph:
' Case: 392881759 Day Ph:

SERVICE BRAKE INOP/INEFFECTIVE
CI -~ GECRGIA DEMAND LETTER
BEAUDRY FCRED INC

a4 REGION Izssue Stabkus: ¢ CLOSED

ML MATL Odometer Reading: 36500 MI
EGREEN4 EILEEN GREEN Document Mumbwer:

0404700 Action Data: N Action Tima: 13:55:15% EST

CONSUMER AFFRIRS - CONSUMER INTERVENTION

OFEN REGION CONTACT

*A 471 RECEIVED REPLACEMENT/REFURCHASE FORM ON C4-04-QQ%4*
A INAVIS STATUS ORIGINAL CWNER***

CUSTOMER 3TATES: ERAKE FPROBLEMS

ok x
Al

CUSTOMER SEEKS: REPURCHASE

Fl=Help FZ=AddaAction Fi=Prevhiction FS=NextAction F&=ActlionData
F9=PrevComments Fli=NextCommentsg Fll=Menu Fl2=FReturn Fli=E5SP
NORE CCMMENTH AVATLARLY OGDR11E

3718 3N




SFCHADMA Aetion Detail 09725700 11:33:56
=

VIN: 1FTYR14VAXFEIMM Year: 19985 2 Model: RANGER
Duner Status: ORIGINAL WsSD: 0&/05/9%
H ] BEm Fh:
Q:\’E: Case: 39288175% Day Fh:
ymptom Desc: SERVICE BRARE INOP/INEFFECTIVE
Reason Dasc: €I - GEORGIA DEMAND LETTER
Dealer: BEAUDRY FORD INC
Ispue Type: 04 REGION Iasue Status: ¢ CIOBED
Comm Type: ML MAIL Odometer Reading: 36500 MI
Analyst: EGREEN4 EILEEN GREEN Document Mumber:
Actien Date: 04/04/00 RAction Data: N Adotlon Time: 13:85:16 EST

Origin Desc: CONSUMER AFFAIRS - CONSUMER INTERVENTION

Artion Desc: OPEN REGION CONTACT

Comments: CUSTOMER SEFRS: REFPFURCHASE
-A FINMAL RESQLUTION
***ATTH DEALER SERVICE MAMAGER: PLEASE WOREK WITH CS5HM TO RES
OLVE. CUSTOMER MIST BE INFORMED OF DECISION WTIHIN 30 DAYS.
*h 41 FAXED FORM W/ CCPY OF ENVEIQPE TOD BREGION***

Fl=Help F2=Addaction F4=PrevAction FS=NaextActlon Fé=ActionData
FO=PrevComments Fli=NextComments FFil=Menu Fl2=Return F13=ESP
HO HORE COMMEWNTH AVAILARLE OGDBL1E

3718 7372




SFCHATMA Action Detail £9/25/00 11:23:10
==>

VIN: 1FTYR1AVAXPHEEEEE Year: 1992 Modal: RANGER

Owner Status: ORIGINAL WSD:
: I Hum Ph:
L Came: 392881759 Day Ph:

'l:,nm Deac: SERVICE BRARE INOP/INEFFECTIVE
Reason Deac: (O - GEORGILA DEMAND LETTER

Dealer: BEAUDRY FORD INC

Izsue Typa: 04 REGION Isegne Status: C <CLOSED
-Comm Type: ML MAIL Odometer Reading: 36500 2 MI
Analyat: EGREEN4 EILEEN GREEEN Document Number:

Aetlon Date: 04/04/00 Action Data: N action Time: 13:55:15 EST

Origin Desc: CONSUMER AFFAIRS - CONSUMER INTERVENTION

Action Desc: OFFN REGICN CONTACT

Corments: dhenT RPECETVED REPLACEMENT/REPURCHASE FORM ON 04-04-0Q%v*
*AAMAVIS STATUS ORIGINAL OWMER®***

CUSTOMER STATES: BRAKE PROBLEMS
bk

L2 2 L

CUSTOMER SEERS: REFIRCHASE
Fl=Help Fi=hZiAction  Fd=PrevAction FS=NextAction Fé6=ActionData
FO=PrevComments Fli=NextComments Fll=Menu FlZ=Return Fli=ESP
MORE COMMERTE AVATLABLE oGzDhBl118

e 737




EFCHADMA Acticon Detail 09/25/00 11:233:14

==X

VIN: 1FTYR1AVEXPEIEEE Year: 1399 Model: RANGER
Owmer Statua: m WaDh: 06/05799
= > -
Lt Cage: 392881759 Day FPh:

Symptom Desc: SERVICE BRAKE INOP/INEFFECTIVE
Reason Desc: CI - GEORGIA DEMAND LETTER

Dealer: BEAUDRY FORLD INC

Inaue Type: 04 RECGTON Issue Statws: C  CLOSED
Comm Type: ML MATIL Odometer Reading: 36500 MI
Anslyst: EGREEN4 EILEEN SREEN Document Number:

Action Date: 04/04/00 Action Data: N Action Time: 13:55:15 EST

Origin Desc: CONSUMER AFFATRS - CONSUMER INTERVENTION

action Desc: OFEN REGION CONTACT

Comments : CUSTOMER SEEKS: REPURCHASE
~A FINAL RESCLUTION
* 4 AT DEALER SERVICE MANAGER: PLEASE WORK WITH CSM T4 RES
OLVE. CUSTOMER MUST BE INFORMED OF DECISION WITHIN 30 DAYS.
*%*CT FANED FORM W/ COPY OF ENVELODE TO REGION***

Fl=Help F2=Addaction FAi=PrevAction FS=NextAction F&=ActionData

Fi=PravComments FlO0=NextComments Fll=Menu Fl2=Return Fl3=ESP
B) NMORE COMMENTH AVATLARLE OGDR11E8

3718 7374




EFCHADMA Action Detail 09/25/00 11:23:26
—
VIN: 1PTYR1AVEXPHEEEEEE Yesar: 1399 Model: RANGER

Quner Status: ORIGINAL WSD:
: | Hm Ph:
t: Case: 392881759 Day Ph:

tom Desc: SERVICE BRAKE INOP/INEFFECTIVE
Reason Desc: (I - GEORGIA DEMAND LETTER

Dealer: BEAUDRY FORD INC

Issue Type: 04 REATION Izsue Staktua: C CLDSED
Comn Type: ML MATL pOdometer Reading: 36500 MI
Analysat: EGREEN4 EILEFN GREEN Document Number:

Action Date: O04/04/00 Action Data: Y Action Time: 15:03:37 EST

Origin Dapec: CONSUMER AFFAIRS - CONSUMER INTERVEMNTION
Action Desrc: LETTER FAXED TO REGION
Commants:

Fl=Help F2=Addaction Fi=PrevAction PFPS5=NextAction Fé=ActionData
FO=ProvCommenta Fli=NextComments Fll=Menu Fl3i=Return F13=ESP
RECORD FWHIND OCDRLLIR

4718 7376




SFCHADMEA
==

Action Detail DR/FI5/00 11:23:4D

VIN:
Cwney Status:

?:t :
ymptom Desac:

Reapon Degc:
Dealer:
Issue Type:
Comm Type:
Malyet:
Action Date:
Origin Desc:
Actlon Desc:
Conmments:

1FTYR1AVEBXIEEEEEEE Year: 1995 Mogel: RANGER

ORIGINAL WsD:
| Hm PBh:
Case: 392881759 Day Ph:

SERVI{E ERAFE INOP/INEFFECTIVE
CI - CGEORGIA DEMAND LETTER
BEAULRY FORD THC )

04 EEGION Issue Etatus: C CLOSED

ML MATL Odometer Reading: 36500 MI
4097J5 JILL BLANCHETT Document Number:

G4s07/00 Actlon Data: N Action Time: 1G:35:12 EST

PIELD ORGANIZATION
FORD COVERED REFAIR MADE - WARRANTY

BEAUDRY FORD WAS WAITING FOR SEVERAL MONTHS FOR AUTHORIZATIO
N FROM THE CUSTCMER AND FORD LEGAL DEPT. TD REPAIR THIS
VEHICLE. BEAUDRY FORD PUT CUSTOMER IN LINE BEHIND OTHER BODY
suoP cUsSTCMERS WHO Hap MADE APPTS. REFORE G =
VEHICLE IS READY FOR DELIVERY. T WILL SEND CERTIFIED LETTER
O 4/7/00 INDICATING FORD'S POSITION IS NO

Fl=Help ©F2=AddAction Fd=Freviction F5=NextAction Fé=ActionData
F9=PrevComments Fli=NextComments FlI=Menu FlzZ=Return Fl3i=ESP
NMORE COMMENTS AVAILABLE DEDB11A

3718 7376




SPCHADMA Action Detail 05/25/00 11:23:44
g —
VIN: 1FTYR14vBXrEIEE Year: 1355 Model: RANGER

Cwner Status: WsD: 046/05/99
& % Hra Ph:
t: Casa: 392881759 Day Ph:

ymptom Desc: SERVICE BRAKE INOFP/INEFFECTIVE
Reason Deac: CI - GEDRGIA DEMAND LETTER

Dealar: ERAUDRY FORD INC .

Iasue Type: 04 REGION Iesue Status: C CLOSED
Comm Type: ML MATL Odometer Reading: 36500 MIL
Analyst: 4057JB JILL BLAMNCEETT Dociumant Nunbher:

Actlion Date: 04/07/00 Action Data: W Action Time: 1¢:35:12 EST

Origin Desc: FIELD ORGANIZATION

Action Desc: FORD COVERED REPAIR MADE - WARRANTY

Comments: ol 4/7/00 INDICATING FORD'S POSITION IS NO
REPURCHASE OF THE VEHICLE.

Fl=Help Fi=paddAction Fi=Frevaction FS=Naxthction FE=ActionData
Fo=PravComments Fl0=NaxtCommentz Fll=Menu Fl2=Return Fl3=ESFE
B0 HORE COMMENTES AVAILAHLE OGDBL1A




{80ISDS COIN Vin Reports
==X

05/25/00 1l:26:41
vid: 1PTYR1IAVEXPHEEEEE 1999 RANGER 4X2,5UP CAB, PICKUP Ind Type: T
CQRIS Prog
.. Date Report # Type Symp Cat Causal Part Desc. Pealer Yd
Fl Help F3 Exit F7 Bkwd F8 Fwd F12 Return
I018-BOTTOM OF DATA OEDB116

3718 7378



SPCHEADMA Action Detail 09/25/00 11:17:35
==2»

VIN: 1FTYR14AVEXPHEEEEEE Year: 19%9 Model: RANGER

Owner Status: ORIGEINAL WSD: 06/05/99
81 | Hm Fh:
t: Cage: 39288175% Day Ph:

ymptom Desc: FNGINFE GENERAT, CONCERN MECH FAILURE
Reason Dasc: CT - DEMAND LETTER

Dealexr: BEAUDRY FORD INC

Tasue Type: cd REGION Iszue Status: ¢ CLOSED
Comm Type: ML MAIL Oodometer Reading: 1 MI
Analyst: 4087.JB JILL BLANCHETT Document Number :

Action Date: 05/05/00 Action Data: N Action Tima: 16:06:34 EST

Origin Desc: FIELD ORGANIZATION

Action Desc: FDORD COVERED REPATR MADNE - WARRANTY

Comments: COSTOMER 'S VEHICLE HAS BEEMN REPAIRED AND IS READY TO BE
PICKED UP EY I THIS CUSTOMER FIRST OPENED A CASE
WITH OUR LEGAL DEPT. IN 1999 WITH JULIE BAWOL, WHC IS HD
LOMNGER WORKING WITH FORD. THE CUSTOMER REFUSED TO SLGHN A
RELEASE FROM FORD AND AFTER HMONTHS AND MONTHS, THE CUSTOMER
GAVE WRITTEN AUTHORIZATION FOR HEAUDRY FORD TO REPAIR HIS

Fl=Help F2=pddhction Pi4=PravAction PS=NextAction Fé=ActionData

Fo=PrevComments Fli=NextComments Fll=Menu Fl2=Return Fli=ESPF

MORE COMMENTS AVAILABLE OabR11%8

3718 73719




SFCHADMA Action Detail Q9/25/08 31:17:32
= -

VIN: 1IPTYRIAVEXPHEEEEE Year: 1999 Model: RANGER

Cwner Status: weh: 46/05/99
o i — .
ﬁ Case: 392881759 Day Fh:

tom Dasc: ENGINE GENERAL CONCERN MECH FAILURE
Reason Deac: CI - DEMAND TL.ETTER

Dealer: BEAUDRY FORD INC

Issue Type: 04 REQICH Tasue Statuas: C CLOSED
Comm Type: ML MATIL, Odosmetar Raading: 1l mr
Analyet: 40971JR JILL BLANCEETT Docement Nuomber:

Action Date: 05/05/00 Action Data: N Action Time: 16:06:34 - EST

Origin Desc: FIELD ORGANIEZEATION

Actien Deac: FORD COVERED REFATR MADE - WARRANTY

Commante: GAVE WRITTEN AUTHORIZATION FOR EREAUDRY FORED TO REPRATE HIS
VYEHICTE. THEREFORE, THE VEHICLE HAS BEEN REFAIRED.

Fl=Eelp F2=2ddAction Fd=Preyiction PE=NextAction F&=ActionData
Fi=PrevComments FlO=NextCommentn PFll=Menmu Fl2=Return FLi=EJP
NO BORE COMMENTS AVATLARLE OGDB11EB

38 7380




SPCHADMA Action Detail _ 09/25/00 11-17:40

=11

VIN: 1FrYR14vexPHEM & Year: 1999 Modal: RANGER
Owmer Status:“ Wsh: 06/05/98
H Hmn Fh-
ﬁ: Case: 392B81759 Day Ph:
tom Degc: FNGINE GENERAL CONCREN MFCH PAILURE
Reason Desc: CI - DEMAND LETTER
Dealer: BEAUDRY FORL INC '
Issus Type: 04 REGICH Isaus Status: C CLOSED
Comm Type: ML MAIL Odometer Reading: 1 v
Analyet: FERELLER2 FKRIS EELLER Document Numbar:
Antion Date: 06/12/00 JActlion Data: N Action Time: 17:07:54 EST

Origin Dag¢: CONSUMER AFFAIRS - SPECIAL LIALSON

Artion Desc: DOCUMENT ADDITICNAL INFORMATION

Commnents : ***CECURITY TRANSFER FORWARDED TO FORD EXECITTIVE OFFICES

FOR HANDLING®**

CUSTCHMER SAYS HE WOULD LIFKE SOMEONE TO CALL HIM WITH REGARDS
TC THE CURRENT STATUS OF HIS CASE WITH FORD MOTOR CO, SL
ADVISED MEISAQE WOXLD BE LEFT WITH DSE REQUESTING CUSTOMER
BE RBECONTACTED.

FluHelp Fl=paddAction Fd4=Previction  FPh=Nextaction Fé=pctionData

Fo=Freviommernte Fl0=NextComments Fll=Menu FlZ=Return Fl3i=ESP

NO HORE COMMENTE RVAILABLE CEDR11A

3718 7381
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EFCHADMA Action Detail 03/25/00 11:17:58

==

VIN: . 1FTYR14AVSXCEHM Year: 1999 Model: RANGER
Owher Status: ORIGINAL WsD: 06/05/99
LB ] Em Ph:
%2::;: Cage: 392881759 Day Ph:
tom Deac: FEMNGINE GENERAL COMCERN MECH FAILURE
Rea=zon Desc: €I - DEMAND LETTER
Dealer: BEAUDRY FORD INC
Issue Type: 04 REGTION Iszue Statug: ¢ CLOSED
Comm Typea: ML MATL Odometer Reading: 1 MrI
nalyst: TMOSLEY  TISHA MOELEY Document Humber :
Action Date: 09/715/00 Actico Data: N Action Pime: 10:43:43 EST

Origin Dagc: CONSUMER AFFAIRS - CONSUMER INTERVENTICH

Action Desc: RECORD ADDITIONAL IMNFORMATION

Comments: *k*] RECEIVED A DEMAND LETTER DATED 0%/12/0Q%++
CI RECEIVED 09/15/00%**
*=*COSTOMER STATES THE VEHICLE'S WHEEL FELL OFF 0&6/06/99
AND HE HURT HIS FOOT AND WAS OUT OF WORK., HE ALSEQ STATES
THAT HE WILL SIGN A HOLD HARMIESS FOR ANY BOQDILY IMNJURY FOR
FORD.

Fl=Help FI=Ad4d8Action Fd=PrevAction FS=NextAction Fé=ActlionDatae

Fa=DrevCommentzs Fli=NextComments Fll=Menu FlZ=Heturn FI1I=ESP

HORE COMMENTE AVAILARLE CGDE11R

3718 rag2




SFCHADMA " Action Detail D9/25/00 11:17:55
=_"

VIN: 1IFTYR1AVEXPHEEEE Yoar: 1999 Medel: RAMGER

Owner Status: ORIGIMAL WeD: 06/05/99
e: ] Hrm Ph:

&: Came: 332B8175%9 Day Ph:

tom Pesc: FENGINE GENERAL COMNCERN MECH FATLURE

Reason Desc: CI - DEMAND LETTER ’

Dealer: BEAUDEY FORD INC

Issue Type: 04 REGQION Igzue Status:  QCLOSED

Corun Type: ML MAIL Odometer Reading: 1 M1

Analyst: THOSLEY TIESHA MOELEY Document Nuomber :

Actioh Date: 09/15/700 Action Data: N Action Time: 10:41:432 EsST

Origin Des¢: CONSUMER AFFAIRS - CONSUMER INTERVENTION
Action Desc: RECORD ADDITIONAL INFORMATION
Conments: FORD.
*xxwx*40] FORWARDED DEMAND LETTER TO THE QGC**#*sxsawsdd

Fl=Help F2=AddAction Fd=PrevAction FS=Nextactlion Fé=aActlonData
Fo=FrevComments Fli=NextComments Fll=Menu Fl2=Return F13=ESP
RO HORE COMMENM'S AVAILARLE OGDBR138

4718 7383
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SFCHADMA Reotion Detmil D9/E5/00 11:20:19

==

VIN: 1FTYR14VSXPH] Year: 1392  Model: RaNGER

Comer Status: DRIGINAL W5D: 0&4/05/99
q:::m ] Hm Ph:

t: ' Cane: 3520B17E5 Day Ph:

yimptom Desc:

Reasen Desc: INFORMATION - EEY CODE

Dealer: .

Iesue TyRa: 01 INQUIRY Issue Status: C CLOSED

Comm Type: PH PHCNE Ddometer Readlng: 43368 MI

Analyst: PTANT PETER TANTSIDLS Document Number :

Action Date: QJ7/2R700 Actlien Data: Action Tima: 14:10:13 EST

Origin Desc: US INQUIRY CASE BASJE
Action Desc: KEY CODES ARE AVAILABIE FROM THE ORIGINAL SELLING DEALER (OML

Commenta: LCUOSTOMER SAYS: -THE CUST HEEDS AN EXTRA KEY -THE CUST IS
NOT LOCEED OUT OF HER VEH BUT SHE NEEDNES THE EEY CODEZ PER O
USTOMER, DEALER EAYS: NONE OCAC ADNVIEBED: -~ EKEY CODES ARE
NOT AVATLABLE - ORIGINAL DEALERSEIP MAY HAVE THE EKEY CODES
- COMNTACT LOCAL LOCKSMITE IF NECESEARRY INFERENCE CASE ID
r BE2
Fl=Help F2=AddAction F4=PrevAction FS5=NextAction F6=ActionData
Fi=PrevComments Fli=NextComments Fll=Menu Fl2=Return F13=ESF
HO NORE COMMENTH AVAILABLE OGDR11E




SFCHESMA Eap Information 09/25/00 11:18:26

——

VIN: 17TYR14VAXFPEEEE Year: 1999 HModel: RANGER

.mtra.ct: lof 1 Gtatus: ACTIVE
————————————————————————————— Purchase Detalleg-————-———m e e e
Purchaear

Expiratiaﬁ Data: 06705702
Expiration Mileg: 75000

Plan Type: UsSa 1999 NEW 36/75,000 PREMIUMCARE
Flan Year: 1999

Selling Dealer: BEAULRY FORD, INC.

Rental: 28

Deductikle: 50

Tewing Allowance: 50
Purchase Type:

Options:

———————————————————————————— Carncellation Detallg-=-————-ccmcmc e e -
Cancel Date: Proceags Date:

Refund Parcent: Dealer Received Dmte:

Dezler Credited:
Fl=Help F9=Previontract Fli=NextContract Fll=Menu FlZ=Return
RECORD MAIND OGDBL11R




SFCHIDMA Iagua Detaill 05/25/00 11:20:06

=M
VIN: _ 1rryr14vexr i Year: 1999 Model: RANGER
er Status: IGINAL - waD: 06/05/99 Mileage: 431316
%: b ' Hm Ph:

rmt : Came: 352881759 Day Fh:

Symptom:
Reaaon: INFORMATION - EEY CODE
Dealer:

Iasue Type: o1 INQUIRY CAN Court: Legal Issue Type:
Iggue Status: CLOSED CAN Award: MORSII Contact: N

07/26/00 CACIOB REY CODES ARE AVAILABLE FROM THE CORIGINAL SELLING DERLER ONL

Fl=Help F2=AdAiction Fi=ActionDetail Fa=DealerInfn
Fl=Frav FA=Noxt Fe=9iewMORSII Fll=Menu Flz=Return
BDO HOAE RECORDE AVAILARLE OGDBIlS




EVNP510
——

NAVIE Vehicls Inguiry

YEHICLE ID:
Yeohole Lina:
Recpt

ig Sched:
Inv Prap:
Pxodl Dote:
Rls Datwi:
Hamy ConEgn:
Orig Pltbum:

09/35/00 08:34:53

17 {(wwreEBREER) vin: 1FTYRiavexrEloiv: 2 status: BOD

THES Convy Dallr:
012799 ShipTo Stat:
Rls-To Stat:

04205%% Oxrlg Int 8t:
042692 Curx Int Bt:
042692 Dlrfin Ext:
PEC Emt:

042699 Advart Ext:

Curr Pltbug: (42699 Slspen B8k
¥ /Ramo ¢ lllllllllllllll;iillllll

adar: I

City: PANAMA CITY BER

zip: N
v.0.:1

State:
N/A=RCpt:

warr~Ins—Inds
| 3

450799 orig P=Lvl:
curr P-Lvl:
GA Order D1x/Reg:

0427%% Grxlg Rls Dlr:
{4273% Rls Dlr P&A:

{52449 Warz Otart:
pE2499 WarxS-Ind:
05249%
424648286 Shipped:
Curr Btock:
FL lpt=-Frior:
060999 Z2nd=Frior:
L¥) 3rd-Prior:
4 =

920 SBelling Dlr:
20 Bale Date:
21001/2: Demo DE:
21001 Daliv Type:
0449 Balexr Prd:
060599 Cancel Bli
Bala Status:r 3

~Iate- -Dealsr- -Reglcon-
0427499

042699 Z1A001

21A001
DEQSDSD

R
023061

21

7 B

12345224558789012345678501 33456 7850133456785012345678501234567690123458785(31.234

R14XP126383
8 9

7 2 26D1578
0 1

RA E CT86P7K LR 2 22

| 3

& 1 21A001851 UA
4 5 &

SE7090123455678901 2348567890133 456789012345678901234567890133456T70901234587890

AE3 X

V1FTYSR3

D BedA VTGA X M

Fislslp Fi=Exit FisPrimary Mesun FSsFipanoial fgcreen FSmfcrasn ¥3

OGDBEL18
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NVNP53D
==

MAVIE Im Scraen B3

0D5/25/00 DB:34:59

vERICLE 1D: LFXrAl (WWYFBBBBEB) Vin: LFTYRi4vVOXrCEEEEE Div: 2 Status: 800

ring Hamei
Mo

Ordering FIN:
Ordar-Fox FIih
Orlg Cxdr Typa:

Conponent Dath
Dr Post/Calib:
Eals Cntl Lbl:
Engine Tag Cd:
Engins Ssrial:
Driver Alrbag:
Fasngr Alrbag:

FluHalp

olling FIN:
old-To Fin:

Distr Btatus:
Lazt NAVIE 8t
Distr Btat Dt
Last Aoctivity:
Barizlizd Dte:
Bcheduled Die:
Mexico Btatus:

P

Q60999
50733
011400
040199

8
B
2
FYP
9G57BAA
1AFGOBEMI0938
¥9103112A

Axla:

17

FimEddlt FidePrimary Mern FSaFinancial Scresn FémScresen #1

CGDB118




HNVNES20 ' HAVIE PFinanoial Baorssn 09/25/00 08:24:4%

lal Datl= = = = m = = = = 7 = = = = = = =" F = = = === E EE R === -
ig Torl Inv: 16814.60 a-Flan Price: 156051.60 Predal Involo: .00
Carr Totl Inv: 16814.60 Tatal Adl: .GD Sohed-A 0O5T: .00
Bass Vehilole: 14268.00 Base M A0 FooO GaT: .00
Options: 1795.00 Option Add: .00 Priaoe Protect: 00
Bass Holdback: £81.00 Bass Hb AfY: .00 Chargabck Awmt;
Optn Holdbaok: 64.00 Option Hb Ad]j: .00 30-Day FP Amt: .00
Nimo Charges: .00 GarR Amt} 11.60 Flooxr Plan: El._30
Fioanos Chrga: 185.00 Sohed-B Amk: 510.00 PEC Charge: B4 .59
FDAF/LMDA : 45.00 Mktng Comtrib: 170.00 Pre=-Dlvry Amt: .00
Finanoing Data~ = - = =~ = = = = = - = e M = e om - - * - m = - = =mn== ==
Finande Souroe: 0000001 O=-Warx Start: 060599 BEalease Date: 042699
orig Int St-8w: N Co Tag Mmber: Trangit Time: B8
Rat Draft Ind: Pra~del Date: Rle FPlus Trans: 050499
FMoor Flo Dates 052499 Frdlvxy B.Code: Bamp Coda: 02
Advt Comm Coda:r B Laase Cofle: 1 Mathod Bhipped: 7
Dpfront PP Ind: Invole To-Proc: 011300 Mamo Comm Looi

FiluHelp FiaExit FiePrimary Menu FéuSoresn #1 Fi=Boreen #3
QGDR114
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Ford Mokor Oompany 18500 Expcutive Fiaza Drive
MO# N8
Droarboim, Michigan 45128-4207

October 4, 1999

*Sent Via Facsimile

Panama City, FL ||

RE: 1999 Ford Ranger
VIN: IFTYRI4VEXPIEE

Dear I

This Jetter is pursuant to your contact with Beadry Ford daalership and our department
regarding the accident which took place on or about June 6, 1999, Thaok you for sending
the information a» requested. We apologize for any miscommunications regarding this
matter. Below is our offer extended directly to you as it is our vnderstandling that you are no
longer being represented by Mr. Bill R. Hutto, Attomey st Law.

Your concemn has been thoroughly reviewed by an independent inspector. As a gestare of
goodwill, we are propared to pay for the body damage to your vehicle related to the above-
mentioned accident. The repairs aro to be petformed by Beaudry Ford as you have selected.
In addition, we are willing to reimburse you for the storage fees (amount: $1,260.04) and the
property damage expenses (amount: $330.00) incurved relative to this incident The storage
feea and property damage expensss will be reimbursed to you by way of check made
payable tq you in the amount of $1,590.00 in total, :

To formally accept our offes, the enclosed General Relase of All Claims form (release)
manst be gigned, notarized, and both pages returned 1o my attantion via U.5, meil, within five
(5} bustness days from receipt of this letter, at the address as listed below:

Ford Motor Company
Cogumer Affairs
16800 Executive Plaza Drive
MD#3NE-B, Suite 343
Dearborn, MI 48126-4207

3718 7402

&




page 2 of 2

mmdummmmmmmhmmm

begin repairing your vehicle and begin processing the reimivirsement check. To expedise the

authorization for repair, the dealer may send & copy of the signed and notarized release via

facsimile to my stiention at (313) 845-5668. Subsequently, the original copy must follow by

mail as requested. If we do not receive the release within the given time, we will know that

our offer han been rejacted, close our file, and propose no further action. You may address
any questions or concern with cither myself at (313) 845-5681, or the gemersl

mmwfdmlerpnnmpal Jim Clexk, at the dealership.
Thank you for your patience and for aliowing us to be of assistance in this matter.
Respectfully yours,
ie Ann Bawol |
Affnirs
Enclonme
o0: Beandry Ford

3718 7403




Dais of Incidest_Junes, 1929 Hoge 7:50 Ay

" peeemamm—
Addrass  Panama City Peach, Fl. Phess No

Driver Nerne

. Auidves P Nov.
Clalmant Naws _pame a3 showe Age
Joldbven Poooe Mo { )}

s vinlwwnt poprassmind by un atiormey? E Yo D N»
U Y=, give name mel sideam __U0KkDOWN

Mars Ford v.in. 1ETYR1 4vexri Yo 1993 Moki Banger
Milage 353 Trass, Type Axis Typs Hagins Type
Delivary Do _06/05/9% New, Used or Damo Dmy __ Lic. No, NONG Suse
Dwier _Bapudry Ford Inc... — Addes ATEANTHE £8
Tnepacifon Stichr No. none mﬂ-m . Bxp.Dwe
Princignd wa(s) of vz acnal /pleasure . —

Spusia] vohisle festares, equipment, modificsions _DOnS. '
nﬂh:mnnmuumumﬂmumumm__

i ek, N S b

Natare =ad et of g d“ﬂudqﬁ. (Attach copy of estimate.) Eatimate
$1500.00 to %200 uﬂ .

h“dﬂh-lﬂmnfﬂ Dlﬁ i *Yaa", Monmtily
Wos comprign poctormec? [ v [J o

..
Was anothee wehicls lnvoleed? _oo _ Yeor, make wed seadel
Ottt velkicle spoad aatimate . ___ WY DBy whem

Dwme mate ot aiicioans

Deiver name sad addomn

Bxiul of dewge .
s {nﬁtﬁllﬂu!ﬁi _ﬂ_i_-—dm.ﬂ.ﬂ.—_
Faence and chaln link double gatsa. cnntonar has already reimbursad

propecty cwner $350.00

3718 7404




.l\'- BODILY INTURY

mmnﬁ-dﬂhﬂﬂ_ﬂmdﬁhmmﬂQMﬂ“m
pedestrian or (I other:
) Namw i wcdibres : _
Ags Code A.B. CarD_______ Seming position i
Natwrs of injorie
e i) Nuxso il achiirens
Ap Code A, B.CorD Seating position i
Natars of injuries !
(o 4] N sd sldires ;
| A CodoA,B,CarD Seating position
| Nutary of Injuriey
Whare worn igfred ested 3nd by whos

' Y.  INVBENGATION

Bow, whon, aad by whom wes cumsoteer sotified of incides?? __Latiar fxom attorney
Lootion of incidest (spocify cxact locetion) _Harxison Avennas 250 feat sonth of 11th Strest

Read typn - CemcTi - vl Lvaglhak _ cowibyl ok _ dint
Rond oomdifion — ol Xy ey o Sl

. Shouide type curbed_ceerss  _guvd J e e —r—y _ dant
Ehoukder copdition —wal by by — wihar

Narw sad sidvess of desler who wowad (inclade 0w deiver's name), stoved madfor provided mmporary secvice to demaged-
webicle Flaning Wracker Sprvice, 3012 . 17+h £t Panams ripy 9]
Wines ouw vehivle be on? _Elaning Rrscker. Sexuion
| Did veiicto tarn overt L] Yoo [3] Mo Vohiole spesdethemis _25__ MPH  Posed specd it 30 M-
Soawos of specd eetimete DOLLCS Zeport Baad and skoe fow Sxiginpl) (Flrsstones)

' LE. [Aow [Irer [Jn 1x Eloesd [Jrer C1mm

: Ot {track of apaps)
mmmuh“mmmm#mﬂh Elme  1rves, mach copien 1
of sl R.O.". (lndiosie how memy ) I "No", wplaln New vahicls dalivered cut of state—
Poties report stteched? [ Yoo  [] Mo 11 "Ne”, wiet satiom o offionr mate sapert?  [] No repont it

i Ciry ¥l _Pm
Paosos tbe? [ Yoo [ ] Ne B "Y', how sy 23 By whom tanue sd addeead¥. J. McCortpey’

. Noas: Foroish photos 1o
Nuae of inssrance cepressnintive, I yroeest, ot the Jnxvestigation

3718 7405

N




——— - ..

.w.mm

Delvar's i of imshdeas mryl vatersand of omee. Vehicle was baing driven south on
Harrison Ave. in downtown Panama City at approzimately 25 mph, Vehicla

veared out of control (to the zight}, left the roadway and struck a

fence. T AppaArad that the richt faoRt-whesl—assenbly—eei-apsei-suaning
ung y

Did you parscually spesk with drivar? [ ] Yoo [ Mo 1r “Ne", give somece of deiver's deserigtion. Eo L 1CB
report and confirmed by wrackar driver {(Cliff Flaming) and v?tnun

Woa vebicle inapacend? [f] Yoo [] No  1f *You", idumtity sl uetin _¥, J, McCortney and CLiff
¥leming, -

What wehicle componcats an allegedly defective? Bight Front SHANE Beors, - - 1 -
Who mads allegetion? _tnmar's attoarnay. and siinassss

1t allgged dufective purt has bosw yomoved from the vehils, indioste axeol por(s), prastet Jocation sad oowiodian.
Alleqed defective part is still on vehicls.

MhhﬁTd’ ideat, ncleding sxabation of velisls sad some of IE! gigga &
. was inspected and photographed. There are still sarks on cur
sidewalk showir Fad :

WL - =

E

DATE OF INVESTIGATION 7/ 19/9% FRONTED NAME ¥illett scCortney, B.A.A.

DATE GGNED ___7/13/99 —— M

New: Contiose mrwos of ot shat 5 secassary.

3718 7408




SFCHIDHA Issue Detail QB/23/00 15:55:38

-l
IN: 1FTYR14AVSXPHEEE Year: 1999 Model: RANGER
q»mcr Statue: ORIGINAL WED: DE/0E/99 Mileage: 1
ame : ] Hm FPh: _
Trmt: Caga: 392881759 Day Ph:
Symptom: ENGINE GENERAL CONCERN MECH FAILURE
Reasaon: CI - DEMAMD LETTER
Dealer: BEAUDRY FDRD INC ,
Ipsue Typa: 04 REGION CAN Court: Legal Issue Type:
Iegue Statua: C CLOSED CAN Award: MORSITI Contact: N

A/C DATE Origin Deascriptiocn

05/01/00 CAINTV OPEN REGION CONTACT

05/702/00 CAINTV LETTER FAIED TO REGION

05/05/00 FIELD FORD (OVERED REPAIR MADE - WRARRANTY
06/12/00 CASL DOCUMENT ADDITIONAL INFORMATION

Fl=Halp F2=Addiction Fid=ActionDetail Fé=DealerIinfo
Fi=Preav PY=Next FIaViewMORSIT Fll=Menn Fli=Return
N0 NORE RECCRDA AVAILARIE LEREL20

3718 7407




SFCHADMA Action Datail 08/23/00 17:01:22

-

VIN: 1FTYRIAVEXPHlf  Year: 1995  Model: RANGER

Owner Status: ORIGINAL WsD: 06/05/99
@ I ~ _Hm Ph:

Trmt : Case: 2392581759 Day Ph:

Bymptom Desc: JERVICE BRARE INOP/INEFFECTIVE
Reason Desc: LEGAL - ACCIDENT & PERSCNAL/FROFERTY DAMAQR

Dealer: BREAUDRY FORD INC

Isgus Type: D7 LEGAL Tegua Statuad: ¢ CLOBED
Comm Type : M1, MAIL - Odometer Reading: 1 MI
Analyst: 6RE2JB ° JUOLIE EAMOL Document Number:

Actlon Date: 10/04/99 Action Data: Y Action Time: 16:16:09 EST

Origin Desa: COHSUMER AFFAIRS - LITIGATION PREVENTION

Action Desc: OFFER

Commente : *++1,PA PUT OFFER TC REPAIR THE VEHICLE AND REIMBURSE FOR PRO
PERTY DAMASOE AND ETCRAGE PEEA IN WRITING AMD 3ENT IT TO THE
DPEALERSHIP VIA FACEIMILE TO GIVE TD THE CUSTOMER**+*THERE IS
A 5 BUSINESSE DAY TIME LIMIT ON THE OFFER AMD THE CUSTOMER
HAS TO SIGN AND NOTARIZE THE RELEASE FORM IN ORDER TO FORMAL
LY ACCEPFT THE OFFER**SECTION REGARDING PRCOPERTY DAMAGE IS PE

Fl=Help Fa=hddnction F4=PrevAction FSaNaxtAction Fé=ActionbData

Fi=PrevComments FlO0aNextComments Fil=Menu Fi2=Return Fl3=Es5pP

MORE COMMEMNTS AVAILABLE LFREL231

3718 7408




FRA. =16 00 [(TUB) 17134 BANNUNER AFFAIRS TEL:-317 446 9471 P 00l

#3 CONFIRMATION REPORT as

TRANSMIBS 10N
TRAREAGTION (B8} SOMPLETED

NO. DATE 7T 1ME DEATINATION OURATLON POB ATATUE MODE

A5 PEB. LH 17:¥83 T70694279% O* 01" OA™ OD4 DK N BECM

™ Y N1
.

PN 020

W .

Kot Moinr Dompiny :u-:nm“mm

' Pusrborn, Mshigan 4284207
October 4, 1999
*Sent Via Facsimila

RE: 1599 Ford Ranger

This letter is pursuant o
regarding the sooident fook place on ¢ sbout June 6, 1999, Thank you for sending

contact whth Beendry Ford dealspship snd our depariment

BOvL 8126

matter. Halew is our directly to yYou as it is otr vinderstatuding that
. longer being rapeosented by pdr. Bill R. Hutto, Attarnoy at L, Yo

Yotur concarn has besn reviewnd by an independent inepector, As s gasture of
goodwill, we ape prepared mhmwmmmmm;mm
mentioned sccident. ‘Tha _ .Q:thMB@&IFmdnmmm

T addlid o =iu —an =adbive




GENERAL RELEASE OF ALL CLAIMS

ﬁuﬁmﬂﬂ#‘lmﬂu\i‘&_ 1659 Ford Ranger, |,

for the solo and only congideration of rapairs to iy vehicle (eatimated
amount; $1,083.31), and mimbursament far the property damage repair (amount:
$330.00) andt storaps fess (amount: $1,280.00) hareby releass and discharge Ford
Motor Company "Ford®, Beaudry Ford (dealership), thelr afflliates, subeilaries,
employess, agents, represantatives, succassors, assignaes, [nsurers, suppliars, and
daalers of any of the above, (hereafter collectively "Releasess’), from any and ol
claims, demands, accourty, actions, procesdings and aums of which | &t sny time, had
or may have or that my spouss, asaigns, hairs, axacLtors or administrators haraafter
can or may have against said Ralezssss by reason of sny action, omiesion, svent,
cause, matier or thing whatsosver, presardly known or unknown, suspected or
unauspacted, whether or not in litigetion and whethar or not well-founded In fact or In
law, up fo and Including tha dets of this Relasss, and all of the damages, lossas,
injuries, or consaquances which may rasult, or ba allagad to result in the future, even
though tha same are not pressntly known and aven though there [s no reason to bellave
they may ccaur.

This Release expressly Includes, but shall not ba Emiied to, all such
ciuims, demands or othar rights for damages, loases, injuries, or conssguences,
inciuding claims releting to person or proparty, that may be based upon or arisa out of
the alaged sccident which occurred on ar about June 8, 1009, within the siate of
Florida, county of , and | hareby acknowledge full settement and
vatiefaction of all claims of whatever kind or character which | have or may have againat
Relaasses by roason of thia dispute.

i la unclarstond and agreed that in making the Releass, | mly wholly upon
my own judgmant, belief and knowledge, and that no representetions or shitements
macie by Rolessass, thelr representetives, or any physician or surgecn employed by
tham hava (Ifluanced ma to any sxiant whatsosver in making the Release.

. It understood and agreed that | and my spousa, asaigns, hair,
sxecutors and adminietrators, shall hold Releasess harmisas from and all claime,
damanda, acoounts, sotions, sums of mondy, lossea, damages, lens, costs and/or
sxpersae for which Relessess may become liabis aa a meult of the matiers relessad
above, and shak iIndemnify Relepsees from any and all sssocisted losses, damages,
attormney feas, coats, and interest.

it bs further undemtood and agread that this settiement is a compromise of
doubiful and dspurted clalims and that payment is not to be conatryed ae an admission
of Babiltty upon the pert of Relessaes, bry whom Babiity |s expreesly denled.

a71B 7410




It is further undenstood and agreed that all agresments ancd
undarsiandings betwesn the partiss herwio are smbodied and exprasssd hamsin and
that the terms of this Relsase are contractual and not a mere recital,

Thes Relaase shall be construad and Interpreted under tha laws of the State of Michigan.

The parties represent and agree that they will foraver keap the terms, amount and
axistence of this Agresmant completely confidantial and that they wilt not harasfter

dsclose any infomation conceming this Agressment (o anyone.

Signed this day of . 1609,

Ingups Duiren

Subscribed and swomn to bafore me this
day of 1599

(Notary Public)

{Commission Expiration Dete)

*Afft Notary Saal Oalow

arie a1
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: ,'-_Tsii N1 ‘bt GEiveta, iigdiﬂdual st $20.00. day B/6/99 -
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Kml:ul KathI !K.l .

From: Kacskes, Kathy {K.) _
‘n: Wadneed .N:guﬂﬂs.zﬂuuﬁzﬂm
Kaoller, (P,
Ce: Kecekes, Kethy (i)
Subject: ]
Kristiarn:

You had u%ﬂmﬂ. Brgz team |eader, to call a customer named IENGGTNNEN

VIN:1FTYR 14 1 Ranger {leasad vahicie). | called the customer for har after reviewing the
customer's 1988 Atianta reglon flle. Tha customer had alreedy fed a product lisbdity cass, int which an
inspaction showed that Ford was not at fault, however, 23 a goodwill , Julle , tha prior analyst,
oﬁutdtnpnyfmhbodydnmua: :tnmﬂ:humdma , mage. Ths customer refuesd to sign &
release at that time. Since theh 'had also fed a DSE appiication, which was denisd because of an
inaurance issus. The vehicle has been repaired par the cuatomer, BUT he ig afraid to drive it laims it s a
lamon now, and thet he hurt his I;fhnmmumm{mmmm cialms the brakes snd wheals wers the
causa), and he had a lot of tima off work. | told him that he would need to report that to hig insurance
company. Wa do not have any open legals on this customer, or any other open [saues. The customer
bacame vurur:ta. rude, and started umm some terrible lengluage with me.

Hea saya he has a |  but doegn't think he needs io fils a lemon law suit becauss he thinka he already filed
one (with the product liability issue). The only thing this cugiomer wants now Is & new vshicle, and whosver
doesn't agree to i to him will suraly gat an of his sxtremely colorful vocabularly, | am giving the flle
back to Luvenia Smith, aa she handles the Atlanta region.

Rathy Recokes

Ford Motar Com
EESD - Gunlum:r.:‘lln

ﬁ;ﬂ% Dopartment

Fax: {313) 845-5883

1 3718 7414




rTATE]

rONZUMER APFAIRS

Panama citi Beach, FI. I

Ford Motor Company Ofplats. 1% P
Conmuner Affairs

16800 Executive Plaza Brive

ANE-B, Bulte 343

Daarborn, MI 4BR126-4207

RE: 1995 Pord Ranger
viN: 1rryii4vexrHil

Pear Me. Bawol:

Tha ancloeed information has already besn sant to you by
Fax, howsvar I wanted to sand you the coples agaln for wyour
recorda. As you know, I have already eent you a previous letter
stating the expenses I have incurred concerning this accident.
Enclosed please find a copy of thia letter aleng with coples of
my pald recelpta.

As yvou can sae, thies ordeal has besn very axpsneive for ae
not to mention very time consuming. Your help in bringing this
matter to an agreement ig greatly appraclated.

Plaase send any further coorspondence to the above addreaa
as ve 4o not recelve mall at 111 Falm Bay Bivd, PCH, FL.

. Thank'you agaln for ycur help with this mattar. Should youn
need additional information pleame contact me at {850)960-0129.

Eincerely,

Encloaure: Coples,Letter/Expensie Recalipts

i aria 7416




Jalie Bzywall
Ford Motor COredit

Page 2.

When I did not hear from you after a week I have nanaged
arrangements to acguire a F-150 from someone elae as of 10/6/99.
With all the additional gueations I am due a refynd.

Sinee I did not have usage of my truck I do expect reimburas-
emant for my rental cars since 1t waa expected that I make payments.

Algd, vhat is the deml with the odometer? I bought the vehicle
vith 312 miles on it and now it ham 360 mlles on it and I drove it
from Atlanta home to Panama Clty, Florida. I believe the odocmeter
vas cut off befora I got the truck and 1t 1a worn cut. What do youn
think? .

Vary trul SUrs,

arig 7418
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e Tl

TOr Julie Baywall
c/0 Ford Mator Credit

-3~ P4E- SLb¥

o

Iwar Ms. Baywall:

b e e SR LN

Encleasd please find the following:

Hrecker & stnrfga - s s T eriaaa sevree-a.91,260.00
Attorney's BIill ......cccciiiicncnennsnnnnannsnaaans o A
Down Paymant ......xuu:na arssasEmEsaEsamnn sessraaesr 1,116.72
PRAYNRDEE ccccssnnnnas PasEE R s LanmEEnn vaavNrarsLaa avs 585.43

uil ------------- ¥ FFFEFEFNEREE§FE R 14:5?
qull‘ll..ll‘ * & & d ke h b od o d e * % v v b Fan l*ﬂnulul
Hutil ------- ENFNFEFEEEEEYERFFSYEFFFLL DR *281 L) ﬁa

Fuud l..ll""."III'....lll.i...l‘il‘l.* 44‘&5
Alrline ticket to get home after
returning ruck ....eevecsninacnens $121.00

———— § 71B.54
$718.%4

. Rental Car from Enterprise (39.DA¥E } +ovrssrrrrec $159B.78

=

‘Rental from private individuml at $20.00 day 6/6/99 —
till present lesee 39 duys with Enterprise leavas Bl days
b 10/B/98 ... ... . it s $1620.00

Tutal Bpent nn Truck ‘I'lll'illiiill IIIIIIIIIIIIIIII *Tﬁﬁglﬁz

3718 717




FLEMING WRECKER service 238601
3012 W. 17TH ST,

INVOICE ﬂiiii ﬁn FL so40%

371B 7418




FLEMiNG WREGKER SEFI"JF.-‘ T

b.: ‘ 4
@ o H et }
SR
5 i v
8 N gl
s | \
NEX
a b :
b4 r
& ) & |8 Al
2 fhy !
e E E B
® COMFORT INN 120
P.0. Bex 486 - &1 Fwy 231
T':W! RATE S 5'3 ?C?
I e
- DAYS OCCUFIED
A state B A o
IFR QFPERSONS_ Y= DRIVER'S LICENSE MON
xense I state__ ¢ JUR
w Cod N PETS: YESQ @ E
ESENTING S 12 ) -7
e n by it oy 1o charge my accousz for the total oot due aa thls fotic, | —
SWM ' METHOD OF s
ADVANCE PAYMENT REQUESTED PAYMENT L EAC
CHECK-OUT TIME 11 AM. - NO PETS oM 8 SO0
mﬂmm—mMEMMthm-hﬂ;ﬂ TAX i ?7? '
hwﬂﬂmhwﬂlhmuw@w;mxhh—dw TEL. $ :

¥y ar valnahles of 17y kKind,

Thank You For Staying With Us!

TOTAL s 5777

3718 7418




SPALES KECEFT
9; eg2 171884
AOC 15
75366 AL. WY 77
LINCOEN '
DATE 89,1199
TIMNE 4149 PH
AUTH ¢ 961669

VISH

0BvL 8LiE

PUMP  PRODUCT PRICE
89 REG %1.199

GALL ONE TGTAL
15.897 %16.18

TEXACD
Sustom 3 Gasol Lhas

= o S
—— (800) 2235150 DATE IN 9-
{0 HS FA
STREET.
crry_nwroma Oy 80H g Lo oy SN || C4YS OCCUPIED
NUMBER OF PERSONS m-smmﬂ:
CAR LICEN B STATE FLofriA TEl
hlm . ’ —
OF CAR PETS: YESO NDX D
hhhl-mhmﬂéhh ‘)ﬁ:fa
Guest : =
Slignatare. i METHOD OF (st
ADVANCE MYMENT 'REQUESTED ZAYMENT
_ CHECK-OUI‘ llA.M ~-NOPETS I ROOM m
mmmeumm Thie um Moerve . 37¢
'wummﬂmhm mr;:, uhhn?m. ::: ‘ t- :
j ” . | s &7-77
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B

Grackar Barrel Store #dg

Douglasville, g
JBT2T CHRISTOPHER
261 1 1122 G3T 2
SER11'2S  B:06PM
1 ICED TEA 1.08
1 ICED TEA 1.08
TBEEF STON & WPN 4,39
1 BEEF STEW & MFM 4.3
1 CHICKENEOLMPLING 3.89
517845
1 CADY 2.8
542000
1 CANDY 0.89
Sulriota) 16.53
Tin 2.00
Tax 1.15
Trrkal 21.68
Charged Tip § z.00
1.1
71.68
—135757 CLOSED SEPH  B:320M~-
Thank You,
Pleasa Come Back

PORCE BP

' 180 PONCE DE LEGN

. _,-" m{_

ATLANTA, GA 30008

1A R

PR NPE
g
o Big
§;_aF e =
E§§§3 Eg

LR L 1 1]
ITEH @7y PMICE
FIEL PERI? 7
I ERD/5 5. 600G 31,259
TLAROTAX:
TRX M
TOTAL:
CRSH:
SECEIPT 40, 1-1324
THK YR
-'_ m mlll

.M
$19.84

519.84
519,68

C oL EEE T TR TR TFEY PRSI TN T TUr T T
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SOUTH CEMIEAL . I

- E'-H'EFFHIEE EAEING OMFA -
2t Bt STREST tm o ey N 2T
Ly Par!(_laﬂ i) S22
—— RENTM [T T L B
] YEAR
- t%.
)L
= EY
u._- ﬁ‘ :_E: ﬁm g-hrﬂ =1ﬁlh=ﬂ‘_lml—|ﬂ _""""“""f"" N
T R o ' ' . N -
L ."JmF %f_)_ -
- ™ . mmmmww LEAVE THE BTA -
T I 1T S T | D | STATER -
e " o o ' TOTAL CHARGES ! 502
CONNTICH ASAEED TO X - 5
e | —
] DEPOSITS
T — i .
I I Rerps
' 2 BAEE, G
E l = f‘ o : i g ——M '
DATH M1, WliTH & - \
f2 " ERRUN%NNF |G B/ 4 MXHHW | A, L TETIFLTE S
i_“i EnNsNunwr|Go N ber|  PO0.CO MM ATH S22 7endine L
' The valid and collectible | 55 o] _ . - e
Babilty (nswronce and [=x AOOT. T WK e —_
persondd lnjury m“ 22 :;_ i S
Insurance of any suthor- | 5o = CLAIM SIFORMATIOM
kxed rental or jeaning POL OR
' HEE?EEFMEHEEEMHER'NILHY I‘-'
driver ia primary for the | o tnReRTS SECOPEPDATICNS. ORF 17 = —
Emita “ﬂu lably and |~ ZRTAED. &5 COMTER MOTICE G, OWNEE ‘% ' yvrasy] 4.
parson ury protaction Loax
covarage required by sub- | ;ﬂ"&. Sl
sactlon 324.011 (7) and 4
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| § o luﬁunu#r
'r\- l“ﬁ:ﬁlﬂ!@_ wrl

valid and colectible
Ay Insursnps and

as]a,ﬁ|ag.ag

E]‘

" @ Enteryeise Rent-A-Car Company, 1998

N HIHEF‘EE £ taus URY 3E
e mEn RﬂﬁnﬁP IJL#IEE"" : t.ﬁi-.'::-': :
l DATHE [}, a.) wimasT
Lo Tk
ool 1<k o3
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Page: 1

IRUNTES Date: 9/13/50
e en i I. :.."1- S |
ATLANTA DT FAIRFIELD INM Arrival: B/11/m9
175 PIEDMONT AVE N.E. Cepartura: Q93500
ATLANTA, GA 0303
H4-850-FFT
Quaxt Hlml._ Mbr. ID: Room: 109
Address: Leval Follo Id: 3025
Plan: REGU
Dats Dascription Rafersnoa ' - Chargas Credits Balsnce
G116 Paridng PARKING $800 7 50,00 $8.00
B/11/88  Regular Room Charge Raocm 108 $70.30°  30.00 $78.3¢ .
8/11/89  State Tax . Room 109 $492- 30,00 $83,22
8/11/80  Qocupancy Tex Room 0% 5402 v s0.00 $B8B.14
BM2m Movies 0002 L1 §3.58 $0.00 $07.72
M2  Movies 0007 L2 nMr.or £0.00 3114.79
AM1258  Reguer Room Chaige Room 108 57030~ $0.00 $185.090
QM2  Simle Tax Room 109 S92 $0.00 5180.07
‘W29 Occupency Tax Room 109 8492  §0.00 5494.93

o v I 0w veis o

Total Folio Page 1 §0.00

mwmﬂmmmhhmnm ot shown above
parfonn the obitgasons and terme in iha saniholder agresment with the saler.

3718 T424
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Twihe HOy 0 B PP [P

----------------------------------

togg o \CKEN

i geoereE
YOUR RARGAGE 12

FL wmﬁcn v

107-32:57
7 B

L ey B e 8 N S B

rHl:rﬁ‘l'l'L“‘l’ FREFAEED
CHICKEN STRIPS

il

i
:
i
;
§
:
E

¥
B
g
%’
I
E
5
]
it

: CHICKEN & SAI.ISAGE ek
JAMBALAYA o
4 OR o Bscult
] CHEDI.ECI-IICICEHS '“;5
ETOUFFEE 5 -

ol B

-

3 Locations in the
Atlanta Alrport

= Concoursa “B” Foadcourt
& Concourse “C” Gate 18
» Cancourse “E” Foodcaurt

OPEN

OPEN »

For Advertiving Information Call; J, Thomas Markbham, Inc. 1-619-551-3158

- A

MICHEL JORD

THE SPIRIT of THE WEST

N T




Lol .

. AirTran
l::n.nqti:na r Recaipt

Ttinerery Raber:  DECE

] Flight Itinerary

135EP0d Flight Mo{e): T
_KTLANTA, GA Depart: 2257
FT. WALTON BEACH, FL Arrive: 2904
Class of Sarvice: P-COAH

One Nay Fare: n21.00
Fassanger Faciiity Charge{s): $3.00
Total Fars: $121.00

Tolal Pagr FACT1Tty Charge{s): 3.0
Other Charges: - §0.00

Total Cost $124 .00

3718 7428
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A0 TUNT 15 CUE 0N NECEWPT OF STATERENT OR ACCORLENG TO FRIGA ARRANGLLESTE
MLEASE NEAER TC YOUR COMTRACT THRAYS TERWE AR MET - B0 GIAC0UNT S ~LEASE

FART DUL

EBALANCE JUSJBET TIX 1 17 PMIRGENT FER HDRTH AVRYICE CHaRGE

I8 7428




. ST

. _ HUTTO anp BODIFORD
ATTOAMNETS AT LW
EONT OFFICE FOX ZBZ3
FANAMA CITY, FLOMIDA 32402
(HED TEFOF TP

September 1, 1999
Twoice No, 9763
Tmkpr Hosmy
FRH 0.50
| 0R/11N99 BRA Telephone cowhroace with IR Latier % Beaudry 050
. Ford. -
. 08712/1999 HBH Telophoos confmece with Food Telephone confreace 023
I ' with lkoDwne. .
' T 011999 PBRH Two twkiphons conliweticar with Ford: Telephoma 050
) comierence with Cook-Whitshend, Twe talophoss
conlrited _ .
OE0/109% EHEH mm_m n2s
Timekeeper Summsry
Hours &FowZor Tinskeepsz BRH =~ HowyRawof $179.00 2.00 £330,00

1a% INTEREST wiLL e clEPEE NN IAIR AL sncunT OF THeS

STATEMENT UNPAIG BY THE TENTH DAY OF THE FOLLOWING MONTH 3718 7430




Qlicnt Homber: 1752
Matter Ninnber: 3

Friar Balmce;

Curvest Foar:
Advemced Cobbs:
" Administrative Coslt

TOTAL AMOUNT DUK:

Beken

DONL199%
Page 2

2718 7434




-

-

IN 03:15°M 8727798
O0T Ch:27PM  By23/99

Z4~HOIR DAY
UNIT 1

UNIT § 506211
LICE  wMvaeF

MODEL FI15BE

COLOR WHITE
IN 2425
our 7851

vk IFTRX1IWIXNEGIES1

CLalW INFG
PELELAINS POR

INSLRED

'LOSB DATE
THEFT  ACCIDENT

TYPE CAR
SHOP

PHCNE
NAME

ENTERPRIGE LEASING COMPANY = SDUTH CENTRAL . 1440 AENTAL AGRUZHE -

BES WEST 23R0 STREET BS0=-747-1110 31278
PANAMA CITY FL J7uDE-3922 5555 . PMGE | OF
HENTAL TYPE D BOURGE RIOLSS - 989
RENTER BUMMATY 1F CHARGES
MILES
PANSMA CITY | 200 MY EREE/OA
LOCAL: -
I 75 MILES @ .25 18.7
@ 3 27.99 1.6
|
sTaTe £L___EXPIRE |G
ocs RN T WT "
EYES HAIR
5.5.84 ON FILE
EMPLOYER
L
BILL TO N CUST § RIC4SS
COOK-WHITEHEAD FORD PANAMA CIT
P.0. BOX 351
PANAMA CITY FL
S04 =784 -0400 32402
SLMACHGE 3.1
ADDITICMAL DRIVER
NG OTHER ORIVER PERMITTED
PERMESSION TO LEAVE STATE
YEE NC X
TOTAL CHARRES T e,
RUSTOMER SIGNATURE ON FILE
DEPGS 1S g,
PAYMENT INFORMATION : REFUNT

AMOUNT POLEY TYPE DATE  AUTH
178,71 AMX  SALE Bf27/8F 120816

OPENED EY HSTLIF ANGELA O YIHT
CLOSED TICKET PAYMEMT IHFOD CLOSED BY BSP01F AHGELA T

3718 7432




. N DS5:08"M  £/05/48

OUT OLIZEPM  7/21/89

24 HDUR D&Y
UNIT 1 )
UNIT K STA?77
LIC#  TLS2EB
MODEL ESCT
EOLOR GREEN
IN 35808
QUT L2
CLAIM INFG
POl FELATMS PO
INSURED
SAME
LOSS BArE
THEFT  ACCIDENT 1
TYPE CAR
SHOP
PHOHE
NAME

ENTERFRISE LEAZING COMPAMY - SCUTH CEMTRAL, [T

B89 WEST 23RN STREET
PaNAMS CITY
RENTAL TYFE I

RENTER

PANAMA CITY
LCCAL

srate FL Exrire NG
ooa HT Wi
EYES HAIR

S.5.4 ON FILE

EMPLOYER

-

BILL TO N CUST #

ADOITIONAL CRIVER
NO OTHER ORIVER PEHMITTED

FERMISEION T LEAYE STATE
¥ES NO X

CUSTIMER SIGHATURE [N FILE

PAYMENT INFORMATICN

AMOUNT FR.RY TYPE DATE

FL I

950=-r43~11110
FL 324D5-3323%
SOURCE

HESE
SRR - fgn

SHiMAR Ty

MILES

kR CHARSGE

S

TURCEGE

SALE® Trow

FoT.Asl CHAMGED

DERPOLTTS
REFLMD
ALTH

358,80 (MECK SalE  8/05/99 001515

{ILOSED TICKET PAYMENT INFG

DPEMED 2y fI717 0 e
SLONER 0Y kgraas

3718 7433
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|.. H

. IN OBi09PM 7714798
QUT 12:45PM 6/15/9%
CALENDAR CAY

INIT 1

_UNTT 4 SOB026
LICE  GO253

"MODEL REGA
COLOR  PLATINK
AN T3
1)
UNIT 2
UNIT § SDI054
CICE - FISTIL
MODEL F15E
EOLOR WHITE
N 11461
ouT 7715

l:* -

i

CERE

. _:5?:_ 1

L.CLAIM INFD
»POL/CLATIM/PO§-

. POLE254L0823-1
INSURED

DURENY  KEMNETH¥
LOES DATE
THEFT  ACCIDENT I
TYPE CAR

RANGER

SHOP FLEMINGR®*

JPHOHE B30-B32-04833
@

ENTERPRISE LEASING COMPANY - BOUTH CENTRAL. INC HENTAL AGPEEMZ
EB3 WEST 23RD STREET B50-747-1110 N3IBS3
PANAMA CITY FL 32605-3927 &%45 PAGE 1 OF

RENTAL TYPE - I WRACE PROS5SS5— 999 '

REMTER SUMNMARY OF CHAKGES

) MILES

PANAMA CITY . NO CHARSE

LOEAL = i

_ i
17 DAYS @ 25,99 769.9 -

OCE I HT WT . -

EYES HAIR

S.5.4 ON FILE

EMPLOYER

.-

BILL TG N GUST # FRO5BSY

PROGRESEIVE INS=PAMAMA CITY

ATTN: CLAIME DEPY

3430 HWY. 77, SUITE B

PAMAMA CITY FI.

BGD-873-B706 32605

_ SURCHGE RO,

ADDITIONAL DRIVER

NO GTHER DRIVER PERMITTED BALES TAX% T.00 7T,

PERMIESION TO LEAVE STATE

YEE NO X
TOTAL CHARGES - 1091,

CUSTOMER SIGNATURE (N FILE .
DEPOSITS e

PAYMENT INFORMATICN REFLMD
AMCUNT POH.EY TYPE DATE  AUTH
200.00 CASH BALE EF15/09
200.00 CAEM BALE 8723768
LOO.D0 CHEGK BALE 7/07799 005397
"201.08 CASM SalE 7/14/89

: OFENED BY #32170 DaWN W ECHERS
CLOBED TICKEY PAYMENT INFO CLORED BY #57025 JENa £ e

aria 7434
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Custo mer Demand Letter

Attention; Office Qperations Specialist (00S)

Contact Number: 0392881759
Georgls Demand
Customer Name:
Market Area: Al/Atlanta

Number of Ps :-a inclnding cover sheet)

‘Note: -Please review this customer demand letier, In some states, this
letter represents our final repair atternpt under the law. The law may
algo set a tima Hmit for response. In some states, inaction may result in
fingneial penalties being inaposed upon the company.

From: Eileen Greex

ame 7440




Customer Demand Letter
Attention: Office Operations Specialist (OOS)

Contact Number: 0392881759
Georgia Demand

Customer Name: [N
Market Area: Al/Atlanta

Number of Pages: including cover sheet)

Note: -Please review this customer demand letter. In some states, this
letter represents our final repair attempt under the law. The law may
also set a time limit for response. In some states, inaction may result in
financial penalties being imposed upon the company,

From: Fileen Green
Profs ID: Egreend

Phomne: (313) 845-5635

1725000 :
3:13 PM I8 7441




Ford Motor Company MDE SNE-B
Deartioert, Michigan 48126-4207

January 25, 2000

Paim City Besch, FL I

RE: 1999 Ranger
VIN: IFTYR14VX

Dear I

This leticr is to confirm that we have received your recent correapondence regarding your 1999
Ranger. We regret any inconvenionce you heve cxperienced and assure you thst we are anxious to
retain you as a satisfied customer. '

Your lnformation has been forwarded to our Reglonsl Office with a copy to your deslership. You
will bo contacted shortly by a Ford representative or your dealership service manager in sn effort to
resolve yoor conosme. If you have not been contacted withln 5 days upon receipt of this letter,
please coninct Beandry Ford,

Thank you for bringing this metter to qur sttemtion,

Sincerely,

E. Green
Consumer Thiervention

3718 7442 @
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- , . .
Pursugnt to Georgin's Motor Vehicle Warranty Rights Act, 0.C.G.A., Section 10-1-784 (8) (1), notice u g;wen
that the manufacturer. mmmth:n:wmmnrveh:ledulerhubmmﬂ:tummmmm

nonconfonmity (ies) listed below in the new motor vehicla described below. (note: ¢ y Ji
defect(s) that have met the required reasonable number of repair attempts oi thia &MW

DEFECT # | gg,g;,h Feomt™ Liheetr, MAassn gl

- C oL, W Poe n
DEFEcTﬁz"R:.a.,‘ﬂk FRovt aeel, Feoil  orC

DEFECT #3 ES::.KHJ:‘ D s TEm ﬁggg é - Al
DEFECT #4 ~ean “*

R i
: DEFECT # 5 . =

SDEFECTﬁ > B

-1, =

jl -VEHICLE MAKE o MODEL _ R Awia v, YEAR_\Q G %

2 WvEHICLE D No. | FT Y RIAVRIX PR

1 | NAME /CITY/STATE/ADDRESS OF SELLING DEAL ORLE Sﬂll‘wv%ﬂ::i& - Lredohr
."{m YORD 'I.v-.lc. BTeAvTe:, 1417 Ve ot K:e. NE.

< DATE OF DELI\'ERY_E‘[A%_C&L nnmmn READNG DS
=~ “Received ‘s SR E-l. re. whael Fell o X
jnmcmmammnn&ss OF THE F?cn.rrvmm REPAIRS WERE MADE:

Look nhiteinean Foro | Pauana Qﬂm_n_a_,:ﬁm_ E 13w v

gnATE{smFREpm ﬂmaﬂm g,ggus c q,x.rr t:'...-_m,..... Oturprec @F
btm&

ML RECOUES ] 1IN

5- vconsuvem siovarore |  ovavsoarl-ia-oo

0  REMEMBER T MAKE A COPY OF THIS FORM FOR YOUR RECORDS AND SEND THE

n S ORIGINAL BY CERTIFIED MAIL, RETURN RECEIPT REQUESTED TO THE

S ~MANUFACTURGR AT THE ADDRESS PROVIDED [N YOUR OWNERS MANUAL, IF YOUR
VEEICLE 19 MOTOR HOME, NOTICES MUST BE SENT TO ALL KNOWN MANUFACTURERS.
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Bawel, Julie {J.

‘:Tt? | Fiay, January 36, 2000 1:58 P
o ST
Suhject: PVt Customes Damand Loliee E:'r_

Jube......Please contact Jill regarding this case. Thanks.

L Blark
L n Prevention Tewn Leadsr
Comaumar Affalrs

Ph. (313) B45-5538, FAX (313) 545-5855

——Orginal Message—

Fromd Biancheit, X1 (0.}

S Friday, Januery 28, 2000 1:46 PM

To Black, Lynn {LM.}

Sulslact RE: Customer Demnand Latter ro

Thia customer hae recaived a certifiad letier front Beaudry Ford with Ford L offar.. e has yat o nd, I'm |
uhl?bdhmpnrﬂ#hamrﬂﬂadl!hruhmhuhuuntamtuﬁ:aﬂ‘lmmi bmdwahﬂlrmp‘;uhlmuh'ﬁu
he &8 to contact Jim Clark of Beaudry Ford to authorize repeir shauld he accept Fords .

Plsata adviss if you'd ke it handiad otherwise.

ﬁu ™ '\ nﬂ'“il.mmmmm
G R otons

Eidject:
. il |

We alresdy workad thie case ae a Lege! file. Julie Bawol (lagal analysi) made an offer to the customer but
nevar heard baci. Ssems customer [s complal hllﬂ'u?'k“ral basn fixed to his satisfaction. if you
nto.

have further detsils, comact Julls necct to sea le somathing we want to get back |
Thanks. We will not be pursuing unless we hear from you.
Lynr Black
gation Prevention Tesm Laader
Consumer Affalre

Ph. {313) 845-5538, FAX (312 845-8553

—Origingl Mescape——

Fros: Graan, Eheen {B.)

Sant= Friday, lawawy 28, 2000 3:50 A4
To: Bliack, Lyrm (L.M.)

Prom: Banchett, M (1.)
B Thursday, Tanary 77, 2000 5:28 PM
Toa Graan, Elean (E-

Hi Eilpan,
. This customer’s case was tumaed over to Forg Legal in Dearbomn. Can you planss redinect io the Lagal contact already
!I'hmk with this caea®? '
ank you.

: | 3718 7445




Jitk Blanchatt
Custornar Sevice
Atlania Reglon - Mariat A1

70 5IF a7 70)8508-2780

2 3718 7448




SPCHRADMA Action Detail 01/31/00 08:03:34
-
VIN: 1FTYR14VEXPE  Year: 1959 Model: RANGER
Cwner Status: ORIGIMAL "WSD: 0&/0
Hm Ph:
Cage: 39208081759 Day Ph:

=
Trmc:

Symptom Depg:

Reascn Desc:
Dealar:
Taaue Type:
Comm Type:
Analyst:
Action Date:
Origin Deac:
Action Dead:
Commente:

Fl=Help

F2=AddAction

FomPreavyCommants FlO=NextComments
HO MORE COMMENTS AVAILABLE

SERVICE BRAKE INOFR/INEFFECTIVE
LEGAL - ACCIDENT & PERSOMAL/PROFERTY DAMAGE

BEAIIORY FORD INC

07 LEGAL Iague 3tatus: ¢ CLOSED
M ~ MAIL Cdometer Reading: 1 MI
5682J8 JULIE BAWCL Document Bumber:

10/15/59 Actlen Data: Y Action Time: 11:12:27 EST
CONSUMER AFFAIRS - LITIGATION PREVENTION

COSTOMER REJECTS OFFER DUE TO NO RESPONSE- CLOSE CASE

s+ +*LPA CLOSIRNG THE CASE AS THERE HAS BEEN NO EESFONSE FROM

THE CUSTOMER+*#*#WE PROPOSE HO FIUIRTHER ACTION UNTIL FURTHER

COMMUNICATION FROM THE CUSTOMER***FINAL CASE DISEOSITION+#

F4=Previctiocn Po=NextAction Fé=AckionData
Fll=Menu Fl2~Eeturn Fl3i=-ESP
LPREL23

3718 7447




SPCHIDMA Issue Detall 10/15/99 11:12:2%

-

WIH : 1FTYRLAVAXFH Year: 1998 Model: RANGER
.thﬂr Status: ORIGINAL WEBL: 06705799 Mileage: 1
Name : | Hm Ph:
Trmt: Cage: 332881755 Day Fh: _
Synptom: SBRVICE ERAKE INCP/INEFFECTIVE
Reason: LEGAL - ACCIDENT & PERSCNAL/PROPERTY DAMAGE
Dealer; BEAUDRY FORD INC
Iasue Type: D7 LEGAL CAN Court: legal Iasue Type:
Issue Status: C CLOSED CAN Award: MORESTII Contact: [

A/C DATE Origin Description

06/24/99 CALGL OPEN LEGAL CONTACT - PRODUCT LIABILITY
06/26/99 CALGL MAKE OUTBOUND CALL TC ATTORNEY

07/15/99 CALGL INFGRMATIONAL CALL/FAX WITH EAA
07/15/9% CALGL UPDATE/ADDCC CASE

07/16/99 CALGL UPDATE/ADDCO CASE

08/03/99 CALGL UPDATE/ADDCC CASE

Fl=Help F2=AddAction Fi=ActlcnDetail PémbDealeryInfo

F7=FPrav F8=Next Fo=ViawMORSII Fll=Manu Fl2=Return
HNORE BRECORDA AVAILARLE LPREL71

.

2)
:
%
-

/o) 4082808




SFCHIDMA Iesue DNetail 10/315/99 11:12:34

-

VIN: 1FTYR14VAXP Y=ar: 1599 Model: RANGER
..'m:l.ar Status: ORIQINAL HW8D: 06/05/39 Mileage: 1
Name : I Hm Fh: _
Trmt : Caae; 392801759 Day Ph:
Symptom: SERVICE BRARE INOP/INEFFECTIVE
Reason: LEGAL - ACCIDENT & PERBOMNAL/PROPERTY DAMAGE
Dealer: BEAUDRY FORD INC
Isaue Type: 07 LEGAL CAN Court: Legal Isgues Type:
Iague Status: C CLOSED CAN Award: MORSII (Contact: N

A/C DATE Origin Description

08/03/9% CALGL UPDATE/ADDOO CASE

08/05/95 CALGQL ADD IMASE TO ISSUE

08/13/55 CALGL INFORMATIONAL CALL/FAX WITH ATTORNEY

08713799 CALGL UPDATR/ADDCO CASE

08/13/99 CALAL INPORMATIONAL CALL/FAX WITH ATTORNEY

08/20/99 CALGL MAKE OUTBOUND CALL TO DEALER
Fl=Halp Fimphdcaction Fé=ActionDatail Fe=Doaalarinfo
F7cPrav FauNext FomViewMORSII Fli=Manu Fl2=Raturn
MORE RECORDS AVAILARLE LPREL71

—>
@

3718 7448




SFCHIDMA Issue Datail ' 10/15/99 11:12:38

. mEZ

VIN: IFTYR14VEXPHEEEE Year: 19939 Modael: RANGER
"nmer Status: ORIGINAL WSD: 06/05/9%9 Mileage: 1
Name : . Hn Ph:
Trot: Case: 352881759 Day Eh:
Symptom: SERVICE BRAKE INOP/INEFFECTIVE
Reagon: LEGAL - ACCTIDENT & PERBONAL/FPROPERTY DAMAGE
Dealer: BEAUDRY FORD INC
Inpue Type: o7 -LEGAL CalN Court: Legal Issue Type:
Ieeuna Statua: C CLOSED CAN Award: MORETI Contact: N

A/C DATE Origin Description

0B/20/9% CALGL MAKE OUTBOUND CALL TO LBALER
08/20/99 CALGL MARKE CUTBOUND CALL TO ATTORNEY
09/13/99 CALGL INPORMATIONAL CALL/FAX WITH CUSTCMER
09/13/99 CALGL IWMPORMATIONAL CALL/FAX WITH CUSTCOMER
09/13/99 CALQL INPORMATION CALL/FAX WITH DEALER

09/39/99 CALGL IMFORMATION CALL/FAY WITH DEALER
Fl=Help F2ehddiction Pi=pictionbetail Fé=DealerInfo
Fil=aPrev FiuNext Fo=uViaewMORSTI Fll=Marn Fl2=Return
HORE RECORDA AVAILABLE LPREL71

—7
o

3718 7450




SFCHIDMA Iogue Detail 10/15/99 11:12.38

-_-

VIN: 1FTYR14VEXPB5441d Yaar: 1939% Model: RANGER
8tatus: ORIGINAL WAD: 06/05/99 Milmage: 1
Kame : I Em Ph: IIIIIIIIIIIII
Trmt: Canse: 392881759 Day Ph:
Symptom: AERVICE BRAKE INCE/INEFFECTIVE
Reason: LEGAL - ACCIDENT & PERSONAL/PROPERTY DAMAJE
Dealar; BEAUDRY FORD THC
Issue Typa:r 07 -LEGAL CAN Court: Legal Iasue Type:
Iggue Statumg: C CLOSED CAN Award: MORSII Contact: N

A/C DATE Oxrigin Deascription

09/29/99 CAIGL INFORMATION CALL/FAX WITH DEALER

10/04/99 CALGL UPDATE/ADDCO CASE

10/04/99 CALGL UPDATE/ADDCO CASE

10/04/99 CALGL RECEIVE REQUESTED DOCUMENT FRCM CUSTOMER

10/04/99 CALGL OFFER

10/15/99 CAIQL, CUSTOMERR RRJRCTA OFFER DUE TC NO RESPONSE- CLOSE CASE
Fl=Help F2mpddhetion Fi=ActionDatail Fé=DealarInfo

Fl=Prev Fa=Naxt FI=VimwMORSTY Fll=Mmeni Fli=Return
HO MORE RECORDS AVAILARLE LPREL71

M

ane 7451
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FORD CONSUMER AFFAIRS DIVISION

FAX TRANSMITTAL

'E"Nm Number of Pages: I‘.!)
Baael (Inchading cover sheet
Kirgisn

N

TO:  Jim Clark, General Manager/Dealer
LOCATION: Beaudry Ford
FAX: (404) 659-5853
PHONE: (404) 659-3673

L 3
&

1999 Ford Ranger
Offer & Release

MESSAGE: Please give the offer letter and release or fax it to
him. There was o concern with whether or not C:
reimbursed by -forthnpmmdam Eeuntlm of the
bill for the ir but no paid amount. 1 was able fo verify
with the re thltﬂaptah.]upuldlhrﬂlaruﬂnl:r out of his own
pocket. 1left a fow messages for Capiain Joe to u'ubulreiubnrud
udhelsnnieallmgmhck. But, nonetheless, h ere Jatter and
rcluueurm.Kuplm ofblatgfuyﬁur or hrgg:rllt ¢
urafn]li' you have any guestions, ¢a maTI:n age gren
evening!!

Julie Aun Brwol
Ford Moter Company
16888 Exscwiive Plaxa Drive
MININE-B, Suliv 343

Fhowe: {313) 845-5681 ;
Faceimils: (313) 845-5668

J718 7453
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Ford Mekr Company MO 3HEB

Septernber 30, 1999
*Sent Via Certified Mail

Punamn City, FL N

RE: 1999 Ford Raager

This letter is pursnant to your previous contact with Beawdry Ford and our department regarding
the accident whith cccwred on or about June 6, 1999,

Yo have been advised t forward the pid receipt for tovage fest/expeases incurred relative to
this ncidsat for our review. Wa aro in need of the requested informaiion in order to eodend a
writtam offer fo yoi. Yoo may send the document by way of fax to my sttntion ut (313) £45-5668
or via U.S. mail at the address as listed below:

Ford Motor Compary
Consonser Affalra

16300 Executive Plaza Drive
3INE-B, Suite 341
Dearbomn, M1 43126-4207

1f we do mot receive the vequested informstion within five budinees days from the date of receipt of
this letter, we will close our file end propose no further action.

Thank you in advance for your prompt response in thin mateer.
Respectiully yours,

COPY

Julis Ann Bawnl
Consumer Affalrs

ce: Beansdry Ford

3718 7455

&




SEP. -30' 99 ITHU) 14:42 FEL1A13 AAE 7873 P, o0}l

re CONFIRMATIGN REPORT 2=

TRANBMIEBLOMN
TRANEAETLOM{Z} COMPLETEND

NO. DATESTIME OEETINATION DURAT 1IN PEE BTATUA MODE

386 SEF. 30 14142 414045591939 0 DO' 247 DO1 oK N EGM

F .

Ferd Malor Campary MR SNG-B

Pearoom, hilchigen AR138-4207
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