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Addiional ime spant chegnosing hand-to-find problame can resuit in two siustione:
* When techniciens spend the neaded ime to diagnoee the customar concem and find
a problam, they can more eashy fix the vehicle right the first ime.

»  When techniclana spend the nooadad v to dlagroas the customsr concemn and no
problem [a found, the Service Advisor can fesl mare comfortable axplalning to the
cusiomer all diagnoses performed that resulted in the NPF situation.

Sxrvice Management Responaiddlities:

mmmnwnm“mﬂuthﬁhwhnﬂﬁuqulm.mm

= All NPF repairs must be ime-reconted.

= Agsign the appropriate Techniclan based on abilty and training.

+ Porlorm nommal diagnosis Based on the nformation on the repalr ordar.

=  Fwview wervice recommendations aupplied by Ford (OASIS, TSRS, Technical Service
Hotlire} and take the sppropriote aotons.

» Al claims Tust hewve o hulf axplanation to support use of labor operation “NPF” in the
tech comments Ard.

Fepeat Repair Self Approval Guidalines:
Daalars ang authorized 1 soli-approve claims for repsat repairs. When claimng for repaira

nntuﬂ-md.hdﬁmnlhmﬂmdhﬂndnlnﬂﬂp.m renson for r
&“w hmwwhmhhhproﬂdin:hmm:m;tnﬂia

oppariunity o detarmine:
= The numbar and lype of repsat repairs being gensmtad and by which techrician(s).
» The level of cusiomer diesatisiection being created by repeat repalrs.
+  Exposurs to the pentlties of lIsmon inw statues that could placs the dealsrship aa wed
az the Compeny In an undesinebls position because of repeat repalre.
* Tha nead for graater smphasls on tha s of technical suppart programs {e.g. OASIS,
Tedhnioal Service Bullwline (TSEs), National Technical Hotline, atc.).
» The impertance of *Hdng & right the first time.”

Beanafira:
lisage of the rapeat repalr salf-approval privilage wil benefit both the dealarship and the

Company by:
" mmmuuuummummmulmwlmmmmmmma

CUSIOMErs CONCEM. .
= Racuoing the dealarahip workioad in obtaining FCSD Customar Sarvice Manager o

Salact Denter Mewicet Manager approvel when thass unusual situsions are sncouniared.
* Providing the Company with valuable repak dormetion on a timely basls.

Octcher 1598 Pxrd Motor Compamy &5
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’ ' Service Mapagement Responsibdlities:

Sarvice Managamant must Feview sach nepalr 10 bs submitted or maubmitied and entar o five-
digit appiroval cods kn the Approval Gode b on the clalm form. The appwoval codas lor rapeat
repeis and mitsege inconsistencies and their definiions are:

DDOR1 - Bervice Part Fellurs

DDDR2 - Naw Tachnical Dute Avallable

DDORS - Difleran! Causal Purt Falurs

DDDRA4 - Othar - Saa the repakr description arsa of the claim

DODME - Ocdometsr or Repelr Date Discrepancy with anothsr pakd repalr.

DDDME ralf approval cods can only be used for the iollowing milssgs inconsistency
return aodas: POAD, PO41, POAZ, POW3, PO44, and PFOMS. Rafar io tha ACES |l User

Manual {chapter §) for hwther instrictions.

= ACES |l repsait repalr retum codes P10 and PO11 raquire Custamer Service
Maneger prior approval before resubmission. Dealer with self spproval authory mey
self approve repaire whih repast repalr retumn codes PO12 to PDIS.

Al repalrs that ane ssif-approved must includs & cocnplete description of the clcumstances on
which the self-approvel was based, inciuding the techrsical source used In the declalon process.,
The description must be sntered on both the repalr and iIn DWE/ACESKL
+ Daslars who do not propedy conirol the teags of repsat repalr set-epprovals ’
could losa the privilage. When & desler lokes the privilege, ha/she muast thereafter
cbtain’approval 1 submil claims for repeeat repalra from the FCSD Cusiomer Service

g

5 Rxd Motar Company Cctober 1998
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AFTER-WARRANTY ADJUSTMENTS (AW A)

Afar-Warmanty Adgutments (AWA) ars made on b cash-hy-Cane besks lor repalrs
mmwnmﬁm pa{Fﬂt:lmmm.wwEaFm:hlmamﬁ
Warrarty Adhusiments mey bes made when & Mator Company vehicle ks not performing to
nummwwmmdmummhrwmmm

owiar Jovaliy. In other words, AWA should ba usad in cases when | i bellaved the customar's
future purchass intanions can ba influsnced fevorably. As & result, After-Waranty Adjusiment
decislons shoutd be mede quickly and proactively, rather than a3 8 resction to the customer.

Comp any Authorizd Mfter-Waranty Adjustments
(PO1/292)

Tha FCSD Customer Sorvios authorize repairs or elunda for repain not oovered
wnWHMMWIWMMMMMH

.mmﬁmhnmmrmmmﬂm'ﬂum
commitmant to an gwner without finst cbieining FCED Customar Servics Manager suthorization.
Dealerships that are by Reglonal for Alter-Warmanty Acjustment Authority

Imy el cartaln mmmm Managemnent spproval. Thay ust, howaver,

Deadar Ayuthoe ized After-Weraty .hdjusl:ra:nta {POS/Z05)

Dowlar-bpproved AWA & imporiant bscauss sottfemants and
Incronsas the WﬂMMmM:gh theough the sflective
SIMPOWSTIONE oy

the customer. Dedlers s unged 10 empowsr thelr Service Advisors within the baundarias

mwﬁdmhrMInhmﬂmmwmmhmulm
or misusa the program, the asli-epproval After-Warnanty Adjustmunt Authority witT be withckravn.

Dealec Auther ity Guldelines

Orce it b axisbiished thet sn After-Wamaniy-Adjustment will hdppmﬂnrmnﬂwluum
concen, the degisr muet determine i tha sdiustment s within dealership suthority. Dealar-
approved After-Warranty Adjustments ang aulijact to the follewing guidelinas:

Eligikle
*  Cars and light trucics with lses than § yeara/50,000 miles I servioe (FD6).

= Madium and Haavy trucks with kss than 4 yesrn/200,000 milas In sarvice sre
afigibie or AWA consideration {Z05).

* Flaal vehicias on &n indivickial vehicie-by-vehicls bagle.

*  Warranty-typa rapairs only {on vehicies bayond wauranty’ESP imitations). if vehicle Is
atill aligible for ary wauranty or ESF coverage, do not submit rapair as goodwiil.

Ockobex 1998 xd Motor Company &7
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Ieligitle

A used vehiche in denler sincik. .
Rapains for danler smpioyess, Ford employess that hive dealer contact reaponaibiiity,
or depandents of elther.

Second or subssgquant owner vehicle {scept first retadl owner of program vehicles or
RCL vehiclea purchased by original lesses). Progrem vehicles are defined as former:

— Flasl Renial Vohicles {o.g., Harte/Budged)
— Ford Motor Company Sarvica Vehiciaz (0.0., Salee / Loass)
~ Ford Rant-A-Car Sysiam Vehicles (FRCS}
= Lincoln-Mercury Dally Rentsd Vehicles (LMDR) _
- Desler-Owned Drivec Training Viehicisa {Education)
— Deaaler-Owned Demonsiratomn
— Fond Service Loanst Program Vehicies
= Rad Caspst Laase vehicks (i purchased by original lesass)
Malnienanos Bems (e.g., ol changes, funa-up, #ic.).
Repeat repaire. _
Rafunde for non-asmergency OUiside Mpairs.
mmmmmmmwwmmmmmr

visit is defined s sach ime & wehicle ia dropped off st the repairing
}wmuhmmmshmmer

Costs associated with compeliiive service conincis.

Coats kor Ranial vehicies. H a loansr vahicie i provided to the cusiomer, tha desler
may clalm reimburssment using avallablie laaner days under the Tranaportation

Axyiutance Program.

Claims/rapairs thyt heve been submitiad for paymant under wamanty or ESP and were
rejaciad.

Consequential damages induding commercial foss, iast wages, loss of perishables,
L,

Clalma/rapalrs relaiad o accidents or fires.

Claiming Guidelines

a hﬂ-hmdhhﬁlmknﬂhhﬂmmnmﬂrmﬂhmnm

Aght trueks.
Ford’s shars of the total repair cost Is less then $1,000 par rapair viak for madium
and heavy tricks

incient wxpenas (a.g., hobel bill, meals, sit.} up to $160 per clalm may be covared;
howaeves, Ford's ehars of the total rapalr oost must remain within tha specified Emite.

Al mpaits covened under an Aler-Warranty Adustmam (P05} and perormed at tha
daalerehip offering the assistance must be &t Ford Waeranty Labor Rates and Ford
Service Labor Tima Standards,

Fad Motar COSpaTy Octobear 1258
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» A refund (net of customar and dealer participation} eubmitied ae: &n After-Wamanty
Adjuatment must be calculated at wamanty repair ralas.

»  Rsfunds for emengancy rapairs within AWA guidelinss are eligible for AWA conaicersiion,
A refund clalmed within AWA guideiines counts as a rapair vight,

« Ford-sourced andfor Ford Authortred Remanufactured Parts are raquired (sxcegt for
reimbursement of smengency repalns).

Dealer/Customer Participetion
An AWNA, by definition, occurs afler waurenty has expired. As a resull, itls aperopriate to ask the
wﬁmmmﬂpﬁm o
Bath the Company and deslers benefit from Inoreasad ovwner kyalty that resulis from AWA,
Becaias of this, § ia appropriate thit the daalership participsls in the oost.

* The Company edpacis 20% averags total participation for AYWA &t warmnty repels

rates (Daaler and Customer combined percentage).
s  Expached 10°% Rverage dealer participation.

» N dealsr paricipation hmmdhrwhnhnm{umwhummﬁ;q.whau
maved a [ong distancs from their saling Dealsr of a8 in need of smegency repairs).

. Oaopobar- 1998 Bxd Motor Compeny £-9
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REIMBURSEMENT POLICIES
LABOR REIMBURSEMENT POLICIES

ACCESS TIME |  Actusl ime taken to remove & Foed or nor-Ford part In order to
parform & warranty repeir — Reimbursable.

Whan a vehicis has besh sublst 10 an cutside ahop and & Ford or

non-Ford part must be neenoved 10 pafiorm & warnty repoir, the

following seps must ba followsd:

= When possible, the dealwiship should remove the componant
and clock the time to be added %o the repalr as actual time.

. = [fdeslership removal of the component la not possibie, the

outside shop must provide detalled cormments regarding the
time required 1o ramove the Ford or non-Ford part. The cutside

shop must lst aclual #me sepandaly and payment Is basad on
actusl cost if tha coat I8 rsasonabls. ’

ACTUAL TIME An ectusl time lsbor oparastion i used only when there ie no
USAGE published lebor oparation In the Ford Serviog Labor Thne Standarde

RECHAREMENTS  Manual or for highly unusual epair situations when addiional tma s
mquined o complete the repalr. A full deacription of the noad for tha
actual tene operation mast be Asted on the form and the raguast must
be reasonible. Actual ims lshor cperations to ba Lussd are as follows:

= "A" for abevormal diagnosis thne.

— "B" for body repair time.

= "M71" for mechanical repalr tme; kabor oparation not putiighed
- W42 for machanical repalr ima; addifonal ime raguired

— "NPF for no problemn lound.

Dwelarships that have dealer ssl-approval privilsges am suthorized to
sctunt ime. The benadita rnesulting from the sall-approval

of nciual irme ane: :

» Improved qualty repairs.

* Improved cugiomer saliefection because mora vehlolas ar fixed
right the firet time. -

= Reduced shop comabacks by providing mors flexibdity ta use
actual ime.

» Reduced adminisirative warkdosd.

» Fagtar paymant of warranty clabma,
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* improved standwnd knbor opevations through befter reporting.
* Provide the flexiblity lor the dealer 1o take the tme nesded to ix
vahicies right on the first rapalr visit.

The requiremants Rsted below apply to the ssl-approval of actua)
tima. -
NOTE: Many of thess aame requirements siac apply to the normal
sdminletration of warmanty and must ba followad even i you do not
have weif-approvel of actual time.
» All getual time repairs must be time recorded {ses Tima Recording
= Saction 1).
» Tachnicians must provide detalled comments: on the hargd copy
s Actual tme repalr codes A, B, M1, M2 and NFF must be sntered on
the olaim (Roler 10 the ACES Il User Manual).

« Techniclans must mest all treining cbjecsves mutLually agreed fo by

the deelar and tha Company. Dealans must also participats In all

fachnician certification programs. .
* Al appliicable Ford Service Labor Time Stendurds Manuals must be

usad In clalms preparation.

. B INPORTANT: Nor-compllance with the: above roguirsments of sbuse
of this authorky may esult In up 0 a B0-day conditional approval
poriad or program cancellation. n the event of cancaltation, &t least

B0 days must elapss before a Dealer can be mconsidared for the
Dealar Self-Approval of Acual Time.,

ADMINISTRATIVE Cartain repairs may provide an administratve B aftowance. The
ALLOWANGCE administrative allowsnce may be ciaimed as noted balow;

s Sublgt Repains on compatitive maks vahicias (L6 Ar admin. time}

+ Exchange program asssmbly replacemant — I a call 1o the plart s
required 0.3 hr administrative allowancs may be claimed.

= Facalla — Cartain recalls allow ¥me ge an adminisirativa
allowanca. Sae ma of specific recall 1o determine i an
administrative allowance mey be claimad.

= Owner Notillcation Programs (ONPs) — Certaln ONPs allow fma to

be claimed jor an adminisirative alowance. See tarms of apacific
ONP to determine i adminksimtive allowancs may ba clalmed.

. 5w ¥ Motoxr Company Detokes 1998
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’ DIAL" USAGE DIAG [ a cavsal part rumber wsed for clalming technician time for

RECRAREMENTS  diagnosiics when no repalr [s parformed and the custome’s
drivaabiity related concam cannot be varified. N netances whete a

cuByTeT concam i not driveabiity relaled and the concam cannot be
varifled, tha no problem found (NPF) oparation may be claimed {Hefer
1o Saation 4 - NPF Usage Guddelings). The Jalowing DIAG claiming
requiremants apply:

= DIAQ oan only be claimed when diagnosing drivasbilly concama
whare no cause has bean ldentifled.

* Prior to claiming DIAG, an DASIS Symplom Code [nguiry must b
dane to access 2l arvics recommanaations.

* Whan claiming BIAGL, sl valid disgnostic trouble codea (DTC'a)
muat be entered with tw DIAG mpekr.

RIAG Muet Not b Claimed

» Asan ESP clakn {not reimbumable}.

* When a causa beivs boen Kentifed and the part s not avallable to
ocomplets the repak. Btandard ebor opsmdions for dimgnosls time
shavuld ba claimad when the repslr |5 compleled.

» Forvehicle napactions whan the cusismer has not identified &

_ spaciiic driveablity complaint {e.g1.. Add-On Repairs).

! N » On dealer-ownad vehicies such na new Fvertory, unsold used

. vehician, and dealer dally rentsl unlis uniess some driveability

symgiom was reporied by u customer.

= N tha susomers complairt b exciusively lor poor fual sconomy.

+ To reprogram the POWERTRAIN CONTROL MODULE (claim as

indicatad via tachnical service bulletins).

AL SHEHY i INLCNTERTL FRO MO

« Assign tha appropriste techniclan based on abilty arut trining,

« Attach the listing of Special Saervice Massages and sugpested
TSE from tha OASIS Sympiom Code primairt ko the mpelr omer.

* Enaure that the [IAG time [ supporied by a full axplanation in the

techmicien comments area of the claim.

DIAGNOSIS TIME = Nomnal cisonoais #me i not rekmbursahla,

— Inchudied Tima — An allowancs inchxdad In each labaor tima
standand covering ciagnastic tasicy. [t is not reimbussabla
asparsiely unless specified in $he Ford Sarvice Labor Time
Etandards Manual

October 19598 Rxd Motor Company 5-3
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~ Ofrvious Repeis — Repairs which are essly detarmined by the
sansea (Night, touch, smedl, hearing). Service managemaent ks
responsible for:

— kdeniiying these repais.
~ road testing If necassary.
— issulng repelr Instructions o techniolana,
* Discnostio Labor Qpemtions - Specific labor operations luted in
the Ford Sanvice Labor Tims Standards Manual ars mimbursable.
» Abnormel Disgnosts Tios i reimbursable (“A” iime)

= Raimbursament [s sllowed for diagnostiz ime spent beyond
normal dagnosls or whers diagnosis #me fs not covered in the
labor standerds.

- An sxaplanetion of why the abnomal dagnosis time {“A” ime)
wits Nacassary must ba sntared in the repalr description sagtion
of the chaim and subwmitted o Ford.

« Labor 1o take an assembly apart and put It back together again
nembursable whan [t's neceasary o delsrmins whether the
assembly can or cannat be repaired. Sag Rapalr o0 Replacerment y

Policy In Saclion 3.
© LABOR-ONLY « Nonereimixsrsabie isbor oparationa:
.. " QPERATIONS = Inspections, adjustments, agnments, and dean-up included i -
predalivary. "

- Imatafling looss temsa placed In the vehicia » the assembly plant
unisss atherwisa stated in Company publicatione (Refar to the
Predefivery Service Record chacksheet).

- Adkding olls, lubricants, and othar fids (except refrigenst).
~ Infinting tres.
~ Touching up pelrt chipa, acratches, or minor blamishea,

= Raimbaahia labor opembions:

- All ather labor-anly operations &rw reirrburssbis unlasa siated
ptharwise In this Manual or other Company publicationa.

i LABOR Feimbursabie whan;
i PERFORMED AT  + Tha daaler sublots work to an outsids spacially shop.,
OTHER THAN * Performad on en emergency basla and Ford and Lincoln-Mercury
AUTHCRAIZED dealarships ane clossd.
DEALERSHIP * Alsg refor by Sublet Repair in this section.
LABOR Lahor raimiburaarnant bs normally based on standard hours shown

REIMBUREEMENT in the Ford Sarvics Labor Time Standarde Menual multipHed by the
daalars approved warranty labor mia in sffect on the dale of repalr.

. 54 Fxd Motoxr Compcty October 1998
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LABOR RATE It is the Compamy's policy 10 eimbures deabers for wowrdnty repalrs

POLICY at an hourly rate thet i falr, reasonabls, and compatitive. This policy
is administared through one of the avalisble labor rate request
options,

LABOR RATE Separation QOption

RECUEST

QPTIONS The Separsiion Option [2 a three-paar program that automatically

increnset A dealer's warranty lahor mis aach year, baged on tha
chanpge In the nationsl Consumar Frics Iindsx (CPI), plua an -
adjustment lactor. Once erwolled in this program, the hourly wamanty
labor mte s no longsr dependent on the dealer’s retall labor rate.
» A dovler entars the program by reurning e signed snrolimearnt lorm
o tha FCSD Regional Offioa during the antoliment pariod (sach
. April). Enrolimant lorma will be provided sach Apdl 10 dealers.

» The baginning warranty mbor rae is dependent upon tha ime since
tha last increase. The e (s determined by adjusting the desler's

prasan] waranty rate for the CPI plus the edjustment factor since
tha daalar's last Increase. .
= Tha dealer wil recelve iIncrenses sech Juns 1, based on the *
change in CPl plue the aduatmant taotor, while enrolied in tha
! * The adjustmrwnl factor s the retationahip batween the mosat recent
. 10-year roling aversge of dealenhip service coste (aa reparted in
Danlar Financkal Staternants) and the Consunmar PHica Indax,

+ For agdtional Information, contect your FCSD Reglonal Office.
Rstal Rate Opticn

An hourly waumanty lbor rata that is squal to a deglor's retelf rate,
provided that rate |a fair, reasonable and compattive.

Whan requeating an inoregas In the warmanty lebor rkte waing the
ratal rate option, a daaler must be able to demonstrate:

s A reinil rate that & conetetant with soand business practices and
raaponsiva In compstifon in a daalers area of sarvice
rezponaibiity,

= A consiatard refall service pricing practice that demonstniles a retad
aavvics labor rats at lsast equal to the raguastad wasranty labor
.

* To assigt in preparing a retall repai order analysls, & conslstent
pmctics of [isting on the office copy tha numbar of actual, ar

stendard, hours and tentha of hours baing charged for aach repailr
omcar shown on & rapalr onder. Listing of the hours on the cusimers

copy of the repalr orders ls optional, unless raquind by state o

local lew oF regraintion,
» A reasorable relationship betwasn wwmvity and polficy lasbor sales
anit total shop labor sales.
. - Ootcler 1905 Rrd Motor Company 5
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Standard Form Option (Long Form)

A waranty labor rata that is a kermula of kchnicisns’ average hourly

wags plus voluntary and legisiaiad dealer pald fringe bansfts. Tha
rate cannot mcesd a desler's reted rate.

Hﬂﬁ:mmanquumhrhmmmm“r

FGSD Customar Sarvice Manager.

OVERLAPPING/  Oveapping labor Js not reimbursable. Cverlapping tabor I thet In

DUPLICATE which two operations inclhude duplicate repalk steps. The

LABOR overfapping lahor amount misst be deducted from the sscond
oparation; tha remalning lebor smount of the second operation must
be cinimed & actusl ima.

RECALAECALEM Racal and RECALEM are causal part numbers used for

USAGE daiming technicten me for reprogramming & powestrain comtrol

AEQUIREMENTE  moduls (PCM]. RECAL and RECALFM heve megieced 12A8%0 as the
causal part for cisims where the fix i reprogremming. For situations
where the PCM cannot be reprogrammad, follow Fowerirain Contral

Emissions Diagnosis Manual diagnostic procedures and warranty
ceiming Instructions.

BECAL or RECALEM claiming is relmbumable:

* Whan performing an authorized reprogramming of 2 PCM aceorting
to TSB 97-0-8.

» Using RECAL for non-emiesion-relaied driveability concems.

+ Using RECALEM for emissiona-related concema (8.5., check angine
fight on).

RBECAL or HECALER Must Nat be claimed:

* For PCM diagnosis or replacemant,

. ROADTEST A suppiemanial alowanca to periorm a post-repalr road test s

provided with many labor oparations when It s speciied In the Shop
Manual procadure that i is necessary &0 verdy correction of 8
condition. Hmmmnmm"mﬂMnrm
& cusiomer complaint are consklerad to ba the

dealerchip sarvice managemant (Service Manuger, Shop Furamm
Servins Writar, sia.)

=5 Axd ¥nbo)r Compamy Octaear 1958
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SUBLET REFAIR Labor Rembureamant
» Sublat Labhor
= Whan them s & comparable Ford Servica Labor Time Standards

Manual opermtion, sither he standand operation o the aciual
OSL amount may be claimad. i the aclual OSL charge is
clalmed, the OSL amount CANNOT sxceed tha standard
ocpemtion amount st the desler's approved warranty lahor mie.
Aokl ima must be leted sepamialy and peym ant is bawad on
eciual coat If the ooet fa reasonable,

NOTE: important acditional indanmwtion on Sublet Labor |s Included in
clalm prepemiion natructions for Form 2716 in the ACES 1) Usar
Manus! under OSP/OSL.
= Pxymant for ihe repélr o neplacement of the radiator cora, haatar
- oo, or solt trhn (Including “frenched” back window glass) is
based on sahusl cout. Labor for removal and relrwtallation should
ba claimad uging Forg Servica Labor Tirne Standerds Manual
opamions wheve applicabls. -

= Sublet Rapakr Tranaportation Allowance
— When a nepalr io a mdiator or haater cone, o soft thm |3 sublet to
a spacialty shop without plokup and dellvery service, the
daalar may clalm a tuneportation allowence of either 10 percent
I of the sublet lebor amournt or the actual time recired to make
. tha defivery and piciup. Whan actual time is clalmed, i must be
rancrdad in a“og." The log must Includa VIN, "out” and "In* tima
anct mBsage on tha deltvery vahlcle, date of dellvery and plckup,
amcut olaimed, and the driver's nams.
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REIMBURSEMENT

Thmhmmmmm-ﬂucmnmyma
part or assembly irse, Linder certaln conditions, 1.0 how
jabhor at he dealar labar e may be afliowsd.

The battery parte sllowancs is not raimbursable separataly. Tha nat
amount shown in the parts and Accessodes Price List Includes the
parts allowance.

It abattery falis and la repiaced within the Hrst 80 days of service, a
sarvios hending aiowance of $2,50 can be claimed. After the §0-day

full coverage pariod, the sacvice handing allowance 15 not
reimbursable.

Thar [a no parta aliowanca on the cong Emaount.

The foiowing et Inchucies Company remanuiaotured parte which are
authardzgdt for use in waTanty rapaire. They are aligible for Corg
aliowancs paymnant. (The Cons alicwanos is the dfisrsnce batween

the outright and exchenges price, If the diflerence changse, the Core
allowance will ohanga acoardingly.)

= Wamanly repsirs ues Form 18538125-2

+ Bayond-warranty repalrs use Form 3490 for U.B.

= Bayord-wranty repalrs uss Form 18688125-2 lor Canada

» Ower-tha-countar saies Lea Form 8490
U. 8. Dealars Only
Baslo Pasrt Mumbar Deacription

SESZT Diwesl Fust Injecior Nozzias
SAS43 Disssl Fusl Injactor Punsp
1006803 Masaape Center Control Modula
100808 Massags Center Dispiay
10NO11 LCD Speoda Moduls
100020 THpminder
128586 Procscacr Azsy Trans {7.9L Dlssaal)
12A880 Powrirain Control Modula
1702583 Speedometer Display

NOTE: QR sssambilsa provided through the dealarship’s facing FAR
will ba piciad up by the FAR. Thase asssmbiiss have & tore
allowanos which i reimbursed direcily by the FAR for all cors,
whether retated to a Forgd-paid or reta repel. Related core
allowanoss should NOT ba sndered on the wamenty clalm. Deadarships
can only claim the EXCHANGE PRICE whan submiting a cialm for
Ford-pald repaire. Rsluming core through any otiwe process ey
reault In non-refund of the core deposit. Do not retum FOR core to
the Warranty Parts Return Centar (WPRC).
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CAMMING
- ENGINE
PARTS

Ootobes 1098

Na Cost Core

Failure to rehamn a NO COST angine, transmiswion. or tansaxle corng
and shipping cortalner wihin 30 deys will resuli in the dealsahip
buing charged the cone depoalt. REFER TO THE EXCHANGE -
PROGRAM GUIDE FOR FQR ABBEMBLY CORE DEPOBIT.

i the WPRC recals & com from a NO COST assembly axchangs that
wad retumad directy to thae plant or to the FAR, write the nams of the
axchanpe progmm on the FCS-700 tag and maid the tag 1o the WFRC
with & copy of the bill of lading/shipper confirming rstum of the orlginal
cora,

IMPORTANT: Coms raturnad to the Company may not excoed the
quartity of tha sama new or remanuiachued part purchased fram the
Company. The Compary will not relmburss deslers for Cores
removed from diamantiad vahicles -

|H L arh gy d -. '. I-'II.' -‘-
Cummiing ko complets warrerty repairs on 1057 and prior model

yoir vehicles, Ford pant numbers migy sl be uted. Reimbursement
will ba at the Ford price plus thw sgpiicebls parts markup. if the
smourt charged by Cummins axceaty the Ford part price, dealers
mey claim the price diffiarenca ysing "PRDIFF™ In tha miscalaneous
sxpanss clalm fald.

Occasionally, an owner will request the dealarship %o provide paris
covansd undar tha now vehiola waranty for Inataliation by the owner
becsuse refuening the vehicle to tha dealersbip Is a major
inconvenianca.

Whila Ford doss not sncourage this practics, if thens i nd ather way to
satizly the owner, & dealecahip may elect 10 fumish the parte io the ownar:
hiveaver, tha dealership is responeible for sy subssGLNT rapalrs calsad
by

- Incomect diagnosis,

= improper instniation, or

= Damages 10 the supplied or reintad parts,

Tha "Parts Only” cisirm, with & compiete expianation In the coemmants
area, shoyid be subamitied vie DWEAGES (1. All administrative
requiremsnts appiy, s appicabls, nduding retaining the defective
parts to mest the parts retention and retum requirements,

Fxrd Motor Coopany 59
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ENGINE & No Charne Azssmbiiss (Engine and Transmission sxchanga

THANSMISSION Programa)

EXCHANGE

PROGHRAM » Enginas/Transmizsions obanad thmugh the exghangs program

ALLOWANCES are not aligibhe faor the noongl parts markup and must be clalmed at
the net amourt. Sew Exclmnge Program GQuide for handing
allowance amounts.

* For parts or sseembies suppliad on 2 no-chage basle, the
COmpaTy pays 4 fixed handing allowance. Refar to the Exchange
Program Quide for spocific information.

FQR Assemblies

» Ford Quallty Renswal {FOF) Exchangs Engines and Transmissions
inciuded in the Exchangs Frogram are sligibia for a fixed handiing
allowhnca, and are not sligibde for the normal parte markup. Rsfer i -
the Exchanga Progmm G ulde for spaciiic-Information.

FAR FAR assemblies used in emergency repakr warmanty siuations,

REIMBURSEMENT Aftsr-Warranty Adjustment, ESP, or other program repalra paid by
Ford that aubsequently islil ane to be chiimed from the FAR. Rafer o .

the FAR Warranty and tha FAR Liletme Parte Guaraniss Coversge
reimbursemant tebla below for specitic parte and lebor relmburssment
rasponsibiitiag. In the svent the FAR rimibunsmwt doee not covar
- the applicable parts allowancs on the FAR exchange prics or labor,
P they may be clalmed from Ford slectronically via ACES [l provided the
. subzscuiant falluns accurs within the remaining now vahicls Wamanty
covernge pericd Tha raason for claiming thess amounta from Ford
must ba sntered In the Comments Araa of the claim and must be

amtered in DWE/ACES A

FAR REFAIR COVERAGE FAR PAYS | FORD PAYS

Covered by FAR * Panm = Applicabls Parts

Warranty = Labor Allowance an FAR

' Exchanga Price

Covarad by FAR LEsfime s Parts = Labor

Parts Guarantes » Appllcabls Pars
Alowancs on FAR
Exchangs Price

5=10 Rxd Motor Canmpany ' October 1999
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FLUIDS

The fokowing list cortaine Pre-Delivery Peeudo Causal Part Numbarg,
Thesa may only ba claimed at the ima of predalivary.

Part Deacription

ANTI Anil-Freaze

ADIL FPower Steering Fluid
BOIL Brake Fluid

BRAKE Erake Slewding
EOIL Engine O

FREON AJC Feirigerant
FUEL Fuel

FWASH Washer Fluld (Frony)
ROIL Differental Luba
AWASH Washer Fhid {Fear)
B0iL Stearing Lubs

TOIL Tranamission Fuld

FREIGHT CHARGES/ In Instancea whare parts ara not svailable from Ford Motor Company

EMERGENCY
ORDER

GLASS
REIMBLURSEMENT

QUTSIDE
PURCHASED PART

_ Qobober 1998

and must be purchasad from Cummine or Freightiines to complets
repaira warranted by Ford on Fond 800 & Higher Saries Trucks, sny
relatad iraight or emergancy ordar chargea from Cummine or
Fraightiinar ara reimbursable at cost. Clalm freight charpea using
migcelensoun mpense cods "FREGHT". Aslor 10 ACES || e
Marnual Ssafion 5 - Misceliansous Expansa entyies kv clakming
procadures. Dealerships must retaln tranaportation recepts to support
chargas clalmad
» Fasimbursabla at dealars actual coat plus applicabls parts
sllowance. Actual onst plus appiicabie parts slowsncs may not
eocand dealer price plus sppiicable pans alioweanne,
{Als0 sse Giass Replacament, Section 3}
* Replace gissx only with Carilie glass.
When 8 part (Foed, Moloreraf, FOR, FAR, o nen-Ford pust) ls
purchased from a source ather than the Ford Parts Distribetion
Canber, Molororaft Wholeasls Distritar, or FAR snd the cost is
GREATER then the Ford part dealer prica, the price difterence is

mimbursable i teregndr gulifies an an BEergency Repasir.
Ralmburaement in &% kilows;

*rd Mator Company =1
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’ CUTBIOE
PURCHASED
PAAT {comtinued)

* Payment ls made at the Dealsr Prica plua the applicabls parte
afowance or handiing afiowance (FOF).

» Enter tha miacalianaous axpenes code “FPRADIFF in the
miscalanecus mpanse field, and anter the price differancs for the
peart In the amount field, It efigible.

" Mmm&argumnﬂnlnﬁﬂm

. whmummmsnwmm
sliowanos, # the cost is reseonable.

. mmmmmmmm{w

. mnmﬂhmmwmlmmmm
hmconuwmmumulmm_

* FAatain a primout of the appdicabls DOESH screen showing that the '
Ford part was not svaliable (e.g., D-0 status), The DOESIE print cut
must ba retzined for one year following Caompewry notification of
pymand. -

S | PAINT MATERIAL  The wamanty peint material alliowance for ail 1992 % cument model
. ALLOWANGE vehiciss |s calculated as follows:
» Calculate the metarial aliowanca by maltiplying the paint ragalt labor
hours on the claim by $14.75.
* The normal parts mark-up witl sutomatically be calcuiatad by
ACES N,

For Example:

Labor Oparmlions  Labior Hours
M 4.5 hra.

P10 + 1LZhm
Totsl hours 22hre

Material alicwance sysiem calculation:
- 2.2 tws. x $14.75 (fixed amount per hour) o $32.45
= $32.45 x 40% [or applicabla parts maskup) = §12.98
Total Makaial Adowance S 43

Ta claim paint and all associaled materials, place the wand "FPaint” in
the parie basic column, then insert the tal of tha paint labor hours
inctuding tenthe. of an howr into the parts quamity calumn on the same
ine. The mataral will be pricad ausomatically,
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PARTS
TRANSPOHRTATION
CHARGES

PARTS
REIMBLIRBEMENT

Critical parta handling charges to dealara bry Ford Cusiomar
Sarvice Divislon are not mimbursable,

Paymant for Ford perta is based on the Dealer or Exchangs Price,
In sitact on the dute of epai;, plus & parts allowance, or at "Nel,”
whichever s sppiicable. Following are terms thet apply to Fard and
non-Ford paris:

Parts- Allowsnce

Undsas atherwies spacibed by Ford In writing, the parte allowancs on

Ford-paid ropeire in: :

= 1954 and lakar modal vehicles — 40 parcant.

» 19Q3-modal vehicias — 35 percent.

= All gthers — 30 parcent,

— Dasler prios ia the price lated In the Company Parie and
Acosssories Prics List (FP5-3642, Exciudes 305 Parts) for parts
purchased from the Compant

~ Actuasl cost is the amount charged by an outalde source for
pasts purchased under cerin aondiiona (ese Subiat Repalr
Reimbursemernt in this Section).

= Exchange prios s the amount charged for the part (or
ssaambly) less the core amount aliowed for taming n tha
repiaced pat.

— Nt Amount ls tha amount aliowed for partain parts that ars not
aligible for the applicable paris allowance. In ths cess of
batitariss, & factor Is includad in the net prica for the parte
alowancs. :

= Outrigixt price incudesa & core allowancs. The com sliowancs ls
ths dilference betwasn the otdright prics and the exchange price.

* For Ford paris purchassd fram & solwcs other $1an the Ford Parts
Disribution Center, paymant s normally made at the Desler Prics
plua e appiicable parts alowance or af the Exchings Price plus
the applicable pats alicwance (For exceptions ses Emergancy
Repwira, Section 3), -

» For nor-Ford parts purchaasd from an outside soures (a.g.,
authorized FAR remanufachued parts or parts vasd by o spaciaky
shep}, payment 8 normaly mads st Actunsl Coat pius the -
applicable parts slowance or it the Bxchangs Price plue the
appiizable parts aliowance. i1 both cases, the maximum paymant [s
lmited io the Dealer Price of the comparable Ford part piua the
lppln_d:h'mm
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SHOP SUPPLIEE  Normal shop supplise such ae adhesives, iubricants (lubss or sprays),
solvents / cleanars, elactrioal tape, sio., ars not reimbureable
ssparpisly urlem atipuisted in amiselons or safety recaly, owner
natificetion programe, TSEe, of dthar Company publications that their
cost is reimbursabis.

SUBLET REPAIR o Sudist Parts and Matarial

~ Payment for non-Ford parls {(when comparables Ford pavia are out
o siock natlanally from the Company) is based on aciual coat,
not o axcesd the Dealer Prica of tha comparable Ford part, plus
the applicable parts allowance.

- Peymant for non-Ford parts (when compamble Ford parts are nat
cilered by the Compeny} is based on sclual cost phia the
applicable parts aliowance, if the coat |a reasoneble.

i an oukside repair source, such &s a collision ahog, inatetis a Pew
Ford authorized component properly on a Ford vehicle stiil undar
waiTanty, ueing prolessional workmanaip, Fonds new vehicle

- wamenty againat defects in tactory workmanship and matedal appifes,

if rapalrs mads by an culside repalr source or instaliation of pon-Ford
parta causa or contribute to the fallure of a Ford compdnet, the
reguliting ooat ks not covenad by Forchs new vehicle wananty.

RIPOHTANT: Thesa parta {OSF) ara eiigibla lor parts allowencs
whan [siad on form 18628 128-2. Thay ara not afgible for the perls
alovance when listed on Form 3715 (Logs & Damaga).

TIRES Tires repiaced during werrardy as a result of a factory delect are
~ relmburzad st the outside purchasa price net amount. Tiras are not
eligible for the paris aliowancs.

TRANSPORTATION These parte harvling charges asssesed by Ford Customner
CHARGES {inbound Service Division ane not relmburaable. This inciudes critical parts

andior Premium) transpoitation chingss.

TRANSPORTATION Raimbursabla: Prapaid transportation coste for retuming parts to
CHARQGES the Warmanly Parts Relum Carrler or octher company [ocations.
{Puris recalied Peymani basad on iowsst shipping mte by common camier, Parce!
o Waranty Purle Post, LUPS, or RPS.

Ratum Ceniew)
To obriain relmbursermant from Ford for freight charges fram warranty
parie retum shipmants, submit & ssparsts claim for ranspontsion
charges through the ACEE H dalme paymant sysiem (submil wesldy
ar monthy). Ssa ACES H User Manual for datallx,

= Feder io Section 1 for informetion on parts relum.
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Oatcber 1938

Na Cont Exchanga Assemblias
Reimburssments for tansportation chenges assoclated with the retum

ol Cora from a N Cost onging or tranemission axchange, arg
WWMMMNMWWHW
ars NQT intanded to cover tha cogt associated with e retumn of
wxchangs programn Core,

Cora for FQR assemblies dalivarad by the deslarship's tacing FAR,
will ba plekad up by the FAR.

Raimburssement for prepald ransportation s bagad' on tha lowest
shipping rets by:

= Parcel Post, UFPS, RPS

« Common carmiol

» Any other method spacifiad In writing by the Company

NOTE: No alr fraight charoas aliowad,

Each desiarship should:

» Accumuleis transportation biils and submit at lsest monthly

= Retuin uneportiation receipts

Pard Nobor Coopany 5-15
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® CHARGEBACKS AND APPEAL PRQCEDURES

CHARQEBACKS Any paymant for a warranty, polcy, or service conirect repakr can kater
be charged back i the paymant s not justiiad. Thass charpebacks
are mada for clalme which are duplicated, unsubstantisted, or which
do not meai tha raquinsmanis stated In this Manual.

Dw=alers shouid be cognizant of thalr ohiigations with raspect to thelr
warmanty repalr and service reguirements aa apecified in Paragraph
4{b} of tha Fovd Sales and Sarvice Agresmant. A fallure o parform
thoea obilgations could reault in tha replacameant or repurchase by the
Cormpany of an ownin's vehicls dus 10 faulty vehiche quallty or
deslership service. H It s cheay that such replecamant or repurchass is
caumgd by the actions of the dealarship, the Compeny may slect to
chwrge 1 the dealer the nelated net coat incurred by the Company.
Doalers who balleve they have besh charged back unialrty In refund
replaceman altustiona may appesl & e Detlar Polloy Boand.

NOTE: WHEN SUBMITTING APPEALS IT SHOULD BE NOTED
THAT CUSTOMER STATEMENTS OR AFFIDAVITS ARE NOT AN
ACCEPTABLE ALTEANATIVE IN LIEL! OF THE DOCGUMENTATION
REQUIREMENTS CONTAINED IN THIE MANUAL.

APPEALS Appeak for the following peid repeirs must be submitted through '
PROCEDURE AGES Il On-Lina Appeal Syatem.
» In-transit Loss & Demnage (3715)
. * Gengal Oice Chargahacks
. mmmmmmnwmnmmlm
above raquines dealer comments to be antered in the Appeal
Commenis fleid.

The following appaals CANNOT be procassad through the ACES I
On-ine Appsal Syxtem. Follow the instructions Ested with sach type.

* WPRC Chargebaci (Warranty Parts Return Cartae] — Reversal
regquasta must be mads through the Warrarty Parts Retum Canter.
Mall Approaks To:

Warrenty Parta Redurn Conter

15000 Commeroa Driva North
Draarbom, M) 48120-0000

+ Raglonal Warranty Audit — Raversal requasts mieat b mady in
wriling through ths Regionsl Office fram which the chargeback was
ganeratad.

= Supporfing Dooumemtation (OSL/SPA Mall Auciit)
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+ Supporiing Documantation Reguiresd — Ford may request
coples of documants relevant to the appeal such as sublet invoices,
sublsl cost analyals forme, stc. Such documantation must be
malled to:

Ford Customar Sarvioa Divislon

Warranty and Pofoy Administration Cepartmant
P.O. Box 8082

Doarbam, Mt 4812

120-DAY AULE FOR APPEALS/REVERSALS

* Repairs thet are pald partially or In full, muet be appealad within the
sppaal pariod. The appesl pariod for the original repair fs 120 days
from the natiiestion of Paymant on the daalsr chalms cister.

» Az has bean historically the case, when eubmitling a revergel ora
chargeback, tha dealer must submit its requaet for reversal within
tha appesal paviod. The appeal pavicd s 120 deys from the date the
chargaheck appears on the dealer register.

» Falurs to appsal a paymant or bo submit & reverssl for a

within the appeal pariod will result In the desier's sy
of tha right 1o appeal or 3ubmil & rvessal 1or & chupeback,
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.’“- MISCELLANEOUS POLICIES

AFTER-WARRANTY After-Warranty adjusiment repaiss st ba &t wamanty ratea.

ADJUSTMENTS Daalars In siates requirng B salea tax on After-Warranty Acficstment
nepaiva may Includs the appioabls parcantage calas Iy o0 After-
Warranty Adiustment repairs. Foltow procecurs as shown for salea tax

on ESP clalme.
CONSEQUENTLIAL Nt eimbursablo undar warrandy. This includes auch tems ay
EXPBENSE commareial loss, nat weges, loss of parishehias, salarine, storaps,
M.
DELAY IN Whan a repar s delayed because pasts ane not
SUBMITTING avallable and/or are back-ordered tha dealer must
CLAIM retain all documenis showing that:

+ The parte were onderod within the vehicle warmanty pericd,

= Thaparta ware not reoalved and the repalrs wars not complated unil -
after the vehicle warranty pariod axpired.
NOTE: See ACES H User Mantal for clalm preperation proosdures.

DISCOUNTEON  Any psymant discounts recaivad by a dealarship on sublet servicss
FURCHASED for reasons such a3 prompt monthly paymante, volume, sta., rist .

SERVICES ha deductad from the amount chargad to Ford on the warranty cledm,

Sublwt sarvices inciudad In this policy are labor, parta/materials, ,
] owing, sic.

S INCIDENTAL Mot refmbursabie undsr warmanty. Incidental expenses (s.g., hotal b

B EXPENSES meals, eto.} may be eligible for reimbyresment as Company goodwil
.' {PO1} or desiership goodwill (POS). Reler 10 Section 4 - After Werranty

Adjustmernts.
REFUNDS Ovngr/Denlar Rofunds - When afl or a porion of & repair coverad by

an Owner Nolfication Program or Recak {8 performad priar to the
relaase of the program, both the owner and the dealer sre efigible for

i full recdurs whaen tha:
* Ownar and/or daaler have paid for the prior repalr, or the
+ Cwnar andfor dealer have participated in an After-Warranty

Adjustment, arxd the
» Rafund Is requested within the time pariod stated \n each program.
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REPAIR
SUBMISSION
REQUIREMENTS

TAX {SALES)

Qetobax 1998

Submit claime Immediately atter mpalrs have been completed.
Deiayad caim submission is subject to the following restictions:
After 180 days from date of repalr — Warmanly and ESP / ESC and
Form 3715 claims Including ciaims for sads gales tax audits on ESP
ESC rapairs will not ba accepiad beyond 180 days from dats of repalr.
Excopions are: _
= Company approved Aflsr-Wermanty Adiustmentt odatms
— Ownar Notffication Program Refund siaims
= Recal clalms
= Claims for state sales tax audits on After-Warranty Adustments
will be accepted up i 180 days from tha date of the ariginal
cfalm payment,
= -After 5 mormths from recelpt of vehicle from Carrler — Form 3715
claim will not be sccepled.

Afer-Wanunnty Adusimea

Dwalary In states raquicing a sales tax on After-YWamanty Adjustment

rapais may include the appiicabls percentige seles ax on After-
et repairs. Follow procachas as shown Jor sales kax

Weranty Adiustm
on ESP cialma In the ACES || Manual,

ESF Ropalrs .

In soma states, sales and/or use tax is charged on the cost of parts
and/or iabor usad In sarvica contract rapaira, Balsa/use e laviad an
repiacement parts and labor, including parts alicwancs, wied In ESP
ciaim ropsira [ aligible for relmbursamant In those ctstes that tax
sarvics contract repalr parts and/or [abor. Fleler io the ESP Operating
Quikda for a Nat of stales that tay rapaly para andos labor covered by
the contract.

in thoas Instances wihars salas tax i3 mimbrspbs from Fard, dealers

- must include sakes tees on 1853 ciaime In onder to be reimburaed

through the Automated Clakms Entry Syatem, See ACES Il Manual for
clalm prepsmation inkormution,
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TAX BALES hon Ralmbursabla
. fcontinued)
Ford doss not reémbursae dealars for giate or local salea and use taxes
on repalrs coverad by:

— 336 Bumpearo-Bumpar Warranty

— 2/24 Scheduled Mearteaancs and Limited Wartanty Progrmn.
- 420 or 660 Lusury Car Wamanty

— 5/50 Emisalons Wamanty

— 680 or 450 Powerimain Warmanty

— 6100 Comosion Perforstion Warranty

= 5/50 Safsty Aesiralnt Warmanty

= Usgd Vahicls Limied Wamanty {UVLW)

TERMINATED When § decless yminatsa, regandiess of the reason, al oradits or )

DEALERS collections from Fond (including paymaents for warranty and polley
“claime™) will be mads o tha dealer of cord on the day the vehicls

was repaired. Cussiions relatad to credits or collections Imvolving a
terminated or replacing dealar ars to be directsd bo the Vehicle
Divislon’s Raglonal Market Heprasantaiion Manages'

TRANSFORTATION Ths folowing rates are efiective October 1, 1958:
ASSISTANCE « $16.00 par day for FordMercury [oanees (Ford, Lincolr, or
ALLOWANGCE Marcury ownera)
+ $£95.00 par day for a Lincoln loanss tv & Lineol ownar
* Dgziens who put In a quaifled shutie vitn may claim 2 tap days @
. $10.00 per day for each qualfying 24 hour pariod ($36.00 ior sach

qualifying 24 hour pariod).
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. BECTION 8

FORD PROGRAMS
EXCHANGE FPROCGRAM

mmmumhmm:MMthwmmhnm
t
e S, e e G o v i b

Red Quality Renewal (KR} Assemblies

FQR amal parta, and trmnamlssion sasemblies poced mnd fumbered
iy m&mwmmudm&nnmm
mh“u:ﬂﬂmmm mmﬂwmwmﬂd

are remanciactured to Ford Motor Company Spacifieations, i

W aranty Repairs
s FQR amall parts, sngine and tranamission assembliea, when mvallable, mugt be usad |
MNIWWMMWWWHMMMIMWJ
the givan engine or tRkrmrnibsson.
+« Whan FOR assambias ars not avaliahle at the #ime of repeir, a Ford Authorfzed
_ Ramanufaciiner witl assist you in cbialning authorizetion for & warranty repair exceeding
. the coast cap. When FOR assemblies do not exist for a vahicle application, no
- authorization is requined.
. » FAR sssamblies may only be used b those emengency repairs for which an FOR
assambly s not mvalleble, and the maguired Ford parts to complete the mpalr are out-
of-stock nationally {C00). .

ESP and AWA Repairs

* FOR wmedl parts, sngine and tranamizakon sssembiiss, when svalimble, mugt be used |
in all ESP end AWA repairs whewe the aslimatad rpalr cost suceeds the cost &mi
icap) for the given sngine or Wranamission.

s YWhan FOR assembies are not evalisble, FAR assambliss masy be umed in AWA repaln
s mre required for ESP repelrs. For 2 compietn Ext of FAR componants, pisase refer
o Ford Authorized Remanufsciuned (FAR) Parts Coveragesags Roquirements in
Saotion 3.

No—Cost Asseamblies
* No-cost assembies may be usad only In vartanty repaies.

*  No-cost assembiies am requoated kom the manufacturing plants. Plant perzannel will
maks the final decislon whather 10 provide an axchange.

« Sea tha Exchangs Program Guide lov inlormation required before making a raquest.
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Hardling Bllowance

FOR exchange mﬁrmﬂmmwﬂm“wmpﬂm should be ciaimed
uitha ngt amount. For FOR and No-Cost engines and transmissions Included in the Exchange
Progran a fooad handing allowance (s paid (sae tha Exchangs Program Guide for currant

amounts).

"W aranty Coverage On a Replacement Assembly

FQR and No-Cost sngines and transmissions included Ih the Exchinga Program are warranied
by Ford for the duration of the Ford Servica Paris Warmanly or the remaining partion of ths Now
Vahicls Limisd Warmnty, whichever s grester.

Core Return

NOTE: FOR asasmbiles provided through the dealssship's facing FAR wil ba plckad
up by the FAR. These asssmblies have a cors sllowance which is relmbursed dirscty
by the FAR for all cores whether related to & Ford-pald or retall repair, Asiated cone .
sliowences should NOT be sniered on the warranty claim. Deslershipa can only
claim the EXCHANGE PRICE when sibmitting & cleim for Ford-peid repairs, Rsturming
mihmugh wmrpmmmhmﬁmmﬂmm

Core Identification Return Forms

Dewlwrs e recuirscd to complatm tha Come identification Return Forms and ralum this form
wilh tha cors in ordar to recsive com cradit. Fallure to complate and submit the form with the
core may result in nor-refund of the cors credit.

No Cost Core
Fakre i rokn a NO COST angine, tranemission or enaaxte cora and shipping contalngr

within 30 wik reauit in the daalerehip being chargad the full deposit of the cora, REFERTO
THE EXC E FROGRAM RUIDE FOR FQR ASSEMBLY CORE DEPOSITS.

If the WPRC recalls & core from a NO COST assembly exchange that was retumed diredtly to
itve plant or o the FAR: 1. Wiils the name of the sxchange program on the FGS-700 tag, 2. Mall
tha tag ¥ the WPRC with & copy of the bill of lading/shipper confirming retum of tha orfginal

conm. ,
NOTE: WPRCG DOES NOT RECALL CORES which are NOT melaiad 10 Exchangs
~ Progmma. These cora recalle shoud be handed in the nommel manner.
NOTE: Thems is no pans alowancs on tha Coare Amount.

IMPORTANT: Cores retumad to the Company may nat sacaad the quaniity of the
same new or emanuiacturad part purchased from the Company. The Waeranty
Parts Return Cantar will no longer relmburse deslers far corse removed from
ciamanited vahicles.
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FORD FIRST ASSIST PROGRAM

The Ford Firgt Asalst i & markiting progreem offered to the orfginal purchasers of akt
1990 Class 8 Ford L- Sariss and the new Asromax and Louksvile trucks. The Fornd Frat
MMlenmuMntmmmMmmmmmmmu
Assivtance servics as catalled balkrw:

. ﬂnpmmﬂlmmﬁuprﬁhﬂmﬁﬂmﬂhmaﬂy.ﬂdqumrw
md.mmmmum1+mnm.mmuumw
repalny versue towing, but towing ssrvices will be an Important part of the package.

« Tha adminkstration of the program wiil be handiad by Green Flag USA, headquartered
in Dallas, Texan. Grasn Flag USA [y an sxpariancad provider of suppor servicsa ko the
trucking industry.

= The program features elecironic te-ina with Ford Motor Company current systems,
Including TIGON, OASIS, EBOM snd TSBs.

* Onhce you anmol a customer In the program using the Ervolinent koem, Ford Molor
Compery or Graen Fiag USA will handle ali of ths paper work and detalle of recoed
kesping, enmilment of cther wucks in the customar's Seet, customer calls for sarvics,
and payment of amergancy wesvanty cleime fram non-Ford locations. You are responsitie
for providing priortty repeirs Jor trucks towed ko your kaciilly as part of the program.

* Whan a customer calls Ford First Asaiat, our first prionity will be o repedr the vahicls on
tha apot. i this: is not possible, the vehicls will be towed 1o $he naarest Ford Commercial
Truck dasiarship. if theve ls not an open dealarship within reasonable distance, our
raxt priority Will be 10 conbact and anlist the services of

- Companerst OEM dealers or
= Inciependant repalr faciittion.

* Warranty repaira which you provide undsr this program wil be handied In $he usual
manner. Non-warranty repairs will be the reaponsibiilty of the driver or the ownerof tha
truck. Individual cwnars anxl fleets may eisct to make pricr credit amangements with
Grasn Fiag USA to covar non-wamanty repairs,

= Tha Ford First Aasist Progrem is not a warmnty. Ford Flrst Assist ia & prograsn offerad
to the original purchaser of tha Ford ruck and can be nrmineted by Ford at amy time.

I¥ you hava any questions regirding thies program, piease contact your loesl FCSD-CVO
Repreasniative or Commercial Truck Aren Sales Manager.
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The Liiatime Sarvics Guarentes i a sarvice merchandieing program offering a limtted waranty
on most customer-paki sarvics repairs (cara mlmmmmm11.mulb;am.

{MPORTANT: Thae Lietime Sarvies Guamnniee progrem was disoontnued se of
January 1, 1852. Repairs parformad prior & Janinwy 1, 1992, under tha Lifetime
Service Guarantea program will continue to be aligible for Eetime coverage under
ihe Listime Servica Guamniee program using the guiieines outiined balow.

THE FOLLOWING REQUIREMENTS DO NOT APPLY: :
= Parts ratentian and ratim sequinivruie (sxcipk on Compeny remantfactusd products).
— Paris repalr vs. parta raplecement guidelines,
= Time vacording procaduran

NOTE: Exceptions to LSG Program Elighhiity:
* Not Coverad
= Vehicles usedt Jor smagency service (e.g., police. tid, and fira wehicies).
— Pwrin replaced under the new vehlole fmited warranty,
— Pars paid by & ¢avious owner on & soki unit,
s  Coverad ’
= F-Buper Duly trucke with a GVW of 14,500 (bs.

~ New parts replaced under ESP.

. USE THESE GUIDELINES:
= Nthe original customar-pekd repalr falle within 80 days or 4,000 mles, submit a Service
Parie Warrenty repair. .

» ifthe original customer-pald rapalr iails bayond 50 days or 4,000 miles {and the ESFP ¥
any, has expived), submit an LSG repalr,

* [ the originel repair {mads under ESP covarage) falis beyond 90 days or 4,000 miles
and by atill covered by ESP, submit two repairs on the same form.

— An ESP ropak for perts and isbor relmburssment.
= AlListima ESP Daductibie Rapairio raimburse the daductivia ise. (Lifwtima protects
the customer from faa paymant when afl LSG reguiramants ars meet )

* s par neaded for a Liletime mpalr is no longer stocked or asrviced by Ford, reimburse
tha ocustonar the cost of the original repalr (perts and labor) and aabmit & Lilstime
Refund Repalr.

* |f acusiomer has moved or s traveling, and Is over 50 milea from tha original repaiing
dealer, ha'stw mey go to eny Ford or Lincoln-Mercury dealer and have an eligible L5G
repalr periarmed. The second dealer submits an LSG Portability Sepai.
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» |f a cusiomer cannct rétum & the orfgingl repalning daaler, and you as the original
repairing dealer wish to provide Listime coverags, subwnit a | Helima Emergency Repair
for w customaer nund.

« If a part s coverad by Fowartraln or Major Componant Covraga, but the repair Is
coded ESP 1o reduce the deductible amount, there 12 no LSG covirapge.

v K an authorized, covered remanufactured part i used under ESP, LSQ will oover the
remanulactured part after the ESP coniract has axpired. A naw part will be repfaced
for the laitad remanufachawd part uriess the remanufaciursr provides his owit covemge.

NOTE: Refund tha amount peid for parts and labor to the customer. File a repair for

the amount paid for parts.

« [f a third repalr {part faliure) [a necessary and it is bayend 90 days or 4,000 mies from
tha custornar-paid repalr, but within 50 deys o 4,000 miles of thé second repalr, submit
an LEQ Repair.

» H the customer requasta servica for an eligibia repalr originally mads by a Lifetine
dealer no longer in bxssiness, submit an LG Repadr.

— Parts oot plus applionbls parts aliwwance is alowsd i the repairing dealer chooves
o abhsorb the: labor cost.

— Pariw cost plus applicable parts alicwancs and labor costs are allowed If the lomer
dealer purchassd the Contingent Llabifty Protection Plan upon dosing tha dealevahip, +
{Chack list at L3S0 headquartars) =

s |f you ecead your pradatssmined 12-month Labor Liabilty Cap, at the heginning of
the following calendar yaar, submit & ngalr korthe diferance bateiden e Labor Liablity
Cap and the total amount of lsbor expanss Incursd,

The precading Information edplaing the types and vess of LSG repalre. Procedures jor paparing
tha repair form Jollow.

Hfatime Refund/Emergency Repair

» {fapait neadad for & Li¥etima mpalr ks no longer stocked or servicad by Ford, reimburse
#he customar the coat of the original repal {(parts and labor) and submit & Lifetime

Refund Repoir.
* [ & customar cannot retumn 1o the ordpinel mpairng dealer, and you ee the origined
rapaking dealer wish o provids the cusiomsr & refund under Liletime coverage, submit

a Lifwtime Emergancy Rapalr for & customer o,
NOTE: Parts aiowancs [a not eimbursabie on this repal.

IMPORTANT: Fapalrs which cannot be claimed for Refund ane identified in the
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Ketime Portability Repwmir
» [ & cusiomer haa moved or la traveling, and i over 53 miles from the original repairing
dealer, he may go to any Foml or Linooin-Maercury dealer and have an elighile LSG
repair parformed, The second dealsr submits an LSG portebilty Repalr.

NOQTE: Obtain a copy of the original repalr arder to ratain in your sarvice fies.
NOYE: Applicable parts sfowance is reimburgabie on this repalr.

NOTE: Tine and (abor amaunt are optional if you declds to al'ow the Ford caomputar
to calculate tham.

Ifetime Lakcr Liahiliny ap Repair
« | you sxcead your predeterminad 12-month Labor Liability Cap, at the beginning of
the iolowing calender ysew, submit & rapal for the ciffsrence betwaien the Labor LisbJity
Cap and the total amount of lebor eqenss Incurrad. i
+ Calculate the amount of labor sxpenes that sxceaded your predetarmined CAP Iavel

in tha rapair dasoription area.
— Example: Aclugl labor expense $5,750
12-month “CAP* 2000
Amouint 1o be olaimed $750 '
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dﬂnrﬂ'.lttypunf Owner Nodification programs that may appear on DASIS (B
one type that dosa ot (L). The typa can be saslly detentined by looking at the

program number:
* Programs (l.e., 03618, $5873) - Thasa programs requast customers 1o reiurn
their vehiclhe without deley o receive & repeir of Update. Vehicles affected by "B*programs
am dentifiad n QASIS unii! & claim B submitted for paymant
mumbar - do pot coda the cleim as a wamenty. i you do not aubmit tha claim againet the
progem number, the vahicla will nct be remaved from OASIS witll afler the program
hass expined. In cases whare the oustomnsr previously paid o heave the repalr performed,
the cuatomer ka eligibts for both a rsfund and a repair.

* "M"Programs {La., 34084, SEMET) = Thesa programs provida tha custnmae acviitanal
coverape for a partiouiar component or systern. Repeire are 1o be mads ONLY [ the
described condition peurs (Le., "ix only # brokan™). Prior to July 25, 1958, vehicles
alfecked by "M crograme were not emiilted in DASE. As of July 20, 1098, paw "M"
programs will be identifed in OASIS (this chanpa i it reaponie o & recommendation
from the Parts and Servics Marnager's Advieory Commities). Vehicles affected by "M°
Progmms ara aligible for repeat repaire if the sovered component or zystem fafle agaln
within the program ooverape perod. Alen., in casas whare the cuaiomer previously
paid to have the repair performed, the cusiomer | sligible for both 2 refund and n
repaly. Aflacied vehicies will be ramoved from OASIS when thelr orocoram covsrass
fpires. Submission of an “M" program clalm wil not remove the vahicle from OASIS
bacaLiae wehicles atiectad are sligible for repaat repaim H the aflected conditon recccws
during tha program tims and mileage pariod,

* “L"Programe {l.e., 4L01, 98LOR) —Thasa programs are labet revision programa. The
customer |8 malied & new or revissd [abal {usually, but not Bmited io, 5 Vehicla Emission
Comtrot Information — VEC! labal). Custornere are requested to afftx the label to thedr
vahicls in the specifiad location. However, the cusiomer may chooss o have thelr
dealer affix tha label. Vehicles affoctad by "L Programe are NOT Hianiified in DASIS
but ramain sighie for abx morths: from the rebeses dude of the deaker bullstin uniass a
clalm fa submitted for paymant soningt the program number: after skx monie, elgib ity
for all affauied vehicles s closed,

i
X 555

Conault CASIS — i OASIS shows the vehicls k2 aligible, the claim wik be pald, even if the
progrem axpiration dats shown in the original daalar buflatin hes passed.

“M" Programa

Conault DABIS - mmwﬂmwwimmrmunmwu
Saiad In QASIS. If OASIS showe the wehicle i sligible and the vehicle [a within the progmm
mikage limitation, the claim wil be pald sven i the progmm expiration date shown In the

original dealer bullslin has passed.

Octohar 1948 Rrd Notor Conpany &7




== WARRANTY & POLICY MANUAL e

If an ownar requesis repairs under an expired program or for an affected vehicle no longer
Hstad in CASIS, repairs may st ba covered I

* tha vehicle has remaining sligible vahichs warrany coversge, of

= if the vehicles previously ecalived this repalr and has ramaining Sarvice Parts

Warranty coverage, .

In ekher of thess cases. & warranty claim should ba submitted under the provislons of the
warmanty and Policy Manual — do not aubmit claima using the Owner Notification Program
number.

Owner Notifiostion Program Process
This Program le acthvated as appropriate when thars ls concarn about a pariicuiar compansnt.
Tha Comparty may Reue an Ownsr Notificaiion lattar which covers iha repalr undar policy. Ths
progrsm muy apply 1o vehicles sither within or beyond werranty. .
« Each owner recuives an Owner Noilfication latter which:
= [lndorme the owner about the componant Concem.
— Expiaing the effective daiss andor the thne and mbeage imite of the program.
— Proeeamns the tarms of coverage (whethar the repale ls fully coverad by the Company
or |8 on & co-pay baels). ’
— Ashks tha owner o takes the vehicls to & dealsrehip Jor inspeciion and, ¥ nesded,
corraction.
) a1 Each daslership receives an *“All Deoler Letia™ whicly:
; — Kuniiffas tha condiion and component inched.
. = Quiines inepeciion and repalr procaduras,
~ Provides parts ordeddng procadures.
~ Explaina raimburasmeant terma.
Indicatea H program s in OASIS, (N 50, YIN must be verifled Jor aligiblitly.)

Ueing the Gener Notification Progra m
» FRaiario tha appropwiate all-tdealer lather.
+  Make suro the vehicls is sligible for the repalr..

FAepair the vehicle or give the owner & refund As Approprinm.

Submit claim slectronicaly via ACES Il w obiein reémbursemant.

- Be sure to Include the appropriaw Owner Notfication Program Code.
— For pasistance in preparing the clsim reler o ACES Il User Marual.

NOTE: For refunds on Dwnar Notificallon Programa, ses Rwlund on Service Recall/
Ownar Natification n the ACESD 1l Usar Manual (3-52),
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Owhet/Dasler Refuncs

When ¢l or a portion of a repalr coversd by an Owner Nolification Progeam or Reca I8 performed
priat 1o the releasa of the program, both the ownear and the deater are siigiisle kor a full refund

when the:
* Ownar and/or dealar has pald kor the price rapalr, or tha
= Qwmr andéor dealer hna pewScipated in an Alter-Waranty Adjustmant, and tha
»  Rafund is requesied within the tima parod siated in aach progmm.




== WARRANTY & POLICY MANUAL

ANC R

Bapinning with 1854 modeis-Al Ford, Lincoin and Manctyy cars and light trucks {exciuding
mgjor flest daily rantal vehicles) we sligible for complimentary Roadsids Asaistances,
administerad by the Fard Auto Club, Lincoln vehicles have roadside assistance as part of thelr
Lincoin Comimitment, which offers benelita beyond roadside assistance * Foed and Mercury
vehides recalve beneftts of the Roadside Aaclatancs Pragram oniy. Tha RAoedsids Assiatancs
Program 8 sepamis from the New Vehicle Limited Wiuranty, but the program bansdits nin
concusTently with the Bunper-io-Bumpsr winmanly coventfpe sxcept for Lincoln benafits, which
&re provided for 4 years undsr Lincoin commitmesit. Custorrers can call tha following phone
ramban 24 hours  day 385 deys n year for sesistence;

* B00-241-3873 - FordMemury Customers

+ B00-521-4140 - Lincoin Customem

The Lincoln Commiliment, end Ford Boadsids Assistance Programs provica raaduics servics
M - -

Towing

Progeaa providas for no-charge towing for both wasranty and non-wamanty purpoaas (owing
related to no-start conoftions or cusiomear baing shuck In mud or snow of of ARAT pavesd
roads). The progeam doss not incinde epossessions, ecoveries, and Impounds. Under tha
program, Ford Aute Club will ghve cusiomer s the option of towing their vehicle at no dharge
o the neamat “authorzed Ford or Lincoln-Mercury dealership {or unautharized daalerghip, If

ristueesind By customer ), or 1o thair selling dealerahip,
For tows over 35 miles, oustiomers Wil be towed at no ohargs 1o the

nearest *authorized daajership {or unauthorized deslership. ¥ requested by

' customar
-urfess the custamer ks wiling o pay the tow operator for the misage beyond 3% mlles, For

tows involving two or mora fat tires, the customar will ba givan the option of baing towed Lo
the naarest tire sarvica taciliy Insiead of a dealership.

*  Certain warranty repaim require speclal mining, so rot afl dealars ars suthortzed to
periorm all waranty rapalrs - thosa not a0 ralned are "unautharized”

NOTE: Recoverien are not Includad as part of Roadside Assistance towing. Racoverias are
defied 6 those sfiorts mads to get a yehicls 10 a surdace where & tow hook-up can occur.

Program provides for no-chergs spars e maunting to replace fat tires of disabled wheels
only. if a vehicla has moss then ona Kat tirg and cannat ba diiven, Fond Auto Club wilt tow the
vehicle 1t no chargs 10 the nesrsst sutharioed dealarship or tns service Bncility. Tine repalr s

net covered by thiy program,

{

provides for up to twoe gallona of fusl to strended vehicles {out of fusl and not
# no charge. Vehicles sirendad at rofusling stations or deslers am not eligible for

1
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’ ' Batiery Jump Starts
Frogram provkias for no charge Jump starts for dead batteries, If the vahicla cannot be jump
stewtec], It wit be towad at no charge (see towing).

Look-Out Service
Progrem provides for no charge sarvice to unlock a vahicls, ey recovery and/oc
mhnumﬂa{unutmmd.

Dirutt Conizot Option

Deslerahipa havs the oplivn of contaciing an goaroved Roadside Asgigtance network towing
company dirsctly for tows within 35 milea. Lsing this option, the deslership ks required
Inform the tow company that the ow |s for Roadside Aseistance and Iy to be parformad at

contract rates. WRhin thees days, tha desiership ks required ko call 900-241-3673, or
fax BT2-541-8805 the necessary ormation requestad on the Dwaler Direct Contact Option

Form In Roadside Assistence Hesdquarters. Roadaide Haadgumriere will then arangs
direct reimibureement io the fow comparry. The ragquined inbrmation includes;

« Dealership information

» Customes iInformation

. m;}lnhmnﬁun {including year and maka, complats VIN, and sumant odometer

»  Authortzad servics provider name, comect nama, and JSC# v
=  Service performad and iotal charges

*  Tow milsage and travel information, ¥ applicable

*  Duie servioe performed |

‘ Faitems WestheoDisasinr Stivetions

Ceortaln peographic arsas may apenance weathar or other situations which could

tempovarity affect the ablity of Ford Aute Ciub to provids u $maely response. In thase

shuations, Roadside Assisiance may broadcast & ssvere weether/dsaster messags to .

cuaiomars by affecied area codas. In the svont a dealership's markat i affactod 4y

designated by the Ford Auto Club, dealars will be temporarily empowered ko uliize the Direct

Contact Option viith the following modifications. Dealarshins can find out If thelr markst [s

affecid by caling 800-387-3264.

’ ﬂmdlymhnuthndqmummHﬂmﬂmm
o fve days.

=  Nagotisted iow rates are mmporanily walvad and Roadsicle will pey based on pravaling
it iates (Coll 800-357-3258 for Inlormation on prevailling mues I your markst).

* K no autharized Roadelde Natwork apems are avaliabls, dealerships may diepasch o
non-natwork service providar, pay the sandce provider, snd submilt clalm based on

- pravaliing markat rates to Ford Auto Club for reimbursemant. ARl ciaims must include
information requested on the Direct Contact Option Ctelm Form,

Al Roudelde Aselstance Claims ans pald through the Ford Auto Chib {800- FORD-CLLIB)

Ford Auto Club
PO, Bax 204088

Al Clakma Pracecseng
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Non-Rosdsitde Towing

Major Flest Dally Rental Vahiclss - Major Flaet Dally Rental vehicies are only sigible for
Warnanty ows- Dealership must amange for tow and submit through DWE/ACESI ualng the
“tote™ labar operation.

Dealsrship In-Steck Vahicles - New Dealer stock unite are only sligibia for Wamanty tows,
Cealership mimt wienge for tow {do not call Roadside Assistance Hesdquariers) and submkt
claim for reimburesment through DWE/ACESH using miscellansous expensa cods “Tow” and
stasng "Desder Stock Uni® In commeanta saction.

Used vehicles in slock and dealershin “in eervice” vahicles with wamanty start dates are elighle
jor Roadsida Asclatancs aa appicabie.

“For mare information on Lincoln Commitment, Mercury Commitment, and Ford Roadeiie
Aasistance programa ses your dealership’s “Road hMap; Your Guida to Deslership Coerations-
Cusiomer Handling" referance bindar. ]
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Al Ford, Merclyy, and Lincoin dealsrehips are aligible to perticipate In the Tranaportation

Assistance Program. For detafed Program information or suppart materiale refer o tha TAP

Guidé (& section of the Road Map; Your Guide to Dealership Operations-Customar Handling),
or contact TAR Haarkpuuriar et 1-800-338-0706, Thin i a asparaie non-wiimanty program,

Dealerahips ane provided an allocation of reimbursable days on an annuai basls (hased on a
mode] year Ocicber to September). This aliocetion Is based on & running 12 months of waranty
and retsf Anancial stalemant data. Lincoin dealsrships recelve separate allocation b serve
thalr Lincoin service customers. Dealerships are snoouraged o uas thla resourcs i mest
oustomar expeciations and to meximize custormer extiséaction and cwner loyalty.

ARwmele transportation must ba a Ford Motor Company product:
+ dealarprovided loaner andior shuitie sorvice
= rantal vehicla from =n approved outslds rentsl agency, -

NOTE: Enierprisa Aeni-A-Car and Hariz Local Editton are pre-approves outsids
ranted agancies,
All vehicias provided to cuatomens must be current model year or one yer prior model year
vahicls. Thess units may ba FCRSALMCRS vehiclas, suction vehicies, program vehiclas, or
vahkisa from desler Inveniory Shutlis servioe requires uss of dadicated vehicla - & van or
Lincoin Town Car e preferred, Ressanch indicatas that whan cLsIomers receive losner vahicies,
they are mors suliefied when tha keaner = at least oomparabis i thalr own vehicls.

Cally redmbursemant rales (offecthve Ociober 1, 1996) ans:

Ford/Mercury vebicle owner - $18.00 _

Uncoin owner racelving a dealer provided Ford/Mercuvy lcaner - §18.00

Lincoln owner receiving a dealer provided Lincoin - 335,00

Lincoin ownar roceiving an outskds Ford/Marasy rentsl vahicls - $18.00

Lincoln owner racalving an outalde Lincoln rental vehiols - §38.00

Doalars whe put in a cuedified shuitie van may calm 2 TAP deys @& $18.00 par day for
sach qualiying 24 hour period ($38.00 for sach qualifying 24 hour pariod).

Lincoin Commitiment tranaportuiion assistunce bencfits are administerad undar TAF. Thasa
Bansfits antitle the Lincoln customar still under warranty to one of the leiowing thras aptiona
whan hiahar wghicle [ in for wamanly zervice:

v A dealer-provided loaner

= Desgler providad shutia sarvice

* Lip to $36.00 per diy relminirsanngn for an outiide redbid Agency.
Thosa Ford/Mercury dealers providing vielting Lincoin warmanty customaers with Lincolin loanars
mey receive an sllocation of Lincoln $35.00 days. M Lincoin days ame needad on an occasional
basis, contact TAP Headouarters, If Linooin deys are nesdad on an ongoing basts, contact
your FCSD Reglonal Markgt Ares Team,

POS (desler goodwill) oan no longer be Leed 1 ciak loanes.or rerial banefits.

Octoben 15998 Red Mobor Cuompary E-13
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. |muhmm-mmmm1mﬂmnm
Non-FordfLincoin-Mercury vehicis owners

*  Ratel body shop customers {who have rantal coverage through thair insurance company
of anothar 3DLNeE)

Customers under tha age of 18 .

Intamal cealership repalrs

Daalarahip ampioyess who 2o riot hawe their vehicla in for repalr

Non-sarvics customens [g.g.. Sakes damos)

Customners covered by & non-Ford sxtended service contract with rental coverage, or

any other rental banefit coverage

6-24 Pord Motor Company Octaber 1998
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Quality Certified Used Vehigle Program

R Neicg dmyst Harrantyfor For, Licol

Cluality
Vahicla Prognarng, Ford Molor Compeny will provide for repair or eplacernent of covered
componants on the vehicls during the Warnnty Perlod in accordance with the Tolowing
tovmns, candiiona, and Emitwsiona. Viehicle must meet aligibliity requirernents listed bslow and
must ba registersd by desior to ba efigible lor this coversge. See ragistmiton form for

ocompiete detaie.

WARRANTY COVERAGE

Under the Quality Certifisd Pra-Chwnid Vishicls progrems, customers are provided with at
least 12 montha or 12,000 mifes (whichaver occims first) of imited wananky coverage from
the data of purchase, Coverage s provided &3 1ollows: Fint, covernga ia provided undar the
remalncier of the Ford Motor Company New Vahicls Uimited Warranty. This coverege bagan
on the Warranty Start Dyly 55 & new vehicle snd rune to 3 years or 30,000 miles lor Fard
and Marcury vehicies or 4 yeara or 50,000 miss Jor Lincoln vehicles (whichevwer cccurs fimt)
after the Waranty Start Dats.

i the New Yehicle Limited Witmanly wepires befors 12 montha't2,000 miles from the dats of

purchass, than the Quality Certifled Limied Wamgnty provides coverage untll 12 months or
12,000 mbes {whichever occurs firet) Fom the date of purchase.

BEGETERNG AVEHICLE
Cortact the Businsss Assletance Canter (BAC) =t 800-548-2212 10 obtaln registration
packet. :

DEDUCTIELE
Tha owner MUST pay a $100 deductble per repalr visk for covansd repains.

DASIS
Daalerships may verify covenpedsligibiity by checidng OASIS,

PAHT RECUIREMENTS

Al wawraniy repairs of oovarsd components MUST be made with Ford service parts o
romanuiachurad parts anthorzad by Ford Motor Campany. I some cases, the ues of Ford
Authorizad Ramenufaciurad products mey ba racuined after the expiration of tha New
Vehicis Limited Waranty.

IRANSPORTATION AND TOWING

Towing is covered under the Roadeide Asglstance Program during the initiaf 12 monthe!
12,000 miles siter sale. Transporiation Assistance is providad st tha diecration of the
dealership under tha provisions of tha Tharaporiation Asalatancs Program.

JHANBFERABILITY
This warranty in iransfanable. Remsinkyg watanty coverage may be ransiemed o
subseqtent

purchasgrs,
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VEHICLE ELIGIBILITY

. All Ford, Linnoin, or Mercury vehiclaa (Passanger cars & light truckos)

Vihicie muet be four modal years old or newar (Currant plus 3 prior)

Yehicls must have fewsr than 50,000 miles at time of cale

Vehicles cannct have: frame damage, unknown mileage, brandad éte, or body

modifications
+  Vahicle must pass (Quailty Certiffad 100-Point Vahicle Inspaction prics & sale

MELIGILE VEHICLES

Il vishicieg [NCitsce thoss Uked Dy polics, tiuds, vy, shutieicammuter, ambulances,
tow trucks, Mustang Cobm R, brandad vehicies, vehicles squippsd with enowplows, siripped
chassis, commarcial cutewsws, recreptionsl vahiclas, Incompiate wehicles (including E27,
E23, E30, E33, E37, ED8, E40, E47, F37, F38, Fa7, F&3, & F59), Flox fusl vehicles eaept
thaas under tha Cuslified Vahicla Madifiar Frogram, wehicles over 11,000 (b, GVW, and

Asarquined vahicles {RAV'S).

COVERED COMPONENTS
Doplers will repak, replacs, o adjust ai cowrad componanie as spaciiied below, that are
found B ba dadeciive n Saciory-suppiad matarisls or workmanship diring the applicable
waranty period. Coversd compansets inciude:
» Engins - Cylinder biock and all Intarnal kubricated parts, ssals and gaskets,
cylindar heads, intake and sxhaust mentiold(s), factory Instelled wrbochargar .
suparcharger, iming gears (Including chain or balt), fywheel, velve covers, of
pan, fming chain cover, off pUMpP, WIker puamp, thermogtal, hermaostat
. howsing, gas fuel injectora and lines, harmonic balanoer and bolt, dissel
infactor pump.
R *  Tranamiasion - muhnmmummmmm
." _ convarter and saals, gaskets, and QOvamor axsembly.
» Tranafer Cass - Including all Intamal parts inciuding asais and gaskats,

*  Front-Whes! Drive - Final drive houaing and all intermnal parts, universal and
coneiant velochy foints, from whest bearings, exde shafle, locking rings (lourawhesal-
drive vehicies), seals and gasikets, automatic front locking hubs {four-wheel-driva),
rear-whaal bearings.

*  Rear-Wheel Drive - Drive axde housing and sl intemal parts, universal and constant
velochty joirts, rear whael bearings and retainers, wie shufs, “mm
drive shaft, ironi-wheed beadnga.

=  Hisering - Powsr siacring pump & pullay, cooler snd inss, couplngs, saads and
gaskatz, manual and powar stsaring gear housing and all intermal parts including
inkapgas, control valve and column lozk, kier amm.

*  Frant Suspansion - MacPherson atruts {front or rear), uppar and [ower conimi anma
{Including shaits & bushings), stabiitzes bar, Bnkage and bushinga, tle rods, upper
and lower hall joints, king pins and bughings, apindia and spindlla supports. Font
and alignment and whes! balancing are not covensd axcapt whan requinsd In
conjunction with a repalr o & covered part.

+ Brakss - Masler cylindar, calipers and whes! cylinders, combination vaive, all [inss
and §ttings, brake boosier, backing plates, springs, clips and retalners, seif adjusiers,
parking braka linkage and cablea, braim pedal shaft. Not includad: druma, rotors,
Rning and pads sxcept when nequired in conjunciion with A repalr I & covared past.

=14 Fed Motor Coopany Ockobar 1958
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Conditfoning - Compressor {incluing head, saaly, siutch, clutch bearings, clutch swlich,
pulley & fiaid call), condeneer, evaporator, and accumilator.

NOTE: If system hax R-12 refrigarant, R-12 wil be usad for replacsmaent whia supplies
last if R-12 [s not svallabls the system will b comarted to A-134A refrigermnt to maest
svironmanial standards. H eplatement i5 i 1o 2 covared componeant, this warranty
will cover the converaion. if due 1& & non-comred compPonant, CUstom o is neaporalise for

LOMVBTSION Cost.

Elscirical - Almmator, sterter mokyr & solancid, voltane reguieior, manually opessted

sdocitical swiiches, wipsr motors, heated back glass (aleoirical only - not giass

damage

or breakage), winng hamesses {exciuding spark plug wirea), radiator fn retay, fuel

pump.

PAATS AND SERVICES NOT COVERED

= All hema not epacifically leted undar .
Covarad Parte Rat.

Repaire covered by the Ford Naw
Vehicla Limited Wauranty or racals .

Swrvice aditetmants or cleaning.

Ragalrs neecad 10 any sngina (inciuding
dfazais), transmimica, or final dive .
components caused by an sfermerket
instalied irbochangessupercharg.

RAepaire caused by damage or
uregsonable uss [carmnage from roed
hazads, acckiant, fire or other casually,
misuae, negligence, recing or tallura .

mmgmyumppmwm.

Damage from the enmvironmestt (alrbome
falliout, acts of wear, ahemical, tree sap,
sait, hall, windstorm, lightring, sic.)

Repalrs rasuliing from lack of equired =+
malntanancs (fafures catusad by the
ownar noglaciing to perform the

raquired mainienancs sarvioos set forth  «
inn the mainensnce schacule of the
Schaduled Maimenance Guide for the
vahigla). Costs of these routine
malmenence servicas ara Not covemed.
Prool of maivienance may ba required,
which may inciuda Inspaction of
mainignancs reoorda.

Fxd Kotay Company

Repairs necdad to a covered part
causad by the failums of & non-oovirad

part

Fepairs to the vehicls if the odometer [y
algrad, brokan ar rapairad/mepiaced a0
that the ectual miteage cannot be
determined,

To the wxient wliowed by kaw, [oss of use
of vehicle Inchuding ioas of tira,
Incormaniance, cormmecial loas,
conssquential demages, and parsonal
epenaes such e motelw, food, gas,
and misags.

Vehicias manuiactured ior aak outslde
of ihe United States and Canade.

Repalrs o the wehicle performed ouiside
of the LL3. and Caneda snd repain
required becauss of nomnal opemtion
puiside of the LS. and Canada.

Rapaks make on or balors the sffaciive
dala of this warranty.

Hlplhlunliﬂumﬁm
Vihicle Limitad WisTanty has bhesn
voldad or wham the vehicls has basn

sahmged or rebubt

17
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SECTION T

BASIC CLATM PREPARATION

REPAIR SHOP — WORK ORDER
RESPONSIBILITIES

SERVICE A DNISOR RESPCNSIBILITIES

Reaponsibls for noling sarvice advisor idantifiestion rumbar on elalm,

Periorm wite-up of epalr order = This includes smtering cusiomar Information: Name,
addrass, VIN, telaphone numbers, date, and description of customar concems.
Ot customer KgnedLny On repalr order.

Chack OASIS for: Quistanding recalle, warmanty start date, warranty cancellation
Information, ala.

Malkss prafiminary svalusion whather work will ba coverad under warranty, Extended
Service ontract, dealer inemal repalr, cLMHOMEr pay. etc.

Obiain prior repalr approvel when mquired (9.g., ESP repalra over $700)

Raview customar sarvice histary for indicaon that curant rapal requests have baan
noted/repaired previcosly.

Entars 3-figh customar oanoamn aoda on the olaim.

DISFATCHER RESPONSIPILITYES

Responeibla for Identiiying the lnmumlnlunldtummputs]wm ingl figur
digits of their Soclal Sacurity Number (SEN)

mmmmmmwnmwmwwwwmnm
sach joh fo aflow iracking of technician sficlancy and protuctivity.

Asviews parts and technicien repalr informatfon and adds appropriate Labor Tima
Standarde Operaiions.

Flags rapair orders and forwards for cloas-out and pricing.

TECHNICIAN RESPOMSIBILITIES

mMmhwmrmm number Jast four digits
Entar a compiets deeoripiion of the repadrs: parformed Including diagnoatic test resulis,

squiprnart eadings {e.9., wheal alignmant), and the cause of the problem. I manm
than ona technician worked on the vehicle, each technician must indicate whek wirk

he/sha periprmed.

Provide a detalled sqianation of repalrs whan antus! tima Ia claimed,
Ermars two-digl candition code againel causal part.

Enters any diagnosiic tast codea on the claim.

Provides dally time and job ticket io clapatcher jor ciocking theen on and oft of sech job
when required (Sea Section 1 for s reconding reGuirements).

Octcher 1998 ) Bxd Notor Compamy T1
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. BARTH [EPARTMENT RESPORSIBILITIES
* Records part numbers including quantity and price on work orders used 0 complete
M.
= Aacords part nama.
* Siamps work ander fo Indicate when wamanty retum pirts have besn turned inio parts
dapartmant.
SERVICE MANAGFMENT RESPONSTHILITIES {INCLUDING BODY SHOP
MANAGENENT)

*  Service management ie resgonsible or all aepects of claim preparation and submission.

* Responsible jor disgriosia of obvious repaks which ars easily determined by sensas,
mond testing, and lwsuing repair Instructions o lechnkians.

« Responshia lor approving use of non-Ford part or FAR part during an emargancy
repair shuation. ) )

* Responsible for approval of Dealer made sfiter warranty adjustments.

* Rsaponaie for pra-authorization of "Add-Cn" repairs.

* Heeponsibia for approving usage of No Problem Found (NPF) opemtion.

= Responsibla for tracking technician efficiency and productivity.

= Ragpomgible kv reviewing repaat rpairs.
* Reeponeibla for signing claim in area noted "Authorized desterchip personnel sigraturs.”

CLAIMS ADMINISTRATOR RESPONSIBILITIES
; * Raviews complated work onder and verifica that the sppropriate cuetomar concerm
. and condition codas hava basn antansd on the clalm.
. MMWWWMMWWMHMH
antared oo tha claim.
’ Emur.ﬂﬂﬁuﬂmulnuﬁminﬂmmﬂhmrﬂmd.hubun“mdnnﬂunhﬁn
whan necesaary.
= Submits cialm for paymant.

DEALER PRINCTPAL/GENERAL MANAGER RESPUMEIEILITIES
* Fasponaible for authorizing wamanty repeirs on the following wehicles: new vahicles in
daalar inventony, dealer damonatrators, usad cars in daalar Imveniory, dealsship rental
units, parte deitvary vehicies, courtesy shuita,
NOTE: Sarsice Manager mey also authorize rapeirs on deatarshin vehicles in plecs
of danler or gensral manager authorfzation at the discration of the dealer.
= Rafar to Section 1, pg. 6 for additional dealar rasponsibiities.

T-2 Porcd Motor Conpany Octoher 1998
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BASIC CIATM PREPARATION

This seclion deals with the format and preparation of the paper claim form. If you are using
your own In-houss repalr forma or are on an slectronic repeir ondar systam, your will nead to
review the “spacial” preparaion Instructions (n the ACES || User Manual, Alternative repalr

omiar recuuirements are outiined at the end of this seciion.

+ Form 1863/6125-2 is & handwiitten form usad for raquesting Company peyment kor
warranty, program and sarvice coniract repairs periarmasd by the daalar.

* Proper wammanty repalr ondar preparation raquires & dedicaled group effort on the part
of your dealarahip.

» Since onaform will ba flled ot by several key employaas, It ls mpartant that everyone’s
conirfoution ba readahls, accurate and compists. This will kssurs a smooth rangition
batween deparbments and easler processing at the snd,

* The following requirements apply 1o ¥ prepartion of ALL wairanty repelr forms:

— Hand print ol portons clamdy with a baf-point pan.

- ﬁMMMMMMWLE.WLn
(Inet 4 digits of SSN) and couesl part must be entersd dor each repeir lloted.

= Lkt ory one part or labor cparation on any singls Boe.

= Use addiional lorms for parte or labor overflow. Crosa referenca the addiional formds)
to the first one in the wity established by the dealership.

NOTE: it |s not neceasary to complete sl of the header information on the additional

forms. Normally the VIN and repalr date will be adequate.

- Wnntuﬁﬂﬂmﬂﬂuﬂmmﬂumhiﬂdmu&hmmm

- More ihen one Program Code can be usad per repair vialt,

~ Al repairs should be subioteied i the repalr summary area.

Kasp all capies of the warranty repuair set intact during the Service Wirite-Up.
Enter the follewing information In the appropriate spacses on the forme

NOTE: Some repairs requirs specia! prepantion. Special prepamation procedures
un bu kound In the ACES )} User Mamual.

Claim Writelb

Servios Advisor

Preparstion of Form 1883/5125-2 bagine with the Service Advisor,

The Service Advisor begine the wamanty repair form, making ¥ required oustomar and vahicks
antrfes, ard then provides a brief and clear desoripon of the custamars concsrn{s). The
service (hard) copy I8 detached and sent 1o the dispaicher.
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. - 'Wa:rmtyCla.imE‘m:ryFialds {(Nunber s axrespond to
Iform atin on fdlowing pages)
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Waranty Clalm Fiow Chert

3
» Parts
Crapk Entry
18
l:l;m .2 e A
Cpatch + s Manuger
Wike-Lp oo 4
o 14
Pudcrmas Pogulcnsraut By k|
+ Fanvice Aoy » Reper
e re——— Proces
= Ehigs M TLET
Parirmad By
+ Tnchmcias

= Vahichs ldentification Numbar
= Customer's Signaiure (after concems hevve been ortered)
~ Fil In the oumer information boxee based on dealer requiremants.

Visiting Owner {optional)
Check this box It your dealership did not sell this vehicle.

Datw of (originel) Sule (stock, i nol sold)

~ Enter tha date of original sala or date vehicia waa put in service {opticaal) whichever
ococwurred first, i the clalm s jor a-vahicls In stock, wita "Stock” in thia space, This
informalion can be aondirmed through GABIS (oplional information).

Odonaier Reading (ho tonths)

~ Enjer the dale and odomater reading at tha fime the vehicke waa brought In lor sanvica
(mileakdiomeatara). )

Dew of Repeir

—~  Enter dais repalr ordar is writien.

MDea/Km Indicator (Excaption Fleld)
No indication neads 1o be made i the stle and servica of the vehicis ware perdormed in

ha same oouniry.
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L

MNOTE: H vehicls wasa sold in 8 country athar than that in which | is bsing ssrviced,
anter In the Miea/m box an "M* if the odometer reading i3 it miles or 8 K" if the -
sdometer reading is in kilomaters. If the vehicls is sqipped with an sleciranic
adomater, I [8 not necessary b usa this fleld.

OASIS Assponse
QASIS will confirm orginal cate of aale. ¥ OASIS alao Indicatea an Open Sacvica Recal
or Owner Motificaton Program, emer the S-character code number to idertify the

recuirement.
= Chack OASIS to verify open Aecalls, Owner Natlfication Programs, ESP

coverege, covanpe cancollntion, or olhar warranty Coveragas exist.

Service instslled Parts Information
—~  Liss only when & servica Installod part or acceasory has falled.
~  Enter Informaion about servioe-Instwlied parts §if appiicahla).
N ihers [0 a repeir or replecerment of a sanoe-instalisd part or accessory, wiite
tha date the part or rccessory wike oviginally insinliad.
+ Distance {mieaNionaters) accruad since date of orginal Instaflation.

= K the pari or acoassory waa an over-the-countsr sale, wrike the dale of the aale
and the distanos sooumulsied on the part or accsssory since the origina

puUIChHans,
=  Eroet the ropalr order oF invoics numbar whan {8 part Oof BCCABSOTY WAS Ofiglk-
raly instalied or eold.

Dute and Distance st time recsived and rasesad (optional)

NOTE: This Inkormation Is not required ior wearranty repair payment.

— Entar the date and diatence whan the vehicls was relesssd {when required by stata’
provincial law).

Service Advisor Nusmbar and Yehicle Information

~ Searvice Adviaor Numbar {requirad lor Wasranty Repalr submission)

= Llconsa Numbes

- Mode! Year

Modsl or Nama

Time Recelvad

- Tims Promiaad

~ Phone Numbar {Cusiomer)

~ Sarvioa Tag Number

Deecription of Conoam
mmnnmummpummmﬂm&nmmm
mm.mmmmmmmnmum

~ Writa a clear and compiste saplanation of the cwner's concema and instructions o the
technician. Use the repalr numbsre column o sssign the curiamer concams and

atructions to the repalr numbe:,

i

Bxd Mator Company Octoheax 1998




S WARRANTY & POLICY MANUAL S

10. Customar Conosm Coda
Rafer to your Customar Concarn Code Shaeet, the Ford Service Labor Tima Standards
Manual, or In the ACES H User Manual bo salect the appropriate Customer Concarn Cocdle,
~ Entar the three-character Custornar Concermn Coda that best describes the customer’s
concarn basad on the customer's verbal description. A Customar Concern Code must
ba sntered jor sach rapair isted on the form.

11. Rapair Numbwr
Asaign a sapanate repalr number ior each customar concem. You may wvse numbers or
lathors 10 inclicals the ondas of your repairs.

12. Croas Rederance To

H more spaca |8 recquired 10 llst CUSsINMAr CONCATNS, NACREBATY P o Iabor oparationa,

uge this beod to cross refanence addtifonal forma by number.

— If mora than one form la yeed kv a vehicle repair vislt, indicate thoes farms In tha
cioas-faferance bow. Tha owner's namas ard VIN ehould be inciuded on the crosa
refavenoed repair orders. i ls not s Ford redqrirament 1o complete the reet of she repalr
visht [nformation on the additional forms. Example of crozs-referencing:

CLAIM CROSS AEFEAENCED TO
100001 100002
100002 | 100001

13. Decuctible

N arty repiair a coverad by a Ford earvics contract or wamnty that states the customer
I3 responsaibie for a deductible wrount, that amout needs 1o ba Tated hee.

NOTE: This one deductibie amount appiies K0 of rapalre In this visit. Do not subiract
the tecuctibia from any individus) repelr otal,

14 P & AfDealar Coda
Use 10 indicats the repalring dasler's PAABeslar Coda If sornecre othar than the repeiring
daaler will ba submitting the claim.

15. Owrer Signahurs
= The Ownar Must Sign the Form{s)

—~ Wham alt Servios Write-Up Entrie¢ are compated, detach the dealgrehip rarvice
{hand) copy and sand i 1o the dlepatcher. Send tha other coplss 1 the Pariy

Dapartment.
Dispatch
Routa repalr o appropriate Techniolan.
1§. Technicien kientification _
Requinad once par repals, for sech technician or tsam warking on the repal.
= Enter the ohnician |0 number {last 4 dighs of SSN) for sach repairing technklan, !

Oobobey 1538 Bxd Motor Company _ Fin'l
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’ | Parts Department Entries

Thws Paris Department then anters the applicable parts irdonmation on the warranty repalr form.
Parts Daparimant parsonnal srsiar tha following:
17. Rspair Numbar

Enter the 3ame repalr number that wie sesignad bo the customer concern for which this
part appliss. You may use numbars or letters to indicate the order of your repairs.

= Lis# the repair number column o assign parts Yo repalr numbenk.

18. Part Numbar & Name
— | the part iz replaced, emer tha entire parl number,
— K tha part s adjusted or repaired, entar the full Ford part numbar. If ths full part number
I not avallable, the causal bese number ks accaptabls.
— Part numbar and name — Erter n the polbe, basic and suffix numbers and narre of sl

Ford parts which melate 1o the repalr description In the right hand calunn. The pat _
name meay be sniared at the daaler’a option (required In some stalssprovinces).

» Entar tha Molorcralt or Suppliar Dirsct Ship {S05) pert numbar when used. i
this i the causal part, antar the squivalent Ford bass parl number on a

veparate line from the Motomraft or Bupplier Direct Ship part numbay,

 Whan parts are puichasad from cutside sources, follow the procedurs for "
spach) prepamdion of outside part repalns in the ACES Il Liser Manual.

NOTE: Normal shop supplies such as adhesives, lubricents (iubes and sprays),
sohvantiiclapnen, chactrical thp, b, ded not dmbtesable separaiely urniass statd
otharwise in amisalons or salety receis, owner nolification programs, TSBa or other

.’}-j Cormpany publicatians that thair cast is rsimbursable.
15. Kay (Exception Flaki)
Tha key oolunn is Lsad i indicate iwo differant codes.
v 0P (Quisice Labor) indicades thet outelds iabor haa bean used.
= "X (CAUSAL PART]) indicates the part that caussd the repalr. (USED IN SINGLE
SCREEN ONLY)
NOTE: If needed, more than one hkey oode cen ha used par line
{ior the same part).
20. Cuantity of sach part neaded.
— Emarthe quaniity of sach part rephaced. If a part or assembily was supplied at no cost,
leave the quaniity column biank.
NOTE: Lagving the quantity colummn blard will prevant the paymant of that part line.

21. Pasta Amount (optional It Ford pricse part).
The dealer “eanh” prics multipliad by the quantity.
-~ Enter ona of the following or "sach” price:
» The dealer price for new Fard perts in sffect at the ¥me of repek.
+ Tha exchange price of authorized remanufactured parte.

-8 e ¥obor Compamy Octobar 1994
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," ‘ « The actudl cost of outside purchased parts when no Ford part edsts (Ford
cannat price “uctual” cost parts).

NOTE: If & quantity of one Is used, It Is not necesasary to entar an “wach” price. i a
part or aspambly was supplied &t no cost, [save tha amaount cotumn biank,

— Multiply the "sach” price by the quantity. Emter in the Amount colurnn,

22. Com Dapasi
The diffarence betwaen the cutright price and the sxchangs price on & part thet can be |
retamed and remusfisctured in the Company Ramangisciurer Progam. If multiples are
usad (Ls., fual injeciors), the Core amount s the indivicus amoumnt rmultiplied by tha quartiy.

NOTE; This would nat apply o aslecied ESP FAFUFQR parts whera tha Cors Is
emchanged with the FAR.

— Entar the Cora amount {If any). )

NOTE: The Parita Dapartment keaps te coplas wrill the repalr i completed. When

tha danler servica (hard) copy I8 reflumed, ioliow these sisps:

= Complats the final parts pricing.

~+ Supply the causal basic pwt numbaea for labor-only repeire,

= Chack tha parts anirfes jor complaleness end accuracy. '

Send the form ast 1o the Sarvice Depariment.

Repair Process .

. The Service Department [s next and by responeidie for the abor information and a complete
. description of the repair(s) performed.,

Tha form is than forwarded 1o the person resporsibls kr comnplating the chalm to perdorm final
closing snirias, total the claim and submit it © Ford jor paymant. Double check all entries
prior to submiasion to Ford,

23. Repalr Number

Enter the same repalr number that was assigned to the customar concern for which this
labor applies. You may 1ee numbers or letiees 10 Indioats the omder of your epais.

24. Conditlon Code (only one par repalr)
Enler a Condition Code for the causel part. (Detarmine the comect condition code from
the technician’y commerts on the desler sarvioa {hard) cop)
Tha Condition Cods mist be antered ant the sama fne as the covsal part Rer 1o the
Ford Servics Labor Time Standanda Manual, your Gondilion Code Rafarence Sheat of
tha appendix of the ACES i User Manual, :

256. Disgnostic Troubls Codes (baock of form)
Errir in diagnostic equinment tas! results and diagnostic trouble codas ¥ appifcably.
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26. Rapair Prior Approval Cods
If Rexpdred, contect Ford for approval code pricr to performing repair.

27. Technician's Comments {back of form)

Enter a completa’detallsd deecription of the rapains) psriormad arvd the specific reason
MMWMMlMWHMMmM

IMPORTANT: I} le Important to enter a complete description of the repalr perfarmad.
Commants dafining how or why parts failsd am viial lo Company Enginasrng In their
alforts to cormact product concemna. If you encounder & product concern thak you want
to report to Ford, subvnit an Elsctronic Dealer Servica Report through QASIS, o call
in a.Job 1 Report on 1-800-322.5821 (1-800-323-J0B1).

NOTE: Sufficlent inlormation also must be avaiable on the deale service (hard)
copy and entred sectronically ta support certaln rapaine {|.e., axplanations of actl
time, ciagnostic trouiie codes, and locetion ard type of defact ary tme tha KEY
code "A" v uoed). )
{losa Repair Qrdar
24 Labor Operaiion Number and Sohaduled Tima
This informatfon can be lound In the Ford Service Labor Time Stndards Menual or cthar
Company published documenis such as TSBa.
* Lisa the repalr number columnn I asaign labor operations to repalr numbers.
»  Emter the labar oparation numisar(a). f mons than ons operation [s nasdsd, ¢o not use
duplicals numbers or numbars with cveriapping operations (operations with duplicate
{abor zieps). Complais [nbor operations must be wsad for combinations. Do not ues
labor operaton sulfix nlone.
+ Entar tha lahor houra listed for the cperation in the Ford Sarvice Labor Time Stendards
Manual K the cperation i nat Raled, snier aclual time oparations “A, B, M1, M2, or -
NPFT Sas "Actsl Tima Labew Oparaifons” in Section 4. {Actual tima must be antared
by dealer.}
NOTE: Refar to Section 1, "Time Recording,” in this manual.
» Enter the labor amoun (warranty labor mie mutiplied by tha hours).

28. Lsbor Amount
The dewler labor rate muhiplied by tha achaduled tims for the labor sparafon.

T=10 Fxd Maotor Compamy Octolar 1998
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30. Miscellansoyus Expense Entry information

- Repak Number for Miscellanaous Expansa
Endar the sams repair numbar that wes casigned to the customer concemn for which
mlnmmmwuﬁummnumhmnrlmmindhntamanduruf
your repaire.

-~ Loaner Car -
Enter the number of deys the loaner car was used and the dally rate for that car,
Multiply the number of days by the rate to pat he amount.

= Refund: Awount
The amount reimbursed to the customar 1or an sMargency repalr pald by the customer,

~ Towing: Amount
The amount that was pakd ¢ither by the customer or tha dsalership to have vehicle
towead (customar muat provide receipt). IF dealanship tow truck is Lsed — & Low truck
log number ia required. Only one tow can be daimed per visit. Endar tha log numbaer in
trm Tach Comments area on the back of the jorm.

mmm1mmmmﬁmmu¢tmmhm

through the Roadside Asslstance Program. .

— Handling/Freight
mmmmmﬂmmm.mgumumlm
For wiample, 4 dealwr le suppled an enging assembly from the plant. The dealer is
given sn slowence kor racaipt, repackaging and shipmest of fa defective aesembly
back to the plank.

- Other
Enter any cther approved epecial program coste that were incurred, such as halst
time, fim, aiz

31. Program Code
Lae to identify tha type of coverage which applies 1o a specific repair numbar. Examphss
ol program codes can be found in tha appsndix of the ACES |) User Manual.

32 Recall Reiated Damage

Pisoe an *X* in the damage Nlag bax It the repair ke tha result of related damage on a
asyvics racall or owner notification program.

NOTE: This indicaior replecsea the C88 Progmm Code.

Octobex 1908 Rrd Motor Cenparny S 5.5 |
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’ 33, Approvels

Thert are two types of approvals:
= Approval b pacfarm a nepeir, snd
= Autharization to submit claim.

If a dealer has 3 sel-approval ende or has obtainsd en approval number from. & plant,
Customer Assistance Center, General Offics or mgional offics, the assigned code
must be enterad hens, I two appoovals huve been obtalned, entar both,

NOUTE: Extended totals for amriea 30-35 should be calculawr for wach repakr. As an

example, f there are four repalirs, the sum of the four 10tale witl ba entarad in tha total
column box,

d4. Farts Sub Total
Sum of Amount cotumn {21}, Add up the amount of parts for each repal.
Parts Allowsnce Toial - '
Sum of parts sligibis foc appiicabls parts allowancs mutiiplied by the markup rate.
~ Calellate the applicable perts allowance lotal based on the parts sub ot
Core '
Sum of Core eolumn (22) .

NOTH: Add all of thasa boxes logather and enter tha amount In the Parte Total
column for gach repalr. '

Parta Tobal

Sum wial of above,

. 35. LaborToiel
Sumn of Labar Amatint solmn (29}
- Add the amounis in the Labor Amount oolumn. Enter in the Labor Total.

34, Miscellansous Experss Toial

Sum of Mecellaneous section lor the repalr number {307, Add up all miscellaneous
wpansas BY REPAIR and snter In tha kiizc. Totat box.

37. Asdminlatrativs Allowanos

Entar the agreed upon tims (Qenihe) and dollar amodrt allowsd for procassing recelf refunds
or ior handling cartain programs. Entar ary administrative alowance ior ihis rapeds In the

Adrmin. Alowance box.

3. Tax

Entar an extended dallar amount (by repair) on thosse repeira where tixes apply. Calkculate
any salas x thet ls applicable to this repalr and snter in the Tax Amount bae

1 Rxd Motor Company Octobax 1558
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35. Customer/Dealsr Participation :
Use for After Wasranty Adjustments. Some situations may arige whers the deater or
Company wishes to pick up some additions) sxpenses beyond the wimanty coverage.
it dealer and customer participation amounts Ark involeed, entey thess amounts [n the
appropriota bhoogs.

40, Repelr Tolst
Total summation of ait iotals and other adiusiments for the ndividusl repalrs. Add Tota

Farts, Total Labor, Miscellenonus Total, Adminleiratve ANowance Amount and Tax Armourt,
Errter I tha appropriate Repair Total box. Check the antrias for accuracy and clarty.

Dealership Signoff
#1. Authorfzad Deslership Personnel Signature

~ Hava tha dealer or Genenil Manager ar autharizad parson sign and dule the forma. #
tha forms are preparad by an outelde vendor, tha foliowing statement must be ncludad

on the iace of the form.

. % undersigned, have prepared this warranty claim trom the irformation contalned on
the deader's nipaly Orchar and ceriify it to b » trus traracipt of this repak ondar.”

(Nams of Firm} {Signature) (Data)

42. Authvorizstion te Gubmit Claim

Some ciaime must heve Reglonal Managamant authorfzation belore they can ba subrritihad,

{Fsfar to “Authorization Requirsments® in Section 1) ¥Whan authorizalfon ia requived, Form

1863/4126-2 must ahow Bw appvoval in one of The bllowing ways: -

» Obtaln a five-digit computar-generated code from FCSD Zone Customar Sovvice
Miaragar Enter tha coda in the Approval Numbar bex.

=  Enter the five-digit code for Cancarn Definftion Panel repairs which are authorized by a
Company Plant or Enginearing Aclivity in the Approval Number box. The approval form
numbar must ba entered In the Description of Concarn arsa of the claim.

Oatobar 1998 T*xd Notoxr Company 1-13




—m WARRANTY & POLICY MANUAL =

43 Hlpll;mhmllllnn
Submit the repakr to the Company immadiately afer the repalrs ara completed, Repairs
over 180 days from date af epalr wilt not ba arceptad. The 180-day rula doas not apply i:
= Service Recalls
» Cwner Notification Program RAafunds
= Company Authorized Alter-Wamanty Adjusirnents
NOTE: Enter the form number, repalr nimbar, amount, and date submittad to the
Company In the Warranty and Policy Regiztar Jowmsl,

44, Fliing Copisa of the Rapair Sat
Copies of Form 13095125-2 muat be fad aa bbllows:
» Dealer Rapair Copy — Ratain In deslership for siectranic entry to the Companm: If
dealership does not have alectranic aniry capbillty, then an albternate clam input service
must ba armnged by-tha dealemhip, .
= Dealwr Accounting Copy — offica
* Cusiomer Copy — % be given io the customer
= Daalar Sarvioa Copy — ousiomar service e
Tiw dealer s requined to maintain complete ndividusl servica history flaa for all vehiches sokd
and serviced by thw dealarahip. These fliaz are lo be maintained by the vehicle identification
numbar of the serviced vehicle. The eooris and docurments showld be ratainad es long as the
_ vehlclee s within warramy but must be kept for one year folowing Company notiiaation of
paymernt. Notification ls by a Company cheok or through Information on the Dally Repalr Reglster.

7= med Motor Comparmy Dotk 1358
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® ALTERNATIVE FORM REQUIREMENTS

(REPAIR ORDERS)

Required Wak Order Entry Flelle

CEALERS MAY {NE AN ALTERNATIVE REEAIR ORDER (COMFUTER-
GENERATED R CTHER) {MLY I

* Ragional Managemant has approved tha ihmat and uea of tha repair order.
« All of tha bllowing Information appears on the repeir arder (sither In dasignated areas
or in a siamped area on the face of the korm):
— Approve] Code or Number (i appiicable)
~ Causal Part(s) and Condition Code{s)
— Care Charge
— Cross Raferencs Numbar
— Cusiomer Desaripion of Concerm/Technician Commenta/Rapair
Dasaription/Customer Concen Code
) =~ Desler and Custormr After-Waranty Adjustmant Parlicipetion Amounta, _
. including Heavy Truck Pro Rata Amounts .
Desler, General Manager or Authorized Person Signatum
Diagnnetio Troubla Codes
Obrtancs Indicator (MAM)
uwnpmmr{s;,mmmm
Misc. Expdribé Arad for Loanases, Refunds, Handling/Froight, Towing,
Adminisiraiive Alowance and Tax
Odometer Reading/Date of Rapalr
Dwngr Name, Addrisa and Signaiure
Part Number, Queniities and Amounts
Parte Adlowance Total
Paris Sub Totals
Program Code {(f epplicable}
RecalfONP Relaind Damage Indicator
Repair Numbar
Repeir Orcis Number
Sepasate Customer Deductible Fleld
Sarvios Acvisor's dentiication B
= Sarvice Installed Parts — Osiginal Repalr Onder/Over-tha-Counter Involce
Number, fnstaiiation Date and Accunmulated Distance
"~ = Tchniclan's ldenitMoation (Last 4 digits of Social Security Numibar) I
— Tima Clonking Seciion
~ Totel Parts, Labor wnd Clalms Amaunts by Flepair
— Vehicls ldentificaiion Number

L
1111

Octohar 1998 Fxd Botor Company 7-15




= WARRANTY & POLICY MANUAL .

TABLE OF CONTENTS

SECTION & —YWARRANTY PERFORMANCE
MEASUREMENT
WARRANTY REPORTING SYSTEM AND PAGE
CONTROLS PROGRAMS NUMBER

Cetalwr 1998 Pxd Matar CoMpaity




s WARRANTY & POLICY MANUAL Bk

SECTION 8
WARRANTY PERFORMANCE MEASUREMENT

W ARRANTY REPORTING SYSTEM AND CONTROLS
PROGRAMS

WARRANTY REPOQRTING SYSTEM

The Wamanty Reporing Sywtem provides an overview of dealership perormance of all Ford-

paid repairs through the rmmw;m%mnﬂ.mm
inciudes comparative indicasra enable p managemant to ilentify srmwes which
nead furthar review or poasible improvement of adminisirative controla

NOTE: All numbears referencad on the 382-1260P regort contaln a cumulative
2 montha of data ending with the month indicated. (l.e.. The Novemnber 1958 382-

1280F regwesenis warranty parformance from June, 1868 through November, 1698)

= The top haif of the report provides & vehicls componant group seciion. This saction
detalis the deslar's variance reistive io the Aagional svarage for the rae indicalors
that ara uead to maluide the dealership’s adminitration of wemanty expanse. Tha

thras indicators ara:
— Cost Per Vehicle Gerviced (CPVS) - Adjusted for Ragional Laber e,
— Rapairs per 1,000 Vahicles Sarviced (R4 ,000)

. —Coat per Repair ($/RPR) — Adueted Jor Ragional Labor rate.

= Tha bottom hall of tha mport providas tranding information for the last 9 rsparting
parioda. As a result, the 382-1280P report cortaine 14 months of wamnty performance
formation.

RR b4
Ford svaluates dealarship warranty parformance peing the thres indicetons relerenced above.

" Declerships may be included In Ford's Wisranty Counsaling Procsss based on a review of
thees thres Indicators. The definitions of tha thies indiators Lsed to MBAKUNE WaIanty sxpende

ane:

» Adjusted Cost Per Vehlole Serviced (CPVE) = Sum of 8 months peymanis divided by
the sum of & montha of wehicles serviced {Labor costa are adharied 1o the Reglon's
avarage labar rate).

» Repeirs per 1,000 Vehicles Serviced (A/'1,000) = Sum of 8 months of repalrs divided
by the surn of aix monthe of vehicles serviced multiplied by 1,000.

s Adusted Coat par Repair ($APR) = The sum of 8 months tolsl rﬂpﬂrmmdhﬁdldby
8 months of rapairs. Labor costs are ackested 10 the FAsgion's sveraga labor rata.

October 1558 Rrd dator Cospany B-1
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HﬂTEMFuM—pﬂdmpﬂm{MmmmdAM}mmmdhhmm

formula sxcapt:

— 700 and higher aarias trucks

— Bervice Recalle

- Owner Notification Programs

— Extendad Sarvice Plan Repaire

— Transportation Azslstance Program

— Fiewt Service Plan Gllings

~  Cradit and debit atvice )

~ Miscellanecus repairs {Aepairs that ars ool captursd n A massursd companent group
on the 362-126DP)

WARRANTY CONTROLS PROGRAM

The of the Is o dealer with -
pUrposs Warranty Controls me“-nm unumhnm pood

wamnly management practicas. Wamanty
after a thono reviaw of dealarshin warranly perkrmanoa. inistration of wwraniy
mmmummmhmnupmmm

+ A daxible systent to mest the neads of sech dealar.

* A basls for review of wamanty periormences 1o determing nasy for extsmal controls. ¥
Dealers with satisiaciory waranty expanse lovels usually have a minbmum of wirmnty controls.
Efgible dealera may be approved for After-Warmanty Adjustmont Authority by Feglonal
Managemant. Theae dealsrs may makes Afsr-Warrarty Adjustmenty within sslablished
puidelines without Regional Management suthorization.

Daalers wha do not administer the Warranty and Policy program sfiscively may be piacad by
Regional Manegemant on one or mors af tha followlng controla:
incraased Parta Ratention Perlod

in-Daalarghip Cigime Reviaw

In-Dealership Parls Scrap-out

Prior Repalr Approval

Speclal Labor Controls

Standard Oparation Tims Aecording

Special Requiremeants {talored to epecific daaler nesds)

Removal of After-Wiiranty Adjustmant (POS, Z0T) authority
Ramovel of doaler salf-approval privilegae {(actual fime, repaat repains)

a2 Rxd Mobor Company Octonoec- 1998
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IN-DEALERSHIP WARRANTY COUNSELING
PROCESS

The wamnty counesling process je a systematic approach o improve dealarship waranty
periormarcs ceclencias This procsss s dasignad to davelop an afficiant and propay contioliad
sarvice operation by focueing on the root cause(s) of individual desier wamandy performance
deficiancias and implameanting the nocssaary pmceas improvemannts. Dealarstipe that continua
to exhibit poor warraniy performnancs may progrssd 1o the nixd stege(s) oncs snired Inte the
process. Based on speclic circumatancas, however, the Company may sect & conduct a
reviaw or sudit without prograssing through the preceding stage{s) of the pvocess. An exarmple
of this inokides but fa not fmited to: Afegations of false or fraudulent practices at the dealership.

FCAD Aeglonal Warranty Specialists will provide (n-dealership svaluations of desler practices
or both warranty rovisws and warmnty sudiin.

Cealer Notifloetion Letter _
Thia letter will advise dealers of a potential waranty performance conoem and thet they h
Mﬁrﬂm“ﬁammmﬁfmﬁmhﬂw.hnMamm
ravisw packst o be submitted to the Raglon upan compiation by tha deaba:.

Titidl W aranty Review

Dealarships providad & minkmum pericd of threa marmtha loflowing the notification [etter to »
mm:.mwmmmawmﬁmmnm:uaanmm
Warranty Review will ba conductad il a dealars periormance doas Rot Improve alter

i it arrdered the wiTanty oounasiing proceas. pimmb]ldhmwm

= iIN or Owner nama miscepresented

« Repak date misrepressnior '

* Misage afteration

»  Woyk not performad ea claimad

=  Nen-Ford part clakmed as ganuine
mmmnmmmwmmlmmmrmmm

determines o be fdéa or raudulent
Wamanty Counsaling Process acthon,

Octohear 1598 RAxd Motor Conpany B3
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Ovarpaymet Categories

v Customer and Ford billed for same repair

*  Duplicate claim payment

*  Overlapping kabor operations - only whan clearly documanted as such n the Service
Labor Time Standards Manual

* Fental Reimburssment (ESF) exoseda achial usage*
* No-charge mssembly claimed as purchased part

*  Sublet towing imvolce legs than amount clalmed

*  Used vehicte recondiionsd under ESP*

= Inefigible POS adjusiments as stated on page 4-8 of thia manusl,

* Service past nat on original repak onder

= At tima {A, B, M, & NFF) thai Is not supporiad, This includey Instancea when:

there |5 no ciocking at all, whers the totel ime olaimad excesds cocked time -
{chamgebark ihe difarsnce]), and whers the dealar has receivad & clocking | witer and
is raquirsd to clock actuml ime: separwiely and doss not comply,

NGTE: This it provides deslerships with examples of tha types of deficisncies. thek

o

g

Tha masion of whether ESP claims pra includediaxciuded In Wersnty

Process actions |s basad on the atahm of the deslsrshin's ESP iosa ratia 2a

» EBP loes satio (100% and greeisr) concern - ESP clalms am Included in Wemanty
Counasling Procass aotion. N

* No ESF loss miio concam - ESP claima ars sxciudad from Wisranly Counssling Process
aclion.

+ Falwe or fraudulent findinge - Should & Waranty Counsaling Procasa action identity
fales or frmudulent findings, all caims, Including ESP submisslons will be inaluded in
the reviow or audit ragarcdiess of the dealership’s ESP loss ailo,

W aranty Review Follow-up

M warranty perlonmance does not alter the nittel rwview, & TONOW-Up review
HHhWMMmMMM#Em%hnthW
review to improve their perdonence befors a wamanty review folow-up will be pardormed. The
pmrmm“ be on dealer actiona since the prioe review and overall warmanty adminkatrativa
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EOLLOW-UIP REVIEY ELIGBLE CHARGERACKS
Tha following Kt of 29 categories of warranty review “Standardized Chargsbacks” appilas to
fcllow-up .The mdmmmummmmmlurﬁtwmm

lo, should focua on the : 4
* Hoot causa deficiencies idemiffed durivy the Intial review that am sl unmeacived

+  Adminisiraifve deficiencies that wers ideniified as memo lieme during the inftlal review

Falss or imudulent practices
Enise or Fraudulent Clalm Cutegorias:
* VN or Owner nams misrepresantsd
FAepalr dats misrepresanted
Mieage alteration
Work not parformed &3 claimed
MNon-Ford part claimed as genuing -
e et o S oy e o
Process action.
Overpavment Calegoriss ' _
Customar and Ford billed for same repalr ¢
Duplicate clalm payment
Owerlapping or unnaoassary labor operations :
Reriad Reimbursarners (EEP) mceeds actral veage”
No-chargs asesmbly cialmed &g purchassd pert
Sublet towing invoice lsss tham amount claimed
Usad vahicle recondiioned urcier BSP
inslighle POS adfusimarts as sinted on page 4-3 of this manual.
Swarvice part not on onginel repalr ordar
Aﬂﬂﬁm{kﬂ M, lHFHMhnﬂw

mmmﬂmmmm-mmmﬂmmw

Process actions (e basad on the siatus of tha dealerzhip’s ESP iosa ratic sa described

. E&Pmmumwmm-maﬁmummmmw

Procass action.

* No ESP loss ratio concarn - ESP deime are exsciuded from Wamanty Courmeing Procass
action.

«. False o fraudulent findings - Should & Waranty Counasiing Process action idantify
faleg or fraudlent findings, af cleims, including ESP submisaions will be included in
the review ar audit ragarcdioss of the dealarship's ESP loss ratio.
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*  Transporiation claim for retuned werranty pert unsupparted
* Comoelon perkration clalim unsupportad
»  Swandand tre notWmpropeny clocked as required by Reglon
e Ad-On repeir it appeoved

*  Norrreimbusable shop suppiies calmed
»  Oubsichs part axceads sllowabie wnount

*  Unquithorized rapelr procecrs

*  Sublel mbor sxzeede altowable amount

»  Ownar refund lecks supporting documentation

* Harvice loansr records don't support usage

+ Fayvoll records don't support Tachniclan paymat, including hard copy

+ LS{ olsim unsupported

Warranty Audit

A warranty audft wil be parformad In thoss instanoea where FCSD determines that deslies
have not demonsirated the ahilly o rasolve their warranty adminisirative pariormance problama.

Audits ars regularly conducisi by the Company on olaims and olsim-supparting recorda in
scz:ofdancs with the Ford Sales and Sarvice Agresmant. All improper claima and chaims not
] by dealersiip reccrs that have been pald by the are subjact o
. resulis are discisaed with the dealer belore closing the mmmm
one yeur' from notification of peyment are not subject to chargeback,
NOTE: Any deviation from the procecurss In this Manual requiras wiitten approval
from the Regional Manager. Such wiithen approval must be fifad in the dealarship.
|
mﬁwmmwhmmmmum na cladma inchudirgg,
» Lack of idenkficaiion {SSN} of technician making repalr
Unauthortzed reptecement of sssembies or parts
Uneuthexized use of non-Ford parts
Add-on, repaat, and impropar repairs
Unsapporied [abor ¥me
informadion showing work done in unrsalistically short ime
Overlapping or inflated labor $me
Lack of support documants or Inadadgiate suppart docunmants
Repairs not coversd by wamanty -
Repairs which wre not Ford meponalblity
Masusa of Tneportation Assietance
: Inaligible AWA claim submissions
Tha let of xamples above la not all-inchusive.

a6 Bxd Motor Company Octobws 1998
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Warranty Foliow-up or Team Audit

Warrarity iolow-up audits will ba parformad In thoas instances whers FCSD determines that
mHMMMMrmml petformance problams after 2 wamanty
Falsa or Fraudulent Practices

Excaptions to Dealership Salection and Process Progression

The Company may elect o conduct a raview or audl without h the ateps of
the procees. Examples of whan this action mey be laken but are not kmitad to, the
Tokowing:

= Allsgationa of improper warranty precices have bean mada
= A follow-up 10 & pravious wieranty audit or review, whare islas or iraudulant practicas
WBre uncovensd

Tha submission of talse or frauduient claima to the violates your Sales and
Sarvios } and [a 8 sufficlently substantial of falth betwean the

and ths dealsr to warrant tarmination. in chcumatances, whens (alss or

taudilert clalima are identtilad, temminasion will be pursued, regardisss of whather it is a firat
ime occurrencs. _
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TABLE OF CONTENTS

SECTION INFORMATION - NUMBER
TR o reeses .
=  Rusowces :
- Gnmurdun d mnmu to Miea 318
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820
31
= Notiticwlicn of Delayad Dalvary Dk or br-Thanelt Miieage Accumulation  9-35
-ESFPﬂurAppmwmm 8-38
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P SECTION 8
GLOSSARY, RESOURCES, FORMS,AND
PUBLICATIONS

LOSSARY .
The terminclogy, codes and abbreviations used throughout this Manual are defined here in

alphabudical order.
"ACESH Automated Claims Editing System
Afer-Wamanly Adusiments Speciat mpairs or relunda not covarad by a
[AWA) waranty, Owner Notification, or Ssrvice Racall
Autharization 1 Submit Claim Tha athoization or a Company
{F‘rlr::r‘nl.pr.u'a:wms"'I rapresentativa i subm ldﬁwﬂh’ )
BAC Businsss Asslstanca Canter
CAC Cumtomar Asslitance Camter
Causal Part The part that causad the repalr or replacamant of
other parts.
co Candition Cade i
coce . Customer Concarn Coda
CDS Computer Dealar Sarvice
CP Consamsy Pricss Incex
- Camperey Ford Meair Compeny
. (] Commarcial Vahicle Dperation
Daduciblia Faa paid by the ownar for sech repaic vielt.
DOES CHrect Order Entry System
DRE Direct Ragistration Entry
DsD Elesal Service Daalar
DTC Dragnestio Troubls Code
DWE Direct Warranty Entry, & comguter ysiam
submitting cladma i the Compery.
EBOM Blactonic B of Materinlz
EDEBR Elwctronic Deaker Sorvica Report
Electronic EC Electronk: Engina Condtrol
EPA Environmental Protaction Agency
EPP Erwimnmenial Protection Plan
ESC Extenvded Sarvice Conract
E9P Extandad Sarvica Plan
FAD Ford Authorized Dloiribuions
FAH Ford Authorized Remanutaciurar
FCSD . Ford Customar Sarvice Division
FCRS Ford Car Rental Sywtem
FOCS It Ford/Fest On-Lina Cinim Service
Catober 1988 Hwd Mobor Company 31
EAQ2-829 3931
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Ford
Foralgn Vahicles

FRDC
FQR

F&P

FTC
GVWH

Haswy Duty Engine

Hexvy Duty Vehicle

Light Duty Truek

Ligit Duty Vehicle

LPG

MORS Il

Exrd Motor Companny

Ford Molor Campary '
mmwdlnmmmmmmn
warrandy of the country In w they ara
purchased.

Ford Parts Distrbution Canter

Ford Cuality Ranewal — FOR Servics Assamblas
are priced, and warranted by Ford and
ramanuischurad by Ford suppliers.

Fleat Service Program

Faderal Trade Commisaion

Qross Vehicie Weight Rasting

Any englne which the engine manufactunes could
raasonably sxpect W ba wind o mothas povwer In a

Any motor vehicle reted at more than 8,500 pounds -
GVWR, or that has & vehicle cub waight of more
than 8,000 pounide, or that has & basic vehicke
fronisl awea In axcaas of 45 squars fast.

Interetate Commarca Commiasion

Any molor vehicle raiad ot 5,500 pourxia QYWR or
less which has a vahicls curb weight of 8,000
pounde or lsas, end which has a basle vehicle

fromtal arsa of 43 square feet or less.

A passengar cAr o pRssangar oar darivative
capabls of 30ating 12 passangars of lass.
Linooin-Marcury Car Rental Syatem
Liatime Parls Guamnise

Liuid Propans (3as

Lilatima Servics Guarartss prior 10 1/1/62
Master Ownar Ralations Systam

Miabullt Vishicls Claims

No Problem Found — an actual tinns rapair procsss
usad kb ensure that evary possible ansmpt has
bean made to degncss and repaic the customer’s

On-Lina Aukomotive Service inkarmation Systsm
Cwwr Nolification Program —a p set up to
inopect and,  necessary, mpalr a
componant on speciiied vehloles,

Order Procassing Depariment

Qutsids Labor

Quitside Parts

Over-the-Countar

Fowertraln Control Modute

Parts Distribution Center

Parts Entry and Aelurn System
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Foficy
Pro Rata
RAV

Sales and Servica Agresment

Vistting Crvmar (VO)

WPRC

Warranty Start Date

- A Company program which pays all or part of
waITanty.

cartedn repaira not covered by

The owner participation amount for repaira
reimiburssd & ekt than 100% of the claim vakie.

Rescquired Vehiclas - vehicles repunchassd by the
Compary.

Parts packad In & contalnar markgd
"Ramanuiacturad” or Ford service parts that end
with an “RM" suffix identily 8 rermanvfactured part.
A lagal contrect betwwen the Company and the
Suher by which the dealer asils and services Ford
vehiolsa,

Barvice Bay Dingricetic System

Supplier Direct Paris Program {usial Il
hh‘udnl]ﬂfﬂurﬁbﬂlar&wh {mﬂfﬁ.ﬂ:
racdio chmsels and other audlc mstem compananiy).
The 2ecxnd retal owner of & vehicle.

A to inspact and corract sty or
umMMhMﬂm
Super Seal Comoslon Protection

Spacial Service Vehicle

A vahlols owner who i not the fivat cwnge of the
volhicls, .

Transporiation Asslstance Program

Technionl Service Bullstin

Totalad, Scrappad, Salvagad

Vehicle idandfication Numbaer
Vocational Balas Program

An ownar who reguests wistanty ssrvioa from a
dealer other than the selling dealer.

Warranty Assistanis Taam
Wwmaniy Parts Retum Carber

A written sttement made by Ford to the raofa
nw Fond vehicle, The wairahty siales thed
Company will pthuﬂahnpllrumluhmry
defacts In makerinls or workmanship during tha
wamanty paricd. Tha repalire may be pariormad at
no chauge, with & decluciibls e, orona pro rela

The dats on which a vehicls was soid or first ptaced
in sarvice {in-zarvice dats).

Red Movor Company 83
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. RESQURCES
This nctiu%u i?im“ﬂydmnd names, addregses, and phone number f:'r w
MacuUICEs. [ helphu warranty-refatad publications, dractions
wmmﬁhnmmmumw. In ackiition, thare ara
dinetiona for Ling and ordering warmanty administretion and forma.

CONTACTS

Audio Systama- Ford sudio and celiular sysiam chnical

Technk:sl Assistancs ansiatanca hatiing ior dealsrships and
cigtributora. Provide repalr locations and
scoasaory orders such as batteries
BO0-287-3333

Assambly Planta . Ausambly plant cormespondsnos should ba
addmessed to the zasembly plarg vehicla
wohaduling managaer.

Assembly Plant Identifier ~ 11th Position of VIN

) (TN e ‘

L

] Foutk Listor Cominy ] ot Ridevlanr|
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Badiner & Cargo Liner

Eranded Tite Warranty
Canceliation Inquiry

Bumper-Master Guard

Calluler Phone
Systymas — Tachnicsl
Hotline .

Commutar Van Ssrvios Program

For authorzation/replacemant at no chaerga
by Mamusaciurer.

888-FORD-OE1 (Durakon Corporation)

For authorization ko Rplace bumper and for a
replacament bumper at no chargs call:
B00-541-5834 .
&mwwwmm
and sarvice holing.

800-roE-4181
Sand Defeciive iqulpmlnt\\ﬂh Fnrm 8560 to:

Audiotronios

1301 Comeil Parkway
Suhe 800
Okiahoma Clty, OK 73108

Handia program nformmdion Incrairies; provide
cumtomer snd dealer suppoct regarding Ford
nd Lincoln-Mercury COmMIMUer van program.

B00-828-T427

. / Campitarized Dealership FDCS answars dealership financial
Aoctg/Ok. Fin. Statemant mmmﬂnﬂmm FDCES tukes
m nrnndhmnﬁ:.vlnh:.hﬁu
Hum Mgt. Dapt lor msciution.
B00-883-3337

Corporats Dealar Systema

" Caiter (CAC)

Customar Nama & Addrees

FDGS nasiain dealers with
s s A o
DOE, CIE, | PPE, REA,

8D0-883-2227

Ratall customan call or write with: product or ssrvice
redatiod QUASHIONS OF CONCINTH.

Fond Motor Company

Cuatomear Asalziance Canter

18800 Exgoutive Plaza Drive

PD. Bex 8248

Dearborn, Ml 48121

S00-992-3673

Cusiomer name and addresa ahange

proosasing for owner notification progmme or racalls.
No phons number raquired-usa special posicerd
dagigned for updates,

800-225-5821

Qakobhex 1998 Nxd Motor Cowpiy -5
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b . Deleyed Calivery & Warranty To cormect warranty start dete discrepanciae
Start Dute Disorepancy on vahiclos 3 model years, submil copy of
retall delivery lorm, or supporting  documentation
alony with Form FRS-500 to; _
Action Date nc.
23077 Greanfiald Aoad
Sulte 525
Sounivfield, Ml 48075
Elsctronk Dasler Dealarahip personnal may submit an EDSR on
Sarvice Raport (EDSR) Ay concemn that has not been resdived by
, particularly those where no fix (v svalable. For
' addiional Information, EDSR administralion can be
nsached at
Phone - (800-222-5821)
Profs - (EDSH)
Fax - (800-329-3377)
|
o
05 Bxd Motor Compary Octobwe 1994
ERiZ=-823 3008




—mm WARRANTY & POLICY MANUAL

,' Extenided Service Blan (ESP} - Mail Addresses
- ALL PLAN APPLICATIONS/REQISTRATIONS
ESP Headquartars
RO, Box 8045

Dearboen, M 48121
- ALL ESP AND FSP CORRESPONDENCE

ESP Headquarters
P.0. Box 8045
Dearbom, Mi 48121

- FORD ESP, EPF, AND SUPER SEAL CLAIMEB

Ford Warmanty Clakms Payment
P.O. Box 1687
Dearborn, M) 48121 "

- COMPETTTIVE-MAKE ESP/EGC CLAIMS

ESP/EEC Headquartars

10800 Exacutive Plaza Driva .

Mad Drop 831-A : ’
Daarborn, M 48128

- COMPETITIVE-MAKE NEW ESC CLAMS

American Road
PO Box 4233

. - Detrot, M 4622




2 WARRANTY & POLICY MANUAL B

’ E3p HOTLINES For inquires regarding regisirations, certificate of
prervision, and program informakion:

1-800-521 4144 AZ Plans Including Ford of
Canada vehicles, EPP and Super Seal.

1-600-267-3221 (Fiaat Service Pien)

For oxior repalc agorv (not requined for Canadien

vehicles):

— Ford Motor vahloles naw & uaaed)
1-800-321-7790

— LUzed Competitive-Makas vahlcles {ESC)
1-800-521-4118

— New Compaetitive-Meie vehicles (ESC)
1-800-233-6819

— U.B. while iraveling In Canada
31 3-380-4870

— Rantal Authorization for Minors
313-549-8000 (ext. 258)

- For EBP covange ivformation
on Canadian vahlcles ~ Check OASIS

NOTE: ESP mikres holines are oparetional during normel businesa hours. Thay
. : ars jor dealership and Regional Offica use only.

ESC Clalms Eﬂmmpﬂwwmmﬂr
information lor contracts on compatitha maks

BO0-521-4118

ESG - Competitive Malks New Handle Inquitias, coniract snralimants, claims
and [Herakire requese [contracts,

brochures, sic.).
800-233-5819

ESC - Compatithy Mnics Usad nclive cantracts and provide proasdunes for
m sarvice, sarvice locations & renials. Asslst

mrupsm cialma subrmisslon.
B00-521-4144

EBP Adminlstration Holline Handla all ESP adminisirative conocems anc -
quaeations, cradit card payment registrations, (saue
caonimcl provisions, and process cancallations.

800-521-4144

A Focd Motsr Conmpany Oetolex 1590




. ESP Assistance Varify covarags far Canadtan vehicls owners
[(Canadier Vehiclas in U.8.) ocaiad or traveing in the U.S,
BO0-565-3873
ESF Axsistancae Repair axsistance kv U.S, wahicle ownars
(ULS. Vehiclea in Canada) incated or travelng in Canada,
31 3-380=4570
EBP Coverage Handles dealer inquirse conceming ESC
RlacH erervHaarvy Trucks cantracta with Ford Haavy Truths.
BOQ-2T2-5483
ESP Prior Approval Claims Deaalern prior approval for ESP irs calt
ir.'lr«:l:unrl:.;l:'lhhn l::gvldu rintrnulium
coverad parts and Interpretaiion of mjecied claims.
. . 800-321-F790
ESP Prior I Adminietars Inspecton of selected ESP
nspeation vahicla repaim.
B00-321-7780
" BEF Registration Holline For inquiviea from Dealers,
(Competitive Make used vehicles) Regions, Cusomars, '
B00-231-22A8 .
Evport Dparstions Hardla Inquiries regarding Novth Amerioan built
wvahiches far ahipment out of the U5, {sxcept Mexico
. | 313-554-4857
Forra Crdering Numbers to order Company Forme

Ta4-414-2431 (FCS-900 Farm} Natiffication of -+
delayed deliveryin tranlt mieaga accumulation

B00-358-0702 (FCS-8601) Transmisalon
Dlagnostic Shaat

Ta4-414-2421 (FOB-B571-97) Customer
Conoarn Cods

T-414-2431 (FCS-83T2-07) Condition
Cods

313-865-5000 - Sarvice Pubications ior Ford {zhop
manuals, DY, Stheduled Maintanancs Gluide,

Spacificalions bookieis, troubleshociing menuuls,
wiring dagrame, ownar guides)
FSP-Flest Service Plan Handle Fest Servica Plan peyment
Biling/Adminiastrative procadunss and tes program.

800-828-8043
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FSP- Flast Servics Plan HotBne

Car & Lt Truak

Flaat Custamar infarmation

Fiest Sarvice Hotine
{Car & L1 Truck)

Flast Sorvice Holline

PSP- 24 Hour Roacielce
Assistanoe

mmw
Waranty Service

Ford Auto Club -

Ford Auto Club-Dealer

Ford Cradit Customer
Sarvioe Canter

Ford Eleotronics and
Rairigaration Com.

5~11

Faat Servica Plan Hotline handies

coniract questions and supporis tha FSP Bllling
program inquirias.

800-367-3221
Mwwmmlnhwmﬂlﬂ!
specifications, ondering, ached . ng,
tracing, governmant sales.

800-343-5335
313-446-3384 (FAX)

Hotline to spadita offer technical
mmmmmmnnm

accounl arvd tha dealsrship.
B00-343-5338
Providos genaral heavy buck sdministretve

aeslotance (e.0. parte expaditing, wamanty
Acta as A Baiaon hetwasn flast Bocount

and dealarship.,
BO0-782-B82Y

Provide noadiside ansistanoe to Ford fleet
mmMHmFﬂmemrm

rciside ansistance coversge.
800-221-7260

Supplie: -~ 308 1o dealars/distriuinrs,
Handle ;iogram inquiries.

WW%}

Hendizs cusiomes snvoliments, provides
rmt e S

B00-348-5220

Provices daalarships with adminktrative sesiatance
relating ta biling, sic., for the Ford Auto Cluls, Nota
ctastomear aasizmnos manbar.

800-287-32%8 :
Azsigt retall cuostornars wnd dealeeships with

Wordhaatar, PA 10490
Altr: Dock G Direct Deelor Dopt.

Rxd Hocor Company Octobas 1998




.' ' Ford First Assist

Ford Powar Produots

Help Dok

instrument Cluster Products

Lincoin Customar
Assistencs Center

Lincoky Customer

Lincoln Xey Codes

Loss and Damage
Claims

= WARRANTY & POLICY MANUAL e

Frovide smergency braakdown aasistancs ior heavy
truck customaens. Repiaces Ford Linehauler Club

800-514-3873

mMMmmmmymm

1-800-521-0370

Mall clalms to;
Power Producte Civielon
Suite 300

28333

Southfletd, M 45034
Prowvida assistanos with Fordeter Satelilte
technical and squipment conceml. .
800-750-4357
Te MMMWMMH
make inquires calk
B00-258-9700

Handiss procduct and service relsted
concarre for Linooln Owners,

800-581-4140

Lincoin Customer Aasistance anewsr and
roadeide for callore anywhers In the 1.5, 24

hours B chinys & wibale
B00-821-4 140

Provide key codes and kayisss eniry codas for 1983~
1mummmmwm Calta frem
ratall customers will 'l ba acCaplnd.

B10-344-5838
B10-344-5854 (FAX)

Asspond to riaa reganding payment of
aﬂsm"{:’h‘mm&d i traned),

m}mam

dm.mmandu mes
mmnmtm
within 30 deys of llmhn'hﬂuntn.

Ford Mokt Company
Vahicle Clals Acministration Link
P.O. Box 308

Danrborn Helghts, M 48127
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Misbuitt Vehicle Claims

Misinvoiced Vehicles

Motor Homa - Customar
Asslvtunce Camer
Oumnar Guides

Parts Publications-
Ford-lLM & Maotororaft

(o #1 Earty conoemn roporting)

a-12

Process misbyllt vehicle cizima and handie claim
inquiries from dealers.

Ford Motor Com
Miabuit Vahlois
PO. Box 43378
Datroit, Ml 48243

B00-423-2851 (Dealer claims ssction)

mﬂﬁnmmwm E-ﬂ..m
for an option that should
durno.nrimiudhrmnpﬂnnmtmdwldwmt
racetved), sLDMIt latter to;

Ford Molor Co.

Vahicls Biling Section

PO, Box .
Daarbown, Ml 48121 LIBA

ar FAXY, Latter to:
313-845-1672

Ratadl maotor home customars with product or sarvica
related questions or conCems can cal 24 hours &
deay for aasisiance,

BOO-444-3311

To order Ford and Lincain-Marury vahicls owner
guides.

800-782-4258

13-988-5827 (FAX)

To raport product concams on new Ford
mLﬂmuﬂgmﬂthnﬂr
Service Report (EDSR) through OASIS or
rumber noked below. [nformadtion is Input into
duinbass for relerence by Company activiiies.

AO0-322-5821
T34-320-3377 (FAX)

Fxd Motor Company Octobher 1958
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. ' . Rescouired Yehicls {RAV) Questions regarding apecific RAY m“uons.
irventory atatus auch as trsnsportation or discloswe,

Providas the foliowing forme for Indfvidusl, allgitia
» RAV Resala Disclosurs and Wamarnty Notice

. !I'bur QbRgations to the Customer (FGS-8538)
« Warranly indormation Booklet for Aeacquired
Viahicies {RAV -0488)

Frovides the original tithe ko an RAY purchaging
dapkr Lpon recalpt of the completed RAY Fesals
Disclosure and Warranty Notice Form {FCS-8520)

Ford HAV Cantar
PO. B SW .
- Dewrbarn, M! 48121

248-488-3703 (FAX)

248-B48-5300 (Fax to send oompletad 8520)
Recall Hotline Daalershipe call regarding alf Ford Maotor Company

Sarvice Recall Coordinator

PO, Box 1804
Daarborn, M 48121

_ H00-305. 5821
." Red Carpet Leass Provides e rossice esalstance
Roatiside Asslstence hruﬂuihhmcmpahmmmn

S00-348-5220 :

Rescu System Coniral Madules, GPS Annnas, and Antenna

(Emvgahey Asslstunce Systam) cables are by Audlotranics. Send defective
aquipment form 8580 40:

S
Sulte 800

Oklahoma Clty, DK 73106
B00-T55-4151

Roudeide Assistance Progmm Aaginl sligivie FordMarcury ownars with emargency
roaciside assistance (L.e. fiat ire, dead battery,

fockout & towing)
Ford & Memcury  BOO-2471-3873
Brochiurss BOO-622-4511
Eiv. Ralucticns g72-5i1-8935
(Daalars Only)
Octobar 1998 Rxd Mobor Company =13
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b Servics Publications & Tralning Provides wamenty, ownar, shop, and curment modet
labiov time standarle manuals, oic. as well 85 service
fraining maserials.

800-782-4388 {F!st]lulndd years)

For Ford Shop Manuals, DY, Schechied
Muirtennce Guice, Spacificalions booklets,
WMMWDMMI:

Halm, Ine. 312-885-5000

ATARS - Stamdardizad Training Updating dealecship salas/servica personne inio
& Resource System for use with dealer QCF, rapopnition, sl swerds
programs. Answar curriculum questions on technical

800-222-1224
I 3-4485-0407 {FAX)
Supar Ssal'EFP Handie Incuirles and pmﬁl‘?: nanm::f %ummmﬂnn
Conreot Procaasing approval umbers under the terma pear Seal
and Environmental Paint Prolsction coniracts. '

Super Hsal Headquartens
PO, Box 8045
Dearborn, M) 48121

- 800-537-1910
.' SVP {Spacial Vahicle Protection)  Provides assistence to dealers regardin

umwmu%‘im
in various motorhome chassis

pRO-722-5787

Technical Service Hotline Provide tachnical assistanca on the repai of Ford
and L= vehiclss. Alne aupports SBDS, SBTS s
well as 1863 modal and newer production FFY
vahiches.

BOO-828-4 594
{Car & Lt Thuck & Heavy Truck)

Tra Assisianca Service Lounsr P Harndn

m mw MIMWMm prookssing,
alighitly, aic. For FRCS/ALMCRS, call Mariosting
Programe Center - BAG .

800-330-0794
3135340313 {FAX)
YECWEI Decal Order Processing  Process orders for replacemant veivicie amission

9-14 Fad Mokar Compmrmy Debolas 1993
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Vehicle Security System
{Ford :Ilrm-l;l:’-l-r Instalied)

VIN Interpretation Guide

Visteon Audks Hotine
Wartunty Assistancs Tesm

Whr Cial mant
{qum [ Am:ﬂhlﬂuu Dapt}

Warranty FormaRiahuals
Warranty Parts Retum Canter

For Parta Asplacemant call;

BOO-FORD-KEY {3573-539)

To order VIN Irterpretalion Guide
and-635-2510

BO0-347-3333

Provides assisiance on propar praparation,
corraction & submission nfmnlynhi‘n‘uhr
paymmant.

800-423-8851 (Dealers only)

Ford Customner Service Division
P.O. Box 43392
Datroit, MI 48243 T

To order various warranty iormas complets and mail
waiTarty order lorm {sse pge. 0=29, 30)

Handls waminty parts fetem Incuicdes.

nciudes ries for part not
returnad. Mall oopy of Reginter anc shipping
reoeipt to:

Waranty Parts Relim Certter

15080 Commavce Drive North

Denarborn, Michigan 43120

1-800-418-8772 (Inquirias)

Octrbar 1998 Rrd Motor Campany 9-15
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Conversicn of Kilamters to Miles

Tha milsage Bmis in the warmrany COWNAgE ELUMMAry CRaHs ane
Commrt kEomsters to miles for Canadian vehicles ra in the United States. Multiply the
rumbar of kilomatera by 0.82 {0 obtain the numbar of milas.

CONVERSION GHART
KILOWMETERS MILES
{Approximate)
/o0 15,000
#0,000 24,000
80,000 36,000
0,000 B0,000
100,000 BO,000
120,000 75000
160,000 100,000
240,000 " 150,000 -

Convarsio of Hours to Milss

Whan = vehictd s used a8 & sationary power Sours, oni hour of e sdquals 33 miles for the
purposa of aalculating warranty covarage Rmits. See “Stationary Power Sourca” In Ssolion 3 for

Q ASIS

CASIS (On-Line Aittomotive Servics Information System) is a system that accenses the
Information stored In pumarous Ford databaces 1o give users quick and gasy access in
vahicls information. This Information i dividiad inta two broad categorins.

GENERAL YEHICLENMWARRANTY INFORMATION - This category containg bagic wehicls
inlormation which & eccesssd by entering s VIN. R Includes;

Vahicla description

Wamanty siart date

Buald date

Open Racall Frdcrmation

EEP Covernge Inbrmaton

Wermanly repalr history

POS/208 repsir countar

SEBVICK REPAIR INFORAMATION - This category contains mpalridiagnostic informetion
which is targsind by vehicis type, modal year and concarn type. Tha informetion is accessed
using the VIN and sppropriate OASIS Sympom Codes. Appilcable Specisl Sarvics
Meusages (SSM) and Technical Service Bulleting (TSP) are retumed in response 1o this
request. In addition, DASIS provides non-wehicia specific service repalridiagnostic
indormation in the form of Broadcast Messages {(BCA and the Holine Top 25 that do nat
require the ves of a VIN or Symptom Code-to etdewvs,

$-15 Kxd Motor Compamny Octobeg: 1938
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Saperal Yohicle¥arranty Infonmation - Perform an OASIS inquiry ior every vahicle in for
sarvice. This allows dealership personnsl to check lor opan reoslla, visw waranty repair
history and dedarmine what type of warmrity coverage sxista ior & given wehicle,

BCMs - View or Print Broadoast Messages daky.

Service Repajr Inforrmmilon - Use the YVIN and apmvopriate S8ympiom Codes o acoass
inksrmation on the latest eervice repalr procedures. DASIS Is & powerful tool for azsisting In
vohicla repair and Fix-k-Fight-the-First-Tima by alowing accees to Special Sarvice
Mazaagsa and Technical Service Bullatina.

Symptom codes must glways be usad In the following situstions:

Ranset repair sttemgrie
Open MORS Il lssues

LegalLemon Law/Buyback cases
Before contacting the Daalar Technical Servica Holline
Whean other diagnoslic attampts fall to find/Th a concem

Solection of all rated symptom codes v recommanded to obtain a fferough search of the
QAB!S detsbese. As un example, inlomiation reganding & fusl pump noles might be found
* under eikther of the following symplom codaa: 404000-Fual System Concems, or 702000-

" Othee Nolse Conoama.

Regional Qffica Prior Approval - Determining when 10 use Symplom Codes is generally
laft to the discretion of dealerships. The Reglonal Office has the authorfty to require OASIS
Symptom Code ueage on 100% of Warranty claims or dany payment on those that do not,

Labor Time Cosratians - Leabor ims operations Include an alowance for researching
concarms on OASIS.
Mociel Yoar Covernge

= DASIS provices coverios for the pravicus 10

Ganaml VahiciaNfarranty information
mmmﬂlmmmhmﬂ mmhdmpm.apmm
ars avallabla for 23 long an they remain open.

Sarvice Reoair Information - OA3)S provides access to SSMa and T38a for 10 modal
yoars for thia type of requast. Whan a new modst year s introduced the cidest year [s
dropped.

Werranty Start Date Errors or Omissions

To comect envors of missing Informaiion in the Warranty St Date ses page 223 of the
Warranty & Policy Manual,

Octabar 1958 Bad Mobtar Company 9=17




s WARRANTY & POLICY MANUAL

Warranty Cancelistion - Branded Tille .
For Information related 10 Branded Titkes shown on OASIS (T3, T2, TA...ek) see page 3-89
of the Warranty & Palcy Manual,

QASIS Avallability

Crasia is available from & varely of hardware devices. Thess Include Service Bay Froducts
(n.g., B8BTS, BEDS, SBIS) and Deakes Systam's Providar (a.0., ADP, FOCS, Raynolds &
Fayriotds, #ie.) te/minae.

Ownercards
= The Warranty Authorizasion Care was efiminated effaciive with vehicies bullt o July
24, 18845 (Job #1, 1898).

OWNERCARD REPLACEMENT REQUESTS

Cwnarcards ara no longar being repleced. Haummnuphunmm I'm-
dnhrﬂmuﬂuphlnmﬂmmmmmﬂrdlﬂmtmt:rﬂmtrmm

contract repakrs.

o Ryd Motor Company Oercber 1996
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. VEHICLE IDENTIFICATION MNUMBERS
Tha following VIN Coding charis explain the vwhicle ldentificalion codes.

VEHICLE IDENTIRCATION NUMBER (VN)

(]
1. W 4 VEHROLE LME T NOOEL YEAR
4 FENTRANT IVETEM 4 BN 4 ASNENLY PLANT
3 FOMO-BULT CAR 5 WINOHEON Dt B VEHICLE FEOUEHTIAL
DEBIGNATION MUNDEN
OTHER POMATION
1% OFOEWNG e fmcT 1 TRM 18, TRANBWEENON
1%, AT Q00T 16 DEMAATION Thall T RO
WL AT LACCENT) L1 8 MMTID 1L MOON RODF
0,000 2010MC

1FABF?2FZKH1ﬂﬂﬂﬂ1 48
1iD1C PQGA !

SO b6 dbow

VEHRLE DENTWICATION MUMRER (A M)

!
® e
f. WOMLD MAMUFAOTLIA 4. ENGiNE . AGEERY PLAMT
DI

1 DRAREY AND QWA 5  VINCHEDK OMNT L W

2 SEESTYE L -

k ORDERNG DNITRCT o TYPUE 10, FRCNT AXLELMETER |

B REENGE |

10 AT (BEDY) L GRS VEHIOLE 17- MDL AXLE
WEOHT (HEAY TRUGD

11, PAINT [ACGENT) . BOCY (iR 15, TRANELEFEON

15 ANLE

3
IR

MOTE: AEFER TO AMPLICAR B FAE-DELWERY MANUAL FOR DETAILE] SFORMATION

Octobar 1998 Rxd Motor Canpany _ 9-19

EAO2-E28 3849




smmmm WARRANTY & POLICY MANUAL S

VIN CODING CHART

VIN
POAMONS
CATEGORY 123 EXPLANATION
WORLD Manufsctiurer Haks Tviw
MANUFACTURER
1FA Ford Motor Company, USA Ford Car
1FB Ford Motor Company, USA  Ford Bus
1FC Ford Mator Gompany, USA  Ford Basic Chaxsis
(Strippad)
1FD Ford Motor Company, USA  Ford Incom
- Vahicle
1FF Ford Motor Compary, USA  Ford Glider {maiw
vahicls
equiprment
withsout
angine/
povemrirain)
1M Ford Motor Company, USA  Ford MPV*
1FT Ford Motor Company, UBA. Ford Truck
L1 Ford Motor Compeny, USA  Lincoin Limousine
1L Ford Motor Company, USA Lincoin  Incomplebsy
Vahlcle
iLN Ford Motor Company, UBA  Lincoin  Car
1ME Ford Motor Compeny, USA  Mercury  Car
1MH fard Motor Company, LISA  Morcury  incompiets
Vahiclg
12¥ AulsAliancs International Ford Car
2FA Ford Motor Ca. of Canads, Liv. Ford Car
2FB Ford Molor Co. of Canade, Lil. Ford Bun
2FC Ford Motor Co. of Canade, Lid, Ford Basic Chessle
(Stripped)
2FD Ford Mokor Co. of Canada, Lid. Ford ncomplate
Vahick
2FF Ford Motor Co. of Canmde, Ll. Ford Gllder
* huit-Purpose Passanger Yahicle
Rxd Motor Company October 1338




B WARRANTY & POLICY MANUAL S

’ VIN CODING CHART{Con’t
| Y
CATEGORY 123 EXPLANATION
WORLD Manufectucer Meks  Tvos
MANUFACTURER
feon't) 2FM Ford Metor Co.of Canada, L4 Ford MPV*

2FT Ford Motor Co. of Ganada, Lid. Ford Truck
2ME Ford Mctor Co.of Canada. Lid.  Mercury Car

2MH Ford Motor Co. of Canada, Lid, Marcury Iwn&
”
3FA Ford Motor Company, Mexico Ford Pgsmpr
ar

3FB Ford Motor Company, Mexico  Ford Bua
3FC Ford Motor Compeny, Maxico  Ford Basic Chasal

(Stripped)
3FE Ford Motar Company, Madca  Ford incompleta

Vehicle '
JFM Ford Motor Company, Mexioo Ford MPY

3T Perd Motor Company, Mexico Ford Truck
0 IMA Ford Molar Company, Madeoe Marcury  Car
._ h AME Ford Molor Gompany, Mexico Marcury  Gar

4F2 Ford Motor Company, USA  Mezda  MPV

4F3 Ford Motor Company, USA  Maxda  Incomplate
Vahicle

&Fd Ford Motor Company, USA  Mazda  Trugk

4M2 Ford Motor Company, USA  Mercury MPV

4M3 Ford Motor Company, USA  Marcury  Incomplata
Vahicle

a4 Ford Motor Company, US4 Maercury  Truck
{Camplete
Vahichs)

4an2 Ford Motor Company, USA  Nissan NPV

4N3 Ford Motor Campary, USA  Nissany Incomplete
Vehicle

44 Ford Motor Company, USA  Missen  Truck
{Complets

: Vehicle)

2D Ford Molor Company, USA  Hneoln Incomplets I

Yehicle
Getokger 1505 Ford Motoxr Congpany -1




el WARRANTY & POLICY MANUAL .

. VIN CODING CHART{Con'®
lpcamons]
CATEGORY 1,23 EXPLANATION
WORLD Manufscturer Make Tvpe
MANUFACTURER

| jeon'g) SLM Ford Motor Company, UBA  Linecin MPV
5T Ford Motor Company, USA  Lincoln  Truck
BMP Ford Moter Company, Avairela Mercury  Capirt

8BF | Ford Brazi, 3., Ford  Cargo

1 Mazda Motor Corp., Japen  Ford  Lawer

Jc2 Mazda Motor Corp., Japan~ Ford  Courler

KNJ. | Xia Motovs Inc., Karsa Fod  Cor )
LFA Ford Lio Ho Mir. Co., Tkiwan  Mercwry  Car

WE1 Ford-Werks, A5., W.Gemmary Meraw  XR4T1 Scorplo

POSITION
CATEGORY i EXPLANATION
RESTRAINT A Active Beit Passive Beit - Oriver
._ Aatn (drivan), (pasaenger)

B | Actve Belte

c Active Belts and Driver Side Al Bags
Active Batte and Second Generation Driver & Passenger
Air Bagy

K Active Belte #id Second Generation Driver sd

Passsnger Alibage {Escort 22 Coupe Only)
Active Bellz and Driver and Pastengor Side Air Bags
Pasaivo Bolts {frontl/Activa Balta (rear

Paasive Buits {frontl/Active Balia (rear) - Driver Alr Bap

Passive Bolts Active Balts {rear} - Driver &
Passenger Skis Alr Bags

@ » ¥ r

21 Rxd Mator Compary Ot 1998




== WARRANTY & POLICY MANUAL ===

VIN Positions 5-8-7 Line, Ssries &

VIN POSITIONS 5-8-7 | VEHICLE LINE
AT1AISATTAK AEROSTAR VAN
AS17AB4 WINDSTAR
ETVETAEETESNE SN
ESRMEIT R ECONOLINE VAN
Licidis Gl [- bfat
F2SF e TR 3000 F-SERIEB[REGULAR CAB)
Faz7/Fae F-SERIES(CHASEIS CAB}
F53 MOTORHOME
M10AM IMIAAE TRACER
MBOME1/MELMBSMAR SABLE
M2 - COUBAR
MBSAES MYSTIOUE
N7AMTE GHRAND MARGLNS
M 1AIB2MES LINCOLN TOWN CAR
MG T2 LINCGOH N MAFRIC I
a7 LINCOLN CONTINENTAL
FIVP /P 2P 3P1APE ESCORT
PAVPAZPAUPASIPAOIPA? MUSTANG
PS1/PS2/PSIPSUPETPSA TAURUS
) THUNDERBIAD
POS/PEGPE7/PEE CONTOUR I
PTURTHPTAPT CROWN VIGTORLA
R1O/A11/A 4RI RANGER
S24 SUPER E-250
831 SUPER CLUB WAQON
834 SUPER E-3%0
Toa/ToT07 ASPRE
T20T22 PROBE
Uia BRONGO
T EXPEDNTION
URARUIEUSAUSS EXPLORER
T NAVIGATOR E
UaRAI5A88 MOUNTANEER
VIIVI4 VILLAGER
W2EW2WIS/We F-SERIES (CREW CAB]
MOTIA0BXIAXIE/X17/K18
X2B/X28/A27 M2 XIS F-SERIES SUPER CAB)
Cotobes 1998 Rxd Hotor Company 9-23
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VIN POSITION- B (ENGINE TYPHE)

PASSENGER CAR
VINPOSITION-8 | LITRE | DESCRIPTION
1 2.0 EFEFFV MBS VB{GASOLINE-F
2 3.0
R 2.0 -4
3 a8 EF
8 4.8 EFFE0HC V{GASDIN
8 48 VB NAT, ]
A 2.0 EFI-DOHG H {QASOLINE)
B 2BEFDOHC =~ =~ VEGASOLING
G 23 EFFDOHG V-8 (GABOUNE)
H 1.3 ER H {QABOLINE)
L - REEROOHS VOOASOLINE) =~ |
N 34 EF1 SHO-DOHC V-HAASOLING)
P 2.0 EF1-8P1 L4{QASOLINE} = = |
g %0 EFR-DOHC . ES{GASOLINE}
T _3.0ER V-S{GASOLINE}
¥ 4.5 EF-DOHC VACASOLINE)
W #.0 EF SOHCIF) WI{CASOUNE)
X 2.8 EF-BOHO V-BGASOLINE)
Z 2.0 EFFDOHG -4 (GASOLINE)
S=id Fxd Motcr Company Octobar 1998
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LIGHT TRUCK
VIN POBITION - 3 LTRE | ulncnmn
1 3.0 EF1_
2 4.2 EF-BP| M
4 3.0 EFILGFI
e 48 EFFEOH{W) w__gg;mna
? BTHW BECTRIC = .
9 49 EF GLPG FAOASOLINE =~ |
A 23 EF FHOASOLINE) =
B 25080HC-IN 00 I4DESEL) 20 |
G 2.5 EF-SOHC HHGASOLING = .
E 4.0 EF-SOHC VBGABOLINE) |
F TADTURBODY ==~~~ = wEOEsEl} 0
. 75EA V-RIQASOUNE) .
H SaE  VABASOLNE) 0 |
L 54 EFFB0H
M 2.4 EFFSOHCIW) VEOGADOLINEGFP) =
N S.0ER - VA
s &6 EFHIONC VIGEASOLINE) |
] _Q0ER VAOASOLINE) =
W 4.5 EFI-SOHCR) VAOASOLING |
X 40ER VOIQASOLINE) = |
v 4ASER FHQASOLING = = |
Z (1997} 4.9 EF1 1-O[BASOLING-GFE)
Z (1606) 8.4 EF-90HC V-8{EAS0LINE)
VIN POSITION - § (CHECK DIGHT)
VIN POSITION - 10 YEAR)
VIN
Position
10 MODEL YEAR
M 19091
N 1962
P 1963
R 1804
g 1908
T 1990
v 1097
W 1988
X 1909
Y 2000
October 1998 Foard Motor Compemy _ 9-25
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. -© VIN POSITIONS -11 {ASSEMBLY PLANT)
VIN POSITION - 11 | PLANT _____
ATLANTA ASSEMBLY PLANT __
OAKVILLE ASSEMBLY PLANT [1)
ONTARIO TRUCK PLANT {1)
OHIC ASSENBLY PLANT
KENTUGKY TFRICK PLANT
DEARBORN ASSEMBLY PLANT
CHICAGO ABSEMBLY PLANT
LORAIN ASSEMELY PLANT
WIMEA ABSEMELY FLANT
KANSAS CITY ASSEMELY PLANT
MICHIGAN TRUCK PLANT ___
CUALTTILAN ASIEMBLY PLANTIZ)
- NORFOLK ASSENBLY PLANT
—_TWIN GITIES ASEEMELY PLANT
FERMOSILLO STAMPING & ASEY {Z)
EDIION ASSEBLY PLANT
LOUAEVILLE ASSEMBLY PLANT
KENTUGKY THRUCK PLANT
WAYNE ABCEMBLY PLANT
8T. THOMAS ABBEMBLY PLANT (1)
WICOM ASSEMBLY DLANY
: ST.LOWNG ASEEMBLY FLANT
AN [PLAT BOCK, Mi}
MAZDAKIA ()

pnh'n om|»

Enuﬂl-{::ﬁ::ﬂ:}'ﬂz:rxt-::nnm

(1} Canuda Kores
(3 Madeo

VIN POSITIONS - 12-17 (VEHICLE NUMBER)

9-26 Rxd Motor Company Coteber 1390
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Standards Certfication Label
A Vehicle Safety Standards Cartification Label shown below ia atfixad 1o th left tront door

- face panal or door piiar. :

VEHCLE BAFETY STANDARDSE CERTFICATION LARGL. i

MFD. BY PORD MOTON CO. 1IN UGA

ILATHE: Di-Bh AR AT LIS - e W

& - WEMDARDE W EFFECT ON THE DATE OF MAMNUEACTURE 0w AoVl -
::.:;.....,,_
Y Iooor T Tse Torvms T T T .T:T_T:_

1. “hichy iealication Murriser 4. Fadio
. Yahlty TyPw 10 Euyhikexi Rool
3 Palnl 11, Jode Ratio
4. Buoy Ty 12 Talarhiion
5. Vil Fodl 11 Ao
& ooy ida 14, Diniricy Salen Cilcy
T. Trims Cuchy {Fadwria, Cotlor 15 PTOAML G Munlbee'
anal Seml Type) 18 Ascessrwy Fubbrve Losst
I Tapm Bhips
.
Octabher 1998 Rxd Motor Company 9=37
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PUBLICATIONS ORDERING

This Manual refere ¥ the iollowing Co waranty-reiated publications. IF you do not
have a copy and nesd ona of these ne in your dealarship, contact your FCSD Fiskd
Sarvce Enginaer or Customer Manager a% appropriate.

» Extanded Service Plan Operating Guide

» Ford Service Lebor Tima Standards Mansl

=  National Directary-Ford Authosized Audio Systems

= MNew Vehicla Racelving and Inspaction Procadunss Menual

= Salas and Service Stations
;haﬂnﬂmaddhﬂpuﬂhﬂaummmmmwndhmmmm
rogrem:

EUBLICATION NAWE QRDERING PROCEDURE
* ACES Hl Uner Maniugl Cortact Gage Conp. (794-414-2431)
s ACES Il Eor Code Guide Comtact Gage Corp. (734-414-2431)
+ Dasler Parts ancl Accassoring Policy
and Procedure Manual Contect Budes {800-383-0792)
. Guitls Contact Bixico (300-358-0782}
«  Owner Guidea Comact Heim (80D-782-4358)
«  Qumpr Noiification Program Latises i original lu lost contact Recall Holliing
(‘8" and "M* Programs) (S00-325-5621) :
» Parts Covarage Dirsctory Cortact Gage Corp. (734-414-2431)
= Chick Referance Guide (Warranty
andl ESP Bummary) Cantact Gage Comp. (734-414-2431)
* Sarvios Aecal Latters H original Ia loat cortant Recall Hotlne
(800-328-6821)
» Shop Manials Contact Helm (888-737-8782) -Currant Modal
__(B00-782-4:358} -Fast Mode)
= Technical Sarvice Bolletins Contact Halm (853-737-8782] -Current Modal
__(900-782-4356) -Paat Modsl
= Warmnty Gukde Contact your FCSD Raglonal Office
5-29 Fxd ¥otor Coogaty tctoher 1998
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W ARRANTY ADMINISTRATION FORMS AKD ORDERING FROCEDURES

FORMS:
FCS-108Y Singls-purposs Hancwritten Warranty Clalm.

91252

« Usad for wairariy and poliay repains.

FCE-IH16 Vishicle Clatm lor Ceuriaer Losa and Dameges.

» Usad for [oas and damage on naw card and trueks recaived

from the assambly plant

FCS-8400 Com Aelum-Aflowance Clalm.

= Usad In tha Company Aamanufacturing Program for returning
ealected corss and claiming core allewence for bavond-warmanly
and over-the-courter corea.

FCS-900 "Notification of Delayed Dalivery Date or In-ansk Milsags
Accumulation.

Forma Ovdering

NOTE: When a new lorm [s mada avalabia, but the form number 3 not ahown on
Form 382-114 or the Stock Order Pad, wiite In the form number and quandity neaded.

« {Usad to changs warranty atart iInformation,

Lise Form 362-114 (Warmanty and Predettwery Owlar Form), Sas scampla
page 8-32.

Lise Forn: 362-1140 {Exterded Sarvice Plan Order Form). See axample
page 033,

Lise the dealer Btack Order Paul.

Prhone or wiita the FCSD Reglonal Office.
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Thar are sdchional forms usad i Waranty Administration thet are not ordared on
Form 362-114. Foliowing |3 & list of forma and ordering instructions.

EormNumbsrendNams 2 OndarinoSource  Orderng Procedurs

FP&T18 FPart identification Tag PDG Stock Order Pad
FCE-900 Notification of Delaysd Dafivery Gege Comp. Fhone

In-Tranal iMlsage Accumulation {1-T34-414-2431)
FCS-188%  Single-P Hawrxiwritten Local Suppliar
Bi12s2 Wn.mntym
FC5-1878  Wamanly Repelr Form - PDC Stock Order Pad

Redic, Taps pleyer, Premium
Sound Ampitfigr, Graphic

Equalirar or Clock,
Electronk: Speadometar
FCS-8001  Transmission Diagnostic Sheet Budco ~ Phone
{1-B00-358-0792)
FC3-8571-57Customer Conoarn Cota For Daalers: Gags  Phone
_ Comp.  (7T34-414-2431)
FC5-8572-97 Condition Code For Flasie: Gage  Phons
Corp. (734-414-2431)

NOTE: To order forms publiched by Ford Divislon or Lincoln-Marcury Division (prefboad by

FM or LM), contact the Adminisiratve Manager at the Reglonal Salas Offios,

Ecnn Murnhar and Neme Omiwing Bowrcs  Qydering Proonchrs

Wermnnnty Guide FCSD Raglon Phone or Latter
Office

Sarvice Publicetions for Halm, Inc. Ford Service

Ford Motor Publicaiion Dy, Publications

vahicles - shop Datroft, Ml 48207 PO Box 07150

martuala, D.L.Y, Scheduted (333) 865-5000

Maintenance Giulkda, spaciiicaton

boaldats, slacirical

troubiieshocting manuals, wiring

dingrarms, and ownes guides

Ford Servics Publicalions Helr, e Fhone

Crder Form [Meaximum Ovrder {sama & shove) or

Forms) -

NOTE: To oedr forms published by Fard Division or Lincoln-Marcury Division (prelixed

by FM or LM), contact the Administrative Maneger et tha Ragional Salas Oftoa,

8-30 Fxd Motox Company Octobar 1398
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== WARRANTY & POLICY MANUAL ==

INDEX
A =

Accessories
Sarvica installed
Warranty Statemants
Access Tima
Cars and Light Truckes
200 & Higher Seriss Trucks
Relmbursement Policy

301

312
&1

ACES I (Spacial Claim Preparation} Sea ACES Il Usar Marunl

Accumulated Miaage — In-Transi
Actunt Cost {Purts) - (Ses Paria Reimburssment)

Actuel Time {Labor)
Reimbureement Guidelines

Tims Racording Requirsmants
Usage

ADO-ON Hapaire

Adjustmenis — New Vahicias {Inciuding Doors, Headlights, Hood,
Trunk Lid, and Windows)

Care and Light Trucks

800 and Higher Sardes Trucks

Redmbursement Policy

Alrborne Material {(Ervironmentsl Fellout)
Cars and Light Truclos
800 and Higher Serles Trucks
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s WARRANTY & POLICY MANUAL e
, Saciion and Ppgs
Air Comprasaor 3-50
Al Conditioning
Cars and Light Trucks . 315
800 and Highwr Egries Trucks 350
Service Parts Wamanly Statements 8T
Alprm Systam (Viehicks Security System) - Dealer ingtalled 3-98
ARgnmant — Wheel {See Wheel Alignmant)
Cars and Light Trucks 340
B0 and Highar Serfes Trucks 3-65
ANOWENCE - Parts (Sag Parta Relmbursemsnt) 512
Alteratiorm ar Modification 317
Ambulance 317
Antenna 7
. Artiirears {Ses Fluids)
. Cars and Light Trucke 2.25
. C 600 and Higher Serles Trucks a.xg
Agpeal of Parts Return Chargebacks 123
Appasiy Procedury 518
Ansembies (Aao See Rpiacestnt o Fispal Pallcy) -
Company-Suppied - No Chargs
Pricad Ford Quality Fanawal (FOR) a-1a
Assambly Plans 94
Auwdfo Syshems
Cars and Light Thucks 318
800 ard Higher Series Trucks 331
Autit — Warranty -8
Authortzation to Submit Claim Feguirameants 1-1
Awllary Transmission {See Drivetrain Wamanty) 7
AWA (Ses After-Wamranty Adjustments)} 4-7
_ Trdee-2 Rxd ¥otor Company Octcher 1938




s WARRANTY & POLICY MANUAL .
’ Sacticn and Puge
B
Balancing — Wheet [ Sea Whasl Balancing)
Carn and Lipht Trucks 3-40
800 and Higher Saries Trucks 3-65
Battary
Ciaim Praparation Instructions -
Coverage - Cars and Light Trucks-Production Inataliad 378
Coverege - 500 and Highsr Series Trucke 3-80
Disponal - 3-78
Elactric Range:r Traction Battery 3-89
Labal Retention Requinsments 3-77
Measuring Months in Barvice 3-78
Pro-Rata Tabiea for O.E.M. Batierios 376
Sarvide Installed Coverngea
OEM Battery 3-53
Customar Purcheged - Ovar-the Counter 3-83
Badines (Light Truck) ' 37
_ Bait Adjustmants (See Adjustments) : _
o Cars anc Light Trucks 314
. 800 and Higher Sories Trucks 349
Bl of Lating 2-1
Coding System 22
Body Company = Detaysd Dalivary Date / .
Accumiiated Milsage : 2-26
Braks
Adptmants (See Adjusiments) :
- Care anvd Light Trucks ‘ 3-14
- 800 and Higher Serios Trucks o
Plukd 3-25

Lininga
Rotor Resurfacing — Cans and Light Trucks : 321




2 WARRANTY & POLICY MANUAL S
Section and Paga
Branded Tiile {Sea Warranty Cancellation) _ 3102
Bumpaer Syetam 3-22
Bumpar-to-Bumper Coverage Changes (Year to Yeur) 3101
Bus Bodiss Mountsd on & Ford Chanstg
Cars and Light Trucks 333
800 and Higher Series Trucks 343
Buyback {3ea Asacquired Yehicle) 3122
c
Cab Comoslon Perloration (800 & Higher Sariea Trucks) =D
Cab Struciura (600 & Highar Serea Thucks) 354
Canachun Vehickes - Aepained in U.S.
Warmanty Bighity . 3-107
_ Cancellation — Weranty ( Sse Warnivity Canteilation) 3102
@ Carlio Glass | See Glass )
Cars and Light Trucks 428
200 and Higher Serles Trucks 3-68
Mo Markup — Q8P (Form 3715} 51
Canlet - Vahicle Delivery to Dealership .
Racporaiiitias 2.7
Waiting Time 28
Caumal Parts .
r Pars Ratention ard Rat 115
: Calkdar Fhone 3.22
‘ Cextification Label ' 827
Chargebiicks — Apoeal Procedure 518
of 218

j Appeal of Chargebacks
! QSL / 9P Msil Audfit Chargebacks 5-16




n WARRANTY MANUAL e
p—— & POLICY —4
Sacticn and Page
Claim
Wamanty (1863/6125-2)
Alternative Form Raquirements 7-15
Bask: Prepamstion 74
Dealarship Employes Rasponsibiiliies 741
Fillng Systems 19
Qrdering {Sse Forms) 820
Panding Flia -1
Ratention Raquirsmesnts 1-10
Loss & Camape {3716)- (Sse Loss & Damage Clakma) 2.17
Clocking {Time Racording) 1-11
Clocka {Also Sae Audio Syswm)
Cara and Light Trucks 322
Cluich — Adiustments {Ses Adjustmanis)
Cawn and Light Trucke 3-13
600 and Highar Serfas Trucks 9.4
Clutch — Lining {Disc)
Cars and Light Trucke 3-22
630 and Highar Serles Thucks 354
. Cading
Bill of Lading Codes 22 .
Candition Code ] 79
Customer Concemn Coda T
Diagnoatic Troubla Codes 78
Lazs and Damage Claim Coding 297
QASIS “T" Codas 3103
Program Code 7-11
Rapair Prior Approval Code 710
VIN Coding 820
Comebacks and Repos: Repalrs Non-Reimbursable Condiions
Cars and Light Trucke 323
800 and Higher Saries Trucks 3-55
Compect Diec Player {Ses Audio Syatem) 3-18

Comperry invohmmant/Approval - Disaiowable/Non-Lisaliowabie
Stuations 12

Company-Cwned Vahicles (Cars and Lighl Thucks) 323




WARRA MANRAL
— NTY & POLICY —
Saction sod Page
Company Remanudacturing Program (Sae Aemanufactured Parte}
Cara and Light Trucks 34
200 and Highar Serias Trucka 340
Competiive-Maka ESC Coniraata 3113
Compressed Natural Gas (CNG) (See Liguefied Petrofsum Qasg) 30
Compater Sarvice Filas (See Customer Sarvice Fle Types) 1-8
Corcealed Damage 2-17
Conasquential Expenae 18
Corvaraion Vahicing
Charsals Caba - Converted to Bus 338
Truck Bodies Mounted an a Ford Chossle 338
Vehiclas Corwerted to Electric Power 324
Vehices Corvarted to Ambulances 317
Lincoin Town Care Cornvaried to Limousines 331
Comvertiie Top ' 3-23
. _ Coolant (Sea Fluida) : 325
Cooling Systam Claaning
Cars and Light Trucks 23
800 and Higher Saries Trucks 3-65
- Co-Pay Repain
Car 23
200 & Higher Series Trucks 3-56
Core
No Cost Cora . a2
! Procadurs for 8 Damaged FAR Core 3-119
Ralmburssmant 58
Remanufactirable Parte t-18
Retum Regquirsments 82
Comoaion 323
Coat-Por-Vehicle-Serviced (CPVS) (Sse Warranty Peromance
Baasurament } : 81
Crankshaft (See Replacement or Rapair Pollcy)
Cars and Light Tharks 3-38
Ieo-5 Bxd Motor Company Oetobex 19958
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. Ssction and Paoe
Customar Installad Warranily Part ]
Cusiomer Participation Claims {See Pro-Rata)
Cars and Light Trucks 333
600 and Higher Serfes Trucke 3-60

Customer Service File Requirements/Fesponalblitiea 1-B
Computer Service Syslems 18
Records Raquired for Filing 1-10
Cyindar Heads (See Replacement or Repair Policy)
Cars and Light Trucke 3-36
D . .
Dealsr In-Stock Vehicles 2.21
Discloasbly Canditions . 2-15
In-Transk {See Lows & Damage) 2413
Non-Disciosable Concitions 2-15
Dealer Prica {Ses Parts Reimbursemant } 513
T Dedter Seff-Approval Guidelines
. Actus! Time Usage 43 )
After-Warramy Adjustmants 47
No-Problem Found ' 44
Rapaat Repairs 4-5
Dranlership Lotterhaad Receipt 27
Dealarahip Aecords {Sas Recard Ratantion} 110
Debiad Clwims {Ses Chargobacks) B 2T
De-icer Systemns (See Hoaters) 3-68
Deizy In Submiiting Clgim {Parts Not Availabis) 1-14
Crelayed Dallvery (Wamanty Start) Date 225
; Oglhvery of Mew Viehicias
! Carriar Responaibiities 2-7
Daliverad to Body Companise or Other Locatfona 28
Dirnct Deltvarisa (LS. Govt., Red Croas, sic.} 2-26
Delivary Document (Ses Bil of Lading) 2-1
WM-EMr 23

Ootaber 1998 ' Pard Mobor Company Indac-1
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Saction and Page
Dalvery of New Vehiclas (cont'd}
- Dalivary by Other Than Saling Daaler 2-23
Late Detivery (Camier Drop Off) - At or After Closa of Business 24
Cuihvry Form — Fetnll {Ses Dallvery Guldsfines) 2-23
Diagrosaia Time (Normal and Abnormnal) &3
Diss#l Engins
Ford 7.3L D.). Warranty Coverage 3-24
Non-Ford Diasel Engina 366
Direct Company Dalverias (Naw Vohicle Dallvery) 2-24
Direct Injaction Diesal Engina Coverage (73 1) 324
Direct Ship Parts {See Suppiler Direct Ship) 38
Direct Ship Retum Document 1-21
- Disclogable Concitons (Ses Damage) 216
Discounts -On Purchasad Sarvices (Sublat) 518
Distributor Aclustment [ Ses Adjustmants)
Care arx Light Trucke 13
Door Adjusimanits {Sas Adjuatmants)
Cars and Light Trucke 313
3-49

600 and Higher Serles Trucks
Driveshaft end Canter Suppert Baarings {(Sse Powertmin Componants)

800 and Higher Seriss Trucks 346
Cuplicate Lsbor 55
Elsctric Ranger Traction Baitery 3-89
Elactranic nsiment Cluatar {See Instrument Cluster Products) 329
Emargancy Repairs — Visiting Ownec / Non-Vislling Owner Vehiclas
Caru & Trucka 2l
800 & Higher Sarles Trucks 355
Tnfec-8 Rxd Motor Company Oceabar 1998
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Saclion and Page
Emlsslona Control Syetems
Aftermarkat Part Cartification 3-74
387
880 Fedaral Emissions Coverage 24
Calfornia Delect Coverage 3-g8
Duoduct Checkist 370
Federal & Callomia Performance Covernge Guidelines 372
Guidelings for Pariormancs Coverage 3
Pasis Elglble for Coverage (See Party Coverage Directory) 374
Warranty Guidelings 372
Engine
Car & Light Truck
Coolant (Sos Fluids) 325 7
Engina Exchangs Program 519
Noiss 34
600 & Higher Serias Trucks
Coolent {See Flids} : 3-58
Powertrain Componams (Engine & Drivatrain] 348
Hc_ln 34
Engine Exchange Fm 5-1
._ ! Engine Wamanty (7.3L Direct Injection Disssi) 324
Ermvironmantal Fallout {Alrborme RMatarial)
Cars and Light Trucks 316
. 500 and Higher Saries Thucks 50
Exohange Prios {See Parts Rekmbursamant) 513

Exchangs Programs (Engine & Trangminaion) 81

 Exheust Maniiok] {Sea Powertreint Components) 348
Exhaust (Walker Exhauat SDS Progmam) - 358
Extendad Covenags Programs — 800 and Higher Series Trucks 388
Extended Service Contract {ESC) — 600 and Higher Seres Tucks 388
Extended Sarvice Plans 3-106
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.. Eaclion snd Paos
F
FAR. (Ses Ford Authorized Remanulactured Parts) 3118
Fllng Systams {Ses Customer Sarvice Fllea) 18
Floet - Extenced Coverage Programa [ESC/AVork Aeady Fleets) 3-88
Flest Servica Frogren (See ESP Operating Guida & Aces il Manual)
Flukda & Fluid Uaags Guidelines
Carw & Light Trucky 325
600 and Highar Serles Trucka 3-ba
Shortages at the tims of Eradalivary (Psaude Part Numbars) B-11 .
Flywheel arnd Houslng {See Poweartrain Componants) 3-46
Ford Authorized Remanufecturad Pacts (FAR) .
Core Procechuw for 8 Damaged FAR Cone a-118
FAR Part Requiremenis for EEP 31185
FAR Reimbureement 10
FAR Part Numbera Faquired for uss in ESP Rapais =~ - 3118
o Ford First Ansist Program : &3
." Ford Powar Products
Cars & Light Trucks 327
#00 and Higher Serfaa Trucks 3-58
Ford Quality Renewal (FOR) Asasmbilies -
Forms - Warrenty Administation ’
ESP Prior Approval Worksheat 8-38
n-Tiznsh Milsage Accismulation (FCS-500) 8-35
Neification of Delsyed Delvery Date 35
Vishicia Warmanty Status Changs Request 934
1996 Wamenty Order Form {(Form 382-114) 831
1904 Material Ovder Form {ESP Form 302-1140) 538
Foem 1863/8125-2 — Basio Preparation 4
Filing Copies of the Repelr Set 1-0 and 7-14
Labor and Coding Entries 710
Parta Enirisa 78
Repar Summary Enirias 710
Sarvics Write-Up Enlries T3
Submilting Form 1883/8125-2 7-14
. Iradecc-10 Fxd Motor Conpany Octobex 1998
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e WARRANTY & POLICY MANUAL

Ssciicn and Peae

Form 3715 — Vahicla Losa and Demages
Ciaim Preperaticn Quidslinaa ( Sea ACES Il Usar Menual)
Supporting Documenta
Submitting Form 3716
Camiar Pick-Up of Parta
Olspaaition of Salvage Parte
Mo Camriar Inetructions or Instructions to Screp
Shipping Sahvage Partas to Carriar

F<2. R, {Ford Quallty Renewal) Assembiies
Frame (80C and Higher Sarias Trucke)

Erand -

Fromt Axde - Twin -HBaam

Front Drive Axle (See Powsriraln Componants)

Fuel Injection Pump .
Cars and Light Truacks
€00 and Higher Sariea Trucks

Fusl Injacior Nozzies
Carn wnvf Light Trucks
600 and Higher Seriea Trucks

Fuel Pumpa
S00 and Highver Seres Trucks (Also Ses Replacemunt or Rapak]

Fusl Systemn Cleaning
Cars and Light Trucks
800 and Higher Sarisa Trucka

Fuel Usage

G

Gaskats and Soels
Cwrs and Light Trucks
800 and Highar Serfes Trucis

Giass (Cerile)
FAeplacement {Lisaga Requirement)
Rsimbursemant Policy

Cceobar 1998 Pxd Matory Conpany
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3-27
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’ Section gnd Pace

Glozsary of Terms 81 o3

Glove Box Adjusimant (See Adlustments} 13

Qlow Plug System .

Cars & Light Thucks 3-28

BOO & Higher Serlee Trucks 328
Goodwill Adjustmant {Ses After-Wawranly Adustmant) 27
Government Cwhned Yehiclas [LLS.) 328
H ) .
Headlamp Adjusimant [Sae Adksimeanis) 313
Haatars (Inchides Da-leor Systams and Heatix] Sont Cushion}

00 & Highar Seriag Thucks 358
Hotllnes (See Reecurces) 94
|
Ignition Timing (Ses Diwtributor Adjustment) 3-13

. " Inciderital Expensa 518
IMWWUISHMWMM} 3-38 1
Wlspendant Repair Location (See Sublet Repalr Section 5) 57, 14
inapection of New Vehicies

{Sae Recelving & Inspecting New Vishicles - Section 2) 2-4
Instrument Chuster Procucts 20

Chuster Core Retum Pollcy 329
nvbalos Meniicld (See Poweriraln Compansnts)

600 and Highar Saries Tnicks 348
Imegratad Control Panel {ICH) 329
In-Transl Damege and Loas -Form 3718 ( 2ea Lose A Damages) 213
K .

K-Tec - Coverage for Companents instalied by K-Teo 341
Kliometers to Mies — Camvarsion 818
Incleec-13 Rrd Hotor Company Octabar 1998




| e WARRANTY & POLICY MANUAL Sl
. ' _ Seation end Page
L : :
Labor-Orly Operations
Cars and Light Trucks " 320
800 & Highsr Serias Trucks 3-59
Labor Performed at Other Than an Autharized Osalerehip
{Sae Sublet Rapeirs) 54,7
Labor Rabe — Wamanty
Pollcy
Request Options B-5
Lubor Refmburssment Folictes 5-1
Late Deliveries {Carrier Drop-Off) 2-9
Logal Parte (Aleo see Accidont Claim 3-9)
Cars and Light Trucks 330
800 and Higher Serlea Trucka ' 359
Liatine Bervice Guaraniss Program 54
Light Bulbs — Exterior, Intericr 3-30
.;_,': Limousines {Lincaln Town Cary Comeried & Limousines) 31
Petroleum Qes or Other Allernative Fuel Engines
{Propane; CN.G.; LPG.)
Cars and Light Trucks 30
600 and Highsr Sarlas Trucks 3-89
Looss ftem Checkiist 25
Loas & Damage Clalm - 3715
Coding Systam - 217
| Canosalsd Camags 217
- Denbed Clekma a-19
1 Disclosable/Non-Dieclosable Damage 215
in-Thenait Deovegge Fupaire ) 2-13
. ln-Trewalt Repair Process , 214
Raimbursamant 2-18
Repaired in Transit 2-14
Submitting : 2-19
Supporting Documanta ' 2-19

Lubsicarts (Ses Fukle) - 325




oo WARRANTY & POLICY MANUAL .
, Saction and Page
M
Magruson-Mosa Act 1-5
Aaintenancs
Man-Heimbursoble Condltions 34
Cars and Light Trucks 3
B00 and Highar Sarfes Trucks 358
Mandatory Paris Retum 1-16
Manua! Transmission (See Powartrain Components) 347
Misage Accumulation — Company Evaluation 2-28
Misbudlt Vehicias (Vehiches Not BLITt as Cirdarad) 2.10
Mlsinvolced Viehicle 2.12
Mod Canter {Coverage for componenta installed by Mod Gentar) EWY
ModificaforvAltemtion (See Allerstion or Modiication) 317
Nor=Rsimbursable Condiions o 34
L Motorcmaft '
. Battery (Fetall Cugtomer Purchased) Cadd -
Shock Absorberns and Siruts 308 ) .
Motoeeport Parts (SY0 Compaeliion Paris) 3-31
Mator or Tiavel Homad Mourdad &n 4 Ford Chasgls
Cara and Light Thucks 838
600 arwt Higher Serias Thucke 3-83
N
New Vahicie — Racelving and Inspacting {Sas Raceipt Inspaction
and Storage of New Vahicles) 21
New Vahicle — Starage 221
Neow Vahicles Delbvered Diractly by the Company 2-26
New York State Covarage 320
No Cost Assambiies B-1
Trwaee-14 Frd Notor Conpany Cctober 1998
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Non-Discicsable Conditiona (See Loeg and Damage) 2:13
Non-Ford Disasl Enginas 3-85
Nor=Ford Purts
Cars and Uight Trucks 332
800 and Higher Serlas Truoks 3-80
Selectad Covarage {K-Tec ar Mod Centar} 341
Uaed in Emergency Repdir 326
Non-Reimbursabls Conditions 33
No Problsm Found {Repair Prooses) d-4
Notfication of Delayad Wassanty Start Date ar In-Transit Misage
Acoumulleian 2-24
Q
Cdometer (Lnstnament Cluster Products)
Cars and Light Trucks ' ' 329
mmemmmnrm ez
! : QASIS”
. AvaRability 518
\ T Code Explanation 3103
Olls & O#f Lisage {Sae Fuidy) 325
Oxsigide Purchased Parts or Labor (OSP/OSL ) - (See Sublet Aspala) 514
Owverlapping/Dupicate Labor 58
Ownarcard 818
Owrier Notification Program 87
P
Painl DefecteDamags
Cars anc Light Trucke 332
800 anvd Highar Saries Truoks 380
Parts
Awalting Dispoaliion Ingtruckons

1-18
Cusiomer nstaled Warranty Part 58
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Pey Plans - Dealovship Sevvice Employsee {Ses Detlor Responeibillties)
Pows: Products )

Power Stearing — Pump {Ses Repalr or Aaplacsmant Poilay)
Powartrain Componanta (Mediun/Heavy Truck}

Powertraln Control Modkie (PCM) Reprogramening

) Pradellvery
- - Company Inapection of Pracelivery Vehiclss
e Dirget Dpdivrarign
.' Indeginicdint Pradelivery Contradions
Maw Vahiclsa Delivarsd by Other Than the Salling Dealer
Pradselivery Guldslnas

Pradsiivery Inspacton
Vehicles Scld Direcly to the U.5. Govarrment

Delivariea to Body Companies (Primary and Secondary Moves)
Priar Approval Requirsments (Repaire Requiring Authorization)

SRRRERER £ L § § 3

-l
[]
b

Pro-Raia and Owner Participation Adjustments
Car sl Light Trucks 3.3
E00 and Highar Sarlas Trucks 380
Q
Quality Certifiad Uasd Vahicle Program a-15
R
Racing — Vahicies Usad for 383
Radiaior; Rediaior Cleaning
Cars and Light Trucka 333
800 and Highar Series Thucks 3-60

Trocc-16 . Bxd Motor Company Ccotober 1934




 WARRANTY & POLICY MANUAL
’ Ssction end Page
Radic (Sea Audio System)
Cars and Light Trucks 3-18
800 and Higher Seriea Trucks 351
RapQard (See Arbome Material) 318
Raacquived Vahicis [RAV) ' 3-122
Rear Axie |
Powertrain Componanta (8D0 and Higher Saries Trucks) 3-45
RecalAscalam Usage Ho;qulmlmms {FCM Reptogramming) =8
) Aocal . | R
Raselpt, Inapaction, and Siorage of New Vahicles
Daalar Rsaponaibiliies 24
Geanaral Inkmation 21
Inspaction of New Vehicisa 24
Storage of New Vehicles 2
Racord Retention Raquinemants 1-19
_ Racording Actual Tims (Sea Time Recording} 111
‘ Recorda (See Wmirdy Facond Keaeplng] 148
Refrigerant and Refrigerant Leaks
{Sea Alr Conditioning Componenta - Also see Fluids)
Cars and Light Thocls 315
800 and Higher Savias Truckn 3-50
Refunds (Cwnee/Dealer) 318
Reglster Journal — Warranty and Folicy N
Felatod Damege 2
Remanufachred Parts
Cars arud Light Trucks - At
800 and Higher Series Trucke 3-80
Exchangs Programes &1
Repair Authorteation 1-1
Remanuiacturable Cores 117
Warranty Parta Retention and Retum 1-15
Repeir of New Vahicieas Damaged In Dealer Stock Balore
Delivery 221
Octaber 13498 Pxd Motoxr Cooparty Trwle-17
Epa2-229 3503
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' Saction and Page
Rapalr Order Submiasion Raguiramant 519
Repsst Aspairs rnd Shop Comebecks (See Comabacis) 323
Replacement cr Rapalr Polloy i
Cairs and Light Trucks : 338
500 anct Higher Swries Thucks 3o1
Reacu System 337
RAasources (Wamanty)
Contacts 54
‘Publications Ordering 508 .
Retall Dolvery Form {Ses Normal Dellveries) 223
. Foadside Azsistence Progmm 8-10
Road Tagting {See Labor Reimbursemant Policing) 54
| S
‘ Gafety Reslraint Systam _ 337
Satety Standarde Cortification Label B-27 '
Sales Ty Relmburssmant . 519
Salvage Parts 220
Sevaged Vahiclea [TSE) (Ses Title Branded Vehicles) 3102
Seals and Gaskets (Ses Gaskety and Seale) , 328
Service Bey Diagnostic Systam (SBDS)

Aescord Retermdion Raouiremeant 1-11
Service Suparvision Raapansility -7

Service Call or Towing .
Cars snd Light Thugks (Ses Roadaide Assistanca Program) 810
600 and Higher Serles Trucks {Ses Towing) 3-63 and §-3
Sarvica Contracts 4-108
ESP/ESC Conimcts : 3108
Flaet Service Progyam 2117
Super Seal Cormoeion Rapalr Protaction Servics Contrect 15
Index-18 *xd Nabor Comphny October 1998
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Sarvice Paris ard Accesaoriey Warmniy Covarage 331
Unique Service Part Coverages 387
Wamanty Stataments {Company to Dealer; Dealar ko Cuatorner) 384
Service Aecall {See Recalls) 41
Service Supervision Responsiblities 17
Servics Team 1-8
Sarvice Tachnician Spacialty Tralning Edits : 1-24
Shipment of Pn'rtl_{SuFIrts Astum-Shipping) 122
Shock Abgorbary — Service-installad
Wairanty Statements (Ses Linique Sarvica Part Coverages) 358
Shop Suppliea . 514
Shortage and Damage — lewrisu {Sea Loss and
Daavmngs) 213
Soft THm (Ses THm) . 334
o Sperk Puge
Cara and Light Trucka ' 337
800 and Higher Sariea Trucks 382
Speaclal Handling Parts — Batieriss, Clutch Discs, and Presaurs
Pistes , 1-19
Speadomater Heund
Cara and Light Thucks (See [natrtmant Cluster Products) 329
800 and Highar Serlea Thucke . 3.62
St Laws (Stahnes) ) =120
n-Thansh Dm[hdneumtnﬂuﬂnlr 212
New York State Coverage _ 2120
Asacquired Vehicisa oy 1
Statfonary Power Source
Cars and Light Triscdcx =27
800 and Higher Serias Thucks 362
Stearing Whest Adjustmant (Clear Vision)- Sea Adjustments 313
Stworage of New Vehiclas 221
Octobar 1938 BExd Mobor Coxpany Trache-19
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Saction and Paos
Sybist Rapalrs
Labor Performed at Cther Than Authorized Deaterahlp 54
Outslde Labor Aelmbursemannt BT
Outsida Purohasad Parts B=11
Submitting Halms
3715 (Lows A Damage) 2-18
Super Saal Comosion Fepalr Protection Serdce Cantract 3118
Supplier Ciract Ship (SC8) Program 382
Supporting Aacorda (See Racord Reterton) 1-10 -
T
Tachomater
Cars and Light Trucks - 357
800 and Higher Sevies Trucks 362
Taps Player {(Sas Audio System) : ' 3-18
: Tax Reimbursamant 518
. Tachnician Team Service Operation 18
Tachnician Tralning — ACES H Edit 124
Tarminsted Dealars — Cradit/Cobiscton B-20
Tightening — Muts, Bolts, and Fittinga (See Adkstmenta)
Cars and Light Trucka 313
300 and Highar Sarlsa Trucks 3-49
Time Recording 1-11
Tire and Tubea
Carn and Light Trucks 3-38
800 and Highar Saries Trucks 382
Toa-in (Sae Whas! Alignmant)
GCar and Light Trucks 3-40
Totaled, Saapped, Sahagad Vehiclas [TSS) ] 3102
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Towiy), Avadsicde Aggistance and Service Celis

Cars and Light Trucka {Sse Roadaide Asalstance Pgm.) 810

600 and Higher Series Trucks {Also See Ford First Asslst Pgm.) FB38 03
Tracton Battery 3-89
Tranamiasion

Exchangs Programe £-1

Powartrain Camponants {800 & Higher Serlea Trucks) 348
Tranaporiation Allowancs — Sublst Repain &7
Trnaportation Asslatancs Prngum tAlowance) 8-13
Trangpartation Chergas (nbaurd and / or Prembum} 514
Tranaporiation Charges (Parts racalled to WPRC) 6-14
Trrval or Moble Hormes Mounted on Ford Chasals )

Cars and Light Thucks 348

800 and Highear Sarias Trucks 83

Trim (Beigitt Metal and Soft) '
' Cars and Light Trucks 38
. 600 and Higher Series Trucks 3-84 . s

Truak Bodkes Mounsed on a Ford Chasais

Carw and Light Trucks 3-38

800 and Higher Serias Trucks 3483
Turbocharper

Cars and Light Trucks 3-90

803 and Higher Sarlas Trucks 384
Twin |-Beam Suspension 339
U.S. Waanty Appiication <
Uneuthortzed or Unactapiable Repalr Techniques

Care and Light Trucks - 338

800 and Higher Series Trucks 384
Unacthorized Use of FAR Parts 3-118
Oerabwre 1935 Bxd Mokor Campersy Trckawe-21

ERD2-82% Jpe7
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Universal Joints {See Drivetrain Components)

Unioacing Vahiciss
uphmrr {ZSqe THmM)

'

Vehvw Guides {Rewm or Papalr)
Cars and Light Trucks
800 and Higher Serfsa Thicke

Vehicle
Convorted to Elecirio Powne
in Dealer Stock

Damaged
Damnage In Transit {See In-Transit DamageidLoas & Damege)
Deaifvartas

Dailverad by Other Than the Saling Daalar (New)
identiicafion Numbers (VINS) - Coding Charts
Inspacton (Sea Receipt and Inspecion of Naw Vahicles)
Not Bufit & Orcerec] (Misbulit Linit)

Racaiving and Inepaction .
Repaired in Tranalt (Ses in-Tranak Demaga and Loss) -
Sucxurity System (Alarm System) - Dasler Instafad

Soid Directly to the U.S. Goverrmant, Amercan Aed
Crosa, and Body Equipment Companiss

Warranty Status Changs Raquest (See Forms)

Visling Owner Emargancy Fepalra {Sea Emeargancy Repelrs)
Cars and Light Trucks
800 and Higher Sarlea Trucka

i'd

Walker Exhaust System
Warnnty
Audh

Cancaliation
Controls Program

Counnsling Procasa

Coverage Priority

Covernge Summary Chans
Cars and Light Thucia - Covarage Charts
#00 and Higher Sarlss Trucia - Covarage Charts
Non-Raimbursable Conditions

Inciewe-22 Bxd Motor Compeony

Octcher 1998
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Section and Page
Warranty {cont'd)

Expenss Formula 81
Extension

Miloage Accumclation 2.8

Celayed Deftvary  ~ 225
Forms — Ovdaring Proceduree 929
Labor Rates 55
Reporting System &1
Responaibility 146 & 341
Revigw 33
Salittaion 14

Start Date{in Servics Duw) — Delay Z2-24

—Vohicisa without & Warranty Stert Dein 2-28
Stant Date Ervoes or Omisglons 205
Statemwris — Service Parts and Acceseories 3-4
Warranty and Policy Regiser Joumal (FMC-19} 1-11

Whter Laaks (Ses Adjustments) 313

Watar Pump
800 and Highar Series Trucks

Wentharatrips

Whael Alignmnent (Tos-in, Caster, Camber)
Care wnd Light Thucks
800 and Highwr Savias Trucks
Stesring Whael Adjustmant (Clear Vision)
Unauthorized Repak {Twin -Beam Axle)

Whes! Balancing
Cars and Light Truciks -
50D and Higher Serles Trucke
Whasl Bearings — Fear Axis (See Powariraln Componants)
Windnoles (See Adustmoanis)
Window Adjustant [Ses Adjustmants)
Wiper Blades

Cars and Ligiht Trucks
€00 and Higher Serias Thuoks

£ BT B3R & ¢
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3
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Customer/Citizea Complaints and : in for 5 years after the

Concerns C+i : jon of the
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