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e WARRANTY & POLICY MANUAL ==

. Batary:

—~ Malntaning the siate-of-charga while wahiclas are in dealarship atorags is tha

Oiiar’s naponaibllity.
= Chack baitery staie-of-chargs within 72 hours of vehicls receipt. if the battery syw
is "rad”, racherge the battery untll the eye hwne green. Baiteries without an oye,
_mchargs il the voliage ls lews then 12.40 volts.
~ Claims will not be sccapted for beltory rechargas mada betwasn 72 hours after
dealsr recaipt of the vehicls from the camar and vehiols delflvery 10 the cusiomer.
— Any battery replacemant ciaim for a vehicle In dealarship siorage mquires FCSD
Cuatomer Sarvios Manager suthorization bafors it s submitied. _
MPORTANT: Nelther deslership nor carrier personnel should attarnpl to idantify the source
of damage ke a1 vahiols by using stalements such ae “metory damage,” “canier damagea,”
“not carvier Rability” ste. Al persormie! should, however, try to dietinguish beiween damags
o ba reimbxwsad by the carrar and a iactory delect o be reimbursed by Ford Add any
mmmmmﬂmm&mmmmumm

LOSS & DAMAGE T BE REIMBURSED BY CARRIER (FORM 3715)
Gmdiﬂumvﬁhhmﬂhumhdunhbﬂlnlhﬁmuﬂdahmdm%ﬂ?fﬁmiﬂmy
ane consklered tenaportution 048 o damage ara:

= Damage oaused by phyaical impact, abrasion, urmmmmﬂcmah
o - amea, and extart of damags.

i

- NOTE: Paint and ahest matal mmiﬁlpﬁa:dmadhgrmﬂpumnd
. e RapGard Is

surfaces rom arwvironmanial faliout is not tranesportation damage uniess
phyalcally damaged at tha tima of deffvary, and it i 80 noted on the dalivery recalpe.

Interior damage or 3ciling (nchding abwiows vandalism or abuss). Mo spaciil: location.
Tirs and whasl rinh damags and lnss, Inciuding spars.
Damage io undarca’: lape.
Miswing paris, Rcoasporios.
Items ahipped loase as defined by the Locae Corntents Chackilst. Options not invoice:d
I cannct ba claimed,

* Exteror glass scratched, chippsd, or broken.
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s WARRANTY & POLICY MANUAL cmm.

FACTO RY DEFECTS 'T) BE REIMBURSED EY FORD
{FORM 1863/6125-2) '

Gonditiona which are not considaned ireneporistion lpss and/or damage and should not be
notad on tha biN of Inding Inchude hs foowing:

» Wavy sheet meiak Mle, grindar, or weid marks.

=  Ouiward dents n shest metal.

= Pgint rune, overspray. Sags, biisteced or paeilng paint, or forelgn matedal in paint.

* Bumper under-chiome defects; thin or pesling chrome.

NOTE: Athough not & factory defect, sibomes matesialsrwironmental faliout (e.g., hail
Mnmhﬁduhwﬂﬁ-dﬁﬂuﬂmmh%ﬂhmﬁmﬂnuﬂnﬂthuﬂnmd

ort the bi of lacing, Environmantsl isllout s reimbursable undar policy within 12/12 and
must be clalmed on an 1883/%125-2 cleim lorm throogh DWE/ACES 1.

Misbullt — - -
= GondRions whan vehlola ie “not bullt as omdered.” {Refar to Seotion 2 — Misbuilt/
Moinvalesd Vehicies)
Daalership Ietterhead Recelpt
It there is no carrier b of lading, a Jstterhear receipt s accaptable I it nclucas:
= Al of the notations that woukd nonmally be on a bill of lading (inciuding the Tive-digit
area, damage, and severity code). .
Casriar name
VIN .
Cate and thma of delvery Indicatad by repracentativag of daaler and carrier.
Sigretws of both eprassniatives,

A copy of the Istterhaad receipt must ba given o the oantisr repressnative.

Carrier Resereibilities When Delivering New Wehicles
The carrer reprasentaive must '
»  Verily that any tmraportation iosa or damage notetion on the bill &f lading Is complete
and accurate.
= Sign tha bl of lading and write tha dute and tima of defivary.
The carrier company is reaponsible for:
*  Processing wid Invesiigating each clalm tharoughly.
»  Spitiing chaims for [oes or damage which ccovrmed duing transportation,

Sotober 1058 Bord Motor Compary 27



s WARRANTY & POLICY MANUAL S

Uhleading Vehicles
The ciurier is neeponaiils for unioading the vehizies and for any damage whfeh accors during

» Nornal shipmente:
~ Vehicles delvered by haulaway amg urtoaded and ingpacted in a safe area agread
upon by the carrer and dealar.

NOTE: For dissbico vehlciss, asgist the carriar represstigtve undar thefr supervision and
responsibility.
= Saddiemount and fulmourd shipmenia:
- Daaler must provide adequata tacities to unioad the vaehiclesa at no chamgs to tha
carmiar,
= H wnioading feciiiies are ot provided, carmiar will dismount vehloles at daalar's

THPEE, . )
- N assistance & piven by doalership pssscnnel, it i done under the camier's
responsibiity and te carier ngressniathve’s supervision,

Dealsrship parsoniet cannot drive vahicles untl! the bil! of lading s elgned axcept to wash
tham bafore they are inspectod, napect for acossaoprios prior 1o washing.

Carrix W altiyy Time

Carrier tasliiz and / or contracts provica fres time for untoading and Inmpection of vehicies. Tha
fiam time baging with tha amival of the camier And [k ana hour iar full Ibamks and proporionstaly

mummmmmlmwmm:mﬂmmwu
posabis. Daalare are rasponsible lor any delay charges . If & cautiar repraasntathm
refuses ic wakt In accordenca with the above, call:

Vahicle Claime Administradion Unit: (734) 523-3366 or 57.
« Entar the aitival and depariune time on the bl of lading.
* Note the duration of any delay on the bil of lading.
Misoing Printed Material
Miaging Ownor Guidas, Warranty Cuidas, or othar prinksd makerint mury be requested from:
= Owniw Guids — To purchase an Owner Gulde contact Helm at 1-800-782-4358
* Warranty Guice — contact FCSD Region
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e \WMARRANTY & POLICY MANUAL mmmer

Late/2fter Hoas el ivaries
YWhen delfvaries are made {oo iate to be Inepacted (afer businesa hours o at regular cloaing
tima), kcllow these steps:
* Note 'm date and tme of delivery on tha bill of lading.
= The foliowing stetement must be written on the blll of lading: "Viehicles recalved at the
cloas of or after regular business hours, aubject io later Inepection.”

NOTE: Do not sign the bill of lading for Late dafveries without adding the ahove statemant.
* ¥hen businass hours e resumed, immadiately inspect the vahicias for in-transit lost

and demage.

= Elther noilfy the carriar In wyiting (cartiled med) with retum recefpt recommended) of
any damages or shortages, Including any concsaled damage or shortage, or refurn
the signed copy of the cander Bl of lading within 48 houra of tha Inspection. Faiurs te
prapesty notify the carier within the propar tma freme oculd refeve the carrier of liabity,
making it heoeesary for Ford in chargabaci such clalma io the dealer. -

Deliveries to Body Companies (Primary and Secondary
M oves)
This information pertains to defiveries to body nﬂurbuﬂﬁnﬂpdmarym}
nnd trahgpariation fram the body compeny or other
» Primary Move — mmmuwmwwwm
mmmmnmmmmmm The
dealership must amange o
— Have the Warranty Start Dake changed,
= Hava tha vehicla inspacted for damagas or shorinpes.
Have the bill of lading notad ae usual,
Have all documsnts forwarded o the selng daalership.

— When losa or dambge cocurs, submit through the Diract Warmrity Entry {DWE/
ACEE II) Systam using Rxm 3715 within B0 days of new vehicte racaipt and prior
. Winsalation of apecial squipment, if necessary (Using Form FOS-500).
+ Becondary Move — This ranaponation I3 also the eslling dealership’s responsibilit:
Handle any ciaims directly with the camier a8 Fowdt doas not act a8 intermediary jor
transportation arranged by a denlership or body company.

Cetobar 1594 PFord Motor Company -5
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aees WARRANTY & POLICY MANUAL BRI
MISEOIUT/MISINVOICED VEHTCT.RS
Mihdlt Vehricles _
Mishult whictas ane thoss not bullt aa ordarad. This Inciudes vehicies:
* Received with an incomect oplion
= Receivad with an option not ordersd
» Receivad without an ordered option
= Recalved without standard squipment

Miseing lems (kems subject to theft or losa} are cartier reeponablily and ckims should ba
filad on Form 3715. .

Raeponaibd1icy:
This program ls administersd by the Misbullt Vehicie Cladms (MVC) Team for all cars and light -
trucis. Misbullit conditions shouid ba kdantilad st iime of receipt during check-in inspection.

Daalers shouid Inftats their misbullt claim immadiately - oo later thn two weeking
mﬂxw:ﬂvﬂ:ﬂn The repaking the misbullt condltion should fis the

mnmmnwmuwwmmm rapresantative of the dealsrship.
Dooumertation must be maintained for one year following Company notification of peymant.

Dopleca oxst akmit a claim ttwough DWE /ACS I prioc to making sxyTepmir.

IMPORTANT: Corvactiva action of any Kifid (L., ordering parts andior making repeirs)

cannot be taken unill the repalr appaars In the repalr g under tha "pald repais”

saction. The repair k= than approved. Failure o adhere & this policy could result in denlal
 of the claim.

FCSD Feld Sarvice Enginee; s, Cusiomer Sxrvice Menagers, or Sales Division Fisld Managers
r.nqny be aaked 10 verify Muﬂﬂmhﬂm not suthorized to approve: repalra or mahks
Byl 8

Mighilt Procedure - Cars & Light Tmcle
Migbult clsim raquasts e #0 be submiied thiough the Direct Wamanty Eniry (DWE/AGES In

Syslem using Form 18836125-2. P Code MVC is requirad on all claime, and only
condition codes 38 {wrong peat) or 30 part) may ba usad.
Whaen inltiating a claim, reler to the ACES 1l Usar Manual for the following olaim examplas:
» Genaral Procadura
v Tira Procadurs
« Hadio Procadure
+ Option Cradit Procedurs
+ Complate Assambily Procedum
2-10 Rxd Notar Comoany Octabor 1998
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S WARRANTY & POLICY MANUAL =

Misbullt Vehicle Clalm sintus [ avallable via the Rapair Reglstsr. You may racelve any one of
tha following responses (RB9):

Approved for repalr

= Denled

Retunad for more informetion {further action required)

Piart shipmant of parts

Reimoica vehicla to reflect exdeting condlition

Peplacament wahicls (nandied through your field office)

Qluestiona on any rssponss should be dircoied to Misbullt Vehicla Clalmas

1-800-423-8857). For softwirs concm, Consult your softwans vendor. Payment for repair, If
anmhmémdmnmmmnﬁm” o

IMPORTANT: CORRECTIVE AGTID"'I'L?F ANY KIND IN‘JDBI.EF_EE ENA LPJJ&HI#:.T
COMDITION {i.a., 0 ancior CANNOT LTHE
THE REFAIR I8 THEN APPROVED. FAILURE 10 ADHERE TO THIS POLICY MAY
RESLALT IN DENIAL GF THE CLAIM.

Maadlt Procedures — 600 and Hgher Seris Tmcls
MishuMt vahiciea amn thoss not bilt as onderas. This includea vehicies:

»  Fecelved with an incormect oplion,

+ Racahwd wiih an option not ordered.

*  Fecshved without an ordersd option.

»  Feceivd without standand sdquiment.

Correcting Mishoilt Conditicns

»  Mighbulk conditiona shauld ba [dentfiad at ime of dalhvery during chaecit-In Inspection.

« [Daalars shoukl initiate the misbullt requast Immeadiately — no Inter than twe working
days after eceipt of vehicle. The Dasler must: .

- |dentfy missing or incorrect items.

- Estimate cost of repair, insiollation, sic.

~ Compiste Form 188%8125-2, including all periinent daia ldentilying the component
ivolved (0.0, BBr 2x1a cods and tag date).

« Claima must be submitiad through DWEJACES 1l prior %o making any repsir using
Form 18538125-2, Progran code MYC is required on all clalma and only conditlon
codes 38 (wrong part) or 30 {missing part) may be used. Sea ACES [] Uiser Manual kor
additional inetructions,

*  Dealers will recsive approsl or eddifonal repal direction on the ACES I Rapalr Regivter.

Oceobes 1958 Perd Mobor Company -1t



2 WARRANTY & POLICY MANUAL S

Complets repaks only after approval has besn received via the ACES Il Rapalr Register,

+ Tha deslership must maintain dooumentation supporting clalim peyment for one year
following Company notification of payment. The claim must aleo be signed snd daled
tw an suthorizad repreceniative of the deatership,

IMPORTANT: Comective action of any kind {Le. ordering parts endfor making repairs)}

cannat be taken until the repakr appeans in the ACES || repalr under the "Pald
Saction. Tha repair in then approvasl. Fallurs i adhere ko the pallcy may result in

denial of the cialrr,

Miginvoiced Vehicles .
Miskwolced vahities are thoas with Invoics problame only. For axample:
« An Hem that has beert Involced as optional squipenant, when In fect it & standard on
vehicie lins.
= Vahicis qualiffes for cartaln valus oplion discourd, but recalves lesser value oplion
«  Involosd for an option, not orderad of recelved.

For Cormaction Dealens may:
Submit letar w:
Ford Molor Co.
RO Bocazs
Dearborn, M 48121 USA

or FAX leiter to:

313451572
Attr: Vahicle Bling Saction

2-12 Rxd Motor Compluny October 1595
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Amm WARRANTY & POLICY MANUAL s

Ford has twa mathods of helplng dealers rasolvs problems essoclated with vehiclas damaged
during transportation. They ans:
» Jatwmlt Fepair Krogeam Which providaes for rapair of vehicies prior to delhary to the
dealeralp.
« vaiicle Loss and Dmmage Claime Sarvice which simplifies the joss and damage
clgm procass ior vehiches repalred et the dealership.

InTensit Demage Repalirs
Vehlcias darmaged in-ranisk between the cesambly plent and the dealsrahip or other localion
mst be reciored & new vehicla condiion s soon as possibia. DA must ahveys be comacied

belors netedl delivery.
s Repelr damaged oar or truck as long ss none of the foliowing cordiions wlste:
- Tote dleclosshie repalr ooat axcesds $500 (ssu page 2-13 in this section) .
— Vahica is ortileally dermaged, making new vehiche status doubafed. Critlcal demage
usually iInvolvea at laast one of the following:
- Axles = Drivetrain
= Bruksa — Frama
- Bipeving syatam ~ Suspansion ayatem
~ Body pans! is damaged beyond mpalr and requires walkding 1o replane.
it one of thesa conditions xdate, raport the wahicle damage to the FCSD Office Operetions
Manager within five days of the vehicie. The Office will either authorize tha
mpnlrnrm:ﬁpauldﬁn
»  If repak is authorized:
— Compiels rapalre st onca, restoring the vehiclo o new condition.
w [sa only new Ford parts. (588 non<Ford parts in Section 3, pg. 31}
— Use only Caritte Giass eplacasmants.
E;:FHH:. damaged or puncturad tivas. Navar repair tirea for use on a8 new
Placs tha vahicle In deslsr stock.

October 1958 BExd Motor Compmny 21
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e WARRANTY & POLICY MANUAL ==X

h-Tramit Damage Repmir Proceey
This procasa hh@rd%hﬁn@dmmwm
that are rable bacause of mechanical maNunctions. Each dualer must:

s Salact the approgriate repair procedure for handiing vehicles demaged on the way

from the essambly plant 1o the dealer from the ioowing:
1. Aaceive and repal i vehicles at their own dealership,

EXCEPTIONS:

~ A vehlcde which must be repalrad In-transit for safety reaaona or

Jor provention of adiditional damege.

~ A vahica which s too damaged to ba repaired and scid as & new unit The

damaged vehicle is rebiled to Ford.

2. Hava damagad vehiclas with more than $200 werth of damags repaired at In-ransit
m{nwmﬁwmmmuwmm"wmm_

repeir
shipping and receiving locations).

* Advise the Ford or Lincoln-Mevcury Division Reglonal Manager in writing of the repair
misthod selected. (Sew Exampls below) Once watabfahed, tiis methad remalne In effect

undl & change is requasted.

= Duplars who have signed agresments with Predalhvgry Sarvice Canters em not

requirad to Tollow titls requirement.

(BEALERSHIP LETTERHEAD)

Dl
- Marwe}
m.'."" Racional Cfios ae saererviste)

Bubject  Elsstien i P Vehisios Darmgd br- Tk
E s I mw'that o Hudeﬂ:h
e T e
st '&E*, s
== [T rﬁ_m-ﬂ.
or the sl mh -
Ercies 2 b i adeod —-Aunnd
mmmmmm
L]

[ Bismeossnis i

14 Rxd Notor Compamy
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emm WARRANTY & POLICY MANUAL =

o Ensit Demage Discloarre o Customer)

Severnl siates require that cartaln types of damags occuring 0 new vahicles befors delivery
to tha purchasar muet be disciosad in wriling if the repair cost axosada A cartain imit. Thesa
requiremarts will vary. Dealers must mest both state and Company requirsments for damage
disciomire,

Ford normally probibits the salé of vehiclew sa new vahicles ¥ they require over $500 of
disclosable ln-transit loss or damage repains. In these Insiances contact your Regional office
for handiing procaduras. H the Reglonal Office determines that the vehicle cannat be repaired
and sold as now, the Company:

= Volda the original vehicie sbls o the desler.

= Transiers wahicls e to Ford,

- Hm.m”ﬁlﬂlm
These Inolude all in-traneit damege repairs that involve:

«  Streightening, realigning, mmmmmmradnrwahmmml
sorcpt o Ingignificant dants wd Aoratches.

Nen-Disclosable Conditions
Thesa include all In-tranelt loes or damage conditions that can be conmsctad Ly instaling similar
paris or accessories such &s:

. mmmmm,mmhmmﬂ.mm].

NOTE: Ganemily, bolt on parte do not requirs palnting or adicitional work a5 ey are
genemly suppiied in & mabner i which they can mersly ba “boltad on." Howsver, in the
instancss whers some additional work s required, such as refinds hing/repalnting, that
portion of s repelr would be considerad disclosable damags arid would go ioward the
5500 damage disclosuns requirement.

» Parle and accessoriee ueed to replape Identical original components (glass, redios,
tires and whesls, atc.).

« Awbome material (emvironmental fallout) damags is not conaldared transportation
damage and Fadaral law doas nof require disciosurs 1o 8 new vahicle purchesst. The
$300 digciogable Bmit doss not apply Yo damage rasutting from alrbome material,

— Deaalers should be awars, hawever, that stale or iocel laws may require disclosuns
. af enmvironmanta) falfout repalre
~ Conault your legal counse! for the affsct of alate or local laws.

IMPORTANT: When reguasted, tha dealrahip should provida a of the repair order
which |ists detal= of repairs performed to the new vahicly IJ'urt:hn;;r.I,ﬂ:lf

Sctohar 1998 Axd dotor Company ’ =15
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. Delayed CarrierDdtneryde to et Rpeic
When a damagsd vehicls will he delayed 5 days or more for in-iransit repalr, the andering
tealer i& Immediataly notifled of the daiay by a reguiar-mall poet card. Ses the sxample balow,

This notice:
» |[dgniifies the unit by VIN
* Dascrbes the damags

ATTENTION M. DEALER

VIN I5 HENNG REPRIRED IN-TRANSIT
™ YOUR DEALERSHIF AND WILL BE DELAYED FOR S DAYS OR
NORE. FEPAIRS ARE BEING MADE BY:

{RAMF OPFERATIR & LOCATIM) v b

catagory A" vehicles (Now velticies damagad i transh that are repaioatie and can be sold
naw), a copy of an "Authortmtion and Notification of Unit Rspeived In-Transit® (Form AAD
0032) s pert to the destination dealer by Cartifiad Mall rstum naceip requested. The For.
AAD 10032 must be retainad kor one yaar.

g9

2-15 Rxd Motor Conpaoy Octocbar 1998
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Concealed Demage
Each vehicle shouk bs on & hoiat for an undercariage Inspection and, when naceasary,
road tesiad. Cg demage is:

: » Demags which can be detected only through or-hoist inspection or roud testing aiter
i the curier represariative has [eft.
» A vahicle's irunk that cannot be inepectsd for [oes of damaps becausa of misaing keya.

Tha dealer mat nobify the carrier [n writing of ary concatied damage within 48 hours {ceriiffad
mad wiih rafurn racalpt ecommended).

MNOTE: Dumages or ehortage noficed amywhere on the vahicle after the ramaval of anow,

| ice. or dirt {wﬂmmmwmm:mn:hmm:&mr :nntmlchnd
oconcdled demads This damege B8 nalmbu i it s digcovered r o the

mmuhmmmmmﬁMdm prio

Dby Laahiobaiie
- Oy
\ o M by & e}
ywk Adwiresid
it Rl
Coierabl adl
lﬂ_ld“hwhn- Dumag
Iamiar B of Lackag Me.
bl vl Dolifiary
- Loy Py

“Mhﬂﬂlﬂhﬁihﬂ“w_hn_ﬂh_ﬂlhm'mn
mhowtings il v i Of Whadiwiryt Thusolinry, & joind inmpacion soild lﬂhnﬂﬂwmwm“
tisiainial S 6N0MIND SETRAEE OF BHETINg:

sl Bnk Bl el NSRS WA rRSRVE, Wy vy et Thar nliedng Corasplag RETRON OF JROTISEEE

grupim of Cominy
mmh

A form [ehiar on daalarship latterhead, ke tha example above, can be vead io noty the carrlar.
Vehicle Loss & Damage Claim Repairs

Coding System For Loge & Demage Claims
Usa the following five-digit code aystemn & document dameage or kKies:
= The first two dights describe the area of damapge and / or shoriege.
| = The next twa dighs indicaie the typs of damage.
' » The last digh indicates the ssverity (size of damage ares),

Thw codes and comsaponding epianations ars included in the New Vehicla Racelving and
apection Prooaduss Manual.

.' Octcber 1298 Pexd Motor Company 2-17
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s WARRANTY & POLICY MANUAL B

NOTE: The Naw Vehicle R and Inepaction Procedurss Manusal also includes

for and vehicles and raphs of with
e, Do serinn s Lt e P
must b tamiiar with this manual.

Vehicle Loas and Demage Claim Reimbur sement
There ars two ways of sasking mimbursement for Vehicke Loes and Damage.

+ gt lg when Ford acts as an intsrmeciary betwesn the dealsr and the carier. Denlers
may submit In-transtt loss and damage clalims &0 Ford and recsive rekmbursement on
the Dally Repalr Register 50 long &3 the desler uses proper vehicia nepection
procedumes and follows in-transit loss and damage claime gidalings.

= Sacond, dealers mey hendls in-transh losa and damage clsime directly with the cantsr,
raliread, or warshcues. [n thie oase deslers must:

= Dirsct all Inquides to the carrier, raliroad. or warshouss, not Ford
— Not usa Ford otalm forms

Sumitting Form 3715 (Toss and Damage Claim Form)
Form 3715 laused o paymant for vehicie loss and dameage that occurmed during daivary

of the vehicls fo the and the loss and da was noted on the delivery docurnant
(Bl of Lading). Afer docnenting n-traneit foss snd o & new vehicla, sie the
o metore the vehicls 1o a new vehicle condltion. Follow tha and

repaire NGCASEATy
inspadling New Vehiches guldailnes culiined in thia Elnﬁm.

Submit Form 3715 lmmediately upon completion of repak; or st keest within 30 daya of rapair
date, rebuened Ko cormactian, compistian, of addilonal lrkemhatian should be resubmitied

within 48 hours,

SPORMTANT: Under no cicumstances wil Ford rcept a repair oldsr than alx months
from the dete the vehicls wets recabvd from the carrier.

DWE/ACER Il Repuira — Atter submitiing the information, file the repair sat with tha aupporting
documents attached in the Cusiomer Service Fle.

For repalrs greadsr than $500. mall supporting documants, nchucding a copy of the DWE/ACES It
rlpnlrmnhtorwiﬂiﬂuﬁnnhulnmnbnf hightighted and stapled on top of the y;:porﬂn
.documents, to the address givan below. This doctmentation must ba mafed wihin dmcﬁ
DWE/ACES Il submission of the repalr. Fabiure 1o comply wilk result [n & chargaback of the
rapak and wil be reflacted in the repair register.

Vahicla Claims Adminlstra¥ian Unk
F.O. Box 309
Dearborn Heights, Michigan 48127

NOTE: Daalary who aubmit repeirs direcily o the carers may not use Forer 3715 end
should not foltow the malling instructions outined abave.

218 Fod Mobar Comparny _ Oetcher 1998



b 2 WARRANTY & POLICY MANUAL o

Cusriprs are law to Investigate in-transht damage and detarmine their Kabll
for tha damaga. m&rl.mmkmmvfhm:hrmmm:uul}mﬁ
basn madae to varify complation of repaire. Any ather method of varitying repairs {photographe,
reports, #c.) must be npresd 1o by carrier and dealer.

Delaved/Denied Loss & Damage Claimg Payment
Promgt, careful inspaction of anch new vahicla and acourate noting of any losa or damags
found during the inapaction ars essantal.
= Ford raserves the right io deblt dealers for claims that are rejected wholty or in past by
the carrier.
= if A clalm is denied, the Doalar's Dally Repalr Register reflscts the dablt. The
reason for tha debit is shown on the face of the claim.
. lnldmi_nlm:llmnparly,Fmdmay:
= Delay payment until final sstiemant with the camier.
- Raquire tha daalership ©© submi clalms direcity & the carder,

= Alhough Ford provides immediats relmbursament 10r loss and damage claims submittad
" by deslecshipa, claims sre not concldered final unt? satiiement is reached with the
CRITIO

. Supporting Doomments — Retention Requirements

- documents muet r

., _ mwmmwmumMMH o your foflowing nodficatfon of paymant

- Bt of Lading.

~ lrvoices for outside-purchased parte or labor,

- Dwnlayad Inspaction or Concealed Damage Latter.

~ Copy of the niw vehicle Involce,

= |mwoica for raptacemant (ass purchesed from an outside scurce,

= Copy of ceriiffed mal recelpt if sither a salvage paris notification or concealed
" damegeidelayed inepection lattar was requirad.

— Al cther doctments supporting the repaln(s).

b Octobar 1538 Fxd Motox Company 2-19
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Digreiticon of Salvege Rrts

It n the carriera resperabllity %o tall the dealership whal 1o do with salvage parts. Hold th
aslmgs parte for 20 days from the date that the carrer s notifled thet you are holding th

salvage parts. The carrier wilt instruct the deslership 1 either:
= Hokd the parts for piciup by the camier,
» Ship the parie & the candar, or
* Scrap the paris.

Cary iar Pickip of Pars
Dwealyr Asaponalbiiies:
= Badore piokup, clrole the damaged area on the part with crayon or greasa pavcil.
= Hoid parte to ba picked up for 80 deys aftar recaiving Instructions from the camier.
{(Afar 80 days, mutiiate and sorag the parts.}

*» Whaw the parts are plgked up, heve the cwrier representetive sign Desder Flia Copy of _
Form S715. Retein this s & receit.

Shirping Salvage Parts to Carrie
Attach a tag 1 the parts shipment showing:

— Vahiole ldentfication Number

— Form 375 Numbear

— Bl of Lading Number

- Dealership Nema

swm;mummnmmmmmurmwumd

Mo Carrier Instructiome ar Instructions to Sorep

H the carfiar doss nat Baus [nastnactiona far dieposition of salwgs parks within 20 , or the
carriar ingiructa the daalarship to acrap the paris: cays
= Mutlilate and scrap the parts.
* Ratsin the documant receivad from the carer thet inetructs the dealarehip 1o scrap
the paria,

=20 Rrd Motor Compamy Octobar 1998
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STORACE OF NEW VEHICLES
It Is the deafer's responsibiily to store new vehicles propardy. This reaponsiiliity includes
mainsining vehicles In new condition. Whan a vehiole ia sold, the must follow

predelivery hﬂhuammmwwmmm.ﬁmlm
that are required becauss of Impropsr storape, mainisnancs, or damaga that ocours whils the

. MNHWWWNNMWNMMHNMMMMH!
by Ford Motor Company.

N ew Vehicles Damaged :i.ri Deale.r Stock Befare el ivery

Maw yahipls: damepged while in dealw xiock shovid be repaived and reetoned ko new condition
badora retaf calivary. If the vehicle cannct be repaired and sold as a new unit, the Company
may void tha new wehicle warmrmty (but nol the Emissions Control Systems Wariantiag). Tha
Company wik aflar guidance in disposing of the vehicles,

Yhen vehicles are soid on “8&-l8" or “salvage” baalw by the dealer or his insurer:

— The naw vehicks wimanty la voidad, mmmcmmwwﬂmw
ramalns n effect.

— For the dasler’s protection, propars & purchassr's ackmowledgment etatement on the
Futad Buyer's Order Form or on deslar stafionery (See axample balow).

= Foliow disclogsure of damage reguintions par Compeny rules and your state laws.

MPORTANT: All demaged vohiciaa that are not repaired and sokd as new unlts » ust be

wmhmmmmwmwmmmun
arg ungaieshis a8 new vehicles to retall customers or which ans puechased by an

irsumnce cosapany are not eliglble for any Ford Division or Lincoln-Mercury Division conteat

or incentive ;.cogram. ;

« Batory

-~ Betiery racharging dons betweaen 72 houra afier dealer receipt of the vehicle from
the carrier and wahiols deivery to the customer s not rekmburaabia by Ford.

— Any bettery raplacemant ofaim for B vehicle in dealarship storage requires FCSD
Custormer Service Manager authorization bafore I ls sulamitied,

PORCHASER'S ACKNOWLEDGHENT STATEMENT
I, the undevsipnad, do hersby scknowledge my uncansimnding et the Ford wehicle | purchasad fon

(Endar Doalarahip Name)
benring Yehicls icharrification Numibe:

way purchassd on an ‘=" tamle and Iy not sligible tor new vehicle wemanty servics undar tha terms of tha
Ford wamanty.

Purchasar’s Signakum

Dealership Rapresantative’s Signurs

Qctober 19598 Axd Motor Company 221
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ERE-DELIVERY/DELIVERY T CUSTOMER

Lalivery of New Vehicles
All vehiclae must conform 10 a high wwmumnmm of
dalivery epardisss of when the predelvery servics was pariormed, g
The Compary pariodically inspects vehicies and revisws Cusiomar Ssvice Flies to varly that
new vehicls pradelivary inspactions are perkrmed scconding 1o Compeany standarda.
Under the Sales and Sarvice Agresment, the dealar i3 responaible for conditioning,
and repairing sach vehicle bafore i ks delivered 1o the retall purchaser. The dealer:
+ Should designats & sactlon of the Service Dapartment for naw vehicls
preparation.
. mm;mmwhmmmmummmmm
[ 10 )
v hust have the squipment necessary to proparly prepans new vehiclen.

Pedalivery / Delivery Guidelineg
Prior tc customar dedivary:

* The service department muat check OASIS wi the time of ths inapaction
for outstandiing recalla. All necalls must be perforrmed prioe to delivery to tha customar,

» mmwmmmmmmmminmmmm
_ hew ownare of an accumte delivery ms.

+. The Service Depariment must prapare new vahicles sccording to the Pradaelvery
Service Recond {chackshest) .

* A Predelffivary Service Record (chaciahset) must be compistad for emch naw vehicla
ard ratained In the Customer Servics Fla,

* The Service Dapanment shouid padorm any wesranty repairs noled during the new
wehicle Inepection.

* BSales, service, end predelivury pereonnel should jointly inspsct sach vehicle prior to
dallvary o vauify that & mests the Companys qually stendarda.

» The Sales Depariment must complate the Cuality Dalivery Assurance Chacklist. The
daalar: .
~ must complate and sign the checkilst,
= must chiatn the customar signailine on the chackist,
~ must retain a copy of tha chacidist in the New Vahicls Sales File,
— must give & copry of the checkdiat to tha customer.

mmﬁ;.mesagthﬂmwm ruqahmd nis are
repairs an perioerned under Wamranty submiited through ract Warsanty
Entry {DWE/ACES 11} Systemn using Form 1583W128-2, *P

2-2 Fxrd Mokor Compermy Octobex 1958
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Mammmwmmwmuﬂmmuymn, op=up,
oic.), recuirgd labor sarvices are part of the allowance. if fluids must be addad, the
actual used may be ciaimed thwoupgh the DWE/ACES | System using Foem 1883/
A125-2. Ford or Molorcralt branded matwial must be used.

{MPORTANT: The Compeny randomly selacts vehicles 1o be svaluaisd by Company
personndé bedore thay ans shipped to daalers, A decal wifl hmmaﬂmdmm

driven mone then 18 mites. Do nat remove th kR DO
mmﬂhmmmmhmﬂl
decals Io support rapaine requined during the misege

N aw Vehicles Delivered by Other Than the Salling Dealer

mﬁn‘whwhﬁ ﬂvﬂﬁ-ﬂ\-“tdhmm
from the assombly muwmumm%ﬂu wped

*  Mustamange or the mwmmmmmm
Mrmmmﬂmwmmmmm
1o the owner, body buildey, or servidng dealer.

* Is responaible for damage reewtting from faliure o arrange for proper predeliviiry
preparstion- :

Delivey Guidelines
Neoml Daliveriss )
= Report the vehicle sale, inchuding the accurate warranly start date onc
= The Dealer Compuiar Sarvices Dirsct Salss Entry.
or
= The Retall Dellvery Form (FDLAMMB049).
*  Hand the warminly doclivgnts to the owner, Expiain them before the ownar takes defuary
of the vehicls,
NOTE: If a location other than the seling dealar s delivering the vehicie, the aeling dealer
ls responsible lor both of the above mouirements.

MIPORTANT: Tha warranty on & vehicie atarts on the day a vehicle ks first placed in
sarvica. if a vehicls |z a dealership demonatratar unit, tha In-kevvica dats (Wesranty Start
Dats) is the date the vehicle was placed in demonsinator service.

Ocbsir 1998 Fxd Nocor Coumpany -3
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Osh:
@ NOTIFICATION OF DELAYED DELWERY DATE OR IN-TRANSIT MILEAGE ACCUMULATION

Thisleer v o by s s ilfy Ford Linter Campeny of u Solayed wasanly Sion St or 1o rapart on -parell ifangs socumulaiin ow 2.
‘il chivint jrst iniemprrine] o e iy plad 10 Ml maaing Moalen

veeen covecanonmnenen (I I ICICTTCOCOCOO0

NITAL FLLETY NAME
ADOPEEa oY NEE o
FAMEE AND ADDREBEN OF RFTAL BN

AT LoD
o o

i, )
SIS NEESESEEESNEENEREEENSREEE

Yoo o 0 oo

Pasns nilnak-copies of doetsrgrnly I SUEDAT MEviasd woninly start dele, (e sapie
roper wyhisle salen invaton or alti ragiaieptis. | e

1 TR

T San by poetiow ol the farms i sovapining, sl SETDACFILY i Forl Bnier Gompary wil suppeting Seaunariaies st

|mmwnmuuu-¢u5mmm.mmﬂw i

FRLARCN PO B-TIAMEET M AN A0 RLETION
Flvans alush sopios o iabisinty i suEpok sosumase nllage.

mmuwunmummmmnmm%-ﬁlml“m“u
Hhh_ﬁnmmﬂﬁ“mmmw—-““hmumﬁm

FRIONOUS ROSTMME WY NOT IBE LD
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Dl Dalb-lag

Incorract start dates osn be comacted ue Fu'rnFGEmn.Tmfnnn be cbisined
by celling Sage (1734-414-2431}. compiete and submit Form
FCE 900 for o/l vahicias whan:

* There has been a delay dus to spaciel squipment inatallation, te warmanty start dete
can bw coneicered the data on which the vehicle is actually placed In servics, This
appies ic Daaler-deilversd unite and Body Company Daliverias.
= [For 700°and highar garies irucka cdealers may ssk thelr customars to subrmit

the FCS 900 form which ls included in thelr Warmanly Guidss.

" ma-mmmmmmhmmnwmm
- s unsold and tha acorued mieags is over 750 mites (Care and Light Trucks).

— s unsokl and the acoruad milaage ls aver 4,000 mias (Medkum snd Heavier Trucks,
and Cutaways Cabha purchasad from poois),

- mmmmmmwmﬁ:mwm
tha vehicle ba beyond warranly coveeapa.

NOTE: Claime ray be resubmitied whan the vehicle has been reported as sokd or placed

in damonstralor servios, or haa had the warranty aiart date dacrepency resolvad.
’ Avﬂﬂuuq#un“rﬂwbbahyuﬂmhthmm
tha body company faiad fo report the daie the wehicle was actually placad In service.
in thasa Inatencea ths dealer shoufd:
= Puriorm the repalr.
- Compists the wamanty claim.
~ Compists and mall the Form FCE-000.

- MNWMNWWME&II?MWNMHM
sturt date I shown on QASIS,

IMPORTANT: Supporiing documsnistion (new seles fwoice, stale regiatration, etc.) must
ba aftachad to the forms when requasiing a wamanty siarf date change.

NOTE: Whan thare s a quastion about the sligibiity of » vehicle because of delayed
wauranly siart date or in-irarsh mileage accurmulaion, contact the Reglonal Balea Offics.

W araty Start Daba Brorg or Qmissions
Vahicle sales reporting Is tha of tha dasler through the Vehicle Sales Ohislon. if
OASIS shows no waranty slarl condact the Salea Office to report the originel
ﬁﬂm&ﬁutﬂ Mmdhmur:ﬂlh ) h“.::md ol
an r rs) edrnet be thwough ha
Vahicle Sales Divislona: h
— Submit & oopy of the Rstall Dslvery Form ioc
ACTIONDATA INC. .
23077 Greanfield Road
Suite 525
" Southfisld, Ml 48075
— Complete and submit & Form FGS-200 with il supparting documennts.

October 1998 Rxrd Motor Compasty 2=25
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Divect Deliveries by the Gopery
in cartaln cases the sesembly aranges to precondition vehiciea dellverad dirsolly bry the
ﬂ“m“%ﬂummw on!t,rlorpudaﬁ.ry—
mmwﬂwmrﬂmmmﬁfﬁ mdpumﬂupmdgv:r:
sarvice. Divect dalvariss are ususiy made for, but not kmited to:
» LS. Government agencies

s American Nations) Rad Crozs
+ Body and squipmeant companies

hMenait Mileage Ac ouimilation

Occasionally new vehicles (vsually triscks) ame difven from assembly plants o deslors or to
body companiaa and then to dealsrs or other locations. Whoaver delivara the whicle should
completa RCB-900 {page 2-22) 1o wdend the misage wuranty. The axtension la equal to
the actusl numbar of milas accumulxied bafors delivary up to & midmom of 4,000 mias.

IMPORTANT: i is not ndcesstry i subymit the FES-800 to Ford Motor Company for »
mileage sxension uniess & repalr s required wamanty but within the milsage

scdension pariod, Atsch a copy of Forre 158361 and supporting documarniation to
e hack of tha FCS-800, mal to the addness on the form whan the repair fa compiated,
and submit clalm for peymeant in DWE/ACES 11
NOTWCATION QF DERAYID DIFLIVERY DATH OFR I-TRANGIT MILEAGE ACCUMULATION
I -"-‘——_'—IIE_I_____ - ——_—— - A e [rp— i
VERGLE It A0 il .
TR

kA ANE MsENRERY OF PFTAL IUTER

mﬁ-’fﬁﬁ’ . T a—
gﬂDIIJIDJI[U_'EI_ a1 @

@ mm iat LA SR RN  Efiahiel M ik rhainit el SPTELAAEN.
L T ]
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JECTION 3
WARRANTY COVERAGES

C OVERAGE SUMMARY/INTRODUCTION
W aranty Responsibility

In Bocordance with provigiang of the Salea and Service Agreemant and this Manual, dealers
are required o provide waranly and policy sarice {s.g., wamanly, ESP/ESC, and sarvicg
mcalla) for ol vahicias they are fmnchisad to sall Owners of Ford vehicles ans mcommendad
but not required o raturn to their seling dealer jor warranty sarvice.

US Waranty Application
In addition to all cors and light trucks sold, regstersdiicensed, and cperated In the Linited
States (Inokuding Alaska and Hawall), nu&wwmmmlmmm
and bullt for sale arnd uss In ths LLS, market (or [ts 1emiriss) thet ane;
= Ordarec through & post sachange or ship's store of the US. Armed Services and
shippad o a foreign country, or
© . = Purchased for wnd dellvaned directly by thes Compeny {(e.g., U.8. government, American
Had Croas), or
= Sold by Worldwice Direct Market Operadions (WDMQ) of North Amerlean Automotive
Oparations In U.S. federsl territcries such us Puerto Rico, Guam, Salpan, American
Samoa, U.5. Virgin lalancis, or in any other U.S, federiized tanttory, or
. Emmmmwwhmummmmmnmm
cauntry incluciing Canada and Maxico for businesaperaonal use,

BAPORTANT: In soma cases, [ may be necesaary for the vehide owner (o pay tha

sarvieing Ford dealer In a foreign courry for a repair fhat I8 coverad under the LS.

VWhan ihis cccurs, the vahicle owner must presant the peid repailr ordan’

© involce to a LS, Ford or Lingoin-Meancury deaksr or refund conaldenation. When

aubmitting a refund cialm, the dealsr must price the clelm in U, 3. dolfars at the curent
suchange rate at his local bank, and the repair couet muat be reasonablae.

For cars and light trucies, othay than indicated above, the U3, Wamamy dose not apply when
the vehicles are purchased from U.S, dealess, but are not registersdiicansad n the: Linited
Stnies or e federal tevtitorise or Canada and:
»  Ars subssquantly shipped out of tha Unitad States or its Wrritorias to forslgn countriss
apacifically for tha purposs of resals In that country, or
= Ars regisiorad/icenaed for uss In countries othar than the Unitad Statas, its terrfioriea,
or Canada.

Thees vehicles may or mey not assuma tha wamnly offered by Ford in the country In which
they ara ultimately soidregisterediicensad/oparated.
NOYE: The above poficies do not apply to 800 and higher seise irucks which are

covered by the LLS. wamanty only whan opersind In the LS. {incipding Algsks and
Hawall] or Canada,

Octobey 1598 Bxd Motor Company Lo ]
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C overage Prixriy
Gertaln components have additional coverage tha basic new vehicla warranty coverage.
There sre differart ima and milaage Imits owner daductibles which apply under thess

udﬂﬁmﬂmrumﬂnﬂiuﬁmmppmmnhrmmd ht trucks shows
which coverags id ba appl WhunMwmmmnplyEampdrmdnll
rapalrs/paris are aligible for both covarages, charge the tustomer the ioweat of the two deductibla
amouniz. Tha ACES || Systam will automatically appdy the iowest applicable decclible amount

10 the clalm.

CARS AND LIGHT TRUCKS COVERAGE PRIOAITY :
PRIOAITY ' TIME/ MILEAGE | CEDUCTIBLE
BEQUENCE COVERAGE LBATS FEE

1 Basle Warsanty 12112 Nona

a Asacquinad Yehicls Warranty 1812 Mors
{Caflornia) 12/Uniimited Mg

2 | Maimtenance wnd Warmnly Programs|  Viariabie Nona

4 Emissiona Warrarmias Varlable Norm

5 Burnper o Bumper
Haw Vahicla
Covarags:
{Lincolne) 4 yr/50 Mona.
{Ad other 1992 thiough 16898 .
Madal Cara snd Light Thueks) Iw/jae Nane

a Extended Sarvice Plan (EBP) Viwriable None

7 Extandad Sarvice Plan {ESP) Variable 25

8 Extended Service Plan {ESF/ESC) Varlakls $50

9 Edsnded Sarvice Plan {ESP/ESC) Varmhia $100

10 Exsndad Saervice Plan {ESP/ESC) Varinble 5200

Related Damage .
A component with one covernga may fall and damage anothar componet covered for a difierent
tength of tims or miaage. To datermine If the repalr ks reimbursable, chack tha coverage of tha
componant which caused the fefure.
= It the componant that cawsed the faliure |5 covandd and dummuges a component that s
o longes coverad, the entire repeir [s reimbursable on the sama basis as the falled
componert.
» ' Wihe compenant that causaed the fallura is beyond coverage and damages & component
with mmalining coverags, tha antirs repalr is not reimbursable. (See Emiesion Coverage
this Saction for sxcaption under the Emissions Periormance Wamanty).

32 Frd Motor Compamy Octobar 1998
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Non-Reimbursable Conditions
Limsted mot bursab
(ncor waranty, whan ary of e aloming condiionasnsetons cootr 0 ST ERble
Damags Rezulting Fron:
* Accidents, collsion or objacts etriking the vehicle
* Thed, vandallsm, or ot
* Flra or exploalon
= Franzing
= Misusing the vehicla, such as driving over curba, overoading, mcing, or using the
vahicle as o stetionary powsr souros.
»  Altsvafion or modification of the vehicle - Including the body, chassis, or components -
afwr tha vehicia leaves Ford's control.
+ Inetallation of non-Fond parta nataliad after the vehicia lpavas Sard's eontrol.
+ Tampeiing with tha vehicle, tampering with the amisslans sysiams, or with other parns
that affect thesa aystame.
= Disconnacting or altering the odomeder or allowing the adometer to e incparmtive for
" anextended period of ime with the result that the actual mileags cannotbe detsrminad.
* Lsing conteminatad or impropar flukis.
* Custormer applied chamioals or acoldental spiils.
» Driving thmugh water disp #nolrgh b Ciiss whler o be Ingested Into the sngine.
Damage Caused v (s snd/ar the Enskonment
The New Vahicle Limited Wamanty doas not cover suriare rost and detasioration of paint, trim,
mmmmwmmmmuuuuhrmummmmu

Some wxakmples nclude:

Stonw chips, scratochea, dings, dants (8.g.. on paint and glaas)
Cuts, busnia, punciures or tears

Rond sk, [red sap

Bird and bee droppings

Lighining, hall, windetorm

Earithquake, water, or flood

Damace Cauaed kv tnxuoec MulnCensncs
Tha New Vehicie Limied Warmanly doss not cover damage caissad by fallues o maintaln the
Ew.mmmmmmﬂm.wmmmmm.ﬂmmw
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Maintenance/ Wac Toem

Partz and Labor nesdad to malntain the vehicle; and the replacemant of parta due to normal
wear ard tear ars the responalbility of the wahicle owner, and we not coverad unoer the Naw

Vehick Limited Warmnty, Exomples from the Scheduled Maintenance Ouicle are:
. Mphw.dmm.NImeMMMMrﬂaﬂmdwm.
and engine luns-up.
= mmwmmrM{mm
+ Wear ems such ag wiper blades, brale linings/pads, and siutsh fnings-

. mmmmlmmnadmnmmrmm plrtslnutalndbybnd,rmrsnr
manuiacturers other than Ford, or damags to Fond components cousod by Ingtallation
of non-Ford parts oiher than “cartified™ smisslons parts.

* Vahiclaa thal have ever bean labsled or brandad a3 “demantiad”, "fire”, “fNocd”, “unk®, _
"rebullt”, "reconsiructed", or ‘snivaged”; this will void the New Vshichs Limbed Warranty.

» Vehicisa thit have bhean determined 1 be & “otal loas” by an Insuranca company; this
will void the New Vehicle Limited Wasranty. ’

» Converted ambulances that are not equipped with the Ford Ambulance Prap Package.

* The miloae or he dek of epalr has besn misepaasried or disred to place & vehicls
within the coveragh perfod.

= Rapairs that ays requirad to comest Incompiata or imploper previous repers.

NOTE: The Company poyes dealars “one thne only” for mpains or adjustments unfess

a pert idlure occure or new echnioal inkemation bacomea svaiable.

» Respaira that ans made to improve appearancs or parformanca beyond nosmal stendands,

« Repairs thet are not periormed at & Ford or Lingoin-Mercury dealership unless parformed
a3 AN BTIAGpENCY M.

=  Non-taleciivi parts that are repiaced 1 modkly & vehicla 1o the [ntest produclion design
lewvale, uniess authortzed by the Company.

* Rapalrs that alter the vehicl’s orfginal spacifications.

= Thaepart baing replaced, rapaired, or acjusted has no defect in actory-supplied matarisls
or waorkmanship. '

- Engine Nolse {lriemal Engine Problem) — s not relmbursable if the enging has not
basn proparty medntaimed.

+ Faliwe of Low Spsed or Ravarse Gear (Manual Shit Trnnumiuiun}—ls not
raimburgabla ¥ thara is avidence of repaated abnarmal ahifting. .

s  Abnormal Raar Axde Noiss —Is not reimbursabils unlaas a diagnoais {road test) confirms
that the nolse ls abnormal.

» Valm Grinding — i not reimbursaile unisss sngine performancs Is not acceptabis.

=4 Fxd Motor Company Octobar 1958

EPA2-025 235




SERE WARRANTY & POLICY MANUAL S
FORD/LINCOLN-MERCURY CARS & LICHI TRUCKS

W aranty Coverage Summaxy Charb
The werTanty coverage for 1891-1599 modsl cars and Kght trucks iy summaerized in chart form
Inﬁhﬂﬁnsummdﬂmmhﬂﬂmﬁmﬂpﬂﬂmwm
Iimita for;

~ Bumgerdo-Bumper coverige — appllea 1o 1062 through 1000 madel Ford and Mercury

came and ght trucks, and 1991 hrough 1960 Lincok products.

= Powwiraln coverage — applies (o 1997 model cars and ght trucks.

~ Compaion Perforetion coverage

— Emissions Dalect and Psformance coverage

— Safely Regimint coverage

- Battery coverage

— 7.3 Powarstroke Diesel noverage (Appies to “F engine code only}

IMPORTANT: The Informa¥on shown on the folowing charts ks of a summary nanirs.
For mora completa [nformetion sea the applicable Warranty Guide or spacifiz areas
of this manual {a.g., Emissions, Sanica Parts).

Bumper-to-Eunper Coverages
Bumpar-to-Burnpar Coverage ont Ford, Lincoln, and Merciry cars and Eght triaeks in ag followa:

Bxd and Merany Cars and Lide Tucle .
»  1962-1909 Modsal yaar oars and ight trucks eiigible for the Bunpento-Bumpar wamanty
_are civened for 3 yaars or 38,000 milas whichaver occiers frst. Bas Wiuranty Guida for
spacific: excluaions.

Lincoln
= 1981-1859 Modal year Lincoln products aligihle jor tha bumpar-to-bumper warranty
are coverad for 4 years of 50,000 milaa whichever occurs first. Sea Waranty Guide for
spacific xchmians,

s

Octoher 1998 Rrd Mocor Company
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g WARRANTY & POLICY MANUAL S

N J
' ALL 1996-1999 MODEL CARS AND LIGHT TRUCKS
WARRANTY BUBMMARY CHART
ety <o sk o ai’?.:. ;’.?- .‘.ﬁ T
raungs Bl by Punpinast) WLES WLEE

mmmmnm

1 hlnpuhhnﬂr '
: E-IIILHIM "
' WHM“

Cotomions Parionslion __
T3, Frawas Bircsiss Dieot injeolion wmu
Mmmmﬂ !

Bt

| menn Cnlign
» Liphi Trzcke wil -m

+ D Vs

» Curtain Brodasions Parts {4)

Emissiors Fevlorsanas (7}
* Al Emigyiong Melaid
| Pty

Salely Restmint

Tiackon Batery " |

. + Iaoiic Piypls hlmll-‘ thp_ln!m!mn.wmp-
o T —y Crovarncl under ol warvarios — Soa Baation § i moss detell

. Dursnce. Wllerance. uu:m .,.:q,,.

(i ] mmw“mummhwuw“mmmuumm
Dlasciory for m leting: of pawty Bl are covenet by the 730 D1 Englnk Warsnly:

[} hm#lMWhMMHhmmmﬂhﬂ
coverngu for CALIFOMNA CENTIMED VEHIGLED. Soe the Pt Commage Diaiory ko parts sigits for Ermigsiorns
Warranly cowinige.

= MMHWMHMWWMMHMM“mm
Wil i BUTEET-i0- Burriper Wiy Cousrage.

4 Light izuces with 3 GVWI ouar LS00 B 308 /Al $0R for LG cowerage.,

#} For 1080 Lic i wihickes, e Fadersl Ersission eovarngs i Bmited ko vabides net sligiss for e Coltloraly
Emiwplory Wamanly.

MNOTEE For Mo i Wscery ol mnd Igitl inioy Samale FEnaporiaion i e lorm of shubie marvion o Sasvics spatala may
b mvainkle under B Thrsgoriton Aasstanos Progme. Consull Wil deslarshin sardos resnsgemant br Gemlls.

As part of 50 Linesin Commiimant Pragrm Lincain wiiichs carmss will be peovided with rnmeporission welsimce:
kex' warvanly repube i he foras of Sl doniel, 0o vahlale, or us 0 132 Bav day reviad aaplalancs,

CARS . LIGHT TRUCKS

3
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ALL 1993 MODEL CARS AND LKAHT TRUGKS:

== WARRANTY & POLICY MANUAL S

WARRANTY BUMMARY CHART

COVBAAGED 2ym ¥ 4 ¥ & yen f
il il I Pl ML MLEE MLk

mmu:mm
Burmpar 1o Bunpar

o Fonillarcury lhl!ltluﬂ-

mwm ‘
Bumper o Buspar
GOverge on Lincoin Cam
Corrosion Paritedion Linkriigc] Milaa
7.3 Fowes Rirakor Diret limmm
MWMM'F‘I |
Emdanbon ENdpal 2]
.'nuu m oF i)
. mmﬁ:m-m
« noots Cara )
» Darinin Bralaglarn Pty (3)
Ewingleory Purkorrivisid
= All Emisalorst Rplpie]
Bainly Pastaint
- =
e Light Tnoks Hm-ﬂqu-ui:mJ-. (]
* Lincoin Parcond 24 moaiy
TowingrRouriuice Amiseras i) Covarsd uncher ol WTAIEM - Seg & 8 lor mora el
Durtmg. Meivkerazc. uu;un-du-l;m

(1} The 3100 deduniitly dosy not sppiy duirg the Bumper iy BURpIr cowrans: paciod. FIsss rider i the Parts Comige

Directary iee 2 liyting of perty thd are vovensd by the 755 0, Sagine Wamanty:

(2] See Seciion 3 [missions Coverage) kor ackiiicrnal inkormaion an the Pecaal Emisslons Wasrantes s ihm specier
covmon fof CALIFORNUA CERTINED VEHICLES. Bag the Parts Caversgs Diveclory for parts shgible &y Emisaions

Waranty ooverage
£ Sae Jaction 3 (Betary Covarage) itx' Addiiten inforalion and pro ity table.

(4} FOBUS ANIAn0n I dipdnite s Bha M Vahichs Limiic Wrsnty, IR e prtgeme's res paiod. o onnEmAnly

sty it Bupor-ic-Sumper— Wamany Oowmmgy.
3 Uight Inuci with 2 GYWH cver 8800 lha. 229 not sigibie lor 540 avseage.

e thl-dhymﬂlﬂlmmmh tha ferm of shulle srvion OF BervsE anibhe
may ba avalshie urnier the Tramporiion Assleienos Progrem. Conmll wih deslemiin ssrvics Milagument ke deisls.

Aa gt ol B Linemin Sommiiosind Frogrisn Linooks vahinke oungss wil be: pravicied with meportaion sesmees

Tor sy reoairs N NG JDITR OF SIS bandom, loarar valichs, oF op i 535 per dey rewial seaiciancy

Ootobar 1530 Fxrd Mokor Company
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CARt . LIGHT TRUCKS

ALL 1934 MODEL CARS AND LIGHT TRILICKS

WARRANTY SLMMARY CHART

CoOvVERAGES
olangs ull in roweieiel)

Covsagy splvy il e T o

2y dyrs iy &y iy

Becpar 1 Burnper
&1 Fonibiiveiry
i

gt 1 B
Cowevaga on Lincoln Cane

Caresinn Perionetion

TAL L. Power Girdint

Distl Enging (Enpgins Lade 'F}

7.3 LINI Diwtl Enging

Ernlpplon Durlact [2)

" Eeslowiorsl Peicrmance (¥
- ;.".mm

v Cartyin: Emissions Parle

Swinty Pramining

me
anal Ford Thucks:
= Lincoin

ﬁ-.:mm

TowkgyMomigits Asthiamon P}

Coversd uncer bl wananikey — See Seolion hrrru-:illl '

l l Hnlﬂmullu A

2 WARRANTY & POLICY MANUAL e

{1y The St00 decuctibls doss not apply curing e BLeeger i Bsuper cousmgs perion. Pl reler 1o T Parls Covernge
Dlsiosory for  BeAo of Sarse el ave Sovared by T 7.0 DL Engine Wammny.

28 B

wiify Hh Bupar-io-Jlumpar Wasmnly Covempe.

Sow Siciior T [Ersaions Covnmge] ior aRFaonal IWTrmecn on w Feceral IEERSiond YWasannies. seal h: apackil
cxnncagey ky Caliamis vabicas. Sea ha Parts Covemps Cimalory for paria sligicle by Evdasions Wasrly awengs.

Sew Seviion 3 [Barary Cowrngel Tor adoilionsl informesion and pre mia b,
Poncheice: Aswletanow i supantée Trom itw Mew' Wihicle Linlec! Wiy, bul s progrem s e period runa connumemily

HOTH: Fer Fosd and Mesaury ors and Kghl drusks slisrnals imnapartalion in Tha form ol shulis saedon of sbndios ot
nay u_ﬂmnmmmmmmmm fewr dvinde

As pivt o I Lincoin Cormmimant Progam Liscotn vabichs swnaes will b provided with manapcrtifon stslehwice

for ety ragainy iy the ki of shulthy: garviog, koangs ughiols, or up o 33 per dey nenis) mslsterce.

Fxd Notor Copany
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e WARRANTY & POLICY MANUAL

ALL 1953 MODEL CARS AND LIGHT TRUCKS

WARRANTY SIUMARY CHART
m“* iy E T dym a4 oyrs
soiiakh Bl s muaalell - Ll HALES ML PR MLEE MILES
{MILEADE EACEFTICNE ARE INDICATED ParLOW)
Bumpgex' 10 Bumpar l
Covergs on Ry Ha
Sumper i Bursper Dl
Cowiragm on Liscoln Cars 1
Crwwuion Parioraion 100,000 Miine
Emiasion Dariact {1)
mmm ‘ ‘ ’ | | ’
« Al Ersissiona Falxied
iy -
» Coriain Emisslons Paris.
| Zulety Reatmint
g e ‘?."m Porcant Beyond 12 w3
TowingFosdeids Asaleinds (3§ -ty —ﬂ-ﬂlﬂ"ﬂhnﬂlﬂ
Mainisnanoe, Hﬂﬂnl-d
= [T e

i mmammnmmnnnmnmmmuhm
oovarage Jor Calfornia vwhichen, ke e Pty Covangs Diraciody for gty sligioie for Erniaubans WTaTly overge

{2 Bes Seofion 3 (Buiery Gowinregs) Tor sekaianyl nlormmtion snd pho re kbl

3 Poadaide Asslaimres i saparmts fram he Mew Vhichs Lisfed Wamriy, bt the progmns b pariod s aonaninily
yelth ok BUMPErAG-SLITEN YWTEnty Oovwape.

NOTE: For Ford and Alsrcury curs and ligh trecks. aliwmate ianaponsion i f onm of Shutss services i sarvion menish
may ba svalisbis undir B Thimaporiation Assislancs Frogram, Cansult with deslivship servics marmgesant lor deiais.

Al part of the Linooin Sorremiimant Prognim Linehin wihisly cwskes will by proviced with nenaponsdion seslslanes
for wamirrdy repaira In ihe dorrs: of abutle aandos, loaner vehicle, or up fa E35 par dey rendel ceslvierce,

Detcbar 1598
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CARS . LIGHT TRUCKS

== WARRANTY & POLICY MANUAL

ALL 1852 MODEL CARS AND LIGHT TRUCKS

milangs Bt Ju smolull

WRARANTY SUNMARY CHART
COVERADEN ; Mmw 2 e el i & yra ¥y o yra/f
(Covanpy Anpivas wias s T o 15,000 24000 080 0,00 30800 #0000
MAgR MREB L HLEY MALER Ly

(EEAGE EXCEFTIONS ARE INDICATEL BELOW)

Fordlasnny Cars and

Ford Light Thuckal
Dwiivers] Balory: 7-12-81
Bupmpar 10 Fuanpar
Coverigh ot Forddietuly
Cary an Ford Light Thucks
nm-q:,mmm

Cursags, Msinieranas,
T

{1 150F raxiel vehlcies dalbd prioe o July 12, 1881 wi be oovered by the combinadion o Iha 4 peses o B3, 0040 mils
poaprinin weranty e S new Bunwid 1o Buripls 3 i of 38,000 ile st
(% Sew SecDon 3 (Emissions Cowrage) dor nciaiional informrion an the Macacel Ersiesions Wimantes snd the iperisl
combmgs for Calliormig vwehicias. Ry e Far Covennge Dimciory lor pane aligible lor Emigalony Wansnly commigh
I3 Eos Section ¥ Behicy Coverage) ke addionsl inforrmation enel pro Aue iehle

""" Inagiairy arm coversd by Busic Wasrany Covarage., No deducitie,

NOTE:  Por Foxd i) Slaroury cane and light necke allerte Tenspoririion in ths kvm of shultis Servior i SarvADE Ferkiis
mhuﬂw&mmmmmmmmmm

As part of W Lintoln Ceaniirmant Peogrinm Gincain vahiohs oursses will b provided wih. ot saiince
i waTielY Aayslive. I I Fowee O shufie sarvice. loarees wahlchs, or up i K pav dey Mt SERIENACR.

310




e WARRANTY & POLICY MANUAL o

ALL 1961 MODEL CARS AND LIGHT TRUCKS
WARRANTY BUBMARY CHART

]

COVERAGEE 1T ot F 1 4
ralioogn Veell Ju mewhenl MALES L E HLES wEs MLEX
et |

Baakt on |

mmm!ﬂ

Air Corziioner, Healar,

Dl Spatima. irxd Padio
Vanloes

and Fard Ught Thcke S UrArriiac) hiles

1

il Fand Tiunks: Daclociinig
Collvevad on or sier
480

Bumper o Bumnper Ne
Omaiags an Linoaks Wshisies Daxiuoiisln
Camoaion Paforion 100,008 Wiy
Esrlmlon Delect [1)
Emixsions Pariormanos (1)
= Al Ersleaionw it

Faris: '
= Crachain Emiiaiore Pivid
Bty Fbairaine

Buliney _ | | |
. m\uﬂu ﬁlﬁ#ﬁu Pt Bayond 12/ 1I|m
= Lingain K m-_-gmmwunzm

Covared under &l wamariins - 10 asarest ey Of In seling
Tuing cinsior ¥ within reesanntss GFewnce. -

Darmags, Malmeriance, I l Not Covared by For |

(7] See Geclon 3 [Emissions Oovarage) kor adyibionsl informxiind on i Fecden Essisslons. Warranties s iha spaaisl
xnrintvpe kr Calliornin vebicles. Bese the Parts Coverage Direclory los i wighle ler Emiaslons Warmaly cormmge,

@ Ses Beotion 3 (Beltery Covacage) far skl Inforradion ad pro rim bl

C5=—""" ] Pegpwiry wre oowied by Baic Wavanty Coverae. No tdeducinia

NCTE: For Ford and Mescury cavs ansd Nghi Inuci slendde: intrigbosistion in thy B, of sholiis serves of sendios rasiely
may be svalinhie under the Tansparaiion Asslsience Frogrens, Cormull whih dalembip Servics MENAORNIEY Ky datally.

Aa put of th Lingoln Cormmiiwesd Frogram Liscols valhicis ownemn will be proviosd whit Sanponaiion saslsance
o vy rapaing in T dovn OF shithe bevwical, Moarviy' vaihlale. or Lp 19 538 pa ey rentel saakatanca
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« LIGHT TRUCKS

C ARS

SE=S WARRANTY & POLICY MANUAL =

CARS AND LIGHT TRUCKS ,
C overage, Conditions, & Frocedures

Now cars and Hpht trucks have waranty coverage agalnst dedects in Bctory workmanahip or
matarials for a minimum of 12 months or 12,000 mies, whichever accurs first. However, covirage
o o s o e A4S CAAITATY progeasna. This Scbon sxpiaine Twse
B or one mAanienance/warranly prognama. ax

variatang and other unique condiions or equiraments.

IMPORTANT: Reforences to basic vehicle covernge can refoer to 1212 and oan also
apply to vehicles having & longar basic vehicia coverege (8.9, Bumper to Bumpar.
and Mew York State coverngs unbmes otharwise notad),

C overage — Cars ard Light Tmcls

CATEGORY COVERAGE & OTHER REMARKS

ACCESS TiWE “Acial time teken o mmows & propiady inetibed Ford or non=Formd
part In order to parform a wamanty repein — reinbursabls,
Whan s vehizhs has baen sublet 1o an cutside shop and & Ford or
rxH-Ford paut sk be removed ko paticnm & wasvanty repalr, the
following slape must ba indiowed:

«  When poiiitie the dealarship should ramove thi Conmponent

and clock the time b be added to the repair as actusd ime:
* beliors sending wehicle lo cutside shop.

« Fdaalership remow of tha compansnt te not possitle, the
outeide shop must provide detalied commw ts reganding the
tinns required 40 remova tha Ford or nor-Faed part. The oulside
shop must lisk acksl time ssparstely and peyment I basad on
actual comt H the coal bl rescaciidibe.

ACGIDENT OR MRE This irwolves any condiion which could have contriboted ta
CLAIM personal Injury or proparty damage. In auch 4 casa:

+ Contact Ford Consumar Alfairs vie lax using Desler Regquest
for Consumer Afiaira Rwview” which can be found In the Rosd

Map; Your Guiis 10 Dealership Operstions - Custorner Handing.

+ Do not begin no-chirge repalrs or disposs of parts Alaged
defeciive untl autharizad by tha Company.

-« Parts ivohved In accident, persanal injusy, Gr proparty deminga

MUST NOT be sorapped unitl suthadaed by the Company
ACTUAL TME LABOR An Rkl ferid inbor opendtion b used when theos 3 no publishad
OPEMATIONS abor cpemtion in the Ford Sorvice Labar Tk Sandands Mamsl
{M1 Operation), or other Cornpany publicaiiona, or for highly
urrususl repair sRuations whan addiionsl feme i required o
{continued) complete the rapelr (M2 Oparstion).
3-12 Fxd Mokoxr Company October 1996




= WARRANTY & POLICY MANUAL

c' overage — Cars and Light Ducle

CATEQORY

COVERAGE & OTHER REMARKS

ACTUAL TIME LABOR
QOPERATIONS
{cortinuad)

A ull desorplion of tha nesd for B st |ty oparation rast be
Nated on the repalr oem, and e redgoest must be masanable.
Dealarshigs must comply with ime rcording requirements notad in
thin manua! whenevr aciusl tims lnbor opent iona e clalmed

ADJUSTHENTS &
ALIGNMENTS

(continued)

Adjusiments requirad 0 comect iaciory dedecis (no parts rapiaced)
are neimbuisahie if they nre not

o Lated on the Pradeivery Service Record (checkohas!) as &
required adjustmant.

*  Poiormad o mprve vahicle sppegrance of parkmnancs
bayond normal siandards.

» A pcheciied malianance Mo amant,

. Tumﬂph'hwwwhmm.mm
{Tha Company reimbispes dealerships only onos for an
adustment unless o known product problem ke involaed )

*  Prohibind slsgwheny in this Merus! or in giher Company
publicxiions.

Adjustoent Covecsgs Lindby:
— 1504 and prior modols - 12412
= 199518059 Models — Bumper to Sumper
= Whast aignmenibuiances - All yean 12112

AETTUSCTIIEE ArK Oy — L m u e ma pam

Sarvice acjuliments and Algnmanis aseccimad with mplacamant of
a part which s defeciive in meterial or workmanship sne covened for
e AUl bR par-bo-=he M pa T wasTanly.

Ootoher 1998

Hrd Motor Company 3-1
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CARS  LIGHT TRUCKS
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e WARRANTY & POLICY MANUAL S

C overage — Cars ayl Lighc Tmclks

CATEGORY

COVERAGE & OTHER REMARKE

ADJUSTMENTS &
ALIGNMENTS
(cantied)

1994 and prior models (continued)
Adustments and alignments rsulting from use and cperation of the
vahicls (not assaciuted with replecement of part) ers covered Tor

12 monthe/ 52,000 mies, whichavar cccurs Brst, Exampiss: are:

*Aaimbursable aftwr pradelhery only

Bokt adiatmant”
Body penal adjustmants
Clukch acjusimentes
Distbutor adjustment
Exhavst yysism sdgnmant
Glasa alignmani '
Headlamp alignment

Interior trimupholstary
adiustmants

Lamp sensor adjustments
Liniage adiusiments
Neutral wwitch adiustriont

Parking braka
acusiments

Scuesicratties
Etearing whee! signmant
Suspension aRgrma nt
Tightening nuts, botts, etc.
Watter lsak scfustments
Weathersirip alignment

Whes! alignment
Wheal and tre belanaing

Windnoles adfustmenmhs

Aivstuects sid Alioxwnts = 19951999 podeis

Servica

tha foliowing axcaption:

Fromt-gr

sduetments snd aignmants with o wikhout & replwoement
of u.part are covered for ihe ful Dumper-to-taanper warmnty with

sligryment snd Whngl balanciig sk covend tduring
$he firet 12 monihe or 12,000 miles (whichever cccrs irat),
rdess requined by & waiTanty nepdl. See “Wheal Alignaments” In

this section for additional caversge
HEADLAMP ADJUSTMENT

Presst during assembly

—  Adiust only whan bayond spacification
Hummmm-uhmnmmm
incomplets

vahicias or because of apecial pmant
mmmm;mmmm:ﬁmnh

aasambly piant s not reimbureable,

Rxd Eobor Company

Octobax 1998




e WARRANTY & POLICY MANUAL =

C overage — Cars axd Light Thcls

CATEGORY

LINVERME & OTHER AEMARKS

ADJUATMENTA A
ALIGNMENTS
(ot nced)

SYEERING WHEEL ADJUSTMENT

Whan comection ls required, comecyion ja reimbursable as follows:

s Femove and rg-index a steering whae! only on light wucks
having cne e rod adiuster slosve (1EE5-33 modals).

s Adusiments to cormect Clear Vislon on 1954 and later modal
Rght trucke having one 1& rod adjusier SeIve Are rEmursatis

unchi WiNTRNTY.

+  Nover remove and ri-inde & stesring whaal bt & cargr light
truche willh bwo the rod aduster Sloovos.

«  Whan special bodfiss ane sdicled o ncomplais vehicles (La.
chaasis taba}, alkpritent wnd whesl sdustnenls ks not
rimbursable under wauranty.

NOTE: Aduatments neadad mmmmt:;mhuq
mmmmmmmwnﬁ.

AlR NG
CONDITION
facluding Rafrigerants)

Relmburmable:
1982-1890 Medet Covarms
*  Linooin Bumper to Bumpar Coverane, 4 ynsS0,000 miles

= Al other Cer and Light Thack Bumper (o Bumpar Coverage,
3 yrs/38,000 mites

IMEQHRTANT -

« A Cofitionss Refrigaran) - The amount of refrigerant that
can b chbmad for i e condiioning syshanm repalr s Bmitad 1o
tha actunl amourt usad, not to sxcead the relvigeran! capaoty
of that wehicls. For comalonal stuaions whem “eak checking”
is necastary, & arnall edditionsl amount can be dalmed {up o
twer cuncas for stanciard sysbsene and foar ouness for suxibesy

sysiomms)-

SHONYL JHOTT ¥ SHY D
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e WARRANTY & POLICY MANUAL =

. C overage — Cars axl Light Tucles
CATEQORY COVERAGE & OTHER REMARKS
AR CONDITIONING Conaul the sppropriste vehicle air condltioning teg lor refiigernt
COMPONENTE cARASRY
(including Rsrigerant)
{eontimued} NOTE: Ford or Mokoscraft branded redrigersnt MUST be used.

= MG BecoyaryRacyaling Equipomat — UL approved recovery 7
recyciing aquipmont must be used whan perfoaming wananty
sarvice on &lr conditioning systama, Repuens performed without
e upe of recovery / recyciing scquipmarn am not elgible for
reimburesmant.

AIRBORNE MATERIAL Ford will pay under polioy for the repsir of anvionmantal ialiout
{Ervionmenisl Faliout) paint damage {8.g.. waid rin) within 12 montha1 2,000 miles, on

*  Rscslved drrmeped from carmiers
s In cdenler minck
»  Sold snd (n possgegion of owngry

RPDATANT: Ervimremanial Fadout rpairs ane not raimbursabla
beyond 12 moniha/12,000 miles.

IO SN GO [ EEPETEND Y O
This policy dosd hol SOWE sufsce nnt and deterioration of paint,
rim, and s Reme that isult rom ves andior Exqposure.

» Danwmgs maulting from food
Rebrbursamant kor damages to vehicles cavsed by a SINGLE,
IDENTIFIABLE, CATASTROPHIC svant [8.9., oversprey from a crop
dussar) shoidd ba soupght theeugh the cdaaleship's insumrs

t company, nat Ford.

i Dealers ass rasponeitie 1or minimizing falout damage during

El - RapGard shouk) be left on velikias Lntl sold up o » maximum
of 4 months.

!

E (corminuad)
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=== WARRANTY & POLICY MANUAL

C overage — Cars &yl Light Tmcle

CATEGORY

COVERAGE & OTHER REMARKS

AIRBOANE MATERLAL
{Ervironsnsatal Feowt)
{continued)

Ownerse ame sxpoctsd b wash and wax their wehicles frequanly Lo
remove harnitl depoaila from e vehicles' surfacea to halp protact
e finish.

BIPORTANT: Ervimnmental tatiout clalms sebmiited o Ford
MLUST contalr:

=  Program Coda A23
* Conction Codes
= A For IndusirialVE rvironmental Farout

ALTERATIONE OR
MODIFICATION

All alorstiona or medifications of Forc Motor Company yehiciss
must bg dane In complfance with all sppilosbie Stwa and Fadam!
Statutes and reguiations. The netalation Ause of any non-Ford
product will not necassarfly vold the Ford New Yahicls Limitsd
Wammndy. ¥, howewar, e non-Ford producy falle of causes a Ford
part o fall, the cost of the repair and sy related dwreage ame not
eovered by the Ford New Vehicle Limked Warmnty. Tha vehicls
ownar would nesd to look tn the menuisotunss or instaler of the
ran-Ford product far repaire. nok ko Ford.

AMBLLANCE

Vohicies corverted to ambulances must be squippad with the Fond
Ambulance Prap Package {ses imlonmation plete, driver's side reer
door pitar). Corverting vehicies thet are not aq uipped with the Ford
Ambulance Prap Packags to mmbulances will nasull in the Naw
Vahicle Limited Warranty being volded (emissicns wavranty
remains walid}.

Bent or damagad anternas are not coverad under warrany.

NOTE: Only defective antennes sre coversd under wamanty. |
Mianing, hant, or stheniss damagad artanngs ane not Covered.
Power antenna mests, whi base part nunhee 184388 will be
artepled xa & vald warmnly claim when the mast dewlops &
"bowsd” pandition. This doas not inolude antenna assamblss (Base
P/ 18850) or “dnkedbant® masts caused by cusiormer abuse {La.,
oo wash of parage doos). FC2 700 Tags will ba issued for mests
under

s Company-Supplisd at N Charge

All No-cnit antetibiles ko Babis for exchangs mey ONLY ba uned
for repairs coverad by tha New Yehicie Limited Warranty. Therg s no
parts slovwince when the Compeny supplies & part or assambbly
froe. A Ruad handing allkwancs i paid lor major assemblias such
&8 snggined, inantisslons, mdas, steadng geare, and A/C
compniascns. Sea the Exchangs Frogeam Quide for curent engine
ard Wanarttietion handiing slowsncs amounts,

Ootohar 1998
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Yy \WARRANTY & POLICY MANUAL Sumesr

CARS . LIGHT TRUCKS

C overage — Cars amd Light Tmacks

CATEQORY

COVERAGE & OTHER REMARKS

ASSEMBLES
{continued)

«  Priosd Ford Guality Renewsl

Ford Quailty Renewal (FOR) products ara PRICED and PART
NUMBERED sssambliss distribuied through deatsrships’ Jacing
Ford Authorized Ramanuinciurer {FAR) and are savelisble for uss in
all repairs, Including New Vehicle Warranty, ESR, AWA, Barvice Part
Wiasrmnty, and retall They are ramanuach s o Ford Moter
Company spacificalions and am identifled by sn FOR smblem. The
Handiing Allowanoss Reted in the Exchange Progmm Guide sico
apply io PRICED FQR Powartrain ssasmbliey. These axchange
Powartrsin assemblies ans NOT sfigible for & parts mardk-up. Amy
FOR sesarnbites that do not have & handing alowanca e aighie
for the pasts narkug.

AUDIO SYSTEM

This spacial preparation appFas to the folowing camponants when it | -
i& neceasary 0 sand them to aunorized sarvics siatfons for R
Exchange Canters ior Carnde) for mo-change repairs:

During the Bumper-to-Bumper wasneily period, mpais to e perte
lmdhhmhmmwdnum ﬂnullb-hﬂhdw
the authcrized sarvice statfon.

Compact Dlsc Plyss/'Changar (180D8048)
Front Conieol Unk (180852

Gmphic Equalioer {15T503}
integratnd Control Paned * {18C856)
Pramiom Sound Ampiiter (158845)
Aadig Chassty (18808}
Remote Chassis Unit {16Ca51)

* For 1808-1680 Taunis/Sabla, 1097-1808 EscortTheter only.

INFPORTANT: It is criical hat daalarships compltets form
1878 lor sl Aaxctic Syertesm companent repalrs parying cangfyl
attention io enkwing = detallsd cuslomer description

of ooneam o Becursdl VI number,

s Audio Product repiir cosla ans not raimbursabis by Ford ondes

tha Bumper-io-Bumnpar sarrgmly. Fepair costs are vandor
Bty Labor to remave mnd Wnsigll mcfo ks by ragbie

responaibl
{ONE TIME DMLY PER REPAIR) under wasranty,

318
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i WARRANTY & POLICY MANUAL e

C owxrage — Cars and Light Dncks -

CATEGORY

COVERAGE & OTHER REMARKS

{

ALDID BYSTEM
contreed)

Audic 3vatem Disonoetics .

«  Audo syswem diaghcatica am svaliable Fom your suthordzad
aarvice station or by cafing the Audio Cal Canter at
1-800-267-2333.

=  Raplace defactive antennae, antenna leads, apackers, with
pnrta oistained from the Perte Distribution Cander.

NOTE: Do not sand defectve amsones. amenna sads, or apsakars
o the sorvice siation lor repaica, These parta muet be puchesed
from tha PDC.

daiio Core Reium Pollcy

=  Daalara using the advence wudio sechanpe progmm, svemight
mnmﬂmmmmmmmm
mdio oone 30 the authorkz] servios sindon. Coms not returned
within 30 ceys will ba biked o dealerahing

MOTE: Al advance swoharges inciudle retunabile shipping
conttinam and shipping nstructions o faciftete product retiam.

Ford Motar Comparny DOES NOT cover demape W or jaflwe of an
o component causad by sbuss of magiact. The following .
rvapecion crisrie must be uxed by dealership parsonngl 1o
MIHMNM{MHHWMEﬂW
for wauranty repalceplecament.

«  Camslully inspect baze| face for Bquid realdus Gsticky or shiny
subsiinca . Daterming ¥ off buttone and knobs cparata ireely -
ukd irecuenily cruEss butions 1o siick of Maquirs axceasiva
prbsaunk bO aciusie.

«  ARer unit is removed rom instrument pansl, insgect top end
botiom cover for signe of Nauld regldyg.

s lmpact pleyer door area and interior of phapar for pry masks,
sapacially ¥ tapa/CD Ie in the deck snd will not eject.

= Qpen player door end ook coarwiully st levers snd head
Maombly 1o saa Fthay s bant or broken. Alen, look icr loase
parts or Jorsion objects (such as coine),

¥ any of the by carditions sdel, the unit Is 0ot poysed undar

Ploads conteol tha costanter nmedabely and advize him/
her that tha fallure did not cecur ap & resclt of & Tactory difect - a8 a
neseall the demage i not covered under waranty. Contact vour local
repair factlly for ratall rapaie e,

Octobar 1598
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CARS .. LIGHT TRUCKS

22 WARRANTY & POLICY MANUAL o

¢ overage — Cars ayd Light Tmcls

CATEQORY DOVERAGE & OTHER REMARKS
AJDIO SYSTEM N there ars no visible signs of lquid residus of mechanical damage
(cantinued) {inciuting foreign objects ) ae described above, and the unit qualiies

undge Bumper o Bunpar tims and milkegs Bmiky, handie the repair
M
desierships will not be aubjact to repalr cherges.

NOTE: Products retumad bo the Fond authorzad mdio repalr cantor
mnmwwmmuulmmﬂr
missing will not be covansd under wasmanty.

Exgegtions:
In the follewing sluations, submit pasts and iabor on Form 138
8125-2 uming ACES Ik

. In the absanca of the above signe of abuse or neglect,

i the repalr ks paviormed under an ESP Service Contmct, the |-
dealership (s nesponaible for paying the Redio Sarvice Canlor
for repalr charged. Thees epalr charges mmay than ba cleimed
by the dedlership through ACESR I,

Rapair charges, R&R and ieight chargas for repeire pariormed |
by suthortzed service stidfons. ndquired béyond wamanty period
but wilhin an dended covarage such an ESP Tolal Sarvice
Coniract {Lindar e bumnpix-io-bumper covemps ths repafr witi
ba harpied on & no-changs basia traugh the sutharkzed ssrvice

NOTE: Oniy dafsctive antenrsss an covmed Undor Wimanty.
ilsaing, bunt, o otherwise camaged ariwurss g 1ot covarnsd.
Povwsr artenna maote with base part rumber 1BABGS will oe
sccapbed a1 2 vald warmrly dalm when the mast develops 2
"sovwed"” condiion. This: dods not inclucs antenna asssmbisa
(Base PN 18550) or “kinkadhenl” masts caised by cusiomer
abusa (La., car wesh or gaags door), FCS 700 Tags will be
insuad for rraals replacdd Lnder wisTanty

Ship autharized mudio sysiem componants with completed
Form 1878 and prepaid enaportation 1o ha vendor's
authoripd warvicy stadion,

SubmA clelm for reenoving and mplacing the unit, and by one-
way shipping {If applicable) vin ACES I,

320
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e \WARRANTY & POLICY MANUAL e

C overage — Cars a Light Tmcls

CATEQOHY COVERAGE & OTHER AEMARKS
BATTERY REPLACEMENT | 18081898
Bumpar-io-Bumpar Cowrape.
1893-1908
»  FordMercury Cars & Thichke - Full coversge within 12 monthe)/
38,000 miles. Pro-ried bayand 12 montia, wihin 3 yra/38,000
inlion,
*  Linccin - Full ocvarage within 2 yre0,000 miles. Pro-rated
baryond 2 yre, within 4 yra/S0,000 mien
1901-1982
» Ford/Marcury Com & Trucks - Fulmwmguwmnmm#
- 12,000 milos.
*  Lineoin - Hn-mmruummmzonumh-.M4
yraE0,000 mbles,
Sas Baiteriss In thés Swclion for detaled infomation and paog-
it
BRAKE LININGS = Maintenance: Repiacenmant of worn brake liningapada s a
MmN servica. Mot reimbumable.
+  Faciory defsct: Baslc Vehicle Covarage {e.g.. Bumper io
. Bumper Coverage).
BRAKE ROTOR +  Dadlivh i racuined 1 redurinca braks rotar using the Pro-Cut
RESLRFACING On-Car Braka Lathe thaing tha Bumpar 10 Bumper Ceslrage
{Mactining) period. Rolor replacement wiil cnly be siicwed when tha roior s
braken o dods not hawe encugh madsriel fo alow tuming. Such
raglecamants must ba authorized by Servioe Managemant.
. Bsrvice iritials must sppadr o0 the servios
(rard) cogy of the olalm on tha same Ina as the labor opantion
to mplece noionm.
mwmummmmmnanmmm
F-Sarica rucks with dual rar whesis.
Clakn Bequirements
The following Informiaticn MUST ba notid o i wamanty claim
shop oopy”
*  Prtum rator thickness
= Post-ham rolor thickness
IMPORTANT: X [a criical that g nots be korgusd to exact
apacifications to prevent warping rciors.
BRAKE SYSTEM Peimburmsble onily when requined duas 1o fareign matarial antering
CLEANING the aystam st the assambly plant.
October 1529 Rxd Mator Compary ] -1
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\ vl WARRANTY & POLICY MANUAL ===

¢ overage — Carsg axi Light Tmcks

CATEGORY COVERAGE & OTHEA REMARKS

BRAKE SYITEM FLLUIG Fiuid only [not iabor) is relmbursahie at predelvery when not
supphed In the proser amourt st the asserhly plert.

BFAKE WHEEL CYLINDEHR| = Rapiace the complein whesl cyfincer (cdrum brakss only).
= Fopalk tha ovliinder only when & complste assembly s not
avaliable and the cyinds: s repdiviile,
BLUMPER SYSTEM Mot reimburssble I lafure s doe to accident, abuss, or normal
chterkoration.
CELLULAR PHEMNE =  Bumper lo Bumpir Covinipe
(MOBILE FHONE) r  Sarvica replacemers handests, tanecaivrs, Antermas,

cata connect cablas {coll cora), and microphones ame

| suppiled by Audiotronics, using a Form 85580, Contaot them

at 1-800-TEE-4181 for diugnostiz asslstence and shance
exchenge mauasts Jor handsels And irarmcaivrs. A
rapiacamard Ll wilt ba sdet Sverriight sxpreas. Sand defactive
suiipmant, slong with the Feerm 8580, to:

Audioironics

1301 Comel Parkvey

Sulte BOO

| Oidshoma Clty, OK 72108

s Audinionies will iedar dealars to the Parts Distribuian Center for

. ! non-sourced celluiar related parts, Clabrs for replacermant of
thase repalr parts sheuid be subnitied Bough DVEZACESIL,

RAPOETANT: Handest damaga dus t0 custownsr abugs oF wetar
intromfon, and benl or demeged ariensas are ot covensd under

warTenly.

CLOCKS Baslc Vishicle CoverngeEUmper to Bumper Coverags.

» Siand Alons — Replscs complete assambly sconpt when
only an lHumination bullsy [s neaded.

-  Dbmin mpscemant ciocks foam the Farts Distribution
— Do not sandl Inoparative aaciks to tho servios stetl on lor
repalr.

+  Clock/Rndia Chassis — Forwand the dafecive clock/iadio
(tninsportution prepeld) with Form 1878 1o the vendor's
__sutharizad servios station.

CLUTCH LINSNG (Diec) + Replacemardt of tutch Enings cust 10 normaal vy ind Bar (CEac)

is & mainianance service and e not mimburseble. [, howewer,

ihe iining 'wear-aut i dus 0 1 inctory defect in material or
workrmanship, the chuich Fning s mimborsable during the

Bumpar o Bumpar orugrape. The deim should ba annateiad

with That apacifio defect,

CARS . LIGHT TRIICKS

o r Bxd MoLor Coapahy October 15998




 WARRANTY & POLICY MANUAL sl

C overage — Cars amd Light Tmcle

CATEGORY

COVERAGE & OTHER REMARKS

COMEBACKS & REPEAT
REPAIRS

Mot refmburssble. Comabacks or Repes! Mepains (second or .
subsaquent Kitemply 1o comect the same complaint} will be chargad
back H adeguats chnical iInformation was puliished at the e of

VEHICLES

All Ford Mator Company-Cwnad Vehloles {sxciuding nan-certitiad
vehicies auch py pro-production toel vehiclas) am covorsd by the
Navwr Vehicls LimBed Warranty ae well a8 Ownor Motifleasian

Progmms and Service Recalls.

CO-FAY REPAIRS

in adaition o hose repairs on which tha owner i required 1o &y a
deductibls amount, thers ars other repaln {ususily to 800 arxi
highar saries Wruoka) on which the awner is required tn co-pay a
percaninge of the rapsir emount. .

Bawic Whicle Covempa/Bumper jo Bumper Coverage

v Cowws convartbia top snd backite jor defacis in matesaly and
workmarehip,

= Not oovared H damnage o the converiible lop or baokiile caused
by Impropar storage or handiing, and detarorstion dua o
RXpOSLISE, WOAT, OF STraii arvinrmacia| conditions.

» Fomd servioe parts miust be used witie) nécedssiry 1o comect
bacidie concems, or othe factory defecta noted s the
wahicla has baan placad [n sarvice.

NOTE: Owhars are sxpectad 1o clean and wash comrtibie topa

aononding 1o inalructiona shown in tha vehicis cwner's guide o

protect and praserve the convertible top maserial and backdile

sgainat harmiul depcels.

COOLING SYITEM
CLEANING

Reimbursabla only whan requined dus 10 forsign matedal enterdng
the rystany &t e assiembly plant.

L l!mmmmmm TR gnd pricy moda s,
= Bumpar t¢ Buampar Covarags an 1506-1000 madals.

COARCEION

» ¥ body shest mlel his cormosion damags wWilhout paromtion,
arvd 1 damage e not the resull of abagrmal usRoe BNOVOr
wxirarne snvironmenial condiiona, tha cormmsion domapgs repaiia
arw coversd [n the Bumpes & Busrpar peiod — 3 yaars oF
23,000 milaa for Fard and Meroury Cars & Light Thucks, 4 years
or 50,000 milas for Lincoln.

»  Ruat darmage meulting In paromiion in body shest metal i
covwarad on 1954 and sadier models for B yedars or 100,000
miles. 19¢5-1085 mocely sre covered ior B yearmAmbmited
miles.

DIAGNOEIS TIME

*  Sea Remburseman Folicias Seotion 5

Ocksbar 1998
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e \UARRANTY & POLICY MANUAL sy

C overage — Cars axl Light Tmcls

CATEQORY

COVERAGE & OTHER REMARKS

DIEBEL (7.3L D\l.}
ENGINE WARRANTY
{Doss not Apply to in-
Dinsct Infection Diesal
Engines)

1994 arwl iar modela )

s yiirs of 100,000 mites, whichisr occurs fegt an certain
cinicd injaciicon disasl engine componente. A $100 deductible
o rapair vish applies aiter the Bunype: i Bumper Warsnty
coverage pariad (3 years or 28,000 miles).

*  Rgierio Parts Covenige Dinectory lor i list of parts coversd by
tha 7.3L D11, Diessl Waimanty.

NOTH: Engines vovered by this warranty can be identied by an "F
enpine code [n'VIN {0* poakion).

«  Covaad companants: cylinder biock, heads andg a8 Inlermpt
parts, intake and shaust manifokis, Bywheel, tming gear,

*  harmonio balenosd, viive ocves, of pan and pump, waler
purng, fust pump and fuel system (wecluding i Enee: wid fusl
binic), high pressuns ines, pashels and sRElE, Dlow plugs,
hurbrocherger, powsrinin conbrl module, slecironic drfver unkt,
injeciors, infecion pressurs sansoy. high presaurs o reguleion,
sxhausi back pressurs reguistor and sensor, camehaft posttion
sansor, acoslerator siich.

NOTE: smﬂmmiunwh-nmdwﬂu
Eminslons YWaminties with no deduciible.

: C ELECTRIC POWERED
3 VEHICLES (Warranly
. . coverags of vahiclae
cornariad Lo electric

LIGHT TRUCKS

Ford Molor Company vehicles thet have been cormmried o saciric
powar ganarally are coversd by 1he nanderd Ford New Vahicla
Limited Wasrrshix

Tha warmanty, however, will no! cover any part or component

has basn afliocted by A modification © of comaesion of tha vehicia

m wﬂwmm:mmum The
oomponants

wamanty on vehiclss that heve basn coneried 1o sheditic power:

*  any parts oF Companets ierstalind by he converier
=  slecirical systems {unisea ully inolaled frnom the powes souwrce)
«  tha velticls frame (or gLib-frama for Ln-oody vahickes)

* i bradee and susparion systems (Unfess veichs walght | not
incrasend)
Companents suich aa shest metal, paint #nd inteviar brim would
typically cortinue 10 ba oovarsd by tha Ford wasmanty, Each warranty
cleirn, however, must be reviewad on & case-biy-cany basly by the
sarvicing Ford dealer. Buch caution s mcommended by the: Ford
Miolor Company bacause & comarsien o slactr power masy have
adverse eifects upon Wl Dpacaion of dumshilty of tha convaried
vahichs that cannot be foressen by Ford Molor Compant

H assistance s required In & mpalr slustion, you should cortact
your FCSD Fleld Servica Enginoer or Customer Service Manaper,

C ARS
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e WARRANTY & POLICY MANUAL e

C overage — Carg sl Light Tmiclks

CATEEORY

COVERAGE & OTHER REMAFKS

EMERGENCY REPAIRS
(NON-VISITING AND
VISTING OWNER)

Naw Ford of FOR parts ame normaly requined whan making
waranty regain in same INstanced the reduinsd Ford parti{a) may
not be ilable from Ford, or locally from other Fond or LM dealars,
Ford will allow ihw use of 2 Ford Authorized Remanuiachured [FAR)
part, or & new non-Ford part (after the new wehicls delvery daw) o
comphyim warmanty mprire in the following suations:

QWNER 15 NOT TEAVELING

¥ the cvner s NOT imveling ard tha vehicla I inoparative, and
DOES [} deplays o of the following massnpes;

»  Ford part s oul-of-stock nallsnaly (0-C0 shatus)

» OBS Reviaw (Part ObsolgiaMot Replaced) - H'I:Imﬂ'lElﬁ
Backonder Stehus Screen

. thmrh{Dﬂtbhﬂ#pnduium]-ﬁuthMH
Backormier Status Sorsen

ﬂhmlﬂ.ﬂﬂhﬂﬂﬂmmd.mmmm.
ovarright, and the pants ane not In dealership stock or avaliabie
lacally From anoihar Ford or L/M destarship,

Supporting Documsnt Regatichents

* A prinkout of tha sppceble DOES Il scresn must be retained in
the cusicmer prvics IS 1oF ona year following Company
notffcation of payment.

= An explenation of the reason or Leing the FAR or non-Ford part
must e antored in DWEACES I

* The ouvlside peris purchass irmolca must be redainad with the
alaim for ona year following Comparty notification of peyment.
Baimtursamant
‘When the “Actual Coal™ of the autside part (08P} ar laaity
purchassd Ford part s GREATER than the equivalart Ford part
"Dxaler Prica™, the part price Sillarencs {(PRDIFF) b reimburssbles ¥
the repair qualifies 28 an SMAQaNcY nepalr Basesd on e guidelines
nobad sbowe,

EMISBIONS CONTROL
SYSTEMS
COMPONENTS

=  Emissions Comporanta and Wumnly Coverage — Eoq Parta

FLUIDS & FLLAD USAGE
BUIDELINES {offa,
lubrioants, coolant,

documneniation Justfying their uee, (8.0., Wmergency rpals), is not
rekmbursable and subject to chargeback.

October 1984
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3= \WARRANTY & POLICY MANUAL mem
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C ovarage — Cars ard Light Tmcle

CATEGOHY COVERAGE & OTHER REMARKS
FLLND & FLUID UBAGE »  Flukd anly {not lnbor) i& eicnhursabie at pradelivary, whan not
GUIDELINES {olla, suppled in the speciiad amourt et the essamipy plant, up to
ubricants, coohant, the spacilled leval.
nefrigerant) «  Fluld Jet or not Usabis dus 1o 8 componsnt dalect i
{cortinuad) relmisurtabis for the SaMe panod 23 1he Covarsd componeit.
Bafricarant
* Refrigarant and labor Bra roimbrsabie within applicabla
COMGTACN.

=  Labor required for n triindd opérator on LLL Ceriiflad
aquipmant fo recycls AT religevan! ls réimbursable.

Coplant

+  Engine Covlant-Fluid only (ot lnbor) reimbursable at
predeiivery whan nol supplied I the propar amount at tha
aaaaminy planl.

Enaine Oil Usage Guidelines

+ Ol ueags s normely grastar during thae fst 10,000 mles of
sarvice. A mileage iIncryasas caring the warmanly coversge
periad, ol vsage genamity Improves.

- »  Cars and ight rucks [n normed service shoukt get at leasl S00
" milas/quart after 10,000 mikss of sarvice. Sevens service {8.g..
. tewing, hauling. shost Wips, taud, exdenced iding, of Rew
snioroement U} mey remdt in grestor ol uange. Diessl
gines used In savory servica should get al lgast 750 milea!
et miter 7,500 miles of sendcs,

NOTE: When an owner conplains of ofl uasge (consenption), e
dealership frust deteming the amount of oll the angine Lsas belare
sy mjor engine repeirs are started. Tha owner shauld be okt ko
relum o the deslership soh tima tha engine nesds all. The amount
of oif, the dats, snd the mileage o 1 veh iche whee: the ol 13 sdded
must be reconded in & “LOG" makiaed by VI, (Ses Sarvice

Supervision Responsibifty in Seclion 1}
EXANPLE OF AN OIL CONSLIFTION “LOG™
/) VIN DATE AMOUNT OF MILEAGE
o OIL ADDED :
H 1FAPP14ASPWISEEET 12703 10T 4,202
e
B
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CATEGORY COVERAGE & OTHER REMARKS
EORD POWER Whan authorized by Ford Powsr Products (1-800-82 1-0370)
PRODLUCTS denrehips mey parioimn warranty repaies to Fard Powsr Products.
Mol cleima i Power Products Dhvislon
Sula 300
28339

Southfisid, M1 48034

MOTR: Ford parts {sngines, tranamissions, wic.), natalled in motor
homea or olhar modiled vahioles are cowsrad by tha Fopd npw
vahisia wermtty only wien tha wehicies hgve Ford ViNg. Ford pana
instaed an original scuipmen In vahicies hitving nom-Ford ViNg
{le, Qitig, Sparian, Gehkosh, LaForza, John Lesrs, Coachmen)
wrd nomaly vaminted by the chassta manulschaer. inquirdas on
thess Ford parts should be dirscied o Power Priviucty Division

{1-800-521-CA70).
FUEL INJEGTION PUMP | * 1091 modale: Powsrtrain {4 yra/s0,000 misd).
e ion Diesel | * 198215 1985 modst Emissions Deect Warunty
Enging: Crily} s 1582 and lidws Bumper i Busipsr Cowirage,
+  Inciudos pumps end e,

» A compiated Diesal Englve Parformancs Chast and o topy of
m1mmmnmmmmmn
pump and retumed 0 WPRG,

FUEL INJECTOA NOZZLE{ = Coversd under Emizsions Waranly,

«  Coverage iInciudes diagnosls and replacaeant of bath gasollne
and disssl sngine injecior nozzies, but cleening of noziies B
covend only for gasaling sngines without deposll resistant
Injmztore {DRT).

+  Acompietd Ciseel Engine Performance Chast and o copy of
Form 18083481 25-2 must be onoloead in the oontainer with the

pump and mnumaed b WIPRC.
FUEL SHORTAGE Redmiumabls whan vehicles ars dellverad wilh laxs than ihe
NEW VEHICLES Invakcad amount of fusl

klnitiply the numbar of whols gelions/iters [round tenthe b ha
nearsst whoke prenbar) imes the price par gallon/iker (prics ea
shown on the new vehicly Imclos) 1o determine the slighle amount.,

fumﬂﬂ'ﬂﬂi—ﬂmuﬂrhmhrhmidm
recpirgd o il the vehichs o T voiced amount. This procsduns
dosa not apply 1 ths shetea of Alasiea or Hewadl &a they s not

covered by tha Full Thnk of fuel program.
FUEL 8YSTEM = Paimbunsble only when required duas o foraign malerdal
CLEANING wiering tha systern at the sssembly plant.

. 1zmmmwm1ﬂ4wmm
+  Bumper ko Bumper Coverage on 1095-1989 models.
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. C overage — Cars and Light Tmcle
CATEGORY COVERAQGE & OTHER AEMARKS
FUEL USAGE = Lisk only un'sded gas with an octans rating of al lesst 87 In
GUIDELINES your vahicles.
»  Gaeokns wih Dalegents or Hlanded Fuste, e.g.. sihana

{madmum 10%), Mathanol {mecdmum 5%), MTBE, or cthe
axyganated Fucls are acceplabin (S Owner Guids ior further
datale.)

QASKETS A 8EALS *  Ruimbursable: Delective ghelcete and ssals are coveryd whan

instaliad propardy for the same wasrenty pared sa tha covarad
paurt with wisieh they mate.
= Mot rembursable; Non-dedective gaskets and sasle that have
bean instalisd mpropetty during & pravious repalr or must be
=  replaced as part of & nontsl mastenancs procedure.

GLASS REPLACEMENT

Baslo Vehicla Covemge / Bumper o Bumpar Covemge.

s Slass reimburgable ot desler's aciusl oost plus appilcable parte
alowance. Achm cost plus appiicable parts aliowancs mey ot
wcesd dealer price phus applicaidie party xiowancs (See Glass
Haplacament, Saction 5).

= Al pizas mplacaments under warranty muet ba made with
Carlla glass. Aaimbursarnent iz aa follws:

— Cariite ginss purchased through and Instalied by e outside
souros, Part mimbumament s based on g actusl ooet plus
the sppilcable parts alivwanca, nat to the cnder
part price pius the applcabis parts sllowsncs.

HOTE: Claiming the Ford Barvice Part Mumbar for & ginss repair iy
anly alknwabie whad the pat is purchised direotty from tha Ford
PDC.

= iz onderd from the PDC — Reimbursemant is. basad
on te Dealer Prios shown in the Ford Parte arnd
Accansorias Price List (FP9-3842) plua the applicable paris
aliowance.

GLCW PLUG SYSTEM = 1904-1063 mociel yeers: Emissions Dedect Wamamty

= 1908-1500 modsl yesne Bumper fo Bumper Coverage
GOVERNMENT 115, Goviarumant vahicios havwe We SAms WiiTanty Covarcsge &8 LS.
VEHICLES wehiclos.

»  Parts and lzbor are coversd only whan the vehicies are
opansted i the 50 States and are sarviced by Ford dealers.

= [Fthe vehichea ans not sarviced by Ford dealera or ans openated
cutside of the LLE. 53 Siates, the Government may sxohangs
defaciiva perts for e naw parss {parts ondy, lebar is not
" covared).

CARS' . LIGIT TRUCKS

Toxrd Motor COmpaTy Octabar 1998
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CATEGORY

COVERAGE & OTHER REMARKS

NETRUMENT CLLISTER
PRODLCTS

For replacemant oft
= 10845 - Eﬁmhlmﬁmﬂﬁnﬁ[ﬂﬂ]
— 10849 - Hybrld Electro Mechanical Cluster

= 10845 - Programmable Speadometar'Odametar Modwle
cluster (PSOM)

— 100922 - Elecbonic Diaplaya

- 17269 - Odometer NVM Modula

— 17255 - Mechanical Speadomaiers
{9495 Taurus/Sable/Windstar)

— 17255 - Bectra-Mechanical Speedometers

~ 17B383 - Elacironik Speadometers

Clusier Core Rebam Polfcy

Daslers using the nchvancs chuster schangs progam, overnight

procact deltvery, will heve thirty (30) deys to retum the defacive

chter com ta the atherired sandce station. Cores not ehared
whits 30 days will Be biled o the dasierghip

Al advance wchanges incide retumable shipping contalner and
whipping lnstvuclions % fecifats product mvtum.

Papicadieit axohéngs clusisr cones relumed 10 warmny servics
abation urnised will be charged o the deslsrship's parts statamand,
Daalars should place ordars snd direct quesiions 1o

1 -800-205-5r00.

-

INTEGRATED CONTROL
PANEL {ICP)

- replaonment parts ondensd through Hw PDC.

The IGP [18CAES) contaks the medin, heater control and some
nuiorabc lmperature controd, For 1998-1003 Tauna/Sabke and
10571056 Escort/Tracar vahichas iolow the normal raclio
EXCHANGE procsss. During W Bumgus & Bumber Wamanty
period repalrs to this part on the vehickes noled ane he
responaiitty of the vandor. Al other vehicles are siigbla for

Lahor bo remove and instal thia componant fs relmbursabie.
For behnical asaistanca el the Audio Hotling (B00-S87-3333).

Axd Mocor Campany =39
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C overage — Cars and Light Twucks

CATEAORY CINVERAGE & OTHEA REMARKS
LABORA-OMLY +  Noo-reimbursabls [sbor cperations:
OPERATIONE -~ Inspacions, adustmes, mignments, end cleanup
nciuded in predeliwn:

«  Irwinliing looes Rems placed In e wehicls ol the sssambly
urikess clharwizs atiied publicalions.
{Fwiar to the Predaiivery Sanvice Recomd checiahaet )

- Adding ofia, lubrfcania, snd clhar fhkis (sxcept refirigemr).
- Inftating fime

= Touching up paint chipa, scratches, or mirar biemi shes
Seimburasbis mbor aosnslions:

Al othar Are reimbureaiie uniass atabed

isbor-only opesations
athorvise in this Mael or glher Company pubicalions.

LABOR PERFORMED AT
OTHER THAN

DEALERSHIF

Aolmbursable whanc

Sublet to an cetylts specially shop
mmmmmwmmm
Mancury daslershipa are cinssd. (Refer 1 Section 5 “Subia™)

LEGAL PARTS

Parts involved in sccidant, pamonal injury, or properly damsags
MUST not be

schippd
ACGIDENT GLAIM in thix saction bor aukonml iformation.)

untl mirthorized by the Company: (See

LIQUEFIED PETRCLELM | .

GAS (LFG)

GAS (CNQ} OR OTHER
ALTERNATIVE FUELE

Unioss otherwise provided, Ford angines manulactured,
canveriad, or modified by Ford o covorad by the same
varrandy 88 convertiona! Ford angines wnd componamhs.,

Ford engim coraprtad or modifind by olher kourcl are Al
ocoversd provided that the comerskan doss not adverasly affect
the perkemanca of the vahicia o affectsd componanie.
Non-FFond pants ars not covanad

LIGHT 8LLB8

EXTERIOA BULBS:

_ammunm Bl

- 1S4-1546 Lincolns — 4 yrau50,000 miles,
= Al pefor modols — 12 monihiaN 2,000 miss.
INTERIGH BULBS:

Fxd Notor Copganys October 1098
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CATEGORY COVERAGE & OTHER REMARKS
LIWOLISINES (Linccin *  Fond Motor Company muthorizes only L incoin Ouslfipd Yahicis
Tewn Cars conmvarted o Modtilers [QVIWS)] ko parform Lincoin Town Car Limousine
Limcisines corveriions. Lincoln Town Sars are sutable for (imousing

comversions ondy I aquipnad with the Ford Limcusine Bulldar'a
Packaga (418) opion. The whastbass on Lincoin Town Cam
with the Limousine Bullder's Packags (418) MaY NOT be
sxtended beyord 120" (237.7" toial whealbass) gr in & manner
ihat resulis in a Gross Vohicls Waelght Rating (GYWR)
iCceeding TTO0 POLNE.
= For 1908, and sl subsequent rodel yaurs, I @ Lircoin Tawn
Car Emousine s NOT squipped with the Limousing Bufiders
Packege (416} oplion of it [ squippad wih the Limousing
- Bulider's Paciage {418) but ks whasame Is sxdendad beyond
1207 of Ba GVYWH wezeads 7100 pourdds than the New Vehicle
Limibed Wity i volded, any Food Exienced Borvics Flan
(ESP) contract la volded, appicabls Emisalons Warmnlas may
alac be volded, and tha vehicls modiffer may ba considared tha
vehichh "manuischure™ for Emissions Wauranly coverage

MAINTENANCE (Inciodes| Mot leimbursabls unisss covamd by o special Company program.
Waar tems) Mainterancs s an owner resparsiiiity. Ses mos-reimburaabis
. condiions In this section.

. : Schaculed Meintanence

s e CUSIOmMET'S responaibiily io make suny that ak of the
schaduied mainienance k perormed and Higt the materias ussd
mest Ford anginsaring spaciffoations. Falure o pariarm scheduled
maintensnce as specifed in the Scheduled Mabtenance Sulde wil
invalicale waiTanty covarspe on parts aflected By the lack of
madnlermanos. Receipts for completed maintersnce wark should ba
retained with the wehiczle snd confirmation of malnisnance work
should ba sndensd n the cusiomers Bohadulad Malrenance Guids.

MOTORSPORT Compatition parts are sakd "ae ls” without any waminty whalsoswer,
PARTS (5VO) inplie wawraries, Including wananties of merchanisbifty or finsas
for & partialar plarposs, ane sxciuded. The seifre risk as bo the

quality and periormance of such parts i with ihe buoyer. Should £
such parts prove delectv following their purchans, s buyer and E
not the manuiaciune, datribulor of nataller, asslev tha antrs coet
of sl necessary sarvicing or repalr.
R
| . :
. Oetober 1998 . TRxd Wotor Compny 1 W
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CATEGORY COVERAGE A OTHER REMARKS
NON-FORD PARTS Risimbursable pnly when:

+  FRequirgd to coerpiels an emengency mpalt (follow the
guicdelinas cutined Lunder Emargency Rupaics in this section)

»  Lsed by an oulside speciaity shog when the parts are not
stocked by the POC or FAR.

MMPORTANT: Additionsl requineTenis an:

- Only Carltie Gloos e aooepiable unider warmniy.

- The nan-Ford part must meel the sema stondards oa Ford
r g

- A nor-Ford pait may nol b Instaliad O & Hew wahicle
chadlier shonk,

PAINT DEFECTS Bumper o Bumper Coversge.
{DOES NOT INCLUDE
DAMAMAE) Coversd

 Ary repairs necossary dus io & defect In maserial or
woronanahip with the waaplion of the Heme Isted under
“What s Nk Coverad”

) mmmmwpﬂmmm

dents, o dinge within ona weak of the new vehicls delvery dats
. Clakrs will not be acespied in ACER Il bayond one manth n
ervios.

Ford will pry lor the repaly &f svwironmenisd fslioart peint dameps
{mmﬂﬂﬂﬂhﬂmﬂ&ﬂﬂﬂnﬂnuﬂrpﬂmm

waiTanty, The policy covers vehicias:

+ PRacalvard demagad from carmiens

. *  Inedeater Fock

+ Soid and In ptaisatsion of Cureie

What In Not Coverad:

+  Ppit damage ohused by conditians such s ohipd, soraichas,
denin, dinge, nicks, bird droppings., s sap, hadl or other “acts
of natuw” thet are not reportad by tha clstomar wilhin ona

wouk of the nerw vehicle dullvery dale,

Damagos dus to collision, accident damage or cuwner abuse,
*  Narmal paint delerforaiion dua ko REONIs.

LIGHT TRUCKS

POWERTRAN = Rajer tn Party Coveag Dirciory for componant covkragid.
COMPONENTE
O 3-: Rxd Motor Company October 1998
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CATERORY GCOVERAGE & OTHER REMARKS
POWERTRAN CONTROL | » Ralmbumable during Bumper-to-Bumper Coverage, and
MODULE {FCM) = Emigsiony Delect Covrags
REPROGRAMMING =  Faplace PCWs only when they cannot be nepragnmmaed

camplsta B warmantable repair.

Chalming Proosckues

RECAL and REGALEM are chusal part numbiens used for claiming
ischniclan time ko raprogram & powsrtrain control module during a
warmanty rpak. RECAL and AECALEM have replaced 124850 as
ihe calel park numbar for clelms whans the PCM con be
npregiammad to complete the repalr. For slustions whers the
PCM ks delactive 2nd cannot be reprogrnmed, foliow normal

. Powerirain Coniral Emizsions Diagrosts masium] diagnoslic and

+  RECAL s to be msad for non-emizsion-reiated drivaabillty
CONCAIML

»  RECALEM Is b0 be used for smissions-ralated drivesbilly ’
concerns {e.g., chack angins Ighl on).

* RECAL or RECALEM muist nat be claimed for

mpincemant. -
PRO RATA AND OWNER | Some repairs are rot relmbursad compleiely, in 1isss cassa, the
PARTICIPATION denlsr should charge the owner for the diffsrence between repalr
ADJUSTMENTS cost and e mmount eceived from Ford. Compute the ot
participation amourt st She deslsr’s mgulsr charge io Ford,
RACING Rapair. mplacemant, or adusimmt of ary componant advarcely
aMacied by racing 3 not reimbumable,

v Racing ixchates ovents jJudged by ime triake, compatition with
wnoihar velticle, or amy simbar sluation i which sbnormal
siroan Iy piaced on e vehicls of ks components,

RADUATOR CLEANING Feimbumedis onty when requirsd dus io forgign mutsrial snting
the sy st the sasembly plant.

= 12 monthat 2,000 miles Coverage on 1884 e prior modeie.
»  Bumper o Bumper Coverage an 1005-1000 modais.

SO JHOIT ® SHV D
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CATEQORY

COVERAGE 3 OTHER REMARKS

PARTS

REMANURACTURED

Tha following ramanutachunod parts may be used for New Vehicle
Warranly, EBF, AWA, Service Pan Waninty, and ather progm
repalra paid by Ford AFTER naw vehicts delvery, Remenutactugd
assembiisa shoulkd NEVER be used to epalr UNSOLD vehicies;
howgver, they oan be used for smergancy mipain (aee Emergency
Rapair In this sac¥on).

CONPANY REMANUFACTURED FANTS
= Obtakwd from the Ford Parts Distribgtion Canler
= Dissal Fual Injector Nozxies
— Dissal Fusl Injsctor Pump
- = Fual Computer
—~  Fusl Gauge Display
- Inutrument Clusisr Assambily
—  LCD Speaca Modufy
— L&D Speadn / Cdometar
- Massage Cenlor Digplay
—  hlessags Corntar Comirol Module
~  Fowertain Contngl Modula
~ Speadomets Display
= THOD Tanamisslon
= Tripmindor
— ZF Tranemission (Auiomatic onty)

FOBD QUALITY AENEWAL (FOR] FARTS
FOR Servioa Assernblies — RECUIRED use in Waranty, ESP. AWA,
end RAY repairs. FOR snging and raremicsion seeemblan, whan
srvallabla, musl b upad i ol warrmty, ESE, AWA and RAV repaing
whare tha ealimaind rapalr cost axcseda the cost imit (cap) lor the
given enging or transTisalon. Aofer to the Mester Pars Catalog for
appication Inkormabion and to the Exchange Program Gulde for coat
oaps and other program data.
«  Obtained from the Ford Authorzed Ramanuiscturs;

~  FOR chiich céc snd prassure plate,

= FOR tohqua oonweriar,

~ FQR smad parts (non Powetrain}

-  FQOR engine and renarigsion aspomblise.

~ FOR Englre Components

&

Fxrd Mobor Coopany Octobar 1598
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CATEQORY

CONERAGE & OTHER REMARKS

REMAMUFACTURED
PARTS
{eontimapd

-~ FOR 7.3L DM and ID] Tivbo smgines and sssocisind party
{Cylindor haads, connecting roda, craniashaft kits, watar
punps, hrhochargem, high pressure ol pumps, and lus

*  Parts for alter- warranty adimtmemie and ESP mpalm bevand
any Ford Warmamy.

*  Norrwaranty ESP epairs (sse ACES ¥ Manual, Chapta 3}

*  Parm anel assambies not availabls imom the: Ford PDC.

NOTR: Tha fst of aiighls and mecuired FAR sssambliss for EBP
repeim la shown in Saciion 3 (FAR Usage Requiroments).

IMPORTANT;

= FAR assernbly usact in wamanty, After-Warranly Adusirmant,
ESF. and other pmgram repais paid by Foert that subsequentty
fall are o be claimad om tha FAR undar the warmaeoty offersd
by the FAR and the FAR Lifstime Perts Guarantss Covweeags
reimboraemaent tabla shown uwnder Saction 3, (FAR Nallonal and
Lilsiima FParts Quarantes.)

= FAR astambly (axcept & ndicatad abova) may nct ba usad for
4 rapair covaved by my Ford Warmanly sven though the claim is
ooded ESF to recuce the deductible amound.

«  Ford Cusity Renswal (FOR) Rerrarmeine ued engines and
transmiasions used in the Fond Excharyge Progam ame
wananted by Ford for the dumtion of whe Ford Servics Parls
Wamanty or tha nemalning portion of the Maw Vohicke Limtted
Warranty, whichaver i greatar.

« FOR small part assemblies ary wasrarited by Ford kor the
cration of tha Ford Barvics Parts Wasranty or the rmaining
partion of tha New Vehicle Limitad YWaranty, whichevar i
prasiar .

=  Whan a Ford Qualhy Renewal or Company Remanuisctured
nisambly falls andt rwet e raplaced wnder Tha Bervice Parts
Warranty. Exchongs Progeam policy regarding Handiing
Alowpncas and epalr Cost Caps for Ford-Fald rapairs stk
apply to the sscond exchange (refer o the Exchangs Program
Guids for detaln).

Refar to Emergancy Repalrs in this section lor addilonal impartam

rricarrnation Bhat must be olkwed for remburssment of & rew nan-

Ford part or & FAR part,

NOTE: When the FAR edvieas thet ona of the schangad cores
Mabicd mhowe s divrneged beyond remanufacturable specifiecslicr,
the cone smcunt should ba chefmad from Ford.

Ootobe 1938
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CATEGORY COVERAGE & OTHER REMARKS
AEPLACEMENT OR The gpproved procaduns is to repair of replace compenaent parts
REPAIR POLICY within mn aessmbly, rither than apiieing the entin kagembly, The
(COMPLETE only sxcaptions 1o this procedurs e whan:

ASSEMELIES) »  Disassernbiy revesiy that the assemily cannct be repaired.

= Tha coat of repeliing’repiacing componert parts would be
higher than the nost of repiacing the sntire sassmbly.

v The repalr cont scosds Tha cost cap for & spacilic FOIR
Exchange Assambly. I an FQR assembly cannot be obisined
rom the FAR, the FAR will provicie he deslsrship with
suthorization o repair the sxsamibly. :

NITH: The reascn the repeir cost i higher than ths replecement

<ast must ba sndared In the Rapalr Description arse of the caim

«  The assembly epiacemani ks auttxeized in $hia Manual or other
Company publications {a.g., the Exchange Progmm Guide).

s The part oF paris requined io repair the sssembly sre not
avallable from the POG Sysiam, Le., D-89. (Ristain a copy of e
DOEA I} scresh prinfout es Support thet the parts wene not
svaliabie st the Bma of repair) )

NOTE: YWhan § s neceassry to tako an sssembly apart and
measdembls i aftar datermining It cannot ba repalred, B saaociated

. ' lnbor I reimburaabis when 1t ie Kxted on the oleim for the
. raplacermant assemibly.

Asssmbliss that niust Dtlerships must adhars to
ba moiaced rathey than Rwplaosmant or Repalr
mpaired: Polioy on the following
+ Alamator anEarnbiiew:;
+ Fusl Pump v Cylindar Head
(mnachanical & alscirical) » Craniahaft
» Headlump Dimmer (Autc) = Engine™
* Power Slearing Pump » Faclialor
= Integral Siaering Gear = Rear Axin
+ Rk & Pinion Stewing Gew = Transaxis™
* Spaadowiiar Head * Transmisalon™™

E = Slarier * Valve Body

3 » Tachameler s Aryy othar rebulidahis

5 » Tripminder assembly

o « Tisbooherper

By s \Watar Pump
» Whaal Cylinder

; o
« Wiper Motor

-1 *Some sxtefior parte on FAasck & Pinlon Sieering Gear can be
maplaced (9.0., boots, input shaft aedls, tie rod snds, trnsler ubes).

: **Nirte: Redar 1o Exchange Progrem Guide for apeoiio usags

E recquirgments on hads imssarilies.

b : L 3-36 B Moctor Company Oatober 1954




s WARRANTY & POLICY MANUAL

C overage — Cars ard Light Tcks

CATEGORY

COVERAGE & OTHER REMARKS

RESCL BYSTEM
{ REMOTE EMERGENCY

BATELLITE CELLULAR
LNIT}

s Bumpsr b Bumper Covenips

+  Bayvios raplememen] conbrol madules, GPS anlennas and
antanne cabies are suppilad by Audiotronics, using a Form
BS80. Contact Wem at 1-800-755-4181 for diagnastic
wslstance &nd Rdvanos changs raquaell of Gonld Micdulas,
A replacermant unkt will be sent cvemight spross. Send
defecive acpriprmant, along with tha Foom 3580, o

Audiotronics

130 Comell Parkway
Suie BOD

Oidahoma City, OK 73108

+  Auiobonics wil reler dealers to the Parts Distribution Contar o
nonrsoursd AESCU relsted paris; overhead conecies, swlich

wanamblen, wiring, sle. Claimas kor mplacarmant of theea repalr

BAFETY AESTRAINT s 1081-1009 Mol Cem and Light Trugiar 5 years 7 50,000 miss
SYSTEM = Covers asfely baits, air bags, and raisled componenie.
SHOF SUFPLIES »  Nommal shop suppliss such a2 edheaives, ubricents Hubes or
weayR), sohanticloancrs, slecirionl tapa, ato., 848 rat
rairnbursable sepantaly unhees siipulated in amissions o salety
reoalle, owner notifioation progrme, TSEE, of othar Company
publications that thelr ost s eimbursabis.
SPARK PLLG »  Marsecance Borvice: Nt relmbursable.
REPLACEMENT «  Faciory Defect: Bumper 10 B c
' 18204 Emiglons wamary: Covarsd to furst schedulad
manigrurncs inikewtd or 5 yrB0,000 miae [Federal)
3 yra/80,000 miles (Calllormia) whichever ccours firet.
BPEEDOMETER HREADS | Sae INSTRUMENT CLUSTER In thie seclion.
STANONARY POWER YWhen & vehicle la used as a stationary powi scurca, one holr of
SOURCE (Converslon of | ves ecquii 33 milas lor tha purpass of caleulaling wirmy
hetira to milea) couprige lmits,

Usags of & car or [ight ruck an a sietionary powsr scurce exceacdy
the design Intert of 1his vehicle and démandy careful stlantion to
proper mainlenance, heat and powss bl off or
ciutch pumnp sixing. W usspe of the vahicle 28 o sinfionary power
BOLFOS CRUSHS arnage to the vihicis, The damage B rot coveied

undar e Naw Vehich LimRed Wamsnly.

TACHOMETER {Elsctiria)

s Bumper o Bumper Coverage.
*  Feplace complebe aasernbly unisss only a new cligl tace lemp
bl Fa npcuired.

Cebobwr 1558
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| 2 WARRANTY & POLICY MANUAL '
@

C overage — Cars ad Light Tucls

CATEGORY COVERAQE & OTHER REMARKS
TIAES A TUBES *  Not waranted by Ford; warranted by Uee Sre or tube
marfaciLeT.

*  Tirse replaced cieing whmanty 88 & resul of a farinry defect ae
raimbursed at the cutelde purchase price met amount. Tine are

nat sligible kor he applicabla parts silowancs.
TOWING & ROADSIDE Son Saction &,
ASSISTANCE

TRANSPORTATION Sas Saction 6.

ASBISTANCE

TRAAVEL OR MOTOR +  The chassia s coverad Dy the New Vahicle Limited Wamrmanty
HOME, BUS, TRUCK - whn

BODY MCUNTED ON A — The Ford chaasie is soid diracity to & body ar squipmant

FORD CHASSIS manuincturss, or & retall customar.
. = The unit oamies a Ford VIM.

NOTE: I the vohicls doss not hve & Ford VIN, contact Foid Powsr
Produchs (RO0-821-0370).

» Ford parts modifigd by the mator homae body bulder ars not
covared.

= Damagas to Ford componenis resulling from madifostkan b not

; covered by Ford,

. NOTE: When s motor home, truck body, or emegancy vhicle
aquipmennt is instaliad an & Ford chagats, the vshicls normaity doss

not rstum o the seling deslsr-ol-racord for service. in these casse,

tha vehiale should be coneldenid s wislting owner vahicles and

handied acrandingiy.

Ratail motor home customara with product or servios related

quastions or conosma can cull Mator Homs Customar Asslstence

24 houry & diyy at BO0-444-8311.

NOTE: Also sse LIMOLUSINES in this section 1or waranty' coverage
inkrmation on vehiclas that havs besn corverted o Limousines.

TRIM (inkarior & Exterior) | =  Bumper ta Bumper Covermge.
AND UPHOLSTERY

«  Covers dnly defective mabarials imd worlomirbip. Accidert
damapa or normal deterkimtion ks not oo, Burns, nomal
wadr, 8ol marks, teans, or pUncires by foreign objects Ans nod
covimred. '

IMPORTANT: When ratuming ssat upholstary and other inkevior
oomponenta ko the YWarrmanty Parts Retum Canier (WPRC) ar
waranly concems, the afleciad ares must ba Idenitied on the
notred part. Clrole the deiect with 8 pormmanestt mariey or pan.
Ratum the componat o tha WPRC in the containes in wihich tha

raplacamesnt part was recelved.

C ARS LIGHT TRUCKS
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s WARRANTY & POLICY MANUAL T

C overage — Cars ad Light Tncks

CATEGORY

COVERAGE & OTHER REMARKS

TURBOCHARGER

Covernd under: )
— Powwriroin Covaraga (7.3 DL Tuibd Disssl -

R 5 yours'1 00,000 Migy)
» 1962 et bt mocels: Fedoral Emisefons defect warranty |

TWIN--BEAN
SLIEFENSION

CGovar only replacemaent of defeciive Twin -Beems. Sen
Unauthorzad or Unaccapiablo Repalr Technigued.

UNALTHORLZED CR
UNAGCCEPTABLE
RERWA TECHNIGLES

The following &re not reimbursabis:

*  FRaopalr techniques ihet aiter 2 vehicie's apaciications beyond
the mits outingd In the Shop Manual or other Company
piblications. '

»  Tachniquas such us kiting plsions of vaive guides, re-arching
Springs and adding laaves, bareiiyy Twin |-Baswre, ard sasving
treoline sngine cyfinder blocka,

v  Reasurfacing cylindsr head and cylinder hiock on 238, 8.0L, und
7.3L dieaal angines.

VALVE GUIDEB
{Raam of Repaln)

Covered under Bumpar to Bumps: Viaranly Covemnge
Reamingepairing valve guldes b suthorized within specifications
outined in shop manual. Kmring is inauthorized wnder warrmly.

Sea Unauthorizad or Unaccaptabin Repar Technigues. |

WEATHEASTRIFS

Bumpar-io-Bumpar Covmpe .

Eaimburashis - Fepiace weahasirpe under the following
condiions:

=  Workmarship dafect

*  Defect In matwrial (sbnommatites 10 eufacs or shape)

« Damage caused by normal cpeningbiosing of door, deckiid,
u'

*Mormmal detaviordion snd Customer MITUSE &N DOt covarad. Yvaar
cauead by sxosmcive cordect whils sriaringfedting vehicla la not
covend, .

Hoi Beimburashis - Do not repiace westherstrips under the
olkwing comcitions;

*  Norwdamegsd of non-delectivp weathemirip to repair a
Windnobts concem™

- Wumﬁﬂuuﬂnﬂhu“nm«
miaaligned wastharatrin Faattach andfr s adiveshas &8
necasry. ™

™ Refario ssevics mankial urcr Body Systbms for repair
Ihetructions,

Octoberr 1550
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s WARRANTY & POLICY MANUAL =

C overage — Cars ax Light Tmcls
CATEGORY COVERAGE & OTHER REMARKS

WHEEL ALMGNMENT *  Whasl signment normally needs no comection st precialivery,
and miy not be aligned a3 & genanl practics during the
padelivery process. i the need for signmant ks detemnined
during the predeihery road test, the repair la mimbursshis.

+  Whael slgnment is mlmbursabls one ime only during the fest
12 mantha' 2,000 mies  based on o cupiemar corcsrm snd i
Iy nacepsary 1o align the vehicls o scist actory astiings.

= Wheal alignmat beyond 12 monthe/12,000 milas s

reimburachle undar tha Bumper-to-Bumpe: Coveraga only If tha
migalignmaent is cavssd by a deferd in Bnctory matenal or
workmanship.

NOTE: instellationfemaoval of came or ghims lo adjust algrment -
angies s not elmbunsabls bevond 12 montiha1 2,000 milew uniess

requirst dus to Te replacement o 8 coverad part.

= Whes! afigrement required becavss f special bodies sckied ko
incomplate vehiotew {.6.— chatsls oabs) of bécause of apacial
aquipmant ingtaliption (modification] after the vehicls lsaves the
assambly piant s not relmbursable. *

*  Covveclion of an oul-0E-alignment condiion oaussd by cusiomer
shues or misusa 3 not covered by The wasranty.

! = Tha replaceman of tres e covorad N Srea baconms damuged
. s to & vehicle defact In inciory wodananship or material (Sse
Tirsn in thia saction).
WHEEL BALANCE Balanced curing amsamibh: Normaly Dot requirad ot precaiivery and
ahould not ba re-balenced as a genernl practice duving the
pracisiivary inspaction. i balencing s needed when delermined by a
roa igel, relmborsabie one thire only lor 12 morhe!1 2,000 mles,

WIFER BLADES . =  Maimtensnce: Fegacement of worm wiper blades s a
maintanance sarvica. Not reimbursable.

- mwuww-umm

CARS LIGHT TRUCKS
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== WARRANTY & POLICY MANUAL S
§00 & HIGHER SERTES TRUCK COVERAGES

W aranty Coverage Summary Chars
The wasranty coverapge or 1591-1590 madal 800 and highae 4ories trucks is summarzed in
chart form En this section. Ths sammary charis are organized by model year and provids tirne
and misaga kmia for:

—~ Baskc covarages

~ A/, Heater Sywtem, Radio

— Engine (Gas and Diessl) covamge

- Drivatrain covarage

— Emissions Dsfpct covarags

- Nolsg Emigsicns

= Fams -

= Corosion Parloration

- Cab Blructhum

- Batiery {Ford)

Note that ihe 600 and higher series truck charts do nat include Emigalons Control Systems
Periormance Wamanly information. The Emissions Control Systen Perkumancs Wasranty does
ot &pply 10 800 and higher sefes trucks. The Emissians Condrol Syatem Defect Warmanty is
limiled to trucks with Ford engines. (Refer to "Emissions Waranty Coverage” In thia section.)
Emisslons warranty for trucks with non-Ford enginas is providad by the angine manufachamer.
(Ratfar o tha Warranty Gulde placed in the truck at the sssembly ptant )

IMPORTANT: The irformation shown on the folowing charts ls of 8 surmary naturs.
For mora complete information see the applicabls Warranty Guids or specific areaa
of thiz manual (Le., Emissions, Ssrvics Parta).

600 anx] Highar Seris Tmeks — Selected. Coverage
Guidalines — Componenta Inatalled by KTec or Mod
Centear
» Selecied non-Ford components instafied by Ford ak K<Tec or Mod Center ara not
covered by the new vehicle waranty, Examplea are; ftith wheels, Migatas, FTOs,
second unit bodies (stake, dump, van, bus), tagiousher axdas, nud faps or other
nor-Forg accessories. '
=  Non-Ford componsnts instaked at K-Tac and Mod Centar that ars aimllar o thoss
relaasad by Ford as RPOVDSO are covarsd by the new vehicls warmanty.
Bfe: AiF irywrs, brake compressors, air talrings, gaugea, and slecirical shiidown

SyBIEME.
NOTE: Refer to Warranty Guide kor turther Iinformation,

Octolwr 1952 . Rx Mator Compamy 3-41
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S WARRANTY & POLICY MANUAL S

F-800 Serism Tmcls
1999 NODEL F-800 SERIES THUGKS

F-B)0 IRIES TRUCKS

WARRANTY SUMBARY CHART
Emveragn wpivey ins sl Bve NDNTHE TYEARE YEARS YEARE TEARE TRALK
oage o s rowvie LARSTED WILES TXCEFT AS NDMCATED
Basic
,;"'_E" Winarariard bry Engirie Manulciunir - Nol Fond Molbr Com sty
Diriugirain {Asles, Drivashe®. Thanemissiong,
Emistlor Daduc Wiasanted by Sngime Marutturer - Kot P Mok Campany
Higks Emlnplons
Fam
Corriion Padonion
Cab Bwucturn — |
Awon Tronmiesions, Non-Ford Balieries
Cwnage, Waivierstow anxl Tires am nat
Wirraind by Ford Moler Compar
342 ' Frd Hotor Coopany Octaber 1990
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e WARRANTY & POLICY MANUAL .

’ 700 and Higher Seris Tmicks
1858 MODEL 700 AND HIGHER BERIES TRUCKS
WARRANTY SUMMARY CHART

COVERADES 12 - | 4 L] LM OF
(Cunpmge mples i sitr e o MONTHE YEARA YEOS YEARE YEARE ThCK

| mtwge et in remivech LIMTED MILEY EXCEPT AS INCHCATED BELW)

Bineic:
+ A Derise Excap) $500  adliC i

* Lowlsvile 800 a1 80,000 Likles

JONVON Highaa) '.L
= Anromax BES0 and Lovkele G500 | =550 "1180,000
1On Highmey)

Faciory ingtaliact Alr Confiony, by
Sysiars, Ford Radics or FdeTape

Compansnis
« Al Berion p—

Enginis
* G fincitiding Fropana) - F-T00
+ Dipasi '
Orbwptrainy (Axiop., Dolopphal, Tranermission}

* Gas' (F-FO0
+ Disssl

— Fa00-b00, MO0
- BB00

— QSO0 Barten

Camonkon Piyicealion
s Loulsvile and Asrom Seter
* Eund B Sarien

Oub Struches

v Louhpwiib el Apmtaveis Saries

' FSmies [~ O

= I Foriag (Cowl Srushae anly) Riri: ~osowe]

Ford Balery

v AN Sarigy Ercopt AR0D Sarina = a

« OO0 Sarins Moniha 1] ol =13 14:78 1M
L :

Fory Pays 1% s, % 0% o

At Funssinsions, Hon-For Dalizries hhlllhuillhrl:iﬂ
v Dbl Enirniss, Dimiage,

* Cwner paya 50% of parkt iy labor Bagining Wwhh 138 manth.

SAONA], SETYES MAHOIH 2 004

¢
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600 & JGHER SERTES TRUCKS

e WARRANTY & POLICY MANUAL X

600 and Highar Seris Tucls
1394-1967 MODEL 800 AND HIGHER SERIES TAUCKS

COVERADED
overags wpires wispl S lma or
T

[

» AD Sasiee Excapt 5000 and 0800

= BOGO-L, LI, L8, LLB, LT; LNT,
LTS, LTLA and Loulasile D800

(OO Pt

» QOO LA U1 LLA LTA LTE LTLA,
Awrowx E300 and i.oulgvile NGO
£0n Msad)

Air Corasmianss, Haalar Sysserr, and

o e

Breyiran
+ Gae" (nciutling Fropansd - P-o0

| » Ford Disasd

- F00

— F700-300-900, Carge, 7000-H000,
i

- BeOO

- I7U0-B0D

Dvivelvnin {Asiew, Drivaebmit, Tharsikiaion]
v G (F-700)
.

'uan

Ersiesions Dalect

« Gm

« Fiyre! Dianat Wxcapt 0000800
Serian

Frans

Oorosion Periosilion
= Fh B3
= Al Sarlen Exnapl F urd B

ey ——
v FA B S :
« Al Bariow Except F and

Ford Batiary

= All Sasies Exoapl 000 Al D00 fusies | -

* 5000 and 3500 Seriee

[ [=]

Linimilad

Alecn Trewesisions, Mon-Foqd Belaries
sate] (ianal Enpinas, Damage,

Malntenancs and T

uu't!u-um"m_

|

" Chonas paye S5 of puris snd lbor Daginning with 1330 monlh.

3=

Rxd Motor Compamy
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== WARRANTY & POLICY MANUAL B

600 and Higher Seriss Tmcls

1991-1583 MODEL 500 AND HKIHER SZRIES TRUCKS
WARRANTY MLUANRARY CHART

Cab Swuchre {L and 1)
Pord Beliery
« All Brfbn Excopl 0000 Swint ey
+ 3000 Baries 03 [ -3 14-18 124
[ LUnimiisd
| Poxd Pap 100% " "% % %
1 1
ondt Glagal Enginse, Dartmge, |
ainlarancs 40d Tined
BOT: £ and CLT pucas ruchky usy dsconiiniid Bt 1he and ol the 1984 modal year,
* Swenar paya SO%. of il sid iehor aginning with #33h month.
Detocber 1098 Mxd Motor Compamy -45
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e WARRANTY & POLICY MANUAL S

600 and Higher Seris Tmcla

This section describes warranty applloations by various Coverage for
lmMMMmmMmmW.nm.mmmmmi
ap of the cost. To

Coverans

600 & .JGHER SERTES TRUCKS

applirgtion, In addition, soma repalrs raquirs tho ownsr o pay
celarming wanardy coverags (eher besic or arother coverage) rafer to the

Summary Charts,” Saction 3.

IMPORTANT: Only ceriifled Carpo and Ford Dissal Enging daalers are approved o
pevform repairs on Cage bucks and Ford Diesal Engines. )

POWERTRAIN COMPONENTS FOR 800 AND HIGHER SERIES TRUCKS

COMPONENT COMPONENTS COVERED BY RELATED [TEMS NOT
GROUP ENGIME WARRANTY COVERED
ENGINE* * Carbursior
» Connecting rods and bearings | + Dyrive Baits
* Corg = Elactrical parts (igniton,
+ Crankshaft, bearings, and ssals | charging, starthig)
* Front cover, gaskats, and seals | » Engine govemor (gas)
* 0N pan, gasiats, and seals * Engins ventilation or
+ Ol pump and shaft amisslons paris
= Plgtong, pins, and ringa » Exhaust syelem
. & amocinind partsf = Fan
i » Fusl Injection purng. ines, » Fust pump (ges)
and fuel sfun-oft sclencid = Manjiold heat conrol
* Fusl infecior nozzies » Od dipstick
* Govemar (Ford diessl) .* Pulleys
= Fusl it pump (Ford diess]) * Radiatyr wnd cooling
» Tharmestat (Foml diess]) BYRISM compongniy
* Tharmaostat (ges)
Cyiindar Head
= Core plugs
* Gashets and vaive covers
Exhaust Mantiold
Irtaka Meniiokd
» Buffies, gaskate, and seshe
Yabe Tialn
*Calarpilar, « Camahaft and baarngs
Cummins, and Deimlt | = Fusl pump sceantric
Disas! enginas are = Rocker arm, shafts, and pivotx
wamanted by the * Timing sprocksts and chain
sngine manufacturer. | = Vava Btems and push moa
 Valves, 3prings. dampers, and
retainem
Water Pump and Gkt
s Pxd Motoer CQempamy Octolher 1998




o ——————

m— \WARRANTY & POLICY MANUA! M

COMPONENT [COMPONENTS COVERED BY THE| RELATED [TEMS NOT
GROUP . DRIVETRAIN WARRANTY COVERED
FRONT AXLE » 1981 and later Madal * Hrakes
ASSEMELY = [-Baam * Hube
- Spinclias * Drums
= Kliig Pina
— Bushinge
FRONT AND REAR Aoda Housing and All Intemal Parks
DRIVE AXLES * Diive pdes + Axde benrings
= (askets and senls (sl » Electrical componanta
AUTOMATN AMa0n transmissions are warmhed :
THANSMISSION by their manuiclure.
MANLIAL Tranamission Case and All intemal | = Cluich preasure plate
TRANSMISSION Parta ' and disc -
= Awdilary iranamisafon and all * Cluich ralsasa baaring,
imtermal parts laver cable, braciet,
= Ciutch housing and hub
" , and oover = MizcaRansoun scbamal
» Oaskets and seals (al) parts .
» Pliot bearing (7600) = QOverdrive alectric mnd
» Starter ring gaar axternal controly
= Tranajer case and all Intemal = Shift Enkage
parts s Speadometer-driven
geel
= Tranamiasion controla
DRIVESHAFT Oriveshalt Assembly
» Silp yoke
+ Support bearings
+ Linivarsa joints
Oceober 1998 Fxd Motor Company 347
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JGHER SERIES TRUCKS

600 &

=== WARRANTY & POLICY MANUAL S

C overage — 600 and Higher Seris Tmcls
{By Category

CATEGORY

COVERAGE & OTHER REMARKS

ACCESS TIME

Actianl time talen to remove & Ford o non-Foed part in order 1o

parform & warTanty repalr — Reimbursable

Whan a vehicle has baon xiset 10 an cutikls shop and a Ford or

non-Ford part must be removad K pavionm & wiiranty repalr; the

foliowing sleps must ba followed:

= When poesible the dedlership ehculd remove the compongrt
and clock the time to be addad ¥ the mpak as actual time
bafore sancing vahicls to outelce shop.

+ W dealership removal of the companent s not poashle,’

_ e outside shop must provids detalad commants regarcing the
ime mquinsd & Aemowe the Ford or nonFond part. Tha outelde
shop miat st actual §mae sapanstely, nd paymant i besad on
acisl coet H the cost ks reasonabls,

CLAIM

ACCIDENT OR FIRE

Thia imvolves any conciiion witkoh oould have contriuted o

parscmal injury or proparty damaga. i such & case:

r  Contact you North Ameficen Mest Sarvice Feid Manapsr
rmarciately for insruations.

»  Da not begin na-chargs nepaira Lntll they sre authorfaed by the
Compary. '

. Hmdmﬂmmmmw

=  Pare Imaolved in sccidet, personal iInjury. oF property damags
MLUIST NOT be acrapped until authorized by the Compeany:

ACTUAL TIME LABOF

An actuil Bkl [abow oparation s vsad aily when there b na
putilahed abor oparation In the Ford Service Labor Time Standerde
dancial or for highly urosual repalr siustions when addiional time
i racquined 10 complels B repalr. A full deacripion of tha nead for
tha sciuul thvwe Opaation mist B etid oo lhe foom and Wb roquast
must be reasonatls. Time meconding requiremants are gvan in this
manuml

-4

Frd Motor Compamy Devobar 1998
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e WARRANTY & POLICY MANUAL s

C overage — 600 and Higher Seris Ducls

CATEGORY

COVERAGE & OTHER REMARKS

ADJUSTMENTE

Adiustnenie required 1o comrect STy delacts (such sy o
wirdows, hoods, daors} are reimbusable during baeic vehicis
Laverags i they mw not

BELF ADJUSTMENT
rimburaahie, peacieivery responalbiiity

Listed on tha Fracolivery Sarvics Record {checkshest) as s
rcpirad arl et

Performed {2 improve vehitls appearencs o parformanca
bayond normal standanda

A achaduled maintersnce requirement.

Parioeiid b comect improper o incampiste arigingl
adiveiments. {The Campary mimbivesa dealershipy anly snce
jor an adivsiman iriesa navw technloal informadion becames

avalable.}
Prohinlind alpewhere in this Marcml orin olber Codwany
publicaiong.

Oty 1995
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» e WARRANTY & POLICY MANUAL Emax

C overage — 6§00 and Higher Ser s Tmicks
CATEQORY COVERAGE & OTHER FEMARKA
AlR COMPRESSOR +  Baak vahicie coverage.

*  Fwimbireement for Bandix Alr Brake Gompressors i paid by
Fortl, a gl Bendbx disiribwtor, o & Ford dealer participating in
tha Bandix Alr Braka EDS Progran.

NOTE: Wi ihe daalership slacts ko subamil cleima o Fomi,
reimbumernant I based on the outright purchese prce plus
appioabls parts alowance, and labor. The compreesor come muat be
haid Jor recad by Ford.

ASR CONDITIONENG «  Reimbursabls kor 12Amimited,
COMPONENTS {inciuding
refrigemnt) MPORTANT: UL approved recoveryrecycling squipmaont rmust be

Repairs pariormed without the use of recoveryracyciing aquipment
: nra el aigible for relmbumserna.

AIRBORNE MATERLAL Ford will pay for ihe ropalr of environmantal falloot paint dernege
{Erwirorsmaerial Fallout) (#.g., acid min) within 12/12 undar polioy, not wanunly. The polioy
covers vehides:

+  Received demeged from carriers
*  In-dealer stock
P =  Sold and in posssssion of ownem
® e —————
Thix policy does not oo surfece rust and deterforstion. of paint,

mwmmmmm_mm
Soms sxampies include:

* Demage oaisad by bird droppings
*  Damage osussd by free sap

= Stone chipafacratehas

*  FHgl damege

= Dumage from ighting

*  Damags muiting irom ficod

Fadmbumament for damage 4 vehiclss caused by a SINGLE,
IDENTIFIABLE, CATASTROPHIC svant, is., oversywey from & crop
cuméer, shoultl be scught through ha cestarship's eurancs
compasy, not Fond,

{continuad) .
-3¢ Rt Etnr_w October 1598
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=== WARRANTY & POLICY MANUAL B

C overage — 600 and Higher Serim Tucls

CATEGORY COVERAGE & OTHER REMARKS

AIRBORNE MATERIAL Deelers are rasponalble for minimizing fatout damsge during
{Emivonmental Fatiout) iweniory storage,

(Conticied) .
«  RapGard should be left on vehicies untll wokd up te 2 maximum
of & montha,

Crwnem are sxpacind 1o wash and wax thelr vehicies iequantly to
nermove harrrdil daposits from the vehicies' suriaces to help proteci
tha Bnish.

IMPORTANT: Emvironmental faliout chuime subwribed to Ford -
MUST comtain:

= Progrsm Cods R23

} »  Condition Code: *
— 8 For Indusiral/Ervirenmental Falaut ' l

ALLISON TRANSMIZSION| Warmnrried by anemizsion manuisctisg:, nol Ford,

ALTERATIONS OR All akerations of modifications of Ford Molor Company wehicies
MODIRCATIONS must be dor in complianos with il appiicabls Siate and Fadeis)
Stntuios and mguistinrs. The instalation/use of sry non-Fomd ¢
procuct wil nol recasser ly wold the Ford Mew Vahichs Limiled
YWamanty H, howess, tha non-Ford prodisct falia o causes a Ford
part fo fal, the cost of the repair and ey related damegs ars not

i . coversd by the Ford Mew Yehicls Limited Warranty. The vehizis
. cwmsas would nead 1o look o the manuischiuror or [nstalier of the non-

Ford product for ragais. ot t0 Ford.
ANTENNAS muwmmnnﬂmmm

ASBEMBLIES Thans is no parta slowance when e Company suppiies & part or
{Compusry-Suppled et Mo | assembiy frae. Under cartain condiiong, 1.0 hour iaiar sl tha dealer
|_Ghame) fmbor rate ey be allowed.

ADK) SYETEM This spech] preparation spplias to the following componanta when &
b necassary tn send tham o suthosized servics siationa {or Radlo
Exxtangs Canibirs for Canads) for no-charme repaies:

= Compaot Dikd Plaper/Changar (180808)

«  Pmamium Scund Ampiifar [(188849)

+  Radip Chauslis {18604}

MEORTANT: & i critical thet deslsships compiate frm

16878 for sl Audio Systa componant repairy peying carsdful
stiantian tg entaring & deinlied cusiomer deacipdon

of concam and an accurate VIN nunbar.

Auclio Svaters Disonoatics

*  Auci wyslien chgnostics are svallabie from your mdhorbart
servios shilion or by caling tha Audi Call Canter at
1-800-087-3334.

{pontinued)

SADMEL SHINES MAHDIH % 009
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s WARRANTY & POLICY MANUAL .

’ C overage — 600 and Higher Seris Tmclks
CATEGORY COVERAGE & OTHER REMARKS
AUDIO BYETEM Warranty Coverage
(continuad]

= Coversd for 12 morthaimimited miles.

+ Audio Products llsted above are not reimbursable by Fond under

warmanty pariod. Repalr coats are wancor responsibility durng
#he basic warranly pariod_ Labor bo ramous and inetall radio s

rakrinrEabie UnCor WaITEn
. H.phummmunmmm with
parts obiained from the Parts Distritation Carder,
. smplmmtllﬂdmmwm
Form 1578 and prapeid traraporistion Lo the vendor's
= authorived servico shedion.
*  Jubmit clalm through CWEACESL for removing and raplacing
tha unit, s for one-vwey shigping ¥ apoicalie.
MNOTE: Anlarin Saction 0 “Fasoursss — Audio Systems Tachnical
Assistance.” ;
NOTE: Do ot sand dolective anlsrmas, anionna aacs, spealies, oF
sinnd-alone clocks %0 the sarvice sinlion for mpaire. Theas: parts
must ba purchased from the PDC.

_ Audia Gore Reluth Poliy
.’ ; +  Dasiers using the sdvance audio awchangs prognim, overmight

praduot delivery, will bave Ity {30] deys to rtum the deleciive
radio com to the autherimd sprvica sistion. Cores not returnad

within 3 ciicya wiil ba bifed © dealersitips.
NOTE: Al achvare secchangas Inciude rebsmable shipping
containars snd shipping inatructions to lecithue product b
Ford Motor Cornpany DOES NCOT cover dummge o or leliune of an
mmmwmmwmmm
inspaction criterie muGt be Lsed by deslsiahip pertonnal to
detarmine I an audio pradoct (mdia, tepae or CD pleyoer) is eliigihie
for warraniy pepairfreplecemnl,
»  Carefully inspect bazet face for quld residus {sticky or shiny
substence). Detarming i ak buons whd knobs oparats fraaly-
lquid frequanty caisas buitons ko stiok or moUITs Qv
promsurs to hehuale,
Ater unlt ls removad from ineirument sansl, ingpacot tap and
besorn cover for signs of Reuld raldus.
»  Inapact player door sren and Ieteddor of player Jor pry marka,
nepaciily ¥ tape/CD Is [n the deck and will not sject,
= Open pleyer door snd lock pasreiully al levers and head
Assembiy 1o sba il thiry are bant or brolen. Alea, loak lor loose
parts or forelgn cbjachs (sl g colnd),

600 & .IGHER SERTES TRUCKS
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= WARRANTY & POLICY MANUAL Emm

C overage — 600 and Higher Seris Tmicle
CATEQCAY COVERAGE & OTHER REMARKS
AUDIO BYETEM i wrry of the sbove concitions must, e LN I8 N0t covered Lnder
jeomtinued) wismanty. Plakss contact the costomes immecistely and sdviss himy

her thart the faliure did not occur as & eault of a actory defect - a3 &
remuit tha darmage is not covered under wasmanty. Contact your eal
mpair facility for retall rapal extol,

¥ there ars no visible signa of kquid residus or mechanicel demages
{inclucing foreign cbijects) s deecribad above, and tha unit qualifies
under Bumpar-io-Bumpar time and milsags dmikta, handie the repalr
as wamanly. i the absance of the sbeve signs of atems or nsglect,
dealerships will not be aublact to repel charpss.

NOTE: Producis retumad 2 tha Fard quthonteed radio repalr center

with the manuiactim’s bar code product ID Label akered or
missing wil not be coversd under warrenty.

Exnactions:
Iy the following shuations, submit peris and Jabor on Form
18831252 1 Wamwnly Clakma Poymaent:

+ i an sligibls mpalr is perforad under an ESP Sarvicw
Caniract, the desiership is esponeible for paying the Radis
Barvice Conter for repair charges. Thess repak charges may
than be olalrwd by the deslership through ACES . -

v Fepak charges, RAR and fraight charges kx mpairy pariormed
bry suthovized sorvice sladiona, requined beyond waranty paviod
but wiihin sn sxtandad coverags such ag ESP Total Sarvice
Conract,

NOTE: Only delective srternas ars covened uncer wasasy
Misaing, bant, or atherwise darmeged amannies ame not covenad.
Powar antanna mests with bess past numiper 12A388 will be
Sooapied ee & vaiid warrany ciakn when the mast develops &
"bowed™ Sondiion. This doss nat include enienny sssemblies (Basa
P 13880) or “kinladbent” masts cauvaad by ciiatomer abuss {Le.,
car wash or gerags door). FOS 700 Tags will be ssusd for maste
rapincad Lnday warranly

AYLE — DRIVE (Front — | Drivetrain coverage
Tandem / 434 and Rear)
AYLE — FRONT-HBEAM | Divetrain coverage.

Fxrd Motor Conpany k2]
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600 ¢

2 WARRANTY & POLICY MANUAL ==

C overage — 600 and Higher Seris Tmcls

CATEGORY

CIVERAGE & OTHER REMARKE

BATTERY REPLACEMENT|

1891-1998 :

= Al Sarise BExcapt 000 and B500 Sarkas - 12 manthe/unlimbed
miles. *

= Q000 and 5500 Earies - Full coverape 20 deya/uniimited milea
Pro-raked beyond DO diays, within 2 eers.

B Bartwy Coverage, i this sectian for atdiional mormation.

Non-Fond branched baltiian - nol warmaniad by Fond.

BARAKE LINGNTGS AND
PADS

+  Malinenance Servica: Repiscement of womn braios Enlnge’ pads
is 8 rmaintananos sarvice. Not reimbursable.

= Factory defect: Busio vehicle coveraga.

BRAKE SYRTEM

Reimburssbie xt praceivary only.

BRAKE WHEEL
CYLINDER

Basic vahiols covarapg.

CAB CORROSION
PERFORSTION

Holes In sheet melal penels caused by concsion
paviomtion: .

1553 and Prior
* Al Sories mcoept L and GL— 3 ysars / unimited miea

s | and CL Sevfee — & yoars S uniimited milee.

1884 and tader Motieis

=  Fard B Serias — 3 years furfimitad miles.

a Al Series weeet F vl B — 5 yairs / unikmitad miles.

OGHER SERTES TRUCKS

_ CAB STRUCTURE

1063 and Pricr Models

Rsimbursable for 5 i, nhoandkes of mEssge for 1088 and atar
modal L and CL. Saros trucks, INCLLIDES: bech, roof and cowl
pansis, oor pan, innar and oyuter door aking, and A" and “B" pilars.

1964 and leter Models
*  Fnd B Series — 12 mordhs funlimied miag,
= Al Serles sxoapt F and B — & ysam / undmiled miles.

GLUTCH LINING {Diac)

*  Mainterance Servios: Replacement of worh chubch (dsa) ining
is 5 maknance service. Not eimbursable,

*  Factory Deleck: Baak: vehicls coversge.

Ao Mokbor Comporyy Octalar 1999




=== \UARRANTY & POLICY MANUAL immr

C ovarage — 600 and Higher Seris Tmcls

CATEGDRY

COVERAGE & OTHER FEMARKS

GCOMEBACKS & REPEAT
REPAIRES

Mat reimbursable. Comebacikal and Repest Rapairs (zecond or
MHMHWNWWHHMW
Lack T adecqusts technical formation was published at the time of
the original repals. {See Seoton 4 lor sdafticnal infonmason on the

Daaler 3eif-Approval of Repest Repal Guldalinea.)

COOLING SYBTEM
CLEANING

Fisimbunabis at prodeiveny oniy.

CO-PY REPAIRS
(WARFRANTY)

in addition 0 thoss repairs on which the ownier is mquired o pay a
deductible amaut, thers ars othar mpelirs (esually to 800 g
highar sedes trucks) on which the cwner is required 10 co-pay &

parcentags of the mpak amournt.

CHAGNDSIS TIME

Reder in Section &,

DIEBEL ENGINE

mmmmmm-nmw
the sngine mandactuner, nat Ford.

DRIVE SHAFT

Crivairan coverags.

+ _Inchudes support bearings Uﬂi;tl, and alip yoke.

.l_lh__‘/_,.r-

EMERGENCY REFAIRS
(NON-VISITING AND
VISTING OWNER)

New Ford or FGR parts are narmally requined wiw making
warmanty mpalrs, In soma [nstancas the required Ford partis) may
mot ba mesliatie from Ford, of keally from ather Ford o LM daalems,
Ford will aliow tho use of a Ford Aulhariznd Bemanciacturad (FAR)
part, or & new non-Ford part (alter the new vehicls delivery dats) ¥
comgists warranty repats in the liowing saations:

CAWNER 18 NOT TRAVELING
lhmhmwhuﬁd&hw and
DOES N dsplays one of the Solowing message:

*  Ford part is out-ol-siock nationally (D-99 miatis)
*+  QBS, Asvisw (Part Obeolete/Not Fapiaced) - From the EMA
Backorder Stetue Sorsen

*  NoPromise {Date 1o ba shipped uninown) - From thw EMA
Backorder Shatus Some

lhmmm cannot return home
ovamight, and the parts ams not in desjership stock or svaliable
locady from wncther Ford or LM desdenship,

Supgorting Decument Reguirements

= A priwiout af the applicabls DOES || screen must be retained in
hmmmhmmmw
nofiliartion of peymant.

* Ansxpianion of the reason for using the FAR or non-Foed part
must ba wirtemd in DWESACES (1.

= The oulsids parts purchasy imaics must be reisined with the
olaim jor ona year olowing Company nolification of paymant.

Octcher 1938

Pord Mokor Company’ 322
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= WARRANTY & POLICY MANUAL e

. C overage — 600 and Higher Seris Tncle

CATEGORY

COVERAGE & OTHER REMARKS

EMERGENGY REPAIRS
(NON-VISITING AND
VISITING QWNER)
{continac)

Baimbursemernt

Whan fw “Actual Cast™ of thae otitslde part (OSP) ar o By
purchassd Ford purt ks GREATER than the squivalent Ford pant
“Doaler Price”, tha part prica diflarencs (PRDIFF) s reimbursabie if
mn;dm o onire ©

*  Gas snd Fond Digsak Engine coversge

NOTE: Baginning with 1008 Mode! yesr whickes, Ford Diswel

Engines have ban diacontinued.

*  Non-Ford Dissal (Caberpller, Clutvaning, & Cwirolty; NOT

-~ WARRANTED BY FORD. Relr o manuinciurs:s’ warranly
watamants,

FLLEDSFLUID USAGE
GLIDELINES {olis,
lubricists, coolarts,

LUl ondy Malovorsit or Foed brand clis, lnbricmnts, fulds, and

mmmm in Company publicationa.
300 and highar serhas trucks In narmal servios should gat st
least 500 milsaiquart after 7,500 milgs of servios.

=  Fluid only {nat labar) s mimbursable at predelivery, wihen not
wmummummmuph
the spaciled lavel.

= Flyki fost or not ueshis dus 10 8 comporrent daiect
redmbunynbie tor tha sama period &a the acvemd component,

*  Rekigennt snd labor are mimburanble for 12 montha /
LnEmited.

*  Labor required for a trmined operaior an UL Cartifiad
o] NG B reminrenble.

FOAD POWER
PRODUCTS

Whn guthortzed by Ford Power Products (1-800-521-0370),
daajars miry pasfom warTanty rapairs i Ford Power Products. Mad
cindme t:

Giwomairic Aesults Inc

Fowsr Products Division

29323 Telegraph

Soulhfield, Ml 45034
NOTE: Ford parts (anginas, tansmissions, 8to.) instalad in mator
homas or ather modiad vehicias are cowrsd by the Ford New
Vshicde Wamany only whan tha vehicias have Ford VING. Fomd parts
nolalied s original equpment (n vehicles heving non-Ford VINS
{Ln.mmmm LaForza, John Dweera, Coachman)

wamanied by the chassls manufaciuresr. Incuiriss on

h-ﬁndminﬁhmummm

*  1991-1500% mocels ke crvered lor § years / uniimited miisage
with ne owner periicipation.

600 & .{IGHER SERIES TRUCKS
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auam WARRANTY & POLICY MANUAL

C overage — 600 and Higher Seriss Tmcls

CATEGORY

COVERAGE & OTHER AEMARKS

FUEL INJECTION PUMP
{Ford CHesel Enginest)

*  1092-109T moxigis: Engine Coverngs & Emissions Defect
Wamanly
» 1998 and lsker models: Yamanied by sngine manutactures

. mnmhmwmnhﬂmmu
= Whhin Boach Wasmnily — Rgpais performed by Bosch
CED &t na charge. Submi clalm through DWE/AGES I for
ramovil, mphicament, and required fowing.
= Wifthin Ford Engine Weuranty bul bayond Bosch Warranty
{Repaks perfonned by Bosch DSDY. Svhmit claim through
DWE/ACES |l lor removal and repiacemsnt (Boach repaly
charge) and for requined iowing.
NOTE: Please cntact your local Bosch DSCHor wananily
irformeniion.

«  Enging and Emizsions Coverage. {1 082-10687 modale)

= A completed Enging Perfarmance Chart (FPS-8488) and a copy
of Forrn 1588381252 must be sncloasd In the conialnar with the
noxzie(s) and retumed to WPRG for 8.0L 7 7.5L Ford dissgt

ongines.

FUEL PUMP (Gasoline}) | + Basicvehiclecoversge.

= Replace compiela sasembly.
FUEL SYSTEM Fekmbursable 100% fr the first 30 deye. of sarice.
CLEANING

GABKETS & BEALS

=  Felmburgabie: Dedeotive gaskets and seals e covenad for the
SAma waranly pariod &5 the paut with which ihy mate.

v Not reimbursable: Nor-cefective valve cover gakets replaced
churing normal mekienancs,

Ford Motox Company 357
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600 & JIGHER SERIES TRUCKS

A WARRANTY & POLICY MANUAL ==

C overage — 600 and Higher Seris Tmcls

CATEQORY

COVERAGE & OTHER REMARKS

GLASE AEPLACEMENT

+  Basit whicle covampge,

* Faimbursable at dealer's actugl cost plus appiicable parts
allowanos. Achual cost plua applicable parts alloweence may not
woasadl dealor price pha applicable peris sllowencs (See Glass
Repiancemant, Seckian §).

+ Rapiace plass only with Carits plass.

= Al pians raplacemints Lnder waranty must be Made with
Carike ginss. Reimburssmant is s follows:
=~ Cariw giass purchased through and insteifed by wn cutside

mmmmmhhﬂmmmmnu

. the applicabls parts allowancs, nol to axcesd ths dealar

parl prics piu the spplicebis Dirts siowance.

NOTE: Chuiming the Ford Servdce Part Number for 4 glass regalr bs

only alivaablas when the part is purmhased dirsotly from the Ford

PDC

=  Gigsa ordered from the PDRC — Reimburssrman! i basad on he
Daalwr Prica shown In the Ford Parts and Acosssoviea Price List

(FPS-5842) plus the sppiicabia party slowsnos.

GLOW PLLUG SYSTEM

Ford Dissal Enging (1987 and Prior Madel ygun)

»  SA0CG Facderal Emissions Defect Waranty [Applies o vehiclea
with medhum end hesvy-duty Ford disssl snpgines).

GOVERNMENT VEHICAES

[.S. Govemment vahicles hive tha Sama wamanly coverags &8 LS.
vohicies.

= Parin and labor sre covarad anly when the vehicles are
operatad in the 50 States end are sarvicad by Ford deslam.

» | s vahicias are not sarviced by Ford dealecs or s opavsiad
outeids of the U.5. 50 States, the Covernment may suchenpe
dadeciive parts for tha naw parts {party only, isbor la oot
covarsd).

HEATERS

Redmbursable for 12 nromthe/untimibed

Axd Motor Conpamy Ootobar 1998




s WARRANTY & POLICY MANUAL S

. C overage — 600 andd Higher Seris Mucls

GATEGORY COVERAGE A OTHER REMARKS
LABOR-ONLY + The following labor cperations ars not reimbirssbie Urcher
OPERATIONS nEmAnty:

" = ispaciions, adiusiments, alignmenis, and cleanup
inciLcied In praciolivery.
- Insisiing loosa kems placed In the vehicla at the asesmbly
plant uniess othenwise stated in Company publications.
{Relsy 1o the Predalivery Sarvice Record chaciahest,)

= Aduing ols, lubvicants, and other fuide (axcopt ratrigeeant).

= Inflating tires.

= Touching up palnt chipa, acratches, o minor biomiones.
»  Peimbursabis lbor operations: )

— Al plfwr inboronly opemnstions ero reimburesiie Lnlass
sintd oiarwing In this Mancal or other Company

publicatiorns.
LABOR PERFORMED AT = Palgrio Sscton & under "SUBLET .
OTHER THAN
AUTHORLZED
DEALBRSHIP
: . LEGAL PARTS Parts involved In sccident, personal INjury, or proparty damage
n mﬂﬂfhwmﬂmwhm&n
. ACCIDENT CLAIM I this wection for adotional informelion),
UGQUEFIED PETROLEUM | * Ford sngines properly cormveried or modifiad are covensd
GAS |(LPQ) ENGINES provided thit the conversion does not advarasly afisct the
{Propans) _ paviormancs of 4w vehicls or related componants.

¢ NonFord parts ame nol cowsned,
MAINTENANCE “Not reimbunsabie. Lininlenance ls an owner reaparsibilly.

Schadulsd Malntsnanos

It ia the customars responeibilly to ke aune that =il of the
schaduled meindenancs b perfonmed and that the malerisly ussd
st Ford enginaaring specifications. Faliure to perorm achadulad
mairerance &8 specifiag in the Sohacduled sty Quide wil
invalides WISTRITY COverags on pats aficipd by tha leck of
mainenance. Ratsipls for complatad malnisnanca work should ba
retalned with 1 wehiols and confemaion of malmenance work
should b antered in i oustomae’s Scheduled Mainkenonog Quéda.

SYO0EL SADIAS ¥EHOIH ¥ 009
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—— WARRANTY & POLICY MANUAL =

C overage — 600 and Higher Seris Tmcle

CATEGORY

LOVERAGE & OTHER REMARKS

NON-FORD PARTS

Reimbursable only when:

*  Faquirad o complaty kn Emergenty Rapair {folow the
guidaiinas oullingd wWeitar Evergency Fepaim In this Section).

v Lisad by mn cutekds speciaily shop when the parks sme nol
sincked by the PDC or FAR.

NOTE: Riefer aiag 1o Seiecied Coverage Guldeines ~ Componants

ngtakied by K-Tac or Mad Center (3-39),

MPOATANT: Addilonsl reculrienintts ire:
=  Only Cordte Glass |8 acceplabls under warmanty:
~  The mon-Ford part muel mewt the same standends 29 Pord
- paris.
= A non-fFord part may NOT ba iretallsd o0 a naw wisics in
canlur piock.

PAINT DEFECTS (Doxa
nat inolede dermage)

«  Baslo vehicle covernge,
’ mmmnmmumm
+  FRapalr information;

= Faint and matsrial afowancs la based on the smounts eted
in tha Ford Servica Labar Tk Stancesds Mancesh

NOTE: Customans mst repor any pre-axisting chips, scraiches,
dunh,wﬁmmhmmkﬂhmﬂld-m:hh
Clalma will not ba acceptad in ACES H beyond? one month In
avite.

Boma repairs are ot reimbursed complately. In thess casas, the
dealershauld charga the cwnar lof the diflarence batween nepair
onst andd T amontt mesivad from Ford, Computa tha avner

partopation wncant t the dselers mular charge o Foni.

Ralmbureabls at precisivery only.

The iolowing Company emanuiachimed paris may ba

usad for wammnty, Aler-Wesrmwty Adjustment, ESG nnd other
mnﬂ.pﬂhﬁuﬂﬂum““ﬂn
Ememancy Raepais in this Section.

COMPANY REMANUFACTURED PARTS

. Gﬂwmummmm

Fosd Rarnenuiactured Artl=-Skid Vilve

~  Ford Remanuiachusd Ford Disssl Engine (8,61 and 7.8L)

—  Fosd Remarulsctunad Cylndss Haaos, Grankshalt KR,
Water Punp, Tiwbocharger, OF Punp and OF Cooler Com
ko Ford Disowl Engine (6.50 and 7.8}

—  Ford Remanulactured Foed Disasl Engina Fusl injecior
Pump (0.5L mnd 7.80)

600 &  JGHER SERIES TRUCKS

Axd Hotor Company October 1998




== WARRANTY & POLICY MANUAL S

C ovaexage — 600 and Higher Seriss Tmcls

CATEGORY

COVERAGE & OTHER REMARKS

REMANUFACTURED
PAHTS
{comtinuad)

" IMPORTANT: FAR asasmiiss usad i warranty, After-Waranty

= Compeny Remanuisciured Parts Obtalred Fromn tha Ford
Authorized Remanuhectirer
= Ford Chalty Renawal Cluich Dis: wnd Preasuns Plate

FORD AUTHQRIZED REMANIFACTURED PARTS
- Party for Ememancy Repairs (see Emargency Repalre in
this Section.)
—  Parts for Aler-Waranly Adjusiment and ESC repain
—  Paris not avelisble from tha Ford PDC

Adjustment, ESC, and other program repairs pakd by Ford thad
subsequanty fall ane (0 be clalmad from e FAR using e, FAR
Warranty and (he FAR Litstime Paris Guanntes Coverage
reimbursemant table shown in thia sacion.

Relar fo Emergsndy Fagalrs in thia Saction for addilonal Important
information thet must be followsd for relm burseement of Mew non-

Ford ancd FAR parts,
NOTE: Whan the FAR advitas thet ona of the axchangad cones

Bated above le damagad beyond remanuisclursbie specifications,
the cons amount shoukd be dleimed from Ford,

HEFLIEEHEH:I' oR
(Compiete Axsernbias)

Tha epproved procadum ke 10 gl of eplics componTt parts

«  Disassambly revasis that tha assambly ssnnat ba repained.

+ The cost of repairinyg / mplecing componmnt parts would be
higher han the cout of replacing the sntire assembly.

NOTE: The reasce) tha fepair cout i highar than the repiscemnant
mmh.“hﬂnﬂwmm of the claim

s The eassmbly repibcermant by authorized in this Manual or ather
Compary publcationa

= Tha part or parts requised lo repalr the assembly are not
svaliable from the PDC System, La,, D-2E, (Retain o oopy of the
DOESR 0 scriiey prindout aa suppord that the parts wens not
wrallable ut the tima of repain)

NOTH) Whan L is necesanry 1o talis an asssmbly apart and

renseamble B xier detanmining § cannot be rapiined, the assncizigd

labor by mimbursahis when it s Bsiad on 1he cleim for tha

raplacamei assemibly.

Red Motor Compamy 6l
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600 & ..IGHFR SERIES TRUCKS

i WARRANTY & POLICY MANUAL S

C overage — §00 and Higher Serism Tancls

CATEGORY CINERAGE & OTHER REMAAKS

SERVICE GALLS Ses Towing/Service Calis

SHOP SUPPLIES = Narmal shop suppliss such as adheshws, ubricants ftubes and
sprays). sohenis Cleanars, shectrical tage, st are not
rebmbursable sasaraialy LnaEs stipulsked In amisslons or safsty
racata, gwnar notificalion progresms, TSRS, or othar Comparry
publications thet thelr cost i relmburasbie.

SPaja PG r Makisnanca Sarvice: Not reimbursabie.

REPLACEMENT

r 15992 vl later; Emissions Warranly o st Schacuied
maintenance interval or SED (Federal] 350 [Callomia)

»__Factory Defect: Basic vahicle coverage.

# Bagic vehicls covinags.

=  Repiace commplste hupsmbly. St the odometer to ahow vehiols's
accrusd milsege. For an siecironic spesdomater, complsts tha
tabel inciuded with the new speedomaler. Affix the complatedt
Mdhhﬁwhl_np.

STATIONARY POWER When & which b ussd &3 & sIRUONETY powsr source, ona hour of
SOLRCE {Conrsion of | usa aquals 33 miles jor the purposs of oalewlating wamardy
hours to milve) covarage Hmits.

SUPPLIEA DIREGT SBHIF
PATS (S08) (SLPPLIER
BRANDEL)

503 parts ondensd Wwough the Ford Parts Distribuiion Canter and
[ 1 1

»  Ligod for new vehicle warmanly mpeis - coversd lor 12 months
# unfimited mies of the rameinder of the: new whicls weTanty,
whichevar in greaier.

*  Irsiafied ot owner @xparme or sold over-tha-counter — covarsd
kor 12 motha / urfmited mils.

NOTE: Cortain E08 parta mey heve addiional waranty cowrags

by the supplier beyand the mie of Ford coverage. SD8 supplier

vaureniies ans inesd In T Haavy Truck SOS prics kat. Danlers
should sesist the owners in abiaining the mamuteciure's wesranty

COvarags.

TACHDMETER {Elsctric)

s Basic vehicls coverasge.

*  Fagiace canplets sasembly uninzs only & new dial face lamp
bulb is required.

TIHES & TUBES

s Nt warrasrtad by Fomd; wamarted by the te of ube
manuisstunee (e YWhsal Alfgnmant In thia section).

»  Thae repiaced curing wauranly os & result of & itary delect s
reimblrnad ot the ouleide purcthass puics Nt wmaurt. Tires ame
not siighie lor the parie sllowance.

Red Motor Company Cotober 1998



2 WARRANTY & POLICY MANUAL =

C overage — 6§00 and Higher Seris Tucls

CATEGORY COVERAGE & OTHER REMARKS
TOWING & SERVICE s Towing redquinsd dus o fliuss of & wismnisd part i
CALLS reimbursabie st aotual cost (up o the noamel Artall cherge) ®

the nearsst dedler aquipped % repalr the vehicls, or 10 the
seling chealer  dizinnce |a raasonabls. (FRate to Acse || User
Mancsl, Saction 3.)

*  Damape msutting om impropsr holeting o towing mathads
not covered.

v Service calls are reimbursabls mndar tha sameg condilong that
cover owing. If it ks mars aconamicsl and poaciical o servics an
FA00 or higher seriea Ford Thuck on sits nethar then towing tha
vwhicle & & dealevship, Fovd will relmburse (1) lechnician travel
tima st achl tims ot the daslemhip’s warranly [ahor rgte, and
i2) milsage provided the total smois & be relmburssd fs
reapcsble and dosa ot exosed the norme arnoen that wold
harvg bwen aliowsd it vehicks had bewn fowed I the

Thare oan nat ba & savvice call and & iowing chage
for ther smh repal. The sandce oal MUBT ba docusmenied by
the standard towing log recquirsnanta. The DWERACES I nput
for the service Call mrast b designated a8 “TOW” in the “Miac,
Araa” of the warmyrly claim wiih 2 fil sxplenation of the sarvica
cal in the "Tecimician Commeaniy” section,

TRANSMISSION CASE | Drivetrain Covarsge. [Ses Develrain Covernge Chart In this
AND ALL INTERNAL Saction).

THAVEL OR MOTOR * Tha chassie [s coverwd by the naw vehicla wamaily wham

HOME, BUS OR TRUCK = Tha Ford chassis ls soid diractly 1o & BOdy or Sauipimant

BODY MOUNTED ON A marnsischmas, oF & ntall customer,

FOAD CHA33IS - mmmnﬁmm

NOTE: I tha vahicls does nat have & Ford VN, condact Ford Power

Producle (B00-521-03T0).

+  Ford parts mocifiag by the maior home body bulider are not
CoML .

*  Damage to Ford components reauling frorn modifioation s not

covaned by Ford.
NOTI: Whan & mobty horme, ruch body, o Srmivganty wltlcls
squipmant [s instaled on a Ford chassin, tha wahlcle normally does
not retum 1 e saling deajer-of-racond for ssrvice. In hess catas,
the wehichs should be consickred & vislting cwner vehicls and
handod accordingly.
Aatall mador home cusioma s with preduct or asmice ralaied

or conoema onn 2all Malor Home Customer Assistance

24 hoers 1 day st 800-444-3311.

Octoez 1384 Ford Motor Company W x]
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600 & .{IGHER SERIES TRUCKS

e WARRANTY & POLICY MANUAL 3.

C overage — 600 and Higher Serim Tmcle

CATEGORY

COVEAASE & OTHER REMARKS

TRIM — {Intertor mnd
Extoriar) AND
LPHOLSTERY

s Bask vehiols covernpe,
. Mmummwmnw
o normat deterioration ks not coversd. Bumas, normal
waas, 30l marks, Wars, or punciunsa by fomign objecis are not
covpred.
INPORTANT: Yhen retuming seat uphaistary and oiher Tntavior
components ko the Wetanty Parts Retum Canter (WPRC] for
wilrTanty concema, the allected area mugt ba identifiad an the
retumad part. Cirele the: defsct with a parmanent marker or pon.
FAatum the componant o i WPRC in the container in which the
repiacament part was racaivad,

TURBOCHARGER

» Engine Covgrage.

= 1992 and sty mexieiy: Emission Defoct Warranty

= Apompiwied Engine Poriormance chart (FPS-B4B8) and @ oopy
of Form 1883481252 must be anciosad In ihe contsiner with the
trbochanger snd netuned to WPRAC for 8.6077.81, Ford diessl

engines.

UNAUTHORLZED OF
UNACCEPTABLE REPAIR

“Tha following are not relmbumeblis:

. mmMMammmm
. the Smite outlindd It 8 Shog Manus] or othar Compeny

. publctiorss.

» Techniguea such as knurling pistons or vaive guides, re-arching
sgxinga nnd adcing isaves, and sleeving gasviine angina
cylindar blocin.

UNIVERSAL JOINTA
{includes Slip Yoka)

Driveimin Coverage [See Drivetraln Covarage Charte ln fhis
astction]

VALVE GLNDES
{Fosm o Fepald

Engine Cowmmaps (Ses Ergine Covarage Chiarty in this section).
Sew Linautherized or Unacceotable Repalr Techniguss.

WATER PUMP

v Engina Covarags [Sos BEngineé Covarspe Charts In this saction).

= FRapiaca compiete axssmbly sxcept on the 8.8L/7.8L Ford
dissel engine which should bie ovarhisvied using service pars.

WEATHERSTRIPSE

Basic Vehicls Coverage
m-nmmmmmuhhﬂm

. w«mm
. mhmmmmwm
=  Cwmage caused by novmial opaniciosing of door, dealdid, sio.*

“Mormal detecioration and customar misusse s not covened. Wear
caued by sxcassive contact while antaringudiing wshicle i not
covwend. -

-8
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SR WARRANTY & POLICY MANUAL S

C overage — 600 and Higher Series Tucls

CATEGORY

COVERAGE & OTHER REMARKS

WEATHERSTRIPS
[continued)

Hot Aeimburealis - Do not eplace weatherstrips under the
fotowing corxlitions:

Non-famaged or non-deisciive weatharsirip to repair
windnoes concern™

No-demaged or non-defective weathersirip to repalr o loose or
misaligned waxtharsirip. Rastiarh andfor Les achoshe as
POCRBRETY.

~ Fajer to sarvice manual under Body Syatems for mpair
inalrotion s

WHEEL ALIGNMENT

Front Lres damagad dus 10 impropadty set toe-in on & vehicle
driven from the ssssmbly plark 10 the dealer or body bultdes are
ocverad al the e of predeliviy | dasnage s

new yehicle Inspection and noiad on the bl of lading.

Casior — insiediation of taper shime 1 cormedt feck of tan
recovery that s noted during the predelvery inspecticn road
fest: raimbursable &t predelvicy only.

Camber Is not adiurtable: el covered,

_{Font Oniy)

Aaimburssiie 2 pradelivery only.

WIPEF BLADES

Maintanants SEnACE: not relmbursabls.
Factory defect: Basic vahicis covemge.

Oetolar 1990

b
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600 & .{IGHER SERIES TRUCKS

== WARRANTY & POLICY MANUAL B

Extended Coverage Programs (ESC./ W ark-Ready Fleots)

600 AND HIGHER SERIES TRUCKS

Canarsl Mam aton

Extended Coveraga Programs may ba purchased for certaln 800 and higher sariss ks,
Thase provide coveragea beyond the new truck warmanty lme and mileage
pariode, Thuok for the epecial coverage can b verifled by ahacking DASIS,

Extended Service Contract (ESC) — W ak-Ready and
Non-Wark-Ready ™cle

Tha ESC { Truck cove manmhm
ke o e
mmupuwmmmmandsmummmw

and ESC Quide.”

366 R Mokor Company Ockclwa 1208




W WWARRANTY & POLICY MANUAL B
EMISSIONS COVERAGE

C overage — Emissions Control Systams

Thara are two Faderal amissiors control system wamanties: a defect wamanty and a paiformance
warmanty. For 1999 model year vehicies, these warantes apply o all vehicles that am not
eligihie for Calliomia Emisslons Wamanty Coverage. This section provides an explanation of
thesa warranties and guidelines for handiing them.

« DEPECT WARRANTY w tha basic smissions conlrol systams warmnty that has baan
In siiect for all vehicles since the 1973 modal yaar. i covers rapaira of cartain emiasions
systams components at no cost 1o the owner when the vahicla s within tha wamrantly
parod,

» PERAFCAMANCE WARRANTY apphas to 1581 and |ater low aliftude and 1062 and
later high altbude cars and Nght trucks oparabed in araas with a vehicla inspaction
matenance (/M) program using an smisalons teet and sianderde approved by the
Emvironmental Protaction Agency (EPA). Thia wamranty provices additional noverage
for vehicles which fall o mest these standards.

Caliiornia requires Ford to provide sephmate Calffwria amissions dedect and parormance
waranly coveraga which follow saparate weranty guideiinas.

The smissions control eystens wamarnties begin s scon as a vshicla |8 placed In service or
caliverad o tha new owner. Ramalning portions of amissiona conirol systema wamuttias are
tranafred automnatically i subsacquent ownars. No warranty ransfer document Is nesded.

Non=-Ford Diesel Exyines

The ermissiona systame for diasal engines hat are not bullt by Ford wre warranted
by their mantdacturer, Full datafts of are In he engine manufaciurers
savvica policy or anging manual which fs placed i the whan It s bullt. .

Cuidelines for the Emssions Omirol Systems Defect
W aranties (1995-1999 Mode) Vehicles)
The Emisalons Dalect Waurariias pmvide that Fond will repair or eplace certain emissions

canbol wyatema components if thay are found 10 be defectiva during the warranty period i no
cost 1o the owner, including diagnosle. mmlmmmmﬁ'&m

an folicws:
* FardMercury Cars & light duty trucks (Wea than 8,500 GVIWR) — 3 yeass/36,000
millaa
»  Uncoln — 4 yaars/50,000 milea
»  Vahiclss over 8,500 GVWH {gasoline englne) — 5 yearw/80,000 miles.
»  Vahicles over 8,500 GYWRA (Ford diesat angine) — 5 yeam/100,000 milas.

5
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322 WARRANTY & POLICY MANUAL BRI

. B year/80,000 mile Federal Emissiom Coverage
The foliowling e a llst of vahicles and components alighis for 9 yeany/80,000 mile Faderal
Emissiona Coverage:

= 1896/98 model yedr cars and light truoke

= 1997 to 1589 mode! yeer cars and light trucka (8500 |bs, AVWR and under)

Sliglhle Cowpecwnts
* Catalyat
» Powerirain Conlrof Modula (POM)
= Dnboard emissions diagnoatic device
NOTE: Saa Paris Coverags Diractory (FPS-8818) for iurther Inkormation.

WMthEMMMMMMW.

Galifarnia Enissiong Defect W aranty Coverage Guidelines

The defect warmanty:
= Appliss 4o all 1998 and previous model year Caltiornia osrtifted vehicies regandiess of
l tha siate whare the vehicle was $0id or s registerad. '

= Appies to all 1589 model year vebicies that are certifled for sala In Calliornla and are
_ registerad In Caliornia, New York, or Massechusstis,
S « Appliea \o new vehicles cariified under the provisions of the AB98S Offeet Prageam
! l (Young E) or the Public Servios and Emergency Vishicls Exnapiion, and registerad In
Callfomis, New York, or Maseachusets.

1989 arxd Prior Model Vehicles — Califarnia Ercgions
Dafect W axanty Covarage

Tha cafact warranty provides coverapge for:
= Curioin thessl engine componerds thal sre coverad for 5 yeans'100,000 mies whichever
occurs first, or 10 yeara/100,000 milea whichever cccurs fival.

NOTE: The additional Calfornia coverape may be imhed 1o 2 vawra/24,000 miles,
whichevar occurs firet, for certain componenis on vehloles not soki under the ABGSS
Oftsat Program (Young B# or the Public Sarvics and Emergency Vehicls Exception.
Soa oomponents llsd in the Parta Coverage Direclory (FPS 8518).

EMISS . ONS

5
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=== WARRANTY & POLICY MANUAL S

1890-1999 Model Véhicles — Califarnia Bussions Defect
W aranty Coverage (Also includes states that adopt
Galifarnia Bmdssicon Standards) .

1998 through 1996 Model Year Yahicies
* 3 yoursyB0,000 mias - Vishicles with 14,000 GVWR and under

* 5 yean/50,000 miles - Vehiciss over 14,000 GVWR
« 5 ynars/100,000 milse - Vehicles over 14,000 GVWR with diase! angines
* 7 yeare70,000 milss (On ssiscied componants) - Vahicles with 14,000 GVWR and

IMPORTANT: 1998 model passenger cars and ight trucks receiva Calliornla amissions
warranty coverags i the vehicle ls both cartified for sale In Calfornia AND
REGISTERED In Callomiz or a state adopting Callornia emissions regulations (New
York and Massachusaits for the 1989 madal year). 1998 and prior model year
passanger cava ind ight trucia cartified for aale in Calfornia receive the Caliormia
emiasions waranty coverage, regardiess of whers the vohicle ia registsmd.

1994 and Prior Nlocel Yar Yahicies
* 3 yeara's,000 miias - Vahiclss with 8,500 GVWR and under

» 5 yours/50,000 misa - Vehiciaa over 8,500 QYWR

+ B ysars/100,000 milse - Vhicles over 8,500 GVWH with diasal anginea

« 7 youre/7T0,000 milee (On selociad componenis) - Vehicles with 8800 GVWA and
UG, )

IMPORTANT: On 1664 and pricr model yeav vehicies the Federal amissions dedect
warranty covars Callfornia certified vehicles betwaen 3 years/S0,000 miiss and
5 yeara/50,000 miles. This includes orily those perie lsted In the Fadaral Emissiona
Defect and Performance Wastanly Section of the Parts Coverage Dirsciory.

NOTE: Repaie necsssary ko camect the condifon caueing Maliuncion Indicator
Light (MIL) [Humination and 1 resions propel function to the MIL xystem for vehiciss
with lesa than 14,000 bs. GVWR e covered by the Emissions Defect Warranty.
Ford Motor Company providse Federa) Emisslona Defect Covarage up to the aame
e and misage kmits as the vehicla's Bumper to Bumper Wamaniy covemgs (this
Is an extension of the federal requirement that calla Jor coverage of 2 yeari24,000
MWMHWHMWMMMH

2 yenny/60,000 milea (4 yaara/50,000 milea for Lincoin vehicles). Thess repalre must
be pariormed evenif the falled componant ks not specified aa an emiesions componant,
Al cazss of ML Hluminations must be fully sxpisined and dooumantsd on tha repair

ardar.

SNOISSIWA
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SNEN WARRANTY & POLICY MANUAL

Emissions Defect W aranty Checlie .
Foliow thasa whan harxding a repalr under the Fedaral or Califormia Emissions Control
Syviams Defact 7

*  Make surs the emisskons defact wananty appliss to the repalr by verifving that:

— The vehicia is within the wemaniy period.

= Tha falled part Is a Fond part.

— Thefailled pavtie a coverad component (See Parta Caverage Dirsctory - FP3 8518),
ar Is reguired %o restore proper funcion of the MIL syslem.

— The part falkum bs due to an smissions-refated deléct in materials or workmanahip
and not dus to tempering, accident, use of a no-Ford part, misuse, misfusiing,
medification, or impropar mainbenance,

 Ifthe faflad part s Ineligibls under ths conditions isked nbove, cther parte damaged as

8 result of lix fafure wyo sleo ineligible for coverage. )

= FRetain the parts removed. See "Parts Retention and Aatum,” Section 1.

= Prepame an emissions defect waranty claim on Form 188381256-2.

NOTE: .

* Rasplacement of an smisalons-related component ihat serves both emiasions and non-
senisalone funclions la efigibla under the amisaions delect warranty only i the e minskone
funcifon le the concam requiving the raplacement,

* Powsriraln condol modulé repalre that cormect non-emiselon {s.g., speed controi)
maMmctions sre not coverad by the emiasiona warranty.

* The smissions defect warmatty doaa ot cover malntenancs, cleaning, matfunciions,
damags, or condittons resutting from tampering, misuse, misfusiing or lack of proper
muintenanca.

= [ diagnoain reveals na emizsions-miated defect, the emisslons defect warranties do

not apply.

Guidelines for the Bmissions Qmnirol System Pefam ance
W aranties

Federal Ruissiong Paform ance W aranty:
= Covers 1881 and (aiar model low alfhude and 1662 and later high altitude cars and
Kght brucks {under 6,500 OVWR).
* Covers arees of the country which have o vihicle inspection and maintenancs {VM)
program which ukss an smissions periormance warranty short iest and stendards
approved by the Emdronmantal Protection Ageancy (EPA).

IMPORTANT: California has adopted e own Emissions Sontrol Systems Parkemarsce
Warranty that provides cifferent coverage lor 1090-modal and later Callfornia certified
vehiclea The Calliornia emissions performancs wamanty doss not apply 10 1689 and
prior modl Calliormia certified vahicies; the Fedsral smissions perlormance waranty
apples ko 1980 and prior modal vehicies.

-0 xd Notor Compamy Oatobes 1998
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. m.mm“ﬂﬁm!ﬁﬂ.ﬂﬂﬂnﬂnﬂmhiiﬂ.!mﬂﬂﬂﬂﬂ
milaa for 1995 and ister, but the coverage varies depending on the age and milaags of
the vehicle.

«  During the fisst 2 yoars/24,000 milea, Ford will repalr, repiece, or adjuat any
omissiona-reliied part nesded 1o make the vehiclé condorm fo the applicabls
amissiona standerds.

— Ootwosn 2 yaars/24,000 milee and 5 yeam 50,000 miles for pro-1995 velucios

" Ford will repalr, repiace or aojust e parts fstad in the Fademl Emissions Delect
snd Pariormancs Westanty Seclion of the Paris Covarags Dirsclory.

— Ford will repalr or replace parta not covared by the performancs warranty it
= Thek failure caussd a coversd part 1o fall.

= The non-coverad part must he mepaired or raplaced to allow the coverad
part to work propery. For ssampla;
H & caialyst (coverad) falls at 30,000 miles dua to the islure of an wdiyst valva
, and the edwust valve must be rapiaced o make the catnlyet repak
effsotive, Ford will pay for the axheust valva raplacamant.

Pederal ard Califarnia Pefam ance W araties:
= Do not spply 10 vehicles cortifled o mest emizsions standard only &t saa level when
they s tesiad at high alttude. Check the Vishicla Eminslons Controd Information Label
in the engina compartment ¥ verify examption irom high altiide standards.
*  Cover repaim of & vehicie that falls an eligibis EPA approved smissions test &t no cosf
&0 an ownar if the vehicie has been proparly maintalned and used (Relain copy of the
EPA tegt with the claim).

NOTE: If thare Is a quaation shout aligiblity, coract the FHeglonal Oifics balors
responding to an owner's requast Jor &n BmMIsSions performance warmanty repak.

California Bwissions Pefoarm ance W aranty
(1991 Models and Bevond):
» Applisa to ot 1091-1288 model yeer Callfornia cerified vahicles.
v Applies to all 1959 wehicies certiilad for sabe b1 Callomie and registerad in Californla,
New York or Maseachusafty, :
=  CaBiermia smiseiong pariormancs worraniy s for 3 years/50,000 mies, whichever occurs
firnt, DmmhplrbdFﬂdﬂlupdr.rqﬂmwmwpnnnaﬂMtnmm
wahicle condorm to the Californla amissions standa
IMPORTANT: Tha Federal amizsions perdormance wamanty covers rapairs for pre-

1965 Calornia cordfiad vehicles batwean 3 ysars50,000 miks and 5 years £ 50,000
miea. Onlly the parts iated In the Federal Emission Delect snd Parkormance Warranty

Saction of the Parts Coverage Directory are aligibie for coverage.

4
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Bnissions Pafam ance W aranty Checlts

Falnwﬂﬁpmmcinipnurdnhnhhhhuhdhmnmﬂmtheﬂﬂﬁhrh&mlu
Calfornia pariormance warmanty covarage, and an owner requedia 8 rapair under thesa

Faderala:ﬂfhl:.fa:m Pafam ance W aranty Guidelines

* Qbain written proof from the owner that the vehicie taled the mspection and
Maintsrance (M) fast and attach & copy b the ciaim,

* Varily that the vehicls is within the wamanty period.

= Eessd on tha time and milsage of tha wehicle, determine whather tha repalr,
replacement, or aciusiment required tomake the whicis meet appiicabls standards Is
sligible for smisslons perfornmance wiiranty covanage.
= 1064 and pricr modal yesr vehicles — 2 yrw/24,000 miss, 3 ye/S0.000 miles,

5 yra/50,000 mitas: )

— 1806 madst yeer wnd beyond — 2 yra/24,000 miles, 3 yra/80,000 milas

»  Varily and documnentihat the vehiola haa not basn ebused, misused, tamparad with, or
modiied so as to cause or coniribuie to the amissions iaet falkume.

* Verlly that the vehicle's faliure was not caused by lack of propsr melkstensnce.
H lack of maintenanca appsara 1o ba the causs of the talurs, but the owner states that
mairilenance was proparly perlormed, requset document support such as:
= Hemized receipts from service outieis.
— Parta purchass recalmis whan malnienance was dons by the cwner.
= An owners log book Ksting the dates and miisege whan maintenanca services
Were perioime,
»  Verlly that the faure to pass the WM test is not dus & Improper instalistion of parts or
incomact satvica atljustmer s perdormmed otk & Ford or Lincoln-Mercury daalership.
+ Vailly that the owner wil Incur a penelty bacauea of faliing the M test. Penaky may
inciudke being denlad the right o use the vehicls (Fadersl Periormance Wamanty Only).
¢ Parform the suthorized rapeic i no charge to the owner.

* YWhan the repalr is complets, run an emissions iest at no charge to the cwner i verfly
mﬁ:rﬁhaﬂﬂaﬁﬂﬂmhﬂyhm. Altach a copy of the wst © the

* Ratairn tha required removed parts and sl non-Ford parts. Sae "Parts Ratention and
Refurn* Section 1.
= Prepars an amissions parformance wauranty cledm (Form 188361 25-2),

Fxd Motor Company October 1993
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NOTYE: When an sligible wehichs that feite an LM 183t can be commeched by replacing &
part coverad by tha smiasions defuct wamamy, camplate the repalr and submit the
clalm undar ihe smissions dalect wamranty. |
+ [} you do nol moormemand the repes, coritact the Repgional Cifice Opemtions Managar
with the resulta of your Inapsction.
= H the Regional Office agress that the rapalr is not covared by the smissions
performance wamanty:
— The deslership must expiain the reason for the deniai o the cvwner.
— The Ragionsl (Fice must mall a lettar ¥ the ownar confrming the reason
for denial.
= Both of the above muat ba dons within 30 daya from whan the deslership
recaivad the vehicke for repair, .
= {f authorized by the Regional Office, parform Tha sepalr within the 30 days (or
[esa If dpaciled by state or lccal lnw) from the dele the vehicle was first hroughit
In for repak.
IMPORTANT; If the owner ia not nolified in wilting within 30 deys, the owner can
heve the whicls repained by & Ford ar Lincoln-Mercury dealership at no charge.
the dealarship ls nable o repalr the vehicls within 30 days, then the owner may
hava the wamanily repair perdormed &t any ssrvice outtet end requast immediate
raimbursamant from tha daalership.
Howewvar, the owner [s not sligible for eimbursement:
- N the Swnar raceissts oF agraas to 8 dalay In having the repai periormad.
- Fthe repalr delxy i causod by circumetances beyond tha control of the Company
or the dealerchip.

s | the pwror mquests of agress o A delay in e rapair, have tha owner sign an
WMMMWMM.WMMMhmrMH

AQREFMENTTO BELAY NEPUNS
Dam:

Thia s ko confire: hat |, 55 the owearfopersior of the vehlale Satad below, have vahunis®y regusthiiagmed ko »
dqhm_nmmm unggr iha Fdeesl Emimsions Fanommancs Waraniy

duy

Ciniorshin Dt | Operkior __
EgneruraDwsler or Autharized Pacsow) Sigmak rn
Vehlols RISMACSIGH [YARITRNLY) Mumbwr FAdkitaes)
1Chy / Saie § D)
Octoher 1598 Ford Motay Company
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== WARRANTY & POLICY MANUAL ey

Emigsicns Omibxrol Systams Camponents Eligible for
W aranty Coverage
s ooy Do T S o o P S s
into model year categorion:

* Pre-1992 Emissions Parts Warmanty Covarage,

+ 1862 through 19894 Emiasions Parts Warranty Coverage.

= 1985 Emissions Parts Wamanty Coverage.
1958 Emlsslone Parts Warranty Coverage.
1897 Emissicns Parts Wanenly Coverage.
1988 Emiasions Parte Warranty Coverege
TEMMMM

mmmmmmmmmmmummm -

ﬂ'l-Flrthmagn
WMDMWmmmﬂmmumﬂmmmm
have tsmpar-recistan: devioss,

* Emissiona-rsiated bulbs, hoses, clamps, braciaty, tubes, gaskets, seals, balts,
mmmmmhmmmmsmnmmﬂm
coverad by the werranty.

. WmmmﬂﬂmmmWWWHM|ﬂm
mmmwmhhmmmmm

- Undurlnmnnnrﬂﬁunu.apmnutlmdmldblmmdundarth-dﬂumnr

performanca warrantiss. As an interim procedure deslers are authorzed 1o usa After-
Warrenty Adiustment (POS/Z05) for paris that dealars belleve should ba covered by
the smissione wamantiea. Completed claim must ba mafled o Warranty Payment and

Adminletration {(sse addvess in Resource Section).

CAUTION: PERFORM EMISSIONS REPAIRS AT NO CHARGE TO OWNERS.
UNDER FEDERAL LAW, CIVIL PENALTY UP TO $27.500 MAY BE ASSESSED
FOR EACH FAILURE TO HONORA THE EMISSIONS WARRANTY. A DIAGNOSIS
CHARGE TO AN CWNER WHEN PERFORMING A RELATED EMISBIONS REPAIR
(QEFECT OR PERFOAMANCE) IS GUHBJDEH FAILURE TO HONOR THE
EMISSIONS WARRANTY. )

Afterm arket Part CertEication
WMMWMEHMMMMMMaﬂnmﬂmth bls
for relmbursameant under the guidelines of the Federml Emisslona Cantrol syshmhrhnrgnm
Warranty. The non-Ford aftermasket parts must be certified under an approved EPA procedune
obe mmuwwnu equipmant perts on Ford vehicies. The ahermarket parts must
aleo contain permeansnt labsls ar symbols 1o kderily the manufacturer and indicate that tha
part was EPA cantified.

if an owner pressnts a vehicle for sarvice under the Fedaral emissiona performance ANCS waTanty
mmmmmﬂﬂﬂﬁhﬂmwmmmmnm
Imnlly badore perlorming the repalr.

Rrd Motor Coopany October 1998




= WARRANTY & POLICY MANUAL
BATIERY COVERAGE

INTRODUCTION

Waranty coveragas, Coverage Explanationa and Pro Rata / Parcaniage Tables are separated
by vahicie types and mods! years. Each section containe all required information to handle a
customar warramy claim jor ths oustomer's particular vehicle end situalion. The saciions are:

- 1806-1800  FordMencury Cars & Light Trucks, Lincolns
- 1803-1805  FordMenury Cars & Light Tracks, Lincoins
- 19631908 600 and Higher Saries Ford Trucke
- Retall Customer-Purchasad Molorcraft Batiariss

The Ratad Custamar-Furchased Motorcralt section contalns nformation for the thres types of
Motorcraft battery whitantiag In slfeat along with complets ciaim handiing Information kv each
wrmanly type, A visual guiie ls provided to detenmine the comect type of wamanty o tes for

anch battery.

GENERAL INFORMATION

Battavies within warranty coverage, afiher original aquipment (production-inatalled), service-
iraballed, &r over-the-colrgr which ars dafectva and will not hold & changs must ba apiaced
with an squivaient Matorcraft battery.. _

The Company's wasranty and policy oovemmge for labor, iowing if needed, snd retated damage

for Origingl Equipment {Production-Inatafiad} batheries slso applies to Retall Sarvice-inatalad
batterias ard bratharies sokd ovir-th-Couner sxcept &8 noted in this Mauwsl or ottwr Company

publications.

BATTERY RECHARGING

Ascharging Original Equipmant battarias (no defsct with the baitery) is relmbuwrsabls on 1993
1995 mode! cars and light trucka during tha first 12 monthe [within the milaeps limits) of use
only whan ona of the fnlluuﬂngmnm‘ _

. Tha vehicis hos baen delivered 1o the naw vehicls pumhassr or first placad in
BRrvits.

- Thea battary, Jov whatevar reaeon, becomes diecharpad; hewever, tharm ia no
dafect with tha battery (a.g., doma lamp on ovemight).

IMPORTANT: Battery rechanging on vehiclaa bayond 12 manths-in-service o on vehicles
in clanler’s new vehicle imnentory is not nelmbursable,
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BATTERY RECHARGING (continued)

Recharging Oviginal Equipment batierfes i nimbursable on 1588-1998 modal cars and gt
irucks under the bumpen-to-bumper warranty {(exciuding wehiciss In dealarship imnventory).

DETERMINING MONTHS-IN-SERVICE

Morife-in-aevics cin ba delarminad by counting thi whola monihs which have alapsed since
the vehicle was sold {(Wamanty Service Date). Parifal months are ngf countsd as a part of the
matha in service. mmmmmnﬂmummﬂmm

parilal monthe. For sxample:

Date Vehlcle Bold: Jonuery 2, 1968
Dais Battery Saplaced: November 10, 1587 (Today's dete)
Count the whale months betwear a0, &nd Nov, <> -Smonthe -

Subltrant tha purchass year {9€) from the current yaar (57), + 12 months
multiply imes “12" and ack the result to tha whols montha.

Battery montha in service would ba: 21 montha

As an alternative maihod using the above sxampla, count the whola months in 199¢ after -

Mmﬂl}mﬂﬂﬂﬂshﬂmnuﬂhrﬂmmmtﬂ November In 1997 (10).
11 + 10 =21 months [n sarvica.,

BATTERY DISPQSAL

‘The propar diapasal of delsotive balteries {a.g., recycling) which cannot be exchangad wkh the
Molgreralt battery diatribvior is the dealsr's Deulara should consult thelr legal
counssl, Inpursice sompany, or Motoreradt distritor for clarification: of the hadtery dispoaal

lev Bl requiremaie In thelr geogmphical ares.

. nmmqwmmmnmm-mwmmukwhm
dealarship unil dleposal Instructions ars indicated on the Overnight Claims Regleter.

- mmmwmm:wmmummm of qustomar-pay) are to
b mchenged with the Motorcraft battery distrbutor.

» A copy of the claim w Ford, ¥ appiicable, ksting laber, towing, iz, must be included with the
battery belng sxchangad with the dietributor.

kx4 Fxd Hotor Company Datobar 15996



== WARRANTY & POLICY MANUAL ==

CLATIM PREFPARATION INSTRUCTIONS
Reader to the ACES H Usar Manual for Battery Claim Preparation instructions.

REPLACENENT BATIERY WARRANTY LABDEL RETENTION REQUIREMENTS

M ctororafit Pattyries S84 B ice £o Octochm- 1, 1995

Wiwl Ex

u
Ownar did nat pay Attach the original taar-off partion of the wamanty labal
Pro Aeta / Percantaga | ko tha file copy of tw ciaim.,

Aciustmant
Rataln fils copy of the claim for one year Jollowing
Company noiificalion of paymant.

Ownar dikl pay Attach original tear-0ff portion of the wamanty kabst 1o

Pro Aata / Percantage | the cusiomar-pey receipt.

Adfpatment

Aetain the file copy of tha claim with a copy of the
taar-off portion of the warranty label attechsd for one
year foliowing Comparsy notiization of payment.

FHWMMPW{WNWMMMW
3 paki racaipt andl given % the customer.

M cbxcraft Butber ied 5233 After Occober 1, 19395

Adter Ocliober 1, 1986, Motorcraft bathery labals do not have & customer tear-off portion. The
op labs! on the battery doss have & vawranty tear-off portion (left-hand bottorn comar} which
muiat oot ba removed by the Dealsr or Owner. Ramoval of the labal on a non-defactive battery

voicly the waysranty.

IMPORTANT: in no casa ahould the tear- off portion of the wasranty label b malied
to Ford Cusiomer Sarvica Diviglon.

October 1990 Rxd Motor Compary 31
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’ | e WARRANTY & POLICY MANUAL
1996-1999 Ford/Meroxy Cars & Light Tmcls, Lirrming
«  {RIGINAL EQUIFNENT W ARRANTY COVERME (Froixtic-Tnstalle? Batioe -

1958 - 1589 Yehlolas Full Uovtngt_
Fovd / Mercury Cars & Light Trucks 38 Mortths
38,000 Miws
Lincoin 48 Momthe
50,000 Miss
COVERAGE EXPLANATION
Rl Orvraos

= 100% of the battery replacemant coet, isbor and towing (if needad).

» CRIGIMAL BCUTASMWT (Preduction-Tnatallsd) W ARRANTY REPLACEMENT COVERAGE |
(Service-Instalied Batteriee Repiaced Under the New Vehicle Limited Waranty)

1998=1958 Fard / Nerory Cara & Ligr ™ok / Linoeln

Pravious Repletement Repiscemant Battery Coverage . ,
All eplacamertta made | 12 Months / Unitrmited MEss | Boyond 12 Monthe - Flemaining
R chving the original * Full Covarage portion of tha New Vahlole
._= stulpment battery Bumpar to Bumper Wananty
- warmamy measured from the original
warranty start date
- =
Motorcraft battery werranty ag
shown on the battery labsl,
whichaver in greater.

BA Plwn.Y

r' 3-78 : Fard Motor Company Cetober 1990
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1593-1995 Ford/Mercary Cars & light ‘Bucks. Linoolns
= ORTOTMAL PYUUIPMENT WARRANTY COVERAE (Frodution-Tnetslle? Batbe im)

19093 - 1965 Vehkies Ful Coveruge Pro-Aata Coverage |

Ford 7 Mercury Cars & Light Trucks 12 Monthg Beyond 12 Months
- 30,000 Miles Within 36 / 38,000 Miss

Lincoin 24 Montha Bayond 24 Months
50,000 Miles Withic: 48 / 50,000 Mlies

C OVERAGE EXPLANATICNS
AllOwvarage .
» 100% of the battery replacement cost, lsbor and towing §f nveded;. °

XO Baby Cowaca

Pro Aais Percentage Thbies apply only to the battery amount; labor end towing, &
nndad.mﬂlymﬁhrhﬂm“ﬁufhmwuﬁﬂemmmm

PRC RATR / FERCENTAGE TABLES
1553-1995 Ford / Marcoey Cars & Ligh Tmcka / Linosln

Morthe-in-Service , =12 13-24 28-38 ar-is
Fovd / Mercawy Cars & Lt. Trucks 100% BO% 5% ey
Lincoin : 100% 100%: B0% 25%

« CRIGIMAL BJUIPMENT {Productiod-Tretallad) WARRANTY REFLAMEMENT COVERAQE
{Service-insialied Batirien Repiscad Linder tha Naw Vhicks Limited Warsanty)

1990-1995 Pol / Meoxy Cars & Light Toucks 7 Idnealn

Pravious Replacement Raplacemant Battery Coversge
Cwnar Did Not Pay 20 Daye Unlimited Mies Beyond 00 Days - Remalning
Fro Rata / Percantage Full Coverage portian of the New Vahicle Battery
Adustrment : Warranty. Fro Aada Parcentage
maasured from the Qriginal
Warmranty Start Data
Owner Did Pay 80 Days Uinkmited Mies | Bayond 50 Days - The Motorcralt
Fro Rata / Percontage Fult Covernge battery warranly a5 shown on the
Adjustmant Motorgraft bettery warranty |abel.
Pro Rate Pecentage meggurad
from the date of installation.
Qatchas 1998 - Fxd Motar Company 3-T9
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b = WARRANTY & POLICY MANUAL S

1993-1999 600 and Higher Sariss Rxd Ducls
* GRIGIVAL EQUIPMENT WARRANTY COVERAGR {ProductiotInstallad Dattersee

1993 - 1964 Vehiclss Full Coverage Pro-Reta Covenige
200 - BOOU Seties Trucks 12 Months Nons
Lnfimited Miles
9000 Series Trucke 90 Days Bayond 80 Days
Unlimied Mites Within 24 Moniths

C CVERAGE EXPLAMATIONS

ULl QARG

* 100% of the battery repiacemeant cost, iabor and towing (i neadad), .

Ko Rata Covecaoes*

*  B00-8000 Seviea Trucks - Full coverage jor 12 monthe /unlimibed milas, Including laksar s
towing, i needad.

» 2000 Sarles Trucke - Fercanings table applles o the antirg pl — the batisry amount, ¢
isbar, snd towinig, ¥ nesded.

* These coverages only apply 1 production-\nmaliad Mctorcraft batteries.

. " | PRO RATA / PRRCENTAGE "RBLES
rvice 03 r= 13 14-18 1D-24
G000 Saries 100% B0% " 80% 20% 20%
{sntire repaly, unlimited miles) .

= CREGIMAL BEJUTEMPNT {Production-Tostalled] W ARRANTY RERLASEMENT
C OVERM E
(Service-lneiiled Batiasies Replaced Under the New Viehicla Warmanty)

19931999 00 w3 Higher Sexim Tgcls -
Replacsment Batiary Coverape
50 Days UnEmitad Milas Bayond B0 Days - Remalning partion of the
Full Coverage New Vehicls Battery Wiarnanty.

BA H‘L—.\ Y

3-80 frd Motor Comparry Octobar 1994




s WARRANTY & POLICY MANUAL

Retail Custaner-Rrchased Motororaft Batter iss
B vice-Trstalled / Bold Ovec-tha-Comitac)

ﬁMMmhthquuMmﬁhhhﬂhhpﬁm
found in this section. Specific wamanty covernges am leted by Type (A, B or C) in the papes
following the thee exsmples.

W ARRANTY TIFR A"

Silvir Series

.' W ARRANTY TIFE 5"
#_; Iuﬂtl ! 1
m“lﬂm—la

Oatober 1958 Fxd Motor Company _ 3-81
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Retail Custarer-Rrchased Motororaft Batberiss
(Servico-Tretalled / Sold Over-the-Comnter)

WARRANTY TITR =CO'~

-z Bxd Motor Company Cotokar 1598




s WARRANTY & POLICY MANUAL

Retail Custarer-Rrchased Motorcraft Bektteris- Type 2
(For BEstter i WITHCOT Tear-CfEW arony g

M ARRANTY COVERAGES

This weranty apptiss 0 all Badteries shipped atipe Ociober 1, 1895. Wamanty coveraga pariods
for this type ars:

W araity Pecich
ButtwryTyps _Dion-Commercil |[Commarchl | Grstis Pariod @ |Larow/Towing ©
BXT-Eilver Sariee 84 monthe 42 montha 24 monthe
BXL-Haavy Duty 72 moniha 38 mantha 12 montha
BUC-A-1 Powar 40 montha 20 monihe 12 mobtha
BH-Commaicial Varlous covernges, sas Prica List for iormation.
™ Baterien replaced under the Gratis {no cost D customer} portion of the warranty muat

have the original dale of purchase noted on the eplacement paparwark. Unil the
customar pays a Pro Rate amount for a raplacement batlary, the wamanty [s measwed

irom the original date of purchass.
i Labar and Towing, If neadad, arg coverad on Service-instslled batteries anly.

BENIRED ROCIMENTA TION
. Nen-Commencial Service - Original, dated rapair order, warranty sticker

#|E|E

- Commarcial / Feat Sarvics - Inatalation date, wamanty sticlo*

"NOTE: The warranly slicksr {tag) on this battery 8 i OT 1o ba removed by the Desler or
ownar Of the batlery. R is 1o be removed oRLY by the Motorcraft Disiributor at
the Sima warranty adiustmant |8 requested. Ramoval of the tag from & non-defective
bathery voichs Tha wamanty, _

Aftar the baltary ix proparty tasted and found to be unsarvicaahis by the Dealer, the battery Is
ta be replaced with an equhalant Motorcraft battery in exchunge ior tha Pro Rata amount
collected from the vehicle owner or at no cosat on & Gmils basis described on the labal. The
Customer's cast of repiacamant on Pra Rata clalms Is basad on pubished Non-Commencial
cost per month;

og. - $1.00 Gost par Month x 29 bbnth' & Sxcvice = 52500 Cugcomer Cost

In the sbove example the Customer would pay $20.00 to raplaca the batiery. Thie example
reflscis & consumear replacement Pro Rats adlusimant. For Flest-installed batierias, the
commarcial wasranty Coat par Momth should be usad. | the defactve batlery was service-
Instaliad (not sokd cver-the-coumer), laber and towing, if nesdad, may be clalmed from Ford,
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Rataii}l. Custamer-Archased Motororaft Batber is- Tpe "B
(For Bt ey WITHOUT Ther-OffW amenty )

The dataciive battary and required papswork are reiuened to the Motorerafl distributor for
wamanty replacemant. Distrbutors ara in replecs tha dafeciive battery on alther a gratls basls
or for an amount aquivelant i the "Customers Cost™ on Pro Rota claims.

Published oost per month for Consumer {Nor-Cammatclal) service can be salculated by uaing
the following formeia:
Arement ublighe Lige Brice + Mmbwr of Months Covernge = (ot per Month

For Fiset and Commercial spevice the Gost per Month |5 caloulated at one-half the Months _
Covarags for pessenier car and light truck batieries (BXT, BXL & S8UC weriss) and published
Cost par Month for commarcial (BH sariss} batterias

L

sllenp Sopies

L S —— | - —
v Ml | Sspey Py Pre- bl (|

84 Rxd Notor CoNpany Dotabar 1005
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Retail Custamer-Burchazed Motororaft Batberis - Type “BY
(Rr "Testad Bugh” Barterim WITH Thar-OffW arsaty )

HARRANTY COVERAGRS

This warranty appliss to all Motorcraft batteries shipped efter July 1, 1884 untll
Saptamber 30, 1895. Warranly covamnge periode or this type are:

] Pacicds
| ] Hon~Cormerchl | Comme roal |Grads Pacicd @ |Labr, ing *
. 70 Moring Mmontha | 12 monthe | %s '
78 monng 36 moning | 12 momihs Yaa
e | ot T e
) T A months | 20 MOMNs | months Yoo
[ BH-Commenial | VEROUS COVSTAQNS, 588 Price List foF wriosTation. ;

i Battariea rapiaced under the Gratle (no cost to customar) portion of tha warmenty must
hava the original date of purchase ncied on the repiacement paperwork. Uniil the
CUMOmer pays & Pro Reta smount for a replscamant battery, the warmanly e maasured
from the originel data of purchass.

m Laber and Towing, if nesded, are covarad on Service-instalied batteriss

» Non-Commuercial Service - Original, dated reosipt or sarvice repair ander, tear-off
wuTanly iag

+ Commercial / Fleat Service - Insmiiation daw, tear-off warranty tag

After the battery Is properly testad and fourd 1 be uneervicesbla by the Daalar, the battery is
to be repliced with an equivalent Motorcnft battery In exchange for the Pro Rata amount
collected from the vehicle owner or at no cost on & Gralks basis describad on the labal. The
Customar's cost of replacemant on Pro Huta cleime ls based on published Non-Commercial
cost per month:

Bg. = 51.00 Cost per Minth x 29 Month’ 5 Service = $29.00 Cuscomgr Cost

in the above axampls the Custiomar would pay $29.00 1 replace the batery. This example
reflects a consumer replacement Pro Ratas adjustment. For Flest-lnstalled batterias, the
cammarclal waranty Cost per Month should ba used, | the deafective batisry was servica-
instaled {not soid over-the-counier), miior and towing, if nesdad, may be claimad from Ford
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Retaz.sl. Custcmer-Brchased Motorcraft Batteris- Type “B-

(R Batterim WITHOUT Tear-OFfW srsoby gl

The delective battery and required paparwork am returned io the Motorcralt distributor for
warmirdy raplascement. Distributors are io replece the defeciive bettery on sither & gradis basis
or lor an amount aguivalav o the "Customar’s Cost” on Pro Rata claima.

Publiehed ocst per month for Conaumer {Nen-Commancial) service can be caloutated by using
the following formuin:

Remer Rblisked List Price + Murber of Months Cowerage = Cost per Manth

For Fleet and Commercal nervice the Coat per Monih is oalculaiad at ore-half the Monts
Coverage for passenger oar and light truck batteries (BXT, BXL. & BUC series) and publishad
Cost par Momth for commer clal (BH series) batteries

3-£5 Rxd Motar Comparys Ortaber 1998

ERS2-&F% 2017
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Retail Custarer-Raxrchased Motorcraft Batteriss- Tpe “C~
(R Testad Tugh® Batter im WITH Tar-Offi avacty Ty}

WAERRAINSTY COVERAGES
This wwrranty appllas to all Motoreraft batteriea shippsd after January 1, 1994 until
June 30, 1994. Warmnty cowsrmpe porods 1or ihis typs am;

L) P icds
I ..
paah | 75 montha 38 monihs 3 montha You
—7rmone | S moris | I rEe | Y

S0 monmns 30 montha amonts | Yes |

n mwmuﬂ;ﬂn{mmmmmummm
have the originel date of ptsohass noled on the replacement papsrwork. “Undil the
customar pays a Pro Rats amount for & replacoment baitery, the warranty is masaured

from the original date of purchase. '
L Lebor and Towing, ¥ neadad, are oovened on Sarvios-instalisd batieries .
REOCDIREDN BOCUMENTATION
- Non-Commercial Service - Originel, dated raceipt or service repair order, tear-off
Iwarrmtyhu :

«  Commercial/ Flowi Service - installation date, \ar-off waranty tag

Afer the battery Is propatly tasted and found to ba unisarviceshia by the Dealer, the batiary i
to be repiaced with an equivilent Motoreralt battery in exchange for the Pro Rata emount
colacted from the vehicle owner o at no cost an 2 Grata haals deseribed on the mbel. The
Customer's cost of replecemit on Pro Reda claima s based on publleihed Non-Commercial

cost par month:
ag. = 31,00 Qo pmr Mxth x 29 Month' s Svvice » 52000 Cuwkowwe Cost
In the ebove sxample the Cusomar would pey $20.00 o mplace the battery. Thia sxampla

reflecis & consumer replacement Pro Rata adjustment. For Fleet-inalalled batteries, the
comenerclal warranty Cost per Month should ba used, If the defective balttary was service-

instaliad [not sokd ovar-the-counter), labor and towing, if neadad, may be ciaimed from Ford.

AYALL VE -

October 1994 Rxd Mator Comparmy I
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l?gztiiil. Customer-Rirchased Motororaft Batberis- Type “C”

(Rac Petter i WITHOOT Tear-OFFW aranty Tag)

LRAIM PROCESSING PFROUCELTIRES FUR LERLEES AR r!

Tha defecive battery wnd required paperwrk are retumed to the Motorcradt distriautor for
wamanty replacement. Gistributors are to repiace the defsctive battery on sither a gratie basis
or for an amaount aquivalent to the “Custorner's Cost” on Pro Radw clalms.

Published cost par month for Consumer (Non-Commancial) sarvics can be calculaied by using
the following formula:

Rest Pblished List Price + Number of Honths Covwage = Cost per Mooth

For Fleet and Commencial sarvice the Cost per Month | cakulated at ong-hall the Months
Coverape for passengar car and lght truck batteries (BXT, BXL & BUC serles) and published
4 Cost par Mondh for comnenciel {BH serias) batieries

e g iy SN
i L e e
= lapidety ittt it T R M-

Motororaft

EEEEre
Sampie of Werranty Slyle C Label
By
k
. w1
. M 3ae Rxd Motor Company Octaker 1558
ERB2-82% 2819
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Electric Ranger Taction Battery
The braction battery is coversd against defacts In iactory-supolisd matedals or workmmnship
for the first 12 montha in secvice or 10,000 mies (whichever occurs fiest) al no chargs. Afterthe
first 12 months In servioe or 10,000 milea (whichever cocurs first), the traction battery will ba
replaced on a cusiomar-participation basls aa follows:

Month Mileage Poroent Covered by Ford
13-14 10,001 - 12,000 50%

17-18 12,001 - 14,000 40

1620 14,001 - 18,000 80

21-22 18,001 - 18,000 20

24 18,001 - 20,000 10

258 Up 20,000 and sbove 0%

- -

The parcant coversd by Ford will be the lower of tha percants based on time {months) or
miieaga. For sxample, H the vehicls has besn In service 14 monthe and has basn driven
13,000 milaa, Ford will cover 40% of the battary rapiascamant cost.

IMPORTANT: Electric Rangers miy orly ba ssrvice at “Elsctric Vehicle® (EV) cartiftad
Ford dealerships. Locutions for thess eulhorized faciitiea can be obtainad by
tha Alsrnative Fosl Cistomer Asslsiance Canter at 1-800-ALT-FUEL,

contasting tha
Carfifind flast koations may satvice their own Electric Rangarms. +

Octobwr 1998 Foxrd Motor Coepany 3-89







s WARRANTY & POLICY MANUAL ==
SERVICE PART W ARRANTY COVERAGE

Service Parts and Accessorim Itroduction

This section axplaing the policies, procadines, and wamanty covarage on Ford and Matorcralt-
banded and accessories. The Motorcraft battery policles, procedurss, and wamansas
wra hSmﬂmE{SuBaﬁwyqu-n-} This section also Inchudes:
v A waranty statemont oullning Ford's parte and accessories warranty to dealers, and
= A wasranty gtelemant that dealers may use to convey a deale~i-cusiomar service
parts and accessories warranty.

NOTE: The Company's policles as they apply to production-installed parts and
accemporiea aiso apply to dealer-nslalied paris and sccessories, wnd parts and
accaesoras soid over-the-counter that are purchased from Ford [escept as noted In
this Marnual or other Compary publications).

Coples of the following documants (ses documant deacription balow) must be retained In the
Customar Servica File 1o support 8 Company-paid repalr for B sorvics Dart OF ACCASROTY repair

of replacement.

Program Cods | VIN Reqgd Doowrent Deacription
ACC Yoo Rapal ondar ki 4 dealer-insialiad part or sccassory ’
EPw Yas Pravious warranty repalr or custarnar-paid repalr order
8PH Yea Criginal Equipment Sarvica Part Warmnty
Aeplacement™ .
oTe No Ovar-the-counter parts sales involoe
MTC No Motorcran Direct Sale Agreament — Canada only
BSP Yo Lifatime Warranty Covarage
RALE Yas Ramamndasiired Lifstime Banvics Parts
LSa Yon Listime Servica Guarantan
HTG No Haavy Truck Ovar-the-Counter Service Part
1* Heavy Thack only
:
1
=
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W aranty Coverage

e will repalr or repiace installed new Ford part or accessory found o
mm wwnn%pmmmmmmﬂrmm
warraniy or during the naw vehiole warmasty. in eddiion, the Company will repalr or replaca any
componanta damaged by the defactive or accesscry. f the faikew of o covered part directy
cauges & related part to tail, then both Rallures are covered. Tha causs of fallure of the ralatad
part must ba noted on the Part Warranty claim. Deafers sre cautloned to exarcisa

wmmmuwmmnmuimmm
nes.
«  Foed Mescury, Lincoin Cars, sin Light Trucka: The pasis and acceesories wamanty bs:
— Dealar-instaliec :
+ 12 montha / 12,000 milaz, whichaver oocura firet, or
* The ramaining portion of the Ford New Viehicle Liviled Wamanty, whichawar in greater, or _
« A grealsr warmty period Ssted under Unique Service Parts and Accessories in this
saction.

- fold Overthe-Counier

« 12 months /12,000 riles, whichever occurs fest, or

= A greater wamanty period Rated undar Unicue Sarvics Paris and Acoessorias In thig
saction.

. * 500 and higher sariae trucia: The parts and accassortes warranty is:
- Dealor-instalied '
. ' 12 months / unlimied mles, or
= Tha remaining portion of the Ford New Vehicia Limited YWarmanty, whichevar (a greater, or
* A greater wamanty pariod ksted under Unkqus Sarvics Parts and Accesaores In this
saction.

- Sold Overthe-Counjer
* 12 months / uniimited mies, or
= A dreater wermnty pariod Beted under axoeptions In thia asction,

IMPORTANT: On March 13, 1898, the Freighifiner Comporalion assumed parts
distribution responsibiities lor service parts unigue K the product inea sold ta them
by Ford. This Inchudes; Asromax, Loulsvitte, Cargo, and al predecsssor heavy
trucka (L-Barles, CL-Serles, W-Serles, etc.).

SERVIC. PART

J-52 Fxrd Mater Company Oztochay 1958




(A PRANTY & POLICY MANUAL

Bxd/tac Ling Declern

Reaponsiblity for Servics Part Warranty cialm peymaent for pauts with an inétial non-warranty
installadion, or over the courder sale date, s delermined by the date of original part instaliation
of sale. Rasponalbiitty kv reimbursemant of servica part kallures on thesa vahicias Is as folizn;

» Non warranty desler instelled parts, or paris sald over-the-counter on or bafore
3/1:398 - Bubmk clalm %o Ford through DWE/ACESII,

=  Non waranly dealar installad parts, of parts sold oven-the counter after 313498 - Clalm
relmburcament ihrough Frelgiviner (sven if part was originally purchasad from Ford).

v [f the Initial nepalr waa Govarad by the Ford New Viahicls Limited Wamanty - Subsnilt any

subaaquant service peut iallures io Ford through DWE/ACES! regardass of whather
tha New Vehicle Limited! Waranty e in effect at the ime of the service part failura.

N O1E: H your dealsrship |5 not a frenchised Sterling desler, Service Part Wammanty
claims for heavy truck perts purchesed from Foad should continue to be submitted to
Ford vim DWE/ACESI, Ford will not accept Service Part Warrenly claims for heavy
truck parts purchased from Siarfing Corpomtion via a Starfing daaler. Claims
praviously codad with program coda "SPH" for such parts should be acdministersd by
the Steriing dealar from whom your dealership purchasad tha part{s).

mmmunmmummmmmmm
{if any), whi wver i3 greater.

Parte and Inbor to rapiace tha defactive part and cormrect any rolated damage. If towing
Is naaded dus to the falled paut or sceasxary, it |8 only covarsd undar tha sarvies part
warranty i the vehicie Is not covecsd under the Roadelde Assistance Program al the

time of tha part faliure,

— Parta and labor t repair s defective part (assaminly] after the part {asambly} has
been removed from the vehicla by the customar,

= Parta and isbor &0 repalr any related damage caused by tha dafective part. if repalr
of the fallsd component and related damage Is not parformed by the desler or the
dealer authorized Installer, the cutsicde repelr sourca must, in the dealer's judgment,
be capable of professional workmanship. The orignal copy of the outside shop
mpair order muat be retained by the dealer.

£
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YN WARRANTY & POLICY MANUAL

Mot Covered:
— Labor o remove end repiace the defective part or accessory from the vehicle and

lowing.

— Parie and any raisied damage caused by & Ford component not propasty installed
© by the customew of an outside rapair source.
MFORTANT: Whan a service part or accessory ialls ahd Is mplaced or axchangad
uncar Service Parta Warmanly, the replacemaern part o Accea50ry Assumas only the
mmoining, unepissd portion of the warmmanty on the oiginal replacement pert or
Recassory. The waranty period coes not start over.

Determining the Partoar Accessory W arsty Start Dete
* Dealer-instalied part or acceescry: Tha cats of Instalistion. .
" Dﬂrﬂmntwﬂl!ﬁlﬂﬂmmﬂNHﬂll.
= Ovar-the-counier sale ko a fleet or wholesaler: The dihe the part or acosssory is instaled
{oousd be Iater then the dats of sala).

Service Parts anxd Accessoris W aranty Staterents

COMBANY PARTS AND ACCESSORTES LIMITED WARRANTY
[ COMPANYTO~DEALER)

Fard Motor Company, The Amarican Road, Dearborn, M) 48121 ( warrantz 1o the dealer
that Forct will credit the dealier Jor 2ny new part or socessory sold by that I8 Jound to ke
defective in faciory-suppiled | or workmarship. Coverage is as follows:

Foml. Mareury,and Lincoln cam and Boht frucks:
= 12 monthe/1 2,000 miles, whichever occura fint.

600 and highey aeries thckor
* Parls and acoassoriss for 12 montheunimitod mlles,

NOTE: See UNIQUE WARRANTY COVERAGES In this ssction for acditional
coverage whan sppicable.
Warraniy Begins
* Pars and ancessoriea inatalad by the dealor:
~Wamranty begins on the date of Instellation,
NOTE: Labor s coverad, ¥ required. Requinsd towing ks coverad only if the vehicie is
not covarad under the Roadeids Assistance Program,
= Parts and accessories soki over-the-countar;
= For a retall purchasar: On the date of sale,
— For fisets and wholesalers: On the date of installaiion or resae,

3= Frd Motor COmpAny Octobar 1398
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o 3= WARRANTY & POLICY MANUAL B

NOTE: Remaval and rainstaliation iabor and towing am not covarad.

The cusiomer must etum the defective part or accessory to the dealership during regubar
busingzs hours with the original counter sola voice or repair onder to valiiate the date of
purchase and mileage. With the aceptions nolad in this statement, ai provisions and procedures
outinad In ths Wamumy and Palicy Manual apply to parts and acceasores installod or sakt
ougr-the-countar by dealors,

if the purchaser ks traveling o has mcved to a ditfsrent locallty, any authorized Ford Motor
Cormgury dealer may fulfiil this warraniy.

THIS WARRANTY DOES NOT COVER PARTS AND ACCESSORIES THAT FAlL DLUE TD
ABUSE, MISUBE, NEGLECT, ALTERATION, ACCIDENT, RACING, OR THE USE OF NON-
FORD PARTS, OR PARTS WHICH ARE REPLACED AS PART OF NORMAL MAINTENANCE.

PARTS AND ACCES30RIES FOUND TO BE DEFECTTVE BEFORE INSTALLANION ONTHE
VEHICLE OR SALE QVER-THE-COUNTER ARE TO BE RETURNED FOR CAEDIT AS
SPECIFIED IN THE PARTS AND ACCESSORIES POLICY AND PROCEDURE MANUAL,

SECTION 4200.

HEPEAT REPAIRS PERFORMED AE A RESULTOF A PREVIOUS REPAIR, MIS-DIAGNOSIS
OA INPROPER REPAIR PROCEDLURE ARE NCT COVERED. .

TS THE EXTENT ALLOWED BY LAW, LOSS OF TIME, INCONVENIENCE, LOSS OF THE
LISE OF THE VEHICLE, COMMERCIAL LOSS, AND CONSEOLENTIAL DAMAGESR ARE

._f NOT COVERED.
THERE I8 NO OTHER EXPRESSED WARRANTY ON FORD MOTOR COMPANY-SUPPLIED

REPLACEMENT PARTE AND ACCESSDRIES EXCEPT SUCH DBELHZATION AS FORD MAY
HAVE ASSBUMED IN ITS WARRANTY AND POLICY MANUAL OR OTHER DOCUMENTS.

ANY IMPLIED WARRANTY OF MERCHANTABILITY QR FITNESS FOR A PAHNICULAR
PURPOSE 1S LIMITED TO THE DURATION OF THIS WRITTEN WARRANTY.

SOME STATES DO NOT ALLOW THE EXCLUSION OR LIMITATION OF CONSEQUENTIAL
OA INCIDENTAL DAMAGES OR LIMITATIONS ON HOW LONG AN IMPLIED WARRANTY
LASTS; THEREFORE, THE LINITATIONS AND EXCLUSIONS MAY NOT APPLY TO YOU,
THIS WARRANTY GIVES YOU SPECIFIC LEGAL RIGHTS. YOU MAY ALSO HAVE OTHER
RIGHTS WHICH VARY FROM STATE TO STATE.

L ¥d HOIA¥AS
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Desler Limited W aranty to Custarmers Rrchasing Parig
and AccessoriesProm Ford and Lincoln-Meromxry

Dealer ghips (Demler-to-Customear)
Linder Public Law 333-837, dealers who offer written wamantiss on retall products ssling for

mare than $15.00 must rmoet certaln warmnty raguirements and must Inform the purchaser
about the werranty. H the statement below s made avalabla to the purchasor {s.g., posting

nwumwmwmmmmmmmmmm
product, raquirsmenta of the law will ba met.

.C OVERAGE STATEMENT

mm:mucmmNm-mmwdmm]mmmmml
purchaser (rutall, fliest or wholesalar) that Ford perte and aocessorias found 10 be defecin in
factory-suppied material or workmanship will be repaired, replaced, or sxchengad s Rilkews:

Ford, Meicaars, and Lincoln cars and Hoht trucke:

« 12 monthe or 12,000 milas, whichewer ocours firat.

F00 and bighsr seviss iricks:
= 12 monthaiuniimiad miles.

NOTR: Ses UNIOUE WARRANTY COVERAGES in this section for additional
coveinge whan applicable.

I The purchasar must /eturn the dedective part or accessory to the dealer's placs of buaineas
. ' during regular bysiness hcurs for repalr or repiacement. The purchasse miust present tha orfging)
counter sale receipt or repalr order for a dealer-atalied part or eccassory In order to validate
the date and mileage on the vehicis at tha date of sale or insialiation of the original part or
RCCRABOTY.
K the purchaser Ja fraveling or has moved 10 a different locality, any authorizad Ford Motor
Company dealer will AHfik thin wasranty. '

THIS WARARANTY DOES NOT COVER PARTS AND ACCESSORIES THAT FAIL DUE TO
ABUSE, MISUSE, NEGLECT, ALTERATION, ACCIDENT, RACING, OR THE USE OF NON-
FORD PARTS, OR PART3 WHICH ARE REFLACED A8 A PART OF NORMAL

MAINTENANCE.

TO THE EXTENT ALLOWED BY LAW, LOSS OF TIME, INCONVENIENCE, LDSS OF USE
QF THE VEHICLE, COMMERCIAL LOSS, AND CONSEQUENTIAL DAMAGES ARE NOT

COVEREL,

THERE IS NO QTHER EXPRESSED WARRANTY OF FORD MOTOR COMPANY-SUPPLIED

REPLACEMENT PARTS AND ACCESSOQRIES. ANY IMPLIED WARRANTY OF
E+ MERGHANTABILITY Of FITNESS FOR A PARTICULAR PURPOSE IS LIMITED TO THE
B DURATION OF THIS WRITTEN WARRANTY. '

5 SOME STATES DO NOT ALLOW THE EXCLUSION OR LIMTATION OF CONSEQUENTIAL
OR INCIDENTAL DAMAGES OR LIMITATIONS ON HOW LONG AN IMPUED WARRANTY

"] LASTS; THEREFORE, THE ABOVE LIMITATIONS AND EXGLUSIONS MAY NOT APPLY TO

£} YOU. THIS WARRANTY GIVES YOU SPECIFIC LEGAL RIGHTS, YOU MAY ALSO HAVE

a OTHER RIGHTS WHICH VARY FROM STATE TO STATE.

106
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Unique Service Parts and Accessoris W aranty
C overages :

The foliowing parts and accesscries have differsnt parts, labor, parts aliowanca, or ime/mileags
coverage than narmally appiies to tha 12 monthvi 2,000 mile-12 month unikmied miles service
part and accessory waranty. The covarags which applias for these parts Is the unigue service
MWMNMWNHWMM , whichwver |5 gewatar. in
&ll cases lor dagler instaliad paris, paris and labor efe covend muﬂndnumpunmh

warranied under the applicabls New Limited Warmanty.

IMPORTANT: Wamanty clalms for pauts and accessores latad under Uiniqua Senvice
Parts and Accassories must have the sppropriate Sarvice Parts Propram Coda and
tha Sarvice Instalied Parts daia amntarad In tha appropriate boxes on tha clalims end
hdﬂmhmmmmwﬂ DWE/ACES K.

mmmmmmmmmhwuhwmm
make frucks,
= Al Conditioning Svatem
- Complete New Ford System {Includes Thermostatic Fan)
= Daaler Instalied or Desler Authorized Sublet mstallad - 12 months / 36,000 .
miles (Parts, Parte Alowance and Labaor)
= Qvar-the-Counter - 12 months / 36,000 mlles {(Parts and Parts
Ly Allowance only)
.‘ — Retrofit Kt - 12 months / 12,000 miles (R-12 © F134a conversion).
— Retrofit KX - 12 months / unfimited miles - 800 and higher serlee rucks.
* Detinry — Ses Battery Coverage in this Section for detalls on sarvice-imatalled battarias.
* Badllosr and Carga Linar (Light Truck) (See footnots o/): Lifetme coverage ta original
purchaser, (Contact Durakon Industries st 1-888-FORD-OE1 far authorizetion/
repincement Badiner and Cargo Linar supplied at no charge by the manutaciurer.)
* Baiisand Hosss
~ Sold before 1-1-92: Lifetima Waranty kor parts, parts allowance and labor
= Scid on or after 1-1-82: 12 months / 12,000 mies
* Bumpsr-Maatsr Guard (Sse footnots a/): Contact Maatsr Guerd et
1-800-541-5834 for authorization 1o replacs the bumpar and for a repiacsmant bumper
supplied by Mestar Caiard atng charge, Additionsl inlormation on Master Guard bumpars
can ha found in the Acceasariss Showcaan.
+ Coliular Phone — Tianaportable / Portabla: Coverages Is far 12 montis, Thesa phones
ars garviced through “Audinironies”™ Lsing Formn 8560. Send the defective component
afong with the form o:

“Auydicronics™
1301 Comell Parkway, Suite 800
Okishoma City, 0K 73108

Questions: Call 1-800-755-4161,

LHYd HOIAHHES
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* Disesl Engines — Ford New Holland:
— B.6L and 7.8L Engine Componants {Ses footnote b/): 12 montha/unkimited

miles,
= 880 and 7.5L Ford Remanufactured Enginas: 12 months/unlimitsd miles

« Lift Supgorts — Motororalt {See footnoke &); Lifstime warmanty 1o original
purchassr (Not 1o be usad under the New Vehicle Limiad Waranty),
Shest Metal — Liielong guarantea [as kg as origing! purchasar awns the vehicls)
againt rust parforation (Includes perts. parts ellowance, and labor).
+ Bhook Abearbers and Einuta — Motonceatt (Sea footnoke of):

For shotk stsorbens of sifuts aokd on or after Oatobar 1, 1967

—  Privee Cawre and Light Truckes: Litetime warmndy io ariginal purohasaer (subsequent
owners will gl the emainder of 24 monthve4,000 mile covermga, whichever -

»

oocurs firel)

= Other Than Private Cam and Light Thuaks: 24 manths or 24,000 mles, whichever

. OcCUrs first

For shock ahsarbars or struts sold bedors Oclober 1, 1897:
= AR, AS, AT, AW, AX Sarigy: *

»  Privicts Carsand Light Trucks: Liletima wairanty to orginal puscheser {subsequent

ownare Wil get the remainger of 24 montha/24,000 mile coverage, whichever
.' aicurs first). :

=  Other Than Privats Cars and Light Trucks: 24 momiha/ 24,000 miles, whichever

occurs firet.

= A, AK, AVS Setlea: 12 manthe/12,000 mikes, whichever occurs first
— AM Burles {Cartridges and Assembiies): 12 monthe/24,000 milss, whichever occurs
first.

- AY Seriex: 24 montha/24,000 mBex, whichevar occurs first.

+ Spark Plug Wiring Sei (Complele Sat) (See loonote o):
- Whm:%nmpu@nllpum.

— Severs Service (¢.g.. Pollca / Taud): 12 montha or 12,000 mies.

* Nahicis Saouwity Systarmn (Ford Alarm — Dealer Instalied) (Sea foomots of): Lietime
wairanty on paris {contact supplier gt 1-800-FORD KEY for parts repiacemant).

» Walker Exhaust 505 program (See fovinote df): Eflective November 1, 1993, a
Litatime Fmited wamanty is provided on eff Walker replacemant muifiars “againat nuat
through, blowouts and defects in materiat and workmenship for as long as the original
purchassr of ths mutilar owns the vehiala® A 12 month/12,000 mile warranty is also
provided on muiflar systam replacamen pipes, scoasanrias ar srtalyiic corvartsre.

FART
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Lifelong guaranise activation (jor shest metal} and [fetdms wamanty coverape (for parts noted

abova) requires & customer-paid replacemant of tha applcable part or accassory.
IMPORTANT: Liotme wanenty or Lilslong guaramtea (not bo be comhusad with L iletive
Sarvice Guamnioes) %0 the oginal purchaser means "As long as the ORIGINAL
PURCHASER of the pert or scCeastry owns the vehicle on which the part or accessory
was installed”

&/ Lahor iz not covered bayond 12 montha/12,000 miles if the wehicls is beyond the Bumper
o Bumpaer wamranty period — ng parts alowanca et any fime.

k/ Semns angine components we thoss coverad by the powaertrain warmanty on 00 and higher
sarien fnucks.

¢/ Labor and parts allowancs dre not covansd beyond 12 monthe't 2,000 miles H the vehicle
Is beyond tha_ Bumpar to Bumper wermanty period, .

d/ Laborls not coversd bayond 12 monthe’1 2,000 miles ¥ the velhicle is bawond the Bumper

to Bumper warmnty pariod,
]
g
=
i
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-TQ- R
CHANGES (1992-1999)
Exceptions Lo Bumper to Bumper Covarage

1982 Madsl Carn and Light Thucks

Busrpa o Bumpar Warranty covampe

Extarior Light Bulbe and Adisiments wors coverad for 12 monthe/1 2,000 miles. Battaries warg
proraied aier 12 monihe/ 12,000 miles.

1993 Modl Cars and Light Thucka
Eisttaries wers promted aftsr 12 months but within 36,000 milss.

Baitirigs weny proested after 24 months but within 50,000 mitss for Linooin vehiclgs.
Bawery rachanging (no defect) is reimburaniie jor 12 monthe'] 2,000 miles-sxoludes units in

1994 Model Cary ant Licht Trucka

Extarior Light Bull cowerags wia sxtended from 12 moeihe/t2.000 mies 1o Bumper to Bamper .
coverage.

1895 Niogiel Cars 8! Mokt Trucks ‘

Adjustmenia [eeduding whes! balance and alignmant) coverags was extanded from 12 mondhe
12,000 mitea I Bumpér to Bumper, .

1008 Maocks Cars s Lichl Trucies
Batterias are no longer proratyd aker 12 monthe. Baiteriag have kil coverage diing the Bumper to

Bumper Warranty. Bailery rachanging sliphble for Bumpar to Bumper coverage - excludes unhs in
inventory.

Cotober 1998 Rrd Motor Cowpany 3-1m
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WARRANTY CANCELLATION - BRANDED TITE

W aranty Cancellaticn Summary

New Vahlckes {inchuding non-titla Brandad vehicles)

The Company will cancel the New Vahicle Limitad Warranty in part or in total {but not the
smissions control systeme warrantiss or sarvice racalls) on camaged now vehicles which cannct
b repired and 20dkd ad new onits. These incluce vehiciss damaged bacause of an accident or
a naiural disazher. The OASIS cancelstion messape wil ead “AN'Warmanties Canceled Excapt

Emiselons, A RAsquaet” Contact your Customer Sarvice Manager or Norlh Amer©ican
MW%rhmhﬁm.

Elamants of the waranty may also ba canceled on engine, powerirain, and palm and sheet
metal dus 10 abauss, misuse, or neplect, i you encounisr any of these sliuations, provide & copy
of the complaied “Vehicle Wiinanty Stalus Chanps Raquast Form® io your Customer Sarvice
Manager or North American Flaat Sarvics Fisld Manager. The OABIS meeeage wifl also reflact
a Raglonal canoaliation Redgusat

Title PPranded Vehicleg

The Company will cancel the: New Vehicla Limhed Warranty an any vehicls that hag ever basn
labelad or brandad as “digmantiad®, “re”, “Bood”, Junk®, “recorstncted”, or "salvaged®, or that
has been determined to ba a “iolal loss® by an insurance company. The Company will also
cancst was an vahicle branded true LNKnown (dameter not showing
actusl mieage), o es that have excooded machanical Amits.

Thess vehiciea have been sevorsly damaged either through a collelon or a natural disester, or
hawves adomedan with over 100,000 milsa or odameters which heve besn altaved and are nelighle
for Ford warranty coverage (except amisslona and service recalla).

=  The Company will also cancel warrasly coveraga oo any wehicle that has baan comvertad
to an ambitance and in not squipped with the Ford ambulancs prap peckage.

* 1849 and subsaquent model year Town Cars converted to a Limousing that: s not
squipped with the Limousine Bulider’s Package {418), haa It's whaslbass edended
beyand 120°, or hes a GVWR that excseds 7100 pounds, Wil also have tha New
Vehicla Limited Warranty voided. .

* F. L. Polk mainiaing a daiabase on vehiclas that heve been damaged and tha title
branded as diemantisd, firs, flood, junk, rebullt, reconstructed, selvaged (TSS), xcends
mechanicse! limitg, ar cdomater not actual misags,

* The Company WILL NOT PAY CLAIMS on thesa vahicles ior basic, powertraln, mejar
componsnts, or sheat metal {comosion) repaivs. These vahicles are also inalighle for
ESP contract aales and aoms owner natification programs.

= Becaims of state and federal emissions laws, and n the Interest of promoting sasety,
wi will pay clelms for appropriate emisstons warranty repaicy as well s canice recalls.

=102 Axrd Moror Company Ocbobwer 1598
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. Dirsct Rapisiration Entry (DRE) and ESP contract processing will not accept Ford,
Lincoln, Marcury or Competitive Make Vehicdle ESP/ESC contracts for any vahicies

with tha tilas branded aRar kmna 1, 1891,

IMPORTANT: information on vehicle waranty coverags eligibilly is provided by
OASIS,

NCTE: Certain atates require thet tiles lor reacquired wehicles be branded. The
Company wilt onsure that kies for rescquined vehicige arg branded, where branding
In & manuiacturer responablity, i accordance with applicable sinte lawe. The RAV
branding will nol affect the vahicla's warranty oligibiliy.

O ASIS T Coda BExplanation

Dun 0 spaca [Imitations on OASIS, the sntire reason for the canceliation cannct ahways be
included. Therelors, soma OASIS messages will be foliowed by a code. For axampls, "Al
Waranly Covernge Cancelad Bxoapt Emissior; Title Brandad | T1)” Following ara tha
explenations of thé codes: -
Cancaliation Code  Fisason kor Wirmanty Cancallation

Ti Al warranily coversge canceled wcept emiswions; per R. L. Polk records,
viehicla was tite branded by a state as “dismantted, fire, fiood, junk,
rebullt, reconstructed, or shivage.” ’

Al warranty coveraga cancelod sxcapt emissions; vehicla haz sustained
sxtensaive flood damage per ineurance carier raport.

. T TS All warranties exceadsd, howaver, ESP Unlimhed may apply. Par

RL Polk racords, vehicle was tils branded by a stale a3 "axceads
mpchanical [imits (over 100,000 miss).” i vehicle has an ESP Unifmitac
Coriract, the coverage may etiil apply i the vahicie |s within time
limitations.

T4 All warmniy coverage cancelad except smissiona; par A. L Polk necorda,
vehicle was titie bxanded by a state ax "odomater not Actual mileage.”

NOTE: Whanever the OASIS Maesage indicatan "All Warmanty Covarage Cancaled,”
vehicies ars inglighia jor ESP coverage snd Owner Notification Programs. Vehiclas with
T3 or T4 brands wre aligbls for Ownar Noliflcation Programs If the program does not have
2 mieage Imitation. Review appicable Cwner Notification Program for spacific miisage
Rmitations.

} Some siates raquire disciopure of yehicle damege to purchasers, Refer 1o Informadon ragarding
' discloaurs statamanis In “In-Transi Damopge / Lasa and Damage Fepalrs.” Section 2. Cansult
legal counsal i neceasary.

Cetobar 1993 Fxd Motor Company 3o
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Title Grrecticm — Reinstabing W aranty Coverage

* Tithes are brandad by the Swets Department ol Moior Velxicles and reported o Ford by

A.L Potk.

+ Titls comactions must be mede thwough tha eiste. The corrected tite should thven be
forwarded 1o Ford using the Vehicle Wamanty Status Change Requast Form Included

In this section.

* Tha correcied Hile must be from the Kata thet orginally bianded the tte and must

have an lssua date [ty han tha brand date.

» Fax copy of claar tile along with Waranty Status Chenge Aequsst Form 10 number

noted at bottomn of form.

304 . Ford Makor fSaapany Octobar 1998
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Waranthtatusﬂ:mgeRa;_uestFarm

Vahicls Warratly Sintus Changs R et
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SERVICE CONTRACTS

SERVILE {CONTRACTS SUMMARY
Several typas of service contracts may be purchased to provide spacilic cove to complemernt
the wamaniy jor sfiglble vehicles. il
» Exenced Sarvice Plans Ford Exmnded Sevvice Plare (ESP) and Ford Extended
Service Contracts (ESC) are arvice contracts which may ba puchased by a customer
to supplemannt the faciory vauranty of afgitle vehiciess. Thesa service coniracts ars not
a wammanty, and ara saparkts from the Ford New Vehicle Limited Warranty. By
participating in the sale of an ESP or ESC contract or the servicing of an eliglble
wahicle undsr an ESP or ESC contrect, the Dealer or aryy sffllated anifty that sells an
ESP or ESC conimect or services an sfigible wehicle thersunder, shall bs bound by the
ferme and conditiona of the ESP or ESC plane as specifiad herein and in the Ford
Extanded Servics Plan Daaler Opevating Guids.
The Eord Extended Servios Plan Qoarating Golds i avalable by comacting tha
ESP LEarmiirs Hollirs at 1-800-537-1910. . .
» Flast Bervics Prossmm alows fests with 5 or mors vehicles the added benefits of
controdized billing, pricing cantinuity, and credit acceptance. See ESP Operating Guide
or detals. :

Supst Sesl Corraalon Repalr Probecticn Befvios Contracie provide coverage after
the new whicle corrosion covevage has sxpired for cans snd light frucks intislly rasated
ﬁ“:hnmmj Mmm corrosion parforation (not avallabie after the 1092

» Emdrenmenial Protection Pist Conirects provide prolection for all new Ford Mator
Company cars and ght trucks against rust perforsfion and sbnorma! paint degradation.
Mew retal, dealer damansirator, driver iraining vehicles, and commarcial vahickes are
profected (nod avelabia after the 1992 plan year).

Extended Service Plans
Ford Extanded Service Plans (ESP) are Ford Motor Compeny senvics contrecss purchassd by
ownersz of new and uged Ford and Lincoln-Marcury cars and Nght tucks. in moet etates Ford
Extendad Sarvice Contacis (ESC) are desler sarvice contracts purchesad by ownars of
competitive-make vehicies. ESC cornptiive mike contrects are bacied by Ford Maotor Company
and ara neured by the American Road Insurance Compeny. This section provides a briaf
description of ESP features other thin component covarages.
* The Eard Extended Sarvice Plan QOgarating Guide provides complate EGP
Indormation. It s avaltable by cordacting the ESP Lierature Hotlne at 1-800-537-1910.
* Lissthe DASIS system to verify vehicle's ESP/ESC alighiity and componant coveraga.
* Tha ESP Reglstmations Hotline for Ford Maotor Company and Compstitive-Make Liged
Vehiclas ghws anawers 10 daslershipdRegional office parsonnet and customess with
competiiiive make vehicles {oniy}. Inquirias regarding contract registrations or
cancallations should ba directad o

Call 1-BOO0-521-4144 lor Ford new/usad vehicls contratts

ar
1-800-231-3286 for competitve-make used vehicle coniracty
{alen for customer Lsa)
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NOTE: L.S. Ford and Lincoln-Mercury Daalers are suthorized to repalr Canadian
vahicies wihin the fme and milaape of the Canadian wamanties and ESP coverage.
Al claims for Canadian vehicls mpalrs sre 10 be submitisd through the ACES I
systain, For EEP coverage information on Canadlan vehleltss, call

1-800-585-3873.

BSP Registration Verfiication
Varlly nt reglairation stetus thnwgh OASIS. i cortmct cannot be verifiad, contact the ESP
ratior Hotline (BOO-521-4144),

P Autharization Regrirements — Repairs Requiring Prior
Approva

» Prior approval of all individual ESP repains over the assigred destler Kmit |3 requirad jor
all dealarshipe belore performing repairs. For example, i a dealarghip has a $500 Wit
and a customer has two distinct repalre astimatad #o ooat $400 and $800 sach {paris
and lsbor). only the 3800 rpalr would mquirs price approval, H both of the repaira ware
under the dealsrahip’s apacilled approvel imit, prior approvel would not be requirsd.
Fabura o obtsdn prior approvel before performing the repeir will reault In claim danial In
ACESIL.

Prior Apgrovel Lavel
=  ESP prior approval levels are suteblishe<d based on a dealership's twelve-manth evens;e
E5P repalr cost loss rtio and contract salsa penetration,

Tirial Repak Cost for Twelve-menth pexfod = Loss Astio Exampie: 350,000 = Do%
ESP Conimct Revenua for same Thelve-morth pedod - 100,000

= Total Repair Coat Includas all repalra pald on the ESF eoniracts soid by the Daalar
regardisas of repair location. ESP Contract Revenua [a dafined as that porfion of the

© conract revenue for Bll aotve contracis soid by the doakrehip allocated o the speciffed
twestve morih period bassd on saming curves developed by Ford. The sarning curves
aliocats the total contrart revenus for each contract sold over the e of the contract
{based on hiskrical repair cost expeniance) so that an appropriata share of the revenus
Is sllocated %0 sach twelve-month period of the contract s,

Octcbar 1958 Fxd Motor Compamy 1107
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» Based on actual sxperiance for the previous twalve-month period, all dealsrs witl be

nssigned prior approval ae folows:
Ford ESP Prior Approval Matrix
Lo Badic Sales Penatralion | Piior Aporoval Law
: { Par Repair)
Above 1209 | Al Lavals $300
100%118% |  All Lovels ~ $500
B0%-D9% Below 30% $700
80%-98% 30% or sbove $500
0%-79% Balow 30% $1.200
AT r% or ahove 31,500
Balow 30% Al Lavaln $2,000

» Dealerships must complete the "ESP Prior Approvel Worksheet" and the ESP Prior

Approval Service Adviscr Checidiat befors caling in for prior approval {See Resourncea

— Bacticn © for examples). .
» Aftar review of the repairs requasied and completion of an on-aite inspection when ’
raquired, prior approval parsonnal will alther 1} provide you an approval code whioh
mummmmmm or 2) adviea why the claim is belng
partially or tolully dunbed.
HrpMWmaﬁﬂM.meﬂﬂu.mﬂﬂnEﬁFFﬂwﬁmm
Towm at 1-800-321-7790.

. | .
- ,
]
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@5 BRA™| Ford Customer Service Divislon
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. SERVICE A DVISOR CHECKLIST -
ESP-PRIOR APPROVAL
{Steps 10 thke BEFORE caling for Prior Agproval of ESP Ragalrs)

Plaase maks biank coples of this form snd provide It io all dealsrship personnel
who write up the RO, fIk out the Prior Approval Worksheet and call for Prior
Approval. .

We recommenx that vou usa this form in comblnation with the ESP Prior Approval Workahoust
when your desiership calle for prior spproval. The Information requested will incilivate your cak
and halp us provide your dealership with beet-In-class wervica.

FLEASE ANSWER EACH OF THE FOLLOWING
QUESTIONS YN THE SPACE PROVIDED: .
1. What diagnosiy wazs pariormed for the repalr in question?

{ vahicls tesrdowr b necessary for proper Segnosis, be surs o cbiain customer

2.  Whai did the sschniclan find from the diagnosin? : ’
Whet specifically was the probism andfor fallsd part?

. 3. Whatls the recommencad repeir?

4. If appropriate to the repalr, what |8 the cost comparaon lor reblilt ve. replacement
parts? {La., exchangs units, remarsdactured componants, B svailabls)

§. What sre ALL the asiimated oosts asscolated with the repair?
{l.a.. satimatad parts, labor, rantel, and towing, i applicatis)

8. Ara maintenancs reconis svailsbie i reguired andfor requested for rapair approval?

7. Whatisthe N.AD.A. wus of the vehicia? (Varily on used contracts only.)

Plsase compists this form, sttach It & your Prior Approval Warksheat, and
raturm it to the parson In your destevship who will call for prior approval oh the |
Mr' :

3-110 Fxrd Mobay Comparnyy Ocbrdanr 1998
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ESC-Used Vehicle Contracts - Repairs Requiring

Frir Approwva
= Prior approval of afl Individual ESC repairs over the assigned dealer limit is required lor

ol denlerships bafors pariorming rapairs, For example, ¥ a deslscship hes a $500 Kmit
and a custovner has two distinet repalrs estimated to cost $400 and $800 sach [purts
and labar), only the $800 repair woulkl requirs prior approvel. if both of the repairs were
undler the daelership’s pedifiad approval kmit, prior epproval would not be required,
fgléglummwmmmhmwmmmmmm

» Aftar roview of the repalrs requasted and compistion of an on-aite Inspaction when
required, prior approved parsonnal will alther 1} provide you an spproval cods which
musst be Included on the claim daring submission, or 2) adviss why the ctalm ks being
parially or totelly danled.

s For prior approval, call the ESC Prier Approval Taam ot 1-800-521-4118.

ESP/ESC INSPECTION
+  EBPESC repairs that require an Inspection wilt be determined by the Prior Approval

v Dwalerships must have the wehicle ton down approprdaely for the requested rapalr in
preparation for inspection, and oitained cusiomar approval prior i the tear down. Tha
cusiomer will be responeible for tear down chargss If the irspection mesults in 8 repalr
denlal.

» The inspaction company will raport thelr findings ko tha ESF/ESC Inspaction Tesm.
The Inspaction Team wilt maley the final decielon and:
= Notify the daalership of tha approval codes ar,
=~ Provide & complete axplanalion of why the rapeir waa partially or totaly daniad so

that the dealershin can hlly Inform the customar.

» Inapecyong will normally be complriad within 24 hours — 40% of the inepections
should ba completed the same day (meiro areas) and the ramainder completad the
next day.  Ford will relmburse the cusiomner for & rental wehicls up to $28 (335 jor
_Lincoin} per day If their wehicle Ia raquired i remain at the Deslership dus to Inspection.
i the ESP contract doss not Include rental, or wcasds the applicable rental coverage,
dus {0 a delgy In tha inspection peocass, the Ford Prior Approval Team will asalst you
in claim praparation, including rantal coverage as appropriate.

Octobear 1954 Bxd Motor Company 3=111
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2Ytitioal FESP Tnfarm ation — 1993 Trough 1999 Plans

(Refer to the EBP Program Manual for complets information)

FRATURES Powarisin | [ Pramdlom

CARE CARE CARE CARE
| Wnjor Componant » M 113 300+
LCireragh L Ne Y ws
|_High-Tach
Cinmmph e "y ar 50
Dumuriibie par .
| Fimpplr Vieh| "
Ramal Car Sikdy 0y - iy
Falmibrseynr ELincoing (ESLincoin)

for 8 duya v B diyn for 8 deys for 3

Tomirgy Li: i B0 kip 10 350 [T Upin 590
Palrabyrparmpnr=

— Al normed acheduled marterancs ksied in the vehicla'’s Scheculad Malimenance Guide.

= For 1564-1984, EEP plana &ra not avalisbls for severs duly malimenanca schedules.
Ford ESP anly recognizes the normal malntenance sohedule {.e., avery 5,000 miles).
~ For 1867-1858, ESP plang xre svallable for normal end sevans duly mainieanance

schedoles.

-~ Waer fems — brake pade and inings, clukch dise, wm:wmm
ergne belts and hoses, wipsr blades and shock etaorbers.

- A S0 deduciidle.

- memmmmnmhmm

Guide.

INPORTANT: mmfﬂrﬂﬂlﬂFPm serviose only will be
reimbursad st & fiat, nationally compatitve maintenance retall rate. Reference 1999

ESF Opemiiryg Guide for detafs.

— Waear items: braka pads ond linings, clutch diec, spark pluga {sxcept Caliioria),

anging balis and hosss, wiper blades, and shock absarbars.

— A 50 daductibia

ESP Baniyl CARE provides up o three deys of rental coverage, beginning tha firat day of the
repalr, for el warranty-covered repalrs during tha spaciied contract period. This coniract ks
svehlable only to Ford and Marcury vahicle ownes and mey be purchassd ss » stand-alons
plan, or with the Quality Care Malmenance Protection Plan-{not evalinble In Hawall).

3-112 ' Fxd Mobor Loupmmy
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ESC FOR COMERTITIVE MARKE VIHICLES
— If the compelitive make vehicle ls sl under the Martdactuear's wermanty, dinect the
ownar 1o tha nearsst irsnchised dewler for waminty repaire. The owner must show a
pald mcaipt for the Marwfecturer's Wsmanty deductible amount to a Ford o Lincoln/
Marcury dealer to obtain the rerdund.

— Prior Approval is not requined If repelr ks lees than the dewer’s sseigned pricr approval
v,
RENTAL ASSISTANCE

Comage
Reimbursameant covemn rental related sxpansss Ingurad up 10 he apecified plan [imite. Thie
poficy [s affactive for vehicls repaira made on or alitar Octobar 1, 1952 (Not avalisbie in Hawal,
-~ YWihhin 3 yra/38,000 miles for 1952-08 Ford/Mercury vehicles or 4 yra/50,000 miles kor
§1-80 Lincoine — Any componant covered by the new wehicla baskc warmanty.
= Beyond 3 yre/30,000 miles jor 1902-08 Fovd or Mercury vehiclas or 4 ya/50,000 miss
for 1007-09 Lincoln vahiciae -— Any component covensd by the ESP plan on tha vehics.
— 1881-1988 Linooing — Raler 10 the Traneporiaiion Assistanics Frogmm Guidsiinea
{TAP] in Saction 8, or call 1-B00-338-0758 for further infarmation on the TAP Program.

Guldeliven
if tha vehicia lv brought In for service and must bs kapt ovemnight to ote & coverad repalr,
Ford EQF will eimburse the customer for & rental uphmmmm number of days
deacsibed in the plan provisiona baginning with the day the repalr work commances:
~ A 24-hour period, or portion theraot, is conslderad one dey.
— Reimbursament is oaloulatad from tha time the rentad vehicls ls provided to tha custormner
0 the tima the rental vehice s relurned. :

IMPORTANT: Customers must retum the rental vehicle by the and of the businass
day on which tha repakr & complaiad. Retention of the rantal vehicle beyond thm
date will ba at the customer's or dealarship's axpense.

Example #1;
= The cusiomes's vehicls a brought miz the daalership for sarvice on Monday morning.
Tha sarvics dapartmant, howaver, cannot begin work on the vehicis untll ihe following
oay (Tusady) dus ko shop schaduling. Once the work begins, It 8 detarminad that the
rapair frvoives an EEP covenad part wnd the vehicle will nsed o be kapt ior a sacond
ovamight pesiod (Tussday). The work 13 not complated wumtl Wednesciey afternoon and
customer picks up tha vehicle that seme aftesncon.

The customer woutd be entitied to0 two full days rental vehicle reimbursamaet, the Toestay
ovemight pericd and the porion of Wadnesday that was required to compiete the repair. Thers
would ba nc reimbursemant for Monday.
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It the vehicie ia determined to ba inoppambie at the e it ia laft for service (or H further driving
woukl damagas the vehicis and maka it inoparable) and will ba kept ovamight, rental wehicle

melmbursement will:
~ Bagin on the same deéy he vehicts is dropped off,
~ Extend from the fist day up 1o the meximum number of daya descyibed In the plan
provisions.
Exampile #2;
~ An Inoperable vehicle is towed imio the deatarship on Monday morning with an ESP

ooverad part problam and must be kepl overmight {Not avaliable in Hawal). The repalr
wif not ba completed and the vehicls avalable for pick-up by the austomer urill the

foliowing afternoon (Tussdeay).
Tha customer |s anditied to iwe daya rantal vehicle mimbursemant.
Additional Information on ESP Aentul Assistance is given In the ESP Operating Gluide.

MAXIMUM TRARSPORTATION ALLOWANCE | -
ESF PLANS T PERDAY | RURHEROF DAYS

BaseCARE (1068-58) . 5
BaseCARE For Usad (15965-98) 25+ ]
Bumper-fo-Bumpar (1882-83} NA N/A

| Bumper-to-Bumpar Extanalon (1883} NA N/A
EximCARE {1892) 26 2
EximCARE (1683-87) L &
ExiaCARE (1558-98) . [
FAR {1001-88) N/A N/A
LinooinCARE for New {1091-82) | N/A N/A
MantenanceCARE (1092-58) N/A NA
CualityCara Maintsnance ProtectionPien N/A N/A,
PLUS {1091) 25 5
PowertrainCARE-New {1551-22) NA NIFA,
FowertralnCARE-Naw (1993-07) $25* 5
FowertrainCARE {1088-98) 28 11
PowertainGCARE-Used (1991-83) N/A N/A
PowsrtrainCARE-Usad (1996-97) o5 5
PramiumCARE (1082-97) 25" 5
PremiumCARE [1908-09) $2a* 5
AsdcarpetCARE (1092) N/A, N/A
RentaiCARE lor New {1692-57) o5 2
RertalCARE {1995-98) g2e” 2
Special SVC Used Premium (1952-83) $25* 5
Total {1091) L 5
Used Bassa {1991-83) i 2
Used Plus {1981-94) s 6
LVLW Max / Powertrain (1883-88) MNA N/A

* Linnain: S30kiey (19523-1907), Rx¥elyy {1000], B25ihy {1008,
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NOTE: At the dealarship’s dizoretion, an ESP customer mey be provided a foaner

vwhicle under the provisions of the Transporiation Assistance Program (TAP), once

ihe customer has exhausied the rardsl banefits provided by thelr ESP plan coverage.

An ESP day, however, cannot be ciaimed In conjunciion with a TAP day.

» TOWING CHARGES to the repairing dealership are covergd to the following limits i a
coversd part falls and towing chamges are not pakd by waranty or other insuanca.
{Not evaliable In Heeesll )

- 1891-95 Plang: maximum $45 relmbursemant {sxcept UVLW 3/4 Max and
Powertrain, FAR, and 1801-93 Used Powertrain, which an not @ ipils).

~ 1096-1898 Plans: madmum $50 mimburseman (excapt LYW 3/4 Max, Poweriraln
and FAR, which are not sfigitle).

= CUSTOMER REINBURSEMENTS should be procetsed immedisiuly lor ownars who
recuest them for emergency ESP mpalre performed by othar than the safling dealsrship
aa defined in the ESP Oparating Gulda.

= Prepara s claim, altach the refund invoice, mdmuhlnﬂlinuamfsﬂrﬂnﬁﬂlu

= Enisr the repalr into ACES II.
» CLAIM PREPARATION for ESP Is the same as & wartanty claims except for:
. = The deductbla amourt. .
= The approval numbaer lor epalira requiring prior approval awvhorization should be
shown under approval ong on the claim form,

+ USEDVEHICLE W DEALER STOCK — ESP repairs on ussd vehicies In dealer atock

are only elighte kor reimbursament if 1) the owner acknowledged the condtifon axistad
prior 1o transier of iitle and 2) the ESP owner at the time of trade awthvorized the repalr

by aigning a daad repalr ordar.

Super Seal Corrosion Repmir Protectisn Service Contract
Thia plan wia svallshis for all Fond-manilifsctured and oompat] ive-maks oars and truckcs
treatod with Ford Super Seal Rusiproofing within 50 days or 3,000 miles of dalivary. plan
is not wvaltable after the 1982 phan year. it providas cormasion repair covrage beyond the new
vehicls corosion perioration covmpe.

Comage

= Listing protaction nnﬂmmmimfmmhﬂdu—mutﬂﬂ.brmmmhy
& private owner for nor-commarcial uds;
- Now radzall vehicies
- Damonstrator, Laass, Rantal, or Drivar Education Yahiclas.

= Six year protaction lor commearcial vahicles (Five complate calandar yaary following
date of vahicls sale or auper saal application).

»  Only the original owner fe covared unises Super Seal Headquarters processes a transtar,

Octohar 1998 Poxrd Motor Company 3-115
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. ' Owner Responsibility

"+ Fagister for the sarvice contract on Form FPS-11562.

« Have the vehicle ingpecied by a Ford or Lincoin-Marcury dealer at the required t#me
= 18 monihg Jor & naw vehice,
— 12 montha for & used wehicls.

NOTE: 1887-82 privataly owned vehiclas raquirs inepectiona baginning at 54 manth s

or 85,000 milss whichever cccura first. Commercial vehicles require Ingpections

beginning t 85,000 miles.

Smper Seal Vehicle Repair Procedure - Fxd, 1-M Products

Follow this procedure for an inside-to-outsids comozsion repair on & r-Saal
mmmmmmnmmmsﬁsmndummuﬂm

. wmumﬂmwmmmmanmmn{h
Michigan, 1-800-852-4434) to cheok thass lame:
— Vhicls program regletradion.
— Original (o twwierred) ownership.
= Requirad inapactions parfarmad.
= Time-n-Service greater than corrosion perforation warranty coverage, end for N
commeroial vehiciea leea than & ysars,
o — Peromtad compohents ang Covned (8ee provisions of comtract),
- . = Inaide-to-outsids parforation.
. — Rapai ¢oot [o not beyond NA DA, trade-in value of vehicle.
If the vehicle is aigitie, & unkue authorization number e ssusd for that vehicle's reparr.

* Pariorm the repair of requast a cash sattemart if the repalr cogt sxcesde the wholasals
valus of the vahicks.

— Covgred repalr will be wpproved up o the average trade-In value of the vehiale as
published In tha most recent adifon of the N.AD.A. Liaad Cur Gulde,

= Dsialled requesie for cash setiiements must be submittad by the Regional Office to
the Supier Seal Administator, P.O. Box 8045, Dearborn, Ml 48121, ¥ the repalr cost
woonds the curent NLA.DA. trade-in valus of the vehicla,
* Submlt the rapalr cisin to Ford using the ACES 1l ¢laims payment system.
— The imnsaction goda for the Super Seal program is L28.
= [nolude the Super Seal Hesdqueriers authorization number lor tha vehicle's repal
In the repsir deecription area of the form.
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Qyper Seal Vehicle Repair Procedure — Campetitive

Ma ke Products

Follow this proceduns before making a Super Seal service contract repair on a vehicle with
insice-to-outsitie comosalon parforation.

» Maks surs the vehicls ls buayond the manufactunes’s comosion wamanty.
* Verily vahicis elighiiity by calling Super Saal Haadquarters at 1-B00-821-4144 10 check
the following Mems:
= Vahicle program registration.
— Driginal {or transieired) ownarship.
= Required inspactions perdormed.
= Time-In-Servics greater than oomrosion perioration warianty coverage. and for
commercial vehicles less than 5 ysers.
= Perlormind components ame coverad (ese provisions of contract).
= ingide-do-outaide perforaiion.
— Repair opat ls not bayond NLALDA. trade-in value of wehicle.

If the vehicle i ekgible, & unique authorization number i issusd for that veticie's repalr,
+ Periorm the repalr or requeat a cash seltiament If the repalr cost exceacs the wholssale
vl of the vehioks.
wmmnwmmmm\mmhwﬁenmw
in the moat racant adiion of the N.A.D.A. Usad Car Gulds.

— Datslisd requaats for oash seltfemants must be submittec by tha Ragional Office o
the Bupar Seal Administrator, PO, Box 8045, Dearborn, M 46121 ¥ repair cost
woyeeds the cumant NA.DA. trade-In value of the vehide.

* Enier tha ioliowing Information on the repakr order.
— Artus| date of repalr and milaage.
= Customers nume wnd adoress.
~ Vhicks identflication (mnke, maodal, VIN).
— FRagistretion / cerifficate number.
— Approval number.
= Daalar's name and srdress.
= Dwacription of repeir,
— Aotugl repair cost et warranty rate refmbursament.
« Mal somplated repalr ardar claims to Supar Seal Adminlstration Haadquartera, PO,
Box 8045, Dearborn, M 40121

Flest Sorvice Program (FSF)
Ses ESP Opamting Gulde for program detalls, and ses Acas || Lisar Manual for Cleimn Hancling
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FORD AUTHORIZED REMANUFACTURED (FAR)

Generd Ifam ation

The sam#a rules that apply 1o aasambly repalr versua repiacemant uncar the new wehicie wemanty

aiso apply io assembly repair versus repiacemnant covered under Exianded SBervics Plan, See

Saotion 3 Rapiacemant or Repair Pelicy.

Definlion of "AM" identifier

Parts packad in a containgr marksd "Remaniufeciured” or Ford sarvice part rumbaers that and

with an "BAC suffix Jdentily & remanuiactured part in addition, paris packed In a contalner

mmmnd_ﬂm“_m red” are a0 mmanfactured, rsspective of whether the part number
an

FOQR/FAR Part Numbers Regrired for Use in ESP Rermirs

40 . | Brake Masisr O, Lﬂﬂ‘l' Waiar Pumgp
M:EEBE‘ :mlhm ) S350 Fual Pump
2087/2A887 | AN: Condensar Coll 310" Carburatos
28120 mm:m BALOF Elec. Fus Pump
28121* Brake Callper RCA07 Elec. Fusi Pump
2Ea84" AC Compresncr Pulley SHAo™ Elec. Fual Pump

I aLEA7 Swering Gear Short Rack | | 10348° Alarnaky Aswy.
54T Goer Long Rack 11002 Starter
8008 Engina 121 Diéatribitos
an0e Engine -Short 197051 3D8B29"| A Com

_jsn2 m;lmgam 23200V Poawver Window hMator and
8045 Haad with Valves | 23201 Regulator Asay.
5303 Crankshaft e Power Window Motor and
g800" Qll Pump 23200" Regulator Assy.

“Thw Fond Aurtharizes Fsmanuiaciurers o & LISETS Pate G (LPG) o0 I P, umm&m
Famaruisakums I6F syt LPG progrem detalls dnd slpiiity.

AR partsai'a to be used for ESP repairs as fdlows:

* FAR parts ara 10 ba used Jor all ESP mpeirs (Now and Usad Vahlola Coniracts) after
the sxpiration of the New Vehicle Limied Warranty.
EXCEPTHON: FQR small part agsambiies end Engine and Transmission assambiles-
FGR Assemblies sre REQUIRED kv uee In Waranty, ESP. AWA, and AAY repairs
whiam the sstimated repair cost axceeds the cost imlt (cap} for the given sngine or
tranamisalon. Refer to the Mastar Parts Catalog for application information and ka the
Exchangs Program Guilds for cost caps and othar program daita.

* Within Ford warranty covarage — FAR parts ane not eligitle (see Ememency Repairs
in this Secon for excegrions).
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P + Ford wamanty coverape means all wamanties appiicable to tha wahicle baing conaldered
{i.0., 1212 covernge, Fowerirein covaraga, Major Componant coverage, Bumpar-to-

Bumper coveraga}.

Authorizaticn Reguiyrements:
* |F FAR parte are required but are not avallable, new parts may be used with an
axplanation in the commants fleld ts to wity & FAR part was not usad.
= Sclacted dealerships are requirad o cbigin raglonal offica price approval to submita
clakm whenover now parts are used whivs FAR parts are requirad but not svallabla,
+ | FOR parts are requived it are not valabie from the FAR, the FAR wit provide the
dealarship with authorization to repal the assembly.

Core Procedurefor a Damaged FAR Core
If 8 FAR has detormined that the Core [s not reusable, muuﬂunappulhrth damaged
mmwmmammmeﬁw *

Fxrd Authorized Remarufacture s FAR) W aranty and

Ketima Parts Garantee Coverage

mmm.mm&mwhmmwmmmmm
ESF. The new Lifetime Parie Guaranise le in addttion o the wamanty coverage provided by

by
aFAR.Inthe that foliow, tha repalr cove Is for the sscond or nt fallure '
mmﬁhm EEFmﬂrmmm mﬂrhsﬂmﬁw Raler to

of & FAR part ordginalty
. lighilly for FAR coverape befors submitiing ESP clelma. )
Ly REPAIR CATEGORY | FAR PAYS ESP PAYSE | CUBTOMER |[PROGRAM
.' ' ' PAYS CODNG
1. Covarad by FAR » Parta v Applicabia » On ALE
warranly » Labor Parte
ABOWETA
2 Govered by FAR » Parts * Labor -0 FLE
LIFETIME PARTS = Applicable .
GUARANTEE Paris
’ Alowanoa
3. Not covered by FAR LR s Labor s Daductbln | ESP
LIFETIME PARTS » Paris
GUARANTEE or = Appicable
beyord FAR warranty Parts
{Repalr stlll coverad by Alowance
ESF) Laas
Daductibia

Form 1083/8125-2 Prepametion Requiresmants

NOTE: FAR partafcoras should be exchanged direclly with a FAR Digiributor. The
parta retanticn period is walved for Coras when FAR parts are claimaed, When using

the alemative submission methad, the Core must be tagged

and the original 1863/

B1E-2:ﬂnmmhnmdmﬂuughrﬂﬁmmmrm
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LEGAL PROCEDURES
State Laws (Statates)

Certain Sietes and Locailies have, or may anact, lewa thet could have an Impact on ths

daalarships’ method of conducting thelr business transactions. This Manual does not
atternpt to ideniify all of thoss Laws as to cortpin States, Locallies, and Ford Motor
Company dealars within those Stakes Ford Moior Company racommands that
oAl dealarz conault thair lapal oounest for clarification of Stete and Locsl Laws s they apply to
individusl dealers.

N ew Yark State Coverage

New vehicies soid or [2ased, and registarad in tha stato of New York s cligible for Naw York
Sixls covarage.

Covarags Guidelines: .

» On Vehicies with Bumpar to Burmper waumanty, service sdjustmanis novmelly mited to
12 montha/1 2,000 mites coverage are covernd up to 2 yean 8,000 miles, whichever
occirs firet.  See "ADJUSTMENTE In this section for a complete listing of sarvice

: adustments by mods! year. :

* When iraveling cutside the state of MNew York the retal cusiomar must pay the servicing
out-ol-state dealership for repalrs during the extsnded Now York coverage pariod. The
cusiomer may then request a refund for covarsd rapaies from 8 Naw York state
dadlersiip,

= Tha revised waumenty coverge appties only 10 vehicias soid or lessed new and reglatered
In tha steds of New Yiyrk Vishicisa oviginally aligibie for New York coverage ramaln
alighis f they ara both resald and ragisterad in the etate of New York If the vehicle [s
subsequantly sold or registared outaide the siate of NewYork, the revised coverage no
longer appifes. Viehicles sold outside New York that are drop-shipped In New York jor
naw laase ara affgible if originally registerad as 5 New York unit.

The dealer must
»  Yerlly that the vehicle |5 registered ' the staie oF New York. The vehicle must have
New York kcenee plata.
* Vardly that the vehicle wae sold naw In tha ot of New Yok,

Tha owner must have a copy of the naw wehicla disclosure card (Form CSE-7972-MYLL) ora
copy of the bill of aale showing that the vehicle was scid In the sinte of New York,

IMPORTANT: Coples of the supporiing documertation mus! be retalned [n the
dealarshig,
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Special Preparation of Form 1663/8125-2 clalm:
= it & Vielting owner rapair s pavformed by & New York daaler, and the vehicia is bayond
the 12 momih/i2,000 rmils coveraps but within the 2 yeer/18,000 mile perod, Program
Code NYL must be entered in the Program Coda box.
* I the gervicing daaler Ls the saiiing dealar, Pragram Cada NYL s nat required.

NOTE: All alighie dlaime are 1o be submitted via DWE/ACES I

Ihansic Damaga' Diaclosure (To Customer)

Severa) statas require that certain of demage ocouming & new vahicies belore dellvery
to the purchassr muet be writing i the repeir 0ost excesds g certain imit. Thess

requirements will viry. Deters must meet both siste and Compeny requinements for demags

Thess inciude all Srtreneit damage repalrs that Involve:
» Stmighiening, realigning, refiniehing, and/or painting repaired or repiaced shaet meal,
axosg for insignificant dente and scraiches,

Non-Disclosable Conditions
Thases ieiude &l In-transit loss or damage conditiona thet can be comecied by instaling simlier

pars or ecossories auch as:
= Holt-on paris (bumpees, fendirs, hood, deck I, insirument panel, moldinga).

NOTE: Generally, bolt an parts do not require palrting or additional work ea they are
genarally suppdad In m manner in which they can merely ba “holtad on" Howsver, in
the instencas whare some additional work Is required, such as refinishing/repainting,
that portion of the repalr would be considered discloasble damage and would go
toward the $500 damads datiosund rirsmant.

= Parts and acosseories used 1o replacs dentical origirm) componenta {glase, redios,
tires and wheela, aic.) )

* Alborne materal {amvironmental fallout) damags is not considerad tranapartation
damape and Fadem! law does not requirs disciosurs 0 a new vahicie purchaser. The
$300 disciosable limit doas not apply 10 damage resulting from airhborne material.

— Osalare should be awars, however, that staby o iocal lews may require daclosure
of svwvironmenhal fa¥out repalrs.
- Conwult your legal counael for the effact of state of local lews.

AIPORTANT: Whan requasiad, the desfershin shoukd provide a copy of the repair
order which lisis cistalls of repairs performed to the new vehicle purchaser.
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. Reacquired Vehidles
A vehicle {RAY) ks 8 vehicls Fard from & ratall owner reault of
A i i G0 e orhisgh o g o

mmmumn 12 monih/12,000 miles (12 monthiunlimited miles for vahicles
rescid in Calllornia) RAY warranly ie provided o the first retall cusiomer,

Tha RAY baging on the daie and mileags &t the tew the whicle Is soid to tha first
nﬁjﬂmﬁnm ¥ coverape doss ROt start when the bumper40-bumper coveregs mpires.
HAY Sals Dale Mingngs Expiraiion Date w

August 15, 1997 32,000 August 19, 1998 44,000

NOTE: Escause of many staie laws, Comparny policy requirse that RAVS imky not be
meoid uninss tha vehicle s properdy disciossd and regisiensd lor the RAY waumanty

{Wholasaling of RAVs Is not permitiad — Effeciive July 1, 1996).

BEACOUIRED VEHICLE DISCLOSURE AND WARRANTY HI‘EISTR&TICH

NOTE: mmm.pplumu.s.m-m
Ford Motor Compeny requires disciomse of ell RAV's. Daalers ars to discioss ihe RAV to the
frst retell customer after reacquisition and ressle by the Company.
The dealer k2 10 sign the RAY Disclosure Agraament (Form FGS-0535) at auction. .

The dealsr also signs the Reapquired YVehicle Resale Disclosurs snd Waranly Notics (Form

FCS-8820) xt suction. The daaler is o complate the #8520, disciose and review tha contems

A of the #6520 with the ousiomar and obiain the piwrohaeing customer's signaturs on the #8520

. - | =t the tme of sala. “This form, whan recaivad at FLAY Headquarters, sleo activaias the RAV
Wumraniy.

Disflimars Completion Srcomss fo Vedicles Morivimg st AvctHon BEioe o Jibr 1, 1088
s Daalar racaives origingl thie at sucion, discicess RAY sinlus, as siated ahove, and
rotslls wehiola,
* Daaler mails the completed, signed RAY DisclosureWarranty Notice (FormFCS-8520)
)

Ford RAY Headquartars
P.O. Box 370
Daarborn, M 48121

» Dwaler recaives a $300 cradit on thelr monthly parts statement when RAY disciosure
I propadly compiated for vehiciss arriving al auction prior to July 1, 1988,
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Nacloans Omplsticn Procs for Veéhidles A iving s Aucdlon andiby 1. 1596 and
ol

» Doaler receives_copy of litia &t suction, disclosas RAY status as siatad above and
ratalls vehicha.
"« Desler taxes the completed, signed RAY Disciosurs/Warmanty Nocs (FG9-8520) to;

Ford RAV Handquartera
248-848-5900 (FAX)

NOTE: A cover sheeat provided 10 the dealer at auction s alsa to be campleted and

*  RAY HQ veriies that tha dmeed #8520 Jorm snd oover sheet are complete and legible.

= ltthe proparly compieted RAV Disclostre/AWaranty Notice is recalvec by 3:30 PM{ET)
RAV HQ will forward the original titke by "Next Day Alr™ the same day the fax is meeived;
naxt day, if recetved afer 3:20 PM (ET).

*  The dexieswill recalve the original #tis the first, or no kater than the 2nd day, after the
proparly compleied RAY Disciosure/Werranly Notice is received by AAY HO and
completen e new owner Ue Drocess.

» Sincs doalera who purchass FAVa at guction are respomlble for dieciosing the RAV
stats of a vehicle by signing the AAY Disclosure Agresment {(FCS5-8535), Ford has
WHWWMMMMWHMnmumn

1.1

NOYE: Hﬂ-mmmmmmvmmnmmmﬂm
the Company will make the appropriate disciosurs. _

RAY DIBCLOBURE AGREEMENT

To comply with many stie lsws wd o snaure that ownes are properly and feirly treated,
Gompmypahypmhhhﬂﬂabﬁmmmﬂtﬂmhﬂidunmpmpﬂdmw
regiaterad for the RAV warmnty.

To ansure 100% compiance with Ford's disclosure policy, an RAY Disciosuns Agraemant {FCS-
E535) must ba aigned by the purchasing daaler {or the buyer repraserting tha dealer) for ssch
AAV purchased at a Ford sponsored auction. This form ihaludas Ford's diaciosurs policy and
actions Ford mey take in the svent of daalsr non-disaloaurs.

ACTIONS FORD MAY TAKE FOR NON-DISCLOSURE OF AN RAV
v §5,000 lguikisted damages for sach non-disciooed vehicls.
= Threa manths suspansion of Ford RAV auction privilages.

* RAsimburasmant to Fard for any costs, penalties, or apanaas, ncluding etiomay fees,
Ford incurs a8 & result of the deaier’s fallurs to ciscinas In accordance with Company

pollcy.
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DERLERS CANNOT RRTAIN RAVS
» Al RAVs will be resold at Ford sponaorad auctions.
*  Dasisrs who heve purchassd an AAY st auction will nct be parmithed to whalesals the
vohicle. A Ford RAV repirchess program has been developed io asslst deslhers with
seling RAV unite.

WHOLESALING OF RMVE IS NOT PERMITIED

Wholasallng RAVe purchaoed at Ford sponesonsd suctiona mite Ford's abiiity 1o snsure
compliance with individsl wtate dieciosure we. Becwuss of this, wholaarling of HAVE is not

REPURCHASE PROGRAM FOR AUCTION PURCHASED RAVS
EMmthMmmemmmmm
AAY repurchass requaats must maet tha following orftaria:
= Vehicla must heve been In cdealsr inventory and not sokid for a minimum of 45 days, but
no mors than 50 deys from the auction purchase dats. ]

= Links in evoess of 50 days in Inventory will be the dealer's reaponalbBty b retall.
* Vhicla condition must be sgual to the concition at the time of orighnel auction purchase,
* VYahiola miasgs must ba wiihin 100 miles ¢f tha odomater raading et the time of criginel

auction purchane.
REIMBURSEMENT FDII REPURCHAEE RAVE
Ford and Lincain-Mancury rapurchana of an AAV by complatirg and fed

RAV DltFul'mtu ¥ H To the 10
an mﬁqu sadquarters. To obtain nnnnntlctﬂﬂr?

Ralmbursement to the requesting  cosdor i be calculated using the following formula:
Subsecuent Auction Salling Price
Lapoms: Auction Fae
Lesa; Tmnsportaion charges o the Ford sporeorad auction
Equels: RAY Reimbursement Amount

Daalers will not be relmbursad for vehicla recondlitoning or detslling chargas incurred while in
desler wentory.

RAVE repurchased undar this program will be rescld thwough Ford sponearad sctione, Fakure
o comply with AAY disclosure policles will subject deaters to the panatise outiined wikhin tha
AAY Discloaura Agreement.

REACQUIRED VEHICLE mﬂl

FOR and FAR paris must ba usad In all nor-warranty Reaoquired Vehichs (RAV) repains; risw
parts may b used only whan the FOQR and FAR parts ars niot availabie.
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BECTION &

SERVICE RECALLS, DEALFR SELF APPROVAL

GUIDELINES, AND  AFTER ﬁARRANTY ADJUSTMENTS

SERVICE RECALLS

Amnﬂlhmnw or smisslons oonean., Whan the Company
repalr,

notifles you of & el for Fnpection 'spproprizie corraction must ba parformed
mtpmuuhtﬂmhmmmmwwwidupmmm”um

There ane two diffarent types of recalls thet may appear on QABIS. The bype can be easlly
detmrmined by looking at the lattec in tha maoall or program number:

Bacall Nons
» "5"- Bafety Recall {i.e., 85821, 5532},
. fe-anmmnmn.a..ﬂmm
Thess ramain open end the claian will be paid on an mifected vehicis untll recall rapairs ars

oompistad. Vahicles affected by Safsty Racefls or Emissions Recells are identified in OASIS
until a clehm s submittad for peyment againet the mcall numbar - do ot cods the claim ss e

warranty repalr. if you do not submit the ciaim against the recall numbar, the vehicle will not ba
mmmmm-MruMhmwmﬁﬂrmm cases
whors the customer previously paid 10 have The repair pedormed, the customer |s eligibla for

bath a refund and & rapaic

Sk-vice Ranll Procass
* The welling or delivaring dealarship receives:
— A servios recall bulletht explainkyy datalis of the: recall and repak inghuctions.
— List of vehiclas which requine inspection end posalbls corection.
= Irformation on direct shipmaent of parte, or parts ardering procsdurs,
+ The Ownere of recalled vehicles receive via first-ciass mall:
= A personalized lether which axplaing tha racalk and asks the ownar to raturn the
" wehicla to a Ford or Lincoin-Mercury deslarship for prompt cormection.
~ A pre-printed posicand 40 inform Ford of any chenge in ownaeship data,
& it I the resproneibifly of the deelar io parform sarvice mealis promphy.
IMPORTANT: Whan a Ford vehicle ks In the dealarship’s posssssion, for whatever
reason, GASIS must be comtactad ko determine  there ke an open recall, When an
opan recall i3 found, make the neceszary corracion pramptly.

* The ovmer shoukd prasent the recall letier to the dealer whan requasting racall sarvice.,
but recall sarvice should not be denied because of a mizsing letter. Compieta all racalls
858 s00n a8 possile, sven whan the owner's letler B8 missing,
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v A dealsr must verlly service recall aligiblity throuph OASIS regardiass of whather the
owner prasants & parsonsiized stter. Special attention shoukd be peld %o visiting or
subsgIEnt owners.

* The deaks periorms the service recull, following the repalr instructions which apply 1o
the particular service racall,

= The dealer mguests reimbursement for the completion of the service recall through
e ACES Il ciaima payment system (refer 10 the Special Preparation section of the
ACES Il Usar Manual), including mimburssment for: -
== th savvice recall rgpalr. :
= milwind damege caused by the recall sltuadtion.

— refunda. '
= Ngiiy tha Company of any change in the owner's name and addrsa, Complate and

mal an Cwner Noti¥ication change posicand o the Service Recall Coordinaior (Sea
Saction § ior address). Owner Notilfication change posicards are included wiih sach
mr‘u-nhmllhhr Additional coplee are awalisble from the Reglonal Office.

Specisl Circumstances

1.  When the vehlole [a otill In stook or Inv ssrvios st ceslership {Inoludes: Naw vahicies,
usad vishicles, demonstrator unita, ranial units, shutbe whicles, sic..) -— Rapalr the vehicls
nmnmmmumimmmmm
to alart Predelivery Servios Personnal of the repall. Addiionalty:

- mhiuwﬁluﬂnuﬂHmlPﬂmmﬂmmwwhhm
or
— Wiite the sarvice recalf number on the windefeid.

CAUTION: DO NOT DELIVER THE VEHIGLE UNTIL THE RECALL IS COMPLETED.
IT IS A VIOLATION OF FEDERAL LAW TO DELIVER A VEHICLE WITHOQUT
COMPLETING THE AECALL SERVICE.

2. When the daalership recelves the service recall notice, but tha velicle has recently
basn dailversd. The desership must:

= Fagquasat by phone or mal] that the ney owrwsr mitum o s denlarahip for recell sarvice
when raquired parts are availlable.

~ Writa the now owner's name and address on an"Ownar Notification Changs” posicand

and aubmit &t o the Company afier performing recall servioa. You must aliso complete
and return the postrerd whaen the daatership carmaot reach the ownes, of the owner

doas not retum for receall service.

3 ¥hen the vehicle haa basn tradad 1o ancther dealership--The translening dealumhip
muat: .
~ Notify the Company of thy tnads by writing the necesiving dealership's name and address

on the posicard and retuming It
= Notity the receiving deslership of the recquined recall xervioe.
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DEALER SELF-APPROVAL GUIDELINES

Ford Motor Campany provides dealsrships the authorlty to acminister thees self-approvel
prhvilages:

= Actusl time

« NPF — No Froblam Found

= Rapsal Repaira
Benefita:
Thase priviiepes benedit both the dealer end Ford Motor Comparty by halping to:
* kmprove customer satisiaction by providing the daslership ths tools necassary to fix
tha vahlala right the first imae.
« Raduce shop comebacks.
= Improve avaluation of standard labor aparations fhrough more accurats reporting.
® mammmmmﬂmmm
FCSD Asgional Reprasantative approval s no langer Necessarny:

NOTE: Specifio claiming procedures for each of the dealsr seif-approvel priviages
e provided in the ACES || User Manual,

Actual Time Usage Guidelines:
An aciual ime labor opemsion ke used only whan:
« there la no pubiished labor oparation in the Ford Service Labor Time Sitancerde Manual,

*  |n highly unusual reper situations when actuel tive ks required to complete the repair.

Tha actull tm ebor ODSTATGNS are:
* A" —abrormel dingnoals time
» "B" = body repalr ime
+ “M1"— macharical repalr fima, labor oparation not published
* “M2'- mechanical repalr ¥ma, apubllnlmdlﬂ:uruputﬁonmqulmadﬂﬂmﬂﬁm
* "NPF"— No Problem Found repalr Initiative

Deslers ars authorized to seli-appeave aciunl Ynte and o approve! oods is raquired.
Srvice Manegerent Resoonalbilities:
« Al achual thme repairs miist be e tecorded,

* Aohigl time [& only for repaira thet ars i responsibility of Ford Mector Company.
Examples of non-Ford rasponaiity ars:
— shop comaebacks,
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== WARRANTY & POLICY MANUAL ==

» The achial time ciafmed for a repalr muet not ba Inaluded In another labor operation
(e overiupping operation),

* Techniclans muat sxplain on the hard copy why aciual me was reguined,

* The reaeon achual ime was regquired mist be entersd B the Commente area of the
claim, :

* Tachnhicisns must meet al training objectves muiually agreed to by thwe dealsr and tha
Company. Deslars must also participata in sl techniclan certification programe.

* All applicable Ford Sarvioa Labor Time Standards Manuals must be used in clalma
praperation,

NOTE: Aclug! ime may not be laimed for time spent calling tha tachnical service

hotine.

INPORTANT: Non-complianca with the above necuirements or abusa of this aushority

may msult in up to a S0-day conditional approval pariod or program cancalletion. In

tha event of pancellation, at lsast 8¢ daye must elapse bafora a dealer can be

reconsidered for uss of the seth-approval privilage.

No Problem Foamd (NPF) Usage Guidelines:

The No Problem Found (NPF) r inltintive compensuies dealers for abnormal diagnoais
tim wiven o problem s found the wehicle. it was creihed to reduce sfiuationa In which
ctatormnars e desatizfied because thelr vehicle was not dlagnosed corractly the first ime.

Using tha "NPF actual ime labor operation ls imibed o;
» A maimum of 2.5 hours per Feper,
= dlagmosing hanrd-to-find custorner ideriified product conceens only.
The "NPF actual tima tabor upumliu:n miy NOT bo c¢laimed for any of the following
clroumstances:
* i place of “normal diagnosie”
» forvehicle nspections when the customer has not identified a spacifio product complaint
{l.». add-on repaire).
= for diagnosls of dealar-owned vehicles, such a3 sick unis, usad cars and daalership
clally rentaf units.
+ for uss with any EEC diagnosls related concerns.
« EGP mpaks are NOT aligible for NPF laboe.
«  for driveablily concerme. : :
= when & cause hab besn kisnitfted end the pest la not evaliabla to complata the rapalr.

Berefita:

NFPF bensfits the dealar by aliowing tachnicians to sandcs the cusiomer's vehicls with only
problam solving in mind. Technicians no langer have to be concamed with spanding additianat
tima fo find difficult problems without being compenasated for thelr affosts.

a-i , Fxd Hotar Company October 1938




