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% LIMGATION PREVENTION CASE HANDLING

Attorney Demand Letter Process

H the aitomay ln cligibla ior
fepa'nnd ln denanding fees, Coidar Vabick
ENSCLISS THE FEE WATH Imlcﬂuv‘hiul-ﬂ‘;n.ﬁﬂrqﬂr
mﬁmw aitemp (s FINAL REPAIR
ver 3400, ATTEMPT PROCESS on pg. 19),
ta the dot polnt on pg. 18 RAY or Cash Setderment. IF CASE
that references STATES MEETS LAWY MO DAC MAY BE
WHERE ['SE PRIOR CFFERED
RESORT CAM BE
RECUARED

*Dn nol chisriess wikownsey fesm ut dhis e

Printad oopiins WW
Aprlt 20, 1990 il Chapiw %
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LITIGATION PREVENTION CASE HANDLING

Abiormey "~ [[Opsming Critertx: ' |

Demand Lettave
« Mo ohterla

Speciilc
GuideNnes JAction Regaired |

» Contart tha attomay's office and advise of receipt ind rect steps {00 NOT
DISCLSS RS AT THES TIME)

i-' Oypan & Lagal Contart In MORSIIVSMARTT [ personal injury ks alleged by the
| mw.mh?-ﬂlmwmmﬂhrtmﬂ

8 |WMIMWMNA¥E.MC@5WMHMI

i
s  Comscl ssvicing desler(s) and cbtain sales and service flas/inforrmation and use the
Legal Contact information Checldiet .

+  Irwesipais prior Regional contact

» Determine that damand mests lew {If not, you mey conaider goachwill such as OAC
or E5F o restore confidancs])

» Comsider requmating an Inspaction/evakuon, final repale atempt (see page 19 for
process), RAV or cush satlement (NO OAC IF CASE MEETS LAW)

«  Consider and meview attomey's fess (If aligible) with Team Lasder or OGC
casshandor

o [ yn) are working m casa In a stals whane D58 prior resort can be required (see the
chart n Chapber 7, ¥ you wre tot sewe), offee o 0o 5400 In stteaney fees. 1 the
attorney i unwilling to accept $400 or [, acviss him or har shat we ara unabla to
nsioive the case bacsuss the fees are bevond our authority level, Advise the
attomey that they will have (o have their dienr's casm heard by i 5B and offer to
mall an appkcation. Let the attormey know thet sitomey faes s NOT reimbursable
through DSH and giva them wn apporiunily to recomider thelr poatiion

= Magatalq seitfement with atinmay [including fees)
+ Process releasa, complete tansaction
s Close contact and cess

is Send documenta¥ion 1o microfimy/imaging and updata MORSIT/SMARTT wih the
+  micro numbar/Doc d "

-
i
d

EXCEFTION: Two Reglors [Los Angeles and San Franciscn) have netained Pardlegalls
to handie Attormey Demand (citing vardowus consumar [awse) Latters. In thase Reglons the
flowechant on page 23 should ba referenced for procedures. {Atiormey Damand Lettery
citing product Iabitty sre handied by the Ganeral Oifica Lagal Analvet.)

Apd 20,1953 15 Chapier ¥
WELBSALYANUIALYE ATTORMNEY.OOC Rev. 10

Prinied coplag are suiohmbioaly UNCONTROLLED
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% LITIGATION PREVENTION

CASE HANTHING

Pririgd coplss are scioamstinally UNCONTROLLED
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Final Repair Attempt Procedure

Sened the “Technica) Hotlins Airal
Laggsl Arclyst Repak Attampt Worksheet* i the
ahisngw oy valichy Servica Manager (this is = "pit form
1 ba brgi ininy that caiy b st 1 the dealer fax via
daalarship PROFS) Sea page 20 for
Instructions,

Apnt 30, TIRA 19 Chagiar )
Rarv 300

Printad copies sre awmtomevcally UNCONTROLLED




(FIMAL REPAIR ATTEMFY PROCEDURE

When a cass mests tha speciilc state itaits requiramants for replecing & vahicle or refunding the
purchass price, you nead io detsenine i tha siate sllowa tha manufachier 2 “Basl repadr abtempt®.
Marry status will illow the-manuiscrer one (a5t opportunity to comect the nanconismmityts) that a
customer~ fs complaining about.

If the siate pllows for a Bnal mpair aitermpt, the procadurs that you nesd i follow b detallad In the
floechart on the praviows page. One part of the procedure s b send tha "Technical Hoting Finsl
Rapalr Altemnpt Workthast” 1o the Service Mansger at the dealmsiip you are working with, Following
ara dutalls on how to Bnd snd e this form;

Tuchnical Hotling Fnal Espalr Attempt Workshest

This I & “gat form™ that s located In PROFS, At the Main Metw use the following steps:

1. Tyvpl "NMOTE* at e prompt It the bolvom left comer -
Presi Entw

Tab undur the *"Sublect” lne and types GF AINAL FORM

Frem Enter

You will sae the words “PRESS Ft TO GO TO THE TOP OF THE FORM”

Press F1

Tha top of your note will be daplayed

Tvpya in tha fax mamber of the dealaship you ane serdling to, it must ook Tea:
FAXAREACODEFAXNUMBER). For mample; FAXS13{446947 1), Mo spaces shoukd sppesy
betwesnh any of the latters or rumbers.

8. Typein the Sublact Bne ATTEMTIOMN, FIRSTHAME LASTNAME, SERVICE MANAGER

10. FIK In the required information in al biank spaces, wee F4 to add spaces &5 nosded

11. At tha bottomn of the form, types AK and .CC LNELSON RBOMIFAS YOLURPROFE. This will allow

nRipendsars at the Holline to recalve coples of the request as ey e sent. [twik also snsurg that
you recelve a copy for the parmarent fie, a5 wel at know when the deslership fx received the

o I T L

A copy of the workshest can ba foursd on the next o pages. The required aress hnve been fflad 1n
with CARTAL LETTERS 25 an sarmple of how aach request shoukd ba prepansd,

RETURN TO ALOWCHART ON PAGE 19 TO COMPLETE THE AINAL REPAIR PROCESS

Al 20, 1933 x Chapter 3

Frinted coples are somativally UNCONTROLLED



To: 4469471 —FAXI1]
FROM: Michals Ecwars UBAET (UM —04:00})
Bubject: ATIENTION: DON CONROY, SERVICE NANAGER

TECHNICAL HOTLINE FINAL REPATR ATTEMPT WORKSHEERT

{This Tequest is a PRIORITY! Many of thess Concerns can
iha rasalved befora litigarion occtura. IF this concern
|.i.= rogalved, a migned rolesage will be on £fils to protact
Iyuur dealwrahip and Ford Notor Cosmpany from potential
jfutura claina ::_oilrding this complaint.

Y ——

P NOT CONTACT THIS CUSTOMER DIRECTLY| THIS CUSTCMER 15

REFRESENTHD
BY AN ATIMRNEY. PLEREE CALL THE LEGAL AWNALYST BRELOW TO DISCuad

THE
HECESSARY ETEPS TO FULLOW.

ERGRL ANALYBT INFORMATION
LRI I T TR T e 1

MNamea: NMICMELE SONBRS FROFS ID: MSOWERS
Fhone Nunbar: (313} 4460000 FAX Mumbar: {313]446—9471

DEALEREHIP INFORMATION

EXREAEEIRTENEEETXEEENEY

NAME: ABC FORD L/M P&A CODE 0001

TION
T A I L T IT

MORS II Legal Contact #: 107000000
VIN$: 1FMF2G4FIS1ZJ Customar Neme:
Wilenge: 5,500

Customer Concern & REegueast:r
drddddrirhddrh o d ko dd ok ok kdd

CUETOMER I8 COMPLAINING OF SEVERE BRAFE PULL TOTHE LEFT EVERY

TIME BRAKES
ARE DEPREJSED

Aprl 20, 1908 2 Chapler 3
Frintad coples are gutomalically UNCONTROLLED




REPAIR HISTORY SUMMARY

CUSTCMER WAS AT: ABC FORD ON 1/12/85- 500 MILES
hABC FOHD DN 2/35/96- 1,235 MILBS

123 FORD OW 4/3/96— 2 7M% NILEE

_ABC PORD ON 6&/5/96~ £,312 MILESR

ACTICN REDURSTED

b b DL ULl )l 1Ll

Mmnufsecburar Popition:

S LI e L N ey o e e g i

FORD WCULD LIKE TO EXERCIEE A FINAL REPAIR ATTEMPT PER FORTH CAROLINA
LEMON LAN PROVISIONS.

Scep 1

Varify the alleged concern with the vahicle. Check OASIS For sarvice
i.n!orml:ipn.

Scap 1:

"laass call the Technisal Hotline at {800) B826—d594. It is oxriticml that
you follow thiz acript whan a tashnician answers your call:

"My nama ia _BILLY BOB MROWN_ from _ABC FORD. I have a MORE I Lagal
Contact * 107000008 and have besn diracted ro call yon by

NICHELE SOWHRS my Laegal Analywt, regerding an unresalved _BRAKE PULL
coneern,. Tha PROFS ID for racomtact is MSOWERS

PRESS PPl TO G0 TO TOP OF FORM

Rave a Riaa Dmy!

Michals Sowarm )
Litigation Preventlion Teax Leadsr
Phonae: d446-5918 Fawx: £46-9471

Apd 21, 1996 72 Chagpler §

Printed coples are sciometically INCONTROLLED
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% LIMGATION PREVENTION CASE HANDLINTG

“®GGC

Process for Regions w/Legal Analysts

G.0. LFA revisva sl Fovumech
al consuner I damanos. i

Region
Inchude Cang Wumber on Cover
Shaat & varifv recalot. [T

-

Roglon Processes Case b
Concluslon, Each phese of tha
contact ks recorded wming tha
Lagal Acthons in MORSIN

This Process Applls to:

Lot Angelea
San Frandisco

SHOTE: Al product Habillty damand saiters i s receivied Iy the Reglon shoukd be
farwarded b Uheir el Officn counterpant,

Apdl X 1998 n Chaptar 3
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LITIGATION PREVENTION CASE HANDLING

ERP2-Q25 2237




e e = —

Litigation Prevention Case Filing Process

il for Fermaneni
Keention

= pighm Sl slapaaltien of the oy b
' ba dcumaniad In MORSE of
SMARTT™

1955 - e

19597 - Yallow
T - Ormnge
1999 - Crmn
2000 - Rl MNotw: Fes are destreyad after 3 yeucn of retewion

o 20 100 L Clupwr 3



Frinted coples are suiometically UNCXNTROLLED




1

2)

3)

9

Small Claims Conrt Case Process

Raceive Small Clejra compleint from Region, OCGC (Afrbome Expeels), comt,
cuptomee, or dealer.

Make wre complaint is dave/time-stamped for the day you recaive it.

Opea reglon contact in MocsIll, {creata 1-time macro for commonts section-see
attached page for wording). Rexsom code ~ CI (xmall claima), Inswe 04,

Asslgn codes, dealer, Action - open an open region contact. Print ont MorsIII [nsue Detadl
acreen for fils. .

*41f no VIN - can open in smart as non vio lsmoe

Cress peper fila/label. In the suall claine paper fle put the odginal copy of complaint,
primt ont of MORSII Issoe Detadl screen, Bax conflrmetion sheet, und any subsequent or
secompanying docarnentation, '

Enter data (cass name, coust dete, etx,) oo SC Toacking Sheet oa Hxcel
{w: drlve- rengoac/Consumer Iniarventien/Small Clatma), or MY Docaments)
{Sort this racking sheet daily by court date for easler follow-np)

Fax copy of SC compiaint with backup papérwrck to ragirm, ATTN: OOS person (see Hat)
IF desler lnfo says SDR reglen - fax compinint to region of salaa 0de sad SDR

(mse covar sheet In Microsoft Word callad Xony) (inclode VINS, Contact #, court dute if
one) GET FAX CONFIRMATION SHEET| {veify it was ok}

¥ 0o word from rmgion, call ther within 3 days o discugs smbus (fight or astile?)

If an answer waa dus - meke sure pomeonc does it (Attamey needed o file answer in
soms aread of Georpla and Indians. Call Nency Nowicki -O0C nt #42435). Update
MORSTH commentyinfarmation.

All conms osder $500.00 shonld ba gattlad uniae there are unudanal circomstances for

wanting to fight 1t. Undar no clircurnstances should any esse go to-defanlt. Reglon should
fight or declds to settle all casea

If region wants to scitle (also see next page for court cases they fight)

» Region contacts Small Claims Anatyst who will call the custmer regrding &
settlement, do a ralease, a check requeat, and clote the open regiom e, Attach a
copy of the relexse (mmsigned) to the check requast and Jog in 5C check log.

s Send Plaintiff Jetter confirming the toema of the scitioment agreement and the relesss
form. {These forms in w: drive under small claims folder).

Primod Copiss are Aworsaticelly UNCONTROLLED
Apil 21, 1909 Rev 1.0




s Upon receipt of signed release, sand the check to the customer with an award leger
naking thazn ko et & Dizmissal with Prejudice from the court and forward a copy o
you

» Docoment settterment $C Tracking Sheet and close regiom cominet in MoIIL (Pat in
eomments that check request was dona and for how much money). Hedd fils in
“walting for check shelf” und| releage |g retrned. After check {o stnt, the file shorild
be sent o micyn, then filed in cloesd small clxims file drrver.

If reglon decides to take elaim to court:

» Ifan somey is roquired to appeas i coant (RL, NM, AR, IL, TN, GA, TN, some KY
xd some CE]) coatact Nmocy Nowicki in OGC, ANWERS must be Bled by attomey
in scre areas of GA and IN soa)). Updase MORSTI infoymation I attoeney is hived o
appear of flls an answer.

& If pp comuaal it pecessary, regiom OO ewignd local reprassmtative {(usaally CSM) to
attend hearing. Document in open reglon contact and on Tracking sheet the nsme of
the Ford representative who will appess.

= Court will enter 8 hudgment fior or ageinst o, & defeslt [ndgment, or n dismissal,

»  Follow-op with region, CSM o attorney for ontooma.

» Docoment outcoms of case on SC tracking sheet in Excel, sod follew one of the
processes below,

If case was dismissed:
Document satcome oa SC Tracking Sheet and closs opsa region contact. Misto
paper file and flls in closed.

If Judgment is issued in favor of Plaintiff:
D & check requast (attach copy of jdgment), record on SC check requast log.
Send check with award letter confirming jodgmenyumaunt.

Document onteeme on SC Tracking Sheet apd close rogion comact.  Send paper
file 1o micro, whin rstomed fls in closed Small Claims.

If Dafoult Judgment izsued:
Printed Copies are Amineustically UNCONTROLLED
Apdl 11, 1999 Kar 1.0




(Means no one from Ford showed up In court), onstomer gets whatever they were nuing
for. (Follow procadore for sdgment abeve)

(Koep track of how maay of these aro oo tracking shest—same reglons?)

Small clabys macro wording (st this ap In MORS IIT}

*ATTN: 008 - Small olaioxs case, received DOVO0A0D

*aCourt date set For O0/00N00

**Complaint to follow via fax to GOS in megion .

**Region CSM, please neview amed contacs Smnll Claims Analyst s 313-845-5625 1o
discuss prasfiie seodement or conrt appearance. Ragion pleass 3o not close this 1sae,
SC analyst will close after the case is regoived,

**Note to dealer; i the desler was nanad 1o the goit, dealer woukd have been served with
complaint alsa. I dealar was not named o servind, thare is no action required by the
dealer.

If ar: answer I doe instvad of & court dale, go ta macro and chonge wording. Also fili
in court date where zeros are.

Primed Copios aee Antomadostly UNCONTROLLED
Aprll 21, 1999 Rav 1.0




Page |
Small Claims Process
Opan reglon contact in
Raason Cf nmun:m
Recalve Small Clalme - '
complairt frcm Ragion, Action -open reglori}
OGC, cowrt, custome, pr{ {Lins maco aat up for Binal
Alrboms Express, sic. Chidma Iy GOl
Adts cu/tmo Sop | Print out copy of Issuss
) Datadl acrasn for paper e
{
Fax 5C complaint and
¥ Maks sure Fax goss
rweork
Log dk an 8C Tecking] B R #wough (attach
mﬁtﬂ” oot | Danotesndio SOR | corfirmation)
Traciing S— 200 word Yo
caly by Court datefor o mgon | | mweaigiidds
sasy folow up) ault thary o fokiow o
i sn attomey will be
N youa, majs slre Answer required (AL LL, QA

ST | (It racquirwd} Ia sant 1o

OH, ICY. AR, I, N,

oourt snd B Fard TH), OR ¥ avawer muxt

reprasecintve will appaar ba Hied by sitorney (GA,

at hearing. Lipdate IND} - Gall Nancy MNowichkd
Tracking shant in OG0

¥ no, 38nd Aalgasn with lattar confinming tha
anmz of apreement. Do oheck requesl. Closs

Updals MORSIA o,

I

issus in MOAS and on Tracking Sheat. When
signed releass s ratumad send dhck via cartiled
mall to cuatomer with Awaud kitsar agking theim o
obinln a Diariasal Whh Prajudice and forward
copy o yoLL

Follow up lakr to pat nama of
slcmay or Ford represantath
whe wil appear. They should
acvise you of oase oUoOMe
(vontinued page 2)

Prinwmd Coples xv Amrmeically UNCONTROLLED

Apil 21,1999

Rev 1D




Judgment or Dismisees the case

l

N W, :

v of Plalndilf or B :_w-ﬂ_“"m i y——
Default Judgment wae !
asund Datfandarnt (Ford) Disinbinsad

G

Updaie MORS comments and +J | ¢_,

region ~Reaond ohss oLt on

doss asun. Documnend Tracking ahest and Mol

on Tracking sheet wnd ciosa, comments and closs boh
Do chack raquest

Record an 8C chack log

Cloan papar SaMicro fis

!

Sand chack cirified mal
Relunse i3 neaded)
Cioes paper Niefmicro

Primied Coples wre Ausomatically UNCONTROLLED
Apd 21, 1999

Rey 1.0
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CHAPTER FOUR

» Release 1

» Check Request 4

» Code Generator : 8

* RAV (Reacquired Vehide} Process _.._......—... 9
. For Refunds and Replacements




LITIGATION PREVENTION SETTLEMENT TECHNIGUES

A WRITTEN AND NOTARIZED ACRESMENT SIGMID BY THE CUTTOMER OR THIR MIFRESENTATIVE, WHECH WANVES THEE
IOGHT TO SPEX MUKTHER DAMAGE,

When Irvaeligating minor accidants, & determination & made at 1o whather or not a defect in the manufacturing
of tha vehicle cauned the azcddent. In sonss cases i will bs detatmined that » mansiachser’s defect caucnd the
aflaged accident. K ther ik no pensonal injusy, repain o the casal part mey ba sshorired under warranty,
Rapairs relafing s body damagn to & vehide or other related damage may ba eimbursed a5 an dfer-
warraniy/goodwill afusiment. In thase iuations, & raleate rmust be cbiained from the curtomes.

T refeate b 2 writtery sprmement, signed by the cistomes, indicating he or she wahes the dght 1o seek
aciddional darnages from Ford on futuee ciaims which may arfes from the Inddent. (For sasmple; A vehicle
axpaienon a parking bradon fallure and rolls o & Selephons pole, denting: the door of the vehdde and ™
camaging the pols. Ford agraes 1o pay for tha body damage to the vehicle § tha custormas’ sigrs a relesas. Tha
cmomas sigra the nelesse and ot & lnter duim tha city charges the customar for the et of nepalring the
:I-naadpnl}u. Tha relsass prohibits the costomer from mguasting additional compensaiion from Ford to cover

this spees,
it Impartant to have the proper parile sign the misgye. [f then were two paries irvohved In the Indident, sach

pevson must sign the nalsase v, I this & not done, the ather perty would sl be free 10 makes 2 daim after the
mcdstment b made. A relesas form seiel ba notarkced

Where to fined & relosss:

The nsltsatinl vaed by lhe Liigation Prsveniion dted sre storsd B two formats, Une k 2 a smplate which
cannot b altered. The terrplxie sliows the Legal Analyst io tab to each of the required felds snd vps In
gustomer information. The wemplets redaase can ba found in the sharwd flay under

appropiate
WALEGALNTEMPLATE,, .

The sacond formiat allows the Legel Anslyst 1o alter the text of the releass If required. This option shoukd be
used only In unusus circumastances whan the stindsrdized version domt not §t the situation. The roleases are

found In the shared diractary under WALEGAL\RELEASES,

Several verslons of tha standard neleace g pvallable, Induding ones for repairs, Are, sockdenil, OAC and cash

A sanpla of the sandard gesersd redsise tan be found on pags 2 & 3,

n, 1ma 1 Chupier 4
#e Rarv. 10

Prinied copiae ary sidornmtioslly UNCONTROLLED




m LTIGATION PREVENTION SETTLEMENT TECHNIQUES

GENERAL RELEASE OF ALL CLAIMS

) pald :%hmiymw mdad.::e Y i
K me, receipt nase Ford Motor
Company *Ford” and {dealership), thelr aifliates, subsidisrdes, emplovees, agenis, reprisoniatives,
succasans, assignass, auirers, suppllen and dealars of any of the abovs, (heraafar

"Ruinasaas™), from any and sl claime, demands, accounts, sctions, procesdings and sume of which | at any
time, had or may have or that my spouss, aaslgne, halrs, encitens or adminisirattn hereafter can or may
have against sakd Relessens by mawon of any action, omission, event, causs, matter of thing whabioever,
presently known or unknown, sspecied or unmsspecied, whether or not in Rigadon and whether of not
walkioundad in fact or in luw, up to and including the dawe of this Relaase, and all of the damages, [oaes,
injurles, or consequences which may result, or be alleged to result In the feure, sven thaugh e same are
hot pratently known and even though thens ls no reason 1o belleve they may ocour.

This Relsase: axpressly inchxies, but shall not ba limfied 1o, af such delms, demands or other
rights for damages, kosses, Inhuries, or consaquances, ko pamon or property or both, that ey be basad
upon or mise out of an accdent which oocurred on or about within tha County of . Smta of

r and | hereby acknowhedge il setthement and satisfaction of ol celims of whatgver kind or characier
which | have or may have agairt Relessess by rasson of 2uch accident.

It it understood and agreed that in maldng the Relsate, | rely wholly upon my own fudgment,
ballef gned knowindge, and that no repressntations or ststemenis macle by Relsasaes, thelr represeniatives,
mmpﬂln“u:hnwummwﬂwldbvtm have influanced (me/us) to any sxtent whatioever in

It k& undamstood and Agresd that 1 and my spouse, assigns, helrs, executors and
administratars, shall hofd Relassses harmbase from wnd sl chimi, denands, sczounts, scticns, sums of
money, lostes, damages, Bens, costs and/or expansss for which Relaasesy may bocome liable as & result of
m-mmmmmmmmmwmnwmm
tmmwlum,mmdmm

It is iuwther understood and agreed that this sstement ks a compromise of doubtful and
dispurted claims aned that payrant is not to be constriued 21 an admission of Rabilyy upon the pant of
Relsasans, by whom llablilty Is exprossly denlod.

1t is further undentood and agreed that all agresmants and undamstandings batwesn the
mh-mﬂmmmwhmmmdeﬁumn contractual and
not a merg rec

Prinied copies ane sutomeiically LNCONTROLLED




-LIMIGATION PREVENTION SETTLEMENT TECHNIQUES
This Release shall be corsiruad and Interprated under the laws of the State: of Michigan,

The parties represent and agrea that they will forsver keep the s, amount and edstance of this
Agresment completaly condidentisl and that they will not hemesitar disclose any Information conceming this
AFTRQITMNL 10 BNYDTHR,

(e of Customer {2))

Subscribed and swom 1o batora ma this

day of , 1996
{Notary Public)
[{Comwnision Explraton Date)
e ,

Rew 30
Frinied copias are scrforssiionlly UNCON TROLLED




LITIGATION PREVENTION SETTLEMENT TECHNIQUES

§ CHECK RECHUEST |

A check request ks srocessed when a oostomer. dealer, Insurance company, i needh 1o ba reimbursad for
wpareies that cannot be processed through Direct Warranty Enbry or a cornmitment code. The request far
relmbursement iy be mads by tha Raglonsl, Fast Servics, OGC, or varioun cther activithes within Ford Motor
Conpaery | tha inkerssd of thigation prevengion.

Tha check requaest must be accompanied by an "Authorimstion for Setternents® letbes, providad by OGC, which
allows satibenent on minor property damage clairms such s som clolhing, water damags, personal artiches,
minor fire damage snd cther product labillty cebms up 10 ten thousand dotiars {$ 10,000 Miner personal Injury
olalng may Ak be astiied up to cna Thousaisd doltars (51,0000,

Whinipver poesiola, original recelpts shoukd be Inchuded whty the requast, However, if the originals ars not
wvalabla copies of the rcalply sre accepiable.

In order ko get a chedcprinbad, a paciost s prepusad for the RAY Disbursemants Coordinator. [t mst nchude:
+ O copy of the completad and cigned chack rquest forn found In the shared fles under
s mra\check.doc

Walegalio

s Checks for stsounoy fees must be mace payable 10 both the attorney and the cusiomer /cllent (this
Includes RAY and nomRAV check requests)

= Tha orginal neceipls (or legile oopiee) and ona copy of each

s Any supporiing documents and one copy of each

»  Onecopy of the sppropriste OGC Authovizasion lether

The chack request packet must 1hen be submitted 10 tha Coordinaes for procssing.

Approodmately 7-10 days after submission, a check will be given back to you ior malling. Frior o mailing the
check, comments should be added to the MORS H contact which Include the chadk nurber, dollar emount,
raquaster of the chack and reson for the request.

H tha regiest for ramibursament haa baen submittted by OGC, Be stre ey hava Included a signed releace with
thelr request and indicated &z whon & should be made payable (for exarple, St Farm Insurance a8 Subroges
of j]ames Jones). OGC requires 2 copy of the ched along with a TS numbar In argder 1o closs helr Ales.

hna 10 1908 4
Chaplar 4
R, 1.1
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m LITIGATION PREVENTION SETTEEMENT TECHNIQUES

REQUEST FOR CHECK
OMWNER RELATIONS ~ FORD CLSTOMER SERVICE DIVISION

| CUSTOMER INPORMATEON
DATE AMOLUINT:
PAYEE:
NAME:
ADDRPES
o - STATE: nr
COVWNER (I dWSerent from Payee):
NAME
ADDRESS:
o ETATE: b1
. ' { VEHRCLE INFORMATION : |
YEAR: MAKE: CARK:
VI
REASON:
ADCDUNTING INFORMATION

Loe Code:2450 Gen Led: 26W BSab Acct 99 Sub Divt LS Depl. Ne:

RECQUESTED Bv:
AFPFROVED IY:
Alachment: OG0 Letier
el % 1
* Py
. Printed copies are sulometioally UNCONTROLLED



LIIGATION PREVENTION SEVTLEMENT TECHNIQUES

Ofice of the Guneral Counss! Ford Mator Coenpeny
3 Parklana Boulevard
Pastdane Towess Waat, Sulle 514
Dearbom, Michigan 4011253568
January 9, 19958

Randal W, McChure -

Ownir Relations Operstions

Ferd Custoumer Service Division

Authorization for Seiftemanta

i harsby authorize john Whelan, john 5. Flimtosh, James B. Class, Randall W. McClure, and [off Strangin to
sattle mince properey damage dalms such 2 om dathing. water damags, perscnal aticler, minor lies damage,
and olhar product Rability clatma, up io TEN THOLISAND DOLLARS {$70,000) par daim. Minor parsonal Injury
iz may also ha sattied up W one thousand dollam ($1,000). This auwharizalion and i properly execussd
releass must sccompany ol requaits for drafts to the legal setfernent acanunt. This authorization ks valld from
January 1, 1998 through December 31, 1998.

Richurd G Cwizelr
Consumer Liigation

F

e, 30

Printed coples are sulommiioally INCONTROLLED




% LITICATION PREVENTION SETTLEMENT TECHNIGUES

Office of the General Commal Ford Motor Company

Parkiane YTowers Wast, Sulie 574
Dearborn, Michigas 48126-2558

Jancey 9, 31998

Randallf W. McCTure

* Chner Relstions Department
Ford Customer Service Division
: : Authorization for Sefjlamants
. John Whelan, john 5. Fintosh, Randall W. McClurs, |off Sirongin and James B, Glass ant ane harshy

authorized to seite minor conpumar— kegal clalme, aliggedly resulting irom fadlure b0 repalr defects or provide
warrpnby mepains but not lmvohing accldent, fims, or persorsal Injory matiees, U o TEN THOLISAND DOILLARS
510,000 per clalm. Chanw exceading % 10,000 ana also authorired providing that sthis ofics Is notfed of such
clare In @ monthly report from the: Litgation Prevention Activity. This authorizaton most accompany o
requests for crafts to the legal setthement accoumt and b valld from Jsnuery 1, 1998 vough December 31,
1908,

Richard G. Gwizdz
Courrnal
Corsumer Utigation
Aprl 10, 1998 7
Chapior ¢
Rav. 30
. Prinied copies are silomatically UNCONTROLLED

Efg2-228 2373




LITIGATION PREVENTION SETTLEMENT TECHNIQUES

1 Cone GenepATOR . ]

A commitment code e genarzied for any pryment 1o 1 denlanship for non-wasranty covensd repaks of
adhimants (including remtal). it s best i have the Senvics Marager on e phone with you 2t the e hat you
gonerate the commitment code.

» Tum powsron, "Ready PO" will appamr In dieplay.
= Prass redd "3* button: then press "OF bston,

»  Displey will ask for "DLR ID.*
- lhEﬁtdﬂhrFMmdﬂMﬂnhhﬂhMﬂﬂSH
- Pross "EXE buiton n the lower right comer of the code generator.

»  Display will then ask Jor the tast 4 nambern of the chlmn.
This number can ba obtainad from the Service Mamager {chack digit at tha end of the clsm rumber
does mot count as one of the ket 4).
= Praas "EXP" bulton.

+ Display will then psk for the “REP £

The Service Manager can provide this number (number will vary; sualy “A1, 01, or 517
Prass "EXE" button.

s Displsy will then ask for smount.
= The Service Manager can provida smount. Entey the sact dollsr smeunt. (For eampls, if tw amocunt
§314.22, the amount entered into the code ganerstor would be 214.-22).
Frass "EXE" button,

s  Caenersior will then provide a 5 charctar commitmani coda which can ba provided at thet i o the
Servica Manager.

. wntﬁmfﬂmrhml'ﬂhhﬂum Codn and she commiimant gode in the ber on
1863.

F




LITIGATION PREVENTION SETTLEMENT TECHNIQUES

[RAV REACQUIRED VEHICIE) FEOCESS !

To replace or refund (buvback) 8 customen’s vehichs, the Litigation Frevendion Deparimest utiiizes the
RAVFagt daabase to process thess transacions, The RAVFest upload i than managed and processad by
RAV Head Quariers {(RAVHO, Phaenix Group),

E

Has the vehicle been inspected on the Conpary’s behall i mska surs i body repaln eed 10 be rmucial
Arg thare any storsge bils that nead o be pald by the customerd
A there any towing bitls that nesd to ba pald by the customes?
Whars k tha vahicle!
W R be avallable when the Company come to plck it up?
Is thery a Ren fron et
= Wa must comimunicate with e attomey o snauns thay know the following must be proviced:
« Power of Attlormay  {sigried)
- Liwr1 Frae Tite {no surprisss)
. Ddornater Siatecnant {signad)

NOTE: Tie problers bend i happan only on nefunds {not replacenents). With plecesnents, wa am
rrnally xtil in contact with the desler who ansures the proper docusne s are sigrad.

7. It thers sw Nagaliva Euiy 1o considert
&« Saeworkshest, p. 11

AN

Laxal Anaivyt Resoonalhifiting

BExplain clenrly In RAVFaat WHY wa'ra buying back the wehicle

Document IF thera & a Ban holder. LPA muast obtaln lander name and accourt number; RAVHG will obiain

tha necessary payolf information.

If cotoumr pald b or kien b pafd off, docissant tha lender neives, acrount nombaer and Indicabe in tha

coimymanis “customer  clalms lnan pald off* (RAVH) wil conirm loan s pald off).

Datsrmine H the vehicle should/can be napaired or should ba scrapped; ses RAY Disposal.

Make sure the upload [3 as datallad as possible. The more documentation we have, the better, Remember,

the procesa b complete ondy when RAVHE) has the propse deiail and documeniation,

ngiannhmmyhauldupmuwmnﬂmm RAVHG and ths custonar. All negolstions
and dariffcaions ara fisered through us or tha fleld (RAY doss not talk dircify with ssiome s,

All revisions to tha upload must be I writng. Due to the RAYHC audil rall, we cannot comsmunicate

changes verbally.
Desfer Responsihitities

1, Obtaln i requived signaturs from costomer on documants.
2. lmpect vahic at tme of “tum-n®; Le, RCL guidelines,

N oo ompa ow -




% LIMGATION rnmrmou SETTLEMENT TECHNIQUES

jmnq uu

R 3.3

A

Tha information k uploadsd via RAVFasL

RAVIHG) auclis each entry for the proper doourmends,
RAVHC) works with the desler who s hendSng the RAY,
RAVHO cut and distributes chiscks 10 approprats parties.

kel ok

BAY Dispasal -

Dapainding on what b docume ded In RAVFast, & vebiche may be sent 1o & repaldng faciity before solng o
suction. hﬂm:mmm;mwwnm may ba forwanded directly i the
mm (]

NOTE It by best to ruke a daterminstion to repeir or sorep 1 vehicle sly In $he RAY process In order to aveld
paying scrap costs phus sckdionel intwrest costs |57 per day) when o vehichs has not besn scbd s saction.

Repaly vi. Scrap:
K 3 vehicle & unrepairable {Le, the engine has been removed irom the vehicle or there Is edensive body
damage) & would be preferable 1o soap. Be um o document this in RAVFast. For samples “Cost $10,000 i

rapalr; vecornmend sorap vehide™,
Sscond Suy-Bock:

H o wachicde: [y m second buyback for the same: nonconfommity, doauament this Infarmation up front in the
transacton ad be sura to recormemend we gcrap the vehicle In RAVEast

Timing:
RAVa gasl i & m vehicles arcund {from the repalring faclitty, if required, o vehicle suction) within 14 days {in
an effart ko minimize costs and to rcoup the Company’s monay).

Adkditlonal information
For addittonal Information (including ©AC and ESF) refer to tha RAV Manual, Customar Sathsfaction Tools.

S 100, 1994 10
Pristed copies are sinomatioatly UNCONTROLLED
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LIMGATION PREVENTION SETTLEM ENT TECHNICIUES

RAV QOperafions
Negative Equity Worksheet

& Nagative squity i to be deducted fram aff gondwll and prior resolve refurds. Appraval of devialinn, recgasiing
the payment of negathve exuity, i 10 be obisined from RAY Oparathons.

+  |n e of mandated dedsions (satefccurt swands), no devistion recuest bs requirad.

e The silial way kb spot negativa ocuiity I when the vehicle purchass price on the buyer's order wicaeds the MSRP
on the mamrdacturer's {Ford) inolcs.

Option #1 )
= The best method of determining negative equity bs to obisin the desler’s “wash-out® shest adong with: lhe buyen

onfer. Tha washout sheet will incicats tha “Actusl Cash Valuse” {A0Y) of the iradain vahicie. Ly B olowing
s 1o determine the vehicle's aciual purchass price

= Buyer's Order radedn valus §

= ALQY " -
= Owverall Alowance -

= Buyer's ovcir vehicls punchase price §
= Over olowance
= Vehide Purchasa price et of Negaiive Equity

Oplion #2
& iha decker “wish-out” shest cannot be obiained, you will need 10 compars tha vahide punchese price 6 the
MSRP on Ford's imvalice and use the following to calodate the over allowance amount

= Vehida"s Buyer's Ovdar Punchase Price 5
»  Vehida MSRP (masumed punchass prica) -
= Over Aiowanca -

NOTE: Opiion 72 prosably inderestimates the ovar siowancs amourt. Ta chisin more acoate clouason, locat 4 Bl
Book. If pawdble laok for the date of tha buyer's ertler and subiract tha Blua Book: valus irom B binse’s order radedn
vilim 10 daierming tha over allowance § amolint.

CDMNFIDENTIAL: This s for Ford Motor Company personne! usa only,
Juw 10, 1998 1
Chapiar &

Rav. 31

Printed 2opies s IROMBNCAly UNCONTROLLED
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LITIGATION PREVENTION

AX-I PLAN PROCESS

Litigation Prevention and OGC
A/X/Z Man Purchater Handling Process
Lit. Prevaniion Receives Demand DETERMINE PURCHASE
Letier from Atomey triauie Mol PLAN PARTICIPATION:
OR | Guidefines at Lit
OGC Recetves & Lawsll Preverition ar OGC Chexk NAYE i Vehide
Regarding an A7 Plan Purchaser DELIVERY TYPE
IDENTIFY SPONSOR:
Chack CONCEPS
™ LPA's= som inainuciions in Lagad
Analyst Ref Manual, Ch. 10 pg 85.
* OGC- sen airuction handout
L J
INFORM ALL PARTIES OF DSB
REGUMEMENT: Case by
Wmmw —— pmf‘trh
4. Cs¥ Atomey and Advise
3. Advisa Sponsor via Certified Latter No

v

RECUEST D58 AFPLICATIOMN:

i Da NEW rcpyasl g spplicalon for webdcle
imaking peoriary duliing: g, i
infiay ar sy mied Mhan Pmaar CAMNMDT
B sl by e D3

T. Lt Prevanton: L'm Action Code LPDOT
I Cloca Lagnl andd Renyueet an Appliexion
2 LP pned OGS Opan 1 Region Contact 1o
Nofy Reld of DSB via MORENAMARTT,
e
Action: Opan Raglon
Radeon: DB Application Requasi

Malee offer and Process
Case Per Oeparenent

L. Preventon

* NOTE: OCC rafwr Jo internal poiicy re coniacting cemiomer's directly

ln.!-ﬂs

ERUZ-028 2318



LITIGATION PREVENTION AX-Z PLAN PROCESS

AXZMan |[BACKGROUND

s'.,idd :uu.mmﬂmgmt opporiunity W‘mmx Sagaton
H [ ) ]

G e commancig. Foctd Motor Company's DG T reviewwed the ASYZ Plan Culdelines and has mmde
the foliowing change 10 ihess purciiass privilges

Bifociive Apill 1998, all oov-coneneroiad AT Man Pardcters gt kave allepad breach
c-mﬁ-—hnlﬂ-dulnlu-i Tim Disparte Selthernent Board.
vahiries will cantiness tno be o ey are curely.

mmm ﬂmﬂumhﬁﬂm:muﬁnﬁm
Mu&:ﬂmmﬂ ey, nir.in 2 claterming vahicle ity and
resolusion). Thee are, howsner, hendiing moquirunents for thes Cise

lDI:'I'HHII'ING PLIRCHASE FLAN FARTICIPATION

Chack NAYES sceew- In the upper section of sha screen in the Gr dght column you will see
D*J-prhﬁwluphnvdﬂuﬂldmdplm. The addrean on the: micidle of the acreen is the
ackivass af g of saln and gy ot be e Mot Curend recond.

WIRFS10 FTAVIE VeRicis Inauiry Ba734790 11104004

LE . —r
YREaE m LI wTERAREE] Viar 1AL Biv: 1 Seatus: 008
Vahole Line) CPC Compyy Daliwy L1E21E 'UH.I' vl TiE selling Blrr 405951
Drdi RAsctie: GHE3M EhipTn Frat Coe P-L¥l: T4 Fale Bacs DI0SEH
Oriyg Bohad: HLES Lly=To Frat: I Oydar Blr: 400%1 Twmn Daks:
iny Powp: BEIOM Orlg Ine Sc 43340 Grhy Xia olx:c 4091 Dalliv Typa: L
Frod Dwtar. HITH Cerr Iot Kt 393890 Ria flx Bad: 02710 Entes dads D9EO1L
Aly Datas BITM Dlrfin Ext: 102595  Warr Btart: 010990 Canca) WL,
Wama Codigni M2 Bdc: 1020 Waril-Ind Salm Il:.l.t'l.ln
oxig Mieimys OpdTSE  Adwsxt Exty L0325 -Ing—
Curt Pleins: 0FITEE A1 MF:  TRHOTLEY Eippad: 033034
B My Cury Skoek: 093796 4ECOS1

Adddxn 1mk-Trlor)
Oixy: BEOOEESTIR WITLS Behken ME DSod-rrios
lilh WHa~Rnpt | Iu:u Ipd-rrlar:

¥.0.: i L) 3 § Li [
1!!!!!!-l!l'l'ﬂl:l.l.'ll!l?llll.‘ﬂ-l!l“llII!IH-ITIIHIHIﬂHmllll?lﬂllllm.lﬂll!l
A T™HE I3 17 ITH LA P 4031 E1 W

4

H 3 L] ]
ARTERDLINAEETEMLI AT ED 1 2N AFT RPN LI 4 3T ARA LT S F TR 0L DA TR S DL I AR E 7R

MGk ) orad 5 8 14a
MaHaly Flaizit FisPrisary Been Fisfinanclisl forses Fisloyssn B3

Al 20, 1998 i Chapeer 5




LITIGATION PREVENTION AX-Z PLAN PROCESS
MNX-Z Flan Provis PR 10 @it that scyesn
DEDFL M D.1.0. Infmmmtion Mgy - Frimary Mo 371378 1014700
wy 1B
Guldelines || ™
AL, Deseerripedsn FEL Dsberipicl e
1 Bally fadem 10 Dealarshin Tanilitiss
Allpomtine - Sehadula - il Soema
Order Bank 13 Dwalwy Hasmicisl -
1 Daaler Fisaogial Dealon fCampauite Oreupa
retloan D A0 Expoxt Bales
Onatami aill Tvbdinive 4 Mloat Tt il dukion Mosledr
RIS vabilcly roouiry IrIm}
Rant-A—-Cux 15 Cwsprmar Iaforpmtion &
m‘?ﬁm B bam LE mipirw _?- on
e b uEisas MBLITARME Cunier
- (RAC| Eowm
Typa 15 at the prompt, Press antar
»  The following screen will be displsved:
Customer LAFSEEATLA: L COMSMBLOLCLS Wemw 03701758 Mridil7
AEl, Bmsaription Wexk Ewyw
1 Custosss: Profils Eadimoklon Last Nma. SLHTC
1 Customer Mrofile Belsatlon IR
3 vehipls Eirioxy I
This screen:
o Lims 2l maiches with the sgieced customer neme and 2ip code
»  Provides current owner irformation
v Wa cuminily do not have actety & this pon
Salact 1t If vou ke cusitnres nana and 2, Prass Enter
CUCOR4Y 013 Coatemsr Froflls Belsatlss a3 724700 1113013
LART MAME: 7 LINEC: 3 ot
FIRERT on b.O.BOT 8
o Typain cislomec's it namse, i shd sinpet i kncer, Pons Enter
» Tha following sceen will be displaysd:
i, 1908 3 Chapher 5
Ao . . Rev. 3.0

ERB2=025 2381




LITIGATION PREVENTION A--Z PLAN PROCESS

AX-Z Man [oUcesis B Cmibimma Problis Seledtion 13/00798 WaH 0l "
LANT FKANE: KwERE SIMTC AFLN)_ COOWIRY: Ui
ey o v oDl .
Guidelines - ECWERD DAYED 7 MR
AlMd OECOES D THIE 493 AN nr
— XINERE mIc 3"
M0 Chmawd WO YRS AND ] "
— EONRAN FRANES A il
LR TRDOES PO TRLR 430 CRNFTON "}
P 4 EICNELE L
13§31 EOLFIED TR [ e ]
= Sslact the comect cusiomer I more than ons bt $sind, Press Enier
s The iolowing soeen will ba displayed:
ms:: 043 "E3/03/38 11101134
‘ o L
rigln Cont WypeliR/TH I Mariknl Far . Gamdgr F
[ [ 11 1
- = “’"ﬁ!‘mﬁ""' ALl
Pos-1 :_ Fixma-B :___ mmnn!:r gﬁ::
Bema Duca: 04740708 Abdy patar §0704706 WailubisT [¥/H0. Y
Mamgy Bromi BALEG lﬂ:‘lﬂ!:ﬂummﬂwmlﬁ.ﬂ.r rlﬂ‘lhh
al e Eeodal YN Ala I Typ 4 KI/TY Fig EIF dgipeed B4lliog
- ¥ Ty u.u.ng:_umuﬂ PF . L -;;;ui “;ﬂ;
- 5 vILLacss deitv Bl Y T L AN AR
= Yha urant address of the cwner and sl vehides purchased will be displsyed.
Sedect 2 ¥ yous havy the VNG, Pram Enter
QUG43 D1 Coatensr PEollls Baledtion T2704/80 Lizanidt
vim: IFALFLIFSVEEEEEE CULEENT/LAFT GWEE _ ALL CWNERE{TOR FOTUSE TaER|
»  Typein the VING, Press Emer
1 Tha current address of the cvwner and 3l vehicles poechased will b displayac:
Apdl 20, 1998 4 Chapiar 3
. . Fav, 30




LITIGATION PREVENTION ArdeZ PLAN PROCESS

Spediic
Guidelines

Guskomms Wroflile #7037 08 11riirid

1 AICEELE, L
'nm- T

t

H

FTiTe NI EIFSICY ABLID_
Langoage L EN Fop ALY Calla®™ [Y/AIc W
b o ] Eecmangd/d of 27 iYW N

TN P . L FAeAE TR
/v e » WiV L EASIAE 143300

Lawal Anabvat'y shouid fallow ther Lstnscions in Chapter 10, page 55 of S Lagsl Redorsncs Manusl.
OCC Cagahgndlar's have Basn provided a eopy of fhe insirucSons mentioned abows for thele use,
Cal tse peling dealarshly:

+ Racuest the sales and service es of this time 8o they ane bhare ¥ noeded.

Aucdviss tham that the cusiomer may ba sant & DEB appiicalion baycauss of the npw

AJX/E Plon: recquiremant and that 5 raglon aontoct may ba opened ¥ neadod.

¢ IF they syslem wik down and 'wou wars unable 1o kiendlfy the Sponsor through CONCEPS,
ask thai b check thele seles taconds i sex: f the sabe waa 02 Ford Employes o ks

OO,
» [ tha =ie waa sponsored ask for name, adideess and phone nanber of pponccs.

|mmmmrmi:|=m IREMENT ' i
Mnﬁhmmmm

Explaint that our goal i 1o rescive tha concamis) 1o the cusomer's salisiacton as quickly and
cirecily a8 posdble. ¥ we cin rescive itwe will ba glad 1. Howeesr, showuld this matier sscalats,
the Purchase Plan Privilage requires the usa of the Dispute Serternant Board pricr o lilng sult
mary scoes the "APLan lrteracive Wb Sier” on the Ford inlnet vis Netscaps
MNavigaior at bty aplian.dord comy for detalls on A-Plan nules snd guicialings.

Engalain thet of the ASX/Z plan agresvent b (o use tha Dispuln Setdament Board

priw W s sciion regieding any vehicle punchased using ona of tha plans (s Chapter 7 of
the Legal Rederence Marual).

At that ¥ cusiomey' thects not 1o tie D58 th sporoor involved may kosa lhelr AZGZ plan

Aivine customefatiormay of DSEB dispoie resolution procadure. This bs o be done in ol staies
whera 058 bs avaliable whether coiilied by tha stabe or ot

§
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m LITHGATION PREVENTION

EV Ank=Z PLAN PROCESS
IIII'IIH!; L] Chapr 5
Rwn 21
AX-Z Plan + NOTE Spormer may be contacted theough PROFS to et homs malling addres and
Specific
s NOTE ¥omble to xala contact with sy of the necesery partiss procynd with
Guidalines mhw-mumuum“ _
»  Sand u sot of leiters (Litigation Prevention- letsers e locriad In wi\legahre2] 10 customer and/or
SDONIOr 1 appropriae.
s  Plaose ok 3 Vix 11 paper s used. You will have io mamually fead,
»  Induds coples of the AJX/Z plan book with sach inller.
+  Wthere b an stiomey involvedd, oc a copy of the lebter 30 the attomay.
»  Sand oll malled latiers, cartifiad 3o that docomentstion bs o hand for DGC
»  Fax amomey copies, N possitle, keeping the & aoriinration ss proof of delivery.
||mumammummmmmw |
a  Obtabt ol addvaxt Information for automer, sponsor and atomay.
L Complate doamment your vestizgation and sverrts lsading up 1o 1w D58 request in he
Legal contact.
2. Torequest that a [58 Application be sent, do the: following In MORSIL/SMARTT:
+  Usb Action: "Opan Region”, i Thin cusiomas iime nol, the stiorney’s
s LUsx Raseon Codx “D58 Application” In SMARTT or MORSRE
{This will noity e Aeld of & poible OSE cu)
JADYISING REGION AND DSB |
a  Arviss D58 area of refaral for the 857 plan case and of the case history o date. Tha
D5H wam will paneraie & repont and moniior she process.
« Fomrard enpy of our fle v DRS that s handing the case,
s The Office Oparadons Specilist (OOS) in the effected region should be nolified of
pokerital lavesiit and e upeesning O5SB casa
[FOLLOWING UP ON D5B PACKET ]
N thae custenegr oF aiterney cells piatiey ot virver raceived the DSE patiest thim FROFS
MMIM&HHM
e 10, 19540 i 5
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LITIGATION PREVENTION AN-Z PLAN PROCESS

Litigation Prevention and OGC
A/X/Z Plan Purchaser Handling Process

Lit FravanBon Recstves Damand initiaty Nesmal DETERMINE PLIRCHASE
Letter fom ANomey Hancling PLAM PARTICIPATHON:
OR —* Gudsnosatie. "
OG5 Receives o Lawsult Preventon or OGC Chad NAVIS for Viahide
Regarding an AX-Z Plan Purchaser ' DELIVERY TYFE
IDENTIEY SPOMSOR:
Cheads COMNCEPS 2 cliert an
* LPA=- saa insirucions in Legal Flan
Anslyst Ael Manusl, Ch. 10 pg 65,
* OGC- sap Instnucsion handout MNa
INFORM ALL FARTIES OF D5B l
REQUIREMENT: Cane bu Call Aty I
Wmﬁﬁuﬂ S H“lt::: of Answer the
. ag—r GComplaint
2, Call Aptesmamy and Advize
3. Achits Spordor vin ol Lette l'iﬂ l
¥ Proceed with
REQLUEST DSE APPLICATHON: Normal Handling
Cuidslines
(NOlar D MOT eyt s spgtlicalios fir wibicie:
iy o oy mewd commarclallys thase came CANNDT l
I Son by B CE)
1. Lkt Pravantion: Uise Ardon Code LAMOO1 ks J
\ g e e T O bt e
2 Rupion o
Nely Fiakd of DSB via MORSIIFSMARTT, mqﬂrﬁuﬂml th
o or
Action: Opary Reglon Cuiduias 00
Reoann: D5H Applicaion Request

'

ADVISE REGIOMN:

Legal Analyst or Case Handier Cyi
005 g Advise Region of the
Lpstoming D58 Cam

* NOTE: OGC refer i Jeteenal poficy re: contacling ensiuer’s divectly

b o

Chaper 5
Rev. 3O

Ead2-82% 2387
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AX-Z Plan

5
Guidelines

LITIGATION PREVENTION ACZ PLAN PROCESS

|[BackcROUND |
4 significant ranber of lawsults/attomey demand letierns led by A/Z Plan purchesers
without offaring Ford Molor Company the WDMJM!WHHM

commencing. Ford Motor Company's OGC has reviewsdt the A/%/Z Man Guiclelines and has made
the foowing changs 1o thass purchese priviages:

MMI“!MW&HW“MMM

of warmanty, lnw pligible cluiras haard by The: Dispuin
mnuﬁfrﬂhﬂmuhhzdulwnm

Fﬂﬁﬂﬂphnpmd-mw-wlmumhlﬂlﬁm:ﬂ-umm“
udn: handing guldiefins: fLe. acaowladging the CExwne st ey ket within 48
haurs, paiting SER/AWS rapris ad repal lles, i, in order fo datermine vehicls sligibiley and

resolution). Thers wra, however, abiiiorsl handiing requirnents for thass rasss

| DETERMINING PURCHASE PLAN PARTICIPATION ]

Check MAVIS scrass- [n ther upper section of e soreen in the far vight column you will see

[-TETFEL TS Y I )

VENICEE 101 lw_'-] vioi LFALraisd T 1 Statas. ECO
Tabhale Line: CDE Daliv: 1002H Orig F=Ewl Dix 13C04L
Drder Rmcpt: OKI9HS BhipFn Erar Crey Palwls 710 Smly Dmkes Bikdid
Oy Behad: 9P1EM Ra-MNo lll.ll [ . 4 Gydar Blr: 40951 Dams Data:

Inor Frap: 032191 Opig Int SE: 03I0%& Orig Kim D1y 40051 Dalir Typar A
Jend Daes: OFE7RE Owyr Int B+ ONXONE 1ds mir Ba: 0O7T10 Ealss 3l IHILY
e Imbay W27 mixfls Ext: 10I5AE  Warr Scavir 01039 Cusosl Bl

Mimmss ComasiiL aC mxky THISHE WAETE-Indr anke Ntpbum @

Orig Piebus: MI7H Mvert Ext: 103388 =Date— -Dudlnx—

Corx Mithum: MITM Elwpan A ATEGR71Y Ehipped; DA1G3S

Tarr deogks 0BITHE  4icAli

lat=Priorr
ata; MI Amad-Friaxe
B | . mn-ur.u ﬂu.'lll lrd-lrl.nl:l‘ T ’
I.i!;-lliliﬂll HIl?llﬂlﬂtll‘l‘l!“ﬂllﬁHHIH!HIIHIHH‘IIIHIH
4 & !'ll 1 12 3 um ] ichhL 33 et

3 § §
H'Jll’lﬂ!-liﬂ‘l!“Ilﬂl'ﬂlﬂll!l!ﬂlllﬂ“lﬂl!ﬂ!ﬂll‘lIHH!I!ITIHI.HI!ITHI
EDE ) SiFALL K S 21an HEDNCT

Fi=Halp Pi=Zxlc Melribiry bem Fisfinencial Screasn FPislorem 12
LML 54

Thass e codes wigger AS%/Z Man handling:
s« A ANZPan
s X XPan
s R AMZ Flan RCL (Rad Carpet Lyasa)
hiota: Oiher oodes may show bui do nol pertain to thls process

Apall 30, 1998




LITIGATION PREVENTION AX-Z PLAN PROCESS

AX-Z Man Press PF3 o dt $hat scrgam
. Dm0 B.I.0. Q3/03/ 30 1fa 42143
SFIH“E unt 15
Guldetines [ ™
sl Descriptiom EEL. Dyyoriptlon
1 baily Balas 10 Degleyship Pant] ities
2 Allocatlan - Bchaduls - 11 SClcRRE
brdir Bank 11 Dewlar Fimamcinl -
3 Dwaler Flaanoial Dwalar/Coupoeits Groups
d Engimkrarion 11 W Mlas
3 tporest and Imgankiwa 14 Fleat fiontlien Womlwr
& MAVIN Vahicls Inguiry (¥}
7 Rgnt-A-Cur 15 Castoeey Infarmation &
H mm:d-m Syatem 18 Axhivd u-tumm__;
¥ Bm 17 usinass Melscars Tmicax
. (RAC) Epro -
»  Type 15 at the prompt, Press antar
+  Tha follcowing screen will be displaynck
Cusromer Information & Commenioation Mean 03/01/50 1044117
[ 1]
FEL Dagaription : Waxe Tars
1 Custowsr Profils Kelactice Eait Rawy, SIF/PG
4 customsy Profils Beleotion v
1 vehiola Himcorcy ¥In
This screan;
. Lhualnuﬂnﬁﬁhndamdmme and Zn code
*  Provides comnt ovner imformatin
* We cunrendly do not have socess 1o this gption
Select 1 I you hove customer name and e, Press Bnter
Eoabomar Profils Kslsction 42734790 14930,L
LANT MIME: 7, N Y CTERITIEN
SMAFXT ORpoO.BOK By
»  Type bn cusiomer’s last name, Zp and rrest H known, Prees Enter
s Tha following screen will be displayecd:
Aprl 24, 1993 1 Chapter 5
Rev. 3.0




LITIGATION PREVENTION AX-Z FLAN PROCESS

coCwids 913 Clatomiy Profils Falwotion H/u70 s

war oo srosre: S cocerer. um,
STREXT

& MAE
NI

L
NI

M TRLA 40%
RO TRLE 4%
AD TALR 437

. Sﬁnhwminﬁmhnmhhnd.ﬁum
»  The following screen will be displayed:

T 143 Customsr Frolfilm TS5/ 3178104

WichELE L
_-m: maritel Ftea . Dendwct F

CRATE . FT/PVI BT NINPC: @il

ClwEry Lamgdagw 1 TH dowy ALl Galln? ¥ X

rhoas-H M - i o . Deowasad/ of BT (XAl W

P DTS M DaEs: MIFRASHE Muzsax Mallsclet (Tid}ir.T

EALES Midr krca: WOOA Fop A1l mmily rrmi w
¥oh Dal DHan

Sal Tr Nodsl Vvin dala Bt Typ 24 BYTY Fla BT Aasigoed Ballimg

e mmmEA e R R S ———————

17 It mﬂﬂmtutl! nr L rilidE AR
#F VILLANDE o ifae/¥l B ¥ DIFAT L AT LAY

s Tha durrent addrey of tha owner and all vehicles purchased will b displeyed.

Selwci 21 ¥ you have the VING, Press Enter

CUCOEES 013 Cuitomy Profiléd Salection A2/ LA AL
L]

vor: 1FALFISY SV conemeT/LAST ML . ALL OWMENS|FOR FUTUNE OBl

v Typein the VINS, Prezs Enter
|* The curment addrecs of Wve ovwnver and all vehiches purchased will be dipheyac

Aprl 20, 1999 4 Chaptar §
Rev. 10




LITIGATION PREVENTION AX-Z PLAN PROCESS
A-Z PMan [|ocuisE 1O Coatamn Profils 03F00/ 90 1181134
BE
SH* : Vpa 1 [ [ ]
Guidelinas brmgt2 1
11y 1 GG, B M1 ZikFboo dMLME
Coantry 1 OEA Loyege | T8 Foop All SallsT (Y/ic N
IW Hpoeh | -— Ceoanaad/o of BT T/ ¥
Mama Datar DAJ Addr Dara, DE704708 AArase Mallswie? [T/Eb: T
¥apa Jrups ERLER AMr os mv-hm Map ALl WaklY Tl 0
sl ¥r  Wodal VIR Sals Ix Typ C4 MU/YT Fim DST Amsigmad S4dllmg
- 37 BT LFALFLYWIALIITT 01/1L/97 b I AN AL
_ 53 YILLAGER UOTVLAWANDIANNTT 0174095 N P M1 L 4K LiIHE

[IDENTIFYING SPONSOR

Chadk COMCEPS:
Lesal Anabrar's should folow the structions in Chagter 10, page 65 of the Lagal Reference Manual,
QCC Cashandies™s have bean provided a capy of the Fsructions mentioned above lior thelr use.
Call the sellinyg doalerthipe ]
s Recuatt the mlas and service lles at this ¥me 50 thay are hera ¥ naed il
» Adviee them that the astomer may be sent a DSB appicalion becaswa of Tha new
ASYZ Plan recpirement and dhat o meghon contact may be opened H mesderd,

# I the gy waa down ared you yare unably 1o kKlenilfy e Sporsor through COMNCEPS,
Bk tham by chack thelr ol revxads o see H tha ot wa b5 & Ford Employss of 10 2

. M,
a8 I tha sale wina spordored st for name, asdrad snd phane romber of sponsor.

‘|mrnuunnmm:nans DSB REQUIREMENT

Commuriate with tha customer, stwnrney sad/os sprnnsnn

»  BEghin dutou goal i 10 eeolve the concem(s) 1 the curomar's satisfacdion an quickdy aod
diractly 21 possble. |/ we can resolve It we will be plad to. However, should this matter escalats,
the Purchasa Plan Privilege raquines tha usa of she Dlipis Satbensnt Baard prioe 1o Ming silt.

=  Employess mey acops the “APlan Interactive Wieh Site” on the Ford intrnet via Nebicape
NMavipsior st kitps//wwweaplandond.com for detals on APl rukes snd guidaelines.

= Ewplain that pact of the ANGZ plan agreement bs 1o vee the Dispute Settiement Board procedons
prior 10 ey begal acion regarding any vehide purchased using one af the plang (see Chapter 7 of
tha Legal Ralrenca Manual)

o Advisy that ¥ craiomer aleck not o ups DSE the sponsor imolved may ko thelr 47507 plan

priinge
& Arvisy sustomat/sttomey of DSB dlpws resoluton procduns. This s o be done In &l states
whara DSR iy avallpblis whether ceriifiad by the taie or not. :




LITIGATION PREVENTION AX-Z PLAN PROCESS
C

Jorw 10, 15998 Chapiar 5
Rav. 11
AMd-Z Plan = NOTE Sponsar rasy be enatncied theouph FROFS to gal hame maling sddeiny and
sﬁﬁ s NOTE: #urable o ks phons conbe wilh sy of the natmntry parGes procesd with
el sanding the lester as netificalion (ses below).

s Sand a set of letters {Liligution Prevertion- lettens ara located In wijlegalaxa) o cosiome> snd/for
SpOror &1 appropriate.

Plasew ;B W 34 11 papar nused. You will have 2 rmaruslly e,

includle coples of the A/X/Z. plan book with ench letier. -
N thera la an atiormey imolved, o a copy of tha leller 10 tha atiomey.

Sancl all noaller] hptters, coriffiad ao thal decunentation ls on hand for OGC

_ Faze athommey coples, i possioin, keeping the Exx. confirmation as proof of delvery.

[REQUESTING A DSB APPLICATEON IF UNABLE TO PRIOK RESOLYE

. Mﬂmmhm.mﬂm.
1. Complote docume t your irvastigation and svenis lading ug to tha DSE request in the
Lagal cowabact:

i 2. Ta recuest that & DSE Applcation be sant, da the following It MORSISMARTT:
»  Use Acllon: "Open Reglon”, use tha cusiomer raune net, the sitorey’s

«  Use Reason Code; *0SB Applicaion” in SMARTT ar MORSH)
{This will nctfy the feld of 2 postiie DSB case}

"mr. REGEON AND DSB

v Adviss D3B args of referral for the AZX/Z plan case and of the case histary ta date. Tha
D58t will gawirit & repoet macd mositor the process.

= Forward copy of our file io DRS that bs handiing the cem.

» The Oifica Cpemtiors Specialist {O05) In the siiected raglon should be notilled of a
poteniial lrwsukt and the upcaming D58 case.

hmummurmmrm |

if the awiomer or pliomey calls staling that meceived the DS pachet then PROMS
M{Mﬁ&ﬂ“huﬁlﬂﬁm

hura 10, 1998 & Chaphar §




% LITIGATION PREVENTION
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CHAPTER SIX
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% LITIGATION PREVENTION STATE LEMON LAWS

|Deseription - 1

Each Stata has set puidalines that determina whan 1 vehicla b considersd iy ba a Msman®. A
surreriay of mach strie’s how can be found In the Unlied States Lemon L Summarkes resources
book. Additionally, a more.detalied sat of lenon laws can be found in the AAMA Lamon Law

[Legai Anafyst Responsibiities |

Each Lagal Analyst s resporaible for knowing whare the lemon lw summares snd AAMA, handdbaok
mt&wmd. Youmusx also be able to analyze pertinant information to deverrning i a vahich has
mai .

hpedl 3, 1998 1
Friiet ooplss are mriomelicelly UNCONTROLLED

4|




m LITIGATION PREVENTION STATE LEMON LAWS

10/BS,
(m) Finance chargas iIncurred by the customer after he'she firet notifies the company of tha
pioblem

(b Tha consumar ia not sntilad 1 & afund without bringing & civll st

Al X, 1900 1 Chepier §
Rew 3.0

Frinfad coplas 3re slometicaly UNCONTROLLED




‘m LITIGATION PREVENTION STATE LEMON LAWS

{c) In thwe Lamon Law summaries, k is Incorectty stuied that in indane semed nterest is not
relundable. Paggy Bowsrs has noted that k nesds ko ba correcied in the next update

(d) Lease interest ls refunded.

if sach state ls weighted squally with all olher states, they wouid sach aseaunt for 1.98% of
ihe country

Minnescate and Texes combined would have equaled 3.82% of alt RAV's in 1804,
Bnsed on 8,408 cassa [n 1004, 251 cazes In MN and TX would have bean proossasd,

Elﬂmmﬂhﬂh-nhmﬂkﬂlﬂ-tmmm Asauming 1
madest $30 per yehids: gpprovdmately $£304,000 would have been pakd In interest.

H indeod, 22 siates {43.1%) do not require Intersst relmbursement, we overpald intersst
remblursemant on maiely 2,509 cases (§8,400"43, 1 %]-28 1=2,504)

Again assming $80 meimburssmeant per vahicle, we potantally overpald §125,450 o
conaumars in 1094(2,500"$50= §125,480) .

Apd X0, 1990 1

Frivisd copley &9 fomaiically LNCONTROLLED

o
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Apd 2, 1ooa

CHAPTER SEVEN
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m LITIGATION PREVENTION DESPUTE SETTLEMENT BOARD

[Duscription —I

The Dispuse Sattherrent Board (D58} Is a costree, indepandunt disputesstthement program avallable 1o
cwhens o kestems of quaitifed Ford Motor Company vehicles, The following pages will provics s n-depth
exphnation of the process,

IDEB and Lemon Law ]

In stwveral states, customers must hitve thalr concem reviewsd by the Dispute Seitlernant Board prior to
Litigxtion Pravention bacaming Involved and taking wction. Pleasa rafer 1o the state lamon law ky
Instruction.

Decldons mady by the D5B ara binding on both Ford Motor Company and the dealer(s). D5B decishons
e not binding on the astomer, who can puvsie other remedies beyond DSB.
[Lagat Analyst Responsibilities |

¥ nfier reviewing an Attomgy Damand Latter, you find ihat the vehicla ks stif under Ford Exqprass Witien MNaw
Vehicle Warranty, tha state lsmon lew requiremants have bean met and the Stats requires She use of the DSB

WhmwﬂmpﬁamhMMm:

»  Imform the attoeney/cstomer thil the conosn must first be reviewed by the Clepute Setfement Board.
This may be done via talephone and ioiowed up with writen confirmation.

r  Opmnan ING 1428 contact which will astomatirslty send an spplication to the customer©.  You can alsa
mal one from hare If thers I sufficlent supply.

" Al 20, 1998 1 Chipter 7
Rav. 13

Printad ooples are siomalioally UNCONTROLLED




% LITIGATION PREVENTION REDIRECTS

CHAPTER EIGHT -
[ o

» Small Claims Court 1

s Lemon Law Haatihgs .
+ Miscellaneous 3
< Insurance Company Subrogation

«  Personal Injury
- Summons, Court Crders

. Accepting Service

Printad poples are stlmaiioally UNCONTROLL ED




% LITIGATION PREVENTION

REDIRECTS

Apl 3, 199

BRETRCTLONC

[SMALL CLAIMS COURT

»  Somll Chairns Court Notificatons are considered actusal frwsults ard we hanclied by the Consumer— bnervantion
Aciivity within Concumer Alfaks.

= The date for court heariog i indicated on svery lfed cse. I'lednumtm-du the courts, we will be
held responslible dua 1 & dulnult jud proent.

»  Lipan receipd of a Smal Claims Noficasion, plesse forwasm i Coneuner lntarvention [CT
. ﬂﬂﬂthhﬁmﬂmﬂm:WhMuﬂnﬁh&m Thix

Informaiion will than be faxad 1o the Regional OWcs Oparations Specialist ir review. Afer
delenined whather to fight thw cis in Small Clalms Cowt or try 1o prior resoive through
advise 1. The Reglon ks rasporiibie: For raprasanting

n saitfonant, they wil -

Ford In court i we plan o fight the dalm and will advise

) of the outcome. ¥ the decision in iy aetils, C1 will aternpt to prior resolve: the shualion with an sward
{inckiding ecurt ensis]. O will hancle sl peyment processing.

Aped 20, 1908

Printed coplax are suloivatiloslly UNCONTROLLED

Chapmr i

ERQ2-328 2401




m LITIGATION PREVENTION REDMRECTS

Rev. )0
[ LEmON Law HEazmes |

v Sovaral stabin have criabis] & Liman Law nindew process. In most cases, rather than mke theses fasual i a
court, they are reviewed by a state commbssion,

& Thate cassd miust be harallind os ACTUAL LAWSLITTS.
s Any dectsion rmude at a Lernon Law Headog b binding on Ford Motor Company and/or the customer.

»  Lipon recelipt of 2 Lemon Law Hearing Modfication, please tae » copy o OGE st {313} 3325038, Indicam on
the fax cover sheet, "Original 10 Followr." Send the origined copy to;

OGC
Subie 4040, FTW
ATING Joddy Bancie
s OGC will contact the appvopaate bew lirm or OMcy Opstrations Speciallst [GO5) In the roglon, ¥ necessary,

NOTE ¥ the notificstion has an appeamance oF respoouss date thad i b thasn 10 diyn from the oot date,
please il the OGC Case Hasdier, assigned to te mgion, and npviee thl siuntion

Tha DGE Caxa Handler may request Edng an ackdiional copy to tha spproprinte Law dm.

Printed copias are aulometionatly UNGONTRGLLED




LITIGATION PREVENTION REDIRECTS

Apdl 20, 199 2 Chapier &
Rav. L0

MISCELLANEOUS REDIRECTS

[INSLRANCE COMPANY SUBROGATION |

= An Insunance comparry haa pald a clglm invilving an accident oc lire. The nsuance compary has condudd
that a prociuct defect caused the concem anxd iy sesldrg reimbursamant irom Ford.
The clabms should b sant 1oz

OGC Praduc] Clalny
Suity 400
PFavkdnng Towers West {FTW)

NOTE Occalomaly an impurince company will pay & claim imvolving a warrasty e such s palnt peefing.” OGC
does ot handle this type of clabn. 1t should be procassed In the sama marnar as sy request for assistiance made
by & thied porty o babhadf of a cusiomar (mch 23 3 mother requesting assbstanoe for her doughterd,

[PERSONAL INFLIKY |

Porsonal Injury dalrmr A, cumiomer, AUDM ey, NEUGENCE COMpANY, sir. wiites o the company reganding personal
njury which they belleve i the meult of a product defect

» A MORSRYSMARTT Contact rvolving parsonal injury clakn i cromiest The typs of Inguiry cranied by an
O Rafarral imuakdng sura you usa tha comact description action), The OGO and QG batters will be
tigpered by the system and 3ant Ip e cusDmar I requast dooumenaton be st 0 OGC o sibisntiuw
thelrinhury cdinim,  Any sthormey bethers or Irgurance company betters woulkd be forwanded o G afer
cyesting an Inquby for DGC Refetval - Mo letter sent 10 custormer.

If a cusiomer forwards medical bills In conjunction with an Injury, they should be forvanded 10 OGC for Bwlr

+ It b esaramly bmportant to Immeciately larward all garh notices 1o avold default judgmanis. The attached
shaet Indudes tha name: and addreeses 21 OGC whers thss documanis should be sent. I certain inatsncas §
may be necesmry to fax the docwment o QG prior 10 sending it vis inter-company mak, This i done when
tha document hud been recived by Ford iviator Company and was not forwarded 1o Ligation Prevention in a
ryely manner. Thweion, be e io chack the dvts on exch doarment prior 1 maling i o OGC,

Matez Often, the sommans wil be ooming from & firn néened “CT Services®.

Printed copies ars subomatiosfly UNCONTROLLED




% LITIGATION FREVENTION REDIRECTS

14 I ]
= =

thlnuﬂhmmpthmsn DGC mamo that indicates whers differani typss of comespondance should

B Lasrisslie, Subposrte. snd Gemishmenis

This mamorndus reiniocss The need for prampt handiing of complaints, aubpoanss, snd pamishereeils served on
the Campauty b ivnkd the wniry of tkeelt Jophanie or tha inpoaliion oF gt siniirm. This memomndum Lo
BdInkesus recant changss 1o the process for landing ceriain Thirdkparty subposnas.

A Ooe meamibirs &hould anmre et sxpeciious action fa teioen ko process sy compiaint, subnoamt or gemishmant
racpheed, (Tx Maners are not coverad By ihis memonirsius: and shoukd coniina 1 be 'mndied s thay s now.) Lpon
receipt of any aoenplaind, wiltypoan o pisherasnt, imosacielely send i 10 tha sprreprishe inoxdinn damribed bakow:

)
Compiairis of ary Kind shoeid Be et try nleealNion el bo:

B00 Pawkiar Towens Wipst
Phone: 24-50054
Facsimile: 33-T3008

SxipoenasPequest for Dinsovary By An Aomey
T Disoovery Practics Group will handis thisd-pany mibposnas formartdy handied by the Prmduet Liioation st
::-urlll.lhﬂunﬁwﬂuamp. Ancotingly, thess subpesrsia should be sent direcily by isosbmils and interoffios malt

300 Purkinrs Towers Went
"Farsbmle: 337505

Fond Moor Comparty Hourly Persanosl

Qccashovally bn irttomey wil wiite on behalf of wn hourly smpioyes. issuss may iInvoha; gamishment of wagm,
:‘ﬂﬂmﬂlmmpﬁmﬁ Immhhﬂﬂmmdmmmmn

Bob Emicielen
GO, Moom BOC

Acoapting Barvios
Aliomay wenie i servs lsvwsull papers 1o Ford Malor Company. Foliowing be the sdoress that should be provided:

Fowd Miclor Conysmmy
Office of the Bacraiary
Room 1167

The Amarican Road
Dumihorm, M 48121

Prinied poples ara sutorastionly UNCONTROLLED




®

% LITIGATION PREVENTION

REDIRECTS
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CHAPTER NINE

sk (LRLALER LIl 10 Aks LU UARUE FLRODHA

Aprll 20, 3890

[a» (Dealer Litigwtion Assistasce Pregzam) |
Whan dealera and Pord Motor C ars jointly naned in & lawveult, often timas tha

gull.lrlhip iz sligible for proteckion by Peard Motor Company. Tha inktsmtien of DLAP
B LI

Mtachmants
Prinied ocprias are siomatioally UNCONTROLLED




". 1) Provide u joint defenss to tha dsaler 1in coniunsy wWarranty ladusd.

d) Betablish a united dafepnss against the plajinriff, theraby redusing legal coscas
and salntaining good compary/dsnlar relations.

If & dedlership requasts indlemnificacion, advies ctham £o:

s Consult wich cheir own (Sealazahip} attormomy.

* Comply with all spuwsr datas unlass an extansion of time has B granted by
the plainciff attorney. .

= Copsult the dealarship ROAD MAF manusl fozr further dirsction

. s-u:. a formal letbsr, signed by ths Deaalar Principal. requesting litigetion
Apistance ta:

Ford Motor Crpaby

Office of Tha Caneral Counasl {GaC)
Farkiane Towwrs Wast

Suite 400

Dearborn, MI 481368

ATTHN: Joidy Banoiu

Fax A + {313) 322-1450

Fillure to answer a oomplaint or petition within ths time reguired by state ox
fadnral rnle can rasult in a dsfanl: Jodgeent aguiost tha dsalsrabip.

' 0OC will contact the dealsr and advige them of the sligibiliry of their request.

w 11, 11} 1
ar ¥

Dr. Romeld Il Galdaherry Foxi Mowr Compasy
Vice Prasicent-Oansssl Marager 320 Rernlemnce Casier
Ford Camiorser Barvios Divislon PO B 40

Iichigen 4RB4-3-3881
Secmbar 1§, 1991

FPriried sopies sre surlomaioally UNCONTROLLED




Ta: All Ford and Linceln-Meyreunry Dealars
o FCSD Regicnal Ihn.agﬂ:l Fe50 Owner Relations Kanagars
Dealar Assistancs Canter Managsr

BEubjact: Dealer Litigabion Assiztsnce Program Replacas formsr
Conaumar Litigetlon Asslstance Progzam

¥Whan Ford inltinted the Consuser Litigmtion Assistanca
Program in 1580, it Aid so with several ohjectives in Tha
pripary ohjsctive was bo prowids & joint defanss to the daaler in
consumar warrgnty lawsulbs. Secondary objsctives included
aakablishing a uniknd dafenss againat t:h. plailntiff, reducing Iagal
coats, And paintaining gcod Company-daalaer relaticons. Ford remaing
covmicted to thase o li:t.i.m - 113 rmg:l“i Ebat ating custooer
sxpactations and svelutisnary charnge the legal climmta, incaluding
the advent of Lamon Laws, WaITENt & lﬂz“ﬂ: to Ehe mchlovemsnt
of onr shared gosls in AXEna . 'I'h.rmnnh combinsd affortz of
tha FCOD Owner Relations Operations Departmant and the Office of the
Geperal Counsael. we are pleassd to Rravld- & naw ingrwod Dealar
L:I.I:i.gltign ﬁ;%lumn Program (D.L.A.P.}) which will take affact
Jamary 1, f

Frocsdural details and & gampla Joink Dafsnas
Agraament are Attached and should ba retainad for refaranos.
Pravioud materials deseribing the Copsuoser Litigation
Amplatanca PYogram should now ba dizcardsd.

Falated qusaticoms pay bw dirscted ta your MED Owner
Relatlopns Managar or to the Ford legal sreistant coordinating o
partizsular cazm.

Bon

Background . In recent years, Fordre Office of the General Counsel
has imployed an in-housa agprosch to rasolva consumar warTanty
lawsuiks. ::1:: Tl aagistanka, under the suparvision of an atta
ﬂlﬂﬂtiqtl sattla directly with che plainkbiff's attormey, withou
banefit of Ford'a lecal counssl. In mos 'r'.'l.i-l. thin ulzh;g ia both
u:g:dltinun and cost ltfn:l:.ln. In sona instancasy., bowgvsr, tha farct
sltuntion or the demands of tha plainciff'ae lt:m-x"im-uiun tha

ni of local sounsal. Tha ngw Daaler Licigaki SCATICW Program
tn L.A.P.} ui.lmsrovid- a Eramewerk for joint defenss, licable teo

th in-housa lawvmuics. In mithar instance,

dn.l.-.r mst axacuts 2 Jolnt Dafangs M:'-—mt llnpli abEachad) ﬁllnn
Ford aspumed the dealer’s Jdefaoss. OIDEr COLEaDaT
L.i.l.:.i. ation Asalatance Program Hl:r.i 'u':|.11 l.llull t.hn lng'.l.'l. comt ko tha

ulim of ths litigution in D,L.A.P. approwed lawwsuits upon
!lﬂl ipt of an sxacuted Joint Defansa Amlmt conts 1nr.'urr-d prior
to its sxecuticn must he borna by the

mmn:mummwm




DEALER LITIGATION MESLETANCE PROGRAN

Procank, qu. a of sventa under thw Denler Litigaticn
Assigtance Progran I.‘ll gz Followm:
1. The 0OC sopervising ak will datarmine D, L.A.P. aligibllicy

afrer reviewing the nllegations in the cnu;lll:lnt. the sarvica
higtory of the subjact V.Eiﬂll and other availakis inrormatien.

x. The OGC legul aayistant apnd the Ford Ceoatomer and Sarvioe
Dvision Ownex Ralations Naeger will ba sdvissd of tha
decinion.

3. Tha dealsr, in turn, will be sdvissd tha O3C= lasgal smasistant

within gaven [7) diys. Until notifisd Ford, the dealsr musk
protect his/her own interasts.

Cagtion: Eervica of nﬂll sadings requirss lmmsdiate l.ct.'lnn !'hus

upen m-ipt of legal pl w, olfacDed dn:l-rl ars u.r!ml
consult with thelr own lttu:g..q‘ and {14) :d 1y with al &lhll
time

1 axtemal £ timm tha plaintifi's
::t"' a.n rulmngnumr a culplaj.ﬂnﬁr ?t tion 31';-.11“
rﬂu.'i.r by state or fedszal zules can reaulk in & defanlt :iudnmt
t the daalarship.

REligibility for D.L.A.P.

hmii:l aligible under D.L.A. l‘. ludl sll lawsulcp invnlv.lnp*
iusues brought E Ford and tha dasler e co-

3: spdante. roﬁ will asmizns lﬂﬂ% nf all setElgmank ax :ludn-nt:. coakts
approvad D.L.A.P. lawsuits.

Ecapticns to D.LLAP. sligibhlility

1. Lawsults oon tions of sonal .i‘.ntg
d.m!- o 1.-. .i.i.b.tl ATk mtp:f:l. ble. Erggc Sales B
Service Agreament for spsclfic informatlon in t.ht“ inatpnces. -

. Croas-claime or third rn clniu f1lad by the dealer againac
roxd randar a lawaulk ibla for D.L.A.F. Contact tha Owner

Ralations Mansirer prior tn tiating an advarsarisl o

a, Some allmmtions of sales fraud may vold DLL.A.P, llii.thil:l.ty
while others way pot. If the custoalwr seaks recovary for alleged
viglatlion of a stats “lamon law*, breach af warranty and/ar a
stats dapwptive trads praotice stwtute wnd thers ia ro
subatancive avidence to n:gﬁrt thane allegaticns, D.L.A.P. may
bha axtanded., IF, oustomar allegen that
ﬁs;mapr-ha-ntntim wers made by dapler perponnal, D.L.A.F. will




DFALER LITIGATION ASETHTAMCE PROGRAH

Bxawplu: Tha only factual mliesgation supporting the decsptive txade
practice claim 8 that the Jdealer’'s salsaperscn represanced tha
vehiale o ba of good lity when, if fact, it wam not, Io that
instance, D.L.A.F. @ill ba ccusidered for lllqibili . If, howsver,
tha allsgutions inclods a claim that the dealer's salespesrscn
pisreprassnted tha vehicle as mn "sxecutive lesse vehicle” Ihln, in

fack, it was u yentsl repurchasa, D.L.A.P. will nokE he cona

D.L.A.P. Goverping Prinaiplas

i. The dealsr and Ford oast be neaed oy co-defandancs. Soall Clalims
lawcuirs ara sxcludsd.

2. Ford reraine complate suthority in determining D.L.A.P.

aliglibility.
3. Port will control and executa all -tr-t-g.te deaininns includi
the salection of local counssl. whwther and whes to sattle, an

the tazms of tha sattlemsnt, inaluding partiaipation ia vehicla
.l'lr].l.ﬂ_ﬂ. All tezms and condicions of a cle rsplacenant
will comply with FCRD‘s Reacquired Vehicla Polioy & Frocedura.
4, Ford ressxves the right to terminate & Joint Defsose Agreemsnt
1f, during tha 1itcl t:l.un, facts wurface which crsata 5 conflict

af interest. Ford !iﬂ fourteeo (14) days written notics of
icm intanc ko ld.thll.ruu the Agrasment .

5. Pord will obtein relesses and dﬁ.lmilnlt on Eahalf of the dsalar,

6. The deapler st assuss all legel coscs incurred by his/har
toumaal prior to the sxecutien of a Joint Defanss Agresomnt.

7. Tha daalar adE L mﬁpu'l fullr, imluﬂ.i maki witnessas
m:?

available providing al Praopely upan
Tauest,
E. The dealer ba askad to contyibute to coste incurrsd in

D.L.A.P. aligible lawsuits whiaoh inclode, but ars oot .'I.;I.nit.id ko,
Dewd Vehicla Salea, Extanded HSgrvice Plans, dealewr recompendsd
canveraions and/er nodlfications-

5. lawnsuita which pivot on non-Ford Extended S=rvice Plana will net
be congiderwd.

10, 1Ir :iclniu fnrt gv:hm“: ia pruonl:f.tn t.h:illunu.{t. bath
PAXTIaE AQTEG & sveant an award of punritive daskges
ahould ba mr.ured againat sichar of them, swch will Le
responaible, withaut parcic tion by the othar, #for satisfving
any such amount assesss? againse ie.

D.L.A.B. WILL APFLY TO LAWSUITE SERVED APTER DECEMBER 31, 1394

ERBZ-228 2418




% LITIGATION PREVENTION DLAP

JOINT DEFENSE AGREEMENT
Sampl

CASE NAME: .
CASENQ.: . .
DEALER: ___ _
FCHD REGION: _____
OG0 CONTACT:
LOCAL COTNSEL.__

This Msmoandam conflrms that an agreement has bean reached hatween Ford Mobor
Company (Ford) and (bherwinaftar “Dealer”) whirsby Ford will (a)
Atsums the Dealer's dedbnss sulgect to the conditices below, and (b selact counssl to
repressont both Ford wnd the intnvasts of the daalarghip fnvelvad in this agresvnsnk.

An initial moamination of the fects in this case indicaten thare sy no conflicting intarests
among the partias to this Agresment.

Tha partias undavatand this agresment to ha

FEEJ AND ASGESIMENTS: Unlesa explicitly agreed upon by the parties, Ford will be
responsible for 100% of any sottlement o money judgment paid in this case, sxxinding
punitive damages asseseed against tha Desler and other parties. Additionslly, Ford will be
roaponeibls for the tounsel (ren pertaining of this matter from tha data of defersse
sxpcntion of this Agresment forward.

CONTROL OF LITIGATION: Ford will have full control of the defenss of this case,
inntuding stratagle daciaicns, selection of counssl whether and when to settle, the texma of
the saitloment, whather to proceed to trial as to any appeals.

LEALER FRAUD OF CLLPARILITY: If a detsrmination is made that the denler, ar thosa
&cting on its behalf or pursusnt to its divestion, have undertaken frmodulent o other
culpabla acticne that contribated to the fling of this lawauit, Fopd resarves the right $o

tirminatas this Agresment,

PUNITIVE DAMAGHES EXCLIIDED: Althsugh the partios beliave thare is oo Eastusl hasis
for punitiva or sxamplary dampgne in this came, the possibility remaine that such claims

could be presentad in this Lawwiit. The parties immvolved agree that in the event of wn swacd
for puitive or exemplary damages, sach party is responsible for satisfying ey such

D.hA.F. WIEL AFFAT TO LENGUINE JEETED AFFEL DECEEREL 3L, L.

Enn2-025 2411




M e

amount sasseasd againat it, mﬂlmﬂﬂluntp-rﬂdplﬂnnwmnth-.

R 5 Any expenses, iocluding legal fess incurred by the
mmmnmmdﬁhmmﬂhmmwuu
deslership that incwrred those expsnsen.

FULL COOPERBATION: The Dealer will cooperate fully with Ford and furmish promptly,
npon request, all documenis and corrent psreonnsl neceassary to the delfimaes of this action.

CONFLICT OF INTEREST: In tha svent that conflict should arise. Ford will notify all
partieos to this Agresment inmedintely. This Denler agrees to waive mny coafiot of interent
claima which could arise if Ford shoald find thet o conflict of intarvel axisls between tha
parties. If at any tiae ths Dealer balisves that & conflict exiat, it will advise Ford sndier
the ahervs ogunael in writing in aedar o indtinis o digcomsion of the dealaesatrip’s eontinoad

reprasanitation

LIARBILITY EXFRESSLY DENIED: The partiss to this Agresment undsratanc that the
iasrms st forth havein repressnt a comproniise between them and are nok be constdersd an
Mdﬂlﬁﬂiﬁmthﬂputnl olther party. On tha contrary, any lishilicy an the part
of theas partiss i sxspresaly demied.

This Agreamant is to be signed and vetmmned to Fard. A copy of tha signad agresmant will
be forwarded to the Dealer’s siteotion immedistely therenftar,

Tha Dealsr's represantution talow sflise immadiataly upon recaipt of this dgned Jaint
Defenss Agreement.

I bave rand tha above and undaratand end agree to lte terme

Doalsr Principal or Agent Date
Ford Motor Company - i}l;_m
Sampl

RaEaBuF. FILE AFFEE 10 LEMEUIW SIEVID arril DECIWRER 1L, 1P

EAE2-825 2412




m LITIGATION PREVENTION COMPUTER DATABASES

. CHAPTER TEN
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= SEi v 11
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s FOCUS 39
¢ FMRS . . A7
e DRIN - 93
+ TITLE BRANDING . --59
. A—PLANSP'DI‘&SDR SEARCH.....ccounn.. - 65
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Aped 20, 1998

Prining coplas sre stomelioaly UNCONTROLL BT
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m LITIGATION PREVENTION COMPUTER DATABASES
1 . |
[NAVIS-NORTH AMERICAN VEHICLE IDENTIFICATION SYSTEM |

This database |5 utiitzed to for several different and imponant reasons.  The maln focus of this databasa
ks to datermine cwmership statss or to dabernire how a vehicls was scheduled to be bult ¢t the

factory.

How to logon and uee NAYPS:

1) On a main sgasion screan type M52 arwd prasdl enter.

Z) Then whan prompied to bype in your RACF LF I3 nimbar (B LFORDSS), pessword and prass entar,
3} Onca done with siep 2 then press "ESC kay and typa YFOR NAVIS® and press enter,

4} Then press FFZ and you will move 1o the next scrwen. Then type In "6* on the maldn Menu scrosn
and press enter.

5) Tndﬁnlnnhmﬁlpmﬁrhhm nama on the screan. Lock to see ¥ tha

namac mateh or posalbly addrens. NOTE: Makden numet and other changes may not ba reflactsd
on the scresn 1o ba mrs: o quastion the customar.

&) Mﬁruwﬂﬁdn;uﬂdﬂmﬂwmﬂvmﬂn cefinktion i the net pages.

7} To verily vahicle squiptent you must upe the numbery gt the battomn of the scress. Lize the
ardering puide for the modeal yesr you ara ressarching.  Match tha numbers from the ordering guide
to tha bottom of screen by reading from the top line for the first number, then the sacond line for
the second number and the third mmmber should be on the last Bne. i the hst Bna k blank then the
optlon ks not on the vehicle. ¥ e fast line has & code that cannot be identified from the ordaring
guide it may be a combo code. Laing VOC|, directions for which are on the ned pags, can befp
dotermning what the coda s, Plaass refee to latar alning pages for addifonal Infarmation. Alsa, your
toam faader of the Technice] Ressarch Unlt can aleo ba of asshancs,

Nolcs

*Memse remember that NAY1S shows how the vehice was scheduled o be bullt. M bullt vehides do
occur on a rare ocersion and this detabase Ts simply for refersnce and i not a definitive guids to
ow the vehids was Indesd built

T
68
i
{
]
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LITIGATION PREVENTION COMPUTER DATABASES

(THI5 PAGE LEFT INTENTIONALLY BLANK)

2 Chapte 10
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MAVIS: NORTH AMERICAN VEHICLE IDENTIFRCATION SYSTEM

LITIGATION PREVENTION
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Fi~He'p  Fa=2x:t Fi-F-Lnar. Mo, FS-FLOJ~oL11 SorEEn Fi—SOrEen 2
]

—— o

ND. FAEDMNAME DESCRIPTION

i VEHCLEID The VEHKLE ID conslsts of e first two positions {World Manufacturer Identilber - Wil
and the st elght positions {Alphabetical modsl ear, plant and basa 6} of te vehide
idenification number M),

If shve VIN nouals: IEARPSIUZHINEEE
Enter vIN: 1FH A

The il 17 pasltion Vefricke kdentification Number {YIN)

Wil Pos.  Word Manudachurer ldentiffer

MEJCD MERCURY

1-3 1F = FORDLSA IMA, =
IME = LSA MERCURY 99 = BRAZLFORD
1N =  LISA LINCOLM IC = |APANFORD
2F = FORD CANADA KN = KOREAN FORD
2ME = MERCURY CANADA LF =  TANYAN MERCLRY
F = MBPICOFORD WF1 =  GERMANY MERKUR
m_ﬁim 3 Chagiar 10
RESTRAINT 4  B-ACTIVE BELTS - ALL DESKINATED SEATING POSITIONS

Prinfad copfes are sttansically UNCONTROLLED
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LITIGATION PREVENTION

COMPLUTER DATABASES

BODY TYPE
EMGIME TYPE
CHECK DNGIT

BASE SERLAL
NUMBER

12-17

- ACTIVE DELTS - SAME AS B WITH DRVER AR BAC:

P - PASSIVE BELTS (FRIONT SEATS)
ACTIVE BELTS (REAR SEATS)

L =ACTIVE BHTS PLUS SHOULDER/LAF BELTS
ALL OUTBOARD POSTIONS AND DUAL AR BAGS

SEE ORDERING GLADE ROR AFPROFRIATE CUDE
SEE ORDERING CLHDE FOR APPROPRIATE CODE
MNLIWBER ASSICGHED BY THE COMPUTER FOR OCINTROL PURFOSES

ASSEMBLY PLANT CODE
K - RAMSAS CTTY W - WAYNE ASSEMELY

A ~ATLANTA
B - OAKYILLE
C-ONE. TR
D - IPIRAMNGA,
E-INIEHL

(CERMANY)
F- DEARBORM
G - CHICACD
H - LORAIM
:-lmsamm

L - MICHIGAN TRLICK
i - XARMANM

N - NORFOLK

P -TWIN COTIES

R - HERMISRLO

5« ALLEN PARK

T« EDISON

U LOLRSVHLE

V- KENTLICKY TRK

&+ KIA (5. KOREA

VEHICLE PRODLUCTION NUMBER. ALL LINCDLN-WERCLRY VEHICLES

START YATH 5000

mhmm%hm

R

1 « Fewd Division Passen pa

3 vy Momay Dhvion

i- Wiorrury Division

4 - Ford of Canada - Passanger and Thuck

5- ﬂﬂ.ﬁﬂmdum Passerger and Track [FD Export)
Apil 20, 1998 Chapter 10
Raw. 30

Printed coplt are sitomebically UNCONTRGLLED
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LITIGATION PREVENTION COMPUTER DATABASES

7 Odghad

0 ShicTo St

1 Oy PLd
12 Sala Date
13 OdgSched
14 ReTaSht
15 Order Dk

15 Dwmo Date
17 Imv Prap

Navis coxdas rapresenting cument vebidie stalus,

100 - Capvcnlipd 440 - Modification Center
200 - Seriultoed 450 « Rabrasd

2240 - Subonitied &0 Assy. Plant 500 - Released Faciory Sale
25H - Line Sat {KTF] 550 - Crad mmm
300 - Buckud Sched 1o Buck) 600 -

400 - Prodhuced &0% - Demanairator Siodk /
401 - Mama Conslignment Sarvice

Ralesseud at For Ship 750 - Res sale &y dealer

Part B0 - Sokd [Retalled)
Awlgned  BO1.Damo Realled (Dasber /

Tha reglon, dlevics, 3ans, and lacatinn coda of iha daaler that snld the vehicle, ‘Thia fiald Is
updated by ship-an waller, rdlecrean dasler, rancier-to dualey, and saling dealer,

All orders osher han baiic or local promotions will e the daty that tha order was
meceived coded o columne 37-38 of the VD, moondl. NAVIS will comvart the chioe A% e
Hime the NAVIS Master |5 establishexd arx! sl pyvgr chongs this Seld.

Dwaaler location code of the ShinTo Depler point st reported ot order tne: or at releass
#me In the FaciorySala ransaction 25 reportad by tha Asembly Plane % the Ralsass
Finance Systern.

Code commponding ko tha wveilcle price ke, Applies i base vehide and npilon
amounts ohly. Malstakted bry the Relessa Ananes Systam.

Reportad date she vehicls was delivered o e retall customer, For the company cars,
ey are calodawd ax the 15th of the month of prodection,

Code comsponding w the vehicl original prica fils for destination andl defvary {D-0)
amounts only. Posted from Gctorysale. (relese trarsactions).

Staty oo of the Rebease-n Desler malling address. Posted from faciory-sals relesce)
wraraxction.

Posted when master record i estabiished on RAYTS Matter File. The desher coda shoulkd
never change.

Ripocied dateivio-birvics for Dellor Demotiraion.
{The date i pot dearad when Demn i removed lrom serdee).
Daie s inveles wias preparsd by tha assenbly plans

5 Ohmpter 10

Frirind copiss stw sulometically UNCONTROLLED

EnD2-824% 2410
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LITIGATION PREVENTION COMPUTER DATABASES

18 Oddglnt5t Oviginal Drak Collection Date as reportad by the Cash Drafting System
19 OrigRisDr  Original VO 7071 and YO 7375 aa reporied by the Reloase Anance System
0 Dieltv Ty Code provided in R.ELF. idenaiVing i b of dedhvey
1| Pread Diale Diaby the vahlcls wai produced.
22 CurtSt Currant Drak Collection Diate 34 repoted by the Cash Dralting Systom
23 RGPl Daler's Parts and Accasenshey Code a1 reporied by Releass Finance System. (Zera for
Frord of Canixdn or Compeny Links).
23 Sales Prd Tenday slet period when the vehids was reported o the Ceneral Sales Office a5 having
hglﬁ[hldmmﬂhnmdm .
*Daisla = Disregard 2era, year, manth, parod*
Y L0 bwicd
Perled 1=15t 10 Ca
2 =2l 10 Duys
3 =3md 10 Dy
25 Rl Daie Latewt finarcin trarwaciion. date when vehiche was sold by the astambly plant.
16  Dirfin Ext Last day of the exdract month 2 record was genersted for payment of Dealer Finsnce
Changes
a7 Wit Start Date the vehice's warmanty becam effecive. Provided os delivery of Cemo-into-sendce
date by Divisonal Sales Systema or in the eae of Company Cars, canulabed os tha 15t of
e naondh follawing the sroeith of production. H muy sha e updaberd by oo s
. from FCS0 Warranty Sysiems.
28 Cancel 5 Concelta¥ion dave ma reported by i Dividlonal Sales System
9 Mamo Dade thae wahichs Indt plant, tayally for tha Body Shop. & remalra tha proparty of the
Comgn congsaity (Mot yet faciory sokd). ’
o PECBxt Last day of the suract manih 5 record was pererated i payment of Precursion and
Condithoning cherges. Provided bry Monihly Oealer Payment Syiem.
31 Warsind Warmanty coverage vallable on the vehiche a5 sasigned by FCS5D
31  Sale Sty A one digit shle status code assigned by NAVES from type of ssle reporked on retal
Deefivery Form:
A= Total Loss B = Dgaler Sk
D = Dasley Demo G=Sald
H = Hamg Offica Reserve I = Sold for Compaty Swe,
= Said oo Covemment M = Miemo Cansignment
X =000 Mainkend
33 OrgPiBus  Financhl Transsction Date of the orlgindl fcory sale of this vehide,
19458
m;& b Chapier 10
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LITMIGATION PREVENTION COMPUTER DATABASES

34 Aheat Ext Last cay of the sxiract month 8 meoord wes seneraied for paymend of Advertising and

Hnldt';:durp

35  CurrPlizg Plant procesing datw of the lxst Fnancisl-relsted wrangaction. (a5, Factory Sale, Credif)
35 Slpen S5 Last four digiis {binary) of fhe Salesman Sodal Searity HNumber e reported fom he
Divisiorsd Sales System.
‘E’ {Blanks) = Mo Social Sscuity Number Provided.
Dl = Hoase deall and no nernber s nececory.
Prior ¥ 8/1/80; 1111 = House Duadl
DO0O-9999 = Agywoprute Socksl Seciwity Number
37  Shipped Date  Reporiac daty that the vehicls was shipped. ,
38 Shipped Diaaler location cnda of the Ship-in Dealar polnt as rapested o cuder-dime I the company
Desler CAR o FRALTs Tralfer Cortd; o ot relesa-timi In the Bciory-ssla trnsaction os repored by
the essembly plants to the Relesss Finance Systam.

Mote: Ship- Duaaler B o uaed b pay PAC on FRADS units. Tharwfors, i does't

charrga wheint lwr unit B relised,

3 T/Name 1T = Cusiomer's titel mde - code iIndicating the vehide owner's tile
. T -Mr

2 - M. "

3- Mimr

4= &M

5~ Docitw (M.D. or Phd)

6mME

7= Tila {wg. LD or Capt)

B - Foreign Sale - Mo name, sdkiress, city or state

9 - Commendal (Budget Rend-a-car, ¥-hart, ste..)

2 Mama = Vehicls Cwnar's first ruma, middis Inltial and lsst name from the CHA e In
the cuse of 8 Ford Moter CompamsOwned vehide, the lessee's nama, if
avallabla. will ba displayed. {#.g. Alex Trotman, Harold Poling, =c.)

40 E:rsmd: Effective dam of comant siocking delaer,
|}
41 Current Siock Coment respanable decler code,
Dheaher
42 Agdr Vehice owner's sireet address, aflt justified. In the cse of a Ford Motor Comgan-Owned
Vehida, 1he assignad vehide represmniative’'s teg numer and chargesble depuriment
Aumber will be diaplayed.
41  IstPdorDaie  Efectivie cabw of first pior siockiey cesler,
i TH Prior 15t prior desber cods.
Dwaler
4 Oy Wahicls owner's <y, ot hratifiecd. In the case of & Ford Motor CompanysOwned Yahide,

e msignad garaga code will be displayed.

April 20, 1998 F ]
Roe 30 Chams

Primine copdias ire aripaaifondly BNCONTROLLED




LITIGATION PREVENTION COMPUTER DATABASES

416 State L5 Poit oiice wandard two-characier rate abbreviation. In the case of & nonL)S. ownind
vahicle, this fald will by blank. For Ford of Canady vehicles, thiy Seld contalns the
ssatwined two-character provincs cndas,

AB = Alherta NS = Nova Seodla
BC = Britsh Columbia MB = Maw Bronmsvick
ME = Mianioba PE = Princa Edwand Sound
OM = Qrdario MW = Nortiwest Temlioes
PQ) = Cusbac(P.C)) ¥T = Yuhon Tormores

47 mm Effectvn date of sacond prior stocking dealer,

486  2nd Pror 2nd prior desler code.

Dalar .

4 Zip Yohicls cvwne’s LS, or Canadian Zip coda

¢} MN/ARL The date that ¥he cwner's name and addréss was received by the sales gystem

31 3rd Prior Effucine dam of third prior stoddng desler.

Dwaler
52 3rd Prior 3rd prior desler code.

Danler
Aprd 20, 1998 ] 10
Rev. 3D Chepper

Frinted copies srg autometoaly UNCONTROLLED
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(VOCIVEHICLE ORDER CODING INSTRUCTIONS i

Cancern:  Has thiz happened to youd 'Whan Jooking tp a customae s Vehicls Orrler image
In NAVIS; there & 2 code that doss not match up to the Source Baoke  Or thare |s a paint

code |isted In NAVES, but you can't find the description.
Sokrtion: Vehicle Order Coding Inmstructions (VOCT)

VOC] arables us 1o decode combination, paint, and all othar codes In theVehicla Order
imags found In NAVIS. Instructions are a9 follows:

1. Enter OfficeVison{PROFS)

2. Type VOC! then Enter

3. Type In tha selection of vehicla and year

4. Type the column number that your ara decoding

This pragram s for 1994 10 present pasengsy can, light ruck, and medium/heavy duty
trucks. It will also provide common codes betwaen pamenger caes and Ight trucks. With
the uiizaticn of this program, you can decode the customer's Vehicla Order Image with
combination codes present In the image. In addition, the last option lund lnchudes paint
codes. |m order ta ute this salaction, type 2 ™" paxt to Paint V.0. Coding Istructions. Than
ivpe in the paint code from tha NAVIS screan, [t will giva & description of the paint color,
mmmumgnwudurpﬂmunbaduuhudmydm“mdlmmmm
o Ene

This ks tn be used in conjunction with NAVIS. W quastiors should wrise, team keaders can
arrangs for a Tachnk=! Retearch Unit Membar to assist the tsam.




LIMGATION PREVENTION COMPLUTER DATABASES

Bample-

A customer cals up to find out If they hava the High Out Alr Conditioner on thelr 1995
Windstar. You lock up 057 on the Yehicke Crder Image and fnd a ™" You know that "4"
i the code for the High Ouiput Alr Condiloner. You get into ¥OCI and salect 1995 Light
Truck. You bype In "057" and Fook for the code "™ | tells you Eat "W = (+4" which i3 tha
combination cods for High Output Alr Conditionsar and Rear Window Defrosier.

3

20, 1958 10 Chapiar 10
a0

Printed copiad are suloinatically UNCONTROLL ED
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ISEI- WARRANTY HISTORY REVIEW |

Befors you begin using SEIl, you will need to logon and set up your printer conliguation. Following are
the Instrucilons:
Printer Sel-lip

1. ©Ona main sesslon screen typa “TSOT and press the Enter key
2. When prompted, typa I your RACF LP ID {Ex. LPORDS4) and prass the Entar key, the next screen
will be displaysad:

Progedure =aap RRCFATD
Acct Kubr wam> B25E
Sixs awny EQ00

Parfora  =mitr

Fater an "#' bafurw asch optlon desired below:
-Somail =Nanatice -hacooneok -0Ipcard

PP/PPL] = Halp FFA/PF1S wux Logoil PAl ma» Aktantion A2 ==> Rasho

Tou May Caguast Elﬂnhﬂp mminﬂ antaring & *7' in sy mcxry Elald

3. Tvpe In your password
4. Type v "SER" at the Command NIng, prass Entar and the nasxt screan will be dispkayed:

o IAST ACCEES AT 08:07:21 OM WEOMESOAY, AUGUeT 14, LP96
i LDOON IH PROGRRAH AT 10:120h127 ON JEPTEMOER 15, 1535

LYY E LR S N T L R PR RS NI TR S D YR IR ISR YRR L ha Lo T R R s d ) bh) )
ik mlp Desk Fhows § 51=-13400 a
LI PRI TS PRI TR RS S AL R R A T D LR R L L L Ll L LR bl g
* goluma K71024 wvas recoversd on Toasday 08/20796 *
T AN, DSAMLE . HT1¥28.0ATA han & lisk of Astasats that may be =
* aisgiog or back levalad. Datamsts that balciw to BARMGEReOL*
* slassay wikth Eha basiup sctribute will be Cecovered. .
* Dagaspty copvarced from taps bto dizsk will be LOWTY. oG & ¢
* will ba recoversd in dafersd zollin statos aod LF pewdsd -
* in tha 03 sphaxe, the following comcand should be snkared *
* ALTED dunasa RULLIN [using IDCAMS) ko placs them tack in  *
* tha X5} wphars, Qusatisne- call xCd8Y ar xd054d. Thanke, *

[ ]

Ak A bR A bR R h e sy §SETIOE

¥ELI

5. Prass Enter, the following scnean will be displayed:

Apl 20, 1998 11 Chapier 10
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EELIL MATH NEWasarERls S SRR E NN IR A SRS ERNF RN NUN N SEN N RES ARNN U EREVENNA NN N EENE
[ u-t:nmmm EATH M [
NI SUTEUT AD : &

a [
] TEE AR BMALLETTRD YOO MAlUEm'? mEabl -
L | -
. ™
] ™I COFPONER. PO DTILITIZE [
- —_— [
] FROTOCTION {1) FRCOOCTTION [+ 1] BMILLETIN NEORAD [(AE] .
- TEOT 1im TRIY (am EELR (1] -
[ | IFECIAL {im} DOAL; DEALER {dD} JO8 STRTUS T} &
[} PRATLLIZ/13) {18 L
[ ] |
[ ] OCAS o BT [ 3
] - -——m a
] FROTCTION {3} FRODOCTTOM i4) EETY TD KERDY {m "
[ TRNT 1ar) TEETY L] EEIT & LOOCAT  (X) -
| § - |
" .
] "
| 1|

-,

Typa 2" and press Enter, tha next screen will be displwyeck

i

SELECT OFTION wwy AELE OEEN: 52=35340
& - TOr 31 HY TIME IN EERVICE 1 = ANMCW DORBMANY REFURTH
B - CLAIMS LIAT d = ANNA LISTING
€ - TIME IN IERVICH MATETX 3 - FIINT DEALER CALL EGEPT
D - TOF DEARLER KEPFORT i - MILTIFLE TIN MATAIE
B = FREETO CHARTE 5 - VENICLE
FARYS MW COMDITION CODES MATAIX § = FILE CRERTION
WA 5 TaW AND REEPAIR DETAIL T = FART MASTER
NG / Tl AND REFAIR DETAIL 4 - DEALER ISTEL
¥ - A AEFORTING

U - OTILI¥IES

X = Extm —
7 Typa the latter “U" and press Enter, the nest screen will be displayed:
Apil 20, 1598 [T Chapiar 10

Frintad copées are sitomatioaily UNCONTROLLED
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IE-11

Ti=NELF FI=GIANCE MeREETART Fi=ETATIS L) of Fo=Linay

a Type "5° and press Erter, thy following screan will be dsplayed:

TYFH OVER THRE FIELDA BELON AND FMAEAS ENTHN WARN CXAMLETE
OR MENS P} M EXIT

PLEASE VERLFY THE INFORMATICN IS CCREECT REFORE PRENIING ENTER
DRTAULT FRINTERF

WTOREEE____ - PATNTER A
EVTORESE______ - MATOTEN D

(PREES F1 FOR A LIST OF FRINIERS)

¥ =NELP [ p ot . FiuAEREART ' FPEaNEATCN
e et e

i Typa In your “TSCO1 LAMNDSCAPE PRINTER [D” which can be found on 2 white sthokar
an top of the bsar primter dosest o your workstation.

10.  Press Enter, the following screen witl be displayed:

Apdl 20, 1999 13 Chapter 10
Primied coples are suiomatically UNCONTROLLED
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A = TOF 11 XY TIME IM AENYICE 1 — ANEOW BIMNART RENOETE

¥ - CLAIMS LIEBY 2 - ANRON LIFTING

G - TINE IN EERVICE MATAIX 3 = FIINT DERLER GCALL BREET

1 - TOF DLLER AEPMORT 4 = NOILTIPLE TIS MATRIX

1 - FARNTO CHARTE 5 - VEcla slitoRy

F = FARTEF BY CONDITICN CODEE NATRIX 4 - FILE CREATION

G -wmn / Te AP EEPATR DETAIL T = FART MAETER

E = ONg 7 TaM AND REFAIL DETAIL A - DEALER MASTER

1 - VEOCLE EDFNONY [(AENTAL XISAER) ¥ - ABD NEFORTING

F - NON-CAUBAL FARTY REMGT

E - LAMER OFERATIONS AEFORT

L - REFLACED PARTH EERORT -
T = UTILITIES
X - EIT

Fl=AELEF FIrGORACK FivEESTART FisNTATUS

11.  Type "X~ at the promgt and Press Enter bo s, the following script will sppear:

Im“ 4.SFFLOGL.LIST had Basa Galatad,
. ) * s

1. Press Brrter to ddt 1o h mbin menu;

EERIT MATH MENOSREASAASASdAESANSIAAEAARSA S AN ANRE ARSI S d dud I AN vkl Al dnadd AR ny dila nnn
- HE=IT ARULICATIONS MATH MEWI ®

] A
" THERL AAF RULLETIRE YOO EAVEM'T READE a
]

. .
- TROT : CUSTONER. FUM UTILITIRS a
B e mmeem s ssssssssmes e e e s e e el o A B .
. HODOCTTON 1L} FRODOCTION [2) NILLETIN BOARD (DA .
] ™ar [Lr} TREET 13T} HELF (W L]
= AFECIAT [im} DOAL DEALER  [20) JOB ETATUE L#T) ]
L] PADT{12/11y {LP} a
- ]
[ ] OCAE T~ HEIT L
[} ol - - [y
& MASOOCTION (3} PRCDOCTION () EIT T READY My [ ]
L TEET (E gy TRAT (4T) BOT & LOGIT (X} ]
L L
L L
[ ] ]
a

13, Tvpe “X" and Press Enter

Aptil 20, 1999 . 14 IChapler 10
Privtad sopiss xre stnomatically UNCONTROLLED
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How to Rum an SETI Report
Repaat steps 1 through & When you get to the soresn shown below:

[ ] _——

TE-11 COSTONER DN

£e
i
|
i |
B .
i

3
Ea
i
£
i

i
I
i

H§§
i
z
B
555?5

e ey
o el e A

é;éé;;f??ff
i

i

B

:

rl=REe 3 mBORACK Fi=AEFTART Fli=FTATIS

s Type the [etter “I* and press Enter, tha following screen will be displayed:

SE-rz
REFORT) VEHICLE NINTCRY (#E-TI] TYRE T

MAEE SELECTION AND FAESS ENTER 70 CONTINUE. INFOT ADDITICNAL MH.ANY
CODE MO GERTAL MAERE BY FERASIRG MFA OL FP7 TO BCROLL RACK.

Raw L £o ¥ af 20

FlnHILy ¥ =O0RACK Fi=RERELRT FE=STATDR -~ FTlIp

Type in the Model Year of the vehide
Type it nithar *T™ for Trude” € “Jar Car or *H* for Heavy Truck
Placa an X" nest to VWHS

Type In the last sevan digits of tha VIN
Frass Enter
Aprl 20, 1998 15 Chapes 10
Raw. 1.0
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EE-11 3 of aoe
REPORT: VENICLE WISTONY (EE-II] TTPE USER

S SELPCToN OB DL 0 oM. T AT, e
NOBSEL YEAR: 5§

IC1aR, (TIMICE OR (H)EXVY THXK:

REFORT TIFE:

SENTAL FBERENE,

g

RMITOZ0

Ennngpaganssasasnbinssnnil
u VELIPY TOOR IMTRIA(A] =
Do o r AR Ew A Y A AR S0 0 N
FLeNELP FIs0AMCE Fi=RRETART Fi=FINTTS Fis¢ TA=DOWNN

» [fdata s comect, press Enter, the next screan will be displayed:

-1 of 200
: VIHISLE HISTORY (59-1I) TYIR R :

MAER EELECTION AND FREARE DENTEL TO CONTINUE. DNFOT ADDTTIOMAL PLANT
CODE AND FELILAL' MIMENRE BY MOEQNING PFA OB PF7 TO SCROLL RACEK.
MODEL YERE: A
{CIAR. [TINER OR |H)EAUY THUCK: T
REFORT TITE: _ FEANIARD X VWA

SERIAL MDEERS |
Ra0Tdze

FLRELP FI=OOBACE  FAEZETART VEsaPATONS ¥R Fa=pOW

*  Prasa Enter

Apell 20, 1558 &
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SE-11 CUTFUT SELECTION
AESCRT: VEHICLE RIFTONY (SE-IX| TTPR o, I

CAEATE & FILX
FILE MAME FOR REFORT (OPTTOMRLI

.. OFTECERAL I WA | PEFALTSLFRELSA L)
FLACE AN & MY PO dnrEcTIoN Ok DT FILE MRNE

Fl=HELP FA=GORATE, Fi=RESTART Ti=NTAITE

= Place an *%” next to your praferred printer and press Enter

5-II - LART CHANCE
REFORT: VINICLE HISFTORY [(§E-II} TYPE

MRS ETER TO BT THIS OB

FlsAELP i =0RACE FinRENTART FE=2TATTIY

+  On the Report THie Line, type your nume, the customar's Tast name, vahicle mode| year maka.
THIS IS VERY IMPCIRTAMNTI
Typs an “N” in the ned bva felds
Frass Enter, tha following seript will ba displayed:

Aprl 203, 1998 17 Chapeer 10
Printad oopliee are sutpmaticatly UNCONTROLLED
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COMPUTER DATARASES

Iﬂl LPRELAL (T0R10714} BUBNITTED
rirk

s Prags Enter and the SER request will begin processing, the following scraen will appear:

%
A = TOF 22 Y TINE IN SERVICE 1 = MW IRELNY LEPORTS
B - CLATMA LTOT 3 - ARmW LISFTINA
€ - TIME 1IN BEERVICE EATAIX 3 = FRINT IERLEN CALL IEEDT
R = POF DEALER FEFORT i = MOLTIPLE TIER MATRIX
§ - TARETO CHARTA 5 -~ VEmrcid HIifmonT
F - FARTF BY COMDITION CODES MATATX 6 - FILE CREATICM
G - ¥vg / TOM AMD RETAIR DEFTALIL T = FAPFT NAFTER
¥ - iy / ToW AMD EEPAIR DETAIL i - DEALER MASTER
I - VEAICLE MISTUORY (BEETAL NiNEEN) J = ABC AEMWRTING
7 = MN-TAUEAL FARTE AERONT
I = CABOR OFERATIONE REFORT
L = KERLACED FARTS LNVPORT
0 - UTILITIRS
. X - BT
Fl=HELF I mGORACK Pi= KX TARY Fa=FERTUS

» Type “X" ta exit, the olfowing script will appear:

—
LIRELSE . EPFLOG] . LIST hat basa daletsd,

«  Presa Entar and the screen on tha following page wik be displayed:

Apd 20, 1990 18

Printed copias sre sutomplically UNCONTROLLED
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IIIII HAIN NENUsarsssrEresd bl Sl nn sy M i SN RN R EA N RN N AR NN R AN NN ESER AN
FE-IT APFLICATIONT MAIN NENO

I hhﬁmﬂﬁ%ﬂﬁ“dl

TERE ARE BULLETINS YOU HAVEN'T READI|

¢ Typs “X* to exdt

SEN Report Processing Tinme

™1 [ONPOMER RON OTILITINE
FRUDECTION Lk FRODUCTTON 1) EDLLETIN ROARD |BE}
TEET {17} TRET (am - HELP {Fp)
SFELIAL {18] DOAL DEazxm (3D) JOH STRTUS {ET)
PROJ{ 127141 {1m]

e T oM EXIT
FRODODCTION {3} PRODOCTEION (43 EXFT TO AEADT (R)
TRET 1 3%} TES {42 ELT & LOQFT (X}

SEIl raports for vehides that are newer {1-3 model years old), will ke 1-2 hows to procese. As the

vehicles get oldar, it may takes 45 hours for the mport o ron.

Legal Analysts should consider running reports In the moming when possible 2o that they are avallabls

the same day.

Apd 30, 199




h

LITIGATION PREVENTION COMPUTER DATABASES
{THIS FAGE LEFT INTENTIONALLY BLANK)
Apl 30, 1998 0 Chapor 10
Rav. 3.0




LITIGATION PREVENTION COM PUTER DATABASES

[oasIS I

This database Is utikzed to for several different and important reasons, Basic vehicle warmanty
nformation, T30 day wamanty histary, to locats Technical Service Sulletins and Special Senvice
Messages, io veitly ESF part Coverage Lsing base st numbers and vin and for mading broadcan
messages sant to Ford and Lincoln-Mencury doalers.

How to logan and use QASES:

1) On a maln sestion screen iypa IMS3 and press anber.

2) Then when promerted o typa In your RACF LP D numbsr (Ex. LPORDS4), passwind and pres
enter. - -

3} Onee done with step 2, iypa ‘B’ for the DASES rystern and prats ente,

4) The next screen wil ask for a access code. CODE: S1001%

5} The next sereee will be the OASIS Manu.

&) At this screen you must seluct the appropriate manu iem and press rewsm.

7) Once an item ha bean satected then follow the directiohs at the top of the screen.
B) Far any other questions pleats refar b Infarmation on filfowing pages.

9} Az any point In the systemn you may logoff by typing "9 and the system will ralen you 1o the basic
semlon screen.

Aprl 20, 15958 ] ~ Chapler 10

Frintad coples sre sfomatically UNCONTROLLED
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I._'JI'_.r ded T ow e A

TOUR TERNI+AL “FNE

THIE 0§ * PRIYKE —ONP-TEN ~ETUQSK ---
UHH.THORLZED. WE AILL PESU.T ¢ PROSRCUTICN

LD Y2§ RIVE Any PRIBLENS PLISEE SFE THE -ELP CEXK FT {(ZL3MIS-Y' 14
SR COTINM] TO SELECT YOUX WP 2. [CATION
- [ - .

0. 060N [ [ i
Tupd logoa pararete~i btous T - pO3 P IUDRY, THZE:
- Id -t
- B N Caasaerg -2

PreEl Fi o Granas PaiaOMd

o stip 12:0m, Eresr Cliarc ¥ teper SRCL Fo = e Passaord
.
Anll 20, 1990 n Chapar 10
Rav. 30
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! “d =Lp R E-HErmar
®. SAL DEICRIPTION

B OMiIS T MiEs

£ MCESILZ - HCIET1

b BOEEC: = POIEC]

| gy P s

G MOREL: i M=l

£ rmppimvize » wuktres mpplizatice
FI=exit NE iyRooie Ik

-

p—

BESLER INQUIR®
l:l-lﬂ!! ENTER YZURE “INFS FARTE AN ACT-UNTING CIBE ArD PSES? "ENES"
[

Privied nopies srs automaticelly UNCONTROLLED
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0NN ik

L. vhH. L.k I-TANT1IAA

o TEH.L.E MA- ZH: DAY I‘III"I ¥ kMM NI
4 ANYI.E Wik JNHART] AN -

4. =i H°LIE “H uu: YEULF.LTILM

b, HNUOIET "RSH
=PENH- 'I.EH“I. PehEN LY.k He W)

[
Wy ILRAUMNECY F el '

:II:II Lkt 1N N.7EE W e

EH'III \'III AT AR YIHCCLY INFZRMATEON A mnn FoR SEZL-0iiz
r. REM d-£. HENU TYLECTION “LMBES . BE

KHILT93-9Imiloall

Al 20, 1558 2
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L
= i bDos
2L EFI 4MYE-dn ¥ SPEIE M
~0=EN RICAL_S
HO FECA.LT FoR NE-ICLZ
SUEARANTY  ITART BATZ 10730 B_ELD J4°E 10°93/04  §UAST HI.EMOE
~ERTEMGED SIAVICY P
0TI COTTARCTE FO.MD, -[SSY HOF BE 7 EVED DN E3PS

e H
o .
«E GO0K ¢ 1

SEDYH HATOBK B
1 Ax

Apd 30, 1904 2%
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L R TN TN B AT

5 i
i

=« FEHIZLE INFOR+A 0%

2. VEHICLE "MD 170 Deir UASSANTY REPSIE IAFDRATIDA
3. TERYICE ZOOE INFOR:-A"]11:

;- EX 2 mluﬂﬂ CERLFIAT .0

. EDEE = LETROAIC FIFMER TERVICY RIPMRY

. BORTIGECT FRCW DASES

:Il'l'ﬂ SELECTIM WEL /ET.:

n-.J -

o AT D FEATHITH - H )
IR 00en \Bth T Toeb 3 e et o
= L i - i -
PR THTI=Y BUTTER" TELT lHD Z-RRLE -~ DINENIE[L

3 MITOTCEMFT BMTTERY IL 1193 =B O/, BEK ERTTIR
oI 141

2 MORE ZWTZ -MTMD

PR~ M.MBER MAET LEICAIZT LON ¢ LiBOR P COPML =10 COLE HHZ DEAC

Agril 7, 1598 7

Primiad copies are autormationly UNCONTROLLED
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WUITHE TROAR=A- A .
. YTINZIT SAD 1R Dy IARSANTT REPAIR 1ITRHOT My
ARETRAC “FDF TRERA~ M1

4. FAP “AW FART MRHIR ATSIT19TM

AT WA
fi. Ptk QOr-tReeie FOre SSWHr gReMmer
M. A"ATTNNETT PRE°H M=TA

P

MM ATIMRTTAN WS AT

ENTER SIRVIZE COLE MEM- FIA SEEL-ATLL 0T INTr» PO= HE. VIN
T, BEAU 10, NENU SELECTION ‘\Lmee= ®. &
A IR00
My . A 1
Septembar 10, 15598 25 Chagter 10
Rev, 30

Primtad copias are sutometically UNCONTROLLED
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l-l NI | B oubn AT

Pzl SV ESN.E s '

AN N30 CE DALE 0 HRPIEH PCCEUCHE PN LUSER 2.P* LIUME IIZU J.b He 1B-He

|'.lf P 'E“i"'ﬁ'.u“uﬂ"'.“r 1;;1!: lm'm-" T mm“:-"'tm‘l' % |

ul"E - - - .

L Wy Bil U KEIE L S ML Ao ISE) O MR TIAN W W
~a L=kl WU Ih P=18=81, ' __MY=MERSLYE I LNN RPMLH 19_LRLU -5,

WSkl CEITIGE “EWN_E E11%

FIEN LU LGNS BNYE SRYEAL=C N =BT SIrLA.R. UUN.EHR -ELRIZD |
EF.  ESTIEE UMIA=D Hre Dif=<U.N.Z Mz IUL. LNG UML.UWDY FHUM [k
BE Foliz MM I-HMA THE W E-LOL .H HH: FMs. R0 SINNERU 0] 1E-
WIE 4= FE_LANISU BH=t@idy. MEDUG LD 6 ~ [1HR MR, Pk IH.A-
BUEH |0k LPEE= AU MAKC= = % MASHILCAI. 0 03 LLTH ""I.II Liuirn ).

JLE %k M1J RTIRH =L M.oHE E=N I"=UHNTILDN
U- H. e

Aprll 20, 1558 o Chapler 10
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' :f.' AL BERSICE ESBACE

454
=2 CF ELCERRLVR POLN™ PTG SN MRS IRE ~0OD5, BOCPE & E5HHS FLat SUSFMCE
pE BEZNG :IIH‘I"'I!M'II“ ADAT CASE TE WRIR IH!“T!HI“. -IN“'I I\EIHTI
I'P-m MI m ﬂ\..'r ﬁ\ﬂ m m lll-l “ “ “'.-
ICTHD ARES -.'I'.. “1l “H1 AFRECTE2 ARER "B THE E-COAT l"lﬂll' L l“
g'ﬁ .m :ﬂ“’ AHC MEPIINT. THIN MESEMAE SILL EE USDa™ 2 o3 vDU DLFOR TR

*t2 HIT ENTER "ﬂ“'!'ﬂ NN T LOW

Priniad copias sre ilomati-aly INCONTROLLED
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. B B b U T R AT

LEF T[]
:‘I'!i:ﬁﬁli_:!ﬂ':t! BUL_E=N

- H :.

Illl:l‘-l.'lllllii HT LIGEMEE #.0"C GRRMISH=XEMICLES D.IL™ THROUIE r/Llrek

TR afil-&
) S.PPLETEN N. AESTEMIMT SXETEN-+IR 858 HocULES-

R—— El:ﬂ.ﬂ!ﬁ Of NAREp LIYERL-PMHCNTING SESTFICTILIE

PR T=IRIN PASTICLY AENCTML-TNOUSTAZA. PHL.OUT-SGZD TRIN MENTSALITITZ0-
SUG TEXTLREFERMG.E METAL ZCMFATY IRHTION-DILCE . AnTIOR ETCHIN]

$E HIT EMTER "CH THS MBETAMCT MELLEST
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[CNACS

This datebase s used to determine:

. i a customar has boen sent a recall/OMP notice and whare it was maled to
. If there are amy other recalls/ONPs that have not been completed

How 0 logon to CNALCS

1. On n main sassion scraen, type "IME3", and prass Enter

2, TmhmmLPII;.I{&LPMDH]mdpmdplmEm

3. Press the ESC key and typa “/TOR RECALL” and then press Enter

4. Type in the user Id “"OVWNERCAC” and the password “CAWNER", then prass Enter
5. Type “1* for the FILE MAINTENANCE cpllon

6. Type “3* for the VEHICLE DATA option

7. Entar the VIN or LAST NAME and 21P CODE and press the F1 {Inguiry} key

Agnlk 20, 1958 5
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[FOCUS |
This database s utilized 1o locate customers utiizing only the customer©’s name and sate of
rasidenca, By Inputting tha customar’s list namw, fnit vitfal and stabe of residenca the FOCUS
datsbase can locate cusioemes.

How to krgom and use FOCLUS:

1) On a maln semion screen typs TS0, not TS-ZERC-3, and press sntar.

2} Then when prompiad 1o type In your RACE LP D nuimber (B LPORDS4) and press anter.

3} Once tha conyauier moves io tha next scresn you st ender your RACF pessword and
preas srmer

4) The FCSD Primary Manu will now be displayed. Selact code number 2 (FOCL)S) and press
anter.

5} The FOCLS Merxt will hen be displayed. You wil then sslact cods F ior OrHLine FOCLIS
and praus enber,

&) Than a " prompt will appear. You must type "EX ORNAMES® and press anter. Note: Thers
must by & space batwaen the va words

7} The nexct screen requesis you simply press ender.

8) Tha it scroon s whare you Wil type the customes bt e, thers move 5 the fist initial
uﬂhﬂrhshhhuhld:hnmwﬂu "NOTE: TYFE WHOLE ARST MNAME IF THE
LAST NAME IS A COMMON OME SUCH AS SMITH OR IONES, ETC." ]

) The kast screen requests you choose a printing option. The fastest s the VIEW function,
Flaoe an "X next to view and press enter. Tha search for tha cumomer s now in progress. This

saarch oan takos upwards of 45 Minutes.

10) The compuier will ssarch the dalabise Jor a maich to the Information provided. i hare b a
match tha compaser will ack you to prets retum. Prass relom and 2 Bt of Arst inildal and tha
kst narme or names will sppear. You can scroll up and down by wsing the PFZ kay to scroll up
and the PF5 key to scrol down, "*NOTE: CONTACT NUMBERS LISYED ARE INCORRECT, LISE
THE CLSTOMER'S LAST NAME AND ZEP CODE 1IN MORSI TO LOCATE PROPER FILE™

11) *NOTE: If the ™" sppasrs immadialely after 2 saarch i compieted that mesns there waa not
a manch with tha nformation provided.

12} To END: Press the anter key unill the ™ symbol appears. Type "FIN' and then press enter,
The neect screen will ba the Frimary Function Screen again. Type X" for asit and prass anter,
This will takm you back 1o tha main seesion screen and allow you ta go into whichever
databice vou desire,

Jnf 20, 1958 T mm
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[FMRS-FORD MANAGEMENT REPORTING SYSTEM 1

This databasss primary funcifon i to oitsin 12 or 24 manth wamaasly histories for 2 Ford or
Lincoin-dercury vehicle

How 1o logon amd mse FMRS:

1. Onamaln sesslan scremn type TSO3, not TSZERO-3, and pras Enter

2 m%mmwmwuhmrmwlbmbﬂlhLFGR.DH}MM

3, Once the computer moves o the nsd scraen you must snter your RACF password and
press Enter

4 %FPSDMmrmewllﬂmhadhphrd Seiact code #1 for reports and press

5. The Reporting System Opiion Manu will then appear, choose option #1 wd press Ender

6. The announcemant 1creen may or may not appaar at this polnt. I it does, than read &
and press Enber to move on and if it isn't then the next scraen will appaar.

7. The FMRS Primary Menu will then sppear. At this point you will salect opton #3 for
warranly and press Erter.

8. Al tha repd marir place a " nert o the Single/Mudtiple Dealer Cortact Menu and
press Enter

9, At the next menu placs 2 X" nect to the 24 Month Wacranty Report and press Enter

10. At the prompt for a 12 or 24 month warranty history make your saleciion as you fesl i
hhmpraphtqmnlrﬂnmﬁuhm.d

11. The resoct manu wilk prompt you or a viey or vins. Placa upte 10 ving an the scraen and
presa anter. Then sslect the view function with 2 "X" and press Enter.

12, After the Informadon is shown then axit out of the system using the an screen directions

Jurs 10, 1904 47 Chagriar 10




(1237 0
- . t 1L -8
-H.l.l-'ﬂal'll.ll'l
L WYI.A - -w.il:m -wl.ln‘gl.l.ntiam (AL, BT, oha,d
2 Fln Mezcoa Eo FIN zoco -l :l'l-'n:vltl
¥ MeNDY M= fo=ecs Bo 13, 'li=nD" whde =5 o il I
A WDy flazyse Lo FJ K =ppJogkone ru:h u:m m- ke
b MRS © fMezest te olecral non-HALL apalloa
I LW H SRR New profeoki, Fezmures, anz ooning =vemks
N MLz Plig.ay Lmpa-=ont RCO-OCe Ond ~C.0 occh Mnbaro
H WS Hecort “amazzmont Dosrributlon Lypot=h
LI | - l..l.l:ﬂlh WEL.WE, LIy, EIMI, 278 SelBLH 42Ta=oC5 -
A Wkl W (-
Ml-Te L ad an LaNy F. L2y o lI'M H"‘J-".l'
PSUs MG h2(p dech! eed® t it '
~uaT he U= U0 VRt nd Drees -ETEII' Ty

T Trerem
DL
. Z M = Ficd ~onazoment Hep=rel-s WETTER
I omw - W2zePiZLs VORDOINENE Pran=0d
+ AW = Gznerzh Uhklos apocd mneti.ltdze
» M = N UM: roub_c BEPO“Sing WOKCH
U LTH = ey rodl. 00 ..mr.l.m' Caim 1-00kisg X, co0n
. M. 154 “ "W z=part Golze Bezortl-g Yeotom
¥ D = Llobal prebrlbyclon yst=T
F LT = Projezt Hara0eu=nt 1I=peeting Lpcter
L wvs = Loeno~ Ppatisy inetdosoor -epo-=ong 2uatcm
Y - prags lnl-.l‘llt Il'nﬂ‘ttnl wyeter
MmN HE - Cxpputsr Jizcowrse Utllizzklon
| H= Hoturm to I'vlyary "ena A v Loz==+ Ehe LImpxcr
I P th: oods Yo. want ond proos ENIENT weliis %
N - .
G, 1998 ' 8 Chapiar 10
- : Rev. 3.1

Printed coples are sutometically UNCONTROLLED




LITIGATION PREVENTION COMPTER DATARASES

[ - A PO [ I ST P

"W - F.E.D WIMIREVZR  -EMURIELNG oSl =" - HCBR -7 NsMU

1. MY NN o ULz - ME_D LUMG
‘. I-hl.lll'- Pk 2 FEY. AL v ap“l: 'u“;i_"'u
€. b IvLLk Ilﬂ..ﬁ RNz -3 B
:. . 29, 1Nz Bi.kE

Rl Derul,  HIREEH = WP cpEX

% 2 MRk T p=kEJ! #Ma L=LULWRE F=_HBM_E MELN kI

ik i § b § T b el o Rl R

=4 1N_UaR2 FH<? UASWATY RESONS

b L]
=+ MSINEF IFBUSE: ESEC M. 2 H‘l:lll- A~ 3k H:F"‘ THREZL ++
o3 MPOIT PREEN: M. CLITHD . d-sedme : ILI350Le
~d 5 6. PIESHE D Y-Agedl D OIPCERSE 44

"'"4‘H‘H-'Hl-iﬂ'-"-ﬂl‘HiMiﬂiimtlHTMinrHriH1MiiH'l
EXTER ®*M ‘2" OR A RESORT “iNNEE A THE SPACE 1D TRE LI a4

b ]
i 2% "HE oPTIOM{L: YO NOM_I LI<E "0 ¥FLICT. +%
i 44
o ¥ RICION MAPAZEIEST RE=CR™S NEMY iy
b -+ %  SILOAEFMLTIPMLE CEALZE COATACT REPDSTE (BN holed
& - PSEMLITERY AR.TEZY EEROETY HEMG %
it =% MAERANTY REvCEM SMh SLBCT HEW an
b at RYCIONYL UASEANTy PEZPORHANCE «EMU 1)
"~ £1]
: =+ H-FEL P E-Ea[™; -~LOGCFF TH); "=TH21 MESL 4
. =+%
A finnch § ok S b Rk | AR T et b R T Rl T RAA R A Al A e A

>
3

e 10, 1990 . " Y
Frinted copiea sre miomstically UNCONTROLLED



LITIGATION PREVENTION

COMPUTER DATARASES

] it LE e THCT MEPRT EEN 1 IF X,

Lol " EMTEE MM X" TO “HE LEFT oF LESISED RIPORT OPTITNG;

“ -

- 4. ELAIFE LIA™L 0N 1TLFCTER D=T2DNT MM -l.%gl-"l'
-l = ix PUE FEETED LN .7 : - '
. v 3, RILEFGE & PWTI FLUCTURTESH —LBE . I8 =2 DT
= #, DUE FER-T Y& MwID T.M1 & NILEWOH CLMS LIET=- ul
2 F. PR 208 -NI/11 aYY PGP ERE DWT] CLAE l.l“'"“l 1
= B &8I DUNIR MATE WTY "'I'-'ll' WZRE T =¥ SR~
LT T. CLATFS LIS™FD B C_N 07 COLT DPTIDEE "INU ~-INCLILEY
- - IIF'H' B BV HI" sLHpER U+ CHEST -lr':ﬂ
-y 9 SHO= COMSEHNECN &Y WG MOFE BT = NS
L= - uilfs HIIF“J NP MEWE-TL TLHL . [1™ =Tyl
mm =} . H-""In lvibon. YE~[CLE REPAIR BT =g ENHET
wm = LI MR- tHS 5 Wit MRIST C.FE CONMATSON —UPTHICAT
L - “de MET.EL TINE RERE GBS _[5°3 3 DOTE BEEF = WM

[ )

. =3 1"-.!‘ ‘IMT'{L;“'

v H

[ |

- THODE TN :Ei‘m'ﬁ‘: .|:. :M OPTIZHE & MAEE & R & I + B

L]

i = S

4 Bkl v il & i BN IR

147 2-+ii"W [HPIEDUSL YE-[CLE REFIIR HIS™ORT

HYE
o H

i BT & - VREAE & TN B IO 5 D B W - TS O TP o TR TR i B

v OF MEMING T-I5 =IMDAT FOR

aF1)
L2 1ZHFNE, BR (HAL. 2 'TONT-L,

SNES TP FOR FRESIAT D= CHUFDA SLL * W

Jurw 10, 1998

Prinkid coOpiee sra automstically UNCONTROLLED




HTIGATION FIIE\#EWDH _ COMPLITPE DATABASES

[ P e Bl o T I T

ol FIzLP N~k IIHI 1.ME UIEN *

» ML LFLE=FLN LELEL|IUN M. :

W it bt S et b e Sl EPeH A e et e b e Pt

.0 LM ERIER U U TU SLMG U His B .cEN
M- IER RMIRNIAG =2 YIVG, FARAS zM k-

..I'I..I-.I.'- -b NN 01
Vbbb BRH ¥

"“i -t 4 NN '-
= Ar

BREZRERRANR

BTl A § B A b g AR B ARl S B b Sl St it b g

RN R NN
-
H
EXE:
- rrrr r
g
e
uE
=
g
i

- ]

Juna 10, 1998 _ [T

Priniud copias sre mdommticeRly UNCONTROLLED




N

% LIMGATION PREVENTION COMPUTER DATABASES

(THIS PAGE LEFT INTENTIONALLY BLANK)

Jung 10, 19590 &2 * Chaplar 10
Rev. 3.1

Pripied coplas sie autommiiselly UNDONTROLLET




LITIGATION PREVENTION COMPLTER DATARASES

© |DRIN . ;

The purpose of this database Is for acking or identifying vehicles that have been ordersd through &
deslar. The order history or status can obtained through this databasa,

How to logon and use DRIN:
1. On a maln yasslon screen log onio IMS2.

2. Ownce logged into IMSZ then clear the screen and type “/for drin®
3. On the OPC Inquiry - Main Manu chooss option #3,

4. Al this point you will be peastired to snter the dealer's saley cade replacing the 1 (Ford Desler}
with 2 *F* or the 3 {LincolnMercury Desaler) with 2 *t* and lhen the last fiva diglts of the code.

5. Next, you pust erter the itern nomber, which [s the dealer order number for #vis vehicis. This
numbser ks typically obiained from the Sales Manager at the dealer,

5. Then the Vahice 10 numbaer should be sntared, Kice In NAVIS, with the st two and last sight
© digits. "NOTE: I vin Is unavaiiabla It s nat necessary, buk i s halpfid for & quicker search®

7. Plaasw refer to pzges that follow this one on how to read the screen.

B. To END-= Press the FF3 kay to move to mafn menu sorean and than PF3 one [ast ime to =t
Then hit the ESC key and then type /RCL® to 10 retum ta the main setdon scrman

Al 20, 1958 » Chageier 10
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At this screan, dear the screan (Esc’ or ‘Pause’ keys) and type “ffor drin”,
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