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BEBIHHIH OF CONTACT

240 I.EBM. I3sUE 945510
RearaR: 10 SDR cu: Lo nr“mﬂ ?'Iunwuu
NN FTDFIOHSVUNINNNE  EMOINE. N CLOSED: wls071999

LAST HAME: STATUS:

TITLEs FIRST HAME: Al

ity — T

CITY: STATE: IL ZIP

HOME PHOME X

III]IEI.. YEAR 1 !!“n MODEL : F150 #X4 STYLESIDE PICKLP
l

FEM.EE MRME: MARRICK NOTOR CO IN ﬂLES WIIEI Fﬂ'ﬂ ' Fi A 4720

REASON CODES: 0709 YHPTONS

ORIOIM:CAC — OENGRAL
ACTION DROGD1~ WD I.I:‘.I'IH REQUIREDN; INFORMATION H'LT

1995-00-07
14.36.54

OMHER RELATIONS 08-20r,1999 MMEAXPRO



19/20-1995% MASTEE DHMER RELATIONS SYSTEN IIX 14.29.11

=l=—==I-=l======='Ii¥Illl—==-t!lIIIIlI!I==l!:ll::::..u:.:t:l-----::;:-====:l

£432JN LPOAL TSSUE CASE KiR: $A85100079
RESTON: 18 SpR ZOME: K1 IE KIR, QPENED: D1/87/1999

3T IF'I'.IHIIIHI.m ENGINE: N ©  CLOSEDs ¥1-07/1899

ENCEESEFnI EERNEIE Il::lllll-.-il...;....ltII-------I"=====t:I::;-;.--

195958791707

CUSYOMER SAYS:  CUST SAYS THAT THEIR NEN PICK UPF TRUCK CAUE
HT DM FIRE, THE VEH MAS IH IDLE HHEN T FEN. HO ONF HA
EXCEFT WINOR INJURTES YO THE- HAMD. CUST wotLD

LIKE TG TAKE SOME ACTION N AN PROVIDED W1 FIRECYTON .
FER CUUSTOMER, DEAL PR Y5 CALC l.“I!Hl = THIS INFORMA

199501708 B
46.46 moCALL CLSTOHER AT DAY PHOWE MILL HAVE 'm ;u.t BACK AT 2113

1999,01-1 4 b
18.22.3¢ =cecUSTORER INFORMED LES THAT VENICLE m qT IDLE AMD MOTICE
SMOKE FROM UNDER THE HODDEE
WCUSTOMER THEN GPEMED THE HOOD AND SAM
nmmmmwmmnmmw:umnﬂm

MOTHE YEWICLE IS NOM AT THE !Eﬁl.!lﬁlﬂl'w

11.19.08 WAL PA WAS INFORMED THAY THE ?CLEWWE AND WO
DETERMIRATION OF TIIE FIRE EE
m:ﬁm BETTING & STHFMMTHI;\"ETB
M PA INFORMED SERVICE MANAGER THAT AN EM IHSPI!‘.'.‘I'“ WILL
IE DUT TO LODK AT THE VEMICLE.e%

12.07.31 |Bed PA SENT FAX TO JAMES YOUND EAA Iﬂl“m

199901727
09.35.54 mextPA FAXED IMFOMATION FOR INSPECTION TQ EM ON 1-14r98mem

1999-02/02
15.06.08 wuz2/1/99 LPA RECETYVED INBOUMD :M.. ON WOICE MAIL FRON CSM,
CRYSTALMMMPER CEYSTAL: HMANTS TO KNDM WHAT THE STATUS ﬂl THE
VEHICLE I2. THE VEMICLE HAS BEER 5ITTING lT ERSHIP

ORNER RELATIONS 09/ 28,1309 IIIFWH




9/28/1999 MASTER CHMFR RELATIONS SYSTERM I3 1é.29.11
N s NN T N N s == S S RN L D A XS SR PR N T E I T IR R P AS= == R IEXTY
SEEEIR I.I!ﬂll. ISSUE CASE H!l- {4551 8007Y

REGIDN: 168 SDR CPENED: Bl/07-1999
VIN: 1FTPFIoNsvIEEUNE  ENGINE: W CLOSED p2/D2/3999

IIII:ll...!—-——:II'II“:IIﬂ‘IIIIIII.III“l-IIIIIIIII..I!‘I-EEI-".-----I-I:llzit
299,702,902
: 15. 0.0 HICK WOTORS FHTHE PAST 5 HEEISLHDTHETHHEI!AIIHT

FRON COMSUMER AFFA

EHLEFTTHEHIMTHTWEW\'EIIELE
FOR LFA TO LOOK INTD THE STATUSMM:E

15.07.25 NNLPA UPDATING THE CASE AS THE LAST ACTION TIIHI HAS A REQUE
3T FOR IWSPECTION FROM FREVIDUS AMALYST, N0 REPORT SAS RECET
VER AT THIS MOINTe r‘-::

15.09.39 ¥ELPFA MADE DBC TO THE EAA IIISFECTH. JB 'I"IIII AMD FDUND THAT
THE TNSFPECTION WAS COMPLETED. HOMEVER, | I WAITING
Té 8ET IM “T.I.CTHITHT!‘IE mm IIETU
FLETE AN INTERVIEM WI FIL-LI
THE INSPECTION HE'H.TEILH« IEIIIESTE'I ill TII TO COMTACT THE
CUSTOMER TOBAY; JE STATED HE MOiL Danes

15.11.34 mll’l MADE OM; TD THE CSM, CRYSTAL AMD L :E A MESSABE DM

LS

YOICE MAIL BIFHH'EIAH IIFIITEDF STATUS AND
guTmew ML Pl llIIl.I. m %'DL'FIEDTI} EE¥ .
m
THE INFORMATION NEEDFR AND XKEEP TDFFIGEE UPDATER

1999.-02,09 L
12.58.16 llll.l'l RECEIVED THE IRSPECTION REFORT AND HAVE DETERMINED
'T THE GAUSE OF THE FIRF IS UMABLE D 1 NED. ®¥¥{Fi
:Elrrnnuml.mnm THE CUSTOMER STATING:TO REFER TO His
IMSURAMCE GO AMD THEY MAY FILE A SUBROGAT nu CLAIN IF FORD
IS DETFRNINED AS LIANLEWSEK .

12.57.25 wmilPA CLOSING l:lSE AS TIEIIE 15 WO FI.II'.IIEI. E;IH REQUIR Ebexw
FINAL CASE MI3PO3I .

L999-02-26
10.53.0% KSADD MICKO DOCUMENT #: 57352133%x

1795-83703 '
17.51.38 MJLPA REQPENING MO THE CASE AS THE CUSTOMER s RETATHED AN ATT
ORNEY . THAT HF WOULD LIK EXFLANATION
AS T ‘m‘:j THE HT Ht'lEc Y TRoT ATTRIRUTABLE E 10 ﬁhﬁ-’sﬁﬁﬂi
RAVE THE VEHICEs REPATRED BY THE 'm"'urﬁm.m

17.32.28 ®XLFA SENT AN ACKNOWL EDGEMENT LETTER TO THI ﬁT'r‘r VIA FANEK

199% 05719
17.23.15 wu3r1Y799 AND 3/19/99: LPA MADE OBC TD THE DEALER AND SPMOKE
HITH THE SERVICE MANAGER, ERIC AMD REQUESTED THAT AN E3STIM-

I 't

DHNER RELATIONS 03-20/199%  MNFAXPRO



PERZ QUR-ZINT

D920/ 1999 MASTER OMWNER RELATIONS SYSTEM IIX 16.29.11
R R N L S N AN ANl L s I AN S L S S T AL N SN Y SN EFCEEE E I SCREREEE S AN ERm
GAE2JE LEGAL I3SWE CAAE I!,Iltl P4ES1NNTY
REOION: 10 SDR IOME, K1 OPENED: D1/07-1995
VINy 1FTOFLENSYLNNEEEE EHOINE: W CLDSER: 031971999
il“ili“IIllﬁlI-IlIIIIIlEiiﬂiitllll---llllIllll==-:#trI-I--IIIIII...I:::.I:
1999-032
17.28. 15 ATE TD REFAIR THE VEHICLE BE SENT VIA FACSINILESKS, 1999
;ﬂ ERIC: MILL SEWND TKE ESTIMATE oM I‘l'.lllbl'!f A3 HE I3 SHORT

1999703238
17.30.55 MMLPA MET HITH SEMIDR ANALYST C(DGARRISS) AND HAVE DETERMINED
THAT AS A GESTURE OF GDODWILL, HE WELL PAY THE REPAIRS
TO THE VEHICLE (DATE OF ACTION: 3X/18799)) CORTACTED
THE IIElI.I AND REQUESTED THE E:TIHT! FOR & RS DH 3-18/%9
HE REQUFSTED UT OFFER 1IN

INFORMATI.
lﬂmﬁ Tﬂ REPAIR THE 'H'EI'III'.'I.E IF 'I'I'IE I E COMPANY HAS
NOT PAID THE CLAIM AMR IF THE CUSTOMER 51 & RELEASE FDRMx
2LFA FAXED THE urm LEFIHI TO THE ATTY--ANAITING A RESPOMSE
1995/0507 Ay
17.32.275 WMLPA RECEIVED A LETTER FRON YTHE ATTOEMEY ED S/5a/99MTHE
LEITER STATER THAT IF FORD REPAIRS THE V. E TH.E'I‘ NEED AN
IWEHIEHT INSPECTION AFTER TIE IE.III !ﬂ THAT THEY CAN BE
REASSUREE THAT THERE HILL BE ND MORE THE FUTUREXE

NEED AN

!
17.40.14 lll. P lﬂ.‘-‘Eﬂ'Eﬂ A LETTER FROM THE ATTORMEY IEI L INRYNETHE
: T THEY CAR BE
THE

1
THAT E HI

B E EEPLACEDWALFA
MET MITH TEAM LEADER (LB THAT
HILL REAFFIRN OEFER Nb FROVIBE A
FREMIUMCARE ESF IH ADM A RMAITS A RE-
SFOMIE-=OAVE A 5 BUSTMESS BAY T : REVISED OFF~ -

199570415
19.29.08 EE4,13/90  LPA RECEIVED AN ACCEPTANCE I.m FOR THE OFFER

YIA FACSIMILEXELFA MILL FORMAED THE OEMERAL RELFASE OF ALL

CLAINS FORN TO THE MT‘I' TIJ HAYE HIS CLIEHT! SIEH AND ARVISE

10.356.57 ®ALFA MADE OBC TO THE SERVICE MANAGER. ER HICEMAN TD GIVE
HIM AM UFDATE OF THE STATUS OF THE CASESSINFDRMED HIN THAT
THE ATTY ACCEFTED THE REVISED OFFER DATER APRIL T, 1999 AKD
ﬁ.ﬁh;;!ﬂ THAT THE EEFAIRS AND THE ESF ARE IEIHB FAID FOR

DHHER RELATIONS 0%/Z071999 MATAXFRA




097201999 MASTEN OHNER RELATIONS SYSTEW ITI 16.29.11
:ﬂi:::lt..:::'.#:ht--.-------::::“.:I"------:::-n.."....=====-:-“‘--.‘-
&582J8 LEGAL ISSUE CASE MBR: DARSL08079
REQION: 10 SDR ZOME, K1 T OPENED: 01/87-1999
viN: rrromsisvi  Ewoluey w CLOSED: 0&/18/199§
IR I NN S S I N NN S NI s S I E TN AR TS T OE AN LR P EEEEEEEEE NI A
1999/ 04715 :

11.12.34 sLPA FAXED THE RELEASE FORMS TO THE ATTY MITH COMFIRNATION

RECETVERN - .
1 17 g&”ﬁ ¥ELPA MADE OBC T THE ATTY AND INQUIRED lll:lﬁ THE 5TATUS OF
7 THE EELEASE FORMKXEPER SRUCE MEACHEM: THEM; ARE NOH

LM
THIRKING THINGS OVER AS THEY ARE HAYING !Eﬂmﬂlﬂ!l HE
SHOULD HEAR SOMETHING IN A DAY DR TMO AND NILL ADVISE LPAus

195905707 -
16.35.01 MeLPA CLOSIKO THE CASE AS THERE HAS BEEN W) KESPFDMSE FROM
THE ATTY REGARDING HIS CLIENTS SIGNING THE RELEASE FORMEM
E EEEIEI ACTION I3 REQUIRED LMLESS THE § GHED RELEASE FORM

1993705725
11.55.67 WADDING MICRO DOCUMENT 3 SA51SSfHxs

OMNER RELATIDNS 09/20/199% MMFAXPRA
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BEGIMNIRG OF CONTACT

09201999 MASTER DMWHER RELATIONS SYSTEM IIl 15.29.11
“-I---'ﬂ-‘mﬁliimiiinllmml'IIII“.I:I:II“I.:"..I.\I---ﬂt--m---.-
LEEAL ISSUE CASE M§R: 1323131908

ZONE. D2 T DPEMED: §Y/09-1948
SFTHFESHTVIEEE  ERGINE: | CLOSER: 0770971998

LAST NAME. STATUS: CLDSED
1'111.5s . FIRST WAME: MIs
m n
cITY: STATE: I zir: N
NOME PHONE .
WL YEAR MANEL 2 FZ5D Iﬂ STYLESIDE PICKIP
mEl
DEALER MAME: SALES CODE:  FARDET P&A DEGESS
REASQN CODES: 07 SYNPTOMS: rm
ORIGIN(CALGL — CONSUMER AFFAIRS = LITIGATION PRYTV Iﬂ
ACTIONI[P200 - OPEX LEBAL CONTACT - PRODIKT LIANJLT
COMMENTS 2
1998707709
08, 57.4é nmm SAYS:  NascxDEAL ERSHIP mmwﬁr Fm T
mnsmn AFFAIRS mvn DEALERSKIF CONTALT PERSON) DCM
COLE OR PAT GAMMON I!Hl*ﬁ!ll E!T 250, FIIIEJII! IIJU'R'I‘
IEIIH‘I‘ BATE: 77198, CUSYOMER ALL YENICLE CAUGHT
?ﬁlmllm%thIlE I"Ill um 34 ECK Tum TUR
1
CAC ADVISED: "’ PEMER

09.11.25 CUSTOMNER SAYS: NNDEALERIHIP nfnummnm INJURYIEEN
SADEALERTHIP CONTACT f

OWHER RELATIONS 09/20/1999 MAFAXFRO




13,4

3 Z0r1ee MASTER (GBER RELATIOMS SYSTEM IXX 16.29.11
IllIIIII.III-IIIII“I-II-IztztlllI--.---.'--IS-III----“..“'I----.'------.1::n::--
&R 28AC LEGAL I33UE CASE MBR: 135231315304

REGION: S8 DETRUOY Z0HF. D2 -7 OPEMER: 0770971974

T 3Frurzs|muh EMOIME: H ' CLOSED: 07/09-1508

CELEE - 2 L L LB e ] TP T E T P T r E 0 Tl I L L el e
Hggrﬂ'f“ .

19908795708
15.20.52 LPA SPOKE MWITH cus AHD OFFERED A LE.
108, S0 T, S TR MR, PTERED 4 VAN VNG

GHHER RELATICNS D9r20-1990 MHFAXFRR




19201999 MASTER DMMER RELATIONS SYSTEM IIX 16.29.11
FErEEud R I I S I I I A s A NS I RN N A R N N NN SN T T N & T 5 i
&3 28AC LEGAL ISSUE CA} 1323151904
. EEQION: 5B Iﬂlﬁ.ﬁ_ ZIME: b2 £ _"_EHI OPENED: 07-/09-199%
¥IN: 3FTHF2EMZ EMGINE: H CLOSED: (5/0%7199%
A LA A L O el ol O - o o
199870804
15.20.52

15.21.%2 SEE PREVIOUS COMMENTS.

DHNER RELATIDNS RA/20-1999 MMFAXPRE




Eval

/20,1999 MASTER OWNER RELATIONS SYSTEM YIX 16.29.11
!!--="-'I=====“-.l'-'...t.__".::::l:"II':E‘I..I‘.‘!‘F‘.lI'::‘:t..I“:::i-
ga2EAl LEGAL 1ISSUE CASE NRBR: 1323121903
RESIDM: &E DETROX ZONE: T2 : OPENCIH 070971998
VIN: 3IFTHF2ZSHTY EMOIHE: H CLOSER: 80871992
EEUFITENEET oo e NS AN S E AN N U LS A N
130308704 ’

15.21.22
199E/08s05

05.28.1% LPA DFFERED TO REPLACE YEWICLE AS FIRE WAS T A PRODUCT
DEFECY. CUSTDMER ACCEPTED OFFER ON B/5/9% ,WF

199808719
03.02.12 LPA UPLDADED RAV OM 3-12/98. NO FURTHER ACTIDN IS5 MEEDER.

OHRER RELATIONS 19-20-1999 IHFHF_IH




9720,15999 HASTER OHMER RELATIOHS STSTEM III 15.29.11
=========ﬂ=“I"'lil!-'==¥III'II!=====ISIIIBSI!=SIlllll.l==l=-ktiliIl====-“:--1-
SEEBAC LEGAL ISSUE CASE MBR:« 13231319408 .
REGIDM: %B DETROIT ZDHE: D2 < OPENED: BZ-09-1993
VIM:  SFTHFZSH7VAEEEEEEE  ENOINE: H CLOSER: 087191998
I====!I====Ill-'l-l-li=====lll!llll:::!l!'lllI-I-l-lll.---.._-I:!:i-------::.-::::-:::
1398-08/1% .

0a8.02.12
1998709728

DE.%3 .07 LPFA UPLOADED RAV DN 3-11/98. WO FURTHER ACTEDM I35 NEEDED.

CHNER RELATIONS 9720-1999  MMFAXTRO




09-20-199% MASTER OMMER RELATIOMS SYSTEM 1IJ 16.29.11
AETEREE AL NN A NN AN TN E LA NSNS N EEEEE S
B ZBAL LEGAL ISSLE CRAE MBR: 132313519434

REGTOM: &3 B INE: D2 Co- OPENED: 47/09-1993

1
VIM: mvﬂ% EWAINE: H : CLOSED: 82/15/199¢

S NN R kN A PN NI EELE SIS IS XA AN EUEE N “‘!:II.-‘“.""'I.--- EX

19990215
10.28.5% ADDED MICRO,
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19/20/1999 - MASTER OMHER RELATIONS SYSTEM III 16.29.11
R RN IR I I R A I TR R IR NS I AN AN AR == TR Mk m
NS ZRAL LEGA]L ISSUE CASE NBR: 1325131904

REGIDN: &8 DETRDY ZOME: DE - DFENED: D77/R9%1993
YIM' 3FTH EMBINE: H CLOSED» 02/15/1309
=EESEECITEEX I FERE ='“III=I-'I:-=I-====I'IIII----III'-!-“----...:;::E;;;F---.
1!!1:’5}'15 -

OMNER RELAYIONS 09,20-19939 NHFAFRG




LyaZ

BEGINNIRG OF CONTACT

092071999 MASTER ORMWER RELATIONS SYSTEM III 14.29.11
EEENERNFRAREEEE_X XL o EEE EE SETEEESE
SE03TH LEGAL ISSUE EISE HII‘J lml‘flﬂ'!
RECIDN: 15 PHILA FONE:» 01 DPENED: 0270271999
YIM 1FTEQANT EMGINE: H CLD3ED: 0Z2-02-199%9
I s I I IR I I I EE I B EE R EEE I R I RN I I ENEEE L L s ErCEEEENTNEENE N
LAST MAME: STATUS: CLOSED
TITLE: FIrsT wane: I MI:
ml
CITY STATE PA zze. R
HI:HE‘H'IIHE ' )

ELABEMI 1;;:’. MODEL » F150 &X& SUPERCAB PFICKUP

1

IHI.EI MAME: FDTTSYILLE FDED, INM SALES CDDE» ﬂiﬁli F 5 A BDEEB

REI!EII mn. oray SYMPTONS « D515
= CONSUWER AFFAIRS = LITIGATION Fl!l'!lﬂ'lﬂﬂ
ﬁﬂlmﬂ.ﬂll = OPEN LEGAL COMTACT — PROIUCT LIABILITY. -

“i?’?&'ﬁ DEALEE REQUEST LETTER MoapMpancs WMMuEE e
. - S Pl WFRF O M TR M 3
REC*D 22702799 :

" DEALERSHIF COMTAGT:GARY PARKHURST @ S79-622-1991.
ALLEGES WHILE CUSTOMFR KAS PLOMING. mlm. TED,
TRANSMISSION ELUID NOLIED AMD CAME aUT feﬂ-ﬂﬂf HITTING
EXHALIST MANIFOLD AND IGMITED.
CUSTOMER REQUESTS DAMAGES BE PAID BY Fnu ;rpm #5500,
1999/02705
88.45.59 BEMIPA COMMENTSHNX
BASED DN CONYERSATION HITH SERVICE mmm' rmuun;T.
mmssm IS REING COVERED UNDER EEP
R HAS AFTHORIZED RY CSM/FSE-TIMN HUSP 1 OTHER IE—
HIII: ARE BEING COVERED BY THE CUSTOMER'S. MME 0.
uu FURTHER ACTION RERQUVIRED BY FNC AT THIS ‘ml

199%/0%/20
&9.400_38

OHMER RELATIONS - 09r20719%9 MMFAAPRR



i} A

BEGINMING OF CONTACT

a9 20/ 199% MNASTER OMNER RELATIDHS 3IYSTEN 111 16.2%.11
Il"’.-‘"--’“-."‘=ﬂ==""-ﬂ.“‘=.‘""=ﬂ.‘t'.“.n.l’.'lI“---I'II"-I--I“----I-
561 TP LEBAL ISSUE CA3E HHI 1374531708
REGIDM: T% SEATTL ZINE: Al FENER: /1971998
¥INy 2FDEF ENGINE: 8 CLOSED: li«l"li.ﬂiﬂ
EEPRd I EEREE N EEED ESESLEET "#===k=====hm==-_-lnl 1] ]
THITTE | STATUS: CLOSED
IEDRESS [ — FIRST NANE: Al
£

LA - - — STATE K ZIp

ﬁgrm" : 1996 HDII’!L' 358 434 nnss:; m-
t 4 . [

MILEAGE: TS
DEALER MAME: CAL NORTHINGTON FOR SALES COBE:. F7a341 A A, OE£L1Y
REASDN OODES: 0749 SYMPTONS » THS1&S

ORLGIN:CALGL -~ COMSUMER AFFAIRS = LITIGATION PREVENTION
ACTION:LF200 — OPEN LEGAL CUNTACT - PRODUCY LIABILITY

1994706710
10.23.27 CUSTOMER SAY3» ExiBEA] CRSHIF REQUEITEEREQUE3IT FAXER TO CODN
SUMER AFFAIRS £718/9%. TEALERIHIP mwm; STAN PETI
Ta HIT)Z!T—HII. FIRENO IMJURY. IMCL PATE: 5/28-98.
CUSTOMER ALLEGES TRANIMISITON WAS REBUILY 5/21-9%. OM 572
1,68 VEMICLE CAUGHT FIRE WHILE DRIVING ONER & NODMTAIN PASS.
POLICE REPORT FILED: ARCORAQE POLICE DEFT; ~J E COMPA
KY NOTIFIED: MWILTON ARJUSTMENT SERVICES. ' AQENT/ SAN mIIIE

;‘.;ﬂ-ln (907)276-3311. PER CUSTOMER, DEALER _"fsl CAC ADY
=1 F R
199870622
16.%%.38 LPA lTTBI’TEﬂ TO CONTACT 'I'I'IE WST“EH L1y rw HAS UNABLE
TO LEAVE A MESSAGE. THERE MA LL ATTERFT LALL

H.IIH.H%I:EDp A MESSAGE HAS I.EFI' an THE ﬂ[ﬂ CONTACT TD

1998/ 0472 ’
17.51. 1? IHLER.SI.'IIF RECONTACTED AKD INDICATED THE I MSURANCE COMPAMY I -
ERENTLY INVOLVED. LPA ADVISED ARGNIT TH IE SUBROGATION

1998-07-01
12.35.50 MICRO NUMBER ADDEN

OMHNER RELATIONS /2071999  NNFAXFRG



© ACTION:LPZO0 = OPEN LEAAL CONTACT -

BEGINNIRG OF COHTALT

§9/28/1959 WASTER RELATIDNS SYSTEM I{I 16.29.11
EEEEEEEEEEFERRFEskEsREnkEidEsEgie AR KNS EEEEE S AR ERFASEENEEEEEEEIICSEENE X ¥
0Z79LE LESAL ISSUE CASE HER: 1:?5:11:5!
RESTOMy 52 SOUT ZONE: H2 ENED: 05-1571998
VIN: 2ZFTDO76 ENBINE: & cu:sEn. 05-1871998
[Tt - A1 +¥ i s 7191 [ FTJ 4 EESJTET] S ] LU L Ll LR ik
LAST MAME: ' STATUS ¢ CLOSED
P“TI.El FIrsT wane: I nIs
1
STA
e, TE: ™ zre. [N
E‘EE. YEAR MODEL : F150 4XZ SUPERCAR PICKUP
ml a
DEALER MAME: SALES CODE: F52166 F&A BI67Z

REASON CODES.: HIDY SYMPTONS 2 704145
ORIGIN'CALGL — CONSUMER AFFAIRS — LITIGATION PREVEKTIDN
FRODUCT LIABILITY

COMMENTS:
1994-05-15
10.2%. % CUSTOMER 34YS:  MnANDEALERIHIF REQUEIT. EST_FAXED TO &
ONSUMER AFFAIRS 5/15/98. DEALER COMTACT e DOBBY WALES
y A09/T555500. FIRE/NOD INJIRY. CUSTOREN m A71E9% EL
ECTRICAL FIRE HAPPEMED. VEHICLE ﬂlﬂ"l’ FIRE-WHILE DRIVING .

INSURANCE Aﬂlﬂ's MILLIAN THUESTOM, CRECKY CDNTACT PERIOND 28
1/380~2255. PER CUSTONER, DEALER 3AYS:  CAC ABVISED:

16.15.09 SPOKE WITH SERVICE MAMADER BOMEY HALES, AS HELL AT CUSTOMER.
COMFIERED THE Hl.l!! HF THE FIRE A5 A HIIIH FROBLEM,
AWISED CHSTOMER THAT RELEASE TO DEALER AND
'I'IHT IElLH HOAILD m IEHIH DNCE RELEASE HAS IEEI
- BOBRY WILL FAX ESTIMATE FOR uru:p,

ﬁi

T

15987 0602
15.51.83 OFFER MADE TO REFAIR.

Ly98s 06703
11.48.54 IE‘!IE HI TO HEHIEI.! lﬂl‘l" HALES . smm mum COR-

I.ﬂ.t Hi’.’iﬁ
LINE: A

ANT: S2480.87
CODE: MAYRT

11.51.29 REFAIR PERFORMED AND AUTHORIZATION CODE PRONIDED. MO FURTHER
ACTION HECESSARY.

19957065 0R
14,531,066 REALER CALLED BACK TO SAY THAT CCDE HAD BEEM KICKED HI:I AS
YEHIC I. I3 STILL WITHIN HARRANTY. IH ADDITIGN: AMOUNT HAD
CHANGED. PROVIDED MEW AUTHORLZATION CODE.®

OWNEE RELATIOND 09-260-199% MMFAXMRO



M rZns1999 HI:T'EE CHMER RELATIONS SYSTEM ITT 16.29.11
EEE AN R s IR NN L I I I LI EE AN LA T NN S s EAEREE T A n N IRy AT T YA
N275LE LEGAL ISSUE CASE NBR: LET4311358
RESION: N2 SDUTWHEST ZDHE: HZ ' OFEXED: 08715715998
VI 2FTEX1I76AHCII ENOIME: & CLOSEDs 04670551998
II-II-IIIII-IIIIIIIIIIII-‘Il----.-----.'-l..-=====l‘==;.-..-_---:--....::::;--::::I::
Lo%Er i

14.31.38 W0 FURTHER ACTION.
199785715

15.34.58

OHNER RELATIONS 022071999 MAFAXPRG




4 4

BEGINNING DF COMTACT
aarZe-s19ve MASTER OHMER BRELATIONS 3YSTEM III 16.29.11
B L L T T LT T T S e e e e e e e P e e T T T e
INCLAREN LEGAL ISSUE CASE NIR: 15895535718
REGBTOM: 52 SOUTHH ZOME: C1 ) OFEMER: 12/2%/199%
VIN: 1FTIXOI6T EMGINE. & CLOSER: 12-2871%9&

ARErDINFEEENEEEEEN NI EEE NS EEEFEVE SIS FFFEFEEEFEF I NN ENFEUYYUEA NN

LAST MAME: STATUS: CLOSED
YITLE: FresT o I w1.
ADDRESS ¢ .
CITY STATE: e Z2IP»
HOME PHONE »
AODEL YEAX. MODEL « F150 4X2 SUPERCAN PICKUP
[ | .
BEALER HAME: SALES COREs F5202§ P XA BETET
REASON CODES SYRFTONS: 784345

ORIGINCALCH]2= MAMUAL - PHOME C3R
ACTIOM:22¢ = UPDATE CUSTOMER IWNFORMATION

LCOMMENTS)

P
t -
-

1938712728
12.%G. 56 CUSTOMER 3AYS: - CUST STATE ALSO THAT HE HAD TO PAY
E TOHING COST OF 350.98 FOR NE THE ¥
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r2071994 HASTER COWMER RELATIONS SYSTEM III 14.29.11
EXCCCraEEEEREuesyeaskidliiidEEEECEE NN VTSNS YNNI AR FE RS S DY
IMCLAREN LEGAL ISSUE CASE NBR: 13509833575

» B2 SOUT ZONE: C1 - DPEKER: 12/25/15993
VINH: 1FTERANTETY ENEINE: & CLOSEN: 1272571598
EANNEEEI=—====--COCERSEFENEEESEsESFEEEITSISSSrSSSSSEGINZAIEEEENEEENSEREEEEEEEE
199871228

12,84 .56

UWMER RELATIONS 097201999 IMMFAXFRE




BEATMMING OF COMTACT

09rs20,199% MASTER OMNER RELATIONS SYITEM IIX 1£,29,11
LE L L L L UL 2 P b PRt s PE LY L L] ]] i BN
RE2EALC LEBAL I33EAE GRIE MRR: 1525613433
REGIOM: 4% DETROIT ZOHE: E1 ‘e OFENED: 01/05719%9%
VIN: LFDLPATPOTEANNEEEEE EWSIME: F . CLOSED: A1l/03/1999

FEFEENEEENEEANEE== =D AR ES S SRS IS SEEIAF S SIS AN S SSSIXSIRFIE

- STATIR. CLOSER
FesT wanes RI:

A
EITY e STATE: mI e [N
HOME F
MODEL YEAR MODEL SUPER DUTY 4X2
NILEAGEs ' =5 W
DEALER MAME. SALES CODE: F4885 F&A:r 02752
EASON CODES: 0709 SYWToNS: 704143
ORIGENSCAC - GEMERAL 'CAC 2
ACTIGN:DRWOD1- ND ACTION REQUIRED) INFORMATION OWLY
COMMENTS,
1998781705
091353

CUSTOMER JAYS: = YEM CAUOGHT FIRE DEC 13, }4998. - THE PIRE

OMNER RELATIONS 03/20-1999 MAFAXFRG



- R/20/1999 MASTER OWMER RELATIDNS SYSTEM 111 14.29.1%
TXIIFEEEEEIEEREEARAEEREANANENESEENSF NN EETEE RS AR REgpYaENETEL XN EXREDI X MNNE Ry
SR ZAAC LEGAL ISSUE CAIE NER: L32541353A4
REGION: 48 N ZDME» E] ©  DOPENER: #Lrasr1993
¥YIN: IFELF&TFRT EMGIME: F CLOSED: 81-85-1999
b DLt T R P e R T EEE S R P e e L PSR P B L T B
1999/01-05

09.15.57 ORIGLHMATED THE TOF CENTER OF THE MOTOR, AMD THE VEH HAS RUK
MING AT THE TIME GF FIRE. = WEH 15 AT FLAMNERY FORD. - FIR
E REPORTED TO FIRE B

BEEN

- A REFRESENTATIVE FROM CONSUNER AFFALES H]mﬁll.l.w
YOUR CLAIH - NO TIME FRAME AVAILAME -
READY WTIETEIWIHMEMIIETQWTHEM
+ PLEASE RO 30 INFPRENCE CASE ID: 75 ey .

LPA SPOKE MITH COMMAD AT THE DEALERSHIP AND AL E
CUSTOMER"S WIFECT) OM 146799, THE FIRE HAS CAUSED BY A
RELAY THAT SHORTED OUT. PER THE DEALER, "THE-RELAY MAS REEM
REPLACEDR. NOW THE VEHICLE IS AT THE DEALER NUE -
TREANSMISSION FAILURE. FER THE CUSTOMER"3 HIPFE

HAS DEEN AT THE DEALER 30 TIMES IN THE FAIT 2 YEARS FOA
DIFFERENT COMCERNS. CONTAD IM THE SERVICE DEPARTMENT KWILL
REVIEW MITH Ci3M. HO FURTHER ACTION NERDER. -

19990215
B3.55.13 ADDED WICRO.

JMHER RELATIONS 19/20/199% MMFAXPRG
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RAEGIMMING O CONTACT

29201999 MASTER OMMER RELATIONS 3T Il 16.2%.11
[T I T PP TT PP RTELFS ORISR L LT 144+ P F ¢ F% L} EAMAEIZSIZEEENNEENNEEEN BN
0010 LEGAL I3SSUE CA3E WAR: 1385751598
REDEON: 26 ORLAKDO Z0MEs B2 OPENED: 0678871993
VIN: LFTHF3SHIVENNEEEEE ENGINE: H CLOSED: 06-8871998
EEEEEEIXILLE — +—— III‘“...‘:‘:::III-IIII.‘-IIIFIil’...'."'"-------
LAST MAME: o STATUS: CLOSED
TITLE: rirsT WANE: [ NI
ADDRESS
BN e STATE» FL zr: N
T

NODEL YEAR: 1997 MODEL s F350 fiX4 STYLESIDE PICKUP
MILEAGE » 14800 S
DEALER MAME: GLADES PORD-LINCOLN SALES CODE: F24443 P& A 04579

CODES 1 SYWFTOMS:  TU4LAS

REASON
L oTN AL IS8~ lis CONCERM CASE BASE
ACTICN:28 - ADVISE CUSTONER INFORMATICH FORMARDEN) TN OMSUMER AFFAIRS DEPT

COMMENT 2«
I1993-/04/08
1£.11.5%9 CUSTOMER 9AYS: CUST WEHICLE DUEMT OM T §73; DILESHF RE

FLACED THE DASH BUOARE AMD WANIO ARMIT 1 BEFORE: FIRE 3
TARTED UMDER THE DASH: CUST I3 VERY FL E‘ﬂl THE SERVICE
9 TN YHE JLESHF; EIBTIHIFIIMILEFFE%“ TO THE €
03T OF  41%00; PER CUSTOMPE. DEALER SAYSs ' NOMNE CAC ADVI
SED: = THIS INFORMATION HAJ FORMARMED TO THE LUMIUMER
AFFAIRS DEFARTMENT FOR RENIEH - A

JNNER RELATIONS 0%20-1999 MNFAXPRO

o




a3/201999 MASTER OWNER RELATIONS SYSTEM LII I6.29.11
ENAREEIEIIC IS S IS A SNSRI s SN AN T AR RIS S IS OIENE AN E
2007 BN LEGAL ISSUE CAJE MRR: 1545751598
RESION: 28 ORLA IDNE. B2 OPENED: 06-D3/1998
VIH:. 1FTHFSEHIV ENOIME. H CLOSER: D&/0471998
RIS T e e p——r L S AR P LR E R LR UL L e s E s L Ll
1998/ 04/08 '

1§.11.59
1998706709

: : ¥ RONALD WATSONCBOYERIEND} DRIVER OF YEWICL

E AT TIME OF FIRE DM £/479% al:30AN = SMELLED SNOKE BUT 3AW
PULLED OVER ANR LIFTED mrru SEE FLAMES HOO

TING FROM FIREMALL AREA OLADES COUNTY 3 ¥F DEFT. MAS CAL
DETERMINED FI

IS HANDLI & SHIFPERI - E
I% CURRENTLY REING HELD BY SARGENTS TOWINOD 241/9&5-0757 - C
TO BE FULLY COMPEMIATEN s DEALER
SAYS: ¥ ZM. LOU CARLINI- WO EDGE EIRE REFLACED CHA
CKED DASH CAC ADVISED: ELPAL MARTINEZ) OR
c T ADVISED INSURANCE 'CD, I3 HANDLING CLA
IH. LPA ADVISEDSINCE IHSIIIIII‘.‘.E 15 HANDLING, ° HOULD HAVE N

FURTHER INVOLVERENT. IF INSURANCE DETERMINES FNC IS AT FAU
LT THEY NAY SUBRODATE. MO FURTHER ACTION I'RDHEEI.

199870k/14
15.46.26 m:‘!’mn calLEDcRNNNNNNE: T0 ADVISE m:cl.E IS STILL
T TOHING COMPANY. WO OME HAS IMSPECTED YEHICLE, HE HAS

anr.Eil TG HIS INSURANCE COMFANY- BANKERS- usuuHcEfmanl
HOOK 3 300—700-9343 X633 CLAIME nu:::l. “LPA AINISED
CUSTOMER THAT FORD CAMROT INTERVENE IF INSURANCE CD 13
HWANELING CLATH.CUSTOMER HUEO UPxitemwlPs RECETVED CALL
FAOM INSURANCE RET STATING ‘I:HE'r IIHE HOT BECONE TMWDLYED
IE TO FORD'S INVOLVEMENT . 36ILPA TO CUSTOMER ADVISING
wp Hrrﬁ" MAKE ARRRANGEWENT FOR ORI ‘rn nEALm AND

DNNER RELATIONS 8/20,1999 mleiq .




LE82

08/20/1999 MASTER OMMER RELATIONS 3YSTEM I11 16.29.11
==-"“.-.===.===='".III======—:"II'I'-.-II-.lll.:::.ll:l:—:ﬂ::l"-"‘..‘:::=
2001Dn LEGAL ISSUE CASE MBR: 1585751559%

REGION: 24 ORLANDO ZONE: 32 OFENET: B5/ 0871998
VIN: 1FTHFSSHVERIEEE EMOINE: N CLOSED: B6/22/1998
"===...---.l"---..s..--.'------===I=======::——II‘..I“.-'-IIIIII—::::::‘I..‘
1995706722

16.19.28 wxVEHICLE TOMED T DEALER BY SARBENT?S TIMIPNG, $El'l'IEE
ASSLITANT HAS GIVEN JILL OF 3600 FOR STDRAGE AND TOMHING

Y
RETMBURSE FOR TOWING PER IMSPECTION. LH WIS TO CONTAC

INSURANCE COMPANY,
EnelPA RECEIVED CALL FRON IMSURANCE REP l. HETH & e
TIﬂ—!H! II.!I-T ADVISING INSURANCE NOT FAY FOR
STORAOE FEFX AND IS WASHINO unms ar SI'I'I.Il. - WILL ADVISE
CUSTOMER OF SANDROE

1998706725

11.59.31 ¥LPA OBC 70 CUSTOMFR-ADVISED ME MILL REIMMRSE FOR STORABE
FEE LUSTONER

wm BY FIRE. LPA ADYISYD HE HAIT FOR
OUTCOME OF LNSPECTICN. oy
" L99BS 06426 '
18.03.52
10.44.D5 X FIRE REPORY INDICATES CAUSE OF FIRE IS “Inm:lHEi. YEMLC
LE BABLY BURMED) TOTAL LOSS. LPA OAC TD ATTORNFY
T MOMTGOMERT(NO WRITTEN EH'IDIIII:E OFITO ANWI nnnm
AND INFOGN OF FORD'S FOSITION OF NO ASSIA HITH REPLACE~

MENT; UMABLE TO DETERMINE CAUSE OF FIRE. I.EF? NSURANCE
ﬁlﬁﬁiﬁﬁ LPA SENDS CUSTOMER CERTI EITEI ADVISING

199807709
11.

MNER RELATIONS 09201999 MMFAXPRG




NEGINNING OF CONTACT

s 201908 MASTER ONNER RELATIONS SYSTEM 11 lé.259.11
P e, L EE L E L P e P P P P P i TR IV PR P B T F AT P
PEVILE LEGAL T33UE CASE NER: L6444T150%
REQION: 47 CIRCI ZOME: X1 OPENEDY 05-29/1999
VIM: 1FTDFL3Y _EMGINE. Y CLOSED: 0&-/29/1999

REEODEIEI NI IS AN AN ErspEnAEENIsSALEwELAE T RN

LAST MAME ’ STATUS: CLOSED
TITLE: riist wane: [N Lt
A STATE on 27 N
1 t § E
HOME PHONE
YEAR: MODEL » F150 1:: STYLESIDE PICKUP
MILEAGE:
DEALER NAME: SALES CODE. Fﬂllz ' PN A D2237
mal o SYRPTOMS i!
ORIGIN:CAC = GENPRAL CAC N
ACTION DREODOL- WO ACTIDN REQUIRED:; IMFORMATIGON m.‘r
COMMENTX:
I/ 06,29
15.54.11

OWMER RELAYIONS 19-20-1999 MMM




0920, 1999 MASTER OWNER EELATIONS SYSTEN ILX 16.29.11
il!"lIIlIIIII!!!lll-:--u:--::::::.:----:l.:::::-.:ﬂt-..::--::“--::.n-.----:
J4279LE LEGAL ISSUE CASE MRR: lEd%4?LlENY

REGION: &7 CINCI. ZOME: A1 - OFENERr Q8s2971%99%
YIN: 1FTDF1SYOR EMGINE: ¥ CLOSED: A5/7297199%
I SSSSSREE e o SL PPN T P PR DL E LR T T LT e —_— e
Pl

CUSTOMER 34AY3: ALTERNATOR HA3 GONE OUT  LQOKING FOR RECAL

L . OR COVERADE H'E‘IIELEW FIRE i muﬂlﬂﬂl 199y
WHERE: 2 BLOCKS FROM CUST m

D POLICE REPMORT - WO IH.II.III!S - MCE CONTACTED
v THE PFLIN FOR THE HARNESS I3 WHERE TH!‘IFE IIIDII!TEII FRO

A PER CUSTOMER, MEALER Sl'ﬁl

LMER lFF-lIIt IIII.L IE FORMARDING THIS IlFﬂHﬂgﬂ T0 'fI-IE EXTER

DED 3 IICE LAN DEFARTMENT FOR HAMDLING INE FRANME

H
[ %]
B
-

1S
A¥ =L YOU HAVE MOT ALREANY CONT YOUR IMSURAN
?-_'[ T0 REPORT THE COMCERM, PL sznp__fn INFERENCE CAS

EII: Hﬂi

1999405734

15.26.11 LPA REVIEWED FILE. LFA HILL REFER CUSTOMER TO INSURAMCE coM
FANY. VEHICLE HAS WO DPME RECALL DUTSINE ﬂF HAREANTY

13950721
09.17.27 LIT PREY ADDING NICRO # 0592 1681

OHHER RELAYIONI D2/Z0/1599 HNFAXFRD




BEGEMEING OF CONTACT
09r28,1999 MASTER DWNER RELATIONS SVSTEM III 16.2%.11

AN IR AR NN AN A IS SE NI TIXIIXRMCCAEY SAY SRR AL IR KRNI AN AN NEE
EETM LEGAL ISSUE CAJE NER: lis45990Y89

HEQLOM: T4 SEATTL ZONE: 12 OPFEMED» 93-16-1399
YIM+  IFTFXZEMEY _ENATNE: W CLESED: 85-15-1999

=:S=T='=--‘.-- = — | 4 FECERP I PRI DRI Y I ER LT[ EIFEEL_FF 4]
LAST MANE STATUS: CLDSER
TITLE: riesT waE: [ M
Exnﬁms’ STATE NT ZIP [

E
NOWE PHOME : ' !
MNOBEL YEAR: MORBEL i FIST AX4 SUFERCAD FICKUF
HILEAGE, :
DEALER WMAME: SALES LODE: FiGddET F-4 Ax 42375
REASOM COBEY: G771 SYWPTONS: TUAL45

ORYEINCAC - BENERAL CAC -
ACTION:DEOEDI- M ACTION REQUIRED; INFORMATION OMLY .
COMMENT 5.

1999/03,14
15.28.37

OWMER RELATIONS D3/20/1999 MWFAXPRG




1902

. . an

19°207195Y MASTER OWMER RELATIONS SYSTEM IIX 15.29.11
e et BL L DB L LR LS DRI T FEE T Py e S e e R S R T T T P e e
FI5TNP " LEGAL ISSUE CAE H-'ll LE45%9907 5%

REOZONr T4 SEATTL EQME: D2 OFENED: 0371471909
#IN:  LFTFXZENY ENGIME: MW CLOSEDY DAr16-1999

FII D i I AR I ENUSE FENI R XX g E gy s NN EEENI A Al e FE RN N

1999-83/16

i“!
DMER XAT3» E CAUGHT OM PIRE. DATE; 1999  10OCA
'I'Iﬂl 37345 HIH“ ORIVE STERLING ALASKA. ICE REPORT ;KO
INSURANCE COMPANY;: YES CLAIMN) HA cn[; INSURANCE
TIE VEH IS5 MIT REPAIRABLE. HEFI HH THE FRONT PP
» DEALER H‘I‘S: Iig - THIS IHFHH
lTIﬂI HAS n:ﬂt FORMARDED Tll THE ﬂ:ll'ﬂmﬂ AIRY
FOR REYIEM - A REPRESENTATIVE FROM COMSUNER IFHI. HII.I. Fo
LLOW UF ON YOUR CLAIN = NO TIMS FRAME AVAILAILE = IFE YOU K
ME HOT ALREADY CONTACTED YDUR INSURANCE ER TO REFORT T
HE CONCERN, PLEASE DO S0 INFERENCE CASE Yp» ITH
1995705724 .
16.15.66 LEFT MESSAGE FOR CUSTOMER OH ANSHERINO WACHINE.
1999/0%/25
15.01.57 IIB.‘-HTM:TEII CUSTOMER TODAY. CUSTONER SAID INSURANCE COMPANY

HAS TOMED VEHICLE AND HAS MADE SETTLEMFNT OFFFR. ADVISED
CUSTOMER THAT IMSURANCE COMFANY HAS THE OPTION TO SUBROGATE
E THEY H;EI‘EIIHIIIE THAT FIRE HAS CAUSED IY & PRODUCT DEFECT.

NNER HELATIONS 0320,1993 MMFAXPREG




AEF G MRS O MFDEMAAUY M 2 0 3 o P . LM FEPE IS 30 0 PN M PGS I MM
: ATTN: OWMER RELATIONS MAMAGER

T
OFEHED DETHEEN RE-0271%97 AND 09/19,1959
MOHEL YEARS 3 199

t 1992 19%
1997 1903
HOnEL « ALL
REASOMN CODES: ALL
SYMPTONS o TARLSS Ta&Z43 Ta4345

MHERE AZSVEMLINE ER "TEZ' OR *TE&'

5 1995 1994

T AR R A1 AT RN RN TNT T

CONTACT COUNTS XY TYFE

TOTAL

SORT JEQUENCE: (DEFAULT AND FIHAL 13 CASE NUMBER)

L L, ]
» -



coRZ S2o-Tavi
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NN R CEEEENCER M M MEEER Y I
ATTH: CMNER RELATIONS MANAGER

OFENED AETHEEN 097402

MODEL YEARS « 1992 H'!! 1994 1995 199
MOREL 2 EEET

REASON CODES: ALL

TYMNPTOMS 1 TOK14S YOX245 TOA39S
MHERE ATIVEHLIME EQ *TE2" ar TTE4"

NCHE DN ST BE DO DNCE DN ME W NN

CWMER RELATIONS

1997 AND ¥9-197199%




BEGINLIRE OF CONTACT -

9/Z0/3199% MASTER WNER RELATIONS 5YSTEM III 16.19.14
==I;;===I=l=lil!llii]tl::l::--::;;;:IEI===|:I====:E:;;:;;;l.::;;:;;;;;::::::::
IES FaAL [
REGION: 52 SQUTH ZONEy AL ED: 0970451999
¥YIH« 1FDLE&DS2 ENGIME: 5 CI.DSED: 09/08-1999
“----=—====-"-."‘“"“..I“--m-.li-‘-llIII---.‘l“l..."'.".'“.......
LAST HAME: I STl.T'llh CLOSED
EEIEEES FIRST MNAME: MI»
' . I

Lhd HOUSTON STATE ™ IIrf -
m‘FMHEI ' '
MODEL YEAR: 1997 HODEL SUPER DUTY SXZ RV CUTAMAY
MILEAGE J328%
DEALER NAME: FORD MOTOR COMPANY- SALES CODE: F!Eg:ﬂ PE A &R0£1

- REASDN CORES: 9789 STFTOMS « 7A8345
ORIGIM:CALAL - CONSUMER AFFAIRS — LITIBATION PREVENTION

ACTION(LFZDD — OPEM LEGAL CONTACT - PRODUCT LIABILITY .:

199970%/08
12.09.02 MOSCEOO00ONIEGEEEE FLEET FAX REC'"D II'IIW!!' IPEEN AIEEE XX NI

H.EET CONTACT: ALI FAZCEAT & (713) I.ﬂ'-lIIT

ALLEGES DEFECTIVE VEMICLE. THE BRIVER HEARN A FOP SOIMD
HHILE IRI\"IHH THEN SHONE 5TARTED CONING FROM THE EMGINE
COMPARTMENT. %% N0 RESOLUTION STATED.MeR
Mk YFHYCLE IS LOCATER AT TEXAS BUS SALEY 'I.‘].! W B4TH 5T,
HOUSTON, TX 77018, CONTACT: LAURI RICKAWAY.N3
FCED FLEET SERVICE CONTALT: KEITH MAJESKI i Iﬂl] 90-1540

14.11.03 SPOKE WITH LAURI RICKAWAY AT TEXAIS BUF Sll.Elt TH.E EELI.EI aF
TJHE VEHICLE. FIRE DAMAGE IS MINIMAL. ADVISED I D ARRANGE
INSPECTION AND FORMARD REPORT TO NAFS Fﬂﬂ l\\! Hﬂ.

. 1999709718

13.42.548 %‘H‘Eﬂ INSPECTION REPORT. FORMAGDER TO EITH MAJESKI TN

. OMHER RELATIOWI g%/20-1993  RAFAXFRG



IEGIHHIH DF CONTACT

0207199 MASTER OMMER RELATIONS SYSTEM IIT 16.1%.1%
===‘=-‘!!‘I'-"III"I“".'lilllm"lﬂ====--ﬂIISII“II-.‘--"'.'--.-.‘.i"""‘
AFAFCUN LEGAL I3SUE CASE ﬂﬂl 04332429
REGION: 24 ORLA JOHE: B2 OFENED. II?JZ!J'HH
YIN: IFDEE3IOFR ENGOINE: F SLO3ED: 0772571999
ENEEEI S S SIS SO TN S I S S I R NE TN IArEEE s FEENEEEE T T O LI J SO IS X I
LAST HAME: 3TATUS: CLOSED
I%Es FIRST NAME: NI
' [ )
CITY STATE FL ZIP -
Hﬂ'l'llﬂllh ) ]
MODEL « E350 RV CUTAMAY

MILERGE: .
DEALER NAME, lnL r.u:m FORD WEST SALES COBE: F24219 F & A B2955
REAJON ' SYMETOMS T04245%
ORIGTIN-NAFS HHTI AMERICAN FLEET SII‘ICE *
mtﬂﬂﬂ“ ADD ADDITICHAL CONFENTS LEGAL I:IJHTFT
COMMENT S
199907723

CONTACT

3D THAT L HAVE ORDEREDT ]

ITIOATION DEPT. TONR

HHERE THE
oveR TU

1999/ 07/ 27

15.25.15 ALMA FROM CONSUMER AFFAIRS CALLED STATINO EHE HAS CONTACTED
MR, MICHEMER WHO 3AY3 THEY HAR THE WEHICLE REFAIRED BECAUIE
TI'IE'I" IIIIL“‘T {FEP IT DOWN, AME THEY ARE OOINO TO 80 AFTER
rm AS A HORKMANSHIP I3SUE OM O THEY
l.LI.EBI 1 SCMETHIHO HASH'T BOT REPLACED CORRECTLY. MR,
HII:H I5 FAXIRG INFO TD COMSUMER IFFIIHE.

JWNER RELATIONS 19/201999 HMMNFAXPRO



AEOTHNING OF CONTALT

r20-1999 MASTER DHNER RELATIONS SYSTEM IIT 14.19. 1%
2SI Sl i EEE NI NN NN RS T TS IR I NN IN NN N SRR L R ER NN A
SITBAT LESAL ISIVE CASE Hllh NS IS242059
REGION: Z4& INE: BZ OFENED: 0}/2671999
¥vIN: 1FIXFSQFES ENGINE: F CLOSED: 81/2671%3%
AEEEEFEEEEN AN FTEET RN R AN E R EE NS S NFEEEN U NN EE
Last mane:  AARRAARARAREARN STATUS® GLUSED
mﬁ! FIR3T NAME:x ML
' L ra———
CITY HINTER PARK STATE FL ZIP: _
HGME FHONE: '
WODEL YEAK: 1995 MODEL E353 RV CUTANAY
RILEAGE: 69294
E.I.LE! HAME: Al PACKER FORD MEST SALES CODE: F!i!].'l Pa M 02954
REASON COBES, O70Y SYMETONS bl

ORIGINCALGL — COMSUMER AFFAIRS ~ LITIGATION FIIE"EHTIﬂI
ACTION:LPZ0f — OPEM LEGAL COMTACT = PRODUCT LIABILITY -

199997726
09.21.35% Roanonnuaaerswned FLEET FAX REC'D &7/23799 100ERSSEOENXNEO0INN

' FI.EEI' CONTACT
LESPS DEPECTIVE YEMICLE, VEMIGLE CAUGHT P UNDERHOGD
IIIII.E LEAVIEG FOR AN ENEROEWCY RUN. MOTE: umm.: 15 AN

LANCE.
ﬁrﬁllﬂ'l'm REQUESTS FORU ORDER AM IH'I'I-TIHTIEH AND HANDLE
FEIE FLEET SERVICE CONTACT:BARD PAFCIM @ {IIHI JLT-1863

10.55.24 o PA MADE 0BC TONNENEEENENN LEFT M3O.

12.30.57 =nifa SPoEF TO . HE INDICATER THAT THE WEHICLE 1
S AT AW IMDEPEHDAMT FACILITY. AL PACKER HAS FROVIDED HIM WIT
H INFORMATION lﬂllﬂl‘!ﬂﬂ THE INCORRECT REPLACEMIENT OF A SHIEL
D AFTER AN ERGINE « THE -ARDIVIOWAL REFA
IRY WILL CO3T i!ﬂﬂ. N0 LOMGER ﬂl‘l‘! THE 'H'!IIEI.
E INSPECYED. HE DOES WANT TO REAISTER A COMP T ASAINIT TH
ET]IEI.I.EE. - EIL . FORMARD LI"l nmutmul. INFOREH

Lu99, 07,27 )
14.30.21 aalpa WADE 03c To VNN HE IMDICATED THAT THE REPAIR

HFORMATION FROM THE REPAIR FACILITY WHICH INDICATES THE FIRE
AND SUBSEQUENT REPAIRS KERE THE RESULT OF AN TNCOWPLETE REPA
IR BY PACKER FORD.

18.35.33 m.u IIEI'I'EIIITEI THE INFORMATION PROVIDED I'f_ To
mxll:s 'I‘HE mm:l.E REPAIRS l-Il’tl'E BEEK PE&FW'!ED LPA DID NOT
REQUEST A VEMICLE IMSFECTION BY EAA.

¥HER RELATIONS 09/20/1999 MNFAXPRQ



"W/ 2I0r1999 ll.ls'l'EI OWNER RELATIONS S5YSTEM IIX 16.1%.1%

AI98AT NS ENXEE LML TeIuE -_-----:---a;;:;;-:n:r::-:;;:;:-qq-.-;
+ 06352

REGION: 25 DRLANDO ZME: B2 orENEDs 0772571999

¥YIN. IFDRESOFSSHEEEE ENGINE: F CLOSED» 07/27,1999

—==“!I“II!II=I——=lllI:I-1:---:::::l===========:l-l--a.----lun----.-:::_::

1999707727

11.23.59 III.H. itE:Eann Fros IEEENENE HE REPAIR ORDER FOR REPAIR
S MADE AS & RESULT OF THE VEHICLE PIREF.
EXLPA FORMARDER THE INFORMATION TO BARB PAPCUN @ FLEET AMD L
EN HENDRICKS 3 AL FACLER Foap. s
11.25.01 EXBASED OR THE INFORMATION PEOVYIIEE, THIS APPEARS TO BE A HO
AKHANSHIP Issue. N0 FURTHER ASSISTANCE OFFERED.

1998701728
15.533.32

JWHER RELATIONS 1972071999  RMFAXPRA



" 1999/03/05
12,10

BEAINMING OF ACT

/201999 MASTER GMMNER IE.ITIUHS 5TSTEH III 16.19.15
EEEENEEN ISR EES -
J2TILR LEGAL 13 HIR

REGION: 11 . ZOME L Y SUe mE ‘ l!aEEFELIVIQHQ
¥Iik: 1FTJES4H EIIEIIIE; H CLOSED: 82rD4-199%

SIS EEEEESXIEEIT=CSES = A XN EEE I S oINS I I NS oI N NI AT EET S AN AR
LAST NAME: m STATUS: CLOSED
ADPRES E—— " HE:

i oo ATLANTA STATE <] ] ILIr I
. L]

HONE PHOME . ‘ !

SODEL YEAR: 1996 MODEL « E358 CARGO VAN

MILEASE ZEIIH -

DEALER MAME: FORD MOTOR COMPANTY- SALES CL'IDE! ‘F11444 F &k &BE]]

REASON CODES: 0705 SYNPTONS TOALAS -
JRIGIN:CALGL — COMSIMER AFFAIRS - I.mH‘I'IH DN
AWCTIONILPFZO -~ OPEN LEGAL CONTACT - PRODUCT LIABILX f

1999,0270%
09.05.03 ENNOORROCINKOREEE FLEET FAX REC'D QL/ZE797 FRaloesy N IeRam

FLEET CONTACT:GALA BURKES 2 404-243-5394.

.ll.l..EﬂEE 'H‘EHI-GLI Hlﬂ IIII IN COLEY FORD 2 HK3 F'Rlﬂ‘l Tﬂ CATCH-
ING OM F THE TRANSNISSION WS REEULLT BETHEEM 3721798 -
30798, F.[IE mEﬂ 1015-98,

FC3B FLEET SERVICE CONTACT.TOM PEELER 3 ﬂ'll-ﬂ_,!!—lll!.

199302708
15,8524 XENIPA COMMENTSuw
LFA ADVISER COMTACT PERJON-GARY JOHMSTON THAT AN INDEFEMDENT
INSPECTOR WOULD IE COMING OUT TO IMSPECT '[III YEHICLE.

15.54.0 Eui"'%"ﬁs CUSTOMER INFORMATION FAXED TO EAA ECTOR/MICHA
GIGANTE. C781)239-9992. Ilﬂl’ et

22 ENN]PA COMMENTSMREE
FILE FORMARDEDR TO FLEET REP.-/LYLE CASHELL FOR PURTHER
REVIEW AND HAMDLING.

0%.12.50 SENLPA COMMENTSON )
un FURTHER ACTION EEEI.I-IIIE BY HSIIEI .ﬁ.F . EESULTS OF
EAA IMSPECTION MAILED TO ELEET REP./

Elli FQH EST CIRCLE
LILBURN, sfllﬂliﬂ Rl

L9S9sut 28

+31.

MMER RELATIONS 09-20/19%9 MNFAXPRA




SEMEDFTR IERENCRENE M LHIEN 1 3EW MAENEN mﬁm:mmmnmumnﬂmmn
ATTH: (MMER RELATIDNS MANAGER

TESL FACSIRITES ™

SALES AND 3ERVIC
OFENED BETWEEN nfrmﬁun 12-31/79%
HODEL YPARS = : RarT

MADEL S + ECOHNOON E-SER9x E SER¥N
CAUSAL CODES: ALL

SYNPTOMS 1 TOR1AS TDG255 TOA345

STATES 1 ALL

DEALERS » ALL

EMGINE mz:; ALL

PLANT COBE + I.LL REGIOM: ALL  ORIOIN« ALL
CASE TYPES 1 ALL T

MOTE: EXCLUDES OMMER DIALDOUE

NOTE: INCLUDES U.S. CUSTOMERS UMLY
TWMEE RELATIONI YOP/BEMCHMARKEHG
BEEEE BEEE N 30 .:'.

E ]
»
»
]
]
]
F
¥
E
E ]
a
*
N
]
F ]
»
]
=
F
¥
X
L
*
E ]
E
x
]
¥
|
n

LEDAL TaTaL
28 28

SORT SEQUENCE: (DEFAULT AMD FIMAL IS CONTACT NUMBER)
. BY YwmomvR 2. BY MODEL
- W Snw_coon 4. BY SUPL_MICRMBR

b LA



T2

OWNER RELATIONS VOP/JENCHMARKING 09-20/99
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412

.-

( ELERET ERESEI AR E A0 R 1 2 8 0.7 4 3¢

95

i U UEDE 1PN I N PLIENEM I
ATTH: OMNER RELATIONS MAMAGER

[EGAL FACSTHILES

SALES AND SERYICE COWMYACTS
DPEMED BETHEEN 81/01/9% AND l2-31/9%
MOBEL YEARS - E : R3T
NoDELS 1+ ECOMMMN E-SEREX E SERGS
CAUSAL CODES: ALL
SYMPTOMS ¢ TRALIAS TOG25E Tn43%d
STATES v ALL
REALERS « ALL
EmGINE CODES: ALL
E
’

FLANT CORE ALL REHION: ALL ORISIN: ALL
CASE TYFES aLL ’ ’

NOTE: EXCLUDES OWNER DIALDGUE

MOTE: INCLUDES U.3. CUSTOMERS ONLY

1D 1T H

Il L

CONTACT COUNTS BY SDRT FIFLDS

XMODYR MOD SYRP_CODF1 SUPFL_MICENIR
92 E-SERIES Tog142 1
ThE1d5 X
E-3ERIES oxm 1
TO%145 %
95 E-JERIES TRG1ES %
a5 E-SERIES 104145 5
TO%249 1
704345 1
1 E-3ERIPS Ti4142 1
TAInS &4
57 E=SERIE3 TO41 45 3
TATAL 8

SORT SEQUENCE: (DEFAULY AND FIHAL I3 CONTACT NUMPER
XHDDTR

Y
. Y SYNP_conel

LT Y

DMIER RELATIONS VOP/BERCHNARKING
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/14

¥ ATTH: ONWER RELATIONS MANMIER

TESKL FASIHILES

HI.ES AND SERVICE CONTACTS

ED BETHEEN 01/03-93 AND 1Z/51/98
IIHEI. YEARS = : R3T
PODELS + ECORON E—SERFX C SEREN
CAUSAL CODES: ALL

SYMFTOM3 r TR4148 TOG245 TO434%

STATES » ALL

Ly r ALL

e » ALL
PLANT CODE  ALL REGION: ALL ORIOIN; ALL
CASE TYPES .« ALL )

NOTE; EXCLUDES OWMER DIALOGUE

HOTE: INCLUPBER U.5. CUSTOMERS OMLY
DHUER: RELATIONS Wflﬂlmu
LUttt Ll 1




BEGINNING OF COMTACT

19720595 MASTER OWHER RELATIONS SYSTEM 11 19.01.27
AR AT T AN A EET A AN E I LI O I N NI N EEEENRES IZ FISIIEANEN S FEEX X
ITIVEE LESAL CONTACT YEH TYPE: TRUCK

OR LANIO 29 EN- TR CONTACT NER: 108572234 OPENED: 0672071997
YIN: 1FDKESTHS EMOINE« H ) CLOSED DT/ 271997

LAST MAME: STATU3: CLOAED
TITLE: FIRST NANE: HI+

CITY: nhARIALE STATE: r. I
HOME PHONE: BUS, PHOME:
MODEL «

MILEMEE: 115258 3D .

DEALER RAMEy MULLIMAX FORD SOUTH SALES CODE. Pk A DER2D
CAUSAL CODE» G709 SYMPTOMS: ?ﬂil'ﬂ Ill\l‘!

mnigl_ aa TRANS REGTOMN: 'IRI.IIS BATEY

'm L]

CASE TYPE. SA-FIRES - ELECTRICAL MEANS COIE: l.-l.ﬂl. "INNEST-FROD LIABILITY
ATTY MERC

CLAL ANARD .
W ANT. ’ ANT: NICAD: 5150156

CIMMENTI »

1991706720

xux DEALER FiX IIB:EI."J'EI /17797 Y COMSURER AFFAIRY 068

WK WAVIS: PROORAM Wax

—DEALER CONTACT: SCOOTT FOSTER (354)1972-7208 EXT % -

=CISTONER CONTACT: GARY CHIGLING

=¥EHICLE CAUMGHT FIRE ON UZZI'I? FROM THE CAR FORWARD

=LOMPANY IS SELF INS\REDR FOR I:I:H'I!Efl:ﬂ.l.lﬁlﬂﬂ. BUT THEY ARE Il'l.ﬂll!!l-
HLTH HARTFOEBR INZ FOR EVERYTHIMO ELSE

=THE VEMICLE I3 A TOTAL LO33; IT IS LOCATER ON THE mmrr's FROFERTY
-'I'I'IE VEHICLE IS A CONVERSIDN LIMIT

JDIII TRAINER (AS3T. 3RWC MERD IATI:
=5COTT FOSTER OM VACATION
—.Iulnl FOES WOT KWW ANY DETAILS OW THE CASE

EI.ISTMEI
MTHIET!IH‘IHE IF THE FIRE WAS CAUSED BY A FORD FACTERY DEFECT DR IF THE
mﬂ!lﬂﬂ GO, I3 AT FAULT

ERICH EDWARDS (I.Eﬂll. AMALYST) ADVISED:
=SFOLE TOD JONHM

RAINER
-SPOKE TD BARY 'EHIEI.IH FOR DETAILS
~WILL SEND EAA {DAN FERUGIMI) TO LINSPECT

1997706/ 2%
1;.;; E:’Ell REPORT ARRIVED. PHOTOS TR COME LATER.
’
ll’fﬂ} !EI’HI AND PHOTOS ARRIVED IN CONSUMER AFFAIRS,

iiﬂ'll!ﬁ IS THE CLOSING COMMENT
TG DARRIN

ZIMLICH OF CVO., THEY MILL TAKE QVER THE CASE SINCE THI3
15 h FI.EE'I' YEHICLE. FORMARDED BY INTEROFFICE MATL.

OWMMER RELATIONS VOP/BENCHMARRTNG 09/20-99 FAXLGLTG



$r20-9% MASTER OHNER EELlTIﬂﬂS MTEH I 19.01.27
ZAANSAS LSRN EENNE SN PN AT AN mA SRR SN AL S e
J999EE LEGAL CONTACT YEH TYFE: TRILK

ORLAKDO 4% INTRs AL CONTACT HBR« 10ES722R&  OFEMED: 8&/20/1997
YIN: 1FDKEST HoN ENOIME: H " CLOSED: 47/02/1997

ENEREEEES SFEEEEEECSCEXINNEINIIISIXN “II-.'..I‘:I—'I!:.‘“:I. I NESINIEOAREESNLENE

liﬂtﬂ?’lll

) b MICRD

1!9?1#?/15

THE CAUSE OF FIRE MAS UNDETERMIMED. CUSTOMER LEITEII SENT IMDICATING FOR THE

ll!;ig.lgmwz!'.rn SEEK ASSISTANCE THRU HIS-/HER INSURANCE €0,
LPA RECEIVED CALL FEOM GARY CHISLING REQUESTING STATUS IJFMT
LrFA ADVISED TII.lT A LETTFR WAS SENT TD HIN PROM CVO IM JULY 97, REFERRING THE
MATTER TO HIS INSUBANCE C11 FOR ASSISTAMCE. H. CMISL E‘H.TEII THAT HE NEVER

RECEIVED THE LETTER CALTHGUGH THE ADDRFSS IS CORRFCT). -
=L R srnsi-lT FROFS MOTE TD DZIMLICH REQUESTING HIN TO - THE LETTER TQ

1997718723 TEE
ADE WLCRO
1997r10L712

AHONDA BONHAM OF CVO JENT PROFS MOTE TO LPA INDICA I THAT & COFY DF THEIR
LETTER HAS FAXED AND MAILED TD QARY CHISLIMG OF NER EQUIMENT TODAY,

]

JHNER RELATIDNY VOP/BENCHMARKING 19720799 FAXLALTO



" BEGINNING OF COMTACT
1520599, MASTER COMWHER RELATIONS SYSTEM II 19.01.27

======"'---'---l==:'3“--‘--I"'II"II"II'E:::===“'.‘=I====!I==Ill“!l...'"
64Z6RT LEGAL CONTALT VEH TYPE: TRUCK
NEW YURK 13  ZW/TE. CONTACT NRR: 105290355 OPENED) DZ/28/1995
VIH: LFEJS31H6 ENGIMNE: H = - CLOSEDs 03/D1/1935%
--.-----'-su----!m-----..II“‘..II“I“-'.-I. l--!! EENFEEEEEETT
LAST NANE; - STATUS: CLOSED
TITLE: . FIesT wame. ®I.
e STATE N
[ n

HOME PHOME: BUS. FHONE: H )
anEku YEAR: MOBEL » E-SERIES

L T e
DEALPR HAME: IM.I CODE: 113461 - F& A ZOELS
CALSAL CODE, SYNPIONS: ~  70414f
mﬂﬂh ) TEANS REGION: - - TRAHS DATE)

i - .l
CASE TYPEs 4-FIRES — FUEL FED NEANS CODE: A-LOL INVEST-PROR LIABILITY

. ATTY HAMEr ATTY MENO» ot
CLAIM ANT: B ANARD ANT» o
NICRO:

COMMENTS
1595/,32/28

MNYENICLE FIRE UNDER HOON ON 12/21/94w
CUSTOMER SAYS:
“¥EHICLE HAS FURCHASED USED AT AM LMDEPENBENT lElLﬂlSI'IIE oM 12-17794,
=0M 12/21794, & CHAUFFER, ENPLOYVED BY THE CUSTONER CED SMKE COMING
FROM THE AYR YEMTS.
=0 SMELL HAS Iﬂ‘l'l.m KITH THE SHOKE. -
=COMCERNED MAS REVIEWED AT AN INDEFFMDENT SHOF. ;
EEAMTEIMI SHOF INITIALLY DETERMINED THE COMCERN Tﬂ HIEIHITE FROM THE
=FIRE OCCURED IN HEMIHEIHHITTHEIWMTW
-H‘EIICI.!'S INTERIOR HAS COMPLETELY DANAGER.

"H'H‘IICI.E CAN ROT DE SALVAGED.

nmm SEEXS
=REINBURSEMENT FOR DERUCTINLE (41. III] ON THE FEIIICLE Mi FOR LOSS OF
SEHII!EI\"EIIIEI.EII'I'ILIHIH!HI E MAS RECEIYED

I:A.C ADVIS
=INEOEMAT HII..I. BE DOCUMENTED AMD FORHARDED TO THE RESIONAL OFFICE.
-mm MILL BE CONTACTED (MO TIME ESTIMATE).

llﬂylyll

THI3 I5 THE CLOAING

CUSTONER HAS BEEM .!MSEI THAT SINCE HIS INSURANCE COMFANY HAS SETTLER THE CLA
IN FORD COULE NOT ASSTAT, IF THE THSURANCE COMAPHNY FEELS FORD IS LIABLE THEY W
ILL SUBRDGATE ﬂlﬁ! BEHALF. LETTER SENT Y DO Jrlr9l,-

CONT
o TI.'II:EI.OSE

OHNER RELATIONS VOP/BENCHMARKING 09720099 FAXLGLTA



BEGINMING OF CONTACT '
D9/ 2099 MASTER OWMER RELATIONS SYSTEM [I 19.01.27

ZEEENNIIEEN_JICEXINEXIEN EZZIEEEEEEEEEEEEAAEEERESNEEINE -!I ==-----.

771D LEBAL CONTACY EH TYPE: Tm
HEHW TORK INTRY A1 CONTACT MBR:. 106293731 I:ll'!ﬂEﬂ: 1L/2871995
YIH- I.FH'.E!TI‘IIH ENGTNE: H CLORER: 12/1%71995

ANEERFEXEAENERENELEXIEN X _ns::I-n----i"FIHISISIIIIIIIUUOII“!--II L1

LASY MAME, STATUS: CLOSED
TITLE: FIRST NAFC: MIr
ADDRESS «
cCITY STATE IIip
Pove Prone:  MORURNS BUS . FHOME: * + .
IIII.EIL! ! ﬂ l E-SERLES.
L] LN
DEALER [ IREHSTER FORD SALES SILE'E CODE: 113848 - F&EMm WIT13
CAUSAL CODE: BZ SYNPFTOMI ?Il-lll.ﬂ
WL 20 TRANS RFGION: = ]'I'.IIE DATE:
'n'rl'z- ﬁllﬂ FUEL FED MPEANS CODE: l.-l.ﬂl. [ﬂETm LIADILITY
ATI'T MAME ATTY MEMG. :
CLAIM ANT: L1 AMARD ANT) )
) NICAD:
COMMENTS «
193511723

WMPOSSTELE ESP COVERAGEMM
CUSTOMER SAYS5: MARRIZLLEN HIHTHIW CALLED
-HIILE BRIVING POR AMOLY 2 HRS THE ENGINE CAUGHT Fllll' VEKY VISINLE FLAME

Fl!l ﬂﬁm CLARTS IN SVC SAYS:

CONTACTED FORD FOR POSSIBLE COVERAGE UMDER E3P
-MEIIEIIITHITHI.I.L IEI.lHI:I.EIlFIIEEEEl‘HlMII
ﬂl!'l'l.'IIEll

~TO ENOH AT II:TIUH MILL BE TAKEM, HAS BEEN HEEK.'I
-Cl.lm HAS HEARD NOTHING FREOM DEALER

CAC ADVISED.
~INFO DOCUMENTED ARD WILL BE SENT TO THE LEGAL DEPT
-4 SORD KPP WELL BE IN CONTACT WITH THE CUSTOMER, NG

—CONT INSURARCE CO

=3TAY IM CONTACT WITH DEALER
1994711729

UFBATED CODES.

TINE FRANE DIVEN

THNER RELATIONS WOP/BEHCHMARKING 09-20-9%9 FAXLGLTG



® i | ®

AR 2N/ 99 MASTER OWNER RELATIONS SYATEM II 1%.01.27
tll:llIII--:----I-::—::::::::.—.L:l::_======;======l=:|==!.-:::u---::--n:::::::

" LEBAL COMYTACT YEH TYPE: TRUCK
Hﬁl Tﬂ“ 13 INWTR: ii Cﬂﬂ'lﬂ' HIII lﬂﬁaﬂﬂ';i OPEMED: 1172571995
¥I¥ LFDKESTHIN CLOSED 12-1&71%95
IIIII-II======!l!l:l.ﬂ.ltlI.----.‘.-‘-I‘-tlltllﬂﬂi'.t..ll!..‘.ll!lllllIIIII--
1598-12,04

EADDCOeE.
CUSTOMER SAYS .
- Hﬁm TO KNOW MHEN A FORD REF WILL HE IN CONTACLY HITH CUSTURER
FEI CUSTOMER, DEALER IAYS:
CONTACTIER

= HAS WOT LR
-mmmsmnrummzm
I:USTMIIS
—HITSIHHIIEIUNITET!EI

— WANTS THE

CAC ADNVY

— TMFORMATION HAS BEEM DOCUMENTED AKD FORMARDED 'mJ.
~ CAC TS WOT ABLE TO ADVISE ON & TINE FRAME IN WHI Eusmuumu

— STAY IN TOUCH HITH DLR

C3M HAS SPOEEN TD DEALER REGARDING CUSTOMER. TEALER IEP!I:'I'EII VEMICLE AMB IND
ICATED TO CUSTOMER THAT EMOTMNE FATILURE AFPEARS TO HAVE'DEEN CAUSED BY S0ME TYP
E OF WIH THAT COULE BE THE RESULT OF NOT REFLAGING FCV VALYE.

DEALER MITH COPFY OF PAID RECEIFT THIS FART MWAS REPLAC
Eﬂﬂliflw nmmmlm BY CSM TD mnvmrﬂm:u
E E3P. CUSTOMER I3 #OT ALLEGING ANY TNJURIES DENT AS A RESULT aF
Igl;JHIS FAILURE. HO FUI'HIEI'I ACTION.
VEHICLE H!S BEEM REPAIRED UNDER E3F. CUSTOMER I3 'ﬂ'm gum W0 FURTHER

“!ylyﬁ;uu PFLEASE CLO3E.

THI! I! THE CLOIING COMMENT
ED PER CSM REQUESY. WO FURTHER ACTION REQUIRED.

OWNER RELATIONS VOP/DENCHMARKING U09/20-9% FAXLOLTA



BEGIMNING OQF CONTACT
2099

MASTER OWNER RELATIONS SYSTEM II 1%.01.2Z7
ul:tul::::::::n:n:n-:::::::::::n:-:::..:nn:-un-nnu:n::mﬂ:-m-n::
J93E3 LEGAL CONTALT AW TYFE: TRUCK
CHICAGD 51 INTR. Gﬂllﬂﬂ H'.lll Hil.!“ﬂ ﬂﬂl J' 047 25719%
VIN: L1FTDELSYXMHH D 042971996
1+t PN FEE A --I-.“---'----II.----‘-III----II-I--SI-SSES--
l.lSTEM 1 FIRST - a}l’ﬂﬁ 1
TITLE: naveE: R ¥
ADDRERS: . '

CETY STATE: 2
HOME PHOME - BUS. PHONE:
MODEL YERR: [ ¥ IIIIIEI.-
MILERGE: 41088
DEALER WAME: MHIDBRLETOMMOTORS IS SIL- CODE P I As  DEZHQ
CAUSRL CODE. D2 SYNFTONS = Tﬂ ! ;
ORTIIN: a0 TRANS REGTOM:
YEu REPL -
CASE TYPE: S=FIRES = FUEL FED MEANS CODE ﬂll] -“
ATTY WARE. ATTY WBE -
CLATIM ANT: [ | AMARD ANT ]
. MICRO)
COMMENTS
19967007 25 .
e MAVIS) DREGIHAL ms
CUSTOMER SKYS.
=3ENT A |.E|TEI 0N %rl/95 KMIHB A VYEHICLE FIRE
-THE VERICLE CAUSHT FTIRE OH 3/25/%6
-TI'IE 'I‘EHIE‘I.E HAS FARKED AMND URATTENDED AND CAUGHT FII.E
I‘E. CIRSTOMER, DEALER 3AYS:
;lll .
CUSTOMER SEEXS:
;TﬂmII?HEHILLHﬂl“ﬂ FROM FRC
CAC ADVISED.
= THERE I3 MO ITBNITION SHITCH RECALL ON THE VENICL AT THIS TIME
1- F% ?;ITIII CONPANY REPRESENTATIVE WILL CONTACT HITHIN 3 DAYS

#AETHLS I3 THE CLOSING COMACHT
SAYS

CUSTOMER
= THAT YEMICLE CAUOHT ON FIRE AMD DESTROYED AN ATV, HARLEY MOTORCYCLE, GARGAZE
AND I:ITI'EEII IIJSIIES ITEMS.
CUSTONER 5
-MMWHMSEFDHTHEAWHLT.
CUSTOMER 3AYS:
= THAT IF FIRD DUES NOT REIMBURSE FOR THE IT\": THEH Hﬁ H'II.I. FILE SUIT AND OO
u%ﬂﬂ"- OF CVERYTHING MENTIONED ADOV
3

= THAT VEHICLE IS BEYOND THE MANUFACTURERS MARRANTY m THERE ARE NO OPEN

JHNER RELATIONS YOP/BENCHMARKING 09/20-9% FAILGLTY




08/20/%9 MASTER OWNER RELATIDNS SYSTEM IT 1%.01.27
'.'3"“-..3":"‘-IIS==‘=I-III=III====I"IIIIIHI=='I-IIIIIIIISSI.II.I‘".-IUI:“.I‘.
J9A9ES LEGAL COMTACT YEH TYFE: TRUCK

CHICABD 41  ZN-TR: Fl CONTACT HAR: 106830402 OPEMED, 04,2671996
YIN: 1FTDELSYXNHE ENGINE: Y CLOSED: 042971998

lIilI-II:IIIIin..!lt.lll.."ll.“l:l:l:::::t:--m...nl AAXIEZ -SSR NE TS ERENAEN

199670429

EECONT T U EDGE
RECALLS ON VEHICLE FOR YHE COMCERN.

- CUSTOMER SHOULD STAY IN COWTACT METH HIS IMSURANCE COMNPANY, IF THEY FEEL
THAT FORD IS AT FAULT, THEY WILL SUNRDGATE.

~ FORD WILL MOT ASSIST MITH CONCERNH AT THIS TIME.

DWNER RELATIONS VOP/FENCHMARKING 69720499 FAXLOLTO




JEOTMMING OF CONTACT

9720499 MASTER OMNER RELATIONS SYSTEN IX 19._01.27
X X XN R O - N lIII----I--I-Il----IIIII-i-
799aRM LEGAL CONTAGT EH TYPE: TRUCK
DEMYVER 56  ZW/TR. B2 CONTACT WBR» mruﬂnn L’:IFEHEI!- Di/2771996
Vil 1FeREsoel FHE EMGINE: LOSED: D7/12-1996
'-'II-“=======‘“'..--III====_==============_=!I]“..l::!!ll.lﬂ!!ll'.‘----
LAST NAME: STATUS: CLOSFD
Ii&g&s FIRST MAME: — MI:
[ ] N -

i:IT"h STATE e

WOME PHOME: % VS, PHOME: Fe
mnEL YEAK) MODEL

MILEABE 27818 H2h, ST
DEALER MAME: WILSDM MOTCR CO SALES CODE: 156440 . P & A: DBS6H \
CAUSAL CODE: #709 ' znszn; ZR6245 704345
Iﬂln !;'I. \ TRANE RFIIDN. '!'FIIE DATE
LASE TYPE AB-FIRES - EXHAUST-CAT.CONVERTOR-OTHER CODE: A-LGL INVEST-PROD LIABILITY
ATTY NAME ATTY HEWD '-.-'5 3 ’ &
CLAIM AMT: ] ANARD AMT: [
MICRO: 4878430

COMMENTS «
1996704727

B MAVIS) DRIGIMAL wAx
CUSTOMER SAYS:

—HINING HAS .ELIT. FROW BATTERY TC STARTER MOTOR AND BURMED THE IMIULATION

-LOOKS LYIE IT GDES DOMMH TO STARTER MOTOR.

=JU3T OCCURED TODAY.

'L.H MILLER HAS DONE REPATR HORK HI 'I'III! CUSTOMER [N THE PAST. FORD
DEALERSHIF IN LOSAN DOES MNOT HORK ON RV'S

—MAY HAVE MELTER ORDUNDE WIEE FROM BATTERY TO TﬂEFIIHIH

—II.I! NOT CONTACTED FIRE DEPARTMENT.

FEI CUSTOMER, DEALER 3AYS:
-l'l.ll HOT CONTAETED

::um:u IEEKS
-lum TO ENOH BHAT TO I FROM THIS POINT.

uc ADVISED:
=A COMPANY REPRESENTATIVE STOMER TO REVIEM THEIR CORCERN.

~CUSTONFRAE HORK HUMAER IS
—AL38 ﬂ;:l R¥Y LOCATOR 3ERVICE HUMBER: 1-380-4944-331)

1!‘95}’

EN IPEAKING WITH CUSTOMER PLEASE CHECK ADDREZS RANIEEOOUDNIOLE
SHOWNS MIBLEY AMD HAS THE SAME ZIF CODE AS LOGAN -

19!“!?)‘1'!

STITHIS IS THE CLOSING COMMENT

COMNIUMER AFFAIRS SENT LETTER TO CUSTOMER REFEREING TI‘IH'I TG THEIR INSURANCE

COMPANY. LETTER SENT 7=-12=84.

JMMER RELATIONS VOP/BENCHMARKING 09-20-99 FAXLGLTO



:

BEGIHNING OF CONTACT
019720599

MASTER OHNER RELATIONS SYSTEM TI 19.01.27
iI-IIIIIIII=Ill---l--III===========:=l=--l:--n-l---II--II---I------:::l::::llnzq
TOZORH LEGAL CONTACT VEH TYPE:. TRUCK
CINCIMNATI ar IN/TR: El COMTACT MBR: LO52252)1% OFEMED: 02/231-1995
VIN: 1FIEES0o4PHEEE ENGYHE: O : CLOSED: 02/23-199%
AR I A NN NI s s I Al SN I EEEEE T E IS I s I AR AR AN AN AN Y NN T EEENE =N NN
LAST WAME: STATUS: C
TITLE: FIRST NAME: HIEEE @ w1
ALDRESS
CITY» STATE:

HOME PFHOKE BUS. PHOME:
MUDEL YEAR: MODEL » E=-3ERLES
MILEAGE . L3N00 HW3D: . -
DEALER WAME: KAIM FAMILY FORD LI SALES CODE: 147079 ~. F & A DO5TOR
CAUSAL cCoDEr 032 SYHPTONS « THM.F T0&LE7 TOGZ&L
I‘.HIEEII!EI'L oa TRANS RIFGIDM: 7 TRANI DATE02-Z171995
HH'I ]
CASE TYPE» #—FIRES -~ FUEL FED HMEANS CODE, ;
S T T
CLAIM AMT: 1] AMART AMT . a

NICRO
COMMENTS |
1%95/D2r 21
CLSTOMNER

SAYS:
- O Lr19%1995 THEY HERE HEADED SOUTH TQ FLORIDA. THEY GOT OFF THE FREEWAY

TO GET OAS. TMYWFHITIWSIGH.H\HH.LEFFMWIIIWIITD
E SA3 3ITATION.

3

~ AS SHE PULLED INTO THE STATION SHE SHELLED SMOKE- THEN SAN FLAMES COMINO
OUT OF THE AREA OF THE DRIVER FRONT WHEEFL WELL~- SMONE CAME IR THE VENT3

= EMPLOYEE AT STATION USED FIRE EXTINQUISHER, STITE LICE USED EXTINOUISHER A
ANR A LOCAL POLICE CRUINSR STOPPED AND TRIED F

= FIMALLY THE FIRE DEFT. MAS ANLE TD ﬂ'I'IlIIIIS.II IT

- ;HEIH'#E AND CAB WERE THE AREAS WERE IWOLVED ﬂl! “SIEH.LI.T GITTED

- r.'usrm HAS IEIT% m HOW AND ARE STILL DN WAY Tﬂ FLORIDA

« CLUITOMER HAD SECAUSE THERE HAX TO RENT A CAR IN THAT

Voo, - LOMDOK, KENTUCKY IS WAERE FIRE DCCURRED o
= CUSTOMNER HAS CONTACTED THEIR I!ﬂm oo
- N POLICE REPGRY : ,
- FIRE DT I IOH MADE REFORT
~ VERICLE 33 AT FLOYE'S ROAB SERVICE » I-73, EXIT :a. P.0.BOX 1151, LowooN
KENTUCKY-4074L. PHONF-LM-E7R-71K3
— CUSTOMER EXPECTS TO ARRIVE IH FLORIDA IN 2-3 DAYY'
— CUSTOMER WILL BE WOME IN EDEN FRAIRIE= X/i/95= THEY IIE lﬂT REACHABLE IN
FLORIDA AS THEY NILL BE ON AN GUTER ISLAND MITH O PHOW
CAC ADYISED CUSTOMER:
- IHMTIH IS MHEHT- AN HILI. BE FORMARDED TO ARPROPRIATE AREAS IM FORD
- HE MILL BE COMTACTED ALTHOUGH MO TINE FRAME IS nw.u.m:

BMER RELATIDNS YOP/RERCHMARKING D9-20/99 FlILﬂLTq



iz

ayrZes9y MASTER OWHMER RELATIONS SYSTEM IT 19.01.27

=====III-====-==ti-It---I::::l':::::::l::::-:::::n:::::-:l.---:-:---I-I:------z-::..
TAZORH LEGAL COMTACT VEH TYFE: TRUCK
l.'-II'lGIHHTI 47 ZINTR CONTACT MNBR: 105228214 OPENEDY 0272171995

LFBXES0G4P ERGINE: G CLOSED: 02r25/1995
---I-llll---------m---:::-. - -g-liu---nlannluunnt::-:_:
1995702721

THLS CONTACT HAS AEEM TRANSFERRED FEOM DISTRICT 58 TO !ISTHICT &7
HOrREEvEATN FANILY FORD WAS HHEHH A5 MLEH AS THAT CUSTOMER BID ROT HAVE

A HAME OF & DEALER IN THE AREA—DEALER IS THE OMLY DME LISTED IM I.DHNH: K %atu
CONTACT WAS TRANSFERRED AS THAT IHFMTIM STATES THAT VEHICLE CAR

ENGINE WERE QUTTED—VEHICLE CAM MOT BAE IHSFEI:TED T ORIGINAL REEIMI.
13:5%5’% THEN CITIES AS THAT WEHICLE I3 mwc:;:h}.

GRI FIRE IMy ION REGUESTED WIA FAX WITH ALL MNENT INFD,

REGLCSAL E “mmxul'r LETTER TO NE SPWT 70 CUSTOMER . ADDRE3S A3 CUSTOMER I3

KOT REACHABLE AT THES TINE. NG FURTHER FAZN ACTION YOONE TAREM AT YIS TINE.
1

s TS The CLOSING CONM L"

CUSTOMER NOTIEIED Y LErTER PAUM OWMER RELATIONS THAT THE VEHICLE

WILL WE INSPECTED FOR QUR REcomns HOMEVER. FORD WOITOR

ANV FIHANCIAL ASSISTANCE TONARDS THE REFATR OF THE :u:l.:. T s OREE THAS

B TO HER INSURANCE COMPANY FOR lSSIETﬁIGE.
199570223
CONTACT CLOSING APPRINED

OK TO CLOSE

HER RELATIOMS VOr/ACNCHMARKING 09720-9% FAXLGLTQ




QEGINNING DF CONTACT

1972099 RASTER OWNER RELATIONS SYSTEM II 19.18L.27
-:'lllIII======1!IIiIl=-==llltﬂh:----l-I-I====I:I--n.uggn-:n------.'-:====s;-.
7508 Bk LEGAL CONTALT VEH TYPE. TRUCK

SQUTHEST 52 TR CONTACT HAR. III!ZIHH OPFENED: 01570971995
¥IH: . 1FCJESSHEPH ENGINE: H CLOSED: Da/0Llr199s

EEERII A ESNEEENE NI RRE kN Ill!’l“‘.".'I---I.I"‘IIIIII:Iltt'.""'::ll

STITH! ' CLOSED

FIRST MAME:
STATE. ]
MIS. PHONE: H

MODEL YEAR: 93 MODEL 4

MILEAGE: 1 N3D:

DEALER MAME: LEE JARMOM FORD INC SALEM CODE: 152814 P&A 02659

CAUSAL CODE: Nz  DLTR SYNPTOMS: 704143

DRIGIK: G0 TRANS REGION: TRANS DATE:

VEH REPL:

CASE TYFE. §~FIRES - FUZL FED MEANS CODE, l—I‘.Bl. INVEST-PROR LIABILITY
ATTY MAME. FLEET mu‘r:cr-u RIZEALLA ATTY MEMO: Ili'lﬂ?"l!ll
AMARED AMT:

]
NICRO. "221Tél

COMIMENTS :
1995703709

LEGAL/FIRE FLEET COMTACT REPORT ALLPGING FIRE IM EIEIHE COMPANTMENT. PER
COMMENTS INH CONTALT.: IH HILY FEBRUARY LEI:T CALL EII ﬂfi SFOEE HITH HIM.

-HOTWING IN SYSTEM. ACT 15 FAXED TO TH R HA

199379401

THIS IS THE CLOSIHO COMMENT

GRI INSPECTOR, TOM ELLIS, IMSPECTED THIS 1993 ECO l. HE AN IIICK O 32395

MI% IISFECTIN PID NOT DETERMIRE & MANUFACTURT EFEEI' EB THE FIRE.

IT MAS NOTED IS REPORT THAT VEHICLE ll.llll AEEN PREVIOGUSLY IMIP Eﬂ'ﬂ oN 12217 9%
BY MR. JEREY 61 I DENT FIRE IHSFECTOR, MHO.™CLIPFED OFF™ AND
REMCVED THE REMAIMS OF THE POWER DISTRIBUTION BOX AMR RELATEDR NIRING

REGION SENT T0 FEﬂ 4/5/95 HEFEHIHG TO THEIR INSURANCE CARRIER
AS HE COULD MOT DETERMINE CAUSE OF FIRE. TT WMAS NOTED-IF CARRIER
IQEE'W I3 EESFDHSIILE- THET NILL SUBROGATE Fm,

ICRO ENTERED FOR LEGAL/FIRE FLEET CONTACT REPORT. __-f

JMNER RELATIONS VOP/RENCHMARKING W9/20/%3 FAOLGLTO



BEQINKING OF CONTACT

Brzlrey MASTER OMMER RELATIONS SYSTEM I 190127
==IlIml-lI!!Il=====lI::I:--:-ii----::-i-...:--i:l'----_-----:---------'--..::-
3999LE LEGRL CONTACT i TRUCK
93  IN/TR: ﬁ CONTACT HBR« 1OT3&69977 D?EH-l Illflﬁ"l'!'!i
YIN» 1FINESTHIPH ENGINE: H CLO3ED. 082171994
SRR EEEEEEEEENEEEISA il il I NN SN EIEANEINEEFIENEESSSINT S ARERES
LAST NANE: I STATUS: CLOSED
HTLEI FIRSIT MANE: ML,
DIRESS1
CITY: STATES TL ZIP [ ]
HODEL YEAR: ‘"i'iﬁ’“““‘ E~SERIES -
MILEAGE: 14964 =
DEALER MANE: 3SOUTH SIDE FORD TRE SM.ES CORE: I&L9GN P& A 01548
USAL CODE: d4TQ%y ITHPTONS TOSL4Y -
.,;,.“Hm"' ¢ 1] TRANS REGTON: #1 - TRANS QATE.
REFL: et
CASE TYPE: SA-FIRES - ELECTRICAL MEANS CODE: A-jOL INVEST-PROD LIABILITY
TTY HAME: ATTY HEMD: . .
L‘I.II.II ANT . 2 AMARD ANT: '

L]
NILROx 4731311

COMMENTS

19960014

NEEFLEET FAX lm B/ 905 K06

XX MAVIS: PFREOGRAM IdE

CUSTOMER CONTACT: RICH DR FRAMK

FC3D FLEET CONTACT: DAYE MASOM (Tﬂl]i!?-ﬂl

DEALER CONTACT: ED RTANY DN ARAD, C(X12)254-TORS EXT 5119
-AJEL LINE RUPTURED hHI ENOIKE COMPARTHMENT CAUGHT FIRE.
;"EHICI-E I3 CURRENTLY AT 3DUTHSIpE FORD

LEGAL AMALYIT ADVISED:
LONTALTED

DAVE MASOH AND I MWTi1 ARRANGE EAf INSPECTION) T HILL FORMARD THE
1532%’:’5 TO DAVE FOR HANDLINO

lilTI'IIS IS THE CLOUSING COMMEKT
ECELVED EAL RESULTS BY Fm ANE FORHARDED TOD VO MY FAX FOR HANDLING. HILL
;mn ORTOINAL BEPOKT AMD PICTURES TO DAVE MASON 3 JOOM A3 THEY ARE RECELVE

1904500729
ABD NICRO

JWNER RELATIONS VOP/BEECHMARKING N9/20/9% FAXLGLTO




BEGINMRING OF CONTACT
20799

ms MASTER OWMER RELATIONS SYSTEM IX 1%.01.7r
--*ﬂ--l'-l-!l===¥'l'-!!ll==l==l===ll===l'lilitIII.II::::|:.===:::===“;:::-'.----
TUZORHY LEGAL CONTACT VEN TYME: TRUCK
HEH YORK 13  ZW'TR: COMTACT HBR. 103259311 OPEMED: 03/2}1/1997
¥iha 1FTHEZ TP EMGINE T ’ CLOSED: O0%r05r1997
RN S I I AN S S SN AN B RN RN R O S S S I I AR NI E kR R E N AR TS DT
He et one: - AT
' .

ADIRESS) ; - ' ﬂ
CITT STATE!, Hi flP 1
HODEL YEAR: S P TORE:  RCERIES

3 EH .
MILEAGE: : 199g00 WS "
DEALER MAMS: SANM DELL FORD SALES CODE: 11%214 P A A O0585
CAUSAL CODE: 07Z1 SYNPTONS « TO4L4§
EIIIEIII‘EI;I. TRAMS REQION: 13 5 'I'flllls DATE:

E

CASE TYPE» El-nl.'l'I'SIIE VEHICLE HMARRANTY MEAM3 !l “B-LBL MVEST-HTY-ATTY LETTRN
ATTY MAME: EDHARD W. LAVERY ATTY HEMO:  113-5B5-3T&%
CLAIM AMT: ] AHARD ANT. E

: HICRO: 4yy0022
COMMENTS »
1997703727

lT'I"I" I.EITEH DATED 3-/24,97, RECIEVED WY LEGAL /26797, HAVIS- ORIGINAL

E E
- IEI.I'EH!'S IIEFECI COMFUTER MOIKILE CAUSED FIRE
l'l"l'"l' SEEEING Tie

VEHICLE

MEH ¥V
I!HIIHII.
CONTACTED ATTY OFFICE- LEFT MESSAGE
199770403

IHTHIS I! TII! CLOSING COMMENT

ml'm HI.S CONTACTED INSURAMCE=- ADVISED THEM TO MORK MITH INSUSANCE COMPANT-
THE‘I’ MHAVE TI'IE OPTION TO SIBROGATE CLAIN IF THEIR IIU’H]THTIH REVEALS

nn FIIITII- ACTION
ATIY SAYS EIETTII:"ETR DBID BOT HAVE ADEQLATE INSURANCE !ﬂ :ﬂﬂl'!lTS- I3 SEEEING

COVERAGE
nmsm ABAIN OF ABODVE~- MO RECALLS OR PROGRAMNS- FAC HII.I. TALE MO FﬂlTﬂEl ACTID
Ho FURTHER ACTION
193770409
AIDED MICRD
1997704728
ADDED MICROD

OWNER RELATIONS YOr/BEMOHMARKING 09720739 FAXLALTA




BEGINNING OF COMTACT

"9/20-99 MASTER DWNER RELATIONS SYSTEM 11 19.81.27
EEPEENENFEEEESSINFEEEREESR EN whaspwm (11 it td4-Jtt4F FPEEITT L FERT T
370006 LEBAL COMTAGT VEH TYPE: TRUCK
DETROLT 51 ZWTRs B5 COKTACT WMR: 10STSSTTR QPENED. 07/117150%
VING 1FDEELSY4 R SN ENGrNE: ¥ ED, O7-51/1998
=======—=-—'.=III'.I.-II:‘!=t-==-==--!===I===:_-===_=—:|':=!=II=-_!I==_I=_=!==='_I
LAST aine. o STATUS. CLasEp
|
ADDRESS 1 T wane: !
CITY» STATE: g ZIPW
HonEL TR ROpEL e T
t
BEALER NAME: RMIDLAMD FORD LINC-M E{'is-mz F# P s A B9BAL
AT o e, T g e |
1 1 1
e TFE: & FER MEANS COBEr A-L8 ROD LYABILITY
- b e & - ]
ATTY KAMES FIRES = FUEL R U el TIEST-P L
CLATH ANMT: -] AARD ANT: ! ]
© NICRO:

COMMENTS .
1995/07717
:ll.\ussmul:ml
CUSTONER SAYS ;
25715495  THE VEHICLE WAS PARKED IN THE DRIVEWAY HHEN THE VENICLE STARTED

MRNING, EMITRE VENICLE JURNT WITHIN 1 HALF HOIR, THE FIRE BEPT,

ADVISED THE CUSTOWER TWAT IT LOGKS LIKE THE FIRE'STARTED IW THE
= - .

PER CUSTOMER, REALERSHIF
-TI'IE YEHICLE HAS NOT IEF.H 'l'll.EH TO THE DEALERSHIP.

mm SEEKY
;II\"E'!IEI’IH Y FORD FOR ‘POSIIELY LIARILITY,

CAC AMISEI

—INFORMATION MILL BFE FORMARDED TO THE IFFH.'IFRIETE OFFICE POR HANDLING.

~A REPRESEMTATIVE FROM THE REGIONAL OFFICE MILL CONTACT THEM FOR FURTHER
1 !E'ﬂiﬂ O YEHICLE CONCERN.

Im‘l':“ TO E.A.A. FOR INSPECTION OF VEHICLE, E.A.A. HILL RECONTACY
HE TH MAKE ARRANOEMENTS TO Hl\‘E YEHICLE TOWED TO IIIIII..!«IID TONING FOR
INSPECTION.

19950721

THIS I3 TI'IE CLOSING COMMENT

I SFONE HITH CUSTONSR OM 7-/21-9%5. CUSTOMPR WOILD MOT PROVIDE AUTHORIIATI

FOR E, l.ﬁ. INSPECTION. HE ADNISED THAT HIS IHMHE COMPANY I3 MLIHG 'I'HI '
SITUATIDN. HO FURTHER ACTION IS MEEDED.

JWHER RELATIONS VOP/BENCHMARKING 09720099 FAXLELTA



BEGINNING DF CONTACT

$0r20799 MASTER OWNER RELATIONS SYSTEM II 19.01.27
AR A Y AP ETIEEI T AR N T I A Ay e A A EE A PN P AN E A P XN I IR
ReN YORK ZrTE, NTAGINTACY NDR: 1050917]9  OPEMED. 1aredciuss
1
VIN: 1nmm_ EMGINE: R } CLOSED: 10/30-1995
SI===!===-II‘IHIIII=-========ﬂlllltllIﬂ-=:II:-:--::-::q::-::::::::::::::-::n
LAST NAME: STITII!- cLOsMD
TETLE: RST HAME: .
ADDREFSS »
SoNE PHONE S0 PHONE W .
MODEL YEAR: ’
MILEADE:
DEALER HAME: FORD II.'ﬂ'H COMPAMY— SALES CODE: 113848 . & A SADLS
CRUSAL CODE: 02 SYMFTOMS « Tlﬂig
?mrm- 00 TRANS REGION: _TRANS BATE:
EEFLz

CASE TYPE» #=FIRFS - FUEL FED HEANS CODE: A-LGL mm—mn LIARILITY
ATTY NAME: ATTY NEMO:
CLATMN AMT: " AMARD m:

HII:Iﬂ- 1380758
COWMENTS
IHSIIUIM

L RECEIVER FROM REGION. BUS FIRE. LONTACT ERA IRSPECTOR TQ AET LP APPMT
m Ilﬂlﬂ'lﬂ W/ GARY Tﬂm AT DUDGET. HILL REFER CASE TO LYO AFTER THE
IEEFM L5 CONPLETED S
IEEEEEIIWFH TQ REOION 16 (PHILIA REGION)

COUVERSATION THIS DATE W/EAAR INSPECTOR HHC INDICATED THAT CUSTOMER MANTS THEIR
INSPECTOR PREIENT DURING OUR IMSPECTION. HAS TIIEI EE TO Sﬂ' l.IF IIEEI'IHES
HONEYER THE BUBGET INSFECTOR HAS CANCELLED Of NOT S
JARY THOMPSOM RHO INDICATED HE WOULD PERSOMALLY I:I.'IIIT I'IIS Imm To l"-ll.l.
EAL AND SET UF A FIRM MEETING DATE.

1!95’1&!!.

EAL TNSFECTION COMPLETED; KEFDRT RECEIVED 18/24. TﬂTAI. l.ﬂ!! III'E TO FIRE.
UHADLE TO DETERMIME , MWILL FORWARD INFORMATION m Hﬂ NI INE,
THIS 13 THE CLOSING COMMENT
FORMARDED TO CVO FOR HANDLING. 3ENT TO PAUL COMAN AT I',‘H!

1995712-22
NICRG ADDED.

LMER RELATIONS VOP/REMCHMARKIMA 49-22-99 FAXLOLTO




BEGINNING OF CONTACT
D8/ 20/99

MASTER DHNER RELATIOMS SYSTEM IT 19.01.27
I-III—iﬂ-I:i'"-III====‘l'llII=:=-I===l==8—ﬂ—#8='l'11:l:ll:I::I::lI:-:I-‘---;-.—.
55938 LEGAL COMTACT YEH TYPE: TRUCK
BOSTON 11 JN'TR. CONTALT MNBE: 104940984 OFENED: 45715199
VIN: LFREEL4NE EMDINE: N CLOSED: A5/24/1%%4
TRINEIEXEX Ime ——— "::I:::l:ﬂllt:l.-.-nm-.:'=:u--:::::-“-----
LAST NAME STATUS: CLO
TITLE: FIesT iame: [ MI:

1 L
CETY STATE. P
HOHE PHORE #US. PHONE:
YEAR : MODEL « .

MILERBE: SD, :

DEALER NAME: SALES CODEr  LlI166S- P& A: 04930
CAMISAL CODE: SYNPTOMS« TIMHE 704242

HIHIEE::.L TRANE REGIOM: 1] TH-IS DATE 52171995
YEH 1

CASE TYPE\ %-FIRES - FUEL FED HEAKS CODE: l-l.ﬂl. ;H\“HT—FM LIABILITY
ATTY HARE: ATTY NEMO:

CLATH AMT. [ ] AHARD AMT

HIEIIJI H6T17 2%

COMMENTS »

199405713

MM MAVIS: ORigINal =

MEE SALESMAN OAVE CUSTOMER 1-80042 Eis

CUSTONER SATS

= SMGKE HAS COMINO PROM UNDER THE DASHBOARD

= 3HE OPFENED THE mmTIIEIlEHISM:TIII.L SFARXY

= VEHIGLE STAKTCE OM FI

CALLED, "DOESH'T KHOH WHERE THE FIRE STARTED, BUT DEFIMITELY IN
ANY RECIMMENDED 5“; CONTACT FORD

g
ﬁE

~ THE VEHICLE IS HANDICAPPEN EQUIP

- THE VEHICLE IS5 STILL AT A FRIEND'S HOUSE

= YEMICLE AT 15 NT VERNON STREET = FIRE OEPT SAIR DON'T TRY AHD MOWE THE
YEMICLE '

x

PFR CUSTOMER, DEALER SAYS:

S CORTACT ke

Elﬂfm LR

= TD SEE MHAT FORD KILL DO

CAC ADVIS

?:ﬁe mrmm aﬁrnzsmnm HILL CONTACT CUSTOMER TO REVIEM THE CONCERN (MO
= CUSTOMER ALREADY INDICAYED SHE CONTACTED MER IHSURANCE COMEANY - THEY
REFERRED HFR TO m

JNER RELATIDNS VOP/BENCHMARKING 89-/20-9) FAXLGLTO




a9-/24,9% MASTER OWMER RELATIONS STYSTEM II 19.m1.27
I N N T A A I S S AR XAk AN N SN IS ARSI A AR R Y UEN= ST X
S555RG LEGAL CONTACT ¥YEH TYPE: TRUCK

ROSYOH H& Cﬂﬂlﬂ Hlll llﬂil!li OPENEDN 05/15719%4
YIM: IF';'IEEMIIIII CLOSED: Q5/26-51994

iln-.--.-IIIII..‘-l--“Illllll-l----l'l'"--“l'--===ﬂ“-.si“-ns.'...---:.tt-

1994,98-20
CUSTOMER SAYS:
~CALLED YESTERDAY
-IF HE CHI OET A LOAMER YEHICL

E
A EROMT END FIRE OM_THE VEHICLE
-TI'IE H'Elﬂﬂ..! HAS ROT OM AT TI'IE TI!

ARTRENT REFORT HO.
-11'II$ IS A CONVERSIDM VAN (MII.IT‘I'J
I'El CUSTOMER. DEALFR 3AYS:
=HC

n

CUSTOMER SEEKS:

;IIHTI.'L YEWICLE

CAC AIWISER.

=THIS I3 FENDING ON THE Iﬂ-TIﬂﬁTImi AT THIS TII‘IE I CAN'T PROMISE YOU THAT
1‘HJII' NILL IE REINBURSERN FOR ANY RENT LOANERS

SFESALES l:ﬂl! HAS BEEM CHANGED FROM 12?'?1 TO 111544

Hﬂmﬁﬂ! HAS BEEN CHAHGED FROW 27 TO 11

TRIED CONTACTING CUSTOMER. SFOKE MITH CUSTOMER'S HUSBAND. CUSTOMER TRIED TO
EXPLAIN WHAT HAS OODME ﬂfl‘.‘.'-llm HAS HAD SEVERAL ZTROKPS AND MAS HAVIMG
DIFFICULTY EXPLAINING). CUSTOMFR 3ATS INSURAMCE mrm HAS SENT SOMEOME To
LOOK AT THE WEHICLE AND FEEL AS THOUSH THE ALARM CAUSER THE FIRE, HOMEVER
CUSTOMER SAYS THAT THE FIRE DEAI'I'IIEIT S5AYS THE DAMAGE: I5 70D EXTENSIVE TO
HAVE BEEM CAUSED 3Y THE ALARM, DUE TO THAT I HAS LMANL Tll DETERMIMNE IF THIS
I3 EXACTLY WHAT HAS HAPPEMED Y HAVE LEFT A MESSAGE WETH CUSTOMER ASKING THAT
lgngilnifgzm‘ﬂ ME BACK AT 315 5443730 BETHEEK I:!ﬂ"i " EST

CUSTOMER CALLED BACK. I TRIED RECONTACTING=-=SPOKE HI'I'I'I 'HUSRAMD AGAIN WHO SAID
HIS WIFE MAS NOT AVAILLABLE. CUSTOMER ASKED THAT I L‘-ll.!. MACK TOMOREDH BETHEEM
IE;E}.L-:;WI‘SE I WOHILE TRY TO DO THAT.

HAD TRIED CONTACTING CUSTOMER AT Zr&0. HO ANSHER==| EFI' A MESSAGE DH THE
MACHINE AJKING THAT SHE CONTACT ME AT 313 &§46-8930.

CUSTOMER CALLED BACK. ADVISED CUSTOMER INSPECTION WOULD BE ARRANGED. I HAVE
CONTACTED EAA INRSPECTOR GERRY BYRON WHO WIL IHSFEET ?EHIEI.I TOMORROW. VEHMICLE
HAS BEEN TOMED TQ: E{DE AMATICONTACT 13 FETE)

HENTHORTH
LOMDONDERRY , MH €03 &£23-5473

OHMER RELATIONS WOP/BENCHMARKING 0972098 FAXLELTO



ZaT S0I-TOE

- —

1L -Frd Pl L) MASTEE DMMER RELATIONS SYSTEM I 19.01.27
SEFRIESFL IFFFALEAFEAIFEEFEIIII I EITEENAAY AR AEEEFEFANEFE NS SSSS SR AR NN A NN TR
SS9IRG LEGAL CONTACT ¥EH TYPE: TRUCE
HOSTON “* me ml I.I"!‘I!l" OFEMED: 8371571994
VIN: IFIIEEHIII CLCSED: #5/29-1996
19957157 24

PEHITHIZX I3 THE CLOXING COMM

TNFORHATION REI:EI\"E! FROM EH INSPECTOR GEREY BYRON, FIRE MAS FELT TO BE
CAUSER §Y MODIFICATION MADE TO THE VEHICLE. I‘-'IIIE OCCINRED AROUND THE APARE
BATTERY WHERE IT HIS Fﬂ.iﬂll HIRING WAS INFROPERLY ROUTED--THERE WERE KD
GEOMMETS TO SI.H’.PHT T WHEM IT HENT THROUSH THE FII“I.I.. Iﬂ'l'ﬂ THE EMGINE
COMPARTRENT. I HAVE LEFT A MESSAGE DM CUSTOMER'S A 8 MACHINE ABVISING
THAT THERE WOULD BE RO FORE ASSISTANCE. 1 l'll'l‘E AGA H F IlEﬂ NY HUMBER OF
liﬁiwﬁilﬂ LF CUSTOMER NEEDS TO CONTACT ME BACK. .. -

INSPECTION REFCAT ANP PICTURES RECEIVED, . ':'
1996707714 : -
NMICROD ADNED

OHNER RELATIONS VOP/RENCHMARKING 1972099 SFANLGLTO



BEGINNINE OF CONTACT
20y

Db MASTER OnHER RELATIONS SY3TEM Il 19.01.27
I-HI-ilII---iltIIltl-IlI::::-I:_III-lllnill==-======ll==llIIIIIII““’M"###:###
Z1T oM LEGAL CONTAET VEH TYFE: TRUCK
HASHINGTON 21 INTR1 WIITH:T Illlh IHSEIIGII EI'EIIEII: 11-26r]1998
VI 1FDER] 44 Fli: Q4%r10-1997
- --n--::m::--li.:::---:-------ilillﬂ:::lnl:l
LAST WAME: - STATIES:
TITLE: “ FoesT wat: [ I
ABDRES] .
CITY STATE. . P
HOME FHOME « 1US. PHOMNE:
MODEL YEAR: MADEL 2 E-5
MILEASE+ 1 S -
DEALER MAME: ®HON MORTMICE FORD. SALES DODE. 127044 P &k A« ODDDEE .
CAUSAL CODE: OF89 arzl SYNPTOMS TAGLAS -
EII'IHIII:EL &0 TRAMS REOION: 27 ;, TIIM!S DATE:

]
CASE TYPE: 43-FIRES ~ EXHAUST-CAT. I:I.'II'A‘!ITI:III-DTHER ﬂqllls CODF: A-10L INVEST-PROD LIABILITY
ATTY WANF, ATTY HEM): -
CLAIM ANT» L] AHARD AMT:

ICRO: 523523351

COMMENTS
I99R/0L/28

ll.l'l RAS IEEI.'I'EI CONTACT FROM LBLACK IN THE ABSEMCE OF DMCELROY

ACCONDING TG THE INFORMATION FROVINED BY CIIITIET #109138239, THE CUITONER
HHS RECEIVED AN SEITI.HEHT FROM -THEIR IHS. Il'f
= THE CUSTONERS INMSURAMCE COMPANY HAS THE OPTION TO SUBROGATE FAC.
- Ttlssgllm MAS MAILED A SUBRDGATION LETTER MY TIE FIIE’I'IEI.IS LEGAL

3 MADE THE CONTAGT & LEGAL AND SENT ANOTHER #.IIIDHTIHI LETTER.

IEWHIIIT
#3ETHIS IS THE CLOSING COMMIENT
LPA SENT LETTER DN 1-27/9&% REFERRING CIRTOMER TD HIS IHSI-IIMCE CARRIER. RO
FURTHER :l:TIl.'ll I3 HEEDED.

CUSTOMER SAYS:
<STATE EARN IMSURAKCE COMFANY CALLING AND MANTED TQ Kﬂﬂli IF FORD HAS TAKEM
ANY ACTION ON THE LEGAL ISSUE

l:lﬂ ADVIIED:

=1 AM NOT SEEING ANY DOCUMENTATION IN WY COMPUTER N YHIS MATTER
1998/0Z27 25

MNER RELATIONS VOF/IENCHMARKING 0972099 FAXLOGLTO




BEDIMNINA OF COMTACT '
09-20/99 MASTER OWMER RELATIONS SYSTEM I 19.01.27

TENEVEENN L. ====. ..'-------...=========
771605 LEGAL COMT. % TYPE: TRUCK
EITISIURGH 86 ZWTRe il mlmct NBR: 105577554 DPEMED: U6/011995
VIN: APTJES4HD QINE: M CLOSED: 07+1L/1995
FF T F PSRRI ERi++F +4++F +++— 4+ 1+ --"l.i-‘-‘.'-===’“.'--'.'=-======-.-""
Last wanee AR " STATUS: CLOSED
FIRST WARE. I s
STATE: P I
BUS. PBONE:
mmnEL: E-SERTES
1 N
SALES CODE:« 14400 P & Ar 07410
SYNPTONS » nuq;
ORTGIH: THANS REGION: TRANS DATE:
1
CASE TYPE:  &-FIRES - FUEL FED WEAMS CODE: A-Lot :lll\lESr-rmn LIABILITY
ATTY NAME: ATTY MEMO b
CLATM AMT: 0 ANARD AMT: '
MICRO:
COMMENTS «
199908 ,01

A% TRAMSPORTATION ADMIMISTRATUR CALLING OM DEMALF ﬂf COMPANT CONTACY 7O RE
NOTIFTED AT THE ADBRESS LISTED IS LEE CAYLUR X

SAYS
~THE VERICLE CAUGHT FIRE UNOER THE HOOD OF THE VEMICLE
=FIRE DEPARTHENT ENDICATED THE THERE WAS A BOLT Ill"l'ﬂ INTO THE HIRE HARNESS
THAT CAUSER THE FIRE
REPORT WA MADE :

-FIRE
-DATE OF THE FIRE HAS 5-25-93

]
PER CUSTOMER DEALER SAYS:
‘-l'll! HOT BEEK TO DEALER
CUSTOMER SEEKS.
—Tﬂ HAVE FNC JMVESTIGATE THIS COMCERH
l.'-'I-E ADVISED:
=MILL DOCUMENT AND mem THI3 INFORMATION TO THE APPROPRIATE OFFICE
=4 REPRESENTATIVE FROM FMC MILL COMTACT CU3

TOMER,
=COULD WOT PROVIDE A TINE FRAME AS TO WHEN CUSTOMER NOULD BE COMTACTED
108 THIURANCE COMFANY '

ORI IHSFEG'I'IH RERUESTED ON 676795
1953/0170F

THIS 13 THE CLOSIHG LOMMENT
77595 Q.R.I. INSPFCTION REPORT OM FILE. REGTON OFFICE MOTIFINR BARY FAREER.

SEFRVICE MAMAGER OF DAY FORD, TD PROCEED WITH REPAIRS PER WARRANTY GULDELIMES.
D.E.LANK, D.R. MANAGFR (612) 928-2974 .-

199370111

CONTACT CLOSING APPROVED

OK Ta CLDSE.

MER QELATIONS VOP/RENCHMAREING 09720799 Fl.:l.ﬂl.'l'lﬂ



0972099 MASTER DRNER RELATICNS SYSTEM Il 1%.41.27
NN N NN Y N NN I I A TR N FE IR N RN SRRy e AR A
YT14608 LEBAL CONTACT VEH TYPE:» TREULK
PLTTIBURCH 44 IH’TI'I* COMTACT MRR: 10557T534 ﬂFEﬂEﬂl 05-0L/1995
¥IM. IFTJEISHGS ENGIME: H O3ED: OFr1L/1995
::::::::::r.::::::::::l::::::l:::::::::lu:ﬂ::::::::::n::;:lq:::::l-::l::III:-:IIII--
L199A-r 0B 2] ’

CHECK REQUEST RECEIVYED FROM REGIOMAL OFFICE. 3SURMITTED IIEHUE.":'!.' FOR #3.334.29.

 WNER RELATIONS VOP/BENCHMARKING @9-20-99 FAXLOLTG



HESIMMING OF CONTACT
09/20,99 MASTER OMMER RELATIONS SYSTEM 11 19.41.27

FREEE EINIINE AN NN R T XX l:...l..llll“---i- -;--.'..-..'|---- FEFIEEEENAEIEENS
JN25RT LEAL CON EH TYFE: TRUCK
CHICAGO N TR HH'I'!I'-T H“I 1"‘:1!“" ﬂ’- 12701719495
¥IM 1““11“5“ CLOSED: 12-20-1995

AN CTONEEEFEEEIIEREm = K e ::::Illllll:l---"l:..---mllll.lm--I“II
LAST MAME: STATUS: CLOSED
TITLE: FIRSY MAnE: [N i .

ADDRESS « -

CITY: STATE: - TN
HOME PHOME, BUS . PHORE:
MODEL YEAR: MODEL » 5 :
MILEAGE . -1 )
DEALER HANE. m RIVER FORD INC SALES CODE, 111“! F &AM ZIL5Y
CAUSAL CODE. .82 SYMPTOMS« 7“1‘5
m‘igll‘l. o TRANS REQTOH ]'I.IHS DATE:
'm T
CASE TYPE: #1-FIRES - EXHAUST-CAT. mmu-nm mlls CUDE: B-LOL WVEST-WIY-ATTY LETTRM
ATTY RAME- ATIY HEMD: -
CLAIN ANT. | AMARD ANT ]
MICRO:
COMMENTS «
1995712701
WEMDERLER REQUEST FAXED 12-1-95mma

F.l.l‘.‘ STATES:
= THAT CUSTOMER. BROUGHT YEWICLE IN FOR A COMCERN MITH NDISE.

~ O 11-29-95, MHILE BEALER HWAS TEST DRIVIMNG VEMICLE, DEALER PERSON PULLED
mmwmﬁcxummmmunmr THERE HAS 3 “ AND FLAME3
IMMETIATLY JUNPING OUT

CUSTOMER SEEXS.:

— A REPLACENENT VENICLE.

WA DO

SPOXE WITH DON MURRAY, SYC MGR. MR MURRAY ZAYS»

~ THAT VEHICLE IS STILL AT THE DEALER AMD HAS MOT MEEN INSPECTED

= MHILE VEHICLE WAS BEIAG TEST DRIVEN FOR ENQOIME NOISE, THE PERSON TEST

le“}g&fﬂuﬁ "EIIICI.E; DISCOVERED THAT IT WAS DM FIH’E

- Tlll.T WILL l:ﬂll'lﬂ' lH EAL THSPECTOR AMII HAVE THE lHlFEﬂTﬂR CONTACT HIN TO
KE ARRANSGEWENTS TO INSPECT THE VEHICLE.

umu‘rrm

CONTALTED OIL KARNES, Eid INSPECTOR. MR KARNES ﬂﬂl

- I%I!EIE HILL Cﬂllﬂ' MR MURRAY TODAY OR WONDAY TG MARE ARRANGEMENTS TO

L995/12728

THIS 15 THE CLOSING COMMENT

CONTAGCTED MARK OEMELER, S.II.E! MANAGER AND ABVIIED CFER DISCUSSION HWITH DOW

CONBOY, DEPARTRENT MAMAGER)

=~ THAT FORD WILL REFLACE THIS YEHICLE HITH A mmn: MEM WZMICLE. .

— IF THERE IS ANY RIFFERENCE THE PACKAGE OR -MODEL YEAQ, CUSTOMER WOULD BE
RESPFONIIBLE FOR THE DIFFERENS

CONTACTED PAMELA m; WSTHR AND ADVISED OF THI3 1HMTIUH AND TO

CONTACT MARK GENGLER FOR INFORMATLON.

 JWMMER RELATIONS VOP/DENCHMARKING 09-20-99 FAXLOLTS




192099 MASTER OMMER RELATIONS SYSTEM IX 19.01.27
A1 EEISSNENIFEFI S CII EEAANNE VNS I EEFEEEE IR X G S L R ELREEEYEIT
S025RT LEGAL CONTALCT YEH TYFE: TRICK
CHICABD &1 ZNTR CONTACT MMR: 1O0& !llﬂﬂﬁ OPENED: 13701719903
VIN: IFEIIIH‘WE EMGINE: M CLO3ED: 12/28-,1998

:::-!-“-ﬂI"I-IIIIS—===--'II“IIIIIIII-III—:—:“"."Itl#l-‘ Le BB LE P L ESL L L LS

199601715

HNA DDCDMe:
CONTACTED MARK GEMGLER, SALES MOR TD CHECK ON VEWICLE STATUS MR GENOLER SAYS,
= THAT MR/MRS WDORE !HKE HITH A SALES PERSOM AT THE DEALER AND HAS NECLIDED
TO S0 THROUGH THEIR RAMCE COMPANY 30 THAT THEY CAN PURCHASE A USED

TEeLE ""h
LA CONTACTED D VYERIFY THIS IIIFﬂllll‘l'lml [ BTV
= 'THAT HER TNSURANCE COMPANY HAS MG PALD OFF TH EI:FLE
HO FUETHER FOLLOM-UF FROM FORD IS NEEDER
M CONT I HLHTTERG
PER MARK SENOLER. CUSTOMER ALADC WANTED TO GO HELE Illslllllilcl m
IHFIEWMLnWlFmT‘EUME'EﬂFl m

OWNER RELATIONS VOP/BEMCHMARKING 09/20/99 FAXLGLTA



BESIMAING QF CONTACT

a9- 28,99 HASTER I:IIHEII'. l.El.l'I'IL'IIE 3YSTER II 19.01.37
EEENEINSAREEEER A AEmEnn I IR IEFEINFEENEEEEEEE
Jayaas LEGAL MTMT YEH TYFE: TRUCK
DRLANDD 26 IN/TR: CONTACT MBR: l0§625112 2 QFEMED: RZ/39/1996
VIN: 1FDEELSYT ENGIME: ¥ CLOSED: 038171996
F++ 1 [T F 1 11 FT14 Lt | [ 1 P& F T - -q (- tFEFJ EER L LI LI R 11 J0 ]}
LAST MAME: . ETATUS:
TITLE: ﬁ FIRsT wane:, I .
ADDREYYS :
CITY» LAUREL HILL STATE» { of ]
HOME PHOME: BUS . PFHONE:
IﬁﬂEl. YEAR: MOEEL » -
MILEAGE « 4000 M5Da i,

EEALER HAME: HUB CITY FORD-MERLA SALES COOE, 124531 - Fahk 049918
CAUSAL CODE, B2 SYMFTOHS : 7I111.l
o IEI,'I. g0 TRARS REGION: THHS DATE:

1
CASE TYFE: §~FIRES — FUEL FED MEANS CODE .l-l.ﬂ. II'!EST-F!DII LIABILITY
CLAIM AT ' 0 NARD ART: B

E 1

NICRO:

COMMENTS:
199602729
CUSTONER 3AYS.

~HE RAD CALLED BEALER AMD AWVISED THEN THE VEHICLE WAS RUNNING ROUCH
~HE MAS BRINGING YAM IN AMD VEHIGLE 3TARTED TO HESITA T AND SPUTTER
=HE SRFLLFD GAS AND PLASTIC MELTING AND Jl.'l.l'El OUT QF VAN

~TNCTDENT OCCURRED ON MY 593, AND FIRE DEFT CANE AND PUT OUT FIRE
-}HESII'!IH:E“ mmr!:m TAKEM TESTS, BUT HAS WOT II'.HIIFIEII COMCERE
;lﬂ:lﬂ'l' CGCCUERED ON 274, 1IN THE MR : .'.:-'

FER CUSTOMER, DEALER SAY3:

-HAS WOT ApuisEd

;I'IIS BEEN VEEY UMHELPFUL l_llll' I'IIS HOT SHOWH ANY mﬂ!

CUSTOMER - SFFES
~TO _INFORM FORD
"Fm FORD TO INYESTIGATE

n\: AIVNIZER:

=NILL FORMARD TO PROPER

-C0 REF MILL BE IN m‘m:r T0 REVIEN
~NG TIMEFRARE

=~CONTINUE TO HORKE W/ INSURANCE CO

[
MMEEST TIME TD REACH HIM IS AFTER 42N
199570501

THIE IS THE CLOSTMG COMMENT
HAS ALREADY TAKEM WEH TO THE SALVAGE TARD

wsfm AIVISED TO HORK H- HIS AUTO IMSURER

BNFER RELATIONS VOPF/BEMCHMARKING 03r20-99 FAXLOLTA



. e ——————— ——

09/20/99 MASTEER OMNPR RELATIONS SYSTEM XX 19.01._27
TS EErSAEEINARA AN NI YEESEFTIE AN AN FEE S NN AR I TN SN S SRR
M2035 LEGAL CONTACT YEH TYPE: TRICK

ORLANDO 25 INMTRr» F1 CONTACT NBR: 184425118 2 OPENED: 0Z/29-1996
VIM. 1FREEL &Y 3HNNNNE. EMOINE: Y e CLOSED: 03/01/19%E6

O O N B T A IO 0 0 ol o N e 2 Ly
199&-03,01

THIS IS THE CLOSING COMMENT

SEE DREVIOUS CDMMENTS

JWMER RELATIODNS VOP/BENCHMARKCING D9-20/99 FAXLGLTS



. I ——

BEQINNIMG OF CONTALT '
13- 20-93 MASTER ONNER RELATIONS 3¥YSTEM Il 19.61.27

SARSISENNAREEEENAEEEEENR AR AN EZRINEBEBESSI IREETISSIARSER ===— l n '..'l EEENAFEAEEE

7020RH LEGAL CONTACT TRUCK
HEM YIORK 13 WTE;-* COMTACT KBR: 106500894 IIFEIIE!II lllfl'!fl“ﬁ
YIN: 1FTIFEZ4YS ENGIHE: Y ' A3EDy D2/95/199&

LAST NAME: 7 STATUS: CLDIED
TITLE. FIRST MANE. MI:
ADDRESS.

CITY+ m STATEs P [
HOME FHONE» JUS. PHONE:
nunﬂ- z—sEIII_

MODEL YEAR» 95

MILEAGE: 200 WSD ;
DEALER RAME: m BUCKEY FORD INC !I'-E.'l CODE: 113465 P E A 2055% '
CAUISAL CODE: STPPTOMS . Tﬂﬁl‘;
ORIGIN: % TRANS RESION: 'rpn.ns DATE:
CaSE mmé. 42-FIRES - EXMAUST-CAT. mnm—nmm NEAXS CODE: A-LOL INVEST-PROD LIABILITY
[ ]
CLAIN AT 2 ARkD AMTY
‘ ) NICRO: 6461090
CONMENTS
1806701, 2%
CUSTONER SAYS)
- :ﬂﬂ‘l}ﬂ&“! FARKFD -~ SOT RUNMING AMD CAUGHT FIRE
- FIRE APPEARS TO HAVE STARTED MEAR BATTERY
= REFORT MADE BY FIRE DEPT— NEW YIME CITY FIEE DEFT
= VEHICLE TOTALLED- WHOLE VEHICLE JECAME INVOLVED
B
PER CUSTOMER, DEALERSHIP SAYS)

= GONTACT INSURANCE

-mrm SEERING:
= TO KNOH HHY NLR HILL WOT REPLACE VAN

R
ADVISED CUSTOMER;:
- TI0M IS DOCUMENTED AND HILL BE FORMARDED TO "HH!FEIITE DEFT.
= BILL BE CONTACTED HEITHIN ABDUT Y2 HOURS
- KTY DOES WOT COWMER FI
l;m THROUOH IMSURANCE CO. = THEY WILL CONTACT Fm A5 NEFDER
= LEGAL HAS ATTEMPTED 7O CALL {USTOMER.
1998702/ 43

TI'IIB IS TIE CLOSING COMMENY

POEE MITH CUSTOMER WHO INDICATED IMSURAMCE COMPANY HAS TOTALLED OUT
'H'I'IIGLE. HWII-EII TO PROCEED THROUGH IMSURANCE COMPANY — HILL U3 mr: IF
HECERIARY . '
— LETTER SENT TO CUSTOMER.
= HO FIURTHER ACTION REQUIEED.
199670311
MICRO MUMNER ADDED.

BINER RELATIOMS YOP/BENCHMARKING 09/26/95 FAXLOLTS



® ®

BH!IIIIII“ aF CONTACT

09/ 2079 MAITER DWHER RELATIDNS SYSTEM I 19.01.27
:;;;:E-===-===.=-.‘----:;;:-E;;E;--‘--=“t---‘-.---'-‘- vEn "FE mmyE R
1 TRUCK
DETROIT M ZN/TR: €l CONTACT MER» 184985041 OPENED: 1e-0271997
YIN» 1FETEE] 4 5N FMOIME: ¥ ) CLOSED: 189271997

eI A RN RN AN e e T L X N A I N AR e I NN E NN I E NI ENEE I TS A EEXIS T

LAST MAME: -t STATUS: CLOSED
FIRST NAME: I MI: 3

Y STA I
M'%- “ 'ngsn;:hmu. y“'
MILEAGE; 551352 ’ .

DEALER MAME: TYROY HOTORS IRC SALES CODE. %::ﬂll‘ ' Py A W248T

SAUSAL CODE: 709 FYMPTONS » 4!
!ﬂﬁllﬂl'g < ] TRANS EEOION: &4 mll DATE:

L1
wASE TYPE: $A-FIRES - ELECTRICAL MEANS CODE A-I.ﬂ. INVEST-PROD LIARILITY
ATTY NEMO:

~LATH ANT: 1] AMARD AMT« 9

MICRD» 5151732
STMMENTS -
lﬁi!-uﬁl III:EI'I'- 18-1r,97. CUSTOMER STATES YENICL FIRE 1N THE
annlm I'IIH msrm SEEKS REFAIR OF \"l‘llﬂ-l Eﬂ'll- VYEHICLE AT KO

EFETHIS IS5 THE CLOSING COMMENT

LPA SENT LETTER DM 10/1/97 REFERRIMO CUSTOMER TO HIS IHBIIHIEE CARRIER. W
FURTHER ACTION IS WEEDFD.
1997711717
MICRO AMDED

T Wo-Tava

JHNER RELATIONS VOF/BENCIMARKING 09720099 FAXLOLTG



Z8IZ e-Tidd

. - —_— ———— Ll

BEQIANING OF CUMTACT
-2 99

MASTER UWNER RELATIONS SYSTEM II 1%.01.27
:--:==-—=!l--|l::-u:i.-.:::-:::llli-:II----::_:::::ltu------- mum TTAEE
244 53K LEGAL CONTALT YEH TYPE: TRUCK
BOSTON 11 INTR: COWTACT MBR: 106395312 m- 12/ 28,1995
YIM 3 ENGINE OSED: 01 0271994
ISI“-H“Ill===IIIIIIII-IIIIIIII----I:----“::===I=I-i-;::----n--------:==-:-:

3T NAME: STATUS: CLOSED
TITLES FirsT mane: [ M,
ST e, v -

1 1 ]
HOME PHOME: I HUS. PHONE: _lI
MODEL YEAR: L L) MOBEL 4 I-EEIII!}
MILEAGE 1 249000 <] ] .
DEALER MAME: FORD MOTOR COMPANY- SALES CODE. 111008 . PE A £AD11
CAUSAL CODE: LEGL SYMPTOMG « Tliﬂi
ORIGIM: [ TRANS REGION: _TRANS DATE:

]
CAIE TYFE: S-PERSOMAL PROPERTY DAMAGE MEANS l'IIqu Q-I.HI. IKVEST-FROD LIARILIYY
ATTY MAME: ATTY MEMQ: -
CLAIM ANT: ] ANARD AMT: [ ]
MICROy

=THE YEMICLE HAD AN "ALLEDOED™ FIKE OM 12721/95 AT &M

~THERE WERE WO PASSENGERS IN TI'IE I"EIICI.E AT THE TINE QF THE "FIRE™
=H0 MILICE REMORT MADE FIR 'I'HE

=THE YEHICLE CURREWTLY AT I1.T. ...-l. SII..'H.GE TARER

;TII.E PEERLESS INS. CO. TOOK CARE OF THE YEHICLE

CUSTONER SAYTS PER DEALER
40 TEALER CONTACT !

m SEEKY
270 FIND OUT MHAT FORDS ROLE IS IN THE SITUATTON
—cusm SATIIFACTION

IB.I.E ADVISED:
ﬁl%ﬁ“ﬂ“ Tg.bjﬂﬁl. BEFT. FOR REVIENW
;I.HI‘LMI FOR THE EXPFERIFNCE

CAC ADDS
—~THERE WAS A FIRE UMDER THE HOOD THAT BURMED THE WEHICLE
—~THE COMVERSATION MAS POSSIELY BEING RECORDED L

MWMER RELATIONS YOP/BENCHMARKING D3-20r9% FAXLGLTH



092099 MASTER OMNER RELATIONS SYSTEM Il 19.01.27
-IIiI=='!=='llItIIII=====I=IIII'-I¢|IIi:.::::::::::::-.|nl::=..:n:l|-:u'.t-:_:
S3653K LEGAL CONTACT Ed TYPE:. TRUCK

POETOH 11 O'Th CONTACT NBR: 1.‘3!5512 I:II'EHEH 12/2%/1995
¥YIM NS ENGINE. OSED: OlrR2r19948

HIII"l!ii!:!:lﬂlllnl!--n-n-n----m-:--ll:::--““m.-:---m-----..--:_

1994/01702

THIS 15 THE CLOSING COMMENT

CUSTOMER NID MOT HAVE VIR AVAILABLE. CUSTOMIR YERIFIED THAT INSURANCE COMPANY

HAS TOTALLED \"HIII'-‘I.E DUT AND HAS PAIR FOR CLAIN. CUSTONER SAYS HE I3 NOT

HAPEY NITH THE AMOUNT 'I'I'IiI.T THE IHSME COMPANY FAID, CUSTONEN SAYS HE HAS
PFURCHASED A HI'H' E AND MHAT HE I3 LODEIME FOR MFHII'IITBPN?THE

DIFFR-BE BETMEEN MHAT THE INSIRANCE COMPEAMY FAID .FOR HIS OLD VEHICLE AMD

m‘l’ FAID NE: NFW VEHICLE. I AINISER THAT FIRF 1 URER FROW HARRAKTY

I ARY WEAT THEY WILL TAY QM. VEHICLE AND THAT HE
TO THROUGH INSURANCE COMP HIPUYT PAY
VEHICLE. CUSTOMES HE DOESNTT IN TINPANY SHOULD HAVE

3 INILITY. T EXFLAINE
SUMOGATION FROCESS TO CUSTONER nmrsmmzmgnsm STANCE FROM

JWHER RELATIONS VOP/BENCHRARKING 0920093 FAXLGLTG




' BEGINNING OF CONTACT

09-20s9% WASTER OMNER RPLATIONS SYSTEM II 19.01.27
--.---*:-..ﬂ--..lliIII-“--I--I.I.“‘l‘l::m'::lll::.-lIII.----ﬂ..l.'..-"l'=
azishy LEGAL CONTACT YEH TYPE: TRUCK
52 ZNTRS b CONTACT MBR: 106973597  GPENED: 05/23/1994
VIN» 1FTJESSHRS EWOIME: H CLOSER. #6/06-1996
.‘“-““t-.--““l..-m.ﬂt'-t'.-_-‘-ﬂ‘.‘“B..IS..‘.‘I":.I---m‘--=-m.‘.-
LAST HAME: STATUS: CLOSED
IBBEESS ChepE yane -
1
-rnr- DALLAS STATE: Wr. ]
HOME PHOWE,  DON-S0U08UD SUS. PHONES
WODEL YEAR: 95 MODEL )
AILEASE 1LX23} .
DEALER MAME: FORD MOTOR COMPANY— SALES CODEN 19z068 - P & Ar E806)
ZAUSAL CODE: E€70¥ 0719 w717 YMETORS 1 n.'.q
'Iﬁllﬂllh' I:'I . 3 REGIDN: TFMI-S DATE
mLt

“ASE TYPE:  13—VEWICLE REPLACEMSNT — PRODUCT LIABILITY MEANS CODE:  K-VENICLE REPLACEMENT
ITTY WANE.  REQ #5/24 SENT 05,29 ATTY FEMO: 1236
SLATH AT AMARD ANT: . - *17.161

WICRO: 4592094
<OMMENTYS 2 .
1996/05/23
FILE OPENED TO PROCESS A GOORMILL RAV FOR A ENGINE mnrmrr FIRE.
L99E705724
LYSE/ 96706
M

#HITHIS 15 THE CLOSING COMMENT
CX 023617 FOR #17,161.15 ISSUED TQ RYDER TRUCK CORP

MMER RELATIORS VOr/BENCHMARKING D9-/20-%7 FAXLGLTAO




ST SER-ZRvd

IEIIIIHIHB DF CONTACT

PASTER OHHER RELATIONS SYSTEM TI 19.01.27
:Il::t::t:ii-:l:l.uli:-lt-l-—:-::::-:u-:-.::--l--.l-:l:“--=::-=-=-—'I=-=-==|-=
161500 LEGAL CDHTALT VEH TYFE: TRUCK
SEATTLE T& ZN/TE: B3 CONTACT NBR: 1054331} OPERED: $4/ 2371995

. ¥l iFTJS3GFZTHEN EMGINE: F . CLDSED: D4/2671994

LAST HAME, STATUS: CLOSED

TITLE, FIRST waMe, NN MI.

s T STATE R P
¥ [ ] E

HOME PHONE: M. PHONE. $

MODEL YEAR: MODEL »

MILEABE: W30 i

DEALER MAME: mamu SEAVERTON F SALES CDDE: 174017 . P& A DAT2S

mmh CObE, SYMPTOMA - TIR1&E' TOR1L&S

mu |

TRANS REGION: 74 .. TRANS DATE:
FEH REFLa : :I

. CASE TYPE:  4~FIRES ~ FUEL FED MEANS CODE: A-LOL INVESY—PROD LIABILITY
ATTY MEMD: -

CLAIN AMT: o AMARD ANT » g
MICRO: 3091633

CUSTONER SAYS:

ﬁusmmmrmm‘r zml' “M‘ﬂ%" HR_AND CAUGHT FIRE
~FEONT AMD INTERIOR BURMED ALMOST CUMPLETELY

-cm.:mun DEFT FIRE DEPT, RIVERSLIDE COUNTY

—COSTOMER. OWNS COMPANY HITH THO 9& VANS

-BRIVERS DO MOT WANT TO BRIVE CTHER VAN
SFARNERS INSURANCE CORPANY INSURES VEHICLES

F- CUSTOMER, BEALER
-IIE#LEI.SHIF 3AIR HDTHIH THE‘I’ CAN DO

ﬂl.ll SEEKS .
-lLTmmE TRARIPORTATION: A VAN FOR HIS BU3INES3,

l:.l.c ANISND
~INPO HILL BE PORHARDE
=A REP MILL BE IN Tﬂl:ﬂ. nllﬂl Hn TIHI!-FIME Is M\‘IIHILE

~CUSTOMER SHOULD CONTACT IMIURAMCE COMPANY FOR D
L9%Eraa 26

S##STHIS I3 THE CLOSYNHG COMMENT
SENT LETTER TO CUSTOMER REFERING THEM TG IHSURANCE r.oq'm

MMER RULATIONS VOP/BENCHMARKING 09720499 FAXLGLTO




- [ I ——_—

13/20/99 MASTER DWNER RELATIONS SYSTEW Y] iy.01.27
ll:l:l':‘:l::ll:l:'-ﬂ-:ltl'll—-====-r======-==:==.==ﬂ:lll=='========l=====:l.lll
141300 LEGAL COMTACT - VEE TYPE: TRUCK

SEATTLE TH ZN/TR: B3 CONTACT MER: 106833114 OPENED: B&/25/1994
VIl 1FTJ 534 F2THI EMGINE: F CLOSED: 8872671996

EEIEEEENNCIINISIONAIIRESENAuEnTRinEspnilssnsuNANERRAndinnANEeES I EERIXR Sl AuNan

1995/ ISI’III

S AS WOT SELh CONTACTED BY LEBAL DEPARTNEKT
- Hﬂl.ll.n LIEE A PRONPT CONTACT AS YEMICLE MAS USED FDR IUSIHESS

Fﬂ CUSTOMER. DEALER SAYS.

msm-
— CONCERH ADDRESSED AZA
-.lHﬂEIIIIIEIHHLEIHI. BEFT

ﬂil.'.'- ADNISED:
I“ﬂ?\'ﬂl HAS DOMM. ADVISED CUSTOMER HE HOULD ADRCO CONTACT AND FORMWARE IT T

IF CUST CALLS EACK, USXT CSR BLEASE ADVISE AS PER LEGAL CLOSIVG COMMENTS
— CUSTOMER 10 2E REFERRED TO HIS IRSURANCE CO e )

1996/013,15

00H0C MICRD ONLYIaER

OWNYR: RELATIONS YOP/BENCHMARKING D3/20-93 FAXLOLTE




L91Z GZa-TiNg

BEGINNING OF CONTALT

oy 2099 MASTER DMMNER RELATIONS Sr=TEM II . iv.ar_zr
'==-ﬂltlll--“lll!tl--mnz-:::-:t-.t::l:I:i.:n:l-:-.::!Ii!-:lllll‘ll:li:::::::.-.::..
FISLEH LEGAL CONTACTY EH TYPFE: TRUCK

SOUTHMEST 57 INTR. CONTALCT NBR: ll?!ﬂm ﬂ?ElElh Nrr31/19%
VIN. IFTHEZ4H! EMGIRE CLOIED: DE/B8-199&

LAST WANE STATUS
e FIRST AMeE, DENNNN  RiY ﬁ“
CITY I STATE: = P
HONE. PHOKE » Wus, Phone:  EEEE—
E{IEL YEAR . mlu E"!EIH-

ml
DEALEE NAME l l: FoRb, I Sll'.- can u?.l-l!' P& Ae 4638
CAUSAL CODE: O r.nu.IHs R T e ToRgs Taes - '
GaIGIN, & TRANS RESIGH: TRANS DWTES

]
CASE TYPE:  A-FIRES - ELECTRICAL WEMMS COBE. A-LoL INVEST-PROD LIARLLITY
1 i )
CLAIN ART 0 - ,
HICRO+
CoMENTS :
19960773
£ ] “"I-!h%mm N
L ]
— CUSTOMNER VEHICLE CAUGHMT FIRE UNBER THE HODD
= OH MONDAY JINY 22, 1996, COSTOMER WAS DRIVIKG AMD SMOKE WAS COMMING FROM THE
AREA OF THE DN 13 FEET, THERE WAS A 3SMALL EXFLOSION UNDER
VEMLCLE WAs TWGULFED IN FLAMES |aGN THE FIRE DEPT . ARPIVED

- T

> THERE I3 A FI2E 3PT. REPGAT WMOBER HAS OIVEM)
Ty m&w:..'mmw“"“ﬂ“' aF k1S5 £ THAT WAS LOST IN THE
= CONTACTED TMSURANCE CO. AND THEY HILL PAY THE YEM

—mm:m: THAT HIS 308 IN-LAN 00 SMOKE BAMA u%

- LOST HLS BUSIAESS AMD IS LOOXING POR ASSISTANCE TO GET AIS MUSINESS

En
E

ST%EEEM.EI SAYS:

SEEKS
REDNBURSEMENT OF EQUIPMENT LOST IN THE FIRE (d2zoog

1-“’..3:521!-!1. LEGAL AMALYST HILL RESPOND TQ THE nmm

HHITHIS IS THE CLOSING COMNENT

COMTACT REOPENED IN ERROR. SEE CONTACT LT262¢88 FOR INFORMATION PROVIDED TO
CUSTONER PREVIOUSL

BNER RELATICNS YOP/BENCHMARKING 09720099 FAXLOLTO




T 0Tl

BEOLIUNINO OF CONTACT

g MASTER OWNER RELATIONS SYSTEM 11 19.0L5.27
SICEEAFSERINEEan A NNl ETRE TSI SIS IS S XSS S2=IESI RASCAMERY SSSITSIS == XTSSEWSIIISS
1552 LEﬂll LONTACT VEH YYPFE: TRUCK
RTLANTA 21 ii CONTACT Hlll l“m!‘z OFENED: 0372071997
VIl IFH.E‘THT EMGLINE CLOSED» 84,09-1997
t-llt-l'--n---l-“-m-'l:-“--:=|===I:‘s:-::======;.ts;===I====:=II==II===:==
‘LAST MAME, ] STATUS: CLOSED

. TITLE. FIRST MAME. ’ MX:

ﬂs x
- !ﬂlE rm: . BUS. PHOME.
'QII.E.HE’E: KSD ' .

. .
;EI.LE‘ MAME: DBEAIBRY FORD INC SALES COBE: 121081 . F & A  NDRGH
=—AUSAL CODE: U] ) ST TORS) Tﬂlﬁ!
WMIGL N 01 THANS REGIDM: 21 - TRANS DATE.
YEH REFM.»
=ASE TYPE: Gd-FIRES - ELECTRICAL NEANS CDIE) I.-].H. INVEST-PROD LIABILITY
KTTY MAME: : ATTY NEMO ct
“LAIM ANT: [ ] AMMRD AMT: - ]
. MNICRO:
“OMMENTS «
1997 -5 20
CYD FAX RECEIVED UATED 3-19-97aM

FAX _IMBICATE:S VEHICLE CAUGHT ON FIRE RMILE BEING DRIVEY. FIRE WAS IN THE
;ﬂﬁIHE CONPARTHENT . : ’ '
LEBAL AWISED JOHMK MACK THAT AN INSPECTOR MILL BE l:qlTM:TEII TO FERFOEM AM

IMSPECT]

ol .
LEGAL FAXED INFORMATION TO CHARLIE TROTT-ERA I.EHIHI'IH INSFECTION.
199706709

5 I3 THE CLOSING ComMENT
IIPECTION REFORT FORMWARDED TO DARRIN IIH.IWGUQ

ERA
LAY7 0614
CASE FORWARDED TO DAYE MOTOLA CYO CAFR

MUER RELATIONI VOF-BENCHMARKIRG 09-2079% FAXI ATd




017 ST

BEGINNING OF CONTALCT
Dar2nsa9

MASTER OMNER RELATIONS SYSTEM 1 15.01.2T
[ |+ 1l JJFF ERJFEL JJF L PRd T EF I F I FFEFTITIF ISR G | FERIOELELE - d 13 £
STaTMH LEGAL CONTACT YEH TYFE: TRIKK
SAN FRAK e INTR: N mﬂm ml 1'!‘!.“51 UFI 1211097
VIN: 1FDLES SN THERREE CLOSED: §7/2571997
==='====F‘=m."="’..-“-=mI.'“ﬂ.-“:-n_-E_l:.---"-‘-:---“-I.-‘.“-.-..
LAST NARE: RSt . STATUS. close
=I 1 4
CITY: STATE: P
HOME PHOHE BUS. PHOME: m
MODE. YEAR: 96 MODEL 2
"NILEROE\ X098 H3ID: I
DEALER WANE: CROWM FORD SALES CODEx 1124“ C P& A« EQEO2
CAUSAL CODE« O7D% 2301 SYNFTORS . T4l
ORIGIMN« 6a TRANS REGIOM. T2 'FF‘-H! DATE:
. VEH REPL,
CASE TYPE,  4A-FIRES - ELECTRICAL WEANS CODE. r—-rm VIASILITY LITIGATION
ATTY MAME: | ATTY WENOD -
CLAIM AMT: o ANURD ANT: | a
MICRO:
1997,07721

XEX CUSTOMER TRAVELING= LQUAL PHONE NUNBER: $1&-2684-312& WK
¥ws MAVIS: SUBSEQUENT iox o

SAYS: ) '
= CUSTOMER WILL ONLY BE AT THIZ PHOHE MUMIER UNTIL HIX WEHICLE I3  DRIVEABLE
=T HAS QOTING I A HILL. THE &Y HWAS HARDLY MOVINO :
= T MILLED OVEE YO LET THE ENGINE COOL OFF
= THE WAL WAS SHOEING ALL GYER, THEN CAIHT ON FIRE
= THE TRAKSMISSION FLUID HAS LEAKING ANE CAUSHT OM FI
- “EI'FIEI.IFT DEFARTHENT l‘.‘-ﬂ III.IT; THEY SAID THE TRANIM !IL'II TURE WAS MELTED

i
:

ELTAS ARE NOT FUNCYIOAING, I THIMNK ARE BURNED
BETHEEN THE DRIVERS SEAT AND THE P S5EAT IS DURNED A5

ME TOMED TO REDING, CA [ARNOUT 35 HILES)
|§nl PR THE ToM [

AR
:

ABE
=ﬁ

1 ]
§ =
-

DEALER JATS: -
F YOU LET FORE ENOW ABOUT THIS. Y WILL BE REIMBURIED FOR THE TOW
DUANE TROVIDED 880% TO CUSTOMER FOUR R FOR TOWNIND

CUSTONER SEEKS«
~ REIMMIRAPMENT FOR THE TOW
-FI!FEI!THIHMTTHISFIIE

cu: ADVIAED:
L FORMARD INFORMATION TO THE AFFROPRIATE DEP.

= NIL LHEIIT
= ADVISED CUSTOMER TO TURM [N RECEIFTS FOR TOWINO THE DEALERSHIF FOR
POSSIBLE REINBURSEMENT THROUOH ROADSIDE ASSISTANCE - °

Ml IWNIIIXF)
]

MHER RELATIOMS VOP/RENCHMARKING 09720799 FAXLOLTE

®




MIT STt

L
h -

1299 MASTER OHMER RELATIONS SYSTEM Il 19.01.27
‘---“-='===‘~=-----.I.:'—.:‘l.-‘l----m---'..::ﬂ-'-‘.!‘“----. EEwm
8787MH LEGAL CONTALT YER TYPFE» TRUCK
SAN FRAN T2 EIN/TR: CONTACT MER: 1!“'!‘!7 OPENEDy OF-2171997
VINr 1FDLESOS ENGIMNE: O CLOSED: 8Fr29519497

IlIIIII“'-hI.I'Illl:tl::lt:t--t-:II---I-Il-I!ll':—lt:!--I-m-tlill-li-:--:-s:-:
199787725

EEX NAVIS. SHISEWEIIT i

CUSTOMER 3AY3 *

- I3 IT mmn TO MAIT FIVE DAYS FOR SERVICE}

- ll‘! EXPENSES MMILE WAIYING FOR REPAIR3 I.EIIIIHRSI-II.ET

PEI CUSTOMER, DEALER 3AYS:
PER WILL SPAULDING, SERVICE NA
- F‘m THE YEHICLE OM TI'E m THIS AFTERNOOM

cusm SEEKS 3
= REIMBURSEMENT FORt EXPENSES
. REPAIR TO YEHICLE

l:ll'.' ADVISED

- CONTACT THE SERVICE m HIEL SPAULDINE TO L'IITIIH THE 3TATUS OF

THE REFAIRS TD THE ¥
= RETAIN AlLL HECE[FTS—THIS II‘IFHHITIH I% BEINO E\"M.I.l.l'[ﬂl BY AHNOTHER

ARTHENT (IT WILL TAKE ABOUT THD WEEKS TR TI'IEH TQ'EVALUTATE)
LS THE CLOSING CONMENT

LPA SPOKE MITH SERVICE MAMAOER NIL SFII.ILDIH. PER HII.. ﬁﬂTﬂlEﬂ I'II.S IEEI III
TOUCH HITH HIS INSURANCE COMP, THOUGH DEALERSHI
COVER REPAIRS TO TRANSHISSION UNDER MARRAKTY . LPA IWI ED HII. TIMT FIIE 15
WNOT CAVERED LUNDER WARRAMTY==LPA EXFLATMNED SUNRCGATION . E55. PER HIL. HE

MAS DOING TO BE SPEAKINB METH WSTH I.HI IlJI.II.II HEVI HIN TQ HORX THROUEH
HI5 IMSURANCE COMPANY. MWIL iﬂi—lill IF HE HAS ANY

L TQ CONT
AVDITIONAL QUESTIOMS-CONCERMS WITH SI'HI-ITI'H.
I!I?ilﬂfﬂl
e RAVIS: PROGRAN N
CUSTOMER ZAYS:
=RECEIPT3 JURBMITTED TO DEALER FOR REINBURSEMENT
'SWLDIEIE HAVE A PART THAT CUSTOMER WISHES TO IMSTALL CAN IT BE PLACED OM

PER CUSTONER. DEALER 3SAYS.
—NO COMMENT

]
CUSTOMER SEENS.
=TO HAYE A PART PUT ON THE VERICLE

DMER RELATIONS YOP/BENCHMARKING 0972099 FAXLGLTO




T11T G-zl

09728799 MASTER OHNER RELATIONS SYSTEM II 19.01.27
SERMFIIEEEEEENFEEI INECSEAIEEXEREREERSANNARENNEEn N SnnnTaEElA A FAaEEN AN IR RAIEESwn
;:I.lr!-l*ﬂl A lefThml lq-ﬂm HBR 'I.Ilil.’nil? yﬂl- 1IIT 17 1Y T
r [ EDx FELF
il 1Fn|.Eﬁnnuﬂ* EMRIME: @ CLOSED: B7/2571937

A O T N O O O KK i O e g o oy .-l"--------ll [+ I T - Y T 1 1qt]
1997704r01

=TO HAVE THE TOHING PAID FOR AMD RECFIVE WIS CH
—Tﬂ HAVE THE FIRE QUESTIONS ANSHERER r Bx

C.M: ADVISED,
- NE DO NOT RECOMMEND MODIFICATIONS TO THE I"EI'IIL'I.E.
— IF NODIFICATION CAUSES FAILURE OF A COMPOMENT . Ell SUBRSEQUENT REFAIRS WIWALD
NOT BE COVERED UMDER Iilllll’l"r
-=Cat ATMISED CALL THE LEGAL DEPT NUMRER AS LISTED IH m JECTION
=SURNITTEDR RECEIPTS FOR TI:IIIH MILL BE HANDLED AT 'II'!E FM.
=INSURANCE CONPANY MILL HAKIELE THE FIRE IN VEHICLE .7
1997/0%/08 :
EES WAVIS: SUBSEQUENT e

CUSTOMER 3AYS
-1 IIIKTTIJTI.T.ITIIIIDEL
SHE OAVE HE A WUMBER TO THE LEGAL DEFARTMENT
I WANT TO SFEAK TD 3OMEDNE IM THE LTGAL DEPARTMENT

ER CUSTOMER. DEALER SAYS:
HD CONTACT

hd RN

STONER S3EEKS:

NMUMRER TO THE LEGAL DEFARTMENT

CAG ANISEDY

= CONTALT MILL SFAULDING PORE PURTHER LUFORMATION

BMER RELATIONS YOI/ JENCHMARKING 03/20-9% FAXLGLTO




ZI1E S2e-Ind

IEGIHIIIIIG OF CONTACT

S/ 2479 MASTER OWMER RELATIONS SYSTEM II 19.m1.27
r.-tﬂniu...--..-’-'I'-I-I'II'III===-==I===-=-B=-I====-II=lll‘::‘""."'--ﬂ-l-‘
154210 LESAL CONTACT ] VEN TYPE: TRUCK
DRL AKDO 25 IWTR: COMTACT NER: 107459787 DPFEMED: €9/D4 1994
WIMHs LFTHEZ4HEY EMGINE: H CLOSED: 04-19-19%4
THEEINEIEIEEIRILTIER MK | F 1 +971§ [ 5] ¢ 2 e g NEEgEEENEEaay EREEIEI R EEIIESEORERE
LasT xR STATUS: CLOSED
TITLE: FIRST NAME: © HIs
ABDRESS » I .

CITY: WNICHITA STATEy 4 ZIP: _
HOME PHOME: WA -NA-A MA BUS. PHOME: HA -HA-A HA
YEARI 96 MODEL ; E-SERIES
MILFAGE: 1808 WSD» ;
DEALER WAME: TREABHELLFORD SALES CODF: 124017 - PE AL 06529 .
CAUSAL COpE. aTR9 TYMNETOMS Tlﬂis
ORTOIN: aa TRANS REoION» T'""' DATE:
VYEN REPL:
CASE TYPE:  &B=FIRES - EXHAUST-CAT. mm mu.s CODE: A-LGL INVEST-PROD LIADILITY
- ATTY MAME: ATTY Hau. .
. CLAIM AMT: o AHARD ANT
n:cm- 4760485

- COMMENTS

19ME/0%14
WFAXER DATER £713s/96MsRECFIVED 8137953

FAXED INDICATES VEWICLE CAUGHT O FIRE IM THE ENGINE COMPARTMENT
= LEGAL LEFT MEIIAOE ON DARRIH IIMLICH YOICEMAIL ﬂﬂ-ﬁll‘ll“ THAT THE FAXED
I“II BEEN MISPLACED IN AMOTHER FILE

!.mu. CONTACTED SVC MOR-HALTER

HAMMOCH
— MWALTER IMDICATES THAT THE WEHICLE I3 AT THEIR FACIL 'I"f
- !ﬂ REFAINS HAVE IEEW PERFIEMED OM THE VEHMICLE ACTLE

LHH.L ARVISED WALTER THAT AM INIEFEMDENT INSPECTOR HII_.L 13 ﬂllTll‘-.‘-TEl TO
PERFORM AN IMSPECTION OF THE YEHICLE

LEGAL LEFT A MESSAGE EAA/AL SMITH VOICEMAIL REQUESTING HIN TO CONTACT LEGAL
I;SGEEIE;E FERFORM AN IMSPECTION IN MORILE ALABAMA

AL SMITH/EAA INMDICATED HE CAN FERFURM THE INSFPECTION

- R.EIIIEST LEGAL FAX KIW THE APFROPRIATE IMSPECTION REPURT

Iiﬂ'HIS I! THE CLOSING COMMENT
INSPECTION REPORT HAS FORHARDED TO DARRIN LIMLACH OV

EAR
1994/09527
ANNRETURNED FROM MICRONGE

BINEE RELATIONS VOPrREMCHMARKING W9-20799 FAXLGLTE




IEGIHHIHE OF COMTACT
03,2059 MNASTER OWMER RELATIONS 3VSTEM II 17.01.27

I AN NN IRyl NN RN S S A IS S RS AT NN AN AN A SN AAEEI T LIS ST IRASINERAE

§159CT ACT YEH TYPE: TRUCK
BOSTON mn'm‘.'r H!Ih lﬂlluﬂ! OFEMED: 03-0971997
VIN CLOGED: B5-14/19%7
!=='l-=II==—=-=!=!iI!II:-Il-=i-=tilililh-si:t-=I--::--u.-:-:a-lu--:---t------.
LAST WAME: -7 STATUS.: CLOSED
LDIREss FRsT oo I
. | -
1Ty STATE F
mn!:. E BUS. PHONE, n +
oL N
LER SALES CODE. 111Mi i P L As DBREES

=AUSAL CODE: T2l STYMNFTOMS TO%1 i
Xrazh. TRANS REBION: 11 TRANS DATE:

]
“ASE TYPE: §A=FIRES - ELECTRICAL MEANS CODE. I.-tﬂl. IH\‘EST-PMII LIABTLITY
ATTY MAME: ATTY NEMG:
~LAIN ANMT: a AMHARD ANT»

HIm:

~OMMENTS .
LS97/05%D3
E T

YIN NOT AVAILANLE - VEMICLE AT DEALERSNIP e
¥ MAVIS: GRIGIMAL »eex
CUSTCMER 3AYS

3A
=THEY WERE TIII‘J'ELI“ DOWN THE HIGHWAY AND THE WSTIHH'E DRUGHTER SAID

—HE MILLED ONVER HIIII FUT UP THE HOOD AND THERE WAS A FIIE UNDER THE HOOD
=THE FIRE AND POLICE DEPARTHENTS CONTACTED.

% HERE
—THERE HAS AN ACTUAL FLAME Ji THE WEHTCLE
"'ﬂll VEHICLE HAS THER TAKER TO THE lElLEISI'III'

I"EI CUSTOMER, DEALER SAYS:
THEHJSIHB TO FIX THE VEHICLE BECAUSE THEY ARE I.IHIILE 70 DEVERMINE THE CAUSE OF

EE..‘ETCHEI JEEKS:

ET FORD KNON WHAT HAPPEMED
—H!F.IIII COMPLETED

l:ll: ADVLISER:
~A REPRESFNTATIVE PRON COMSUMTR AFFFAIRS MILL CONTACT THEM TO REVEEW THEIX

=NO TIME FEAME GIVEM

l.!!?/l!n"l!
UPDATER CAUSAL CODE.

L997/05-14

UPDATED VINM.

SFITHIS IS THE CLOSIMG COMMENT

FI.HSE REFERENCE CONTACT XDH412765.
A RECEIVED DEALFR FAX POR KEVIEW DN 5/8. CONTACT -ﬁ.l.ﬂﬂm" HANDLED.

JMHER RELATIONS VOP/EEHCMMARKIRG 09/20-93 FAXLGLTG




#1112 GZO-IN0A

EEQINNING DF CONTACT ’
Lk MASTER UWNER RELATIUNS STSTEM II 1%.01.27

‘IIIIEII‘:IIISIS==I===I==I!llllI:l:lll::l:l:t:ll:l:I:::::I=l::=====:==:=l:====:===:::
I99%EE LEGAL CXNTACT Y TYPE: TRUCK
2 I/ TR CONTACT WEK: 107Ta331&S OPENED: 10171971998

WIM 1FTHS2421Y ENGINRE: 2 i CLOSEI: 1172571904
EEEFFETEFEEFFEEEEFEEEEE B NEEENN RN IS AN AL E A AN I FEE AT E R FEEENEEDRES
LAST WARE, - BRSNS S TATUS, CLOSED
IIT].EI FIRST MAME, Mi»

DNRESS» ] .
CITY ETIT! (4
0 N 7 T— T - —
MODEL WEAR: 97 DL . E-SERTES
MILEAGE: 221 [ ]
DEALER NAME: PALHETTD TRUCK CENT SALES COOE: 12“'1 P& A 05858
CAUIAL CODE: 8709 [ pgral STYMNPTONS : To4L ﬂ
GRIGIH, o0 TRANS REGIOM: 24 . TRAMS DATE:

i ] - L]

EASE TYPE:  4A-FIRES — ELECTRICAL MEANS CODE: n—!.m INVEST-PROD LIARILITY
ATTY MENO: © .-

CLAIN AMT» 0 ANARD ANT: g
NICRO: 4350877

COMMENTS
l!!‘fllﬂ"l!

o0k FLEET FAX RECEYVED 11/13/356 BY CONSUMER AFFAIRS wa(
Hl NAYIS: PROGRAM

-11714/%6, JORGE COECRGE) LLERENA MAS URIVINO UMIT 810334, AMD VEKICLE SEEMED
IIIGEIEII By ROTLEE v Fi PMIEHE'EH“# STEAR H&m aqm THE UNIT, 30 HE
WALKEE BACK TN 1o BET AMGTNER VAN

~HHER HE RETUNKED, SMOKE HAS COMING FROM THE anﬂrnruun 210234, AMD THEN
BURST INTO FLAMES

-911 PUT THE FIRE QUT

~THG JED THE INGIDENT, PER A I.Err!:n ry I :a1sx

THE VEHICLE 15 CURRENTLY LGGATED WT "Eiﬁ"gmmﬁ RD, PONPANO, FL 55319
QEORSE LUERENA (334)979-3662 ’ ! !

ERICKA EDWARDS {LEGAL AHALYSTY ADVISED:
“ACKNOWLEDOET) RECFIPT OF FLEET FAX NITH WOXT STOELTON
—CONTACTED GEDRGE LLERENA TG EXPLATH OLR PROCESS
-SENT EAA CHEMRY SECXEL) TO INVESTIGATE THE NATURE OF THE FIRE
1996711728 i}
l'.!!ﬁfllt‘!!
ESATHIS I3 THE CLOSING COMSENT
EvuanEn mﬂﬁ I NSPECTION RESULTS: FORMARDED TO DARRIN ZIMLICH/MORT STOELTON AT

1996712702 '
FOAMARRED TO MORT STCELTON CAFM

- MNER RELATIONS VOP/RENCHMARKING 09/20-9% FAXLGLTA




e Sra-zond

® | : '.b

99,20,99 MASTER OWNER RELATIONS SYSTEM II 19.01.27
-:.--:-:-:a:—:-:---.-.-I-“--'-.-------.“:--—-----:-a.::n-:-:::::-:::-:-:===-==
] LEGAL CONTACT » TRUCK

92 TR CINTACT MBR: 1"7?"1‘5 II'EHEII: 11!1’9&'1!“
YIKx LFTHS 2421 ENBIMNE» CLOSED: 11-25-199%

=X3 ='-=_==H_.'I==='ﬂﬂ‘:‘:.:":"'!':‘::‘.J‘“:‘=-==“==-I=I B-III'I“H-tﬂ--I‘

1996r12- 04
ADD MICRO

WHER REIATIONS VOP/BENCHMARKING 920799 FAXLGLTOD




ST1Z R-ZE

BEQIMNIMNG BF COMTACT

19-20-95 MASTER OWHER RELATIONS SYSTEM II 19.01.2¢
IR S I I IR I TN E S T XN =S I e ey O g O e T O O e
TiRI LEGAL CONTACT VEH TYFE: TRUEK
NEH YORK 13 INTR: CONTACT NIR. lﬂlll!ﬂ? OPENED, O2r1171997
YINy 1FTJES&F1Y. ENDINE» CLOSED 02r1171997
lll=l‘I“IIII-ll---lllml==I=='===i“d====ﬂ—-—SI#':mi-.:i---:“---t:-m:-:-II--“

LAST NAMEr . ST.ITIISI CLOSER
TITLE» FIRST MEI
ARDRESS.

CITY: ST.ITE: [
HWIME FPHONE! Fl'ﬂﬂEl -
MODEL YEAR: 97 :

MILEMGE« 1
BEALER MAME: COMRIT FORD !-I-I.E cnnE- ll.iH P& A 20529
CAUSAL CODE. 07zl e
ﬁ%l. e TRANS IH’IH'I I.! i [ms DATE
) ;
CASE TYPFE» 2-MITHIN VEMICLE MARRANTY MEANS WDEI Hﬂ. IAVEST-PRUD LIABILITY
ATTY MAME: ATTY MEMO:
CLAIN AMT: d ANARD AMT«
_ HICI'II- 930222
COMMENTS :
l!!?llzﬂ.l
MR F

AR IIIE JUST DELIVERED ABOUT 20-30 MIMUTES REFORE- MENT BU'I' TD FIND CAR ON
FIRE UNBER HDOD

WG COMMENT
" GALLED 3M TO ADNIIF OF INSPECTION- HE JAID THEY ﬂil.l.ﬁ THEIR IHIURANCE~ YEMICL

I5 BEING SALYAGED AND THEY HAVE REDRTERED
RTHER ACTION

JHNER RELATIONS YOP/BENCHMARKING Dy20-%% TAZLOLTE




D JEDEN. M N UENE N I MR D LT L 2 3 JEICENE 36 P06
X ATTH: ONNER RELATIONS MANAGER

[EAL FASIAIIS

SALES AND 3ERVILE CONTACTS

OFENED BETWEEM U1/01-/95 AND 12731798
M)DEL YEARS = H

MODELS + HAVIGHM

CAUSAL CODES: ALL

SYMFTOMS 2 TOGLAS TOD42495 704545

STATES v ALL
DEAL

PLANT COBE . AI'.II: REGION: ALL ORLGIN: ALL

MOTE: EXCLURES ONMER BIALDGUE

MOTE: INCLUDES U.5, CUSTOMERS OHLY

RELA P/R

0N NN COBC N DO ON DR D N NN N DN TN 3N MK KK D K
B0 WO AN DN KN MR e NE RN M KN

l

L ]

CONTACT COUNTS BY TYPE

TOTAL

LI1Z CoR-Zod3




11T sZe-Zava

p—

mnmmnmunmunnuumﬂmmﬂnﬂmmnmmunmuunmﬂﬂuumnnmn
ATTN: OMNER RELATIONS MANAGER S

[EOAL FACSIRILES

s S Sl s
11791795 AND 12/31/9%
MODEL. YEARS « H

MODELS r NAVIGY*
CAUSAL CODES: ALL
SYMPTOMS v FHELAS TO4245 TOASAS

STATES '« ALL

DEALERS v RLL

EMNBINE CODES: ALL :
PLANT CROE 1« ALL REGTOM: ALL ORIGIN. ALL
CASE TYPES .« ALL v

HOTE: EXCLUDES ONMFR DIALDOUE

NOTE: INCLUDES U.S. CUSTOMERS GMLY
DWMER. RELATIONS VOP/BENCHUARKING

3 co:ozozd:
. '1"'.'
x

(11313 F1 RNl R0 R0 RRIERENT DT

CONTACT COUMTS MY SO0RT FIELDS
XMDNYR MODEL FINF_CODEL  SUPL_MICRNER




M D T AN DTG I N AN BOCIEIE X RN N NN ACIEAIE I DOEAEAGRE A AIEE EII AICIEACM M M
= ATTH: DMNER RELATIONS MAMAGER )

OPENED SETHEEN 0978271997 AND U9/19/1999 .-
MNODEL YEARS » 1995 *

MOREL = ALL

REARSOM CDDES: ALL

SYMNPTONS 1 TO4145 TO4245 T04345
HHERE AZ9VEHLINE Eq *The*

OWER RELATIONS

CONTACT COUNTS BY TYPE,

LEdaL TOTAL

SORT SEQUENCE: CDEFAULY AMD FINAL IS CASE WUNSER)
3. ..

5. ‘-

3 5.

9 )




OHNER lilLlTil.uﬂJS 13/20-1999 MHFAXPRO




