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TELT eO-Z@ta

BEGINNING QF CONTACT

eI/ 201999 MASTER ODHHER RELATICHS SYSTEN I1I 16.10.15
TTIr=azzEEE T EENEEEFENIESN NN ECUREA N FN AR I RSN N
LTk LEBAL ' TSSUE CASE NER: 1329490445

REQION: 52 § E0HE! J1 i DFENED: 0572471999
VIN: 2NECNTSN? EMDINE: H CLOSEQD« 0573471999

LAST KANE: . ITATUI = ED
TITLE: FiastT NanE' [ o )
ADDRESS » :

CITT: STATE: T zir, N
HOME PHOME:

MODEL YEAR: 1992 MODEL » GRAND MARQUIS LS DR SDM
NILEAGE: 9800 .

DEALER MAME: FAYNE LINCOLN-MERCU SALES CODE( L&7035 P& At 11425
REASON CODES: 0771 SYNPTOMS: 704145

DRIGIM:CAC  — GENERAL CAC :
ACTIOM DROOOE~ KO ACTION REQUIREN: ITHFORMATION DHLY

COMMENTS

1993703725
16.54.27

CUSTOMER 5AYS: THE VEMICLE CAUDHT ON FIRE ON D1-25/1999 AT

OHHNER RELATIONS 09201999 PMFAXFRO



ZCLY SZ0-T0U3

'I' . —— e - -————————_I'I'

09, 2071999 MASTER OMMER RELATIORS SYSTEM IIX 16.18.15
ENEEESS AN R I L L E N ARy N T E I T FFEF TV N FEEE TSN EENFFEF T IENEI X Rk
FIETHF LEGAL IS3MUE CASE Hllr 13291“46!
REGIDN: 52 Sou FONE: J1 ENED: B%/ 23517379
YIN: ZHEH?SHT ENSINE: W cmssm WSr2dr1ie9
i IIIIIII:“':IIll-lllllll.-lL TYREFENEFEEN
1995-0507 24
16.34.27 WY HIAI!E AT 7.28 AM. OME OF THE HEIGHIOURS EII.LEII ME T
0 SN TMTTEE!HSMMIHFMHH « THE BRONX
YILLE F.IIIE DEFT FIL¥D AR REPORT ( REPORT HO, !51 « THE CAR
IS5 AT A USED CAR DLRSKIF [ BOPY SHOF ) ROM, THE FIRE STARTED

FORMARIDED
DEPAETNENY FOE REVIEN - & IIEFIESHT&T“‘E Fm COMSEMER AFFA
IRS MILL FOLLOH U Ol YDUW CLAIM - H;I.HE II'&II.AII.E
= IF YOU HAYE NOT ALELADY €O mEﬂmI
TO REFORT THE CONCERN, PLEASE DO 30 INFERENCE CASE III- ?!

199905726 - -
10.25.42 SENT LETTER TO CUSTOMER REFERRING HIM TO Iﬁlﬂm CAREIFR.

1599705727 .
12.05. 8% REOPEMED=--CLGSED XN ERROR.

1999/0541)
11.Z3.483 SPOKE NITH CUSTOMER. WHO ASKED THAT I 'I'.'-I.I. -HiS lllﬂlTH l!i
HIS ENOLISH TSN'T FLUENT. SPOKE MITH 4
QUESTED THAT 3HE OET THE NAME AND HI.IHIEE
THAT I CAN TALK TOD THEM Illl II!TMHE TH ﬁ TIE \‘IH-
MUCH DAMABE,

TCLE [HOM
f&llﬂ HAYE }EEM FEFHI-I. S.HE H'ILI. HITH INFOR~-

13589706723

16.58.15 L. FONSECA CONTACTED BODY- SHOF A3 MECHANIC EFHIE SPANISH
OMLY. SOME REFATRS HAVFE BEEN COMPLETER RUT NOT ALL. CONTACT=
ED CUSTOMER AND

AIWISED THAT THEY MILL lllIE 10 SUBMIT
RECEIPTS TD FORD WHER REPAIRS ARE CONFLETED FOR POS3IBLE
REINBURSEMENT CONSIDERATION. e

1999-0T7r30
16.43.37 WNICRO MUMBER 5954731

16.59.492 MICRO WUMBER 595DB&s6

DHNER RELATIONS 09/20-1999 MHFAXFRG




SELT

08r20-1999

1s9nraTsay

S T .

RASTER OWMER RFLATIOM: SYSTEM III - 1é.
LEGAL IS3SUE CAAE !III 132!!11“!

NEW FONET D1 OPENED: 0770771999
VThs T FACPTIUSPAMMENE  EMOTME: N CLOSED: #F/0771999

TR EEEE LN A A RN PP FEEEEEEICCC S EEE XTI IIEE -Il.“--“.l-“‘.‘------' EREFEEEE

.. 1% HEl CAR HERE TRAMATISED -THEY TALK AMMNIT THE FIRE -—RECETVER

19%9/07/09
11.85.51

L LETTER -illl'l'l THETM‘EIECI“ IITI'IERITEHSTDIE
FIXFD AS A RESILT OF GES CAUSED BY THE FI =MONEE
¥ FIRE DEFT HAS 1M EEEHE -THE FIRE STOPPEN II'IEH EMOIMNE
HAS TURNED' OFF -THE FIRE URIGIMATEN FROM THE UMDERKOGD -5
UWDAY THE 1X (fl THE §TH OF JUNE 39 AN =MOULN HAVE TO HAVE D
mmlﬁ IN ORDER TD OEY THE EXACT BATE OF THE ACCIDENT -IT

HCE CARRIER TO THE
2EIN: 77 M

I.Fll OB DEALER - FRED/SWC DEFT 2 DAN I-IEIE'[ ARVISER THE
STOMER BROUBHT THE VEHMICLE IN DM 6s779%. SFMEED CONTROL
HE I-IEI.II.EII IE.ILE FNID WOT INSPFELT THE ELE FOR ARY

DARAGE B CUSTOMER ALLEGES WERE Rﬂ.&m TO RECALL
LFA OBC CUSTOMER — LPA SPOKE NITH MRS, BOIIEI; CUSTOMER
STATED THE FLRE OCCAURRED ONM 676799, SHE ORSERVED SHMOKE
COMING FROWM THE DASH WHILE SHE AND HER I:I'IILHEH HERE IH THE
VEHIGLE. THERE WERE WO FERSOMAL INJURIES. TH EFT. HWAS
CONTACTED. CAUSTOMER INDICATED THE TAPE DECK 15 Iﬂ'l' ummm
AND SHE ALLESES THIS IS RELATED TD RECALL-:® 15. l. CLAIM
HAS WOT BEEM FILED MITH THE INIURANCE COMF E ¥EHICLE

: cm SEFKS

-

IT
DETERMINED THAT THE DAMAGES ARE RELATED L « FHC
"‘nan“nﬁJE‘HE”&ETWM&%%;E:::HF i
SUFERYY L. EAOLETON L SUFPORTED ays

o A e R
EHI.IIE Y CA. ) o
OWNER RELATIONS 197201999 MHFAXFRE
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/2071994 MASTER DMNWER RELATIONS SYSTEM III 14.10.15%
AN ERAEEEEI L LN NSNS S r IR ECE NN EEE A E T ERT N E IR AL N
e2rILE LEGRL ISSUE CAJE NBIR: 132951 1%59

REGIDM: )13 NEM LONE: D1 H OPENEDR: O7/07/1999
YIM: ZFACIIIHYD EMGIME: H CLOSED: D7/19/71995

E-E g DAL L L L L L L L L LT D] A EFEEaEN

1995-07 719
15.59.52 LIT PREYV ANDING NICRO 3 035Z 1238

Hiifn?le
0.28.43 TEAM LEADER Tll.lﬂl HITH CUSTOMER m EXPL IIEIII THE PROCERURE
OF TAKIND Cus LEBES

g.
REFAIRT ASSOCIATER HITH THE RECALL ANN ‘REFUSES TO TAKE
THE VEHTCLE IN SINCE SOME REPAIRS 3HE B FROBABLY HAVE TO
PAY FOR. CUSTOMER WAS UMNILLING TO CODFERATE IN ANY MAY.

(HNER RELATIONS 09-20-1999 MMFAXFRG



e  — @

Lell QZa=-Zada

BEGINNING OF CONTACT

09,20-1999 MASTER DWMER RELATIONS SYSTEN IIX 16.18.15

-_“II--I'IIIII--I-II“ilﬂl-I------i--.-m---g-:---:u:n::=====---;--

IEBII‘.IH éﬂﬁ 15SUE NAR: mnﬁawun

] - - 1

VIN: 1LNLMELIASHYEREEE EMOINE, W =7 CLOSED

e —— I X T FF Y R SN I X I EFENEEFl N EFEE S EE SR EN RN
] 1 [ ]

ARDRESS

CITY STATE: KY ZIP

HOME FHINE

MOPEL YEAR: MODEL - TeM CAR EXECUTIVE 4DR

MILEAGE s o

BEALER HAME: 3ALE3 TODE: .- PR M

REASDW COBES: D775 SYRFTONS TO&14S

DRIOIM:CAC - GEMERAL CiC
ACTION:DRENSL= HO ACTION RENUIRED; INFORMATION OMLY

COMMENT S »
1Y%a-09-29

Z1 -
3 INVESTIGATING A FIRE WHICH ALLEDBEDLYT
92 LINCINM TOMNCAR HE IDENTIFIED NITH ¥
5 AS BELOMGING TO THE CUSTOMER ABWE, E
ACCORD; A 97 OED PRISN) ARD A MICE L - IE II.I.E

HONEA ¥
Iﬂ!! TUAT THE DWNEES OF THE OTHER THREE NE RET. -
L COUNSEL . IIIIHEHIHIHTHSIIEFMF# llﬁil.ll

1 'ﬂ;h;IIRE ﬂlﬁ{l‘lﬁlﬂ IN THE ERGINE C

FAR
BOES NOT KWOM
AR I8 THE IMVESTIGATING

CMHER RELATIONS 13/207199% WMFAPRE



eell

s E0/1999 MASTER OMMER RELATIONS SYSTEM IY] 14.10.15
CEEEFEEFEIECEE S EEENEEFEYF IR EFEN S B EENAERT I IT DN SN XN EYENFFEFEEEEFNE EFREE
AMHITTAL LEBAL ISSUE CASE NBR: 1351772148

REGT ZOME DRENED: D929/
N O L LIS EMOIHE: W CLBSED: 3/1338
::-----.;:""::==='--====“=====-.::-:—."..‘:t‘=*.."'H_===—=---===---“
199870%/
’9.57.3% OFFICER FOR SONFRSET EIEE REFARTMENT, AMD IS5 XN THE MID
T OF zwm:mrm TNE FIRE- WO REPOAT MMWEER YET. WD FINDL
HE TS TECHMICAL IMFORNA

ISH AS HE IS MOT GETTING COOPERATION ON THIS CASE. - THE CU
ST'S INSURANCE COMPANY HA3 M.I.EIHEILT PAIR FOR THE LINCOLN T
OHRCAR, BT REFUSES TO FAY FHTEIMWTHEMHHIEIIE
LES- THIS IS WHY. MR MESLEY ALLFDOES, TI? OWHPRS OF TH
Em‘lﬂ‘ﬁlﬂﬂ?mtmlLﬂll IISTF_ =-T
HE LINCOLM TOWMCAR WA DETERMINED TO ME IRREPATRAME. FER C
USTOMER, DEALER JAYS: WONE CAC lﬂﬂim il 'I'I'IIE IMTI

THE CORSUMHEX l BEFARTMENT FOR
IIE\"IE — & REPRESENTATIVE FROM COHNSIMER R¥ HWILL FI.'II..I.D

YOUR CLAIR = NO TIME Fl“ AVAT
SURE YOU MOTIFY YOUR INSURANCE CARRT HDLIIEHIT THE IIII:III

1999/09-03
13.05.09

1999,89787 i :
12.55.51 CUSTOMER SAYS: PER CUSTOMER. DEALER SAYS: CAC AWISE
C B EARCH ANBCOD: RESEARCH DOTS MOT PROVEDE DIASRANS 10 C

OHHER RELATIONY 0592071999 HMFAXPRD




BELT

@ o

i
BEGINMING OF CONTACT ' .
09/20/15959 MASTER OWMER RELATIONS SYSTEM III 16.10.15
men auerlEE AEsnEsilNMEETEXENEFFFRIREYg |

a279LE LEGAL I3SUE CASE NER: 1345671509
REQION: 23 ZOME1 C1 © DPENED: B6/89719%9
WIM:  LLNLISZME ENGINE: W CLOSED: 86/83/19%9

EErprnsEdiXER ---l-l..--.--------.---Illll.lqﬂllIIII---IIII-III--I
LAST WANF; ' STATUS: CLOSED
TITLE: FiesT wanE: [ Ml
T STATE LA zae. [N
] | ]

HOME PHOME, _
MODEL YEAR: 1992 MOBEL » TOHN EAR SIONATURE DA
MELEAGE 7ah00 )
DEALER MAME: MAASHALL BROS LINC- SALES CODE: L2269% P 3 AL 1ZE5S
REASON CODES: 0771 SYNPTONS: TR6l5%
ORIGIN:CAC = GENERAL CAC :
ACTION:DRUGOL- WO AGTION REQUIRED) INFORMAVION DMLY
COMMENTS »
19997 0609

09.32.03

OWNER RELATIONS 097201999 MNFAXFRO



BhLT SEO-TNA

09-20/1999

e —— —— .

MASTER OMWER RELATIONI 3YSTEM IIY 16,10.15

DRTHLE
REGION: 25 MEMPHI
VIN: 1LHLMBZHS

R ENEEFEEE I I L RIS S NN T I N ECE S EE R
LEGAL T3SUE CA3E nll L34547160%
ZOME: £1 OPFENED: Did/09-1999
ENOINE: H CLOSER: 0D6/0971999

1999/0670%
n9._5z2.0%

CUSTOMER SAYS:  IN OCT 199
HEAR THAT THERE II A RECAL
ALD FOR THE CAR BUT THEY DI
N3 'I'I'IIT HEIE DESTRONED IN T

ATION ﬂF YEHICLE : LMENINN

OF FIRE: UNDERNEATH HOOD, MEIVERS NCURRENT L
]

BEFARTMENT. ¥33551 C(ENGINE COMPANY

ANCE RVEHICLE NOT REPAIRAMLE PEE i “NEALER SAYS»
MARSHALL BRO3 LM CAC ANISEDs - THIS TION HAS BEE
H FORMARDET TO TH Mk REVIEM

[ IEII‘EH'HTI\'E FROM COMSUMER AFFAIRS HILL: FOLLOW U DM

R CLAIM

oW YO
= NO TINE FRARE AVWAILABLE = IF YOU HAVE NOT ALNEA

IY CONTACTED YIMM INSURANCE CARRIER TO IEI‘;I' THE CDMCERN.
LEASE PO 50 IMFERENCE CASE ID. T3 ¢ d

199%,04 715

16.]14.55 CUSTOMER MAS SEVTTLED MITH THE IKSURAMCE LP
UIF!IW LPA

A LETTER STATING HI WERE UNABLE TP REVIEN 45 HE

K LONGER um THE VEMICLE.

1999706728

1Z.02.41 LIT FREV ADDING MICRD ¥ 9539 2EE7

OMHER RELATIONS

09/20-1999 MHFAXFRD




Tl GTM-ZO3

H
BEGIHNING OF CONTALT .
[ [ o] Fak ]l MASTER DMHER RELATIONI SYSTEM JII 16-10.15
EEEFETEARAsS AN EREL EREE SR Y S E NN YR F E SRR AN N A SRR KN
SEI7HR LEGAL ISSUE mE H.Rl 13466111599
RESTON: ZFT¥ HASHI FOXF: Fl OrFENED: W3r19719%%
VIN: ll-w._ﬂ ENGINE: W . CLOSED: 85719719%%
[ | L [ |
LAST NAME: - STATUS, QS ET
TITLE: EIRST HAME: M
ILEds. —
cITY STATE: WA IIh:
HME PHGME!
MODEL YEAR: 1992 MNODEL = TOMN l‘.'.ll, SIGHATURE &DR
MILEAGE So0088
DEALER MAME: RHITTEN LINCOLN-MER SALES COBE: L2EEE]L - PR A 12344
REASON CODES: Br7L STHPTOMS » TEG14S

ORLBIM:CAC -~ OENERAL CAC
ACTION:DRBOS1~- NO ACTION REQUIRED: TMFORMATION I:HI..‘I'

COMMENTS +
1999703719
5.52

L3

OWMER RELATIONS 09-20/1999 MHFAXPFRG



Tril CO-Tokd

2 T T e

NS 201999 - WASTER OMKER RELATIONS 3YSTEW III 16.10.15
IIII‘I'I-----------“‘IIIII-“I“““"“““l...lI'.Il-!--‘J..n.l‘l‘“""ll.:..
SE7THE LEGAL ISSUF CASE NBRs 134611139%

REBIOE: 27 msum TouE: Fl : OFENED: DX719/1999
¥IN: 1LHLNA2NN EMQINE: M CLOSED: 95/19/T990

ARk I I I ORI I T AN S ErF Ny E RIS E IR RN AP EEE [ 1 - 17 e 1 ] 1]

19959705719 ’
2y.53.52

SAYS:  ~THE YEH CAUGHT FIRE, BHILE THE IGHNITION WA
—THIS HAPPEMED IN CUST IRIVEMAY MAY 12-9% -FO
HOUSE WERE CRACKFD DUE TO NEAY- —PERSONAL ITEM
ED TMSLDE YEH ~CUST !ECEI"I.'I.T"HJE%I ABONT CRUISE
LL —CUST MOTICED DIFFICULTY CRULSE CONTRO
FIRE =-FIRE DEFT COMTACTED FUT OUT FIRE

TO SALVAGE YARD -IWSURANCE - ANY: USAA. Ct

Hi“g
o
I'HEE
g § o
gﬁ g

S5
£3
:

AIM REF, WM5. D BDENNETT, 1-3W0-333-T351, EXT- ]

Y INSPECTING SITUATION PER CUSTOMER, DEALER SAYS: HOME C
AC ABVISED., - 5 INFORMATION MAS RFFN - RUFD TO THE cO
HSUMER AFFAIRS - & ESENTATIVE FRO
B CONSUMER AFFA FIL M - N0 TINE F

LL
IF Yol
EEFORT

2,82

]
:
3
g
g

LOW 1P OM YoLm
HAYE MOT RLREADY ACTER YOUR IM5
THE CONCERM, H..!Eg 0 50 INFEREMCE

=
i
E

£

.

i
B

199985721
17.20.24 LITIGATION FREVENTLON AMALYST (LPA) ATTEMPTED TO CONYACY
CUSTOMIE. BUSY SIOMAL. oY .

1995706718
17.11.01 ACCORDING TO THE INFORMATION FROVIDED, CAUSTIMER HAS HAD
VEHICLE TOWED XY INSURANCE COMPANY. LETTER SENT THLIS BAY
ADIVISING CUSTOMER TO CONTINUE TO NORK THROIMH IRSURANCE
ND FURTHER ACTION REQUIRED. ;!

199996521
16.L7 .54

x e
-

OHNER. RELATIOMS - B20/1099  NNFANPRA




ekil STO-ZUA

BEGINNING DF COMTALCT

192871999 HASTER OMNER RELATIONS SYSTEM IIT 14.18.13
SR E L I N L NN S S S SIS IS S SIS E R F T EEARA R AN R R AN AR = === === S S AR E
352154 LEBAL ISSUE CASE MAR: 1348372578

REGION: %1 CHECAGD - OFENED: 097/14-1998
YIN: LLHLMBENFTEEEEE EHGINE: M CLOSERD: W% L4rs]19%8

e S UL L L L L L E L] T TTTTFFf+7] RN I“-I-II-Il-..---“I“‘.F_‘ﬂ-----h'.“'.l FEIRERD

LAST NAME:  STATUS: CLOSED

TITLE: rixsT woe: I o

ANDRESS: o

CITY: STATE: 1 Pat

ROME PHOMNE :

MODEL YEAR: 1993 MODEL : TOMN AR SIGMATURE GOR

MILEAGE: 35508 :

DEALER RIME: FAIR OAKS LINCOLW-H SALES CODE:  L42a1s P&A: 10553
mm:

REASOR SYMPTONS TO92Z4E
ORIGIN: CALGL - COMSUMER AFFAIRS — LITIGATION FIEFEH'I'I“
ACTION:LPZRQ — DFEM LEDAL COMTACT = PROBUCT LIADILITY

COMAENTS o
1998709714
$9.40.37 JOLPA OPENILD LESAL ME T0 DEALER [N CONSUMER AFFA
REECEIVED VIA FACSINIL
VEHICLE CAUGHY FIRE O 7-20-98.  TMSURANCE CO 15 CORKENTL
INVESTIGATING, THERE WAS MO PERSOMAL I "IJ _Im ATT=-
ENTION .nm:mmmm.:ﬁ
STATE FARM IS THE INSURANCE CO AND HAS COMTACTEN. - THE
CONTACT PERSON AT STATE FAEN I5: RANDY " EESE) RID-S&00
ACCIDFNT DEYAILS: ENGIMNE CAUGHT FIRE MMI E ENSINE HAS
TURNED OFF.#=PER ATTACHMENT, CUSTOMER IS 3 1 & TRARE-
ASSTATANCE FOR A 199 LINCOLN TOWN CAR II]]'. 4 EMENT FOR
RENTAL VEHICLE FPES.Xx) -:‘;:;' _
09.53.55 NENLPA MADE OBC T{1 DEALFR AND lFII.WIIED“:DI E BELAY OF
ACKNLEDGING THME INFORRATION RECELIYVED PFR SVICE MR~
CUSTOMER WANTY A TRADE-ASSISTANCE FDG 4 1808 -LINCOLM AND RAS
SR i A
LEA MILL CALL CUSTONERWNE

09.45.2% ] FA MADE STOMER OFFICE lﬂﬁ l Wm
HWAS NOT A'IHI.I.II.TP Eg.l LEFT ﬂssm T ND OFFICE
VOICE MAILS HITH A RETURN CALL HUHIEEHH

1998/89/15

1r-2¢.11 PA MPDATINGKESHET HITH SEMIOR AMALYST uqfnan AND HAVE
TO WCE

TOMER SHOULD REFER HEE INSURA .
TO THE AGE AMB =II.E.I.B! OF THE VEHICLE,SXTHFRF AR

OFEN RECALLS/OMPS ON THE VEMICLE. CRSTOMER 1§ mnﬁnﬁ crl
TERIA FOR ASSISTANCEREN ’
12.29 .34 ExELPA ONC TO CUSTOMER AND LEFT 4 VOICE WESSASE AT HORK

MADE
STATING THERE ARE RO OPEM RECALLS, GAVE 'ﬂﬂ IEILL HISTORY,

OWHER RELATIONS 09720/ 199% HFMIE



il

19/20-1999 MASTIR OMMER RELATIDHS SVSTEM JIX 16.10.15
A E R s R N S I T EEEE SR AN R ARy e VNI A EE R NS N N n
34213M LEGAL ::sul CASE Illm 1354837 ZOTH

REBION: 41 CHICAGD Z0ME « OPFENED: D9-147199X
¥IN: 1LELMR2YEPYE “Eu lll ’ CLOSEDY Q%~15-199%
lII“IIIIII_I-I-lll-“iIIIIIIIII!I:I======llﬂ:uhh--.'n.““----I----:l:::--.
199ar09r15

12.29.36 FORP I35 NOT LIANLE, REFER TU INSURAMCE CO., AS CUSTOMFR 5TAT

ED, INSURANCE CO J5 ALREADY INVDLVED, PL CONTIWUE TD
FORK NITH THEM REGARDING TLIS MATTER, xai F WE

12.31.%3G welPA PUT FORD'S POSITION IN MRITING AND HII'.LEI THE LETTER
VIA U5 MAIL TD THE CUSTOMER®EEDENY ASSISTAMCE, REYOMD ANY
CRITERTA (ND OFEN RECALLS/DNPE), REFER TQ I:I?lluli:.! = I

12.32.14 M\ELPA CLOSIND CASE DUE TO DENIAL AND KEFERENCE TO THSURANCE
D oy

199871001
4%.52.44 NICRO NUMBER ADDED: 54652578

OWNNER RELATYOMS 13/20/1999 MIFLOTRG



Sril SCa-Zim

DEGINMING OF CONTACTY
09 ZNr199% MASTER OMNNER RELATIONS !TSTEFI Il 1£.10.15
a9 ) A L 9 A I R = ———— sumEEE

551ZAH LEGAL ISSUE CASE lmh unsnsss
REGION: 1O 5Dt ZOME: AZ EMED. 07/08-1999
vin:, a2am7sisi ©eoIHE. H u.usu; o7-08/1939

LAST RAME: - ETAYUSs CLOSED
TITLE:s easT e S
ADRDRESS ’
m. STATE: w zr:. T
PODEL YEAR. ! MCREL « GRAMD MARGVIS LS 4IR SDN

[ ] .
DEAFR MAME: STEVEM LINCOLM MERC SALES CODEs L148&4 PE A 11262
REASOM CODES: 0709 SYMPTOMS: 704143

ORIGINICAC - BENERAL
ACTION:DROOOL- MO l.c'I'IﬂH lﬂﬂﬂkﬂll INFORMATION OMLY

COMMENT S
1999707718
09.54.55

BOHHER RELATIONS /2001398 MAFAXPRG



RbLl SI-ZEME

H
092071999 MASTER ORHER RELATIONS S5TSTEM IIY 16.11.15
=i VLR R ]
3312RH LEGAL ISSUE CASE ml 1380951559
REGION: 10 SDR £UME: A2 OPEMER: 77081999
YIN: ZWELMISHE ENGINE: M CLOSED: 07-087/1994
EEXERNENNNEEERNER FEFEFE N FEETIEFI I FNrENE FEFENFEFFENFT R FFTTANFEEFEFEEED
199907700
09.86.53
CUSTOMER SAYS: 'I'HE YEH CALSHT FIHE. = JULY 3-92 AT ZAM TH
E VEH CAUGHY FIERE. = THE VEH WAS PARKED I'Iln TH! FIRE START
ED UNDER THE HODD OF THE VEH. YHE FIRE -Il.lﬂ UIED DAMAOED T
O AREAS IM THE IRIVEWAY OF THE CUST HOME. THE YEH IS IN T
HE SARE POSITION AS LAST MIGHT = THE qu%!ﬁﬂ' WAS CALLER, T
HEY STATED TO THE CusT THE IT SEEMS THAY ‘FIRE CRIGIMATED
LUNDER THE HOOD OF THE ¥VEH . = EPORT. BUMBER AVAIL AS Y
ET. = THE REFORT MAS FILED I L HAS
CE DUE TD THE VEM WAS STOLEN. THERE ARE MD FLATES EITHER OM
THE YEH. THE VEHR 15 NOT REFAI + DEALE
R JAYS, MONE CAC AIWISED. - THIS IN HAS MEEN FO
RMARDED TO THE CONIUMER AFFAIES IEPARTH - AR
EPRESENTATIVE FROM AFE MILL O P ON TOUR
LAIM - HO TINE FRAME AVAILAMLE - IF HOT ALREADY C
ONTACTED YOUR 1 ER CONCERN, FLEAS
E IO 50 INFERENCE CASE 10« 77 i
19990712
7.02.48 LPA OBC DEALER - M. ALVAREL/3VC MOR lIILL HI’J'IEII CASE AND
RECONTACT LPA,
1239/01713 .
6.50.28 N. ALVAREZ-SWC MGR CONTACTED LPA AND ADVIZED THE CUSTOM
HAS WOT BROUOMT

199907714

ER
THE YEHRICLE IHN FOR INSP AT THIS TIME.
FA OBC CUSTDMER - CUSTOMER WAS NOT AVAIL « NMNABLE TOQ
EAVE RESSAGE. LPA MILL ATTENFT TO CONTACT GQUSTOMER AGAIN
AT A LATER TIME. R

a,00, 1LMA ORC CUSTOMER LPA SPDKE WLITH MRS, A « CUSTOHER
110017 A PISED THE FLRE D EEeTeLE

DCCURRED OM 773,99, THE
!ﬂ I-IE MI‘H'HH.'I‘ HHEN THE FIRE OCCUREFD. ONSERVED
FAOM WIEH THE HOOE OF THE VEHICLE, THERE WERE O
I‘Ml INJURIES, THE FIRE DEFT, WAS CONTACTEY. THERE HAS
PROPPRTY DAMAGE SUSTAINED TO HER mﬂlﬂHH'I}HTE FOR

DRIVEHAY REPAIRS IS ADDUT &1.400. A LCLAIN EEN FILEI
WITH HER HOMEOHMER'S IMSURAMCE, AUT THEY HAVE BOT ADVIS

IF THEY MILL SETTLE THE CLAIM. THERE HA3 ﬂl.l
COVERAGE OH THE \"E'IIGLE. THE VEMICLE HA3 TOMED TO A BARABE.
LFA ADYISED CUSTOMER THAT ARRAMOENMENTS NUIT BE MADE TO HAVE

THE VEHICLE Tﬂlﬂl 0 Tl'l! IEl.LER FOR EAL INSPELTIDN.

LPA OBC EAA = EAh ADVISED THAT YEHICLE IMSFECTION HILL BE
CONDUCTED ON T/153 DR T!lif!! ¥ JTEVEN L/N.

LPA FAXED FIRE BESCRIPTION TD EAA.

OHNER RELATIONS 09-20-1990 MACAXIRD
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19r2er1999 MASTER DMMER RELATIONMS S5YSTEW ll! 16.10.15
sEuEEED SN EFEEIISI NSNS NN T EE IR T I IE CRE NS AN kkExa
S312AH LEGAL ISSUE CASE NBR: 1308931559

REQYON: 10 SDK ENE: AZ < DrERED: AF/08-1999
VIN: 2ZMELNTSHE ENGINEy W CLOSED, DT/2071999
199887720

LE.25.0& EAA FAXED INVESTIGATION EEFOET TO LPA. IRVESTIOATION REPORT

INDICATED EAA B
CATED Eak ETERMINED FIRE NIGHT HAVE IIIII RELATED TO

D. DELUSTRO-FMCC CONTACTED LPA. D. IIEI.'I.ISTEW' AIVISED

THERE I3 A LIEN OM THE TITLE. LPA ADVISED THAT IM THE
INTEREST OF CUSTONER SATISFALTION, FHMC HI EXTEND ODOBHYLL
CASH SETTLEMENT TO GUSTOMER. CUITOMER WILL BE ABVIIED THAT
THEY ARE RESPOMSIBLE FOR PAYING THE DI EICF BETWEEN THE

FITIIFF MT “ TO FMCC ANR THE uuunu: L’ SETTLEHENT.
DM RECEIPT THE DIFFEEENCE DWED. T SETTLEMENT
HII.I. BE ”ﬂl’.u’mlllllm THE PAYOFF MI DMED

HED TO FHCEG.
OFFER BOODETLL ﬂ!I'&Tlﬂ:E Tm THE BRI
CUSTOMER MAS REQUESTED TO SUBMIT THREE REPATR EETIMAYES TO
A FOR REVIEW. PER CUSTOMER"S REQUEST., LPA MILL MAIL CASH
SETTLEMENT DFFER LETTER TD CUSTOMER. STATED THAT
SHE HILL PURSUE THE DRIVENAY REFATRES THREOSGH !5! I
mmnlmmumwmmrm ATTORM
FURTHER LEHI. ACTION. LFA ISED Ul
CLOSING OUR FILE IN lﬂlm TO THIS RATT
ACTION REQUIRED XY CA.

199901722
11.55.35 CUSTDNFR CONTACTED LPA AND ADVISED THAT 3HE ! $idsi. 09 FOR
TOMING-STORAGE CMA CUSTOMER FAXED TO LFA TO
REVIEN FOR FOSSINLE NEIMBURSEMENT TOMARTY NG/ STORAGE
CHARGES. LFA EEVIEWED CASE HITH L. BLACK. PER L. BLACK, LFA
OpC CUSTOMER - LFA ADVISED CUSTDMEE THAT FMC WILL HOT OFFER
REIMMASSEMENT TONARDS TOWING/STORAGE CHARGES, CUSTONER
STATED SHE PLANS TO PURSUE FURTHER LEBAL lﬂ'im.
1998-08r1Y
12.12.28 N W ATEVER L/M CONTACTED I.Fq. AMD ADVIZED
THAT WAZ CONTACTER ON B-~10-9%, CUSTONER

TO MAKE ARRANOEMERTS TO PICK U
THE DEALERSHTF AMN THAT SHE WMAD INCUR

AMDUNT OF #2725 PER BAY.
FROM BEALER AT THI3 TIME. LFA
FER L. ERGLETOM, LPA MAI

A

DHMER RELATIDNS 09/ 20,1599 HFIIPH



BFril SZa-2843

05,20-1999 ) HI!T- ONNER RFLATIONS SYSTEM XXX 16.1%.15
AN L FENFEFFFIEEEIEEnamyWERFETER

S31ZAH I.Eﬂll. ISSUE CA3E ml 13AM5] 559

REGION» 10 SER JONE OPEMED: 0778071999

+ Ag
YIN: znﬂlnmnx_ ENGINE: W © 0 CLOSER: D8-1771999

------:-----“--III“I—I:!!I!!I.I..“E_"...“.t“--.----.-
1 !lWII!l?

12.12.28 ADVISE THAT M. ALVARFF/3YC MOE CONTACTED CUSTOMER OM 2/30/99
TD EEQUEST THAT SHE MAKE ARRANGEMENIS TO PICK UF I'IH YERICLE
FRODM THE DEALER A% snnll AS POSSTIELE. SHHMTI. r SHE MAS
ADVISER THAT SHE HOIALD INCUR STORAGE FEEY "IT ATEVEN
LM, TR THE AMGUNT OF €25 FER Ta A5 OF FOSA e BATE. STn

F HAS NOT BEEN PICEFD U FROM THE PEALER. CUSTOMFE HAS

IIEIII.IE:TEII TO CONTACT M. ALVAREZ TO MAKE
m ENTE TD FIDX UPF THE YERICLE FROM IEH.H. COPrY OF

4] DEALER Tﬂ l“ﬂE aF

m‘l’IFlEﬂ LETTER % P 259 T35 . o

:
H!
;
2
d

DUNER RELATIDMS 09/20-1999 MHFAXFROD



BFLT HZO-Z0Nd

BEGINHING OF CONTACT '
[1Fr i Tukl, ] MASTER DWMEE RELATION: SYITEM IIX 1£.1D0.15%

RSN NN LT AN A A A RS YV STV HIEE N VE RSN FEE TS EEEE A AR
AE0MAT LEBAL TSSUE CASE MBR: 1IBiE72829

REDION: 24 DL ZNE: N1 lll'ﬂﬂ- 19081999
VIN«  LLNLNE2NE ENOINE: H CLOSED

tF141{44 ] "1 13338 --777]1 =======:.‘:‘::.--!-_-.‘“—.“I.I.I...'ﬂ::_'
LAST NAME: M] 2 STATUS: ACKNOMLEDGE
TITLE: RST HANE: -
e w STATE n 217, N

T [ ] [ ]
HOME ' PHONE

MODEL YEAR: 199X NOBEL » TONN CAR SISHATURE 4BR
I L EAGE bid ]

DEALER HAME: ED BOMARD LTINCOLN-M SALES CODE: inl'ﬂ P& A 11411
REASON m:s. aray SYMPFTONS .
ORIGIN:CAL -~ GENERAL CAC £
lﬂlﬂﬂtmill- RO ACTION REQUIRED: THFORMATION HLT
COMMENT5:
1v99/09-09
ip.51.

CMMER RELATIOMS 19720199 MHFAXFEG



0GLT GZa-Tewd

® o —— e

197201999 MASTER DMMER RELATIDNS SYSTEM IIXI - I£.10.15
ll!!=I======='lll----II-IIIIIEI!lll-----III-I-ll::.::::.:-:::::--.;;--.-:::::
HE9EAT LEDAL ISSUE CGASE NDR' 15BEET2529

REGTON: 24 CRLA ZOHE: Bl OPENEDR: 0970971999
¥IN: 1LNLME2NG ENOINE: M CLOSER.

IEEEFENSSNEEEESE IR Sl L E NN PN AN EEE RSSO I I AN AN N A R TR

1999-0%/09
ip.4) .38

CUSTOMER SAYS: ——— THE VEH CAUGHT ON FLRE M"I FHr9Y  mm=
TIE FIRE ORIGINATED UNDER THE WOOU- ¥EH IS5 IM FRONT OF
IISII'IESS ==== THERE HAS A FIRE lEl'm LED HITH THE S
l!lSIIT! =— FIRE DEFY== 3 8D-827 5— —_ ;E IWISEI THAT
IT 1% mlﬂl IN NATERE=-- INS—
HE VEH IS5 EFFAIRARLE-== == 'ﬂl‘lﬂﬂ 15 A POSSIEL
Enﬂm-mmmwnumm-m PER DUISTOMER, DF
ALER H‘I'Sl CAC ADVISED: -~ THIX Imnnu l!llS Fm.
WARDED TO THE COHSUMER AFFAIRS TEFANTMENT A RE
PRESENTATIVE FROM CONSLMER lFF-lIH HII.I.. I&b? ur ﬂ TIIIR I:'cl.

AIN = MO TINE FHME:EI‘.III.“LE - BOT ALREADY CO

HTI:TEI Yoim 1 CARRIER Tﬂ E. CONCERH, FI.EIEE
o 30 -—= THERE WAS A RECALL ON 'I"IE I‘Il HH!! INFERENCE C
ASE Il W7
1998-09-10
09.55.57 ﬁ?l MADE ORC TO JIMKY MAIN 2 ED HOMARD L-i, NE IMPICATED T

T M HAD MOT BEEN THE VEWICLE. THE X TlﬂH HE FAX TD
LFA WAS PROVIDED BY THE CUSTORER. .

09.55.03 »eLPFA MADE OMC TO GILMORE AUTO BROKERS. TI'IE PHONE FAS NOT AN

19990513

15.07.39 XELPFA UMABLE TD murm TI'IE CUSTOMER BY M SENT A LETTER
REQUESTING HE CONTACT L

OHNER RELATIONS 092051999 FMFAXPRE
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SEGINNING OF CONTALT
9/20-1999 MASTER OMNER RELATIONS SYSTEM 1)1 16.10.15

AFMERT LEGAL IXIUE CASE H“: 159179109
REGION: Z4 BRLANDO IHE: Al OPENED: (&s09-139%

¥IN: LML LIWTPYER EHNGINE: W CLDOSEDy O-08-199%
FFFFREF - 1 t EFEEELLFAFREL o D I N ] 1] -
il
[ |

— STATE: FL arr TN
e S

MODEL YEAR: 1993 MDTEL / TOMM CAR EXECUTIVE &R

704143

ORLGIN «CAL L cAC
ACTION 1 DERBDI— MO ACTIDN RFQUIRED; INFURMATION owLY

LAST STATUS: CLOSED
MARE erest wane: I k1
cITh:
ng _
WARGATE LIMCOLM-MER SALES CODE: L2525 P& Ay LLéSE
o1l SYAPTONS s

COMMENTS:

1993/06/0%
L0.64.07

Cus S5AYS:  FIRE OCCURED: 06705799 ABOET #:30 AM_VEH.
CAVGHT AN GARAGE MAS MRNT BOMH -THE GARAGE I3 TOT
ALLER =THE HOOD HA3 RELTER QFF -—VEH. I3 3TILL AT THE
CUST LINE =~FIEF PEFARTMENT HAS NOTIFIED =FIRE OCCUKRR

OMNER RELATIONS 09720,1999 MNFAXFRG



Zail

09-20,14999 MASTER OMMWER RELATIONS SYSTEM IIT 16.18.15
== S EEEEN NN T EEEELE I I IO S IR A AN E N

§358AT LEGAL ISSUE CASE Hll 1391791609

REOYON: 24 DRLA Z0ME: Al OPFENED. D4/D971999

YIN: 1LNLBBINT ENIHE: H CLOSED: B&-Bpr1i9%

e S T T e e e e ==y T Syttt

19996

10.46.07 ARD FOOD -VEH. I3 NOT REPAIRABLE —-ALOT DI PERSDNAL BELONBI

1558 .50

ME5 WAS IEITROYED —-ATTORMEYS MAME: HALCOLN MBI -AYTORNEY
3 ﬂﬂl Z584 HOOLYWODE BLVE HOLLYMNOOU.FL," 33028 {954) §2

D-ITTH C954) YHAT-F757 =¥EH. WA3 -T0 THE DEALERSHI
F_ABOUT THD MEEKS FOR THE RECALL REPAIRS ;I; NOTHING MAS DO
ME FOR THE VEN. -nﬂlﬂ.ﬂll?ﬁ'lﬂ'ﬂlﬂlﬂ HAVE THE PA

RT_AVAILABLE AND SIMMLE 3IET THE REFAIRS T

0 TAKE - ERSHIF DID MY INT EPA

IR FOR THE VEH. PER » DEALER 35A¥E: " ~HAX TD

T THE 1 COMPANY IN ORBER TC OET A LOANER OR A REMTAL

VEH. -DHLY THE INSURANCE AMY CAM DE A VEM,

ANVISEE: = THIS INFORMATION RAS BEEN TQ THE COM3

UMER AFFAIRS DEPARTMENT FOR REVIEA = A REPRESENTATIVE FROM
WILL FTLLDW UF DN YOUR CLA — W0 TINE FRA

ME AVAILABLE - IF YDU HAVE ALREANY ACTED TOUR INSUR

CARRIER TO REFORT THE CONCERM, FL 3o
E;.IIT EEME HITH ANY LORMNER PROVISIONS X E CASE ID»

WLPL YN MOT CONTACT THE ﬂBTﬂlE. CAC ;H-'m“’l:ﬂﬂ ITNDICAT

OHMER RELATIONS 27201997 MWMFAXPRO
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BEGINNIRG T8 CONTACT

19201999 MASTER OHMER RELATIONS SYSTEM III 16.10.15
FEEREREEFFNNEEEEEE L ALEEEEEEEIXE_EETENENEEERNFTE

$Z79LR LEGAL IS3UE calE MER: 1802550429

EEGION: 24 % ZONE: C1 OFEMED: B3-03-1999
¥YIN: 1lMMel ENGINE: W CLOSED: 837051999

LAST MI STATUS« CANCEL
TI3LES F FIRST MANE: B+ s
|
T STAVEs I zr. R

HOME PHONE«

MOBEL YEAR: 19% MRDEL v TOMN CAR EXECUTIVE SDR
MILERGE. 12869 '

BEALPR MAME: MALKER FORD CO INC SALES CODE: Fisdos F & A 04967
REASON CODEX: ATRY SYNPTOMS 704345

ORIGIM:CALGL - COMSIMER AFFAIES -~ LITIGATION PREVERTION

ACTIOMSLPF200 = OFEM LEGAL CONTACT - PRODOGT L“IILITT

COMMENTS »

1995,03-03%

11.11 .05 EOOtEEkNNNNenwEEy FLEET FAX EEC'D nz#zia, m.ll
FLEET COMTACT:IEVIN MECLER & [313) l?l—!!lq nll NE=ADS5
YEMIELE HAD FII‘.E llm THE HODD HEAR ntsmtm: FUSE BOX.
B0 PERSOMAL INJUXL PROFERY DAMAGES MIT QUM CHICADO
ARMER AL\ EDGES Fﬂn I3 n FARULT.
FCSE FLEET SERVICE CONTACT:XASAUNJI cm.srql @ (313 51Ty

12.08.356 ﬂ%;l Hl!'E GI: Tﬂ' DORSEY PETERMANK 3 WALKER m LEFT lESllﬁ

13.65.58 ﬂfEHED IN EREOR, I'I.EEE CANCEL. THIS Ill? HQHDLEI IN 19%7
UNDER CONTACT ELOYL24E37 h

-

DWMER RELATIONS 095201999 MANFAXPRE
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. e — e — o — e e——rr— .
- .

BEOTHMING BF CONTALT
19, 207/199%

HASTER DMMER RELATIONS SYSTEM III 1£.10.1%

Er oIk I A oA I AR Ay AN E N F AN E KR T X i .
ox7aLl LEGAL ISSUE CASE HRR: 1403751539

REOIGN: 15 MEW FINE. 2] - BFENED: Ber9Zr-1990
WIN:  1LNLME NN EMGINE: H CLOSED: 96-0Z2,199%9
D N A LI Ly - 2 2 A 2 2 I N R A 2 T I L e I iy

LAST MAMEr . ITATUS» CLOSED
T Frest oo [ e
[ ]
CITY Ny ZIp
L STATE: TN

MOBE! YEAR: 1952 MODEL » TOWM CAR CARTIER 4IR
MILEAGE: Z50000 o
DEALER MAME: DICK GIDEOM FORD IN SALFS CODE: F1l300% PE A D3RS
REASON CORE3I« #7007 SYHITONE . TAN1ES
ORIGINSCAC - REMERAL CAC
ACTIONDRBORL- NO ACTION REQUIRED; INFORMATION DNLY
COMMENTS «
1999-h67 02

11 e8.13

OWNER RELATIONS 09-20-19%9 NNFRXPED



T

IR 1909 MASTER OWHER RELATIONS SYSTEM IIX 16.10.15
l-“-------------'=*=-“-l-“===-.‘“--.-.-'.--:‘-F.-'“"II-IBI.-I:I“".I.::‘.
RZ7ILY LEGAL I15SSUE CASE llll- 1505251539

REGIOH: 13 NEW ZDHE: Bl OPENER: 0670271999
VIN  LLNLMA ENGINE: W CLOSER, IIIIHZIIH?
.--.-"m-‘--"----'-‘I““'““--..-I--'--III:I“....‘---I.“I-.Iml-t.‘l---
i

CUSTOMER SAYS: -WSTI'IH.II!LFIHEHITH“E'IEHIIIETHH

O - THE FIRE STARTEDR UMBER THE HOON, THE RUNNING

AT THE TIME OF FIRE - WEH IN CUST FIRE BEPT

II:ITWII‘A:TEI-NLII':I CAME TD ISSIST— | ﬂJEHEl"m
& — INSURANCE NOT CONTACT

IKE, EXIT 1 -'I'I'IE'IIIHI.EIIEH.
IRED —CUST NAS 'I'I'E RECEIPTS AT AN IIIEEHII

FER CLSTOMER, DEALER SAYS) 'l'ﬂll JRFORMA
TION HAS IEENK FORMARDMED TO THE m R3 EEFARTMENT F
OR REVIEW 'lmlﬂﬂ FFAIRS MILL FDL
LOM UF ON YOUR CLAITM HDTIEFIIHEI'H'ILII.E-IFTWH&
VE MOT ALREADY Cﬂl'l'lﬂ ‘I'ﬂl INSLRANCE ER TO REFORT TH
E mm. PLEASE DO 30 INFERFRCE CASE IDc | ?

1959/ 8474
15.00.]12 I.Fl Illlll.l TD CONTACT CUSTDMER DM ér%r99, I-H- MILL ATTEMPT
TO CONTACT AT A LATER DAYE.

199970608 .
26,10 .4% ‘Ii:l. DG CUSTOMER ~ LEFT VM MESSAGE FOR CUSTDNER TO CONTACT
1993716710
1X.21.57 mm CONTACTED I‘.Fﬂ.. LPA ADWISED l.'.‘l.l!‘l' TO CONTACY
B.PIETINOEL/SVC MER 3 COURMTESY LAN E AN AFFT. TO
HAYE THE l"ﬂﬂﬂl II!:E:H AND HIIHIT -IB.'.‘EIFTS R
EEVIEW FOE POSSIMLE
LFA 0BG n.r:mmsu: lﬂ = I.FI. mlﬁEll T GCUSTOMER MILL
CONTACT DEALER TO E IN mOR Ilﬁf O AND SUENIT
lﬂ".llll‘. RECEIFTS Fﬂ IE’IIEH
NO FURTHER ACTION REQUIRED BY CA. : '
19997 dis

15.58, g LIT PREV ANDING NICRD 4 0588 1638

OWHER RELATIONS 0/ 20r199% NNFAXPRG




9Ll

BEBINNING OF CONTACT

MrZir1999 MASTER OWMER RELATION: 3TSYEN I11 16.10.15
ENEV NSNS SNSRI EEEE NSRS N NN FEFEFFEFF I EENE I IS S L ks N AN FE BN NN EEEN
ZXFEVK LEGAL ISSUE CASE MER» 1620151588
RESION: 11 TONE: ) - . DFEMED. 0651771999
¥IN: JLNLMA EMIINE: H CLOSED Dgr17-109%
"l-II----I-II.III:::::::!""..‘"“.‘II-IIEl:::::::I"!"!-".I..“l:::::‘:.::
e st e [ ™

1 ] 1
ADDRESS «
CITY: STATE, MA ZIF:
HOME PHONE:
MODEL YEAR: 1992 MOREL a TOWS CAR EXECUTIVE &DR
MILEASE: SZand -
DEALER MAME: 3ENTRY LINCIH E=MERC SALES CODE: L1233 F X A« 13139
REASTR CODES: ¥TR9 SYNPTOMS TGLAS

ORIGIN:CAL - BENERAL CAC
ACTION«DREVE1~ RO ACTION REGUINED: INFORMATION OMLY

COMMENTS +

199/ 6717
11.34.52

DHWER RELATIDNY 1%720-1979 MHFAXFRO
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09r20-1999 MASTER OWNER RELATIONS IYSTEN 11X 16.10.15
SIS EEEANASSSAAFSLSIFEEEEEEEE IR TN IEEEN AN AT NN ENEETE I ST A EANEE EEY
ZEEGUN LEGAL I33UE CAIE m- 1420151429

REGIDH: 1l DS ZIMEy L1 . DFENED: 0&-177199%
YIH: 1LHNLMNZ1 EWGIRE: H CALOZEDN: Nés177199%

I?H‘f lﬁ"l?
.52

CUSTOMER 3AY3:  FIRE OOCURED OH JUME-1X449 FIRE ORIOIMATED

FROM IMBER THE HOOD -IEI.‘.EI'H'E I. LE‘I‘TER 'I'HE nEAcTI'uTI
ON SMETCH VEH. GAUGHT CM F
STAED THAT FmEo:nlllEll Blll-:Tn ll:lF.l.T
HFE HODD -REFORT NO. l.'.' IIH'II!'I'IIII‘I' |-|.|
HOTIFIER =NO. HIMSH 'II'E.H ! I:IIIEHT
D KASS. =VEH. IS HOT REFAIRANLE r- n sm‘s-
~NOME CAC ADNISED: ~- THI munl lll.s IEEI

D TO THE CONSUMER AFFAIRS DEFARTMENT FOR - & REPRESE
NTATIVE FROM CORSMMEE AFFAIRS WILL H:I.l.mlm E- TOUR CLAINM
- KD TINE FRAME nuum - IF YOl HAVE I.IIEA.IT CONTACT
F YOUR INSURANCE CARRIER TO REP FLEASE DO 3
0 INFERENCE CASE IN: 17 E

gt |
LPA MADE AN OUT-BOUND CALL TO THE CUSTOMER TO DISCUSS THE
VYEHICLE FIEE THAT THE CUSTOMER HAB. “Emmml
RECALL NOTICED REGAREING THNE DEACTIVA SNITCH WHMICH MAY
DPEVELDFED 4 SHOBRT IN THE ELECTRICAL €1 0 COULD CAUSE
A UNDERHOOD FIRE. THE CUSTOMER BELIEVER 'I'HI.'. HHAT HAPFEN
Ta WIS WEHICLE.

Y05 e
Lr MAS L MENAAGE FOR CNYTOMMR ﬂ uu-ru
TRAEIR YEMICLE r.:mmus. cﬂm ll.l.
99519 DEACTIVATION SMITCH CA 1u ll:l.l.
RECONTACT CUSTOMER TGO BITIEI m FEM

1999-04-23

10.09.%6 SESLPR COMNENTSEEK

LA HAS LEFT MESSAGE FOR CAUSTONER TO CDONTART FORD REGARDING
P!EE vﬂllnﬁ.wms CUSTOMER H.g #g.llg& THAT tEE:”ﬁ:LL
RECONTACY CUSTOMER DATHIFE MORE F FIRE.

1999706728

09.11_88 MExLPA COMMENTSie
LFA RECEIVEN A PHOKE CALL FRON THE f.'I-ISTI:I;ﬂ INDLICATED THAT
TI'IE'I' lﬂll.ll RE DUT OF TOWH IMTIL JULY 5,199%, CUSTOMER 3SAYS
WOULD RE=CONTALT LFAL THE DAY A ﬂi‘l'lﬂ'Jl.'lLT IF

OWMER NELATIONS 0201995 FNEAXPREY
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¥, 20/1999 KASTER DHNER RELATIONS S\'STEQ 111 1£.19.1%
FEEFEFEAEEEEEIEUARNE Y N NONEEIEEIRT AR E AT ARE

L] 8 LEBAL ISSUE CAIE MM 1424151589

REGIDN: 11 ROST ZOME, C1 . DPEMED: BEs17-1999

¥IN: 1LNLMELME EMIINE: M CLOSED: BE/ZR-1999

R SN E LA NN PR R S T I EEEEEEIEEEERIDEFTCISICATAEEART RN Nm,

1999/ D6 2R

09.11.08 CUSTOMEER HASM'T CALLED, LPA MILL TEY TO REACH CUSTOMZR

REGADING AN ALLEEED FIRE TH A 1992 LINCOLN mlt—cu WHICH
MAY BE INVOLVED IN RECALL-99515.

19990712
15,20 .43 WexlFA CONKERT S
LFA 3PONE TO THE CUSTIMER REGARDING THE WEHICLE FIRE. THE
CUSTOMER BID NOT SUSTAINED ANY IHJI.III-. THE YEHICLE
COMPLETELY BURN LUP IR HIS TARD. IIJ II NCE COMPANY HAS
CXMTALTER, LFMA INFORARED CUSTOMER T :n:rm MWILL

BE CONTACTIMNE HIM TD SCHEDULE & lFFT E EGT THE
VERICLE. LPA WILL TOUCH BASE MITH T o 071599,
199907719

15.10.26 e PA COMMENTSEE
LPA IEEEEIH'EI VEHICLE INSPECTION BACK WHICH LLUDER THAT
RECALL 99S15~DEACTIVATION SWITCH-SFEED CONT biD CAUSE
THE FIRE IIIIE TI'E HOOD OF THE WEHICLE. LFA IS STILL HAITIHO
: THE PILTU TO BE AFNT BY TAA THAPECTOR-NIKE OILOANTE.
I.FA HILL HIII'IF‘I" THE CIATOMER OF FORD POAITION.

15.21.06 ml.r.q nurlmmﬂu: '

o

ER OFFERING A BOOMI

CASH SETTLEMENT
uu'r:un ﬂl! m.ur BLUE mx VALUE
DEALERSHIPS.

A TH
THE AMOUNT THAT FORD PUT .IH.?IT[IE 495
MMILHE IS5 BEIED EXTEMPED TO THE CUS POOEMILL
SETTLEMENT. LFA GAVE THE CUSTOMER (1N} 'I'E" INESS TQ

_|
F

REIFOND OMCE THE LETTER I3 RECEIVER.
1998-,07,21 *
IN.54.48 DGR FA COMMENT SO0 =
LPA SPIEE NITH CUSTOMER REGAERIME THEIR YEHICLE CONCERN. LPA
RECEIVER EAA REPDRT FRON INSPECTOR HHO :
99315-MEACTIYATION SHITCH/SPEER CONTROL MID .CAUS
FIRE INDER THE HOOD
PULLED KFLLY BLUF hook To FIMP DUT HOM
il!ll'l'll THE ANOINT 5
E CUSTOMER. THE
‘I'HI‘I'I-II INSIRANCE CONPANY IS OFFERING MORE THAH FORD.
CUSTOMER AL3D ITATED THAT HE MAY 3EEE LEGAL COUNCEL. L
HILL SENDING LETTER INFORMIND l.'l' HI3
REJECTIDN. B0 FURTHEE I3 NEERED AT THIS TIH F CLos
1999707720 -
15.05. 18 BMAELFA COMMENTSM™ES
LPA ABDING HICRO$-0593 2029

OHHER RELATIONS 09720-1999 MMFAXPRG



8aLy

AEAINNING OF CONTACT

s 20r199y MASTER OWMNER RTLATIONT SvSTPR JXX 1é.10.13

AN TN NN N NS N BN N N A L A Y

S390AT LEBAL IS3LE ml MBE: 1437451959

E?Iﬂi 24 ORL IOME: E1 OPFEMER: 077141999
N: ILMLME1H4 EMGINE: W CLOSED: RIr167199%

AywsuhiwSELEX """l::-l:::==::::::'n":::;:;ﬁ::::;;;::::
LAST NAME! : .
TITLE: FiesT maME: [ w1
CITYs STATE L zirs
1 [ ] 3
HONE PHONE:
HOBEL YEAR! . MODEL 1 TOHN CAR EXECUTIVE SDR
DEALER NAME: FERMAN FORD OF MAUC SALES CODE: F249534 P& A 0175
REASON CODES» U709 Sietos, 06343

DRIGIN:CALOL = COMSUMER AFFAIRS — LITIGATION FREVENTIOM
ACTION:LPZDX - DPFEN LEBAL CONTACT - PROIRILT IlI-II.m RECALL RELATED

COMMENTS «

1999,07 714 :
1z.09.0% sooorvwusnsamsEd DEALER REMUEAT LETTER EEEmOOEECENIOEEEHEE
REC'D 071499 '

DEALERSHIF COMTACT : TERESA ERVANY 3 uﬁnﬂ#—uu
ALLEGES DEFECTIVE VEHWICLE., VEWICLE CALGHT FIFE UMRER THE
HOOD WHELE IT WAS FARKED IA THE DRIVEMAY.

CUSTOMER REQUESTS FORD REFAIR 0R !!F'LM:I VEHICLE . %
1399/07/15
89.45.52 0lFA MADE DBC TD TERESR BRYANT 3 FERMAN Fﬂll OF WAUCHUEA. S
;4 IHIIHTEDT‘I'I:;T THE VEHICLE IS AT THE REALER AND THEY HOUL

Immmn' INSPECTOR EXAMINE THE H'EHIELE T
THE REAHLT OPF
HITH UPDATE MMHE THI VEHICL

10.06.50 MXLFA REQDESTED A VEHICLE INSPECTION BY m,
l!!!fﬂfz!
$1.26.97 WeLPA RECEIVED THE VEWICLE INSPECTION REPORT,. THE INSPECTOR
Illllt'.l‘l'EII THAT THE VEHICLE FIRE HAS THE REII.II.T OF RECALL %93

11.2%.25 uslMA MADE OBC TO ROBERT AMSTIN 3 FEHIIH @ HEQUEST A VWEHICL
E EEPAIR ESTIMATE. HE WILL FORMAED T ATE TO LPFA,

1999708704 -
10.86.87 ¥SLPA RECEIVED THE REPALR ESTIMATE FROM TERESA @ FERMAN FORD

15.22,22 wxlPA MADE OBC TO ? 70 PROVIDE A DOOINILL CASH SETTL
EMENT OFFER FOR HIS VEHICLE IR THE AMOUNT OF #5,680. AN OFFE

OMMER RELATIONS 09/20-1599 MAFAXPRD
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09, 20,1999 MASTER (RNER RELATIONS SYSTEM IIX 16.10.15
LI EE NN EFUFEIE S sk s wnnn EEEEENEER -.-.---".'“-."..‘I-I.-
A392AT LEGAL ISSUE CA3E ml 143?151959

REGION: 24 ORL ZOME: E1 EBy O7T-16 1999
¥IN: ILHLMEI ENGINE: N Eln‘sﬂl Laress 199y
1999/0E/04

10.22.22 R LETTER IS IEIH SENT TO
M. HORME WILL FORMARD om HIE TITI.E AND A ©
OFY DF THE CHTIFIEII CHECK HE USED TO PAY FOR I

10,50.31 wdrMA Flmm THE DEALER MITH A mmm‘r COBE FOR THE TO
HINS EXFENSE

13.55.09 m.#nnx THE OFFER LETTER TD FERMAN FDRR Fqn MR, HORME'S 3I
1995/08/05 :
05.06.55 10 PA RECEIVED THE SIGNED OFFER LETTER VIA fnx
D&.05.435 =alPA UPLOADED THE DOODHILL REFUME To m',
1995708713
10.01.5%

OWHER RELATIONS 15/20-19%9 MMNFAXPRG
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BEGINMING OF CONTAGT

09-20,1999 MASTER DWNER RELAYIONS SYSTEM ITI 16.18.15
EEEENEERENEE AR EERE LR IIIEIIIIFB=====!1-====!======
F2&5L0 Lmu. ISSug CASE HIR: 114245115!
RESION: 1 ZOHE: Pl Eby 93/25/1999
VIR, II.IILHIIW_ ENOTME, W :Lusn. A5/25,1999
t+ ++++4+4 4+ ¢ £ b £ 1 B EYEYE]OLEE] LRI EETLL L] L 1 | EZx=5Ex
LAST HANE: - STATUS,

TITLE: rrest iave: [ =5

ADDEFEE:

CITY: STATE: ™ ZIP.:

HOME PHOME: :

MODEL YEAR: 1992 MODEL: TOWH CAR CARTIER &DR

MILEAGE: zkDog .

OEALER HAME: HWATSON MOTOR COMPAM SALES CODE: 143091 Fa A 11001

CODES: 0702 SYPTOMS: 7061
e TRieral cac : b

ACTION:DRDOS1= ND ACTION REQUIRED) INFORMATION OMLY
COMRENT S
1999/ 05/28

1 %3

DWHER RELATIONS 097201999 WMFAXPRA
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De/20,1999 MASTER OMNER RELATIGNS SYSTEM Iil 14.10.15
EAExAlE I NI FEEEFFEEEFEEEEEE I EEEEEEEE AL EE XX T EECENEFEEEENNFFIEEEEIEIEEAEEEASR
925516 LEGAL ISSUE CASE NBR: 1442691459

REDION: L0 SbR ZOHEY Pl OPEMED: D5/25/31999
vIN: ILNLMESHZ2NVIE EMGINE: W CLOSED: B5/25-1999

--.iIl;’g--IlI-IIIIII-I‘l-IIISIIilt-“IIIIIﬂlIlIlIIII!IkkII‘IIIIIIIIIIIIH--'-I-
1993/%
12.11.43 CUSTOMER SAYS: P2 LINCOLK TOWW CAR WICA 3HE HAS JUST RECE
IVED THE RECALL OM THE IMDERHOUD FIRE 99315 AND SHE HOIND LI
KE Ta CLAIN FORD RESPDMSINLE I!CMI'SE DF PO DEFECT. -DA
TE THE VEHICLE WAS IN FIRE JUlY 23 9% =FIEF ORGINATED UWRE
R THE HDOB. -THE LOCATION OF THE FIRE HAS IN HEI HIIISE DII'I.'
EHAY THE \"ﬂlm: I3 AT A SCRAF YARR NDH ~THERE
EFMIRT FILED REPORT

FI Illlllﬂ lll.s
1l THE CITY IS CLOVIS, MEW MEXICO -SHE BID NOT FILE WIT

H THE INSURANCY COMPANY -VEHICLE IS MOT EEFAIRANLE BURNT MO

MM TO A CRISP. ~— MO ATTORNEY- PER CUSTOMER. DEALER SAY3.

HONE CAC ADVISEDs —~ THIS INFORMATION HAY JEEN FORMARDED T
O THE COMSUMER AFFAIRS DEPARTMENT H-lIEHIEH'H
TEVE FROM CINMSUMER AFFAIRS WILL FOLLOW UF DN YOUE CLAYN - N
0 TINE FRARE AVAILABLE -~ IF TOU HAVE WOT ALREADY CONTACTED
YOUR INIURANCE CARRIER TD KEPORT THE COMC _-FI.E.I!EIIJS&I
NFERENCE CASE ID: 77
199904708
18.04.39 MESSASE LEFT
1999506510
17.51.17 LPA_SPOKE NITH EI.ISTIIEI—'FEII =
CUSTONER HAS SOLD WEHICLE To A E YARD, I.F.l. .l.M"I!EB
CUSTOMER THAT HO ASSISTAMCE I:HII.II BE FROVIDER—-CUSTOMER
1] DMNS WEMICLE, AS HMELL AS THAT W DO ROT m WHAT
MIGHI'VE HAPPENED TO THE VEMICLE SINCE IT Hﬁ AT THE

SALVAGE YARD.

17.51.25 LPA SFﬂE MITH CUSTOMER—YERIFIED MD Ill'.lllllﬁ FIRE
CUSTOMER HAS SOLD VENICLE TO A SALYAGE YARE.: LPA ADVISED
CUSTOMER THAT NO AZIISTANCE HI.I.II IE P“I
NO LONGER OMMS VEHICLE. AS WFLL NOT KROM BHAT
MISHT'VE HAPPENED TG THE 'I'EI'IIEI.E SIII:I "' |'IH§ BEEN AT THE
SALVAQE YARD.

OMNER EELATIONS 09/20,199% NMFAXPRA
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i
MEGINNING OF CONTACT
09/28-,1999 NASTER OWMKER RELATIONS SYSTBM LIl 16.10.15
:h-ﬂlilll:=II:III:II====I:=I==SIItI.I“-::-I.-‘---'lI-.--!.-------:.--".-------
0279LD LEBAL ISSUE CASE MAR: 1465971629
SEoTON: 13 Mmd YoRE ZONEs ) ERED: 0671671999
ViN: LLKLMS ENOTHE: _ Pyl 44
EmgpmEEEE KL RED [ 11111 110 141 J RN F I T (]l [JTIRTTIod T8I i4543+4]
LAST MANE: STATUS: CLOSED
Hﬂ'ms T wane: T MI:

H

CITY STATE MY I e
NIME PHONE » ' k
HODEL YEAR s MODEL . TOMN CAR STGMATURE 4DR
MILEAGE: o0
DEALER MAME: HARBOR LINCOLM-MERC SALES CODE: L14185 F&A 10267
REASOM CODESs 0709 SYNPTONS: 784143

ORIGIM:CAC - BENERAL CALC
ACTION:DRUQOL—- MO ACTION REQUIRET; INFODEMATION DHLY

COMMENT 3«

1999786716
14.58.03

OWNER RELATIONS 092071999  MHFAPRG



LY

i
29/2071999 MASTER OMMER RELATIONS SYSTEM IXY 16.148,15
‘.*_—__===-.-“Il===-=========l=l.-‘======I".==‘F‘.t-m‘tl.:::'.':-:::'::‘l‘
0279LD LEBAL ISSLE CASE NOR: 1445971629
REOTON: 15 MEM IOME: Bl OPERED: 2671671939
VIN: LLHLWD ERGINE: W CLOSED: 06-16/199%

1999706716
16.38.03

CUSTOMER 5AYS3: ~ CAR CAUGHT FIRE OM JUNE 1D 19993 THE FIRE

ED TQ THE UEH: SEEKING INFO O A
M ADJUSTER CAM 1E SENT OUT ASAF = CUST OIN MOT CALL THE FIR
e I A3 HE LE THE T

USES YEH FOR MORK  FER LUSTOMNER. muﬁn -1 CAC AINY
SED: - THES INFDRMATION HAS BEEN FORMWARD THE CONSD
MER AFFAIRS DEFARTMERY FOR  REVIEM - & ESENTATIVE FROM

COMSUMER AFFAIRS MWILL FOLLOM UF ON . = N0 TIME
FRAME AVAILABLE — IF YOU HAVE NOT ALREADY YOuR
JNJURANCE CARRIER TO REFORT THE COMCERN, -. FLEASE DD 50 ~ L
E!IITHIZIHI -DIETH'ILHHF-SHIE'M ERT —SER MOR -

HE SAYS AN MASNTYT SPOKEN TD THE - *; ADJUSTOR AS OF

‘I‘EI'-‘I'IIE‘I" HIE ETILI. MAITING  INFERENCE E\SE I 1

1999/05/17 -
09.44, 51 Hn DAG CUSTOMER — CUSTONER IMDICATED THE FIRE mmm!__au

RE ODCCUREBED. HE WASS ETD PUT T !&lﬁzﬂﬂ' NIMSELF
AND THE FIRE DEFT. HAS NOT CONTACTED. THERE- HO FER3IOMAL
INJURLES, THE INSURANCE COMPANY HAS KOT BERR: CONTACTER. THE
YEHICLE WAS TOMEDR TO DEALER AND THE TOWING FI
:FI MIT}DHTEIEI!{"%E‘TD FAX COPY OF TITI.‘E 1L’r;l.'l »
ILL OF SAlE
INFORFMATION. EH

LFA DAC DEALER - C. AMBRICO-SVLC HOR III\‘ISIQ HEHI(:I.E HAS JEEM
nﬂll.’ﬂ HILFFE‘IE-HLTS OF INIPECTION 'ALR ESTIMATE TO
LFA FOR REVIEW m m

L995rDE/18
16,0 .08 CUSTOMER FAXED TITLE INFORMATION 7O LPA FOR !E'I'I
DEALER FAXED RESULTE DF INSPECTION, BEFAIR ESTIMATE AMD
TOMING RECEIFT TD LPA, Hﬂ.ﬂ IRSPECTION ERMTEED THAT

FIRE NMIGHT BE RELATED TO RECALL 993515,
LFA DBC ﬂlm - I-I"l ln\‘ISEII wm THAT IIH.I.E
INSPECTION DETERMINED THE FIRE HIGHT BE RELATED TD RECALL
99515. FMC MILL OFFER QOUIMILL CASH SETTLEMEMT AMD REINBURSE
FOR TOWING EXPENSES. LPA MAILED SETTLEMENT OFFER LETTER TO
CUSTOMER PER CUSTOMER"S REQUEST. Eil' IH‘EP CUSTOMER THAT

-
]

OMNER RELATIONS #9/20-1999  MHFAXPRG



197201999 MASTER OMMEK RELAYIONS SYSTEM III - 16.15.15
S AN NEEERN I S EIIIEEEEENEA LAV S RIS SAN AN LA ENEE £ R
LZT9LA LEGAL IS3UE CASE ml 18405971629
REGION: 13 MEM ZONE: 31 OPEMER: NErl6r13999
YIN: LLELNEZNZ ENGINE: W . CLESED: BEr22,1099
lllllIlllI-—IIIII===llll-I-i------I“II--::----I:.l::'._'ll::::m:“--“-'--:==
1999r06r2
15.57.92 CUSTOMER CONTACTED LPL AND ADVISED THAT HE WOULD LIKE TO
ACCEFT THE SETTLEMENT OFFER. LPA ADNISEN CUSTDMER THAT THE
SETTLEMENT OFFER MILL NOT BE PROCESSED WWTIL THE SIGHER
OFFER LETTER 15 RECETYED BY CA.
1999706529

09.98.19 LMA OMC CUSTOMER - LPA ADVISED CUSTOMER TI‘IA'I' THE DFFER
l.l'l"l'- HILL BE FAXED TO THE IEI.LEI III S/Z09%. CUSTOMER HAS
REQUESTED TO 3IGN THE OFFER LEYTY Iﬂlﬂ!ﬂl‘fﬂh‘fﬂ!

Fﬂ T'I.'I I:.I
RICO-SYC DIRECTOR TO nw:sn T THE OFFER
I.EITEI :HII.I. IE FAXED TO THE DEALER ON lm

15999/08720 ’
T 09.51.59 QUsYomER FAXED SIGNED OFFER LETTER TO LPA, [..HI- IFPLOADED RAV
FA3T ON 4720799,

0Y.52. &2 LFA FORMARDED ur!mur. TQ RAVFAIT HWHS NQ FIRTHER
ACTION REQUIRED XY

1999.07/71%
15.26.54 LIT PREV ADDING MICRO & 0392 15%

OWHEIR RELATIONS 137201999 MAFLXMRG



APOINNING € WTACT
09-20/1999 MASTER OWNER RELATIONS SYSTEM IIT
EnnEnEgEREREdA ke TNEEEE N ENEEEEECEIIEEAEEEERE
s LESAL T3SUE
AT T iy . O

16.10.15

CASE Hill- 1559511539
OPEMED: Dés 0271959
CLOIEDy s R/ 1098

R R I I A AT EN IR R L I S E T E X ERREE Ry n A N FE NN TR T = S X T

lopes

LAZYT RMAME: STATUS,
TILE coe: [N
CITY ' ! E !T::; I . o
1

- ' Pa ZIP:
MDINEL YEAR: MNODEL TOHMN EXECUTIY
MILEAGE 120000 ' €A% F IR
DEALER MI MALLACE LINCOLN-MER SALES CODE: L2387]1 P A4 A
REATON CDDES: §1740% SYMFTORS T“lﬂ

DRIGINCAC -~ GERERAL CA
ACTION:DRODOL- MO ACTTOM EHI.IIIE!] INFORMATION GHLY
COMMENT S 4

1999-06702
12.39.40

OWMER RELATIONS B9/20/1995  NMFAXMRA

LY
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1972071999 MASTER OMMER RELATIONS SYSTEM IIX 16.10.18
= mm = FEEEESSSENEEEENNEEEETE EwmEETE=CR
4398AT LEBAL 1I33UE CASE MER: 1459511539

REGION: 2% ORL ZOME. B2 OFENED. os/0271999
VIN: 1LNLNS1MD ENGTNE: H CLDAED O6/0271999

S EIEEEIEEEEEECSILLIEEEIRERFEEEE SN ANy F AT NN IVENEEAFEOCESEISXXENENE bl FAW
N

THIS I5 REALTEN To 99515 PER CU ¢ BEALER SAYS
CAC ABVISEN: - THIZ INFORMATION HAS JEEN
CIOMSUNPR AFFAIRS WEFARTMENT EVIEW = A REFRESENTATIVE F
ROM COMSUMER AFFAIRS HILL FOLLOW UP AIM - B0 TIHE
FRAMNE AVAILABLE — IF YOU HAVE NOT AL ER TOUR L
NSURANCE CARRIER TO N DO 5D INFEREM
EEGASE IDn 77

15.35.33 MLPA MADE OBC TD JANES MCCARTHY @ WALLACE m. LEFT m54.
1999-05-1% *o

OF.51.63 GO PFA NMADE OBC TO JAMFS NCCARTHY 3 WALLACE L-M. HE INDICAYE
B THE REPAIRS PREFORMED DN MR. HAIOGHT'S "ﬂan HERE NOT REL
ATED TO RECALL 99518, _\‘*_rn
09.62.50 =L Prh MADE ORC TO WR. HAIOHMY, LEFT mm:, K

1994706707
11.1%.57

THE VEHICLE AND THE RECEYFT TO THE BE
ALER TC DETERMINE IF THE REFAIR IS RELATER T0 RECALL 99515,
WHEN HE 'II.';:ES HIS VEMICLE TO THE DEALER, HE HILL HAVE THEM

199985718 -
15.34.67 1w ra wane oac To I ¥E INDXICATED H

1309-06721
12.08.28

OUNER RELATIDHS #9r20-1999 MHFAXPRD



BEGINNING OF CONTACT
097201999 MASTER OMRER RELATIONS SYSTEN 113 16.10.15
EREFEEN SEEEEIT EEEL ED E==EEKX
DFLETCHS LEGAL ISSUE CASE MIR» unnzna
REGION: 10 SDR ZONE: B2 ENED 8472571999
VIN. alﬂ. .'-Im'_ ENOINEs H unsuh BE/24,199%
1+t -+ +4+ 44 FLFFIFFI T T I T T EEE -1 3
LAST umE- STATUS: CLOSED
lllLErs FIrsT Hane: T MI: ‘
. .
CIYY STATE IN I
HONE PHONE: ’ zI-P"
E{"E‘;n‘éﬂ"' MODEL « GRAND MARQUIS LS &DR SBN
!
DEALER NAME: SALES CODE: L1%5313% F8 A D1720
REASON CODES SYNPTOMS: TOS14S
DRIGIN CAC GENFRAL CAC
ACYION DEDOS1- NO ACTION REQUIRED; INFORMATION ONLY
COMMFRTS :
1999/ 06/25
10.57.07

OMNER RELATIONS

Ll

8952071999



0OLY

a8, 201099 MASTER OMWMER RELATIONS SYSTEM II1 16.10.15
AR EEEEEEERaLEIEIICET-C=—CECTETICNEEREEEEAkEILiIlIIINEE IR AR EEEE NS LS RN
WELETLHI LEGAL IS3SUE CASE HIR» 1%iA812178

REGION: 10 3D ZOME: FZ - OFERED: DE/23/1799
YmM: 2ELNTRPYEEEE ENGINE: W CLOSED. Mr2571999
e gy A ey P R T T T T = =
1999/ 04725 :

10.57.97

CUSTOMER SAYS: THERE WAS A VEHICLE FIRE kr4/98 =FIKE DRIO
IHITEII JH THE ENGIME STMSURANCE COMPANY “THE WEHICLE BE

1899/05/50 ) .
18.50,25 LPA SENT LETTER REFERRIMG CUSTOMER TO ] CARRIER DUE
TO INSURAMCE CARRIER INVOLVEMENT PRIOR TOQ I CALL. MO
ACTION 13 MEENED. e
1999700719
10.15.22

THNER RELATTINMS 0%-20-1993 MMFAXPRO
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MEGIMKING OF CONTACT
057201999 MASTER OMNER RELATIONS SYSTEN III 16.10.15

" | | -'---_---------‘l-----“.-.----‘.-‘-_.='='==============-‘.
9626LF LEBAL ISSUE CASE HBR: 1481231829
REGION: 23 HEMPH ZONE| €1 " GPENEDy 87/0171999
VING  ZMELNZSHD ENGINE: W CLOSED, 0770171999
( F , t 4 0SP48 VI I ]I FERENFETFFT 4444 F 1 T FEE-J 10130 FST1 EEEEEEE
LAST MAKE: = STATUS,
TETLE FirsT wane: [ .
it ﬁ
CITYs STATE: LA ZIP
HOREL YEAR: MODEL GRAMD MARGUIS L3 4DR SDW

1
MILEAGE: 58000 ! } WAk
DEALER KAME: LAMARQUE LINCOLN=-RE SALES CODE: LZ2é08 PE A 12039
CODESy Q709 STYMPFTONS 704183

REASOH
ORIGIM:CAC = GEMERAL CAC
ACTION DRODOL= MO ACTION REQUIKEDy INFORMATION OMLY

COMMENTS

199,07 701
12.32.26

OHMER RELATIOMS 281999 WAFAXPRO



TLLY

9/20-199% MAITEE DWMER RELATIONS SYSTEN ILI 15.19.15
:===III“II‘I=IIII'I===IEIIIII---------------::lIII“I“.'*'—..--.-::-::.,:::
LBOAL ISSUE CASE NER: 1NE1231829
Itlﬂh 23 NENF ZOHE: 1 OPENED: WT/0171999
VIN. 2N N7 SuOP ENOINE: W CLOSET: 8T79L/1%%9%9
PR AT - T FEFENFENEAIA AL IR NN ENEECE S EEAR A A S NN NN ST =
H'!Ifl‘l'f;}

TOMER XAYS: _ THE YEC CAUGHT OM FIRE Iﬂ JUNE HFI. THE
FIRE WAS THE 3PEED CONTIO THE CUST PUT OLIT

THE FIRE MITH A FIRE EXTINBUISHER. THE FII; HIIIEI.’I HEILE TH
E IN WIS DRIVEWAY. THE CUsT HAS IMN CONTACT W

MUCH. "rFl 15.
3 LL RELATES TQ THE SPEED CONTROL AN 1
FIRE. PER_CUSTOMER., IEILHHSETE?T .ﬁuﬂrl{llﬂ co
MPLETED THE HORK AND KFEFAIRED THME YEC. EAC AWISEN: - TH

IS THMOEMATION HAS BEEM FORMARBED TO THE AFFAIRS DE
FARTHENT FOR REWIEM - A MESEH'HTI?E COMSUMER AFFAIR
S _WILL FOLLOM LW ON YOUR CLAIM - KO TIME: AVAILABLE -
IF YOU HAYE MOT ALREADY CUNTACTED YOUR CARRYFR TO
REPOMT THE COMCERM, PLEASE DD %D INFERENEE CASE ID: 27

15.05.15 LFA CALLED DEALFRSHIF, REPAIR WAS DUE TD THE RECALL. IH.I..E
WILL RETMDURSE CUSTOMER. LPA PROVIDED P94,

15.03.53 LFA HI.I.EII CUSTONER aAWD IMEII CHECE iﬂl.ll BHE READY
TOMOREM AT THE BEAL FRSHET

DHMER RELATIONS 09-207199% MNFAXRRG




ZLLT

BEGINMINO OF CONTACLT

09/20/19%9 MASTER OMMER RELATIONS SYSTEN 11X 16.106.)1%
AN E R S S s S A AL NN S I RN EFIEE EEEN Sy RN R R
EETI LERAL IZ3uE CASE KBK: L30ZOT1EDY
REDIDN: 52 ZINE: Hl o OFENED: 07,0171999
¥YIN: ILNLHS ENGINE: MW CLOYER: 87-081-199%
EEEEEARLAARERL LT ENEFENFDEEEREE AT AN NN A C s AN AN AR RN E TS KA AN NNEL T
LAST WAME. . STATUS: CLOSED

rest e, S ol

STATE: TX ZIP:

] MODEL TONN CAR SIONATURE 4DR

DEALER MAME: A C COLLINS FORD IN SALES CODE: F52034 [ 3 TO 1114
REASDN CODES: OTFL STHPFTONS 06145

ORIGIM:CAC = OFNERAL CAC .
ACTION:DRES®1- ND ACTION REQUIRED: INFORMATION DMLY

19%9,07 701
13.04_55

OHNER RELATIONS 052071999 MMFAXPRY



1 - r—r— -—l_--d——b-l—u-.

€LLY

09/20-1993 NASTER DHMER RELATIDNS S'I’ST!H IIL li 14,15
EsyupERIENNFEES HE VL = TFHER

SAL TP LEGAL ISSUE ml MER: J.IIIZIITIIZ!

REGION: 52 SOUTHWEST TONE: H1 OPFENED: O9T/0171%90
¥YIN: LLMLMSBSHEEEE FearHcs H CLD3ER: 07-D1-1979

AR AR R F T I S IR S RS s S AN AR IR TR E NS A A AT I TR N TR S SO R T X

1%%9-0r 01

CUSTOMER SAYS: LETTER DATE 52999 - - = O ¥ri7/99 VE
HICLE EXHINITED FLAMES IN THE MDUD = FIRE R EXY IRGUISHE
TOMET: FOR NDERSOR MOTORS

= YEEICLE MAS FURCHASED BY BEST AMERICAN AUTC FANTS = O

CAC A v

£ CONSUMER AFFAIRY BEFARTNENT FOR EEWIEN ' =~ A REFRESENTATIVE

FROM CONSUMER AFFATERS WILL FOLLOW I DN

» TD ASIGN DERLER 1N ORDER TO CLOSE JSIOE = MO0 TINE FR

ANE AVATLARLE = IF YOU HAVE ROT ALREADY ACTED YOUR IMNSU

CASE 1k ?El e R THE
I

1999/07786
11.01.29 LPA S5rokE MITH cosTorm, MU oM 7/5/99, CUSTOMER
ADVISED THAT THE VENICLE WAS SOLD TO A SALYAGE YARE. LPA
m ED THAT FHC IS UMABLE TD OFFER ANY ASSISTANCE AS THE
O LONGER UWMS THE VEHICLE, NO FURTHER ACTION IS
NEEDED. -

1999/07,50
16,35.50 HICRO Hllllll 53508563

OMNEE RELATIONS B3/20r1999  WMFAXPRO



w1

BESINNING OF COMTACT

09r2ar199y MASTER DMMER RELATIONS SYSTEM 11X 14.18.15
TR e ey e o O N R e s e L T L Y OO O T e N L i
S00ETH LEBAL IS3SDE CAAE MER: 150351449

REGION: 16 PNILADELFAIA  TOME: AL OPEMED: #ir15-1999
ViN: IMELNT m EMGIKE: W CLUSED: 84/1571999

“l-lllh-------- A N AN NN RN T S A AR S LA VAN EEE S X X=X
AST WAUME STATUS,

TITI.EI- FIRST WAME: - HI

ADORESS:

CITY: STATEx PA Fat | ]

HOME FHONE :

HCDEL TEAR. MIREL . GRAND BARQUIS LS 4DR 3DN

MILEASE, 735000 .

DEALER WAME: REEDMAN LINCOLR-MER SALES CODE: L15L46 FE A 104328

R.Em 1 I??l SYRFTOMS TOG145

DRIST ~ DENERAL .
lﬁl’lﬂlllﬂllll— Ho .M:I'IDI REQUIRED; INFORMATION OHLY

COMMENTS
1899/04-15
1.

CUSTOMER SAY3: CUST MOULD LIKE TO KNOW IF H:IIII R RY
HAS BESPONSINITY WHEN THE THE VEH CAUEHT FIRE DU TD THE REC
ALL 99313 -CUaT I3 MAY BE RECIEVING UF TO. $7040 iN
SURANCE COMPANT; BUT FEELS HE SHOULD BE RECIPVING MARKET VAL

DWNER RELATIONS #9-20-153% MRFALFRE




0¥/ 20-1999 MASTER OWNEK RELATIONS SYSTEM IIX - 16.10.135

J'Imm“------I---ﬂﬂﬂIm“Il““I-I-I-m-r.-I-“EI‘ISI!-S-‘-‘I“--!-'.
LEGAL ISSUE CAIE MPR. lll!l!l i

i{ﬁl‘l A ZONE M ENED: M/ L57LYYY
“"l EMGINE: W 'ﬂ.ﬂ!ml BEr15r1999
AR L e LN A N TRy R R IS VAN Y AN NN A
1799706715
165808 UE OR MORE AT THIS FOINT SO0 HE NOULE EE AMLE TO REPLACE THE
VEL muﬂ“ﬂum‘f"fﬂlﬂ = §150 M KIRE
ORTSLORATED l. Tﬂ! ENGINE COMPARTHENT SUSPECTS THA
IT MAS RELATED TCO THE RECALL 375135 TINDER THE MEC IS5 LU
RRENTLY AT THE LOCAL JUNK YARD, IT LS MOT IRABLE, TRE C
UST FILER A REPORT MITH THE llﬂm FIng « IN BUCKINGH

ouR 1 RR1
FERGMCE CASE II: 7a

45.57 WoiLPA COMMENT InZN
EASED OM COVERSATION WITH MR. BAIOCCHY HE HAY CONTACTER WIS
IMSURANCE CO. & IH THE FROCESS OF FILIMG A CLAIM & TOTALLING
THE VENICLE. THEY ARE DOIMG TO IS HIN & IN THE
TE OF #3208, THI3 m:wug ¥ALUE OF THe
PERSGMAL ITEMS THAT WERE Ok MESTROYVED,
F THERE MAS & NG THAT FORD
EVES THE VEHICLE IS MOKTH MORE
THE INSURANCE £0.
1

OWHER RELATIONS 092041993 NNFRXTRO



QLT

SEQENNING C  ONTACT

-2l 1999 MASTER OMNER RELATIONS IYSTEM YIY ' 14.10.153

ARSI EEESCNEESEC=EOIESIECSENSIRCCE IERENS TR N T A A X i N ke 00 X B gl e
LEQAL ISSUE CASE NBRa 1525071129
EHME - OFERED, F7/01719%9
ERGINEr W CLOSED 8770171999

AN EEERAREEREEN LA AN ST EEEE R NN A VTR TN ".-“.-_I---II-IIIIIIIII-II“I-I

AST NAMEs 5TATUS: CLDIED
TIne rsvo, R A
cl
"'r ) STATE: N zir:
MODEL mm!: MODEL GRAND MARQUIS L5 SDR 5BN
MILEME » '
DEALER WAME: SALES CODE: PE A
REASON CORES: &7A% STYRPFTORS 2 To5148
DRIGINICAC = GENERAL CAC
ACTIDN BRODS1~ NO ACTION REQUIRED: IAFOHMAYION ONLY:
COMMENTS:
1999-07-01
15.57.50
OMNER EELATIONS Q3 2071977 MMFAGPRO




09-20/1999 MASTER OWMER RELATIONS SYSTEM XTI 15.18.15

‘.-‘...‘“l;“:::::ﬂ:ﬂ::‘===l======---='l-'---.I-'-t--'-g"."Il...-'---.I
42E5LF LEGAL ISSUE CALE Wpite 1828071329

RESION» JONE : DPENED: P7/0171999
VIN'  ZMECW? ENGINE: N CLOSED: W7/0171999

= T ARSI I N NN TN NN I RN R I INAR AL £
199907701
15.57.50

17 .07.51 molPFA COMNENTSawE
LPF& A‘I"I'HTEI T CONTACT CUSTOMER, H:IvE‘h‘El. THERE HAS MO
ARSHER ARD MO HE::M LEFT.
19997 02,048
1E.36.54 LT 113 »
ADUVISED THAT THEY MERE AMARE THAT
RECALL OM THE VEMICLE BUT, WERE UNABLE
LFSE HER HUSBAND WAS OUT OF

PERFORMED JECA
L. TRHE VENJCLE IS CHREENTLY AT THE :H.Hlﬂ
H“E BEEN WABE.

% ADVISER SHF WOULD FOLLON-E MITH THE PJ-FEIII' A RECONTACT

16.38.49 svc.ram.mu BEISSON ADVISED THAT THEY ARE IMAILE TO
DETERMIME THE CAUSE OF THE FIRE. A II'EIH-I,ST ML D
mmmmm:nsrﬁcfml VEHECLE. -

Ll"l. ADVIIER: AN IHHFEHIIEIIT IMSPFECTOR HILL BE CONTACTED TO
REVIEM THLS MATTER FURTHER

15,39 .20 ERELPA
. LA RELONTACTER AND ADWIJED THEN OF THE
NEXT STEP. k
16.435.50 BeulPFA COMAENT SN

a OHMER RELATICHS 23/Z0r199% MMFRXFRG




SLLY

@ T

99/ 20,1999 MASTER DMMER RELATIONS SYSTEN 1) 16.10.15
-.;--‘t.:::‘I::..::l'..::II==I==-I=III---'II"-I'II=II!---l'llI'-'l=ll==-=l==
GPAELF LEGAL ISSUE CASE HBR: 1529071839

REDICH » ZOME 7 OPEMEDs 070171999
vin, zeecw? S el N © CLOSER 0#/08-1999

‘-lIIIIIIIIIIIIIIIIIIIII:III:II:II:IIII'II'-I‘Il.l.l.lli!"t"l.lll'llI:IIIII
1999/0K/ Dk
16.45.50 EAA INSPECTOR-CLAUDE PERKINS HAS AGEEED TO FOMM THE
INSPECTION O THIS VEMICLE. CUSTOMER INFORMATION FAXED TO
IMR. PEREYNS AT (E13)2911. .

1999/00-13
’15.52.“ LFA CALLED CUSTOMER AMU OFFERED 5,008 TO IIE&DL'FE DISPUTE. HE
MILL cALL BACK. HMILL SENT LEI'TEK

17.04 .49 CUSTOMER 3AY3: -CUSTOMER WANTS TO REACH l FORD REPRESENTAT
IVE. PER CUSTOMER. DEALIRE JATS» CAG ﬁl\‘;ﬁﬂl

1999788716
#8.%55.19 LPA SENY OUT OFFER LETTER TO CSUTOMER. Hﬁ]‘m S 1O DAYS
TO0 ACCEFT THE OFFER. OFFER WAS FOR iE.IIII -

OF.4&5.65 LPA CALLED CUSTOMEE AMD GAVE THEM THE IJFFq EEI&LLT
1999708717
10.13_.3& LPA RECEIVED CALL FORM CUSTOMER. CUSTOMER HANTS §,900 SATD
TEAT IS BLUE BOOK PRICE. LCUSTOMER WILL IEII]' COPY OF PAGES.

19990025
Of. 8012 CUSTOMER STATED THAY HIS FAMILY IS A FORR FAMILY. BOUGHT
KDS FOR 21 YEARS. 1PA ACCEFTED HIS COUNTER-OFFER

o
OF #5500.0
1999789709
10.23.52 LAF UPLOABED OFFER TO RAY
18.24.07 LAF UPLDADED OFFER TO RAY

OHRMER. EELATIONS 0972071993 MMEAXTER




BEDINNING |  OMTACT

0S/2071L999 MASTER OWNER RELATIDNS SYSTEM 111 - 16.10.15
EECEmpEERERE NN I RN CRECSSSLESSIIC===EEEECCEI=IAC==ESNEAAaENA R ey ds ey ney= =T
YEETHF LEBAL ISSUE CASE NBR: L5Z28325144%

REGION: 52 SOUT Es E1 L DPENED: 05724719949

ZONE»
YIH: 2MECHISHS ENGIHE: W ) CLOSEDy D57247199%

LAST HAME L, STATUS
' RST MAME: NN M1t ﬂ
STATE: ™ ZIF:
MUDEL YEAR: 1992 MODE, » GRAMD MARQUIS LS SDR SDH
RILEAGE) £94D0 _
DEALER WAME. FIESTA AUTO CENYER SALES COBE: L67082° P & Ar 11490
CODES: 0771 SYNFTONS: 704145

REASOH
ORIGINCCAC - GENERAL CAC _
ACTION:DROMO)- NO ACTION REQUIRED; INFORMATION ONLY

COMMENTS «

1999-057 2%
14.37.01

eLLY

OHXER RELATIONS N972071999 MNFAXPRG



D9/20,199¢ MASTER ONKER RELATIONS SYSTEN I1] 16.18.13

---n-.:‘l..:::.n:‘--::.--I::.I:--:-I:=Il-III---=-“=‘a.-!=I'.=“---:---:n-.-=-
REGION, 52 soumeresy  Soaek LISV A R PouED: *s% 26,1909
L] ] . ]
VIN: ZNEMM? ENGINE: H CLOSED: 05241999
ANNEECECSERNNTEIR — -.-=ll:::ilt“::-‘-ll.:’ﬂll::lll:=:l--III'III::EII::III::I.’::
1995/ 05 2%
16.37.0]1

= EVERYTHI
AHDS WORK ADDR
T THE CONSUNER AFFAIRS beas
= A REFRESENTATIVE FROR CONSUREL ALs
CLAIN - A

AT
HILL FOLLOM UP DM YOUR MO TINME VAILABLE - I
F YOU HAVE ROT ALREADY CONTACTED YOUR IHW&E CARRIER TD R
EPORT THE COMCEZN, PLEASE DO 50 INFERENCE CASE IM: 75

1939-,08-26 Lo
10.85.%9 SENT CUSTOMER LETTER REFERRING HER TO INSURANCE CARRIER. NO

FURTHER ACTIONM.

it

OHMER RELATIONS §9720/1999 MMFAXPRG




x

BEGIHMING G. .QHTACT
19,2071 99%

MASTER ONNER RELATIONS SYSTEM JII " 14.10.15
AR EsEREEEESFOEY X INTENI AN TEEXEN FE NN RSN T E i X5 i iy I 5 g -7 0 T A N i e
G39BAT LEGAL IssuE CASE NRR: 1533772659
REGIOM: 2% ORLAN ZIEY 2 ENEDr 09/ 027199%
VIN: 1LHLHMBZWY EMOIRE, H Elﬂﬁ!ﬂl 09rogr1999
AR L e e e L L e L I T Rl e e I e AT AN EE I E AR S I EENT NS nid EE =R T
LAST MHAME: STATUS: CLOSED
TIILE: FirsT want: [ MI:

|.|| “d .l ]
CITY STATE Fi
o ONE: e ' zie
MODE., YEARF 1992 MODEL » TOMN CAR SIOGHATURE 4SDR
MILEAGE idgoag -
DEALER WAME: CENINAL FLORXDA LIN SALES CODE: L25189 P&A loozl
REASON CODES: 4709 SYMFTOMS: 704145
URTGIN:CAC = BENERAL CAC
" ACTION:DRODO1~ KO ACTEON REQUIRED:; IHFORMATION OHLY °
COMMENTS »
1933/09/02
. H

TOL1 SZO-TUNAE

OWHNER RELATIOMS 49-20-199% MWFAXPRO




T0LT

o @

t
a%/20-199%9 MASTER DHNFR RFLATIDNS SYSTEM IIT 1é.10.15
CTETEAERLAKERERErFER R ENRETICET ENEEA AT INEN PPl FT - B N kB
SI9AT LEGAL ISSUE CAZSE Hlll: 1535772459
REGI 0N Im ZOME: CZ OPENER: D9-7D2-199%
WIN: 1LK ENGINE: H - CLOSEDR: 09/02/1999
----l-I-'II----IIIIIII======-:----lI..:snl:::::-----“---ggggga---;-mg.:.;--'
199%-09-02 '
. 33
CUSTOMER SAY3: THE CUSTOMER® YEHICLE HAS CAUGHT OR FIRE -
DATE OF FIRE HAS A COMUPLE OF HEEXS AGD -THE F1RE ORIBIMATED
ON THE DASH EDARD AND HOOD *H'I!HII:I.EIS H
RIEERS TOWLING 1y
30 CENTRAL FLORIDA PARKWAY {48 ﬂl
55-7776 -THE FIIIE HAS IEEII IEFDIITIII ™ T B FIRE DEFT.
USTOMER DID MOT BET A THE TMSLRANCE CLAIN HA!
REEN FILED BY HIM -THE I:LHII 5 l‘l'lls I3 OFEW - HE HI.S IEFERIEII
TO US BY THE INSURANCE COMPANY (SILX THSURANCE -TH
E CUSTOMER DOES MOY IELIEII'E THAT THE 'IFHIIP.'LE 13 REHIHILE
FER CUSTOMER. DIEFALFR MEOME CAC ADVISED: -~ THIS INFO
RMATION MaS ;IEEH FHHHIEEH TO THE CONSUMER AFFAIRS IFPARTMER
T FOR REVIFN A REFRESENTATIVE FROM CONS AFFAIRS HILL
FOLLOM UP CH Tﬂl.ll CLAIN - NO TIME FRAME AVAILABLE =~ IF YN
IIMTE NOT ALREADY COMTACTED YOUR INSURAMCE [ ER TO REPORT
E CONCERN, PLEASE DO S0 INFERENCE CASE m
16.07.537 MeNLFA MADE OBC TO CUSTOMER, LEFT A HESSAI‘.IE. H
1999/493/03
14.44 .55 HE INDICATED THAT THE IHI'.'.IIIE

[ E W0 IHJURIES AS A RESULY
THE VEHECLE IS CIRRENTLY AT A 'I'ﬂ_llﬂ CO. ANR
HAS HIURANCE C0 .,
WELFA_ADVISED THAT SINCF HIS I o I3 ALE
£3ED OF THE :nmp'“ﬂsu%nﬁn PROCESS. o FU
I.Tlll:l ASSTITANCE OFFERED. v

OWHER RELATIONS 95/207199% NMFAXPRO




ST

BEBIMNENG OF CONTACT

19207 1795 lus'lll DWUER RELATIONS SYSTEN IXI 16.10.15
TSRS ERERER a NN ENEEFFLFEFCDS S ZAAEg ALESEENE FEFENERE = 2K
DALTHP I.EBI.I. ISSUE M HER« 1539211479

REGION, 52 3OUT ZINE. 11 ODPEMEN B/ 2771999
VIN: ZFACFTS ENGTNE: K CLOSED: a5 2771999

ELEEEEEELEEEEXELX F F1T T T TF T A L N L L N N N N
LAST MAME STATUS
TITLE FInsT saee: D o GL0SED
ADDRESS « .
CITY: STATE: TX zi: N
HOME PHCNE
MO. L YEAR: MODEL » LTP CHONN ¥IC 5 4DR
NILEAGE: SI900 -
BEALER WAMEx K l. I:I'III.IIE MOTORS I SALES CODE: F52098 PR A BESHZ
ltnsnu ﬁzs SYWFTONS: 704145
u:‘rznu-lnulll- lu m:uu REWUIRED; IMFORMATION DMLY
COMMENTS
1999/05/27

14,55.27
DHMER KELATIONS U9/20,1999  MAFAXPED



VLT GZa-ZRY3

. e ———— —.

DS/ 20,1999 MASTER DWMER RELATIONS 3YSTEM IT1 15.10.15
R s s R s R e I s e E L I I LN N EFEEE NS E AN EEEFFEEE TS N SN NN AENEEE
9BETHP LEGAL ISSUE CASE MDR: 15349211479

REGION: 52 SONTHHEST ZOME: Jl - DPEMER: 05/27-1990
ViNs 2FACPTHI] EMGIME: W ELoSER» 05/2771999
FEEEEENEEIFEEEEREL llIlI-IIII--‘“'--H‘=‘lﬂ--I‘“lﬂ*"'-m--F.'I-‘-I
199974527

14.55.27 CUSTOMER SAT3:  DATE DF ACCIDEMY 05/04-°57T, CUST MAD JUST C
ANE HOME FOR LUNMCH THAT DAY EERDY TO WATCH WER FAHURLTE 3UA
P APERA WHENW SUDDENLY SHE HEARD A HORM AND IT 07T LOURE
R CUST FELT CAUTIOS AND THATT3 WHEM SHE DECINER TD TAKE A LO
OF AND FOUMEB VEH MIRWIMG LN, FX ER THE NNTERHOOD.,
HOULD MOT GIVE I"'uﬂll#; TD WHERE VEH I CIMRENTLY. YEX CUST

1998/ 0dr07
10.17.43 SENT LETYER REFERRIRG CU'STOMER TO IH!I.IIHH:E CARRIER.

GHHER RELATIONS G3/20-199%  WMFAXPRE

o



RELT QT0-ZBUR

. _. .. _.._._...__.

BEGIKNING D CONTACT
WsZR/ 1999 MASTER DMMER RELATIONS SYSTEM II3 1é.10.15

TETIC) LEBAL ISSOE CASE Hil: HISHIHI
ZORE: Al

REGIDN: 52 SOUTHMEST ; OPFENED: D5-0671999
YIH« 1Lﬂﬂm ENBINE: MW CLO3EN: D67 04,1999
Bk R K X SR i EEEDELZEARAEEEE L kAN NN EEEEEEEEE A AR NN EEER
LAST MAMNE. -3 STATUS,
TIILE: Fiest wave: [ MI:

1
CITY: STATE: X ZIPF
HOME FROMNE
MODEL ] MODEL TOMN CAR STHMATURE SDR
MILEASHE 40000 L
DEALER NAME: REOEMCY LINCOLN-MEFR SALES CORE I.i?l?; P S A 11481
REASON CODES» 0771 ATAPTONRS

ORIGIN.CAC = GENERAL CAC
ACTION: DRROR1- NO ACTION REQUIRED; INFORMATION ONLY

COMMENT 3+
1999786705
5.04.15
CUJTOMER 3JiY3: ON MAY LT/3% IN THE MORNING MY WEH oOT OW F
R RELATICNS 22281993 HMHFAXPRQ

-



L TA

2071999 MASTER DWMFR RELATIONS SYSTEM III 16.18.15%
A o R e B e O A I R O I O e O L
187361 LEGAL TSSUE CASE AgR: 1345391559

REGTOM: 52 SO0 IOME: Al : DPEMER: 0670571999
ViM: 1LHELMA EMEINE: H CLOSER: RéErBir199%

l“m“-mutl-“'“m“III-IIII.II.t—ﬂﬂ:ll.-----mnm“'.--
19990k 84
15.04.15 IRE AND BURKED THE VEM INCLUBING OUR HOUSE. THIS HAPPENDED
MHEN THE MAS PARKED IN DUR OARAGE, IGNITION TURNED OFF.
WE WERE SLEPPING. ~WE 0OT OUT OF THE MOUSE M0 MEDICAL T
REATMENT TIKEH -FIIIE DEPARTHENT ET‘EG‘I- T THE FIRE ItM
ITED FROM ONDER AdFFICER CAPTATH CZ141-670
4mmu:m 15 SITTING TNE MAY IT HI.! HIITHIIHI 15 BEIN

G w—THE IH IIHH:E E0 I3 IM THE PROCESS OF INSFECTY
XNB THE YNCIDENT L THIS mrm PRODUCT DEFEC
T. Alib 1 l'E‘.‘.ﬂ'HHI' A LETTEI DAYS H‘.‘IW 9515,
ERSSDAYSTOMER I3 lT.l"I‘IH AT I'I'Il HME
1810 MAMING 5T IRVING. TEAS T5 l' C!TZJ 251
—lIZ8 BEERERNEERR PER CUSTORER, CaAl: AINTS
ED: = THIS INFORMATION HAS REEN mun TI'IE CONSUMER A
FFAIRS REPARTRENT FOR REVIEN - A II.EFIEIH'I' FROM LONSUN
ER AFFAIRS WILL FOLLON UPF ON YOUR CLAIN FRAME AVA
ILAMALE - IF YN l!l"E #OT ALREADY Mlﬂ'ﬂ THSURANCE C
ARRIEE TO REFORT T

ARRIER E CONCERN, FLEASE 30 ﬂr ;pnm TASE 1

1999706703
17,56, 59 B4 ITIGATION PREVEKTION ANALYST CALLED cmglln TD DATAIN
lMITIlIHI. LNFORMATIONAN
mrr MESSAGE

LY9Sr06r2n
16.57.32 ExlPA C.M.I.Eﬂ' CUSTOMER 10 OETALN IWITIHM. ]WHATIH
m RE CONCFRH®K

I.H-T MESSADE ON ANSMERTHE MALNINE AT ﬂll.qﬂ'ﬂ'l HOUSE

199806729
43.59.47 -Lra RECEIVED nuLL reon TREDE

H!HI:lE AND HOUSE HERE CONPLETELY BURNT
TKSURANCE COMPANY AND KAS KEFERRED TO FORD DUE

VIHICLE DEFECY
-HHIEI.!I!IIHHMWHH“TIEIL!T
I.l" AINISED

DUE TO THE PERSOMAL PROPERTY MHIBE THIS FILE HII.I. 3E
FORNARIED OWER TO THE OFFICE OF OENERA m HANDLING

DHNER RELATIONS /201999 MRFAXMRG



. - - --—-.

:
BEGINNIND D. _DNTALCT
/24,1999 RASTER OMMER RELATIONS 5YSYEM III 16.10.15
EEREFSFRN NI L I I X E N E I AN R R ERE e NS ENIEEEEAE AR AR A A DR EEE
T —— Y T
] 1 '
VIN: LML ZNZ ENGINE: H CLOSED. 3328193
r:;;’======================‘I'==ml“IImll'II'“-IIl!lll;;:;ﬁ;:l;:;;;ﬂh-:.
ml- l | ]
"“'E,-'.: st wve: [«
m T .
CITY: RIO GRANDE CITY STATE 11 zi: TR
HOME PHOMNE: _ )
MODEL YEAR: MOBEL « TOWM CAR SIGMATURE DR
MILEAGE 1846z -
DEALEE WAME: RAMIEEZ FORD SALES JALES COPE:  F52124 PE Ay BAGAR
REASON CUDES: D789 SYHPTOMS: 704145
ORIGIN:CAC - BENERAL CAC ot
ACTTON :DROSB1- NO ACTION REQUIRED; IMFORMATION OMLY -
COMMENTS ¢
199970525
15.11.02

OHNER RELATIONS Q¥ /Zr1997  NMFAXT'RAO



LT

05-20-1999 MASTER OWNER RELATIDRS SYSTEM IIX 15.10.15%
St T LT TP T DT T LS T e T A P e L L T LT L T
SEATHP LEGAL ISSUE CAAE NBR: 1549951459

REBIDN. 5T SOUT T ZOMEs J1 o7 DPENER: 0Ar28r1939

VIN: LTLHLME EHNGINE: N CLCSED: 83,2571 %9%
A P R P LT T R I T E TR T P T e
1995705725 )

15.11.1%

CUSTOMER SAYS: - WEWICLE CAUSHT FIRE IN FERRUARY 1995 = F
IRE WAS COMIMG FROM UNDER THE HOOD WHILE PARKED = VEHICLE I
3 ON THE BRIVEWAY — FIRE INFPARTMEKT WAS CONTACTED AND THEY
BIh PUT OUT THE FIRE (FIRE REFORT # MOT AVALLABLE AT THIS TI

3 ' MHERE IT DRININATED FROM

MEY = FIRE DEFARTHMEMT DID MHOT EWOM
= TMSURANCE COMFANY WAS NOT COMTACTED - RECEIVFD A RECALL
LETTER #99315 WHICH DESCRY FENED TD HER VEHI
CLE AMD SEERING FIHAMCIAL ASIESTANCE FOR R3 FER CUS
ER, DEALER 3AY3 CAC ADVISED. NFORMATION HA3 BE

1 - 3
FORMARPED TO THE CONSUNER AFFAIRS I!FA.EETHI FOR REVIEN
= A REPRESENTAVIVE FHOM CONSUMER AFFAIRS MILL FOLLOMW UF OR Y
OUR CLAIN — MO THNE FRAME AVAILABLE - IF. HATE NOT ALRE
ADY CONTACTER YOUR IMSURANCE CARRIER TO THE CONLCERM.
RFERENCE CASE Thn 77 o

-
&
B
8
-

1999/06/81 .
16.47.37 SPOKE MITH CUSTOWER, WHO SAID SHE HAD GIYEN AECELFTS TO

MARTO AT RAMIREZ FORD FOR RETMBUESEMENT. CONTACTEM MARID,
HHD 5SAXD HE WAS GO0ING TO SURMIT RECEIPTS “REIHBURSEMENT
UNDER "RELATED DAMAGE. MARIO WILL RECONTACT:IF HE

ASSISTANCE. CONTACTED CUSTOMER AND AINISED. - .

OWMER RELATIONS 09-208-1999 NMFASPRG



SILT ST-TRA

BEDIMMING OF CONTACY
19/20/199% MASTER OMMER RELATIONS SYSTEM II] 16.10.15
-—-l-lIIIIIII!====l-=thF!!!Il:lI-=-==-=-liillilI-IlIlliiBSIitttll::::l::t:--;
L o omng L L5FUF e MR LT, 1ess
VIN: DL ST WY ERTHE. N CLOSED: 0771471999
NEMEEYFFYNNEEENIES TS Rk ki R EE L S IR ANETE ARk AN AR Y P A E S s
LAST NAME S‘I'l.TlIE D

' Frast une: NN W O

CITY,
HOME FHONE:
MODEL
DEALER NAME: EARL FLANMER FORD I SALES COBE: Fzasag ’ P& Ar BGYTD
REASON CID®5: 0709 STETONS: 704143

Im.lar=
E -
STATE: [ R zre. R
YEAR: 997 MODEL : TOMN CAR SIGMATURE 4DR
MYLEAGE, 53008 -

ORIGIN:CACHOZ- MANUAL - CORREIPOMBENCE
ACTION:352 - BADE CONTACT/PROVIDED RESOLUTION
COMHENT 3.
18Wr07rls
14.54.20 QUSTOMER 3A CUSTONER, DEALER !l‘l".'q CAC ADVISE

ll: - TI'IIS IHMTIDH HI.! IEEH FWII T8 HE CONSUMER AF
EFANTHENTY FUR REV lES‘lllT ATIVE FROM COHSUWE
II lFFlIH HILL FI:ILLI:II IJF ﬂ m CLAIN D TIME FRAME AVAI
LARLE = TF YOI HAVE IDT ALEEADY CONTACT Eﬂ YOUR IMSURAMCE CA
IIII% TO REFORT THE COMCERMN., PLEASE DO 50 JHFERENCE CA3E IN
1 H
CUSTOMER SAYS: LEFTER STANPED I?!I-i'llil rEUST HAS ENCLDSE
D BILLS Iﬂ IliIEH SHE HAZ IRCLRRED FOR FIRE TO HER VE
H. =CUST 3AT3 IN -1/28/98 WIKES WERF REPLACEN AS A RESULT
OF FIRE -E/679% ENGINE RAS mm& - THERE HAS & F)
RE IN THE ENBINE -I-Fll-l'll- EREINE REF H L/2E/%8 C
RUISE CONTROL REFLACED /FIRE -OTHERI RFFAIRY OCCURED APFTER
THAT DUE FIRE.IN THE A/C ETC... -POLY
K -I CE CONPANY

MAS CONTACTEDR AND INTO AI8H R

ISE CATDEORY . E INSLRA ANIES AFTER 4
3 BECK 3HE CIAILE LOWAER A ~INSURANCE

COMPANY BARELY P ] T THE RECEIP
T3 IN WHICH TO PAY FOR. PER r DEALFR SAYS:

CAC ADWISEDN: - NFORMATION HAS JI FORKARDER TO T

THIS I
HE COMJIUNFR AFFAIRS BEFARTMENT FOR REVIEN '~"A REPRESENTATIV
E FROM CONSUMER AFFATRS WILL FOLLOW U O YOUR CLATM — WO T
IME FRAME AVAILABLE - IF YOU HAYE NOT ALREADY CONTACTED YOU
R _INSURANCE CAERTER TO REPORT THE t.'-tII:EIH, PLEASE MO 30 INFE
KERCE CASE ID: T? T

OHMER RELAT] NS 097201999 MHHFAXFRG




BEL1

09-20-1999 MASTER DHMER REI.ITII:IHS 3YSTEM 11} 16.18.15
CESRkEEEEEEEENYERAnE N REEE Ll ‘--I-I'II!I:m-I'IESE----I=I-I-
ATDEAT LEGAL ISSUE - CASE NJR: 1572412188
REGIDNK: G nlllﬁ ZME:. E2 OPERED: B7715719%9
VIN: 11LHLHAXN? EHGIME: H ) CLISED: OF/14G-190%
---l!tttt.ni-I-m-l“-mltihninil“tli--IIIl:li-lll::t--n:“t-l“-.tnng
1993/ 0T -1 '

15_54_370
1999-DB/20

11.29.54 !IE INDICATED THAT THFRE MERE
EVERAL FIRE INCIBENTS. SHE
SENT HER REFAIR lElII"I’S ™ E AT PMLC,

THOISAND DOLLARS Ta mmn CLE R
wﬂﬂ HER WPMICLF ARE RELATEN T
T3ED iu:'mI mml;tu.z

IN TO BETERNINE IF RECALL 99315 HAS NEEN LrA
ALSO SIMOESTER THAT SHE TAKFE TN DFALER INOR
DER TO DETERMINE IF THE REFA IIS lﬂl! HEI. 'I'ﬂl Tﬂ RECALL 59515
FOR FOSSIBLE RETMBURSENENY.-—LPA HILL EIHTIEI' CARLISLE FORD
FOR ASSISTMICE IN THIS ISSUE.

15,351,035 =NLPA MADE OBC TO FAUL GRONEMEYER 3 ﬂll.l;!l._! LN.

19998323
15.06.353 sALPA SPOKE TO BROWN @ CARLISLE FORD, WE ADREED EXAMI
Ny RAE0n, S FEULELS 10 BTN 1E Recku) oasls peme 7
IF THE REPAIRS ARE RELATED TO RECALL 99515 FOR POSSIBLE REIM

OWHER RELATIONS 0O/20/1999  MAFIOPRY




TaLl

® -—e

1
09r20s1999 MASTER DWHER RELATIONS IYSTEM IIJ - 16.10.15
----FIl-'ll-----IIII-:II:lIIlIlIIIl-l:lt--..it-----.-----:uq:r.tx:::----:-;-:::-'-
S398AT LEGAL IZSUE CASE MB: 1572412108
REGTON: 2& ORLA ZLME 3 © OPEMED: BY714-19%%
YIN: 1LNLMSIN7 ERGINE: H CLOSED: B/ 2371999
FEEVFFTFNEFFEEE XD -“-I“.Im'l:'..::‘Il‘iﬂ.'.""n:t.:"".I'.....:.

“:;In 53 JURSEMENT ]
T mmira provioen That TeroratIon To [N

1999719502
DE.15. 3% SeORC TO KEH BRONN 3 CARLISLE FORD, HE INDICATED THAT MS. CA
RSO BOUGHT HER VEWICLE IN. THE VENICLE AMPEARS TU NAVE HAD
AN REPLACENENT, EECALL 99515 IS5 OPEM, ‘AND THE REC
FR_HAD FOR THE PRIOR HEEE DIFFICILT TO READ.
IS TO RRING HER VEHICLE BACK ER CO
THE FRIOR REPAI 5, )
Igvisn9s1n "
10.54.05 =ELPA SPOEF T EFN DROWN @ CARLISLE FORD, INDICATED THAT
HE SUBMITTED CLAINS FOR REPAIRS RELATED TD LL 39515 TO H
IS CSM FOR RETHBURSEMENT. THE RECEIFTS FOR. ENGIME REFAIRS W

'KERE THE
. NO ASSISTANCE MEEBED FROM LFA,

COWATR RELATIONS 29,207199% MMFANPRO



i

BETHNING OF GONTACT

LEGAL ISSUE m! ml 1507573004
REBION: 13 HEW FOME: El ORENED: B5/28/1999
O o SR ZonTHE W CLOSED: 05/38/1999
:m't:::’:::'-..l.=--========'“=======‘====‘l-.==t..!_..‘----"'..".ll.::::
LAST NAHE: STATUS: CLOSED

ME _
:M;'Y,,’-,g,, ::::: - N : I
] ] P
HOME. PHONE:
WODE, YEAR« MODEL . LTP CROWN VIC LX &IR
DEALER HAME nﬁamn OF HEM JER SALES CODEv  FL3851 PE A OS50S
! ] i

REASON CODES: 8709 SYWPTOMS) 704283

DRISIN:CAC - GEMERAL CAC
ACTION ]EUCA1- WO ACTIOM REQUYREPs; INFORMATION ONLY .

1999,05-2%
14.15.12

- DHMER RELATIONS 972041999 MAFAXFRE



= 1A

09/20/199% MASTER RELATIONS SYSTEN IXIX 16.10.15
.I-II:II:II-I-------:--l....I.li:::::::*- AOEEEEREFhAEEEELL LD
2512A LEGAL JI33UE CAIE "ll 15¥1 51308

le 15 MEH YDRX ZDME: El OPENED: Q52871999

YIN: 2FACP7AMAICEEEEE EMGINE: W CLOSED: D5/2R-199%

ELET L b B4 DL LI ] T LEEEEFC LR RNt T A b ] I.“l'.l‘ [ ——t+3 -+ o TR T} T

1!!!1" II.'H'III

CUSTOMER SAY5:  PROBLEM WETH VEM KAS MAD A REOCCURING l‘ﬂﬂl
LEM WITH VEH VEH AT DLR SEVERAL TIMES FOR SAMFE THING DLR H
AS ASSENSED VEH CUST IKDICATES THAT THE VEHICLE NAS TAKEM T
() TI'IE DLR FOR SERVICING FOR ELECTRICAL I'HII.HS AT lmllﬂﬂ:

ELD MIfCUST ITATES THAT THE E CAUSHT 0N FIRE O
) S-'EP'I' 2!- H'Il AFTER SEI\"II:IHB AT TlE «THE VENICLE I%
CUER ENT DCATER AT WIS HOME AND EFORY WAS FILFR IN
Hm l E.SSE: COUNTY  CUST ﬂ.lIH THIT IME CEALM
HAS SUBMITTED AND THE 'I"I.IIII:L! IS II:IT
R, DEALER H‘I’S: “E CRC ARBNT umnnn HAS

BEEM FOMMARDERE TO THE CNIII.I'!EI IFFH 5 FOR REVIE
= A REPREAENTATIVE FROM CONSLINER IFFIIH LL FUOLLEW U ﬂ

N YOUR CLAIN HHTMM“HLHLE = 1f "I"I‘.IIHM'I

LREADY COMTACTED YOUR CE_CARRIER TQ m

H. PLEASE D0 Sﬂ IHFm CASE ID: 77

1795/06/0%

15.38.15 LPA UNASLE TO CONTACT CUSTOMER., LPA MWILL FOYTACT CUSTOMER
AT A LATER BATE.

199906708
1§.22.51 LPA ORC CUSTOMER — CUSTOMER UNAVAILABLE, IN(ARLE TO LEARVE
MESSAGE. LPPA MAILED LETYER TD CUSTOMER TO COMTACT CA MI

THIN
‘TEM BUSIRESS DAYS OF T THE LEITERL DR FIL
et HE IATE 0OF a E_ll E HILL

*

PIARS

P00
"IN S10e OF
exyent oF TH
TELe I
E WMITH

R
.o+ lE

"E

[
HILL COMIACT THE CUSTOMER TO FURTH

§.
E

OHMER RELATIONS 0972071999 HMAFAXPFRS



LTI SEO-203

od ®

BESINRING OF CONTALCT

BY/20/1999 MASTER OMNER RELATIONS SYSTEM III © 16.10.18
( 1 [ JEJ LI LI ELF I JEJddJ1, 83139 FCF -7 lII.I.Il“::::kh-II----
370006 LEGAL TSSUE CASE NBR« 1611612248

REGIOH: 18 rﬂ:um ZOME, 11 OPEMED. D&/93-1999
VINs 1LNLMESMEP ENGINE: W CLOSED: 067831999
-m..-..--.-.'“.-===’=======-=“m="=’="'l...'--l_-ll_l::::::ﬂ:l‘“'-"-----
LAST KaME: STATUS: CLDSED
TI'I'LE; FIRST MAME: MI;

m [ |

CITY: ma STATE PA : ZIP ]
HOME PHOME « F

MODEL YEAR» MOBEL 4 ToWM CAR CARTIER 4DR

MILEASE:

DEALFR NAME: SALES CODE: FlE08T . FAL4LA: BLETS
REASOR CODES: SYHPTOMS 70114;

DORIODINKCAC

ACTION: JROO01~- IL‘-TIIII REMIRED) INFORMATION OHLY
COMMENT S

1999,0é-03
09.24 .58

DHNER RELATIONS 09-20/1999 HNFRTRD
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a9/ 20/1999 MASTER OMMER RELATIONS SYSYEM 111 15.18.15

70009 LEGAL ISSUE CASE H]l: 1‘11112215
REGIDOM: 1& PHILADELP ZOMEr Rl EHED: 6 0571999

WIM: 1LHLBEINS ENGIME: N ~ ELDSEIIT HS037 1599

AT EITENFERANITE —— ——— el e I EE LR CEHI IR I NI AN EEEE e A A P N AN EUEN T E

19%0rDir03
ag.

CUSTOMER 35X -—THE ¥YEH CAUSHT ON FIRE IN THE PAKING LOT
AT 41 5T ST IH MARK 5T. -—TI‘I’IE DCCUREN Ia APRIL 799 ===
THE FIRE DRIGIMATED IMINE THE HOOD OF THE —A REPOET W
AS FILED HITH THE FIRE DEPT. —— THEY ETﬁTﬂlﬂliElT IT STARTE
B FROM A SNITCH -—— WO REPORT HAS FILER «» FIRE DEPT 1
5 LOCATED IM PHILADELFHIA ——A CLAIM NAY FELED WITH THE I
N . {0, === THE VEH WASN'T MOT COVERD FOR -FIRE, —— THE
YEH IS TOTALLED. =— HE RECEIWED A RECALL L — THINKS
THIS IS A DEFECT —MWANTS FORD TO PRINIDE HIN WITH AWOTHER

—HDHE ADVISEDn - T

ED THE AFFAIRS D

RTMENT FDR REVIEW - A REFRESENTATIVE CONSENER AFFAI
TINE ‘FRAMF AVAILABLE

IHFEI!{{:_I_ CASE I 'n'ri T

13997046707 S
15.53.22 W0 PA COMMENTSEEN '
NI ADVISEDy THE FIRE OCCURED 2759, . THE VEHIGLE 15
LOCATED AT GLORY JALWAGE TARD IN IN PHIL“H.E Iﬁ- FA. THE
INSURANCE Cf. WAS CONTACTED. HOWEVER N0 CLAIN
FILED AS HE OMLY RAT LIABILITY COVERAD

ERE I3 DAMAGE TO
THE FRONT END AND DASH QF THE FHII‘:I.E- TI'IE FIRE AFFEARS TOD
HI'I‘E STARTED lIIB.EgYTI'IE HODD. THE HERE ALZO OTHER CARY

T WERE THE FIRE. THERE HAS ), AMD FOLICE
lﬂ'ﬂl'l' FILED. - s
l..!'.l. AINISER. MI IIIDEF-IEHT IHSPFECTOR HI.H. E CONTACYED
IASPELT THE VM g d o
199%-06-180
15.17.24 MuxlFA i

ON TORDNTD =T, IN PHILADEFHIA, PA.
IT THE SALVAGE 1'I"hll!l I3 "BILL™.

15.19.04 &E=sSLPFA COMMENYTSEXE
LFA LEFT A YRICEMAIL MESIAGE FOR EAdrJADK DUGAN ltElll.lHTIHﬂ
HIX ANSISTING XM INSFECTIRGO THIS WEMICLE. A COFY DF
CUSTOMER'S INFORMATION WAS ALSO FAXED.

lIII'H'ISEll THE YEHILLE 1% I.ﬂ'.‘-ﬁTEI AT _BLORY SALVAGE
THE COMTACT PERZON

19!!!0?(“
0837 .27 0L PA COMMENT S0
HESSABE LEFT FOR EAA-JACE DUSDAN Iﬂl.IISTIHﬂ l STATUS OF THE

OHHER RELATIGHS 09-207199% NNFAXPRG



A

20,1999 MASTER (ER I!I..I.‘I'Iﬂls SYSTEM ITL 16.10.15
::I!I.I..IIIIII::I:III:--u-:::llt--------Illl-------s--!:“m-:---------:zg.-.,
Irmnpe LEGAL ISSUE CASE MER: 1511412244

REQION: L& PHILA ZOME: M OFENED: B4/ 0571999
UVIN:  LLNERE SWE EMOIHE: W CLOSED: ﬂ?(l?-'l!‘"
FEEFEFEEEAEEEERETE TS 4 IEECRRE NN RS AN EFE S XA AR A R E AN
199307710 P

05.57.27 INSPECTION. HAME & PHOME NUMMER PROVIBED FOR RECONVACT.

1999708704
§5.4T.14 LPA RECEIVED EAR REPORT, ACCORDING TO THE P IGI'!IRISWTIII
VEHICLE PROVIDED BY EAA, IN IHITIUH TD THE INFOEMATION IN
THE VENICLE IMVESTIGATION REFORT, THE EAA INSPECTOR WAS
UNARLE TO VERIFY THAT A FORD IEFEI:"I‘ WAS T[IE E OF THLS
\'II'IICI.E FIEE.

H.SED ON THIS I.FMHTIH; I.FA MAILED THE nm‘m A LETTER
ADVISING THAT ME HERE UMABLE T0 VERIFY THAT: ﬁ BEFECT

08.48.15 WAS THE CAUSE OF THIS FIRE. LPA FURTHER ADVISED THAT BASED
OH THIS INFORMATTOM. NO FURTHER ACTION ¥ [m

e

DWHER RELATIONS 8372871999 WHFAXPRO




H
BEGINMING OF COMTACT
03/ 20,199% MASTER OWHER RELATIONS SYSTEM IXI 1E.10.15
R EREEER SIS CCE AN N RSS2 == FE R RN NN EEE FER SIS NN R RS

37080 LEGAL ISSUE CASE MER: 1412172049
REGIOMs L6 PHIL ZOME. D1 OFENEDN §771971%%Y
VIN: ILNLMBIND ENGINRE: N CLOSED: A7/19-1999

LAST NAME STATUS: CLOS
TITLE: Finst ane. I e CLOSH
ABDRESS:
CITY. STATE WA ze: [N
4
MOBEL YEAR. MODEL « TOHN CAR EXECUTIVE ADR
[ ]
DEALER WANE: SALES cORE( Flezte P& A 01228
REASOM COBES: 5703 SYWPTONS
ORIGIN:CAC ERAL CAC :
ACTION:DR§001~ MO ACTION RESUIRED: INFORMATION CMLY
COMMENTS
19990719
15,4552
[ ]
% . o ezamons V9/20/1959 PIIFAXPRO




il

09r70-1999 MASTER DWNER RELAYIONS SYSTEM YII 1£.10.15%
Iiniiuinll=======t-t::::::::uituillII====I=Il-ml“:ll------ﬂ:r.—.;;'---
3700DG LEGAL T33UE CAIE MPR: 1612172008

RESTOM: 16 PHIL ZDNE: M : OPENER» 0771971999
WIM: ILNLHELING ENGINY, N ELOSER: 4Y/19%/199%
EEENE TN I AEE R N FEENEN L b T EENEREFINAENFENEEESAN FANEEE
gy |

5

+
S
3

I'"§=-
g"'
g
:
E
i
;5

i8¢

:
g
E
i3
g
El
E ]
:
-

LF

:
-
0

:
N

1999507/20 - P
15.45,15 LPA ATTEMPTED TO CONT E CUSTOMER TO CONFIRM DEALER
INFORMATION TN ORDER TO ARBAMGE FOR EAA uﬁmu. NEI3ASE
ACT. R .

5

1909 61733 1o pATE, CUSTOMER MAS MOT RESPCMDED TO LPA'S REQUEST TO

hmunmmnusms.mmiunm '
EIIITE‘I'EII THEIR INSURANCE COMFANY EEGARDLEG THIS WATTER.

LPA MAT|EN THE CUSTOMER A LETTER ADVISING THAT HI3 INSURANCE
COMPANY MAY SUBROGATE XF THEY FEEL IS IT APFS ATE.

N3 FLRTHER ACTIDN HECESSARY.

DMNER RELATIONS FAZ0710FY  FMEAXFRR
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. - ) .

BEBIRNIND UF CONTACT
IS E0/1999

MASTER DLMER RELATIOMS SYSTEM IIl 16.10.15%
llﬂ!!t!!lm!lsll=====:lltl-------IIIII:llh-:---l'“ll==1:--:'l-::===:s-----
MAFELL LEGAL I33UE GAIE MER: 15ZG111819
REGION: FOME: . DPFENER: 8&/3071993
VIN: 1LNLME EMOINE: W - CLDSED:
ANESNFEEREEEEN -----"-._‘:::ﬂ.----.-!‘::ﬂ...'..“:::‘“-'
LAST WANE: STATUS: OPE
TITLE: First ware: B ja-

A

CITYs STATE: AL e,

HOME FHONE »

MODEL YEAR. 52 MODEL « TOME CAR EXECUTIVE SDR
MILERDNE b1 )] ]

BEALER WAME: SALES CODE, ' P& A
REASON CODES. #7809 TMNPTONS « To414%

DRIBIM'CAC - GENERAL CAC .
ACTIONBRODOL- #0 ACTION REQUIRED: IMFORMATION DMLY

1999/M/30
1‘_‘ z. L] H

09/20-1999 HMEAXMRO




L 2 | o

0772471999 HASTER OHNER RELATIONS SYSTEM IIT 16.10,15
---“'.l‘:‘:::"=.===‘==-==:='=='.--'.II.'.-'II.I—'.II'I.“"I'::“:.'l='==‘=
MAPEL1 LPGAL ISSUE CASE MIR: 16241111%
REOTON: ZDNE: OPENED: 047301999
viks wwminswrlllllll skoine m CLUSED:

EEEREERETI IS IR AR I AR e s s e s I e R I ST A AET A N = RN AR ER R R R R A N
ngvuzg

CUSTOMER SAYS« THE VEH 50T DM FIRE
WAS PARKED oM THE DRIVEWAY, IGNITION HS TURNED OFF. THE FL
DEFARTMENT DETERMINED THAT THE FIRE

T L
FIIE IGMITER DUE TO PRODUCT DEFECT AND IE ARE A EI?IHQ F!IIJI'
|

5 EESPOMSIBLITY. PER CUSTOMEN. EI.L CAC ADVISED
r = THIS IIHJMTIH Hl! BEEN FOBHARDED ; COMSUMER AFF
AIRS DEPARTHENT FOR REVI = A IEIESI;I‘I' E FEOM CONSUMER

I
AFFRIRS WILL FOLLOMW UP I:H YOUR CLAIN hl TIME FRANE AVAIL
ANLE - TIF YOU HAVE WOT ALREATY BHTIHE! TONR INSURARCE CAR
l%?'l’ﬂﬂﬂﬂl THE COINCERM, FLEASE B 3D WME I

OWNEK RELATIONS 0201999 MHFAXMRO




I

REAIMMING OF COMTACT

1% 201999 MASTER OMMER RELATIONS SYSTEM 1IY ) 15.14.15

:IIIIIIIIIII..‘.....I'm-l-'.-.-ll'II“B--------"-tt-'.---'lm-.---“lgt---

:IIII:“I“JE 1N IR éﬁ# ESUE CASE MRk #mmn?i:ﬂ!lfl!“
i ] .

VIN:  ILALMEZSONYERENNNNN ENGINE: M CLOSED: U6-Z1/19%%

'-II-'-'IIIII“E--:-----...::#--'--I..I.II::::E&I.I‘_I:.'_F“I....:::.I‘m.:::=

LAST- HAME: - STATUS

TITLEx Ex - NI»

ABDRESS . :

fiomE e MRS n e

HOME PHOME»

MOBEL YEAR: 1992 MODEL . TOWNN CAR SIGHNATURE SDR

MILEAGE-: t

63800
DERL NAME JOHN KOOL LINCOLN=-M 3ALES CODE L2BE4E FAaA 10861
El;;ﬁ CODES: WIT) IYNPTONS: — Fo4143 '

m:mnl— ND' ACTION REQUIRED; INFORMATION OMLY

1999s 04721
17.15.40

0972041999 WMFAXPRA




Zeat

DR/ 2N 1999 MASTER OWMER RELATIONS SYSTEM III 16.10.15
-----:l-ll:l-l:I--“l-“t--.-m:mn:u--liiil-iﬂq-liltm-::--:-::.-:--m
TZ2RNK LEBAL ISSUE CASE WER. 1535211729

REFION: 10 SDR TonE: EX - SFENEDY 0672171999
UIN:  1LNLEEM Gkt W CLOSED: 0672171999
FeseraERERRCCECXARE N LI ATCI=ILSSSCCSITSACSISSrAECEIRTCCIEAINSESANRATExER
1999, 21

17.13.48

CUSTOMER SAYS: ON DEC 21-33 MY VEN GOT OM FIRE HHILE IT Hi
5 FARKED XN THE DRIVE WAY HEXT TO THE GARAOE, THE ¥VEFH HAS TU
RNED OFF. =A% MELL THE SABAGE,SIDIND OF TRE HOUSE AND 4 1%
92 FORD RANGER GOT ON FIRE. - FIRE MEP DETERNIRER TH
iIU‘HLAEEE N FIlEnHF ﬂm% ;‘I'IE VEH SAME I'IIHI'I' TD E
AN TENESTIGATION. m INSORANCE GO AND SETTLEME
HT HAS MARE. -NOW I EECEIVED A RECALL- HﬂﬂFlﬂTIﬂl Ol
MEOBUCT BEFECT AMD 1 AM ADESING FDRD'I IBLITY. FER
CUSTOMER. BEALER SAYS) CAC ADVISED: "= THEIS INFORMATION
HAS BEEM T8 THE CNIUMER AFF ARTHENT FOR RE

L N YO [
ALREADY COWNTACTED YOUR INSURANCE CARRIER T REFORT THE CON
CERN, FLEAIE DO 30 IWFEREMCE CAJE ID: T8

3
.

1999-85722 .
05.53.34 Madra COMRENTSmox

LPL RECEIVEN FEFURACK FROM THE CAC REQARGIMD AN VEHICLE FIRE
THAT MAY OF NEEN CAUSED BY RECALL-29518, CUSTOMER =&
THAT THE INSURAMCE COMPANY MAS KEPAIR THEIR YEHICLE. IIIIT
AFTER THE REPAIR NERE REWDERED THE CUSTOMER.
RECALL WOTICED 99515 WHICH PERTAING T0 A FAY
COMTROL-DEACTIVATION SKITCH. THE HIRES KI TI'IE seEen
COMTROL SUTTCH WAY IONITE
LPa SEWt S5F A LETTER TO THE CUSTOMER TWAT' INDICATED ¥om
REERL| NGTICED, STRCE T VERILLE HAS D ATRED THERS 13
SR e S L
BE TAKEN BY FORD WOTOR COMPANY. T

199907/ 24

15.55.55 manlLFA COMMENTSEM
LPA ADDING ﬂm—lﬁ!i 1 H

OMNER RELATIONS 09-20/19%% MMFAXPRG




i
BEOIHNING OF COMTACT
09,2071999 MASTER OMMER RELATIONS SYSTEM II 16.10.15
F'“."-I'-"----EI:E::"“-.'-II::::::".."'“-- "....::::'..m..::'...
SANETM LEGAL ISSUE 590519
REGIDN: 15 PHIL F0RET Y A A L D a2/ 10r1999
VIN: 1LNLMA) ENSINE: N : CLOSED: 02-10/199%
EeECAEE AN FEEEE S kSN EEEE X B . .---..““ T 1
LAST i lTlTII!I CLOSER
Im'!'s FIRST NAME;

: ]

cITY BRIGA T, NJ '
CINY. . HTIKE ATE: rar TN |
ﬁﬁ. Im- 1992 L MODEL » TOKN CAR EXECUTIVE &DR
DEALER MAME: FORD WOTCR COMPANY- SALES CODE: FIE0GB . P 2 & 68014
REASDH CUMES: 8709 SYNPTONS . 706245
ORTGIN/CALOL - CONSUNER AFFAIRS — LITIGATION r:n‘m:qu
ACTION)LPZ0OS - DPEM LEGAL CONTACY - ATTORMEY DEMAMD -
COMMENTS «
1999782710

IB.190.57 MERWOOOOBONNYE ATTORNEY DEMAND LETTER R R M MG
21099

ATTORMEY ALLEGES THREE (3> OF HIS I'.'-I.I'EI'I‘SU' CLE CAMMHT Da

FIRE FROM THE SAME BEFELCT. TllEIl ERGINEY | FIRE.

THE THREE YEHICLES ARE AS FOL
1992 LINCOLE TOWM CAR

TLm s
1993 LINCOLN LINDUSTHE A1MMati
1991 LINCOLH LINGUSIRE JLMLMS1 !
PER ATTORMEY, PLEASE CONTACT TO DISCUSS mﬂ.

19%%-92712
1Z.86.0% ml.l*ﬁ. O ENT S e

ACKMOMWLEDBED ATTORMEY'S LETTER U QFFIGI
MEEN THE VIN'S MERE AEQUESTED. T i Ok ez

I999r02 18
1%.24.08

a

KEXLFA COMMENTSGRE
O0C ATTY./JAY LOGEL ADVIAED THAT HE MINLD £11
ﬂ#ﬁm INFORMATION IN REGARDS Tﬂ II.IH TI'IIS

199903702
18.17 .52 moil PR COMMENT S0
ATTY. SHENSKY IS TO RECOMTAET I.H ll.ﬂﬂ 3 ﬂ.IEH'l" TO
=mm SURNEY. LPFA PROVIDED NANE

18.21.22 ®OLFA COMNENTSAN

ATTY. SHEMEKY II.EBHHTIE'I’EI LPA .lIIII AIWISED THAT HIS CLIEMT
HOLD BE IN THE OFFIC ¥ 39,99 AT 2158 AMD THEY
MOULD RECOXTACT WE TO TﬂE THE SURVEY.

OHHER RELATIONS 09/20-1999 PMMFAXTFRA




i
Mr20r1999 MASTER DWMER RELATIONS mTﬂ I} 14.12.15
==l=l:!l!lII-IlIl-Illlll-:--I'I-II“====tl!"II=I=IIl---|l:!!lii..ll:ﬂ:t:tiill
So0aTH LEGAL I3SULF CASE NER: 1654500419
REGIOM: 18 FHILAD Z0ME: Y UL OPEMER DZ/1Es1999

VI unlulm EWBINE: W CLOSER: 03/04/1999

AR EEEER NS I EEE AN SN NN EE S NN R NN T CEANSENENEEEAGNEEEENEER RN N YN EEN

1999/0%7 08
16.36.30 wrelPs COMMENT SN
BASED OM CONVERSATION WITH ATTORNEY AND CUSTOMER THE VEHICLE
. INSURANCE CO. AND A CLAIN HAS REEN
:glhpgﬂ THO OF THE YEMICLES. THE THIRD VPHICLE HAS SDLD FOR

[ .
LFA AMISED BECAUSE YHE CUSTOMER MO LOMGER OWNS THE VEMICLES
& THE SRD OME HAS BEEN SOLD FOR SCRAPS, WO FURTHER ACTION
NIELL BE TAKEN BY FMC. e

]
CLOSING LETTER FAXED TOD ATTORNEY.

E OWHNER RELATIONS ERA20/139% MRFAXPRE




. .

REGINNING OF CONTACY
Yo 21999

MASTER OWNER RELATIONS SYSTEM IIX 16.10.15
ittt Ll L D DU T E D EE S D EEEE TP T PrE ) b ey rimimper s e S el
HI0EAT LEGAL ISSUE CASE WER: 1771411399
REGION: 24 DRLANDD ZOME: F1 - OPEXED: 8571971999
YIN: 1LHLHAZNS ENGINE: W CLOSED: B5/19-1999
HEELIIEEEIEIERERR ----.-----.liillll-.---.--_&-_.-----l.-:lI----------gl

LAST NAME: STATUS: CLOSED

TITLE: FIrsT NaeE: I MI.

erre " STATE n ze,
| L 1

A

MIDEL YEAR» 1992 MADEL « TOKN CAR SIOMATURE 3DR

MILEAREr 1lopDon -

BEALER NAME:. HNORTH FLORIDA LINCHD SALES CODE LESR&G P & Ax LDX77

REASON CODES:. 0771 IYVPFTOMS . 104145

RIGIN:CAC - GEMERLL CAC .
ACTION/.IRBOS]- HO ACTION REQUIRED; IMFORMATION OMLY
COMMENTS

1999/85-19
18. 4% .5%

-] 8

OWHER RELATIONS 13752071999 SMFAYFRE




09,20-199% MASTER CHAER RELATIONS SYSTEM I1I 15.18,15
&ITBA LEGAL ISSUE CASE HBR: 1773411399
REGIGH: 26 ORLAN ZOHEs F1 T OPEMED RB/19/1999
YIN:  1LHLHA2WO ENGIME: W ELESED: 08/101999
EsnaEEREERANUNNE S PR T T EZ LD D T BT P i T T T LT T it R it
1999/05719 -

15.49. 39

CUSYTOMER SAYS: ~ ME HAD READ IN_THE PAFER ABOUT A PROBLEM
R AT A e et g
VBl IS LOCATED IN THE YARD AT 5 TOMYNG - FIRE DERA
KTMENT WAS CALLEI-NO REPORT FII.EII - THE F ﬂﬂ.‘.l.llﬂl IH JN:
KSDMYILLE  FLORIDADAWALL COUNTY = & CLAJN MAS FILED MI
THE INSURANCE COMPAKY AND WAS PAID OUT -~ WE JELIEVE TI'IE v
ENICLE TQ BE NOM-REPAIRADLE PER CLUSTOMER, DEALER SAYS: =
NONE CAC AIVISER: = TNIS INFURMATION WAS NEEN FORMARDED
THE COMSUMER AFFAIRS DEFARTMENT FOR Em ~ A REFRESE
-HT!'I'I'I'E FROM CONSUMER AFFAIRS HWILL FOLL O YOUR CLATM
TIME Fm AVATLABLE - IF YOU HAVE ALREADY CONTA
CTED YouR REPMURT THE CONCERN, PLEAS
E Do 50 H'Lﬂl: CSR LARRY XZ14B<« IHFEIEII:I ﬂ.!! ID: T8

1999/05-2¢
12.25.03 oon: TO I L=FT MEISAOE.

14.50.12 !lI.Pl. MADE oBC TO INEEENEENN:HE INDICATED HER INSURANCE CO
OFF THE VEHICLE AMD 3HE m LOMOER: OWMS XT. SHE ALS0 IWD

‘II'.‘I'I'EII SHE W BUY & FMC
swLPR ADVISED THAT SINCE :msuu ER [MNED THE
VEHMICLE, NO ASSISTAMCE NOULD BE QFFERFD. - LPA ALSO ADVISED H
IR OF THE IMSURAMCE SUMIOGATION PROCESS. m.mmu ASSTISTA

-d' -

1998037 X
13.4%.19

14.17.51 WALPA FORMARDER THE CASE FILE TO OGC.

OMMER RELATIONS PRFEDS109F  MHFLOFRO



BEGTMMIRE OF CONTACT
B9-20-1999 MASTER OMNER RELATIONS SYSTEM IXI 16.10.15%
EEESYIFIEEEN TN I CESTR e T L e e bt

EERZIN LEGAL ISSUF CAZE !!ﬂ' 1E1 )1 1LEW
REGION: 21 ATLANTA ZDHE: A% + OPBER BE714-1999
VIN: 1LMLMSIHMOEEEEEE PNOINE: H ) CLOSER: Mr14-1999

I e e IR AN EEEE I L I T = I EN ANV EEEEE IR A TR S EENTEEEEEEAmEY

m’r ﬂlm CLOSED
TITLE: rIest uave: [ o

ADDRESS ¢
CITY: STATE: AL I
HOME PHOME: I
MODEL YEAR: MODEL TOMM CAR CARTIER 4IR
FLPaﬂim Hif"gm FLH OF SALES CODE ' PAA

' " L26E5T v D26R&
REASDM CODES» 0709 SYRFTONS: 704lqp
ORIGIN I CAC - m:.
ACTION DRO001— NO ACTEON lﬂwum INFORMATION OKLY

1999r06-1%
14.5%.59

E . RELATIONS FIrZos199%  MNFAXFRG




¥3,20-1999

L1: - Al

REOIONM: Z1
YIN: 1lLWLMD
199970614

1998/04716
15.9%.15

199997407
11 .Z2.45 o

1399507720
17.35.30

1999%/08/13%
13.45.02

MASTER OWHER RELATIONS 3YSTEM ITI 14_14.18
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LPA OFFERED MR. LARMHART A REFIND OF i!!!l HHICH HE HAS
MECLINED. H.'! FURTHER ACTION REQUIRED RUMER AFFAIRS.

=LPA RECEIVES THROUND CALL FROM FNLC. T IMPICATE THAT THE
CUSTONMER HAS DETAINED AN ATTORNEY AMD I3 TENING TD SUE.
FSCC THRICATES THAT THE FAYOFF AMOUNT AT THIS TINE FOR THE ¥
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IS JASED DH THE XFLLY RLUE WMDOE VALUE OF THE YENICLE. WE PRO
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17.27 .52 YED INBOENT CALL FROM FHCC ERFREIENTATIVE, GLEWM

» THE CUSTOMER HAS RETAINED AH ATTORWEY AMD
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PAID OFFRELFA AINISETI THAT THE FILE WILL HAVE
TO RE PUALED AND REVEIWED=Y/3/59: LFA REVIERED THE FILE AF
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17.33.22 vxIN RESPOMNSE TO THE MESSAOGE LEFT BY THE ATTY, ERMESTIMNE SAF
F LIPA MADE AN DB TD THE ATTY AMD msm!mmm IN MRI
TENG THAT SHE 13 REPEESENTING THE CUSTOMER AND FAX Y TO DUR
OFFICE. LPA GAVE THE ATTY THE ADDRESS AND FAX TRMATTY AINIS
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17, HEEEI‘III“ ALL HER I‘:I.IEII."I' IS5 LDOKIMG FOR IS TO \‘E HI5 LOAR W/
PFALD OFF AND HWE MILL IEIIlI'l'ﬁLI'I ISED THAT THE LET
Tﬂﬂmﬁ HER ATION OF THE CUS I WHAT WE AR
F HAITIMNG FOR AME THEM WE CAM BT3ICUAS 'I'I'IE'HI = "1 ]

1999,09710
ll.g:.ii BELFA REDPENING CASE AS THCRE HAS AM l'I'T‘I" 'LIT'I'EI I.'EC‘EI
‘I"EETEI‘IA‘I': 9!9!!! ]| IEIILF ﬂF TI'E CUSTOMERIGREATTY 1S MON
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EPRESENTING THE CUISTOMER A 3 SEEKINS TO
5 'I'Elﬂn.E PALD L'FF IN THE IHIHHT OF 33.00% I! T

15.1Z.99 BOLPA SENT AN OFFER LETTEE TO THE l.T"I"f I"I‘_a ‘FECSIHII.E REAFFI
RMING OUR PREVIINS OFFER OF 1!5!'1.- LEADER"S
APPROVAL , ADMING 970 TO MAXE THE FIGURE AM EYEN $G800xane
GAYE A 5 DUSINESS DAY TIME I.IHIT DH THE IIEFW
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STINE SAPF WANT

348 70 TALK To LPA KBoiiT THE qrrmm.r.n A WE
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15.14.11 ¥xLPA WADE DRC TO THE ATTY. ERNESTINE THERE_HAS WD AKS
HER AND NO ANSMERING SERVICE; HILL TRY ! LATERan
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14.55.5%5 amuLPA MADE SEVERAL QBC'S TO THE ATTY MAIH lﬂ THERE WAS NO
ﬁ AMND _EIHDIE! MATL. m ANSHERING mum‘f PE DUE

16.40.24 o PA CLOSINA THE CASE UNTIL FURTHER H‘I‘lﬂl RN _THE ATTY
AS THERE WAS THE HURRICANE WHICH MAY BE =§Im IN
COMUMICATING WITH FORD REOARDIND THE LR MILL COMST
DER REDPENING THE CASE ﬂHI'-‘E THE ATTY m “TIFI' AGAL
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SALES AND SEBVILE CONTALTS
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MODEL YEARS . = FR
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CAUSAL CODES: ALL
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1 REMRTTRIA eeids :
TINS5 Z
93 T 5a%TaN 1
o% CRONN VICTINIA Ti&134 1
TOEL&S ) |
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45 CROMN YILCTODERIA S 1
CAR 705145 3
*E YICTDRIA TO4145 1
GREAND MARQUIS TU8145 1
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»r CROWM VICTORTA 706145 2
SRAND MARGUIZ Fd LR L] L
TOMN CAR 704145 1
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