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]
OFENED BETHEEW B35-92-19%7 AND 09-19-/1999
MCPDEL YEARS {3;‘% 1993 1999 19935 179

MODEL v ALL

REASDH CODES: ALL

SYNPTOMS v TOALI43 TD4245 TO43495

HMERE AZ9VENLINE EQ "CVB' OR 'CFB' OR 'CFP!
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ORI ONO0000NR 305 JEE 'NERETE AEDEN I M DEN I DN
ATTH: OHNER RELATIONS MAMAGER

"OPEMED METHFFN 0%-/02-1997 AMB 05/19/1999 ‘
MODEL YEARS . i::; 1993 1994 1995 199

MODEL 1 ALL
REASON COIES: ALL
SYNFTONI 1 TRG145 Y04245 TDAI4S

WHERE AZ9NEHLINE Eq *CVM' OR 'CFBA" OR 'CFPC

“
1
Hlﬁlﬂ!ﬂﬂﬂﬂﬁﬂﬂlﬂlﬂlﬂllﬂﬂi

MM ANEENN KN MR N

OMNER RELATIONS




BEDIHNIRG DF CONTACY
0920/ 1999 MASTER OMMER RELATIOMS SY3THEM IIY 16.10.15
==========--===============|=====:ﬂlllu-mll:-l-lu:l|n===.n---.;;==---

S3TUAT LEGAL ISSUE CASE NIR: 0299281399

REGION: 24 ORLA s Bl OPEMED: 05-19%-1999
YIN, 1lLELMA ENBINE: MW CLOSER: 8571971999

EREEEINEENEREEEXES L1ddad 31 b2t ¢ bt 2t 54 D L LET EE - b =t T T T

LAST MANE: STATUS: CLOSED

TITLE, FIrsT xame N MIa

e STATE M o -
¥ [ [

HOME PHONE:

KODEL YEAR: MODEL | TOMN CAR EXECUTIVE 4DR

MELEAGE: 25000

DEALEK NAME, FORT NYERS LINCOLN- SALES CODE: L2585 P2 11610

SOPTONS. 76138

HIBIH I'.:Il: ﬂEl
nmm.mnm- KD II:TIH IEHI.IIIEIIF IRFORMATION OHLY

COMNENTS:

19y9-05-19
2.1 .00

OHNER EELATIONS 19/20-199% MHFAXPES



pRrZN 1999 MAITER OMNER RELATIONS SYSTEM III 16.10.15
[ 11 11} —m——r . ——---'II'—llI:-I::::I“F.I!‘.Im--.:::::‘“.'
4358AT LEGAL ISSUE CASE ABR: B2SS2813%

REGIOM: 24 ﬂluﬁ_ ZOKE. Bl OFENED ﬂ.'ﬁ"'].lfl'.!i!
¥IK: 1LNLMAlMD FHOTIME. H CLOSE N5/1971999
==‘:.“‘==========¥ﬁ'ﬂﬂﬂ"FFI...I.Ill“""!==—=—=I===I“..!I“‘“l‘l::ﬂ:::lﬂ.'
R

EUSTEIIEII JAYS: = VEHICLE I'.‘.lI.IﬂHT FIEE H wzyﬂ m lI.Eﬂ
USED DAMAE TD TERIONAL POISES = WEARD ABODUT

CERM, PLEASE D) 50 INFEREMCE CASE ID: 71" -'-‘-t

IF!W'IE!'ZII
4.5 .34 lll.l"l MADE OBC TD MR. YATES, HE INDICATED HIS "A"EI-IIEI.E 15 AT
A SALVAGE YARD. AN EAA IMSPECTOR HAS EXAMINED TIE EHICLE
THERE MWAS AT LEAZT 410,080 IN BUILDING DAMAR A RESULT D
F THE FIRE. DAMAGES OCTURED TO THE ll.IIIJIIﬂ E. VEHICLE HAS
PARKED 1IN FROWT OF.

14.39.79 \APA ADVISED DUE TO THE PROPERTY DAMAGE TI'I'.I;ﬁ ISSUE IS BEIN
FORMARDED TO 0OC.

i OHNER RELATIDNS 19/20/1997  MMFAXPRO
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BEGINNING OF CONTACT

05/28¢199% MASTER OHHEX RELATIONS SYSTEM IIT 16.19.13
ARl R AR E NN IR A E R AR I I R e e e R EF I EEEEEEE ST ENEENEAERE AR man
PZ79L3 LEGAL ISSUE CASE NBRs D392%61549

REGIGH: 1% WEW ZOHE: Bl OFENED: D6/05-1999
i ENGIME: H .. CLOSED: 0670371999
EEEEEEREEREE X ERE A R e e e eI EI N FEFFEEEEN BN AN CE =S E AL X
LAST NAME: STATUS: CLOSED
TITLE rirsT wae: [ -

il —
CITY STATE: NY ZIP:

HOME PHONE: .

MODFL YEAR: 1992 MODEL x TOHN CAR SIGRATURE §pR
MILEAGE: s2000

DEALER MAME: COGURTESY LINCOLM-ME SALES CODE: L15032 Psa 11711
REASON CODES: 0771 SYNPTOM5: 704148

ORIHINLCAC ~— GENERAL CAC :
ACTION:IROOOD1= WO ACTION RFQUIRED) INFORMATION QMLY

COMMENTS

1939/ 057 15
1D0.40.42

OWNER RELATIONG p9/20/1999 MEFAXFRO
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i
09201999 MASTER OWHER RELATIONS SYSTEM IJ] 15.18.15
AL AN EE N E RSN NI EE I EEEEEE T RN EEEE SN E RN ey i A . _---l ENSAhEaEEEEEEEEEEE
pzTeLn . LEm. IssuE CASE HBRy D39246L5%&%
REGION: 15 MEM YDRE IDME T OPENED: WE-BECLY99
vIi: 1cucwsdsNEEE EIGIIEI u " CLOSEIM BE/RESLYSN
IIIIlm'.—ﬂ====SII‘==I""I'II-I-III:I:I-:Ill:::!ltlllt..nlll"Iszzilllll---..l
199906705
10.40.42
CUSTOMER SAYS: -RECIEVED LETTER FOR RECALL P9515  =CONTAC
TED COURTESY LINC MERC MAS LEFT ON THE LINE AND TOLD To CAL

1999/06788
16 .47 .57

117/86710
15.00.22

1955/ 08725
1Z.05.25

1999/0771Y

E FIRE Ed_HOT HAVE A FIRE REFORT AUMD 3 YET =
IHBHI.'IET I§ THE FIRE -~-THOD SULTS AND ER GRABUATIOD
#_DRESS WAS BURNED -TAPE DECK AND Cr/DE AMND -

CE COMFANY HAS BEEM CONTACTED AND CLAIM HAS BEEM FILER

= PER CUSTOMER. DEALER SAYN: OME CAC ADNTSER: - THI
NFOEMATION HAS BEEN FORMARDED THE AIRS DEFART

NENT FOR REVIEN - A REFRESENTATIVE FROM Wl
LL FOLLON UF ON YOUR CLATM - NO TIME FRAME AVAILAME -~ IF

YOU HAVE NOT ALREADY E

LFA OBC DEALER - B. PIRZINGER/SVC MOR HAY ) .I.\‘I.II..AII.E LFA
u:tunrrﬂrrmmllrmmmnmunn TEl'I'I

LPA OBC DEALTR — B, FIRIINGER-/SYC MHOR AMVY EIBTHEI I'Il!
ﬁr'l';ls THFEHICI.E IN FOR INSPECTION OR (%

LPA IRMABLE TO CONTACT CUHTOMER MY PNONE BOE 'FII FHOME NUMBER
MAS NOT PROMIDED AND WMIMRER MAS WOT ermmtmm
ASSISTANCE. LPA MAILED LETTER TO TO. CONTACT

NITHIN TEM BAUBSTNESS QAYS OF THE RECEIPT ]'IIE I.E'I'TEII'. OR OUR
FILE HILL XE CLOSED.

R

CUSTOMER HAS MOT CONTACTED CA AT THIS TIHE. I.r'l CLOSEP FILE.
MO FUETHER ACTION REQUIRED XY CA.

6.29 LIT PREV ATDING MICRD & 95952 1510

alb.

DINER RELATIONS 09720-199% MMFAXPRO
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BEGINNING OF CONTACT

es20-1999 MASTER OWMER RELATION3 3Y3TEN IIl 15.10.1%
zrax - CENEUTE IS TSN N TN N
&&B2JB LEGAL ISSVE CASE NBR: 9395301589

REBIDH: 21 ATLANMT, ZOHE= B2 - - OFENED: MESDT/L999

ERGINE: W CLUSED:

VIN: ILMLNEIWE

LAST NAME: STATUS:
TITLE: FIRST NAME« "
?:Imll'.ifs' STATE:  SC ZIP

1 t | E

FHONE
WIDEL YEAR: RODEL» TONN CAR SIGNATURE &DR
MILEAGEs 6008 _
DEALER MAME: HERITAGE LINCOLN-ME SALES CORE: L26192 PEA: 10313
REASDM CODES, 0771 SYNPTOMS: 704145 .

1CAC i -

- BENERAL CAC
ACTION:DRODO1~ ND ACTION REQUIRED; INFORMATION OHLY
COMMENTS ¢

19990697
ib.%5.0L

OHNER RELATIONS 05-,20-1999 MHNFAXFRD



[ )

. - o - ——— ———— .

es20r1009 MASTER OMMER RELATIONS SY3ITEM III 1%.18.15
xELEE N EEORCINESSS SRR ERAEEAN AL ER NS TN AN EEEES

SEBZ.E LEGAL ISSUE CASE W3R D3953I0153W
REGION: 21 ATLAM ZOHE. 32 OPENED. Q5-/07/1999
VIN: ILMLNBZIN3 ENGIHE: W CLOSED
ECTENENN SN N R TR T T ST RT3y FUFEFTEANEECE KRN E R CX NS
1999704707

1r.46.02

CUSTDNER 3BAYS: =C“S-T 15 EII.I.IHI! IN WITH REDARD TO RECALL-Y
9515~ =¥EWICLE DLESHP *  «PATE: 032299 =
UNDERHOOD =AY II.RSII AﬂE LM, GREENYILLE, SC sFIRE
NOT REFORTED =CLAIM HAS BEEN FILED FY INS 0O - STATUS OF
CLAIN DEMIEN PER CUSTOMER. DNEALER 5AYS3: ‘wHAVE 1O IEFI.H:E
THO HIRING HARMESSES PRINR To IEI'EHII'I ‘I'I'EE!'I'HTIIF

FROM CONS
TIME FEAME AYAILABLE - IF YOU HAVE MOT ALREA

m:mmmmmTunmmEmﬂcﬂu LHS!IIU!DIF
EAENCE CASE ID: 78 " N

199996789
15,55, 47 *seLPA COMMENTSNMR
SVC. MER.-AUIRTY EAY AINI3ED THAT TME \'E'I&EIIS ETII.I. AT
THE PLRIMP.. HOMEVER. THERE HAVE BEEN NO
OH THE VEHLICLE.

]
AUBREY MILL REVIEM THIS MATTER AND lECﬂTll;!' LPA TONGRROM.

1999788703 .
1T.-55.45 ¥2LPA COMMENTSMEM -

PICTURES OF BURNED VEHICLE AMP A EITIMATE {IF REPAIR LDST

I,'I;’I'E HEEM RECEIVED. FIRE APPEARS TO BE !ELI.TEI T8 RECALL

17.37 .28 :EHEIIZATIUI HOTED FOR CUSTOMER REFUND IH THE AMOUXT DF

17.59.37 m=axlPA COMMENTS000
VOICEWAIL MESSMIE LEFT REQUESTING BERNARD ZAIDMAN TORBCON-
;#ETHFH: u;mnmm THIS MATTER. HNAME & PHOME MO. PEQVIDED

1999- 80505
15.07 .27 sl PA COMMENTSEsS
LPA VERBALLY EXTENDED TD MR. ZAIDMAR A REFUMNB m OF k6600
WHICH HE FOUNT TD BE UNACCEPTABLE. TI'IEIEFUI:E FURTHER
lt.'.TIDH HILL BE TAKER BY FIC.

OWNER RELATIONS 092071999 FMFAXPRA
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0P rEns1999
_=-=====IIII.========'I"il-litI=_======II==II=.II==--:tl-“-:-:u::....a----.::.:
S582J0 LEGAL ISSLE CASH ﬂll ﬂl’!!!ﬂlﬁl?
REGLON: 21 ATLA LOME. 32 Elx B/ 07,1999
¥IN: 1LNLMEZNA ENBINE:1 MW I:LHHI-
eSS LN EEFEEk RN N SEN LR VEEEEAEE | | FEINENREEEFfEREE==X
1999/09,15
11.57 .56 amx9,2/99: LPA RECEIVED INBOUMD CALL FIL'H. !Tﬂ!!l ADY1
SING THAT HE WOULD LIEE TQ ACLEPT THE OF ER HE HANTS
TO RE REIMEURSED FOR HIS Cb5 AND HIS CD I'LITH AS H!LLHLI'I
MADE AN DBL TO HIN AND ADVISED HIM THAT IF HE WANTS TO BE ET
IMBURSED Fﬂl THESE ITEMS WE MILL HEED lICE_fH'S# CUSTOMER CAL
LED DACK AND INFORMED LPA THAT HE CAWNOT FIND THE IECEIFTS
AND HE HILL ACCEPT THE OFFER ANYHAY: 918799 LFA ADV
THE NEALER SERVICE MANAGER. AUBREY, THAT TNE BFFER IIIS Ilﬂ'ﬂ
PUT IN HRITING AMD ]T MWILL HEED T ME FI-II'.-IH KRITING PRIDR T
O NDOTIMNG THE CUSTOMER'S ACCERTANCE OF IT.m
12. 0818 xEW1PA PUT FREVIDUS VERAAL OFFFR IN HEITIHE AND FHED IT T4

MASTER DHMER RELATIONS 3Y3ITEM 11X 16_10.15%

THE CIMSTOMER AMND CG"ED 11'IE DEII.EI YIA Fl.g Jg H_LONFIRRA
TIEIIS RECEIVED: BAVE CUSTOMER A 5 BUSIN BAY TIMNE LINX
T DN THE 'UFFEBEHELH( l.HI.ITS THE CoOSTOMERT™S mm

OWHER RELATIONS 29-20-1099 MNFAXMRE




2
:

BEGINNING O “DNTALCT
/2’1599 MASTER CHNER RELATIONS SYSTEM IT] iy 16.10.18
===I======'——-':::-..--'-s’=========“--.-"---'=.--“--.".--..._ EEIEFEEEEEE—=T

OZFILE LEGAL ISSUE CASE NBR: RE1SON1429

REGTOM: 13 HEN £0HE: J1 DFEMER: D&701/1990
VIN: 1LHLMOINE EMEIRE: H CLOME: 06 91-199%
TEFCEEEENEEE ========---.-Il---l-'lluﬂﬂﬂI--n‘.:...t—'.
LAST MAME: . STATUS. CLOSFD
TITLE: - FIRST MAME. MI.

ARBRESS

EITTr ARENT XD STAYE Ny ZIP:

BOME PHONE: F )

MODEL YEAR: MODEL « TOMH CAR SIGMATURE &bk

MIL EAGE 116000

DEALER MRME: 3MRIOHT BAY LINCOLN- SALES CODE: L1#£01 P& A1 134825
REASON CODELS: DYDY STNFTONS 708148

ORIGIN:CAC - GEMERAL caC .
ACTIDNIREBOL- KO ACTION REQUIRED) INFORMATION ONLY

COMMNENTS
1999706501
(] L)

OWHER RELATIONS 9/20-199%  MMFAIRC



£91 SZo-Zad

0972071999 MASTER OMMER RELATIONS SYSTEN IT1 1¢.10.15

erEaE NN ER NS ENEE T TENEUTE R E R L S E R NEF R TR a
OZ79LE LEGAL I5SIRE CAIE m 1 MRLSO0EIABY
REGION: 13 MEM -ZOME: JI . DPEMED: #E/41-1999
YIN: 1LNLMOZHE ENGINE: H CLOSED: S5 01719909
EmEEEEsEERET=T==C R AEEES TN S EYEE T T ANENEENICSSCEE R AN NN T ET SO
19%99-06-01 ’

09.51.14

CUSTOMER SAYS: = YEWICLE CAUGOHT FIRE ON #%24%%8 = FIRE D
KIGIMATFD FROM UNDER THE HOOD AND DLEM THE FROM ON TDP
OF THE VEMICLE — VENICLE WAS TOTALLED CHAD O BE REPLACYD)
~ FINE DEPARTMENT WAS CONTACTED CKEPORT ‘#94-314852 AND FILE
D IN SUFFOLK, HEW YORK) - FINDINGS: VEICLE PARKED O DRIV
EHAY AND MALFUWCTION CAUSED FIRE THSURANCE COMP ANY HAS &
DMYACTED BUT THEY DID KOT PAY FOR_ THE CLATH n:t!:vzn RE
CALL LETTER #99315 IN EEGARDS TO AN LHD FER CI.'I!T
QMEY, DEALER SAYS: AL AQVISED: = THIS INFORMATION LA
BEEN FORWARDED TO THE CONSUMER AFFAIRS EE;; F0E_REVIEN

S A REPRESENTATIVE FRON CONSURER nrru HiLL FoLLOW UP oK
YOUR CLATH — WO TINE FRAME AVAILABLE = IF YOU HAYE MOT AL
REAMY COWTACTED YOUK INSURANCE CARRIER TG REFORT THE CONCEKN
- PLEASE DD S0 IWFERENCE CASE ID: 77 T

1999967/ 0%
15.17.38 LPA SPKE WITH ASSISTANT OM §74/99. 5HE MILL HAVE THE DMNER
CONTACT ALICIA O 6/7/99 AS HE IS WOT Y AVAILAELE,
1999/856/08 ; :
14.38.37 LPA :m: cllﬂm - LH. LPOKE HITI-I AR, ﬂim THE OMKER OF
M EﬁE !

-
I
m
|
F ]
m

1999706728 B
15.20.35 LIT PREV ADDING MICRO & OSE8 2910

OWHER RELATIONS 0972041999 MMFAXFRO
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BEQINNING DF CONTACT

13/21/1999 MASTER OWNEX RELATIONS SYSTEN IXI 16.10.15
SN AR I A I AN EN NN A eyl ARl ay B AN T EEF = ECEE xR
35]2AH LEGAL I3SUE CAIR “ltl 43796 1659
REGION: 16 PHILA ZoNE: DL ST OPENED B679271999
YIN: LLNLRASHT Ex H CLOSEDR: 0SS0 1999
= 43— (Xt ] ———— e R NN EF FE A O ENAEEEEmmEnx mmm
LAST MAME: STATUS: CLOZED
FITLE: Fest s [ 'O
e STATE ) 21p
1 E 1]

RAWE PHOME: I
NOBEL VERE! MODEL » TOM CAR SIGNATURE §DR

[
DEALER NAME:. HARBOR LIMCOLN-MERC SALES COBE: LL5015° P & A:  1wage

CODES: D7D9 SYMPTOMS: 704144

ORICIN:CAC = — DEMERAL CAC ?
ACYION:DRF#e]1- NO ACTION REQUIRED: INFORMATION OHLY .
COMMENT 34
1999/04702

15.10.%

ONHER RELATIONS - 83/20-1999 MMFAXPRG
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09-20-199% MASTER OMMER RELATIDHS SYSTEM IIl 16.10.15
CLTT ZET=SSTS=o=I=ILEXESA TP LY LT T T A b peite b

S512AH LEGAL ISSUE CASE WBE: DASTR41489

REGION: 15 PHILADELFHIA ZONE: D1 + DIFENED: 8679Z/1999%

VINs LLMLMEZNI EMGIHE: W - CLOSED: WE/8Z27199%

AREERERELES=====x T LT IS T SIS IS I TR KA A RN AR Y IR AR RS

1999702

13.1F. 3 CUSTOMER SAYS: -~ CUST MAD & FIRE oN THE "El‘l — BELETVES IY
I3 CAUSED XY THE RECALL 99515 - FIRE OQCUMED IN OCTDIE
R ~ ¥EM CAUGHTH FIRE MMILE I.IHITTEHIIED HITH THE ERGINE
OFF) THE WEM BURST INTOD FLAMES HEXT TO - THE 5 DECK
HE POLICE AND THE FIRE DEPT HERE CALLEN TO THE SCEME,
= _CUST CONTACTED HI3 TINSHRANCE COMPANY PROCESSED HI
3 CLAIM BUT WERE UNANLE TD MELP  HIN SINCE 3 VEH BID NOT
HAYE FILL INSURAKCE Cﬂ’h‘Elll!E - Iumm FORD OF THIS
INCIDENT EIHBE THERE IX A THESE ¥
AR CONCERNS - CUST MAIE SHE I!F THE IEFIIIS DK HIS Dwn
BUT THE ¥EH IS5 = STILL NOT COMPELETY lEI'AIEaEIr FER CLUX
MER. DERLER SAY3. CAC ADVISED: =T INFORMATION HAS

REEN FMHAEEBEII T0 TRE CONSUMER AFFA DMEFARTRENT FOR

5
ILL FOLLOW UP ﬂ'l'l TOUR CLAIN - N0 TINME -AVAILABLE = I
YOU HAWE NOT AEREADY CONTACTED YOUR  IM CE CARRIER TO
;-EFHT THE CONCERH, PLEASE DD 50 - 1IN LE CASE ID

19990705
14.14. 28 EExLFA COMNMENTIRN
LPA I.EF'I" l HHHHE WITH JOHNAY REQUESTING MITI'IIII FASSAFARD
FMC. HAME & PHONE HUMEER in; FOR RECOH-

il

19997067110 =T
17.12.44 00i] FA ENT 508N
MR, FAISAFARQ REITERATED COMCERNS A3 PREV i."l’ DOCEMENTER
BY THE CAC. THE FIRE APPEARS TO HAVE STA "UNDER THE HOOB
0¥ THE DRIVERI SIPE OF THE VEHICLE. THERE IS MO INTERIOR
DAMASE TO THE VEMICLE. TI'IE FIRE STARTED !IIII.! THE ¥EHICLE
HI! PARKED MITH THE EMGIME OFF.

LFl ADVISED: AN IMPEFEWDENT INSPECTOR IIJI.ILI BE COHTACTED T
INSPECT THE YEMICLE.

1999706711
10.16 .45 XaEXLPA COMMENTSSEE

EAA/PAUL REICHE ADVISED THAT HE WOULD BE ABLF TO FERFI.'IIH THE

INSFECTION. HOWEVER. HE WOULD FREFER THAT WENICLE ME

TIIIEH TO A MLASHF. MHERE HE CAN PERFORM . JNSPECTION,

CUSTOMER INFORMATION FAXED TO INSPECTOR. )
30.17.31 MMELPA COMMENTSNEE

LPA ATTEMPTED TD CONTACT MNR. FIEEIF!IIIJ- HOWEVER. THERE MAS
ND ANIHER. HILL Tl‘l" AGRIN LATER.

DMHER RELATIONS 09/20-1999 HMFRYPRG




§9-20-199% MAFTER OWNER RELATIOMS SYSTEM II 15.10.15
—E============='."---'-======“=."...III:—I.IIIIII."!‘mI‘II-_..I.‘--
SE12AH LEBAL ISSUE ¢HE l“l DESTIR1NSY

REGTON: L& FHILA ZOME: M1 UPENER: 04/ 0271999
¥IN: JLKLMRZNT EMETHE: W . CLOSED: 0772171999
e LT T et et e p—— memm— EEEzzIEs
Y9y 03 s21

14.05.14 LPA ATTEMFTED TO COMTACT THE CUSTOMER TO INQUIRE ABDUT
NEAREST PEALER. MESSAGE LEFT REQUESTINRG IEI'-'NT ET.

199907723
12.14.33 LFA ATTENFTED TO CONTACT THE CUSTOMER TO ARRANGE FDR THE
YERICHECTO BE TOMED 10 THE WEAKEST DEALER. W) ANSHER AND #O
MEANS OF LEAYING A MESSAGE.
1999,08/05 -
D& .55 .59 Hﬂﬂgh CUSTONER MAS MOT RECONTACTED LPA _I‘._E!I.A!IIIIB THIS
H .
LPA MAILED THE CUSTOMER A LETTER ADVISING THE CUSTOMER THAT
HE HAVE BEEW UMSUCCESSFUL IN OUR ATTEWFTS TD CONTACT RIN.
CUSTOMER MISHES " THIS
r HE WOULD COMTACT LPA. oy
NO FURTHER ACTIOW IS PRUPUSED AT THTS TME.

1995708723

11.55.03 CUSTOMER RECONTACTED LPA AND ADVISED THAT THE 'H'El'III‘:I.E 1%
LOCATED AT THE LUSTONER'S HOME. PER CUSTOMER, REPALE TO THE
\'HIII:IE HAS ALREADY MCEEN STARTELD. Tr

|.n ATTEMFYED TO CONTACT BDAYID TAYLOR, EAA INSPECTOR, TO
innm&# VEHICLE INSPECTIDN. MESSAGE Enf mum:u

13.51.05 DAVID TAYLOK, EAA INSFECTOR, RECUMTACTED LPA AND AD¥ISED
'I"I'll-T HE WILL ARRANGE FOR TAE YEMICLE Ilﬁl‘ Illl

ms‘rmm INFORMATION FAXED YO EAR IHEI‘ETHI.

1999-08/26
09.41.04 LFA HEVIENED CASE MITH DIDMME BAIIIIIWLHM. llll.TST* FIRE
BESCRIFT ﬂll 'IHS FAXED TO DAVIN TATLOR/EAA DN E/Z73S
INSFECTION WAS PERFORMED AT THE CUSTOMER'S
LA OMC DAVID TAYLOR/EAL = EAA ADVISER THE VEMIELE
INSPECTION DID NDT VERIFY TI'IAT THE _FIRE ELATED TO
RECALL 995i5. BASED ON THE INFOGMATION PROVI BY EAA, LPA
IHFﬂHIEhEI'I;r'Iﬁ' EE INSFECTIO Tﬂ wr hoND DENT
MIPECTDR DID MOT YERIFY TH.I.T ‘I'H! FIIIE WAS =!|‘.I'I’EII T0O RECALL
!ﬂﬂ!. IISEH ON TI'IIS FIHBIH; ﬁ FI.IITIEH ll:l'Il.'IH
CUSTOMER HA TO CORTACT HII IRS
FOSSIBLE ISSISH.ICE INSIRANCE COMPANY HAS ]'I'E Rlﬂl'l' ™ FII.E

CWMER RELATIONS 09,20/1599  WHFAXPRO




L0 STe-Toun

09,201 5999 MASTER OMNER RELATIONS SVSTEM IIT 16.10.15
e et T I B R B et L s R S e e p P TP P e
J3LZAN LEGAL 153“! CASE mtl MSr 51059

REGION» 14 FHILA ZOHE ; DFENED: B6r0271999
YIN: 1LHLKE2NT EBIH'EI ) CLDSED» 0Br26-1999
= s ax = = EEEETEEE
1999708726

09.41.04 A SUBROGATION CLATM IMIHT FAC IF THEY I:I-IWSE T FURSUE THE
MATTER. HO FURTHER ACTION REQUIRED BY CA. -

DUMNER RELATIONS 19.720-1999 MMFAXFRG
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BEGINMING OF »ONTALT

#3/21/1999 MASTER OWHER RELATIONS SYSTEW 137 16,10.15
---.:ll====I‘.tl.“llt.ll.lIh:III..::::II:I::lII“I'..."-“'-'-'-'II.--‘.-".
LEBAL ISSUE CASE NBRs 8439501539

ZOME: F2 OPENED: 4578271999
VINI " CLOSEDs D602, T999

maEchECIDECWW --:---u---nm-----!‘-'—*

LAST KRNE) STATUS
TITLE: RST MAME, HIa
ADDRE=S
CITY TATEY 0K ZIP:
HOME FHOME:
ﬁf&nm' MNODEL TOHN CAR SIGHATURE 5DR
Eb v
DEALER MAME: TI.ILSI AUTO COLLECTI SALE3S CODE. FH!H P& A D2295
REASON CODES: 0771 SYNPFTOMS 1 .’

ORIGIM.CAC -~ GEMERAL CAC
ACTION :DREOOI- NO ACTION REQDIRED) I[MFORMATION ONLY

COMMENTS

199906702
1Z.05 .57

OMHER RELATIDNS 09/20/1999 NMFAXNPRG




'Ili e . —— ‘lI.

nesZ0/1999 MASTER OMNER RELATIONS 3YSTENM IIX J6,39.15
NFERF SRR EF A TSR I S S I I IEE S S ssrssC I I EEFEE RN FEN AN I RS E NN == r==EZIREEE
TE7 5L LESAL ISSUE I’.‘-HE NER» IH'HIIII!H

REGIDN: 52 SDUT. Z0NE: F2 DPENED: D&/D27299%
VIN: 1LHLME ERBEINT: W CLOSED: DEr0Z71999
TuREFEYEUEEFEE -----------:u:-:#::::IlillI'IIII-:-I-It--------..
1999704702 v

l l' L |
CUITDMER SAYS = VEMICLE GHT FIRE D&r10-9% - FIRF WAS

RTMENT CANE TO PUT OUT THE FIRE AND THEY DID E A FIRE REF
ORT = FIRE DEPARTMENT FINDINGS:« THERE IN THE H
it RO CHERR T B, J s ot
ECALL LETTER 99515 IN EFGMRDS TD THIE PROILEM -~ VEMICLE WA
5 PAID FOR, BUT COST SEEXING FIHIIEII;L FIR
5 TO HER HOME AND ¢580 DEDUCTIALE IM WHICH SHE PAID THE INSU
RANCE COMPANY PER T » SAVS: S 1
= THIS INFORMATION HAS IEEH FORHARDED TO THE COMSUNER AFFAIR
3 DEFARTHMENT FOR EEYIEM A REFRESENTATIVE- FROM CONSUMER AF
FlI' WILL FOLLOMW UP OM ‘I"I.'IIE CLAIN - MO TIHE FRANE “l[lﬂl.
= IF YOU HAVE ROT ALREAMY CONTACTED TIMMR URANCE CARRT

l TD REPORT THE CODHCERN, PLEASE DO 30 Illllﬂm CASE I ?l
19980608
87.31.02 aELPA SENT CUSTOMER DENIAL LETTER 3IMCE I_HWE COMPANT
I'I.IS BEEN INYOLVED®™ R

SEIIT CUSTOMER LETTER REGARDING DEMIAL DUE Tﬂ INSURANCE
CONPANYT INVOLYOWMERT -

8T.47.09 meLPFA FORMARLFED FILE TD DOCwex .' .-'

1999/ 06728
11.27.57 ==ADDED HICRO HUMDER D390 laBomx

11.29.467 SADDED MICRD NUMBER 0590 1494==

OHNER RELATJONS 19/20-199%  MRFAXPRG



. e — —— . .

MEOINMING OF CONTACT

/21999 MASTER OMMER RELATIONS SYITEW IIT 1£.10.15
CEEENEALCCEEUNEY EREREEFEREN - ARAEEESEE NN NN NI B
2275VK LEGAL L33UE CAIE MK 0445961459

REGIDM: 18 SIR IONE=: D3 OPENED. N5-/25,1%999
YIN: ZFMCFTAHO ENGINE: H CLOSED: 08251999

—EEEEE====T FEESREK IS TES SESSOREEYE EEDSEE SIXN IEEE S SN
LAST MAME. STATUS: CLD3ED
TITLE: 1 — NI
AODRES S i

TY MND ZIP
HOME PHONE:

MODEL LTD CRDHM VIC LX 4DR

MILEAGE: "o -
DEALER HARE, MCWILLIAMS FORD LTD SALES CODE: FZ780W FE A RDOSS
EEASM CODES. OT0Y by e -1 704145

DRIGIN/(CAC - GERERAL CAC L
ACTION: DREOO1~ HO ACTYION REQUIRED) INFDRMATION OMLY

COMPENT S+

1999705725
12,18.55

- MHER RELATIDNS a9-20-1999 RNFAXPRA



Pl Pl MASTER DMMEE RELATIONS SYSTEM I 16.19.15
MASEEAEEEICCESSIFUUEUEES AN A NS SRR ARANENAZEI SN IENSAERS SEUSNEE
CETEVE LEGAL IS3UE CASE Illlh 0845 M 1450
REGION: 1D 3D ZOHE:» D3 FENED: 05r25-199%
YIM: ZFACPTSHD EMOINE: MW CLOSED: 05251999
AEEEEEEEETTSSTS Pt E T T T RN S R TR P LY T e e =
199590523

12.15.55

CUSTOMER 3AYS5:  THAT HE RECIEVED A RECALL LETTER. CUSTOMER
HAD A FIRE AND HE BELIEVES THAT LT COULD BE DUE TO A IIJECALL
« THE \"H-IIGI.E CALUBHT ON FIRE 18-13799. THE EENTTICH
{NDER THE HOOCD. THE YEMICLE MAS ﬂT lﬁ ﬂ.I'ITI'IT
SVILLE MD . THE FIRE REPORT MAS FILE REFIRET WUMBER
UNAVAILANLE, THE FIRE DEPARTHMENT CIJI.II.IH'T.“T!EHIHE WHAT £
AUSED THE FIRE. THE CUSTDMER HAS URABLE TO_FILE A CLAIM WIT
H HIS INSURANCE. THE VEMICLE IS NOT REFALRARLE. PFER CUSTON
ER, DEALER SAY3I: HN-sA CAC m:s.“; THIS IHFM}EHH I'I?.’E-

REV
KN = A REFRESENTATINE FEOM CONSUMER AFFAIRI EII..I. FOLLOM UF O
N YOUR CLAIM - MO TIME FRAME AVAILADLE = IF YOU HAYE NOT A
CONTACTED RANCE CARRIER TD REFORT THE CONCER
M, PLEASE It 30 INFERENCE CASE ID: 77 K

1999505728
11.17.25 LITIGATION PAEVENTION AMALYST (LPA} ATTEMFTED TO CONT,
CAUSTOMER. MESSAGE LEFT MITH DAUGHTER m:‘r:[m A Im

1995785
ll-!!.g LFA KADE CUTROUND CALL TD CUSTOMER IN IIHI’%! TO MESSARE
LEFT. HD ANSHER.

15.08.53 LPA ATTOWTED YO CONTACT TON SAMUELS, FAA, HSEIEE LEFT.

127976, 03
16.0%.41 INFORMATION FAXED TD TOM SAMUELS. EAMA. IIHTIHI INSPELCT.

1999706726
15,71 .52 wnxlFA COMMENTSARE
LPFA RECEIVED EAA REPORTS FRON THE IIISI'E".‘TIH MHICH COMCLUDES
THAT THE FIRE THAT OCCURRED IN THE CUITOMER VEHICLE HA3
POSSIBLY CAUSED BY RECALL-99313 SFCED CIMTROL mnn:m
THE CUSTOMER A L THE

CUS A GOODMILL CASH SETTLEMENT OF i!;lﬂl. THE m
ROULE HAVE TO S5IOR THE LETTER IN ORDER TD ACCEFT THE AMOUMT.
LPA HILL SEEX APPROVAL 3Y TEAM LEADER OM 06725/99.

1999/D628
0%.19.18 MEELPA COMMENTSMMN
LPA SENT OUT OFFER LETTER TD CUSTOMER FOR THEM TO :Iall ONCE
LETTER IS RECEIVED BACK BY FORD LPFA WILL II'Lqﬁ.l IT IR THE

QWNER RELATIDNS 09/20-1999 NWFAXPRG



09s/20-,1999 HISTER OMNER RELATION: SYSTEM I1I 18.10.15%
eurnumnallekbl X il ik b FEN 'III:I::III.I‘Ilﬂ-ll---':--tt“m.ll'-
2279V I.EEAI. ISSLUE HSE HIR: A4 951450
REGION: 10 SDR IONE. D% - OFENED: 15/2571949%
VIN: EFMPTM ENGINE: N CLUSED: D§/28/1999
:II-t--n;;-l - —!l‘.lm.===ll==-llI‘l‘ll’l’:’l'lm::‘“l"“ll‘:r_rlll.ll
1999705675

#.19.1% SYSTEM TO RAV TO ISSUE CHECK TO THE HE&II!!; IlEM.ESHI?.
1999-077/04

"1 .51.69 mwu COMMENT 53000
THE CUSTOMER ACCEFTS THE DFFER_AND MILL 38 FAXING THE OFFER
LETTER BACK TO FORD MITH SIGMATURE. THE CUSTOMER WOMM D LIKE

THE CHECK YO BE ISSDED TD KOONS FORD WAICH IS PEALERSHIF IN
HIS AREA. LPA HII.I.. UPLOAD INFORMATION 1M l“' TD ISSUE CMECK
FOR FIRE RELATED CLAIM,

H!WDTIII

25.2% XxMLFA COMMENTSEXX
LPA HAS UPLOADED THE SYSTEM RAY CHECK IHIﬂT.

14.29 . 54 XumLPA CORMMENTS¥E
LPA_SPOKE NITH THE PROCESSING BDEALERSHIF TO CONFIRM THAT THE
PAPERNORK MILE BE SENT TO THE BEALER. " PERSN ﬁT THE
DEALERSHIF MILL IE ﬂﬁ-ﬁﬂ. MANAGER . MITH TOM

HHD WORKI WITH THE DEALERSHIF DM FE;“H \‘EIICLES

THE TOM CDNPAMY I'III.L MNE THE YEMICLE
BUSINESS TO THE DEALERSHIP. THE TOTAL CASH SETT, I.EEIT umwr
HAS BASED ﬂl THE BLUE-BOOK YALUE OF l‘z ill. ﬂ FURTHER
ACTION IS WEEBED TO RESOLYE CONCERM.

199907 26

12.29 36 waelFA COMMENT S ENK
LFA ADBING MICROE-DS9S 1095

DHNER RELATIONS 097201999  INFAXFRO



JEGIMNING OF CONTACT

201999 MASTER OMNER RELATIONS 5YSTEW III li.ll:15
eI TR N NN Al el R A EEE Rl I I EEE R R TN I N I F I P FEEEEEEETENEEE I
I4ZL5M "LEDAL ISSUE CASE NBR: U447202408

REGION: 23 MEMPHIZ TONE: Bl \ DPENED: WA720-1990
VIR: ZFALFTINOV. ERGINE: H CLOSEDy BE/28-1998

EEEREC-TF-=ENEN
LAST WAME:
TITLE
ADDRESS

' STATUS,
FIRST HANE: - MI:
STATE: ™ ZIP:

MODEL + CROHN VIC 5 ADR SEDAM

SALES CODE:  FI3l4a7 P LA DS7ES
SYNPTONS 7851
ORIGIN:cCAC - BENERA

ACTIDN:DRDOO1- MO .III‘.'!'IDI REQUIRED; IMFORMATION QHLY

COMMENTS »
1998/08/7 22
1 L]

CLSTOMER SAYS. Ar2R-98 THE VEM CAUGHT ON FlItE CUST ONLY P
ASSEMGER IN THE VEH. WOT IHJURY, BID HOT SEEK ANY MEDICAL AY
TENTION.TUST YEH CAUGHT OM FIRE WHILE THE VEH HAS TN MOTION.
THE FIRE WAS COMING FROM UNDER THE HOOD. EE YEH FILLED W
HITH SMOKE. CUST WAS ABLE TD 5TIR THE "A"ﬂ'l ; F THE ROAD. MEAR

OWNER RELATIDNS 09-20-1799 MMFAXTRE



ol

@ | R

"Wr20r1939 MASTER ODWMER RELATIONS SYSTEM IIY 15.10.15
T==r-IEIEeEELrZIAEECEEIIIAREEREEEEEEEEEEIEEERTEIITECRRAEEECEE N AANNNERAREER
INZ1SH LEBAL ISSUE CAAK .Ill SSATIDZ00B

REGTON: 23 MEMFH ZOME: 31 OFENEDR.: 0372271908
VIN:  ZFALF7IHE ENGINE: M CLOSED D&- 2871994
EEFEETrEEmak Rk AR ARk A A KA LR AR A A RA LY NP ETTIIE
199E/DE/

2B

12.23.46 BY PEOPLE HELFED PUT OUT THE FIRE. THME FIRE DEFT WAS WOT CA
LLED. THE MALICE DEFARTMEMT MAS.NOT CALLED, CUST HAS NOT CIM
TACT THE INSURANCE COMPAMY AS YET. THIS I THE CUST OHLY WE
H AWD THEY HAYE NOTHING ELSE TO DRIWE. 1% HAVING ¥
WED TO THE DLR NURCHETT FORD, LEBRANON TENM) TO HAVE 'léiﬂ'l LEGEE
UST ALLEGES THAT THE VEH I3 DETECTIVE A
YEH BACK EVERM IF IT I3 IEF!-IIHI.E- r
Y5 CAC ADVISFI: = THIS INFORMATION
TO THE CONSURER AFFAIRS DEFARTRENT FOR REVICH - A REFRESENT
ATIVE FROM CONIUMER AFFAIRS WILL FOOLOM UF O YDUR C

MO TIMNE FRAME A'H'III.!II.E = PLEASE MALE 5“_!-';% HOYIFEY
INSURANCE CAERIFR AND KEPORT THE INCIDENT ADVI

BELEIVES THAT 5 FORD'S RESPFINCS IIELIT'I"'

CUST HAS HHLTH Flﬂhl.ﬂﬁ AND NEFDS
FRENCE CASE ID.

1994-04.-31
12.10.14% LPA CALLED CUSTOMER, SPOEE HITH MRS. SULLINS- YEHICLE IS AT
i THE DE!LEI.SI'IIFi"'TI'HIT HAVE MOT REFORTED Tl'[l-,fllll'. TD THEIR

INSURANCE
1998-10/04
16.26.35 TENA GAGNON. CSM CALLED STATING CIETMEH mﬂEﬂ QUT OF THE
VEHICLE ON 9-22-98. C5M OFFERED AH OAC glll .
1590-11-12
14.19.14 NICRO NUMBER ADDED: 55511427

OMNER. RELATIONS 0972071999 MNFALIPRG



B 2 @ ~

REDINNING OF COMTACT

oys20r1999 MASTER OWBER RELATIONS SYSTEM 111 16.10.15

e sssEEEEEL S S LSS EEESEEEFEFFETE AN R AN EEER R TR AN EEE

&E25KK LEGAL ISSUE CASE HRR: 0650522109

REGIDH:1 13 HEW FONE: C1 Y. OFENED: BYr29/1994

¥Im HELMZ EMOINE: H CLOJED: #7729-199%

EEEXZ=TErmbl XTSI INENEEE AN SEEEE N TE X X

LAST MAME: STATUS: CLOSEDR

TITLEx T HAME. ME.

ADDRESS I

CITY: HIGHTSTORM STATE: n Pt _

HOMF FHONE:

HODEL YEAR+ 1592 MIDEL « ORAND MAEQUIS L5 4DR 3DM

MILEAGE 73300 .

DEALER NAME: DAYTON PORD INC SALES CODE: F13G47 P& A 2055%
CONES: ¥7T0% ITMNTIRNG » TO5145

REASDN
ORIGIN:CAC - GENERAL CAC
ACTION: DROOO1= NO ACTION REQUIRED: INFDRMATION OMLY
COMMENTS
199807729
12 L1 ]

)

OWNER RELATIONS 19-20-19%3 NNFAXPRD



. . = —— B— .

1972171999 WASTER I:IHI'I- RECATIONS SYSTEM 11X 1§.10.15

’.-ﬂ.-H‘I‘I=======-==-========= S S S SECSIISIIEEEI I NIIXEISERARYrEkrE e
: LPEAL IS!U! CASE ﬂlll 450522109

IEGIBI: 13 NEW ;h ZOME: C]1 OPENER: §7/2%/1999

YIN» ZNELWZ3N2 EHEINE: M CLOSER D725/ 1909

TEEENFER ARk A IR E AR EEEE RN S SN EGRA S IRERLELA F YU EEEYHEFEW

R

35
o
.
e
£
’E
T
-

Il.l. FER CUSTOMNER, DEALER SAYI: EAC ATNWISED
INFORMATION HAS BEFN FORWARDED 'I'D THE COMSUMER AFFAY
-rm FOR RENIEW -— & REFEEIENTATIVE FROM CGMIUMER
5 _WILL FILLOW UF ON YIMR CLAIR = WD Tw AVALLAN
IF YOU HAVE NOT ALREAWY (ONTALTED YOHR “ECIIII
THE CONCERM, PLEI;SEHEUIIFEIEE_F_E}SEII: 1

g "a
oy 4

1999/08502 -
16.11.23 %l‘l OBC CUSTOMER — LPA SPDKE HITH TOM LEDMARDE .

uuzs CLAIH HAS NOT
BEEN m.l:n WITH 'rm.' Ilmm COMPANY. VEHIGLE I3 CURRENTLY
IN THE CUSTOMER'S PDSSESSION. o
LPA AINISED CUSTIMER THJ-T ARRANGIEMENTS B NADE TO HAVE
THE YEHICLE TOMED TO a. DEALER FOR INSF
LPA OIC DEALER — LEFT YM MESSABE FOR R. ¥C HGR TD
CONTACT CA TO DETERMINE XF CUSTOMER CAM . ARRANGEMNENT
HAVE THE VEHICLT YOWED TO THE BFALER FOR° TOM,

1995780798

11.57.20 LPA OBC DEALER — R. TOUNG-SVC HER ADVISED mnmm CAN MAKE

I“F%ﬂs TO MAVE THE VEHICLE TOMED TO THE BEALER FOR
LPa m CUSTOMER — LPA ATVISED CUSTOMER THAT R.YOUMG-/SYC MOR
CAN XE CONTACTED TO MAKE ARRANGEMENTS TO HAVE THE 'mn:u.li
TORED TD THE BEALER FOR INSPECTION.LPA ABVISEN CUSTOMER THAT
HE WOULD BE RESPONSIALE FOR mr:ua FOR m: 'mmln EXPENSES.
DNCE INYESTIGATION IS COMPLETE AMD IF I NED THAT
THE FIRE MIEHY HAVE BEEN RELATED TO tml.;. i S15, P MILL
REVIEM TOM RECIEPFT FOR REIMBURSEMBENT.

-15.53.52 LPA OBC DEALER - R. YOUNG/SUL Mok !EW.-T!& TI'IIT EAR FERFDRN

THE YEMICLE IASPECTION.
LFA ADVISED DEALER THAT ARRAMNDEMEMTS III'I.L IF MABE FOR ERA

DHNER RELATIONS D¥-Z0rl1eey Hﬂ'mlﬂ



. [ . ._—_.

o9/Z0/159% MASTER OMHER RELATIONS 5YSTEW 11} 16,10.15
EAEEmAERXEXX__xin -======'=='lt-I.-I-'-"--lI....Ill.-.----..--:::---
ARESKE LEGAL J3SUE CASE NBR: 0450822109

REGION: 13 HEMW EONE: C1 DPENED: 07/29-1094
VIN: ZMELWT3NZ ENGINE: W CLOSED: 3370571999
IIII:IIEIII-II-I'IIIIIIII-I-—n.---g::::::::::::t--'--.---.::===‘-----.-'-=“-.-
1993708403

15.58.52 INSPECTTON,
EFA DBC EAR — LEFT MESSAOE TD DETERMINE AVAILABILITY.

199%-0E/04
0%.32.50 EAA CONTACTED LFA AND ADVISED VEHICLE IH!PETII:II HILL
TEXTATIVELY BE SCHEMMLED FOR B/% DR IJ'IWH DAYTON FORD,
LFA FAXED FIRY DESCRIPTION TO EAA.
LPA OBC CUSTOMER - LFA AIVISED CUSTOMER R EHIIDIHE DATE OF
EAR IMSPECTIDN AND ARRAMGEMEMNTS MEED TQ IE HADE TO RAVE THE
VESICLE TOMED TO THE DEALER BY 379-99.

1999/08/2%
14.55.4&8 LPA FAXED INFORMATION TO EAA TO AINISE TMAT CASE I35 IEINO
TURNED OVER TO K, KECSIEIII.EGIL AMALYST AND INVESTIGATION
REFORT/PHOTOS SHOULD RE SENT TO HER .l'ITEH'I'.IH;

1999-058r31

L]

14.41.47 LPA RECEIVED INSPECTION REPCRT BACK FRDME FiA IHSFm.
REFORT/FIRDINGS SROW THAT TELEPHORE AND HAYE RADID
HERE CONNECTEDR TO THE FUSE BLOCK AND TO TTERY MHICH
HAD A WON-FACTORY IWATALLED BATTERY CONM - THE LEFT
FRONT LOWER SECTION OF THE FEMDER INDICAT FRIDR TO

THE III:IIEHT HI:I HlLFI.IHETII:H IN 3FEED DEACTIVATITN
SHITCH. DA _REVEALED THAY SAFETY RECALL ¥9515 MAS BOT
THE CIHSE IJF THE FIRE/LMCIDENT. ABVISED ER \"II FI“E
AND MAIL THAY FORE HILL NOT PROVIBE ASSISTAMCE IN THI

NATTER. REFER CUSTOMER TO INSURARCE mp. 1 CLDSE FILE

OMMER. RELATIONS 09/20/19%9 HNFAXFRO



BEGINNING OF CONTACT
09/ 204 1999 MASTER DWMER RELATIDNS
PIOITINSENENSEEEEECICISSSSSCSIS=CASRXAXAN

.

SYSTEN 111 16.10.15%

0Z79L3 LESAL T3SUE

REGIDN: 13 MEH ZONE: Bl
VIN: 1LHLME ENGINE: W

CAlE MBR» D475761539
S OPENED: 060271949
CLOSEDs Ué/027139%

L HE FIRST NAME

]

- |
TR

HOME PHDME : STATE:

MODEL YEAR: 1992 MODEL .

MILEAGE: *

SE008
DEALER MAME: POPULAR FORD SALES 3SALES CODRE:
REASDN CDDES, 0709 SYNPTINS
DRIGIMCAC - GENERA

ACTION DROROD1~ MO

COMMENTS :

19990602
15.08 .55

BS99 GZR-TRN

FEEFFFIgENEII S okl FEXNT ==

. y i}'fﬂlﬁl CLD3ED
NY ZIP:

TOHN AR EXECOYIVE 4DR
Fl1inel F& A 03429
04145

L CAC :
ACTION REQUIRED; INFORMATION OMLY

DHNER RELATIONY 0%720/199% MNFAKPRO



e

.

i
09-20-1999 HlSTEH ORHER HEL!.TII:II! SYSTHM II1 16.19.15
EEETESETNAELAREE l.“.'.-‘.:l---ittII-.-I-I:I‘“----“
BZTILE EHAI. ISSII‘E m{ [ [ 4] Iﬂ'ﬂﬁlﬂl
REGION. 15 NEM ZDHE:. Bl - GPENED: DE~Q27]999
VIN: 1LNLMR EWGINE: W m.usan- 0EsBZ- 1999
:tt=-t=tII-II-IIIIII::I-I':--:_IEE-.‘I----.I_::.::ﬂ:I:III----F.““"“"“'._-..
ll!l!“fﬂl
CUSTOMER SAYSs ~ OM SUNDAY MY VENICLE 'H P IN FLHEE 1
N MY DRIVE WAY = IT BURNT TOD THE GROIMD In - INS
ANCE COMPANY WAS CONTACTED MO CLATMSE - 'I'I‘IEY'“ #OT IN TH
E FROCESS OF ENSPECTING THE CLAIN -~ PFOLICE-HAS CONTACTED, M
Q FILE® . MO FINKNINGS -~ FIRE D¥PFT WAS CONT - N0 FILES
= THE ¥EHICLE 15 CURRENTLY IN WY IRIVEMAY. = HE*S
ALLEDGING 5 RESPORIINLE FOE THE FIRE. .- I b LIKE
TO LOOK AT MY VYEHICLE ASAP. - I*WF QOT A IIEIHESS
TO RUN = CLUST IS VERY.YERY IHTE IlﬂllTukLél'II - HE IIHUL
D LIKE A RESPOND ASAP. PER
ABVISED: = THIS IﬂFﬂHﬂTIH I'Il.ﬁ DEEN I'IE m.l
MEE AFFAIES DEFARTMENT FOR - A I EITIT“E FROM C
mu“EEIIRSIFLL Fﬂl#gimlﬁ l.'l.ll mﬂ CLAIN - m 'I'IHE FRAN
-ﬁEIE““;F T REPORT THE mur:ml. FLEl-SE m ﬁﬂ INFERERCE CA
I .
199906788 *
13.05.17 LPA OBC CUSTOMER - HITH SAL VOTTA, CUSTOMER'S'

BHOTHER-TR-LAN. “ﬁn‘:n\m 'ﬁIE 'IIHIII:I.E 15 USED FOR
THEIR BOSINESS. THE FIkE OCCURRED ON 573 ﬂf!! E VEHICLE
WAS PARKED IN ERONT nF ‘IHE msTtIlEl's
FLANES COMING FROM U POLICE
L ﬁ:-llllﬂ:. THEY
COMPANY, BUT DID CONERAGE

CONT, THSURANCE

DN THE VEHICLE., THE VENTLLE IS CURRENTLY THE HOME OF THE
CLUSTONER 'S

LEA ADVISED THAT ARRANCENFMTS mf 1: MADE TO HAVE
THE VENICLE E DEALER FOR EAA

LFA OB EAA - EAA ADVISED :lusru:n:un WILL: tqm‘mu.'r BE
SCHEDULED FOR 67180 DR 711795

LPR FAXED FIRE DESCRIPTION TD EAA.

19%9r08-15
11.29.20 LPA OBC CUSTORFR — LPA SPOKE NITH SAL VOTTA, CUSTOMER'S
mn—m—uu. LPA REQUESTED A COPY OF THE TIYLE FAXEP TU

1999/85-21
1%.37.34 LPA OBC CUSTOMER — LPA LEFT ¥YM NESSAGE FOR m‘rm TO
CONTACT CA.

19397046723

19.15.43 EAR MAILED INVESTIGATION REPORT/PHOTOS TO LPA, INVESTIGATION
REFORT INBICATED THAT EAA DFTERMINED THE l‘lll MICHT RAVE

OWNER RELATIONS B r2orling HHFM




2 T e

s 20-1999 MASTER DHNER RELATIONS SYSTEM 1II 15.10.14
E | | 1 |} -'IIII-Ill::l!!:lIII:I!II-IIIIII!II:IIIh----:::g::-
LA S— e BT S MR B EnEs. "se 021979
1 [ ] . 2 A1
YIN:  1LMLMB1NZ ENOIHE: W ' CLOSED: DEr23-1999
19995,05/23
15.135.43 BEEN RELATED TO RECALL 949515,
CUSTONER FAXED COFY OF TITLE, TOWMING RECELFY m BILL OF
SALE TO LPA FOR REYIENW.
LFA ORC CUSTOMER — LPA ADVISED CURTOMER THAT EM INSPFECTION
DETERMINED THE FIEE MIGHT HAYE BEEN RELATED TD lEl‘..'.AI.L 315,
BAZER ON THIS INFDRMATION, FMC MILL OFFER L CASH
SETTLEMERT AND REINMMREEMENT FOR TOMINO EXP
Ll'l -II“ITIH I:IISTIIIIEII TO RECOMTACT CA TD I'lfﬂIIIE FAX NUMRER
AX OFFER L ER TO CUSTONR.
10,56 .59 COSTOMER LEFT WM NESSAGE FOR LFA TN qu m HUMAPR.
LPFA FAXED OFFER LETTER TO CISSTOMER.
1999-05/38
12.23.10 ATTORMEY MAILED LETTER DATED &2479% TO I.I'l lmlﬂ HRITES
THAT HE HAS BFCN EFTAINED BY CUSTOMER. ATT EY 3TATES THAT
HE ANTD HIS CLIENT B0 MOT FEEL FN'S !E'm. OFFER IS
ACCEFTABLE. ATTORHEY HRITES THAT THE OFFER HOT TAKE
Im m TlE \"l.l.l.IE OF THE RECENT IE““ TO THE
MSINESS INCURRED AS T OF THE
Lm m TIHE ITTﬁ_ll._l TAYE TD fmﬂf'll.'l*lEu THE :%ETIEEI&E
HHERE THE FIIE ToOK PLACE.
LPA DRC ATTDRMEY — LPA LEFT MESSAGE THAT F"'-F HAS BEEH
'me TD DGC FOR HAMDLING. _. 3
195978719 S

15.52.06 LIT FREY ADRING MICRO # 03%2 1114

OMMER RELATIONS 093/20/199% WFOTRE



TiO1 GZO-Z0Wa

BEGIMRING DF CORTACT

372071999 MASTER OMNMER RELATIONS SYSTEM III 1£.10.15
:tl“l::lllllitt.I-m!-::!--:l:-.._.“||.l-----_-._--.-.-:---;-:::::g:---.:

331EAH I.Hll. IEEHE CAIE ERR: Di‘l‘iiﬁ!ﬂ!
REGIONH: 16 PHILA Ex OPENER: 0772771999
VIMN: 1LHIMALNZ llEu W * CLOSEDy D}/27/19499
I-;--u-ﬁ--- =.t=tl'-.'-;----.-:r:-“-.‘t.'-“ﬂl;;;'-aggﬁg-“
L& ' '
TITLE: FIRST MAME: - I,
#%ﬁ!ﬁl STATE FA Fad
HONE  PHONE ATE! .
NODEL YEAR: MODEL TONN CAR EXECUTIVE WDR

MILEAGE $4000 -
DEALER MAME: WIMNER LINCOLN-MERC SALES CODE: 11517 PEA: 10537
REASON CODES: #709 SYMPTOMS TO4I45 .
DRIGIN +CAL = DEMERAL Cac . :
ACTION  DROGO1~ NO ACTION REQUIRER; INFORMATION OHLY .
COMMENTS «
1999-07,27

I-':? L]

OHNER RELATIORS 19/20-/193% WNFAPRO




ZL91

ps 21999 MASTER OMMER EFLATIONS IYSTEM IIX 16.10.15
====_===:---lii----==========!llﬂllllllI::========:r:'l;qlllilt::-::l:::|--:-—
EELZAH LEGAL ISSUE CASE NBR: O474c4AZ8RY
RESION: 16 PMIL ZOHE: BT J OFEMED: DF/2X/199%
VIN: ILNLMBINZ ENGIME: H CLOSED: 072771999
FEEEEEsFEECEFER EEEYESEEEECIEX L 1 e
1999707727 .
Lz, .57 .98

CUSTOMER SAYS: = HAD & FIRE IN THE I.IHEUI.H TOMH CAR = A

NT TO EMOW TF THERE IS5 ANY COMNECTION d THE FIRE I HAD

UMBER THE HOODD AHD THE RECAL “‘515 B OF FIIE. JULY

15, 1999 - ¥WEH HAS RUNMING - THE V RE LUMDER

THE HOOD, THOUGHT IT WAS STEAM. BUT T!ﬂS!ﬂEllﬂIT

HWAS RORINING~ CUST #UT 1T DuUT III11I A PIRE . EXTINGULSHE

R_= FIRE DEPT NOT CONTACTED - VEH -IN FIRE IN MHILA

DELPHIA, N 9TH 5T - IRSURANCE CD WOY A3 VEH DDE% M

OT  HAVE FULL COVEREAGE -~ ¥EH AT THE DLR3KF AND THEY 3AY I

T IS REPATRARBLE : MEED AN F1ECTRICAL rER

lﬂl? CUsST

OMER, DEALER SAYS: CAC AINISED: = THIS "INFORMATION HAS

EEN FORMARDED TO THE COWSUMER AFFAIRS BEPARTMENT FOR RE

IEM - A REFRESENTATIVE FROM IMER AFFAIRS -MI

P TOUR CLAIM - KO TTNE FRAME AVAILA - = IF YOU HAYE

BOT ALREANY CONTACTED YOUR  INSHEANCE CEEIJF?-?TII RIPORT THE
o 1-" -l

g
F
-
g

CONCERN, FLHSE DO 30 INFERENCE CASE
199970129
12.21.56 gl;‘gll;il CONFIRMED THAT THI3 YEHICLE I3 IH“H.H'- IN RECALL

MIIIHB T0 OUR RECORDS, RECALL HﬂTIFII:lTIL‘Iﬁ NERE MAILED
TIJ' CUSTOMER'S ADDRESS Do 3/21799 AND ?J"ZZI!?;

I.F'.l CONTACTER RAY KIND, SKY MOR. PER RAY, THE VEHICLE T3
EIERHTLT AT THEIR !EILEIH'IIF. FEE RAY. HE MILL RECONTACY
AND ADVISED AS TO WMETHER OR WOT TH HA3 DETERNIAED

E T
11'EE CAISE AMD/OR ORIGIN OF THE VEHICLE FIIE.,
16.08.52 RAY KING, SRY MER. RECONTACTED LFA ANR IH'I!- THAT A DEALER
TECH HAS LODEEP AT THE YEMICLE. IT IS THE TECH'S DFIHIH
TI'I-!T RECALL 99315 HAS WOT THE CAUSE OF TIIIS '!E'III:I.E FIRE
I.Ha ADVISED THAT EAA INSFECTOR HILL BE a\m

I.H. ATTERPTED TO CGHNTACT THE EAA IISI'EETIIIH. MESSABE LEFT
IIE!I.IEETIIIH RECDNTACT.

I.l'.l ATTENFTER TO mm:r THE CUSTOMER. HH!IM LEFT
REQUESTIRA RECONTACT -

15.26.36 LUSTOMER RECOMTACTED LPA. LPA ADWISED CUATDMER THAT & THIRD
PARTY INSPECTOR WILL BE ARRANGED TO EVALUATE THE VEMICLE
FIRE. LPA ADVESED THAT CUMTOMER NILL BE ﬂﬂm ACCORDIROLY .

DHHER RELATIONS /201999 MMFAXPRO



g

DRr2Z0,199% MASTER OWNER RELATIONS SYITEM II1 16.10.15
T=sr=TEaCAREEEEaERENEENEEEY SR R e T T LR PR T P
551 ZAH LEGAL ISSUE CANE !Ill TSRS 200

REGIOM: L& PHIL EOME: Rl CPENER: W2/27/71999
¥IN: 1LNLNR ENGINE: W CLOSED: 817350/ 1999
FENENSENFEyE RN LN NN AN P E T NN R R R TR .
199907730

8.44.55 EAA INSPECTOR RELONTACTED LPA AND ADVISER Tl'l“ HE MILL DO
THE IHSPECTION THE MIDDLE OF MEXT HEEK.

msm INFORMATION FAXED TOD VERNON SHIT!I; FAA.

1955-08710 .
15.19.0% LFA RECEIYED EAA REPORT AMDP PHOTOS. BASER THIX
INFORMATION, LPA CONTACTEN RAY KINS, SRY s AND REGLHESTED
TI-IIT AN ESTIMATE FOR REFAIR RE PROVIDED, .
I"Elt RAY, HE MILL OET AN ESTIMATE TOOETHER m RECONTACT LPA
OH HEDHESBMAY. Br18-99.
199,841

12.19.34 HT KIHB; SII' MGR, RECONTACTED LFA AND lﬂl;ﬁﬂ OF ESTIMATE

l.l".l CONTACTED THE CUSTOMER ANMD EXTEKDBED AM m ‘I'I! REPAIR
THE DAMAGE RELATED TO THE YEMICLE FIRE. o

12.20.01 RAY KIMG, SRV MGE, RECODNTACTED LPA AMD -IJI\"ISII DF ESTIMATE
Fﬂ'l‘. REFRIR.

I.Fl HHHETEII THE CUSTOMER ANR FXTENRED AN m T0 REFAIR
DAMAGE RELATER TO THE VEMICLE FIRE. -

12.21.% %}EF VYERBAL AUTHORIZATION T& PERFDRM lﬁl’ﬂl TO HIS

I.P.l CONTACTED RAY KING. 3RV MGR. AND I.I\"Im ‘OF CUSTOMERTS
AUTHORTIATION.

12.23.17 LFA FAXED RELEASE FORM TO THE DEALER FOR m
SIONATURE.

1!!!‘-’“!25
.68 LPA OBC RAY XINGASVE MGR - RAY ¥ING ADVISED THE YEHICLM
REPAIRS WERE COMPLETED ON 3-/259¥. DEALER MILL COMPLETE
PAPERMORK AND RECONTACT LPA TO OBTAIN P96 (ODE FOR REPALINS.

IIHI 08,30 D
15.20. &7 H“}uﬂWS?C MGA CONTACTED LFA TD ONTRIN P94 CODE FOR

ru. ufm

T8
LIHEitll

DWNER RELATIONS D3,20°19%99 MMFAPRD



¥l SZO-ZOM3

09/ Zur 1999 MASTER OWNEE RELATIONS SYSTEN INI 16.10.15
=======l=!l!l===llI'l‘i-.---:::::::::l:ll'“..“.:.ll“ﬁ::-:u----:::.ml-.gg
a&1ZANH LEGAL ISSOE CASE MAR: 94784 5ZNY

REBTON: 14 PHIL ZONE: py OPENED:« B7-277199%
VIN: 1LHLME ENGTHE: W - LCLOSED: 03s/35071999
N I N NN S S I A RN E N =L I I ANUEECEEER AN NN E =T I N R
199570850

15.20.27 AMT.: $2,535.24

COMMLTMENT LODE: MA9CS :
DEALER MILL MAIL SIGMED-NOTARIZED RELEASE TQ LFA. MO FURTHER
ACTION REQUIRED BY CA. )

OHRER RELATIONS 0¥/20-199% MNFAXPRD



ELST

mnﬂlm ﬂF CONTACT .

0920195 MASTER QWHER RELATIONS SYSTEN I1L 16.10.15
.I-IIL_-IIIIIl:lllll::'l:lI:II'lIlIIIIIIIII:IIIIII'I'-II'I'IIIIIII'IIIIIII-I':IIIIIIIII:II.I
ToETH LEDAL I3ZSUE CASE ﬂ‘l IABETELETY

REGION: 52 50 ZOHE» E2 OFEMED 0572771999
YIN: JILNLMELING EMGINE, W CLOSED: 52771999

e = T T T T T EEET T 1 PR e
LAST HAME: STATUS, CLOSED
TITLEx FIRST WANE. I
ADDRESS
}IHEII PHONE STATE» TX ZIFa
1
IL&BIEII.I MODEL » TOWM CAR FXECUTIVE 4B%
DEALER "'IEI BLUERDNNET MOTDRS I SALES CODE: L&TD4E F &R A 457D
H MI o709 SYNPFTDM3: TONEAS
ORIGIN:CAC GEMERAL CAT ]
lﬂm:“ﬂl‘ll' MO ACTION REAVIRED; INFORMATION OMLY
COMMERTS »
199905727
15.14.14

OWNER RELATIDNI 00-20-1999 MHFAXPRO




09201999 MASTER OMHER RELATIONS SYSTEN ]I 16.10,15
. MaEEE IR RNy FE SN A EE S EEPEEEA AN AN EEEE NN e N
IEsTHR LEGAL ISSUF CASE NRR: 0432721479
REGTOMN: 52 !w ZONE. E2 OPENED: B3-27-1999
YIN: JLHLW ENGIREr H CLO3ED: 15/27-199%
ittt L DI I TP D P TSP L DL L D D n b E T LT ) 3 [oeiep 2y Sy i utudfed
1908, 05r27

13.14.14

CUSTOMER 3AYS
HE FIRE DIIIEIH!TEII FROW THE SAFETY 3WILH DN THE SPEED CONTRO
= THE ¥YEH HAS BEEM REFAIRED ——THER N0 KEPORT FI
Lﬂl ———THERE MAS HO CLAIN MADE THROUSH TH -'THE REP
RS WERE COVERED BY THE ESP ~-——YOU REQUEATI REEN
T FOE THE ¢108.00 DEDUCTABLE ——AMD
THE RENTAL FOR 178 .0B— -—'—HE RECEIVED A IIEI.'-'II.I. MOTICE FDR
THE SFEED CONTRIN 99515, ﬂIS'I'aEI BEALER SAYS: —

-———THE YEH CALGHT ON FIRE a‘ﬂ'l /¥ —T7

TIVE ER AFFAIRS MILL FOLLOM UF -OM YOUR CLAIN - M
O TINE FRAME AVAILABLE - IF YOU HAVE MOT ALRPAIY CONTACTED
YOUR I THE COMCERMN, PLEASE DO 50 I
NFERENCE CASE ID: 77
1999706707

. 57.97 LEFT MESSAGE FOR CUSTOMER.

11.09.44 SPOKE WITH CUSTOMER. WO 15 FAXIND REPAIR FOR REPATRS
HADE. CUSTOMER MILL ALSO FAX RENTAL BILL. ABYISED HIM THAT
HHEW T WAVE RECEIVED HOTH AND VERIFIED LLED FARY MAS THE
CAUSE OF THE FIRE, I WILL SUBMIT CHECK R FOR REIM-

1999/06718 -
1%.5%.52 MATLED CHECK FOR #5E9.GE TN REINBURSEMEMT TOR REFAIR AND
LOAKER YEHICLE.

199907 /50
16.57.58 NICRQ NIMBER 5950769

L

OWNER RELATIONS /201 MMFAXFRE




Lt

BEGINNINE OF CONTACT

i9-20/199% MASTER OMNER RELATIONS SYSTEM III 14,19.15

ENSLEEYFRENEEEVEL - » FEESCE NI rEERE AN NN EEEEEREEE RN
LEGAL IXSUE CASE RER: O0GASSRZO3R

REGION: I8 3DR ZDWE: E1 OPENED: 8772271999

¥IN: 1LNLMAIN? ENOINE: W CLOSED: W7/ 2271999

LAST WARE: STATUS: CLOSFD
HnE: st e [ i

. _J
cITYs STATE: va zzr.
HOME PNONE :
MODEL. YEAR» MODEL; TOHR CAR EXECUTIVE aTR
NILEAGE: -
DEALER . SALES CODE: F27563 P& A: DOOLS

REASDH CODES. 0 SYNPTOMS Toal43
ORIGIM:CAC = — GENERAL CAC '
ACTION:DROCOL1- B0 ACTION REQUIRED; INFORMATION DMLY

199907 /22
1%.17.0%

CUSTOMER 5AYS:  «THE CUST HAS WRITTEN A LETTER DATEDL JuLy

OWMMER RELATIONS 0572041993 WMFAXPRE



"wsierl1o99 MASTER DMMER RELATIONS SYSTEN II1 16.10.15
EW ----II'I"E:=====-I'===IIIII--------“-'-I-'-I-I-IIII-IH----------.
2ERNK LEGIJ. ISSUE CASE Hlll 1SESSRZ0NY
EEGION: 1B SIR j 213 DPENED: §7-22719%9
¥IM: 1LHLMR] EHIIIE: H CLOSED: N7/22/19%99
TEW IIII—IIIIIIIIllll---lI-I-I-I:I-IIIIq-lI:IIIIlI------.-::.
199907722
13.17.083 9 =THE CUST STATES THAT SHE JUST IEIEUED RECALL LETTER
FOR THE KECALL %9313 =THE CUST 3TATES THAY- ﬂl CAUGHT
FIRE LAST YEAR AMD SHE WAS llllLETﬂﬂEl’ﬂ E! ANCE FROM
FORE  =THE CUST STRTES THAT SHE HAD TD REPL THE WEH HIT
H A PERSOMAL LOAM AMD A SMALL BEMIFIT FROM THSVRANCE CDM
FANY =THE CUST STATES THAT SHE NAS RFEN AEVISED TO SFPK LE
GAL ACTION MIT SHE IS NG MAKE THIS RISH

NCENDENT
TE OF FIRE = APRIL 2§ 1798 ==sCUST HAS R FAID BY THE IM
SURANCE COMPANY =THE CUST STATES THAT SHE WILL Iﬂﬂ IE ABL
E T2 PUT CHILDREN IN AMOTHER VEH ADAIN -ﬁ CUST STATES TH
l-T SI'IE I3 HFE'ETJ‘!{IT THLS INFORMATION WAX SENT TD HER IN

TOMER, DEALER JAYI« ) AINIZED, - Tg
15 IIFHHITINI HAS BFEN FORMARDED TO THE - AFFAIRS D
FARTMENT FOR REVIEW = A REPRESENTATIVE - CONSUNER AFFAIR
3 MILL FOLLOW UF DM YOUR CLAIN - R0 TIME AVAILABLE -
IF YOU HAVE MOT ALREADY CONTACTER YOUR I CARRIER TO
BEFORT THE CONCERN. PLEASE DO 30 % WE & I T7
1999/07723 s
09.15. .45 501 PA COMMENT SEE
LPA FAS REVIEHER THE CUSTOMER CLAIM AMD THAT THE
YEHICLE 15 NO LOWGER IN THE COSTINER POS « M3EH
THIS TMFORMATION FORD MOTOR COMMANY IS ASSISTANCE,
JECALUSE THERE IS BD YEHICLE TD EI'EIIII'IE T RECALL-39315
DEMTIVATION SNITCH/SPEEN CONIRIL CAUSE THE.¥EHICLE FIRE.
LFA SENT & LETTER TO THE CUSTOMER STI.TIH POSITION.
DWHNER RELATIONS 0r-20-19%% MMFLTPRG




BEGINNING OF CONTACT

MrZF1999 MASTER DWNEN RELATIONI STITEM 111 16.10.15

-n;-'-l:=-:::=:-================::=======:=-========:::l=|:===:l:llll-;-.---.-
LEGAL ISSuUE CASE ﬂ.l U4NE2&23D9

HEﬂIml- 5% KANSAS ZDME: M n OAr18/199

¥WIk: JLNLMRING ENGINE: W CLOSED: OAr1A-199%

HAsailEEEEC T T = -::::::-:I:“:l:'::—:::::—:-:.'..::::.-.-.“-‘--------
LAST RAME a  $TATUS. cLOSER
TITLE: Frast ware: NN )
e STATE wm oz R
[ ]

FOME. PHOME - '
MODEL YEAR, T993 MODEL » TCWN CAR EXECUTIVE 4DR

] 4t
BEALLR WAME: ALLYN WOORE LINCOLH SALES CODEs L31Y7 F&A: 30470
REASOM CODES: 8709 SYNPTONS: 704143

ORIOIK:CAC — GENERAL CAC
ACTION DROTOE— MO ACTION REQUIRED; INFORMATION DMLY

1999708718
15.06.44

OHNER RELATICNHS 19%/Z28/199% MFAXFRA



09 20/ 1999 MASTER DWNER RELATIONS 5YSTEM 11X 16.10.1%
IEEToCCrATEETEE SNSRI N EEEE NI AN L CAASASEL RN A NN R ELSSSSSSSSSSIRAS
2E2GVE LETAL ISSLE CASE NER» 0638142309

REBION: 53 KANSAS CITY Z0NE: M OPENED: BB-1B-199%
YIN: ILHLMEZLE4 EMGINE: M CLOSED: OAS1A/1999
SooomEEEEaEEEEEE EEPICCCCE XTI CONEEFEIITEEEUEFENENENTICC=EXXXEEREXAME
1999/08-18 !

13. 06 .5%

CUSTOMER SAY3y —— THE YEH CAUGHT ON FIRE B/1¥799 — T
HE YEH WAS PARKED WHEN IN THE DRIVE HAY — IT IS STILL IN TH
E DRIVE WAY === NOT SURE WHERE THE FIRE ORIGIMATED-- —

A REFDRT HAS FILED HO € == THEY COULDN'T: DETERMINE THE CAUS
E -- THE DEFATMEMY IS IM C NKH—TIEIIEIIIIHSHIT
HE YEM - THE VEH I3 TﬂTll.l.El.'i" === THERE I5 A RECALL
O THE VEH ¥ 99513 === cl.}gﬂ'l'fﬂﬂ'l!\'ﬂl- P

HHIT FRON CONSIRER' )
W I OR YOIR CLAIM H:l TIH! FRILIIE l'llﬂl.ﬁ F_YOU HAYE
HOT ALREARY m.lﬂﬂ m THE
CORCERN, PLEAIE DD 30 IIFEIEI'H.‘.E CASE IDx " T#

199%08-19
09.2].46 =SSP COMMENTSERS
LPA MADE AN DUTBOIRMD CALL TO THE CUSTOMER TD GATHER MORE
INFORMATION RESARDIME THEIR ALLEGED YEHICLE FIRE. TAE
Ei.‘TmEl TlllmE ROT PRESENT. LFA MILL RE-CONTACT CUSTOMER AT A

1999/80/24
10.52.43 NKKLPA COMMENTSION
SLLEDATICNS, THE VEMICLE 75 TMVOLVED IN REGALLC9951S
DEACTIVATION, SKITCH RECALL. THE DEALERSHIF"TIMED THE VEHICLE
TO THERE ESTARLISHMENT AND CAKWOT DETERMINE WHETHER OR WOT
THE VEHICLE FINE HAS CAUSED ZY THE RECALL . WOFEFULLY THE
INSPECTOR NILL SHED 30WE LIGHT ON THIS STTpTION.
199% /00726
15,4914 xxxLpa comEnTE
LFA FINALLY TOUCH THE EAA IHSF!E'I’H THE IISFEI:T’DI
ADREED TD INSPECY TI'IE \’El'IIEI.E ON DE/S1/99, LPA MAS FAXED
OVFE A COFY OF THE RECALL INFORMATION m %L!l IIIFDHIATIGH
LPA SHOULE MAVE RESULTS To PRESENT T TH REXT

159900401
08 . 25.49 walPFA COMMENT Saes
FA RECEIVER m[ﬂﬂ.‘rlﬂﬂ FROM THE EAA _IHSF REGARDIRG
K% FINDINGE: TO THE VEHICLE FIRE THAT OCCU ON THE

OMMER RELATIDNS 09-20/1999% FAFAXNPRA



1

292075999 MASTER (WOIEE RELATIONS SYSTEM III 16.19.158
llllllﬂll‘l====Ilﬁ!----ll====l=llttIll-ttt!--'-zz-l:-l'.-llIlt-l--'----::'-t----.
ZZ2AVE LEGAL ISSUE CLIE NBR: ODMEEISZIDY
REGION: 33 ERAMIAS Z(NE: M DIFENED: B8-1R51999
¥IH: LLHLMELNA ENGINE: W CLOSED: D9-91-1%00
TECEESEIIIAENEENT I-III'IIIIIIIIEIllll!h:tl-n-l.n“I--!I!t#t;t--::l:::
199%-89-41
O8.23.99 YEHICLE. THE INSPECTOR THRICATED THAT THE F.I!E ma:m:r:n

FROM THE HOOM AREA BUT COULD WOT DETERMINE IF THE RECALL-

99313 CAUSE THE FIRE. THE EAA INSPECTOR I‘.II Y THAT THE

VEHICLE WAS BURMED FROM THE FRONT-EMD TO II'H.E OF THE

CAR. THE DASHRBOARD ON THE INSINE MHAS MOT
INSPECTOR SENT FICTURES WHICH SHOULD .IIII.“‘E I"I" ﬂliﬂ-.'«f’i!.

v8.50.95 ?P:LEELL I CUSTOMER THE KELLY ALUE :nui: FRICE
Illﬂ H TON REFORT PIBM
HERE INCONCLUSIVE I.F! 5 Tﬂl'l' TIE

FIIE MAY Hl'd'! HIEIIMTED FEOM THE SPEED

SWITCH. THE DEALERSMIF ALSD FEELS THE EIIITEI ﬂﬂl
IMDER-THE=-HOOD NEAR THE SHITCH. THE AMOU T ESTIMATED
FRON THE BLUE BDOK IS #3.A85.

199909707
10.14.23 smmLPA COMMENT S
LPA SPOKE NITH THE CUSTORER WHO HAS M‘-ﬂ"
A CASH SE'I'TLH!EI'I' IH.IE Tﬂ A IEGM.L-H‘SI! ml'lﬂl‘l'lﬂ E'I'IITI'.‘.H

FIRE. THE AMGUNT
GENERATED FROM THE IEI.I.? II.I‘.IEr m I.'II TH ﬁm II.IH-

LPA HAS MAIL OUT THE OFFER LEYTER FOR THE
OFFICIALLY ACCEPT THE DFFER.

1999509514
05.14.31 m¥NLPA COMMENT S0 .
LPA I3 ITIEL WAITING FOR THE CUSTOMER TO SEME JACE. THE
PICTURES REGARDING HER DAMAOED WERCHANDIZE THAT BURMED UP
IH A VEHMICLE FIRE. LFA IS AL3O WALITING Fm TI'I;E IINGED
ACCEFTANCE LETTER. B

-

03.15.23 meulLPA COMMENT Sins

LFA WADE A MISTAKE REGARDING THE ACTION OF TlIl CASE. THE
CUSTONER DMLY HAS TD SUMMIT THE SION ACCEPTAMCE LETTER TO

FORE ACCEFTING THE KELLY BLUE BOOK THAT MAY% FRESENTED. THE

CUSTOMER IS5 NOT CLATMING ANY LUST DAMAGES.

1999/09/1%
or.o06 .35 mI.P.I. CXMNEN T e
L#k UPLOADED THE SV3ITEM. THE CUSTOMER YEHICLE CAUGHT fN FI
DUE TO A RECALL. THE YEHICLE IS CURRENTLY i‘l’ THE DEAL !IEHIF‘-
DAYE SINCALIR FORD.

07.52.04 1000 PA COMMENT Si008
I.IREEE'H'EIEISHSEITLEIEHTBFFEILETTH FROM THE AMOYV
ER. THE CUSTOMER HAS ACCEPTER THE mtl.. EE‘I"I'I.BEIT

OWNER EELATIONS 08 20r1999 ﬂl’mlﬂ
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032071999 MASTER OWNWER RELATIONS IYSTEN IIX ) 14.18.15
ENEECCCEFrEEEEVFEENSSE LA el N AN T A AN EC E RN ETANAREEE NI FFEXECCIEXEXEEENE N
2229VE LEBAL ISSUE CA!E HMK: DSBELEZIOP

REGIOH: 53 KANJAS ZONEs M .- OPENED: M/1571999
¥Ik: 1LNLMAL ENGINE: W CLOSED: 80913751999
AEREERSECISSSSIZS RS R RS S I AR TR N X S X SR SN A SN R xS
1999,89,13

07.%2.54 QFFER IN THE AMOUNT DF I‘S ln! I.F'! H!ﬁ AL I.H.ﬂﬂlﬂl TI'E
SYSTEN THROUGH RAY-FAST TD
FURTHER ACTIOHM IS NEEDED Tﬁ l-ﬂL'I‘E

OMNER RELATIONS PI/EN/1TTT WNERXFRO



J e

DEGINNING OF CONTACT

0N/ Z0/1999 MASTER ONNER RELATIONS SYSTENM III 16.11.15

Py rr T T PETEEE NIRRT FhhAGREEEFFSERKhrnEEEEENEE N
LEGAL ISSUE CASE NRR: O4%2B41744
ZOME: A2 E OFEREIh DE/Z37199%
ENBIHE: M CLOSED: D&kr2351999%

EESXEr===—mnwl — R I I Y FFEFEN NN A ENTECrE

] e o, I T

E 1 1

ADDRESS »

CITY: ATE: IL faAd g

POME FHOME

MODEL YEMR: MOTHEL ¢ TOMN CAR EXECUTIVE &DR

MILEMIE. ipeadb

DEALER HAME: HAPLETOM LINCOLN-ME SALES CODE: L&2051 FEA: 13841

CODES: 0709 SYMFTOMNS 705143

ORIOIM-CAC =~ BENERAL CAC
ACTIOM:PRDOOY~ KO ACTION REQUIRER) INFORMATION DMLY

1999,04/23
IZ2.44.55

DRYER RELATIONS 19/2071999 MHFAXFRG



0972071999 MASTER DRNER RELATIONS 3Y3TEM II1 16.10.15
EERE N L I I R E g NN I N I F NI NN EEN NI EC ORI AR
REGEON) 43 CHICA tone: A2 A R e Tans 81231998
- i
VIN:  ALNLMALZ EMGINE: W CLOSEDs 0i723/1999
EneeeEndiEREREXEXN FY T 118 FTF T FF] - e m paink, EEXEEN
1¥9¥rHir2s :
12.46.53

CUSTOMER SAYS: 92 LINCOLR TOMM CARE THE YEHICLE CAUGHT OR F
IEF -—JUNE 22 99 -BACK OF THE MOTOR HHICH THE FIRE ORYQIKAT
El  —THE FIRE STARTED ON THE HIGHWAY HHILE DRIVIND ~THER®
WAS NO FIEF EEFORT THE CITY Y5 CHICABD -[IEEHS NOT FILED HI
TH THE INSURANCE COMPANY -THE VEMICLE I% IRAALE  —CUST
WOULD LIKE SOMETHING DOME WITH THIS D 90815 HE JUST REC
FIVED IN THE MAIL. PER CUSTOMER. DEALER SAYS: KOME CAC A
DVISED: - THIS INFORMATION HAS AEEW TO THE CONSUM
ER AFFATRS DEFARTMENT FOR MEVIEM - A REPRESENTATIVE FROM €D
NSUMER AFFAIRS NILL FOLLOW UF DN YOUR .~ WO TIME FRAME

AYATILABLE — IF YOU HAVE WOT ALREANY ::n% ED_YOUR IMSURAN
CE CARRIER TO REPIRT THE CONCERM, PLEASE PO 30 INFERENCE CAS

] .-

1999/867 24
14.17.56 LFA OBC UEALER ~ J. HOLUBIAX/SVC WBR ADVISEN THE VENICLE
WAS RRDUGHT IH OW 6723799, DEALER INSPECTICN DID MOT YERIFY
THAT THE INCIDENT WAS RELATED TO RECALL 3951). RECALL 93513
HIS EDHI..ITEII DEALER MILL FAX COPY DF RESULTS OF INSPECTIMN

LH, l:III: CUSTOMER - :ﬂs‘l'ﬂHEI I!IIlII:lTEII ‘I‘HE i-:IIIEHT DCCCURRED
ON £/22,99. OFSERYED SMOKE COM |1$ lIIE.l OF THE
EMGINE. THERE WERE NO PERSONAL nuuu!s. H

CONTACTED, BUT THEIR ASSISTARCE HAS MOT IIEEm TH! 'tl:l-ltl:LE
IS CLURRENTLY AT THE DEALER FOR TNSFECTION, THE IHS

COMPANY HAS NOT BEEN l:uchEn

LPA_ADVISED CUSTOMER THAT THE DEALER HAS INSAECTED THE
YEHILLE AND THEY DID Il:l‘l' H'I:HFY THAT THE DENT WAS
RELATED '.ru RECALL 99215. BASFD ON THIS IN TIDN, FAC
FROPOSES NO FURTHER ACTION. NO Fum'n-l 10M REQUIRED BY CA

OHNER RELATIONS 097201937 NMNFAXPRG



BEGIN MTACT
-wzdii_ﬁt MASTER ONNER RELATIONI SYSTEM 11X 16.108.15

EamsseewesERFEEEEREREE pEadE kLRl R R R R E = F A EE S E RN I NN I EEEEEENEEEENEEXXENARE E

LEGAL ISSUE CASE MEBR: B43E441049
HOME: O1 o OPEMED: 07r/1571599
ENSINE: H CLOSEDs 075151999

LAST WAME - 3TATUS: CLO3TD
PTLE-TE ) FIEST WAME, - HI»

m |

CEITY STATE T= ZIM

HOME PHOME: y ]
MODEL YEAR: HODEL « TOMN CAR CARTIER 4bR
MILEAGE «

DEALER MAMNE:

SUPERIOR FORD LINC- SALES CODE: L&TS47 P& Ac 00427
REASON IHPTONS:  TOKI45
ORIGIK:CAC -

SEMERAL CAC
ACTION:DRBOBL~ HD ACTION RERUIREN; INFORMATION OMLY
COMMERTS 1
1299761713
12.57.35

OWMER RELATIOMS 09201999 MMFAXPRG



L)

o8 ZR-187% | MASTER OMMER RELATIONS SYSTEM IXI . 16.10.15
I====SoCrETERAREETIEDECEE=ISSSSSSSTSS==CEILAREARRIIINARFLEREEEENUNVNEEEES=LT K
WZEELF LEGAL ISSLE l:l“ ml 0998441949

EGTON» 52 SOUT FOME» @1 OPEMED: 877151999
¥IN) L1LHLMESEM ENBINE: H o CLOSED: 071371999

1999507713
1 33

CUSTOMER ZAYS: -THIS HOKHING MY YEH BURMED pOWN TO THE GRO
ILE IT WAS PARKER DUT 5IDE TN OUR mmwr. THE ¥FH WA
S _MOF PRIVED ALL DAY TOBAY. ~FIRE DEFARTMENT DETECTED THAT
THE FIRE CUASED BY DEFECTIVE ELECTRICAL PART: AMND THI FIIE
EFARTHENTS CLAIN WAMBER IS SU0IA2A ~HAVE CONTACT!
INSURARCE CO AS OF YET. -0 PERSOMAL INJ OoR FWEITY
DAMADES BESIDE THE VEHICLE AMD ﬂﬂ‘l"l SINING THE MDUSE GOT
NELTED DUE TO HEAY. -ALEDGING FORD™S RESPOMSISLITY FDR TH
! INCLIDENT AND REQUESTING FDRD TD IMSPECT YEH FOR _EVALUT
FER wm.Fgmm SAYS: CAC ED: = THIS IM

RTM

FOR REWIEM - A !E‘IEHlITI“ W AFTAIRS WIL

L FOLLON OF DM YOUR CLAIM NC TIME FRAME AYAILABLE -IF Y

O HAVE HOT ALREADY mmm IFR TO REFD
RT THE CONCERN, PLEASE DD 50 INFEREWCGE '.‘-I.!E

1999707 - 14
11.01.18 LPA CONTACTED CUSTOMER. SHE AgREED To I'II.'I"E !El YEHICLE TOWE
D TO THE DEALERIMIP. SIFPERIDR L/H 281 339 Y9N I.EFI' MEISAGE
FOR TOWM RODERTS THE SERYICE HARRGER. ARBMIT TH
iT SHE RECEIVED THE RECALL HOTICE ANE HAS- IGTU-IIITIIHTI
L SHE CAME BACK FROM VACATION. CUSTORER ED THAT LETTER .
NDICATED FARTS RILEL NOT 2E AVATLABLE UNTIL ME OF JULY

12.27 .24 LPI SPOKE WITH 5M TOM AND HE AGREED TO MIHE YEHICLE IN AN
INZPECT IT TQ "I'HFI'I" THAT THE RECALL THE FIRE. LPA
HILL ISSUE A M CODE TO PAY DEALER FOR IEPECTIﬂHp TOMING

AND RENTAL CAR DURIMNG IMSPFCYION TIME.

188807715
18.53.15 LPA RECEIVED KEFMORY PEOH DEALERSHIF. THE VEMI
CLE AND DETERMINED A HI.H EFEE'T E.I.LLEI Elﬁm MADE AN O
FFER OF #5400 FER HADA D

1999-07-1Y
10.39.23 LPA RECEIVED COUMNTEROFFER FROM THE CUSTOMER POR 12.200. LPA
COMSULTED WITH LPA TEAM LEADER. CALLEN CUSTONER AMD SMOKE

HITH
ORMEY. INFORMED CUSTOMER TO CONTACT INSURANCE COMPANY DR AT
HEECAE :EEFIH OFFER MILL 3E EXTEMDEN. 'CUSTOMER HUSRAN

199507720
D8.15.30 LPA SPOKE WITH CUSTOMER. WE AGREED GM #4700.88 FOR A FINAL

OWHTR RELATICONS 19/20/1999  MMFAXIPRO



21y KASTER DIIIE! IELI.TII.'HS SYITEM IIX 14.10.15
EnnupenilEREEEXIIEREREEE &N e FEEEEC=CSSSSIRENaR
R2B5LF LEGAL IEEIIE CRIE. lllh DETREEL 9SS

REGIDN: 52 v 81 OPEREDr W77157199%
¥YIN: JLHLMAIH HE: H ) CLOSED: §7-207199%
sl B B - ,r EEEFFEXEXENS
199907720

W3.15.30 SETTLEMENT. CUSTOMER MILL FaX RECEIFTS M Pﬂl’ DATIAGE AND

LPA WILL FAX RELEASE TO CUSTOMER
09.32.23 FAXED CUSTOWER RELEASE FOR VEHICLE AND PROF, DAMAGE2
199987721
1%.461.57 %F&Hhﬂm IMTIH Ilﬂ'grli'r' I..=l SIIIHI.TTEI THE FROFERT

-2, 22 LFA UFLOADED YNFORMATION IKTO RAVS LFA SI.IIHIIIEB THE F
18 Y CLAIM CHECK IN THE AMOUNT DE Sa0.9% RAPERT

15.29.22 AUTHORLZATION OF SETTLEMENT OFFER IM THE AMOUNT OF 93400
199907723 I
19.52.11 LPA GAVE DEALER P3s CODE
cw INSPFECTION
4.52.4)

199907526
10.29.149 APPROVAL TO OFFER CASH SETTLEMENT TO CUSTOMER.

1999-07527
14.97.22 LPA SCHT CHECK FOR 508 TO CUSTOMER.

1993/07/28
15.00.5 MICRO HUMBER DT2E 0596 1548

OHNER RELATIONS 09-/20-,199% WHFAXPRO




9091

BEGIMNING ©  INTALT ;
197201999 MASTER ONMER RELATIONS STITEM III 16.10.15

orrEEEFEsEEE NN F I I I L E T EFFFEr T EF NN FEFEFEECEIN T KN N FEEEEEC
12798 LEBAL ISSHE CASE WER: 089921359
REGJOM: 21 ATLANTA ZOME: A3 . OPENED: B6/014/1999
VING  ILNLMBZNG ENETHE: W T CLOSED: B6/04/1999
EEEEREXC S FE -..'----'-‘-.---'-.-"--'_.l:::‘-l‘-.----Il"'---
LAST HAME. . STATUS
TITLEs FIRST WAME I
et - 5
5 STATE, AL ' IP
HOME PHONE
PODEL YEAR: MODEL » TOWN CAR SIGHATURE DR
j -

DEALER MAME: BLOUNT/STRANGE FORD SALFS CODE. F21401 P & A+ DO364
REASON CODES. D709 SYWPTOMS:  TOA1%3
ORIGINICAC = GEMERAL CAC
ACTION:DR#UOL~ WO ACTION REQUIRED; IMFORMATION OWLY
COMMENTS :
1990/06/ 04

o5.18.13
UWNER RELATIONS 19/20/1999 MMFAXFROD



by/20-5999 MASTER OWNER RELATIONS SYSTEW 11X 16.10.15
==='..:l:lI'.l'mll:::-III:II:I:=========IIIIIIIIIl-III----m.-SSStI
DITILE LEGAL ISSUE CASE NBEy 0498921549
KEOION: 2I ATLAHT ZONE: A3 ) OPEMED: O&7846-199%
VIA: LLHLAOZHE EROBINE: W CLOMED: 0570671999
EE==rewEREEECS == II.‘..‘..‘....'.j"'::!Il::::::=II-_I_.IIIII-!IIIII!IIIII-III
1990/D6704 -
oE,.18.13
CUSTOMER SAYS:  -OM 05712799 THE VEH wm DUY SIDE DM
THE DRIVE HAY IGNITION TURMED OFF. THE F
THE FIRE DEPARYMENT PUT OFF THE FI
EN. MO POLICE MAS ATTENDED OM THE I

CONCERN, PLEASE DO 30 INFEREMCE CASE ID:. ¥
14.08.53 DUPLICATE OPENING..... ' |

OWNER RELATIONZ 09-20-1999 MMFAXPRE



28st

BESINNING L oNYACT

09r20rs 1999 MASTER DMMER RELATIDNS SYSTEM IXY T l6.18.15
[ ———r T T T S T S R P m
BZIYLR LEGAL ISSUE CASE MI 0526951339

REGIDM: &1 CHI ZONE: C1 OPEMED: 2572571999
“I“th!kgm ENOINEr W CLOSED: BSr25-1999

LAST RAME. STATUS

TITLE: FIRST MAME: NI

ADDRESS 1

CITYs STATEN I ZIP«

HOME PHONE:

MODEL YEAR MODEL 1 TOWM CAR SIGMATURE 45BR

MILEAGE« 100000 .

DEALER NAWE: MIGRI-MCCUE LM OF 3 SALES CODE: L&2ESH PE AT 10545
EI.SIJH CODES: 0771 SYNFTOHS: 704145

WICAC - BEMERAL
RCTTON DROB01- MO ACTION REQUIRED; INFURMATICH OWLY

199805725
1l1.14.51

OMNER RELATIONS 0972021995 NMFAXPRO



i
0972071999 MASTER GORNER RELATIONS 3YSTEM IIX 16.10.15
EEREEE -l ERIFEE AN A EEEERFEFE NN E R I D I IR R I EEEENFEEXC I EI I XL ER
273 o lié-ﬂtL H’"'“E CASE KAR« ms!sus;{ -
REGLIDN 1 GFENED -
VIN:  1LNLNSZNI FWOIME: W © CLOSEDs Nis2B/1999
O T O O A I-I'I-I“‘IIII.I“III:IIIII.-II_III'I“IIII“I'I-“.II-
l?ﬂfl!f!-!
11.15.31
CUSTOMER SAYS: & THE ELECTRICAL SYSTEM CAUGHT FIRE. VEHIC
LE MAS PARKED IN FROWT OF THE HOUSE. YEMICLE HAS ROT RUNNING
M DATE OF FIRE: WA/2T/99 % FIRE cm: STEERING COL
el % VEHICLE LOCATION: £ITY OF CHICA FIRE REP
mrr. uucuu FII! BEPARTMENT 3% = nz::n » Imnll:ls CLAI
Ma COMTACT FORRA™ = YFRICLE ;! m'l' REFAIRABLE
- HEEIl Tﬂ HM‘E TIII! HI'SﬂI.'H'EII I’f MAY 3D-,19%% - CUST ALSO
HAD CAMFRA IN TME ¥ . THEY ALSD HAD
JUST REPLACED THE 'nuus P-. cuUs » DEALER SAYS1
CAC ADNISED: - THIS INFORMATION HAS FORWARDED TO T
o RS A ST I TR ) ety
INE FRAME AYATLABLE HAVE MOT AL CONTACTED Yol
lemammmm. FLEASE DO SO INFE
RENCE CASE IMr 78 ) *,;_
FBSF28
“ﬂji.:s LPA DT m:mu:n CUSTOMER HAS MOT AVAILASLE) LEFT WESSAQE
TO AINISE THAT ATTEMPT NILL BE MADE TD CONTACT CXUSTOWER
AORTH AT A u‘rn TINE, P
1999705727 .
10.27.44 LPA OBC CUSTOMER - CUSTOMER INDICATED THE F:L l DCCURRED ON-
OR ADOUT 4727-99. THE VEHICLE WAS PARK®D THE FIRE
FIEE APFEARS 1O MAVE ODRISINATED UNDER
THE LEFT SIDE THE STEERING . THERE MERE
NJURIES. THE FIRE nﬂ;& HIE! !111
COVFRASE O THE YEATCLE. PERSOMAL LTEWS 1 THE VENICLE
THAT NERE DAMADED MAS A CAMERA AND LEATHER » YEHICL
15 CURRENTLY AT TME CHICAGO IMPOUND. A
L#n ADVISED CUSTOMER THAT ARRANGEMENTS MUST JE MADE TO HAVE
THE VEMICLE TOWED TO A DEALER FOR IMSPECTION: OMNCE VEHICLE
HAS BEEN TOMED TO THE DEALER, ARRANGEMENTS NILL BT MADE FOR
EAA TMSPECTION.
LFA OBC EAR — LEFT MESSAGE TD NETERMINE l'!'I.FLAIILIT\'
19990523
09.00,00 EAR CONTACTEN LPA AWD AVISED WE WILL CONTACT THE m‘rm
e nEALE: 'I'ﬂ SCHEDULE A DATE TO PERFORM THE IRSPECTION 9
LPl FIJEEII F:nE DESCRIPTION TO EAA,
DMRER RELATIDNS D9/20/1999 MKFAXPRG

=



II'!IWI.!!!- MASTER OHHER RELATIONS SYSTEM -ﬂ'I F 16,1015

FENEEENRE R S I I RN N A FEFEENFEEE I T I E I - NEEENEFFENENIEANNNEFEFE =R

bXYSLE LESAL ISSUE H!l Illih 05260941339

REGION: 41 GCHILA ZONE: C1 DFENED: 15-2571999

VIN: L1LMLMAZHL ENGINE: W CLOSED. 04/15-1999
EmEn - EEFTRrERER | ]

1999 Dk <15

11.2%.06 LPA OBC CUSTOMER -~ LEFT WM MESSAGE T REQUEST CUSTOMER To
FAX A COPY OF THE TITLE TO LFA FOR REV]IEW,

199904717 .
11.06.06 EE%}EEER FAXED TITLE, TOWING/STORAGE RECEIPTS TO LPA FOR

EAA MAILED INVESTICATION REFORT/PHOTOS TO LPA. IMVESTIGATION

HEF‘DIT INDICATED THAT EAA DETERMINED THAT ]' FIRE MIGHT BE
TEII TO RECALL 9%515.

I.!'l CAUSTOMER — LPA _ADWISED CUSTOMER

IIISFECTIH DETERMIHED THE FIRE NIGHT 3E lll. T- 'I'ﬂ RECALL

99515, IN THE INTEREST DF CISTONER SATIZFACTION. LPA

ID\TISED nmm TH.\T FHC WILL OFFER A usg!:ml.aqm AND

EMENT TOWARDS TONING-
l.l"l HHI.ED SEI'I'I.E!EHT OFFER LETTER TOD ER THE
CUSTOMER'S REQUEST. LPFA ADVISED CUSTOMER -THA 'I'I'IE JIOMED
OFFEK LETYER MUST BE EETURNED BY WAY OF FAX NITHIN TEM
BUSINESS DAYS OR DUR FILE WILL BE CLOSEN.

1999~ 0k 29
15255 35 CUSTOMER FAXNED SIENED DFFER LETTER TO Lrn,
LPA- UFLCADED RAVFAST ON &29099.

15.23.27 LPA FOMARDER P IFEHII.'IH. TO RAYFAST HEADQUARTERS. MO FIRTHER
ACTION HEQUIRET BY CA

1999-07/149
15.%2.41 LIT FREV ADDIMO MICRO £ 0397 1033

UNHER RELATIONS 0972051999  MMFAXPRD




BEGINNING O~ CONTACT

0201999 MASTER DMMER RELATIONS 3¥Y3TEM IIX 16.18.15
e I IR R S I e e e L R R L s L s e e e e e T FE I AN NI I EE T ST S I =EER R
0TI LEBAL ISSUE CASE NER: D52R7E1&09

REGION: 52 3 t J1 - OFENED: 046/17/199%
YIN: 1LWNLMZ1M1 HE:1 HW - CLOSEDy O&/177°199%

EEEEC==I=EEN I‘II.:-Iltillltiiti‘_lll.!=;;:;;;‘llﬁii-l-lll
LASY MAME CARCEL
TIme: crmst e [ T
:'::mﬁm' STATE ™ ze: N
4 1
I'“-FMI
RODE Eliu‘EElR- MODEL TOWN CAR EXECUTIVE &DR
. .

DEALEK RAME: SALES CODE: L5747 PXA L0810
AEASON CDDES. SYNPTONS:  70%145
ORIOINCAC ENERAL CAC -
ACTION: DROO0L~ NJ ACTION REQUIRED; INFORMATION OMLY
COMMENT 5 ¢
19990417

.36.36
OWMER RELATIONS US,20-199% MAFASMRED
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09/ 2071999 MASTER ONMER RELATIONS SYSTEN [II : 16.10.15
t--tllI:::“"‘.'.'..""I::I====I====II=====I=====I=Iﬂ'===='III--III"-.-I"
0279L1 LEGAL ISSUE CASE HAR: BBZE741689
REGIOM: 52 SOUTH ZOME: J1 ST OPENERY 0871771999
YIN» 1LHLMELHL EMGIHE: H CLOSED: DEr1771990
RN AEETER [P EF T - L AT T ms T LT EFERET =5
1999706717

16,356 .34

CUSTOMER SAYS: — I HAD A FIAE ON JIME 5, 1999 - FIRE STAR

TED UMDER THE HOOD = FIRE DEPARTHMENT MAS CALLTR - FI!E !EF
DRT MOT AVAILABLE AT THIZ TINE - FIRE IEFIITHEIT HAS SAID F
IRE COULD HAYE STARTERD U!ﬂﬂ E HDDD = THE VEH IS STILL
LOCATED AT THE RESINENLE 1M HﬂT SURE IF THE WEH CAH BE
REFAIRED - I WAVE OHLY I.I.l.‘iILI‘I"I‘ IIH%! FULL  COVER
AGE - IMSURAMCE COMPANY HAS wOT BEEM FER CUSTD
BEK, DEALER SAYS: = MONE CAC ADVISED: -r THIS IMFORMATION
HAS BEEN FORRARDED TD THE CONSUMER I.FF.IIHI DEFIITHEHT FIR
REVIEW - A IEPIIIEITITI?E FROM CONSUMER AFFAIRE MWILL F
OLLOM UF ON YOUR CLAIN RGO TINE FRAME AWAILANLE -~ IF YOU
HAVE WOT ALREATY CWITICTE YOUR  INSURANCE ER TO REPOR
T THE COMCERN, PLEASE DD 50 >>LCAC CSN LA XZ140<< INPFE
REMCE CASE T« 77 :

1999.96s21
09.43.5Z CANCEL....ALREADY OPENED. REFER TO CASE l“i!ll?lﬁl.'ll‘.

.

OMNER RELATIONS 09/207199% NMFAXPRO



i

DEGINAING L JSTAGCT

00720-1999 MASTER OWMER RELATIONS SYSTEM IIT 16.10.15
----::::ﬂ:.._'.....’:’l.l.‘--"'“-'l"'-------“."-.!'=====".==========-=-
CSIBAT LEGAL ISSUE CASE MAR: 0538661549
REQION: 24 DRLANDO ZONE: A2 OFEAED: 8579371999
¥IH: 1LHLMEZY EMBINE: H CLD3AED SE7857199%
‘..'.“:::::I“- ““““.l.::::::::=====--.--“--“-----‘--'-------
LAST NANE:  STATUS: CLOSED
TITLE: FIRST MAMNE: _ HIL

ADDRESS 1 N

CITM mt i MTaMT BEALR  STATE: FL ZIM

WOWE PHORE:

WODEL YEAR: 1992 MODEL ¢ TOWN CAR SIOHATURE SDR

NTLEAGE 104280

DEALER. NAWE: FRIENDLY FORD SALES CODE: 24001 PLA: 069N
REASON CODES: 0749 SYNPTOMS: 704145

ORIGIN CAC - GENERAL CAC .
ACTION: DROOOI—- MO ACTLON REQUIRED) INFORMATION ONLY

1985506703
14.48.19

OMHER RELATIONS 0972071939 MHFAXFRO




"

13/20/1979 MASTER OMMER RELATIONS SYSTEM IIY 16.10.15

.‘-;.:'l:=_==::::|i-|.|‘:l:==:‘:::::::::::t-:I;.u:::.:-!llI:Ii:litiiii.:i.:i:

LEGAL ISIUE CASE MIR» 0336641549
REEIEHI 24 ﬂ!al.'iﬂ

E: AZ OFENED: REsd3r199%

YIN: 1LHLMA NE' W CLOSEDR: D&/053-,1999
R ECC SRR NN LSS S s ss N EA AN AN A I EIIEEESEEETEEEIEN KT B X
199906703 :
14.48.1% .
CYSTOMER SAYS: ——THE VEH HAS PARKED IM QOF THE HOUSE
ANR IT CAIIBHT OH FIRE é-r2s,9% —— AL3D B THO YEH THAT K
AS MEXT TO ¥EW ==~= THE FIRE ORIGIMAVED.UNBER THE HOOD
IN THE EIIEIIE =—= 133RD 57 IN HORTH MIAMI IEM:H —_— THE
YEX WAS REMOVED TO SEAY TOWING IN WORTH MIAMI B
FE WMAS FIRE REPORT FILED =-THERE IS NO REFOR Imunn YE
=~ ¥T TAKES A PERIOD OF THREE RAYS —— T ItlII!FTIs
OCATEN IN AVETU —-— —= NO CLAIN WAS FILED,: E YEH
. COMPLETELY BU === RECEIVEN A RECALL LE‘I’TEII == THIM
KS IT I5 A DEFECT IN THE VEH —- Eﬁg‘ﬂl PAY FOR THE
VEH. FPER CUSTOMER. DEALER SAYS: —NON i ADVISED: -
THIS IMFORMATION HAS BEEN FDRWARDED TO THE AFFAIRS
DEFARTHENT FOR REVIEH -~ A I!EFIIEIIT!TI'IIE CONSUMER AFFA
IRS WILL FOLLOW UF ON YOUR CLAIN TIH! AVATLABLE
—IFTWMHEHTMRHWMTM:THITNR INS E CAERRIER
TO REPOKT THE COMCERM, PLEASE DO 30 INFEREMCE CASE ID:r 77
1999/ 06/0%
09.53.4) XxLPFA MADE OBC TO MR. SHPILMAN, LEFT M58,
1959705707
11.31 I

.2] WELPA MADE SEVERAL UHSUCCESSFUL ATTEMPTS YD CONT
LWAN VIA PHONE. LPA SENT A LETTER nanumm u'."'-H
ONTACT LFA MITHIN 14 BUSINE3S DA

c

199906715 .
09.59.47 mMLPA RECEIVED A PHWIKE CALE FROM W _ HE INDICATED
THERE MERE Mo INJURIES 45 A RESULT s THE VENICLE FIRE. THER

BHT DAMAGE TD THE OTHRER YEHICL

« A FOLICE MI

B VEHICLE MAS TDMED T0
11 FOVIDE TKKO
M'F HE PROVI
C0." FHGNE NONBER.

FACILITY.
RMATION REGANDING HIS INSURANCE 0
DED LFA THE INSURANCE CLAIN & AND 11IE

1939504716

11.12.55 =xLFA INSURAMCE €O. THE ABENY IM
DICA IHEI.HHHL'E HII.I. I’l‘l" fOR THE BAMAGES TD
THE OTHER 2 VEHICLE DLVED I HOWEYER, THEY WIL

L WOT PAY FOR DAMAGES TB_HEHI;LE- ND LIABILIT
Y INSURANCE

MXLPA mls_mﬂ HE mu HH‘E HI5 YEWICLE TO
HED T* THE DEALER FO N INSPECTIDN MSPECTION DETE
RMINES THE FIRE WAS TI-IE RESILT OF ucau nsu. NG WOLLD
REIMBURSE HIM THE TOMING EXPENSE. EI; F IT IS DETERMI

MED THE FIRE WAS NOT THE RESULT OF l IIECl HE WOULD RE RES

ONMER RELATIONZ - 09-20-1899 WMFAXPRE




1972071999 MASTER OWNER RELATIONS SYSTER III 16.10.15
.--‘-.E-----'--.--------l-==.'.".'.t'..'.....'“-.----*-.--n:-:::-"'-“-.-
RESTON: 24 ORLANDO LoNE: aaE CASE JBR: PR, 0erens1

N i I 99
YINe  1LHLBEZHS ERGINE: W CLOSED: U6r1671999

EANFEEEEEIIRI oL oK e
1999-D56/ 14
11.12.53 FOMSIOLE FOR THE IKITIAL TOWING EXPEMSE un HE MUST HAVE THE
VEHICLE REMOVER FROM THE DEALER.

11.14&.84% XXDBC TO FRIENDLY FORD. LEFT IIESABE EEHIII!TIIH ASSISTARCE
NITH VEHICLE IMSPECTION.

wxInpounp FRon N vE AsSKeD LPA TO PHOME HIS ATTOR
HEY IVAN BYER.—-HR. BYER INDICATED THAT IS CLIENT DID Wt
EFI?TBHIFETHE?EHICLE“ TO A FEALER FOR AN 1

e

15.15. 22

FB:TI
¥xL. BLACK SFOKE TG ATTY. IYER. MR. BYER
THE DECISION T HAYE THE YEMICLE TOHED AT
ENS. HO ASSISTANCE DEFERED.

1999/06/21
- 12.85.14

MITH
EXF

1999/08/25%
11.u.unmu FROM ATTY. EVAN BYER. HWE INRICATED
NT5 TO HAVE THE VEHICLE IMSPECTED.
AN HILL HAVE HIS VEHMICLE TOMED TO FREIENDLY FORD. AT HI
N3E, TD HAVE THE YEHICLE INSPECTED. THE EAR- IIBFE:TI'UI NILL
DETEMMINE IF THE FIRE WAS RELATED TD EIL'H.I. -§9351

11.31.56 X€LPA REQUESTED AN INSPECTION BY EAA.

19930628
5_X7.51 »xLFA RECEIVED PERMISSION FROM ATTY. BYER 'I'ﬂ I‘.ll\'E_
: I VEHICLE INSPECTED.

1995/06729
14.54.4¢ xR Fm VENIGLE WILL DE 'rnnm 10 FRIENDLY FO

1999, 087 30 -
12.26.99 3%PER MARK NAVARO 3 FRIENDLY mn.mﬂ
vE TO .IIIHHJESTHHIIHE B Ly BY
] IFIED EAA INSPECTOR. '

16.40.34 !IFEI MARK 3 FI!IEH!‘.II.T FDIII AND HE-HE VEHICLE IS €
REENTLY AT FRIENDLY
!!EM INSPECTOR HIJTIFIE:II

199970771
14.53.33 ¥wWLPA RECEIVED THE VEKICLE INSPECYION REIULTS. THE INSPECTO
R WAS UMABLE TO DETERMIHE THAT THE FIRE HA3 THE RESULT OF RE

DHRER RELATIONS 09r20719%9 MMFAXFRO



09,20,1999 MASTER OWHER RELATIONS SYSTEM IJ1 16,10, 15

EESEEFEEEAECEEECENCEECCNECINIEIICISEINIEENEEEE UL NN EnE kY TV NN AT T
GISBAT LERAL 155|.|£ CASE NBE: 0536641549

REGION: 24 ORLA IHE= p OFENED: S5-/0357199Y
VIN: 1LRLMEZHY EII'BIHEI Il CLOSED: 0771371999

ANEEEEXICErIEREREN I ENINEEFEEFONNETIEEERE !:I---.-.-.l-' ITEECEEITITEIEE

199997713
14,53, 38 CALL 99515.

15.13.15 %E{ IllllE
KRLF A ALSIJ SENT A LETTER Tﬂ I'.‘.L'IIFIRII THE ﬂFFEH

A BNIHII.L QFFER OF 44,775 FOR HIS ¥
E_TOWING EXPEMS

199997727 i
09.55.24 ¥ELPA SEMT A COPY OF THE SETTLEMENT OFFER 'I'g ATTY. BYER.
199907729
10.38.53 MMLPA HAS MOT RECEIVED A REPOMSE TO THE GOODWILL OFFER. AN O
BCBAS MADE 10 ATTY: BYER IO [WFORM RIS OF THE STORAGE FEES
THAT HILL BE INCURRED IF THE VEMICLE IS NOT gu FROM THE
DEALFR. CLPA LEFT THE INFORMATION VIA YOICE MAIL)
199907730
15,564,328 ¥¥CASE CLOSED DUE TO A LACK OF RESPOWSE.
1999/08/19

11.5%9.04 lﬂll.l"l RECEIVED TNFORMATION FROM ATTY. BYER. THAT INFORMATIO
N ‘Ilﬂlqﬁggsﬂl THE TOWIHG RECEIFT AND ADRITIONAL KELLEY BLUL BOO
=XLFA MADE OAC TO ATTY. EYER AND TRDICATED T'Pef 'I.Fi ﬂ.ll.ﬂ |
RESPOMSIILE FOR THE TEIIIHB FEE OF £155 llll
BODE VALUE,"00D COMDITION™, OF #5170, —-'-l.
OFFER TQ ATTY., DYER.

1999/ 08/27
11.:1.15” RECEIVED THE VEHICLE'S TITLE, ¥IA mh mn_

¥¥LPA UPLOADED TO RAY

DHNER RELATIDNS 09-20,19%90  MMFAXMRG
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BEATHNING OF CONTACT

s 20-199% MASTER OMRER RELATIOMS SYSTEM [IX 14.10.15
::::---..m::.::::-l:--l-----:-::::----l:l-:l:-l--:I----t---:--II--I--I--’I-I----
S2ASLF LEGAL ISSUE CARE MRR: O55776

REGIN: 52 SDUTHHEST FOME, Al E.nl oks)12-1999
YIN: 1LHLMSLRS EMGIRE: M CLOSEDs Bls12/ 1999

EAST WANE:
TITLE:

I - --.!tﬂ-I-ll--.-.t-.--.--

. STATUS: CLOS
AbDRESS B LI ®

1
CITY ] STATE, P ZIP: _
MODEL YEAR: 1!!2 MODEL | TONN CAR EXECUTIVE &IR
kﬁam LINCOLH-NER SALES CODE. L&7077- PE A 11661
REASDN CODES: 9771 SYNPTOMS: 704145
RIGIN(CAC ~ GENERAL CAC .
ACTION: DROGOI— WO ACTION REQUIRED; INFORNATION OWLY
COMMENT S

199908712
58

CUATOMER SAYS» T T O R e , ROLER A
PREENkEE iR — VENICLE CAUGHT 08 FIRE AUW!-T mTH.

CHMER RELATIONS 197201999  MAFAXPRG
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09,20 1909 MASTER DMNER RELATIONS SYSTEM 111 15.19.15
Ill!:l'==-==I'-lll==========ti--:::::_=======“:'::::I'lll.....::::;:.:::;--:::
4285LF LEBAL ISSUE m;! KR D5Z7740139
REGION: 52 %mza Al DPFENED: 0871271999
YIM:  ILMLMEIN ENBINE: M CLOSED: 08-12r1990
-_III--—-IllI-----I-'Il:::‘titiI---lIl-IIII:I!:t:::::lIIltllI---------::-------
1999,08,12
15,29.55 1998 Mm THERE WAS DAMAGE TU HER PROPERTY .~ FIRE ORIGIMATED
FRON UMBFRMEATH THE HOOD ON THE DRIVERS SIBE C(HDOD m‘r.m
= YEHICLE HAS TDHED TO A JUMK YARD - FIRE DEPARTMENT HAS
OMTACTED AND REPORT MWAS FILED - FIRE REFORT: STATEI! THAT FII\‘.
E MBIMTEI FROM UMDERMEATH THE HDOD = JINSURANCE COMPANT W
AS CONTACTED BUT CLAIM HAS HOT CONERED BECAUSE curr DID WaT
HAVE fyLL COVERAOE ~ H‘EHIcI.E IIUT RH'MIIAILE’ - ITI':IIIIIE'I’ HAS
CONTACTED AND CUST MAS B COMTACT -LCAC CLAIMS
OED RESPONSIELE AKD WO ‘m sz Tﬂls SHE-'HAS l\"ﬂl A
ALL LETTER $997315 IH RFGARDS TD LUNDFRHOOD FIRES - SEEXT
INANCIAL ASSISTAMCE FOR THE AMDUNT IN WHICH SHE DIInIHII.L‘I'
URCHASED THIS VEHICLE PFR CUSTOMER. DEALER SAYS = HOME
CAC ADVISED: = THIS IMFORMATION i E

OM COMSIMER AFFAIRY HILL FOLLOW B
FRAME AVAILARLE = IF YOO

SURAHNCE CARRIER T REFORT THE CONCERN, PLEASE DO-50 INFERENC
E CASE ID: 78 sy

1999/04/13 g
15.27.57 LPA REVIEHER FILE AND CONTACTED CSM TRACY SHITH. THE C3M
: D PRIOR INVOLVEMENT IN THWI5S CASE MITH THE 33 =R
E HAFPEN OVER DME YEAR AGD. LPA SENT CLOSING {ETTPR TQ CUSTD
MER AMD COPY OF LEVIER SENT TO CUSTOMER BACK IN JAM.

1999783716 RS
09.01.25 LPA SENT OUT CLOSING LETTER -

ER

i

3!

-
=L g

DHAEE RELATIONS Des207199% MMFAXFRO



TALT SZ-Zava

o4 o

BEGINNIND DF CONTACT
09-2071999

MASTER OROIER RELATIONS SYSTEM IXI . 161015
CAEAEIRE=SSSSSSSSSSSSSS===SCoINCEEEEEEEENASANENIANEEESERSENEESSENNTENETIITSOCCE
Y2534 LEGAL IZIUF CA3E HEE: 4548BR14AY

KEGIN: 71 CALI OFENED: 85/25-1999
VIN: 1LNLMAZWE ; H CLOSED: 8%/2R-1999

[ {1 F1 11 F01J4E] | T ET I8 F . L | [ EE
LAST WAME: ) STATUS: CLOSED
ibpercs. MUNEDNNNEDE @ WNE NI

[]
CITY STATE CA Fad 4
ST : .
WODFEL YEAR: MODEL. - TOWN CAR SIBMATURE &DR
MILEAGE » Joaan
BEALER MWANE: THEDDORE RORINS INC SALES COBE: F710538 PFE A 05508
REASDN CDDES: OTF1l EYWPTONS . TE145

ORIGIN «CAC = — DENERAL CAC .
ACTIDNBRODOL= MO ACTION REQUIRED: IHFORMAYION CHLY
COMMPENTS

199985728
15.11.484

UHNER EELATIONS 09/28:199% MMFAXPRE
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21999 MASTER DUMER RELATIONS SYSTEN II} ' 16.10.15
I=====I=I!!“=’==—====I!l'|'..m==:==m:“.-m.::::nn"!'I.....:::-::m._l
pE4a5L0 LE@AL ISSUE CASE AER: A54839153Y

REBION: 71 CALIFORNLA FONE: 1 - DPENED: 05/23/199%
¥IN: llﬂl.lllzunn-ﬂmIllE- H CLOZED: 05723719990

EEEZEIIIAEEREEENg ::Illl.---_:n.z::s:.llll--_-!. FRENNEFEEREhAdaeeeeEEEE
1999-805-28 .
15.11.04

CUSTOHER 3AY3: - THE VEM CALGHY I:II FIIIIE 1 II'I'I'I &S0 - FIRE
OM THE LEFT 3IDE, UMDER THE HOODD, VEH WA HOT RUNNING-
FIRE FOR 20 MINS - THE VEH IS II TI'IE m&“'.’- YARR - Fl
RE DEPFT FILED, Ill HHTA ANHA- UMSURE OF FIRE REFORT MLWRER
FIRE COLD MOT FIGIRE OUT MHERE IT ORTQINATED - INSURANM
EEHI"I!'ETI'.'IITI.CTEI = DO NOT BELEIVE THE VEH CAN BE REPAI
RED = THERE WAS 3OME DAMAGE DOME Tﬂ'&# FEHI:EI:F'IHIEIETHE
VEH HAS PARKER. ALSO THE VEM PARKED .THE LINCOLN HAS
SOME PAINT DAMAGE ON IT AS IT HAS SCORCHED BY THE FIRE PE

YOUR CLAIN - MO TIME FRAME AYAILAMLE
MOT ALREADY CONTACTED YOUR INSURANCE CARRIER TO REPORT THE C
ONCERN, PLEASE DD 30 INFEEENMCE CASE ID: Ty

19997 Db DG
16.03.468 MESSAOE LEFT

199907727
12.30,00 LPA SPOKE MITH HUSSEIRN MHO YERIFIED NO INJURIFS IN PIRE.
PER CUSTOMER, THEY HAVE CONTACTED THE INSURANCE CORPANY WITH
REGARD TD FTRE. LPA ADVISED CUSTOMER TO CONTINUE HORKING
'nmunr THE INSURANCE CONPANY--LPA EXPLALNED SUBROGATION

I2.30.47 LPA SPOKE NITH HUSSEIM WHO YERIFIER NO I 3 IR FIRE.
PER CUSTOMER, HAVE CONTALTED THE J NCE COMFANY WITH
REGARD TD FIRE. I.Fl IIIH‘ISEI CUSTOMER TO ﬁ HORET Ko
ﬂm& THE INSURANCE COMPAMY--LPFA EII'I.I.I ROGAT TON

OWHER EELATIONS 09/20-1999  MAFAXIRA



Gl NING OF COMTACT

)
a3/ 21-1977 MASTIR OMHTR RELATIORS SYSTEM III 16.10.15%

6682J8 LEGAL ESIIE CALE WO+ E!Tﬂ!l!‘l
. :

LOVLSYILLE

REASON CODES: 0771

ENER: 772171999

W - ELGSEN 07-21-1999

e ——e R ] R L Y NN S

' STATUS: CLOSED
v e, I

STATE: KY o, [N

. RODEL s TOKN CAR SIEGMATURE 4DR
BLUE DRASS LINCOLM- SALES CODE: 146722 2 P 4 Ar 10605
SYNFTONS

b TORL4S

ORTIGINYCAC — BENERAL CAC .
ACTION:DROUDI~ MO ACTION REQVIRED) INFORMATIONH OMLY
COMMENT 5
19994077421

14.15.5%

= 1A

DWNER RELATIONS

0972071999  MNFAXPRE
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092071998 MASTER ORMER RELATIDNS SYSTEM I1IX 1£.18.15
ErarrEEEIEEE AR EmEmmmE N .. FAEEEFFTIEEERE N ANEENYEEEE
GE3ZJH LEGAL ISSUE CASE Hl!: Il.i“?l!‘l!!

REGION: &7 CINCL ZONE: Il ENEDIr §7/2171999
VIN: 1LHLME ENGINE. W ﬂ.'ﬂ! El: 4T7Z1/199%
=================-=-'--.---IIl-l::::::::l:t!‘:‘!..--.'l“:::::l.'...'.::::::‘l
19907721

14.15.33

CUSTOMER SAYS: 92 TOMN CAR -~ APPRUX. 3 WEEES AGO -~ B7/01/
99— THE FIRE DRIGINATED FROM UMDER THE HDOD =~ STILL AT T
HE MOUSE IS WHERE THE VEH 15 - THERE WAS A FIRE REPORTED NI
[ M FIRE DEPARY rillE FINDINCS OF THE FIRE REPORT STATE
B THAT IT WAS FMLTY HIRRIMG ~ CAH'T RECALL-THE FIRE REPORT
NUMBER, JEFFERSON COUMTY IS WHERE THE WAS FILED ~- F
TLED CLATN WITH Th INSURAMCE CO_ - THEY MIDN'T START TO INV
ESTIGATE — THE VEH IS REPAIRASLE PER CUSTOWER, BEALER SAYS
CAC ADVISED: - THIS INFORMATION HAS WEFM FORWARDED TO
"THE CONSURFR AFFATRS DEFARTMENT FOR o EEPRESENTAT
INE FROR CONSUMER AFEALES WILL FOLLGH UP UR CLAT
TIME FRAME AVATLASLE — IF YOU HAVE NOT .
QUR INSURANCE CARRIER TO REPORT THE mmu! ]'LEISE Lt
FERBMCE CASE [D: 78 :

199907726 )
- 17 .56 .51 -sxELPA MADE OBC TO THE CUSTOMERSAMES. CLAYTON STATED THAT

SHE WAS HASHING THE WEHICLE AND THEII iI'III. ﬂ! HAS DRYING IT
OFF. THE VEHICLE STARTED SMOKING. ¥a 'LNSIDE THE ¥
ICLE TD MF THE MDOD AND THE IHTEII“ 30T HOT, SHE HENT

INTO THE HOUSE TGO CALL HER FATHEE AND THE L

INTO FLAMEDSTHERE 15 FEOPERTY DAMAGE TD TgE :PRIVEWAY AMD
THE GUTTERS OM THE HOUSE; THE INSURANCE AS
INSPECTOR Tﬁ LOOK AT THE YEHICLE AND THEY- SAID THERE Ia &
RECALL ON THE VEHICLE; HUSBAND NANTS TO G0 THRGUSH FORD IECA
USE THE IMSIMAMCE COMPANY HANYS TO SETTLE mm LOM AMO
UNTMSLPA WILL CALL CUSTDMER BACK AFTER RES

L INFORMATION A3 HELL AS THE IHSURANGE aurqm CLAINSEE
1999-/07/50
10.%6.0% LM\ MADE DAC TO THE NICE [IMSURANCE 'I.':I..ﬁ NEY AND
l'l.l\'E BEEK AIWISER THAT THERE I5 A I:Lllllll H !TI.TE
ARM BUT THERE IS5 NODTHIMG PAID; LPA REQU LREK
.'-Tl.TE FARM TD VERIFY—--502673260 0l PA ml OBneE Tﬂ !'HTI
FARM AND GAYE CLAIMS ANALYST THE CLM & NOTHING
PAID: MO YSSUE OF AMY PAYMENTS OR OFFERS TQ THE Wﬂﬂﬂ!lm
10.49.1& ¥nnlPA MADE OBC TO YHE EAA IMSPECTOR. BILL BFANSECONFIRMED
Tﬂl'l' HE CAM DO THE INSPECTION; FGIMD A CLOSER lEl.I.H FOR THE
CUSTOMER TO HAVE THE VEHICLE TOWED TORswNOMARCH AND THE

TOH BILL WILL BE LOWER AS AM ADNRNTAGE TO THE CIIS‘I'I’IMLI'I
th. FAX ALL IIEI:II.I. AND CUSTOMER-VEHICLE IILFﬂII“TIﬂ TO THE

OMMER RELATIONS DY.20-1999 mrmm'
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09211999 MASTER COWHER RELATIONS SYSTEM III 16.10.15%

- ENFFE . IS E SN AR RN NS S S ASEEEEREEE
kB2 JE LEBAL ISSMUE CAE NBE: A59478202%
REGYOM» &7 CINCE ZONEs D1 OFEMED: 0772171999
¥IN: 1LHLME ENGIRE: H CLOSER: D7~ 301999

19%9/07-30 '
18.53.53 I!I.F‘l MADE OBC TO MOMARCH 1M TD COMFIRN THAT TRE VEHICLE
BE TOMED TQ THE DE.I.LEII FOR THE IMSPECTION.KS3FDEE NITH

‘I'HE SERVICE ADVISOR. DOHNIE, A3 THE SERVICE RANAGER AMD THE
ASST SEWVICE MAMADER WERE \RAVATLABLE IHTI.II.“EMPI ADVI
SEN DOMMIE THAT THE FAA IMSPECTOR HILL MO INSPECTION O
MONDAYISEMADE COM BILLTDTHEWGTHTG SEE WHEN
THE VEHICLE CAK BE TOWED TD THE DEALER ANR . CLAYTOM C(BAD
REA) S5TATED THAT THIS WOELD MAVE TR BE T FA_CONFIRM
ED HITH DDMMIE THAT THIS IS OEAY AL IE'H'ICE MEPY
MILL BE CLOSEDx=BOMMIE AIVISED THE PUT THE KEYS
IHTHE“IBIIHILH‘I‘ETHEMIHTHEMIMH.F TI'EEH
AIVISED THE CUSTOMER TO ONTO HFR RECEY FBI
BILL AS SHE MAY BE EI.IIHII.E FORE REIMBIES IF THE l.II.TS
EEEE;#ESPECIIN CONCLUDE THE FIRE WAS HEL FI T0 THE

10,54.40 WENLFA SENT THE CUSTOMER/VEHICLE/RECALL Im‘nﬂ TO BILL
DEAN TRE INSPECTOR WIA FACSIMIL Enmx

E

13990809
12.41.18 %%LPA RECETVED AN INMBOUWD CAL R ON VOICE WL
STATING TO LALL HER BACKNWLPR-RECEIVED &
FROM TH (00 FRIDAY, 34699, LPAC
cUSTONER ™S S0W, 31
g2C7s 10 THE CUNTONER TN AN EEFORT 70 RER CATL TORAY
AMD HEITHER TINE WAS SHE HOME AND LPA LEFT, z MESSAGES FOR
WETH 508, BISHAWHEN

12.68.26 }XLPA RECEIVER THE IMSPECTION REPORY m PHOTOS FROM BILL
HEAN, EAAMKTHE INSPECTION REPDRT m T THE FIRE HAS
RELATER TO THE OFEN RECALL. HOMEVER. THE REFORT IEDICAT
ED THAT THERE IS AFP. ﬂ!;ll! IH w ARE) LPA MILL
HAVE TO TALK TD THE CUSTDMER IN ORDEE TO A DETERMINAT--
JOM OF WHETHER UR NOT MWE LAN III.HIIII.E THLS EXRFHOTOS OF
PROPERTY BAMAGE SHOW THAT THE DRIVEHAY 11 SCORCHEN AND THERE
AFFEARS TO DE RIMCR DAMAGE TO THE SIDE OF TI'IE HOUSERR
19990818
10.56. %7 sag 9,99 LPFA MADE OBC TO THE cunm AND
CLAYTOMMWADWISET HIM THAT DU E’ﬂlf Ill:!.ll
DING THE FIRE REFDRT'S -'I'IH.l.T! I]F FH:I'
*IE. ong .00, IE WILL FORMARD THE CASE TO m STﬁ‘I'Eﬁ
AMOUNT MAS BOT ACCURATE; LPA AIWIIED THE
EET AN ESTIMATE ANI FAX LPA THE ESTINATE IN HITIH OF I'ﬂi
MUCH PROPERTY DAMAOE MAS DOMENNLPA ABVISED THE SSTOMER TO
JEMD THIZ TNFORMATION Y FRIDATENLMA DID ll:}' RECEIVE THE RE-

OMNER RELATIONS 09,20/1997 MAFAXPRE -
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SALT

D9s 20751999 MASTER DWNER RELATIONS SYSTEM III 16.10.15%
I NN I Rl IR A T AN kNN T T E R R
&EBZJA LEEAL ISSUE CA3E Hlll 595 TAZE2Y
REGIDN: 47 CINCINMATI IOME: 11 OPENED. B7-21-199%
¥Ik: lLﬂlﬂﬁIﬁ_ ERBINE: W CLOSED: Ba7/13-1999
EL DU DD DL NN I EEN AN A NN FEEC I CEERE AN X X TR
1999708712

1. 34 .57 ﬂIlESTEDIIifllJiil LPA MADE OB TO THE CUSTOMER TO CHEI Ta
HHAT 15 GOING OH HITH THE ESTIMATE; MRS, CLAYTOM SA
THET PLAMNED TD SEAD THE INFORMATION LFA TODAY AS TI'IE S00
NEST THEY HERE III.E TO BET THE ESTIMATE HAS YESTERDAYWELFA

AIVISED CUSTOMERS TO sm THE IHFMHITIH' \5_SOOM AS POSSIM-
LEMELFA ALSD REQUESTED A COFY OF THE TITLE, THE SALES INFORM
ATION AND THE FIMANCING IWFORMATION IF ERUESTEN
INFORMATION TO BE FAXED AND FAVE = THE CLSTOM-
ERS DO HOT HAYE ACCFSS TO A FAX MACHINE; EMII\'III!I‘EI:
FORMED THE ESTIMATE FOR THE FROP m l ANFPOIED TO
SEMD THE FATINATE TO LPA WIA FACSIMILEmME

1999-08-27
11.16.08 ¥0eL.PA SENY REFUND OFFER LETTER INCLUDING OFFER OF PAYMENT
TO SHELTON'S CLEANING SERVICE fPROVIDED A RELEASE IS SYBMED
ANR NOTARIZEDY,THE KELLEY BLUERODK TRARE=IN. VALUE I3 45329
% IJETIEH.IH FOR THE PROPERTY DAMAGE 13 miﬁ.ﬂl FAXED

CERTIF
IED MAJLy CALLER 'I'I'IE IlE.ll..E um SPOEE III'I'I'IIIII.I.IM HII.I.E AND
ADYISED THAT THE ER HAS BEINE SENT THE CUSTO

NER, MRS, I:I'.M'Tﬂ; lS HELL .3%@AVE A 5 IIEIIIESS H‘t" TIME LIMI

1999709707
15.43.45 EI!‘I.F.! CLOSENE CASE AS THE 5 BUSINESS M"l' FE LIMIT I3 UI'!I
NO FURTHER ACTION IS REQUIREMSHFINAL CASE DIITIONNN
MAY REVIEW FOR POSSIBLE REOFEN IF THE UFFE ! ID.'-EPTEIIIII

. .-

1999709703 -
1=.00.%0 !Iiltl'i UPDATING THE CASE AS THE CUSTOMER, TDNY CLAYTOMN. CALL

OMMER RELATIONS 0372071999 HNFRXFRG
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BEOINWING OF CONTACT

09 Xas199% MASTER ODWNER RELATIDNS SYSTEM ITI 16.10.15%
:.:- = u--:: CECZSSSSSSSSSoISIDAIAXRARNANERERREETICYRREANNRARENNNETSCICIIICERREKEEE
Q526 I.EHI. ISWE CASE "l!l 161542150%

HBIM K mh OFEMED: 052071999
YIM llm-"l 1 EHIIIE- CLOSED. 052019399

LAST MAME: ) STATUS: CLOSED
TITLE FIRST MAME NI
[
lr . STATE: AR ZIP»

EEEL YEAR MOREL : TOHE CAR EXECUTIVE &DR

Ml
DEALER MAME: OCLDEN-HART FORD LI SALES CODE: LZ2547 P& A DI7HG
REASDN CODES: w799 - AYHPTOMI, TO&L55

ORIOTIHCAC — GENERAL CAT
ACTION :DROOND]- HO ACTION REQUIRED: INFORMATION OMLY

COMMENTS
1999-05-20
1 3

DWHER RELATIONS 03/20-109%  ENFAXPRO
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09,20-1999 MASTER DWHER RELATIONS SYSTEM IIL 16.19.13

III.“‘F======FF—"I.I="‘II'I.III=================ﬂl"ll=‘...l.t:I:::::::"'
PEZSLF LEGAL ISSurE CASE NRR. 13421409
REDTON: 23 NEMNFH ZOWE A2 . DPFENED: B5-20s1%59
YIN: 1LNLHEL ENGINE: W CLOSED: ass2n-1998
EITIEEENESEREX=CoE ZaEEXENN T 1T, T2 FEEt=T=t=r ey ettt
1999-05-20 e
15.22. 36
ﬂﬂTmnﬁl -HEAIDAIU.HAI!EHLIUHTHEMI:AR = 0
H HOVEMBER 11, 1998 WEM MENT UF IN FLAMEY -~— VEH NOT RUMME

HGFM.!IEEHIIIEHIT:II.BHTHIIE = FIRE FROM UNDER ROOD -
CONCENTRATED ON THE LEFT SIDE- NEAR THE FIRE WALL AND THME M
ASTER CYLINDER AREA = FIIE n!ﬂ' REMORT I'IIIII {BOESK® T HAVE
THE  NUMBER) YM LAMERER® FIRE DEPT - BILL ALMOME- CHEIF
IN PRESCOTT A70-837-3534 - I'EH PRESENTLY.IN A YARD - CUST
DID HOT HAYE ¥YEM REQISTERED YET S0 NO i ER CUS
TOMER, DEALFR SAYS: CAC ADVISED: -~ THIS, INFORMA HAS

FRA o
K YOUR CLAIM - ND TIME FRAME AVAILADLE Elm HAVE ROT A
LEEADY COMTACTER YOUR IMSURANCE CARRIER TO R THE CONCER
Ns FLEASE PO 50 INFERENCE CASE In: 77

1999/08-24
14.38.23 LEFT A5G FOR CUSTOMER AT WORK.

1999,0525
18.15.56 FAXED TMFO TO CALVIN COMFE, EAA.

199970£71L5
1J.50.18 LFA MAILED DFFER LIETTER TO THE CUSTOMER, ._-ﬂ'??.lﬂ-

19949-,07/01 -
0a.52.47 wsrm HAS lm THE OFFER. VEHICLE IS AT AMOTHER
HWILL WALIT TD HEAR FIIHTI‘IE!HMTHITH!STHE
"J‘IHIEI.E IIFIJHE WE UPLOAD.

1379708714
M_16.13 LPA CONTACTED LPA. LARSUIT AGAINST THE PERSOM HOLEING T.
'I‘EHII'.‘.!I.E IS BEINOD DISMISSED, THE DOCUMENTS HEED TO 3K SIBIEH
BY THE JUDGE. ONCE THIS IS BONE MR. ALMOND MILL CALL LFA TO
EELEASE THE VEMICLE.

19949-0&-10
10.54.31 CUSTOMER MILL CONTACT JUDGE TO DISMISS THE LAMSUIY. HE HILL
CONTACT US AND INFORM ONCE THE LAMSUIT HAS BEEM DISMISSED.

1999708417
16.44.12 RAV UFLOADED, PAPERWORK FORWARDED TO RAV.

14.47.14 CLoSE CASE.

OWNER RELATIONS 09720-1999 MMFAXPRG



HHING OF CONTACY
BEOT ey

oers20-1 MASTER OWHER RELATIONS SYSTEM IIX 15.10.15%
AEaSErcraniFEEEEEREAEELEEERENEEEEEEl R XN CCXXELECE XN ICENEANE ETE=OTESIT==C==C==
Y INP LEDAL ISIUE CAIE MR BE33921559

REGION= 3T ZOREs H1 . OFEMEDY 9670671999
YIly ENGINE» W CLOSER: BEsD4/1999
azZInEEmRELERTXX EE=IIEEEEEIrIrIrrCCEEIANEEEFEEENESEANETEEEI TSN

LAST MAME:
TITLE»
ADDRESS
CITY:

HOME PHONE,
MINEL YEAKR:

T ATATUS
T ——
* STAYE: TX ZIP

WODEL » ORANF MARQUIS 85 aDR 3DM
MILEADEs azamn
DEALER MAME: A C COLLIHS FORD IN BALES CODE: F52039 FL A BAADS
REASON CODE3: D709 STHPTOMS TO&145
DRIGIN.CAC - EEMERAL CAC
ACTION:DRSDD1- NO ACTION REQUIRED: INFORMATION QMLY
COMMENTS «

1999706705
L X 5

ONNER RELATIONS 0S/28/1999 NNFAXPRA
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0972051999 MASTER DWMER RELATIONS SYSTEM II1 156.10.15

ENEFEF | =11 1 -'-'-I'“:—::II--I-.-'l...:.l.l“.:!ll.“‘_".Im:::t.
RESTems 52 sour s A WO eWED:  0é/04/1919
[ ] [ ]
¥IN: ammﬂi ENSINE: W CLOSED: U6/D47L 999
!IIIH=I==-==“t‘-----I====-‘===‘==-IIII'I!I::=='==I=I‘I.I.'.‘.“II:::::II"“.‘.II
u;;.rusfg;

CUSTOMER SAYS: VEMICLE CAUGHT FIRE IH BRIVEHAY. - BATE OF
FIRE 867037159 ~ FIRE ORIGIRATED UMDER THE HOOD - IN THE
DRIVEMAY - FIRE REFORT

;
o
2
g
1
2

PER CUSTOMER, NIEALER 3AYS: RONE CAC ADNISED: - THIS
FORMATION MEEN FORMARDED TO THE COMSUMER. EFAIH D?sIITH
ATL -

™

ENT FOR REVIEM A IEFk!!HTITI'I‘E FROM CO% -AFFAT WIL
L FOLLOH P OM YOUR CLAIN = HO TINE FRARE AVATLADLE - 1F ¥
NMFEWILWMMHTMIH a !{. REFD
RT THE PLEASE BO S0 - CUST AWARF OF RFECALL & EECAL
L S9SI5 SPB CHTRL Di IMFEREMCE CASE 1D, i
1999505710
11.55.71

LEFY MESSASE FOR DAVE EVAMS AT AC COLLINS, I'!.;Ll. HAVE H'EIII!:LE
TOWED TO DEALERSKIF FOR INSPECTION. :

15.10.46 IAYE EVANS CALLED—HNILL COMTALT m AMB ARRANGE TOM TO
DEALERSHIF, THEN CALL HHEM VERICLE HAS I.Rmp

19997067146
11.36.17 FAXED INSPECTION IMFORMATION TO GAA lwm.
1999786716 LN
14.86. .56 LEFT WESSAGE FOR DAVE EVAMS, EFQUESTING ESTINATE OM DAMAGE
TO VEHICLE. et
1999/06,22
10.05.51 RECEIVED PICTURES FRUM INSPECTION AND A ED 10 COWTACT
MR. GARCIA AT HOME. MR. GARCLA WAS AT WORK, MRS GARCIA
REQUESTER THAT I CALL HIM AT HORK TODAY AT nnu-r S100rH
C3:00CST).
16.83.2% LEFT MESSADE FOR CUSTOMER AY NORK NUMBER.
19997046725

12.15.47 CUSTOMER HAS NOT RETURMED CALL. SENDING LETTER MAKING BLUE
BOOK SETTLEMENT OFFER.

199907 r,1%
12.49%9 . 49 MeiLFA COMMENT I

DUNER RELATIONWS Der20-1999 MAFAXPRD
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19/20-199% MASTER DMMER RELATICHS SYSTEM 11X l‘-ll i5
SuETHF LERAL ISSUE CASE ml 16339Z155%
RFSION: 52 ZDME: H1 OFENED: 04/0&7199%
VIN:  DMECHTSNT ENGINEr W CLOSED: F¥7/157199%
L A I AN NN NI AR Rk
199%/07713

12.49.49 LPFA MAILED OUT AN GFFER LETTER TO THE CU » BUT HAWEN'T

HEARD BACK FROM THEW YET. LETTER IS DATER JUWE 25, 1999 AND
LPA ASSUMNES THAY CUSTOMER RECEIYED THE LETTER. LPA 15 GIVING
THE CUSTOMER LWTIL JULY 25,1999 TO RESPOND, IF MO EESPONSE
IS OIVEN LPA ASIUNEY CUSTOMER IS FERSUIING LEGAL MATTERS.

1999507716
11.31.51 ®EXLPA COMMENTSEME
CUSTOMER FAXED INFORMATION TO LPFA IEJE‘I'IHI THE OFFER THAT
NAS MADE TO HIM. LPA I35 BLII‘SIH THE CA3E 'l'ﬂ IIIR'I:'IEI ACTION
MEED3 TO 3E TAKEM AT THIS T

199907715
19.80.Z2 SENT LETTER TO CUATOMER AINISING TII.IT ED HIS
REJECTION OF THE SEl'I'I.ElEIT OFFER, AT TI'IES TIME THE FILE
HILL BE CLOSED ANP WO FURTHER ACTION

OWNER RELATIONS 092071999 MMFAXPRO



ZTLT SZO-20da

REGIMNING OF ONTACT
1201979 MASTER OWNER RELATIONS SYSTEM III 16.10.15

EEAEAEAEEEE I IR NN FFFFFC S E L EEE NS A LA EE NI NN S ENE FE S XX 5 X N ey

snzﬁ I.EG.EL ISSHE CASE HBR: uiuura‘_ zz:nn
EEAT ¥ Far' |37 .-
¥IH: 1LNLMS2ND ERENE: W %I

=EEEEEECILCEL -------...—-----..--'--'.m----.--------'
LAST MANME: STATUS«
TITLEx FYRST MAME: MIs
HIe., I
CITY: STATE: w ZIF:
HOME HOME:
MODEL YEAR. MODEL « TOHK CAR SIGHATURE 4DR
HILM 135765 .
DEALER KAME, SALES CODE P& A
IH“ ml arne STYHPTOMS » TU-ili!'

BENERAL CAC
lﬂ'l'llll Illllﬂl— NO ACTION REQUTRED; INFURMATION DMLY
COMMENT S

1989/04/22
12.52.39

OMNER RELATIOMS 09/20-1999 MNFAXPRD
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09,20-19919
3312AH

1998-06-22
1Z.52.50

1999507712
11.15:0

11.4%.15%

1999707723
10.20.46

MASTER DHNER RELATIONS SYSTEM III l6.10.15

LEBAL ISSUE CASE NER: BSLEQIZTIV
LDME

REGIDN: £ OFENMER: 672271999
¥INa  1LMLME&2HAMY EMOINE, W CLOSER: D5-22-1999

LD L LT L L] IS EE N CENEREEC I EERELS PP PNV FEEEN

CUSTOMER SAYSr  —-MMNCUST II-ElII.IIIIE l I‘F-IHI!II INTERPR
~RECITVED & RECALL LETTER FOR % ~¥EH HAS CAUGHT Ox FL
RE ALREAXY A5 MENTIOMED IN THE I.ETT! —DATE DF FIRE HAS JIN
E 15T 1997 AT %,15PM -~HORTH MEROEH N.J FIRE BEFY RAS COMTA
l'-'l'EIl' l! IH.I. AS THE POLICE  -POLICE REPORT NUMNER “_“"'i'l!li

= TER CUSTIMER, DEALER ““I

'ru:s INFORMATION HAS BEEN FORWARDED TO

EFARTRENT FOR REVIEM - A REPRESENTATIVE FROM AFFA

TR5 WILL FOLLON 'GP G YOUR CEath o Ay VINE AYAILABLE

—"IF YOU HAVE ROT_RLREADY CONTACTED THS CARRIER
TQ REPORT THE CONCERN, PLEASE DO SD INFERENCE CASE ID: 77

o
iy
§

G LPA OBC DEALER — H. CUEWA-SVC MOR nw:sa MT RECALL 993515
HAS I3E L3

COMPLEYED DH 6-22/99. CUSTOMER B

g
a
[} ]
g
:
[x]
™
=
-
me -
ae
:
<
.
e
ia

DEAL
M A FIRE.
HRHED OR
INVOLYED IN

LPA ADVISED DEALER THAT THE CUSTOMER WILL mm
MW'ISHI TO SORMIT PREVIOUS REPAIR II‘.E'I'-'EIFI'S Tﬂ THE 3¥C FI!R TO
KEVIEW FOR POSSIBLE REINBIRSEMENT.

L. FONCESCA-MEAROH/LPA OUBC CUSTOMER PER ﬂlﬂ'ﬂlﬂl'ﬁ REQUEST
FOR SFPANMIZH INTERPRETOR. LFA LEFT MESSAGE. FOR MR.

AT HIS WORK NUMBER. LPA OBC COSTOMERTS HODME EEI"I SPME WITH
MRI. VARDMA. LPA ADVISED CUSTOMER TO T

TO H, CLHEVA-3YC MOR TO REVIEW FOR FOSSIBL Eﬂmsm:[.

DERLER FAXED REFAIR RI'I:IIF'I'S T0 LFA FOR mlﬂh LFI REYIEWED
CASE MITH L. BLACK. FER L. BLACK, LPA WILL ADVI STOMER
THAT WE MERE UNABLE TO IIEI'“IIllE EROM IEHI I!ECE[FTS THAT
KEFAIBRS MERE RELATED TO WECALL 99515 w

INFORRATION. FWC WILL HOT OFFER REIMMIRSEM Tuum
PREVIOUS REPAIRS. PER CUSTOMER'S REW-T SPAMI3H

INTERFRETER, L. FOMCEMCA-MEARGH-LFA = LHn NE
BA - LPA_RDVISED msrm mﬂl FuCcrs
DETERMINATION. LPA ORC PEALER TO ADVISE OF £AY N

ACTION RERUERED BY CA.

CHNER RELATIONS 09-20-1999 NNFAXPRO
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1

19,20/19%9 MASTER OWMER RELATIONS SYSTEM III B 16.10.15
I====I--II-I=====-IIllltll‘l-!:===llm.:::!l‘..:::l:lﬂqllll:::l.-::=...nl-"-|
JE1Z2AH LESAL ISSUE CASE NR: 0i4132173%9

REBI1ON ZIHE v FENED: B&/22,1999
VIM: 1LHLMOEMA ENDINE: M CLOSED: DA 8271999
EENEEEEEDEE TN lIl-:-----:::n:-----e::ntlr._----- =
199988702

14 .5.082 AIDED MICRD MUMBER 01995 1594

OMKER RELATIONS N9/20/199% WNFAXPRS
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BEGINKING & .DNHTACT '
097 20r 1999 MASTER OWMNER RELATIONS SYSTEM IIX 14.10.1%

s ey YEEEE NI EEEE TN R TS s = S rEEEAENEANEFErTSSDCTET=====
SZe5L0 LEBAL ISSUE CAAE HBR: PG4 5661556%
ZOME: Bl . DPENED: 0572471999
ENGINE: H ELOSED: 03/24-1999
EEEEIEEESEEIIETEEE NPT EEEE EEEENNETE X
T ER
RST MANE. ]
TATE: AT Fad
9 MODEL » GRAND MARRUTS L3 SDR SIH
CONEY LINCOLM-MERCY SALES CODE, LS4565 P A As LLIESS
CODES» D77I . 704145

REAON D STHNPTORS
DRIGIN (CACTIS— US CONCERN CASE BASE
ACTIDN:654 - ADWISE CUSTUMER INFORMATION FURNARDED TO CONSUMER APFAIRS DEFT

1999058724
11.52.20 CUSTOMER SAYS: BOT A LETTER FROM A.R. O'IILL -6
THE ¥YEH BURRED UF IN THE DRIVEWAY AND THE INE MEL
AND THE CUST FEELS THAT THIS HWAS THE REASON FOR THE FIRE I

LDOKE SIDE AFTER 1 R_OF NG THE WEH HAS IN
FLAMES THE FIRE HAS IN THE ENGIME IT L LIKE THE MAJORI
TY OF THE FIRTE MAS DN THE DRINVERS SIDE THE MHOLE
RIGHT SIDE OF THE EMGINE THE WEH IS AT THE CUST RESITHENCE

THE FIRE AND MILICE CAME AND THER DAMAGE TO THE
BA PEDRIA FIRE DEPT AlD PULICE DEPT E CUST DOES MOT

KNOH THE FIRE REFIORT NUMBER THE CUST HAS CALLED THE INSUR
ANCE CD BUT RAS HOT LLATNFD ANYTHING MO OHE WAS HURT THER
E WAS MEMTDMWWWWF IN THE VEH
COLLECTEDLES AND ANTIGQUES NERE DAMAGED THE I3 NOT REFAI
RAELE PER CUSTOMER, DEALER SAYS: '"NOME CAC ADVISER
a = THIS INFORMATION HAS FORMARDED THE CONSWNER AFF
ALK DEPARTMENT FOR REVIEN - A REPREJEMT, _!!Fﬂmm

AFFAIRS MILL POLLON LUP ON YOUR CLAIN - IME FRAME AVAIL
AILE ~ IF YOU HAYE NOT ALREADY CONTACTER YOUR IMSURANCE CAR
R%EII TO REPORT THE CONCERH. PLER3E PO 30 ENF CAIE I

OMHER RELATIDNS 09 Z0-199%  MAFAXPRO
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1972V 1999 MASTER OMNER RELATIONI SYSTEM ITX 1£.10.15
--i--lIIIIIEIII-IIIIIIlt-h-lli:;:--:::::!:I-.==l:.!iﬁ'.!:‘:.lt.ll==lt.-.II-Fj
S2E5LG LEGAL ISSUE CASE NBR» DikSEELEEY
REBION: 71 CALI ZOAE: 61 OPENED: 05725-1991
VIN: IMELWTS ENGINE: M CLOSED: Q82471990
- HAEEEX L L —— -'====II.Il=IIl-.l-'===t‘-I-IIIII--II--IIIIII---Illkh
1999057246 '

11.52.20
199970567 D4

15.97.15 MESSASE LEFT
199%06710

16.24.07 DUPLICATE LEAAL CONTACT HAS OPENED AMD 13 CURRENTLY BEING

UHMER RELATIONS D3-Z0-199% MNFAXPRG
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i
IFEIMMING G, ONTALCT S
II‘E%II!HH MASTER OMBER RELATIDNS SYSTEM IIT 15.1D.15
L LY et L B R L Lt L L L L E Y p DD P DT L] 2 23T b e pepap et
245LD LEGAL ISSUE CASE WIL) BSE5E61469
RESICH: 71 CALY ZONE, OFENED: 05-/2£,1%9%
YINy ZMELMISHE EIHIIlE- H El‘.ﬂs-i rTisltyy

LAST HAME. 1 STATUS: CLO3
TITLE: FIRST RAME. _ ML
ADDRESS «
CITY STATE: I
HOME PHOME . .
H?EELHEEHR’ " NODEL GRAND MARQUIS L5 SN SOW
¥
DEALER MAME: SUNLAMD LINCOLN=-MER SALES COPE: H; raa 118%
REASDN MESl oz ey STMPTIMS 7‘“11 :
CRIGINY — BENERAL CAC
lmﬂ:ﬂ!lll— MO ACTION REQUIRED) INFORMATION oLy
COMMENTS .
19950526
19.02.34
ONNER RELATIDNS 09720/1999 MHFAXFRG
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092071959 MASTER ONNER RELATIONS SYSTEM I11 16.10.18
FEE L N FENEEEFEF LI I L L A I kA Ay P FE N CCE N W PR FE NN ECE NS S A S s nnmm ey
§245LG LEGAL ISSUE CASE NBR: 0565541459
REGION: 71 CALE ZOME: 61 DPENEB: 05/26/1999
VIM: ZMELMTSH3 ENGINE: H : CLDSED: 0526719949
ZERBRETCSIEC SR ERESEF I EIEEEEEEENE NN NSRRI HEI RSk saeenREEENE LN
19997 0026 _
19.02.34 :
CUSTOMER SATS:  CUST VENICLE BURNT BOWN OM 19TH MAY Y9 — TH
E FIRE HAS UNBER THE HOOD - CUST ALLEGES THAT IT RELATES TO
RECALL ON SPEFD CONMTROL SWITCH _ KO §9sis’ - VEMICLE 13 TM €
USTS DRIVEMAY - THE REFORT WAS FILED WITH FIRE DEFT - IT OR
SINATED IMDER THE HOod ~ Mo WUiDeR .mn.u&o FILED TH PED -
RIA, ARISOMA — FILED CLAIM WIT - MO AGRFEMENT
ARRIVED AT YET BECAUSE cusT EREFERS TO PFERSUX THE 1SS0F Rt
FORD AWD ALLEGES THAJ FUKD IS RESPONSIMLE: : STATES THAT THE

1999706704
15.05.57 MESSAGE LEFT
199970709

17.351.57 LPA LEFT A MEISAGE OM_CUSTOMER'S VOICEMAI) gmm THAT KE
COMTACT ME EACK AT 313 855-5547

1999706710
-12.51.01 LPA EPOKF MITH I:I.BTNEI—-H‘!HFI- ND IIJIH:]:E! LPA ADNISED
CUSTONER THAT I HOULD BE ARRANGINDG TO HAVE TI'IE YEHICLE
INSPECTED. CUSTOMER 5AYS HE WILL HAVE I:l. Tﬂ IEM.E
R N THESDAY 56-15-9%. LPA HAS OONTACTED
ELGAN WHD WILL INSPECT VEHICLE ONM HHJ"“ HAS IH'I!EU
CUSTOMER. THAT HE HILI. FAY Fﬂ 'H'H'III:I. il TO TH
DEALER, HOMEVER IF SMITEH I EII NDT TD RE THE I:l'I.ISE
OF THE FIRE. THH HE IK'IILI.'I “ II!SFNEIII.I AR HAVING THE
VEHICLE REWOVET FROM THE DEALFR. LPA HAS =|.SII AINISED
CUSTOMER THAT IF W D0 PND UP ASSISTING TTER, ME WYLL
AUTHORLYFE UF TO 1B DAYS OF I:EH'I'I.L lT I.'IJI’I TD lI.. DAY——LPFA
I.HI“IS‘EI THAT IF¥ HE EENTS WEHICL ECIZION AND WE
IV KUT MG o mliTIH- 2T DF HEHTM. 'lﬂlll: LE HOULY BE
HIS RESPONSIRILITY,

12.51.55 LPA HAS REQUESTED INSFECTION BY EAA IHSFEEI'IJI JIM ELGAN WHD
MILL LOOK AT VEHICLE ON &£/16799.

IMMER RELATIONS 09-20/199% NAFAXPRG
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09r20/199% MASTER DHNER RELATIDNS SYSTEM III 1&.100.1%
B L L T e e T T e T T T T Py vt
Y285L6 LEGAL TSSUE CASE ".!l EeSLE1GED
RESION: 71 CALI ZDOME: 31 OPENED» 05724,199%9
¥YIN: ZMELNY ENGIME: W CLOMED: 04/10-)1999
ENERE IR EARMEEN N K PR EECSSS=SESSSSS=IIEEIZREpEERSXEERERARKICKEN NN FEESS
199970610

12.51.53

VEHICLE REMOVED FROM THE DEALER. LTA HAS ALED ADVISED

ADVISED THAT IF HE RENTI VEHICLE PRIOR T0 BECISION AND HE

DO WOT EMD UP ASSISTING, COST DF RENTAL 'FEI'I!BI.E HOULD BE
HI5S RESPONSIBILITY. Ly

199%/86722
17.2%.41 LPA HAS DOFFERED GOODHILL REFUND SE OH K l.b"ET BLUE BOOK
OF 5. 565, CUSTOMER 3AY3 THAT HE HA ED DVER #9.008 &Y
HIS INSIRANCE COMPANY. LPA - TNSURANCE OONPA
IS MOST LIKELY OFFERING RETAIL—OUR OFFER IS BASED ON THE
MHOLESALE VALUE. CUSTOMER MANTED TO KNOH A WHETHER OR

g
Spx
E“
I='.

NOT FORD WOULD PAY FOR THE SKOKE DAMAGE TO WIS GARAGECWHICH
STOMER 3AYS HAS DEENM E=TIRATER AT #7300, LFA AINISED
THAT HE WOULD o 2 ESTIMATES FOR SHOKE DAMAGE AND
HOULD MEEDN TO BE WILLIMG TO SIGH & RELEASE, POMER OF ATTORNE
r A FOR THE EEFUNE. 0N YEXICLE
AMD A RELEASE AMOINMT THAT NE AGREE FRY FOR T
SHOEF DAMABE TO THE BARAAF. CUSTONFE SAYS. H 1L THINE AR
T OUR OFFER.LFA ABVIZED CUSTOMER THAT HE HA L 572970
TO ACCEFT DR DFFER. LPA REM] STOMER

MDED LD
PAY FOR RENTAL WAS FOR $25/DAY FOR 18 DITE..-:‘,’._'

1999746729
17.52.05 CUSTOMER HAS REJECTED DFFER-—WILL 3E A THROUSH HIS
INSURANCE COMFANY BOTH WITH RESPECT TO "lﬂllﬂ..! A MELL
AS THE SMOKE DAMABE TO HIS ORRADE.

17.358.42 CUSTOMER HAS REJELTED OFFER—HILL BE m m HIS
INSURANCE COMFAMY. LFA STILL TO PAY FOR AL U'EI'III:I.E WHICH
HAS AUTHORIZED AT THE TIME CUSTOMER AGREED HAVE THE

BY TURTOMER SUBMIT

IT Tﬂ SE“ICE MANABER CHUCK GOLLINS. LPA I'lli LEFT A ﬂﬁlﬁ'ﬁ
INTATHG HIM OF THIS AND FOR TO CONTACT

ﬁllt:E THE :ﬂﬂﬂ!ﬂl SUMMLIYS THE RECELFT AT 3513 3455547

UMNER RELATIOHS 0972071999 RNFAXPRG
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BEGIMNING OF CONTACT

09201999 MASTER (BDIER RELATIONS SYSTEM IIT 16.1D.15
kAL S CEESEERCL LT Ak L T ST e = T T T T ey
SITBAT LEGAL ISSUE CAIE MPR: ET0292]13%9

REGION: Z& ORLAN FONE: A1 T OPFEMER: 08719-199%
VIN: 2HELNY EROINE: H CLOSED: 05-19-1%%%

LAST KaMEF, _ S‘.I'.i.‘l'ﬂs- CLOSED
TITI.E:E ;FT HAME!
E
CITY STATE FL Iy
HOHE PHOME : I
EEE‘G! t MODEL » ERANN MARQUIS LS 4DR SDN
[ ]
DEALER NAME: !HEBATE LINCOLN-MER SALES CODE: L25258 FA A 116358
REASOH CODES: w703 SYMNFTONS FOG145
ORIGIN«CAC -~ BENERAL CA
ACTION:DROAN]- ND Imm HEII.IIREE! INFORMATION DMLY
COMMENTS «
1999/05/19
15.24.1%8
OMNER EELATIDNS /20719937 MEFALFES

!



TELL

281999 MASTER OHMER RELATIONS SYSTEM LTI 15.10.1%
AREERE S S S N S S S S S S E LR EEEXE S Ny A PP FEFEEEEFEFFFF NN EEEE S ECTEC I EERR AN
S308AT LEGAL ISSUE CASE H“l 2921599
FEGIDM: 25 OR FOEE: Al FENED: D3r19-199Y
YIN: ZMELM7TSNS ENGINE: M CLOSED: 057191999
EEECETE S EUNEEE ITCIZIEEEEZREEEARER y i rEEEESS
1999/05-19 :
1 r L ‘

CUSTOMER ZATSq ¥EH BURNEDP AND HRITTEN OFF IM 1997 CUST J

UST HEARD ARBCGUT EECALL NO. 39515 AND WANTS Ti0M FD

R HER HAYING TO Iﬂ'f A MNEM VEH PER CLUSTDMER, BEALER SAYS:

WONE CAC ADVIIED —TISIHMTIHH.\ 3 PEEM FORMARDED T

0 THE CONSIMER IFF.I.I DEFARTHMENT FUR REVIEH - A IllIEITA

TEVE FRON COMSUMER AFFAIRS WILL FOLLOK UF DM YOUR CLAIM - N

0 TIME FRAME AVAILASLE - IF YDU HAVE MOT ALREADY CONTACTED

NFERPMCE CASE IDv

1999-05-20

E5.02.15 sxLPA ATTEMPTED TO CONTACT MR. ALLEN. THE PHOME WUMBER IN TH
E CONTACT I3 A TAGER.

YOUR IMSURMCE CAZEIER TO REPORT THE CONCERN, PLEASE DO 50 1

199350521
10.33.44% XELFA HAS BEEN UMABLE TO CONTACT MR. ALLER ¥r FHOME. LPA 5E
NT A LETTER REQUESTING MR. ALLEN CONTACT LHL

199970601
09.55.38 ®NLPA SPOKE TO M3. DOROTHY ALLEN. SHE IEIII!.‘JLT- THERE WERE N
0 INJURTES A% & RESULT OF THE FIRE. ALSO0; HER INMRANCE CD.
HAS FAID NER CLATN AND SHE NO LONGER (N3 VEHICLE.
M¥LFA ADVISED M3, ll.l..l THAT SIKNCE SHE KQ | OMMS THE VE
HICLE WE ARE UNAILE INSPECT THE VEHICL BETERMINE IF T
HE FYRE HAS THE IIEEI.II.T DF RECALL #9315. LFA ALSD AMNISED THA
T HER ImE HAS ALREADY INVOLVED. NO FURTHER ASSISTARCE

OFFERED
0.5 .37 ®S=CASE FILE FORWARDED TO OBC.
1999708718
13.25.54
OHMER RELATIONS 09/2071999 MMFAXPRO
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REQIMNING OF CONTACT )
QarIr1oyy MASTER OWNER RELATIONS 3YSTEM II] 16.10.15

—!Iiltltll'l!il’:..::::::==ﬂ=t;u::::::_:_l-lu:-I..ﬂ:j:.:.:::ll::-----:---“-:
PAE Tr CA3E ml 7 EAzRlerY

EEGION: 32 SD OFENED: D&/D1/1999
VIN: 1LHLME CLOSED: DE/D1-/1500

EEXIEITXEDEX T T G L e I R S A A B L 2 O W

LAST Wik« ' ATES:« CLOSED
YT exest e, [
ADDRESS »
CITY+ STATE: 1A ZIp
HOME PHONE:
mLELm \ErE.nt- MODEL TOHM CAR SIGNATURE 4B
] -
DFALER m- RORTHHOGD LINGCOLN-M SALES CODE: L&Tu2s P& A 10154
REASON CODES: W79 SYHFTING » TOL145

DRIGIN.CAC - GENERAL CAL .
ACTIDN IRDODL- MO ACTIUN REQUIRER; INFORMATION OHLY

COMMENTS »
19996701
12.03.19
CUSTCMER 5AYS:  -DM MAY 25 99 WHEN WE HERE DRIVIKG IM THE I
CHNEE RELATION) a¥/20/199% NFAPRG



[} Ard Ty Ly L MASTER DWNER RFLATIONS IYSTEM LI 15.14.15
AFEREEE R CFEEEEE . I LI XXX AN E AN S AN E el BNREEREE N NE T = TECCEEENAE
:g}; " LEGAL E:n! CASE NAR: WMHHEHIUI.

1 Sﬂl:ll [ m
YIN) 1Lllmw“- W I:LIJSED: wnuﬂ'g
EEYRSIEEEEEEDERE Ell===="===llllll!llllll!.l..lll‘ltﬂ'IIII---------
Higfﬁinl

19 NTERSTATE OF BOUSTON TEXAS. THE YEWICLE ﬂllTEI‘ TO SHOKE AND
CAUGHT FIRE AMI T-HEH THE "lEI'I STALLED. ENTIRE CONPARTMENT IMD
ER THE HOOD BURNED WE GOT DUT OF THE VEH ON & HEAVY

TRAFFIC AND H:I'I'HI-HB Hl.F‘I‘EHII T0O ME DR MY FAMILY. ~-THE VEH WA
5 NORT. L ~POLICE MAN CAME U AWE AZKED IS
TO REMONE THE YEH FROM THE INTERSTAYE ANL KE DIP NOT OET ANY
INFOEMATION ABOLUT THE ICE OFFICER. ACTED MY INSUR
ANCE 0. A EY ARE IN THE PROCESS OF FECTING THE VEH.
=RIGHT NOW THE VEH 1% BETHG REFA L1 LM IR HD
USTON TEXAS. ~I FEEL THAT THE FIRE IS DYE FRODUCT

I HA | DEFECT
AND T WANT FIRD 7O PAY FOR TRE REFAIRS AND'EXPEMSES. -~-THE
ESTIMATED REFAIR COST I3 #1488 FLUS TOHING AND TRAVEL DOHEN
SES. PER CUSTOMER, DEALER SAYS: CAC AINISED: - THIS M
FORMATION HAS BEEN FDEHARDED TD THE {2043 -AFFAIRS DETARTH
ENT FOR REVIEM - A REPREZENTATIYE FROM CON3 AFFAIRS MIL
L FOLLOM LI ON YOHIE CLAIM — RO TIME FRARE AVAILABLE ~-
QU HAYE ROT ALREADY CONTACTED YOUR INS -CARRIER TO REFD
ET THE CONCERM, FLEASE IO S0 INFERENCE ﬂ! Ilh 7

1999706707 :
10.38.38 SENT LETTER REFERRING CUSTOMER TO IHSI.IIIHBE t:nlu.

ONAER RELATIONS 09201999 MMFAXPRO
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DEDINWING OF CONTACT
09-/21/19949 HASTER OWMEE RELATIONS SYITEM III 16.10.15
AR S AN RN R I T T O I I E T I EEEE R R I FEE N T T I EEEFERE NI RN N Emmn
§398AT LEGAL I3SUE CASE XER:1 OB46981529
REGION; 24 ORLA ZDME: Al - DFENED: D6/03/1959
VIM: 1LNLAEZHL ENOIME: MW CLDEER: Dks03-1999
EE— L] EEEEEFE I R I E NN I S I IFEEN I NN EEFFEEIT =SS S S5
LAST NAME: STATUS:
TIILE: FIRST NAME: - MI:
ADDRESS « I
CITYr STATE FL P
HOME PHORE
NODEL YEAR: " MODEL 1 TOMN CAR STIGNATURE SDR
1

BEALER MAME: POMPANO LINCOLW-MER SALES CODE: 125118 P AR 11646
REASOH CODESs 0709 SYMFTONS:  Te41a¥
ORIGIM:CAC = BEHERAL CAC :
ACTION:DRODOL- MO ACTION REQUIRED: INFORMATION DMLY
COMMENTS:
19997D67 83

12.05.0%

E OHNER RELATIDNS 09/20-1999 MMFAXPRG



a

IFJ"!WIQ’! . - HI!TEI! m RELATIONS SYSTEM Ill 14.10.15
am=n - ruEEwE
G398AT l.ml. ISSUE CASE MI 0E4a911529
BEBION: 24 ORL ZOME: AL OPFENED: B&s0371999
VIN: 1LHLMBFHI ENGIKEE: W . CLOSED: s Q37 1999
e e EET=====TISSSSSSSSSSEETIISIRCEENTENECEFEIITSIITIZEITX
199970503

12.83.03

CUSTONER CALLED BACK =CUST WMOULD LIKE SOMEDHE
TO SAY Fﬂll 15 RESI"EH-EIILE FOR THIS FIRE ‘=l WAS TOLD THIS
NILL FE FORMARDED TO THE DFFICE OF THE GEMERAL COUNSEL = TH
I3 MAY CAUSED 3Y THE KECALL FOR THE 3PEED ROL wDATE

022299 =FIRE UMDER HOOD =VEHICLE WAS A MF —FONFAMO L
/M - ON THEIR PROPERTY IN THEIR SHOF E = N0 IDEA WM
ERE YEMICLE 15 =REPORT FILED - KD ITIEA  =CLATM MA3 FILER =
WEHICLE NOW REFRIRAFLE PFER ’ i =SEN MG
B OF FOMFANG L/M IS DOING TO MEET MITH P REF CAC
AINISED: = THIS INFORMATION HAS IEEH
AFFAIRS DEFARTMENT EEVI ATIVE FlM C
ONSUMER AFFAIRS HWILL Fﬂl.l.ﬂl UF ON m CLAIN: - MO TIHNE FRAM
E AVAILABLE - IF YO MAVE NOT ALEEANY CONTACTED YOUR INSURA
s[E:,n TO REPORT THE CNCERM. FLE-ISE H S0 INFEREWCE O4 -
[ ] "
19589/04/ 04
«26,44 NNLPA MADE OBC TD MARREM 3 mam&lﬂt-ﬂmmm

HIS AS3T. JIN. JIM INDICATER THE CUSTOMER M0 LONGER WS
&U‘E'IIELE. HE HAS UNANLE TO FROVIDE ANY I.HITIHIII. INFORMATI

F
l

09.56.29 MNOMC TO ME. AIERVEWU. HE IMRICATER THERE N0 TMIURTES AS A R
EF THE FIRE. THE FIRE m- ml’ﬂgﬂlh WMILE THIEII.

2

L Ell'l.llﬂ-' THE IN3UEANGE,SUBROGATION l"llﬂ
HI ION WI LY 5

. 3 b1 SFACT URSEQUENT P
CHASE, LPA AWISED THH IS II IS3UE THAT LD WEED TD BE lll
DRESSED AT THE DEALER. NHO FURTHER ASSISTANCE OFFERED.

1999-047010
08.11.47 sxCASE FILE FORMARDED Ta OGC.

199907720
0B.02.38 CUSTOMER SAYS: ABDIND TMAGE LETTER TO CONTACT LETTER BATED
518799, FREVIDUSLY FORMARDED TO OOC FER CUSTOMER, DEALER
SAYS: CAC: ADVISED: R

10.85.57 wdPA FORMARDED THE IMAGED DOCUMENT TO GG, -

OHMER RELATIONS 09-20-1999 MHFAXIPRG
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BPEINNING - CONTACT
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II!II.ERSI'IIF CONTACY: ROM ROMLAND 3 (7863 357=-1128

EGER DEFECTIVE YEHICLE. THE CUSTOMER ﬁﬂ ERED THE
\'H'IIEI.E IVRNING I.HI_E THE BOOD ﬂ!ﬁ% ] .
I'I-L!E OF THE YEHICLE.man Tﬂ

19.28.29 MBEXLPA, Jlllﬂl. I'.'I.'Ill

-LPA RADE OB TO ﬂlﬁTﬂF SPOKE HI'I'I'I MR, - BO0DS HHD
MISEII THAT THE RECALL 9%319 H! "Eﬂw !.m m“‘f AND

3 WEFONESDA RE
—l.l"-l MISE THI.T AN :IIIS?H‘.'TIEI NILL HEED WIE m THE
MTMMMMTHESMIBEM rﬂﬂmﬂl'
T THE VEMICLE BUT HE DOESHN'T l:ll‘.ll IF IT'i

—LFA ADUISED HE MILL BE CONTACTED HM.H. Iz
CONTACTED

16

15.55_20 BeLPA MADE OBRC TD THE DEALER AND XFOEE IIITH THE SERVICE HAMN
AGER, RON ROMLANDRRINQUIRED AZDUT WHAT r [ ]
SED THAT THE WEHICLE CRUBHT FIRE AFTER PART HAS REPLACED
R TESTRCS T IIE RIS eSS e . et

E PART MAS INSTALLED INCORRECTLYRE ; i—

15.59.4% wuMLPA MADE OBC TD THE EAd IIISFEI:'I'IJI. DONALD [HEITELIHSANDOMALD

ADVISED LFA THAT HE CAN DO THE INSPECTION FOR LPA AT THF DEa
I.EISI-IIF LPA FAXED THE IIFWIITIH TD HIN H3TH CONFIRMATION
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14.08.39 GWlPA FAXED ALL CUSTOMER/VEWICLE INFORMATION TO THE EAR INS
PECTOR, DOMALD HUTELIMMXECOHFIRMATION HAS m

I14.10.45 MexLPA MADE OBC YO THE CUSTGMER, SPOKE WITH JERRY IHD El‘ﬂl
HOODINWLPA ADVISED THAT THE VEHICLE SHOULD BE TIMED THE O
EALEE A5 SOON AS POSSINLE AS AN EAA | I'IIS lLIElII‘f BE
EN _HOTIFIEDNNPER JERRY: THE DEALFR HAS Ec LED AND MADE ARRA
NGENENTS AMB THE BEALER KMOMS MHERE HE LIVES'SD THEY CAN FIC
X THE YEWICLE W@ ANYTINE; LPA ADVISEN THAT HE NILL BE RESPDN
SIBLE FOR THE TOM BILL UMTIL THE INSFECTION REFORT 13 COMNP
TE AND IT IS DETERMINED THAT HE ARE AT Fl,l.ll. JERRY AGREEDSS
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5 CONTACTED AND E
REFORT 4 NOT M‘ltl.lll.ll‘l = FLREEMAMT® * OSEY
ER @ LYNMOM FIRE AMD RESCLUE [502-425=7474) -~ WU
IF HER WEHICLE AFPLIES FER CUSTOMER,® Ek

ADVISER: = THIS THFORMATION HAS

OHSUMER AFFAIRS DEPARTMENT FOR RENIEN - A REPRES
O CONSUMER AFFATRS MILL FOLLDH UF DN TOUR CLAIWM
FRAME AVAILABLE = IF YoOU HI'H'E HOT ALREADY CONTACTER YOUR IN
SURANCE E.lllI To REFORT THE CDHCERN, Fl.mﬁ DO 30 INFERENC

R
3

by gBys
L EEH

1799-05-21 e
16.452.55 3¥LPA WADE OBC TO THE CUSTOMER AND INQUIRED nnuT THE FIREMM
EX STATED THE VENWNICLE HAD REEN SITTIND IN THE DRIVEHAY
FOR APP. 34 HOURS AND LT CAUGHT FIRE NITHOUT BEING STARTEDwx
THERE NERE WD INJURIES INYOLYED AND RD m:ﬂ TTENTION
REASOM; THE INSURANCE HAS SENT AN IN
PECTOR TO LDDE AT THE YEMICLE, BUT THERE HAVE NEEN MDD
CLAINS PAID AT THIS TENENNCUSTOMER REQUESTED'.TU XNOW LF FORD
CAN SEMD AN INSFECTOR TD HER HOME TO DO THE INSPECTIONRLPA
STATED THAT THAT WOULD 3 & POSSTRILITYRSLFA- COMFIRNED THAT

THE RECALL NOTICE WAS RELEASED FOR MAXLING Of THE SAME DAY
AS THE FIREMm '1 ';h )

16.46.30 wewLPA MADE OBC TO THE Eaa IHSPECTOR, BIL| BEAM AMD INQUIR-
ED ABOUT DOING THE IMSPECTIONWEFER nir.u !'m 10 THE INSFECT
JON AND BIES WOT MIMP TEAVELING TO THE Eﬂm's HOMEXELPA
HILL SEND THE IMFORMATION TG BILL VIA FAGSINPLPek

16.45.20 ¥mNLFA SENT THE OUSTOMER'S INFORMATION TO I_II.L REAM, EAXA VIA
FACSINLLEws S

199506701 -
15.11.5& wsaLPA RECEIVED THE INSPECTIDN REFORT ANB PHOTOS FROM THE
EAR IHSP » BILL HEANMwRMAS ZEMT VIA PRIDRYITY MALLENTHE
REFURT HELUIJEB THAT THE FIEE MAS RELATED THE OPEH RE=
CALLMWTHE FIRE OCCURRED P Tﬂ WHEH THE LL NOTICE HAS
SENT TO THE CUSTOMER'S HDHE-
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17.36.43 2ENLPA SENT OFFER LETTER TO REFUND KELLEY BLUE MIOK WALUE DF
THE VEHICLE I.I..’-TEI AT %§.175.00RRSENT THE EEER LETTER ¥IA
US MAIL AND VIA FACSIMILEMMLPA GAVE A 1F DUSTNPSS DAY TINE
LIMIT OH THE OFFER; SEITTHEFlITﬂKIIIIﬂ
1999/06/ 49 "
99.14.13 006 /7/9%: LPA RECEIVEN AN INDOUWD CALL FROM THE CLUSTOMER
HHG LEFT A MESSAQGE OM WII:E MAIL !’TlTIIE 1L} I:.I.Ll. HER BACK
REGARDING THE OFFER EXTEMDEDM®X
09.19.3]1 aAENE 3799 LFA Ill.lE 03C T THE CUSTOMER I MINSE TO
MESSAGE LEFT 1D CALL HER REGARNI OFFERsn] P&
HDE SEVERAL lT'I‘El"I's TG CALL FRIOR TO “ga CUSTONER —
NE MA3 BUSYAXLPA 3POKE MITH The TNGUIRED
THE OFFER; TOMER STATED: I
WA » . BT TMSURANCE COMF 3ETT
LED THIS MATTER OF LAST NEFE . aNTHET IR HXTW ME AND
EY RROGATE FORB_  THEY TO TALK TO
LPA.MELFA STATED THE OMLY INFORMATI L BE OIVEN X5
1'I-Il KEER TQ FILE A MITEI LA *TTH! DEF{_&THF
TI'!'I' HERE BOINO TO SETTLE 50 QUICKLY ESF ALLY SINCE THEY
REFERRED HER TO FORD IUE TD THE EC.ILLII! B
09.50. 85 i/ A/9%: CUITOMER IlFﬂlIlElI I.F.l THAT ‘l'll COMPANY
HAS ALREADY SETTLEER THE MA AND THEY AIN MITH HER™MN
MCUSTOMER AFOLOETYED TI:II.P.IIEI:.I.HSEHE AWARE THE IM
NAS POINO TO IXYTLE 30 SINCE THEY RE
mmmwzmrlzmtm :T'IHEIIFFBI
IS IFH:I:IILLT REJECTED AMD SHE NEFDS TO - HER IMBURA
NCE COMPANY TO 3JETTLE THF MATTER IF THEY TO SUMMDBATE
ER HAS BEEM ADVISED: HILL !HII i ELOSURE LETTERX
“’;:’g:!gg LFA RECEIVED INBOUNS CALL FOR DBC. THEY VESTED THE FILE
o SENT TO JEWKIFER SAVAGE. FEI ]
nswnﬂz -
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