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BARR ENGINEERING, INC.

i ! . INVEBTIGATIVE DIVIBION

July 2, 2001
Subject: 1993 Lincoin Town Car Fire

Origin and Cavse Investigation

Claim namber: 3-561-474

BIE Job Number: MOT101 - 3-561-474
Dear Ms. Parker,

In accovdance with your request, Barr Investigative Enginearing, Inc. (BIE) made an on-
gite inspection end evaluation ta determine the ceuse and otigin of the firn that destroysd
a 1993 Lincoln Town Car owncd by |G - following describes our
investigation and the results of our findings.

BACKGROTIND INFORMATION
It is wnderstood that on Junc 17, 2001 NN ke clsimant) wife their 1993
Lincoln Town car into Bucymms, Ohlo from thelr residencs at in Nevads,

Chio, and back. The approximate distance of the round trip is 30 miles. Upon hes return,
tha claimant’s wifs parked the car in their gravel driveway, which is situeted on the north

C side of their residence, Tho claimant reported that spproximstely 30 to 4 minutes after
his wife’s retum she told him she mmeilod smoke. The claiment went cutside and
discovered their 1953 Lincoln Town Car had caught on fire. The claimant reported that
they used a firo extinguisher amd hose to control the fire until the Wyandot fire
depariment arrived. The ciaimant stated thet approximately two weeks prior to the fire, he
received a recall letter from Ford that described a problem with the cruise control for
1993 Lincoln Town Cars. At issnes was the potential, whon activated, for the cruise
conirol i¢ remain stuck in the on pogition. The claimant also stated that approximately
one week later the cruise control in hie car ceased to work:,

Ford recalled certain Lincoln Town cars maoufactured at tho Wixom Assembly Plant
from November 4, 1991 to Movember 30, 1992 becanse of a defictive Speed Control
Deactivation Switch. Theo swiich can develop a resistive short in the clectrical circuit that
could result in an under hood fire, even if the vehicle cogine is off. Based on the Vehicle
Identification Number (1ILNLM&2 WP, it was determined that the automobile
- imvolved in this claim wes manufactared at the Wixom Assembly Plant. A copy of
Ford's recell ennouncement sent to the National Highway Traffic Safety Administration
(WHTSA), as well as the actual NHTSA recall announcement, campajgn mumber
99%124000 is available in the Photographs and Qther Attachments Section of this report.

Following the fire, the awtomobile in-question was taken to Auto Disposal Systems, 420
Stimmel Road, Columbus, Chio, During the transport of the car, the cise control box
felt off and landed in the claimant’s driveway.

FIVE EAST LONG STREET. SUITE BUD COLUMBYS, QHID 43215
TF A14-274.1941 FAX  ATd.274.N00 inuRalif e Ml o e m.m 19786




PURFPOSE AND SCOPE

The purpose of the investigation was to determine the orlgin and cause of the fire that
destroyed I 1993 Lincoln Town Car. The scope,of our investigation included
the following:

1, A discussion with Ma. Jenna Parker on June 20, 2001 for instructions with respect
to the scope of the investigation, and to gather background information from the
file.

2, Inspection of the vehicle that is stored at Automotive Disposal Systems, 420
Stimme| Road, Columbus, Ohio.
3. A discussion with Mr. Spriggs to gather further information about the incident.
4. Inspection at the location of the fire - 207 Main Street, Nevada, Ohio.
3. Collected evidence from the ¢laimant at his place of business located in Bucyrus,
Ohto.
6. FPhotographic documentation.
7. Engineering assessment of the site conditions.
8. Product research
9. Preparstion of a written repott to present results of findings mnd provide a
RESULTS OF INVESTIGATION
On June 21, 2001 we conducted our inveatigetion of the 1993 model year Lincoln Town
car siored at Auto Disposal Systems (ADS), 420 Stimmel Road, Columbus, Ohio. The
vehicle wae idemtified using the ADS gtock number 2124050, and VIN number
1LNEMR2W4APHEE On June 22, 2001 we conducted an investigation af the fire
location, I =vedz, Ohic, and collectad the creise control componant that
had fallen out of the car when it was brought down fiom Nevada fo Columbas, Ohio. In
the cowrse of our inveatigation we made the following pertinent ohservations:

1. Above the left fiont tire, there i noliccable peint damage to the engine
compartment hood. See photogrph A.

2, Mthﬂhﬁﬁ'mlﬁrc.thcundm:idenﬂhﬂmginummmhmdm
severe demage from extreme heat. See photograph B.

3. There is a fire pattern inside the engine compartment, on the front left panel, that
is indicative of the fire origin. See photograph C.,

4. The fwe melted the costing of slectrical wires, but did not cause the wires
themselven to be welded or fased together. See photograph's D & E.

5. The positive terminal side of the battery was melted. See photograph F.
6. The fire did not damage the inxide of the vehicls. See photograph G.

ERB2-B28-A 19702




7. The fuel line was intact and not demaged.

8. The frant left tire that was on the vshicle at the time of the fire was severely
damaged and waz later pleced in the trunk of the car. See photograph H.

Q. Photograph I provides an example of en undamaged cruise control essembly of o
2000 Lincoktn Town Car,

DISCLSSION OF RESULTS

The mont severely damaged asctions of paint, metal, plastic and rubber components of
the vehicle were found above the front left tire. The extent of the damage, and the fire
patiern, is evidence that this area not only sustained the fire for the greatest amomnt of
time, but was also subject to the highest temperstures. Combined, this evidemce is
indicative of the original lscation of the fire. Based on the information above, we belisvs
this to be the place of origin and subsequantly focused our investigation on this area.

An described above, the fire pattern indicates that the fire began in & component located
in the left camer of the angine compartment. Though electrical wires in and adjacent to
the suspect area were expoged becmuse their plastic casing was melted off, the wires
themselves show oo sign of damage that conld be wtivibuted to the cause of the fire and
were therefore eliminated as & poasible source of the fire.

Photograph C shows the remaing of the mounting bracket for this automohile’s enrve
control housing box. The box was mounted on the insida of the Front left panel just
above the loft front tire, Photograph J shows that the severely damaged plastic electrical
adaptor to the cruise control is 1o longer attached fo the cruise control assernbly. This is
because the damage to the cruite control switch and casing was so severs that it hroke off
md fall onto the ground et the scene of the fire, We retrleved the damaged assembly 5o
thet we conld inspect it at our Iab.

CONCLUSIONS

The fins patterns and physical damege indicate that the fire originated from the crulee
comtrol componsnt of the vahicle. The craise comtrol in I Lincoln Town Car
stopped working about one week prior to the fire, exhibiting one of the sympitoms of the
Hulty switch ae describad in the recall. We believe this was mm indication that the crmse
control switch in question bad developed & short. The conductive path was probably
established sometime between the onset of the cruise comrol dysfunction, and the time of
the fire.

Based on our investigation of the 1993 Lincoln Town Car in question and the recall
higtory of the 1993 model year for this make, it is oor professionel opinion that the causs
end origin of this firc was an electrical short in the cruise control housing unit that i
located umder the hood of the vehicls and above the left front tire. This opinion concurs
with the regals end conclusions reached by Ford Motor Company in their own
inveatigation of Lineoln Town Cars manufactured at the Wixom Assembly plant between
November 1951 and November 1992,




If Motorists Insurance wishes to investigate this claim further by testing for the use of an
accelerant, BIE has retained samples of burned material from both the vehicle and the
location of the fire. The defective cruise control component that fell out of the vehicle
during the fre is being stored by BIE, and is also availeble for further testing if deemed
appropriate. BIE will stor: said part for one year, at which time Motoristz Insurance will
be notified by letter requesting permission to dispose of the evidence.

Baw Investigative Engincering, Inc. rescrves the right to amend s or modify this roport
upon the discovery of additional information. Should any additional information be
diccoversd, it shonld be foarwerded to our office for further review and comment. This
report in based on visual inspection ad investigation. If you have any questiona about the
conclusion contained in this report, piease feel fiee to call.
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Vehicle Information Report
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Vehicle Information Repost Pape2of T
T TION:

Al Condilopleg; OIC - ATC AR CONDITIONER GV Cady: -

Altersaisr Amp Batlng: * VW Clamy Code; L

Amille Pk * = [WiAL Instresesdeny  AC - ELBCTRONC IHSTRUMENTATION

Axin Rasla; BOACE - 308 ANAL [RIVERATIC  Mirrer(Driver Sia)r * - [MIA]

Axla Typo BGIAC - LIMTTED SLIF REAR AXLE  Mibrrar(Pamgr Shleh * - [MSA]

Baftwry AwpRullngz T2 Puliok: MHLAA - BRONY SOLIG OO0

Beake Code: PEAAB - 4 WHL ANTILOCK BREAKES Prwer Antoma; " -[M/A]

Brake CodelServicelr  *- [WA] - Bl AQ - ELETR FPREMIUM AMEM STROACSTE

Callbw-ation Code: AIEDRIOA Hewnd Hynion: " [MiA)

Calor( Acesti * - [N/A] Sampe Tanbom Axe: = - [F7A]

Callowr(Trirel OD0ZH - T Bk AJ - MRCHELM - RECYCLABLE

Dieivery Type: A Tirs B D3GEF - RIINMRL WEW

Driveabalt Cuics * Yracies Castrnki * - FA]

Fromt Saan C/R - SEAT-SPLIT BERCH L] *[F¥Al
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TIRE DOT INFORMATION:
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LR * R
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VEHICLE ID: 1iPYEEEEEEE (WWYPBBBBBEB) vin: LINLMEZw4PIEEEEEM piv: 3 Status: 800
“vehcle Line: CvB Convy Deliv: 090292 orig P-Lv]: 301 selling DIr: 458175
order Recpt: 082092 ShipTo Stat: curr P-Lvl: 301 Sale Date: 090992
orig Sched: 083192 R1s-To Stat: MI Order Dlr/Reg: 45175/45 Demo Dt:
Inv Prep: 082592 Orig Int St: 090292 Orig Rls Dlr: 45175 Deliv Typa: A
Prod Date: 090192 curr Int St: Q90292 Rl1s D1r PA: 10923 sales_prd: 092001
Rls Date: 0590192 DIirfin Ext: 101092 warr start: 090992 Cancel 51:
Mamo Consgn: P&C Ext: 101092 warr5-Ind: sale Status: G
orig pltbus: 090192 Advert Ext: 101092 -Date- -pealer- -Region-

curr Pltbus: 0901952 S1spsn S5#: 1268 shipped: 090292
T/Name r curr stock: (090192 458175 45
Addr: state! MI 1st-Prior:

City: DETROIT N/A-Rcpt: 091192 2nd-Prior:

Zip: warr-Ins-Ind: 3rd-Prior:

v.0.:1 4 3 4 5 6 7 8
1234523456789012345678901234567890123456789012345678901234 56789012345678901234
MBZPY 45 2 J1H7022 1 KHE Pl 3P8 4 2 L6 PB 458175 3 UuA

8 9 D 2 3 4 5 )

56789012345678901234567890123456789012345678901234567890123456789012345675890
D} H  WILNL4 4 D 6 755A 9wPp

FlaHelp F3=Exit F4=Primary Menu FisFinancial Screen FO9mScreen #3 oGDB427
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veHICLE 1D: 1L (wwyPapBBBB) vin: 1LNLMGZwAPYIR oiv: 3 status: 800
Financlal Data- - - = = = = = = & = = = % w4 = =, owmm == = = o ow o= o

orig Totl Inv:  31813.70 A-Plan Price: 30364.70 Predal Invoic: -00
curr Totl Inv: 31B13.70 Total Adj: .00 sched-A QST: .00
Base vehicle: 29815.00 Base Ad]: .00 FOC GST: .00
oprions: £69.00 option Adj: .00 Price Protect: .00
Base Moldback: 1065.00 Base Hb Adj: .00 chargebck Amt:
optn Holdback: 24.00 option Hb Ad3: .00 30-Day FP Amt: .00
Misc Charges: .50 Gas Amt: 18.20 Floor Plan: 00
Finance Chrge: 360.00 sched-B Amt: 590.00 P&C Charge: 125.00
FDAF/LMDA: 361.00 Mktng Contrib: 361.00 Pre~Dlvry Amt: .00
Flnancing Data- - - = = = = = = = = = - 0 ;m " o e d e mm - - - m e mam - -
Finance Source: G000001 O-warr Start: 090992 Release Date: 090192
orjg Int St-5w: N Co Tag Number: Transit Time: 3
Ret Draft Ind: Pre-teT Date: R1s Plus Trans: 090492
Floor PIn Date! Prdlvry 5.Code: Hamﬁ Code:
Advt Comm Code: F Lease Code: method shipped: 5
Upfront PP Ind: Invoic INn-Proc: Memo Cons Loc:
Fl=HeTp F3=Exit F4=Primary Menu Fé=Screen #1 F9=Screen #3
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VEHICLE ID: 1LPVEEEEM (WWYPBBBEBB) Vin: 1LHLMBZH4PWT, 3 status: 800
- Vehcle Line: CVB Convy Daliv: 090292 arig P-Lvl: Sel1ling D1r: 458175
Order Recpt: (082092 ShipTo Stat: Curr P=Lv1: 301 sale Date: 090992

orig Sched: (83192 RIs-To Stat: MI order DIr/Reg: 45175/45 Demd Dt:
Inv Prap: 082592 orig Int st: 090292 Orig Rls DIr: 45175 Deliv Type:
prod Date: 080192 Curr Int St: 090292 RIs DIr P&A: 10923 sales Prd: 092091
R1s Date: 090192 DI1rfn Ext: 101092 warr Start: 090992 cancel s1:
Memo Consgn: P&C Ext: 101092 warrs-Ind: sale Status: G
orig Pitbus: 090192 Advert Ext: 101092 -Date- -Dealer- -Region-
curr PTth H : 1268 shipped: 090292
Curr Stock: 090192 458175 45

State: MI 1st-Prior:
N/A-Rcpt: 091192 Znd-Prior:
warrarns -Ind: grd-PHur:E ; 3
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veHICLE ID: 1LPYIIEE (WWYPEBBBEB) vin: 1LNLMSZWIPSEEE Div: 3 Status: 500

ordering Name: Distr Status: P
Secondary Nawme: ] Last NAVIS St: 091492
ordering FIN: Selling FIN: bistr Stat Dt: 090292
order-For FIN: sold-To Fin: Last Activity: 121092
orig ordr Type: 2 Serializd Dta: 082192

Schaduled Dta: 083192
Mexico Status:

ComMponent DAatd - — — - — — = — = = = = = = = = = % ~ & W .= - — = - - - -
pr Post/Calib: HDJ Tire Brand: A

Emls €ntl Lb1: J3Y EEC:

Engine Tag cd: 3GB12AA

Engine Serial: W

priver Adrbag:

Pssngr Airbag: 13238c444 Axlar 3y
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:Ein REGION: __. MARKET : — ISSUE STATUS:
CODE: -

VIN: 1LNLME2wd Y CASE NUMBER!
SALES REGION: __ SALES ZONE: _  ISSUE TYPE: __

A LAST HNB/ Customer Phone Number/ Reason/ - Stat,
C P& LAD Trmt Customer Name Year Model Type
07/02/01 REDIRECTED CALL - REDYRECT C

1993 TOWN CAR 01
06/28/01 RECALL/ONP - DUPLICATE LETTER C
1993 TOWN CAR 01

Fl=Help F2maddaction F5=CustomerList Fé=DealerInfo
F7=Prev F8=Next FlOo=Issuepetail FLl=Manu FlZzeReturn
ND MDRE RECORDS AVAYLAELE OGDR427

ERB2-f23-A 18004
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VIN: 1NEMB2w4pYER vear: 1993 Modal: TOWN CAR

owner Status: p; 09/09/92 Mileage: 85

Name: Hm Ph:

Trmt: se: 422321791 Day Ph:

Symptom:

Reason: REDIRECTER CALL - REDIRECT

Dealer: '

Issue Type: 01 INQUIRY CAN Court: Legal Issue Type:
Issue Status: € CLOSED CAN Award: MORSIT Contact: N

A/C DATE origin Description

NN NN T P P S RN SN S R R RN S S R R R R R S S R R S R R R R R R —— L LN S R el B N N B L Rk e e e e S i —— T S R e —

07/02/01 CACI0S OFFICE OF GENERAL COUNSEL: ADDRESS AVAILABLE IN PHRASEOLOGY

FlwHelp F2=AddAction Fi=ActionDetad FémDealerInfo-
F7=Prev Fi=Next FO=Vi ewMORSII Fll=Menu Fl2=Return
NO MORE RECORDS AVATLABLE OGDB427

EAQZ-229-R 19000
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VIN; 1 NMBZw4PYI Year: 1993  Model: TONN CAR

e TS e — "5h:

Name: Hm Ph:

Trmt: _ Case: 422321791 Day Ph:

Symptom Desc:
Reason Desc: REDIRECTED CALL - REDIRECT

Dealer: :
Issua Type: 01 INQUIRY Issua Status: C CLOSED
Comm Type: PH PHONE Odometer Reading: 85000 MI
Analyst: AROBERZ7 ALMARIE ROBERTS Document Number:

Action pate: 07/02/01 Action pata: Action Time: 11:19:08 EST

Origin Desc: US REDIRECT CASE BASE

Action Dasc: OFFICE OF GENERAL COUNSEL: ADDRESS AVAILASLE IN PHRASEOLOGY

Comments: CUSTOMER SAYS:  ~ CALLING FROM THE INSURANCE COMPANY - W
OULD LIKE TO KNOW WHAT PLANT THE VEHICLE WAS BUILT ON PER C
USTOMER, DEALER S5AYS: CAC ADVISED: ALL REQUESTS MUST BE
SUBMITTED IN WRITING TO: FORD MOTOR COMPANY; OFFICE OF THE
GENERAL COUNSEL; PARKLANE TOWERS WEST, SUITE 400; 3 PARKLAN
E BLVD.;: DEARBORN, MI 48126 - ADVISED THE VEH WAS BUILT ©

Fl=Help F2=AddAction Fd4=PrevAction  FS5=fNextAction F6=Actionpata

FS=PrevComments FlO=NextComments Fll=Menu Fl2=Return FLl3=ESP

MORE COMMENTS AVAILABLE oGDB427

ERE2-228-A 10308
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VIN: Tinmszwd Il Year: 1593  wModel: TowN CAR

ME r status: SUBSEQUENT wWsD:
Name: Iilllliiillllllllllll Hm Ph:
Trmt: Casa: 422321791 Day Ph:

Symptom Desc:
Reason Desc: REDIRECTED CALL - REDIRECT

Dealar: "

Issue Type: (1 INQUIRY Issue Status; C_ CLOSED
Comm Type: PH PHONE Odometer Reading: 85000 MI
Analyst: AROBERZ7 ALMARIE ROBERTS Document Numbear:

Action Date: 07/02/01 Action Data: Action Time: 11:19:08 EST

Origin Desc: US REDIRECT CASE BASE

ACtion Desc: OFFICE OF GENERAL COUNSEL: ADDRESS AVAILABLE IN PHRASEOLOGY

Comments: E BLVD.; DEARBORN, MI 48126 = ADVISED THE VEH WAS BUILT O
N THE WIXOM ASSEMELY PLANT INFERENCE CASE ID: 72

Fl=Help F2=AddAction F4=PrevAction FS=NextAction FG=ActionData
F9=PrevCommants FlO=NextComments Fll=Menu Fl2=Return F1l3=ESP
NO MORE COMMENTS AVAILABLE 0GDRA27
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s VIN: 1LNLMB2WAPY I vear: 1993 Model: TOWN CAR

owner Status: 5UHSEaUENT wsD: 09/09/92 Mileage: 85000

Name: Hm Ph:

Trmt: case: 422321791 Day Ph:

Symptom:

Rea?nn: RECALL/ONP - DUPLICATE LETTER REQUEST °*

Dealer:

Issue Type: 01 INQUIRY CAN Court: Legal Issue Type:
Issue Status: C CLOSED CAN Award: MORSIT contact: N

AJC DATE Origin Description

T —— S ———— T — —— — T B B W R ek Sek s e el S i e e e S S S S S S ——— T ———— i —

06/28/01 CACIO8 ADVISE CUSTOMER UNABLE TO PROYIDE DUPLICATE RECALL/ONP LETTE

Fl=Help F2=AddAction FA=ActionDetai’ Fé=pDealerInfo
F7=Prav F8=Naxt F9=y{ ewMORSIL Fll=Menu F1Z2=Return
NO MORE RECORDS AVAILABLE OGDB427
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VIN: ILNLMBZWArYE  Year: 1903  Model: TOWN CAR -
Owner Status: SUBSEaHENT wsp: 09/09/92
Name: Hm Ph:

Trmt: case: 422321791 Day Ph:

Symptom Desc:

Reasonh Desc!:
. Dealer: :
Issue Type: 01 INQUIRY Issue Status: C CLOSED

RECALL/ONP - DUPLICATE LETTER REQUEST

comm Type: PH PHONE cdometer Reading: 85000 MI
Analyst: SWATKIS  SONIA WATKIS Document Number:
Action bate: 06/28/01 Acticn Data: Action Time: 11:43:10 EST

Origin Desc: US INQUIRY CASE BASE

Action Desc: ADVISE CUSTOMER UNABLE TO PROVIDE DUPLICATE RECALL/ONP LETTE

Comments: CUSTOMER SAYS5: - THE VEH CAUGHT FIRE --- THE CUST RECEIVD
A RECALL ON THE CRUISE CONTROL - THE VEH WAS TOTALLED -
SHE WOULD LIKE A COPY OF A RECALL NOTICE PER CUSTOMER, DE
ALER SAYS: NONE CAC ADVISED: - FORD IS UNABLE TO PROVID
E DUPLYXCATE RECALL/ONP LETTERS - THE RECALL/ONP CAN BE COMP
LETED WITHOUT THE LETTER AT A FORD/L-M DEALERSHIP INFERENCE

FlaHelp FZsAddaction Fd4mPrevAction FS=Nextaction FG=ActionData

F9=PrevComments FlO=NextComments Fll=Menu FliZ=Return FI13=ESP

MORE COMMENTS AVAILABLE DGDB427
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VIN:

rowner status:

Name:
Trmt:

Symptom Desc:

Reason Dasc:
Dealer:
Issue Type:
Comm Type:
Analyst:
Action Date:
origin Desc:
Action Desc:
Comments:

1INLMB2WAPVEEE  Year: 1993  Model: TOWN CAR

SUBSEQUENT wWsD: 2
|||||iiilllllllllll Hm Ph:

case: 422321791 pDay ph:
RECALL/ONP - DUPLICATE LETTER REQUEST
01 INQUIRY Issue Status: C CLOSED
PH PHONE Odometer Reading: 85000 MI
SWATKIS  SONIA WATKIS Document Number:
06/28/01 Action Data: Action Time: 11:43:10 EST

US INQUIRY CASE BASE

ADVISE CUSTOMER UNABLE TO PROVIDE DUPLICATE RECALL/ONP LETTE
LETED HITHEHE THE LETTER AT A FORD/L-M DEALERSHIP INFERENCE
CASE ID:

Fl=Help F2=Addaction Fd=Prevaction F5=NextAction Fé=ActionData
FOmPrevComments Fl0=NextComments Fll=Menu Fl2=Return F13=ESP
ND MORE COMMENTS AVAILABLE oGDB427

ER23-035-A 18818
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'vin: 1ms2wir $ vYear: 1993 model: TOWN CAR

wsh: 09/09/92 suild pate: 09/01/92

T U —— Campaign—-=—-=--—=--s—uau=u- Status pealer

C Number Type Description Status Date Code
96L12 L PASS AIR BAG FORCED COMPLETION 01/22/98 AUTOC

99515 L SPD CNTRL DE RELEASED FOR MAILING 03/26/01 345334

Fl=Help F7=Prev FR=Next FllsMenu F12=Return
MORE RECORDS AVAILABLE OGDBR427

ERd2-025-A 18311
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ENTER CAMPAIGN NUMBER==> 95B64 VIN=> 1LNLME2wWANEE TYPE OF SEARCH: H
MODEL YEAR: DEFECT: BODY STYLE:
NEW STATUS CODE: _ CAMP DIV :
REPAIR INFORMATION: TYPFE CODE: _ SUPP CODE .
REPATR DATE: _______ DEALER P/A: KIT CODE :
MICRO REF: ___  CLATM NLM: . QASIS DATE :
DELETE REASON: VENDOR N/A INFORMATION:
RESP DEALER INFORMATIONM: NEW: _ __ IND: MATCH CODE:
CURRENT: ASSIGNED: SOURCE: EXTRACT DATE:
AhkhhE QTATUS INFORMATION: %%dwddkw dddddhewddd pEPATR INFORMATION: Sddddwdbidtw
CODE DESCRIPTTON DATE TYPE DATE P/A CLAIM# MICRO# CL SRC
C COMPLETE B 96-03-18 021152 WI7NDGEC AC

DELETE REASON:

F1=INQUIRY F2aGl40 F3I=EXIT F5=Gl30 F7«FIRST FE8=NEXT F9=MORE STATUS
F10=ADD STATUS F1l1=REVISE (ALL DATA FIELD DATES YY-MM-DD)

1037-NO MORE DATA TO DISPLAY OGDE427
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\ENTER CAMPAIGN NUMBER==> 96L12 VIN==> 1LNLMEZWSPNIIEEEE TYPE OF SEARCH: A
MODEL YEAR: 93 DEFECT: PASS ATR BAG BODY STYLE: 4 DR SEDAN SIGNATURE

NEW STATUS CODE: _ CAMP DIV ; B
REPAIR INFORMATION: TYPE CODE; _ SUPP CODE  :
REPAIR DATE: —______ DEALER P/A: __ KIT CODE P CT
@ MICRO REF: CLAIM NUM; ' OASIS DATE
DELETE REASON: ___ VENDOR N/A INFORMATION:
RESP DEALER_INFORMATION: NEW: _ .. ___ IND:  MATCH CODE: 1

CURRENT: 3 45 334 ASSIGNED: 01-03-23 SQURCE: PX EXTRACT DATE: 01-03-23
wkdikd CTATUS INFORMATION: ¥Wadiird drddidrdkddiddd DEPATR INFORMATION: #edinkddbidddy

cnnE DESCRIPTION DATE TYPE DATE P/A CLAIMF MICRO¥# CL SRC
FORCED COMPLETION 98-01-22 B 98-01-22 oL

u RELEASED FOR MAILING 97-02-25

H AWAITING MAILING 96-11-22

DELETE REASON:

F1=INQUIRY F2wGl4( FImEXIT F5=G130 F7=aFIRST F8=NEXT FO9=MORE STATUS
Fl0=ADD STATUS F}1=REVISE (ALL DATA FIELD DATES YY-MM-DD)

I037-NO MORE DATA TO DISPLAY OGDB427
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rENTER CAMPAIGN HBR =m> Q6112 VIN ==> 1LNLME2W4

DEFECT : PASS AIR BAG BODY STYLE DESC: 4 DR SEDAN SIGNATURE
RESP DEALER @ 345175 BEGINNING MAILED DATE: 97-03-08 YY-MM-DD
RELEASE DESC : NI PART KIT CODE ENDING MAILED DATE 1 97-03-21 YY-MM-DD
CAMPAIGN DIV : ET CODE: FLEET MGMT LOC CODE:
LAST NAME : ' INITIALS: R
STREET ADDRL :

ADDRZ : 5T/PRV: MI
CITY D CTRY:

ZIP/POSTAL CEIDE' N-A SOURCE: R N-A EFF DATE: 95-10-06 YY-MM-DD

i e e A o ol ol o e o ok ok e e ol e vl ke o ol vl e vl e o o o vl ol ol Vv ol ol ol ol e e o ol o ol ol T el o o e o e o o o B OO O S O o U e el e ok

RESP DEALER BEGINNING MATLED DATE: YY-MM-DD
RELEASE DESC ; ENDING MATLED DATE YY-MM-OD
CAMPAIGN DIV : FLEET CODE: FLEET MGMT LOC CODE:
LAST NAME : INITTALS:
STREET ADDR1 :

ADDR2 : ST/PRV:
CITY : CTRY:
ZTP/POSTAL CODE: N-A SOURCE! N-A EFF DATE: YY=-MM=DD

FL=INQUIRY F3=EXIT F4=QUIT F5=GI150 F7=FIRST PAGE FB=NEXT PAGE F9=G140
I048-LAST PAGE OGDB427
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' ENTER CAMPAIGN NUMBER==> 99515  yiN==> LiNLME2WAPYEEEEEE TYPE OF SEARCH: A

MODEL YEAR: 93 DEFECT: SPD CNTRL DE BODY STYLE: 4 DR SEDAN SIGNATURE

NEW STATUS CODE: _ CAMP DIV 1 6
REPAIR INFORMATION: : TYPE CODE: _ SUPP CODE H
REPAIR DATE: . ___ DEALER P/A: KIT CODE 1 AA
MICRO REF: . CLATM NUM: *  DASIS DATE : 99-04-30
DELETE REASON: _ ' VENDOR N/A INFORMATION:
RESP DEALER INFORMATION: NEwW: _ __ IND: MATCH CDDE: 1
CURRENT: 3 45 334 ASSIGNED: 01-03-23 SQURCE: PX EXTRACT DATE: 01-03-23
EITLIY S STATus IHFDHHATI{}H: XAkl Wl kA nk REPATIR INFORMATION: v ok e de vk g o o o o Wiy
CODE DESCRIPTION DATE TYPE DATE P/A CLAIM# MICRO# CL SRC
M RELEASED FOR MAILING {(1-03-26
M RELEASED FOR MAILING 00-10-0%
M RELEASED FOR MAILING 99-09-27
M RELEASED FOR MAILING S99-06-25
M RELEASED FOR MATLING 99-05-18
H AWAITING MATLING 99-04-29

DELETE REASON:

Fl=TNQUIRY F2=G140 F3=EXIT F5=Gl30 F7=FIRST FB=NEXT FD=MORE STATUS
F10=ADD STATUS FLl1=REVISE (ALL DATA FIELD DATES YY-MM-DD)

I037=-ND MORE DATA TO DISFLAY 0GDB427

EREZ-023-A 19515
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ENTER CAMPAIGN
DEFECT
RESP DEALER
RELEASE DESC

CAMPAIGN DIV : 6

LAST NAME

- oy el R PR OER R E Wy Ematy wim e e ey

NER we» Q8515 VIN =mi> 1LNLM82w3

SPD CNTRL DE  BODY STYLE DESC: 4 DR SEDAN SIGNATURE

: 345334 BEGINNING MATLED PATE: 01-04-04 YY-MM-DD
: ALL OSU FOLLOWUP ENDING MAILED DATE 1 01-04-05 YY-MM-DD

STREET ADDRL :
ADDR2 :

Ty
ZIP/POSTAL CODE:

sy e v S o ok e o ok o O S e Sy o

RESP DEALER
RELEASE DESC
CAMPALIGN DIV
LAST NAME
STREET ADDR1

ADDR2
CITY

FLEET CODE: FLEET MaMT LOC CODE:
. INITIALS: G

5T/PRV: OM
NEVADA CTRY:
N-A SQURCE: P N-A EFF DATE: 00-04-28 YY-MM-DD

ol ot ol o o o0 o ol o ol o o o S i ol ol 5 ¥ ol o o ol o ol sl o o o i e o o o e i el e ok ok e e

345334 BEGINNING MAILED DATE: 00-10-16 YY-MM-DD
ALL O5U FOLLOWUP ENDING MAILED DATE : 00-10-23 YY-MM-DD
b FLEET CODE: FLEET MGMT LOC CODE:

E— wiril:

ST/PRV: OH

: NEVADA CTRY:

ZIF/POSTAL CoDE: I -2 SOURCE: P N-A EFF DATE: 00-04-28 YY~MM-DD
Fl=INQUIRY F3=EXIT F4=QUIT FS5=G150 F7=FIRST PAGE F8=NEXT PAGE F9=G140
I032-PRES5 F8 FOR MORE DATA OGDB427
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ENTER CAMPAIGN NBR ==> 99815  vIN == 1LNtME2w4rYIE
DEFECT - SPD CNTRL DE  BODY STYLE DESC: 4 DR SEDAN SIGNATURE
RESP DEALER BEGINNING MAILED DATE: 99-09-27 YY-MM-DD

RELEASE DEEC
CAMPATIGN DIV
LAST NAME
STREET ADDR1
ADDRZ

CITY

ZIP/POSTAL CODE: m
v e o e 3 3 kae W viede vielr o rale d oliel w

RESP DEALER @
RELEASE DESC :
CAMPAIGN DIV 2
LAST NAME
STREET ADDR1
ADDR2 :
CITY :

ZIP/POSTAL COD

0SU FOLLOW UP MAXLED ENDING MAILED DATE + 99-09-27 YY-Ma-DD
& FLEET CODE: FLEET MGMT LOC CODE:
' INITIALS:

ST/PRV! OH
TOLEDO CTRY:

N-A SOURCE: P N=-A EFF DATE: 98-11-20 YY=-MM-DD
LT R AT ST R B P et St S e

345175 BEGINNING MAILED DATE: 99-07-22 YY-MM-DD
POSTCARD FOLLOWUP ENDING MAILED DATE : 99-07-22 YY=-MM-DD
: FLEET MGMT LOC CODE:
INITIALS:
ST/PRV: OH

CIRY:
EI% N-A SOURCE: P N-A EFF DATE: 98-11-20 Yy-MWM-DD

F1=INQUIRY F3=EXIT F UIT F5=Gl50 F7=FIRST PAGE F3=NEXT PAGE FO=Gl40
I032-PRESS F8 FOR MORE DATA OGDB427

ERZi=-225-A 183LT
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ENTER CAMPAIGN NBR ==y 59515 VIN ==> liNimS2wdr
DEFECT : SPD CNTRL DE BODY STYLE DESC: 4 DR SEDAN SIGNATURE
RESP DEALER : 345175 BEGINNING MAILED DATE: 93-05-20 YY-MM-DD
RELEASE DESC ! NEW ISSUE TOTAL ENDING MAILED DATE : 99-05-21 YY-MM-DD
CAMPAIGN DIV : E: FLEET MGMT LOC CODE:

.lF LAST NAME : - INITTALS:
STREET ADDRL :
ADDR2 : ST/PRV: OH
: TOLEDO CTRY:

CITY
ZIP/POSTAL CODE!:
L LT PR

m N-A SOURCE: P N-A EFF DATE: 93-11-20 vyv-MM-DD

o Y o o O e o e o e e e ek O o O e i el s ok el e o vl

RESP DEALER BEGINNING MATLED DATE: YY-MM-DD

RELEASE DESC : ENDING MAILED DATE : YY-MM-DD

CAMPAIGN DIV : FLEET CODE: FLEET MGMT LDC CODE:

LAST NAME : INITIALS:

STREET ADDR1 :

ADDR2 ST/PRV:

CITY : CTRY:

ZIP/POSTAL CODE: N-A SOURCE: N-A EFF DATE: YY~=MM=-DD
F1=INQUIRY F3I=EXIT F4=QUIT F5=G150 F7=FIRST PAGE FE=NEXT PAGE F9=6140
I04B-LAST PAGE OGDB427
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, IN TRE CIRCUIT COURT OF JACKSON COUNTY, MISSISSIFY!
PLAINTIFFS

I

|

' OUIDA CAMPBELL and JAMES R, CAMPBELL
) CASE NO. €1-99-0211(3)

VERSLIS

; FORD MOTOR COMPANY, D & L, INC. OF
; COLLINS i/l/a D & L, FORD, INC., WOOLWINE
FORD LINCOLN-MERCURY, INC,, Successor in
Interest 1o D&L FORD, INC,, EI. DU PONT DE

NEMOURS AND COMPANY, AND TEXAS
INSTRUMENTS INCORPORATED DEFENDANTS

T Ford Motor Company
¢/o Philip W. Thomas, Esquire
Bakezr, Donelson, Bearman & Caldwedl
Past Office Box (4167

E tackson. MS 39236

. -‘ PLEASE TAKE NOTICE that pursuant to the Miasiasippi Rules of Civil Procedure,
Plaintiffs will 1ake under oath and before a qualified court mportes, the oral deposition of Ford
Moler Company's corporate representative(s) on Manday, Auguest 14, 2000 at 9:00 o’clock am.
at the Hyart Regency Dearborn, Feirlane Town Center in Dearborn, Michigan
Refimition: "Eincola” shall include any and all substantially similar platforms

mcluding but not limited to Crown Victoras, Grand Marguis and/or Eincoln
Towncars or any other “substantiadly similar® velicle ac that term is defined by the

protective order hargin.
The Cotporate Representative(s) shall have knowledge of the ft:-llﬁing subject mattersy:
1. The identity of every lawsuit, elaim apdfor incident in which it js allegad that a
? 1992-1995 Lincoln, Grand Merquis, Crown Victoria caught fire ender the hood.
2 All imernal memarandum and documents genemted and suthered by or for Ford or
any of itz agents. emplayess, represantafives, and attorneys which have hoen produced by Fard in

. response 10 NHTSA OD1 PE 98055 and EA 99-006.
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3. The identity of all Ford employees who are in any way assisting in, responsibie to

or whase work andfor names wera incledert in the response end 1o NHTSA DQI PE 9B-055 amd

EA 99-006,
b q The identity of any and all memorandurn and documents which in any way discuss
ihe cause ov causes of any under the hood fires in Lincoln Towmcars, Crown Victorias, or Grand
Martuis.

5. The idennity of all meetng minutes which refate to under hood fires in Lincaln
Towncars, Crawn Victorias, or Grand Merquis.

6. The idenlity of lhe supplier, mem:fatturer, and distribmtor of the "brake pressure

switch” and "gpeed control denctivation switch” installed on Lincolns.

7. Tha full besie for Ford limiting a recall of Linco'ns produced at the Wixom
. | plant and Mercury Grand Marquis and Crown Victories menufactured at the St. Thormas plant
g The identity of all vekicles by year, make, and model which uee the same bake
switch 45 the Lincaln invelved in this case.
. The full basis for nor recalling the vehicles identified in pumber 8.
10.  Tha identity of every under the heod fre lnvoiving any of the wehicles identifled in
b respense to number § above.
il.  The recall natice effectivensss reta for campaign Ap. 99513, whith rate Ford
considered succasaful, and which rate was anticigated.
12, All recall notices and forma considered ov suggested for recall campaign no,
99515,
13.  The total costs incurred by Ford Motor Comphoy for all of Fard's efforts

associated with recall campaign no, S9SI5.




0/28/00 11:4% FAX BL2 478 1101 DRCAN MCCARROL LY

14.  Theidentity of ol forms of racall notices to vehicle owners considered or
suggested by Ford for racall cempaign no, 99515, | _

15.  The identity of all documents at the "Gtigation prevention” divigion of Ford
conperning 2ll claims, suits, and incidents invelving "Penther” dndes e hoo fires fram 1992 to
presnct. ,

) 16.  The idestity of all docurnery gt the "litigation prevention” division of Ford
soagarning atl claims, sits, and miwdﬁmmmﬂm‘th&hmd fire [nvolving any
Lincoln Towacar, Grand Marquis, or Crown Vietoris, '

17 'The identlty of ali operating guidelines, procadures, handbooke. end documents
used by the "litigation prevention” division of the Ford Motor Company.

18 The idertity of all persons and entil:in; responsible for selecting the material
specificationy for the "kapton” used on the deactivation switch ia quastion

9.  The identity of all persons and antitics responsible for the dasign of the *kapton®
vacd on the deactivation switch in question.

Id The identity of all persons and entities responsible for manufachurmg the
dectivation switch in question including the "crmping” process,

21, The identity of all poficies, procedires, snd documents govemimg the handiing of
matears referred ta or evaliated by the Otigaton prevemtion division.

22, The identity of all document retention policies and procadures used by the
“litigation prevention” division.

23, | The identity of a)l data entry &nd ioformation #toroge systema utilized by the

" “litigation prevention” division.
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4. The ideniity of all policies, procedures, and documents which povem hiing
autside persannal or subcontractors for the investigation of cleims, lawsits, or imcidents involving
1992-1993 “Panther” under the hood fires performed for ar on bahalf of tha fitigation prevention
division, |

25.  The identity of all personnel or subContyactors for the investigation of claims,
lawsuits, or incidsnts involving 1992~ 1997 “Fanther” under the haod fires performed for or on
behaif of tha “litigation prevention” divizliun.

26.  The date 1ha “fitigation prevention” division first begen investigating 1992-1993
“panther Pladfany’™ under the hood fires.

27 The date the “litigation prevention” division first began investigating under the
hoad fires fior all Lincoln Towncars, Grand Mirquis, and Crown Victorias,

28.  Theidentity of all documents obrained from the “litigation prevension™ division
telied upon to limit the scopa of recall no. 995135, mnum-nirg-undr.r the hood fires 1o 1992-1993

“Panther™ wehicles,

2%, The identity of all documents obtained from the “litigation prevention”™ division
relied. concarning under the hood fires for the vehicles idemified on Exhibit “A*

30, The ial.'iantity of all personasl in t:h:nrgn of und with aupervizory contral over the
“litigation prevention” division from 1992 to the present.

3l.  Theidentity of all palicies, procedures, and documents relied upon far monitoring
litigatien. claims, and incidents,

32.  The idemity of afl policies, procedures, and documents refted upon to determine i

dotuments and informuiion posseszed by Ford are allagedly privileged to avoid production of

same.

EAd2-325 1362
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33, Allissues refated to the specific design and method of mansfacturing the 7752~

wvitch, |
34, AR izgues related to alternative designs considared by Ford for the 77P52-1 swiich

and other brake presaures switches.

35 The identity of all clarms and lewmaits which allege that 2ny under the haad vehicle
fire was cavsed by a brake pressure switch manufactured by Texas Tnsiruments,

36, Albissnes related to Furd.'sl invastigations into and conchesions regarding the cause
andfar origin of amy under the haod vehicle fire.

37.  Thedate amd form of notice received by Ford regarding any under the imuﬂ vehicle

fire.

18 Apy aspact of Ford's communication with Texas Tnstruments. Dugont, or any
other peraon or antity aboul the design snd manufacnire of hydraulic switches, the investigation af’
allaged under the hood fires, the recel of Ford vehicles, and any other issue related to tha above
referanced cases.

19. The identity of every photogmph, document, and teport in the custody of Ford _
relading to any under the hood vehicle fire.

40.  The gathering and production of donnnents in response ta the PlaintifFs’ dizcovery
FECIRALS,

41.  Ford’s decument retention and data storage policies,

42, Al issues redated 1o the pmﬁs; of cnmping Kaptan onto Texas Instruments”
irydravlic pressurs switches.

43, Allissuez ralated to the identity of other Ford amployess with l;nuwlndge related

I¢ the abave refersnced YWwwsnits,

ERd2-028 1383
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Ad4.  Theidsntity of 2/l other lawsnits or claims of sy kind regarding fires in Ford

aroducts including, but not limited to, the Pinto line of Ford whicl&.
The witness{es) shall prodnce the following documanis at said deposition.

1. Any and all documents refarred to or relevant to the areas of inquairy statad above,

2. The "bean counter” docurnents which show Ford®s enalysia of the cost of defanse
versns the cast of recall of Ford Pinto vehiclze due to dafects which could result in flre.

i Any and all documents rr;apm'l!ivt to NETSA requests in NHTSA QDI PE 08-035
and EA 99-006.

4. All orfginat copies of every photo of any Lincoln which canght fire under the hood
and for the vehiclcs identified in response to number 10 shove,

5 All fire department rcpom and prlica reports which corrsapond with the phatos of
al! Lincaln under hood fires and for the vehicles dentifiad In response to mumber 10 above,

6. All documents which could conceivably establish that the subject fire and/or the
resulting damayes to the Plaintiffs’ propany was proximately caused in whols or in part by an
umdentified source.

7. Anyand ali documents which could conceivably cstablish that the PlaintiFe’ vehicle
was repaired, modified, or improperly maintained.

3 The full and complete file of Burgess Young and every Lincoln Towatar, Grand
Marguis, and Crown Victoriz under the hood fire in which be is involved in any way, excluding
any privilemed conmuminications mntninuli therem. |

7. All documents showing the recall notioe affectivensss rats for campaign no, 99514,
which rate Fard would consider successfil, and which rate was anticipated.

3 All racall notices and forms considersd for reeall campaign no. 99515
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9 Alf documents showing theitotal costs incurred by Ford Motor Company for alt

effaris associated with recall campaign no. 99515,

6. Al documents and forms of recall notices considered or suggested by Fard for
recall campaign no. 99515,

11. Al documents retained by the "litigation provention® divigion of Fard coneaming
sll claims, suits, and incideats imvalving "Panther"under tha bood firea from 1992 to pregerm.

12, All documents retajned b}r the "litigation prevention® division of Ford consaming
2l claim, suits, and incidents involving under the hond fires for the vehitlos identifisd on Exhibit
"y

13. Al operating guidefines, procedures. handbools, xnd documents used by the
"litigation prevention” divizion of the Ford Motor Company.

. _ 14

the material specifications for the “kapton” used ont the deactivation switch in quastion.

All dogurnents which show the identiiy of all persona and entities responstile for

15, All documents which show the ldentity of all persans and entitias resprmsible for
the design of the “kapton® used on the ductmmn switeh iy question |

14.  All documents which shnw the idertity of all persona and entifies responsible for
the manufacturing process used 1w assemble the deactivation switch In question. including the
“crimpine" process.

17. Al policics, procedures, and guidefines which govern the handling of matters
referred to, DT-B‘I-FI|I.IH."IEI:|. by, the “Etigation preveagon™ divislon. .

8. All documnent retention pt;liaius wnd procadures wied by the Ttigation prevention

division
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19, Full and complete readable Dackups of all data entrics made by the “liligation

prevention” division for every claim, suit, apd incidant involving a 1992-1993 "Panther” under the

haad fite.
All palicies, procedures, and documents which-govern hiring cutside parsonnel or

20,
subgoniractors for any investigntion of claimy, lawsuits, or ingidents involving 1992-1993
“Panther” under the baod fires performed for or en behalf of the “litigation prevention™ division.

21. Al policies, procedures, and decumeants which goveca hiring outside personnel or
subcaniractors for any investigation of claims, lawguits, or meidents invalving under the hood
firea performed for all vehicles Tdenrified on Exhibit "-Fu"'

22 All documaonts showing the date the “litigation prevention” division firs; began
investigating 1992« 1993 *Paather Platform™ unier the hood fires,

3. Al documents showing the dave the “filigation prevention™ divigion first began
investigating under ﬁw hood fires for the vehicles identified on Exhibiy *A*

Dated: July ii 2000.
Respectfully submitted,
ON BEHALF QP FHE

PLAH{.HFFS

;r'":"'l

YLOK, ESQUIRE

OF COUNSEL FOR THE PLAINTIFFS:

Scotl C, Taylor, Exquire
SCOTT C. TAYLOR, P.A
P.O, Dravver 1729
Pescagoulz, MS 1D568-1725
Tel: (22B8)769-2338

Fax; {228Y769-2575

Ene2-g28 1ppg
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Robert W, Wilkinson, MS Bar #1215
DOGAN & WILKINSON, PLLC
P.O.Box 1618

Pascagoula, M3 355681618

Tel: (228) 762-2272

Fax: (228) 762-3223

CERTIFICATE OF SERVICE

1. Scott €. Taybor, da hereby cestify that T heve: this day sent by U.S. Mail, postage prepaid

a true and correst copy of the shove and foregoing pleading to )l counsel of record.

{
Thisthe 4/ _ day of July, 2000.

L rmmiedt icprmoinkie

£A02-024 1887
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' TL - RuYA Baumarn (90d]235-3324
Tt - Charlie Douglas (SOR)236-1337

The brake prexsute awitch Le & cedundant switch RoT turalng ofC che

Function:
speed cantrol funetien.

X-Rays; Tak;n By Steve LaRouche, Form LaPslacas L Clark Thamas oo
ja/11/18%a. original photoprachy ind parc are in Stave LaRouchz-’s
podaassion, ;

OW-GOIHG ACTIVITY!

o  ————— O S L Ll i B T R

1 marvien pirti have teen ordersed from Faiplane ford (or X-ray and other
teating by ceckial Leb Sepvices.

" Mwating with repressntatives of TI is planaed for 13f12/1598 to discues
incanded operation 9f Ehe dwlktoh, The sestipg will be ac Che Central

Labaratory tenfarspca room off of the lﬂhhr

QUESTIUHE: [in no parbicular urdizl

R S mmE— sEm=-n A A A A R AN U A FE R e AR AN P RN EE A R m A mmm .y

1] Hhat i: the oormel curesnt in the byake praspurs swikch?
2! Wap eruyiie contral standard an Town Cax in 1992 and 1993%
11 Under what givcumstpnces le brake. Fluid Flamnable?

Ahocording te Claxk Thomes b HMazy Hagn, brake Eluid is I::I.mhl.e- Lt
approximetely 300 degreas F.

4] Wbak ie the repslr history for wehiclas that have exhibited s proslem?
Repair hiscery for tha two (YIS vahicles are bming gotheeed by Fead
Porter,

§} What akher veahicles usa chia brake pcogaurs sawiich? wWhik are their

~ elgckrical configurntionx?

HOUEL YEAR 52 72 L 95 35 91 | sa
— Town Car attexat | seoekt | seatsent | st | scpoen; | wanex
crown ¥ic 005 | R | oo | o | oot | xexx
Grand FAYquis |socwse) mmsc | | ook | oo | e
Eroneline Kacese | desmex | aoent | oo | staenes | amacat | seexa
Tlull Wagon, ko | i | oo | el | mmr | | e
r-saxies ' XXy XxxX | 1ceok | xcx | oot | xeo
Bronco BEFR | F00X | Mortrol | Wik
Taurus BN biaidbess TRELLY
Capri v || == < =
windskay ratiot faiod | ot | scez | ook
Falcon Sintyoc i anew | donaex | draeoe
EXploras. == | 000 | cmsene '
Rengez e | e | e
editlon s | xoees
Havigatar T

s » used in model ymag
=n=- &« may have been pxed in wadel yaar
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“'i-amr D & L, INC. OF

FORD MOTOR CD§ :
COLLINS f/ik/a D &% FORD, INC., WOOLWINE !’ -
FORD L INCOLN-MERi mgw INC., Successor hn 1 ﬁ )
Interest to D&L FORD, (NG, E.IL DU PONTDE o ¥t
NEMOURS AND C8 mﬂm AND TEXAS T .
INSTRIUMENTS INEORY ' e i
TO:  Ford Motos Compeny- + T .

e/o Philip W, Thumns, fuire 54 . ;,5

Baker, Donelsn, Bearign & Caldwell oL A

Post Office antld'lﬁ'ﬁ:,s ; e L i

Jackson, MS 35236 ™ T e “ g)

: L :
PLEASE TARE HO‘ﬂ’ﬁE that pursuant to the Mizis Hpnl Rulr.s nt"CmI Procedurs, o

Plaintiffs will take und&r nhth‘ﬁnd Yefore a qualified cow rupm't!;, thf urﬁi rTq:umtwn uanrd ?‘
an ;‘-;l.a q
Mator Company” s':rurf.loratﬁ rti?fesentatm{s} on Mond Augusz 14 iﬂﬂrn‘tt 2:00 0 cim;k a.m T‘A )
-:h- ] O 'lg'-l‘. "I:.‘!._:-.'
at the Hyait Regancy &wbqrh. Fairlene Town Center in[Dearbion'n, Michigan b .
- . . - . \};.
Definition: "Ln’f’ fn ,sblll inchude any and all seba |I]y similar platfbrms :
including but }m Crown Victorias. Gn arquit and/or Lincoln N
Townoers or brmntlally similar" velitid as tbn larm is deﬁnnd by tht— o
protectiva ordd r4 h;géfﬁ{l . P
E o E o
The (‘urpurntﬁ R:prﬁanintwn(s) shall have hdge gf the following subject n‘iittr.rs'
. Tha |dmtity nt‘m.‘wy lawsuit, claim and/os pl:m if whiick: it i5 wlleged uut a
1992-1995 Lincoln, Gnnd Martuis, Crown Victora o I;ﬂrnunﬂer tha hood. L
2 Alinternal meniorandum asd dosuments §anamited ind suthored by or for Ford or

any of its agents, mnp[a:feen. rqﬁm:ntnﬁ\rea. and attome . rﬁél‘fhwa l:_meh prudum;d hy‘fﬁn:l i

response ro NHTSA !L?:DI PE 98-055 and EA 95-006.

:?.

L

ERR2-82% 1871
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1 The identity nf all Ford employees who age in any way assisting in, responsible to

or whnse work end/or names were included in the fiac mnd 1o :NI-ITS_A ODI1 PE 98-055 and
EA 93-008.
4 Theidentity of any and all memorandurn ind documents whick in any way discuss
the cause or causes of amy umder the hood fires in ol i‘mum Croem Vistorias, or Grand
Marquis. |
5 The identity of all mecting minutes which|rdlate to under hood fires in Lincoln
Towncars, Crown Victorias, or Grand Marquis.
5. The idantity of tha suppliar, manifacture | dlld! distributor of the "brzke pressure
switch" and "spesd conlro] deactivation switch® install ol
7. The full basis for Ford limiting a recall ncolns praduced at the Wixom
plant and Mercory Grand Marquis and Crowen Victoring fctured at the St Thomas plant.
B. The identity of all vehicles by year, make, . d yaodel which use the same brake
switch as the Lincoln involved in 1his case.
3, The fil basiz for not recallmg the vehicle | ilﬁanu'ﬁed- n tumber B, _
10 The identity of every under the hood fire fiwohang any of the v&ﬁnﬁ[u identifled in
response 10 pumber § tbave.

11.  The recall notice effectiveness ratd for cathn
considered sucosssful, and which rats was anticipated.
12. Al recell notices and forms considensd gt
p9s15,
13, The totat casts incurred by Porr Motar Cllupany for all of Ford's efforts

aggociated with recall campaign no. 99815, .
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14.  The identity of all forms of tacall notices Jovehicle owners considered or

sugpested by Ford for recall campaign no. §9S15.
15.  The identity of all docoments at the "Etigktion prevention” division of Pord!
concerming all claims, suits, and maidsnis Involving "Panebr” under the hood fires fom 1952 Lo
present.
16 Theidentity of all dommenta at the "litigtib
concerning 2l claims, auits, and inr:idcntls involving eve
Liri.nuln Tawncar, Grand Marquis, ar Crown Victoria.
7. The identity of all operating gnidelmes, A

used by fhu “Stigation prevention” division of the Fard. I o
| 18.  The identity afall persons and ml:ltn:s .
specifications for the "kapton” used on the deactivation it
19 The identity of all persons and entities resp

usad on the deactivation swiich in question.
20, Theidentity of af poesona and catities g
Semctivation switch in question inclding the "edmping]
21, The identity of ell policies, proocedures, 3 d documents goveming tho hindling of
matters refesred to or cvaluated by the litigation prevens i
22, The dentity of all document retention poBci
“Girigation prevention” division.
21. | Tha identity of all data entry and informs

© "litigation prevention™ division,
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24 The identity of all policies, procedures, Hocumants which govern hiring

putside persorne! or subcontractors for the investigation’ pf clasms, zwsuits, or incidents imvohving

1992-1993 “Panther” under the hood fires performed for jpr on behalf of the litgation prevestion
divisign,

25.  The identity of ali persormel or subcont lrs for the imvestigation of claims,

lawsuits, or incidents involving 19%2-1993 “Panthor™ undie' tha hood fires performed for or on

behalf of the “litigation prevention” division.

26.  The date the “litigation prevention™ d firs began iovestigating 1992-1993

“Panther Piatform™ under the hood Ffirss.

27.  The date the “livgation prevention™ divis :ﬁm began iwuﬂgnﬁng under the

hood fires for all Lincoln Towncars, Grand Marquis, and Erown Victorias,
& | .

the “litigaticn prevention™ division

28 The identity of all documents obtamed
relied upon to limit the scope of recall no. 99515, concarging trder the hood fires to 1992-1203
“Panther™ vehiclkes. !

2%.  The identity of afl documents obtained frogn the “litigation prevention” division
relied, conoerning under the hood fires for the. vehicles iddntified on Exhibie *A"

30.  Theidentity of ell personnel in chu-_é-,u nfl*d with supervisory control over the
“hirgation prevention™ division from 1992 to the present. |

3. Theidentily of all policias, procedures, mJ documents reliad upen for monitesing

litigation. claims, and incidents.

32, 'The identity of all policies, procedures, amdl docurments relied upon to determins i

documents and information posseased by Ford are allegadlyprivileged to avoid production of

SAme.

I Enb2-925 1514
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33, Altissues related to the specific dasign . | method of mam:facturing the 77P82-|

switch,

i
34, ANissucs related to altemative designs corkdsrsd by Ford For the 77PS2-1 switch
and other brake pressure switches.

35.  The identity of al! claims and lawsuits wh
ﬁrnmsmsadbyabmkuprﬂsur:switcﬁ manufs |

36. Al issues related to Ford's imvestigstio
and/or origin of any under the hood vehiela fire.

37, The date and form of notice received by .

fire.
38 Any aspect of Ford's communication witg
athey person or entity about the design and matufhcture |

alleged under the hood fives, the rerall of Ford vehicles, ofi any othar issue refated to the above

referenced cases.

39, The identity of every phatograph, down] f, and repor inthe enatedy of Ford

|
relating to any under the hood vehicle fire. .' j

4Q.  The gathering and prndun_tinn of dows . in response to the Plaintiffs’ discovery

requests.

4], Ford’s document retention and deta storjgie pobeies.

4z Al issies relatng )o the pracess of crimpilhg Kapton onto Texas [nstruments’

hydrauvlic pressure switches,

43.  Allissues related to the identity of othar‘Hoid employess with knowledas related
1

to the sbawve reterenced lawsuts. B
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44, The identity of all other lawsuits or clamf of any Kind regarding, fires in Ford

products including, but not limited to, the Pinto fne of Hprd vehicles.

The witnass(es) shall produce the following de !-.- s at said deposition:

1. Any and all docutnents referred 1o ar relfant to the areas of inquiry stared sbove.

2 The “been counter” docoments which si _' w Pord's analysis of the cost of defense
IR
versus the cost of recall of Ford Pinto vehicles due to dffcts which could result in firc.

3, Anyand all documents responsive to NHISA requests in NHTSA ODI PE 93.055
and EA 99-006. ‘ 1
[

4. All original copies of every photo of m_v,r poin which caught £ire under the hood

and for the vehicles idealified in response to number 10 ptiove.
5, All fire department r:pms and police ' bfts which uorrmpond with the photes of
all Lincoln under hpod fires and far the vehltles ide .I 1in response to number L0 abowve.

. |-
6. All dociments which sould concelvablylistbfish that the subject fire and/or the

¥

reunlting damages to the Plaintiffs’ property was proxi fsioly caused m whole or in part bv an

unidentified source. :

7. Any and all documents which could eo bly establish thattha Plaintiffs' vehicle

X

whs repaired, modified, or improperly maimtamed. l
2 The full and complets file of Burgess Ying and every Lincaln Towncar, Grand

!

Marquis, and Crown Victoria under the hood fire in wifith he is involved in amy way, excluding

any privileged communications canteined tharein. | ‘

t H
7. All documents showing the resafl notiglieffectivencss rate for campaign no. 99515,
)
which rate Ford would consider successful, md whichfase was anticipned.
ki,
5. AN recall notices and fore considerad i recall campaign no, 99815

K

- [
i
] -

6
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9. All documents showing the total costs inirred by Fard Motor Conmpany for al!

efforts assacinted with recall campaign no. $9SI5, .
10, All documents and forms of recall notices ponakieied or suggested by Ford for

recall campaign no. 99815

1 All documents vetained by the "[itigation gievention" dividion of Ford concerning

all claims, suits, and incidests invalving “Panther"under ¢ _'hnnd fires from 199210 present.

12, Ali documents retained by the "Titigation evetion” division of Ford concerning
glt claim. suits, and incidents invalving um'Im' the hood ==-- ;fnrthu vehicles identified on Exhibit
e .

13, All operating guidelines, procedures, hangg ub. and documents used by the
"fitigation prevention® division of the Ford Motor Con -:' ;

4.  All documents which ghn'n.r the idantity & ' persons and antltics responsible for
the material spacifications for the “kapton® used on the d I. itivation switch in question.
15 AR documents which show the idemity 1 persons and entities responsible for

the design of the "kapton™ used on the deactivation 3 m queation,

i6¢.  Afl documems which Shml; the identity parsons and entities respensible for
the manu facturing process used 10 assemble the deactyvi : -- switch in quuﬁun inclading the
“erimping” process. .

17, All policies, ptocedures, and guidelines i:ll povern the kpnidting of matters
refierred to, or evaluated by, the “litigstion prevention™ 1- 5ios. A
18:  All document retention poficies and pros -

division.

! ERD2-023 1277
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19 Full and complete readable backups of all Lll.iu cniries made by the “litigation
g a 19921993 "Panther” under the

prevention” division tor every claim, suit, and incident i

hoad fire,
20. Al policies, proceduras, and documeants ¥ govern hiving outgide personnel or
subcontractors for any investigation of claimes, Tawsuits, -:' eldente imvelving 1992-1993
“Panther” under 1the hood fires performed for or on behs ':l#thc “Titigation prevention” division,
21, All policies, procedures, and documents i I h govern hiring outsede persannel or
subcontractors for any investigation of clawms, lxwsilits, .  incidents involving under the hoed
fires performed for all vehicles identified on Exhibit "A" | '
22, All documents showing the date the “litig e
investigating1992-1%93 " Pumher Flutfmm:“ under the h .
23, All dacuments showing tha date the “irig
investigating under tlha hood fires Tor the vehicles identr ':

Dated: oy _ 2 Y . 2000,

OF COUNSEL FOR THE PLAINTIFES:

Scour . Taylor, Esquire
SCOTT C. TAYLOR, P.A.
P.O. Drawer 172%
Puscagoula, M5 3955881729
Tel: (228)769-8338

Fax: {22B)769-2975

EAE2-28 1873
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Robert W. Wilkinsan, MS Bar #7215
DOGAN & WILKINSON, FLLC :
P.O. Box 1618 i
Paseagouta, MS 39568-1618
Toi: (228) 7622272
Fax, (22R) 762-3223

1. Scatt C. Taylor, do hereby mﬂ that | have this day sent by U.S. Mail, postage prepaid

atrua and correct copy of the above nnd foregoing ple ng to akt counsel of record,

t
This the 7 If day of July, 2000.

12235 o g o o b f
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The brake prexsute awitch tawm r#dundlnh aviveh [or Buening ofi Ehe

Punctions:
apeatt contral function, _

X-Uapwl leen hy Skeve Laflguche, Horm Lafoine: & Clark Thomas en
12/17/1%45. Origingl chotographe and pace ave ln Stave LaRaucha's
possossion. | .

CH-QOING ACTIVITY! '

e g e Y R L L L R R N AL R LR LR N

P T T e L el Rkl

? xarcvisa parts have been ordered Erom Fa
teacdag by fenkyal Lab Servizea. ]

pine Ford for X-ray and othez

* Meueing with repressncatives of Tr is plamxisd for 12/37/:898 to discuss
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CALUSL NO. C-4178-9%-1*

W). C-417%-3R-F

PAULINE G. GONEALEE AND } IM THE DISTRICT COORT
JOAE NOE GONEALEZ, 8R, |

VB. HIDALGG COUNTY, TEXAS

IKC., FORD MOTOR
COMPANY AND UNITED
TECHNOLLAIES

|
[
)
YAN BURELED MOTORSB, i
¥
H
|
AUTCMOTIVE, IRC. )

A13AN¥D JFIDICIAL DISTRICT

ORAL LCEFOSITION OF
RANCALL WARREN MOCLURE
OCTCHER &, 15599

Yol 1

THE CQRIGINAL OF THIS TRANSCRIPT
WILL BE IH THE CUSTODY OF:

MR, NORMAN JOLLY
1010 FRERATON, EUITE 450
HOUSTOM, TExA3 77002
BAR MO. 10856920
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CAUSE NG. C-4173-94-17

bl ol I AFFEARANE KX Page 1
L DML DRIEITION T AANPAGE UEM OCHL, POFOR THE MALRIIFES MALIE 5. MMINSE AW Jour wor
2 pesurnl AN & withaws ac the Insvases sd chy 2 NN . : i ra
3 FLAINTLIES, and dgly wewrs, sas taben La sie 1 =N MH
1 abaweeripled and pasdmimd asenr we the BN g4y OF M ﬂi.‘#‘:l.lli- “*r I
b Owioosr, 1#PF irom 18:]] 4.4, fm 1:0 pum.. EelEew i mm‘ﬁ.!‘ﬂj u,ﬁ" TR TR T Iy
& C. Ced Marhn. Carcilbied Swecthacd Fupucies la amd T fox DREAENGANT, NRD MOTAN COMRANT:
7 tet ¢ Jtalk wf Tawap, reporoed By remputerloed 1 Eutﬁ:i" E“m . ih-u-lr or
F samwiyM miEhjan;, 40 the sEfiean ol Done, » v 7] Aaram
Y MeCarrall ¢ Oair Hattilas, 71 A11m Barkmay, Sails - mﬂl krﬂ; 1.!‘ Fail: 9IE N1)- 7078
10 LS, L TENER. gm cn Eha Teman Fulur s} 11 Fon DEFEEGANT, VAN RERALE Mimihp, Ipc.;
11 cevll Fousaimes sl Lha pEowimloan shaléd e Whe 11 Eﬁ?ulh:'l‘ll:‘mn LLF
recard oF attichel herata.
:: :: :ﬂ:ﬂ:" P+ T
1" 1} FORM DLFEEGANT, TEXAl INSTSURETE
1% (L]
) i :urﬂ&l‘é!: lFll fon
H 1" ?.m-nth"! ll L3
11 1% FoR DLITAOANT, E.]. DEMWT It EENCERE:
¥ i1
: » RS
Fe] 1 "!-p--'"ﬂ: =|u-|.lu Puls 713 SEh- ) EAD
1 iz
3 N
Hl] F
]
Fape 4 - Plﬂ 5
! s l RANDIALL WARREN MOCLUME,
' e 2 having been first duly swom, westificd as foliw;
g, Y . 3 -msmmmrﬁman. Stimelatioms
] ua . F S s the i Canth md Ladiee?
. %‘ﬁ" 1. Joma deliy !EE 5 IAMER: Pupsuaxt ta ihe Rules,
: e e s ey :mm of Rord Meite Compary on
b Raptrias S tiene s c ' Depotition Notce 5. 6,7
. :E.’,'.-:J;,i’:..]” e 12, 20 0 31, which
L Loy IkTY
1, _ 1l
i Eﬁ" ’ :s:-:.--""‘w'*ﬁ'“ 'H. 12 MR m:rm#'r E:nrdyuu say 1317
I fieigalins Pervanclen mavual 13 M8, KENNAMER: Yes,
13 E! i HEHLEmC "' II didn uﬂc MR. NORMAN JOLLY: You did say 137 1
w it D n::::.::: H te i
o R 15 KENNAMER: $, 4,7, 11, 12, 13,
u 17 14, 15, lﬁ, 17,18, 19, X mnd 21,
] ik MR. NDRMAN JOLLY: 1)
m L) M5, KENNAMER: Thet would
7 i0 EXAMINATION
@ 1 -uin(ll.!:;HR.JDLL'nSuﬂnmynuund why ore
II you
™ A. ' Randall McClurc and I'm hose bocaasc |
25 :-n was azkod 1o bo ber,

25 Q. Rendall, bow do you spell your last name?

RANDALL WARREN MCCLURE 10-8-99
AAA COURT REPORTERS (713) 466-9325
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Page 6
1 A ' give n epellimg of my firel name
) huclummmﬂilt:ln;imtb:ﬁ, It's
1 R-A-N-D-A-L-L.
1 Q Ckny.
5 A MoClurs,
& 3 Like the slonc
7

A. 1 don'i knaw. 1'm pot Familiar with that.
§ McClure, M-C-C-L-1U-R-E.

7 Q. Ckay.

10 . MR NORMAN XOLLY: You going to swear
11 thet witness or you going to just sit and

17 whistle Dinjc?

1% THE COURT REPORTER: You mmust huve
14 missed something. That wes the first thing 1 did.
L5 MR NDEMAN JOLLY: Oh, it is, because
16 he didn'1 think you swore him in.

11 MS. KENNAMER: He did gt sworn i
18 tmmodintely before ! spoke.

19 MR, NORMAN JOLLY: Okay. I'm soary.
20 I thougitt he was too.

1 THE COURT REPORTER: Wake up.

Frd , ME MODRMAN JOLLY: Y'all lEave me

3 alome,

M Q Okay. Mr. McClurs, why am here?
23 Aiﬂcumnmhqmu}nﬂinlhe

Fage 7

Wdll, withia Ford 1' @ — 1 wark for Ford
Service Divitien, Consirace AfTairs, Qur

10 & group callad Liigation
11 have claims spainst Ferd blotor Company or hire
12 stierneys wnder Lasmon Laws and whatoot cogiant ua
13 mpd o1 rale is to try to resslve their situation

14 wriithouk the poed for Litiguiion.

15 . 5o you'r not the *a0 mun"™?

16 A U'm st the "op mam ™

17 Q Okay. Who over al Ford i5?

11 A There's nobody thal's n “ng man *

L] Q.'I:hm'nnunmm:inﬂrl.itiatﬁm

20 Prevestion Departomerst that sy no w these people

21 whcae coara bura thivr homes down'?

n A Weonl—~

23 M5, KENNAMER: Ofbjection, Fomn.

4 A Waovalusin each sed clabm oo an

25 individoal basts and handic the claime sccordingly.

10 value of the car, then you just pask it on to who?

11 A Wewould refer it to our Offiea of General
12 Guun%:c : ;

xS % awyerg for Ford?

15 0 Anden wha heppcns

15 . An I over there? You

16 don’t koow?

17 &, I-- I can"t speak to what they do.

18 g Okay. Soanyonc who's pol 550,000 in

19 property age, I gucts you are the no man then,
20 mren't you?

11 M5, KENNAMER: Ohjsction, form.

2 A P'mzormy?

23 @ Yousay, "No, I can't help you” is what

24 would say to the consumer if they have 510,000

25 In property damage or more?

Page £ . Page

I Now, wa don't hawdle cluims involving siguificant [ 1 A We would say, "We mmfmingyuurnll;f:
1pmpm&gdmwpn|mhgnq. ) 1 1o the sppropriste sctivity for cvaluation."
3}I_Q Oh?r&uwhn}m d "wvoid 3 4 Yoo wouldn't necesaacily thair claim,
4 litigatlon,” you're just talking ebout what's the 4 you just wouldn't pay it if it was over $10,0007
:m‘:l.;m n_nﬂnﬂmw‘lm- e vahue : A.an:wld ir.wmthnﬂ"mnufpn;g

i in ptoperty demage shove va counsel ndling. ! ot maki i
:bfﬁs ]'m:' nid "avold L f TMHSEM wnu]dn'mnﬂmughu‘ -

. 5o w mid " itigation,” § 1 qQ i " pay it the

im'ammmh demage sbove the ¢ Li mm S

WA Wo would -- Wi would rofer 10 the Office

b of Genoral Counnel and allow them to handle it.

12 Q. Which mpans you wouldn't it, right?

1} A Idos'tkwow. Pord Motor Company mmy or
14 mynnltﬁlyhhmdmﬂﬂ cvaluatica,

15 Q Well, your deparimers wouldn'{ pay it?

1§ A Itwouldnt id oul of onr depariment.

17 Q. Who ammived lttp::fm,SlD,DﬂI].

13 A Tobe hopest with you, 1 don't know, It

19 'wias egtablished prior to my taking - nssuming this
10 position. .
2l Q. Have you had any Panther vehicle fires

22 eansed h?r the denctivabion control switch wheare

23 someonc's howso burnt down end the house was worth
24 less than 510,0007

25 A 1'm not aware of any.

RANDALL WARREN MCCLURE 10-8-39
AAA COURT REPORTERS (713) 4656-9325
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. Okay. 5o nome of thaxe are evalunated by
T

rmi.]fﬁhum"lfﬂlmmm
since | think it's sfa for w W sssume Lhat houses
It wre worth over $10,000, we woukin'L ovaluate hem.
11 Q Okay. Same question, the house doosn't
12 bumn down when property demage 18 10,000 or less,
13 how many of those have yoi) menaged Lo prevent
14 Litigntloc when it comeay to the Panther platform
5 deactivatlon canteal switch fires?
16 A Idon't have statistica pa particular
17 vchicles and particular Incideats. We would -- We
18 would avaluate those clsims and make & determination
19 how we handls them based om cach indlvidual case
20 cvaloation.
21 0 Olay. Sa whs knows the mswer to that
2 question?
2} A. Nobedy. Wt would have 1o — We have 1a do
M some analysis, 1 gooss.

Q. Show me what you're talking about
A0

? MR NORMAN JOLLY: Just put e

10 sticker wherever you want.

] MS. KENNAMER: You might want to look
12 at theae and make sure you've got all the ones on
11 the Pmthers.

14 @ Okay. You'ms marking -

15 A Bxhibit 2,

16 {Me:Chure Exhibit Nox. 1 £ 2 marked.)

17 Yourenu;?mgmdncumumm

13 In e a coyrgraier primbout,
iﬂP‘—' _ I3 that what are?

1% ®ar-
o W | 'thnw:fthn':ﬂ-mhntnn

21 a green bar report.

22 Q. Croen bar wepont?

2} A. Ycah, becausc it's on green bar paper,
24 which we've to your re

P 10 My activity, We could — We could Fogs 11
L . Have had my where somene's hol . 1 A My [ ]
2 mgldmnﬁy'au;mudthmuth 2 --We:upth-uughunnllms have
3 Litigatlon Prevention Division level? 3 been filed on -- which i, I think, the top little
4 A No. We woukdn'l — wouldn't cvalumis 4 portico here (Indicating). ]
5 those. 5 MR. NORMAN JOLLY. Let's mark that
] 6 Exhibit |,
) T
] )
E

.
m

we got the cluim initislly. 'Wo may or may not
ol thoom, o whather or not they
met pur thresholds in terme of dollars snd persensl
imjury. If we determined that they woren"t within
our suthacity level, we wonld amd thexn over Lo DGC
So there wers 27 of those. And let me just double
check tn malke sure I'm mot misying mry othors.

. Twenty-geven claims or 27 Iewaite?

A. Theae would not be lawsnits. We do not
hendle Eawerits.

Q. Dkay. Naw, these claiiyd that you'ne
tlking about, they wene al! Panther vehicks where
the spesd comteg] deactivetion switch wes Lbe
Axpesied caucs of the fir?

A. No. Thosc wers any under-hood Fices on
any of the vehicles that you asked for in the
deponition,
23 Q. Dkey.
4 A, And mome — Well, there -- there could be
15 _a number of cauees. 1o fagl, wnmlly il's vory

i

geueratad pursuani
5 Q. Whot 24 the deposition of sll fires that you in the
Page 12 - Page 13
1 mairix attached to the defimition -- or 1 difficult to detormine imy cavsn of z fire. IF
2 for -- fox varions whicle, inglixling e Pantber 2 you've pocn wohicles that kave baen threugh a fire,

3 you never kanwr for more.
ME NORMAN JOLLY: Ohject ta the

: KENNAMER: He's just meking &
mecord- He does that from tima Ly time.

[ A These sre alen -- What happened is, we

12 swilched aoftware in carly 1998 from MORS I i

13 MORS AL I you've scen any of the documenls, this
14 [s the databape whers we retain 11l records of

15 coatomer contacts with Ford Molor Company through
it pwr cost cemicr aclivity. So - Imcluding. you

17 know, callx to the cost ceulor and cveryibing else.

1§ Legal eomincis heppened Lo bo openad within thoss
17 solftwwre. In carly '98 we swiiched soltware. So

20 these {Indicating) are all the clwims uyp 'tl March

21 of 1991 in MORS 1. Thoee [Inicaling) arc all the

2i clxims since March of 1998 from MOES 111, And

11 that'y Exhibit | xinge March of "98.

M ) Youdon't know how to datermine what the

P
5
]
7
]
9
10

25 cause of a fire ix, do you?
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Qﬂk.lj! Okay. Sa Exhibli | is what?

14 A Bzhilil 1 am spy undar-bood fires on '92

15 dirongh '97 Penther platform wehilcles of =~ alleged
16 under-hood fircs. They'me open whetker we know For
17 surc whether there's o fire or oot. And then

18 Exhihit 2 — thin iz rem March off "78 on ~

19 Bxbibit 2 it priar ko March of '35, axy Towsour,

20 Crows Vic or Grend Marquis firea for tha seme maded
21 ymars, "91 thaoogh "97.

27 Q. How mesyy we au Exhibit 17

23

13

A. Blxly-scven.

Page 14 Page 15
1 A No l thmyﬂmgmhhw* Do
2 @ Okay Eslicr when you sid, it's herd to 1 you
3 deterména whal Lhe cayme of thee fines is, you 1 A ldoootimow.
4 dom'l mllykmwththu;dmmmpﬂlﬂnl 4 Q. How many of these wers mitled before they
3 knewledge, do yo 5 wenl to liti H
& A Hlmdm--ﬂlwdnuhqhﬁn 6 A 1dan't kmow.
T ipwvostlgatara, that 1 xy undersiamdisg. 7 Qﬂwqmynfthummndhymwd
| ME. NORMAN JOLLY: Ohjoct Lo the E contrel desctivalion sw
g i 5  A.]doo"tknow that Yesh. A lot of times
10 Q You don't know bagsd on your own personal 10 “wmmmmd}wmum
11 knowledge what the cause of thes Faes i, dn you? 1l cmuac iy, hut I dow’t know how meny were caused by
12 A I"m mal a firs nb. 12 =y particulny

ComypHninl.
13§ Okay. So you didn"t have mythicg to do
1% with the recull?
1% A No
liwﬁ.\’m'mmﬂyhliﬁiﬂhﬂmﬁm
1T
14 A. We bapdle individos] custome compleinix,
19 you,
] . OF alt these reporis oa Exhibit 1 and 2,
21 werd they investigniad?
22 A Thoro was somg kevel of imwaatigalion.
13 Whanker it*s mn initial costaci with 1he coxiomer 1o
24 determing, you knxrw, i they were injured or thelr

15 ir appropriaie, fire

1T qQ Soimdﬁu“htl’wdulpuuhmthdr
18 sydem?

19 A That's — This is what -- Yea.

N Q. Okny. Whers iy the inforrtion that Fend
2) gets in order to inpul that inio the pyslem? Thid
2 you bring that with you?

1} A, Tha casc liles?

L Q. Yeah, Tha mstices, Lhe miormation thal

24 Q. And 27 on Exhibit 27 n: ¥ o
{25 A Correct, . 25 huitn Seowrn, we — we did semathing --

Page 16 : Page 17
I Q Oy 1 basis For thie data Gl we've marked 1 md 27
2 A --to determine whether we should hamdle 1 A_1bolicws yono asked for the duta. T--1
1 itor ool And thon oooo wo dotormine we shoold 1 don't have a copy of th in froat of 2w,
lllﬂcslhhrﬂd‘nfmhmhﬂi;“ : fﬂﬂmm mlﬂllzhﬂﬂ!
5 Q. 3o where imvestipation on caac were previously produced we're
6 clrima? § warking mﬂg;:n‘ﬂnnuurﬂm n&ﬂ
7 A.M%ﬁmmﬁlﬂdnhﬂt ?nnmberan :m m]f’m—
] jonting), bes . Hinss W took i l:?ouuw oo Noa ' mieryogaionies
9 metlon, u'nmh{uﬂm Sa tha ] Request for Produciion,
10 indtial mﬂnnﬂﬂldhh“ﬂﬂmﬂ 10 MR, NORMAN JOLLY: Wall, I'm ol
Il their ataracy — m 300m wé posxible * |1} going W agren with thet, We've asked for the
12 nfter recoiving the cliios wnd then tha nakt s 11 information provided befone that forms the hasls for
13 would be, you know, do n CODIRCL 11 lt:dﬂnﬂntwu_inpunndlnmﬂllﬂhﬁsland
I4Hlmllumﬁmnm]rmhnw whatever |14 2 and you're wnlling me that's whame —

15  A. If they were handled xince 1995, we would
1§ have sccees o them either in owr office or at &
11 llur t'nmllty near onr effice.

Q. Euwhnt type of information would
19 that m:l 1d incinds .
m A 'l'hngr wonld ing any cormespondence to
21 and from the customer, lhcy{mnld inclode nuy fax
T oy oy o i cestome o it
11 . wim any comos D
24 from dealership, warmoty history, service bistory

25 Ford was providad ther 1 asked for thet forms the

75 on the vehacke. f[]l_uanﬂlllnnlulh-- If we

RANDALL WARREN MCCLLIRE 10-8-99
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Page 14 - Pagre 17

EAQ2-f2e 1801
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Page 18 Page 19
) arrangsd an incpestion, thoy would jinclude the 1 Q What ws wanl -
7 inspocior's mport. 1F we had acceas and received 2 | 2 A We you filea. I'm not — You
1 firs report, it would have the firc invastigation 3 koow, | doa"t bave » problon with that, We can pull
4 report ea well. 1 filcs. ]
5 Q2 Wﬂ ') 3 Q!ﬂ.WWMHMM|HM
6 A Typically, if we amnge ap inspection, we 6 forms the lagis for | aod 2. And 1 agked for that
T do ask our inapectors to got 7 in [em Mo 17 end you're teling me you dida’t
3 Q Okay. 50 yvou have pot with you B Iming them. And Lot was "All docurmests showing toe
& ali docurncnts a the dase that the Litigaticn 9 dae that the Litigution Prevention Division first
¢ Prevention Division uanuiwq 10 g investigatmg® — in your Wonds, "suslooes
11 under-the-hood fires for Panther . have you? 11 coeplainis involving weder-the-bood fires of Panther
12 MS. KENNAMER: Objection, foem, 17 vehicles" o
13 A Weli, wa — You know, wo pever actually n MS. KENNAMER: Ofection, Form.
4 stareed i i Fantber under-bood fires. Wo |14 Q- And you oo go ges thad, right?

15 hamdle indivi costcmor complaims. And, you |15 A, I cam gt yoo flee oo customers who

15 lovow, these — these 94 aints over pixz model |16 onmplaived to os shood thelr Tnder-bood yebicle
17 ycars over n five-year period am — arc a very 17 Firca om thowe vehicles

19 amall portion of what we do on a day-to-day basis. 13 Q. Okay. And then how abou the other

19 Q 5o ure you saving | ssked the question 19 vehicles that wers on Exhibit A 1o the Deposition

20 wrong on Tem No. 177 1 should have said “for 20 Notloe?

21 inn af customer complaints for 21 A, That"s thewe right here {Indicatiog).

22 un -bood fires* and then you wouald heve 22 Q. Fxcuseme?

11 brought everything that 1 asked for? 2Y A The dala - The files, Lha M0 10 [iles

4 A ]1guess I undemmiood you to be asking for 24 om all the other vehicles are in iy stack of paper
25 data. 25 rigit bexe.

Page 20 Page 21
| @ For the vehicles that wers on -~ | rofermed them to the Offics of Genoral Gownsel
2  A.On your matriz, yes. zbmmnftbhllu'quuFamnlmjm,
3 Q. Oksy. He com only iake down ooe vivies it 3 they — they would have those files.

4 mtime, 4 Q. Socanm you go get thosa?

5 A Okuy, l'mm;'jr' 1 A.?Fﬂmﬂllhﬂ.yﬂ. and

§ Q When matrix, you're talking ¢ G Youpersonally, can you go get them

7 about the vehicles fhdhtl%?lmixnn 7 gea ty Ju that I get those docurosr:

8 Exhibit A that I'ey handing ta you that IPye circled? 1 ME. FENNAMER: Objection. That's not
A, Thal's correct. 5 his job to do. He'll give tham to mz and I'Il g2t

10 @ Mark that the poxt exhibit oumber, would 10 them 1o you

11 you? . 11 Do not anywer tha question,

12 A It's Exhibit 3. 12 THE WITHEES: Okey.

12 {MeClure Exhibit No. 3 marked.} 13 nfq. Wn;t nmmét;i‘du[rupm

It ME. MICHASL IQLLY: don't I 14 of your joh as itipation

15 it over that Ex]u'bilhnicham?]’ltmhntmmmm 15 vamu']mﬂiviuimﬂ

16 THE WITNESS: (kary. 16 A Ican gel the files thet | bave accese 1o

17 £ Okay. So you can't #11 us which of the 17 im oy departoent.

16 '94 claims thet ere ideotificd iz Exhibits | wnd 2 IE & You can't pet the ones from the general

19 involved a fire caused by the speed control 19 counsel?

20 deactivation switch? 20 A ]guean I'll Iet my counse] handls -- got

2l A.That's eorreci. 21 that from thom.

12 8. And do you kmow who's the custodisn of the 2 qQ Okay. Wdﬂ'txﬂu bring what you have

1} records or the docamems - Would that be yoo - 21 im your division with you?

24 which form the basis for 1 and 27 L] M5. KENNAMER: Objection, form.

25 A. Many of them, we would have. If we 23 A. I~ We broughi the duts and ] gucas s

RANDALL WARREN MCCLURE 10-2-99 Page 18 - Pape 21
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Pag= 22 ‘We'll call thet Mo, Pogs 13
t thaughl this wan whet you wars Jooking for. It doct I QW 1.
2 bavo daics 00 it. It has daiea - Evary ooa of 2 (McClure Exbibil No. 4 marked)
3 those "94 costects hag a datc that i was opencd and 3 A Okay
{4 we began our invextigation and the dale 11 wis 4 Q. SoNa 4 nlsa cantrols the way you guys
5 cloged 5 conduet your business there in the Litigation
6 Q. Okay. 50 you dida' uoderstand that 1 wag & Prevenlion Eivizion? .
7 alse making [or all the nolcas that you received 7 A Thow sre tho work instructions for our
8 from the differonl cuslomens ond lawyess? B soalysts. Be it basically tells them oo ro
9 M5, KEWNAMER: Objection, Form. 9 individusl case busix what ihelr responsibilides
Im A l--1 interpected St ua You wers looking 10 =,
11 For this informalion thal we've provided. But 1 Wha de you mess "oor analysis™
12 aghin, wa cam petit. Twant Lo be cooperative. 12 A. Tha snalywts are the individinls that
13 Q. Qlay. All right. And then'T slwo asied 13 acigally wock dinccily o cvaluating claims oo n
14 For the proceduros and guidelines that you guys b=t 14 day-to-day bamis.
15 in yaur division for investigating these claims. 15 Q. Whai divislan do bey work in?
16 Drid you bring to? 1§ A They wenk in Comtomer Bervice Divisioa
17 AL Yim, we did, 17 @ Tcthat the siore &= the Litigation
18 M5 EENNAMER: He'ufnt ll:;:nflhm. 1% hmrwﬁviﬁm?m &
19 THE WITNESS: . It'e i | 1% A Litigsis fon in mal w division.
20 ooe, it looks like. Oy i 20 Cuxtomer Sarviee Divislos s the mmbrells
21 A This dociment (lndicating) is — Is car 2] orpanizstion. Witkin Custsts Sarvice Divition,
21 litigation provootion manoal, work instroctions. 71 thery 1t & departil callad e Costimer Support
23 This is the document by which our legal anatysts 23 Center whose role is customser eatiafaction snd build
24 invesligatc clalms af all types, Dot just product 2+ hoyalty, 'Withk the Customes Suppidt Conler is a
25 olsimy, Lemon Law clalns, Megnus & Mess, whatcver. |29 gronp thet bandice escalutnd ciwtomer ooncans, |
' . - . Page24 - Page 25
| incloding axrbitration cases oot Disputs | sinmiion wrises where we pel o 2ltiv md e
2 Seitlement Bosrd mechanism and litigation 1 customer Ls slicging significsnt — owver 510,000 i
3 preventien, which in the group ihat we'me talking 3 proporty demego or personal injury, we woald advise
4 sbout bare, 4 tho that we wobld refer to the sppropeiats netivity
5 @ Oksy. Wull, you're the Litigation 5 for ing. 'When you wy "we don't,” Fard Motor
& Preveniicn Mapager. And my question was; Doca & Compesy those claims Litigution
T Exhibit 4 controd the vy yeu conduct your wifwirs 7 Preveptine wonld mefer them to the OfTice of General
g in the Litigaticn Prevemtion Divigion? 8 Counasl
2 MS. KENNAMER: Objection, form. 2 Q Right. For the [mwistrs to handl=?
1 A, Agﬂn,lmliljut wanl 1o be clear 10 A That'm coeTecL
Il that we're not » division of Ford Motor Company. |11 Q. Obsy. But do you sel} the Ford cuslomers
12 We're » seclion within a deparimenil, 12 thet —

13 g Okay. ) 11 A We il them,

M A Okay This docyment (Indicating} we our M Q. - If heir dameges e oo than $10,4040,
15 work instructione. This is the work ingtructioms 15 and glve them the amatnt, thet yr exn't help tham,
16 ih:tnnr_nn:?gufullwm.d&y—tn—dnyhuhh 16 it bea to go e the Ford lawyers?

17 Wllullln? aimE. 17 A, Waadvise them who wa aes nifondog it b,
olks working in your depariment -- 18 that's carmeot.

13 0 Th

19 A Correct, 1% Q. 50 yw advise the cusiommer that if thelr

M - rely on Exhibit 47 20 claim is mone Lhan 10,004, et the lwwnyers have 1o '
il  A. Cormect. 21 hemdle it7

12 ¢ Doy'sll just il customers siraight u 2 A Ldon't — I doo'| koo that wo

13 when thay make » claim, we don't handle claims where |23 spacifically wounld tal} them what the dollar loval

14 the property damapes eacoed 10,0007 24 ix. 'We would -~ Alter delormining whal they Lhink

28 A Tell the -- Tf — ] puess, if the 15 the dollar Sevel ia, we winld tell thea it's beyond
RANDALL WARREN MCCLURE 10-8-00% Page 22 - Page 33
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Page 26

wur authority level. Idow't know that wa over
gaid, "Our Limit's 1G,000."
Q. Why not? )
A Ii's irmlevaol, If it's bayond, it"s
TW is that imrelevant?
A. Dur customars don't necd to keow what the
threzhold is for us handling ihe ¢laim. What they
aced to know 8 who's going to bandlc 1t and who's
goiog o make the best detormination on thair case,

. So then does a letter go on Dat?

. Who scnds that letier?
». We do.

. 1's that ketter say?

A. The lottor basically saya thal your claim

17 is being farwarded 1o the approprixte activity, our
18 Offics of Geoeral Counacl -- 1"m parsphrasing. 1
19 don't knaw the precisc words — for handling aod
20 thay'll be contscting you shortly,

Q. Okay. So the sanwe letier goes out on

22 every claim, busieally?

21 A. Oun claims that we forward 1o the Office of
24 Geperal Counsel, yeu.

g

L
2
3
)
5
]
T
]
]

OO
S5i

2

Page 27
i fact thal iF it's move then 10,000, thet's wity it's

2 being referrcd 1o e Office of Generst Couneel?

A No.

4. The leiter docan 'L suy 1het?

A. Docan't sxy that.

0. The letter just basicelly bets them know

7 that you're ot paymg their cleim and you're

§ refemiog il to the general counmel?

L] A Ri

10 0. And Bhen whis wriie that [etter? Who is

11 responeible sa the zuthor?

12 A OF the letier?

13
M A Ulthmecly, I am Obwioudly, you know, [

IS have team Jeadern that work for me; wnd we wark
Vi closchy wiik the Clnims Graog snd the Offica of

17 Gepera] Coweel, Thers ix soother letter that's

4 wilomatically generaied whis we refer a elaim lo the
19 Offien of General Commanl, sad thai's a Jotter

20 apecific docoments, spocific inforniation
21 Froom the onstomer. And that's — When we cloze the
21 cape 1n MORS indicating Lhat i1's being referred 1o
3] tha OiTicc of General Counscl, that loher is

24 gemersicd \o the customer sl that point us well and

A Surc. It's going to take mo 3 minuie,
9. Sure. . Are these page yombered?
A. Yeu. That's Chapler 2, Page 11,
). Poge 11a?
A Let me just check hore, Yeash, you havo
it, 11a and 11b. .
MR GARZA: Thosa are ta Exhibit 4,
eormeit?
MR. NORMAN JOLLY: Yeah,
. Okay. So this letter you're talki
23 about, it's two pages and il starts wilh (118
2¢ And this is the one that goes ool 1o the customer
25 afier you've -- afier Ford has received noticn of

2% Apnd then doesn' ing sbout tha 2} tells what the Officn of Geocm)
Pagre 28 L . ) Pog= 29

1 Counsel needs io evalumte their claim. | i claim and it reques information o 12

2 Q. Oksy. Wha's the aathor of it Jaiwr, 2 cwicgories, right?

3 the onc requesting the ioformation? 3 A That's -+« That's ~ Goes ont xi the tine

s A Idon't know who the suther, but it's 4 tiat the claim is reforrod to the Offico of Geweral

5 somebouly, prosumably, with our Office of Geaarsl | 5 Connacl, if it needs #o be oofarred to OGC.

i Connael, ’ ﬁﬂ'ﬂ. g mmﬁﬁinl:&&ﬂw .l.m‘smm':.n

7 Q. Did bring a copy of cither tne of 7 m going o m 2'1e going to

sﬂmmmﬂm k thit 4A, ]

9 A Iknow the second letter ia im our work § (MCCLURE Exhibii 4A MARKED)

1§ instructions. 10 Q Okny. Sothe two pages of 4A, thal's the

11 Q. Cenyou find dt for me in Exhibrt 4, 11 letter fhat to the cusiomer aher your division

12 please? 12 han determined that it can®t handke the claim or pay

11 the claim?

14 A Yo

11 Q. And the ces: is pow — or cleim is now
14 refermed to the Offica of Genaral Counssl, so 4A
17 goea 0wl to the customer?

18 A, .

1# Q. Sont tha pomt thae £A goes out, 0

20 decision hea not been made o1 tha with
21 regards 10 whelher Ford would actually pay the
22 claim?

21 A. That's correct

24 13 Of the 94 cinims idemtified o Exhibiis 1
25 and 4, how many werz paid befoce this Jetier marked

RANDALL WARREN MCCLURE 10-8-29
AAA COUMT REPORTERS (713) 4566-932%
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Page 30

I 4A went out 1o ihose folks?

A. 1 don’t know, I'd have to go through it

and cheek what it says in the comments. We cen
figuee it out.

0 Were

A 1don"t . But 1 would == 1 would
O ATl sight. Tow roany wese pasd afes the

q Tany were

ee of Genern] Counse ﬂ:dm?

Idw'th:wthlh ormation.
Q.Ist]ulinlur'!?

a—
Eﬂw-.‘ll:hu.‘l.unu

1

Fage 31

that I can thimk of,

10 rocall some leusr dat g
panplu who have had their ear burn therr house
which meations malcing the cleim agsinst their
's palicy. Do you remember a Jetter like

No, not from — sot from our mctivily.
ketier gocs to & customer who owns
a'%lor "9l ?!Iﬂ.l’ﬂﬂ'll‘ll!l‘ldﬁ

0O O ol Dh LA LD B e

12 shats w firc under the heod and burnd their house

11
12 leader. [ don't know spccifically what ber title in
13 whhin the 0G6C Prodect (laios

4 Q15 Jessio Hnlhrgmmhuw

15 AT don't kmow

16 Q.Dnus!!mphmwjunnmpiw

17 name on?

18 A. Thei leticr is an sulgmatod ketter, 3o sl

19 dnul nut aign each individual ketter,

. fmknmvuhyhrmmummmm

21 in pmu:u

12 A Beoauec ghe — 'h::u thaso claims back
13 in and -- and an coc of the kaders 'In thtt grovp,
14 she'd be the ooe it would come back

25 Q. That group being?

12 A.No, Mo. Owmce they ﬁlt, it's — they
13 don't eoier thoir data iolg the MORS 111 dutnhn: 11 down, your division never wrows a leiter to any of
14 Our division does that. i1 thoge folks nm;huﬂryﬂmﬂﬂjuumm
15 0 , MEENIME -~ 35 mhead and mako a claim on their homeowner's policy?
16 A Office of Gensral Counsel. 15 MS. EENNAMER: , form,
17 MR. NORMAN JOLLY: Did you get that? 17 A.1don't know tha, -- 1t's not our
I8 THE COURT REFGRTER: Yea. 1 mhhhndhﬂmdmwhnn they get to that
» THE WITNESS: 't gorry. 1'l try 1o 1% Jovel.
2 ?ﬂ%ﬁ oy 2 qmdqmt;‘:m? o - ot
21 Q ., We're not in . 2l
2 Okay. You pan Imlll;Jmt bark 7 A Right
23 togethor. Mow, on thoge fire cases, s theo en 11 g Would ithe F:Ld deportrcnt other
% exirn better thet oAt thae maight aot go out on 24 than the lowyer ot that might write & Jettey
35 other types of cases otber tham the two you've 25 like that?
Ppge 32 ’ Page 33

1 A. Not that I can think of, L A. Tho Office of Genoral Cosmar] Prodocta
2 Q.Whnmwﬂmeatnhﬂfﬁmdm Iﬂnm;ﬁ'mp.
1 Counsel would koow the most sbout k| 1here & =l for
2 think? you y hﬂ apocil grovg: asl up just
5 _ A Pethaps — Well, the individual's oame who | 5 A I dow't know the aserwer to that, hut [
6 migns the Jetter is Jesnie Holli 80 she ~ & woald ba — 1 doubx .
7 bor name's oo those letiers. Bo, bly, those [ 7 . How sbout [n your divisgien?
B claima come hack to bey when the cusiomer geta il | 8 A, 1o terme of handlling cxistomer claime on
9 their information. 9 those vehicles?
10 G Who is she? W Q. Yah

A. Bhe'r one of tha — [ think she's 1 toam 11 A Nao,

12 . Da yoi girys gel any memas from snyone
13 shout haw g handle those clams?

4 A. No,

15 . Memos or sny kled of conummication?

I8 A No. Tharn's oo speoiad bandling for w

17 particular type of comeere. Opee » recatl is

13 Sanxd, theo we koow that wo have — wo'vo

19 scknowledged thal wo bava m product copeoen amd s
0 we cvnluaks them, that's som eibing 1hat we ik our
21 inxpectora to look for. But yp to the paint therg's
21 a rocall, you inow, we handle them an wo weuld

71 anything clac.

M 1) Okay. 5o after the recall, thim wist wéne

25 the directions Lo the product ingpectars? Hew do

RANDALIL WARREN MCCLURE 10-8-99
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st pﬂiod,beclmw:wmtudﬂm“ﬂ
that I.'I:Ili?‘h".l.lllll' customer's coscern may have boen
19 rslaed io v reosll owner notification program that
2o Ok id rccall haodl
12 Q aaid rece BAm-—8
13 specinl J:]mnn in Enlub;ld?m
A . 11’8 within our guidelincs.
5 Q. Jlthlt:ntlm'?
16 A Well, there's various Hm']mmkhm
17 within the docnment. Fage 10 iz a flow chart of our
1 pmduﬂliih:l:tymp:wﬂlndihhﬂhth
19 wpper right-hand comer indicates that inilinl
20 hﬂlﬂ;lﬂﬂlu.mm Mty revicw,
2! determano rocall ownar scation warranty.
22 Puge 11 — Scraich that. Page 11 docm't have
23 Inyﬂ:ung to do with il,

Page Prge 35
| they differ? I Q How long heve you worked for Ford?
2 A Tho iosiructions to thom, which ls ! A BclS5 yours next month.
inuntllnﬂd--hllc-llhrmnhhadhnundn’llﬂll 1 Q. Have you always been in this some
| I-Im:llmg. any timo there's a firc and the veblcle | 4 1?
i bug ~ is withio warranty, has mnopen recalloran | 5 A No. I'vg bots in the mamt: diviwion,
smrnutiﬂuuunpmgnm.thltwnlldmu:h ammmﬁwnfmwywhﬂnwu
7 investigatc, even — again, cven if it's beyond the 7 oot in thix
a B
?

¢ A Twenty-fiwe months.
i O W the 2 promotion?
11

E'ﬁ

A
12 4 did you eove from?
1¥ A Boston Massschusctls,
14 Q. Wha were you dolag texe?
15 A Tves u deslor oporsiions A
15 (3. Have you cver given s Bon befoer?
17 A No. Oksy. Fage 14, 3I:=nl‘.lt||=d

12 Cunl-ludllq,m And it bamcally glves our
19 guidelimey for baadiimg fre investigations.

H  Q Formny type of ear or any type of flre?

21 A, Right

22 Q. Okay. Page 14 by itastl or any -

11 A No. Thal'y thy begimming of the soclion.

12 gglcp.ﬁmd Page 14, (E:WH Page I4|llmgh

14 A, Well, we revise — Thin is April 20th of
15 1998, wuﬂumﬂrmlmmmhl’qnm
1§ Q. Whot was revissd?

17 A ldon"t kmow.

IBE G Whep wos it revised?

9 A il 20th, 1998,

0 Q. Okay. “ﬁm:r—Hnwnunrtlml'mPaﬂ

21 10 I:-uen revised since January, 19907

12 I dov’t know 1he snawer (o that. Thie
23 dncumi dide"l exigt in January of "50,

24 Q. ‘What do you maen?

B A Lll.lptmn Prevention s a customer

/T an attorney? M Seit'e 14, 15 — I'm ooy -- 14, 14a, 14b, 14—

25 A.Nﬂ.gw 25 This page doen’t have s ogmber on it Maost be 14¢,
Page 36 Pag= 37

1 152, Thoso are guidolines on fire investigation lmphiﬂhn_cl]ﬁ didn't exist umtl 19?;.

2 bandling, Anpd the sext section gots inko other 2 @ Olay. Did it 4 exist before *957

3 siuff. Seo jf thern's awytiimg olso. 3 A No

4  Ending ot 1527 4 Q.Diﬂ'

£ A That's correct. We bandla, as 1 mentioned s Al dn‘t—lldldn'tmltln'ﬂs

ﬁhﬂmt.lwhnlnlwiﬂgfofdiffﬂnﬂ. I.:.Jdl. & imitt .%m:dmmddﬁrﬂ:

7 fira are  dmall purt of what we That's 7 forma group, Bving documem. ht's

B just— hudnd"hfedmu'ﬁnt':-—Thﬂ'nh B evolved.

9 scction that 1 think snswem your question. 9 Q Well, who's ing eack of these clain

o Q ok Snw}ﬂlmﬂ: that =~ lha.t 10 on Exhibite 1 and 2 if tbere's no division to keep

H ] mkln?’fﬂnnlahuﬂilymmddmhmknfu

i1 BS

13 A.1--1dide't eay there wem claime dating

I4 back to '92. Therc o cluine on '92 model year

15 wehiclow within this siack (Todicati

16 indw HME:I'EIMII Iﬂdlﬂ.'l:nrmdm'

17 any fovoving under-the-hood fires of

ik the vehicles ideniified on —

19 A Aﬂldmmtﬁ?

20 Q Right. Priar o '957

2! A.No. Because Litigalion Provestion didn't

31 exist l‘lnl'tu'ﬂj

:J Q ¥. So prior to the date, how did vou
h'lcknfﬂnclumsnrhwd:lﬂﬁxd

:i of the claimg or whai division knpt track of

!m:k
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Page IR

cluims?

A. Thay wauldn't — Prior te "#3 they would
have been handled by our Office of Gewaral Counsel.

3. Wea Jeasie Heltingsworth in chavge of that
el that time koo

A. Ldom't know.

3. So in order ta find port how My cars are
desctivation switch causcs & [ire woder the hood,
prior o 1995, we neod 10 talk Lo ymeonc & the
Ford OMice af General Counsel, right?

M5, KENNAMER: Objeciion, form.

A. In ordor to Find oml, yeah, if there were
clnims prioe o 1995, the Oifice of Genera] Coanscl
woukd be the: spprogiste sctivity.

3. Did you ever meet with who wag
invetigating under-the-hood firs: invoiving the

00 =3 e da R R —

Page 38

Q Dy,
A. Apd [ waz called iplo Lhe ing. There
were WD ibore wiose tame T didn't gel.
. Counle of enginters Lo the coontiee?
A I--1woeuld -- o

a5 KEKWAMER: Dbjpeclion, fam.
A Idnn'thnwwﬂ;hym. Ford
Q. Well, you kuew Wor w or yau
9 woukdn't have ponc and tallond Lo them, 1 puese?
11 A Right My menager — I wet in snother
Il maeting. My Bassgor ;amec and got me ont of that
17 menting, ssked me Lo come in] and the questing Lhet
17 T wme eakiol wan soenethimg to the effecl, have you
i mn;rlm.n.llmil 92, "93 Tawan Cana?
15 I think it was Town Cars specifically.
1& . Tthought you were the maneger.
17 A. ] bave B DIEOagCT.
2. Ewem Lbough vou'se the manager, there's

|
2
k|
4
3
&
7
g

Q. 8o what did you say? .

A- I weat into ibe mecting for & few minutes,
snd I was nsked the question that ] mentioned 1
said that, "As s matier of fact, wo did notice” —
wa had & couple of mints om ‘931 Town Care =t
abont the aame tine in the amme state sarly in *93.
I advized -- I adviscd the participants in the
Piewriin itlut at that poiol in time, because it was
unusoal thet we lad two or thies in the seme sinte
4t at abput the same timo — The statc was Florida, by
22 the way - that wa forwarded that information to
23 Larpe and Luxury Yehicles office — Center. 1t's
24 Large Luxury Vehicle Conter,

g—_.—_—.———
O m) O LA e L b

2S Q. You bad already done that or you did that

15 - Panther plalform n <ngincering group — B8 il |
19 eogi Broup of provide them mny nfonmmtion? 19 anather manager WHO MANKEES You?
B A I cver moct with thew os this sohioot? H A Camel
2l ). Yeah 21 Q Oksy. 'Who ic tae?
12 A I wascalled inin n meeting in December of 22 A That genticanan wes Jobhn Whelan, He's the
2} 1993 1o mak il wa kocw or had scen any cuslomer 21 mapager of the Costamer Support Coaler.
b1 intd, tmlual spstomer compluinis, oo thess 4§, Toa's the divicien that your group is a
25 — {his platfoems o these wohiche. 25 pact ol?
Page 40 o Page 41
1 A It':thudu'putlmmltwn'mpmur. 1 afix the moeting T _
I Q Jobr's |asi nama, plense. 2 A Ne, Wedid that io Nay or June of 199E.
3 A W-H-E-L-A-N, 3 O Mry o o of "9F 'Who forwanded this
4 ¢ Allright %o Mr. Whelan came to you and 4 informution to b Ly Car Ceater?
5 said - 5 A, Don of sy legsl sonlysls. Her name i
f A™Caymjoiousina ™ 1 came -- 6 Ericka Egwards,
7 Q. Nawarniog in advance, didn't pet & note T Q. Why did Ericka do the?
# of a memo or communication, he camwioyon | B A, Shewes — She was the panalyst thai
Fian:hr'l?mduid.“Cm ithoatoa 9 hendks our Crlanda region and sbe wos involved io g
10 rewting™? 10 couple of custemer compleinls on the samo yohicle
11 A Yex 11 thet had ires of unknown origin mder the hood; but

12 sha thought that ptrhepa we should et this

1 mfermation 16 somehody within Ford, just, 1 goens,
l4 Bke snyhody would if they think somelhing 's

15 uooml. Sp she - she gathered falormalion. SBhe
L& notuslly marveyed -~

17 1 Goshaxl

18 A 1dom't wanl 1o break your

1V concemlrmion — B COMVCTRMION poing DN,

A Q You're not.

21 A. Sho surveyed the other legal analysly in

12 e departmcnd 1o mak if they had seon oy mumizad
23 cluinsa. | don'l belicye she got any from snybody
34 slxo, but abe bad bor twa or Lhroe. So she

25 Forwarded that information on.
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I Q. What informuiion? ] A Wodidn't havo photos. Apain, we dids"t

7 A, Information -- Vahicle idomtifioation 2 imvestignie the claims other than gather

3 oumbent snd the fact thal wa bed twn or thres 3 information.

4 under-baod flres oo *¥2 Town Cara at shout the sams 4  Q What informatica? 1 mean, you seni more

5 time jn the samn gensral it arom, 5 than juse the VIN mumbers?

§ £ Did she talk with you sbout this? 6 A emthmtphnmunum. I'm

7 A Yea 1 xoiry. 1mey bave misapoke. On one of the casex,
B . Did you agree with her? ! an & courtcay, I thiok we m I:nvcu:ntmmspemr
¥ A 1 agroad teat it xhould be Fforwarded on ta g nntlofhll“mnhlfww that information,

10 somebocty, yox. 1t Q. Who was that inspector?

11 Q Didy'sll pay the chaim? 11 A ]don't kmow.

12 A No. Thacleims — It tarned cul that the 12 @ Okay. So what came of that information

1) two claims that I*m familiar with both fwyolved 13 mmﬁhﬂ:m:;w Car Conter? Did -- What
14 property damage in sxoess of por sutharity level 4

15 Q. Their house bumt down? 15 A.[doa'tknow. I pgucas, cveninally thero

1§ A Onoowss s hous burst down 15 was & recall and st some point -- I gueas. 1 rally
17 @ The whole how=? 17 don't know for sure whal did at that paint. We
I A 1dm't know. 14 gave ihem tho informetion. on a iecall came
19 Q. Qkay. Sowhnt informetion did Ecielos scnd 9 out

20 exactly? 20 G Laler om, menning aboost & year later?

11 A | don't kmew exscaly what she sont, { 21 _ M5, KENNAMER: Chbjection, Farm.

32 know abe provided vebicle idestification sumbersnad |22 Q.

23 some background informntion (o bc Largo snd Loxiry (23 A. I don't know wheon the rocall cume oel

24 Vehiclo Cepter for imvestigatics, M precivly. .

25 . Photos? 5 here it is . It Bays

Page 44 ) Pape 45

1 May, 99 on it, right? ! A Fram oee of her fricnds thad atill ie

2 ﬁ..ﬂkL[ 2 cmploynd i our nctivity. This was scvaral moathe

3 Q5o n year Jater the rocall 3 sgo. So1 doo't leow today whare ahes ac

s happencd. Do you know what heppened within the - 4 Q. Dkey. Did you tell Mr. Wheina rnd the twe

5 your? 5 Tolks that you met with whom names you don't koow

8 A No § sbout Erirkn Edwands soding this information 1o

7 G Sodid ¥'sll look Leto ey moee in your 7 Luxury Cor Comier?

B E .

a9

A. In o divigion, Coxtomer Sarvice
10 Divislon? The vocull section is part of Costemor
11 Rervice Division, so, yaa, Costomer Service Dividon

13 YWhat clsc did you oo}

14 A I don't know what ~ I don't kmow wist the
15 recall activity or the Large and Limixy Vehicle or
16 he recall solivity did in the intarisn in botwosa,
1; iﬁﬂmmﬁnwﬁqmmm?

| .

19 Whers is the vow?

X1 A She wend te work For Chryxler for some

i1 time, And I've hoard that she it oW in Ford

721 Fw:hum;,hﬂlﬂnthnw

11  Q Ford Purcheximg?

M A Cosrect

25 ). Where did you bear thal?

9 pame, but I did inddeats thl 'we, as im

10 ocgsnization, forwarded the sopport of that

1t information to the Large Laomary Vehiclo Conter.
12 @ Sowhat did they sy sheut that?

13 A ldon't mecmber ihem aaying nnything

14 other than, you know, tery jusl waated e kaow if we
15 bad seen comson] imcbmces s T oid, *Yes " 1
1§ dom't - | dow"t recall il ibcy mid anything

17 particalarly.

18 . Bow was it that Erlckn Exdwards realized

19 that thess were two o thees uoosual inslamces. of

20 Toom Cers cstching fire?

21 * A Just snccdolal ohscrvalion. Sho -- She

27 badles individusl cuslomer clsims sod had two
21 claims about the same e —~ and e, | Lhink, »
24 tkird 1hal were same muke: aogd weiniol year vebickeg
25 within the saow geoeonl ancs amd thonght it was
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14 wanicd &0 make wura we got the infarmation to them.
15 Q You thooght thoro wea n 7

16 A | thonght ik was

17 1 have oo way of knowing prablem -- whether It was 2
18 probless. Quuite honnatly, with 1k sombor of chaims
19 we hendied, o get two or three of the same thing,

M mayormey oot be & you know. And thon the
21 Fact that gha
32 handled the whole rest of the sooniTy smd nobody

24 thooght there probably wamn't a problem. But agein,
25 Wo neoded to gef it to the appropriste peonle to

11 imvestigation by Lhe sppropriate acthvities. 1 n
id 14 olber that they were curmently handling. But apain,

IS it"s —
e occurrences. 18
17 they were cumendly handling?  In other words, 1hey
18 tnay have had some previous to ' 94, but they probably
¥ just denied Gwoe clamns if the damage was
N over 1 mdan.tln-nl'um,ﬁn n"t deemm 1hat
afl the pther wnabysis that a
22 problem?
21 elec had knowledge of any wch olyio, sctosliy I i)
M Q kn'tthet whet you juse asid?
X A o, that's noi what 1 gaid, They -

Pags 46 Poge 47
| unusust, lﬂnll:rm‘“ugtﬁ‘l.s:hll'llm m]néah
2 . 5o she just basically used ber compann 2 g Allqd on May or June, '94, there
3 mg? ! 3 were caly twa ader-the-hood fires invel Pamther
4 A, Tvwould any so. 4 plutforms thet your departiit was wware
5 . There wesn'l any $ A There — Again, we don't know -- I ¢an't
6 mrousl or handbook that she relied on, she ust vped & kmow cach i m.du.l:lumlhtwchndln_
¥ her horse wemge, banically? T Q. Well, you just said thel vou surveved all
2 A That'sright § the other analysis and there were no other
& Q. And ther you booked of tha mme sho § cocourrencea’
10 lookel s and you reached the cama that 10 A They mew -- L
Il she did? 11 _ MS. KENNAMER: Objection, form.
12 A Tibought that thiy wrresoticd farther 12 Q.D:&n'ilymn}rtlut‘? ]

A. What ] said iz, thoy dide't know of any

Q Oh. They didn’t know of any others that

anvl that's why you didn"t doem it to be &

MS. KENNAMER. Objection, Tomm.

e

L5 | recall, mhe disdn't get aaybody clee
hﬂgﬁmnﬁﬂuﬂdﬂg&ﬂ
8 why you dida’t think it we n

It_

i

T
HisL

Q. And

14 the whola rest of the nation if they™va som sny and
15 they say no. Bul again, iis nol my rals o

16 determing whether it i m problem or not-

17 Q. Okmy. Wetl, there were: more than two or

IE thrze chims that had vecurcd prioe Ly May of *98;

25 thowe. Bul mgain, we don't know what the cauge of

Page 48 ' Page 49
Whem — Again, she went to ull her pocrs end aaked 1 thoss 27 werc.
the questinn, somcthing likn, Did yog - “Arc you 2 O Clay. 1dex't understand why you'ne shle
kware of other concrrma [Ike this?* ‘That docast 3 to determine that there's 27 prior to Macch, 08,
méua oy wore haudling them thet very day, bot deat 4 bl ek the tlete thet you forwarded the twe or tme
v recollaction of thean. And she 5 cluims i the Luscury Car Divigion, you're saing

&5 there"s 50 problony becwase you aaly know of bwo.

T How coms you didn'l know thers was 27 at that dawe?
B A It's s rods te Gclormmine whether

% vohickes bave problems or detn's & paitera af

10 ocewrences. Thiy is all eotsred into the databass.

10 problem?

It A I dude*s think it way = problems just 15 There we — Therm sre mechanizmi For the

12 becsums, quilc honcatly, two or throe of & e 12 ic activitles to cyalonts what we eoter
13 claim 2an il when we mak poople Lhat handln |13 inds tha dutahaes 1o dolormine rencly or psticme.

14 Thal's »ot oor role. S0 we wookin't -—- we doa't

15 book for trends or paticros, pocossarily. This way
14 kind of sn muspal circnmetence that we thought we
17 were goimg sbove wnd beyood our mormal bamdling in
13 irying bo ged thin information 1o the cight peracn

15 just o sox i, periupn, therr wan om ianon.

19 i=n't that true?

0 A Yen 2 Q Well, | don't uoderstand why vou wiuld
al Q. Bow many more? 21 netify the Laxury Car Division IF there's only two
22 A Well, wo bave 27 thet wo koow of, claims % claims snd you don't now it's & problem. Why
23 em -- that platform vohicle for fires yndar the bood 13 bother them?

24 prior ta Marchk of "98. 5o weo know of at leasi M A Becansc I'd rather e ox ibe xide of

25 astomer yatimfnction. Thal's our role. And if
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12 access 1o the database, Thay cao go in sod

13 determing any other ¢laims that may have beem filed
15 on thoso vohicles.

15 & S50 someone gt the Luxury Car Divisien has

1§ acomes 4o your databags?

17 A.1belicve a0,

1 @ Who did Ericka sand the information to st

19 the Luxury Car Division?

Page 30 . Page 51
| therc's a potential that there is & oowcemn with any | | thore's & notc in somc of the documcats, | think,
1 vehiclke, wprnfnrlu the informathon 1o the 1 ihat wo've already sen
:n;ugop determine whetheror oot | 3 Q What documents?

4 tu:nwmglt:mdultm-h]y-rlmhﬂnr 1 A Thero's n — The's u noke on the fik
5 not these is a1 concern thad woeds to be addressed. 5 indicating that she bad sewt thei over.

6 @ Why didn’t you kot the Luxury Car Division 6 Q Whatfile] )

7 know in May, '52 sbout the 27 claims and mnly ket 7 A It"s Prica's file, mosily handwrittcn
lﬂnmhwﬁm:tﬂ:twuchms? % modos on "92 — '92 Town Carn,

9 MS. KENNAMER: Qbjection, formn. ¢ Q Ly thet here? ]

10 A We kel them kncw whal we knew sboul Apd ()0 M5. KENMAMER: That's been previcusly
11 again, ag part of their investigation, they bave 11 procieced & you.

THE WITNESS: You should have it

MR, NORMAN JOLLY: Oh, okay.

14 MS. KENNAMER: It's Tab 10 to one of

15 the reg 0 NHTSA. | dan't emember which one.
15 But it's tsbbed Roman 10, and it's 1dentifying the

17 Ormpm nﬁhﬂlrrsaubnﬁtthuuupﬁm Prevention

12 .

19 Q. T¥d Ford produce Exhibity 1 and 2 to
HI MHTBAT

12
13

%wﬂdnmhﬂnﬁhﬁmﬁmﬁn

Q. Who a7
§ A NMT3A hoa nooess 10 the data directly.
1¢ Not WiTsSA. I'm sorry. The Large Vehicle Safcty
11 Offtce Recall Sectlon. Large Vohicle Center, 1
12 should say. Recall Soctiom bex access to the
13 dwinbagnz, B soriabimes they'll come to o gewthoman
14 who docs reporting far tha Cortonier Cealer,
15 ood his pame is Frank Byksyla, B-Y-K-A-Y-L-0.
1 G V-Y-K?
17 A BYK
I8 QBaxV?
12 A B Basimbay. B-Y-K-A-Y-L-0),
¥ Q. Frank?
21 A, Correct.
21 Q) He works for the Large Vehick: Safely
21 Office?
M A No. Heworks Tor the Coslomer Support

2% Cealer. Ho doos — He's & compuier programme , docs

q.th.y Did you meet with hira)
A, Np.
). Did Ericka mess with them?
A_ Mat thut I'im awsrs of,
Q. hir. Miclverny uk Jor sy other
Lafocsation?
A. 1 don't kmow.
Q. Do yoo know il e sakead the daiphaxs?
A. 1 don't lmow.
Q. Wist did be do? Do you koow?
&, T dow'L know,
Q. Did Eritka do anything eloc?
A Not that I"m xwara o,
Q- Aond then wim do you know sbout Frank
21 Bykaylo? ‘What did he do?
22 A I'm nol mwane that be bns doos snything,
23 But agwin, if - You — Yoy bad asked whe bad accens
24 or who could get thona reports. Frank is an
28 imdividual whe sometimes people put of the Cosiomer

20 A A geotlemas pamed Joho Melnery.

T ) Sﬁh:;’lmm 21 A, 1don'ilmow.,

zz AT it's M-—c-l-m¢- 22 Q. Why would Ford not Eahibits § snd
anwdldymknmnrdntﬂm'sﬂ'l: 21 2 to MRT3A? Do you kaow'

:4 ﬂutEnnklfmwardedthmfmmuh i) ME KENNAMER: Obj , form.

25 she told ime at the Hme. And 25 A We don't know that didu't. It's pot

Page 52 - Papr 53

| my role. I don'tknaw. reporting.

1 Q Ckay. Did snybody come o you mad sk you 3. Did you give us » pmme of == Yeah,

3 for this information m Exhibits 1 end 2 1o provide Melory, M. Mchrvay?

# in the Ford respocee by the NHTIA inventigationT A Melnoray.

: A Nobody axked me, but 1'm nol e pesaon Qunhuuy What's hia Mt daome?

T

]

WO el BN WA e W v
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Page 54
| Support Cenler come io ped reports like this,
Q.Didyguﬁotuﬁmk kaylo before and
Ericka ided the informaticn to John 7
A Mclinctny.
Q I;iilln:rny. Okay,
A Darmy.
Q. Mclnerny?
A, Right.
Q. Okny.
2 g:l-luhuhlchmny Frank Byk
@ Di poio aylo --
A. | don't know, .
. == to see if you'd gpiven him everything?
14 A 1 doo't koow.
15 4 How did you and Ericka dettrmine what the
15 other analysts knew shout Panther umder-the-hood

Pagc 55

. Werm yot thon wixe Bricka --

A. When i did the sorvoy?

Q Ye

A No, I dida't witness her daing the nrvcy.

£). Did she have 2 form?

A, Mo, mal xal I"'m wwane of . 1 think che
probably jost weal snd asked therm amd was prepared
to take some nodox if they had say.

Q. Okxy. Did Ford notify moy of s
10 customers in My, '98 abot these unusual
11 occurmences of under-ther-bood fince?

12 A T'mwol zwars of any anlificstion.

13 Q. Okay. Did you lewe sny other peetings
4 with any oiher enyginees of folkos st Fed afier Lhe
15 mesiing thal yeu sl with your boss s the Lan
16 people that you dida't know?

17 A. Nuo, not on this wabjest.

L-- BT S T PO N e

ME. MORMAN JOLLY: Ohject ta the
TCSPONSIVEDCES,

THE WITNESS: Okny. .

Q. T think you've alicady angwered this
uestian, but did you sl us thar the Office of
1 Counsal was the deparimest who would know

abcut pre-'95 claime?
22 A.]bclicve they would be the departsent
23 thal would, yes.
24 . Did Ericka make 3 survey of the Offics of

s

17 Fires when you provided the infonmation to Jokn

18 Melnern you provided? I Q. How about the other vehicles gther than

19 A n her co-warkers. 19 Pethia?

20 Q. How did she do thai? 0 A Dhay

21 A 1 believe she walked from cube lo cube. A q.lﬁwmmlmmﬂugmmwd

2z Q. How many are thee? 27 toihe thet sy bavve involved

21 A. About 15, Ba 14 40 14 st any given time. 13 under-the firea?

. Q Wee thera? 24 A. Whea you say "olher vehicles ™ uc

2 A Wasl-— 23 talking shoot the other vehicles in Attachment A%
Page 56 - Page 57

1 O (ther thay Pumthets, j thet che forwardad to Jnim Melnermy?

1 A Other than Pantheys, On yoor mairix, I'm t A Idon'tbelieve o

1 pot aware of us sccing mything nnnsual or advisiog]{ 3 G Coukd she have dono that?

L m]rw ing. - 4 A Shecocld have,

1 qQ you ey "on your mairix,” you'ne 1 @ You don't have scoegg 1o the deta st the

sun:inglbmuhmﬂmmiﬁmﬁﬁuf: ¢ Office of General Coumerl from your deparoment to

7 Exhibit A to the depo natice? T dewrmine what clvims hed ocourred pre-'957

38  A. That ia correct, yeuh. 1 A No

¢ Q Okny. 1don't— 9  Q Do you e whether or nol Exhibit 4

0 Als fzs:l, I'd be -- Quite bopest with you, 10 applies 1o the procedures and guidelines that apply

11 1'd be very surprised if there was any, because 1 mw?ﬂnznundu‘-ﬂrtmd at

12 thote -- 1 think thosa vebiclax, ol Ay 12 Office of Genaral Counpe] before '957

11 mnccdota] obscrystion, seem 10 be melisble; . [13 A Tdon't--

14 sod we baven't had any concerns t, 14 Qo it Exhibit 4?

A Tt i nol Bxhibil 4. That'c s document

15 crestod simce 1993,

17 Okay, And we tmlked about the changes

1§ that were msde oo Page 10 of Exhibit 4, You said
19 the Isat change: was in April, '987

0 A, .

21 3 How many changes were there between April,
n m ]ﬂmng Exahibit & was first created with
n to :

4 A I beve 1o way of knpwiog thal. I didn'1

25 (rtnera) Counsel before she forwarded the infgrmetion

25 say that the docoment waa created in 1995, Our
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Page 58
1 orgnmdzation wig lamoed in 1995, The dotmest Wl
2 created 5 L lo that. So socsatkme within that
3 period. Buot [ don'l now kow revialons hore
4 were (rom [he origioal creation of the doroment
£ mtil April ol "9E.
& Q. Snwhal was the dove that Exhihil 4 was
7 created or al jexst Lha [irsl drafi of it
A A ]dm't koo
9 3. And then where would thal fum dradt be,
10w copy of 717
11 A 'Wo would have it s our ofTice.
1¥ @ Youdidn't bring that with you?
11 A No.
M . Did you brimg the dilfaront mavisions of
L5 Page 10 ta Exhibit 47
] A. No.
17 Q. 'ﬂlﬂprﬂ:n‘nihpﬂ 'wa?
14 A.1did oo hring thei,
19 ). Okay. Seme questions for — for page 14,
20 Chepkr 3 and Page 14a throogh 152, mey novisiooa?
2

Fage 59

1

2

k| Lzt me junt look it up,

a4 While you‘n locking et L, is Chere
5 anybody working in your dopartmenl who nows how Lo
6 determine what the cauxe of the fire in]

7 A Np. Tbe law revisicn Uy Pagn |4 -~ Looks

# like this whale sectiom — I'm sorory — 14 aad

8 lds was Apnil Z1nt of 1999, The lnyt ica by

10 page 14b was Apcll 20th, 1994, And that would apply
1§ bo by, 15 and 15a.

12 Q. Okay. 5o the predecetsons 1o thoae pages

11 mren't here efmy?

M A Yoz, you'mo correct, Thers ame

L5 pradocessors, Idom't - I doa't belicve that's lhe

LA First Hme W crasted that sectios, bot it could be.

17 . 'Weil, 1 mean, you exid they were nevised

1E on these dales. Smmymmmd.ﬂm

1% there's --

2 A Revisod or crosied i poabably o bobier

I A, Led e look. 1 e

2 Q. If so, whene are they? 2 Q. Sothoe may or may nol he o i
13 A.Tdon't-- [ don'lL bave sy previous 2] version?

24 edfitions M A | believe there were previons sditions.
[ © With you today? 25 Q. Acd you have tow too?

12 wuhmym:depmmﬁlltmdnmﬂw

13 cause of fires. s there anyons that worke Tor your

14 departene that can determine the cause of fires?

15 A.When you say "works,” we bire a firm to do
16 fire jnvcatigations, i jiona for us. Thoy don'i
17 work for ug or in cur » but they = bat we
18 do hirc out. We contract their scrvicea.

¥ Q Same ong?

W A Yea

211 Q. Wha is that?

22 A. Bopingeriog Analysis Amsociates.

rE| 2. Oui of?

24 A. Bingham Farms, Michignn.

15 3 Who over there iz your contact?

Page 50 Page 61
I A, We would bave those, Not with o, but st 1 the awme of Bob Tackmas,
? our office. = 1 A mh
3 u.Andymmgetthnnfum:lmT 1 Q.Andhnwhqhuhohhmmhu,-fmm
i 4ﬁpmnnﬂ
5 WITNESS: Are you taking nowes on 5 A Well, Bob's a vice premident st BAA. He
& what ] hm: tnluw? ] hllbm ing work for at ksast mince 1990,
7 Snm]:w{lndmm}.vm T Q5o :l]f
B q is I A Not or onr departnent, Our
? A Okny. 9 hputnmt didn't oxizt in 1994,
19 Q.Iuﬂmmymtuntwhfurfnur 1a . 5o thege investi igations that are
!l department -~ You already sxid there's no one that umaduhy m:d:m re made before

's guing to

1 A His -- The services of BAA are contracicd

15 = part of our fovestigatiom, So somchow or another
16 v have to know of a claim and — mad basically

17 contract one of the imapectors that they bave

12 located around the country, Did | amswer your

19 question? .
0 " Q. Yeah Prior to lawsuit, that's what

It hap

22 A Wt usc lheir services prior to lawsuit,

21 correct.

ﬁpmmmnduwmﬂm
|3 1

M 0 &ndprmmﬂn?o:mmmmmr:
25 you're aware the there's cven going to be a
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Page 62 Page 63
1 inwsuit, you uses Eas to investigase these fires? 1g iovestigme a particutar firc?
2 A Youh. When wo havo 3 cleim that we scod 1 oa. We = We contact inspeciomn directly
1 inapcetion on, we would ose BAA. :-lbuudﬂ - Our policy is to usc the
4 unBobanatEMafmmrFurd ;MJ:IMH has, you , the requircd
5e crodentials.
[ mﬂ. o, 'ha'a wot. 6 3 Doog Mr. Burgess or Mr. Newell work for
7 13 Wha are his qualifications, if you know? T BAAT
g A ldon’t kmow precisoly. B A ] doo's recognize thoaa numes,
9 Q. Dn you tragpt tham ta do a good job? % @ Do you -- Okmy. Hour many Panther
10 A, ]truat that firm. I think they do good munm-tln-lmdﬂruluminmgmd?
5 ™G Why da them o do good work? 3 How b pou eep track of that?
13 trust to W
i1 im»{?“ Imow, their inspeciors s A Wedm?wlnpttt of which -- which
14 gencrally very expericncod. Many of them, o 14 vyehicles, which inapectors inepecL What we do is,
15 average, | think bave 25 or 30 years of Isﬁumdwl::;ﬂuluhf:n dui::nnmlh:md{nr
1§ CIpETEmCa, Is fmspeciors and armaags for am inapection,
17 urmdu,mkm 17 Q. Howr would you determine winch veticles
18 ive os » profile on all the 1| MMI&nﬂfuimEJh‘htsludlrulwdm
19 iupm:m&m ﬂ:u ' 19 EAA ingpoction?
1 Q Do you bve 2 A, Commewin would be enterad into the
11 A Impt:t. n , 10 it would appasr on the report in
2 How many mspeciors do they have? 2 it 1 umd 2.
13 A Woll ovor a hundred, 1I'"m ool aarc of 8 21 Q. And then whet do they de, gt out and
4 procise oumbear, 24 incpect, phatograph and write reporis and give those
25 g 5o do you gut involved in which inspeciar 23 yeports back to you guys?
Page 64 r Page &5
I A That'i cormect 1 getting like BAa out there 15 ook wi —
2 Q. So that would be in the files hack ot the 2 A
3 office that you did not bring? I G- feren?
d A, # correct, if wo bad am inepection & A-Comect
5 mm#m 1 @ Do~ Did Ford lf:tyumelnudﬁﬂt?:rm?
i color phoios? & EAA Of Bomoone wwluq Eda to
7T A Yer aal T ﬁ.Fﬂ:II.- lﬁh\"lhﬂllm Fnrdh
B Q. {ood quality photos? 1 ifferent companics 't kmow
2 A Well, everybody bas diffcrent i 9 athcn Prevention wo nac EAA
10 ekills, but ge Lyduldmnntph 1 Q. And that's been the case since 15957
n o I:ImE:l:nhn have mnything in it {1 I A Tha's correcl,
12 bas to do with hiring these cutvide subcomraciors? 12 Q Do you know who the Office of General
1 le:l:mm Let ma sheck, 13 Euuuelnndpnnrtn'ﬂﬂ
M BS. KENNAMER: Lat's take o quick I# A No,1dom't
15 hzeak while ha's kooking, 15 Q. Do you know if they used EAA?
16 MR, HORMAM JOLLY: Supe. 16 &[dﬂn'thuw. I 'know EAA bas donc work
17 {Recesy tuken. ) i1 for ibe Office of General Counsel over thuc, 1
18 A. You had aaked mo a quostion, 1 guoas. it don"t koow at that time if would have or et
19 0 Yesh Do you emember H? 15 Q Okay. wmr.h:d:dym: inday?
i A Yex ! do. The — There's » section on i} a.'l‘hﬂnlp ting) are kind of - You
al E:E C‘ll.ptm’]- Pago 13 regarding arrapgoment of |21 koow, 1 don lnwnhnw:f 're all that
| che inlpnr.-unu 1 pﬂﬂmtlnlhin gitumtion; but ] figared, if it's
23 . What r did you szy? b1 ] udnunmtthtwunmm wlym you know,
M A What did 1 say? Chlpl.ﬂl‘3 Fape 11, 24 comes into play it for you,
2% Q. Okay. Andthat's ﬂ;_guﬂ:slo 25 _This {l_gmlllngl dmm i:r. led the Customer
RANDALL WARREN MCCLURE 10-8-99 Page 62 - Page 65
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Puge 64
| Handling Rosd Map, It'sa dealer docnenent = Jt's 2
2 documeot Ford peovides 1o deslers ¢a bow to handle
3 nll differont typeos of cuslomer sitmatlons,
4 incluking proactive costomer =- costeoter handling,
5 concern preventinn, conoorn resolotlen, what the
& mhnfﬂinﬂuﬂmﬁnﬂumcmth
7 bandling — Thers's & thaplet on CODCErD
8 bhandling, such things nx doing after-warrmsty
9 mdjustments, good will, dispute seiticment board
itratinn, Lemmon Linest snd withis oscaluied soncern
IL the Fipal item i coalsctx. S0 i klls
17 dealors what to do bf 2 costomer npproaches them
13 with & fire or secldend o somacthing liles thot
14 . Okey.
15 E.And!ﬁs in Exhibit 5.
T {McChure Exhihit 5 marked )
17 Q. Did we get the ise revobved with the
1% eowt reparier abot Bxhibit 5 carlisc?
19 A.]don't lowey that lhene was us izwuo.
20 . ]a0: him podding *Yes®
2l A Okwy.
T Q. Okmy,
2% A, Al right. The ooxt documcal 1 Foed's
24 warranty and policy mannal And again, il's not

Pag= 67

} oealer — I"a kol of the inglrugtion book for
zhhiwhuimlimiiﬂﬁfmd‘lnrﬂniund

Andilﬂ:lr:ul:-tlhnm:m
phrascology in bers abond W do, Whether o not
Firca wre coverad or oot covered snd things Like
that,
. Ane they?
A Firca wio pol coversd bY 045 warranty,
9 Q Whynot?
1] A, [ don*t know.
11 Q3 Howis the customer sapposed 16 kogw thai?
12 A Bow's iht costomer supposcd Lo kngw iy
1} amn't coversd?
14 Q Right 1memn, il sumething is wromg with
15 » Fond car ihat ooy Frex, yoo" s 2eying Lhel's
I5 not fo the wammiy? )
17 A The fire itsoll um't covered. 11 we

N =3 B W e b

we
2t wAll reeodve that costorees*s comcern.  'We'll repair
22 the veldcle, wo'll replace the: vehicte, we'll give
21 1hen o ralund, if thet's apprapriste. So although
4 it"s oot covered by warmasdy, &s 2 maiter of

A. Thary get a wamnty booklel. It's
14 includudmllmwlm:h Thoy do mai EI
15 warranty apd policy manoal, This {s a daaler
16 instraction mamual, basically.
17 Q. Does the wammty bookket say fhat firen
n mm]mmdd 7 Hieali
19 A Tdon"t losww what it spec y in
mthnmrmnt]rbwtlniﬂntd:ﬂm - GulameTs
i Q-Hﬂwlaﬂ'IH:qumppuudmltmmm
32 fires wen't covered?
23 MS, KENNAMER: Ohbjection, form
¢ A ldon'tknow. Ifit's--If it'sinihe
25 warmnty booklet, thal would addrcas that issue. I

1o M& XENNAMEL: Ohjection, form.

11 A I don't koow what we ol them, T dom't
13 kmowr il il's in the warraaty bookdet or nel.

13 Q. Do —~ Docs yoar depariment 1el tha

14 cumamer why fires snen't coversd by 1 warmoty?
15 A Yo, wodo.

1§ G How doyoa b then that?

17 A Typlcally, ns part of the isvesligation,

12 whea we begin iho investipstion, we adviss them that
19 fires een't covercd by warrenty. I the wehicle ia
20 sl covered by warranty, wo will still tcll them
21 ihat we're gning lo investigass and determing the
21 ceuso ] — o handle -« xod vy 1o nesolve the
2] queipmor concars secondliggty.

M Q. Whal do you mean?

25 zoully s dovmnont for s, It's a docTatst far 25 customms satisfaction, that's somethlug thatwe
Pago G ' ) Pnge 53

1 wimld do above and beyord, typically. 1 don't — 1 don't lonaw (hat it'y thera or pot,

2 Q As s mater of cugicuner gatisfaction, you 2 Q. Okxy. Iit's nit, tem there's na way

3 =il them there's wnm? ullﬂm- 3 for the comtormes o know hoceose: they dom't get

& A No. We'd We'd iy to 4 Exlublt 67 o

5 resolve their concam 5 MS. KENNAMER: Objection, form.

6 0 Unleas :t'mvnrﬂﬂ.ﬂﬂﬂ? 6 Q. Right?

7 4. Righi Then we rofer it fo tho Dffics of T A Costemers don'l pel Exhibit 6.

§ Choeral Counasal. 5 Q. Well, do y'all il Bem, "Fines nren'l

9 Exhibit 4, snd mamual 9 coverced by the warmeaty™?

1D

11

25 A, Well, i — depending on what our
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| iovestigatlon turnE up, we use our best judgment a5
3 1o what tbe beat coursc of action is.

1 Q. Hesi for who?

4 A Well, owr focys, again, aa part of the

5 Customer Support Conlor in gwper lyyalty and

& guslomcr salslaction, so we try Lo do what"s bost

7 far Lb= cusiomer. 'We have 1a badence Lhal with, you
8 kmow, inmureocs companics, yarious regnistioos that
9 we bave 1o comply wilk, 86 —

0 Q. What da you mean? What does s inRERE

11 campany bave ta do with whether of 2ot Pard paya for

12 2 Ford cor cmeing soomeonye's hatss to burn down?

11 A, Wcll, sometimes people's [irat resclion

M when thoy beve a firo accidon is to coalact the

inenrence compawy, insirsnce companics
15 iovestigate, they're in the process af paying the
17 cuslomer off, It gets — 1 complicalos our eiforts
12 to satinfy customer, trying to wark Lthrongh

Pagt 70

Fage 71
MS. KENNAMAR: That's whal

L
2 Mr. Hoffman has for hiz partion of the depasition.
3 0Dk Do know abgut that?

4 A A reienlion. 1 doa’t kmow.

5 M3, KENNAMER: 1takes that back, Let
& me e,

7 THE WITWESS: Thore 11 is. Yeah,

B .

9 M5. KENNAMER: That's right

10 THE WITNHESS: Would this be

11 Exhibit 77

12 {(McClute Bxhibit 7 marked.

i3 A Okay. 'I'lnnihndncmmlltm_ulh_twiﬂl
14 mc was 8~ iz our record retention guidelines you
15 bad axked fow. Bo this {Indiceiing) is -~ thix i

18 basically the record retomtion guidelines for

17 cumtomer coscorns,. 115 e corporaie guidsline,
4. Okay. Exhibit 7 applies o your

qu Yyes.
10 Q. Sines 1995, you should have everything in
11 your 1 AUICE Yowr
12 A Fﬂl?luld hmhm;l.i]:d “]Mgg 'ii“hl\'ﬂ
13 ng thati we simce 1995 that was
handled 150 closed, ye.
15 0 Al right. We were {alking shout EAA
16 carlicz and I don't recall you telling me
17 specifically l'nwg:u went abput lonng BAA Or
18 sekecting EAA to do the fire i igatians,
¥ A GE' w:mh:l’mh. wene
) cootracte ain, at laast, ninn
]| tnmimﬁunufmmfld:m

21 mod detcrmines whether or not we put it cut for
24 bids. Soit's «- I don't dircctly hirc them,
23 although | do beve input into

arimend was organized?

o hLFmd
} we do s
22 review, Purchasing cvaluates, you know, a propossl 22

19 something ac msornacy compeny s doing et e same 1% depertment?
20 time, xn -- ) A.Yu.h 1h|=
21 Q. AL right. 'What else did you bring? 21 Q Does it's apply to the 00C?
21 m!.lllllcmmnn: my:u{hqu] 22 A 1don'i kntie. 1 dow't know if they have
21 all he brough, 13 tooader guidelioes or different guidelines,
2% A There whe oo ather - M O Soyou keep the custcaer complunis
25 Q. Whet io hat (Indiceliog)? 25 for five .

. Page 72 Y Page 73
1 A Five youm aftor — after the case is 1 The primery fiing with BAA is tbe Fact that they
2 closed, the iswee iz cloand. : 2 huve a ot of Inapectors in sanel parts of the
3 Q. Fve yoora from the dawe the cage is 1 coumiry, o Wi CED el — W Bt — Wi san pet thess
4 closed, not five years From the dide that tha 4 [mapectort ouf to thess wehicles fuirly quickly.
5 cugtooyer mekes the complaint? 5 Typicaily, they can do a yehicle inepection ioe
& A Corrost. & mattay of a coupla of duys from the tiowe we contasl
7 . 5o you should have 7 them. We get en igpection report within & day or
i A Byerything — E meets those & two alter that, ypically. It mllowa ou (o resolbve
9 requinemenits that we handled, o omr customer copzerat move qoackly.

m Q How do they pot the repor to you?

1Y A. Fod Ex or the equivabent,

12 Q How do you koow that EAs wan hirsd by Ford
13 nine years sgn?

14 A, Bob Jackman told mc.

15 Q. Who izhe?

1§ A Hejsthe vice presidest of -- from EAA

1T Q. Ok, ckry. Spell Bob'y [nst name sgain,

14 A, I-A-C-K-M-A-N.

19 Q Ohb,okay Amnl what was Bob hired for gine

20 yeors pgo?

21 A T"m not sure.

Q. How did thet enme: up?

i3 A, Partof -- When wa do Lhe snoual

4 detenmicalion whelber or pol to put Lhis oul For bid

aclaction process.

29 and yhatnot, you know, we get ki of Lhe background
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Page T4

1 and history of bow long they've hamn doing bosincm
: witlu:mdrhjnhlhzdu. They do werk (or

1 Geoemml Matard, they do work for Chryler, Iy do
4 wack for » pumber of imperts; 1 know, Hyundal,
% =pceifically. So they're very well kmown io the
ﬁ indusiry and again, Lhey bave an awlal 1ot of

7 inepectors and kcen them all aver the coundry.
§ Q. Show ow whal we're looking st here
¥ {Indicaling). ¥ ba
H A. Okny. You'r: looking st gprocs
li raport. Tha report i in respones te Atiechment A

2 to the dopedition in which yoo had axked For sny
IE Firex o0 vehicles -- under-hood fires om webicles
14 lixtod oo that metrix. The first asclion bere, *54,
15 *95, "96 -- I bedieve thiv is — What model is thia? -
16 There arc no records with - on that vehicke,
17 whatever i might bayo been,
1§ Q. Bowrem }supposed o undenttandt what these
19 symptom codes me?
20 A, Tha cymplom codes all pettain o
1 under-hood fng.
por! Q. Tell us wint thowe codde minbas mre
23 A, TOA145, To4245, 104345,
24 . How do you know that?

Page 75

I weol I got teean roporis [rom, Framk
I told kim to rue all wohicls fires on the
and saode] yeur wehicles that your had requeated
fire mlated symptoss code 3o thal'e what
me.
And how do you krew Oual thowe ane thy:
code numbers for underthe-hond Tines?

A I don'l heve theae comumitied lo memary. 1
? don's know. 1°m relying #0 Frank Bykaylo te nn the
10 reports that 1 regoeated,
1 Q Ts there scrwethinng that 111s o wisat
i thows symptom eodey cormpond with other thao Framk
£l wdling you?
14 M5, EENNAMER: The mympions codes Liat
15 cescribe fos wo all dexcribed in the eponses o
14 NHTSA wd e L oud code by €0da and whst they
17 comespond i IF youi Jonk o the sesponse 1o
13 NHTSA, it showed oll e cocles thet Ford scarched in
19 responm o NHTRA' requasl. B Jes & codd mumber
H udnui: there's probably something

R?Id. S0 5 ing over
there ol Ferd, I gocss, thet says ~

21 A. We have a list of symplom codes.
24 Q. Where do you keep that list?

£

H

§
11

el O LA kR R e
H
2
3

2 A ]-—]belioveil's on Eno. 'Wo'd bave

25 A Well beoed oo -~ Agnin, this pealleman

Page 76
10 -- Wa junt reiriove it off our dets -- or of T the
intrumet. .
. Okay. So mnyonc can just pet on the

1

2

3

4 jmternet and pet it or do you —

5 n.;nmmm.ohy

[ Q. I

T A IN-T-R-A_

a q v 50, hoer womld do that?

5 A Well, 1don'l peraonally, sx you can tell.

10 Our analysts, ]rnuknuw would ~ would look — if
1l ms::l code, thay would look it wp,

12 whulwur means tha;r have, Y'm nat that familinr
17 with whai gpecific proceas they usc for lopking up
14 symplom codes,

13 3. These's not a book pomewhers? 1t's only

16 o the mownet?

17 A I don't know.

12 G Who would know the answer 1o that, Frank?

17 &, All thase docusmcots, for ¢cxamyple, arc on

20 the intranet, onr wotk construction. Them iz no
21 hard copy. We printcd a hard copy for you because
22 that was the only way io give you the infonmaiion
2} Q. Right. What we want 1o do i5, we wami 10

24 make sure thet these symplom codes ane 1he cormect

23 code numbers and that we're nod leoving amy off.

we want bo make tire hal we've gol al! the cymptom
I'm wandivg to koow, how cio we find oot

1

1

3

L

5 Well, right Buot what we want 1o know is,

[

7 And

| hunummdumrmndmhm

13 A That's cos means. Or look at the HHTIA -

14 infornmiion provided to NHTEA provioualy, which you
15 already have.

1 Q Ymbh Theinformaiion poovided to NHTEA

17 just idertifies the: same rymplom. codes, doem't it?

18 A, Well, then -- then I giass yau have ia

19 amect st we'se — We're Jual giviog isformation
20 1o WarraA Lkai wal mquosied.

71 . Righs. Bul [ mean, samebody bad Lo input

22 thal dotn, right?

71 A. opo which data?

26 Q. Whatever happened on this particilar fire,

25 sconehody had 1o conclude whichs symplom code appliel.
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AAA COURT REPORTERS (713) 466-9325

Page 74 - Pape 77

ERO2-225 1818




GONZALEZ VS. VAN BURKLEO, ET AL _Multi-Pagc™

CALISE NO. C-4178-048-F

coder.
& 1 mean, you just dide’t mske that up of f
the top of your head, You know there’s causal

A. Dkay. Dealers --

11 A Dealerz usc cauanl codsa 1o submit

Page T8 Pags 79
what 1'm askin in, how wou persan 1 asking for for over eight moothy now,
;ﬂlmhﬂm‘? B yon it W that 1 A%nmhh?ﬂﬂingmdnn@mﬁlcu.
3 A The code is » symptor an opposcd | 3 Q. Exactly. Bul what we want 1o do i, we
+ to s causal Sa if & cuslomer sayu "Fire under | 4 want to ke sur il we have all the files thet we
5 hood,” there would be & sapecific code. 5 have a right to get. And 1'm taying o find out if
8 @ And there's a cansal cods 1007 & these aymp codes wre the ripht code numbers. And
7 A lbelicve thers may be, that enginecrs 7 you're teliing mc you don't know how to find out?
8 use -- pr dealers wae in submitting warmnty claims. | & MS. KENNAMER: Objectiom, form.
5 . How did you know that, that wWaE 5 A Ikmpow]em find puL
10 causk] code — 1 How? - :
A1 gzid I mzsumes. 1 don't knew causal 11 . I would go back o my officc and find the

n ints person o sk 1 —

11 ‘me on the inkranet epdf access &
14 data bank thet ‘mﬂu I codes and what

1§ particular complunt 107

¢ A Ism ol completcly suro that that's the

17 way for me to flud that information. I would have
i1 to sk somebody who bas soes expertisc in findiog

It -

18 A.Idoa't know that there are cansal codes
20 far--

21 Q. Hie scen & cawaa) code for fires

21 caused by the speed control deactivation switch?
22 A.No,] haven't.

2 Q. Whers hove you heard “cansal code," thase
2% two terms used hJ:rB?

19 warmely claime. Much of my carcer bag becn 1y the codea.
0 - n & who?
21 m.wﬁr: We wouldn't be 2l ﬁ.ﬂ? ﬂ-‘;‘y ;Enklfmhlk whout the
21 going through this if he had brought all the files. 2 & would yeul 1alk 10
x| gkay’? . 23 causal codes?
24 ME. KENNAMER; CObgection, form., 24 Aldon'tkmow. )
25 MR NORMAN JLLY: And what I've boen 24 @ Isthere n causal eods Ideified on any
, Page B0 : Page 41
| of the Emﬁhﬂlmﬂ!? 1 A Dealers nee cansal code when submitiing
1 A ' believe 20, 2 warmanty claims,
3 Q. And why not? 3 Q Dkay. Are youmying that thero would not
4 A ldom't that canzsl codes nre entercd 4ben rode for o Ame?
5 into MORS. | know capssl codes are nsed for dealers| 5 A, 1 dom't kosow whether thore i or lan't.
$ to mubmit clnims. & Dealcra can't submit fire claims under warrenty, o
7 . Did you — Tell ua what you said o Prenk 7 there very well sot be.
8 whem you sxked hm to print out © and 2. L+ these sympaon codes, thoy're mot
9 A lgave him the sitachmont Lo your v swhmitted by deslers, sre they?
10 depogition, agked him to rup a report of &ll fires, |10 A No.
11 nnder-hood fires, on eny of those vehicles of spy |11 Q How arc those sumbers amrived at?
12 causc, 13 A 're cotered as part of the opening of
13 m&?idymuuhhmiucludeﬂumm 13 mnml. Il comtact when we il get the
14 14
15 A.No. That's the way he weuld find fires, 15 @ Andin what other are the cauga)
16 it by the symptom code enicred, 1§ codes arrived a oty tan dealker requests
17 Q. Why not do it by the causal code and Jimit 17 for warranty repaw?
1y A ldon'tkoow. ] don't kaow thai there is

19 any other wry.

2 Q Where is Frank's office?

21 A I"sin Denrbom, Michigam, the Region
22 Court lln.ildlnh

23 Q And how long has he had that job?

# A ldoo'tkpow. He's boon there for nome

25 timne. He's 4 cOfnpuits pidgramuner, goncrics
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AAA COURT REPORTERS (713) 466-9325

Page 72 - Page 81

Ehe2-829 1617




GONZALEZ VS. VAN BURKLEQ, ET AL _Multi-Page™

CAUSE NO. C-4178-08-I

114
;-E

“E

RO el N LA e G A
;-i*aé""

1u {Indicati

15 66BA,

2l contsct. On
23 dop --
|25 sepont?

secomd

22 dae, Septemiber 20th, 1

Page 82

ited the daty on Exhibils 1 snd 27
dltlﬂﬂuldhlﬁbﬂl:ﬁ:lt:j
Pmntm analyst ag the individoal

Whu i in lhs l=ft-hand solemn? What do
; numbers (Indicating) mean?

Thoss arc dawcs snd times.

Q. 1:'.II:|1.|r What is the number right haro

A..'l'hllmldhelnlnl]]rnlmln for
:zuuumtsspm _
17 G Whal 1z that number?
14 A The one that we're locking st hero is

16 Q'Whydun'tynuh start nt the top all
17 e way aczoss and =1 us
1E cotries meen when we come to & aumber?

19 aAD Starting at the lop what -
20 you're I:mchﬂuweﬂ agof a

what each one of iese

nfllnmuﬂﬂhun
. In the cenler of the

34 Q. Whatig that daby, the run daie for this

Page B3

o

A

Q. Okay.

A. Then Whore"s -~ Im the cender il auyy

"Master Cowner Relationg Syyice 11~ which we oo
the atranym, MOss OI. And ihen Lo B right ia n
uﬂ.whmhlbd1mhhc1hchmcthaltherq;ur[
was nim. 11 L&:49:52,

Q. Thal's time?

A Corvect? Thas you hevo - Dropping down &
10 Iu:ywhwﬁnﬂl!u,rhmhlbehmhhﬂ:
11 lcgal ansdyst's axer 1.D. for the MOXS rysies. And
17 i the comter, you hawe "Legal Inne,” which
1Y in - bapically that i1"s hancdied within
k4 Liygation Proventlon. Asd you have 2 case numbcer.
15 Ou thiv partloalsr oao W's 0823802578, Dropping
1 down a line to the Ieft aguin, Lt sayz, "Ragion 41,

17 Chicage.” Esch of oar reghons has & bwo-cligit

L T W Sy N N .

13 pumerion] desipnatisn.

19 Q. What segion i that?

2 A Chheagn.

3l £ Inthe -

O Adlia

¥ Q --wheeihe wis.wlruttlu analyd j3?
M Whal's in Chicage?

2 A That woold he where the cislomér ix

3+ sarvice plap in
2% Company, md

Fcrmziocd th

" )

1 Q. Okay. P
2 A Them in the gemter,
3 BL" T‘hlt’lﬂl:ﬁﬂplpm -ﬂﬁum
;unﬂnn;hth Ithu'npmdd::u,m“lmﬂl e

an on
6 this particalar contact quktnﬂuhﬂ
1%% dnwnll “WIN" and it
& hes the h:dﬂltiﬂntlun fwthi:
9 particular vehick. Do you want me to road that
1e off?
11 Q Na

12 A.Thmlntlwmhnth.l“ﬂl:ﬂnc

13 which 1'm not sume; but 1 be) 10 be & code
14 for the type of ong i 1 he vehicle, And then o6
- thun;hnthuthuclumddlh,lhdmthnthil
1§ countact was subsequenily

17§ Wha does that mean "closed™?

18 A Bazically wr, in Litigation Provention,
19 wﬂmdnmnllmua iL
W Q Why was thiy particular fire closed and
21 opened en the suoe date?
22 A Well, 1'd have 10 rosd thiz and

23 figurc that oul. It was inlpec an cztonded

closed.

of Ford Motor
re wai no defect.

1

F|

3 Q. The"s t?

L A. Ub-huh,

$ Q. Yea?

6 A Ye

7 Q Whenintha that -

4 A You wanld we to g6 back to thai?

9 @ Yeh Where in thel perzon thai makes

19 that decidion whe Lher vhicle, ot the

1 inapocted

12 & NHo. It's— i would be somwhady that --

13 Whowver nepeciod Lha wehicic wes wo inspacior hired
14 by sar eXiaied servica plan setivity. The vehicle
13 wem'l tovered by wurmmnty, They did have an

L5 exbended sovice plen om the wohiclo eod the

17 extended serviog activity had the wehiclo

1§ inspecied la see if —~ Lo moc if it may baye beca o

X Q. What's Crusal Code 070197

21 * A No o,

n Q. What's the causal code o Lhal vehicle
I tht you're Jooking m?

# A You'll bave to belp me lind the causal

25 code.
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Fage 85
Q. Thia ara dosen't heve one, What iy Ceusal
Code 027
A, There's - 1 don't know of 1 caugal codc
02, But 02 is n cgal ixa in MORS TI.
. Okay. So what is Cous 027
A 1 don't Enow, .
G. You don't know what 0709 is?
& No,
. Who would know?
A, Frank Bykaylo
Q. What's
A We —
Q. Origin Coda GO, what docs thai mean?
14 A, CGenersl office. We receive complaints --
15 These claimmu, lm?h -- Illmn different wayl.
16 And, bazicaily, that'c an indicatics of whers ihe
17 mmpllmt came fmm. So 0O is Geoeral Offlce.
18 What docs the sales code mesn?

—— it
Bk Bk = 23 MDD =d O L R L R e

22 A, That's the dealers — dealer -- B
4 code that tell ug wich dsalar il in — which dealor

19  A. Show me the sales code that you're 19
20 reforring to. 20

3 Q (ks 21
7 ullwthmﬂ'l‘ﬂ?nr 0721 or 027

i3 dealer has a sales codde, That's the d:ulnr gales ) d‘gn

Pape B7
1 this luint onterad. Docsn't mean they -
2 meccasanly aold tho vwehicle,

3 Q. Can you tell us what the origin code "oor

4 means?

3 A, Qeneral Office. 1 did icll you,

& Q. What's that mean though?

7 A, Bagically, thai it came direeily ja --

§ probebly dimctly from m customer to our office.

3 Q. t's Causal Code 07217
10 A ldom't kmow.

1 QWhnlCm'l‘ypelﬂmnm"

12 A. Show ma tha

13 ¢ (Indicating).

14 A Vchicle placement Thal means we
15 seplaced that custpmes's wohicle for them
uhﬁnhy. mﬂmum:mmm
L7 BCEMETY, you'1e talki }
A. Cormoct,

Q, O]uy S0 whal we the other mems codes’?
A1 don"t know, Frlntﬂjrhgrlnwuldhw
Q. Do you Imow of any other causal codes

— I dop"1 koow of any causal
know, I -~ il may be in bere

25 scld the vahicle or — I'm sanyy — which dealer had 25 [Iud.l.l:lﬂ!ﬂ.

Q. mi‘m:pulicymrmﬂmﬂmm
Il.‘.' subject 1 the recall that burn, sdther the e ot
n mnm:hnuwdumufﬂqrdm'tmnwﬂru
12 recell notice befare fheir house s down?
13 ME. KENNAMER: (hjection, form,
4 A We - In a sitoarion we got & claim
15 of a vchicle firo thet's coverod by 3 meall, we
16 would mfe ale thal fire, assuming it's within
17 our anthority
12 Q Of course, if i u s more than 10,000,
19 thes -=
20 A It would be inveatigated by the Office of
21 Groeral Connscl.
22 Q. Okay. Remember earlicr, you were talking
23 abeut customer good will and retaining customers?
2 A Right, Well, 1 wasm't finished.
B 0 Okey. o llild

Page 38 ' Page 29
1 0 The emusal codes? 1 A, IMNe costosser bad o open recell sod the
2 A may be. 1 vohiclke was warmaty and themn was & fire
3 Q. Might bz m Exhibit 47 3 that muy have bean raleted to that recall, we would
4 A Yer T will take alook. 4 bry o uee jndgment snd investigste that conecen.
5 qhﬁhmmmmhm'n 5 If they've slnmdy gene 1o their [nnwsnce compaay,
& please. & wa wiould sllow the insxasce company 1o go shead and
7 A Plp!fwlliltufnmnlmdm 7 wotile the clxim with the customor nad wobrogeic ts.
El-lm'l: B I thoy kavea'l, we would mvestipats it. 'Wa wonld

9 scod out w investigator, typrically, sod iy to

19 mddircas that concom il wo distermine Lho cawse to be
11 something ihat’s covened by & yeeall or probable

12 camt o be something thal"s covered by a necall.

13 Q. Okxy, S0 Ford's respemisible iF il's

14 covered by the recal}, is that what you're saying?

15 MS. XEWWAMIR: Diijection, form

I8 A, We e udpnoot i eaoh osge, A Jot of

17 Hms vwo doa't -- we can't doberming precischy the
M gauen, Byt we do — As you saw the one vehkicle, we
19 did meplace = quctomer's vehicls oo & -- on ono of
i0 thaez Fanther plalform yohiches that hadd a fire. 1
11 doo't konw what the canse was pa thal vehicle, but
12 wa did uplond & wohick replacement sod pot the

n ﬁumm:n:wwuhuh

24 Q. Dkey. S¢ifil's sobjec o the recal]

25 nﬂymdﬂnﬁminminvuﬁgtimﬂmﬂ:m

RANDALL WARREN MCCLURE 10-8-99
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Pape 90 Page 91
I ofﬂnﬁmwmhmmofﬂnmmu;mpm!nt 1 Illlmghﬂhﬁhhdﬂwm
2 thet needed to be replaced :nﬂ:mll,::::;crd 3 Fard's still mpun.n'bl:. they*re just
3 would go ahead mnke things right Fard's 3 responaible ko a diffareat peraon
+ responsible? 4 ME. KENNAMER: clyncim form.
5 MS, KENNAMER: Dbjection, form. 5 @ Isthat what you' r:smn;
¢ 0 Righ? ¢ A ]cam"t determine if we' o mipmsible or
7 AN haven't gonc 1o their inyorance 7 not, Again, dya:n subrogaic us tf they think
B BOY dy, thai's cur normal proceas For !wwu
9 ing that customer comterit, Q. How many of those have occurred where ford
10 Q. How do vou find out if they've gone m m acknowledged reapoaxibility ?
11 their inturasce companyt 11 A Afier subrogation?
12 A Well, we naually go ta National Ingnarance 12 Q. Yesh
13 Crime Burean and see if there's boen » claim filed. |13 A, T dem’t know,
14 Wa .hisnkntrlrmibhfﬂw 4 thmHkmhmﬂu;_rm;m” "
15 0 50is Ford nod respons "vr goné 15 A Somebody within our Office of Gener
i6 o their insurance company? 1¢ Coumstl. 1doen't know who hmdics aubrogation
17 A Pord may -- 17 claima.
1B MS. KENNAMER: Objection, form. I3 Q We'm ng for the caysal codes and the
1% A Ford -- Fiad — The joqwrsnce company may |19 ;ympinmmlh, ]
0 very wall lubmflteﬂmd. Im fuct, insurance 20 A. Yew Itdocen’t appear that it's im our
11 mmpmumuh)rllmntubragml Atthat |21 work instrections, 1i's oo in owr work
12 point, once the insnrance compacy's boen involved, 22 IlllIﬂd:lm.l :
13 the quickest way for the customer io lhulr 2 . 30 the only other option you can
H vahicls situation taken care of s w0 24 llunkur it comes o «klling me what the
mwmmiﬂmndthn 25 sympusn smd esugal codes mesn nod te confirm that
Prge 52 i Page 93
l m"-’emtﬂ:mmtnuuhu:mitﬁcmls I A.Can]seair?
1 fiml you' pmu.mmudinllﬁtn 1 Q.Anﬂ{m:mhmfmdm
3 A, That's owc mosmn. 1 can got somcbody cloe 3 A Can I sos what you're talking about?
4 in ony departoent to -~ to rus of f a list for you ne 4 0. What kind of car are we talking about here
5 well, 5 on that onc?
7 & wab, believe a2 . And warcmn boagh & lafze hux
T A , amy of my -- 1 7 Q 1 car from
B Jegal an conld do it, Here's nfuunl B the Ford Motor Compaery and it eaugh fire, right?
9 eodet (Indicating). Do you wan thags or — ¢ A Ri
10 Q Yeah Whnt i that? L] Q.Dl " bwan dows their bouse though, did
Il A Chapler 2, Bage 2. Mcana codes wie on 1y it?
12 C]llplﬂ'!.]"lgn 12 A Fireha d in Jupe. Thiz was opened in
1 Whe is it M your 5= 13 Juna of §999. S0 the wehicks was stven wodel yoars
:4 penphduﬂ:mmddummmﬂmfoﬂ 1+ old
15 mpanrd'lnffnrmmhﬂmepunf:]ums_ 15 Q. Seven years old. Wiy -- 1t's not in
18 fnr::mtpl: in five days? Wiry would oo thar? 16 warmnty; is 1?
17 Why would you give someone five da 17 A. That's correct. Thers was — -- Apparcntly
(H A.Bmammdnn'lmtmupmﬂmdudufﬁ:r 18 there was a rocall.
19 out there mdl:fmltuli 19 Q. So what caused this fire? Was it caused
2 O Wall, for example, we're lookiag al one 20 by the mecal) product?
2l Mrt:r:mumguy:nuhurmd arxd yall 11 A Leimeead it. The conunents sotened here
i offered him 56400, He wanbtd o take jt bhut he 22 says, "Fire a ta be related to Racall 295135,
13 wanted to be paid for his £0's and big vadio and 23 Pictures of the burnsd vehiclks and an estimate of
2 y'all decided not 1 pay him ynless he eculd come up |24 the repair cosix have beom ressived. Authorization
25 with some receipts? 35 noded for costomer yefund in fhe amount of $6,400."
RANDALL WARREN MCCLURE 10-3-99 Fage 90 - Page 53
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Page 94
And that was on — lnoks like -

. Angust the 3rd, '997?

A, August 3nd, '99, So tris wai about two
mouths i1 was ipitinlly , .

3. This is Bornard Zaidmeam. Livex up in
Greenville, South Cwrolina, ripht?

A, Correct, .

Q. And be's got him n '92 Signature Lincoln
Town Car, So that's like an extre special Town Car;
10 wn't it?

1l A X's onc of thooe versiens of tho iwown
12 car. There's sa Executive, & Sigoatars avd &

11 Carlier.
mr:thizE
5o man

14 Q Okay. Andsalel me ask
't

DD = Gh LA s G Y e

15 ere ehoul s one critry. Ans

16 Well, we're talking nbout Mr.
17 car. Okay?

18 A. Okay.

1% Q Whowas it that decided that the fire 1o

20 Mz, Zaidman's vehick was related to Recall 298157
21 A. They determinad it urs to be relwied
22 to it. I would've been tha ation of cur
23 legal snalysi, "LPA Comments " i Litigation

24 Pravention Apalyst Comuments

Page 95
with Mr. Zaikimam's vehicle?
. The code for that legal analyat is 66825,
Who is thw?

TIE:E to thiok. ] dom"i know. 1 don't
koow w of onr mmalysts har thai code,
§. How did that analyst determine that the
sppeared 1o be relawed 10 the recall involving
Texas Instruments speed comirol desctivation
10 A Based o the comime ot just before that,
11 "Pictores of tha burnsd vchicke and an estimate have
12 bown secelved,” I -- I take that 10 monn that thers
13 was an investipaiion and photlographs supportcd
14+ poasible rml_;:nlllnd f'm:.."]
15 q Okxy. CRE YOHLE y5ts determine
1% from pi of the burned wehicle thai the fire
7 was reluted to the recall of the Texas [nsiruments
LB speed coatrol descrivation switchT
9 M3, KENNAMER: Objection, form.
20 . Thoy would nee oiher Information.
21 & Hang on jost m minuse.
2 A Oksy.
2} Q. How so?
2¢ MS. KENNAMER: Objection. Mimstates.

hﬂbi

§

MO0 =3O LA e L R e

25 the witnass' prior kstimooy. He's westified twice

25 Q Whao's the legal anatyst that determined

11 Instrurnenes speed control desclivation switch,

12 Mr. 2eidman’s fe?

13 A, Ou thiy partirnlar vehiclz, 1 cam't toll

14 you, We know we bave & recall. ‘Wi mow we bvve
15 mdor-heod fire. And we bawe photopraphs. The
16 vchicle ix st » deslership, so tha dealeryghip hes o
17 cpportmity to see the vehicke aond give us some
18 informalion.

139 Q. Right. Bud this doesn't say apything

I abourl that. |t just sxys "Picturss,”

il A, You know, again, il we koow 'wc havc a

L mecall, we know we have mn beder-hood fre aod il
13 it's in Lbe portion that -« L sppears thal il

M siarted in the portios of the vehiclc whorn the

2% switch was, we're going to give the custamer ihe

Page 96 Page 97
! thee jt sppears to be rluind, witich is mot the seme | benefit of tha doubt and try to resolve that
2 Htirg ax maling & deterndnation. Ligten to the 1 COmMETH.
3 man's szwer, plear. 3 What el is im than uma of the cn? In
4 Q. DidI misquoin you, sir? 4 the leveling pump in the axme rea?
5 A, I did say It appeen to be relaind to the $ & Jhive oo iden. 1 don™ kpow. 1'm oot 2
& recall, snd 1'te reading off the docaoment, & mochanic.
7 Q Okey. Well, ki's juat maks sure ] gy i 7 Q Well, how a you going to determine that
3 the s vy beemuee [ thenght | did. How is it 1 it's the cpead denctivation swiich thet's
9 thae your anefym is able 10 dettrmine that it 9 the subject of the recall if there's other
10 appetrs to be reluted Lo the recall of the Texay I im the game uEa?

11 A Well, thn's wihy it says it appears to be.

12 We can'i — 'We can'i be sure.  But apain, we're

13 giving the cuctomer e bepefit of the doubt, And
14 1n thiz situation like this, witempting to resolve

13 ihnmmn‘lrilbnntﬂf:‘ruﬂg inta, well, 1t might oot
16 have sctnally beca the cause of the fire; amd try to
17 find othor parts that may have caused the fim,

I8 let's take cum of cur cusianmy,

19 @ 5cif Mr. Zeidovan's car had burned down

20 hiy home, thea you would just refer 1o the Office of
21 General Coursel and you would make him ng offars,
22 correct?

i} A Wowounld refer it to the office of the

M I ¢ounsol For their review. And when you say

25 "yoo would make ibom oo offers,” you boing
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AAA COURT REPORTERS (713) 466-9325

Page 94 - Page 07

ERBZ-B28 1821




GONZALEZ V5. VAN BURKLEG, ET AL Multi-Page™

CAUSE NG. C-4] 78-98-F

3 Company may very well maks him an offer.

4 3 Okay. So how & il that the asalys is

3 supposcd 1o dozide whather or not that the Teaas

é Instrumem speed corirg! deactovation switch that is
7 the subjoci of that recall mumber was the cause of
8 Mr. Zaidman's His?

2 mmm
nw Qb
A

ion, form.
n; nything clee?
i dnimmlm for sur,

12 . But mandsuffmn;ﬂn;uy

13 556,400, right?

I+ A

15 Q Totry 1o keep Mr. Zaidman's business or

16 because Ford's responsible for the fire?

iIT Alns Illulhm like 1his, it's =

} | mmhnunnaf respoazive 10 DUr CUGLET.

l! It's an owner -- He nmnr:h:n:'yvtﬂch.
Ev,:lumh.aﬂm:fhill

Il\rl:l and the fire conld be caupnd by a 1ol of

22 diffcrent thiogs amd our effort to resolve &

13 mityation where there @5 n rocall snd them is the

24 potential that that reeal] couid be

24 relsted 2o this, bul we don't .

Pagn 98
1 Litigatiom Prevenlon, ivnu'mnﬂrnr.t. Yﬂubg
2 Ford Mot Company, | don"t kedrer. Ford Molor

Page 99
1 O What's the date of Mr. Zaidman's fire?
2 A Lat'ssca. 3/I2/99, it appemrs.
3 Q A coupld of moaths befire the recall?
4 A Right Ansd wegol the cluim sl the
5 recall. Probably, the customser gol u reoall aotice
6 aod smid, "Hoy, my fire might be relaied to this. "
7 Axdd thal's when we got moLilied
i Q. 5o did Mr. Zaidrwn acoepl your offer or
9 docs be wint 1o gl paid foe bis D7
10 A Letmoe o, On Scpiember 16th of "9,
1} about 43 days or 80 after we had msdo s olTor, the
12 enelomer called (o sy thal ke wanted b iccept the
13 offer; but be wanied to be reimbarscd Tor ks CD'R
t4 and ¢ player ng woll. Tha Litigation Prevention
L5 snalyst mads un puibeund cat] be bim and wdvised bim
16 that i wants b be riimbucmad for these ivema, we
17 will poed rocei The cusonper oallad back aed
18 imfoenesd tley Litigation Frevemtion sealyel that be
17 canmot lind the receipts and e will sccept the
2 affer snywny. Thil ocowrred su Seplember 18th,
21199

iz Q Okey
23 A Litigatioa Preveontion enalyxl ndvised the
2 demler srrvics that the plfer was never put

2 jn wriling and it will mad ko be pul in writing

z
E
|
%
:
:

oa it, bacically, beeae this -~ thin affer
had been etanding oot there: For 4% deyn and wo
thought 1t wes fxir md reasomsble aod we — if the
D customer had provided um rocoipiy For his cD'%, we
10 would kave covered those. Bud he withdrew 1hal
1 ngquest. .
12 Q. Because he coulda’t cose op with some
13 meoelpts?
4 A
15 Q. Why ton't you just take his word for it?
19 A Well, we made him an affcr oo the vahu of
17 Lhe vehiclc and be didn't bring this up il afier
Isiheuffwhdhmmﬂhml‘nrﬁ&w Suddenly
1% there wore same additional iteme that be wanied
20 cottpensnting for,
21 @ How do your smalysty keow whon wnd when
22 they should not jus take 2 customer's word that the
13 wehicle had & o player in it?
2 A, If there wore Cors, damagad Cpvs ihal be
25 could show us, somd us pholographs of them sven, we

Hﬂﬂ-;-&uu—
£
:
&
B
%
:

y : Fage 101
‘would Lake kit word. And wo do that quite
rnqnwmv We had o cogtomer Who cisimad Lo have

11 A ltwams'tsfic i wes damaged -- paoia
12 dameged getling 1o sod ot of & car. My point is
11 thet weo do lake cowiomer's words

I+ Q Hzwas hocking his panis on memething

L5 sharp?

18 A Right

17 Q Oh, | see
13 A, Bpwelnke
1% word all lbe time.
0 Q. Chay, Whal happered biae with Czrmen -
21 DeFuica af Mizmi, Flonds, wha sppoars to own & '92

X Crrwm Yictoria? Thal’s the same car; isn't il?

23 A. Baume 3y whal?

24 Q. Lincoln and & Grand Marquin, "92, '93,

25 they're all the same. right?

-- wi kaks curlomara for their
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Page 102
I A. Well, they'rc mat - thoy're aol identical
2 wehicls, no.
3 Q Well, when it convea Lo the speed conirol
4 denclivetion ewitch made by Texas nstroments, it's
5 the same; im'L i}
6 A Idon't know that. They're sll sulsject to
7 tho eame regall
B Oy,
5 A Let"s soe here,
I Q. Wha was the date of Carnen DeFatoo's fire
1 ber '92 Crown Vig?
12 A. The dealer faxed us telling v orp W &
13 Ffircon July 2od of '97. Apparcutly tho firs
L4 occurméd on June I8th of '¥7. Commént saya:
13 "Vehicle canght five n the magine companiment while
1§ sliting in the doaler's lot. The finc alea demeged
17 mome oiber vehicles oo the lot. Stste Farm
| mmbmmwm;ﬁmﬁmmh
19 t's Do s oumber. " ye
20 mplwidu!hﬁrﬂuhlu,'nﬂuhhw
21 June 30th. I Ruces | mswered way mors than the
27 gueslion sl hand
21 Q. June 30 of 9T
i+ A, That's what il smys here, yes.
15 Q. Befom the recall?

Bage 103

A
q. Did »- - Were the claims that wise made by
keners hindled differcmty before ihe recall than
Mm:ﬂuﬂ:mﬂl‘?
A Chims an these -- theac wehicles with

® Q And is that? )

n AlIf 1 a meall, then the vehicle

12 owiside of e warsnty will atill be iovtigeied,
13 five activity.

14 Q S5owhen & comiensr'y ear bumne up before

15 Fntdlm:pmdinmuﬂmw,mnuumr

15 mlynutﬁ

17 wahbicle's nat covered

13 warmanty, & recal]l oF an rwnes oot r.'.llmpmg'rlm,
15 that not gel paid.

n q .

2t A, Butif they're covered by . O¥ED
2% beforo » rocsil we, you koow, will iha
21 ¢laim and wo muy vory well settle it with the

M GushopagT,
25 Q. Okxy. Why not pay the customer before the

mm to intermupting ihe witness in the middle

Is Q.E.H'I.I'msmw Dvid I interrupt you?

18 JL ‘fﬂ, you did.

7

18 A.ﬂn—hlklhnqumiun agaim.

19 Q. Well, you can't racnember what the rest of

20 YOur answeT was?

2 A No. Well, actually, l'll:klnth:mﬂni'

23 the answer that ] was in the middle you kmow,
7 vﬂmh—-whu:lcﬁmscmh:uu:dfwllutnf
24 differcol things. Older vehicles havo wear and ar
25 on them. Vohiclea with afier-market ©O players

Page 104 - Page 105
| vecall if the vehicle's o of warrenty? I installed, frequantly thare's wire spliciog that
:mt.lwmﬁ::-;ﬁm:ﬁ::ﬁ:m L T :d;h}mndmuwuuh-mwu

differon . , O B od Camponsats, you knew, somobody warking
4 alder vehicle, wo shout a vohiele n Frwe, lul%“nﬁhutw
5 aix, pe cight yours old 1 & 1ot of tlwes aon, 5 stouring lime er nomnthing liks thal seg oaviac
& ™ Bg it sitmationd where after-market § wechicle fircs. &0 wo — wa really dan't — You
1mnd:ﬂmnnl.uﬂingbmktn1hnutnmmﬂ:1h 7 lowrw, it's vory dilficalt t deteembne e exact
& Ch ‘gw B ouoes of » vakicks Fire, cepecially ow thoco older
2 Q. Well, le1's just limit that question just 5 vehicles,
10 to fimss cansnd by the speed coatrol doactivation 10 MK NORMAN JOLLY: Ohiject 1o the
1l switch 11 responeivescse
MS. KENNAMER: MTﬂm And i? THE WITNBSR: {cny.

1 Q. Whea Pord determings tal the apeed

14 dmmmmmm is the cotie of u fize

15 of 8 vehicle chat"s niot in warranty, why doesn't

18 Focd go abead snd rouke things right with 1be

1) custocuer even thotgh Lhare't nat & racall yel?

1" ME. KENNAMER: Objection, form.

19 A Wa --'We very rarcly doicrimine Lhal 2

20 epecific component iy the esuse of the fire, IF
21 there"s a recall, then we know 1bat et Jeast there's
22 something that we sced 10 be Ineking at.

a+ s Jook at these claima that you denied Lo make

25 things right after the mcall?
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Page 106
1 A Nao.
2 3. Why not?
1 A That's not -- That's sot, you knaw, our
4 normal way of handilag thear sl this point. Mot of
4 these people bave gow: (o their inorsmes commpeasry
& and havo had their imsirance companios involved.
7 Their meurance company subcoquenily will subrogale
f un. Agsin, they're not shy showt it, sad they've
9 e takan care of by \beir lnsurssce companias 1n
10 monl CASEE.
| 2. 50 even though Ford' s respomsible Tor the
12 finsa, yeur're not going to coninct the custproers aed
13 ackeewledge tha becnme they've been takem care of
14 by -- .
15 A Woll, we can't --
16 O+ an instwenoe ?
(I M3, KENNAMER: Dbjection, form
2 A.Wam'ldﬂnmiulhnumarﬂmlinnﬂ
13 happrmet two yaars agpo bafare we bad n recall wo
20 com'l nssumia Lhat pont beckima ey bad & fire, that
2L it was beesuse of woy particnlar compenent.
2 Q Heve you resd sy of the other deposiiioms
73 in this casz?
M4 A No

Page 107
I Ford engincers thal's tesiified in this cape said
2 ihat add-sew like €D pluyers imd witer-market
3 maodiflcalions were not the causn of miy of the
& wndar-the-boad fires s far 25 the mnalvgas that
5 thay mgineer made?
& MY, EENMAMER: Ohbjection, lorm
¥ A 1'mnot aware of hat, bul we do know [Bal
B ymder-bood lrca cas be tansed by after-market
9 modilications.
10 Q. Em snyoos o Ford —~ Did T imemux?
11 A You, Andagain, wo're looking at cvary
12 wnhitls fira Lhat &owed in ot activity. Aad there
13 wre occagkons when that'y detcrmined Lo be the
14 .
15 ¢ Hm at Ford notifisd you ar your
L& department thet sdd-onx [Pe Of2 players and
17 after-cnewiet modificalions have not hoens implicated
llhhﬁmﬁ:ﬂ?
19 A

A. Well, we doo't pead 10 g6 back md rebash
24 them, bis we do secd to cvalonte claine as they come

10 subrogale us. Secoodly, these vehicles bad

t] under-hood fires that eould ba relnicd Lo anything
12 olss und chences are these vehlcles arc oo longer
13 arotwel or availehle far v Lo investigale. Theama's
14 o neagpa for B o by te go do thet 3t Ukal poink,
15 Q. You weuld heve olresdy done ther before

16 wou denied the claim, wouldn't you?

17 A, Not pecossaclly. 11 it wasa't covered by
18 a recnll, we don't noceasarily do an inapoclian o
19 mrﬂmwhfmm:minulucmmw
0 M.

25 0. Ay you wware that onc of the prevlous 25 tows. And ing to say thal vehicles becanse #
o poing I:mP.F 108 Mozt of them % ipspecied Fege 109

1 idn't bappem in tha past, il's not going 1o 1 & weren't | o

2 in the fubwme, 5o — 2 dewwewina the caose of tae firg price to the reen]]?

3 Q. Why oot go back snd relmsh these old 3 A Wioo you ey “these voblcles " Idon't

4 cladme thet Ferd is regponchle? 4 ko if yon' e inlling wboat » perticnler umiversal

3 M5. KENHAMEK: focin 5 tohick o¢ 4 particaier mt, 1 doa't know il most

i A, Wall, ] thlak I've kind of sddresscd thai 8 o all or any havo booa i

7 ulresdy with your previons quastions. But ! thimk T Q. Panther, '92, '917

E ooe thing ix, people have been te thelr {nsorance E A Jdm"t know.

9 commyy, innrsnce compenkcs have actiled rod thoy 9  Q Okay. So whet dd ym decide ta do

10 sa with Carmen and her gleim lor her Cromm Victorie
11 burning v beck in June, "97 prior i the rali?

12 A Let'swee Sald dealer had sorviped the

13 nir bags beeause (he SEX Light wan an, chacked the
1M codes. Siac Farm dealer to algn & mimm to take
15 the vahitls nway from the donlorshdp. The

16 demlerabip declimed bovanse Lho dealer's insurasce

ingpacl.
IE  Q I'mporry. Why did vou skip the pan
|9 aboatt tha beake lighe fone sic}
20 A .Obh I'maorry. Letme go back, I--

21 €}. Su nona of the cars weore inspecied il 21 I =1 jusl staried kind of in tho middie hers,

22 they were oul al warrnly prior ba the recall? 22 "Dealer bad sorviced the vehick bocause the air bag
B A Idido't say ~ 23 3up light was on. David Watson checked the code

rl M5, KENNAMER: (hjection, Torm 1 and tho xir bag modulc snd & blowe fusc Tor
25 A.Ididn't say nooc. 35 the brake stwitch,”
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). -- precipilating an under-the-hond fire of

e Panther. Did you know thu? p
MS. KENMAMER: uwlu:ll, OF.

A. I don"t know that, And | &ida't know
10 that. I've pever beard thal belfore.
11 You haven't neusd Lhat in the — jiu the
12 reenll?
13 A. Wa, I didn*1,
M Qkay. Cootinge reading.
15 A, "The vehicle had been xilling in tha
16 parking iot For sn howr bafens tha fine occwred.
17 Staty Farm wanted] tho dealer ba sigs & relcase a0
i1 they conld ke the vehicls awny from the
19 dealership, bot tha doalership declimed so thet tha
20 dealership's insnreses compaay {Undvorsal
21 Underwriters) and Ford conld inspect il neccasary.,
22 Expect State Farm to subrogsic the deslar's
2 Insurance comipeny.” Apparcotly they thought il wax
24 the dealer's respowaibility.

Lo BN BT R T

Page 110 X . Page 111
Q. Hang an just u sccond. Now, you know now (Progroszive) hay suthoriznl dealer's body shog to
ﬂmhm:wnﬁmrmumﬂli. repazr demags of the F-1 30 wmd will subrogatn tho
fymplamatic of & Tews Insinameats sposd dealer’s inawrance .
desctivatian contral switch —- Customcy wants to wmvenigue the
A. | don't kmow — fire. Ouy analyst, Erickn Edwards, spoke 10 John

Bayce. No assistencs will be provided becayse

vohicle iz out of 5/5{ safety wuranty, and no

recalls cxiai ox the volicle. Refe o insurance
for usxistuiee. They can enbmguie if they

10 wish o pursoe the maiter.” i

11 Q 1have s queation. Are you finished?

11 A Yen

11 In June, "97, had enyone ot Ford notified

M mﬂﬂpﬂ'ﬂlﬂlﬂ_ mﬂﬂt_ﬂmm!mvblnnwithﬂt

LS or Dpening -~

1] Lfﬂm m"“‘

17 . -~ od thit thet was ome of the sym

18 of this failnre of the speed control desctivation

19 swikch?

20 A I'm oot sware of amy such notfification.

B} Would dwit bave barn mportant fnformation

1 for you to beve when i comes %o your decision to

23 furn down Crrmen's claim?

24 A Io ihis casc, sinee the InEnmnce company

25 sccans to think that the dealer wan at feult, based

|
2
3
i
z
]
?
)
8

Page 112
¢z the commends here, 1 don”t think 1t would beve
bém impeérrinnt. It appesrs that the insurance
theught i1 was & desler workmanship ixson.

. 'Well, whe knowy the most shot wiut's
causing these [Hes, innbwcs sompanits writdsg
botoerranery’ poticiza or Ford?

A. Well, it's -- Obvicualy, if they hawe
8 lwmwence oo u car, they're not & hameowner's
8 inmirance company. They do offor st incorange,
10 They do kave tort. I doa'l koow. | om'l
1t Kﬁhwhu'ﬂmwndﬁnmhh;h“nh
12

1) e, 5o e 7. yn d

1 g [IFey n
15 the ctmird deartivailon swilch on the Paother
16 platform?
1T A We-- We bad oo knowledge of - of a -
I8 mmylhing nousoal with ibase camponsmis.
19 Q And ix sryome in your departmeni given eny
20 informalion pbout the fases and which Nasea
21 comampond with which part of the circoitry of 0
12 wehicle 30 tha you can try snd make some kind of
23 mnalynis when you'ss invesligating these claims?
id A 1'm pot sure | yodorstand whal you'm

13 ﬂl‘“

- O LA e bl e -

I
] IIEjﬁ.I:Elil'i.muulal: Objection, form.
i "t sy whe Dgpered out throogh
9 photos. MI-’M--
1] Q. She's the s peram st i this pee;
11 ' she?
12 A Yeu, thaly, It jwst happons 1o be
13 Flovida, which is ibe nres bl she coverct
14 . In Cancn's oo ong of 1he bwo]
L5 A 'Na.
16 Right. Boomus: the pwg thal Ericks hagd
17 sk, you'rs tnlking abogl Decernber, '98, right?
1B A Cormol. 3o --Yeah, 15 manths luter.
1% QMo I'm Ty, June, huly, "92 is when
20 she st the information Lo B Luzuay Car
2l .
Z A No, Sha bad the cluims narlior in 1998,
23 Sa, yeah, she bad ooe claim in *47, apparcaily,
24 muybe two in "9F. Given the volums of motivily that

[ N P SN

25 she would bave on u deily bagix, it*s achally
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Page 514
surprising that ahe may hawve sodicod that two or
three wers simiir. )

. Now, how do you know that Carmen's fire is
tho only other onc that Ericka handled as wm soalyst
other than the two in June, *987

A Tdom'1.

Q. Okay.

A. I'sio bere. You cas find it If you need

WD 00 =] BB CA R T R e

iy,
0 Q. Well, if we happen to come across coc —
1 Because we're poing io xo through tese.

12 A Okay,

11 Q. 1F we 10 COmME acmss one that

14 Ericka handled, please Jet me iow.

L% a.gfly.sﬂ tere decidi
15 Q Ckay. S0 p0ou uys ME OMVET
nwl:ﬂn-mmuummmnhimnmy

1E no one has told sbod what muy be
19 wmﬂmﬁrﬂmhm
20

2 A Yoah, We had -- We had o knowledge of
21 any particnier concern with thess vebicles.

21 Q. Ard on top of that, you doa't know

24 mnything in ur about the inner warkings of

115
working at the Litigation Pmmunubl:pﬂ'mnhf;
lmigwmﬁ!tﬂuyhldlbrqhefm—l?‘m

ponds
switch popping, Gt that mipht have been indicative
iggsnmm? ing in the folure? You didn't know
id you
ﬂm blowing iz an ¢veryday oecurrtnce on
Sure,
10 A There's no reason 1o Bus that a blown
11 fuso is indicative of soy siguificant risk of fire.
17 Q. The mason thel there's no Tepkon for o
11 1o think that ia becangs no one a1 Ford ever wld
M that that waa the case when it came to this
t5 Tetas Inumaments conkrol deactivaliom switch
b6 causes fires, .
17 A. No ooc advised we that there wen 8 risk of
IE fires om thase vehieles.
19 . And po one at Ford ever advised vou that

20 this fuse ing raight be evidenez: of o fire
1| mﬂmm

A, That's carmcl,
Q.

When it came to detying Camten's €lnim, no
M}ﬁﬂ#yﬂlmﬁ sarts of symptoms

i
:
-
g
|

9

Lo IR W RN Ay PYRE
i, E0

o

F 7
a
M

g

25 the car, You dow't kmow, for cxample, 53 an

Page 116

A. No - Yeah, nobody made oz sware that
there was anoy ricks of to thase wchicles.

. And there's no method or process in effect
st Fovd far you to go out and try to dewrmine If --
if Carmen’s car caugint fire bacauss of & defect in
ooc of the in her Ford car?

A. I don'i know whether there"s a mechaniam
1o determine caune of fires if there's & snspocted
issuc. I-- Again, there ia an activity, Luge
18 Yehicle Ceater, that has responnibilsty for this.
L1 They have ncoess to the dais bere. 17 for some
12 reason they suspect that ther is a concern, they
13 would jovestipate it,

14 Q. But s far a yoor call is made at the

15 Litigation Prevention Department, here's ne way for
16 you to determine if that*s the cxos?

17 A I what's the cans?

18 G If & compoment in ber vetncle i defective

19 and it's cauging the fire oulgide the warranty

20 period, there's no wey for you to determine thet?

1l A Wt -- Thore may be caser where we can

1: inspect a wchicle and determine n specific cansc.
i3 Q. Ckesy. And bow would that be when it comes
24 10 the conirod deactivation mwitch?

25 A. Well, we obviously dide't defermine that

o =l P L e A R

. Peg= 117
Sty oy 1 i
Q. Wil iy o [} i
il the recall? “"ll'. o
A There woold have becn u wey, IFwe
a wohicle mmd determine thal thara's &
i coappment [nilire, we would know that
-- you koow, thad that was the coose. Bl in
casc and the plber cascs we looked at, at that
we didn 't know. Wo bad ofr ressto te Repect
50 thete Wik & with thal compooenl 1o look for.
H Q. And my question ~ Back to my question.
12 And ac thers was o6 way for you to determine il
13 there was n problem with the milch becavss there
14 W& no proceches in plece m Ford for you to
15 determing that the switch wea caasing the: lires?
15 ME. KENWAMER: Dbjertion, form
1T A Therg is 2 — 1 belicva them is a
12 procadura at Ford Lo debermine if we bave &
19 potendial isnse wilh & campenent. 2o tha mnxwer ix
2 oa.
21 Okimy. And what & Ut procedone?
22 A. Well, it"s what 1 sentinncd u Tew
23 goestlons sgo, thai our Large Vehicle Canter
24 performe ihair ovaslipeion, 1'm oot mre

EEE K &

T

25 _specifically baw they go mbout their iovestigsticn.
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years?
A. o many CAE.
Q. Allnght So what's — what's the poxt
persan's name.
MR, MICHAEL JOLLY: Hang on just a

THE WITNESS: Can ] pet some more

MR NDRMAN JOLLY: Sure,
M5, KENNAMER: Let's take 2 quick

1 BR. CARTER: Are we goig to take &
20 hmnch bresk?
2l M5, KENNAMER: ‘Well, that’a what I'm
21 aboul 1o ask the witness,
2! THE WITHESS: I'm fine too.

M3, KENMAMER: [ think be'd probably

9 A, Looks like a "92 Town Car with

10 &6%,004 milex on il

v . Apd when did kis '92 Town Car caich fie?
12 A. Looks like Ffea from the doaler indicatos
11 thut u fire ataried on 7/20/96 at customer's home
14 xficr car had been witting 13 howrs,

5 @ And then what happened o the clamm that

15 he mad=?

17 A 1t aaye bere, "Canght fue wnder hood on
18 left front commes where sir bresiher is located.
19 Eulumerumclujring-tumruﬂm'mmnf

20 thin

a1 qQ. me just a minuke, When a customer
22 calls and sxys, "] want to know about other reports
23 of this heppening,” is that the sort of information

24 that you pays would give customers?

Pag= 113 Page 119

1 anfmJuu.'E;-'lu:‘P]Damher ;9:,: Iﬁhlll‘n:ﬂuihlﬂkhfﬂ;lk —
2 year-and-a-half ma oie from the Lux Fi NORMAN U wan a
:Eeu&nm:ppwﬁywofﬂntproumﬂmﬂuw ihmhbr?[t.u'lluh;hnnh

1 poppi 4 Reoess (aken,
;bﬂr‘l!tl:t'imq? L Okay. Who's ihis next person whose
& Q. And we're talking about carg that have [ Pmlher vehicle fire?
:hn:nun the zoad for a long titne, scven, cighe ; E.Lwhkg:cnfum’ , M-1-P-P-E-5,
L

m?fmtlm'
cleslag covomnent: *Refer coxtamer
in inswance carrier, Mo rocalls for this coneer *

Q. And 30 his cleim wes dended, right?

A Correcl. It was oul of warmanty and nol
covered by a recall.

Q. Who's the analyst?

A Let's sz, OUBDREP.

2. }t's not Ericke?

A, Mot Ericks.

Q. Olcay. Next one?

A Lofoe, St., Mr. Jokn, !ll.nnltnnnn,
Louisians. thla'ﬂ!TmCarnrhldl'E!Tm
Car back in '$ thal kad $4,000 milax oo it nt that
time,

Q. What i3 the milmge relevant ta?

A Warranty coverage md wear and tear on the
wohicle --

Q. Okay?

A. — which iz » poitutial for other
[Srilevipi N

3. Well, he's hed his e Jowr weas?

El—ll-'ll--l—l-rl—l—-l—l—l—
N OE ] O OLE o hed b o= EDOWD DO ] S LA MR Gl R e

Hraitwnhatptﬂtgghh:mlflndthmmnm 25 A No
Pege 120 . Paps 127
. Okay. Co shend, A, Approximstaly.
A, i says, *Aticmpiod to comtact pearviocn . ) [ mmm, Linoolns ooght to Last at kst
mnqu, Mark Baker: hooever b was moavailsble. Foor oo flve yesra, shunlie 't they?
A Wdl, you can pet in an accident, you cun

ww Thern's u 1ol of things thai oan
lll:l:m a vehicls

Q. Yeah
A == it axy poinl.
3 Okay. So what heppeoed 10 Mr. Lofion?
A, Lat'y yoa berp, *The coxiomer mmid on
L1 Angust 3rd st 2:00 a.m_ the vehicle caught fime "
12 Do you wanl = o fost keep roadimg ?
13 Q Yeh
14 A "The wmoine of the wokichks wole everyona,
15 and the cexioower saw iha flames commg qui [rom
|4 ueder Lha hood. The vehicls caught the bousa oo
17 fire alee, Tho Browndicld Volusier Fire Department
18 was called. A fire report wag created, The
19 cnslomeer haan'i pickad the rapori up yot, inguranee
¥ company st out § person bo Jook vt the vebicle bt
21 coubdn'l delcrmine much. There wax nlzo o polica
21 repoct crmited. The ruslomor bl wot pickad up the
21 pollce report cliler,® Thix — This coutact was

....
L= T N N PO . -

| #duhml 14th, shout two wocka alter the
ocourted
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Fage |12

*The wohick: is currently at ihe boos:,
but the cusiomer will moed Lo mewn the vehicla from
the houne bocsuse on Mondsy they will be warking on
thes howme. Customser s reason to boliewe that the
starter j on the velilcke causing the Fire,
bocauss be knows & couple of sihar vehicles where
that bus happoncid. Pm-cultnm,dn:.::l:ﬂ'l

cxme from, they conldn't belp the costomer. .
Cugtomer swks to ave Ford Motor Company poma baok
al the vehicls,”

. Did you ga ook & it?

A. Let me keep resding. “A ve
will contact the cusiomer, Thix cutiomar called 1he
Customscr Assistaacs Contor, Tha Cosioenes Asalslanon
Center ndvised, A Ford reprecmtative will contacl
ithe costmar ta revicw thelr coscern.' Costomer
uhnnldm?ﬂ.nu:hwkwhhﬁﬁrhlm .

'Dl'ﬁm 115, copmaeni conter, " Cosiouner

Ll - WA =3 B b Rkt b S0 00 ] Sl B L R e

Page 123
customer reforring them 1o their insurance company,”
opust 2h, "06,

Q. Ix that brs:, wihat ther dealer said Lo

. Lofton, tat ity the oosdooer wh bag i

inc what cauumed L [ire?

A, The desler dida't sy that,

G Okay. Whe smd that?

A | dista't -- | don't recall resding thal.
Q Okay. Docs the costomer have 10 determine
10 the caus of fire m onder Wp gt ~- 1alk Ford inlo
1l mmking dhings righ!?

[ ¥ | A. No,

E3 O Apd po'we doa't know whal coad
u:rr;qldhn'lﬁremﬂimluﬂ:mdsmbm
L3 7

1§ A We doo't lmew whal cansed it

17 Q. And y'sil dicia"t evey Invesligate it oc
18 phowcgraph it?

1 A That's coumeet —

20 O Wi is the salyst from Mr. Loflon's "%
2] Limcols finc?

>

il

MR, NORMAN JOLLY: Objection,

v,
" Wrs Mr. John Lofton was tured down by
13 Ford --
4 A Wedid not --
15 Q. - when it comes 0 hie ¢ledm that his '92
1§ Lincoln Town Car fim?
17 A We did oot sssist him at thal time.
18 Q Imeon, that's what you write In there,
19 "Mo assislance given to custamer,” lan'| that what
0 you write in there?
21 A Let's soc, Lel's sce what wa wrote. ]
B et cally
23 Q. L=n'ithwd you typi type in cn
24 these cloims, "Assistance provided” of "Assistance
25 not provided to customer'

3]
il
11

needs to crmisct thair orases comtpany.  Legal L ALY

acnl the customar a lobier siating to contact their #1 @ Inthal Ericka?

inzurands: company.” We did mot lovestigaie, M A NHo. Goloihe sl ane?
S Cloaing comments, "Seaiding leter to 15 Q. Olmy. So, Mr. Laften was turned down?

Page 124 - ] _ Page 125

t A He wag reformed 1o hit insurance DY, ] Not scocemrily, In this casswe typod
2  Q Be was twoed down by Ford, wam't he i In, "Costomer should coolinue o work with their
: ub:qA' Iﬁ‘mmhm"h pm-t1 ; types] Ju. 'Whal mﬂfﬁm
4 ¥ - oax .
¥ Ford or not. 5 ooods ko cosdact their Innrancs company,” snd we
6 Q. Well, Mr. Loflon was lumed dewn by Ford, £ acnl the costomer a lotior sisting to contect their
1 wasn't he? 7 imemranen .
P A Well, the insurance company ssqumes his -- | 8 Q. So when it comes to Jobn Loflon's "2

9 Lincaln fre, no amistance war provided ta hiro,

10 correct?

11 AT don't lowwe if malvpegquesily he roceived

11 asstsnce cither fom bis merant? company or as &
13 resnlt of subrogation.

14 MR KORMAM KLY [Myjsction,

15 nonnsponsive.

W Q. Wi any sasisisace provided 1o John Lofton

17 by the Ford Weator Company with regards to hig '92

13 Lincoln firs?

19 A Mot dirsctly to him.

N Thimk you MNest Dimcoln [re, pleatr.

21 = A Mz Priscills Anamburg. And loi's zec,

22 Sho hax -- Sho was in Molbovroe, Floside, & 92 Town
A Car, 60,000 milex oo it ol the time Thix was

4 opewcd on Jawusry 2Bk of 199°T. Sho way a

2% subsequeni pwmer of the wehicle. She wasn®t the
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Prge 126

A. It oy io terme of modificationn or
slworatioas made o u wehicle, for ke. And
alzn in evaluating when we make ons bascd on
awnar leyally, anmebady buys now \n:ltu:lls fronm 1 is
prabably a marc loyal custemer to s Lhen & waed
wohigla,

2
b
4
L]
&
7
|
g 0. Sosameons who buys & new vehicla may get
12 trested differsnily by the Ford Motor Coonpany when
11 il ¢comes to amething out of weementy them soamene
12 who doesn't bary & new vehicle?

13 A.That's onc of the foclars thkat weighs iole

14 & decinion 1o offer scsistance for somethimg Ukt

15 we're not normally responsible for, yok

16 €. Is tbat in Exkbit 4A or ls thet jus

17 =omething that y'ull kind of talk shout, you koow,

18 ofT the record?

12 A. Ford hes afier-warranty sdjustment

20 guldelinex. Actually, ] shouldn't even wmy

21 guidclines. 'We offer-alter warranty sdjostments.
22 Wo ofTer good will fundd to sasist costemors oukdide
21 of warraniy.

2¢ Q. And my quesikm was: Whare is it wrilien
25 that you treat ammenns &Teasly i ™

Poge 127
| = upad e nx oppossd 102 aew car when it comes to
2 put of warmosly sttinance?

1 A [t'sin the warmaty and policy memuml.

4 Demlers bave suthority tp offer scsistance. They
5 can't offcr aszistance to cualomers with used

& wehicley st 0p -~

T QI oays that?

1 A Yea Dealors dan'l e muthority 1o
!‘lﬂnrlllillﬂmmlll‘dvﬂiﬂr.

¥ . Onused vehicls porchages

11 A DOn vehicles tesl were not purchassd new
1 I'n-:FII.rd.

13 is thwi?

F) loyulty — Basically, the company
(L) rml:m:rmlﬂnhhuwm]uﬁamu
15 amd bavn & patiern of loyalty, hat"s onc af
17 the feciorns that we comgider when we' re goimg to
13 spond — iowest monay i thal custenser beyond what's
19 roquinsd by oo watranty sod warranty gusdelines.
¥ . Aod you don't go loto this customer's

21 backgrouod and find out if they bought other Pard
21 peoducts new? Your oy conceyn is, did they by
27 Lkix cor new?

M A No. We¢loak sl —~In determining whether

25 Lo ofTer amittions outeide of aay other

1y ﬁmdmdm.lhmuﬁuirwhinhnwuﬂﬁp
12 it,

13 £} The s0RS progrem has R.L. Palk

14 regisiration dai in it?

15 A, Ii hes eurremnt [nformatlon on individasl
L6 customce"s owocrship patiros sod R.L. Folk is
17 the -- in N source For that.

18 And thM includes cwment vehicle

1% mgislrations?

1) A Yo,

2l Q. And tha's right thee an MORS?
22 A Yeo

23 Q. How long would il Lake lo get tal
24 information, Lo find out -
25 A. How -- What do you nesd?

Page 128 . Page 129
I requirememt, we will comeider the purehase and 1 Q Well, vou wamt ta find ot who owes o
2 srvico loyntties of customers as tne of the 2 Lincoln, who xil owny & "2, "93 Paniher, you guys
3 Factora. 3 have got that right there oo yoor computer For svary
4+ 0 Soyou-- 4 pints o e , Eightt
5 A Wode-- 5 :‘.l;hlrt;ufm'h IWEMI&:
&  Q Whal, send ot & questioonsire te lod out 4 i op &0 customeT in
7 whal cther oew car purchasey they've made? 7 MOCRES and secing what whiclos 'vo owned basnd oo
E A No. Wo-- Whea you go inta MoRS, for 3 that R.L, Polk duix, Idoa’t know if other
? exsmple, put custemer iformation inlo MORS, it will & motivilios within Foed kave sceeas to none af
10 sbow thelr vehlcle, and bescd om R_L. Pulk :u: vohicles ewncrablp by make sed mode] or by vIN or

like that.
12 Q Fmnk would probably knoew 1ha, | goes?
13 A Foeok cay. Mark Hollmen say.
14 3 Mark HolTmem, who's that?
15 A Ho'sopgroittcsss from Doxign Aoalysis with
16 OGE,
17 Q. b he o here rigit now?T
18 A Yo You'll be talkisg 1o bim, 1 gucss.
1 Dkay. Sowhat happened to Priocills
20 Rowenburg's '92 Lincol?
21 A Let's=e lyme. Rouary IRLh of '97,
22 "Thero wax a [im in the engioe bay," @ e opening
2] commemt Thin bkappenrsd on Jamuary 1ith of '%7, =o
24 mnbout L3 days priec, *The fus dopartmen] was
7% palled ™ There's an incidesl oumber Listcd
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"Brevard County Fire Department.  Property demmge 1o
carn parked ow cithor widh of the veldizde. The
CTBLMET "N CAT inENraecs company, Siatc Farm, staiod
Lt tha otbar vehickes hwd to go te thair
individual innuance companics. Has not coniacied
their homeowncor's in regards s porsosal itemy In
the vchicle because Ut durage way lexy than the
deductible. Hay contacted tes Natiooal Highwey
Traffic Safety Adminiateation to lot theu know of
10 the simstitm. Por customer™ -- Let's woo —

[1 "Customar socks to imform Ford Motor Company.”
12 Customer Assistunen Cenley. So thiy was 2 oull the

LB RV N- T R W

It 'mdvlﬂhhwdwh

15 other vehicles, will forward this information the

16 logal aoalysty for further revicw.”

17 Thix ix a clowieg commest. This 1s Ericln

I8 Edwarda' comment: "Senot lottor 10 cortower denying
19 amsiviance. Inmurantc company ix handling

20 alaim. Insursnce oo file sobrogation if they wisk
21 to msuc the matier.” Thal'y i ast commont.

I im'ri?
24 A, Yeah, in abon twio years.
4% Q. Ea wag Priscllia Resssbup's cum

1t depertmest a directive thal after a0 many
11 vruder-ibe-hood o ot sppear to be pecurring in
12 & — In o sim{lar memeer, il something needs 10 be
1} cuskomer msde to our 1-§00 menber, 1} dons?
A No. Usder-hood Ny arp usdor-bood
15 firea And quits hoaoplly, U ouomber we're lalking
té mboot bere 1s xiniscule whoo yoo look a1 sl the
17 cluims thad we haadls.
15 94 dlsims sz misbecila?
the 13 A Over — Owar 2 five-year pariod, yeah,
2 £ Sotbam's no particulsr exonber of car
11 [lres that have o otr before Foed will do
2 ). Sothat's feur Ericks Edwards' cleims now; 2 somitliing shout it?

23

4 1 Toiovesigae It molesy NHT3A forces
29 thewn ta, is thet whal you're sying?

Page 131
yesligited?
. Not by us.
Why not?
. The — Their insermtce Bad alrendy -- The
larursace company had already been involved 18 dayx
prior. The cowlomer was looking jusl Lo inform yy
of ikis, Thart wes »o roason Joe s 10 Investigale,
Il was oul of warzanty ssd mo recall,

13- Has uryoee ever inld -~ given your

MDD = O LE e el e e
-

P

i

M5. ERNNAMER: (hjaciion, [orm,

Jaied to paricalar coempcrmont isoce. oot
ralated 4o i issooe. 'a
. particular compoment up
Q. What sctivity iy that?
A, Well, that would be like the vehicke -
L Yehicle Cenier. T beleve there's & group
10 called the ccra, Critical Concern Review Group, I |1
Il ihink T don't know sxactly what that standa for. |1

WO =) R LA T R e

20 them in 10 eoe of those divigione tha you just
21 memioned?

23 zpecific number of vehicles with

24 @ And 50, likewise, theee's pothing _ 24 made for me so ﬂmtymmdgﬁiw all of these Fire
25 molivaling you to turn over this mformation to one 15 records to Mr. Meleerny imswmd of just the two that

) Page 132 - T Page 133
g.l'mnnts::;m that Jving you fﬁﬂpmgm:u u?nmshm
mmim'pu%nhmﬁ;m ¢ o A Well, 1 gness — I'm very motivated to

G 2}:3 12 Q. And was Priecills Rosenburg's file

i1 A they rovicw concerns based om whatover |13 forwarded to Jolm Mc) with the other three?
14 datn they have that indicates that they need to 4+ A ldon'tknow. 11—} DO rcason 1o

15 lmventigate. 15 belicve it wan,

16§ Q Okay. 5o there's no particular sumber of 18 G All right. Thu's]':lmb:hlrm

17 undmvﬁ:-;oodfmnfhmmunmm 17 jnformatiom that would heve been ioportant 1o

I6 jumps ot over a tme period, 20, 30, 40, which 10 Mr. McInermy, right?

19 would motrveie io tale those records apd tum 19 A Any information we could bave provided

20 could be comstrued ag i
Thers' for ua to Idmtif 2 ‘““#ﬂ:ﬁ;."‘.ﬁ"-‘“ ﬂ'j'éniﬁw' Ik

2 A 500w us to ify u n o idn't apxl Ericka go tolk 1o

T _l.imi{lr coocems. 21 Frank :ndilmr. Ly 5

Company when it comes|
9 to her '92 Lincoln eotelimg fire Tamury, '97,
0 correct?
1 A That's corresl.

sot Idon'tkpowin "

Frank maks these same runs that you
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mmtlg:m and detcrmine, based oo what's in tho
& daiwbasc. Hc had leie acecan to thin
7 informaiion, bo could get it. And they should bave
g iovesigEaied il if - if felt there wasg a noad

9 to.
10 G When Priscitls (sic.) mentioned thase twa
1! claime mound the June, "98 time frane, did i

Page 134 135
l you took over there around June of '987 w was focus %nnwh:tlul’nmulnldmmgﬁig
A. When we adviscd him of the two that we WEIL did any of thoee previoss claims
tbnughtwmunml],n'lmbﬂiﬂmh' - hher:mmdm were taking the two
4 their role, the Larpe Vehicle Ceniter, to and

. 1don'l kmwllllnlmmharmnd
'Ih.un

E\lmdﬂ\u;uuh
2
B
S

1 ﬂummhlﬂr MclntTny, Hutl::nmu]dlmawtﬂ

11 A .No, irzoost

12 R Sodid the Ford Motor provide

1} mesisbence o Mel]l Mort when his or b "92 Licoln
14 caught fir=?

15 AT Jost suewered your question locorrectly.

2 Division that she neglccicd o inform Mr, Mclnsmy
z: shout, right?
M5, KENKAMENL Objoction, form.

11 joggle ber mexmiory about all these other claims that 12 go cleck the MORS sysicm?

11 ghe was imvoleed in in the '97 time frame? k] mmﬂ@minn,fmm.

4 MS. KENNAMER: Objection, fonm. 4 Q. is thet what you're

15 A Priacilla -- 15 A.1don'1 ksow whal be doca or what thyy do

16§ @ Ericks. 15 whvonig-u wima. Wo masume that they would

17 MR. NORMAN JOLLY: What's that? 17

18 THE COURT REPORTER: Jog or jogpks? 1B q q Who's the pext Pcmn

19 MA. NORMAN JOLLY: Yeah, that's what 19 demied ascirtance by the Ford M Cnmpmywhm

20 T mesnt :nﬂnithmhms'lﬁnT

21 A Could you repeat the question? When you 21 A. Ms. Noll Mont,

Frl mdPnlmlll Iwhyn‘iwﬁ:mut-- z Q. Mor?

13 (. I probably need a drink of weier toa, i3 A M-O-R-T.

34 Ericka, 24 Q. What year was e}

25 A Okuy. Ask the question agsin becanee 1 25 A This was 27th of ‘98, this easo
Page 136 r Page 137

1 wos opemod.  IE wia 1 92 Tows Car, 45,000 miles o 1 Mr. Molpermy.

1 it Thoro was fax from the desler on 27t 2 Q. Sk appoars 1o be pretty busy, Ericka,

3 of '91 saying, *Custemer bad — hed an wnder-hood 3 A No

4 fire, inpsresce compeny hay totaled the cur. 4 Q. Ixge-

5 Damaged grrugs, ouciomer rodmborsement for 5 A ]den't— I doa't employ 1o handln

6 Ow wehicle. Other dasige and sy ® 6 five clnima nyour. 1 anploy them bo handle Iarge.

7 0. Who is the analysi? 7 larpe voluoecs.

B A.Wohave Ansbyst T020% 1 doa't know who 8§ Q. Whyis Ericks pettimg all thess Panther

% that in. 2l under-the-bood fines? Seemg like che's

12 3 [n ket Ericka? m getting the lion's share of them.

1: six's goiting most of thewm, The one thing 1 can
13 wll you is, oor salea peactratian

L4 ﬂmu!uﬂnphﬂ'mnﬂduilpmhhlr
L5 relativoly kigh in w state ke Flocida,

16 7000rH |z nat Bricke. Thal's whe opencd thia ene. 16 Q. Doca sbe have Florda?

17 Ericka &id hasdle ji. 17 A_ She hendies Floelda, yer.

18 Q. Okay, 1t 0 Okay. Thar woukd explain that, 1 think,
19 A Bp wa haw: anotbor claim bhere, 10 -- 1% don't you?

20 schully, four months bofons tha hme, '98 locidents X A Yeah, I think go.

21 that motivalcd Ericks ta go to the Loxuey Car 21 Q. Who has Texm?

2 A 'We bave Toxmp split. At various Liscs,
3 different people; bot hapresn Pewalek in tho analyst
¢ taxd hep bendled Texas,

A. We don't know thal she ncgleciad to inform 24 O Msureen Pavalek?

A. Well, 1 dou’t know — [ dou't kuow why
of platform —
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A, P-A-W-A-L-E-K, Awd she hanullas the

Houwiton -~ whal uscd to ba cor Houston rogito of
Trxas, basleally the Guil Coast, whire ~ Well, it
wox this wrca.  She"s hmdles It —~ 1 boliown she's
handed ehis arcs for sbout Tive years, il doas.

Beck to thic Nell Moet gituallon. Sa the
ioFuranca -- insurnce compay haa intaled the &ar,
cusiomer wanls reinbrsemnent for vehicks, oither
duxnage: wod streps. This is 2 closing commicit:
"Ericka Bdwards reviewsd casn, Thers are 0o
recalls/ONFs oo thin wehicly, Vahiele s oatyide of
wurruaty. Ford will not provids any aasistancs.
Customer should contime wocking with Naticnwide
Insurance for sasistance in recovering ioss of
vehicle and dwoseged gwrage. The logal mmalyst
L4 costacted Marie Fidwr, gervics mansger, and advised
17 the mame. The donder has not sorm thie vehicls,
18 Jossrance hay possmssion of i, Tha lognl nealyst
1 m&qﬁnldhhhmmﬁuhm

Bk B’ B B s b
Wl bl b= D MO e O LA e LD R e

Page 139
1 of hix gamge?
A. Nv.
Q. All right. Mext person?
A Mr. Foul Hoclesborry, Encheater, Mew York,

He Jas & '92 Town Car with 29,000 milex an il. Thiz
was apcecd Jone 30th, 1945, vIN woavailahle,
*Cimlomer says thal the vehicle caughi firc May 2EL
E of '9%5." which is ower & month belore they contacted
7 ux lmwnm Fire otarted in

10 the mgine. all the way throngh the trunk;,

11 bo one wai infjored. Has been wiling 2 mumth, to

t2 loar from dutrict effice. Por customer® — Lai’s

[3 sce -+ "Cuslomer sccks when will they bo comiscted
I4 by district office.” This was beforc Liligalion

I5 Preventisn cxisied The Lincels Customer Assistance
15 Cieier gaid they wonld cominct the disirict office

17 "Inveatigation reqoest faaed w0 GRI thiz Jats "

M Q Thewe s guestion. 'Whal ix cuye

19 A 6 xa fiom that did [

M imycytigutions — 1 beliewe, did fine inyestigations

31 peicr ta Liligation P tion handling olaims.

=] S ba e b RS

I8 A, Next page: "Customcr says, would like 1o

19 wubmit roguert for incidtnial cxpenses be enrred

20 while the vehicle waa down, inchoding three daya ke
21 bhad to stay in Lovisisns; food, clcolers, was

22 approzimaiely $1,200, Costomer moeky reimbursexmcnl
21 commideration® The person at the Call Center, 1w

24 Lincoln cuslomer servica repromniakive, said <~

25 sdviscd the request "woald be documented, need 1y

12 A.'I'IltwmldhuEm-.h 2@ . Priorto -
21 All right. Sa did the Ford Mator Company 1 A 1995
24 du}lellhhﬂmlhlurmmm'ﬂ M Q ToEEs?
24 Lincoln canght fine and tnrned up kit car and part 2 A Eak Ml te sayd probshly concuerend
Page 140 : Page 141
1 with. They worn fust mmother firm. 1'm oot s i retain orgieed roooipts, say be pald by insursoee
2 who coolmcted 2 mnfhllwll.' 1 don't know what that mcags,
3 Q. Wher iaarr ) ul this me,"
4 A Thavo no idea 4 Lel's mo. July 21at of ™75, “viN added
] Q. Who would kagpw} 1 io NMle. First owme pdded. Pexr dealorabip, the
§  A_Frohobly Jetsiv Holllngsworth from Offce & vchicle was porchased paed.”
T of Geoaml Conoacl. 7 July 31et, Juck Rivurd, GRI investigtor,
B Q Oy S0 there s acother subcontractor 4 will ba sowniting hiy report. He foumnd o thal (be
9 other than EaA - 9 [im occared im Baton Rooge, Lovixiana, Vehicle
10 A. Prior in, 10 was y burned. Custnmor's msyrance company
1l Q — investigating uoder-the-hood fires? 11 seaticd the elabm and he parchamsd amather wekicle *
12 A Friorto of '35, 12 Thee ia the closing comment: Pitisbucgh
13 Q. Do vou know what Gt stands far? 1) negion commiders this conbect losed. Mo Tarther
14 A No, Idm't. 4 sotiomy requined. CustomeT's inanrance company
I3 9 You dom't koow anyoce fron GRI? 15 setthed tho clrim wod costomer has purchessd aoothcr
16§  A.Idon't bolicva I da. 5 wehicle. Letier yeni Lo cusiomer hix
17 Q Olory. 17 inmamnce baa scitled i claie, No Morther

1§ wctioo will be iaken by Ford st this time, Letier
19 scut thia dele Coatact closing approved. Okay ta
0 clowe, Wit

21 So Mz, Hoedeqbiary's car is sull in

21 wurenty, im‘L jL?

27 A ltmaybe 1don't sce 3 warranty siert

34 date pa thix.

2% 0. And even though Mr. Hockenberry's car
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{ mghsullbemwmmtjr Ford denies

asyimtance, cormect?

A Mr. anlmlhl:n]r bad sctiled wilh bic
{nyurance company prior io contacting us, based oo
this. But there waz 50 request for nsaistance other
than for the incidental expenscs.

MA. NORMAN JOLLY: Dhjenum,
mnmgm:w

even though Mr.
i L
II;:I:E:% ::m:l;?u Ln::f nu,;ht ﬁr:.

MS. KENNAMER: Obgectiom, form.

A. Ha didn"t ask us for asgistance related to
hi:wlﬂr.lu fire. Ho asked ug for incidental
axpen

Andihnu for incidental

d M. Hockenberry made because fia Car, his *92
lumlnhunndup.wulhnndbyFmﬂmihwlh
hig wehiale wac in , cormect?

MS. KENNAMER: Dbjection, form,

A, We denicd his request for incidental
AxpEDRSE.

Q. Wha was the imalyst on tha coe?

A. 97540L. And thore womw oo legal snalysts

Papc 143

€. So Gau probably weata n repart, ok
7 photod and thal sart of thing jusl like EAA did?
E A D indicaies thal G invesiigsor will be
¢ yemding his report. So, yeah, he wrolc same kind of
19 wreperl. 1 don't know il there's pholos or nol.
11 1 Dimy. Who's Lhe next person?
12 A Let's soo bere. Mr, Curics, O-R-R-1-E-N,
t3 Beyer, B-E-Y-B-R, of Dullas, Texme. He pweos n *92
14 Town Car, 12,000 miles on il Thiz waz opencd
13 Murch Eih, 1996, "Cuntower says hustmnd was driving
156 vehicke ta McDooald's oo 3/5/46, Afler be drove Lhe
1T wchiclke back bn the henan, svwnite sinried coming ont
] 1 Hﬂlwhnhfmnulhulhlhhwd.[pnmhlﬂ
1% Docs not know il there wan smske Inaida
20 welinks Huilhulhn!iunhprtn:ﬂnrﬂtpuum
2] doparimenl was contacikal Theat wad po firs or
2?2 Narwn_ It bockad ax though 1 Hlre may start.
2% Costomer thioks 1t may kave beea the brakes.
4 Por cumtoooes, the dealer says, (Brinn

Bﬂulnu.mm%uhmkmtnmdwwo

Page 144
Runbxion for inspaciion se W7/96. Serviee ndvisor
told the costomer that they can precoid oo Ranther
vmii]l coytomer nonlanty the Leac - which is the
Lincoln Costowsr Assistancs Oemdew, “with details.
Custonor al30 woods o contact Lapwrance company
Gave cusbomer the -3 sumber 1o the Lincoln
Cuostomer Axtistance Caaler.

Customcr socka W know whad she should da
saw.”

The Custosoer Assigtames Cemler zald,
*Forvardod information 1o the spprogristo
depariment. Company rep will contact costomer o
reylew concern.  Contsct lasurance compeny lor
diceatlon.” .

Then March t1th of 1996, "Lega] naalywt
cootscicd the dealership, Gury Rlicy, body shop
managor, swyn, will call haok when be has had o
opporbonity Lo ook isdo it,"

Agzin, oow comrsepis on 34117196,
*Denlarship contscind lagal soalyst. Gery Riley,
bady shop mecagor, snys, vohicke is at hiwly shop
Cuoatomer s albeging that the trake Tallnee resalicd
io so sccidml Customer's innirhnc: company hax
béca contacicd and an adjuslor i coming o the bady
dhop tnday.”

L -N--RTR- NP R

——
Bad bk O3 W0 B =d B LA o R BT e

Page 145
Mdiﬂnnll comments: “LA coutacicd,”
p“l st contactod costomer. “Cuostonmer aaya,

thvdi:hinluthn brakes
i:n'lh:

5

I

-3

nl mn]:rsl ndvised, il i :i'
recontact. Doslorship contectod logal analyst.
ﬂ:,lftm and servics directar, says,

Iad socking updaie on wistus. Richerd
inn, body . has verificd that the vohicle

hl;!‘;l] advized, "Will the
analyat " reconiact

13 cualomes - 'H'E'uﬁclnul Gotment: l.cgll
14 smalyst comtacied customer aod sdvised to sta
5 wimhhinlummnﬁlyrnrmf
16 information or direction. IF DTADCE CO
17 feeln there in any Ford reaponaibility, they wi
IE comiact na"

} MS. KENNAMER: That phone 15 for you,
20 Norman.

2l .
22

5278
E;‘.

1

ay

MH-_. MORMAN JDLI-:I': Excuse !I'Iﬂq
A. Bo this looks morc like an sceident than »

F

5 A, Lul'ﬂnﬂ sounded lika na nccident rathor
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b ihan wifire.
2 Okmy. Neoxtone.
3 A Mr. Willlam Maybervy of Collingville,
4 IHineiy. This was opeond oo Fohrowry 27, 1995
% Aguim, bofors Litigation Fravemtion waa ip
6 cxistence, T mileags endered here In 99,999,
7 "Customcr mys, called St Louis district office o
8 report fire, (sce Contuct No, 105216953). Paid
g 52,000 for differencs in otw vohicls s & result of
10 wahick: fire. Docs mot ferl o should pay
11 difference il wehicls cost —* * — in vehicln
12 com.™ I'm peory. Pl inspector (As Inserance)
13 wexilied fire way caused by inasnlesien
¢ opyerkealing.”
15 *Fer customer; "Dealer ssya cuslomer is
16 responsiblc for ke diffcrence in cost of vehiclas,
17 Customer secks relmbarsement of 52,000 paid for ihe
18 acquisitioo of & pew vehicle doc te vehicks e, "
12 Apd it bag pow vablek: 1i bea the VIN
20 nomber for the pe'w wehicls custnmer parchased.
2% *Cuftommer winbs ty spealt 10 FUDETYISON.
22 The Linooln costomer assistinics sifvissd cestomer the
21 supervisor was imaveilsble. 'Will retyom bix call
24 The district offlce will costsct him o review his

P 147
1 Dlhluuhl:tuf‘!i,lk[.i-:nhmum# .
7 Aasirtznce Cester mado sa onrboad call to the

3 puiomeer. "Advised regieoel offiee will wark in

4 conjmootion with dealership to resulve costomer's

5 comcars. Custemer will be couteclad whea » decision
4 has boots reached. Customser says be spoke with the
7 prcsident at tho deaiirrbip whao advisd be would

& revicw the costooser's file.™

5 ‘Thiy ig the closing comment: " Costomer

10 referyed Lo his imnwance cosppany by Lotter from

11 ropiossl office dated 3/1/95. Mones tloate,

12 Thapks, Coniact cloying sppreved. Okay io closc *
1 Them thare"s comamnta entered oa July

4 11, 1995, “Custrnesr 1y e wover mosived &

15 wyiltton vorificalion Froan Lincols regarding positico
15 o raquasl. 'Would liko copy rezemt. " The
7 Limcols Coskeeser Assisimnce Cemter represcniabive
b1 adviped; "Will rasubmit por his request.” Oo

19 July 24th of '95, *Ra o CER, original leticr
20 te custormor camed From roploesl ofTice. Liscgln

21 Owwlomer Apsistinc: Cenler conoot roscnd ® That's
a3 it

1 Ckay.

K| A Nital onc?

25 comoera.”

25 Q I'm going to agk a quesiion ot of order

Page 144
for sameone.
MR. GARZA: Or st Jeasi let e nak

MR, NORMAN JOLLY: Pardon me?

MR. GARZA: If § could ask those bwo
E. -
MR. NCRMAN IOLLY: He wants b esk
soame questions out of order, ks thet okay with

|
z
3
d
L]
&
1
a
9

1o MR QARZA: Becaust I'm going wo gt
13 out of here and caich a plane back.

12 MR. NORMAN JOLLY: Olay.

13 MR GARZA: A imte it.

14 EXAMINATION

15 Q. (BY MR QARZA} Mr. McClure, my name s

16 Frank Garza end I'm here mpresenting Veon Burkleo
1T Mntars, the loosl dealer.

18 A Uh-huh,

19 Q. And | v just & fow questions for you

od 1 o anything that ol or camacd oo Frc B
| 0 or (1]
| fiiled 10 anything

3 A Aguin, ] doo't bave mny kntverledge of

4 anyihiag to do with this case. 1really don't know.
5 q.Dnymhwmyhfmﬁmuuwdlewd
6 defend snd indecnify
7
g
9

£

Ve

1i A He's with Doa which I belicwe

L3 to be n function of the Office of Gevarsl Coungel
14 For Fornd.

15 G Do you balicve he may hnve sopwe evidence
14 ms b whel rey have caused o Dot caused the fire in
17 thix caxa?

13 A ldon't know -- ] dont know what he has.
191 don't.

20 The first oo ic; What evidanse do lmow of that |20 Q. You haven't had any comversations with
2t Defendent, Yon Burkleo Motors, did anythiog 1o cause (21 him? i

22 the under-the-hoad fire o this plaintifi'a wehcle? 2 A Not shout this iculer cags, no,

21 A.Ihave no know of - I don't even !  MR.GARZA: Okey. Toat's fine. Pass
24 kmow anything about 1hiy particular case. 24 ths witness.

2 Q. Okay. Do you have any evidence that they 25 Thenk you, Normen,
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ME NDAMAN JLY: You're weloome
FURTHER EXAMINATION
Q. (BY ME. NOXMAK JOLLY; Az Exbidite | and 2
acpecated by vehicla type?
A. Exhibitx 1 amd 2, iei me juct maks zare.

. Mo. They'rc sopuriind by — Eahibil 1 ia oif
MOKS B aystem, which would have boen claims
prior to early 1998, MORS T is claima flled

¢ wince hwrch of "93 on the "92 throagh '97 Crowm
10 Yies, Grand Marquis snd Town Caru, in both cases.
Il Qkwy. 5o there's going W be some Pancher

12 under-the-hood firos in 1 wad 27

i3 A Tha's corecL

14 13 You haven't pone through thent and

15 ferretzc! urt which ones arc and which ones. sren't

16 uncler-the-hood fizes tmwolving Panthers?

17 A, These 3 anc &1l fire Mympiom

IRk codes on the Faother platfioem fires rom "92 darough
i% "97 om both Bxhibdi ¥ ece] Baddbil 2

20 0. Chey. And what is this {ndicating)?

2] A Thete s — What yem're Jooking ui iy

2 other green bar raports om other veliclos that wers
13 attached Lo your ition.

24 0 Oy Sobow mmy inder-the-hrod Panlber
23 firos wa tham in | snd 2, costooer camplalowr?

8
Fb

E

Page 150

151
A, Well, we bhad » tokal of 04, OF thosz, | hd
doa’t know bow maxy of them ar: specific under-hood
Firey, bechets: lnoking al some of these wa
determingd the trantrsission == We detcrmined ooe,
therg was smoke coming from the brakes, which may
hawe cansod wo. sceident
Q. Okuy.
A, 30 | moan, qut of — It's something logs
9 than 9, ohvioosdy,
1 Q So Frank — Framk's symplom codes, for
It some reasm, picked up seme lrunemission Ty wnd
11 semwmm --
13 A Smoke.
14 Q- s pooke snd o accideml?
15 A Well, the aceddent was espenend original]y
16 because the exatasser aaid ihere waz ymoke coming
1T from the benkes
11 Q Ohlpee
19 A Sp]know that o ram — be bold me be was
30 renning the rymptemn cwle for smoke. Becanse
2] osmally, when there's smoke - -
22 Q. Youh, ws thoy my?
7 MR NORMAN JGLLY: Okey. Pass the
4 wilnese Thomk you, sir.
[35__ Q. Ob. Ibeve oo o question. Wit do

1
2
}
4
3
§
7
B

152 . 153

H m“%lmhqulﬁmﬂhtmrg I:hh:nimifﬂm'iabfmhlf'nrdpmdmﬂm
2w before they can be an aalyst? 2 A Wall, thxi's not theirrole. But
3 h.Thny]:mtu—'l‘luyhulnlnnl 3 taining -~ training ow Ford policics and
4 Hachelor’s ood analytical sad organization | 4 procedusos, training on customer handling, training
: l'“:ﬂmll they"re not Wi :g:hnumnm :Iunl? e

™ Rorynis, o 2. We voa, ills, wrilton commnurication
7 don't requine sny legal iraining or ng like 7 akilln. N
E that. ) . & Q. 50 1he analysis m the Litigation
2 ODotde receive any training 3 Provantion Division doo*t have any skills when it
10 before they get their It comes tn determining whether ar it a Ford product
il A They — Most of the sd — and 11 is wt fult in an under-the-hood fire?
12 when Li on Proveniion was formed orlginally, |12 A, Soww — Some may havs more teckmical
15 worne hired In as of oor Call Center, Sothey 13 sbility Lhan othera, but their rolo is noi io do
14 took castomer Ild.blll_ﬂ]?.hpﬂlihﬂl 14 wehicl i jona and make that ultimuic
15 were promotiomul ities for the beat of the |15 datermination.
16 in the Call teT. 16 Q. Dksy. Sothat pot caly ic that not thejr
I 3 Peupl:whnhngmodphmsh]ll? 17 rok, but don"t bave may particutar skill or
18 A. (ood phone akilla. I8 tradning in that regard evther, comest?
19 Q COcod manners? % A.'!icymlymlhnnpmﬁ::oﬁnlpanwn.
0 A Yenh Good akills, good 2 Q. Asuming they hire onc?
Il wrilten communication akills, And during thei time|21 A, Right.
21 ﬂlliﬁnywqmt:ﬂ_lmwpopk&hnu':lvm, 22 Q. Sothey rely oo the expertise of an
13 very extonsive training program that they want 2} inypector nince don't have any expertise in
29 through, 24 that area, pesuming they hire an inspector?
i3 Q. Traming that would ensble the analyst Lo 33 A Correct.

RANDALL WARREN MCCLURE 10-8-99
AAA COURT REPORTERS (713) 466-9325

Page |50 - Page 152

ERE2-2 1835




GONZALEZ VS. VAN BURKLEQ, ET AL Multi-Pagc™ CAUSE NO, C-4178-08-F

Page 154 _ Page 155
MR. NORMAN JOLLY: Thank you, Pasa | A Which would include owr recall secting, 1
ihe witneass. 2 don't huve knowladgs of it, no.
EXAMINATION 3 MR SCHIRRMHISTER: Thank
. (BY ME. CARTER} Mr, McChire, have you ‘ EXAMINATION
communicated with enq:luyaeof’l‘u:uluuunmts $ 0. (BY MS. EENRAMER) My, McClum, I heve a
[

regardirg the Ford u the-hood fires? few questions for yoit, You mentioned that you'ne

WO =] B U e el W e

a. No, 1 haven't. 7 e r of the Litipaion Prevention Groop?
Q.Tnjrnurkmw b3 anyone in the 1 AUE
Litigation Prevention ever communicaied with | 9 Q. Could you explain the structare, very
10 ae amployee of Texas Instroments regarding 10 bricfly 8 that we'll understand what's £
11 undez-the-hood firea? 11 group, 's a divizion, so Torth?
12 A No. ) was surprised to hear somebody from 12 A Okay. » ]
13 Texas Instrumenis waz here indey. 1 dido’t knew |13 Q. Whers doca Litgstion Prevention Groap fit
M Teoxas Insgtrumcaols wan involved. 14 withln Pord?
15 MR. CARTHR: Olery. Thamk you. 15 A Dkay. I'll stari st the top, There's
16 EXAMINATION 1¢ Ford Corporative. Within the corporation, we havg

17 Ymscummmrsn]&mqnuﬁmswhh 17 sovern! divisiong. Pord Customer vigion
14 re:?u'-d(?n  copversations of 1l i tha divizion in which it is boused. Ford
In nmuninnﬁmﬂwlﬂ:mmt the under-hood |19 ﬁumsﬂvmmmhumg:mh:hwfmm

30 fire phemamenon in these 20 kinds of - you kmow, anything to do with costomer

21 A.Na. 3 hamdiing, scrvicc, paTt shled, Supparting dealership

22 Q. Do you koow if anyone from your division Hw Within Carlomer Sexvico Division

21 has had communications with DoPont? 23 *s the Costonmer Supparnt Ceatter, which i3 the

24 A From Coatomner Service Divigion? 24 doprriment in which Litipation Preveotion falls,

35 0. Yes, sir, 25 The Custemnr Support Ceriar mr.lnthnll
Page 156 . Page 157

| Ceolar, inchidss tw Dispiin Setilesant Board 1 beri connpiary Pk Litipatiog Provantion

2 erbitration process, spacial linkson that handles I referred bt person 10 conthwe porsubeg that claim

3 exacolive ceforrsls, coowxser intervomtion, which 3 through their msuranoo . T thers n reeson

4 handlny complaints frgm silgrooy geosyals sod Lmnon 4 why [itiguijon preventivn choomy to do thot?

5 Law demands snd Nilgation pravention, which 1a the 5 A, Well, when tha inssramce *a in the

§ group we're ialking ahood here & proosss of == they'wo inspocicd » thay'ra

¥ Q. Doet Liligation Prevention have what you 7 in tho peooess of cvalunting » claim, 8 lot of

& conzider In he » particolar murposs withkin Ford § times, puyisg off the claim, the best thing for the

9 Motor Cocmpany? 9 qustgoner ot that paint is wot ko bave wt stick our

i0 A Well, stor pelmary micdons iy resolving 10 mose Ln the middle, If the insdrance company feals

1] custooxy coocorns im o timely, cxpoditie mamncr, 11 (hat Ford bas sy msponeibikity, at that pgiot,

12 complisnce with laws and, basdeally, tod's St 12 agmim, they il coinpely San fibrogate de. Sa

13 And, I goeex, s the sowns lrwpling, wa peevent 13 (hat's begically why we dem't et involved at that

I+ litigatlen. 'We vicw that ax we're bryiog I poist,

Ishnw“'ntryh;--lhewhpmllmn 15 Q. Do you scweticnes do that when s cistome:

16 i5 Lo revolve concerna quickly wad cxpeditions k6 haz net yei had insumnce coanpety lvDhverent, bt

7 Q Du:wmuidwordm&:ﬂmﬂdum 17 you defermine thal there [s mvsarecce

I of Litigstion Prevestion's mission 3 be 1o 12 A Wewonld efer them ko the innwwnce

19 determine apecific component part caases of 19 compaay IF tbere was oo warrenly coverage or recall

20 complaints? 2 owner notifiontion propres spplicable ta their

21 A Nao, 11 vehinle. At that point we'c aay, your bost courze

21 MEL NORMAN RILLY: Object o the form 22 of scthon In %o work with insurence.

21 af the ion. 21 Q. Jnlhtre n philosophy behind daing thet!

M qQ hins Euwery some dscussion aboul M A Woll, sgain, thay have -- they bave no

25 claima in which a custocer was desling with his o 25 coversge (rom Ford Molor Costpany and we haven't --
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Pape 158
in the form of & recall, baye knowlcdpe that thers
sotild be & poteailal igate, Sa the philesophy,
again, ir inneance — thai's why you buy insurssoe,
::cummqlhnm“mdmlﬂl

. Doxs Lilightiom Prevenbion se= that )
refeima] to the inmwance company as conudgient with
its mission Lo provide ouslomar sarvioe?

MO NORMAN JILLY, Ohject o the form
of the quastion.

A. Apuin, ax [ mentigned — an 1 moationed in
mawer ko apother questicn, it's most expoditicos if
i Inmrwnce company”s iovolved ko condign ks work
through that thing — throngh the claim with the
ipsgrance company. And sgain, the insarence
mm.wirnn?fulmpu-ibﬂit:. S0l
I dom't sce that it"s moonakytet,

Q. Jumt 1o clear op the moond, how docs
refeming B curomer to ki or her npyance
fit. in with the mission of Litipation Prevention to
provide cuctormer servica?

A, Wo -- We want the comcers — We want s

O Gl e O LA e L e

Page 158
hax already dome an investigation wod is o

would -- oxtomar iy boing made whele by the
company and [ isdursace company would
3 evcn pary Ibhe dednetible tsat the cistomor kad be

MOCEIL.
12§ 'Woikod shout dicrmining specific
1} caeses of problems ail b oo COMpoaent pat o
14 aother not heing part of the Livigation Prevention
15 Group's misxion. Wiy would myone in Litigation
i§ Frevestion thes g0 to sameons shie with something
4] mwmmuhm'wmm:&ich
1% bedey?
1# A Well, It's not moommsn for employees
20 throughoot Ford Motor Compmary, 1f they scc somathing
2] thoy tink is oaonml, yoo know, we -- wo do care
12 sboul oor costnessss s we alxo cuye sbont getling

[% down im the middls of the night?

1.} MS. KENNAMER: Objection, form.

17 A, Wo cars sbout our costomons.

it | & . Wait & mimre, You'ne the one who said

19 that yiu're oot going % stick nose in

10 someonc's business, ?ﬂﬂlﬂiﬁ:l.ﬂﬂh't you?

1 ME. KENNAMER: Objection, form.

22 A. We — If an insurance company is in the
23 2 of setilimg with a cugtemer, at that poixt
24 15 in tha best imierest of the customor 1o

25 continuo to work with their insurance eompeny --

2} customar*s concers b be roxolved , We 2} theom: — Jdentifylng conceras bo try fo Find the

24 want the cowlomer Dol k0 kave 1o go any kind 24 inte poenon te aodlly. And i the oaxe of

25 of ijation. If an nnarance i) Ericks d&id, yoo kaow, aba noliced soenctling
Pape 160 Puge 161

! upususl and wapipd to make sura it got igto the 1 MR, HORMAN JOLLY: Objection.

2 right handa, 2 A, —snd ket the innurance company subrogate

3 Q (Hven the vohune of claims thet Livigation 3 o

4 Prevention has and the volure of fire claimy that it 4 MR. NORMAN JOLLY: Objection,

5 lms, would you consider the 27 clain on Limcoln Snmn'?nm\u.

& Town Cara prior fo March of 1994 10 be umagus] in 6§ . Diidn't you say tat it wia best for tha

7 mnd of itself, that oumber? 7 customer for Ford not 4 atick 1ta nose in the

E ANo I-—INs—It's--It's barely B customer's businesc?

9 aoticeablo m the scope of what we hamdle on a g MS XENNAMER: Obfection, form

10 dey-to-day basia, 1 A 1don't belicve thoss wore my canct worde,

! MS. KENNAMER: 1'li pass the witness, I Q. Well, the record will reflaci exncily wha

12 FURTHER EXAMINATION 12 you sad.

13 Q (BY MR NORMAN JOLLY} Does the Ford Motor 13 A Dkay

14 cars if its cs aro bumning people's omes j19 Q. And my question then is: Isn't Ford

15 mtevested in ng if defects ie its products are
16 burming people’s homes yes or no?

17 MS. KENNAMER: on, form.

18 A, Ford is imicrestod in identifying those
19 concorns. That's why we have 5 CCRG gronp, to
20 identify concerns with vehicles.

2) @ Andthe only way 1o do thel is 1o el oui
22 there 4nd get m e customer's business and inspect
I+ «he welncle; Bn't thel comrect?

H ME. KENNAMER: Chjection, form.

25 AT don't kmow if that's the oaly way.
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Poge 162 . Page 163
1 @ Well, you don't et inspaction repitis 1 ampone can find cut sy of the details of the fire
7 vwnless you do you? 2 in o get the fire [
3 A Ford cam get inspection 3 report and go out aed inspeet e fire. You know
4 reports other wrys. + that, don"t you?
5 @ How? 5 A Thoy may sot sead to get the fire or
& A Well, the OCRG group caw detsyming that iﬁﬂ:mh ioe the cause of the fire.
7 they wanl o inapect vehickes, can - You 7 arc tools Ui capld yao
l}m,whmwthuyduupmd ﬂ' lh.u.hfnu.En:h & dacizion hased on
o investigation, copies of inspeciicn L] comroon s without having sy ¢xpertisy ia
10 reporis from fire Ftl thoy can gl 1t deicrmining the causa of 2 fire and roali
11 ioapaction reporis palice depariments, from |11 snight be a aod st two ete fiks 1o the

12 inlunmmniu. Eutl:nmmﬂnpt 12 Dimgumpu'm:.h“ngl;ﬂ“ that

l!ml T‘u 13
iha wquuduﬂlllisu 14 she Bad two Fired in the same geographic ama at
u nelin wdwimﬂ:cuutnutr'shums,m? 13 about the same timc om the: same vohicles, She
&. A1 that poiut the cusiomer — bopeful i# dide"t ksew what the couse of thons fires were, but
IT “:ﬂndm and their mauwmes company have 17 wmummmyhmdwmmm
Iy =t up lII 1]
19 MEC FORMAN JOLLY: Objection, . m&y And the only way 10 find out what
mmmw:lm mﬂlmufﬂuﬁmilummm:m?
2l , ouly way o dexciice the cauns of the 21 A Sure,
22 firs {n to go out and look s the car; iam’{ that 22 Oh:.r And a0 when you ssid oarlicr that
23 troe? Fi ko get imvol'ved 1n your cusiomer’s
34 A I doo't know, I'mnntl.ﬁmu:p:rl. 24 you really mean is is thet's just &
Q. Well, you Ioww that the anly wey Lhat Hmfumﬂh:md for & Ford car bumning

K
E
e
g
i

IUHKEHHAHEIL Dbjection, form,
A No, [ think, throuphout 1've said that
% onr -- one of our primary migricns here is costomer 5 WTNERPODEE,
10 satisfaction. Most of the cages that we Iooked nt |0 Q.. Yo heve no ides bow oy

y Page 164 - . o Page 165
. : L Chjoction, Sorm. I uﬁqru::mw:qwﬂmﬂu' thon't even know
2 ME. KENNAMER: 2 companies cven 't even
3 A WI‘L 3 that that's the case 00 plmlynu:mberuf
4 Q amid thet it's the philosophy st 4 Fagther noder-the-bood
5 Ford 0 involved in n costomerta 5 A 1—1don"t tnow the sumber. T do koow
& businesa, ri & ﬂﬂmmmmpmhnh‘ogmumhﬂym
3 -
' LJ

b =3

il today were situstions whero Ford - know, Ford |41 com lﬂwdunndlnbm;ﬂm for a
12 wmmﬂhmmmh 1:!!I under-the-hnod fire, do you? g
13 insurance company bad sircady bocm sud Inf13 A, I dom't,
14 mnmﬂmﬂynﬂuﬂﬁuﬂm tdocum't {14 Q. So untnfﬂnumx
L5 make sansa fior wa to go out mod hnwtﬁ: 15 buminess,
16 ﬂmwhnlhiulmmny s paid up, Ii Eum.mg Fnrdu gnymg
17 mmnm luhll MM miblhtjr Fard’:
12 and Andﬂntdom tmean |13 hES. KEWN AMER: thr:nm, form.
1] ﬂ'llt“m tug:tnutgf Itm“ 19 A. T dem"| belicwe that 1o ba the case.
2 oy rer dupmingﬁ g s anydy e Ford Mot Campany cver
Z1 procean. anm Poup since the m'.ll that
22 . And how ofien has that oecarred? 21 ymm&dh fnrparl:mll: anythi
21 A I have po idea 21 particular wien nmuqunmnndcr-ﬂp- fire
24 0. Por the Panther wmder-the-hoad frex? 2¢ ¢lam imvolving & Penther?
2 A Tdoo'tknow 25 A No.
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1
1
) the
4 n.'l'hu'lmnﬂ.
3
&

15 that poiot.

. Aod mo even sinee the remll then, if the

1
damage exceeds 510,000, do you etil] refer 2
%ﬂu-huud?mﬂwhhﬂu Imoryena? k|
a4

5

tl In watisfection, wo wlen have to coasider, whom we  |Ii
t2 hawe u large cloim like that, that we bave to have s |12
13 Lirthe bit myore in-depth
14 tho Offico of Ocooral Counsal would got involved at/ 14

16 The in~depth necded becpose of 1]
17 ﬂwaﬁnmmmdmu.;m in the property damage, |17

the speed comtrod deactivation swikch? 19

Page 165

. And why

ABoumSlﬂﬂEﬂh
7 beyond our authori levnm '.-'
B Q And how does i
% mtisfaction? &
e A Well, I think there was & balancing sct. m

amalysis; mud that"s why 13
i5

thet the eruss of the I8

et 1o the polot of l»
o

g
3
E
g

. .k ) Page 167
A. Am | supposcd w tronx?
ME. KENMNAMER: Awqudnm?
70w doney Fn 000 for e uy, st this
Al o h
o ﬂ'lhngmyﬂu;ﬁuunﬁedfw

your're
not mmylhmg. Afe you passing the

mnfmni:ilﬂlnﬂhﬂtudunhmynu
want to mm
%m What time is it now?

MR HORMAN JOLLY: — and pel thooe
documemty to-me.

M3, KENNAMER: Well, it's 2:00
WW. You have at Isagt anodhes half an

WA KENNAMER: Dnyunhl\ulnymnm

That" Do you ha
o s queous for O i eyl

l that haven't bean

:qumuymw
ME, NORMAN

¢ him
] ME NORMAN

15 MR. NORMAN

21 MR, NORMAN

25 ME. HNORMAN

ME. KENNAMEFR.: ﬂmwnutm;r
JOLLY: Wull,l'mmt

1

i

]

: 4
s:oingmmmrrmr becanss 1 don't 1
I[unlhm :
'I LB.HEN!\MMEIL Well, may I Jet the 7
1 witness go today or do you have mam questions for A
today? ]

1t whetover yoo want. I cannos ask this 11
12 witness more quastions without the that 11

you
Ia MS. KENNAMER: If my witnesses were Ie

19 llhmdmrnpnndﬂ:wymmpmd would ]
2 never be allowed to sy o

Fage 168

JOLLY: You can oo 10

JILLY: "H:l],] méwered 1§

JOLLY: Hh. U

S, KENNAMER: ' going & ot n
HMrMﬂClm;uhmne. You and ] can dizcuny the Fal
14 issue about the docuinents soma other lime. i

JLLY: Okey. 25
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