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- CITY OF CORAL GARLES WORK ORDER Work Order: 065052

e Equipment#: 0227
In-Date : 062100 Time: 1107 Yr: 94 Make: FURD Act Mi/Hre: 539859
Qut-Date: 063000 Time: 1542 Shp-W/E: 11711 Model: CROWN VIC | LtD Mi/Hra: 53959
Statua: C Clapa: 200 M3 Engine: 4.4

Mext-FPMa: A-M-032002 A-T-078228 Trang: = =  b——cccmmmmmeeme-
Lagt-Upd: 042202 License: [IIEIEGEGEG Tivea: P225/70R15 Tire-2: P225/70R1S
Dept: 5015 PCLICE, TAXE HOMR VEHICLE PROGRAM gerial: 2FALETIVIRXIEE

——— — - .

Dascription of Work:WHILE SITTING IN THE CAR, THERE WAS A FIRE UNDER THE HOOD
orig-RTY: NOD :FOOT BRAKES

STOREROOM/ -PARTHE- -QTY ---w--- DEBCRIPTION- - -~~~ R-T -DATE- -UNIT-COST ---COST--

3 T-WASTE DISP 1 WASTE DISPOBAL N6l 062100 2,000 2.00

- TARTE BUD-TOTAL: 2.00

= LABOR mFﬂm‘I‘Imﬂ' e -
MID L-TYPE R-T R-HRS & O-HRE B -DATE- ----w---- DESCRIBFTION---———-——— -- ~CO8T= -
— - - LABCR SUB-TCTAL: 0,00
BUBLET INFORMATION

~-VEWDOR-- --POf-- -INVOICE-# R-T --0UT- -BACK- ----DESCRIPTION----- ---COBT--

BUBLET BUH-TOTAL: 0.00

—— —— .

- NOTRS: TOTAL ; 2.00
mnot on
-aystem)

EQ-COMMENT: 6 YE/100,000 WARRANTY ENDS 9/22/00

ERa2-02%-h 18207




= _ - T —

, CITY OF CORAL OABLES Becond Page Work Order: 065052
Bquipment#: 0327

In-Date : DSZIO0 Tima: 1107 ¥r: 94 Make:

FGRD
Qut-Date: 063000 Time: 1542 Shp-N/B: 11/11 Model: CROWN VIC Miles/Hre: 53959
Statua: C Class: 200 MG Engine: 4.6 Prev W/O:
Last-Upd: 042202 Licenae: N Tires: P225/70R15 Tire-2: P235/7C0R15
Dept: 5015 POLICE, TAKE HOME VEHICLE PROGRAM Berial: 2FALP7iWIRY
Init-RTY: NQO +WHILE SITTING IN THE CAR, THERE WAE A FIRE TINDER THE EOOD
:FOOT ERANEA

----Htorerocom--=- ~Qty --==r-~ca= Partg==--»r----- -Qty
--Part-Number--- ¥Weed ----- Description$l-------- -Bin -0H- ---Comment---
a — N — — ]

-------- Taske-Required-------- -------Tagkes-Required--——-----

----------------------- Notea-For-Work-Order------------—-==r—--case-r-

BEMAIRED BEAKEES, REPLACED WIRING,

EREZ-22%-A 13280




S8Z01

Vehicle Information Report
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GENERAL VEHICLE
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" —aticle Information Report Page 2 0f2’

INSTALLED OPTION INFORMATION:
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. CITY OF CORAL GABLES HORK ORDER Woxk Order; 0651891

Bquipment#, 0376

In-Date : 0R300D0 Time: 0322 ¥r: 85 Make: FORD Act Mi/Hre: 69184
Dut-Date: 072600 Time: 1735 Bap-W/E: 11711 Model: CROWN VIC | LtD Mi/Hra: A9134
Status: C Clasa: ZC0 M3: Eogine: 4.6L

Hext-PMa: C-M-052202 C-T-087HQ1 Trang; = lb—-r-cemcmeeenn -
Lasgt-UOpd: 042202 License :[IIIEEGzG Tired: PA25/7CRIS Tirm-2: PZ!E‘THRlS
Dapt: 5015 POLICE, TAEE HOME VEHICLE PROGRAM Sorial: 2FALDPT71IWLE

Deacription of Work:SMOEE FROM UNDER THE HOOD, ALMOST ELECTRICAL FIRE
Qrig-RTY: Moo :

PARTE INFOFMATION T
STOREROCM/ -PARTH- -QTY ------- DRSCRIPTION------- R-T -DATE- -UMIT-COST ---COST--
3 T-HWASTE DIBP 1 WASTE DISPOSAL N&1 063000 2,000 2.00
1 65-59HD 1 GROUP #65 FOLICE N34 070200 34.7813 34.78
1 TFRPZEL34AG 1 BEMAN ALT N3Z2 070300 165.940 169.9%
1 TF1LOZI0C3IS9A 1 ALT BRUSHER N32 0703400 55.5980 55.98
1 TFLRAZI03L4A 1l ALT FULLY H32 070600 16.410 16.41
PARTS BUB-TOTAL: 27%.13
LABOR INFORMATION
MID L-TYPE R-T R-HRE 8 Q-FRA & -DATE- --------- DEACRIPTION--—------- -—= 08T - -
T42 a1 H3i2 1.00 1 Q.00 a70300 CHARGTING EYSTEM 47 .00
742 1 N3z 2.501 0.00 070600 CHARGING EYSTEM 11i7.50
- - - LABOR BUB-TOTAL: 164 .50
EUBLET INFORMATION —/—/—/—/4m—m m m—m—m—m@m a——r—-————p, -
--VENDOR-- --PO¥-- -INVOICE-# R-T --OUT- -BACK- ----DRACRIPTICH----- ---C08T- -
SUBLET SUB~TOTAL: ¢.00
oy e ey v TN — o PR —
NOTES: TOTAL: 4473 .63
qnot on
gyotom)

BQ-COMMENT: EXTRACARE 7/24/01 OR 100,000 MILES
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CITY OF CORAL GABLEE Second Page Work Ordsr: 0651591

Bquipment§: 03758

In-Date : 063000 Time: 0822 Y¥r: 95 Make: FORD
Qut-Date: 072600 Time: 1735 Ehp-W/K: 11/11 Modal: CROWN VIC Miles/Hra: 69184
Btatug: O Clags: 200 M3 Engine: 4.6L Prav W/0:
Last-Upd: 042302 License: Tirss: P225/70R15 Tire-2: P225/70R15
Dept: 5015 POLICE, TAKE CLE FROGRAM Serial: 2ZFALP71KWS

- = L
Init-RTY; HOD :SMOKE FROM UNUER THE EOOD, ALMOAT ELECTRICAL FIRE
-=---Btorarcom=~~ ~Qty ------- -r-Partg-----~----- - -0ty
--Part-Number--- Need ----- Deacription#l-------- -Bin -OH- ---Comment---

-------- Tagka-Required-~------- --v=u~~Tagka-Required---------




CITY OF CORAL GABLES WORK ORDER Work Order: 075511
Bquipment#: 0372
In-Date : 041502 Time: 0751 ¥Yr: 95 Make: FORD Act MijHra: 70118
Out-Date: 042202 Time: 1202 Shp-W/E: 11/11 Model: CROWN VIC | LtD Mi/Hra: 70138
Status: F Claes: 200 MG: Engine: 4.6L
Hext-FMs: A-M-072902 A-T-073852 Trans: = b
Lant-Upd: 042202 License: | Tires: P225/70R15 Tire-2: P225/70R1S
Dapt: 5015 POLICE, TAKE HOME VEHICLE PROGRAM gerial: 2PALEVAWSSYNNNEEN
DEBcriptinn of Work:BRAKEE ARE INOF PEDAL BOTIOMS OUT, FIRE UNDER HOGD OF
Oxrlg-RTY: NOO :VEHICLE CAUSED BY BRAKE PRESSURE SWITCH
STORERCOM/ -PART#- —QTY ------- DESCRIPTION------~ R-T -DATE- -UNIT-COST ---COST--
3 T-WASTE DISP 1 WASTE DISPOSAL N6l 041502 2.000 2.00
1 TF5AZ2140B8 1 M CYL ASSY Ho4 041602 220.900 220.90
1 TF2ZAZBFS24AA 1 SWITCH NG04 041602 10.610 10.61
1 TPIPZ14R464A 1 WIRE/ASSY NO4 041602 16.300 15.30
1 BRAKEFLUID 2 BRAKE FLUID HO4 041802 3.232 6.47
1 BRAKEFLUID 1 BRAKE FLUID NG4 0415902 3.232 3.23
a PARTS BUB-TOTAL: 259.51
- — —— = LARQOR TMFORMATION T
MID L-TYPER R-T R-HRE 8 O-MRS B -DATE- —-----——- DESCRIPTION--—v~—-—-- =n= 08T --
742 DL NO4 1.50 1 0.04Q 041502 BRAKES R/R 75.00
742 D01 M04 3.00 1  0.00 041602 BRAKES R/R 150.00
S44 01 Nog& 2.50 1 0.04 41802 BRAKES R_J'R 125,00
944 01 HWC04 1.50 1 0.00 041502 BRAKES R/R 75.00
LARQOR BUBR-TOTAL: 425.00
SUBLET INFORMATION
--VENDOR-- --PO#-- -INVOICE-# R-T --OUT- -BACK- ----DESCRIPTION----- ~==008T--
SUBLET SUB-TUTAL: 0.00
WOTES: TOTAL: 664 .51
'not on
wyatem)

EQ-COMMENT : EXTRA{CARE EXP £/29/01 OR 100,000 MILES




CITY OF CORAL GABLER Second Page Work Order: 075511

Equipment#: 0372
In-Date : D41502 Time: 0751 ¥r: 95 Make: FORD
Qut-Date: 042202 Time: 1302 Shp-W/E: 11711 Madel: CROWN VIO Milea/Hra: 70118
Btetus: F Clap=: 200 Ma;: Bngine: 4.6L Prevy W/ O:
Lagt-Upd: 042202 License SN Tiresm: P225/70R16  Tire-2: pzzsi'mm.s

Dept: 5015 POLICE, TAEE HOME VEHICLE PROGRAM Harial: IFALP71WES

e ——————— RN e ——

Init-RTY: NGO :BRAKES ARE INOP PEDAL BOTTOMS OUFT, FIRE UNDER HOOD OF
:VEHICLE CAUSEL BY BRAKE PRESSURE SWITCH

TR e — — —

e a-Btorercom~ -~ «Qby  ere-wua-o-- Partp------c-a=-= -0ty

--Part-Humher--- Need — ----- Depoription#l--~----- -Bin -DH- ---Cosment---

e e ———————— . — - — - .. _ _— - . ]
PUT MEW BRAKE MAHTER CYLINDER, ELED BRAKE SYSTEM AMD CHRECKED
BRAKE PRESSURE AND WIRING CAUGHT FIRE WHILE VEHICLE WAS PARKED IN

MOTORPOOL EHOF SWITCH REFLACED AND WIRE HARNRESS TRAKEN FROM OLD
VEHICLE TO REPLACE BURNEL UP HARNESS




INCIDENT
vEmcCLE

éusPaEhTE‘D 5/5/2"‘"‘9

ERd2-82%-A 13319
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« —~icle Enformmtion Report - Page 1of2-

ANAL B EVE
Vehicle Information Report
GENERAL YEHICLE
INFORMA TION: {Related Clajms)
VIN: FALr W U CFB - CROWN VIC [ENANEN114] [51-07] Eag Serial Mo: *
Mioded Your: 1955 Mkl Dartvads (VF - PORD LIVISION DERTVATIVE Body Bhail;  *
Y Tge © DyiwCader OB -3 WHL 1M REAR DRIYE Zrgion YN - R 46 SCACEFT A CTVE G-NP
Tmor. Deplitns (WEED2 Bady Cob Syl SR - 4 DOOR EEDAN S LITE Trumanlardogs G/ - 4 EPDAUTO TR NAAD ACDEN MW
Varckmarips CTAB - BASH VERZKN - CAR
BUILD INFORMATION:

Baglem; NA- NN Fan- AW . ST. THOMAR BLANT BUTLD
Covtry: CAN - SRNNSE Prod Dair: 11-MAY. 18595

SALE INFORMATION:

Bagiwn: HA-HHw00o0d BoliogDmlan (24061 -"
Curmiry: UEA - SONESNSM Sulling Tir SiTvov: 1.
BeyerSifmv W,
Arxtval Dutes MAIUN-1955 Redl Carpet Lawar~ *
Sale Tiade 25-TUIN-199 Pt Ratall T L F
Wartaty Start Date: 25-7IN-1995 Madtlicd Yohlche: -+
Dcig Wannmuty Duter 25-TUN-1995 Renoquiraf Folricles  * Vidiede Bxpart Flag: N

VOCOROC:

1 2 -3 & 5 & 7 i =i o
FILEEI TR TGST EERAERARS Dl pu X M 4Bk L - 7ML i FROER iy = L
raAwiiy 1 33r WO & fram 1)

htips://web.awssupp. ford com/egi-binfjluivehinfo.cgi 5/16/2002




ZIERT U-Sua-Tavd

. cle Information Report o Page 2062

INSTALLED OFTEION INFORMATION:

Alr Cooaliitiouing: C/ - MANUAL AR CONTATIONER YW Codax -

Alwreptor kg Raling: * VW Oy Cada: L

Andly Dake " . [NfA) Imstrosecieiions ¥ - [NAA)

Axls Ratla: BEIAEC - 1.1 FIRAL DHIYE HATIO bitrrar{Driver Sk * - [IUA]

Axle Type: BOSAH - NON-LIMITED SLIF REAR AXMLE MircorPagr Shiek * - HA]

Batiry Awp Extiny HW Palm= FNEGC - PERFORMANCE WHITE CXC
Brake Codes AALAT - POLICR BAF PACE Power Anbmem:  *-[IA]

Braka CodeBervcey - [HiAL R AD -FLECTROMIC AR STEREC EATAD
Caliermiion Cwikn SLEMIIA Siorm mall Syt *-NfA]

Talarli corply ¥ - [HrA) Enayry Tioulers Axkic * - [[/A]

Calee{Trimk OOMDT - Tire Maplpcivrer:  AG - GODINYEAR

Dalllvary Typm 3 Tire Britink L

Dutwenlunft Coada: * Tiu Elric DMFIT - PEISTNVELY BSW

Froai e "L NFA] Traction Camtral: ~ AS - ANTHSFIN TRACT BRALES WO VD
Fuwul Typmi * . [WrA] Whaiel Basac w_TMUA]

TIRE DOT INFORMATION:

1 * g L]

m = - [ ]

Lh -'; L

SPANE: * DN Plant Bnnfucturer:
ESP INFORMATION; EMISSIONS INFORMATTON:

EXF Cade: H Wabiniben (Tl CH-C8

ESF CoversgeiMilay 9% Eplpion Cart Type: F

ESF Coveraga(Time: 120 Embmica Docel fufft 15D

E¥F Plan Yean 1589 Englur iy STV RGFRA

T Spewiwrs Dale  -DCT-190

hitps:/fwab.avwsspp ford com/egi-bin/jluvehinfo.cgi /1672002
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Ciaans List Repori o Page 4 of 4
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Claim Detail Page lof 1

Claim Detail Report

Note: All Costs are in US Daollars
Modlel Year = 1995; Clatm Key = 3682364

Vehick: Information Claim Information
Model Year: 1995 Document Nurnber: 5269378R
Market Derived: C/F - FORD DIVISION DERIVATIVE Repair Date: ?;gncs T-
Body/Cab Type: C/FC - 4 DOOR SEDAN-6 LITE Distance: 277
Verglon/Series: C/AB-BASE VERSION - CAR TIS: 5

Drive Type: C/B-2 WHL L/H REAR DRIVE

. C/HB-CROWN VIC (ENS3/EN] 14)
WVehicle Line: [92-03]
Warranty Start Date: 29-JIN-1995
Preduction Date; 1I-MAY-1995
vIN: 2FALPY I WSSX
Expense Informetion
Dealer Informmaibon

Customer Paid Amount; 0
Dealer Name GABLES LINCOLN-MERCURY INC Deductible Amounnt: B

Dealer Code: 11655 - * Dealer Paid Amouant: §
Address: 4001 BONCE DE LEON BLYVD Labor Cost: 32,47
City: CORAL GABLES Misc. Expense Amouot; O
State: FL Zip Code:331456 Part Markop Amount:
Comntry: USA Region Code: NA Materinl Cost: O
Phone: (305)771-7711 Total Cost Gross; 32.47

Cust. Concern Code: H22 - STEERIHGREQU[REEE]CTRAORUNE\?ENEFFDRT
Comition Code: 33 - LOOSE

Technician Comment: CK AND ADJUST STEERING GEAR

Customer Comenent: STEERING WHEEL BINDS & HARD TO RETURN

Labor Op Codle Labor Op Description Labor Op Cost
3504C  STEERING GEAR ADJUST IN CHASSIS ADJUST 3247
CamanulanrlHumbar Part : Part Enandnd
Flag PREF BASFE SUFF Dezcription CPSC Quantity Amount
Y #3504 + GEAR ASY-STEERING 110200 )] (1}
M[ﬂm‘l‘l@! ) B -

hitps:/fweb.awasupp.ford. . /detaileln20 cgi Tsrvi=ecedb2adanodslyr=1995& cimkey=568236  5/16/2002
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Claim Detait Page 1 of 2

Claim Detail Report

MNote: All Costs are in US Dollars

Model Year = 1995; Clakn Key = 61381 10

¥Yehicle Information Claim Information
Model Year- 1095 Document Number: 5272004
Market Derived: CYF - RORD DIVISION DERIVATIVE Repir Date: ?;:;mv-
Body/Cab Type: C/FC - 4 DOOR SEDAN-6 LITE ' Discance: 283
Version/Serics: C/AB-BASE VERSION - CAR TIS: 5
Drive Type: C/B-2 WHL L/H REAR DRIVE
CIFB-CROWN VIC (ERS3/EN1 14)

Vehicle Line: [92-03]

‘Warranty Start Date: 29-JUN-1995
Prodwction Date: 11-MAY-1005
VIN: 2FALP7T1WSSX

Expense Information
Dealer Information
Customer Paid Amount:
Degler Name GABLES LINCOLN-MERCLRY INC Dedociible Amount: O
Dealer Code: 11655 - * Dealer Paid Amount: 0
Address: 4001 FONCE DE LEON BLVL: Labar Coet: 178.56
City: CORAL GABLES Migc, Expense Amount: O
State: FL Zip Code: 33146 Part Markup Amoont:
Counntry: USA Region Code; NA Material Cost: 289.12
Phome: (305)771-7711 Total Cost Gross: 583.33

Cust, Concern Code: C50 - OTHER STEERING/HANDLING AND RIDE TROUBLES
Condition Code; 41 - STICKS/BINDS/GRABS
Technician Comment: CK AND OVERHAUL STEERING GEAR
Customer Comment: STEERING BINDS WHEN RETURNING FROM LEFT OR RIGHT TURNS

Labor Op Code Labor Op Description Labor Op Cost
POWER STEERING PUMP-FLOW & PRESSURE TEST
I6MD 1 AGNOSIS 2164
STHERING GEAR ASSEMBLY REMOVE AND INSTALL OR
35044 PEPLACE 59.52
3504A1  STHERING GEAR ASSEMBLY OVERHAUL 4

e

hitps:fiweb.awssupp. ford.. Adetailcddm0.cgiterve—encdb2x&modetyr=1995&clmkey=613811  S/16/2002




Claim Detail Pago 2 of 2

Caunzal Fuoll Part Number Part Part Extended
Flag PREI BABE SUFF Description CPRC Qmantity Amount
Y PFAZID51T B SBHAFT CNTRL PWR STRG 110201 1 191.19
N F4UZ3E501 A SEALHSGPISTON NANANA 1 6.34
N EGAZ 19382 AA P/SORA/TFLUID NANANA 3 4,59
N F6AZ 3575 AA SHAFT WORM ASY STRG NANANA |1 87

Ay commegs]

hitps://web.awssupp.fard,. /detailelm20,cpifsrviescedh2x &nodalyre 19958 clmkeype6 13811 S/16/2002




Claim Detail Page 1 of 2

. ANALFTICAL ¥, g

Claim Detail Report

Mote: All Costs are in US Dollars
Model Year = 1995; Claim Key o 5300648

Vehick Informmtion Chuimn Information
Model Year: 1993 Document Number: 5277{2A
Market Dorived: C/F - FORD DIVISION DERIVATIVE Repals Daze: 120"
Body{Cab Type: C/PC - 4 DOOR SEDAN-6 LITE Distance: 284
Verzion/Series: C/AB-BASE VERSION - CAR TIS: 5

Drive Type: C/B-2 WHL LfH REAR DRIVE
 CfFR-CROWN VIC {(EN53/EN1 14)
Vehicla Line: [92.03]
Warranty Start Date: 20-JUN-1995
Production Date: 11-MAY-1995
VIN: 2FALPTIWSSX I

._,_,_,.“.__. S
-

Expense Information
Desler Informption
Customer Paid Amount: Q
Denler Nams GABLES LINCOLN-MERCURY INC Deductible Amount; 0
Dealer Code: 11655 - * Dealer Paid Amount: 0
Address: 4001 PONCE DE LEON BLVD Labor Caoat: 75,75
City: CORAL GABLES Misc. Expenge Amnount: D
Stade: FL, Zip Code:33 5458 Part Markuyp Amount:
Country; USA Reglon Code: NA Materlal Cogt 16.31
Phone: (305)771-7711 Tetal Cost Gross: 98.58
Cust. Coneesn Code: L6B - POWER STEERING FLUID LEAK
Condifion Code: D1 - POROSITY

Technician Comment: RR STEERING GEASR TO REPLACH FAILED SHAFT SEAL LOWER

SEAL :
Customer Comment; P-8 FLUID LEAK
: Lahor Op Code Labor Op Description ' Lahor Op Caost
: STEERING GEAR ASSEMBLY REMOVE AND INSTALL OR
i 3504A  powracw 59.52
: 3304A7  SECTOR SHAFT AND/OR SEALS REPLACE 1623
? Cunsal Full Part Nomber Part Part  Extended
I . Flag PREFBASE SUFF  Description CISC Ouantity Amouni
! Y FRUZ3ES01 B SBEAL HSG PISTON 110301 1 10,19
..i N E6AZ 19582 AA P/SORAMFLUID NANANA 4 6.12

hittps:/fweb.awasupp ford.. fdetailelm20.cgifarm-cocdb2x&modelyr=1995& chmkey=630364  5/16/2002
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Claim Detail Page 1 of |
ANALFTTCAL W, TEA
Claim Detail Report
Note: AR Coats are In US Dollars
Model Year = 1005: Clabm Key = 11854732
Yehicle Information Claim Information
Modcl Year: 1995 Document Mumbar: 540121 A
Misaket Derived: C/F - FORD DIVISION DERIVATIVE Repair Date: ?;%EP
Body/Cab Type: C/FC - 4 DOOR SEDAN-6 LITE Distance: 12616
Vemion/Series: CIAB-BASE VERSION - CAR TI1S: 15
Drive Type: C/B-2 WHL L/H REAR DRIVE
Vohicle Li gl;B-CRDWN VIC (EN53/EN114) [92-
Warranty Start Date: 29-JUN-1995
Procinetion Date: 11-MAY-1995
VIN: 2FALP7 WSS X
Expense Information
Denler Information
Cuatomer Paid Amount: 0
Degler Name GARLES LINCOILN-MAERCURY INC Deductible Amount: 0
Dealer Code: 11655 -+ Dealar Paid Amoant; O
Address: 4001 PONCE DE LEON BLYD Labor Cost: 16,79
City: CORAL GABLES Misc. Expense Amount: 0
Stade: FL Zip Code: 33146 Part Markup Amount:
~ Conntry: USA Region Code: NA Material Cost: 0
Phone: (305Y771-7711 Total Cost Grosa: 16.79
Cust. Concern Code: * -

Condition Code: * - [N/A]
Techniclan Comment: 96545 RECALL DONE
Cuostomer Comment: 96345 PITMAN ARM

Lahor Op Code Lobor Op Description Labor Op Cost
96845A  REBPLACE 16.79

Bl 1 Mkl 1ol B 1

Canssl Foll Part Nomber Part Parl Extended
Fiag FREF BASE SUFF Description CPSC Ouantity Amonsd

Azy commems?

hitpa:ifweb.awssupp. for.../detatlclm?20.cgi?srvr=eccdb2n fmodelyrm 1995 & clmiey=1 185473 W16/2002




Claim Detail Page 1 of 2

ANALYTICAL WAERANTY STSTSM
.|

Claim Detail Report
Nota: All Costs are in US Dollars
Model Year = [995; Claim Key = 12814411
Yehicle Informatlon Claim Information
Model Year: 1095 Document Mumber: 543366A
Market Degived: C/F - FORD DIVISION DERIVATIVE Repair Date: :;.;;gcr-
Body/Cab Type: C/FC - 4 DOOR SEDAN-6 LITE Distance: 14207
Version/Seriea: C/AB-BASE VERSION - CAR TI8: 17
Drrive: Type: C/B-2 WHL L/H REAR DRIVE
. . C/FB-CROWN VIC (ENSVEN114
Vebiclo Line: gy o (EN )
Wartanty Start Date: 29-JUN-1995
Production Dade: [1-MAY-1005
VIN: 2FALP71WSSHE
Expense Informetion
Dealer Informatlon _
Customer Paid Amount: 0
Dealer Name GABLES LINCOLN-MERCURY INC Deduciible Amount;
Dealer Cocle: 11655 - * Dealer Paid Amount: 0
Address: 4001 PONCE DE LEON BLVL) Labor Cost: 83.93
City: CORAL GABLES Misc. Expense Amount:
State: FL Zip Code:33146 Part Markup Amount;
Country: USA Region Code: NA Material Cost: 131.34
Phone: (M5)771-7711 Total Coat Gross: 268,51
Cust, Concem Code: * -
Condition Cade: * - [NJA]
Technician Comment: 96B86 PROGRAM DONE
Cusiomer Comment: 96BRG OIL. COOLER
Labor Op Code Labay Op Description Labor Op Cost
RA&A REPLACE 11.19
B86C REFLACE 3017
B86EB REPLACE 3357
Causzal Full Pari Number Part Part Extended
Flaz FREF BASE SUFF - Description CPSC  Ouantity Amount
N PPZ 6A42 AA COOLER CRANKCASE Ol NANANA | 125.44
N FlAZ19A%03 A CHHANER-CHEMICAL NANANA { 1.15
N EIFZ 19549 AA ANTI FREEZE NANANA | 5.25

https:/iweb.awssupp.for.../detailcim20.cgi ssrvr—eccdb2x &modelyr=1 9958 cImkey=1 281441  5/16:2002




Claim Desail Page 1 of ]

ANALFTICAL WARRANTY EYETEM

Claim Detail Report

Nots: All Costs are in US Dollars
Model Year = 1995; Clabm Koy m 15725327

Vakicle Information Clalya Informwuaiion
Model Year: 1995 Docuirent Number: 350337A
Market Derived: C/F - FORD DIVISION DERIVATIVE Repair Date: {l)g-mmy.
Buody/Cab Type; CYRC - 4 DOOR SEDAN-6 LITE Distance: 22375
Version/Serics: C/AB-BASE VERSION - CAR TIS: 23

Drive Type: (/B-2 WHL L/H REAR DRIVE
. CIFB-CROWN VIC (HNSWEN1 L4)
Vehicle Line: [92-03)
Warranty Siart Date; 25-JUM-1993
Production Daie: 11-MAY-1995
VIN: 2FALP? I WSS XN

Fxpexse Information
Dealer Information
Customer Paid Amount: 0
Desler Name GABLES LINCOLN-MERCURY INC Deductible Amount: 0
Dealer Code; 11655 - * Denler Paid Amount; O
Address: 4001 PONCE DE LEON BLVD Lahor Cosr: 33,57
City: CORAL GABLES Misc. Expense Amount; 0
State: FL Zip Code: 33146 Pant Markup Amount:
Conntry; USA Region Code: NA Material Cost: 9.78
Phone: (305)771-7711 Tatal Cost Groas: 47,26
Cust, Concern Code: * -
Condjtion Cade: * - [N/A]
Technician Comment: 97863 RECALL DONE
Customer Comment: 97863 HOOD STRIKER
Labor Op Code Labor Op Description Labor Op Cost
gIE63C 33.57
Cancal  Full Part Numbear Part Part  Extended

Fhag FREF BASE Dgcription CESC Ouantity Amount
N FGAZ 16K689 AA STRIKER HOOD LATCHO10205 1 9.78

Awy commesa? -

bps:/iweb.awssupp.for... /detailelm20.cgi Tervivecodb2x & modelyr=1995&chmkey=1572532  5/16/2002




Claim Detadl Page 1 of 1

Claimn Detail Report

Nots: All Cogts are in US Dollars
Model Year = [9595; Clalm Key m 19055417

Vehicle Information Claim Information
Model Year: 1995 Docanedt Mumbey: 5605804
Market Derived: C/F - FORD DIVISION DERIVATIVE Repaiz Dats: ﬁ";ﬂ'ﬂ
- Body Cab Type: C/FC - 4 DOOR SEDAN-6 LITB Distance: 11615
Version/Series: C/AB-BASE VERSION - CAR TIS: 32
Drive Type: C/B-2 WHL L/H REAR DRIVE
Vehicle Line: gﬁ'ﬂ-ﬂﬂﬁﬂ VIC (ENFVEN | 14) [92-
Warmnty Start Date; 29-JUTN-1995
Production Date: 11-MAY-1995
VIN: 2FALPTIWSS N
Expenwe Information
Dealer Information
Customer Paid Amount: 0
Degler Name GABLES LINCOLN-MERCURY INC Deductible Amount:
Dealer Code: 11655 - # Dealer Paid Amoont: O
Address: 4001 PONCE DE LECN BELYD Labor Coar; 23,12
City: CORAIL GABLES Miac. Expense Amount: 0
State: FL. Zip Code:33146 Part Markup Amonnt:
Coantry: USA Region Code: NA Material Cost: 20,07
Phone: (305)771-7711 Total Cost Gross: 51.22

Cust, Concern Cede: H21 - STEERING HAS EXCESSIVE FREE PLAY/WANDER
Condition Code: 30 - CHAFED,BXCESSIVE WEAR FRAYED
Techniclan Comment CK AND REPLACE PITMAN ARM EXCESSTVE WEAR
Customer Comment: EXCESSIVE PLAY IN PITMAN ARM

Labor Op Code  Labor Op Description  Labor Op Cost
3590A PFITMAN ARM REPLACE 23.12

Cumenl Fall Pavt Nammhey Part Part Extendsd
Hag EREF BASE SUFF Description CPSC Quantity Amownt
Y F5AZ 3590 A .ARM-E'I‘RGH‘I‘HANIIHS&I 1 a7
Agy commesia’? H

hitpz=/iweb.awssupp.for.. /detailclm.cpitsrvrmeccdb2x&modelyra1995&cimkey=1905541  5/16/2002
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Claim Desait Page 1 of 1

% wmﬁmmw
Claim Detail Report

Nota: All Costs are in US Dollars
Model Year = 1953 Claka Key = 21850615

Yehicke Information Clahn Information
Model Year: 1995 Docwmment Number: 3656768
Market Detivad: C/F - FORD DIVISION DERIVATIVE Repair Date: 20,0
Body/Cab Type: C/FC - 4 DOOR. SEDAN-6 LITE Distancs: 33618
Version/Seeiss: C/AB-BASE VERSION - CAR TIS: 37

Drive Type: C/B-2 WHL L/Fl REAR DRIVE
Vehicle Line: g?B-CRUWN\I’IC (EN53/EN114} [92-
Warranty Seart Date: 29-JUIN-1995
Produoetion Date: 11-MAY-1995

\ﬂH;IFAIP‘?lWSS)-
Expense Information
Dealer Information
Customtt Paid Amonnt: O
Dealer Name GABLES LINCOLN-MERCURY INC Deduetihls Amount: {}
Dealer Code: 11655 -+ Dealer Paid Amoume:
Address: 4001 PONCE DE LEON BLVD Labor Cost: 47.12
City: CORAL GABLES Misc. Expense Amount; 0
State: FL. Zip Code:33145 Part Markup Amount:
Country: USA Repgion Code: NA Material Cost: 3.6
Phone; (305)771-7111 Tokal Cost Grogs: 50,72
Cust. Conrarn Code: ¥ - '
Condition Code: * - (N/A]
Technician Comment: 98819 RECALL DONE
Custormner Comment; 28B1% BRAKE LINE WEAR
Labeor Op Code Labor Op Description Labor Op Cost
BIBB REFLACE 47.12 _
Cansal Fuoll Pari Nomber Part Part Extended
Flag PREF BASE SUFF Description CPSC Quantity Amouot
N FIAZ 28544 AA 050603 1 359

Any comments?

hitps:/fweb.ewsaupp.for.. Jdetailelm20.cgi fervieccedbIadmpodelyra] 995 Eclmkoy=2185061  5/16/2002




Clain Dotail Page 1 of |

ANA W ETEYEM

Claim Detail Report

MNote: All Cosits are in IS Dollacs
Model Year = 1995; Cladm Koy m 21860945

Vehicle Information Claim Information
Model Yoar: 1995 Document Number: 565676A
Market Derived: /F - FORD DIVISION DERIVATIVE Repair Date; fg;;m‘
Body/Csh Type: (YFC - 4 DOOR SEDAN-6 LITE Distance; 33618
Version/Series: C/AB-BASE VERSION - CAR TIS: 37

Drive Type: (/B-2 WHY. L/H REAR DRIVE

VM&HMW VIC (EN33/EN114) [92-

‘Warranty Start Pate: 29-JUN-1995
Prodoction Date; 11-MAY-1995

VIN: ZFALP?IWSSXIE
Expens¢ Information
Denler Information
Costomer Paid Amount: §
Degler Name GABLES LINCOLN-MBERCURY INC Deductible Amount: 0
Dealer Code: 11655 - * Dealer Paid Amoumt: 0
Addresas: 4001 PONCE DE LEON BLVD Labor Coet: 88.35
City: CORAL GABLES Miec. Exponge Amount: §
State: FL Zip Code:33146 Part Markup Amount:
Cauptry: USA Region Code: NA : Mnatedal Cost: 21
Phoae: (305)7171-7711 Total Cost Gross: 109,35

Cysi, Concamn Code: B66 - OTHER EXTERIOR TRIM TROUBLES
Comdition Code: 42 - DOES NOT CPERATE PROFPERLY

Tochnician Comment: M TIME TO REPLACE HOOD LATCH AND DRILL HOLES TO INSTALL
RIVOTS .

Customer Comment; HOOD STRIKER PLATE DETTACHED FROM SPOT WELDS
Labur Op Code Labor Op Description Labor Qp Cost
M1 88,35
Causal Full Part Nomher Part Part Exteaded
Flag FREF BASESUFF Description CPSC Ouantity Awount
Y P4AZ 16700 A HOODLOCKO11403 1 21

httpes/fweb.awasupp.for., /detailelm20.cgitsrvr=eccdblx &amodelyrm | 9958 cimkey=2 1 B6096  5/16/2002




Claim Detail Puge 1 of 1

ANALYTICAL WARBANTY ﬁﬁg
Claim Detail Report

Note: All Costs are in IS Dollars
Model Year = 1995; Claim Key = 21850966

Yehicle Information Claim Information
Model Year: 1095 Document Number: S65T72A
Market Derived: C/F - FORD DIVISION DERIVATIVE Repalr m:?;;?l"
Body/Cab Type: C/FC - 4 BOOR S8EDAN-6 LITE Distance: 33619
Version/Scrics; (JAB-BASE VERSION - CAR TIS: 37

Drive Type: C/B-2 WHL L/H REAR DRIVE
Vehiicls Line: g!;rﬂ-cmwn VIC (ENS3ENL 14) [92-
Wartanty Start Date: 20-JUN-19053

Production Date: 11-MAY-1994
VIN: 2FALPTI WSS

Expense Information
Dealer Information
Customer Paid Amount: O
Dealer Name GABLES LINCOLN-MBERCURY INC Deductible Amount: 50
Dealer Code: 11655 - * Dealer Paid Amount:
Address: 4001 PONCE DB LBEON BLVD Labor Coat: 194.37
City: CORAL GABLES Misc. Expense Amount: )
State: FL Zip Code:33146 Part Markup Amount:
Country: USA Region Code: NA Material Cost: 28795
Phone: (305771-7711 Totzl Cost Gross: 482,32

Cost. Concern Code: N50 - SQUEAK/RATTLE VEHICLE EXTERIOR-FRONT
Condition Code: 42 - DOES NOT OFERATE PROFERLY
Technician Comment: REPLACE LOWER CONTROL ARME EXCESSTVE WEAR
Customer Comment: SQUEAK FROM FE

Labor Op Code Labor Op Description Labor Op Codt
3078AT  ARM ASSEMBLY - FRONT SUSPENSION LOWER REPLACE 194,37
Cansal Ful Part Number Part Part FExtended
Ftag FREF BASE SUFF Description CPSC Ouantity Amount
Y FRVZ 3079 BA ARM ASY.FRONT SUSPLOD4010Z | 14397
N FBVZ 3078 BA ARM ASY-FRONT SUSPLO40i02 | 143.97
— —

hitps:/fweb.awssoppfor.. fdetailelm?0 cgi tarvr=eccdb2 1 damodelyra] 395&cimiey=2186096 5/16/2002




Clajm Detail Page 1 of 2

Claim Detail Report

Naote: All Costs are in US Dollars
Model Year = 1995; Claim Key = 23833412

Vehicle Information Clalun Informaiion
Model Year: 1995 Document Number; 5804064
Market Derived: C/F - FORD DIVISION DERIVATIVE Ropaic Date: 39000
Body/Cab Type: C/FC - 4 DOOR SEDAN-G LITE Distance: 44079
Version/Series: CAAB-BASE VERSION - CAR TI5: 51

: Drive Type: C/B-2 WHL L/H REAR DRIVE
. ., C/FB-CROWN VIC (ENS3/EN114)
Vehicle Line: [92-03]
Warrapty Start Date: 28-TUN- 1995
Preduction Date: 11-MAY- 1995
VIN: 2FALP71WSS NI

Expenze Informnation
Dealer Informntion
; Customer Paid Amoan: ¢
. Dealer Name GABLES LINCOLN-MERCURY INC Dedunotible Amount: 50
Dealer Code: 11655 - * Denler Paid Amoamt:
Adidress: 4001 PONCE DE LEON BLYD Labor Cosi: 66,34
City: CORAL GABLES Misc. Expense Amoamt: §
State: FL Zip Code:33146 Part Markup Amount:
Country: USA Region Code: NA Material Cogt: 94.74
Fhone: (305)771-7711 Total Cost Gross; 161,28

Cust. Concern Code: GO7 - WINDOW OPENING, CLOSING TROUBLES-POWER
Condition Code: 30 - CHAFED,EXCESSIVE WEAR,FRAYED

Technicipn Comment: RIGHT FRONT WINDOW INOP DIAGNOSE AND REPLACED
REGULATOR WITH EXCEESSIVE WEAR

Cuostomer Comment: R T Wﬂﬂ?_?w INOP

REGULATOR ASSEMBLY - FRONT DOOR WINDOW
252087 ELECTRIC - REPLACE 66.54
Cousal Full Part Number Part Part Extended
Y FJAZ 542348 AA REGLTR,FDRPOWERROIII08 1 9474

4 v b gy e T

... ' Any sommenja?

httpsfiweb.awssupp.for.. fdetailclm?0, cpiParvr=ecodb2z &modelyr=1995%chnkey=2383341  5/16/2002




Claim Detail Page 1 of 2

." ANALYTICAL WARRANTY STETEM
L

Claim Detail Report

Note: All Cests are in US Dollars
Muodel Year = 1995; Claim Key = 23921593

Yehicle Information Clalm Informadion
Model Year: 1995 Document Number: 581427A
Masket Derived: C/F - FORD DIVISION DERIVATIVE Repeix Dats: f;,fp‘
Body/Cab Type: C/FC - 4 DOOR SEDAN-6 LITE Distarice: 45487
Version/Series; C/AB-BASE VERSION - CAR TI8: 52

Drive Type: C/B-2 WHL L/H REAR DRIVE .

Vehicle Line: %:B-mﬂwn VIC (BNS3/EN114) [92-

Wartanty Start Pate: 29-JUN-1995
Froduction Date: 11-MAY-10635
VIN: 2FALP? 1W55

Expense Information
) Dealer Information
..} Custuner Paid Amnunt: 0
Dealer Name QABLES LINCOLN-MERCURY INC Deductlble Amount: 50
Diealer Codde: 11655 - * Dealer Prid Amount; 0
Address: 400 PONCE DE LEON BLVD Labor Cost: 133.08
City: CORAL GABLES Mise, Expense Amouat.
State: FL Zip Code:33146 Part Markup Amount:
- Conntry: USA Region Code:r NA Material Costz 196.13
i Phone: (305Y771-7711 Total Coat Groan: 33921

Cuzt. Coneern Code: B35 - QTHER CHASSIS TROUBLES
Copdition Code: 30 - CHAFED EXCESSIVE WEAR FRAYED
Technician Commaent: SQUAEK IN FE DIAGNOSE AND REPLACED BOTH UPPER CONTROL

ARMS HAD EXCESSIVE WEAR
Customer Comment: SQUEAK FROM F E OVER RUMPS
Labor Op Code Labar {0p Deseription Labor Op Cpst
J082AT  ARM ASSEMBLY - FRONT SUSPENSION UPPER REPLACE  133.08
Censal Full Part Number Part : Fart Extended
Flag PREF BASF, SUFF Dascription CPSC Ouantity Amount
Y F7TAZ 3084 BA ARM BUSHING FR/SUSP 40102 I 95.43
N F6AZ 3085 BA ARM BUSHING FR/SUSP 040102 ] 100.2

Any sommeni?

—

hitpa-Hfweb.awssupp. for. Alefailelm20.cgifervr=ccedb2x&modelyr=1995&cimkey=2392159  5/]16/2002
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Claim Detail Page 1 of 2

.-' ANALFTICAL RYETEM
Claim Detail Report
Note: All Costs are in US Dollars
Modsl Year = 1995; Claimn Key = 23970450
Vebhiclke Information CTIaim Information
Model Year: 1995 Document Number; SB2521A
Market Derived: C/F - FORD DIVISION DERIVATIVE Repair Date: 1999 B
BodyACab Type: C/FC - 4 DOOR SEDAN-6 LITE Distance: 46157
Yemion/Serkes: C/AB-BASE VERSION - CAR TI5: 53
Drive Type: C/B-2 WHL L/H REAR DRIVE
. . CFB-CROWN VIC (ENS3/EN114)
?;h:l:l: Line: [92-03]
‘Wamanty Start Date; 29-JUN-1995
Production Date: 11-MAY-1995
: VIN: ZFALP71 WSS
i Expensze Information
L Desler Information
¥ Customer Pasd Amount: ¢
,' Dealer Name GABLES LINCOLN-MERCURY INC ~ Deductible Amount: 50
‘ Desler Code: 11655 - * Doaler Paid Amouit: 0
! Address: 4001 PONCE DE LEON BLVD Labor Coest: 72.59
: City; CORAL GABLES Misc. Expenss Amount: 0
State: FL Zip Code:33146 Pant Markap Amonnt:
Country: USA Region Code: NA Material Cosi; 101,25
Phope; (305)771-7711 Total Cost Gross: 173.84

Cast. Concern Code: H21 - STEERING HAS EXCESSIVE FREE PLAY/WANDER
Condition Code: 30 - CHAFED,EXCESSIVE WEAR,FRAYED
.t Technician Comment: CK ANTY REPLACE FITMAN AND IDLER ARM DUE TO EXCESSIVE

! WRAR .
i Custorner Comment: CK FLAY IN PITMAN ARM AND IDLER ARM
Lahwoe Op Code Eabor Op Descriptinn Labor Op Cost
| 3355A ILER ARM AND BRACKET ASSHMELY REPLACH 48.39
i 35904 PITMAN ARM REFLACE 24.2
Caaxcal Full Part Nomber Part Part Extended
Fag PREF BASE SUFF Description CPSC Ouantlty Amoomnt
Y ESAZ 3355 A ARMSTRGIDLER 110301 1 72
N FlAZ 3500 AA ARM-STRG PTTMAN 110301 i 2025

WEMBW.M..W&cﬂMMFIWSWSM 5/16/2002




Claim Detail | Page 1 of 2

ANALYTHCAL WARRANTYT EYETERS

Claim Detail Report

Note: All Costs are in 1S Dollars

- Miodel Yeur = 1995; Clatm Key = 24487157

Yebicle Information Clalm Information
Muodel Year: 1395 Documeat Number: 5892214
Market Derived: C/F - FORD DIVISION DERIVATIVE Repair Dats: got ¥
Body/Cab Type: C/FC - 4 DOOR SEDAN-6 LITE Distance; 52390
Vemsion/Serics: C/AB-BASE YERSION - CAR TIS: 60

Drive Type: C/B-2 WHE. L/H REAR DRIVE
. GFB-CROWN VIC (EN5S3/EN114)

Vehicle Line: [92-07]

Warranty Start Date: 20-JUN-1995
Production Date: 1t-MAY-19945
VIN: ZFALPTI WSS X
Expense Information
Dealer Informntion
Customer Paid Amount;
Dealker Name GABLES LINCOLN-MHERCURY INC Dadtuctible Amount: 50

Dealer Code: 11655 - * Dealer Prid Anvount: 0
Address; 4001 PONCE DE LEON BLVD Labor Cost: T8.64
City: CORAL GABLES Misc. Expanse Amannt: O
Stete: FL Z3p Code:33146 Part Markup Amount:
Conntry: USA Region Code: NA Material Cost: 513.1
Phone: (305)771-T111 Total Cost Gross: 591.74

Cust. Concem Code: H19 - BRAKE-ABS WARNING LIGHT TROUBLES
Condition Code: 42 - DOES NOT OPERATE FROPERLY
Technician Comment: ABS LIGHT ON DIAGNOSE AND REFLACED ABS MODULE AND

RETEST AND ROAD TEST -
Customner Comment: CK VEH ARS LIGHT ON
Labor Op Code Labor Op Description Labor Qp Cost
2219D ANTI-LOCK HRAKR SYSTEM DIAGNOSIS 42.34
2219113 FIN POINT TEST DIAGNOSIS 121
221904 MODULE - ANTI LOCK REPLACE 242
Causal Full Part Namber Pant Fart Extended
Flag PREF BASE SUFF Description CPSC Ouantiy Ammoynt
Y POAZ2C219 BA MODULE-BRK ANTI/LE 050003 1 513.1

hitpe:/fweb.awsaupp.for...detailelm20.cgi Tervreeccdb2ndmodelyr=1995&clmbey=2448715  5/16/2002




Claim Detail Page 1 af 2

ANALYTICAL WARRANTY STETEM

Claim Detail Report

Note: All Costs are in LIS Dollars
Model Year = 1995; Clabin Key = 24641776

Vehlecle Informailon Cloim Isformntion
Moaodel Year: 1995 Document Mumber: 5014534
Market Derived: C/F - FORD DIVISION DERIVATIVE Repair Date: ;&';Dm’
Body/Cab Type: C/FC - 4 DOOR SEDAN-6 LITE Distance: 53394
Vorsion/Series; C/AR-BASE VERSION - CAR TIS: £2

Drive Type: C/B-2 WHIL. L/H REAR DRIVE

Vehicle Line: gﬁnmnwn VIC (ENSV/EN114) [92-

Warranty Stact Dater 20-TUN-1993
Prodoction Dare; 11-MAY-1995
VIN: 2FALP71WSS 3 '
Expense Information

Dealer Information
Cusiomer Paid Amount: O
Dealer Name GABLES LINCOLN-MERCURY INC Deductitde Amount; 50
Dealer Code: 11655-* Dealer Paid Amount; 0
Address: 4001 PONCE DE LEON BLVI) Labhor Cost: 170.18
City: CORAL GABLES Misc. Expense Amount:
State: FL Zip Code:33146 Part Markup Amount:
Counntry: USA Region Coda: NA Matorial Cost: 85.54
Phone: (309)711-7711 Tal Cozt Gross; 265,72

Cust. Concemn Code: H20 - OTHER BRAKE TROUBLES (INCLUDING AIR BRAKES)
Condition Code: 42 - DOES NOT OFERATE PROPERLY
Techndcian Comment: FARING BRAKES INOP DIAGNOSE AND REPLACED LEAKING OIL

SEALS AND WHEEL BEARINGS
Customer Comment: PARKING BRAKES INOP AND LOW
Labor Op Code Labor Op Description Lahor Op Coxt
REAR WHEEL BEARING REMOVE AND INSTALL OR
1225AT  pemracE 88.24
2635A2  SHOE ASSEMBLY - PARKING BRAKB REPLACE 81,94

_ hutpe-fiweb.awssupp.for... /Adetailelin20.ppiTervr=cccdb2x Smodelyr=1995& cImkeyw2464 177 5/16/2002
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Claim Detail Page: 2 of 2

.. Causal Fall Part Number Part Part Extended
‘Flag PREF BASE Lescription CPSC  Quanfity Amonnt
N FIVY 2N712 A SHOELINNING PARK BR (60402 4 4284
Y BESSZ 1225 A BEARING ASY REAR WHE 050200 2 35.84
N F67Z 1177 AC SEAL ASY RR WHLBRG 050200 2 3.36
N XY 80Wo0 QL NANANA 4 13.5
Any conuments?

§em A P ——

|
|
. hitps:/iweb. awssupp.for.. /detailclm20.cpi Tsrvr=ecodb2xdmodolyr=1995&chmkey=2464177 5/16/2002
i
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Claim Detail Page 1 of 2

ANALYTRCAL W SFETENM

Claim Detail Report

Note: Al Costs are in US Dellars
Model Year = 1995; Clalm Key = 25378524

Vehicle Information Clairn Information
Model Year; 1985 Document Number: 602604 A
Misrket Derived: C/F - FORD DIVISION DERIVATIVE Repait Diate: %‘}““
Body/Cab Type: C/FC - 4 DOOR SEDAN-6 LITE Distance: 61146
Version/Series; C/AB-BASE VERSION - CAR TIS: 71

Drlve Type: ¢VB-2 WHL L/H REAR DRIVE
Vehicle Line: Dc:ﬂgn-cmwm YIC (ENSWEN114) [92-
Warmnty Start Date: 29-JUN-1995
Production Dats; ] 1-MAY- 1595
vIN: 2rALP71W5s XTI

Expense Information
Degler Taformation
Customer Paid Amouni:
Dealer Natme GABLES LINCOLN-MBRCURY INC Deduoctible Amount: 50
Dealer Code: 11655 - * Dealet Paid Amount: 0
Addrass: 4001 PONCE DE LEON BLYD Labor Cost: 805.1
City: CORAL GABLES  Misc. Bxpense Amount: 0
Stata; FL Zip Code:33146 Part Markep Amount:
Country: USA Rogion Coda: NA Material Cast: 376,32
Phons: (308)171-7711 Total Cost Groas: 983.42

Cugt, Concern Code: P66 - SHIFTS ROUGH OR JERKY WIHILE DRIVING
Coadition Code: 42 - DOES NOT OPERATE PROFERLY

Technician Comment: PERFORM DIAGNOSTICS FOUND INTERMIDIATE CILUITCH
FAILITRE,CAUSING METAL THROUGHT TRANS

Costomer Cnmment; TRANSMISSION SLIPS AND WONT UPSHIFT

Laber Op Code Labor Op Descripiion Labor Op Cost
7000F BLECTRONIC TRANSMISSION DIAGNOSIS DIAGNOSES .64
TRANSMISSION ASSEMBLY REMOVE AND INSTALL OR
T000A REPLACE 144.97
TORAXQ BXTRA TIME FOR POST ROAD TEST. (AFTER REPAIR) 12,61
FO00AZT BXTRA TIME TQ MOUNT TRANSMISSION ON A BENCH 18.91 E
T000A2  TRANSMISSION ASSEMBLY OVERHAUL 152,12

hitps:/foeb.awssupp.for.../detallclm0.cpi?armmecedb22 famodalyr= 1905 &clmkery=2537852  5/16/2002




Ciaim Detail Puge 2 of 2
.- 000A11 mgms&mn OIL COOLER ANI¥OR COOLER LINES 12.61
7000A13  CONTROL YALVE BODY ASSEMBLY - MAIN OVERHAUL 44.12
MTOMBOBA 44.12
Causal Bull Part Number Part Part Extended
Flag PREY BASF, SUFF Desctiption CPSC Cuantity Amoynt
N FBAZ 7153 AB OASKET TRANSMISSION ASSEMBLY 070101 1 80.64
N EOAZ7BIs¢ D PLT ASY-CLTCH IN SPL 070100 4 1359
N X132 7B442 AA PLATE-REARCLUTCHDR 070100 4 14.28
N FTZ 7FI% A BAND ASS5Y OVERDRIVE 070100 1 112
N FBAZ 7D(44 AA DRUM ASY-TRANSINTER 070100 1 6349
Y FBAZ TAORY AA CLUTCHASY-TRANSPLA 070100 1 3019
N XTI 2 QDX MOTORCRAFT BATTERY 190101 12 2201
N XW7Z7DI00 AA GASKET-VALVEBODYSE 070100 | 1.29
N 1L3Z 7CI55 AA GSKT CONTROL VALVE 070100 1 1.44
N XC3Z 7B155 AA FLTR&HD ASY TRNS OIL 070101 1 483
N F2VY7A098 A SCREEN ASY - CIL PAN 070100 1 2001
N FISZ 7B164 A PLT ASY-CLTCH IN SPL 070100 & 163
N E9SZ 7B442 A FLATE-REAR CLUTCHDR 070100 6 1067
N EOAZT7BI64 A PLT ASY-CLTCH IN SPL 00100 5 13.02
. N FOSZ7B442 A PLATE-RRARCLUTCHDR 070100 § 9.59
’, Aoy conyments?
!
|
T https</feb.avssapp. for... /detallchm20,cgl Tervr=scodb2x&modelyr= 19958 clmkey=2537852  5/16/2002




Claim Detail Page 1 of 2

Claim Detail Report
Note: All Costz are in US Dollas
Model Year = 1995; Clalm Key = 25548571
¥ehicke Information Claim Information
Model Year: 1995 Document Number: 6046954
Market Derived: C/F - FORD DIVISION DERIVATIVE Repair Date: 207
Body/Cab Type: C/FC - 4 DOOR SEDAN-6 LITE Distance: 62271
Version/Serlas: C/AB-BASE VERSION - CAR : TIS: 73

Dive Type: C/B-2 WHL L/H RRAR DRIVE
Vehicls Lie: HCSFI;B-CRHWN VIC (ENS3ENI 14} [92-
Warranty Start Date: 29-JITN-1895
Production Dats: | 1-MAY-1098
VIN: 2FALP71W 5SS X
Expense Information
Dealer Information
: Custamer Paid Amount: 0

Dealer Name GABLES LINCOLN-MBRCURY INC Deductible Amount: 50

Dealer Code: 11655 - * Dealer Paid Amount: 0
Address: 400! PONCE DE LEON BLYD Lebor Cast: 677,76
City: CORAL GABLES Misc, Expenss Amount: 0
Stats: FL. Zip Code: 33146 Part Markup Amoant:
Ciountry: USA Region Code: NA Material Coet: 238,64
Phone: (305)771-7711 Total Cost CGiross: 9164

Cust, Concern Code: P51 - DIFFICULT TO OPERATE SHIFF LEVER
Condition Code: 01 - BROKEN/CRACKED

Teckmician Comment: ROAD TEST VERIFIED CUST CONCERN PEREORMED TRANS ELECT
DIAG DTC PO782 2 3 SHIFT ERROR R AND I TRANS MOUNTEDON -
BENCH FEXTURE OH TRANS AS NECC FLUSHED COOLER LINES
REFLACED INLINE FILTER OH YALVE BODY DUE TO
CONTAMINATION CAUSE GOV RING BROKEN CAUSE LOW PRESS
TO DIRECT AND INTERNAL CLUTCHES TOP OFF FLUID REROAD
TEST AUTO TRANS OPER NORMAL

Customer Comment: TRANSMISSION WONT SHIFT OUT OF SECOND GEAR

htipy-//web.awsaupp.for.. fdetailclm20.cpi Tarvesecedh2x & midelyr=1995 & chmkey=2 554857  5/16/2002




Claim Detail Page 2 of 2
Lahoy Op Codie Labor Op Description _ Lobor Op Coat
7000F  ELECTRONIC TRANSMISSION DIAGNOSIS DIAGNOSIS - 97,76
TRANSMISSION ASSEMBLY REMOVH AND INSTALL OR
000A  pEPLACE 215.06
F000AZT EXTRA TIME TO MOUNT TRANSMISSION ON A BENCH 1955
7000AXQ BXTRA TIME FOR POST ROAD TEST. (AFTER REFAIR) 13.03
700042  TRANSMISSTON ASSEMBLY OVERHAIL, 26468
F000A1L Hgmmumcmmmmm £1.03
7000413 CONTROL VALVE BODY ASSEMBLY - MAIN OVERHAUL 45.62
MTOO308 13.03
Causal Full Part Number Part Part Extended
Fing FREF BASE SUFF Descriptiop CPSC Quantilty Amount
N EISZ 7TB442 A PLATE-REAR CLUTCH DR 70100 5 8.89
N FBAZ 7153 AB (ASKET TRANSMISSION ASSEMBLY 070101 1 80.64
N EDAZTBIS4 D PLT ASY-CLTCH IN SPL q0100 4 13.89
N XI3Z 7TB442 AA PLATE-REAR CLUTCH DR 70100 4 1428
Y F2IZ 7F19%8 A BAND ASSY OVERDRIVE 070100 1 112
N XC3ZTBISS AA FLTR&HD ASY TRNS OIL {70101 1 484
N FIWYTADE A SCREBN ASY - OIL PAN 070100 1 20.01
.t— N FSAZTDIO A GASKHET-VALVE BODY SE 070IXX 1 3,57
¢ N FIWVYTICIS5 A GSKT CONTROL YALVE Q70100 1 2,27
N XT 2 QDX MOTORCRAFT BATTERY 190101 12 22,01
N FISZ 7B164 A PLT ASY-CLTCH IN SPL 070100 5 13.58
Ay commegiy?

.

hitps:#wob.awssupp.for../detailclm?0,.ci PsrvreeccdbZxSanodelyra 1 995 &clmkey=2534857  5/16/2002
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2rALPTIWSSX 179795 ) : Page [ of 2 -

OASIS RESULT: be/18iz00e
2FALPT1WESX 179795 '
'. VEHICLE NFORMATION

VEHICLE DESCRIPTION BODY STYLE ENGINE ENGINE CALIBRATION
T804 CROWN VICTORIA 4 DR SEDAN POLICE 4.6L SOHC (ROMED) S18IR13A

TRANEMISSION AXLE CODE
ARFIN 4 SPD AUTOD ¥

> GENERAL WARRANTY INFORMATION

WARRANTY START DATE BUILD DATE BALE MILEAGE
DB/20/1 5995 D51 11985

- WARNING MESSAGES

LESS THAN TWO DEALEA APPRAQVED AWA REPAIR VISITS PAID TO DATE
»FIELD SERVICE ACTIONS

P-EXTENDED COVERAGES

U758 - EXPRED

STANDARD DEDUCTELE: 50 USD
OWNER

QOPTIONS:

EXPIRATION DATE: 08/29/2001
DIETANCE: 100,000

RENTAL: 25 UP TO 5 DAYS
TOWING: 45 USD

CONTRACT 801D BY: USA 48073

0798 - UBA 1858 NEW QUALITY FLEET CARE OMLY
STANDARD DEDUCTIBLE: 0 LSD :
awnen nave: I
OFTIONS:

EXPIRATION DATE: 0&/29/2008

IMETANCE: 999,299

RENTAL: D UP TQ O DAYS

hetp:/Aecheervics tso ford.comAvdizs/SPubs/mewansisfoareq. asp Vin=2FALPT 1 W5SX 179795, & broadcast=& serverdest=REL BEASE 5/16/2002
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FRLPTIWISX170795 Page2af 2’

TOWING: DUSD :

CONTHACT SOLD BY: LISA 48073

QFC I8 A BELING PROGRAM WITH A PHRE-SET APPROVAL LTMIT
FOR AEPAIRE NOT COVERED BY ANY WARRANTY.

ESP DEDUCTIBLEES MAY BE BILLED WITHOUT APPROVAL.

CONTACT: CLIVE CORK
AT 305-460-5144
¥ CUSTOMER PAY REPAIR VISIT EXCEEDS $1
P REPAIR HISTORY
DESE20)1 DEALER: Gabisa Lincol-Meroury, Inc.
WARRANTY CLAIN NUMBER: 804855 ODOMETER: 062271M
[ PARTNUMBER _ TPART cescwbmon ooyl CABOR o oot
TOE
= E - = : —r
|-EI- TRAZ) '
v — . - -
| e JBANE AB5Y CVERIRS | m fa ] ) = rer—
| FLTHEHO ASY TFNS 0L CTH N TT R I
e TVYTAOBMA  ISCREENASY-OLLPAN ] ool ) TO0AI3 -
|’“i*-'—' ALVEBODY BE Dot ) hiTocosos
| Fevyrciza  JGBKTCONTROL VALVE i .

_ = "'"";"’""_- BATTEP | 0z

| HT8A PLT AlY-CLTGH B S | I :—==-:===—=1
ROAD TEET VERIFIED CUET CONCERN PERFORAMED THANS ELEGT DIAG DTG PO782 2-3 SHIFT ERROR R AMD [ TRANS
MOUNTED ON BENCH FIXTURE OH TRANS AS NECC FLUSHED COOLER LTMES REPLADED INLINE FILTER O VALYE BODY DUE

TD CONTAMMNATION GAUSE S0V ANG BROKEN CAUSE LOW PRESS TO IHRECT AND INTERNAL CLUTCHES TOP OFF FLLIC
RERQAD T EST AUTO TRANS OPER NORMAL

END OF OASIB REPOAT FOR EFAI.F?‘I\H_

hitp:/frechearvice.ts0.ford. comfrdirs/SPubs/newnasiz/pareq. asp win=CF AL PTI'WSSX 179795, & boadesrt=&eerverdestaREL BASE  5/16/2002



" icle Tof son Report -— Page 1 of 2"
Vehicle Information Report
GENERAL VEHICLE .[B! ted Clalms)
INFORMATION;:
o FAFNW A Lne: . C/FH - CRIFWH VIC (RRIVENLI4) [72-03] Eog Berial Nee *
Medal Yoy 195 Blacket Derived: CF - FORD DIVICH DERIVATIVE. ~ BudyShelr  *
TihTrn © Dicbva Cinlen CA .2 WHL L/H XEAR DRIVE Engirar OVN - B-M 4. 51 SOBC FFT WA CIVE GNP
Tor. Dol (MESZ Bady Cab Style CIRC - 4 DOOR BFDAN-E LITE Traskabuior: CIAT - 4 5P AUTO TR NAAD ACDEWAMER TV
VecthoniSeriar: (/A2 - BASE VERSIGHN - CAR
BULILD INFORMATION:

Ragime  HA - HIMS P AWS 5. TROMAR PLANT HOTLD
Conniry) CAN - MG Prod Dwic (6-PED-1955

SALE INFORMATION:

Bophan: NA - HHNG0SN Galltg Paslrey  JI40S] -
Caxpuiry1 1154 - SN Belling Dir Eiffrere: F1L
yir BUTroTs: R
Asmival T H-FEB-1995 Wad CarpetLome ¥
Salle Iair: 10-MABR-1995 Pt /Rty Loww T
Warrssty Btart Duie: 10-MAR- 1999 MoSfigd Vabicle .
Ortg Wirrasy Daiar 10-MAR-1995 Simrguiret Velricle:  * Yahicla Txpare Flag: N

1 ¥ T ] & L] B 7 | 3 0
11T X SRZARTTAE ME TS UM &S 1 MOIADOEL  ddder = ]
B N 3 139F N0 A =31 "

-
g htips:/Aweb. awssupp ford com/egi-hin/jlufvehinto.cgi 316/2002




SYEQL U-SZe-Zaa

. _«cle Information Repart ' Pagelof2
INSTALLED OPTION INFORMATION:
Adr Crallii lnlng: OB - MANUAL ATK DONTATIONER OV Cada: -
Alinrnpice b mg Tattug: * GFW Cem Cades L
Arxtis Diak: *- (Al Inbrypesipion "~ [NA]
Axle Bulle: BOABC - 3.27 AL DEIVE RATIC Arroa(Drber Sl * - [FrA]
Axda Tymm POEAH - MON-LIMITED ELIF EEAR AXLE MirrwriPrage Shis): *- [N]
Batiacy hup Ealing ~EW Pl FRIOC - PERPORMANCE WHITE X
Purnle Ol « AALAT - FOLICE BOUTP PACKE Powar bumoei: = -[NA]
Prnks Code(Survies - J¥A] Radie: AD -FLECTRCMNC AN STEHAD RADE]
Cllerpiicn sl STOR1GA Sevnd Symivm- el
Caler(isconin . [MA] Bmigrn Tanislent Anlri ¥ - [FA]
Colan'Trimx oKX - Tien Mimmlferiyrew: A - ADOIYYEAR
Tiwitwery “Typac 5 Ty Bownds =n
Tortwenlenlt Coae - Thee Bhaey TAMITT - PXISIIVE LS BEW
Frout Soats o [WA] Trxfim Comivek:  AE - ANTHSPIN TRACT BRATE® WO VD
Fuul Typu: . [RA] Whaat Bam- - IMNPA]
TIRE DOT INFORMATION;
1 * BN
LR l.nl L ]
1 *Eh ol
SPALR * DOT Phat Muswlecirers  *-*
ESF INFORMATION: EMISSIONS INFORMATION:
S Cada: 3 Ewlmien Coder Ch-om
EN Coverage{hiay 100 Emilacien, Coct Typsi F
ERF CovaigelTey: 072 BEwlwivn Dacal SalTtr L&D
B P Taar: Yo Engin: Fanly: AFMLSVERA
5P Sigmatere Datey  W)-5EP- 1064
Any comenepps?
htips./fweh, awzsupp. ford com/egi-bindjlufvehinfo.coi SIL6F2002
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. _. 408 List Repart : -

Page 1 of 4 -
L R ST L
L] [ ]
Standard Claims List For Model Year 1995
Note: All Costs are in US Dollars
VBl MXT - BODY VER  DHIVE FLT THS O PROD WAKE  SHine L DET
b mmmmn@_mgmmmmmm&mm_mmﬁwfﬁmm“u&g_
WEMEEEETYRE COF OFC OAR O3 wmumm?f,g?’}'?,;';'“"zm TEA 11 TCOL 170501 FRAZ 166 A 135 20 JINIE
Trx Cudey WD Lawho 5 L G T R “SL96 Toal Camli - 12264
LINCOLN WERCURY
COBMCE 155 Namm OABLER P ST SRR CayCk UBA Rup Ol Na  eErTReldMAR: Emug
Colmmmin AU LISIT IELAY TURNS 0N AND OFF ESFRCIALLY 31 OO0 Son s
[o HEADLAME SWITCH OPEN CTRCLUTT
MNPSOS OF  OFC CAB OB AW ooU own ST IDMAR T T T
™ T Codes SEAS  LabarWrx 1 LabarCatl | D00 el fan 4% Totel Cantt am?: ,
L0 N MERCTTY
CHMCE 1M Fama  SANER M MIMSTL BMAL  CayCa BA RegCa L e EILIA
—— I o L T s—
m - - . .
—_— " "
el RECALL Dinig
i T ol e T —— . . LA T T )
WE Tiox Code DRSS LaberErm L3 LabwrCot | D03 Mabl e LA Tobd Cogtr | 26031
LINOUL AR SR )
Ca-ab Ck: 163 Namaw CARLEE Y B WM SR geyca TSA EegCd NA e T lo-oCT 2;“
CHL. COOLER MR TI12 ¥ * NY FRT*N N e -
PROCIAM DOME ¥ 7112 ¥ # NV FEN "N NN C 0NN T R541740% PORMETHE B S00a f et
WDEENCYS CF O OAE OB nwmumffwlm UZA 29 @08 OILADE * S4080 * LIS 42 29009
W Chuiar Trs Coulez Bl LiweBow 5 Laver et TS Mt G 0 TesiCutr o
LINCYE N WERUTY -
Cd-Bak G 165 R DABLES P NS4S ShEL Oy Ok SA RegCik N o
Commatatet & 7 INSIDE DOXIE. HANDLE DEO5T, OUT OF EOSTTION —
%
Commamz: X AND R DOOR PANEL TD REPATE DOCR BT =
ALPIWSCERCTE CF 2 OFC AB OB AW mmﬁ‘&mmm USA 23 M1 42000 FIDZ Se61200 AA 535 08 23101
h@sﬂwehawsmpy.fmd.uunfcgi-binﬁ]ufchn]jxﬂﬂ.ngﬁsm:mﬂbh&nmﬂdymIﬂ?S&ﬁn__mHFALP?lWﬁSXHBB13 S/16/2002
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e List Renort Page 2 of 4
W5 Cadm 3 ToxCode "B Lo A Labes Casi 2230 Niateria) Cosiz 100 TatalCimtz 7.5
T e i S —
LINCOLN-MERCTRY
CREBCH  LISI Mame OABLES P NSGSTTIL SR OOl UM BepCd:  NA  porDdeAN Dx
Commente:  SHAT BELT WARNING LIGHT OOMEN (SN AT TINES (BELTE ARS WORH)
AT —_— - = - — e
[« REPLACE LEFT FRONT SHAT RHLT DEFECTIVE
ALPTIRENEETE o CPC CaR OB Awmmmmmmw mAe 77 0= = - . = s g
—_— . - - e — - —
WE Cinins Kar= Trx Codes VRS Labwlne 5 LaberCue | 29 imierbd Costt 978 TwelCosti  4LET
GABLEX LINCOLN-WERCURY onpr DataeU1 MAY- D
CiSab U 1163+ Nemey  SHALEEN Fu  XS4571 S:A.  ChyCh USA ReaCli L e oo
Comm—_- 754 OO0 STRIERR
.. . -

Crommesiny X AND KEFAIR AS PRE RRCALL

AunvesBlan  COF OFC OA OB awmumu"'mf“"':w:m1 TSA 3 TIOS GOMY PRAZ 20319 BA  FI9 435 41643

Yai;] Trx Codin OTSED  LabwerBrm 1 Labws Casit ErX] Diminyial Coxh M T} Tl Coa- S0
LINCOLN MERCUR
CiimeCl 11653 Name OABLEL T M AT SR OwCh UBA RagChk  Ma o DaezDeC P
IWRTEENCTS  OF O ciB  CR AW ot ow S I0MAR poo  pen 90 xcoirmmt eaz es BB Lis e e
WE Claim Tox Colay UPSAD KaberBosi 12 GeborCett %06 Mmerd Catr  LAGS] Toihd Cogls  ZHAAT, |
GABLES LINCOUN-MERCURY : Thegw DA 31-TEC. T
Cleliuy Ol 1853 Namey InC Mn 4571l BoFL  Chyoil: THA RegCl MA 1907 ESEIA

Oty HEAD LAMPS FLECKER GPF ARDHON
Datusamnin YEST AND AHPLACE (Ch SROSTED Y ARADLANE SWITCH

ALPTIWSSHIIPCTE CF 2 COFC CAB OB - AW nmumn':‘f{g“*mt USA 41 [GOI@NO0]I PIAZ #75 A  mn 43 5380
VS Cluy Tex Collec 050D Lk 8 Laber Gtz T Mmieril fosn AT Totw Cat: | 5L

LINCOLR- WERCORY
CEBACH G Nume CABUE Me SASTIL GeFL  ChyCA T5A RepCh s eeDeweDL e

el

[+ ] HNGINE OVERHBATS AT IDLE
L] REFLALYE THERMOITAT STICETNG

ARSI CRY - OF  OFC GAB OB AW COG OVN Doret IOMAR g gy g . T I
A - -

W5 Chain Tex Cade Srt Deweile A lsberCe {013 MaeliCotl A8 TeslCatr 072

LRCTLN MERCIMY

Ol D8 Lig= Nomex GABLES M N SR QeyCH TIA WexCh N4 oEcDeGIE- B

Commemts:__—BRAME INE RECALL, '
— —

L ——— =y DONE

IESHCFE  CF O GAB OB AW ODU ovw S BMAR Ly gy 4 0 NAKANATIAZ 1886 AR 035 42 B9

W Cisiw S GIT9R11] Tox Comdec 008D LaberBrs & LsbecCostr . D1 Materd Casts - 2040 Tl Gy g

mym.mmmm:gwmcﬁmmm 19958 vin_cd=2FALPTIWESX 148913 5162002
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t._ s List Report - Page 3of4 .
GABMI L ICOLNMERCTRY Bagr Descdl6JUL-  Dor
Ca-fub Cik Llasse P D27 P XSUSTH1  ScP.  Caylm TEA BegCk N o eSTIE
ALFIWOGINEN CF)  OF  GFC CAR 0B AW opy ove TFEE HMAR Ly gy o sminmn ¢+ dw ¢ B2 wen
W Clader Tre Coaa: WERD  Libarbr L3 Laew Ot 837 Maarid Costs 1001 Tutal Cots - 17657
GAXTPS LINCOLN-MERCTRY Beyr Deta1 A Dox
Ty Cl; e Pl JORMSTIEL  BRML  CiyCa IEA R Cd NA e i,
Cromsnin PLAY BN BUIMAN ARM AND ILER ARM
Camwtuttr  CX AMD REPLACH IOL R ASM AND FITMAN AFOL
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Claim Detail Page 1 of 1

JW Wm
Claim Detall Report

Note: All Costs are in IS Dollams
Moedel Year = 1995; Claim Key = 8503777

Vehiclke Informasiion Clain Information
Muodel Year: 1995 Docutnent Number: 5325144
Miagket Derived: C/F - FORD DIVISION DERIVATIVE Repair Date: i;ﬁm
Body/Cab Type: CYFC - 4 DOOR SEDAN-6 LITE Distance: L1518
Version/Scrics: C/AB-BASE VERSION - CAR TIS: 13

Drive Type: C/B-2 WHL L/H REAR DRIVE
. . . C/FB-CROWN VIC (ENS3/EN114)
Wehicle Line: 192-03]
Wamanty Start Date: 10-MAR-1995
Production Date: 06-FEB-1995
vIN: 2FALPTI WosX I

Expense Information
Dealer Information
Customer Paid Amount 0
Dealer Name GABLES LINCOLN-MERCURY INC Doductible Amount: 0
Dealer Code: 11655 - * Degler Paid Amount: 0
Address: 4001 FONCE DE LEON BLVD Labor Cost 48.7
Ciry: CORAL GABLES Misc. Expense Amount: D
State: FL Zip Code:33146 Part Markup Amount
Country: USA Region Code: NA Muterial Cost: 52.96
Phone: (305¥771-7711 Total Cost Gross: 122.84

Cust. Concern Code; L25 - LIGHTS NOT WORKING-INTERIOR
Condition Code: 28 - OPEN CIRCUIT
Technician Comment: REPLACE HBADLAMP SWITCH QPEN CIRCUIT
Customer Comment: AUTO LIGHT DELAY TURNS ON AND OFF ESPECTALLY IN COLD

WEATHER
Labor Op Code Labor Op Degcription . Lahar Op Coat
~11634A  SWITCH-HBADLAMP CONTROL REPLACE 48.7
Causal Full Part Number Part Part Exiended

Y P5AZ11634 A SWITCH ASY LT CNTRL 170501 1 52.96

O TN 1 0TiLtoSdElarc: & AL,

Ay cmments?

bitps: ffweb.awssupp.ford.. Sdetailcim2D. cgiTsrvr=eccdbZ xSemodely =1 995 &clmkey=A50377  5/16/2002




Claim Detail Page 1 of I

. ANALFITCAL WARRANTIY STETEM

Claim Detail Report

Noie: Al Costs are in US Dollars
Modal Year = 1995; Claim Key m 11877877

Yehicle Informetlon Claim [oformation
Moidel Year: 1095 Dociment Number: 540111 A
Maket Derived: C/F - EORD DIVISION DERIVATIVE Repeir Date: 'i-';f"“
Body/Cab Type: C/FC - 4 DOOR SEDAN-6 LITE Distance: 17319
Version/Series: CIAB-BASE VERSION - CAR TIS: 19

Drive Typs: (/B-2 WHL L/H REAR DRIVE

Vehicla Li mCJF{B—CRUWN VIC (EN53/EN1 14) [92-
Warranty Start Date: 10-MAR-1905
Production Date: DS-FERB-1995
VIN: 2FALPF WS

Expense Information
E Dealer Information '
) Cuetomer Paid Amount; 0
. Dealer Name GABLES LINCOLN-MERCURY INC Deductible Amount: 0
Desler Code: 11655 - * Dealer Paid Amount: 0
{ Address; 4001 PONCE DE LEON BLYD : Labor Cost: 27.98
! City: CORAL GABLES Misc. Expense Amount; (
' State: FL, Zip Code:33146 Part Markup Amount:
Country: USA Reglon Code: NA Matesial Cost: 15.5
Phone: (305)771-7711 Total Cost Groas: 49.68
Clust, Concern Code: * - '
J Condition Code: * - [N/A]
! Technician Commeant: 96§45 RECALL DONE
' Customer Comment: 96545 PITMAN ARM
. Labor Op Code Labor Op Description Labar Op Cost
| 968458  REPLACE 27.98
| Canzal Full Part Number Eart Part Extended
| Flag PREF RASE SUFF Description LPEC Quantity Amonnt
1 N F5AZ 3500 A ARM-STRGPITMANI10301 1 15.5

hitps:/fweb awsnpp.for.. jdetailclm20.cgitorvr=cccdb2x&modalyr=1 905&clmkey=1187787 5/16:2002

!




Claim Detnil Poge 1 of 2

Claim Detail Report

Note: All Costs are in 1S Dallars

Model Year = 1995; Claim Key w 12541260

Vehicle Informailon Claim Informaetion
Model Year; 1005 Docoment Nomber: 5419464
Markel Derived: C/F - FORD DIVISION DERIVATIVE Repair Dabe: :mti CT-
Body/Cab Type: C/FC - 4 DOOR SEDAN-6 LITE Distance: 18532
Yomion/Serics; C/AB-BASE YERSION - CAR TIS: 20

Drive Type: O/B-2 WHL [/H REAR DRIVE
. ... C/FB-CROWN VIC (ENS3/EN] 14)
VWehicle Line: [92-03]
Warranty Start Date: 10-MAR-1995
Production Date: 06-FEB-1995
VIN: 2FALP7 I WS

Dealer Information

Expense Information

Customes Paid Ammuing: ()
Depler Name GABLES LINCOLN-MERCURY INC Deductible Amount:

Dealer Code: 11655-* Dealer Paid Amoant: )
Addiress: 4001 PONCE DE LEON BLVYD Labor Cost; 83,93
City: CORAL GABLES Mise. Expense Amount; i
State: FL Zip Code:33146 Part Markup Amount:
Couniry; USA Region Code: NA Material Cost; 131.84
Phome: (305Y771-7711 Total Cost Gross: 268,51

Cust. Congem Code: * -
Condition Code: * - [N/A]

Techaicion Comment: 96886 PROGRAM DONEN 7112 Y * NY FSN *N N /NN C 000NN Y
B341946A S6BRGPONF E}1 96B86 A1OONNN2ONO7

Customer Comment: 36886 OIL COOLER @N 7112 Y *NYFRSN*NN/

Labor Op Code Labor Op Degrriptlon Labor Op Cost

BR6A REPLACE 11.19
BR6C REFLACE .17
BRSE REPLACE 33.57

hitpa-ffweb.awssopp.for. . idetailelm20.cgitsrvi=ecodb2x &modelyr=19958clmkey=1254126 $/16/2002
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Claim Deail Page 2 of 2

Causnl Foll Part Number Part Part Extended
Flap PREF BASE SUFF Dreseriptlon LPSC  OQuantity Amount
N FIAZ19A503 A CHEANER-CHEMICA!. NANANA ] 1.15
N PaPZ 6A642 AA CODOLER CRANKCASE OINANANA | 12544
N  EIFZ 19549 AA ANTI FREEZE NANANA 1 5.25

Ay coummeqts?

httpa://web.awssupp. for. . /detailehn20,cgi Tarvreecodb2rdmodolyr=1995&clmkey=1254126  5/16/2002

15331




Claim Detail Page 1 of 2

Miw me
Claim Detall Report

-Note: AR Coste are in US Dollars
Modal Year = 1995; Clabm Key = 14076956

Vehlele Information Claim Information
Modal Year: 1995 - Document Number: 3457484
Market Derived: C/F - FORD DIVISION DERIVATIVE Repair Date: fg;’,;””
Body/Cab Type: C/FC - 4 DOOR SEDAN-6 LITE Dilstance: 23009
Venion/Saries; C/AB-BASE VERSION - CAR T18: 23
Drive Type: C/B-2 WHL 1/H REAR DRIVE
Vehicl UM:EC;?E-ERDWNVK!(ENSEJENIMJ [92-
Warranty Start Date: 10-MAR-1995
Procluction Date; 6-FEB-F995
vIN: 2FALP7I WX
Expense Informnatios
Dealer Informntion
Customes Paid Amount: 0
Dealer Name GABLES LINOOLN-MERCURY INC Dedoctibla Amount:
Dealer Code; 114655 * Desler Paid Amouar; O
Address: 4001 PONCE DE LEON BLVD Lahor Cogt: 27,98
City: CORAL GABLES Misc, Expense Amouni; 0
Siate: FL Zip Code:33146 Part Markvp Amouni;
Country: USA Region Code: NA Material Cost: O
Phane: (305)771-7711 Tatal Cost Groes: 27.98
Cust. Concern Code: L15 - OTHER LOCKAMBCHANISM TROUBLES
Condition Code: 42 - DOES NOT GPERATE PROPERLY
Technician Comment: CTK AND RE DOOR PANEL TO REPAIR DOOR HANDLE
Cystomer Comment; R F INSIDE DOOR. HANDLE BEZEL CUT OF POSITION
Labkor p Cole : Labur Op Deacription Labor Op Cost
2394213 TRIM PANEL-FRONT DDOR REMOVE AND INSTALL 2138
2304283 CORRECTION OF SQUEAKS & RATTLES OF PERFORM 56
MINOR ADIUST ’
Canssl Fhll Part Number Part Part Extonded
Flag P BASE SUFF Degeription CPSC Ouantity Amqiml
¥ * 542250{1 *  HNDLEDR INSIDE R 011404 0 1]
Any commenis?

hitps:ffweb.awssepp for.  fdetailclm20.cgi Tsrvr=coedb2admodelyr=1995&clmkey=14 07695 5/16/2002




Claim Detait Page | of 1

Claim Detail Report
Noto: All Costs are in US Dollars
Model Year = 1995; Clain Koy = 15038153
Yehicle Information . Ciatm Informaifion
Model Year: 1995 Pocument Number: 54601 7A
Maket Derived: C/F - FORD DIVISION DERIVATIVE Repuir Dato: gy’
Body/Cab Type: C/FC - 4 DOOR SEDAN-6 LITH " Distance: 23108
Version/Series; C/AB-BASE VERSION - CAR T1S:23

Drive Type: C/B-2 WHL L/H REAR DRIVE

Vehicl M:W YIC (ENS3/EN114) [92-
Warranty Start Date: 10-MAR-1995
Production Date: 05-FEB-1995
VIN: 2RALPTIWSS XN

Expense Information
Desler Information
| Costomer Paid Amouomt: 0
. Deaker Name GABLES LINCOLN-MERCURY INC Deductible Amount: 0
Dealer Code: 11655 - * Dealer Paid Amount: O
Address: 4001 PONCE DE LEON BLVD Labor Cost: 22.38
City: CORAL GABLES Misc. Expense Amount: O
Stwe: FL Zip Code: 33146 Part Markup Amount:
Conniry: USA Region Code: NA Material Coat: 10.8
Phone: {305)771-7711 Total Cost Gross: 37.5

Cust. Concern Code: 525 »- SEAT BELT COIL/UNCOIL TROUBLES
Condition Code: 08 - OTHER/UNKNOWN(NO AFPROFRIATE COND, CODE)
Technicien Comment: REPLACE LEFT FRONT SEAT BELT DEFECTIVE
Customer Comment: SEAT BELT WARNING LIGHT COMES ON AT TIMES (BELTS ARE
WORN) -
Labor Op Code Laboy Op Description Labor Op Cost
§1172A  SEATBHLT ASSEMBLY-FRONT REPLACE 2238

Causal Full Prrt Number Part Part Extended

Flag BABE SUFF Description CPSC Omaptity Amoant
N F5AZ 61203 G SEAT BELT BUCKLE ENDNANANA 1 10.8

] ANy cozyment;?

T httpe:fiweb.awsmpn. for.. fdetrilclm20.cpitsnvr=eccdb2xS&modelyr=1925&chmkey=1503815  5/16/2002
]




Claim Detail Page 1 of 1

Claim Detail Report

Note: All Costz ane in US Dollars
Model Year = 1995, Clshn Key = 135633704

Vehicle Information Clalm Informnation
Model Year: 1993 Document Namber: 550058A
Mitket Derived: C/R - FORD DIVISION DERIVATIVE Repair Date: ?;;‘;”‘Y'
Body/Cab Type: CAFC - 4 DOOR SEDAN-6 LITE Distance: 25715
Version/Serics: C/AB BASE VERSION - CAR TIS: 27

Drive Type: C/B-2 WHL L/H REAR DRIYE -
C/FB-CROWN VIC (EN33/EN114)

Vehicls Line: [92-03}
Warranty Start Date: 1(-MAR-1993
Production Date: 06-FEB- 1995
' VIN: 2PALP7IWHS XTI
Expense Informwntion
Dealer Information
. Customner Pald Amount; 0
’ Dealer Name (GABLES LINCOLN-MERCURY INC Deducdbie Amoun:(
Dealer Code:; 11655 -+ Dealer Paid Amount: 0
f Address: 4001 PONCE DB LEON BLVD Labar Coat: 27.98
City: CORAL GABLES Misc. Expense Amount ¢
State: FL Zip Code:33146 Part Markap Amount:
Conntry: USA Region Code: NA Materiat Coat: 9.78
Phone: (305)771-7711 Total Cost Gross: 41.67
Cost. Conoern Code: * -
i Comdition Code: * - [NfA]
Techniciam Comment: CK AND REPAIR AS FER RECALL
Customner Comment: 97363 HGOD STRIKER
Labor Op Code Lebar Op Description Eabor Op Cost
O7S63B 2198
Cawsal Full Part Nuomber Part Fart Extended
Flaz PREF BASE SUFF Description CPEC Quantity Amomut
N FSAZ I6K689 AA STRIKER HOOD LATCH 010205 1 0.78
ii Aty epmmc?

l . hitps:ffweb.awssupp.for../detailclm?0 cgi Tarvreecodh2x &modelyr=1995&clmkey=1563370  5/16/2002




Claim Detail

Page lof 1
PRI AL AL A AL LA 3L —
Claim Detail Report
Note: All Costs are in US Dollars
Modd Year » 1995; Claim Key = 18967168
Yehicle Information Claim Information
Model Year 1995 Document Number: SSRE09A
Market Derived: C/F - FORD DIVISION DERIVATTVE Repair Date: EWDE‘:'
Body/Cab Typs CYEC - 4 DOOR SEDAN-6 LITE Distance: 41645
Versjon/Series: C/AB-BASE VERSION - CAR TIS: 3
Drive Type: C/B-2 WHI, L/H REAR DRIVE
. . CFR-CROWN VIC (ENSYENLII)
Vehicle Lines [92-03]
Warranty Start Date: 10-MAR-1995
Production Date: D5-FEB-1995
vIN: 2FALPTIW6S X
Expense Information
Dealer Informaiion
Customer Paid Amount: 0
Dealer Nanx: GABLES LINCOLN-MERCURY INC Deductible Amouat: 50
Dealer Code: 11635 - * Deales Paid Amount: 0
Address: 4001 PONCE DB LEON BLVD Labor Cost: 57.8
City: CORAL GABLES Misc. Expense Amount: 0
State: F1. Zip Code:33146 Part Markup Amount:
Couniry: USA Region Code: NA Mnterial Coat: 347.17
Fhone: (305)771-7711 Total Cost Groes: 54384

Cust. Concern Code: H19 - BRAKE-ABS WARNING LIGHT TROUELES
Condition Code: 42 - DOES NOT OPERATE PROPERLY

Techniciam Coxumen:
Customer Comment:
Labor Op Code Laboy Op Descripiion Labox Op Cost
22190y ANTI-LOCK BRAKE SYSTEM DIAGNOSIS 45.24
2219D12 HDDULEF!ONTRDL RELAY - ANTI BKID REPLACE 11.56
Capzal Full Part Number Fart Fart Extended

Flag FREE BASE SUFF Description CPSC Quanily Amoupt
Y F6AZ2C219 BA MODULE-BRKANTIEKOG0003 | 347.17

-

hitpaz/fweb.awssupp.for.. fdetailclm20. ogi Yervr=ecodb2x Kmodelyr=1995 & clmkey=1896716 5/16/2002




Claim Drotail Page 1 of 2

Claim Detail Report

Notz: All Costa ane in US Dollams
Model Year = 1995; Clmm Key = 18605111

Yehicle Information Claim Information
Model Year: 1995 Docunent Nomhber: S59304A
. , 31-DBEC-
Market Detivad: CF - FOBRD DIVISION DERTVATIVE Repair Diade: 1997
BodyATab Type: C/FC - 4 DOOR SEDAN-6 LITR Distance: 42651
Version/Series: C/AB-BASE VERSION - CAR TiS: 35
Drive Type: C/B-2 WHL LI REAR DRIVE
. . C/FB-CROWN VIC (ENS3/ENI14)
Vahicle Line: [92-03]

Warranty Start Date; 10-MAR-1995
Production Date; 06-FEB-1995
VIN: 2FALP7 I WS
Expense Information
Dealar Information
Customer Paid Amoont: O
Dealer Name GABLES LINCOLN-MERCURY INC Deductible Amount: 50

Dealer Code: 11635 - * Dealer Paid Amotmt: &
Addrees: 4001 PONCE DE LEON BLVD Labor Cast: 69.36
City: CORAL GABLES Misc. Expense Amount; 0
State: FL Zip Code:33146 Part Markup Amount:
Country: USA Region Code: NA Material Cost: 146.51
Phone; (305)771-7711 Total Cost Grogs: 274,47

Cust. Concem Code: 126 - LIGHTS NOT WORKING-EXTERIOR
Condition Code: 46 - BURNED OUT
Technician Comment: TRST AND REPLACE LCM SHORTED BY HEADLAMP SWITCH
Custoner Comtment: HEAD LAMPS FLICKER OFF AND ON

Labor Qp Code Labor Op Rexcription Labot Op Cost
11654A  SWITCH-HEADLAMP CONTROL REPLACE 5202

13788A  LIGHTING CONTROL MODULEREFLACE ~  17.34

Cangal Fall Fart Number Part Part Extended
Y FIAZ 11654 BB SWITCH ASY LT CNTRL 170501 1 4651
N RSAZ 13C788 AR msm”&fﬁnmﬁ CONTROL 011001 1 100

hitps://wob.awssupp.for.../detailclm20.cgitarvmecodt2x &modelyr= 10958 lnkey=1860511  5/16/2002

153548




Chaim Desait Page 1 of 2

ﬁl’.m WARRANTY SYETEM
Claim Detail Report

Note: All Coals are in US Doliars
Model Year = 1995; Clalm Key = 21907003

Vehiclk: Information Claim Information
Modcl Yoar: 1995 Document Namber: 565977A
Markst Derived: (/R - FORD DIVISION DERIVATIVE Repair Dage; o1/
Bady/Ceb Type: C/FC - 4 DOOR SEDAN-6 LITE Distance: 53151
Vomion/Serios: C/AB-BASE VERSION - CAR TIS: 41

Drive Type: C/B-2 WHIL L/H REAR DRIVE
Vehicl mgﬁn-mnwm VIC (EN53%/ENI114) [92-
Wamaniy Start Dadc: 10-MAR-1995
Production Date: D6-FEB-1995
VIN: 2FALP7I WESX I

Expense Information
Dealer Infermation
Cusiomer Paid Amount: (
. | Dealer Name GABLES LINCOLN-MERCURY INC ~ Deductible Amount: 50
Dealer Code: 11655 -* Dealer Paid Amoant: 0
Address: 4001 PONCE DE LEON BL.VD Lebor Coat: 47,12
City: CORAL QABLES Misc. Expense Amount: O
State: FL Zip Code:33146 Part Markup Amoant:
Country: USA Region Code: NA Material Cost: 13.47
Phoue: (303Y771-7711 Total Cogt Ciross: 60.59

Cust. Comcern Code:; E23 - ENGINE OVERHEATS/RADIATOR TROUBLES
Condition Cede: 42 - DOES NOT OPERATE PROFERLY
‘Technicisn Cormnment: REPLACE THERMOSTAT STICKING
Cusiomer Comment: ENGINE OVERHEATS AT IDLE

Labor Op Cods Labor Op Descripiion Labor Op Cost
8005D COOLING SYSTEM PRESSURE TEST DIAGNOSIS I'1.67
8575A THERMOSTAT - THERMOSTAT HOUSING ANDYOR 2045

GASKEET REPLACE
Causal Full Part Number Part Parl Extended
Rag BASE Deacription CPSC Quantity Amouat
Y FS5AZ 8575 A THERMGSTAT 030001 ) +.71
N FIVY 8255 A OGASKET WATER OUTLETG3000t 1 2.1
M E2FZ 19549 AA ANTI FREEZE 030300 & 6.65

hattpss:/foveh. awssupp. for., /detailclm20.cgiTsrvr=coodbZx dumodelyr=1995&clmkoy=2190700  3/16/2002




Claim Detail Page lof 1

SRR E RIS FAE s B
Claim Detail Report

Note: All Cozts are in IS Dollas
Model Year = 1995; Clalm Eey = 21907006

Yehicle Information Claim Inforination
Model Year: 1905 Dooutneant Number: 5659770
Market Derived: C/F - FORD DEIVISION DERIVATIVE Ropeir Date: g
Body/Cab Type: C/EC - 4 DOOR SEDAN-6 LITE Distanee: 53151
Verslon/Serles: C/AB-BASE VERSION - CAR TIS: 41
Drive Type: C/B-2 WHI L/H REAR DRIVE
Vehicle Line: %JB-CRGWN VIC (ENSHEN114) [92-

‘Warranty Start Date: J0-MAR-1955
Prodiction Date; 06-FEB-19935
VIN: 2ZFALP7 | WOSXNN

Expegse Informntion
Dealer Information
Custorper Paid Amount: ()
Dealer Name GABLES LINCOLN-MERCURY INC Deductible Amount: 0
Dealer Code: 11655 - * Dealer Paid Amount: 0
Address: 4001 PONCE DR LEON HLYD Labor Cost: 47.12
City: CORAL GABLES Mise. Expease Amount:
State: FL. Zip Code:13148 Part Markop Amount:
Comntry: USA Region Code: NA Material Cost: 3.6
Phone: (305)771-7711 Total Cost Grogs: 50.72
Cust. Concern Code: * - '
Condition Code: * - [N/A]
Technician Comment; $8B19 RECALL DONE
Customer Comment: BRAKE LINE RECALL
Labor Op Code Labor Op Description Labor Op Cast
B19B REPLACE 47.12 )
Camsal Full Pari Nomber  FPart Part Exteaded
Kiag PREF BASE SUFF Descripiion CPSC Ouantity Amount
N FrAZ 28544 AA DEOGO3 1 3.59
Any comments?

httpe:/fweb.awssupp.for.../detailclm?(.cpi?srw=accdb2r&modalyral 935 &cimkey=2190700  5/16/2002




Claim Detail Page 1 of 2

1% WWREW
Claim Detail Report

Note; All Cosig are in US Dollars
Model Year = 1995; Clalm Key = 21998111

Vehicle Information Claims Information
Modkz] Year: 1995 Docurpent Number: (659778
Market Derived: C/F - FORD DIVISION DERIVATIVE Repair Date: {0
Bady/Cab Type: C/FC - 4 DOOR SEDAN-6 LITE Distance: 33151
Version/Seties: C/AB-BASE VERSION - CAR TIS: 41

Drive Type: C/B-2 WHL L/H REAR DRIVE
Vehicle Li .g};ﬂ-mnwnwctmﬁmu-n [92-
Warranty Start Date: 10-MAR-190%
Production Date: 08-FEB-1995

VIN: 2RALP7IWSS X
Expensa Information
Dealer Information
Customer Paid Amownt; 0
Dealer Name GABLES LINCOLN-MERCURY INC Dednctible Amonnt: O
Dealer Code; 11655 - * Dealer Pald Amonat: O
Address: 4001 PONCE DE LEON BLVD Labor Coat: 53.01
City: CORAL GABLES Mizc, Expanse Amount:
State: FL Zip Code:33146 Part Markop Amouni:
Country: USA Region Code: NA Muerial Cost: 253.44
Phone: (305)771-7711 Total Cost Gross: 306,45
Cust. Concern Coda: C25 - DEAD BATTERY
Condition Code: 42 - DDES NOT OPERATE PROPERLY
Technician Cofmment;
Cuatomer Comnet:
Labor Op Code Laber Op Description Labor Op Cost
10200A mm CIRCUITS (USING VOLTMETER) 17.67
103464  ALTERNATOR REMOVE AND INSTALL OR REPLACE 3534

https: Aweb.awsanpn, for, fdetaikelm20.cgi Tarvi=ecedb2xdmodelyr=1995&cimkey=2199811  5/16/2002




Claim Detail Page 2 of 2

.': Cavsal Fall Purt Number Part Part Exietded
Flag PREF BASE SUFF Description CPSC  Ouaniity Amount
Y FIAZ 10346 AX ALTERNATORLESSPULL  NANANA 1 171.37
N FSPZ 10344 HA PULLEY-ALTERNATOR 140201 1 37.98
REGUALOR & BRUSH HOLDER

N FIDZ 10C359 A 140201 1 44,08

ASY ALT

Any commemnts?

.,I

m:rmw...mm.mmwm&mﬁwmau 3/16/2002




Claim Dotail Page 1 of 2

e e sy
Claim Detatl Report

Note: All Costs ave in US Dollars
Model Year = 1995 Cladm Key=22161174

Vehicle Information Claim Information
Model Year: 1995 Document Nurnber: 567168A
Market Derived: C/F - FORD DIVISION DERIYATIVE Repelr Datc: o220
Body/Cab Type: C/FC - 4 DOOR SEDAN-6 LITE Distance: 5462

Vemion/Series: (C/AB-BASE VERSION - CAR TIS: 42
Ixive Type: (/B-2 WHL L/H REAR DRIVE '
. CFB-CROWN VIC SIEN114

Velrcls Line: 'S (EN )

Warranty Start Date: 10-MAR-1995
Production Dats: 06-FEB-1995
VIN: ZFALPTIWSSX I
Expense Information
Dealer Information
Customner Paid Amount: O
Doaler Name GABLES LINCOLN-MERCURY INC Deductible Amount; 50

Desgler Code: 11635 - * Dealer Paid Amount: O
Address: 4001 PONCE DE LEON BLVD Labor Cost: 76.57
City: CORAL GABLES Misc. Expense Amoynt: ()
State: FL Zip Code:33146 Part Markup Amount;
Country: USA Region Code: NA Material Cost: 100.1
Phonie: {305)771-T111 L Totnd Cost Gross: 176.67

Cust. Copcem Code: H21 - STEEREING HAS EXCESSIVE FREE PLAY/WANDER
Condition Code: 30 - CHAFED EXCESSIVE WEAR FRAYED
Technician Comment: CK AND REPLACE IDLER ARM AND PITMAN ARM
Customer Comment: PLAY IN PITMAN ARM AND IDLER ARM

Labor Op Codle Labor Op Description Labor Op Cost
3500A PITMAN ARM REFLACE 23,56
3355A IDLER ARM AND BRACKET ASSEMELY REPLACE 53.01

Cansal Full Part Number Part Part Extended

Flag PREF DASE SUFF Description CPSC Quaptity Anomnt
Y F5AZ 3580 A ARM-STRGPITMAN 110301 ] 28.09
N H9AZ 3355 A ARM-STRGIDLER 110301 1 72

hﬂpﬁ:#web.awmppﬁr..ﬂaﬂﬂchiﬁmgi?ﬂmﬂdﬁthdﬂmlggﬁﬁchuhyﬂz]ﬁ11‘]" 316/2002
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Claim Detail
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. : iwa WARRANTY STETEM
Claim Detail Report
Note; All Costs are in US Dollars
Model ¥ear = 1995; Claim Key = 22161175
Yehicle Information Ciaim Information
Madel Year: 1994 Document Number: 5671688
Market Detived: C/F - FORD DIVISION DERIVATIVE Repair Date: ?;;;‘”E'
Body/Cab Type: C/EC - 4 DOOR SEDAN-6 LITE Distance: 54621
Yeorsion/Series; C/AB-BASE YERSION - CAR TIS: 42
Daive Type: C/B-2 WHL 1L/H REAR DRIVE
.. CYFB-CROWN VIC (ENSEN1 1)
Vehicle Line: [92-03]
Warranty Start Date: 10-MAR-1995
Prxduction Date: 06-FEB-1905
VIN: 2FALP7I WoSXIEE
Expense Information
_ Dealer Information
.]' Customer Paid Amount: 0
Dealer Name GABLES LINCOLN-MERCURY INC Deductible Arpotant: O
Dealer Code: 11655 - * Dealer Paid Amount: O
Address: 4001 PONCE DHE LEON BLVD Labor Cost- 04.24
City: CORAL GABLES Misc. Expense Amount: ¢
State: FL Zip Code:33146 Part Markup Amount;
Coogniry: USA Region Code: NA Material Coxst: 5068
Fhone: (305Y771-7711 Total Cost Gross: 144,92

Cust. Concern Code: HO4 - PARKING BRAKE TROUBLES
Condition Cede; 01 - BROKEN/CRACKED
Technician Copment: CK AND REPLACE PARKING BRAKE BROKEN
Cugtomer Comment: PARKING BRAKE SHOES BROKEN

Labor Op Code Labor Op Description Labor Op Cost

2635A2T ) SEDE ASSEMHLY - PARKING BRAKE REPL__A_%_MH 04.24 .
Cenml Full Fari Number Part Fart Extended
Flag FREF BASE SUFF Degcription CPSC Quanitity Amouni

Y FIYY2N712 A SHOELINNINGFARK BRO60402 4 50.68

i Any commenig?

hitps:/Aweb.awsenpp.for.. Jdetailelm20.cgitsrve=ecedb2x Amodelyrel 995&cimkey=2216117  <16/2002
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ANALFTNCAL WARRANTE BFRTEM

Claim Detail Report

Noete: All Coata are in US Dollam
Model Year = 1995: Clalm Eey = 22704428

Vehicle Information Claim Information
Mode] Year: 1995 Document Number: 5703435
Market Derived: C/F - FORD DIVISION DERIVATIVE Repeir Date: ?59;1;01#-
Body/Cab Type: C/FC - 4 DOOR SEDAN-6 LITE Distance: 58610
Version/Saries: C/AB-BASE VERSION - CAR TIS: 45
Irive Type: C/B-2 WHL LT REAR DRIVE :
C/FB-CROWN VIC (ENSVEN! 14
Vehicle Line: o' (EN )
Warranty Start Date: 10-MAR-1995
Production Date: 06-FEB-1995
VIN: 2FALP7IW6S
Expense Information
Drealer Information
_ Custorner Paid Amount: 0
Dealer Name GABLES LINCOLN-MERCURY INC  Dednctible Amount 50
Dealer Code: 11655 - * Dealer Pald Amount 0
Address: 4001 PONCE DE LEON BLVD Labor Cost: 70.68
City: CORAL GABLES Misc. Bxpense Amount: (
State: FL Zip Code:33146 Part Madip Amount:
Country: USA Region Code: NA Matsrial Coat: 28.45
Phone: (3057717711 Total Cost Gross: 99.13
Cust. Concamn Code: H19 - BRAKE-ABS WARNING LIGHT TROUBLES
Conditlon Code: 28 - OPEN CIRCUIT
'Tecknician Comment: CK AND REPLACE LEFT INOP SENSOR
Customer Comment- ABS NOISEY
Labor Op Code Labot Op Dexcription Labor Op Coxt
2219D5  SENSOR ASSEMELY REAR - ANTELOCK REPLACE  23.56
22180  ANTLLOCK BRAKE SYSTEM DIAGNOSIS 4712
Cpuzal Folf Part Nombes Part PFart  Extended

Flag FREF BASE SUFF Description CPSC Quantiity Amounf
Y PFSAZICI90 A SENSOR ASY-RRBRKTO060001 1 2844

Ay conenenial

m:;mmﬁm..mmmu@mmmlwzm 5/16/2002
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Claim Detail Report

Note: All Costs age in US Dollars
Model Year a 1995; Cladm Key = 22808617

Vehiele Information Claim Information
Model Year: 19935 Document Number: 5711718
Market Derived: C/F - FORD DIVISION DERIVATEVE Repair Date: yogy '~
Body/Cab Type: C/FC - 4 DOOR SEDAN-6 LITE Distance; 59365
Verslon/Series: C/AB-BASE VERSION - CAR TIS: 46

Drive Type:; C/B-2 WHL L/H REAR DRIVE

. . CIFB-CROWN VIC SYEN1L4
Vehicle Line: [92-00] (EN )
Warranty Start Date: 1(-MAR-1995

Prodoetion Date: 06-FEB-1995

VIN: 2FALP71W6s
Expense Information
Dealer Information
Customer Pakd Amount: O
Dealer Name GABILES LINCOIN-MERCURY INC Deductible Amount: 50

Dealer Code: 1 15655 - * Denler Paid Amount: §
Addrezs: 4001 PONCE DE LEON BLVD Labor Cost: 64.79
City: CORAL GABLES Misc. Expenzs Amount: 0
State: I, Zip Code:33146 Part Markup Amoant:
Country: USA Region Coda: NA Mnterial Cost: 205.28
Phone: (305¥771-7711 Totut Cost Girosg: Z70.007

Cuost. Concern Code: H19 - BRAKB-ABS WARNING LIGHT TROUBLES
Candition Clode: 42 - DOES NOT OPERATE PROPERLY
Technician Cornmeni: REFLACE LERT REAR AX1 E SHAFT DEFECTIVE
Customer Comment: ABS APPLY AT ALL TIMES

Labor Op Code Laber Op Description Labor Op Cosi
SHAFT ASSEMBLY - AXI.E REMOVE AND INSTALL OR
4234A  oubl ACE 54.79

hitpe://web.awssupp.for../detailcim20.cgi Tarvrmeccdblx Smndelyrm 1 995 Scimkey=2280861 5/ lm
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Claim Detnil Page 2 of 2
Causal Full Part Number Part Part Extended
Flag PREF BASE SUFF Deacription CESC Quaniity Amopgt

Y [2AZ 4234 B SHAFT&BRG ASY REAR A 050200 1 174.53
SELENTUM UNVIVERSAL
N F7AZ 19554 EA SEALANT 010103 1 13.51
N CBAZ I19B346 A 199101 } 3.7
N XY BOWOD OL MNANANA 4 11.49
ALY COmmepst

hrtpec//web.awssupp. for. . /detailclm20.cgi farvreecedb2x drmodalyr=1998 &clmkey=2280861  5/16/2002
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T AT
Claim Detail Report

Note: All Costs are in US Dallars
Model Year = 1993; Claim Key = 21573474

Yehicle Information Clalm Information
Model Year: 1995 Docoment Nomber: 577470A
Market Derived: C/F - FORD DIVISION DERIVATIVE Repair Daiz: f‘,;ﬁm
BodyiCab Type: CYFC - 4 DOOR. SEDAN-6 LITE Distanee: 68828
Version/Series: C/AB-BASE VERSION - CAR TS %2

Drive Type: C/B-2 WHL L/H REAR DRIVE
Vehicle Ling: C/FE-CROWN VIC (ENS3/EN114) (92-

03]
Warranty Start Date: 10-MAR-1995
Production Date: 06-FEB-1995
VIN: 2FALPTIWSSX
Exponss Information
Dealer Information
Cuctorney Paid Amount: 0
Dealer Name GABLES LINCOLN-MERCURY INC Deductible Amount: 50
Dealer Code: 11655 -* Degler Paid Amount; ()
Address: 4001 PONCE DE LEON BLVD Labor Coat: 12008
City: CORAL GABLES Mizgc. Expense Amount: 0
State: FL. Zip Code;33145 Part Markup Amount:
Country: USA Region Code: NA Material Cost: 274.05
Phona: (305Y771-7711 Total Cost Gross: 395.03

Cust, Concern Code: N3D - SQUEAK/RATTLE VEHICLE EXTERIOR-FRONT
Condition Code: 42 - DOES NOT OPERATE PROPERLY
Technician Comment: REPLACE LOWER CONTROL ARMS EXCESSIVE WHAR
-Customer Comment: SQUEAK TN F E OVBR BUMPS

Labar Op Code Labor Op Degeription Labor Op Cost
~ 307EAT  ARM ASSEMBLY - FRONT SUSPENSION LOWER REFLACE 12098
Cansal Fall Part Number Part Part Extendad
Flag FREF BASE SUFK Desscription CPSC Quenlity Amount
Y XWIZ 3079 BA ARM ASY-FRONT SUSPL 040102 | 14102
N XWIZ 3078 BA ARM ASY-FRONT SUSPL 040102 | 133.03
—am e . N

bitpe:ffwob.awssupp. for...detailclm20.cgl Tarvr=ecodb2xdmodetyr=1993&clmkey=2357347  5/16/2002
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SYETEM
Claim Detail Report
Note: All Costs are in US Dollars
Model Year w 1995; Clatm Key = 24557635
Yehicle Information Clalm Information
Modsl Year: 1995 Document Number: 500355A
Market Derlved: C/F - FORD DIVISION DERIVATIVE Ropair Dhate: gg“"m“"‘
Body/Cab Type: C/FC - 4 DODOR SEDAN-6 LITE Diztance: 82578
Yorsion/Serics: C/AB-BASE VERSION - CAR TIS: 64
Drive Type: C/B-2 WHL L/H REAR DRIVE
Vehicle Lige: GC;I]’B-CRDWN VIC (ENS3/EN114} [92-
Warranty Start Date: 10-MAR- 1995
Production Date: (6-FEB-1995
vIN: ZFALPTIWSSX
Exspense Inforwa Hon
Dealer Information
Customer Paid Amoumt:
Pealer Namo GABLES LINCOLN-MERCURY INC Datuctible Amownt: 50
Deanler Code: 11655 - * Dealer Paid Amount:
Address: 4001 PONCE DE LEON BLVD Labor Cost: 50.42
City: CORAL GABLES Misc. Expense Amomt: O
State: FL Zip Coude;331446 Part Markup Amount:
Counitry: USA Region Code: NA Material Coat: 72
Phone: (X¥5)771-7711 Total Cost Gross: 122,42

Cust, Concern Code: E35 - OTHER CHASSIS TROUBLES
Coadition Code: 30 - CHAFED, EXCESSIVE WEAR.FRAYED
Technician Comment: PLAY IN IDLER ARM DIAGNOSE ABD REPLACED IDLER ARM DUE

TO EXCESSIVE WEAR
Customer Commment: FLAY IN INLER ARM
Labor Op Code Labor Op Deseription Labor Op Cost
3355{!: IDLER. ARM AND BRACKEBT ASEEMBLY REPLACE J0.£2 _
Consal Full Part Number Part Part Exntended
Flag PREFBASESUFF  Degcription — CPSC Quanifly Amount
Y BOAZ 3155 A ARM-STRGIDLER 110301 1 72

ARY commenix?

https:/Aweb.awasupg for.. /detaileim20.cgitarvr=occdbZx&modelyr=1995&clmkey=2455763  5/16/2002
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OASIS RESULT: osvtava
2FALPTIWESX '

’ YEMHICLE NFORMATION

VEHICLE DESCRIPTION BODY STYLE ENGINE ENGINE CALBRATION
1895 CROWN VICTORIA 4 DR SEDAN POLICE . 4.8L BOHG (ROMED) S16MR10A
TRANSMBEION AXLE CODE
4RTOW 4 8PD AUTD 75

- GENERAL WARRANTY INFORMATION

WARRANTY START DATE BUILD DATE BALF MILEAGE
03101505 02061985

P> WARNING MESSAGES

LESS THAN TWO DEALER APPROVED AWA REFAR VISITE PAID TO DATE
J»-FIELD SERVICE ACTIONS

P-EXTENDED COVERAGES

- Ursa - EXPIRED

STANDARD DEDUCTIBLE: 50 USD
———
OFTIONS:

' EXPIRATION DATE: 034102001
INSTANCE: 100,000

RENTAL: 25 LUF TO 5 DAYS

TOWNG: 45 USD

CONTRACT SQLD BY: USA 49073

0798 - USA 1900 NEW GUALITY FLEET CARE ONLY
STANDARD DEDUCTIBLE: 0 USD

OWXER NN
OPFTIONS:

EXPIRATION DATE; 03/10/2005

DISTANCE: 000,209

RENTAL: 0 UP TO 0 DAYS

WFMMMMWmemmMﬂPﬂWMMWB,&mmm 3/16/2002
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TOWING: 0 USD

CONTRACT SOLD BY: USA 40073

QFC I8 A BILLING PRCXSRAM WITH A PRE-EET APPROVAL LT
FOR REPAIRS NOT COVERED BY ANY WARRANTY.

ESP DEDUCTIBLES MAY BE BILLED WITHOLT APPROVAL,
CONTACT: CLIVE CORK

AT 305-450-5144

IF CUSTOMER PAY REPAMR VISIT EXCEEDS $1

> REPAIR HISTORY
NO REPAIR HISTORY ON VEHICLE

END OF 0asis REPORT FOR 2FaLPriwssxII

m;mwmmshmmmmwﬂm TW6EX148013 &brosdcast=8serverdesicRELFASE 5/16/2002




