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Warranty Claims Bort Order
Claims for Inquiry: RQD1-002

Inqulry: RGU{-D02

CLAN KEY: 31229 RPR_DOT: 4711999 MILGE: HHe Ex
NDL_YR: 16004 AW VL CD: VA 1LI'I.I.H1W3“

PART_NUN_CALS PREF: Favy PRODN_DT: eihptt ]

PART_NUM_CAUR_BABE: AFs2q WRIY_START_DT: 4/ OMB0s

PART_NUM_CAUE_SLIFF: A TRAMS CI= CDK

DEALER: MARSHALL BROS. LMCOLN MERCURY . ENG_CD: PN

CUST_CONC Coe A comrcn: A MR G 12213 BY PROVCD: LA CNTRY_SOLD: USA

CUST_TXT:  GRUSE CONTRCL INOFERTIVE

TECH_TXT1:  "37216 CC 28 53184 D7 B818AG 0.3 SPEED CONTROL DIAGNOSIS, REPLACED RECUNDANT CANCEL SWITCH AND

REPAIRED CONNECTOR."
TECH_TXT2:
' AWS Duptiate Repart {¥/N): Dugticats b YOO (¥/N)
Inquiry:RQ01-802
CLAMLKEY:  Z3BB454 RPR_DT: 61888 WLOE: A2 TGk Em
MDL_YR: 1585 ARE VL LD VH VELCD: ILNLMEXWOSY I
PART_NUM_CALS PREF:  F2vY PRODN_DT: B/eEY 1985
PART_NUNLCAUS BABE: [ 374 WRTY_START_DT: 2171905
PFART_NUN_CAUB_SUFF; A TRAMA CD:  COU
DEALER: HOLLYWOCDD LINCOLN-MERCURY NG ENG_ CIx  GVN

CUBT_CONC CD:  AZG COND &I 42 DLR Clx 11530 BT PROVCD: FL  CNTRY 30LD: USA

CUST_TAT:  A25 CRUISE CONTROL INOP WARR

TECHTXT1:  45265'WBTB CRUBE INOP 42 TECH #1777 DIAG OF SPEED CONTROL REPLACE BRAKE PRESELRE BWITCHWIRE REPAR
TOSMTCH CONNECTCR REFAIR LOOSE PINS RESECURE AND RESTEST DK

TECH_TXTE

B . AW3 Duplicste Report (Y/N): Dupiicatn of YOQ {¥/N):

Tuseday, lwsnary 7%, 2001 Page 1 of 31




Claims for Inquiry: RQO01-002

Incuiry: RQ01-002

CLAMMEY: 23150062 RPROT: 299 MAGE: 250 TOLCD: EBd
ML YR 1905 ANS VL CD: VB VINLED:  {LNLwe s

PART_MUN_CAIIS_PREF:  FS0Y PRODN.DT: (1409

PART_MUM_CAUS_BAGE: BCAES WRTY_START DY Ti5/1905

PART_WM_CAUS EUFF: A TRANG_CD:  CADU

DEALER: °HARRODSEURG FCRD MERGURY, ENG_GI: GV

e
CUST CONC_CD¥  AJS

COND_CD: 44 DLR_CD: 1671 SY_PROVW CD: KY  ONTRY SOLD= USA

CUNT_TXT: CUSTOMER STATES THAT CRUISE CONTROL IS INOP.
TECH TAT:  CK CRUISE DIAG TEST RPL CRUISE SWITCHES AND SERVD BOTH SHORT ED OUT RETEST OK
TECH_TXT2
a AWS Duplicaie Report (YN Duplicale of YOG (¥/NX
Ingulry: RO -002
CLAIM_MEY: Z{GDOM RFR_DT: 2H 9 Ded MLGE- 48415 ™H CD: ERd

BOL YR 1808 AWE WL CD: VB YN CD:  1LNLMOANISE

FART_WUM_CALS_PREF: Faf PROMN_DT: SM5e6
PFART_WUM_CAUS_BASE: BFoRd WRTY_START_IOT: BG1906
PART_NUM_CAUS_SUFF: A TRANG CD: GODU
DEMER: DICK EDWARDE FORD-LIM ING ENG_CDx CAN

GUBT_CONG_GD:  AZS

COND G 42 INR_GD: GG ST PRIW GL: K5  ONTRV_BOLD:  UGA

GUBI_TXT:  CUGST STATES CRUIGE WONT SET AT TIMEG
TECH TATI: 46794 BRAKE PRESLRE BYWTCH DEFECTIVE. SLEF TESTED CRUIEE, PIN POINT DIAG FOR RO SET (PP A) FOUND SLOW
RELEASE OF BRAKE PRESSURE BWITCH ALUID SEAPNG AROUND SWITCH. RAR BRAKE PRESSURE SWITCH. BLEED
TECH_TXTZ  BRAKE PROPORTIONING VALVE. ROAD TEETED. CRUISE FUNCTION CHECK. CRUISE FUNSTIONS NORMALY,

Dupheae of VOQ (¥N)

1 AWE Duplieste Repor] (¥/N)




Claims for Inquiry: RQO01-002

Inquiry:RC01-002

CLAM KEY: 18979813 RPADT:  300Mss9  MILOE: 3471 TOLCD: E8Y
HOL YR 1984 AWS V1L _CD: FP YN ED: NELMT4WNT

PART_MWLCAUS_PREF:  F2AZ PRODN.DT: G4/1008

PART_MUM_CAUS BASE: P34 WRTY_START_DT: /201996

PART_MUM_CAUE BUFF: A TRANE CD: CTU

DEALER: “KINSEL FORD, INC" EMG_GCD: CAN

CUST_CONG_CDr  A25 coMD CY: 28 DLR_CO: 441 BT PROVC: TX  CNTRY_BOLD: LUBA

CUST_TAT:  CLISTOMER STATES CRUISE CONTROL NOF SEE PREVICUS RQE ATTATCHED

TECH_TXTY:  CHECK CRUISE REPLACE BRAKE PREGSURE SWITCH INTE RMITTANT OPEN CIRCUIT CAL'SING CRUISE TO BE INOP

TECH_TXATE

[ AWS Duplicate Report (Y/N): Duplicats of VOO (¥/NE

Inquiry: RQM 002

CLAB_KEY: 17978052 RPR_DT: 2990 NILGE: 26602 TRLCD: Bl
MOLYR: 1004 AWE_WL CD: Ve wit: DamewiT

PART_NUM_CAUS PREF:  F2AZ PRODN_DT: NEHE9E

PART_WUM_CAUS PADE- oFodd WHTY_START._DT: gl

PART_NUN_CALS BUEF: A TRANS CDx G

DEALER: WORDEN-UARTH LINC-MERC INC ENG_CD: CVN

CUST CONC_CIx: AN CONDCI: 35 OLR_CO: TiaM ST PROVNLD: L CNTRY_BOLI:  UUSA

CUST_TAT:  BRAKE LKGHTS ARE MNOP AND CRLISE HARD TG SHUT OFF
TECH_TXTE:  FOUND THE SWITCH TO BE BAD REFLACED SWITCH
TECH_TXTE:

b AWS DupHoun Report (¥/N]: Dayfioate of VOO {/N):

Tuesday, rnmry 29, 2062 ' Page 331




Claims for Inquiry: RQ01-002

Togquiry: RQO1-002

CLAIM_KEY: 18564000 RPRDT:  BHMBMB00  WILGE: 2880 TNNCIR R
UOLYR 1B AWS VL CD: FP v cD: e rsasTH

PART_MUMI_CAUS PREF:  F2VY PRODM_DT: BIZ3006

PART_ WU CAlMS BASE: orod WRTY_BTART_DOT: 71221008

PART_WUWLCAUS_SUFF: A TRAMB_CD: C/U

BEMER:  BAY LINCOLN-MERCURY/DODGE EMG_CD: CAMN

CUST_CORC CDx A% COND C: 42 OLR_CO: 1048 BT PROV CI: FL  CHNTRY_BDLD: USA

CUST_TXT: CRUISE CONTROL WONT ENGAGE PARTS IN

TECHTXTS: 20601 INTERWMITTENT HYDRALLIC BWITCH STICKING PREVIOUS TEST ING TEST DRIVE ETC R AND RCRUSE
CONTROL HYDRALULIC POWER INTERUPT SWITCH TEST DRINE

TECH_TXTZ
r AWS Duplicme Report (¥/Ny: Duplicata of YOQ (F/R):
Inguiry:RQ01-082
CLAM KEY:  1B286375 RPR_OT:  S/24/1R0D WLGE: 45625 TAN Gl ER
MHLYR 195 ANE VL CD: VB VL GD:  ILNLMBZWS T
PART_NUM_CAUS PREF.  F2vY PRODNLDT:  124MB55
PART_WUM_CAlIE BASE: SFe24 WRTY_START_DT: 0985
PART_NUM_CALE SUFF: A TRANS_CD: QU
DEALER: PLANFIELD LINCOLN-MERCURY INC ENG_CD: CAVN

CUST CONE CIx A5 COND_ G 42 DLR CD: 10924 3T FROV.CD: Ml CNTRY_SOLD:  USA

CUBT_TXT: SPEEPCONTROL IHOP

TECH_TXTH: SWITCH MOP REPLACE DEACTIVATION SWITCH. NECEZSARY TO RE WIRE COMNECTOR. FIRST REPAIR ON SPEED
CONTROL TO REFLACE DIFFERENT PARTS 3C736 AND 14K147 . THIS REPARR FOR ADCITIOMAL FARTS TER:

TECH.TXTE  "MNAL CONNECTOR, ANC: BFR24

X AWS Duplicete Report (YN} ' Dupilicgie of VO {¥/NK




Claims for Inquiry: RQ01-002
Inquiry: RO#1-002

CLAM KEY: 18781448 RPR_DT:
ML _YR: 108 AN WL CD:
FART_MUM _CMIS_PREF: MAZ
PART_MUN_CAUE_BABE: 13410

PART_MUIN_CALF_SUFF: A
DEALER: "DQGDENAVENUE MOTORE, NC!
CUST_CONC CIx P08 COND_GIx 44

CUNT_TXT:  CANNQT GET CAR OUT OF PARK

THIMEM  MILGE: 42152 TANCD:  ES3
VB WLCD:  1LNLMS TG T
PRODN_DT: 2421996
WRTY_GTART_DT: 3H4H008
TRANE_GD: T
ENG CD: CAM
DLRGD: 10600 ST_PROV.GD: I CMTRY SOLD:  USA

TECH TXTY: 42152 BAD WIRING FOR BRAKE LIGHTS AND SWITCH REPLACED SWITCH AND WIRING

TEGH_TXTZ

y AWS DugHexte Report (Y/N) Dopkicatc of YOO (V/N):

Inquiry: ROQHM-082

CLAM_KEY: 18168070 RPR_OT: w2811809 MILGE: 496850 TAN_GI: EM
MOLYR: 1580 AWS VL CD: VB v co: LNLMEEWT

PART_WUM_CAUS PREF: * PRODN_DT: Ll

FART_WUBI_CAIIR_BARF- BABSD WRTY_START _OT: B30T 296

PART_NUM_CAUB_BUFF: * TRARE CD: CTU

PEMER: SAN GABRJFL VAL EY LINGOLN MER ENG CD: CAWVN

CUST CONC_CD:  ASE COND_CI: 48 MR GO 11882 BT PROVN CD: CA CHTRY_BOLI: UBA

CUBT_TET: CRUIBE CONTROL INOP

TECH.TXT:  SHORT
TECH_TXT2:
' AWS Duplicxis Reparl (¥/N)

SPEED CONTROL  TEET

Duplicake of VOO (Y/N).




Claims for Inquiry: RQO01-002

Inguiry: RQD1-002

CLAM_KEY: 19078750 RPR_OT: TRNSE MILGE: 24250 TN CD: ER3
MDL_YR: 1996 AWE WML CD: VB L HeeQRIL Ry

PART_WUM_CAUS PREF: FBAZ PRODNLDT: G985

PART_NUM_CALS_RALE: T WRTY_GTART_DT: B N908

PART_NUM_CALS_SLFF:  AA TRANS_CD: G

DEALER: SHAYERTE LINCOLN-MERCURY ENG CD= CAN

CUBT_CONG CD:  AX COND_CD: &2 DLRGCD: 13423 STPROWCD: CT  CHTRY.BOLD: USA

CUBT_TXT:  CUST STATES CRUISE CONTROL INFO

TECH TXTY:  CKANDREPLACE CRLASE CONTROL SERVO AND REPAIR WIRE CONMECTION

TECH_TXT2:
B AW Duglcrte Requat (/W) DupHeuds of VOQ (Y/N):
Incuiry: RQ0-002
CLAMA KEY: 18370047 RPR_IT: #221990 NLGE  ZB5W ™ Ch: E8)
WLYE: 196 ANE_VL G FB YN_CD: ZFALPTSweT
PART_MUM_CAUS FREF.  F2AZ PRODN_DT: 81908
PART_MUM_CALS BASE: BrEM WRTY_BTART_DT: 131296
PART_MUM_CALS BUFF: A TRANS CD: CDU
DEALER: “THRIFORD MERCURY, ING." ENG GO: GV

CUST_CONC CIx AN cOND CD: &2 DLR CD: B284 BT PROYLCD: L CNTRY BOLD: UBA

GUET_TXT: "CRUSE SONTROL SHUTS OFF ON ITS GWH WHILE DRIVING,CLIET HAS TO TURN O AND EET TG RE ENGAGE A2Y

TECH TXT{:  CKDSPEED CONTOL OPERATION. WSFECTED FOUMD CEACTIVATOR SWITCH FAULTY. REMOVED ANLI RE
RETEST DANVE OK. .

TECH_TATL:

X AWS Dupliowe Report Y/ Dphinata of VIR (Y/NX




Claims for Inquiry: RQO01-002

Inquiry:RQM-002

CLABL KEY: 13684172 RPR_DT: Lab.glt MLGE: 45004 Lo
WOLYR: 1966 ANSVLCD: ¥ VIN_EO: 1Lhm!2m1'ﬁ

PART_WUM_GAUE PREF:  SZZ PRODN.DT: 1251856

PART_NUM_CAUG_BASE: 14525 WRIYSTARLOT:  SABHEAT7

PART_NUN_GALB SLIFF: a TRANS CD: CTU

DEALER: "WAYHE FORD, INC* ENG CD: T

CUST_GONG CTx: A CONDCD: 45 DLR_CD: 8418 ST FRIN.CD: WS CNTRY_BOLD:  USA

CUST_TXT:  CHECK GRUISE NOT WORKING

TECH TXTY:  NO POWER FLISE BLOWN SPEED CONTROL TESY

TECH TXT>

] AWS Doplicie Report (YME Duplioste of ¥OQ (YN}

Inquiry:RQ01-002

CLAIM_NEY: 1855070 RPR_DT: [Tyl HLGE: 2543 TXN_CD: ER3
MLYR i ANBYLCD: FB WI_Ch: ZFALFTYTI

PART_WMM_CA PREF:  FOAZ PRODH_DT: 22211508

FART_WURE_CAUS_BASE: 13480 WRTY_START DT: 174696

PART_NM_CAM WTF: A TRANS CO: DU

DEALER: RUFFUFORD ENG CD: CGAWN

CUBT_CONC CD:  HE COND CD: 44 DL.R_£D; 1202 ST PROVCE: N CNTRY BOLD:  LBA

CUET_TAT: CUST STE GEAR BB ECTOR WONT MOVE OUT OF PARK AT TIMES
TECH_YXTH:  EWITCH 48 H0B REPLACE BRAKE SWITCH

TEEH_TXT2:

L AWE Duplicate Repart (¥/N): Edaplicats of VOU (YMX




Claims for Inquiry: RQ01-002

Inguiry:RQ01-002

CLARN KEY: 1E5125M RPR_OT= R D90 BLGE: nm TOLCD: Eds
NOL_YR: 1998 AWE W _CO: FP VN CD: 2ELMAWT

PART_NUN_CAUB. _PREF: F2vY PRODN_DT: 49/1906

PART_NUM_CALIS BABE: oFad WRTY_START_DT: S234908

FARY _NUM_CAUB SUFF: A TRANS CO: CAOU

DEALEA:  WAMI LNCOLN-MERCURY INC ENG_CE CAN

CUET_CONG_CI: A% COMDCD: 42 DLRLD: 11622 ST PROVCD: FL  CNTRY_BOLD: USA

CUBT_TXT:  AZ5 CRUIBE CONTROL WILL NOT ENGAGE

TEGHTATY: 31276 PRESSURE SWITCH DEFECT W GRUISE CONTROL SYSTEM DIAGNOSIS,PINPOINT TEST AND REPLACE BKAKE
PRESELIRE BWITCHROAD TEET SYSTEM NHOW DK"

TECH_TXTZ
e AWS Duptioatz Report (¥/N): Tnplicate of VO (Y/Nx
Inguiry; ROM-082
CLAM KEY: 19731081 RPRDT:  RMBNSED MLOE: 4376 TXN CD:  E83
NDL YR 1996 ANS V. Cx VI CD:  {LNLME1 WOT I
PART_NUM CAUB PREF.  REOY PRODN_DT: G158
PART_NUN_CAMIB BASE- BCess WRTY_ETART_DT: B Y1008
PARTNUM_CAUG. BUFF: A TRANS CD: G
DEMLER: ROWAN LINCOLN-MERCURY INC ENG_CD: CAMNM
CUIT_CONC CDx  A2S COND.CE: 20 DLRGCD: 11647 BT_PROV.CD: FL  CNTRY_SOLD:  USA

CUBT_TAT: “CHCRUBE CONTROL INOP, WONT SET

TECH TXTE: 'DIAG CRUISE, OPEN CIRCUIT ON BUTTON AND HI RESISTANCE IN BERAKE PRESEURE BWITCH, REPL, NECC TO RAI
MASTERCYL'

TECH_TXTE
" AWE Duplicata Rapert (YN Duplionts af VOO (¥/N):




Claims for Inquiry: RQ01-002

Inquiry: RQ0{-002

CLANLKEY, {844257 RPRDT: 112398 HLGE 480 TIN.CR: B2
ME_YR: 1886 AWE W1 CD: VB VI_CC: 1LV MBZNG T

PART_NUM_ CAUS_PREF: ~ PRODN_LT: 1211195

PART_NUM CAUS_BASE 14528 WHTY_BTART_ET: 12X

PART_NUM_CAUS SUFF: . TRANS CD: oMU

DEALER:  "SMINNER-DAMULIS, INC ENG_CD: CW

CUBT_COMC CD: A2 COND CD: # DLR_CD: 851 ST PROV_CD: NY CNTRY_SDLD: L'SA

CUST_TAYT; CRLUISE CONTROLINOF

TECH_TXT;  "TEST CRUIE CONTROL, REFLACED FUSE®

TECH_TXTZ:
. AWS Duphicat Report (¥/N): Dopsatg of VOO (¥
Imguiry: RQ01-002
CLAM KEY; {7TBd745 RPRDT:  ZH7HEA MLGE: 7350 TN CD: B3

NDL YR 1996 ANS W _th: P vii co: 2uELMrsveT
PART_NUM_GAUB PREF:  * PRODH_DT: 112411005
PART NUM_GAUS PASE: BABAD WRTY_STARE_DT: W2H90R
PART_NUM_ CAUS SUFF:  * TRANG CD:  C/DU
DEMLER: EANGABRIEL YALLEY LINGOLN MER ENG_CIx CWVN
CUST CONC CD:  ALS COND CD: 46 DLROD: 11832 ST PROV CD: CA CHTRY_BOLD: UBA

CUBT_TXT: CRUASE CONTROL INOR

TECH TXT: SHORT EPEED CONTROL DIAGNOSIS

TECH_TXTE

] AWS Duplicsz Report (YN Drapdicate of YOG [YN)
Toesdwy, Immcary 29, 2002 Page 9o 31




Claims for Inquiry: RQ01-002

Tmquiry:RQ91-002

CLAIM_KEY: 17158988 RPRDT: 124471988 MILGE: 46473 TAN CDx EB3
MLYR: 1956 AWS VL CD: VB VM_CD: TLNLMS1 w4 T

PANT MUBLCAUS PREF:  F2A2 PRODNDT: 91611995

PART MUM_CAUNG_BABE: SO WRTY_START DT: 87301085

PART_MUN_CAUE_BUFF: A TRANS Gl CIOU

DEALER: EAYWAY LICOLN MERCURY, INC. ENG_CD: CAVN

CUST_COMC CD: Q28 coND CD: I DLR €O: 10083 5T PROW CD: TX  CHTHY 9OLD: L&A

CUBT_TAT:  BRAKE WARNING LIGHT COMES ON WHILE DRIVING

TECH TKM:  *SWITCH LEAKING SPEED CONTROL ACTIVATOR SWITCH LEAKING FLUID, REPLACED SWITEH.*

TECH_TKT2:

" AWS Duplicats Rupord (¥/N): DupHaate of VOQ (Y/N):

Inguiry: Rbi-002

GLAIM_KEY: 17755118 RPRET: 14191008 MILGBE: 35330 TN G EM
MDL_YR: 1998 ANE WL CD: FP VBILCD: 2MELMT.

PART_UN_CAUR._PREF: F2AZ PRODM_DT: kpdul! =]

PART MiMM_CSIPR BARF: oFaad WRTY_START _DT: 78S

PART JEMM_CAIE GLFF: A TRAMA_CD: TV

DEALER: POMPANG LINGOLM-MERCURY ING ENG CD: CAN

CUST CONC CO: A28 CoND CI: 42 DLR_CIx 11546 ST PRIV CO- FL CMTHY_SOLD:  USA

CUST_TXT: A6 CRUSE DOESNT ENGAGE ATT 1989
TECHLTXTE:  “25351 42 W RAN CRLUISE CONTROL TEST, CIRCUIT TEST, REPLACE BRAKE PRESSURE SWITCH, G
TECH.TXT2:

B AWS Duplicats Reporl (Y/N): Druplicate of VO£ (Y/NX

Tumduy. Tuwuary 20, 20032 Puga 10 of 31




Claims for Inquiry: RQ01-002

Ynquiry:RQ01-002

CLAN KEY: THS04340 RFR_OT: 1A472000 MLGE- 2 TIN Gk FBEl
MDLYR: 1998 AWE_VL CD: VB VIN.CD:  1LNLMOZW7TYRI

PART_NUM_CAUS PREF:  F2VY PRODN.DT: 371996

PART_NUM CALS RARE: BFB2d WRFY_START_DT: THMBSS

PART_NUMLCAUS BUFF: A TRANS Cb:  CoU

DEALER: SOUTHWEET LINCOLN-MERCURY INC ENG_CD: Civ

T CONC C: O coMDCD: BS DLRCD: 19435 ST PRONCD: 7T CHTRY SOLD:  USA

CUST_TXT: "RECK ELECT COMPLETELY DEAD, CUSTOMER HEARD SOMETHING RUNNING WITH IGMTION OFF ROFHER02{ 4 500
MiL#3380T

TECH_TXT:  "[iAG, RECHARGE, TEST 353, HAS 2AMP DRAW ON BATTERY PIPOINT TEST, BRAKE MASTER CYUNDER FRESIURE
BWITTH LEAKING FLUID. FLD DRAINING DOWNN CONDLNT INTO PCM AND REMAINNG CONNECTION OF HARMEEE 124881,
RF

TECH_TXT2:  PL AN 124851 HARNESS FOR FLD DAMAGE, FCM FOR BRAKE FLDY CONTAMINATION AND BRANE PRESS SWITCH. M
TIME TC REPL MAN HARNESE AND PRESEURE SWITCH AND DIAG

B AWS Drplioste Report {¥/N): Dupl loats af VOQ {¥/N):
Inquiry:ROO1-002
CLABLKEY: 1901373 RPROT: 222006  WAGE 39 TRN_CD: EB3
ML YR: 008 ANS WL CD: VB wco: iuuews ™
PAHT_NEIN_CAUS PREF:  FBAZ PRODN_DT: 523806
PART_MUN_GAUS_BASE: o7 WRTY_ETART_DT: 20M508
PART_NUN_CAUS SUFF:  AA TRANS (e C/DU
DEALER: :.g.mmﬁ.u#mmﬂa. ENG_CD: GV

CUST CONC CD: A COND CD: 42 DLR _CD: IS ST PROV CD: WV CNTRY SDLD:  UEA

CUST_TXT:  CUST STATES THAT THE CRUISE IB #NOP

TECH_TXM:  "TEST DROVE TO VERIFY, CRUKGE I3 INOP. RAN CRUIEE COKTROLL TEST FOLND CRINSE SERVO EAD AND BOOSTER
SWITCH FULL OF BRAKE FLUID. REMIOYED AND REPLACECSWITGH AND SERVO AND RETEST G NOW"

TECH_TXTX

B AWE Dupticats Report (YA Dupteaie of YOO (Y/NE

Tres Ky, ey 29, 2002 e 11 0f 31




Claims for Inquiry: RQO01-002

Inquiry:RQH-002

CLAIMKEY: 17453766 RPRDT:  120MMBE MILGE: I3 TONCD: EB3
MOL_YR: 1004 AWS ML CD: FP VM CD:  PRELM7SWTTA

FART MUM_CALE PREF: FAY PRODM_DT: 21008

PART_NUL_CALIS_BABE: oFoM WRTY_ATART_DT: aareed

PART_NUN_CALG SLIFF: A TRANS CD: CODU

DEALER: MORTHGATE UNCOLMN-MERCURY NC ENGCE: CAN

CUBT:-CONC CD: A5 COND CD: X2 HRCD: NGa ST PRIV CD: F. CNTRV SOLD:  USA

GUST_TXT:  CRIAGE CONTACH, INOP

TEGH TXTY:  "VERIFIED,PINPOINT TEST A IN SHOP MANUAL LINABLE TO LOCATE FAULT.BY PASSED SWITCH INPUT T 151 DIRECTLY
T{ SERVO,NC KNOWN GCOD SWITCH .3 OHME,REPLACED SWITCH,RETEST QK

TECH_TXTE:

B : AWS Dupticale Report (YN Duploxie of VOO (YN

Tequiry: ROM-002

CLAM KEY: X{B3033 RPR_DT: SERS000 MAGE:  AMRPR TANCD: EMa
MOLYR: 8% AMS WL CD: VB VINCD:  ILNLsweTY I

PART_WUMN CAUS. FREF: X2 PRODN_OT: L gl o]

PART_UM_ CMIS BABE: a7k WRTY_START_OT: 1001985

PART_NUM _CAUS. SUFF: AA TRANE G  GDU

DEALER:  AUTCWAY LINCDLN MERCURY ENG_CD: CAWN

CIMT CONC CD: A COND CD: 42 PLRCE: 11005 ST PROVCD: FL  CNTRY_BOLD: USA

CUST_TXT:  ABSECRENSE INOP PER CUSTEOP N

TECH.TXTE TH (}:‘REG#LIII;FDEBTGHUEEEWTHGLEYETEH PER PINPOINT TEET SERYC INGP AND BERAKE DE ACTIVATION SYWTCH

TECH_TXTE:
] AWE Duplicate Report [¥/4): Dupticats of VX (¥

Tussdxy, fanoary 29, 2002 Fage 12 03|




Claims for Inquiry: RQO01-002

Inguiry: RO01-002

CLAMI_KEY: 19512686 RPRDT: G400 MLOE: 31288 TXN.CD:  E63
MOLYR: 1096 AWE WL_CD: VB VINCD:  1NLMezws S

PART_NUM_CAUB PREF:  FRAZ PRODNDT: 10711806

PART_NUM_CAUB BASE: 80735 WRTY_START_DT: 381996

PART_NUM_CAUB 8UFF: A TRANS GO GOU

DEALER:  "JACK DEMMER LINCOLN MERCLRY, P ENG_CD:  CAM

CUBT_CONC.CD: A comcp: X DLR CD:, 1045 BT PROV CD: M CHTRY_BOLD: 12A

CUST_TXT: SPEEDCONTROL GNP

TECH.TXTH: 31260 DIO PN PIONT TEST FROM SERVICE BOOK REPLACED BRAKE SWITCH AND SERVC (BHORTED}

TRGH_TXTa:

b AWS Dupticate Report (Y/N): Duplcate of WO (¥/N):

Inquiry: RGR1-002

CLAM KEY: 16578862 RPRDT: B192000 MILGE: 40682 T CD: Ei3
MOLYR: 1998 AWS_YL_CD: VB wicn: 1Lseszser

PART_WW_CAUS_PREF; PRODIDT: B3/ 886

PART_WNUM_CAUS BASE: 1M1 WRTY_ETART_IT: G/27H B85

PART_HUM_CAlFG: BUFF;  * TRANS CI: DU

DEALER: HOLMAN LINCOLN-MERCURY ENG OI: CGWN

CusT.CONC.CD- PO LONDCD: 45 MR I 10400 ST PROV CD: NJ  CNTRY_SOLD:  LUSA

CUBT_TXT:  WONT SHIFY FROM PARK,
TECH_TXT1: 40853 ELEC. DIAG REPLACED BRAME SWITCH CONNECTOR BROKEN
TECH_TXTZ:

X AWS Dupbicate Repaat {Y/N): Duplieste of VO (YN

Tusaday, inusy 29, 2001 Fage 13 uf3]




Claims for Inquity: RQD1-002

Ingulry: RQH-DO2

CLAIN_MEY: 18257428 RPR_DT: 21095 MLGE: 15685 THN GO  E8
MDLYR 1947 ANE V1 _GD- VB VIN_GE: 11N MEZWXVER

FART_NUM_CAUS_PREF:  F2VY PRODN_DT: WTHIST

PART_HUR_CAUB_BARE: BFG2 WRTY_START_DT: B/26N baT

PART_NUM_CALIS_BEUFF: A TRARS CD: GpU

DEMLER: D¥MIE LINCOLN MERCURY ENO CD: CMH

CUST CONC CD: AN comcn: 2 DLR CD: 127 ST PROVCD: LA CNTRY SOLD:  LBA

CUST.TAT: ¢35 ENGINE WANTS TO TAKE OFF WITH CUST

TECH_TXTY:  TRST GPERD CONTROL AND REPLAGE GEAGTIVATION GWITCH BHORT CIRCLAT

TECH_TXT:

a AWS Duplicatn Report (Y/N): Buplicuie: of YOG (¥IN):

Inguiry: RQ01-002

CLAIM KEY: 14175508 RPR_DT: 12464504 MLOE 2501 TAN CD:  EB3
NDLYR: 1887 ANE VL CD: VB vinco:  unsiw

PART_WUM_CAUE_PREF:  FZVY PRODN_DT: a7

PART_MUM_CAUB_BASE: 9FG24 WRTY_START_DT: BAANEAT

PART_NUM_CAUB_SUFF: A TRANE.CD:  COU

DEALER: FRANK.LACKEON LINGOLN MERGURY ENG_CD: CAN

CUBT_CONC_CD:  ABS COND CD: 42 DLR CD: 104 ST PROV CD: G4 ONTRY SOLD: UBA

CUBT_TXT:  ARS CHECK CRLESE OPERATION INSTALL 80P

TECH TATS: 26971 42 WARR RD TEST FOR CRUISE PINPOINT TEST FOUND SHORTED DEACTVATOR SWITCH REPLACE SWITCH
AND RETEST OK AT THIS TIME

TECH_TXT®

A AWS Duplicxie Repart (¥/N): Duptica of VIOQ (Y/N)

Tuveday, Jemoery 39, 3002 Page 14 of 31




Claims for Inquiry: RQO01-002

Imquiry: RO91-002

CLAMLKEY: 16781472 RPRDT:  SA1060  MAGE: 725038 TON.CO:  E89
MDL YR:  theT ANS VL CD: VB VIN CD:  1LHLME2WG\ I

PART_NUN_CAUB_PREF:  F2WY PRODNDT: 11221996

PART_NUN_CAUS_BABE: BFD2 WRTY_START_DF: 12411506

PART_NUM_CALS BUFF: A TRANS CD: GOV

DEALER: DICK JONES LINCOLN-MERCURY INC ENG_CD: CAN

CUBST_CONG CB:  ATF cOND CD: 42 MR CD: 12435 BT PROV.CD: MC  CNTRY SOLIx  UsA

CUET_TXT: SPEED CONTROL KICKS OFF FOR NG REASON

TECH_TXIM:  DIAG CRUSE CONTROL, FOUND BLOWN 30 AMP REPLACEL 30 AMP FUSE, FOUND INTERMITTENT OPEN (K SWITCH,
CRDERED BRAKE FRESEURE EWITCH. INSTALLFD BRAKE SWITCH. RETEST OK.

TECH_TXTZ:

B AWE Duplicata Report (Y/N): Dupblowe of VOQ (Y/N):

Inquiry:RQE%-002

CLAN DEY: 1339358 RPR_DT: 426M MLAE - 1 TR CD: ER
NDLYR: 1667 AWS VL CD: FB VIN_CD:  2FALP7AWTVERNN

PART_NUN_CAUS_PREF:  DOZZ PRODN_DT: 8/16He08

PART_NUN_CAUS BARF: 14526 WRTY_START_DT: 10/2/1996

PART_NUN_CAUR_SUFF: D TRANE CD- CiOU

DEALER: 'WERIDIAN FORD SALER, INC ENG.CD: VN

CUET_CDNC CEx P COMD CD: 48 DLR_GE: BITS BT_PROV CD: I CNTRY_BOLD:  UEA

CUST_TXT:  "VEH WILL NOT SHIFT OUT OF PARK AFTER. BTARTED, WO BRAXE LIGHTS OR CRLISE CONTROL"

TECH TAT: 'C PlAQ. AEPLACE FUBE. CK CIRCUITS, COULD NOT &SET TO BLOW"

TECH_TNT2:

] AWE Dophce Repart (YN DupHoate of VOO (¥ /N):
Tuesdsy, Irausry 25, 2002 Page §5 of 31




Claims for Inquiry: RQO01-002

Inquiry: ROM-002

CLAM KEY: 15351783 RPR_DT: 4204008 MLGE 2000 TN CD:  E83
MDLYR: 1807 AWB VL CD: FP vii_co: 2w

PART_NUM_CAUS PREF:  FavY PRODN_DT: TSNS

PART_NUM_CALS_BASE: P24 WRTY_START_DT: o1BH597

PART_NUM GAUS BUFF: A TRANE CO: GG

DEALER:  MIAMI LINCOLN-MERCURY INC ENG_CD: CAM

CAUMT_COMC_CD: HIB COMD OO 42 L.R_CD: 162 ST PROVN GOk FL CNTRY BOLD:  USA

CUST_TXT:  REC BRAKE LAMP COMEE ON WHEN YOU PRESE BRAKES

TEGH_ TXT1: 20324 DIAG BRAKE LIGHT ON SYSTEM LOWON FLUD R AND R 4 WHEELS FOR INSP OK FIND LEAKING BRAKE SWITCH
AT DIFERENTIAL VALBE REPLACE SWITCHADD FLUID ROAD TEST K

TEGH_TATX

B AWS Duplosts Report (¥/N) Dwwplivate of VOQ (¥/NE

Invyuiry; RQ0A-002

CLAM KEY: 14255260 RFRDT:  1MThEse NIWGE: 2535 TAN_CD:
MDL_YR: 1587 ANE VL CD: FP VN CD:  2WELM7SIG ibiissin

PART_MUM_CAUS PREF: * PRODH_OT: Has

PART_NUBL_CAUS BASE: UEN WRTY_BTART_OT: {227 Hem

FART_NUM_CAUS BUFF: * TRANICD: ComU

DEMER: LONG-LEWISFCRD ENG.CD:  CWN

GUST_COMG GIc A28 COND_CIx 5 DLR £D; 225 ST PROY.CD: AL CNTRY_BOLL: LSA

CUBT_TXT:  A2S5 CRUISE CONTRCL WiLL HOT ENGAGE

TECH_TXTi:  "037 RCAD TEST.SPEED CONTROL DIAGNOSIENGE SELF TTEST PASS NO ¥YBE CODES, DCL MONTOR RECORD W NGG
TO TEST VES,REPLACE ELOWN SPEED CONTROL FUSE,WIGGLE WIRING TO ATTTEMPT T BLOW FLISE.ORK.CL"

TECH_TATZ:

' AWS Dupliaass Repozt (Y/N): DupHonts of VOGQ (YN

Tucaday, Jazuary 2%, 2002 Pagn 166731




Claims for Inquiry: RQO1-002

Incuuiry: RO0A-002

CLARLKEY: 15366918 RPA_DT: A LA HLGE: 002 T C: B0
MDL_YR: 198F ANB WL CB: VB v _CD: LN WEVEEE

PART_ WU CAIE PREF: FONRZ PRODH_DT: 2 My

PART_WUN_CAUS_BAEER: 10 WRTYV_START_DT: YHogr

PART_NUM_CAUS. SUFF: A TRANE Cx C/DU

DEALER: 2ENTRY LIHCOLN-MERGURY SL3 G ENG_CD: AN

CUST CONC.CD: FI COND CT: 46 DLRCD:. 13120 ST PROVCD: MA  CNTRY BDLD: SR

CUST_TXT: £ 8CARWILL NOT SHIFT OUT OF PARK

TEGCH TXT1:  TEST AND REFL 5WTCH REWIRE AS NEC

TECH_TAT2

] AWE Duplide Boporl (Y/HE DaepHexa of VOO (YN

Iniuiry:RG01-002

CLAN_KEY: 1468268044 RPR_LT: EHMBE MILGE: 23080 TN CD: E33
MDL_YR: T ANA VL CO: B VN_CD:  2FALPT WOV

FART_WUM_CALE_PREF: DaZz PRODN_DT: Fanay?

PFART_NJ_CALM_BAEF: 14626 WHTY_ETART_OT: il ko

PART_MUN_CALUS_BUFF: D TRAMD CD:  CXOU

DEALER: SIKEETOM MOTOR COMPANY BNG. CD: TAMN

CUST_COWG I AZS COND CD: 45 LR CD: BOS4 ST PROY.CD: MO CNTRY_BOLI: LUSA

CUST_TXT:  CHECK CRUISE INOP
TECH.TATY:  FUSE BLOWH FOR GRUISE CONTROL. RPL FUSE.

TECH_TXT?:

e AWS Duplicatz Roport {Y/N): | Dughoats of YOG (¥/N)

Toesday, Toxowry 29, 2002 Pago 170011



Claims for Inquiry; RQ01-002

Inquiry: RQ01-002

CLAM KEY:  1EM0620 RPR_IT: 2n5He MLGE: 0681 PCD: E
NDL_YR: 7 ANS WL CD: VB vi_c: 1LNus W

PART_MUM CAIS_PREF:  FA/Y PRODN_DT: 1211897

PART_MUIN_CALIS BASE: ara2d WATY_START_DT: R1HNeeF

PART_MAHA_CAUE SUFF: A TRANE CD: CDU

DEALER: ADVANTAGE FCRD ENG_CDx AN

CUST CONC.CD: D41 COND_CD: 42 DLR_CD- 2677 BT PROYCD: CA  CHNTRY_BOLD:  USA

CURT_TXT: CRUASE CUTS DUT INTERMIT AT 360APH DR WITH 3 OR MORE N CAR DN SUGHT RIGHTTURNS

TECH TXTY: SECOND. REPLACED DEACTIVATOR EWITGH REFLACED CONNECTOR ON HARNESS TO DEAGTIVATOR BWITCH. 35.74
1800 520 14.10 2.5010.03

TECH_TXT=
. AWS DupBowtn Report (Y/N): Duplicate of YOQ (¥/N):
Inqulry: RO01-002
CLAM KEY: 1420215 RPRDT:  1217M088 MELGE: 13086 TN CE: 1
MDL_YR: 197 ML CO: A Y D LMW
PART_MUM GAUS FREF: Dazz PRODN_DT: S OET
PART_NUNLGAUS_BARS: 14526 WRTY _ATART_DT: Br2an a7
PART_MJN_CALS._SUFF: D TRANS CD: COB
DEALER: ROCHLAND LNCOLH MERCURY BALES ENG_CI: CWN

CUST_CONC CO: ~ AS4 COND G 4 PLRGD: 10082 ST PROV CDx NY CHTRY SOLD: LSA

CUST TXT:  CUST STATES CRUISE CONTRIL AND HORN DOES NOT WORK

TECH TXTH:  "VERIFIED CONCERN, FUSE BLOWN PERFORMED SBD3 SYSTEM DIAGNOSIS, REPLAGED FUSE"

TEGH_TXTZ

. AW Duphicxte Report (¥/N} Dogshicata of YOG (YN

Tomday, oy 3%, 2002 Page 130831




Claims for Inquiry: RQO1-002

Inguiry: RQ91-002

CLAM_KEY: 18707805 RR_DT: 10/sH 909 MLOE: H26 TN CDx EM
WOL_YR: 1907 AMEVCD: B VBLCD: ZFALFMIAAV)IE

PART MW_CAMUE PREF: ° PRODM_DT: &1aMeaT

PART_MNR_CALS. BABE: 20m WRTY_START_DT: 12945097

PART _MERN_CAIE BLFF: . TRANS_CD: CTU

DEALER: "HATICWAUTQ BALES, NC." ENG CD: AWM

CUST_CONC_CD: 133 CONDCD: Do DIR_CIx. $119 ET_PROV_CD: WA CNTREY_SDLO: LUSA

CUST_TIT: X BRAKE FLUD LOBE 8EC TIME BRAKE LITE ON

TEGH TXT1: REPLAGED BFEED CONTROL BHUT OFF EWTTCH AND BLEED SYSTEM,

TECH TXTZ

] AWS Duplicate Report (Y/N)E Dvplicate of VOQ [YNE

Inquiry: RQMH-002

CLAIM KEY: 21410801 RPRDT: 1042000 MLBGE: 26065 TAN CD:  E83
MOLYR 1997 AWSVLCD: FB i CD: rarFraw I

PART MUM CALS. PREF:  XWiZ PRODM DT: B 057

PART_MURW_CAIZS. RABE: BCTIS _ WRTY_START PT: 12401087

PART_MAA_CALIS BUFP:  AA TRAMS_CD: D6

DEALER: LANGOALE FORD CO ENG_CD: CAN

CUBT_COMC CD:  A2E COND GO 28 LR CD: 4950 ST PROV CD: GA  CNTRY SOLD: LGA

CUST TXT:  CX FOR CRUISE INOP PART HERE
TECH_TXTS:  SERVO AND SWITCH SHORTED REPLACED SERVO AND DEACTIVATION SWITCH
TECH_TXTZ:

u AWE Dypilixia Repart (¥/N)Y Dupticats of VO (YN

Tuthdiey, Temairy 29, 2002 Puge 19 o8 33




Claims for Inquiry: RQ01-002

Ingulry:RQH-002

CLAME KEY: 25481560 RPRPT:  930/2000 MAGE: 4858 TN CD:  E83
MDLYR: 1907 AWS WL CD: VB VINCD: LNV

PART_MUR CAUB PREF:  F2vY PRODN_DT: BAHLOT

PART_MUM_CALIE_BASE: 9o WRTY_START_DT: grtrigar

PANT_MUM_CALE BEUFF: A TRANS_CD: CAOU

DEALER: NORTHEAST LINCOLN-MERCURY ENG_CD: CAN

CUST CONC CD: LM COND_CD: 2 OLR CD: 10464 ST PROV CD: PA  CNTRY_BOLD: USA

CUST_TXT: CUSTOMER STATED BRAME LIGHT IE 0N

TECH TAT4:  SWITCH OM SIDE OF MASTER CY|. | EAKING REMOVED AND REFLAGED SWITCH

TECH TATZ:

a AWS Dnpleatz Report (Y/NY Duplica of YOO (YfNx

Toymdry: RG-002

CLAR KEY: 20821118 RPR_OT: AMAZIN0 MLDGE: 520 XM GE:
NILYR 1897 AWBVLCD: VB VELCD: LU WOV

PART_NUM_CAUS _PREF: INTE PRODN_DT: 2u0497

PART_NUR CAUS BASE: 9082 WHRIY_START DT: TRANDET

PART NUE CAUS SUFF: AA TRANS COx  CoU

DEALER: STUART LIMCOLN MERCURY ENG_CD: CAWVH

GUET_CONG CIk  Adf COND CIx %2 DLR CO:  iD163 GT_PROV.CD: FL  CNTRY BOLD: LSA

CUBT_TXT:  CRINGE WILL NOT SHUT OFF A28

TECH TXT4: 37522 ELECTROMIC DIAG NGS TESTED PN POINT TESTED REPLACE CRUSE CONTROLL BRAKE SWITCH BROKEN CC (1

TECH_TAT2;

B AWS Dupliase Ropost {¥/N): Dugticais of YOQ (Y/N):




Claims for Inquiry: RQ01-002

Inqulry:RO¥ 002

CLAHE KEY: 2720888 RPR_DT: S/30000 MIL3E: 14080 TIN GO EM
MDL_YR: 1097 ANEWVL CD- FB VILCD:  FALPFravsy I

PART_MUM_CMIM_PREF:  DHZZ PRODN_DT: SteET

PART_MUN_CALIS. BABE: 14526 WRTY_START_QOT: 1011067

PART_Mm_CAlS BLIFF; 1] TRANS CIx D6

DEALER : Whmmwmw, ENG.ED: CAN

GUST_CONC Gz  AbS COND CDx 45 DLR_ED: 2560 ST MROV CDc WY  CNTRY_SOLD: L3

QUST_TXT:  CHECK CRUIE CONTROL INCP AND HORN INDP

TECH_TXT1:  "CHECK CRUISE AND HORN INOP,.CHELK GROUNDS AND POWER,TRACE FEEDS FIND FUSE BLOWN REPLACE
FUBE, TEST DRAW O TESTDRIVE QK"

TECH_TXTZ:

B AYWA Doptices Repart (YN Druplicaie of YOO (Y/N)

Inquiry: RON1-002

CLAIM KEY: 204757 RPR_DT: ARD0 MLGE; @21 TENCD: F3
MDL_YTC: 1997 ANE W Ok FP VRLCD: 2MELLT AW

PART_MUW_CALE PREF: F2AZ PRODN_DT: g

PART_MUM_CALE BARF- §Fe24 WRTY_START_DT: A5 57

PART_NUR_CAUS SLFF: A TRANECI:  CDd

DEALER:  FOK LINCOLN-MERCIRY ENO_CX: CAN

CUST_CONC CIx A COND.CD: 42 DLRCD: 10040 ST PROV CD: MD CHTRY_BDLD: UGA

CUBT_TXT: 8T ETATEE CRUISE CONTROL INOP OF BB18A MTOFE2Y A26 42
TECH.TXTY:  "DIAG. FOUND DEACTIVATION SWITCH HAB HIGH RESIETAMCE E5 OHMS SHOULD READ LESS THAN 1 CHMWS REPLACED
DEACTIVATION SWITCH ON MASTER CYLINDER AND BLEET SYSTEM, WORKE. 0K
TECH_TAT2:

5 AWS Duplicate Raport (YN Duplicale of YOO (¥iN):

Tuswday, Torry 29, 2002 Puge 21 of 31




Claims for Inquiry: RQO1-002

Inguiry:RQ01-002

CLAMLKEY: 20312704 RFRDT: 367000  WGE: 7765 TANCD: EB3
MDL_YR 1987 AWSE VL CD- FP WH_CD: eV

PART_NURM_CAILS _PREF: F2RZ PRODN_DT: Ti2anedr

PART_NUM_CAUS _BASE: DrE WRTY_ETART_DT: 12007

PART_NUB_CAUS SUFF: A TRANE_CD:  C/T%

DEALER: FREDJONES FORD OF DKC ENG_CD: O

GUBT_GONC_GDr  A27 COND CO: 42 BLR_GD; 6967 BT _PROV CDx OK  CNTRY BOID: USA

CUST_TXT: ", CUST STATES CRUIGE CONTROL IS INOP

TECH_TATL: 2785 BASE PART HUMBER BFE24 VERIFER CRINSE CONTROL INOP FERFORMED DRIVE TEST W TH NGS TO YERFY
SPEED CONTROL OPERATION FERFORMED ELEC TEET FCLIND HitsH REBIETANCE IHN CRUISE DEACTIVATION SWITCH
REM .

TECH.TXTE:  OVED AND REFLACED CRINEE DEACTIVATION AND BLED BRAKES TEGT DROVE TO VERIFY REFPAIR ALL DK

) AWS DupHowte Report (Y/N): Duptica of VOQ (¥/N):

Inquiry: RQM-002

CLAIN_KEY: 1967606 RPR_OT: 1HL0 BLGE: 14243 TN CE: Em

WLYR 1957 AWE VL CD: v VIN_CD: LN k0w

PART_NUM_CAIE PREF:  * PRODN_DT: 11050007

PART_NUM_CAUS BASE: 14401 WRTY _STAKT_ET: 27roay

PART_NUM_CAUS SUFF: * TRANE CD: AL

DEMER: AUTOWAY FORD UNCOLN-MERGURY FHa_Ch: GV

CUST_CONC CD: P

CONDCP: 45 DLR_CD: 4681 ET PRIV CO: FL  CNTRY_SOLD:  USA

CUST_TXT: VEHICLEWILL NOT 2OME QUT OF FARK,

TECH TXTH:  SHORTED FERFORM ELECTRICAL PINPOINT TEST O SHIFT LEVER LOCK FOUND BROKEN YWIRE AT BRAXE SWITCH
CONNECTOR GUT OFF PIG TAL &

TECH TXT

] AWS Duphicain Repart (YN} Duplicaie of VOO [Y/NX




Claims for Inquiry: RQO1-002

Incguiry: Rapt=002

CLABA_MEY:  1E750051 RPRDF: 17000 NRLGE: 2404 TOLCD:  ER
HOL YR: 1807 ANE VL CD: FB W CD:  2FALPTTAS

FART NUM_CAIS PREF:  F2AZ PRODM,_DT: 10BN7

FART_NUN_CAUG_BARE: Bread WRTY_ETART_DT: Karnsar

PART_NUM_CAE S1FF: A TRANZ T DU

DEALER: SACFORD ENG CB= CAN

CUST CONC CD: LM cOND CD: Dd OLR_CD: THIT ST PRON CD: CA  CNTRY_BOLD: LSA

CUST TXT: BRAKE FLUID LEAKING AT MASTER GYLINDER

TEGH_TXT®:  "24016 9FE24 CGDA 300 INSPECT FOR LEAK, FOUND LEAK AT SPEED CONTROL DEACTIVATION SWITGH. DISCONNECT
H‘HIEE—BE* B DEPRESS 8RAKE PEDAL SEVERAL TIMES AND FOUMD FLUND LEAKING QLT DF SWI TCH,.REPLAGE SWITCH
AND

TECH TXTZ:  "LEED BRAKE SYSTEM,ROAD TEST OK. MTOFO24 REPL BRAKE SPEED CONTROL SWATCH."

’ AWS Dplicate Raport {Y/N) Duphomt=of VOQ (¥/N:

Tngniry: RQO1-002

CLAM_MEY: 12568475 MRDT:  122ME0  MLGE 228 TRACD: EN |
MLYR 17 AWS__CD: FP VILCD:  ZMELMT AV

PART_MUM_CALR PREF: PRODNDT:  NE0T7

PARTMMGAUS BABE: 14528 WRTYSTARTOT: 1021597

PART_MIM_CAUS_BUFF: D TRAME_CD: B

DEALER: KRUG RIVERTOWN MOTORS ENOC: OV

CUST_COMC Cx  A2s COND_CD: 46 DLR CD: 8678 ET PROVCD: Ml CNTRY S0ID= LA

CURT_TXT:  CRUISE INOP
TEEH_TXT1:  FUSE BURNED HORH AND CRUISE INDP. PINPOINT TEST, DIAGNOIS CRUISE. REPLACE FUEE AND TEET EYSTEM.

TEEH_TXT=

B AWS Duplicats Repart (Y/N) Duplicate of VOO (¥/N):




Claims for Inquity: RQO1-002

Incuiry: RQ0M-002

CLAMLKEY: 19638707 RPRET:  fi4Mgee  MLOE: 26807 TOED: B
NDLYR 1067 MGV CR  FP VN CD:  2MELMAW VI

PART _NUM CALIS PREF: Fe0Z PRODN_DT: ED0007

PART_NUMNLCAUS_BASE: (] WRTY_BTART_DT: BNSET

PART_NUN_CAUS_BUFF: BA TRANS_CD: CIO6

DEALER: THOMASTON FORD MERCURY MG EN8_CD: CAWN

CUBT COMC £D: AXS coNn CD- M DLR_CD- 47 BT PRON CD: GA  CNTRY SOLD: LSA

CLET_TXT: CHECK CRUISE NCP

TECH_TXT1:  TEST AND REPLACE CRUNSE CONTOL SWITCHE ONE SWICH BHORTEL DAMAGELD OTHER

TECH_TXTZ:

p AWS Dupiicate Ropart {¥/N): DupHious of YOG (VAN

Inquiry: RQO1-002

CLAM KEY: 17454514 RPR_OT: TEAER MILGE: 4N mﬂm En
NOL_YR: 887 AW VL CD: VB YBLCD:  TLNLW3

PAKT_NUM CAUS PREF.  * . PRODM_DT: W27

PART_NUN_CAUS_BASE: 144005 WRTY_START_DT: 2M1heer

PART_MUM CAUS BIFF:  * TRANS LD:  GOU

DEALER: MELFARR LNCOLN-MERCURY INC ENG CD: CAN

CURT_CONC CD: |26 GGl % PLR SR 1000 ET_PROVCD: Ml CNTRY S0LD:  USA

CURT_TXT:  "HARD TO GET QUF OF PARK YWHEN STARTING UP GARNO BRAKE LIGHTE®

TECH_TATM: 4411148 BURNED OUT TEST BRAKE |LASPS CPERATICN. TEST FUSES ALL OK INSPECT SWITCH FOURD SWITCH AND
WIRE CIRCUTS 10 L GR & 511 LG BURNED REPLACED CONNETER. 2003 AND WIRE TERMINAL HARMESS 14A005 RETEST

TECH.TXTY:.  ALL HORMAL AT THIS TIME.

" AWS DupRoats Repast [Y/N) Dupticain of VOQ {(¥/NK




Claims for Inquiry: RQ01-002

Tnguiry: RQ0-0D2

CLAIM_KEY: 15795345 RPRET:  {10M41Hpsa MLGE: 28452 TAN CD: EX
ML YR 1867 AWS WL CD: FP viNcD:  2uELMswAv- I

PART MUM_CAUS PREF:  F2AZ PRODN DT: 47221887

PART_MRI_CAUS_BABE: oFod WRTY_START_DT: glerg

PART JI_CALE SLIFF- A TRANE_CI:  CT8

DEALER: WITT LINCOLN MERCURY ENG_CD: CAM

CUST_GONG_CI:  NGD COND CI: 4 DIR GO 10474 STPROVMGD- CA ONTRV BOLD-  USA

GIRT_TXT:  "GUIST STATES LOUD CLICK HOISE WHEN BRAKING, CLICK GLICK NCISE N11°

TECH_TXTH:  SPEED CONTROL DEACTIVATTION SWITCH HAS INTERNAL FAILURE FEETNNG BACK THROUGH STOPLAMP CIRCUT
CC42 REPLACE CRUSE CONTROL BWITCH ROAD TEET CONCERN GOME

TECH_TXTZ:
[ AWE Dupliceie Regort (Y1) Doplicae of VOO (YN
Inquiry:RO01-002
CLAIN KEY: 102o77R RPR_DT= 211 969 MLGE 16830 TXN COr E83
HDL_YR: 1067 ARG WL CD: FP VIN_CD: zueumhw_
FART_NUM_CAUS_PREF: F2AZ FRODN_DT: Fireglic
PART_MUM_CAUS_RARE: SRR WRTY_START_DT: BHOHEST
PART. UM _CAUS_3UFF: A TRANS CD: DA
DEALER: WARGATE UNCOLN-MERCLURY INC ENG CDx CANM

CUSY GONC B A5 COND_CD: 42 DLRCD: 1163 STPROWCL: FL  CNTRY_ BOLD:  USA

CUST_TXT:  A25 CRLMSE CONTRCL INOP

TECH_TXT: - 18635 OC 42 P24 W VERFIED CRUISE CONTROL INGP. FOUND FUSE BLOWN. REPLACED FUSE, PERFORMED
;mm.mmnmummm SWITCH SHORTING OUT. REPLACED SWITCH ROAD TEST.
TIM

TECH_TXTE:  E TCREPLACE EWITTH

i AWS Duogilicate Repart (Y/N) DopEcate of VOQ {YN)

Tusadiy, Mouary 269, 2002 Pagn23 of 31
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Claims for Inquiry:  RQ01-002

Inquiry:RGH1-002 .

CLAHM_KEY: 10056776 RPR_DT: 5/241005 MLGE: 22007 TOLCD: Esa
NDLYR 1067 AWS VL CD: FP aLcD:  aeLrmwav

PART_NUM_CAUS_PREF: FRAZ PRODN_DT: 2401907

PART_NUM_CALIE BABE: i ] WRTY_BTART_DT: et

PART_NUM_CALS BUFF:  AA TRANS CD: CD6

DEMER: PAGAN-LEWIS MOTORS (NG ENG CE: CAN

CUST CONC CLx A coNpD_CD: 28 DLRCD:  1141] ST PROVCD: TX  CNTRY_SOLD: USA

CUBT_TXT:  CUST STATES THE CRUNSE CONTRCL DOESHT WORK

TECH.TXTY:  GRINGE CONTROL NOT WORKING RUN TEST CN SPEED CONTROL SERVO HAS INTERNAL OPEN AND ACTUATOR
BWITCH HAS CLOSE LOOP REPLACE  BERVO & BWITCH

TECH_TXTZ

A AWS Duplicate Repart (¥/N): DupHate of VOR) (Y/NE

Ingmiry: RQM-002

CLAIM_MEY: 13374300 RPRDT:  aM#n099 BAGE: 19518 F33
HOL_YR: 1947 ANS ML CD: VB VIN_CD: 1LH.hIl1'HI'-_

PART_WUM_CAlS PREF: XWiZ PRODN_DT: fralal: =

PART_WUM_CAIIE BARE: BisA52 WRTY_START_DT: HaMeeT

PART_WUW_CAUS_SUFF: PA TRANG CD:  GDU

DEALER: BORMANMOTOR COMPANY ERG_CD: CAN

CUST GONC CDx A COND CIx 42 DLR CD:  20d42¢ ST PROV CD: MM CNTRY S0LD: LA

CUST_TKT:  "AZj, CUBTOMER STATES CRUISE CONTROL IS INGP CHECK AHD ADVISE

TECHTXTY:  "VER{FED CONCERM. SPEED CONTROL IOP, RUN NG3 TESTER. RUN SERVO TEST, 8O0 SWITCH, TRACED PROBLEM
7O BRAKE CUT OFF SWIT CH SHORT TO GROUND. REPLACED BRAKE CUT OFF SWITCH, CFERATION NORMAL CLEAR
TECH TXTZ  TECH43 2410

B AWS DugHexie Report (Y/N): Duphiats of VO (¥IN):

Tomdzy, lunuacy 29, 2002 . Page 28 of31

ERb2-023-R aibs




Claims for Inquiry: RQO01-002

Inguiry:RQ0M-002

CLAIM_KEY: 18221394 RPR_DT: 84251 00 WLGE:  X:M5F ™ CD: ER
NDLYR: 1007 ANS WL _CD: FP v co: 25w

PART_NUM CAUE_PREF:  F2AZ PRODN_DT: 11151088

PART_NUN_CALR. BASE: oFDE4 WRTY_START_DT: 12/51998

PART_MUN _CAUS_SUFF: A TRME COr  COU

DEALER: ‘“BROWNGE SALES & LEARING, INC. ENG CD: CWN

CUST_CONC_CLr  A2E COND_CD: 42 PLR CD: 20049 ST_PROV.CD: |4  CMTRY_BOLD: USA

CUST_TET: CRUSE CONTROL INCP

TECH_TXT1:  "CHECK CRUISE INCP. PINPQINT TESTS FOR GRUISE. T RIED DIFFERENT SERVO, WORKS INTERMITTENTLY. CLL ED
HOTLINE, CHEGK FIN B UNDER LOAD, BRAKE DEACT (VATION SWITCH NOT WORKING SOMETMEE. INSTALLED SWIT

TECH_TXTZ:  "CH.ROAD TEST RID NOT WORNK, GHEGK. REFAIRE D WIRE ENDS, NO CONNECTION, THANKS, JERMOE

B AWS Duplicats Repart (Y/N) Dt of YOQ CY/H):

Inguiry: ROM-002

CLAM_KEY: 18170065 RPRDT:  BO4MS  WEGE  ATM6  TANCD: EBY
ROL_YR= 1847 ANB_ V. CO: FRH YB_CD: 2FALPM

PART_NUN_CAUR PREF: ’ PROON_DT: 2anear

PART_WUN_CAUS_BASE: 146 WRTY_START_OT: .o gt

PART_NUM CALIS BAFF: . TRANS ED: GO

DEALER: CROWMFDRD ENGQ_CD: CAN

CUST_CONC CD: L25 COND CIx: &% DLR_C: 5M5 AT PROVCD: TN  CNTRY_BOLD: LSA

CUBT_TXT:  "WONT GOME OUT OF PARKEBRAKE LIGHTS INCP.CC L2
TEGH TATY: 14826 46 CK FUSES CK PCWER BETWEEN MULTAFUNCTI.O¥ SWITCH AND BOC SWITCH REFLACED 15AMP FUSE

TEGH_TXTE:

e AWS Dupliaste Report (Y7 Deplinste of VOQ [Y/N)




Claims for Inquiry: RQ01-002

Inquiry:RQ01-002

CLAM_KEY: 18167485 RPROT:  S2IMSE  WLCE:  308W TOLCD: 83
DL _YR: 1847 AWE ML CD: VB v eD: eI

PART_NUM_CALIS_PREF: FOAZ PRODM_DT: ralylon)

PART_NUM_CALIG BASE: 13480 WRTY_START LT: Firgl

PART_NUM_CALB SUFF: A TRACD: CAU

DEALER: BOSWILLIAMS LM INC ENG CD: TN

CUST CONC CI: A5 COND_CD: 42 DLRLCD: 13k BT PRINGCD: TN CNTRY_BOLD: LUSA

CUST_TAT: CRUASE GONTROL NOT WORKING

TECH TATS:  "MGS DIAG PINPOINT TESTS REPLACED GLOGK SPRING, HORN RELAY, ERAME LITE SWITCH,BRAKE PRESSURE SWITCH,
AND REFAIRED WIRING"

TECH_TXTE
B AW3 Duplicair Report (YN Dpliosin uf VO (YINY:
Ineuiry: ROM-002
CLAM KEY: 170760 RPR_DT: AN HLGE: Hag TXN CD: B
MDL YRz 1897 ANE VL Gk FP YH_CD:  SELTEwW1 VI
PART_MLW_CAUS_FREF: ez : PRODN_DT: gl gl
PART WM CAUS BABE: 14528 WRTY_START_DT: 5M80a7
PART_WUM_CALS SUFF: F TRANE CD:  CGOU
DEALER: MUELLER LINCDLMN-MERCURY ENG_CD: ChW

CUST_CONC CD: PO COND CD: 4 LR oD 10532 ST PROV.CD: W1 CNTRV_BQLD: LUSA

CUST_TXT:  WONT SHIFT OUT OF PARK.
TECH.TXT{:  “CHECKED BRAKE LIGHT SWITCH, HOCKED UP OK. NO BRAKE LIGHTS, TESTED FUSE, BLOWN, REPLACED FLISE"

TECH_TXT2:

[ AWE Duplicaie Raport {Y/N): Doptionie of VOQ (¥/NE




CUST_TAT:  CRUISE CONTROL WONT ENGALIGE MOBT TIMEE

TECH TAT1:  BURNED QAT
WERE

- Claims for Inquiry: RQOL-002

Tucpuiry: RGO1-002

CLAM KEY: 22194089 RPRET: 41301 MMGE 42656 TXN.CD:  F
MDL YR: 1097 AWS_VL CD: VB vinco: e

PART_MUIM_CAUS. PREF:  FBVY PRODN.DT: 2204997

PART_NUM_CAUS BAGE: 14K147 WRTY_START_DF: BHANEST

PART_MM_CAUG SUFF: B TRANA CD:  COU

DEALER:  SIGNATURE LINCOLN-MERCURY ENG_CDx AN

CUST_CONG_CD:  AZS COND CLx 48 DLR G 12730 ST PROV CD: NV CNTRY_SOLD:  LUSA

SOFART HERE

EPEED CONTROUL  TEST THIE RO 1B A CLAIM DELAY TC RO 80369 WHERE PARTES

ORDERD
TECH TATE:
' AWS Dupticats Report (¥/N): Dupticale of YOG (¥/NY:
Inquiry:ROM-002
CLAIK KEY: 17506206 FPR_DT: THAH0ED BLGE: 17208 O OD: EX
M YR 1997 ANS WL CD: VB VI ED: 1NNV

PART_NUN_CAUS PREF: FavY PRODN_DT: afear
PART_MUM_CAUS BASE: ] WRTY_START_DT. iMear
PART_NUM_CALS BSUFF: A TRANB.CD: CDU
DEALER: CHARLOTTE COUNTY LINCOLN ENO £D: W

MERCL
CUSTCONC CD: L83 OONDCD: ©f  DLR.CD:

10357 ST_ PROW CD: FL CNTRY _BOLD: LA

CUST_TET: K HRAKE FLUID LEAK AT MASTER CYLINDER WAS TOWED I IS 5TOCK UNIT

TECH_TXT: "LEAK

TECH_TXT:

B AWS Duplicas Report (Y/N):

Toesdny, Fxrsmry 19, 2012

REPLACED PREESURE SWITCH ON MASTER CYLINDER, BLEED 8YSTEM, RETEST

Dupticar of YOO (YN

Page 29 of 3L
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Claims for Inquiry: RQOI-002

Tngmiry:RGO1-002

CLAMIKEY: 14002485 RPRLDT:  124A98  MELGE: 14850 TN CD:  ERY
MDLYR: 100 ANB L. CD: FB vi_eD:  2rALPTwWovi

FART_WUW_CALS_FREF: 7z PRODN_DT: gLt

PART_MUB_CAIR BASE: 14526 WRTY_START_DT: e

PART WA _CAIIE BUFF: D TRANS CD: C/DU

DEALER: RAY ANDREWS FORD ENG_CD: CAN

CLET_CONC CD-  ABS COMD CD: 45 DLR CD: 7858 ST PROM.CD: CA  CNTRY_BOLD: LUSA

CUST_TXT:  WONT COME OUT OF PARK BRAKE LIGHTS INOF

TECH.TATI:  "TEST GIRR REPL, BLOWN FUSE INSPECT FOR SHORT NPF POSS SHORT

TECH_TXTE

B AWS Duplloate Report (¥/H): Duplicate of VO ($/1x

Inguiry:ROM -002

CLANLKEY: 17115008 RPR_DT: 7HEN HILGE: 2084 TRN.CD: EN
MOLYR: 087 AWS VL CI:  FB VRLGI: 2FALPTIWOVX

PART_NUM_CAUE_PREF: Fivy PRODN DT: 12101508

PART_NUM_CAUS_BABE: aFoM WRTY_START_RT: 1 H30HGE

PART_MUM_CALS _SINTE A TRANS CD:  ChOU

DEALER: PALM BEACH LINCOLN-MERCURY INC ENG_GCD: CAHH

CUBT CONC CD: LB COND. CDx D8 DLR.CD: 11508 BT_PROVOD: FL  CHTRY BOLD:  UBA

CUST_TXT: L3 CUSTOMER STATES BRAKE FLLID LEAKING FROM MASTER CYUMNDER SWITCH...

TECH.YXTT: 28388 LEAMING PRESSURE SWITCH BIDE OF MASTER D8 W, F PRESSURE TESTED FOUND LEAKING BWITCH REPLACED
EWITCH SPU24 ROAD ETSTED TESTED AGAIN HO MORE L FAK

TECH_TATZ:

) AWB Dupticam Raport (Y/NE Duplicate of VOQ (Y/N)




Claims for Inquiry: RQO1-002

. Inguiry; RQ01-002

CLARI KEY: 10010448 RPRDT: 020700 MALGE: X2 TOLCH: &8
MDL_YR: 1BE7 ANE VL CD: FP VB CD: ZhELM7AWO

PART_MUM_CAUS_PREF: Ywrz PRODM_DT: Ty s |
PART_MUN_CALS_BASE: 85952 WRTY_START_DT: g1 gt
PART_WUM_CANE SIFF:  AA TRANS_CD:  COU
DEALER: "BOB RIDINGS LINCOLN-MERCURY, I ENG Cx CAVN
CUST_CONG €h: AN COND_CD: X2 LR LCDx 12802 BT PROV.CD: IL CNTRY_S0LD: UBA

CUBT_TAT:  GRUISE CONTROL DOES NOT OPERATE PROPERLY

TECH TXT1:  "PINPOINT TEST FOUND BEAGTIVATION SWITGH LEAKING, BHORTING OUT GONNECTCR AL SC FOLND S8ERVO NOT

WORKIHG PROFERLY"
TECH_TXTE
] AWS Duplicale Repori [Y/N) Duplioste of OO (YME
Toeaday, Fomwry 25, 2002 Pagz 31 &F 21
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Paga: 01 CQIS DETAIL REPORT 03/23/00 18:16125

COIS Report Number: RIJOGQODI Prograw Type: H 0rig Rpt #:
Repart Source: M55 - FCSD - TBOH SYC HOTLIKE kaport Data: 1D/10/1354
REFORT SUMMARTY
?EHICLE 1994 CROMN VICTORIA,POLIC ,SEDAN YIN H ziALPTl'HT_
Engina i,6L. RMEQ BASE EFI Odoneter i 618 MILES
npnrating Environs Wwee H
¥ehicls Tsze H Rsp. Act:
SYMPTOM! 7 D4 1 45 UNKNOWH SOURCE CONCERMS FIRE/SMOKE
VISIBLE PLAME TVDERBOOD
Adfitional Symptom: FIRE URDER BOOD
Other VYeh. With Concern: Severity Rating - Customar: Enginearing:
Caugal Componsnti
Causal Factor: Faature: Log:
Cansal Conditicn: . Photot Images L
ant Teat Statua:z —— Raturn Loc:
cla Fimed?: Cugtomer satlxficed?: Bapair Effectivemass (%):
COMMENTGS
——TTPE— CCMMENT TEIT

REPRIR TOM ELLIS/GRI CONSULTANT THAT USKD TO BE A DSE FOR THE DALLAS DISTRICY
INVESTIGATING 2 YEHS FOR FIRE INDER THE BOOD. BOTH VEHS LOST BRARES PR
IOk TO THE FIRE. TOM CALLING FOR K/CORCERNS BEPORE SUBMITTING REPORTE

T™Q THE DALLAG DISTRICT OFFICXK.
RECOMM HO K/CONCERNS. TOM WANTED TO TALK TO SOMEONE IN ABS BRAKEKS. REFERRED H

IN TO JOE EVANS(313-323-3832).
CORCERYX PRETAILS

DIAGNROSTIC IHFDRHHTIUH

Symp. Verdf?: Ease of Diagnosis: Lavel of Agsistance: El
Coop. Timing: Bass Timing H MIL light oa? :
Tast Stand @ Road Test H 80 Humber: .
Prior Rapalr Attempts: Repalr Prior to Call: HOD
DICs mm: mg:

H
Iqu.i.pnuntfl’rnnuiurn Usad Effective? Fqulpment/Procedure Used Eifective?

SERVICE ACTIONRS
HQ SERVICE ACTIONS AVAILABLE FOR THIE VEHICLE

YERICLE DETATILS

Yehicle Build Datmi 03/18/1994 Warranty Start Date: Q8217193
Data of Sala: 04/21/1594 S=lling Dlr (Mkt,Dlr,S5ub)}1 02417
Dealar 1 Ordmr: Gross Vehlcle Welght:
LU/RA Drive:
ine --—EIGIH!EG-'--
Enginei 4.5L ROMEO BASE EFI i
Pyt eaTbr - ALBROD A . e
- -=-TRAMARNRSNISSIODN--~-

Trangi AQD-E 43P ELEC O/D Part #i
Bld Dt Serial #:
Moxlgl: - Plt: Shift ¢

- ~—AXKLE---
Axla: 8.8 3.37 CONVERTIONAL Id Tag Codat : Bly Dt
Sarial #: - PBlta

ERD2-32% 3141
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Paga: 02 COI5 DETAIL ERPFDRT 03/23/00 1B:16:25

CDIS Report Number: RJIJUDO03 Program Typet: H Orig Rpt ¥t
Report Sourget M55 - FCSD ~ TECH SVC BHOTLINE Report Date: 14/10/1994

--——-ADDITIONAL- - -
P225/70HR1S BSW A/S Brand ]
ELECTRONIC AM/FM STERE0 RADIO A/C t MANUAL AIER CONDITIONER
MEUTRAL EXT PAINT FRMILY B = -————-— PERFORMANCE WHITE C/C

AFTER HARRET MHMOCDIFICATIONS —m———

Mre
Radio
Paint

RO AFTER MARKET MODIFICATIONS DATA AVAILABLE FOR THIS YEHICLE

————— ——— REPORT ORIGINATOR — REPAIR FACILITY - CUSTOMER IHFORMATION -———————
Orig/Caller ¢ TOM ELLIS T™tle: DISTRICT SERVICE ENGINEE

gfair Dlr: 07038 - Red Bird Ford, Ikc. Ph#1{971) 256-0112
Tyt Dunecanviile Etate : TaEas
Country: UNITED STATES Esglon : Southwest - 52
Specialist's
Hane i JOE WATSON
CQIS YIXN HISTORT

Dat Saport & Typs  Gymp Cat Causal Part Dascripti Daaler Ia

B hEE 1 RECT on ar
10/05/1994 nJ!GEElﬂ CACSPE UUKN SRC 07038
08/23/1095 SHNGR159 CACBYE UKN 5RC 02417

== BEUPFPLEMENTRARL EUTRVEY: HATIONAL BOTLINE SURVEY ——

=~ « STRYEY -HAS BEEN . SENT.. ~~ 7w -4 e, L FUNHY I . T R W AR B PR L L T TS

VEHICLE'S WARRANTY HISTORY {355 days only)
HO VEHICLE WARRANTY HISTORY AVAILABLE POR THIS VEHICLE

EAE2-025 3142




Page: Ol CQIS DETAIL REFORT D3/23/00 18:16:26

COIS Report Humber: mmaum Progrem : PB Orilg Rpt #;

Raport Sourca: ~ FCSD - KEY Roport Date: 1071371994
EEFORT EUTUMMARY —

. N YEHICLE: 1535 CROWN VICTORIA,LX (SEDAN  YIX : ZFALP7EW3

Engineg : 4.6L ROMED BASE EFI Dd.umntnr' 239 MI

Operating Environ: : TVOl

Yahicla [ls= ] Rup. Act:

SYMPTOM: 7 04 2 iS5 UHFNDWN SOURCE CONCERNS FIRE/SMOKE

SHOKE INDERBOC

Additional & -

Other veh. With Concern: Severity Bating - Custcmert Znginearineg:

Causal c::nfonmtl 14290 WIRE-DASE/HDLITE JUN

Causal Factor: Faaturat Loct

Canaal Comlition: MELYED WIRE BARNESS Fhoto: . Ipagaes: 1

Cﬁgﬂdﬂ: Telt Status: -=== Rotorn LOC:
v lea Fixwd?: Costomar satisfiedv: Repalr Effectivenass {4)3

COMMERTS
—TYPE-— COMMENT TEZT
OWHER  SMOKE FROM HOOD
DIAG/C  FROM FUSE BOX UNDESEGOD, BOLT HOLDS THREE WIRE MARNESSES. THE BOLT
CAME LOOSE AND HARMESS CAUGHT ON FIRE AND WELTRD., HARNEGEES
INVOLVED WERE 128522, 14300, AND 142350,
REPLACED HARNESSES.

CONCERHN DETAILS
Intermittent?s WO Caoma Back? 2 Adr Temp.! Grid Location:
S A e | DO I et i o QULES O ROAATE - - i REEEATEAT S AP ERL QAL ROl v T b D e

DIAGHOSTIC IXRFYFORMATIOR
- SyEp. ;?rif?t ﬁn of Diagnoxis: hﬂt&hﬂ!tul%stmut -
g cuug ming: sa Timing H Gh :
. * Tae 1 Road Tast ] ED R ]
H.lnr AttemptLs; Repalrs Prior to Call: WD
DTS ]
KDOER: CBy
Equipmant/Frocedursa taed Effactive? Equipsient/Procedore Used Bffectiva?

SERYVYICE ACTIORSE

t Componant Number Padcription :
- 1] [ o -
- gf' 14290 g&:m WIRE-DASH/HDLITE JUM cﬁs
YEHICLE DETAILS
YVahicle Build Dater 05/16/1594 Warranty Start Datasi 10/06/1994
Date of Sale: 10/06/1994 S5alling plr {Mkt,Dlr,S5ub}i 017866
Daalar ial Ordasr: Groag Vahicls Welght:
LU/RE Driwva:
---ENGINE---
Engine: ¢.6L ROMED BASE EFI Tag: 53 BO4 BA
Bld bri Calbi 5S1EMRLQ A Sarial #t
- =-=-TRANSMISSION---
Trang: 4B70W 4SP/WIDE RATIO Part #:
Bld Dt Serial #:
Model: Plt: Shft:

ER&2-025 3183




Pagail 02 CQIS DETRIL REFORT 03/23/00 1B:16126

CQIE R t Number: RYMASD0L Program Typa: BE Drig Bpt #1
Rgport ca: M55 - FCSD - EEYPURCH Report Date: 10/13/1954
---AXLE- -~
) Axle: 6.8 2,73 CONVENTIONAL I Tag Coda: Bld& Dt
Saripl #: Plt:
- =-=-ADDITIONAL---
Tire : F215/7T0R15 BEW Brand '
Radio : ELECTRONIC AM/FM STRO/CABSETTE A/C : MANUAL AIR CONDITIONER
Paint : GREEN EXTERIOR PAINT FAMILY --——-——-- MEDI(M WILLOW MET. C/C
AFTER MAREKET MOPIFICATIOQHNS ————==a

NC AFTER MARKET MODIPICATIONS DATA AVAILABLE FOR THIS VEHICLE

——————— REPMRT CRIGINATOR — REPAIR ?.ICILITI - CIUSTOMER INFORMATION ———————
Orig/Caller ! KBEN HADLEY Titla: SERYICE HAMAGER
Eﬂi.‘l-' Dlr: 07766 - HARTY FRANICH FOFD LINC-MERC Eh#:{B31) 722-41H1
ty: matsonville State 1 Califprnia
Coyntry: UNITED STATES Reglon 1 San Fransigea - 72
Claim #/Date 3 L8634 10/12/1994
Custommr nama : GRANITE CINSTRICTION City 1
Specialist's
Hamm : IDSURME - FP?TYICPTTICIIRTIITY
CQIS5 V¥V¥IN HISTOREY
Tur st Zatapi e 2 2o NOLUGGTS. N HISTORT: ATATLABLE - POR:TEIS: VENICRE: tcraureiis oo L 20082 W Selnil ann, 7300 T en dindd it 2ot
. —— B UEFPLEMENTAL EURYET: WIRING CONCERNS REPORT —
1 fuestion: FOR RERAIR #1 WHAT IS THE TYPE OF WIRING COMCERNT
. Angwar ¢ H) ANEWER
Queatrion: WHAT IS THE REFAIR ORDER DaATE?

Angwar: 10=~12-54
Question: Il.'l.! THE SYHNPTOM INTERMITTENTT
Angwer: NO
guestion: WAS THE ‘CHECE ENGINBR' LIGHT ONT
Answer: WO
guestisnr WEBAT IS TEE COMDITION CODE?
Angwar: H3
Questioni IF THE REFAIR HMAS A SINGLE WIRE WHAT I5 THE CIRCIIT NUNBERT
ml

VEHICLR'S RARRANTY HISTORY (365 days only)
NC VEEICLE WARRANTY HISTORY AVAILABLE FOR TEIS YEHICLE

Ll.ll"'l

Epdz-g2% 3184




Page: Q1 CQYS BETAIL D3/23/00 18:18125

COIS5 Report Myumber: TRGELODL Program Type:! L Orlg Rpt #;
Report Sourcat H55 — FCED - KA PLEET SERVICE Rnpnrt Date: 11/07/1996
REPORT EUMMARY
VEHICLE: 1994 CROWN VICTORLA,POLIC ,SEDAN  VIN : zraLs7 1w
Engine 1 4,.5L ROMEQ BASE BPFI Odsmater: 44,008 MILES
Oparating Environ: WCC k
Vehicle U3e : FLEET Rap. Acti
SYMPTOM: T 04 3 O0 UNKNONN SOURCE COMCERNS FIRE/SMONE
ECORCHED/EURNT OTHER (CODE NHOT RVAILARLE)
Additionnl er 1]
Other Yah. With Concescnn 1 Severity Bating - Customer: EIngineeringt
Causal Conponsnt:
Cauzal Facteort Faatura: Lo
Causal Condlticn: Fhotot .- . lmayusa: 0
ent Teat Status: Return Lot
Vehicle Fixzed?: CoBtomsr satisrfisd?: Repair Effectlveness {(%):
CONNERNTS
-—TYFE— COMMENT TEET

MISC FIRE REPURT RECRIVED FROM CIMCIMER AFFAYRS LOURDEL FONERCL-MEARON
IS5 THE LAGAL ANALYST

CORNCERN DETAILS

PIAGNDSTIC INPFORKATION

Symp. Verif?: Ease of Diagnosis: Level of Assistance:
Comp, Timing: Baega Tining ' HIL light on? :
au e DB SEADEC Lo v ROBETERE v wrr Fuiviaa o enegn 3B NDDDRE e, ¢ o et
Frior Fepair Attempis: Repair Prior to r:nll: NG
DTC: KOED: ROEC T
KOER1 4. H
Fquipment/Procedura Usad Bffectiva? Bhuipwent/Procedurs Used ffactive?

SERVICE ACTIONS

B0 GBERVICE ACTIONS AVAILAELE FOR THIS VEAICLE

YEHICLE DETAILS

Yahicle Build Datas 04/20/1964 Warranty Start Date: 09/1271994
Date of Sale: D6/02/199% Selling Dlr (Mkt,D1lr,Sub): 00192
Pealer S?c:l.nl Ordnri drons Yahicle Wedght:
LE/RE Dr
in RDMBD BASE '--EHGIHTE;--
Engine: 4.6L EFI 3
Bld Dt: Calbi 418TRO0 A &#: _
- —-=-TRANSMHMISSION- - -
Trans: AD=-E 45F ELEC O/D Parct #:
Bld Dt1 Sarial #:
Modali Plt: Shit:
---AXLE--*~
Axla: 8.9 2.27 Id Tag Coda: Bld Dt:
Sarial #: Plt:
---ADDITIONAL - -~
Tira 1 F225/70HR15 BSW A/S Brand !
Radlc : ELECTRONIC AM/PM STERED RADIO RA/C i MANUAL AIR CONDITIONER

Faint 1 —————

R

PR (8 LY




Paga: 02 CDIE DETAIL REPORT 03723700 18:18:25

CpIS t Numbar: TERGEL(0Ol Program ¢t L Orig Rpt #%:
Report rces M55 - FCSD - HA SERYICE Raport Data: 11/07/1996
. AFTER KEARKET HODIFICATIDODNS S ———e——muwrnnwe—
. N2 AFTER MARKET MODIFICATIONS DATA AVAILABLE FOR THIS YEHICLE
—— — EREPORT ORIGINATOR - REPAIR FACDILITY - CUSTOMER INFORMATION ——-———————
Orig/Caller : B.K. BRADY Titler
gu.i.r Dlrr 10175 - Spartan Lincoln-Mercury, Inc. Ph¥i(710) $6E-2755
ty: Morrow State i Gecrgla
Country: UNITED STATES Reglon : Atlanta -~ 21
Flaat IA: gBSi3- GEORGIA DEPT OF BIBLIC SAFETY Phone: ( 404 ) 624 - 787
) Spacinlist's o |
Nana : DEIMLICH ~7YP7RTPIvoeceveseeTiv
CcgIsS VIN HISTORY
bat Eﬂrst#rmg Bymp Cat Caueal Part D ipti Dealer 14
- u BsECY o ar
10/25/1996 !%595 ggﬂ HONTEC 19175
08/21/1997 VEDGAYTS CACSPE UEH SRC 00410
-——— EOTOPPLEMENTAL SURVEIX: FLEET TECHHICAL SURYEY -
SURVEY HAS BERN SENT
VEHICLE'S WARRANTY HISTORY {365 days only)
T Eh i e G i a&uﬂ?‘.ﬁ.—;ﬁ;—wﬁ' ot Rl . waiEl Sarvice Part.Numbwee - :Labor. s e ..o
Dealer 1D Da ar (Milea)} Cond, Ffx Bmfa Sfx Oparation

@ o Ry T T

ERR2=E25 3181
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Page: 01 CQIS DETRAIL REPORT 03/23/00 18119:30

CQ15 Report Humber: YDQEYGO4 Program Type: L Orig Rpt #1
Roport Source: M55 - FCSD ~ NA FLEET SERVICE anport Date: O4/17/1997
REPOERT EUMMARY
VEHICLE: 1995 CROMN VICTORIA,POLIC ,SEBAN  VIN s RFALFT Iwe S
Engine 1 4.6L ROMEO BASE EFI ndnmntnn 21,250 MILES
Oparating Enviren:
Yahicla 12a t FLEET lllp. !i.ct:
SYWPTOM: 7 04 3 O0 UNEROMN SDURCE CONCERNS FIRE/SMOKE
SCORCHRD BURNT OTHER {CODE NOT AVAILABRLE)
Additional toms
Other Veh. W Concarni 1 Eavarity Rating - Custohari Enginnearing:
Caupal Cooponent:
Caugeal PFacotor: Foatore) Loa: )
Causal Condition: C o . Photo: Imaces: 9O
mnt Tagt Status: —==- Raturn Lé&c:
cle Fixed?: Customgr satisflied?: Repalr Effectivenass (B):

COMMENTS
-——TIFE—

COMMENT TEXT
NI5SC VEHICLE BURNED--ONNER OF DEALEREHIP SBEKS RASSISTANCE WITH REPAIRS.
RICHARD ETEPHENS

CONCERN DETAILS
DIAGNOSTIC INFOCRMATIOYN

Sywp. Verlft: Bass of Diagnoslis: Leval of Asalstance:
Con . H Baps Tining H MIL light nn? =
- Tegk Btand . . . .-BOML PRIt v . B aewwe o =80 Runbec-§ -
Prior Repaly Attespisi Rﬂpn.i..r Prior to 1'.':&11: WO
DICe KORO: IF.DECI
EQBR;
Equipment /Procedire Used Effactivat? Equipmantf?rncﬂuru Uaad Effectiva?

SEEYICE RCTIDNS

B0 BERVICE ACTIONS AVATLARLE FOR THIS VEHICLE

YEHICLE DETAILS

Vahierle Build Data: 0472471095 Warranty Start Datel 08/14/1995
batea of Salet D5/2171995 Selling Dlr {Mkt Dlr,S5ub}: Q0509
Deslar nl Order: Grosa Vehicle Welght!
LE/RH Drive:
- --EHNUJdINE-~-—
Engine: {.5L ROMED BASE EFI Tagt 5G 808 BR
Dt: Calb: El1AIRl3 A Serial #:
- —-TRANEHNIGESIDH =~
Transt 4R70W 4SP/WIDE RATIO . Part €1
Bld Dt: Berial ¥:
Model: Plt: Shitt:
~-=-AXLE---
hxle: 8.3 .27 12 7o Code: Bld Dt:
Serial %: Plt:
~--—=-APDITIOXNAL---
Tire : P215/70K15 BRSW A-5 Brand H
Radio : ELECYRONIC AM/PM STRO/CASSETTE A/C ¢ MANUAL ATR CONDITIONER

Paint : NEOYRAL EXT FAINT FAMILY B ————————  PERFORMANCE WHITE C/C

EARC-32% 3188
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Fage: 02 CQIS PETAIL REPORT 03/23/00 18:15:30

COIS Report ¥umbar: YDDEYOGE Program et L Orig Rpt #:
Report rest MESS ~ POSh - WA FLEET SERVICE  Report Dete; 04/17/1997
AFYFER KARKET MODIFICATIONS ~urmonuem —

HQ AFTER MARKET MODIFICATIONS DATA AVAILABLE FOR THIS VEHICLE

------- -— REPORT ORIAIRATOR - REPAIR FACILITY - CUSTOMER INFORMATION ————————-
Orig/Caller ! RICHARD STYVHENS Fitlat

R{air Dir (kP i) - FREEWAY FORD INC Phi: (706) 563-2931

Clty! Columius State : Gaorgla

Country: UNITED STATES Reglon ¢ Atlanta — 21

Flest 13: yorrs- I - [
Specialist's .

Raha t DRIMLTICH 720200 00eTadedesrines

COI5 ¥IN¥¥ HISTORY
QIS Frug

Date Report % Type Cat Ceusal Part Dascription Danler Id
0272571997 VBYCDOB() CACSFE mﬂ: L0409
——— SUPPLEMENTAL 2 UTRYEY: PLEET TECHNICAL SURVEY -
SURYEY HAS EEEN SENT
VEHICLE'S WMARRANTY HISTORY (365 days only)
Rapair m: Ocdomse tar Causl Sarvice Pert Funber labor
,Dealer ID. Datm ... . .Order . (Miles). aConds BEH- BABS. - :SE%: . Opavatlon: . - o

D0E0S OZ/0571597 = JLIZBE T

EAE2-025 3180



Paga: 01 . CDIS DETAIL REPORT 03/23/00 1B:21.:26
cm:s rt Fumber: WPXEUQOZ Program Type: H Orig Fpt ¥:
ourcet MSS - FCED - TRCH SVC HOTLINE  Reaport Dater O6/24/1998
. -—REPFPORT FUMHART
. " YERICLE: 1994 CROMN VICTORIA,POLIC ,SEDAN YVIN H IFMP?INHEF
Enging : d.SL ROMED RAEE EFI Odoneter: 47,892 MIL
Opacating Environ: WX H
Yehicle Use i Rap. Aut:
SYMPTOM: 2 03 1 58 ELESTRICAL START/CHARGE/WIR ING
CHARGING SYSTEM CONCERM NOT LISTED
AMditlonal sinptom: ALTERNATOR/HARNES BURNT
Othar Vah. With Concarni Ewcr.i.tr Ratj.ng Cuftomer: Engineering:
Cauzal Componant:
Cansal Factor! Featora! Loa
Causal Comditions: Co : Photo: Imagas: O
ant Tact Status: ——— Raturn’ Lot
cle Fizad?t Customar satisried?! Rapalr Effpctivansss (%)?

COMMENTS
——TTPR--

COMMENT TEXT
REFAIR TECH ETATES THERE IS A CONCERN WITH THE ALTERMATOR AND HARWESE BEING
BURNT. TECH CAN NOT FIND A CONNKECTCR FOR THE POLICE STYLE ALT REGULATO
E. LOOKING FOR SUGG.
RECOMM  ADV TECH IO FIND ANODTHER 1994 POLICE VEHICLE AND GEY THE PART NUMBER
RIGHT OFF THE CORNECTOR. ADV TECHTO TRY LOOKING IN THE BIG EXGINEERIN
G ELECTRICAL BOOK, CONTACY COPS.

CONCERN DETAILS
CEEL R F N P A Tl K B - T TR BRI 1 e PO I . B ST g

DIANGROSTIC "ITHFORNATON

Symnp. Veariri?: Ease of Diagnosies Loval of igpistance: El
Comp. Timing: Bass Timing : MIL light an? ]
B 'g:;t Stand tt Road Tast : 8D Numbar t to Call: BO
- or r Attempta: Prior L
@ o= e
KOER ; CB)
¥quipment /Procodura Used Effectiva? Equipment/Procedure Used Effactiva?

SERYVYICE ALCTIONS
R0 SERVICE ACTIONS AVAILABLE FOR THIS YEHICLE

VEHICLE DETAILS

¥ehicle Bylld Date: £3/11/1954 Warranty Start Datai 10/Q2/1994
Date Of Sale: 10/02/1904 Selling Dlr {Mkt,Dlr,Eub}1 00509
Dealer al Order: droas Vehiclae Ilnigiht:

LE/RE Drive:

---ENGINE-__
Enginat 4.5L ROMEO BASE EFT n;:_
Bld It Calbr #1BIROD A Sarial :

-—--TREANSHMISSION-

Trang: ADD-E L5F ELEC O/D Fart $1

Bld Dt: Sarinl #:

Moduli . Pl Lt Shit;
alm: 8.8 .27 1 r- Codw: Bld Dti

Sarial ¥: Plt:

ERS2-229 3178




Pagar 02 CUIS DETAIL REPORT 03/23/00 1B:21:16

QIS t Fumbar: WEFXEUDO2Z Program Typae: H Orlg Hpt #:
Report rce; MES - FCSp ~ TECH SVC HOTLINE Report Datae: 06/24/1594
- =-=-AIDDITIOHNAL - - -
Tire : B225/7T0RR1S5 BSH A/S Brand r
Radio : BLECTRONIC AM/FM STERED RADID ASC ! MANUAL AIR CONDITIONER
Pailnt 1 NEUTRAL EXT PRINT FAMILY B @ ——-— -—— PERFORMANCE WHITE C/C
AFTER MAREKEET MODPDIFICATIONS ———m=———

M) AFTER MARKET MODIFICATIORS DATA AVRAILAELE POR THIS VEHICLE

—————-= REFORT mmzm REPAIR FACILITY — CUBTOMER IWFORMATION -—-—-——--

Qeig/Caller ! STEVEN CLARK Titla: THECHNICIAN
Dlr: 108 - RBay bLincoln-Mercury/Dodge Phi:
tyi Faname Clty HStatea : Florida
Country: UNITED STATES Region + Orlesnda - 24
Epeclalist's
Hamngs : HMICHARL COISMRN {PSE)

CEpgIS ¥IR HISTORY
KO CQIS YIN HISTORY AVAILABLE FOR THIS VEHICLE

— SUPPLEMENTAL S5URYVET: HATIONAL HUTLINE SURVEY -_—

sun'mr HﬁS H'DT I-l EENT
o~ VEHICLE'S WARRANTY HISTORY (365 daya enly) -

Bepaly ir Odomatar Causl Service Part Mimber
Dealar ID Date or (Miles} Cond. PEx Basfa Sfx Operation
04310 DL7d37I55h Wodss —
11632 11/18/1997 d2121

ERE2-848 21T}




Fagm: 0l CQIS DETAIL RERORT 03/23/00 18:18:31

CQI5 Report Mumber: TERPAQODI Program Typea: L Orig Bpt #%:
Report Source:l MSE - FCSD — HA FLEET SERVICE Report Data: 11/1B/1996
REEFCRT SUMMARY

VEHICLE: 1995 CROWN VICTORIA,POLIC ,SEDAN VIN : 2ranr7 oS

Enyine i.6L BOMED BAEE PBFI Odomatar: 20,000 MILES

Uperating Environ: W :

Vahicle Use : POLICE Rap. Act:

STUPFTOM: 2 03 4 99 ELECTRICAL START/CHARGE/WIR ING
BATTERY CONCERN NOT LISTED

Additional tocm:

Dther VYah. With Concern: 1 Severlty Rating - Customer: Englneering:

Causal Component:

Causal Factor: Faatura: Lot

Lausal Conditicnmi .. Photo: Images: O

snt Taat Statuai ——— Return Loc:
Vahicle Fixed?: Custoner gatisried?: Repaly Effectivenasc (%):
COMMHENTS
-=TTIFE—— COMMENT TEXT

MIBC ROY CRLLED ETATING THAT THE VEHICLE IN QUESTION NYSTERIOUSLY BURNED.
THE YEHICLE SAT FOR ABOUT 8 HOURS BEFORE IT WENT UP IN FLAMES. T
FORWARDED THE CASKE TU CONSIMER AFFAIRS

CONCERN DETAILS

DIAGNOSTIC INFORMATIOR

Eymp. Varify: Eape of niagnoais: Leval of AZslstanca:
JComg . Dimings. . . Bame Timing : . A HIL dght an? L3 L
Test Stand Hna:l Tast : 80 Hunber:
Erinrnﬁu:l: Attoapty: Fepalr Pfrior to Call: RO
EIJ%‘.‘:
ll AN l
:Eqnipnmtfl'rnc-nuu Usad Effectlver BEquipment/Procedure Used Effertiver

SERYICE ACTIONKS
HO BSERVICE ACTI(HS AVAILABLE FUR THIS VEHICLE

YVEHICLE LETAILGSE

Yahicle Bulld Date: D4/25/1895 Harranty 5tart Data: 06/19/1505
Date of Sale: D6/19/1965 Selling D1lr (Mkt,Dlc,Sub): 065557
Daalar iml Ordar: Grope Vahicise Welght:
LE/RH Drive:
---EHNGIRE - - -
Engines &.6L ROMEOD BASE BFI Tag:
Bld Dt: Calb: 51BIRI3 A Serial #i
- - -TRAHEXISSION- -~
Trans: 4R70W 4S5F/WIDE RATIO Part #:
Bld Dt: Seripgl #:
Hodeld ¢ Blt: Shit;
- - -AXLE---

aula: B.6 3.27 [ 19 Tas Code: Bl Dt1
Borisal #: Ble:

---ADDITIONAL-~--~-
Tire ; P2L5/TORLS BSH A-5 Brand t
Eadis : ELECTRORIC AM/FN STERED RADID A/C r MAMIIAL AIR CONDITIONER
Paint : NEUTRAL EXT PAINT FAMILY B = —w=———r -- PERPORMANCE WHITE /T

Enk2-028 3182




-0 VEHICLE WARRANTY HISTORY AVAILABLE.FOR THIS VEHICLE

Page: 02 CQIS DETAIL REPORT 03/23/00 1E:18:31

CQIS Raport Mimbari TRRBACDI FProgram Orig Rpt &1
Report Bourca: NSS - FCED - ¥HA FLE 5!11.!]:(:!: nnpnrt Date: 1171871696

AFTER MAREKET HODIFICATIONS S ——————
N0 AFPER MARKET MCDIFICATIONE BATA AVAILARLE FOR THIS VEHICLE

=—————— REPORT ORTGINA - REPAIR FACILITY - CUSTOMER INFORMATION ——=———-— —_
Orig/Caller Titla:
E’TIJ.:: Pir: {J0748 - FRED JONES FURD OF ORC Fhi:

Oklahoma Cit State : Dklahcmg
Country: UNITED S5TR _ Reglon :© 7PPPRRRIRPRTRRRRRRRRRIRITIVONY
Fleat Id: NOFIN- OKLAHOMA DEPT OF PUBLIC SAPTEY Phonaes ( 406 ) 425 - 2122
Bpecialist's
Nama : MENGELDA -7 77270T7007 0007020007

CQgIS VIN HISTORY

CcpI1s Frog
Date rt ¥ Typa Em Cat Causal Part Dascription Dealer I
11/1B/1996 B48 CRCSFE UKE 065957

— SUPFPLEMENTAL SURVETY: FLEET TECHNICAL SURVEY -—
SURVEY HAS BEEN SERT
VEHICLE'S WARRANTY BISTORY (365 days only)

EnR2-028 313




SUMMARY

1.0 There are 4 maln categaries that the 130 GQIS varbatims can be binned to:
{A}. 36% or 47 out of 130 are reponiedly breke related.
{B). 27% or 35 out of 130 are reportedly unknown.
(G). 20% of 268 otk of 130 Are mportadly slecirica! reletad,
(B} 17% or 22 ouk of 130 hava reportad probable causas refading to eyatems othar than brakes or alectrical,

an Tharaam#nulncutugurhauftha 13ﬂcmsvﬂtﬂhnu!urvﬂi=hlumﬂuuuﬂhampuﬂadﬂm
(A). 51% or 85 ouf of 130 ara reportad to be underhocd. .
(B). 3&% or 46 oul of 130 are repored to be unknown.
(C}. 10% or 12 out.of 130 ars reporfad to ba under the car,
(D). 4% or 5 cut of 130 are reported not to be underhood.

3.0 There are 4 main calegorias of anglne stalus for thesa 130 CQIS verbatims:
(A). 38% or 50 out of 130 ars repartedly engine WINOWN - nat known whether engine was running or nol.
(B). 35% or 48 ol of 130 are raporadly angine running. ]
(C). 25% or 32 oud of 130 ane reportedly engine off.
(D). 2% ar 2 out of 130 are reportedly with angihe kdiing.

NEXT GTEPS:
1.0 Aaview CY/GM CQIS verbatime for reporied firas - targst complete date le 2/2&1 598,
2.0 Regquest FOSD to pull fasture codes for The 130 refated CGIS VIN'g.
3.0 Haquest 12 praviowaly bumed vahiciea be wastigated partha elecircal questions fotwarded to JName.

 1LNLMB1W1

e .o - T

— TLEY Creonn N J ~ FLAR T cme seruy D

Adsunymary by Sistall, X05389, crouted 2/16/1806, revieione, page 1 of 1.

te"“;’ybwk M L’ﬁpvm;-.,_,.,_,..
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92MY Town Car CQS Parato Analysis

BO Reported probabls cadas CCHS verbatime

Eirajioa Linknewn Elariroal other

MNotes:

{1} Brakes acoount for 47 out of 130 B2MY Town Car COIE varbatime.
* Categorias ncluds these types of commante: Brake prassure switoh, Brakas lock-up,
brake booeter hanga-up, brake Knes, frozen capors, powear brake unh, plaatic platon
caliper malte, brakes caught fire, undarcut rotora, after markst parts.

@ Unéhowns aocourd for 25 out of 130 82MY Town Gar COHS verbatime.
* No probable root causs idemtified.

{3) Elooirizal accounts for 28 ol of 130 2WY Town Car COIS varbaticne,

* Cajegores include thaes types of comments: 12 are meportedly an clectrical issus with
commants such as car shorted, possible alectrical wirs malunction, electrical prnhlnm,
electrical short, Aire deparimant etawed alecticnl issus.
othara Includs suspension relay, raplaced a wire, ignition switch, starter, atemator
fuelble Enkc, Seat motor,

{4} Othar scoounts for 22 out of 130 B2MY Town Gar COIS varbatims,
* Catngoriaa inchuxded ara batiary on top of car hood, left front of vehicle, right rear skde,

pes lINgs, engine kow or no cowlant, catalytic canverter, daghborrd, epark plug wiras,
A/C comprasacr {overhealad), Mquid fusd equipment.

Alcharit, by Jkafall xOE380, created 21 8/1839, evisions, paga 1 of 1

ERD2-823 2123




92MY Town Car CQIS Parato Analysis

Rsporiad slsctrioal probsbis causes

Nots:
(1) ©f the 13 probable slechical lesues on tha firet bar, 12 are stated 29 an eectrical isaue without sy
other conclusion.

RelayAJnknows
* 1-FAslay
* 12 - Unknawn

{2) lgniton Swikch
* 2 of the & Ignition ewitchea wane previcus raoall lasuss that customerns did not brng bn for servica,

-* 9 awa Identifisd as paesicia Ignition switoh,

Alchan2, by Jkefalf x05389, craated 248M 089, revisions, page 1 of 1

pps2-n2% 2128




'(4) Laft front of vehkle

92MY Town Car CQIS Parato Analysls

1 &8 Feported vehicle iocations

Undercd {inknown Undar car ok undarhood

MNotes:
* Unddarhood iocation Is bioken down ko tha folowing calegores a3 probable cauass:

{1} Underhaod unknown 18 Oulof & tatel of 35
12) Braka rolated 18 Outofatotsd of 47
(3} Electrioal related 13 Quiof s total of 28

{5) Engine low/no coolant
(B) Gaa inas ’
{?) Battaty on top of hoad
(8) Catalytic convarter

{9) AXC comp. {overhaat)
{10) Spark plug wiros

{11) Ricght raar sida

[ QT A R e L

Adchartd, by Jkafali x05380, created 21181009, revislons, page 1 of 1

Enaz-028 3127
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92MY Town Car CQIS Parato Anzlysls

10 ¢

Mortat

* Of the raporiad probable cacsss with the angine off:

* Unknown {category &}

* Elnctrical {category 6,7,8,9,17.21)
* Left Front of vehicla {category 11)
* Brakes {category 14,156,186}

“ Gas linee {category 13)

* Right rear eide {catagory 12}

* Dashboard (catagory 20}

* Spark plug wirea (category 22)

* Liquki squipmant {catagory 24}

_n_n_n_n.mm.;.na

Aicharts, by Jkatall x06380, created 2/19/1898, revieicns, page 1of 1

Epd2-025 2128




SUMMARY

1) Reviewed 156 32/83 Town Car reports which Included:
Ownor Raports (MORS)
Field Reports (CQIS)
Lawsuits and Ciaims Litigatlon Preventlon Files
NHTSA Reports

i -

There ware 47 raporis categorized engine offfunknown and underhood based on
the |nfarmation available.

30 out of 47 are reported angine off.
17 aut of 47 ara reported unknown.

Qf the 30 vehiclea reported with the engine off:

15 are reported tc be unknown probable cause.

o 7 are reported to be electrical as a probable cause. . . . .. . . oo o eieeeti
Saak “~Xiars ndpdrtad a8 Taving started in the left front wheel area.

4 ara reported as the brake pressure switch probabla causga,

. ' Of the 17 vehicles reported with the engine unknown:
11 are reported to be unknown probeble cause.
3 are reported to be electrical as a probable cause.
1 is reported a5 the brake pressure switch ag a probabia causs.
1 is reported as spark plug wires as a probable cauas,
1 is reported as the celencid pressure sensor as a probable cause.

Specific cause repants were ruied out other than the four components as defined by
NHTSA, Including the brake pressure swilch.

2) Thea flle af tha 47 vehiclea weare sent to FCSD for review of optfon nnntant.

3} Pn:wldsd iha list of the 47 vehlkies to Vehicle Safely Office for further investigation of
thess vehicles,

NEXT STEPS: _
Review CVIGM CQIS reports for the same criteria as Town Car.

j irewi ff with LUTA on 3/2/59.
Reviewing Tewn Car underhood hot circuits, engne o on ator:

C Flle: summany2.xia
. o e : Dite ftwed; 215/89
Date revised: 2/12/9%

ERg2-823 3129




SUMMARY

Reviewed 65 92/83 Crown Vic/Grand Marquis reports of which 46 ware
categorized englne unknown, engtne off and underhood.

O1 the 46 raporis:
30 out of 48 are reportad engine unknown.
18 out of 46 are reported engine ofi.

Of the 30 vehicles reporiad with the engine unknown:
g are reported to ba unknown probable cause.

4 are reported to be the alternator as a probabla causa.
3 arg reported to have started In tha front of the car.

-.2 ara raportad to have started in tha isft front of the vehicla,

2 are reporied ta be the brake booster as a probable cause
1 Is reported a5 brake light winng touching breke fiuld. .

.1 elactrical short.
" 1 hagting systam’

1 cowl araa

1 master cylinder

1 would not shift out of park.
T rupture hose.

1 starting system.

1 delia PFE hose bumad,

1 alr comprassor

01 the 16 vehicles reportad with the engine off:

7 ars rgportad to ba unknown praobable cause.

2 ars reported to have started in the laeft front of tha vehicle.
2 ara reported alecirical e a probable causs,

2 ara reported fuel lines as a probable causs.

1 le raportad as tha fuael pump relay.

1 is reported as the starter.

1 is raported as the brake preagure switch.

Adsummary by Jkafati, x05389, craated 3/8/99, ravieiona, paga 1 of 1.

ERDZ=023 3138
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Verbatim Parato Analysfs of Town Car, CV/GM, Econoline and F-Serles

Tnpnnrlporhdprnﬁwhnlum undarhand wih the engine off

Towncar | CVAAM | Econcline | F-Soriga otal
LUinkrown 15 7 14 1 a7
~“Elecirical 7 r [ 2 D
[ Latt Side of Yehkla 4 2 1 [] 7
Braka prassure ewitch [ ) 1 ! 1 ¥
Eual lings [1] 2 1] ]




Varbatim Parato Analyais of Towncar, CV/iGM, Econoline and F-series

Top 7 reporiad probekie omusss undarhood with the sngine unknown

Town car| GVAGM | Econolina| F-serles |  Total

Unknown 11 ) 24 ] 47

| Electrical ] 8 18 0 28
Brafe preasurs awitah 2 1 4] 1] K]
Latft side of vehicle ) 2 3 o I3
Fromt of ear [1] a ] [i] 5

Fuel pump 0 o 2 D 2
Braka booater i) o ] ) 3

ERS2-825 3134




SUMMARY

Reviewed 93-95 Econoline reports which Included:
Owner Reports (MORS)
Field Reports (CQIS)

There ware 81 reports categorized engline offfunknown and undnrhnud basad on

the information available.

28 out of 81 are reported engine off.
53 out o B1 am reported unknown,

Of the 28 vehicles reportad with the angine off:

14 are reportad to be unknown probabla causs.

5 are reportad to be slecirical aa a probable cause.

2 are reparted as having after market conversions.

1.l reported ae.having.started. In-the left-front wheel area.. - - - -
1 is reported as the brake prassure swiich as the probable cause.
1 is raported to be a gas lsak.

1 s raported ta be tha battery,

1 is reported ta be the A/C unit,

1 is reported to he transmission.

1 is reported to be the catalytic converter.

Of the 53 vehicles reported with the angine unknown:
24 are reporied to be unknown probeble cause.

6 are reported to be electrical as a probable cause,

5 are reported to be the ingintion switch.

3 are reportad to be the left side of vehicle,

3 ara reported to be the battery.

2 are reported to be at the front end of the vehicle.

2 are raportad to be the fuel pump.

1 is reported ta he tha A/C relay.

1 is reportad ae part of a canversion with the haatar AIC area.

1 is reported as tha vacuum hoss.

1 |s reported to be the compeuter module.

1 la reportad to be a ground wire melted.

1 is repcried to be the transmiasion.

1 is reporied to ba the altermator.

1 Is reporied to be the power distributfon fuse pansel burnt,
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