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From: Christansan, Kris {I£.8.)

. Smnt: Thursdey, Januery 17, 2002 2227 PM
sl TO: Fash, James Jay {J.W.): Porter, Fred {F.J.]
'@ub]oet: FW: Vehicls Usege

This s service part ssdes dats - dascrt switthes.

Kris 8. Christensen

Lincoln-Mercury Critical Concam Maneger
MD XE 1WBD2 EVE

Bus.: {313) 323-8467  Fax: {313} B45-1832
Pager: (313) 706-3825 or (B88) 442-1143

CDSID: kehristl E-mak: kehrist! @ford .com
~—Oxiginal Message—~--

Frivm Ehone, John (1)

Sanh Wadnesday, Janoary 02, 2007 3233 PM
To: Chrlstensen, Kris (K5.)

Suldact RE: Vehicla Usaga

Updated flle. I've added requested info.....

=

SF924 Yi.dac

.Jnhn Shara

Recall Parta Program Manager
ALCSE - Ford Cuatomer Service Divislon

—Origined

Fromu {iwigtencan, Kria (K.5 ’
Sankt Wedneaday, lanuary 12, 2002 2243 PM

Tar sharg, Jotn (1.)

Sulgect Fw: Yehicke Usage

Kris 5. Christensen
Lincoin-Marcury Critical Concarn Manager
MD X6 1wWBl2 EVB

Bus.: (313) 323-8497  Fax: (313) 8461832




=« File: VL.dog >=

Regards,

Frad Porter

Supervisor, Chazssla E/E Systama Apphicelions Engineering
Phone: (313)84-53722 Fae (3131305-04145
E-mall: fportergford.com




YLiMY 92 o3 o4 85 6 o7 o8 29 00 1] 02
Town Car ] 1 3 3 X X
Prop Prop Prop Prop Prop Foyr
45 | 45°0op | 45°wp | 45'uwp | 45°up | 43
.clm Yicioria 1 1 3 E] X X
Prop Prop Prop Prop Prop Prop
45up | 45"up | 45°mp | 45up | 45°up | 43°wp
Grand Marquis 1 1 3 3 X X
Prop Prop Prop Prop Prop Frop
457 up | 45°up | 45%up | 45°up | 45°up | 4Fup
Econoline § Club X X 5 X X X 5 5 X X X
Wagon Fame | Frave | MamC | MantC | MestC | MantC | MaiC ¢ ManiC | MaiC | MaaiC | MasiC
up we up doovn down down down down down down down
F-Serica 5 5 X b 4 5 5 5 5 5 5
MastC | Maghl | MasiC | Mash | MartC | MastC | MaiC | MagiC | MniC
up xp up up up up up up up
Bronco 5 X X
MuatlC
up
Eacape™ 5 5
Explorer 5 5 3 5 5 5 5 5
MastC | MaetC | ManiC | MasiC | MastC | MestC | MastC
up np up up up up up
SporvSport Trac 5 5
MasC { ManiC
p up
Mounisineer 5 3 5 5 5 5
MastC | MasiC | MasiT | Masi(C | MastC | MawiC
up up up up op up
Ranger 5 5 5 5 5 5 5 5
MastC | MastC | Mpsill | Madtl | MosiC | MasiC | MasiC
. up up W up up up up
Fapedition 5 5 3 3 5 5
MegiC | MentC | Mastl | Mastl | Mastl | MamC
up up up oy np up
Nevigator 5 5 5 5 5
Mantl | Maocts | MastC | MasiC | MasiC
wp | up up up wp
Excuriion 5 5 b
ManiC | MasiC | MastC
up up ap
Taures SHO 7 7 ¥
Mark VII 1 1 3 X X 3
Prap Frop FBL FBL FBL FBL
horiz horiz down dowi down | down
Windstar 4 3 4 4 4 4 4 4
Mast? | MastC | MastC | MastT | Maot® | MasiC | MasiC | MamC
dowtt | dowm | down [ dowm { down | dowa | dowm | dowm
[ Copri 8
Prap — Proporticning Valve Frmow — Pramw Rail MaatC — Master Cylinder FBL —Frant Brake Line
* TI reports that thoy sell the F3ITA-SF924-CA io Tokico for the Eacape. The Escape speed control doea not use fhis switch for
deactivetion.
Ford BN TIP/N Aot (pet) Rl {pai) Bawo Hexport Thread
1 FaVC-5F314 -AB 77P8L2-1 90-150 20 Broém 1512 3/8-24M Snap
2 FeLC-SF33d-Ah TTPEL2-3 200=300 40 Black I512 3f8-24M Snap
3 F2AC-SF324 AR 77PEL3-1 50-200 20 Natral 1512 3/8-24M Quiet
4 PSBA-5F922-AR 77PEL3 -2 0-160 20 Gy I512 Ii-24M Qhuiat
. 5 F3TA-9F924-CA 77P8LA-3 200-300 4D Red 1512 E-24M Soap
s S4DA-9F924-AA 77PELA-1 50-160 20 Matuzal CO-ring M10x1,0M Quiet
7 FIDC-9F%24-Ah T7PEL5-2 20-160 20 Nufural Boubber V-6 Quiat
3 94JA-9F324-AB 77ESLE-1 90-160 20 Grey O+lng WE-24M Quiet
ERD2-I20-A DEE3




1

3ERVICE PART: Favy- SF924-A

W ABY-8PD CONT DERCT

EMJINEERING PRRT: F2VQ 9F924 AR ORIAIN: WERE
. YEAR Quantity
2002 ]
2001 1516
2000 1408
1599 1598
19539 2511
1557 1155
1596 606
1955 0B
1954 163
1953 140
1992 20
1502 )
EMQ PART: F2VC 9F924 AR ORIGIN: WERS WEGTON: N USG STAT: _
Eng Hame: BW ASY-5ED CONT DEACT PT: _ PTO: VL
Svc Part: F2VY- 3F924-A Replaces: ¥ Ie Replcd: N UBGE IND: _
P In Cut
t V1 ¥r Yr Feature Descriptions Feature Degaripticng
A FB 92 93 CROWN VIC (ENS3/EN114)
A FP 92 53 ORBND MARQ (ENS53/EM114)
A VB 92 53 TOWN CAR [FN3I&E/FN116!}
¢ DA %4 95 TAURUS
C FP 52 94 CROHN VIC 4 BPD AUTO TRANME NBRAD AODE
LESS ANTI-BPIN TRACTION BRARKES SPEED CONTRCL
C FE 52 94 CROWN VIC 4 BPD AUTO TRANS HARAD AODE
. ANTI-SPIN TRACT BRAXEE W/O TVD SPEED CONTROL
C FB 59 CROWN VIC
€ FF 52 954 GRAND MARO (ENS53/EN114) 4 SPD AUTO 'TEANS HARD ARODE
LESS ANTI-SPIN TRACTION BRAREE SPEED CONTROL
¢ FP 5% 94 ORAND MARD (ER53/EN114) 4 BFD AUTO TRANE HAAC ACDE
ANTT-SPIN TRACT BRAREES WO IND  BPEED CONTROL
C LA 33 53 MARK
C LR 94 95 MARK VIIT {FN1D)
C VB 54 97 TOWR CAR {FH36,/FN11E) LINO CONVERSION PAUKAGE
C VB 93 93 TOMR Chk (FN3&/FW116) LING CORVERAION ERIEAGE
4 WHL ANTI-LOCK BRAKES .
C VB 97 57 TOMK CAR (FNas5/FN116) LIMNC CORVERAION PAONAOR
LEIE SFECIAL EQUIPHMENT PAOKANE
C VHE 53 07 TOWN CAR {FN3&/FH11E) 4 BPD AUTO TEANE MAAC AODE
LESE SPECIAL DDRYOOE VEHIOLE
C VB 53 93 TOHN CAP [FWig/FN116) 4 SPD AUN) TRANS NAAD RODRE
LESS SDECIAT, PURPOEE VEHICLE 4 WHL AR?I-LOCK BRAKES
C VB 52 97 ToWN CAR (FN36/FN116) 4 SPD AUTO TEANE MRAO AUDE
LIMD CONVERETION PACKASE
C VE 93 57 TOHN CAR (PN35/FH11E] 4 BPP RUTO TRENE HAAD ADDE
LIMO CONVERSION PACEAGE 4 WHL ANTI-LOCE BRAKHES
C v 538 LINSOLN TOWN CAR LIMO CONVERSION PACKANHE
C VC 58 90 LINCOLN TOWN ChAR LINO CONVERATON PAUKAGE
LESE HOPECIAL ECQUIPMENT DPACKAGE
. 2.
HERVICE FART!: PELZI-  9F924-RB__ SWITCH AEY

ENCINEERINKI PART' FaLLl 5F914 AR

YEAR

fuantikty

ORIGIN: WERE

Raplaced Part Numbexr Heppags




d002
2001
20400
19989
1098
1587
1998
1595
1534
1933
1593
181
1530

PELE - aFa24-AR

DO oo o Sy

BHG PRRT: FSLC 9F324 AR
Brg Wame: SW ASY-EPD OCHT DEACT
Evd Fart: FELE- SFR24 -AB

P In Cut

t V1 ¥r ¥r Peature Degcriptions

—_ = —_—— E————— R —m—— g ————— e w T ———

(K}

C LE 96 9B MARK VIII (FN10]

REPLACED
ORIGIN: WERS REGICH: N USCH BTAT: _
BTy by o VLi
Raplaceas ¥ Is Repleodr B USH INDa

Feature Depcripticne

AE — R e e E e —EmEE T TE O E — E - -

3.

EERVICE BART: FIAZ- SF924-Ah__ EWITCH ABSY

ENGINEERING PART: F2hC SFH24 AR CRIGTH, WERS

YRAR Quantity Replaced Part Numbex Mesgags

2002 o

2001 1954 F2AZ - 3¥9dd-A REPLACED

aadaa 1503

1539 1528

1%38 285

1597 98

1596 21

1595 50

1954 E2

15893 115

1592 192

1531 a

HN® EART: F2al SF524 A ORIGIN: WERE REGIOR: W USd BTAT: _

Brng Mams: W ASY-BPD COKT DEACT DTy _ ETO VL ___

Bvc PFart: PF2AZ- OF934-A (M) Esplacesn: B Is Eepled: ¥ USE INDy _

P n Out

t ¥l ¥r ¥r Feature Descriptliona Feature Descriptiona

C PB &5 97 CROHWN YVIC LESS ANTI-~SPIF TREARCTION BRAKHES
SPEED CONTROL

C FB B2 94 CROWMH VIO 4 BEPD AUTO TRANS HARD ACTIR
LESS ANTI-SPIN TEAOTION REAKSS APHED CONTROL

C PP 95 97 GRRAHD MARD (ENS3/EN114) LESE ANTI-SPIN TRACTION BERAKRESA
SPEED CONTROL

C FP 82 94 GRAND MARD {ENGI/FN114) 4 SPFD AUTO TRANE RARO AODE
LESS ANTI-EPIN TRACTION RRAKES BEEED COMTROL

£ VE 55 97 TOWN CAR (FN3&/PFH116) LRES ANTI-SPIN TRACTICN RERAXES

CVC S 98 LINCOLN TOWH CAR LESH ANTI-SPIN TRACTION BRAKES




BEERVICE PART: FRHZ -~ SF524-AR SWITCH ASY

ENQINERRING PART: F5BA oF924 AR ORIGIN: KERS
BEREVICE PART: PRBE- OPI24-ARA__ BWITCH ABY
I'I'BﬁﬂﬂﬂhﬂT: ¥ DEMAND QROUP:
A
C YEBAR Quantity Replacad Part Numbar Meggage
2002 1]
2001 12119 F5BE- SF9Z24-A REFLACED
2000 &£811
13399 44832
13958 1149
1397 THl
1996 504 FS5EE- SCH37-AB REPLACED
195K 154
1394 a2
1993 0
1992 o
1991 1)
19390 0
ENG PRRT: F5BA SF924 AR CORIGIN: WERE REQION: N USd STRT: _
Eng Mame: SW AEY-5PD CONT DEACT PT: _ PO VL:
Svo Part: FRSEZ-  9FR24-A ) Replacear ¥ Io Replcd: ¥ USJ IND:1 _
P In CQut
t ¥1 ¥r ¥Yr Paaturs Deapgcriptions Faature Deagripticns
T A3 02 WINDSTAR (WINBR/WIN12E)
T A3 9% WINDSTAR (WINBG/WIN12S) BFEED CHRTROL
'.I'ﬂfﬁi HIMLSTAR ([V229)
5.
BERYICE DART: FITZ- 9P524-BE___ SWITCH ROY
EHGINEERTHNG PART: PFITA oDpE52a A ORIOIN: WERR
EERVICE BART: FATZ- 2F324-BB__  GNITCH ABY
BACECRAT : ¥ DEMARND GROUP: _
A
c YEAR duanticy Replaced Part Nurber Meidage
2003 1]
2001 23446 FiTE- SF83i4-B REPLACED
2000 15917 MOLTIFLE
1959 10545
1998 5656
31997 az&9
1396 1785
199E 1451
1994 1507
15993 2694
1551 191
1991 L
1990 i
. ENG PRRT: F3TA  9F924 CR ORIGIN: WERS REGION: N UBG STAT: _
Eng Name: SW ASY-HPD CONTR PT: _ PTO: V' TR
Evc Part: F3aTE- BSF924-B {M} Replaces: M Ip Replod: ¥  UBSS IND: _

EAb2-225-A BOBE




P

o
)
[

H B A HHHAHE mmpw
B B B BAREBE 43831

x|

HH

Ed

H A & #A
£

H4

F4

Ad

PL

H A H\JA"T - HH

In Dur
t ¥1 ¥r ¥r Feature Demcriptions

(+h Y
o1
93
a0

a0
93

56
-
ao
28
28

¥y

a7
il

E ]

a3i

95

24

94

95

L 1Y

55

93
bl
01
B3
a8
95
b1

o9&
96
L1
0o
58
58
an
L1

93
a7

57

7

97

DUAL REAR WHEELES
F-OERIES

350 SBRIES

ALL 2 WHEEL DRIVE

BPEEN O0ONTROL

F-BSERIEB

250 SERIES

SINGLE REAR WHEELS

FP-SERIES

350 ERRIHB

EINOLE REAR WEEEZLE

P-BERIEE OVER B500 GVH
RANGER /MAZDA R2000

PESR/750 RERIES

FE50/750 SERIES
EYDRADLIC-SPLIT BRE SYS
BRONCO

EXPEDITION

WAVIGATOR

BCONOLINE {VYHSE)

EONOLINE {VNSE)

COMMERICAL CHABSIA APPLICATION
BOONOLINE (VH58)

SINGLE REAR WHEELS

EOOROLINE (vHSESE)

DUAL REAR WHEELS

ECONOLINE (V58)

COTEMAY

SPBED CONTRCL

BOCNOLINE (VH5H)

CLFTANAY

EPEED {CONTROL

ECONOT,THE (VESA)

EBOCHOLINE

LESSE HPRED CONTROL
BCONOLINE

SPEED CONTROL

BCCTOLINE

ALL REG/EXTRADED VANS/WAGONE
BCONOLINR

EFEED CORTRCL

BECONOLINE

ALL REG/ELTENDED VANS/WROONS
EPEED CONTROL

ECOROLINE

BOONOLINE

ALL RBEG/EET VARH /WAGNEECUTANAY
ECONOLINE

ALL RBG/FKT VANE/WAGNO&CUTAUWAY
r-3ERIRA

F-BERIES

AT, RRAR WHEPRTLH

F-SERIBS

HPHED CORTROL

F-HERIES

350 BERIEA

ALL I WHEHL DRIVE

EPEED CONTROL

F-SERIES

Feature Degcriptions

350 OERIEA

#DEED CORTROL

ALL DIESREL ENGINES

158" (427EMM) WHEELBAEBE
8INGLE REAR WHEELS

ALT, OAS/GASEOUR ENCINES

ALL 2 WHEEL DRIVE

BPEED CONTROL

ALL GAR/GRARCUS ENSINES

ALL 2 WHEEL DRIVE

SPEED CONTROL

EPEED CONTROL

LESE ANTI-LOCK BRAKER

ALY, GRR/AATROTE ENQON-HVY TRUCK
ALL 7.3, HAVISTAR ENGINES

SPEED CONTROL

SPERD CONTRAOL
STRIFFED CHASEIR
BPFEELD CONTROL
CUTAMAY

SPEED CONTROL
CTITAWAY

EPEED CONTROL

350 SERIRS

BINGLE REAE WHEELS

350 EERTRE
DUOAL REAR WHEELE

SUFERE DUITY ERRTER
150 SERIES

150 SERIES

250 FERIEE
BTPEED CONTROL
360 PFRRIER

150 SERTHS
BINMUILE REAR WHEELS

SUPER LUTY SERTES
250 BERIEE

LBAA BPEED CONTROL
150 SERIBRE

BEEEP CONTROL
HAFERD CCNTROL

350 BERIRS

AFEED CHITROL
SUPER INFYY HERIEB

ALL DIBSEL ENGINES
158" {4270MM) WHEELBAAE
ATHULE REAR HHEELS

ALL GAS/GASEOUE ENGINES




H

4 A A4

H
4 & & & 4 43 &

H
8

WHe -G

d8 GHPRE

Fl

F5

A

24

oo

oz

35
a7

oo

L)

as

s L4}

bz
93

a1

o3

ol
9B

58

&7

52

ay

0z
24

Q3

oa

03
]

-]
a7

250 SERIES
SINHLE REAR WHEELS
F-S8ERIES

350 SERIES

ARILE REAR WHEELS
P-EBRIRE [MEXIICO)

BPEEED CONTROIL

F-S8ERIEE UNDER B500 GVH
SPEED CONTROL

F-EERIRA URDER B500 OVW
HARLEY DAVIDSON VERSION
MASCAR PACKAGE

SPEED CONTROL

F-BERIES B500 GVW
HARLEY DAVIDAON VERSION
POWER 4 -WHEEL DIAC
F-S8ERIES UNDER 8500 OVW
HARLEY DAVIDSCY VEREIOR
KING RANCH VEREBION
EREED CORTROL
F-SERIRE URDER HS00
XLT VERSION ¥2
F-OERIES UNDEE 8540
F-SERIEA UNDBR H500
EPEED CONTROL
F-ZERIBE UNDER EBS00
POWER FRT DISC/RERR DRUM
F-B8ERIES DUNDER 8500
PCWER FRT DISC/EEAR DROM
F-BERIEE URDER J500
POWER 4-WHEEL DISC
F-SERIEZ UNDER 8500
FCWER 4-WHEEE DIAGC
F-SERTER UKDEE 8500
LESS VBRHION DACKACES

BMORT VEREION PACK

APEED CONTROL

F-ZERTEE TNDER A500 SV

PONER FRT DISC/REAR DRIM
F-SERIES UNDEH 3500 GVW

4 BP AUTO TRANS MARD 4R100 HD
POWER 4-WHEEL DIRC

LINCOLE EBLACKWOOD

RANGER /MAFDA. B2000

SPEED CORTROL

RAMGER /MREDA R2000

STARDARD DOTY SUEPENBICM
SFEED COHTROL

EAKGER/MAZDA B200D

HEAVY TAUTY PAYLOAD SUSPEHAIOH
BTP DUTY COIL SPRING SUSP
RANGHER fMATDA B2J00

HHAVY DOUTY DPAYLOAD BUSPHNEION
8TD DUTY COIL BFRING BUSP
RARGER /MAZDPA B2000

ALL AUTOMATIC TRAMEMINBIONS
ETD XYY TORSION BRAR EUAP
EXFLORER HPORT TRAC

EXPLORER SPORT TRAC
EXFLORER/MOUNTAINEER

ALL LEFT BAND DRIVE
EXPLORER/MOUNTAINEER
EXPLORER,/MOUNTAINDRR

PACK

PACK

YACK

283 33 £

383

ALL 2 WHEEL LRIVE

SFEEL CONTROL

ALL ARB/GASEODS ENGIHES
ALL 2 WHEEL TRIVE
SFEFLl CONTROL

EUFER DOUTY EERIES

PUNEER 4 -WHEEL DI2C

LBES VEREION PACKACES
LARTAT VEREION PACK
PUMER. 4-WHEEL DISC

LESS VERSION PRCKMIEA
LARTAT VERAION PACK
AFRED CONTROL,

LE82 VERSIOHN DPACKAOES
LARTAT VERSION FACK
PONER 4-WHEET, DTAC

XL VEREICH #2
FCHER 4-WHEEL DISC
150 AERIER

150 BERIES

150 EBRIEB

LESS BPRED CONTROL
15¢ SRRIEB

HPEED CONTROL

150 SERTEES

LESE SPEED TONTROL
150 AERRIES

SFEED CCGRTRQL

150 EERIESB

LARTAT VERSION PACK
POWER 4-WHEEL DI3C

250 HERTEE

LEBS HPFEED CONTROL

MOD 5.4L 2V HEDHC BEFI VB OAE
TOTAL PERFORMANCE PACKAGE

4 WHL PARTI-LCCK DRAKES

ALL GAS/GABECUE ENGINES
HEAVY DUTY PAYLOAD SUSPENSION

ALL SAS/GASEUUE ENGINES
BTD IATTY TORBION BAR SUSP

ALL GAS/OASEOUS ENAINES

BTD LUTY TORBION BAR BUBPR
EPERD CONTROL:

ALY GAS/GAREQUS ENGINEA

HEAVY RUTY PRYLOAD BUSPENSION
5TD DUTY COIL SFRING SUSPE

BFEED CONTROL
2 DOOR WAGON
BFEED CONTROUL
5.0L OBV EFTL KA V3 QARI*RP
5.0L OFV BFI KA Va GAI*HP




LESS BPEED CONTROL

T U3 97 97 EKPI.QRERIHDUH‘IMREER 5.0L OHV EFI HA VB OAS*NP
SFEED CONTROL
T U3 98 0 Expmnnfmwmmn ALL & CYLINDER GAS BENGINES
. 4 DOOR WAGOK
T U3 98 98 EXDLORER/MOUNTAINEER ALL & CYLINDER SAE ENGINER
4 DOOR WAGONW ALL LEFT HRND DRIVE
T U5 03 EXFLORER/MOUNTAINEER ALL AUTOMATIC TRANSBMISSICNS
LBEH ANTI-ZPIN TEACTION BRAEES
TUS 02 02 EKPLﬂRERmem‘R ALL AUTOMATIC TRAMAEMISAICHA
2002 JOH # PROGRAM CONTRCL
T U5 02 02 BXPLCRER/MOUNTAIREER ALL AUTCMATIC TRANSMISSIONS
2002 172 JUB #1 PRGGRAM CONTRL LESS ANTI-SFIN TRACTIDN ERMAKES
T U7 i3 EXFLORER SPORT
T UT 41 EXFLOURER JPORT SPEED CONTROL
T U8 03 LINCOLM AVIATOR ANTI-SPIN TRACT BRAXEA W/0 VD
T ¥1 92 %7 F-BTRIFPPED CHASSIS (TV1) RECHREATIONAL STRIPRED CHASEIS
T ¥3 01 F-STRIPPFED CHABSIB(P1il) 20,600 LB. OVK
21000 LA. OUW
T ¥3 01 F-ETRIPPFO CHASSTH (PF131} EECREATIONAL STRIPPED CHAESIS
20,500 LB, GVN
6.
ENGQINEERTHG PART: 94DA 9F534 AR ORIGIN:
INVALID DART MUMBER
T,
JERVILCE FART: FADZ- aF34-h BEW ABY-BPD CONT DEALCT
ENGINERRING PART: Fapc SF524 AR ORIGIN: HERH
BEERVICE PART: PFiDT- SFI24i-K BW ABY-SPD CONT DRAST
BACKCAST « Y DEMAND GROUP:
A
[ 4 YERR Cuantity Replaced Part Kumber Naapage
2405 1]
2001 271
4000 229
1559 206
1598 151
1597 145
158396 120
1945 78
1994 20
1993 119
1992 5
1539]1 L1}
EN4 PRRT: FipC SF524 RA ORIGIN: WERS REGION: ¥ 0U8G3 BTAT:
Eng Mame: W ARY-20PD CONT DEAMT PT: _ PO Vit
Bvga Part: FIDE- SP328-A (1 }) Replacen: ¥ Ie Replbd: ¥ 1’83 IND:
P In cut

. t ¥v1 Yr ¥Yr Fsature Degeriptionm

- ==

Faature Degoriptionm

T i L L e R L L T

€ DA 53 55 TADRUAZ
C DA %2 98 TAURUS

A0 2.2L DOHC EFI HA V& dABD




C DM 95 &5 BABLE

B.
.EVIC’B PRRT: PLJY- 9Ca37-A SBWITCH ASY SPD CTRL
ERCGIMBERING PART: 94JA oF524 AR ORTOTN : FAFD

Prnd Obs: 03723701 Sve Dlep: U
Chs Net: 03723701
obe BEff: 03727701
Bff In: O07/01/93
Eff CQut: 05/31/94

EERVICE PART: P4JY- 2CH37-A BWITCH ASY BPD CTRL
BROKCAST = ¥ DEMAND GROUP)

C YRAR Cuanticy Replaced Part Numbar Magrayge
2002
2801
20400
15589
1558
15487
1558
1495
1594
13893
1892
1591

o oSO MW HHEOQ

.EHG PRRT: S4TR IF924 AB OBIGIN: PAPD EBCGION: N DSQ 5TAT:

Bng Hase: SWITCH ASY SPD CTRL Py _ FT V9Li _
Bve Part: FaIY-  SDBIAT-A Replacea: ¥ I= Repled: N US@ IND: _
P In Cut

t ¥1 ¥r ¥r Feature Depcripticnos Feature Descriptiomsm

- e mm me aamE- oy ———— L L el L L L L L L T T

4 BA 94 94 CAPRI (IMPORTED/PORD OF AUSTRALI




Page 1 of'2

. Fram: Chrietenasn, Kris (K.5.)
Sant:  Thuraday, Ociober 18, 2001 7.56 AM
To: Fash, James Jay {J.W.}; Porter, Fred (F.J.)
Subject: FW: 83 Town Cer, Grand Marquie, Crown Vie Bulld Dates e

Yesterday | asked Dale Hagan &t ECI to provide the vehidle build dates of the Customer
Side of CQIS and VOQ Incldants for 1953 MY Lincoln Town Car, Crown Victoria, and
Grand Marquis. This is the resuli...

Kris S, Christensen

Lincoin-Mareury Critfea)l Concem Manager

MD XE& 1WBD2 EVB

Bus.; {(313) 323-8487  Fax; (313) B45-1B32
Pager: (313) 795-3826 or (BBB) 442-1143

CDSID: kehristd E-mal; kchrist1@ford.com

—Original Meszage——

Fromu Hagon, Dele {D.}

Sant: Wednesday, October 17, 2001 4:17 PM

To: Christensen, Kris {K.5.)

Subject: 93 Town Car, Grand Marquls, Crown Vic Build Dates.de

. 1993 Town Car, Grand Marqula, Crown Vio. Bubd Dates

B/26/2003

1903 Town Cer CQIS
fLNLM&1W Bid: OSMevi9e2
TLNLMGIW. Bid: 0AMD/MSB2
ILNLMATW T Bkl: 09211952
1LNLMS2ZW1 Bk  08/03/1982
TENLMS2W Bid:  (WD1/1902
TLNLMEY Bkl: 08031992
1LNLIMSTW. Bld: 04/08M993
- JLNLM31W Bid:  10/06/1982
{LNLME3IW Bld: o08M4/MBD2
1LNLMS2W Bld: 16M&/1e82
TLNL IS Bld: 02/05M993
tLNLMBIW Bld: 10M21Me82
1LNLMS2ZW Big: 04/3/19P3
TLNLME1 Bid: 40/113/M5B2
1LNLMA1W Bid: o0aM3Me2
1883 Crown Vic / Grand Marquia COIS

| EM2-82=-R D11



Page ZotZ

13/ 1Ra2
1042941582
10284992  * Customer sppears to have filed duplicate report
10/28/1002
06/01/1692
1111211682
08/06/1963
05/01/1862

EREEERRS

1963 Town Car VOQ  * onfy two VINS isted

1LNLMB1W2 Bid: 10M13/1982
1LNLMBIWTY Bid: 10271992

1693 Crown Vic. * only one VIN listed

sFrar7aweP I ed: t020n092
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From: Ott, David {D...)

Sont: Thursday, February 28, 2002 3:08 PM
.Tﬂ: Porter, Fred (F..1.)
Responding to your volca mall....

Attached is a copy of our responsa to NHTSA which includes the flakd/owner report Info.  Our responss o
Request No. 2 shoukd provide the info you're looking for. Fesl frae to call f you have anmy quastions.

)

response
1-31-02 doc

Regards,

David . O -
Automotive Safsty Qffice - Praduction Vehicle Safety
Falriane Ptaza South, Sta. 500

330 Town Center Drive

Dearborn, M1 48126

Phone: 313-33-78845
Fepc 313-58-42088




ATTACHMENT
Jantary 31, 2002

FORD'S RESPONSE TO RQO1-002
Ford's response ta this Recall Query information request was prepared pursuant to
a dlligent and good faith search for the Information requested. YWhile wa have employed our best
good falth efforts to provide responsive Information, the breadth of the Agency's request and the
requiremnent that Information be provided on en expedited basis makes this a difficult task. We

neverthelass have mades every affort to provide tharough and accurate informeation and we would
be pleasec to meet with Agency personnel to diseuss any aspect of this investigation.

The scope of Ford's Investigation conducted to locate responsive information
focusad on Ford employesa most lkaly to be knowledgeable about the subject matter of this
Inguiry and on review of Ford files In which responsive Information ordinanly would: be expected to
be found and to which Ford ordinarily would rafer, as more fully deacribad In thie reeponee. Ford
notes that althouph electronlc informatikon was included within the scope of its search, Fard has not
attempted (o retriave from computer storage media elactronic filas thet were overwritten or deletad.
As the Agency |s ewara, such files generally ara unavallable to the computar user even If they stil)
exist and are retrievable through expert means. To the axient that the Agency's definlilon of Ford
includes suppllers, contractars and affillated enterprises for which Ford does not exercise day-to-
day operational control, we note that Information balonging to such entities ardinarlly s not in
Ford's possession, custody or confrol  Based on the RQ's definition of "Subject Vahicas”, Ford
has included within the scope of this request 1992-1997 modet year Lincoln Town Car, Ford Crown
Victoria, and Mercury Grand Marquls vehicles, which use the zame part number spesd corrrol
deactivation ewitch as that usad on the recalled vahicles, as discusasd with Mr. Borris on
November 7, 2001. Also In that conversation with Mr. Borris and members of my staif, i was
established that the scope of "Sublect Vehlcles® Inciudes only 18582-1997 model year Lincoln Town
Car, Ford Crown Victoria, and Mercury Grand Marquls vehicles that are not Included in the vehicle
population for Ford Recall 88815 (NHTSA mecall number 89V=124) or that are Included In the recall
population and the allaged defact 12 reported to have occurred following compation of the recalt
repair. Ford has consined this request as pertaining to vehicles manufactured for eale In the
Unied States.

Responees to your speciiic numbared requests 1, 2a, 2b, 3 through 7, and 10 were
provided in Ford's December 5, 2001 response to the Agency. An axtension of tne was
requeeted and granted for reaponding to numbered requeata 2 {paragrapha c, through ), 8 and §
of the inquiry. Responeas fo thase apecific numbened requests follow. Ford is also providing
updated informaticn to Request No. 7 in this response. As requested, after each numernc
designation, we hava set forth verbatim the request for Informetion, followed by our respanse to It
Unilese otharwiea stated, Ford has underiaken to provide responsive documents dated up to and
inchading October 18, 2001, tha date of your inguiry. Ford has eearched busineas units and/or
affllates within the following divisions for responsive documsnts: Raesaarch Vehicle Technology,
Global Cors Engineering, Ford Customer Service Division, Lincoin Mercury Product Development,
Central Laboratory, Quality, Environmental and Safety Enginesring, and Purchasing. We assume
that thiz request does not seek documants ralated to the gathering of iInformation or the
preparation of Ford's responzes to PESS-055.

ReauestNo, 2

State the number and provide copies of all the following, from all sources, of which Ford is
aware and which relate, or could relats to tha alleged defect In the subject wehldes:

& ownerfflest complaints;
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et <

firefIncident clams;

subrogation claims;

lawsuits; and

third-party arbitration proceedings (where Ford Is a party to the arbiiration}.

m~oapE

Pleasa [ist and collate your response for each category ("a" through ") by date of clalm.
Pleage provida for each item in this reaponse the incident datse, vehicle mileage at time of
Incidant (If known), approximate vehicle age or model year, vehicle build date, disposition of
matter, and, whera a fleet vohida |a involved, the name of the flast, and tha nama and
telephonse number of a contact person at that flast. For items "&” through "d," please
provide all related information and reporta whether or not Ford has verified aach one. For
iterms "a” and "f*, aummariea are acceptable. Please Identify in the summary the caption,
court, docket number, and filng data of each lawsult  a copy of the Comphaint initlating the

lewsuit is not provided.
Answer

Responses to items a and b ware provided in our December 5, 2001 response.

c.+. Ferds Office of the General Counsst {*OGC™) Is responsible for handiing
product liabdity lawsults and claims and consumer breach of warranty lawsuits against the
Company. Based on a reasonable and dillgent search, Ford located nine lawsults and 18 clalms
related to the alleged defect In the subject vehicles. {Ford notes that two of the claims and lawsuits
alleging that a fire resulted from a defect In the speed control deactivation ewlich concem vehlcles
that were bullt prior to introduction of the electronic spesd control system and subjoct ewitch.) Ford
Is providing, to the extant available, a copy of the Complaint, Ford's Anewer to the Compiaint,
Plairtiff's rasponses to Ford's and/or other parties' discovery raquests, Ford's responses o
Plaintiff's discovery requests, documents produced In discovery, Plainiif's medical records,
police/fie departmant/ems reports, vehicle recall history, vehicle warranty history, owner
communications with Ford, photographs. andfor non-privileged vehicle Inspections and expert
reports in Appendix A.

Ford notes that theas sulte and claima contain allegations that angirne compartment
fires were related to & defactive spead control deactivation switch. Ford has not verifled these
allegations. Ford has raviewed five vahicles built subsequent to the vishiclas included n the racall
populatien that had an under hood fire alleged to have occurmed as @ result of a spaed control
deactivation switch malfunction. Based on tha review of these five vehiclea, Ford is confident that
In two of tha vehicies (VIN #1 LNLMSt1W2FIIIEEENd VIN #2MELM7SWER T the fires
did not cccur due to a ewitch madfunction. In fact, Ford does not balleve the fire originated undar
the hoad In these two. In the third vehicle alleged to have a fire as a result of a switch malfunction
(VIN #1LNLMe2w1 PN, Ford was unable to conclusively determine on which side of the
vehicle the fira originated. Missing parts from the fourth vehicle (VIN #1LNLMB1
makes it difficult to determine the origin of the fire, Ford was unable to conclusively ellminate tha
awitch as a possible cause of the fire In the Mfth vehicks (VIN #LNLME 1 WOPI Some
docurnents related to these investigations are privileged, and therefore, are not being provided.)
;raa first of the VINS Bsted above also pertaing to VOQ #548580 provided by the Agency with this

Ford notes that £ was unable to locate twao lawsuit fles and one claim flle and
therafore is unabla to determine if the cases are related to the allegad defect. Ford has redacted

EABZ-828-n B124
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handwritten marginaia frem 48 documents responsive to this request that contain informetion
protecied from discloaure by the attorney-cllent privilege andfor work-product docirine, Inthe
Imerest of responding to the Agency in a timely mannier, such documents ars not baing placad on
a privilege kog at thie hme, but will be provided at the Agency’s request.

Wa nota that the Agency's definition of Ford Includes Ford's ouisida law firms.
Howevar, 10 the extant that Ford ratained a lew fim in connaction with lewsults or clalme Idantifled
abova, any fllas mamntained by Ford's lew firma would contain voluminous duplicative
documentation and take months ta gather and process. Nevertheless, in the interast of ensuring
the tharoughness of our production, we hava contacted law firms that handled the lawsuite or
cdaims Identified as related to the alleged defect and asked them to provide, to the exten avallable,
coples of documenis produced In discovary and non-privileged reports of vahicle Inapections amd
experts. Wa are providing coples of thie information with the documents Included In Appendix A

Aa noted above, 1o the axtant thay ars avallable, Ford is producing non-privileged
documents from Iis Iitgation and clalm flles, that may Inchude expert opinlons or reporis. However,
becauss of the burden associgted with this request, Ford has not undestaken to {1) produce all
documents related to such actione, or (2) separately Identify and produce sach
rasponse ralating to an expert opinion, expert report, transeript of an expeit's testimory, and all
documents prepared, considered, or relied upon by the expert.

Ford s also providing coples of reprassntative documents from lawsuls and cialms
that ara ambiguous as to whather they meat the allieged defect criteria. Wea have provided thess
documents In Appendix B aa "non-specific allegations” for your review bacause of tha broad scope
of the request. Based ob our engineering jJudgment, the infermation In these documenta ls
ineufficlent 1o support a determination that they pertain to the alleged defect. Examples balow of
our iImvestigations into thess ambiguous lawsults and dalms demonstrate that t would be
mislaading to conclude that any of theas reporta are related to the alleged defect. With respect to
these ambiguous lawsults and claima, Ford has not undertaken to contact outeldse [aw firms to
obtain any additional docurmentation,

investigations of two of these amblguous dalms (VIN #1LNLM21W2 d
VIN #2FALPTIW15X116450) found the fires o have originated outside the respective ve
Imveatigation of a third ambiguous daim (ViN #1LNLMB1WaPY751568) found thet the fire did nat
originate at the speed conirol deactivelion ewitch. This third ambiguous claim also pariains to
VOQ #871877 pravidad by the Agency with this RGL. (Somea documents ralstad to thasa
kweatigations are privileged, and tharefors, ara not being provided.)

One of the other ambiguous ciaime (VIN #2ZFACPTaWSPX I aiso pertains to
VOQ #886033 provided by the Agancy with this RQ.

Ford |a not providing documants responafve to this request that contaln Infformation
protacied by the attorney-client priviloge and/or work-product doctrine. Such documents ara
described In a privilege lng provided electronically In Appandix L (flle: 2002.1.31_Appendix_L).

Many of the documents contalned In Appendices A and B contaln commants ihat
wore written by hand on the document by legal personnel. As these comments are protected from
disclosure by the attorney work-product docirine, they hava bean redactad to remove the
manginalla. These documents are kentiflad by suffix with tha letter "M." In the interest of
respanding to this inquiy on a timaly basiz, Fond has not undartakan i identify thess documsants
on the priilsga log attached hereto In Appandbx L.
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Ford notes that It has attempted to rescive with one of lis suppllers. through
medlation, varicus costs asenclatar with the epeed cantrol deactivation switch that is the subject of
Ford recall 89515, Through the mediation pracess (and negotiations it has fostered), Ford now
possessas documants that might be responsive to the broad scope of Request Nos. 2, 7 or B,
Those dacumsents are not iIncluded with Ford's response 0 this Inquiry on the grounds that they are
protected from disclosure by either the attomey work-product doctrine, or the madiation privilege.
In the intereat of razponding to this inquiry on a timely basle, Ford has not undertaken to identify
ihesa documents on the privilege log attached hereto in Appendh: L

Ford alag notes thet during tts search for documents responsive to Requast No. 8 it
located a number of documants in Research Vehicle Technology fllae where engineers, at the
request of counsel, have been aclive in preparing Ford's dafense to pending or anticipated
Iiigation, Inchuding reviewing documents and discovery responees. Those documents, if deemed
1o be responsive to thie Request or Request No. 8, am protected from digcicsure bry the attomey-
cllent privilege, or by the attomey work-product doctrine. In the interest of responding to this
inquiry on a timaly basis, Ford hes not undertakan b Identy thase documants on the privilege log
attached hereto in Appendb L.

This request also sesks information refated to owner/fleat complalnts and fiekd
reparts. In fis December 5, 2001 responsa to the Agency, Ford Kentified 11 ownar reports that
may relats to the alleged defect. Fiva of thesa owner reporis reflact that they are Legal Contacts.
Ford has undertaken o gather any files related to thesa repeorte from the Litigation Prevention
soction as describatl In Appandix C {fis: 2002.1.31_Appendix_C) on the enclosad CD. Five fles
ware located and are provided In Appendlx D.

One flls pertaining to YOQ #7470B5 provided by tha Agency (VIN:
#LNLM81WH1 } was also idantifled by the Litigation Prevention section. Ownar reports
related to this vehicle had been reviewed in Ford's search for responsive reporis provided In the
Dacamber 5, 2001 responsa to the Agency. However, the owner had indicated In thosa reporis
ihat smoka waa obzervad coming "aut of the trunk area” of tha vehicks. Baesd on thia owner
coitkmant, these owner reports were characterized as nom-responsiva to this iInquiry. However, e
flle provided by the Litigation Pravention saction related to thia vehicis includes a letiar o Ford
from the owner Indicating that the fire was located in the engline compariment, damaged
components wane clakmed to include & wire hamess, the master brake eylinder, booster, reservolr
and eaneor. The fila and owner reports related to thie vehicie are provided in Appandix E.

A summary of respensiva ownar reports, field reports, lawsults end clalms le
provided electronically by date of clalm In Appendix F (flle: 2002.01.31_Appendix_F) on the
snciosad CD. Duplleata reporta or claims are not reflacted. Ford notes that in some cases certaln
Information, such aa VIN, Incidant date, or mileage at the tme of the incldent may not ba known by
Ford. Whera an Incldent dats ls not known, Ford e providing the report date for the Agency's
information.

Tha Agency provided Informatlon and/or VINs essociated with 16 complalnts with
thie RQ. Of those 16 complaints, five wera found to reiats to vehiclas subjact i the recall that had
not had the recall repalr complated prior to the reported Inckient. Two complaints relats to vehicles
bullt prior to Introcuction of the edectroni: speed control system Into praduction (the subjact spead
control daactivation switch fs a component of this systemn and is not a part of previous systems.)
Ford's searches did not klenilfy any nesponsive owner or fiedd reports, lawsuits or claims for
wvohiclas ralated to 12 of the 16 complaints provided by the Agency. Referencea to the other four
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complaints are provided alsewhare In this response. Ford ks providing an slectronlc summary in
Appendix G (file: 2002.1.31_Appendix_{G) on the attached CD that reflects the production dates for
sach of the vahicles associated with these 16 compilaints for the Agency's information.

Reguest No. 7

ldantify and describe Al significant madifications ar changes mads by or on behalf of Ford
in the manufacture, design, or material compesition of the front suspension systern used in
the subject vahiclaea (and eubsequent modal yaars) from thea atart of subject vahice
production to date that relate, or could ralats, to the allaged dafect. Tha falowing
information must be included for each such modification or change:

tha date, or approxinate date on which the medification or change was Incorporated
into production;

a dascription of the modification or change;

the reason for the modification or changs,

the part number of the modifled part;

whethar the original unmodified component was withdrawn from asle, and if 80,
when;, and;

whethar the modifiad of changed components can ba intsrchanged with earfier
production components.

POOT W

-h

Answer

A summary of significant modifications or chenges In design, materad or '
manufacturing related to the speed control deactivation switch that may relata to the alleged defact

wag providad slectronicalty in Appendix G of Ford'e Decamber 8, 2001 response 10 the Agency.

Some of the documents klentified in Ford's eearch responsive to Requsst No. 8 of
this Inquiry relate to the manual crirmping manufachyring process for tha spesd control deactivation
swilch discussed in Ford™s December §, 2001 response to Request No. 3. These documents
idantify that the part number suffix for switchea produced with the manuat crimping procass [s —BB,
rather than —AB as indicated in Appendix G of Ford's December 5, 2001 response. The comect
enginearing and service part numbers for this Interim switch are F2¥C-8F324-BB and FZ2V/Y-
AF824-B respectively. An updated surmmary reflecting this modifled part number, Ssuperseding
Appendix G of Ford's Decamber &, 2001 responsse, & pravided elactmnically in Appendix H (flle:
2002.1.31_Appendix_H) on tha ancloasd CD.

Ford notee that Request No. 6 of this inquiry aske for the numbear of replacemant
speed control deactivation switches sold for use on the sublect vehicles. Raview of Ford's service
. part saes Information Indicates that only four of the Interim awitches with sanvice part number
F2VY-8F524-B ware sold for service.

Ragueet No, &

|deniify and provide coples of all documenta reflecting any study, survey, and inveatigation
pertalning to tha alleged defect that |s known to Ford. Include all periinent documents,
regardiess of whethar thay are in Irterim, draft, or final form.
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Answar

Ford ls construing this request broadly and providing not only studias, surveys, and
investigations related io the alleged defect, but also notes, comespondence, and other
communications, that were located pursuant to a dliigent search for the requested Information.
The Ford business unlts and/or affliates which were searched for responsive documents are as
follows: Rasearch Vehlola Technology, Global Core Enginesring, Ford Customar Sarvice Divislon,
Lincain Mereury Product Devedopment, Central Laboratory, Quality, Environmental and Safety
Enginsering, and Purchasing. Ford | providing documents responsive to this request In Appendix
J. Ford ig not including it ite respones documents reflecting technical studies or testing that ware
performed &t the request of couneel in anticipation of lltigation, as they are protected from
discloaure by the attormey work-product doctdne. In the interest of responding to this Inguiry on a
iimely basis, Ford has not undertaken ko Idantiy these documents on the privilege log atiachad
hereto In Appandix L.

Ford is providing additional deouments responsive to this requaest in Appendix K
under separate cover to the NHTSA's Office of the Chief Counse! puwsuant to 49 CFR, Part 512.

Ford is net providing documents responsive to this reguost that comtaln information
protected by the attormey-client privilege andfor work-product doctrina, Such documents ame
describad In a privilege log provided electrondcally in Appendix L {file: 2002.1.21_Appendlx L.)

Boquest No. O
Furnish Ford's assassment of the alleged defect In the subject vahiclesa, including:

all causal or contnbutory factars;

waming symptoms;

the fallura mode;

roct cause of the fallures;

s potential effect on occupant safety; and

potartial for future occurrences of the aleged dafect in the subject vehicles,

meap P

r-
:

Analysig of the Information and documants provided in this responss and pur other
raaponses to the Agency concerning this aubjact demonstratea that thera [s not a aafaly defact
trend related to the spesd controf deactivation swilch in vehicles outside the acope of Ford's recall
28515, Simllerly thera Is no defect trend related to the remedy employed in racall 29815,
Accordingly, Ford continues to believe the remedy and scope of recall 88515 are appropriate,

in late 1968 and early 19889 Ford reviewad raports or allegations of vehicle fires ag &
part of NHTSA's PESS-055 investigation. This review identified a trand of reporis ralated to the
speed control deactivation switch. As stated In Ford's December 5, 2001 response to Request No.
3, this trend colncided with certaln switch manufactiring process lssues dascribad n Ford's
December 5, 2001 response to Request No. 3. During our reviews In 1998 and 1999, analysls of
the reports by vehicle bulld month found the reported incidents to occur aimoat sxclusively on 1882
and 1993 modal year vehicles. Further, during thees model years the number of raparts steadiby
and substantially decreased for vehicias bullt through Nevamber, 1982, After that date thers were
very few reporie and no frend was found. Accondingly, Forrd safety recall 99515 was implemented

EAe2-222-A 0138
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based on the known switch manufacturing kssuss combined with the analysls that found the repor
rate and trend decreased for vehicles bullt through November, 1982,

In rasponge to this inquiry, Ford has reviewed reports alleging engine compartment
fires in vehicles both outside the scope of recall 82515 and In vehicles previously repaired by the
recall action. Ford's analyels of thase repons Indicates that thare ane very few reported incldents
akeging fire identified for vehiciee outside the recall population. This contrasts markedly with the
trend and number of reports identified for the recalied vehiclas.

We belleve thet following Ford's racall 08815, the speed conirol deactivation switch
has bean emonaously identified s the cause of vehicls firea. For axamgple, two reports that an
engine compartment fire was caused by a speed confrol deactivation switch relate to vehicles bullt
sbx monihs prior to introduction of the slectronic spesd control systemn and switch. Ford has
raviswed five vehicles bullt subsequent to the vehlcles Included In the recall population that had an
under hoad fire allegad to have occumed as a reaudt of a speed controf deactivation switch
malfunction. Based on the ftve vehicles, Ford is confident that In two of the
vohicies (VIN #1LNLMB1 nd VIN #2MELM75W8 B fires did not ooour
due to a switch malfunction. In fact, Ford does not befleva the fire originated under the hood In
thaca twn. In tha third vahicla (VIN #10LNLMB2AV1 . Ford was unabile to conclusivaly
datermine on which side of the vehicle tha fire orgineted. Missing parts from the fourth vehicla
(VIN #1LNLMS1 nis a determination a2 to the origin of tha fire. Ford was
unabla to concluslvely allminate the switch as a paasible cause of the fira In the fifth vehicie {VIN
#1 LHLME1$&{FW also reviewed threse vehicles [VIN #1LNLM81W2 IN
#1LNLMB1 nd VIN #2FALP73W1 subgeguent to the
Includad In the recall population that had an under hood fira without an allegation of ewitch
malfunction. Review of theae thres vehiclaa showed thet the firae were not related to & ewltch
malfunction. In fact, Ford does not belleve that two of the fires originated in the vehicles while the
fire In the third originated alsewhane In the vahicls.)

As the Agency is awama, the root cause of alleged engine compartment fires
frequently la very difficull to determine. Under hood flrea may result from amy number of potential
causss, including Improper service or maintanance practicas ralated to electrical or fusi
componants, wiring demaged during routine malntenance, nstalation of aftermarket aquipment,
foraign material In the englne compariment, etc. The magniude of the under hood damage
caused by fires makes it difficudt to condude whether obsarved damage in a switch was causad ax
« result of fire unrelated to the awitch, or was the cause of the fire. The mere fact that Ford
conducted racall 99515 gives rise to unsubstantiated and often ermoneous alisgationa thet a fire
resulted from the speed control switch.

Analtysls of raports provided in thie rasponse and raporie provided In PEG8-066
indicates simllar cumulstive report rales for vehicles buit up to seven months prior to introduction
of the alactronilc speed control systam and switch, and for vehicles bullt up to seven months
foliowing the recall population. This suggests that, without expart svajuation of all circumstancas
and svidence pertaining to a vehics fins, the apesd contrel deactivation switch will Incorractly ba
alieged to be the source of engine compartment fires In vehicles outside the recal populatian
simply in reaction to Ford's racalt 88515 without any basls in fact

Six cwner reports and ona ciaim file partain to engine compartment fires that ara
alleged to raault from the apeed control deaciivation switch following completion of recall 89515.
Ownerg atiribute these vehicle fires to the speed control daactivetion switch without supporiing
analysis. Ford has not verifiad the cause of fire In these reports, but has no reason to balleve that

Eni2-22=-A 9120




RQ1-002 -B- January 31, 2002

they relate to any defect in the replacement switches. Ford notes that safety recall 89815 advised
tachniclans, shouki replacement speed control deactivation switches be unavailatde, to disconnect
the edecirical connector from the speed comrol deactivation swiich as an Interim rapalr untll a
reptacement switch became avaliable for the parmanent repalr. Ford's analyzis has found that
some customers, following completion of the Interim repalr but prior to completion of the parmanent
repalr, had the slectrical connactor reconnected to the epeed control deactivation ewlich to restors
spead control function. Naturally this actlon would reintroduce the potential for malfunction of the
ewltch in these vehiclaa untll the permanent switch repair was completed.

Basad upon the substantially lower cumulative report rate for vehicles outside the
racall population and the extremaly low number of complaints pertaining to vahiclas rapalred by the
racall, the data do not demonetrate 2 safety dafact trend related to the spesd conimal deactivation
gwitch In subject vehicles {.e., thoge vehicies outside the scope of Fonts racall 99815, or subject
to the recall but whers the cwners did not have the recall service performed.) Based on analysis of
thie information, Ford bellsvea the remady and scope of racall 09515 are appropriate. Ford will
continue to manitor reports related to this investigation and will take appropriate sction shouk]
conditions warrant,

###




CQIS Reports for Inquicy RQ01-002  sononir

. Inquiry: RQO1-003 Report No: YCARCO7 RaporiOwin: 3506000 Bourow: CQIE
Wodel Year: 1884 Mode: viIN: iLvLMawer  PGM Type:
Symptoma: 7 4 3 45 UKN ERC FIRESMOKE

BCORGHEDYBURNT UNDERHOOD

Authdl. Byvngsbon: Odometer 10 M
Engine Trmren Leglon: Build Dwte: GMSMO03  Warranty Stert: 2304803
Duwlor: KOK2Z Al Jazirah Vohicies A FC8D Ragion: 08 Chy- Riyadh Stete:
Customer First Nama: NiA Last Nama: HIA Cily: Styuby:
Cuvmal Gompornant: Photo:

Comment Typa: Commants:

CONCER THEREWAS A FIRE UNDER THE HOUD. DAMAGE CONCENTRATED ON THE LEFT SIDE
CONDER OF THE ENGIMNE. .
REPFAR THE VEHICLE WAE SEVERELY DAMAGED BY THE FIRE. THE CAUSE IS UNDER
REFANR INVESTEIATION AT THIS TIME,

rTueaday, January 29, 2002 £048 Duploate YOO Duplcsie : Repod,_NBR: YESLBEOT Fage L ofd
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Inquiry: RODI-082 Raport Noc 1DTD7D05 Report Dwin: 47202004 Sourms: COIS

. Mode Yoar: 1094 Mndal: vin: ZFA FTiweo  Poma Type:
ymptors: 7 04 3 0O LIKN BRC FIREISMOKE
SOORCHEIVBLIRNT OTHER

Addi. Bymplom: Odamater- 100000 M
Engina: Tramemission: Bulld Deler 5511904 Warranty Siart: AA 004
Dealar: 80347 Ford Motoe Co. Fpedgn ~ FCBD Reglon: 4B City: Dearbom Bimia: MI
Cugtomar Firet Mamnmec Luat Hame: City: Bbaba:
Causal Component: Photo:

Commnant Typs: Commania:

MIBC CUSTOMER CALLED LODKING FOR ASSISTANCE TECHNICAL FFORMATION ON
WMISC VEHICLE BURSTING INTO FLAMES AFTER HTTING. CALLED THE INSLRANCE
MESC COMPANY AND THEY SAID THEY HAVE 4 OTHER YEHICLEB N WHICH THIS HAS
MISC HAPPENED TO. NO DUTSTANCING RECALLS, YEHICLE WAS BOLD TO OMNE OF THE
MEBC DFFICERS AS A PERSONAL CAR. DHD NOT GET HIB NAME, OR ADDRESE, BUT
MISC DD QET THE TELEPHOME MUMBER

M3 CUSTOMERS TELEPHOME NUMBER WAS (£08) 338-4560.

#Tiwedxy, hosay 29, 2002 GCHS Duplicats ; VOO Duplisite ; Rapori_MBR: 10TDTDOS Paged of

ERdZ-32s-f obis




nquiry: RGO-002 Report No: XH1FEKM Repont Date; 27715688  Souwrce: COIS

Modet Yoar: 1067 Modet: CROWN VICTORLA, vi: ZFALF WS PG Type:
Bymplorw: 2 D5 2 50 ELELCT. HRMMAPD CNTRL

SPEED CONTROL ENGAGEMENT/INOP
Addl. Bymptom: SPEED CONTROL NOP Odomoterz 459536 M
Engine: 4.5L ROM B Tranwmisston: Bufld Date:  SANBG?  Warmnty Stet  /EMO0T
Deader: 00404 Don Rich Ford Co, In FCED Reglonc 10 CHy: Vila Rica Binte: GA
Customar First Nama: Last Name; Hid Biate:
Causal Gomponant: Phote:

Commenl Typa: Goamirhinba:

REPAMIR TECH STE THAT THE EPEED CONTROL 18 INOP. THE TECH HAS AFPLACED THE EER

REPAIR VO 2X AND THE NEVWY SERVO WORK FOR A LITTLE WHILE ANG THEN GUIT AGANY,
RECOMM ADVIBED TECH TO DISCONNECT SPEED CONTRL BERVD AND CHECK ALL PWRS WITH
RECCHME A TEST LIGHT AND VOLTMETER AND GRDS FOR VOLTAGE DROP. ADVSED TECH TPD
RECOMNM CHECK ALL CIRCUITE COMING INTO SERVO WITH YOLTMETER AN BEE IF'WERE
RECOMM QETTMG A FEED INTO THE SERVO, CALISING BERVO T0 HURM INTERMALLY.
RECOMM ADVEIEN TFCH TO CHECK PING OF SERVO AND PRESS THE CONTROL SWITCHES AND
RECOMM cCHECK THE DIFFERENT VOLTAGES FRON THE CONTROL SWITCH..

sTusday, Jamuxy 29, 2002 CQIS Duphcabs ; VOO Duplicais : Repor_ NBR: XH1F3004

Page 3 of 5




Inquiry: RE0-002 Raport No: 1LIKOD03 Raport Date: @M D/2001 Aoewroa: CRIS

Mocal Yemr: 1687 Modek: GRAND MARGLES v 2uELMrENVIE  FOM Typa:
Symplors: 2 03 2 00 ELECT. STARTAHARGE

WIRING - BASIC OTHER
Addl Synpltow: YEHICLE CAUGHT FIRE Odomeber: G635 M
Engine: 4.8 ROM B Tranamisalon: Bulld Dmie; ANIGET  Wamanly Sbet:  220M908
Dealor; 10095  Visim Linoain-Marcury FGAD Kagion: 71 Chy: Woodond Hils Shide; 0A
Cimtomar Fing Nama: Lt M Chy. Stie;
Caunsl Compenunt: Pheto:

Commant Type: Comments:

REPAR SM ETATES THAT CUSTOMER WENT INTO STORE, HTORE CALLED 811 BRCAUSE CAR
REFAIR WAS ON FIRE STATES THAT HE THOUGHT THERE WAS A WIRING RECALL ONTHIS
REFAIR VEHICLE
RECOMEM ADWVISED TECH YHAT QC DEALER BHOWED A RECALL FOR 0061800615 08557, AND
BEL1Z THESE DEALT WITH SEATBELTE, ARBAG, AND LOWER CONTROL ARMS.
RECOMM B5L12 CHD NOT SHOW A DISCRIPTION. BME STATES NO RECALLE FOR WIRING TO
RECONMM PREVENT FREE FOR THIB VEHICLE

#Tamdny, Iooomry 20,2002 GQIE Duplicals : VOO Duplicats ; Report_NBR: tNKONGS

Pyge 4 oF' 5




Inquiry: RS04 -002 Raport No: 1FEDNDO2 Report Dute: 806721009 Source: OIS

. Model Yeur: 1867 mode:cROWNVICTORIA  vINe 2FALPPWBVI Pon maw:
Qymgtoana: T M 1 46 LN BRGC FIREFEMOKE
VISIBLE FLAME LNDERHOOD
Adtell. Symplom: Oscmter: 150000 W
Engine: 4.8L ROM B Tranamission: AR70W Bufid Pate:  GMOVIPGT  Werrenty Start: 17231098
Dugler: 60347 Ford Mobor Oo. Fpadge  FCSD Reglon:s 48 Chy: Dearbom Mala: M|
Custarmer First Kama: Last Nams: City: Himle:
Cauvnal Component: Photo;
Comwiant Typs: Commanis:
MEBC CUSTOMER IS LIBING A OLD POLICE VEHICLE AN A TAXL. HE BTATED THAT
MESC ‘THE VEHICLE CAUGHT FIRE UNMDER THE HOOD FOR NQ APPARANT REASON.
MISC DUE TO THE MILEAGE THE VEHICLE HE WAS REFURED TO HIE INSURANCE COMP
MEEC ANY.
rTuomisy, omary 25, 2002 CCHS Duplcata : VO Dupicne ; Reporl_NBR: 1FEDNOO2 Fage3of 5
ER02-820-A DE21




COIS Reports for Inquiry RQ01-002 setonie:

. ingairy: RO01-282 Reporl No: XGVIPDO4 Report Duba: 7224009  Bouros: COHE
Model Year: 1984 Modet: viN: 2FALFTIWBROIEEE POM Type:
Symplomas: 2 DB 2 [41] ELECT. HRMSAD CNTRL

SPEED CONTROL OTHER

Addl 3ympeont NOT COVERED BY 898-5-16 Odometer: 110828 M
Englne: Transmisson: Bulld Dwte: 1284983 Warranty Start:  12/20V1963
Desier: 04623 PmylonWels FodUn  FCSD Reglon: 47 City: Anderson Giate: IN
Cunteinor First M Lasst Nikrvow: City: Blwhi:
Causal Sompaoneni- Phole:

Commant Type: Commnia:

REFAIR DLR ETATES THE DEAC 3WITCH WAE BLIRMNED LIP AND THE VEHICLE WAS NOT COVER
REFAR ED LUNDER RECALL 99-8-18.
RECDNMM ATW TO FILE EDER, AND REPAIR VEHICLE AE NECEBSARY.

ATrexdny, Irmrary 219, 302 CS Duplicete : YOO Duplioats | Rapont_NBR: XGVIPOM Papal o2




Incuiry: R 002 Raport Mo 1.JKFS0N Raport Deta: 1001172001 Souoae COIS

Model Year: 1894 Model: vie iLneWIR  Pow Tvee:
Bympioma: 3 01 B ZU CHABE. SERVICE BRAKE

LEAKS FLUID
Addl, Bymgtam: Ociomeder: 112080 M
Engins: Tranamisalon: Bulld Date: 1/2¥1684  Yarmuniy Start: LS Tyt
Deslar: 11467  Mac Churchil Lincoin FCBD Ragion: 52 Ciy: Fort Werth Binia: TX
Custormer First Nama: LEE Lust Nane: WOLFE - Binla:
Causal Component: OF024  SWITCH Phoilo:

Gomment Type:  Commebbs:

CONCER CRUISE CONTROL NOP. SMELLED BURNING SMELL LNDER HOOD AND SAWY SMOKE.
REPAR TECH VERWFIED CRUIBE INOP AND FOUMND THE REDUNDANT SWITCH HAD LEAKED
REFAR AND THE FLUID CALKGHT FIRE AN BURNED THE SWITCH AND HARNEES CONNECTOR
REPAME THE TECH REPLACED THE SWITCH AND HARNESS CONNECTOR AND RELEASED THE
REPAR VEHICLE.

REPAIR FOE NOTED THAT THE I3 THE SAME IGSUE THAT B3516 RECALL COVERED ON THE
REFAIR 283 TOWN CARS. THIS VEHICLE FALLE OUT OF THE RECALL COVERAGE. THE
REFAIR PART WAS RETRIEVED AND RETURNED T{ ECLAS PART OF REQD1-B5.

REFAIR DAVE PILGRIM, FOE DALLABAFT.WORTH, 872-318-1059

A Tookiy, Jomry 19, 2002 COIS Duplionds VO Duplicate © Report_NBR: 1JKF3001 Papoldofd




Ingquiry: Ryl -002 Raport No: 1DICADBA0 Raport Date: 41172004 Source: LIS

. Modl Yeur: 1096 Moded: CROWN VICTORIA viN: 2FALPTWST I O M Typo:

Bymptoms: T 03 2 B ELECT. STARTACHARGE
WIRING - BAEIC OTHER

Addt, Bympbom: Ddomoter: 137934 M
Engine: 4.6L ROMB Transmission; 4R70W Bulld Dmte; 10/30/1695  Warmnly Start 202171896
Dewlor: 03500 Newina Say Shoe Ford  FGBD Region: 12 City: Bay Shofe g®ala: NY
Customer Fmi Name: Last Nama: Clhy: Atale:
Cause Componenl: SFO24  SWITCH Pholc:

Commant Type: Commanie:

CONCER VEHICLE 18 NOT SOMING QUT OF PARK.
TECHIC FOUND FUSE BLOWN. P.P.F. FOLIND SPEECH CONTROL CLIT OLIT BWITCGH BURNT
TELH'C (FIRE), NOTE: BAME PROBLEM A IN RECALL B3-3-15.

ATucslay, January 25,2002 COIS Dupllcale : VOG Dupicats : Raport_NER: 1DKADSS0 Paged of 3




nquiry: ROw1-002 Source: MORE Hl

Regloe 24 ORLANDO e LEGAL Zonp: Al Gase: TO2021 300
¥ik: MEM/SWANEEEEEE Enpine: W Vah Typa: C Opsned: 5H51999
Contect_Mey: D702 3900700 Y04 14607 Clogsd:  5MBM288

s EEeed Eenitnt o Status;  CLOSED

m- Tl TAMARAG sat: FL. ZF: [
Phime:

Model Year: 1582 Hodsl: GRANO MARQUIS LS 4DR Milnape: 1 Bulld Detw: 1244081
Dupler Nams: MARGATE UNCOLMN-MER Gales Code: Lo2B258 P oand A 11328

Reason Code: 0708 LEGAL - FIRE CLAIM
Symptana: T0dtds FRESMONE VISIBLE FLAME LINDERHODD

Originc CACEIS 123 GONCERN CASE BASE PHONE 181 B 32418 PN
Aofion: c84 AIWIGE CUBTOMER INFORMATION FORWARDED TO CONSUMER (7029213900708 7014507
AFFAIRS DEPT

CUSTOMER BAYS: YVEH BURNED AND'WRITTEN OFF IN 1907: CLST
UBT HEARD ABOUT RECGALL NO. 86515 ANDHWANTSE COPMPENSATION FD
R HER HAMING TO BLY A NEW YEH PER CUSTOMER, DRALER BAYH;
NDNE CAC ADVIBED: - THIE MFORMATIIN HAB BEEN FORWARDED T

O THE CONELMER AFFAR DEPARTMENT FOR REVEW - AREPRESEKTA
TIVE FROM CONSUMER AFFAIRE WiLL FOLLOW UP ON YOUR CLAM - N

O TIME FRAME AVAILABLE - IF YOU HAVE NCT ALREADY CONTACTED
YOUR INSLIRANCE CARRIER TO REPDRT THE CONCERN, PLEASE DD 8C |
NFERENLCE CASE i 77

Origin: CAC  GENERAL GAC PHONE &MEMees L2418 FM
Adllor: DROOO1 NO ACTION REQUIRED; INFORMATION OhEY O30T T4 14507
CUSTOMER SAYS: VEH BURNED ANDWRITTEN OFF I 1987; CUST J
LUST HEARD ABOUT RECALL NO. BS18 AND WANTS COPMPENSATION FQ
R HER HAVING TO BLY A NEW YEH PER CUSTOMER, DEALER SAYS:
NONE CAC ADWISED: - THIS INFORMATION HAS BEEN FORWARDED T
O THE CONSUMER AFFAIRS DEPARTMENT FOR REVIEW - A REPRESENTA
TIVE FROM GONBUMER AFFAIRS WILL FORLCAW U ON YOLUIR CLAIM -N
O TIME FRAME AVAILABLE - |F YOL HAVE NOT ALREADY CONTACTED
YOUR INBLIRANCE CARRIER TO REPORT THE CONCERN, FLEARE DO BO1
WFERENCE CASE ID: 77

gy CALGL CONSUMER AFFAIRE - LITHSATION PREVENTION PHONE 20N 30213 PM
Action: LP3  MAKE OUTHOUND CALL TO CUSTOMER 029213800700 T041 4507
“LPAATTEMPTED TO CONTACE THE PHONE NUMBER IN TH

E CONTACT IS A PAGER.

* Toesdsy, Jammnry29, 2002 Page 2 639

Efp2-D23-A bE23




Origin: CALGL CONSUMER AFFAIRS - LTIBATION PREVENTION  PHOME

Actior: LP18H UPDATEADDCO CASE
*LPAHAS BEEN UNABLE TO CONTACT I 5 PHONE. LPA SE

NT ALETTER RECALESTING MR. ALLEN COMTALY LPA.

Origin: CALGL CONSUMER AFFAIRS - UTIGATION PREVENTION PHOME
Actore LP4OBG FINAL CASE DISPOSITION

*LPA IPOFE TR ©HE INDICATED THERE WERE N
O INAIRIES A8 A REELLT OF THE FIRE. ALS0, HER INBURANCE CO.

HAS FAID HER [ AIM AND SHE NOQ LONGER OWNS THE VEHICLE.

LPA ADVISECIIIEHAT SINCE SHE NO LOMGER OWNS THE VE
HIGLE WE ARE UNABLE TO INGPECT THE YEHICLE TO DETERMINE IF T
HE FIRE WAS THE RESLLT OF RECALL 8318, LPA ALEO ADVISED THA

T HER INSLIRANCE WAS ALREAITY INVOLVED, NO FURTHER ASSISTANCE

COFFERED,

Origin: CALGL CONSUMER AFFAIRA - LITHIATION PREVENTION PHOME
Action: LP1845 REDRECT TD OGC - REQUEST FOR DISCOVERY
"CASE FLE FORWARDED TO OGG,

Origim CALGL CONSUMER AFFAIRS - LITIGATION PREVENTION PHONE
Actor: 5L603 ADD MICRO MUMBERTDOC 1D

MORBEI Dupicarte {Y/M):

82111000  10:3m:44 AM
OFERZ 1 AROOT0R T4 HATT

AMMBED S5m0 AN
[T | XRGTT0M T0M1 4507

BMBRD  S5G:ET AM
TR0 D000 M 14507

SHeMaens 1: 2350 PM
CTOZEZ 13800708 T4 W07

VOQ Duplioata (YA}

Page 3 of 39




Inquiny: RCO -2 Souros: MORS Il

. Ragion: maus: INFORMATION  Zome: Coms: 471243408
VB ZFALPTIWGE NI Engine: W VehType: G Openod:  5:20/1966
Contact_Key: 04712414061142 20520002 Ciml:  S/21¥100
Last Hame: HEEE Trose: I vt e A Status: CLOSED
Adcirons Ghy: BELAIR soe: M0 2P
oy |
Mode! Year: 1964 Modei: LTD CROWN VIC ADR Mimage: 6700 Bulll Dete: 72TAKI
Doaler Nama: Sales Code: P and A:

Reason Code: 1142 AWA - INDEPENDENT FACILITY, NO ASSISTANCE
Symptoms: 206200  HRMNSPD CNTRL SPEED CONTROL

Oripin: CACI34 U8 CONCERN CASE BASE PHONE 0NS99 111800 AM
Aotion: BT ADVISE CLIST FORD DDEE NOT SUPPORT DIAGNOSIE OF INDEPEN DO 124 14051442 20nd0n

CUSTOMER SAYVE: GUST READ ABUT THE RECALL REGARINNG THE SPE
D CONTROL: CLIST HAR HAD PROBLEME WITH THE BPEED CONTROL BO
METIVER [T DOES NOT WORK AND ONE TIME THERE WAS SMOKE COMING
OUT AND CUST JIST STOPED LISING [T; GUT HAS NOT BEEN TO THE
DLRHSP ABOUT THE PROBLEM; CUST WANTS OT KNOW WHAT TO DO ABD
UT THAT PER CLSTOMER, DEALER SAYS: NONE CAC ADMGED: -
VEHICLE IR NOT INVOLVED IN RECALL ~-RECALLS ARE ANNOLMNCED O

H A SEQLENGE OF VEHICLES BLALT AT A SPEGIFIC ASSEMBLY PLANT
DURING A PARTICLHAR TIME PERIOD - RECALLR ARE VIN SPECIFIS
~-WARRANTY HAS EXPIRED - FORD WILL NOT PROMDE FIMANCIAL A
SSI3TANCE INFERENLE CASE Ek +l

. MORSII| Duplicee (Y/NY VOQ Duplicate ¥/




I Inguiry: ROO1-002 Seurce: MORS 14

Reglor 24 ORLANDO  lwus! INFORMATION  Zone: D1 Cate! 1362950540

vii: 1LNLMaWAP  Encine: W VehType: & Opsnsd 22972000

Contact Kay: 139623505400778 70414502 Closad:  2/2M/2000

tastName I 1o MRS Fiesd nwwe: ANNIE Siatvw: CLOSED

Addroas Chy: JACKSONVILLE  Siate: FL 2op: RN

—

Nodel Yoar: 1583 Modek TOWN CAR EXECUTIVE Mifnnga: 1 Bulld_Date: 484553
Dueler Name: NORTH FLORIDALINCO  Sales Code: 125082 PadA 11030

Recson Code: 0772 LEGAL - REFER TO INSURANCE COMPANY
Symplome: 704145 FIRESMONE VISBLE FLAME UNDERHOOD

Origin: CACI3S UB COMCERN CASE BABE PHOMNE H2A000 100312 Al
Actian: 590 ﬁiﬁrﬁgﬂﬁﬂm CONTAGCT THER MMSURANCE COMPANY FOR 1206735054 00T7E T4 14502

CUETOMER BAYS: -YEH CAUGHT FIRE N DEC 1868 B HER HOME DR
MEWAY -CALLER NOT SURE IF THE VEH WAS RUNMING -CALEE LEVKN
OWN -HOT BURE IF THERE WAS INSURANCE COVERAGE PER CLISTOMER
, DEALER &AYS: -NONE CAC ADVIBELY. - THIS 15 NOT A BITUAT

KON THAT FIAC I8 ABLE TO ABGIST YOU WTH. PLEABE CONTALT YOU

R INSLURANCE CARRIER FOR DIRECTIONS. NFERENCE CASE ID: 79




Inquiry: RQO1-002 Source: MORS NI

. Ragion: 21 ATLANTA  lssum: INFORMATION  Zone: Of Come: 1424350050
wm: 2VELMTAWSBSI  Enofne: W VehTypa: C  Opsned: 1/6M186Q
Contact_Key: 14243800597108 20220012 Closed: 15000
Last Horme: I Tie: [ it Narw: I Stmtus: CLOBED
Mﬁ- Ghy: AIPHARETTA sate: GA 2
Phomna:
Model Yewr: 1685 Modal: GRAND MARCIAS GS 4DR Milsage:  EAOOD Bulld_Dets:  BRM994
Doaler Name: BARANCO LINCOLN-MER  Sates Code: 126057 PandA: 10157

Reason Code: 1106 AWA - QUT CRITERIA, REQUEEBT AWA AFTER REFAR
Bympioma: 203200 STARTACHARGE WIRING - BARIC

Origin:  CACISS US CONCERN CASE BASE FHONE 141908 11455 A
Action: 828 ADVIBE CUST VEHICLE |8 HEYOND WARRANTY: HO AHBISTANCE 143800681906 20320000
CUSTCMER SAYS: CLST TOOK VEHCGE. TO DEALER DUE TO HAVING T
HE WIRES BURNED OUT; GUST FEELS THAT THERE |5 A DEFCCTIN TH
EWIREE; PER CUSTOMER, DEALER SAYS: DEALER BAIL THE WIRE
8 BURNED QUT: CAC ADMISED: -WARRANTY HAE EXPIRED - FORD
WILL NOT PROV|DE REMBUREEMBNT ASEIBTANCE INFERENCE CASE I
B7e

Origin: CAC  GENERAL CAC PHOMNE 1AMEEE 114300 AM
Action; DROOM MO ACTION REQLIRELD; INFORMATION DMLY JLHI00GET 108 20300009
CUSTOMER SAYE: CUST TOOK VEHCE. TO DEALER DUE TO HAVING T

HE WIRES BURNED OUT; CGLIST FEELS THAT THERE G A DEFECT INTH

EWWREE; PER CUSTOMER, DEALER BAYS:. DEALER BAID THEWIRE

& BURNED QUT: CAC ADVIGED: -WARRANTY HAE EXPIRED - FORD

. WILL NOT PROVIDE REIMBURSEMENT ASEISTAMNGE INFEREMNGE CASE IIx
33
MORE Duplicate (Y/MNE VOO Dupliawin [YNE
r Tueaday, Janusry 29, 2002 Paga 6 ol 30




inquiry: RGO1-002 Source: MORS 1

. Regic: 71 MEMPHIS lesve: INFORMATION  Zone: B Cona: 1427612550
wvi: 2vEL sy 2sTTE Engine: W VehType: © Opened 2412000
Contact_Key: 14278125501141 40080002 Cloced:  S/11/2000

LestName: T 7ie: B First o N Btalw; CLOSED

Fhone:

Modsl Year: 1068 Model: GRAND MARGULAS LS 4DR Mtleage: 7000 Bukd_Dete:  B/28/1005
Popinr Narmy: PERFORMAMNCE FORD, L Galos Code: F23029 P and A Hi4E

Resson Coda: 1141  AWA - QOUTSIDE CRITERIA, REQUESTING AWA
Bymptome: 406600 ENGINE GENERAL CONCERN MECH FAILURE

Origin: CACI3A UA COMNCERN CARE BASE PHONE WTH2000 H:TZST AM

Acllon: 530  AIWISE CUST VEHICLE |8 BEYOND WARRANTY; NO ASSISTANCE  H2TR(25501141 MO
CUSTOMER SAYE: -CUST SAYE VER WAS IN FOR REPAIRS AND WHEN

VEH WAS PICKED-UP IT CUT OFF AT THE TRAFFIC LIGHTS AT 5TOP
SIGN AND CHECH, ENGINE STAYS ON  -CLET SAYE WHEN THE VEH CAM
E INTO DLR IT WAE NOT BHAKING  -CUBT THINKE THAT VEH WAS NO
T DIANOSED REGHT AND DLR WANTE TO CHARGE ANOTHER DNAGNOETIC
FEE -CLBT STATES THAT 8HE TOOK YEH TO A NONEFORD PLRIHP A
HD THEY STATES THAT VEH NEED MOUTH BENSBOR WHICH HAL SOMETHIN
G TO DOWTH THE COMPUTER PER CUBTOMER, DEALER SAYE: -DLR
STATES THAT BOMETHING ELSE 13 WROKNI WITH VEH AND [T WOLLDC
OAT MORE MONEY TO HAVE THE REST OF THE REPAIRS FIX CAD ADM
SEDr - WARRANTY HAS EXPIRED - FORD WILL NOT PROVIDE FINANG
AL ABBIBTANCE -OBC TO DLR SPOHE TO SERVAIY LISA'WHO ETATER
CLUAT BROUGHT VEH IN FOR FIRE DAMAGE GAVE CLIET THE ESTIMATE
AND WAS CLAMETYBY HIG NS -LIGA BAID THAT BHE TOLD GUST

. THAT VEH NEEDED MAINT/ WORK TO BEDONE  -LISA BAYS CUST THI
KIKS THAT EVERYTHING THAT 18 WRONG WITH VEH WAS RELATED TO TH
E FIRE WWHEN VEH LEFT DLREHP IT WAE RUNNING ROLIGH -DRL EYA
E& THAT CUST BHOULD BRING YEH IN FOR THEM TO DIAGNOSE THE £0
NCERN -DLR ALBC BTATES THAT IF CLST 15 NOT SATESFEDHE 6H
OULD CONTACT THE ING COMPANY -LIBA BAYS THAT CLMT WOULD HAV
E TOPAY A DIANCETIC FEE -ADVESED CLIBT A% PER DLREMP CONVE
RSATION TO CONTACT INS GOMPANY AND TO CONTACT DLRSHP THEY AR
E IN THE HEBT PCRITION TO ABBIST INFERENCE GASE ID; 4983

MORSE Duplicate {Y/N): VOO Duplionts (YN}




Inquiry: MO 002 Sourse: MORE I

Ragion: 13 NEWYORK  lssue: INFORMATION  Zone: Hi Casn: 1304031020
vii: aMECMIANTOEnaine: W VehType: G Openet  &7ME90
Conbact_Mry: 13640318201141 20620002 _ Cloesd  5/7/1999

Lasthone N =~ Twe: EEE it Nae: [ Statws: CLOSED

Gity; KINGEBTON Stale: NY 2P 101
Phone:
Wode! Year: Modol: GRAND MARDUIS GS4DR  Mileage: 45 Bulld Date:  12HB/1981

Dealer Nama: COLOMIAL MOTOR CARS Balea Code: L14588 P ond A 13350

Resson Code: 1141 AWA - OUTBIDE CRITERLA, REGUESTING AWA
Symplonm: 205000 2 HRMEPD CHTHL SPEED CONTROL

Origin: CACI28 US CONCERN CASE BASE PHONE THesd &80T PM
AcHon: 528 ADVISE CUST VEHICLE 15 EEYOND WARRANTY: HO ABSISTANCE 2940316291141 20820037
CUSTOMER BAYS: CUST |6 CALLING TO FIND CUT IF HER VEH WAS

INVOLVED IN ANY REECALLS ; THERE HAS BEEN T TIMES WHERE THERE
HAS BEEN SMOKE COMMNG FROM THE ENGINE; PER CUSTOMER, DEALE
R BAYS: MONE CAC ADVISED: - WARRANTY HAS EXPIRED -FORD
WILL NOT PRCAADE FINANCIAL ASSISTANCE INFERENCGE CASE ID; 1

VD

Oripin: CAC  GEMERAL CAC FPHONE B7MEe8 41837 PM
Action: DREOOT NO ACTION RECRARED; INFORMATION ONLY 123081 K141 2002000
CLSTOMER SAYS: CLUABT I3 CALLING TO FND OUT IF HER VEH'WAS

WAYOLVED IN ANY RECALLY ; THERE HAS BEEN T TIMES WHERE THERE

HAS BEEN SMOKE COMING FROM THE ENGINE:; PER CLIETOMER, DEALE

R BAYS: NONE CACALMEED: - WARRANTY HAS EXPIRED - FORD

WILL NOT PROVIDE ANANCIAL ASSATANCE INFERENCE CASE ID: 1

&




Inquiry: RG-H2 Ao MORS N

. Roplon: 14 BOSTON lssup: NFORMATION  Zones Ef Casw: 391721360
VI: ZMELMTAWTVXTO0310  Englne: W VehTyper C Opsnet: 5252000
Conbact_Keoy: DEOT72148014065 20320002 Clasad:  5/25/2000
Lant Mase: NN  TiO: First Kan; IR Steiue: CLOSED
pren e Ciy: PRINCETON saime w7 [
Phone:
Model Yeer: 1567 Model: GRAND MARQUIS B8 400 Mlenge: 35000 Bulid Dete:  &12H07
Doaler N WALL'S LINCOLN-MERC  Swlow Gode: L12174 PandA: 13128

Awason Code: 1106 AWA - W/N CRITERIA, REGUEST AWA AFTER REPAIR
Bymploms: 203200  START/CHARGE WIRNG - BASIC

Qrigin: CACISA 113 CONCERN CASE BASE e T
Action: 526  ADVISE CUST VEHICLE 16 BEYDHND WARRANTY: NO ASSISTANCE  DSET2H4001105 20420000
CLSTOMER SAYS: - £UST HAD A EIRE IN ENGINE ABDUT A& MONTH A

GO -8AW A FIRE SAFETY RECALL LETTER ON THE INTERMNET FOR

A CRINSE CONTROL SWITCH - WOULD LIKE TO KNOCW IF VEH 15 COV
ERED AND WOLILD LIKE REMBLURSEMENT - THE REPAIRE HAVE BEEN D
OME AND THE INBURANCE PAID A PORTYON OF IT - CLUST IS OF TH

E OPINICH THAT HE 18 PAYING FOR AN EEP  PER CURTOMER, DE
ALER BAYB: ADVISED THERE IS MO COVERAGE FOR THE REPARE ©
AC ADMIBED: -WARRANTY HAB EXPIRED - FORD WILL NOT PROVIDE
FINANCIAL ABBISTANCE ADVISED CUST THERE IE NO RECALL FOR
THE CONCERN INFERENCE CASE ITx: 4844

. MRS Puplicats [YIN) VOQ Duplicats (VM)




inquiry: RQDY-002 Sourca: MORE N

Raglon: maus: CONCERN Zom: Cane!
wilN: 2FALPTIWSDIEEE ngine: W Veh'Typs: C  Openott
Contact_Kay: 0520582170414 704 30003 Clowed:
Lot Name: o First Noma: Stabhw:
e o roeacos see
Phone:

Mociel Year: 1556 Mods: GROWN VICP 4DR Mieage:
Dealer Name: Saioa Code: Pand &

Kesoon Code: 4104  IGCD - FORWARDED-CONSLUMER AFFAIRS
fMymploma: M0  FRESBMOKE SCORCHEDVBURNT

Orghn: WAFS NORTH AMERICAN FLEET SERVICE PHONE
Agonc DACO7T WARRANTY REPAIR DENIED - [NSURAMNCE ISSLE
DEALER; GONTACT k3 PAMELA PREJEAMN 850 823 2234
ADVISELD RAVLIT PREVENTION SPECIALIET OF FIRE
™ A FORD VEHICLE THAT CALSED PROPERTY DAMABE
TD A RENTAL PROPERTY OWKED BY I
THE RENTER 18 AN EMPLOYEE IN THE GITY OF PENSAGOLA
THE FIRE LINIT WASR THE YEHIELE DRNVEN BY THE
mwmseu*
THEY ARE ABSOLVING ALL REBPONSIELITY AND ALR
HER TO CONTACT FORT MOTOR COMPANY.
MAFS: CONTACTED PROPERTY OWNER AND ADVIBED HER THIS B2
AM INSURAMCE I98LE. INSURANCE COMPANY (3AN FILE
A SUBROGATION CLAIM 18 IT CHOOSES.
NO FURTHER AGCTHON NECESSARY.

MORS Duplicate [Y/M)

¥ Tuewday, Jamoary 29, 2007
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2000
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DEDGHEN 704 04 A4 20003

VOQ Duphowis {Y/N):
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Inquiry: RGM-H2 Bdource: MORS Il

Reglox 10 S50R tsaue: INFORMATION  Zore: Al Gaba: 1420550630
viN: 2FACPTANSDIIIIE Engina: W VahType: G Opened:
Contact_Key: 14208506301141 70434502 Closod:  3/3/2000

Loat amc: DRSNS oI Firet Name: SEEEEENN Statue: GLOSED

Gity:  YORK HARBOR Siyin: ME TP I
-
Madal Year: 1062 Model: LTD CRCAWN VIC LX 4DR Milenge: 85000 Bulld Diabe:  W2THON
Daaler Narme: WHITED FORD Bales Cods: F11810 Poand A: 0D

Resaon Code: 1141 AWA - DUTSIDE CRITERIA, RECUESTING AVYA
Symptome: TS  FIREASMOKE SCORCHEOBURNT UNDERHOOD

Origin: CACI38 LS CONCERM CABE BAGE PHONE SWID00 1140220 AM
Action: 34 ADVISE CUST VEHICLE 19 SEYDND WARRANTY: MO ABSISTANCE 2085065 141 70434502
CUSTOMER SAYS: A FEW MONTHS WHILE BHE WAS DRWING SHE NOTI

GED A BURNING SMELL COMING FROM THE YEHICLE, SHE SAYS THAT &
HE READ AN ARTICLE ABOUT A RECALL ON THE CRUIBE CONTRIOL AND
WOLLD LIKE TO XNOW IF HER YEHICLE I8 INVDLVED. PER CUSTOMER
. DEALER 3AYS: MOKE CAC ACVISED: - WARRANTY HAS EXPIRED

= FORD YILL MOT PROWOE FINANCIAL ASSISTANCE INFERENCE CASE
ID: 4083

MORSHI Duplicats (M) VOO Dupbieata [Y/M):




inquiry: RG04-Db2 Source: MORS N

Raglon: B4 DEMVER lnue: CONCERN Zone: B1 Case:
W FACP7ANS P Enpina: W VahTyps: C  Opanasd:
Coriact_Key: 1387143070H OMR 20520003 Clonsd:
LatMame: I The: MS  Fimt Nama: PARBARA Sisties:
Chy: PANGUITCH Steka: UT

Phona:

Model Year: 1892 Model LTD CROWNWVIG LX 4DR Iy
Doaler Hame: PARKWAY MOTORS Salss Cocle: F55584 Pand A

Raxson Code: 10MR  PARTS - MULTIPLE REPAIR
Bymgricens: 208200 HRN/EPD CNTRL BPEED CONTROL

Oigin: CACRR US CONCERN CASE BASE PHOME

Aotion: 136 ADVISE GLIST INFO WILL BE BENT TO DLR; CONTACT CRM
CUSTOMER BAYE: -HADTHE CRURSE CONTROL HEPAIRED AT JONES F
0RD N ARIZONA -AFTER THE REPAIR TRAVEL APPRDX A50MILER ALL
THE WIRING HARNESS MELTED -HAD TO VEH TOWED TO THE NEAREST
DLR3HP -DLREHF WHERE YEH 15 AT NOW STATED THAT SOMEONE PUT
IN A SEAMP CIRCUIT BREAWER WHICH CALUSED THE WIRIMNG TO MELT
WO D LIKE TO KNOW IF THIS 18 DOVERED PER CUSTOMER, DEALE

R BAYS: -NONE CAC ADNIBEL: - FOSSIOLE COVERAGE. - FORWA

RDED INFORMATION TG THE DEALERSHIP - REQUESTED CRMBERY MGR
COMTACT CUBTDIMER WITHIN 2 BUBINERS DAYE -OBC TO JOMES FORD
IN ARIZONA, SPOME TO THE S0 GARY CALLIS -GARY ADWISED THA

T PARKYWAY FORD AN CALL HIM AKD EXPLAIN THE PROBLEM 'WITH VEH
AND AT THAT TIME HE WILL EE ABLE TO DETERMNE iF THE PROBLE

M I8 RELATED TO THE HEW FART PUT IN THE YEH -RELAY INFORMAT
10N TO CUSTOMER INFERENCE CASE ID: 48384

Origin: DEAM ERDEM ER - FHONE
Antion: DALGES CLVSTOMER PAIR REPAIR MADE
CONTACT DEALER IN AZ. CONFIRMED THAT THERE REPAIR WAS ON
ARDIFFERENT GIRCLIT THAN 35 AMP GIRCUIT BREAKER. CUSTOMER W1
LI HAVE TO PAY FOR REPAIR,

MORE Duplicsts (YN
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1122000
11722000

CLOSED
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Inguiry: RQr-0n2 Sourve; MRS H
Ragioty Tt CALIFORNIA  lsauw: LEGAL Fone: Y Cap: 1375TT0E
VN: 2FALFTTWSTI  Engine: W VehType: G Opened: 182271509
Contect Koy: 137657 732200709 704 30007 Closad: 111224909
LastNane: B  Titie Firat Namne: Siatus: CLOSED
Chy: LOS ANGELES sate: Co 20
Phone: 123-BA14044
Model Year= 1004 Model: CROWNVIC P 4DR Mkt : 20228 Buld Dely: 3254960

Desler Name:  FCRD MOTOR COMPANT- Salew Code: FT1000 P and A

ReswonCode: 0700  LEGAL - ARE CLAIM
Sympioma: TO4XH  FIRE/SMOKE BCORCHEVBURNT

Origin: CALGL COMSLMER AFFAIRS - LITIGATION PREVENTHIN  FAX
Agtlom: LP200 OPEN LEGAL CONTALT - PRODUCT LIABILITY
wibnR s FLEET FAX REGT 11/16/00 orrtittti:

FLEET CONTACT I

AULEGES DEFECTIVE VEHICLE.

CUSTOMER ALLEGES TEMP GAUGE WAS RISING , VEHCLE CALKIHT FIRE
*+NO RESOLUTION BTATED.*

Aririr

PS50 FLEET SERVWACE CONTACT:MARILYN GORSKY § (329) BB1-4844

Oripin: CALGL CONSUMER AFFAIRS - LITIGATION PREVENTION  FAX

Action: LP3OT  MANE QUTBOLND CALL TO OTHER
HLPA COMMENTS

LPA TRIED TO CONTAC T
THE NUMBER 15 A NON-WORKING NUMBER. LPA WiLL PABS
INFORMATION ON THE COLLEAGUE I 1711261,

Origine CALGL COMSUMER AFFAIRS - LITIGATION PREVENTION  FAX
Action; LP401 REQUEST FOR VEHICLE INSPECTION- CVO FBOUEST
LFA HAS LEFT A MESBAGE FOR EAR INSPECTOR MARTY GUERRERD
ASHKING 1F HE CAN INSPECT VEHICLE.

LPA HAB LEFT A MESRAGE FOR EAA INSPFECTOR RON JENKINS ABKING
THAT HE CONTACT ME BACK AT 213 p45-5547

117211606  10:28:1F AM
1 ITETFI2SR0TON TO3000T

124099 23150 PM
135780709 TIHI0NKIF

T120MME 44547 PM
VERETT 20000 TORA00GT

Paga 13 06 38

F  Toostuy, Jeuary 29, 2002




Origint MAFS NORTH AMERICAN FLEET SERVICE FAX
Aciore NAF133 MISCELLANEOUSR
REGENED CALL FROM TOM OKEEFE, FORD REP ASSIGNED TO FLT, REQ
UESTING AN UPDATE ON THE INVESTYGATION. NAFS LEFT A VOICE
MAIL FOR LEAH GALE T CALL BAGH WITH ANY NEW INFO.
RECENEL INVESTIGATIIN FROM NAFE, FORWARDED TC FORD REP.TOM
O’'KEEFE AIRBILL # 8E23535012

Origin:  CALGL CONEUMER AFFAIRS - LITKSATION PREVENTION FAX
Action: LP4800 FIMAL CASE DISPORBITION
CRIGINAL REPORTPICTURES RECENVED AND FORWARDED TO CWO FOR
REVIEWHANDLING,

MORSIE Duplicarin {YIN)

¥ Tooedey, Imory 29, 3002

127201995  10:14:08 AM
1375770600700 7040007

WSE000  14:01:21 AM
1T67 FIZER0T00 FiM AN

VOO Duplicate [YiN)
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Inquiry: RGH-00 Bourcw MORA 1N

Reglon: Issus: INFORMATION  Zomes Came: 1220853418
viN: 1NLvewor I Engine: W VehType: G Opened: 1271998
Contect_Key: 137685341 60778 70414502 Clossd: 42711906

Laat Hae: [ ol Firet Mool Svtve: CLOGED

_ Giy: BROOKLYN sae: vy 2 R
Phrone:

Model Yaow: 1003 Modsl: TOYWN CAR EIGHATURE Milenge: 25000 Bulld_Dads: 204002
Daalar Name: Sales Code: Fand A
Rasann Code: OT7T8  LEGAL - REFER TO INSLIRANCE COMPARY
Symplome: 704145  FIRE/SMOKE VISIBLE FLAME UNDERHOOD
Origin: CACI3A LS CONCERN GASE BASE PHONE 1270 SO0X23 AM

Acion: =00 ADVISE GLETOMER TO CONTACT THER INSURAMCE COMPANY FOR 1325554780774 FO4TARE

ARRISTANCE

CUSTOMER SAYS: 1603 TOWN CAR: [T JUST CAUGHT ON FIRE PARK
ED IT WAS UNDER THE HOOD AREA: THE HOOD IS BURNED DFF COMP
LETELY HAVENT CONTACT INSURANCE COMPANY THE FIRE UEFARTME
NT WAS CONTACTED PER CUSTCMER, DEALER BAYS: HOME DAC ADV
ISED: - THIS 13 NOT A SITUATION THAT FMC 1S ABLE TD ASEIST

YOU WITH PLEASE CONTACT YOUR INSURANCE CARRIER FOR DIRECTI
ONE. IMNFERENCE CASE ID: 70

Origin: CAC  GENERAL CAC PHONE 1277108 23 AM
Action: DROGDY NO ACTION REQLIRELD; INFORMATION OMLY 132685341807 70 FO41 00

CUSTOMER BAYE: 1083 TOWN CAR; [T AJBT GALUGHT ON FIRE PARK

IT WAS UNDER THE HOOD AREA; THE HOOD IS BURNED OFF COMP
LETELY HAVENT CONTACT IMSURANCE COMPANY THE FIRE DEPARTME
NT WAS CONTACTED PER CUSTOMER, DEALER BAYE: MOME CALLADV
MED: - THIS £ NOT A BITUATION THAT FMC 18 ABLE TO ASSIET
YOUWITH. PLEASE CONTACT YOUR INSURAMCE CARRIER FOR DHRECT]
OnE. INFERENCE CASE ID: T8

Origin:  CACMOMANUAL - PHONE CER PHONE 1208 1224:18 PM
Artione 2 UPDATE CUSTOMER ADDREES OR PHONE NLUMEER TTASE 120774 T4 14510

CUSTOMER SAYS: PER CUBTOMER, DEALER BAYS: CAC ADAVYSE
O CUBT WaAS ADVIBED THAT UNTIL IT 18 ESTABLESHED BY HIG WNE
LURANCE CO. Af TO THE REABON AND SOURCE OF THE FIRE IN THE VE
H, ‘THERE I3 NOTHNG THAT CAM BE DONE AT THIB PCHNT.

MORSHI Dupliecte (VM) VOO Duplicate (YN

r  Tesdry, ey 29, X002
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Inquiry: RO -003 Source: MORE I

Feglon: 13 NEWYORK  Beape: NFORMATION  Zons: 81 Casa: 1515250040

VIN: ZFALPTAGFENEEE  Engine: W Veh Typer G Opened: 12472000

Contavl_Key: 151825004007 75 704 14802 Closed: $142000

EwiNeme N The: MR First Name: LEONID Biwiue: CLOSED
- -t

Ehone:

Modal Year: 1083 Model: LTD CROWN VIC LX 4DR. Milsags: 71000 Bolic_Pwhe:  RANI0E2
Desler Nama: POPULAR FORDSMES  Sales Code F13021 P and A 3eza

Ramscn Code: 0778 LEGAL - REFER TO INSURANGE GOMPANY
Sympioms: 70446  FIREEMOKE VISIELE FLAME LNDERHOXOD

Crigin: CAGH U8 CONCERN CASE BASE PHONE 2000 22136 Pid
AcHon: 508 ADVISE CUSTOMER TO CONTACT THEIR INSURANCE COMPANY FOR 1512800400778 FIM14500
ABIISTANGE

CLETOMER BAYE: - | OWNKED A 93 CROWN VICTORLA - THE ENGINE
BLEW UP - THIS HAPPENED 1/2/2000 - THE FIRE CAME FROM UND
ER THE HOOD - THE VEH I& AT A JUNK YARE! |B IN BROOKLYN NEW
YORK - A FIRE REPORT WAS FILED AND IS BEING PROCESSED. -K
INGS COUNTY | NEW YORK -] DO NOT HAVE RULL COVERAGE ON THE
VEH . DD NOT GONTAGT THE INSURANCE - THE VEH IE REPAIRABL
E, HOWEVYER THE REFAIRS WILL COST MORE THAN YEH B WORTH. -
| FEEL THAT THE RECALL CREATED THIS FIRE. PER CUSTOMER, DEA,
LFR 8AYR: - NONE CAC ADWISEDy: - THIS 18 NOT A SITLATION

THAT PFMVIC 15 ABLE TO ASSIST YOU WITH. PLEASE CONTACT YOUR IN
BURANGE CARRIER FCR DIRECTIONE. INFERENCE CABE ID: T9

MORSIN Duplcaie (YW} VOO Duplests (Y)Y M1

r  Toeadsy, Jamiery 29, 2007 Pape 16 0£39




Inguiry: RO -0a2 Scures: MORS Il

. Raglon: 24 ORLANDO  leaus: DSB Zona: Case;  3M2143585
viN: ZFAPTIWMTI  Eroine: W Yoh Typss C  Opsned  3MMON0
Contack Key: 03821435582317570430006 Cloesd:  3MO00

Laat Nao: I Tue: S First Nae: I Stabe: INELIGIELE
Addrias Chy: TALLAHARSEEE Siwte: FL P 308
Phone:
Mode! Yeur: 1968 Model; CROWHVIC S 4DR Miesge: 25500 Bulld Dede:  10v26/1995
Bealer Neme: TALLAHASSEE FORD Sales Code: F24207 P and A Od0d4

Rasaon Code: 23175 DEB-OTHER REQUESTED-VEH DOESNT MEET EXPECT

Bymptoms: 704300  FIRE/SMOKE BOORGHEIVEURNT

Orighn: CAPG PHOENIX GROUP MAIL HE8a 110108 AM
Action: D31224 INELIGIBLE-FERSONAL INJURY, PRODUCT LIABILITY, B HBIAEY FIDA 30006
LITIGATION-OTHER P

CUSTOMER STATES VEHICLE CALUGHT ON FIRE AND FEELS THAT WARRAN
TY BHOULD COVER EXPENSES. INELIGIBLE DUR TO INSLURANCE 198U,

oW
MORSBII Duplieats YN VOO Duplieia (Y8
. ¢ Tumday, Jausry 29, 2001 Fage 170039




IncuAry: RQD4-002 Source: MORS I

Regionr 52 SOUTHWEST  Issus: INFORMATION  Zomes Hi Came:  4H7TADBI0
vine zvELNTAWoSH mnetne: w VehTyps: ¢ Opaned; 3232000
Canbect_Kay: DIB7T408300424 TIMZ4202 Cloasd: 232000

ey ied Bl Btatus: CLOBED

. vt e T -
Mocs Yaar: 1005 Haodsl: GRAND MAROUIS GS 4DR isaps: 43000 Bulid_Dale: ATHE93
Doaler Nama: HAYCITYAUTO £ SAL  Sasles Code: L8TOSS P and A 04411

Reason Code: 0424 DEALERSHP - UNABLE TO BUPLICATE CONCERN
Bympicms: T04242  FIRESMONE SMOHE PASSENGER AREA

Ovigin: GACIE LA CONCERM CASE BASE PHONE dza2ngd 1:30cE2 PM
Aallore 823 DEALER CANT RESOLVE COMNCERN IF THEY CANT DUPLICATE THE QA877A0B3004M T4 20N
COMCER

CUBTOMER SAYS: -THERE 15 SMOKE COMING NTO THEVEH -THIS
18 A WTERMITTENT PROBLEM -WANTS THIS PROBLEM FIXED PER
CUETOMER, DEALER SAYS: WE CANNOT FIND THE PROBLELW CAC A
DWVIBED: - INFORM WHY THE DEALERSHIP CAM NOT RESOLVE THE CON
CEFN IF THEY CANNDT DUPLICATE THE CONGCERN AT THE TIME OF 3E
RVICH - ADVISE CUSTOMER TO CONTACT DEALERSHIP AR SOON A3 {]
NTERMITTENT) CONGERN 15 NOTICED IMFERENCE CASE 1D 4482




inquiny: ROO1-H2 Source: MORS IIf

. Region: 24 ORLANDO  lssue: INFORMATION  Zone: G1 Case 1423983329
VIN: ZVMELM7SWI I Engine: W vahTyps: ©  Opensd 4452000
Contect_Key: 14838523201141 20318702 Clome: 4512000
Lot Harwo: IR Tite: MAM First Nams: OSCAR Sabus: GLOSED
Chy: NAPERVILLE ste: L.z I
Pivors:
Moded Yearr 1997 Slodal: GRAND MARGUIS LS 4DR Milemgs: 31237 Dulld Doks:  WEHGE?
Dosisr Neme: RICK STARRLINCOLN-  Sales Coder L25043 Pand&:  1160%
Reoson Cods: 1141 AWA - DUTSIDE CRITERLA, RECHLIESTING AWhA,
Bymplome: 200157  STARTACHARGE CHARGING SYETEM NOIGE
Orighn: GACISA US CONGERN CASE BASE PHONE HEZ000 210040 PM

Action: 528 ADVISE CLUST YEHICLE I8 BEYOMND WARRANTY; NO ABSIBTAMCE 14339523004 {41 20310722
CLUSTOMER BAYS: -VEHWONT START . -WANT T O KNCW IF THE

RE ARE ANY RECALL ON THE VEH . - THERE WAS A WIRE MELTED
INTHEWIRING HARMESS . - DIO NOT BTATE FINANCIAL ASST

- PER CUETOMER, DEALER SAYS: - MONE CAC ADMISEL: - WA
RAANTY HAZ EXPIRED . - FORD WILL NOT PROVIDE FINANCIAL ABS]
STANCE . - NO OPEN RECALL OR ONP RELATED TC THE GONGCERM .

MORSIE DupBcata (M) VOO Durplicaie (YMN):

. ¥ Tuemday, Jaouxry 29, 2002 Page 190019




Inquiry: RGir -802 Bourc: MORS Il

. Reglon: 2% MEMPHS Inye: INFORMATION  Zomw: A1 Case: 1008502009
vi: 2FAFTIWATIII  Engine: W VehType: C  Opened: SMEMS96
Coninol_Ney: 6058525054013 70430002 Closst  S/6/1990
et Home: [ e First Name: Status: CLOBED
o [ City: MEMPHIS Sal: TN 27 I
Fhome:
Mocel Year: 1868 Modsh: CROWNVICP 4DR Milsags: 12910 Bulld_Dsle: &20M00E
Doninr Name: DOHEE FORD AT WOLFC  Swies Code: F25002 Pand A: 04357

Reason Cods: 4013 MISC NOUIRY - GENERALICTHER
Eymploma: 74300 FIRESMOKE BCORCHEDMEURNT

Origt: NAFE  NORTH AMERICAN FLEET SERVIGE FHONE W10M10e8 4445 PN
Actiorr: NAF128 DPEN NAFE CONTACT-PRODUCT LIABILITY WOE2COMN 3. A0
FLT CALLED REGARDING VEHICLE FIRE FROM BNGINE COMPARTMENT.

NAFE WL INFORM CONIUNER AFFARS TOSEND OUT AN INSPECTOR.

YEHWCLE FIRE BEGAN WHILE PARKED. NOQ INMURIES, NO PROPERTY

DAMAGE. FIRE DEPT INVESTIGATION STATES THAT THERE WAS A 5HO

RT CIRCLIT.

Orighn: DEALERDEALER PHOME U000 10T AM

Action: DACOT NO REPAIR PROCEDLURE AVAILARLE AT THIS TIME PER - "OTHER™  1G0SBENS4NT TN
THE FIRE DEPT HAS THE TRUCK IN THEIR EHOP FOR REPAIRS

MORSII Buphicata [Y/ME VOO Bupicaia (YK

. 7 Tossdey, Taruery 29, 2002 Page 20 of 29




Inquiny: KE0H-D02 Socrce: MORS Il

. Rogion: 23 MEMPHIS  lesue; LEGAL Zona: Y Cose: 1805852580
¥M: 2FALPTIWATEEEEE  Engine: W VahTypa: C Opened: GM7/1699
Contact_Key: 16058625000700 70430007 Clossd:  BM7/1960
Lest ere: . 71 First Namw: Status: CLOHED
Address CHy: MEMPHIS sae: ™z
Phona:
Modsl Year: 1008 Made:: CROWNVICP ADR Milsags: 12140 Bulld_Dale:  £/90/1508
Dusler Nama: FORD MOTDR COMPANY- Balwe Code:  F2ZA000 Pund A- Ba083

Ribson Code: 0700  LEGAL - FIRE CLAM
Symploma: RM300  FIRE/SMOKE SCORCHEIVBURNT

Ovigin: CALGL CONSUMER AFFAMIRS - LITIGATION PREVENTION FAX BMTHENE 2111 AM
Action: LP200 OPENLEGAL CONTACT - PRODUCT LIABILITY SO0GREXSRNCTON 70450007
SR E| EET FAX RECT) 0 A/00 Srebirrs bt

FLEET COMNTACT:

ALLEGES DEF

THE VEHICLE CAUGHT ARE IN THE ENGINE AREA WHLE PARKED.
* CUSTOMER REQUESRTE FORD REIMBLIRIE FOR REPARE, ™
NOTE: THE YEHICLE WAS REFAIRED AT DAKLEY KEESEE FOAL.
.

FCED FLEET SERVICE CONTACT: KEITH MAJESHI £ {313} 350-1080.

Origin: CALGL CONSUMER AFFAIRE - LITIGATION PREVENTION  FAX M7HE00 23540 PM
Action: LPAMIS SEND FAX TO EAR W0ERA2SN0TOH TOI000T
LPA FAXED INFO TO JOHM O'GHERIDAN, EAA.

Origiv: GALGL CONSUMER AFFARS - LITIGATION PREVENTION  FAX W2 S4N0 AM
Aglion: L1818 RELHRECT TO NAFE TE0ER52500070 FO43000F
LFA FORWARDED MSPECTION REPORT (JOHN OFEHERIDAN, EAL) TO

KEMH MAJESK] N Ty,




Oeigin: NAFE  WORTH AMERICAN FLEET SERVICE FAX 1VZHG00  4BET PM
Antfon: MAF133 MISCELLANEDOUS | SNSEEPESANTTE FOMD0MNT
. FIRE COLLD NOT BE CONCLUSIVELY DETERMMED TO BE DUE TO A VEH

IGLE DEFECT, FLTRESOUERTED, AND WILL BE SENT A LETTER STAT
NG THE DECISICN

NAFS HAS SUCCESSFULLY TRANSMITTED FAX INRECTING THE FLT TOH
THER INSURANCE CD.

MORSI Dyplcain (Y)Y VOQ Duplicate (YN




Inguiry: RQG01-002 Source: MORS I

Region: 23 MEMPHIS maue: LEGAL Zona: A3 Casw:  156B4T17H

vIN: ALNLME2wev I Engine: W VahType: G DOpenac  B2Z22001

Contact_Key: 15884 717310709 70434507 Cleat  B/2272001

Eationc IS i Frweme: I St GLOBED

Addrsas CRy: LEANDER Stes LA DP: T1438

vy |

Model Y 1007 Mocel: TOWN CAR SiGNATLURE Misage: 37000 Bulld Debs:  BOMSST
Daninr Nama: JOHN DECKER LINGME  Sales Code: L22622 PandA: 12220

Repaon Code: 0708 LEGAL - FIRE CLAIM
Symplome: 7oi84E  FREMMOKE SCORCHEDVBURNT LNDERHOCED

Originc CACIA LS CONCERN CASE BASE PHONE w2201 40408 PM
Action: €47 ADVIEE CUETOMER INFORMATION FORWARDED TO CONEUMER  168BEM73 10700 TOMME0T
AFFARS

CUSTOMER SAYS: - HOME HAD A FIRE AND BELIEVES IT MAY BE FR

O THE VEH -FPROBLEMS WITH VEH —..BLIRNETY LIF. PER CAISTOMER,
DEALER SAYSE: - NOME. CAC ALWISELD: - THIS INFORMATION HA

& BEEN FORWARTED T0 THE CONEUNER AFFAIRE DEPARTMENT FOR REV
EW - A REPRESENTATIVE FROM CONSUMER AFFAIRE WILL FOLLOAN IR
ON YOUR CLAIM - RO TIME FRAME AVALARLE - PLEASE MARE SURE

YOL NOTIFY YOUR INSURANCE CARRIER AND REPORT THE INCIDENT

- [NOTE T CER: IF CUSTOMER 1S WORKING WITH A NON-FORD DEALE
REHM, PLEASE ASSIGH THE MEAREST FORD DEALEREHIP TO THE CONT
ALCT] INFERENCE CASE IDx 24

Orpin: GALGL GONSUMER AFFAIRE - UITIIATION PREVENTION  PHONE 02001 T14EPM

Ation: LP3M1  MAKE DUTBOUND CALL To» CUSTOMER 1588071710709 70434607
LPA GALLED CUSTOMER-NO ANSWER, NO VOICE MAIL. LPA WILL MAlL.
FOSTGARD.

Origin: CALGL CONSUMER AFFAIRS - LITIGATION PREVENTION PHOME THO20M 0408 FM

Achon; LAT0Z CUSTOMER REJECTS DFFER DUE TO NO RESPDNSE- CLOSE CASE 15571 TINTIG FMG07

CUSTOMER DID NOT CONTACT LPA. LPA WILL REOPEN IF CUSTOMER RE
CONTACTE.

MOREN Duplicaie {YH) VK0 Duphicats {Y/N)




nquiry: ROO1-002 Source: MORS 1l

. Region; 71 CALIFORNIA  issus: CONGERN Zone: D1 Game: 933503540
v: VELWFWER Engine: W Vah Type: G Opsned: B1472001
Contoct_Koy: 05538035401141 301A0003 Closed:  &14/2001
Last Name SRR T mmmmm  Fieat naena: [N Stwtus: CLOSED
u:i- cir SANCLEMENTE o cA  Z@: [
PFhone:
Modw Year: 103 Model: GRAND MARDUIS LE 4DR Milsage: 57000 Buld Dete: 9401902
Dealer Nwma: CAPISTRANO FORD Bales Code: F71095 PandA:  0OOT12

Resson Code: 1141 AWA.- OUTSIDE CRITERIA, REQUESTING AWA
Symptoma: 301A00  SERVICE BRAKE INDICATOR

Orpin: CACIEE L9 CONCEFRN CARE BASE FHONE shanzial 124 P
Mothon: 448 ADVESE CLETOMER NO REIMBURBEMENT ABSIETANCE OBEER0AN01 141 20EA0003
CUSTOMER SBAYS. oo CURT LIGHT WOLILD NOT 80 OFF =CUST TOOK

VEH IN FOR BRAKE LIGHT =DLR CHECK VEH AND CHARGE $180.00

=CUST WANTS A REIMRLRSEMENT PER CUSTOMER, DEALER SAYE: =D

LA SAYS THAT [T WAS THE CONTROL SWITCH =THE WIRE WAS BURNT

DUT CAGC ADVISED: AR - ALL WARRANTIES HAVE EXFIRED - FO

RD WILL NOT PROVIDE REIMBURSEMENT ASSISTANCE -OBC TO DLR -

SPOKE WITH SHIRLEY - CRM -SAID CUAT 18 LOYAL AND HAS BEENM |

N AND OUT GRATE ALOT TO SERVICE VEH -DIAGNOSIED 18 NOT NORM

AL -SAID IT WOLLD UP TO DUR DISCRETION WHETHER TO REIMBURS

E OR NOT INFERENGE GAGE D 5334

. MORBII Duphicets (¥/N): VOQ Dyt (Y/N): BN




Incruiry: ROO01-002 Bource: MORS

Raglen: 1D 8DR lave: NFORMATION  Zoew G1 Cea:  184331HD
YN 2FACP7ONOHTEE Engine: W VohTyps: C Opined: S/A0MDEE
Contaet_Hwy: 15423310181141 46610002 Clossd:  G/3004B0D

Last Neme:iiSRaibiammy Tiie: RiSiianFivat Nanve: MSGNEDSm Status: CLOSED
Chy: CALVERT CITY sutn: v 2 [

Phorw:
Modsl Year- 1982 Model: LTD CROWHN VIG LX ADR Miisegs: 103000 Buled Dl 1171092
Doplur Bav: LEON RILEY FORD INC ~ Bales Godes FR3049 Fand & [F T ]

Resson Code: 1141 AWA - OUTSIDE CRITERIA, REQUEGTING AWA
Symptoms: 496100 ENGINE GENERAL CONCERN APPEARANGCE

Origin: CACI38 US CONCERM CASE BASE PHONE H10M000  HZT PM

Acilon: BN ADVIESE CUBT VEHICLE 15 BEYOND WARRANTY: NO ASSRTANGE 1BGEEIEW1141 48810002
CUSTOMER BAYE: -= CUEBT STATED THAT HEARD RECALL ON THE NEW

5 AND WANTE TO KNOW IF VEH 18 INVOLYED INTHIE RECALL = 1)

BT STATED THAT IS HAVING HMOKE COME FROM THE YEH PER CUSTOM
ER, CEALER 8AYE MNONE CAC ALMISED; - WARRAKTY HAS EXPIRE

D - FORD'WILL NOT PROVIDE FINANCIAL ASSIETANCE INFERENCE CA
EE D 1910

Origine CAC  GENERAL CAC PHONE S20M000 3T PM
Actior: DRDOO1 NO ACTION REQUIRED: INFORMATKIN OhLY ST HTETI 2080002
CUETOMER BAYS; -= GUST STATED THAT HEARD RECALL OM THE MEW

8 AND WANTS TO KNOW IF VEH I INVOLVED N THEE RECALL = CU

3T STATED THAT 19 HAVING SMOKE COME FROM THE VEH PER CLIETUM

ER, DEALER BAYS: NOME CAC ADVIZED: - WARRANTY HAS EXPIRE

D - FORDWILL NOT PROVIDE FINANCWAL ABSIETANCE INFERENCE CA

EF Ex 1910

MOREHI Duplcats (YN VOCr Dupllonie (YME
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Inquky: ROD1-002 Sowrca: MORS 1N

Raglon: 41 CHICAGOD Ima: INFORMATION  Zone: F1 Casm: 43311120
iz 2veLII Engina: W YahTypa: © Opsnat  WHZDM
Contaot Key: 1432141 2311144 70424702 Closod: E/A0M

Lli‘tlll'nn:- i ol st Neme: I Status: CLOSED

Chty: MILWAUKEE siste: W1 20
-
Mocel Year: 1004 Wodel: CRAND MAROUIE LS 4DR Hieage; 1O0D00 Bulld Thwbe: 11124084
Doplar Hame: UPTOWHN MOTDRS, INC.  Ewles Codec  L4252T P and Az 12152

Rasson Code: 1114 AWA - AWA DENIED
Symptoie: 704247  FIREMSMOKE SMOKE UNDER VEHICLE

Origin:  CACI3A US CONCERN CASE BASE PHUNE 22001 120128 FM

Aclon; 520  ADVIAE CLST VEHICLE |5 BEYOND WARRANTY; NO ABBISTANCE 143311 12311144 70424702
CUSTOMER BAYS: HAYS THE ENGINE CAUGHT ON FIRE SAYS NONE O

F THE GAUGES WHERE SMOWING HOT BAYS WAS ORIVING FOR APROX
HALF AN HOUR B TUTAL WHEN THE YEHICLE FILLED WITH SPOHE

AND WAS ADVIBED BY INELRANCE THIS |18 A MECHAMICAL CONCERN NO
T INSURANCE B0 THEY WILL NOT COVER COET OF REPAIR  REGUESTI
NG FINANGIAL ABSISTANGE ~ PER CUSTOMER, DEALER BAYE:

HONE CAL ADVISED: - WARRANTY HAS EXPIRED - FORDWILL NOT
PREVIDE FINANCLAL ABBISTANCE - BUPPORT DEALERE REPAIR METH
ODE INFERENCE CASE ID: 5300




nquiry: RAC1-002 Souyce: MORS I

. Reglon: 24 ORLANDO  lsue: INFORMATION  Zone: E1 Cops: 619941309
VIN: SMELMTEWSPEEE Engine: W VehType: C  Opensd: 510/1999
Contact_Noy: 0819541300077H 70410402 Closad:  SMF1999
Lasi NemumBSaemame  Tide: IS irex eI Status: CLOSED
ud.- Chy: TAVERMER sty FL 2
Phore: :
Modsl Year: 1953 Mode: GRAND MARGUIS LS 4DR Milsage: 174000 Bufid_Dwie:  24/1993
Daaler Mame: JARRETT FORD Salen Code: F24450 Pand A: 03008

Fmason Codw: 0778 LEGAL - REFER TO INSURANGE COMPANY
Symptoma: 74104 FIRE/SMOKE VIEIBLE FLAME COLL. RELATED

Oripin; CACIZB US CONCERN OASE BASE PHONE SOMe08 BEZ02 AM
Acthon: =98 ADWISE CUSTOMER TO CONTACT THEIR INBURANCE COMPANY FOR  DEDD4{30B0TTE 7IM10402
ASBASTANCE

SUSTOMER 9AYS: FILED A REPORT ABOUT VEHICLE BURMNING; VEHIC
LE WAS SITTING IN DRIVE WAY FOR 3 HRS AND BUDDENMLY CAUGHT ON
FIRE N ONE WAS |N THE VEHICLE AND HO ONE WAS DRIVING THE ¥
EHICLE: - FIRE WAS 2 WEEKS ARD DONT REMEMBER THE EXACT DAT
E - ARE DEPT WAS NOTIFIED ARD SAID THE CALISE OF THE FIREW
AS THEWIRING HARNESS ~REPORT NLUMBER WILL BE AVAILABLE ON M
AY 10 .56 ANSURANCE COMPANY SAJD NOT COVERED - WVEHICLE WA

8 IN CUST DRIYE WAY -CITY WAS TAVERNER , FL - VEHICLE I8

NOT REPAIRABLE  FER. CLUSTOMER, DEALER SBAYE: NONE CACA
DVISED: - THES 15 NCT A STTUATION THAT FME IS ABLE TO ASBIS

T YOU WITH. PLEASE CONTACT YQUR INSURANCE CARRIER FOR DIREG
THONS, -UNLESS THERE IS A REGALL FORD I8 NOT RESPOMEIBLE FO

. RTHE FIRE INFEREMNCE CASE ID: 70
Originc CAC  GENERAL CAL PHORE WoMeeR SAED2 AM
Action: DRON1 NO AGTION REQUIRED: INFORMATION OhLY QS S S0RCTTE 1010402

CUSTOMER BAYE: FLED A REPCRT ABOUT VEHICLE BURNING; VEHIC
LE WAS SITTING IN DRIVE WAY FOR 3 HRE AND SLNDEMLY CALIGHT ON
FIRE NO ONE WAS IN THE VEHIGLE AMD NO ONE WAS DRIVING THE ¥
EHICLE; - FIRE 'WABR 2 WEEKS AB0 DONT REMEMBER THE EXALT DAT
E -FIRE DEPT WAS NOTIFIED AND SAID THE CAUEE OF THE FIRE W

AS THE WIRING HARMNESE -REPORT NUMBER WILL. BE AVAILABLE CN M
AY 10,89 -INGURANCE COMPANY 8AID NOT COVERED - VEHICLE WA,
S M CUST DRIVE WAY -CITY WAS TAVERMER , FL - VEHICLE 19

NOT REPAIRABLE PER CUBTOMER, DEALER EAYS: NOMNE CACA
BWVISEDr - THG 15 NOT A STLIATION THAT FMC 18 ABLE ‘TO ABEIB

T YOU WITH. PLEASE CONTACT YOUR INSURANCE CARRIER FOR DIREC
TIONS. -HNLESS THERE I8 A RECALL FORD |9 HOT RESPONSIELE FO
R THE FIRE INFEREWCE CABE ID: 78

MORSII Dupslicats (/M) VOO Dupd|cata {Y/N)

7 Today, Jemiary 19, 200 Pago2T of 30




Inquiry: R -Dic Source: MORS il

. Raghst, 24 ORLANDO lsug: INFORMATION  Zome: E1 Casw:  G1BG41202
VIN: 2VELMTSWSPXBASTT4 Englne: W YehTypst ¢ Opened: 91212000
Contact Kay: 051064 13081141 20320002 Closad: 81272000

LoatMere: I mto: Pt Nsme: Btabua: CLOBED

HHI- Gy TAVERMIER State: FL ar: 1
Phona:

Modiel Year: 1093 Modsl: GRAND MARDUIS LS 4DR Wenge: Bulld_Detw: 241093
Dealor Neme: JARRETT FORD Sales Code: F24458 PandA: 03008

Resson Code: 1141 AWA - OUTSIDE CRITERIA, RECUESTING AWA

Snploms: 23200  STARTACHARGE WIRING - BASIC

Orighn; CAGCISS US CONCERM CASH DASE PHONE 22000  HATAZ MM

Aclon: 508 ADVISE CUST VEHICLE 18 BEYOND WARRANTY; NO ASEISTANCE  DEMSM13031141 20320002
CUBTOMER BAYE: -CUST WOIN.D LIKE TO KNEWY IF THERE ARE ANY R

ECALLS ON VEH ~CUST SAYS VEH CALMGHT ON FIRE A YEAR AQG -CUY
BT S8AYS BHE WAS TOLD BY POLICE DEPT THAT THE RAE WAR DUE TO
FAULTY WIRING -CUST WANTS TO KNOW WHAT EHE SHOULD DO IN OR
DER TO SUE FORD PER CUSTOMER, DEALER SAYS: NONE GAG AN
BED: - WARRANTY HAE EXPIRED - FORD WILL NOT PROVIDE FINANG
IAL ABBISTANCE -NO RECALL DN VEH -ADVIEED CAMT TO GETIN G
ONTACT WITH HER LAWYER -CAC UNABLE TO PRCAVIDE LEGAL ADVISE
INFEREMCE CASE |Dx 4963

. MORSIN Duplcate [YNEYT VO Duplcate (Y}




Incuiiry: RQ01-002 Sowrce: MORE Il

. Reglon: 10 SOR Jesus: NFORMATION  Zorm: DA Cams:  GO4E02620
VIE NELMTEN M Enaine: W VehTyps: C  Opened: 40201008
Contact_Kuy: 0KME028301141 20320002 Clossd: 10201809

Luat Nresumnmnn  Fito: I Foest Moo Statys: CLOBED

Addﬂ_ hty: CORRY Bizka: PA Fi o 18407
Phom:

Modsl Year: 1003 Modal: GRAND MARCHLIS LS 4DR hingpe: 1008 Bulkl Dale: Lz gl
Dealor Mame: GUY M FE2H COMPANY,  Bales Cogle; FAddd] P and A: =

Reason Code: 1141 AWA - DUTSIDE CRITERIA, REQUESTING AWA
Sympioge: 203200  START/ICHARGE WIRING - BABIC

Origin: CACEE US CONCERN CASE BABE PHOME 10201688 310:03 PM

Acthon: 528 ADVISE CUST VEHICLE I3 BEYOND WARRANTY; NO ASSISTANCE  BOBMBOII00 141 20320002
CLSTOMER SAYS: CLANS THAT SHE I3 CALLING REGARDING A RECA

LL ON HER VEHICLE, SHE |3 HAYING AN ELECTRICAL PROBLEM, IT'W
AS IMOKING AND BURNT OUT THE ONAOTT SWWITCH.  PER CUBTOMER,
DEALER BAYE: HOME CAC ADVISETY: - WARRANTY HAZ EXPIRED

- FORD WILL NOT PROVIDE FANANCIAL ASSISTANCE MFERENCE CASE

IC: 1858
Origin: CAC  GENERAL CAC FHONE TNAME09 31903 PM
Actian: DROOOT NOACTION REQLEIRED; INFORMATION ONLY MBI TH1 20320002

CUSTOMER BAYS: CLARME THAT EHE I8 CALLING REGARDING A RECA
L ON HER VEHICLE, BHE 15 HAYING AN ELECTRICAL PROBLEM, IT W
AS SMOKING AND BURNT GUT THE OWOFF SWITCH,  PER CUSTOMER,
DEALER EAYE: NONE CAC ADYWIBED: - WARRAMNTY HAE ENPIRED

. - FORDWILL NGT PROVIDE FINANCIAL ASSISTANGE INFERENCE CASE
1298
MORSIN Dupheste (VN YOG Dupliomls £Y/N):
r Teesday, sy 29, 2002 P
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Incuuiry: RG01-002 Source: MOHE NI

Reglen: 47 CHCALD isaUs: INFORMATION  Zone: DI (H 1l
vie 2vECWT S 2O Engine: W VohTypa: C  Opeoed:
Contact_Key: 14603720301141 30154002 Clozad:
Last Nene I =~ Title:EEEEE First Nomej Smius:
Add Chy: PEDORIA Siate:
Plviima:

Mosel Yaar: 1P02 Mpdal: GRAND MARGQIUAS LS 4DR Mtlsppe:
Dealer Hams: VELDE LIMCOLN MERCLU  Salew Sode: L2008 P and A
Rassom Code: 1941  AWA -OUTHIDE CRITERA. REQUESTING AWA

Symploma: H1840 SERVICE BRAKE PEDAL ABS SELF ACT.

Origler  CACIIE LIS CONCERN CASE BASE PHONE

AT
TR22Meae

Mg

CLOSED
zF: I

50000 Bulid Dt G/20/1962
12985

&HEeE 13 PM

Agthon: G20  ADVISE CUST YEHICLE 15 BEYOND WARRANTY; NO ASSISTANCE  M9BSR2000 141 30 54002

CUSTOMER BAYS: CLET WOLLD LIKE TO KNOW IF THERE ARE ANY RE
CALL ON HS VEH. THE ABS SYSTEM. THE FRONT BRAKEE ON HIS LO

C UP, THE CUST WAS ON HIS WAY TO HAVE THE VEH REFPAIRED. AT

THE GARAGE THE VEH 'WAS SMOKING ANC BURNIMG UMDER THE HOCDL N
D ONE WAB CONTALCT. THE VEH WAS TAKEN TO A FORD DLR FOR REPA
H5. PART HAVE BEEN ORCERED FO HAVE THE VEH REPAIRED. PER G
LATOMER, DEALER BAYS. MONE CAC ADVISED: - WARRANTY HAS E
FPRED - FORD WILL NOT PROVIDE FINANCIAL ABBISTANCE INFEREN

CE CAEE IO: 4500

Orighe GAC ~ GEMERAL CAC FHONE
Action: CDOR01 NO ACTION REQLIRED: INFORMATION ONLY

CUSTOMER RAYS: CLST WOLLD LIKE T0O KNOW IF THERE ARE ANY RE
GALL ON HIS VEH, THE AR3 3YITEM, THE FRONT BERAKES ON HIE LG

CK UP, THE CLIST WAS ON HIS WAY TO HAVE THE VEH REPAIRED. AT
THE GARAGE THE VEH WAS BMOKING AND BURMING UMDER THE HOOOD. N
O ONEWAE CONTALT. THE VEH WAS TANEN TO A FORD DLR FOR REPA
IRS. PART HAVE BEEN ORDEREL TO HAVE THE VIEH REPMRED. PERC
LUSTOMER, DEMER 8AYSE MNONE CAC ADVISED: - WARRANTY HAS £
¥PIRED - FORD'WILL NOT PREAIDE FINANELAL ABSISTANCE INFEREN

CE CAJE ID: 4500

MORSI Duplcate [Y/N)

¥ Tosdey, Janory 49, 2002

TZZME08 13524 PM
e 141 Ariadbhs

VOD Duplosia {7N): &1
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Ingulry: MOO1-0dd Souros MORE I

Moglon: M ORLANDD aam: CONCERN Toms At Coxe:  DE3BA2GTE
viN: 1LNUe2WE I Enowe: W VehType: G Openad: BH4/1960
Cowriact Key: QBARGSZNTE120E 20820003 Cloaad: 141905

Laot Narre: IUMNINRNN  TitSecRN Firwt. Harre S Btarim: CLOSED
CHy: MAMI SPFRINGS Fie: FL Z~ I

Phomne:
Mods Yeurs: 1093 model:  TCAWN CAR SIGNATURE [ T 45337 Bulid Dats: 10/14/10902
Dasler Nams: MAM LINCOLN-MERCL  Sales Code: LI%5005 P and A 1823

Resson Code: 1206  REGALLIONP - REFUND
Symptoms: 205XK HRNW/SPD CNTRL SPEED CONTROL

Origin: CAGIAS Ua CONCERN CASE RARE MAIL V14106  JADDPM
Acfion: B&2 ADWSE CUSTOMER TO SUBRHT ORIGINAL RECEIPTS TO DEALER.  OSGRpANTRI{ X 208M000)
FOR REVIEWY

CUSTOMER 8AYS: AUG 2TTHY #8 ~=REPAIR WORK WAS DONE ON T
HE ¥YB- BECASUE A FIRE TOOK PLACE WHILE THE VEH WAS PARKED =
=WAS MOT INFORMED THAT IT WAS DUE TO A FAULTY SPEED COMTRO
L SWITCH wsWAD BILLED AT $2€04.42 ==WAE JUST MADE AWARE TH
AT THERE WAS A RECALL =B REQUEETING A PIROMPT COMPENSATIOD
N OF THE BRL BECAUSE OF THE DEFECT PER CUSTOMER, DEALER
BAVE: NOMNE CAL ADV|SETr SUBMIT ORIGINAL RECEIPFTE TO AD
EALERSHIP FOR REMELURBEMENT REVIEW. THE SERVICE MANAZER 18
IN BEST POSITION TO OFTERMME ELLIBILITY. INFERENCE GABE ID

: ABBD
Origin: CAC  GEMERAL CAC MAIL &14MBEE 22800 P
Astion: DRID04 REQUEST CRMBVE MGR TO CONTACT CUSTOMER DERSEESTIH 204 20520003

CLSTOMER SAYS, ALG 2TTHY 99 ==REFPAIR WORK WAS DONE ON T
HE YEH RECASLIE A FIRE TOOK PLACE WHILE THE VEH WAE PARKED »
=WAS NOT INFORMED THAT IT WAS DUE TD A FALLTY EBPEED CONTRO
L BWITCH =WAS BILLED AT 5258442 ==WAS JIST MADE AWARE TH
AT THEREWAS A RECALL =3 REQUESTING A PIRCMPT COMPENIGATIO
N OF THE BLL BECALMSE OF THE DEFECT PER QUSTOMER, DEALER
BAYS: NOME CAC ADMIEETX EUBMIT ORIGINAL RECEIFTS TOAD
EALERSHIP FOR REIMBURBEMENT REVIEW. THE SERVICE MAMAGER 15
IN BEST POSTICN TO DETERMINE ELIGIBILITY. INFERENGE CAZE ID

i 4580
Origin:  DEALERDEALER . MAIL DHEM090 63 AM
Agdiorr.  [IACGH14 FORD COVERED REFAIR MADE - RECALL DSEEEEESTE1 208 20520000

MB TRUEBA'WILL ELIBMIT HER ORIGINAL REPAIR RECEIPTS FOR REIMB
URSEMENT REVIEW BY GERVICE MANAGEMENT.

MORSII Duphcata (¥/NEY VOQ Duphoie (YNE W1
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inquiry: ROM-002 Bowrca: MORS Il

Reglen: 24 ORLANDD Scui! INFORMATION — Zone: A1 Cass:  BARSE2STG
VIN: LNLMEZWCP I Engine: 'W VehType: C  Opened: S280/008
Contact_Key: 05005823701 108 20520002 Choamd: /281000

Laet Name: [ Tivse: I Fivet e NN Status: CLOBED

hﬁ- Clity: MAMI BPRINGS Bista: FL AP JH65
Phone

Mochal Year: 1083 Hodek TOWN CAR SIGNATURE Milange: 48230 Bublid Dute; 100147892
Dealer Name:  MAM LNCOLN-MERCL  Salse Gooe: LIS096 Pand A 11622

Rsason Code: 1108 AWA - OUT CRITERLA, RECLIEST AWA AFTER REPAIR
Synptoms; 2R HRNAEPD CNTRL 3PEED CONTROL

Oripin: CACI8 LS CONCERN CASE RABE MAK. 2810598 &DiNe PM
Action: 528 AIMBE CUET VEHICLE |5 BEYOND WARRANTY: NO ABSISTANCE  QASSRRMI1 109 A0
CUGTOMER BAYE: AUG 2¥THY 88 ==REPAIR WORK'WAS DONEON T

HE VEH BECABUE A FIRE TOOK PLACE WHILE THE WVEH WARE PARKED =
SWAR NOT INFORMED THAT IT WAS DUE TO A FALLTY BPFED CONTRO
L SWITCH ==WWAE BILLETY AT 3235442 ==WAE JIST MADE AWARE TH
AT THERE WAB A RECALL ==i3 REQUESTING A PIROMPT COMPENGATIO
N OF THE BILL BECAUSE OF THE DEFECT FER CLUSTOMER, DEALER
SAYS: NONE CAC ADVISED: - FORD WILL NOT PROVIDE AEIMBLIR
SEMENT ASSISTANCE ===FURTHER RESEARCH WAS DOME [(APPOLOG)
ZE FOR MIBIHFORMATION) ==0OM THE INVOICE IT STATED THAT T
HE RECALL WAS DONE FORA THE SPEED CONTROL =3THERE WAS
MO MNDICATION THAT THE CLIST PAID FORTHE SPFEED CONTR
L ==THE BiLL'WAS FOR OTHER REPFAIRE SEPARATE FROM THE
RECALL ==THEREFDRE THE GUST WILL NOT BE REWBLURIED.

Orgin: CAC  GENERAL CAC MAIL B2pM0E0  4:00:80 P
Adtiom: DRI NO ACTKON REQUIRED:, INFORMATION OWLY DRASRAZTIN 1R ZEXNITY
CUSTOMER BAYS: AUQ 2FTHY B  ==REPAIR WORK WAS DOMEONT

HE VEH BECABUE A FIRE TOOK PLACE WHILE THE VEH WAS PARKED =
=WAE NOT INFORMED THAT IT WAE DUE TO A FAULTY EPEED CONTRO
L SWITCH =WAS BILLED AT 32004 42 =WAS JUST MALE AWARE TH
AT THERE WAS A RECALL ==i3 REQUESTING A PIROMFT COMPENSATIO
N OF THE BILL BECAUJEE OF THE DEFECT PER CUSTOMER, DEALER
BAYS NOME CAC AMWISED: = FORD WILL NOT PROVIDE RERBLUR
EEMENT ASAIETANCE ==FURTHER RESEARCH WAS DONE (APFOLOG
ZE FOR MIINFORMATION) ==0N THE INVOICE 1T STATED THAT T
HE RECALL WAL DONE FOR THE EPEED CONTROL ==THERE WAS
NO INDICATION THAT THE CUST PAIDD FORTHE SPEED CONTR
OL ==THE BILLWAS FOR OTHER REPAIRS SEPARATE FROM THE
RECALL ==THEREFORE THE CUST WILL NOT BE REIMBURSED.
INFEREMCE CABE ID: 2381

MORSI Dupileate [Y/NX: VOO Dupleate (YN 71&




ngquiry: RO01-002 Soirae: MORS Il

Reglon: 21 ATLANTA lssua: INFORMATION Zom: 1 Casac 1831872149
VIN: 2MECMIEWINNGEEETES  Engine: W VehTyps: C Opermd:  02ME600
Comiuot_Key: 18318721480778 20221102 Closed: B2/1960

Lt NemelEEE  THis: N First Name: Stetus: CLOSED

_ City: FAIRBURN mue: a2 2P [

Mods! Yesr; 1902 Model: GRAND MARGLRS LS 4DR Milenge: 1 Bulld Dade:  G20M5681
Daaler Mame:  AKINGS FORD CORP Sales Code: F21430 PFard A 00402

Resson Code: 0778  LEGAL -AEFER TO INBURANCE COMPANY

Symptorm: 202211 START/CHARGE WIRING - BASIC ROUTING

Ovigin: CACIAS L8 COMCERM CASE BASE PHONE 290D 43520 PM
Asilon: 560 ADVESE CLSTOMER TO CONTACT THER INSURANCE COMVMPANY FOR 316721400778 2001 122
ABBISTANCE

CUBTOUVER SAYS: =WANTED TD HOW IF THERE 13 A RECALL DN VEC
H =BAID VECH CAUGHT FIRE ON SEATURDAY IN DRIVEWAY AND VECH
VECHWOULDNT START =HAS NOT HEEN T LHREHP cHAS HOT FILE
D CLAM WITH INSURANCE COMP =SEEMING FROM FORD FINANCIAL AS
BIETANCE FOR REPAR, =HE HAS NO WAY OF GETTING TOWORK =HAS
NOT FILED CLAIM WITH INSLIRANCE COMP PER CUSTOMER, BEALER 5
AYS: NOME CAC ADVISET: - THIS IE HOT A SITUATION THAT FiW

£ 15 ABLE TO ASEIST YOU WITH. PLEASE CONTACT YOLR INEURANCE
CARRIER FOR DIRECTIONS. INFERENCE CARE [D: 8

Cright: CAC  GENERAL CAC PHONE iMeeo 43830 PM
Asllon; DROOCT NO AGTION RECHARED: INFORMATION OWLY 1636721480778 20021 102
CUSTOMER BAYS: =WANTEDTO NOW IF THERE 18 A RECALL ON VEC

H =8AID VECH CAUGHT FIRE ON SATURDAY IN DRIVEWAY AND VECH
YECH WOLLDNT BTART =MAS NOT BEEN TO DLRSHP =HAS NOT FILE
D GLAI WITH MELIRANCE COMP =3EEKING FROM FORD FIMANCIAL AS
SISTANCE FOR REPAIR =HE HAS NO'WAY OF GETTING TO WORK =HAR
NOT FILED CLAIM WITH INBURAMNCE COMP PER CLISTOMER, DEALER 8
AYE: NCNE CACADVIEED: - THIS IS NOT A BITUATION THAT FM

G5 AHLE TO ABEIST YOU WITH. PLEASE CONTACT YOUR INSURANGE
CARRIER FOR DIRECTIONS. NFERENCE CANE ID: 79

MORBIII Dupiicate (YN VOU Duplara (VN




Inquiry: RO 002

Reglon: 24 ORLANDO maum: LEGAL Zona: AZ Cans:
vii: 27NN Engine w Veh Typs: C  Opaned:
Contact_Key: 0900083450077 70414507 Closed:
Last Nowrwo: I Tiite: I Fiest nac I Status:
Ad Cy: PEMEROKE FUNES  Siete: FL
Model Y 1B2 Model: GRAND MARQIAS LS 40R Mwags:
Doaler Name: WORLD Salsa Code: F24014 Pand &:

Remson Code: 0771 LEGAL - FIREAPERSONAL/PROPERTY DAMAGE CLAM
Bymptoms: Ti4148  FIREBMOKE VISIBLE FLAME UNDERHOOD

Origin:  CACBE® LS COMCERM CASE BASE PHONE

Sowrcs: MORS NI

303383430
T20/1908
12441020

OLOSED
zr I

B000C Bulkl_Dasw:; oHeez

BT

1204000 2802 AM

Aglicn: GG4 ADVISE CLETOMER INFORMATION FORWARDED TO COMSUMER  DA363M:3807T TOA ST

AFFAIRE DEPT

REGALL # 23515

CLETOMER 8AYS: CUST HAD EARLIER RECENVED A RECALL ON THE B
PEED CONTROL CABLE. CUET HAD BOT THE RECALL PERFORMED ON 08
f25m8 HOWEVER YESTERDAY M THE AFTERNOON AT 0215 THE VEHI
CLE CAUGHT FIRE UPTO THE GROUND. THE FIRE DEPT AND POLUCE W
ERE MOTIFIED AND THE REPORT HAS BEEN FILEX'WTTH PEMBROKE PIN
ES FIRE DEFT AN THE REPORT # 18 951200618 THE FINDINGE ARE
NOT YET COMLUIDED BUT THE FIRE STARTEL UNDERMNEATH THE HOOE,
MO PROPERTY DAMAGE EXCEFT FOR THE DRIVE WAY THE VEHIGLEI
& TOTALLED AND CLRRENTLY SITTING ON THE DRIVE WAY, THE INBL
RANCE COMPANY HAS BEEN NOTIFED BLIT STILL HAVENT INEFECTED
THE CLAM PER CUSTOMER, DEALER SAYS: NOME CAC ADVIRED:

= THIS INFORMATION HAS BEEN FORWARDHID TO THE CONELMER AFFPA,
IRY DEFARTMENT FOR REVIEW - A REPRESENTATIVE FROM COMNSLIMER
AFFAIRS WILL FOLLOW LIP OH YOUR CLAIM - HO TIME FRAME AVAN A,
BLE - IF ¥YOU HAVE NOT ALREADY CONTACTED YCHJR MNSURANCE CARR
IER TO REPORT THE GONCERN, PLEASE DO 50 INFERENCE CASE Wk

78

Oviginc CALGL CONEUMER AFFAIRE - LITIAATION PREVENTION PHOME
Action: LF30M  MAKE OUTBOUND GALL TO GUBTOMER
CONTACT PERBON LEFT MEBBAGE.

“LPA MADE OBC, LEFT M5, OH ANE. MACHINE.

¥ Tueadsy, Juroary 19, 2002

1251000 $2M5130 PM
DAEMSAMIGITT N 1507

Bage 34 of 19




Orign: CALOL CONSUMER AFFAIRE - LITIGATION PREVENTION  PHDNE EoMe0e 1833 PM
Action: LP423 INFORMATIONAL CALLFAX WITH CUSTOMER O30ABE XN T 14507
B M

E INGIDENT DA E RO INURIES. THE V

EHICLE BURNED IN THE DRIVEWAY, THEREFORE THERE IS SOME DRIVE

WAY DAMAGE, [T 13 INKNOWN HOW MUCH DAMAGE OCCGURRED. THERE

IS A POLICE REFORT, AND A FIRE REFORT, IR

HEIR INSURANCE CO. RED AND 15 N THE PROCESS O

F SETTLING THE CLAIM. THE CUSTOMER IS SEEKING A VEHICLE INS

PECTEMN AND ASS I STANCE FROM FMC.

Oripin. CALOL CONSUMER AFFAIRS - LIMGATION PREVENTION  PHONE 1291808 k2Z29 PM
Action: LP508 AEFER TO INBURANCE CARRIER - INBURANCE COMPANY ALREADY 03ARTIAN0771 704 Melr
INYCLVED

w pa ApSES I AT BASED ON THE INFORMA
TION PROVIDED, THERR INSURANGE CO. 15 INVOLVED, IF THE N4,

GO. FSNDS FMC LIABLE FOR THE FIRE THEY HAVE THE OFTION TO BU
BROGATE. N0 FURTHER ASRISTANCE OFFERED.

MORSII Duplicals (YN VOO Dupicain (f/Ny 9720/
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InTuiry: RG1-00T Boores: WORS NI

Reglon; 13 NEWYORK  lesus: LEGAL Zone: X1 Cane:  ABTBE1344

WVIN: ALNLME1W 2RV Engine: W VohType: C  Opened:  EALZ2001
Contact_Key: 4875613410700 70420007 Closed:  5M4/2004
Lastrame: I~ Te: Firat Nama; Statuw: CLOSED

— T v et sern o .
Phom:

Model Yoar: 1004 Model: TOWN CAR EXECUTIVE [T r—— 1 Bulld Dele  NZ4/1083
Dealar Name: TOWH MOTORS Salen Cody; L14431 PandA: 1123

Reasen Code: 0709 LEGAL - FIRE CLAIM

Symptoma: 704200  FIRE/BMOKE SMOKE

Oright: CALOL CONSUMER AFFAIRS - LITIBATION PREVENTION  RAIL BHA2001 1ZB0:48 PM

Action; LP200  OPEN LEGAL CONTAGT - PRODUGT LIABILITY
rmseneertes DEA ER REQUEST LETTER westvmresss
REGD 05MM01

DEALERSHTF CONTACT:

ALLEGER

CLISTOMER ALLEGES THAT HIG VEHICLE 18 DEFECTIVE.

*CUSTOMER REQUEST THAT A FORD REPRESENATIVE CONTAGT HM TC
DISCUSE THIS MATTER.™

Orighn: CALGL CONSUMER AFFAIRS - LITIGATION PREVENTION MAIL
Action: LP301 MAKE OUTBOUND CMLL TD CUSTOMER
LPA LEFT MESEAGE WARAIET ADVISING IN RCPT OF DEMAND LTR REGAR

DING FIRE. WILL INVESTIGATE AND FOLLOW-UP. LIPA LEFT IDENTIF
YIHG IMFOR AND NBR {313) b4B-6284.

Origt CALGL COMSUMER AFFAIRE - LITKIATION PREVENTION  MAJL
Agllon: LPR1S DENY ASSISTANCE - BEYOND WARRANTY
LPA ADVISED CUST VEH OUT OF WARRANTY, NO RECGALLR ARSOCIATED

YWICONCERN, DENY ASEISTANCE, NO FURTHER AGTION WILL TAKE PLAG
E.

MORSIII Duplicate (YN

*  Toepdwy, Jemuary 29, X002

IMSTIE 13410703 70420007

G001 32842 PM
ETBMB4AT09 F0N20007

BAT200N 101508 AM
BAGTOEA 54 10D TM0OCT

VOO Dpiices (YIN)
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Inquiry: RO01-002 Spures: MORS I

Raglen: 10 SDR Heaue® INFORMATION  Zona: C1 Cany: 1582302950

VIN: ZFACPTAVNEEEEEE Ergins: W VahType: & Opamad: 823000

Contect_Key: 15623623551106 30160002 Clased:  8234E2D

Lywt Mnrse I Thibe: I Firvt Nane: I Status: CLOSED
_ City: PHOEMIXVILLE saie: A 2@ [N

Phore:

Mods| Year: 1882 Model: LTD GROWN VIG LX 4DR Mlloaga: 87000 Bulld_Dele:  10/WiEEN
Dader Nama: HERITAGE FORD ING SApley Cotly; F10281 Pand A Has

Resacn Code: 1108 AWA - OUT CRITERIA, REUUEST AWA AFTER REPAIR
Sympieana: 3800  BERVICE BRAKE INOPANEFFECTIVE

Origine  CACRA U2 CONCERM CASE BASE PHONE 823060 135726 PM
Action: 420 M%T;LLRH’HHBELHELEFMMGE“}ETEE 1SE2MLEIGEN 10 JHI002

CLUGTOMER SAYS: -I5 CONCERNED WITH A POSSBILTY OF RECALL O

NVEH FOR BRAKES -APPAENTLY HAD FIRE UNDER VEH THAT AFFECT
ED THE BRAKE SYSTEM -WANTS TO KNCW IF RECALL COLRD HAVE CD
NTRIBUTED TO THE PROBLEM PER CUSTOMER, DEALER JAYE: -NON
E CAC ADVIBED: - ALE WARRANTY AEPAIRE MUET BE FERFORMED B

¥ AM AUTHORIZED FORDVL-AS DEALEREHIP - FORD WILL NOT PROVIDE

REIMBURSEMENT ASSISTANCE INFERENCE CARE D: 4658

Criphn: CAL  GENERAL CAC PHOME 823100 1325 P
Actions CEHOM NO ACTION REQUIRED: IMFORMATION QMUY 1082303531108 20160002
CURTOMER 8AYS: 48 CONCERMNED'WITH A POSSIBILTY OF RECALL O

NVEH FORBRAKER -APPAENTLY HAD FBRE UNDER VEH THAT AFFECT
EDD THE BRAKE SYSTEM -WANTA TO KNOW IF RECALL COUILD HAVE CO
NTRIBUTED TO THE PROBLEM PER CUSTOMER, DEALER SAYS: NN

E CAC ADVIBED: - ALL WARRANTY REFAIRE MUST BE FERFORMED B

¥ AN ALITHORLIED FORDIL- DEAL ERSHIF - FORD WILL NOT PROVIDE

REIMBURSEMENT ASSISTANCE INFEREMCE CASE |D; ARBA

MOREBHI Duglcate (Y/K): YU Duplicats (YN}

¥ Tweedxy, Jooary Z59, 2002 Poge 37 of 39




Inquiry: RO 002 Source: MORS 11

Reglon: 10 S5DR e INFORMATION  Zona: K2 Cale:  407DE1360
vie 2FAcPTAWTOJ  Engine: W VshTyps: C  Opened: SMGHS9
Coniapt_Key: 04070813001 144 20520002 Closed:  5MV1680

Lowt Nam itie: W First Name: I Staiww: CLOSED

Mm- Chy: MALTA swte: OH 2 |
Phione:

Modd Yesr: 1002 Nodek: LTD CROWKN VI LX 4DR MAsaga: 140000 Bulkd Daie: NZHEN
Doaler Hame: BROADWAY FORD Balen Coxln: FA7083 P ondd Az OEZ00

Paason Coda: 1141 AWA - DUTSIDE CRITERIA, REQUESTING AWA
Symplams: 205200 HRNEPD CHTRL SPEED CONTROL

Origin: CACHE U3 CONCERN GASE BASK PHONE SMoMBes 110141 AM
Action: 528 ADVIAE CLIST VEHICLE |8 BEYQMND WARRANTY; NO ASBISTANCE DTt 3064 141 20520000
CUSTOMER SAYS: - CUST BAYS THAT ONTHE NEWS BHE BAW THAT T

HERE WAS A RECALL FOR VEHICLE FIRE - ALLEGES THAT HER YEHA

LE CAUGHT ON FIRE APPROX ONE MONTH PRIOR - THE FIRE DEPARTM
ENT WAS NOT HOTIFIED - THERE WERE NO RJURIES -THERE WAS

HO DAMAGE TO ANY OTHER PROPERTY ASIDE FROM THE VEHICLE - TH

£ INSURANCE COMPANY WAS NOT CONTACTED BECAUSE THE CUST DIDFN
O FEEL THAT IT WAS AN INSURANCE ISSUE - THE VEHICLE I3 8TI

LL OPERABLE - CUST IS CGALLING TO EEE IF FORD WILL REPAIR TH
ECRUME CONTROL PER CUSTCMER, DEALER SAYS: CAC ADMS

ED: -WARRANTY HAS EXPIRED - FORD WILL NOT PROVIDE FRNANGI

AL ASSISTANCE INFERENLCE CASE Lk 1782

Origine CAZ  GENERAL CAC PHONE EMOM000 1110941 AM
Acllon: DRO0DY NO ACTION REQUIRED: INFORMATION ONLY DA0F00 123381 W1 Q2000
CUSTOMEIR SAYS: - CUBT SAYS THAT ON THE NEWS SHE SAW THAT T

HEREWAS A RECALL FOR VEHICLE FIRE - ALLEGES THAT HER VEHCI

LE CAUGHT ©N FIRE APPROX ONE MONTH PRIOR - THE FIRE DEFARTM
ENT WAS NOT NOTIFED - THERE WERE O INJLRIES -THERE WAS

NG DAMAGE TO ANY OTHER PROPERTY ASHDE FROM YHE VEHICLE - TH

E INSURANGE COMPANY WAS NOT CONTACTED BECAUGE THE CUST DHD N
OT FEEL THAT IT WAS AN IWAURANCE IS5UE - THE VEHICLE IS BT1
LLOPERABLE - CUST I8 CALLING TOHSEE IF FORD WILL REFAR TH

E CREISE CONTROL PER CUSTOMER, DEALER BAYS: CAC ADVIS

ED: - WARRANTY HAR SXPIRED - FORD Witl. NOT PROVIDE FINAMNCI

AL ASSIRTANCE INFERENCE CASE IDx 1789

MORE I Duplicate (Y/NKY YO Duplficatn (YN}




induiny: RO 002 Source: MORS Il
Raglon: 10 EDOR lsous: INFORMATION  Zome: K2 Cass; 407001190
VI: ZFACPT Engine: W vshiyps: C Opsnad:  SMBA09%
Contaot_Key: 0400813000778 70424702 Closgd: 584930

I.ntlllnl_ Titie: s First Nar Status: CLORED

il o —
Phone:

Model Year: 1092 Modsk LTDyCROWN VI LY 4DR Mileage: 135000 Hulld Dae:  3/2211981
Dualer Hame: BROADWAY FORD Bales Coda: FANIAZ P and A 05200

Rewson Code: (IFTS  LEGAL - REFER TO INSURMNCE COMPAMNY
Bmnplone: 704347  FIRGBMOKE SCORCHEDBLURNT UNDER VEHICLE

Orighn: CACI33 US CONGERN CASE BASE PHONE S1G1ERE  $1.0141 AM
Action: 390 msuﬁcagmm CONTACT THEIR INSLURANGE COMPANY FOR  (MT70S13900778 704402

CUSTOMER S8AYS: - CUST SAYS THAT O THE NEWE BHE BAW THATT
HERE WAS A RECALL FOR VEHICLE ARD - ALLEGES THAT HER VEHGI
LE GALUGHT ON FIRE APPRCK GNE MONTH PRICR - THE FIRE DEPARTM
ENTWAS NOT NOTIRED - THERE WERE NO |NJLRIES - THERE WAS

NO DAMAGE TO ANY OTHER PROPERTY ARIDE FROM THE VEHICLE -TH
E INSURANCE COMPANY WASE NOT CONTACTED BECAUSE THE CLUST DD N
OT FEEL THAT IT WAS AN INGURANCE 133LE - THE YEHICLE 15 8TI

LL OPERABLE - CUST I8 CALLING TO 3EE IF FORD WILL REPAIR TH

E CRUIEE CONTROL PER CUSTOMER, DEALER BAYE: CAC ADVISED

: - THIE I8 NOT A SITUATION THAT FMC IS ABLE TO AESIET YOU

WATH. FLEASE CONTAGT YOUR INSURANCE CARRIER FOR DIRECTHONS.

Origin: CAGC  GENERAL CAC PHOMNE 58955 1101241 AM
Antion: DROCCT MO ACTHON REGUIREL: INFORMATION ONLY D4OM0B 1300077 T T2
CUSTOMER SAYS: -~ CUST SAYS THAT ON THE NEWS GHE SAW THAT T
HERE WAS A RECALL FOR YEHICLE FIRD - ALLECER THAT HER VEHC!
LE CALGHT DN FIRE APPROX ONE MONTH PRIOR - THE FIRE DEPARTM
ENTWAS NOT NOTIFIED - THERE WERE NO INLIRIES - THERE WA
NO BAMAGE TO ANY GTHER PROPERTY ASIDE FROM THE VEHICLE - TH
E INSURANCE COMPANY WAS NOT CONTACTED BECAUSE THE CLIST DID N
OT FEEL THAT [T WAE AN INGURANCE ISSUE - THE VEHICLE IS ET1
LL OFERABLE - CUST IS CALLING TO SEE |F FORD 'WHL REPAIR TH
E CRUISE CONTROL PER CLISTOMER, DEALER SAYS: CAC ADMISED
i =THIS 18 NOT A SITUATIGN THAT FRIC |83 ABLE TO ASEEST YOU!
WITH. PLEABE CONTACT YOUR INBLRANCE CARRIER FOR DIRECTIONE.
INFERENCE CASE ID: 79

MORS Dupkcate (YN} YOO Buplicate (YA):




Inguiry: RQD1-D02 Source: MORS T

Reglan; Issua: INFORMATION  Zohe: Cass:  DOS202H0B
Vik: 2VELMTIWSPIEE ngine: W VehType! G Oponed: 81711688
fontact_Key: 03682008051 141 20820002 Closad:  5717/18958

Last Mamm; _Ii': Flirsd i Sistwe: CLOBED
Al Chy: SUNRISE Aitnle: FL Zir _

Phone:
Modsl Year: 1083 Modsl: GRAND MAROWHS LS 408 Milsage: 170000 Bulld Dats: 1204003
Evnathirr Narems: Hulan Coda: Poand A

Rasaon Code: 1141  AWA . OUTSIDE CRITERIA, REQLESTING AWA
Bymplomm! 208200 HRN/GPD CHNTRL EPEED CONTROL

Orighn: CACIA LIS CONCERMN CASE BASE FHONE WITI96E 100458 AM
Ackion; 52 ADVISE CLUST VEHIGLE |8 BEYOND WARRANTY; NO ASSISTANCE  (2GEX2000 141 620002
CUSTOMER BAYS: CLMT STATER THAT HE HAS A NUMBER OF VEHE R .

EGISTERED T THE BUSINESS AND ONE OF THEM CAUGHT FIRE DUE TO
THE CONCERNS REGARDING REGALL #18813. CUAT STATES THAT LAST
NHOHT HE WAS ABLE T PREVENT THS VEH FROM CATCHING FIRE.
CUST STATES THAT HIS MECHANIC TOOK THE PART OUT AND IT WAS O
N FIRE AND IT $3 NOW MELTEL DOWN, CUST STATES THAT HE FEELS
THAT ALL THE VEH '8 HE HAS SHOLAD BE COVERED UNDER THE RECA
LL 888158 CUST WOULD LWE TO SPEAK TO A MANAGER. PER CUBTO
MER, DEALER: SAYE: MONE CAC ADMSED: - ADNVISED CUST THAT
FORD WILL NOT PROVIDE FINANCIAL ASSIETANCE FOR ARECALL IFT
HE VEH CCES NOT FALL UNEHER THE RECALL. ADWIBE CLIST THATAR
EQUEAT FOR A SUPERVIBOR TGO CALL HIM BACK HAR BEEN FILLED OUT
AND THEY WILL CONTACT HIM WITHIN 48 BLIS. HRS. INFERENCE CAS

Edk trig
Crigin: CAC  GENERAL CAL PHONE BMTHME3D 100445 AM
Action: DROOOMT NO ACTION REQUIREL: INFORMATION OMLY R0 1141 20520002

CUSTOMER SAYS: CUET STATES THAT HE HAS A NUNMBER OF YEH'E R
EQISTERED TG THE BLIBINEEE AND ONE OF THEM GAUGHT FIRE DUE TD
THE CONCERNS REQARDING RECALL 92813, CLIST BTATES THAT LAST
MIGHT HE WAS ABLE TO PREVENT THIE VEH FROM CATCHING FIRE.
{IST STATES THAT HIf MECHANIC TODK THE PART CLIT AND IT WAS D
N FIRE AND [T I3 NOW MELTED DOWN. CLUST STATES THAT HE FEELS
THAT ALL THE VEH '8 HE HA8 BHOULD BE COVERED LMDER THE RECA
LL 99315, CLST WOULD LIKE TO SPEAK TO A MANAGER. PER CAUSTO
MER, DEALER SAYA: NOME CAC ADVIBED: - AIMIBED GUST THAT
FORD WILL NOT FROVIDE FINANCLAL AESISTAMGE FOR ARECALL IFT
HE YEH DOES NOT FALL LIMDER THE RECALL. ADVISE CLBT THAT AR
EQUEST FOR A SUPERVISOR TO CALL HM BACK HAB BEEN FILLED OUT
AND THEY WAL CONTACT HI WITHIN 48 BUS. HRB. INFERENCE CAS
ElD: 1788




Origin:  CACMIZMANUIAL - PHONE COR PHONE
Aollon: 238 SUPERVISOR REFERRAL FOLLOW-UP
CLESTOMER SAYE: -CUST SAID OWME A TRANSPORTATION COMPANY AN
OIS AMECHANKE -CUST HAR 13 VEHICLES [N THE COMPANY VE
HICLE WOLAD NOT START AND BURNING BMELL. -CUST CHANGED PART
HIMSELF AND F=ELS THE PROBLEM IS RELATED TO THE BES15 REGAL
L -CLUSY WANTS FORD TO PERFORM THE RECALL ON ALL HIS VEHICLE
SWHETHER ©R NOT THEY ARE INVOLVED [N THAT RECALL AR THIS B
CONSIDEREIY A SAFETY 185U PER CUSTOMER. DEALER BAYS: MO
COVERAQE CAC ADVISED: SUPERVIBOR OBG: —BUPPCRT PREVIOLIZ
DEGIGION —WARRMNTY HAB EXPIRED AND THERE ARE MO RECALLE OR
PROGRAMS RELATING TO THE CONCERN —FORD'WILL NOT PROVIDE A

SYSTANCE —DHCUMENTED INFORMATION ANMETTE SM758—IBE
UE CLOSED

MORSI Cuplicals (YN

BMTHERR 11:42:58 AM
CEEAT28091 141 20520002

VOO Crpoete (/M)




infjulvy: RO -002 Sourcw: MORS IR

. Region: 24 ORLANDD  lesne: LEGAL Zorw: A2 Came: 402242080
vsi: ALNLEZWEP I Enpine: W UshType: C  Opened: 1028/1600
Contnct, Hay: 4022429800700 70494707 Clowstt  102EH990
Last Narwo: NN Tiemmmm  Fiest Nama: JIIII Status: CLOSED
F¥ Ciy: RLAM Sie: FL  2*: N
-y
Model Years 1908 Model; TOWN GAR SIGNATURE Menge: 1 Bulld Dale:  6H4/M882
Denler Nawi: METRQ FORD ING Bules Godw: F24003 PamdA: 04571

Ramon Code: 0708 LEGAL - FAIRE CLAIM
Sympicrss: 704147  FIRE/SMOKE VISIBLE FLAME UNDER VEHRCLE

Origin: CACI38 US COMCERN CASE BASE PHONE 1vasH900 o708 PM
Agion: B4 ADVISE CUSTOMER INFORMATION FORWARDED TO CONAUMER ORZM20SNIT0E Ti4Hir07
AFFAIRE DEPT
RECALL # gae1 5

CUSTOMER SAYS: = FIRE OCCURRED ON 10/ 80 = VEH CAUGHT

DN FIRE WHILE IT WAS PARKED IN THE GARAGE; = FIRE DEPARTMVE

NT WAS NOT CONTACTED: CUST TOOK CARE OF RRE WITH FIRE EXTI

NGLISHER; = NSURANGE COMPANY WAS GONTACTED, AND THEY SAID

THAT THEY WILL NOT COVER BAC FIRE WAS DUE TO A MECHANICAL FA

ILLRE; =RECEIVED A LETTER IN REGARDE T( ARECALL ON THE!

GNITION SWITGH 88815 = VEH CURRENTLY AT METRC FORD; VEH |

2 REFAIRABLE, BUT ND ONE 1S TAKING RESPONSBILITY; = ELECTR

ICAL SYSTEM I& A BURNT; PER CUSTOMER, DEALER BAYS: MONE

CAL ADVISED: - THIS INFORMATHON HAS BEEN FORWARDED TO THE C

ONSUMER AFFAIRS DEPARTMENT FOR REVIEW - A REPRESENTATIVE FR

OM CONSUMER AFFAIRS WILL FOLLCW UP ON YOUR CLAIM -NO TIME
. FRAME AVAILABLE - [F YOLI HAVE NOT ALREADY GONTACTER YOUR N

SLRANCE CARRIER TO REPORT THE CONCERN, PLEASE DO 50 INFERENC:

E CABEID: 77
Origin; CAC  QREMERAL CALC PHONE tr2vieed  1.07.08 PM
Aclion: DROOM HO ACTION REQLERED: INFORMATION OMLY ARZM2000700 TMTIF

CUSTOMER BAYS: = FIRE DCCURREL ON 1018596 =VEH CALGHT

ON FIRE WHILE [T 'WAS PARKED IN THE GARAQE; = FIRE DEPARTME

NV 'WAB NOT CONTACTED; CLIST TOOK CARE OF HRE WITH FIRE EXT1
NGUIEHER; = INSURANCE COMPANY WAS CONTACTED, ANG THEY SAID
THAT THEY WiLL RCT CGOVER B/C FIRE WAS DUE TO A MECHANICAL FA
ILURE; =RECENED A LETTER IN REGARDS TO ARBCALL ON THE|
GHITION SAIWTTCH ROS15; = VEH CURRENTLY AT METRC FORD; VEH |

B REFAIRARLE, BUT HO DNE 15 TAKING REGPONSIBILITY; =ELECTR
IGAL SYSTEM 3 A DURNT, PER CUSTOMER, DEALER SAYS: NONE

CAC ADVIBED: - THIS INFORMATION HAS BEEN FORWARDED TOTHEC
ONSUMER AFFAIRE DEPARTMENT FOR REVIEW - A REPREBRENTATIVE FR
OM CONILIMER AFFAIRS WILL FOLLOW UP ON YOUR CLAIM -NO TILE
FRAME AVAILABLE - IF YOU HAVE NOT ALREADY CONTAGTED YOUR IN
BURANCE CARRIER, TO REPORT THE CONCERN, PLEADE DO 30 INFERENC
E CABE m: T7




Origine CALGL CONSUMER AFFARE - LIMGATION PREVENTION  PHONE
Antion: LP3o0  MAKE DUTBOUND CALL TQ DEAI ER
CONTALCT FERSON CARY PEREZ
"1 PA MADE ORC TO CARY PEREZ i METRO FORD, SHE INDICATED TH
AT THE VEHICLE |6 CLIRRENTLY AT THE DEALER AND THEY HAVE NOT
YEY DETERMINED WHAT MAY HAVE CAUSED THE YEHICLE FIRE.

Origim CALGL CONSUMER AFFAJRS - LITHRATICN PREVENTION  PHONE

Aotion: LP422 INFORMATION CALLIFAX WITH DEALER
WPER CARY PEREZ @ METRO FORD, THE VEHICLE FIRE APPEARS TO B

E AELATED TO REGALL 98515, THE VEHICLE REPAIRS ARE ESTWMATED
TO COBT §3,800+. THE REPAR ESTIMATE WILL BE SENT TOD LPA.

Orighn: CALAM CONSUMER AFFAIRS - LITIGATION PREVENTION  PHONE

Apfiorc CAQODS OFFER
PRCJECTED $ AMOLNT 5080

“LPA CONTALT (BEPANIBH TRANBLATION PROVIDED BY
GATED THAT THERE WERE NO
MAIRES AB A RESLILT NO PROPERTY A

GOODWILL CASH SETTLEMENT OFFER OF 55,060 WAE PROV)

I IL L CALL LPA BACK WITH A DECISION.

Oright CALGI. CONSUMER AFFARE - LIMGATHIN PREVENTION  PHONE
Action: LPA1B PAY FOR REPAIRS - EENMATE & RELEASE PENDING {PEf)
PROJECTED § AMOGLNT 1

DEALER P A A CODE [
ACTUA ¥ AMDLINT 12
LINE # a9

LAST FOUR OF R.O. # 243
COMMWTMENT CODE JOTFU

“LPA PROVIDED CARY PEREZ i METRL FORD THE COMMITTMENT CODE
TO PAY FIR TECH. TIME SPENT ON THE VEHICLES ARE DAMAGE INV
ESTIGATION.

Origir: CALGL CONSUMER AFFARS - LITIGATION PREVENTION  PHONE

Actien: LPto01 UPDATEADDCO CASE
WTHE BOO0DWILL OFFER LETTER WAS FAX TO CARY PEREZ  METRO FO

RD. LPA 15 WAITING FORIIEE DECISION.
P& RECEIVED THE REFAIR EATIMATE FROM CARY PEREE i METROD F
ORD.

#  Toosdyy, Innpery 20, N2

107251886 2:541:40 PM
M7 PNTS A4 1 47T

1Me9s ZI308PM
DFR22420800700 T4 14707

1HMSe  ZaT24 PM
OHAZMPIRNTTE T 14TT

11711908 2418 PM
AT IORC0S T 14T

1121808 92508 AM
DEaLRER0RDD T T
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Orgin: CALGL COMSLUMER AFFAIRS - LITIGATION PREVENTION PHOME 122908 E2A24 P
. Action: LPi702 CUSTOMER REJECTS OFFER DLE TO NO RESPONBE- £l OSF CASE (M2 THUT?

ANEWER Y/ N
P RECEIVED NO REGPDNSE FROM CLETOMER REGARDING COFFER.

MORSI Duplicate (Y/NE VOQ Dupllowie (YA): A&




inquiry: RO01-002 Souroac MORS 1

Reglon: 10 SPR sz INFORMATION  Zorm: Pt Canm:  1BR1T7ZESA
v 2vECM7iWeNEEEEESrgine: W VohType: C  Openot:  ©/23M006
Contnet_Kay: 16813728501 108 20821002 Clesed:  922MO0E

Land

TR First Hane: - Statun: CLOGSED

Phors!
Model Year: 1892 Model: GRAND MARCGLIE 85 4DR Milsags: 120000 Bulid Dale:  AMGMEM
Denler Nama: FREMONT MOTOR BHERF Bakms Code: F50413 P A 02888

Reason Code: 1108 AWA - OUT CRITERIA, REQUEST AWA AFTER REPAR
Symptoma: 208210 HRN/SPD CNTRL SPEED CONTROL ATTACHMENT

Ovigim CACER LS CONCERN CASE BASE PHOMNE H221968 E5125PM
Action: 420 ﬂBE GLIBT;LL REPAIRS ELKOIBLE FOR COVERAGE MUBT BE 1831570091108 2082002

CUSTOMER BAYS: - THAT HE WOULD LIKE TO KHOW IF THERE 18 A
RECALL ON THEVEH. -HE SAYS THAT HE RECENVED INFORMATHIN O
N THE INTERNET OM FROM THE BHTSA THAT THERE I8 A RECALL AL ER
T ONTHE YEH NUMBER 50812400, ANCH 8 RELATED ELECTRIGAL OVER
HEATING OF THE SPEED CONTROL DEACTIVATION SWITCH. - HE SBAYS
THAT HE HAS HAD THIS HAPPEN ON HiB VEH BEFORE YWHERE HE REPA,
IRED THE SWITCH. = HE SAYS THAT HE WOULD LIKE TO KNCW IF TH

E RECALL AFFECTS THE YEH. PER CLETOMER, DEALER BAYS: NONE
- GAC ADVISED: - ALL WARRANTY REPAIRS MUST BE PERFORMED BY
AN AUTHORIZED FORDA-M DEALEREHIT - FORD WILL NOT PROVIDE
REIMBURSEMENT AESISTANCE - AIMIBED CLUIST THAT THERE |3 NO RE
CALLE ON THE VEH AT THIG TIME. INFERENGE GASE Kk 4008

Origie CAC  OENERAL CAC PHOME L22MBpe  GB120PM
Action: CDODJY NGO ACTION REQUWRED; INFORMATION OMLY AN 2501108 20624002
CUSTOMER SAYS: - THAT HE WOULD LIKE TO KMOW IF THERE 18 A

RECALL ON THE VEH. - HE 8AYS THAT HE RECEVED INFORMATION O

N THE INTERNET OM FROM THE NHTSA THAT THERH IS A RECALL ALER

T ON THE VEH NUWBER DOB 12404, AND 13 RELATED FLECTRIGAL OVER

HEATING OF THE SPEED CONTROL DEACTIVATICN SWITCH. - HE BAYS

THAT HE HAB HAD THIA HAPPEN ON H& VEH BEFORE WHERE HE REPA

RED THE SWITCH. - HE BAYE THAT HE WOULD LIKE TO XNOW IF TH

E RECALL AFFECTE THE YEH. PER CLIATOMER, DEALER SAYE: KONE

« UG ADVIBED: - ALL WARRANTY REPAIRS MUST BE PERFORMED BY

AN AUTHOREZED FORDA-M DEALERSHIF - FORD WILL NOT PROVIDE

REIMBURGEMENT ASSIMITANCE - ADMEBED CUST THAT THERE 1S NO RE

CALLS ON THE VEH AT THIS TME. INFERENCE CASE ID; 4688

MORSEI Duplicats Y/ VOO Duplcain (YNE

&  Toesduy, Teosry 25, 2002 Fias 7 of 19




inquiry: ROOH-002

Raglon: 21 ATLANTA Maus: WFORMATION  Zone: 2 Caby;
vi: ILNEVRIWASYI Engine: W VahTyps: G Opened:
Cormmct_Kay: 17104822643025 30152002 Chomad:
Laat Nero: N Titw: I pirse Name: NN Stwivm:
assrnc{ CRy: COLUMBUS State: GA
Phons:

Model Yaa': 1065 Modet TOWN CAR EXECUTIVE Wioups:
Depler Minee: SATEWAY LINCOLN-MER BSales Code: L28115 P and A
Resson Code: 3005  PRODVCOMP DUR/PERF = YEHICLE GLIALITY

Bymptome: 3082 BERVICE BRAKE LEAKS FLUID

Origin: GACI3B US CONGERN CASE BASE FHONE

Actiom: B8H ADVISE INFO WILL BE SENT TO DLR; COMTACT CRM
CLUSTOMER SAYS: CLET STATED THAT HE HAD FIRE LINDER THE HOO
0O, HRAKE PREZSURE SWITCH, FUSE WAS BLOWNREPLAGE THE FUSE AN
'THE VEH GAUGHT ON FIRE, THER BRAKE BOOBTER FLUND DRIF DOW

N AND GALUBE FIRE. MNGLIRANCE PUT OF MOET OF THE REPAIR. BRAK

E FLLID $8 STILL IN THE VEH. PER CUSTOMER, DEALER SAYS:

NONE CAL ADWIBED: - WE RECOMMEMNE THE REPAIR BEE FERFORMED B
Y A FOROFLM DEALERBHIP - INFORMATION WILL BE BENT TODLR, ©
LSTOMER BHOLHLD CONTACT CRMEERY MOR  ADVISE CUST TOTAKE T
HE VEH IFOR DIAGNOSIS. INFERENCE CAEE iD: 4904

MORSIS Duplcain (Y/Nx

Soyres: MORE I

171048221
B4r20m
S 4L

CLOBED

01375 Bulld_Date: B/4/1504

10133

AM4ZH1 TAE4D PM
TSR0 2B

VOQ Duplicats (YN




Inquine: ROD1-002 Bounce: WORS I

Ragion: 41 CHICAGO lssun; LEGAL Tomn: B1 Cam: 135772170
vmi: ILNLvEZWEF I Enotoe: W VehTypm: C Opened: B2472000
Contact_Kay: 1516772311708 T0414507 Closad: 2000

Lot Name: I oo mbiiem First Mo NN Staros: CLOBED

M_ Chy: CHICAGO Mats: L P G0aH
Fh

Hode] Year: 1833 Modsl: TOWN CAR BIGHATURE Milenga: 135000 Bulld Dalw: Wiz
Pepler Hpme:  JOE RLEZA LINCOLN-M Hnlsa Code: L42402 P and A: 1215t

Rasson Code: 07090  LEGAL - FIRE CLAIM

Sympioma: P04145  FIRE/SMOKE VISIBLE FLAME LINDERHOOD

Origin: CACI38 LS CONGERN CASE BASE PHONE BEAZ000 2123 PM
Actian: 097 AMSE CLATOMER INFORMATION FORWARDED TO CONSUMER 1R 10443607
AFFAIRE

CLSTOMER SAYS: - VEH CAUGHT ON FIRE WHILE THE CLIBT WAS
DRWVING - CLUST ETATES THAT THE WAY THE FIRE STARTEDHE EE
LIEVES [T I3 RELATED TO RECALL #B9818 - CUST STATES THAT HE

HAD TAKEN VEH IN TO OLR FOR RECGALL PRIOR TO FIRE AND 15 CON
CERMNEDTHAT THE RECALL WAS NOT HAMDLED CORRECTLY AND IN TURN
CAUSED THE FIRE INHIEVEH. FIRE DEVAILS: -20TH JUME

2000 - UNDER HOOD DRIGIN -NOHTH ANG CLAYBORN 8T. -WAS R
EPORTED AT FIRE CEPT. - NO CAUSE GIVEN, BUT REPORT WAS FILE

D - NG FRE REPDRTY | FILED IN CHICAGD - HAS FIEED CLAIM W

IMH NEURANCE - TOTAL LOST WILL GIVE MONEY TO CUET TO PUR
{HASE ANOTHER YEH. - NOT REPAIRABLE PER CLISTOMER, DEALER &
AYE: NONE GAC ADVISED: - THIS INFORMATION HAS BEEN FORWA
RDED TO THE CONEUMER. AFFAIRS DEPARTMENT FOR REVIEW - A REPR
ESENTATIVE FROMW CONSUMER AFFAIRE WILL FOLLOW LIP ON YOUR CLAI
M - NO TIME FRAME AVALARLE - PLEASE MAKE SLIRE YQL NOTIFY
TOUR INSURANCE CARRIER AMD REPORT THE INCIDENTY - [MOTETOQ C
SR IF CUSTDMER 13 YWORKIMNG WITH A NON-FORD DEAL FRSHIP, PLEAS

E ABSIGH THE HEAREST FORD DEALEREHIP T THE CONTACT] INFEREN

CE CASE ID: 4746
Origin: CALGL CONSLIMER AFFAIRS -LITIGATION PREVENTION PHOME 82412000 422314 PW
Acilon: LP3)1  MAKE QUTBOUND CALL TO CUSTOMER 151877 X3FO0T00 TIR145CF

LPA GALLED THE CLUSTOMER; NSURANCE COMPANY HAS POSSEESION
OF THE VEHICLE AND HAVE OFFERED THE CUSTOMER A BET TLEMENT.
LPA EXPLAINED SUBROGATICN TO THE CUBTOMER, WiLL. FOLLOW P
WITH A LETTER.




Orighn: CALGL CONSUMER AFFAIRS - LITIGATION PREVENTION  PHONE BM22000 45112 PM
. Adtion: LPS03 FIEFELR& INGURANCE CARRIER - INBURANCE COMPANY ALREADY 158772300700 TM 14507
INVQ
LPA MAILEDH ETTER TO CUSTOMER INDICATING THAT BECALISE HE
INSURANCE COMPANTY 16 ALRFADY INYOLVED THEY HAVE THE OFTICN
TO SUBROGATE IF THEY FEEL THAT A FORD DEFECT CALISED THE
FARE. NO FURTHER ARBISTANCE.

MORSH Duplicals {YN]: VOO Duplowts [YIN): 221

#  Tumixy, Jxouncy 29, 2002 Pape 10 of §9
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Inquiry: RQD1-D0Z Source: MORS Nl

Aagion: 13 NEW YORK Issua: LEQAL fom: B Casa: 3 501536

viN: zFALFTAwer I Engine: W VehType: C  Opened: 1O/BMD29

Comtact_Joey: (3945015390705 20820007 Closad:  10B1IKK

Last Neme: I Twtio: I First Neme R Status: GLOSED

Adel Chy: JAMAICA stie: Ny 2 PN

Phons:

Model Year: 1083 Modal: LTD CROWM VIC LX 4DR Milmga: 88000 Hulld Dete: 10MBEMDO2
Dealer Name: GOLDEMITH FORD, LTD  Rales Cocde: F13030 PandA:  OD3GR

Reason Code: 0706  LEGAL - FIRE CLAIM
Bymploma: 205200 HRMWEPD CNTRL EPEED CONTROL

Origin: CACRE US CONGERM TASE BASE PHONE 107041988 X53:22 PM

Agtion: 064 AIFSE CUSTOMER INFORMATION FORWARDED TO CONSUMER USd56 18380700 200y
AFFAIRS DEPT

RECALL# 00a1s

CLISTOMER BAYE: CLIST STATES VEH CALKIHT ON FIRE, CLST FEELS
THE FIRE WAS GALISED BY THE SPL CONTROL REGALL, VEH 15 CLIRREN
TLY BURNT. THE ARE OCCURED OM 1030, THE FIRE ORKJIMAT

ED IN THE WIRING LNDER THE HOCD, THE LOCATION OF THE VEHWAS
{N THE STREET. A FIRE REPORT WAS FILED N NEW YORK, CUSTD
OES NOT HAVE FIRE REPORT#. INSURANCE £, WAS CONTACTED. ¥EH
IS NOT REPAIRABLE. PER CUSTDMER, DEALER SAYS: NONE CAG A
PISED; - THIZ INFORMATION HAS BEEN FORWARDED TO THE COMNSLM
ER AFFARE DEFARTMENT FOR REVIEW - A REPREBENTATIVE FROM CD
MNSLUMVER AFFAIRS WILL FOLLCW LP ON YOUR CLAIM - NO TIME FRAME
AVAILABLE -IF YOU HAYE NOT ALREADY CONTACTED YOUR INJURAN
CE CARRIER TD REPORT THE CONCERN, PLEASE DO 80 INFERENCE CAR

ElD 77
Orgin: CAC  GENERAL CAL PHONE 1001998 8322 PM
Actiox DRO0CT WO ACTION REQUIRED; INFORMATION ONLY D20456 1R800 20020007

CUSTCMER BAYS: CLIAT ATATES VEH CAUGHT ONFIRE, CUST FEELS
THE FIRE WAS CAUBEE! BY THE 8P CONTROL RECALL. VEH 15 CURREN
TLY BURNT. THE MRE OCCURED O 10/03/83, THE RRE ORIGINAT

ED IN THE WIRING UNDER THE HCOD, THE LOCATION OF THE VEH WAS
0N THE BTREET. A FIRE REPORT WAS FRED M NIEW YORK, CLISTD
OEE& HOT HAVE FIRE REFORT®. INBURANCE CO. WAS CONTACTED. YEH )
15 HOT REPATRABLE. PER CUSTOMER, DEALER SAYS: NDNE CAC A
DVISEL: - THIS INFORMATION HAE BEEN FORWARDED TO THE COMELM
ER AFFAJG DEPARTHENT FOR REVIEW - A REPREBENTATIVE FROM €O
MNSUMER AFFAIRS WIEL FOLLONYY UP ON YOUR CLAIM - NG TIME FRAME
AVAILABRLE - [F YOU HAVE NOT ALREADY CONTACTED YOUR INSLIRAN
CE CARRIER TO REPORT THE CONCERN, PLEASE DO BO INFERENCE CAB
Elx 77

#  Tussdsy, Jnuary 29, 2002 Fage 11£19




Origin: CALGL CONSUMER AFFAIRS - LIFIGATION PREVENTION PHOME 17009  11-24:48 AM
Action: LP3H  MAKE OUTEOUND CALL TO CLISTOMER (K3GHES 19380708 20520007
CONTACT PEREON ANSWERING MACHINE

0B CALL TO CUSTOMER TO ACKNOWLEDGE CALL TG CAC

Oripin: CALGL COMNBUMER AFFARRE - LITIGATION PREVENTION PHOME 1070 112811 AM
Action: LP30A REFER TO INBURANCE CARRIER - INSURANCE COMPANY AtREADY 0584515300700 20620007
INVOLYVED

DENY -REFER TO INSURANCE COMPANY. CUSTOMER HAS ALREADY

CONTACTED INSURANCE COMPANY. VEHIGLE HAD SPEED COMNTROL

RECALL 295816 PERFORMED AND SAYS FIRE BEGALISE OF POOR WORK:

MANSHIP. ADVIBED TO CONTINUE WORHING WITH INSURANCE CO WHO

CAN SUBRDGATE IF THEY FEEL THERE WAS ANY DEFECTS

VO Duphomie (YH): 924/

MOREN) Duplicats (YN

#  Tussdry, Jesory 29, 2002
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Inquiry: FCHI1=pir2 Sourca: MOCRS I

. Ragion: 41 CHICAGO Issus: INFORMATION  Zone: B Case: 1542230600
viN: ANLsIWENI e noioe: W VehTyps: G  Opened: 2244000
Corrimet_Key: 15422508000778 70414502 Closed:  229/2000

Lest Nare NN Tle: BN First Neme BN Stmhm: CLOSED
Addrese Clty: CHICAGO State: L. ZP: 90618

Phona:

Hodel Year: 1092 Modek TOWHM CAR EXECUTIVE NHoaga: 108743 Bulld Dalec 33171952

Dealpr Hams: HAWK LINCOLMN-MERCUR Salss Code: L2122 P and A 10238

Resson Code: O7TE LEGAL - REFER TO INSURANCE COMPAMNY

Symptoms: 74145 FRESMOKE VISIBLE FLAME LNDERHOOD

Orgin: CACEE US CONMCERN CASE BASE PHONE HEf2000 A0A-sa FM

Acthon: 558 ADVISE CLUSTOMER TO CONTACT THEIR INSURANCE COMPANY FOR 1542230800d7vH 7iM 14802
ASSISTANCE

CUSTOMER SAYS: 02 TOWMCAR -DEACTIVATOR SWITCH CAUG
HT FIRE -VEH IS GPERATIONAL WIRING HARMESE AND PLAETI
C BRACKET WERE DAMAGED  -SERVICE RECORDS MNDICATE THAT BEA
FETY RECALL Q8815 WAS PERFORMED ON 47787 -BEEKING TG HA
VE THE VEH REFARED VEH CAUGHT ARE OM 02272000 -TH
E FIRE ORKIINATED UNDER THE HOOD, VISIBLE SMOKE AND FLAMER L
NDER THE HOOZ  -THE VEM 13 CURRENTLY AT THE CUSTS RESIDEN
CE -NOREPORT FILED WITH THE FIRE DEFT. -HAS HOT FLED
A CLAIMWITH INSELRANCE COMPAMY -VEH I8 REFPAIRABLE -CU
ST'WAS ABLE TO EXTINGLISH THE FIRE BY HMSELF PER CUSTOMER,
DEALER 8AYE: -CALL CAC CAGC ADVISEDY -THIB IS NDTAS
ITUATION THAT PG 13 ABLE 7O ASSIST YOU WITH. PLEASE CONTAC
. T YOUR INSURAMNCE CARRIER FOR MRECTIONS. INFEREMCE CASE |D:
78

MORSI Duplicate (Y/MX YOO Duplcole (Y/H).  62%

A4 Tooadsy, Jammry 29, 2002 Pags 13 of 19




Inquiry: RO1-002 Seouwen: MORS I

Reglon: 71 ATLANTA Iesvio: LEGAL Zone: B1 Case: 573042310
vin: aMeECh7eVo I Enowe: W VehTyps: C  Opermd: BHOMEOO

Comtast_Kay: 15730423100708 70430007 Closad:  216/1900

Last HName: I B First rane: T Stahm: CLOSED
= Tabelielows

Phona:

Modsl Yoar: 1562 Modst GRAND MARGLES LS 4DR Miloage: 159005 Bulld Debs:  5/t/1502
Doador Name: WADE LINDOLN MERCUR Salea Codlor 126388 PandA: 10506

Rasapn Cocde: 0700 LEQAL - FIRE CLAIM
Symplome: 7045300 FIRE/SMOKE SCORCHEDDURNT

Ovigin: CALAL COMSLIMER AFFARS - LITIGATION PREVENTIDON  FAX a/M9Mees 35834 PM
Astion: L;"ﬂ OFEN I-EBHLE';'?'ITMT - PFRODUCT LIABILITY RECALL RELATET:  DEF3IMZI190H0 TOMI000F
RECALL %

DEALER REQUEST LETTER *~*
RECD [ /99

DEALERSHIP CONTACT: HAMK HAMKINSON & {7700 475-0623,

ALLEGES DEFECTIVE VEHICLE. VEHICLE CAUGHT FIRE WHILE AT THE

DEALERSHIP, KEYS OLIT OF IGNITHIN AND N ONE NEAR VEHICLE.

WIRMNG CAUGHT FIRE AT CONNECTOR. VEHIGLE |8 LINDER RECALL

HF CUETOMER REQUESTH FORD REPALR YEHILE,

Ovigin: CALCL CONSUMER AFFARE - LITIGATION PREVENTION  FAX a20M0m  11:37-08 AM

Adiion: LP422  INFORMATION CALLFAX WITH DEALER O57354 23180708 FMAD0007
P& CONTACTED DEALERSHIP TO OBTAIMN ADDITIOMAL INFORMATION R

EGARMMG FIRE. RECALL 9015 WAS PERFORMED 700 AND HAS CALGH
TFRE SINCE THEN. FEE WAS AT DEALEREHIP AND INSPECTED VEHIC

LE. DEALER {HANK HAMKINEOM) STATES THAT FAE DETERMINED FARTS
WERE DEFECTIVE AND SBHOULD BE COVERED UNDER SERVICE PART WAR
RANTY. LPA CALLED FSE TO VERIFY DECISICN. WAITING OM RETURN

CALL FROM FSE
Ovigin: CALGL CONSUMER AFFAIRS - LITIGATION PREVENTIDN  FAX 2040898 #1715 PW
Acton: LP40 FINAL CASE DISPOSITION CITMMENITIE FO4R9CT

-LPA CONTACTED FEE YHAT INSPECTED THE VEHICLE AT THE DEALERS
HIF. FEE CONFIRMED THAT THE RECAL L THAT WAR FERFORMED Q1IN THE
YEHICLE IN 7780 {59515 WAS PERFORMED PROFPERLY AND THE REG

ENT FIRE WAR DUE T PRDDUICT DEFECT. THE FSE ALSD CONCLUDED T
HAT THE REPAIR SHOULD BE CCVERED UNDER PARTE AMD BERVICE WAR
RANTY. NO RIRTHER ACTION 15 REQLARED.

MORSI Duplicats [YiM ) VOO Cuplicate (YN &%

&  Toosdey, ooy 2%, 2002 Page 1419




Inquivy: RO01-D02 Soures: WORS NI

. Reglon: lease: CONCERN Zona: Case: 1455802378
v avELarsw oI Snome: W VehTyps: G Opened:  6/22000
Conlact Key: 14858128781140 70414500 Clomad: 8272000
Lant Nema: WALKER THie: M3 First Name: SHIRLEY Statue: CLOSED
Adweus: 13720 BENNETT 5T Chy: EPRINGFIELD Sl NY ZP:  MA13
Phone: 716-7230650
NModal Yeer: 1087 Model: GRAMND MARGQLES GS ADR Milaage: 40000 Bulld_Pwis- 11/&8/1 608
Dealer Marne: Sales Gods: Pard A

Resson Code: 1140 AWA - WITHIN CRITERIA, REQUESTING AWNA
Symptoms: 7445  FIRSSMOKE VISIBLE FLAME UNDERHOOD

Ovigin: CALIIR US CONCERN CASE BASE PHOMNE S22000 41330 PM

Asllon: 139 ADVIBE CUST INFO WILL BE SENT TO LR CONTACT CRM HSB1 23701140 TO4 1503
CUSTOMER SAYVS: - WHILE DRIVING VEH, BAW SMOKE COMIMG FROM

UNDER THE HOOL:, - WIRES WAS DN FIRE: - JUNCTYON BOX LUINDERN
EATH MASTER CYLINDER; - FLUID WAS RUNNING OUT FROM UNDERNE
ATH; - FIRE WAS PUT OUT BY EXTINVGER; - VEH 15 AT MEGHANIC
GARAGE; PER CUETOMER, DEALER BAYE: - NOME CAC ADVIBED:
~-WARRANTY HAS EXPIRED - FORWARDED INFORMATION TO THE DEAL
ERSHIF FOR FINANGIAL CONSIDERATION - REGUESTED CRMWSERY MOGR
CONTACT CUSTOMER WITHIN 2 BUSINESE DAYS INFERENCE CABE 1Lk

2385
Ovigin: DEALERDEALER PHOMNE AME2CID  T34=35 Al
Action: DALDZ? CLETOMER PAID REFAIR MADE MBOEIZATET 1) TO4 1003

VECHILE CAUGHT FIRE FROM REPAIR MADE 8% OUTEIDE SHOP DEALER
I5 REPAIRING VECHILE AS PER ESTIMATE FROM CUBTOMERS: INRLIRANC

. E COMPANY

Origin:  CACMO2RANUAL - PHOMNE CER PHONE 102000 08 P
Action: 208 FOLND N GUTSIDE SCURCE RS Z3ITE 40 T 1403
CUBTOMER BAYE: CLST HAS A GRAMD MARCLIE HAD AW ELECTRICA

L FARE N AUG UNDER THE HOOD DAMAGE WAR COVERED BY INSURAN
CE EXCEPT S WHICH CUST PAID  BAYS ALUT OF PLAETIC MELT

BD INVEH CLST AAYS HIE B¥TAKE MAMIFOLD OPENED UP ON TOP D

F ENGINE/ IT 18 MADE OP PLASTIC AND NOW CLUST WANTE FIN ABB T
DREPAIR [T BUT CUST FEELS THAT THIS 18 CAUSED BY THE FIRE

BUT ALECH SAYE THAT FORD BHOWLD NOT HAVE THIB PART ON TOF OF
ANENGINE PER CLISTCMER, DEALER SAYS: NONE CAC ATAVIB

EDx ADMIBED CUGT TO CONTACT INGURACE COMPANY FOR GLIDANCE A
ND TO SEE IF THIS PROBLEM RELATED TO FIRE  ADVISED CUST INS
LURANCE HAE RIGHT TO SUBROGATE FORD

ORI Duplicae {YN) VOO Duplicate (YN

#  Tooadey, Joamry 79, 2002 Poge 15019




ngquiry: RG1-002 Source: MORS Il

Reglon: 10 SOR besue; INFORMATION  Zonw: H1 Gase: 1854412148
wi: eMELMPSWAR Engine: W VehTyps: G Opaned: B/2/660
Contast_May: 1884412141012 2320002 Clossd: /211900

et warve: I N e e SN St CLOSED

T -
PFhoms: :

Modsl Year: 1094 Model: GRAND MARQLAB LS 40R Miisage: Bulld_Dels: )]
Doaler Nama: TOWHK & COUNTRY MOTO Sales Code: LEISE4 Pand A 12844

Rmacn Code: 1012  PARTE - BACKORDER DELAY

Symplome: 203200 STARTACHARGE WIRING - BASIC

Origin: CACI38 LS GONCERN CASE BASE FHOKE 821608 52X} PM

Actors 809 ADVISE CUST UNABLE YO ASSIST IN OETAINING PART: CONTACT 185121401012 202Mnm

PARTS MGR

CUSTOMER SAYS: THE CUST STATES THAT THE VEH CAUAGHT ON FIRE
. THEVEH I5 CURRENTLY AT THE DLRSHIP AWAITING ON FARTS, HD
WEVYER, THE PARTS ARE ON BACK ORDER. THE CUET I8 WAITING FOR
A WRING HARNESS AND A DE-ACTIVATION SWNTCH FOR THE SPEED
CONTROL BYSTEM PER CUSTOMER, DEALER BAYS: PART DM BACK OR
DER CAGC ADVISED: OUR OFFICE IS LNABLE TO EXPEDITE THE PART
STAY IN CONTACT WITH THE CRMW/PARTS MANAGER - SPOKE TO THE
BB - AND HE STATED THAT THE WIRING HARMESS |8 ON ADSS [N
ATIONAL BACK ORDER] THE DE-ACTIVATION SWITCH - 18 AT A DEPOT
= PART EXPECTED AT ANY TRIE BOON INFERFNCE CASE D: 421

Origin: CAC  GENERAL CAC PHOHE &eEs E2900PM
Aofiorr:  DRDDDA RECLIEST PARTE MGR TO CONTACT CUSTOMER WS 2 2000002

CUSTOMER SAYS: THE GUST STATED THAT THE VEH CALKEHT ON FIRE
 THE ¥EH I3 CLIRRENTLY AT THE DLRBHIF AWAITING ON PARTS, HO
WEVER, THE PARTS ARE OM BACK ORDER. THE CUBT I& WAITING FOR
A WRING HARMESS AMD A DE-ACTIVATION SITCH FOR THE EPEED
CONTROL SYBTEM PER CUSTOMER, DEALER SAYE: PART ON BACK CR
DEH CAC ADVISED: OUR OFFICE IS UNABLE TO EXPEDITE THE PART
STAY IN CONTALT WITH THE CRMAPARTSE MANAGER -8PORE TO THE
BOB - AND HE STATED THAT THE WIRIMG HARMNERS 1S ON A DDA | M
ATIONAL BACK ORNER) THE DE-ACTIVATION SWITCH - 18 AT A DEPOT

- PART EXPECTED AT ANY TIHE S00N INFERENCE CASE I[x 4282

MORSHE Duplcrie {YAN): VOQ Dupficate {Y/N):

&  Tessdry, Jamxy 29, 2001
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Inquiry: RO 002 Souwrce: MORS Il

. Reglon: 10 SPR lesne: LEGAL Zone: FA Case: 1200822530
VIN: ILMLMEDWSNYT42312  Englne: W VehType: & Opansd: 2VBR9
Comact_Kay: 12058525360700 70434807 Closa: 91041589

Laat Nasme: IS T Pt vame: [N Mtatum: CLDSED

“ . v e =

Mods Year: 1892 Modek: TOWMN CAR SHENATURE Milangs: 0200 Bulld Dete: 84002
Dealer Nama: CARL BLACK FORD Sales Codu: FH42T Fand A Q384

Raasan Cods: 0708 LEGAL - FIRE GLAIM
Symplome; T04MS  FIRE/BMOKE SCORCHEDFLIRNT LINOERHODD

Oviginc CALGL CONSUMER AFFAIRS - LIIGATION PREVENTION  FAX SDNBER  A12:45 AM
Aetion: LP202 OPEN LEGAL CONTACT - FRRDUCT LIABILITY RECALL RELATED 120682880700 F4S4stv
sesrermsrsieis DEA] ER REQUEST EETTER »ev+vssesorsss
REC'D To/6/m5e

DEALEREHIP CONTACT: RON ROWLAND @) (708) 857-1128

ALLEGES DEFECTVE VEHICLE. THE CUBTOMER DISCOVERED THE

VEHICLE BURNING UNDER THE HOOD IN HIE GARAGE.

¢ (3 MTOMER REQUESTS FORD COMPENSATE FOR THE REPLACEMENT

VALLE OF THE VEHICLE.™*
Oripn: CALGL COMSUMER AFFAIRS -LITIGATION PREVENTION  FAX BHEAISES  3:8520 PM
Agtion; LP422 INFORMATION CALLYAX WITH DEALER T2RBEEIEIN0TTY T4 SS0T

w~LPA MADE DBC TO THE DEALER AND SPOKE WITH THE SERVICE MAN

AGER, RON FOWLANCPINQLIRED ABOUT WHAT HAPPEMED AMD RION ADM

BED THAT THE VEHICLE CALXSHT FIRE AFTER THE PART WAS REPLACED

A5 REQUIRED BY THE REGALL, 98518 "SHOULD BEND AN INDEPENDENT
. MBPECTOR TO LOOK AT THE VEHICLE AS THERE I8 MO 9KaN THAT TH

E PART WAS INSTALLED INCORRECTLY*

Origin: CALGL CONSLUMER AFFAIRS - LITIGATION PREVENTION  FAX SYEMEN0 5043 PM
Aclion: LP421  INFORMATIONAL CALLFAN WATH EAA 1285852300700 04 4507
*LPA MADE OBL TO THE EAA INSPECTOR, DONALD HUTELIN®DONALD

ADVISED LPA THAT HE CAN DO THE MSPECTHON FOR LPA AT THE DEA
LERSHIPEPA FAXED THE INFORMATION TO HiM WITH CONFRMATION

RECENED*
Orgin: CALGE. CONSLIMER AFFAIRS - LITMSATION PREVENTION  FAX aMGM0e8 40000 PM
Action: LP9 BEND FAX TO EAA 1 B6BEIBIETO0 TORHNT

“i) pA FAXED ALL CUSTOMERNEHICLE INFORMATION TO THE EAA INB
PECTOR, I I FLRAMATION WAS RECEIVED™

o Tussiey, Jrxary 29, 2002 Pag 17 of 19




Origin: CALGL CONSUMER AFFAIRS - LITIGATION PREYENTION  FAX RO 47040 P
Acton: LP423 NFORMATIONAL CALLFAY WITH CUSTOMER 1 205BEARINTT00 TIMMST
L pa JBANOL COMMENTS ™

-LPA MADE 0BC TD THE CUSTOMER AND SPOKE WTTH MR. WOODS WHO
AIMISED THAT THE REGALL 88515 WAR PERFORMED |AST FRIDAY AND
THS WEDKESDAY (SUBSEQUENTLY] IT CALSHT FRE UNDER THE HOOD
LPA ADVISED THAT AN INSPECTION WILL NEED TO BE DOME AND THE
GUSTOMER ADV(BED THAT THE BERVICE MANAGER, RON, HAS LOOKED A
T THE VEHICLE BUT HE DOESNT KNOW IF ITE BEEN INSPECTED

LPA AIMISED HE WILL BE CONTACTED BACK ONCE THE DEALER 16
CONTACTED

¥ s MADE OBE TO THE GUSTOMER, SPOKE WiTH JERRY AND EVON
WOODS™tPA ADMIEED THAT THE VEHICLE SHOLED BE TOMED TD THE D
EALER AS S00M AS POSSIBLE AS AN EAL INSPECTOR HAS ALREADY BE
EN NOTIPED™PER JERRY: THE DEALER HAS GALLED AND MADE ARRA
MAEEMENTE AND THE DEALER KNCAVE WHERE HE LIVES 30 THEY GAN PIC
K THE VEHICLE P ANYTIME; LPA ATRISED THAT HE WILL BE RESPON
BBLE FOR THE TOW BILL LINTL THE MEPECTION REPORT 1S COMFLE.

TE AND IT |G DETERMINED THAT WE ARE AT FALULT*JERRT AGREED™
“=LPA MADE Q8C TO THE CAUSTOMER AND SPOKE WITH MRE. wooDs™
«LPA RECRIESTED A COPY OF THE LYEN-FREE TTTLE, REGIETRATICH,
BALES INFORMATION ANO PROCF OF PLIRCHASE™

-REQLUESTED ALL BE SENT VIA FACSIMLE

-LPA AWAITS THE REQUESTED INFO

Odgin: CALGL CONSUMER AFFAJRS - LITIGATION PREVENTION  FAX 2THBES 123644 Phi
Anfion: LP40d RECENE YVEHICLE INGFECTION BACK 1AGEEXTTIR TOL ST
"MLPA RECENVED THE VEHICLE INEPECTION BACK, FROM THE EAA IN2
PECTOR™INSPECTHON AND PHOME CALL RECERIVED FROM THE INSFECTO

R ON 9/21/808 ADYISED THAT THE FIRE APPEARS TO BE RELATED TO

THE RECALL ALTHOUGH IT WAS NOTED BY THE DEALER THAT THE RECA

LL WAS PERFORMED THE WEEK BEFORE™LPA WILL REVIEW YWITH TEAM

LEADER AND MAKE A DECISION™

Orfpin: CALGL CONGLMER AFFAIRS - LITIGATION PREVENTION  FAX TOEMBRE  Bd43-02 PA
Action: LP428 RECENE REQUESTED DOCUMENT FROM CUSTIMER 1 BANNOTT 0D TNSIT
“10wvel; LPA RECEIVED THE REQUESTED DOCUBENTS FROM THE
CUSTOMER VA FACSIMLE™"TITLE IE LEEN-FREE"™

Origin: GALGL CONSUMER AFFAIRS - LITKSATION PREVENTION  FAX 10MIE  agdd P
Aclion: CAOME OFFER 12056580000 POSS450T
*““LPA PUT OFFER TO REFUND THE CUSTOMER RELLEY BLUE BOOK TRA

DE-IH VALLE IM THE AMOLIMT OF $4,100.00 IN WRITING AND SENT I

T TO THE CLSTOMER V1A FACSIMILE AT THE DEALER AND VtA GERTIF

1ED MAXL™EAVE THEM 5 BUEINESS DAYE TO FORMALLY ACCEPT THE

OFFER""

#  Tucaduy, Ismury 19, 2002 Pugo 1B of 19




Orgin: CALGL CONSUMER AFFARS - LITHSATION PREVENTION FAX 10MEMERE  11=28:12 AM
Action: LP1T00 CLETOMER ACCEPTS OFFER 12536525300708 T4HETT
. S OME: LPA RECENVED THE SIGNED ACCEPTANCE OF OUR OFFE
R FROM THE CUSTOMER; RAY WAS HAVING A 5YSTEM FAILURE ANE} REQ
LESTED THAT ALL LPLOADS BE POSTPONEDR BY A DAY DR 80; LFAWAS
OUT OF THE OFFICE 1044889 AND WILL NOW PROCEES THE UPLOAD
AR KIM JAKLIC EYATED [T 15 FINE NOW™

Origin: CALGL CONSUMER AFFARE - LITIBATION PREVENTION  FAX 1onMe/t

Action: CAB01Z RAVEART LIPLOADED 1
FeEPA UPLOADED THE INFORMATION TO RAY AND FAYED ALL PERTIM

ENT INFORBAT ION™

Originc CALAL CONSUMER AFFAIRS - LITIIATION PREVENTION  FAX ¥ISEMB88 1290215 P
Action: LP4000 PIMAL CASE DISPOSITION  BOEENROITIE FO4S0T
*LPA CLOSING THE UASE A ALL TRANSACTIONS ARE IN PROCESS™
"NO FURTHER ACTION |18 RECLIRED™

. MORSIN Duplcala {Y/N); YO Dupliarie (YH): 991
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