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Service R cII Bulletin

May, 199%
TO: Al Fard and Lincein Mercury Daaiers

SUBJECT: Safety Recal 885S15: Cortaln 1992 and 1903 Crouwn Vickord, Grasnd Marquls,
and Lincoln Town Cars with Spead Comrol - Speed Control Deaclivation Switch

AFFECTED VEHICLES

Certain 1992 and 1893 Crown Victora and Grand Marguls with Spasd Condral bull t the E1.
Thaemas mawmbly plant from Feloruary 5, 1862 through Nevamber 30, 1992, Ales, certain
1692 snd 1353 Town Cars bullt at the Wixam Assembly plant frem Novembar 4, 1991 through

Novamber 30, 1992.

R N FOR RECALL

Some Spead Conirol Dapgiivation Switchas on the atfectad vehlcles may ceveleo a realative
short In the slecirical cicult that may potentialy mauk in an undwiood fire. A fire i3 posaibis
bt wihen tha vehicle is ranning and whan tha vabicle sngine s off. Alap, tha short may
disable the spesd control kyshem or causs @ Tuse to Spwn.

SERVICE ACTION

Rapalr parts will not b8 available untd mis-Juna, 1993, Unid parts ars available, the interim
repair described in Altychmant Il should be used. When parns are aveilable the permanant
repair must be completed bo clozs ihls recall, .

Interim Repalr: This repair should be peformaed immediately to allminate the possibllity of @
fire, Thiz intefir repair invalves disconnactag e slectrizal asanactor from the Spasd Coniral
Daactivation Switch, taping the connector ang o protect it frym contaminaticn and sacuring
the connects! with 2 te-Strae. - The apaed contro! systam wil b inoperwtive Unl the
parmanant repair is parformad. '

Parmanent Repalr: Tha pans for thls repaic are eopactad to become avaliatle the middle of
June, 1980, This mpair will Involve e rapiacamant of e Speed Contral Ceactivation Swilch
with & new switch, I addition, the pwitch hard-shell sonnecior will be replacad 19 eliminate the
poasibliity of undstected heat damags i the connacier.
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ATTACHMENT |
Page 1 of i

) Safely Encall 19510
Cartin 1992 wnd 1983 Crown Victera, Grane Mamuis, and Lincoin Town Cars
with Spasd Control - Spaed Control Duacivation Switch

OASIS
You muat uee OASIS 0 determine if & vehicly s slighie for this recall.
Fleus® nots that the intsrim Rapelr will not remove the VN from DASIS.

PLEASE NOTE

Comrect ah vahlcles in atock hefore dellvary. Federul law reguires dealers to complete any
cutstancieyy safety recall Larvica batora & new vahicla & dalvarsd o the Buysr or lasaes.
Ulﬁ:ﬂnn of this requirement by a desler could rasult In a ol pengity of up t¢ 31,100 per
vihicla,

PROMPTLY © T

Promptly cormuct sffected vehicles on the enciossd list and other sigible vehiclas which am
brought to your dealsraiis.

DEALER-OWNER CONTACT
immediately conlact mny affected owner wheas name is not en tha list. Give the owner a copy
of e Ownar Catier and achedule 4 Senice dats.

REGIONAL CONTACT
Advice regional offics { an pwnar:

=  canrat be contecied,
= cdops not make 3 pervica date.

CLAINS PREPARATION AND SURMISSION

» Entyr caims using CWE.

» Raferto ACESN Manusl far daime papaceiion and submission infermmation,

s Afgr parforming the Permenant Repair, the replaced parts mitst be retumaed 10 the
Warranty Pans Raturn Cantr 1o Inspaction (Sae Attachmant || page 2). FGS 700183

wili ba asnt as scon an the claim for the Permanept Repair i subdmitiad.
QWNER REFUNDS &

Ford Motor wil only mfund for cwner-paid repairs made befors the data of the Ownar Letter {or
after the date of the Owner Letie: lrnn%w made sway from e aprvising
daaler.) Raéerto ACED) Manual for Rafund n.

B3
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Pape 2 of 2

v Bafory Reoall 99518
Cwrtain 1992 and 1993 Crown Vidoria, Qmnd Marquly, end Uncoln Town Cars with
Spasd Contrad - Spend Comral Deachvation Switoh

DEALER PRICE

For Intaxt presd, check or cafl your
s Qrier Processing Canter
. |
+ Updaled Prica Book

EX TOCK

Excuay giock ratumsd for sradit must have bean gurchaasd fom Ford Customer Service
Divislen In aceordancs with Policy Procedurs Sulletin 4000.

DISPOTION OF REMOVED PARTS

Parts Flitumrnnquuhd (aftar complation of Parmanent Repalr):
Wa ara raquesting het the ramavad parts be retumed to Ford Molor Compamy:

o Spead Conlrol Deactivation Switch
= Switch Hardahe!l Connecior

Paskaging mnd Shipping:
» Spesd Control Dasctvation Switch
- Do oot drair the Drake fiuld trom inside the Speed Control Deactvation
Switah,
= Use the plastic cag from the niew switch 1o trap and 2eal as much ofl inside
the wulich as posaible.

v Switch Harisiall Connector
= Connact thva hardsnel connactor to the Speed Conol Deactvation Switch,
- Anach the FCS 700 tng tn the part
= Place the part n a plastic bag and secum wilh twist-Ue.

» Epippkyy Insinuctons -
- Follow direction ovi FCS 700 teg )
= Sas Saction 3 of the ACES || manual for mera details

ERE2-225-0 D208
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FPAOK A DF 2
BAFETY RECALL #1311

SPEED CONTROL DEACTIVATION SWITGH AND CONNECTOR REPLACENENT

AFPECYED VEHICLES: CEMTAIN 1951 AND 1943 CROWN VICTORIA, GRAND MARDUAS
ANC TOWN CAR WITH SFEED CONTROL

OVERVIEW

Thia repatt imvcivas replacoment of the spasd contia deactivaticn swtich and the hard shef ol the
awlich siecrical cornectar. The moansobor leeminais wil ba removed fram the oid cannsstsr hard
il Rnd nearted Umic tha aee cormecior bard sl

PROCEDURE
1. installa mamory savar i discirriect the negathve bakery rmiral,
2, Dleconnec! the shectrieal connectsr rom the Sosend ool dagathnion s Ses Figurs 2.

SFEED
CONTROL
DEACTIVATION
BWITCH

-

FRONT OF
YEHICLE

[l okl

FIGURE 2

G A 31 09 FORD MOTOR COMPANY
DA T N, CH AN HN R
e
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\ ; A R. Ciall) _ Ford Matar Compuny
: Direckor P, O, Bay 1504
Ushicls Sarvics and F'rugum_l Dawrsorn, Michigen 43121
. ) Ford Customer Sarvice Diviwian
-
May, 1659
Sately Recall 95515
Anywrare, USA SN
Your Vehicle Iduntification Numtes: 12345&?!3_
Ths nutluu Is sant to you In ecordanca wilh the requirsmunts of the National Traffic and Metor
Vahigle Safoty Act.
Ford Motor Company has dacided \hat 2 dafect which refates 12 moter vehicie sefety axiats in
cartain 19%2 and 1993 Crown Victorla, Srand Marguls, 2nd Lincoln Town Cars with Speed
Conto,
SAFETY DEFECT
. Somae Spoed Contol Deadciyelion Switchas on the affected vehitisd may deavelip a malstve
ghoet in the slhectrical alrcuit that may potentally result in an undarhood fire. A fire |3 poseitle
both whan the vehicls is running end when the vehide sngine ia off, Aise, the shert may
—? disable the apead control systermn or causs tha Praks light fusts ©© open.

REPAIRS

Repair parts may not be available until mid-~june, 1585, If your dealer is not abla to cbialn tha
pris neaded for this recall, an interim Repelr con be performad ol no charge to you, Howawlr
u 38cond vialt to your dealar wik Be requirsd ot & [ater date to have the pemanent repair
parformed. YWa regret thia inconvenisnce, but your safety is our primary concem.

Interkm Ragalr: [f pars are not gvallable, the interim Repair should ba panformed Immed|ately.
This repalr Irvolves disosnnecting tha alactrizal conpector from the Speed Contrg] Deactivation
Switch and protecting tha cnacior and fram contammation. The Speed Gantrol system will
b Inoperative uti the Permanent Repair Is performad; narmal vehicle opanation without
Spead Control |8 not atfacted. £

Permanent Repair: Parts for this repair are expected io become svaiakle the middle of June,
1569. This repalr wil involve tha reglacamaent of the Speed Control Deactivation Swlich with a
néw switah. |+ edditian, the wwitch hard-gheli connector will be replaced to allminats the
possibity of undiu:m:l heat damaga 1o the connectar.

.‘. -

EREE-F3%-R D10
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. ATTASHMENTS )
L . Atachmant |, Admirisratve Eformation

Auachment ii: Labar Alloeweances, Farts Ovclering Inforrastion, Disposition of Remawed Parts
Attachmuen Ll Technical information

QUESTIONS?

Clarme Infomation: 1-800-423-BR51
Othar Recsl Queations: 1-800- 3255821

Vehicla Ssrdice and Programi

ERD2-823-R PO11
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Papaicf2
Hafaty Racali 998138
Carlain 1982 and 1993 Crown Victarie, Grana Maryuis, and Lincein Town Cars with ~—
Spead Conircl - Speed Cormtrol Daactivation Switch

LABOR ANCES

Intarim Repakr
Dasaription 1Laber Oparation Labar Time
Remove, Tape and Securs e Spead Contral | PR515E* 0.3 Howr
Daactvatan Switch *
Adminlagatiea Allowance Misc, Expansa 0.9 Hewr

Cote "ADMIN"
K r n VS 15E W ™ scall.
Parmanant Rapalr
Dn:ﬂptiun Lebar Cparation Labor Tims
Raplace Spesd Confol Deactivation Switch S350 0-5 Hour
and Hard-shall Connectar _
e
Administrativa Allowence Mise Expanta 0.1 Hour
Code "ADMIN"

PARTS REGUIREMENTS
Parts Orisring Information

Parts will not ba diret! shippad for this racall. Order your parta requlremant through normal
order precassing channals a8 nated balaw:

Stock DOrdwrs Effactive mrdiately Narmal grder procees
intarim Croary Effactive imnrudiately Normal drder process
Emergurcy Qrders aFiar July 1, 999 Hormal arder procesa
Emwrgency Croens bafore July 1, 1399 Call 1-900-325- 5821
Part Numbar Description Quarmtity
XWTZ-RGRS2-AA Spand Control Dadcthvation Switch bl 1

Ehi2-f2%-A 9912
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PAGE 108 3
SAFETY ABCALL GURTF
—_INTERIM REPAIR |
DISADLE SPEED CONTROL DEACTIVATION SWITCH
SERVICE PROCEDURE
1. Dbszonnact the alectrical conreatar from the spasd conirol desctivation switch, Sae Figure 1,
oL
DEACTIVATION
CONHNECTOR
PeE A
 FIGURE 1
2. Tape tha snd of he connector to pravent contamination fram snterng 1 sad of the corneeior.
& The sirap the connestar to e wiring I'l.l.m_m locmad on e loft spesh shisld.
Fy
R L 1 SOAD MDTOR COMPANY
www o

ATh

ER22-822-A G012
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ATTACMUENT W
FAGR T OF ¥
. BAFETY RECALL S1318

2. FAemova the locking 1rom the end of #1e SONMESDr.  Than, Sisengage 1
mmiﬂuhﬂm&mhmm. See Figuns J. h.mwm.m

WIRE TARMINALS

FIGURE3

4, Obzaln tha sewrcarnactor from e KR Insaet Soth wira témined socly thrsugh tha connacior
ssal ard inta the connector hard shell. {The wize emmina! snde may bo inutalled Into sither of
" connecx caviling),

& Chwck the connsotor 1o miska aure the locking tata heve wngaged beth taminad ends.
Ao, mule wew the ssal B fuby sexted o the back of tha sonnecior. Then, balak e
rad looking wedow 15 sacure the bvrinele In e canneotor.

Oltyin tha spamd 2enirl SabCtuation st Irom e parts kit
- Rurmove tha old spead somral desstbeatian switoh,

Fill the newspeed conrol denctvation switch with Hign Parformence DOT 3 Brake Flud
mlnﬂlﬂwdnmﬂdm-!ﬂun waiich, Tighten the mwiich 1o A8 Km {13 b4,

Attnch e slacirical connecior I3 th SO coritral dmasiivation switch.
10. Corwwst the Banary napathae oabis sV removs T Mmemaery Eaver,
11. Faiay the vehicle on a halal.

12, Connect a cisar drain tube 10 the A reer Deder screw and the ohar gnd In & conminer
partialy fked with the recommandied Deake lid.

13, Hive An sastant pump the bral podal and than hold I prassem on tha brake padal,

14, Loossn tha AH resr bleeder sorew unbi & siream of Braks Muid comes out. VWhile the seeistant
malrtaina presaurs on e brake padal, tioren the Seeder scraw,
* Mopaat uril® chear, buoble-ires huld comes ouk
= Mall the beake mapy gyfindar reasrvclr wa ecREsary.

15, FAspont Staps 12-14 lor the LH mar blesder Gorew,

18. Lowsr tha vehicle.

P ) Tl POAD) TR DO AN ¥
DEARBO AN, WCHIGAN | T2
L

oM

ERD2~P20-R BO14
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HOW LO TAKE? - -

The Ymna needad for aither of the repairs is less then onwhell day. Howwver, due ko Jrvice
scheduling lsavas, your deslsr may need your vehicle far 4 longer pared of tme. Flense call
your dealer for & sarvice dele,

Call your dealer without dalay. Ask for a sarvice date and whather parts are in stock for Safety
Recall 98515,

It your denler doas not have: tha parts It stock, they can bs ordered before scheduling your
asvice date. (f aveliable, para would be éxpacted t9 amve within § week after orswdng. If
parts mry not avakabis, your cemise can parform tha Intarim Rapalr res of oharge. ‘Whan pars
wre: wvallable, your desler wil parform the Fermanent Repair Iea of chargs.

Whan you bring your vehiala In, show the dealer thiy ietter. If you mizplace this Ietter, your
daalar Wil st do the work, fres of changs,

REFUNDS

If you paid 1o have i3 service done before the datls of this leter, Ford s offanng a full refund.
Foc he rufund, piesss pive your oaid ofigifiel resalpt to your Fard ¢r Lincoln Mercury demler.
To sveld delays, do not send recaipts o Ford Motor Compaery. :

CHANGED ADDRESS OR S80LD THE VEHICLE?

Plamss il aut he andossd prepald posicard wnd mail it o us If you have changed your
address or sold the vehlcla,

If the dualer doeur't makn the repair promptly and without charge, you mey contact the Ford
Customer Assintance Center, P. O, Box 9248, Dasrbom, Michigan 48121, You shsa may sand
& complaint Lo the Adminfsirator, Natienal Highway Traffic Safety Administration, 400 Severih
Stres?, 5. W, Washingion, D, G. 20250 or call the 1ol fras Aute Salaty Hotline 1-800-424-81357
{(Wishington, 0. C. wres residents may call 388-0123).

Wa regrat the Inconvenisnca this seryice may causs you, but we wanl you to have the wark
dong for your sefely and cetefection with your Fomd of Linesin-built vahicls.

AR, O'Nall
Director
Vishicke Sarvice snc Programs

[y

.""-u-l"'
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Cass Number;
Date Taken: 1/20/00

Source: HC-3002
' Microscope: Steml SV11
q ~getve: 0.8




Caae Number NG

Dato Taken: 1/20/00

Source: HC-3002
Mlcrogcope:  Steml 5V11
. “hiective: 0.8

EAB2-023-0 2010



Case Number:
Date Taksn:
e SOUCE:
k Microscope:
Jactive;

HC-300Z1
Stemi 8V11
06




Case NumberlE
Date Taken: 1/20/00
Source: HC-300Z1

Microscope:  Stoml SV11
Jective: 0.8

E22-825-A 0021



Case Number: §lGEGzGzGzGNzG
Date Taken: 1/20/00
Source: HC-3002
Mkroscope:  Staml 5V11

Jactive: 0.6




Case Number: I

Date Taksn: 1/20/00
Sourca: HC-3002
»  Btemi SV11
Jective: 0.8




Al Betd F1 D] Nk W F

Case Numbe_
Data Taken:

Source: HC-3004i
| Microscape:  8teml SV11
2Jective: 0.8




Case Numb;r:——

Dato Taken: 1/20/0C
Source: HC-3002
Micrascope: Stemi SVi1
O “ycfive: 0.6

Y . E—————

ER02-DZ%-A 908
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18X SEM 1/20/00

CLARKE AUTQMQTIVE CONAULTANTS, ING.
MEE HIGHWAY £3

HOBCHTON, @A S0lie

. (708) SE4-AS20




18X SEM 1/20/00

¢
f
SLARKE AUTOMOTIVE CONSULTANTS, NC.
968 HIGHWAY K3
HOBCHTON, GA 30549
{TUR} BBA—4820




18X SEM 1/20/00

fan

. GLAMKE AUTOMOTIVE CONSULTANTS, INC.
THEE HIGHWAY 53
HOSRGHTON, @A 0843
(700 ABA-4330




18X SEM 1/20/00

¢
I
' . : CLARKE AUTOMGTIVE CONFULTANTS, IMC.
MED HIGHWAY E3 .
HOSCHTON, BA 50548
{704} s54—4a30



47







A Law & CoMPANY

, v Consulting and Analytical Chemists
3770 GAREN IHOUATRIAL Way FHOME: FFR-F18.-Fo&d
. . ) CHAMELEN, A, IIH'I. FaAX: TH-J10-2048
Chemical Report
05/G200

Number: 823957 Racalved: O [/14/00

99999

Clacke Automotive Consultants Ing.

3955 Hwy. 53

Hoschron, GA, 30548

Dmr_iﬂl:inn: Brake Deactivation Switoh, Plastic onse with 13 parts

A box containing several parts end subassamblins was submiced for evaluation of
their chemical makeup. The parts were dissassambled, damaged crudse control eutayt

switch parts.
Only some were evaluated for chamical analysis. Number 4,6,7 and 8 wers
extracted for brake fluid using the commen solvent, ehioroform. All of thess showed

significant amolunts of DOT-3 brake fluid. Number 2 was axtractad but thece was no
visible wet ( possibie brake fluid) extract found.

. Tha grean semi-3clid matarials faund in #4 and & wers washed with solvent and
the brake fluid removed. Thix procediers [eft them as dry powders, The powdery
. residuss wetn dissolved ia acid and the solutions axamined for metals by ICP, Both wers
primarily copper with some alloying agents, primarily zine. The white substance found
on nimber 3 wad treated scmilarly and Found to be zine with the dark partioley iron. All
of thega are as oxidea or other comosion products such as carbonates. .

L 12 L]

Respactiinlly Submittad,
LAW & COMPANY

b T, & 22

.’ 5 32000amg

b npwraiminmd foe u parind ofdsty ol s i : oy
damplm wrw _m‘- -1—-1{.- xy day “mmmmummnwwhn

ERd2-220-f 9048
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Protocol
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FHHIH-HHT

s v, Ford Motor company

199/ Lincoln Town Car

VIN: I, MEg 1993, Odo N\A miles Trip M\A miles.
Case #: RN/

Dear Mr. #HIHHH:

Please find below a suggested protocol for my continued investigation,

My suggested laboratory test protocol is as follows:

A,

B
C
D,
E

Place subject vehicle (SV) on vehicle hoist in inspection bay.
Photodocument SV from top and underside of SV,

Photodocument Suspension Leveling Pump and document by videography.
Perform X-Ray of Suspension Leveling Pump.

Disassemble Suspension Leveling Pump to reveal intemal components and
photodocument.

Cleaning for removal of surface contamination may be required and will be discussed as
necessary. Photodocumentstion will be by film and/or digita] media and videography.

Copies of photos and un-interprated data will be provided to all requesting parties and
will be shipped overnight COD as soon as available with permission of counsel.
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Caveat Regarding Disassembly/Destructive Examination - Walver of
Spoliation Claims

A full sound recorded videotape of these proceedings will be made in addition to
anty test videos.

The above described examinations and tests of the subject vehicle systems,
components and circuits may require various compoenent disassernbly, seperation,
inspection and testing above and beyond those service actions described in the
manufacturer service manuval. Some procedures mey involve a caleulatad
destructive alteration or disassembly in order to allow all participants to properly
further examine the component{s) listed. Afier these tests, re-assembly or re-
constitution to the prior at-accident state may not be feasible or desired,

The parties, specifically all Defendant(s) and all Plaintiff{s), by themselves and or
their attorneys signing the below acknowledgment to this section, agree that they
shall not present to the court any ¢laim of improper conduct by reason of
destructive testing of the Suspension leveling pump (SLFP) as described in this
protocol and the parties respectively waive any claim of abuse, aiteration,
spoliation with respect to said SLP.

If during the course of these examinations and tests on any particular component,
any party identifies an objection or reason to stop these examinations end tests on
that component(s) because of an issue of abuse, alteratlon or spoliation, it will
immediately notify the test operator of the objection, and all testing activities will
be suspended immediately as physically possible, until the issue is resolved.

The absence of such objections before, or during, these tests shall mean that all
parties waive any claim of abuse, alteration or spoliation as a result of the above
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tests and procsdures. A full sound recorded videotape of thesa proceadings will
be made. .

Signature Sheet for Acknowledgment of Walver of Aoy Claim of Abuse,
Alteration or Spoliation as a Result of the above Testa and Procedures,
Section €, CAC Protocol

Plaase feal free to suggest any further items or topics,

Yours very truly,

Richard A. Clacke

RAC:mac




