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Claim Detail Page | of 2

Claim Detail Report

Naia: Afl Costs are in US Dollars

Maodel Yeqr = 1994; Clalm Key = 13230817

Vehlcle Infarmation Claim Information
Model Year: 1994 Document Namber; (09173851
— ) , C11-JAN-
Market Derved: CfF - FORD DIVISION DERIVATIVE Repair Date: 1006
Body/Cab Type: (/EC - 4 DOOR SEDAN-6 LITE Distance: 15329
Yension/Seres: C/AB-BASE VERSION - CAR TIS: 21

Drive Type: C/B-2 WHL [/H REAR DRIVE
Vehicle Li ‘mCJFBI -CROWN VIC (ENSYEN L 14) [92-
‘Warranty Start Date: 16-MAY-1994

Production Date: 20-APR-15904

viN: 2FALPTLW3RX
' Expetwse Information
Dealer Inforniation
Costomer Paid Amouant: 0
Deajer Name PAUL WEST FORD, INC, Deductible Amonnt: O
Dealer Code: 04743 - Dealer Pald Amount: O
Address: 3313 NORTH MAIN ST Labot Cost: 23.26
City: GAINESVILLE Misc. Expense Ampunt;
State: FL Zip Code: 32609 Part Markup Amount:
Country: USA Region Cade: NA Malerial Cosi; 414
Phone: (352)537-3371 Total Cost Gross: 81.22

Cust. Concern Code: W03 - FRONT WIFERS TROUBLES
Condition Code: 28 - OPEN CIRCUIT
Technician Comment; OPEN CIRCUIT STEERING COLUMN-DASH SWITCH ASSEMBLIES -

DIAGNOSIS
- Custu:_:_mrﬂnmmt HﬂTI_E‘.RNulTENT WIPERS INOP AT TIMES .
Labor Op Code ' Labor Op Description Lahor Op Cost
STEERING COLUMN/DASH SWITCH ASSEMBLIEY
13300D e ANOSIS 18,61
SWITCH-MULTI-FUNCTION"WINDSHIELTY WIPER
13300004 REPLACE 4.65
Cauggl Full Part Nomber Part Part Exiended
Flag PREF DASE SUFF  Description  CPSC Quantity Amount
Y FIAZ 13K339 B SWITCH T/S& Ww 110501 1 41.4

heepa:/fweb.awssupp. ford. . Adeteilclm2(.cgi Tsrvi=ccodb2x&modelyr=1994&clmkey=1323081  2/4/2002

ERG2-B2%-A 11214




Claim Detail Page | of 1

. ﬁm WARRANTY EYETEM
Claim Detail Report

Note: All Costsarcin USDollars
Madel Year = 1994; Claim Key x 13230218

Vehicle Information Clalm Information
Modal Year: 1994 i Document Momber: 091 73853
Market Derived: C/F - FORD DIVISION DERIVATIVE Ropair Date: o5
Body/Cab Type: C/FC - 4 DOOR SEDAN-6 LITR Discance: 15329
Version/Series: C/AB-BASE VERSION - CAR TIS: 21

Drive Type: C/B-2 WHL L/H REAR DRIVE
Vehick Line: ?-CRDWN VIC (ENSYVEN114) [92-
Warranty Start Date: 16-MAY-1994

Production Date: 29-APR-1994

viN: 2FALPTtWIRXI
Expense Information
Dealer Information
Customer Paid Amount: {
Dealer Name FPAUL WEST FORD, INC, Deductible Amount; 0
Dealer Code: 04743 - + Dealer Paid Amount: 0
Address: 3333 NORTH MAIN ST Labor Cost; %3.06
City: GAINESVILLE Misc. Expense Amount; 4.55
State: FL Zip Code: 32609 Part Markup Amouni;
Countoy: USA Reglon Code: NA Material Cost; O
Phoae; (352)537-5371 Total Coat Groas: 97.71

Cust. Concern Code: ¥ -
Condition Code: * - [N/A]
Techrician Comment;
Customer Comument: 95525 CAMPAICN

 Labar Op Code Labor Op Description Labor Op Cost
953825C REPLACE 93.06

Cansal Full Part Number  Part Part Estended
Flag PREF BASE SUFF Description CPSC Quaatity Amount

Any commments?

hitps-iiweb.awssupp.ford. .. Adetailclm20.cgitarvr=ecodb2adrmodelyr=1 994&cimkey=1323081 2/4/2002

ERG2-0m-A 19215




Claim Detail

Page | of 2
"\ ANALYTRCAL WARRANTY STETEM
Claim Detail Report
Naio: All Costs are in US Dollar ~
Muodel Year w 1994; Claim Eey = 13471495
Vehicle Information Clalm Information
Model Year: 1994 Document Numbear; (929405 |
Market Detived: C/F - FORD DIVISION DERIVATIVE Repaic Date: ?ggﬁm
BodyiCab Type: C/BL - 4 DDOR SEDAN-6 LITE Digtance: 15908
Verslon/Series: C/AB-BASE VERSION - CAR TIS: 22
Drive Type: C/B-2 WHL L/H REAR DRIVE
Vehice Line: g?ﬂ-ﬂkﬂw VIC (ENSVEN1 14) [92-
Werranty Start Date; 16-MAY-1994
Production Date: 20-AFR-1994
VIN: 2FALPTIWIRX
Expense Information
Deqler Information .
Costomer Paid Amount: 0
Dealer Name PAUL WEST FORD, INC. Deductible Amount:
Dealer Code: 4743 - * Dealer Paid Amount: O
Address: 3333 NORTH MAIN ST Labor Cost: 228
City: GAINESVILLE Misc. Expense Amount:
State; FL Zip Code: 32609 Part Markop Amount;
Country: USA Region Code: NA Matorial Cost: 174.16
Phgne: (352)537-5371 Tatal Cost (rass: 471,82

Cust. Concemn Code: P59 - OTHER AUTOMATIC TRANSMISSION TROUBLES
Condition Code: 08 - OTHER/UNENOWN(INO APFROPRIATE COND. CODE)
Technician Conment: CONVERTER SHUTTER CONCERN PER TSB 95 23 4
Customer Commend: TRANSMISSION CHATTERS GOING INTO CVERDRIVE

9523041  REPLACE 228 ]
Canial Full Part Number Part Part Extended
Elag PREF BASE SUFF Description CPSC Quantity Amount
N FIVY7A098 A SCREEN ASY - OIL PAN 070100 1 6,95

N XT 2 QDX MOTORCRAFT BATTERY 190101 12 17.38
Y FSZZ 1902 ARM  CONVERTER ASY 07106 1 149.33

ekl ™ ot ®

ADY cummenks?

hitps:/fweh awgsupp. ford.. /detailclm?20.cpifarvrescodb2xd&modelyr=19M4&clmkey=1347 143 2472002




Claim Detail _ Page | of 2

%m WAREANTY BYSTIEM
Claim Detail Report

Mote: Al Costs are in US Dollars
Model Year = 1994; Claim Key = 15659626

Vehlcle Information Clalm Information
Mods] Year: 1994 Document Number: 00125151
Market Derivad: C/F - FORD DIVISION DERIVATIVE Repair Date: 1on
BodyfCab Type: C/FC - 4 DOOR SEDAN-0 LITE Distance: 21633
Version/Series: C/AB-BASE VERSION - CAR TIS: 27
Drive Type: C/B-2 WHL L/H REAR DRIVE
Vehiclo Line: gTB-CRDWH YIC (ENS3/ENL 14} [92-
Warranty Start Diate: 16-MAY- 894
Production Date; 29-APR-1994
viN: 2raLp7 1 w3RxIE
Expense Information
Dealer Informution
Customser Poid Amount:
Desaler Name PAUL WEST FORD, INC. Deductible Amount: O
Dealer Code: 04743 - * Dealar Paid Amount: O
Address: 3333 NORTH MAIN ST Labor Cost: 149,15
City: GAINESVILLE Misc, Expense Amount: 0
State: FL. Zip Code: 12609 Part Markup Amount:
Country: USA Reglon Code: NA Matarial Cost; 128.97
Phone: (352)537-5371 Total Cost Gross; 329.71

Cust. Concarmn Code; * -
Condition Code: * - [N/A}
Technician Comment;
Customer Comment: 96826 PROGRAMO0S @N 4289 MN B36G 000NN NFSN <N

Labor Op Code Labar Op Description Labor Op Cost
REPLACE

BRGA 9.62
BasC REPLACE 33.68
BESD REPLACE 14.43
B8GE REPLACE 28.B7
B86F REPLACE 13,68
BR6G = REPLACE 28.87

hitps:ifweb.awssupp.ford.../detailelm20.cgidarvr=ecedb2xdemodelyr=1994&clmke y=1565962  2/4/2002

15217




Claim Detail Page 2 of 2

. Causal Full Part Number Part Part Extended
Flag PREF BASE SUFF Description CPSC  Quaptity Amount
N FAPZ 6A642 AA COOLER CRANKCASE OLNANANA | 121,43
N EFZ 19548 AA ANTI FREEZE NANANA | 6
N FIAZ 19A503 A CHEANER-CHEMICAL NANANA 1 154

hitpa:/web.awssupp. ford.. Adetailel . ogi Parvemeccdb2 x &modelyr=] 904 & ckmbey= 1 565962 2452002

ERRZ-823-n 1K218



Claim Detail

Pogs 1 of 2
Claim Detail Report
Note: All Costs aze in US Dollars .
Model Year = 1994; Clabn Key = 17985040 o
Vehicls Information Clalm Informabon
Modal Yaar: 1954 Docoiment Number: 01414151
Market Derived: C/F - FORD DIVISION DERIVATIVE Repair Date: g
Body/Cab Type: C/FC - 4 DOOR SEDAN-6 LITE Distance: 79324
Version/Serics; C/AR-BASE VERSION - CAR TIS: 36
Drive Type: C/B-2 WHL L/H RRAR DRIVE
.. C/FB-CROWN VIC (ENSWENI 14
Vehicle Line: g'qo- )
Warranty Start Dace: 16-MAY- 1994
Production Date: 25-APR-1994
viN: 2FALP7IW3IRX
Expensa Information
Dealer Information
) Customer Paid Ampunt 0
Dealer Name PAUL WEST FORD, INC. Deductible Amount: 0
Dealer Code: 04743 - * Dealer Paid Amount: 0
Addrass: 3333 NORTH MAIN ST Labor Cost: 110.63
City: GAINESVILLE Misc. Expenss Ampuat
state: FL Zip Code: 32609 Part Markup Amount:
Country: USA Region Codas: NA Maierial Cont: 39.25
~ Phone: (352)537-5371 Total Cost Gross: 235,58

Cust Concern Code: A9% - ADMINISTRATIVE (PARTS RETURN/ETC.)
Condition Code: 2R - OPEN CIRCUIT
Technician Comment: NO START;EDIS MOD OPEN CIRCUIT SERVICE BAY DIAGNOSTIC
SYSTEM {SBDS) START-UP - TEST
Cugtomer Comment: CRANKS NO START

— L i e & -

Labor Op Code Lahor Op Descripiion Labor Op Cost
156508 .?glsi;ﬂfﬂ BAY DIAGNOSTIC SYSTEM (SBDS) START-UP 481
13650E1  EEC SELF-THST TEST 19.24
15650B1X1 EXTRA TIME TO REPEAT FINAL QUICK TEST 481
1565085  DCL DISPLAY TEST 14.43
15650E12 IGNITION SYSTEM TESTS TEST 14.43
15650E18 IDLE DATA DISPLAY TEST 14.43

hitps:/fwab.awrsupp, ford. . fdetailclm2().cpi fervr=eced b2x&modelyi=1994&chrtkey=1798504  2/4/2002

EAB2-225-A 15218



Claim Deteil Page 2 of 2

. 15650E20 FUEL PRESSURE & LEAKDOWN TEST 14.43
15650E24 RELATIVE INJECTOR FLOW TEST 14.43
DIS IGNITION MODULE OR IGNITION ELECTRONIC DISTRI
L2650D59 REPLACE 9.62“ _
Cangal Full Pavt Nomber Part Part Ewtendod
Flag PREF BASE SUFF Bescription CPSC  Ouantity Amount

N F58Z 12K072 AA MODULE ASY IGNITION NANANA 1 B9.25

Any compna?

https:#web.awssupp.ford.. Jdetailclm20.cgitsrvraccedb2xfamodelyr=1994&clmkey=1798504  2/4/2002




Claim Detail

Page | of 2
Claim Detail Report
Note: All Costs are in US Dollars o o
Model Year = 1994; Claim Key = 18119124
Vehicle Information Claim Information
Model Year: 1994 Document Number: 01 438351
Market Darived: C/F - FORD DIVISION DERIVATIVE Repair Date: w
Body/Ceb Type: C/FC - 4 DOOR SEDAN-6 LITE Distance: 30100
Version/Series: CAAB-BASE VERSION - CAR TIS: 36
Drive Type: C/B-2 WHL L/H REAR DRIVE
., C/FB-CROWN VIC (EN5S3/EN114}
Yehicle Line: (92-02]
Warrasty Start Dare: 16-MAY-1994
Production Date: 29-APR-1994
VIN: 2FALP7 1 W3R
Expenge Information
Dealer [nformation
Customer Paid Amount: 0
Dealer Name PAUL WEBST FORD, INC. Deductible Amount: O
Degaler Code: 04743 -+ Degler Paid Amount: O
Address: 3333 NORTH MAIN 8T Labor Cowt: 38,48
City: GAINESVILLE Misc, Expense Amoant:
Stats: FL Zip Code:32609 Part Markup Amoant:
Country: USA Region Code: NA Material Cost; 3,54
o Phone: (352)537-5371 Total Cost Gross: 43 .44
Cust Concern Code; D02 - ENGINE WOULD NOT START
Condition Code: 28 - OPEN CIRCUIT
Technician Commant: NO STARTINTERMITT OPEN IN RELAYSEEC {QUICK TEST) -
DIAGNOSIS
Customer Commant- C.§. VEHICLE CRANKS N_E S‘I".._ERT AT TIMES o
Labor Op Cogde Labor Op Description Labor Op Cogi
126%0D EEBC - (QUICK TEST) DIAGNQSIS 19.24
12650DX]1 EXTRA TIME TO REFEAT FINAL QUICK TEST 481
POWERTRAIN CONTROL MODULE (PCM) - RELAY
Causal Foll Part Number Pari Fart Extended

Flag PREF BASF SUFF Description CPSC Quanglly Amount
N FOAZI4NOB? A RELAY ASSY NANANA 2 354

hitps:/fweb awssupp.ford.. Aletaikclm20.cpi lervi=eocdb2x Smmodelyr=19M&clmkey=1811912 2/4/2002

15301



Claim Datail Page 1 of |

ANALFTTCAL WARRANTY STSTEM
e At

Claim Detail Report

Note: All Costs are in US Dollars
Model Year = 1094; Clalm Key = 18294933

Vehicle Informaiion Clalm Information _

Model Year: 1954 Document Number: 1622951
Market Derived; C/F - FORD DIVISION DERIVATIVE Repair Date: %g;n;nw-
Body/Cab Type: C/FC - 4 DOOR SEDAN-6 LITE Distance: 31257

Version/Series: C/AB-BASE VERSION - CAR TIS: 37
Drive Typs: C/B-2 WHL L/H REAR DRIVE
. C/FB-CROWN VIC (ENSYEN!(4)
Yehicle Line: [92-02]
Wartanty Start Date: 16-MAY-1994
Production Dats: 29-APR-1994
VIN: 2RALP7 I W3IRX
Expense Information

Dealer Information

Dealer Name PAUTL. WEST FORD, INC.

Dealer Code; 04743 - *
Address: 3323 NORTH MAIN ST
City: GAINESVILLE
State: FL Zip Code:32600
Couniry: USA Region Code: NA
Phone: (352)537-5371

Cuostomer Paid Amounk: [
Deductible Amovnt: O
Dealer Paid Amount; 0
Laboc Cost; 28.87
Misc. Expanss Amount: 4.81
Part Markop Amount:
Matariat Cost: 9.78
Total Cost Groas: 47,37

Cust. Concern Code: * -
Conditicn Code: * - [N/A]
Technician Comment:
Customer Coimsiient: 97563 CAMPAIGN

Labor Op Code Labor Op Bescription Labar Op Cost

. J1SesC L AR —

Caugal Full Part Number Part Part Extendsd
Flag EREF BASE SUFF Description CPEC Quantity Amount
N F6AZ16K639 AA STRIKERHOODLATCHOI0208 1 978

— . )

htipa:fiweb.awssupp. ford.. /detailclm20.ci ?srveecodb2a& model = 1994 &clmkey=1 822498 2/720(2




Claim Detail : Pagz | of 2

. ANALFTICAL WARBANTY SFOTEM

£ A
Claim Detail Report

Note: All Cpats are in US Dollars
Model Yeaur m 1994; Claim Key = 20786330

¥ehicle Information Clalm Information
Model Year: 1994 Document Number: 63652351
Masket Derived: C/F - FORD DEVISION DERIVATIVE Repair Date: | 280G
BodyAZah Type: C/FC - 4 DOOR SEDAN-S LITE Distanca: 41572
Version/Series: C/AB-BASE VERSION - CAR TIS: 52

Drive Type: C/B-2 WHL L/H REAR DRIVE
. ..., C/FB-CROWN VIC (ENS3/EN114)
WVehicls Line: [92-02]
Warranty Start Date: 16-MAY-1994
Production Date: 20-APR-19094

VIN: 2FALP7IWIRX
Expense Information
Dealker [nformation
Customer Paid Amount: 0
. Dealer Name PATTL WEST FORD, INC. Deductible Amount: 0
Dealer Coda: 04743 - * Dealer Paid Amount; 0
Address: 3333 NORTH MAIN ST Labor Cost; 88 4
City: GAINESVILLE Misc. Expense Amount; 0
State: FL Zlp Code: 32609 Part Markup Amount:
Country: USA Begion Code: NA Material Cost; 11,66
Phone; (352)537-5371 Totel Coet Gross: 100.06 )

Cust, Concern Code: DO2 - ENGINE WOULD NOT START
Condition Code: 42 - DOES NOT QPERATE PROPERLY
Tachnician Comment: SENSOR FAILED EBEC (QUICK TEST) DIAGNOSIS
Customer Comment: CRANKS NO START AND QUITS WHILE DRIVING

Labor Op Code Labor Op Descriptlon Laber Op Cogt
12650D  EEC - (QUICK TEST) DIAGNOSIS | 0.8
12650D45  PIN POINT TEST DIAGNOSIS 156
12650D55 IGNITION SYSTEM DIAGNOSIS 26
12650D57  SENSOR ASSEMBLY - CRANKSHAFT TMING REPLACE 26
Causal Full Part Number Part Part Extended
Flag PREF BASF. SUFF Description CPSC Quantity Amount -

Y FIAZSCI1S A SENSORCRANE TIMINGOIXXXX | 11,66

https-/fweb. awssupp.ford.. fdetailelm20.cgifsrvr=cccdblx Sanodely =1 994 & oimkay=2078633  2/4/2002
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2. LPNIW3IRX160317

OASIS RESULT:
2FALPT WA

h VEHICLE INFORMATION

VEHICLE DESCRIFTION BODY STYLE
1984 CROWN VIGTORIA 4 DR BEDAN POLICE

TRANSMISSION AXLE CODE
4 5PD OD AODE X5

- GENERAL WARRANTY INFORMATION

WARRANTY START DATE BULD DATE
05N 1964 Q41251904

P> WARNING MESSAGES

LESS THAN TWO DEALER APPFROVED AWA REPAN VISITS PAID TO DATE
P FIELD SERVICE ACTIONS

NO CAMPAIGN MESBAGE(S) FOUND
Pp-EXTENDED COVERAGES

0707 - EXPIRED

STANDARD DEQUCTELE: ¢ USD
CWNER NAME: , CITY OF GAINESVILLE
OPTIONS:
EXPIRATION DATE: 05/ A4 399
DIBYANCE: 75,000

AENTAL: 28 UP TO 5 DAYS

TOWING: 46 USDH

CONTRACT 80LD BY: LU9A p4sas

jp REPAIR HISTORY
NO REPAIR HISTORY ON VEHICLE

END oF oasis REFORT FoR 2raLrriwar i

Pape 1 of 1
panizem
16:00:40
ENGINE ENGINE CALIERATION
4.6L SOHC (ADMED) 418IRODA
START ODOM
Q0003

hap:mecﬁsmﬁm.mfurimmhdimﬂhb&hmcmisfumqmsp?ﬁmﬁﬂmImﬂlml?&hmﬂcuh&m:rdcst:RELEASE 2/4/2002
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Hoffman, Mark (M.EL} __ —

From: LaRoucha, Stewa (8.)
Sant: Tuaeday, February 17, 2002 8:55 Al
Tioe Hofiman, Mark (WLE.)
Subjact Brake Switch Analynia

Mark: Hede & a copy of the Cendral Lab work request:

Anlevnsgeaal . e

In ordar to dissasamble a switch, 1 firat out the aluminum crimp Ang off with a Jewalar's saw. The cup can then
be cut open b expase the Kapton by ellcing off the crimp with a lathe, or with a Jewsler's saw. The mait thing
in k2 dr the cutting dry 80 that Interior doea nat become contaminated. Give me a cell when you get back.

Siove LaRouchs
Morth Amsrioan Makerisls Enulnuﬂg and Testing
Metalmgy andl Mechanoal Teating, Laboratory, Foom N4TO

Phene: [213) 845-4878 FAX {318) sen-1di4
Inkomers
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Huﬂman= Mark {I_I.E.)
.
Fram: O#, David {0.J.)
Sant: Thursday, Eeptermber 12, 2002 11:30 AM
Ta: Hoffman, Mark {M.E.]
Suhject: NHTEA Inveatigation Upgrads

MNHTSA formally upgradad their investigation, attachad le the resuma,

e . pdi

Ragards,

Automstive Bafaty Offica - Production Vehicle Safety
Faldarne Plaza South, Ste. 500

330 Tawn Cantar Crive

Dearbom, Ml 48128

Phane: 313-33-75645
Fac 31 3-58-42268

ENdZ-029-4 19311




Haffman, Mark (M.E.) —

From: Ott, David {D.J.)

Sank Tuoeday, Sapternber 10, 2002 10:53 AM

To: Hofiman, Mark {(M.E.)

Ce: Lampe, Douglage (0.B.)

Subject: FW: Cloalng/ Resume: RQ0T-002 Upgrade Aesurne: EA0Z-028 Engine Compartmant Fires

MY:Town Car, CrVie, Grand Maroule 1532-07

FY1, NHTSA' upgrade reslmse for Town Car, Grown Vie, Grand Mamuis engine compartment firas attached.
Wa hava not yat raeeived their formal inquiry (et of questions) yet, which wil eet things n motion here again.
Regards,

Dasid §. O
Automative Safety Offics - Preduction Vehicie Safety
Fairana Plaza Scuth, Ste. 500

330 Town Center Drive

Caarbom, Ml 43126

Phone: 313-33-78645
Fax: 313-58-42288

{EL1.}; Fwiffar, Robert {R.);
Peter {#.0.); Stinda, Hicharl (NL).); Swesney, Sl:eplu'le{ﬁ.l..j M Michael {M. ;,mﬁh,mrr.s.;u_. Veriima, James

ﬁ};{nﬂm Bak: (RL); Wickenhebwr, Francs (F-2.); Wilkdng, Linda (L.AJ); Wil Trevor (T.G.); Witkowsk, Paul (P.C); Tu,

Subject= wmm—m Lipgracls Resume; EAOZ-025 Engine Compartment Arma MY Town Carn, Cr Vic, Grard Marduly 1992-

K L-a01 . pal END3~0A3, pudt

Waon « wice day!
Faddn Tland

ER2-D25-A 19212




R

Bubject:
Looation:

Stark:

End:
Show Thme As:

Masting Status:

RAequivad Attendsss:

Imporisnos:

Panthet Cer Underhood Fire Govamment Guery - Data Raview
AC3 D23

Tue 1/82002 11:30 AM

Tue 1/8/2002 12:30 PM

Tantatve

(nona}

Mot yet espondad

Aanucal, Mike (M.P.); Renuad, I-‘Ikn-{M.F.}; Faah, Jamaa Jay (J.W._x Porr, Fred [F.J,);
Chrietensen, Kris (K.5.); New,, Bay (R.A.); Oft, David (D.J.); Lampa, Douglase (D.B.); Green,
Timathy {T.A.); Holfman, Mark (M.E.}; RC3 Cond. Room D23 {32)

High

FAsH, 3omes TBY (1) TEask xBisps

CHRmTEusN, KK (0<)  ReaviT!  v31§497

PeRTER, FRirt(F. T.) MBLALKME x0T 94

EQE-028-5 18513




. Hoffman, Mark iEE.!

Subject: NHTEA inguiry RQ01-002 Town Car Underhood Flres
Locaton: ESE FPS 500 EAST (12); ESE FF3 500 WEST (12)
Skt Thu 10/25/2001 4:15 PM

End: Thu 104252001 5:15 FM

Show Tims Aa: Tonlathva

Amcurrenca: (ncne)

Masiing Statua: Mot y#t recpanded

Requirsd Altancees: O, Denid (DLL); Newi, Ray (RAL: Morey, Phyllis (P.); Masters, Tom (T.E.); Perter, Fred
{F.l}; Chitenaan, Krig (C5.); Hoffman, Marc (M.E.); Fash, Jarmes Jay i LW.): Lampe,
Dougisas (D.B.); Saochettl, David (D.M.); Nkiforuk, Michesl (W.); Kafatl, Jossph {J,.W.}
Tnijlile, Thomae (T.G.); Trumble, Janet {1.}; Mocre, Philip (P.A); Balint, Gary (0.5.)
. Qptlonal Atiandses: Koeppal, BHl (W.J.); Tokarsky, Michaal (M.); Sabaitls, Christine {C.R.)

This will ba the kick-off masting for the subject NHTSA Inquiry.

NHTSA has opened this invastigation to evaluate the appropriakenaas of the acope of safety recall 39515
conceming certaln 1982-1883 MY Town Car, Crown Vic and Grand Marquis vehicles. This recall pertained to
the speed contral deactivation switch.

NHTSA has reportadly recelved complaints of Town Car, Grown Vie and Grand Marquis vehicles cutekde af
the racall populatdon which have also experienced underhood firas.

. Flegse sand a rep. If you cannot attend. Feel free to contact ma if you have any questions.
Regarde,

Dawie §. Ot

Automotive Safety Offica - Production Vahide Safety
Fairlane Plaza South, Ste. 500

330 Town Centar Drive

Dearbom, M 48128

Phone: 313-33-78645
Fax: 313-59-42288 -
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in Saptamber, 2001 two new safety investigations Invalving Ford vahicles weare opened by
the National Highway Traffic Safety Administration {NHTSA), no cumently pending
investigations ware upgraded, and na investigations wera clpsed. No new non-compliance
investigations wers inktlated.

NEW SAFETY DEFECT INVESTIGATIONS:

1.

PEQ1-033 - 1697-1888 F150 ~ Eteering Column Failure
Alleged defect: A lesa of machanical connection batween the steering column

Intermadiate shaft and the steering gear input shaft resuits in complete ioss of
stesring control

Number of allagedly related complaints raceived by NHTSA: 7

Number of allagsd accldenta/injuries: According fo NHTSA VOQ, One crash with
miner Injurles :

Number of vehicias potentlally affscted: TBD

RQO1-002 - 15821894 Town Can'Crown Victaria/Grand Marquis — Engine
Compariment Flres

Allaged defect: An engine compartment fire can develop during vehicle storage with
the engine off and tha vehicle unattended

Humbar of allagedly related compilaints recelved by NHTSA: 11
Number of alleged accidente/injuies: None

Number of vehicles potentially affected: 760,000

Othwr:

- Ford recalled approximately 278,000 1992 and 1993 modal year Town Car,
Grand Marquis and Crown Victaria vehicles in May, 1889 to raplace the crulse
control deactivation awitch becauaa of the potential for firas.

- NHTSA has recaived six complaints and nine firs departrment reports invalving
15 engine compartment firea on 1992 - 1994 model year Town Car, Grand
Marqule and Crown Victorla vehicies. Each raport includes an afegation that
the vehicle caught fire while parked with the engine off. NHTSA beliaves
alaven of the 15 complaints inveivae vehicles built after the ending butld date
for the recall.

UPGRADED SAFETY DEFECT INVESTIGATIONS:
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EAQ2-025 MY1992-97 CV/GM/TC Enpine Compartment: Fire
Kick-0OfF Meeting
July t4, 2003

Invited Altendaas

Critical Concamn Coardinator: ¥ris Christansan
QGC (Sai=ty and Dlscovery): Jennifer Glihaal, Jay Loge!,
Rebart &'Donnal, Paul Fabisn, Mariyn Taulbae
Elcirical PMT - EN: Greg Swadiing
Elgcirical PMT - FN: Johnathan Larimera
Chessis Eng: Jay Fash, Frank Castly
PVT Enginearing: St Thomes: Suzanne Faman
Wixom: Todd Hosvenar
GCE - EESE: Fred Porter
Darign Analyele: Mark Heffman
PVEC Dept. Manager : Ray Navi
PVSC Safety Invesiigation: Linda Wikine, Miks Kwlatkoweld, Jos Wickenheioor
FVEC Intamal Eafaty investigetons: Mike Tokarsky
FCSD Program Manager - Raecall: Gary Bafint
FCSD MCRS rep: Janet Trumbia
CQuailly - COiS rap: Phil Moora, Lauren Ganncn

Agenda
Purpose

Develop response plan for NHTSA Inquiry, induding
agreement on roleg/respeneibilities and timing.

Dicussion Toplkea
1) Introductiona 9 minutes
2) Reviaw systom & components 5 minutes
3} Discuasion of issus 10 minutes
4) Investigation procass overview 10 mimutas
a)What OGC will be requesting
b)What FVSC will ba requesting
£} Raview of NHTBA Inquiry and Timing 10 minutes
See Attachment 2 '
Rasponsa due to NHTSA August 28 (8/22 |s target date)
8) MORS, CQIS & AWS eearch criteria 5 minutes
2) Part numbers
b) Symptom codes
7 QEA Al 10 minuias
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