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Claim Petail Page 1 of 1

Claim Detail Report

Notc: All Costs ate in US Dollars.
Model Year = 1996; Claim Key = 12560323

¥ehicle Information Clalm Information
Model Year: 1996 Document Numbee: 02974851
Market Darived: C/F - FORD DIVISION DERIVATIVE Repair Dae: 1 ooui
BodyACab Type: C/FC - 4 DOOR. SEDAN-6 LITE Distance; 22708
Version/Secies: C/AB-BASE VERSION - CAR TIS: 25

Drive Typa: /B-2 WHL 1/H REAR DRIVE
.. C/FB-CROWN VIC (ENS/EN! 14)
Vehicle Linc: 05 h31
Warranty Start Date: 06-MAR-1996
Production Date: 14-FEB-1996

VIN: ZFALP7IW3
Expenas Information
Dealer Information
Customer Paid Amount: O
Dealer Name PAUL WEST FORD, INC. Deductible Amount: (¢
Dealer Coxkes: (4743 - * Dealer Paid Amount;
Address: 3333 NOETH MAIN ST Labor Cost: 149.1
City: GAINESVELLE Misc. Expense Amount:
State: FL Zip Code:32609 Part Markup Amount;
Couniry: USA Region Code: NA ~ Maiorial Cosi; 146,69
Phone: (352)537-5371 Total Cost Ciross: 354.47
Cust. Concern Code: * -
Condition Code: * - [N/A]
Technlcian Comment: 97813 PROGRAM
Customer Comment: 978 13 PROGRAM
Labar Oy Code Labor Op Description Labor Op Cont
BISB . . 149.1
Cansal Foll Part Number fart Part Extended

Flag PREF BASE SUFY Description CPSC Quantity Amount
N FAZ 9424 BB INTAKEMANIFCLDO30001 1 141,94
N EIFZ 19549 AA  ANTIFREEZE (30300 1 4,75

Any commeats?

hitps:/fweh.awsanpp.for.. Jdetatlclm20.cgi Panvr=coed b2xdmodelyr=1 9068 cImkey=a1 256032 7/19/2002

ERNZ-023-A 15148




Claim Detail Page 1 of 1

ANALY TICAL WARRANTT SYETEM

L e
Claim Detail Report

Note: All Coste aps in US Dollars
Modet Year = 1996; Clalm Key = 12542026

Vehlele Information Claim Informaiion
Model Yenar: 1996 Document Number: 02974852
Market Derived: C/F - FORD DIVISION DERIVATIVE Repair Daie: :;ﬂm
Body/Cab Type: C/FC - 4 DODOR SEDAN-6 LITE Distance: 22708
Vemion/Serics: C/AB-BASE VERSION - CAR TIS: 25

Driva Type: C/B-2 WHL L/H REAR DRIVE
. . CFB-CROWN ¥IC (ENS3/EN1 14)
Vehicls Line: [92-03]
Warranty Start Date: 05-MAR-1996
Production Date: 14-FEB-{ 956

vIN: ZFALPTIW3TX ]
- Dealer Information

. Customer Paid Amount: 0

Daaler Name PAUL WEST FORD, INC. Deductible Amount:

Dealer Code: 04743 - * Dealer Faid Amount: O
Address: 3333 NORTH MAIN 5T Labor Cost: 14.91

City: GAINESVILLE Misc. Expense Amount; 0

State; FL Zip Code:32509 Part Markup Amount:

Country: USA Regioca Code: NA Material Cost: 0

Fhone: (352)537-5371 Total Cugl Gross: 1494

Cust. Concern Code: A99 - ADMINISTRATIVE (PARTS RETURN/ETC.}
Condition Code: 42 - DOES NOT OPERATE PROPERLY
Techaician Comment: POM QOUT OF RANGE 97101
Cuctomer Comment: $TT01 PROGRAM

Labor Op Code Labor Op Description Labor Op Cont

SSM1B ) |
Causal  Full Part Number Part Part Extended
Fiag PREF BASE SUEF Description CPSC Quantity Amount
BCC PROCESSOR RECAL -

Y * RECALEM * 031405 O 0

EMISSICNS

Any commenty?

ER82-229- 15141

https:tweb.awssupp.for.. Jdetrilelm2.cgi Tarvr=ecodb2x &modelyr=19968cimkey=1254202  7/19/2002




Claim Detail Page 1 of 2

S
Claim Detail Report

Note; All Costs arc in US Dallars -
Model Year = 1995; Claim Key = L5137470

Vehicle Informuation Claim Information
Model Year: 1996 Document Nummber: (3455051
Markat Derived: C/F - FORD DIVISION DERIVATIVE Repair Date: f;,‘.u"{w
Body/Cab Type: C/FC - 4 DOOR SEDAN-6 LTTE Dristance: 25773
YersionSeries: C/AB-BASE VERSION - CAR TIS: 29

Drive Type: C/B-2 WHL L/H REAR DRIVB
Veticle Line: g?amuw VIC (ENS¥EN114) [92-
Warranty Start Diate: 06-MAR-1996
Production Date: 14-FEB-1996
vIN: 2FALPT WA TX I

Expense Information
Dealer Inforuration
Customer Paid Amoant; 0
Dealer Name PAUL WEST FORD, INC. Deductible Amount:; O
Dealer Ciode; 04743 -* - Dealer Puid Amount; 0
Address: 31333 NORTH MAIN ST Labor Cost: 62.4
City: GAINESVILLE Misc. Expense Amount O
State: FL Zip Code:32609 Part Markup Amount:
Counry: USA Reglon Cods: NA Material Coat: 42,13
Phone: (352)537-3371 Towl Cost Gross: 104,53

Cust. Concern Cede: E29 - "CHECK ENGINE' LIGHT TROUBLE
Condition Code: 4] - STICKS/BINDS/GRABS
Technician Comnmentz IAC STUCK SERVICE BAY DIAGNQSTIC SYSTEM (SBDS) START UP

TREST
Customer Comment: CTHECK EMGINE LIGHT IS COMING ON
Labor Qp Code Labor Op Degeription Labor Op Cogl

18630E %?ICE BAY DIAGNOSTIC SYSTEM ({SBDS) START-UP 10.4
156%0E1  EBC SEL¥-TEST TEST 104
15650E1X1 EXTRA TIME TO REPFEAT FINAL QUICK TEST 52
1265003  VALVE ASSEMBLY (IDLE AIR CONTROL) - IAC REPLACE 156
15650E2  PIN POINT TEST {SBDS) TEST 1556

15630E5 DCL DISFLAY TEST 52

https;ifeveb.awssupp.for.. fdetailelm2(.cpi lervrmecedblx&umodalyr=1996&cimoey=1513747  7/19/2002

EABZ-E2%-A 15142



-

Claim Defail . Page 2 of 2

Cauwsnl Full Part Number Part Part Extended

Flag PREFBASESUFF  Descipton  CPSC Quantity Amount
Y F6AZOFILS BB VALVE-AIR BYPASS030001 1 4212

ALy commeniz?

hétps:/Aweb.awssupp.for.. /detailchn20.cpi tervr=sccdb2x&modelyr=1996&clmkey=1513747  7/19/2002

EAB2-82%-R 15142



Claim Detait

Page 1 of 2
ANALFTICAL WARRANTY ETETEM
S G
Claim Detail Report
MNote: All Costs are in US Dollars R o
Model Year = 1996: Claim Key = 21170044
Yehicle Information Clalm Information
Model Year: 1996 Docunent Number: 06824101
Market Detived: C/F - FORD DIVISION DERIVATIVE Repair Dats: %‘i’m
BodyACab Type: C/FC - 4 DOOR SEDAN-6 LITE Distence: 61363
Versinn/Series: C/AB-BASE VERSION - CAR TIS: 69
Drive Type: C/B-2 WHL L/H REAR DRIVE
. CYFRCROWN VIC {BNSVEN114)
Vehicle Line:
[92-03]
Wamanty Start Date: 06-MAR-1996
Production Date; 14-FEB-1998
VIN: ZFALPVIW3
Expense Informathost
Depler Information
Customer Paid Amount: 0
Dealer Name GAINESVILLE FORD Daductible Asnourt: 0
Dealer Code: 03943 - * Dealer Paid Amount: O
Addrasz- 31333 NORTH MAIN STREET Labor Cost: 195.6
Clty: GAINESVILLE Misc, Expense Amount: 0
State: FL Zip Code:32609 Part Mackwp Amount:
Country: USA Region Code; NA Materlal Cost 20965
Phope: (352)537-5371 Total Cost Grogs: 405,25
Cust. Concern Code: * -

Condition Code: * - [N/A)
Technician Comment: PROGRAM D1M)2 PRESSURE TESTED COOLING 8YS FOUND LEAK
FROM CRACK IN MANTFOL REFLACED MANIFOLD AND GASKET
Customer Camment: CUSTOMER STATES INTAKE MANIEOLD IS LEAKING AND CK

ENGINELIGHTISON =~ e
Lahor Op Code Labor Op Deacription Labor Op Cost
01MO2B 195.5 _ I
Cangal Foll Part Number Part Part  Extended
Flag PREF BASE SUFF Deacription CESC Onantity Amoond

N FSAZ M24 BC INTAKE MANIFOLD 030001 i 197.18
N XWTZ 9439 AA GASKET-INTARE MANTFOOSXXXX | 3.53
N VvC 4 A MOTORCRAFT BATTERY 030307 4 6.94

bittps:Aweb. awssupp.for... /detailclm20.cgiTsrvt=ocodb2x &emodelyrm1996&cimicoy=2117004  7/19/2002

ERBZ-DIS-A 15144



SFIST O-SE-TRE

o ALPTIWITX 150183

OASIS RESULT:
FaLprwaT
b VYEHICLE INFORMATION
VYEHICLE DEECANFTION BODY ETYLE
1858 CROWN VICTORIA, 4 DR SEDAN POLICE
TRANSMESSION AXLE CODE
SF70N 4 SPD AUTO a5
o GENERAL WARRANTY INFORMATION
WARRANTY START DATE BUILD DATE
DEOGH BOE 02N 4 D08
’ WARNING MESSAGES

ENGINE ENGINE CAl IBRATION
4.6L SOHC (ROMEQ) S1BIR11A

SALE MILEAGE
DOG10

LESS THAN TWO DEALER APPROVED AWA REPAIR VISITS PAID TO DATE

mLﬂ SERVICE ACTIONS

CAUTION: MAY NOT NEED REFAIR; SEAVIGE ONLY IF CONCERN 15 PRESENT.

PLEABE AEFER TO DEALER LETTER FOR PROGRAM COVERAGE

4.6l BOHC INTAKE MANIFOLD - ADDITIONAL COVERAGE TO 7 YEARS FROM THE WARRANTY
START DATE REGARDLESS OF MILEAGE

BRED1 MASS AIR FLOW SENSOR REPLACEMENT

[p-EXTENDED COVERAGES
NO ESP INFORMATION AVAILABLE

- REPAIR HISTORY

10222001 DEALER:; Gainesville Ford
WARHANTY CLAR NUMBER: De8241

PROGRAM 01M(2 PRESSURE TESTED COOLING 5Y5 FOUND LEAK FROM CRACK IN MANIFOL RE PLAGED MANSFOLD AND
GASKET

END OF OASIS REFORT FOR. 2FALP7IWS T

hup:/service.tso ford.comvvdirs/SPubs/newoasis/oareq.aapMvin=2FATL F71 W3TX| 50183, &broadcast=& serverdesi=REL.EASE THH2002
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Yol Information Report Page 1 of 2
e
Vehicle Information Report
GENERAI VEHICLE (Related Claims)
INFORMATION:
Y0 AWl Ly OFFE - CROWN VEC (ERSVEN M) [92-002] dng Back] Nat *
Ml Your= L1994 Mkt Dabvd: CF-FORD DIVISKM [RIVATIVE  Bady Ghells  +
Y Type C DuireCode: O -2'WEL LA REAR DRIVE Eaglee:  CFVN - (20 4.6 SBIC B KA CIVE G
Ty, Dalar: #4883 iy Cab fizla: C/C - 4 DOGK: SEDAR-5 LITE Transadacivas O/ - 4 SPD AUTO TRANS NAAD MODE
VelewSrim: C/AB - BATH VEREION - CAR
BUILD INFORMATION:
Dagimi Ni-HWOMINN Flam:  AW-XT. THOMAZ MANT BLWD
Commirys CAN - S00PMONS Frad Dt 29 AR 1994
SALE INFORMATION:
Bogiows NA- UMM Gulling [uain L3450 -*
Comntry: UKA - INNSSENNT Seiing D BfPr= FL
Beper MPrev: L
Acvival Daac LI-BAY- 1964 Med Corged Losmm: ~ *
Salls Duts: 16-HAY- 1984 FlastRiotuliCo. Lunam ¥
Wirraaly irt Dabe 16 BAY-H94 Mokiied Valick:  ©
Orlg Warrmly Dada: 16-LEAY- 193 Bowcguized Valich:  * Valslale Expart Fiag N
YOOEOC:
- -1 z 3 4 s . 7 1 :
FLIEREFI07 3 ICTIT DAAE TAE MO M T C N i BIZ4rag  OLMT I3 | |
ALl WME 2 L My A RS 44
htps:/Aweb.awssupp. ford com/egi-binflufrehinfo.cgi 24452002



LSTET v-GEi-T0va

¥. .che Infarmation Report Page 2 of 2

Awille INaic * - [HUA] Inslewmsiilian Y-
Axly Rulle: BGARC - 337 FIHAL DEIVE EATIO Mirstor{Dhcionr Shlic): * - RHAL
Azle Type BGIAR - FOM-LIETHD ELIF EEAR. AXLE MirrsrFangs Sidel *-(/A]
Baary Amy Bning  HE Polwh PREYIC - PERPORMANCE WHITE /¢
Rrnke Crddig AALAT - FOLECH BOLIP PACK DwwarAmbmmi  *-
Braka CodafSurvics): 4 - [MYA) Bnilcn AD - ELECTRONIC AMIFM STEREQ RATED
Calitwratia Cinlin 4LRIR D0 Somnd Eyvtam: = [nfAg
Colec(iceeat): 4 - AL Sempe Tendes Axde * - U]
Colow{ Lrim)r 0Ky Thew Boxnd: AF = DUNLOP
Theltvecy Type: 3 T S D3GT] - FLILTOHRLY BEW ASS
Phwiruatinsll Coder . Wrackon Comirak AR - ANTI-SFIN TRACT HRAKES WD [VD
Firont Best= * =[HAl Wiiia] Bare * - [RAL
Pl Typa: * - [1¥A])
TIRE DOT INFORMATION:
i ] L]

EEF Dullc E Eminien Culie CH-C8

AP CamrageihiBa): F75 Elilen Cort Trpei ]

AP Cumerapa{Tims) 3650 Emlaien [beeai famtys KL

RAP Plam Faary 1954 Kngles Fansli: RFMASVIA RS

RSP Bigmatere Dol 17 MAY-199

W

hittps:/fweb.awssupp.ford.comfeg-binfjlufvehinfo.cpi 272002




BRIGT

L .ns List Report Page 1 of 3

Standard Claims List For Model Year 1994

Awmw:;“""im A B 0+ - * v ey

B LB 14 LaerCo " Byl Contt 117 T
B Ooie UBA RgCE M fg“‘“‘”‘“" e

[ g e ]
%

CRC CAB CH AW ook o T ISR o s 1 woMMis + DAG ¢ Do 5 r
- — —
EM_ LB T lberCut 67 MeeewCmb D e e
Cd-Soule CU: DI Nemc  PAUL WENT FORD: INC. M I KR Ceyca USA BegC# WA oy DemiOCT- I:mzm
Contnte: — ENCINE STIMHLES ANEYMIFEIS DN ACCIE T AT .
Ommmcater 1) FROHLER FOIND SERVICE BAY DIACIOSTIC SYSTEM (EDS) ETART AT D
arviiiililicce o o omE o cm aw mmﬁ“’{:ﬁ‘f‘lm mA 7 e ' . * = v mn
W5 Claken Eay= 11527157 Tex Cadec SIOY  labarfln: 2 Dabolat: 0300 swhdCot 0 Teen o

hups:#fweb.awssupp. ford.com/cgi-binjhu/clmlist20.cgi?srvr=ecedbladmodelyr=1994&vin_cd~2FALP7IWIRX 160320 24£2002
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E..,..uhstlhpon Page2 of 3

Ci-fai; Ol N7 pamer  TALL WEST FOWD, DI M 3TVHATI SR OroyCh USA RO KA [ DslSJAN.  Dec :
G iy PEEES CAMEL I
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Cicuns List Report Page 3 of 3
i Chfati i 049Y Now:  PALSL WESTFORD, DK M INMENN S:A Cuyld: USA Rl e e Te26ALG- )

{Cost Comovenier, 97563 CAMEATR N D e o -
rmrwanx-un CF COFC CAK OB AW CODE VN }?T"‘:““ :;f"‘" 2O USA 43 TR OLIGM MVY 1ML A WO 45 1%
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hips:/fweb awssupp. ford com/egi-binfluw/elmiist20. cpi Pervr=sccdb2x &rmodelyr=1994& vin_cd=2FALPTI W3R 160320 242002




Claim Detail Fage 1 of |

ANALFTICAL mmzlw-wﬁmr '

Claim Detail Report

Note: All Costs are in US Dollars
Model Year = 1994; Claim Key = 1622560

Vehicle Information Clalm Infosmaation
Model Year: 1994 Document Mumber: 675301
Market Derived: C/F - FORD DIVISION DERIVATIVE Repair Date: EN'
BodyACab Type:; C/FC - 4 DODR SEDAN-6 LITE Distance; 10
Version/Series: C/AB-BASE VERSION - CAR TIS: 1

Drive Type: C/B-2 WHL L/H REAR DRIVE
Vehlcle UM:DC;'?BHCRDWN YIC (EN3SVWEN114) [92-
‘Warranty Start Date: 16 MAY-1994
Production Date: 28-APR-1994

VIN: 2FALPTIWIRXE
Expense Information
Dealer Information
Cusiomer Paid Amount: O
Dealer Name DUVAL FORD Deductible Amount: O
Dealer Code: 04863 - * Dealer Paid Amount: O
Address: 1616 CASSAT AVE Labor Coat: 45
Cley: JACKSONVILLE Misc, Expense Amount:
State: FL. Zip Code:32210 Part Markup Amount:
Country: USA Reglon Code: NA Material Cost: 0
Phone: (904)654-6541 Total Cost Gross: 45

Cust. Concarn Cods; VO* .
Condition Code: C8 - INDUSTRIAL/ENVIRONMENTAL FALLOUT
Technician Comment: FALLOUT SUBLET TO SFECTRUM FOR FALL OUT RE MOV AL
Cuntomer Comment: FALLOUT ALLOVER TOP SURFACES OF VEHICLE

Labor Op Code Lybor Op Description Labor Op Cost

~ OSL  OUTSIDELABOR 0 . o
Cansal Full Part Number Part Part Extended
Flag PREF BASE SUFF Descripdon CPSC Quantity Amount
Y + ENTRE * MULTIPNLFAINTREPRO1IE01 O 0
Any comments?

ERD2-82%-A 13181

bitps:/fweb.awssuppford... /detnilclm20.cgiTsrviseccdbadmmodeiyr=1994& clmkey=162256  2/4/2002




Claim Desail Page 1 of 1

e

Claim Detail Report

Note: All Costs are in US Dollars
Model Year = 1994; Claim Key = 7436359

Vehicle Information Claim Information
Mode] Year: 1954 Document Mumber: (07402651
Market Dezived: C/F - FORD DIVISION DERIVATIVE Repair Date; o201
Bady/Cab Type: CYFC - 4 DOOR SEDAN-6 LITE Distance: 7917
Version/Series: C/AB-BASE VERSION - CAR TIS: ©

Drive Type: C/B-2 WHL L/H REAR DRIVE

Vehicle Line: EJITB-CRUWH\FICCENSMENIM}[QZ-

Warranty Siart Date: 16-MAY-1904
Production Date: 29-APR-1994
vIN: 2FALPTIW IR X

Expense Information
Dealer Informaiion
Custoatier Pakd Armount:
Dealer Name PAUL WEST FORD, INC. Deducetible Ampunt: O
Deaier Code: 04743 - Dealer Paid Amount: O
Address; 1333 NORTH MAIN ST Labor Cost 63
City: GAINESVILLE Misc. Expense Amount: 45
State: FL: Zip Code: 32609 Part Madoip Amouat:
Country: USA Region Code: NA Material Cost 1.12
Phone: (352)537-3371 Total Comt Groas: 69.07
Cumt. Concern Code: * -
Coodition Code: * - [N/A]
Technician Cotmment:
Customer Comment: 94589 CAMPAIGN >
Labor Op Code Labor Op Description Labor Op Cost
945898  REPLACE 63
Cruanl Full Part Nember Part Part Extended
Flag PBEF BASE SUFF Description CPSC Quantity Amauont
N ESTZ 2248 AR BOLT ER BRK BACK PLANANANA 1 1.12
Any comunents?

hm:fhﬂmmp.fmd...ﬁemmmmgﬂ?mh&mudﬂﬂ:lmyﬂﬂﬂj 2472002




Claim Detail

Page 1 0f 2
ANALFTITCAL W SYETEM
Claim Detall Report
Note: All Coats are in US Dollars
Mode] Year = 1954; Claim Key = 7436360
Vehicle Information Cladm Information
Modal Year: 1994 Document Number: 07402652
Market Derived: C/F - FORD DIVISION DERIVATIVE Repair Date: | oo AN
Body/Cab Type: C/EC - 4 DOOR SEDAN-6 LITE Distance: 7917
Yersion/Seties: (/AB-BASE VERSION - CAR TIS: §

Drive Type: C/B-2 WHL L/H REAR DRIVE
Vehicle Li _mﬂFﬂl -CROWN VIC (ENSVEN] 14) [92-
Warranty Start Date: 16-MAY-1994
Production Date: 25-APR-1994

VIN: 2FALPTIW3IRXIIN
' Expense Information
Desler Informatlon
Custnoer Paid Amoant; 0
Dealer Name PAUL WEST FORD, INC. Deductible Aimount: 0
Dealer Code: (04743 - * Dealer Paid Amount: 0
Address: 3333 NORTH MAIN 8T Labor Cost: 81
Clity: GAINESVILLE Misc. BExpense Amount: 0
State: FL Zip Code:32609 Part Markup Amount:
Couniry; USA Region Code: NA Material Cost: (
Fhone: (352)337-53371 Total Cost Gross: 81

Cust, Concern Code: H26 - CONSTANT PULL TO RIGHT
Candition Code: W6 - WHEEL ALIGNMENT OUT OF SPECIFICATION
Technician Comment: OUT OF ALIGNMENT CASTER, CAMBER, TOE-IN - CHECK:>
Customer Commeat: CUSTOMER CLAIMS PULLS TO RIGHT WHILE DRIVING

300IAF  CASTER, CAMBER, TOE-IN CHECK 27
A00jAl CASTER, CAMBER AND TOE-IN CORRECT 313
1007BA  WHEEL AND TIRE ASSEMBLIES SWITCH 225
Causal Full Part Number Part Part  Extended
Flag PREF BASE SUFF Description CPSC OQuantity Amount
Y * PFRONT * FRONTEND ALIGNMENT40001 O 0

Bttpa:/fweb. awssupp. ford... detailctm0.cgiterviseccdb2xSamodelye=1994&ctmkey=743686  2/4/2002

ERBZ-#25-1 15183



Page 1 of 2

ANALFIFCAL SFRTEM

Claim Detail Report

Note: All Costs are in US Doltars
Mode] Year = 1994; Clakm Key = 11809367

Vehiicle Information _ Claim Information
Mode] Year: 1994 Document Wumber: OBT76Z251
Market Detived: C/F - FORD DIVISION DERIVATIVE Repair Date: {;;;CT
Body/Cah Type: CIFC - 4 DOOR SEDAN-6 LITE Distance: 17692
Version/Series: C/AB-BASE VERSION - CAR TIS: 18
Drive Type: C/8-2 WHL L/H REAR DRIVE
. CIFB-CROWN VIC (ENS3EN114)
Vehicie Line: o) -
Warranty Stare Date: 16-MAY-1994
Production Date; 29-APR-1994
VIN: 2FALP7I W3R
Expense Informatlon
Dealer Information
Customer Paid Amount:
Dealer Name PAUL WEST FORD, INC, Deductible Amouat: ¢
Dealer Cods: 04743 - * Dealer Paid Amount: 0
Address: 3333 NORTH MAIN 8T Labor Cost: 69.79
City: GAINESVILLE Misc. Expense Amount: 0
State: FL Zip Code:32609 Part Matkup Amount:
Couniry: USA Reglon Code: NA Material Cost; 0
Phone: (352)537-5371 Total Cost Gross: 69.79

Cust Conpcemn Code: D21 - ENGINE STALLS
Condition Code: 82 - FREIGHT/POSTAGE/MAINTEN ANCE
Technician Comment: NO FROBLEM POUND SERVICE BAY DI.AGNDS'I'IC SYSTEM (SBDS)
START-UP - DIAGNOSIS
Customer Comment: ENGINE STUMBLES AND MISSES ON ACCELERATION

Labor Op Code Labor Op Deacription 'Lahbor Op Cont
- %;ﬂm BAY DIAGNOSTIC SYSTEM (SBDS) START-UP 4.65
15650E1 EEC SELE-TEST TEST I8.61

1396

156503  DCL DISPLAY TEST

15650630 DCL RECORDER / MONITOR TEST 32.57

hrtps:i/web.awssupp.ford.. Jdetailcim20.cgitsrvmmeccdb2xdanodelyr=1 994 &c lmkey=1 189936  2/4/2002

19184



Claim Detail Page 2 of 2

Causal Foll Part Number Part Pari Extended

Flag PREF BASE SUFF Description CPSC Quantity Amoynt
Y * DIAG * DIAGNOSIS000615 O o

ALY comumgnis ¢

hitps/iweb.awssupp ford. . Adetailelm20.cgi srvr=ecodb2x&modelyr=1994 &clmkey=1189956 /472002

ERR2-B2%-A 191A%




Claim Detail Page 1 of

ARALTTICA WAy ST
Claim Detail Report

Note: All Costs are in US Dollars
Model Year = 1994:; Clalm Key = 13327157

Vehicle Informstion Claim Information
Model Year: 1994 Document Number; 0920665 1
Macket Derived: C/F - FORD DIVISION DERIVATIVE Repair Dae: {g;rﬁm -
Body/Csh Type: C/FC - 4 DOOR SEDAN-6 LITE Distance: 19812
Version/Serles: C/AB-BASE VERSION - CAR TIS: 21

Drive Type: C/B-2 WHL L/H REAR DRIVE
Velticle Ling: g}anmuwm VIC (EN5VEN114) [92-
Warranty Stact Date: 16-MAY-1994
Productiom Daie: 29-APR-1904
VIN: 2FALP7 I WIRX T

Expense Information
Dealer Information
Cuatomer Paid Amount:
Dealer Name PAUL WEST FORD, INC. Deductible Amount: ()
Dealer Code: 04743 - * Dealer Paid Amount: &
Address: 3333 NORTH MAIN ST Labot Cost: 93.06
City: GAINESVILLE Misc, Expense Amount: 4.65
Stae: FL Zip Code: 32609 Part Markup Amoent:
Country: USA Region Code: NA Material Cost: 0
Phone: (352)537-5371 Total Cost Gross: 97.71
Cust. Concarts Coda: * -
Condition Code: * - [N/A]
Technicisn Commant:
Custorer Comment: 25525 CAMPAIGN
Labor Op Catle Labor Op Deacription Lahor Op Cost
03525C  REPLACE 93.06
Conéal Full Part Nomber  Part Part Extended

Elag EREF BASFE. SUF¥ Decription CPSC Ouantity Amount

SRy commentz?

https:/fwvab.awsgsupp.food., Jdetailclm20.cgi Tsrvr=ecedb2xd&modelyr=1994&clmkey=1332716 242002

19188




Claim Detril Page 1 of 2

ANALYTRCAL WARBANTY W
Claim Detail Report

MNate: All Costs ars 1o UIS Dollars
Model Year = 1994; Claim Xey = 13327168

¥Yehicle Information Claim Information
Model Year: 1994 Document Number: 092065652
Macket Detived; C/F - FORD DIVISION DERIVATIVE Repair Date: {g’*ﬂ'
BodyiCab Type: C/FC - 4 DOODR SEDAN-6 LITE Ddktance: 19912
Version/Series: C/AB-BASE VERSION - CAR TiS: 21

Drive Type: C/B-2 WHL L/H REAR. DRIVE
Vehicle Line: Dc;fn-cmw VIC (ENS3/ENL 14) [92-
Warranty Start Daje: |6-MAY-1994
Production Date: 29-APR-1994
VIN: 2FALP7 1 W3R X

Expense Information
Dealer Information
Cugtomer Paid Amount: 0
Dealer Name PAUT. WEST FORD, INC. Deductible Amoumt: 0
Dealer Code: (4743 - * Denler Paid Amount: 0
Adddress; 3333 NORTH MAIN ST Labor Cost; 116,33
Cliry: GAINESVILLE Mice, Expence Amount:
State; FL Zip Code: 32609 Part Markup Amoonc
Country: USA Region Code: NA Material Cost: 0
Phone: (352)537-5371 Total Cost Grans: 116.33

Cust. Congern Code: D21 - ENGINE STALLS
Conditlon Coda: 28 - OPEN CIRCUIT
Technician Comment: OPEN IN HARNESS AT C-192 SERVICE EAY DIAGNOSTIC SYSTEM
(SBDS) START-UP - TEST
Cumtomer Comment: ENUINE MISS WHILE DRIVING

Labor Op Code Labor Op Descripdon Labor Op Cast
156508 %;’ICE BAY DIAGNOSTIC SYSTEM (SEDS) START-UP 4.65
15650E1  EEC SELF-TEST TEST 18,61
15650H1X1 EXTRA TIME TO REPEAT FINAL QUICK TEST 4.6%
15650E5 DL DISPLAY TEST ) 1396
15630E18 IDLE DATA DISPLAY TEST 13,596

15630620 FUEL PRESSURE & LEAKDOWN TEST 13.96

https://weh, awssupp.ford... /detailclm20. cgiTrvr=eccdhZx dmodelyr=1994&clmkoy=1332716 20412002

ERB2-82%-1 15187




Claim Detail Page 2 0f 2

15550E24 RHLATIVE INJECTOR FLOW TEST 13.94
14200A WIRING ASSEMBLY REPAIR 2327
14200A1 WIRING REPAIR - PIN POINT TEST TEST 9.31______
Causal Full Part Number Part Part Extended
Flag PREF BASE SUFF Deacription CPSC Quantity Amonni
Y *  12A%81 * WIRING ASSY HEC SENS 180101 1] 0
Any commentz?

https:/fweb.awssupp.ford. . /detailclm20.cgi7arvrsecodb2x&xmodel yr=1994&clmkey= 1332716 2/4/2002




Claim Detail Page 1 of 2

RS L A e 2 -

Claim Detail Report
Note; All Costs are in US Dallars
Model Year = 1994; Clalm Key = 13327169
Vehicle Information Clatm Information
Model Year; 1994 Document Number: 09206653
Market Derived: C/F - FORD DIVISION DERIVATIVE Repair Date: |5 AN
Body/Cab Type: C/FC - 4 DOOR SEDAN-SLITE Distance; 19912
Vergion/Series: C/AB-BASE VERSION - CAR TIS: 21
Drive Type: C/B-2 WHL L/H REAR DRIVE
Vehicke Line: g;n-c&ow VIC (EN3YEN114) [92-
Warranty Start Date: 16-MAY-1994
Production Dats; 29-APR-1994
VIN: 2FALP71W 3R
Expence Information
Dealer Information
Customer Paid Amount: 0
Dealer Name PAUL WEST FORD, INC. Deductible Amount: 0
Dealer Code: 04743 - * Dealer Prid Amount:
Addresa: 3333 NORTH MAIN ST Labhowr Cost: 228
City: GAINESVILLE Misc, Expense Amount: 4.55
State; BL Zip Code: 32600 Part Markuyp Amouns:
Country: USA Region Code: NA Material Cost: 174.16
Phome; (352)537-531 Total Cost Gross: 476.47

Cust. Concern Code: P59 - OTHER AUTOMATIC TRANSMISSION TROUBLES
Condition Code: 08 - OTHER/UNKNOWN(NO APPROPRIATE COND. CODE)

Technician Comment: CONVERTER CHATTER CONCERN PER TSB 95 23 04 REPLACE
CONVERTER

Customer Commeat: TRANSMISSION CHATTERS GOING INTO OVERDRIVE

mgmmmmnmw
952341  RBPLACE _

Cansal Fell Part Nussber Part Part Exiended
Fiag PREF BASE SUFF Deseription CPSC Ouantty Amount
Y FSZZ 7902 ARM  CONVERTERASY 070100 L 149.33
N F2VYTA098 A SCREEN ASY-OILPAN 070100 1 6.95
N XT 2 QDXMOTORCRAFTBATTERY 190101 12  17.88%

https:/fweb.awssupp. ford.. /detailelm20,cgi Farvrmecodb2x e modelyre [ 994 & clmkey=1332716  2/4/2002




Claim Detail Page 1 of 2

ANALYTRCAL WARRANTY mw
Claim Detail Report

Epte:ﬁllﬂmuareinus Dollars
Muodel Year = 1994; Clalin Key = 15467145

Yehicle Information Claim Informathon
Model Year: 1994 Document Number: 00065351
Market Derived: C/F - FORD DIVISION DERIVATIVE Repair Date: T
Body/Cab Type: C/RC - 4 DOOR SEDAN-6 LITE Dintance: 22540
Vemion/Serics; C/AB-BASE VERSION - CAR TIS: 27
Drive Type: C/B-2 WHL [/H REAR DRIVE
Vehite Line: %'-B-CRUWN VIC (ENS3/EN114) [92-
Wirranty Start Date: 16-MAY-1994
Production Dats: 29-APR-1594
vIN: 2FALPTIWIRXIEE
Expenze Informaiion
Dealor Information
Customer Pald Amonnt: O
Dealer Name PAUL WEST FORD, INC. Deductible Amownt: 0
Dealer Code; 04743 - * Dealer Paid Amount: 0
Address: 3333 NORTH MAIN ST Labor Cost: 52.91
City: GAINESYILLE Miso, Expense Amonnt:
State: F1. Zip Code:32609 Part Markup Amount;
Covntry: USA Region Cods: NA Matecial Cost: 5.22
Phone; (352)537-3371 Total Cost Gross: 60.22

Cust, Cancers Code: N11 - UNUSUAL ENGINE NOISE AT IDLE
Condition Code: 08 - OTHER/UNKNOWN(NO APPROFRIATE COND. CODE)
Technician Comment: HOWLING NOISE:NOISEY GPERATION SERVICE BAY DIAGNOSTIC
SYSTEM (SBDS) START-UP - TEST
Customer Comment: HOWLING NOISE COMING FROM ENGINE AT IDLE AND THEN

ENGINE STARTS RUNNING
Labor Op Code Labor Op Depcription Labor Op Cost
156508 SERVICE BAY DIAGNOSTIC SYSTEM {SBDS) START-UP 481
15650E1  EEC SELF-TEST TBST 19.24
15650E1X1 EXTRA TIME TOQ REPEAT FINAL QUICK TEST 481
153650E5  DCL DISPLAY TEST 14.43
94224B  REPLACE 262

ERRZ-02%-A 13170

https:/fweb.awssupp.ford.../detailelm20.cpitsrvi=eccdbZ x&model yr=1994 & clmbey=1546714 27412002




Claim Detail Page 2 of 2

Causal Full Part Number Part Part Extended
Flag PREF BASE SUFF Description CPSC Quantity Amonnt
Y FSAZ9HI0R A TUBE ASSY AIR VALVE 030001 1 5.22

Any comments?

https:f/web.awssupp.ford.. Adetailclm20.cgitarvr=eccdbZx fmodelyr=1 004&clmiery=1 546714 Z4/2002

BRZ-A25-f 191




Claim Detail

Page 1of2
e e—
Claim Detail Report
Note: All Costs are in US Dollars
Model Year m 199%4; Claim Key = 15457146
Vehlele Information (Inins Information
Model Year; 1994 Document Number: (0065352
Market Derived: C/F - FORD DIVISION DERIVATIVE Repair Date: 1006
BodyACeb Type: C/PC - 4 DOOR SEDAN-6 LITE Distance: 22940
Version/Seties: C/ABR-BASE VERSION - CAR TIS: 27
Drive Type: C/B-2 WHL L/H REAR DRIVE
Vehick Line: gBCRDWN VIC (ENSVEN1 14) [92-
Warmanty Start Date; 16-MAY-1994
Production Daic: 29-APR- 1994
VIN: 2FALP7 L W3R
Expense Information
Dealer Information
Costomer Paid Amount: 0
Dealer Mame PAUL WEST FORD, INC. Deductibls Amount: O
Dealer Code: 04743 - + Dealer Paid Amount: O
Addresg; 3333 NORTH MAIN ST Labor Cost: 134,72
City: GAINESVILLE Misc, Expense Amount: O
State; FL. Zip Code:32609 Part Markup Amount:
Country: USA Begion Code: NA Matcrial Coat: 128.97
Phone: (352)537-5371 Total Coxt Groas: 515.2%

Cust, Concem Code; * =
Condition Code: * - [NfA]

Customer Comment: SSBR6 FROGRAM
Labor Op Code Labor Op Description Labor Op Cost
Ba6A REFLACE 9,62
BAasC REFLACE 33.58
BB&E REFLACE 28.87
PSP REPLACE 33.68
BRsG REPLACE 2B.87

btps://weh. awssupp. ford... /detailelm20,cgi Maryrmeecdb2xSumodelyr= 1094 &olmicey=1546714  2/4/2002

ER3Z-329-f 18172



Claim Detail Page2 of 2

Causal Full Part Number Part Part Extended
Flag PREF BASE SUFF Description CPSC Quantity Amotnt
N P47 6A642 AA COOLER CRANKCASE OINANANA | 12143
N E2FZ 19549 AA ANTI FREEZE NANANA | 6
N FIAZ 19A503 A CHEANER-CHEMICAL NANANA | 1.54
Any commenty}

hitpa:#web.awssupp ford.. /detailclm20.cgitarvr=sccdb2x frmodel yrm 1 G- Secimiey=1 346714 2472002

EABQ-A05- 15173




Claim Detail Page 1 of 2

ANALYITCAL WARRANTY EVE TEM
L

Claim Detail Report

Note: All Costs are in US Dotlars
Model Year = 1994; Clabm Key w 16056915

Vehicle Information Clalm Informailon
Muodel Year: 1994 Document Number: 00351051
Market Derived: C/F - FORD DIVISION DERIVATIVE Repair Date: 20 210"
Bady/Csb Type: CJFC - 4 DOOR SEDAN-6 LITE Distance: 24083
Version/Serizs: C/AB-BASE VERSEON - CAR TIS: 2B

Drive Type: C/B-2 WHL L/H REAR DRIVE
. . CFB-CROWN VIC (ENSVEN114)
Vehigls :
cle Line 192-02]
Warranty Start Date: 16-MAY-1994
Production Diats: 20- APR-1994
VIN: 2FALP?IWIR

Expense Information
Dealer Information :
Custoroer Paid Amount: &
Dealer Name PAUL WEST FORD, INC. Deductible Amount: ¢
Dealer Code; 04743 - * Denler Paid Amount: ¢
Address: 3333 NORTH MAIN ST Labar Cost: 57.73
City: GAINESVILLE Misc, Bxpente Atrount:
State: FL Zip Code: 32609 Part Marknp Amount:
Country: USA Region Code: NA Matewial Cost: 159.12
Phone: (352)537-3371 ‘Total Cost Giross: 280.5

Cust. Concem Code: GO7 - WINDOW OPENING, CLOSING TROUBLES-POWER
Condition Code: 42 - DOES NOT OPERATE PROPERLY

Techaicinn Comment: BOTH WINDOW MOTORS INOPERATIVE DRIVE ASSEMELY FRDNI‘
DOOR WINDOW REGULATOR ELECTRIC REPLACE

Customer Comment: RIGHT FRONT WINDOW INOF
Labor Op Code Labor Op Description Labor Og Cogt
23394 AT E[RE‘EE ASSEMBLY - FRONT DOOR WINDOW REGULATOR 175
Causal Full Part Number Fari Part Exiended
Flag PREF BASE SUFF Description CPRC Quaniity Amcunt
Y FIVY 3423395 B DRIVE ASY-FWRLIFT WOI1108  t 7956
N FIVY 5423394 B DRIVEASY-PWRLIFT WOLIL08 1 79.56

hrtps:fweb.awssupp.ford.. Adetailelm20.cgitervr=scedb2x&modelyr=194&cimkaym 1 609691  2/4/2002

Enal-a2%-R 151TH




Claim Deail Page 1 of |

Mﬂm FARRANTY SYETEAT

Claim Detail Report

Note: All Coes are in US Dodlars
Model Year = 19%4; Clalm Key = 18913216

Vehicls Information Claim Information
Model Year; 1994 Document Number: 0209745 |
Market Derived: C/F - FORD DIVISION DERIVATIVE Repair Date: 0o 00
Body/Cab Type: C/EC - 4 DOOR SEDAN-6 LITE Distance: 31786
Verslon/Series: C/AB-BASE YBRSION - CAR TLS: 40
Dtive Type: C/B-2 WHL [/H REAR DRIVE
. . _ C/FB-CROWN VIC (ENS¥EN114)
Vehicle Line: g5 o1
Warranty Start Date! 16-MAY-1994
Production Dute: 29-APR-1994
vIN: 2PALPTIWIRE
Expeass Information
Dealer Information
Customer Pald Amount: 0
Desler Name PAUL WEST FORD, INC, Daductible Amount: 0
Dealer Code: 04743 - # Dealer Paid Amount; 0
Address: 3333 NORTH MAIN ST Labar Cost: 20.82
City: GAINESVILLE Misc, Rxpeass Amount: 4.97
Siate: FL Zip Coda:325609 Part Markup Amoant:
Country: USA Region Code: NA Material Cost: 8.63
Phone: (352)537-5371 Tota! Cost Gross: 46,87
Cust. Concern Code: * -
Condition Code: * - [N/A]
Technician Sespoent;
Customer Coxonent: 97563 CAMPAIGN
Labor Op Code Labor Op Desicription Laboy Op Cost
97863C 29.82
Caveal Full Part Number Part Part Extended

Flag FREF BASE SUFF Descriptkm CPSC Quanifity Amoant
N FSAZ 16K689 AA STRIKER HOOD LATCHO10205 1 8.63

Any pomenta?

httpa:/fweb awssupp. ford.. fdetailelm20.cgi Yarvmecodb2x Semodelyr=1994&cimkay=1891321  2/4/2000

ERZ2-AS-f 151TS




Claim Detail Page 1 of !

FITCAL S¥S

Claim Detail Report
Note: All Costt ans in U8 Dollars
Muodel Year = 1994; Claim Koy m 19221308

VYehicle Information Claira Information
Model Year: 1994 Document Mumber; (2408151
Market Derived: C/F - FORD DIVISION DERIVATIVE Repair Dats: | o0+~
Body/Cab Type: C/FC - 4 DOOR SEDAN-6 LITE Dristance: 33076
VenionSerles: C/AB-BASE VERSION - CAR TIS: 43

Prive Type: C/B-2 WIIL L/H REAR DRIVE

' . CFB-CROWN VIC (ENS3/EN114)
Vehicle Line: [92-02]

Warranty Start Date: 16-MAY-1954
Production Date: 29-APR-1994
vIN: 2ZFALP7 IW3IRX I

Expensze Informaton
Dealer Information
Customer Fald Amount: 0
Degler Name PAUL WEST FORD, INC. Dedoetible Amouat: (3
Denler Code: 04743 - * - Dealer Pald Amount: 9
Address: 3333 NORTH MAIN 5T Labor Coxe: 3074
City: GAINESYVILLE Misc. Expense Amaonunt:
State: FL Zip Code: 32609 Part Markup Amount:
Country: USA Region Codde; NA Material Cost: 111.8
Phone: (352)537-3371 Total Cost Gross: 19628

Cust. Concem Code: W05 - FRONT WIPERS TROUBLES
- Comedition Code: 46 - BURNED OUT '
Technician Comment: SHORTED MOTOR WIPER MOTOR-WINDSHIELD - REPLACE
Customar Comment: WINDEHIELD WIFHRS INOP

Labor Op Code Labor Op Description Labor Op Cogt
175084  WIPER MOTOR-WINDSHIELD REPLACE 39.76

Causal Fall Part Nomber Pari Pari Extended

Flag FREF BASE SUFE Description CPSC Onaniity Amonnt
Y RWVY 1704 A WINDSHIELD WIPER MOT 011605 1 111.8

ARY compeqts?

hitpe:/fweb.awssupp.ford.. /detailclm20.cgiTsrvimecedb2xémodelyr=1994 Sclmkey=1922130  2/4/2002

CRSZ-0I3-A 15178



Claim Detail Page | of 1

ANALVYFCAL WARRANTY EYSTEM
"~ |

Claim Detail Report

Note: All Cosix are in US Dollam

Model Year = 1994; Clahn Key = 21075794

V¥ehicle Information Claim Information
Mode] Year: 1994 Document Number: (04241752
Market Dertved: C/F - FORD DIVISION DERIVATIVE Repair Date: o0t
Body/Cab Type: C/FC - 4 DOOR SEDAN-6 LTIH Distance: 40634
Vemsion/Series: C/AB-DASE VERSION - CAR TIS: 56
Drive Type: C/B-2 WHL L/ REAR DRIVE
. C/FB-CROWN VIC (ENS3/EN114
Vehiole Line: o ( )
Warmanty Start Date: 16-MAY-1994
Production Pate; 29-APR.-]1994
viN; 2rALPTIWIRIIN
Expencs Informatinn
Dealer Information
Customer Paid Amount:
Dealer Name PAUL WEST FORD, INC. Deductible Amount: 0
Dealer Code: 04743 - » Dealer Paid Amaunt:
Address: 3333 NORTH MAIN ST Labar Cost: 114.4
City: GAINESVILLE Migc. Expense Amount: 0
State: FL Zlp Code:32509 Part Markup Amount:
Country: USA Reglon Code: NA Material Cost: 430.95
Phoue: (352)537-3371 Total Cost Gross: 545.35
Cust. Concern Code: N58 - STRERING NOISY
Coanditlon Code: 30 - CHAFED EXCESSIVE WEAR FRAYED
Technician Clomment: ARM ASSEMBLY FRONT SUSPENSION UPPER REPLACE
Customer Comment: SQUEAKS WHEN TURNING .
Lakor Op Code Labor Op Dexcripiion Lahor Op Cost
3082AT  ARM ASSEMBLY - FRONT SUSPENSION UPPER REPLACE 1144
Causal Full Part Nomber Part Part Extended
Flag PREF BASE SUFF Description CPAC Quantity Amuount
Y F2AZ 3083 A ARM ASY-FRONTSUSPU 040102 1 233.92
N FZAZ 3082 A ARM ASY-FRONTSUSPUMOI2 1 197.02
Any comments?

htipsfAwéb awssupp ford.. fdemilelm?0. egiTavrescedb2xdmodelyr=]1 9948 clmbay=2 17579 2/4/Z0N12

ERE2-E25-A 15177




Claim Detail | Pags 1 of |

ANALYTTCAL WARRANTY S¥ETEM
R R

Claim Detail Report

Note: All Costs are in US Dotlars
Model Year = 1994; Clabn Key = 21074145

Vehicle Information Claim Informathon

Modsl Year: 1994 Document Number: 04241751
Market Derived: C/F - FORD DIVISION DERIVATIVE Repar Date: > DO
Body#Cab Type: G/FC - 4 DOOR SEDAN-G LITE DHstance: 40634

Vermlon/Series: C/AB-BASE VERSION - CAR TIS: 56
Dirive Type: (/B-2 WHL L/H REAR DRIVE-
. . CIFB-CROWN VIC (EN5S3/ENi 14)
Vehicle Line: [92-02]

Wamranty Start Dats: 16-MAY-1994
Production Date: 29-AFR-1904

vIN: 2FALPTIWIRXE
Fxpense Information
Dealer Information
Cuatomer Prid Amount: 0
Dealer Name PAUL WEST FORD, INC. Deductible Amoant: 0
Dealer Code: 04743 -* Dealer Paid Amount; 0
Addrese: 3333 NORTH MAIN ST Labot Cost: §71.6
City: GAINESVILLE Misc. Expease Amount: ()
State: FL Zdp Conle:32609 Fart Markup Amoont:
Country: USA Region Code: NA Materlal Cost: 278.85
Phone: (332)337-5371 Total Cost Gross: 450,45

Cust. Concem Code: N5& - STRERING NOISY
Condition Code: 30 - CHAFED, EXCESSIVE WEAR,FRAYED
Technician Compment: ARM ASSEMBLY FRONT SUSPENSION LOWER REPLACE
Customer Comment: CREAKING NOISE IN FRONT END OVER BUMPS

Labor Op Code Labor Op Description Labor Op Cogt
 307RAT  ARM ASSEMBLY - FRONT SUSPENSION LOWER REPLACE 1716
Caoial Full Part Number Part Part Extemded

Flag PREF BASE SUFF Description CPSC Quaxntity Amount
Y F8VZ 3079 CA ARM ASY-FRONT SUSPLO4OI0Z 1 13942
N F8YZ 2078 CA ARM ASY-FRONT SUSPLO40I02 } 139.42

e 8 b I Ry A RV RT T i L M Misk bl skl

hatps:/fweb.awssupp. ford.. Jdetallelm2D cgifarvrmeccdh2x &modelyre1994&olmkey=2107414 2/4/2002

ERSZ-823-1 18178
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z LPTIWIRX 160320

" OASIS RESULT:
2FALPT1

b.\fﬂ"llﬂ.E INFORMATION

YEHICLE DESCRIFTION
1894 CROWN VICTORIA

TRANSIRSBION
4 8PD OD ADDE

Page 1 of 1

BODY STYLE ENGINE ENGINE CALIBRATION
4 DR SEDAN POLICE 4.6 SCHC (ROMEOD) 4181R0QA
E:LE CODE

- GENERAL WARRANTY INFORMATION

WARRANTY STAHT DATE

, 051 611964
P WARNING MESSAGES

BUILD DATE . START ODOM
D470 204 00004

1ESS THAN TWO DEALER APPROVED AWA REPAIR VIGITS PAID TO DATE

pFIELD SEHVICE ACTIONS
NO CAMPAIGN MESSAGE(S) FOUND
»-EXTENDED COVERAGES

STANDARD DEDUCTIBLE: 0 LIED
CWHNER RAME: | CITY OF GAINESVILLE

OPFTIONS:

EXPRATION DATE: D5/16/1898

DNBTANCE: 75,000

RENTAL: 25 UP TO 5 DAYS

TOWING: 45 UISD

CONTRALT SOLD BY: USA 04583

b REPAIR HISTORY

NO REPAIR HISTORY ON VEHICLE

END OF OastSs REPORT FOR 2FaLPnwsolE

http:/ifechservice tso.ford comfvdirs/SPubs/newonsis/oareq.aspvin=)FALPT1 WIRX160320,& broadcast=4& serverdest=RELEASE  2/4/2002
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LETST U-SZa-Zaty

awcle Information Report Page 1 of 2
W EFSTEA
Vehicle Information Report
GENERAL YEHICLE (Related Claims)
INFORMATION:
VIN: 2EALPTINARX Yok Liner A - CROWN VI (ENEVEN] M) [42-12] Eag Frriad N *
Biaalel Yaari 1904 Ilaricst Dechral: CF - FORD DIVISHEN DERIYATIVE By Shefl:  * .
YaTpu € DrmCafes OB -2 WHL LM REAR DRIVE Eaglae: CIVN - R M 4.8, SOHC ER NA CIVE GNP
Inv. Doskery O4663 Bedy Cal Biyle: CFC -4 DOOR SDAN-6 LITE Traasnlmion: C/DK - 4 SHYAUTO TRANS RAAD ADDE
YonlonBerdes CIAR - EASE VEREER - CAR
BUILD INFORMATION:

Eaploer Mo - NSTHENE Pl AW - 5T. THOMAS FLANT BUILD
Comniry: CAN - WY Frad Daim: 29-APR- 1594

SALE INFORMATION:

Hxghai MNA - HNHE  Sriling Bader: 134300 -+
Carrairy| USA - ST Belling Dir SUPrey: FL
Brpar Eifvaert 1 ®
Jurrival D L1-MAT-100M Rof Corpri Lasss ~ *
Sl Doats= 15-MAT- 19 Pl kel s Lanar: P
Wity Stact Daier 15-MEA T 1994 Mialed Vikichr .
el Warramly Datas LE-MAY- 100 Rewcyuired Valides  + Velnkeic Knpart Flag: M

YOC/BEOC:

- 1 —rrlm= 3 d L4 B 7. | 2
FICOENIZET 3 HLCTIA I TR ME HEFE C DN 1 AMIMM bddwr Ira L |

LI MM 3 azF W A (-1 H] i

hrtps:fmrehnwssupp.fmﬂ.nnm&:gi-binﬁlum.ngi 2472002



SRTST U-EER-ZRS

Y deInformation Report Page 2 0f 2
INSTALLED OPTION INFORMATION:
Alr Coniitisnkegy: O/ - MANUAL ATR CONEITROMNER. GVW Call -
AMernster Ay Rating: ¥ CVW Clasa Codae L
Amiy Tisk: *~[NA] Instrwmcmtation: ¥ - [WA]
Ao Rl BADE - 3,51 MHAL DIRIVE BATE) Misroc(Dichee Shdeh * - WAL
Antle Ty BAIAR - NOH-LIMITED SLIF REAR AYLE hifywroFnge Salel 7 - [N/4]
Batiury Aucy Ratingy: B [ ENBOC - PERFORMANCE WHITE C/C
Braka Code AALAT - FOLEE BUBF FACK Powec Aot T [WA]
Frakx CodefSacvisk: = - [WA] % AD - FLBCTIRONEK AMFRE STERED ILADEC
Calbwrwiian ol 41TIED0A Howsnll Bryaiem- = - [WA]
Calar(Acomik .. Sempe Taadiem Axie: * - [NA]
CalarfTrimk DOACY - Tirw Bramk: AF - DUNLG®
Toibvary Typas 1 Thrw M- [AGTI - PEHME LS BEW AS
Tovtrashndt Coule . Trasties Camtrali AR - ANTZ-$PIN TRACT BRAKES W0 VD
Frond Seal: * - WAl Pheal Baset *- [WA]
Tl Tyjptt * - [WA]
TIRE DOT INFORMATION:
m [ ] "‘ u
m L] n [ ]
m L -'= »
EPANE: .
ESP INFORMATION: EMISSIONE INFORMATION:
EGF Caden ] Emdsalon Code on -8
EAF Coverageihilosx §74 Emimicn Cort Trps F
T Covarmpe Thusin $60 Ewmbisbon Bocal Soifly:  XTLA
R Pl Yoars Lo Engine Famiy: RIMMSVEGAEA
EOF Sgestare Dat  L7-MIAY-174
Any commenty¥
242002

hitps:/fweb awssupp ford comiepi-hinflufvehinfo.cgi
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. .15 List Report Page 1 0f 2

., SFST#A

Standard Claims List For Model Year 1994
Note: All Cogts are in US Dollars

—— —— — e—

B R R e mrrrEm R T e e maoE
aneofiilbes  of O 0MD OB AW DK o TR IBMAY gy i sygonuenac comon e am oz o
WS Ol Trx Codet MBS LabwHrne 13  LowocOmi: @3 MaerdCoatr 157 Tadtoe 05
ChSabOk  D43* Madm  PALL WESTFORE, [NC M 12MESN R CuyChk USA Bag O A i'g"""”_ﬂ" A

il or o cam oo AW ODR ovn (DAFR IOMAY appn e 3 mmmoum VY MM B o0 2 e
W Clako Ky LMZHI Tew Coslac B LabarBnu 7 LabarGet 3157 Ml Cam . BT Oe IOn
CidebCE VMG Mames  FAUL WRNT FORD, INC. M 5ETI SR CoyCk UEA Bag Ol Ko ore D0 MAY- -

Commestn ___ OFEN CIRCUIT IX MOTOR TRSVE ASTEWELY - FEGNT DOOR WINDGW RECRILATCR ELOC TR - RErLACE

|'mm-=n oF CFC AR OB awcmxmww"lm s )5 = = * . S L B I 1)
WA Cvim Tre Codec 95803 Laber Bimi 2 Labec Omii . OL86  MuniiCun 5 TGt FL
ClSahCl: M+ Mamm  PALL WRITPORD, INC M 1RSBT1 BeA ChyCk USA Bl R~ e80!

—
Cal— SEELS CAMFAIGN

“ERTE  OF  CEC CAB OB AW ODK OVN SATE IEMAY- g o oo . o e v oam

WA Claim, TS Trx Cote 91561 LaborBrm 6 Libwriwt: | 2050 M Cont TE3 Ta Gt 107 -
CASmOlI O Mamy PADL WESTPORD, NG P MDIENT SiA QeyCR USA RepCi: Na o Datacdl-AUG- et
Ot a: T30 CAMPANRT
PIW4RK OF ©FE CAR o8B AW cOR ovi AFCICNAY: oy oy o oeipene ez mw m i @ 20
e
WF Ol “Trx ol 7 _I,“_II:H 21 Lol Tl 14T imtechsl Cap 44,97 Toiel Coal: 16713
CASwCd  S4M* Name PAUL WEST FGRD, INC. P IRINSTL ST ChyCh 154 Reg Cit Mo Tpr Detmth.DEC. D o151
—" — - ..

(e T ENGINE. MIER (i ACCHLERATION

[T rmwmmmmwmvmm;mnm.w.m

https:/fweb.awssupp.ford comfepi-binfhw/chmlist20.cgi YscvmecedbZrd modelyr=1994&vin_cd=2FALP71WARX 160326 2/4{2002



Claim Detail Page | of |

Mi% WAERANTY ETSTEM
Claim Detail Report

Note: All Costs ar in US Dollars
Model Year = 1994; Clalm Key = 5710662

Vehicle Information Claim Infoxmation
Model Year: 1994 Document Mumber: 063335
Market Derived: C/F - FORD DIVISION DERIVATIVE Repair Datet $om
Body/Cab Type: C/FC - 4 DOOR SEDAN-6 LITE Distance; 2729
Version/Series: C/AB-BASE VERSION - CAR TIS: 5
Drive Type: C/B-2 WHL L/H REAR DRIVE
Vehicle Line: gl;B-nCRDWN VIC (EN33/EN114) [92-
Warranty Start Date: 16MAY-1994
Production Date; 29-APR-1994
VIN: 2FALF71W4
Expense Information
Dealer Information
Customer Paid Amaount: 0
Dealer Name PALL WEST FORD, INC, Dechxctible Amonnt: O
Dealer Code: (4743 - * Dealer Paid Amount: 0
Address: 3333 NORTH MAIN ST Lalpar Coat: §7.5
City: GAINESVILLE Misc, Expense Amouat: 0
State: FL Zip Code: 32600 Part Markup Amount:
Counizy: USA Region Code: NA Materdsl Cost: 1.57
Phone: (352)537-5371 Toetal Coat Gross: 69.07

Cmat Concern Code: A9 - ADMINISTRATIVE (PARTS RETURN/ETC.}
Condition Code: {12 - BENT/AUCKLEIVEKINKED

Customer Commert:
Labor Op Cods Labor Op Descripton Labor Op Cogt
048808 ‘_REPLACE 0
Canssl Foll Part Number Part Part Extendsd
Flag PREF BASE SUF¥ Description CPSC Quaniity Amonut
N EITZ 2243 AR BOLT RR BRE BACK PLANANANA 1 1.57
. - .

bttps:/fweb.awasupp. ford... /detailclm0.cgitervr=ecodb2x &modelyt=1994& clmkey=57 1066 2/4/2002




Claim Detail Page 1 of 2

ANALFITCAL W,

Claim Detail Report

Note: MlCnmminUSD_?llm
Model Year = 1994; Claim Koy = 15027024

Vehiclke Informution Claim Information
Mode] Year; 1994 Document Number: 09848052
Market Detived- CfF - FORD DIVISION DERIVATIVE Repair Date: 1;13;]:[&‘!'-
Body/Cab Type: C/FC - 4 DOOR SEDAN-6 LITE Distapce: 114R5
Verlon/Series: CIAB-BASE VERSION - CAR . TIS: 25

Drive Type: C/B-2 WHL L/H REAR DRIVE
. CFB-CROWN VIC (ENS3EN | 14)
Vehicle Line: (92-02]
Warranty Start Date: 16-MAY-1994
Prodoction Data: 29-APR-1004
YIN: 2FALP7 | WARXEEEEEE

Expengs Information
Dealer Information
Customer Paid Amount: {
Dealer NMame PAUL WEST FORD, INC, Deductible Amount: §
Dealor Code; 04743 - * Dealer Paid Amount: Q
Address: 3333 NORTH MAIN 8T Labor Cost: 32,57
City: GAINESVILLE Misc. Expense Ampunt: 0
State: FL Zip Code:32609 Part Markup Amwunt:
Country; USA Region Code; NA Material Cost: 79.56
Fbone; (352)537-5371 Tatal Coak Grosa: 143.95

Cust. Concern Code: GO7 - WINDOW OFENING, CLOSING TROUBLES-POWER
Condition Code: 28 - OPEN CIRCUIT
Technician Comment: OPEN CIRCUIT IN MOTOR DRIVE ASSEMELY - FRONT DOOR
WINDOW REGULATOR ELECTRIC - REPFLACE -
Cugstomer Commeat: DRIVERS WINDOW INCP

Lahor Op Cody Labor Op Description Labot Op Cost
233944 DRIVE ASSEMELY - FRONT DOOR WINDDW REEGULATOR 12.57
Coausal Full Part Number Part Part Exiended
Flag PREF BASE SUFF Descripiion CESC Omantity Amonnt
Y FI¥Y34233%4 B DRIVEASYPWRLIFT W011108 1 79,56
Aoy conpnentr?

hitpa: /fweb.awssupp.ford.. /detallelm20.ogi Tsrvrmecedb2adtmodelyrs 1 994 & clmkey=1502702  2/4/2002

15191



Claim Desail Page 1 of 1

. ANALYTICAL RARRANTY SYSTEN
"

Claim Detail Report

Notz: All Costs are in US Dollars
Model Year = 1994; Clatm Key = 15027023

Vebicke Information Claim Informution
Mindel Year; 1994 Pocument Number: 09848051
Market Derived: C/F - FORD DIVISION DERIVATIVE Repair Dase: i’g;”;““'
Body/Cab Type: C/FC - 4 DOOR SEDAN-6 LITE Distance: 13485
Version/Serics; C/AB-BASE VERSION - CAR TIS: 25

Drive Type: C/B-2 WHL L/ REAR DRIVE
. ., G/FB-CROWN VIC (ENS3/EN114)
Vehicle Line:
[92-032]
Warranty Start Date: 16-MAY-1994
Production Data: 20-APR-1994
VIN: 2FPALP7 IW4RX NG

Expénse Information
Dealer Information
Customer Prid Amount: (&
. Dealer Name PAUL WEST FORD, INC. Deductible Amognt:
Dealer Coda: 04743 - * Dealer Peid Amount: §
Address: 3333 NORTH MAIN 5T Lahor Cost: 93.06
City: GAINESVILLE Mizc. Expense Amount: 4.65
State: FL Zip Code: 32605 Part Markup Amoant
Country: USA Region Code: NA Material Cogst: O
Phope:; {352)337-3371 Total Cost Groes: 97.71
Cust, Concemn Code; ¥ -
Condition Code: * - [N/A]
Technician Comment:
Customer Commeat: 95525 CAMPAION
Labor Op Code Labor Op Description Labar Op Cost
D3525C REFLALCE 03.06
Coussl Full Part Namber  Part Part Extcended

Flag FREF BASE SUFF Description CPSC Quantity Amount

A0y conuywents?

ERE2-A2%-A 15153

hutps:/fwebawssupp.ford.. /detailelm20.cgi Tervr=eccdb2x &rodelyr= 1 994&cimkey=1502702 2/4/2002




Claim Detail Page 1 of |

%mﬂ NABRANTY ﬁﬁ
Claim Detail Report

Note: All Costs are in 115 Dollars
Model Year = 1994; Clalm Key w 13879656

Vehicle Information Clnim Information
Model Year: 1994 Document Number: G2078951
Market Derived: O/F - FORD DIVISION DERIVATIVE Repair Daita: %;;;Uﬂ-
BodyAZab Type: C/FC - 4 DDOR SEDAN-6 LITE Distance: 26281
Vemion/Series: C/AB-BASE VERSION - CAR TIB: 40

Deive Type: C/B-2 WHL L/H REAR DRIVE
. CFB-CROWN VIC (ENS3/ENL 14)
Vohicle Ling: [92-02]
Warranty Start Date: 16-MAY-1994
Production Date: 29-APR-1994
vIN: 2FALP7Iw4RXI

Expense Informaton
Dealer Information
Customer Paid Amount:
Dealer Name PAUL WEST FORD, INC. Deductibla Amount: 0
Dealer Code; 04743 -+ Dealer Paid Amount; 0
Adidreas; 3333 NORTH MAIN ST Labor Cosi; 29.82
City: GAINESVILLE Misc. Expense Amount: 4.97
State: FL. Zip Code: 32609 Part Markup Amount:
Country: USA Region Code: NA Maserial Cost: B.63
. Fhope: (352)337-3371 Total Cost Gross: 46.87
Cust. Concern Code: * -
Condition Code: * - [N/A]
Technician {omment;
Customer Comment: 97563 CAMPAIGN
Labor Op Cede Labor Op Description Laboe Op Cogt
97S63C. " 29.82 i e
Causal Full Part Nomber Bart Part Exirnded

Flag PREF BASE SUFF Description CPRC Quantlty Amaunt
N F5AZ 16K589 AA STRIKER HOODLATCH(Q10205 1 8.63

hitpas/fweb awssupp.ford . /detailelmd0.cpitervr=ecedb2x drmexdielyr=1994&clmkoy=] 887965 2/4/2002




Claim Detail Page 1 of 2

ANALFITCAL FARRANTY EFSTEM
.

Claim Detail Report

Note: All Costs are in U3 Dollars

Model Year = 1994; Clalm Key = 19339754

Yehicle Information Clalm Information
Model Year: 1994 Document Number- 0259725 1
Matket Derived: C/F - FORD DIVISION DERIVATIVE Repair Date: ??,;‘;EC’
Body/Csh Type: C/PC - 4 DOOR SEDAN-6 LITE Distance: 28641
Version/Series: C/AB-BASE VERSION - CAR TIS: 44

Drive Type: C/B-2 WHL L/H REAR DRIVE
. C/FR-CROWN VIC (EN53/EN114)
Vehlcle Line: [92.02]
Warranty Start Date: 16-MAY-1994
Production Date: 29-APR-1994
VIN: 2FALP 1 W4R

Expense Information
Dealer Informution
Customer Paid Amount: 0
Dealer Name PAUL WEST FORD, INC. Deductible Amownt: 0
Dealer Code: (4743 . * Dealer Paid Amount: O
Address; 3333 NORTH MAIN 5T Labor Cost; 104,37
City: GAINESVILLE Misc. Expense Amount: 0
State: FL Zip Code: 32609 Part Mardap Amount:
Country: USA Region Code: NA Matorial Cost: 44.97
Phoae: (352)537-5371 Total Cost Grems: 167.33

Cust. Concern Code: D41 - ENGINE HESITATES/SURGES AT STEADY SPEED
Condiden Code: 42 - DOES NCT OPERATE PROPERLY
Technician Comment: FAULTY PLUG WIRES LEAKING BOOTS SERVICE BAY DIAGNOSTIC
SYSTEM (SBDS) START-UP - TEST
Customer Comoent: ENGINE MISS ON ACCELERATION

Labor Op Coids Labor Op Descrigtion Labor Op Coat
156508 gggu BAY DIAGNOSTIC SYSTEM (SBDS) START-UP 497
15650E1  EEC SELF-TBST TEST 19.88
15650E1X1 EXTRA TIME TO REPEAT FINAL QUICK TEST 4.97
1S650ES ~ DCL DISPLAY TEST 14,81
15650E10 POWER BALANCE / SPARK DURATION TEST ' 14.91
15650F20 FUEL PRESSURE & LEAKDOWN TEST 1491

https/fweb.awssupp.ford,. /detailelm20.cgl tsrvr=eccdh2xérmodetyr=1994&clmkey=1933975  2/4/2002




Claim Detail Page 2 of 2

13650E24  RELATIVE INJECTOR FLOW TEST 14.91
WIRE(S) - SPARK PLUG HIGH TENSION REMOVE AND
12650D65  yuerall OR REPLACE 149
Ceusal Full Part Number Part Part Estended
Flay PREF BASE SUFF Description CPSC Omantitv Amount
Y B6PZ 12250 JD WIRE SET-SPARK PLUGS 020704 1 44.97

L

Any couments]

hetps:#web.awssupp. ford.. Jdetailolm20,cgitsrvrmecedb2xSanodelyr=1994&clmkey=1933975  2/4/2002
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« LPTIWARX160326

OASIS RESULT:
2FALPTIWARXTE

b VEHICLE SNFORMATION

VEHICLE DESCAIFTION BOLY STYLE
1984 CROWN VICTORIA 4 DA EEDAN FOLICE

TRANEMIEEION ANLE CODE
4 5PD OD AMJDE L]

P GENERAL WARRANTY INFORMATION

WARRANTY START DATE BULD DATE
D5 &M b . D429N 054

P WARNING MESSAGES
LE2S THAN TWd DEALER APPROVED AWA REPAIR VISITS PAID TO DATE
J»-HELD SERVICE ACTIONS

NO CAMPAIGN MESSAGE(S) FOUNDH
»FEXTENDED COVERAGES

0FOT - EXPIRED

STANDARD DEDUCTIBLE: ¢ LRD
DWNER NAME: . CITY OF QAINESVILLE
DPTIONS:

EXPRRATION DATE: 054 6/ 989
HETANCE: 75,000

RENTAL: 25 UP TO 5 DAYS
TOWNG: 45 USD

CONTRACT BOLD BY: LSA 04863

= REPAIR HISTORY
NO REFAIR HISTORY ON VEHICLE

END OF oasie REPORT FOR aFALPriwsrol

Page 1 of L

ENGINE ENGINE CALIBAATION
4.5L SOHC (ROMED) 418IR0DA

ETART ODOM

httpechservice.tso.fard comfvdirs/SPubs/newoasis/nanen agpvin=2FALP71 WARX 1 60326, & broadkast=&serverdast=REL EASE  2/4/2002
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. &GiB52, 374
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ERa2-a29-A 19200
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W10 - Polios Inimrcaptor vehicle bullt, 5t Thomas, Ont. Canada A.F.

aM1/1904 - Vshicle arves 81 Florida deatarship.

BME1a54 - Vehicle deilversd 1o flest customer, Clty of Gainesville, Flonida for use in police
Noat. Chy of Gainasvitle aleo purchesed Extandad Servica Plan (EXP) to
cover 5 years or 75,000 mikesa,

_ | - QUESTION: Where were polico modificationa performed?

B0 54 - 1142 Wiles- Regpince Antflock Brake [ABS) vake bibek, control module & brake
Nuid to resokss ABS fght on concarn, accarding (o hot lina call, Paul 'Wast
Ford, Gainesville, Fia,

9/12/1904 - mniﬂh& Repincs bent bok per recall 54883, Paul Wast Ford, Gainezville,

10/1994-12/1964
1/1585-8/1685 _

YT - 12,629 Milea- Parfom poawertrain diagnostics & replace kale alr bypass vahue o
ragciva idlas too high ot Paud Wast Ford,

11988 = 158,329 Milee- Repkace um slgnal & windshiskd wiper control multifunction

swiich assembly k asoiva wigars inop of ktermittant opemtion concem,
Pastosn recall BE828 work, Paul Weat Ford.

24571508 - 15,600 MBan- Replacs torqus corwerier, transmiasion il pan scresn &
tranemiesion fluld 1o resatve Iranamiesion chaiters gaing o overdrive
conoam asoording tn TSR $5-23-04, Paul West Ford.-

THaHeas -21,633 Mies- Rapiace oil coslark antlireaze as raguired by nolification 98663,
Paul West Ford,
81506-121648
4HHIQT - 29,624 Miseo- Porform powerirain diagnoatics & replage slsatronia ignition
. madula to resohve oranke No giart concsm, Peul Waat Ford.
4THIRT? - 30,100 Mies- Pariorm powsrtrain diagnostics & mplace engine oontrol moduie
_ _ pawer raley to rmacive crarks no starks sometimes, Paul West Ford,
B/20M897 - 31,257 Miles- Perlorm campaign #87583 hy replacing haod laioh striker, Pat
Waoet Fard.
81857121587
11 8958-7/1885
BH2M598 = 41,672 Milag- Pasform powertrain diagriostics & mplace crankshaft timing
sanaor fo raaokva cranka na start & quits while driving oncemn, Paul West
Ford.
5/1806-12/1398
_AH9-44 009 _ _
2181988 = EBP purchased by City of Geinssvills sxpimed. _
a/toes - Veshicle involved in fire incidant while paried for abodt 2 hiouts In officers drive

way. Vebicle was sadd for scrap.
- QUESTIONS: Drivar's commenta? Any recent pu‘l'nm‘arm’awm COncema

reported to fiest manager dept?
711399121999
2000 __ -
12/2001 = Gainesville Flasl Management contacts For Matar Company.

Mark B, Holfrman, Ford Liskor Co
Cranind: February 4, 2002
Pagu10of1

EAsZ-22%-R 13203




FORAT U-SA-IDUa

- ache Infonmation Report : Page 1 of 2

I

Vehicle Information Report

GENERAL VEHICLE (Related Clalms)

INFORMATION:

¥IN: SFALFY WIR I el Lise CUFE - CHOWN VIC (ENSSAEN] 14} [2400] Kag Surkl Ka: *

Madall Taar: 1905 Miariort Derdwd: OF - FORD DIVISION DEETV ATIVR By Blmll= .

YTy o BriwmCadey OB -2 WHL L/ FEAR DRIVE Engins: /N - R-M S SDHC EF HA CIVE G-NP

B Dondery 34453 Tody Cak faple: CAFC - 4 DIOOR SEDAN & LITE Tiruncméwboar C7HE - 4 EMD ALTTO-TRARS HAAQ ADDE
VorslaaWewiess CTAB - BASE YHRSION - CAR

BUILD INFORMATIODN:

Raglan: NA-RSANSOS Pami= AW -ST THOMAS PLANT BAILD
Commiry1 CAN - HEHPAMAF Frod Tae: 29-AMR- 193

SALE INFORMATION:

Regini KA - NWRHNF Sling Desler- 124200 - *
Wammiry: UREA - NN Selling D' S4Trov: FL
Rame MfFrom 38
Hirrirval Dt 11-M4AY-1994 Jrd Corpat Lasasc - *
Sale Diailer: 16-3A Y- 19 FlanillatallNn T rapey B
Wty St Datec 16-A Y- 1994 Sindifiad Valieley .
Ocly Winrssty Datas 1-MAT- 1M Boncyuirad Valirhy ¥ Vil Expart Tlag: H

YOL/EOC:

- 1 2 3 ] 5 & PR B i :]
PTOARKLEOI1ITT 3 30714 0G93 TA B =k Ml E C DL 3 MNIdrima dINT b { +] L]

ouwa w3 wT W A e "

https:/fweb.awssopp.ford.com/egi-binfjlu/vehinfo cgi - 24472002



Y _cle Information Report Page20f2

INSTALLED OPTION INFORMATION:

Abr Comeiiimning: O - MANTIAL ATR OTINTNTIONER GTW Cale -

Altarnpter Awsy Halfug * Gy e Codes L

Al Dl - Al Imdreecntelion ¥ [A]

Anke Badle: HGAED - 1.77 FINAL DRIVE EATIO Mirn(Dciws e * - VA

Anie TYpet BGIAN - NON-LIMITED SLIF REAR AXLE Mirver(Faxgr Sidell * - [HA]

Baitery Amp Rty HE Puilmiz PG - PEEECRLANCE WHITE O
Brake e AALAT - POLECE BOUTP FACK. FrwwrAstemms:  *-[I0UA]

Brmlm Culefarriec:  * - VAL Bnalle: AD - ELECTRIMIC AM/FM STERSD RADID
Calflerssian Codas: +1VIRA Barra Syniem ¢ AL

Calor{Arrant): " . frial Swope Tamlern Axier & - [R/4]

Caler{Trimx: 0OGELN - Tirw Prpml: AF . DUMLDP

Drdiwary Typa: a Thre e YT - PEISMTINENDS BEW ASS
Dichvedhall Codey - Tessifen Comtreli  AK - ANTHSPIN TRACT BRAKES WO IVD
Froui Gcah *_ [UA) Wimel Bus: v A

Fuul Typna *- [MiA)

TIRE DOT INFORMATION:

1y v g x

m - m L ]

ik + HE: .

BPARE: .

ESP INFORMATION: EMISSTONS INFORMA TION:

B ol F anchopinen. Canlln: on -Ca

ISP CovaraguiMillas)y: 775 Eenlaslon Covl Types F

A CoversguiTimay: (68 ittt Theonk Sellrs: Xa

KPP Yar:  I9M Englar Famliy! BEMMEVIOARA

TP Sguatera Dite:  17-MAY-1904

.

1
»
E https:ifweb.awssupp fard. comicpi-binfjlu/vehinfo.cgi 24472002



SRZAT U-SZ0-ZOH3

C _ns List Repont Page 1 of 3

' % RARRANTY SYETEM

Standard Claims List For Model Year 1994

Note: All Costs are in US Dollars

VEH  WET BODY VER DRIVAE FIT Toi ENG FROD WARR SELLING  SELL DET
VIN LNE _ DEMlv (AR smims TYPE (D CD D DATE DATE peae  owy T® WOCCPSCE PREF BASE  SUFFOOC CDhoL,
AW ICFD OF  CFC AR OB AW ODK OVN Jea' on™ 1400  USA 2 7ISOSGO0 = xS v WD OF |42 |
——— T —
WS Clalm Eor: Tex Caddac 2 Lidwer Btz 21  LaborCosz 99 liaderisl Caah N2 44 Tod Cost: 1134
e e T e e —
CaSebCli 4G Maomn  FADE WESTFORD, INC A MR SHAL  CuyOb MA NagCi: Ma  BrDuectN- Be

Commmamte ANTL LOCX RRANE LXHT 0N
(Cimbmmienls: CON MOD WOLILE: HOT SH1LR TEST DUE TO SHOKT [N YALVE BLOCK REF FER FOT LINE

wuclilillya  ce ore cap o aw ook ove AT IOEAY o US4 STOIRARANAC CAMRGN = A9 2 2815
W3 Caim Trx Coda: $89  LaberEre 1.5 LeborCet 673  MwlrklCow: 157 TwslCaen 8907 |
Cil Bals Ol G478 Ky  PAIL WEITROED, INC. P MIIESTL SHAL byl TFA RagCi HA ?;Mlm :m
armwndililies oF o oan o AW ook owvn AR IDMAY g pma 15 moamor maz owms A Diom oizsw

—r
WS Cloica Tex Cae: SV LmkorBio: 13 DaberCosr 8979 Misderid Cast= 1Y Tetmt Coat= 11500
" YT R
CABshCk  MRO.* Nume:  PAU, WEST FORD, B P ISONST SR OnpCh A BepCi CTN - otsggss:

Commmmte  CUSTOMTR STATRS YEHILE BA.55.T00 HIE>
Owimcat:  QUTOF RANGE LOW FLOW SERVICE BAY DIAGNQSTIC SYSTEM START-UF - CLAJWOIS >
arnwillcFE  CF  OFC CAE OB AW ODR OVN v ISMAY o 1mA om0 TROL L3N EIAZ KIS B WIS T I
W5 Cliiom Tex Coda: B3 LibwBen 5 Labe Costr 2936 Meweriad Cowt: 414 Tetal Cast: L3

|
ek C: S4743*  Nomw  TAUL WEST FORI, INC. Me SSIETL E:F.  ChyCk USA R Ci: e S

2-APF- | - USA - . . ha . * I

Bu:FL Oy Ch

II
Hapr Dl 114N Thr I
1595 it 73853 |

bttps:/fweb.awssupp.ford.com/cgi-binfjlu/clmlist2().cgilsrvr=ecedbZx &modelyr=19948cvin_cd=2FALP7IW3RX 160317 2473002



LATST U~SZB-~Towd

¢ s List Report

Page 2of 3

Commes; 93525 CAMFATGN
ASTVORQEEICFE  OF 2 COFC CAR OB AW ODK OVN aa it ida  USA 2 JAMEONMIN FIZE M0 ABM PY 16 159K
W5 Clum Ky LMZII0% TraCada: BM L B 48 Labw Chi:  T%  Madwiel Cast:  UF4.06 YetalCut: 47182
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Claim Detail Report

Note: All Costs are in US Dollars
Modsl Year = 1994; Clalm Key = 4132949

¥Yehiclke Informaiton Clalm Information
Mode] Year: 1994 Docurpent Number: (6483 1
Market Derived: OfF - FORD DIVISION DERIVATIVE Repair Date: TS;LUN-
BodyACsb Type: (/PG - 4 DOOR SEDAN-6 LITE Dlatance: 1142
Veamion/Seriez: C/AR-BASE VERSION - CAR TIS: 2

Drive Type: C/B-2 WHL L/H REAR DRIVE
Vehicie Line: gl;ﬂ-cmwn VIC (EN53/EN114) [92-
Warranty Start Date: 16-MAY-1504
Production Datc; 29-AFR-19%4

VIN: 2FALP7IW IR
Ezpexse Infortastion
Dealer Information
Customer Paid Amoenat: O
. Dealer Name PAUL WEST FORD, INC. Deductible Amount: O
Deater Code: 04743 - # Dealer Paid Amount: D
Address: 3333 NORTH MAIN 5T Labor Cost: 9%
City: GAINESVILLE Migc, Expense Amount: 0
Stare: FI.. Zip Code: 32609 Part Matknp Amonnt;
Country: USA Region Code: NA Matetin] Cost: 942,54
Phone: (3152)537-5371 Total Coat Gross: 1041.34

Cust. Concern Code: H19 - BRAKE-ABS WARNING LIGHT TROUBLES
Conditlgn Code: (8 - OTHER/UNKNGWN(NO APPROPRIATE COND, CODE)
Technician Comment: CON MOD WOULD NOT SELF THST DUE T{) SHORT IN YALVE

BLOCK REP PER HOT LINE
Customet Comment: ANTI LOCK BRAKE LIGHT ON .
Labor Op Code Labor Op Dencription Labor Op Cost
22190 ANTI-LOCK BRAKE SYSTEM DIAGNOSIS ]
2219011  SOLENOID YALVE BLOCK / HCU REPLACE 0
221906 MOLHILE - ANTI LOCK REPLACE 1]
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Claim Detail

Causal Full Part Number
Flag PREFBASE SUKF
Y * 20266 *

N
N F4AZ 2C266 A
N C6AZ 19542 AA

Pt

VALVE BLOCK ASY (60903
FIVY 2C219 A MODULE-BRK ANTILK 060903

VALVE BLOCK ASY
BRAKE FLUID

D50903
190102

Part Extemsded
Degeription CPSC Quaniity Amount

0

1
1
l

0

0
1]
0
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Claim Detail

Page 1 of 1
Claim Detail Report
Mote: All Costs are in US Dollars
Model Year = 1994; Clalm Key = 3149913
¥ehicle Information Claim Informatfon
Mode!l Year: 1994 Document Mumbet: 068281
Market Derived: C/F - EORD DIVISION DERIVATIVE Repair Date: i;’fp'
Body/Csb Type: C/FC - 4 DOOR SEDAN-6 LITE Dristance: 2915
Vemion/Series: C/AB-BASE VERSION - CAR TIS: 4
Drive Type: C/B-2 WHL L/H REAR DRIVE
Vehicle Li %ﬂm VIC (ENS3/EN1 £4) [92-
Warmanty Start Date: 16-MAY-1994
Production Date: 29-APR-1994
VIN: 2FALP7 L WIRXENG_—_
Expense Information
Dealer Information
' Customer Paid Amovnt: O
Dealer Namz PAUL WEST FORD, INC. Deductible Amount: 0
Dealer Code: 04743 - = Dealer Paid Amooat: 0
Address: 3333 NORTH MAIN ST Labar Cost: 67.5
City: GAINESYILLE Misc. Expense Amount:
State: FL Zip Code: 12600 Part Markup Amount:
Couztry: USA Region Code: NA Material Cost: 1.57
Phone: (352)537-3371 Total Cost Gross: 69.07

Cust. Concern Cods: A99 - ADMINISTRATIVE (PARTS RETURN/ETC.)
Condition Code: 02 - BENT/BUCKLELVEINKED
Techniclan Commernt:
Custnm Comment:

mmmmmmmm
943899  REPLACE

‘Causal Full Part Number Part Part Extended
Fiag PREEBASESUEF  Description CPSC  Quantlsy Amount

N ESTZ 2248 AR BOLTRRERKBACKFLANANANA 1 L7
Any comments? o
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ANALFTTCAL WARRANTY KYSTEM
0

Claim Detail Report

Nose: All Costs are in US Dollars
Model Year = 1994; Clakm Koy = 11027401

Yehicle Information - Claim Information
Modei Year: 1994 Document Number: 08588551
Market Detived: C/F - FORD DIVISION DERIVATIVE Repair Date: ?g'giﬂy'
Body/Cab Type: C/EC - 4 DOOR SEDAN-G6 LITE Dlstance: 12526
Version/Series: C/AB-BASE VERSION - CAR TIS: 16

Drive Type: C/B-2 WHL L/H REAR DRIVE
Vehicle Line: ?CRO‘WN VIC (ENSYEN114) {92-
Warranty Start Date: 16-MAY-1994
Production Date: 29-APR-1994

vIN: 2rALPTIW R
Expense Information
Dealer Information
Cuztomer Paid Amount: O
Denler Namz PAUL WEST FORD, INC. Deductible Amount: ¢
Dealer Cods: 04743 - * Denler Paid Amount: 0
Address: 3313 NORTH MAIN ST Lahar Cost: 69.79
City: GAINESVILLE Misc. Expense Amoust: 0
Staee: FL Zip Code: 32600 Part Markup Amount-
Country: USA Region Code: NA Material Cost- 32.9
Phone: (382)537-5371 Total Cost Gross: 115.85

Cust. Concern Code; D1 | - ENGINE IDLES TOO FAST
Coundition Code: 42 - DOES NOT OFERATE PROPERLY

Technician Comment: OUT OF RANGE LOW FLOW SERVICE BAY DIAGNOSTIC SYSTEM
(SBDS) START-UP - DIAGNOSIS> :
Customer Comment: CUSTOMER STATES VEHICLE IDLES TOO HIGH>

Lahor Oy Code Labor Op Deacription Labop Op Cost
{S6SUE %lé:;ﬂm BAY DIAGNOSTIC SYSTEM (SBDS} START-UP 4.65
15650EL  ERC SHLE-TEST TEST 1B.61
LS6S0E1X1 EXTRA TIME TO REFEAT FINAL QUICK TEST 4,65
15650EF  DCL DISPLAY TEST 1396
15650E18 IDLE DATA DISPLAY TEST 13.96
12650D3  VALVE ASSHMBLY (IDLE AIR CONTROL) - [AC REFLACE 13.96

hitps:/fweb awssupp.ford.. /detailclm20.cgitsrvr=ecodb2x &modelyr=1994&clmke y=1109140  2/4/2002




Claim Detail Page 2 of 2

Causal Full Part Number Part Part Extended

Flag PREF BASE SUFF Description CPSC Quantity Amount
Y FAZOFIIS A VALVE.AIR BYPASS 030001 1 29
Any comnuegeg?
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