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. aicle Information Report . Page 1 of &

Vehicle Information Report
GENERAL VEHICLE .
INFORMATION: {Redated Claims)
VIN: ILNLSE] WEN Y o Ly CIVE - TOWIN CAR (PRISTHYIE) [91-97) Ing Sonial Na: W
Mol Youry 1992 Markat Darfvode 1 - L DIVIEIGH DERIVATIVE ~ Redy Bacll: &
VehYypm © Dobre Calr  Ci - 2 WHL L/H KEAR DRIVE Enginn CIVN - R-M4.6L BOHC ER NA CIVE GNP
Buv. Desler: 10017 Bady Cab Syl CHFC - 4 DOOR SEDAN-6 LITE Trummbulons C/DE - 4 ST AUTO TRANS NAAG AGDE
) Versm/rie: CIAR - BASE VERSION - Call
BUILD INFORMATION:

Regiow M - MO Pl BA-WIXOM PLART BUILD
Compiry: [IEA - SOSPI Prod Tita 19-MAR- 1902

SALE INFOBRMATION:

Heglaw: A - SOOI Eading Tupkri  15A708.°
Cowirn LEA - SIS SME Sulimg Dhr S ror: CA
Buyer BfPram H
Archrd Date L1-APH-199] Rl Carped Tonge:  #
Bl Due 4-APR-1992 FlantRealfCa. Lesas F
Warrsny St Dabe: G4-APR- 1090 Mallid Vibide:  *
Orly Warrmmty Iste: [4-APR-1990 Restpmivtd Vabiche " Vaicla Frpart Flags N

VOCOEOC:

- 1 2 k| i K- - 11 Tan— B L] ==
MELNTERIO0L W] [ L1 oE ) TEE T IR WIAL & kK FLUTRT ] AT | B ]

I # 3 & AMlA wWE b ]

bips:Aweb.awssupp.ford com/cgi-binf lw/vehinfo.cgi 92872001
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. aicle Infoqmation Report Page 2 of =
INSTALLED OFTION INFORMATION:

Ak Condtiicndny: O - AT AlR CONTATIONER. VW Cala: -

Alierastor Ary Rty * CYWhuCale L

Amdin Disk: * -[NiAl Inpirgpectetion: - [WA]

Axle Rulle BOALY - 2.8 FIMAL DEIVE BATTD  Mbrmon (Db SRl ¥ - [W/A)

Axde Type EGIAC - UMITED SLIF EHAR ANTE  Micror(Pamgr Giskelt * - [NiA]

Buliary Amp Rutlng: 72 raints FNYAF - MEG TITAMIS £47

Brakis Claddac FEAAD - 4 WAL ANTHLOCK BRANES Movwer dubivrmy % [MiA]

Braks CadeiFrrviray = -[HIA] Eoandi: A8} - ELETE, FREMILIM AM/FW STROACTTE
Caliration Coler 2ISDRATA Bond Symicts: * - WA}

Colnr(4.posnd *-[HA] fempe Tandem Axle: * - [MA

Codor(Tom * -[MiA) Tiom Brimi= Al - MICHELIE - BECYCLARLE

Telrvery Trpe: M Thrw e DA0AF - PILSTRLS WEW

Drivaphalt Codes . Tracthen Conizok " - [HiAL

Fromt Suity . NA] Whaal B - WA

T Typnr ¥ - [HEA]

TIBE DOT INFORMATION;

LI - ®h

1= * B

1L * b

EPARE: -

ESF INFORMATION: EMISSIONS INFORMATION:

TEF Codea . e -0e

EIF Comtigeihiiiag): * Kbslos Curt Type F

REP CoveragelThntk: * Emindem Decal Bullix: BFH

EEP Pam Yuar . HRSYIFDR

EAT Rigoiers Thais:

Axy Crvmoents?

hitpsftweb_awssupp.ford. convegi-binfglu/vehinfo.cgi 92872001
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Claims List Beport
wnmm%
Standard Claims List For Model Year 1992
Mok All Costs are in U5 Dollias
v VEH LINE KT DERIY BODY CAN VIRt SERTER DETVE TYME FLT OO TY = o5 PRGN wmmn:.;;uunmurm WL TERF BATE T 400 OO
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Claims List Report
[ Prn Cada [3 Lake Brmy ] [ U5 [Ty ¥ TemlCws 117
LA Sk A, i V- LAT 199 Dux 120177
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Claim Detail Page i of 2

Claim Detail Report

Note: Al Costs are in US Dotlars

Made] Year = 1992; Clakm Key = 12302123

Vehlcle Information Clalm Information
Model Year: 1992 Document Number: $17753
Markes Derjved: €M - L-M DIVISION DERIVATIVE Repair Date: oAt
BodyACa Type: C/FC - 4 DOOR SEDAN-6 LITE Distance: 519
Version/Series: C/AB-BASE VERSION - CAR TIS: 2

Drive Type: C/B-2 WHL L/ REAR DRIVE
Vebicle Line: gxﬂva-mw CAR (EN3S/ENL16) [91-
Warranty Start Date: 04-APR-1992
Production Date: 19-MAR-1092
viv: iLNLMe wxN Y

Expence Information
Dealer Information
Cugtomer Pald Amoynt; 0
Dealer Name BUDGET RAC - LIHUE Deductible Amount:
Dealer Code: 46115 - * Dealer Paid Amount:
Address: LIHUE AIRPORT Labaor Cost: 64
City: LIHUE Misc, Expense Amoont: O
State: HI Zip Coda:96766 Part Markup Amount:
Counny: USA Region Code: NA ' Mautarigl Cost: 31.39
N El:jnna. (*)-* ngl Comt Oross: 95.39 L

amcoss

~ Cust. Congern Code: BOS - BODY PANELS HARD TO OPEN
Condition Code: 41 - STICKS/BINDS/IRARS

Technician Comment
Lahor Op Code Laher Op Description Labor Op Cost
21R1ZA LATCH-FRONT DOOR REPLACE 0
13713A SWITCH-COURTES Y/DOME LAMP-ON DOOR PILLAR
REPLACE
23042B TRIM PANEL-FRONT DOOR REMOVE AND INSTALL 0
Causal Fuil ¥art Number Part Part BExtended
Flag PREF BASE SUFF = Deacriplion CPSC Quuntity Aoupont
Y FOVY 5421812 A LATCHFRT.DE R 011404 1 0
N EBEEDZ 13713 A SWITCH ASY COURTESY 170503 1 a

hitps:/fweb.awssupp.for.. fdetailclm20.cgi tsrvr=ecodh2 x & modelyr=1952& clmkey=]1 230212  %/28/2001

ERM2-28-A 14810



Claim Detail

Page 1of 1
_%:
Claim Detail Report
Note: All Conte are in US Dollars -
Model Year = 1992; Claim Key = 12302124
Vohicle Inforomtion Claim Informmation
Model Year: 1992 Decument Nomber: (99495
Marke: Derived: C/M - L-M DIVISION DERIVATIVE Repair Date: | o 00"
BodyfCab Type: C/FC - £ DOOR SEDAN-6 LITE Dimtapce: 6825
Version/Series; C/AB-BASE VERSION - CAR TIS: 5
Dz Type: C/B-2 WHL L/H REAR DRIVE
Vehiele Line: gB-TD‘WN CAR (FN3I/PN116) {91-
Warmnty Start Date; (4-APR-1992
Production Date: 19-MAR-1902
VIN: ILNEMR I WXNYE
Expense Informaiion
Diealer Information
Customer Paid Amoynt: O
Dealer Name BUDGET RAC - LIHUE Deductible Amoant: b
Dwealer Code: 45115 -+ Dealer Paid Amount: O
Address: LIHUE AIRFORT Labor Cost: 7.68
Ciry: LIHUE ' Misc, Bxpense Amount: ¢
State: HI Zip Code:96766 Part Marknp Amount:
Country: USA Regilon Code: NA Material Cost: O
FPhooe: (*)-* Tnul_!.)ast 'l_'%{ms“:"!.ﬁﬁ

AT

Cust, Concern Code: A9Y - ADMINISTRATIVE (PARTS RETURN/ETC.)
Caondition Code: 12 - IMPROPER ASSEMBL Y
Technician Comment: REROUTED AND SHC AWAY
Customer Comment: AC HOSE RUB EACH OTHER

Labor Gp Code Labot Op Description Labor Op Coet
M 0

Cansal Foll Part Number Part ' PFart Exteaded
Flag PEEF BASE SUFE Descripiion CPSC OQuanthy Amount
Y * 19972 * LINECOMPTOCOND 120305 D o
Any commengs?

https:/fweb.awksupp.for.. /detailclm20.cgi Tsrvrmecedb2x& model yr=1992&cimkey=1230252  5/28/2(H}

ERl2-823-f 14818



Claim Detaif Page lof |

Claim Detail Report

Nate: All Costs are in US Dollars
Model Year = 1992; Claim Key = 12302123

Vehicle Information Claim Information
Muodel Year: 1992 Document Number: 100386
Markst Derived: O/M - T-M DIVISION DERIVATIVE Repair Date: :g;;..UG-
BodyfCab Type: C/FC - 4 DOOR SEDAN-6 LITE Distance: 6990
Vemion/Series: CAAB-BASE VERSION - CAR TIS: 5

Drive Type: C/B-2 WHL L/H REAR DRIVE
Vehicle Line: %\?B-Tom CAR (FNW/FN116) [91-
Warranty Start Date: 04-APR- 1992
Production Date: 19-MAR-1992
vIN: 1ILNLM3 1 wx N

Expense Informailon
Dealer Information
Costomer Paid Amouns O
Dealer Name BUDGET RAC - LTHUE Deductible Amount:
Dealer Code: 45115- * Dealer Paid Amount; D
Address: LTHUE, AIRPORT Labor Cost: [1.52
Ciry: LIHUE Misc, Expenze Amount: 0
State: HI Zip Code: 06766 Part Madop Amnunt:
Couniry: USA Region Code: NA Material Cost: 9.01
. Phone: (*)}-* Total Cost Gross: 20.53

f o acema—r-

Cust Concern Code: B19 - OTHER BODY PANEL TROUBLES (NOT INCLUDING TRIM)
Condition Code: 01 - BROKEN/CRACKED

Techolcian Commeat:
Customer Comment: N _
Lahor Op Code Labor Op Description Labor Op Cost
165124 HDQD_&EEE&_@_L_.‘;’!_FRDHTEND @SELELY&LIGN ]
Causal Full Part Nomber Part Purt Extended
Flag PREF BASE SUFF Description CPSC Quantity Amouni
Y * 16512 = HOOD 0l020% O D
N FOVY 213 B QRN ASSY 010802 1 0
. _—

hitpe:/fweh.awssupp.for.. /detailcim20.cgitsrvr=eccdb2xmodelyr=1992& clmkey=1 230212 9282001

Bh32-829-A 1417



Claim Detail Pags 1 of |

ANALFTTCAL RARBANTY SFETEM

Claim Detail Report

Note: All Costs ara in US Doilars
Maodel Year = 1992; Claim Key = 12302128

= P p—

Yehicle Information Claim Information
Muodel Year 1992 Document Number: 215142
Market Derived: C/M - L-M DIVISION DERIVATIVE Repair Dae:; :g;‘g‘w i
BodyRCab Type; G/FC - 4 [KOR SEDAN-6 LITE Distance: 10980
Verzion/Series: C/AB-BASE VERBION - CAR TIS: 1D

Drive Type: C/B-2 WHL L/H REAR DRIYE
Vehicle Line: E_}-“]im-mwu CAR (FN3GFENLLE) [91-
Warranty Start Date: 04-APR-1992

Production Date: 19-MAR-1992
VIN: |LNLMS 1 WXN Y

Expense Inforroation
Deajer Information
Custoiver Paid Amount: 0
Dealer Name BILL HOOD FORD INC Deductible Amoupt: 0
Dealee Code: 06418 - * Desler Paid Amount: (
Address: 1500 HIGHWAY 51 NORTH Labor Cost: 11.7
City: HAMMONT Misc. Expense Amonnt: O
State: LA Zip Code:70401 Part Markup Amount
Ceountry: USA Region Cada: NA Material Cost 0.
Phone: (985)159-1590 Total Cost Gross: 11,7
Cust. € Coda: %&6 - WATER LEAK AROUND TRUNE/HATCHBEK/LIFTGT/RE CARGO

Condition Code: 12 - IMPROPER ASSEMBLY
Technician Commeant: ADITIST TRUNK LATCH DOWN
Customer Comment: K WﬁTEI} L:;E{AK IN TRUNK

Labor Op Code Labor Op Description Labor Op Cost
40110A DECK LID-LIFTGATE OR TAILGATE AEIGN . E e .
Caosal Full Part Number Part Part Extended
Kleg FREEBASE SUFF Deseription CPSC  Quantity Amount
Y * 4010 * DOOR ASY-LUGGAGE NANANA D o
ﬂnx mmg".‘ T ] . -

hitps:#web.awssupp.for.. /detailclm20.cgi?srvr=eccd b2ademodelyr=19928clmkey=1230212  9/28/2001

ERB2-P2=-A 14818



Claim Detail Pape 1 of 2

Claim Detail Report

Note: All Cogts are in US Dollars

Model Year = 1992; Clahw Key = 12302127

Vehlcle Information Clalm Infortostion
Model Year: 1992 Docoment Number; 315142
Marker Detived: C/M - L-M DIVISION DERIVATIVE Repair Date: o0
Body/Cab Type: C/PC - 4 DOOR SEDAN-6 LITE Distance: 10980
Verslon/Series: C/AB-BASE VERSION - CAR TIS: 10
Ditiva Typg:CIB-ZWHL L/H REAR DRIVE
Vehicle Line: C/VB-TOWN CAR (FN36TNL16) [91-

"97]
Warrancy Start Date: (4-APR-1992
Production Date: 19-MAR-1992
viN; lLNLME W XN T

Expense Informaation
Dealer Information
Customer Paid Amount: O
Dealar Name BILL HOOD FORD INC Deduetible Amount: O
Dealer Cods; 06418 - * Dealer Paid Amount= 9
Address: 1500 HIGHWAY 51 NORTH Labor Cost: 78
City: HAMMOND Misc, Bxpense Amount: &
Stars: LA Zip Code: 70401 Part Markup Amount:
Country: USA Region Code: NA Material Coat: 25.58
FPhong: (985)159-1390 Total Cost Gross: 103,58

Cust. Concern Code: B69 - OTHER BUMPER TROUBLES
Coadition Code: 08 - OTHER/UNKNOWN(NO APPROPRIATE COND. CODE)
Technician Comnment: REFINISH
Customer Comment: CK PAINT FEFLING REAR BUMPER COVER. -

mﬂgmmmnmmmw
P47P  REAR BUMPER

Cousal Full Part Number Pt  Pert Extended
Flaz PREF BASE SUFF  Descripn  CPSC Quantity Amount

Y * I7KB35 * REARBUMPER FASCIAOIL902 O O
N * MAT * 011902 4 0
. N ¥ MAT * o11%02 2 0
N *  MAT * o11902 1 0

hitps:#Fweb awssupp.for... /detailcim20.cgisevreecedb2 xS modelyrm 19928 Imkey=1230212  9/28/2001

ERGZ-J25-1 14819



Claim Detail

Page 1 of 2
LA AT 1 1 R —
Claim Detail Report
Note: All Costs are in U'S Dollars " o L
Modet Year = 1992; Claim Key = 123ﬂ2126
Yehicle Inlormation Clalm Informathon
Model Year: 1992 Document Number: 315142
Market Derived: C/M - L-M DIVISION DERIVATIVE Repair Daic: }g;];‘ﬂ‘
Body/Cab Type: C/FC - 4 DOOR SEDAN-6 LITE Distance: 1058}
Vermion/Sories: C/AB-BASE VERSION - CAR TIS: 1(}
Drive Type: C/B-2 WHL L/H REAR DRIVE
Vahicle Line: E..;';I’B-TDWN CAR (FNI&FN116) [91-
Watranty Start Date: 04-APR-1992
Productian Date:; 19-MAR-1992
vIN: ILNLMBIWXN Y]
Expense Information
Dealar Information
Customer Paid Aovwouat: 0
Drealer Name BILL HOOD FORD [NC Deductible Amount-0
Dealer Code: 05418 - * Dealer Paid Amount: 0
Address: 1500 HIGHWAY 51 NORTH Labor Cost: 109.2
City: HAMMOND Misc. Expanse Ammnt: 0
Staee: LA Zip Code: 7401 Part Markup A mannt
Comiry: USA Region Code: NA Material Cost: 31.18
Phaone: (985)159-1590 Total Cost Gross: 14036

Cust, Concern Code: F41 - BUMPER PEELED PAINT
Coadltlon Code: 08 - OTHERAINKNOWN(INQ APPROPRIATE COND. CODE)
Technician Comment: REFINISH
Customer Comment: CK PAINT PEELING FRT BUMPER COVER

Labor Op Caode Labor Op Description Ia,l_u:m
Pi1OIP BASIC PAINT GPERATION - ONE COLOR o
PSP FRONT BUMPER 0
Cmml Fll l'nrt Numhr Part Pnrt E:tanded
Flag PREF BASE SUFF Dexcripton - CPSC Guantity Amount
Y * 17D857 * FRT BUMPER COVER ASYO011901 O 0
N *+ MAT * 011901 5 0 5
N * MAT * 011901 3 0 iy
N + MAT * 011901 1 0

https:ifweb.awssupp.for. Jdetailclm20.cgitarvr=ccodb2x&modelyr= 992&cimley=1230212  9/28/2001




Claim Detaji

Page | of 1
ANALYTTICAL WARRANTT STETEA
Claim Detail Report
Note: All Costs aroin US Dollars
Model Year = 1992; Clatm Key = 12302129
Vehicle Inflormmtion Claim Information
Model Year: 1992 : Document Number: (106979
Market Derived: C/M - L-M DIVISION DERIVATTVE Repair Date: ig;g"‘” )
Body/Csb Type: C/FC - 4 DDOR SEDAN-& LITE Distance: 8481
Version/Seriea: C/AR-BASE VERSION - CAR TIS: 10
Drive Type: C/B-2 WHL L/B REAR DRIVE
Vebicle Line: E;}’B-TUWN CAR {(FN3I&FNL16) [2]1-
Warranty Stant Date: 04-APR-1992
Production Data: |3-MAR-1992
VIN: ILNLMEIwWXN Y
Expense Information
Dealer Information
Customner Paid Amount ¢
Dealer Name BILL HOOD FORD INC Daductible Amount: 0
Dealer Code: (0418 - * Desler Paid Amount: §
Addresg: 1500 HIGHWAY 51 NORTH Labor Case: L1.7
City: HAMMOND Misc, Expenss Amount:
State: LA Zip Code: 70401 Part Markup Amouny;
Couniry: USA Region Code: NA Materinl Cost: 0
Phope: (9853150 150() _ Total Cost Gross: 11.7
Cust. Concern Code; P39 - OTHER. AUTOMATIC TRANSMISSION TROUBLES
Condition Code: 07 - IMPROFERLY ADJUSTEDVFITS FOORLY
Technician Cosrnant: CABLE ADIT TRANS SHIFT CABLE
Customm' Eummm:_m_p___._w___ .
Labor (Jp Code Lahor Op Description Labor Op Cost
1326C AUTOMATIC TRANSMISSION MANUAL LINKAGE OR 0
. . _ SHIFTCA ADJUST i} | _
Cuuget Full Part Nomber Part . Mt Extonded
Flag PREF BASE SUFF Deacription CPSC Quantily Amount
¥ * 7315 * ROD-TRANS GEAR SHIFT 070501 H (1]
Anvcommegh?

httﬁs:ffweb.awssupp.fﬂr. Jdetailetm20.cgitsrvroeccdbx&modelyr=1992&cimkey=1230212  %282001
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Claim Detail Page | of 1

PR CRat sl 2R -
Claim Detail Report
Note; All Cosis are in IS Doliars o o
Model Year = 1992; Clalm Key = 12302131
Vehicle Information Claim Information
Maodel Year: 1992 Document Nomber: 0135340
Market Derived: C/M - L-M DIVISION DERIVATIVE Repair Date: ?;;gm-
Bady/Cab Type: C/FC - 4 DOOR SEDAN-G LITE Dristance: 3504
Version/Sering: C/AB-BASE VERSION - CAR TIS: L5
Drive Typs: C/R-2 WHL [/H REAR DRIVE
Vehlcle Line: ?;BTOWNCAR (FNIM/PFNL16) [31-
‘Warranty Start Date: 04-APR-1992
Production Date: 19-MAR-1992
VIN: ILNLME W NYT
Expense Information
Dealer Information
Customer Paid Amount: O
Dealer Name BILL HOOD FORD INC Deduyctible Amount: {
Denler Code: 06418 - * Dealar Paid Amaupt: 0
Address: 1500 HIGHWAY 51 NORTH Labor Coat: 8,13
City: HAMMOND Misc. Expense Amount
State: LA Zip Code:70401 Part Markup Amount:
Country: USA Region Code: NA Maierial Cost: 36.52
Phope: (9E5)159-1590 Total Cost Groes: 44.65

Cust. Concern Code: A85 - OTHER ELECTRICAE ACCESSORY TROUBLES
Condition Code: 01 - BROKEN/CRACKED
Technician Comment: BEZEL EROKEN REF LF DOOR HEZFL
Customer Comment: CK POWER SEAT CONTROL NOT WORKING

Loabor OpCode  Labor Op Descripfion ~ Laber Op Cost
9994  ADDITIONAL MISC.REPAIRS  {

Cansal Full Part Namber Part Part Extsaded
Flag FBEF BASE SUFF Descripiion CPSC Quantdiy Amouni
Y FIVY 14528 B HOUSING-WINDOW REGS010505 | 0
Any comaeg? T B

htips:/fwel.awssupp.for.. Adetailelm?0. cgi Tsrvr=ecodb2umodealyra 1992 &clmiey=1230213  9/28/2001




Claim Detail Page | of |

ANALFTTCAL WARRANTY SFETEAS

Claim Detail Report

Not: All Costseretn USDollars . e
Model ¥ear = 1992; Claim Key = 12302130

¥ehicle Information Clalm Information
Muodel Year: 1992 Document Number: 0153440
Market Derived: C/M - L-M DIVISION DERIVATIVE Regair Dates o
Body/Cab Type: CEC - 4 DOOR SEDAN-6 LITE Distance: 9504
Version/Serics; C/AB-BASE VERSION - CAR TIS: 15

Drive Type: C/B-2 WHL L/H REAR DRIVE
Vehicl uﬂe:g}\l’ﬂ-mﬂﬁk (FN36/PNL L6) [B-
Wamanty Start Date: 04- APR-1992
Production Date: 19-MAR-1992
viIN: ILNLMS 1WXN Y

Expense Information
Dealer Information
Customer Paid Amount: O
Dealer Name BILL HODD FORD INC Deductble Amgunt: 0
Dealer Coda: 6418 - # Deslor Paid Amouni- 0
Address; | 500 HIGHWAY 5T NORTH Lubor Cost: 1626
Cley: HAMMOND Misc. Expense Amount; 0
State: LA Zip Code:70401 Part Markup Amount:
Country: USA Region Code: NA Material Cost: 11,92
Fhone: (385)F59-1590 Total Cost Gross: 28,18

Cust. Concern Code: ARS - OTHER ELECTRICAL ACCESSORY TROUBLES
Condition Code: 46 - BURNED OUT
Technician Comment: SWITCH REP LF DOOR LOCK SWITCH
Customer Comment: CK POWER DOOR LOCKS NOT WORKING

Labor Op Code: Labor Op Deacription Labor Op Cost
140284  SWITCH ASSEMBLY-POWER DOOR LOCK REPLACE 0
Capsal Fuoll Pari Number Purt Part Extended
Fay FRAEF BASE SUFF Description CPSC Quantity Amotint
Y EOVY 145289 A SWITCH ASY-WINDOW REOQ11108 1 0
w

https./fwob.awasapp. far.. Mdetrilelm20.cgitarvisecodb2x Scmodelyr=1992&cimiey=1230213  9/28/2001




Claim Detail Page L of 2

Claim Detail Report

Note: All Costs are in US Dollars
Model Year = 1992; Clalm Key = 12302132

¥ehicle [nformation Claim Information
Model Year: 1992 Document Number: 015341
Market Derived: C/M - L-M DIVISION DERIVATIVE Repair Date: Do~
Body/Cah Type: C/FC - 4 DOOR SEDAN-6 LITE Dl stance: 9304
Version/Serles: C/AB-BASE VERSION - CAR TIS: 1S

Drive Type: C/B-2 WHL L/H REAR DRIVE
Vehicle Line: g]m-mww CAR (FN3G/FN116) [91-
Wasranty Start Date: 04-APR-1992
Production Date; 19-MAR-1592
VIN: ILNLMALWXN

Expense Information
. Dealer Information
. Customer Paid Amount: 0
: Dwealer Name BILL HOOD FORL: IHC Deductible Amogmt: 0
Degler Cods: 5418 -* Dealer Paid Amount: 0
Address: 1500 HIGHWAY 51 NORTH Labor Cost: 24.4
Clty: HAMMOND Mizc. Expense Amoumt: O
State: LA Zip Code:70401 Part Markup Amount:
Country: USA Region Code: NA Material Cost: 0
Fhone: (985)159-1590 Total Cost Gross: 24,4

. Cust. Concemn Code: L15 - OTHER LOCK/MECHANISM TROUBLES

Condition Code: X2 - CONNECTION POOR/NOT MADE

! Technician Comment: ROD CAME LOGSE R&RLF DOOR PANEL & SECURE LOCK ROD
:' Customer Comment: CK NOISE DRIVERS SIDE DOOR WHEN SHUT

Labor Op Code Labor Op Description Labor Op Cost
214068 TRIM PANEL-EEAR. DOOR REMOVE AND INSTALL a
77406g;  CORRECTION OF SQUEAKS & RATTLES OR PERFORM 0
MINOR. ADIUST
Cavsal ¥ull Part Number Part Part Extended
Flaz FREF BASE SUFF Dezcription CPSC  Quantity Amogni
Y v 23043 *+ PNL ASY-FT DR TRIM NANANA b 0

fitps:fweh.awssupp. far. Metsilclm20.cgi dervi=eccdb2x&modalyr=19928&clmiey=1230213  9£28/2001




Claim Detail

Page | of |
Claim Detail Report
Nate: All Costs are in US Dollars o L _
Model Year m 1992; Clalm Key = 12302134 T
Vehiele Information Clalm Information
Model Year: 1992 Docutment Number: 02 1964
. O8-NOV-
Market Derived: C/M - L-M DIVISION DERIVATIVE Repair Datz: 1993
Body/Cab Type: C/FC - 4 DOOR SEDAN-6 LITE Distance: 10667
Yemion/Series: CYAR-BASE VERSION - CAR TIS: 20
Drive Type: C/B-2 WHL L/H REAR DRIVE
Vehicle mg;f'ﬂ -TOWN CAR {FN3&/FN116) [91-
Warranty Start Date: (4-APR-1992
Production Date: 19-MAR-1932
viN: 1ILNLMRIWXN Y
Expense Information
Degler Information
. Custamer Paid Amount: 0
Dealer Name BILL HOOD FORD INC Deductible Amount: O
Dealer Code; 06418 - * Degler Paid Amoupt: 0
Address: 1500 HIGHWAY 51 NORTH Labor Cost: 105.72
City: HAMMOND Mizc. Expenss Amount: O
State: LA Zip Code: 70401 Part Markip Amapnk
Country: USA Region Code: NA Material Cost; 66,95
Phane: (985)159-1590 Total Cost Giress: 172.67

Cust, Concemn Code: FA0 - UNEVEN COLORACOLOR DIFFERENT BETWESN BODY PANFELS
Condition Code: 08 - OTHERANENOWN(ND APPROPRIATE COND, CODE)
Technictan Comment: PAINT MOTTLED REFINSHED
Custoner Commept: PAINT SPOTTED ON ROOF PANEL

WMMM
P4P  ROOF-FULL

Counal Fuall Part Number Part  Part Extended
Flag PREF BASE SUFF  Description CPSC Quantity Amount
; Y * 7080202 * PANELASY.ROOFOI0103 © 0
: N * MAT * 010103 1 &
e

' hitps:/fweb.awssupp. for.. /detailelm20.cgi Tarvi=acedbixdmaode lyr=19928clmcey=1230213  9/22/2001




Claim Detail

Page 1 of 2
. ANALYTICAL WARRANTY SYETEM
.-~
Claim Detail Report
Npte: All Castg are in US Dollars
Mode! Year = 1992; Claim Eey = 12302133
¥ehicle Information Claim: Information
Model Year: 1992 Document Number: 021964
Markes Dertved: C/M - L-M DIVISION DERIVATIVE Repair Date: ?g;lguv-
Body/Cab Type: C/FC - 4 DDOR SEDAN-6 LITE Distance: 10667
Version/Series; C/AB-BASE VERSION - CAR TIS: 20
Driva Type: /B-2 WHL [/H REAR DRIVE :
Vehicle Lins: gTBTOWN CAR (FN3&/FNL1G) [91-
Warmanty Start Date: 04-APR-1992
Production Date: 19-MAR-1992
_ VIN: tLNLME 1 WX N Y
t Exponse Information
: Desaler Information
. Customer Pald Amount O
Dealer Name BILL HOOD FORD INC Dreductibie Amaunt; O
Dealer Code: 06418 - * Dealer Paid Amouat: 0
Address: 1300 HIGHWAY 51 NORTH Labar Cost: 121.98
City: HAMMOND Misc, Expenss Amount: (
’ State: LA Zip Code:70401 Part Markup Amouat:
Country: USA Region Code: NA Material Coat: 57.49
Phoae: (985)139-1590 __ Total Cost Gross: 179.47

Cust. Concern Code: FX) - UNEVEN COLORACOLOR DIFFERENT BETWEEN BODY PANELS
Copdition Code: OB - OTHER/UNENOWN{NO APPROPRIATE COND. {ODE)
Technician Comment- PAINT MOTTLED REFINSHED
Customer Comment: PAINT SPOTTED ON HOGD »
Labor Op Code Labar Op Description uhnnnnm
P8P HOOD
PIOLP BASIC PAINT OPERATION - ONE COLOR n

Cunsal Foll Part Number  Fart Part Exiended
Flag FREF BASK SUFF Description CIFSC Quantily Amount
Y 16612 ¢ HOOD 010205 O 0
N * MAT = 010205 | ¢

@

bttpe-Aweb.awssupp.for. /detailelin20 cpi ?srvrmeccdb2x&modelyr=1992&cimkey=1230213  9/23/2001
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Claim Detsil Pape 1 of 1

Claim Detail Report

Note: All Costs are in US Dollars

Modal Year = 1992; Clalm Key = 12302135

¥ehicle Information Clam Infor mation
Model Year: 1992 Document Number: 018724
Market Derived: C/M - L-M DIVISION DERIVATIVE Repair Date: g 0
Body/Cab Type: C/RC - 4 DOOR SEDAN-6 LITE Distance: 10795
Version/Series: CJAB-BASE VERSION - CAR TIS: 21

Drive Type: C/B-2 WHL L/H REAR DRIVE
Vehicle Line: ;:Jﬂw-mwn CAR (FN36/FN116) f91-
Warranty Start Date: 04-AFR- 1992
Production Date: 19-MAR-1992
viIN: 1LNLME I wXN

Expensa Information
Dealer Information
Costomer Paid Amaunt: 3
Daaler Name SUPERIOR FORD INC Deductible Amount:
Dealer Code: 06543 - * Dealer Paid Amount: §
Address: 4303 HWY 19 Labor Cost: 14.31
City: ZACHARY Misc. Expense Amount:
State: LA Zip Code: 70791 Part Markop Amoont:
Country: USA Region Code: NA Material Cost: 122.03
Phone: {225)261-2611 Total Cost Gross: 136.34

Cust. Cancern Cods: B15 - BODY PANEL HARD TO CLOSE
Condition Code: 42 - DOES NOT OPERATE PROPERLY

Technician Comroeat:

Customer Comment: TRUNK NOT CLOSING - - o
Labar Op Code Labor Op Description Labor Op Cogt

43238A ACTUATOR-LUGGAGE COMPARTMENT D:DOR LOCE B

Caosal  Fuil Part Number Part Part Extended

Flap PREF BASE SLIFF Description CPSC Onantity Amont

Y ESOY 34432A38 A ACTUATOR-D/L PWR LOK 011407 1 1]

Any comments? - T

hittps=//web.awssupp.for. . /detailclm20.cgi 7ervr=acedb2x &modetyr=]1992 &clmirey=1230213 92872001




Claim Detail Page 1 of !

Claim Detail Report

Note: All Costs are in US Dollars

Model Year = 1992; Clalm Key = 12302136

Yehiclk: Informmtion Claim Information
Model Year; 1992 _ Document Nurnber: 018724
Market Darived: C/M - L-M DIVISION DERIVATIVE Repair Date: ?‘ggma
Body/Cab Type: C/FC - 4 DOOR SEDAN-6 LITE Distance: 10795
Version/Series: C/AB-BASE VERSION - CAR TIS: 2t
Drive Type: C/B-2 WHL [/H REAR DRIVE
Vehicls Line: Eﬂw-mww CAR {FN3&FNL116) [91-

Warranty Start Date; (4-APR-1992
Praduction Dats: 19-MAR-1992
VIN: |LNLMS WX Y

: Expense Information
Deajer Informeation
. - Customer Paid Amount: 0
Dealar Name SUPERIOR FORD TNC Deductible Amount: )
Dealer Code; 06543 - * Dealer Paid Amount: 0
Address: 4307 HWY 19 Labor Cost: 28,62
: City: ZACHARY Misc. Expanss Amount: O
State: LA Zip Code:70791 Part Markup Amount;
Countty: USA Ragion Code: NA Material Cost: )
Phone: (225)261-2611 Tota! Cost Gross: 28.62

1 . L ey,

Cus! Cunr.em Code: BO9 - BODY PAﬁEUHINGE SQLIEAK.I’RATI‘LIE
Condition Cade: 01 - BROKEN/CRACKED

Technician Comment;
Customer Commeat: CK RATTLE IN DRIVERS SIDE BOOR

Labor Op Code Lllm.ﬁm:ivtlnn Labor Op Cogt
_: 218424  ACTUATOR - FRONT DOOR ELECTRIC LATCH REPLACE 0
; Cansal Full Part Number Part Part Extended
' Flag PREF BASE SUFF Descrintion CPSC Quantity Amnount

Y % 2i8A42 * ACTUATOR FRT DR LATC* 0 0
— o N _-

httpa:/fweb.awssupp. for.. fdetailelmd0.cgifsrv=ecodblx&modelyr=19% & clmbeyw=1230213 9282001



Claim Detail

Page | of 2
Claim Detail Report
Note: All Costs are in US Dollars -
Model Year = 1992; Clalm Key = 32453295
Yehicie Information Claim Information
Modal Year: 1692 Document Number: 03942401
Mparket Derived; C/M - L-M DIVISION DERIVATIVE chnirDﬂtc:?;'gFﬁEB_
Body/Cab Type: C/FC - ¢ DOOR SEDAN-6 LITE Distance: 15364
Version/Sarias: C/AB-BASE VERSION - CAR TIS: 47
Drive Type: C/B-2 WHL L/H REAR DRIVE
Vehicls Line: E;’TB-TDWNC&R{FHM!FN[IE] [<1-
Warranty Start Date: 4-APR-1992
Production Date; 19-MAR-1992
VIN: 1LNLMB1WxN YI
Expense Information
Degler Information
Cagtomer Paid Amount: 0
Dealer Name SUPERIOR FORD INC' Deductible Amount: 0
Dealer Code: 06543 - # Desler Paid Amoeunt: O
Address: 4303 HWY 19 Labor Cost: 1524
City: ZACHARY Misc. Expense Amount: O
Stats: LA Zip Code:70791 Part Markup Amount:
Country: USA Reglon Code: NA Material Cost: 225,44
) Phone: (225)261-2611 Tatal Cost Gross: 445,47
Cust. Canceam Code: HOS - VEHICLE PULLS LEFT WHILE BRAKING
Condition Code: 41 - STICKS/BINDS/ORABS
Technician Comment: PERFORMED TSB 935-21-2 AND REPLACED BRAKE SHCES.
CONCERN CORRECTED.
Custanser Corament: PULLS RIGHT WHEN BRAEKING ALSO CLUNEING MOISE IN RIGHT
- *M_FRDNI'END. . N
Laber Op Code Labor Op Description Labor Op Cost
JOBLAF BRAKE SHOES / PAD ASSEMELIES - HYDRAULIKC REMOVE 4572
AND INSTALL OR. REPLACE )
DISC BRAKE ROTOR FRONT MACHINE ON VEHICLE
2001 A25T MACHINE 5096
M ALOFT CALIPER ASSEMBLY - DISC BRAKE REPLACE 20.32
J0TEAFT N HDS_»E - BRAKE REPLACE 254

RN T o8 Y NI RINEY TR T

hitps:/fweb.awssupp.for.. /detailolm20.cgiTsrve=ecedb2x &modelyr=i992&clmbey=3245320  H28/2001

14808




Claim Detail

Page 2 of 2

Causal Full Part Number Part Fart Extended
Flag PEEF BASE SUFF Description CPSC Quantity Amount
N C6AZ 19542 BA BRAKE FLUID 190103 1 4.53
N EIFZ2B32] D INSULATOR-FRTBRAKEO6D3Z 1 1792
N FLAZ 078 A HOSE ASY-BRAKE 060603 1 12.63
N FIAZ 2078 B HOSE ASY-BRAKE 060603 1 12.63
Y FIVY2BI20D A CALIPHR ASY FRONT BR 080302 1 55.13
N FiVY2B121 A CALIFER ASYFRONTBROA02 1 55.13
N FR4AZ 2001 A KIT-BRAKE SHOE LININ 080302 1 63.42
N FRAZIB29%% A PIN-FRTDISCBRECAL 060302 1 303
Ay commengs?

https:/fweb.awssupp. for... Jdotailclm20.cgi fsrvr=scodbZxAmodelyr=1992&cimkey=3245329  9/28/2001




Claim Detai) Page 1 of |

Claim Detail Report

Note: All Costs are in U3 Dollars

Model Year = 1992; Clalm Key = 3358975

Vehicie Information Claim Information
Madel Year: 1992 Document Number: 0&5527A
Market Derived: C/M - L-M DIVISION DERIVATIVE Ropait Date: i;';g”b
Body/Cab Type: C/FC - 4 DOOR SEDAN-6 LITE Distance: 112395
Version/Series: C/AR-BASE VERSION - CAR TIS: &9
Drive Typs: C/B-2 WHL. L/ REAR DRIVE
Vehicle Lite: E;;FB-TOWN CAR (EN3&TFN 16} [91-
Warranty Start Date: 04-APR-1992
Production Date; 19-MAR-1992
vIN: 1LNLMR1WXN Y
_ Expense Information
Dealer Information
Chustomer Paid Amount:
Dealer Name SUPERIOR FORD INC Deductible Amount: O
Dealer Code: 06543 - * Dealer Paid Amount: ()
Address; 4303 HWY 19 Labor Cost: 28,39
City: ZACHARY Misc, Expapse Amount: 5.68
Stare: LA Zip Code:70791 Part Markup Amount:
Country; USA Region Code: NA Material Cost: 10178
N Phone; (225)261-2611 - B Total Cost Grose: 44.85
Cust. Copcem Code: ™ -

Conditina Code: * - [N/A]
Technician Commeni: 112395 RECALYL 90515 .6 REFLACE CRUISE DEACTIVATION SWITCH
Customer Comement: 39515 CRUISH DEACTIVATION RECALL

Labor Op Code Labor Op Description Labor Op Cost

PvETT— ey

99515B - w3
Cmmal Full Part Nomber Part Part Extendod
Flag PREF BASE SUFK Deacyiption CIFSC Quanlity Axnount

N XW7Z9G452 AA DEACTVATOR SWITCH SPEED CNTEL 060605 1 10.78

R T

" m PRy g—

Any comments]

hitps:/fweb.awssupp.far.. /detailelm20 cgl Tarvr=ccedb2xdemodelyr=1992& ¢lmkey=3503897  9/28/2001
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CSCN140 VEHICLE DATA 0%/28/01 16:57:21

==

prer  vin «=» 1Lacvelwxyy

HAME mm3 z1p ==> [ ooz = ==

CWNEER HAME H
ETREET ADDE
CITY : BATON ROUGE Hii ii—lilll.'[—-DD 95-10-14
ST/FRV¥: LA CTRY: ZIF/POSTAL CODE: /A SOURCE: P
MODEL YEAR : 52 PLANT: ¥ SALE ¥Y-MM-DD 92-04-04
BORY STYLE DESC: 4 DOOR SEDAN PRODUCTION YY-MM-DD 92-03-15%
YEHICLE DESC : 1992 TCOWN CAR

DIVISION DISTRICT ZONE DEALER PEDRC CODE FCSD REGTION
EHIP-TQ 3 a5 B a3l LT cc
FRCING 3 Bd D 748
RESPCHSIBLE 3 22 D 448
CA EMISSION ENGINE ThG CODE : 2GE1ZBA CAMPATGN COUNTS
NAVIS STATUS : 80d COMEANY CAR IND TOTAL CAMPAIGNS r D2
LS50 DISTRICT : FLEET CQDE : OPEN : DG CLOSED : 02
DEBQ NUMRER : FLEET STATUS : ACTIVE: 02 HISTORY: 00

F1=INQUIRY F3I=EXIT F4=G160 F5=G150 FB=CONTINUE SEARCH F2=G110¢

CapBlES

ERs2-22%-A 14632




CSCM1Z0 CAMEAT( VEEICLE INFORMATION 09/28/01 16:57:27

-

ENTER CAMPAIGN NUMBER==» 96L12 viN==> L1iNLMS1wxNYIEEE T:EF OF SEARCE: A
MODEL YEAR: 92 DEFECT: PASS AIR BAG BODY STYLE: 4 DOOR SEDAN

NEW STATUS CODE: _ CAME DIV : B
REPATR INFORMATION: TYPE CODE: _ SUFPF CODE :
REFPAIR DATE: DEALER P/h: ELT CODE : CH
MICRO REF: _ ___ _ CLATM NUM: DASIS DATE :
RELETE REASON: __ _ VENDOR N/2 INFORMATION:
RESP DEALER INFORMATION: NEW: _ __ IND: MATCE CDDE: 1
CURRENT: 3 22 408 ASSIGNED: 39-05-06 SOURCE: PX EXTRACT DATE: 9%9-05-06
*euAe® ATATOR INFORMATION: ddrkhAdwd WdrdrAdAEanw REPATR ITNFORMATION: o i e ol o ol ol o ol e o
CDGE DESCRIPTICN DATE TYPE DATE B/A CLATME® MICBRO# CL ERC
F FPFORCED COMPLETION 9g-01-22 B 98-01-22 oL
M RELEASED FORE MAILING 97-03-05
H AWAITING MAILING 96-11-22

DELETE REASON:

FI=INQUIRY F2=G140 F3=EXIT H5=0130 F7=PIRST F9=NEXT FO3=MORE STATUZ
¥10=ADD STATUS Fl1=REVISE (ALL DATA FIELD DATES YY¥-MM-DD)

I0A7-N0 MORE DATA TO DISPLAY OGOBlG6

ERt-028-A 14832




C8rN1ad MOTIFICATION RECIFIENT MTATORY 09/28/701 16:57;36

ENTER CAMEATGN MBR == 95L12 vin == 1LNTMA1WEE

DEFECT : PASS AIR BAG BODY STYLE DESC: 4 DOOR SEDAN

RESF DEALER : 322408 BEGINNING MAILED DATE: 97-03-13 YY-MM-DD

RELEASE DESC : NI PART KIT CODE ENDING MAILED DATE : 97-03-18 YY-BM-DD

CAMPAIGN DIV : & FLEET CODE: FLEET MGMT 14C CODE:

LAST NAME H IHITIALS: DM

STREET ADDRL :

ADDRZ ST/PREV: LA

CITY : BATCH ROUGE CTRY:

ZTP/POSTAL CUDE:H N-A SOURCE: P N-A EFF DATE: 96-10-14 YY-MM-DD
T EET S A E X RETER 2R 2 R FEEE RS ETL ] e dedr ot v ok e e R o o el ol o o e e vl el el e e ol e o e o o e e e el e b o

RESGP DEALER : BEGINNING MATLED DATE: ¥YY-MM-DD

HELEASE DESC ENDTHG MATILED DATE H TY-MM-DD

CAMPATGN DIV @ FLEET CODE: FLEET MEMT LOC CODE:

LAST NAME : INTTIALE :

STREET ADDRL :

ADDRZ : ET/PRV:

CITY L] CTRY:

ZIP/POSTAL CODE: KN-A SOURCE: R-A EFF DARTE: Y¥Y-MM-DLI
F1=TNQUIRY F3I=EXIT F4=QUIT F5=G150 F7-FIRST PAGE FO=NEXT PAGE F9=G140
I048~-LAST PAGE OGDBE1E6

Eh22-028-A 14334




CSCN1SD CAMPATIGN VEHICLE INTORMATION 09/28/0L 16:57:45

==>

ENTER CAMPATGN NUMBER==»> 59515  VIN==> 1INTME1wxnYIBEEE TYFPE OF SEARCH: A
MODEL YEAR: 92 DEFECT: SPD CNTRL DE BODY STYLE: 4 DOOR SEDAN

NEW STATUS CODE: _ CAME DIV :t &
REFPAIR INFORMATION: T¥PE CODE: _ SUPE CODE :
FEEFAIR DATE: DEALER P/A: EIT CODE : AR
MICRD REF: CLATM NIM: - CASIS DATE : 9%-04-30
DELETE REASON: VENDCOR N/A INFORMATION:
RESP DEALER INFOBRMATION: New. _ __ IND: MATCH CORE: 1
CURRENT: 3 22 408 RESIGMED: 85-05-06 SOURCE: PX EXTRACT DATE: 59-05-0&
sensdk QYA THFORMATION: FW¥iwhrd serswvunans REPATR THFONMATIONE Wrtatswrsess
CODE DESCRIPTTION CATE TYEE DATE BYA CLATM® MICRO® CL SBRC
C COMPLETE 99-07-21 B 959-07-14 QA543 0DES5537 AXSGHIG Al
M RELERSED FOR MAILING 99-06-35
N RELEASED FOR MAILING 53-05-18
H AWAITING MATLING 39-04-19

DELETE REASOM:

F1=INQUIRY F2Z=(Gl40 FI=EXIT F5=G130 F7=FIRST PFB=NEXT F3=MORE STATUS
Fi{=ADD STATUS FlI1=REVISE (ALL DATA FIEBLD DATES YY-MM-DD)

I037-N0 NORE DATA TO DIAPLAY OCDELGE



C3CN13g0 ROTIFICATION RECIPIENT ELSTORY 09/328/01 16:57:52

=2

ENTER CAMPAIGN NBR »=» 99315 vin wy> 1LNLM3 1wy

DEFECT :+ BEPD CNTRL DE BHODY STYLE DESC: 4 DOOR SEDAN
RESP DHALER : 322408 BEGTNNING MAILED DATE: $9-07-22 YY-MM-DD
RELEASE DESC : POSTCARD FOLLOWUP ENDING MATLED DATE 1 99-07-22 YY-MM-DD
CAMBPRIGN DIV : & FLERT CODE: FLEET MGMT LOC CODE:
LAST MAME : _ INITIALS: LM
STREET ADDR1 :
ADDRZ ST/FEV: LA
fodi s : W CTRY:
ZIP/POSTAL CODE: N-A SOURCE: P N-A EFF DATE: 96-10-14 YY-MM-DD
AR R ES R LA AL AR R ER AR R AL SRR RN N RERER LR RL R LRLEYT AR RYREE FE LY EL TR Y ER RN
RESP DEALER : 322408 BEGTNNING MAILED DATE: 59-05-2{1 YY-MM-DD
RELEASE DESC : NEW IS9UE TOTAL ENDING MAILED DATE : 99-05-21 YY-MM-DO
CAMPAIGHN DIV : & FLEET {ODE: FLEET MOMT LOC OODE:

LAST NAME t _ INITIALE: DM
STREET ADDR1

ADDR2 - ST/FRV: LA
ZIP/POSTAL CODE: N-& SOURCE: P N-A EFF DATE: 96-10-14 ¥YY-MM-DD

FI=IMOQUIRY F3=EXIT F4=QUIT Fi=3150 F7=FIRST PACE FE=NEXT PAGQE FY9=2140
ID48-LASTY FAGE OGDRY&A

ERe2-B28-A 14828
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Recall: 199515 hitpe/fiechservice tso-ford comApseontent LI SENI4/ 95 1 51 him

o Py T

SAFETY REC Ceartain 1892 and 1893 Crown Victoria, Grand Marquts,
99818 RECALL nd Lincoln Town Gars with Spead Control - Speed
Control Deactivation Switch

Service Recall Bulletin

May, 1999

To:

Al Fard and Lincoln Mercuy Daslers
Subject ] )
Salg Racal 89515 Including Supplament # 1: Cartaln 1882 and 1993 Crown Vickorta, Grand Marquis, and
Lincoin Town Cars with Spasd Control - Speed Contirdl Deactivetion Swilch

IGL
an Crown Vickoria and Grand Marguis with Epead Control buikt at the 5t. Thomes aessmbly

[]
lgnt from Fabruary 5, 1962 thiough November 30, 1B82. Also, cartaln 1992 and 1993 Town Cars built at the
E'd:num Assambly plant from November 4, 1881 thraugh Nevember 30, 1852,

NF

Swiches on tha afected vehicles may develop a rmesistve short in the alaciricsl
choult thet may petaniially rasult In an uncarhocd fire. A fire s ible beth whan the vehicla is running 2nd when
the vehicla anging Is off. Also, the short may disabile tha 2 eontrol sysbem ar causs a fuse to cpan,

r te aveilable until mid-June, 1996. Untl parta are available, the interim ir tiaacribad in
Attachmant Ill shouid be uged. Whan parta arg avakable the psrmanant repair must be com d o closa this
racall

imtartm I Thia ir should ba parformed mmadiataly to eliminate tha peasibliy of a fire. This interim
repak hm dlmrrr;gtm the slectrical cornacter fiom the Speed Conirgl B‘f.;m

Switch, taping the
connecior end to protact it from contamination and eecuring the cannactor with a te-siap. The spnadp eaninal
systerm will ba Inoperative unil the parmanant repadr i par&man‘.

Paymanant Repalr: The parts for this repslr ere expected to bacome avallable tha middle of June, 1999, This
rapair wil hvahg:lma ant of the Speed Control Daactivation Switch with 2 new awitch. in addition, the
switch hand-shell connactor will ba rapiacad o aiminate tha poasioliy of undeiecied heat darmage io the
connasior.,

] 180043 5-8B5

Cther Racall Quastions 1-300-325-5821
Altnchmants

Auachmant |
a Adminigtraifve Information
Attuchment Il

+ Labor Allwancas

« Parts Ordering Infarmaticn

» Dlspoation Parta
Attactmeant ll

» Tochnical nformation

GA22/2001 342 BM




Recall: (99315 hip:ftechservice.tso, ford com/t pacontent/US EN 14/r9595 ! 5z hitm

. Sinceraly,

A. R. O'Neill
Director
Vehicle Service and Programs

ATTACHMENT |
Safety Recall 39515

Cortain 1992 and 1993 Crown Victorla, Grand Marquia, and Lincoln Town Cars with
Speed Control - Speed Control Deactivation Switch

Euu musi usa OASIS to determina if a vehicke in aligible for thia recall,
Plaasy nota that e Intarim Ragak wil not remove the VIN from OASIS.

Bact ol sohiiee bary —_—
a in stk bafora da . Faderal [aw nequires dealars (o oo any outstanding sa
mﬁlmﬁhﬁmammﬂuhdalmtn&gmu':ranMuu.wuhmnofmhm;Jnmbr?adr:Lr
. couid resull (n 2 eivll panalty of up & 51,100 per vehizie.

; mply vahicles on the encleaed list and othar sligitde vehicles whith am brought o your

salarship.

ACT

m Ry ownar whoasa names |5 not on the list. Give the owner a copy of the Ownke Lether

and sehadule 2 sarvice date.

ey oy SR

« cannat ba

contacted
« doas not make o sarvics date

s AR TN AL U RN

» Entor clalma IIII'HD'NE . .

+ Refarto ACESH Merud for clakmes praparstion and submismen nfarmation,

v rqmiPmnmmtRaplhﬂ'urlplaoodgantnulthmMmﬂdtthlmmy Parts Return
Gﬂﬂtbrhwmu;{mmﬂmmt Il page 2). FC5 700 tage will he sent as s00n e the claim for the
Pannanent Rapgk is su -

E%ﬁgﬁgrﬁhun?mmhm dra made bafom the date of tha Cwmar Léter {ar aftar e dats of
the Ovmer Letter il an smameng mpﬁ waum awsy from the semvicing dealar.) Rafer to ACESH Manual for
Refurd information.

ATTACHMENT R

Safety Rocell 3315

2af7 G222 342 PM
EAG2.E29-A 14841




Recall: 199515

http:/techservice oo, ford com/ipscontm/LISEN[4/r995 1 5t.him

Certain 1992 and 1993 Crown Yictoria, Grand Marquis, and Lincoln Town Cars
with Speed Contral - Spesd Control Deactivation Switch

LABOR ALLOWANCED
Inspsection
Oparatdon Deacription Labor Allowsnces |Labor Operation
Inspection Oniy [Vahicle has vacuum oparated spead contro! aystam) 0.2 Hour BESISA
nterim Regair
Opsration Description Labor Allovances Labor Operation
w Tapa and Secure tha Spesd Control Deactivation 0.3 Hour GOS150"
i L}
Adminiatrative Alflcwance 0.1 Hour Misc. Expense Code "ADMIN"
Earmanem Repal
Operation Description Labor Allowsnces Labor Operation
Roplace Speed Control Desctivetion Switch and Hard-shell| 0.5 Hour 99515B
Lonnactor
Admmnlatratve ATowancs 0.1 Hour Miac. Expanse Code "ADMIN"

Effectiva Imrmedhmbaty

Normal order procesa

Effective immediataly

Normal ordar procees

afar July 1, 1889

Normal order process

before July 1, 1060

Call 1-800-325-5821 |

et hal
hipped for this recall. Order your parts nequinement through normal ordar processing

Dascription Quantiy
Spead Controt Deactivition Switch Kit T

MMWHIW:

« DOES !
- Dpdatad Price Book

m crackt must have baen purchesed from Fard Custormar Service Diviaion In accorderce
with Policy Precedure Bulletin 4000.

» Speed Control Deecthation Swih.
» Switch Harashal Connectar.

1o T &22/2001 142 PM

ERe2-228-R 14842
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Eackaging and Shieing:

« Speed Control Deactivation Switch

= Do not drain the brake uid from insics the Speed Control Deactivation Swilch.
» Usa the plastic cap from the new awitch to irap and seal ap much ofl insids the mwitch ay posakie.

= Swilch Hardahafl Connacior

= Connecl the hardshell connector to the Spaed Control Deactvation Switch.
= Attach the FCS 700 tag bo tha
» Place he part in & plasic bag and secure with twisi-te.

» Shipping Instructions

» Foflow dirsction on FC5 700 tag. .
» Soa Saction 3 of tha AGES N manual for more detafa,

—rp

ATTAGHMENT [
Safety Recall 6818
INTERIM REPAIR
. D ] C 4]
SERVIGE FROCEDURES

1. Inepéct the vehicle for the type of spéed control servd Inatalled,

= Hf the vehicla is aquippad with a (mund]} vaclum eparated-iypa &8nv, e further acdion is redquired.
Relaade the venkie i the owner. ,
« H tha vehicls in aquipped with a (squam) alactrofsc-lypé sarvo, profasd o Step 2.

2. Digconnact the slectrical connactar fram the speed control daactivation switch. See Figure 1.

IROOR1RA

Fems T

4 of? 62272001 3:42 MM
ERE2~-020-A 14843




Recali: 19915

® ;
4,

hitp:ifechaervice 150, ford. comfipscontmb USEN14/r996 1 5t hin

Tape the and of the connactor bo prevant contamination from entering the end of the cannactar.
Tie strap the connecior fo the wiring hamess keatad on the ket splash shield.

I H
m CROWHN VKCTORIA, GRAND MARGUIS AND TOWN CAR WITH SPEED CONTROL

8 rapalr invohsea rapinesmant of tha spead control deactivation ewiich and the hard shel of the Swiich sl=cirica

connaciar. The connacior tarminala will be mmovad from tha old connector hard shell and inserted ino the new
connector bard shall,

PROCECLIRE

1. Inapact tha vehicla for the type of spead control servo instaled.
= If the vehlcla Is aquipped with & {raund) vacuum cpergtad-typa sensa, no further acdon iz required.
Reletsa the vehicl to the Gwner.
« It the vehicle s equipped with & (square) slectronkc-typa sarvo, proceed to Stap 2.

2. Install a mamory eaver and discornact te negative battary tapmmal.
3. Dissonnect ha slectrical sernestor from the spead mﬂﬁ'cs dwact|vation switch. Sea Figure 2.

asaal]

4. Remova the wadge from the and of the connector. Then, disangaps the looking tabs and ramove
the wim tﬂlmmcm ﬂe:nmnﬂdur. S Figurs 3.

saof7 @22/2001 3:42 PM




Recall: rO9s15 hitpritachseryloe o, frd comatpecontett/TISEN 40995 1 Sr.him

& of7?

WIRE TERMINALS

SPEED

CONTAOL

DEACTIVATION —
SWITCH

CONMECTOR

Fgomn 3

8. Obtain the i connector from the kit, Insert both wire terminal ands thirough the cormectar ssal and into
tha conractor hard shall. {The wirs tarminal eexds may ba instalisd indo aither of the conmactor cavitian).
6, Check the connacior 1o make sura the looking tabe have engaged hoth lermingl ends. Akg, maka sura e
ma MMM in the back of the connector. Then, In the red lecking wadge m secure the tarminals
n (1] .
7. Obtaln tha apeed control daactivation ewitch from tha parts kit
B. Remave tha okd & cahtrel deectivation swlich.
9. FIN the new cormirol daactivation swiich with High Parformances 00T 3 Braks Fluid ard instal e
Sarriral desctivation switah. Tighten the swiksh to 13 Nm (12 -t}
10. tha alectricsl connectar (¢ the apasd controd deactivation swiich.
11. {zonnect the hﬂﬁl‘rnaﬂnﬂm&mﬂaanﬂmmm tha meamary saver.
12, Ruea the vahicls on a holsk
13. Connect a dear drain fube lo the RH mear blsader screw and tha other and in 2 cantainar partilly filked with
the recommended braka fuld.
14, Have an asdatant pumg the brake sedal ard then hoid firm preesune an the brake pedal.
16. Loassn the RH rear dleadar acrew undl a atraam of braks fluld comes out. While the aszistant maintaine
praaaure on the brake pedal, tghten tha biaeder screw.

. untll clesr, bubble-fres Mukd comes cut.
. I tha braks mastsr cylinder resarvoir oS necaa3ary.

1E. Rapaat Stepm 12-14 for the LH raar biseder screw.
17. Lowear tha vehicle.

inDeE18C

A.R.O'Noill
Director
Vahicle Servica and Pro

Ford Customer Service Division
Sarial Nurmbar: 12345878901234557 98515
Mr. John
123 mhw
Auyywhare, USA 12345
This notice is sent to you in accordance with the requiramants of the: National Traffic and Mator Vishicls Satety Act

Ford Motor Company has decided that a tefect which ratates to motor vehicle safety eciais in cartsin 19592 and
1083 Crown Vistorie, Grand Manquie, and Lincoln Town Cars with Speed Contrel

Ford Motor Company
P.O. Box 1904
Dearborn. Michigan 48121

me Daactivation Switches on the alfected vahicles may develop a resistive shortin tha elecirical
circuit thet may patentially reault in an underhaod fire. A fire 13 Ible both whan the vehicle I8 running and whan
tha vehicia angina is off the short may disable the coptrol system or causa the brake iight e

HZ2R2001 3:42 PM
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Tef7

open,

P

%n!r parts may not be available urtil mid-June, 1984, If your doalar is not able o obigin the parte neaded for this
recal, an Interim Repalr can ba parformed at no charge o you. Howevar a second visit 10 your desier will be
raqu'r?d at & later date to have tha parmenent repair performed. We regret this inconvenisnca, but your safety is
GUr primary concem.

Irtmrim Repal: |f paris are not svailable, the Interim Regair should ba Erfmrud immadiatsly_ Thia rarlk
nvolves disconnecting the alscirical connector from 1he Speed Control iadion Switch and p ing the
connactar end from contaminaiion. The Spead Control will ba Inoperative Lt the Permansnt Repair is
performad; normal vehicle oparation without Spaed Control b not aftectad,

Permanant Repalr: Partg for this repalr ara axpected to become avafiable the midds of June, 1889. This repair

will Invoive the repiacement of ihe 8 Control Deactivation Switch with a new ewitch. In addition, the swich
hard-ahall connector will ba repl 1o sirninate the possibiity of undatected heal damage te the connatior

T i meben o et S epairs i les8 han one-nalfday. Howeer, due o servica schoduling ssues,
your dealar mary need yaur vehicls for a lohger period of fime. Plassa =ail your daaler for a sarvica date.
Call your dealer without dalay. Ask for a aarvics data snd whethar party ane In stock for Safly Rocall BAS16.
If your dealer doba not have: the parts in stock, they can bg ordarsd bafore achaduling your asnvios dats. I
gvailgbia, parte would be &: o0 ariva within 2 week after ordering. If pawis am ot avallabls, your dealar can
:,r;rm ﬂ;&w Reapalr of chargs. When parts are available, your dagler will parfanm the Parmanent
r nga.

'u“lﬂﬂ#‘:: bﬂge yaur vehicla In, show the dealer this kiter, If you miapiaca this ketter, your dealer wil! el da the
wark, of changs.

Hyuu p-E to have this sarvice done the daie of {Ms lelter, Ford 15 offarng 8 full refund. For iha refund,

L] %m your paid original recaipt (@ your Ford or Lincoin Mercury dealer. To svnd delays, do not send receipis
Fart Motor Company.

If the dealer doasn't maka the ir y and without chane, you ray contact the Ford Cusiomer Assigtance

Genter, P. O. Box 82 mﬁuﬁﬂdﬂﬁt‘rmdmmmdp complaint io the Administrator, Naticonal

I:rggn-,r Traffic inieiration, Savanth Streat, S. W., Wachington, 1. . 20880 or cal tha bl free
Safaty Hotlinm 1 383 (Waahingtan, D. C. anea resicents mdry call 366-0123).

Mmmmmumm“whn‘n‘ﬂmm, but wa want you 1o have the work done for your safaty
and satiefaction with your Ford or Lineain-bult vehicle.

Sincarely, ,
A_R. O'Nsill
Direcior
Vehicle Service and Programs
SAFETY RECALL
CTrAT

6222001 3:42 PM
EREZ-820-r 14848



CQIS Customer Side ﬁg/

Vehicle Ling T | RS | T ] W ] 1 Talel

Plate 1.1 DAY
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i

- 1 ) 11741

“BpachCode 704148 Unk Soune Freimolr  Vitibie Mame  Under hosd

CORR cxcting s0usk, M0l L0 inonliess apaoil Iviormmtion i 1o 1 caule g .

Faxia = Cocummncn'1 300

Holx; T93-100% Teung SHO and 1008 YWinmier vousts Brol aees iy binsesd cius o olfe allure modes
fmormmlion yaf fo e almelud

Yolwner s inguery (crts S I aioal Supae 0wy (200w sbove

NG SoLnTE Jor haxy-culy el (253 and 2350)
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"Seach Code 704 1 45 Unk Soucs FowSmoka Viembis Reme  Under hood
CONG ooding does nat aliow hoation specilic information as to the couss & fine.
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s Conbuctad
regarding four 1993MY
it were Inve 5 LG the Baicn Rouge aces in the lasx four months.
_m I.kuphnmngnn mmumm:mmlu

- 62272001 Public Affairs coniaclied Automotive Safery Offico & Design Aazlysls Boginearing.
- The Baton Rough Advocats published a nowspaper story negarding these vehicles including the
fuct that come of there whers not subjeer to Rord Safeey Recall #0951 5 (copy of nawy article
anpched).

- §/28/2001- Dexign Analytis Engineering participated in inspactions of 2 of the 4 vehicles with Haiey
Carter, the Batoa Rouge Fire Department's Chiel Pire Investigator.

INTTIAL INSPECTIONS
- FIRST vehicls, i 4t the fire sceoe, was 1993 Town Car, VIN 1LNLME2W 3 FYI awned by
was H23/1993, approulmprely 7 monthe after the
2951 rocsl] populatio was intarviensd and reportad that he had recently

moliced his spaed contral did aot swork, bat be had Aot taken velticls in for service yet, The
hyifreallc poction of the switch was removed from the vehiche and ratained by Mr. Coarter for
fowmre analysis (awitch build date code in 4114/0993). Mr. Carter han subsequently returned to the
fire scens and collacted all fall-down uader the leit side of the engine compastment of tha vehicls
For Fature iy AR, too,

- SECOND vehicln {inspeceed at CoParts Salvags Yard, Gresawelt Springs, La) wax 1993 Tows Car, VIN
tLNLME2 WP S owned Vehicle buikl date was 10/9/1992, making this
vehicks pan of the 99515 recall popelation,

- THIRD vehicls conld not be located during 628 irapsction tip. Tl fice incideat, sentionsd in
Eﬂﬂdmmuwmu residence. The vehbicle VI is
LLNLMS1W4P {build dete 1/5/1993, 7 weekn sfiex end of rezall poputation) and the last
knawn owner In Boed recoeds i3 D. Mayer of Mew Orisans, La. Subseqoent investigation by
Banign Analysis Raginesring located the vahicle in St. Rose, La. and alsa discovered ehe State
Farm parsacks| to costact for a posibls inspection,

« Tt last vebicls, VIN 1LNLMA! W7PYEE (build dute 77291993, 8-142 montha after end of nscalt

populnstion) wis also oot kocated for the 6423 ) poiT] hes pox Den Incazad. The tad
tvwreer in Fosd o i Rouge, La. A drive-by inspection of
this address indicated that major axtenior renovatioo/recomiroction wis underway but the vehicle
WaE o DA ST prosE,

OTHRER INFORMATION

- 0n June 28, 2001, & 1994MY P1ID with ll!.ﬂﬂmlu.wu:mhdbrﬂh&pmumliuﬂmhnd
Micxinlppi The Inspector reported bam pratserns #milar s those ssen in vabichss jo the recall
popuistion. T Speed Contnol Peactrvation seitch bud slvasdy boon redioved by Chada Millsr,
2 plaintiff's withess who it an asqueintancs of the owner.

- Ford has beem coniacted by Richard Clacke, an aseociate of Charlie Miller's, who b also familine with
Racall ¥90515. He {ovited Design Analveis Enginesring to participow in te dis-sssembly of three
switches he b in bis postession et come from 1554, 1593 & 1997 F-Scrica/H roncos tet had
beet involvixd in fires. Ooe of the switches Mr, Clarks ham i3 from the FLS0 ipected by EAA io
Cleveland, M, mentionad ahovwa,

Inly 13, 2401
PAGE S of
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Ford investigating fires in Lincoln Town Car

1 lal4

hﬂpﬂww.mm.nmrnm&mym?smﬂp-ug

Pablished o £22:01

Ford investigating fires in Lincoln

Town Cars

o

Ford Mot Co, will put _

ﬁw m&uﬁy?m?% i 3

inhﬂmmﬂm
spokesoemn

& coampany

Oue of the four cars wan patofn 1999 call by the
wfu:ﬁul@mhhhhdmﬂmwm

the oar. The recall was in
P o A
mhmh?udmul:u :

'Ih rocalled 279,000 Lincoin Town Caty,
uqmmaruamvm

switch in vahicles prodoced betwesn
dﬁhlﬂlnﬂ!

The mﬂwﬂnlhﬂm:ﬂm
recall detabase.

) of spoataneons
ﬂmlnhnl'wdm Emﬂl.mdium

A0 REECY TepoTL.

Fudmhnn&mm %ﬁ?m
bring cars into a dealership to
swirch, Vaughn said.

The company kept track of cars that owners brought in
through an ageacy and thin sent out renindar
Wmﬂmmﬁ&um:nm
cars,

The Town Car in Baton Rouge inchuded in the recall was
not brought imbo & dealership. The car caught fire May 13

&2247 1:30 PM
ERtd-220-A 14888
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Ford imvostigming fires n Lineain Tawn Can

TRt o L e L b T = o

The fire, which
ﬁmm began undey the hood, destroyed the howse,

Two of the four car fires in questi lvad 1993 Lincol
Town Cizs not Inehaded in rm:nﬂ,mh"gumsud. :

Thehmtﬁnmnaﬁ.lml#m
%ﬁnﬂ:ﬂ'ﬂm a
Chevrolet oext to the Town Car.

2o ounen of s Tours Cor NN i
wWere
exploafons.

T g e v o i ot
five hmn befiore it jgmited .

*1f we bad cax) would heeve bamed the
houss uid."lt‘uhout
T . ot b

I_lﬂdhﬂtm
s tho ouly hopes toat Ford Moice e Eonts
her car and wuﬂmﬂmmt
mr.l in the recall caught fire in a similer way 1o cars
incladad in the recall.

Vaughn said Ford'y investigators will 1ook ko the fires,
bt added thet fires cam start other ways thap faulty -
spesd-control switches.

"1%“?&%“““%“".3“%
n n
hanm&uﬁT

readcns.”

_nidh:imﬂuﬂﬂnmmgﬁrhw
nnthhuﬁtudl:ythumﬁultrmh.

'Wadldn‘l?l potics, and we're “Why? It
was a 1993 Car," !ll:lnd."l"nnple o know

e et s i
A a II:I.I.II.“IH
tnmerllhngul mz

The NHTSA will receive 2 report abow the two vehicles
not inefuded in the recall that canght fire, Mouncs sid.

mmwmm Thursday after
Mounéé ran a check on the two Town Can’' vehicle

End2-328-0 14080

hupifwwne. thaadvoskte. com/acwa/atry. sspPSiory I D08

| e

&f22/01 1:3G PM



Ford tnvartigaring firet i Linooln Town Cary

Tha oumbers showad the vehiolss wers not inchuded in the

+ . roeatl NHTSA officials tald Mouaca they would

investigate any cars not includad in the recall that sesmed
to spontaneously caich fire in the arex of the
elactrical-systorm switch.

The third of the four recent firea iy still under investigation.
The VIN was o0 burned to ratrieve.

At least three other Town Car have fxe in Baton
Rougs in recent but the natare of the firsa were not
% consistent a3 the pact four months” firey, Mounce said.

Dn:ﬁanmhﬁuluﬂﬁm

2pariment w
Place on fire Feb. | worth of
on 9, saaning

mﬂ: of car ﬂ::‘-ﬁmqw m%mfhm

Tewn Grand or Crown Victorias were
Cars, Marcizes

' "umh- they need to contact thelr local
Motse said. "1

they find they are not on the
ud:ﬁﬂ}n\umduhumﬂwm

hnlmraflm Ford
Motor Co.'s Customer Relstions Cemer gt 300-392-3573
Ioofeams

ERE2-225-R 14870
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Ford investigating fires o Lincoln Town Car Intpuioruns. haad voemte comMmRory uxp P8 tory w22 4 1
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mmdiugfmrlmu'!'
Lirgxin Twa Cars thet were involved In fnes In the Baton Rouge area in the |ast four menths,
#lgo planning on octifying tha NHTSA sbouwt theas vehiclea,

- 2212001~ Public Aftalra coniactad Amtomoive Safory Office & Design Analysls Baginrering.
- The Baton Rouge Advocate published & nawspaper story regurding thege wobicl =y including the
fact it some of them where aot subject to Fosd Safety Rocall #0995 15 (copy of news artiole
attached),

- 6/282001- Dazigh Analysic Boginsering panticipat=d m inepections of 2 of the 4 vehicles with Haley
Cartor, tho Batost Rougs Fira Departmietit's Chief Fine Investigator,

INITIAL INSPECTIONS
- FIRST vehicle, i at the fire ecens, wax 1993 Town Car, VIN ILNLM82WIP T ovesc 2y
Yehicls bulld dete wan 322841993, approxintaiely 7 menths after the

99515 recall populition. imerviewed and reported that he hnd rocently
naticed hix spepd camtral did ot work, but fie had net tken vahicls in for secvice yat The
hydraulic postion of the switch was ratioved froms the vehicls aod remined by M. Canar Bor
furturs analysis (awitch build date code is 4/14/1593). Mr. Carter hes subsequently retarned 1o the
fire scen= and callected all fall-down undee the laft side of the engibe comperanent of the vabials

for fotme Anadysis, foo.
- EBCOND vahicle {inspected at CaPanx nwell Speings, La) was 1993 Tawn Car, VIN
LNz wAP YERE ownad Vehicle build date was 10471992, making this

vehick part of the 99815 recall populntion.

- THIRD vehicls coukd not be Iocatsd during 6728 inspection trip. This fire incident, mentionsd ix
o Actvocae article, goonrrad al thellllliesidence. The vepicls VIN i
ILNLMS | W4P YIS (bultd date 261993, 7 weeks after end of recall populaticn) and the Last
known awier in Fond records ia I, Mayer of New Orléans, La. Subssquent investigaion by
Degign Analygis Enginasting located tha vehicle is 5L Ross, La. and alsg discovered the Sige
Farm personnel i contacy for a possible Ingpection.

- The Last vahicls, VIN 1LNLMS LW 7P YIRbald dake 772541993, B-1/2 monthe after end of recall

population) was also oot /24 inspection and sLll has not heen locaed, The [a#
owper in Ford records is Teckyon Ave, Batgp Rougs, Ea. A drive-hy inspection of
this eddreds indicated thit majir exterior renovatios'recanstruection wis undarwiy bait the vehicls
Wiz DO Jonger pragest

OTRER INFORMATION

- On June 23, 3001, & 19940Y F1LAD with 125,000 milas, was inkpected by B4 A personpel iz Clevelond,
Missimippi, The inapectar reporisd burn patierns ximilar 1 thoss ceen io vehicles in fhe necall
population. The Speed Control Deactivation switch had already been removed by Charlie Millee,
o plaint ' witpezs whe is an sequainmuce of the oweer,

- Ford hag hesn comtactad by Richeed Clarke, an aseoctate of Chadie killer's, whe |5 alse famitiar with
Bacall #99SLS. Heinvited Destga Analyds Engineering to pacticipats ia tha dis-sasembly of three
switches he haa in his possession that came from 1994, 1995 & 1997 F-Serizs/Brancoy that had
boen involved in fires, One of the switches Mr. Clarke has is tram the F130 inspectad by EAA in
Clevelnwd, M3, mentancd abowe.
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