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FELYT U=-S20-Z0U3

: QME IW7PY 777849

OASIS Results; 1LNLM81 WP
b.HEHIE:LE INFORMATION

Vehicls: 1983 TOWN CAR Body: 4 DR SEDAN

Trana: 4 SPDOD ADDE Aorde: AXLE CD:- JY
’.ﬂFEH CAMPANGNS AND SPECIAL SERVICE INSTRUCTIONS
Them are no recalls assaclated with this vehicle
'.GIH!HAL WARARANTY INFORMATION

WARRANTY ETART DATE 08/13/1893

START ODOM Special Measagye

’.EKI'EHDEIJ SEHﬁGE PLAN

CODE: ‘773
BEXPIRED

STANDARD DEDOCTIHLE: 0 1shD
ootz s I

OPTIONS:
EXIPIEATION DATE; 04/18/1937 DiSTARCE: 65,00
0 USD Ur TO 0 DaAYS TOWTHG ;

RENTAL:
CORTRACT BOTO BY: OE& 12254

’-“AHHAHT? HISTORY

Sysiam NO REPAIR HISTORY ON VEHICLE
MNassags:

b.EBP PART NUMBER INFORMATION
Thar is no Exdendiad Sarvice Plan informaiion associated with this vahics

End of OASIS report foriLNLMsTW 7PV

tp:/fechservice. tso. ford.comfvdirs/SPubsioasis/oavin, asp fid=729384DC-63F1-1145-A59C-0050B ADIZEDD

SIMS  yrmeLE Page 1 of 1
OS22.00r
- AT

Englt: 4.8 SOHC Callb: 3180R11A

{ROMEC)

BUILD DATE (7/28/13583

LESS THAN TWO DEALER APPROVED AWA REPAIR
VISITS PAID TO DATE

*THIS VEHICLE HAD A CUDLMORS CONTACT
CLOSED WITHIN THE PAST 180 DAYS

0 usn

&/26/2001



SEiPT U-GZ4-ZOta

Jigle Informatiom Report Page 1of 2-
Vehicle Information Report
GENERAL YEHICLE .
INFORMATION: (Related Claims)
VIR: AW Yk e CVE - TOWN CAR (FOETHI L) 01477 Ky Surkal Nu:
Markall Yoer: 1551 Marker Byrfypde CA4- LM DIVISEON DERIVATIVE ~ Body Ml
YaType T PriveCode:  C/6-1 WHLL/H ERAR DRIVE Englr CATN - Rl 460 BOHC ER KA CTVS GNP
Ewr. Benlar: 11638 Bady Oyl Byl CIFC -4 DOOR SRDAN-S LITE Trasesdachugyy CARC - 4 53D AUTD TRANS NAAD ACTE
VarslowBerir: AN - BAKE VERRIGN - CAR

BUILD INFORMATION:
Haglems A - NSVENY Plaxh A - WICB FLANT BURLD
Cowntrys [34 - SS4MNNE Prod Dudes 29-TUIL-150
SALE INFORMATION:
Segier NA - ANAHMF Sillleg Desle 3257 - 7
Cummtry1 LA - ihsosss Soling Dir Sy, FL,

By R/Pravi L
Arvtved Daws 05-ALKG- 195 Bed Capel Lo~ ¢
Sada Dty L-AUGH 1599 MietRaraliCa Lo ¥
Warventy Sict Duie: 13- AUG- 1903 kcaliiied Valsicie -
Ol Wartaaly Dader 13- ALIG- 1997 Rededpuinnd Vildedy  * Velilze Rxpurt Flag: H N
YOCOROC:

i H a | 5 ] T B 4
ERIFTTTIAAG AL SE2E170 D MTIF 4 Mid r JISCIN] I am - i L]
It d R 2 ATELA W -y A
hutps=/fweb.awssupp.ford comfcgi-binfjlefrchinfo.cgi 6/26/2001




-dicke Infonmation Report Page 2 of =

INSTALLED OFTION INFORMATION:

Adr Cooliipming OV - ATC AR OCNINTINMER ¥ Coia: -

Alcrnator Amy Rating: * GV¥W Olam Colle; L

Awlin Disk: " [RA) Tnsirmmamtullen: A ELPCTRONEC INSTRUMENTATION

Axls Kutler FGRACT « 308 PINAL DIVERATIO  Mirwwr(Eriver Sidah ¥ - [NIA]

Axlis Typac BIAC - LINITHD SLEPXEAR AKLE  MErvor(Pagr Fale) * - [NEA]

Batiry Amg Rullng= 72 Paluiz PHDAL - WD MOCEA £

Rruks Coda FHAAR - # WHL ANTILOCE DRAKES Puwer Antacm: ™ - [WIA]

Bl Dpdeifarvics); - [WA] - Bl AX] - ELETE PREMKIM AMPM STRC/CSTE

Caliecwtion Cunes IMDRLIA Boand Gystem: .o

Color{ ooty * - [iik] Smagn Tamdevs. Anker: * - [MIA]

Collier{ T’y [ Tire Erundh AJ-MICHELIN - RECYCLAN £

 Dalivery Ty M Thee e DAGSF - FZIST0RIS WAW

Dicivashalt Cada: - Toucen Camirst: ™ -[MIA]

Pramt Seat X - SEAT-SFLIT BENCH Wil Bt - [MIA]

PFasl Typu .-

TIRE DOT INFOEMATION:

19 * BE =

L - KR L)

LIz * M

SPARS: v

ESPF INFORMATION: EMISSIONE INFORMATION:

AP Cada I Emkitien Collc OB - B

ESF Covernguiilual 095 Emlsien {urt Typer F

BSF Covorngu(Tioad 006 Fimlelen Dournj Sl uy

B Fian Your 199 Eaglua Paniy: PFRMHGYIFDEE

RSP Figuators Datw  LE-APR-1504

Any comepns?
-
F
r
[ ]

bttps-/fweb.awssupp.ford comfegi-binflufvehinfo.cgt 2672001



iSLF U-EIR-T

Cleimy Lint Beport Page . =f2
Standard Claims List For Model Year 1993
Mote: All Coats ate in US Dollals
YIN BCY CAR LT 0 TRS CD B WARE DATH EFLLING HELLCNTTH WCC FREF BARK T 00 O
i ] o] o DAl [ BA_COE OV 7000 B L3ALLI SENT 1 THIL Wz A OO0 TR
Ok a LI Laker Cag= 7] St Caae FIT Toel Cemin 130K
ol il Y Nems BUDCET AL - DR AMDD [ ] L A [ ila M Dabe1L35F- 191 B 1
LMD [0 7] P [+0 ] [ %] D 13-ATC- 1% LOA 3 O =M v O - ol O I
Chke Trx Dnday 3 Eahor Brm & Laker Coot: 1] Rikmberiall Cn 4 Tedllwk 752
Cab el Fily A Wamw UK - P % R THA Ty O WL [T T
OFC i ) A COK OV BRI LA EA0 1IN LHA 3 WOl ol FIVY 1135 A NYT I T
WE Clnke I T Ceex: K B 12 Lar Hi =] 11 Thtad WEIL
[ A INUDOST BT - DN AN i el AL [+ ] Tk el MA EI-TAN-10  Dlem ScTE3
[T _EF [~ .4 [~ ] j 1 ODE  CTN  3--l D-UU0-19 3007 1A [ [] SIIKE A [
T Dl 1 Lot H A& [ = Bmirdal ity LLES Telel Casin T
Cibiale (31 A Memm GGG Rt - ELANDD P L b WA g O 1 IR 10-TAN-J D e TFER
[T ool PGB A L I O-AUD-H y FINT SURME A TH W e
™ - Lol S 2 Lk o [T e PLAK Tiinl Oatn  5W
Cabiliol O L3 M RCEENOU HAOTEFEA, W ] [ Tk M T VAT - [ o BV,
T [ | BA_ OX AN T5-ALCL VY A7 B ARM MAKANAY GO0 P R B
W Claen Trx Cadey, - [ ¥ Laler Gy - Tehatanall Camle D Tl Coe
Callinl Dk pr 1.+ [ ] TLLP 1 [ LR el s Polnal b5 LA Y -1 95 Do a8 305 ]
ol JUNLETTO WATER EFALL WATEE LRAE SEALE
AL oAl PTGl ) BA  CAUL  CIVE 1993 TTINT 5 AN OE = aAWE " AW P A
W Dl [~ -] [m*=] =] L] Lk gy [] lierdall ity ) Tl iy [L]
Cabillale Cax LEA Ml SR BACTHERS, HC. ] LA [ Gh HA DARRGRIAY- 135 Dar SO
| I 7 ] A OOK AL UM (1L VI T N )
Dl Trx Lo [ Lalpor B 2 Lol Coux: [] _Jinieriel Ciyulz ['] Tuial [1]
[ T 1Tenr [ o] N P pral ] LA [+ A [ ] WA [ [T - =y T ]
WA ] oA cad LA oo FHUL- I L-AUG-1403 et A 1% GKE QWO FAAT WML & DMl 43 3N
hitps=ffash. o psupp. Ford.comve gi- binfluwelmlict U o Mrvreecodb2rfomode lyr=1 993 &vin_cdm1LNLMEI WTFY7TIR40 ER2E001
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Clairy Lixt Repogy Page2of 2
TraCoae: =7 L Bem 11 Lo &LH [ O] Teal O 25
ok T M BOSEION [~ LT B LA oL T M 199 Bar T
[T ol P =] R UK OVH o | AMWR M ONEARAN FIZWH 4 Rl W N
. ™ Lk 12 el G ¥ ] Wbk Dl W Temltwt LR
ol Tl frr L] FDEIMECN M -2 ] LA =A Hﬂ A Dl L LY S Dapr
[ remm— T AT TRRT—CAN PEDAL ANTVETOR
Cimion BB TRAT, BSPLACKD AT BPTAKE TUS A1 REPLACED T AT,
LR [ [FS COAR [Ty YN P X3-AING-10% T A W THOLOSMY PLY IV A 00 08 LT
WS ik Trx Candarr ] Latec: M fi  Lavertwh TR [y Tdad Cinnte
‘DilEale Cihy FENNE Dbl BRI Mo LA Ciry Ol LA Ol MA Dalenfl AURD- 1005 Dt $-130MTTL
OO T TROY OO0 b1 5T LUK~ NCLAL LY LI 00 ALTT M [y
[ = FEFLACED AT TLIE T
il [+ [F) ] j 7% CAK  OAN LRI K0 LIALG 8 20y TAA 30 Ol I PNT h ARS 42 002
WS Clnien Tex: Cankiry ] ™ 2 L s Gt 7 K ToldCmn 556
Calfiglh Coly LEEM-* FMes [ 1] NG [ - o] BaEA ﬂ DA [+ T HA D 13- JAN- 1996 Duc L
N THC- — — el
HELAY
[ETTT [ CAC (o] [ [~ 4 ] o ] QNS FAZ WAL A G 43 7
WS Ot TrxCadet ! Lalar ; Laler Cagt= IED5 Basrial Car AL Toid Caly 10030
Calias (e CER*  Memm  NOSNION BROTHERS, I [ LA XA Ty O k, Dntar KTV Do IS
L FROWT T 00 DOWH WAY Wil HETTIRE SW/TTCE AMEY THEM ST RAVE TO SA0RE FATL
FELACKD WMDY P TICE AND ERLAY
] [+ =2 AR [} CDE AN 1 Bha M Thoioomoo POWY LM G AW D8 45T
B o — 1F  Laber (s 184,50 T LKl Tabad
ol Gk (Za e ECROREN M M O B [ DA T M PRI Dar
o IPRAEER S
R AN AMLPLIMWE TO TEEY REFLACT BN T
] B O SAR SN0 L3 33 UEA AR G0 POI TRE  ANM P9 W LT
WWE Chiden Tre Coden B Ll Ad  Lae Calli W inierial Cianty 71 Waind Cants 4 T
Gl 3 | s TN 1A Ll [Ty [ NA "I | -1 1
SHTDOER WEEN THIFTIN T
[ FILTER Ak iR TIR
ATY Cormatae
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Clalm Detnil Pape | of 2
Claim Detail Report
Notz: All Costs are in US Dallars o o
Model Year = 1993; Claim Key = 8357346
Vehicle Information Clalm Informatisn
Model Year; 1993 Document Murmbet: OT0381
Markst Derived: C/M - L-M DIVISION DERIVATIVE Repai Dates 2500~
Body/Cab Type: C/PC - 4 DOOR SEDAN-8 LITE Distance: 7599
Vemion/Series: C/AR-BASE VERSION - CAR TIS: 2
Driva Type: C/B-2 WHL L/H REAR DRIVE
Vehicie Line: tg:;;m-mwn CAR (FNI6/FNL16) (91-
Warranty Start Date: 13-AUG-1993
Production Date: 29-NUTL- 1993
vin: 1iLnoMe w7y
Expense Information
Dealer Information
Customer Paid Amount D
Dealsr Name BUDGET RAC - ORLANDO Deductible Amount: D
Dealer Code; 46055 - * Dealar Paid Amount: D
Address: 4855 RENT-A-CAR ROAD Labar Cost: 40.7
City: ORLANDO Misc. Bxpense Amount: 0
State: FL Zip Code: 22812 Part Markup Amount:
Country: USA Region Code: NA Materlal Coat £9.32

Phope: (%)-*

Total Cost Gross: 110.02

: Cust. Concemm Code: TS - AIC DOES NOT WORK
i Coadition Code: D1 - POROSITY

Techniclan Comment:

5 Customer Comment: | |

.- Labor Op Code Labor Op Description Labor Op Cost

- 19700A PRESSURIZE, LEAK TEST, DISCHARGE, EVACUATE AND o

! CH DIAGNOSIS

| DISCHARGE LINE - COMPRESSOR TO CONDENSER

- 19700A10  pror . on ) : 0
19700B  R-12 REFRIGERANT RECOVERY 0

14738

https:/fweb.awasupp.ford. . /detailclm20.cgi tarvreeccdb2xdrmodelyr=1993& clmkey=835734  6/26/2001




Claim Detail Page 2 of 2

Canml Full Part Number Part Part Extended
Flag PREF BASE SUFF Description CPSC Quantity Amount
Y FBEIVY 10972 A LINECOMPTOCONDI20305 | 0
N * (QOSp * OUTSIDE PART 120308 1 0
ATl coumants?

Ly

hrtps://web.awssupp. ford.. /datailelm20.cgi tarvr=eccdb2xdmodelyr=1993&clmkry=4835734  #/26/2001
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Claim Duetail Page 1 of |

ANALTITCAL PABRANTY S7ATIM
Claim Detail Report

Note: Adl Cosis are in US Dollars _
Moda] Year = 1993; Claim Key = 8357349

Vehicle Information Clalm Information
Modsl Year: 1993 Document Numbet: 262942
Market Decived; C/M - L-M DIVISION DERIVATIVE Repair Date: 101
Body/Csh Type: C/RC - 4 DOOR SEDAN-6 LITE Distance: 18783
Versiow/Secios: C/AB-BASE VERSION - CAR TIS: 3

Drive Type: C/B-2 WL L/H REAR DRIVE
Vakicl M:g}FB-TDWNCﬁRfFNSErFNHE}[OI—
Woarranty Start Date: 13-AUG-1993
Production Date: 29-ITJL-1993

vIN: ILNLMS 1 W7PY
. Expenge Infoxmailon
Desgler Information
Customer Paid Amouart ¢
Dealer Name BUDGET RAC - ORLANDO Daxiuctible Amount: O
Dealer Coda: 46055 - * Dealer Paid Amouni: {}
Adkdress: 8855 RENT-A-CAR ROAD Labor Cost: 222
City: ORLANDO Miec, Expense Amount: O
State; FL Zip Conle: 32812 Part Maroip Amoune
Country: USA Region Code: NA Materjal Coat: 4
Phode: (*}-¥ Total Coat Gross: 26.2

Cust Concern Coda: CO8 - A/C HBATER/DEFROSTER ODOR OMLY AT STARTUP
Conditdon Code: 08 - OTHER/UNKNOWN(ND APPROPRIATE COND. CODE)
Tachnician Cnmmt:

mm BT MR CRCEET TR AT M TS o p
Labor Op Code Labar Op Descrivdion Labor Op Coat

| PMOOA WELACE 0 -
Comeal Full Part Number Part Part Extended

Flag PREF BASE SUFF Description CRSC Quantily Anscunt

Y * ODOR * MUSTYODORPLENUMIIZ © o

N * OSP *  OUISIDEPART 120102 ! 0

Any sommeqis?

hitps:ffweb.awssupp ford.. fdetailelm2.cgl larve=ecedb2x&modelyr=1993&cimikey=235734 &26/2001

ERE2-m-n 14781



Claim Detail Page | of 2

Claim Detall Report

Note: All Costs arc in IS Dollars
Model Year = 1993; Claim Key = 8357348

Vehicle Information Claim Information
Model Year: 1993 Docoment Number: 282942
Market Derived: C/M - L-M DIVISION DERIVATIVE Repair Date: Jo-2* -
BadyACab Type: C/RC - 4 DOOR SEDAN-6 LITE Diistance; 18783
Version/Seriss: C/AB-BASE VERSION - CAR TIS: 5

Drive Type: C/B-2 WL L/ REAK DRIVE
vehicie Lins: g}m-mw CAR (FN3GFNLLS) [¢1-
Warranty Start Dater 13-AlNG-1993

Production Dade: 29-FUL-1993
vIN: 1LNLME 1w 7P Y

Expense Information
Doaler Informailon
Custonter Paid Ansount: §
Dealer Name BUDGET RAC - ORLANDO Dedyotible Amount; D
Dealer Code: 46055 - * Dealer Paid Amoimt: ()
Address: B855 RENT-A-CAR ROAD Labor Cosi- 44.4
City: ORLANDO Misc, Expense Amount &
Stata: L Zip Code:32812 Part Markup Amount:
Country: USA Region Code: NA Material Cost: 159,11
Phons: (*}-* Total Coat Gross: 203.51

Cust, Concern Code: N27 - YIRRATION OR SHUDBDER WHILE BRAKING
Coadition Code: 13 - OGUT OF ROUND
Techniclan Comment:
Customer Commeant:
Lebor Op Cods Labor Op Description Labor Op Cost

2001AF BRAKE SHOES / PAD ASSEMBLIES - HYDRAULIC REMOVE 0
AND INSTALL OR REPLACE

001AST DISC BRAKE ROTOR REPLACE 1]
Causal Full Part Numhber Part Part Extended
Flag PREF BASE SUFF Deseription CPSC OQuantity Amount

Y F3VY 1125 A DISC-FRONT WHEEL BRAKEGOI0i 2 0

N FAZ 20001 C KIT-BRAKE SHOELININ 40302 1 0

hitps:#web.awssupp. ford.. Mdetailolm20.cpi srve=scedb2z&modalyr=1993&cimkey=835734  6/26/2001
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Clatm Detaid Page ! af |

FTRCAL WA

Claim Detail Report

Note: All Costs are in 1UUS Dollams
Madel Year = 1993; Clslm Key = 8357347

¥ehicle Information Clalm Infermaiion
Model Year; 1993 Document Number: 282400
Market Derivad: C/M - L-M DIVISION DERIVATIVE Repair Date: o0
Body/Cab Type: C/FC - 4 DOOR SEDAN-6 LITE Distance: 18783
Version/Series: CYAB-BASE VERSION - CAR TIS: 6

Drive Type: C/B-2 WHL L/H REAR DRIVE

Vehicle Li .gr'B-TDWChR (FN36/FNLLE) [91-

Werranty Start Date: 13-ALI0-1993
Production Data: 29-MJL-1993
VIN: ILNLME1W 7P

Expense Information
Deunler Information
- Cugtomes Pald Ansoumi: §)
Dealer Name BUDGET RAC - CRLANDO Deductible Amoynt: 0
Dealer Coda: 46055 - * Dealer Paid Amwnnt: 0
Addreze: B855 RENT=A-CAR ROAD Labor Cost: 22.2
City: ORLANDO Misc. Expense Ansount: O
Stare: FI.. Zip Code:32812 Part Markup Amount:
Country: USA Region Code: NA Matrrial Cost; 18.65
. ___ Phonet (%)-* Total Cost Girosa: 40.85
Cust, Concern Code: BOS - BODY PANELS HARD TO OPFEN
Condition Code: 42 - DOES NOT OPERATE PROPERLY
Technivian Comment:
Customer Comrment:
Labor Op Code Labor Op Description Labox Op Cost
21B18A CONTROL AND LINK ASSEMBLY - FRONT/REAR DOOR a
LATCH REPLACE
Causal Full Part Number Part . Part Extended
Flag PREF BASE SUFF Deseription CPSC Ouantity Amsount
Y PIVY 5421819 A REMCONTL ASY LDLL4D4 | V]
Any commenta? B i )

https:/fereb.awssupp. ford . /detailelm0 cgitsrvrwecodb2x dmndelyr=1 9938 clmiray=833734 62672001

i4ra3



Claim Detail Page 1of 1

. ANALYTICAL RARRANTY STSTEM
G "

Claim Detail Report

Note: All Costs are in US Daollars
Model Year = 1993; Clabm Key = B357351 _
Vahicke Information Claim Information

Model Year: 1063 Document Number; 005399
Market Derived: C/M - L-M DIVISION DEREVATIVE Repair Date: o
BodyACab Type: C/FC - 4 DOOR SEDAN-6 LITE Diistance: 20561

Version/Serica; C/AB-BASE VERSION - CAR TIS: 9

Drive Type: C/B-2 WHL L/H REAR DRIVE

Vehicle Lins: Wm}n-mmm CAR (FN3&/FN116) ©1-
Warranty St Deig; 13-AUG-1593

! Production Date: 26-TUL-1593

’ v LLNLMS Ew 7P Y

Expense Informaeton
Dealer Information
Customer Paid Amount:
. Dealer Name ROBINSON BROTHERS, INC. Deductible Avacunt: O
Dealer Code: 12294 -+ Dealer Paid Amount:
Address: 9550 INTERLINE DR Labor Cost: 9,28
City: BATON ROUGE Mige, Expenze Anaount: 0
State: LA Zip Code: 70809 Part Markup Amount;
Country: USA Region Code: NA Material Cost: 84.48
Phone; (225)706-7068 Total Cost Gross: 93.7%6

Cuzt. Concern Code: T53 - INTERIOR MOLDINGS FIT POORLY
Condition Code: D4 - FLAW IN MATERIAL

Technician Commeni:
Cusiomer Comment:
Labor Op Code Labor Op Deeription Labor Op Cost
03_598.1& MDULDH*IG-WHHJS}DELDGARNISH-SEEREPLACE a
Caoenl Full Part Number Part Part Extended
Flag PREF BASE NURF Descripijon CPSC OQuapiity Amcont
Y F3vY 3403598 A MLDG WIS GARN R 010305 1 1]

hitps: /foveh.awssupp.ford. . /detailclm20,cgifarvreecedbZxdmodelyr=1993&clmley=833735  §/26/2001

ERE2-825-A 14T




Claim Detatl

Page |1 of 2
Claim Detail Report
Naoic: All Costs ave 1o US Dollars
Model Year = 1993; Claim Key = 8357350
¥Yehiclke Informailon Claim Informmation
Mode] Year: 1993 Document Wumber: 003395
Market Derived: C/M - L-M DIVISION DERIVATIVE Repair Date: F@M"‘Y'
Body/Cab Type: CfFC - 4 DOOR SEDAN-6 LITE Distance: 20561
Verdon/Serles: C/AB-BASE VERSION - CAR TI5: 9
Drive Type: C/B-2 WHL L/H REAR DRIVE
Vehicls Linc: g;’;.?B—TDWNCARm{SNFNHﬁ] [91-
Warranty Start Date: 13-AUG-1993
Production Date; 23-JUL-1993
VIN: 1LNLMZRI1
Expense Information
Dealer Information _
Cuatomer Puid Ampuant- O
. Dealer Name ROBINSON BROTHERS, INC. Deductible Amount:
Dealer Code: 12294 - # Dealer Paid Asnount;
Address: 2530 INTERLINE DR Labor Cost: 78
City: BATON ROUGE Misc. Expepse Amount: D
State: LA Zip Code: 70809 Parc Markap Amount:
Country: USA Region Code: NA Matevial Cost: 0
Phone: {225706-T0S8 Total Cost Gross: 73
Cust. Concemn Code: ﬁ -WATER LEAK AROQUND TRUNKHATCHBE/LIFTAT/RR CARGO

Condidon Code: 08 - CTHER/UNENOWN(NO APFROPRIATE COND,. CODE)
Technlcian Comment: SUBLET TO WATER DOCTORS TO REPAIR WATER LEAK AT TRUNK

SEALS,
Labov Op Code Labor Op Description Labar Op Cont
OSL  OUTSIDE LABOR 0
Causg]l Full Pari Number Pari . Part Extondsd
Flagy PREFRASESUFF  Descripiion CPSC Quantity Amount B
Y * 40110 * DOORASY-LUGOAGENANANA 0 0 -

https:/fweb. awssupp. ford.../detailclm20.cgi tarvrmecodb2x &omodelyr=1 993 &clmkey=833735  6/26/2001
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Claim Detail Page 1 of |

MW Wm%
Claim Detail Report

Note: All Costs are in US Dollars
Model Year = 1993; Clalm Key = 8357352

Vehicle Information Clnim Information
Model Year: 1993 Document Nomber; (03449
Market Darived: C/M - L-M DIVISION DERIVATIVE Repair Data: ?g-g!;lﬂ-
Body/Cab Type: C/FC - 4 DOOR SEDAN-S LITE Distance: 20561
Vemsion/Series: C/AB-BASE YERSION - CAR TIS: 9

Dtive Type: C/B-2 WHL L/H REAR DRIVE
Vehicle Li _g}rn-'m\m CAR (FN3$/FNL 16) [91-
Warranty Start Date: 13-AUG-1993
Production Date: 20-10JL-1993
vIN: ILNLMELW7PYI

Expencs Information
Dealer Infocmation
Custoemer Prid Ammount: 0
Dealer Name ROBINSON BROTHERS, INC. Deductible Amourt: 0
Dealer Code: 12204 - # Dealer Paid Amount: ()
Address: 9550 INTERLINE DR Labor Cost: O
City: BATON RQUGE Mise, Expease Amount: 25
State: LA Zip Code:70R09 Part Markup Anaont:
Country: USA Region Code: NA Material Cost: O
Phone: (225)706-7068 Total Cost Gross: 25

anmer ot

" Cust. Concem Cods: A99 - ADMINISTRATIVE (PARTS RETURN/ETC.)
Condition Code: PP - LOANER CAR

Teachnician Comment:
__Eustomerﬂummmt:
Labor Op Code Labor Op Description Labor Op Cost
Causal Fuoll Part Number Part Part Extended )
Mag PREF BASE SUFF Description CPSC Quantity Amount
Y % 5403598 * MLDG W/S GARN ROI05XX H 0
ADy comments?

bttps://web.awssupp.ford.../detailclm2D.cgiTsrvr=eccdb2x &modelyr=1993&clmkey=835735 6/26/2001




Claim Detail Page 1 of |

%m WARRANTY EYETEM
Claim Detail Repor¢

Note: All Cogts are in US Dotlars
Model Year = 1993; Claim Key = 11146052

. —t o nt

Veohicle Information Claim Informmation
Model Year: 1993 Document Number: 010749
Market Derived: C/M - L-M DIVISION DERIVATIVE PRepair Date: ?é;:”ﬁ_
Body/Cab Type: C/FC - 4 DOOR SEDAN-6 LITE Distance: 26134
Version/Series; C/ABR-BASE VERSION - CAR TIS: 13

Drive Type: C/B-2 WHL L/ REAR DRIVE
Vehicle Line: g‘;ﬂi -TOWN CAR (PNAGFNI 16) [91-
‘Warranty Start Date: 13-AUG-1993
Production Paie: 20-J0L- 1993

vIN: ILNLMS I w7PYI
Exponse Informuation
Dealer Information
Customer Paid Amount:
Dealer Name ROBINSON BROTHERS, INC. Deductible Amount; {
Dealer Code: 12294 - * Denler Paid A mount: (
Address: 3550 INTERLINE DR Labar Cost: 0
City: BATON ROUGE Misc. Expense Amoont: 50
State: LA Zip Code: 70R09 Part Markup Amount:
Country: USA Region Cods: NA Material Cost: D
Phone: {225)706- 7068 Total Cost Grosa: X1

Cugt. Concem Code: A9 - ADMINISTRATIVE (PARTS RETUEN/ETC.)
Condition Code: PP - LOANER CAR

Technician Comment:

Custumﬂumnwut: ) e ‘ ) .
Mmmmmmm
Cousal Full Part Number ~ Part Part Exiended o
Flag FREF BASE SUFF Deseription CPSC Quantiy Amount

Y ¥ QF7TI5 * VALVE-AIR BYPASS DHOXX 2 0
:IE‘__._T_____.. R . e e

ERe2-825-A 14TET

bttps:fiweb.awssupp. for.. Jdetailclm20.cgi Tervrmecedb2xBrmadelyr=1993&clmkey=1114600 62672001
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Claim Detail - Page | of 2

Claim Detail Report:

Mota: All Costs are in US Dollars

Model Year = 1993; Clalm Key = 11146081

Yehiele Information Claim Information
Model Year: 1993 Document Number: 010749
Market Derived: C/M - L-M DIVISION DERIVATIVE Repair Date: -;";;:”G'
Body/Cab Type: C/BC - 4 DOOR SEDAN-6 LITE Distance: 26134
YersionSeries: C/AB-BASE VERSION - CAR TIS: 13

Drive Type: C/B-2 WHL L/H REAR DRIVE
Vebicls Linc: Wm}n-mwm CAR (FNI&/FNI 16) [9]-
Wamanty Start Date: | 3-AUG- 993

Production Drate: 29-J1]1L-1993
vIN; ILNEME WP

Dealer Information
Customer Paid Amoum:
Desler Name ROBINSON BROTRERS, INC. Deductible Amout: 0
Dealer Code: 12294 - # Dealer Paid Amowunt: O
Address: 9550 INTERLINE DR Labor Cost: 62.14
City: BATON ROUGE Mise, Expense Amount: 0
State: LA Zip Code: 70809 Part Markup Amount:
Country: USA Region Code: NA Material Cost: 42,51
Phone: (225)706-7068 Total Cogt Gross: 104.65

Cust. Concern Code; D41 - ENGINE HESITATES/SURGES AT STEADY SPEED
Condition Code: 42 - DOES NOT OPERATE FROPERLY
Technician Copyment:
Customer Comment: .

12650D  BEC - (QUICK TEST) DIAGNOSIS

12650DX1 EXTRA TIME TO REFEAT FINAL QUICK TEST
12650145  PIN POINT TEST DIAGNOSIS
1265003 VALVE ASSEMBLY (IDLE AIR QONTROL) - IAC REPLACE

‘Cansal Full Part Number Part Part Extended

Flag PREFBASE SUFF Description CPSC Quantlty Amonnt
Y F2AZOF7IS A VALVE-AIRBYPASS030001 1 0

i

hitps-ffweb.awssupp.for.../detailelm20.cgi Tsrvr=eccdb2z &modelyra1993&clnkey=11 14609 6/26/2001




Claim Detail Page { of 2

ANALFTRCAL WARRANTT Eﬁlﬂf
Claim Detail Report

Note: All Cosis are in US Dollars
Model Year = 1993; Claim Key w 16378792

Vehicle Informaation Claim Information
Mode] Year: 1993 Docemant Number: 02408702
. 1. . L 2-AUG-
Markgt Derived: /M - L-M DIVISION DERIVATIVE Repair Date: 1008
Body/Cab Type: C/FC - 4 DDOR SEDAN-6 LITE Distance: 36517
Vemion/Series; C/AR-BASE VERSION - CAR TIS: 24

Drive Type: C/B-2 WHL L/H REAR DRIVE
Vehicle Line: g']m-mmmmmmi 15) (91-
Warranty Start Date: 13-AUG-1993
Production Date: 29-JUL-1553

vIN: ILNLME1w7PY

Expens: Information
Dealer Information
Customer Paid Amount: O
Dealer Name ROBINSON BROTHERS, INC., Deductible Amoont:
Deater Code: 12294 - * Dealer Paid Amount; 0
Addreas: 9550 INTERLINE DR Labor Coat: 59,29
City; BATON ROUGE Misc. Expense Amount; 0
Stata: LA Zip Code:70809 Part Markup Amount:
Country: USA Region Code: NA Maierial Cost; 39.69

Phope: (225)706-7068 Toteal Cost Gross: 112.87

Cust. Concern Code: N11 - UNUSUAL ENGINE NOISE AT IDLE
Condition Cods; 08 - OTHERUNKNOWN(NO APFROPRIATE COND. CODE)
Technician Comment: EEC TEST, REPLACED AIR INTAKE TUBE AS PER TSB, REPLACED

IS¢ MOTOR
Customar Cosnment: FOG HORN TYPE NOISE AT TIMES-—-CAN WORK ACCEL PEDAL AND
STOP NOISE .
Labor Op Code Lakor Op Descriptian Labor Op Cost
126500  EEC - (QUICK TEST) DIAGNOSIS 19.76
12650DX1 EXTRA TIME TO REPEAT FINAL QUICK TEST 494
12650D3  VALVE ASSEMBELY (IDLE AIR CONTROL) - [AC REFLACE 2471
9422048  REPLACE 9.38

hitpss/iweb.awssupp.for.. Adetaiklm20.cgi tervr=sccdb2x Emodelyr=1993&cimkey w1 537870 6/26/2001




Claim Detail

Page 2 of 2
Cuusal Full Part Number Part Part Extonded
Flag FREF BASE SUFF Degcription CPSC Ouoantity Amonnd
Y FIAZYF7IS A VALVB-AIRBYPASS 030001 ! 329
N ETSZ9F670 A GSKTAIRB/PASS VLVEDIXXXX | L.57
N FSAZ9H32 A TUBE ASSY AIR VALVE 030001 1 522
Any cocumernia?

httpu:#web.nmupp.fnr..Jdutaﬂdm!ﬂ.ngi?mr:emdhk&nmd&lymlﬂi&clmkw:lﬁﬂﬁﬂ 6/26/2001
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Claim Detail Page 1 of 2

ANALFFRCAL l’m%

Claim Detail Repori

Naote: All Costs are in US Dollars
Mode] Year = 1993; Clalm Key = 16378793

Vehicle Information Claim Information
Model Year: 1093 Document Number: 02408701
Markot Derived: C/M - L-M DIVISION DERTVATIVE Repair Daie: Jopg
Body/Cab Type: C/FC - 4 DOGR SEDAN-5 LITE Distance: 36817
Version/Scties: C/AB-BASE VERSION - CAR TIS: 24

Deive Type: C/H-2 WHL L/H REAR DRIVE
Vehiole Line: gﬂ-*mww CAR (FN3G/FNL16) {9]-
Warranty Siart Date; 12-AUG-1993

Production Date: 29-TUL-1993
vIN: 1ILNLME w7yl

Cust. Concern Code: O05 - ARC DOES NOT WORK
Comdlition Code: 08 - OTHER/UNKNOWN(NO APPROFRIATE COND. CODE)

Technicinn Comment: REPLACED AC COMPRESSOR, ACCUMULATOR, ORIFICE TUBE AND
ALL ORINGS. INSTALLED FILTER KTT

Customer Comment; NOT GETTING COLD--JUST COOL~USUALLY RUN ON AUTO AND

Expense Inforraation
- Dealer Informsation
. Customer Paid Amount; 0
. Dealer Name ROBINSON BROTHERS, INC. Deductible Amouat: 0
Dealer Code: 12204 - Dealer Paid Amount: 0
Address: 9550 INTERLINE DR Labor Cost: 256,93
; City: BATON ROUGE Misc. Fixpanse Amount: 0
State; LA Zip Code: 70809 Part Markup Amount:
. Cauntry: USA Region Cade: NA Mateeial Cost: 258.05
f Phoae: (225Y706-7068 Total Cost Groas: 605.3

o ABOUTG7DEG.
Labor Op Code Labur Op Iestription Labor Op Coat
PRESSURIZE, LEAK THST, DISCHARGE, EVACUATE AND
I9T00A i BTAGNOSIS 34.59

15700B  R-12 REFRKIERANT RECOVERY 088
19700C  EVAPORATOR CORE LEAKAGE TEST DIAGNOSIS 29.65
19M0AIT O-RING{S) OR O-RING KIT REPLACE 24.71
1970044 COMPRESSOR ASSEMBLY - AIR CONDITIONER REPLACE 34,59

E
° :

hetps:#tweb.awssupp.for_. fdetailelm20 cgl srve=sccd bi2x &modelyra 1 993 &cimkey=1637879  §/26/,2001




Claim Detail Page2of 2

. 19700A8  LIQUID LINE-CONDENSHR TQ EVAPORATOR REPLACE 9.8R
SUCTION LINE - EVAPORATOR TO COMPRESSOR
197009 Ry 9.8
DISCHARGE LINE - COMPRESSOR TO CONDENSER
19700A10 ppocn 9.88
ORIFICE - AIR. CONDITIONER EVAPORATOR {CORE
19700A.17 REPLACE 19.76
19700A18  ACCUMULATOR ASSEMBLY-AIR CONDITIONER REPLACE 1482
930908A  REPLACE 49.41
93000BC  REPLACE - 988
Causal Full Part Number Part Part Extendod
Flag FREF BASE SUF¥ Description CPSC Quantity Amount
Y FLY 19703 A  COMPRESSOR-A/C 000000 1 14416
N VY 19CAMW A ACCIMULATOR/HOSE NANANA 1 3245
N FXY19D990 A ORIFICEEXPANSION NANANA 1 L38
N FVYI19E773 C KITACSYSTEMFILTRNANANA 1 4223
N F3AZ 198519 SA R-I2FREON  NANANA 38 2584
N * OSP *  OUTSIDEPART 000000 1 1195

Any comupenta?

14772

https:#/web.awssupp.for.. /dotsilelm20. egi Zsrvemecedb2x & modalyr=1993&clmkeyx 1637879 6/26/2001




Claim Detail

Page t of 2
9 70 A s 431 S
Claim Detall Report
Note: All Costs are in US Dollers
Mode{ Year = 1993; Claimn Key = 18781889
Vahicle Information Claim Information
Model Year; 1993 Document Number: (030566001
Market Derived: C/M - L-M DIVISION DERIVATIVE Repair Date: Joo
Body/Cab Type: C/FC - 4 DOOR SEDAN-6 LITE Distance: 43002
VerslonwSerles: C/AB-BASE VERSION - CAR TIS: 30
Drive Type: C/B-2 WHL L/H REAR DRIVE
Vehicle Line: Egn-mwn CAR (FNIS/FN116) [91-
Wamranty Start Dare: [3-AUG-1993
Prmjuetion Date: 29-11L- 1963
vIN: tLNLME 1w 7
Expense [nformailon
Desaler Information
’ Customer Paid Amount: 0
. Dealer Name ROBINSON BROTHERS, INC. Deductible Amount: 0
Dealer Code: 12204 - # Dealer Paid Amount: 0
Addrase: 9550 INTERLINE DR Labar Coat: 24.7
City: BATON ROUGE Mige. Expeass Amount: ()
State: LA Zip Code: 70809 Part Marlup Amount:
Country: USA Region Code: NA Muterial Cost: 25.08
Phoue: (225)706-7068 Total Cost Gross: 38.56

n Cost. Concern Code: A8S - OTHER ELECTRICAL ACCESSORY TROUBLES
Condition Code: 42 - DOES NOT OPERATE FROPERLY
Technician Comment: REPLACED HORNS AND RELAY
Cuastomwr Comment: HORN INOP—

. Labor Oy Code Labor Op Bescription Lahor Op Cost
; 138324  HORN ASSEMBLY - ELECTRICREPLACE  14.82
r \02%E HORNRELAYREPLACE =
‘- Cansal Full Part Number Part Part Extended
Flag PREF BASE SUFF Deacription CPSC Ouantiiy Amount
Y F2VY 13832 A HORNASY-HIGHPITCH 130601 1 2331
‘N FOAZ 14NO89 A RELAY ASSY 1B01XX 1 177
—

hitps:ffweb.awssupp.for.. Jdetailclm20.cgi srvr=ecedb2xSmmodel yre 1 993 drclmkey=]1 78188 A/2672001




Claim Detail Page | of 2

AMALFITCAL RIARRANTY

Claim Detail Report

Note: All Casts are in US Dollars
Model] Year = ]993; Clalm Key o 20359943

Vehicle Information Clalm Infarmation
Maodel Year: 1993 Document Number: 03545301
Market Detived: C/M - L-M DIVISION DERIVATIVE Repair Date: :g”
Body/Cab Type: C/PC - 4 DOOR SEDAN-G LITE Distance: 49217
Version/Series: C/AB-BASE VERSION - CAR TIS: 35
Erive Type: C/B-2 WHL L/H REAR DRIVE
Vehicle Line: ElnrC.-""a"]I!-Tt.ilvﬂi'o"l*»l'm!ull (FN3&/FNE LS} (91-

Warranty Seart Date: 13-AUG-1993
Production Date; 25-J11.-1953
VIN: 1LNLME1W7PYE

Dealer Information
Customer Paid Amount: 0
Dealer Name ROBINSON BROTHERS, INC. Deduceible Aowuut: 0
Dealer Code: 12294 - * Dealer Paid Amount; 0
Address: 9550 INTERLINE DR Labor Cost: IR.05
Clty: BATON ROUGE Misc. Expenze Amount; 0
State: LA Zip Code:-70809 Part Markup Amount:
Country: USA Region Code: NA Material Cost; 46,18
Phone: (125)706-TD68 Total Cost Grasg: 100,39

Cust. Concem Code: G07 - WINDOW OPENING, CLOSING TROUBLES-POWER
Coundition Code: 42 - DOES NOT OPERATE FROPERLY
Technician Cormment: REFLACED WINDOW SWITCH AND RELAY

Customer Comment: L. FRONT WINDOW WON T G DOWN ALL THE WAY WHEN FIRST
HITTING SWITCH AND THEN STILL HAVE TO WORK SWIT

Labor Op Codg Lahor Op Description Labar Op Cost

14529A  SWITCH - POWER WINDOW REPLACE ~ 21.74

146774  RELAY-POWER WINDOW REPLACE 1631
Cansal Full Part Number Part Part Exteaded
Flag PREF PASE SUEF Descxiption CPSC Quantity Amonat
Y F3AZ 14B118 A CNTRL WDOREGULATORO01110% 1 21.58
N FOVY 14529 A SWITCH ASY-WINDOW REO11102 | 4.6

hitpsHweb.awssupp. for... MetaileIm20, el srvr=ecedb2x&modelyr=1993&clmkey=2039904  626/2001
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Claim Duetail Page20f2

Causal Full Part Number Part Part Extended

Flaz FREF BASESUFF Description CESC Ouantity Amoont
Y FOVYI18808 C SPEAKER ASYO000000 | 2281

ARy SOmuracts]

hitps:/fweb,awssupp.for.. /dotailcim20.cgiPsrvraccedb2x&modelyr=19938c Imkey=2039994  §/26/2001




Claim Detsil Page 10f2

BT AR AT
Claim Detail Report

Note: All Costs are in US Dollars
Medel Year = 1993; Chaim Key = 20399043

Yehirke Information Claim Informmtion
Model Year: 1993 Documant Number: 03645302
Market Derived: C/M - L-M DIVISION DERIVATIVE Repair Dage: 0o
Body/Cab Type: C/FC - 4 DOOR SEDAN-6 LITE Distance: 49217
Version/Serisa: C/AB-BASE VERSTON - CAR TIS: 3%

Drive Type: C/B-2 WHL L/H REAR DRIVE
Vehicle Line: g‘;fﬂwTGWNCAR (EN3&FN116) [(91-
Warranty Start Date: 13-AUG-1993
Production Date: 29-JUL-1993
VIN: 1LNLME 1w Y

Expense Iaformation
Dealer Information
Customes Paid Amount:
Degler Name ROBINSON BROTHERS, INC. Deductible Amount: 0
Dealer Code: 12294 - * Dealer Paid Amount:
Acdddress: 9550 INTERLINE DR Lakor Cost: 103.29
City: BATON ROUGE Misc. Expenze Amount: @
State; LA Zip Code: 70808 Part Markop Amount:
Country: USA Reglon Code: NA Material Cost: 22.81
Phone: (225Y706-7068 Total Cost Gross: 134.08

Cust. Concern Code: ADS - SPRAKER TROUBLES
Conditlon Code: 08 - OTHER/UNKNOWN(NO APPROFRIATE COND, CODE)
Technician Comment: RNR RADIO AND AMOPLIFIER TO TEST SYSTEM, REPLACED RIGHT

FRON T SPEAKER
Customer Comment: SOP IN-—ONE OF SPEAKERS--INOP
Labor Op Code Labor Op Description Labor Op Cost
IBBOBAF  SPEAKER(S) - RATNO REPLACE 38.08
188058 RADIO REMOVE 1431
18805C  RADIO - APTER REPAIR INSTALL 1431
188494 AMPLIFIER - FREMIUM SOUND REMOVE 16,31 E
188498  AMPLIFIER ASSEMBLY - PREMIUM SOUND INSTALL 16,31 S *

—

httpsi//web.awssupp.for.. /detailclm20.cgi Tsrvroecedb2x&modelyr= 1999 &clmkey=2009994  6/26/2001




Claim Detail

Page 1 of 2
sl ———
Claim Detafl Report
Note: All Coats ave in US Dollars o ~
Model Year = 1993; Clalm EKey = 20413189
Vehicle Informatisn Claim Information
Mode] Year: 1993 Document Number: 03646304
. . L AD-TUN-
Market Derived: /M - L-M DIVISIOMN DERIVATIVE Repair Date: 1006
Body/Cab Type: C/FC - 4 DOOR SEDAN-& LITE Distance: 49217
Version/Serles: C/AB-BASE VERSICON - CAR TIS: 35
Drive Type: C/B-2 WHL L/H REAR DRIVE
Vehlcle Li w-TOWH CAR {FNI&FN116) [91-
Warranty Start Digter 1 3-ATIG-1903
Production Date: 20-TUT1.-1993
vIN: iLNLMB1w7rYIE
Expente Information
Pealer Information
Customer Paid Amount: O
Dealer Mams ROBINSON BROTHERS, INC., Deductible Amount: O
Dealer Code: 12294 -+ Dealer Paid Amount: O
Addreis: 9550 INTERLINE DR Labor Cost: 266,32
City: BATON ROUGE Mise. Expense Amoumt: O
State: LA Zip Code:7T0RD9 Part Markup Amount:
Country: USA Region Code: NA Matarial Cont: 171.78
Phone: {Z25y706-7068 Total Cost Groas: 498.22

Cust. Concern Code: P39 - OTHER AUTOMATIC TRANSMISSION TROUBLES
Conditlon Code: 08 - OTHER/UNENOWN(NO APPROPRIATE COND. CODE)
Technician Comment: FEEC TEST, REFLACED CONVERTER, FILTER AND FLUID AS PER TSB
Customer Commment: SHUDDER WHEN SHIFTING INTO OVERDRIVE

Labor Op Cods Labor Op Degeription Labor Op Cost

952041  REPLACE 266.32 o
Cagsnl Fal Part Nomber Part Part Extended
Flag FREF BASE SUFF Deacription CPSC Quantity Amount

Y PF5ZZ 7902 ARM  CONVERTER ASY 070100 | 14233
N XT 2 QDX MOTORCRAFT BATIERY 190101 1D 15.5
N FWY7A4008 A SCREEN ASY-OILPAN 070100 1 6.95

Ll | el b= NPT PRI T

w

hiips:/fweb awasupp.for. fdetalkelm20.cgi tarvi=ecedb2udmodelyr=1993 &clmkey=2041318 26/2001
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CECH130 NOTIFICATION RECIFINNT NISTORY 06/26/01 17:12:17

==

ENTRER. CAMPAIGHM NBR ==» 36L13 vy ==> 1LNLMELW7EYEE

DEFECT : PASS ATR BAG  BODY STYLE DESC: 4 DOOR SEDAN
RESP DEALER : 322408 BEGINNING MAILED DATE: 97-03-08 YY-MM-DD
RELEASE DESC : NI PART KIT (CODE ENDING MAILED DCATE : 97-03-21 YY-MM-ID
CAMPAIGN DIV : & L CODE: FLEET MGMT LOC CODE:
2, | I i
STREET ADDRL - .

ADDR2 : _ ET/PRV: LA
CITY : CTRY:

ZIP/POSTAL COM N-A SQURCE: P N-A EFF DATE: 55-02-06 YY-NM-DD

FEYTYFETYT TR EEE R R L AL R IR L AT A R LI A R R R 1IR3 LR AL R LRl LR NRLRYE.

RESP DEALER BEGINNING MAILED DATE: ¥Y-MM-DD
REILBASE DESC : ENDIIX3 MATILED DATE ! ¥Y-MM-DD
CAMPRIGH DIV : FLEET CODE: FLEET MGMT LOC CODE:
LAST WAME : INITIALS:
ETREET ADDR1 -

ADDR2 - ST/EFRV:
CITY P CTRY:
ZIP/POSTAL CODE: N-& SOURCE: H-A EFF DATE: YY-MN-DD

Fl=INQUIRY F3=BXIT P4=QUIT F5=3150 FT7=FIRST PAGE FB=NEXT PAGE F9=G140
I046-LAST PAOE _ OADBLES

ERS2-848-A 14TT8




£SCH140 VERICLE DATM OG/26/01 17:11:56

F—-
e vIE == 11NCMe1w? PYIEE
HANE ==> I ZTF ==:-_ NODEL YR ==>
OWINER INAME :
STREET ADDR :
CITY : BATON ROUGE N/A YY-MM-DD 95-02-06
ST/PRV: LA CTRY: zIp/POSTAL CODE: [ N/ S0URCE: P
MODEL YEAR : 33 PLANT: Y SALE YY-MM-DD 93-08-13

BODY STYLE DESC: 4 DOOR SEDAN

PRODOCTION YY-MM-DD 531-07-29

VEHICLE DESC 1 1993 TOWN CAR

DIVISION  DISTRICT HONE DEALER FPFDC CODE FCSD REGION
SHIFP-TO k| aa B 214 i3 cC
FACTHNG 3 25 ] 707
RESPONSIBLE 3 22 E 408
CA EMISSION : ENGINE TAG CODE : 3GH#13BA CAMPAIGN COUNTS
NAVIS STATUS : 800 COMPANY CAR IND : TOTAL CAMEATIGNS : 01
[0S0 DISTRICT FLEET CODBE ; OPEN : 00 CLOSED : 01
DB NUMBER t FLERT ESTATUS z ACTIVE: D1 HIBTORY: OO

Fl=INQUIRY F3=EXIT F4=GlE(Q F5=G1l50 FS5=CONTINUE SEARCH FPI=G1l3(

OGDB166

EpEa-025-R 14719
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Vehicle Information Report

TroRA T CLE (Related Claims)
INFORMATION:
VIN: DKW b Line: PP - CRLAND MABG) (ENTVEN 1 L4} 192-00] Bagg Swrinl Ka: W
Balad Yowry 1952 Minricat Tiorivod C/M - L-M DIVISION DERIVATIVE Body Shell: ¢
Yah Typ  C Dnbve Cudec /B - 2'WHL L/H REAR DRIVE Emglae: CIVI - R-M 4 6L SOHC EF A CIV8 GNP
Env. wders 13213 Bady Caby Biyler C/FA -4 DOOR SEDANA LITE Trasamigsion: C/DK - 4 SPD AUTO TRANE HAAO AGDE

Versowtioriar  CfA(] - 35 VERSION - CAR ‘m
BUILD INFORMATION:
Region: NA - WWNNIMN Phat TEOMAS PLANT RUILD

Commiry: CAN - KHWHHNSS Prod Difes 14-APR 1587 >
SALE INFORMATION: ——

Reglar NA - ARHOMN Salling Degleys 322642+
Camatry: USA - SAWMLYS Seling INr S5Prov LA
Py MTre: LA
Arvival Dada: RAPR-1992 Bed Chrpet Tampe:  *
Salk: Dusbu: MW L2 Plaat/ptu o, Lamsa: B
Warrsaly Stact Diale: O0-TUN-1997 Mandiliad VFellde: =
Crig Warrnaly Dutes 02-JUN- 1952 Rewequired Vakicks  * Valkica Fxport Flg: N

VOC/EQC;

1 z ot ' 5 § 7-- ’ 9
WUKIAEIT 8 &2 130A1M 60D RANMS DX 5 YIGM2 1 W P 4 oz
AMECT 4 7 13%7A wr @ Ad

https./fweb.awssupp.fond.comvcgi-binfjlu/vehinfo.cgi B3 2001
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hgmm .

INSTALLED OPTION INFORMATION:

Pagezg

Adr Comalblonlay: CFH - MANLIAL AR CORENTIONER GVW Cade: -

Allerintor Amp Rathng: * GVW O Code:r C

Amilin sl *-[A] insireowmintion; ¥ -[NA]

Axin Ranin: *- |MFA] Mirrar{Driver SEda)ys * - [NFA]

Axie Type v [WA] Mirrar{Foagr Gida " - [WA]

Baitery Amp Estizge  HC Puinic PREYWA - ONFORD WHITE 30U DU
Braks Code: *. [NFA] Power Anicamn: o[ ha]

Pyl CadeiGarviw) - |NfA] e AH - ELECTRCMIC AMEM STROWCASSETTE
Calbrabing Cuds: J1FFRNA Somed Byxiews: v [N

Colar(heotmt} *- S Tamdian A * - [Nia]

mh .‘M] Thoa Burnndl; AT - MICHEI I - RECYTI ARLE
Dulivary Type: E Torn Sl DEASF - P2INR L W
Drivealaalt Coile1 . ‘Tracilen Conrel:  *-[T0A]

Front Sai= * - [WAl Wiarl B .- [NrA]

Foud Type: * - [MiA]

TIRE DOT INFORMATION;

m * | 141 L]

IR L] “: L ]

1I: ¥ Bh *

SFARE: -

ESP INFORMATION: EMISSIONS INFORMATION:

ESF Code *  Easbwicw Cudc /B - C/H
EEP ComangulMli) * Rsdodos Cart Typ F

EEF Coverape{ Tt} * Famisies Tarsl Saffie HLY

ESF Plan T *  Eagms Fanully: HRSMVIFDR)
ESP Siguasroy Dadcr

Any compents?

htips:ffweb.awssupp ford com/cgi-bin/jlu/vehinfo.cgi

8272001



¥al¥l E=RTO-IONA

{Inim 1 it Repoet Faga lof

WABEANTT ETSTEMN

Standard Claims List For Model Year 1992
Note: All Ooats xve i US Dellus

WIN VEE LME MET CERIY BODY CAD VIR TR TYTE LT CD TS OO BN Oh M DATE WARK DRTE SHLLING LHTTHE  WOC AFF COC D
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C5CH140 VEHICLE DATA 09728701 16:52:440

==>

myrEn v =wy 2MECH7AWNEEE

HAME == zIP ==> I rODEL YR ==>

OWNER NAME  :

STREET &DDR :

CITY : LAKE CHARLES Hiil Yy-MM-DD S97-08-10
ST/PRYV: LA CTRY: ZIF/POSTAL CODE: N/A SBOURCE: P
MIDEL YEAR 1 92 PFLANT: X SALE YY-MM-DD 32-068-Q2
BODY STYLE DESC: 4 DUOR SEDAN G2 FRODUCTION YY-MM-DD 92-G4-14

VEHICLE DESC : 1992 GRAND MARQUIE
DIVISION DISTRICT ZONE DEATER PDC CODE FCED REGION

SHTP-TO 3 22 A 642 51 23
FACTNG 3 22 A 642
RESPONSIBLE 3 22 A 642
CA EMISSION : ENGINE TAG CODE : 2GBOSAS CAMPAIGN COUNTS
NAVIS STATUS : 800 COMPANY CAR IND : TOTAL CAMPATGNS : 0L
DS0 DISTRICT : FLEET CODE : OPEN : 01 CLOSED : 00
DSO NUMBER  : FLEET STATUS : ACTIVE: 01 HISTORY: 00
F1=INQUIRY F3=EXIT F4=G160 F5=0G150 FA8=CONTINUE SEARCH F9=G130
0GDBLES
ER2-029-A 14768




CSCN150 CAMPAIGN VERICLE INFORMATION D8 /2B/01 1£:52:52

==

ENTER CAMPAIGN NUMBER==»> 59815  vINe=»> sMEcH7awJ Tere oF serecu: a
MODEL YELR: 92 DEFECT: SPD CNTRL DE BODY STYLE: 4 DOOR SEDAN GS

NEW STATUS CODE: _ CAMP DIV : &
REPAIH INFORMATTON: TYPE CODE: _ SUPP CODE :
REPAIR DATE: DEALER P/A: KIT CODE i CC
MICRO REF; _____ CLATM NUM: _______ ORSIS DATE i 95-04-30
DELETE BREARSON: ____ VENDOR N/A INFORMATION:
RESF DEARLER INFURMATIOM: NEW: _. .. _ _. IND- MATCH CODE: 1
CURRENT: 3 22 842 ASSIGNED: 01-03-23 SOURCE: PX EXTRACT DATE: 01-03-23
wkidde SHAATE THFORMATYIOM: ®ewddadh wkddbkbvdded REPATR INFORMATION: *edddddnwdwy
CODE DESCRIPTION DATE TYPE DATE P/A CLAIM} MICRO}* . CL SRC

RELEASED FOR MATLING 01-031-26

RELEASED FOR MAILING 00-10-05

RELEASED FOR MAILING 95-09-27

RELEASED FOR MAILING 85-06-25

RELEASED FOR MAILIMNG 55-05-18

AWAITING MARTLIMG 995-04-29

DELETE REASON:

Fl=INQUIRY F2=G140 FI1=EXIT TF5=G1l310 F7=FIRST FR=NENT FY=MORE STATUS
F10=ADD STATUS Fl1=REVISE (ALL DATA FIELD DATES YY-MM-DD:}

IT0317-RO MORE DATA TO DISPLAY OGDE166

IRXREZIIT




LSCH130 HOTIFTCATION RECIPIENT AIETORY 09/28701 1le:53:0B

==l

ENTEER CAMFAYGN HBAR ww» 95515 vin == 2MECM74W7N

DEFECT : 5PD CNTRL DE BODY STYLE DESC: 4 DOOR SEDAN 48

RESP DEALER : 321643 BEGINNING MAILED DATE: 01-04-04 YY-MM-DOD

RELEASE DESC : ALL OSU FOLLOWUP ENDING MAILED DATE : 01-04-0% ¥YY-MM-DD

CAMPAIGHN DIV : & FLEET CODE: FLEET MMT LOC CODE:

LAST NAME i INITTALS: SH

STREET ADDR1 :

ADDRZ ! ET/PEV: LA

CITY i W CTRY:

SZIF/POETAL CODE: N-A SOURCE: P N-A BFF DATE: 57-0%-10 YY-MM-DD
R e 1A L L L R L L L T L L Al sl L T,

RESPF DEALER : 332642 PEGINMING MAILED DATE: 00-10-16 Y¥-MM-0OD

RELEASE DESC : ALL OSU) FOLLOWE ENDING MAILED LATE : QO0-10-23 YY-MM-DO

CRMPAIGN DIV : & FLEET CCDE: FLEET MGMT LOC CODE:

LAST NAME :_ INITIALS: SH

STREET ADDR1 :

ADDEZ : ST/FREV: LA

215/ s I rE; 97-

ZIP/POSTAL CODE: N-A SQURCE: P N-A BFF DATE: 97-05-1Q YY-MM-DD
Fl=THNQUIEY F3=EXIT F4=0UIT F5=F150 F7=FIRST PAGE FH=NEXT PACE F9=0140
I031~-PRESE F& FOR HCRE DATA OGODR1&6

rRE2-225-R 14187




CECHN130

==

ENTER CRNPALGH
DEFECT
RESF DERLER
RELEASE DESC
CAMEBRTCN DIV
LAST MAME
STEEET ADDR1

ADDR2

CITY

ZIFP/POSTAL CODE:

ROTIFICATION RECIPTEMT HISTORY 0972801 16:51:1%

HBR ==y 99515 VIN =w> 2MECH74W7NHEE
+ SPD CNTRL DE BODY STYLE DESC: 4 DOOR SEDAN GS

BEGINNING MAILED DATE: 59-09-37 ¥YY-MM-DD

: 0SU FOLLOW UP MAILED ENDING MAILED DATE  : 99-09-27 YY-MM-DD
: - FET CODE: FLEET MGMT LOC CODE:

. TNTTIALS: SH

: ST/PRV: LA

: LAEXKE CHARLES CTRY :

N-A SOOURCE: P M-A EFF DATE: 397-09-10 YY-MM-DD

FRA A1 R 1 2 222 R R RS AR AR T FIETEEEEE L LI E LRSS R R R LRl Rl LR R R EE TR FLEE FE XYY R

RESP DEALEE

RELEASE DEEC :

CAMPAIGN DIV
LAST NRAME
STREET ALDR1

ADDR2
CiTY

= 323642 BEGINNING MATLED DATE: 99-07-22 YY-MM-DD
POSTCARD FOLLOWUPR ENDING MATILEL DATE : 99-07-22 YY-MM-DD

r & FLEET CODE: FLEET MGMT LOC CODE:

: I THTIALS: &

3 ST/PFEY: LA

: LAKE CHARLEZS CTRY:

2re/p0STAL cODE: I »-2 SCURCE: © N-A EPFF DATE: 97-09-10 YY-MM-DD
Fl=TNQUIRY F3I=EXIT F4=QUIT FE=G150 ¥F7=FIRST PAGE FA=NEXT PAGE F9=0140
IN33-PRESS ¥F8 FOR MORE DATA OGDRLGS

ERe2-D28-A 14788




CECM130 ROTIFICATION RECIFIENT AISTORY 09/28/01 16:53:20

==3

ENTER CAMPAIGH HER =w> 99515  vIN wa» ZMECHT4W7NIR

DEFECT : BPD CNTRL DE BODY STYLE DESC: 4 DOOR SEDAN G5
FRESE DEALER : 322642 BEGQINNTNG MATLEL DATE: 95-05-20 YY-MM-DD
RELEASE DESC : NEW ISSUE TOTAL ENDING MAILED DATE ¢ §9-05-21 ¥YY-MM-DD
CAMBAIGN DIV : & FLEET CODE: FLEET MOMT LOC CODE:
LAST NRME H INITIALS: EH
STREET ADDRY :

ADDRZ BET/PFRV: LA
CITY : LAKE CHARLES CTRY :

ZzIE/POsTAL corE: I N-A S0URCE: P N-A EFF DATE: 97-09-10 ¥YY-MM-DD

LA L R A R LR AR RS L L LSRR SRS R LEL LR ERER AL Al ER YA RELL S ALRERER TR L R ]

RESE DRALER : BEGINMING MAILED DATE: YY-MM-DD

RELEASE DEBC ENDING MATLED DATE : TY-MM-DO

CAMPAIGH DIV : FLEET C(CDE: FLEET MGMT LOC CODE:

LAST MAME ! INTTIALS:

STREET ADDRL :

ADDRZ BT/PRV:

CITY : CTRY:

ZIP/POSTAL CODE: N-A SOURCE: N-A EFF DATE: TY¥-My-CD
F1=IMQUIRY P3I=BEXIT P4=QUIT F5=3150 F7=FIRST FAGE TFB=NEIT PASE FI=3140
IN4A-LAAT PAGE OGDELGS

End2-pa8-A 14780




CSCH1S0 CAMPATGN VERICLE INFORMATION 02/28/01 16:50:49

==

ENTER CAMPAIGN NUMBER==»> 99915 VIN=a> 2MELM7SW2NANNE TYPE OF SEARCH: A
MODEL YFAR: 92 DEFECT: SPD CNTRL DE BODY STYLE: 4 DOOR SEDAN LS

NEW STATUS CODE: _ CAME DIV s 6
REPAIR INFORMATION: TYPE CODE: _, SUPP CODE :
REPATR DATE: ______  DEALER F/A: KIT CODE : CC
MICRO REF: ____ CLAIM NUM, _____ OASIS DATE : 89-04-2¢
DELETE REASON: __ VENLDOR N/A INFORMATION:
REESP DEALER INFORMATION: NEW: _ __ IND: MATCH CODE: &
CURRENT: 31 22 408 ASSIGNED: 99-04-29 SOURCE: NI BXTRACT DATE: 01-03-23
*haedd PPATOR INFORMAPTON; wEkdddd wdwwwnes v REPATR mm. Whwrdr AR T "
CODE DRESCRIPTION DATE TYPE DATE P/A CLATME MICRO# €L ERC
M RELEASED FOR MAILING 992-05-18
H ANATTING MATLING 98-04-23

DELETE REASON:

F1=INQUIRY F2=Gl40 FI=EXIT PF5=GE13() F7=FIRST PFB=NEXT F9I=MORE STATUS
Fl0=ADD STATUS Fl1l=REVISE (ADL DATA FIELD DATES YY-MM-DD]

I037-NO MORE DATA TO DISFLAY OGDE16E&

ERE2-025-A 14798




CSCN130 NOTIFICAYTION RECIPIENT RIATORY 09/28/01 1&6:51:0%
=l

ENTER CANPAIGN NBR == 95515 VIN ==> 2MELM7SWINIGEGEGGGEG

DEFECT : SPD CNTRL DE  BODY STYLE DESC: 4 DOOR SEDAN LS
RESF DEALER : 322408 BEGINNTNG MAILED DATE: 99-05-20 Y¥-MM-DD
RELEASE DESC : NEW LSSUE TOTAL ENDING MAILED DATE : 99-05-21 YY-MM-DD
CAMPATGN DIV ;: & PLEET CODE: FLEET MGMT I0OC CODE:
LAST NAME : INITIALS: BB
STREET ADDR1 :

ADDR2 : 8T/FRV: LA
CITY : UGE CTRY :
ZIP/POSTAL CODE: N-A SOURCE: M N-A EFF DATE: 95-12-22 YY-MM-DD

122 LR RARRRR R AR R EEETFELE AR SRR SR IR LR LR L AR LR R R TRl A ER L FEETE FEERFETEEYEE Y

RESP DEALER : BEGINNING MATLED DATE: ¥¥-MM-DD
RELEMSE DESC : ENDING MAILED DATE  : YY-MM-DD
CAMPAIGN DIV : FLEET CODE: FLEET MGMT 10C CODE:
LAST NAME : INITIALS:
STREET ADDR1 :

ADDRZ : ST/PRV:
CITY ; CTRY :
ZIP/POSTAL CODE: N-A SOURCE:  N-A EFF DATE; ¥YY-1-DD

Fi=INQUIRY FI=EXIT PLi=QUIT FE5=0G150 F7!=FIRST PACE FPFE=NEXT PAGE FS=G140
INdB=-LASY PAAR OE0BLGE



Fire Department

City of Baton #ouge RENNIE BRILLMAY
. : Fiw Chiel

E 10 Laurel Street

Bauon Roupe. Lovislany 7080¢

5041894511

FIRE IHNVESTIGATION

_Investigation No.: Qjﬂ -3 Q(QQ
Date: _ 12=[5-95"
Location: ﬂ&i_ﬂ_a_&u g

Time;:

ez _

Oocupant : _Samf_

cowse:  Lexadoitsl - Mathusition
IYFE OF STRUCTURE: Snwajf EME z.s.m’
TYPE OF VEHICLE: ‘z"D ﬂéﬁiﬂ-{L@_fﬂ&J M#!fwf

TOTAL VALUE: 35 00 TOTAL mMM_

THIS CASE IS: ___ OPEN ___ IHACTIVE ﬁusm

ARREST _ ves o
If yeas, £ill out arrest form.

CUUNSELING __ Yes J_ll/o

If yes, fill sut counmeling form.

CASUALTY OR FATALITY _ Yoo _._H"";,/
If yam, fill out camsualty/fatality form.

%ﬁﬂf’wﬁm i/
I TGATOR IN CHARGE OF CASE

I50 "Claze 1" City == Fieat in the Uinited Stxtes of Smovical
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Couple saved
i by alert youth

By KNISTEN KNG - \
Advocate slal wrider .
Most of I - die a1 Capitol

Middle School weouldnt believe he missed his
first class Friday because, on his way to the bus
. stop, he stopped to help save a couple whase
hmw;imﬁmﬂr the

Even his father first thought boy’s pleas to
u]lﬂmfiredepanmemmahnumaﬂnut
_ of poing @ school.

But the tact that his
I beli - ho rapped on
their bedroom window at 6:30 a.m. probably
saved thelr Hves: -

*I-diga't Jnow what-to
- anythm;elﬁbutthat. hﬂlr.l wlmumd

‘E’-mm“‘ - -'..':" I.?.-w'







ILNLMBIWXNY&99001 Page 1 of 1
OASIS RESULT: oxrzeno0y
1LNLMa1WXNY
b- VEHICLE INFORMATHOM

VEHICLE DESCRIPTION BODY STYLE ENGINE EMGINE
1852 TOWN CAR 4 DH SEDAN . 4.6L SOMC CALIBRATION
(ROMEQ) 2180A08A
TRANSMISSION AXLE CODE
4 3PD OO0 AQDE JY
P> GENERAL WARRANTY INFORMATION
WARAANTY START DATE BUHD DATE BTART OB
040471982 o 1M19a92
' WARNING MESSAGES

LESS THAN TWO DEALER APPROYED AWA REPAIR VISITS PAID TO DATE
‘THIS VEHICLE HAD A CUDLDMORS CONTACT CLOSED WITHIN THE PAST 180 DAYS
J»FIELD SERVICE ACTIONS

-NO CAMFAIGN MESSAGE{S) FOUND
Pp-"EXTENDED COVERAGES

NO ESP INFORMATION AVAILABLE
P. AEPAIR HISTORY

NC REPAIR HISTORY ON VEHICLE

END OF 0ASIS REPORT FOR tLnus1vxn T

14809
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L e e




