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Vehich: 1683 TOWN Body! 4 DR T Eagine: 4.6L Oatib: 31BJRIOA.
SIGNATURE (ROMEO)
Trana: 4 SPD QD AODE Axlo: AXLE CD: JY

]. } : Azt 1.'|.!_. e _ (R _:' _.__ - ] .
48514 SPEED CONTROL DEACTI/ATION SWITCH

AT S R
WARRANTY GTART DATE 1222111992  BURD 1000971902

START DDOM Speaial Messagec LESE THAN TWO DEALER APPROVED
AWA REPAIR VISITS PAID TO DATE

MrahmEmn:lld wmmmm

End of OASIS repart fert LNLME2WEP YNNI

FR02-225-a 14871
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Lty w4 operhservieaon ford.compudl., 203 TAAT6101.1145. A SHC-0SIBADIIRDD

Engine: 4.5 SOHG Galib: 3180R11A
(ROMEC)

" WARRANTY START DATE 02009(1883  BULDDATEOIXG/1383
START OOON &pocial Metaage: LESS THAN TWO DEALER APPROVED
AWA REPAIR VISTTE PAID TO DATE

sdh e

CopEeTED
EXPIRED
STANDARD DEDUCTIALE: 55 USD

OWHIER NAME: ]

OFTIONG

EXPIRATION DATRE: ﬂifﬂ?f'.l.ﬁ!! DIETANCE 1 75,000

BEEMTAL: 30 THD UFP TO 5 DAYE TOWIFG - 45 TSk
SCMTRACT SOLD BY: USA L2039

Systam Message: ND REPAIR HISTORY ON VEHICLE

End of OASIS report forf LNLMeTWAP YR

ERe2-029-A 13072
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v YIHI Mmip ek aerrion. e, ford comivil 293 TAAA-GIF1-1 1d5-A59C-00300ADTIEDD

ofl

Body: 4 DR SEDAN Engline: 4.8L A0HC Callh: 318R114
SMGMNATURE {(ROMEDQ)
Axdet AXLE CO: JY

Viohicle: 1693 TOWN CAR

Trans: 4 5PD OD AODE

u_n _ .
Spacial Message: LEES THAN TWQ DEALER APPROVED

AWA REPAIR VISITS PAID TO DATE
HOREE: “THIS VEHICLE HAD A CUDL\MORS
CONTACT CLOSED WITHIN THE PAST
180 DAYS

COnE; 741

T8k 1855 URRD 347316, 0C0 BITRACARE

STRMDARD DEDPCTIZLE: 100 TFD

QUNER NANKE:

QETIONA:

EXPTRATION DATRE: 0871172001 CISTAMCE: 71,342

AENTRL) a3 UED OPF TO 5 DAYR ToOWNINGr 59 UAD
CENTRRET SCLD RY: UkA 12294

Systom Messege: ' NO REPAIR HISTORY ON VEHIGLE

Thers ia no Extandad Sarvice Pien information with this vahicks

End of CAMS report forl LNLMSXVIAYIE

ERS2-02%-A 14473
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1LNL S 1 TPV hitpuifenpervis s o, fond comivdi, 2193 TAAD-EIH 1. L 1dS-ASOC0050B A DI 2B0D

Vehict: VINNOT FOUND  Body: VERIFYENTRY  Engine: ™ Callb:
Trans: Aok :

Tl'lrl'nnuﬁmﬂndaunﬁu information associsted wit this vishicla

L T

Bystam Nassaga: | | T NO REPAIR HISTORY ON VEHICLE

gt e i i e i va

. S hvere 'a o Extadnd Servics Pran information stsaciatsd with s vehice

End of DARS repart foriL L TWTPWIT

dmm s ® - n amE
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Q&A

FOR USE DN OQURY

Contaet: Karen Shaughnessy 313-337-2786

Q1.  Tn this a safety recall?
A, Yes, this is a Ford-initisted voluntary safaty recall.

Q2.  Was there a NHTSA invastigation o this asue?

P

Yoy, NHTSA bas an open investigation, howewer, this action is befng initisted by Ford,

03.  What circumstances led yon ty issuing 2 safety recall?

A.  Ford has been investigating reports mad possible causes in cooperation sith customers,
our switch supplier and NHTSA. After conducting an intensive investhpation, we have
determined that the switch may be susceptible to overbeating.

Q4.  What vehicles are involved?

279,000 vehicles are affocted, including certain 1992 and 1993 model-
year Town Car vehicles equipped with cruise control built at the Wixom Assembly Plant
from Nov. 4, 1991, through Nov. 30, 1992, and ¢ertyin 1992-1993 model-ycar Grand
antﬁldemm‘ﬂ:mrhwhinh:quippndﬁthuﬂumnlaﬂbﬁknme 8t
Thomas Assembly Plaat from Feb. 5, 1992, through Nov. 30, 1992

w

Q5. What is the copcern?

The cruise cantrol deacivation switch may short circuit, cremting the poteetial for
overheating, smoke snd possibly fire. Atso, % short may disabie the cruise control system
or blow the brake light fusa,

>

99150 ' Pl b 5 DYIRSS 12:25 DS
Ford Castamer Scrvios Division, Regaar Court Bubifing, V6B Executive Plary Dr., Desciors, MI 40126

ERR2-225-A 13877
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Q6. Is thers obiviona warning to customery?

>

If & short does occur, customers may notice vehicle symproms such ay;  the cruise control
not functioning, not being able to shift out of park, battery Tosing charge, bhrake lights not
functioning, brake tight waming lamp illuminatad and a blown fse for the brake light

Q7. Where ks the cruise control deactivation switch located amd what is ity parpose?

A.  The switch is In the left side of the engine comparument. The switch is hydomlically
opersted by breke fluid pressure as a redundant deactivation device for the cruise control.

Q8. s the switch dofective?

A Yes. This copditien iz limited to switches produced when these vehicles were bullt,

Q5.  Where would the fire Rkely gocur in affscied vehicles?

A.  Tfafire were to occur, it likely would oripinate in the left front wnderhood srea

Q10. Is this » condition that can occur When the vehicle is tomed off?

A Yes. There is tlectric current runoing to the switch whan the vehicte is tumed off.

Q11. How many reports of fires haAve you received?
A, We are sware of 147 allegations of fires in the left side of the engins compartment.

12, Have thare been any injuries?

A Weare aware of two alleged injuries, no fitalities.

ERQ2-825-A 14ABTR
e
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Q1A

Ar

Q4.

1) 8

Q6.

Q17.

Q18

Q19.

-3-

What B the repair and how Long will 4 talke?

We are implemanting a two-stage repair. We're sonding letters to customers instructing
Them to bring their vehicle to therr dealer 1o harvey the cruise control deactivation switch
disconnected to prevent a fire from occurring. This interlm repair also will disable tha
cruiac control system

When replacernent switches md connectors become available, dealers will install the new
parts. The crse control $ystem will be restoved at this tims. Owners will receive o
postcard when replacements parts are available. All work will be completed st no
axponse o owners, and the time necded for either Tepadr is lesa than onz-helf day.

50 yan don't have replacemant switches available xow?

We expect replacement parts to be gvailable by mid-Tune.

Ars you confident that the Interim repair wil work?

Yag (because it eliminaes any electric current for the gwitch).

If you have an interfm repalr, why didn’t you infenm customers soomer?

Ford has moved qulekly to investigate this concem and has just concluded that the switch
is defective and the interim cepair is appropriate.

Your latter to NHTSA dees net indicate an interim repalr, Wiy?

Ford bas moved quickly to investigate this concem and hes just coneluded that the switch
ia defective and the interim repair it sppropriate.

Showkin't these vohicie be parked?

The bast aclion for cusiomar 10 take is to have their desler perfonm the ireerim repair.
Wa have notificd dealers of the interim repair. We recognize that custormers may regard

the inability to use thejr cruise comtrol cption ax an inconvenlence, however, we belisve
this action ta be in the best interest of our customers' safety. '

When will you bagin mailing enstoner Jatters?

‘We expect ¢ begin mailing customer letters the week of May 24.
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P

QL.

Q4.

Q6.

-4.

Doea thiz concern have anything to do with the ignition switch recall?
Ne.

Does Ford wae the tamne crojse contro) deactivation switch In other vebicles?
Similerly designed switches are used in other vehicles but our investigation indicates they
do not bave the same safety defect.

What have you done in preduction to correet this soncern?

This eondition is limited to switches produced when thege vehicles were built,

Are yox confident that ewrrent production switches won't experience the same
problam?

Yes (jssue is related 1o & certain period of production of the switch).

‘Who makes the pwitch?

We don't disciose pames of suppliers in thess actions.

Ik this 2 deaign fszoe?

No. This comdition is limited to switches produced when these vehicles wexe bailt,

Are fhare any affected vebicles 1o afffliste aud export marketa?
Affiliate: 1,149

Federalized: 206

Non-Faderalized: 3,892

Caneda: 10,917

ERSZ-075-A 14883
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“§

Cuitamer Igpoey;
Q17. What aboat people who have kad & vehicle flre?

A,  Fires bappen in vehicles for a mumber of reasony. For example, a five could ba the rasult
ufimpmpuvmiﬂumudiﬂmim{aﬁumkumﬁumeﬁmmmm:
or a faulty repair. Generally, vehicle Josses ars covered by insuranee. Each allegation
must be considared an a case-by-tuas basis depending on the facts,

Q28.  What sbout people who kave bad property damage — how will they be
cotlpensated?

A, Fires happea in vehicles for e mmmber of reasons. For example, a fire conld be the result
of improper vehicle sodification {aftermarket accassories), arson, prior aceident damage
or & finlty repair. Generally, vehicle losses are covered by insurance. Each aliegation
must be: considerad on a case-by-case basls depending on the fucts.

Q29. Are yon structing curtomers to park vehicles outlda of their garages/ear ports?
The best action for castamers to take is to have their dealer perform the: interir repair. If

customers are comcerned they shonld contact their dealer — deslers have been sdvised of
customer hapdling procedures for the interim repar.

>

Q30. Mwny of these vehicles may be in the hands of sacond and thivd owaers. Haw will
you cosure that yen've coniacted everyome?

A, As a macer of practice, Ford updates ownsr name snd address reconds using stapdard
industry practices (Polk).
Bsontation smes:

Q31. This is yet another switch-relsted recall for Fortl, Arsn't yom concerned about the
company's reputation?

A,  The safety and satisfaction of owr customers is our number cne pricsity.

HHw

5/18/99

% TOTAL PROE.12 w*
EnE2-039-0 14881



Ford inwvestigating fires In Lincon Town Cars
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hop:iworw. theadvocate.comiomws/story a7 SeosyLD=22515

Publishod on #2201 #minpney

Ford investigating fires in Lincoln
Town Cars

iAo e
investigators to work on e of |, A
four easen of 1993 Lioecin Town

Cars spontanscuyly catching firs ||
in the past four monthe in Baton B

i e

The fire sharted
under tha Joft side of the hoods

Onae of the four cars was part of a 1999 recall by the
company for & ity switeh in the electrical system, which
mﬂdwﬂﬂﬂh&ﬁm.mmﬂwmmm
147 reporta due o the switch, said Mike Vaurghn, &
spokesmaan for Ford Motor Co.

The company recalled 379,000 Lincoln Town Cars,
Mercury Grind Marquis eod Ford Crown Victories
mummﬂwmmmm
dates in 1991 axd 1

The electrical recall was also lisred in o National
Admindsteation recall databaze.

Tha wlﬁmoﬂﬁn of sponianeous
nrumrmmmm. lumcaleudhgm
) AgENCY Teport

Fend sent Jotters to car ovmars "strongly wging™ them to
brhgmﬂrminmldnuuﬂﬂpmmﬂmMﬁIﬂw
switeh, Vaoghn safd.

The compeny kent track of carg that owners brought in
through an ontside ageney and then sent out remixcler
pmn;ds!idlumtnmmmdldmb:hsinhir
cary, be aa

The Town Car in Buton Rougs included in the recall was
not brought into a deslership. The car caught fire May 13

62301 1:30 FM
Enf2-028-Q 14882
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Pord Investigating fiees Lo Lincokn Towm Cars httpetiorary theadvocats.com/nme'story upStory IDm22 115
o o [r—————
hatres for six hooes.

Tha fire, which began under the hood, desiroyed the house,
Meounce sald, gaa

Two of the four car fires in question involved 1993 Lincoln
Town Cara vor included in the racall, Mounce said

The latest Sre oocurred June 14HH
O reoie Tlioe pikod mons 1 the Touon Car "
Thae cvomers of that Town Car, said

mmmwmmammm

ﬁ“whﬂnﬂmmmmﬁ
and saw the Town Car an fire. it was parked for
Bive hours before it ignited.

"Ifmhldhun car') would have bamned the
bovse down,” id. "It's abovat ag big as my
thumb, that Uitle swich.”
uidh:rmmm
e ond Maion Co. ook
hr.tmnd &ar in Baton Rouge not
. in the recall canght fire in a similar way to cars
mnludadmthnmll

Vaughn sa3d Ford's investigators will Jook into the fires,
but added that fires can siart other ways than fmulty
spoed-control Fwitches,

“If u fire ware to gccur from the switeh, it would

in the left, front under-hood area,” Vaughn seid. hl'\"ﬂ
to Yook inkg it becaose fires can happen for o Jot of
réadons.”

not 1o be affected by the same: faulty switch,

“We dida't lrmﬂnmhmuﬂwminhi.whﬂh
m:ﬁ? own Car,” yha sxid. "Peaple need to know

Mounes suid fires dus to the Bulty switch occur in the left,
ﬁmnmufhmmdmy:mﬁomamkmim
to severn] hours after a car is parked.

The NHTEA will receive a report about the two vehicles
nntinuludadinhmlhhucmﬂnﬁmhdmsﬂd.

The Fire Departonent called
Mnmm:ohukuthem!lf Cm'uhnh
. : identification nombezs.

2of4 S/220]1 130 PM
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The numbery shooed the vehioles wers nat inchadad in the
tecall. NHTSA officials told Mounca they would
investigate any cara pot inchedad in the recall ther seemed
to spontenscusly carch fire in the area of the
electricy]-system switch,

The third of the four recent fires is still under invastigation.

The VIN was too burned to retrieve,

At loas: thres other Town Cars have canght firs in Baton
Rouge n racem but the nanire of tha fires wers not
a3 consistent as the past four months' fires, Mounee sakd.

One five began in the left front area of & Lincoln Town Car
A R )
-mﬁnrub 19,1 of

damouge, Monce
teconds of car fires and mmm 1952 or 1993
Town Cars, Grand Marquises or Crovwn Victoriss were

"If eryone has thesa cars, they nead to comact their looal
doaler," Mounce said. "If they find they are not on the
mnﬂﬁ:#ﬂ_humdulmmﬁwm

numbées
Concernad car owners cen c2ll and check if their car was
recalled by running their VING, which ia hﬂhdlnths

left-hand, fiomt cormer of o car's daghboard,
Motor Co.'s Customer Relations Cenver ok 200- -35‘13
Teoof pay

P.B3a-17

Itspe/tareres taachvocate sotsiaren/story anyPStarylD22515

62201 130 P
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Vaughn, Mike (M.C.)

fo UOUNCE ey onia i — ﬁ“‘“,{?&
Subjecs: heford.cart

BARF.Y
o
a2 I3 535y /9//.9
1LNIMa1We V4
1LNLMB2WSP v oyt
1TNIME 107 / guott? <#Y

IF T DO NOT ANSKER MY OFFICE NUMBER, PLERSE CALL ME &N WY CELL

qf(c’S LIIJULN Tduu Cﬁ-ﬁg

kﬁktp d.-c 31\'\5(6-

) ANTSH
HE' “l:.;uf,: +’3_&ad\-sn e

o? NS

Barry Mounce

ERR2—22%-n 14801
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. E Mike (M.C.

BARRY MOUNGE [BMOU rougeo.u] ~—— J¥IOM £,
E:".,:"" 2212001 618 P ﬁELD% ﬁ

ViN

1LNLIM E:HI'EP \/ Q} § . 3 S-z /gfa
1LNIME L4 v

1LNLMB2RIPY v !

1LHINE1W7 e guostt Y

I I DO WOT ANSWER MY OFFICE WUMBER, PLEASE CALL ME ON MY CELL

‘{.ﬁ({s Lllduqd Taun CAES

et & S e(€

¢ #ﬁgﬂum gt TS

P{BUJJ’ D_ dd'\'S\ LE-

Q‘F 79518

fi

Barry Mounca

[
possrePaxris__ TS

EAD2-82%-A 14092
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%/&w%w

AUTOHGTWE CONSLIMER 18800 i:El:l.mv! PLAZA DRIVE
SERVIGES GROUP 28W - 10
PUBLIC AFFAIRS DEARBORN, Ml 48%28

FAX NUMBER: (313} 3371188

D

| bEMsEwomAN  gwsrasm |
—_MIKE VALGHN (313 33T numberof pages___
o BB, w\\ee ocY. - B G
m= ; '
S\ CAW w9
sHIg - 37
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From: BARRY MOUNGE [BBMOUN BRION-IOUDE. 3. LS} me—

Sart: Thursday, Juna 21, 2001 15 Pt . ~
To: ! .com' ﬁ

Subject: VIN I 5’

o F3 535 (Y10
v
v

ILALMEZHEP
ILNIMB1WAP
ILHLNE2W3P
1LNINYINT /

Ifr I DO NOY RNEWER MY OFFICE WUMBER, FLEASE CALL ME ON MY CELL
{225)963-6346

Barry Mounce

ERE2-825-A 14584
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wNLvg 1 wer v hidp:#tacksorvios tsoford com/vd 937441 -0 3F 11 TA5-ASHC-D0MBADSIBDD

e Sl ]

EXFINED

STAHDARD DEDOSTIRLE: o Q80

OMHER. WRME ! I

OFTICHS

EXRFIMATICR DATE: G5 /00 /2000 DIATANCE: 190,000

REWTAL: QOB OR TOD 5 ORYS TOWIHG: 50 U8o
CORTRACT SCLE BY: 0U5A 1220

4.
. Eofl 622401 252 PM

v TOTAL PAGE.BL wok
ERa2-B20-A 14895
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htpcitechaervica tbo. fond comfvd.. 9372 15-63F |- 1 1d5-AS9C0050BADI2BDD

Sims EHI:-LE‘

A RRALNTY & " TN - i X pdelTET-T
ETART ODOM ’ LESS THAN DEALER APPRONVED
Maaenge: AWA REPAIR VISITS PAYD TO DATE
MORBI: “THRS VEHICLE HAD A CUDLWORS
CONTAGT CLOBED VATHIN THE PAST
180 DAYS
COoDR: 172
EXPIRLD
STANDARD CECUCTIBLE: 160 UsD
CWRIRI. MANE: [
orTICNS:
EXPTRATION DATE: A47147/1957 DISTANCE: 5%, 000
REMTAL: ¢ ush OF TO 0 DaYS TOHIMGE: B UED
SONTRACT 301D 3IY¥: DA 12254

I ——

. Tofl

End of OASIS roport oriLNLI WY

=T
(oﬁﬁ\o/cw

/_

&/22/01 2:15 PM

vwor TOTHAL PRGE. 81 '~
ERSZ-E20-A 14008
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.LNL}3 WTE bepamchrvlec oo ird agparvili 93 TAD-GIP (-1 145-ASC-0050BADIZBOD

Teana: Fo

" There is o Extended Service Plen infomefion associated vith this vehicle

v . _ . . NG KR o .

. W
. - B . L
[ T VY U St N IR LT B A O

Thare i no Extenad Sarvice Plan information associated wih this vemce

mumwmmuumﬁ

Awnrdis A e

ERSZ-E20-R 1487
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ILN'I.MHW]I\- bepetiFyecbumyrice it Rt com/vil . 253 PR AGAR L] 1643-ASDC-00SOBA D 2D

CRRPAN 24t VEH

Vehiche: 1803 TOWN CAR ~ Body: 4 DRSEDAN  Engine 4.8 SOHC Caltb: 316JRTIA
SGNATURE (ROMEQ)
Trima: & 8PD QD AODE Axla: AMLE CD: JY

" There are no recalts sasociaiod with this vehicle
! J. P J'rl:-'_-u- . PR T

".'*'J 1-' I

YL

WARRANTY GTART DATE 02251893 BURLD DATE 08281993
STANT OOOM Special Message: LRSS THAN TWO DEALER APPROVED
AW REPAIR VIBITS PAID TO DATE
MORSE; *THIS VEHIGLE HAD A CUDLWMORS
CONTACT CLOSED WITHIN THE PAST

180 DAYS

CODR: 741

TEL 199Y USED 14/16,000 "EXTRACRRE

FTAYDARD DEDUSTIRLE 100 U%D

ONEEL HAME:

oP1IONE :

EXPIEATICN DATE: a8f11/2001 RISTMACE: 71,143

RENTAL: J1 osbh UF TO 5 DhYE TONING) 50 USD
COWTRATT SULD BY: VAR 13294

Systam Mesags: NC REPAIR HESTORY ON VEHICLE

End of OASIS report for{ LNLMESWSP N

Ara S

EAC2-82%-H 14T8D
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1LNLME W biip:fechparsd ca.As0. Kowd e omfndi, 293 TRA T-03F =] 1AS-ASSC-OUSOB AT IBDD:

zoak Vs

B S P N

" Wehicle: 1903 TOWN CAR  Basy: 4 DR SEDAM Englne: 481 SOHC Calb: 318DR11A
(ROMEC)

Trane: 4 8PD OD AQDE Axte: AXLE CD: JY

1‘:_".'. oAt ':1.'..-. R I:-.': AL

ik

Thers e 0 necails esociied with this vehicle
1r'|l—' __':._ - |_-'| . .
" WARRANTY START DATE 0ZOW1963  BUILD DATE 017081963

START ODOM Special Message: LESS THAN TWO DEALER APPROVED
AWA REPAIR WISITS PAID TO DATE

i Phe) 1]

EXPIRED

ETANDARD DEDUCTIBLE ED TUSD

ONEXR HANE:

QPTIORA

EPIRATIOG DATE, 01/08/1599 DIETAMIR, 15,000

REFTAL: 10 UED UP TO 5 DRYE TOWIEG: 45 08D
CONTRACT EDLD BY: UEh 130359

System Massage: NO REPAIR HIBTORY ON VEHICLE

There Is no Exiended Sardes Plan informstion assacieded with this vahice

End of CASIS report lorf LN TWAMEEEEE

n KFTEE Sold BT

ERBZ-220-R 14Tl
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vz v hop:thechsore ke, ford_samiv., 295 148C-E1F1-1 | 45-A3C-L05 0B ADITRDD
Foutds VEK-

_i;-_-_l:n'-- A R

" Body:4 DRSEDAN  Englnes 451 SOHG Gallb: 18JR10A
SIGNATURE (ROMEO)
Axle: AXLE CD: JY

Yehichs: 1853 TOWN CAR

Trawen: 4 3P0 0D ADDE

" 29318 SPEED GONTRGI. DEAGTIVATION SWITGH '
B, CERERSURPRRFELS .'Z'_l'_--_i'il,:r | M LT
WARRANTY START DATE 12/21/1862  BUILD DATE 10:06/4932
START ODOM Spacial Meseaar: LESS THAN TWO DEALER APPROVED
AWA REPAIR VISITS PAID TO DATE

There is no Exlended Sarvice Plan informabian assoclaied with this vehkds

Env of OAS!S report forLHLNA2WIP

L] KA A0 P

EAR2-829-R 14TO2
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~uvszwrY I cRATMN EAD VEH Page 1 of 1
..-—-IIII_--""
OASIS Rasults:1LNLMS2W3PYT57208 : jasiione
P VEHICLE INPCAMATION
Vahlcle: 1993 TOWN CAR ' Body: 4 DR SEDAN SIGNATURE % 48 S0HC Calh: J18JR11A
Trans: 4 SPD OD AODE Ao AXLE €D: JY

’mmmsmmwmm
m“mmmmmm
PENEHALHMM

WARAANTY START DATE Da/EMBI BULD DATE 052e/1 883
BTART CDOW Special Message: LESS THAN TWO EEN.EHAPFRDFEDAWAFIEPA]H
VISTS PAIR TO BATE
WORS: *“THIS VEHICLE HAD A CUDLWORS CONTACT
L OSED WITHIN THE PAST 100 DAYS
’.mnmmmn
CcODE T4l
GEA 1896 OSED 36/26,000 TXTRACARE
STANDARD DEDOCTIALE: 100 OSD
OMNER HAME: I
OPTLONS:
EXDTRATTON DATE: 05/11/2001 DISTRMCE: 71,342
RENFAL: 33 gED UF 10 5 DAYS  TOWING: 50 USD
CONTRACT SCID BY: Uas 12294
o WARRANTY HISTORY
Sysham HDHEFMHHBTO‘HYDHUEHIGLE
Maasagh

hEl‘P PART MUMBER INFORMATION
mhMWWPMWM%MM

Emdmmmm_

I T g, M. | mmswm.mwmamanl-uﬁmcmﬂmmsmm 62672001
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Jicle Informarion Report

Vehicle Information Report

Page | of 2

GENERAL VEHICLE
INFORMATION: Mﬂﬂ@l

VIN| W i C/VE = TOWH CAR (FNMSFI] 1) F91-97] D Sartal Mas W
Mol Vot 1985 Mkl Darfrak: OM -L-MDIVEION (ERIVATIVE ~ Bady hall, *

TaTy C DobmCody  C5-2WHL L REAR DRIVE Engina VI - B AL SO6IC EF] NA CIVE O

Ewv. Dumlar: 12094 Fody Cule Myl CAFC- 4 OO FEDAN-G LITE Trwnawlolas: COK -4 £H0 ALTO TRANS KAAD ADDE
VatnSwks CRE - SHINATURE VERTON

BULLD INFORMATION:

Begla K - SSubep Pl BA- WEIDM FLANT BOWD
Comirys UNA - AN Frwd Diies 23-5IAYT- 1907

SALE INFORMATION:

Baglen: NA-HPUNHE SallngDesier: 1234008 -
Casnivy) IRA - S0 Salling Dir B§Frer: LA
Bumc StFewr: La
Arrhval Dinde: 9T M50 Bad Curpat Leaae: .
Bt Py ALK - 1992 Fict Ratallit0, L K
VWorsioilly Start Dide: 2% AUR0-19071 Rind el Veldein .
Crig Wramly Dubtn 25-AUG-199) Bamequired Vebithe  * Friichs Expact Py

YOUO/EOC;

1 E a 4 3 i 7

1
- o
I A 4 AT Nl Rwar 4 QL A X AWM 1 T mx m oW

w

My g b TN S &

hiips://web.awssapp.ford com/cgi-binfjlufvehinfo.cpi

6/26/201
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3
2

aicle Infoernation Report PageJof 2
INSTALLED OPTION INFORMATION:
Alr CanHonleg: CIC - ATC ATR COMEYTENER: VW Cade -
Aberasigr Ly Retlag; * OV Ol Oniley L
Amils Nilalica " [MiA] Instremandefipn) AL - ELECTRONIC DESTRUMENTATION
Axke Rntlo BEACT - 200 FINAL DIIVE RATIO  Afrrea(Dimiver Shiex * - [HIA]
s Tyt EGIAT - LIITED SLIF RBRAR AXTE  BMrroniwgr Sk - AT
Ratvrry Amg Rnthgy 72 Ptz FHYW - RXFORD WHITH BOLID CX
Draiee Cade: FEAAR - 4 WHL ANTHLIOCE REATES Pewer Anbeanar ™ - [}
Dok CodeCBervicedr " -FWA] [ AR - ELETH PREMILIM AMTR STROXCETE
Callration Canda: JILALIA Sompt Sywbcn: "= A
Calan{Adeemy * . [NFAL Sempa Tendem Axles * - [MA]
Culer(Trimh ODIVE - Thex Benads AL - MICHELIN - RECYCLABLE
Dalirary Trpac a Thet fllrey D3GEE - FE2LY70R11 WIW
Drivesimlt Dl . Tchbi Comirak= - [HFA]
Front Asatz * . [KrA] Wisnl B *_ [N]
Pual Type * - A
TIRE DOT INFORMA TION:
m L ] m L ]
m L m -
u [ ] n: [ ]
ST ARE: .
ESP INFORMATION: EMISSIONS INFORMATION:;
TP Codac . Rackotton Crien om-op
ENF Covarngu(biey): (5 Kbl Oirt Types F
AP Cwrernga(Thea:: 036 Eimbivivn Deral Sallixr oY
EFfmYarm | 1WE Tnghu Fomlly: PRMHVSOR
TR Speatere Tt 11-A1KG-1998
Any conymentsl
52672001

hitps://web. swssupp. ford.com/egi-binfjlu/vehinfo.cgi
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Claime List Raport

Page 1 of 1
A
Standard Claimz List For Model Year 1993
Nowe: All Costs e in U5 Dojiars
v VEH LIRS LT TR BCGHY TS LU EXWI 0 PROD DATE_ WARE: SALIFTTE WXL MR RATE_ IOF OO0 D
CALWRTA Y I CVa Gl [ | o EA GO CNN__ -MAY-rA =-niKk iy UTA T CIOM1_* * e
Tk Chden i Labar Coun i T T O e
Gl oy I Pl NCRIMEDN BACTRRN, [N [T i LA Tah AT CE  MWA ekl JATv- P Die FEBBARY
ELMLMETWIFTISING VS GO [ ] =] Th DCDK CAM  SCRAT-I88 FEALKHD USA S AR B30NOI PIAZ A Ml T
" "Ticx Cinden [ Lk i L Lalar i -] Caal 77 Tamifame  BoAS
Ll D TIVe4  Mokmal  RORTMACN KROTHERG, (N P ZH G fhlh Oy Gl UShNea O Hi Tinten | 5041 Y- DO St
PO AT =
e TENT AMG BRPL LAC TUSE AN PRE. TRE 0 12 04
Ay vt}
betps:iweh awssopp. ford comvegl-inJlnclmlind 0o tarvr—eccahZx Emodelyr=] 5934& vin_cd= LNLMATWIPYISTNIR &25/2001




Claim Detail Page 1 of |

e
Claim Detail Report

Mote: All Costs are in US Dollars
Model Year m 1993; Claim Key = 8308260

Vehicle Information Clalis Tnformath
Model Year: 1993 Document Number: 086455
Market Derived: C/M - L-M DIVISION DERIVATIVE Repair Data: ‘1];;’;“"'
Bady/Cab Type: G/FC - ¢ DOOR SEDAN-6 LITE Distatce: 1244
Version/Series: C/BR-SIGNATURE VERSION TIS: 3

Drive Type: C/B-2 WHL L/H REAR DRIVE
Vehicle Line: gTB-TGWNCAR. (PN3GPNL1G6 [91-
Warranty Start Date: 25-AUG-1993
Production Dats: 28-MAY-1993
vIN: ILNLMtzw P

Expengs Information
Dealer Information .
Customer Paid Amount: Q
Dealer Name ROBINSON BROTHERS, INC. Daductibls Amount: 0
Dealer Code; 12254 - Dealer Prid Amount; 0
Address: 3550 INTERLINE DR Labow Cost: 0
City: BATON ROUGE Misc, Expense Amount: 46.4
State: LA Zip Code: 70809 Part Markup Amoynt:
Country: USA Region Code: NA Matecial Coat:
Phone: (225)706-7068 Total Cost Grass: 46.4

Cast. Concemn Code: M9* -
Condition Code: 32 - FREIGHT/POSTAGE/MAINTENANCE

Tndlni:lanﬂm_mllt:

Customer Comment:

Labor Op Cods Labor Op Deseription Labor Op Coat

PREP mm ..u. Ly iim mm g = s erpy e
Caxal Full Part Number Part Pari Extended
Flap PREF BASE SUFF Description CPSC Quamtity Amount
Y * PREF * 1000 MILE POST-DA.VRY 000X01 0 a
e E

httpss/fweb. awesupp.ford.. Adetailclm20.cgitervr=cccdb2x &model yr=1093&cimkey=R30826 /262001




Claim Detail Page 1 of 2

ANAL 2 SYRTEAL

Claim Detail Report

Mote: All Costs are 1n US Dollars
Model Year = 1993; Cladm Koy = 23235245

Yehicle Information Clalm Information
Model Year: 1093 Documsnt Number: 0666 (201
Market Derived: C/M - L-M DIVISION DERIVATIVE Repair Dase: 1o Y-
Body/Ceh Type: C/FC - 4 DOOR SEDAN-6 LITE Distance: 32956
Version/Saries: C/BR-SIGNATURE VERSION TIS: 58
Drive Type: C/B-2 WHL L/H REAR DRIVE
Vehicle Line: g;«r_g;fown CAR (EN3&/FN116}

Warranty Start Date: 25-AUG-1993
Production Dae; 28-MAY-1993
vIN: ILNLMa2w3rYE

Expense Informution
Dealer Information
Customer Paid Amount O
Dealer Name ROBINSON BROTHERS, INC. Deductible Amoune ¢
Dealer Code: 12294 - % Desler Paid Amount: O
Ardress: 9550 INTERLINE DR Labor Caost; 61,75
City: BATON ROUGE Misc. Expensz Amnount: {¥
State: LA Zip Code: 70809 Part Markup Amount
Country: USA Region Code: NA Material Cost 7.7
Phone: {225)706-7068 Total Cost Groas: 6245

Cuat. Concern Code: N11 - UNUSUAL ENGINE NOISE AT IDLE
Condition Code: 42 - DOES NOT OPRRATE PROPERLY
Technicien Comment: SBDS TEST AND REPL JAC TUBE AS PER TSB 94 22 (4
Customer Comment: FOG HORN EFFECT

Labor Op Code Labor Op Description Labor Op Cost
isesge  SERVICE BAY DIAGNOSTIC SYSTEM (SBDS) STAKT-UP 5.51
IS650E1  EEC SELF-TEST TEST 2246
15650E1X1 EXTRA TIME TO REPEAT FINAL QUICK TEST 5.61
I5650E2  PIN POINT TEST (SBDS) TEST 16.84

9422048  REPLACE 11.23

hitps:/fweb.awssupp.for../detailcln20.cgitsrwarcadb2a&modelyr=1993 &clmkey=2323524 6262001




Claim Detail Page 2 of 2

. Caosal Full Part Number Part Part Extennded
Flag PREF BASE SUFF Peacription CPSC Onantity Amoemt
Y FSAZOHME A TUBEASSYAIR VALVEQ3000L 1 7.7
Any commeits?

14Tea

hitps:#web.awssupp.for.. /detailclm20.cgi tsrvrmecedb2xfemodelyr=1993 & clmley=2323524 672672001




COCH140 VEEICLE DATR 06726701 16:50:08

==

ENTER VIN == 1Lt1Me2w3 Py

MANDE ww) ==> [ »0DEL YR ==>
. OWHER MAME
STREET ADDR

CITY BATON ROUGE N/A YY-MM-DD 95-0§-27
&T/PRV: LA CTRY: zIP/P0STAL CODE: (I N/A SOURCE: 7
MODEL YEAR : 53 FLANT: ¥ SALE YY-MM-DD 93-08-25
BODY STYLE DESC: 4 DOOR SEDAN SIGHATURE SERIES PRODUCTION YY-MM-DIx 93-05-238
YEHICLE LEESC = 15993 TOWM CAR

DIVISION DISTRICT ZONE DEALER FPDC CODE FCSD REGION
SHIB-TC 3 22 c 404 51 23
FACING 3 22 £ 408
RES PONSIBLE g 22 ¢ L08
CA EMISSICN : ENGINE ThG CODE : 3GBL12BA CAMPARIGN COUNTS
MAVIS STATUS : 800 COMPANY CAR IND : TOTAL CTAMPATGNS : 01
DSC DISTRICT FLEET CODE : OPEN : 00 CLDSED : 01
D80 NUMBER PLEET STATUS : ACTIVE: 01 HISTORY: 00

Fl=INQUIRY F3I=EXIT F4=G160 F5=Gl50 F8=CONTINUE SERRCH F9=G130

OODBLleS




* CSCM1ED CANFATGN VENTCLE INMFORMATION 06/26/01 18:50:48

e

ENTER CAMPATGN NUMBER=»> 96L12 VIN==> I1INLMU2WICYIEEEE TYDE OF ZRARCH: A
MODEL YBAR: 93 DEFECT: PASS AIR BAG BODY STYLE: 4 DOOR EEDAM SICHNATURE SERIES

HEW STATUS CODE: _ CAMP DAV : B
REFAIR INFDRMATION: T™WEE CODE: _ SUPE COLE :
REPAIR DATE: _  DEALER P/A: EIT CODE : CI
MICRO REF: ____ CLATM NUM: OASIS DATE H
DELETE REASON: __ VENDCOR N/a INFORMATTOM:
RESF DEALFR INFORMATION: HEW: _ __ ____ IND: MATCH CUODE: 4
CURRENT: 3 22 408 ASSIGNED: 96-12-19 SOURCE: FX EXTRACT DATE: 06-1%2-15
Fedwat ETRTUH INMFORMATION) TeFakkst Sekdwddhbidr PEDRIR INFORMATTION: "W twikhrans
CDCE DESCRIPTION DATE 'TYPFE DATE F/h CLAIME MICREO# CL SRC
F FORCED COMPLETICH 238-01-22 B 98-01-32 oL
M RELEASED FOR MATLING 97-02-25
H AWAITING MAILING 96-11-22

DELETE REASON:

Fl=INCQUIRY F2Z=Gl40 F3=EXIT Phi=0130 F7=FIRST FE=NEXT FS=MOBE STATUS
F10=ACD STATUE Fll=REVISE {ALL DATR FIFLD DATES YY-KM-DD)

To37-R0 MORR DATA T) DISFLAY OGDRLGE

EAE2-228-A 14741




CEN13G MOTIFICATION RECIPIENT HIATORY 06/26/01 16:50:31

=

CANPAIGN HOR =w)» S96L12 VIN =w» 1LNLS2W3 P

DEFECT : PASE AIR BAG BODY STYLE DESC: 4 DOOR SEOARM SIGHATURE SERIES

REBP DEALER : 323408 BEGINNIMNG MAILED DATE: $7-0]-08 YY-MM-DD

RELEASE DEEC : NI PART KEIT COODE EMDING MAILED DATE : $7-031-21 ¥YY-MM-ID

CAMPAIGN DIV @ & FLEET CODE: FLEET MHEMT LOC CODE:

LAST NAME H INITIALS: JW

STREET ADDRL :

ADDRZ : ET/PRV: LA
CITY : Ba R E CTRY:
ZIP/POSTAL CODE: N-A SOURCE: P N-A EFF DATE;: 55-09-27 YY-MM-LCD
T g sy R S g L T A AR AT PR

RESP DEALEE : BEGINNIMG MAILED DATE: Y -MM-DD

FELEASE DESC : ENDING MAILED DATE ' YY-MM-DD

CAMFAIGH DIV : FLEET CCDE: FLEET MYEIT LOC CODE:

LAST NAME H INITIALS:

STREET ADDR] :

ADDR2 ST/PRV:

CTITY H CTRY:

EIP/PQSTAL COLDR: N-A SOURCH: N-A EFF DATE: ¥¥Y-MM-DN
Fl=IHNQUIRY F3=EXIT PFd=QUIT F5=3150 PF7=FIAST PAGE FE=NEXT PAOE F3=0140
I0AS-LART PAOE CGDBla6

EnN2-025-A 14712




Map Results - SMARTPages
CapEE T

Page 1 of 2

J » Clty Guidas
o ﬂ‘lu-u-mf'mmh glty, 2o er Area Coda Eum - |

YCUI ARE HERE > Homa > White Pagoa > Mapa = Mep Rawits
Map Results

B487 Laaalia Ave, Baton Rougs, LA 70506
Jump to: » Ciractions

. Emali This Map | Link to This Map 1 Printable Map
Zoom Leval Mag Size

- SECIE S E D6 Bl + Eda ol
Y RN ARENT. DEAHD
Click arywhare on map 10 ceatar on that polnk

Lins subijact b lidet it
asl ancther map
Aodress o |
Strast
Addrose’zirest mapping for 4.8, Conada, and
paitn of Europe only. Uss numbars whine poseldo (1 B
Ava, ot One Fh Ave). Lesve oH sparimen numben,
City [Baten Rouge |
Stata/Provincs [Louiaiana |
Sl
[H
Stalaprovinos and ZIPipostal oode for
. U.S. s Canads only
CGrunhwUniked Staten L |

..Jmap-out him&1at=30,.4348 & ong=-91,0972&lat_p=30.4348&long_p=-91.0972&QA=8467-46/26/2001

ERRZ-02%-A 14T1S




iyt Yy-STI-ZHE

.v[BlW4PYGB&926 . aE Page 1 ! i
cooy, -
—— ®IRE

o0AstS Results:1LNLMe1W4PYIE . e
- VEHICLE INFORKATION '
Vehicls: 1993 TOWN CAR Body: 4 DR SEDAN Ena;ﬂL BOHC Calib: 31HDR11A
Trana: 4 SPD OD AODE Axia: AXLE CD: 1Y
Jp-OPEN CAWPAIGNS AND SPECIAL SERVICE INSTHUCTIONS
There ame no mr.nls associabed with this vehicia
'.mmwmm'r INFORMATION _
WARRANTY START DATE 02/05/1903 BAALD DATE 01/06/1983
START ODOM Special Measage: LESS THAN TW( DEALER APPROVED AWA REPAIR
- VISITS PAID TO DATE
.~ MORSIk
' it
pmaun SERVICE PLAN Y
e SEss
COnE s 7TSE / i
EXTIRED
STRANDARLD DEDUCTIBLE: 0 USD
OWNER MAWE: I .
OPFTICNS: -
BXPIRATION DATE: 02/057199% DISTANCE: 75,000
AENTAL - ig UsSD UP TN 5 DAYE TOWIRG: 45 TED
CONTRACT S0OLD BY: usa L2039
'.wmmm HIBTORY
Sysiam MO REPAIR HISTORY ON VEHIGLE
Mesange:

,ESF PAAT HUMBER NFORAMATION
Thens Is no Extended Service Plan informetion essociaied with this vehicle

End of 0ASIS mpon forlLiLMn waRY I

hnp:f&uhmﬁmﬂufmimﬂvdhﬂﬁ?ubﬂmsiﬂmﬁnaspﬁdsﬂﬁmmﬂ-lldS-ﬁS’QC—DﬂSﬂﬁADS:BDD 612672001




LILYL U-STe-THa

alcle Information Repast Page 1 of 2

e e —

Vehicle Information Report

GENERAL VEHICLE
INFORMATION: MEI}

¥IM i 1WA Y s e CIVH - TEWN CAR (FNMFN1 1) [217T] Eng Bertil Np: W

Seasle] Your: 1997 Murkat Dechmdt O - LM DIVIEION DERIVATIVE gy Stull:  *

ThIpe C DyiveCodas  0/B- 2 Willl. 1 REAR DRIVE Raglar CIVN - B-M 468 S06C B NA CTVE -9

Inv. Bmlar: 11453 Bally Cab Strle CFC - 4 DOGE SEDAN § 1ITE Trammiming) CIE - 4 M AITO TRANS NAAS ADDE
VorkenMurkce: CIAR - BASE YERSION - CAR

BUILD INFORMATION:

Hagleen A - RN Plaat BA - WIXOM MLANT FILD
Comiairys UEA - SENNNN Prad Dty 05-TAN-1995

SALE INFORMATION:

fglo NA- SIS Beiiayg Dusler: 3577255
Cowmtry= ULk - S0SWSIMN Roikuy Dir B/ TX
Buyes S/Fron L
drrhral Dty 12-FAR-[99] Bl Corged Lowe: ~ *
Suls Trmia: 05-FER- 1999 FlantWalaliCy. Lame: F
Warrasly Stict Dubuc 03-FER- 19695 Mindilicd Vaici: *
Ol Warrumiy Dute 09-FEB-199 Rettxnirnd Valide:  + Vabicls Buport ¥lng: N

VOC/EOC:

1 F 3 - q B T B——-—
MWIFNIKE AL AEARE LT BT Krik &4 s 5@ TETETH § woa = | | ¥

lomd 15 E AR =y N1 L]

ht@s:fﬁvch.umpp.furd.canfcgi-binﬁlufwhinfo.cgi

2672001




FLpT -aTe-Zovd

ucle Information Report Pape 2 of 2
INSTALLED OFTION INFORMATION:
Adr Conlithmicy: CAC - ATC AlR QOMOTTEOMER G Cuiac -
ARersster Amg Railng: * CVW Cam Cale L
Amatls Disk: " AL Insremaminting:  AC - BLECTRONIC INSTRIMENTATICN
Axis Bntle BOASYT - LOAFINAL DRIVERATIO  MBSrrociBirkwer Bide; ¥ - [RIA]
Axis Typu BOJAC - LIMITED SLIF REAR AXLE  MBrvas(Paage Ghlah 7 - [NIA]
BRatkrrAnp isiag 72 Pulinit PROAL - MED MEXCHA OT
Benke ol FEAAR -4 WHL ANTELOCE FRAKEY Frpwr Animmma:  *-[NIA]
Beaka ColaBervice): " - JUA] Bl A - ELETR PREMNIM AM/M STECVCSTE
Chilwation Duds: JIMDRLLA Aund Rywieom: »_[MIA]
Color(Acxamt): . WAl Senps Tomdams Anke: * - [NIA]
Criear(Trim}: eV Thoe Keamih A)-NKHELW - RECYCLARLE
Thefivery Types M Tire B4 DAASF - FIIAROR1S WEW
Tarivesiplt Caula: . Trovtion Comirel: ¥ - [NiA]
Twout Seats *-[¥A) Wil Baar: * - [A)
Pl Type * -[1¥A]
- TIRE DOT INFORMATION:
LK LI~ .
L ' W L]
Ll L ]| .
SPARTF: .
RSP INFORMATION: EMISSIONS INFORMATION
ESP ok 4 Raiaalen Cinbty (o W]
I Covorage(Tika]) 75 Emabmbel Cort Typet F
K Corernge{Thouh 72 Kl Dvwenl Seliin nY
P Plan Y- [l Engins Pamlly: PEMASYSFIF
FAF Bgamtars Buix  2-OCT-1953
ALY COLmMENE?
hitps/freb.awssupp ford.comfcgi-binglu/vehinfo.cpi A2A0001




aILyl U-RTe-TOMd

Cleime Lot Repot

Pageliof
R 2 —
- Standard Claims List For Model Year 1993
Note: ATl Corsta ape: in US Dodlacs
AN DT TYFL AT CD [r¥] [0 IMATR. DHALEE 8K CNT T AN ¥ CCC b
JLML [= ] [=. .1 [=7" ] IE-LAN-19T BF-F- L 3T b ‘WL o (13
7l Chalen T Onlis Fi [ ™ 1 Labeer Cual: FTES [ 0 Vel Dt b
Cull Bl O [, ] FDETY BAC - BOUT N i ETL [ ] A E I
(= | [+ .4 L% 3] E_ T TR * MAY [TCIF T T
W Dhal Tt Dl [ ] [T ™ K] [+ 4T Mibierinl Cunt: B TeshDah N
1 [, LA L A AA [ e e T
MLFLME [~ 2] [~ 2 AR [ ] j 1Y AR BRI AT LA - - - - * + * -
[+ TVE Dl [ 1] Lallair j - [FE]
Ciit DRI B FORD T ) AL Dy Clt Gty WA =hm—m“W
[\ 1 T EANUH TN B ACKMENT
[ SN INTESCT NN AR FERNONL KECALL Pi-B-i SENERDE DAY
[+ 7} [+ .4 OTE OWE  ObJAN-199 TRA JT 15V AN FlAZ OLE0 A HEL
L1 [ 1= f L] [+ "Wkl Camila L1
[ I DFF ENEOR W ARS RDADT THET B : r;lmm PR DL ABTERT ALL T
LML L) DN OLTAM-19 LT A LIT 41
[+ ) T Cullm oD k] [F - Nt Jigarinl Oty 151 Tainl Gtz [T5% 1]
Kl B [ I ] PR [, 1] TEA [ MA Baina2 -PER- 1S Dt IWZ00N L
C—— TH-LAE LAY £ LATOK TRORE NIOT: - WAL WALL ¥OT DMK -
MEELT-RRLL LICE ITLACEIRES AN
Cad ﬁ C T W ROMI GO D EMD A Nl DY A
TP Clulen' ‘Frx Cinilar f1 ) [ 2355 Tl Cash .
] [ i [ ] Dkt 3351906 Dl T A
Ca—— D L MO D PR FRONT EHD W TX RN -
I MNP HOBT WAL REFLACY BT Y FUETEL
ANY COMREAD0 T
b v scegpapp, foed.connie gi-bizvhe/clnbie 0. op Yarvr--ecodbln e modelyrm] 9938& vin_cd=| LNLMS 1WAPYGBSS2E G 3001




Claim Detail

Page 1 of |
. iﬁ% WARRANTY SYETEM
Claim Detail Report
Nots: All Costs are in US Dollars
Muodel Year = 1993; Clalm Eey = 3104336
Yehicle Information Claim Information
Modeal Yesr 1993 Document Numbes: 655651
Market Derived: C/M - L-M DIVISION DERIVATIVE Repeir Dato: ?;93”“
Body/Cab Type: C/FC - 4 DOOR SEDAN-6 LITE Distanee: 6171
Vemion/Series: C/AB-BASE VERSION - CAR TIS: 2
Drive Type: C/B-2 WHL L/H REAR DRIVE
Vehicle Li _E;";'B-TUWNCAR{FNJEIFNIIE} [91-
‘Warrsnty Start Date: 09-FEB-1993
Production Date: 06-JAN-1993
VIN: 1LNLMS 1 wWArYI
. Expennse Information
_ Dealer Information
. Customer Paid Amount: O
: Dealer Neme BUDGET RAC - HOUSTON Deductible Amount: 0
Degler Code: 45384 - * Dealer Paid Amount: ()
Addresx; 15840 JOHN F KENNEDY BLYD Eabor Cost: 37.55
. City: HOUSTON ' Misc. Exponse Amount:
. State; TX Zip Code: 77032 Part Mackup Amcount:
i Country: USA Region Code: NA Maserinl Cost: O
Phone: {*)-* Total Cost Grosa: 37.55
Ll -
. Cust. Concern Code: [L16 - INT. DOOR LOCK CONTROLS - MANTUAL
Condition Code: 33 - LOGSE
! Technician Comment:
i Lator Op Code Labor Op Descriptivn Labor Op Cost
! 239428  TRIM PANEL-FRONT DOOR REMOVE AND INSTALIL 0
i 2394202 LOCK RODVLOCK ROD CLIP BEEMOVE AND INSTALL 0
; Causal ¥ull PartNamber  Part Part Exiended
: Flag PREF BASE SUFFDescription CPSC  OQuantty Amoumt
- Y 7021041 * NANANA © 0 ﬁ
- LN kil = = S —— et :
Any commerg?

hitps://weh.awssupp.ford.. /detailclm20.cgi Tarvreeccdbladmodelyrm1 993& clmkey=R10438  6/26/2001




Claim Detail

Page 1 0f 2
I W F%mm
Claim Detall Report
Nate: All Costs are in US Dollars
Model Year = 1993; Claiw Key = 8104387
¥ehicls Information Claim Information
Model Year: 1993 Document Number: 683431
Markst Derlved: C/M - L-M DIVISION DERIVATIVE Repeir Date: 0>
- Body#Cab Type: C/PC - 4 DDOR SEDAN-G LITE Distance: 19618
VerslonfSeries: C/AR-BASE YERSION - CAR TIS: 7
Drive Type: C/B-2 WHL L/H REAR DRIVE
Vehicl m:g;fB-TUWCAR{FNS@mHﬁ] [@1-
Warranty Start Date: 09-FEB-1993
Production Date: 06-JAN-1993
VIN: ILNLMEB1W.
Expense Information
Dealer Information
Customer Paid Amount: 0
Dealer Nomo e 1 @0 LIVCOLR-MERCURY - peguctitte Amount: 0
Dealer Code: 12039 - * Dealer Fald Amount
Addreas: 3800 LAPALCO BLVD Labor Cost; 24.73
City: HARVEY Misc, Expenss Amount: 0
State: LA Zip Code: 70038 Part Markup Amouant:
Country: USA Region Code: NA Material Cost: O
Phone: (504)450-4500 Total Cost Gross: 24,73
Cust. Concern Code: ggl:LSEﬁT ADJUSTMENT OFERATION TROUBLE-FRONT FOWER
Conditioa Code: 12 - IMPROFER ASSEMBLY
Technician Comment:
Customer Cammeant: .
Labor Op Code  Labor Op Description  Labor Op Cost
I4200A  WIRING ASSEMBLY REPAIR D ~
Cansal Full Part Number Part Part Extended
Flag BASE SUFFK Description CPSC Quantity Amcunt
Y * 14A699 ¥ WIRE ASY PWR SEATO011001 O 0
ARY CONMENS]

ERO2-82%-4 14721

https:/fwcbawssupp.ford.. Adetailclm20.cgifsrve=scedb2n&moadalyra 1993 &clmkey=B10435  /26/2001




Ciairn Detail

Page 1of ]
. ANAL ¥, e
Claim Detafl Report
Note: All Costs are in UJS Dodlars
Model Year m 1993; Clalm Key = 18030517
¥Yehicle Information Claim Infirmation
Moded Year: 1993 Dacament Number: 0260324
Market Derived: C/M - L-M DIVISION DERIVATIVE Repair Date: [ o '
Body/Cab Type: C/FC - 4 DOOR SEDAN-S LITE Diatance: 39099
Version/Serias: C/AB-BASE VERSION - CAR TES: 34
Drive Type: C/B-2 WHL L/H REAR DRIVE
Vehicle Line: g]vn -TOWN CAR (FN3/FIN1 16) [91-
Warranty Start Date: 09-FER-1993
Production Date: 06-JAN-£993
VIN: 1LNLMR | w4P Y
i Expense Information
| Dealer Information
Cuostomer Prid Amount: 0
. _ Dealer Name LAMARQUE FORD INC Deductible Amoemnt: 0
Dealer Code: 06531 - * Dealer Paid Amount: D
Address: 3101 WILLIAMS BOTILEVARD Labox Cost: 15.9
City: KENNER Misc, BExpense Amount: 0
State: AL Zip Code: 70065 Part Markup Amouns:
Country: USA Region Code: NA Material Cost:
Fhonoe: (504)250-2500 Total Cost Gross: 15.9

Cust. Concern Coda: * -
Condition Cods: ¥ - [N/A]

Technician Comment: 53102 INSPFECT SENSOR WAR PERFORM RE[‘.AIL 5-B-64 SENSCR
OKAY

Customer Comment: 35864 TRANSMISSION RANGE SENSOR REFLACEMENT

i MWMM
f; B64A 15.9

M Fall Part Hl.lmlur Part Part b et e 1 e
Flag PHEF BASE SUFF Description CPSC Q Extended

https/Aveb.awssupp.for.. /detailclm20.cgitarvmmeccdb2x & modelyr=1993 &clmkey=1803961 62672001
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Page 1 of 2
ANALYTICAL WARRANTY EFETEM
.~ - ]
Claim Detalil Report
Nota: All Costs are in US Dollars
Madel Year = 1993; Claim Key = 19072799
¥Yehicle Information Clalm Information
Madel Year: 1993 Document Number: 029335A
Market Derived: C/M - L-M DIVISION DERIVATIVE Repsir Date: 'i’;;fﬁﬁﬂ'
Bedy/Cab Type: C/FC - 4 DOOR SEDAN-6 LITE Diistancs: 64481
Version/Serics: C/AB-BASE YERSION - CAR TIS: 37
Drive Type: C/B-2 WHL L/H REAR DRIVE

Vehicla Line: ;.'.';‘;"B-TDWN CAR (FNI&FNL16) [21-

Warranty Start Date; 09-FEB-1993
Preduction Dade: O6-JAN-1503
VIN: 1ILNLM81w4PYI
Expensa Information
Dealer Informiation
Customer Pald Amount: [
Denler Name LAMARQUE FORD INC Deductible Amount: 50
Dealer Code: 06531 - * Dealer Pad Amognt;
Address: 3101 WILLIAMS BOUVLEVARD Labor Cost: 58.3
City: KENNER Misc, Expense Amount: 8.72
State: AL Zip Code:70065 Part Markup Amount;
Country: USA Regien Code: NA Material Cost: 30.66
Phone: {504)250-2500 Total Coat Groas: 108,41

Cust, Concern Code: E29 - "CHECK ENGINE" LIGHT TROUBLE
Condition Code: 42 - DOES NOT OPERATE PROPERLY

Technician Comment: 54484 DPFE SENSOR WARR ROADT TEST EEC TEST CODE 327 HARD

PAULT RUN PIN POINT TEST DL21-DL23 REPLACED DPFE PER DI23
RETEST ALL OK

Custorner Comment: DRIVEABILITY-E29 CHECK ENGINE LIGHT COMES ON (AMBER
ONLY) - AT TIMES -

Labor Op Code Labor Op Description Labor Op Cost
126500  EEC - (QUICK TEST) DEAGNOSIS 212
12650D45 PIN POINT TEST DIAGNOSIS 150
12650DX1 EXTRA TIME TO REPEAT FINAL QUICK TEST 53
EGR PRESSURE FEEDBACK - PFE / EXHAUST BACK
126509 pRpsSU REPLACE 15.9

hitips:{fweb awssuapp. for. . Adetailclm20.cgi Tarvimecodb2xdmodetyr=1993 £chmkey=190727% /2672001




Claim Detai] Page2 of 2

Causal Full Part Number Part Part Extended

Flag PREFBASE SUFF Description LPSC Quantity Amount
Y FIAZO9MG) A SENSOR ASY EGRPRVLO30R04 | 30.66

ARy fommenty]

mﬂmw.awmim.mm.cgi?mmdﬂx&mo&ﬂyplmm-lmm &26/2001

14724



Claim Detail Pagalnfz

¢ e Emene
Claim Detail Report

Note: All Costs are in US Dollars
Mode] Yexr = 1993; Clalm Key = 15259279

Vehicle Information Clabm Infermation
Mexdel Year: 1993 Document Mumber: G29507A
Markat Derived: C/M ~ L-M DIVISION DERTVATIVE Repair Date: f:gﬁm
| Body/ACab Typa: C/FC - 4 DOOR SEDAN-6 LITE Dilstance: 64938
: Version/Serics: C/AB-BASE VERSION - CAR TI8: 37

Drive Type: C/B-2 WHL L/H REAR DRIVE
vmm:gfﬂ'm CAR (FN26/FN116) [91-
Warranty Stant Date: 09-FEB-1993
Production Date: Dé-JAN-1963
VIN: 1ILNLMS 1 w4P Y

Expense Information
Dealar Information
Customer Paid Amount: 0
. Denler Name LAMARQUE FORD INC Deductible Amognt: 50
Denler Coxle: 06531 - * Dealer Prid Amount: 0
Address: 3101 WILLIAMS BOULEVARD Labor Cosi: 37.1
: City: KENNER Mise, Expense Amount: 80,25
| State: AY. Zip Code: 70065 Part Markup Aot
: Country: USA Region Codn: NA Matesrial Cost: 16.91
Phone: (304)250-2500 Tota] Cost Gross; 14(.18

Cust, Concern Code: L17 - INT. DOOR LOCK CONTROLS - POWER
Condition Code: 42 - DOES NOT OPERATE PROPERLY

Techniciap Coppent: 64038 LT-REAR LOCK ACTUATOR BINDING WARR ESP RER. L.T-
REAR DOOR PANEL TO ACCESS AND REPLACE LOCE ACTUATOR
: ALL OK
' Customer Comment; TRIM-LOS LOCE OF. LATCH DOES NOT OPERATE PROPERLY - LEFT
I REAR DOOR WILL NOT OFEN -

Labor Op Code Labor Op Description Labog Op Cost
265944  ACTUATOR-REAR DOOR LOCK BLECTRIC REPLACE 371
Causal Full Part Number Part Fart Extendod
Flag PREF BASF Degeription CPSC Ouantity Ansount
Y FSVY M26595 A ACTUATORASYRRDRO11407 | 16.91

hitps:/fweb, awssupp. for. /detailelm3 cgiTsrvr=eccdblxdmndelyr=1993&clmkey= 1925027  6/26/2001
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. CBCH130 EOTIFICATION RECIFIENT HISTORY 06/26/0L 16:24:48

==

ENTER CAMVATGN HBR ==y 960112  vId == 1rrMeiwdryiR

DEFECT : FASS AIR BaG RODY ZTYLE DESC: 4 DODE SELAN

RESF DEALER : 3123645 EEQINNING MAILED DATE: 97-03-08 YY-MM-TID

RRLEASE DESC : NI BART EIT CODER EMDING MAILED DATE ; 97-03-21 YY-MM-DD

CAMBATGHN DIV : 6 FLEET CODE: FLEET MGMT LO CODE:

s el

STREET ADDRI :

ADDRZI ST/PRV: La

CITY H (8] 1] CTHY :

ZIP/PDSTRL CCODE: N-A SCURCE: R N-A EFF DATE: 95-10-0& YY-MM-DD
L2 R RXER SR REL R A2 R R LR E AR LN LE LR AR ES LR LSRR RARYR YR LYY RERRRE R FELEE L R FE

RESF DEALER BEGINMING MATILFD DATE: ¥Y-MM-DD

RELEASE DEEC : ENDING MAILED DATE H ¥Y-MM-LD

CAMPAIGH DIV : FLEET CODE: FLEET MGMT LOC CCDE:

LAST NAME : INITIALS:

STREET ADDR1 :

ADDE2 ' a7/ PRV

CITY r CTRY :

ZIP/POSTAL CODE: N-A SDURCE: N-2 EFF DATE: YY-MM-DD
Fl=INQUIRY FI=EXIT Fi=DUIT FS5=0150 F7=FIRIT PAGE FE=NEXT PAGE F3=Q140
I0iB~-LABT DPALE OCDBR1&6

EAE2-2259-R 14725




CaCHNl14g

==

HAME wmy
CWMER. HAME
STREET ADDR

CITY

ST/PRV: LA CTRY:

HODEL YEAFR :

BODY STYLE DESC:

YEHICLE DESC

EHIP-TO
FACTING
RESFONSIBLE

Ch EMISEION
NAVIS ETATUS
20 DISTRICT
Dg0 NUMBER

Fl=INQUIRY F3I=EXIT F4=0l60 F5=31l50 FE=CONTINOE SEARCH

VEHICLE BRATA

srrer  vn =« 1rnris 1w

06/26/01 16:25:04

zIP ==> [ MODEL YR ==>

HEW ORLEANES

93 PLANT: ¥
4 LDOOR SEDAN

: 1993 TOWN CAR
DIVIZION  DRISTRICT
3 Ba E 107
3 67 E 725
3 22 B G665
ENGINE TAGQ CODE : 3GH12AA

L TH ] COMPRNY CAR IND :
FLEET CODE

FLEET STATUS

ZIP/POSTAL CODE: ﬂ
SALE

PRODUCTION YY-MM-DD 93-01-06

YY-MM-DD 95-10-046
N/a SCURCE: R
TY-MM-II 93-02-09

ZONE DEALER PDC CODE FCSD REGICH

51 cC

CAMPATGH COUNTE
TOTAL CAMPAIGHNS o2
OFEN : 00 CLOSED : Q2
ACTIVE: 01 HISTORY: C1

Fa=(3130
OGDE166

ERe2-225-h 14721



Yahoo! Maps and Driving Directions Page 1 of 2

<

Maps Yaheol - Yoliow, Pages - Llelp
L ‘ Powened by Mapquest.com (tm)
hﬁ%ﬂ ﬂ'{vg
gE-E“ ¢ DOMAINS: ;
Go global Click for Details
LA
Walooma, Guest Ussr Craate My Locsilons - Skan In
Yahcol Mapa - Driving Directions
E" Starting from: Hrggadm Baton Rouge,
o
¥
5 127

000 Ve pquaat e, |

FuII Huuta o

Dastination
Diractions Mbaa
Stanuutgumgﬁaﬂmﬂs-lﬂﬂﬂmmrds FLANNERY KD by wrming , o
" gt
2. Turn RIGHT onto LA-3245/ONEAL LN, L6
3. Take the I-12 WEST ramp, 0.2
; 4. Merge oato I-12 W, 4,1
5. Take the US-61 SOUTH/AIRLINE HWY exit, sxit number 2A. 0.2
‘ 6. Merge onto US-61 S, L6

f 7. [IS-61 S becomes US-61 B/LA-73 S, 0.9
' 8. Turm LEFT onto LA-T3. : 0.7

- s

..JMR&ulB.pﬂPyhTmp&Mxn:Mm:&mmam&waﬂwwﬂml




RZLYT Y-GZ0-Z@I3

Credit Card Debt?

ERE R AN

Walooms, Guset User Craate My Locations - Sign [n
Yahoo! Maps

NOTE: You are using varsion 5.01 of Microsolt's Intemot Explorer. If yau print this page and the map Image |5 blank, pleasa click on the Printabla Map

link and try prinling again.

{58
7 i g WA A
".EE:'-:-,ﬁE .

iy T Zesde k1

-/pmap.py TPyt=Tmap& addr=4112+country+hill +drivedcsz=Baton+Rouge, +LA+ 7081 6-4979& city=Baton+Rougedstar=1 A& sh=6/26/2001
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EQﬂMmmdﬂﬁvingDimcﬁm I Pam‘:l!i

YAROOL Map=§ P

X! Domgins:  [ig2 |
Just 35 bucks!

Walcome, Guast Usor Croate My Lozations - Sign n
Yahoo! Mape

NOTE: You ars using version 5.01 of Microsolt's Wkemat Explorer. ﬂmﬁ“mﬂhmmh&ﬂpﬁmdﬁmmm
|rkanmmﬂuauah

. Jpmap. py Pyt=Tmapdaddr=4112+country+iitl+drivedcity=Baton+Rougedstate=LA &slt=30 4142008 sln=-91,034400& name=& 6/26/200




! Maps and Driving Directions Page 1 of 2

Y! ins:
Just 35 bucks!

Welcome, Guest User Create My Loastions - Sign In
Yahoo! Maps

NOTE: You ara using version 5.01 of Microeoft's internat Explorer. H you print this page and the mep imags Is biank, please click on the Printable Mep
link and fry printing sgain.

AL
Koelans

FEEEEEE~ER it 3

ILLyT U-GTR-Z0VWE

../pmap.py?Py(=Tmap&addr=a4 1 12+country +hill-HirivedcitymBaton+HRougesostate=] A&sh=30.414200&sln—="91.034400& name=86/26/2001




Yehool Maps and Driving Directions Page 1 of 1

Yaboo! - Yoo Pagen - elp
. Yool Maps Powercd by Mapauest.oom fim)

Yahoo! [ will Now, 2001 | vhat

e 1 = gn ws o worwr. cepiinlonron
Driving l * 9.9% e APR thovouhur | Y40 ot e sopbolomcon.
Directions I ‘ Cradit buk wp 10 $30.500 mmm.
Muohile Phone D A
Welcome, Guant User Create My Locations. - Sign._in
Yahoo! Maps

NOTE: You ara using varsian 5.01 of Miznazaft's Imtarst Explorer. H you priet thie page and tha map Image ke
biank, pleags chick on te Printabls bap link and iry printing again.

A 5ot rose, LA NN Add

EEPELE, Ve - YR S
S2008 McyCosalamm, [nc; FO508 Mavimtinn Tecknoia i

Powemd by Mapquost.com Taried ol LA Gopyright © 2001 NawTedh.
o wﬁam%m tmo. All ights ressrmed.
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NOTE: You are using vermion 5.01 of Microsoft's Intemnet Explorer. I you print this page and the map imags is
blank, plaasa click on the Printabla bap tink and try printing again.
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yoLyT RZR-TNA

.’.MBZW BPY63526G5 . '

Page 10of 1
Fowos VYemerf

0ASIS Results:1LNLMs2wsPYIEE : ' 2z
*\'EI-llGLE INFORMATION
Vehicla: 1853 TOWH CAR Body: £ DR SEDAM SIBNATURE {HEngim: 4.8 S0OHC Calfb: 3181104
MELD)
Trans: 4 580 0D AODE Axhe: AXLE CD: JY

b.DFlI'I CAMPAIGNS AND SPECIAL BERVICE INSTRUCTIONS

99515 SPEED CONTROL DEACTIVATION SWITCH
’.EIIEH.M. WAFIHH.I’IT‘I" RIFORMATION

WARRANTY START DATE 122211982 BUILD PATE 1008852
START ODOM Spacial Hessage: LESS THAN TWO DEALER APPROVED AWA REPAIR
VISITS PAID TO DATE
MORSH:
o EXTENDED SERVICE PLAN
Thers ts o Extended Sarvice Plan information assooisted with this vehick
J» WARRANTY HISTORY

Systern  NO REPAIR HISTORY ON VEHICLE
Massage:
’,P PART NUMBER INFORMATION

mmhmmmmmmmwmmmm

End ot 04515 report foriLnLas2wer YN

hup:fft:chservin:.tsu.ford.mmhrdirsFSPubsfmsi#oavin.nsp?id:ﬂQEEdCd&Fl-l 1d5-A59C-0050BAD32B DI} 62672000
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a

s —asche Information Report Page 1 of 2
Vehicle Information Report
GENERAL VEHICLE {Related Claiws)
INFORMATION:
i g ueerwary I L CVE - TOWN CAR (FNGEFNLLE [F1-07] Rag Surlal W W
Mol e 1993 Mot Dexivah O - LM IVERON DERIVATIVE =~ BadyShel: ¢
VT C DrbuCpdey . 2WHLLE EHAR DIIVE Engles AV - -l 4L SO BT NA CIVE G-
IonDelan 11680 By Cub iyl CAC -4 DOGE SAN-5LTTH Tromssbslsa: CIOL - 4 59D AUTO TRANE NAAT ACHE
TFanatherie: COR -SEMATUEE VERRON

BUILD INFORMATION:
Raglon: NA-MDNOSMN Piesn DA - WODM FLAKTBINLD
Cormpirys USA - SN Prod Putn 03-0CT- 1990
SALE INFORMATION:
Hagions A - PO Beliing el 13408 - %
Comutryi 1754 - SOONPNNE elling Dir RtFris= 1A

Byyer e LA
Arvival (vt BM-NOV-1931 Bl Corpat Lanewr
Bl Diates -DIEC- 1957 Mantatuli'o. Logaes B
Warnity St Duter 21-DAC.195 Madnd Veiiddx ™
Cirly Whramiy Buin: 11-DEC-191 Ransguired Vildshey = Valsichs Eageat Fiogz ¥
YOC/EOC:

1 r i -3 & L & T A »
AZFridsabd G 2 QRxmiod K2 NYINL 1L kb M ivnes 3 Dr IMAL H %
ALEES B D Tiin WO A
ar26/2001

hups:/web.awssupp.ford.com/cgl-bin/jlufvehinfo.cpi




gELFt

v waicle Imformarion Report Page 2 of 2
INSTALLED OFTION INFORMATION:

Alr Condisioning: O - ATC ATR CONTATIONER: YW Code -

Aleraater Amp Rating: * GYW{lamCoix L

Jumllicr Exiicy AC- ATIDO [RSC CHANGER FLAYHR hntresasistiar  AC - ELECTRIRNIC BETRIMENTATION
Ft EGACC -3 FIKAL DRMVE BATID  Bleror(Defvpr Bl * - [NiA]

dale Typr BCOAL - LIMITED S0 REAR AXTE  lipyi{Pragr Bilal * - [NA]

sty bmp Ruiing: 72 Polwti PHMDE - LT AQUAMARINE CXC
Brsim Coils FHAAH -4 WHL ANTHUIKE BEAEES Fower Antman "~ [Wa]

Beabi Cadaiflarvicar % - [NIA] Bl A{) - ELETR PREMIUAL AWML STROACETH
Callbwathon Colles TIATRIGA Besnd Eysies: * -l

ColarAcoeall: "_pEA] Swigm Tiakdbil ATl * - [N/A]

Cular{Tirinih DON% - Thre Brad: AJ - MECHELIN - RBCYCLABLE

Ialivery Trput 0 Thrs B DSGEF - PRISANRLS Wi

Diwtwauit Canllet . Trartes Comtral: - [WA]

Fromi Bast: K - SENT-5PLIT BENCH Tasal B “ . WAL

¥l Tyym: *-[rial

TIRE DOT INFORMATION:

LF: + KR .

L= - E -

LE - K .

EPARE: -

INFORMATION: EMISSTONS INFORMATION:

B Coda: *  Badebew iy om -0m

TS Covarage(’llle): " Easlubaw Cert Typs r

T CavarageThms): *  Ealelon Decel Sallia fry g

S Pien P " Eagluk Fatddivi PEMMSVIEDER

XN Sigmatrs Datac

Any cougnenis]

https:/faeb. srwvssupp.ford.com/icgi-hinflnfvehinfn.cgi 62652001
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Clainw Lizt Repot Fage1of1
Standard Clalms List For Model Year 1993
MNate: ATl Cogis are Ja US Daollam
VAL LI BT DREYY TR DATH T T AR
[ e on TV ROCT-.19a T SO M) W
WY Clain o Cuber CTT) [T B TaCmt S
= T W e ™ SO *LL OyDh WA RMgCli FA =
o A 2o iz I FITY SATH. & o
= ] T F] Cuity 1L TwwlCraty - 08 B
[+ T+ LYEH-* M [ [ "] LA [ 3] [ Diiruii] {ogr': 1 Dog iU Y
DAL RO .
i o WOLT- 1 Wiy W
Tre Calas a — FT] Simberial Gtz 3 Tell &0
il Gl LZZW" | Tt E P SN LA T EA B ek
T o BROCT- WA 1 ORET ¢ KDY & TR W R
= T 4 Tha T2 Tt ] FF!
[T IS R o | %— 104 B Gl HA R oy ey
[« 7] [ 4 (LDCT-F T-IR0- B [ ] FEYY M A M & 4N
- T . Labwr Cat e . 1
T [T B Lk Ol DA RO HA T Bnkecllh D L0 I PR |
AL AV
=1 ) -OCT- 1 TG 1504 NRADD + e B
TIE Ol Cai = HY TewCwn RN
-l O ITN-"  Mamac  ROIMSNIN BTRRR, M Fim i mis Chep Gt [ A Wi U CC- 1994 T AL |
CRUCE SOUGURE. WA CAE SEIFT
FRFLACHD FLTIE 10 S ——
ADY CmTERtT
oo o, awasupp. furd comiog i bin/iwclmllst20 o Parrr—eceibZr &modelyr= 1093 &vin_cdm1] NLMEIWSPY61S265 6/26/2001




Claim Deiail Page lof 2

ey

Claim Detail Report

Note: All Costs are in US Dollars
Model Year = 1993; Clabm Key = 7882144

Vohicle Information Claim Information
Model Year: 1993 Document Nurnher; 085593
Market Derived: C/M - L-M DIVISION DERIVATIVE Repair Date: 30
Body/Cab Type: C/FC - 4 DOOR SEDAN-6 LITE Distance: 24517
Version/Series: C/RR-SIGNATURE VERSION TIS: 10

Drive Type: (V/B-2 WHI. L/H REAR DRIVE
Vehicle Li ;J;]VB-TUWC&R{FHWFHH&)[EI-
Warranty Start Date: 21-DEC-1992
Production Date: 02-0CT-1992
VIN: 1ILNLMA&2WS

Expens: Information
: Dealer Information
Customer Paid Amount:
. Dealer Name ROBINSON BROTHERS, INC. Deductible Amouni- )
Dealer Code: 12294 - * Dealer Paid Amount {
Address: 9550 INTERLINE DR Labor Cost: 91.04
City: BATON ROUGE Misc. Expease Amount: 0
State: LA Zip Code: /809 Part Madkup Amount:
Country: USA Reglon Code: NA Materinl Cost: 3.4
Fhone: (225)7065-7058 Total Cost Gross: 94.44

Cust. Concern Code: HOZ2 - BRAKES GRAB OR LOCK-1FP
Condidon Cade: 07 - IMPROPERLY ADIJUSTHELINPITS POORLY

Techniclan Comment:
Customesr Comment:
: Lakor Op Code Labor Op Description Labor Op Cosg
' 219D ANTI-LOCK BRAKE 3YSTEM DIAGNOSIS 4]
k W BRAKE SYSTEM BLEED 't
Causal Full Part Number Part Part Extended

Flag PREF BASK SUFF Description CPSC Quantity Amount
Y * 213 * SHOBLINING-REAR BRAOGD202 O 0
N C6AZ 19542 AA BRAKE FLUID 190103 1 0

o _

htips:/fweb.awssupp.fard.. /detailclm20.cgi farvrmacodblx Sanodelyr=1993&clmkey=788214 GF26/2001
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Claim Detail Page 1 of |

. ARaLITICAL PARRANTY STETEN
| Claim Detail Report

Note: All Costs gre in US Dollars
Mbodal Year = 1993; Claim Key = 7882145

Vedticle Informstion Clalm Information
Model Year: 1993 Docurment Number; 087219
Market Derived: C/M - L-M DIVISION DERIVATIVE Repair Date; ﬁ"g'gﬂc'
BodyiCab Type: C/FC - 4 DOOR SEDAN-6 LITE Diistance: 30630
Version/Series: C/AR-SIGNATURE VERSION TIS: 12

Drive Type: C/B-2 WHL L/H REAR DRIVE
Vehicls Line: g;m-'mwnmmnmum [91-
‘Warranty Start Date; 21-DEC-1992
Productlon Date: 09-OCT-1092
viN: ILNLMezwirYIE

- Expense Informaton
Drealer Information
Customer Paid Amount:
. . Dealer Name ROBINSON BROTHERS, INC, Deductible Amount: 0
Dealer Code: 12204 - * Dealer Paid Amount: 0
Address: 9550 INTERLINE DR Labor Cost; 27.84
: City: BATON ROUGE Misc, Expense Amount: O
: State: LA Zip Coda: 70809 Part Markup Amount:
'f Country: USA Region Code: NA Muterial Coat: 18,82
. Phone: (225Y706-7068 Total Cost Gross: 46.60

Cost. Concern Code: A99 - ADMINISTRATIVE (PARTS RETURN/ETC.)
Condition Code: 41 - STICKS/BINDS/GRABS
Teclmiclan Comment:
Croatomer Comment ACCHI BRATOR FEDAIL BINDDING.

Labor Op Code Labor Op Description Labor Op Coat
9758A  ACCELERATOR CABLE REPLACE 0

| Canesl Full Part Number Part Part Extondsd

% Flag PREF BABK SUFF Descrigiion CFSC Ouapiliy Anwoynt

| Y FIVYOA758 A CABLE-ACCPEDALTOCI00201 1 o
T ——— _

https:#/web.awsaupp.ford.. fdetailclm20.cgiTscvmeccdb2x & modelyr=1993&cimkeya788214 6262001




Page 1 of |
W, STETEM
Claim Detail Report
Note: All Costs are in US Dollarx
Model Year = 1993; Clatm Key = 7882146
Vehicle Informaton Claica Information
Model Year 1995 Documeat Number: 0872516
Market Dezived: C/M - L-M DIVISION DERIVATIVE Repair Date: ?3;2“‘
Budy/Cab Type: C/FC - 4 DOOR SEDAN-G LITE Distance; 30630
Verslon/Serlea: C/BR-SIGNATLIRE YERSION TIS: 12
Drive Type: (/B-2 WHL L/H REAR DRIVE
Vehicle Li _g]VB-TﬂW CAR (FNIGFN116) [91-
Warmanty Siart Date: 21-DEC-1992
Production Date: 09-0CT-1992 .
vIN: iILNLMEZwsPY
: Expence Information
Dealer Informaton
Customer Paid Amount: O
Dealet Name ROBINSON BROTHERS, INC. Dedoctible Amouni:
Dealer Coda: 12204 - » Dealer Paid Amount: 0
Addresa: 9550 INTERLINE DR Lahar Cosat: 27.84
City: BATON ROUGE Mizc. Expense Amount:
State: LA Zip Code-70R09 Part Markup Amount:
Country: USA Region Code: NA Matcrial Cost; 14,39
Phooe: (225)706-T068 Total Coat Grass; 42.23

Cust. Concern Codle; W10 - OTHER WIPER/WASHER TROUBLES (INCLUDING LEAKS)
Condition Code: 41 - STICKS/BINDS/GRABS

Techniclan Comment:

Cuostomer Comment:
Labar Op Code Labor Op Description Labor Op Cost
l‘:-'ﬁ{!:_iﬁ_m JAT AND_ ERA(;_KET—WH[ELD WASHER REPLACE (] -
Cansal Ful Part Nember Part Part Extonded

Flag PREF BASE SUFF Descrintion CPSC Quantity Amount

Y BROYY 17603 A JET/BRETW/S WASHEROQODOOD 2 a
. -

https:/fweb.awssupp.ford.. /detailelm20,cgi ervr=ecedh2x Smodelyr=1993&cimkey=7882 14 6/26/2001

ERa2-S75-0 14748



Claim Deiail Pagn | of 1

Claim Detail Report

Naote: All Costs are in 'S Dollars

Mipdel Year = 1993; Clakm Key = 7882147
Vahicle Information Claim Informatisn
Model Year: 1993

Document Number: 087654
Market Derived: C/M - L-M DIVISION DERIVATIVE Repair Date: 2/ -DEC-

1993
Body/Cab Type: C/FC - 4 DODR SEDAN-6 LITE

Distance: 32637
Version/Series: C/AR-SIGNATURE VERSION TIS: 13
Drive Type: C/B-2 WHL L/H REAR DRIVE
Vehicle Line: E;]VB-TDWNCAR (FNJO/ENL L6} [91-
‘Warmranty Start Data: 2F-DEC-1992
Production Date: 09-OCT-1952
VIN: ILNLMA2WR Y
Expense Information
Deaker Information
Cuatomner Faid Amount §)
Dealer Name ROBINSON BROTHERS, INC. Deductible Amount:
Dealer Code: 12254 - * Dealer Paid Amount {
Address: 2550 INTERLINE DE. Labwor Cost: 232
City: BATON ROUGE Misc. Expense Amount: 0
State: LA Zip Code: TOEDD Part Mafup Amoant
Country: USA Region Code: NA Material Coat: 0
Phone:; (225)700-7068 Total Cost Grogs: 2.2

Cost. Conern Code: D36 - ENGINE HESITATES/SURGES WHEN ACCELERATING
Condition 07 - IMPROPERLY ADJUSTEIVFITS POORLY

Cushoimer Comment

Labor Op Code Lahar Oy Description Labor Op Cogt
oD IGNTTIONSYSTEMDIAGNOSIS =~ 0 =~ .
Cauzal Full Part Number Part Part Extended

Flag FREF BASE SUFF Deacripiion CPSC Quantliy Amomnt
Y * 00973 * FUELCHARGING ASSYO03402 0O 0

httpe:#web.awssupp.ford.. /detailchrm20.cgi tsrvr=eccdbZxd modalyr=1993& clmboym7BE214  6/26/2001

ERRz-825-R 14741



Clalm Detail

Page 1 of 2
. WARRANTY SYETEM
Claim Detail Report
Note: All Costs are 1o US Dollars )
Model Year = 1993; Claim Key = 21745044
Yohicle Information Claim Infornsation
Model Year: 1093 Docnmeant Number; 449072
Mirknt Derived: C/M - L-M DIVISION DERIVATIVE Repair Dats: :‘;’E‘:"
Body/Ceh Type: C/FC - 4 DOOR SEDAN-6 LITR Distance: 46553
Version/Beries: C/ARR-SIGNATURE VERSION TIS: 49
Drive Type: (/B-2 WHL L/H REAR DRIVE
Vehich umg]ﬂ-TDWNCﬁRm@FNHG} a1-
Wammanty Start Date: 21-DEC-1992
Prcluction Date: 09-0CT-1992
vIN: tLNLME2WSPYI
Deser Informaiion
Customer Paid Amount: 0
‘ Dealer Name ROBINSCN BROTHERS, INC. Deshetible Asviount: 0
Dealer Code: 12294 - * Dealer Paid Amount: O
Address: 9550 INTERLINE DR, Lobor Coat: 21.74
: City: BATON RQUGE Misc. Expense Amount: D
State: LA Zip Code: 70809 Part Markup Amount:
: Couniry: USA Reglon Code: NA Matewial Cost: 267.05
: Phone: (225)7056-TO6R Tatal Cost CGirogs: 382,26

! Cust, Concern Code: N22 - VEHICLE YIBRATES WHEN DRIVING BELOW 43 MPH
Condition Code: 42 - DOES NOT OPERATE PROPERLY
Techniclan Comment: REPLACFED DRIVE SHAFT

Customer Comment- CHECK VIBRATION IN CAR WHILE DRIVING POSS. DRIVESHAFT
ADVISE )

Labor Op Code Labor Op Description Labor Op Cost
DRIVE SHAFT ASSEMBLY - REAR REMOVE AND INSTALL
A502A b pEm ACE 21.74

Causal Full PFart Number FPart FPart Extended

Flag PEEF BASE SUFF Description CPSC Quantity Amount
Y FIVY 4602 A DREIVESHAFT ASY INCL 050100 1 26705

p—

v
'
'
. |

hitpe:/fweb.awssupp. for.. fdetailclm(.cgi Tsrvrmeccdb2x fzmodel yrml 993 &clmkey=2174504  6/26/2001

EnQz-228-n 14742




Claim Detnil

Page 10f2
_. ANALTTICAL N S¥E
Claim Detail Report
Note: All CogtnareinUSDellges =~~~ )
Mode Year = 1993; Claim Key = 21 745045
Vehicle Information Clalm Informaifon
Model Year: 1993 Document Number: (044907 |
Market Derived: C/M - L-M DIVISION DERIVATIVE Repair Date: {;‘gﬂ:'
, BodyACab Type: C/FC - 4 DOOR SEDAN-6 LITE Distance: 46553
i Vemion/Scrics: C/BR-SIONATURE VERSION TIS: 49
: Dvive Type: C/B-2 WHL, L/H REAR DRIVE
; Vehic) HM:%B-T{}WN CAR (FN36/FNL16) [91-
f ‘Warranty Start Date: 21-DEC-1992
| Production Date: 09.OCT-1992
| VIN: 1ILNLME2WEP VI
i Expense Infsrmation
I Denler Information _
Customer Paid Amount: 0
. | Dealer Name ROBINSON BROTHERS, INC. Deductible Amount: ¢
! Dealor Codo: 12294 - * Dedler Paid Amount: 0
} Address: 9350 INTERLINE DR Labor Cost: 135.88
% City: BATON ROUGE Misc. Expense Atnount: 0
: State: LA Zip CodecT{IB09 Pant Markup Atnount;
‘- Country: USA Region Code: NA Materind Coat: 25,35
Phone:; (225)706-T068 Total Cost Gross: 170.37

Cust. Congern Code: P59 - OTHER AUTOMATR. TRANSMISSION TROUBLES
Condition Code: 08 - OTHER/UNKNOWN(NO APPROFRIATE COND. CODE)
Technician Comment: EBC TEST, NQ CODES, REFLACED FILTER AND FLUID AS PER TSB
Customer Comment: CHECK SHUDDFR WHEN CAR SHIFTS IN AND OUT OF OVERDRIVE

Labar Op Code Labor Op Description Labor Op Cost
7000F  BLECTRONIC TRANSMISSION DIAGNOSIS DIAGNOSIS 70.68
1914  OASKET OR OIL PAN REMOVE AND INSTALL OR 6525

REPLACE '

i Camsl Full Part Number Part Part Exiended

‘_ Flag PREF BASE SUFF Description ~ CPSC Quanfity Amount
Y * 7A100 * CONTROL ASY TRANS MAO70100 0 0
N FIVY7A098 A SCREEN ASY-OILPAN 070100 1 6.95

N XT 2 QDX MOTORCRAFT BATTERY 19101 12 13.6

hitps:Aiweb. awssupp.for.. /detailelm20 cgiZsrvrmecodblx e modelyrm 1993 8 chmkeyw 174504 &/26/2001




CSCN140 VERTCLE DATA 06/25/01 16:20:17
=
e vIN ==3> 1LNIME2WSPY
MAME ==> 7IF == [ HOUEL YR ==>
. OWNER NAME  :
: STRERT ADDR :
CITY : BATGN ROUGE N/A YY-MM-DD 99-05-11
ST/PRV: LA CTRY: zip/p0sTAY COnE: I N/A SOURCE: P
MODEL YEAR : 93 PLANT: Y SALE YY-MM-DD 92-12-21
BODY STYLE DESC: 4 DOOR SEDAN SIGNATURE SERIESE PRODUCTION YY-MM-DD 92-10-09%
VEHICLE DESC : 195%3 TOWN CAR
DIVISION  DISTRICT DONE DEALER PDC CODE FCOSD HESION
SHIP-TO 3 22 c 40R 51 23
FACTNG 3 22 C 40H
RESPWSIRLE 3 2z c 408 .
CA EMISSION : ENGINE TAS CODE : IGBL2BA CAMPATCN COUNTS
KAVIS STATUS : BOO CONDANY CRR IND : TOTAL CAMPAIGNS : 03
DSO DISTRICT : FLEET CODE : OPEN : 02 CLOSED : 01
DEOD NUMEER - FLEET 9TATUS ; ACTIVE: 02 HISTORY: 0L

P1=INQUIRY F3=EXIT Fd=Gl60 FE=G150¢ F&8=CONTINUE SEARCH FI=G130
OGDB1GS

ERE2-325-h 14TA4




. CSCHN130 ROTIFICATION RECIDIENT HTSTURY 06/26/01 16:18:51

==

. ENTER CANPAIGH NBR =w» 59515 vIn == 1LNLME2WsEYEE

DEFECT t SPD CNTRL DE BODY STYLE DESC: 4 DOOR SEDAN SIGNMATURE SERIES
RESF DEATLER : 322408 BEGINNING MAILED DATE: 0l1-04-01 YY-MM-DD
RELBASE DESC : ALL 080 FOLLOWUP ERDING MATLED DATE : 01-04-0% YY-MM-DD
CAMPAICGN DIV : & FLEET CODE: FLEET MGMT LOC CODE:
LAST MAME H INITIALES: EL
STREET ADDR1 :

ADDRZ : ST/PRV: LA

CITY : BATON ROUGE CTRY ;

zIP/POSTAL CODE: I NF-A SOURCE: P N-A EFF DATE: 59-05-11 YV-MM-DD

P YT TR FEETEERE LR RS IRNREE R L LY R R NS LR L L RS R R LR LRl LR R LRl L

HESP DEALER : 322408 BEGYMNING MAILED DATE: 00-1{0-1§8 Y¥-MM-DD
RELBASE DESC : ALL OSO FOLLOWUP ENDING MAILED DATE : 00-190-23 YY-WMM-DD
CAMPAICGH DIV - & FLEET CODE: FLEET MCMT Lo CODE-:
LAST NAME : INITIALS: EL
STHEET ADDR] :

ATUDR2 : BT/PRV: La
CITY : BATCM ROUGE CTRY :

z1p/rosTal, CODE: I N-4 SOURCE: P N-A EFF DATE: 99-05-11 ¥YY-MM-DD
FL=INQUIRY F3I=EXIT Fd=QUIT FE=(g150 F7=FIRST PAGE FB=NEXT PAGE FI=G140
T032-PRESS FE FOR HORE DATA OGDELEG6

ERE2-026-A 14743




P ——— L

¢SO0 ROTIFICATTON RECIPINNGT AIBTORY 0E/26/701 146£:19:19
1
‘ENTER CAMPATON NBR ma»> 93515 vrw s 1LNLMAZWEPYIE
DESECT : EPO CHNTRL DE BODY S1YLE DESC: 4 DDOR SEDAN SICHNATURE SERIES
RESP DEALER : BEGIMMNING MAILED DATE: 99-02-30 YY-MM-DD
RELEASE DESC : OSU FOLLOW OP MATLED ENDINKG MATLED OATE : 99-09-3C YY-MM-DD
CAMPATGN DIV : T CODE: FLEET MGMT LOC CODE:
LAST HAME ! INITIALS: EL
STREET ADDRI1
ADDR2 : ST/PRYV: LA
CITY : CTRY:
ZIP/BOSTAL CODE: H-A SOURCE: F N-A EPFF DATE: 95-05-11 ¥Yy-MM-LID
**w***iitt*i*i*ii-i-***'****-ji*t****iiti*i*l‘ii‘*i‘ﬂ**ﬂ"l‘*‘l‘*'l"l'l't****ti**t‘l‘**l‘t*i‘****i#
RESP DEALER : 222408 BEGINNING MATLED DATE: 99-07-231 YY-MM-DD

FELEASE DESC : POSTCARD FOLLOWUP ENDING MAILED DATE ; 99-07-22 YY-MM-LOD

CAMFATGN DIV : DE: FLEET MGMT LOC CODE:
LAST MAME 1 INITIALS:
STREET ADDR]1 :

ADDR2 - ST/PRY: LA
CITY : CTRY:
EIF/POSTAL CODE: N-A BOURCE: R W-A EFF DATE: 395-10-05 YY-MM-DD
F1=INQUIRY F3=EXIT F4=0UIT F520150 F7=FIRST FAGE Fi=NEXT PAGE F9=G140
INIZ-PRESH Fi MR HORE DATA OADR16E

EAGZ-025-A 14748




C5CN130 NOTIFICATION RECIFIENT HTHETORY 0a/26/01 16:19:31

} ==

ENTES CAMPAIGN NER ==3 09315 vIN =awy 1120Me2ws ey

CEFRCT : SPD CHNTRL DE BODY STYLE DESC: 4 DOOR SEDAN SICMATIIRE SERIES

RESP DEALER 1 323408 BEQIMNING MAILED DATE: S95-05-20 YY-MM-DDO

RELBASE DESC : NBEW ISEUE TOTAL ENGING MATLED DATE : 99-05-21 ¥YY-mM-ID

CAMBAICN DIV : & FLE H FLEET MOMT LI CODE:

TABT Nonz ﬂ TITEALG

STREET ADDRL :

AODR2 ST/PRV: LA
OITY ] OTRY -
ZIP/POSTAL CODE: N=-A SOURCE: R N-A EFF DATE: 9%-10-0&8 ¥YY-MM-DD
FEEEAETFEFTET TRy LEA A LA SR AL A AL AL AR RER AR I L LI ELE R IR ES R ELLEETE FY

RESP DEALER BEGINNING MAILED DATE: ¥-MM-DOD

RELEASE DESC : ENDING MAILED DATE z ¥¥-MM-0OD

CAMPATLN DIV @ PLEET CODE: FLEET MGMT LOC CODE:

LAST NAME H INITIALS:

STREET ADDR]1 :

ADDRZ 1 ST/PRV:

CITY . CTRY :

ZIP/POSTAL CODE: K=-A EQURCE: N=-A EFF DATE: Y¥Y-u-D
F1=INGUIRY fI=EXIT FA=QUIT FS=G150 FT=FIRST PAGE FS=NEXT FAGE F9=3140
I0Od-LAST PAGE OGDRies

ERE2-E2%-A 14747




CBCH130 NOTITICATION RECIFIENT HISTORY 0&/26/01 16:20:146

———

ENTER CAMPATGH MBR mw> 96112 vin ==> lrmimszwaryE
DEFECT PASS ATR BAG PBODY STYLE DESC: 4 DODR SEDAN SIGNATURE SERIES

RESEF DEALER : 132409 BEBSINNING MAILED DATE: 97-031-08 YvY-MM-DD
EELEASE DESC : NI PART KIT CODE ENLING: HAILED DATE r 07-03-21 YY-MM-DD
CAMPATGN DIV : & FLEET CODE: FLEET MGMT IL.OC CODE:
LAST NAME H INITIALS:
STREET ADDR1 :

ADCRZE : ST/ERV: LA
CITY 5 CTRY:

ZIP/POSTAL CODEW WN-A SOURCE: R N-A EFF DATE: 35-10-06 YY-MM-DO

(22 FRERER LRI EL TR A EYELETIE Y LA L AR ELE LR ES R LAY RS R T ER AR ELFLIL ISR LET RN

RESP DEALER ¢ BEGINNING MAILED DATE: YY-MM-DD
RELEASE DEESC : ENDING MAILED DATE = YY ~-MM-DD
CAMPAIGN DIV : FLEET CODE: FLEET MGMT LOC CODE:

LAST NAME  : INITIALS:

STREET ADDR1 :

ANDR2 : ST/FRV:

CITY H CTRY:

ZIP/POSTAL CODE: N-A SUURCE: N-A EFF DATE: TY-HM-ID
Pl=INQUIRY F3I=EXIT F4=QUIT F5=GL50 F7=FIRST PAGE FB8=NEXT PACE FU=G140
I048-LAGT PAGE OGDB166

ERDZ-320-R 14748




