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RIEIIGK. Mark sH.J.!

From: Taulbes, Marilyn {M Fg

%:I:I‘I: m .Jul3||I £23 PM

Cc: O'Donnell, Robert {)° Taulbee F.
!:Il,lnl: EA02.0125 Plnﬂur{r-)ira:l m”ﬂmr': )

Privileged And Confidential
This note containg privileaged communications. If you recalved it In ércor, pleasa delote i and notify the acader,

Marik,

| chackad o swaep and track logs for RQ01-002 and leamed that alhn the 1892 Town Car File
was identifiod, i was not collected or . On the inital NHTSA in 585), dacumants from the
fila wara pmducsd through Decambar 8, 1988 tha date of the Inquiry). Iqballm you Indlcntld that thera ware
19498 documants in tha file, 30 we will need to collect k. Thanks for your assistance. Fleasa lat ma know
when | can ask John, our caurler, to pick it up.

Mllritrn F. Tauloee (MTALHLBET)
Asaslsimnt o

of tha General Counss, Litigation
Three Parklang Boulevard
140‘.‘.! Periklune Tuwnrn Wnt

rrl§ Mich
Phunu {313} 7&42; Fux: (313) 24-80882

;ri: Magic N TAULBEE
Pon : Mark
R “Toun Qhe Erews/Fiok
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Jdan-15-98 09 15A SLCPMO BE]1 4=z 2373
P.DO1
.7 4
. . s}ﬁﬂﬂﬂrr B0, Bax 3030
2400 Ahode lgland Ave.
. h % Fort Piarca, AL 340448
R X - !
%mﬁi@ -
3¢ Lucls County
Pire Dhéirict
{81} 482-2300 FAX (381) 482-2325
FIRE INVESTIGATION REPORT
DATE OF ¥IRE: 12-10-97 %.' e 17578 4
CASE, NUMDER: 97-(140 Eowanas.
RUN NUMBER: 1850 _i&iﬂﬁt -.?‘__:?;”2_! \
TIME OF FIRY: 1837 b f LT, 3
INVESTIGATION DATR: 12:30-97 e
. F ) INVESTIGATION TIME: 1926 hrs

FIRE CAUSE: Accideotal
DAY OF WEEK: Toasdsy
LOCATION: [ ort Saint Lucis, FlotiddiN
DESCRIPTION: 1992 Lincoln Town Cae / Single Femily Dwelling
VIN: ILNLMAIWINVIEEE
TAGH :
DOLLAR VALUE: Vehisle $20,000.00/Total  Structure $120,000.00/$45,000_00
088 Sea Above
MEE COMPANY: Staie Fwrm
POLICY NUMMER: $41-5189-59 ‘
PROPERTY INSURED VALUT: Vehicle Structora $113,470.00
CONTENTS INSURED VALUE: $85,108.00
MORTGAGE COMPANY: None
ACCOUNT NUMBER: N/A

. VI B R TN S R S
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Jan~18-98 09:15A SLCFMO 561 482 23zAa P.OZ2

p | B

owner Nave
mc_
m:

POB1 TN
:_ Pont Sint Lucie, Florida
ADDITIONAL OWNERS YEX NARRATIVE:

OCCUPANT HAME-

race: INEGE

sex) M.

pob

POB: CA
| mnm_rms-m.mm
. ‘ ADDITIONAL OCCUPANTS SEE NOTES:

FATALITY NAME:

Anlﬂ'w FATALITIES SEE NARRATIVE:
pr:: .

ARRESTED NAMYE:
} BRACK:
|  sEx:
| DOB:
| proOB:
ADDREES;

CrT 2 el EE Y

Enez-o28 3438
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Jan-15-98 08:1848 SLCFMO BES1 452 2323 P

i

ADDITIONAL ARRESTS SEL NARRATIVE:

NARRATIVE:

Tuesday December 30, 1997 Captain Poolt of the Swint Lucie County Fire Dintrict requested |
roupaaxd t0 the above sddress for the pusposs of determnining arigin and cause of thia fire incident,

Upon xtival 1 mat with Captain Poolt, he advised me of the evanis which occwred to this point.
Fire suptwessicn persommel wers still oo scono porforming overhmul opemtions. 1 requasted
Captain Roy Doerr from the Saint Lucle County Fire Distdct to respond to thiz location to assist

In this investiguilon, ho did.

deﬁthﬂmﬂnmuuwﬁmm
1 went actoun the strect to terview them. advised me they had just retumed home from
a trip to Georgis wound 4:30 pen.  They parked the car in the parage, removed thair solicass,

md vt ingide the house, After the VNN ot down to mint [n the fron: oom,
N vas on the telephone md was tonding & paper- uwy
two hovre after aeriving hore that thelllll haard & soond in the garage. wemt

to the passsge way door that lsad to the gerage, opensd it, snd saw flames and heavy binck
xmoke insido the geenge. NN closed the door, hix wife called 9-1-1, snd then they exited
the strcthame through the frent door. I dendes any problems with his car, oor has he
had any wock performaed on the car recently.

[ observed and photograpbed the axterior of the structure and surrounding erea begimming at the
fronk and peogressing in a clockwise fushion. This is a aingls siary single family dwelling
constructed of comaress block. The roof is conventionally fansed mnd ia covered with plywood
and Bbarglazs shinglas, ‘The strocture lies {n & cast west plana, the front faces south, Hesvy fre
damage was obssrved on the south. side amvund the gongs even.  The remainder of the strocture
received minor to raoderste smoke danege 0 the sofftt areas. Various windows had been broken

out by fire suppression foe ventiiation purposes.

1 gained gu to the jetarior of this stocture through the front door located on the south side
of the _ [ obeerved and photographed the Interlor beginning in the living room and

' in o clockwise fishion. Minor best end smoke danmge was noted throughour the
intericr. damage increaed in sevecity a 1 procosded towands the kitchen arce. This is the
area wheee the passage door leading to the gamge iy locstad.

i anw focused my attention o the garage area.  This xroa receivad haavy fire dumage from the
sailing to the Hoor. This fire damsage was fuirly uniform throughout the garage arca with the
ocaption of the area direcly ovar the car. A 1992 Lincoin Town Car was observed inside the
jhenge, the front facing the nosth wull, Deep churing was soted sbove the car on the bottom
of the roof musses. This charring directed my misntion to the oar ltsatf. A sloser inspection of
ther car reviled the sagine compartiment bood wag partially consomed, meore on the [eft side than
the right. Tha rempinder of the exterior of the cer was bumed uniformily and conaisent with fuel
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Jan-l8-98 ©0¥:174 SLCFMO 581 462 2323 P.

_I.u..-_.,_..;'-" e e

{

loads in and mound the car, The interior of the car received beavy fire damage throtighout. The
dashhosrd was conmamed and the siats were conmaned an the tope of the seat backs. Tha lower
portions of the interior were damaged by the Bre but wers otill intact. Window glass in the car
had beavy cabon buildup and cmezing. Interior fire damage wap most zevers towardy the front
of the passenger compartnmant.

The car waa pulled from the garage by Kad?'s Towing, I continved my inspection of the car
catride of the garage. I parformed layering of the engine compartment ares. The rubber
produate within the engine compartment inakuding the rebber portions of tha fisel lines had turned
to charvoul or was somiplately consumed, witli the exception of tha sadietor oses. Hest sl fire
damuge was more severa on the left sids of the sigine compartment. The wheelwell on the left
side vwas cansonsed as weil ss alt of the camponents thae wers locsted in that syes (foss bax,
electrical eircuits, ebo.). The body to faue robber mount on the left xide wat also bumed away.

In conolusicn, dus 10 tise fascts and evidence noted st the fire scene, this fire will be classifiad as

e scaldents] fire. The area of arigin of this fire is the 1992 Lineoln sngins comperiitent on the
leit sldv. The exsot Ignition source for this fire wes not identifled, although, due to the
information snd avidencs I fasl this fire would be conslment with an slectrical malfunction within

the angine compurtmeent fteelf. :

This oo will ba considared clowed wmless firther infiormetion is obtyined that would warrant its
re-opening, st which time & nupplement report will be ndded o this file.

Steve Anderon

oA d, EED G Tt
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[ CSORDO14 MORE II Legal Contaot 01/12/1998 07:57:18
- ORLANDO 2¢ 2Zn/Tr: E1 M/A: CONTACT NBR: 109333573 opemad
VIN: 1LRLMA L3NV Clooed "1/09/1998
Lamt MNamea: Etatus

. .Titl- First Nape: I MI: OPER
Addresa: -
ity PORT ST. LUCIE aT/Pv: PL  gzip/po: NN : USA
Home Phone: _ Buainess Phons: Ext:
Yaar: Model:; TONN CAR
Mileage/Xm; s:umu WaD: 16/09/199a
Dealer Name: CARLISLE FORD Sales Code: 124301 PEA; 04040
Causal Codam: 0709 —_  Bymptoma: 704000
Serv Sales: 1 (1 or 2) Origin: GO Trana Date:
Voh Rapl: .
Cags Type: & FEREONAL PROFPERTY DA Meane Coda: A LGL INVEAT-PRCD LIARILITY
Atty Nama: Atty Mamo:
Claloed Amt: Award Amt:
CRNADA ONLY:
Court Code: Award Codm:
Fl=HELPF Fi=EXIIT Pi=COMMENT PFS<ADD Fa&eUPD FS={L0SE FliOANC
I?ll RIUESTIED CONTACT DISPLAYIED LPORBLY

o?
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CSORDO010 MORE II Contmaot Commants 61/12/1598 07:57:44

Last Nama: _ vin: 1vems1wInYiE
Home Phone: H'II.I.PhCII'-I-E=_ Bxt:

Deaaler: CARLTELE FORD Dist /Rag: 24

CONTACT WBR: 109333573 Date; 01/09/1993 Analyst Code: s875EM

Flla Type: LEcGAT, Timm: 15:43:48 Analyst Name: MITCHELL
Comwm Type: P FHCNE Mioroc: Latter Codet

Commantsa: More?: ¥

wxd NAVIH: SUBSEQUENT *+#

CUSTOMER HAYS:

- THE VEHICLE SPFONTANEOUSLY BURST INTO FLAMES WHILE IT WAS IN THE GARAGE ON
12-30-97

- IT BURNED THE HOISE DOWN AND WILL TAKE 5 MONTHS TO RERUILD THE HOUSE

-~ INSURAMCE HAS BEEN CONTACTED,THE ARSON SQUAD WAB INVOLVED

- THIS IS THE 3IRD LINCOLN IN THIS AREA THAT HAS BURNED

- THERE IS A PRODUCT DEFECT THAT CAUSED THE CAR TO BURN LIXE THIS

*

- NOT STATED
Pl«HELY F3=EXIT FS=ADD F7=FREV FA=-NEXT FL1=CANC LTR F12=-BASIC INFD
H19& FIRST COMNENTA FPOR CONTACT . LECRB1 9




CSOR0010 MORS II Contadt Commants 01/12/1998 07:57:47
Lagt Nams: VIN: 11.!11.!819?3_
Homa Fhons: _ Eun.Phnna:_m:

Daaler: CARLISLE FCRD Digt /Rag: 24

CONTACT MNBR: 10533397) Date: 01/70%/1958 Analyst Codm: S75KM

File Type: LEGAL Time: 15:43:49 Analysat Name: MITCHELL

Comm Typa: T UPDATE Micro: Lattar Coda:

Corments : More?: N
L

CUSTCMER HERKS:
- WANTS TO MAXH FORD AWARE OF THE SITOATION

*

CAC ADVISED:
- A REPRESENTATIVE FROM CONSUMER APFAIRS WILL CONTACT CUSTOMER TO REVIENW

CONCERN

PI-HELP FieBXIT PS=ADD F7=PREV FA=HRIT FLl1=CANC LTR F12-BASIC INFO
J002 REQUESTED INFORMATION DISPLAYED LPORB1S
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Dec-2%-97 10:30 Chiaf Larry Massing 55l1-2BRA-5371 P.0O1
i INCIDENT REPORT NFIRS-1
CITYOF 8
. . _ TUART FIRE RESCUE T [OBLETE
[ ] CHANGE
a |roe INCENT NG [Exe MO [ o [DAY Tvm | oavoswilsk  JaLARMTIME | ammivarTamm | W SERvicE
10 1;] 22| W gp:41:00 0%:48:00 14:48;00
a8 TTPEQF SITUATION FOLUMND T OF ACTION TAKEN MUTUAL Ay
| Struchse Fire 1l 1K1 Pees | | wmn |2
o [ oot ProsIRTY Lo IGMMTIGN FACTOR r
1-family Doaiiing-ves 414 Uﬁ-ﬂsﬂd I oo
g LcoRaEcT Anbhgss GO, | Twn | Zir coDE GEMSUS TRACT | 4
I [ osogn |c
E TRLEAHONE ROCMAPT NI 5
Da0o0 E
r 3 u
g | METHOD GIF ALARM FROM PUBLIC TYPE OF MARM PRTAGT | BHEET | ATATION | MO.ALARIME |3
I 1| Reguler il 1 1
H MERSOMNME RESMONDED | ENGNER FESPONDED |AERIL APRARATLS CTHER WhcLAY
| i i L[S 223
| |vumsn or sumiEs MUMBER OF PATALITIES E
. - |[MEARNACE 080 mw_mmr OTHER 00§ |
g i N
J LORILE PROPERTY TYPE
41] Passenaer Vahicla 10/}
K SOUPMENT IMYOLVED IN I0HTION L
-] A71 Vehigle
. L TYMEL OF MATHRAL ASTID FORM OF MATERIAL IGHITED F
| Rubbe M| T a4 n
M LVEL DF FRE ORAIN EETIUTED [ann ESTIMATIED VALUE E
) 1 1 zarze |*
N MRMER aF STONNLY COMETRUCTHON TYRL
3.4 8p1ing 3] Unprolected Orginery o ]s
g | mxteur oF rLAE DGR "EXTENT OF SMOKE DAMAGE r
]
-] CETRCTOR MARDAMANSE AFRRSLER FERFORMANCE E
1| No sl
i u
a “mw TYPE OF NATERWME OENERATING MOST SO inwu:ifnmmm ,|®
a T+ [ PO OF MATITOAL DEMEAATIVG NOST LICKE -1°
. Tg Ll
s IFMOBILE FROFPERTY THAR | LS "o s 1B ML ND, UCENEE NQ,
Yo Car ILMLMETWENYTIFQLERD) |
1 | ucursNT wvoom [y ( axs MODEL SERIAL NO.
WiMTION | Town Car Lt MeswENYTIEgat |
DE] SHEEK P COMMENTS
OFFICER 1N GHARGE (NAME, POSITION, ANBHINMENT} OATE
u Ayatiiw?
- o 3 H OATE
. | 1212341391

EAEZ-02% 3442




Nesz-29-97 10131 chieaf Larvy Massing BEl-288-5371 r 02

INCIDENT REPORT
. P CITY OF STUART FIRE RESCUE
. PO | INCIGENTMO [&XPNO | MO | DAY [ YR | Dayor
A Lm..mm o | 3 o | Moncy - 2| " treron

MARNATIVE

Callnd to garuge firs, upon arrival found haavy amale coming From abova garage door and out of
axvas. E-1 craw antarad hutiding and found hesvy smoke In the sttic. BC-5 arfived and szsumed
commeand snd calfad for an additionnl sngine and & pletferm. R-1 crew ardved and sselvied B-1 with
vanifistion. E-1 crew arvived snd sstwbiished a water supply. Chisf Massing waa made aperations
officar. Addifanal anpine srew did platform crew wers dincied to manpowar. Chief Altar was asalgned
te manpowar and safety. EMS -2 wrived and was sasignad ta rehab. Crews wers diveciad fa anter tha
sumpe with s sscond fina. The garage door wiag cut 0pen (o faciiate mtinguisbmant. The firs wia
Fmﬂm.mmumﬂmwum No sxtanalon was found. E-14 and Platform 14
ware released from soana. Rahab 15 was saliad bs 1 e botitas, The bottes were fHiled ard retumsd to
ssrvica. §-3, R-1, Ashab 13, Training 1, and EMS-1 ware relesesd from acene. Command idepped dewn.
Clief Massing, 8C-4, ane N1 arew remained on scene to investigets causs of fire. After Investigation
witd completed & vehiclas were placad in sevvics tnd the scene was humed ovarto Stustt Palics
Departmont umil] the cwmnirs riturned to secuns the bultding.

12T 1048 LORI RECCA

gl SRR g Eeh et

ERd2=-023 34




Dac-29-87 10:31 Ch1af Larry Maazing 551-288-5371 P.O3
FIRE LOSS REPORT
CITY OF STUART FIRE RESGUE
FCAD THCIOENT HO [P NG | MO | DAY | YA | DAY OF WEEK | ALAAM TIME
2 | 97-0029¢8 o |1 » i 1200
BURDiNGY : VEaOL NS SONTENTE ToTaL
ERTIMATNG LOBE 78,000 8,080 30,830 181,060
ARTIMATED VAL 4i0 215 1,000 a4, 500 TAY. 728
INELIUED AMOUNT 448,000 (] 3,308 TES, 00
SETTLEMRNT ANOUNT 8 b o P
- INEURANCE IIECRMATION
IUALDINS S AND COMTENTL... VENCLEE.
aopeayy: Hartford nsumnes Co. acwmpaNy. Hamdord Insurance Co.,
AGENCY: 8am Goads AGENCY: Caralyn Blackmen
CONTACT: g Goode . CONTACT: Carofyn Blacloran
FHONE §1-207-300F Fax 081-287-381 4 PFHONE RO8.ET7T-R410
&
Colgel iR PR

EaR2-228 3444




* Dec-29-97 10:31 Chiaf Larry Maszsing 561 -208-5371 P.04
| RESPONDING UNITS
. . CITY OF STUART FIRE RESCUE
froo INCIOENT NG |EXP NG | MO | OAY | YR ! LAY OF WEEK ALARM ThaE
: R4
I—uﬂ'rnn:.: RESPONSE CODE ALARN ARRF/AL  RESPOIME
Be-5  Bstislion Chisf Vehicle 1 Emergency gs1:0 09800 (D:05:0D
B Ratad
c.5 Eira Chief Vhicia 1 Emwgency 04100 084300 00:04:00
Chind Maaing
.1 Engina 1 1 Emergancy Otedi: 00 00500  DG04:D)
. C-FPENT KR
FIREIAT Doyl
E-2 Engirmw 2 1 Ermaparoy o400 DEdS:DD ODOT-00
O-F Lipofeity
L1, Canrel
PEENT Hiex
MANP ﬂﬂmtrl.npﬂ'lrﬂlﬂﬂrdlm 2 Non-pmagency 10;00-D0 10010:00 OD10:04
' B Camphalt
[ T] T Y
-1 Ambulance & Resous 1 1 Emangancy DA DEd300  DU:04:00
D=l Dy
M Malnonion
ol Falicion
oe . .
%.
. o I I TR = Bl o R
ERE2-J28 A8
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Dec~-20-97 10:31

Chiaf Larry Massing

sS4l -288-8371

DEFARTMENT COORMAME

42032 Miartin Couwnly Mim Resous
Ml Thrshier
FFEMT Saniratala

E-14 Engine 14 MCFR

Li. Hillen
FEENT blarin

[ i i &

MUTUAL AID
CITY OF STUART FIRE RESCLE
MCIDENT ND NO | MO | GAY | YR | DAY SFWEEK ALARM TIME
1)) )] %7 | Mond F | Hal]

AUTO MUTUAL M0 0DDE ROTIMED ARRNVAL LEAVE  spEws

1 MA Recv'd IAW Intercoal  0B47:00  10:00:00 10-M4:00 2
Agraement

1 MA Recv'd LW Imeriocal  02:47:00  10:00:00  I0045:00 2
Agrearmw_t

1 koA Nocv'd IAWY Inlwriocsl D8B00 1071500 11:30:00 1
Agraemant

1 MA Reovd IAW intoriocal  10:4500  71:04:00 119900 2
Agresmant

1 MA Recvd AW Interiocal  D9:43:00  10:00:08 11:30:00 !

Agrasmant




’ €80.20a14¢ MOR# IT Legal Contact 12/30/1997 10:44:25
: GRLANDC 24 Zn/Tr: BL M/A: CONTACT NER: 109301580 Opened: 12/30/13%7
T YIN: LLMIMA Closed: 12/30/1937
Last Name: Statue: SLOSED
. Title: Firat Name: [N MI:
.' Addrsos:
i city: STUART BT/PV: W CC: USA
| Hows Phone: [ busin=ss Fhone: Bxt
Year: 22 Model: TOMN CAR
Milaage/Km; 1 W8D: 04/17/1592
Dealar Name: STUART LINCOLN-MBRCURY falas Code: 325160 FaA: 10183
Causal Code: 0705 Symptoms: 704000
Serv Galans: 1 (1 or 2) Origin: GO Trans Date:
Vah Repl:
Casa Type: 4 FIREE - FUEL FRD Mesans Coda: A  LGL INVEST-PROD LIABILITY
ALty Name: ALty Momo:
Claimed Amt: Award Amt:
CANADA CHWLY:
Court Code: Paiard Code:

Fl=HELF Fi=BXIT Fé«COMNMENT FS=ADD FEelPD FS-CLOSE Fl12«CANC
I0OS0 CONTACT RUCCESANULLY CLOSED LEORBL9

¥




L

_GHORO010 MORE II Contact Comments 12/30/1997 10:44:29
Lapt Nama: vm. 1LnLxszweNYI
Home Phona: Pum.Fhone: _
. .Dualar STUART LINCOLN-MERCURY nint,meg: 24
CONTACT NBR: 105301580 Date: 12/30/1997 Analyst Code: 3959KE
Fila Typa: LEGAT, Tima: 10:37:47 Analyatc Nama: KDWNARDS
Comm Typee: P FHOME Micro: Latter Code:
Cocmmante: Mora?: ¥

se* INFO PROM FUBLIC AFPAIRS RECEIVED 12/22/57 DY CONSUMER AFFAIRS#w#
+ae MILBAGE UMAVAILARLE ev#
44 MAVIO: ORIGIEAL, #we

CUSTOMBR 8SAYS:
-KAREN SHAIGHNESSY OF FORD PUBLIC AFFALRS RECEIVED THIS INFC FROM LARRY

MASBIRG, CHIEF OF STUART PIRE DEPT
-VEHICLE CADGHT FIRE ON 12/22/97 AT 9:00 AM WHILE PARRID IN CUBTOMER'S GARAGE

~CHIEF MASSING IS URAELE TCO DETERMINE THE CAUSE
"

MRS. SALLY JONEE SAYS:

Fl=EELP FIi=EXTT FS=ADD P7=PREV FO=NEXT FLl1«CANC LTR PF12«BASIC INPO
’ N196 FIRST COMNENTS FOR CONTACT LPORB16

A .
T




CACROOLD NORE II Ccmtaat Cosuments 1273071997 10:44:30

Last Nama: _ vIN: 1iNLMazRenyYiE
Home Phonei Pua.Phone: _E::':..

Daalar: STUART LINCOLN-MERCURY Dist/Reg: 24

CONTACT RBR: 108301580 Data: 12/30/1997 Analyat Coda: 3999EE

Pila Type: LEGAL Time: 10:37:48 Analyst Name: EDWARDS

Comm Type: O UFDATE Micro: Iattar Code:

Comments : More?: ¥

-FIRE TOTALLY DESTROYED THH TCWM CAR, A 1994 JEEP GRAND CHEROKEE, THE GARAOE,

AND PART OF THE HOUBE
-HARTPORD INS 0O SENT AN INDEPENDENT INVESTIGATOR AND FIRE DOG OUT YESTERDAY

-HARTFORD INS IS HANDLING THE ENTIRE CLAIM
-NEVER HAD ANY PROBLEME W/ THE TOWN CAR; RECENTLY BEPLACED THE TIRES AND

BATTERY
-CISTOMER I8 LIVING IN A CONDO TEMPORARILY WHILE THE IN8 CO I8 HANDLING THE

-DAMAGR TO THE HOUSE
*

FL-HELP P3-EXIT F5=ADD F7=DREV FA=NEXT FLll~CANC LTR F1lI=BASIC INFO
I002 REQUESTED INPORNATION DISPLAYED LPOER1Y




CSOROO10 HORS II Contaot Commants 12/30/1397 10:44:32

Last Hame: _ VIN: Lruwimezws v
Hemea Phone: Bus.Phone : [N =

Dealar S8TUART LINCOLN-MBEROURY Diatf]l-g. 24

CONTACT NER: 1053D1580 Date: 12/30/1997 " Analyst Code: 39339EE

Fila Type:  LEGAL Time: 10:37:49 Analyst Name: EDWARDS

Comm Type: T UFDATE Micro: Letter Code:

Commants : More?: ¥

CUSTOMEE SEEKS :
-WHAT CAUSED THE FIRE?
*

ERICKA EDWARDS (LEGAL ANALYST} ADVISED:
-13/39, SPOKE TO RILL GODFREY AT FIRE DEPT {LARRY ON MTIDH ALL WEEK). BILL

FANED FIRE REPCRT TO LFA
-14/30, LiPA SPOKE TO MRA. JONES, AND ADVISED THAT THE INSURARCE OO WILL
SURBROGATE FORD IF THEY DETERMINE THITHFHEI‘UEYD!FIET“ETE!EAUBEGFTE!

FIRE
-RRCONTACTED PIRE DEPT AND LEFT MSG W/ RECKI SHARROCK INDICATING OUR POSITION

Fl=EELP FI=EXIT FS=ADD F7=FREY PS«NEXT F11=CANC LTR F1 NFO
I002 REQUASTED INFORMATION DISPLAYED 3=BRIIC INFO mE1s




CAOR0ODL1U HCRE II Contact Cooments 12/30/1997 10:44:34
Lagt Nams: | VIN: LLNLMeawer
Home Phone: Bua . Fhone : I 2t
‘ .nanlur: STUART LINCOLN-MERCURY Diet/Reg: 24
CONTACT MBR: 109301580 Date: 13/30/1597 Apalyst Code: 31999EE
File Typa: LEBGAL Time: 10:44:324 Analyet Namm: EDMARDS
Comm Typa: U UPDATE Mloro: - Leattar Code:
Commants: _ Mora?: W

##§THIS [8 THE CLOSING COMMENT
CLOSE FER PREVICUS COMMENTS,

Fl=HELF FiaBEXIT FisADD F7=-FREV FI=NEXT Fll«CANC LTR FlIi=BABIC INFO
I002 REQUESTED IMFORMAIION DISRLATED

LPORR1S




McClure, Randy (R.W.} : _

| . . From: mmg;) _

: Sant: Apri 25, 1969 5:08 AM
B e
Hilmd;';

I'm sorxy about not forwarding this note to you as well. Joe had called ow sbout a couple other vehicles
and then mentioned these 0 I jost aspumed I would be in tonch with him over this.

Huru is the note I sent ont to hlm yesterdny. If you would like, I ean il yoa rather than yon reading this
long note ;) just let me know, F5577 Is ooy ext.

;

e 40 1ot mop langhing vwhen we grew cld, we grow old whan we viop hughing..

—Gﬂ“-—l

mﬁh 1854 =47 Pl
.lullh(gll
m.m i)

- iﬂﬁ‘ﬁ

i
Iﬂﬂlﬂﬂl-ﬁﬂl“ll’llm“ B b iy 2 o i of o nael il returalng on Tuminy
nuxt wonk, byt he wan shis tu apemi & four minving wilh me. o lvid Mo valining ha il refer e 2. QAT N, sioww In s
& X the caty e rt o the fon. i guing 4 4Pk m ammpliog £ i w W o o n o Sk o gl .

| oemething netartey; o Sabi thak l wuw Idouuvtent by 2hs uper. 50 Do ool Vet Erom Wrovenlay on S iornet e
¢ 'weswmie e of s 200 200 thamun walicies. The pupar stalnd thet i (Nr. NuCrager, B e Sl was
swars of soverel rooalls on Soes wiisiee _Mir. MCroportobl e thia e not whet ho ool

Alas be aald thet i e hin snapinien fut the firae ware sxmesd by » “Wovsl pua” [ fiat on the alier vabinias Roy puing
o0 o oiT ofber ¥ ook I the syaiom sompninrs. B fanls tint puaslly Shis b The senes 5D fonr of the mestionsl vahinies
wors tobalind sl Thw aRgiNe Sompariamnt Wit faapipbely mited, but bv sy e o protly s that T frew sterinl b
thanft ke, S'wars kel

1 ft: 2 monowgn Sur DS Chmmnby [th Fort Myars Lissuls-Murenry snsiersbin) sed il try npnin tumerrew. g thiv
mpinte I eyl far Dame. |l fux wry surveyn el gt them, sl ooy yu ip 0 dite on anyiking sha.

.. We do not stop Jeughing when we grow ald, wa grovr old when wi siop liughing...
—.peace, Fewmee
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HALEY CARTER, JR. : . ROBLAT A. COMES
Cluaf Fire Loveaiganor . Asxixtaut Fire: Publicinfiwmation Qéficer .

Batod"RugS Fire Department Besne RmgrIR Departmen
ot Gity uf Butcr Rowge
Duon Rouge Pernh of Exst Baios
Pyrith of Exst Bason Roage BOLL Mric Ottt D
011 Merie Gustafscs Drivwe H
Baton Rouge, Loclsieta THE07 Tel (225)354-1400
| ) 31419 . Fax(225)354-1413 E. 410
(125) 354-1400 Exv. 419 : Praxx (225) 9306184
FAX (225) 354-1420 - Email reombeic] bhetoo-souge. 1 o

——

Faxr Ffm  w  2M

Ffan zicaam esT

LRET wEsihal T
tALEY CARTER

RormsoN BROTHERS, INa.
LyRcorx = MescUsy

PEoNE a4 robd
oAt e o T

M mgﬂ Haros Rovox. LA 70808
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RIMKUS

CONBLLY M 0RO, Dad.

DN B ETEEDIEW, ORI,
FIRE OOMBLULTANT

111 VErERAME HEuvo.
BuUITE 440
METAIRIE, LOUmANMA, YOOO0S8

PH [(204] B3E-A99F
Ia8El 4 fiMKEUA

Fax (304 333-1080

E-MAL! sEm@Riucun.oon

HTTR:A vkt RIME LR OO
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Hoffman, Mark {M.E.)

. _ R —

. Subleot: Linooin Taown Car - Spesd Control Daactivation Switch

Laocallon:; Rotunda Coutt 3 - R31 {Just to the rght of tha Main Lobby)

Start: Tue 10/2352001 11:30 AM

End: : Tue 10/25/2001 12:30 PM

Shew Time As: Tentmtva

Rscurrence: {none)

Monting Ststua: Mot yet responded

Raquirad Attandeas: Renucdl, Mika (M.F.); Renuccl, Mia (M.P.); O'Naill, Ann {A.A.); RG2 Conf. Room R3¢ (37);
. Christansen, Kris (IKK.8.); Faah, James Jay (J\W.}; Porter, Fred {F.J.); Pichetta, Dasan (D.W.);
Lampe, Douglass {D.B.); Hoffman, Marnk {M.E.)

EAB2-229-A 14833




b Offion:

Re: Crulss Cantrol Switch Investigation

Agenda:

Objfectives for meeting
Purchasing status with TT
Status of Batom Rongs Investigations
Status of CQLS datz annlysis
Purts retorn status
o Warraniy retnrn parts. conter
s 904+ Win* - 36 invesiigeind

-.1III

Lingoln Cheesls
Bralues Systacng

October 2, 2001

* &+
a Field mervioe enginsors —-parts expecind theis wesk -
u  Used car lnts .
.. = Parts frornt vehictesr being sarviced for spread control frilore
o Greenlsaf - parte from recycled velvicles to be shipped starting this weele
o Mook mhewe . _
. Originaior- lasnas Fash/Pasin Page 1 ol Oistw: lnmm TV
Aganda 10001 doc

Dwiw Rovineo: TF29071

ERe2-220=H 140324






Heffmen, Mark (M.E.}

From: Vaughn, Mike {M.C.]

2ant Wadneaday, October 17, 2001 5:34 PM

To: Ga . Brian {B.J.); Mewd, Ray (R.A.); Christersan, Kra (L8.); Trufllo, Thomas (T.G.
Ceo: En::ﬂ Khz (K.E.); Hafiman, Mark (M.E.} FCBJ: Tru 1.,

| resived an inquiry fromEE <+ spaper on the fact
that NHTSA has opened a RQ {racall quastionhaira) on the scope of 99515, 1982-1993 Town
CarGrand Marquis/Crown Vic crulge control deactivation awitch.

The statement | propoas using with the media on thig I3gue is. the following. Please lat ma khow if
you have any Improvements:

"Our data indicate that we went after the right population of vehiclea when we launched this recall
May 1989. Ford will cooparate fully with NHTSA in its examination of this campalgn. We are
investigating field reports, faikire data, and are conducting an engineering analysls. If an lesue were
to ba uncovered, we would move swiftly to recall affected vehiclea in the interest of customer safety.

Rasults of our Investigation into firag taking place outside of the recall population have thus far baan
inconcluslve."

Hers is background on the RQ:
2, RQO1-002 - 1992-1894 Town Cav'Crown Victoria/Grand Marguls - Engine Compariment Flres

Alleged dafect, An engine companment fire can davelep during vehicle storage with the
engine off and the vehicle unattendad

Number of allegediy related complalnia recelved by NHTSA: 11
Number of alleged accldents/injurles: None

Number of vehicles potentially affected: 760,000

Cther:

Ford recalled approximately 279,000 1992 and 1893 model year Town Car, Grand Marquis
and Crown Victoria vehicles in May, 1998 to raplace the cruise control deactivation switch
because of the potantlal for fires.

NHTSA has racelved six complalnta and nina fie department raports involving 15 englna
compartmant firas on 1992 - 1994 model year Town Car, Grand Marquis and Crown Victoria
vehicles. Each report Inciudes an allegatlon that the vehicle caught fire while parked with tha
engine off. NHTSA bellaves alaven of the 15 complaints involve vehicles built after the ending
build data for tha recall.

Mika Yaughn
(obel Sarvica Communication:
J13-337-2788/313-337-1185 fax

ERR2-D25- 14638
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- SEP. -04" DL (TUE) 13:54 P. 401

| : R 080 Canas s el
. Al ,.E"’"d-i"' Ot T O
L e

Te:  Mark Hoffman - Defact Analysh  Fax  313-884-911

P mm-m—mm

—-_____‘__—__—_*"
Re:  Vehicle Firs. — Baoe Rouge, LA Poger: 4

GG MTks Vaughn

O Urgemt Brrfwios OPmssCommmnt DPsefapy [ Pame Racyols

recemly canglt fire in the Baton Rouge uma The dealer Robinusn
Jim McPhail — Repiona] Manager this information. The velicle wes
outsida the recall guidelines. I have reviewed this with Mike Vaughn who wanted
me 1o forward it to your attention. If you have any questions | can be reached on

(901) 757=7050. Thanks.

I & &% B & F &4 uw =m & & F &+ ¥ 0 B & & § & & R B F ¥ B &

SEP B4 '@l 1582 PAGE. 211




SEP. -0# O1(TUE} 13:5§

P. b2
: Aug 23 0Ol 04 : 23m ROBINSON BRO3 XALEX 223 927 D343 p.2
I 1Me s Y 08/23/2001 17:05:35
1993 TOWM CAR 4 DR BEDAN CARTIER
4,6L SOMC (ROMED} I18JR11A 4 SPD OD ACDE AXLE QCDE: OY

*QPEN CRMPAITHS
N0 CAMPAIGY MESSAGE{S)} FOUND

SUARBANTY START DATE  04/30/1993 BUILD DATE 03/19/1891 START CDOM
LES3 THAN TWO DBALBR APPROVED AWA REPATR VISITS PAID TO DATE
HO ESF IEFORMATION AVAILARLE

HOR MORE INPO «RTW>, M. MBNT OR 55. BYE

Ml Yol
o - b by - ffj‘a{ﬁgﬁﬁw

gnav £.387-2736 |
Y M*’“’- p,_._ B b o=

puesk.

z: (3D §94- 4932 %
M « (3 83718 Nﬂ"‘/ﬁ%ﬁ—

SEP 24 e 1%

ERO3-225-R 14541 PAGE. 22




SEP. -0 01(TUE} 13:53 P 003

Aug 23 01 A4:23p RORINGOM BROS SALES 225 327 0549 p.3
09/23/2001 SIMMARY HISTORY DISPLAY 1100
16:02:56 PAGE 1
coaTonss duc I ' : septaL wo. aLyMasw«oviN
TOTRL R/C'S 14 TOTAL SERV. DAYS MAEKE LI LINCOLN

TN N MDD NN N NW NN i M o T N e e Y N o i e M W e ey e e

L RO.NO. RO. DATE.. MILNZ. ADV/TECH J4 T OPERATION CODE. DERACRIPTION

1 71538 03/09/1598 67598 A 140
T 348 1 C G3LIZR29 CHRCE EMGINE LIT
T 3%3 2 © 12LIZCOH AC HERT NCOIAME
2 52496 05/30/1587 51185 A 30
T i5§2 1 C 12LIZC0S AC DOEY MOT WORY
T 306 2 € 13LIZA04 RADIO FOOR 2OUND
T 306 3 C 13LYIZTH0 OTHER INTSR TRIM
3 34953 05/07/1996 40001 A 163
T 162 1 W 1liLIZCo9 AC HEAT HOISE
T 362 1 C 09LIZDA3 EX3 RUME W/ERY O
' T 301 ) C 1intmg LIGHTING S5YSTEM
4 15407 04,/17/1995 16540 A 3163
: T 3101 1 W LILLZALC ACCRSSORTES
5 12714 10/1R/1994 22306 A is]
T 130 1 W paLIzZ STEERING (HECK
T 161 2 W 10LIBMA TRAME WOISE
T 352 Y C DELIZLAL UNDRTERM LEAY AX
6 SE¥5 0571a/1994 16263 A 361 .
T 352 1L W 02LIZ CK BRAKES /WUEFELS
, T 332 2 C O02LIZHO? PULLIS RT W/BRAKI
7 Q650300 04711/1054 14943 A 383
T 352 1 W O0SLINOR
T 4999 2 ¥ 1TLIzZ LOAMER
68 930300 0471371954 14543 A 163
? 330 1 W DILIZ STERRING CHECH
Y BEE16C 117041993 HE2L A 3 .
T 23 LW STERRING, FT. 5U
. T 33 2 W is BODY SHOP
10 AE620C 1170471993 8621 A 3
T 21 1 Wie ADDY SHOP
11 84608C 0B/17/1991 4451 A 4
T 23 1W 18 BODY SHOP
12 BaEBTC  05/07/1983 1432 A &
T 3 1WA AODY SKOP
11 B2886C 06/07f1993 1433 A &
T 8§ LWz BEATES
14 B2132C 05/03/1%93 158 A 99
T 10 1 W 18 BODY 3EOP

SEP 94 "eyr 15782 ' BADZ2-D25-A 14842 2%
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Fire Department: Ford fires start in parked cars
Aspocipted Press  26-Aug-200]

BATON ROUGE, La. (AP) -- Fires broke out last wezk in two Ford Motor Co. vehicles
that had been parked for hours, and in seven Ford cars over the past seven months, the

Baton Rouge Fire Department says.

A man gleeping in a 1992 Mercury Grand Marquis that caoght fire last weel: escaped
injury only becauge "someone walked by and said, “Your car's on fire,” department
spokesman Bamry Mounce said.

Ford spokesman Mike Vauphn said there it no pattern to the fires, which broke out in the
front left-hand side of the cars. The models lnvolved were 1992, 1993 or 1994 Lincoln
Town Cars, Mercury Grand Marquis or Ford Crown Yictornias. .

"We have locked and investigated statistically into this issue, amd the data did not
indicate there is a problem,” Vaughn said Friday. "The investigation 15 cngoing.”

No one has been injured in the Baton Roupge fires, the first of which occurred in June,

All seven cars had been parked for several hours when the ires broke out, and most of
the resalting fires damaged homes or ather cars, Mounce said.

The Fire Department began investigating the car fires in Juna. The latest fire broke cut
Thursday in a 1993 Lincoin Town Car in a Mall of Loniziana parking Iot and damaged
four other carz,

Mounce said he believes a pattem has developed and that he hopes Pord's investigation
produces information that may save lives and propenty. "Since it happens when the car is
parked, it's a higher potential for someone to be in a house next door and get burt,”
Mounce said

Ford recalled 1992 Lincoln Town Cars, M&curyﬂmdhlarquis and Ford Crown
Victorias in 1999 after receiving 147 reports of the cars spontancously igniing because
of an allegedly faulty switch.

The recall urgad owners of 279,000 vehicles to take the cars to a deglership tor get the
switch replaced.

Six of cars that bummed this year in Baton Roupe were not part of the recall. Ford semt
investigators in June 1o look at two 1993 Lincoln Town Cars that cavght fire. One of
those cars was part of the 1999 recall, Vaughn said.

@212001 11:19 AM
EAd2=-02%- 1484% '
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. Vaughm said in June that owners of recalled vehicles were mailed many notices.

Investigators came to Batan Rouge twice 10 look at the other Town Car, which was not
part of the recall, Vaaghn said they have not besn able to figure out what started dhat fire.

Mounce has passed informution on the fires to Ford and the National Highway Traffic
Safaty Administration.

Tone: [ D £)) Ford Somewhat Unfavorable

Copyright Ford Motor Company, all rightn reserved.
Thass storias werd found on tha Intemet. Some of them may not have

appearad In the print verslon of publications.

inf2 ) o BENOL13:19 AM
En92-020-A 13848




. Hofiman, Mark (M.E.

Subject:
Location:

Start:

End:

Ehow Timea An;
Racumancs:
hpeting Status:

Facquined Atlsndess:

ImpOTiane:

Linecin Town Car Brake Preasure Aotivated Spead Contral Dagclivatn Switch
Rotunda Court 3 - 15631 S, ommarce Crive - CA Room Ha2

Wad B/22/2001 7:30 AM

Wad 8222001 5:30 AM
Tertative

(none)

Mot yed responded

Renucd, Mike {M.P_); Renucd, Mike [M.P.); Aovidea, F. {F.); Christanaen, Krig (I.5.)%
Geraghty, Brian (B.J.}; Pichette. Dean (D.W.); Porter, Fred {F.J.); Fash, Jammea Jay (J.'W.);
Kinazal, Robert i Vagh, Paul (P.F.}; Cole, Sarah {8.L); Cola lll, 6am (B.L.}; Tru]Ho,
Thomas {T.G.); RCA Conl. Foom H22 (18); Hoffman, Mark (M.E.}

High

Tom Trujilla or your designared representative from OGC - thenk yeu




. Dumg:, Lucreasia {L.} | i}

Subject: Lincek Town Car Speed Control Daactivation Switch
Locatlon: ECR (13E112 3rd Fir - Bldg #1)

Stort: Whed 7252001 10:00 AM

End: Wed 7/26/2001 10:30-AM |

Show Tims As: Tantalive [Ql¢s

Recurrancs: {nore)

Meeting Btatus: Mot yef nesporded

Raquired Attandess: Renuccl, Mka (M.P.}; Christensan, Kris aﬂ.s.}: Garaqhg, Brian (B.J.), Pichatts, Doean (D-W.);
Eurta:bFBe? {F.J.}; Kiaasel, Robart (R.A.); Vegh, Paul (P.JF.); Cole Il Sam (S.L.); Eisanhauer,
iy (G.D.

EE2=-829-A 14848




' . Hoffman, Mark {M.E.)

From: Hetiman, Mark (M.E.)

2ant Tusaday, Juna 28, 2001 &:25 PM )

To; tAcinemey, John {J.T.}; Christensen, Kris (K.5.); Polfor, Wilkam (W.F.); Garaghty, Brian (B.1.);
Vaughn, Mike {M.2.)

ca: Hofiman, Mark (M.E.)

Subiect: Baton Roupge Vehlcle Inspactions

| am the Dasign Analysis Engineses who has beon sssigned to Inspect the vehiclas and flre acenee which havs
besan brought to our attantion by the Baton Rouge Fire Departrnent. | juet finalizod plana with Robert Combs

{he worka with Barry Mounces) to meat with him and their Investigators st 9:00AM CST at the Baton Rouge Fire
Dapartmeant HG, this Thursday, 8/28/2001.

| pian on returmning late Friday, so | will update everyone on Monday.

EAR2-820-A 14981




JUN 22 'Bl 13:50 FR PUBLIC AFFAIRS FOSD 313 337 1165 7O 44922 P.Bls17

ot fgtor Gompany,

AUTOMOTIVE CONSUMER 18800 EXECUTIVE PLAZA DRIVE
SERVICES GROUP 25W =10
PUBLIC AFFAIRS CEARBORN, M1 48128

FAX NUKBER: (313) 3371188

—CFo—

FROM:
v | ———IERREE MARTIN (313) 3372085 OATE
——ENIEE WORAN {119 37-2028

MIKE VAUGHN (313 337-a788

o BB Wheelock, . Brian Q&iﬁg\;

coNtRITS J\W CRIN
STHI?

EARZ-E2%.H 14853




JUM 22 "Rl 14:19 FR RJBLIC AFFRIFRS FOSD 313 337 1185 TO 44952 P.21-17

v figior Gompany,

AUTOMOTIVE CONSUMER 18800 EXECUTIVE BLAZA DRIVE

SERVICES GROUP 2BW . 1D
PUBLIC AFFAIRS DEARBORN, M 43126

FAX NUMBER: {313) 3371188

— A

[ FROM:
——JERREE MARTIN {313) 337209 DATH
" [ —_DEMNISE MORAN (313) 3372023
e NIKE VAUGHN (317) 3372789 numbearcfpeges_

BB, wheelock. - B Ao
CONRENTS: T\~ CAIN Hm
ST . 57

ERR2-825-f 14854



JM 22 'et 13:%E FR FUBLIC AFFALRS FCSD 313 X5F 1188 TO €@a5g2 = P.R2~17

Focd investigating fires in LoxoIn Town Cary wmm.m.npvswm-MI

Pulilirhed on 82101

[@ Ford investigating fires in Lincoln
4]

Town Cars

ngﬁhﬂu;ﬂum" nﬁfﬁmm
bing dealegship to faulty
mheh,\rmﬂdf

The company kept track of curs that cwners brought In
thm:hmunmmmdlhmﬂmmh
Wkﬂnhmﬂuﬂmhﬂuiuw
cars,

The Town Car i Baton Rouge included in the recall vas
. not brought into & dealership. The car caught fire May 13

| =f4 ' ERE2-E29-R 14828 &22/01 1:30 PM




TN 22 'P1 13:%Y FR PURLIC AFFRIRS FCSD 313 X37 1165 TO 44922 —P.83.17
Ford mvestigating fires in Lineoln Teun Can bt e thendvocen. corvhews/story 2ap? Seory ID=23% | =
. at IR : : it was perkod near the
house for six hours.
THa fire, whith under the the bouse,
boty bepan kood, destroyed
Two of the four car flves in involved 1993 Lincoln

Towm Carz not ineloded |n the recall, Mounee said.

The Latest fire ooctiered June 14 at
Drive, 1o the Town Car, & carportand a
Chevrolet next 4o the Town Car.

got his wifs and two small children out of
the and saw the Town Car on fire. [t was parked for
five hours hefhre it ignited.

" az blg as
e dev RN . s sout sl 9

said her inrurance is ing bar
e et oy g P o o
. intay her car and cir in Baton Rotge not
in tha vecall canght fire in 8 similsr oy 0 cars
inaluded in the recall,

Vaughn sald Foyd's investigatars will look into the fives,
but added that fires can start other ways than fanlty
spead-comtral switches,

"I a fire were to ocowr from the switch, it would origionte
in the left, front nder-hood area,” ‘a’lﬂﬁﬂﬁ-?ﬂhﬂ
Y

not to be affacted by the same faulty swinch,

rWe didn't get a recall notice, and we're going, “Why? It
was 4 1993 Town Car." she said. "People to know
sbont this.”

Mounes sald firez dos to the Salty switch occur in the lef,
frant aren of the car and may ipnila from 2 couple minutes
to several hours after a car is parked.

The NHTSA will receive a report about the two wehicles
not inchaded in the recall that eaught five, Mounce said.

The Fire called the after
WWMMMMWWWh

6722101 1:30 PM

2of4 ' Eee2-228-A 14808




- JUN 22 "Bl 13'59 FR PLELIC AFFAIRS FCSD 313 I37 1168 TD 44922 — - F.B4A17 -
Ford invustigadng fires it Lincoln Toon Cary Retpc/ v the acdvocats CoRVIEWEEIONY ap T Siend Ding15 | -
|| Tha numbers showed the vehicles were not ineluded in the

investigute any cars not included in the recall thet seemed
to spontansously catch fire in the ares of the

electrical-syatam switch,

The third of the four recent firax iy still under investigation.
The VIN was toa buoned to metrieve,

Al loast three other Tows Cars have flra in Bagon
Rouge in recent vears, it the nature of the fiyes were not
ag consistent aa the past fovr months' fires, Mouncs smid,

One fire began in the left front area of 4 Lincaln Town Car

and sef an spartment o

Place on fire Feb. 19, 1 .mﬂm
damage, Mounce ssid

Fire Departmert inveeti also
muﬂlofmﬂl:mdmtu H&%wiﬂi
Town Cany, Grand Marquises or Crown Vicioring were

“mehme%&ymdhmthﬁm
dealer,” Mounce sxid. "If they find they are not on the
recall list and siill have concerns, deallers con give them
- mambers for beip.”

. Coocprned car cwners ¢an call and check if thedir car was
recalled by numing their VING, which is lpcated in the

left-hand, front comer of a car's dashboard, Ford
Motor Co.'s Costomes Relathons Center at 800-392-3673.

Joi# ’ ENR2-42m-p 14887 S222401 1:30 BM
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Vaughn, Mike MC.)

Subject: van ohgord

. 1INrMazwe v e 535-? /9{/0
lLﬂLﬂlliilU/
1INLHO2HIE v
1LNLMALNT /

IF T DO HOT ANGWER MY OFFICE WOMRER, FPLEASE CALL ME OR MY CELL
(225} 963-6346

From: BARRY MOUNCE [BUOUNGES hm:;;-.um?ﬁ-ﬂ%u ﬁé‘-
Son; m,.lmw1 ATy Fi %’L

BArcy Mounca

f fires, Losean T ES
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bty huery vy P cnemivi . 190 TARC-63 1L A5 -AS C-OOSTBADAIRED

" Body: ADRSEDAN Engina: 8L SOHC Cafib: J18IR10A
SIGNATURE (ROMED)

i MSTAHTDAW 122111983 BI.I'ILDMTE1M .
ETART ODOM Spacial Mewxage: LESS THAN TWO DEALPR APPRCOVED
AWA REPAIR VISITS PAID TO DATE

Thara In no Extanded Sarvios Pian nfonmation aasociamd with this vehicle

Messag: @ NO REPAIR HISTORY ON VEHICLE

Thire is 1o Extiacrsed Sarvice Pian fonmaton amsociated with this vehicis

Erd of OASIS report forl LNLMWIF Y

Lot BA2029-11 14860 “ari e Er
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Vahicle: 1963 TOWNCAR,  Bady: 4 DR SEDAN lnr. AALSOHC Callb: 31BDR1IA
MEO)

Trane: 4 SPD OD ADDE

Axly: AXLE CDx JY

Thare are no recels gasociated wilh thig vehichs

WARRANTY START DATE 02000089 BURD DATE 01/08/1593

START DDOM Special Metaage: LESS THAN TWO DEALER AFPROVED
AW REFAIR VISTTS FAID YO DATE
MORME

STAPDRARD URDUCTIRLE k¢ UED

CUNER HAME: D MAYER

OPTIONR

EXPIRNTION DATE? 03/09/199% DIBTANCE: TS,000

AENTAL . ¢ OBD 1% TO 5 DAYEG TOMING : 45 UaAD
CONTRRET S0LN BY: Vs 130328

System Mesasge: NO REPAIR HISTORY ON VEHICLE

End of CASIS report foriLNL 1wV

EPR2-223-A 14681
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itnLatg2ene Y W stiharvios e Trd.somvdl . 29 TAAASIFL-1 1d5-A 550 HBADIIRDD

a
'

" Vehlclo: 103 TOWNCAR  Body: 4 DREEDAN Englna: 45 SOHC Callb: 318IR11A
SIGNATURE {ROMEO}
Tranc: 4 SPOOD AQDE  Axde: AXLE GD: JY

P R

START ODOM Special Message: LESE THAN TWO DEALER APPROVED
AWA REPAIR VISTTS FAID TO DATE
MORSK: THIS VEHICLE HAD A CLUDLMORS
CONTACT CLOBED WITHIN THE PAST
180 DAYS

DA T4Y

Hia 1503 USED 34734, 000 RETRACARE

FTANDARD DEDUCTIRLE iaa OsSD

CWWEE. JAMR: ]

QPTIONA

EXPIRRTION DATE+ 08711732051 DISTARCR: 71,342

EXRTAL 1 33 UBD UF IO 5 DMYE TORRGE 50 THD
COMNTRACT S0LD BY: TSA 12294

Systsm Mesonge: NO REPAR HISTORY ON VEHIGUE

End of CASES raport fort LNLsSZW

. An m l““ s Al Rk F
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itvoanwrrW herpeicentrpervios 10, ford ootnivdl. 39 S TAAD-S3F1- 1185 ASMC-AIRADI L RDD

" Vahlcle: VINNOTFOUND  Body: VERIFY ENTRY  Engine: Cmlb:

Mhmmrmmmm .

End of 0ASIS report foriLNL NS TWTPWIE

. an SFTUAE €10 DL
ERA2-025-R 14085
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® Q&A >

FOR USE OM INGUIRY Publlc Affairs

Contact: Karon Shaughnessy 313-337-2786

QL. Ls this 3 safety recall?

A, Yea, this ia a Ford-initiated volomtary safety rocall

Q2. ‘Was there a NHTSA imvestipation on this issus?

A Yes, NHTSA has sn open investigation, bowever, this sction is being imitisted by Ford.

. (3, What Srenmstapees led yom to issuing & aafety recali?

A.  Ford has been investigating reports and possible causes in cooperation with customers,
our switch sipplier and NHTSA. After conducting s internmive nvestigation, wa have
determmined that the switch may be suscaptible to overhenting.

Q4. What vehicles are involved?

Approximaraly 279,000 vehicles sre affecied, inelnding certain 1962 snd 1993 model-
year Town Car vehicles equippad with cruise control built at the Wixom Assembly Plant
from Nowv, 4, 1991, through Nov. 30, 1992, and certain 1992-1992 modal-year Grand
Muqmmd&m?muwhdueqmmdvdthmmlmﬂbmlmmst
Thomas Assembly Plant from Feb, 5, 1992, through Nov, 30, 1992,

»

Q5. Wit b the copcern?

‘A, The cruiss control deactivation gwitch nury short cireuit, creating the potential for
overheating, smoke and passibly fire, Also, n short may disable the cruise control sysiem
or blow the brake light fuse.

‘ Mhisq Pagul o 5 QWIS 1235 P
Pord Cuziomar Sarvicy Dividlan, Regent Coovr Buildiag, 16800 Exwrwiive Phazs Br., Daarhars. MI 43126

L
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P

P8

PR

Q10.

S

Q11.

QIz

-3

Is there obvions warning te cnstamens?
Ti » short doea oocur, sustomess may notles vehicle symptoras such ay:  the eruise sontrol

nct functioning. not being able to shift out of park, batery losing charge, braks lights not
functloning, brake light warning Inmp illuminated and & bloewn fuse for the brake lighr,

Where is the ervise contrel deactivation switch located and what Is its purpese?
The swiich is in the beft sida of rhe engine compartment. Tha switch is hydraulically
opersted by brake fuid pressure a5 a rachmdant dasctivation deviee for the crvise conrvol,

Is the ywikch defective?

Yea. This conditlon is limieed te switehey procuced when these vehicles wers built

Where would the fire ikely scour in affested vehicles?
If a fire were to ocecur, It likely would otiginaee in the left from underhood erea

Is this s conditlon that can occur when the vehicle is turued off?

Yes. There is clectric curment runming to the switch when the vehicle js trned off,

How many raperts of fires have you received?

Wo are aware of 147 allegations of fires in the Wt wids of the angine compartment,

Hava thars besn any Injories?
Wa ars aware of two alleged infuries, no fetalities.

PAD2-025-R 14887
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Q13
A.

QId.

Q18.

Q16.

Q17

Q18

Q19.

-3|-

What is the repuir and how loog will it take?

We are Implementing a two-siage repair. We're sending lerers to comamen instructing
them to bring their vehiale to their denler to have ihe croise control deactivation switch
disconnected to prevent a fire from occwring, This interim repair also will disable ihe
cruise control system.

When replacament switches and connectors beoorne available, dealacs will nstall the new
parts. The cruise control systam will be remored st this time, Oamers will recsive a
postcard wWhen replacements parts are gvailable. All work will be complensd st no
&Xpensc 1 owpers, and the time needed for vither repair is less than ove-talf day,

8o you don't have replacement switches svafiable now?

We expect replacement parts 1o be available by mid-Junc,

Are you confident that the Interine repalr will work?
Yes (becauss it climinates sy slectric curment for the switch).

I you have ax interha repair, why dida't you laform costomars joomer?

Pord has moved quickly to iovestigate this concern and has just concluded that the switch
is defective and the interim repair is appoopriste.
\’nurhﬂwhﬁﬂ!&ﬂnunﬂhﬂiﬂlmmm. Why?

Ford has moved quickly to investigate this concern snd has fust concludad that the switeh
is defactivo and the intorim repair is approprists.

Shounldn’t thest vehicke be parked?

The bast setion far customaers to fke is 1o have their dealer perform the interim repair.
We have notified dealers of the intarim repair. We necognize that customers may regard
the mability to use their enuise control opfion as mm incomvenicnce, however, we believe
this action to be in the best interen of our customers' anfety.

Whaes will yeu begia oailing cortoprer letters?

We expact iy begin mailing customes letters the week of May 24.

EAB2-223-A 14880
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®

Q20. Doss this concern have agything to do with the fgnition switch recall?

>

Mo,

Q21. Dees Ford ase the same eruise control deactivation switch fu other valiciee?

A Simyilarty designed switches are used in other vehicles but our investigation indicates they
do not have the sume safsty defect.

Q2. What have you dok in produection to corvent this concern?

s

This condition is limited to switchea produced when these vehirlas wers buile.

Q3. Areyon cenfident that cnrreat prodaction switches won't experienee the sama
problem?

-

Yes (iasue is rolated 1o 2 certain peried of praduction of the switch),

Who malkes the ywitch?

i

We don't diselose names of suppliers in thess actions.

I thiy a deslgn fume?
No. This condition is limited to switchas produced when these vehicles were built,

T8

Are there any affected vahicles in affliste snd sxport markety?

" 8

Affiliate: 1148
Federalized: 206
Non-Federalized: 3,892

Canada: 10,917

ERg2-020-A 14580
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Coatomer ynce;
Q27. 'What sbout people who have kad a vehicle fire?

4 Tires happen In vehicles for 2 nammber of reasons.  For ecample, a fire condd ba the reauit
of improper vehicle modification (aftecraarket accessorics), arson, prior accldent damage
or & faulty repair. Genesally, vehicle losses e covered by insurance. Each allagation
must be considered on & case-by-case basis depending om the facts

Q28. What about penple whe have had yroperty demage — how will they be
compaminted?

A.  Firea happen in vehicles for & nuasber of reasons. For example, a fire could be the result
of mproper vehicls modification (sfermarket accatyorics), spon, pricr accident damege
o & faulty repair. Gremierally, vebicle logses are covermd by insunanre. Each allagation
musk be consldered on & case-by-case basls depending on the facts.

Q19. Areyou nytructing custorsers 1o park vehiclss ontaids of their garagey/oar porty?

A. Tha best action for customer to talée iy to have their dealer perform the interim epair, If
costosters ke concaned they should contact their dealer — dealers have been advised of
wustomer handiing peocedures for the tnteeim repalr.

QM. Many of these vehicles may be in Hie handy of sheond and third ssmery. How will
you ensare that you've contacted sveryons?

A, A3z mtter of proctics, Ford updates owner nama and address recopds 1asing standard
iy practices (Polk).
Bepwistion awes:
Q31. This ks yet anothor switch-related recall for Ford. Aven't yow concerned sbont the
¢ COMpPRARY'S veputation?
A. The safiety and satisfhction of our customars is ow numbser one priority.

it #

UL L
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