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Elmllll'llulnrI G'EZ (G.D.) :

... Fram: O, David {D.L)
: rm. Tussday, Janudey 26, 2002 339 P
al Eissnhauvar, Qary [G.D.) .
Co: Christenaan, Kria {I.S.)
Bublecth FW: Town Car Flald Report Info far T1

The attachad flles repragant the MORS, CQHS, AWS, Lawsuit and Claim flie Information separately for
"‘respomive” (category "A%) and "ambigtious (category "B') reports rasulting from our review of reporta and
fiias In raspones 1o NHTSA'S Incuiry RQG-002,

Pleass let me know K you have any quastions.

maielnnd & B3 oFle miolgeeny aris yosprnplvs s0rs inlinlirees e el el wers mivignens
Lawraits wd oo et okl roports el PEROTLE . TEE v -l mgeray_red

Regards,

Dawi §, O

Autormotive Sefaty Offics - Praduction Vehicla Safety

Fllrl-lrnnPl‘;:aBnuﬂ'l.Eh.m

330 Town Center Driva

o o REDRCTED

Phane: 313-33-78845

Fax: 313-56-42268

+e—-Di i MESEans—

Prom: Christerwmn, Mris (K5.)

Lotz Mooy, Miary 28, 1002 343 AM

To: Ot Deviid (0203

o= Beviaer, Gary (2.0.); Lampa, Dougles (0.8.)

Sutsjeciz RE: Town Car Pleld Reymst Infie for TI

Dave -

| would like for you to provids the Infanmation mentioned to Gery Eisenhauer...

» MORS and CQle Ragorts
iawsult and claim Info
s [ncluding reaponsive and amblguous reports (kegrapated)

W have a two-foid pUrpoEs
Using this Information for the draft paper we ars putting together for Intemal review
a  Date-shwmring with Tl per recent Purchesing agresment (tematively schediged far the third week of

Februaryl.
With regard to the latter, all information thet we intent to share with T1 I3 to be pre-reviawed with Mike Retiucd
6r his requast.

ERSZ-0.8 mu'ﬁ

L e e




Kris S, Christensen
Lincon-Marcury Critical Concam Managar
MD X5 1WB0Z  EVB .

-Bus.! (313) 323-8497  Faoe: {313) 845-1632
Bger: {3131;3&3&25 or (868) 442-1143

REDACTED

COSID: keh E-mak: kehristt 8 ford.com
—Onigiml Message-—

From i, Dwndld {D2,)

Sgni= Fridmy, oy 25, 2002 1:52 PM

Tew LChisimnean, Kiie (L.5.)

Cox Beeniauar, Gary (5.0.); Lampe, Dougless (11.8.)
Saxijwcts Town Car Fald Raport Ik for T1

Wore you {at Mika Renucel's request | presume) looking for & capy of the MORS and CQIS repovts which
provided to NHTBA, a aummary of info, or both? Doee this request inoluds lewsult and clalim nfo? Amynr

looking for just the “responsive” reports or the "ambiguous” reporta also?

Juet frying fo underetand.........
Regards,

Dewid . O88 , :
Altomotiva Sefety Office - Productfon Vehicle Safety
Felrlane Plaza South, Sta. 500

330 Town Centar Drive

Dearborn, Ml 48128

Phone: 313-33-78845
Feoc: 313-50-42288

EAGR 225 umﬁ?




Sheftield, Draw [D.L

From: Lampe, Douglags (D:.B.)
Send: Wednesday, December 05, 2001 452 PM
' To: Sheffield, Drow (D.L)
Bubject: RE: Texas lneiruments’ Braks Swich UPDATE
REDACTED
Aegards,
Dty LA pes
diampa©ford.oom
313 594 4171

I.-—w-m.—“_

Baivly mmmmimm
Tm Lmnnw—m
Bubjech Brakw Swich LIPDATE

fast respones, thanksl who signs this kind of thing? alao, the agreement ref sarvice, ao |
SBWEEW|“hhh|ﬂ1lnk:gd{ghmﬂ“gmgn Thanke g a0 Indemnity wi apply to

——Criginel Masigpl-—
From: Laamims, Dougiass (D.2.)
. 1.:“ Shelfield, Drew (D.L.); mﬁh Engel, Jeff 1R}
Coa Porter, Frad (F.1.)
Snidect RE: Toxca Intrumenty’ BV Siitch UPDATE
Regards,
. Doug Lampa
dizampe &iord.com
313 584 4111
~——Original Massage--—
From: ShTiakd, Dreer [D.LY
Wednexdsy, Dacemoer 05, 2001 4:22 PM
.:E Engel, Jeff (1.R.); Stott Shepherd




Porter, Fred (F.1.); Lampe, Doughess (DA.}; Draw Shefield REDBCTED

v

Texas Instrumeants sent me a lettar today with thelr interpretation of the agresment mads during our 11/28/01
conference pall: Their letter confme our agresment to review the performence data and ziates “Texas

Instrumants agreed to corstinese shipping beyond Dec 31, 2001 basad on:
a. Ford's cuvent plan to accelerate resourcing of this praduot o another suppler and,
b. Ford pranting T! indamnity for ewitches manufactured from January 1, 2002 forward, In fine with the

wording of TI's November 8, 2001 |etter
.. In the svant that Texas Instrumerde’ Interpretation of the flekd/aalety date is not conalatent with Ford'a

canclusion that the ewlich application fa eata for all applications, we will nead to revialt the backweard looldng
indemndty requeated in our November 8, 2001 letter and forward looking eupply of the switch.”

| mantioned Fords previous offer to aign farwand looking Indamnity sarly In our phone confarence, but Tl
naver brought the fopic up later In the discussion. Bassd on thie [etter, | recommend wa probaed with grantng

the forward looking Indemnity as previously discissed.

1 would ks to get back to Texas Instruments ASAP, |

Thank you.




SR ER S,
SheffedDrewt)

. I {rom: Mazzorin, Carlos (C.E)
- Thureday, 17, 2002 T:43 AM
v Shaifield, Drew {D-.L.)
O Engal, Jaift {L.A.}; SSHEPHER won delsted 20020103
Subject: AE: Texas Instruments Crulse Corrol Switeh

| did review the paper understand the cirounatzneee and have ok
—Orighml Mutaage—

From) Shaifald, Drew {D.L) . .
Sant: Morday, Jamery 14, 2002 B:19 AM REDACTED
Tot Mazzcrin, Cavios (T.E.)

Coy Encul, 20 CLRL): oot Shepherd

Subdarti  Tabesk Inbiorapie Crules Conrol Switch

Hi Carlos,

Jeff Engel sharad with you an Executive Summary of the Texas Instrumants' Criles Control Deactivation
Switch Issue. To avoid & major supply leaus Impacting moet trucka and Windatar, we are ragquasting you
approval 1o elgn a forwand lookdng Indemnity Agreemeint with Texss Instrumernta covering ewitches shipped

after January 1, 2002,

Plgasa lot me know asap whether you egres. Wa are In the procsss of resourcing this swich away from
Taxas Instruments, but nead Ti to kesp shipping thie product in high volume threugh much of 2002 CY.

Thank you.

MBMM




EONPTBENTIAL

Sh Drew (D.L.
Sheffiskd, Drew {D.L) '

Bent: Mondzay, November 18, 2001 5:50 PM

To: Sain, Abbas (AL ); Rossman, Barbera (B.M.); Mariin, Carmelta {C.); Burdets, Deve (D.W.}
mu.mmm.mmm .] Tmr,Dnnlld{ Huldm*i.Du.g{'DW.}.

-A-}-
(R Soan B-L-l;

. an Btroud, Wilter
Subjedt: EII-JF;L‘I' ISSUE — Tm{:mu mu{ruﬁmumﬂun{r
Imporiancs: High
FY1 Hare ls what tha weekly task foroe reviewad today -- Note Senlor Purchasing has besn

awaras of this Jssuw for some ime and we am escalating decuseione with Taxaa Inetruments to galn thelr
agreament to continue shipping swiichos aiter 2001. We axpact an outcome by naxt wealk. the
taarn [s pursuing & number of options, the most viable of which appears to be reecurcing this switeh to Hi-Stat

as A 2003MY nmnning change.

Pisass esnd me any updates and let ma know If you would ke me to remove you from the distrution fat.
Doug, great job with tha word document. | updated It and used it to vover the detall bahind the atemathves.

Naxt meeling ls Monday OMP 138 to try to finallze a souring plan or overal Ford proposal for Hi-Gtat, Thank
YouL

. - REDACTED

Alza oa XX B cralew Pelimb
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| ABhdlkld-dlnuwII_J.l.;]- r EWME’- .

| Stark; - Mon 10728401 2:00 PM 1
' Ent: Man 102901 230 PM

Recurrenca: (nane}

Masling Sinine: Maating orpganizar

Recuiined Alllﬂiﬂl; Engel, Jef uﬂﬁ”ﬂ:\w ¥ njd Jl-_illmﬂﬂn Douginss (D.5.); Castellarin, Diwne (D.M.)

Nots: New Cond Room, Jeff will represent Cerlos fyi

Purchasing/ reviow to agree on Ford'a poeition to addrese-a number of iesuas involving Texas
Inatruments crulae control deactivation swich:

* .Baf:ly Tmnlmunui‘upnulunnananrdmulmn
Supply - Tl raqueet o exit businese by end of 2001, Fard plen to pratect supply inchuding possible

indemnification clauna
+ Recall - $12 milon 1860 EN/FN recall negatintion on-hold pending outcoms of above issues.

‘l’ - Miprapara a brisfing papar with recommendations prioe b thi mesting. Thank you. C

REDACTED

Eﬂﬂ4ﬂ5uﬂﬂ/ﬂ
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- | CONF IDENTTA.
From: Sheitield, Drew {D.1.)
Bent: Wednsaday, October 17, 2001 2:38 PM
To: Fash, Jamea Jay (J.W.); Hamandex-Flonss, Lurenzo {LH.Y; Jeonings I}, Jonathan {A);

Jureakd, Raymond (R.); Kadzielawald, Jethey (J.M.); Waker (W.); Marsden,
(D.W.); Padgett, Tenry (T.L.); Porter, Frad (F.J).% Salezar, Mark (W), Shettiald, Drew (D.L);
Skwirsk, Tom rr.vmmm, Noel (N.

Co- Brown, Len [L.M.) , Pedriola (P.J.); kinoa, Robart (R.W.); Gelven, Rob (R.W.); Alen,
Dawe {D.R.); Jaokeon, Emol : Shaphard, Saofl (S.A.) Harvetm, Kavin (ICT.X M
Chria {C.}; Mukier, Chaules ; JOLSEND waw delsted 20011018; Deirancosco, Joaeph

:M.); Thelan, Malanie (M.k.); Banclers, Michasl (L.); Fraitag, Rich i Allurigh,
Subjsct: '{n'dn'-tkﬂrlh Switeh T!:Il: F&ma Masting “ (RA) Mika (M)
Fafow Lip Fiag: Follow up
Fag Bialus: Flaggad

The atteched fie Includes the Brake Taak foroe opan lesuse, tentetive mwitch phase-out plan as of 10417, and
contact sheet. Tk force mauts every Monday 3:30-5 in QMP 280, The Brake Strategic Commocdity Team
raviewed TF's raquest to s3dt the redundant crulse control gwitoh application by the and of 2001 CY and
recommended this weekly task force develop plane to profeat supoly {most trugka end Windstar plus servica).

Task Foroe taam — plaase review lsaues andl 0one prepared o discuse status next Monciay. Thank you
everyone for the excellent support a0 farl

onles Badeal

ERG2-22% Babs
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. L o '
 Portsr, Fred (F.)

' PFrone Eisenhausr, Gary {0.0.)
< Sent : Fridey, Merch 01, 2002 4:18 PM
To: Partar, Frii (F, J.]
Subject: H?'Tmﬂrﬂaldﬂapaﬂnfnfarn

Info for 14 D ... ist s discuse tueaday 35

From Ott, Danid (D-1.)

Bank= Tussdxy, Jnusry 29, 2000 2359 PM
To: Beenlwes, Gary {G.D.}

oo Chrishorrson, Kris (5.3

Subdech FiN: Town Cor Foid Report Info for TT

The atteched files represent the MORS, GQIS. AWS, Lwauit wnd Clakn flle Information saparstely for
"rasponeive” (category "A") anxd "ambiguous (category "B) reports resulfing from our review of reports and
~ fles in responive to NHTSA's inquiry RQO1-002. .

Pleass lot me know if you have ary quastions.

2 W W W W W

Combined A %A mvbigmtsr o reponsive o ambighnus | AR REROREVE ambigueus
Lavemms and Cl., cqhw reportartf repotst’ mpmutr -

teport=rif
. Automolive Safety Office = Production Vehicle Bafety
Fairlans Plaza South, Ste, 500

330 Town Canter Drive
Dearbarn, Ml 48128

FPhona: 313-33-78845
Fax: 313-58-42288

—Origirl Mascaon—

Fromi Chrishanoan, s (LS.

i Marday, Jonuary i, mnmm

™ Rt David {D.J.)

a BEsenhauer, Gary [G.D.); Lampe, Deoughess (D.B.}
Subjact RE; Toww Car Fibid Raport I for TT

Dave -

I would (ke for you o provide tha Information mentloned to Gary Elgenphausr...

= MORS and CQles Raports
= |lgwsuit and ciaim Infer
» Ineluding reaponaive snd amblguous reports (asgragaied)

Wa have a two-fold purpass
= Using thia information far the draft papar we are putting togather for Intermal review

1




mm-mnm with T1 par recent Purchasing egreement ttentnthralr scheduted for the third wesk of
Fabrsary),
With regard to the lather, all]nfunnahnnthﬂwahtanttuahnnﬁﬂ in to be pre-reviewsd with Miks Rentcel

par Hw request.

Kris 5, Christensen

! Lincolr-Marury Crifical Concam Managar
MDXS TWB02 EVB
Bus.: (313) 323-B487  Fax (313) B45-1832
Paper: (313) T05-2825 or (888} 442-1143

Ly ¢

COSI0: kehiut ) E-mal: kchrigt1{2ford.com
—Crigina] Mesaon—

Fromu Ok, Davidd (D1}

Sapretz mw&m:mm

Tod Chriatareen, Kiis (K5.)

ca Misanhrus, Gary (F.0.); Lisnps, Doughes {05}
Bulriact Town Car Fsld Report It for TI

| received a rucp:-ttn'um Gary Elsenhauer (at your request) for fisld repart nformiation retated to our Town
Car/Crosn VicGrand Mnrq'ull Invastigation RO01-002 to evantuslly forwand to T1.

Ware vou (at Mike Hlnucd'lmqmatlpraaum] lnoking for a copy of tha MORS ahd QIS raparta which we
Bd t0 NHTSA, a summary of Info, or both? Doss this request includs lewsalt and chalm Inﬂ:l? Ara you

locking for just the "responsive™ reparts or tha 'lmhlgmur I'q:h‘.l'tl also?

Just rying to undaretand........

REDACTED

Runﬂr:ll. )

Dacid 4, Or

Atcmolive Safety Office - Pmdl.lelfm‘fahlnlaw-
Fakiana Plara South, Ste. 500

230 Town Canter Drive

Daarbom, Ml 48128

Phonw: 313-33-.76845
~ Fax: 31 35042968

ERO2-025 @824 M
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m
From: Eisanhauer, Gary {G.0.) '
sSent: Fridery, March 01, 2002 4:16 PM

. Ta: Porter, Fred (F.J.)
’uh]nt: : FW: Town Car Flsld Report Info for Tl

Info for 14 D .... ket us discuss tuesday 3/6

—Original Mersage—

From: Clt,mndtl:l.'l.}

[~ MMH,M&!FPH
T Eigenhauer, Gawy (0.}

o nm ({45 )

Sulxjech PW' Town Car Feld Report: Infio for T1

The attached flea represent tha MORS, CQIS, AWS, Lawsult and Clalm flle Information separately for
"responsgive” {catagory "A") and “ambiguoue (category "BT) reports reauliing from our review of raports and
flie€ in responee to NHTSA's Inquiry RQ0O1-002.

Plaage lst ma know if you have any questions,

= - T )

Combined A & B whmhlum coe respomsive | mors BmibkLous mmﬂn wars pmblguous
Lawsulty and L., Teporim it reporte feporte. naporks. it neports.rif

L Y

huturmtlva Safety Otfice - Production Vahicle Safaty
" Falans Plaza South, Ste, 500

330 Town Center Drive

Dearborm, Mi 48126

Phone: 313-33-76045

Fax 313-59-42268

—Lriginal Modege--—

From: Oivicterman, Krig {IC5.)

Banty Monday, Jarnery 28, 2002 5243 AM

Tot Ot David (D1}

o Ecanhauer, Gary (G.0C): Lampe, Douglkees (D.BL)
Bubjectt FE: Tovn Car Rekd Report Info for TI

Dave -

| woulkd kike for you to provide the infermation mentloned to Gary Elsenhauer...
MORS and CQla Reparts :

¢ lawauit and dalm info

o including responsive and ambiguous reports {segragated)

hava a3 two-fold purpase
Lislng this Information for the draft paper wea are putfing together for internal review
* Ea;a—aha;ing with T1 per recant Purchasing agresmant (tentathvely scheduled for the third wesk of
ebruary).

ERQ2-02%-A 8013

L e




With regard to the latter, all Information thet ws intent to share with T! Is &0 bie pre-raviewed with Mike Renucel
per his request. ! : B e )

Kris S, Christensen
Lhndn—h‘lmlymrﬂm Manager
MDX5 1WR0Z EVB oo .

Bus.: (313) 323-8407 Faoc (313) 845-1832
Pager: {313) 785-3825 or (868) 442-1143

CDSID: kohwistt - E-mali: kchrist @ford.com
] —

H‘I: mnuwmm-':r']as.mnszm

Toy ﬂm“m

o Bt Gy (G.0.); Lampa, Douglaes (DLE.)
Subjeck: Town Car Peld Raport Infb for TT

Were you (at Mike Rentccls request | prasums) locking for a copy of the MORS and CQIS raports which
d to NHTSA, a aummary of infa, or hoth? Dosa thie request include wsult and claim info? m:-;-

provide
- loaking for just the "respansive”™ reparts or the "ambiguous” reports also?

J;mt Hylnn fo understand........
Regards,

Dawid §. O
Automotive Sefety Office - Production Vehicle Safety
Falriana Flaza South, Ste. 500

330 Town Canter Drive

Daarborn, M 43128

Phone: 313-33-76645
Fax: 313-66-42268

EA02-025-4 pats M
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From: Ralmam Steva {S..)

Sent . . Wednsedsy, June 27, 2m14aar-m
To: " Porter, Fred (F.J.)
.Huhllnt: - Update; mmnm

' Posslbly ancther varishis...ssrles resletance in short crcultpath Including pmnranurm and ground retun
path raslstance.

Yssinrdayal'tmmnnladdodﬂ nhrn?'mtt mmmmammmﬂmm[hphmﬂ'ma

15 amp fuse).
ThisismﬂnurduruftrmmImlculammuldmmrhﬂnhamwgrmrdpum

At 8:30PM the voitage across the 1 chm excesded 3 volts (9watts). Ground current exceeded 2 amps bu the
time of cccurenca le urknown.

Thnshmi{ﬂ.ﬂnhm}hﬂlaEFEmabhhauahln 1ﬂﬂnpafnratlamt30aamtds. Idldmltutfnrm
Imgarthanﬂmt

Next step: _
Da the Next Steps balow with & 1 ohm serles resistor.

Stave
- REDRCTED
S8R

—Original Nesxge— k!
From Falmas, Sheve 3
Santz Fridey, June 15, 2001 4:53 PM
T Parter, Frad {FJ.)

Switch #14 developed a short sometime this week while | was at ciass.
| addad this switch {ID-#H)hﬂ'latutzmuksaguwm-mt replonishad the brake fkid in It.

ﬂnuhn?ﬂﬂmhﬂhmhunmummmmmmmmm“
devaloped a short

The difference eeems to be #14 i the andy ane that got Prestone brake fiuld or it Is just an anomoly.

The original test group which produced the flaming mﬂtchvldmmdﬂhntndwimmnsanmhutﬂeuf
Frestone.

IupennadﬂlﬂK&pﬁunnfthlsthchmhanﬁtﬁlprab!asldeMtGhmﬁ Ahnpiar:adalthauthmhy
some other methad that mey have introduced contaminants.

Next steps:
Test "anomaly® theary on 5 more probe pierced swilches with Prastone.

.n *Pregtone v Ford™ theory on 5 more probe pisrced switches with Ford brake fluid.
Give a sampls of the Prestone and some new Prestone to.the lab for chemical analysis. {777)

EPR2-225- uinm
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Hoffman, Mark (M.E.) - ' :

From: Chvistensen, Kris ().5.)

Sant Wedneeday, Apdl 17, 2002 11:08 AM
Ta: Hodfman, Mark (M.E.)

Subject: FW: Oi Prassure Swiich Fire
——Crighrisk Masiage——

Front: Mclrernay, Jobwn (L.}

Sant Wednacdey, ApHl 17, 2002 B:54 AM

Tou Chrishwin, Kris (K5

Subjach EW: Of Pradouns Switch Fire

‘moming Kris, doea thia ring a bali? Did we over recall this swlich? | have aslad Thayna for the parte. Call i
you got a chance. '

—Original Hammge--+-~

Frowx Blackovur, Mickee (MLP.}

Suhi Wackasrioy, Al 17, 2003 B:31 AM
T Mectrmrry, John (LT.)

Subyjrch P OF Precours: Bwiteh A
Michaol Biackmer

Palice Brand Specialist

Phone/Fax: (313) 845-8594
E-mail: mblackme@ford.oom

—{riginl Mangage——

From: Homsan, Thayne {T.)

Samth: Wadnesday, Aped 17, 2002 4:25 AM

g mmmznﬁm.muu;mmmm,mm P
Sulrlack: RE: OH Pressurre Swilch Fire ' ’ WR)
Jams,

Thanies for the info. 1 wik follow the reports through the aystem. | hava chacked In a number of aress end
have not hean able to find any information related to the referenced switch. Thess are pratty old vshicies, so It
le worth diging deeper.  The PCR that wera aubmitted will be faggad with an 5" and will go into tha EC}
groups In-box for further redew. | do not think thet the S8M on the brake fluid splll is related. | do not think
that I It was relatad that we would have published the massage as an S8M.

I wHi (et you know I | find anything eise.

Thagne N, Kansons

Modified Vehlola Spaciallat
North Amercan Fleat Sanvice FCBD

Erg2-829-A 18287




' . Subfects

T e — [

[Te TP T

1

Ol Prossure Switich Fee

ubmnitied twe Product Concerns today. This fieat doss not have n-

.
housa warranty privilegas but the Product Canoem saemad o go off without & hick-up.

Thelr lIsaus fs they'va had four 84-95 Crown Vics caich fira at the brake re ewitdh/eonnector.  They
only have VINs for two - 2FACP7{WXPXIIER and 2FALF7{W They wara sble to extingulsh
the firs today quicidy providing ma with the parts - F2ZACOFB24AA and conheaiar 14803 (from mamory - I
sard you the pars).

I found a massage referancing hiaka fiuld spilage calsing conmnalon. Could this be thercausa? Tha
conhactaor and awitch seem to contain a smsll amount of fiuid.

g akmflar fire but the vahicle was too aeversly umed to Indicats

Alao,

the N oo ia
_ wheve the otigin was. The greatest amount of damege was at the powar steeding pump/mester cylindar bt

thase aroas contain flammabile liquide.

Thqln hed 2 93 CrownASeuim and the mejorlty of damage was In the same avea -
VIN 2FACP72F0MX

Soo Lo

Feld Manager ) '
407) OTE-7448
JLUINKIEW@FORD.COM




TEXAS INSTRUNENTS INCORPORATER
FORD CCPS MY93 L/T PRICE QUOTATION

. ) - . | E
S CURRENT STATUS 8
J ' ] .- | m‘

o BECAUSE OF TINING DELAYS 0N PART OF FORD IN RELEASING TOOLING
-WWTHMﬂmmnmmmnmmmﬂmmmmm

o RUNNING CHANGE VILL BE WADE TO 77PS MO SOONER THAM 3 NONTHS lFTER
STIRT BF PRODUCTION (FORD IULESJ.

° | _QBJECTIVE ‘T0 BE CAPABLE OF RUNNIRG 57PSL TYPE DEVICES
(PONER STEERING) ON CCPS AUTONATED TOOLING BY HY33 (CURRENTLY ONLY
\SEWT-AUTONATED),

LI APR 91 CD/pan D50-0175

. _f;\ﬂ\- .‘ | o |
N | i
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Gawmgg P0 . - 083ERvATIOAS

~ 3 uapauTS evowutng T34 LY Pouts TuramdPRet MNeTS
AL 3 wEMILLES BuinT on &4 f28f1994
6/1999 — Prevgd 2z des
- No PlerurESs
- ScRARRED A48 TOTAL Loss

§jz0e) = PRemED tok 2 nolR

- WITAESIES REPORT FiRE DRPING £Rom DRWER'S SIDE ENS. comfr.

— SawEsuney F 0. FIRE NWECTMATAR REPORTED: APPERRL To
HAVE sraRTeD AEAR/BEtow Mbs SR CYUNPIR.

= SaME ,TP6 FUES WDICRTE uNDERNoOD FIRE, #EAV/IEE oM DRIERS
SIDE (CONSISYSNT WiTH Flkl LEAD), DOES AWY DOCLMENT
il { orisin, '

- [fihicik scearrED,

1zfz00! - PARRED FoR syeRT TIME
~ Exugliigi T EapLy
- FoRD JNSPECTED 2/4/2002
() BRREE LAMP CIRGAUT VIR -FHSED (Zﬂ V. !HJMP).
(23 Minimar DAMAGE (SPEED CowTREL DERCTVETION
SWITEH | SOME MIRINK). SOTCH BULT B 2/21[1994,
() Swirck ¢ CownEeroh 2EmAING REmgvird | DoLwviee
To cENTAM. LABS FOR DiyASty, NgAY £ AWBLYSYS,
~Vihcls BEG REFMIRED § RETURNED T8 FLEET,
FLEET MaR DISCowNECTING SWITCHES v 0ESr oF IR FISRY FLvET vEWS,

- Curpris T &.P.U. REET:

M.Y, YEHIcL XS Ry vemars
J9a) 2 999 ?

a2 i o0 9

- H T 2o B8

94 29 —_—

95 - L3 -

St i5

o7 32

28 z0
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Po. 2at &

~CUpeatTERISTIES OF G.-RD. pLEET

¢ Bay 7ER ES5P THEN mmivrain N-HoEsE,
{2) Moul SLPER VENIGLES To oTHER CITY FUNCTINS (Pooi., Cirkf's TRUEAOME,
ETC) WHEN alfh \WHNCLES ARE PURCNASED (Piiet mirAct 1“'3‘)-
(3) FERPORM ALL FPoLICH MOPIFICATRNS 0 -HousE .,
(4) Vo woT PATRSL MISHWAYS, DuSY RESIDNWIIAL (low SPFEDS),
(5} RiaRn sEBGE Timg o STOPPED, IBLING, LIENT RASHNE Mebl
(HEM BRITELY CONSRMPTION F INCIPINT #F AEEPWE JumP SIRRTS
N rWE Ftnr.g)-
(c) Eazry, a2, wsir sPEED ConFBalL FuwcYihl.
(3) APmxpes YHAT PARY éF APYERMALEET POLICE SOPIOIATIONS SWecubES
QUIR-SHOING BEBRE LEWP FaSE (2. 15 anr),
(8) Waem CLmMRTE,

Erez-829-A 15132




@ - | CIRCUIh’ROTECTION/FUSE PANEL

Powar Distribuilon

Tha Allernator and Battery are connected together at the En-
gina Comparimant Fuse Bax, Cthar circuits origlnata at the En-
gine Compartmont Fusa Box and sra prolected by fusas.

Al Fuzos and Maxd-Fusea In the Englne Compartment Fuse
Box, tha ignition Switch and the Main Light Bwitch are powered at
all times, 25 ara Fuaas 4, 5, T, B and 9. Tha othar fusas era
powarad through the Ignition Switch or the Maln Light Switch,

Position 3 Is not used and is covered by Clroult Bresker 2,
Posftion 14 is not used.

e NN NN

End2-825 15183 N

INSTRUMENT PANEL FLUBE PANEL

FUsSE AMPS CIRCUITS PROTECTED PAGE
1 - -] Blowar Mot 13-13
S B.2E o.b, | Intervel WiparWashar System 13-18
9 - Nat Land —

L | 15 Courtery Lampe, Fower Mirrors, Koylesas Entry, 149-p
Bumineted Emtry
L1 10 Radic Mermory, Clook Mamory, Digital Chuster Mamory, 13-12
Ar Bap Syabeers
B 11 Autornatio Temperature Coniral, Buminetad Entry, 1318
Waming Chima, Radic LCD Dinming
d 7 1% Hazard Lampa, Stopn Lawngs 13-12
] 20 Ciger Ligiter, Fusl Fller Door Relesas 1311
15 Liosras Lampy. Park Lampa, Skian Marker Lamps, Ckier 13-20,
Lighter Lamp, Clock Display Dinuning. Fladic Dspiay 13-
w
10 16 Ar Conditoni-Haptar. Atomstic Tirmparaturs Somtral, 13-15
Turn Signsl L
11 L inxtrument Clustar umination. rorirwrent Pans Swich, 13-20,
Mumination 13-21
2 20 a.b. Trunk Lid Pslesss, Porwer Windows * 1318
LE] i Autcinmps, Chima, Chmtnr Gay 13-
Wianing Analog e ang 18
14 —_ Mok Linnd —_
18 10 Ant-Lock Brakss, Charge mllnator 1315 -
11 15 Powar Antsona, Clock, Fads 13-16
17 15 Enpinn Lamps, Spiled Cortrot, Varlabie Aasiat Power 1317
Siwering, Fesr Defros, Hamted Windahiold, Keyloss
Eniry. A Susperwion, Daythne Funning Larps, Traber
Battery Charging
| 15 Alr Bug Syster, Haated Exhaust Gos O Sa .
s el B3 OXypen Sansors 13-14
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VILLE PD Dacomber i |

~ CHRONOLOQY

- Polica |

42811994 r vehicia buik, St. Thomas, Onl. Canada A.F.

/1171864 |- Vehicle arvives &t Florida dealsrship.

BHAM9B4 - Vahlcla dellvared to fleat custormer, Gty of Galneavlla, Florida for uss in polics:
Heet. City of Gainesvile aleo purchesed Extended Service Plan {EXP} to
covar & yaars ar 75,000 milas.

- QUESTION: Whera wam polics maodifieations performed?

B/2f1954 « 10 Milne- Une outside labar for multHanal paint rapair 1 rasclve
srwironmental {aliout el over top sutfacas of vehlcls conceam, Duvel Ford,
Jaoksonvlle, Florida

7HB84-12H 994

11111866 - 7917 Milea- Raplacs bolt according to campaign #94583, perform front arwd
allgnment to regolve conatart pull o right concem, Pau! Weet Ford,
Qalnaavibe, Florda.

21996-9/1965

10/11/1995 - 17,092 Mies- Perform powstirain diegroetios io Investigate angine shanbles &
missas on acealeration concem, re iraubls found, Paul Weast Ford.

11811988 - 19,812 Milas- Parform sampaign #05525 work, pedorm powertraln disgnostica
& repalr open clrcuk in wira hanmesa &t connector C-142 1 reectve sngline
mieaing whils driving concam, perform TSB #95-23-04 by replacing
tranamiesion forquae comyarter, ol pan ecresn & fluid to resaoive tranamission
chaitars im0 ovardrive concern, Paul West Ford.

TiaH990 - 22,840 Milez- Parfarm powertraln diagnoetice & repiacs idle alr bypass tube
aeaambly Lo resolve howling nolee et idle concarn, replacs crankcaas oi
cooler 8 anti-fresze as deserbed in progrmm ¥BSEEE, Faul West Ford.

B/26/1896 - 24,083 Miles- Replace both front window power lift drive sseamblies to resolve
front window Inop coneen, Paul Wast Ford.

21 p98-121 BBS
1/1987-7FH1 997

a26897 - 31,7856 Milea- Raplace hood latch striker as describad In campakn #87563,
Paul Wast Ford.

107284 857 - 09,078 Milga- Replace windzhlald wiper motor agaembly o resnive wincshield
wiper Inop concam, Paul West Ford.

114887111958

121518548 - 40,634 Mles- Replaca tront suapansion Upper & lowes control arms 1o resoha
sgueaks whet tuming concem, Paul YWest Fand.

shehegs - ESP purvhased by City of Gainesvills expired.

&/1999-12H009
2000
1/2001-11/2001

12/2001 = Yehicle involved in fire incident after baing parked for a short pariod of ime.
Fire was discovemed before vehicle wae totally imvolvad.

- JPG photographe indicata & fire under the brake booster and batween the
frarme rai and front left wheel well. There i no dear indication of an exact
orfigin peint or ignition source,

- QUESTIONS: Drivar's ohaervationa? Any renent somments regarding
pariormance/sarvica Ingged by flest manager dept? Whers wee scane of
fira? Whe extinguishad? What did they see beforaiwhile extinguishing?

122001 - Gainesvila Flast Manspament contecte Ford Mator Company,

Mark E, Hoffman, Fard Wolor Co
Cranted: February 5, 2H2
Paga 10f1

ERG2-B2S-A 13185




Canfral Laboratory . Report 21245
15000 Cantury Crive
Dearbom, M 48120-1267
FAX (318) 822-1814 September 13, 2002
Te: F. Partar (313} B4-53722
From: 8. LaRauche {313) 8454876
Subjact: Braie Preasure Switch
Part Numbar:  F2AC-9F824-AA
Spaciication:  Not Prowided : : -
Suppller; Texaa Instruments, -

Recelved:  Ono switch, Idantifie! asl 5068-A) was recaivad on June 18, 2002,

Objecl: Parform teardawn Inspection fo aaslet In determining causa of failure. Parfamn chamical
analysas on Inkemal contamination,

Conchraion: The swhich housing exhibks evidenca of chaming, while the switch contacts exhiblt evidenoe

of comroalon attack and malting.

The following conditions indlcate that the falurs was caused by leakage of braks fluld fram

the hydrausic partion of the switeh {haxport and cup) inte tha alectric potion of the switch

{awitch hovaing cavity and tarminala):
Visual examinadion revesled a lsak path for brake ficld through all three Kapton seals
(tears in the Teflon cveriays and cracks In the Kapion substrates).

. Tha switch houging aanty, oup, and teminals contain shusga-like doposits In which braka
e fuid was detacied. This indicetes thet laakags of fivid occurved from the hydrawke

portion Into the slsattio portion of o awlich.
The eludges alec contain high concentrations of copper, along with zing, apparently from
dissohkrtion or sorosion of the brass switch cormponents.

Datn and Analysis:

Yigual Exeminetion
Az-Hacaimd: .
The switch housing har a chamad ama extending mm tha crmp ring to whera the edge of the
cannesior was located (Figures 1through 3). The temminals are covered with a drown/hiack sludge
contalning fibare (Figurs 4. A sample of the sludge wes remcved for analysls {sea Elsmental

Analysle and Molecular Characterization).

The connscicr apnsars to have bean melied arcund the temminals (Figure B). A brown/black sludge
Is presant In thls aren. Tha impresaion Isf in the rad ssal by the end of the switch housing ks not

unifeemn (Figursa € thrsugh 8),

Dlisasasmbled:
. The swilch houslng and cup were saparated by making two outs in the erimp ring approximatesly 180

dagraas apart,
=y
el
E .

@ g
s
Page 10of 4
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. @ Gentral Laboratory Report 21246

Visval Examination — continued

The cavily In the ewiich housing te filled with & bluafgrean sudga which hea s blazk Alm on the
surface {Figuree 5 and 1C). Soms flbars and brass colored globules are visible in the sludge. A
samples of the sliudge wana takan for analvaly (s3se Elemental Anatysla and Molecuiar
Chamcterization). After the aludge waa sampled, it was removad from the cavity In onder to axamine
the contacts. The movable contact and amn are migsing (Figure 11). The stationary contact le
presant and axhiblie apparent comosion attack (Figurs 12). The base of the bikdge area exhiblts a
arack {Figura 13). The base of the movable contact appesars i have been melted (Figuras 14 and
15).

The face of the cup i coverad with & blus/greendblack sliudge vwnd has a molst appeamnca (Figrires
16 and 17). Tha cup and haogpart were separated by sawing the aimp off the cup. This exposad the
Kapton seels (Figure 18). Droplats of what appeared to be brake fluld wena visible o the soals
{Figura 18). The Kapdon ssals, washer converter, and diec were removad from the cup. Beforo
theas [tams ware ramovad, ths ariantation and location of the Kapton eeals ware malntained by
placing amall pnch maries in tha comers of the seals. Tha seal tloaest 1o the haxport receivad one
mesk, the middie saal racehvad two marks, and tha soal contacting the washer and oonvertar
racelvad three punch marks.

‘The interor of tha cup axhibits sludge arcimd the ransfar pin hola {Figura 19). Some of the studge
waa sampled for anatysls {ees Elamantal Anatyels and Malscudar Charecterization).

The washer s mostly clean sxcept for a black deposlt In tha concave area (Figura 20). The
corvartar, dse, and spacer sxhibit same discolomtion (Figures 21 and 22).

The Taflon overiays on both sldes of the Kapton esal noarast the hexport exdiblt tears and
dalaminated areas (Figurea 24 through 28). The Teflon overlay was peelad from ans side of the
son to axposs tha Kapton aubgtrate (Figure 27). The substrmte exhibits buckies and discolomtion,
adong with a doughnut shaped imprasaion left frem whan the ssals canfarmed to the ehapa of tha
washer and corweartar. Gracks follow the apeax of tha doughout shaped Impression and tha buokles
(Figures 28 through 29).

The Teflon overlays on hoth sldse of the midkdla seal exhibit tears and delaminated areas {Figunea
30 through 33). The Teflon ovesrlay was pealad from ona akla of the seal to reves] the Kapton
substmte {Figure 34). The subsirate exhibits discoloratian and cracks that folow along the apex of
the doughnut shegped Impreestan {Flgures 35 and 36},

The Taflon overlays on both eldee of the seal contacting the washer and converter axhlolt tears and
delanination {Figures 37 through 40). Tha Teflon owatlay was peslad from one sida of the aaal to
sxpaas the Kapion subsirate (Figure 41). The subetrats axhibite ciecoloration and cracka whish
follow along the apex of the doughnut ehapad impraasion [Figure 42 and 43).

The tears in the Teflon overays, and the cracks In the Kapion substrates of all three saals may have
formed & leak path for brake fhuld through the aeals.

The interlor of the hexport appears claan {Figure 44).

Samples of the sludge thet had bsen removed from the terminals, switch housdyg cavity, and cup
wars rnasd with prapansl, Both the soluble and Inscluble materials ware analyzed:

Page 2 of 4




@ Central Laborstory ' ' Report 21245

The sludges contain high concentrations of coppar, along with zinc, which woulkd sugnest commoelon
o dissolution of the brass components of the swiich,

Switoh Houglng
Terminal Lup Cavity
Aluminirn 11 oA 48
Calclum 12 05 0.9
Chiorine —— — a4z
Choomium —_ 0.156 .1
Copper 25 49 56
fran 9.4 1.6
Laad — —_ 02
Magneskam — —_ n2
Manganese —_ 017 —_
Mickal _ 026 0.08
Phesphonus 49 1.6 65
Potasshim —_ 018 04
S#iccn 34 1.5 4.7
Sodlum —_ — 13
Suthur 4.9 0.8 259
Tm —_— —— 02
Zinc 4.2 13 71
Moleoular Characterization
{FFIR, Qualitative, Mioroscoplc)

Cup

Speotra of the propanol salublles are characterisic of giyool ether based mataeral, probably braka
fluld, ester, water an other material,

Specira of ihe propanol insclubles are characteristic of a metal salt, posaibly an oxalate or
oarbaxryiate and othar material, posalbly Inokuding sulfate and/or siicata,

Swiich Houeing Cavity
Spectra of tha propanal solublaa am characteristio of glycod sther besad materiad, probably brake
fhutd, ester, water and othar mataria.

Specira of the propanol Insolubles ara cheracienstic of carbonate, sulfats andior sllicate and ofher
materal.

1Tha XRF reaults are normatized 12 100% based upen deiactod dlementa. {The inetrument cankt detact elemants ghtsr
than flucine). They do nat includa cantibutions from slamenta nof Betad above.

The pracielm and acrwracy of this tachnique has beon astimated % + 10% far a siandard alza epecimen,

Pago 3 ol 4
EREZ-229-A 15149
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Specira of tha propanol solubles are charactarslio of ghyoo! ethar based matars, probably brakes
thuid, seter and wiher material.

Spapira of the propanc! insolubles ars characterstic of nitrogenous matarial, posalbly amides andfor
polyamide, ester, hydrocarbon and other matarial, possibly including matal selt.

Confribusars: M. Haga, 7. Munke, and G. Ulswicz

Concur: By.
A. Radks, Supervisor Siwven LaRouche (SLAROUCH)
Matallungy and Mechanical Testing Section

Enolosured:  Flguree 1 through 44
Sl

Page 4 of 4
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IN THE CIRCUIT COURT OF THE THIRD JUDICIAL cmcuir T 20
MADISON COUNTY, IL S 03

ALILSTATE INSURANCE COMPANY,
as subrogee of Beverly and Harold Ufert,

Plaintiffs, )
caer: (S ST/

JURY DEMAND

Y.

FORD MOTOR COMPANY, TEXAS
INSTRUMENTS, INC., and E.I. DUPONT

)

)

)

)

)

)

)

)

)

)

de NEMOURS )

}

Defemdanta, )

FIRST COMPLAINT AT LAW

NOW COMES Plaintiffs, AL STATE INSURANCE COMPANY, (hersinafier “Allstate™,

as subrogee of Bevery and Harold Ufert (herematter “LUfens”), and files its complaint against

Defendants Ford Motor Company, (hereinafter “Ford™), Texas Instruments, Inc. hereinafter (“TT)
and E.I. DuPont de Nemours and Company (hereinafter *DuPont) and states as follows;

1, Allstate iz an Illinois corporation with its principal piace of business in Northhrook,

Ilinois.

L]

2. Ford is a Michigan corporation with its principal place of business in Deirnit,

Michigan.
3. TI i_s a Texas corparation with principal places of business in Dallas, Texas.

4. DuPont is a Delaware corporation with its principal place of business in Wilmington,

Delaware,
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5. This action arises out of a fire loss originating from & 1993 Mercury Grand Marquis,
(hereinafier “vehicle’) owned by the Uferts,
é. Allstate was the property and/or automobile insurer of the Uferts at all timesroiovant

to this proceeding. _
7. Pursuent to her insurance policy with Alistats, the Uferts made a claim sseking
indemnification and reitnburesment for damages resulting from a fire on Aupust 4, 2002, at the Ufert
home locatad at 137 Roswood Lane, East Alton, linois.
8. Subsequent to the claim by the Uferts, Allstate conducted an investigation to

determine the amount of damages and the canse of the fire,
9 Pursuant io ite policies of insurance, Allutate paid the Ufarts a totel swm in excsss of

. $80,000.

10.  inconsiderstion of payments made by Allstate to the Uferts, the Uferts subrogated
to Allatate all rights, claims, and intereats that they may have against any pemon or entity that may
be liable for cousing the rsimbursed damage to his Teal and personal property, as well as any and all
additional living expenses incured as arasﬂtofth#nformnmﬁnmdﬁrelom.

FACTUAL ALLEGATIONS
11. In 1598, the Uferts purchasad a Mereury Grand Marguis, Vehicle Identification
Number 2MELM 75WSPX 674293, from Creame Lincoln Mereury in 5t. Louis, Missouri.
12. At all times relevant hervin, Ford designed, manufacthred, fabriceied, inspected,

tested, distributed and/or sold the subject vehicle.
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. 13.  Based upon information and belief, the vehicle was equipped with factory installed

electrical component(s)designed, manufactured, fabricated, inspected, tested, distributed and/or sold

by TL.
14,  Based upon information and belief, the TI factory installed electrical component(s)

contained a seal comprised of KAPTON, a syathetic material designed, manufactured, inspected,

tested. distributed and/or sold by DuPont.
15.  Subsequent to purchasing the subjact vehicle, the Uferts used the vehicle for the

customary, normal, and foresesable uge of providing transpnrtatinn;
16, Basedupon information and belief, a defective speed control deactivation switch, and

possibly other defective alectrical components, existed in the Uferis’ vehicle at the time of the fire

loss.

. 17.  Upon information and belief, the defective speed control deactivation swiich and
other electrical compoaents within the vehicle melfunctioned and ignited causing the firo related
damage to the Uferts home and contents, as well a5 additional living expenses.

1.  Investigation revesled that the subject fire was caused when internal brake fluid

leaked, regulting in internal corrosion inthe cruise control deactivation switch, which created a

conductive path to ground.
19. At all tiees relevant to this proceeding, Ford and TI were aware of the defective

condition of the vehicles befors the subject fires occurred,
20.  The Uferts fire was caused by the failure method noted in paragraphs 23 and 24

(above).
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Q . COUNTL
+ NEGLIGENCE-FORD

21, Allstate, as subrogee of the Uferts incorporates by reference the allegations of
paragraphs 1-20 as if fully set forth herein of Count L

22.  Ford owed a duty to Plaintiff 1o exercise rmgunahl,} prudent and ordinary care in,
armong ather things, the design, manufacture, febrication, testing, inspection, sale and/or digtribution
of the vehicles at issue and/or their parts and/or companents.

23,  Fordbreached this dutyby, amongotherthings, negligently designing, manuficturing,
fabricating, testing, inspecting, selling and/or distributing the vehicles at issue ad/or their parts

and/or uumponenis.
24.  Ford’s ncgligent acts or omissions include, but are not limited to:
. (e)  Sellingdefective vehicles and/or thair component parts when it kmew, or shonid have
known, subjected Plaintiffs inmired s real end personal property o an unreascnahble
risk of harm,

{b)  Selling vehicles and/or their component parts when it knew, or should have knawn,
that the vehicle could not be used without unreesonable risk of harm to Plaintiff's

insured’s real and personal property;

(c)  Failing to timely and properly wern Plamtiff and Plaintiff*s insured of the subject
vehicle’s defective condition when It knew, or should have known, that the vehicle
created &t unreasonpble risk of harm to the Uferts' propecty;

(d)  Failing to adequately, properly and/or safely inspect, test, and/or repair the vehicle
and/or its components and to make the necessary comrections and adjustments, which
inspections, teats, or repairs if properly performed would heve revealed the axistence
of the vehicle’s dangerous conditions;

(¢)  Failing to properly design the vehicie and/or its component parts;

(f) Failing to properly manufacture, construct and/or fabricate the vehicle and/or its
component parts;
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(g}  Feiling to manufacture, construct and/or fabricate the vehicle in a workmanlike
IDAnner, :

(h)  Continningto manufacture, construct, fabricate and/or distribute such vehicles when
it kmew, or should have known, that the dangerous characteristics of these vehicies
caused an unreasonable risk of harm;

(I Using improper aud/or inadequate parts, componerts and/or meterials in the
construction and manufacturs of its vehices;”

) Failing to adequately, properly and/or safely instruct and/or train itg servanis,
employeos, agents and/or others as to the proper design, manufacture, construction,
fabrication, instailation, inspection, testing, opetating and/or maintenance procedures
with regard to its vehicles;

(k}  Failing to provide, establish and/or follow proper and adequete controls and/or
procedures so as to ensure the sefety end integrity of the vehicles and/or the vehicles®

parts and/or the vehicle’s components,

{ Feiling to design, comstruct, manufacture, fabricate, install, inspect, test, operate
and/or maintain the vehicles and/or their parts aad/or their components in conformity
with the prevailing industry and/or gavernmental specifications and standards;

(m) Failingto adequately, properly and/or safely supervise its servants, employess and/or
‘agents in their design, construction, maoufacture, fabrication, installation, inspection,
testing, operating, and/or maintensnce of the vehicles and/or their parts and/or their
components; and

(n)  Failing to advise authorized Ford dealerships to remedy the defective condition;

(o)  Failing to properly monitor and obtain vehicle registrations to identify and locate
custorners, such as Plaintiff, that had purchased the defective vehicles;

(p)  Designing an electrical circuit that supplies continuons electrical power to the speed
control switch while the vehicle is parked, with the ignition off, thersby providing

continuous ignition source for the subject fires;

(q) Failing to provide adequate engineering design specifications to TI and/or DP
concerning the number of cycles the speed control deactivation switch wonld
encotnter over the subject vehicle's foresesable life;

(1) Failing to include en adeguate electrical current limiting device in the electrical
gircuit which supplies power to the switch,
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()  Failing to dedign a speed control ewitch which does not sliow the intrusion of
corrogive substances in contact with the electrical components of the switch; and

{t)  Failed to consider or provide switch cycle data created by the vehicles’ anti-lock
braks, suspension leveling and traction conirol systems.

25.  Each of the above-refarenced acts apd omisgions, singly or in combination with
others, constituted negligence, which proximately caused the dameges suffered by Allstate,
 WHEREFORE, Allstate Insurance Company, as subrogee of the Uferts, requests judgment
be entered in its favor and against Ford in an smount in excesa of $80,000 plus costs and for such
firrther telief as thiz Conrt deems equitable and just,

COUNT I
SIRICT LTYABILITY-FORD

26.  Allstats, as subrogee of the Uferts incorporates by reference the allegations of
paragraphs 1-20 as if folly set forth herein of Count IL

27.  Prior to the date of the firs, Ford degigned, manufactured, constructed, fabricated,
inspected, tested, sold and/or distributed the vehiclo and/or its component parts and introduced the
vehicls imto the stream of commerce, when at the time said vehicle left Ford’s controf they were
defective, unsafs, and/or unreasonably dangerous. -

28 At thaﬁmeuftheﬁm,ﬂ:;vddclambejnguudinammfhrwhichitwu
designed, manufsctured, assembied, and sold.

29.  Asdescribed above and herein, Ford's design, mannfacture, construction, fabrication,
inspection, testing, sale andfor distribution of the vehicle and/or its parts and/er its components
czused defective, \msafe. Snd unreagonably dangerous conditions which were the proximats cause

of the damages sustained by Allstate.
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WHEREFORE, Allstate Insurance Company, as subrogee of the Uferis, requests judgment

be entered in its favor and against Ford in an amount in excess of $80,000 plus costs and for such

further relief as this Court deems eguitable and just.

3n, Allstate, ag subrogee of the Uferts, incorporates by reference the allegations of

paragraphs 1-20 as if fully set forth herain of Count IIL

31. At all times material herein, Ford impliedly warranted thai, among other thinps, it
designed, manufactured, inspected, sold and/or distributed the vehicle and/or its parts andfor its
components in a good and workmanlike manner, that the vehicle wes of merchantable quality and/or
that the vehicle waz fit for ordinary use and/er for the particular use for which it was purchased.
Ford bremched this warranty by, among other things:

(a) Failing to degipn, manufacture, construct, fabricate, inspect, test, supply, distribute,
maintain and/or sell the vehicle and/or its parts and/or its components in a good amd
wotkmanlike marmer, of a merchantable quality, and/or fit or ordinary use and/or for
the particular use for which it was purchased; snd/or

(b)  Was negligent in its design, manufecture, inspection, testing, gupply, sale and/or
distrimtion of the vehicle. -

32. Ford was notfied by Allstate of the defective condition of the wehicle within a
reasonable time after the defect was determined.

33.  Each of the shove-referenced acts and omissions, singly ot in combination with
others, constituted a breach of the aforesaid implied warrantics and, as a direct and proximate resuit,

Allstaie’s insured bad a fire from the vehicle, which caused the damages suffered by Allstate.
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.) WHEREFOQRE, Allstate Insurance Company, as subroges of the Uferts, requests judgment

be entered in its favor and ageinst Ford in an amount in excess of $80,000 plus costs and for such

further reliaf as this Conrt deems equitable and just.

34.  Allstate, as subrogee of the Ufcrts; incorporates by reforence the allegations of
paragraphs 1-20 aa if fully set forth herein of Count IV.

35. At all times material herein, Ford axpressly warranted io the Uferts, among other
things, the vehicle was in a condition which confonned with industry standards end/or was of a
merchantable quality. Ford breached these express warranties by, among othar things:

{8)  Failing to desigh, manufacture, fabricats, construct, supply, inspect, teat, distribute
and/or seil the vehicle and/or ity paris and/or its companents in a good end

. workmanliks mannesr;
(b)  Failing to design, mannfacture, fabricate, construct, supply, mspect, test, distribute

and/or acll the vehicle and/or its parts md!nvrmmmpunm:nmnfonmtymth
governmental and/or industry stendards;

(¢)  Failing to design, manufacture, fahricate, construct, supply, inepect, test, distribute
and/or gell the vehicle and/or its parts and/er components in a marchantable quality;

() Designing, manufacturing, constructing, fabricating, inspecting, testing, supplying,
distributing snd/or selling the vehicle and/or its parts and/or its components which
were not merchantable and/or fit for ordinary uss and/or for the particular use for

which it was purchased;
(¢}  Releasing into the stream of commerce the vehicle and/or its parts and/or its

components which were not merchantable and/or fit for crdinary use; and/or

(f)  Was negligent in its deaign, manufachere, construction, fabrication, inspection,
testing, supply, sale end/or distribution of the vehicle and/ar its patts and/or its
cormponents,
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Q 36.  Each of the above-referenced acts and omissions, singly or in comhbination with
others, constituted a breach of the aforesaid express warrantics and, as a direct and proximate result,

the fire occurred, causing damapes sufferad by Allstate.
WHEREFORE, Allstate Insurance Cornpany, as subroges nf the Uferts, requests judgment

be entered in its favor and against Ford in an amount in excéss of $80,000 plus costs and for such

farther relief as this Court deems equiteble and just.

COUNT Y
NEGLIGENCE- T1

37.  Allstate, as subrogee of the Uferts, incorperates by reference the allegations of
paragraphs [-20 as if flly set forth herein of Count V.

38.  Tlowedadutyto Plaintiffto exeroise reasonably prudent and ordinary care in, amang

. other things, the design, manufacture, fabrication, testing, inspection, sale and/or distribittion of the
companent parts of the vehicle |

39,  TIviolated this duty by, among other thinge, negligently designing, manufacturing,

fubricating, testing, inspecting selling and/or distributing the component parts of the vehicls. TIs

negligent acts or omiseions include, but are not limited to:

(a) Supplying defective vehicle parts end/or components which it knew or should have
known subjected Uferts' property to an unreasoneble risk of harm;

(b)  Supplying vehicle paris and/or components which were in a defective znd
ureasonably dangerous condition and which could not be used without unreasonable

risk of harm to the Uferts' property;

(c)  Failing to properly and timely warn Plaintiff and Plaintiff*s insured’s of the defective
condition which it knew ¢r should have known created an unreasonable risk of harm
to the Uferts’ proparty;

(d)  Failing to adequarely, properly and/or safely inspect, test, and/or repair the vehicle
parts and/er components and make the necessary corrections and adjustments, which

9
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inspections, tests, or repairs wounld have revealed the existence of the dangerous
conditions;

{(¢)  Failing to design the vehicle parts and/or componenis properly and correctly;

()  Failing to meanufacturs, construct and/or fabmicate the vehicle parts andfor
components properly and correcily;

(g) Failing to manufacture, constmuci and/or” fabricate the vehicle parts andfor
components in a proper and workmanlike manner;

(h)  Continving to manufacture, construct, fabricate and/or distribuie sech vehicls parts
and/or components when it knew or should have known the dangerous characteristics

of said vehicle parts and/or components;

(D Using improper paris, components and/or mntma.‘ls in the construction and
meanufacture of the vehicle parte amd/or components;

) Failing to adequately, properly and/or safely instroct and/or train its servants,
employeeg, agents and/or others aa to the proper design, manefactyre, construction,
fabrication, installation, inspection, testing, operstmg and/or maintenance procedures
with regard to the vabicle parts and/or conmponents; '

(k)  Failing to provide, establish and/or follow proper and adequate controls snd/or
procedures as to cnsure the safety and integrity of the vehicles’ paris andfor

components.

1)) Failing to design, construct, manufaciure, firicate, install, inspact, test, operate
and/or meintain the vehicles parts and/or components in conformity with the
prevailing indusiry end/or governmental specifications and atandards;

(m)  Failingto adsquately, properly end/or safely aupcrviseita servants, employees and/or
agents in their deaign, constraction, marmfacture, fabrication, instatlation, inspection,
tosting, operating, and/or maintensnce of the vehiclas parts and/or components;
and/or

(r) By failing to mcluade an adequato eloctrcal ¢urrent limiting device in the electrical
circuit which supplies powoer to the switch;

{c) In failing to design a speed contrel switch which does not allow the intrusion of
corrosive substances in contact with the electrical components of the switch;

(p)  Otherwise failing to uss due care under the gircumstances.

10
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.) 40.  Bach of the above-referenced ncts and omissicns, sihgly or in combination with
| others, constituted negligence, which proximately caused the damages suffered by Allstate,

V_FI-IEREFORE, Allstate Insurance Company, as subrogee of the Uferts, requasts judgment

be entered in its favor and agamst TI in an amount in excess of $80,00¢ plus costs and for such

further reliaf as this Court deems equitable and just.

co hd |
STRICT LIABILITY-T1
41.  Allstat=, a5 subrogee of the Uferts, incorparates by reference the allegations of
paragraphe 1-20 a5 if fully set forth herein of Count VL

42.  Prior to the date of the fire, TI designed, manufactured, constructed, fabricated,
inspected, tested, sold and/or distributed the components for the vehicle and introduced it into the
. siream of commercs, amaong other things, in a manner so as to render it defective, unsafe, and/or

nnrsesonably dangerous.
43.  Atthetime ofthe fire, the vehicle, parts and components were being used in a mannar

for which they were designed, manufactured, assembled and sold.
44.  Asdescribed sbove and herein, TT's design, menufacture, construction, fabrication,

inspection, testing, sale and/or distribution of the components caused defective, unsafe, and
unreasonably dangerous conditions which were the producing and proximate cause of the damages
susteined by Allstate,

WHEREFORE, Allstate Insurence Compeny, as subrogee of the Uferts, requests judgment

be entered in their favor and against TT in an amount in excess of $80,000 plus costs and for such

further relief as this Court deems equitable and just.

11
ERQ2-025 57229




COUNT VII
- NEGLIGENCF- DUFONT

45,  Allstate, as snhrogee of the Uferls, incorporates by refersnce the allegations of
paragraphs 1-20 es if fully set forth herein of Count VIL

46. DuPont owed a duty to Plaintiffto mamfsnnuhljrpmdeﬂtmd ordinary care in,
among other things, thedeslgn, manufacture, fabrication, testing, inspection, sale and/or distribution
of the component perts of the wehicle.

47. DuoPont violated this duty by, among other things, negligently designing,
manufacturing, fabricating, testing, inspecting selling and/or dim'bnhngﬂw component paris of the
yehicic. DaPont’s negligent acts or omissiana include, but are not limited to:

{(a) Supplying defective vehicle parts and/or components which it knew or should have
known subjected the Ufarta’ property to an unreasonable risk of harm;

(b)  Supplying vehicle parts end/or components which were in a defective and
mreasonably dangerous condition and which could not benssd without ynreasonabla
risk af harm to the Uferts' propatty;

(¢}  Failing to properly and timely wam Plaintiffs of the dafective condition which it
knew or gshould have known created an wreasonable risk of harm to the Uferts'
property,

(d)  Failing to adequataly, properly and/or safely inspect, tast, and/or repair the vehicle
parts and/or components and make the necessaty cormections and pdjustments, which
inspections, tests, or repaire would have revealed the existence of the dang=rous
cotditions;

(¢)  Failing to design the vehicle parts and/or components properly and correctly;

() Failing to manofacture, construect and/or fubricate the vehicle perts and/or
components properly and correctly;

(g) Failing to manufacture, comatruct andfor fabricate the vehicle parts and/or
components in a proper and workmanlike manner;

12
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| ‘ th)  Continning to manufacture, construct, febricate and/or distribnte such vehicle parts
and/or cotnponents whet it knew ot should have known the dangerous characteristics
of gaid vehicle parts and/ar components;

()  Using improper parts, components and/or materials in the construction and
manufacture of the vehicle parts and/or components;

() Failing to adequately, properly andfor safely instruct and/or tegin its servants,
employess, agents and/or othets as 1o the proper design, manufacture, construction,
fabrication, installation, inspection, testing, operating and/or maintenance procedures
with regard to the vehicle parte and/or compenents;

(k)  Failing to provide, establish and/or follow proper and adequate controlz and/or
procedures as to ensure the sefely end infegrity of the vehicle parts snd/or

components.

{1 Failing to design, construct, marmfacture, fabricate, install, inspect, test, operate
and/or maintain the vehicie parts and/or components in conformity with the
prevailing indusiry and/or governmental specifications and standands;

(m) Fatling to adequately, properly and/or gafely supervise its servants, employeas and/or
agents in their design, construction, manufacture, fabrication, installation, inspection,

. testing, operating, and/or maintenance of the vehicle parts and/or components; and

(n)  Otherwise failing to use due care under the circumstances.

48.  Bach of the above-referenced acts and omisgions, singly or in combination with

atbers, constituted negligencs, which proximately caused the damages suffersd by Allstate.

WHEREFORE, Alistate Insurance' Company, as subrogee of the Uferts, requests judgment

be entered in its favor and against DuPont in an amount in excess of $80,000 plus costsand for such

further relief as this Court desems equitable and just.

COUNT VIIT
= NT

49.  Allstate, as subrogee of the Uferts, incorporates by reference the allegations of

paragraphs 1-20 as if fully set forth herein of Count VI,

13
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.’ 50.  Priorto the date of the fire, DuPont designed, mamufastured, constructed, fabricated,
inspected, tested, sold and/or dist:l-ibutedthc components in the vehicle and i::mdur.:ﬁd thetn into the
stream of commerce, among other things, in @ manner so a8 to render them defective, unsafe, and/or
unareasonably dengerons. .

51.  Atthetimeofthe fire, the vehicle, parts and components were being used in a manner
for which they were designed, mamrfactured, asssmbiled and sold.

52. As descubed above and bherein, DuPont’s demgn, menufschoe, construction,
fabrication, inspaction, testing, sale and/or distribution of'the componenta cavasd defactive, unsafe,
and unreasonably dangerous conditions which were the prodocing and proximate causz of the
dameges sastained by Allstate.

WHEREFORE, Allstate Insurancs Company, as subrogee of the Uferts, roquests judgment

. be entered in its favor and against DuPont in an amonnt in excesa of $80,000 plus costs and for such

further relief es this Court deems squitabie and just.

53.  Allstate, as subrogee of the Uferts; incorporaics by refarence the allegations of

paragraphs 1-20 as if fully set forth hergin of Count TX.
34. At all times relevant, there was in full force and effect the Tlinois Consumer Fraud

and Deceptive Business Practices Act, 815 ILCS 505/1 et seq. Section 2 of the Act prohibits unfair

of deceptive acts or practices.
55, Ford violated the aforementioned stetute by representing that the subject vehicle was
safe for driving and parking when they knew, or within reason should have known, that the electrical

. compenents supplied by TT contained KAPTON, which was an improper and insufficient sealing
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Q material resulting in internal cozrosion in the cruise contro) deactivation switch, which craated &
conductive path to grommd. Flrthélinnm, Ford knew or should have known that the slectrical circuit
that supplies power to the cruize control deactivation switch was continuous, despite the fact the
vehicle wes not on, which provided an ignition source for the fizes,

56.  Ford continued to violatethe aforementioned sistute by failing to provide and includs
in the degign an adequate and proper electrical corrent limiting device which supptied the crujse
conirol depctivation switch, which would have prevented any ignitiont source even if a brake fluid
Jegk accrared.

57.  Ford continned to propagate the fraud by failing to properly advise and instruct the
authorized Ford dealerships that a known defective condition existed within certain vehicles and that
thoas dealerships should remedy the unreasonably dangerous condition in an wrgent menner, Fard
. employed deception, false protense, false promiss, misrepresentation, or the conceelment,

 suppreseion or omission of matertal facts in violation of the Act with the intent that the Uferts zely

upan the 2eme.

58.  The faflure of Ford to advise consumers of the improper sealing material associated
with the contimuous slectrical cireuit, wher! placed in the same vehicle croates a extreme fire hazard,
combined with the failure to inform consumers of the consequential danger in using this product in
its intended purpoee for driving and parking, constitutes 2 suppression and/or omission of material
facts that a consumer would need o know in order (1) to detarmine at the point of sale if this product
ig suitable for the indtvidual consumer's intended uss, end (2) to safely uss this product. |

50.  The deceptive acts of Ford were conducted for the purpose of generating mass sales

. of Ford vehicles to unwitting conswmers, with a focus on profit margin over public aafety.-
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Q 60.  Plaimiif secks attomey's foes, costs, punitive damages and & declaratory judgment
that the acts of Ford violate the dmmmar Fraud and Deceptive Business Practices Act. |

WHEREFORE, Alistate Insurance Company, rs subrogee of Uferts, requests judgment be

entered in its favor and against Ford in an amount in exceas of $80,000 plus secks a declaratory

judgment that the acts of Ford vioiated the Iltincis Consumer Fraud and Deceplivo Practices Act and

for costs, fees, punitive damages and furthermzore, to enjoin Ford from further sales of like vehicles.

61.  Allstate, as subrogee of the Ufets, moorporales by reference tho allegatians of
paragraphs 1-20 28 if fully set forth heyetn of Coungt IX. |

62.  Atail times relevant, there was in full force and offect the MMlinods Consumer Praud
and Deceptive Businoas Practices Act, 815 ILCS 505/1 ot seq. Section 2 of the Act prohibits unfair
or deosptive acts or practices.

' 63. ‘Tl violated the aforementionad statuts by representing that the subject component
parts, including bt not limited to the apeed control desctivation switch, wero safe for driving and
parking when they kncw, or mﬂnnrmun should have kown, that the electrical components
contained KAPTON, which was an improper and insufficient sealing material, resulting in internal
corrosicyl in the cruise control deactivation switch, which created a conductive path to ground.
Furthermore, TT knew or should have known that the electrical circuit thet supplies power to the
cruise control deactivation awitch was continuous, despite the fact the vehicle wes not on, which
provided an ignition source f_ur the fires.

64. Tl continued to violete the aforamentioned statute by failing to provide and include

. iny the design an adequate and proper electrical eurrent limiting device which supplied the cruise
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centrol deactivation switch, which would have prevented any ignition soutcs r:vun if a brake fluid
leak occurred. |

65.  Tlcontinued to propagate the fraud by failing to propetly advise and instruct Ford and
consumers that a known defective condition existed within its component parts end that Ford should
reruedy the unreasonebly dangerous condition in ah urgent anner. TT employed deception, false
pretense, falss promise, misrepresentation, or the conceaiment, suppression or ontission of material
facts in violatior of the Act with the intent that the Uferis rety upon the same.

66.  The faiture of TI to advise consumers of the improper sealing material, combined with
the failur= to inform consumers of the consequemtial danger in asing this product in its intended
purposs for driving and parking, constitutes a suppression and/ot omission of material facts that a
consumer would need to know in order (1) to detzrmine at the point of sale if'this product is suitabla
for the individual consumer’s intendod use, and (2) to safely use thiz product.

67.  Tho deceptive acts of TT were conducted for the purpess of generating masa sales of
Ford vehicles to unwitting consumers, with 2 focus on profit margin over public safety.

68.  Plaintiffs seek attorney’s fees, costs, punitive damages and 2 declaratory judgment
that the acts of TI violated the Consumer Frand end Deceptive Business Practices Act.

WHEREFORE, Allstate Insurance Company, as subtogee of the Uferts, requests judgment
be entered in its favor and ageinst Texas Instruments in an amount in sxcess of $80,008 plus seaks

a declaratory judgment that the acts of Tsxas Instruments violatad the Illinois Consumer Fraud and




Deceptive Practices Act and for costs, fees, punitive damages and firrthermore, to enjoin Texas

Instruments from further sales of like speed control deactivation switches.
Respectiuily submitted,

ALLSTATE INSURANCE COMPANY,

an subroges of Beverly and Harold Ufert

[on T

Mark S. Grotefeld

Brad M. Gondon
GROTEFELD & DENENBERG, L.L.C.
105 West Adams Street, Suite 2300
Chicago, Tinoia 60503

(312) 5510200

i8

EAB2-02% 87232




TN LY VEHICLE DATA 07/16/03 14:13:4

==Ta

ENTER VIN as> 2MEiM7sws s
NAME ac> febisimetion z1F ==> || ooss vr --

OWNER NAME
STREET ADDR

ITY : MARTHASVILLE . N/A YY-MM-DD 95-01-2!
ST/PRV: MO CTRY: ZIP/POSTAL CODE: 633571018 N/A SOURCE:
MODEL YEAR : 93 PLANT: X SALE YY-MM-DD 383-0&5-Z£
BODY STYLE DESC: 4 DE SEDAN LS PRODUCTION YY-MM-DD 23-05-31
VEHICLE DESC : 1993 GRAND MARQUIS

DIVISION DISTRICT ZONE DEALER PDC CODE F(CSD REGICN

SHIP-TO 3 c4 c 280 48 71
FACING 3 54 c 280
RESPONSTIBLE 3 63 c Q&2
CA BMISSICQN . 2 : ENGINE TAG CODE : 3CG80GAA CAMPAIGN COUNTS
NAVIZ QTATUS : 800 COMPANY CAR IND : TOTAL CAMPAIGNS : 01
DSQ DISTRICT . FLEET CODE : QPEN : 00 CLOSED : 01
D50O NUMBRER : FLEET STATUS H ACTIVE: 01 HISTORY: 0D

Fl=INQUIRY F3=BEXIT F4=Gl60 FG5=QGl50 FB=CONTINUE SEARCH F9=G130
OGDHL32

EA22-028 E7I323




CAMPAIGN VEHICLE INFORMATTON 07/16/03 14:13:4

LolLblou
== _
ENTER CAMPAIGN NUMBER==> 96L1Z VIN<=» 2MELM7SWSFHl TyrE oF smARCH: A
MODEL, YEAR: 93 DEFECT: PASS AIR BAG BODY STYLE: 4 DR SEDAN LS
NEW STATUS CODE: _ CAMP DIV -
REPAIR INFORMATION: TYPE CODE: _ SUPP CODE :
REPAIR DATE: _ _ DEALER P/A: KIT CODE : CA
MICEO REF: _ CLAIM NUM: OABIS DATE
DELETE REASON: VENDOR N/A INFORMATION:
RESP DEALER INFORMATION: NEW : IND: MATCH CODE: 4
EXTRACT DATE: 96-12-1%

CURRENT: 3 63 062 ASSIGNED: 96-17-19 SOURCE: PX
*Raha% STATUS INFORMATION: thskass wosbststtésd REDATR INFORMATION: Whwerakad vt s

DATE TYPE DATE P/A CLAIMH MICROEZ ©1L SRC

CODE DESCRIPTION
F FORCED COMPLETION  98-01-22 B 98-01-22 oL
M RELEASED FOR MAILING 97-02-25 : -

H AWAITING MAILING 96-11-22

DELETE REASON:

F1=INQUIRY F2=G140 F3=EXIT F5=0130 PF7=FIRST F8«=NEXT F9=MORE STATUS

F10~ADD STATUS Fl1=REVISE (ALL DATA PIELD DATES YY-MM-DD)

- OGDB4 32

I037-HO MORE DATA TO DISPLAY




NOTIFICATION RECIPIENT HISTORY 07/16/03 14:11:5

LaliNLaUY
L
ENTER CAMPAIGN NBR wax 5:oL_ 0 VIN smm» GLIELIT70N
DEFECT PASS AIR BAG BODY ETYLE DESC 4 DR SERAN LE
BEGINNING MAILED DATE: 57-03-08 YY-MM-DD

RESP DEALER : 363062

ELEASE DESC : NI PART KIT CODE ENDING MAILED DATE  : 97-03-21 YY-MM-DD

AMPAIGN DIV : & . FLEET CODE: FLEET MGMT LOC CODE:
LAST NAME : INITIALS: WD
ADDR2 : ST/PRV: MO
CITY : SVILLE CTRY:
ZIP/POSTAL cnnﬂr?% N-A SOURCE: P N-A EFF DATE: 96-01-23 YY-MM-DD
dwkkdb Attt bwhdvdrhkrdeikirr LA R LA LA AL LS SRRl Aa Rl R ERE L] EERLL S ST T R
RESP DEALER BEGINNING MAILED DATE: YY-MM-DD
RELEASKE DESC : ENDING MAILED DATE : YY-MM-DD
CAMPAIGN DIV : FLEET CODE: FLEET MGMT LOC CODE:
LAST NAME : | INITIALS:
STREET ADDR1 :
ADDR2 : ST/FRV:
CITY CTRY:
zrpfpasrnL CODE: N-A SOURCE:  N-A EFF DATE: . YY-MM-DD

=INQUIRY F3=EXIT F4=QUIT F5=G150 F7=FIRST FAGE F8=NEXKT PAGE F9=0140
Iﬂ4E—LIET PAGE QGDB432

ERS2-32% 372



LEUNLSG
ET )
ENTER CAMPAIGN NUMBER==> 355.1i2 ViN=m> 2MELM7SWoD{ I TYPE OF SEARCH: 2
DEFECT: FASS AIR BAG BODY STYLE:

CAMPAIGN VEHICLE INFORMATION 07/16/03 14:13:5

MODEL YEAR:
NEW STATUS CODE: _ CAMP DIV
REPAIR INFORMATION: TYPE CODE: _ SUPF CODE
REPAIR DATE: ___ DEALER P/A: KIT CGDE :
MICRO REF: " CLAIM NUM: QASIS DATE
DELETE REASON: VENDOR N/A INFORMATION :
RESP DEALER INFORMATION: NeWw: IND: MATCH CODE:
CURRENT : ASSIGNED: SOURCE : EXTRACT DATE:
Awdkwdr skwkankwkesr REPATR INFORMATION: Awkddhkddswsd

*ddddd STATUS INFORMATION:

CODE DESCRTEFTION DATE TYPE DATE P/A CLAIMY# MICROC# CL SRC

DELETE REASQN: .
F1=INQUIRY F2=0140 F3=EXIT FS=G130 F7«FIRST F8=NEXT FS=MORE STATUS

F10=ADD STATUS Fl1i=REVISE (ALL DATA FIELD DATES YY-MM-DD)
EB07-END OF CAMPAIGNS FOR VEHICLE ~ CURRENT AND HISTORY DATARASES Q3DB432

Eh02-22% 57236




Q Page 1 of {
STATUS

No Open Isgues

dhawrm B




. ! .

Customer Info
Customer: Primeary Phore: IS ocondory Prione:
W"'“-mnuwuf v
Coumtry: UsA Languaga:
Cal Phone: Pagan;
Prefurred Contact methog: Far,
Preferred Contact Time: Ewrall




welmbahicr Darg lank - CUnldy],

. Q Page | of |

Yohkcle List

Yoar Mot Sales Type Owmor Stalis Vehicda Info
() 1993 GRAND MARGUIS IKDIVIDUAL RTL Crlgina? Owner Oasig

Mz Cpan issyes Warrenty History

1807  TOWN CAR INDIVDUAL RTL Original Owner Oasis

Mo ksues Warranty Hisig

1qu RANGER INDYYIDUAL R Original Owner Daais Y

Na Open lssey Wairanty History

BETiS

hnps:.ffweh.cudl.dealerconnmtiun.oomﬂss ues/CuDLIssucDetaifVeh ListPrint.asp?CustNo=97081018mL .

el S T A v o oA




Deualer
Codg

TEIY oA



S oTTem esdluLiMUL IVEPUTL

_ . Q Page 1 of 2

Vehicle Information Report

A - . —_

GENERAL YEHICI.E I
INFORMATION: ﬂ—l‘llm_m
YIM: 2uBL WX v i CIPP - GRAND MARQ (ENSVENT 14) [92.04) Eag Serial Ny W
Model Year: 1993 Market Dartved:  C/M - MERCURY DIVISION DER [VATIVE BadyShell: +
VehlIype: C Driva Code UGB -2 WHL LH HBAR DRIVE Eagien: C/VN - BAd 4.60 SOEC EF] NA CIVE G
lov. Dealers  LIB4A . Eacdy Cale Rayta: CFA -4 DOOR SEDAN-4 LITE Tranimlstieg: OB -4 EPD ALTO TEANS MAAD ADDE
Ve ina/Sarfes: YA - L8 YERBKW - CAR
e, -
BUILD INFORMATION: '
Ripln: NA -SSR Man; AW -ST. THOMAS PLANT BUILD
Coantry: CAN - #5588 Prod Date: 11-MAY.195) "
SALE INFORMATION:
Reglun:  NA -SRI Selling Dealer: 354250 - v
Coantry: USA - sl Seiflag Bir S6Prove CA
Bayar SeProv: CA
Arrivat Batg; Z1-JUN-1993 Red Carpat Lena:  * '
Sake Dute: 26-JLTH-] 995 Flsst a0, Leases R
Warrkoty Seurt Daves 25-1UN-195) Modicd Yehlele:  +
Oriz Warranty Dute: 28-TUN-1593 Rearquired Vehkl:  * Vkick Expart Flagi N
VOC/EOC: T
| 2 3 4 R T8 —
HIAFALE7A293T da A J1Bs13p O B3 POTTOF 7 -1 EHL H] 1210 19w moE 3 3w
IMRTO B B ¥ 1A oNw -} LY |
) —— —
ERB2-pR3 Tradal

h1tps:f.«’web.awsﬂupp.furd.mnﬂcgi-binﬁlﬂd!r—vehinf‘o].c:gi




¥ WILLG LIIUTENANON Keport

@ ¢

INSTALLED OPTION INFORMATION:

Adr Conditesbep T/ - MANUAL AR CONDT TONER.  GYW Dudic

Q Page 2 of 2

Akcynsiar Amp BEatingy * GYW Chao Cods L

Andin Dl *_[MIA] nvruocetstion: ™ -[HA}

Axle Rutlnt BGACC - 3.08 FINAL DRIVE RATIO BirroriDicivec Shiy): * - [MIA]

Axe Typea BGIAC - LIMITED SLIM REAR AXLE Mirvar{Pipgr Skia): * - [HA]

Bartary AmpRadleg: ~ HC Palnc PNMES - TWILIGRT BLUR O 2

Brake Codey - RUA] Fower Antruy: AE - POWER TELESCOPIC BADIO ANTEMNNA
Brale Cods{Becvien):  *-[WA] Radio: AE - ELFCTROMC AMYM STROCASSRITE
Califirailan Codes JIRMRT LA Saund Bvwiem: *- A

Colorfhteenfy * . [NVA] Soxpm Tandax Axde

Cobor{ T rimnc * - [NFA] Tire Bramg: Al - MICHELIN

Peivery Type: b Tire Sine= D30EF - F215710R15 WEW

Driveshaft Code * Traction Cumtral:  AD - ANTI-SPIN TRACT BRANEE WO IVD
Frool Bast: "o [MfA] Wieeel B

Fuel Type: * - [NiA]

TIRE DOT INFORMATION: .

¥ * RF;

m [ ] m -

Lh * RI: *

SrabE: *

ESP INFORMATION: EMISSIONS INFORMATION:

ESP Code- ¥ Embulyn Codes oo
5P Covernge{MTics)s *  Emisien Cert Type: c
ISP Covarags{TTme) * Eosksion DeealSeflic  JN)
ESP Fian Year: *  Enpiss Famiy: PEMASYSFDCK
FAP Signature Depla:
e — —

3

https://web.awssupp. ford.com/ogi-bin l/dlr-vehinfol .cgi
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BOTY VER IENEFLTTISEM}PIDD WARR

SBLLING sEIL DIST
. D DA DAE_ peumR  gn  TH WCCCESC.s PREF Bass SUFF Cre mm“_jl
AW ook own 3TMAY. 260N

1983 g US4 ¢ gvm nozes = lE612 = P o o3 I

AWS Claln

A

- L

lzmz[.wsmﬂ-m:p AW CDK oy 3MAYS 250N

s 93 13 Bem
AWS Ciatm Kry: TES4Y  Tax Code: 2 Labor Hirn _

—_—
{Pir Co-§ub Ca: 05476-*  Name:  FARWAYEORD P 714-524)200 BCA Coyca

= ———

i mrsvwor I AW DK ovN ;lil-HA‘r

093 1993 USA 2 6¥20 donog MISC  » Bd* 13 2445
—_‘_—-'———____—— e
AWSE Cinin Ky IHNEST  Tex Came: .

1 TN ¢ G 33 24
o

:t;g Daare:13-ALIC;- Dae 2:0441 15

D3476-*  MName: FAAWAY FORD

e WiH4] | 5
»

- o e e
AW CDE oy YEMAY. 281N

199 1093 L] USA 7 7007 17XXXX Esmy 1468 4

prp—

3
UH15-*  Name

s TI4-5241200 ShCA Clry Cs USA
MEMT Wl e o

— = . —‘—-——-:—__——____—__—__‘l—_"= e T ——

1993 JANE 00100 FEZX 7o

ANE 38 m3

= Repr Datesb-1AN-
Rag Cd: NA 1904

Dios 41045025

ARM NXY 03 4p0sg

hl!ps:Hweb.awssupp.fnrd.c-:un!c_ui-hin!ilufdlr-clmli %120 oo '?ﬁrvr-mrtlh?‘l&mminiw:I R vin rd=TMEF) LA IS SRR
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. *

Claim Detail Report

Maodel Year = 1993; Cialm Key = 7716341

Vehicle Informatipn

Claim Imformation
Model Year; 1993

Document Number: 066938

Market Detived: C/M - MERCURY DIVISION DERIVATIVE Repeir Date: 17-JUN-1993
Body/Cab Type: C/FA - 4 DOOR SEDAN-4 LITE Distance: §

Version/Series: C/AJ-LS VERSION . CAR TIS: 0

Dljiva'l‘ype:CfB-EWHLLﬂ-lREARDRIVE '
Vehicle Line: C/FP-GRAND MARQ (EN53/EN114) [52-04]
Warranty Start Date: 26-JUN-1993
Production Date: 31-MAY-1993

VIN: 2MELM7sworXII ¢
Deaier Information

Dealer Name SO CALIF EDISON - MONRQOVIA
Dealer Code: 05568 - *
Address: 1440 S CALIFORNIA
City: MONROVIA
State: CA Zip Code:919016
Country; USA Regian Code: NA
Phone; (*)-+
Cust. Concemn Code: P9+ -

Condition Code: 08 - OTHER/UNKNOWN(NC APPROPRIATE COND. CODE}
Technician Comment: RUSTY '

Customer Comment: HOOD AND DECK.

. P()LISE_{IAND BUFFREP&IR-TWDPANELS :

ERS2-A2% 57244

hnpn:!!weh.uwMupp.ford.mnﬂcgi-binfjlufdlr-dﬁnil'¢1m2ﬂ.¢gi?ﬂr¥r=eccdﬁh&mnd:hq-I M Lrtmlm=TTI5CaT




Causal Full Part Number
Flag PREF BASE SUFF
Y * 16612
N * 40110 +
N L] L'IAT L

Part Part
Deseription CPSC Quantity
HOOD 010205 ¢
DOOR ASY-LUGGAGR 010205
010205

3
:
B
5

hups:mueb.awmupp.furd.mmfcg

i-bin{jlufdlr-dutailclnﬂﬂ.cgi?swr:ﬁc{:dbix&nmdelFl 093&cimkey=771654)

’ Page 2 of 2

L

AT femawoa



Claim Detajl Report
Model Year = 1993; Clalm Key = 7716543 T
Vehicle Information Claimn Information
Model Year: 1993 Document Number; (044115
Magket Derived: C/M - MERCUR Y DIVISION DERIVATIVE Repafr Date: 18-AUG- 1993
Body/Cab Type: C/FA - 4 DOOR SEDAN-4 LITE Digtance; 2445
Version/Series: C/AJ-LS VERSION - CAR TIS: 2
Drive Type: €/B-2 WHL L/H REAR DRIVE

Vehicle Line: C/FP-GRAND MARQ (EN53/EN114) [92-04)
Warranty Start Date: 26-JUN- 1993

Production Date: 31-MAY-1993
VIN: 2MeErM7sworx [ -
Dealer Information
Dealer Name FAIRWAY FORD
Dealer Code: 05476 - *
Address: 1350 E.YORBA LINDA
City: PLACENTIA
State: CA Zip Cods:92870
Country: USA Region Code: NA
Phone; (714)120-1200

Cust. Concern Code: G2 - GLASS BROKEN

Condition Code: 33 - LOOSE
Techoician Comment:

Lahor Op Code Labor Op Pescription

OSL OUTSIDE LABOR,

ER02-D25 w7248

httpsﬂweh.awssupp.ford.cnmfcgi-biwjlufdlr-

ddaihlmlﬂ.cgi?snweccdhk&mudelwl 093 &clmkev=7716543




‘ R ik

- ‘ g Page 2 of 2

Causal Full Part Number

 Part
Hlag PREF BASE SUFF  Description CPSC  Quantity
WINDSHIELD GLASS NANANA o

WINDSHIELD GLASS NANANA 1
OUTSIDE PART NANANA l

LYZiG GEP-TEYd

httpsrﬁweh-awssupp-fnrd-comfugi—bin&hﬂdrr-dataﬂclmzn.cgi?smcadbzx&mﬂdclwtlw:&clmkﬂn?ﬂ5511




R

Claim Detail Report
Model Yerr = 19.93; Claim Key - '?'Illll5542 B T T _
Yebitle Information Claim Information
Mode! Year: 1993 Document Number: 0441 ] 5
Market Derived: C/M - MERCURY DIVISION DERIVATIVE Repair Date; 18-AUG-1993
Body/Cab Type: C/FA - 4 DOOR SEDAN-4 LITE Distance: 2445
Version/Series: C/AJ-LS VERSION - CAR TIS: 2
Drive Type: C/B-2 WHL L/ REAR DRIVE

Vehicle Line: C/FP-GRAND MARQ (ENS3/EN114) [92-04]
Warranty Start Date: 26-TUN-1993

Proguction Date: 31-MAY-1993
VIN: MELM75WorXiE
Dealer Information
Degler Name FAIRWAY FORD
Dealer Cade: 05476 - *
Addrags: 1350 E.-YORBA LINDA
City: PLACENTIA
State: CA Zip Code:92870
Country: USA Region Code: NA
Phone: {714}120-1200
Cust. Concern Code: B4* .

Condition Code: 33 - LOOSE
Technician Comment: AT; GLOVEBOX DR
Customer Comment; 9994

Labor OpCode  Labor Op Description

- 9834 ADDI'I'IDNAL MISC, REPAIRS




S TR == e i

Ceusal Full Part Number Part

Part
Hag PREF BASE SUFF Description

CPSC Quapdty
Y * MISC # FDRREPAIRSNUTOOVEREDBYWARRANTYMI ]

9 Page 2 of 2

:
;

https:ﬂweb*awssupp.ford.-::unﬂcgi—bi afjlu/dle-detai letm20.cgi ?srvriaoédbzx&:nndeiyr:] 993&clmkev=7716547




Claim Detail Report
Model Year = 1993; Ciaim Key = 7716347 B T B -
Vehicle Information Claim Informatica
Model Year: 1993 Document Number: 048983
Market Derived: C/M - MERCURY DIVISION DERIVATIVE Repair Date: 06-JAN-1994
Body/Cab Type: C/FA - 4 DOOR SEDAN-4 1ITE Distance: 7785
Version/Series: C/AJ-LS VERSION - CAR TIS: 7
Drive Type: €/B-2 WHL L/H REAR DRIVE

Vehicle Linc: C/FP-GRAND MARQ (ENSH/EN1 14) [92-04]
Warranty Start Date: 26-JUN-1993

Prodaction Date: 31-MAY-1993

VIN: 2MELM7swor I -
Dealer Information
Dealer Name FAIRWAY FORD
DPealexr Code: 05476 - »
Address: 1350 E' YORBA LINDA.
City: PLACENTIA
State: CA Zip Code:92870
Country; USA Region Code: NA
Phone: (714)120-1200

| Cust. Concern Code: A85 - OTHER ELECTRICAL

ACCESSORY TROUBLES
Condition Code: 46 - BURNED OUT

Technician Comment:
Customer Comment:

or d Labor Op Descriptiog

1346584  BULBS-EXTERIOR REPLACE

BRe2. g2 syong

https:ﬂw'.:b.msupp.fnrd.cunﬂcgi —binﬁlufdlr—detai]Mﬂ.cgi?MFemdbzx&deﬂlyFl993&|:Imkcv=‘??l6544




Causal Fall Pt Number Part

Flag PREF BASE SUFF  Description CRSC
Y ESMY 13466 A SMALLBULBS 175000k

Part
Quantity

1




. | Q Page 1 of 2

Claim Detail Report
Model Year = 1993; Claim Key = 21 153905 I I
Vehicle Information Clailm Information
Model Year: 1993 Document Number:; 09545691
Market Derived: C/M - MERCURY DIVISION DERIVATIVE Repair Date: 08-OCT-1996
Bady/Cab Type: C/FA - 4 DOOR SEDAN-4 LITE Distmco: 48950
Version/Series: C/AL-LS VERSION - CAR TIS: 41
Drive Type: €/B-2 WHL L/H REAR DRIVE

Vehicle Litie: C/FP-GRAND MARQ (EN53/EN114) [92.04]
Warranty Start Date: 26-TUN-1993

Production Date: 31-MAY-1993
VIN: 2MELM7sworx I -
Dealer Informatiop

Dealer Name CHRIS AUFFENBERG FORD INC
Dealer Code: 08145 - *

Address: 5840 HIGHWAY 100
City: WASHINGTON '
State: MO Zip Code:6309) .

Country: USA Region Code: NA

Phons: {636)450-4500

Cust. Concern Code:; N22 - VEHICLE VIBRATES WHEN
Condition Code: 08 - OTHER/UNKNOWNNG APPROPRIATE COND. CODE)
i IC TESTS AND REPLACED TRAN

SMISSION TECH 14] FSNY N/ NN C 000NN
NN22B095469] POSPAWADLR 01 P05 A] DPNNN2OND9
Customer Comment: CU?_TDMER STATES VIBRATION OR SHUDDER FROM TRANSMISSION TECH 141 FSNY N/
- - . —— e
9523041  REPLACE
ERO-P2% S7oep
httpe/fweb.awssupp. ford cumfcgi-bmﬁhﬂdlr-dctalhm&cgi?mr:ﬂwdbz::&mnde] =




Canzal Full Part Nnmber Part

© Part
Flag PREF BASKE SUFF Description CPSC Ouantity
Y F6ZZ 7902 ARM  CONVERTERASY 070100 1
N XT 2 QDX MOTORCRAFT BATTERY 190101 12

-hnpa:ffweh.nwssupp.fnrinmnfcgi-binﬁhﬂdhudetailcm&cgi?wmz&mudebp1993&dmlm=m 1 @EONT




