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. CQIS Reports for Inquiry RQOI-002 sortorder

Inquiry; RQ1-002 Repon No: YC4BCO1T ‘Report Date:  WS0A000 Seures: COIS
Model Year: 1004 Model: vin: (LveewoR I rom Type:
Symptoma: T M 3 45 UMM BRC ARESMOKE

BCORCHED/BURNT UNDERHOOD

- A, Bymyrtom: ' Odometer: 10 M
Englne: Tranambwsbon: Buld Dwte: &13/981 Werenty Stet 83011963
Desler; KOKZZ Al Jazirah Vehicies A FCGAD Region; 98 City: Rived State:
Custome—r First Name: NA Lot Mame: WA Chy: State:
Causal Companant: ' Phote:

Comment Type: Comments:

CONCER THERE WAE A FIRE LNDER THE H2OD. DAMAGE CONCENTRATED O THE LEFT SIDE
CONCER OF THE ENGINE.
REPAR THE VEHIC E WAS SEVERELY DAMAGED BY THE FIRE. THE CAUSE I5 UNDER
REPAIR INVESTIGATION AT THIE TIME.

sTmedny, Jarumry 25, H02 CLUS Duplicats : VO Duplicas : Raport_NBR: YCABCO17 Pags 1 of 5
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. Inguiry: ROH-002 Repert No: 1bTD7008 RaporiDate: 4202001  Sourcw CQIS

Modol Year: 1664 Model; v raLpTwarx I rom Tyre:

Symgtome: 7 04 3 00 LKN BRC FIRE/SMOKE '
SCORCHEDVBURNT CTHER

Addl. Bymptam: Odometer: 100000 M

Englna: Transmizsion: BulldDate: 551294  Werrnfy Mart  &/0M504

Dealer; 0347 Ford Motor Co. Fpedge  PCAD Reglon: 48 Clty: Dearborm Sixte: M

Customar Firat Name: Last Nama: iy, | Starim:

Cousal Component: Photo:

Comment Typs: Commaarts:

MISC CUSTOMER CALLED LOCKING FOR ASSISTANCETECHNIGAL INFORMATION ON
#MSC VEHICLE BARSTING INTQ FLAMES AFTER SITTING. CALLED THE INSURANGCE

MESC COMPANY AND THEY SAID THEY HMAVE 4 OTHER VEHICLES IN WHICH THIS HAS
MHBC HAPPENED TO. NO OUTSTANDING RECALLS, VEHICLE WAS SOLD TO ONE OF THE
WESC QFFICERS AS A PFERBONAL GARL DID NOT GET HiS NAME, DR ADDRESS, BUT
MEC DID GET THE TELEPHOME NUMBER.

MBC CUSTOMERS TELEPHONE Numeer wAS [

aTiendny, [nvunry 29, 302 CAS Duplicris : VK] Dupiicats Repor, NBR: 10TOTDOS Pagnlols

' . ERG2-28-0 021B




Inquiry: REOT-DOZ Report No: XH1FDOM Aeport Dade:  &7237/1080 Ecuroe: COIE

Mooel Yoar: 1567 Model: CROWN VICTORIA - WIN: 2FALRTAWEVC]  Pasl Type:
Symptoma: 2 05 2 A ELECT. HRN/ERD CNTAL

SPEED CONTROL ENGAGEMENTANOP
Ardl, Symplom: 8PEED CONTROL INGP Odomelss: 49536 M
Engina: 46LROME  Transmiesion: BulldDaw: BM3M507  Waranty Blert: /8607
Dusler: 00404 Don Rich Ford Co., v~ FCED Raglan: 10 City: Vila Rioa Stote: GA
Customer Firet Heme: Laat Nualt; City: nte:
Causs! Component: ' Photo:

Commert Typs: Commante:

REFAIR TECH 5T3 THAT THE SPEED CONTROL 18 IMOP. THE TECH HAS REPLACED THE SER

REFAIR VO 2% AND THE NEW SEFRVD WORK FOR A LITTLE WHILE AND THEN GUIT AGAIM.
RECOMM ADVISED TECH TO DISCONNECT BPFEED CONTHL 3ERVD ANO CHECK ALl PWRS WITH
RECOMM A TEIT LIGHT AND VOLTMETER AND GRDS FOR WILTAGE DROP. ADYSIED TEEH TPO
RECOMM CHECK ALL CIRCUITS COMING INTC SERVO WITH VOLTMETER AMD BEE IF WERE
RECOMM GETTING A INTO THE SERVO, CAUSING SERVO TO BLIRN INTERNALLY.
RECOMM ACVRIED TECH TO CHECK PING OF SERVD AND PRESS THE CONTROL SWITCHES AND
RECOMM CHECK THE DIFFERENT VOLTAGES FRON THE CONTROL BWATCH,,

rTusadsy, Jumary 29, 2002 CQE Duplows : VOO Duplenio : Report NBR. XH1F9004

Page 3 of 5
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. Inquiry: RO Report Mo: 1RIKO00A Raport Date: 800001 Sourex: TINS

Mode Year: 157 Wodel:aRaND MaRUIS - Vin ZMELMZSWEV ] Pom Tyoe:
Symptoms: 2 03 2 00  ELECT. STARTICHARGE

WIRIND - BABIS OTHER
Adidl, Sympton: VEHICLE CALGHT FIRE Odometer: 39935 M
Engine: 45LROMB  Tranemission: Bulki Dats: 4151997 Wamenty Siwt 22001968
Ousler; 10055 Vieta Lincoln-Mercuwry  FGBD Reglon; 71 Clty: Woodland Hils ~ Stwik: CA
Customer First Nama: Lt Mara: Clty: State:
Cuiyul Componant: - Phats:

Comment Typs: Commania:

REPAIR 2M STATEE THAT CLUETOMER WENT INTC STORE, ETORE CALLED 811 BECAUSE SAR
REPAIR WAS ON FIRE. STATES THAT HE THOUGHT THERE WAS A WIRING RECALL ON THIS
REFAIR VEHICLE.
RECOMNM ADVISED TECH THAT QC OEALER BHOWED A RECALL FOR 00818, 00815,58537, AND
RECOMM S4L1E THESE DEALT WITH SEATBELTR, AIRBAG, AND LOWER CIINTROL ARMS.
RECOMM 90L1Z DID NOT SHOW A DISCRIFTION. SME STATES NO RECALLE FOR WIRING TO
RECOMM PREVENT FIRES FOR THIS VEHICLE,

#Tussday, Minsiry 20,2002 CQIS Dupliesto ! VOQ Duplicale ; Report_NER: 110008 Aagodof's

' . PRE2-2B-f 9212




. Ingquiry: ROOT_D82 Report No: 1FEDMOOR ReportDate: B2 Saurce; CQIS

Model Year: 1957 Model: CROWN VICTORIA = VN 2FALPTIWAI PG M Type:
Symptoms: T 04 1 15 LN SRG FIREISMOKE

YISIBLE FLAME UNDERHOOO
Addl. Sympiom: Ddommiar {50000 M
Engine: 4 8L RCME Tranaminzlon: 470 Bulld Owte:  SMOMEGT  Warrsnty $hart: 17237008
Desxlar: 80347 Ford Moky Co. Fpadgs — FUBD Raglon: 43 City: Cwarbom Bimla: Wi
Customaer First Nama: Laat Name: Chy: Binta:
Caimal Camponant Phoio:

Commant Typa:  Commerie:

3G CUSTOMER 1B USING A OLD POLIGE VEHICLE AR A TAXI. HE STATED THAT

WBC THE VEHICLE CAUSHT FIRE UNDER THE HOOD FOR NO APPARANT REASZON,
MNAC DUE TO THE MILEAGE THE VEHICLE HE WAX REFURED T HIS INSURAMCE COMP
MG ANY,

rTueslay, Janusry 29, X2 CIHB Duplicade : VOO Duploxie : Rupart_NER: 1FEDNOC2 Pago5ofd

! | .. Eag2-02e-A €213




CQIS Reports for Inquiry RQ01-002

Sorl Order:
Wauin: ROXI-082 Report No: XGVIPDO4 " Rupart Date:
Mot Yl 1664 Maoal:

Symptoma: 2 08 2 00 ELECT.

FrEMom Bturce: COIS

wvin: 2FAtPTweroJ I Pau Type:

HRWSPDR CNTRL

SPEED GONTROL OTHER

Addl. Bymplom: HOT COVERED BY 86-5-15

Enging: Tranamisalon:
Doaler: 04681 Payion Walla Ford Lin FCAD Reglon: 47
Custormer Flrat Name: Lant Mame:

Caymal Component:
Comment Type: Commanis:

COdometer: 113886 M
Bulld Date: 1281883 ‘Weranty Stare 12200983

City: Andoraon Biwte: 1M
Ciy: Binte:
Photo:

REFAIR DLR STATES THE DEAC SAWITCH 'WAB BEURNED UP AND THE YEHICLE WAS NUT COVER

REPAR EL UNDER RECALL 0G-3-15.
RECOMM ADY TO FILE EDSR. AND REPAIR VEHICLE AS NECESSARY.

#Toocley, Taouay 29,2002 COIS Dupliests : VOO Duplicets :

Report NER: XGVIPOH Pagse | of 3
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. gy RGOM-002 RAwport Ho: 1JKFEO01 Report Dule: 1071 172004 Soures: CZ

Model Year: 1954 Moxdel; v Lt w RV Fam Type:
Bymploms: 3 1 8 X0 CHARS, SERVICE BRAKE

LEAKS FLuD
Addl Symptom: Odometer: 112823 M
Englne: Tranemisakorn: Sulld Dte= 172501984  Warmanty Biart; 45/1504
Daaler. 11487  Mac Churchil Lincoin FUAD Raglon: 52 Chy: FortWorth Btaja: TX
Custamar First Wisma: LEE Lt Mawna: W0 FE Chy Stala:
Caut Componant: 9FS24  SWITCH ) Phote:

Commeant Typa: Commaars:

CONCER CRUISE CONTROL INOP, BMELLED BURNING SMELL LINDER HOOD AND SAW SMOKE
REPAIR TECH YERIFIED CRUISE INOP AND FOLMND THE REDUNDANT SWITCH HAD LEAMED
REPAIR AND THE FLIND GALHIHT FIRE AND BURNED THE SWITCH AND HARNESS CONNECTOR,
REPAIR THE TECH REPLACED THE EWITCH AND HARNESS CONNECTOR AND RELEAJED THE
REFAIR VEHICLE.

REFAIR FOE HOTED THAT THIS IS THE SAME IBSUE THAT 08815 REECALL COVERED ON THE
REPAIR 2203 TOWN CARB. THIS VEHICLE FALLE OUT OF THE RECALL COVERAGE. THE
MEFAIR PART WAS RETRIEVED AND RETURNED TO EC! AS PART OF REQD1-85,

REPAIR DWVE PILBRIM, FOE DALLASTTWORTH, 672-318-10588

#Tuealy, January 24, 2002 COIS Dupicats : VOO Duplicia : Report_NBR: 1/KR3001 Page2of3
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‘ . Inquiry: RGO T.002 Raport Mo: 1DKADES) Raport Dete:  4141/200  Sourse: CINE

Model Year: 1988 Modal: CROWNVICTORIA ~ VIN: FALRTIWST PG Type:
Sympiorm: 2 03 2 (1,1} ELECT. STARTICHARGE

WIRING « BABIC OTHER
Ado. Symgtom: Odometer: 137534 M
Engina: 468 ROMB  Tranamiaalon: 4R7IW Bullkd Dale: 10USDMA95  Wareniy Start:  221HG98
Desler: 03800 Kowine Bay Share Ford  FC3D Reglon: 13 ity Bay Shora Sutw: MY
Cubowriee Firt Nyths: Laat Name: City: | Sbirkm:
Caveal Component: 9F924  IWITCH Phota:

Commant Typs: Commenis:

GCOMCER VEHIGLE I8 NOT COMING CUT OF PARK.
TECH/C POUND FUSE BLOWN. PP.T. FOUMD SPEED CONTROL CUT OUT SWITCH BURNT
TECH/C (FIRE). NOTE: SAME PROALEM AS IN RECALL 95-8-15.

ATorsday, January 23, 2002 CAIS Dupliooie | w00 Duplicate ; Report_NSRA: 1DKADSE) Pap3 of 3

y . EAR2-a28-A 0218




Inquiry: RQE-002 Source; MORS Il
Reglon: 24 ORLANDO  Imsue: LEGAL Zorm: Al Cass: 702821360
v 2vELMTSWErDd engine: w VehTyps: C Opened: 5191895
Contact_Key: 07020213690708 70414807 Cloast 524299

Last Name: [ Tite: [l rint vanee: I St CLOSED

sone I v TAeRAC sme: . zv:

rhore:
Modal Year: 1602 Model: GRAND MARQLUAS LS ADR Mileuge: 1 Bubd_Dwim: 120451901
Dualar Hams: MARGATE LNCOLN-MER  fSalsa Cods: L8284 Pand A: 11838

Aesson Code: 0708 LEOAL - FIRE CLAIM
Symptoma: TO4145  FIREBMOKE VISMLE FLAME LNDERHOOD

Origin:  CACIMS US CONCERN CASE RASE FHONE BMWISEE 2418 PM
Action: 654 ADV|SE CLSTOMER. INFORMATION FORWARDED TO CONSLUMER (702021 3000709 70414507
AFFAIRS DEPT

CUBTOMER B8AYE: VEH BURMED AND WRITTEN OFF IK 1887, CUBT J
LIST MEARD ABCUT RECALL MO, FIA15 AND WANTE COPMPERSATKIN FO
R HER HAVING T BUY A NEW VEH PER CUSTOMER, DEALER BAYR:
NOME CAC ADVIBED: - THIS INFORMATION HAS BEEN FORWARDED T

O THE CONBLMER AFFAIRS DEPARTMENT FOR REVIEW - A REPRESENTA
TIVE FROM CONIUMER AFFAIRT WILL FOLLCW UP ON TOUR CLAIN -N
O TIME FRAME AVAILABLE - IF YOU HAVE NOT ALREADY CONTACTED
YOUR INBURANCE CARRIER TC REFPORT THE CONCERN, PLEASE DO BO/|
NFEREMCE CABE IDx 77

Orign: CAC  GENERAL CAG PHOME M990 32415 PM
Aciion: DAREINY MO ASTION REQLRRED: INFORMATION OMLY R0 708 T4 14507
CUSTOMER BAYS: YEH BURNED AND WRITTEN OFF IN 1687, GUST J
UST HEARD ABOAT REGALL NO. G818 ANDWANTE COMWPENBATION FO
RHER HAVING T BUY A NEW VEH PER CUSTOMER, DEALER BAYE:
NOWE CAC ADWSET): - THIE INFORMATION HAS BEEN FORWARDED T
D THE CONBLMER AFFARE DEFARTMENT FOR REVIEW - A REPRESEMNTA
TIVE FROM CONSLMER AFFAIRS WILL FOLLOW UF ON YOUR CLAIM - N
O TIME FRAME AVALABLE - IF YOU HAVE NOT ALREADY CONTACTED
YOUR INELRANCE CARRIER TO REPORT THE CONCERN, PLEAEE DO 80|
NFEREMCE CASE ID: T7

Crigin: CALGL COMSUMER AFFAIRS - LITIGATION PREVENTION FPHOMNE 20190 013 PM
Acton: LPAG  MAKE DUTBOUND CALL TO CUETOMER 70292 19907700 TO4 14507

“LPA ATTEMPTED TTH CONTACT MR. ALLEN. THE PHONE NUMBER IN TH
E CONTALT 13 A PAGER, '

v Tuosdey, Noumry 29, 2002 Page 2 of 39
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Origin: CALGL COMSLMER AFFAIRS - LIMGATION PREVENTION PHOME
Actlon: LF1907 UPDATEADDCO CASE
*LPA HAS BEEM LINABLE
MT ALETTER REGUEBTI

BY PHONE LPASE
GONTACT LPA

Origin: CALGL GONBUMER AFFAIRE - LITKIATION PREVENTION  PHONE

Acion: LP4O00 FINAL CASE DIEFOSMON
1 PA SPOKE TORNITIRINENENEN = INDICATED THERE WERE N
O INJURIES A% A RESULT OF THE FIRE, ALS(, HER INSURANCE CO.

HAS FAID HER CLAIM AND SHE NO LONGER OWNS THE VEHICLE.

wLpa ADVIGED NN THAT SINCE SHE NG LONGER OWNS THE VE
HIGLE WE ARE UNABLE TC INSPECT THE VEHICLE T¢I DETERMINE |F T
HE FIRE WAS THE RESULT OF REGALL S5818. LPA ALED ADVISED THA

T HER INSURANCE WAS ALREADY INVOLVED. NO FURTHER ASSISTANCE
OFFERED.

Origin: CALGL CONSUMER AFFAIRE - LITIGATION PREVENTION PHOME
Acion; LP1815 REDARECT TOOAC0 - RECUEST FOR MISCOVERY
"CASE FILE FORWAROED TO OGLC.

+

Origln: CALGL CDNSUMER AFFAIRE - LIMIGATION PREVENTION PHOME
Action: 51802 ADD KMICRO NUMBERADOL ID

MOREN Duphorte [Y/NX

¥  Turedsy, Jousry I9, 2003

52171808  10:25:44 AM
028213860708 704 14607

BM/TGE0 BBS:ER AM
OTR%2 1300070 704 1esl7

AMA e SSEA7 AM
OORE2 13B007TE 70414807

AMEMDRE 12350 PW
FP029213900708 MM14E7

VOO Duplieote (Y/M):

Paga 3ol 30
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. Inquiry: ROB1-002 ' | Source: MORS Il

Raglorc Iesun: INFORMATION  Zorm:; Camw: AT124-1408

viN; ZEALP7TWOR Engne: W VehType: C  Opanad:  520/1896

Contact_Key: (4712414091142 20320002 Clowed: 52071096

LatNas: [ ™: [  Foret e DN Htatus: CLOSED

Addrayy HNGENENGEGG_G City: BEL AIR Stxiec MO I*: NN

Phone: I :

Model Yasr: 1963 Modek:  LTD GRCWH VIG 40R Milaagn: 6700 Bulld_Dats:  7/27/9863
Doaalan' N - Salee Code: P ound A=

Roason Coda: 1142 AWA - INDEPENDENT FAGILITY, MO ASSRETANGE
Symgtoma: 205200 HRNIPD CNTRU SPEED CONTROL

Origin:  CACI3A LIS CONCERM CASE BASE PHOME hiEea 1118200 AM
Aotion: EOT ADWSE CUST FORD DOEE MOT SUPPORT DIAGNOSIS OF INDEPEMDOT 12414081142 520002

CUSTOMER SAYS: CUST READ ABUT THE RECALL REGARDING THE EPE
ED CONTROL; CUST HAS HAD PROBLEMS WITH THE SPEED CONTROL 80
METIMES IT DOES NOT WORK AND ONE TIME THERE WAS SMOKE COMING
OUT AND CUST JUBT ETOPED USING 4T, CAUBT HAS NOT BEEN TO THE
DLRHSF ABOUT THE PROBLEM; CUST WANTS OT KNOW WHAT TO DO ABO
UT THAT PER CLUITOMER, DEALER SAYY: NONE GAC ACVIBED: -
VEHICLE 13 NOT INVDLVELD IN REGALL - REGALLS ARE ANNDUNCED O

M A BEQUENCE OF VEHICLEE BUILT AT A SPECIFIC ASSEMBLY PLANT
DURING A PARTICLULAR TIME PERICO - RECALLR ARE VIN BPECIFIC

- WARRANTY HAS EXPIRED - FORD WILL NOT PRCVIDE FINANCIAL A

. ESIATANCE INFERENCE CASE ID: 10
MOREI Duplicats [‘!’M]: . WOU Cuplicate (Y/NE
. ¥  Troeadry, Innuary 29, 2002 Page 4 of 27
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. Inquiry: Retd-002 Bourca: MORS Il

Region: 24 ORLANDD lssue: INFORMATION  Zone, D1 Case: 1382350540

yee iLvATWAEEEIE  Engine: W Veh Typa: & Openad: 22302000

Contact_Kuy: 1362305400778 70414502 Clossd: 2232000

Last Nemo: I Titse; I First Home: I Status: GLORED

ssdren cy: swcksomvie  sme il ze: I

Phone: I

Mol Year: 1969 Madet: TOWN CAR EXECUTIVE Mlsags:’ 1 Bulld_Dabe:  48/4863
Dagler Name: NORTHFLORIDALINGO  Salsn Gode: 1.25062 PandA 11830

Rexson Code: 0778 LEGAL - REFER TO INSLIRANCE COMPANY
Symptome: 74145  FIREMMOKE VISISLE FLAME UNDERHOOD

Originc  CAGCI3S UB CONCERN CASE BASE PHONE raein  10:03:12 AM
Action: 508 ADVEE CUSTOMER TO CONTACT THEIR INSURANCE COMPANY FOR 13623505400770 Tl 14502
ASSETANCE

CUETOMER SAYS: WEH CALHIHT FIRE IN DEC 1999 IN HER HOME DR
IVEWAY -CALLER NOT BURE IF THE VEH WAS RUNNING -CALSE UNKN
OWN -NOT BURE IF THERE WAS INSURANCE CCVERAGE PER CUSTOMER
. DEALER BAYB: -NOME CAC ADVISED: - THIS IS NOT A SITUAT

DN THAT FMC (8 ABLE TO ASSIST YOUWTTH. PLEASE CONTALT YOU

R INGURANCE CARRIER FOR DIRECTIONS. INFERENCE CASE ID: 79

MORSII Dupicata (M) VOO Dupleats (M)

. 7  Tueadwy, Imosry 253, 302 Page 5 of 39




Inquiry: ROU1-002 Souros: MORS |}

- Righon: 21 ATLANTA Inaus: IMFORMATION Zore: C1 Casa: 1424300058

vii: 2MELM7SWSSNII Engine: W VehTyps: C  Opmned:  14¥1899

Gomect_Key: 14249800961108 20320002 Glossd: 151990

LastMome: I~ Thia: rvst ame: [ Siptus: GLOGED

Adcress CHy: ALPHARETTA stai: oA zir: [

Phone: [ )

Hodal Year: 1085 Mods; GRAND MARGLUIS G5 4D Mioage: 54000 Huld Dahi: 487504
Desler Nama: BARANGO LINCOLN-MER  Salws Code: L26057 PandA: 10157

Rasson Code: 1106  AWA - DUT CRITERIA, REQLIEEST AWA AFTER REPAIR
Symgiome: 203200  BTART/CHARGE WIRING - BASIC

Origine  CAZIZE US CONCERN CASE BASE ) PFHOKE TEHO00  11:43:80 AM
Action: 528 ADMIGE CUST VEHICLE 18 BEYOND WARRANTY: NO ASRISTANCE  1£M¥0050 W08 Moo
CUETOMER BAYS: CLST TOOK VEHCEL TO OEALER DUE TO HAVNG T
HE WIRES BURNED OUT; CUST FEELE THAT THERE 12 A DEFECT INTH
EWIRES: PER CUSTOMER, DEALER 3AYS: DEALER BAID THE WIRE
8 BURNED OUT; CAG ADVISELD: - WARRANTY HAS EXPIRED - FORD
WILL NOT PROVIDE REIMBLIRSEMENT ABSIRTANCE INFERENCE CANE IC:

Rk
Origin: CAC  OENERAL CAC PHONE 1T5H00  11:43:80 AM
Action: DROCDT NO AGTION REQUIRED; INFORMATION GONLY HH¥XIZA1108 A0320KE

CLSTOMER BAYE: CUET TOOK VEHCEL TO OEALER DUE TOHAVING T
HE WIRES BURNED QUT; CUST FEELS THAT THERE I5 A DEFECT INTH
EWIRES; FER CUSTOMER, DEALER SAYS: DEALER SAID THE WIRE

& BURNED OUT; CAGC ADVISED: -WARRANTY HAR EXPIRED - FORD

WILL HOT PROVIDE REIMBURBEMENT ABSIETAMCE INFERENCE CABE ID:

MORSI Duplicats (v/N): _ VOQ Duplasts {Y/N):

r  Tueaday, Jemunry 29, 3002 Pagedof ¥

- EREE-A0%-n P221




. Inquiry: RQY1-002 Sourca: MORS Il

Reglon: 23 MEMPHIB Mmps: INFORMATION ~ Zons: B4 Camy: 1427512550

vin: 2MELMTW2 I  Engine: W VehType: C  Opsnedt 871172000

Contact_Keyw: 14275125501 141 48850002 Closed:  B11/2000

Last Name: Titte: =i Mame- I Sinlus: CLOSED

Addryss CHy: NASHVILLE smu ™ 2e: [N

Phoms:

Nodel Year: 1095 Model: GRAND MARGUIS LS 40R Milsage: 7000 Bulld_Date: 52611005
Dasler Kane: PERFORMANCE FORD, L Sulew Code: F23029 FandA: 01148

Remon Gode: 1141 AWA - QUTIIDE CRITERIA, RECUESTING AWA
Symptoms: 400500 ENGINE GENERAL CONGERM MECH FAILURE

Ovigin: CACKHS U8 CONCERN CASE BABE PHOME Q200 115250 AM
Asilon: B38 ACMVISE CUST VEHICLE IS SEYOND WARRANTY: NC ASSISTANGE 14275125501 4 49950002
CUSTOMER 3AYS: -CLIST AAYS VEH WAS IN FOR REFAIRS AND WHEN
VEH WAS PICKED-UP IT CUT DFF AT THE TRAFFIC LE3HTE AT ETOP
SIGN AND CHECK ENGINE STAYS N -CLUIST SAYS WHEN THE VEH CAM
E INTQ DLR [T WAS NOT SHAKING  -CLIST THINKS THAT VEH WAS NO

- TOIANGQSED RIGHT AND DLR WANTS TO CHARGE ANOTHER DIAGKOSTIC
FEE -CUBT BETATER THAT BHE TOOK VEH TO A NONEFORD DOLREHF &
NO THEY STATES THAT VEH MEED MOUTH SENSOR WHICH_HAD SOMETHN
G TO DO WITH THE COMPUTER PER CLSTOMER, DEALER BAYS: -DLR
STATES THAT SOMETHING ELSE 19 YWRONG WITH VEH AND: [T WOLILD £
OAT MORE MOMNEY TO HAVE THE REST OF THE REPARS FLX CAC ADV]
SED: - WARRANTY HAS EXPIRED - FORD WEL NOT PROVIDE FINANC
IAL ASBISTANCE =080 TO QLR SPOKE T SERADY LISA WHO BTATES
CUST BROUGHT YEH W FOR FIRE DAMAGE GAVE CUET THE EXTIMATE

. ANDWAE CLAMED BY HIS INS -LISA SAID THAT BHE TOLD CUST

THAT VEM NEEDED MAINT! WORK TD BE DONE -LISA BAYS CUST TH
NKS THAT EVERYTHING THAT I8 WRONG WITH VEH WAS RELATED TO TH
ERRE WHEN VEH LEFT OLRGHP IT WAS ALIMNING ROUGH -DAL BTA
ES THAT CUST SHOULD BRING VEH IN FOR THEM TO DIAMGNQIE THE ©O
MNCERN -DLR ALBO STATES THAT IF CLET IS HOT BATISFIED HE EH
DULD CONTACT THE INS COMPANY -LISA AAYH THAT CLST WOLILD HAY
E TQ PAY A DIANOETIC FEE -ADMISED CUST AS PER DLREHF CONVE
REATION TO CONTACT INS COMPANY AND TO CONTACT DLREHP THEY AR
E IN THE BEET POEITION TO ASIET INFERERCE CASE ID: 4043

MOREI Dupiicaia (YN} ' NVOQ Dupl ot (YN

r  Toesdsy, Tanuary 29, 2002 Page? of 39




. Mnquiry: RGO1-002 Source: MORS Ii

Reglon: 13 NEWYORK  Immus: INFORMATION  Zome: Hi Casec 1334031628

viN: 2vECMEAWTIO engine: W Veh Typs: G Openad: &7/1500

Gontect Key: 1340316281141 20320002 Clomed:  B7/1569

Lot *::._ e Fre e I Status: CLOGED

Ad City: KINGSTON stme: Ny TP [

Prone: I .

Model Year: 1682 Modal: SGRAND MARGLIS G3 40R Miisage: 45 Bubd_Dete: 1201811991
Dealer Name: COLONIAL MOTOR GARS  Galea Gode: 114358 PandA 13358

Resaon Code: 1141 AWA - OUTSIDE CRITERIK, REQUESTING AWA
Sympiomne: 200200 HRMWSPD CNTAL SPEED CONTROL

Origin: CACI38 UB CONCERN CASE BASE PHONE STHEE 41637 PM

Action: 526 ACAISE CLIAT VEHICLE |18 BEYOND WARRANTY, NO ASSISTANCE  13040016281144 20620002
CUBTOMER BAYE: CLET IS GALLING TO FING OUT IF HER YEH WAS

INVOLVED IN ANY RECALLS ; THERE HAS BEEN 7 TIMES WHERE THERE
HAS BEEN SMOKE COMING FROM THE ENGIME: PER CLUATOMER, DEALE
R SAYS: NONE CAC ADVISED: - WARRANTY HAS EXPIRED - FORD
WILL NOT PROVIDE FINANCIAL ABBISTANCE INFEREMCE CASE IDx 1

TEQ
Origi: CAC  OENERALCAL PHONE e7NeE 41637 PM
Actiane DRIKNT NG ACTION REQUIRED; INFORMATION CNLY 1304031628 1141 20620002

CUETOMER BAYS: CUST IS CALLING TO FIND OUT IF HER VEH WAS
INVOLVED N ANY RECALLS ; THERE HAS BEEN T TIMES WHERE THERE
HAS SMOKE COMING FROM THE ENAINE; PER CLISTOMER, DEALE
. R SAYS: NOME CAC ADVISEDY - WARRANTY HAS EXPIRED - FORD
WILL NOT PROVIDE FINANCLAL ASBISTANCE INFEREMCE CASE i 1

m -
MOASHI Duplois /N VOO Dupfionis (YY)
. x  Tuesdny, lanoery 29, 2002 ' Pago&of 39
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. Incquiry: ROO1-002 Soures: MORE |11

Rogion: 11 BOSTON laue: INFORMATION  Zone: Ef Case:  SH721460

vi: 2veL WAV Engine: W VehTyps: C Opened: 5252000

Cantact_Key: 05017214601 105 20320002 Closat:  S252000

Laet hore: [ T2-: Firat Narma: - Stxiua: CLOSED

acdress: Chy: PRINCETON ase: W 2P [N

Phome: '

Madel Year: 1597 Model: GRAND MARQIAS @3 4DR Milsage: 29000 Bulki_Dwte: &1246857
Degier Name: WALL'S LNGOLN-MERC ~ Sales Code: L1Z2174 Pand & 13123

Reason Code: 1105 AWA - W/N CRITERIA, REQUEST AWA AFTER REPAIR
Symptoms: 203200  START/CHARGE WIRING - BASIC

Origh: CACI38 US COMCERN CASE HASE PHONE S2E2000 42440 PM

Acen: 528 ADVISE CUST VEHICLE |15 BEYOND WARRANTY; NO ASSISTANCE  DE1TZ14501100 L3002
CLUATOMER SAYS: - CUAT HAD A FIRE IN ENGINE ABOUT A MONTH A

G0 -SAW A FIRE SBAFETY RECALL LETTER ON THE INTERNET FOR

A CRUISE CONTROL SWITCH -WOULD LIKE TO KNOW IF VEH IS COW
ERED ANC WOULD LIKE REIMBURSEMENT - THE REPANE HAVE BEEN D
DNE AND THE INEURANEE PAID A PORTION OF IT - CUST @ OF TH

E OPINION THAT HE 18 PAYING FOR AN ESP  PER CUSTOMER, DE
ALER SAYS: ADVISED THERE 13 NO COVERAMIE FOR THE REFAIRS G
AGC ADVISED: - WARRANTY HAS EXPIRED - FORD WWiLL NOT PROVIDE
FIMANCIAL ABTISTANCE ACVIEED CUST THERE IE NO RECALL FOR
THE CONCERN INFERENCE CASE IDr 4044

MORSIN Dupdicate [Y/N): WO Cupdcaiba (YN

. r  Tussdmy, Junoary 29, 2002 Page 9 of 29

EAG2-02=-1 3224




. Inquiry: RB0{-002 Source: MORS I
Raglom: lyus: CONCERN Zone: Cose;  £23362170

vii; FALPTIWSTHEEEEE Engine: W VohTyps: C Opened: 5472000

GComact_Key: D3285621704104 70430003 Closad; BA4T2000

Last Narro: I Tithe: Flrgt Name: fimlum: CLOBED

asdros CXy: PENSACOLA sate: L. ZzF: [

Phaone: .

Model Year: 1000 Model: CROWNVIC P 4DR Mileage: 52000 Guld_Dwte: 2041605
Danler Nama: Rilion Coda: Poand A:

Resson Code: 4104 ICCD - FORWARDED-CONSUMER AFFAIRS
Bymptoma: 704300 FRESMOKE SCORCHEDBURNT

Origh: NAFS NORTH AMERICAN FLEET SERVICE FHONE B2G00  242:36 PM
Agtlon: DACCT1 WARRANTY REPAIR DENIED - INSURMNCE iSSLIE OE20502 704104 70490003
DEALER: CONTACT |5 PAMELA PREJEAN 880 823 2234

ADYISED RAV/LIT PREVENTION SPECIALIST OF FIRE
N A PORD YEHICLE THAT CALSED PROPERTY DAMAGE
TO A RENTAL PROPERTY OWNED BY
THE RENTER IS AN EMPLOYEE IN THE CITY OF PEN3ACOLA
THE FIRE UNIT WAS THE YEHIGLE DRIVEN BY THE
RENTER. CITY OF PENSACOLA HAZ ADW
THEY ARE ABSCLVING ALL RESPOMBIBILITY AND ADV|BED
HER TD CONTACT FORD MOTOR COMPANY.
NAFE: CONTACTED PROPERTY CWHNER AND ADVISED HER THIS 13
AN INSURANCE 133U, INBLRANCE COMPANY AN FILE
A SUBROGATION CLAM 18 [T CHODSEE.

. NO FURTHER ACTION NECESSARY.
KORS!N Dugiicae (YNY; VOQ Duplicata (¥/N}:
. v Tuesday, Jutoary 29, 2002 Page 10 of 39

TA2-a2u-n p22e




inquiry: RQOY-002 Sourca: MORS Il
Reglon: 10 5DR lsoue: WFORMATION  Zona: At Cane: 1420850530

VIN: 2FACPTAWSI  Ergire: w VehTyps: C  Opaned: 332000
Comact_Key: 142083003071141 TO43A502 Clomg: NIEU00

tant Nume: I  Tite: I Ficse varve: [ Siabwy: CLOSED
Adorene ciy: vorKHaraor  mmie: ME ZIF: [

Frone: I
Modasl Year: 1882 Nodal: LTD CROWN VIC LX40R Mhlsape: 5000 Buald_Dwie:  B/2719891
Dealir Name: WHITED FORD Sales Code: F11810 Pand A: DoB218

Reason Code: 1141 AWA - QUTSIDE CRITERIA, REQUEATING AWA
Symptoma: TMM2  FIREGSWORE SCORCHEDVBURNT LUNDERHOOD

Origin:  CACI3A UB CONCERN CASE BASE PHONE 2000 11:40:20 AM

Aallon: B2 ACWVISE CLIST VEHKILE 15 BEYOND WARRANTY; MO ASBISTANGE 1420850630144 1 743450
CLATOMER SAYS: A FEW MONTHE WHILE 8HE WAS DRIVING SHE MOTI

CED A BURNING SMELL COMING FROWM THE VEHICLE. BHE SAYE THATE
HE READ AN ARTHLE ABOLT A RECALL ON THE CRUME CONTROL AND
WOULD LIKE TO KNOW IF HER VEHICLE IS INVQLVEDR. PER CLATOMER

. DEALER BAYS: NOME CAC ADVISED: - WARRANTY HAS EXPIRED

- FORD WILL NOT PROVIDE FINAMCIAL AREISTANCE INFERENCE CASE

ID: 4083 .
MORSN Duplicats [Y/NE VOO Duplcaha (YIN):
. f  Tuesdmy, Janoary 39, X2 Page 11 of 19
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Inquiry: RQOY-002 Soures:
Reglon: 58 DENVER Isus: CONCERN Zorw: B Case:
v; 2FAcP7wWsS  Engine: W VehType: G Opaned:
Contact_Key: 035714307010MR 20520003 Closad:
Last :m. Tiin: ‘ First e [ Swbog:
Adkd Cly: PANGUTCH Wiadn: UT
rhone: I

Modsl Year: 1662 Model: LTD CROWNVIG LX 4DR Milaags:

Ddier Name: PARAYAY MCTORS Salea Cooy: FOASGE P ang A
Resson Code: 10MR  PARTY - MULTIFLE REPAIR

Sympiame: 232200  HANSPD GNTRL SPEED CONTROL

Origin: CACI38 LS CONCERN CASE BASE PHOMNE

AcHon: 139 ADVISE CLET INFO WILL BE SENT TO DLR; CONTACT CRM
CUSTOMER 8AYS: -HAD THE CRUISE CONTROL REPAIRED AT JOMEE F

ORD INARZONA -AFTER THE REPAIR TRAVEL APPROX ASDMILES ALL
THE WIRING HARNESS MELTEL -HAD TOQVEH TOWED TO THE NEAREST
DLREHP LLRSHP WHERE YEH 15 AT NOW STATED THAT SOMEONE PLIT
INA JZAMP CIRCLAT BREAKER WHICH CAUSED THE WIRING TO MELT
“WOULD LKE TO KNOW IF THIS |18 CLVERED PER CUSTOMER, DEALE

R SAYS: -NOME CAC ADVIEED: - POESBLE COVERAGE. - FORWA
RDED INFORMATION TO THE DEALERSHIP - REQUESTED CRWBERY MGR
CONTACT CLIETOMER WITHN 2 DUBINESS DAYS -DBC TO JONES FORD
IN ARLZEONA, SPOME TG THE 8 GARY CALLIS -GARY ADVISED THA
TPARKWAY FORD CAN CALL HIM AND EXPLAIN THE PROBLEM WITH YEH
ANG AT THAT TIME HEWSLL BIE ABLE TG DETERMINE IF THE PROBLE

M IS RELATED TO THE NEW PART PUT IN THE VEH -RELAY INFORMAT
IOM TO CUSTOMER INFEREMNCE CABE |0 4854

Origin: DEALERDEALER
Aclion: DACDHZ2 CLSTOMER PAID REPAIR MADE
CONTAGT DEALER. IN AZ. CONFIRMED THAT THERE REPAIR WAE ON

A DIFFERENT CIRCINT THAN 35 AMP CIRCGUIT BREAKER. CUSTOMER Wi
LL HAVE TQ PAY FOR REFAIR.

PHONE

MORSII Dugplicate (Y/NE

Tuoeadny, Senuery 29, EN11

MIORE
MT143070
1122000
117212000

CLOEED
2r:

B300C Buid_Dwis; 2481991
4.

122000 101131 A
0347 443070100 2052000

132000 1112 PMW
G430 (MR 20820013

VOIS Duplicaie (YN

Pag=12of 39




Inquiny: RO 002 Source;
Rwggon: 71 CALIFORMIA  Isguee: LEGAL Zonm: Y Cane;
vie 2rAPTIWSTA  Engine: w VehType: G Opened:
Contact_Kay: 1375722800700 70433007 Cloawd:
LestMons: [ ™™ Firat Nama: Status:
asdress: [N Gity: LOS ANGELES Stote: CA
Phone: NN

Mods! Yasr: 1868 Modsl: CRCAWN VICF 40R Wieage:
Devler Name: FORD MOTDR COMPANY- Salsa Dode: F71000 P ardd &;
Resson Code: 0708  LEGAL - FIRE GLAM

Bymptome: 704300  FIRE/SMOKE SCORCHENELIRNT

Origin: CALGL CONSUMER AFPAIRS - LITIGATION PREVENTION FAX

Action: LP200 OPEN LEGAL CONTACT - PRODUCT LLABILITY
FLEET FAX RECT 11/1/ED ="
FLEET CONTACT:MARILYN GORSKY £ (323) 861-4844

ALLEGES DEFECTIVE VEMICLE.

CUSTOMER ALLEGES TEMP GAUGE WAS RISING , VEHICLE CAUGHT FiRE
*~NO RESOLUTION STATED.™

FCBD FLEET SERVICE CONTACT-MARILYN GDRBICY {: (323) B61-4844

Origic CALAL CONSUMER AFFAIRS - LITIGATION PREVENTION FAX
Action: LP30T MAKE OUTBOLND CALL TO OTHER
" LPA COMMENTS™
LPA TRIED TO CONTACT FC3D FLEET SERVICE CONTACT-MARILYN
GOREKY BUT THE MUMEER IE A HON-WORKING NUMBER. LPA WILL PASE
INFORMATION ON THE COLLEAGUELEAH GALE ON 11/2004.

Origie CALAL CONSUMER AFFAIRS - LITIGATION PREVENTION FAX
Acton: LP4S1 REQUEST FOR VEHICLE NBPECTION- CVO RECLIEST
LPA HAS LEFT A MEISA0E FOR EAA INSPECTOR MARTY GUERRERD
ABHIMNG IF HE CAN [NEPECT VEHICLE.
LPA HAS LEFT A MEESSAOE FOR EAA INSPECTOR RON JENKINS ASKING
THAT HE CONTACT ME BACK AT 313 B4S-5547

Tuesday, Januscy 29, 2002

MORS I
1375200
117221659

Yi22ess

CLOSED

ze

Bullé_Dete:  2/26/1608
66071

MA2A1980 102017 AM
1575713200000 10430007

241568 Z31:50 PM
YPSTI2000T08 20430007

11301898 4:40:47 PM
| ATET TR TS FO4AN007

Page 13 of 39
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Origin: NAFS  WORTH AMERICAN FLEET BERVICE FAX
Action: NAF133 MISCEL ANEQUS
RECENED CALL FROM T OKEEFE, FORD REP ASSIGNED TO FLT, AEQ
UESTING AN UPDATE GN THE INVEBTIGATION. MAFS LEFT AYOICE
MAIL FOR LEAH GALE TO CALL BACK WITH ANY NEW [NFO.
RECENVED INVESTIGATION FROM NAFS, FORWARDED TO FORD REF,TDM
OKESFE AJRBILL #852328812.

Origin: CALQL COMSUMER AFFAIRS - LIMGATION PREVENTION  FAX
Agtion: LP4000 FINAL CASE DISFOSITION
ORIGNAL REPCRT/PICTLURES RECENED AND FORWARDED TO CVO FOR
REVIEA/HANDLING.

MORSII Quplicate (YA:

F  Tucedsy, Jamuary 29, 2002

120560 10:1d00 AM
17 TG00 70430007

1B20)  11:04:21 AM
1375771280708 70430007

WHOK] Cuol icame {YIN):

Page 14 of 39
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guiry: R -002 . Sourca: MORS I
Rwglon: lssua: INFORMATION  Zone: Case: 1328853418
vin: ILNMeEWOF  engine: w VehTyps: G Openad: 127/1998
Gondact_Key: 132095341807TR 70414502 Clossd: 12771098

Laet Name: NN Titw: [ Pest o =~ 3w CLOSED
U g ——————

Phone: I
Model Yesr: 1903 Modet TOWN CAR SIGNATLRE Mlwagm: 26000 Bulld Datar AISHM9eA
Dl oy Narviar: Enlag Code: P wival A

Recson Coda: 0778 LEGAL - REFER TO INSLRANCE COMPANY
Bymploms: TOM145  FIRESMOKE VISIELE FLAME UNDERHOOD

Orighn: GACIS LS CONCERN CASE BASE PHONE TETM968 90223 AM
Actian: 588 ADMISE CUSTOMER TO CONTACT THEIR INSURANGE COMPANY FOR 1120653180775 T4 14502
AZEISTANCE

CUSTOMER SAYS: 19883 TOWHN CAR; [T JUST CALGHT ON FIRE PARK

ED ITWAS UNDER THE HOOD AREA; THE HOD 18 BURNED CFF COMP
LETELY HAVENT CONTACT INSURANCE COMPANY THE FiRE DEPARTME
NT WAS CONTACTED PER CUSTOMER, DEALER SAYS: NONE CAC ADV
ISEL: - THIE IS NOT A SITUATION THAT FMC |6 ABLE TD ASERST
YOUWITH, PLEASE CONTACT YOUR INSURANGE CARRIERFOR DIRECTI
CNS. INFEREMCE CASE ID; 79

Oripin: CAC  GEMERAL GAC PHONE 1271998 30223 AM
Antlan: DROOM NO ACTION REQLARED: INFORMATION CMNLY 1320650 HROT I TOA S0
CUSBTOMER SAYY: 1983 TOWN CAR; [T JUST CAUGHT CN FIRE FARK,

ED IT'WAS LNDER THE HOOD AREA; THE HODD 53 ELURNED OFF LOMP
LETELY HAYENT CONTACT INSURANCE COMPANY THE FIRE DEFARTME
NT WAE CONTACTED PER CUSTDMER, DEALER SAYS: NONE CAC ADV
[SED: - THIS 15 NOT A SITUATION THAT FMG (B AHLE TO ABSIST
YOUWITH. PLEARE CONTACT FOUR INSURANGE CARRER FOR DIRECTI
ONE. INFEREMCE CASE ID: T8

Origin: CACMOZ MANUAL - PHONE B8R PHONE 1201608 1224:18 PM
Aotlan: 224  LIPOATE CUSTOMER ADDREES QR PHONE NUMEER 11268534 180771 704 14502
CUSTOMER 3AYS: PER CUSTOMER, DEALER 3AVE: CAC ACVISE

D: CUST WAS ADMISED THAT UNTIL IT IS ESTABLISHED BY HIS INS

LRANCE CO. AS TO THE REASON AND SOLRCE OF THE FIRE IN THE VE

H. THERE 15 NOTHING THAT GAN BE DONE AT THIS POINT.

MORS! Dupiicaie (YA): VIOC) Dl icosbe (YN}

#  Tuoadiy, limuy 19, 3002 Page 15 0f 3§
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. Inquiry: RGM 002 Sourpa: MORS Il

Asglon: 13 NEWYORK  lesue: INFORMATION  Zons: Bi Cama:  1GR25004D

viN: 2FALPTAWXPIEEE  Engine: W VehType: C  Opened: 142000

Contact_Key: 1548290040077 70414502 Clossd: 142003

Lasttame: [ Tt First Narne: NN Status: [LOSED

Addross City: BRODKLYN su: Ny e [

Phens: [N

Modsl Yeur: 1963 Model: LTD CROWN VIG LX 4DR Wisags: 71000 Dulld Dale:  10(30/1802
Dealer Narme: POPULAR FORD SALES  Salee Code: F13021 PandA: 03620

Reason Code: 0778 LEGAL - REFER TO INBURANGE COMPANY
Symploma: 704145  FIREMMOKE VISBLE FLAME UNDERHOOD

Ovipin: CACIZA US CONCERM CASE BASE PHONE 162000  2:24:33PM
Agtion: 1396 ADVISE CUSTOMER TO CONTACT THEIR INSURANCE COMPANY FOR L5 1SE5KMO0TTE 70414508
ABGISTANCE

CUSTOMER SAYS: -1 OWNED A 33 CROWN VICTORIA - THE ENGINE
BLEW UF - THIS HAPFEMED 1722000 - THE FIRE CAME FROM UND

ER THE HOOD - THE VEH I5 AT A JUNK YARD IS [N BROOKLYN NEW
YORK - A FIRE REPORT WAS FILED AN |12 BEING PRUCESBEL, - K
INGE COUNTY , HEW YORK -1 DO HOT HAVE FULL COVERAGE ON THE
VEH , DI ROT CONTACT THE INSURANCE - THE VEH I8 REPAIRABL
E, HOWFVER THE REFAIRE WILL. COST MORE THAN VEH IS WORTH. -
| FEEL THAT THE RECALL CREATED THIS FIRE. PER CLETOMER, DEA
LER JAYY: - HONE CAC ADVISED: - THIS 18 MOT A SITUATION

THAT FWC 1S ABLE TO ASSIST YOL WITH. PLEASE CONTACT YOUR IN

l SLRANCE CARRIER FOR DIRECTIONS. INFERENCE CASE ID:
MORSII Dupliseris {Y/N) VOO Duplcate (YMNE 71N
. ¥ Tumsday, Jeusry 29, 2002 Page 150f 30
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. inquiry: RQO1-002 Sowume: MORE Il

Reglon: 24 ORLANDO laiey: DSB Zonm; Cihea:  JR2143588

vi; 2FALPTSWAT  Engine:; W VahType: ©  Opened; 3111999

Gontact_Key: 03021435582017570430006 Clossd:  3/1Ho0w

Loathame: I  mio: B Firstsiaes: Status: INELIGIBLE

aadress: NN Gy TALAHassEE sw:FL 2o [

Phens: I

Mode Yaar: 1906 Model: CROWN VIC § 4DR Mitssge: .  Z5500 Bulld Date: 10/26/1998
Dealar Nama: TALLAHASSEE FORD  Sales Code: F24527 PandA: 04044

Remson Codu: 2313 CEB-O0THER REQUESTED-VEH DOEENT MEET EXPECT
Bpnphona; T4MED  FIRESMOKE SCORCHED/BURNT

Origin: CAPG PHOENX GROUP MAIL MG 11:01:08 AM
Action: DETENM INELHIIBLE-PERSONAL INLRY, PRODLCT LIASILITY, 362143558221 o4 20004
LTIGATION-OTHER P

CUSTOMER STATES VEHICLE CAUGHT ON FIRE AND FEELS THAT WARRAN
TY SHOULD COVER EXPENSES. INELKIIBLE DUE TO INSLRANCE ISELE.

W
MORSEII! Duplicale [Y/NX ' VOO [uplicats (Y)Y
. ¥ Tooeday, Irmuery 29, 2002 Page 17039

. EAD2-82S-R 0202




inquiry: RQo1-002 Baurca: MORS Il

Aegion: 52 SOUTHNEST  lsaus; INFORMATION  Zonw: H1 Coauw:
¥iIN: ZMELMPAWCS Encine: w VehTyps: C  Opsnad:
Contact_Kay: 04ABT7A0BZ00424 70524202 Clossd:
Last Mame: I vico: I ez vare: Sans;
agdresn City: BAY CITY State: TX
Phone I :

Model Year: 1905 Modal: GRAND MARQUIS GS 4DR Milsage:
Desler Name: BAY CITY AUTOSSAL  Salsa Code: LATS4 P and A:

Rasson Code: 0424  DEALERSHIP = UNASLE TO DUPLICATE GONCERN
Symploma: T04242 FIREMAMOKE SMOKE PASSENGER AREA

Ovigin: CACIGE 15 CONCERN CASE BASE PHONE

487740630
NZN2000
V22000

CLOSED
zF:

89000 Bulid_Date: 47HEas
411

V232000 133052 PM

Actfon: 622 DEALER CAN'T RES{LVE CONCERN iF THEY CANT DUPLICATE THE CUBTTHO0MMDE 74202

COMCER

CLUSTOMER SAYS: -THERE IS SMOKE COMING INTQ THE VEH -THIB

I3 A INTERMITTENT PROBLEM -WANTS THIS PROGLEM FIXED PER
CUSTOMER, DEALER SAYS: -WE CANNOT FiND THE PROBLEM  CAC A
DVISET:: - INFORM WHY THE DEALERSHP CAN NOT RESOLVE THE CON
CERNIF THEY CANNDT DLUPLICATE THE CONCERN AT THE TIVE OF 5E
RVICE - ADVIEE CUSTOMER TO GONTACT DEALEREHIP AL SOON AS (|
NTEFJATTENT) CONCERN I8 NOTICED INFERENCE CASE 1D: 4482

MORSIN Cuplicate (YA

v Tuesday. Jamuary 29, 2002

VOO Duplicata {Y/My

Page 18 of 39




. Inquiry: ROA1.002 Bourca: MORS Il

Reglon: 24 ORLANDO  lesus: INFORMATION  Zona: Cf Cave: 1483052300

viN: 2vEL7Svv I Engine: W Voh Typa: €  Openad:  4/5/2000

Contact_Key: 14839329201141 20315702 Claped: 51

Laat iaeme: [ Titte: TR ™Wirat Name: WU Status: CLOSED

asdress S Clty: NAPERWVILLE State: L TP -

Phone: I

Madsl Yeur: 1687 Mocak: GRAND MARCUIS LS 4DR Misngs: 41237 Bullgh_Date: O1EET
Doaler Name: RICK STARRLUNGOLN-  Saina Gode: L25043 Panda; 11801

Reason Code: 1141 AWA - OUTBIDE CRITERIA, REQUESTING AWA
Aymipiorm: 202197  START/CHARESE CHARGING BYSETEM NDISE

Origin: CACIZE LS CONCERN CARF BARF PHDNE 452000 1048 PM

Action: 325 ADMIBE CLIST VEHICLE |8 BEYOND WARFANTY, NO ASEISTANCE 14330622291 141 20319702
CUETOMER: BAYS: - VEH WONT START . -WANT TO KNOW IF THE

RE ARE ANY RECALL ON THE YEH. - THERE WAS A WIRE MELTED
IN THE WIRING  HARNESS . - D0 NOT STATE FINANCIAL ABST

. PER CUSTDMER, DEALER BAYR: - NOME CAC ADVIBED: - WA
RRANTY HAS EXPIRED . - FORD WILL NOT PROVIDE FINANCIAL AS4I
STANCE . - NO OPEN RECALL OR ONP RELATED TO THE GAONCERN .

MORSII DupRcate (YN YOO Duplicabe [Ny

. ¢ Tumaby, My 29, 2002 Prge 190039

. EFRE2=P25-A 2234




nquiry: RGO1-002 Source: MORS |1l

Reglon: 21 MEMPHIS Baue; INFORMATION  Zonk: Al Case: 1845852509

vin: ZFALFTTIWST  Engine: W VehTypa: C Opensd: &161530

Contuel_Kay: 15038825064013 70430002 Closnd:  SHBO0G
(Y R Firat Hame: Stmtus: CLOSED

sares Chy: MEMPHIS s TN 2 D

Fhona: .

Hodsl Yaar- 11008 Model: CROWN VIS P 40R Hllsage: 12110 Bylld_Dabe: 373001568
Dealer Name: DOBBS FORD ATWOLFC  Bales Code: F23002 Pand A= 04357

Reason Code: 4013 MIGC MNOUIRY - GENERALIOTHER
Symplame: 704 FIRESMOKE SCORCHEDYBLURNT

Oripin: NAFS  NORTH AMERICAN FLEET SERVICE PHONE 9M8M996 44845 PM

Action: NAF128 OPEN NAFS CONTACT-PROCLICT LIABILITY 1G0SRRPEI MK
FLT CALLED REGARDING VEHICLE RRE FROM ENGINE COMPARTMENT.
NAFS WILL INFORM CONBLUMWER AFFAIRS TD SEND QUT AN INSPECTOR.
YEHICLE FIRE BEGAN WHILE PARKED, NOQ INJURIES. NO PROPERTY
DAMAGCE, FIRE DEPT INWVEBTIGATION STATES THAT THERS WAB A BHO
RT CIRCUIT.

Origin: DEALERDEALER PHONE 1MY2000 104217 AM
Action: DACOTE KO REPAIR PROCEDURE AVAILABLE AT THIS TIME PER -"OTHER" 1023013 30002
THE FIRE DEPT HAS THE TRUCK IN THEIR SHOP FOR REPAIRE

MORSII Duphoais {Y/Mx WO Duplicaie (YM)

v Tuesday, January 29, 2002 . Page 20 af 3%




Inguilry: RGOH-B02 Sourcs: MORS I

Region: 25 MEMPHIS lesue: LEGAL Zanw: Y Caaw: 1005852600

viN: 2FALPTTWATI  Engine: W WehType: G Openad: BH7/968

Contact_Key: 1605505890708 70430007 Closed:  B/17/1090
Lastiame: L Tite: First Nams: Stalum: CLOSED

addrons NN Gity: MEMPHIS stte: TN 2¢: [

Fhon

Mods! Year 1096 Modsl: CROWNVIC P 4DR Mieage: 12110 Bulld_Dwtw: 53041695
Deulér Mamé: FORD MOTOR COMPANY- Bales Code: F25000 PandA:  8808%

Rendon Codé: 0708 LEGAL - ARE CLAIM
Cympiome: 704300  FIRE/SMOKE SCORCHEDBURNT

Originc CALGL CONSUMER AFFAIRS « LITGATION PREVENTION  FAX gMFIeEE BRI AM
Acon: LP200 OPEM LEBAL CONTACT - PRODUCT LIABILITY HRNGBS2S200M0] T4 MMN07
seiitiamreciett FLEET FAX REC'T 06 BN *#+rriiont e

FLEET CONT,

ALLEQES DEFECTVE VEHICLE.

THE VEHICLE CAUGHT FIRE IN THE ENGINE AREA WHILE PARKED.
* CUSTOMER REGUESTS FORD REIMBURSE FRR REPARE.™
NOTE: THE VEHICLE WAS REPAIRED AT DAMLEY KEESEE FORD.

L]

reen FLEET sERVICE conTAcT: I

Oripgin: CALGL CONSUMER AFFAIRS - LITIGATION PREVENTION  FAX HiTreee 23540 PM

Aption: LP30@ BEND FAX TO EAA 1805325050706 TD4I0007
LPA FAXED INFQ TO JOHN OBHERIDAN, EAA

Origin: CALGL COHIUMER AFFAIRS - LITIGATION PREVENTION FAX QIOM000  S04:ED AM
Action: LP1813 REDIRECT TO NAFS HEESZSEXA THHXIOF
LPA FORWARDED INSPECTION REPORT [JOHN OFSHERIDAN, EAR) TD
KEITH MAJESKE IN £Y0.

¢ Tusedwy, Juovery 23, 2002 Pagp 2l of M9
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Action: NAF132 MISCELLANFOLIS 18050525000 109 TTR30007
FIRE COLLD NOT BE CONCLUSIVELY DETERMINED TO BE DVE TO A VEH

ICLE DEFECT. FLT RESQLESTED, ANDWILL BE SENT A LETTER STAT
ING THE DECISKIN.

MAFS HAS SUCCESSFULLY TRANSMITTED FAX INRECT!NG THE FLT TD
THEIR INSURAMCE CD.

I Origin: MAFS MNORTH AMERICAN FLEET SERVICE FAX 12990 45827 PM

MORSI! Duphcaks (YN) ¥ : VI0Q Ouplicata (YAN):

¥ Tedny, livupiry 20, 2007 Page 2l of' W

* EACR-22%-f 9237




Inquiry: RQD-002 : Aodrea: MCHRS I

Region: 23 MEMPHIS lswun: LEGAL Zona: A3 Come: 158B4TITA4

win: INvezwov  Engine: W vehType: G Opanst  &222001

Cantact_HKey: 15884717310704 70424507 Clonad: BZR00t

Last Name: I Tie:ll  First iwme: Stalva; CLOSED

Acdress [ City: LEANDER szt LA 2 N

rhone: [N

Modal Year- 1887 Modal: TOWN CAR SIGNATURE Milsage:' 37000 Buld_Date:  S/1G6H007
Daaler Nae: JOMN DECKER LINC-ME  Suley Code: 122522 PamdA: 12228

Remson Code: 0700 LEGAL - FIRE GCLAIM
Symploms: 704345  FIRE/SMOKE SCORCHEDVBURNT UNDERHOGD

Orfgin:  GACI36 US CONGERN CASE BASE PHONE S/222001 40408 PM
Acllon: 8G7 Amnﬂags CLUSTOMER INFORMATION FORWARDED TO CONIUMER  JB3BATTMOITE FMST7
APRF,
CUSTOMER BAYR: - HOME HAD A FIRE AND BELIEVES IT MAY BE FR
© THE VEH -PROSLENMS WITH VEH ....BURNED UP. PER GLISTOMER,
DEALBR BAYS: - NOME. SAC ADVISED: - THIS INFORMATION HA
8 BEEK FORWARDED TO THE CONEUMER AFFAIRS DEPARTMENT FOR REVI
EW - A REPRESENTATIVE FROM GOMSLMER AFFAIRS WILL FOLLOW LP
ON YOUR CLAIM - NO TIME FRAME AVAILABLE - PLEASE MAKE SURE
YOU NOTIFY YOUR INSURANLE CARRIER AND REPORT THE IMIDENT
- [MOTE TO CER: IF CUSTOMER {8 WORKING WITH A NON-FORL DEALE
REHIP. PLEASE ABSIGN THE NEAREST FORD DEALEREHIP TO THE CONT
ACT] INPERENGE CASE IDx 26

Origin: CALGL CONSUMER AFFAIRS - LITIGATION PREVENTION PHONE G520 21648 PM

Action: LF301  WMAKE DUTBOLUND CALL TO CUSTOMER SRR MOF F4M507
LPA CALLED CUSTOMER-NO ANBWER, NO VOICE MAJL. LPA WILL MAIL
POSTCARD.

Oridinc CALGL CONSUMER AFFAIRS - LITIGATION PREVENTION  PHONE TAMX01T o408 PM
Apllon: LP1702 CLUSTOMER REJECTS OFFER DLE TO NO REEPOMNEE- CLOBE CABE 158B(F17310708 Tod M7

CUBTOMER DID NOT CONTACT LPA. LPA WILL REOPEN IF CLSTOMER RE

CONTADTS.
MOREII Dupliosts (YA): VOO Duplonds (Y
r  Tuexday, Jamuery 29, 2002 Page 11 of 30

End2-82%-A 8226




ingquiny: ROM-002

Reglon: 71 CALIFORNIA  lsauy; CONCERN
vii 2vElvrswer I Engine: W
Gontact_Key: 03538035401141 301A0003

Loat Nawr: I 7o Firet Nae: [
AddresoJN
phone: N

Mool Year: 1953 Nooel: GRAND MARCUIS LS 4DR
Dealer Name: GAPISTRANG FORD Sales Code: FT1008

Resson Code: 1141 AWA - OUTEIDE CRITERLA, REQUESTING AWA
Symptome: AMAD0  SERVICE BRAKE INDICATOR

Origin:  CACI38 UE CONCERN CASE BARE .
Action: 448 ADVIEE CUSTOMER NQ REIMBURSEMENT ABSISTANCE
CUSTOMER 8AYS: == CUST LIGHT WOULD NOT GO OFF =CUST TOOK

VEH IN FOR BRAKE LIGHT =LA CHECK VEHAND CHARGE §180.00

Zome: Dt

Chy: SAN CLEMENTE Sialy; CA

Ml lnage:
P ard & ooTiz

PHONE

Bowrce: MORYF It
Canm:  S53B03%540

VoehType: ©  Openad: 5142001

Closad: SMa2001

Sintus: CLOSED

» HH

7000 Bulld_Dals:  RF0V1582

M40 T BESTPM
OES 025401 141 J01ADNDA

=CLST WANTE A REIMBURSEMENT PER CUSTOMER, DEALER BAYS: =0

LR BAYS THAT IT WAS THE CONTROL SWITCH aTHE WIRE WAS BLURNT
QUT CAC ADVISED: AB - ALL WARRANTIEE HAVE EXPRED - FO

AD WILL NOT PROVIDE REIMBURBEMENT ABSIRTANCE -OBC TO DLR -
SPOKE WITH SHIRLEY - CRM -SAI0 CUET I8 LOYAL AND HAS BEEN |

N AND OUT GUITE ALOT TO SERVICE VEH -DIAGNDSET IS NOT NDRM
AL -SAD MWD P TO QLR NSCRETION WHETHER TO REIMBURS
£ OR MOT INFEREMCE CABE ID: K334

LORSI Duplicwia (YNX

¢ Tuoeslsy, Jamuary 29, 2001

VOO Duplesde (M) 8461

Page 24 of 39



Inquiry: RODI-002 Soures: MORB I

Ragion: 10 SDR Isaue: INFORMATION  Zone: G Caas: 1843831815

vi: 2FACPTAWBNI  Engine: W VehTyps: C Opened: 6401856

Contact_Key: 184363181 61141 4210002 Closed: /301599

Last oo st vt rame: I Status: GLOSED
s CRy: CALVERT CITY sate: kY 2 [

rrona: I

Model Yeur: 1882 Model; LTD GROWN VIC LX 40R Mieage: 103000 Buikd_Dute:  1/17/1082
Dewlar Mamw; LEON RILEY FORD ING  Sules Code: F23040 PandA: 05725

Rexion Code: 1141 AWA - OUTBIDE CRITERA, REQUEETING AWA
Symptoms: 489100  ENGINE GENERAL CONGERN APPEARANCE

Origin: CACIZE US CONCERMN CASE BASE PHONE I0M99s X04DT PM

Acton: 528 ACVIEE CAST VEHIGLE 15 BEYOND WARRANTY, M AGSISTANCE 1543518187141 43810002
CUSTOMER BAYS: -= CUST STATED THAT HEARD RECALL ON THE NEW

3 ANDWANTS TO KNOW /F VEH 18 INWOLYED INTHIS RECALL €Ll

ST 3TATEL THAT I8 HAVING SMOKE COME FROM THE VEH PER GUSTOM
ER, DEALER 3AYS: NOME CAC ADVISED: - WARRANTY HAS EXPIRE

D - FORD WILL NOT PROVIDE FINAMNCIAL ABSISTANCE INFERENCE CA

SEID: 1810
Origin: CAC  GENERAL CAC PHONE 48010 104IT PM
Action; DR00IT NG ACTION REQUIRED; INFORMATION ORLY 1R 18191 141 49810002

CUSTDMER BAYE: -= CUST STATRD THAT HEARD RECALL ON THE NEW
£ ANDWANTS TO KNOW IF VEH IS INVOLVED [N THIB RECALL = L]

&T STATED THAT I8 HAVING BMOKE GOME FRUM THE VEH PER CUSTOM
ER, DEALER 8AYS: NOMNE CAC ADVISED: - WARRANTY HAS EXFIRE

D - FORD WILL NOT PROVIDE FINANCIAL ABHETANCE MNFERENCE CA

SEID: 1810
MORSI Pupliceaby [YM): W0 Dupdicords {YYN):
v Tacsday, Jenoery 39, 2002 Page 29 of3%




. ingquiry: RO01-002 Souros: MORS 1)

Reglan: 41 CHICABOD ayy: INFQRMATION Zanw E1 Cams: 1433111231

VIN: 2MaLMTsW RO Engine: W VahTyps: ©  Opened: 532004

Contact_Key: 1453111231114 70424702 Closed;  5/3/2001

Laet Name: [ Tie: I First Name Staum: CLOSED

prates | Chy: MILWAUKEE gete: W ze: [

Phone: I

Model Yeur: 1904 " Modst  GRAND MARGUIS LS 4DR Mienge: 100000 Bulld Date: 171274804
Doaler Name: UPTOWN MOTORS, INC.  Salus Codw: L42527 PandA 12952

Resson Coda: 1114 AWA - AWA DEMIED
Sympaome: 704247  FIRESMOKE SMOKE LINDER YWEHICGLE

Oripin: CACIIA US CONCERM CABE BASE FHONE SAR001 12:01:29 PM

Agtlon: 5219 ADVISE CLIST VEHICLE IS BEYOND WARRANTY; NO ASSISTANCE 14351112311 114 10424708
CUSTOMER 3AYS: 8AYS THE ENGINE CAUGHT M FIRE BAYS NOME O

F THE GALNGES WHERE SHUWING HOT BAYS WAS DRIVING FOR APROX
HALF AN HOUR IN TOTAL WHEN THE YEHICLE FILLED WITH 8POKE
ANDWAS ACVISED BY INGURANCE THIE i5 A MECHANIKGAL CONCERN MO
T INSURANCE BQ THEY WILL NOT COVER COST OF REPAIR REQLIESTI
NG FINANCIAL ASEIETANCE  PER CUSTOMER, DEALER BAYS:

NOME CAC ADMISED: - WARRANTY HAS EXPIRED - FORD WILL NOT
PROVIDE FINANCLAL ASSETANCE - 3UPPORT DEALER'S REPAR. METH
CDE INFEREMCE CASE ID: 3300

MORSHH Duplcala {Y/N}: YOG Duplcate (Y/M)

-

. £ Ticsdsy, Jensry 28, 2002 Puge 26 of 39

. BAN=-B25-0 a2l




Inquiry: RQO01-002 Sourcs: MORS 1l

Reficn: 24 ORLANDO lesus: (INFORMATION  Zona: E1 Case: 519941208

vin: 2vELMZAWSP I Engine: W VehTypa: C  Opensd: 5M0/1090

Contact_Key: 08199413060778 70410402 Closad:  SMGEA

Lagt Name:HEEEE  Tvoe: M Pt e B = Suts: CLOSED

poe— Chy: TAVERNIER s F. zp: [N

Phone: N

Modsl Year: 1853 Model: GRAND MARCILAS LA 4DR Milaage: - 474000 Bulld_Nate: 2471999
Dealer Heme:  JARRETT FORD Salea Codda: F2ai38 Pamd & D000

Rapvon Code: 0778 LEGAL - REFER T INSURANCE COMPANY
Symptoma: 704104 FIRESMOKE VISIBLE FLAME COLL. RELATED

Ovigin: CAGI3S UB CONGERN CASE BASE PHONE SMDHeeS BI2N2 AM
Actfon; 598 ﬁ%ﬁrﬁgﬂdm TO CONTACT THEIR INSURANCE COMPANY FOR 0612513000779 20440402

CUSTDMER BAYS: FILED A REPORT ABOUT VEHICLE BURNING: VEHIC
LE Wik BITTING IN DRIVE WAY FOR J HRE AND SUDOENLY CAUGHT ON
FIRE NO ONE WAS IN THE YEHIGLE AND ND ONE WaS DRIVING THE v
EHICLE; -FIRE'WAS 2 WEENKS AGC DONT AREMEMBER THE EXACT DAT
E - FIRE DERT WAS NOTIFIED AND SAID THE CALUSE OF THE FIAE W

Af THE WIRING HARNESS -REPORT NUMBER WILL BE AVAILABLE ON M
AY 10 .89 JNSURANCE COMPANY SAIDNOT GIRERED - YEHIGLE Wa

3 IN CLIST DRIVE WAY -CITY WA3 TAVERNIER , Fl. - YEHICLE 12

NOT REFARABLE PER CLISTOMER, DEALER BAYE: MOMNE CACA
DVISED: - THIS 18 NOT A RITUATION THAT FMC |8 ABLE TD ABEIS
TYOUWITH. PLEASE CONTACT YOLIR INJURANCE GARRIER FOR DIREC
TKINS. -JNLESS THERE 13 A RECALL FORD 5 NOT RESPONSIBLE FO
RTHE FIRE INFERENCE CASE ID: 79

Origim: CAC  GENERAL CAC PHONE SHMOMeSe D320 AM

Ation: DROOM MO ACTION REQUISED; INFORMATION ONLY 05 1904 13090778 704 10402
CLETOMER BAYH: FILED A REPORT ABOUT VEHICLE BLURMNING: VEMIC

LE WAR STTING IN DRIVE WAY FOR 3 HRS AND SUDDEMLY CAUGHT DN
FIRE NQ DNE YWAS IN THE VIEHMICLE AND NO ONE WAS DRIVING THE V
EHICLE, - FIRE WAS 2 WEEKS AGD DONT AREMEMBER THE EXALT DAT
E - FIRE DEPT WAE NOTFIED AND BAID THE CAURE OF THE FRE W
AS THE WIRING HARMNESS -REPORT NUMBER WILL BE AVAILABLE ON M
AY 10,89 NEURANCE COMPANY SAID NOT GOWERED - YEHICLE WA
8 IN CUST DRIVE WAY -CITY WAS TAVERNIER , PL. - VEHICLE IS

MNOT REPAIRABLE PER CUSTOMER, DEALER SAYS: MOME CACA
WISED: = THIS I8 NOT A SITUATION THAT FMGC IS ABLE TO ABEIS

T YOUWITH. PLEASE CONTACT YOUR INGURANCE CARRIER FOR DIREC
TIONE -UNLESE THERE 18 A RECALL FORD & NOT RESPOMSIBLE FO
A THE FIRE INFERENCE CABE ix 7

MOREI Duplcartm (YN VDG Duplcaie (YN

#  Tuewmhy, Jatvsary 29, 2002 Page 17of 39

ERO2-229- 0242



Inomairy: RO 412 Source: MORE NI

Reglon: 24 ORLANDD  lesue: INFORMATION  Zanm: E1 Casn:  B16O41308

viN: ZMELMTSWSH  Engine: w VehTyps: © Cpsned: 91272000

Contast_Key: DB1064130¢1 149 20920002 Clossd: 941272000

Last Namy: I Ttie: B Firt Name: RN Staiiw: €1 OSED

andres S Clty: TAVERNIER sote: itz [N

erone: [N

Mods Yoa: 1609 Modek GRAND MARCUIS LS 40R [T —— Bulld_Dale: 241809
Dewlor Name: JARRETT FORD Bades Code: F24438 PandA:  0J0A8

Reason Code: 1141 AWA . QUTSIDE CRITERIA, REQUESTING AWA
Symploma: 203200  START/CHARGE WIRING - BASIC

Origin: CACKE LIS CONCERN GASE BASE PHONE 122000  3:48:42 AM
Action: 528 ADPSE CLAET VEHICLE |15 BEYOND WARRANTY: NO ASSISTANCE 0613031 141 20520002
CLUSTOMER SAYS: -CUST WOULD LIKE TO KNOW IF THERE ARE ANY R

EGALLE ON VEH -CAIST SAYS VEH (ALIGHT GN FIRE A YEAR AGD -CAl
AT 3AYS SHE WAS TOLD By POLICE DEPT THAT THE MRE WAS DUE TQ
FALLTY WIRING -CUBT WANTS TO KNOW WHAT SHE BEHOULD DO W OR
DER TD SUE FORD PER CUSTOMER, DEALER BAYS: NONE CAC ADVI
8ED: - WARRANTY HAS EXPIRED - FORD YWILL NOT PROVIDE FINANG
AL ASEIATANCE -NO RECALL ON VER -ACYISED CUST TOBETINC
ONTACT WITH HER LAWYER -CAC UNABLE TD PROVIDE LEGAL ADVISE
INFERENCE CASE ID: 4683

MORSHI Duplcaia (‘;'-‘T'l]IY YOO Dupllazie (Y]

7 Tuesdsy, Jempry 19, 2002 Page 28 of 35
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Inquiry: ROO1-002 Source: MORS I

Raglon: 10 3DR Imsus: INFORMATION  Zore: D1 =TT H SR B0D030

viN: 2MELMTSWIRPE Engie: W VehType: © Opaned: 10204000

Coantact_Kny: 0B0480203011441 20320002 Clhmeael:  1O/20/9055

Last Narn . oio: I Firet ame: I Status: CLOSED

accress S Cly: CORRY ume: P2 20

Phons: [

Mods Yaar: 1983 Modalk GRAND MARQUIS LE 4DR MHisags: B1000 Bylld_Dats: TAv1583
Dasler Mama: GUY M FISH COMPARY, Selsa Code: Fdddd1 P and Az 02351

Reason Code: 1141 AWA - OLTEIDE CRITERIA, REGUESTING AWA
Synplomec: 203200  START/CHARGE WIRING - BASIC

Ovigin: CACI3E US CONCERN GABE BASE FHOME T020M668  3-1E003 PM

Actlare G524 ADYIIE CUST YEHICLE 5 BEYDND WARRANTY: NO ABRISTANCE  (BEAS026891141 20220002
- CUSTOMER SAYE: CLAIMS THAT BHE IS CALLING REGARDING A RECA

LL O HER YEHIGLE. SHE 18 HAVING AN ELECTRICAL PROBLEM, IT W
AS SMOKING AND BURNT OUT THE OMOPF SWITCH.  PER CLUSTOMER,
DEALER SAYS: NONE CAC ADVIBED: - WARRANTY HASR EXPIRED

= FORD WILL NOT PROVIDE FINANCIAL ASRISTANCE INFERENCE CASE
i 1596

Origin: GAC  GENERAL GAC PHONE 1072001608 3103 PM
Actan: DROOO! MO ASTION REQUIRED; INFORMATION ONLY DEGAAR0E 141 20T
CLURTOMER SAYS: CLAMS THAT SHE IS CALLING REGARDING A RECA

. LL ON HER VEHIGLE. SHE 15 HAVING AN ELECTRIGAL PROBLEM, ITW
AS BAOKING AND BURNT QUT THE ONOFF SWITCH.  PER CUSTOMER,
DEALER SAYS: NONE CAC ADVIGED: -WARFANTY HAS EXRIRED
- FORD WILL NOT, PROVIDE FINANCIAL ABSISTANCE INFERENCE CASE

D 1598
MORSIN Dupcais (YN} VOO Duplicate (YN}
. v Tosedwy, fanuary 29, 2002 Pago 29 of 30
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Inquiry: RQ01-002 Souwrce: MORS Il

Region: 41 CHICAGO  femuer INFORMATION  Zone: D Case: 1408372020

vii: 2vECh?sw2O Engine: W Veh Type: €  Opaned: 7/220900

Gontuet_Key: 14583720381 149 30154802 Closed: 72211206

Last naers: [ Titte: W First Mame: I Stxtus: CLOSED

address: City: PEORIA sute: L. ze: [

Ahons: NG

Model Year, 1992 Modet GRAND MARGUIS LS 40R Mgnge: 50000 Hulld_Datw:  3/20/1002
Deuler Name; VELDE LINCOLN MEACL  Bulew Code: 42056 PandA; 12085

Reston Code: 1141 AWA. - OUTEIDE CRITERIA, RECUESTING AWA,
Synploma: 301548  SERVICE BRAKE PEDAL ABS SELF ACT.

Orfpin: CACIAR LS COMCERN CASE BASE FHONE

M2MHE 13324 FM

Action: 526 ADCMISE CUST VEMICLE |8 BEYOND WARRANTY; N ASSISTANGE  HOXT20381 1 M1sean

CUSTOMER S8AYS: CUSTWOLLD LKE TO KNOW |F THERE ARE ANY RE
CALL ON H'S VEH. THE ABR SYSTEM. THE FRONT BRAKES DN HIS LO

CK P, THE CUST WAS ON HI5 WAY TO HAVE THE VEH REPAIRELD, AT

THE GARABE THE VEH WAB BMOKING AND BURNING LNDER THE HOOD. N
O ONE WAS CONTACT. THE VEH WAS TAKEN TO A FORD DLR FOR REPA,
IRE. PART HAVE BEEN ORDERED TO HAYVE THE VEH REPAIRED. PER G
USTOMER, CEALFR SAYSE: NONE CAC ADVISED: - WAHRRANTY HAS E
¥PIRED - FORD WiLL NOT PROVIDE FINANCIAL ASSIETANCE INFEREN

CE CABE I AB00

Origin: CAC  GENERAL CAC PHONE
Action: CDO0O1 MO ACTIGN REQUIRED:. INFORMATION ONLY

CUSTOMER SAYS: CUST WOULD LIKE TO KNOW IF THERE ARE ANY RE
CALL ON IS VEH. THE ABS 5YSTEM. THE FRONT BRAKES ON HIS LO

£ UP. THE CUST WA ON HIS WAY TQ HAVE THE VEH REPAIRED. AT

THE BARASE THE VEH WAS SMOKING AND BURNING UNOER THE HOOD. N
C ONE WAS CONTAGT, THE VEM WAS TAKEN TO A FORD OLR FOR REPA
IRS. PART HAVE BEEN DRDERED TO HAVE THE VEH REPAIRED. PER C
USTOMER, DEALER SATS: NONE CAC ADVISED: - WARRANTY HAB E
XPIRED - FORD WILL NOT PROVIDE FINANCIAL ASSISTANCE INFEREN

CE CABE X 4508

MOREN Dupiicxia YN}

r  Tosuby, January 29, 2002

TZ2MBE8 10924 PM
0T 20851 11 BC1EM02

wOi Duphcate (YNE 3451

Page M) of 9



Inguiry: RG34 Souree MORS NI
Regis: 24 ORLANDO lmus: CONGERN Zonm Al Cemm: 555502578
vin: itNuszzwor i  Engine: W VahType: C  Opened: Gi4/1990
Contact_Key; DHESS25701206 20520004 Cloned: Q1471950
Lsto: [l R  Fit oo SN Siatus: CLOSED
axircss ci: maMisPRINGS s FL zie: [
#hone: I
Bodsl Yemr: 1583 Bodel: TOWN CAR BIGNATURE M lougyer- 43331 Bulid Dute: 10144 052
Duabir Hame: ML LINCDLN-MERCL!  Salss Coda: L25005 Poand A 11822
Reuson Code; 1208  RECALL/ONP - REFUND
Sympioms: 205200 HRNSPD CNTARL SPEED CONTROL
Origin: CACI38 LS CONCERM CABE BASE MAJL BMdME89 X2800PM

Agtior: 882 ADVIBE CUETOMER TO BUBMIT QRIGIMAL RECEIPTS TO DEALER  DOSSBANGTE120E 20s70007

FOR REVIEW

CUSTOMER SAYS: ALIG ZTTHY 39 ==REPAIR WDRKWAR DONEON T
AE YEH BECANLE A FIRE TOOK PLACE WHILE THE VEM WAS PARKED =
=WAS NOT INFORMED THAT I'T WAS DLE T A FALLTY SPEED CONTRD
L BWATCH ==WAS BILLED AT $200d4 42 =WAS JUST MADE AWARE TH
AT THERE WAS A RECALL =& REQUESTING A PFIROMPT COMPENSATIO
M CGF THE Bll.L BECAUSE OF THE CEFECT PER CUSTOMER, DEALER
SAYS: NONE CACADVISED: SUBMIT DRIGINAL RECEIPTS TOAD
EALERBHP FOR REMBUREEMENT REVIEW. THE SERVICE MANAGER IS
IN BEST POSITION TO DETERMINE ELIGIRRITY. NFERENGE CASE ID
;4580

Origin: CAC  BENERAL CAC MAIL

Antion: CRODO4 REQUEST CRMEVE MGR TO CONTACT CUSTOMER
CLUSTOMER SAYS: ALG 2TTHY B9 ==REFAIRWORKWAS DONEONT
HE YEH BECASLE A FIRE TOOK PLACE WHILE THE VEH WAS PARKED =
SWAS NOT INFORMED THAT IT WAS DUE TO A FAULTY EPEED CONTRO
L SWITCH ==WaAR RILLED AT $2504.42 ==WAE ILET WMADE AWARE TH
AT THERE WAS A RECALL =={3 REQLESTING A PIROMPT COMPEMSATIO
M OF THE BILL BECALUSE OOF THE DEFECT PER CUSTOMER, DEALER
BAYS: NOME CACADVISED: SUBMIT DRIIINAL RECEFTS TOA D
EALERSHIF FOR REMAUASENENT REVIEW. THE SERVICE MANAGER IS
N BEST POSITICN TO DETERMINE ELIGRILITY. INFERENCE CASE D

: 4580

Origin: CEALERDEALER

Action: CACD14 FORD COVEREL REPAIR MADE - RECALL
ME TRUEBA WILL SUBMIT HER ORIGINAL REFAIR RECEIFTE FOR REIMB

URBEMENT REVIEW BY SRRVICE MANAGEMENT.

MAL

MORSII Duplleats {YIN):Y

#  Tumsdty, January 29, 2002

BM4/iEEE  3:28:00 PM
DERSSE0STI 208 20520000

MM 522 AM
QRSN 206 205003

VOO Duplicate (YiW):  71&

Page 11 i 39
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nquiry: ROM-202 * Source: MORS I

Reglon: 24 DRLANDD Issua: INFORMATICN  Zone Af Casy:  DOTSE257D

vinN: tLNLME2WoP I  Engine: W VehType: G Opwnsd:  SVZir1oue

Contact_Kay: 0353502791106 20520002 Ciosad:  S28M00%

Luat Naero: [ Title: [ Pirst siamo: Statun: CLORED

addrees S Clyy MAMISPRINGS ott: FL. Ze: IR

Pharne I

Mode) Year: 1569 Model: TOWN GAR BHINATURE Mivage: 48337 Bulkd_Date: 10/14/1802
Dealer Name:  MIAM LINCOLN-MERCU ~ Salua Codw: L2505 Padk 1162

Reaaor: Gode: 1108 AWA - OUT CRITERM, REQLEST AWA AFTER REPAIR
Hymptome: 206200  HANSPD CNTRL SPEED GONTROL

Origin: CACIE US CONCERN CASE BABE : RAIL R201999  4.00:50 PM
Action: B8 ADVISE CLIST VEMICLE IS BEYOND WARRANTY; NO ABSISTANCE  DSG5ANNESE] 108 200200
CUBTOMER S8AYE: AUG2FTHY W ==REPAIR WORK WAS DONE ONT
HE VEH BECABUE A FRE TOOK PLALE WHILE THE VEH WAE PARKED =
=WAE NOT INFORMED THAT IT WAS DUE TO A FALLTY SPEED CONTRGO
L SWITCH =WAS BILLED AT $2304.42 w=VWAS JUST MAZE AWARE TH
AT THERE WAB A RECALL ==% REGUESTING A PIROMPT COMPENEATIO
M OF THE BILL BECAUSE OF THE DEFECT PER QUBTOMER, DEALER
BAYB: NONE CAC ADVISED: - FORD WILL NOT PROVICE REIMBUR
SEMENT ASSISTANCE ===FURTHER RESEARGCH WAS DONE (APPOLOG!
ZE FOR MIBINFORMATION} ==0M THE INVOICE IT STATED THAT 7
HE RECALL WAS DOME FORTHE BPEED COMTROL ==THERE WAS
NO INDICATION THAT THE CUST PADD FORTHE SPEED COMNTR
OL ==THE HILL WAS FOR LTHER REPAIRS 3EPARATE FROM THE
RECALL ==THEREFQRE THE CUSET WILL MOT BE REIMBURSED.

Origin: CAC  GENERAL CAD MAJL s ess  £08:59 PM
Action: OROOO1 MO ACTION RECUIRED; INFORMATION ONLY OERTERRIGT 104 2050002
CUBTOMER BAYS: AUG ITTHY #9 ==REPAIR WORK WAR DDMNE ONT
HE YEH BECASLUE A FIRE TOOK PLACE WHILE THE VEH WAS PARKED =
=WAS NOT INFORMED THAT IT WAS DUE TO A FALLTY SPEED CONTRO
L ST ==VWAS BILLED AT 5208442 ="WAK JUST MADE AWARE TH
AT THERE WAS A RECALL ==i8 REQUETTING A PROMPT COMPENSATIO
N OF THE HILL BECALBE OF THE DEFECT PER CUSTOMER, DEALER
SAYS: NOME CAC ADVISED: - FORDWILL NOT PRCYIDE REIMBUR
SEMENT ASSISTANCE ===FURTHER RESEARCH WAS DOME [(APFOLOG
ZE FOR MISINFORMATION} ==ON THE INVOICE IT STATED THAT T
HE RECALL WaAE DONE FORTHE SPEED CONTROL ==THERE WAS
NC INHCATION THAT THE CUST PALD» FORTHE SPEED CONTR
OL =aTHE BILL WAS FOR OTHER REPAIRS BEPARATE FROM THE
RECALL ==THEREFORE THE CLIET WAL NOT BE REIMBLIRAED.
INFERENCE CAEE D= 2381

MORS3II Cupilcate {YM) VOO Duplicmim (YIN): P&

¥ Tusdey, lanuary 20, 2002 Page 32039
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Inquiry: R@01-002 Source: MORS |I

. Rsgion: 21 ATLANTA  lsausc iNFORMATION  Zone: Cf Case: 1831872140

. vin: avecArswa Engine: W VehTyps: C  Opaned: /21900

Contuct_Key: 18318721400778 20524102 Clound: 8259
Loot Hame: I ey Pt vae: HEEEEN Status: CLOSED
adeiresa I Clly: FAIRBURN st A ze: [
rove:
Model Year: 1562 Model: GRAND MARGQUIS LG 4DR Milsage: 1 Bulld_Dwie:  B/25/1994
Owaler Mame: AKINS FORD CORP Salea Coda: F21480 PandA: 00402

Raason Code: 0778 LEGAL - REFER TO INSURANCE COMPANY
Symploms: 203217  ETARTICHARGE WIRING - BABIC ROUTING

Originc GACRBE USB CONGERN CASE BASE FHOMNE /2133 430220 PM
Acton: 556 maﬁmm TO CONTACT THEIR INSURANCE COMPANY FOR 16YI8T21480T7E 20321102

CUBTOMER SAYS: =WANTED TD MNOW IF THERE 18 A RECALL ON VEC
M =SAID VECH CALKSHT FRE ON SATLIRDAY [N DRIVEWAY AND VECH
VECH WOLILDNT START =HAS NOT BEEN TO DLRSHP =HAZ NOT FILE
D CLAIM WITH (NAURANCE COLP =BEEKING FROM PORD FINANCIAL AB
SIBTANCE FOR REPAIR aHE HAS NO WAY OF GETTING TD WORK sHAS
MOT FILED CLAIM 'WITH INSURANGE COMP PER CUSTOMER, DEALER 5
AYS: NOKE CACADVISED: -THIS IS NOT A SITUATION THAT FM

G 14 ABLE TO ABEIST YOU WITH. PLEASE CONTACT YOUR INSBURANCE
CARRIER FOR IRECTIONS. INFERENCE CASE iDx 0

Originc CAC  QENERAL CAC PHOME B2MEE0 43820 PM
Aolion: DROD0T NO ACTION REQUIRED; INFORMATION CNLY TENMEr STy 20k 102
CUETOMER SAYS: =WANTED TO NOW IF THERE IS A RECALL ON VEC

. H =8AID VEGH CAUGHT FIRE ON BATURDAY [N DRIVEWAY AND VECH

VECH WOULDNT START =HAS NOT BEEN TS BLRSHWP  =HAS NOT FILE

D CLAIN WITH INSURANCE COMP =3EEKING FROM FORD FINANCIAL AS
SISTANGE FOR REPAIR =HE HAS NO WAY OF GETTING TO WORK sHAS
NOT FILED CLAIM 'WITH INSURANCE COWP PER CUSTOMER, DEALER &
AYS: NONE CALC ADVISBED: - THIS IS5 NOT A SITUATION THAT FM

C 18 ABLE T ASBIST YOU WITH. PLEASE CONTALT YOUR INEURANCE

GARRIER FOR DIRECTIONG. INFERENCE CASE ID: 79

MORSII Duplcads (Y/N): . V0K Duglicain (Y]

¥ Tuoaday, January 29, 2002 Page 33 of 19
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Inquiry: RRO7-002 Sourca: MORS !

Reglor: 24 CRLANDO baay: LEGAL Zonw: A2 Cam:  3D3BE342H

v 2veCMTSWIN  Engire: W YehType: C  Opemd: 12901999

Cantact_ay: DX033BM3B0771 70414507 Cloted:  120/1509

Lasther: I - I At e Siatus: CLOSED

Addrees NN cy: FemerokEPiNEs St L T [

#hone: I

Mous! Year: 1992 Model: GRAND MARGUIS L 40R Miasge: 80000 Bubd_Dwie: 381662
Dealer Name: WORLD Salsa Code: F24014 PandA: 04077

Meaaon Sode 4771 |LEQAL - RREAPERSONALPROPERTY DAMAGE CLAMM
Jymptoms: 74145  FIREFSMOKE VISIBLE FLAME LNDERROOD

Orign:  CACISD U5 CONCERN CADE BASE PHOME 1281688 &20:02 AM

Actlon: £54 ADVIBE CLISTOMER INFORMATION FORWARDED TO CONBUMER  CAJ088M3IG0TT] 704 14807
AFFAIRE DEPT
RECALL # 9815

CUSTOAMER SAYS: CUST HAD PARLIEH RECENVED A REGALL ON THE 5
PEED CONTROL GABLE. CUET HAD OO THE RECALL PERFORMEL ON 00
2500 WOWEVER YERTERDAY IN THE AFTERNOON AT 0215 THE VEHI
GLE CAUGHT MIRE LIPFTD THE GROLND, THE FIRE DEPT AND POLICE W
ERE NOTIFED AND THE REPGRT HA% BEEN MLED WITH PERBROKE AN
EE FIRE OEPT AND THE REPORT # 15 £91200018 THE FINDHNGS ARE
NOT YET CONLUDED BUT THE FIRE STARTED UNDERNEATH THE HQOLL
NO PROPERTY DAMAGE EXCEPT FOR THE DRIVEWAY THE VEHICLE |
& TOTALLED AND CURRENTLY SITTING Ofv THE DRIVE WAY. THE WSL
RANCE COMPANY HAS BEEN NOTIFIED BUT STILL HAVENT INSPECTED
THE CLAM  PER CUSTOMER, DEALER SAYS: NOME CAC ADVISELD:

- THIS MFORMATION HAS BEEN FORWARDED TO THE CONSUMER AFFA
IRE DEPARTMENT FOR REVIEW - A REPRESENTATIVE FROM CONSUMER
AFFAIRS WILL FOLLOWY LIP ON YOUR CLAIM - NO TIME FRAME AVAILA
BLE - F YOU HAVE NOT ALREADY CONTACTED YOUR INSLIRANCE CARR
IER TO REPORT THE CONCERN, FLEABE D0 80 NFERENCE CASE Ifx
78

Origin: CALGL CONSUMER AFFAIRS - UTIGATION PREVENTION  PHONE 129708 2532 PW
Aaten: LP3 MAKE OUTBOUND CALL TO CUSTOMER CMIRPALIN0TT ! T AS07
CUNTACT PERSON LEST MESAADE.

“LPA MADE QBE, LEFT MEG. ON ANS. MACHINE.

¢ Tuady, anary 29, 2002 Pago M of

EAR2-020-A Q249



Origin: CALGL COMSUMER AFFAIRS - LIMIGATION PREVENTION  PHOME
Actlon: LP423 INFORMATIONAL CALLIFAX W TH CUSTOMER
“LPA SPOKE TO THEY INGHCATED THAT TH
E INCIDENT DATE WAS 12-8-80. THERE WERE NO WJURIES. THE V
EHICLE BUURNED IN THE DRIVEWAY, THEREFORE THERE 15 SOME DRIVE
WAY DAMAGE. T I3 LINKNOWN HOW MUCH DAMAGE OCGCURRED. THERE
13 A POLICE REFORT, ¥061290813 AND A FIRE REPORT, F14700, T
HER INSURANCE CO. HAR BEEM NOTIFIED AND IS IN THE PROCESS O
F SETTLUNG THE CLAIM. THE CUSTOMER i SEEKING A VEHICLE INS
FEGTION AND ASSISTANCE FROM FIAC.

Origin: CALGL CONSUMER AFFAIRS - LITIGATION PREVENTION  PHONE

12eho0e 301883 PM
030071 T AET?

1250898 3222 PM

Adlion: LPS08 REFER TO IMGLURANCE CARRIER - INSURANCE COMPANY ALREADY DXARER{ 300771 TIH 14507

INVCLVED

=1 pa ADVEECHEEEEEE 747 6ASED ON THE INFORMA
TION FROVIDED, THEIR INSURANGCE GO, 1S INVOLVED. IF THE INS.

CC. FINDS FMC LIABLE FOR THE FIRE THEY HAVE THE GPTION T9 51
BROGATE. NO FURTHER ASS|STANGE DFFERED.

MOREV Dugliokts (VM)

¢ Tuesiuy, nuary 29, 2002

VIOG Duplote (Y/N): 929

Page 35 of 39
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lnquiry: ROO1-002

Reglen: 13 NEWYORK  lesum: LEGAL
vin: HNMBIW2RYEEEEEE  Engine; W
Conloct_Koy: (4678913410706 70420007

Zone: K1

Sourca: MORS N
Cann: 456781341

YehType: C Openect 1420071

Closaa: 31472001

Last Namns: [ Tikle: Firgt Nume: Stiua: CLOSED

addrens: [ CHy: JEMSBN BEACH e A 2P N

fhone: I

wodel Year: 1004 Mool TOWN CAR EXECLTIVE Milenge: 1 Bulld Dete: 247150
Dasler Nzma: TOWN MOTORS Sules Code: 114431 Pand&: 1173

Remon Codec 0706 LEGAL - FIRE CLAIM

Symptomn: 74200  FIRE/SMOXE SMOKE

Orign: CALEL COMBUMER AFFAIRS - LITIGATION PREVENTION  MAL BHA2001  12:55:48 PM

Actien: LF200 QOPEN LEGAL CONTACT - PRODUCT LIABILITY
DEALER REQUEST LETTER

RECT 0844/0%
DEALERSHIP CONTACT:
ALLEBES
CUSTOMER ALLEGESR THAT HIB VEHICLE 15 DEFECTIVE.

QS5E 13410709 T420007

*CLUSTOMER REQLEST THAT A FORD REPREBENATIVE CONTACT HIMTO

DISCUBS THIS MATTER

Origh CALZL CONBUMER AFFAIRS - LITIGATION PREVENTION MAL

Agtion: LP301 MAKE OUTBOUND CALL TO CLUSTOMER

BAARO01  3:28:42 PM
DR 341 0709 7207

LFA LEFT MEBSAGE WYCURT ADVIEING IN RCPT OF DEMAND LTR REGAR

DING ARE, WILL INVEETIAATE AND FOLLOW-LP. LPA LEFT IDENTIF
YING INFOR AN NSR [313) B45-E258,

Origint CALGL. CONSUMER AFFAIRE - LITIGATION PREVENTION  MAL

Adion: LPE18 DENY ABSISTANCE - BEYOND WARRANTY

TR0 10:1508 AM
CABTEE1 10708 FM20007

LA ADVISED CUET VEH OUT OF WARRANTY, NO RECALLE ABBDCIATED
WICONCERN, DENY ASSISTANGE, NO FURTHER ACTION WALL TAKE PLAG

E

MORSI Duplicais {YM):

¥ Tuosday, January 19, 3002

WiOQ Duplicata (YA

Pag 26 of 39
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Inquiry: ROO-002 Bocmrne: MOARE I

Reglon: 10 BDR lesus: INFORMATION  Zane: C1 Case:  {BR230285G

vi: 2FACPTAWOREEEEE  Engine: W VehType: ©  Opensd: 5237958

Contuct_Key: 15823829591 108 30160002 Giosed: 52371559

Lt Name: I tie: ] Frwt oo INEDUE Status: CLOSED

adarees: I cty: proenoaE s A 20 [

Phone: 610-5335028

Madel Yeer: 1092 Mpdel: LTD CROWN VG LX 40R Wieage: 37000 Build Dats:  10/81891
Owslir Nanp: HERTAGE FORDING  Sales Code: F16581 PadA (1253

Resson Code: 1108 AWA - OUT CRITERIA, RECUEST AWA AFTER REPAIR
Symagricama: 309800  BERVICE BRAKE INOPINEFPECTIVE

Origin:  CACISE UE CONCERN CASE BASE PHOME SN 1:37:25PM
Action: 42X ADVISE H.IETBALL REPAIRS ELIGIBLE FOR COVERAGE MUST BE 1562323557106 10002

CUSTOMER SAYS: - CONCERNED WITH A POSSIBILTY OF RECALL O

N VEH ROR BRAMES -APPAENTLY HAD FAIRE LINDER VEH THAT AFFECT
EL THE BRAKE BYSTEM WANTE TO KNOW [F RECALL COULD HAVE CO
NTRIBUTED TO THE FROBLEM PER CLISTOMER, DEALER SAYS: -NON
B CAC ADVIBED: - ALL WARRANTY REPAIRS MUST BE FERFORMED B

¥ AN AUTHDRIZED FORDYL-M DEALEREHIP - FORD WILL NOT PROVIDE

REIMBLURSEMENT ASSISTAMNCE INFERENCE CASE ID: 4864

Origir: CAC  GENERAL GAL PHONE 82318008 14725 PM
Actian: CDOOCT WO ACTION REQUIRED; INFORMATION OMLY 1 SE2FBZ1EN 108 A BIO02
CUSTOMER SAYS: 48 CONMCERMED WITH A POSEBIBILTY OF RECALL O

N VEH FOR BRAKES -APPAENTLY HAD FARE UMDER VEH THAT AFFECT
20 THE BRAKE BYSTEM -WANTS TC KNOW (F RECALL COULD HAYE CO
NTRIBUTEC TO THE PROBLEM PER CUSTOMER, DEALER SAYS: -NON
E CACADVSED: - ALL WARRANTY REFAIRS MUET BE FERFORMED B

¥ AN AUTHORIZED FORDA.-W DEALERSHIP - FORD WILL NOT PROV.DE

REIMELRSEMENT ASBISTANCE WFERENGE CAEE ID: 4835

MORSI Duplicate (YN VO Dupfeate (YN

r Tussdsy, Junsry 39, 2002 Fage 27 of 39

ERRZ-22%-A ¢2%2



inquiry: ROot -2 Sourca: MORS 1|

Reglon: 10 SDR jaxun: INFORMATION  Zone: KZ Cowe: 407061306

VIN: ZFACFAWTIOJ]  Engine: w VahTyps: C  Opened: 5191000

Contaot_Kay: 04070613991141 20520002 Closed:  51BM066

Lostbome B Toie:H 1wt e I Btelue: CLOBED

Address I Cly: MALTA " swon 2z [N

prane: NN

Model Year: 1252 Wodal: LTD CROWNVIC LX 4DR Misuge:: 145000 Bulld_Date:  Srzir19ed
Denlar Mare:  BROADWAY FORD Sales Codw: F4T083 PandA: 05288

Resasn Coda: 1147  AWA - OUTSIDE CAITERLA, REQUESTING AWA
Bptiplorie: 208200  HRNVBPO CHTRL SPEED CONTROL

Origin: CACI3A UE CONCERN CABE BASE PHONE AMGnees  11:01:41 AM

Acligm, B ADVISE CLIST VEHIGLE i3 BEYDOND WARRANTY: NO ASSISTANCE  DACTOS] 200 141 20520000
CUSTOMER SAYE: - CLUBT SAYS THAT ON THE NEWS SHE SAW THAT T

HERE WAR A RECALL FOR VEHCLE FIRE - ALLEGES THAT HER YEHG

LE CAUGQHT ON FRRE APFROX ONE MONTH PRIOR - THE FIRE DEPARTM
ENT WAE NOT NOTIFED - THERE WERE NO NAJRIES - THERE WAS

NO DAMAGE TC ANY OTHER PROPERTY ASIDE FROM THE VEHICLE - TH

E INSURANCE COMPANY WAS NOT CONTACTED BECALUSE THE CLIST DIDN
OT PEEL THAT IT WAS AN INSURAMCE [S3UE - THE YEHIGLE 3 8T)

L OPERABLE - DUAT I8 CALLING TO SEBE IF FORD WILL REPAIR TH

E CRINSE CONTROL PER CUSTOMER, DEALER BAYS: CAC ADVIE

ED: - WARRANTY HAB EXPIRED - FORDWILL NOT PROVIDE FINANCEH

AL ASSISTANCE INFERENGCE CASEID: 1768

Origin: CAC  GENERAL CAC PHONE EMGHOEG  11:01:41 AM
Actipn: DRO0O1 MO ACTION REQUNRED; INFORMATION ONLY OUFDETEE141 0EX00
CUSTOMER SAYS: - CUBT 8AYS THAT ON THE NEWS SHE SAW THAT T

HERE WAB A RECALL FOR YEHICLE FIRE - ALLEGEE THAT HER VEHC?

LE CAUGHT ON FIRE APPROX ONE MONTH PRIOR - THE FIRE DEPARTM

ENT WAS NOT NOTIFIED - THERE WERE NO INJURIES - THERE W3

O DAMAGE TO ANY OTHER PROPERTY AGIDE FROM THE VEHICLE - TH

E INSURANCE COMPANY WAS NOT CONTACSTED BECALME THE CUBT IND N

OT FEEL THAT IT WAR AN INSURANCE IB2UE - THE VEHICLE IS 4T1

LI QFERABLE - CLAST IS CALE NG TO SFE |® FORD WILL REPAIR Ti

E GRUISE CONTROL PER CUSTOMER, DEALER AATS:  CAC ADVIG

ED: -WARRANTY HAR EXPIRET - FORD WILL NOT PROVIDE PINANCY

AL AREIRTANCE MWEERENCE CASE i) 1780

MORS!I Duphcaie {Y/NXY VOO Duplicais [Y/N)

*  Tucwday, Muusy 29, 2002 Page 38 of 30



Ingulry: RQod-002 - Bource: MORE Il

Raglon: 10 SDR lsats: INFORMATION  Zona: Cane: 407081305

vil: 2FACPTAWTNOE  Englne: W VehTyps: C Opened: 5M9HEI

Gontact_Kny: M4UT051890778 70434702 Clossd:  S1D/19EG

Laat Narne: DN Thie: M8 Pirst Neme: IR Status: CLOSED

acdeens Cly: MALTA sam 0 2o

rrone: I '

Model Year, 1992 Model:: LTD CROWN VG LX 4DR Wsage; 145000 Bulf_Daga: 3221961

oesier Sales Code; F4T0S3 P o A:

Resson Code; 0775  LEGQAL - REFER TO) INGURANGE COMPANY
Sympicres: 10437 FIRESMOKE SECORCHEVBLRNT LINDER VEMHIGLE

Orighv: CACI38 UG CONCERN CASE BABE PHONE

ANEMG0E  11:01:49 AN

Action: BR8 ADVIEE CUSTOMER T3 CONTACT THEIR INSURANCE COMPANY FOR  QHI70813680770 T4 T2

ASSIBTANCE

CUSTOMER BAYS: - CLUAT BAYS THAT OM THE NEYWE SHE BAW THAT T
HERE WAB A RECALL FOR VEHICLE FIRD - ALLEGES THAT HER VEHO!
LE CALGHT ON FIRE APPROX ONE MONTH PRIOR - THE FIRE DEFPARTM
ENTWAR NOT NOTIFIED - THERE WERE NO INJURIES - THERE WAS
NC DAMAGE TO ANY DTHER PROPERTY ASIDE FROM THE VEHICLE - TH
E NALRANCE COMPANY WAS NOT CONTACTED BECALEE THE CUSTDID N
©T FEEL THAT [T WAS AN INSURANCE IBSUE - THE VEHICLE IE 8T

LL OFERABLE -~ CUST I8 GALLING T SEE iF FORDWILL REPAIR: TH

E CRUISE CONTROL PER CUSTOMER, DEALER BAYS:  GAG ADYIRED

¢ -THIS 1B NOT A BITUATHON THAT FMWC IS ABLE TO ABSIET YOU

WITH. PLEASE CONTACT YDLUR INSURANCE CARRIER FOR DNRECTIONS.

Origin: CAC  GENERAL CAC PHONE
AcBore DROODT MO ACTION REQUIRED: INFORMATION DMLY
CUBTOMER BAYS: - CLIST SAYS THAT ON THE NEWE SHE BAW THATT

HERE WAS A RECALL FOR VEHICLE FIRD - ALLEGER THAT HER VEHG
LE CAUGHT ON FIRE APFROX ONE MONTH PRIOR - THE FIRE DEPARTM
ENT WAS NOT NOTFED - THERE WERE NO INJURIEB - THERE 'WAS

NO DAMAGE TG ANY OTHER PROPERTY ASIDE FROM THE VEHICLE - TH
E INSLIRANCE COMEANY WAS NOT CONTACTED BECALIBE THE CRISTDIDN
OT FEEL THAT IT WAH AN INSUNANCE I58UE ~ THE YEHICLE &% T

LL OPERABLE - CLIST |8 CALLING TO SEE IF FORD WL REFAIR TH

E CRUISE CONTROL PER CUBTOMER, DEALER SAYS: CAC ADVISED

: « THIE I8 NOT A SITLIATION THAT FMG 18 ABLE TO ASSMT YOU

WITH. PLEASE CONTACST YOUNR INBLRANCE CARPINER FOR DIRECTIONS,
INFERENCE CASE ID:= T8

MOREIN Duplioate [YMNE

F Toesdey, emuary X9, 2007

AMEFTERS  11:01:41 AM
DRCTOR IBECTTE b2

VIOQ Duplicaie (YN

Page Y of Y9
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