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ISSUE # 01-0626-03 | -

CRITICAL CONCERNS REVIEW GROUP {NORTH AMERICA)

2001

191143ul 3

19424 Jul 10

1913/Jul 12

| File;= [ MISC Opened: |  June 28, 2001 Closad: | -
VLD=> Sue Pacheco Assisting Activities: . — :
(L) LINCOLN-MERCURY | DAE/QCEABD LAMPAIGN:

"Contacts: = Birtan Garagily — 40058 | Baimy Wbenca (Bakn.Fouge FIS Dept) — Z35-554-1410 | Kre Chiisiamien — 3843

‘ Dave Cit — 7684

MODELS: 1992-97 TOWN CAR/CROWN VIC/GRAND MARQUIS

Input Source: DESIGN ANALYSIS '
input Source: NHTSA INQUIRY RG01-002 (Re: 98315) (10-23.01) ~ Clossd RQ01-002 (09-06-02
lnput Source: NHTSA INGUIRY EAD2-023 (09-08-02)

L Concem Du:rlptlun Fires — Gruiss control deactivation awitch ‘
Mtg #/Dsty: CONCERN INVESTIGATION DATA |
1908/Jun 28 Waik-in byl 1593 Town Cara.

A local Baton Rouge, Louisiana radio station did 8 report thit tha fim departmeant is
investigating firee on 4 1883 Lincoln Town Cars and has heard of 3 mora. Tha Fire
Department spokesman aaid ha would cortact NHTSA about 2 oulslde of 88515 (1592.83
rmmmummmcmmMam Switch). Attached is
an e-mafl from the Firs Dapartment to Fortd Public Affairs and ) copy of an articls from the
web sits of & local newspaper, THE ADVOCATE. The article indicaled, ameng cther things:
a  One biaze destroyed the home and belongings of 8 Beton Rouge couple. The car
cought fre after & waa parked noar the housa for six howrs, The car was inciuded in
the recall but hed not heen hrought into a dealership.
Tha NHTSA wilt recele a report about the two vehiolaa not includad in the recall that
oaight fia. The Firs Depariment cafled NHTSA after a check on the two Town Cars'
vehicls identiffcation nurnirers showed the vahiclag wers not includad int the recall,

DAE inveatigating.

DAE:

+ Found, confirmed one of the vehicles ia outside the recall, Appears high probabiltty
causad by the switch., Gar has not been moved. Whan moved, will get contact points
ta aay whather or not was the switch. Bumpnﬂunclmly:amafrummalaﬂsidanf
vahicls,

« 5t trying to find the othar two plua tha other 3 alleged vehiclas.

= Six (6) notices on ong vehicle inskie the recall, hadn't brought |t back.

* Have come across saveral F-150 fires with what appeans to ba this same switch and
cause. Invastigatians in process,
CCRG:
» Thase F-150 inciderts (and any others) are noted herain only aa information untass
confirmed the same cauge and switch application.

DAE:
= A 1904 F150 inepected by EAA in Cleveland, MI, had burn patiems similar to those
seen in tha recall population.
» DAE inspacted 3 switchea fram 1984, 1595 8 19887 F-Series/Broncos that had been
invalved in fires. One of the swilches was from the Clevelarnd vahicle.
Baton Rouge Fire Departmant Inapections Execitive Summary attached.
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CRITICAL CONCERNS REVIEW GROUP (NORTH AMERICA)

[File: | MISE Opened: | June 26, 2001 Cloasd: |

vLD> Sue Pacheco I . . amy

and) LIHI:ET.H-.:EREUHY DAE/GCEASO M& ’

Contacts: = Brian Geraghty — 40058 ﬁwmﬂmﬂ-ﬁ'ﬁ Depl] — ZZ5-954- 1410 | Krig Chistonsen — 3845
Dave Otf - 76844

MODELS: 1992-97 TOWN CAR/ICROWN YIC/GRAND MARQUIS

Input Source: PESIGN ANALYSIS

input Source: NHTSA INQUIRY RQ01-002 (Re: 98515) {10-23-01) ~ Closad RQO1-002 (05-08-02)

Input Sourcs: NHTSA INQUIRY EAD2-D28 (n8-08-02

Concern Description: | Fires - Cruise controf deactivation switch

Mg #Tate;

__CONCERN INVESTIGATION DATA .

1828/Sep 4 ASQ: Ancther articls in tha Batan Rouge, LA, THE ADVOCATE, published 15 Auguat 2001
Photo incduded. Two excerpts: -

- Ammmafﬂzmmmmmmmmmmmmam
only after samaone woke him up. “Someone walked by and sakd, Your car's on fire’
said Barry Mounce, a Fira Departmert spoiesman.

» [he Fira Departmant rejeased information Fridey on twe Fard Motor Co.-
manufactured cars thet spontanacusly kgnited in the past week Thal brings lo
sovan the number of similsr Fard car fires in the past seven monihs.

* The articls continuas and quotas a Ford Company spokesman that Ford has locked
and nvesfigated and that the Investigetion is ongoing,

1943/0ct30 NOTE: RQ01-002 was listed ceparalely as Agends Isaus A8 (CCRG Issus #01-1023-07)
2001 on today's Agenda panding confirmation it is this lssus. Confimation received that the RQ
i3 in responsa to these Baton Rouge incidents. Tharefora the RQO1-002 CCRG natss from
October 23, 2001 ans transfemed (o thia isaue (see below) and re-tited.

Walk-In by Lynn Edwards. NHTSA ODI RESUME RQO1-002 (re: 88515 attached.
MODELEAEARS; 1892-84 Town CarfCrown Victoria/Grand Marquis

- PROBLEM DESCRIPTION:

« An sngine companimeant fire can develop during vehicle siorage with tha enging
off and the vehicie unalfenced.
RESCRIPTION OF DTHER:
= The Ciy of Baton Rouge Fire Department providod nine fire reports in the subjoct
popuiation. Each of the fire reporis affeges that the fire initiated In the engine
compartment.
SUMMARY:
= The Office of Defecls Investigation (ODI) has received six complaiis and ning
fre dopariment reporis involving a tolal of 15 ergirte compertment fires on mode
year 1882-1884 Lincoln Town Car, Mercury Grand Marquis and Ford Crown
Victoria vehicles. Each report includas an affegation that the vehicig caught firg
whife parked with the engine off. :
s The SUMMARY goms on to discuss NHTSA's EA2S-006 and Ford's Safety Recall
99515 and notea that 11 of the 15 complaints are confirmed hayond the scope of.
the recall, one was within but not known i recall was performed, and 3 are
unknown at this tima.
ASC will scheduls a kick-off meeting upon recsipt of the Inquiry.

| EROZ-028 17141

Put under “C — GOVERNMENT INQUIRIES"
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ISSUE ¥ 01.0826-03
CRITICAL CONCERNS REVIEW GROUP (NORTH AMERICA)

[ File: 3 Hlsg 5 Opensd: | Juna 26, 2001 Clared: | |
VLD h Asglsting Activities: R - |
hesdr | LINCOLNMERGURY DHEGGEfﬂSDv _ CAMPARGN: ‘
Contacts: Brian Garsghly — 400658 | Bamy Mounca (Haton Rouge Fie Dapd) - 225-384-1410 | s Chriestensen — 33457

Dave Ott ~ 76845 i
MODELS: 1992-87 TOWN CAR/CROWN VIC/GRAND MARQUIS
nput Source: DESION ANALYSIS
input Source: NHTSA INQUIRY RQ01-002 {Re: 89515) (10-23-01) — Cloasd RQ01-002 p3-08-02)
Input Source: NHTSA INQUIRY EAD2-O2E (09-08-02)
Concern Description: | Fires —~ Crulse conirg! deactivation wwitch
Mg §Dte; CONCERN INVESTIGATION DATA

2riB/Sap 10 ASO: NHTSA has closed RQ01-002 and upgradad tha investigation to EAQ2-025 g8-08-02)
2002 MODEL YEARS: 1992-97 Town Car/ Crown Vic / Grand Marguis
PROBLEM DESCRIFTION: The spdad conirol desctivation switch can develop an irdernal
short resulting in a fira.
SUMMARY:

in ks lsttar daled May 13, 1999 bo ODY, Ford indicated that & would conduct a salely
recall (NHTSA Recad number S9v-124 or Ford 29315} lo remedy an overheating
spead cortrol deactivation ewitch i approximalely 270,000 subject vahicies. The
vahicles Ford delarminad fo be affected by the recall are model yaar (MY) 1992-93
Lincoin Town Car vehicias bulf from November 4, 1891 through Novembar 30, 1992
and MY 1892-93 Ford Crown Yictorfa and Mercury Grand Mamquis vehiclas budt from:
February 5, 1882 through Novamber 30, 1992

Since opening RQ01-002, ODi has ideniiffed aight additional reports of sngine
compartment fires in Ford vehicles equipped with a meatly identical speed control
deaciivation switch but hayond the scope of Ford's recefl. Ford's regponss lo ODf's
October 19 2001 lstter also provided 31 reports of sngime compartrant ffres in
subjoct vahicies not included in Ford's recall,

ASO will schedule a kick-off masting upon recsipt of the Inquiry.

-Page 3 - EAR2-B25 17142
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Vaughn, Mike {ML.C.) —

From: BARRY MOUNGE [BMOUNCE . haton-rouge. 3, Eﬂ‘dd .
Sent: Thurgday, Juna 21, 2001 §:16 F%a o EEL% F

To: ‘mvavghni@ford. com'
“Nﬂw Bfo

n.m.n.a.zwas v | A §- B394 /{//&

| g

IF I DO NOT ANSWER MY OFFICT NUMAER, PLEASE CALL ME ON MY CELL
(2235 963=-6346 :

qaa(t’s LN coeN Toun CAES
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Barry Mounce
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hrpftechaervice.tro. ford comvdi .. 203 Teact. 635 . ATaCANGAE L =

“Vehicie: 1993 TOWN CAR

Body: 4 DR SEDAN Engine: 4.6L SOHC Callb: 318JR104
_ SIGNATURE {ROMEG)
Trana:4 SPD OO AODE  Axie; AXLE CO: JY

+

'WARRANTY START DATE 122171952
START ODOM

ILO DATE 10/08/1892

Special Message: LESS THAN TWO DEALER APFROVED
AWA REPAIR VISITS PAID TO DATE
MAaRS:

CLE

s -
[

Thitrg ig Mo . . Flan nformatian agagciated with this vehe

End of OASIS raport for1 LNLMaowar Y

PRE2-875 17144
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hipifficchgervies tso. ford cornvvdi.. 291 4 A 1-62F | - 1d5-A55C- (45 0g

Engine: 4.5 SOMC Callh: 313R
(ROMEQ)

Vehicle: 1982 TOWN CAR Body: 4 DR SEDAN

Trans: 4 5P Q0 ACGQE Aatle: AXLE CD: JY

WARRANTY START DATE 02/08/1059  BUILD DATE 01/08/1983
START ODOM Spacial Message: LESS THAN TWO JEALER APPROVED
AWA REPAIR VISITS PAID TGO DATE

MORSI:

« T

50 Ush

OPTIONS :
EXPIFATION DATE: 42/09/1999 DISTANCE: 15,000

REWTAL: 30 USn OF TG 3 hays TOMING: A% J5h
CONTRACT SOLD BY: USh 12019

it o Extanen Servica Plan informalian associsted with this vebigie.

End of 0ASIS report fort LNLMSt W4

_ ERI2-238 17148
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ILNLMITWS hitpi/iiaeheervice e, ford qumvdi .. 2937AAGIF 1-1 145 -ASSC-OISARAD )

Vahicle: 1093 TOWN Body: 4 DR SEDAN Engine: 4.6 SOHC Calib: 318IR11A
SIGNATURE (ROMEQ) B SIBRIA

ants' 4 EF'D GD AGDE Axle: AXLE CD: JY

WARRANTY START DATE 082511593 SUILD DATE 087281993

START ODOM Special Mazzxge: LESS THAN TWO DEALER APPROVED
AWA REPAIR VISITS PAID TO DATE
MORSII: "THIS VEHICLE HAD A SUDLWORS

CONTACT CLOSED WITHIN THE PAST

. 180 DAYS

CoDE:7dl
USA 1998 USED 36/36,000 EXTRACARR

STANDARD DEDUCTIELE:
ONNER NANE N

OPFTIONS -

EXPIFRTION DATE: 88/12/2001 DISTANCR: 71,342

REMTAL: 11 TSR UP tao 5 DAYR TONING: £90 OsD
CONTAADT 3HOLL RY: UBA 12194

Theru is na Extended Snrv Plan information associatied with

End of OASIS report forILNLme2w 3P Y

ERER-RIT 17146
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e wT3ED TR OFuDLie FPOAUES POy 315 I3V 4sB3 rd ceome

Main

. Odometer:

eaTON ROUGE, LoUiStana I
MR RUSSELL CRAPANZAND

Vehicle Information

Reference #2  Beference #;

Model: Maodsl:

Year: Yaar

VIN: VIN:

Previous Owoer: Previous Qumer

Owaer Shitod:  Ownar Sigmg:

Sajes Type:  Salcs Type:
387961481
TOWN CAR
1993
1LNLM3zw P Y
SUBSEQUENT
SESSIONS W JAMES
Individien] RA
mijles

Warranty Start Date:  Warranty Stat Date:

025191

New
New Ficld
MNew Fiald
Naw Fiadd
New Fiald
New Field
New Field

dbo

-

06/21/01 05:23PM




Jl 2 dl lei=d PR OAUAL Y FrrRLAS Fooas Sdd S0 lled (wosdogd e L
.' ~ Recall/AQNY
MEL-MML_L__EQ____MMJ Dealer i
D6L12 |mssam BAG :E:IRCED COMPLETT | Q1723719981 R
I f
-
-
Lo
dbo Page 1 06/21/01 05:22PM
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itz bp:riachamvice: t50.ford.catmveli... 293 74 A D-63F 11 L-AS9C-00S0BADY

'
L]
1
1
H
1

VYehicle: VIN NOT FOUND Bady: VERIFY ENTRY

Engine: Calib:
Trans: Axla:

. Tn-rn is no Extmdud Sm Fran hiurrmum asma{ed wim mi- v-hld-

Eng of GASIS report ford Lul.ua-lw-rm-

' EA02-22% 17148




Jun 2191 19:24 FR PUBLIC AFFRIRS FCSD 213 337 11eS TO 42285 F.E8-1.2

Q&A

FOR UIGE DN INQUIRY

Coatact: [N

QL. [Is this a safery recall?
A, Yes, this is a Ford-initiatad voluntary safaty recall.

02.  Was there a NHYSA investigation on t;:j: issme?

A.  Yes, NHTSA has an opén investigation, however, this acdon is being initiated by Ford.

Q3. What crcutnstances led you to ivsming a safoty yeeall?

A Ford has been investigating reports and possible causes in cooperation with cugtomers,
our switch supplier and NHTSA. After condusting an intensive investigation, we bave
determnined that the switch may be susesptible to overheating,

Q4. 'What vehicles are involved?

A. Approximately 279,000 vehicles are affecied, including certain 1992 and 1993 model-

year Town Car vehicles equipped with cruise control built at the Wixom Assembly Plant
from Nav. 4, 1991, through Nov. 30, 1992, and cartain 1 992-1993 model-year Grand
Marquis and Crown Victoria vehicles ¢quipped with cruise control and built at the St.
Tharmas Assembly Plant from Feb. 5, 1992, through Nev. 30, 1992, -

Q5. ‘'What is the concera?

The cruise control deactivation switch may short cireuit, creating the potential for
overheating, smoke and possibly fire. Also, 8 short tay disable the cruise control system

or blaw the brake Light fuse.

»

EFL7=07% 1 T1xn

9slsg Page 1 of ) 0sr194% 12:25 PFM
Ford Cuilomer Service Dividian, Regent Court Building, 16840 Executive Plaxa Dr., Dearsorn, M1 #2126

o e e




Ikl 21 '@1 1835 FR PUBRLIC AFFAIRS FC3D 313 337 1165 TO 42263

Q6.

Q7.

>

Q9.

Q10.

Q11

Q12

P.Eg-12

-2

Is there obvious warning to castomers?

If 2 short does acrur, customers may notice vehicle symptoms such as: the cruise contral
not ﬁ._lncfiani.ng, 1ot being able to shift cut of park, battery losing charge, brake lights not
functioning, brake light warning lamp illuminated and a blown fitse for the brake light.
Where is che cruise control deactivation switch located and what is its purpose?

The switch is in the left side of the engine compartment. The switch ia hydraulizally
operated by brake Auid pressure as a redundant deactivation device for the crulse conteol.

Is the switch defective?
Yes. This condition is limited to switcheg produced when these vehicles were buijjt

Where would the five likely occur in affected vehicles?

If a fire were to oceur, it likely would eriginate in the Jeft fromt undethood ares.

Iz this a condition that can occur when the vehiele s tarned off?

Yma. There ia electric current running to the switch when the vehicle is turned off,

How maay reports of fires have yow received?
‘We are anare of 147 allegations of fites in the Jeft sida of the engine compartment,

Have thers been any injories?

We are aware of two alleged injuries, no fatalities.

_ pARz-823 17181




Jal 21 '@ 18:'25 FR PUBLIC AFFAIRS FCSD 33 337 1165 TO 422848 ' F.la-s12
-3

Q13. What is the repair and how long will it take?

- A We are implementing a two-stage repair. 'Wa're sending latters to customers inmo?ng
them to brang their vehicle to their dealer to have the cruise control deactivation switeh
disconnected 10 prevent a fire from occurring. This interim repair also wil| disable the
cruise cantrol system. '

When replacement switches and connectars become available, dealars will install tha naw
parts. The cruise control system will be restored at this time. Owners will receive a

posteard when replacements parts are avajlable, All work will be completed at no
expense 10 owners, and the ime areded for sither repair is less than one-half day.

Ql4. 5o you den't have replacement switches available zow?
A We oxpect replecement parts to ba available by mid-Juge.

Q15. Are you confident that the interim repair will work?

A Yes {because it climinates any electric current for the switch).

Q1& 1If you have an interim repair, why didn't you inform costomers sooner?
A Ford hag moved quickly to investigate this concern and has just concluded that the switch
is defective and the inlerim repalr is appropriate.

Q17. Your letter to NHTSA does not indicate an interim repsir. Why?

A.  Ford has moved quickly to investigate this concern and has just concluded that the switch
is defective and the interim repair is appropriate.

QI8. Shouldn't these vehicle be paried?

A, The best action for customers to take is to have their dealer perform the interim repair.
We have notified dealers of the interim repair, We recognize that custorners may regard

the inability to use their cruise contro! option as an inconvenience, hawaver, we belisve
this acticn ™ be in the begt interest of our customers' safety.

Q19. When will yon begin mailing customer letters?

A, We expect to begin mailing customer letters the week of May 24. . Eama-azm 1nm2




Q20.

Q21.

Q22

Q23.

"%

>

" %

Sme L TIIT N SLDoll ATTRIRE FOSD O JL3 337 1165 10 42268 P.LL-12

- —a o teme 0T U e o

-4.-

Does this concern have anything te do with the ignition switch recall?

Na.

Does Ford use the same cruise control deactivation soritch in other vehicles?
Simijarly designed switches ars used in other wehicles it our investigation indicates they
do not have the same safaty defect.

What have you dome in producton to correct this concern?

This canditicn is imited to switches praduced when these vehicles were baglt,

Ars you confident that eurrent prodoction switches won't experience the 1ame
problem?

Yes (issue is related ta a certain period of production of the switch).

Who melces the switch?

We don't disclose names of suppliers in these actions.

Is this a design issue?
No. This condition is limited to switches produced when these vehicles were built.

Are thers any sffected vehicles in affiliate and export markets?
Affiliate: 1,145

Federalized: 206

Won-Federalized: 3,892

Canads: 10,917

ERez-928 11133
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-5

- CuItOmEY jsspes:
Q27. What about people who have had a vehicle fire?

A.  Fires happen in vehiclas for g number of reasons, For example, @ fire could be the result
of improper vehicle modification {aftermarkex accessories), arson, prier accidem dapage
or a faulty repalr. Generally, vehicle |oases are coversd by inturance. Each allegation
must be considered on a case-hy-case basis depending on the facts.

Q28. What about peopis who havs had proparty damags — how will they be
compensated? '

A. Fires happen in vehicles for a number of reasons. For example, a fire could be tha resuit
of improper vehicle modification (aftermarket accessories), arson, prior accident damage
or a faulty repair. Generally, vehicle losses are covered by insurance. Each allegation
must be considercd an a ease-by-case basis depending on the facts.

Q29. Avre you instructing costemeérs to park vehicles cutzide of thair garages/ear ports?

The hest action for customers to take is to have their dealer perform the interim repair. If
customers are concerned they should contact their deafer = dealers have besn advised of
eustomer handling procedures for the interim repair.

o

Q30. Many of thess vehicles may be in the handy of sscond amd third owners. How will
your epsure that yon've contacted everyone?

A Az n maner of practice, Ford updates gwner name ard address records uging standard
industy practices (Polk). '

Rgpntation isaues:

Q31. This is yet xnother switch-reisted recall for Ford. Aren't you concerned about the
company's reputation?

A. The safety and satisfaction of our custoimers is our number one priority.

#R#
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v gt Grmpamy,
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=i

AUTOMOTIVE CONSUMER 14800 EXECUTIVE PLAZA DRIVE
SERVICES GROUP Z8W - 1D

PUBLIC AFFAIRS DEARRORN, Ml 48126

FAX NUMBER: (313} 1371165

S-S

FROM:
JERREE MARTIN {313) 337.2639 DATE
____ DENISE MORAN (313) 337-2825
o _MIKE VAUGHN (313) 337-2788 number of pages
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Pord investigating fires in Linsain Town Cars

| of 4

JUM 22 '@1 13:44 FR PUBLIC AFFAIRS FCSD 313 337 1165 TO <2268

The Advocate OMNLINE

Hack 1o Pude; FPublivhed en 422401
E-maif g o v

Ford investigating fires in Lincoln
Town Cars

By MABLE%JW
Advacate stafl writer

Ford Motor Co. will put WaCa
investigators lo work on three of |,/
fcnmm.;i:ms nf19931 Lincoln I'nwnnlt :
spontanaocusly catching fies 3
eqf:pusrfourmnﬂumﬂatm t Loial
ge, a company spokesman |
gajd Thursday,

The fires ap y stanted = ORI

upder the left side of the hoods  Advocats stal® photo by

of the cara, end one bleze "

Hm%?f&nm e pocar on fite in
i 1]

axid Barry MoUnce, .  metghbar heiped oy |

for the Fire Eﬂln .t’i:lht::;ﬁ-.“ a garden
eparament ose e
Departmant arvived.

One of the four cars was part of a 1999 recall by the
oomp-nyfouh:!tymtchmﬂmelucmm:ymwhmh

The company recalted 279,000 Lincoln Town Cars,
Mercury Grand Marquis and Ford Crown Victorias
becausa of the faulty switch m vehicles produced hetween
dates in 1991 and 1992,

The electrical-gystem recal] was also listed in 2 Wational

I-Ii;hwljr Traffic Safety hdﬂiﬂ!g!hﬁhun rmf.;lll database.
agency was investigating 49 reports o taneous

B e Bord Motor b B B o 10

2n agency report.

Ford sent letters to car owtners "strongl L: " them to
bring their cars into a dealership to rep =ﬂ1¢fault}"
switch, Vaughn said.

Themmpmymmknfmmnmbmughtin
through an ou agency and then sent out reminder
postcards and letters to owners who did not bring in their
cars, he said.

The Town Car in Baton Rouge includad in the recall was
not brought into & dealership. The car caught fire May 13

P. 82 8%

hmﬂMw.&uﬂmllummwum.up?SmmtE:

| ERD2-025 17158




JUN 22 *@1 13:d4 FR PUBLIC AFFAIRS FCSD 313 337 1165 TO 42268 F. §3-85

' -.'qud investigating firms In Lincoln Town Cany ' h@m.fhﬂdWEI“MMr}Lup?Stuqﬂnmzzj
B ' at 10788 Shermoor Drive after it was parkad near the
. house for six hours. parket near
nnﬁze,wm:hbeganmdnthehmd.demwcdmehousc o
Mounce said. '
Twg of tha four car fireg in ot involved 1993 Lincoln

Town Cars not included in the recall, Mounce said.

Thelatmﬁrenccumad]une id at
to the Town Car, 2 carpert and a
Chevralet Tahnn ed next 1o ﬂuTuum Caxr.

The owners of that Tmcm
thcyw:getﬁngmdyfor they heard three

ﬁthmgmhs wife and two srnell children out of
¢, and saw the Town Car on fire. It was parked for
five hours bafore it ignited,

"If we had ba the car) would have bumed the
houga down," i said. *It's about as big as my
thupth, that lintle awiteh.”

mdhwuummm is covering her
. undshnrnly MntorCn looks
u:tu her car and an meutunRuugenm'
incloded in the recall caught fire in 4 similar way 10 cars
ineluded in the recall.

Vaughn said Ford's investigators will lock into the fires,
but added that fires can start ather ways than fanlty
speed-control switches,

'Ifaﬁmmtamfmmthummh.nmﬂdcgg
in the ieRt, front under-hood area,” V. sajd. "We have
to look into it becauge fires can happen for a lot of
regaonx.”

I 2id the similarities are too strong for her car
not to be affectad by the same faulty switch,

"We didn't get a recal! notice, and we're going, "Why? It
was & 1993 Town Car,” she said. "People need to know
abont this.”

Moupce said fires due to the fanlty switch oceur in the left,
front area of the car end may ignite from a couple minutes
ta several hours after z car is parked.

The NHTSA will .rﬂi?e a report about the two vehicles
not included in the recali that canght fire, Mounes said.

. _ The Fire Department called the agency Thursday after
Mounce ran a check on the towo Town Cors' vehicle
identification aumbers, EAe2-028 17187
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The oumbers showed the vehicles were not included in the

recall. NHTSA officials told Mounce they would
investigate any cars not included in the recall that seemed

to spontaneausly catch fire in the arca of the
electrical-system switch.

The third of the four recent fres is still under investigation,
The VIN wis too burned to retrieve.

At least three other Town Cars have saught fire in Baton
Rouge in recent years, but the nature of the firew were not
ag consistent 24 the past four months' firss, Maunce said.

m:ﬁmbmmﬂflm&mtmﬂ
apartnent complex
fire Feb. 19, 1999, cansing &

damagt.hlnunumd

Fim investi are afso goi
mm and g gue if Wﬂ
Town Cars, Grand Mzrquim or Crown Victortas were
involved,

"Ifanymhuihuc they need to contact their local
dealer,” u‘%th&y find thay are not on the
recall hﬂmdshllhwemm.daﬂmmgiul‘hem
numbers for help.”

Concemed car owners tan call and check if their car was
reedlled by running their VINs, which is located in the

left-hand, front comer of a car's deshboard, through Ford
Motoer Co.'s Custorner Relatiopa Center at 800-152-3673,

Top of nage
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- Mot with Fire Favestigator Haley Carter on Thursday, Junc 28. Reviewed four caseshie

tas involving 1993-1994 Town Car fires. Also reviewed facts of Recall 995135 involving
1992 & 1993 Town Cars, Crown Vie, Grand Marquis.

- Inspected vehicle at fire scenc (home of Y 1V
1LNLME2ZWIPYER, build date, 5/28/1993).

- Viewed vehicle remains in a sacond case (]G vV 1LNLMs2werYEEEEE
build date, 10/5/92).

-1 not locate other two vehicles.

- Attached photographs of inspection of I - Lic e, show similar patterns
to fires in recalled vehicles. [N <ported that a few weeks before the fim he
noticed trouble keeping his speed control tumed on, but be hada't bad time to get it to the
dealer yet, This is a gign that the part may be failing.

- Foulds vehicle had part removed already.

- Next Steps: Meet again with I o inspect falldown from | fie scene
and locate 3" velsicle for inspection.



L Edwards, Lynn (L.M.)

From: Kirschke, Kovin (K.E.)

Sent! Wedneaday, Anguat 29, 2001 2:5] AM

To: Patel, Bharat {B.1.); Edwards, Lymn (LM.):

Ce: - Tokarsky, Michael (M.); Sweeney, Staphanic (S.1.) -
Subject: 26 Aogust 2001 - Articla from AP on CV/GM/TC

Bharat and Lynn,

Th

8 Baton Rouga, LA paper the Advocate published the following article on 25 August, 2001.

http-/Avwww. theadvocate. com/news/story . asp?StoryID=23681

{ [Pubitahed on 8/25/01 ]

Fire Department sees pattern in Ford fires, hopes for remedy

A man sleoping in a 1992 Mercury Grand Murquis sscaped injury last week in a fire only after someone woke
him up.
"Someone wallkked by and mid, “Your car's unﬁ‘e,' " spid Barry Mounce, a Fire Departineat spokesman.

The Fire Department relessed information Friday on two Ford Motor Co.-manrfactured carg that
spontancously ignited in the past week, That brifigs to seven the mumber of similar Ford car fires in the past
seven montha.

The fires resemble ones involving recalled Ford cars, Mounce seid Ford blamed a faulty speed control
deactivation switch in the crulse comtrol system for the burned car included in the 1999 nationwide recafl

A company spokesman, Mike Vaughn, said thers iz no pattern to the fires that spontaneausly begin in the
front, left-hand zide of 1992, 1993 or 1994 Lincoin Town Cars, Mercury Grand Marquis or Ford Crown
Victorias.

*We have looked and investigated statistically into this issue, and the data did not indicete thereis a
problem," Vaughn said. "The investigation is ongoing."

The Fira Department began investigating the car fires in June. The [atest fire involved a 1993 Lincoln Town
Car that ighited in a Mall of Lowdsiana parking lot Thursday afternoon and damaged four other cars,

No one has been injured in the fires.

All seven cars were parked for several hours, and most of the resulting fires demaged homes or other cars,
1 * EpB2-E3S 17181
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Mounce said.
Mounce said he believes a pattern has developed and that he hopes Ford’s investigation produces imformati
that may save lives and property. ' rma

“Since it happens when the car i parked, it’s & higher potential for someone to be in 8 house pgxt door and
get hurt,* Mounce said,

A fire involving & 1993 Lincoln Town Car burned a Shermoor Drive house to the ground, One of two

previous Ford mamyfactured car fires set eo | v trcot complex afire in 1999,
causing $600,000 worth of damage, Fire Department officials have said.

Ford recalled 1992 Lincoln Town Cara, Mercury Grand Marquiz and Ford Crown Victorias in 1999 after
receiving 147 reports of the cars spontaneously igniting because of the fafty switch.

'nnrecallurgednmsofz?g,ﬂﬂﬂwhidumukuﬂwmmadulmlﬂptaguﬂmmmym&mhmpm

Six of the sevém burnod cara in Baton Rouge were not part of the recall. Ford Motor Co. sent investigators ;
June to look at two 1993 Lincoin Town Cars that caught fire,

Investigators found that one of the cars waa inchuded in the recall, Vaugh said,
“That recall was not carried out and could have resuited in a fire * he said.

Vaughn said in June that owners of recalled vehicles wera notified through the mail numerous times until
they took their cars to o dealership.

Inveatigatory came to Baton Rouge twica to [ook at the other Town Car, which was not part of the reeall,
"We have, thus far, not been abls to determine the cause in that cass Vanghn sald.

Mounce said Ford consurner relations representatives refused to check vehicie idontification numbers of the
Twi cars that bumed this month. The tumbecs are used to determine if the cars wera part of the 1999 recall.

In addition, public relations reprasentatives 10 whom Mounce waa told to report addiiional firea never
requrned his calls.

Howaver, Vaughn said he and the chief investigator in the car fire cases will ook up the mumbers and
invegtigate every new case that cornes up.

*We hope to look at the remains of the vehicles In the weaks ahead " Vaughn said. "We've looked et cases
theyve provided and if there are mare vehicles, we"d be happy to look at them "

Mounce has passad information on the fires to Ford and the National Highway Traffic Safety Admitnistration.

“{Thz Fire Depariment) is kind of &t an end here for what we can do about it," he said.

Tha following is the photo and caption that appeared in the article:

[

Aulvenmtn Aridels Fapin
..

Advocate staff photo by Arthur D, Lauck
Jefferson Opal walks by a barned out 1993 Mercury (zrand Marquois

S
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B N ROUGE FIRE I
- EXECUTIVE SUMMARY -

BACKGROUND

- The Automotive Consumer Services Group, Public Affzirs Office, was contacied by Barry Mounce ofhe
Baten Rouge Fire Depariment Public Information Cffice on or sbow 6/21/2001, regarding four
1993MY Lincolp Town Cars that were involved tn fires in the Baton Rouge area in the last four
masths, Mr. Mounce was also planning on notifying the NHTSA about these vehicles.

- On Junc 22, Public Affaira comtactad Automaotive Safery Office & Dazign Analysis Enginecring, also, the
Baton Rouge Advocate pubiishad a newspaper story regarding these vehicies and the et that
some af them where not cubject ta Ford Safety Recall #09815, involving the Spesd Control
Desctivation Switch {copy of news. arficle included as Attachment I). .

- On Juns 28, » Design Analygis Enginear participated il inspections of twn of thess vehicles with Haley
Carter, the Baton Rowigs Fire Department's Chief Fire Inveatigator,

INITIAL INSPECTIONS

- FIRST vehicls, ing a1 the fire scene, was 1993 Town Car, VIN ILNLMSZW 3PN vwned by
Vehicis build date was 5/28/1993, approximalely 7 monkhs sfier the

99513 recal] population. Bura patterns on the vehicle wers simdier to thase fiound on recali
vchicles which had experisnced a fire. I 15 intzrviewed and reported that he bad
recently noticed his speed control did oot werk, but he had pot takan vehicle in for service yet (this
is a wymptom which could be cansed by & fuiling Specd Control Desctivation Swikch). The switch
was removed from the vehicle and rotained by Mr. Carter for analysis (awitch beitld date code is
4714/197). Mir. Canter also agresd to rebarn when the vahicle is removed from the scene to pather
fall-down: material ender the vahicle, also for anriyeis, Anslysis scheduled for TBD date.

- SECOND vehicle (inspected at CoParta Salvage Yand, Greeawell Springs, La} was 1953 Town Car, VIN
1LNLME WP owned h:h. Vehicls bulld datc was 10//1992, making this
vehick part of the 99513 recall population. Vehicls was totally destroyed in the fire incident and
the Propottioning Yalve Asscmbly, which inclides the Speed Control Deactivation Switch, had
bean emoved by an unkmown, proviok Bapecior,

- Neither of the other two vehicles mantioned by Mr. Mounca could be Jocatad st this time. The second fiee
{ncidenl mentionad in the Advocate article pevureed at the Cook regidence. The vekicle VIN is
{LNLMBT w4 P YEREbuild date 1471993, 7 weeks after end of recall population) aod the last
known owner in Ford reconds i [ of New Orleans, La. Mr. Cacter thought e rcalled tha
the vehicls was in storage in Metalre, La (New Orlcans anea),

- The last vehicle, YIN ILNLME 1 WTPYNbuild dats 7/29/1993, B-1/2 months after end of recalt
population} last awner in Ford rcords isSN Jackson Ave, Baton Rouge, La. A drive-by
inspection of this address indicared that major axterzor rendvalion/feconsiruction was dnderwiy

but the vehicle was no longer preseat.

OTHER INFORMATION

. O June 28, 2001, a 1994MY F150 with 123,000 miles, was inspected by EAA personnel in Cleveland,
Misqissippi. The inspectar reported bum patterns similar to those seen in vehicles in the recali
population (refer to Investigation Report i Atmchment £T). The Speed Controt Deactivation
switch had already beet: removed by Charlie Miller, a plaintiff's witness who is &n aequointence of

the Owner.

" ERS2-825 17188
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- Fard hes been contacted by Richapd Clarke, an dssociate of Charlie Miller's, whe iz also familiss with
Recall #99815. Ha invited Design Analysia Engineering to participate in the dis-assambiy of three
switches he has in his posseasion that came from 1994, 1995 & 1997 F-Seriss/Broncos that had.,
been involved in fires (Attachment 7). One of tha switches Mr. Clarke has is from the FIS0
ingpected by HAA in Claveland, Ms, mentioned abave.

NEXT STEPS

{1) Consact Mr. Carier to schedule inspection of debris from Ceapanzana vehicle: dia-assemble swith
{left voice mail message 7710.

{2} Anempt to locare the Mayer & Sims vehicles, firse thrawgh Mr. Carter, than via direct contast

(3) Review vehicles & switches from three vehlcles idemified by piaintiffs expert, Richard Clarks of
Hpachton, Georgin, as pogsibla switch fallures (schednled for 7/27).

(4) Search NHTEA data for other poasible occurrences (by 7/13).

ERB2-~025 17183
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f' “5|'f| Ford investigating fires in Lincoln
5@_’@5 Town Cars -
P o

to work on three of
Cams spomtanscly caoping o
in the past four months in Baton
Rouge, a company spokesman
said Thursday.
The fies started -
under the left sids of the hoods  Advocams saff photo by
Satroned the pagas o
belongings of e Baton ROUBE tae carport Jums 1o and o
is, said Barry Mounce, & aeighber helped kevp
. %;mmrm flames At bay with a garden
heye untl] e Fire
Department arrivad. .

igmite the car. The recall wan in to
147 r=ports of fires due to the switch, said Mike Vaoghn, &
spokesman for Ford Motor Co, _

%MM:;MW:;;&IM

Agency was investigating orts of spontansous
fires h:foanrdMuern.bumr?umaﬂ,m:dingto
an agency report

bdpgﬂwirmmdeﬂmhipmupmmcﬁulw

The conypany kept track of cars thar owners brought in
through an outside agency and then sent out reprinder
. posteards and Jetiers to owners who did not bring in their
cars, he said.

The Town Car in Baton Rouge inchuded in the recall was ER@2-228 17188
not brought into a dealership. The car caught fire May 13 .

T




ot [ =2 it was parked near the A-1
bouse for six hours. | % 2ord
The fire, which began wader the hood, destroyed the house,

Mounee aald -

Two of the four coar Sres in ton involved 1993 Lincoln

Town Cars not included In the recall, Mdunce said.
The latest fire occurred June 14 o NG
-u.u:E' to the Towa Car, a carport and a
Chevrolet Tah ced next 1o the Town Car,

The owners of that Town said
thoy were getting ready for bed when thay heard three

explosions.

then got his wife end two small children out of
the , and saw the Town Car on fire. [t was parked for
five hours before it ignitad.

"7 we had car) would have burned the
house down,” said. "It's about as big as my
thumb, thst litte "

her insurance is covering her

mm“wumiuhm Motor Co. looks

nto wiy her carand ton Rouge not
included in the recall caught five in a simifar way to cars
inclnded in the recall,

Vemghn said Ford's investigators will look ixto the fires,
but acded that fires ¢an start other ways than faulty
speed-conizol switches.

*If a fire were 1o occar from the switch, it would origi
in the left, front under-hood erea,” Vaughn said. "We have
1o Jook info it becanss fires can happen for a lot of
reasoma.”

id the similarities are too strong for her car
not to be affected by the same fanlty switch.

=We didn't get a recall potice, snd we're going, "Why? It
oms 2 1993 Town Car," she said. "People 1o know
about thie.”

Mounce said fires dus to the Sty switch occur in the left,
front area of the car and may ignite from a couple minutes
to several houry after a car is parked.

Tha NHTSA will receive a report about the two wehicies
not inclnded in the recall that canght fire, Mownce said.

The Firs ment called e Thursday after
MuumeMmiﬁem own Cars’ vahicle
idemtification .

i s  ERaz-82s 17187




) Ford invesiigating fires in Lincaln Town Cars htp /rrww theadvocate cominews/stary. 26p%5tor ! D

lﬁ:- I
The numbers showed the vehicles were not included in the Pn e
recall. NHTSA officials told Mounce they would

investigate any cars not included in the racall that ssemed

to spontansously catch fire in the ares of the -
elastrical-system switch.

The third of the four recent fires is still under investigation.
The VIN was too bimned to retrieve. -

At least three other Town Cars have t fire in Baton
Rouge in racent years, but the narare of the firas were not
as consistent as the past four months’ fires, Mounce said,

One fire began in the left front area of & Lincoln Town Car
And set an apartment at

I on fire Feb. 19, 1999, causting $600,000 worth of
damnage, Mounce said,

Fire Department invest] are also through
records of car fires aod 'n;tamq:‘f,'l or 1993
Tovwn Cars, Grend Marquises or Crown Victorias were
involved.

"If anyone has these they nead to contact their bocal
m,'umma%mmmmm_mu
recall list and ztil) have concemns, dealers can give them
numbers for help."

Concerned car owners can call end check if their car was
recalled by running thelr VINg, which i Jocated in the

left-hand, front comner of a car's dashboard, through Ford
Mator Ca's Customer Relations Center at §00-392-3673,

Iopofpaxe
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SEF g4 ‘58 2958 CRISHAM WILDMAN WORK
Byrpesifresty o,
- H - 1

) CT
 cASE #1550701761 PRODL! mv:ma..mnﬂ REPORT | PR
, : RES i #1556 77 F

Dats of Iacident 8190 19 Hour64s P M

L OWNER-DEIVER-LLAMANT -

w

_L!!ELANEﬁ M!-! i ; Phoaa N, i
LEVELATD, B re e R

Chimact NeolINENEN.

s W . 2 VELAND, 45 R —

hmwn-wﬂh !I'u .

H "Yeu", give mome md widmm

0. YEHCIE
Make FORD ____ van. JETRXISNIR NI Yoor 1994 Moded F150
MiEoags 125,000 Tras, Type AUTOMATIC  axle Type _SINGLE Engise Typo 5.0 LITER
Daitvary Dote 1/29/84__ New, Used o Demo JEW__ Lis. No. V33 031 S S
Daaler _BOCC0 FORD Addrees CLEVELAND, MS
Inapection Sticker Na. Inepoction Slarioa No. Btp. Do
Princial wials) of venlels BUSINESS—SERVICE TRUCK

Sewcisl vekivie bereros, equipmmont, modificetions MOBILE CHONE
I webicla 5 w ek, souty gross pey Joad and Socatio sed description of fowd at Hme of [nchdesr. _N/A

Narom aod cxont of deamyes 10 velicks and csliomied opst of mpairs,  (Ataeh copy of vtize.) NO ESTIMATE QF
A WIRING HARNESSES. LEFT SIDE UNDERHCOD NEAR MASTER SYL.,

AND ALLEGED MASTER CYLINDER AND CRUISE DE-ACTIVATION SWITCH.
I vk bt o el smmigalt? [ve wNe 1Yo, idenaty
Was nogmign povfnrmnd? [:] Yo D No

oL EROBERTY.DAMAGE

Was spother vebich invoived? _NO ____ Yeur, smbe and ciodel
Oty valiioly spusd astisets MPE By whom
Crwaer s and address
Ewiver mons atd addres —

Extagt of dumage -
Waa propmty (A tum 3 Dotor velilcle) damaged? (ate nemew and odtent of damage, oxme of owner Lo




CEP B4 'S8 @950 GRISHAM WILDMAN LIORK P.Z2

Inpectioa site §18 N, CHRISMAN=CLEVELAND, MS CASE #1559791781 fr-': ";"'m!
E &

o -
A. Apgwrent podst of fire origin UNOERHOOO IN THE VICINITY OF THE BRAKE MASTER CYLINDER
AND THE FUSE RELAY CENTER ON THE LEFT S|DE OF VEHICLE. -
/EF

B. Fuel Panel: .
1. Mses/cicenit beenksrn blown_#4, 150, COURTESY, SPEEDOMETER, ETC.
2. ovecsived lases ot NONE

C. Nobs elecirical componentii) demagey) AMND WIRING HARNESSES.

D. Wiring at point of firs arighe:
1. wirm pateivsisd by shest metal or irewd/cutior spliced  NONE

2. proper/Imgreper routing NONE_

3, lasaiation/connecter condition - sabject 1o chaflog werce _NONE

. 4. mlor of sy haved coppar wiem__ COPPER ONLY
5, wire strands fased/wodad togetber_ NONE
&. beading cv ialling of wiren whars separatsd____NONE

E. Chesk eondition of componimis
1. uililze sctarnal power ssewee to deteroriee N composest still fouctloms (Excessiva diww? &g NONE

2. attemypt t0 Xewioaly rotate alecircmechanicnl cainpestnly {a.g. blowsr metor, sto) _NO DAMAGE

Bk appras ot
1. catalytic convertor, N/A
2, muffler, NiA
4. exhaost manifad___N/A
4. compotnt chearanca io eor pan, Erossmembers, other camponas, ete. _ N/A

ERdZ-825 17111 2
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gy —
p3 . kil
te 3,

SEP 94 99 B9:53 GRISHAM HILDHAN WORK CASE #1555791781
5. Bote @y haies, deats, ssparadicn, Msking 0EpORERS (2.3. mmmmmmm_m“’

FUEL SXSTEM
A Exsmine tank, Hnat, Tecl metoring systaxis for evidence of faal bamka _ N/A

B. Note any svidancs of modified or non sisndard feme N -

OTAER FLUID LEAKS
A, Rysciben spgine fx' evidence of possible ofl Jmka _ NONE DETECTED

2. Posatulo heake faid losks_BRAKE FLUID RESERVOIR DESTROYED PER DRIVER.

€. Tranamission saclsr comsectionw sexky - NONE DETECTED
D, Power steering fuid ksl NONE DETECTED

WMM
2, bare mstaliovkied (rost ) NO REC BLIST ASETAL
:.mmmmwmwmu'mm'm!mnﬂ

s SV E T

EMOVE AN TAKE ANOT ER IMSPEGTDH PER HENR‘Y ESCH.
ATED THAT AN INSPECTOR REPRESENTING FO

faspector _RICHARD B _MUNM_J.C

Sarvios Mamsger EAA SERVICF ASSOCIATE
Dote _JUNE 282001 -
3

ERg2-828 17172
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SEF a4 *99 @9:%i GRISHAM WILDMAN WORK ' P.4
DRALER QUESTHRNG FOR THE CUSTOMER OF A FIRE CONCERN ==

Y GHEOR H EXTINGUISHE:
WHEN THEY ARRIVED.
1mmummmnmmmmmmmmmm
O INDICATION CF A PROBLEM THE TRUCK AT HIS HDME,

1 Luclinul’liﬂllnn {l.;. mmmﬁ, MMMEMMMMKE

THIS SHOULD BE RETURNED WITH THE FRIVATE INVESTIGATORS STATEMENT TO CONSUMER AFFAIRS,
FAX (317 d86-MT1

Jarwu'y divwrpk. 2 4

10748/ ' ERA2-023 17173
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RN RE MLNS PR i SBL 387 4333 Feb., 17 2001 @3:51/Rm Pt

CASE #1559791781 AT
- Pe. Har

FORQ | | VIN: 4T Ex 1mM2R
Clalmot's Mamth

= I

" inapected By: RICHARD 8. MUNN : - " . —
R e wspection Date: _8 s 28 5 01 Mileage at Inspection: 123,000

sl S S S —
VIN & R R

1 A "“ [ WY I :
7 "mlldﬁiﬂmmﬂlﬂd:l!m%u R

8. l-!iill']:ﬁ"filﬂJLflT‘l -
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3 - INCIDENT REPORT O bok b

Cleveland Volunteer Fire Department

Fom | INGIDENT NG Exr' NG| MO | OAY J YR | DAY OF WEGK ALARMTIME | ARAMALTIME | N gERWICE |
1 onossa | 00 [ s | 19 [ o1 (Toesdme . 3 | tmse | a5z | oo
| TYRE OF SITLATION FOUND TYPE OF ACTION TAKEN MWTUAL AID
. Vehicle fire - 13 {In fanenty - 1 | None_
' FIXETY PROPEATY USE IGNITIOM FAGTOR ]
. Ope-family gwin; year-md uss . ) Leirct 1L —_—
 CORRECT ADPRESE " | o cone CENSUS TRACT
7o0Maple . ~ a3z | 2
" DCCLPANT RAME | TELERHONE ROCM OR APT.
y e S — I .
| METHOD OF ALARM FROM PUBLIC o CO. INSPECTION DIST. | SHIFT NO. ALARMS
 Telaphone direct to fire capartment . __ ... 1 SO AR | BEU
. NG, FIRE SERVICE PERSONNEL NO. ENGINES NO. AERIAL APPARATUS NO OTHER VEHICLES
nzapaﬂmm 2 [RESPONOING 2 ! RESPONDING 0 RESPONDING 3
NUMBER nFTEu‘EIE_:i" T T Twumesp or FATALTIS ]
'FIRE SERVICE B OTHER g FIRE SERVICE 0. OTHER 0
COMPEX T T MOBRE PROPEATY TYPE — o T
Dwellingti-2famity) . ____ .41 [Qenfusesmukeiditon ... .. .3
' AREA OF FIRE ORIGIN EQUIPMENT INVOLVED (N }GHITION
iginefwhes! area, runninggr, . _._.83 e e+ ]
R OF HEAT KGMITION TYPE OF MATERIAL KGMITED FORM OF MATERIAL IGHITED
Unspecifiedere  _ _ ___ 24 Polydnwl _ _ _____________ 43 lFleg wheichlins___ &1 |
. METHOO OF EXTINGUISHMENT. LEVEL OF FIRE ORIGIN ESTIMATED LOSS (DOLLARS ONLY}
. Portable mxtguishe 3 | Gradeto 0 fest 1
NUMBER OF STORIES GONSTRUCTIONTYPE |
| EXTENT OF FLAME UAMAGE EXTENT OF SMOKE DAMAGE
I ______
| DETECTOR PERFORMANCE SPRINCER PERFORMANCE
i : - —— e
F'iF EMOKE PEYOND | TYPE OF MATERIAL GENERATING MOST BMOKE . AVENVE OF SMOKE TRAVEL
 ROOM OF ORIGIN . o e
'. FORM OF MATERIAL GENERATING MOST SMOKE
[IFMosKE PROPERTY | YEAR ['r;inxe MOOEL | SERIALMNO. T T ficensewo.
[ RN . ¢ | T — — i S i
[F EQUIPMENT WVOLVED | YEAR | MAKE MODEL "SERML NO.
{IN IGHITION | :
it ——————— e m m a b e —rman rn e e e e ——m e ——— - e
65&7:55:%&&}?41&5 POSITION, ASSIGNMENT) commn DATE |
i Chief John Abide &19/01
e P ARG REPORT (IF (HFFERENT FROM ABOVE) T ) OATE
: Flre Inspector Gene Bighop E/20/11
EAb2-238 17178
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July 10, 2001

Mark Hoffman
Ford Motor Company
528 Parklane Towers West
Three Parklane Blvd.
Dearborn, MI 45126
RE: Ford Fires
Dear Mr. Hoffinan:
As maquagted, pleass find the following information:
1954 Ford F-150 Vin. #1FTEX! SNZRKIth build date of 1/94
1995 Ford Bronco Vin. #1FMEU1SN5S M with build date of 4/95
1997 Ford F-150 Vip. MIFTEX! 7L6VNIEEE with build date of 5/96
Mark a5 you weil kmow Richard and I sre going on vacation in the morning so 1£ you

havc any quastions or concerns, pleaso feel fres to call Charlie Miller At Merigold
Automotive his mmnber is 662-743-2328.

ce: Charlie Miller

EAP2-225 17178
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Paul Anton John Kunz FAX

Scott Bauer John Maddox Christine Sabaijtis

Linda Wilkins Ray Nevi Rob Biskup 42921

Lynn Edwards Dn:v:d Oft Toe Bradley S1024

Arlene Exsl Zaida Plaud James Vondale 49770
| Donna Baker Jo# Renouf Tom Falahee 79257

Frank Gaunt Toe Wickenbeiser Tim Green 86862

Muhammed Ghazali Dave Yu Jay Logel 79257

Bill Koeppel Mike Tokarsky Mike Vaughn 71155

Kevia Kirschke Lisa Mokienko Jim Douglas 03620

Stephanie Sweeney TaraBrush Tom Trujille 79257

NHTSA ODI RESUME NUMBER OF PAGES__)._

ACTION:

% NEW Investigation -Dater -

( )} UPGRADED-Investigation Date: New Number

{ y CLOSED Investigation Date:

COMMENTS: See Attached Resume

Transmission sent by: Zaida Plauvd 313-322-0523

Automotive Safety Qffice

Production Vehicle Safsty and Compliance

_ EReR-g23 1M
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® I A= OFFICE OF DEFECTS INVESTIGATION
e M ' RESUME |
INVESTIGATION: 1- oo PENED: _
susmcnhﬂugim cﬂmw‘m gfrggr.osani m20-0l

PROMFTED BY. IE01-042
PRINCIPAL ENGINEER: F. Bormis

MANURACTURER: Ford Motar Canpany
MODEL(S): Town Car, Crown Victaria, Grand Merguis

MODEL YEAR{S): 1992-1954
VEHICLE POPULATION: TED

PROBLEM DESCRIPTION: An engine compartment fire can develop diring vehicle storage with the ngne '

off and the vehicle unatranded.
FATLURE REPORT SUMMARY
- QDI MANUFACTURER TOTAL
COMPLAINTS: 6 TED ]
CRASHES: ] , 0 g
INY CRASHES: 0 (4 o
-1 # INILRIES: 0 Q 0
FAT CRASHES 0 (4] 0
OTHER:* 9 _ 0 9
. Description of Other: The City of Baton Rouge Fire Department provided nine fire reports in the subject
ation. Bach of the firs zllzges that the fire initiated n the engine ¢ .y

ACTION: A Recall Query has d. J
ENGINEER: %w ::m;%& . L)
DATE: ?iz 9‘/'9/ DATE: C?'A? 0_/5!' DATE: 6?‘ 'ZD/M

~ SUMMARY: The Office of Defocs Inveatigation (ODD) aa received six complaints and nine fire dapmiment
reparts invalving a total of 13 engine compartment firag on mnodel year 1992-1994 Lincoln Town Car, Mereory
Grand Marquis and Ford Crown Victoris vehicles. Each repart inchudes an allegation that the vehicle caught

fire whils parked with the engine off.

OD! apenzed 2 Preliminary Evaluation (FE98-055) after raceiving 12 reports of under hood fires in the subvject
vehicles. CDI's investigation way later ypgraded to an Engineering Analysis (EA99-006) during which an
additional 101 reports were identified trom beth ODT and Ford sougces, ,

£

=
In its Lecter dated May 13, 1959 to ODI, Ford indicated that it would conduct a safety recall (99V-124 or Fard
99517) 1o remedy a overheacing speed control deactivation switch in approximatsly 279,000 subject vehielas,
The yehiclas Ford determined to be affacted by the recal] are model year (MY) 1992-1593 Lincoin Town Car
vehicles built from November 4, 1991 throagh November 30, 1992 and MY 1992-1993 Ford Crown Victoria
and Mercury Grand Marquis vehicles il from February 5, 1992 through Navember 30, 1992, Howaver, 1) of
the 15 camplaints identifiad ahove have baen confirmed as having build dices beyond the scape of Fard's recall.
One of tha complaints wax within tha scape, but it is not known whether ths recall remeciy had been performed.
At the time of this writing, ODI does not have adequats information on the three remaining complainis 1o

datermine their build dates,

: i"ga
A Recall Query is warmnted to detammine the appropriateness of the scope of Recall 59V-124, .J:ﬂ’ﬂ'
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. " Playd, Zaida (Z.) .
L T
h__
vy Prodty, Juary 16, 200 11:58
E:;- ﬁéﬁfgzﬁgjfi hauaﬁFézﬁuﬁﬁJJ
Subjoct: L3 -02Z5 Engine Compartment Firea
VINEICFCCinen sl

Zaida, plsass log this as RQUI-002.1

Jom, let's talk when you have a minute or two.

==—=0Original Messagem=——-

From: York, Bruace <NHTSA> [mailtu:Brun-.!brkﬂnhtgg.dpt,gqv]
Sent: Tugaday, Jangary 14, 2003 10:12 AM

To: daottlford. com

Ce: York, Bruce <HHTAAr; Quandt, Jeff <KHTSA>

Subiect: RE: EADI-02E Engine Compartment Mrgas

Cavid,

Itz heen a few weaks since we apoka. I hape your holidays went well. When wa
. spoks a few wmeks ago, I mentioned that I would bs sending over a spread shas
E with a list of VINa that I am trying ta gat agme additional informatisn on
I have attachad a apresd sheet to this «-maill that includes thess numbars. 'c
ould you take a look at this actachsd aspread sheet and complate the following
informarion by filling in the appropriate eolumn:

Based on the VIN, was tha vehicle included in recall 99v1z47

If the wehicle was included in racall 99V124, was the recall pacformed prior ¢
o the fire?

1f the vehicle waz included in recall 99V124, what date was the service parfor
med?

Please provide the build dated for sach of ths VINa in the aptead shewt that a
ra not alrisady complete.

Also provide the incident date and in sexvice date for the VINa that do nov al
ready have the information complete,

I appreclate you helping me £i11 in this lnformation. &f you have any quastia
ns, please call at tha mmber below. If you are calling back today I can be ¢

cached at T03-338-5873.
Thank You,

Bruca York

Dapartmant ¢f Transportation
Office of Defacta Investigation
(202) IE6-6933

{800) 9e6-94G78 Ext. 66936

. End2-82% 17181




»»> dottiferd.com 12/704/02 13:06 BM >

I belisve the infomation contained in Appendix I of sur 2/15/%% rasponse to t
ha- PE provides the complete list of vehicles, by modal y=ar, that ussd tFTh sw
itch. This liat shows that *93-'33 MY Mark VIII vahicles alsoe nsed the awitch

Othar matrices that reflected aspsed contzol deactivation switch usage across o
ther vehicle lines wers developad by our enginearing community through their n
ormal courses of businaas, however theses matrices ineluda Lnformation on awitch
a3 that differ from the switch uaed on the aohiect vehicles,

Amgarda,

David J. Okt
External Investigations and TREAD Rwporting Marnage:z

Automotive Safaty Office
Fairlana Plaza South, Ste. 500
A30 Town Canter hDrive
Dearborn, MI 42126

2  EAR2-Q2% 17162
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Phone: 313-33-76645
Fax! 313-59-42268

—em=Original Mafsage—w—--—

From: Yoxk, Bruce <NHTSA» [mallto:Bruce.Yorkdnhtsa.dot.gov]
Sent: Tuasday, Decembsr 03, 2002 12:12 PM

To: dettBford.com

Subject: RE: EAQ2-)2% Englne Compartmsnt Fires

David,
Thenks for the infoxmation. Wms this switch used on any other Ford, Lineoln,
Mercury vehicles? I have scms spread shest that shows it used on Bzpncoa, Cap

ri, Club Wagons, Explorers #nd others.

Thank You,

Bruce York

tepartnant Of Transportation
office of Dafacts Investigation
{202) 366-6238

(8§00) 986-9670 Ext. £5538

. >33 dottdford.com 12/03/02 11:56RM >3
The subject apssd control ceactlvation switch (was used on Town Car vahiclea b

uilt between November, 19391 (1992 MY) and Movambar, 1357 (1397 MY). It was al
30 usad on Crown Vietoria and Grand Marquis eshiclas huilt hetwesn February, 1
992 (1992 MY} and Novexber 1997 (1387 MY), This ix the same part numbar awite
h aa that used on the recallied vehicles (93815),
Ragards,

David J. Ott

Extarnal Invastigatisns and TREAD Reporting Maneger
Automotive Safety Office

Fairlanas Plazs South, Ste. 50D

330 Town Cantar Driva

Daarborn, M1 49124

Phoria: 313-33-76843
Pax: 313-39-4226E

————— Qriginal Mesgage—-——

From: York, Bruca <NHTSA> [wallteo:Bruce.Yorkfnhtsa_dst.gov]
Sant: Tueaday, Decembar 03, 2002 11:02 AM

To: dottdford.com

Subisct: EAD2-025 Enging Coopactment Flres

1 _ | Bhez-£28 17183




Dava,
~-

A3 wa sphokae a;hnut today, I am looking for a complete model and model yuar'li;t
of Foxd, Linealn, or Mercury vehicles that used a spesd control deactivarion
switch that Ls thae aams ox stbhatantially aimilar to the awitch that was the =u
bject of Ford recall 898515, I kaliave the part pumber for this swlich i3 xxxx
5F4924 xx, Once I have a chance to review this liat of model and modal yeara

I will aend over a list of VINs to get some Information on,

F

-

Thanka for your halp on this.

Thank Yau,

. Bruce Tork

Department Of Transpoxtation
office of Defects Investigation
{202} 366-603@ -
{900} SB6-9678 Ext. 66938

ER02-023 17184
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CERTIETED MAIL

Mr. Jamey Vondals, Director NV3-213bby
Automative Safety Office - BAG2-02%
Enviroumental and Snfsty Compliance

Fard Mator Company

330 Town Center Drive, Stitz 300

Dearborn, M1 48126

Deu Mr. Vondale:

As you know, the Office of Defects Investigation (ODI) of the National Hlghway Trafflc Safety
Administration (NHTSA) has upgraded its investigation of under hood fires oy model year MY

1992 through 1997 Ford Town Caz/Crown Victorin/Grand Marquis to an Bnginesring Analysis
(BA02-025). This letter is to request additional mformatian 0o asstet us in our investigaticn.

This office has received 26 additional reports of angine compariment Sre in MY 1992 through
1997 Ford Town Car/Crown Viotoria/Grand Marquis. A copy of each af the reports is enclosed
for your information,

Unlass otherwise srated in the text, the following definitions apply to thess infhrmation requesty:

s Subjact vehicley: AL MY 1952 through 1997 Pard Crown Victoria, Linooln Tewn Car,
Meroury CGrand Matomis,

o Subfect recall: NHTSA Recall No. 99V-124 (Ford No. 95515).

o Subi¢ct components: All Speed Contral Desctivation Switches used in the subject
vohicles or vahicles covered under Recall NHTSA 99V-124.

Ford: Pord Motar Company, all of its past and prasent officers and employess, whether
ssigned to im principal offices or any of ity field ar othar locatians, imcluding ali of its
divisions, subsidiaries (whether or not incorporated) and affitiated enterprizes and all of
their headquarters, regicnel, zone and other offlcas and theaiy employess, and all agenrs,
contractors, coasultants, aromeays ard [aw flrms 2ad other persans engaged direetly or
indizectly {¢.5., employee of A cansuitant} by ar under the ¢ontrol of Ford (lneluding all

DaT ALTO SAMEYY HOTLINE
1-83-0ASMH-2-00T

ERE2-22% 17185
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businecs units and persons previcusly refarrad ta), who are er, in or after 1991, were

invelved in amy way with any of the following related to the alleged dafect in the sybject

vehicles:

o Decign, engineering, analysit, modifieatian or praduetion (e.g. quality control);

b. Testing, asssssment or evaluation;

¢, Consideration, or recognition of patential or achual defects, reporting, record-kecping
and information management, (&-g., compleings, field reports, wacramty infonmation,
part saleg), analyyis, claims, of lawnuts; or

d. Cemmunication te, from or intended for zone represantatives, flasts, dealers or other
Beld looatians, inaluding but not limirsd to pespls who have the capacity o obtuin
information from dealers.

Alleged defect: Any malfinction of the speed control dsacdvation switch remlting in
loss of the speed contrel functian, meiting of switch materialy, smaks, five, ar ignitien of
engine compartnent materials of coptpotents

Pocemynt: “Document(s)” is used in the broadest sense of the word and shafl mean alt
¢riginal written, printed, typed, recorded, or graphic martsr whatsaever, hawover
produced or reproduced, of svery kind, neturs, and deseription, and all zop-identienl
copies of bath sides thereof, including, tut not limited to, papers, latters, memarenda,
correspondence, communications, electronin mail (s-mail) messages {exicting in hard
copy and/or in elecranic storage), faxes, mailgrams, tolagrams, cables, telex messapas,
nates, annmotations, warking papers, drafty, minutes, records, andio and video recardings,
data, databaxes, other information bases, nummariay, charts, tables, graphics, other visual
displays, photographs, statereents, intcrviaws, opinions, reports, newspaper articles,
srudiag, analyses, evaluations, intarpretations, cantracts, agréements, jorings, apendas,
bulleting, notices, announcements, instructons, hlusprints, deavwings, as-buills, ckanges,
manpusls, publications, work schadules, jomals, statistica] data, deck, portable and
eamputer calendars, appoinoment books, diaties, travet repoats, lists, tabulationr,
computer printouts, datz pracessing progran lbraries, data processing inpuls and cutputs,
microfiims, microfiches, saoements far services, resoiutons, financial statements,
governmental records, businass reeards, personnel records, wark orders, pleadings,
discovary in ony farm, affidavits, motions, responses to discovery, all transcripts,
adminisirative filings and 21l mechenisel, magmetia, photngraphic and electratic regcords
ar recerdings of any kind, including say storage media zasociated with computers,
including, but not limited to, informetion on hard drives, Soppy disks, backup topes, and
zip drives, slectronic commumnications, ineluding but not timized to, tee Internat and shalt
includa any drajts or revisions pertaining % any of the faregoing, all ather things sireilar
to any of the focogoing, howsver depominsted by Ford, any other data compilations from
which information cen be obtained, ansiated if ascessary, into a usable form and any
ather documnents. For purposes of this request, any documen, which doutiins any nate,
commant, addition, daletion, insertion, anrotatian, at aftarwise ¢ompises & non-ideatical
copy of mother document shail be treated a¢ a saparate document subject to production.
In ail eases where originzl and my non-idantical capies are not available,
“docmment(s) "also means any identical copizs of the ariginal and all non-identical copies
thereof, Any document, record, graph, chazr, film or photagraph originally praduced w

| EAR2-22% 17186




- S S 20T YmTEA NGA LI
N

salor must be avided in color. Fumish all documents whethar verified by the
" rnanufacturer ornot Ifa doeument ig not in the English language, provide both the__
ariginal documaent and an English manslation of the document,

s Dther terms: To the exrent that they ars usad in thaye information requests, the terms
“elaiot,” “consuciey complaint,” “dealer Sald repart,” "fleld report,” “fire,” “feet,” "goad
will” “make," “modal,” “madel yeor," “notica,” “property damage,™ “propenty damage
claim,” “rollover,” “oype,” "warranty,” “warramty adjustment,” and “wamanty slyim.”
ggmusndln:ingularurinplum forme, have the tame meaning ae foopd in 49 CFR

In order for my staff to evaluate the alleged defect, cortain Information is requirsd, Purmuant to
49 U.5.C. § 30166, please provide numbered responses ta the following infarmation requests,
Insofar as Ford has previcusly provided a document to OD1, Ford may produce [t again or
identify the document, the document mbmission to ODI in which it was incindad and the precise
location in that submiation where the docurnent is locatad, When documenes ars prochuced, the
documents shatl be produced in an identified, orgenized manner that corretpoads with tha
crgatization of this infarmation request letter (incloding all individual raquests and sbparts),
When documants are produced and the documents wonld not, swnding alone, be self-
explanatory, the praduction of dectmants shill bo supplemented and sccompanied by
axplanation.

Plense repeat the applicable request veebatim shove sach respanse. After Fard's zespenss
each request, identify che source of the information and indicare the last dara the infremation was
gathered. If réquastad information is unavailable, 5 state and proavide a brief explanarion.
Alang with your writhez responsa, please provida thiz infarmation in Microsof Word 2000, or a
carmpatible format, catitled “IR. Respanae.™ Your response Quastions 1 through 7 of this {amer
should be camprehensiva and should nof excluds recards submitted fn responee to prior
submissions 1o ODI (e.5., ROQO1-002).

1. State by model, modet year, subject recall inclugion (“in-scopse™ or “not-in-scopa’, the
numbar of subject vehicles Ford has masufactured far sale or lease in the United States,
Separately, for sach subject vahicle manufacrured to date Ford, state the fisllowing:

a Vehicle identification ngimbar (VIN);
b, Make

Madel;

Modsl Yenr:

Date of manufacnire;

Dafe wirrinty coveragé commencad;

Tha plant where the yehicle was producad;

Whether the vehicle way ncluded in the scope of the gubject recal);

Whethar the subject recall waos petformed on the vehiele;

If applicabia, the date the subject recall was complcted; and,

Tho State in the Uniced States where the vehiclc was originally sold or leased (ar

dehyered for sale or lease).

FCEmR e pp
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Provide the tabls iEA Mnmugt AE:H! 2000, or a compatible format, sntitled
"PRODUCTION DATA." See Bnclasure I, Data Collection Diso, for a pre-formattad
designed for this submiasion. pre-formatted gpic

State the number of each of the following, received by Ford, ar of which Ford are otherwise

aware, which relata to, or may relaes to, the allaged dafhet in the suhject vehicles;

3. Consumer complaints, inckuding those from fleet aperstars;

b. Field reporty, inchoding dealer fleld repors;

c. Reports involving a craah, ipjury, or fatlity, based on claimy against the mannfaerizer
involving & deach or injury, sotices raceived by the manuficterer alleging or praving that
a desth or injury was caused by a possible defec? in a subject vehicle, preparty damags
olaime, sonsummer complaintg, or fisld reports;

d. Third-party arbiiration procazdings whera Ford iy ar was & party to the arbitration; aad,

e Lawsuits, both pending and closed, in which Ford Is or was a defendant or sodefendant,

For subpartx “a” through "s,” state tha total sumber of aaoh item (e.x., consumer complains,
fisld reparts, ate,) separataly. Multipls incidenes involving the same vehicle e ta ba
counted separataly, Multipls reports of the sama incident are also to ba countsd separataly
(i.z., & conmymer complaint and a field report invalving the same incident in which a crash
eccurred ate o be counted as a crash report, & field report and a consumer’ camplaint).

In addition, for items ¢ through “a,"” provids 2 summary dseriprien of the silegad problem
and causal sed contributing factors and Ford's assessment of the problem, with a summary of
the significat underlying facts and evidence. For items "™ and "o, identify tha parties m
the acticn, ux Wil as the captian, court, docket number, and date on which the complaizt or
other dacument initaing the actlon was filed.

Separataly for each item (compiaint, tvport, claim, notice, or matter) within the scope of your
response 10 Request No. 2, stats the following inforrmation:

2. Ford's file aumber or ather (dentifler ussd;

The caregory of the item, 13 idmitfied in Requeast No. 2 (Ls., consumer complaint, feld
1eport, ete.);

Vehicle owner or Beet name (and fleet eontuct person), address, and telepbone number;
Yehicla's VIN; .

Vehicle's make, model and mods] ysar;

Vahicle's mileaga at ims af oeident;

Incident dae;

Report or ciaim date;

Whather o erash is alleged;

Whether & fire is allaged;

1fa fire is alleged, the quadrant of the engine comparmment where the fire stuted

{frant left, front right, rear loik, rear righe)

Whether proparfy damaga ic allagad,

Number of alleged injuries, if any;

Number of alleged fataliviss, if any;

0. Ford camponent and ayatem coded;

L

PET FTrpmmaap
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p. Complaint summary; and,
q. Consumer comments,

Provide this infarmation iz Microsoft Accesn 2000, or 4 compatibla format, enttsd
"REQUEST NUMBER TWO DATA." See Enclosure 1, Dats Coilection Dise, for a pre-
formattad tabie designed for this submission.”

. Prochies copiss of 21] dacumments reluted to each item within the soopa of Request Na. 2.
Organize the docunents separately by categary (i.e., consumar complaints, fisld repars, atc)
md describe the methad Ford vsed for erganizing the documents

. Stte, hy mode] and modal year, a tors] count for all of the following categories of claima,
collectivaly, that have bean paid by Ford ta date that relate to, ar may relate to, tha allegad
defect in the subject vehicles or subjact componaents: warranty claims; extended warranty
elaims; claims for good will services thot waro provided; fisld, zone, or similar adnistments
and reimbursements; and warrnty claims or repairy made in azcordance with 4 procedure
specifiad in a technical service bullatin or qustomer sarisfaction campaign.

Separately, far each such claim, stats the following information:

8, Fard's claim monber;

b. Vehicle owner or flect name (and fleet contact person) and telephone number;
¢ VIN;

Repair dats;

Vehiels mileage at ime of repaix;

Repairing desler's ar facility’s name, talcphone numbar, city and state or ZIP code;
Lahor opetstion number; )

Problem codde,

Replacement part aumber(s) snd description(s);

Conca rated by custormer; tmd

Cormment, by dealertechnisian relating to clvim and/or repuir;

Provids thix mformation in Microsoft Accesy 2000, or & compatible fonmat, antitled
WARRANTY DATA.” Sec Enclosuce I, Datz Callection Disc, for a pre-formattsd table
designed for this submizxion.

. Desertbe in: detail the seareh oriterla used by Ford to identify the clzims identifled in regponse
to Request No, §, including the labar operations, probism codes, part monbers and any ather
pertinent parametars used, Provide a lst of all labor aperations, laber operation descriptions,
problem codes, and problem cods descriptions applicable to the alleged defect in the subject
vahicles, State, by make and maode] year, the terms of the new vehicle warrmty coverage
affered by Ford on the subject velriclas {ie,, the zumber of moaths and mileage for which
coverage is provided and the vehicie systems that are covered). Describs any extendsd
warranty coverage option(y) refated to the allegad defect that Ford offercd for the subjeot
vehicled astd stare by option, modal, and madel year, the number of vehicles that arm covered
under each such extended warranty.

L L

s
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Produce copiss of all service, warramy, and othar doctementy that relate ta, or may relats to,
the alleged dafact in the subject vekicley, that Ford has isxued to any dealers, regional or zone
offices, field offices, flset purchasess, or other antities, This includas, but is not limitad ¥,
hullm._l&?unnu. informational documents, aining documents, or other documents ar
comnwnicatans, with the excaption of standard shop marugls, Also includs the larest draf
mrgua;ynmmﬁmwmw*lﬁmmtlphmhg ta igsue within the
m mi

Deaerfbe all avgessments, analyses, tasts, test resulos, smdies, sorveys, simulations,
invastigatians, inquirles and’or evaluations (collecrively, “actions”) that miste ta, or may
relate m, the alleged defect or any of the subject componant insealled irs the subfect vehiclas
that aave besn conducted, are being condusted, are planned, or are being planned by, or for,
Ford For each xuch sction, provide the following infermation:

A Action titls or identifler;

b. The actual or plamned soart dats;

c. Theactusl or expectad end date;

d. Brief summary of the subject and abjective of the action;

®, Hmuin; group(sVaupplier(s) resporsible for designing snd for condueting the aetion;

{. A brief yummary af the findings and/or conclusions resulting from the action,

Por each action identifled, previde copier of all dacuments rejacad to the sction, regardlass of
whather the docunmants are in interim, draft, or final form. Organize the doouments
ahrnmhginllyhy_mtim )

Dascribe all modificeations of changes made by, or on bahatf of, Fard in the design, meaterisi

comrpasitian, manufsature, quality contrel, supply, or installation of the subject conponant,

from the atart of production to dats, which relars to, or mny relate to, the alleged defect in the

yubject vehicles. For each such modification or chanpe, pravide the following information:

a. The date or approxirate data on which the modifloazion or change was incorpotuted
into vehicle productizm; :

b A detailed description of the modification or change;

¢, Thereasor(y) for the modification or change;

d The part numbers (ervica md snginesring) of the criginal component,

e, The et oumber (1ervice and enginesring) of the modifiad component,

. Whether the originsl unmadiffed component was withdmwn from prodectios and/er sale,
and if 50, whan; _ .

g When the modified component was made available 1 & sarvice companent; and,

h ‘Whether the madified component can ba interchanged with earfier production

. sormponents.

Also, provide the above information for any madifieation or change that Ford is aware of
which may be incarparated into vehicle produstion within the next 120 days.

Stats the numbee of each of the following that Ford hea sold that may be used in the subject
vshizlas hy component name, part sumber (both service end enginezring/production), medcl
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11.

12.

13,

i . a
e =3
9

and model year of the vehicie in which it is nsed and monshyyear of sale fincluding the cur-aff

dare for solas, {f applicable);

2 Subject components; and -

b. Axy kita thar have bagn relsased, or developad, by Ford foruse in service rapairs 1o the
subjset componant/sssembly.

For each component part number, pravide the sapplier's name, address, end appropiate paing
of contass (name, tifle, and telsphone rumber) Alsa idaptify by make, moda] and modal yesr,
any other vehicles of whick Ford is awara that contain tha jdentica) component, whether
installed in production or in sevvice, and state the applicable dates of production ar service
usage.

Fumish a copy of the degign, tesr, and quality emuzance specificstions and drawinga for the
subject components.

Provids the paak opersting and hot soak temperatares in the ares of the subject component m
sach of the mode! year mbjrct vehicli, -

Furnish a deteilad comparison of the alleged dafect in the subject vehiclos and the condition

addregsed by the subject recall Include in your comparison the following information:

9. Tha diffevannss batween the causal or contributory factar(s) in the two populations (¢.g.,
deslgn, duty cycle);

b. Any design, maoufacturing, ar use canditions A may axplein differences i failure
frequenciss betwaan different platforma sd/or modals squippad with tho subject engines;

£ The diff=rences in tha failure mechanism{s) i the two populations (iff any), based on
renymnad part analysis or athor data (state tha basis for Ford's assessment);

4 The failure mode(s);

2. ‘The differsnces in the risk tn mator vehicls tafety {if any) that are posed by the allaged
dafact and the condition addrecsad in the subject recall;

f, ‘The design lifstime int pailas and time for tha subjeet componant and any scheduled
meintenanca ar inspaction that should be performad on this part;

g. Tha pradicted service lifetimas of the subjset compenoents i the two populstians bassd
on Fopd's analyuis of failure date messured against vehicls xge and vehiclo mileage (e,
warranty and complaintr);

h. What warningy, if any, the operator and the other persans both nside and outsidache
Mmphwmmmwmmmiwmhjm:mmtm

i. “The reports includad wih this inquiry.

This letter is being seat to Ford pursuant to 49 U.5.C, § 30166, which authorizes NHTSA ta
conduct any investigation that may be necetsary ta eaforce Chapter 301 of Tifle 40 and to
request reporta and the production of things. It constitures & new requert for information. Ford's
failure to respond prompely and Zully to this letter could subject Ford to civil penaltics pursnant
1o 49 U.5.C. § 30165 ar laad 1o an action for injunctive relief perauant to 49 U.S.C. § 3016,
(Other rernadies and Sanctions are availsble as well) Plaae nots thar maximum eivil penaitics
under 49 (2.8.C. § I016S bave incrouzed as a regolt of the recant enaconent of the Transpormation
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Recal] Enhancement, Ascounmability, gndnn:mmﬁmm;l Act, Public Law No, 106-
414 (signed Nevembar 1, 2000), Section 5(x) of the TREAD Act, codified at 45 U.S.C. §

. 30145(h), provides for civil penaltizs of up ta $5,000 per day, with a maximupm of $15 millig
for & related series of violations, for fhiling or refusing to performt an act raquired under 49
US.C. § 30166 This includss filing o respond to QDI informarion raquests.

If Fard emanot respond to any tpoeific request or subpart(s) theroof, pleass statn the rasson why it
ia unable to do s0. If ou the basis of attormay-client, ttomey work product, oz other privilegs,
Ford does not submit one or mare raquesiad docurnents or #ems of information in responss to
this information request, Ford must provide a privilage log identifying each docuremt of ftam
withhald, and stating the date, subject or ttle, the name and position of the person(s) fram, and
the persen(s) to whom it was dent, and the name and position of sny othar regipient (o ncluds
all carbon copiss ar blind carbon copies), the aature of that information ar material, and the basis
for ths cloim of privilege and why that privilage anplie.

Ford's responss to this leter, in doplicats, wogether with & copy of sny confidentislity

must se submittad to this affice by August 29, 2007, Pleasa refier to EAD2-025 in Ford's
responsa tg this lettsr. IfFard finds that it is unable 1o provide al] of tha information raquestsd
within the tme sllottsd, Ford mmst request an extention from ma a2 (202) 356-5207 na Inter than
five business days bofore the response doe date. If Ford is unabis to provide all of the
infarmation requented by tha criginsl deadling, it must submit a pastial response by the azigioal
deadline with whatever information Ford then has svailable, even if in extension has heen
granted,

If Ford claims that any of the mformatien or documents providad in reaponae to this inforration
request constituts confidential commercial matarial within the mesning of 5 U.8.C. § 552(hX4),
or are protected from diselosura purnant to 18 U.S.C, § 1908, Ford must subreit supporting
information togethar with the materizls that are the subjsct of the confidentiality request, m
accopdance with 49 CFR. Pare 512, to the Ofifice af Chief Counsel (NCC-113), Netional Highway
Traffio Safety Adminisaetion, Room 5219, 400 Saventh Sireoe, 8.W,, Washington, D.C, 20590,
Fard is required 1 submit oo copies of the dasuments sontafning allegedly confldantial
information (except anly ons copy of hlusprints) and one copy of the docvments from whizh
informacion claimed ro be confidantial has besn dalatad,
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If yout have any technical questions conoerning this marter, pleass call Bruce York of my staff at
(202) 1454-8934, -

T

Kathlesn C. DaMecay, Director
Office of Defects Invenipation
Enfarcement

Enclosure: One CD ROM titted Diats Calloctien Dise conmining threa fis
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ISSUE#¥: 58-1102-08

CRITICAL CONCERNS REVIEW GROUP (NORTH AMERICA)

FILE &P | MisC. | nacl: | Hmmhr!dﬂl Clased: | September21, 1990
o » Miks Zovaikink W 99315
el _ L ASC | OPD-Chassts
Gontacis: & | Bl Abmmczys - 23204 | John Mciemiy — 20276
MODELS: 1992-93 TOWN CAR
Source HH'I'IAIHIIHFIIHIH to EASO-004 18,1
ofncem ipion: | agine compartment fires whils parked and sngine not running
_Mig. #Oate: CONCERN INVESTIGATION DATA
1852MNav 3 Wakk-in by Lynn Edwerds. NHTSA inquiry PEBE-055 — Resume attachad.
1858 This PE (Preliminary Evaluation) concams undehood firsa i 1882-93 Town Cars.
PROBLEM DESCRIFTION:
. mwmmmmmmdmmmmmm
master cyfinder.
SUMMARY: (not verbatim)
o 21 reporls Indicating vehiclas caught on Bre whie parked and engimas nol running.
Ten Indicate a fra at loft front whea! wad. Two indicate fre at master cylindar
wiich iz acfacern ip front fender wheeo! araa. Rernairing nine reporis Indicale fre
in engine comparimant. Qf thase 21 reports, lve invaived soms fave! of damage
o vehicle owner's carport, garage or home.
ASO - Safsly investigations will set-up & Kick-cff meeting whan aciual Inquiry is recalved.
Put undar 'C - GOVERNMENT INVESTIGATIONS'
1858Mov 24  ABO:
1908 »  Inquiry received. Kick-Off mesting Dacember 2, 1968,
1860%Jan 19  ASO Kick-Off mesting heid.
1908
1675/Feb © ASO;
1588 = Tech Review set for Fabruary 11, 1988,
1677/Feb 18  Tach Raview held. Assignments given.
1880 '
1685Mar 18 ASO: NHTSA has upgraded to EASB-008.

1909. + Tha Offica of Defects investigation haa received 47 reports hdicating the vehlcles
caught on e whife parked and engine nol runviing,  The reporia that coniain
spacific information garierafly indicate the arse of fine onigin [0 ba on the drivers
aife in an area balyson the iefl front whae! and the brake masier cylinder. In the
PE respones, Ford provided 64 addiionsl raports thal could be relevent o this
bwastigation.

v The investigaition hes hesn upgradad for firther study.

1838/May 4 LVC ! ASO:

1680 » Tech Reviaw held.
1700May 11 Tha FRC recommendad Campalign #89815 "Speed Control — Brake Pressure Switch”

19880  Hold for NHTSA agresment
17368/5ep 21 NHTSA hag closad.

1998 Ciosed.
13 EAS-008 TG Underhond Fims Paga 101
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W. M. Abramczyk F. Gaunt P. R. Webar

F. A, Anton K. E. Kirachke R. J. Wheslock
. 5. C. Bauar R. P. Kolassa L. A. Wilkins

D. K. Bragmke J. E. funz

L. W. Camp R. A, Nevi

L. M. Edwards J. H. Renouf

D. L. Ferretti R. J. Slampak J. Logel

REFORT OF TELECON WITH NET3A

ACTION:
{ New Investigacion Data: ,{Q/g'"_ "7{2&
. 00 uUpgradsd Investigation Data: New Number
O c¢losed Investigation Dace:
COMMENTS -

. . niveacd | dogil p
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Q o  ODI RESUME

INVESTIGATION: PEnl-nss DATE OPENECD: 27-(3'T-9%
SUBJECT: Under Hond Firas

PROMPTED AY- Cnnsumear complaintsTEIB-018

PRINCIPAL INVESTIGATOR: John Abbott

MANUFACTURER: Ford Motor Co. (Ford)
MODELS: Lincoln Town Car

MODEL YEARS 1992 and 1993
POPLILATION: 223 000 (Wands Automolive)

FROBLEM DESCRIPTION. Engine compartment fires on the driver's side in the areq ol the lalt fat

whegl well and the brake master cvlipder.

FAILURE REPORT S1LIMMARY
QDI MANUFACYTURER TOTAL
COMPLAINTS: 12 ] 2
CRASHES: ] - 9 G
| INJ CRASHES: 4] a ]
M INJUKIES; 1] () 0
FAT CRASHES: H o ¢
¥ FATALS: 1] o n
OTHER 9. ] 9

I DESCRIPTION OF OTHER: EnEE mpartméni fire, 2rea or origis unknown, vehicle n oo ring

OFC mi\'lgL—/‘

IIO - 7. ‘Er
DAl

[_DATE DATE

SUMMARY: The Office of Neferrs Invesrigurian hae receivad 21 reparts indicating the vehiches caugltl on H
I fire while parked and the eagines not running. Ten of the reports indicme a fire ue the Icft trout fonder wheel

well areg (see photograph on page 2), two indicate a fire a1 Lhe master cylinder, which is adjacent 1o the lef
front fender wistel well wrea, and the remaining mine reporis indicate a fire in the enying annpartinent, O
theye 21 reports, five involved some Jovel of damage to tha vehicle owner's carport. garage nrhne,

This investigation has been opened o further sty the lysue

- (CONTINUEDY

ot

OCT 27 'S8 133 232 366 1TH? PRGE .52
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" PES8-055 goptinued.

1952 Lincoln Town Car ((LNLMS IW!NY-

Ffe k.

OLT 27 *98 13:32
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L.W. Cany, Director NSA-1
Autcmotive Sefity und Engioceriag Standards Office ﬁj
Ford Molor Congumy

330 Town Center Delve

Dearbcomn, MI 48126
Doar Mir. Canypx

mmuummummémmmﬂuw
Highway Tratllo Safety Admislstration (NEHTSA) is conducting ¢ Preliminary Bvaluation

gy T2T 05 MM CE
e gMYY "R "1

conteming engise compartment fires In otrteln Lincobt Town Car vebloles manufsotured by the - - i -
Mmm' S B0 I R

This offios has eeived 21 reporis of sngine compariment fires in 1992 and 1943 Lincdlir Towa . .

Cars. Tha fires In theno velidan are teported & have started while the vabicles were parked aid .- -

ths ingines nnt funning. Te of the raparts indicaty 4 fire ot tha left front fesder whesl wall aras
{sen photogmph, page 5), two indicets a fire at the mester ovtinder, which s afjacent 1o the it
front fander wheel wall aree, and the remalvieg tine reports ledloste u fiee in the ongine

compartnaent. AdSitionally, five of the reporia indlcate the vehicls ovwner's carport, garage, or
Tome, was 5150 damage as & resulkt of the fire.

A capy of each off the reports Is eaclosed fr your ladbopation, i
Unless otherwise stated bn the text, the folowing daflcltions apply to this information requast:
* Sublect valkicles: ol 1992 and 1993 Linoola Towa Car veldcles.

¢ Pord: Ford Motor Compuny, al) afits past snd pressnt officers, smployess, whether

emigned to ity principal olifices or to any ol ity fisld or other locations, incinding sl of Ita

divisons, sobeidnrigs (whather or ot incewpomted) snd affifated enterpesos sod aft of

their beadguattirs, ragioodl, sone aad other offfces and thelr snsplovess, ind ol apis,

cootractors, conmaltants, aitorneyt and law firtng and other perscna engaged by or nader

the coatrol of Ford Motor Company (incinding afl business urits and perons previously

. refacred ta) who sre or wars itvolved i xxy way with () design, soalysis, modification
. wM{b}tﬁhmﬂmﬁﬂmu{dMMa

' lawauits relating to the alleged defac io tha subjoct vehicles

ALTO SANITY HOTUME
'II-II‘H'-I.‘I'IIMIILNE Wit DG, Ares (202 108-0123
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page

o Abagnd safact: wll under hood Brys, or other thermal anomaliss, from any some o
arigin, of axy deseription, level, degres, or magsiiude, cocurting in the left, or drivers
side, off the sugine conspartingt.  This wauld include fires in The aren of the lnft fond
wheed, or lek froot Bader.

¢ Dacexnanist in the broadest senss of ihe word, sl s ol weittem, poinied, typed,
recorded or grephic mathr wintwosver, boweve: prodooed or reproduced, of every
kind, matury, id-desanipiion, nchaling bat #ol Emdicd to, papers, reconds, lotiers,
commpondence, memorends, mmm:lﬂn-ﬂ(ﬂuh
hord copy snd/or in electroxtic siomgs), oo, aotw, snnotations, working pagers,
drafts, reinnies, records, resciutions, books, plesdings, respesss 1o disecovery,
mummdmmmmuwm
affidavits, mxrisls and thiygs produced in discovery, stetements, sunmswries,

LR dun from opticsl scning or recoeding. photagrapha, tangihla things, and all records T
- kept by alectvanic, photngraphin, or neechanicsl menms, acy drafs or revislons partainiegy .
. 1o any ofthe fomgolsg, end ol other things: siaaller to any of the foragoing however
denominsted and sy other date ecpiletions Som which informption can be obisined,
trasyizted Hf necensary, lobo ressomsbly ussbie: fowws sed szy other documents.

In ardec for my siaff t0 evaluste the sllaged defect, certain Infowrcestion ls recuired. Pursmastto -
45 U.A.C, § 30184, pleaye provide manbered responsce 10 the tollowing questions. Pleass
repest each qowstion verbatis beliwe the repocse. H you have previcusly fiscnlshed ODH with
infwwtion thet i respongive to aqy ew(s) o this request, you-need not resubmit that
infisramtion, Bat your teiposss most ceoss-ridirence (by dete of sesporse and questios mmber)
the earfler subralssion. Mmemmmmﬂ-mw
It In woabls to do 20, H'you claim fhat ey kefbemstion or material responsive to the

Hows need not be divuiged to the NFTSA becauss it ip privilaged, oc the work product of an
aitoragy, state the setzee of that informsation or matariel and identifly eny docurs In which it is
fhund by, dute, subject or titls, ame aad pasition of parsen from sad person w0 whom it was
sent, 2zl naerw and position of any other recipient. You must wiso desoribe axy privilege that
you clalm, xnd wxplzin why you belleve it apples.

1. Siate the sotal number of guldect vehicles sold In the Undted States by mods! yesr.
o~ 2.  Statethe nurrber incidents, known to Fond, in which the slieged delbot hes bees veported to

by oomemed In the sulject vehicles. Furnish copius of all decuments, Som sxy end il
souroes, inchading docutients which may not ariginally kave been submitted to Ford, which

BRE2-229 17139




PE9-055
page 3

44 ia Ford"s possession or control, or off wiich & Is ofherwiss tware, thet perisin, in sy
way, to ary of theee incldents. This should Includs, but s pot Sexiied i, all dooutments
possamed by Ford, or of which i I othecwise sware, porisining o the reports included with
this atter. Fumish all docurents wheiber or not Ford has verifiod the validity of each
docoreent. For ench incident s this nuponso ploass provide the velicle owser’s neme,
ackires, and selephana wursber; and ideatify ol velicies by vehicls identificntinn mmber.
motd yerr, date of mannihcture, dite of retxil sale, date of incident, mileage &t the time of
the incldent, and problem deseription. For ofl incidents imvolving lavwssits plense identily
the oapeios, aonrt, dooket sumsber, sad fling dete of sach lewsnolt and & copy of the
onmplaint doowrment inltiating the Tewesult. Sort all incldoats by cante xnd amn. or
omxponant of origis.

Soxke the total sussber webicles sold in the United States by modal satey snd model year that

v cnglew compet contfiparations (e, compormots and componant Jocation, wirieg
mummuunumm I'luuldumh

iy Mhﬂrdﬂwﬁhﬁhmﬂmmﬂ
LI :'M‘HIHMMMHMH“M}&M&HE b

. the mibject webihes by cabndar year, calender montl, e5d groblom Ideasification. Mdesitily < - -
-+ oll ewrnees by nume, sddress, and telephone aamber, ummwmu-m

mimber, inodel e, model yoar, delo of' mancfeotom, dete of reiall sals, date of inckiest,
rallange =t the tis of the incldent, and problam description.

. Idemtifly gl viecicical clrovits by name, sumber, snd 'wire color, Joceted s the lelt side of the

mghen corppartramt that gry, or renein, snerglesd by the bettery when O ignition key It in
the off position, For al ciecoits identilied, provils & schametic drawing which idantifies the
hn-i;mhﬂﬁqlﬂhhmm&hmuwﬂﬁ
power s supplied.

$dantifyy snd describe all inspectioss, tasty ar other anslvaes cooduoted by Ford, ks
costraciors, suppliers, or by any other eatities, regarding the laspection of xwy schject
vahicies that relxte 40 the allnged defiet, w0 dute. Edentill, by sune and address, the entity
that conducted each mch tmt or snalysis. Pursith coples of sil mports, sarveys, notes,
tables, graphs or other docinants thet partain to sach anch test or analysis, State whan
eash test or analysis was initiated and conckidad, or whether it Jo 5] in progress. Incinde

i your eponss & description of 2 worst case scenario,

. Fond bas izsond any tulleting, advisories, or other coammnications o dishributors,

retzfiecy, conmmers, or any other antity pertaining to the afleged Safhat kn the mibject
vehicles, provide s copy of sach mch docsnest 1 5o mach docursents hyve bean ismied, 5o
state,

FRa2-p23 17229
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B Ldentify snd deacribe all signifiomt modificstions or changes made by or o behalff of Ford
in the mendhotrrs, design, or material composition of all conpossats in the sbject
wehicles that may reluts to the alleged defict, The fhllowing infbrmarion west be incloded
fir sach such sndifieation or change:

e appronimete dete ook which the modifiastion oc chaagen was
incorpomsted inte productian;

41 deseription of the modificstion or change:,

the reason for the modification or changs: and

whether the modified or cheaged componmis can b intanchenged with acrfier
production componeis.

9. Provide Ford's assessreant of the sllaged dafct in the subject vehicles, inchuding:

L all cansal or conitintory Sotors;
b. the fflure mode;
R hﬂhwﬂimnﬂ
d. ManmﬁMMhm“w
M\Iﬂlﬂﬂﬂ'ﬂlm

Yumhﬂim hlﬂm..mh-ﬁmdhﬂlmhm&.lm
Pl incinde in your rezpoinae the ideatificition codes refisenced on page 1 of this lettér. If
you find that you ere aosble to provide el of the information requested within the ime allotted,
you metsl requant an axtansion from Mr. Thomes 2. Caoper aot [ater thar Sve days fimen tha dos
date. I 'you sre unable to provide sl of the information reqeested by the original deadline, you
st solatit 2 partis] recponse by that date with whatyver ixlbhrmation you lerve gvaBsble, sven if
you hewe recaived pn sxtension.

This Tetter' i being: dent fo yourr Gompiuty parsusat #¢ 49 U.B.C. § 30168, which anthorizes

NHTBA to conduct aay investigation thet may be secossery to enfisrcs Chapter 301 of Title 49,

U.8. Code. Your Siilo to respond promptly wad falfy to taly Jetter could subject Ford to civll

mmn'thEMIlﬂlﬂwhﬂm-mhwﬂdmu#
IN&3.

ppg p

i you conglder sxy portion off your respanss to be confidaatial infwmation, incide that materis]
in & peparats enclosure marked *CORFIDENTIAL" ks addition, you rust submik a copy of
nl such materind to the Offloe off Chiel Counset (NCC-30), Nazional Highway Traffie Safily
Adminjstration, 400 Eeventh Street, SW, Washington, DC 20590, and comply with all other
requirements Sor the submission of confidentlsl trasiness ieformation stated in 49 CPR Part 511,




Eﬂhﬂiﬂhﬁﬂgﬂﬂﬂiﬂ.ﬁmﬂ“mw Joho Abbott of
my staff ot (202) 366-52231.

Eaclosoren: 12 VOO's: 513241, 524016, 508265, S21667, 975534, 311137, 504418, 541041
420016, 536206, 119621, RXI4&2 5 S depariment reports; 2 internet reports: and
!hwmi

mm
MMMI 1171798

Ml
NEA-12/8akj/Chron/
Dotaegat: L/ABBOTY/Towas. IR
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W. J. Bokan, Maneger NSA-12ifh
Aujomotive Safety Dffice PE98-055
Ford Motor Comgény, Sulte 500

130 Town Canter Drive

Desrborn, MI 40126
Digar Mr. Bohan;

Aa you ksow, Ford's resposss to te Office of Defect Isvestigation's (OD1) Information Raquest

(TR) letter dated November 24, 1092, s due Januaay 15, 1999, Question 3 ofthe IR mquests .= . 7.0
Fard 1o identlfy other vehicies thal “hgve engine compart{ment] (sic) configurations {(le;-' ' '~ -
components and componont loostion, wiring karmemes and hamness location) tho ame asthe -~ - -
subjact wkidm" and respond to Quastion 2 (providing incldentfire Information et ) forthoss. *©  * !
identified other vehicles. Mr. Nevi calied me to dlacusa tha scape of questions 2and 3. Ass

resukt of that discussion, T am modifying the IR letter

1 understand that whils the Linogin Tovwn Car shares the same platform with the Ford Crown
Victoria and Morcury Grand Marquis, specific aomponents under the hood may be shared with
many other Ford vekicles, In Mr. Newvi's opinion, 3" Ford were 1o snewer quastions 2 and 3 ot this
thme, without fbeusing in on cartsla comaponernts, the resulting response would contxin & very
complox mtrix of vahicles and componants, take vahualle resources and time fhom obinlning the
information for ODI on the Lincoin Tows Car vebicles, and would not Iikely provide more
certzinty to the identification of & secific component that mey be resporsibe for the potential
defbct trand. Tharefore, tn the intersst of providing « tiwely respomsa io tha IR leiter, we agroed
that Ford shall provide ali information requested as it reletes 1o the mbject vebicles (the 1992 and
1993 Lincoln Town Cars) by the dus dets of Jamwry 22, 1909, We roquest that the additional
infrmation, in response to Question 2 as it redates to other identifiad vehicle, be provided by
Februmy 15, 1999 and focus on spectiic components 10 be identified by ODI followieg oor
examination of fire demagoed vehicles. This shall allow QD] to idertify potential components that
way axhibit 2 defect trend oontributing to the risk of eagine compartment Gres.

’ﬂji\';u--;;" A

JAPETY DELTESAVE LIVES Wanh 0. Area (20] 386 0121

- EnaZ-823 17203




If' you have any further questions, please do not hesitate to call me.
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W. M. Abramczyk F. Gaunt F. R. Weber

P. A. Anton ¥. E. Kirachke R. J. Wheelock
. 8, . Bauar R. P. Folasea L. A. Wilkine

L. K. Bregmks= d. B. Kunz

L. W. Camp R. A. Havi R. T. Biskup

L. M. BEdwarda J. H. Renouf K. €. Kozlowski

D. L. Ferretti R. J. Slampak J. D. Logel

K. L. Shaughneasy

ODI RESUME DISTRIBUTION

DATE: 3-/§-99% NHTSA INDIVIDUAL: 0%./ R
INQUIRY NUMBER. PE 9F-05 5

SUBJECT: Zi-23 w
Loatintepede - ~~eroy

ACTION

0 New Investigsation Date:

R/Upgradud Investigation Date:?-//-FF New Number £A4 99-02&

T Closed Inveatigation Data:

COMMENTS :




ODI RESUME

—

INVESTIGATION: rﬂel-nss ' DATE OPENED: 27-0CT-98
SUBJECT: Undler Hood Fires DATE UPGRADED:1]-MAR-%9
PROMPTED BY: Consumer complaints/THOE-01£ :

PRINCIPAL INVESTIGATOR. John Abbott

MANUFACTURER: Ford Mator Co (Ford)
MODELS. Lincoin Town Car

MODEL YEARS:1992 and 1903
PORULATION:

well

oD MANUPACTURER TOTAL
COMELAINTS: a7 54 i1
CRASHES: 0 - 0 o
INJ CRASHES: 0 o 0
# INJURIES: 0 o 0
FAT CRASHES; 0 0 0
#FATALS: a b 0
OTHER: 7 13 20
DESCRIPTION OF OTHER: 20 af the reports indicats some level of firs damaga to the vabicls swmer's r

Mwhﬂ

ACTION: Upgrade

%1%_/'

I mum:mm;fmmmmmmwupmmmmmm

I INVESTIGATOR: DLV CHF.

fire whils parked snd the engines sot ranning. The reports that contain speciie mformation generally
indicate the area of fice ovigit 10 ba on the driver’s side in an area batween the Jeft front whael and the brake
master cylinder (se¢ photograph on page 2). In the PE responas, Ford provided 84 sdditional reports that
coyld be relevant to thix prvestigation.

This investigution kas been upgraded for fisther soudy.
|'

tcohrruhmn} .
u i

MAR 13 'S99 QB 20 . PAGE . B2

-
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1992 Linoain Town Car (ILNLMS 1 w2NYIE

. FER 1% 'S5 pE:D9 . PRGE , B3
ER2Z2-32% 17207
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ODI RESUME

| INVESTIGATION: EA$5.006 DATE OPENED:1LMAR9S |
SUBJRCT: Undec Food Pires

FROMPTED BY" PESR-D55
PRINCIPAL INVESTIGATOR, John Abbott

MANLFACTURER. Ford Motor Co. (Ford)
| MODBLS: Linsaln Town Car

MODEL YEARS:1992 and 1093
POPULATION: 222 500

PROBLEM DESCRIPTION: Bngina compartment fires on the driver's side in the area of the left from

!

MANUFACTURER TOTAL k
64 i1
0 0
- Q 0
g L
0 0
0 0
13 20

AT ol

SUMMARY: The Offics of Dafcts Ivastigation has rectived 47 seports indicating the vehislos crught on

fire while parked and the engines not running The reports that contain spacific information generally
indicats (he ared of fre crigim to be en the driver's dde 1o an area between the Jafit froat wheel apd the brake
master cylinder {see photograph on page 2), In tha PE responss, Ford provided 64 additional rapons that
could ba ralavant to thiz irvesdgation.

This Lovestigation has been upgradad foc further study

MR 1S 99 PEYID _ PRGE. &7
ERQZ-Q28 17208
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- Note printed by LEDHARDE cn 7 May 1999 at 04.45:68 *

T T L e L Nt Lt e e e L s T LTI R L L e L R AT T T

¥rom: XEDBRIETA~-DRBNOOE ' Dake and time  ©S/06/99% 19104:07
To: Reoall ¥Munber Aselgnment Diatribuatlon

PROM: Eally Iubieta UBAXT (UTC =04t 00}
Bubjeat: How Mumber “$9418" Assigned oo May 6. 198%

Safacy Racall 93515 has basn assigned to 194333 Town Car, Crowm Victoris and
Grand Marguis Vehicles Ejquipped wikbh Spesd Control - Brake Fressurs Bwitch
{39m32) .

14-D Authox: Tim Donovan

The 14-D Team/Ruchar will ba racpousible foz reviawing Pravant Action closura
with the Enginasring Dirsctors oan July 34, 1999, at the Enginesring Dirsctors'

Campalzn Pravant Meaking.

Thiw revigw will foous on isplemsncation of Prevent Action (Etep 13} requiring
avidence of lincorporation and cvarmll quality of srent incluling systemic
roat cadse and appropriate prevent aotiowm sslectlion to capcure lessons learnsd.

Fleass contactk Dave Cialg (DCRAIG! upon racelpt of this potice far furkher
inforembion and diveckion. .

Regards,

Xelly Zubiata

FOAD, Racall/Ssrvios Prograos, Escall/ONF Coordipstar

313-248-3817 Fax: 33-445-1024 Intexnet: F2OBINTAMTord, com

Ene2-228 17209




No EA Inquiry Sent

. EA@2-028

11212



. [|BIll Abramczyk Roger Xolassa Dave ¥Yu

[Paul Ancon u%im Kunz
. | Scott Bauer Ray Navi

Bill Bchan Zaida Flm%d_ __
Leou O Joe Renou Rok Bisku FX 42921

. ﬁarﬂi Ron Jlampak Tim EraanP FX 86HG2
Dan Ferrettl Paul Weber Kate Eozlowski FX 42921 |
{ Prank Gaunt Bob_Wheelock Jay Logel ~ FX 00019
Kavin Rirschke Linds Wilkins Karen Shaughresgy FX 71165

ODI RESUME DISTRIBUTION

DATE wy MHTSA [NDIVIDUAL: W Lol Pl

INQUIRY NUMBER: ER gF-caf

SUBJECT 72 - 73 M&@_ﬁ_@%
 riales gt ~re

ACTION:
. [0 New Investigation Cate:
00 Upgradad Investigation Date: New Number

Xﬂaud Investigation pate: 3 ~/?-9%

COMMENTS :

nhtas-odi
@ o

' . ERQZ-328 17212




CIDI RESUME

DATE CLOSED- 19 - MAY-99
DATE OPENED: 13- MAR-09

SUBJECT: Uudlrl'lund Firea
PROMPTHD BY: PE98-055
FRINCTPAL INVESTIGATOR: Johs Abl:m:

MANUFACTURER: Ford Motar Co. {Ford)
MODELS" Lincoln Town Car, Fud&umﬂmmdmmﬁrmdw
MCIDBLY'EA.RB 1992 amd 1993

FATLURE REPORT SUMMARY
opl MANUFACTURER TOTAL
COMPLAINTE: 49 4 113
CRATHES: [ Q a
IN) CRASHES; ) d 0
. 0 0 0 I
0 0 0
¢ 0 o
7 13 20

ACTION: Closs Enginescing Analysis EA 99-006, Eylunrnfm 13,1999 the Ford
patified NHTSA will conduct & : i

INVESTIGATOR:
J‘Z/;Zgz

| SUMMARY: During this investigarion the Office of Defocts Invastigation received 49 reports from vehlols
ownars indicating their vehiclss caught on fire whils parkad end tha engines not nmning The reports that
contain specifie information generally indicxte the arss of firs origin to be on the driver’s sids iy an ares

| between tha left front wheel and the breke master cylinder (soa photograph on page 2). In its responss ta
| ODI'sinfurmation requast letter, Pord provided 54 additional reports relevant to the subjsct of this

| Defeck '
i Ford’s defect information report identifies the defect na[....alectrical overhsating of the spead control
| deactivation swirch.

|

Remady:
Dealers will inacall a naw 2paed control daectivation m#ﬁhnd connestor shed,

MY 2R 99 BN

EAQ2-22% 17214
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Yehigles Invelved:
1952 and 1993 Lincatn Town Car vehicla buils Eom N 4, 195} fyough November 30, 1002 and

[992 and 1993 Ford Crown Vietnria and Marcyry Grand Marquis vehicles built from February 5, 1992 through
November 30, 1992,

1592 Lincoln Town Car (ILNLMS1W2NYIEEN

T

MY 28 "W @7 4 PRGE . 33




JBAUS ¥ 0081804 . o
@ CAL CONC IEW GROUP (NORTH AMERICA
- %-

L ar = s ame
(et} | North Amarcan Car | WDMO _ CAMPAKNS: ]
Contacts: Em:m
ik Wanaiak — 424
»Job Ny — 08133 |
MODELS: 1984 TOWN CAR
Input Souros: WDMO
%m Flire n
| E CONCERN INVESTIGATION DAYA
1794/A0r 18 Walk-in by Steve Pasidn and Malanie Gumz
2000 » Product Report from Al Jusireh Vehicies Agencies — 1994 Town Car, milsage not
#lde of engine. v k o et
s  NOTE: | suspect this coukd be oaussd by oraas control de-activaiion smwikich as for
mmmwammmm .
. + FRaspohes 1 sbove 99815 comment: The msson we auspect ifis veitiale fire may
be due o §815 ia simply the location of the burnt out ares.  Thia vehics, uniike the

cthars is not bumt owt and ihe majority of the damage ot be Ciserly seen o
be in tha Speed Motor aren. Of oourse thie faot in imed dooe not conetiivte

olear prool of the oasms bt is In my apinion highly suspicious.
v Vohicls build date was MEM903. 90815 sul-off dade was 11/30/82.
ASD Car Safety Investigations:
+ RVT should fiollow this.

17900y @  RVT anglnearing workding an, report out next waek.
1801/ May 18 NAT-CCC :
.« Worldng with AVT. Trying io pat more detalls on the car. Was & rormal oar in Florde
for somae tima, then was in Lovisiana, fwn shippad cverseas with 130,000 miise.
= Thers was & otrtsin nolee lavel on vebicles at the time of recall but had rvled this
modal out because waant a paak &3 wers those included In recall,

o  Reguestad RYT/NAC 10 revisk dats whether hae changed.

1813.un 27 NAC:
+ No incidents in 1094.
o Wil falk with WOMD regarding the Seudl Arabla Ingigent, draft & cloaung.

1816wl 11 AVT closurs niteched:
+ Afwrnpted to obtain photos of vehicle. WDMC sakd vehicle was rernoved from

daalership by susiomer without sery photos taken.
; « Dweign Analysis noted no need to inepact vehivla since not repcrted kb hive
. sxhibited other deactivation wwitch fallure evmploms. Vehicle wils outside 08S18
and vehicie not affected by L).6. Ripation,
» Nofire trend with the switch was identifted.

Slosad.
‘ TS Sngine Corryaeimare Frs Dmmage ERBZ-a72% 17218
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2000 oo l%j 1) F&! (1] ﬂlg 1 Hieddd MTI'NM_I:-.SIIFIEI Bo:
| Meawrd Semd,

Product Concem Repont
MANDATORY FIELDS POR ALL VEHICLECONCERNS -ENTER ALL DIVMM/YY FORMAT

Repaiting Fecility P & A Code: KOK22 Market or Desler Name A1 Jerzirale Vehicles [ == |

VIN No. nncewsr Milcage: 2 L
Oxiginators Name: ANDY FRASER Telophome : O 966 231 99 44 oa 526
OASIS Sympiom Code: Fudc: Mot R AuE,
U —
Descriotion of Vedicle € ] dbtil W THIk g D,
UUNDER BONNET FIRE

Techmicinn Description of Concern, Diagnosis and Repair:
Extensive fire damape in exging compartment. Demage concentraved on igft side of engine

Eng or Trens Concarns:  Engine Build Date: 130093 Tramsmission Build Dats: 087000

Dresler/Local Insialled Accemories: AONE Fleet Vehicke: | | Yea | | No

fgﬂ} Ambient Temperaturs: 00 °F 'CE
Ruplqu S0 mDmDmDmDmB’mmmﬁ
Casual Pat Nzme: Caagal Fant Number:

AT TNk TINE

Engine: Capacity: L6 L Typx 7 Dmpll:
Lﬂmmﬂu Dniud [] Oher Fral (Specisy):
Transmission: 4WD

Body Typa: Yes: 1994 Model:

jmmnsqmagdm Emm Anti-Lock Brakes [ | Traction Condrel

e,

VinNo. Ry Caust Ceras. Dé-Aenugnss  Mileage: Dmﬂesl:lkm

S rTen A3 Pon Blpa MSES wpcy angere 93 Awhd
Vin Na. Milesge: [ 1 miles [ Tim

“Tibs nEpS ﬂu:hé R TETH AT IO,

MR 25 ‘08 TR 23 966 1 2% - FAGE.R)

Yin No.

ERe2-925 17217




Pacalmbe Workdwids Cirect Myrist Oparetions
- Phonm: 3T3-A04-2872
Faxr 3139482017
27 March, 2000
To:  Andy Fraser
Service Bupervisor
Al IJnzirah Vehicles Agencies
966 1 211 1311
From: Melanie Gumz
Product Concern Supervizor
Subject:  Town Car (ILNLMS2WSRVIEEEEN
Hello Andy |
. I received youor fisx regarding the undsrhood fire on the subject VIN, Your congern has been

eotered into the databasa,

[ ran OASIS on the vehicle, and did not find sy open recalls, but [ noted the build date of the
vehicle was 9/15/1993. 1 then pulled Safety Recall 99915, and read the partienlars on the Recall,
and noted that the build dete range for sffected Town Cags wag 11471991 o 113041992,

I'm wondeting If there 8 some particular reason why you belleva this vehicle may have
experienced the concarn discussed in 968157 Thix vehicle wasn't incloded in the: recal]
population, becaves it was built Inter than the affectad units, s apparently Eng's did not believe
thllmnnunpnnllamkmﬂ.\uvdndu

The best recommendation that I can provide reganding this matter iy to have the custouner address
the issue with the insurance company, and if the inarsnce company believes thers is renson to
subrogate a clrim to Ford, it will do so0.

ce:  David MacKinnon 971 4 332 729¢
Lauri Alvarez (Allen Park)
Jim Johnson {Allen Park)

" ER9Q-828 17218




1LNLye2ws Y

63/27/2000

1394 TOWN CAR 4 DR SEDAN SIGNATURE

4_EL SOHC (ROMEQ) 41AJROGA 4 SFD OD AODE AXLE CODE:

*OPEN CAMPAIGNS :

NO CAMPAIGN MESSAGE{S) PFOUND

*WARRANTY START DATE  059/30/1593 BUILD DATE 05/15/1993 START ODOM
LEJS THAN TWO DEALER APPROVED AWA REPAIR VISITS PAID TO DATE
NO BSP INFORMATION AVAILABLE
FOR NORE INFO <ETN>, N. NENU OR 59. BYR

ER@2=-D25 17219

09:34;:53
JY
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Gumz, Melanie (M.) '
_ - ]
From: JOHN GAE‘EWE All .afjarirsiard .com.sa)
To: ‘Malanig Gume  — &
Subject: YmrLﬂrhhﬂyFmrﬂM!ﬂﬂﬂmeﬂrmmﬁnm
Modania,

| s answering on Andy's behalf re the above subject.
Trlr:mnmltmlulpoetmhﬂhlﬂlﬂm may be due to 89815 is
slm

Dlth-hurnlwtm.m:urieh, uniiis the others ks not totally
out and the mejority of the demeage can ba claery ssen to be in the
Cnnlrul Motor ares. Of course this fact in tesif doee not conatitute

Indnlm-wuhmhhm ppinlon h suapicious,
have ried to esinblish mwmmmum:d’h
onirel De-Activalion Switch on 1902 models with that of

M|nmmmmmnmm-r=mmum.ay
Mﬂpﬂlﬂm&ﬂm. If indead the Part NUmbars arn the 3ama

i

would then seam fo follow that G5/85/58 vehiclas are vwinarabls 1o the
same

ﬂmﬂnmmuumumum Maybe you would want to check

out
Baat Regaids
JG
T58 qajks
Twis cor ‘9%
Spind Conbvtt Stileh,
1 -
Enaz-025 17228
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‘Recall; 99515

ttpy//pia e b0 fordcomtpaconten 139y | 5 r.hem

Frm

Certain 1992 and 1993 Crown Victoria, Grand Marqui
SATETY RECALL 1 incoln Town Cars with Speed Control - Speed Contro
Deactivation Switch

0 Service Recall Bulletin
To;

May, 1690
AN Ford and Lincoin Mercury Dealars

Racall 99815 IndudimlSummmn# 1: Carisin 1892 and 1853 Crown
Vi . Grand Marquis, and Linceln Town Cara with Speed Control - Speed
Controt Deactivation Switch

AFFECTED VEHICLES

Cortain 1082 and 1983 Crown Viciora and Grand Mamuis with Spesd Control built
#hﬁtﬁmmﬂ#lﬂﬂﬁﬂﬂ%uwid thraugh Novembaer 30,
1002. Also, ceriain 1992 and 1983 Town Cars bullt at the Wixom Asesmbly plant
from November 4, 1861 thwough Novembaer 30, 1962,

REASDN FOR RECALL
Some Speed Control Deactivation Switches on the affected vehicles develop a

resistiva short in the electrical clreult thet rrnzpotarntlallymult inanu ood
fira. A fira ia both when the vehicls s running and when the vehicle engine
Is off. Also, tha shart may diesbia the speed control system or cause a fuse to

open.
SERVICE ACTION
Repair parts will not be avallable untl mid-June, 1898, Lintil parts are avallabls, the

interim repair described in Attachmant {1{ ahould be used. When parts are available
the permanent repaiv must be completed to closa this recall.

ERO2-928 17221 342712000 9:41 AM
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“Recall: ro9al 3 e/ fpube. teo. ford.comytpacontent/r99: | 5r it

. interim Repalr: Ir should be parformad immediately inate
posalblity of a fire. Th'i:'i:hlin if rvolves disconnecting tﬁ%rh
connector from the Spesd Control Deactivation Switoh, taping the connectar snd to
protect it from contamination and securing the connector with a tle-strap. The

spexad contr) system will ba inoperative untl the parmanent repair is parformad.

Psrmansnt Repair: The for this Ir arm expectad to bacome available

middle of June, 1698, rapair will Inr:glauﬂn nﬂlﬁSpnld Euntlil:l
Deactivation Switch with a naw swiich, in sddition, the switch hard-shell cannector
will mmmmmmm poasibliity of undetaciad heat damage to the
con .

QUESTIONS?
Claima imformeation 1-800-423-8851
Other Racall Quaationa. 1-800-325-5821

Attachments

A. R. O'Nellt
Direcior
Vehicle Sarvice and Programa

ATTACHMENT |
Safety Recall 99815

Cartaln 1892 and 1893 Crown Victoria, Grand uls, and Lincoin
Town Cars with Speed C%W Control Deactivation

OASIS
You must use OASIS to determine If a vehiole is sligible for thia racall.
Ploase note that the interim Repedr will not remove the VIN from OASIS,

. PLEASE NOTE
Comact all vehicles in stock bafora dalivery. Fadaral law requires daslers o




"Recall: r49s13 hitp:/pubs. t50. ford. com/Apacontensrd st Sr.him

. wplm an VI HI::HH Hmt!g.;ﬂl nnwvahulfdla ia :'?rumdlu
buyer or oh.lion requirement by a dealer could res
panally of up to $1 1anurvﬁ1[dﬂ nacha

PROMPTLY CORRECT
Promptly comect aifectad vehiciaa on tha ancioasd Liat and other sligible vahicles
which ara brought to your dealership.

DEALER-OWNER CONTACT
Immediately cantact sny affected owner whose mame is not on the list. Give the
owner a copy of he UmurLaﬂarandMaﬂuhnnwhdm

REGIONAL CONTACT

Advisa regional office if an ownar:
» canndi be contactad
» doaa not make a service date

CLAMS PREPARATION AND SUBRHSSION
+ Entsr claims using DAVE. .
" After partouming e Parmanant Fepalr, e repiaced ports st bo ratumed
- K, mus
to the Wamranty Parts Retumn Cesrier for inspection ﬁnp'mmu
2}. FCS 700 tags will be sant an soon aa tha ciaim mmﬁ&

OWNER REFUNDOS .

. Ford Motor wikk refund for ownar- irs nade before tha date of the
Owner Letier {or the dute of the Hanm\wu
made mvfrmnﬂwmidmduhr}ﬂahhmmll
information.

ATTACHMENT N

Safety Recall 39845

Certaln 1982 and 1993 Crown Victoria, Grand
Marquis, and Lincoln Town Cars with Speed
Control - Speed Control Deactivation Switch

LABOR ALLOWANCES
imapection

1 TCabor Alewancea [Labor Upsration |
E fon Only (Vehicle has
nmlwml vacuum operated 0.2 Hour 9S15A |

Intericn Repalr

dof 10 EAC2-22% 17223 372772000941 AM




Recall: 99515 hitp-//guba. teo. foed. ¢ oemApsc ontert/rI 9  Se. b

. = “Operation Descripiion ~ |Labor Allowanee Labor Operation
and the Speed Con
thmtﬁmtchs?m ol 0.3 Hour 995 1SE*
Miac, Expenss Code

]Admuustmmre Allowance 0.1 Howr " ADMIN®
Perwinnent Repair
Wﬂh [Labor Alewance Labor Operaiion
Hard-shell Connector vation Swich and 05 Howr 99S15B
Administrative Aliowance 0.1 Hour e, Sxpense Code

PARTS REQUIREMENTS

Parts Ordering Information
Pmmumhdnmdnppadﬁurthumﬂll ummmmmwmm

processing channels as noted

DEALER PRICE
For latest prices, check or call your:

« DOESII
» Updated Price Book

EXCESS STOCK RETURN
Excem stock returmnad for credit must have baer purchased from Ford Custamer Bervice Division in

accordance with Policy Procedure Bulletin 4000.
DISFOSITION OF REMOVED PARTS

Parts Retuirn ested (after completion I Permanent
Wammquutﬁ?&atﬂuhmwnﬂpuﬁhnmﬂlﬂdm. le)&m:pmy

» Specd Control Deactivation Switch,
» Swiich Hardshell Connector.

Packaging and Shipping:

s Speed Control Deactivation Switch
+ Do not drain the brake fluid from inside the Speed Control Deactivation Switch.
. s Use the plastic cap from the new switch to trap and seal as much ofl Inside the switch az

possible.

5of10 EA32-029 17224 IR2T2000 9:41 AM




‘Recall: ro011 5 hip:/fpubs tso.Kord. cam/tpscontentr?ds 1 Sr.htm

. » Switch Hardshell Connector '
» Connect the hardahall connector to the Speed Control Deactivation Switch,
» Attach the FCS 700 tag to the part.
« Place the part in & plastic bag and securs with twist-tie,
« Shipping lostructions
» Follow direction on FC8 700 tag.
» See Scction 1 of the ACES IT manuat for more details.

ATTACHMENT Il
Safety Reeall 99515
INTERIM REPAIR
DISABLE SPEED CONTROL DEACTIVATION SWITCH
SERVICE PROCEDURES '

1. Impa:h;::-ﬂﬁnhfﬂrﬂu}ypewdmm?lminmlm
» veldele uipped a vacuum operated-type servo, no further action i
deauzqﬂ:vﬂldeh OWMeL. " "
o If the vehicle is oqui with e m}ahcuonin-typemu,mmdlnSteFE.
2. Disponnect the connector from the speed contro] deactivation switch, See Figure I.

AReS1EA
Figre |
. 3 Tapeﬂnmdufthammﬁmtﬂprwmtmmﬁmﬁmﬁmnmmrmﬂnmdnﬂhm.
4, Tie sirap the connector to the winng harnegs located on the left splash shield.

Sof 10 r EARD-#28 17229 2772006 9:45 AM




‘Recall: i99415 bittp://pube. o ford conyipscontentr®9s | 5r.him

PERMANENT REPAIR
SPEED CONTROL DEACTIVATION SWITCH AND CONNECTOR REPLACEMENT

AFFECTED VEHICLES:
CERTAIN 1992 AND 1993 CROWN VICTORIA, GRAND MARQUIS AND TOWN CAR WITH
SPEED CONTROL :

Thianmiinﬂmﬁamﬂnfﬁgnﬂmﬂd@ﬁﬁhnﬁhhmﬂt:hﬂdﬂlufﬂu awitch
electrical connegtor, conpector tertriinals will be removed from the old connector hard shell wnd
inserted into the mew connector hand shall.

PROCEDURE

1. lmpm;rtht;:ehinlufin;rﬂutypujd coutrol servo installed.
. vihicle | equipped a (round) vacinun aperated- servo, no further action i
mrdﬂdmﬁevﬂw:ﬁ:um;rd ] e " . *
- mu & |y lﬂlmlln-trpl mn.pl'muﬂ.ltu .
2. Mlnmm%mmg:mmmﬁm. Shep
3. Discofmect the elecirical connector from the speed comtrol desctivetion switch. See Figure 2.

ki
Figure 2
4. Remove the Jocking wedge from the end of the coanector, Then, disengage the locking taba and
remove the wire from the connector. See Figure 3.
Tof I ERez-g28 17228 ) IR %41 AM
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- Recall: 199815 w.rrpuumfnm.:umunmmm

7. Obkain

£ wmg:rmmmm

¢. Fill the mew MWWMHMWDOTSWFIﬁdm
mmumﬂmmmmmummiﬂmm 1b-ft).

10. Atinch the Mwﬂ:rdmdmﬁvm:m

11. Connect the baitery Nt cabie and remove the mamary Saver

12, Raise the vehicle ona

13. wammmmmmmww.ﬂmmmmmmwﬂm
ﬂlhdwiﬂmumwﬂdhuhﬂuﬁ

5. Lnnmmminﬂhhdﬂwmﬂhmufhﬁnﬂuﬁum mmmm

AR.ONell Ford Motor Company
Director ‘ p.0. Bax 1604

Ford Customer Sefvice Division Dearbom, Michigan 48121
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Safety Act.

Ford Motor Compeny has decided thal s defect which relates to motor vehicle exists in certnin
1992 and 1993 Crnwu'v"'nmnl.. Grand Marquis, and Lincoln Town Cars with 8 Control,

SAFETY DEFECT

Some Spesd Control Deactivation Switthes on the affected vebicies may develop a resiative short ix the
electrical cirenit that may potentialiy result in an underhood fire. A firc is possiblo both when the vehicle
urunnimm:lwiunlh:whhlcmnuﬂ‘Ahu.thuhmwd:uhlellnupwdmnmlsﬁtmw
cause the brake light fuse to open.

REPAIRS
Raepair parts may ot be available until mid-Jume, 1999, If your dealér is not abla to obtain the parts
deslmﬂ:rir'llber:’qﬁlmd Wﬂﬂﬁuhmﬂm npd:t:mfmmd.w mlwﬂus“itm
or Ma [
mvmimhnmu&trhwmmwmn

IMHMHMW“M%#WMM&MWM}« This

repair involves disconnecting the cleetrical connector fiom the Speed Control Deactivation Swiich med

mﬁem MMWSMMMMIIMMHMNM
twummmmmwmnmhm

hnulﬂt iz Pats for this repair are to become availabie the middle of June, 1999.

Involve the of the Control Desstivation Switch with & new swiich In
ndd:mﬂmm'tdlhnd-dﬁ ummﬂbcmphudmﬂmhmmem‘bihq of undetected bext
damage to the connector.

BOW LONG WILL IT TAKE?

The time neaded hmﬂmafhrmﬁ:uhnmwfw However, due 10 sexvice scheduling
mmdealnmmdmwhideﬂ:uluwm time. Pleass call your dealer for a
service ]

Clﬂjéwdulﬂwiﬂmdday.ﬂfmnmﬁuﬂemduhﬁhlmmhmkfm&ﬁww
99815.

I your dulardnunnthlwthcmlnmk.mn can be ordered before schaduling your service date.

If availoble, parts would be sxpected to & week whtar ordering. If are not avallable,
rnurdul:r-paﬁnnmehmlm ﬂwnfdw When parts are e, your dealer will
mﬁmﬂn?mﬂ:pnrﬁuuf

When you your vehicle in, show the dealer thia letter. lfymmsplluﬂmlﬂtu your desler will

sl 80 the work, tree of charge.

pudtnh:wthumlm the date of this jetier, Ford ia offering & full refund. For the
tem.pluumwmpaid receipt to your Ford oc Lincoln Mercury dealer, To avaid delays,
do not send receipts to Ford Motor Compeny.

CHANGED ADDRESS OR SOLD THE VEHICLE?
Plua\;l:hi'i'!%:ul the enclosed prepaid posteard and muil it to us if you have changed your address or sold
the

lfthndubrdom&m&#ﬂﬁmrm:'andmﬂmm may contact the Ford Customer
Assistance Center, P, O, Box Mickigan 48121, ?mlal send B o the
Administrator, National Hi Tumemmmmm Sitpeet, S, i

* D. C. 20590 or call tha toll e Anto Safety Hotline 1-500-424-9393 (Washington, D. C. arca residents

9af 10

may call 366-0123).

ERD2-32% 17228 3272000 541 AM




Recall: ride! 3 hiypetpuls, ko, Ford cont/tp seanten tr99s F5r.him

. We regret the inconvenience this service may calse you, but we want you to have the work done for

your safety and satisfaction with your Ford or Linnor:-built vehicle,
Sinceraly, s
A. R. O'Nelll
Director
Vehicle Service and Progrems

SAFETY RECALL

99515

i 1D of 19 Efez-p2e 17229 272000 9:41 AM




] CCRG Investigation
. ‘84 Town Car - Fiva Damage in Engine Compariment
| Eackground
RVT EESE OPT was informad of a 1094 Tiwn Car vehicie In Saudi Arsbin hewing sngine
compariment firs damags polentially causad by the Spaad Control Deactivalion Swilch,
A investigetion of Spead Control Deactivetion Switch ae possibis cauee
A. RVT Elactrica’ searched history of VIN 1LNLMOZWGRY0II272 It COHS & AWS Duta Base

1} AWE dkin't show any aervice io Gpsed Conlrol descthvsiion satich. A samrch far tha watich by
part numbar XWTZ-8GEB2-AA or FIVC-OFG24-AR) in this vahidie's rapair history sdeo turned up
nothing.

2) There are threo CQIS reporis for thie vehicls.  Two reports (RIBHGA4 11 and WICQBVIHS) did
not indicate sy concam with S Spead Control Sywkerr. The thind report GFYC4BC017 EXPORT)
conoamy the CCRG angine comparinnent fire.

3} A search for repairs performad on this vehicle by Al Jexirah Viehicies (code KOK22) In Saudi
Arsivia pricr to the angine comparnent Are Lumed up no repaira st all 10 vehicle.

Note: The dats base sasrch revaaied ihal the vehiole wms sxporied o the Mickle East with high miles
on k. COIS report (WIOBEVONE, dated /17/08) indicates the vahicls was sarviced n Loulsians with
an adomelar miieage of 118,078,

B. Searchad for defect trend in Town Car 7 Crown Vic / Grand Mergtde

. 1} RVT Elsctrical asarched COI3 and MORS (butwean yorre 1394 Amd 1997) for vahicla firss with
wympioma of Spasd Conknol Daaciiveiion Swiich fallires. No defect trend wiss ound,

C. Atiempiad b gat vehicle svidence

1) RVT Elncirical recprasind pictuses of fire demege. WDMC Produot Conoerny Suparvisor
forwarced &1 Emall saving The vehicls wes ramcvad from e Dealership (Bry the customer) without
my pholo evidence ken,

2) RVT Elactrical saicad Dasign Analyals i consider rvesticeting the yehiole. Desipn Analysie
uummﬁmﬂﬂbmmmmmm
mﬂ.mﬂi;'ummm.wmmmmm“unﬁ-ﬂuums
Roomt, and the vehicls wawyt aflactad by LIS Rigation — Deeign Ansiyuls dica’t ses A nesd o
investipate.

IL Reconmnaidation
RVT Elaciriesl racomimends o Skt action 1 be iaken on the 1264 Town Car since no fire dafed! trend

with the sattoh was kKsnliled.
an.
Eleotrical Sysiams Engliwd’
~ RVTEESEQPD

. Comiot Y1700 by Rab Worzisk (KWOZNIAY)
Revlowt 7711100, 2:31 PME
CRwORNRLCCROAM T Car_city.doe
Page 1 oTd
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DATE CLOSED- 319 - MAY-09
DATE OPENED: 11. MAR-9%

MANUFACTURER; Ford Motor s, (Fard) Pl 3
MODELJ" Lincaln Town Car, Pord Crown Victoria and Meroury Grasd Mergl
| MODBL YEARS:1992 ead 1992 '
| POPULATION: 279,000

FROBLEM DESCRIPTION
whea! well and tha !

: Bogins compartment Sirsa on the driver”s side i the area of the left from

[

FAILURE REPORT SUMMARY

Ol MANUFACTURER TOTAL
COMPLAINTS: 49 64 13
CRASHES: o 4 o
[ INJ CRASHES: o a o
FINJURIEE: 0 0 0
FAT CRASHES: 0 0 1}
| WPATALS: o o 0
OTHER. 7 13 20

DESCRIPTION OF OTHSR: 20 of the taports indicats some level of fre damage 1o the vehisle owner's
sarport, garsee or homa.

O¥C DIR;

51i4{44

DATE

SUMMARY During this investigaticn the Office of Dafects Investigation reosived 49 raports from vehlole

| ownen indicstiag thelr vehicles canght on fire whills parked and tha angines not maning. The reports that

contsin speciiic information generally indicae the area of five odgin to be on the ddvar's side in 1n area

betwasn tha left front wheel and the brake paster eytinder (sae photograph on page 2). In ity regpanss to

ODI’s infiurpsation request letter, Ford provided 64 adedjtions] reports relavant to the subject of this
ivestigation,

Befect: !
Ford't defiect infrmation seport identifies the defect #s|"....electrioal overiwating of the spesd comrol
| deactfvation switoh.”
Bemady: |
I mmw:wmmmwﬁmmm.

(CON )
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2 A 1igfy | mwr [
W|

Yehicles Xaveived:
. :ﬁzz ::: igg :::ammvcu wl::l:l;;‘ hﬂ:ﬁu;ﬂd 4, 1991 through November 30, 1992 and
) Croom Viotaria sreyry Gran vahicles buik fram Pebroary 5, through
November 30, 1992, %

' MY 24 59 @7il4 ERG2-228 17233 . PAGE. B3




aF s raport 1o 0 sreraihchear of

hhul-nlnl WILL NOT proniils Joiir e il --mm
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FAILED OOMPONENT{ENPARTIE) INFORMATION

e Miwwn Lo} Mooyl
Pt [ L

mmmmmm THE ENGINE WAHHERTMIHTIEEHEHE
COMPARTMENT AREA ON THE DRIVER'S 8/DE CAUSE UNKNOWN. PLEASE GIVE ANY
DETALLE, "AK

FEB B4 *93 15761
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FEB, 4.1999 3:E2PNM 0T MHTSR MNoA OPI NO.E7S

L B, BTl

0 o Ao Sately Hollve . rriounn,
UL Dapirraeny Vehlcle Owner's Questjonnalre e Recatea ¥ —
bl il NATIONIIDH 1-000-484-4353 3 —
Tottc say PC METRO AREA. {208) 5824123 20 Doe 1958 ﬁ;

| SR MFGRATION (T o P mews

R
SHREVERORT - w e Wereer

yon aslacies NNTES to pravide & sopyof Bie jient i 0 mnisetwrofomrmhber O Y2 O
v sbosnice of & aCourianiion, NMTES ILL NOT praviie yoor asss god acdrssy is She veiiole manulsoliver:

Hignaicye af Dume [T I

e el ieall el i

Tt
7= T =-|
Naw i Uissd o, O DpCoda Ma Colters
 Typn Bk Bt Crclea Caples| WVihiok Segls
O Mt = Ve Diovesiis iy Cliowsak | CJvas fe  Qamuin |10
Daswnstic | O n'-"::“_'nm".' Hm» Minives L] Mcioecyais | -] RStEmge
FARED NFORMATION
M1EAOY mm-n PARTS i Tt mm
EH‘H Rl Riplesi et
il I-Hu:'w Partiad PFraviousy
' " v El jo Yo Dlda
APMLIOABLE FICIDENT BFORMATION
of Porvans injured of Falnties Prapasy Damegs b Pufes
Ove Rno (Eye O Oves Pro

NARRATIVE DERCR

THE VEHICLE WAS PARKED WHEN IT GALGHT ON MRE. THE ARE OCCURRED IN THE
COMPARTMENT NEAR THE LEET FRONT WHEBL. THE FIRE DEFARTMENT PUT
OUT. THE INSURANCE ADJUETOR WILL BE COMING TO CHECK VEMICLE OUT. *AK

Srhavinid ﬂ:;ﬂ" /@5""’3@ A er CENTRLE I AR ¥ MDD

of 106%:-Pubiio Law 35-EN & repoesiad pursant lo sulfedly vesiad iy iha Apfoos Highwey' Tl Act il
ITVIOVES: Yo i annclor 00 SRIDEOID Atapond [ T eamakonnals. Your Aapeoss sy 5s sedif (5 siis] e mﬁm
orfbaticy

'S Atk should bidei apcvopeisie aalion ko cormel n safely defact ¥ the NHTSA frocescs with pdminetsive anpforcement
4 Iiuschres, your mapcues, i & ladaioal Symieary Mamof. Ry b oeed i Ruppat of e A0EATY' Sckibn. I
e .

To b

PAGE ., B4
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FEB. 4.1985 =:2@PM DOT NHTSR NS&t ODT

o Aute Rufaly Holline
y.m Vehicle Owner’s Questionnalire

9 -5 NI B —

BEFECT cTIRATION

T 543218
T 00 Fom Sutivirkcs F7TEA 69 pioviie = mpy of N At ie e ussiachrer of pcr volo? [P7SE O D

i i ahaaney oF A 00 achirary &b WS vRRES EESCinERIne,
L

LFTJEE | Aeterence g, I

Tiqnln-? rﬁh“ﬂwmwn‘h:hmu inumbvari and letaes).

N O O

The Privecy Ast of 1E24-Prblis Law S5-K78 P iasestion jo mypains pyrmry 3n aciyils ioid it i Naston! Mghersy TIsfid Sxiy A5 and
mh-m“-—ulr hu-r- S it i ki o AT Iy el it o -

solien i ¥y ST B EiPIN SORNET & JRERURIY,
At | S A S 5 o e =~
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VEHICLE OWNER'S QURESTIONNANE
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BEINATURE OF OWMER ' . MM
VEMIGLE MAE

VEHICLE MODEL

Towin dar 1993
s [mocay . Sy
4 il S e

D Y L
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ODI RESUME

DATE OPENBLD: 11-MAR-0 J

DEPGEE of Gophee

MANUFACTURBR. Fard Motar Co. (Ford) . Zo0(%
MODEL: Linook Town Cor fied Bisrped) Yhok -
MODEL YEARS: 1992 and 1563 Schedue Numben 7 '].03
FOPULATION: 222,500 : -

PROBLEM DESCRIPTION: Engine cormpartzsent fires on the driver's sids in the area of ths laft fromt

Y L

i1l

FAT CRASHES:
#FATALS
OTHER:

DRSCRIPTION OF OTHER: 20 of the reports indicate some Jevel of fire damage to the vehicle ewner's

|_catport, garage or home,
‘ 'Tlgllgiz
DA’

SUMMARY: The Office of Dafects Javestization has roseived 47 reports indicating the volic)es caught on
firs whils parkad end the imgines not nmaing Thé raports thet conttin kpacific information generlly
[ndicate the area of fim origin tn e on the driver’s sids in an srea between the Jeft front wheel and the brake
rosater cyfinder (see photegreph on page 2). T the PH response, Pord providad 64 additions! reports that
ould be relevant to this rvestigation

“wooocood g

Moeocwa

This invertigation has been upgsaded for fucther study

PR IT '90 Pa:Id | EAQ2-228 17238 - o oo
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MAR.11.1999 2:26PM  DOT MHTSA NSA ODI | No.Ces P2

— Fawa 0.3, 1 Ko XFT7ANY
1T : PO AGENGY LBE ALY ]

SIS, VENCLE OWNERS GUERTIONKARE SESEVED (O
TEg, et FES-3 iz 05 -

Lt Tl

5 (X TaRT: B4 T\

Do you silrios IEITEA %o Jrevids u spy-of Wi hhmumm\‘lg mol ]

™ T shatpss of an RTRA kL e i e Ta Tha virhicl mapslaotuhiy

SOHATURL OF CWER |H‘Il_rl 2728/%1
s ow MPORMATION T —

_—
* | VENIDLE DENTIICATION NO.-

VEHICLE AXE VEHRIOLE MODEL AMOPE. YBAR |
LINCOLN TOWN CAR 933

-1 Im‘ __li ﬂ ¥
o[ vew D em) 508 . wow nmagm

'
Ruomure |Dw |Drosmmuma = o0 (Eee S s
RMLED COMPOMENTIPANTIE MPORMATION [REFOFTT T INFORMATION ON BAGIG

e RANT N KEOKTION PARED AT
| CSTRBION CREROuN PoNY REn e
NO.CPFALIAGY | | PATION OF FALUARCN e 12/SAJSR. . . | SAREACTLAI IOTRA SrncuY
onE [wessmawms 332 000 Om Bw | Om Ow
x _____—._"mW
prome e MUMBSR RIRSCHN S| Nl OF ATAmER] reowmTy | PoLios oD

NARTATIVE DRECIFTION OF PALLIRFGE,. ARCIOFNTIR, MLILAYREN

carport, A family mawbar hoard sn exploaion in carport at 8:00 xm and
wm“mummmwmhmmﬂmmﬂ%
Dimﬂtmmmwmm&tﬂmmm&

1nst the 83 Lincoln, a 74 VIV, 88 Foxd Hconoline, their home and

their neighbar’s homn was hesvily damaged
_ Th'm_ﬁn-wi .glllilll'l'l'll ww:m
Rk Tty e o S e

TN 300 Winy. e
. | _3.:' N ]
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LLE. Depeqmpas Vehlicle Ovwners Questionnaire
Nations! Highvaey MAT|CNWIDE 1-800-424-0384

DE METRD AREA 1203) 350423
INVRRNET: htpifwmey nhtuecal.giy

o auihorisn TSR be praviie & sagy of his
e akaods of wet aplharioniion, NNTRA WLL

mmmmrmmmmmmm mmmm FIRE DEPT
mmswmm 'PLEASE PROVIDE FURTHER INFORMATION AND
VINL ‘M

A
mh nar llm [y T 3 mﬁﬂﬁﬂh“ﬁﬂﬂﬂhﬂ‘;ﬂﬂ
[ ]
llﬂMMhhlﬂ&hlﬁh“lw Hﬂmmmm-m
i SanURDiu. yourreipanas, o Eielisiioa) sy 4 wosd iy suppast of few Aganay's aalion.
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' Farm Appravils 500, Ne. 3 chaien
9 ALTTO SARETY HOTLME ' FON ARENGY LEE ONLY
Ubearat  YEHIOLE OWNER'S QUENTIONNAIRE BATE RECESR (& [VF .
- mmussm  (OP|gp-: v
o S T YR On P TR
AN wnd ATORER PEFERFE L
. 544199
BAY TIG TELEPHONE NG. (AREA COOG
__ SN [ mea
In the shoence of ok acfhorisalon, MHTIA WILL NOT wr Siiirndd {0 Phy vahieks Inifitfesiires.
OF OWNER D -
VENOLE BRORICTION g _ -
IDENTINCATION RO VIMIOLE MAKE - PP pre—— —
TORN AR 1992
OGN &, 6%
MMEEM
e P
L] reonr BT

P ﬁ%""‘:

Tha owney har Lineoin onder the
did oot meve the auta. On Sunday, October
carport area ut
utdar the hood of the
s S haard en

Bplore also pasked in S

e By drivee’s wide.

w Agt

T A T

1998, our éent noticed & bright 1ight aoadng fecay. tha
1100 pam. Cur cient looked in the exrport

Talors the £re was extinguished, the Lincoln was devizoysd, a 1594 Pord
xd-::uuummmmdmpw:;mw

oz clanet’s home and fhe loss of paroanal effests, I T
' h-ﬁﬂh ﬁlnm : ™)
£ *ﬂmm

at hey pwidencs oo Saiurdsy, October 3, 1096, and

ancd skw flames coming from,
Thw cliecct caliacl the Tora Department minutey later

Aaggan 0 OAY

|
WE-Farm B0 Py, Bkl -
WR 17 *59 14130 .
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&L Lucle Caomty
Fie Retrit
. (581) 4622012 « PAX {581) 482-2208
e . 3.4,  FERINVESTIGATION REPORT
“CONFIDENTIAL®
DATE: 1711599
CASE NUMBER: 9504
RUN NOMBER: 656
TIME OF FIRE: 2612
INVESTIGATION DATE: 01/1199

INVESTIGATION TIME; 21037
FIRE CAUEE: AccidenialEngine eomparimeni
DAY OF WERK: Moa.
LocATION [ . Picres, 1)
DESCRIFTION: Vebiale five with twy axpossres
VIN: 1LNLMstwaN

TAGI FEL-39

DOLLAR VALITE: 12.558.00 7 280.00 7 508.00
DOLLAR LORY: 12,708.00

INSURANCE COMPARY: Stata Farm  Kalth MayTiald
POLICY NUMBER? £32-8015.599

FROPERTY INSURED VALUR:

CONTENTS INSURED VALUE: '
MORTGAGE COMPANY:

ACCOUNT NUMRER:

WR 17 '99 14112 ERS2-025 17243 °
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' NARRATION SUMMARY:

Munilzy, Jaznary 11, 1999 51 20:37 hre I wep requestad te fuvestigste tha avigin and cowm
of n vehiele firs that ocenrred st 30:12 kry. & the pariing lot of
Port St. Laete, Florids. Upon my arvival st 2137 brs. [ raet with fire sugprossion
persanns] who advizsd that the vehisle was pariced tn fae parkdeg lit by

fhe swner, price 1o her sarting work sl 3 po. this duy. [t 'was than veught to ey
stisntion that fwo vehicles parked waki to e five hecident ruatafnsd fire exposure damage.

SCENE DESCRIPTION:

Thavahichs s foqr Saar, whits 1992 Lineoin Towa Car was sbeerved pariond with the fromt
. faciag to the eant n the parking tot o« I The vehichs beaved & Flovids
Honsut 1Ax PEL-343 azd e vin # LINLMIWONYEEEE Fire damage was sppayent,
Fire pattsrea indicete (e five trwveled from e frant of e vebicls to the vear of the
vahicle, Parked diractly 1o tre marth of (e sopect vehisls was a blue, two deor 1959
Dodjye Artes, g # QDE-S§TH, which soutulasd minor fire damage i» the resr qusrtsr
peotsd and tire. 'This valriels wae parked with fhe froot fackey 1o the west. Parked fdivectly
te fhe somsh of the soxpact vehisle was a red, foar decr 1995 Ford Tanves, QLD-16W,
which suntsined ninor heat and smoke dapags. Phetugraphs wers talon ot fds thoe.

BCENE EXAMINATION:

Azt extaviey veviow of the vehiole, starting with the year of tha vehicle, weving in &
slosiowiss manner, revasisd henvy Sre damage to the front moving to the rear of the
vibicle. The front tires wood Bood wers conemmed by the fire, The wisdshield was sl
duatroyed by thsa fire. ‘The raar tirss wars infiatad and suremarkable, Extesion fire
puiterns iadieats firs sxtenalon from the eoging compuriment. An interier revisew indieated
tho fire hadt pregressed thrvegh the powl sasemibly (firs wall) s5d throwgh the front

. windshield. Althgngh the dash board nad Swtrament chnster weve duypaged by ths five it

]
m 1? 1% 14=ﬂ mm 1ﬂ“ B ; E'M




!
!
| I
@
I
|
i
|

MER AT TED 14113

MAMR.1T. AT o ST sLRET TR W 0oL £61 asz 2883 '°  p.oe

) .
wap still recognizable. Fire damape to the rensinder wan in the appar portion of the
Interior meving downward and back. .
The invastigation thex focnand oo the snging eompariment. Five pattarns sharved within
the engins sseaparnnent indleate the firs progrossad through fhe cagius compartmmt from
the driver lds ¢s the passenger pide. A clesey cxamination of e arvea batwesn (4= five
weall, foner fonuder and the engine (drivery side) revealed extongive fire dameage to the
mechanizal componsnts of the vebicle. No wpaspacied nders wire provant.

CONCLUEION:

Bayed an the fize soctw exatilsativn and the fnlmnation phtained the ares of wigis was
lecated o fhe drivers side of the engins conspartment, Ths ignition asavee csald not be
determinnd. For farther informastion refar ta tha rapert of Sixte Envestignior Greg Gilkoy.
This file wil be canzlered cloted, howsver, shauld cirramstanss warrant supplement
npnrﬂnﬂhlﬂﬂhhﬁiﬁh

(Lol At

¥irs Joventigater

| .
ERR2-22% 17248 PRGE. B3
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MAY. %.199% 343 [OT NHTSA NSA ODX T No.32F  P.3

_ The ovoer prriad hes Linesin hu:zmu'umﬂhﬁ,mamm
& not mown e amtn. On z .&h; Iﬂ..mmﬂi.l#mm&uh
at spproxtmaiely et Jdoke sxiw flntney
E’aﬁuﬂhm“ R dzivers 3ita. The chent caed oo e Pdmssies datey
i and] then heard an explasion. tha fire waa ths Lincolo was & 1954 Ford .
) siso parked fo £ corpozt was desiroped
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From: Christensan, Krig (K.5.)

Sent: - Tuasday, May 28, 2002 11:20 AM
Ta: Hoffman, Mark {M.E.)
Subject: RE: Ok Praasurs Switch Fira

The switch went to Frad Porter for analysis.

Kris S. Christensen
Lincoln-Mercury Critical Concerm Manager
MD X5 1WBOZ EVB

Bus.; (313) 323-8487  Fax: (313) B46-1832
Pager; (313) 785-3826 or (PRB) 442-1143

CDEID: kchrist! E-mak: kchriatt @fard.com
—riginal MesEages--- .

Prom: Hoffman, Mark (M.E.}

Sani= Tuesday, May 28, 2002 1119 AM

™ Chrichansan, Kris (K.5.)

o Hoffman, Mark {M,E.)

Sublarty RE: O Prossuw Switch Ame

Do you know who has this switeh that Joe mentions below? | inspedied the vehicle a couple weeks ago with
John Macinamy and waald be interested In being involved in analyzing the switch, Let me know.......

—_ el Midetage—

From: Chrishengn, Kris (IC5.)

Sank ‘Wedneaday, April 17, 2002 11:09 AM
To: Hoftman, Mark {M.E )

Sulijach P Ol Pressune Switch Fire
=il Msiy—- -
From: McInerney, John (1.T.)
Sark: Yeacnwendery, Apdl 17, 2002 B:54 AM
To: Christansen, Kris (K5.)
Subjact FW: OH Prassune Switch Are

'moming Krls, does thie ring a bell? Did we ever racall this ewlich? | hava asked Thayne for the parts. Call if
yau get a chance, ,

—Onainal Meseage-—
From: Backarmr, Michaal {M.P.)
Sow= Wednasday, Apdl 17, 2002 8231 AM
T McIrsenay, Joba (0.7.)
Bubdjach FW: Oll Preosure Switch Fre
F‘Yll‘ 1]
Michasl Blackmer
Police Brand Specialist
Phone/Fax: {313) 845-6584
E-mal: mblackmaglford.com
—-Crignal Meseage--—-
Frowm: Hewesem, Thayme (T.)
Sent: Wadnescay, Aprl 17, 2002 8:25 AM
To Linkhnicz, Joseph (0.)
Ce Star, evin {KE.}; Sequin, James [1.L); Hansen, Thayne {T.]; Biacener, Michael (M.P.}
Subjact: RE: Ol Precsure Switch P

ENe2-225-A 9182




Joa,

Thanks for the info.- 1 will follow the reports through the system. | have checked in a number of areas and
have not been able to find any information related %o tha referanced switch. These are pratty old vehicles, so it
ig worth digging desper. The PCR that ware submitted will be flagged with an "5" and will go inte the ECI
groups in-box for further review. | do not think that the SSM on the brake fluid spill is refated. | do not think
that If it was related that we would have published the massage as an S5M.

| will let you know if | find anything alsa.

A Hanaen
Medifiad Vehice Specialist
Norih American Fleet Service FCSD
Phorne: 313-3280-1480

I < ubmitted two Product Concerns today. This fleet does not have in-
housa warranty priviiages but the Product Concarn seemed to go off without a hick-up.

Their lasue Is they'va had four 84-85 Crown Vics catch fire at the brake pressums switch/iconnector,  They
anly have VINS for twa - 2FACPT1WXP XN and 2FALP?1W5$* They wers able to extinguish
the fire today quickly providing me with the parts - F2ACSFB24AA and connector 14803 {from memary - [l

sand you the parts).

| found & message refanancing brake fluld splilage causing comasion. ‘Could this be the cause? The
connector and swltch seam to contain a small amount of fluid,

Also, thellNNEEEEEY ropots a similar fire but tha vehicle was too saverely bumed to Indlcate
where the origin was. The graatest amount of damage was at the powar steering pump/maater eylinder but
theese areas cortain flammable liquids.

I =0 had a 91 Grown Vic bum and the majority of damage was In the same area -
viN 2FacPT2FOVMI

ﬁ’.d- ‘. .

Fiald Manager

North Amarican Fleet Servicas
(407) 875-7448
JLINKIEW@FORD.COM

ERG2-329-A D183




From: Chriatensan, Krs {K.8.)

Sent - Friday, February 08, 2002 7:58 AM

To: Elagnhauer, Gary {G.0.)

Subject: NHTSA Inquiry - TOCWGM Unctechood Fires
Panthet - NNTSA
Inquiry - Unde...

Kris S, Christensen

Lincalr-Mercury Critical Concarn Manager

MD X5 1WB02 EVB

Bum.: (313) 323-0457  Fax: (313)845-1832
Pagas: {313) 796-3825 or {(BBB) 442-1143

CDSID; kehrint E-mall: kchrist1@ford.com

‘ ER2-B29-A 0281




: . Dwte of
VIN MY . Car Line _ Produetion

1993 .Lincoln Town Car Cartier_ | __03/19/83
1892 Grand Marquls G5 | 0414402

_____ . 1983 {Lincoin Town Cer Signature | 05/28/03_ |
! 1902 !Unu:mn Town Car Executive | 03/18/82

| 1893 !Lincoln Town Cer Executive | 07/29/93 |

1898 |Lincoin Town Car Exocutive |  O7/28/63 |
1882 |Lingoln Tawn Cer Signeturs | 08/26/82
1993 |Lincoin Town Car Signature 10/08/92
1884 |Lincoin Town Car Exacutive | 08/07/83
1863 |Lincoln Town Car Exacutive |  07/20/83
1993 |Grown Victoria LX 02M8/83
1862 | Lincoin Town Car Signsture | 10/03/91
1863 |Lincoln Town Car Executive |  05/98/93
1893 |Lincoln Town Car Executive | 12/08/92
1992 |Lineain Town Car Executve | 10/28/91
1892 |Lincoin Town Car Executive DE/26.82

FRD2-029-f 0202
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Town Car

Victoria!
Qrand

Marguis

Oct-81)

2

Bery-81

Deoc-81

Jan-g2

Feb-82

Mer-22

Apr-92

Many-82

Jure82

Jul-82

Auga2

Sap-H2

Oct-92

Nov-82

Jan-83

Feb-83

Mar-83

Apr-83

May-83

Jun-83

JUkE3
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Panther Car Lines
{16} Incidents

/ End point of 82515 population
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From: Christensen, Kris {K.5.)

Sont: B Thursday, January 24, 2002 3.07 PM
To: Eisanhauer, Gery {G.D.} .
Subject: FW: Braka Pressurs Activated Cruiss Deactivation Switch VOO and Cust. CQIS

Kris 5. Christensen

Lincoln-RMarcury Critieal Coneam Manager
MD X6 1WB02 EVB

Bus_: {313) 323-8487  Fax: (313} B45-1832
Poger; (313) T95-3826 or (B88) 442-1143

CDSID; kehrist1 E-mak: kchristdiord.com
—-Original Message—-
From: Hagan, Dale (D)
Sank: Mondisy, August 20, 2001 8:08 AM
Te: Chrtstensen, Kris (K5.)
Bubject: Brake Pressure Activaind Cruise Deacthation Switch ¥OQ and Cust. OJ1S
Kris

Attached is the VOQ and customer side of CQIS data you requested. With the custamer side of CQIS, please
ba aware that CQIS coding does not allow for location apecific Information for the source of the fires. So the
data could concelvably contain fires that were started for ather causes le., fuel leaks, etc. Any questions on
the data please call.

Cals Hagan
ECI| Chassis
313-248-7874

EROZ-029-R BIDE




1080 U-GZd-Z2aW3°

COIS Costomer Side
MY
T2 | 190 1 184 | 1995 006 1087 1998 | 1088 | 200 2001 zuuz_l
) 15 ) 4 3 E] I
7] ] 3 5 3
70 2 7 8 5 4 1 B ) l
] ﬂsﬁ 11 1] 18 o 3 5 5
3 1
3 L) 16 061 & 3 2 1
5 i i [ 7 10 -3
3 1 "B |
40 4 a3 -
2 v
T4 ) 5' B 3 ]

*Search Code 7 04 145 Unk. Sowrce Fa'Srwka Visable Flama  Under hood
CCHS encing doas not alow location speciiic imformation ae o tha cauee a fire.
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