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W:anwmmmﬂnwthMhh Ford is aovestigming yaur report and
woukd like to ask you some questions ebout it. We hape everyops was ok...

Vahieh/Customer Information . ‘ LHLNSIWP_
Model Year: 38 _ Make: Town Car_ vouw; Milsager

[f not, do you know whers i 157

Did & dealer inspection your vehicle? A0 [Fyes, nama of the deater

Waa the vehicle involved in » vetural dissxzer and as s result, dortroyed?
[f yes, where was the clain-op of the incident psrformed?

Costomor Mgt

Whit ia ths repaic bistory of the vebicle? __[10  Maf e

. oy ) .
Inmirance agency nama: U]— Hﬂl\&h"wﬂr 6 q %
Insurancs apent address:

phatn sumber

clatm number;

" Ingident Iufo

e b 00T

Wi the vehicle: . ' ' K
Engine an? Engina off? " 1f aff. bow jong wes it off? h H
H on. how long was iton?

Moving?
:Z I parkext, where way the vehicle parked? (Rireet, garage of carpore) F""“-"

Did enttomer notice anything unusual prioe to fice, such xs:
Difficuity shifting ot of park?  NOD -

Spesd coatrol not workling?

Brake warning lamp iluminsted? __ O
Batiery not holdiog acharge? By .
Fuses blowing? )

Stop lamp ivaperative? T

Orthee? -
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. _- Dvid you inspest the vebicle? ’ﬂ/b

If yes, Did you find any of e following:

Any underhood relays show evidescs of overheat?

Ware the underhood fusz bnkn bown”

Weye thers any fuses that ware blown ar show svidence of ather damuge?

What aress of the vehlcls were damaged?

Was thero any damags to any wiring #n the sres whorg yau befieve the flre was sarted?

Doss the air uspeniion puesp show avidence of avechesting?
' Was the vehiicle equipped with amy aftermarket components sich as car alicm of remote start?

Wiuid you alluw a Ford repressmistive 1o nypest your yehicle and If neccssary, replasce soma perts?

® _
For inectore Pacia chat wa would Hice from vehiches
Brake preswure twitch (preferably with wire pigtisonnector attached and sll sttached to peop valve)
Sample of brake fuid ut prop valve (in scaled glass conéainer)
Relay pack located on LH fender apron (with a5 musch wiring s ponibla)
' EDIS 8 modiule focated oa LH fender
Spesd <ontrol modude focxted on LH fender
Air suspention compeessor kcsted under xir filter
Al sitpemiion ooy
Otber suspoct peria

updated W11/99
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MName :
Addreag:

Addresa:
Cicy: MOUNT HOLLY
zip/proacal ; NG
A VIN/ Yeaar Model/
C wnexr Status Fravioua Cwner
ILNIMAIWIEYIE 1553 TOWN CAR '
ORIGINATL .
2MEEM75ro I 1989 GRAND MARQUIS
ORIGINAL
Fl=Help F2eIgsuaslLiat FsSsiddIssua F7=Prav
FlozWarrilato FlZaReturn

Fll=Menu
HO MORR RECORDE AVAILARLE

AE3 o spanstind

Home Phone: NN
Day FPhone:
State/Prov: WNJ

Councry: UShA

Sale Typéf
Open Iapues

Individusl Etl
Individual Rtl .

Fi=Next FI=ESF

Flis=Racall/ONF Fl4=SpeclalCoverage
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anmm. becauss you riparted smoke ar fire ia your vehicle. Ford is investigating your repon ang
would Jike to sk you some questions aboit it We hops avaryone was ok...

Didf & dealer inspection your vebicls? _(\{)  IF yes, nume of the dealer

Wan the vehicla involved it n natural disaster and o6  remult, destroyed? LAy
L yes, wivere was the cleassup of the incident performed?

-

Wha s oe epuir hisiory of the vetick? ooy Woddme 11 I,

- 1 o tne . WSS . - fa .:‘-:-'"‘-'
Incident info Ht_me_ C"_"'-r:.n\c'&. Q:?___,MD M--,- c\go
Date of Loas: _t o~ 3H0Y Q
. A = R S Y C.*u&e.f#—.he LF bier
_Whlu did the firs start? Engine comparment? _ Specific location/component?
© Was the vebicl:

Engine an’? Engine of? o [f off. how long was it off”? é o] #TF] e

I¥ o, how lang was 7 on?
© Moving?
Pariced? ,.ﬁ [rputld.uhuuwulhuuhu:lepukzd" (Sirest, garage 07 carpit) EF!‘:QEE'

Dnid sustcener motice anything unusual prior io firs, such as:
Driificulty shiftng out of park?

Speed control not working?
Boake warning lump ithmineted?
Bactery not bolding a charge?
Fuses blowing?

ot R ———— Y Pﬂ;b}mg Wik L ghau|
Q_L.:-z.-%nmev Juat Qrove SHb w))
Peto 1550¢€- o Winin -S\huur':.
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Didyo mper e venicer Fad Bueey Sogk  asmel\ oF Lhe veehile,
' If yes, Did you find sy of the foltowing:

Any underhoud relays show evidence of overboat? (Mo Ve @

Ware the undarbood fise Lmks hlown? _ryhe Ve o

“Em there sy fuses Mwmﬁlmmmwﬂmnunfmw_fﬂ'

Whmumnﬂhewhl:lewqtmud‘? OL_\\\E

Wnﬂmw-gnmwmwiring inﬂicwwhmynub:lhv:mﬁr:wumud‘?

Dot the air saepension pump shaw svidence of avechasting? z

Was the vehicle enuipped with any aftermarkat compotents such as car alurm oe reprote start?

+.ctal,
Was the vebicle repaired? (N D When? . Whew?

Would you allow a Ford representative ta inspeet your vehicle and if necessary, replace some parcs?

Far inppectory: Parls et we would Jike from velicles

Brake pressure switch {preferably with wire pigui¥connecior acached ang still attached 10 prop valve)
Sample of brake fiuid at prop valve (in sealed glass container)

Relay patk located on LH fender apron (with as much winng as possible)

EDIS B module located on LH fender

Speed controt module located on LH fender
At suspension comphessor lecated under air Niter
Air suspension slay

Ober suspect parts

updmzd 311798




TR TDT 1 TR VI TWRYPESEERE] VInT Tina twa v UTVT 3 Scatus: 300
Vehole Line: ~yvB Cemvy Daliv: gg1292 Oxdg P-Lvl: 315 BSalling Dlr: a5cig0
Oxdar Recpt: pg2392 ShipToe Stat: Curr P-Lvl: zi1a3 Sale Date: 100992

Orig Hahad: p72792 Rle-To Stat:r pL Drdar Dlr: 25750 Deamo Data:

Inv Prap: p7apez Orig Int 8t: prpls2 Orig Rls Dlr: ac1gg Deliv Type: g

Prod Dates 73192 Curr Int Sti pg0is2 R1w DIr PaA: 13508 Salea Prd: gg3i1g1

Rle Dater p73192 Dirfin Ext: przs92 2 Warr Btart: 1ppogz Cancal Sl

Nemo Coumgni PaC Bxt: pRzs5s2 Waxrrf-Ind: Salw Btatums:

Orig Plthus: g73192 Advert Bxt: pga5g2 ~-Datw- -Dealer-

Curr Plthus: g73157 Slspsn BB#: 5235 BShipped: 73192

T/Hame: 1 W A BARRINGER Curr Steock: 073152 250160

Addz: TN State: P, let-Prior:

City: gsTUART Hfl.-lup:: 101392 iﬂ-l:in::

i N Warr-Ins-Indi _ =Prior: :

v.0.:1 2 3 4 ) 5 13 7 8
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W a1w colitacsing you, becauss you reported amake or fire in your vehicls. Foed is investigating your roport and
would ke to asic you some questions sbout it. We hope everyone was ok....

W | ILMLM‘JIW_
Modsl Year L make T200py (o v Milge: | X800 over

Do vou seill own the vekich? If not, do you know wheme it &7

f'hnm:

Did u dealer inspection yoor wehicke? 3 {3 H yes, name of the denler

Wis the vahicls involved in & natural disssier and as 2 eesult, desroved? 1o
I yex, where was the clean-op of the incident performed?

What is the repalr bistory of the vebicle? _Obhgd 43 éy:

Date of Loga: 5 ’ L.,-H- w d’l"ff_f Irl.d'_c

* Whiece did the fire start? Exglie compartment? Specific Jocmtion/catmponent] C‘ Tt
. P oo
Wis the vehicle: ) - Socp ViFrire e
Engincon? ____ Enginooff? ¢’ 1foft, how loug was iotf? 3 . +D  SANAE
If on, how Long was it on? .
Moving? _ YA
Parked? |~ If parked, whre was the vehicle parked? (street, garage or carport)
Did customer notice mnything usasual prior o fire, such as: - VEreLE Cr
P e e T | geree
Brak:mmlhmpdnmm#"_ LD%
Battery not ho charge? _f» —
Fuses bhwug"m.n
Stuplunpmupuﬂtm‘ na
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Didyﬂuln.-.puun.e:whiclﬂ ﬂﬁ

[Fyes, Did you find any of the fnllowing:
Any mnderhood relsys show svidenca of avachoat? ™
Were ths undochood fuse links blown? —_

Were there any fuscs thet were blown or show evidence of other damge? ="~ . -t
What areza of the vehicle were damaged? e L

Wu,hﬂc_lf_ydlmmmlujrwi'h] in the aren where you beliove the firn was sarted?

Doag the wir suspension pump show svidenee of gvecbeating?

w::::gv:hi:k equipped with any aftermarket components such nwihmnrnmmﬁt?

" Was the vehicte repaired? YL O Whea? Where?

Wymﬂwﬂmmﬂuﬁﬁmmwuwhﬂem if necessary, replace some party?
L

Brake pressure switch (preferably with wire pigailiconnector attached wnd still attachad to prop valve)
Sample ufbﬂbﬂ.ﬂuidll:]ﬂpvﬂwi{ln szaled glass contminery
muymwoqmmmcwm"mnﬁniumm
"EDIE 3 Mu Iu:l.t!;i an L.I-I fender |
- Speed cantrol modle located on LH fender
Alr suspension compeessor locased under wir flicer
Adr Suspension relay -

Oither suspect pats

upduaiad 371199
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VEHTCLY ID7 3

Wlmﬂlﬂm 3 8tatum: agp
CvVE onvy Dellv: pijgsz Orig P-Lvli 233 Belling Dlr: g7m724

Vahola Line:
Ordar Raapt:
Drig Bahed:
Inv Prap:
Prod Date;
Rls Dake
Mame Conagni
Orlg Pltbumi
Curr Pltbum:
T/Hame: 3

Addr I
Cltyy ADSTIN

Zipa
¥Y.0.11l

MBINY 43
| 5

BhipTa Btat:
Rle-To Stat:
orlg Int St:
Curr Int Sts
Dirfin Ext:

PRC Ext:
hdvert Exkt:
Slapan E8&:

021492
030992
030392
031052
031352

031252
031292

Btate:
N/A-Rept:
Warr-Ins-Ind:

2 k|

60909007
o 1

EB 2
|

Curyr P-Lvl:
T .Ordar Dir:
03i3agz Orig Rls Dlr:
031352 Rlm Dlr FPed:

Warr Starti:
141092 WarcfA-Ind:
ghippaed,
Cury Stock:
Y ‘lat=Frior:
n11gsz 2nd-Prior:
Srd—lriﬂrl

4

rP1 2P

218 Sals Datwe: p32392
£7724 Daxmo Datae:
§772& Daliv Type: M
11492 Balas Prd: 52033
032p92 Cancel Sl:

Sale Btatus:
-Date- -Paalar- .
031292 gaR9Ts
031252; E7R724

7
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Paqﬂ.: ol CQID DETAaLk EE?QRT 'l_zfﬂ-j_liga 133_4::2

0I5 Raport Number: VOUAA3IZZ FProgram Type! Drig Rpt &: 134595-97
Raport Source: M55 - FLSD — QSFS Repart Date. 0472171607
. - REPORT SUMMARTY —-cmmmmme e
VEHICLE: 1952 TOWN CAR,STAND ,SEDAN YIN : 1LELH-HIHEHF
) Engine : i.6L ROMED EBRSE EFI Sdometer: 56,802 MILES
Operating Environ: T : 5FO7
Vehicle Use t Rsp. Act: &J’i*’b
SYMPTOM: 7 04 2 45 UNENDWN SOURCE CONCERNS FIRE/SMOKE P
EMOKE UNDERHOOD b I
Additional Symptom:
Qthay Veh. With Concern: Severity Rating - Custodwr Enginsaring:
* Causal Copponent: - 2ASTE '.',IJ"' ‘F " SHITCH hS'I LOW AIR P~ L R
; Causal Factor: Faatura: : . Loc:
© Causal Comditlon: ) Fhoto: Images: " ( ot
ant Test Status: oo =-=-== Rgturn H .
Yehicle Flxed?: TYES Customer satisfiedr: R r Effectivenass (%): 100
COMMEHNTS —-— -
—TYFE-- COMMENT TEXT

CONCER  THERE WAS SMOKE FROM UNDER THE HOOD.
REPRIE TEE BRARE PRESSURE SWITCH CAUGHT ON FIRE AND BURNT THE WIRING WITH THE
' KEY OFF. PREVIOUS VEHICLES WITH FPIRES STARTING IN THIS AREA WERE BURNT
T0 THE DEGBEE THAT WE COULD OMLY GUESS WHART CAYUSED THE FIRE. THIS
VEHICLE ZIRE STOPPED SOON ENOWIGH. WE REPLACED THE BRAKE PRESSURE

ﬂ:m.- 3 -
AULIT 04/23/1597 10:25AM DATA ENTRYS MSES - PCED - QSFS '
SYMPTOM 301000 CHANGED TD 7 D4 2 45 RY NAARKERG -

CONCERN DPETAILS
~-DIAGKOSTIC INFORMATION -~

Symp. verif?: Emase of Diagnosis: Level of Assistance:
. Comp. Timing!: Basq Timing : MIL light an? :
Test Stand Foad Test H 8D Roomber :
Friotr Repair Attempts: Repalr Prigr to Call: NO
LCTCs KOEOQ: KOEL:
) KDER: B:
. Equipoent/Procedure Usad Effactlve? Eqtipmant/Procedura Uged Effectiva?

—_— SERVICE ACTIONS

Repalr Hymber Causal
Type Component Numbar Typs Lascriptlon Comp .
RPL 2R574 SERVICE SWITCH ASY LOW AIR P YES
YEHICLE DETAILS ——
Yehicla Bulld Data: 04/0%/1992 Harcanty Start Datmt 1070271991
Date of S5ale: 10/02/1992 Selling Dlr (Mkt,Dir, Subj): 11527
Daalgr Speclal order; Gross Yehicle Welght:
LH/RH Drive:
-=--ENGIXYE~-~-~-
Engine: 4.5L"ROMED BASE EPFI - Tag; 26 812 BA
Bld Dt: Calb: 21BTROS A Serial #: W
---TRnH‘SHIESIGH-—-
Trans. AOD~E 4SP ELEC /D . Part *:
Bld Dt Sarial »:
Modal: Flt: Shit:
[ M oFF
R FPL
vasit i -




Pagm: Q2 CQIS DETAIL REPORT 12707798 La:14:33

YIS Report Number: VDUAR321 FProgram Typs: - Orig Rpt #: 134596-97

Report Sourcs: M55 - FCSD - QSFS Raport Date: 04/2L/1997
-=-=-AXLE---

Axla: &.8 3.08 CONVENTIONAL Id Tag Coda: Bld Dt:

Ssriml #: Plt:

. ---ADDITIONAL---~-

Tira : F215/TOR1S WSW Brand :

Radio : ELETE PREMIUM AM/FM STRO/CSTE A/C ! ATC ATR CONDITIONER

Faint : BLUE EXTERIOR PAINT FAMILY ~ =-==—=—-==- CLEAR CRYSTAL BLUE FROST C/C

------------- AFPTER MARKET MOUODIFICATIONS =—----nmm-ue
¥O AFTER MARWKET MODTFICATIONS DATA AVAILABLE POR THIS VERICLE

---—---- REPORT ORIGINATOR - REPAIR FACILITY - cusToMER mrmnmr ———————-

Orig/Callar : GEORGE TAYLOR 'a".':.tlm DTHER
ir plr: 11627 - Ft Lauderdale L-M Inc Phi.(i!il} 719-21060
Litya’ Pt Lavderdale State : Florida
Country: UNITED STATES Regqion ! Orlands - 24
Claim #/Data : 129844
Cugtamer name : STEED CORULLA - clty :
cCQgI1Is ¥IN HISTORY
QIS Prog
Date Report # Type SY%C“ Causal Part Descriptlan Dualar Id
04/23/1997 VDVYAR11l4 EDSR VALVE-FET DISC BRX P 11627
—~ SUPPLEMENTAL SURVETY: HOHE ) —_—
- VEHICLE'S WARRANTY HISTORY (365 days only} -
ir Rasaj.: Ocdometer Rpr Causl Service Part Mumbaer Labor
Cealer ID Date Order (Miles) Hbr Cond. Pfx Bare Sfx Opafation

TIEZr  D372171997 — tgBoZ —

© 473 BABO




e T T \ — ——— e e i mer -

CEQIS00 l'.‘ﬁIE Indicator Eommary ufua;ga 15:35:04

Rpti: wmi 24 mny 1;-9:'-- g 134596-97 unpt: hﬁa?il?laf:-; Odom: SE,802 M
Bewd s Plla _ oldar: Images: Pxrink i Dnr.a..i.:l.{l'fﬂ]r

. Tebkicle: 1992 TOWN CAR,STAMD ,SEDAN 1Lﬂm1mﬂ“nlﬁ- ua;mng}g!"w
ingine: &.6L ROM B Calb: 219JROSA Trans: AQD-E Axle: £.8 31.08C A/Ci YER
Dealer Id; 11627 FL Lauderdale L-M Ioc Pod: (954) 779-2060
Erate: Florxrida - City: Ft Lauvderdals Orig/Ccallay: GEORESE TAYLOR
Eymptom: 7 04.1 45 UKN SRC , FIRE/SMOKE, SNOXE, UNDERHOOD
A4l Bym: Statum; CCEG: A Sta: 04/28/1997
Fix: Y Caua. Comp: EWITCH ASY LOW AIR P == REL Condltion Code:

Ragion Cods: 248 Region Name: Orlando - 24

OONCER 'I'HEILE HAS SMOEE PROM DNDER THE HOOD,

REPATR THE BRAXKE DPRESSHRR SWITCE CRUGHT O¥ FIRE' AND RGRNT THE WIRING WITH THE
KBY OFF. PREVIOUS VEHICLES WITH FIRES STARTING IN THIS AREA WERR BURKT
1C THE DEGREE THAT WE COULD OKLY- GURSS WHAT CAUSED THE FPIRE. THIS -
VEHICLE FIRE STOPPED S00N ENOUGE, Wi BNPLAMEN THE BRAYE DPRESSURE

EWITCH.
AUDIT D4/23/1937 10:25AM DATA BNTRYS - M55 - FCS5D"- (SF3 - T
Fl Balp Fl Exit F4 Lanst Cmts F5 Add Cmta FE Add Fldr
F7 BExwd P8 Pwd F9 Ind Carx Fill Faxt Ept Fll Pzev Ept Fll Returz
I00538-MORE DATA AVATLARLE. PLEASH PRESE FA TO ECROLL DOWN. LECVOCE

. - . 3713 6900
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ESfT

JEC o ‘ol L3-dg R oFoel FLEET SERWICE Jho 2T 2o ru ledau o d

CEQIS0O CQIE Indicator HsaoAXy 1i/08/9B 15:35:13
- I _ - 1l orf 1
Rpc¥: VDOAR3I22 BDBER  --07-- @ 134596-57 Rpt: 0473371997 Odom: G5&,802 M
Rwwelt File: _  Foldar Images: { Prink ol Datail{P/D)ya-7r ="
Vehitlie: 1983 TOWN CAR,STAND ,SEDAN 1LNLMA 1WA Bld: 04/07/1992
ngine: 4.6L ROM B Calb: J18JRO5A Trans: AOD-E Axle: 8.5 1.08¢ A/C: YES
Dealer Id: 11627 Pt Lauderdale L-M Inc Ehif: (954) 779-2060

Statve: Florida Lity: Fr Laudtardals Omdg/Caller: @EORGE TAYLOR
Eymptam: 7 04 2 45 UNN SRC ,PIRR/SMOKE, EMOER, UNDERROOD

Addl Sym, Etatus; CCRE@: A Ets: 0472871997
Fix: ¥ Caus. Comp: BWiITCH ASY LOW AIR ¥ == REL tCondition Coda:

Regico Coda: 24 Reglon Hame: orlando - 24

AIDIT 04/23/1997 L10:25AM DATR ENTRYS. MBE - ECED - QSPS
SYMPTOM 3010400 CHANGED TO' 7 04 2 45 . ° -BY NBAKERE
Fl. Halp . F3 Exit Fi LImpt Cmts FS Add Catu P Add Fldz
FT 3ewd FB Pwd F@ Ind Corr F10 Haxt Rpt Fll. Pxaw Rpt #12 Rakurn
ruqu-m OF DATA LPCOVOLCS
i -
- -
! 8713 8001
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Paga: 04l ' CQIS DETAIL REPORT : 1Z/07-95 ig::1:13

CQIS Repoct Humber: WIIAALIS Program Type: O oriyg Rpf Fi 245931-94
Raport Spurca: M55 - FLCED - QSFS Report Date: 10/03/1598
memmtmm—m———e———————————— REPORT SUMHAR Y -
VEHICLE: 1993 TOWN CAR,SIGN ,SEDAN VIN : 1LNLMewor
Engine : 4.5L ROMED BASE EFI Odecmater: 51,500 MILES ™
Cparating Environ: WoC i 2P03 b
Yehicla Usa : REp, Act: ﬁ ..
. J_'} -
SYMPIOM: 3 01 O {0 CHASSIS SERVICE BRARE SYSTEM q )
COTHER {CODE NOT AVALLABLE} OTHER {CODE NUT AVAILABLE)
MAaitisnal Symptom:
Cther Yeh. With Concern: Severity Rating - Customar: Engineering!
Causal Component: 28264 - © BWITCH BRK PRES WRN L- -
Capgal Factor: Femstura: . Log: -
Causal Condition: Photo! - Images: O
C it Test Status: —=+= Return LGgg: ) |
Vehicle Fixed?: YES _ Customar satlsfisd?: Rapair Effactiveness (4): 100
COMMENTES -
-—TYDPE~- COMMENT TENT

CONCER  INITIALLY THE CUSTUMERS CONCERN WAS THAT THE VEMICLE WOULD NOT COME
00T OF PARK, WHILE 1¥ THE DEALERSEIP, AW UNDERHOOD FIRE STARTED,
CAUSED BY A LEAKING BRAKE FLUID TEROUGR THE SKITCH INTG THE CONMNECTOR.

REFAIR  REPLACED THE SPEED CONTROL SWITCH AMD CONMECTOR. REPLACED THE STOD
LAMP SWITCH FOR THE ORIGINAL CUSTOMERS CONCERM. PER PTECHNICIAM, THIS
IS THE THIPH UHIT THAT HAD AN UNDERHOOD FIRE THAT APPCARRED TO ]

* URIGINATE FROM THIS AREA. THE OTHER TWD WERE TOO DAMAGED ‘IY) DETERMINE

THE SFECIFIL LOCATION OF TEE POINT OF THE ORIGIN. THE SHITCH AND
CONNECTOR ARE PRESENTLY IN MY POSSESSION IN THE MEMPHIS REGIONAL
OFFICE.

AUDIT 10/14/1998 09:56hM BRENDR WENDEL M55 - FCSD - QAF5S
DEALER ID 68523 CHAWGEL TD 12098 BY BWENDEL
-——COHCERNM PETAILS -
DIAGNOSTIC INFORMATION -————- S
Symp. Verif?: Eage of Diagnosis: Level of Assistahcse:
Comp, Timing: Base Timing H MIL light on? :
Test Stand Road Tast : a0 Wumber:
Pricr Repair Attempts: fapair Prior to Call: MO
DTCs KOEQ: KDEC:
" KOER; CB:
Equigment/Procedurs Vasd Effective? BEquipwment/Procadura Used Effectiva?
: - SERVICE ACTIOHNSG ——mmmee———
Repalr : Runker Causal
Typa Component Numbar - Type Descriptisn . Comp.
RPL 2B264 SERVICE SWITCH BRK PRES WRM L YES
~=+ YVERICLE DETAILS
¥ehicle Build bate: 09/10/1992 Warranty Start Date: 02/00/1993
Cate of Sale:” : 02/08/1993 Salling Dlr (Mkt,Dlr,Sub): 12098
Dealer Spaclal Qrder: Groas Vehicle Weight:
LH/BH Drive: :
. - —--ENGIMNWNE~--~-
Enging: 4.6l ROMEO BASE EFI Tag: 35 812 AR
Bld Di: calk: 318JR10 A Setial #: W
Jht ulf oF™ _ qf ! 'ﬂﬂ
L i heed

3713 8902




Paga: ui o WEeALa ASPwA it W DD oD o

CQIS Raport Mumber: WIIAALYS Program Type: 0 Orig Bpt $#: 225951-493
Repart Source: M55 — FOSD - QSFS Raport Date: 10/09/19%3
==-=-~-TRANSHISSHEION- -~

Trars: AQD-E _45P ELEC O/D Part #:

Bld Dt: Sarial #:

Model : Plt: Shit:
-=--AXLE-~- -

Axle: §.5 1.08 CONVENTIONAL Id Tag Cexla: Bld Dt:

Sarial #: Blt:

--—-ADDITIDRAL-- - *

Tire : PF215/70R1S WSW Brand H .

Rardin : ELETR PREMIOM AM/FM STRQ/CSTE ASC : ATC AIR CONDITYOMER

Baint : BLUE EXTERIOR PRINT FAMILY Tmm————— AQUAMARIKE PROST C/C

AFTER MARKET HMODIFICATIONS————i-—-—- -

HQ AFTER MARRET MODIFICATIONS DATA AVAILABLE FOR THIS VEHICLE LT

--------- RESORT ORIGINATGR - REPAIR FACILITY - CUSTOMER INPORMATION ——-----———-

Grig/Caller : KENKETH D¥YTRT Title: DTHER
air Dley 12098 - SCHILLING L-M/MENDENHALL INS  Phi:(90L1) 794-4000
CLty: is State i Tennessae
Country: UNITED STRTES Raglon : Mmmphig - 23
Claim #/Data @ LICS?777 07/159/19598
tustener nane « [N City 1

EQI% VIXN HISTORT
NQ TQIS VIN HISTORY AVAILABLE FOR THIS VEHICLE

——-SUPPLENENTAL SURVEY: NORE -
YEHICLE'S W HISTORY (365 days cmlr}
¥0 VEHICLE WARRANTY HISTORY AVAILABLE FOR THIS VEHI{LE

4713 8303




REPOAT @ 120858 KASTER OWMNER RELATIONS 3YSTEM H 132,28

SMZAH GAF: 0P  WFORMATION GONTAGT VEH TYPE: CAR
OFLANDD 24 ZWTR: A1 CONTACT NBR: 108217852 OPENED: 1200241597
VIN: itLve2w iy ENOINE: W CLDSED: 1202H 507

LAST NAME: I STATUS: CLOSED
TITLE: - FIRST NaME: [  w:

ADDHEEE TE

o B i il

HOME FH-DME BUS. PHONE: B‘J *L.b
MODEL YEAR: 52 MOUEL:  TOWN CAR ity
MILEAGE: 47000 wsD;

" DEALER NAME: MARGATE LINCOUN-MER SALES CODE: 325256 P& A: 11808 ;
GAUSAL CODES: 0709 6404  SYMPTOMS: 704245 704000 o l i a2.
ORIGIN: . GO TAANS, DST/RGN:  TAANS. DATE: . {
SERVICE/SALES: 1 CONTACT DATE: _

. ACK, CODE:  ASSIST CODE: AWARD AMT: 0 SUAVEY: (¥ OA N} : o
BUILD DATE: CALIBRATION: - ) : 2 :
' . ESP INFO: EXPIRES: : -
OPEN RECALL: * QWNER NOTIFIED: MICAD: .
COMMENTS: -
19971122
=== NAVIS: SUBSEQUENT ***
CUSTOMER SAYS:
FRIEND CALLING DN BEHALF OF CUSTOMER, OBTAINED 800 NUMSER FROM
PREVIOUS CALLS TO LEAC

= - BHIFTER LEVER WOULD NOT QQ QUT OF PARK GEAR
- HAD VEHICLE TOWED TO THE DEALERSHIF FOR REPANR, NOT SURE OF REPAIR DATE OR
WHAT WAE REPAIRED
- BTiLL EXPERIENCED A CONCERN, HAD YEHICLE TOWED BACK AGAIM, REPLACED A WIFI-E
+ ON 11/26/87, VEHICLE WAS PARKED AND TURNED DFF
- NOTICED AFTEM YEHICLE HAD BEEN PARKED FOR AWHILE THAT SMOKE ANT FLAMES WERE
COMIRG FROM LNDER THE ENGINE, VEHICLE WAS TOTALLED
- NO ONE WAS INJURED
« EHE DEPARTMENT WAS CONTACTED
- ALLSTATE {NSURAANCE COMPANY HAS BEEN CONTACTED AND WERE SUPPOSED TO PICK LR .-
THE VEHICLE ON 124197 i
- BELIEVEY REPAIRS PEAECAMED BY THE DEALERSHIP SCAUSED THE VEMIGLE TO CATCH OM

ERE.

PER CUSTOMER, DEALER SAYS:
- NO GONTACT.

CUSTOMEHA SEEKS:
DWNER AELATIONS VOPBEHNCHMARKING 12048 FAXCAHTG

vt OF
LAodR Habs
s
qﬂﬂf
poset
t - 3713 p9d4
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AZPORT ¢ L2003.24 MASTEE LENER RELATIONS IYSTEM I

371l8MBE LEGaL CONTACT VE5 TY¥SE: CAR

dAEEEEEEIT=T==

CHICAGO 241 EZN/TR: 1 CONTACT NSR: 105801809 OSEYZD: 07714/ ETE
VIN: g 1wy =y ENGINE: W CLOSTD: QB/22,/°2395
EEEE g s s I I NI S CE AN I I NN RO I T S AR L I R e e e s e T e O EOE I NN
. LAST HAME: . STATUS: CLOSED
TITLE: rrasT warz: MI:
ADDRESS:
CITY: HORTHBRODK STATE: IL B1E:
someE pponz: N sus. pHoNE: N f)dl_
MODEL YEAR: 93 MODEL: TOMY CAR .
HMILEAGE: 40000 WED: I f-q .
OEALER NAME: GOLF NILLFORD INC SALES CODE: 141066 P& A: 015591 gll"i:r
CAUSAL MODE: 02 EYHPTOME : To4147 704300 '
ORIGIN: GO0 TRANS REGION: TRANS DATE:
VEH REPL: i
CASE TYPE: 4B-FIRES - EXHAUST-CAT.CONVERTOR-OTHER . MEANS CODE: A-LOL INVEST-PROD
LIABILITY . -
ATTY MANT . © ATTY MEMO:. : :
CLATH ANT: o . AWARD AMT: o o
MITRG: 431104800
COMMENTS :
19957026

CUSTOMER SAYS: _
-THE LING HAS BURNED YESTERDAY DUE TO ELECTAICAL WIRIHG

~WHPM PRESSING THE BRAKES, PEDAL FELL ALL THE WAY TO THE FLOOR. WHEN THE HOCD
WAE DFEMED THERE WAS A BURST OF FLAME.

~VEHICLE WAS TOWED TO A LOCAL SERVICE §TATION

-NO ONE WAS INTURED DURING THE FISE

o

CTJS'I'CIHER HAS NOT CONTACTED DEALERSHIP

I.-CM.'-' AOVISED:
-INF0 WILL BE FORWARDED Tﬂ REGIONAL CFFICE FOR INYESTIGATION

-CUSTOMER WILL HE RECONTACTED BY REGICHAL REF(ND TIMNE FRANE PAOVIDED)

. 19955007/
: UPDATED VIN.
. IS LOCATED AT CUSTOMER'S ADDRESS. WVEHICLE IS A STRETCH LIMO COMNVERTED BY
CHICAGO ARMOR AND LIMC (HOW INTEMNATLIONAL ARMOR AND LIMHO). EIRE INEFECTION

REQUEST HAS BESEN FORWARDED TO CRI.
L] .

HOTE: CUSTOMER HAS ONLY LIADILITY COVERAGE ON THEIR INSURANCE, NO COVERAGE
FOR DAMAGE TO THEIR VEHICLE.

1995708707

EIEE INSPECTOR ADVISED THAT KE WAS UNABLE TO DETERMINE TRE CAUSE OF THE EIRE.

HE WILL FORWARD KIS REPORT.

1995708417
CUETOMER LEFT MESSAGE TOQ RECDH'I'AI'.'I' I RECONTACTED CUSTONER AND ADVISED THAT

DUE TO THE DETERMINATION OF THE FIRE INSPECTOR (UNABLE T0 DETERMINE CAUSE DUE
10 THE DAMAGE) AND THE REVIEW OF THE PICTURES SUFPLIED BY THE INSPECTOR, WE
WILL BE UNABLE TO PADVIDE ASSISTANCE UNDER THEZ WARRANTY TO REBAIR THE
VEHICLE. I ADVIEED THAT IF ANY FURTHER REVIEW SHOULD CHAMCE THAT DECISION,
I WILL CONTAGCT THE CUSTOME. MMT.
OWMER RELATIONS VOB/BENCHMARKING 12/08/98 FAXLGLTG

i

{ MAERHoU | -

L G (5 bppouh/
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3ITLEMB LEGAL CONTACT Y= TYDE: CAR
CHICAGD 41  ZN/TR: Cl CONTACT NBR: LO5SBOLA0S OBENED: 07/24/1995
VIN: 1exiMa 1we o SIGINE: W CLOSED: 02/22/1955
. N N S S s S e mder - eI S A e e d FEN N - = - OEEE====gm3=
19557008741

THIS IS THE CLOSING COMMENT
I RECONTACTED CUSTOMER AND ADVISED THAT WE WILL BE UNABLE TO COVER THE COST
OF REPAIRS DUE TO THE FIEE INSPECTION BEING UMABLE TO DESTERMINE THE CAUSE oF
THE PIRE. WO PURTHER ACTION IS REQUIRED AT THIS TIME. MMT.
1995/D08 /32 .

COMTACT CLOSING APPROVED

OF TO CLOSE. WIC
1995/ 08731

*LETTER PROM ATTORNEY DATED A/22/95 WAS RECIEVED BY LEGAL ON B/23/95+
ATTORNEY WRITHES :

-THEY HAVE BEEN RETAINED 10 ADDRESS THIS FROFERTY DAMAGE ISSUE WITH FORD.
*r . . p ol -
ATTORNEY SEEKS: , : r

-0 SPEAK TO FOMOCO'S INSURANCE CARRIER ABOUT THIS CONCERN

¥

LETTER FAXED TO MARK TYL AT THE REGIDN FOR REVIEW.

KTTORNEY' S NAME:

KIRK MOYER

312-725-2223

_ 19957085/08
MICRC ACDED
OWRER RELATIONS VOR/BENCHMARKING 12/08/98 FANLGLTS




AETUAT

-=503, 2523 MASTIR DRLER ﬁ::..':': ME FUATEIN I o 835

34215 LEGAL CONTACT CASE W3R: 1323372374
41 CHICAGO z: @1 ODENZD: 0971471333
VIN: 1LBLAB2NWS CLDSSD: 09/14/1333
o=omalhr===sidnddEssese b fisdd s r s xdfifler S ra IS EEEEEEAENEERCc RO =S S oI EEE™
LAST NAMEZ: STATUS : CLOSED
TIPLE: rrrsr Nave: [ =
ADDRESS -
CITY: STATE: IL ZLF:
HOME PHONE: . o
MODEL YEAR: 1993 MODEL: TOWH CAR SIGNATURE 4DR L
MILEAGE: 3508 ﬁJ/

- P& A: 10533 “a
REASON CODES: 0703 S5YMPTOMS : 704245 P T
ORIGIN:CALCL - CONWSUMER AFFAIRS — LITIGATION PREVENTION P

ACTION:LPZ00 - QPEN LEGAL CONTACT - PRODUCT LIABILITY
ACTION DATA: CONTACT RERECH SHEILA RIDDELL'S TGICE MATL(S) : us
COMMENTS : ' h
1598/09/14 -
05.40.37 **cLPp OFENING LEGAL DUE TO DEALER RE.".UEET FOR CONSUMER AFFA
IRS REVIEW RECEIVED VIA FACSIMILE®**REPORT INDICATES: THE
VEHICLE CADGHT EIRE OW T-2}-9H. INSUHANCE C£O IS CEIRRENTLY
INVESTIGATING, THERE WAS NO FPERSOHAL INJURY, HO MEDICAL ATT-
ENTIOM SOUGHT. A POLICE REPORT WAS FILED IN AURORR, IL.
STATE FARM IS THE INSURANCE CD AND MAS SREN CONTACTED. THE
CONTACT PERSOM AT STATE FARM IS: RANDY EMS @ (630) E620-5500
ACCIDENT DETAILS: ENGINE CAIOGHT FIBE WHILE THE ENGINE WAS
TURNED OFF.**PER ATTACHMENT, CUSTOMER [S SEEXNING: A TRADE-
ASSISTANCE FOR A 1598 LINCOLM TOWN CAR AMD REINBURSEMENT FOR
REWTAL VEMICLE FEES.™**
09.43.55 ***LEA MADE OHC TO DERLER AND APDLOGIZED FOR THE DELAY OF
ACKROWLEDGING THE INFORMATION RECEIVED.***PER SERVIGE MGR:
CUETOMER WAMTE A TRADE-ASEISTANCE FOR A 13980 LINCOLN AND HAS
CHOSEN THE NEW VEHICLE AS OF LAET WEEK.**"THE VEHICLE IS TOT
ALED AND DEALER DOES NOT KNOW WEEZRE THE VENICLE IS CURRENTLY
LPA WILL CALL COSTOMER®*~*
09.45.24 ~"*LPA MADE QBC TO CUSTOMER AT OFFICE AND AT HOME*™ "CUSTOMER
WAS MWOT AVAILAXRLE, LPA LEFT MESSACES CM BOTH HONE AND OFPICE
VOICE MAILS WITH A RETURN CALL HUMBER*~*
1538/09/15
12.26.11 ***LPA UPDATING***MET WITH SENICR ANALYST (ACHABOT] AND HAVE
DETERMINED THAT CUSTOMER SHOULD REFER TO HER INSURANCE CO,
OUE T0 THE AGE ANMD MILEAGE OF THE VEHICLE.**THERE ARE NQO
OFEN RECALLS/ONPS QH THE VENICLE, CUSTOHMER IS BEYOMD ANV CRIL
TERIA FOR ASSLISTARNCE®**
12.2%.36 ***LPA WADE 0BC TO CUSTOMER AND LEFT A VOICE HMESSAGE AT WORE
STATING THERE ARE KO OPEN RECALLS, GAVE THE RECALL HISTORY,
OWMER RELATIONS - 12/0871998 MMFAXPRG

LaF

2z e

WD SRR

3713 paoy
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L]

Didt you inspect the vehicke? _ORIEFLE St Mofical Y gere 54ﬁ_,~f..j St A < ot
If yed, Did yau find any of the foilowing:

Any underhand relays show avidence of cverhest? AND

Were the underheod fieta (ks blown? NG

Wers there sny fuses that were blown or sthow evideace: ol othker dxmage®? AU

What arens of the vehicle wars damaged? ENIME AroarT Eﬂﬁ VerticLE L= TERRUED  Fries

LEFT, ﬁ-.'
WummMydanuqmmwhh:hm:mthdmﬂummw ] e '1"'-"!1:7"
She focsaf Engwl .

Does te limmim puamp show evidmge af averbanting? MO

Wat the vehicla squipped with mny sftermarket compantrts such s car alanm or remote start?
! . "NE

Waa the vehicle repuired? D Whea? __ Where?

Veruld you allovr & Ford represeniative to inspect your vehicle and if neceisary, replace some puts?
Clasfevwidy Mg If:vj.cnf‘ crei b v e lad

(MG uspnen tdemed|  STATE PACAL |, WS STIERTIVE AlreaT Ciohw 17
JoHn KEssiE e o fan s~ Sild
. ciain W 302760
, T

Ekrake pressure switch (preferably with wire p&pilﬂ'ﬁunnuwmdndmdnillm:hdmwnpwjﬂ} ity
Sampie of brake fuid a1 prop valve (i taabed glass comainer) ““"r':.- f'm"h .
P ThIA

Relay pack Jocated on LH fender spron {with a1 much wiring xs posaibie)

- EDIS § module octad om LH fandor

Speed control moduis locared oo LH feader

Air suspension comprrasor locatad undar zir filer

Air suspensionrelay (A \Jﬁ[{,LE LocTED
Other suspect pasts v ,p-.-:k JED EALT Su.luwﬂ__'d Lb
. e "r‘:j: WA L U
pr* b3 - B - TR0

-ﬁa‘l’-'MLY ADOLE S

£ S
fgg“ ]E-_EH RANDALL KO

parAZIA ., 1L peST0

(e 3u) Hob- 'see!

(%) 20 -t a"r Lt~ ad
a713 8908 . P B 2BS 50
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- STCHUIDMA S

E L 31

WY e 1 1DE -
_ Tagie Dwrdil 09/15/38 12:32:4:

VIN: 1LNTME2WE =ar: 1%93 Modal: TOWN caAR
Nam= : --

TVLE: Case: 1348372579

Sympeon: FIRE/SMOKE SMOKE UNDERHOOD

Reamon: LEGAL - FIRE =——— . o

Dealar: 342415 FAIR OAKS LINCOLN- HRECU‘HY Inc

Issue Type: a7 LEGAIL CAN Court: Lagal Lisue Typa:
Isaus Jcacuw: CLOSED CAN Award:; MORSI! Contact; N

A ACTION Actlicon Action
C DATE QOrigin Deacription

= mmmmmmes mar e mae mm e mmmm —— — — — — —  mm w Al —————— o o

0%/14/93 CALGL OPEN LEGAL CONTACT - FRGDUCT LIAHILIT'!’ - -
03/14/98 CALGL MAEE QUTBOUND CALL TQ DUEALER- . L
09/14/98 CALGL MAKE QUTBOIND CALL TO cua-mm ’
09/715/58 CALSL UPDATE/ADDCOQ CASE
09/15/38 CAL4AL MAKE QUTBOUND CALL TO CUSTOMER
0%/15/98 CALGL DENY ASSISTANCE - REFER TO INSURANCE CARRIER

Fl=Halp Fimpddinriaon FiupctionDatail Fé=DumlarInfo

FIaPrev  Fh=Naxt FaxViewMORSII FllaMenu F12-Raturn
MORR RECORDS AVAILABLA : LPREL71:

| 87138910




SFCHIDMA WEEE A NS Yeigua DatdLE 09/15/38 13:32.4m

E L k]

ViN, 1LNLMAIWE Yaar: 15392 Madel: TOWH CAR
Naroe : . “ .
VYLC: Case: 1344372578
dymptom: FIRE/SMOXE SMOKE UNDERHOOD
" Raason: LEGAL - FIERE
Dealer: 342415 FAIR CAKS LINCOLN-MERCURY INC
Issua Type: a7 LB3AL CAN Court: Legal Issue Type:
Iggue Statug: ¢ CLOSED OAN Awmard: MORSII Contact ; X

A ACTION  Ackticn Action
C DATE Origin Descrimtion

¥ memmmme=- TR AFAT A m e mmm=-- A - Ol A U s e RN R R o e G - - e R R R - o omom
'

49/15/398 CALGL ODENY ASSISTANCE - REFER TO INSUHHHCE CARRIER - T
09/15/98 CALGL PINAL CASE DISPOSITION . AR

Fi=Help F2upddrction Fa=pctionDacall FSuDanlerInfo
F7=Prav FE=Naxt PSaViauyMORSTIT ~ Fll=Manu Fl2Z=Return
NO MIRE EECORDS AVAILAWLE . LPRELVII

3713 891




Oqzd 5492 2580

Ford Cumtamer Jarvca Quiwion 300 Renalanance Cudted
Sm%?f&' m:n“:- 4a343
. Ms. Sheils Riddell o _
1943 Phactom Ct. C S ‘ .
Naperville, [L 60565-2410 o

Re: 1997 Lincalo Town Car
v ILNLMs2wse

Dexr I

This ls In response to our phone cooverstion September 14, 1998, regarding your
1993 Lincobn Town Car. 1 left & measage on yoor volkcs mall garding this matter xn
well, '

Customer satisfaction iz ana of the primuyobjndvunﬂmimmnﬂw
try oy ks every attempt 1o ensere that oo owners are satlsfled. We recognize the
importance of retalning your confidénce id o4 7fer the purchass of your vehicle.

. Our records do not indicate that there ace any open recalis or Owner Notification
. Programs oo your vehicle that my be related to the fire which occumed oo

July 23, 1998, Duc to the age and mileage of your wehicle, we regret to advise that we
are ynabla to provids uny amictencs with the purchase of & new vehicla
Any damage 23 a resolt of & sitoarion such s the ooe you deseched it permally
handled by your insumoce sacrier. 1 your idiiaance sorier delermines that there is
manufectwer lizbility, they will file a subrogation clair against us.
Mrmﬁrhiqiq_ﬁhmmnmw_mnﬁunmdlmh:umhm:m

Sincurly,

. Consamer Affaics Section
Ovwner Relations Operstions

e FuirDuies Linools-birreary Desbivsivip

)

3713 612




SFCHSVMA A=A O el ol “hiad 99/14/393 13:43::3

EF =]
Nams ;
Address: . Home Phone : NI
" Addraas: Day Dhone:
Ciky: NAPERVILLE State/Prov: IL
zip/ecacal : NG Counery: UsA
A VINS Yaar Model/ Sale Type/
c Owtlar Status Fravicus Owner - Open I9suss
ILNIMAZWEDPYE148995 1593 TOWN CAR Individual Rel
SUBRSEQUENT Y
gt T
Fl=Halp FimIwmuaList FE=lddIssus F7-Prav FimNaxt FS=ESF
Flﬂ-ﬂlrrl'li!l:ﬂ!'; Fll=Manu Fl2sRetfurn Fli=R=call /ONFP Fld-Epecialanamge
NGO MORE RECOROS AVAILARLE ' LPREL711

6?44_% ruads O 1o st & 1 dasln..
dnsetiy W Gt - 1R Ul
* @Weo% A shack pon fhe st o1z, 12

WM%DMMGE




SFCHDEMA G Cheade? ntorhation . 03/14/33 29:45:33

EY &
. DEALER : 342415 FAIR OAES LINCOLN-MERCURY INC
~hddrems; -+ 301 NORTE BOLINGBROCK CEIVE &R Codas 10532
Tity: BOLIMGAROOX Sales Reglon: 42 £HILZASD
Stata/Prov: IL ZIP/Poatal: 60440 Bales Zgpe:
Country: USA Tralne: ¥ FSSD Fegion: 41 CHICAGD
blr Phone: 5 ! . Market: Bl
Svc Phone: TFAX 753 5570 Maricst Aren:
5v¢ Hours: 7:30-6:00 MON-FRI SAT B:00-12:00 - - UPDATED
Diraccions: )
A
C POSITION _ Employ=e Nams
FINANCE . & INSURE MANRGER b
PARTS & SBRVICE DIRECTOR C
EALEES MAMAGER HARRIE L[II, ELMBR. -
_SERVICE MAMAIER MICHELSEM, PFALL
FleHel FZmTasueLjiat Frafrav FRaNaxE Fllw=Mani: FlZ=Raruxrn
RO RECCADS AVATLABLE LPREL71]

i ar1a 8914



vt

SFCHSCMA oI Ed oneebmar SEEES

297314/55 28:23:33

L1 &
WIN: LLNLMa2Ws PY I crsE- HOME PHOME:
LAST NAME: _. XIP/POSTAL: comY:
A [CUSTCMER NAME/ Addreaa/ Addresa/
C cicy St/Prav Zip/poatal Ctry Home Phene
NAPERVILLE TL vsa I
- “ . n
Fl=Help FiaVahicleliatc Fa=UpdCumtInfc Fi=pddCust Issus
FIwbrav FeuNaxes Fll=Manu FliwRercurn

NO MORE RECORDS AVAILABLE

LPREL?1Y

aMIBENs




ramomn EEY 9 RS B

0371473

vIN: 1LH'LHH2HEP- Year: 1593 Model: TOWW CAar
Hame: '

VLE: . Cage: 1348372574

Symptom Daac: FIRE/SMOEKE SMOKE UNDERHCOD
Reamon Deac: LEGAL - FIRE

Dealer: 342415 FAIR 0AKS LINCOLN-MERCURY INC

Ipgua Type: a7 LEGAL Igaue Status: K L

comm Type: ML MAIL Odometer Reading: g:sggm;; G

Analyat: 6&32J8 JULIE EBAWOL Document Number:

Actlcn Datae: 09/14/38 Acrion Data: N

Acticn Time: 09:40:37 EST

origin Desc: CONSUMER AFFAIRS - LITIGATION PREVENTICON

Actisn Dese: OPEN LEGAL CONTACT - PRODUCT, LIABILITY ) )

Comiente : «++LPA OPENING LEGAL DUE TO DEALER REQUEST FOR CONSUMER AFFA
1RS REVIEW RECEIVED VIA FACSIMILEY*+REPORT INDICATES: THE.  -:

3 29:45:3F.

VEHICLE CADGHT FIRE ON 7-23-5%8. JINSURANCE CO IS CURRENTLY -
INVESTIOATING, THERE WAS NO PERSONAL INJURY, WO MEDICAL ATT-
ENTION SQUGHT. A POLICE REPORT WAS FILED IN AURORA. IL,

STATE FARM 12 THE INSURANCE CO AND HAS BEEN OONTACTED. THE
Fl=Halp Fi=jActicnData FasPravhiction Fi=HextAction
Fo=FravCommantsa FlhOsNaxtomment s Fll=M=nu PFlZe-Return
HORE COMMENTS AVAILABLE _ : LEREL711

3713 818



SFTHADMA O, ﬂaa&=h‘tii} = 9714733 13:.45.55

LE ] —_— 4 . B
VIN: lLHLHBEHEP- Year: 1553 Model: TOWN CAR
Name:

VLC: Casa: 1348372578

Symptom Deaz: FIRE/SMDKE SMOKE UNDERHOCD
pamon Deac: LEGAL - FIRE

. Dmaler: 1432415 FATR OARKS LINCOLN-MERCURY INC
Isgua Type: a7 LEGAL Iszue Stacus: K ACKNOWLEZS
comm Type: ML MAIL Odometear Reading: 83508 ML
Analyst: 6682JB JULIE BARHCL Document Humber:
Actlon Dake: 03714798 Action Daka: ]

Action Time: 0s:40:317 EST .

origin Dage; CONSUMER AFFAIRE - LITIGATION PREVENTION

Action Dmac: OFEF LEGAL CONTACT - PRODUCT LIARILITY

Commenta . STATE FARM IS THE INSURANCE OO .AND HAS BEEN CONTACTED. THE -
COMTACT PERSON AT STATE FARM IS: RANDY EM9 @ (620) €20-5600

, ACCIDENT DETAILS: ENGINE CAIFSHT .FIRE WHILE THE ENGINE WAS ©

TURNED APFF.**PER ATTACHMENT, CUSTOMER IS SEEEING: A TRADE-
ASSISTANCE POR A 1598 LINCOLM TOWH CAR AND REIMBURSEMENT FOR

RENTAL VEHICLE FEES,#*w®

Fl=Halp F2=pctionbata PdwPreviction Fo=NextAckion
FS=PreyvCommantcd FllaNextCommenta Fll=Manu Fll2=Raturn
NO NORE CCMMENTS AVAILMABLE LERELYIL

| snMaegy




STCHREMA EUE S Chaed 1§ sowd SIatSrmat ion 3945433 29:23.33

mmy . _ - -
viw: 1nems2yws e Year: 15%2 Modal ; TOWR CAR
. wSD: 03/15/92 Build Dace: 08/27/32
T A mmessenoo-o-m-o- =-+Campajignss---s=--ss---ac----  Status Dealar
¢ Number Type Deacription Scatua Datce Code
94856 4] ANTI-THEFT COMPLETE 03/156/9% 10513
L1311 O RANGE SZHSOR COCMBLETE : Qr/2i1/9% 10533
96L12 L PABS AIR BAG FORCED COMPLETION 01722/98  AUTOC

FI-Hﬂlg Frabrev ‘FRaNext FllwMenu FlX=REeturn
NO . RBCORDE AVAILALLE LPRELTLL

a713 8910




WL F T TpE aaE 3em LEE1.L3-3D 3TFET- ariz oa o

mmo cwgmiCa =ehd L
YIMPAORTAMT - [ NOYT PEUFOIM REVAIRS LUINTIL AUTHORITELY™

<

DIALER REQUEST FOR CONSUMIR AFIATRS REVIEW

PRMMGCRLIOLOURATIOED (R LIALIR LK, CINLY e ee eamtaamnnas saven
IRetuenting Dull.lul" ?&m E‘-Mﬁﬁ&f;m# Rugi:m' (:4’
Canimt I M_JJ Phoon Nuinber 2.5 0 Zj‘?___idrﬂ
e b [9 - =
a{ ’/( e oo Hmdﬁmi_éﬁj‘mumgn _E}é_g ?f:ﬂ

Neaw ar Uned: ____ Dmic of Fonel e _

.. . _ - L ey -
L"ily:M P EpM L LE Coum — . Shig: L i Cude
el T

Divibast lnveldves:  Accllent: . e, ><. tiler;

_ Liww of Iuwklont:, M__ ,ﬂs l'(_P_?P" -
1 .Il' ruslumcfi-nnllnulnm |nu1lm.| dofout, whet pype: _:___u_ﬂ_éﬁg_ HAGET: Wﬁﬁ *
lFr.:nannl Injwy:l ______AL{L Wuam]lull Nt Kught? ' Mr"} .
Wha n police repur filoil {where)? "I/ £ - ﬁ;ﬁfﬁ.ﬂﬂ.ﬂ_f_é i,
Has the ilﬂurjrlm&: Fepany Ieen mmla:l:tﬂ__q%&:_ﬁ — ST d4TrE =4 RM
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AEFDART .

120238 MASTER OVINER AELATICNS GYSTEM il 201731

14TIMP LEGAL CONTAGT VEH TYFE: CAR

HOUETON 57 ZN/TR:; D1 CONTACT NBR: 108734847 OPENED: DAINN997
vie s v encine: w CLOSED: 08061997

LAST NAME: TUS: CLOSED
TITLE: ﬂmmaﬂ Mi:
ADDRESS:

CITY: vmwa x 2z N
HOME PHOME! ALUIS. PHONE: I
MODEL YEAR: &2 MODEL:  TOWN CAR

MILEAGE: 58000 WaD:
DEALER NAME: LEONARD KOVAR FORD SALES CODE: 152248 - P & A; D4485
CAUSAL CODE: 0703 SYMPTOMS: 203000 205000 .

CRIGIN: Q0 TRANS REQION: 52 TRANS DATE:

VEH REPL:

CASETYPE: 4A-FIRES - ELECTRICAL MEANS CODE: AGL INVEST-PRODLIABLITY
ATTY NAME: ATTY MEMO: . _
CLAIM AMT: 2 AWAAD AMT: )

' MIGRO: N
COMMENTS: -
1BGTI0801

"= NAWS: SUBSEQUENT **

CLSTOMER SAYS:

-MAY 17, 1997

-CAR SHORTED QUT

-STARTED ABOVE THE LBFT FRONT TIRE

-DETERMINED BY STATE FARMS INSURANCE INVESTIGATOR
-STATE FARM SAID COULD HAVE A COPY OF INVESTIGATOAS REPORT ¥ NEEDED
-CAUSED A FIBE N YHE GARAGE

~THE ATTICK ALSO WENT JP IN THE EIRE

-0 ELECTRICITY IN HOUSE

FIRE DEPT, POLIGE DEPT WAS THERE

-CURRENTLY AT & RENTAL HOUSE

-IN APRIL HAD JUST PAID OFF CAR

-HAD JUST PAID OFF HER CAR

AVAS BEAUTIFUL CAR

'-EH-DTHEHE LAWYER DOES NOT WANT TO INVOLYE HIM

PER CUSTOMER, DEALER SAY'S:
-NO CONTACT

CUSTOMER SEEKS:
WANTS A CAA AND NG CaAR PAYMENTS

CAG ADYISED:
-HO RECALLS
-HAYE DOGUMENTED YQUR CONGERN AND WIL!.. FORWARLD IT ON TO APPRCPRIATE DEPT.

-INVESTIGATES

« MAKES DECISHON

-INFOAME CUSTOMERATTORNEY
OWHNER RELATIONS VOPBENCHMARKING 120050 FAXLGLTE

. LA ER

pras, swe  OFF

4713 pa22
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REFORT .

120858 MASTER CriNEA ASLATHOMNSG SYSTEM il 2017Mm
1477MP LEGAL CONTACT VEH TYPE: CAR-

HOUSTON 57 ZMNTR: 01 CONTACT NBR: 108734847 OPENED: 0B/01/1557
ViN: wnvetwsHI EncinE: w CLOSED: 0B/06/1507
19570806

4

HHFTHES | THE CLOBING COMMENT
CONTACTED CUSTOMER, WHO 5310 HOMEDWNER'S INSURANCE |& TAKING CARE OF PROPERTY
'BAMAGE; HOWEVER, CAR INSURANCE |5 ONLY GIVING HER £12,000, WHICH SHE DOES NOT
FEEL IS ENOLIGH. ADVISED CUSTOMER THAT FORD CANMOT ASSIST (N THIS MATTEA: FIRE
5 NOT COVERED BY WARRANTY. IT 15 AN INSURANCE MATTER. IF WSURANCE COMPANY
FEELE THERE {5 MANUFACTLURER UABILITY, THEY WILL SUBROGATE. CUSTIMER SAID SHE
WILL SUE. NO FURTHER AGTION NECESSARY AT THIS TIME.
OWNEA AELATIONS VORBENCHMARKING 1200885 FAXLOLTG

3713 9923

Page



DEC 15 "SH @5!A5 FA FORD OGC DISCOUERY - 313 24A 5562 70 59535 5=
AEFDRAT : 12059 MASTER TAWNER AELATIONS SYSTEM Il 20.17.81

Lo — T
A LEGAL SONTACT VEH TYPH: CAR

3t 2NTR; ONTAGT NBf 1DE734E4T CPENED: DSN01/1507
ik 1|.uumm ENGINE: W CLOSED: D80G/ 1567

L -1 |
LAST NAM TUS: CLOMD
me: - Tmﬂ M

ADDRESS;

oy state: Tz~ I

HOME BuS. PRONE

MODEL YEAR: &2 MOCEL.  TOWN Gl -

MILEAGE:  SEBoo wsD:

DEALEM NAME, LECHARD KOVAR FORD B0 RHCODE: 15XM8 P4 A Q4

CaLRAL CODN: oy SYMPTOME 103000 205000

OGN OO TAANS RESHON: 52  TRANS DATE:

CASE TYPE: 4AFIRES - PLECTRICAL MUANT GOOE A-LGLINVEST-FROC LWAERITY - )

ATTY NAME: ATTY MEMCE: . o . o
CLANM AMT: o ANARD AT - 0 . : )

LHCRG: L]

ACALISED A FIRE N THE QARABE
THE ATTICK ALSC WENT LIF N THE BB
i) ELECTRICTTY N HOUSE

BEAUTIEUL CAN
BROTHERS LAWYEN DOEY NOT WANT TO INWVIEVE H

MIA CUSTOMER, DEALEN SAYS:
:H:IGMTHT

CUSTOMER JEEKS:
WANTS A GAR AND NQ AR PAYMERTS

Cal ADVENED:

0 RETALLY .
HAYE DOCLAMNTED TOUR CONCERM AND WILL FORWARD 1T ON TO APPROPRLATE DEFT,
JINVEATHRATEA

-NAKES DNQIEION

-INFORME GUATOMERATTORNEY

DWNER FELATIONS VORBENCHMARKING T2/00% FAXLGLTE

Anl ENoame ofF

Pige

3713 5824



CEC 15 'SE 29:06 FR FURD OGC DISCOWERY 313 248 3562 7C 55555 = asam

RETORT 120 MASTER COWNER AELATIONE SYBTRM IV Ny T8 - -
4TI CEGAL CONTACT VEH TYPE. CAR -
HOUSTOMN T4 : ACT NEA: 10FTMBT OFINED- DAY AT
Vi TLNLMEBETW ENGINE: W CACSET: GADG IRT
19970000

#44THIR & THE CLOSING COMMENT
CONTACTED CLSTOMER, WHO SAE HOMEOWNER'S INSUAANCE 1§ TAKING CARE OF FROPEATY
DAMALE: MOWEVER, CAR INEURANCE 15 DNLY VNG HER 312000, WHICH SHE DOES NOT
FEEL 15 ENOUGH. ADVISED CUSTOMER THAT RORD CANNOT ASSHET INTHHE MATTEN: FIAE
IS NOIT COVERED BY WARRANTY. [T 15 AN INBURANCE MATTER, ¥ INEURANE COMPANY
FERLA THERE |8 MANUEADTURER LIABLITY. THEY WiLL SUBROGATE. CUSTOMER SAID EHE
WILL TE. N0 FURTHER AZTION NECEESARY AT-THIE TIAE.
OWNER RELATIONS VOPEBENCHWARKING 1200 FAXLOLTG

e

Pate

3713 8925




SFCHMOMA

[ T ]

VIN:

Name :

VLE:
Sympom:
HERBOn:
Dealar:
Iggua Type:
Comm Typ=!
Apalyst:
Action Daca
Action Time:
Origin Dese:

Aceion Daac:’

Action Detail ' 12713053 rE:37:3%
ICRCREIWs N v.ar: 1592 2 Modal: TOWN CAR

]
Contackt: 108734047
203004, 205000
a70%
152248 LECHMARD KOVAR FORD COMPANY
5 LEGATL, Igsus Statua: | 2 <TLOSED
[ FHONE Odonatar Reading: Q058000 MI
147 TME PEREZ Docunent Number:
pefoL/e? Action Data: Y
10:03:47 EST

%) _ S

-HO ELECTRICITY IN HOUSE

Commenca:
-FIRE CEFT, PQLICE DEFT WAS THBR!E_
 PleHelp P2=pctionData Fi=DPravicrion §S=NextAstion  FS=PrevComments
FlOo=NaxtComments Fll=Manu Fl2=Return Fli=PravContact Flad=NextConract
HC MORE COMHENTS AVAILARLE LERELLQ

2713 8928




SECHMCMA . Action Detail 12718753 73:31:29

mmy

VIN: Ygar: 1992 Modal: TOWN CAR

Hams: .

WL T Contact: 1087314847

SympEom: 203000, 205600

Reascmn: 0749

Dealar: 182246 LEOMARD KOVAR FORD COMPRMY '

Isaua TypeE: 5 LEGAL ISSun Stacus: 2 CLOSED
fomm Type: P PHONE , Odomater Reading: 058040 MI
Analywt: 1477MP PEREZ Documeant Number :

Action Date: QB/01/97 Action Data:’ b 4

Action Time: 19:03:47 EBST
Origin Deac: DO : . .
Accion Dasac: _— Lot

Comments: -DETERMINELD BY STATE FARMS IHEURthE IHUEETIGA:GR -
-OTATE FARM SAID COULD HAVE A COPY OF INVESTIGATORS REFORT I
Tt F NEEDED ' - .

-CAUSED A FIRE IN THE GARAGE
-THE ATTICEK ALSO WENT UP IN THE FIRE

-N0O ELECTRICITY IN HOUSE

. Fl=Help FimActionData PasPrevAction FS=NextAction FS=FrevComments
F].D-ngtﬂnmnl:. Fll=Menu Fll=Haturn Fli=PravContact Fli=NgxtContact
RE COMMENTS

AVAILABLE LEREL1Q

3713 ooy



¢

-S?Clmm . Action Decail 12/13/33 293174
nmy

vin: LIACRAIws R vaar: 1992 Hodel: TOWN CAR

Name : - '

YL ) Contact: 108734847

Symptom: 203000, 205000

Rsapon: a7ose

Daaler: 152246 LEONARD KOVAR FORD COMPANY

Issue Type: 5 LEGAL Iaaus Stacus: 2 CLOSED
Comm Type: 7 PHONE Odometer Raading: 05gany ™I
Analyst; 14 77TMP FEREZ Documesnt Numbar:

Actiop Date: 08/01/97 Actlon Dakca: . ¥

Ackien Tima: 10:03147 EST
Origin Desc: DO

Action Deac: ' : T -
Commenka; wew MAUVIS: SUBSEQUENT 4w+ - - . - i
. - CUSTOMER SAYS: )

~MAY 17, 1997 -

-CAR SHORTED OUT

-STARTED ABOVE THE LEFT FRONT TIRR

-DETERMINED BY STATE FARME INSURRNCE INVESETIGATCR
Fl=aHelp . Fia=pctlonData fa=Freviction FS=NextAction F9=PravCommant s
Fl0=Next Commentyg Fll=Manu Fli=Recurn Fli=PrevContact FldaMexrContact

MORE CONMENTIS AVATLARALE LPRELLD

| 37138928




w:mMmWMWMMHmmwmmm anklhmﬁ;ulngmnpﬂnw
. would like to gsk you some questioas sbout it. We hope everyone waa ok...

VehiclwCustomer [nformation

Model Year: - Makey 7O CAE vm%mm: 20

Do you still cvn che vehicla? 474 [foot, do you know where if is?.

Did a dealer inspaction your vehicle? _Lyfgt= If yes, nama of the dealer _

Was ibe vabicle involved in & panaat disascer and 2 a result, destroyed? .2/0
H yea, whero way the thes-up of the incident performed? __,

Dats of Loss: ,{g%t £7 5877
Where did E fire start? Engine compartment? Spexific location/camponent?

Was the vehicla:

Eagine oa?____ Eumm_ndrruﬁmmwuuﬂ’_-&ﬂua_

[f or. how long was it oa?

Moving? . .
Paricad? el pr.hd.wimwumulﬁ:hputed?(:menrm)_m-___ﬁ

Diid customer aotice acything uousual peier @ fire, such s
Difficulty shifting ous of park?

Spesd contrgl not warking?

Brake varning lamp fluminated?

Battery nat bolding & chargs?
Fuses blowing?

Stop lamp inoperafive? '
Our? — T

a3 gg9



Did you inspect the vehicle? __ -2Fa

If yea, Did vou find any of the following:

Any underhood relays show evidence of overheat? 724

Wacs th undethood fuse llnks blown? Lt

Were thare any fuses that were blown or ghow evidence me?'_m

What aress of tise vehicte wers damagad?.

Wis o any damage to wﬁghdumuhmmbﬂhwhhmﬂ:wd?
i (dorgllilyiuiens © |

Mhmmhmﬂwuﬁmnfnmmﬂm

Wat the vehicls lquiwwij.m}rlﬁﬂmﬂﬂ components such ps car alsem pe fomate Sart?

Was the vehicle repaired? 20 When'? : Where?

Woyid you allgw & Ford repressmiative 0 iapect your yehiche aod if nacesgary, replace some parta?
Er. Luw .

For laspectars; Parts that we would ke from vekicin
Brake pressuce nwitch (prefershly with wirs pigtsiliconpector attached and still sttached to prop valve)

Sapie of brake Auid at prop vaive (in scaled gl cominer)

Relay pack locared an LH fendsr apron. (with a5 much wiring s poasible)
EDls!nﬁclnlllnclndi;n.Lthr |

Spesd control moduls locatad on LH fetder

Air saspension comprossor located woder sir fther

Air suspenshon reley

Other suspact puts

wadamed 3711199

3713 8930



NVNES1D

MAVIS Vahicls Inqulry

03/05/59 10:25:07
L g
mlmm: 1m‘ﬁu5;ﬂ5_ﬂ'ﬁ q Status: goo
Yabcls Line: oye onvy Deliv: gs52192 orlig P-Lvl: 2158 alling Dlr: g7C046
Ordar Reopt: 33092 JhipTo Btat: Cuarr P-Lvi: 3218 Sals Date: Q52292
Orig Sched: 042092 Rls-To Btati TX Ordar D1lr: g704c Damo Date:
Inv Prep: (42492 Orig Int 8tr psias2 orig Rls Dlr: 57045 Deldlv Type: o
Prod Date: ps0592 Curr Ink 8L: 51192 Rls Dlx Fah: 11413 BSales Prdy 32053
Rle Date: g5p75z Dlrfin ExEl 061092 Warr Start: ps5sa29z Cancel 8li
Kame Consgm:y P& Ext: Q51092 Warr5-Ind: Sals Btatus: 3
orig Pltbua: )50752 Advart Ext: p510%2 : ~Date- -Daaler-
curr Pltbust: ps0792 Slapsn 838 p3sz Shippeds psp752
T/Hame: 3 NUUEE Curr Stock: 050792 67C046
Addxr: NN SEat#a) TX lat-Frior:

city: CORPUS CHRISTI :
Warr-Inm-Ind: 3rd-Prior:

E%E::!..... |

12245234567090123456748

MBLINY 423
B L]

567 !-9(1123{55'?ﬂ!‘ﬂlﬂﬁiﬁi?l&ﬂl!345

AB H '
FlaHalp FleExit Pé=Prigary Manu FSaFinancial Screen Fé=forsen ¥3

ot

N/A-Rapet 050292 2nd-Pricxs

WILNLE 5 B 2 751A WP

_ | s e 5 W'ﬁ'm,t}i”f
St ‘

3 4 5
0123456 78911134567B50123456789
glzunlzns X U D 2 FL 3P 3 IGLEL

£78901234567890123456785012 345570901224 5€7350

7 g

01234557B9012345670901234

P JeTC046 1 MD
5 )

KZ287
LPRELLlC

no¥

-

r/ﬂ‘i 7
Pesk vime 0 Fewh

4
pe

o oaice

3713 B3



AEPOAT

13/025135:

ARMATS INFORMATTION COQNTACT

52 DALLAS ZOKE: H2

¥in:

ET T EEE R Ml P £ L L FEET T P T L L EET T EEE S 1o P
LAST NAME:

TITLE: - rinst wans: [N
ADDRESS :

CITY: BEATMONT STATE: TX
uoxe pHONE: I

MOCEL YEAR: 1532 NODEL :

MILEAGE : 120000

REASON CODES: 0778 SYNPTUMS: 704145
ORIGIN:CACIIE- UE CONCERN CASE BASE

ACTION:596
ACTION DATA:
COMMENTS
1598/12/07

11. 15 58 CUSTOMER SAYS: s+ sPIRE+ £+

HASSER QuMzZa RELATIONG BYSTEM 22X
[ St L L P P P P ST T P P LD L ] R
CAST N2R:t 2558322573

TOWN CAR SIGWAIURE 4DH

- ADVISE COSTOMER TO CONTACT THEIR INSURANCE COMPANY FOR ASSISTANCE |

22,353 5"

OPEXE0: 12s0771933

CLOSED: 12707/2933
Sk 1 1 L ek 1 11 L ERJI 1] ||

STATUS: CLOSZD

MI:

TP 77703 ﬁJ:‘jE;
;.f; £

Pk A: 10017

~THE VEH CAUGHT O

¥ EIRE., COMES FROM THE EELEIIJIB 'IIHDER 'I‘H:E :I-ICI'.'ID-EELEVES IT Hu

S TO DO WITH TEE .ERESSUF a1 B E
IS EAPPENED DEC &, 19!! JLT i:znm -H'D F
CUST AODLE TO PUT OUT THE FIRE.,

ACTED PER CUSTOMER, DEALER SAYS:

HONE CAC RDVIZED:

=CUST BAYE TH

if DEPT CONTACT AS

- TH

IS I8 NOT A EITUATION THAT FMC IE ABLE TO ASSIST YOU WITH.

PLEASE CONTACT YOUR INSURANCE CARRIER FOR DIRECTIONMS.

=INFO

RMED THE CUST RECALLS ARE HAILED TS THE CUST, WOTHING FHOWH

WROMG WITH THE VEH IRFERENCE CASE ID: 79
GWER RELATIONS 12/08/19%8 MWIFAXPRG

Liw. e Hach

Loddfihe ndnd =L

&Erdts ::?FF-

Pagm 1

' g71a 8982



W:m:mmﬂ:mbmmymrwﬁmhuhhmm Fnrdhummupmmd
would Jiks te ssk you some questions about it. Wchnp::m‘ymwuuk.

Yebich/Customer Information
I NEAMEIN TN T 1501
Modal Your: T Maxe: J2vwiin Con VINS; . Mikmge_ 2S00 O

_mmnﬂlmmmm\i‘ﬁi ¥ ok, do you knowe where |t is?

_ Bfauﬂwf_ X

g S'Mt'f’t -’- -

Did u dealer Tapection your vohiche? \;‘fs [ yes, nmme of the deaber &7 v gl !>r3uhn..-....
Was tha vehicle involved in a mansral disasser and as & resut, NU

[£ yos, wherw was the clean-up of the inciden: pecformed? A S
M“_hnhhmihhuyufﬁlm*ﬁ Cipnpve (SO K Cam, g,téi.j
75,000 ke "'ﬁwa.{mfaﬂm Wt e budd - clutidsn

Inagrense Assacy information (if certment) e i
| C’ﬁ:wr-....f é
[rsurance agency name: ﬁ*m% r‘rh.{'wrﬂ--n_.-_ - G'. 20 ria
Insursnce agant nddress: Aot vwp }3_{_,,5}3
phooa nunber:
other

' sl C Ay o b b/o sl
IncHieatJafe . “;".,"ifmcf TS e
Whmﬁdﬁ:ﬁnmﬂ&;mmm‘ !E S#Iﬁtw:mmﬂ 4,‘1‘ f_"’r‘l' Lﬂﬁ{/al* -'-E_m

al - ""Z’.‘u E{.IL:?{-.-
Wax the vehicle: , war S ey feo
Engine oa? Engine off? Hofl.howkegwasito?_ & 2-3 hrea  wly dran } da
: - If oz, how long was it on? (L A g T o
Moving? )
Parked? 4% I parked, whene was the vahiele parked? (street, garmge or carpost) ;1‘»":;{
thﬁmmlwmmﬂmm:
Difficusty shiftfng oo of park? _
Speed cootrol oot working? 12 EEE . - '
Beake waeuiap taep bhamniied? AHKViyake s b_ﬁ-mj
Foss powing? T ‘ Ar
cAvLng - .

Stnp lamy inoperative? {clvl"-jq,l? L-ny (;'_.If:_f;-
Other? Sie

'Ak n"l.uSi..n.--m wwe Ca
dﬂ-ﬂ"" l"l~+ l'.ﬂ'\-l"-\* -—AJ
Congn. Mtve . ’/E

£

3713 8933




Did you inspectthe vehick?
[£'yes, Did you find ey of the following;
Any underhood relays show evideneo of overhest? A O

Were the underhoud fizse Links Slown? ND

Were thers amy fises that ware blown or shaow evidancs of other damugs? NO
What areas of the vehicle were damaged? -E*EI::"LM_J "@‘L.MW Crigi So Loyt L N

Wit thers any damage to any wiring i the area whese yoo beliove the firs was starved?
b T

Dots the air suspension pumyp show evidence af gverheating? 0

Was the vehicie equipped with any aftermarket camponents such as car akrm or remoe sat?
No

Was the vehicla repaired? LT When? “Where?

wwu\ﬁu5ﬂh§|Fmdmmuﬁwwhmaﬂm?MMIfum.r¢lmmuw

For Insgediors: Faris thet we wogid 1ike from vahiclea

Beake pressure switch {prefarably with wine pignail'coanessar mchad and still amached to peap valve)
Sample of brake fluid ar prop valve {in ssaled glaas container)

I_ Raday pack Jocated oo LH fender apron (with s much wiring s possibie)

EDIS 8 moduie Jocaicd on LH fendar

Speed coarol modusle loested o L fender

Air suspension compeessoe located under air fllter

Alr suspension relay

Othr suspect paru

npdued 1%




.'_‘t].'L._'.I.u.'.'H‘I. Bt bl e e =l e am k- - - - -— e - -
-
DEALER: 152084 KINMNSEL FORD INC
Addresnq: FeA Code: 044112
. City: BEAUMONT Bales Reglon: 52 DALLAS

state/Prov: T . ZIP/Postal: 77704 Sales Zone: M :
Country: UsA  Trained: Y FCSD Region: 52 DALLAS
Dl Phone: 409% B3H &&11 Markeat - H2
Sve Phone: 409 838 €611 Market Area:
Sye Hourg: 7:00 AMTO &6:00 PM 44k QODYSHOF PHONEw:+®
Directicne:
A - .
C POIITION Employes Name

IIEELER/ PAR'I‘H'ER KINSEL JR., JUOE B

FINAMCE & INSTTR MAMNAGER SPARKE, ANDREW

GENERAL MANAGER : ‘MCFARLAND, DICK

PARTS MANACER MAXWELL, BILLY

SALES MANAGER DRIVER, MIEE

SERVICE MANAGER TECRENTOM, GARY L
Fl=Hel FZ=Igaaualist F7=Pray Fi=Naxt Fll=Manu Fl2=Return
NO NORE RECORDS AVAILABLY : LEREL10
Bhofs5 &LL
T 0 chend | Spoke v Sy MR,

- .&{:LLJ‘(I(’,', me._,a_ W fa - 31‘]
C B -fﬂci_sz laaed 2-16 (st a‘-’w@-««ﬂwm‘c)
Bl ModasT witd ald back O maave Lnfy

M@ .

_ U-I’:E‘-AL.E-Q N TYS {"a'ﬁ‘“" aF eug Forek Jnc_

- ﬁcm:hr ey o ED, L’"f?d-—-w-S vedi okl e s fth_
..:.(J o-y Titevaa, on. 2=k :

3713 B335
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VIN: iinLrezw /N  Year: 1992 2 Model: TOWN CAR

‘Owner Statum: SUBSEQUENT WSD:
Name : I Hm Ph;
. Trmt : Case: 556522678 Day Ph:

Symptom Deac: FIRE/SMOKB VISIBLE FLAME LNDERHCOD
Reason Desc: LEGAL - REFER TO INSURANCE COMPANY

Daaler: MIKE SMITH LINCOLN-MERCORY

Igsue Type: 02 INFORMATION Iasua Stabus: € CLOSED
Comm Type: PH PHONE Odometer Reading: 120000 MI
Analyst; ARAMATO ANTCINBTTA AMATD Document Mumber:

Action Date:; 12/07/98 Action Data: Action Tima: 11:15:56 EST

Crigin Desc: GENERAL CAC

Action Desci: NO ACTION REQUIRED; INFORMATION CNLY

Commanta: COSTOMER SAYS: *EAFIRE+** ~THE WEH CRUGHT O~ .
N FIRE, COMES FROM THE CELENOTD~ UNDER THE HOQD-BELEVES IT HA .
.3 TO DO WITH THE PRESSURE SENSCR FOR- THE ABS -CUST BAYS TH -
15 HAFPENED DEC &, 1998 AT 6£:20PM -NQ FIRE DEPT CONTACT AS
CUST ABLE TO PUT OUT THE FIRE, -INSURANCE CO. NOT YET CONT
ACTED BER CUSTOMER, DERLEE BAYS: NONE CAC ADVISED: - TH

Fl=Halp FZ=AddAction Fi=PrevAction FH=NextRotion Fé=ActionDaca

FaPrevComments FlO=NextCommentas FllsMenu Fl2=Return @ FL3=ESP

MORE COMMENTS AVAILABLE LPREL1Q

re " :f”/'}

. | Hi _]p."' ﬁ B (et tuna mﬁﬁ.:fﬁ)
‘.-.rf / ":,;” _ . ' 3{;,?!}‘? ';LEEJ-I:IU.HWIH&-

373 8936







AZFOAT

120&5%d MAGTER OviER RELATIONE SYSTEM 1l 154228

2405DW QRP: KX17 INFORMATION CONTAST VEH TYPE: CAR .
KAMSAS CITY 53 ONTACT NBR: 1075128438 OPENED: 10/08/1 886
WiM: 1LMLME ] W2N ENGINE: W CLOSED: 10,0641 866

B — 1 — — 1 GSEE
LAST TaTUS; CL
navc I ot B

TITLE:
ADDRESS:

CITY:  KANSASCITY  STATE: MO _JIF:
HOME PHONE: I = BUS. PHONE:

MDDEL YEAR: 52 MODEL:  TOWN CAR
MILEAGE: 72000 WSD:

DEALER NAME: MARCUS ALLEN'S EROA SALES CODE: 153005 P& A; 02640
CAUSAL CODES! 0708 SYMPTOMS: 704100

QORKEIN: ao TRANE. DST/AGN: TRAANS. DATE:

BERVICE/SALES: 1 CONTAGT DATE:

ACK CODE:  ASSISTCODE: AWAAD AMT:  DSURVEY: (YORN)
BUILD DATE:  ° CALIBRATION: I
ESP INFO: EXPIAES:

OREN AECALL: OWNERNOTIFIED:  MICRO: o
COMMENTS: ' -
19081008 -

=+ NAVIS; BUBSEGUENT "~

CUSTOMER SAYS:

- WAS DRIVING A CUSTOMER FOR A MEETING

- THE BRAXES FAILED

« THERE WAS WHITE S3ADKE COMING OLIT CF THE REAR OF THE VEHHAE
- ;EE BRAAKE WAANING I..IEI-I'I'GAMEQN. THEN THE PEDAL WENT ALL THE WAY TOTHE

"~ THE ELECTRICAL SYSTEMS STARTED GDIHE OUT CHE AT A THE

- THEAE WAS A VISIBLE FIRE UNDER THE HOOD
- A PASEER BY STOPPED AND PUT OUT THE EIEE
+ THIS HAPPENED S/28/%08
« EVYEAYONE 13 PCINTING FINGERS
= STILL.DOES HOT HAVE HiS CAA, BELIEVES THE PARTS HA"h‘E NQOT BEEN ORDERED
- THIS I3 HIS BUSINESS, TAN NOT B0 WITHOUT THE VERICLE
+ THE FISE DEPARTMENT STATED THAT THE BRAKE FAILURE CAUSED THE ANTLLOCK
CONTROL 3ENSOR TO CATCH ON FIRE
- THS MIGHT HAVE CAUSED INTERNAL FROBLEME EECAUSE T WAS AN ELECTRICAL SYSTEM

£RE
- WOULD LIKE TO KNOW WHEN THE VEHICLE WILL BE REPAIRED, | NEED TO GET 8ACK TO

WORK
- THERE I8 A REFDRAT WITH THE MERR!AM FIHE DEPARTMENT, THEY ISEUED A REFORAT

THAT STATEDR THAT A BRAKE LINE BAOKE AND THIS STARTER THE EIRE
OWNERA RELATIONS VOPBENCHMARKING 120858 FAXCARTG

o T

L frae pman LIGRT

T Floof

pein

E;...'Jm-'f_ J

3713 8o3s
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ARrwng .

1 e 2 I PR REFFTE 3 o - T L L FRE Nt @ measd

24960W QAP XX17  MFORMATION CONTAGT VEH TYPE; GAR
KAMNSAS DTY ZMTR: Al CONTACT NER: 107812048 OPENED: 1L/0B/1G56
VIN: itnvatwen  ENGINE W CLOSED: 10/08/1998

15967 1(v08

PER CUSTOMER, DEALER SAYE:

- THE EERVIGE DEPARTMENT REFEARED THE AEPAIA TO THE BAODY SHOP BECALSE THERE
YWAS AN MSURANGE COMPANY INYOLVED

- THE INSURAMCE COMPANY SENT iN AM ESTIMATE TO THE DELAERSH

SUSTOMER SEEKS:

~WOULD LIKE TO KNCW WHEN THE VEHICLE WILL BE REPAIRED, HE IS OUT OF WOEK
WHILE THEY ARE REPAIRING THE YEHICLE

-WAS VERY CONCEHRMNED WITH THE FACT THAT THE CAR CAUGHT O EIRE W THE FIRST

. PLAGE
- WOULD LIKE TD KNOW WHY THE EIRE STARTED IN THE FIRET PLAGE -

CAC ADVISED: . ) .
- THANKED THE CUSTOMER FOR THE FEEDBACK -
- THE DEALERSHIP IS IN THE BEST POSITION TO PRCWIDE TECHNIGAL ASSISTANCE
DWINER RELATIONS VOPHENCHMAAKING 1208/48 FAXCARTA

3713 Baag
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HESwHil -

B O MO gt T et PSS T L Nl = gl | e - P A TR

‘DIWGEC GAP: XX17  INFORMATION CONTACT VEH TYPE: CAR
HOUSTON 57 ZINTR: AGT NBR: 104632905 OPENED: 07/0% 1997
VI 1LNLMA2WT EﬂumE w CLOSED: 0001 Ba7

LAST MA ﬂus CLOSED

TITLE:
CITY:  HOUSTON STATEE TX _
Howme PHONE: I 5.5 PHONE:

ADDAESS:

Y

MODEL YEAR: MODEL:  TOWN CAR
MILEAGE: 66000 WD; BJ

DEALEA NAME: TEXAN LINCOLN-MERCU SALES CODE: 347081 P& A 10167

CAUSAL CODES: o709 SYMPTOMS: 704000

ORIGIN: GO TRANS. DST/AGN:  TRANS, DATE: f
SERVICE/SALES: 1 CONTACT DATE: .-f,(j"’l__,
ACK.CODE:  ASSISTCODE: AWARDAMT: & SURVEY: (Y ORN) e

AULD DATE: CALIBRATION: - - .
EBP INFO: EXPIRES; ]
OPEN AECALL: DWNERNOTIFIED:  MICRO:

COMMENTS: ' -

1997807100

™ NAV(S; SUBSEQUENT ™

CUSTOMER SAYS:

“WIFE PARKED THE GAR AND WENT INTO THE OFFIGE

-BY THE TIME SHE CAME BACK OUT FIVE MINUTEG LATER, THE VEHICLE WAG  SMOIKING

AND BURST INTO

-THE SMOKE WAS COMING OUT OF THE LEFT SIDE OF THE FRONT OF THE CAR

<THE EIBE DEPARTMENT CAME

THE CAR 12 COMPLETELY TOTALED
-INSURANCE GOMPANY HAS BEEN CONTACTED, 8UT THEY ARE NOT SURE OF WHAT WILL BE

DOME

PER GUSTOMER, DEALER SAYS:

O CONTACT

CUBTOMER SEEKS:
-FINANGIAL ASSISTANCE

CAC ADVISEL:

- WAARANTY HAE EXPIRED

- FORG WILL NOT PROVIDE FINANCIAL ASSISTANCE TO THE COST OF THE REPAIR
-REFERRED CUSTOMER TD iNSURANCE AGEMNCY

OWNWEA RELATIONS VOPBENCHMARKING 120888 FAXCARTG

VY S

LF iRl

-

3713 8840
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We are couiacting you, because you reported smoke o flre in your vehicle, Ford is Invescigating vour repor and
- would like o ask you 1ome quesions abowt it. We hope evoryane was ak...

YehiclvCsipmaer infarmation
iesiem g -
T -4
Model Your: 2 Make:_Towin! CAR viNK; Mileage: To oee  (T/)

Do yau still awn the vehicle?_YES I aot, do you knaw where it is?_ AT €%/ Sk e

comomer Norye:_ [ .-« I
s T ©.c>, - NN

Did a dealer inspect your vehick? _NES  Iyes, namuofthe doske  DEEMAN L -1y
INSHR RS e By mSTECTED YEMIELE

Incidant [nfe

Where did the fire siart? Engine comparment? NED Specific locatiss/component? A2 S A5 SiuAt o2

_ BSARE SYaiE
' Was the vehick:

Engipaan? A0 Engine off? 2P 1f off, how long was it off?_{256 Fhau /0 s imints §
If on, bow long was it on?
Moving? A Paked? YES

IMd costomer nolica anything unususl prior w fire, such as:
Difflculey shifing out of park? N

Speed control not warking? (o)

. Brake wwrning lamp illominated? pu it

Bareery not holding a charge? [

Futes blowing? N

Stop tamp inoperatve? puil

Othar? [ T

'Did you apeetthe vebick? Y b

vk
IF yes, Did you find any of the following: Bewvnsc 5+
_ REARGE R MWL
- CRUISE Lumii L

Were the underhood fue links blaws? yE & BTN A A‘l{f}z".: 3
FALAINST Ting FulSoal

Any underhood relays show evidence of ovechem” [k

" Wers thers any fuses that were blown ar show evidence of other damage? /’f

Whast arens of the vehicls were damaged” /;’

W there any damage ta any wiring in the ares wheee you believe the fira was siared? /” '

Doss the air suspession pump show wvidence of overheating? U

a713 B




Was the vehicls equipped with any sfiermarket companents soch a5 car alann or remots start?
Mo

Would you aljow a Ford reprasantative to inspect your vehick and if oecessary, raplace some pars®

Yeo

LosT ofF ReAmas S373°%

Eorinapeciprs; Farts that we weuld like from vehicles

Brake pressure switch {praferably with wire pigtaiicoonector atached and still aitached to prop vaive)
Sample of brake fluld at prog valve {in sealed ghast conmainer)

Relay pack Jocated on LH fender spron (with ss much wiring s possibis)
EDIS 3 module located cn LH fender

Spesd contral madule located ot LH fandar

Alr ruspeesion campeesior located under air filter

AX Juapensioa relay ' :
e suspect pars |

ANOTIE S

CHETPW'ELS 7.
P DATWALEY e

- STRTE  OPalat A kP
fq"l-_"ﬁu"' e 7 VI
FAROME D “ture Jui . oL 3

Re™ © T8 ks

| 37198042




mxﬁﬂmﬂmw 3 Status: ggg
Yahols Lins: ovE Comavy Dellv: p31792 Orig P-Lwlr 318 BSalling Dlr: 18A030
ordar Reopt: 115372 ShipTe Btaty Curr P-Lvl: 3215 Sala Datwr g32292
orig Sahed: p32393 Rle-To Bimtr ¥y Order Dlr: 18030 Dema Dakwe:
Inv Prap: pi0592 Orlg Imt 8t: palsg2 Orlg Rle Dlr: 15028 Deliv Typa: y
Prod Data: (31292 Curr Iok Bt: (31632 Rle Dlr PeA:r 10255 Sales Prd: ggag3z

Rlas Datwe: p31292 DPlrfio Bxt: Waxrr Btart: pazzsz Cancel S1:
Hamo Compana PEC Ext: pg109? Hh:r!-:n;- SBalwe Status; g
Orig Plehus: piizg? Avart Ext) ~Dats- -Daalar-
Curr Pltbus: p3i1252 Slspen A5#: Bhipped: 031292 BBCFEY
T/Hame: g I Curr Btook: 031292 18A030
Addr: I State: Ny let-Prioc:
City: CHEEXTOWAGA H/A-Rept: paz3u2 dnd-Prior:
2ip: N Warr-Ins-Ind: S 3rd-Prior: . .
¥.0.:1 2 3 4 . B & 7 "'H
123#52315573!ﬂ12345518901234551I!DIEJ‘!ETI!DI:HISETl!ﬂl!!iﬁ5139ﬁ1231551E9E1234
MB1HY 43 8a23C1019 GA D --P1 3P 2G0LeL C P T18AL30 O AYZ
3 ] a ;| ' 2 3 4 5 6
551ESUIZE!EETEﬂﬂ123!!!1!5#113155?3#“123455?BEﬂIZiiiE?!!ﬂll!i55?8!ﬂ1134EETISD

WILNLS 9 B K A751A SWP BUl2s6

F:I.-E-lp !'3-!:11: Fé=Frimary Metiu PS=Pinancial Scresn Pi=Gcresn #3
LPRELLCQ

A"

pED THIS SOAE © 3

3)ql? oS s spets o Hir (a5




W arq cantacting you, becsuss you repocted smiaka or fre I your vehicie, Fond is investigating yeur report and

would liks to ssk you some quasstions sbout it 'Ws bops sveryonc was ok... 6 L,.Ei
i
Yahie/Cintomer Tnlormution -
onemgon I T e
Modal Yenr? X Muke: —rtra)  CAC v, ~ Mikage: g W

mmlﬂlmmm:kﬂ_ltmdnwumwmuiﬂ .
i Y :.->.><7 ¢ N
' Did s dealee bpaction your vabicls? N0 1£yms, name of the deaiae Jenkans LM . [ Rocans « N

Wuhwhhhmwhﬂmlmlﬂdhmmduumm&m" it
- Iym, where was the clean-ap of ihe incident performed? My

Wit is e ropas histocy of the vehiche? MOTHIAN oTHE  SAres b ke
— [Ronr_ pRALES &,am.,,( ot onf. F"‘"""";ﬁ’ﬂ )
—Fuse Hmn Lov puska prior Fo Bre.

mmumuumm

Inswrance sgency name: ' U-’-LM‘CE{ M Mf-

Insurance sgeot address: W, ww

phone number: | N ai : o

claim number: ~ 7

Incdden; lnfp

Drmoflow:_3-6-%%

Where did the fire siarr? Englne compasmment? : smimumWS -t’.-L.\'-T- tam e

. — {:‘i"‘/;-"‘\‘-‘y“'&’“ Séman

Wag the vebicle: "tz me‘;’:

Engineoa? ____ Engine off? 1ES ' lrnrfmlu:.m.mm (D-15 win warofo.  cylinid,
If o, baw long waz & on? >

Moving?

Parked? — 1fpesked, whers was the vehichs parked? (strom, garnge or carport) Pﬂvb“{ Lot

mﬂm:mmm:lmmﬁt“hn

Diffcudcy shifting o of park? p, 2
Speed cantral not working?

Beake warning lamp [Huminstad?

Battery not halding & :h-'e'l ll

Fausen blowling? o

S iini—

3713 8944




- L
Did you inapect the vehicke? e

If yes, Ddd you find soy of the Following:

Any underhood rolays show evidence of overbent? .

Were the undarhood fuse links blown? Ve S

w;raﬂmamrmumbhwnnnhnwwumuufmw YE:S: .
What areasofthe vabich ware damaged? ooy R, wamasmaa S emAS m-emwa

P o N

Wuﬁnmydﬂlphmrm:mthemm?mhﬂuﬂm firo waa surtad?

Does thse nir taspension pamp shew ovidence of avarhaiog?
Waa the vehicle equipped with any sftermarke: compoacnts such a8 car alam of remots san?

Wﬂﬂﬂ»};ﬂﬂf:]hw Ii’ﬂd’ﬂpﬂﬁnﬂﬁuhiupnnxﬂﬂhiﬂtmdifm.mphumm piria?
Es

Farimpsctors: Pary that we woeld like from vehicing

Brake peexure switch {preferably with wire pigvil/connector attached and sill sttached so prog valve)
Sample of hrake Rudd 2t prop valve (in sealed glass coniainer)

Raday pack locssed on LH fender spron {with ms much wiring s possibls)
ED[E‘mDﬁ.‘lh.hﬂhd'ﬂnLH Fender -

‘Speed comzol module tocated oo LH fisider |

Air suspemricn compressor located under air filter

Air suspengian relxy

Onber sutpect party

npelied 21999

. 37138945




Ansari, Farsen (F.) M
N
ﬁium: m Car Und ires

Immhuntwanmcmmhmnhg Phnumnahruuﬂn
uhduimpnﬁldllmnumbhﬂ I harva follows:

\ﬂhl' 1%1%%@ I! Rupomu
" that vahicle s st &t owners home L‘J:l""/
Hﬂﬂghmﬂmhrmwmlmmﬂmﬂltﬂdm“u .5\1
‘?Mllmdw“mhm HHNH'II'S\" v s

r Nevi PROES ID: HHE\HFMHI 50-476083 FAX: 59-42288
Cor Safuty Cifice

3713 8846




m—lm_-{mmm 3 Status: gop
Yehole Line: oyp Convy Deliv: psz592 Orig P-Lvl: 218 Selling Dlr: 4syg1Es
Ordar Recpt: p32052 ShipTe Stat: Curx P-Lvli 315 Bnle Dates gg51092

orig Sched: p=a592 Rle-To Stmt: m7 Order Dlr: 451ma Demo Data:

Inv Prap: 051892 Orig Int Bt: pgaggn Orig Rlm DIr:- 4cpg1 Deliv Type: g -
Prod Dater ps2g92 Curr Int 8t: g527952 Rls DIlr PRA: pogza Salem Prd: ge:061

Rla Datar psoge; Dlrfio Ext: HWazrr Start: jg1p092 Cancal Sl:
Memo Conmgn: PLC Ext: 52592 Warz3-Ind: Sale Btatum:
Oorig Pltbus: p52693 Advert Ext: =Date- -Dualer-

Curr Plehus: p52592 Slapan 2k Bhippad: 352792 aaMall

T/Name: g Curr Ftook: 352692 4SK1EE

Addr: N $ Jtabte: OF lat=Price:

Cityt ORLAHOMA CITY N/A-Rept: pg0992 ind-Frior:

zip: Warr-Ins-Ind: 3rd-Frior: .

Y.O.11 2 3 4 5 [ 7

123152345575!#123iEET!SHI!El!ETE!ﬂli!lEIT!!ﬂlllili?ﬂ!ﬂlt&l!ﬁ?l!ﬂl!3{55759’{?123i

Ma21NY 43 S125E034€E KC F 3 Pl ap 2ULEL C P E45K1ES 1VAYG
. B 9 0 1 2 3 4 5 &

BE7AS01 23455 7TAR012 4567012345567 8901 2348678901 2345878901234867R501334567E20

BT H WI1LNLO 9 E 2F A751A WD HZOSD

FluHalp FizExit Fié=Primary Kenu rs -ril.nln: ial Scresn Fi=Sarsan #1
LPREL1D

32 64 -
— Ca..c',(...#
- “_'ur .f"'fﬁ‘l .

289 - A
_,if,_;{&j A, GO

ralcy: Ly




AEPOAT ;. 120am§ MASTER OWNEA RELATIONS SYSTEM I 2017
= o .
5350ES LEGAL CONTACT VEH TYPE: CAR
MEMFHIS &3 ZNTA: C2 CONTACT MBR: 101575361 OPENED: 0171251933
YIN: 1LNLMEIW T MYEIET B2 ENGINE: W CLOBED: D1/20/1923

P =o=s
wn_ STATUS: CLOSED
TIMLE: FIRST NAME: MI:

ADDRESS: .

CITY:  NEWBEAIA __ ETATE: LA ZIE:

HOME FHOME: 2us. PHONE:
MODEL YEAR: 02 MODEL: TOWN CAR
MHLEAQE: 15000 Wwal; 1iH40 98
OEALERA NAME: COURTESY LINCOLN-ME SALES CODE:; 322541 F &4 10163
CALISAL CODE! 12 SYMPTOMS: 704000
OAIGN:  ap TRANS REGHN: THAMS DATE:
VEH REPL:
CASE TVPE: 4-FIRES - FUEL FEQ MEANS CODE: A-LGL INVEST-PROD LIABATY
ATTY NAME; . . ATTY MEMO: T ; '
CLAIK AMT: 0 AWAHD AMT: o . -

- MICRD: 3562360 - :
COMMENTS: . -
199301112

= VEHICLE EFHE = DWNER CALLED AND STATES THAT THE VEHICLE CAUGHT

EIEE IN THE DRVE WaY. THE FRONT ENG OF THE YEHICLE BUANED UP. CWNER STATES
THAT HiJ INSURANCE COMPANY WAS NOTIFIED, OYWHER HAS NOT AND STATES THAT HE
WILL NOT FILE A CLAIM WITH THEM, THE PQLICE AND EIRE DEPARTMENT WEAE
I"JEG':"EEEI.? AND DIR RESFOND TO PUT OUT THE BIHE. OWNER SEEKS REPLACMENT DF THE
1993/01/28

THIS I3 THE CLOSING COMMENT

MG FOAD CALIG

CVUINER RELATIONS VORBENCHMARKING 1204/88 FAXLGLTSG

LA me A

e ON

3713 8848
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REFDART - 1240808 MASTER OWHNER RELATIONS SYSTEM 1l 15,4228

‘B4l BRP:-17  INFORMATION CONTACT VEH TYPE: CAR ¢ d
CALANOO 24 ZNTR: TACT NBR: 109584412 OPENED: 03161588 e ]
VIN: ILMLME1\WEN ENGINE: W CLOSED: 03134038 ;;‘
LAST . TUS: CLOSED /
TITLE: H FIRST NAME: ﬂ
ADDRESS: _
tovie prone: IR e J
HOME PHONE: BLS. FHDNE
MODEL YEAR: 832 MODEL:  TOWNCAR
MILEAGE: 7000 wsi:

DEALER NAME: STUART LINCOLN-MERC SALES CODE: 325180 P& A: 10143
CAUSAL CODES. 1105 0705 280t SYMPTOMS: 704000

ORIAIN: GO TRANS DST/AGN:  TRANS, DATE:

SERVICE/SALES: 1 CONTAGT QATE:

ACK.CODE:  ABSISTCODE: AWARD AMT: . T SUAVEY: [Y.OA N} } .
BUILD DATE: CALBRATIDN: : - .

ESA INFO: EXFIRES: . :

OFEN RECALL: . OWNERANOTIFIED:  MICRO;

COMMENTS: -

1398403718
= NAVES: ORIGINAL *™
CUSTOMER SAYS:
=52 LINCOLN CGALMIHT ON fIAE UNDER THE HOOD ABQUT A MONTH AGO
4T WAS AN ELECTRICAL CONCERN
-JUST PURCHASED A 58 TOWN CAR AND WAS TOLD | COULD HAVE GOT7EN REIMBURSED FOR
THE REPAIR
-THERE WERE STORIES W THE PAPER AND QN THE NEWS ABOUT LINGOLNS CATGHING ON
PER CUSTOMER, DEALER SAYS: .

-SHOULD HAYE BEEN REMBURSED FOR EIRE
-CALL THE 8004 AND THEY SHOLILD BE REIMBURSED -t
CUSTOMER SEEKY:
FINANCIAL ASSISTANCE
CAL ADVISED:
-REFER TO INSURANCE COMPANY
N FURTHER ACTION WILL BE TAKEN BY FORD
“THE DEALERSHIF MAYBE REFERAING TO THE IGNITION SWITGH REGALL
“THAT RECALL IS NOT ON THE VEHIGLE .
-THERE ARE GUARENTLY NO OFEN RECALLS DR PROGRAMS ON THE YEHICLE
OWNER RELATIONS VOPYEENCHMARKING 12/08/58 FAXCARTG
“g.-a.'g’l LAEEY]
EMG MR,
R
.ﬂ\’
@EI! b: I'lﬂ'll P o e .QI?—&LZ‘ bU"L‘L’
o {-,_:.:m;nﬁf_ AF.U;J( Co-ﬂm
3713 8848
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Wammmuﬁ;-s:'nu.bumyou reported smoke ar fire in your vahicle. Ford is investigating your repart and
would Tike to asic you some questioms about it. We hope averyons was ok ..

VehicwCastomer Informatio
ML w?ﬂ_
Modol Year: B2 Make; FPgin/ S0 VINK: " ~_ Mikege_£2. Lo

Do you sl own the vehicla? k Ifnni.duyuulmuwnbn!iti? AP PER gy PUTS ay
TN i

- e
| Did a dealer Inspection your vehicle? _(/ If yos, name of the dealee __ AP L LARCE LAt MI%"Z._H

Wis the vehicle involved hlmlmmulmﬂm
- [fye, where was the clean-up of the focidemt performed?

What i the repair history of the vehicl? J‘E’ﬂ?‘f;{’@ AVTR AMATIC STRLahe

phiine trumber:
claim cumber:

Intident Iafo
Date of Loss:

Where did the fire stan? Engine V- Specific localion/component?
A ' ' 2

~ FTRY ERL D EErBRE

" Was the vehicly:

Engine on? Engine off? . [Faff. baw lnng was it off?

If on. how long was it on? ]
Moving?
Parksd? I parked, wheve was the vehick parked” (sireer, gumge or cupon)_ S ZEVIBL? A5 LED L5

Dldm:rnnuu ﬂm;mnllpmrlnfm such as: VDA &
Lifficulty shifting cun of park?

" Spesd control not working?

Brakr waming lsmp illuminuted?

Rattery not holding & charge?
Fuses bhowing? :
Swop lamp inoperative?
Other?

| 27138960




. Did you inspect the vehicts?

If yes, Did you find mery of the following:
Any undeshood relays show evidence of overhest?

Were the underhood fras links biouwn?
Wers there sy fuses that were Blown or shw evidence of other damage?

What areea of the vehicle were damnged?

Wat therd any damage to any wiring in the ares where you hekicve ths fir way sarted?

Dxea the air smspansion pump show evkdeoce of overheating?

Waa the vehicle squipped with any aftermarker cannponents sach 22 car alorm or remota xar?

W e vehiioke repaired? _ Y .S  Whea V%ﬁ’ MW&-A&’ ST et

. WaMynfuﬂhFaFmdmmﬁummpmywvmmﬁmm,mphumm?
o £

imy H ehiclea

Bnﬁ pressure soitch {prefarsbly with wire pigtailrconnector atached and stilt attached to prop valve)
Semple of iwake fuid & prop valve (in saaled glass cantainer)

Relay pack located on LH lender aprov (wild 33 much wiring as possible)

EDIS 8 mnd.l.ll: locxted on LH fendar

‘Speed coatrol module loeated o LH fender

Air suspezsion compreasor loested under air filter

AT suspeusion relay

Other uspect parts

cpdatcd 31199

prpsTTE SPEED CONTRIE

3713 8951
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VEHICLE IDT 1 LivI ("IPBBEEEET Vikt 1rniMeiwsdl Div: 3 Status: agp
Vahcle Line: cyva Convy Daliv: 3123051 Ordg P-Lwl: 233 Selling Dlx: p5036p
Ordar Recpti 120451 ShipTo Star: Curr P-Lvl: 213 Sale Data: (311492
orig Sched: 120591 Rlm-To Stat: pp Order Dlr: 2510 Demo Date:
Inv Prapt 120891 Orlg Int 8t: 121591 Orig Rla Dlr:-gs1gn Daliv Type: p
Prod Data: 171191 Curr Iot Sty 171891 Rls Dlr Piea: 11608 Salas Prd; pg2012
Ela Data: 131597 Dirfin BExt: 135532 Warr Start: p1149z Cancel El:
Keamo Conmgn: P&C Bxt: (12582 Warzrg-Ind: Bale Status: 3
Orig Pltbum: 121691 Advart Ext: gizosl -Date- -Daaler-
Cuzry Pltbus: 131591 Slspsn 55#: =741 Shipped: 131651

T/Mame: Cury SBtockr 121591 250160
Addr: Btats: FL lec~Prior:

City: JENSEN BEACH H/A-Ropt: 011792 dnd-Prier)

Zip: N Warr-Ins-Ind: 3rd-Prior: - : . SRR
v.0.:1 2 3 4 g ] 7 B
1234523455?55#1231557!!ﬂ1!!45£7855123455?i!ﬂli!lﬁi?#!ﬂl!iilﬁ?ﬂ9n123456759D1234
MAINY 43 2 09M4334 4M 8 P14 AP 2 L&L P 25C160¢ 4 ¥X

g . 3 0 1 2 3 4 5 3
5§789012345678901234567B9012345676501234567850123456705012345678902234567B50

BT H - WiLNLB 8 B TS 1ASOWE
PlaHalp FisExit FisPrinary Heou rs-rinmuinl Screan Pi=Scrasn #3

‘LPREL1OD

-ﬂﬂc :

a,’i

. 81138982




e P . LY T kb b Wi = A mm e w - - - = - . - — -
o} O
VIN: 1LNLMeIWS N  cAcE: HOME PHONE:
. LAST WAME: ZIP/POSTAL: CTRY: ____
A CUSTOMER NAME/ Addresa/ Addxape/
c city : St/Prov Zip/Postal Ctry Home Phone
|
ERIE PA U3a
Fl=Halp Fil=VehicleList F4=UpdCustInfo FS=pAdcustIssue
Fl=Prav FA=Next Fll=Manu FlZaRecurn
NO MORE EECORDS AVAILABRLE LPREL1D

| 8738953




A<APORT ¢

1204808 MASTEA OWNER RELATIONS S¥3TeM Il 19.=2.28

8358J3 GRP: 017 INFORMATION CONTACT VEH TYPE: CAR
OALLAS 52 ZNfTR: ACT NBFR: 108412938 OPENED: Q5081997
VIN: 1 LMLMB1 WA EMGINE: W CLOSED: 05081687

EEEET =TS0

LAST NAME: STATUS: CLOSED
TITLE: FIRST NAME I  ™:

ADDRERS:

CITY: DALLAS STATE:  TX “

Home PHonE: [ eUs. PHON

MODEL YEAR: B2 MODEL:  TOWN CAR

MILEAGE: 60000 wSsD:

DEALER NAME: VILLAGE LINCOUN-MER BALES COOE: 367205 PA&A: 10203
CALISAL CODES: 0709 SYMPTOMS: 704000

CRIGIN: G0 TRANS. DST/RGN:  TRAMS. DATE:

SERVICE/SALES: 1 CONTACT DATE:

ACK.CODE:  ASSISTCODE: AWARDAMT:  OSURVEY: (YORN)
BUILD DATE: CALIBAATION: . )

ESF INFO: EXP{AES:

OPEN REGALL: . OWNER NOTIFIEE: MICGRG:

COMMENTS: : >
195 TS

=+ NAVIS: SUBSEGUENT =

‘CUSTOMER SAYS:

- 4/26/97 VEHICLE CAUSGHT EIRE

= POLKCE AND EFIRE DEPARTMENT WERE CALLED
- INSURANCE COMPANY SAID THAT THE EIBE WAS GAUISED BY THE ENGINE

PER CUSTOMER, DEALER SAYS:
- HEFEHED CUSTOMER TO THEIR INSURANGE COMPANY

I‘.‘.UETmIEFI SEEKS:
- BEE IF YEHIGLE 15 INVOLYED IN THE IEI".'!TIL'.N SWITCHRECALL

CAC ADVISED:
- REFERAED CUSTOMER TO THEIR INSURANGE COMPANY FOR ASSIBTANCE

1) SOME VEHIZLES WEAE BUILT PAICA TO A SUPFLIER MANUFAGTURING PACCESS C-I'IlHEE
2) SQME VEHICLEE HAVE LOW ELECTRICAL LOADS THROUGH THE IBMTION BWITCH
3} DTHER VEHICLES ARE EQU/PPED WITH IGNITION SWITCHES THAT ARE OF A

COMPLETELY DIFFERENT DESIGN
OWNER RELATIONS VOPEENCHMARKING 1200788 FAXCARTE

S gy

BA, 7l

a743 6954

Pagae




Cone T 2

WA YV ire Omestionna

W are contacting you, bacause yan resertad smokce or fire in vaur vishicle. Ford b investigating vour report and
would Tike 1o ask you some questiony about & W hope everyans wi ok. ..

Yenkle/Custemty [alormation
Hudﬂ?m%muh#ﬂ— CE.: - VNN ' Mileage: 2o
Do you still own the vehick? Z4¢ _ Ifot, do you know whete it is? -

Cunzmer Name,

Addreas:

Did & dealer inapection your vehicke? =74 If yes, puma of the dealer

Wuﬂwuhd:mumdhnnmldhmmnurmmﬂumed s
1f yes, wheve was the clean-up of the incident pecformed?

Whmmmﬂfﬂvﬁimwédé%aéu'

Daxc of Lows: _ s’ Lrssy
did the fire start™ Engine compartment? _ Specific bn:aﬂnuimmpm:n
"&ﬁﬁ%amnd&m - lart v e Lo ””""2"‘"’"

Was the vehick:

Enginem?______ Enagine off? / 1f off, how long was it oF? S My pnm

If on, how loag was i1t on?
Moving?
Parked? E lfplrhd. where was the vehicle parked™ (strmel, garge or carpon)

Diid cusomer hatice anything musual prior to fire, such as:
Difficuky shifling out of park?
Speed contrd nar working?
Brake waming lamp illumissed?
Batery not bolding a charge?
Fuses blowing?

Stop lemp invperative?
Other? =z K

3713 BoEs




Did you inspect the vehichs? CYES

[€wes, Did you find mny of the fallowing:
Any underhood reieyy show cvidence of overheat?  —F-a .
Wern the undarhood Fuse links blown? A% |

-E‘mﬁmuyﬂuumuwmhhmushnweviduﬁnhﬂmw Tty

wuuuﬂufhvehlnhmlmw

Wnlh:uﬂduupwﬂwwihlhﬂumwhm you believe the fAra waa started?
s *
Doss the sir segpencing pomp show avidencs of overheating? ,ﬁ‘ M’

Was the vehicls aquipped with say aftermarket companents such a4 car nlsfen or remote stan?
- .

Was the vehlcle repeired? _ cmmy 2 Where?

. SRICIE QI NQS Dery i Al ! = Al

. ) Wonld you allow & Ford representative 1 inspect your vehicle and if naceisary, replace some: pars?
. ’ [ TF e -E-n?ﬂrl-l_

Brake pessanre switch (preferably with wire pigtailiconnecior gimched and silt anached 1o prop valve)
Sample of brake fluid a1 prop valve (in sended glaas container)
Relay patk located on LH. fender apron (with a5 much wiring 35 passible)
EDI5 & ml:ld.llﬁ locared on LH fender
Speed control medule located on LH fender
' Air suspension campressor kocated under air filter
Ajr suspension relay

Oxher suspect parts

Lpdeeed 171149

3713 B966




[ 2 ]

e, I
Address: Home Phene: _

. Address: Day Phone:

ity State/Prov: Tx

Zip/Poatal: — Country: USA
A VIN/ Year Model/ Sale Typas/
fal Owner Status Previous Owner Open Isauas

iLmtMeLW4FYEE 1993 TOWN CAR Individuai-l;.;i-
SURSEQUENT
Fl=Help FPiaIasusLiat FS=AddIssua F7=Frav Fa=Next F9«EEF
Flo=WarrHisto Fll=Manu FlZ-Raturn Fli=Hecall /ONP Fl14 :Epaﬂia lCoverage
NO MORE RECORDE AVAILABLE + LPREL10O
o, Dast, e} i gas

5’3‘17

3.72-99 M wﬂﬁw" j'}eﬁah

' a713 8957
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VENITLE TD: 1INy {WRIFEBEEEET vin: 1 MeiwsHYEIE D1vi 3 Statum: ggp
Vehola Line: cyvp Cenvy Deliv: g42292 Ozig P-Lvl: 218 Salling Dlr: g7R73s
Order Recpt: gigoss: BhipTo Btat: Cuxr P-L¥l: 313 Sule Date: p42137

Orig Hahed: p33092 Ris-To HEat: 11, Order Dlr: 57925 Deno Data:

Inv Prap: 32692 Orig Imnt 8t: p4p79z Orlg Rls Dlr:-g7725 Daliv Typet M .
FProd Data: p40392 Curr Int Sti p40792 RL1E Dlr PaAr 11453 Sales Prd: ggopas

Rls Date: gepg92 Dlrfin Ext: Warr Btart: g42192 Canael Sl:

Manos Consgn: F&C Ext: psi093 Warx8-Ind: Sale Status:
Orig Fltbum: geogsz Advert Ext -Date- -Daalex-
Curr PlEbusz p4p592 6Glspsn 53 Bbipped: 040692 8BR207
T/Name | I Curz Btock: 040692 &7R725

. Addyr: I State: 7x lat-FPrior:

. Clty: HOUSTON H/R-Rept: 042092 ind-Prior:
Zip: — Narr-Ina-Ind: 3rd-Frior: -
V0.1 2 3 4 5 ‘6 7 " S
1231523455?!9'!123455'?!!ﬁl!!iiﬁ?!!ﬂ:ﬂaisETI!HIEE&EE?I!GIZ!‘EETB$ﬁ1231561ﬂ!ﬁlz&i
rgauﬂ! 43 3530-‘21253 1 3C D 2 Pl 3P :' 2GLAL C‘ E JE?ETJE 1 RYIE
E67E59011345670501204567850]1234568785012345678590123456TE901L2A4567R901234567E890

EI H WILNLAE OB 2 AVSIA WP BUO11l
FlaHelp PFlaExit PMwPrisary Manu rs-rimuin Sorssn Fi=Scrsen #3

LEREL1OD

3713 8958




FiTE ADEroviG: Jol YR e A
FOA AGENEY USE CNLY

'. ‘ ) COF P "."'- —
e AUTO RAFETY HOTLIE WED odor =~

e e VEHICLE OWNER'S QUESTIONNAIRE Rl o
e Do e, BQIEC29 iNIG:23 e 2T
REFEREMCE NO

g Tl

. OWNER REFDNMATION (TYPE O PRNT) .. GFIE
MAME 3nd ADDRERS FEC TS IS TIGATION

543167
maceere .

"| v it wiahortim MHTHA 16 provide & copy of (ie tepart ta e ma
in the wbeynca of & suthodislion, NHTBA WiLL NOT provide ysur

EiGNATURE OF CWNER

L+

mﬂmnﬁhh‘!m HHD -
NS OF wicrees 10 B vahicls manulestysar,

- CATE ,wf«;ﬁ:

. YECLE IS TON

VEHICLE IDENTHACATICN HD." YEHICLE WAXE VEHICLE MODEL MOOEL YEAR
. Liveslw Tawngar 1995
SLECIATRE A7 BCTTCN L WIATSHHLD On DAVEWS BEE - . -
———-ﬁ-—-— Alir—
FLBWINT CPOMETER ALAOSR] CATH o ”EES'- nﬂf:ruu:cﬂvl A;!@"h ,};F; ENGINE SIZ8 =L
I'p5|90|0 C] w8 weem | /{170, W Ok <q X7 #0. cvimnened L WJECTRT™
TAGMBMMAIEN ™YPE | ANTHLDCK SAES | ARETRAMT SYaTEN m DVETRAR | JODTITVLE i )
0] et v [ ovensor umiag [ scronser iy | & mom e EATEH 6
& a. L Prassiommace smasc 0 }rean | 30R = mimmg ——

AuTEMATIC - {3 srowreLT O zeonrmr] = " [0 e m_.;

FARED) COMPONENTISVPARTIS) INFORMATION (REPORT TIRE TFORMATION ON ALK

TN PONENT FART Naiilim) LOCATON FALED PANTG
. - HErT AEHT SN AL -
S - LT N - FRONT Hm Ew . I
N, OF FALUAES DAYER) OF FARUARS ¥ BV T T 1985 HAFACTURER Eﬁ)ggm&
_ MLEADE AT AR B & . Om Ow |Om Bw
. MEcs yraeD T Foay
. AFMLICABLE ACTIOENT BNFOMATION
ACCIDENT e NUMSER NULIRED | WUMBEN OF FATALTEE,
Qm OwlEwv [Jwe = 'E-
NAMRATIVE BESCRIFTION OF FALLURRIS, ACCIOGHTISL. BULAYAES) Fire

My vehile was packed af a. restav.rad ?é:jmfff /6-05" miatefes,

uddand; broke, (Ho Nomes ohile : erf et el
ﬂq{f mm-.-io:;‘a{dz. Vor Kre, Cogtf. R24LP B n-;tﬁ}nta =3
%—E?féﬁ A+ Wwas made bﬁ "‘jﬁ"“‘“‘{ TV & =, ”“'Jiwf
Rhak kisocts Cors 9223 Onight Fire. while L F cokiomad,

Tl Privecy im o 1874

: Fubls Law kn&ry

_ mm-“mumm-ﬂhuuﬁu
]

T S g e e e

| | e ..i-\wﬂ:ﬂ_f,m-ﬂﬁlﬁrﬂw |

FEB B4 '8 15:p82




17
0 ALlD Sm Hotlina m—- !
[rate Recoperd Od_er P
2. Oopuwrast Vahlcle Owner's Questionnaire s
Nations m’"'" NATIONWIDE 1-200-424-3353 3:—;
Treific Safaty [C METRO AREA [202] 368-0123 30 Dac 1994 - ——
Admisrtmiian INTERNET: http:fumu nisa. det.gav ey
CW/NER INFORNATION (Type or Print} B32844
srmmmnr _ LA Homa Mumbar
Da you authpriza Hmumlﬂwwﬂ it o tha wndirufaciorer of juurvehicie? O YEE O KO
mm-Mn#mmmmmrmmmwnm»mmm )
* [ Sgnatura of Ouwnar, } Ihh_.*_f_ - -
S e——————
VEHICLE INFORMATION -
Valice [dent. Bo. (Vi) Spemetaiiomm st ™ VeNds Modal Vehicls Year Curmant Gucrmmtes Kewding
AL /wé i 8t o P | -Meoy Towm can 1"
Purchasa Nate fowsiars Hzma Rngins Sizs Tue
. [ A", . ::H
O New | Used CRy. Sewia ZpCodo . Mo DA D] R peaton
Tranamlssian Type Lantiock Brakes [Pastmint Sy Crsisa Comra] rain |Vshish Typs Styla
O Mama — B Yan Eﬁﬁumﬁuhl Emu:* Oya EE E: ::-uur. :::__ .
) Fastungeas &g, [ 2o Rinivan || Mokropes | [ Tamnedm
(] w n No BJ Meir ot M Mo ImE R Oftwr :-I Ly Yok
] FAILED COMPONENT{SVPARTIS) INFORMATION .
[rar: Nametss . - Loceton Faded Pariict
LEIET T ENGNEOTHER PARTE Our [Orgm L1 crigiat
| B Frone O Mear I Replecoment
fNaofFainren | Datei) of Fallurois)__2G-0GT-A8 ud Pawnis] NHTEA Provisunly
Milnage of Faileralcl gy oo ? Contactad?
1 Vane Spapd ot fgilires) o O ves Cna Oye [N

AI'I'LI:ABI.-E IIGIDEHT IHFQ'HHNI'IUH

DY-: B ne I Mre QN

TW'E DESCRIPTION OF FAILU_R_E_@MM_ETH-T[SLHJURYHI

THE VERICLE WAS PARKED WHEN IT CALIGHT ON FIRE. THE FIRE OCCURRED IN THE

||EHGAWE COMPARTMENT NEAR THE LEFT FRONY WHEEL. THE FIRE DEPARTMENT PUT
FLAMES OUT, THE INSURANCE ADJUSTOR WiLL BE COMIING TO CHECK VEHICLE OUT. *AK

b omumae on mADK i weXDED

S pasiukit [ 28 fOIS Aoy Frur
Lm Priwvicy Act of 1#T4-Pelilc Law KT8 This ivhrmation ly requested parsuant B suthority veied in e Maioasr omesy Traflc Sakaly Act and
Fomancments. You s wnder An shiguitlonfo mupond i NUC JUeSHonaLn, Yeur FREsones may 5o ussd 1o seisl i NHTSA 3 datanminieg
ther o manalRoten B0 M APl acticn 1o comect o ERfsly Sefec. ¥ P NHTEA prociece with SOTREve sxkirmement or Rigelion
&Elmm o regponoe, o 8 alatiriioe! sumeary harsck ay b utad In Tuapoet of ¥l BOENZY'S BOtiST
g g,

Fak= .84

3713 8980
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¥skich/Cugterger Taformation/Tacident [nfo: Case 55
Model Year: 62 Make, Limcold Town Car  VIN®: ILNLMIIIWSN\-
Miles{at insg) Aprox 36,000 Per Owner  Inspociion Due 51399 T Myers, FL.
vehicle Ovner JENEN 541-275-6810 £xx 500 Incidem: Date, 4-23-90

Approximete wilsaon ot inc Vehicle purchased usad a1 80,000 mi. on Nov. 28.58
Eomiocl Ford LAV dealer, aait he had driven 4000 mi.  since purchase.

Ingpector Neme; David Bumett EAA  Ph 551-57341M4

1w Id Kiee from vehicie if ponsihly

Erzﬂr.: presse switch (paefesahly with wir pnﬂ'mnn::tnr.nmnh:d apd stil agachad to prop valve)
Sdiuet

Si TEIT ST 03 LoeATen Wi JERwAG ¥ PIE T AL
Sampie of beake Huid a2 prop valve (it seaied gloss containe)
R..lnvmcrml_m LH fender gprop {with 5 uzh Wwiring as cosscie;
a0 &0
EDIS 8 moculs lecates on, LH fender
Bope
. Speed copienl module locued on LH JEncer
B.Jlll-.l'.:
Afr saspension COMDRSEOr lommlmﬂ:r flirer
FpaRLEd
Alr syspenyion relay ¥
hoEoEN
Photogragh of door jatn VIN sticker — v
Si=Em HRoTO
Other suspect parms

Nate; " Photographs of Fuse box under | P indicare an exira red wite routed nto the box-""
" (e fuss s pe=xing From LP fise box cover--It apgears bey be the 5 war e, :
* I 52y b= has made no electrcal modidicaions to the car

IV LW

3199
PQBL\J%'L.

3713 8964




Case 55N

Model Year: %2 Make; Lincoln Town Car  VING: ILNLMETWSNYIEEEN
Milgs(at insp) Agrox B6.000 Per Orwner  Ingpection Dare: 5-13-99 F1. Miyers, FL.
vehicle Owner I 942756810 Ext 500 incidem Daze +-23-59

Approximate mileage ut incidem: Vehicle purchased used at 30,000 il on Nov. 28.08
from dcal Ford B dealer. I 5232 he had driven 6000 mi. sm:epurchnm

Irapectos Name David Bumnast EAA  Ph 561-373-4174

Reguested [nfa .
Aren of Are originztion {enpine compartiment quadeant, compouent, eic)
_ T SPIT AReR 1S Boione U ArCuua BOeST el W RS -Di--v-'ﬂ-‘“:'*
1demiiy if any underbood rettys show evidemz of Int=mnl overhem

B a0y
]dmuﬂﬁwﬂuu&rﬁmh:bnmbimmﬂwwﬂndﬂhﬁm

Burragd

Dsm:n:ﬂﬂ:!thﬂtmﬂ:ﬁmafnr:hnﬂuplﬂmsmﬂhmﬂl.ﬁﬂ.m

© BeauEm
Tdentifv is thers wis any damage (o wiring in the arez whers the fire was nurmd {ie chafing, mhsmg:n.mkm..
F-ekuen
Assess shether (he 2ir susperstiont pump shoses cuidenze of imeenal guerheating
Dru st E7
Identify if 1herg wers any aftermupket modifizations to the vahjcla? (specifizally ear siaten troiier low. or rer
STar) s Ne thTert — .
A PO L RETNTE TE FSE Sl CUONER. - %05 P HETVERAPHE
If passibie. idenrify if the vehicle was invelved in 2 namiral disesierigecident that required siguifican: vebicle .

up? If s where was cleanup performed?

Dz wer muoce (1i3Teds
[f possitle. identify vehicle repair hisiory

De mar mage — St BT Fob) WAEREATY WITTORY —CiTw whiRe—
Any other infa that may be perdsent to the incidear... | Tend

Noe: " * NHTS: has boon called b I - c:1c i e fire i bis vekicle
vkt very palite durmg my inspecion of the vehicle
- is uninmned per information [ have received
* Owner cays priot to fire be had driven davwn town—ihen 10 & grocery store for 15-20 minutes--
then bome —parked i drive close 1o warage  Car was parked at hin home for some 45 minyzes
when he heard noizes and smoks sutside his home—-went out and found car on fire

»{F-495
Page 272
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1 ident Info; | Case 55
Model Year 92 Make; Lincoin TownCar VIN# ILNLMS l'ﬁ"!-'h"f-_
Mides(at inp) AProx 36,000 Per Owner  lspectian Paiz 5-13:99 Fr, Myers. FI. -
vehicl: Owner I o41-275-5810 Ext 500  [ncident Daze 42309

Appraximile mileage at incidest: Yehicle purchased used at 30.000 mi. oa Nov. 28,98
grof local Ford LM dealer. BB said he bad driven 6000 mi.  sinee purchase.

inspecter Name David Bumett EAA  Ph 551-3 1541
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PR -2 9ITHL] 15:34 - {EL:315 446 873 2

l H v M3

Wt 2re cONEUIRE ¥, because you ceported amoke ar (o 1n your vehicle Ford Is iovestgating your report and
would [jke o mk yoU L¢me questions abont it We hapi veryons wes ok...

Yahiele/Costomgr [nfprmation

ModetYear, F&  Muke: TOWAS CWEynyy.  TL AU §F TN
. - LAan

Present Vahitle Location: Wio ovmns vehlcle now:

cusomer e [N _ v _95_:#%
1= it ok for engineering te eomtace custommers CHS

W the vehiclr mvalved in 2 natural dhastor/sccident i required signlficant vehicle ciean up? _ A O

(7 b, whare wax clenop parforoned? A&

Wha Iy che gericral repair higary of the vﬂuﬁ:h?w-" G T bnif 7 valre ¢
e )

bradto or ehictfrical

Wat it equipped-witr sny stermarket compoaems? (specifically cax alarm, trallor sow, or remom san_ V9

Inanreacc Aszacy [nfe. {If apgeopcinie);

Agency Hame: AREncY phons Tucber:

Claim Ay

Contaat ; . Phone number,

incideny [nfo

Duse ot fire:_ 4 ~30-99 u.;..f"‘” Was e vahiche repuiced?._ LS

Iectpaired, whan mé whire? -o ~ 75 £ thnEebme -4
ﬁnylduwhmlh:ﬂumﬂmmcmm:quﬂm MMHWMM
.WumEMHep-ndnrmn;?& KD [f parked. whireXgarage, cirpor, parking lot) SV B4V < uruft
Wi the cngina ON or GFF? ___OHF . ITOFY. haw long was it packed before fie?_2 Aol ~"

mer:uh:uyﬁ.mﬂpﬁwmrn? U*—A--C-Eﬂ. Qxaufm
Waa there any difficulty geing the vehicke aut of park;_AJ9 _ Was speed comtrol not workiag 'Y Lo

Waa the brake watning lanp illavinated: - pohcd Wate the brake Lphes inoperacive: AlY

{\nmini’nﬁuyﬂum:urhtunﬁﬂmnw
— @Wees ..v' Ovndan T : NO'FE PRI | v .
excxssive. a ® b A 4

- M M‘"’ 1
é h éﬁk fom 87 &a“:‘;;'f{-ff M

MWM. Sime "”.'J"  smasesy

FPR 22 '99 16:53 313 445 BT e o -




APR -1 99qTAL; i3k Tri:dld deb 89 3 i

WE- Yy

We are conticting you, bietauss you reparted smoke of fars in your vehicle. ford is invemigating vour repasr ang
wold Iflce 03 ask you some questions aboutie We haps evaryooe was ok,

¥ehicieCystomer Information
ModelYear T3 Moy TOWAS Ay e NEM Feug

Present Venicke Location: gﬂw OWI5 ¥ah
: s Lo B SO, f-':..

I5 it ok for engnesring to COMTALT CUKDMET ﬂ&
Wag the vehich inwolved in a raun] disastarfaceldear thar required signiflcant vehicle clean ¢p? NG

Ifen, whers was ciasmmp performed? N.M' . —
" . ; y " L]
What b ke el repak ko ot veticle? _Sffo ek 7Y eonning ond~ of pamd

Wi h equipped with sy aftermarkon: componean? (specifically cur alarm, oaller tow, of MO ST NG

Inaucaace Apency [afo, (fapproariate)
hlnqr Wame; Ageacy phoue aurnbar.
Claien smber:
a0 Fhong AuRber:
'Fir-f_.
ﬂnf-w-—f
Ixsident (nfe i
!'9 5. 90 EsS

Dace af fire: i V7 ™ g Was the vahlclr ropaired? Yes
Ifeepaired, when and whera? \-'H —79 Fr LAwD SDME  L-M
Any ides where the fira sered? (engine conyamment quadrant. . front, back, ki, right) LEFT & Bioks r-e-!--—Jn-
Was the vehicte packe or rming?_PPLEED  tFparked, mwmmw

Was the engine ON or OFF? _ OFF 1f COFF. how lang was it parked bafore fre?_{ & S 1 AHATES

[H4 cusomar niice anything onasual prior o fire? $ES | Fuge F 12 C *S‘M) Tusg umeo éf“_-““-
Was there any difficulty getting the vehicle outof parke_FES Was speed control nix warkiog__HE &

Was the brake wamniog tamp dlumisaed; MO Ware he brake lighes inopermsive_ Y E S

Amy aihx il thit you Srink may be ueefit] 10 our
ioveatigtion? Puse 52 Binwa

"Jm !m; T, Fce 2 wm nepmad
Ve beke umtd, “‘fﬁ“"—‘@“{ | 3713 4969
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Do o Bopcerr £HA

g SIS Y

. 3,22/80 MON 14123 FAX 248834858 EA ASSOCIATES

. ' B
Modd Yoor; 92 Makeiycoid  VINE ILVIMARzweny — Mileage (ot ingpection):
' 41000 + Fm"'-“'ﬂ‘]

Irspection Dabe/location: ﬁrm\far.'s.ﬁ_.?"-"-"l‘! : _v.mumm '!Hhclct?.

X-13-97

Incideait dave; MAR. 95 Approximate mileags at incident;
T .
D aeip RomerE DR o Zow o OPRINGS, Ti

&6l 58 g

Aren of Sre erigination (sngina compartment quadrant, componcat, ete) -
L.F. DRWER S\be ELAWwE CowadATTUELST ~iHiaas B aie\ hoou S s
Tdentify if quy waderhood relays show evidence of Int=rnal ovexhest . '
VELM CTuﬂ:w Bl BEIRT ) St £wI5T Bor DALY BarausD
Idensify if amy fosss or fuse Links ware blown or show evidence of other damage
Do Fosd Ly VDR, boap Boeodd
Determine if the correct fvee for the stopy lamp swikch in the fies hoy,
' SiEa NUTREVED DR PG W '
Ideniify is fiere way any domnps to wiring ia tie area where the fire was sinrtod (io chafies, missing Inculation)
Lees AR BAGLY  Buoratp =LA AT 85teasd Bean™ waiTan ¥ Lawd,
. Assess whether the air suspension pump shows evidence of internal overheoting
BerueD
Identily if there were any aftenmarket modifictions to the vehicle? (specifically car alarm, trailer bow, or rematce

sy A0 AemR amARKED) o @y O T
Hpmﬁa:dm&ﬁﬁv&i&mmmamwmmmmmmw
up?lfmwhmmdummmmd"

Ap  PEPRR. Welswong
If poestbile. identify vahicle fepair history

My EEDME Wiwppgd
Any ther info that may be pertinent to the incident .

BEE MThcwed U ()

. : _ _ - | Fmgrlnéﬁf

- ' . 37138969




p—

Vi 3 n

Modn! Year: G2 Make:rL incocn vINg: ) NS L S Mileage (ot inspection):

T7. 80
inspection Date/Lacation: Bey-4q ﬂr#‘fﬂﬂtﬁ_ Vd:iulcown:r:?us
A, 600 Cur b

Phoin %fﬁﬂ ' (Bowiys DP2zives L,

. ESTIK THAT WE WG roms vehicle i posailit 10 3COD;
Brake peesturs switch (preferahly with wire pigtaiiiconpector aitached and stil] antached 1o prop valve)
T iTeH 7 THASE Mok ofF Led Silu G¥itrs -~ Bar feResd .
Saml:o:mﬂddﬂmmw{hmhdgimm
CauLd MET AT Fru1 0 Fawb Eroul wiASret & Foprooe
Relay pack Inated on LH fender gpeon (with 2¢ nuch wiring as possible)

1] A
FDIS 8 AR St

Exis B  (Potwey
Spead conten] Ineniad on LH fender

mmfﬁm&"ﬁumnw

mmgm?

Photogragh of door Jemt VIN sticker *~

_ Other suspect pars + | R

DIO boT Gar PEBewM . 5Smu o 20WE Buy PATS
I FoRO whntr PARS MR RSVt Sy PO GEARL
Cuwe we b T T 1T cAu BF hpereadeo

e WMOLWIS T ISR AN — Rt s OzapErR . T ¥ 2.0 — 3L

?meb ¢
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. Nationwide Ins. David Bumett EAA
Ft. Meyers, FL 5615754174
92 Lincoln=- Under Hood Ingpection

Other information:

1. Dharing my inspection of this vehicle I was accaompenied by
Michael Sanderlin=Natiomwide Special Investigator
Douglas Davidson—Ward and Whitmore--Fire Consultants
Mike Oler—State of Florida Fire Mayshall-Law Enforcement

2. 1 did not receive permission to remove agy parts on 3-31-99=but if Ford wants parts |
after reviewing photographs I am sure their removal can be armanged.

3 Inmddnutgutmybmkeﬂmd&nmpnmallymammcﬂmd:ﬁ-bmlmmu
aFord Lab. conld  pet & small sample,

4. Brake pressure switch and it's pig tail are in tack—-but wires are bumed away about
three inches from switch—all is badly hurned.

5. Relay box and three relays still exist bist all are burnod—see phictographs

: 6, Major heat hunmdnhnlema]uminmnhund:murpmelandahnlelnh!assmrﬂuw
. o Meter casting at air cleaner area.

7. The hottest area seems to be below the vacuum boost cylinder arcs wivere e lot of wire
harness :
segmenis or sections are bumed so wires have no insulation .—gee photographs

8. Mike Oler , State Fire Marshall said he is aware of 7-92/93 Lincoln fires in the Ft
Myers area.  He said 4 were 52's and 3 were 93°s audsnm#iﬂmﬂumllmthmctnfnur
- vears fime.

9. Nationwide as a recorded conversation with INENEENTENTNESNNNN -
vehicle owner, concerning the fire—but it has not been wranscribed at this date. Possibly
I can get a copy if Ford desires this information.

10. Nationwids and Fire Marshall said vehicle was parked for some 10 hours prior to the
fire. it was parked vunder a house built on mles-mwumnvedsu house was not burnad-

-only smoke damlge

This infmmuﬁun was gathered on 3-31-99 by David Burnett, EAA during inspection in
Ft. Myers, F.

. o - ' . 87138971
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Lrmweoenyr Youan QT Pogverr Eaa-
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Michaef A, Sanderiin WWARDESRWH ITEMORES
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mer In cidept Tufp R
Mode! Year; | 1992 __: Mal:r; " Lincola Town Cac | VINW: | ILNLMﬂ:m_"'“‘: Miles: ;'"ﬁ;;""-“":;

I . )
L._Area of fire onigination? {(engine compartment quadrant, component(s), etc.
Appears to be the Left rear quadrant of the engine compartment.

e A lmamrenes

. 3 Wdentify if any undsrhood relays show evidenee of overhet
Unahle to determine due to the extensive fire damage. i

3. Identify if any fuscs ar fuse links were blown or show evidence of other

e sy B LALA Lo1 —  .. = e e e e + e  L LA B Ly ey ey

Undmhandﬁudrdnypanelmadmdbyfntudemmﬁmﬁuumﬁualmksmb]m ';'

4. Deterrnine if the correct fuse for the stop lamg switch m the fuse box.
Fuse #12 was incorrect. The 15 amp fuse had been replaced with a 30 amp fuse. At the time of the
hupecﬁunmdimthiswﬁﬁnﬁi:isnutmwnwhn replaced the |5 amp fuse with the 30 amp fuse.

m..-._ -

“The underhoed wiring ‘was 100 consumed by fire to determine the condition of the vehicle wiring.

6. Assess whether the air suspension purmp sbow evidencs of
The Air Suspension pump was missing fram the veliicle (See photogmphs).

7. Wdemify if there were auy aftermarket modificacions to the vehicle? (specifically car alarm, trailer tow, remote
starter)
It does not appear that any aftermarket equipment was added to the vehicle.

8 If possible. identify if the vehicle was involved 1n a natural disaster/accident that required wignificant vehicla clean
up? [Fsowhere was  the cleanup performed? )
Na report of the vehicle involvement with a natural disagter or accident can be found.

9. Tf possible, identif¥ vehicle repair historny”?
A reported tranamission repair was preformed just pror to the incident. Details of the repair are not known.

10, Ans other mformation that may' be pertment to the meident.

| ' 11189

'+ 4713 BA73




Z Brake pressure switch (no nod remove comnecior. cut wines and remove with open cod wrenchy,)
= Sample of brake finid ot prop valve (in sealed glass container)

Z Relay pack locaeed on LH fender

= EDIS 8 Module located on LH fender

Z Speed coniral module located on LH fender

Z Air tuspension coipressor located mnder asr fiker

Z Air suapension relny.

~ Photograph of daar jam VIN Sticker

T ather suspect patis,

. Comments:

o m A kW -

anmu-a]lowulmhc removed from the vehicle. Many of the requested parts were consumed and not
available.

Ehotos;

Certfication label on: drivers door

Extericr Fire Damage

Master Cylindsr

Rzlny panzl

Brake Pressiwe switch & Proportioning valve

EDIS - Electronic Digtyilnstorecs ignition System Module - (Mizgng)
Fuel hase connsctions at fusi rail - (MiFgng)

Dby items of significance,

DR = M L o bd B e
OODEBEEBR

2 _ v 10— G

3713 8974




pot sl

vIN ILNLMB1weN Y “

Mileage. 157 404

Tha vehicle was inspected 3-18-99 at Shilling Lincoln , Momphis Tennessee,

“The vehicla appesred to be in excellent condition and their is no evidence of collision
damage. Also their iz no indication the vehicle was ever used us a tow vehicle. The vehicle
has been maintained at the dealership and the file containg numerous repeir orders
reflecting maintenance. The under hood area has a normal dust buikd up and it does nat
appear the area has ever been steam cleaned or preasure washed.

SERVICE FILE HISTORY

4.21.94 ROW#E2594 43,156 miles
Anti-Lock brake ligit on No charge

1-5-94 Dutride repair ticket. Replace pads, turn rotors. 48 344 miles
7-11-94 Replace rear pads and turn cotors.
7-13.04 Anti-Lock brake light on Raplm module, RO#S8000 48,632 miles

7-19-94 Anti-Lock brake light an. Replace pump nmturrelayﬂﬂ#ﬁﬂ]‘i‘ﬂ#ﬂ 322
mileg

7-21-94 ABS light on code 67, Pm point test E1-ES Remove wiring harmess for
circuit 465/604-No apen-no thort-no damage to circuit. Replace brake
pedal travel switch. 2309 ROESES2] 40,412 miles

7-28-94 Anti-lock brake disgnose replace pump motor assembly, open circuit.
ROHGEDTI 49,631

2.22.9% Won't come out pf park, Red brake light/choke brake fluid
' Replace brake light switch, replace brake pruumsmch
ROMBE9T0 156,688 mile.

The repairing technician steted the brake lamp fuse #12 was blown, he replacad the fise
and walked away from the vehicle. When he returned to the vehicle he noticed smoke
coming from the brake pressure switch and wiring, he yanked the wires from the switch
and the problem stopped.. The technician seplaced the brake prassure switch, the brake
light switch and repaired the wiring to correct the problesn, Al replaced parts were
returned to Ford Motor Co. for inspection..

No parts were removed during this inspection minima] pictures were taken because their
was 1o damage and repairs were completed at a prior date.

il ) n. 4.

. S7138975



T armara dame

Mot Vour- w'.ﬂ_';.-f M'fﬂ"-"lﬂl‘u‘ﬂf — ““w
m

Topacties .
.3-!‘-'5' o A > -
SLETS Shrg aler Ll e T
2-22-74 15T, 457
Enipuicaar M 4
DLutLtE mye Hews

of B {n'uw—l-n O, 9

Lo Fr .ol Ve 'F"::

ﬂqwm- of Lomesnad owerhesl

any Ranas or Sss Jxkcn ware Wiswrn ac shew ovislans of sthar dascaigs

'F -

nﬂ—i’hﬂﬁ’uﬂzﬁm;h‘c I than st b
ﬁ&ih_q“uﬂuhhn_hhm“mmmm
A""ﬂ -f.-l":#' B#ﬂdf - A‘-'W-# cimﬁq‘ 2-2z-7%

l"ﬂ .

Miondilly i chore Wows amy nfwrwrics mbdiflaziens W the wehich? (ipwalfically cut sl WM D, or DI
) ﬂ”’f
Eﬂﬂihﬂhﬂmulmm&mwm&

Mt

12 poimil, Kaatly velicly rapalr Rsewy -
A.c.dc..ﬂ' &0 _
hay inglly ot iy by il i the incudent ..

AT 55

mm%ﬁgﬂﬁ&muﬂmu alve)
Leduan loap b e

of brnke b
m Take rf--' '7?'?"'.'.’,- rimg o€ R ofprdir
lﬂupﬂﬂ.tﬂhﬁhtﬂ--ﬂﬁl

HINE & maadnby bagpiod vt L Famcler
Spad vowiral mosinle ookod on L Sesde
" Alr toupamsion conpwtaser lecaund uader 35 Sy
Alf sospmsion gy
Phowgragh of dor jum VIN mides

Yolke £

ro Seeric

ey 1.0 = 17180




e e

Mode{ Year: { 1992 | Mske: | Lincoln Town Car | VIN#: | ILNLMA1

[y . | 11 [l ol b R

Inspection Daie/Location: | 3/22/99 / Sysem Engincering & Lab. Tvier, TX | Velcle Owner: |

luspoector Name: | R. E. Allbeitten, EAA Sevvice Agsociate

Infa jon . .
1. Arsa of fire otigination? (soging compartment quadrant, component(s), etc

I L&&m:ufthﬂmghmmmrhnmtnwthemawwﬁndm

-1, Tdentifs if amy undernood ralays show evidence of ovarheat

i No rdaymtheunduhundkdayfﬁ;semdshnwadwmdmofmmm@g

3. idsmtify if any fuses or fuse lmks were hlown or show cvidence of other

No undechood fuses, fuze links or large master fuses were blown. Fusze #lz.mdm'duh was blown. No
other underdash fises were blown or damaged. .

S

T g, denhwifﬂmmrmctﬂuﬁmﬂm:tupluupmﬁhhth: fize box.

| Yes, 15 amp

3 1denufy if there any damage to WMM!EWEEIE.F_MM.LM misumg insulation)

"1 Other wires in the surrounding hamesses had beat damage from the fire but inslation was still mtact.

Insulation was burst from the Red and Green wires (8" from commector) for the brake presre switch.

6. Asxess whether the 3ir suspenzion pump show cvidence of overheating.

| The air susnension pump appearsd normal, no evidence of overheating.

7. Identify if there were any aftermarket modifications 1o the vehicle? [:pmﬁc.all;rwalmn,umlarm remte
star'tu‘]

{ Wheel chair lift in trunk. The wheel chair 5ft was tested by Syztem Engineering and I ahoratories and
i operated normally after the incident. The lift has been transferrad to another vehicle.

8. [f possible, identify if the vehicle was involved in a natural disasterfaccident that required significant vehicle clean

up? M sowhere was  the cleanup performed?

] i The vehicle has nat bem involved any natural disaster or accident.
91 possible. sdentify vehicle repait history”

i Windshietd Wiper repair and problems with the brake larmps, speed control znd shift relesse, fuse #12
! blown. #12 fuse was replaced, Ched: out and repair was preformed by Fairway Ford, Tyler Texas.

LD. Any other mformation that may be perfinent o the inecudent.

: Crwners drove from.their home to a restaurant for dinner and parked the vehicle. After they were in the

velnclemnnfpuk and thé brake lamps and speed control have been inoperative and repeired.

i sestaurant (10 - 15 minutes) someone entering the restaurant reported smoke coming from a white Lincaln,
' : People at the restaurant assisted in extinguishing the fire. The customer previously had difficulty getting the

l v 103 1999

4743 BTT




Brake pressure switch (00 not remove coanector cut wites and remove with apen ead wrench }
Sample of brake frid at prop valve {in sealed glaes comtainer)

Relay pack located on LH femler

EDIS 8 Mndule Jocated an LH fender

Speed control module located on LH fender

= Air suspension compressor located undec air fileer

Z Air spypenwion meley,

= Phosograph of door jam VIN Sticker

= vther sospect pans.

Comments;

frrrrreynn

ol R o i )

Allstate and their attorneys requested that No Parts

Cerification label on drvers door

Exteriar Fire Damage

Macter Cylinder -
Relay panei

Brake Pressare switch & Proportioning valve

EDIS - Elecironic Diswmibatorless Ignition Syem Moduls -

Fuel haee eonnactinng at fusd mil

Cther iteras of significance,

Comments;

Il Irrer et el

el N LB o

4 T v 1011999
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vIN 1LNLMR2weP Y
Mileage N/A

The vehicle was inspected 3-17-99 st hnurm.ﬁ.umﬁumonmm ][Immsmthj‘uhn
Keasler of State Farm [nsurance.

The vehicle appeared to be in good condition and their is no evidence of collision damage.
Also their is no indication the vehicle was ever used a1 a tow vihicle. Thn\m!\rauuverhd
been removed at & prior time.

The fire started on the left side of the engine compartment and bumed with xuch imensity
that the hood and all compotients on the left side of the engine melted, No brake fiuid was
available for anatysis.. The brake pressure switch and the #12, lﬁmpﬂmewmremom
and forwarded to Ford Mator Co.

In a discusgion with the Statc Farm representative I learned (hat the original Stete Farm
inspector had determined the fire started as a reyult of 8 leaking valve cover gasket and
rémoved the valve cover during the initial inspection. I was also told that the owner of the
vehicle is a real estate agent and was showing property when the fire occwrred. The
owrer arrived early for her appointment and left the car dling in the driveway. Aftera
while she noticed smoke, raised the hood and the fire spread. Their was no indication of
bow long the vehicle was left running before the five oocurred.

The enclosed photographs cletail the extent of the damage.

Dl & Wty

3713 4979
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03/22/99 MON 14:28 FAX 288434888 EA ASSOCTATES el

- Modal Year; 42 Make; Luerecces VIN#: /LuewBl o3y Milesgs (at inspection):

I Fioc THGzi
Inspection Date/Location: hmiﬁ,- Viehiglo Owner:

Inspect H:m;: it ' ' T .
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