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Doyt 36T of 499

" mname MASTER OWNER, RELATIONS SYSTEM [ 195839

—

DIL8IZ LEGAL CONTALCT YEH TYPE: TRUCK
MTTEEUROH 44 CONTALCT NBR: |IGESIG6N OPENED: (2271904
¥YIN: IFDEEI4YT ENGIME: Y CLOSED: D4AF T 39
LAST NAME: STATUS; CLOSED
TITLE: naME: [ -
ADDRESS: !
CITY: SAN STATE: OH
HOME FHOME: BUS. PHONE: -
MODEL YEAR: 9 MODEL:  E-SBRIES ?
MILEACE 10000  WED:  (9RS1993 é / 2./ 12
OBALER NAME: ED MULLINAX FORIYIN SALES CODE: 144577 P& A: (DB
CALUSAL CODE: 02 - SYMMIOMSE: T0M:00 . .
ORIQIN: DO TRANSRECION:  TRANSDATE: - ..
VEH REPL:-
CASETYPFE: 4-FIRES - FUH.FED MEANE CODE: A—LGLIN'PEIT PROD LIABDLITY
‘ATTY NAME: ATTY MEMD:
CLAIM AMT: 1] AWARD AMT. o

MICRO: 4342337
COMMENTS:
| Wt

YEHXLE TOTALLED !‘l" FIRE. CUSTOMER 5TATES THAT VEHICLE WAS DRIVEN TO HIS MOTHE

RS HOME AND FARKED. SHORTL Y AFTER PARKING VEHICLE FB WAS NOTIRED THAT SMOKE

WaS COMING FROM ENCGINE COMMPARTMENT AND PASS, AREA, WHEN DOORS WERE OFEMED VEH
ICLE HURST INTO FLAMES . THE VELICLE 15 LOCATED AT A SALVACQE YARD IN BELLEVUE

« OH, FIRESIDE AUTO PARTS, 12711 E TOWNSHIF RD # 170, BELLEVUE OH CONTACT PERS

O[5 ED JR. 4194812653 ) ;
19943/ :
. FMUZ - _
19NNDD 5.
hirk *m [ 1 1]
CUSTOMER ATTORNEY, MR. LATCHEY CONTACTED CAC SEEKIMNG THE ADDRESS TO SEND A
LEGAL DOCUMENT.
CAC TRANSFERRED ME. LATCHEY TO M. NOONES OFFICE.
199473430

e IND ADDCD e
KR LATCHEY RECONTACTED TAC BE-C‘\&USE HE HAT} NOT BEEN RECONTACTED FROM P'RE“IDUS
MESS’IGE

CA.C TRANSFERRED CUSTOMER TQ LEGAL.

THRAHNT )

LETTER DATED 150md FROM ATTORNEY FAXED TO CONSUMER AFFAIRS ON 1A04LL DEMAN
T3 THAT VEHICLE BE REPALCED UNMDER LEMGN LAW WaNTS TO BE CONTACTED AS SOON
A5 POSSIALE.

THIS I3 THE CLOSING COMMENT

THE DISTRICT WAS UNASLE TO CONTACT THE CUSTOMER WHO HAS NOT RETURNED PHONE CAL
LS. THIS CONTACT HAS HEEN SENT TO DGC FOR REVIEW AS INSURANCE COMPANY 15 SURRD
GATING AGAINST FORD.

159440502

MIZRO ADDED

OWNKER RELATIONS VOPBENCHMARKING 02/197% FAXLOLTG

a713 8801 N



Docume=et 57 of 499

" gznsme MASTER OWNER RELATIONS SYSTEM O 19.08.17

26000 GRP: XX17 CONCERN CONTACT VEH TYPE: TRUCK
WASHINGTON 27 CONTACT NRR: 107303668 OFENED: 040071996
¥YIN: IFDEE 4N ENGINE: N CLOSED: DAON| 996

LASTN'AME. ] STATUS: CLOSED

W- "
A.DDRESE

stat: mo zre:

mpHuNE BUS. PHONE:; I

MODEL YEAR: %3 MODEL: E-SBRIES -
MILEAGE: 23000 WED: _ } { ;
DIEALER NAME: PLAZA FORD INC  SALEZCODE: LIM19 Pk A: 00017 Q . 7 )
CAUSAL CODES: {306 2301 N2l SYMPTOMS: Td3ds5 .o ST
ORIGIN OO TRANS. DST/RGRN: 27 TRANS. DATE: -
SERVICE/SALES; | CONTACT DATE: DRD1/1996

ACK.CODE:  ASSISTCODE:D AWARDAMT:  OSURVEY: Y(YORN)

BUILD DATE: CALIBRATION:

ESP INRC: EXPIRES:

OPEN RECALL: ' DWNER NOTIFIED: MXRO:

COMMENTS:

L9A/L LD

== n NAVIS: ORIGINAL ="~

CUSTOMER 5AYS:

“THERE WAS AN ELECTRICAL FIRE lN '.I'HE VEHICLE. ORIGINATING IN THE FRONT ENCINE
COMPARTMENT

-WEHICLE WAS UHA.TI'EN.DED

-FROMT ENDQ AREA [5 DAMAGED, THE VEHICLE 15 INOFERABLE  °

=INEIDE OF THE YEHITLE WAS NOT DAMAGED TO HIS KNOWLEDGE

=WOULD LIKE & LOAMER VE!TCLE, AND TO HAYE THE WARRANTY EXTENDEDR

PER CUSTOMER, DEALER 3AYS:
-30T THE NUMBER FROM PLAZA FORD. RAY MCCORMICK
-DIAGNDSED THE FIRE AS ELECTRICAL. BUT CGULD NOT DETERMINE THE ACTUAL CAUSE
-FROYIDED A LOANER VEHICLE FOR OKE DAY AND THAT THE CLISTOMER WOLILD HAYE TO
RETURN IT DNCE THE INSURANCE COMPANY HAS REVIEWED THE CASE

“WOULD NOT GIYE THE CUSTOMER A LOANER YEHICLE :
SWARRANTY EXTEMSION [5 NOT POESIBLE

“THAT OWHNER RALFH WALLS WILL CALL THE CUSTOMER

CUSTOMER SEEKS:
-A LOANER VEHIOLE

"-SPEAK W{TH THE CUSTOMER SER ¥ICE MANGER
“WOULD LIKE HIS VEHICLE'S WARRANTY EXTENDED PAST THE DRIGINAL DIJE TOTHE

- OWNER RELATIONS YOPBENCHMARKING 0X19/9%9 FHIC.;IETG

' B 37128802 Poge %7



BCONOLINE -
S #

Doamnsnt B6 of 499

g MASTER OWNER RELATIONS SYSTEM 01 10817

TH5DAM ORF:LP  [INFORMATION CONTACT VEH TYPE: TRUCK
HOUSTON. 57 ZNTR: €2 CONTACT NBR: 197471459 QPENED: (M0S/1996
VIN: tFMEEL HAPHEE  ENGINE: H CLOSED: 095/ 596

LasT NaME: N STATUS: CLOSED

e EIRST NAME: M: F

ADDRESS: ﬂ

CTY:  La ate: T -

HOME PHONE: BUS. FHONE;

MODEL YEAR: 03 MODEL: E-SERIES :

MILEAGE: "t WSD: . - ’7 s 75
DEALER NAME: COYERT FORD, INC. SALES CODE: 1513 P& A: aarr ]
CALUSAL CODES: 0700 SYMPTOMS: 704142 . :
ORIGIN: GO TRANS. DEST/RAN.  TRANS. DATE:

SERVICE/SALES: | CONTACTDATE:  *

ACK.CODE:  ASSISTCODE: AWARD AMT: o SURYEY: ormtm

BUILD DATE: CALIBRATKIN:

ESP INFO:  EXPIRES:

OPEN RECALL: OWNER NOTIFIED: MICRD;

COMMENTS:

19960902

wennres i DEALER FAX FOR CONSUMER AFFAIRS REVIEW RECEIVEL /306w rev s

LA SFOKE WITH BUDDY HAGMAN: .

-THE DEALERSH[P WAS SERVED WITH A LAWSLIT TODAY NAMING FMC AND THE
DEALERSHIF.

-FIRE OCCUARED m HIE VEHICLE WAS PARKED IN THE GARAGE, TOOK KEYS ouT
AND VEHICLE CALUGHT ON FIRE '

“DOES NOT INDICATE WHAT HE'S SEEKING.

-LA ADVISED OF PROCEDURE FER LEGAL HANDEDOK,

OWAER RELATIONS YOPBENCHMARKING 031999 FAXCARTG

| 3718 8803

Page




Page: 01 CQIS DETAIL REPORT . 02/12/9% 11:01:27

CQI5 Report Munbex: RE4BLOG? Program Type: H orig Rpt #:
Emaport EBouroer M85 - FCOED - TECH EVC HOTLINE Report Date: 08/30/199a
------------ smmmmmmmme=-s REFORT EUMMARY --emmmememmccmemmmmmm e
VEHICLE: 1993 TAURUS,EHC  ,SEDAN VIN : 1races4yeEANEN
Engine : 3.0L DOEC 24 VALYE - YAMAHRA Odoneter: 15,434 MILES
Operating Envirnn ©oWeC E
vehicla Ugne : Bap. Ackt:
SYMETOM: 2 03 0 0D ELECTRICAL START/CHARGE/WIRING

OTHER |CODE WOT AVATLAALE) OTHER IICDDE HCIT AVAILRELE]
“Additicnal Symptom: LOSS OF ACCESEORIES INT ; .
gther vah. With Coocezn: Severity Rating - ¢ustnmar Engineering:
Causal Eumpnnenh: -
Cauaal Faccor: FAALUTrH: Logos
Caunnl Condition: Phota: Inagam: O
Component Test SCakne: -=~»= Beturn Loc:
Vahicle Fixed?: Cuastomer saciafiad?: Repair Effectiveness (t):
e mmssmmmemmsmmessmsem——me=a-- COMMENTES ==-==- bt - —————
==TYPE== =mmmcci-mmesimeeaimssmaa- COMMENT TEXT =---===-====s=s-=-ememe———aa-

RETAIE AT TIME THE CUST WILL APFLY BRAKES AND DIFFERENT ACCESSORIES WILL NOT
FONCTION, LIGRTS MAY DIM NOR DREH LIGHTE MAY PFROVE OUT. LOOKIMS POR KHO
WNS,

RECOMM CK FOR LOOEE "B+ CONNECTOR AT FOWER JUCTION BLOCK. CE FOR MELTED
B4 CONNECOTR ON ALT. .

e CORCERN DETAILS mm-emmmmmmmmicmem s --

----------------- DIAaGNWOSTICE INFORMATION --ccccccccmcae~a-
Symp. Verif?: Ease of Dlagnoais: Level of Asslstance: El
Comp. Timing: Bage Timing : MIL light on? H
Tesfr Stand ' Rpad Tere : : 20 Mumbar =
Prior Rapair Attempis: Repalr Pricr to Call: HD
DICs KOED:: KOEC:

KOER: ’ CB: .
Emuipment fProcedurs Taed Effactiva? Ermuipment/Procedure Tasd Effmctiva?
------ mmmmmmmmsmssmsssmes= § ER Y ICE ACTIQHMS S ~-cececmcccmccerenaea

WD SERVICE ACTIONS AVAILAALE FOR THIS VEHICLE

----------------------- VEEICLE PETAILS ——----ereseee e ememerenan
VYehicle Build Date: 0571571983 Harranty Start Dake: 08/13/19493
Date of Sale: - 0B/11F1883 Belling D1lr (Mkk, Dlr,Sub): a7To5E
Dealar Spacial Order: Groes vahicla Waight:
LEH/RE Drive: .
== = ®ETNGINE-=- - ~-

Engine: 3.0L DDHC 24 VALVE - YAMAHA Tag: DA 950 CA
‘Bld DEx Calb: Z09CRA0 A - Berial ¥: ¥

---TRANEMIGSION- - -
Trana: MIX IV S55P WDE RATIO Parc #:
Bld Dr: Serial #:
Mode] - Plt: Onft:

' B - - -~AXLE- -~ - _
Axle: 3.74 FND TRANSAXLE Id Tag Code: Hld Dt:
Serial #: Flt:
---ADDITIONALG=-- - ;

Tira : P215/G0VE-16 BSW-PERF . Brand H | 5713 8804
Radio : ELETR FREMIUM AM/FM STRO/CSTE ASC : ATC AIR CONDITIONER

ENG/NVE O LSy of Acelitan/ES



Page: D2 CQIS DETAIL REPCRT D2/12/99 11:01:27

COIf Report Numbar: RH4BLOOT7 Program Type: H Ozig Rpt ¥:
Erport Source:; MEE - FCSD - TECH SVC HDTL;HE Raport Dace: 08730/1354
- Paint : BLUE-GREEN EXT PAINT FAMILY -=--=na=-=- DEEP JEWEL GREENM C/C

-------------- AFTER MKARKET MODIFICATIONS —----oc-m-m-

WO AFTER MARKET MCDIFICATIONS DATA AVAILABLE FOR THIS VEHICLE

--------- REPORT ORIGINATOR - REPARIR FACILITY - CUSTOMER INFORMATION —---------
Orig/Caller : JIM MCCAIN Title: SERVICE WRITER

Epair Dlr: 071ae < Qunliﬁy Ford of West Das Huina_vh#:tﬁisi 223-15K0

ciey: Kast Das Moines gcate " Iows |’

Country: UTHITED STATES Ragion i Kanpas Clry - 53

Specialist's

Mum= : TODD WUSRNBER (FSE)

mme et ————— CRIS VYIN HISTORY c-commmecemmmmmee ..

WO OIS VIN HIETORY AVAILAALE FOR THIS VENICLE

--- SUPPLEMENTAL BURVYEY: HATIONAL MOTLINE SURVEY -
SURVRY HAS RE#N SENT
------------ m===-= YVEHICLE'S WARRANTY HISTDRY (145 daye only} ~--==---o---o--- .

MO VEHICLE WARRAMNTY HISTORY AVAILARLE FOR THIS VEMICLE

. , 3713 8BS




Paga; 01 CQIS DETAIL REPGRT B2/12/95 11:01:35

COIE Report Number: TDWEZ0O7 Program Typs: H orig Ept ¥:
Repart 3Jource: M58 - FCSD - TECH SVC EOTLINE ~ Report Date: 04/23/1995
R --REPBDART SUMMARY ccmmmmemme e aeaoa cm———-
VERLCLE : 1993 TAURUS,SHO . SECAN vIN : wracps4 iz
Engina 3.2k DOHC 24 VALVE - YAMAER Odomater: 41,635 MILES
Oparating Envirom: T ReC :
vehicle Toe : ' Rsp. AcL!

’ EY!I!EP"I"DHt 2 03 % 50 RLECTRICAL START/CHARGE/WIRING

WIEING - HASIC OTEER {CQDE NOT AVAILRELE}

Additienal Symptom: BLOWING EATS FUSE ! s ) .
Othar Vah. With Concarn: Esvarity Rating - Customar: Erginaaring:
Causal Component: .
Causal Facteor: Faature: Loz
Causal Comndition: i Photo; Images: 0
Conponent Taedl SCatus: ==== Return Loc:
Vehicle Fiked?: . Customer satigfied?: Repaily Effectivenass [¥):
L e L L P L e mmmm———— CONMENTS --=--------emmmmemmmmemenaes
==TYPE-- —c-cmcmemcmcmcmmmmmm———a—a- COMMENT TEXT --r-—-=--mmememc——mmmme—a==-

REPAIE CAME IN WITH BAD BATTERY, REPLACED IT AND EATC WOOLDNT WOREK, WAE BLOWING
FUSE, FULLED HERD AFART AND CIRCUIT BOARD WAS BURNED UP,ALSQ EADLO IB I
) KOP.LOOKING FOR BEMOWNE ON CHARGING EYETEM CIMCERNZ
RECOMM TEBR 54-21-03 MO START CAUEED BY TRAPPED GEMERATOR WIRE AEEY/3.2L EBEQ
SUGEEST CHECKING TSB FOR BOSSIRLE CRARGING EYSTEM CONCERN, CHECK WIRIMG
AT ALT/REY FOR LOOSE OR CORFNDED TERMINWALS,BRD BODY GROLMDS

--------------------- -~ CONCERN DETAILSES =st#rsmeeer e scmercsmmm—=
----------------- DIAGNOETTIC INMNFOCEREMATION —--——--=-c--mce=-
Symp. Verif?: Enae of Diagnomis: Imavel of hasistanoe: E1
Comp. Timing: Basse Timing : MIL light on? :
Teat Starmd - Road Tast : 2L Humber:

Erior Hepair Attempts: ‘Reapair Priar to Call: N
OTCs KOBD; ROEC: ’

KGCER.: . CB:

Egquipment /Procadure Used Effective? Egquipment/Procedure TUaad BEffaotiva?
-------------------------- S ERVICE ACTIONS -=--=-+rcmrrrmcme e

NQ SERVICE ACTIONS AVAILABLE FOR THIS VEHICLE

----------- crmvmmmemees VEHICLE DETAILS —-~s-qre-scinmncacrasmcan-

Vehicle Build Date: 04/31/1992 Warranty Start Dace: 06/12/1993
Date af Sale: D6/f12/195%3 Belling Dlr (Mkt Dlr,Sub): 00932
Dealer fpecial Order. Gross Vehicle Waight:
LH/EH Drive:
: ---ENGINWNE- - - ,
Engine: 3.32L DOMC 24 VALVE - YRAMAKA Tag: DA - 952 Ei
Eld Dt: Calk: 310CROC A Serisl ¥: P
_ == -TRANEH!ISE53TITONR - - -
Trang: ELECT. AXOD (AXAE) Part §:
Bld Dt: Sarial #:
Model: EBlL: Shfc:
- --AXLE- - -
Axlm: 13.77 FND TRANSAXLE 1d Tag Coda: Bld Dt: ;
sexrial i z i
5! - . FiE | 37128806

ENGIVG v CHARGMW, SysTin



Page: 42 'CQIS DETRIL REPORT 8271299 11:.01:35

OIS Report Fumber: TDWBZOOT Program Typa: H arig Rpt #:

Repart Source: M55 - FCED - TECH SVC HOTLINE Eeport Date: 04/23/719%6
- -=-ADDITIOKAL - - -

Tira : P215/50VE-15 BSW-TOURING Brand :

Radio : ELETR PREMIUM AM/FM STROQ/CETE AfC : ATC ATR CONDITIONER

Faint : NEOUTRERL EXT PAINT FAMILY A ~=r=-=v=- OXFORD WHITE

-------------- AFTER MARKET MODIFICATIORNS —--cmmmemu--

W0 AFTER MARKET MODIFICATIONS DATA AVAILABLE FOR THIS VEHICLE

T REFORT ORIGINATOR - REPAIR FACILITY - CUSPGMER INFORMATION ----------

orig/taller : STAM RACTIBOREKT Title: TECHNICIRNY

gpair Dlr: Q@ou39 - FREEDOM FORD, INC. FhE: (757) 583-2671
Clty: Hortfolk Btace i Virginia

-Country: TUNITED STATES Ragion : Weashington - 27
Specialist s

Hame : MIEE LIFZADER

----------- cotmsmaeeae OQTE VIN HIBTODRY tacmreemmmmammmcoaaea-.

N) 20IS5 VIN HISTORY AVAILADLE PR THIE VEMICLE

-~~~ SUPPLEMENTAL SURVEY: HATTONAL HUTLINE SURVEY -

SURVEY HAS WOT HEEN SENT

------------------ YEHICLE'S Hm‘l'l’_ HISTORY (355 dayw oaly] --=--=======-=n--
Hepair Bepalr xiometar Rpr Causl Service Part Mumber Labor
Danler ID Date Ordar [Miles) Nbr Cond. Pfx BHams Sfx Operation
12330 95/11/19%8 038614 63763 1 a2 F1D0 13K35% & 1332000
12z90 0&/11/71998 09@&E14 £9765 1 42 13320001
12390 06F11/1598 QO3REL4 69765 2 28 ESD 19E624 A 157000
12390 04/11F1990 D99614 59765 2 A8 19623A
12350 0E/11/1998 095514 E€57T8E 3 FaD L1EE4 A 9854Q1F

0
| 3713 8BO7



TAURUB_SHO :

D27 MASTER OWHER RELATIONS SYSTEM & 04.34.41
[ 1 ik =
B104AH GRP: XX15 INFORMATION CONTACT VEH TYPE: CAR .
. DALLAS 52 WWHTAGT NBR: 107178726 OPENED: 07/08/ 150
VIN;  1FALPS4PTF ENGINE: P CLOSED: 07081588
1 1 1 [ e - ] ]
LAST NAME: F STATUS: CLOSED
TITLE: FrRsTnane: [ v RUISDS “harE
ADORESS:
gm——
HOME PHONE: BUS. PHONE: _
MODEL YEAR: 83 MODE.: : :
MILEAGE:  BO0CD WSD: 3/ 13 / 9>
DEALER NAME: WESTWAY FORD  SALES CODE: 152013 P& A 02308
CAUBAL CODES: 0404 SYMPTOMS: 203400 487100 : :
ORIGIN. GO TRANS. DST/RGN:  TRANS. DATE:
SERVICE/SALES: CONTACTDATE: ,
ACK CODE:  ASEISTCODE AWARDAMT. -« DBURVEY: (Y ORN)
" BUILD DATE: CALBRATION:
EBP INFC: EXPIRES: :
OPEN RECALL OWNER NOTIFIED:  HICRO:
COMMENTS:
199807408
*~ NAVIS: ORIGINAL **
CUSTOMER EAYS:

-80000 MAINTENANCE ON JUNE STHWHERE REPLACED BELY
~JUNE 2E5TH ENGINE SMDKE FROM UNDER HOOD AND TCOK BALK TO DEALERSHIP
-CAR 15 HOW AT WEST WAY FORD
-BELIEVES WHEN DEALERSHIP REPLACED SERFENTINE BELT THAT CAUSED PROBLEME WATH
BATTERY
- -HAD BATTERY PUT IN BY SEARS .

PER CUSTOMER, DEALER BAYE!
. -BATTERY ON 62285 WAS DEFECTIVE AND NEELED TO BE REPLACED AT CUST EXFENSE
-CABLES ARE REPLACED AT CUST EXFENSE
CONTACT SEARS AND GET A NEW BA'I'I'EH‘I" UNDER SEARS WARRANTY
-WEST WAY FORD IRVING. TX

CUSTOMER SEEKS:
-TO NCT PAY FOR BATTERY AND CABLES
-THORQLIGH CHECK DN CAR

CAC AIWIEELY

- WORKMANEHIP IBSLIES MUST BE ADDRESSED AT DEALER
-CONTACT CUST REL MNGR JOHN GIBSON FOR ASSISTAMCE.

| s[aftdﬁdlv’ [
@ ZMaEe on  BATTERY

L

| 3713 5808 Fags 1



TAURUS_SHO

Q270 MASTER OWNER RELATIONS SYSTEM 11 04.34.41
41 ——— 1 - -
OTECSS GRP:X0(13 INFORMATION CONTACT VEH TYPE: CAR
UNKNOWN 8B ZNAR: ONTACT NBR: 107155380 DPENED: 077021908
VIN.  1FALP54YEP ENGINE:Y  CLOSED: D7:02/1666
=— o s O R S = e

LasT namc: I STATUS: CLOSED

TITLEEB ] rrSTNAME: I i
appress:
CITY:  DUINTON STATE: MA : R LD a7
Home PHONE: I  BUS. PHONE: v
MODEL YEAR: 95 MODEL: TAUAUS
MILEAGE:  £5000 WED:
DEALER NAME: SALES COCE: PEA !2/21/?2
) CAUEAL CODES: 1013 SYMPTONLS: 489000 | : )
DRIGIN: &0 TRANE. DST/RGN: . TRANS. DATE: ’
. . SERVICE/SALES: 1 CONTACT DATE . _ .
ACK CODE:  ASSISTCODE: AWARDAMY: 0 BURVEY: .prr:nn;. L
BUAD DATE: CALISRATION: '
ESP INFO: EXPIRES:
OPEN RECALL: OWNER NGTIFIED KRICRO:
COMMENTS:
199GMTIZ
~ RARTS DELAY OVER 30 DAYS *
CUSTOMER SAYS:

- THE ENGINE WAS SMOMING AND OVERHEATING

- TOGK TO THE INDEPENDENT REPAIR FACILITY ON 5-28-96G
- CURRENTLY STILL THERE

FER CUSTOMER, DEALER SAYS:

-HAS NOT CONTACTED

CUSTOMER SEEKS:

. = TO HAYE CONCERN RESOLVED
CAC ADVISED:
-WILL DOCUMENT
19860715
™40 OAYS OUT OF SERVICE =
= WAMLS SUBSEQUENT =
CUSTOMER SAYS:

- CUSUTMER 15 CALLING BACK REGARDING THE PREVIOUS CONTACT
= THE VERICLE HAS BEEN IN THE DEALERSHIP SINCE MAY 26TH

PER CUSTOMER, DEALER SAYS

- THE DEALERSHIP SAID THAT FORD NO LONGER HAS THE PARTS FOR THIS CAR AVAILABLE
AND 5 THE PISTONS WERE MADE INDRMDUALLY

- CURARENTLY THE DEALERSHIP I3 WORKING LOOKING FOR ABH‘.A.HD NEW MOTOR AND THEY
HAVE NOT BEEN ABLE TO LOCATE ONE YET

CWHNER RELATKINS VOPRENCHMARKING 02M7/58 FAXCARTG

- ENCINE
| | OVER HEAT NG
@ ENGINE ot "

3713 8809 - Page




0198 £12E

TAURLIS_SH

02179 . MASTER DVWNER RELATIONS SYSTEM 1Y L A

AN R = s o CMNyEmmmEmmmaa ==

£300AM GRP. XX13 INFORMATION CONTACT VEH TYPE: CAR
CINCINNATI 47 ZMTR _E1  CONTAGT NBR: t0BB54508 OPENED: O7A4I198T
VN 1FALPSAPSPARIIIIII  £HGINE: P GLGSED DTIHHEBT

LAST MAM STATUS, ELGSED
TITLE M

ADDRESS
CITY;

HOME FHONE [ =vs rHONE:

MODEL YEAR 93 - TAURUS

MILEAGE  4B0DO WSD: :
DEALER NAME. TRI-COUNTY FORD-MER SALES CODE: 147485 P & A: 05780
CAUSAL CODES: 2008 SYMPTOMS: 203000

ORIGIN: GO TRANS. DST/RGN:  TRANS. DATE:

SERVICE/SALES 1 CONTACT DATE;

ACK. CODE:  ASSISTCODE  AWARD AMT- 0 SURVEY: [YOR Nj
AUILD DATE CALIGRATION

E5PINFO EXPIRES

QOPEN RECALL OWNER NOTIFIED MICRD

COMMEN1S

199704

*UHAYVIS SUBSEQUENT =
CUSTOMER SAYS
- RECEIVED THE 1-600 NUMBER FROM THE CMWNERS GLIDE
- THE YEHICLE STALLED COMFLETELY
- CLISTOMER BEL'EVES THAT THIS IS AN ELEC TRICAL CONCERN
- A. SENSOR BURNED A FUSE AND CAUSED THIS VEHICLE TO STOP RUNNIMG

FEA CUSTDMER, DEALER SAYS:
- 'I1-IIH 13 NOT COVERED UNMDER THE EMISEIDME WARRAHTY

cusmmsn SEEKS;

- EMSEIONS WARRANTY INFORMATION

-TECHNICAL INFORMATION

CAC ADVISED:

RE: TECHNICAL INFQRMATION

- DEALERSHIP IS THE BEET TECHNICAL RESOURCE

- {CUST_REL MGR} 1S IN THE BEST POSITION TO ASSIST YOU.
HE: EMISSIONS WARRANTY INFORMATION -

- WARRANTY HAS EXPIRED

- FORD WILL NOT PROVIDE FINANCIAL ASSISTANCE TO THE COST OF THE REPAIR.

ENGINE on)

W72 R
3/3{_:/93



HEBELLE

OWHER RELATIONS VOR/BENCHMARKING 02r17/59 FAXCARTG

L
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' TAURUS_BHO :

025708 MASTER DWNER RELATIONS SYSTEM Il 04.55.34
I
50110C LEGAL CONYACT VEH TYPE: GAR
WASHINGTON 27 ! CONTACT MBR: 102019832 OPENELD: 04/22/1893
VIN 1FALP54PIP, ENGINEEP  CLOSED: 052071693
1 1 -1- 1. - -“"}t:—- 1] -4 P ——a—J 34+ 44+ -+ —+——F—F——3 3 +—3 3 +——74— 7} ]
LAST NAME: STATUS: CLOSED A
TITLE: EIRST NAME: MI: Lﬂ
ADDRESS: '
CITY: WASHINGTON STATE: W
] HOME PHONE: BLIS. PHOME: 4 a’ »:S
. WODEL YEAR; a2 MODEL: TAURUS
; UI_EAGE: 18 wWsD:  O5H51989 :
DEALER NAME: JERRYS FORD SALES | SALES CODE: 127012 P& A 00135
CAUSAL CODE: LEGL EYMPTOMS; 704145
ORIGIN OO TRANS REGION; 17 TRANS DATE; . ) St
VEH REPL: ;
CASETYPE: 4FIRES.FUEI FED MEANS CODE: ALGL INVEST-PROD LABILITY
_ ATTY NAME: _ ATTY MEMQ:
CLAIM AMT: 0 AWARD AMT: o
MICAD: 3721741
cnuuema

_CALLED UNIT PICKED UP AT DEALER
AND WAS BEING DRIVEN BACK INTO [L.C. AND SAW SMONE AND FLAMES GAME FROM LINDER
HOOD. VEHICLE WAS BRAND KEW, AND HAS ALREADY BEEN REPLACED THROUGH THEIR
. INSURANCE. WANTS INSPECTION TO DETERMINE CALSE OF FIRE. GRI ASSIGNED.
. 1983405120
: THIS IS THE CLOSING COMMENT -
GRI WVESTIGATED AND DETERMINED POINT OF FIRE ORIGIN WAS COOLING FANMOTOR . | -
WITHIN THE ENGINE CWPAHTHEHT ,

y . ]

OWNER RELATIONS VORIBENCHMARKING 021700 FAXLGLTG

. ENGINE on] = Ceotine FAN
' . ' | | MoTo R

3713 8g12 Page 17




_ECONOLINE :

Dot 3 of 459

D2 19/%9 MASTER OWNER RELATIONS SYSTEM IL 190817

_— = L
S4490M  GRF: XX11 INFORMATION CONTACT ¥EH TYFE: TRUCK
NEW YORK 13 ZNTR CONTACT NBR: 104638124 OPENED: 0N1Z/199%4
YIM: IFDEE HN& ENGIME: N CLOSED: ¥ 141984

| —————— — — =

LAST MalME: 'rus m
TITLE: NAME:
hD‘DRE.ES
Home prone. AN~ os. eno J
HOME PEHONE: BUE PHONE q

MODEL YEAR: 13 MODBL: B-SERIBS

MILBAGE: 2000 WD

DEALER NAME: MAMSHKERPSIE PORD [ SALES CODE: 113557 P& A (3524
CAUSAL CODES:0Z - SYMPTOMS: 203000 ’ '
ORKMN: GO TRANS. DST/RGH:  TRANS. DATE; - Co
SERVICESALES: L CONTACT DATH:

ACK. CODE:  ASSISTCODE: AWARD AMT: OSURYEY: (Y ORN)
BLILD DATE: CALIERATION:

ESP INFCx EXPIRES;

OPEN RECALL: OWNER NOTIFIED: MICRO:

COMMENTS:

199054 2

CUSTOMER 5AYS:

= VEHICLE CAUGHT A FIRE AND WAS DOWN FOR 1 WEEKS.

PER CUSTOMER: -
-PEALERSHIP HAS OPFERBD CUSTOMER $300.00 FOR COMPENSATED FOR RENTAL ASSISTANCE

© CUSTOMEK SEEKS:

-ADDITION FINANCIAL ASSIRTAMNOE AT A TOTAL OF $700.00,

CAC ADVISED:
-FORD SUFFORTS T DETERMINATION O 3300.00. THE DM HAS MADE THE FINAL DECISION.

[::'u’”“

N
Je"
Y

OWNER RELATIONS VOPYRENCHMARKING D219 FAXCARTG

B
B
(

471288138

PFape
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_ECCH‘IDIJNE:

Docmnent |1 of 499

D2FL 9% MASTER OWNER RELATIONE SYSTEM II 19.08.17

ES405C GRE: XX10 INFORMATICN CONTACT YEH TYPE: TRUCK
DALLAS 52 TNTR: D2  CONTACT NBR: 104572543 DPENED: DE/Z3/1904
VIN: IFDEEIAHTFHEEEE  ENGINE: H CLOSED: 1RV 99%4

S: CLOSED
FIRST msﬂ_ ME:
AT O
HDHE PHOME; B118. PHONE:

MODEL YEAR: 92 MODEL:  B-SERIES

MILEAGE: MO0 W5Dx GRS 9t
DEALER NAME: SOUTHWESTFORD SALES CODE- M1202 P& A 0451

LASTN
TITLE:
AIIIIF.E-E

CAUSAL CODES: 02 4 SYMPTOMS: 203208
DRICI: GO TRANS. DSTRON: TRANS. DATE:
SERVICE/SALES: 1 CONTALCT DAYE: y

ACK. CODE: .u.m'rmna. AWARD AMT:  OBURVEY: (Y ORN)
BUILD DATE: 02/24/19%83  CALIDRATION:

BSP INFO: EXFIRES: _
OPEN R.ECA.I..L . OWNER NOTIFIED: MICRD:
COMMENTS:

1 95L08M23

CUSTOMER SAYS:

- THE V2HICLE CAUGHT ON ARE ON 7- ]!-9-1 ]
- ALL PARTS UNDER THE HOOD GF THE YEHICLE HAD TO BE REPLACED:
- HER INSLIRANCE COMPANY HAS BEEN FAYING FOR THE REPAIRS;
= THE VEHICLE HAS BEEN AT THE DEALERSHIT FOR £ BAYS.
Ll
PER CUSTOMER. DEALER - .
- 5AYS5 THEY HAYE BEBMN UNABLE TO DETAIN A WIRING HARNESS;
- THEY HAVE TO WAIT FOR ONE TO HECOME AVAILAHLE FROM THE FACTORY:
= DOES MOT HAVE AN ESTIMATED DELIVERY DATE;
- PERSON WHO PRGYIDED RENTAL YEHICLE ADVISEDR CUSTOMER THAT THE YEHICLE HAS
TORE BACK BY QCTOBER AS [T WILL NEED TO BE INSPECTED BY THEN FOA NEW TAGCE
L

CUETOMER SEEKS:
= ASSISTAMCE WITH DOBTAINING THE WIRING HARNESS FOR REFAIR GF THE YEHICLE:
- DDCUMERT THAT SHE APPRECLATES WHAT THE DEALELSHIF HAS DONE (N THIS
SITUATION AND SAYS HER CONCERN [5 WITH FORD AND THE PARTS AVAILABILITY |
CAC ADVISED:
- CUSTOMER TO REMAIN IN CONTACT WITH THE DEALERS HIF" FOR UPDATED INFORMATION
ON THE PARTS AVAILABILITY.
= AFOLOGIZED FOR THE FRUSTRATION SHE HAS I3CURRED.

OWNER RELATIGNS YORRBENCHMARRKING 021989 FAXCARTG

3713 8014

Page




BCOMOLINE :

Documenl 13 of 495

19 MASTER OWNER RELATIONS SvSTEM I 1RORI7

==weos
Mi6AA ORP:XNOS [NFORMATIOM CONTALCT VEH TYPE: TRUCE
CHICAGD 4l ZNMR: A2 CONTACT NBR: 105500321 OPENED: (/181995

VIN; P ENGINE: CLOSED: 08/ 3Ar1 935

LasT NamE: I STATLS: CLOSED ‘
TITLE: - FIRST NAME: _ M
ADDRESS:

CITY: ERS GROVE STATE: IL ZIP;
Homz uore: IR uS ProNE: IR

MODEL YEAR: 93 MODEL: EB-SERIES

MILEAOE 50000 wWED:

DEALER NAME: PARKFIELDFORD JNC SALES CODE: 141007 F&A: mm ' : L
CALSAL CODES: 02 19 SYMPTOMS: 203200 208000 ’ ’ . ’
ORIGIN: GO TRANE, DST/RGN:  TRANS. DATE:

SERYICESALES; 1 CONTAGCT DATE:

M.:I:,-:::DDE ASEIST CODE: AWARD AMT: D SURVEY: (YGRH}

BIALY DATE: CALIRRATION:

ESP INFO: EXFIRES:

OPEN RECALL: OWNER NOTIFIED: MICRO:

COMMENTS:

193508718

"NAYIS STATUS LEASE OWNER*"

CUSTDMER SAYS:

~WIRING CN YEHICLE [N RELATION TO AT AND HEAT 15 COMPLETELY AURNT.

&

FER COSTOMER DEALERSHEF SATS:

-HAS NOT COMTACTED DEALERSHIP.

L]

CUFI'DMER SEEKS:

“TOHAYE YEHICLE FIXED AS QUICKLY AS FOSSIELE, NEEDS VAN TO WGREK FOR SUSINESS
AND MUET HAVE YEHICLE TO DO THAT.

CA.C ADYTSED:

SCONTACT DEALERSHIF SERVICE MANAGER JANICE SALUNDERS, TO FOLLOW UP ON CONCERNS.

“VEHICLE MUST BE SERVICED AT A FAIC DEALERSHIP.
-IF FART 15 DEFECTIVE, TECH AT DEALERSHIP WOULD 3E ABLE TO DETERMIME THIS.

FeNS

O%WNER RELATIONS YOFBENCHMARKING 0219 FAXCARTC

‘:}_"‘“
S

. 37138816 e 13




EBCONDLINE

Docuren: 85 of 459

rg b MAETER UUWNBR RELATIONS SYSTEM [1 190817

0233M GRP: XX08 INFORMATION CONTACT VEH TYPE: TRUCK
UNKNOWN 99 ZN/TR:  CONTACT NBER: 106i28005 OPENED: 042271996
YIN: iFpkaaoGTPH ENGINE: G CLOSED: b4/ TH1%56

LAST NaME: I STATUS: CLOSED
HTLE: FIRST NAME: MI:
ADDRESS: )
‘CITY:  BRYAN STATE: T'XW
HOME PHONE: .- BLS. FHONE:
MODEL YBAR: 53 MODEL: B-SERIES

" MILEAGE:  £7000 WS _
DEALER NAME: SALIS CODE: PEA: oL , .
CAUSAL CODES: 02 SYMPTOMS: 704142 ‘ _ g‘ 1 E‘q5 )
ORIGIN GO TRANS. DFTARGN:  TRANS. DATE: - - -
SER YICESALES: 1 CONTACT DATE:
ACK. CODE: ARSIST CODE: AWARD AMT: 0SURYEY- {YOR M) )
BUILD DATE: CALIBRATION:
ESP LNFO: EXPIRES:
OFEN RECALL: LTWNER NOTIFIED: MICRO:
COMMENTS:
1 205K

B
15 AM EMPLOYEE OF THIS AGENCY,

-VEHECLE WAS [NVYOLYED IM FIRE 471 756,
INSURANCE CONMPANY WAS NOTIFIED!
-MO PERSONS WERE INIURED.

-

PER CUSTOMER. DEALER 5AYS:
=Ni4 .

&

CUSTOMER SEEKS:

-ASSISTANCE WITH THE REPAIR OF THIS YEHICLE.
. .

Al ADVISED: -

{CONTACT INSURANCE COMPANY,

~NO ASSISTANCE WILL BE OFFERED BY FORD

OWNER RELATIDNE VORBENCHMARKIKG 02/ FaXCARTG
L-"‘i"-k

./I JL}:{‘_’)IF‘L

2713 BB1B Page 35




~ ECONDLINE :

Daocament 96 of 499

o 1MW MASTER OWNER RELATIONS SYSTEM NI 19087
- —— - [
4144MH GRE: XX04 INFORMATION CONTALT VEH TYPE: TRUCK
NEW YORK 13 ZNfTR: Ol  CONTACT HBR: 106180882 CRMEMNED: 0SAEVIHG
VIN: B ENGINE: CLOSED: 050111996
c= .

vasT naME: I STATUS: CLOSED

e A M M
ADDRESS:

CITY: MORGANVILLE  STATE: NI P
HoME PHONE: I BUT. FHONE:
MODDEL YEAR: %3 MODEL: E-SERIES

MILEAGE: 60000 Wil
DEALER NAME: TOMS FORDING  BALES CODE: 11468 P & A: 262

CALSAL CODES: 2 SYMPTOMS: 704345 .

ORIGIN: 0O TRAMNS. DST/RGN:  TRANS. DATE:
SERVICE/SALES: 1 ‘ CONTALT DATE: _
ACK. CODE: ASSISTCODE; AWARD AMT: O3URVEY: {YOR )
BUILD DATE: CALIBRATION:

ESP INF: EXPLRES:

OPEN RECALL: OWNER NOTIFIED: MICRQ:

CIOMMENTS:

19950502

aun NAVIS: ORICINAL ***

CUSTOMER 5AYS: .

- HAD A FIRE UNDER THE HOOD, ALL ORICINATED BYY THE BATTRRY

- MASTER CYLINDER MELTED

- RATTERY MELTED, ON THE TOP

+ IGN RECALL

PER CUSTOMER, DEALER SAYS:

“NA

CUSTOMER SEEKS:

-TO SEE WHAT FORD COULD DD ABOUT THIS
+

tal ADYISED:

- DEALERSHIP WQULD BE IN THE BEST POSITION TO DIAGNQS THIS
== NOT INVOLVED IN THE RECALL

-CALL YOUR INSURANCE COD

CWNER RELATIONS VOPBENCHMARKING 031999 FAXCARTO

B

738817

Page D&




Dooment 98 of 499

" pese MASTER OWNER RELATIONS SYSTEM [I t9.08.17

MIIRC GRP: XM0S INPORMATION CONTACT YEHTYFE TRUCKE .
CINCINNATL 47 IN/TR: E]l CONMTACT NBR: 108445558 OPENED: OXf19/1097

vi:  IFDREMG IPHEEE  =vaineE: G CLOSED: {119/1957

LAST NavE: I STATUS: CLOSED
TETLE:

N M
ADDRESS: -
CITY: MELSONYILLE STATE: OH r: I

HOME PHONE: nus.mEF

MODEL YBAR: MODEL: E-SER

MILEAGE: 20000 WEE:

'DEALER NAME: RICART FORD INC SALESCODE: 147035 P& A: (2135 . A
CAUSAL CODES: 1017 3105 SYMPTOMS: 70435 ’ ' l g C
ORIGIN: GO TRANS. DST/RGN:  TRANS. DATE: . q [ zl
SERVICE/SALES: | : CONTACT DATE: . '
ACK.CODE:  ASSISTCODE: AWARDAMT:  OSURYEY: [YORN)

BUILD DATE: CALIRRATION:;

ESP INFO: BXPIRES:

OPEN RECALL: OWNER NOTIFED:  MICRO:

COMMENTS:

1S97EN0

“** NAVIS: PROGRAM ***

CUSTOMER SAYS:

- THERE WAS A FIRE ARGUND THE COIL HOUS ING BY THE AIRCONDITIONING AND NOW
NEED A NEW WIRING HARNESS
- DEALERSHIP CANNOT LOCATE THE PART BECALISE PART NUMBER [5 BURNT OFF THE
WIRING HARNESS
‘oA
PER CUSTUMER. DEALTR SAYS:
. DON'T HAVE ANY WAY TO HELP
- CALL FORR TO GIVE THE BUILD DATE. CALIBRATION T ORDER THE PART
r '
CUSTOMER SEEXS:
- NEED AN ENDHNE WIRING RARNESS PART XUMBER
L]
CAC ADVISED:
OB C MADE TO IIM ELGIN. SERVICE MANAGER. FOR MORE INFORMATION
- HAVE CUSTOMER CONTACT ME AT 6i4-5%-8427 FOR FLURTHER ASSISTANCE

OWNER RELATIONS YOPAABENCHMARKING 021999 FAIZRTG

4.

| a7128818
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Do 333 of 499

ECONOLINS :
0271 90 MASTER (PWNER RELATIONE SYSTEM I 199829

OMICH LEGAL CONTALT VEH TYPE: TRUCK
CHICAGO 41 INR: C1 CONTACT NER: 10610043 GFENED: 10/M06/1995

YIN:  IFTFEAYSPHENEEEE ENGINE: Y CLOSED: L1/08/1995

LAST NAME: I TATUS: CLOSED
TITLE: R5T NAME: MI:
ADDRESS: -
How: prone: I s Priove I
HOME FHONE: BLS. PHOME: -
MODEL YEAR: 93 MODEL:  E-SERIES ;
MILEADE: 43100 wah:
. DEALER NAME: AL PIEMGNTES ARL H SALES CODB: 41091 P & A; 01539 e
) CAUSAL CODE: 02 . EYMPTOMS: 704000 - o "L 'cl’z’ '
ORIQIN: GO TRANS REGION: TRAHSDM'E:
VEH REPL: .
CASATYPE: 4-FIRES . FUBL PED MEANS CODE: A-LGLINVEST-PROD LIABILITY
ATTY NAME: ATTY MEMO:
CLAIM AMT: 0 AWARD AMT: 0
MICRO:
COMMENTS:
re9 1008

CUSTOMER SAYS«{STEVE SMITH £12-528-25%6 GE CAPTTOL FLERT SERVICE)
“THAT THE ENTIRE VEHICLE BURNED TO THE GROUND '
-IT APPEARS TO BE A TOTAL LOSE
“THAT THERE ARE NO KNOWN INJURIES _
-THE VEHICLE i8 NOW AT ALL PRICE ALTO [N PALATINE, [L
“TH:S IS A COMPANY YEHXCLE FOR BARBARA COLMAN
-THERR HAS BEEN NO DEFINATE INFO CIVEN TO MR SMTTH THE ACTUAL CONTACT PERSON
DETAILS OF THE FIRE WGULD COME FROM THE DRivER [N
+  -IS ALLEGING PRODUCT DEFECT CALSED THE FIRE .3
E
HAS NOT CONTACTED A DEALER
CLISTOMER SEEKS:
-FOAD T( TAKE RESPONSIBILTY BECALISE FORD MaY BE LIABLE

CAC ADYISED:
“THAT INFQ HAS BEEN DOCUMENTED AND FORWARDED TO THE REGIONAL LEGAL AMALYST FOR
FWC

-AFOLOGIZED FOR CONCERN

-REG AMALYST WILL RECOMTACT THE CUSTOAER AND CONTACT PERSONM FOR FLEET
1995110102

I-.ﬁm Fad

CONTACTED STEVE SMITH AND ADYVISED (PER THAH I.-CLE.I

- THAT FORD WOULD NOT ASSIST WITH REPATR

REQLESTED INFORMATION I WRITING

INFQRMATION FCRWARDED.

THIS IS THE CLOSING COMMENT
-CLOSE PER FREVICUS COMMENTS

QWNER RELATIONS YOP/BENCHMARKING 021999 FAXLGLTG W")J

/ _
L T P
i._f.ul'i};h r«_i‘ :\I-

3?13 3319 Pape 55



D) 351 of 499

o e MASTER OWNER BELATIONS 5YSTEM [T 193839

PA1SME LEGAL CONTACT VEH TYPE: TRUCK
NEW YORK 13 ZN/TR: O CONTACT NER: (03931815 OPBMED: 4A15/1904
¥IN:  IFOKEMMAPHEEEEEE ENGINE: M CLOSED: 05/1 141964

LasT NAME: I STATUS: CLOSED
TITLE: FIRST NAME: MI:

ADDRESS: I -
are: uvinaston  state n zie

HOME PHONE: I  BUS. FHONE:

MODEL YEAR: 93 MCDEL: * E-SERIES
MELEAGE:; g wiD:
DEALER NAME: LARSON FORD INC  SALESCODE: M2S84 P& A: 20489 H !
CAUSAL CODE: 06 SYMPTOMS: 704000 : SR
ORIGIN: DD TRANS REQION:  TRANS DATE: o
CASHTYPE 4-PIRES - FUEL FED MEANS CODE: A-LGL INVEST-PROD LIARILITY
ATTY NAME: ATTY MBMO:
CLAIM AMT: ] AWARD AMT: 0
MICRO: 4050191
COMMENTS:
L9944

YEHICLE FIRE iN ENGINE: OWNER CONTACTED INSURANCE £0 AND RECEIVED LETTER BACK
STATING CLUSTOMER SHOULD I".'GNTAI':I' FORD. FLEASE CONTACT PL CUSTOMER BOLYY SM DON
MILLER 208-223-1411.

195405/ &

THIS 1§ THE CLOSING COMMENT r

DUE TO LACK OF EVIDENCE INDICATING THE CAUSE OF THE FIRE RRING THAT OF THE
MANUFACTURER, THE CUSTOMER WAS ADVISFD FORD WDULD TAKE NO FURTHER ACTION.
THE OWNER HAS BEEN ADVISED OF FORD'S POSITION [N A LETTER DATED SARAL.

199303/20

MERO ADDED.

- OWNER RELATIONS VOPBENCHMARKING 0019/ FAXLGLTS

o f*")f'}‘.‘_ (LN

L
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ECONOLIME :

Docoment 352 of 499

o1 MASTER OWNER EELATIONS SYSTEM II 15829

54)81C LEGAL CONTACT VEH TYPE: TRUCK
CHICAGD 4] ZNITR: ©1 OCONTACT NBR: 105534001 OPENED: 051131995
YIN: IFEIS11 Y HEE ENGINE: Y CLOSET:: DADS 1995

K- ¥
Last naME: N STATUS: CLOSED
TITLE: FIRST NAME: * M "

HOME PHONE: BUS, PHONE:

Err!r: :nﬂm.m;; zir- N | .- !Z{ }‘2_ .?2/

MODEL YEAR: 93 MODEL: E-SERIES
MILEAGE:  B3sd WID: .
BEALER MAME: GOLF MILLFORD INC SALES CODE: 141068 P & A: uml
CAUSAL CODE: AG L § SYMFTOMS: 704000
ONICA: GO TRANS REGION:  TRANS DATE:
VEHREPL: CB
CASE TYPE: |3-VEHICLE REMLACEMENT - FRODUCT LIABILITY MEANE CODR: K-VEMICLE REPLACEMENT
ATTY NAME: REQOS/Z3SENT 0524 ATTY MEMO: XXKXXNXX DEV —
CLAIM AMT: | AWARD AMT: 19,000
MICRO: 4342562

COMMENTS:

18950519 .

GLODWILL REFUND DUE TO FIRE
1995052]

FM

T 1 DRSS

FM
THIS IS THE CLOSING COMMENT
CHECK 011776 FOR 51500000 ISSUED TG PH & 3 LEASING

{Mrapn

OWNER RELATIONS VOPBENCHMARKING 0271900 FAXLGLTG

' 3713 a1
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ECONOLIME -

LasT NAME: [ STATUIS: CLOSED .
TITLE: FIRST NAME: SUE Ml .
ADDRESS: : .
CITY:  DESOTO statTe ™ ze: 1-‘5 e
HomBFHONE: I  sus. rHoNE: I : ' b
MODEL YEAR: 93 MODEL: E-SERTES !
MILEAGE: 3000 WS0:  OL/2E1WS

" DBEALER NAME: BANKSTON FORD OF FR SALES CODE: 152525 P& A: 02441 ) )
CALEAL CODE: 07 SYMFTOMS: 301700 . ) . - -
CRIGIN: GO TRANSRBGION:  TRANS DATE: - . - . - -

Document 347 of 499

19T MASTER OWNER RELATICHS 5YSTEM I %5832

JIIWD LEOAL CONTACT VEH TYPE: TRUCK
DALLAS 51 ZWTR: Bl CONTACT NBR: L03101476 OPENED: LI 1993
VIN:  IFRISIHPHEEEEEE  ENCINE H CLOSED: ! L/3¥1993

¥EH REFL:
CASETYFE: 4B-FIRBS - EXHALUST-CAT.CONVERTOR-OTHEA MEANS CODE: A-LGL INVEST-PROD LIABILITY
ATTY NAME: ATTY MEMOr-

CLAIM AMT: 0 AWARDAMT: O
MICRO: 3040304

COMMENTS:

1993/1 109

=+4YEHICLE FIRE/ALLEGED PRODUCT DEFECT*

CUSTOMER STATES THAT THERE WAS AN ELECTRICAL FIRE IN HER VEHICLE CUSTOMER
STATES THAT NG INIURIES QCCURED AND A POLICE REPORT HAS BEEN MADE. CUSTDMER
ALSOSTATES THAT THERE HAE BEEN § REFAIR ATTEMPTS ON THE BRAKES IN THE

YEHICLE. CUSTOMER STATES REPAIR ATTENFTE WERE AT FURCHASING DEALER {(HANKSTON
FORD OF FRIS00)

PER CUSTOMER, DEALER WILL HE LNSPECTING CONCERNS ON VEHICLE.

CUSTCHMER 18 SEEXING TO HAYE YEHICLE REFPAIRED CORRECTLY.

(X L]

—IND} PAGE

CSR AD\"ISE.D CLUSTQMER THAT CONCERNS WILL BE m\m AND FORWARDED TO THE
APPROPRIATE ARES,

1993411416

mam I Anmﬂi [ 1]

CUSTOMER LETTER DATED NOVEMBER 9, 1923=++

CUSTOMER LETTER RECIRECTEL YO LEGAL.

195341130

THIS I5 THE CLOSING COMMENT

THE VEHICLE WAL REPAIRED UNDER WARRANTY. THE SWITCH MELTED AND WAS REFLACED.
MO FURTHER ACTIUN I3 MECESSARY

199371 106 - -

MICRD ADDED

OWMNER RELATIONS VOP/EENCHMARKING 0X1940 FAXLGLTG
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Documen 356 of 499

.. ECONGLINE :
: 12/19/5% MAETER OWHNER RELATIONS SYSTEM I 19.50.3%

— -
29RIKC LECAL CONTACT VEH TYPE: TRUCK
HOUSTON 57 ZNATR:  COMTACT NRR- 101588708 OPENED: (/0271994
vin:  IFDKEGAPHEEEEE  ENGINE: G CLOSED: 02/22/1994

LasTNanE: I STATUS: CLOSED
TITLE; FRST MaME Il ™I
ADDRERS:
CITY:  PENDLETON state: 0 zir
rosme PHonE: I pus. rHONE: I
MODEL YEAR: %9 MODEL: E-SERIES
MILEAQE: 11572 War : 3
. DEALER NAME: FORD MOTOR COMPANY SALES CODE: [ST000 .F & A: 58062 ’2_ *‘:E B
: CALSAL CODE: LEAL SYMPTOMS: 704100. 704200 ] - o
ORIGIN: DO TRANS REGION: TRANS DATE: .
¥EH REPL:
CASETYPE: 4-FIRES - FUBL FED MEANE CODE: A-LGL INVEST-PROD LIABILITY
ATTY NAME: ATTY MEMO:
CLAIM AMT: 0 AWART AMT: o
MICRQ: 4DL1367
COMMEMNTS:
1590202

PHONED IN BY RON HICKS, PROGRESSIVE INSURANCE. AT THE REQUEST OF DON VYHNALEK,
0.5, 1993 MCTORHOME SURFERED FIRE DAMAGE AND LINIT APPEARS TO HE A TOTAL
LOSS. PROGRESSIVE REQUESTS THAT OUR REP LOOK AT VBHICLE WITH THEIR REP ON
Y1484 UNITLOCATED AT CUSTOM £AR CAAFTERS, 6819 MCNEIL, AUSTEN, TX.

T80 CONTACT AT CUSTOM 15 RICHARD CR STEVE AT 512/331-22908. LOCAL .
PROGRESSIVE AGENT |5 ELAINE MORROW, 5123385004 AND SHE WOULD LIKE TO KMOW
WHETHER OR NOT THE FORD REF CAN MAKE THE i+ INSPECTION DATE. FIRE OCCURRED
I¢ FREDERICKSBLURG AND WAS SUREEQUEMTLY TOWED TG ALISTIN.

199402722

THiS T8 THE CLOSING COMMENT

THIS CONTALT HAS BEEN FORWARDED T DON ¥ YHNALEK. O0C. FOR HANDLING AT HIS
REQUEST. NQ FURTHER ACTION I3 REQUIRED AT THIS TIME.

1994703721

MITRCG ADDED

Ul

OWNER RELATIONS YORBENCHMARKING 031940 FAXLGLTG

/,Jm«m

1
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Diocurmens: 358 of 499

[Iely b MASTER OWNER RELATIONS SYSTEM O 19.38.%%

IDSRT LEGAL CONTALCT VEH TYPE: TRLCE
CHICAGD 41 ZN/TR: C1  CONTACT WBR: 109012249 OPENED- 1008697
¥Ihi: IFDEEITHIFHINE  ENGINE: H CLOSED: LW2IV1997

=— -
LAST NAME- ) ETATLS: OLOEED
aooress Tt = Mt

ADDRESS:
CITY:  WICHITA STATE: K5
HOME PHONE: I  oUS- PHOME:

MODEL YEAR: 93 MODEL: E-SERIES
MILEAGE: 25851 WD, -
DEALER NAME: BERT WEINMAN FORD [ SALES CODE: 141036 P& A: 01510 - 2. ? -
CAUSAL CODSE; 0710 SYMPTOMS: 704000 ' '
ORIRN: GO TRANS REGION: 41  TRANS DATE:
VEH REPL: -
CASETYPE: 4A-FIRES - HLECTRICAL MEANS CODE: A-LGL INVEST-PROD LIARILITY
ATTY NAME: ATTY MEMO:
CLAIM AMT: o AWARD AMT: L

MICRO:
COMMENTS:
1997 | /6
*s¢FLERT CONTACT RECEIVED £»*
FAX STATES:

-THAT YEHICLE CAUGHT ON FIRE. _
- THE FIRE ORKTINATED |N THE MIDDLE OF THE ENGINE, BUT THE CABIN OF TeiE
VEHICLE WAS ENGULFED IN MINUTES.
- VERICLE IS LOCATED AT: ADEOF IL
43363 N OLD HWY 41
RUSSELL (N. CHICAGOL 1L
AT-295-757)
#:; :gNTﬁCIED COMPANY. LPA SPOKE WITH CINDY WHO VERIFED THAT THE VERICLE WAS
s CONTINUED*+
LPA ADVISED CINDY:
- THAT AN EAA INSPECTOR WILL BE OUT ON MONDA Y OR TUESDAY TO INSFECT THE
VEHICLE
CINDY 5AYS:
-THAT SHE WOLLD PREFER MONDA Y. BECAUSE TUESDAY IS AUCTION DAY FOR THE
COMPANY.
INFORMATION FAXED TO PETE. EAA
199710720
#osTHIS 15 THE CLOSING COMMENT

" RECEIVED INVESTISATION REFORT BACK

FORWARLED THE INFORMATICN TO DaRRION 2IUICH, OY0, FOR DETERMINATION.
L opal]iTad)
CASE FORWARDED TO MIKE SCRONCE CAFM CVOD

OWNER RELATIONS VOPBENCHMARKING 0Xigay FARLGLTG
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Dacanent 34 of 499

BCONOLIME :
02/199% MASTER OWNER RELATIONS SYSTEM [I 19.08.17

! MAGRM ORP XXM CONCERN CONTACT VEH TYPE. TRUCK
PITTSRURGH X ZNITR: A2 CONTACT NBR: 106264580 QPENED: 112001995

- v IFDEEEoPHIEE eMGINE: H CLOSED: | L2R1995
mum& ] ﬂms : CLOSED

ADDRES
CITY:  BUTLER sTATE: razr: I

Hose FHONE: I  eus. FHonE: I

MODEL YEAR: 93 MODEL: E-SERIES

MILBAGE: 25000 WSD:

DEALER NAME: BUTLER COUNTY MOTOR SALES CODE: 144489 P& A: 07436

CAUSAL CODES: 3 MR SYMPIDOMS: 704247

ORIOIN: GO TRANS.DETRGN:  TRAMS, DATE: . ) .
SERVICESALES: CONTACT DATE: 1172¥1995 ' .

ACK. CODE: ASSIST CODE- W AWARD AMT: .HEJIIVEY:Y(YU!H} E /é qz

BULD DATE: CALTBRATION:

ESF INFO: EXFIRES:
OPEN RECALL: OWNER NOTIFIED: MICRO:;

COMMENTS: '

19951 1120 : '

wss J PREVIOUS AEPAIR ATTEMPTS *+*

CUSTOMEE SAYS:

<G0T THE 200-# FROM A00-DLEECTORY

“PAST REPAIRS 1172795 AND 115495

-CORRECTION PAST DATES ARE 10vuSS AND 117495

-1 MOT SURE WHAT PAST REPAIRS ATTEMPTS WERE MADE

~THERE [§ & HOT SMELL AND THERE WAS WHITE SMOKE SOMINDG CUT FROM UNDER NEATH
THE HOGN FROM THE ENGINE
“TW{Q PREVIOUS REPAIR ATTEMFTS WERE AT MCCRAKING FORD. VEHICLE NOW AT BRUTLER

PER CUSTOMER. DEALER SAYS:
-YEHICLE IS5 A BUTLER FORD. HAYE NOT HEARD A DIAGNQSLE AS OF YET

CUSTOMER SEEKS:

-WANT TO HAVE THE YEHICLE REFAIRED. LOYE THE VEHICLE
~MECHANICALY THERE ARE TOCO MANY PRCBLEMS WITH
~WOULD TRADEIT IN. JFTHEY GOT A VERY, YERY GODD DEAL

CAL ADVISED:
-THE INFORMATION HAS BEEK DOCUMENTED AND WILL BE FORWARDED T0 THE DEALER

A COPY WILL ALSD BE SENT TU THE REGIONAL OFFICE

-CONTACT THE SVC/MGR IEFF WILSOX [N TWO BUSINESS DAYS

THE CXEALER (S 1N THE BEST POSITION TO DIAGNOSE THE VEHICLE AND MAKE THE
HECESSARY REPAIRS '

CUSTOMER ADDS:

~WOULD LIKE T BE COMPENSATED FOR THE BATTERY AEPAIR THAT WAS LAST MADE AT

-MCCRAKIN FORD
“WERE HAVING TO JUMP THE BATTERY ALL THE TIME. AUTLER WOULDR HDT REFLACE IT

UNTIL THEEY FOLUND THE SOURCE OF THE COXCERN

OWNER RELATIONS YOPBENCHMARKING 01999 FAXCARTG I I
b . |

e e
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Document 377 of 403

e 1 MASTER (O"WNER RELATIONS SYSTEM 11 19.53p
—d— =
TO20RH LEGAL CONTACT WEH TYPE: TRUCK

NEW YORK L3 ZNTR: M1 CONTACT NBR: 108255311 OPENED: 03727/1997
YINM: IFTHE4 YOPHE2SSHE ENGINE: ¥ CLOBED: DiGHIS9T

LMTNHMH STATUS: CLOSED
TITLE: FIRST NAME: M: IR
I '

ADDRESS:

CITY: ELBRIDGE ETATE: - NY Jp 4 | 'Z-l
HOME PHONE: I  B1/S. PHONE:

MODEL YEAR: 93 MODEL: E-SERIES

MILEAGE: 10600 W5D:

DEALER NAME: SAMDELL FORD SALESCODE: 11314 PAA 00345 )
CAUSAL CODE:  D7H SYMPTOMS: 704149 . o
ORIGLY: GO TRANS REGHIN: |3 TRANS DATE: . -
VEH REPL: . . . :
CASETYPE:! 2A-OUTSIDE YEHICLE WARKANTY MEANS CODE; B-LGL NYEST-WTY-ATTY LETTRN
ATTY NAME: EDWARDW.LAVERY  ATTY MEMO: 315-688.5746
CLAIM AMT: 0 AWARD AMT: 0

MICRO: 4590022

COMMENTS:
1007103727
ATTY LETTER DATED 3/24/97, RECIEVED BY LEGAL 326497, NAVIS: ORIGINAL
ATTY SAYS:
- VEHICLE BURNED :
- BELIEVES DEFECTIVE COMPUTER MBDI.ILE. CAUSED RAE
ATTY SEEKING
- WEW VEHICLE
199770401
| CONTACTED ATTY OFFICE- LEFT MESSAGE ' -
1970
S44THIS IS THE CLOSING COMMENT
CONTACTED ATTY
TUSTGMER HAS CONTALTED INSLIRANCE- ADVISED THEM TO WORK WITH [NSURANC E COMPANY-
THEY HAYE THE OPTION TO SUBROGATE CLAIM IF THEIR [NVESTHIATION REVEALS
MANLUFACTLURING DEFECT,
XO FURTHER ACTION
ATTY 5AYS CUSTOMER DID NOT HAYE ADEQUATE INSURANCE ON CONTENTS- IS SBEKING
COVERAGE FOR THAT
ADVISED AGAIN OF ABOVE- NO RECALLS DR PROGRAMS- FMC WILL TAKE NO FURTHER ACTIO
™
NG FURTHER ACTION
195104/09
"ADDED MICRD
1997041273
ADDED MICRD

OWNER RELATIONS VOPAENCHMAREING Q211999 FAXLGLTO
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Dot 313 of 405

ECONOLIMNE '
X859 . MASTER OWNER RELATIONS SYSTEM Il 19.58.39

7608DA LEGAL CONTACT VEH TYPE: TRUCK
DALLAS 52 ZN/TR: C1  CONTACT NBR: (516430) OPENED: A09/1954
viN:  IFCTERHHEEEE  ENGINE: H CLOSED: D01 /1995

P | ——— . _ — ]

LAST MAME: _ STATUS: CLOSED

TITLE: MI:

ADDRESS:

CITY:  DALLAS STATE: TX ”

HOME PHONE: BLiS. PHONE:

MUDEL YEAR: %% MODEL:  E-SERIES 4 -
MILEAJE: I WED:

DEALER NAME: LEE JARMON FORD INC SALES CODE: 152014, PAA: u:«ui é D -

CAUSAL CODE: 0 DLTR SYMPTOMS: T4 145 ) -
QRIGIN: GO TRANS RBEGION: THANS DATE - . ."
YEH REPL:

CASETYPE 4-FIRER . AIEL FED MEANS CODE: A-1.0L W-FRDDMILIIT

ATTY NAME: mmmmummanmumc— X330

CLAIM AMT: ] AWARD AMT: o
MICRG: 4221754

COMMENTS:

199587300

LEGAL/FIRE FLEET CONTACT REPORT ALLEGING FIRE IN ENGINE COMPARTMENT. FER
COMMENTS IN CONTALT: IN EARLY FERRUARY, FLEET CALLED CAC; SPOKE WITH HIM.
MNOTHEING IN SYSTEM. CCHTTAL'I‘ 15 FANED TO THE RO FOR HANDLING.

19550400

THIS & THE CLOSING COMMENT

GRI INSPECTOR, TOM ELLLS, INSFECTED THES 1993 BCONOLINE PANEL TRUCK DN 1/28/59%

. HiS INSPECTION DID NOT DETERMINE A MANUFACTURING DEFECT CADSED THE FIRE.
IT WAE NGTED IN REFORT THAT YEHICLE HAD BEEM PREVIOUSLY IMSPECTED ON L1214
BY MR. JERRY GILMORE, INDEPENDEMT FIRE INSFECTOR, WHO “CLIPPED OFF" AND
REMOVED THE REMAINS OF THE POWER DISTRIBUTICN BOX AND RELATED WIKING.
REGION ZENT LETTER TG FEDEX DATED 4745 REFERRING TO THEIR INSUIRANCE CARRIER
AS WE COULD NOT DETERMINE CAUSE DF FIRE. IT WAS NOTED IF INSURANCE CARRIER
FEELS DEFECT |5 RESPONSIBLE, THEY WiLL 5UBROGATE FORL.

(L EL e LY ’

MICROENTERED FOR LEGAL/FIRE FLEET COWNTACT REFORT.

DWNER RELATIONS VOFBENCHMARKING 0X1999 FAXLGLTO
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Doganune 349 of 408

ECONOLINE :
) © e MASTER O'WNER RELATIONS SYSTEM II 193830

S443TM LEGAL DONTACT VEH TYPE: TRUCK
NEW YORK |3 ZN/TR: Ji CONTACT NBR: 103885181 OPENED: 032471994
vin:  IFTPS24HOPH  ENGINE:H  CLOSED: 032671994

e ————————

1AST wane: [NNEGEGNEG US: CLOSED
TIMLE: HRST NAME: ﬂ Ml:
]

ADDRESS: :
crY:  mipgEwoon  state N ze:
woME PHONE: [  Bus. euone: I
MCDEL YEAKR: 93 MODBL: E-SERIES

MILEAGE: 19400 WED: cr""’
DEALER NAME: PISTILLIFORD  SALESCODE: 113143 P& A: 0922 '? 7ot

CAUSAL CODE: SYMPTOMS: 704000
. QRIGIN: GO TRANS REQION:  TRANS DATE: "
. VEH REPL: '
CASETYPE: 4FIRES - FUEL FED MEANS CODE: A-LGL NVEST-PROD LIABEITY
ATTY NAME: ATTY MBMO:-
CLALM AMT: 0 AWARD AMT: 0
MICRG:

COMMENTS:
|S8dAA2A
CLSTOMER CONTACTED THE CAC REGARDING A YEHICLE FIRE, WHICH OCCURRED ON VLA
CLUITOMER 5AYS THAT THE DEALERSHIF REPLACED THE STARTER ON ¥ 454, CUSTOMER
SAYS THAT THE VEHRECLE WAS DESTROVYED, CUSTOMER SAYE THAT HE HAS FILED A CLAIM
WITH CONTINENTAL INSURANCE, CUSTOMER 5AYS THAT THERE WAS A REFORT FILED BY
CLIFTOMN POLICE DEPARTMENT, CLAIM NLUMEER 94-377. CUSTIHWER SEAYS THAT THE
VEHICLE 15 AT THE CLIFTON AUTO IMPOUND YARD. CUSTOMER SAYS THAT THE INSURAMNCE
COMPANY Hnas COVERED TEE CLAIM ANT HAS ADYISLD HIM THAT THEY ARE UNABLE TO
‘DETERMINE THE ORIGIN OF THE FIRE. CUSTOMER SEEKS REPLACEMENT YEHICLE.
CUSTOMER SAYS THAT HE PAID 51084 DOWN ") THE VEHICLE, WHICH HE HAS LOST.
CLETOMER 5AYS THAT HE I3 ALSD CURRENTLY RENTING A VEHICLE,
Amm

" L CONTINLED
CAC ACVISED CUSTOMER THAT THIS INFORMATION WiLL BE FORWARDED TO THE
APPROPRIATE AREA WITHIMN FORD AND THAT HE WILL BE RECONTACTED.
Amh N
CUSTOMER STATES THAT THERE WERE N0 INIURIES.
199413/29 _
= ADDCD | ** CUSTOMER RECONTACTED CAC FOR AN UPDATE ON THE SITUATION.
CUSTOAER SAYS THE AGENT AT CONTINENTAL INSURANCE THAT HE 15 WORKING WITH 13
THERESA. (5] 381-1246. CUSTOMER SAYS HE [5 ALSD SEEKING A REVIEW OF THE
EITUATION FOR POSEIRLE ASSISTANCE WITH THE COST OF A LOANER YEHICLE (VAN

- UNTIL THIS SITUATION15 RESQLVED.
. :

CAC ADYIEED CUSTOMER THAT THERE IS XD UPDATED INFORMATION IN THE COMPUTER. .
CAC ADVIZED CUSTOMER THAT HE WIL I HE CONTACTED WITH A DECISION. CAC ADYISED
CUSTOMER THAT THE CAL 15 NOT ABLE TO ALTHORIZE ASSISTANCE WITH A LOANER

YEHICLE BUT Hi5 REGUEST WILL BE FORWARDED TO THE APPROPRIATE AREA. CAC ATIVISED
CUSTOMER TO REMAIN IN CONTACT WITH HIS INSURANCE COMPANY.

OWNER RELATIONS YOPBENCHMARKING 02/194F FAXLGLTG
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Doaumens 330 of 499

0150 MASTER OWNER RELATIONS SYSTEM I 19,58 3¢
-l AGHELE
3447TM LEGAL CONTACT VEH TYPE: TRUCK
NEW YORK |3 ZNiTR: J1 CONTACT NBR: 103835381 OPENEL: 03/24/1954
viN, IFFSHHOPHEEEEE — ENGINE M CLOSED: 05/26/1994
i —— = ——
1994003
LI Nl el

CUSTOMER CALLED REQUESTING AN ANSWER TO THE LEGAL REVIEW FOR THE CONCERN.
CAC ADVISED CUSTOMER MO ADDITIONAL INFORMATION 15 AVAILAELE

cum REJUESTED A EUPERVISOR.

cac PENIED A SUPERVISOR (FER DVOCLEWEDE) AN ADYISED EU&'I'I‘JMBR THE COMMENRTS AND

DISSATISFACTION WITH THE LENGTH OF THE DELAY WILL BE FORWARDED TO THE -
AFFROPRIATE DEFARTMENT, BUT HER CALL WILL NOT BE FDRWARDED. CAC m\usan
CUSTOMER THE CONCERN I8 STILL UNDER REVIEW.

o041 3

] Am 3_ L]

CUSTOMER I35 SEEXING STATUS OF FCRD REVIEW OF YEHICLE FIRE.

CAL ADYISED CUSTOMER THAT CONCERM HAS BEEN DOCUMENTED AND PORWARDED FOR
REYIEW. CAC DID NOT PROVIDE TIME FRAME FOR FOAD RESPONSE.

195418 .

[ 1] mmn o

CLSTOMER SAYS “JIM WALKER" LEFT A MESSAGE ON HIS ANSWERING MACHINE ON #I-lﬂ-'l
CLIST'DMER SAYS MR. WALKER DID HﬂT LEAYE A NUMBER DR A DECISION.

E'UST{!MER SEEKS RETLRN CALL FROM A FORD REF REGARDING THE FIRE, CUSTOMER
SAYS THE BEST TIME TO REACH HIM I5 EETWEEN |PM AND 5PM.

CAC ADVISED CUSTOMER THIS INFORMATION WILL BE COMMUNICATED TO THE APPROPRIATE
OFFICE WITHIN FORD.

1929

[ ] il‘Anma sl -h

CUSTDMER RECONTACTED CAC SEEKING TO BE CALLED BY. “MR WALKER" CUSTOMER 5AYS
MR WALKER CONTACTED HIM ON #2502 AND SAID HE WOULD RECONTACT CLUSTOMER BY
TODAY.

CALZ ADVISED CUSTOMER THE SITUATION IS STILL BEING REVIEWED AND HE WILL RE
RECONTACTED. CAC ADVISED CUSTOMER RIS REQUEST WOLLD BE DOCUMENTED AN

FORWARDED TO THE APPROPRIATE PARTIES CAC DID NOT PROVIDE AMY TIME FRAME IN
WHICH THE CLUSTOMER WOLLDBE HECD\TACI'ED

OWNER RELATIONS YOPBENCHMARKING 021939 FAXLGLTS
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ECONOLING :

Dooanant 151 of 494

El

QUL MASTER OWNER RELATIONS SYSTEM O 185839

S443TM LEGAL CONTACT VEH TYPE: TRICK
NEW YORK 11 ZN/TR: i CONTACT NAR: 103825351 OPENED: 03724/1994
VIN: (FTESHHOM  ENGINE: H CLOSED: 041699

TE05/12

i.l"li.ﬁnm]i LI L L 1L}

CALL WAS FLACED T 5, BRINKER AT THE NY DOy, SHE WILL LOOK INTC MATTER &
HANDLE STATUS REQUEST.

Ll MDC.D LLL

CUSTOMER SEEXS INFORMATION ON WHEN SOMEDNE FROM FORD WOURD DONTACT HIM
mmci H1S CONCERN. MR. BLICK CALLED ON BEHALF Dl’mm

I’.‘AEAD\'ISBD CUSTOMER (PER LREDMOND] THAT HI5 CONCERN WAS SENT TO THE NEW YORK
DISTRICT OFFICE FOR REVIEW. CAC ADVISED CUSTOMER THAT THE DISTRICT OFFICE. WAS
AWARE DOFHIS CONCERN AND WOULD CONTACTHIM. -

Lo 6

and ADDCT =ea

CUSTOMER RECONTACTED THE CAC.

CUSTOMER SEEKS TO KNOW THE STATLS OF THE CONCERN.
a

CAC ADYISED TRANSMITTANCE OF THIS INFORMATION TO THE APPROPRIATE OFFICES, FOR
REVIEW,

10T

LLY L] abm LLLL]

CUSTOMERS FATHER-IN-LAW CALLED BACK TO GET INFORMATION REGARDING CONCERN,
CUSTOMER SAYS THAT A FORD REFP CALLED AND LEFT A MESSAGE AND & FHONE NUMBER
BUT MO EXTENSION NUMBER AND CUSTOMER CANNCT GET THROUGH TO FORD REP.

L1 L] -

CALC ADYISED CUSTOMER THAT INFORMATIOR WOULD KE DOCUMENIBD AMD ADVISED CUSTOMER
TO FLEASE BE FATIENT AT THESE CONCERNS DO TAKE A CONSIDERABLE TIME TO RESOLVE.
NYDO RECEIVED FIAZ REPORT TODAY. UNABLE TC DETERMINE THE CAUSE OF THE FMRE
BEING THAT OF THE MANUFACTLURER. CLSTOMER WILL AE ADVISED IN WRITING TODAY OF
THIS AND THAT IP HIS INSURANCE COMPANY FEELS FORD IS LIABLE THEY WILL SUBROGA
TE FOR HIS EXPENSES.

1994035/ &

[T 1Y aDDcn [ L X ]

CLUSTOMER RECONTACTED CAC TO DETERMINE STATL'S

CAC ADVISED CUSTOMER THAT A LETTER HAS BEER FORWARDED TOQ HIM ADVISING OF
FORDS rOsTTaN.
MMDIRG6

SYMPTOM CODE ADDED.

" THIS IS THE CLOSING COMMENT

CUSTCMER HAS BEEN ADVISED O 5717844 TIIAT GRI HAS REEN UNABLE TO ESTABLISH THE
CAUSE OF FIRE TG BE THE REPONSIRILTTY OF FORD CLSTOMER WaAS ADVISED TO CON-
TACT HIS INSCRANCE CO.

L Lt k|

MICRD ARDED

OWNER RELATIONS VORBENCHMARKING 01940 FAXLGLTG
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Daosunant 351 of #9

D959 MASTER OWNER RELATIONS 3YSTEM T 1535839

S43TH LEGAL CONTACT ¥EH TYPE: TRIKX -
MEW YORK 13 IN/TR: I1 CONTACT NHR: (03881381 OPENED: 32471594
VIN: IFTFSMBOPHININ  EMOINE: H CLOSET: 526/199

19040800

ATTORNEY LETTER DATEL: 7-28-%4 ON REHALE OF CLIGNT RE(UESTIMG THE CGR1 REPORT.
CALL WAS PLACED TQ THE DO ADVISING DF THE ABOYE, CALLER WAS INFORMBD THAT
THE VEHICLE HAD EURNED & THE CUSTOMER HAS SETTLED WITH HIS INSURANCE £Q,
WO FURTHER ACTION WAS TAKEM

198409714

MICRO ADDED

CWMER RELATIONS VOFBENCHMARKING 0 1%9% FAXLGLTG
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ECONOLINE :

Docuraent 340 of 499

DX 549 MASTER OWHNER RELATIONS SYSTEM II 125839
T99ARM LEGAL CONTALT YEH TYFE TRLICK

DENVER 5 ZN/TR: B2 CONTACT NHR: 107136200 OPENED: 062771996
¥IN: IFDK.EIEIH_ ENGINE: G CLOSEL: UM 1996

LAST vaME: I ﬂ.cmm
TILE: EEE FIRST NAME; Ml
: I

ADDRESS: '
CITY:  LOGAN STATE: uUT  ZF : ~ o~ ’3
HOME PHOME: [  BUS- PHOME: . _ -7 5.7 ";Y
MODEL YBAR: 93 MODEL:  E-SERIES :
MILBAGE: 12313 WED:
DEALER NAME: WILSON MOTOR CO  SALES CODE: 156640 P& A: 0R383
CAUSAL CODE: 0709 SYMPTOMS: 2032 704245 704345
ORICIN: GO TRANS REGION: 56 TRANS DATE:
VEH REPL:
CASETYPE: 4B-FIRES - EXHAUST.CAT CONVERTOROTHER MEANS CODE: A-LOL TNVEST-FROD LIABILIYY
ATHY NAME: ATTY MEMO:
CLAIM AMT: ¢ AWARD AMT: 0
MICRO: 4870630
COMMENTS:
19960877
aou NAVIS: ORIGINAL =
CUSTOMER SAYS;

-WIRING HAS MELTED FROM BHTFERY Tﬂ STARTER MOTOR AND BURMED THE INSULATION
AROUND THE WIRING,

-LOOKS LIKE 1T GOES DOWN TO STARTER MOTOR.

-JUST OCCURED TODAY.

. -L.W, MILLEE HAS DONE REPAIR WORK FOR THIS CLISTOMER IN THE PAST, FORD
"DEALERSHIFIN LOGAN DOEE NOT WORK ON RVS

-MAYT HAVE MLLTED OROUND WIRE FROM BATTERY TO THE FRAME,
-HAS NOT CONTACTED FIRE DEPARTMENT.

PER CUSTOMER. DEALER SAYE:
‘HAS NOT CONTACTED

CUSTOMER SEEKE;

-WANTS TO KNOW WHAT TQ DO FROM THIS POLNT.

*

CAC ABVISED:

A COMPANY REPRESEMTATIVE WILL CONTACT CUSTOMER TO REVIEW THEIR {ONCERM,
CLSTOMER'S WORK NLMBER 15 £031-750-334% .

~-ALSO GAVE RY LOCATOR SER\'IL'E KUMBER: i-800—43-3311

imetens '

4 LARL I L LEL L] #iiw!im smKrNG wn'H CU-STG.\TER PLE_ASE CI.EE-K ﬁDD‘HEs LI LT T LT R LY ]
CITY SHOWS NIBLEY AND HAS THE SAME ?.[P CODE A5 LOGAN

19900712

i THIS 1S THE CLOSING COMMENT

CONEUMER AFFAIRS SENT LETTER TG CUSTOMER REFERRING THEM TO THEIR INSURANCE
COMPANY. LETTER SENT 7-11-96

19961 2012

HICRO ADDED

OWXNER RELATIONS VOPBENCHMARKING 0Y19/% FAXLGLTG /’M




Documecat T76 of 499

o295 MASTER DWNER RELATIONS SYSTEM It 19.53.39
IP00ER LEGAL CONTACT YEH TYPE: TRUCK

93 ZN/TR: D3 NER: 07159077 OPENED: 0RA14/1906
VIN: IFDKETH ENGINE: & CLOSHD: (21996
LAsST NAME: I STATUS:; CLOSED
TITLE: ETRET NAME: MI:
ADDREss: IR
CITY:  CHEKCAGO STATE: DL ZIf:
HomME PHONE: I  BUS. PHONE: .
MODEL YEAR: %5 MODEL: E-SERIES
MILEAGE:  Laods WSD:
DEALER MAME: SOUTH SIDE FORD TRE SALES CODE: 141900 . P& A: mﬂ:ﬁ g 4
CAUSAL CODE: D705 SYMPTOMS: 4143
ORIGIN: 5O TRAMS RBGION: 41 TRAMNS DATE:
YIBH RBFL:
CASE TYPE: 4A-FIRES. ELBCTRICAL MEAMS CODE: A-Lm.mm.unnumr.m
ATTY NAME ATTY MEMC:
CLAIM AMT: L. AWARD AMT: o

MICRO: 4731821

COMMENTS:
1956/03/14

. "+FLEET FAX RECEIVED 8/56**+

= NAYIS: PROGRAM ***

CUSTOMER CONTACT: RICH OR FRANK

FCSD FLEET CONTACT: DAYE MASOIN (708063 7-3304

DEALER CONTACT: ED RIGEY OR BRAD, (312354-7083 EXT 3119
=FUEL LINE RUPTURED AND ENGINE COMPARTMENT CAUGHT FIRE
\I'EHICL.E IS CURRENTLY AT SOLITHSIDE FORT

LEGM.. ANALYST ADVISED:
CONTACTED DAVE MASDN AND | WILL ARRANGE EAA INSPECTION: [ WILL FORWARD THE
RESULYS TO DAVE FOR HANDLING

199608721

MMNTHIS 15 THE CLOSING COMMENT

RECEIVED EAA RESULTS BY FAM. AND FORWARDED TO CVO BY FAX FOR HANDLING. WILL
FORWARD DRIGINAL REPORT AND PILTURES TO DAVE MASON AS 800N AS THEY ARE RECEIVE
D.

I9PEMYIY

ADD MICRD

DWNER RELATIONS VORNBEMCHMARKING I2FIWM FAXLGLTS
M 0/‘/‘-"'.
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ECONCLINE :

Dosamem 363 of 499

q2n9m9 MASTER OWNER RELATIONS $YSTEM [ 195830

JRISRT LECAL CONTACT VEH TYPE: TRUCK
CHICAGO 41 ZN/TR: H2 CONTACT NBR: 106917000 OPENEI: 05091996
YiN: IFHEMYXPHE ENGINE: ¥ CLOSED: G20/ 99G

LAST NAME: _ 5: CLOSED
TITLE: - HRST NAME: ﬂ
ADDREES:

CITY: CHICAGO STATE: 1L ZIR
HOME PRONE: [  BUS. FHON

MODFL YEAR: 93 MODEL: E-SERIES
MILEAGE: 1 WiD:
DEALER NAME: FRESTRGE FORD SALES SALES CODE; 141004 P& A oans4
CAUBAL CODE: & SYMPTOMS:  1MO00
ORIGIN: GO TRANS REGION: 41 TRAMNS DATE:.
VEM REPL: ’
CASETYPE: A.FIRES.FUEL D MEANS CODE: A-LGL INVEST-FROD LIARILITY
ATTY HAME: ATTY MEMCx-
CLADM AMT: 1] AWARD AMT: )
MICRO: 4531300
COMMENTS:
19950500
= eEALER REQUEST FAXED 5-0.96%44
FAX STATES:

- THAT VEHICLE CAUGHT ON FIRE (DATE NOT MENTICNED)
- CUSTOMER DOES NOT HAYE ANY DNSURANCE ON THLS YEHICLE,
PER JIM TABE, SYC MGR:
= THAT SURE WHAT THE #OLEAGE 15 DN YEHICLE CURRENTLY.
- THAT AREA WAS DBETROYED LN THE :FIR.E
LA ADVISED:
- THAT THERE |5 NG RECALL ON VEHICLE FOR THE IGNTTION SWITCH.
= WOULD NEED T0O VERIFY MILEAGE FOR FITRTHER REVIEW QF CONCERN.

qs \0(’5”

- PER DC. ASK CUSTOMER TO SUBMIT MOST RECENT CiL CHANGE RECEIPT FOR MILEAGE

O CONTIMNUED
YERIFICATICE.
|9
WENTHIS IS THE CLOS!ING COMMENT
JIM TABE, 5¥C MGR SAYS:
» THAT HAS YERIFIED CLIRRENTLY MILEAGE D% VEHICLE IS OVER 60.000,
- HAS DENIED ASSISTANCE TO CUSTOMER.
190EM 528
=*MICRO ADDED"*~

OWNER RELATIONS VONBENCHMARKING 02/1%99 FAXLGLTG
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BCONOLINE :

Documen 17 of 499

QX000 MASTER UWNER RELATIONS SYSTEM I 19.68 17
= ==z T A T e
3P0 GRP: 14 INFCRMATION CONTACT VEN TYPE: TRUCK

NEW YORK 13 INMTR: {1 CONTACT NBR: 108267747 OPENED: 4 L/\997
vin:  FOEELYOPHI  EMNGINE: ¥ CLOSET: 040141997

[ . ] e e e e . — —
LASTN STATUS: CLOSED
TITLE: rrsTNAME: I M-

ADDRESS: \
CITY: MORGANVILLE ETATE: M k]

HOME PHONE: I sus.mun&J

MODEL YEAR: 93 MODEL: E-EERIES

MILEAGE: 50000 Wsh:

DEALER NAME: GARDEN STATEFORD, SALES CODE; 16373 P& A: 00632
CAUSAL CODES: 3001 SYMPTOMS: 208100 206000 HHIN

ORIGIN: GO ‘TRANS.DST/RGN:  TRANS. DATE:
SERVICE/SALES; | - CONTACT DATE:

ACK.CODE:  ASSISTCODE: AWARDAMT:  OSURVEY: (YORN) -
BUILD DATE: CALERATION:

ESF INKX: EXPIRES:

OPEN BECALL: OWNER HOTTFIED: MICRE: 4 10770
COMMENTS:

1987

e NAVIE: SUBSEQUENT ***

CLUSTOMER SAYS:

= HAYING TROUHLE WITE HEATER FAN MOTOR

- WHEN VERICLE CETS COLD

= ARE THERE ANY RECALL ON THE YEHICLE

- THE CONSUMER DEPARTHMENT SHOULL BE AWARE OF THE HEATER FA,H MCTOR
- THERE 15 A BURNING OTHOR WITH THE HEATER FAN MOTOR

- FOPw MEEDZ TO BE AWARE OF THERE WEHICLES

r

PER CUSTOMER. DEALBR EAYS:

- KO CONTACT

&

CUSTOMER SEEKS:

- ARE THERE ANY RECAI1X ON MY YEHICLE

- INFORM FORDT THAT THERE 15 A PROBLEX WITH THE HEATER FAN MOTOR

CAC ADVISED:
- NG RECALLS AT THIS TIME
19970402

ves NAVIS: SUBSEQUENT **
CUSTOMER SAYS:

gh@ %_;f___ _-

- CUSTOMER HEARD THAT THERE WERE RECALLS ON THE HEATER FAM FOR OTHER YERICLES

- THE FAN ON THE YEHICLE MADE A NOUSE AND SMELLED LIKE TT WAS BURNING
- WHEN THE TEMPERATURES ROSE THE CONCERN STOFFED
L .
‘PER CLUSTOMER, DEALER SAYS.
- £OLLD HOT VERIFY THE NOISE. TEMPERATURES WERE WARMER

CUSTOMER SEEKS:

OWNER RELATIONS YOPRENCHMARKING 01/19M9 FAXCARTG
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ECOMOLINE. :

Dkwmeati 60 of 409

02719 MASTER DOWNER RELATIONS SYSTEM O 19.08.17

GI82AS GRP: XX0P REGION INYOLYEMENT CONTACT YEH TYFE: TRUCK
NEW YORK 13 ZM/TR: FI  CONTACT NBR: 10391944] OPENED: 03031/1994

LT ENGINE: CLOSED: (472001994
—=

LasT vamE: ATUS: CLOSED

e ﬂmNaME:i M

ADDRESS: :

CITY:  STAMFORD statee cr 2

HoMe PpHoNE: I 3vs. rhone: I
MODEL YEAR: 93 MODEL: E-SEAIES

MILEAGE:  © WSD:

*DEALBR WAME: ORIFFIN PORD INC SALESCODE: 113444 PR A DJ?II

CALUSAL CODES: D02 SL SYMFTOMS: 399500

DRIALN: GQ TRANS. DST/RGN: TRANE. DATE:

SERVICE/SALES: 1 - CONTACT DATE: GURVIS .
ACK.CODE: D  ASSISTCODE: W AWARDAMT:  0SURVEY: Y(Y ORN)
BUILD BATE: CALIBRATION:

ESP INFO: EXPIRES: )

OPEN RECALL: OWNER NOTIFIED:  MICRO:

COMMENTS:

195303731

oo LISTOMER CONTACTED EXECUTIVE CFFICES™™"

CLISTOMER H4% HAD NUMEROUS COMCERNS AS DOCUMENTED IN CONTACT RIGM026.
CUSTOMER SAYS THIS REPLACEMENT YEH|CLE HAS NOW HEEN AT THE DEALER FOR ALMOST
1 WEBXS TO REPLACE THE ENGINE. CUSTOMER'S FIRST VEHICLE BURNED (ELBCTRICAL

. FIRE} 3 DAYS AFTFR TAKING DELIVERY. THE REPLACEMENT VEHICLE TOOK 4 MONTHS TO

ARRIVE. AND NOW THE REPLACEMENT VEHICLE HAS TC HAYE THE ENGINE REPLACED - 4

DA YS AFTER DELIVERY. CUSTOMER ALS0 SAYS THE DEALER WI1.L NOT RETURN H5 CALLE.
CUSTOMER IS VERY FRUSTRATETLAND WONDERS [~ FOAD FEELS ANY SENSE OF URGENCY TO
TRY AND RESOLVE THIS SITUATION,

. .

SPECIAL LIAISON ADVISED CUSTOSMER THAT WE WOLLD INVESTIGATE AND GQET BACK WITH
HIM TODAY.

51 CONTACTED DEALER ANDE SPORE TO SERVICE MANAGER. PATRICK LOMWREY, WHD
ADVISED THAT THE YEHICLE HAS BEEN AT DEALER SINCE 1-15-94. AND THE ENGINE WAS
ORDERED 0% 117-M, PATRICK ISDICATED THAT IT WAS A PRIORITY ORDER, 3EDER

w1715 7L DIESEL. AND THEY SPOKE WITH NANCY LEE AT 20| 8d-3458,

WHILE ENTERING THESE COMAMENTS, 5.L ALSO RECEIVED CALLE FROM CHRIS MCAAHOM.
GEXERAL MANAGER, AND DRIEDA HAZNEDAR]L, 528 HOTH RELAYED SAME INFO AS ABDVE
ANMD IWDICATED THAT ANY ASSISTAMNCE WOULD BEE APPRECIATED.

HOLD STATUS QVERRIDE

OVERRIDE

(LSRR ARE S

PE2u CALLED THE DEALER TODAY EXSIME ARRIVED ‘I'E_'ETEII'.DM' AND THE DEALER 15 CLIREE
NTLY INSTALLING [T.CUST IS IN A LOANER VAN PAIN BY FAUC,

OWAER RELATIONS VOPAEMCHMARKING D19 FAXCARTG

Moy s

3713 8835

o

Page &9



Duocurmens K3 of 499

ECONOLINE
) 02/1953 MASTER OWNER RELATIONS SYSTEM G 190817

956ITP GRP: (1 ONFORMATION CONTACT YEH TYPE: TRUCK
MEMPHIS 23 ZMNTR: 1] CONTACT NOR: 108536524 OPEMED: OR26/1997
YIN: P ENGINE: CLOSED: DRG/1997
LAsT NaME: I ETATUS: CLOSED
TITLE: - v
ADDRESS: '
CITY: NEWORLEANE STATE La zir.
HOME PHONS: pus, rHONE:
MODEL YEAR: 93 MODEL: E-SERES
MILEAGE: L WD :
DEALER NAMB: BILL WATSON FORD [N SALES CODE: 120I7 PRA: 06440
CAUSAL CODES: 3001 - SYMPTOMS: 704000
grae: GO TRANS, DET/RGM:  TRANS. DATE: -
SERVICESALES: | CONTALCT DATE: °
ACK. CODE; ASRIST OODE: AWARD AMT: GEURYEY: [YOR M)
HULLD DATE: CALIBRATION:
EEP INFCx EXPIRBS:
OPEN RECALL: CWNER NOTIFIED: MICRO; 8270442
COMMENTS:
195THERG

*+[] RECEIVED COURTESY COPY OF LETTER FORWARDET TO THE LA-AG"*
= DOCUMENTATION FURPOSES ONLY
CUSTOMER WRITES:
- VEHICLE BURST [MTO ELAMES AND WAS TOTALLED OUT BY THE INSURANCE COMPANY
- VEHICLE WAS HAVING A NUMBER OF PROBLEMS PRIOR TO THE FHRE
\ - VEHICLE WaAS SCHEDULED FOR ANCTHER REPAIR ATTEMPT
-HEIS A VERY DISSATISFIED CUSTOMER
CUSTOMER SEEKS:
-TO MAKE FORD AWARE OF HIS COMPLAINT
N RESPONSE NECESSARY
- 19STRRIG
CLISTOMER SEEKS:
- THE BALAMCE OF HIS LOST IK ‘F'HE FIAE
- YEHICLE COST 52529960
- INSURANCE BAID 517,500
- FORD OWES THE CUSTOMER 5775960 FOR THE ¥YEHICLE

e

OWNER RELATIONS VORBENCHMARKING Q119K FAXCARTG

3raep37 - Pap: B3



BCONOLINE -

Diocurnem 84 of 499

G271%59 MASTER DWNER RELATIONS SYSTEM II 1ROR17
9561TP GRE:Cl  INFORMATION CONTACT VEH TYPE: TRUCK
MEMPHIZ 23 ZNR: €1 CONTACY NBAR: 108035524 OPEMED: OR/2G6/1997
VIN: P ENOINE: CLOSED: CB/26/1597

1997109426

CUSTOMER SAYS:

- SERVICE DEPARTMENT REFERREL HIM TO CAC FOR THE 53.500.00 FOR A VAN WHICH
»

PER CUSTOMER, DEALER SAYS:

- NO COMTACT

CUSTOMER SBEKE:

- FINANCIAL ASSISTANCE

®

CAC ADVISED:

~ REFERRED THE CUSTOMER TO THEIR INSLTRANCE COMPANY
199712129

=s4 NAYIS: FROGRAM *4¢

CLSTOMER SAYS;

-HUME AND DAY PHONE ARE THE SAME

-YEHICLE BURNT UP I0-17-95

~-THE FIRE STARTED FROM THE ICNTTION AND UNDER THE HOOD
L]

FFR CUSTOMER, DEALER BAYS:

-REFER TO BILL. GRATD

CLSTRMER SEEKS:

-TD KMOW |F VEHICLE IS INVOLVED IN ANY RECALLS
~COMPENISATION FOR HIS LOZS

]

CAC ADRVISED:

-NG RECALLE/ONRS
-REFER TO INSURANCE COMPANY

OWNER RELATIONS VOPBENCHMARKING DXI949 FAXCARTG

N

3713 8438




Dooument 82 of 400

ECONOLINE :
021955 MASTER OWNER RELATIONS SYSTEM 11 19.08.17

IWIPT GRF: 14 INFORMATION CONTACT VEH TYPE: TRUCK
CETROIT 48 ZN/TR: D1 CONTACT NBR: 109200151 OPENED; (/1908
VIN: IFCEEI4APHEEE  ENGINE: H CLOSED: 02rz4/1 8

LasT NaME: [ STATUS: CLOSED

TITLE: FIRST NaMEJEE ™

ADDRESS:

CITY:  LANSING : )

aome raone: [N ) : {[ -
MODEL YEAR: 93 : . rq 2
MILEAGE: 70004 : . 5

DEALER NAME: MEFRO FORD OF LANSI SALES CODR: 143100 - P& A oz2e01 N
CAUSAL CODES: 1104 SYMPTOMS: 704000

ORIGIN:  GD TRANS.DET/RGN:  TRANS, DATE:

SERVICE/SALES: | CONTACT DATE:

ACK.CODE:  ASSISTCODE: AWARD AMT: D SURVEY; (¥ on. ()]

RUTLE DATE: CALIBRATION:

ESP [NFO: EXPRES:

OPEN RECALL: OWNER NOTIPIED: MICR:

COMMENTS:
1998M2724

tv= NAV[S: SUBSEQUENT =+

CUSTOMER SAYS:

« [HAD SMOKE COMING QLT OF THE GRILL

- THE HARNESS WAS MELTING CATCHING O F!RE
-WHY DID THIS HAPPEN

~FINANCIAL ASSISTANCE

= FER CJSTOMER. DEALER SATS:
-ND CONTACT

L )

CUSTOMER 5EEKS:

= SOLUTKIN

- TECHNICAL INPORMATION

Cal ADYISED:

- WARRANTY HAS EXPIRED

- FORD WILL NOT PROVIDE FINANCIAL AS5ISTANCE TO THE COST OF THE REPAIR

- DEALERSHIP IS THE BEST TECHNICAL RESOURCE

. un TODD WAL TER (CLIST. REL MGRSYVC MGR) 15 [N THE REST POSITION TO ASSIST

OWNER RELATIONS YOPBENCHMARKING 0MI980 FAXCARTD

. / fL--;__
e/t s+

i= 3?135539 " Pape A2




ECONOLINE :

Docurses: 0 of 459

G MASTER QWNER RELATIONS SYSTEMT1 19.08.17

— - i — - - -

IOSTM GRP: 14 INFORMATION CONTACT VEH TYPE: TRUCK

SDR 10 FN/TR: ACT NBR: 108257504 OPENED: G37141507

YIN: IFDEE] ENGINE: N CLOSED: 03r24n9%7

LAST Nane: [ STATUS: CLOSED

TITLE: BT MAME: ML ,

ADDRESS: .

CITY: [IRONMOUNTAIN -STATE: Ml 2Zm: . _ -

HOME PHONE: I - BLS. PHONE: . -

MODEL YEAR: 93 MODEL: E-SERIES | _:7
. MILBAGE:  LO000D WED;

DEALER NAME: mmsmswm 141615 P EA- OBIG

- CALSAL CODES: 301 EYMPTOMS: 04000

ORIGIN: GO TRANS. DESTRGN.  TRANS. DATE: -
SERYICESSALES; | CONTALCT DATE:
ACK. CODE: ASSIST CODE:  AWART AMT: DEIRVEY: (Y OR N}

BUILD DATE: CALIBRATION:
ESF [NFQ: EXPIEES:
OPEN RECALL: OWNER NOTIFIED: MICRO:

COMMENTS:

19803724

*+» NAYIS: DRICINAL **

CUSTOMER 54Y45:

~ RON VAN ALSTINE FROM ALL STATE INSURANCE

- CUSTOMERS VAN CAUGHT ON FIRE

CUSTOMER SEEKS; . N _

«RECALL. INFORMATION = h o

CAC ADYISEL:
=~ NO CURRBNT RECALLS ON THE VEHICLE

OWNER RELATIONS YOFBENCHMARKING 0071999 FAXCARTS

713 8840 N



Pagm: 01 0TS DETAIL REDORT 02/13/%9 11:01:40

OQI5 Report Fumbser: VHRENUZE Program Typa: H Orig Bpt #: 90_4.
‘Report Hource: MEE - FCTSD - TECH SVQ HOTLINE  Beport Daks: C0B/lB/1937

------------------------- REPORT EUMMARY -——--—mmmmmmmmmmmme -

VEHICLE: 1993 TAURDS,3HO + SEDAN TIN
Engina : 3.2L DORC 24 VALVE - YRMAHA Odgmeter: 61,8631 MILES
Operating Environ: WCC ' ’
Vahicle Use : Rap. Act. _ ﬁrkf??
SYMPTOM: 1 01 A D3 CHASSIS ! SERVICE HRAEKE SYSTEM

: INDICATOR _ RED/AMEER OMLY -
Ad:lit:.cmnl Bymprom: CODES 17, 3&, Co . .

. Other Veh. With Conegrn: Severicy R;l.l::l.ng ~ Cuatomar: mqi‘.nn:_ingz

" Causal Componant:
Causdl Factor: . Fpature: Loc:
Ceuszl Copdition: Phato: Toagen: 0
Componant Tast Btabus: -=-- Ratwmn Loo:
Vehicla Pixed?: Custamer satigfigd?: Edpaily Bffsctivenema {%):

mmmsammAmAmmiimmmssmssm———————— COMMENTSE -mmmemm-ccccecmce————e=e=ba-
maTYPEr~ rAmwmm=absrmesimmmemm=mann—- COMMENT TEXT w=mrem=c-srawamnsmavarnmcanny
REPARIR TECH. LID YERIFY OOWCERN, FOUND BROKEN /SHORTED WIRE , ARLMOST BURWED
PR. EWITCH AT MASTER CYL., QUERIES FNOWNE. MOT SURE IF AMHER LIGHT PRO
VES (T,
RECCMM ISM 57-06-Cll TEVES HOTLINE {J0C}Ba7-7554 FOR LIMITED SALLS
ISM 531-08-035 ALWAYE ZRASE CODRY mrm umfcx FOWER RETAY & WIRING
REPORT H: TEARTOD2
55M B9 ISE TEH $5-12A FOR ALL DIAGNOSIS & REPAIR/TEVES MARE IV
WALFED THE TECH THROUSH THE TESYING OF THE CODE 17, THROUGH DIAGNDSIS
oF THE SYSTEM POUND A OPEN IN CKT S10 GROIRD. ARTWEEN THE MODULE AND
THE GROUND G1QE.
ADV. TECH. ABGUT ABOVE, REPAIR RS NEC., RETEST.

------------------------- CONCERN DETAILE =careemamemccwmccrscmean-
----------------- DIAGNOSTIC INFORMATION ——-—---umcaaaaaa-
Symp. Verif?: Fawe of Disgnogis: Laval of Rasixtance: X1
Comp. Timing: Hase Timing : MIL light oh? :
Taat Stand Road Test : AT Numbey-:
Prior Repzir httamptx: Rapzir Prior zo Call: MO
DTCs KOED: - KUEC:

XOER: . CH; -
Rquipmant /Progadure Used Effective? Equipment/Procedura Ul-d Effectiva?y

------------------- ~===-== EERVICE ACTIOMNE =vermecmmmmneameemmm

NO SERVICE ACTIONS AVAILAHLE FOR THIS VEHICLE

------------------- +v-- WEHICLE DETAILGS revmmtormsmcmtmavammnmamns

Vehicle Build Date: 11/12/1952 Warranty Start Date; © 01f05f1%93 i
Date of Eale: 01/ 05/1593 Selling Dlr (Mke,Dlr,Sub): Dan7o i
Dealer Special Order: Groga Vahicle Weight: i ﬁ
LE/RH Drive: Lo
- ---ENGINE-- - 5
¥ngine: 31.71 DOHC 24 VALVE - YAMAHA Tag: DA 953 AR ; E
2ld Dty Calb: 310CROO A Serial §: P . -]
H-11-42 - - -TRANSHISSIOK - - - - ; , "/'
Trans: ELECT. AXOD {AX4S) Parc #: UE P 5
514 Dr: Serial & J .

Medal: Pl " Shic: c#
ENCoal& ik MIuust Pl SunTLN AT MITA.



Page: 02 CQIS DETAIL REPORT 02/12/99 11:01:40

CQLS Regort Numbar: VHRENDO26 Frograo Typa: E Orig Rpt #:
Report Source: M38 - FCSD - TECH SVC EOTLINE Report Date: 08/18/1957

- = ~AXLE==-=
Awla: 13,77 FWD TRANSAXLE Id Tag Code: Eld Dt:
Serial §#: : Plr:

= ==~=ARDEDITIONAL ~ - -

Tire : P215/E0VE-1l6 BEW-TOURING Brand ;
Radio ;: ELETR FREMITM AM/FM STRO/CETE Afﬂ_ : ATD AIR CONDITIOMER
Paint : HLOE-GREEN EXT PATHT FAMILY R ———— DEE? JEWEL GREEW O/C
SECETT PP TS AFTER MARKET MODIPICATIONSE sommemcacan.

NO AFTER MARKET MODIFICATIONS DATA AVATLABLE FOR THIG VEMICLE

mmravmama REPORT ORIGINATCR - REPAIR FACILITY - CUSTOMER INFORMATION ----—-- .-

orig/Caller : JOHN FEACE Title: TECANICIAN
#palr Dlr: Do04e - TED BRITT FORD ELE IND Phik- (?03) 591-44m4q
City: . Falrfax Erate ¢ Virginia .
Country: UNITED STATES Region 1 Wawhington - 27

. Epacialist's
Hame HAREX EOWALCIZIYE (FSE}
---------------------- CQI8 VIN HISTARY -vra semmmmmmmreccnman--
x L0Is Prog '
Date Report # Type Symp Cac Causal Part Description - Daaler Id
10/02/1998 TIRRUOOI MHL CHASE . goCls
07/15/1997 VGOFFOA1 NHL ELECT. 00015

==-- SUPFPPFPLEMENTAL SURVEY: HATICHAL HOTLINE EURVEY -

SGRVEY HAS NHOT BEEN SENT

------------------ VEHICLE'S WARRRNTY HISTORY (365 dayr omly) ~--m---m-moeoo--
Repair Repair Odometer Rpr Causl Service Park ¥Number ILabor
Degler ID Date Order {Mileg} Hbr Cond. Pfx Rase Sfx Operatiog
000LE 0771471997 60701
oools 04/0671998 007321 Togmq4 1 g2 F4D 5F484 A S4HEET
goals 04/06/19% Q0T3S 0088 % 42 rp 7151 AA S007D
CRoLS 0470671958 007321 700B4 2 an EBD TB154 A T000R3D
aa0e1s 04 /061398 007321 70084 7 42 E&Dn- TBLA2 A 74008
oonLs o4/06/195%8 o0p07322 . TDOBE4A 2 47 FiD JALYE A 7O00F
oGl s g4/06/19%8 007321 T00RL T 4l X Z QDX TODOAZ
0og1s 04 /0671998 Q07321 70084 2 42 F5SD 7F2931 kn 7000”4
oools Oa /06 /1998 0OTIZL roged z 42 FaD TF196 AB J000ALL
DooLs 04708 f19%8 007321 TOOBA 2 42 ECD 5701 A TODOALY
ogoLs 04/06/19%93 QDT3Z1 TOORsE = 43 D42 9278 A TOOAAXD
oan1s D4/06/1988 10721 70084 2 a2 JO000ART
gooLs 04 FDEF19D8 Q07321 70084 2 42 T24%A
foo1s 04/06F1998 007321 JO0B4 2 42 927dL
0poLs 0B/18/1998 015648 74580 1 2B LaMGG4 140550
20015 ORS1B/1992 D13645 T4980 1 2E 1405608
Dools OE/FLE/1996 Q158546 T49H0p 2 42 FAD  14AE84 A S418a
onol1s 0B/18/1908 Ql564€ T4980 2 42 FsP ICTIS OR 81 8R4
00Q15 DB/FLB/1998 DLSG4E TA9EBD 3 42 . FID  1AARI7 A - ML
qog4a D8/f18/1997 silas2x

| 37438842




Page: Q1 COIS DETAIL REFORT - 43/12/%9 11:81:41 Lp pﬂ‘{(

CQIS Report Wumber; WFDOR4017 Frogram Type: H orig Rpt #:
hepart Source: MS8 - FCSD - TECH SVC HOTLINE  Report Date: ﬂs!nqhsss Sa q 5
--------------- feeeee---- REBORT BUNMARY -—-----mmmmmmmmmeaaat
VEEICLE: 1893 TRORTS, BHO . EEDAN VIN : 1FALPs4rePE / /
Engina : 3.2L DOHC 24 VALVE - YAMAMA ndmntnr- 71, 665 MILES T
oparating Eoviron:
Vahirclas Uaa 1 Inp nnt
SYMPTOM: 2 03 5 50 nmrm.:m START/CRARGE /WIRING W

ROT Lok FUSE 50X (INTRRICR) %’i VoL

Mditional Sywptomil S

Gthazr Veh, With Conc ¥y Ratipg - Cugtomer:  Bnginearing:

Caunal Ehmpﬁmnnt: T ' .

Causal Fackor: . Faature: 1ec;

taupal Conditiom: Fhote Imagas: 0

Componant Teet Status: -=-=-=- Raturn Lac:

vehicle Fixad?: CUELomer saclafied?: Repalr Effectivanems {k): )
--------------------------------- COMMENTE -——---smc-emcccmcmcesa=sccn==s

-.-TYPE --------- Mo w w e R wm e oarm = W TEXT ======== B kT B -

REFARIR TECH STATBES FUSE 1 IN INST CLUSTER GOES OPEM. SREED COMTROL 3ERVO IS
MELTED, HAS HREFN RSPLACED.

EECCMM  ARDVISE TECH TO CK FOR WATER ENTRY IN COMNECTOR TO SERVO, PACK WITE DIE
LECTRIC GREMSE.

--------------------- r=== CONCERMN B ETAILE ~---w=---w#-=wmsrammayn-
————————————————— DEIAGHNOSTIC INFUORMATION 2-----ccmcmcaeaa-
Symp. Verifd: Eape nf Diagnoxip: Imval of Agaigtance: El1
comp. Timing: Haza Timing : MIL Tight cn? :
Test Stand Road Test : ' 8D ¥Mvmbear:
Prior Repair Attempesn: . Rapair Prior toc Call: NO
DTCa RKOED: FOEC:

MIER : CE:
Equipment /Frocedura Upad Effectiva? Equipmant/Procedura Used Effactiva?
e mmmmsE T s m T - SERVICE ACTIQNE ~-ssmmmemms e m i mm

HD SERVICE ACTIONS AVAILAHLE FOR THIS VEHICLE

------------------- e WEHICLE DETAILE -vetesmanemmmvmccsmaosnans

¥Yahicle Build Data: 03/05/1993 Harranty Start Date: 10/03/15394
Dat= of Eale: 10/03/1994 Selling Dlr (Mke,Dlr,.Bub): 05444
Owalay Spacial Order: Gross Vehicle Waight: :
LH/RHE Drive:
= ==-=EHNGINKE -~ -
Engine: 31.2L DOHC 24 VALVE - YAMAHA Tag: DA 852 BA
Eld Dc: _5)(;/?_3 Calb:  3J10CRGC A Sexial #: F
- =«-TRANESMIEEIAONW- - -
Trang: ELECT. AXOD (AX4E] mare K:
Bld Dt Sarinl #:
Model ; Flc: Bhft: i ﬂ
. ---AKLE- - - -
Axle: 3.77 FWD TRANSAXLE Id Tag Code: Bld Dt: |
serial d: PLt: | g
-=-=-ADDITIONAL - - - i
Tira : P215/e0VR-1§ HSW-TOURING Erand : r
Radio : ELETR FREMIUM AMSFM STRO/CSTE -ASC i ATC AIR COMDITIONER |
Paint : OREEN-YELLDOW EXT PAINT FAMILY --+------ EBCHY S0LID C/C l

ENCInE Wﬁ.‘ab_wd SPD. coTRL Jvep



Fags: @02 0I5 DETRIL REFORT 027127599 11:01:41

OQIE Report Mamhar: WFDE4017 Program Typa: H orig Rpt #:
Report Source: MSE - FCED - TECH SVC HOTLINE  Esport Date;: 0£/04/1998
----- twmmm==== AFTER MAREET MHODIFICATZ?ONS  ——--cuuaucnr-

N3 AFPTER MAREET MODTIFICATIONS DATA AVAILAELE FOR THIS VEHICLE

se=--+a-- AHPORT ORIGINATOR - REPAIR FACILITY - CUSTOMER INFORMATION ----------

orig/Ca.lar : MARK BROBQ Title: SHOP FOREMAN

Fpalr Dlr: Q1459 - PERRY FORD Phi}: (618) T748-1400
city: DoAYy . . Atate : Calllornia

Country: UNITED ETATES Region : Low Angeles - 71

gpecialiat! .I ) .

Mamsa + BEN BMITH

e 20 I8 WIN HISTORY -——-varmsccaccccmamea=a

WO COIS VIN HIATOEY AVAILAELE FORE THIS VEMICLE

=~ EO0PFLEMENTAL SURVETY: FATIOMAL HOTLIME BURVEY -r-

SURVEY HRS HOT BEEN EENT

------------- ----- VEHICLE'S WARRANTY HISTORY (165 days omly) —--ee-eeecocmann
" Repair Repair Odometer Hpr Jausl Service Part Sumber Labor

Paalar [D Date Order (Miles) ¥br Cond. PEX Baps Sfx cparation
014606 06/0171998 151101 71669 1 46  FaR 50735 AR DE1AR
Dl465 t6/d3/1998 1511401 T1EES 1 L1 . F3h 14290 B Sd18A4
G14E9 f&f0l1/1998 151101 T166% 1 ' 4B Fay SF324 A Ml

| anzase



ENGINE Uil rdaws n)

Page: 01 ©QI5 DETAIL REFORT 02/12/59 11:01:24

COIS Raport Number: EEIBULDO3Y Program Typm: E orig Rpt &:

Repart Sourcd: M35 - FCBD - TECH SVC HOTLINE ROPOIT Date: J6/09/1994

------------------------- REFAORT EUMMARTY === secmemcmm—m—mmmm——

VEHICLE: 1553 TADRUS, SHO + SEDRN vin | : iFanps4bsriE

Enqins : 1.2L DOHC 34 VALVE ~ YAMAER Odometary: 20,913 MILEE

Cperating Environ: T WCC :

Vahicle Use : REp. Act:

SYMETOM: 2 03 1 00 BLECTRICAL BTART/CEARGE/KTRING
CHARGING SYSTEM . OTHER {CODE HOT AVRILABLE)

Additicnal Symptom: MELTING THE ALT COHN . ' .

Other veh. wich Concern: Baverity Eating - CUSLamar Enginaering:,

Causal CORNpODATE: )

Causal Factor: Faaturw: Loc:

Causal Conditlon: Pheoto: Imagesn: O

Componant Tesat Status; ---- Batumm Loc;

Vehicle Fixed?: . Customar satisfied?; Rapair EEE-:tivpul:n i¥}:

B EhLGL LT L PP PP EP PR COMMENTS «----- L L LT TR

~-TYPE-- =mmme-msmeer—remmmmmem—————- COMMENT TEXT ---=--=====vv==============-=

RERAIR 22X NOW THE ALT CONNECTOR HAS MELTED, DEALEE CKING #KNOWNE.

RECOMM  HAVIKG THE DEALER CK THE VOLTAGE ON THE BK/Q, Y/W V5 FATT +., IF RLL TH
E BEAME THEWN LET mmrnammunmcumumsmsum'ﬂmsm
PDS5 BAD ALT OR REG.

e CONCERK DETAILILS r-=-=rfeccmeemcaaa- EEEEE
----------------- DIAGNOSTIC INFQRMATION ~=cececmcmacaaanas
Sy, Varif?: Ease of Dingnoais: Level of Assistance: El
Comp. Timing: Bage Timing : MIL light on? :
Test Stand Foad Test : A0 Humbar:
Prior Repair AtrempLs: .Repair Prior to Call: NO
DTCE XOED: KRDEC:

XOER: CB:
Equipmen: /Procedurse Used ffective? Equipment/Frocedura [Tsed Effective?
a bbb e L R SERVICE ACTIONE -+s-emm=ccccccsnannns

WO SERVICE ACTIONS AVAILABLE FOR THIS VEHICLE

L TR VEXICLE DETAILS -—----- b e nmm e ———— --

Vahicle Build Date: 03/23/1993 Warranty Start Dake: 05/21/1993
Date of Sale: 05/21/1993 Selling Dlr (Mkeg,Dlr,Sub): 09234
Pealer Spécial Order: Gross Yehicle Weight:

LERH Drive: )
- - - EHGINE- - -

Engine: 1.7L DOHC 24 VALVE - YAMAHR Tag: DA : 352 BA
Rid Dx- Cald: J10CROG A gerial k: U

, - == TRANEMWMNISSEION=- - -
Trana: ELECT. AXOD (AN4S) Part ¥:
Bld Dr- Sarial &:
Model : PlL: EhEe:
- -~ -AXLE-=- - =
Axla: 3.77 FWD TRANSAXLE Id Tag Code: Bld Dc:
S5erial =: Ple:

- --~ADDITJIONAL - - ~

Tirea : P215/60VRA-16 HIW-TOURTNG ) Brand =
Padin : ELETR PREMIUM RAM/FM STRO/CSTE A/C : ATC AIR CONDITICHNER
FEINL ! GREEN-YELLOW EXT PAINT FAMILY =rc=ema== EBONY SOLID Cf¢

ShEE £1LE

AL a..alﬂrbl(-



Page: b2 OQIE DETAIL REPORT « 0212599 11:01:24

CQIA Raport Mumber: RMIBDODZ Frogram Typa: H Crig Ppt #:
Report Sauros: MSS - BJBD - TECH 5VC HOTLINE Report Date)- 08/09/1994

-------------- AFTER MAREKET MODIFICATIONS --—--ccne----

NO AFTER MARKET MODIFICATIONS DATA AVAILARLE FUR THIS VEHICLE

mrimnmem= REBORT ORIGIHATOR - REBATR FACILITY - CUSTOMER INFORMATION ----=-==---
Orig/Callay - : JOBN ERVGER Title: TECHMIGCIANW

Bpair Plr: 092315 .- MARSHALL FORD LINC-MERC INC Fhkt:{907] 337-0313

Civy: Marxshall . State 3 Mizmrmmota - -
Country: UNITED STATES Region r Twin Cities - 5B

Bpaciallacrs )

Hame + MIKE TELRNER

------ rammmmmermcmeeae CQ I8 VIK BIGTORY memmraccamemmmmenenas

HO CQIE VIM HISTORY AVAILARLE FOR THIE VEHICLE

=== EUPPLEMENTAL EGTRYVEY: MATIOMAL HOTLINE SURVEY ---

SURVEY HAS REEN SENT

N e VEHICLE'S WARRANTY HISTORY (365 days omly) ------- CEEETETE
Repair ' Rapair Odomater Rpr Canal Service vart Humbar .abor

Daaler ID Daie ~ Order (Milege' Mbr Cond. Pfx BEasa . 8fx OCparation

.09135 a&/R3/1998 1875939 TRlEE _1 - FapD 11654 FRA SEEDLH

3713 BA4E
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Page: 01 COI8 DETATL REDGRT 02/12/99 11:01:25

CQIE Heport Number: REOCMODE FProgram Type: BE orig Rpt ¥:

Raport Source: M3E - FOAD - KEYPONCH Report Date: 08/15/1934
------------------------- REPORT SOMMARY ———svimcmmmmmmmmmm=—a-
VEHICLE: 1993 TAURUS,&HO . SBOAN VIN : 1FALRs4ror
Engine : 3.2L IXEHC 24 VALVE - YAMAHA Odometer: 17,989 MILES
Cperaking Environ: B ! *
Vehicle (Jsa ° : . Rap. Ast:

SYMPTOM: 2 43 1 538 ELECTRICAL ETART/CHARGE /WIRING

- CHARGING SYSTEM I INDICATOR
hddiejopal Symptom:

_Other Veh. With Concern: HSeverity Rating - Cugtomer: Enginnaq}ﬁg:
" Cousal Cokpensnt:
Causal Farctor: . Feature: Log:.
Causal Condition: MELTED WIRE HARNESS Fhoto: Imagms: D
Component Test Status: ~=--- Emturn Loe;
vehicle Fixed?: Customey patisfisd?: Repair Effactivaness (k) :
--------------------- rmmmmmmnee- COMMENTES e e
~=TYPE-= «vvramsmmammmmmem——an srram CXMMENT TEXT ----m-m-memmm—mmmem—ememm e

C¥NER CHARGING SYSTEM WARNING INDICRTOR CH.
HOWDIA CHARGING CIRCUIT TEST. REPLACED MELTED B+ TERMINAL AT ALTERNATOR {CIR

ag).

------------------------- CONCERH DETAILSE ~----—---=mmcmcmenaeaaa-

‘Incermittaent?: NO Coma Back? 1 Air Tamp.: Grid Location:

Towad In? Quits Om Road?: - Esgtarte?: Varifi-ation :

----------------- DO IAGNOSTIC INFORMATION ~c--mmsvrvrmmana

Symp. Varif7: Eage of Diagnosis: Laval of Assistance:

Comp. Timing: Base Timing : MIL light on?® o)

Tezt Stand Road Test T 8D thrabar :

Prior Repair Attﬂmpts Repair Prior to Call: MO
. OTCE KOEG: : KOELC:

KOER : CB:

Equipmant fProcedure Used Effective? Eguipment/Procedure Taed Effacrive?

-------------- temmes-eee=v= SERV I CE ACTILONSE —--mmmmmmmmmee

Repair Number . . Causal
. Typa Component Humbar . Type Reacription S

REL 14350 REFORTED 14350

——————————————————————— YWEHICLE DETAILS ---mmemmmememem e mmmemmmas

¥Wahicle Build Dace: 0570471981 Warranty EStart Datm: & /0771993

Date of Sale: 0G5/07/15853 gelling bDlry {MkE.Dlr, 3ub}: 02553

Paalar Special Order: Crosz Vehicle Weight:

LHE/RH Drive:

- --ENGINE-=- =
Engine: 1_7L DOHC 24 VALVE - YAMAHA Tag: DA 952 BA
Bld Dr: Calb: 1100000 A Eerial %: P
= - TRANSMISSION - - =

Trans: ELECT. AXOD {ANAS) Farc #;

Bld Dr: ‘Berial §:

Modal : Blt: Ehifti

- --AXLE-- - '
Axie: 1.77 FWD TRANEAYLE 1d Tag Code: Ald De:

Sarial E: PLt;

Lveg CHIE

|
|
i
I
1
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Page: 02 CQI8 DETAIL REDORT 02/42/99 11:01.25

coIs Report Number: RHOCMOO0S Program Typs: BE orlyg Rpr #:

Report Souzrza: . M85 - PCED ~ EEYFUNCH Report Date: 08715718994
-~ =ADDITIONAL- - -

Tire : P215/60VR-1§ BEW-TOURING Brand i

BEadio : ELETR FREMIUM AM/FM STRO/CSTE ASC : ATC AIR CONDITICMER

Faint 1| BLUE-GREEN EXT DAINT FAMILY ===c===a= DEEP JEWEL GREBEN CfC

-------------- AFTER MARRET HOGDIFICATIONGSE —--remacea-

NO AFTER MARKET MODIFICATIONS DATA AVAILAELE FOR THIS VEHICLE

—m—mm e REEORT ORIGINATOR - REPAIR FACILITY - CUSTCMER INFORMATION ----=i----

Crig/callar : JEPF SKEUKDA . Title: TECHINICIAN
Rpair Dir: 02750 - Avia Ford Inc Fhi: {ROD) 2AS58-3778
City: Sourhfiald State - : Michigmn :
Country: UNITED STATES Regicn  : Detroit - &8

Claim #/Data : 17151  08/03/19594

customer name : [N city

Epacialict's .

Hame : IMWHEITE -2773229772272797277900%77

------------------ cee- CQIE WIN HISTORY s---m---se—ceeemremee=---
QIS Frog

‘Date Report # Type Symp Cat Cmusal Part Description Lealer Id

04/07/1994 RDAAID1 CACVOC ELECT b CaGR3

~--- S0 FFLEMENTAL EUERYVETY: WIRING CONCERNS KEFORT ---

fuaction: FOR REPAIR #1 WHAT IS THE TYPE OF WIRING CONCERNY
Angwer: HO AHNSWER )

Queation: WHAT IS THE REPAIR CRDER DATET
Anewar: 0H-02-94

Queation: WASE THE SYMFTOM INTERMITTENT?

Ancwer: pNO
{uastion: WAS THE 'CHECK ENSINE' LIGHT ON?
Answer: NGO
Qusation: WHAT 15 THRE CONDITION CODE?T
fAneswmr: HI . .

Question: IF TEE REPARIR WARS A SINGLE WIRE WHAT IS THE CIRCUIT HIRMEBER?
AnGweYr: 1B

----------- —m=--~ VEHICLE'S WARRAMNTY HISTORY (3155 dayd Only) =-=-=--c-ee--aees

Repair Repailr Gdometer Fpr Causl Service Part Mumbmar ILabor
Dealer ID Date Order (Miles) Her Cond. Pix Base 8fx Operation
VLR OE/12/1988 075639 72000 1

| 3713 8848




Page: 01 0OI§ DETATL REBORT - 02/12/98 11:01:28

COIS Eeport Number: SBRC6012 Progzam Type: H orig Rpt #:
Raport Seurcol M85 - FCED - TECH VT BOTLINE  Report Data: 02/02/15935
------------------ r—==w+- REFOQORT SUMMHMARY ---=sccmmmmmemmeme e
VEEICLE: 1993 TAURDE, SHO , BEDAN vIN + 1FALps4rxrA
Engine : 3.2L DDHC 24 VALVE - YAMAHR Odometer: 11,941 MILSS
Cparating Environ: T oWoC :
Vahicla Ome : REp. Aot:
EYMBTOM: 2 03 ¢ 0¢ ELECTRICAL START/ CHARGE/WIRING

OTHER (CODE WOT AVAILABLE] OTHER (CODE MOT AVAILABLE}
Additional Symptom: BURNING SMELL/SMOKE FROM DRAXH - .
Cther Veh. With Ceoncern: Severity Ratcing - l':u.-ltmr- Engineering:
Caugal Cnupnnlunt.:
Causal Factor: Featurs: Loc:
Caupal Condition: Phatao: Images: C
Component Teat Statua: : -=-==- Return Looi
¥ahicle Fixed?: Customer satiafied?; Repair BEffsctivensss (%) :
P e ————————— vmar COMMENTS commmdmmmmm e o rmaam
==TYPE-= == =t crrrsmsmmmsmmes - COMMENT TEKT ===~=-===-ccwe=cczczzxas e m————

REPAIR  CUST STATES, INTERMITTENTLY, THE I5 A BURNT WIRE CDOR AND HMOKE COMING
FROM BEHTND DASH. DLR CANHOT DUPLICRATE AND CAMMOT FIND ANY BEVIDENHTE.
DLE STRATES CUST KNOWE WHAT EUENT WIRE BMELLE LIKE 50 HE IS E-DHFIDEH‘I‘I
N THE UISTOMERS DESCRIFTION. DLR LOOKING FOR ENDWNS.

RECOMDE ISM 54-03-009 KHOWN CONCERN/HEADLAMP SWITCH AMD COMMRCTOR HEAT DAMAGE
ADVISEDr DLR TO fNSPECT COWMECTORE AT HEADLAMP SWITCH AND THUMIWHEEL.

------------------------- CONCERN DETATILS —----cemmeemccccmeme =
----------------- DIMGENOSTIC INFORMATIOCHN =~stccmmememnnaaa
Bymp. Verif?: Ease of Diagnosics: Level ol Assistance: El
Comp. Timing: " pasme Timing : MIL -light on? - : :
Tert Stapnd Road Tasc : BD Mumher 3 .
Prior kepair Attempts: . Repair Priar to r.'all ! 1+]
DTCe KOEO: KOEL:

KOER - CB:
Bquipment /Procadure Ugsed Effeciive? Equipment/Procedura Usmd Effectiva?
------------------ ~====-== SERV ICE ACTIDMHS =cimmmemmmmeemeea -

NO SERVICE ACTIONS AUHIME FOR THIES VEHICLE

----------------------- VEEICLE DETAILS =-mmcmcceccomcmcccccccaas
Vehicle Puild Date: 1i/33/1982 Warranry Start Date: 03/01/1953
Date of Sale: 07/05/1994 Selling Dilr {Mkt,Dlr,Suhl): 00759
Daslar Special Ordar: Groks vehicle Weight:
LH/RH Driva:
- ==ENGIHNE- - ="

Engine: 1.2L DOMC 24 VAINE - YamhHa Tag: DA 952 AR
Bld bDt: Calh: 31GCROC A Gerial K. P

' ~ - =TELRLHEMISSIOHN - - -
Trans: ELECT. RXQD {(AX43) Part W:
Bld Dt , Sarial ¥:
Model : Plt- Ehfe:
' ---AXLE- - -
Axle: 31.77 FWD TRAHSAXLE Id Tag Code: Bld Dt:
Serial ¥: Plt:




Fage: 03 CQIE DETAIL REFORT 02/12/35 11:01:28

{QIS R=port Number: SBECS012 Irogram Type: H orig Rpt #:
Report Bource: MSS - FCSD - TECH SVC HOTLINE Report Date: 03/02/1995

T LT VEHICLE'ES WARRANTY EISTORY (355 days only] ---=-secacmue—---
Repalr Rapair Odometer Rpr Causl Servicea Part Number Labor

Deaaler IT' Date Order ([(Milaal Hor Cond. PEx EBasa afx Cperaciom
13144 01/0771885 114548 Eg778 2 X 5304 AX
13144 0170771999 114548 5B778 2 FE00937 5193
13144 01/97/1993 1145448 SAT?S 4 41 E¥D 4575 B B5TSA
" 13144 61/87/1989 114543 - 5EBTF 5 .43 F4D. 17508 B 17508A
5 42 MP  l4A411 B 1750851

13144 0170771999 114548 58773

3713 8880




TARLE_SHD

Q2 7R MASTER OWNER RELATIONSE BYSTEM 1| 04.55.34
B T T T ——
B342LE LEGAL CONTALT - VEH TYPE: CAR

GCINCINNAT] 47 ZWTR: G2 CONTACT NBR: 1046812647 QPENED: 1057241 954
VIN: 1FALPSAYAPA1DO0SH ENGINE: ¥ CLOSED: 12051884

—— | ] ——
LAST ATUS: LNSED
TITLE: FIRST NAME: MI:
ADDRESS:
CITY: BRCWHSBURG STATE. IN 2P 5&!!"‘}-\3
HOoME PHONE [  ous. PHOMNE:
MODEL YEAR: 83 MODEL: TAURUS
MILEACE: 20000  WED: &f/ '7/ 22-
DEALER NAME: PALL HARVEY FORD SA BALES COCE: 147028 PR A 04638
CALISAL CODE: 2 SYMPTOMS. 704145
DRIGIN G0 TRANE REGION: TRANS DATE: - )
VER REPL: .
CASE TYPE: #FRESE - FUEL FED MEANS CODE A4GIL INVEST-PROD LIABLITY
ATTY NAME: ATTY MEMC:
CLAIM AMT; ] FNATD AN 0

MNICRO:

COMMENTS: -
1654HI 2
*FIREALLEAED PRODUCT DEFECT
CUSTOMER SAYS:

- ENGINE CALKGHT FIRE 'ﬁ‘ITHﬂLI'T ANY INCICATION PRIDR THAT SUCH CONCERN WOLILD
OCCUR.

- FIRD DEPARTMENT WAS CALLED OUT TO PUT OUT THE FLAME.

-FIRE QCCURED 102384 AT 10030 AT AB THE HORSE STABLEE IN BROWNSEURG. -

- VEHICLE WAS LEFT AT A HOME NEAR THE ETABLEE. ’

CAG ADVISED:

- DOCUMENTATION HAS BEEN COMPLETED AND \MLL BE FORWARDED 10 THE APFROPRIATE
ACTIVITY WTHIN FORD.

« CUSTOMER SHOLULD CONTACT HIS INSURANCE COMPANY,

*=CONTD™

CAL ADVISELD:

- HE WILL BE RECONTACTED BY FORD, BUT MO ESTIMATED TINE NOR DATE (5 AVAILLABLE.

=appco*

CUSTDMER BAYSE; CONTACTED THE CAC EARLIER.

CUSTDHER SEEKS: PROTOGCL tN HANDLING THIS SITUATIGN,

CAC AD'U"ISED: BEIN TO TAKE THE STEPS NECESSARY THRCILIGH HIS INSURANCE
COMPANY,

T 10gaDET

i L N
CUSTOMER RECONTACTED CAC SEEKING STAYTUS OF CONCERN AND TS GET THE GONGCERN

. RESOLVED.

CSR ADVISED CUSTOMER THAT THE CONCERN HAS BEEN DOCUMENTED AND FORWARDED TO THE
APPROPRIATE ACTIMITY WITHIN FORD FOR REVIEW. SOMEQONE FROM THAT CEPARTMENT

WILL CONTACT HIM WHEN MORE INFORMATION IS AVAILABLE, CONTINUE TC WORK WITH
INSURANGE COMPANY. CAC DIB NOT FROVIDE A TIME FRAME FOR HEGDHT.HCT

OWNER RELATIONS VOPBENCHMARKING 02M17/80 FAXLGLTG




TAURUS_SHO :
oz2rTmse MAETER OWNER PELATIONS BYETEM Il Ol 3441
sy T r s T e i v sr— R T = T S X T N T TR A
1845AY  GAP X183  REGION INVOLVYEMENT CONTACT VEH TYPE: CAR
HNEWYOAK 13 ZWTR: D% CONTACT NBR: 102804580 OPENEL: 081031003

VIN: ENGINE: P CLOSED: DOMAY1 683
e —— - F—o .=ty g e L

LAST NAME: ATUS: CLOSED

TITLE: w i-r M:

ADDRESE:

CiTY:

HOME PHONE

MODEL YEAR: 03

MELEAGE: :

DEALER NAME: COUNTRY FORD LTC SALES CODE: 113082 P LA (3855

CcAUSAlL CODES 0 D4 SYMPTOMS: 704145 203200 S .
ORKGIN: ' GO TRANS DESTRGN: TRANS.DATE ~ - = . : :
SERVICE/SALES: 1 CONTACT DATE: 00/16/93

ACHK. CODE ASSIST CODE W AWARL AMT. & BURVEY: ¥ (Y OR Ny

C ﬁ:m DATE: DSM4SI9R 2 CALBRATION:
’ : PIRES:

OPEN RECALL: OWMER NOTIFIED: MCRO:

COMMENTS:

199200003

= YEHICLE DOWN S5+ BUSINESS DAYS ™ :

CUSTOMER BAYS THE VEHICLE WAS TOWED TC THE DEALER ON N26/23 AFTER AN
ELECTRICAL FIRE. - .

FER CUSTOUMER, DAVID REID, THE PARTS AND SERVICE MANAGER SAYS A PART HAS BEEN
GRDE;F{ FOR THE ELECTRICAL HARNESS, AND HE 13 HOT SURE WHEN IT'WILL ARRIVE.

GI.IETOMER SEEKE EXPEDITION OF THE REPAIRS.

CAL ADVISED CLUSTOMER THAT INFORMATION WOULD BE DDCUMENTED AND FORWARDED TO THE
SERVICE MANAZER. AND THE DISTRICT OFFICE. ADYISED THAT THE DISTRICT OFFICEWILL

{CON'T)

WORK IN COMJUNCTION WITH THE SERVICE MANAGER TO RESQLYE THE COMCERNS WITH THE
VEHICLE. ABMVISED CUSTOMER TC CONTINUE WDRKIHB WITH THE SERVICE MANAGER.

1883/00M16

THIS IS THE CLOSING COMMENT

DEALER HAD TO REPLACE MAIN WIRING HARMESS! VEHICLE WAS DOWN FOR APFROXIMATELY

ONE WEEW GUSTCGMER 15 VERY SATISFIED WITH THE WAY HIS CONCERN WAS HANDLED
PROMPTLY AND COURTEOUSLYS SZM-MBG

CWHER RELATIONS VOPBENCHMARKING 021 1188 FAXCARTG

o
ENQINE ko ElreTeical

3713 8862

Page 23 )




TALIRLE SHD :

o2/17es MASTER CWNER RELATIONS SYSTEM JI 04.95,34
— L — s L - | o0 o=+ ——C1 1]
JSBRR LEGAL CONTACT YEH TYPE: CAR

PITTIBURGH 44 ZWTR: AT CONTACT NDR: 103883729 OPENED: 0241994
VIN: 1FALF34P4A  ENGINE P CLOSED: 08X0r1pe4

=—mrx » ] = T T o ===
LasT nave: NN TUS: CLOSED
TITLE: - MI:
ADDRESS:
CITY:  PITTSBURGH __ STATE: PA ZP: I B Ui J_b
HOME PHoNE: I  &uS. PHONE: NN
MUCEL YEAR: B3 MODEL:  TAURUS
MILEAGE: 10000 WSD:
DEALER NAME: KENNY ROSS FORD  SALES CODE: 144417 P &A 07350 /O/‘Z.J 92
CALFSAL CODE: D2 SYMPTOMS: 704145 : e
ORKIN; GO TRANSREGION.  TRANS DATE: .
VEH REPL: LT,
CASE TYPE: 4-FIRES-FUEL FED MEANS CODE: ALGL INVEST-PROD LIABILITY
ATTY NAME: . ATTY MEMO:
CLAIM AMT: 0 AWARD AMT: o
T MICRO: 4071258
COMMENTS:
1654/03/24

+ VEHICLE FIRE! ALLEGED PRODUCT DEFELT =™
*TYPE OF FIRE- LINKNCYN.
* DATE OF FIRE- LATE FEBRUARY! BEGINNING OF MARCH 1804
" LOCATICH OF VEHICLE- AM VIORALE ALITD BO0Y, BLAWNGX, FA
PHONE NUMBER UNKNCOWHN
*INSURANCE COMPANY-  PROGRESSIVE
:.EOLIGT NUMBER UNKHOWN  CONTACT JIM CRAWFORL, AGENT

CAC ADVISED CUSTOMER THE INFORMATION IS DOCUMENTED AND WALL BE FORWARDED TC
THE APPROPRIATE DIVISION WITHING FORD. ADV.GED TO CONTACT HIS INSLRAKGE
COMPANY FOR INFORMATION. = VIN LUNAVAILARLE -

1854/03/31

*ADDCO 1™ -

CUSTOMER RECONTACTED CAC WITH VIN. CUSTOMER SAYS THE DATE OF THE FIRE WAS
304, CAC ADVISED CUSTOMER THE INFORMATION WOXLFT BE ADDED TO THE CONTACT
AND FORWARDED TO THE APFROPRIATE ACTITY WATHIN FORD,

1994r06/09 .

THIE 1S THE CLOGING COMMENT :

NO FGRD OBUGATION; VEHICLE IS UNAVAILABLE FOR INSPECTION. IT HAS BEEN

CRUSHED BY THE CUSTOMER'S INSURANCE GO, ¥HO HAS HANDLED HIS CLAIM. OWNER HAS
BEEN ADVISED OF FORD'S POSITION ON BryDa

EUSTDHER LETTER TG R. 4. ROBBMS DATED £/1/84

CLSTOMER WRITES DF VEHICLE FIRE AND WRITES HE HAS LOST %5000 AS HIS INSURLANCE
WAE ONLY FOR 521,000 AND THE APPRAISED VALUIE oF THE VEHICLE WAS 525,000 .

&L CONTACTED CUSTOMER AND ADVISED THIS IS AN INSURANCE COMPANY MATTER AND
WE ARE UNABLE TO ABSIST IN THE MATTER

5L WALL FORWARD CLOSING INFO TO MR ROBRING

15954508137

MICRO ADDED

CVINER RELATIONS VOP/BENCHMARKING D211 78 FAXLGLTG

ENC/ME e pMoisn) v i

3713 8853

Pagi 1g



TAURUS_SHO -

R MASTER OWHER RELATIONS SYSTEM I 04.55.34

B245LG LEGAL CONTACT VEH TYPE: CAR
BOSTON 11 ZMTR: B2  GONTACT NBR: 108852426 OPENED: 0311/1096
VIN: 1FALP54‘|’1P- ENGNE: Y CLOBED: 03/49M b

e e NN T T e e,

LAST NAME: CLOBED
TITLE: FIRST NAME: ﬂfu [ ]

ADDRESS: I

CITY:  FOSTER ETATE: At 2 Bu; L
HOME PHONE: ENEEE  2US. PHONE: h :

MODEL YEAR §3 MODEL:  TALRLS ' /
MILEAGE: 30100 WaD: : {/2_5"‘, g%
‘DEALER NAME: PRIDE FORD  SALESCODE 111014 P AA: 0BO48 : ;
CAUSAL CODE; 02 SYMPTOMS: 704000 . - _ o
ORIGN: GO TRANS REGION: . TRANS DATE:! . : -
VEH REPL: . L

CASE TYPE: 4FWRES - FUEL FED MEANS CODE: A-LGL HNEET-PHOD I.IHHII.JTY
ATTY NAME: A LAURISTON PARKE  ATTY MEMO: PROVIDENCE, R] 401 £21-2154

CLAIM ANT: 1] AWARD AMT: 1}
MICRD: 4801750

COMMENTS:

180501

ATTCRNEY LEFTER DATED 2-19-96, BEE CLOSED LEGAL 08540338 CUSTOMER HAD ENGINE
FIRE DN 1-10-88. WHEN WORKING ON CONTACT 108540939, | HAD BEEHN TOLD 8 BOTH
DEALER AND CUSTOMER THAT VEHICLE HAD Al READY REEN INSPECTED BY INSURANCE
COMPANY AND THAT THEY HAD HAD VEHCLE TOWED 7O BALVAGE YARD. WHAT | TOLD
CUSTOMER WHEN | CONTACTED HIM, WAS THAT MATTER WAS ONE FOR HIS INSURANCE
GOMPANY—| EXPLAINED THAT I INSURANCE COMPANY FELT THAT THERE WAS FORD
RESPONSBILITYWARRANTIED PART CALIEFT FIRE) THEN THEY WOLILD COME BADK THROUGH
FORD TO SURRDGATE. CUSTOMER THDUGHT THAT | MEANT THAT HE NEEDED TS PURSLUE A
CLAIM AAINST HIB INSURANCE COMPANY. | HAVE TRED CONTACTING ATTORNEY. LEFT
A MESSAGE ASKING THAT HE CONTACT ME BACK AT WHICH TIME 1WLL EXF..AIN FCRDS
RESPONSE.
19860315
TRIED CONTACTIHG ATTORNEY AGAIN LEFT A MESSAGE ASKING THAT HE CONTACT WE BACK
AT 312 4453-8530
199603418
1TRI-3?1€NTAE“HE ATTORNEY AGAIN LEFT MESSAGE ASKING THAT HE COMTACT ME RACK,
THES IS THE CLOSING COMMENT
ATTORNEY RECONTACTED. ATTORNEY SAYS THAT INSURANGCE COMPANY WANTS TO TOTAL THE
VEHICLE QUT, ANDIF THEY DD THIS CUSTOMER WOULD STILL HAVE APPROXIMATELY A
$4,600 DERT/MIFFERENCE-CUSTOMER WANTS THE VEHICLE REPAIRED. | ADVISED THAT
ACCORDING TO THE ESTIMATE PRGVIDED BY THE DEALER THERE WERE 58500 JUST IN
MECHANICAL REPAIRS-ESTIMATE INCLUDED NO BODY WORK. | ADVSED THAT FIRE IS
EXCLUDED FROM THE WARRANTY, AND FORD'S POSITION STAMDS THAT IT IS AN ISSUE
BETWEEN CUSTOMER AND HiE INELIRANCE COMPANY.
THE T D
MICRO ADDED

DWNER RELATIONS VOPBENGHMARKING 02/17/85 FAXLGLTG

éA/G/ML( WO, | AENOAIN

i ' 3713 8854

Page 15




TAURUS_SHO :

02170 MASTEA OWNER RELATIONS SYSTEM N 03,3534
e A
1083PT LEGAL CONTALT VEH TYPE: CAR

ATLANTA 21 ZNTR: E2  CONTAZT NBR: 102800048 OPENED: 10/04/1883
ViIN: FALPSAPOFA  ENGINE: P CLOSED: 10211588

L] - T T
LAST NANE: — STATUS: CLOSED
TITLE: MI:
ACDRESY; But D
CITY:  THOMASVILE STATE:E NC 2P -
MOME PHONE: BLsS, PHONE: .
MCOEL YEAR: &3 MODEL:  TALRUS 2 /? 3,
MILEAGE: 400 WED. 0201501993
DEALER NAME: THOMASVILLE FORD, | SALES CODE: 121748 P& A 00068
CAUSAL CODE: 02 SYMPTOMS: 704000 . ..
ORIGN: DO TRANS REGION:  TRANSDATE: ° : . s
VEH REP.:
CASETYPE 13VEHICLE REPLACEMENT - FRODUET LIABAITY MEANS COOE: K-VEHICLE REPLACEMENT
_ ATTY NAME: ATTY MEMO:
CLAIN AMT: 0 AWARD AMT g
MICRO: 3002154
COMMENTS:
199371040
VEH REPLACE. FIRE DAMAGE.
1953110408
CHECK RECUEST SENT TO HMEI
1083110721

THIS IS THE CLOSING COMMENT
HELMEMAN MANAGEMENT SERVICES INC CHECK #50007580 OF 318,400 PAYARLE 7O

THOMASYILLE FORD B4 SETTLEMENT 0F FIRE D.A.MA-EED VEHICLE WAS SENT TD THE
DISTRIET ON 10-13 93

EMeE WK bt 1plouind

3713 8855

<



TAURLUS_SHD

EnCrnE WVKM

D790 MASTER CAWNER RELATIONS SYSTEM I 04.34.44

=ttt ————3—+———— . o —+———- ] -] T - —F——3—=——="T1" 1]
BISANV GRP: OIS INFORMATION CONTACT VEH TVPE: CAR

UNKNOWN 99 ZNTR: TAGT NBR: 106738840 OQPENED: 04/01/1896

VIN: 1FA.LP54P5MENGINE: p CLOSED: 04141908

o T  m— e m—— | F=F- Fq =) ———t——— = - |} - . T . = T LT —
LasT namie: [N STATUS: CLOSED

TITLE: ciesT nadc: I w:

Aooress: [

CITY: CLARKSVILLE STATE PA  2IP: v
HOME PHONE: BUS. PHONE: {5 J
MOCEL YEAR: 83 MODEL:  TALURUS

MILEAGE: 58000 WED: '
DEALER NAME: SALES CODE: P8 A E/Z‘BX?‘%
CALSAL CODES: 0z SYMPTOMS: TOM147

ORIGIN: GC - TRANG DSTRGM:  TRAMS. DATE: - i
SERVICE/SALES: 1 COKTACT DATE: S )

ACK. CODE:  ASMISTCODE: AWARD AMT - _ OSURVEY: (YORN)

BUILD DATE: CALIBRATION;

ESP INFO: EXPIRES:

OPEN RECALL: OWNER NOTIFIED: MICRC:

COMMENTS:

1998/54/01

CUSTOMER SAYE:

-VEHICLE CALIGHT ON FIRE YESTERDAY

-=ON SATURDAY, WATER GOT INTO THE ENGINE

-YESTERDAY, THE VEHICLE WAS STALLING AND WAS NOT DRIVING PROPERLY

-CRY GAS WAS PUT INTQ THE YEHICLE .

:THEFIE WERE FLAMEE THAT CAME FROM UNDERNEATH THE VEHICLE, NEAR THE ENGINE

PEFR ¢1ISTOMER, DEALER SAYS:
N

CUSTOMER SEEXS:
-TG KNOW IF THIS IS NORMAL

CAC ADVISED:

AVILL DS INFO

+MC WARRANTY DQES NOT COVER FIRES
-CONTACT INSURANCE CO

-ME} ABSISTANCE WILL BE PROVIDES BY FMC
CLUSTOMER SAYS,

~CARCAUGHT {JH FIRE

-AMY RECALLS OMN TAURUS SHO GAS TANK?

PER CUSTOMER, DEALER SAYS.
NIk

CUSTOMER EEEKS!
-RECALL INFO ON ALL SHO

CALC ADVISED:
-NO RECALLS/ONF PROGRAMS ON THIS VEHIGLE -

DWHNER RELATIONS VOPIBENCHMARKING 0211788 FAXGARTG

. 3713 aask

Fage 4
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TAURUS_SHO :

D217/08 MASTER OWNER RELATIONS SYSTEM I 04.55.34
=T e b+ —- - F] - - =} ] -]
/ISLD LEGAL CONTACT VEH TYPE: CAR
. ; CINCINNATI 47 ZNWTR: D1 CONTACT NBR: 107152842 OPENEL:; (7M2/1958
VIN: 1FAcPsaYAPA  ENGINE: Y CLOSED: O7TMOHE0S
—l = - = ———— - -] ;1 | . LI "]
LAST NaME: I STATUS: CLOSED
TITLE: : MI:
ADDRESS: '
CITY: LOUIBVILLE.  STATE: KY Fa B ] ‘-’D

Howe pHONE: I  2US. PHONE:
MODEL YEAR, 83 MODEL: TAURUS ‘? } :
MILEAGE: 34000 WS "7/ <
DEALER NAME: STAR FORDAT QXMOCR SALES CODE- 147020 P & A 05856
- CALISAL CODE: OT06 AYMPTOMS: 704000

ORIGINE GO TRANS REGION: 47 TRANS DAYE"
VEH REPL .
CABE TYPE: #4-FIREE - FUEL FED MEANS CODE: A-LGL MNVEST-PROD LIABLITY
ATTY MALMIE: ATTY MEMO:
CLARM AMT. 0 AWARD AMT. )
MICRO:
COMMENTS:
1588/07/02
= NAVIE: SUBSEQUENT ™

cusToueR says- R oRx NumBer ST

~VEHIGLE CALIGHT ON FIRE Q0/24%6

- HUSBAND WAS LAYING DACK IN THE CAR RELAXING ON HIS LUNCH BREAK AND HE HEARD

4 POPFING NDISE AMD SAW THE CAR ON FIRE

“NO INJURES -

. RIGHT SIDE WAS ON FIRE NEAR THE HEAOLIGHT

- VEHICLE IS TOTALLED _ .

- F)RE DEPARTMENT WAS CALLED :

= NO FIRE REFORT NUMBER

- SAFECO INSURANCE IS INVETIQATING * _
. - KENDRA KAUCHECK 15 IN CLAIMS AT SAFECO HER NUWBER IS: BOO-542-7138 EXT. 5848

- FOLICY NUMBER I3; K1155239 '

- CLAIM NUMBER IS; 11AG8176230%

- THE VEHICLE IS AT A SALVAGE PLACE TO DD MORE INVESTIGATING

- CUSTOMER 18 STILL WAITING FOR RESLILTS FROM INSURANCE COMPANY

- NSURANCE COMPANY SAYS THERE LODKS LIKE THERE WAS A PROBLEM WITH THE ENGINE

PER CUSTOMER, DEALER BAYE:
= FIND OUT WHAT THE CAUSE OF THE FIRE WAS [AL)

" CUSTOMER SEEKS: .
- WRAT SHOULD 8E CONE FROM HERE

GAC ADVISEDR: )
- SOMEQHNE WILL CONTACT THEM WwITHIN 5 BUSINESS DAYS
- INFORMATION HAS HEEN DOCUMENTED AND FORWARDED TC THE ELEGAL

. a . ' 3 ' a713 8857

Page 11



T . e A r - -dIm +u md

© Was it equipped wﬂlln}-a&lm:rhuempmw?[:ptlﬁulywﬂm trailtr thw, or remoe STt H"

- 1992 ¥ Ma i [ 111

Wi are conmeTing ymi, beeduss wou reportsd umaka or f8 in yeur vahizle. Fond ks invettigaay your repast and
woudd like o ask you tome questions ehaut it We hape sveryome was oX... L -
LI

Yahicle/Certcmer Informaticn !
MadelYear P2 Make: T Al SHE yig: IRV akd |

.
e vt Locsion: L~ ' |

cmmm__m;-

Is Tt ok for engipesclng to conmct ctatomer; G
Was the vehicle invelved it 1 naturs! disacieriaseiden tht requirad significant vehicle closn up? _ A O

L
! in

IF 50, whers was cleanup perfomed? W/ A

What ix the ganeral repair history of the vekjele? _U%_‘é:?&f* ﬂaﬂlg involre BE

ML&: L ...e,t...:.'ff.fﬁndg

Insyvyncs Arvecy (nfo, (If auncopria s

Agericy Name: Agency phone morvher
Claim number;
Contw __Fhoes number:

cldept I

' 104

Dute of firo: 4 ~80 79 Milug ! Wis the vehicly ropminnd? Nes

€ repaired, whew and wherat 4 = Bt = F4F - Fr thudsedmE (-4

Any idea where the fire surted? (enging comparmseat quadcant... fron, back, let, right) MM
CwiTeH

Was the vehicle parioed or runoing? 7Y mﬁmt wheregarage, carpare, parking kot SVe. FAM

Wisthe ergina ON e OFF? ____OFF 1 GFF. how deng wax it packoed befowe fire?_ S Mim

| Did cugtamar astice anythinp unupal pricr (o fie? u ﬂ&'r_.Eg: S;u auf M

‘Was thars any diffloulty geming the vehiele out of park: A0 Was ypesd conergl sotwneldeg: YL YES

. 'Was tha brake warniag lamp illeninaeedt: Lo Yrepn the braks ligho hnpnﬂmL

Ary other inft that you think may ba wsefil =0 our
invetrigation”

— Ekc..r.:séfﬂ_ ﬂ-mdun'f‘ ?- ®W NTE " el L T

. f..a. 'R!.E{ énx Fm 84 -f.v_,. Jv-rg.r_f Son h!jd :
Mﬁ"d-i"l 2 ’ . [

ke oplnd T

| 9713 BB

FFR 22 "99 161359 . i3 ME ToT3 PAGE. B3



ar .

. - - ] .
Tme FFrtamiv: aw'wd T mmt ey TTw i T

We are canfacting yoo, bacance you reparced smoka or £rw in your vehicle. Foed is invetlgadns vaur repart and
would liks tg sak ¥ou 10me quesdons abwaur it. We Aoy sveryans wisak...

Yehisl/Caztonser [abocmation %’ﬂ}f i
ModelVear,__P3 _ pauerr Tl AR viNg T NEM fz““"ﬁ_ |

Puu-nt Vihizie Losashos: Who owik vdlrl
mnm

l: icok humnqmmmr D

"ill'u i vehirle invalved in 2 el disasterdace|denr thae requined signiflesnt vehicle clean up? ANO
i sz, whers was chamup performed? Hf"a" L

What is the ganeral repalr hiswosy of the vehicle? éﬁ: &:ﬁ mwlag ot %EA-H&—

Way it equipped with any aftwrmarket componests? (specifically exr alaren, mailer tow, er rermore san Mg

Agency Nams: Apnqp!leumh;ln
Claim aurmber:
Conmee : I hone mamber
- Fre
Dueoffic: {~[ - 29 mqg 408 P—— | ESP.

ifeopained. when and whers?___\=(G-99 P LAVDSDME (oM

* . Any Lduwhumﬁnﬂlmd?[mﬂumpmntqm:...'ﬁﬂlhﬂ.hl.ﬂ'ﬂll LEdr @_Eﬂﬁ-h sfcfﬁ#;-'m
- ' — S

Was the vehicle parked or maning?_FTLEED Ir parked, whereramge, carpont, parkicg lon $ve. DEPT A
Wasthe engine ON or OFF? __ OFF ST OFF. how long was it parked before firm?_{ & $041 AJUCTEES,
Did custrmer Notice eaything unuual prior ts fire? $E25 . Fuse # 2 L ’fnﬁg} Tnte pmo bl

Wag there any difflcalty gerting the vehicle out of park;_FES Was spesd coneral mwﬁﬂiﬂ:ﬁﬂjﬂ_ﬂ

Was Gue beake waming lamp illuninaed;_____ N0 Wire the broks Uphs inoperstive,_ YE 5
Any other infs thit you think may be useful 1 our
invastigazion? Fus e F [2- Binam

“ S ﬁmﬂ. T Fuse FE wma ~plead
%_ EIMKM &‘ﬂu-"ﬁ'f* : 3713 8489

RFR 22 ‘99 16159 313 446 TETI I PRGE. @4




REPORT

120858 MASTER OWNER RELATIONS SYSTEMII . 194228

2508 QRP: XX17  INFORMATION CONTACT VEH TYPE: GAR
UNKNOWN 90 ZMNTAH: ACT NBR: 10898E27T7 OPEMED: 0a/25/1907

VIN: 1LHLMEY 4 ENGINE: W GLOSED: nav2ar 997
LAST NAW TUS: CLOSED
TITLE: FIRST MAME: MNi:
ADORESS: —
CITY: AUSTHMN ETATE: TH 21
HOWME FHCNOIEEEEEEE BUS. F'.I“ICHE:L
MODEL YEAR: 92 MOBE.; TOWNGAR
MILEAGE: 53000 WSsD:
DEALER MAME: © BALES GODE: P& A
CALSAL CODES: 1203 BYMPTOMS: 704000
CAKGIN: GO TRANS. DST/HAGN: TRANS. DATE:
BERVICE/BALES: 1 CONTACT DATE:
AGK, CODE: ASSIST CODE;: AWARD AMT: 2 BURYEY: {Y ORAN)
EUILD DATE: GALIBRATHKIN: .
ESP INFO: EXFIRES: . -
OPEN RECALL: OWNEA HOTIFIED: MICRO:
COMMENTS: -
19070920
1 NAVIG: BUBSEQUENT
CLSTOMER SAYS:

+ ARSOK INVESTIGATOR SAID IT WAS HERA VEHICLE CATCHING FIRE THAT CAUSED DAMAGE

Tix HERS ANDr 2 OTHER VEHICLE
« FJAE WAS /2087

" - 'WAS SHOPPING, WHEN CAME CUT GAR WAS BURNED (ENGINE WAS BLIRNED)

- DONT KNOW WHAT HAPPENED DR WHAT CAUSED IT
~HAS TURNED THIS OVER TO HEA INSURANCE COMPANY

PEA CLMETOMER, DEALER SAYS;
- NO CONTACT AT A LOCAL DEALER (GOT # FROM A HOLSTON DLA WITH AN B0Cw)

CUSTOMER SEEXS:

. - 55 THIS GOING TO HAPPEN TO A NEW GAR IF SHE BUYS ONE

- I3 THERE A HISTORY OF THIS?

CAC ADVISED:;
- THERE ARE MO RECALLS O THE VEHRICLE
OWNER RELATICNS YOP/BENCHMARKING 12/06/8€ FAXCARTA

ek 11990
ENe e OFF
2 Y )
Loy s 1

;37138360

Pega 11




Wam¢m‘mbmymupémdmktmﬂminymuhhlm Fard i investigating your repart and
wiald Jikoe to sk you some questions about it We bope everyone wag ak...

Yehick Jt g2 wy &Y -
Model Your: Sl Make:_ Zzucsm Latere VIR _Mileage;_¢£f 2o o

Dvo you still vwn the vebicls? “Eg= I1f not, do you know wheee It is?__ ey
= ——
- Diid & dasler inapeetion your vehich? g Fle,, /I yea, ramp of tha dealee

Was the vehicle involved in & natural disaster snd a5 » result, destroyed? __a
If yus., where wis the cleansap of the Incidesm performed?

Wha iz the rupsir history of the vehicle? _ L rgn o

m Z mu flre 3’.‘ EIIiIl'I-l! Compartmest? Speciflc locaran/camponent?
P |

Was the vebiche: _ .
‘Engine cg? Engine off? g I ofT, how Jong was it off? a z_/‘.. L

i en, how jong was it on’

Moving?

Parkad? - If parked, where was the vehicle parked? mmurm}_ﬁﬁ_&;

Did custommer notics soything wnusual prior 1o fire, such a1
Ditflculty shifting cun of park?

Speed control not working?
Brake waming mmp illumigated?
Bufrery pot habding 2 &harye?
Fuses blowing?

Ston lamp tnoperative? |
N I e, e IO P

i 3713 Be61




Did you inspect the vehicls? _Mer
If yea, Did you find any of the following:
Ay underhood relays show svidence of overheat? %%

Were the undarhood fiuae links biown? <%
“;ueihmmrﬁmtﬂwmhlnwn u:hwuﬁdmn:nfoﬁrm?,m__.

m,mdm-mhmmﬁ?_#é_m%#&#@ﬂ

Wnﬂlm;nrdumwmywﬁh:hmnnm!mhﬂﬁwcﬂmhm:ﬁwd?

Does the air suspension pomp show svidance nt’aw}mﬂn'?_mu{'

Was the vehicle equipped with any af\ermarket components such =3 car slarm or remote sirt?

Woutd you allew a Ford nepresamtative ta inapect your vnﬂi&i-m if necessary, replace some parts?

1 . ould L ¥
Brike presture rwitch (preferably wi.lh wire pigiilconnector anached and still anached to poop valve)
Semphe of hrnke fluid & prop valve (i sealed glasy container’
Relay pack located on LH firvder apron (with a3 tuch wiring as posible)
EDIS & module lecased an LH fender
Speed control module Jocared on LH feader
Air suspension compressor locared under wir filter
Air suspension relsy

Other setpect part

updicd WL LSS

9713 8862




., I
Address: ) Hom= Phons: _

hddren Day Fhone:

City ﬂ'rnr _ State/Prov: TX-

2l p,’ Pnl tal: ‘ Countxy: USA

AR VIN/ Year Model/ S5ale Type/

c awnar Status Previcus Owner Opsen Iasues
Fl=Halp FlalagueLipt FS=AddIgsue F7=Prev FB=Noxt FS=ESP
Flo=WarrHigto Fll=Manu FlZaRebturn  Fl3aReczll/ONFP Fli=SpecialCoverage
HO MORE RECCRDE AVAILABLE - - LPREL1O

ISRV
2" T

Mwﬁ"r | L NLM ‘EZL\)H’M\"_ F-At-97

sPo

M t.u.. (L P‘ﬁ‘u’d—!{}k} (-peerc. /v -

3743 8063




Al b -Em o=

- i
VERITLE 1Dt 1

EjﬁIll!!.I*ﬂHﬂnHnnnHmlF‘FIET'fiﬁiﬁiiﬁiﬁilllll!EEIFT
cvVa oovy Delivi ps1892 Orig P-Lvly 338 alling Dlr: g7R162

Veholse Line:
Order Racpti
Qrig Sched)
Inv Prep
Prod Daktai
Ris Data
MNamo Conegn:
Orig Fltbuss
tirer Fltbuss
T/ Nans 1
Addr

Cilty: AUSTIN

Eipy
Vv.D.z1

MEZNY 4L
d s

40892
042052
pazd9l
050532
059732

050791
050792

ShipTo Btat: Cuzr P-Lvl:
Rle-To Stat: TX Order Dlx:
Orig Int Ht1 ps5ppgez Ordg Rls Dl
Curx Iat St psogg2 Rle Dlr PRAg
Dlxrfin Ext: nsicaz Warr Btark:

PARC Ext: peica9a Warrg-Ind:
Advart Ext: ns1i092

8lspen 88#: 1295 Bhipped:
I Curr Gtock:
Stats: TX ilsk-Prior:

N/A-Rept: pRQ392 2nd-Pricr:

¥arr-Ins-Ind: . Ird-Prior:
"3

4 5

ED - 755A WP

2 Statum: gpg

218 Sale Date: pe01g2

57111 Damo Date:r
67111 Dellvy Typa: p

11414 Sales Prd: gg2073

aanly? CTsnecwl 5l-
Hala Htatus: 3

=Dacte- -Daalsr-

os50792

073092 678162

061092 £7326

050792 &71il1ll

| EE785012345678901234567490123456789012345678901234587090123456708901234567890
WLLNLA

Fl-EElp Fiekxit FduPrimary Manu FS=Financial Borssan F9=Scrasn #3

: 7 | .
12345234567890123456789012345670590133456705901234567090123456785012345676501234
2 20D2647 BED D "Pi4 3P8E 4 2 LEL A P 7 §7A111 1 YZ
4 1 4 : a 4 -] 6

LPREL1Q

-'t_. a4743 ap8d



AZIAT

22438433 MASTES OWNEAR RT_ATIONS S¥YSTEM IS 7. "T.:L

CEL L EE T T T FYSEEE
575405 LEGAL CIMTACT VEM TYSE: CAR
PITTSELRGN 43  INFTR: CONTACT NEA: A0GE37128  OPENED: OE710/1335
VIN: ITHTME 2WS ENGINE: W CLOZED: QA70471935
P e e P T P EE LR R P PERL LT PN DL E R R B IS RS ] ] F [ rpprapnu
LAST MAME: . STATUS: CLOSED
TITLE: rrasT e [ MI:

ADDRESS :

L — i—
HOWE PMONE: nus rmum

MODEL YRAR: -] MODEL - .

MILEAGE: 29000 W5D:

DEALNR NAME: SRMEPOATEORD JALES CODE: 144129 P A A: {0581
" CMISAL CODE: 03 EYMPTOMS : o445

CIRTGIN G TAANE RECSION: TRAKS DATE:

VEH REPL

CASE TYRE u-rn-,m ELICTRICAL MEAMZ CODE) A-LGL IHVEST-FROD LIABILITY
ATTY WAME: ATTY MNEND: .
CLAIN AMT: o AWARD AMT: ) Q

. MICRD:
COMMENTS ;
1895F08/30 : . .
* VI¥ NOT AVALLABLE * . -
CUSTOMER SAYS:

-VRHISLE CAUGHT ON EIEE CON MAY 28, 1953
- INSURANCE COMPANY IS RTHA

-EIRE STARTED I THE ENGINE

-EUHNEL ALL THE WAY THRODOK THE TRINE

~M0 ONE WAS INJURED

THAS BEEN WATTING A MCNTH 70 HEAR PROM DISTRICT oPFICE

m CUITUNER DEALEN SAYS:
'ME NOT AVAILARLE

cus'mun BERRS
-H[EN' THEY WILL BE mmmn Y DISTRICY QFFICE

-

LCAC ADVISEL:

. =MIlL BE CONTACTED BY BISTRICT ORPLICE

1995507711
IMVESTICATION ARQUEST FANED TO GRI THIS BGATE.
1395407412

CUSTOMER SAYE:
- WOULD LIKE TC SUBMIT REQUEST fOR REIDENTAL EXPEHSER HE LNCUHAED WHILE THE

VENICLE WAS DOWN, INCLUNDING THE EXTRA 3 CAYS HE HAD T STAY IN LOUISANA,
FOOL, ETC., WAS AFFMOX. Slniﬂﬂ.ﬂ'ﬂ

CUSTOMER SEERE:
- AEIMBUASEMEMT CONSIDERATION
L]
LS8R ADVISED:
- WOULD BE DOCIRENTHD
" = MEEUE TO RETAIN ORTGINAL RECEIPTS
OWNER RELATIONS VO2/EDNCHMARKTNG 13/68/88 FAXLGLTG

e 2 Hoe)

Lk

GwE ik

3719 8866

FPags
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1= im oma

12s23/53 : MASTER OWNZR RITLATIONS SYSTEM II J20IT 0

A T e YAl e s mea e el A P s N T EEEE RN =T === §EEFE
975400 LEGAL CONTACT V=H TYFI: CAR
PITTEBURGH, 44 mr‘m: Ii COMTACT MAR: LOS&37126 ORENID: 06/3051335
VIM: 1LNLHE2 INGLNE: W CLOSED: U3/C4/1935
LU B DL E DL LR b PSS | FE R el e o e B SV R EP R
1995/07713

- MAY BE FAID BY INSURANCE COMPANY QF LINCOLN

- PEMDIHG INVESTICATION AT THIS TIHE
1395707721

VIN ADDED TGO FILE.

FIAST NANE ADDED

PER DEALERIHIP TEE VEHICLE WAS PURCHASED OSED.

1955/07/31

JACK RIVARD, GRI INVESTIGATOR WILL RE SENDING HIS BEPORT. HE FOUWD OUT
THAT THE FIAR OSCUREID IN RATON AOINGDE, LA, VEHICLE WAS COMPLETELY
IUEHER . CUSTOMER'S THSUAANACE COMPANY SRITLED THE TLAIN AND HE PUACHASRED
AMOITHER VEMIOLE.
1s85/0870M

THIS I3 THE cmsma COMMENT

PITTSBURGH REGICH CooglnERy THIS CONTACT CLOSED. B m;I'I-IEIl ATTION REQUIRED, -

CUSTOMER'S INSVRANCE CONFANY HAS SETTLED CLAIN AND CUSTUMER HAS PUECHAAED A

ANOTHER VEEICLE. LETTER SEMT TO CUSTOMER ADVISING SIMCE INSURRMCE COMPAIDY

HAS SETTLED THE CLALM. WO FURTHER ACTION wILL HE TAKEN EY"FORD AT THIS TIMK.

"LETTER SENT THIE DATE.

CONTACT CLOSTING AFFROVED

oF TO CLOSE. WIT

1895708707

DIAN TAMHURC, INSURAMNCE ADJDETOR. SAYS:

-EHE JE TRYING TO GET IN TCUCH WITH THE RESIMIAL AXPRESEMTATIVE ARCUT THIZ
CUSTOMER"S COMCERN

mrmmmmmmrumnmmzunum CONSINER

AFEAIRE.

159&/04/701

CUSTOMER SAYS:
-mnmmmmm:mmmnnmmn::m {HOTEL,
CAR mENTALY . -

=HAE ALWAYE OWNED FORD CARS AND ALMAYS WILL
-HE:5mmﬂgrrmm'rmn:nmatummmmmmvmm
STTUATION THAT MAFFEMED

=IT WAS A VERY ECARY INCIDENT AMD THOUCHT PNC WOHTLD CARE ABDUT WHAT HAFTENED

Tl‘.'l HIK

CAT ADVTISED:
~ROADSIDE ASSTSTANCE INCLUDES TRAVEL REINEUHWI‘

-CLATH MOST NE NUBAKITTED WITHIN 20 DAYS AFTEIN THE INCIDENT
CWEN RELATICHS VOP/IENCHMARKIMG 12/0B/9E FARLGLTG

| 4712 8088

Fagn
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- im .-

BEICET a2/03-338 HMAITER IhIiER RELATIONS STUFTEM ID b I

AN TEE Y S I NI T A R AN ST S S A I s R AN AN NN - S AN IR r T=— xmwm mm LI

875440 LEGAEL SONTACT VEH TYPI: TAR

PITTSEURGH 41 mr?& CONTACT WBR: L03457126 OPENED: 46/20r1335

VIN: 1LMLME 2N INGINE: W CLISED: D9s04/1395

AIEEEETEEE SN SN NN EEEEEEFSSEEEECIARENFEISEEN F=E=J3FEA AEEx - oEIgEEERERe———
. L139ELO7/10 )

v~ NAVIS: SUBSEQUENT **

CUITOMER SAYS:

- ETILL HAE NOT DOTTEN THT THEASENTY AEIMBURSZHINT

- HIZ WITE @CT A CALL A WHILE AGC STATING THAT SCMEONE WOULD BE IN CONTACT
WITH THEM REGARDNTING THE RETMEUREEMENT AND HE MAS NOT HEARD ANYTHING

CUSTOMER SEEKE:
= REIMAORSEMENT ff EMFEROFNCY EXFENSES
]
- CAC ADVISED:
-ROADEIDE ASSISTARCE INCLUDES TRAVEL KEINBURSEMENT
=CLATH MUST BE SUBMITTED WITHIM 0 DAYE AFTER THE IHCIDM
- FAUYIDHED ADODAESS TOD CUSTOMER FOR FORD AQTO L'I'..UB !
159E/08/30 ] _ . -t
CUSTOMER SAYS: ) " '
- HE STILL HAS NOT HEARD FROW PORD CONCERNING IIRE
= EIH WIFE HA3 LIBD nmwm HE HAB mm:mwmmmmcnm
STHCE HIS LAST CONTACT

:PEE CUSTOMER, DEALER BAYS:

= NO CONTACT

-

CUSTOMER, SEEXRS:

- TRAVEL REIMBUASEMNINMT COF 51200
a

CAZ RDVISED:
- FER PREVI™WE COMMEMTS, NO FURTHE® ASSLITAMCE FPROVIDED BY FURD
;-:mm PEPENEE RETMRURSEMENT AEQUEST MIIST EE SUBNITTED WITHIM 20 DAYE OF THE
IDENT
- PROVICED COSTOMEA WITH FOAD AUTO CLUE HUMBIL FER APPROVED FHONE LIST
1896/0%/05 —
wed WAUTS: SURSECMENT "~
CUSTOMER BAYE! .
-HAF MEVER HEARD MNYTHING FROW FORD IN THE FAST YEAR AND A HALF
. -WA% NEVER GIVEN THE ADDRESS FOR FOAD AUTO CLUB, HAE ¥WOT SOEMITTED MIS
BEECZIPTA
L[]

FER CUSTCHER. DRALFR SAVE.
~-NO COMMENTS
L]

CUSTOMER SEEKS|
=REINBURSEHENT FOR THE 51200 FROM WHEN HIE VEHICLE BURNED UF ON 5-16-575
L

CAC ADVISED:

-GANE CUGTOMER THE ADDRESS TO AUTO CLUA

~REITERATED THAT REINBURSEMENT WEEDS TU EE DONE I0 DAXS AFTER THE INCIDENT
DanTER RELATIONS VOP/BENCHMARKING 1270B/98 FAXLGLTG

. | | 3713 8867

Fage 12




Wa am contactng you, becsuse you reported smoke or fire in your vehicle, Fmdi&hv:liguhtgymrmpmm
woukl like 10 ask you some questiony about k. We hope everyons was ok..,

Yahicle/Customer Infotmaation
Minds] Ysar: ai Make: Tcw.l l(l.L- VINE: MLHerimmpr Mi

Do you atill own the vehicke?  A¢  [£not, da you know whers it is? mi’ﬁ-—P"-';a-Bi’-! LA,
-
Address: ' ' : .

Did a dsaler imapacticn your vehicle?_{on Lu.::fyu.mufmm

Was the vehicle iInvelved in 2 nahersl disaster and 25 a rexult, dextynyed?
If yes, whers waa the clean-up of the incident performed?

What ix the repair. history of the vebick? /L. ‘U.t‘a'.-.- L

Inanmace Agoncy information (Il pertioent)

Insmrance ngensy came: B ETm O
[narancs agent address
phane oumbee:
claim number:

S P QuSTonEL 15
‘Dnnt'l..m: s D LD,
Where did the fire start? Engine compartment? Specific locatien/component? AR -
et gl ) 'ﬁ(f: DOBSAL'T

Was the uhl?/ ﬁﬁiﬁmﬁeﬂ MucH
Eoginoon? V¥~  Engineoff? 1 off. how lang was & off? OUT THE Inc Db
[f an, how long was it on?

Moviag?

Parked? If parked, where waa the vehicle parked? (strect, garage of carpart)

Did customer sotica anything wausus pnut'mf'u-e,ﬂuhu
Difficulty shifting out of park?
Spesd control nod warking? o
Brake warsing lamp illurn inated?

Battery nod holding = chage?
Fuses blowing?

Stop jamp ineperadve?
Ocher?

3713 0BG



Did you inspect the vehlcla?

If yeu, Did you find sy of the folkewing:
Aryy imderhoond relays show evidence of overheat?

Wmﬂuundurhmdﬁulhhhhm'? -

Wars there uny fuson that wers blown or show evidence of othar denage?
What areas af the vehick were dumaged?

Was there any damage to any wiring in the sres where you believa the fire wan started?

Daex the alr yuspenslon pump show evidence of overheaing?

Wi the vehicle equipped with any aftermarket components auch & car alarme of remote sart?

© 'Was the vehicle repaired? When? Where? _

Would you sllow a Ford representative ta lnspunywwii:hmdffmm.mplmmpwﬂ?

¥o1 |ogpectors: Farts that we woyld [ike from vehicies

Brake pressure swhch (preficahly with wire pigtail/connertor attached and still attached to prop valve) .
Sumpie of brake fluid st prop vadve (in sealed ghass container) '
R.Ehrpuilumdm LH fender sproa {with as much winng m possible)

' EDIS 4 module locsesd on LH fendsr

Speed control module locatad on LE fender

Airm_kpmliun:umprmluuudmdlrlirﬂlur

ﬁirnn:puﬂnnmiy

Other suspect pars

apciad 3119
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VERICLE ITh 1 Ly TWWIFEBREEN] Vin: 11 NTMEZWSHYB UiV 3 Status: pop
Vahcle Lina: oyp Convy Daliv: 49152 Orig P-Lvl: 21z Selling Dlr: 1ga495
Ordar Recpb: 22692 ShipTo Stat: Curr P-Iwl: 513 Sale Date: pgpzae2
orig Schad: 031692 Rls-To Stat: yqv Ordar Dlr: ;3528 Demo Date:

Inv Prep: gi1is2 Orlg Iat Bti 032092 Orlg Rls DIr:s 1g5is Deliv Type: o
Prod Date: p31952 Curr Int Sti 32052 Rle Dlr P&A: 10230 Sales Prd: p3zos3
Rls Dmta: pg3is9z Dlxfin Ext: gazs592 Warr Btart: pgpzgz Cancel 31:

Memc Comagnsi P&C Bxt: Q42592 Warc8-Ind; Sale Strtus: g

orig Pltbum: g3199z Advert Ext: (42532 =Data- -Damlar-

Curzr Pltbus: p31952 Slapan BB 1955 Shipped: p31392

TIH F Curr 8toak: pg0252 18A49%
h tate: Ny lmt-Prior: 021992 18528

Cit:rl LOCKEPORT - M/A-Rept: Qa0292 2nd-Prior:

zip: I Wazz-Ine-Ind: . drd~-Priozrs . _

V.0.1l - 3 4 s 6 7 g,

123!52345&'?595123455?350123{55739ﬂll!i!ﬁ?l!ﬂlﬂ!lEGTﬂ!Hl!!iSE?Hlﬂ1234557399123+
HBZHY L A ﬁ 1602255 1 QB E 2 FlJ 3PE % J3 L&L .H. | 1BA525 4] Pig.

EETEEI‘.'ll!! 456 78901234567890123456769 Dli!iﬁi?l!ﬂli!lﬁﬁ? 5901234551 B?ﬂ12345 67830

D HA W1LNL: 9. D TS5R
FlaHalp P3uixit FiwPrimary Menu !E-Hmuitl dccean Fi=gcoraan #3
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AEDORT

~3-J8. 53 MAATER SRLNEE RILATONNNS AVETEM I [

FEAEEEIEISSESSSS=S=cS=Sr=SSFS=r====r=xanadalddhi IS SIS FENEEE EEN An Ml SN d b esmEISTE==C=SSESE 3
QO0RQER LEGAL CONTACT : V=M TWFE: CAR

HIHRHIS 23 INSTA: T3 CONTAST NER: 107295247 ORFDED: 47731111988
VIN: 1uxea 2w o DGINE: @ CLOSED: 07/31/1935

L L LI L L DL k] ] SR EEL LLLE LDV A-F32 b bl B RE LT L LY E L ) )Lt

LAST MAMT: ATATUS: CL.OSED
PETLE: - rIrsT ¥ang: TR MI:
crr: [

HoME me. § i
BUS. DHONE:

HOME PEOMNE:
WODEL TERR: o2 HIDEL TR CAR
HILEAGE: 5000 WED:
CEALER WAME: ToON WIMBERLEY AUTS SALES CUDE: 332621 Pa oAz 12211
CAUSAL CCDE: 40709 . SYMETOMS : 704145
DADGIN- aa TRANE REGIOM: 23 TRANE DATE:
VEH BREFL:
CAEE TYFE: 4A-FIRES - ELECTERICAL MEANY CUDE: K-OTHER
ATTY MAME: ATTY MEMO:
CLAIM AMT: n} AWARD AMT: . a
' MICRD:
COMMENTS :
1808/07/11

RECEIVED "DERLIR mm'r FUR COMSUNER m:ms REVIEW® ="

Pay INOICATES FIRE T/20/98 AT CUSTOMER'S MOME AFTER CAR AAD EXEN SITTING LB
ECURS:; CAUGHT EIRE UNDER HOOUD ON LEFT FRONT CORNEA MHERE ALR BRENTHER IS
Lmnm; CUSTOMER IS INOUIRING AS TO ANY HTHEH. REFCRTS OF TEIS HAFPENIKG.

ATTEMFTEDR TO CONTACT SERVICE MAMAGER MARF, BAKER, HOWEVER HE WAS UMAVAILAALE;
LEMT HESSAGE TOR HIM TO REMUIRN WY CALL.

fMITHIE I3 THE CLOSING COMMENT
REFER CUSTOMER TO INSDRANTE CARATER: MO RECALLS FOR THIR CONCERM.

GANER RELATIONS VOR/BENCEMARKING 12/08/98 PAXLOLYG

&y
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Pags: 1 CQIS Datail Haport ., OLA0T/RS 10:35:37L .
CQIZ Report Humber: WHEAAOLS DProgram Type: EDSR Orig Fnkt #: 214745-58 .
Rapaort Source: M55 - FOSD - QSFS Report Date: 08/11/1598
------------- . -———-———---—-—-REPORT S TUMMARY e mm—————
vehicla: 1992 GRAND MARQUIS,LS . SEDAN VIN: zz-mcmsnu_'
Engine- 4 ,.&L ROMERD BARE EFI Odometer: 390,000 MILES '_""5
Qparating Envireon: Woo: pin thi BJ =
Yahicle Uss: Rap. ACt: -t 'i -
Symp: 2 05 2 §9  ELECTRICAL i HORM/SPFD CNTRL/LIGHTER o
BFEED CONTROL CCHCERN NOT LISTED
Addl Symptom: . , o o
ochar vah. with Concarn: Baverity Rating - Customér: Enginearing: . )
Causal Component: 9F924 "SWITCH 39D CNTRL
Caumal Factor: Featura: - Loc;
Caumal Condicion: OTHER Phota: Imagas: 0
Componsnt Tegk StACu: ---- Betutn Loc:
vehigle Pixed?: ¥YEE CQuotomar Satiofisd7: Rupair Effsckivenazs (&) ; 100
----- mmmmmrmmmm v mmmmmmmmee B O MME N T 6§ =cememmmemmmccmmwmmmmme oo oo
Type Comments —_—
CONCER  FIRE UMDER THE HOOD WEAR THE REAKE BOCSTER.
REPAIR TEE CAUSE QF THE FIRE WAS BELIEVEL 19U OB THE DEACTIVATOR SWITCH,
Y¥024. WE HAVE- SZBN GMALL FIRES START FROM CONTAMIMATED SWITCHES .
BEFORE. REPLACED THE SWITCH.
AUGIT 0B/S13/19598 G9:51AM DATA ENTRYS . - ME5S - PCED -~ OSFS
. CODOMETER aH CHANIED TS 30000 M BY SDAYISIO
AUDIT 0E/13/1598 05:53AM DATA ENTRYS MEE - FOUSD - QEF4
SYMPFTCM 42 03 ¢ 0@ CHANGED TC 2 Q5 2 939 BY 3DRAVIS20
mmrmmemmmmmacaaeae e e CONCERHN DETAILLGS vaummmnmmmmmmmmmmmmmm s
----------------- BIACNGOS TIC IHFORMATI QN «-memmmmmmmmmmmnnn
Symp. Varif?: Baxa of Diagnasisy: Rhugisrence Laval:
comp. Timing: Baga Timdng: MIL Light on?:
Tast Stand: Eoad Taakt: . 8l Numbar:
Prior Repair Artappts: Repair Prior ko Call: HO
piCs EDED: : - KOEC:
*  EOER: _ ) vt 1
------------------------- BEERVICE ACTIONDS -~ ceeccdcremmeraermaaas ‘
Repalr Numbar Caunai
TYpe componant Humbhet TYpe Degcripeiem ' Comp
RER SFI24 SERYICE EWITCH 530 CHTRL YES
- 1 . J{é)
----------------------- VEHICLE DETAILILE ——orm-mmmmammmmmmmmem o \j’ !’P
Vehicle Build Date: 040271932 Harranty Start Date: 05/08f1992 o
Dace of Sale: 05/08/1992 Selling Dlr {Mkt,Plr,%ub):  AL63¢ G '
Daalar Spacial Ordar: . Qeoas Vehicla Waighta
LH/RH Drive: .
--------------------------------- EN G LN E----- - mmmsm s m e m s mmmnm
Engine: 4.6L ROMEC BASE BFI Tag: 24 RBE RA
Bld Dt - Calb: 218FROO A Serial ¥: W ’ Ple: *

ENGAE A AOS | 37138672 e



Page: 2 COIE Datail Report L/fo7/8% 10:05:52

QI8 Report Nuokar: WHKRADLS FProgram Type: EDSR Qrig Rpt #: 2L4745-55

Raport Sourca: MgS - FCED - OBFS Raport Date: 08/11/1998
----------------------- YVEHICLE DETAILE =cemcammmmeeem -
--------------------------- TRANESEMISZ I IO N -mmommmmmmemmme a2
Trang: ADD-E 45F ELBC D/D Bart #: ,
BEld Dt: Serial §.

Modal; Plt: . Sntt:
----------------------------------- AXL Brro - mrmememmn i e m e m e ——————
Axlm: B.A8 2.73 CONVENTIONA Id Tag Coda: Bl& Db:

Sexrlal #: Ple: . i
------ —mmmmmmma - A DD I TIBHNRA -4 e memmm ==
Tirm: B215/70RLS WSW . Brand: : s
Radig: ELECTRONIC AM/PM STRO/CASSETTE A/C:  'ATC AIR CONDITIONER

Paint: MWEUTRAL EXT PAINT FAMILY A =~ = ---——— TITANIUM FROAT C/C

—————————— REPORT CORIGIMATOR - REPARIR FACILITY - CU4TOMER INFORBATION ~--------
OrigfCallar: CHARLERS DODGLASS Titla: OTHER

Rpair Dlr: 11507 - VERO SBASH LINCOLN-MERCURY INC Fh¥: (581} 9£7-5272
Ciey: VYare dAeach SLats i Plarida

Country: UNITED BTATES Ragien : oOrlando - 24

Claim B/Daca: &4B98 -
Cuscomer vane: [N cisy:

S emmmmmmasmmenlilae o CQIE VIMNH HIBTORY —mbmmmmmmmcmmmmmmmemm
HO VIN KISTORY AVRILABLE :

s BV PPLEMENKTAL SEURVYETY: *v* NO SURVEY DESCRIFTICN *** ---
N SURVEY AVAILAEBLE .

e mmmemmeean VEEICLE'S WARRANTY HISTORY {155 dmys only! ---------emaao.
Repalr Eipair Oddommter BRpr Causl Service Part Mumber Labor
Dealer Id Dakw Order [Milea} Kbor Tond. Pfx Bame 8fx Oparation

3713 8873
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n CarfCrowy VieA vy

Wommmuhgmmmrq:mldmuhuﬁnnywwhwh Foed iy investiguting your zeport and
would lew to nek you some questions about it. Wa hops everyone was ok... /L D

VehicleCustomer Information P Jﬁ,«
Model Year: 9L Make: H L3 viNg:_JMELM H:UE B¢ % -

ququ#iﬂmﬂwvdhich?‘f not, do you know where it in?

currmer Nvee:_| T, 7. /A
Addess: _ﬁ@%%{ép fj lﬁﬁ Sud
Dida inspeiciion your vehicks? [fj.ﬂ; If yes, same of the dealer

Was the vehicle irvobved in n ostural digsster and 2x a result, destroyed?
1f yon, whare was the ¢leas-up of the incideat pecfermed?

wmnuummumwarmmmh?_MﬁLcm%u-_-M_mw-

- ' %
Inawremce Ageosy intormation fif pertiacnt) ¢ lox -w-*’ -1~ o ot -
: ' w_h @ C—ijf Siwattou g

" u

Insurmnce acddregy -
e ’F"l Yo07-963- TLSD

Eng;hmu Engio off? Ifnﬁhwlugwuuum_mw aﬁ"%“

1€ on, how loag was it on?

Moving?
Purked? 2 If parked, where was the vehicle parksd? {su'ut,gmgenrurpmﬂ M&r

Did customer nodce anyihipg unassal prier 1o fre, such m;
Difficulty shifting out of pari? _Z_

Speed control pot working?
Braks wamning lamp illaninaed?
Battery not holding a




' If yes, Did you find any of the following:

Any underhood rebiys show evidence of overbeast? A D |
Wers th wderhondfue ks blown? ___ (420 Thayy waas ooyt Ttk dagoi omn
Were here sty uges the wase blown orshow evidence of olie Guuage? (440 m{:ﬂty hghls .
What areas of the vehicls werp damaged? fLidr .emf}f!maf . e

Wias there soy damags 10 any wiring in the area whece you belleve the firs was started 7
LqE'i

Docs the ar suspansion pump show evidence of averhaating? d‘d ﬂé tﬁﬂd!

w:ﬂnvd:hlnemtppdwihmymmﬂnmmum“wmm OF [EmONs stan 7
4]

Was the vehicle repaired? .\"JO What? Where?

. w.iuiaig.lm.puuupmngunwymmhhMifmm,mmmup-m
—daf €8 AMAUAIA. 1O

Brike peessarn awitch {prefersbly with wire piginil’conncetor atinched and still acteched to prop velve) .
Sample of brake fuid st prop valve {in sealnd giaws conmainer)
. Relny pack locatad on LH feader eproa {with as much wiring 13 possikile)
EDIS5 8§ moduke Jocated on LH fender
Specd control moduls located oo LH fender
Air sespention compeeasor bocated under nir flter
Air suspanaion relay

Cher ucpect pars

mpduied W 1/59

L"EI':‘.‘.LLE ;’Ufca_'tﬂ—ov{ G!?L-'

}
WCANCE i AnTD  AUCTIOA
. It TAFT Fu;msugmp RoAD
LRLAES L 383 — | | .
?;a:;n::ﬁo;:agf g-7i! | 33?425'9' | . 37138875
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FECITIFL FR—= R S

VEHITIR ID: 2 T :mwwﬁ_ﬂ'ﬂm 3 Status: zgg
Vahole Linm: popp Convy Delidv: pg41592 2 Ordg P-Lvl: 3313 elling DYi¥: z5an58
Ordar Racpt: (312457 BhipTo dtar: Curr F-Lvl: 3731 Eala Date: p5pR33

orig Schad: 040652 Rla-To Stat: FL Order Dlr: 35558 Demc Data:

Inv Prep: 932792 Orig Int St: p4p392 Ordg Rla Dlxs: 2505a Deliv Type: p
Prod Date: g4gzgz Curr Int St: peossz Rle Dlr Pa&A: 11535 Sales Prd: pgzgsy
Als Date: ggo292 Dlzrfin Ext: gsigaz Wary Start: gxgggy Canael Sl
Hems Comagn: FPEC Ext: psipgz Warrd-Ind: Sals dtatus: g
Orig Plthus: p4n2g9z Advert Ext: 1992 -Date- -Dealar-
Curr Pltbus: p40292 dlspsn 5B#: 1840 Shipped: p40392
T/Nname: Curr Btock: 040252 25A0S8
Midr: State: FL. lst-Prior:
Citys SEBASTIAN W/A-Rept: p51292 2nd-Priorx:
zip: N ¥Warr-Ing-Ind: . 3Ird-Priox: . .
¥.0.11 i 3 4 5 & 7 8

1231523155'?E!Dli!i!i?ﬂ!ﬂﬂ!i!i?!ﬂﬂli3155?!91!123455'?!!&12ilEE?IEﬂll3455?3?&1234
I&I?EN’K‘; 4M Jﬁ aeD1552 1 oC E . PL JSPBQE LH s B 254;1153 1 'HE{

S67890123456785012245679901234567H90123456785012345678901234567689012345678390

HTIH 3 2 WIMECL 2 2 17221 WP 38
Fla S-I:.'LL'. F4=Prismary Maau FS5«Financial Scresn FPieScresn #3
LEFREL1D
7 .
L [C mjd.fv ) (e o
~ e.:?m.»u\. Orelin. — ° '
i LELLA g

gs2-08 P

5i-

e | o H’W Lﬂq ‘E’("M'w
&~ OVER—>

THTE A
JNS LA

C‘/CLUL.M ‘ﬁ_
598090 145

CLa;,ms vy g X
56/~ 5627119

#g'f“"-’ % ~,

S6l-5kp2-Td0 .

| 37138876
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DEALER: 325184 VERO BEACH LINCOLM-MERCURY INC

Addrega: 1086 US HWY 1 P&A Coda: 11607
cCity: VERD BEARCH Eales Region: 25 ORLANCO
State/Prov: FL. -~ ZIP/PoBtal: 32960 Sales Zone: c
Country: UEAR Trainasd: ¥ FCAD Reglon: 24 QRLANDO
Dlr Phone: - 561 567 5272 Market : D2
Svc Phone: 561 567 5272 -Market Area:
Sve Houyrg: 7:30 AM - 5:38 PM MON-FRI MERKUR DEALER
Directiong:
A
C FOSITION Employes Name

FINANCE & INSUR MANAGER PFARKER , LARRY .

PARTE MRMACER OCSSER, MONIQUE ©

BALES MAMNAGHR WILLIAMSON, DAVE

SERVICE MANAGER ) STORRY, JOE
Fl=Hel Fi=IgaualList Fi=Prev FPuMaxt Pll=Menu . FlZ=Return

LEEEL1D

XD MO RECORDE AVAILARLE

-

Spete
Ao ol @
Saudy

o O

& Bopm ™ bﬂ““"“j"

"w

Jﬁ?/‘?‘? @W—th buaotiy Gute

mmw
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We are contacting you, betatume you reparted amoke o fire in :u‘fnurvehi.cle. Ford is invesrigating vaur report and
would like 10 a5k you some questions sbout it We hope evervone was ak...

Yehlei'Customer [nformation

Modet Year, T Make: Grednd Mmfwﬁmmm:

Do you sl own the vehicts? AL i noe, do you knew whera it is?_S7THTE  FHRAT wvs.
cusomer N I _ v it | -
Addrea__NOT AL E -

Did & dealer impection your veldcke? N9 i yes name of the dester _ DERMA ) L -

Was the vehick nvalved i & netursl dismater and ws & requk, destroyed? _ AU
[Fyed, wheee wad the ¢lasa-up of the incidem performed?

What is the mepair histary of the vehicle?

Sve actfnida t

Insursoce agency mame: _STATE Fana inswedAlcE L ORMEL (e AE nam uF
Inxurance agsat sddress; Sy (1 Fide s, IV LI AUE Y& RS
phooe number: o -t 5 - i . .

otber: LEA T S92 DEETe ‘ p R0k IE
1nsldent Jnio

Where did the fire smr” Engine companmen:” Specific locarion/component?

Wis the vehicle

Engineon?. _ . Engipe off? _TE5 YES If off, how long was it off?

. 1f on, how long wis 1 on?

" Moviag?
Parked? YE5 I parked, where waa the vehiche parked? (strest, garage of carpan)

Did cumcmer notice anything unususl prior wo flre. such as:
Difficuity shifing oot of park?

Spesd control not working?

Brake wirning Luvy illuminssed?

Haetery nod halding a charge?
Fuses blowing?

Stop lamp inopecative? :

Other? il

T SPpULEFE A [ANDSE Houod

" 4713 8879




D4 you inspecethe vehicle?

[ yes, Did you find any of the foliowing:
Any underhood relays show cvidence of overhoat? _ YE'S

Ware the underhood fuss links blown?

Wees there any fusss tat wars blown or show evidencs of oties' dimage?

What areas of the vahicle wars damaged?

Wum:mmdmmmﬁymmmcwwhmrwhﬂwumﬂmwuuhﬂ :

Daaa tha adr wapeislon pomp show évideace of overbweatiag?

Was the vehicls equipped with any sfbermarket componentt such an zar slarm of remote sart?

" When? JIOT AFFLICAB

Way the vehicle rpairad? NS whem

Wmux;mﬂanimdupmuﬁwmhupmmrﬂﬁ:knﬁfm.rwhmmm?
A—Iﬂ_‘—

For inspevigry; Parta thyt we wopld [ike from yehjcles

Brake pressure switch (preferubly with wize pipiailcennecior attached and still scached w prop valve)
Sumple of krike fuid o prop valve {in seled gligs conminer’

Relsy pack locared oa LH fender apron (with as much wiriig a postible)
Enm:mnduhMunLHﬁndu .

Speed cqntrol medole located on LH fender

Alr suspension comprany located undar air fllker

Alr suspenaion relay

Oeher suspest party

updwtnd 1099

- Yol BBBO




Questions to ask: 3
; :
1. Was the fire underhood? ¥E*
2. Was anyone injured in the fire? A0
3. Has the veﬁcle already been repaired since the fire? wo, TeteLe 2
C
4. 1Is your insurance company handling this incident? (agency name and ageni phone #) Kﬁﬂﬁ% mfd‘?wu -
P W Gqul-eve - Flte
5. Is the vehicle available for Ford inspection? ¢ S ctam s Sz 0sgIE
6. What is the exact date of the fire? ;2 - 25-95
7. Was a fire report done? ~&'5
8. Where is ﬂ"lé vehicle now? SHATE fAr ae SvplAu femvaces ™ dAaise Fric s iry-
9. What is the name of the Ford dealer involved, or the nearest dealer? »¢ € awim) & ine- A1ELL
10. What is the VIN rumbez, the make, model and year of the vehicle? . oL

VEHICLE MmILEADLS - 2recarzsn e~ X Zilwa Ma

11. Customer’s name, address and phone number?




Dan Greane-sLate Iarm- a-j5-33

- Conversation with Dan Greene (State Farm) ([3-3-99)
-both vehicles had similar fires
-he thinks this invelved the lgnition awitch

-both vehicles had recently besn driven {withinh the past 12 houra of
the respective incidenta)

-both wehicles had been parked when the fires ccocurred

-a loud bang nolse was heard, after something waa smouldering under the
heod . - e ) )

Pags 1

3713 BAB2
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VEEICLE 107 Mz (NWIFEERIEET Vit 2vecwsns i Tiv: 3

Yeheola Line:
Ordaxr Recpt:
Ozrig Sthed:
Inv PBrapt
Frod Date:
BRles Date:
Heno Conegm)
orlg Fltbum:
Curr Pltbus:
T/Names §
Addxi

City: pT LAUDERDALE

Zip:

v n-l

CFpP Convy Daliv:
030492 SaipTo Btat:
031692 Rla-To Btak:
8313192 Orig Imt 8t
031752 Curr InkE St:
n21793 Dlrfin Exe:

FEC EXE:
Advert Ext:
Blapan 58%:

D3l7912
031792

BEnta:
H/A=-Ropt:
Warr-Inm-Ind:

F | 3

Statump:

BRC

032692 ©Orig P-Lvl: 313 Belling DIlr: s5pgp37
Curz B-Lvl: 213 Sals Date: ggipse
FL Order Dlr: 25537 Damo Date:

nal1$s2 Orig Rls Dlz:
031952 REls Dlr Pak:

n42592 Warr Start:
042852 ¥Warr8-Ind:
0432582

~ 0218 Shipped:
Curr EBtook:
FL ilst-Priox:
u?1393 ind-Prior:
- ird-Prior:

4 5

25037 Daliv Type: g

11619 Sales Prd: poppy
063092 Caneal Sl: pgigss

Sale Status:
~Data- -Dealer-

i D3les2

031752 258037

T

1231533455?!9&123455?l!ﬂl!3155?35ﬂ1231557!9#12315‘1!5ﬂ11345573!ﬂ12315§1!§ﬁ1334

M75NXY 44
e 8

&
55?3!0123l5ETI!ﬂ12315573!ﬂ1234551l!ﬂll!l!i?l!ﬂl?ilﬁi?Eiﬂ1234551ﬂ5D123455T59ﬂ
2 WIMECE 0 2

GHIH 2

A2 1aT7R20
o 1

4C D

- Pl JIPAQT KH
2 1

172A 9WE

3 - 258037 1
E

FluHalp r:-z:it FiwPrimary Meanu rs-rinlncill Sorean FésScreen #3

dﬂlq
>

QT .

oD
&

LPRELLD

3713 BBE3
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Standard Claims List For Model Year 1992

zmﬂmw-:m M LFA CAl AW C/OR C/VN 17-MAR-1992 J0-JUN-1992 325037 1ISA. 29 Vo) DWdph FI¥Y N3y A 7
AWS Clalm Kay: RIS Tr Codes EM l,.hrﬂm A Laber Caet: a3 Materinl Cont:  10% 15 Towd Cam: 1508

THr Ci-Suh Ca: mess Mama P Ry e Th Se-4T0 S=Fl. CoyOds USA Rmtds  NA DO oy Decko
“Cant Commenty: ERAKES PULSATE WilEN STOPPING- WARR.

Teth Crmmant: FRONT RDTORS WARFED DISC BRAKE ROTOR-FRONT

IMBCMTSWHEIE CFP CA OFA Al OB AW COK C/VN ITMARI0ST 30UN-IR2 JIMO7  USA M 1804 0XiM3 FIFRZ 1258 C D% 46 29
AWS Claien Kay: AN TraCTede .~ 507 LaberHrr L1 Laber Coni: a5a Munriol Coer: 6043 TowlCek 13542

Dir -5l Ol 619° Nume: FollvOES o ovpec  Th B41-4132300 SuF.  CryCik: USA RO PO - JPYRE— ., .
Tyt Comeneaiy: ENGINE HAS A SEVERN MESE.. ADVISE= ’

Terh Compenic PLUG WIRES IURNED OUT KGINITION SYSTEM - DIAGNORE>

Any comments? You ¢an conlact

XY 1213 MM

L rak Rl




i hih oo, fomns o

- I “




- 1
. T1 = - -
AP Tan I omEr a4 ¥ T vy T g

- '”__::u.:;'m:n;;“ - (psed 48
0 of Marsui Under oo Flrs Dentiongaice

r e in your vehicle. Fard is imvestigaing your repar and
T ™ 1PE evErynne was ok...

Is it gk for engineering to eomtact cusomer__ YE>
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