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Deosmest 1475 of 2071

a1 MASTER OWNEN RELATIONS SYSTEM T 1R.0] 38

N
FIOTF GRP XX06 INPFORMATION CONTACT YEH TYPE: TRUCK
LOS ANGELER 71 TNITRE: I CONTACT NBR: I0191E6T3 OPENED: 093 1/1943
vin: (erEXLsNiPKl ENGINE:N CLOSBD: 033171993
T e T - =
LAST NAME: 1IN ETATUS: CLDSED
ADDRESS:

T e I s, oo S

HOME PHONE: BUS. FHONE: I

MODEL YEAR: $3 _NODBEL: F-SFRIES

MILBAGE: 6600 Wi NAe

DEALER HAME: RELL FORD BALBS CODE: 171177 PR A: 20060 ..
CAUSAL CODES: 512 -EYMPTDME: 203200 ' .

ORKNN: ©O ~  THRANS.DESTRON:  TRANS DATE: :

SERVHI/SALFS: 1 CONTACT DATE: -t

ACK.CODE:  ASBISTCODE: AWARD AMT: 0 SURVEY: (Y ORN]

CALIBRATION:
MREE:
OFEM RBCALL: OWNER NOTIFIEL: MICRCr
COMMENTS:
199331

CUSTOMER SAYS THAT VEHICLE HAD AN ELECTRICAL FIRE UNDER HDOD X793,

. CLISTOMER SAYS THAT HE CONTACTED PREFERRED CARE AND VEHICLE WAS TOWED TO
DEALRRSHIP AND REPAIRED. CLSTOMER SAYS THAT FREFERRED CARE GAVE HIM THEIR
ADDRESS TO SEND CLAIM POR REIMEURSEMENT FOR RENTAL. FTC. CUSTOMER SAYS THAT
HE BENT CLAIM TO PREFRRRED CARE AMD HE RECEIVED A LAVTER BACK WHICH STATES
THAT THEY NEED ADDITIONAL INFORMATION, CAC ADVISED CUSTOMER TO RECONTACT
PREFERRED CARE FOR ASSISTANCE WITH CLADM.

OWNER RELATIONS YORYEENCHMARKING 072 189 FAXCARTG z ﬁ D

. aMaen7

Puge 73




Pocument. %68 of 2,071

11T MASTER O'WNER RELATIONS 3YSTEM I 195141

LE2ELC LEGAL CONTACT VEH TYPE: TRUCK.
PHILADBLPHLA 16 Z4/TR: B1 CONTACT NDR: 10642043 OPENED: 10/6/1996
VIN: IFTERISYIMA I  ENGINE: Y CLOKED: 16471005

LAST NAME: BTATLUE: CLOSED
TITLE: ARST NAME: I M
ADDRESS:

CITY: Wﬂﬂm PA
HOME PHONE: HUS. FHONE
MODEL: F-SHRIE3

MODEL YEAR: 93

MILEAGE: 35000 WED:
DREALER NAME: CHAPMAN FORD SALES, SALES CODE: 116013 P ke A: D143] 4% .
CAUSAL CODE: 0708 0721  SYMFTOME: 704000 ‘L f.»é’ S
ORKIRE GO TRANS KBCION: i 'IWIDhTﬂc ! ' T
CASETYPE: $-OTHER MEANS CODE: H-OTHER
ATTY NAME: ATTY MEMO:
CLAIM AMT: a AWARD AMT: )

MICRO: 4800116
COMMENTS:
. 19BEFIOs

wvd NAVIS: GRIGINAL ***
CUSTOMER SAYS:
- YEHICLE CAUGHT ON FIRE ARGUND ﬂuw__
- SAW SMOKE COMING FRROM HOOD: FLAMRS IN THE ENGINE
< FIRE EXTINGUISHER PUT OUT THEFIRE -
- NO [RIURIES )
- HAVE ALREADY CONTACYED THE INSURANCE COMPANY
- HAS LOST CONFIDENCE [N YEHICLE
.

PER CUSTOMER. DEALER SAYS:
- NEED-BTARTER-CY¥LINOIMUANT BATTRER Y

- NODETERMINATIONS AS TG CALISE OF FIRE

CUSTOMER SEEKS:

- WANTS AN INVESTIGATION

= WOULD LIKE IONITION SWITCH REPLACED AND AL ARM SYETEM LODKED AT BY DEALER
CAC ADVISED-

- A REPRESENTATIVE FROM CONSUMER AFFAIRS WILL CONTACT CUSTOMER TD REVIEW
CONCERN

UPDATED CODES
“WORK NLUMBER MO ANSWER- HOME NUMBER- LEFT MES5SAGE ON-MACHINE

120671 123

#rTHIS 15 THE CLOSING COMMENT

CONTACT STATES INSURANCE CD HAS REEN CONTACTED- SENT INSURANCE LETTER

KO FURTHER ACTIDN

1996/ 1031

ADDED MICRQ

OWNER RELATIONS VONBENCHMARKING 0272009 FAXLOLTG =z

ENCING WiCrrgort s
STALTE A

3713 8708

Puge &R




PEERIES :

Dexctsssent 1,016 of 24071

22y MASTER (PWNER RELATTONS 5YSTEM I 195141

)] . LEGAL CONTACT YEH TYTE: TRUCK
MIILADELPHIA 16 ZN/TR: HL CONTACT NBE: 10625184 OPERED: | 17151995
YIN: IFOFISRArLAEEE  ENGINE: R CLOSED: 1M21995

E RN T R HE:

LASTN 4 STATUE: CLOSED
iy =t -_ pu =

CITY:  DRENELHILL XTATE PA o
HOME PHONE: BUS. PEONE: XOON-200000NX

DEALER HAME: MARPLE FORDTNG  SALES DODE: 11600 P& A: 01X
CAUSALCODE: 2 GO SYMPTORMS: ‘TO4L45 :

joom Y B, Fom - "";/,/‘?3‘

ORHOIM: QO TRANE REGION: TRANE DATE:
VEH REFL:
CASHTYFE: J'-H’REB MBANS CODE:  A-LGL INVEST-FROD I.Ium
ATTY NAME- ~ MEMO:
CLAIM AMT: 1 AWARD AMT: D
MICRO: 4391063
TOMMENTS:
. 199%LIIS

LEGAL QONTACTBD SYC. MAQR. WHO INTHCATED YVEHICLE 15 ROW AT DEALERSHIP.

- VEHICLE WAS AT RODY SHOP FOR APPROX. 1 WEENE.

- VEHICLE WAS TOWED TD DEALERSHIF - INS, 0. INDICATED IT WAS FMC PALLT,

- BAA INSPECTOR CONTALTED TO SET UP DATE WDEALEASHIP POR INSPRCTION.

- CUSTOMBER WANTS TO KNOW WHAT FORD WILL PAY TOWARDS HIS LOANER YEHICLE.

- ADVIEED SYC. MGR. WE WILL Fﬁ‘t‘ NOTHING.,

UPFDATEL PHONE w.

1995712404
-itmmn.i v
CUSTOMER 5AYS:

-AN IVESTIGATOR CONTACTED THE CUSTOERMER ABOUT ) WEEKE AGD AND ASKED CUSTOMER

QUESTIONS ABOUT THEEIRE

-WANTE TO KNOW ABOUT A LOANER VEHICLE

-IS CURRENTLY RENTING A YEHICLE FROM THE DE.AI.F.IISHI-'F

PER CUSTCMER. DEALERSHIP SAYS:
-WILL NOT PROVIDE LOANERS
CUSTOMER SEEKS:

-REIMEURSED FOR RENT AL CHARGES
-HM BEEN RENTING A CAR SINCE 10421495

' EUFI'DMEH. ADIS:

{FORD JUST DECIDED THEY "N'ERE COING TO IIEFAIH‘. THE VEHICLE
-I‘NISUIIA.N'CE COONLY PAYS 20 DAY S

ESR ADIVEED:
-WiLL DOCUMENT .ﬁ.HD FORWARD THE INFQ TS THE PEALERSHIP
LOANERS ARE PROVIDED AT THE DISCRETIOM OF THE DEA1L ERSHIP

OWMER RELATIONS VOPHENCHMARKING 0020/ FAXLCLTG -

EMCINE WEroont Rl

CAvsE WK NownS

| 37138700

16



" CUSTOMER SEBKS:

Doosment 1,417 o 2,071

022050 MASTER OWNER RELATIONS SYSTEM I 195141
E - - T L ——
133008 LBGAL CONTALCT VEH TYPE: TRUCK

PHILADEIPHIA 16 2ZN/TR: Bl CONTACT NBR: 106291505 OPENELX: 114151991
VIN: IFTOF1 AP ENGENE: R CLOSHD: 12/2AWs

199541 14
-FMC DOER NOT PROVIDE LOANERS {TNDER THE MAN. WARRANTY
MWMMIMHWWHMAMYTWEM

--mmumn,mmrﬂa,mu\ul -

CUSTOMER STATES:
-mmmmnmﬂmlmmmmm
~FMC WILL TAKE RESPONSTBILITY OF REPAIRING THE VEHICLE

-HIS INSURANCE COMPANY WILL OMLY PAY POR M DAYS

w

FHER CUSTOMPR DEALPRR SATD: I
=WilL NOT PROVIDE LOANERS
]

CUSTOMER SHEKS:
-Tﬂ' EE REMBURSED FOR RENTAL CHARGES

cm:m\rrsm-

-LOANERS ARE PROVIDED AT THE DISCRESTION OF THE DEALEXSHIP
5P PROVIDES A LOAMER. FOR UF TOD 5 DAYS FOR S2UDAY

1wWsNzn

THIS IS THE CLOSTNG COMMENT

MICRO NIIMBER ADDED,

CUSTOMER SIGMEDY RELEASE RECEIVED BY LEGAL.

REPAIR WORK BEMG COMPLETED 8Y DEALERSHF (GOODWILL,).

N FURTHER ACTION REQUIRED.

ADDITIONAL MICRD NUIMBER ADDED FOR EAA REPORT.
13964 | 02

DEALER COMMITMENT DODE MASZT.

155605004

CUSTOMER LETTER DATED APRIL 2. 1996

CUSTOMER WRITES:

- ABOUT FREVIGUSLY STATRD CONCERMNE WITH VEHICLE AND RENTAL CHARGHS.

- PER FRIEND WHO WORKS POR PORD THAT COIS REFORTS INDICATE 3IMILAR CONCERNS
WITH BULKHEAD HARNESS fIRES ON OTHER F-{ $0 YEHICLES.

- .

e ——

+ EEIMH URSEMENT FOR 51344 RENTAL CHARCES AND COST TO FIX WINDOW THAT HE
BELIEVES WERE CAUSED BY THE DEALER S REPAIR EFFORTS.
.

CAC WILL FORWARD FOR WRITTBN BESPONSE 3INCE NG FORM LETTER EXISTS FOK CONCERN,
1aanise2|

SENT CUSTOMER MODIFIED LETTER - FORD MUTOR COMPANY'S-WARRANTY COVERING

YOUR VEHICLE STATES THAT WE WILL PAY FOR THE REPAIR OF ANY DEFECTS IN MATERIAL
AND WORKMANSHIF WITHIN SPECIFED TIME AND MILEAGE PERIODS. HOWEVER, [T DORS
NOT PROY[DE FOR REIMBURSEMENT OF RENTAL EXPENSES OR INCONYENIENCE TNCIDENTAL
TO THE REFAIR OF THE YEHICLE. IN VIEW OF THIS. WE ARE LNAELE TD PARTICIPATE

1N AN ADJLISTMENT OF THES NATURE.

CWNER RELATIONS YOP/BENCHMARKING 0220599 FAXLGLTG

| ar3ano

Pagc 17



Documest 1,014 of 2071

FSERIES :
: L MASTER OWNER RELATIONS SYSTEM I 135141

* W
. 9B LEGAL CONTACT ¥EH TYPE: TRICK
PHILADELPHIA 16 2N/TR: Bl CONTACT NBR: 106251805 OPENED: 11/151995
VIN: ierorsRoF I ENOINE: R CLOSED: 1211905

el
1506405/28
CUSTOMER SAYS:

-REITERATING PREVIOLS CONCBRNS ABOUT TEH FIRE- ABOUT THE RENTAL VEHICLE
L]

PER OVVSTOMER, DEALER SAYS:

-NA

[
~RRIMREIRSRMENT FOR RENTAL VEHICLE CUST PAID-FOR FOR THIS INCIDENCE | . .
<FER FREVIOUS COMMENTS IN THIS CONTACT- SUFPORY PORDS DESESION WILL NOT
REIMEUREE THE CUSTOMER FOR RENTAL ASSISTANCE IN THIE MATTER

19956006113 .
LETTER MICROFILMED 15-22-1996

OWNER RELATIONS VOFEBNCHMARKING 0130459 FAXLGLTG

¢ - ! . anaeny

Pupe 1R



Doowmnsat 1,034 of 3,0T1

FSERES :
LDt ) MASTHR OWNER EELATIONS SYETEM I . 193141

. . 305IRR LEGAL CONTALCT VEH TYPR: TRUCK
ATLANTA 121 H ACT NER: 14080305 DPENED: 05061394
« VIN: i ENGIME:Q CLOBED: 05/ 161954

R ——
LAET STATUS: CLOZED LD
TOTLE: FRsTNAME: [N »ar: j’uf
ADDRESS:
CitY: LONGBEACH  STATE: Nc  ziv: [N
noME provE: I  bus. prove: IR 2>
MODEL YEAR: 53 MODEL:  P-SER/ES . ﬂ /
MILEAGE: 8000 WD L’l
DEALER NAME: CAPE FBARMOTOR SALE SALES CODE: 12135 P&kA: 06738 _ e
CAlBAL CODE: 12 AYMPIDMS: MWL l-'
ORIGIN: OO TRANSREGION:  TRANS DATE: - :
YEH REPL: '
CASETYPE: 4C.FIRES EXHAUST - CATALYTIC CONVERTER - OTHBR MEANS CODE: A-LGL INVEST-PROD LIABILITY
ATTYT NAME: ATTY MEMO:
CLAIM AMT: o AWARDAMT: 0

MICRD:

COMMENTS:
19045106
==» YEHICLE FIRDY ALLEGED FRODUCT DEFECT *** _
TYPEOFFRE  EXMAUST, SAYS SOME PLUID LEAKED FROM.THE ENGINE ONTO
THS EXHAUST AND CAUGHT FIRE.
DATEOFFIRE  56.1904 —_—
LOCATION OF VEHICLE THE CUSTOMER'S RESIDENCE.
NSURANCE COMPANY  STATE FAKM
‘POLICY NUMBER  2064460R1293W

FER LE SAL (AUIDELINES, CAC REFSRRED CLSTOMER TO CONTACT HIS INSURRANCE

1 COMPANY.
. & # CUSTOMER SEEKS TC A !UPER\FIEOH Cac ADVISED THIS WILL BE PORWARDED.
1994Ms/In
** ADDCO #¥] +* SUTE CALL, DUASH. X2843
CAC ATTEMPTED TO PHONE CUSTOMER-1IIMNAVAILABLE,
L0516
THIS IS THE CLﬂﬁlm COMMENT

CONTACTED CUST. YEH REPAIRED AND IN5S O HAS HANDLED.
CONTACT CLOSING APPROVED
Ok TO CLOSE.

OWHNER RELATIONS YORRENCHMARKING Qi FAXLOLTG

ENCiVE INK Nowp!

LlwiD (EAK oo CRNAAT |
. . | | | | sMaene

Pagc M



Docamym 521 of 2,071

012004 MMASTER OWNER RELATIONS SYSTEM 0 185141

255510 LEGAL CONTACT YEH TYPE: TRUCK
DETROIT 42 ZN/TR: Bl CONTACT NP 102509205 DPFENED: Marifia3
VIN; IFIEFIAMEEEE = ENOINE: N CLOSELY. OTAFEN 1993

E T el
LAST RAME: STATLS: (3LOSED
m ‘ M
oy Amwam mi  zr- N
HOME FHONE: BUE. FHoNE: I
MODEL YEAR: 13 MODEL: P-RERIES
MILBAGE: &0m WED: o493
DEALER NAME: ROMBOFORD INC ~_SALES OODE: QALY - P& A: (2M6
CAUSAL CODE: @2 - SYMPTOMS: "HMO00
ORKAN: DO ' TRANGRRGION:  TRANE DATE:
CASETYPE: 4-FIREE - FUEL FED MEANE CODE: A-LGL INVEST-PROD LIABI STV
ATTY NAME: ATTY MEMO:
CLADA AMT: o AWARD AMT: 0
MICRO:
COMMENTS:
199306721

DEALER CONTACTED DISTRICT OFFICE. VEHICLE RECENTLY CATIGHT ON FIRE. NO
PERSONAL NIURIES. SEBEKS INVESTIGATION BY FORD,

L93IN09

THIS 15 THE CLOSING COMMENT

VEHICLE INSPECTED HY G.RL ON 6-25.93, C : REMAINS UNDETERMINED
RYPAIR OF THE VEHICLE HAS BEEN AUTHORIZES IN B,

CAYNER RELATIONS VOP/BENCHMARKING 02049 FAXLGLTG

>

// .f'/‘) 2

A713 8713

Pagm 2]



Docuowat 955 of 3071

" mpme MASTER OWNER RELATIONS SYSTEM I 195141
-
AMAWC LEGIAL CONTACT VEH TYPE: TRUCK

DALLAS 51 ZHNAR: 00 QOONTACT NBR: 10970306  OPENED: D7NS] 993
YIN: IFTEXISYOPKEE  ENOINE: Y CLOSED: 01071933

LAST . STATUS: CLOSED .
TITLE: H mm. MI: v, L &2
ADDRESRS: ;
COV.  ARDMGRL TATE oKz [ ,éi/
HOME FHONE: BUS. PHONE: I

DEALER NAME: FORD MOTOR QUMPANY-SALES CODE: 133000 P& A: 63061
04000

CAUSAL CODE: 02 SYMPTOMS-

ORIGIN: GO TRANS RBOION; TRANS DATE:

VEH REPL:

CASETYPE: #4A-FRES- EI..H‘."I'II:IC:IL MEANS CODE: A-LOI, TNVEST-PROD LIABRLITY
ATTY NAME:. NOME ATTY MEMD-

CLAM AMT: o AWARD AMT: L]

MICRD:

TUMMENTS:

L99SAHIS

NONCERNED FORWARDED TO CONSLUMER AFFAIRS FROM ME. JOHN FAREN-RAC CLAIM CENTER*
I s v

-VEI-IICLE CMH-I'I‘ FIRE
_sBHs '

SLLUSTOMER TO BE CONTACTFED AND CGNEERNTO BE HHNDLED AS MNTE.
15950707

THIS IS THE EIJJEING COMMENT

CUSTOMER FORWARDED LETTER THIS DATE ADVISING TO OF NTACT INSURANCE CARRIR.
IF INSURANCE CARRIER FEELS A DEFECT CALSED FIRE DAMAGE, THEY MAY SUBROGATE
FORD MOTOR CO TO RECOYER CLAIM FATOLT.

OWNER RELATIONS VOPBENCHMARKING O FAXLGLTG

3713 8714

Page 36
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Pocument 14 of 3,071

A0 MASTER OWNER RELATIONS SYSTEM I 195141
- T T ————

CHICAGO 4] ZNUTR: 71 CONTACT NBR: 1M1E51Y7 OPENEDF D5GT904
vin: zZroLroM7AEEEE ENGINE: M CLOSED: 06021554

LasT NaME: I STATUS: CLOEED

TITLE: FIRST NAME: ML

ADDRESS:

aTyY; WHEATON ETATE: o IIF:

poME FHONE: I RUs. PHONE: >
MODEL YEAR: 93 MODEL;  FSERIES 8[} {
MILEAGOE: 10000 ‘HED: 122615997 , .

DEALER NAME: BADGER TRUCK CENTBR SALES CODE: 14190 PR A: (6212 | : Sl
CATRAL CODE: AG O A SYMPTOMS: 495000 L
ORIGIN: DO TRANS REGION:  TRANS DATE: . T fg/z.‘i- £
¥HH REFL: BB - *

CARETYFE: 10-YEHICLE REFLACHMENT MEANS CODE: K—WW

_ATTY NAME: REQU326 SENT 3831 ATTY MEMO: 2R0BIM DEY 2100

CLATM AMT: 11.500 AWARD AMT:  T,585
MICRO: 4062320

TOMMENTS:
15940526
mmwmmmﬁﬁﬂmmm
19940527
M
FM
19940602
FM .
TH13 15 THE CLOSING COMMENT . i
CHECK 7743525 FOR 52114543 1SSUED TO BADGER TRUCK CENTER
PL3 SENT FILE TT) FHORNIX

Er'mf’;-.—-a.. '

OWNER RELATIONS YOREENCHMARKING 02209 FAXLGLTG w

aragnes

Page .14



Docnment 816 of 2071

a3a2sL LEGAL COMTACT VEH TYPE: TRUCK
EDR 1 ZINAR: P2 CONTACT NBR: 107495607 OPENELDY: 001 171905
ViR: IPTHRGMP K ENGINE: M CLOAED: (0171995

LAST NAME: STATUS: CLOSED
TITLE: FrsT NAME: I w0 )
ADDREsS: N Vil

CITY:  BURLEY STATE ID :

BOME PHONE: BUS. FHONE: ' '

MODEL YEAR: 93 MODEL: FSERES 19 /q-p
MILEAGE: 100000 WED: : . !'l’ L

DEALFR NAME: GOODE MOTOR INC  SALBS CODE: 156581 P& A USA0E
CAUSAL CODE: 1206 1219  SYMPTOMS: #0000 H4000

© - ORON: GO TRANS HEGHON: 55 TRANSDATE: -
CABE TYPE: J{H.FIRES - BXHAUST-CAT.CONVERTOR-OTHER MEANS CODE: EPROD LIARILITY LITIGATION
ATTY NAME: ATTY MEMLF
CLAIM AMT: 0 AWARD AMT: 0
MICRO: 4841341
COMMBANTS:
1 D96MG¢ ] |

mnt NAYIS: SLIBSRQLUENT »o

*+4 ¥YEHICLE INVOLYED [N ONP 96BE2 ***
CUSTOMER EAY3S:

- W

- INB ANY NOTIFIED

= FIRE AND SMOKBE HOOD OF '5"EH[CLE

- STATE FOLICE EXTINGU FIRE
- NEI [NJUR]E

PE’R Eusmm DEALER SAYS:
- TEEC: HARPER, QAVE THE 800 NUUMBER

CLUSTOMER SEEKS:
- FINANCIAL ASSISTANCE

CAC ADVISED: .

- A FORD REPRESETATIVE WILL CONTACT THE CUSTOMER

| SP0a | 4

-LPA ASSISTANT ATTEMFTED TO CONTALCT CLUSTOMER

ME CARPENTER WAS NOT AVAILABLE

-LEFT M5G WITH RECEPTIONIST FOR KYLE TO RECONT AT CONSUMER AFFAIRS

~LPA ASSISTANT TRIED TC FERIFY [F INSURANCE CO WAS HANDLING CLAIM
-RECEFTIONIST DID NGT KNOW AND INSURANCE CO KUMBER WAS NOT AVAILABLE

1 AN

sLFA ASSISTANT RECONTACTED {USTOMER

CUSTOMER NOT AYAILLABLE-THERERJRE MESSAGE LEFT ADYISING CUSTOMER TO RECONTACT

CONELMER AFFAIRS

OWNER RELATIONS YOP/BENCHMARKING 0L70M% FAXLOLTG

L e

O e epaer™”

3713 8716 Fage 16



DPocwiyeend 356 of 2,071

0272009 MASTER (WNER RELATIONS SYSTEM I 199141
i
PiAsNH LEGAL CONTALCT VEH TYPE: TRUCK

MEW YORK 13 ZN/TR: XI CONTACT NER: LI35653368 OPENED: 02031904
VIM: IPDEFIEVEFN A ENGINE: M CLERED: G100

LastNane: [ STATUS: CLOSED
TITLE: FIRST NAME: ME

ADDHESS:

CITY: STATE: ze: [l

HOME FHONE: AUS. PBHONE:

MODEL YEAR: 91 MODEL: R.SERIES

MILEAGE: 6000 WED: 11402
DEALER NAME: STEVENS FORLYINC SALBES CODE: 113211 P& A 03874
‘TH000

CAUSAL CODE: 04 BYMPTOMS:
ORIGIN: DO TRANSBEGION:  TRANS DATE:
CASETYPE: 4-FIRES - FUEL FED MEANE CODE: A-LOL INVEST-FROD LIAMLITY
- ATTY NAMS: ATTY MEMC:
CLAIMAMT: 0 AWARDAMY: 0
MICRD:; 4021265
COMMENTS:
100402415

FIRE [N FLEET \I'TEH[G..B.\I"EHICLEEUIMY AT FLEET DEPARTMENT OF CTTY OF NEWY HA
YEN FIRE HAFPENE 214 IN ENGINE DCOMPARTMENT. CTTY (LY HAS LIABILITY INSURANC
E. CONTACT SERVICE MANAGER, ED SULLIVAN ST 203-876-6465 AT STEVENS FORD.

© 19540319

THIS IS THE CLOSING COMMENT )
NO FORD OBLIGATION; CUSTOMER HAS BEEN ADVISED THIS MATTER WAS REVIEWED BY
THE DISTRICT MANAGEMENT. NG ASSISTANCE WILL BE CFFERED SINCE GRI WAS UNAELE
TC DETERMINE THE CAUSE OF THE RIRE, THE OWNER HAS BERN ADVISED OF FOIDE
POSITIC 4 DN A -

199004/15

MICRO ADDED,

Bu{LP
nheffx

TIOMNE YOPBENCHMARKING 0200 FAXLGLTG

T4 6T

Fage 56



Dooumast §80 of 2,171

20y MASTER OWNER RELATIONS SYSTEM I 195141

[ =

1$35KP LBOAL CONTACT VEH TYFR: TRAXCE

LOR ANGELES 71 ZN/TR: A1 CONTACT NER: 104529760 OPENED: DMV I94
VIN: iIFrEX1STArs  ENGINE: Y CLOSED: D%/1 371954

== i
LAST NaME: N STATUS: CANCELLED
e FARsTNAME: I wmi: LB
ADDRESS: 30”
CITY: STATE: P ome : /
HOME FHONE: BUS; PHONT: )
MODEL YEAR: 9 MODEL: F-SERIES
MILEAE: 0 WSD: 0825199 ’7’/ f'?/?j
DRALER NAME: SANTA MARIAFORD SALES CODE: 17432 P& A: 03431 . .-
CAUEAL CODE: 02 SYMPTOMS: TD4EOD -
ORICKN: GO TRANSRECHON:  TRANS DATE: -
VEHREFL: -
CASETYPE 2A-OUTSIDE VEHICLE WARRANTY MEANS CODE: B-LGI, NVEST-WTY-ATTY LETTRN
ATTY NAME: JOHN HINDEN ATTY MEMO: HA-513.570
CLAIM AMT: o AWARTI AMT: 0
MICRD: 4160786
COMMENTS:
190400007

ATTORNEY LETTER DATED AIX; |5 AND RECEIVED AlKG 3. LETTER

INDICATES THAT HIS CLIENTS VEHK'LE HAD SMOKE RISING FROM THE CRACKE
AROUND THE VEHICLES HOOD. THE FIRE DEVARTMERT WAS UNAHLE TO
DETERMINE THE CAUSE OF THE FIRE, HIS CLIENT WAS INFORMED THAT
WARRANTY WDULD NOT COVER THE REPAIRS AND WAS GIVEN AN ESTIMATE OF
-56070.00. HE WAS REFERRED T0 15 INSURANCE CO. THE ATTORNEY 18 REQUESTING
[NFORMATION AS TO WHY ITS NOT COVERED UNDER WARRANTY.

PLEASE CONTACT ATTORNEY AND REVIEW.

199409413 -

THIS CONTACT HAS BEEN CANCELLED

THIS REQUEST WAS SENT TO OGC FOR REVIEW.

MM‘%

OWNER RELATIONS VOH'BEHCHHARKING Qarias FAXLGLTG

i T3 B718

Page ED




SRy

Docoment LOGT of 2,07t

O/2000% MASTER DWNER FELATIONS SY3TEM I 935141

i S——t—
4H4AET LBGAL CONTALCT VEH TYPE: TELCE

NEW YORE 11 ZNTR: F1 CONTACT NBR: i07212420 OFENED: 0WI1956
VIN: IFTEPISYGFNB331 FEMNGHINE: Y CLOFED: DIALIN P96

LasT NaME: I ATUS: CLOSBED
AIRST HAME: i

TITLE: . ME H
ADDRESS: ﬁu‘fﬁ D
CITY:  STAMPORD state oz [N :

HOME FHONE: I am.n-mm:—

MODEL YHAR: % MODEL: E-SERIES

MILEAGE: 53000 WED:

DEALER NAME: STALKFORD MOTORY INC SALES CODE: L]34643 P& A: 0IN7
CAUSAL CODE: 030¢ 0721 SYMPTOMS: THHI4S

ORIGIN: (3O TRANE REGION: 13  TRANS DATR: - .o
YEHREPL: .
CASETYPE: 4-FIRES - FUEL FED MEANS OODE: A-LGL INVEST-FROPD LIADILITY
ATTY NAME: ATTY MEMO:
CLAIM AMT: o AWARD AMT: 0
MICRO:

COMMENTS:

19960146

*me NAVIS: SUBSEIHIANT dut

CUSTOMER SAYS:

-VEHR'LE CAUGHT O0M FIRT UNDER HOOD, MO INJURIFA

PER CUSTOMER, DEALER SAYS:

“THEY WILL REPAIR YEHICLE

* - - -

CUSTOMER SEEKS:

-A NEW YEHICLE
[ ]

CAC ADYISED:

FORWARDED [FFORMATION TO LEGAL DEPARTMENT. REQUESTED TO CONTACT CUSTOMER

-CSR. USED "FUEL-FED" CASE TYPE - UNABLE T YEMFY IF FUEL-FED OR ELECTRICAL
CUSTOMER SAYS: ——

-STILL HAS NOT HEARD FROM FORD

CAC ADVISED:
- SOMEQNE FROM THE FORD LEGAL DEPARTMENT WILL CONTACT YOU
19960718

UPDATED CODES

199607725 _

CALLED - NG ANSWER-LEFT MESSAGE O MACHINE

199601431

CGNTACTED CUSTOMER- VEHICLE WAS BOUGHT USED- DLR HAS REFLACED IT
NGO FURTHER ACTION

1996032

MATHIS 15 THE CLOSING COMMBNT

SEE PREVIOUS COMMENTS

DWNER RELATIONS VOPBENCHMARKING 020080 FAXLGLTG

/7 -

ar13ame

Fage

7



PIERIEE ;

Decomen 1,013 of 2,071

r2es MASTER OWNER RELATTONS SYSTEM U 1935141
E15W LEGAL CONTACT YEH TYPE: TRUCK
ROSTON 1L ZNTR D2 CONTACT NBR: ({3652565 OPENED; 0271471994

VI IFTERI4HIPLAMD000  ENCINE: H CLOSHD: 030471994
ikl il e A -l - i i ol
LasTHanz: I STATUE; CLOSED

TITLE: FIRST NAMESEEEEE ML

ADDRESS: ép
CITY:  AGAWOM STATE: MA  ZIF D100 _ﬁ"—l‘f—/‘
HowE PEONE: I =us. FHONE: IR - .
MODEL YEAR: #3 MODHL: F-SERIES ,2.'_
MILBAGE: 2500 WED: 1027199 "(/f‘
DEALER KAME: TOPOR PORD, INC. SALHE CODE: 111061 P & A: 06839 J/f B
CAUSAL CODE: 07 SYMPTOMS: 04145 SRR
ORIGIN: 00 TRANS REOMIM: TRANE DATE: . "
ATTY NAME: ATTY MEMD:
CLAIM AMT: o AWARDAMT:  ©

MICRO: 4001458
COMMENTS:
15040214

= VEHICLE FIRE/ALLEBGED PRODUCT DEFECT "**
WS&?SWW PLACE 2004 AND ENTIRE TRUCK CAUGHT
FIRE AND IS TOT. NO IIURIES, SURANCE COMPANY HAS BEEN CONTACTED (TACK
KEOUGH IV SPRINGRELD, MAJ. -

':nucn 15 CURRENTLY AT ROY'S TOWING [N SPRINGHELLD, MA,

CUSTOMER SEEKS INVESTIGATION AND TOTAL ASSISTANCE.
L] - .

CAC ATWISED HE WOULD HE CONTACTED BY REPRESENTATIVE OF FORLL -
1954405.04
THIS 15 THE CLOSING COMMENT
FORD HAS OFFERED T0Q REPLACE THE YEHIKCLE BECAUSE THE YEHHLE AS A %5 WITH 2500
MILES AT THE TIME OF FIRE. THE D'WNER HAS BEEN ADVISED DF FORD'S POSITION
ON 2725/,
1 90314
MICRG ADDED

OWNER RELATEINS VOP/BENCHMARKING 0120 FAXLGLTG

L 3713872

FPapa 13




Docymmast 1 455 of 2,071

0218 MASTER OWNER RELATIONS 3YSTEM T 13.01.58

il
94 F OGRP:XXIP INFORMATION CONTACT YEH TYFE: TRICK
CINCINNATI 47 ZNATR: A2 CONTACT NBR: 105729931 COPENED: QV2R/10%6
VIN: IFTEF] SYSPFNAOD] RS HNCGAME: Y CL.OSED: 0301006

ast namE: [N STATUS: CLOSED

TITLE: HAME: N ME

ADDRESE:

OTY. MEMLOCK  STATR: OH 71 NEEE ' 60”"1)
MODEL YEAR: 93 MODEL: F-SERIES

MILEAGE: 33294 WED: .

DEALBR NAME: DON WOOD PORD, LINC SALES CODE: 161406 P A: 01920 //6/?_3
CAUSAL CODES: @@ - SYMPTOMS: 200200 :
ORIGIN: GO TRANS.DSTROGN:  TRANS. DATE:

EERVICE/SALFS: 1 CONTACT DATE: -

ACK. CODE: ASSIST COGE: AWARD AMT- 4 SURVYEY: (‘I’ﬂlﬂj

BUILD DATE: CALIBRATION:

ESP INFD: EXPIREE:

OFEN RECALL: CWNER NOTIFIED: MICRO: -

COMMENTS:

199G

CUSTOMER SAYS:

- BUILD DATE ON VEHICLE AND WSD FOR INS PURPOSES

- ~TRUCK CAUGHT ON FIRE

- ELECTRICAL FIHE UNDER HOOD

- N& IMURIES

= FIRE DEFT REFORT (SHAWNEE FIRE DEPT tmvmmmnmwnm
REPCRT) LISTED CAUSE OF ARE AX ELBCTRICAL SHORT.
= CAR IS LRRENTLY AT WRECKING SERVICH [N NEW LEXINOTON, OHI

PER CUSTOMER. DEALBR SAYS:

- THIS TRUCK [S CURRENTLY UNDER B - B WARRANTY

CUSTOMER SEEKS:
- INFOON WARRAMNTY

CAC ADVISED:
-NOCUMENTED AND FORWARDED COMCERNS TO THE DEALERSHLF
SERVICE MANAGER, STEYE FEOFLES TO CONTACT CUSTOMER W[THIN 2

- gt

OWNER RELATIONS VOVBENCHMARKING 022184 FAXTARTG

3713 8724




Docmest 1448 of 2,071

0220 MASTEX DPWNER RELATIONS 3YATEM I 19138

. i R T O sl

7RITC CRF; XXU2 . INFORMATION CONTACT YEH TYPE: TRUCK
ATLANTA 21 2N/TR: DI CONTACT MBR: 10837861 DPENED: DU14/1997
VIN: IFTERLSYSPHEEE ENOINE: Y CLOSED: IW14/1957
i R -
LasT NAME: I STATUS: CLOSED

TITLE: FIRST NAME: MI; .
ADDRES:: I

OITY:  SWANNANOA ETATE: NC it |

HOME PHONS: B3, PHONS: I - Bu’fi-p

MODEL YBAR: W MODEL: F-SERIES .

MILEAGE: 3000  WED: //
DEALNR NAME: YOUNGFORD INC ~ SALES CODE: 121208 P RkA: D053l y

CAUSAL CODES: 1104 0709 SYMPTOMS: 200000 : _ = fiz log
ORIGIN. GO TRANS.DSTRON:  TRANS,DATR . . - 13 ]9

SERVICESALES: | CONTACT DATE: :

ACK CODE:  ASSTCODE: AWARDAMT:  #SURVEY: (YORN)

BUILD DATE: CALTBRATION:
ESP INFO: EXPIRES:
OFEN RBLA)L: OWNER NOTIFIEL: MICRO:

COMMENTS:

199714 :

58 NAVTE: ORBOIMAL. +*¥

CUSTOMER 3AYE:

-ROGER OSEOURN CALLING FOR COMPANY

<THE YEHICLE CAUGHT ON ON FIRE AND BURNED UT
MIDPLE OF MARCH [T RULNED UP

=THE DASH BOARD AND ENGINE BLECTRICAL WIRING
-[T WAS TOTALLED BY THE INSURANCE COMPANY

. PER CUSTOMEFR., DEALER SAYS:
' MO CONTACT
.

CUSTOMER SEEXS:

<IB (T 15 COVERED LINDER INELTRANCE
-

CAC ADVISED:
= REFERRED CLUSTOMER TCO THEIR INSLTRANCE CGMFA.N Y FOR ummm

OWNER REL ATIONS VOPRREENCHMARKING 022186 FAXCARTG

. i WM-UJ?\ . | gr3e72




Desearivaend LA of 3071

022199 MASTER OWNEFR. RELATIONE SYSTEMU . 15015
i
AWMV GRP-ODO? INFORMATION CONTACT YEH TYPE: TRUCK
CINCINNATE 47 ; CONTALT NBE: 105304558 OPHNED: 03/13/1995
VIN:  IFTIWXM ENGINE: M CLOSED: DWI.VI095
I L T
LAST NAME: I STATLIS: CLOSED
TmEe: FIRSTRAME:- I Wi C
appeess: [
OITY: HAMERSVILIE STATE: OH i~ I BU."I‘-..I)
posE pHONE I BUS. PHONE: I .
MODEL YEAR: 93 MODEL: P-SERIES e
MILEACE: 49000 WED: .
DEALER NAME: 32 FORD-MERCURY, IN BALES CODE: L4700 PFEA: 0lg2 - . :
CAUZAL CODES: 02 SYMPTOMS: 201100 11300 203200 _ {//20{
ORMIIN: v u) mDSTJ‘I‘ﬂ'I TRANS. DATE: '
SERVICH/BALES: 1 CONTACT DATE: . _
ACK, CUODE: ASSIST CODE: AWARD AMT: GIURYEY: {Y DR N} -
BUILD DATE: CALIBRATION:
B3P INFO: ENPIRES: .
OPEN RECALL: CWNER HOTTRED: MICRO:
COMMENTS:
L99r03715
CUSTOMER SAYS: _
= WIRING HARHB;S BU'INEP e, T.M_L:I..I'GHTS. MARKER LIGHTE, AND PANEL LICHTS -
BURNED GUT.

- SAFETY CONCERN BECAUSE BREAKERS DID NOT WCRK TO STOP HLECTRICAL FLOW.

PER CUSTOMER, DEALERSHTP EAYS:
- SPOKE WITH EMPLOYEE IN SERVICE DEPARTMENT WHGTOLD CUSTGMER OOST WOLLD
BE £1100 TO REFLACE WIRING EHAR! C35.

- CAN ROT GUARANTEE THAT CONCERN WILL NOT REOCCLTR.

- CAN NOT BEXPLAIN WHY BREAKER [¥D NOT BLOW.

CUSTOMER SEEKS;

- - EXPLANATION WHY BREAKER DI NOT OPERATE CORRECTLY.

- FINANCIAL ASSISTANCE WITH REPAIR FUE TO BEING A SAFETY HAZARD.,
"

CAl ADVISED:

- VEHICLE 15 QUTSIDE IYEARSS.INOMILE BUMPER-TO-RUMPER WARREANTY.

= NG FINANCIAL ASSISTANCE WILL RE PROVIDED BY FORD.

- CONTACT SERVICE MANAGER AT DEALERSHIP. SERYICE MANAGER AT DEALERSHIP

* 15 IN BEST POSITION TO ADDRESS FURTHER CONCERN WITH TECHNICAL DIFFICULTY

_WITH ¥EHICLE,

OWNER, RELATIONS YOPRENCHMARKING 022189 FAXCARTG

a713 8723

Page 39




Docarsent 9351 of 2,071

109 MASTER OWNER RELATIONS 3YSTEM II 19.51.41
=
HHENE LEGAL CONTACT VEH TYPE: TRIKK
SDR 10 ZNTR: | ACT NBR: 103126542 CPBNED: 1141 111991
YIN:  IFTEF) ENGHNE:N  CLOSED: [10171993
) S
LART NAME: STATUS: CLOSED
TITLE: FIRST NAME: TN M
aopress: N
CITY:  VANBUREN  sSTate s 20 BU}LI"
HOME PHONE: I  BUS. FHONE: L
MODEL YEAR: 53 °  MODEL: F-SERIES
MILEAGE: 2019 WSD:
DEALER NAME: CARIBOU FORD-MERCUR SALES CODE: 111615 PR A: OMSS - 6/(0/93 -
CAUSAL CODE: LEOL SYMPTOMS: 704000
ORIGIN: DO TRANSRECHON:  TRANSDATE: .
VEHREPL:
CASETYFE 4FIRES - FUEL FED MEANS CODE: A-LGL INVEST-MROD LIARILITY
ATTY NAME: ATTY MEMO:
CLAIM AMT: 0 AWARD AMT: o
MICRO: 3540699
COMMENTS:
19931 i1

ESTIMATE DAMAGH 51,300. FIRE IN ENGINE COMPARTMENT. NO INJURY, CUST CONTACTED
THEIR INSURANCE OO, THE VEHICLE [§ AT THE BRALERSHIP. NO TSRE APFLY

199311101

THIS 15 THE CLOSING COMMENT

CLSTOMER'S INSLIRANCE COMPANY HAS ALREADY AGREFD TO PAY FOR REPAIRS. NO
FURTHER ACTION WILL. BE TAKEN AT THI® TIME; AWAIT SUBROOATION FROM INSURANCE
CARBIFR. THE DWNER HAS EREMN ADVISED OF FORIYS POSTTION ON 11{LE81.

1993 | 206

MICRO ADDED

OWNER RELATIONS VOPFHRENCHMARKING 0120~ FAXLGLTO -

i anMasra4

Pape 51




Docmmen: 359 of 2071

. (ara0me MASTER OWNER RELATIONE SYETEM II 195141
T b NS i —
Lia]i ] LBOAL CONTACT VEH TYPE: TRUCK

CINCINNAT] 47 TN/TR: Bl CONTACT NER: LOZ4RGSDS (HPENED- OF/M1993
VIN: x4  EvaINE: N CLOSED: D&/L 271995

T L Ruted

ADDRESS: I

CITY: NASHPORT  STATE: OH &P e

HOME PHOE: I pis. .
MODEL YBAR: 93 MODEL: FP-SERIES : /0/23/42’
MILEAGE: 3300 WED: 11081992

DEALER NAME: RICART FORDINC SALES-CODE: 147035, P& A: 02165 .-
CAUSAL CODE: SYMPTOMS: N142

ORKGIN: DO TRANS REBGHION:  TRANEDATE: o

CASETYPR: 13-VEHICLE REPLACEMENT - PRODUCT LIABILITY MEANS CODE: K-VEHICLE REPLACEMENT
ATTY NAME: ATTY MEMO:

CLAIM AMT: g AWARD AMT: ]
MICKC: 3240290

COMMENTS:

1553AF)/28

GOODWILL YEHICLE REFT ACEMENT (FIRB DAMAGED)

199308432

CK REQUEST FAXND TO HELMSMAN

19930812

THIS 18 THE CLOSING COMMENT :
HELMSMAN CK 30027375 FOR $:3.410.%) WAS ISS3UED TO RICART FORD INC ON L5493
IN SFTTLEMENT OF VEHICLE EXPERIENCING FIRE DAMAGE. {CK SENT TO D.O 8%

- 5-'_;.“{!.'
T

COWHNER RELATIONS VOP/BENCHMARKING 0220/99 FAXLOLTG

AN387as

Toape B




Dot 979 of 201

Qe MASTRR OWNER RELATIONS SYSTEM 11 195141

031612 LEGAL CONTACT VEH TYPE: TRUCK
CINCINNATI 47 ZN/TR; Bl CONTACT NBR: 104254602 OPENED: 06/17/10%
vi:  zrroFtsYorCH  ENGINR:Y — CLOSED: O%L419M

- i -
LAST NAME: a'ram:cﬁ.nssn .
TITLE: FiRST NAMPEIEEEEEE o
ADDAESS: BuLdb
CITY:  DELAWARE STATE: ODH or: I
HOME PHONE: [ BUS. PHON: SR —
MODEBL YRAR: 03 MODHL: F-EERIES
MILEAGH: 21000 WED: [E11933 {/ 2’8/?3
DEALFR NAME- RICART PORD INC  BALEE (MIDE; 147733 Ft.ﬁ. ﬂll! A L
CAUSAL CODE: SYMPTOMS: 704100 s
ORKMN: DO TRANS REJION: TRAMNI DATE: .
YEH REPL:

CAJE TYPE: Ia-vm.nmmrr PRODUCT LIABILITY MEANS CODE: K-VEHICLE REFLACEMENT
ATTY NAME: ATTY MEMO:
CLAIM AMT: 0 AWARDAMI:  ~ 0

MICRC: 4032280

COMMENTS:
11T
GOCDWILL YEHICLE m t‘anu..an BY FIRE)
1PLDG21
TR REQUEST FAXED TO OGC
LT 4
"THIS IS THR CLOSING OOMMENT
CHECK 000101973 OF $4484.30 FAYABLE TO HCMT FORD
FIRE DAMAGED YEHICLE

Pt

Unke puao

OWNER RELATIONS VOPRENCHMARKING 022004 FAXLGLTS

E 3713 8726




Docasnesd 963 of 2,071

022004 MASTER OWNER RELATIONS SYETEM [T 19.51.41
K2 gP LEGAL COMNTACT ¥EH TYTE: TRUCK
BOSTON 11 ZN/THR: 1@ CONTACT NHR: 104675688 OPENED: ORUL/L 7

VIN: TR ENGIME: H CLOSEL: DRA2/1954

ﬁ?mq: N e e Buit®

ADDRESS: PR
OITY: Lo eTaTh: Ma ze

HOME PHONE: BUS. PRONE: I : ﬂ/tf‘ﬁ‘f_’_
MODEL YEAR: 93 MODEL: P-SERIES

MILEAGE: 6200 WED:  1M10I992

DEALER NAME: MARCOTTE FORD SALES SALES CODE: 111067 P& A: D88 , Sl
CAUSALCODE: AG OS  EYMPTOME: 704000 S
ORI GO TRANE RECHION: TRANS DATE: - . -
VEH REFL: BB

CASETYPE: 13-VEHICLE REPLACEMENT - PRODLCT LIABILYTY MEARS CODE: K- VERECLE REPLACEMENT

ATTY NAME: - ATTY MEMO:

CLAIM AMT: ] AWARD AMT: 16660
MICRL: 4102250
"COMMENTS:
TN 1
YEHKLE REPLACEMENT DLUE T1) ﬂkﬂﬂmﬂﬁ.
LOLNRNE

FM: CK REQLEST FAXED TO OGL.

“YSRAr 2

THIS 15 THE CLOSING COMMENT
00C CHECK 000162275 OF SL6660.16 PAYABLE TO MARCOTTE PORD SLS.FIRE DAMAGE SETL

OWHNER RELATIONS VOPRENCHMARKING D209 FAXLOLTG.

P 0 e ' . 37198727

Page 63




RSERIES :

Dommen 1,003 of 2,07

e MASTER ("WNER RELATIONE SYSTEM 1l Wil4l

£595)G LBOAL CONTACT VEH TYPE: TRUCK
DALLAS X ZN/TR: D3 CONTACT NER: I0Q076654 OPENED: (50571993
viN:  IFTEXISNGPH ENGING:N  CLOSED; Da1S1599

LasT NapE:_ N STATLUS: CLOSED
TMLE ARsTNAMEE o .
ADDEESS: Rt LD
CITY:  HOMINY STATE: ok zp: I L ——
HOME PHONE: BUS. PHONE: : -
MODEL YEAR: 52 MODHEL.: F-3BRIES -
MILBAGE; 0  WSD:  lonmnsel B / 31
DEALER NAME: LAKESHORBFOED MERCU SALES CODE: 152672 P& A: 00814
CALSAL CODE: SYMPTOME: 704145 .
ORIGIN: DO TRANSREGION:  TRANSDATE: -
¥EH REPL: )
ATIY HAME: ATTY MBMCr -
CLAIM AMT: B AWARDAMT: 0
MICR{: 3760023
COMMENTS:
19930345

ZDNE MANAGER CALLED TO REPORT FIREIN YEHNLE - VEHICLE LOCATED AT JTM

WARNER FORD IN CLEVELAND, OK. CONTACT PERSON IS RILLY, SERVICE MGR.

HE INSPECTED UNIT AND DETERMINED PIRE NEAR THROTTLE BODY.
VEHICLE 15 A 1992 FI50-CUSTOMER REQUESTS INS

LO93/05 /14

=S ATDCE | =%+

CUSTOMER [S SEEXING A PROPER RESPONSE FROM FORD MOTOR COMPANY. CUSTOMER TOLD
CAC THAT HE DOES NOT TRUST HIS YEHICLE AND WOULD LIKE A NEW VEHGCLE IN RETURN.

CUSTOMERS PHONE NUMBER IS (31318854434,
19930641 >
THIS [5 THE CLOSING COMMENMT
- YEHIELE TO BE REPAIRED URDER TERMS OF WARRANTY,

OWMNER RELATIONS YOPBENCHMARKING 02720699 FAXLGLTG

ar1a ezee

Page



5 it Undormarn

Docamesa 1,034 of 2071

0289 MASTER OWNER RELATIONS SYSTEM IF 19.51.41

_
SATDO LEGAL CONTACT VEH TYPE: TRUCK
MEMFHIS 13 ZNTR: A3 CONTACT NBR: 107393295 OPENED: 02071956
YIN; IFIEF2SY4PNEEEE  ENGINE: Y CLASEDy: 0B/Z2/ 1996
- e -
LasT naMEe: I STATUS: CLOSED
e —
ADDREES: BU-’ L
!

CITY:  FORBST sTATE La r
sonE PHORT: I  BUs. PHONE: I

MODEL YEAR: 93 MODEL:  ESERIES _
DEALSR NAME: RASTROPFORD LM [N SALES 0ODE: 113171 P& A: DOWE - 9 A
CAUSAL CODE: 3001 SYMPTOMS: 704245 200400 210D _ - -
ORICIN: GO TRANE RBGION: 13 TRANS DATE: . - .
VEH REFL: -
CASE TYTE: 4A-FIRRS - m MEANS CODE: Hm
ATTY NAME: ATTY MEMO:
CLAM AMT: 0 AWARDAMT: D
MICRO: 4730620
COMMENTS:
1506408/20
Wk BOXSIBLE BSP DOVERAGE s
uwr WA V]IS ORIOINAL Sev
CLUSTOMER SAYS:
- TERICR RATTLSS ON BUMPS

wcﬁﬂﬁﬁ AND SMOKE, WENT OUT ON ITS OWN,
Fl'IlE LEPARTMENT HB'I'EGNTAEI'ED

- THE WIRING HARNESS POSSIBLY HAS CAUSED THE FOLLOWING FROBLEMS
- WEW BATTERY PUT [N, NOW IE DEAD, NEW ALTERNATOR AMD YEHICLE STILL WILL NOT
START -
- YBHICLE CUKEENTLY IN DRIYEWAY AND WILL NOT START
- ALTERNATOR WAS DONE BY A FORD SERVICE SHOP (1N MCGRE. AREANSAS) 1S ONE HOLTR
AND TWENTY MINUTES AWAY {Ef1296)
- AM ALTEENATOR SPECIALTY SHOP LOOKED AT ALTERNATOR (B/9%96) SAD ALTERNATOR
WAS ALLRIGHT. THE NEW BATTERY WILL NOT CHARGE
- FEELS THAT MORE MAY BE WRONG FROM THE FIRE SHORT-OUT THAN JUST THE KONITION
SWITCH THATWAS REPLACED, THINKS THAT THE NEW CONCERNS ARE RELATED TQ THE
ORIGINAL WIRING FIRE FROBLEM

FER CLISTOMER, DEALER §AYS:
- BASTROP FORD LOOKED AT VEHICLE AFTER THE ARE
» BASTROF FORD PUT NEW IGHITION SWITCH [N VEHICLE
~ HAS NOT BEEN CONTACTED SINCE THE RECCNDARY pnmu‘:m HAVE ﬂccu:m
[ ]
CLSTOMER SEEMS:
= WHAT SHOULD WE DO WITH THE YEHICLE
- WANTS IT FIXED
CAC ADVISED:
- INFORMATION FORWARDED TO PAOPER DEPARTMENT, A FORD REPRESENTATIVE FROM THE
LEGAL DEPARTMENT WILL HE CONTACTING LN 5 BUSINESS DAYS

OWNER RELATIONS VOPHENCHMARKING 022000 FANLGLTG




Docoment 973 of 2071
FSERIES ;
. Q22099 MASTER OSWNER RELATIONS SVSTEM T \e51.41

sa11LM LBGAL CONTACT VEH TYPE: TRUCK
SANFRAN T: ZNTR: 3 CONTACT NER: 106911317 OPENEL: 05/001996
-viv: B srlll  ENGINE: Y CLOSED: 0601996

me FIRET NAME: o ' Bui %

ADDRESS: e
CITY.  MADERA STATE: CA = :

MODEL YEAR: 93 MODEL:  RSERIES | 8/1?/95

MILEAGE: 30000 WALD:
DEALBER NAME: MADERA FORD-MERCURY SALES CODE: 17422 FEA: 079
. CAURAL CODE: 8 GO SYMPTOME: 704100 Tod343
. OREGIN: GO TRANS RE(ION: 71 TRANS DATE:
Cﬂﬂm 4A-FIRES - ELBCTRICAL MEANS CODE: mmvmmmm
ATTY NAME: ATTY MEMO:
CLAIM AMT: o AWARD AMT: L
MOCRC:

COMMENTS:

| $oNEAE

CUSTOMER SAYS:

CALLING TQ FND GUT [FINVOLVYED IN ANY RECALLS
mmmwmmmmr ON APRIL I7, 1006

FIRE WAS UNDERNEA m%n %mmm -
ANDTI-IE?JHDRHR ANK P AND LOST

-Im m]uw

FER CUSTOMER, DEALER SAYX: .
. SBRYICE DEFT SAID THE YEH WaS NOT INVOLYED |N THE IGNTTION SWITCH RECALL ANT} -
. ' DID NOT PROVIDE ANY OTHER ASSISTANCE

CUSTOMER SHEKS:

CALLED INSURANCE COMPANY WHO PAID THE PAY OFF (5! 1887) SEEKING COMPENSATION
FOR THE CONCERN **WOULD LIKE A NEW VEH OR REPLACEMENT

: \

CAC ADVISED:

THE INFQ HAS BEEN DOCUMENTED AND FORWARDED TO THE AFPROPRIATE DEPT FOR REVIEW
AND A FORD REF WILL CONTACT THE CUSTOMER AFTER REVIEW (NO TIME FRAME PROYIDED)
19960571 3

CAUSAL CODE UPDATED

OWNER RELATIONS VOP/BENCHMARKING 022009 FAXLGLTG

. | M\ . 87138730

Par T




Pacomment 1,450 of 2071

mam MASTER OWNER RELATIONS SYSTEM O 1BOLS

SIOW) GRP:@5  INPORMATION CONTACT VEH TYPE TRICK

SEATTLE 74 ZNHX: ACT NER: (09321910 OFENED: 0107/1958

VIN:  IPTEXI ENGINE Y  CLOSED: 01407/1998

LAST NAME: NN ETATUS: CLOSED

e FIRST NAME: I M: ?}
ADDRESS: L
CITY:  LYNNWOOD sTATE: wa _zr N E‘ﬂ

HOME PHONER: BUS. PHONE: —
MODEL YEAR: 93 MODEL: FSERIES

DEALER NAME: HARRIS PORD TNC  SALES CODE: 17404 - P & A: A736

CAUSAL CODES: 0% - SYMPTOMS: 203000 '

ORIOIN: GO THANS.DSTYRON:  TRANS. DATE: .

SRR VICE/SALEE: | CONTACTDATE: - .
ACK. CODE:  ASSIETCODE  AWARD AMT: 0 SURVEY: (Y OR )

BULLD DATE: CALIBRATION:

EEP INFO: EXPIRES:

OPEN RECALL: OWNRER NOTIRIEL: MICRC:

COMMENTS:

199801 K17

st NAVIS: DRIGINAL #¢

CUSTOMER SAYS:

“THE ENOINE COMPARTMENT WAE ON FIRE

-THE BACK OF THE ALTERNATOR ACTUALLY MELTED OFF

-ALL THE WIRING [N THE ALTERKATOW MELTED

-INDEPENDENT QARAGE SAID THAT FORD HAS HAD A PREOBLEM WITH THEIR ALTERNATORS
-DEALERSHIF STATED TO BRING THE VEHICLE INTG THE DEALERSHIP

. .

PER CUSTOMER, DEALER SATS:

-BRING THE VEHICLETN

CUSTOMBR SERKS: )
FINANCIAL ASSISTANCE FROM FORD

CAC ADVISED:
-ADVISED CUSTDMER TO CONTACT INSURANCE COMPANY

WARRANTY HAS EXPIRED
FORD WILL HOT PROVIDE FINANCEAL ASSISTANCE TO THE COST OF THE REPAIR

OWNER RELATIONS VOP/HENCHMARKING 02721/M9 FAXCARTG

4713 87




Docsssst 1,019 of 2071

FSERIES :
) 0m2noee MASTER OWNER RBLATIONS SYSTEM I 19481 41
[ — S LI LIy
1301894 LEGAL CONTACT VEH TYPE: TRUCK

CINCINNAT] 47 TN/TR: E1  CONTAOT NBER: [05476743 DPENED: B2V 199G
VIN: LGP ENGINE: M CLOSED: (L207/1906

i k-

LAST NamE: I STATLS: CLOSBD .
TTLE: FesTNAME I o »
ADDRESS: [N Buie
CITY:  CAMPTON STATE: KY  ZIb e
HoMEPHONE: B BUE. FHMONE:
MODEL YEAR: 93 MODEL: F-SERIES g/;q‘/q_g
MILEAGH: 410540 WED:
DEALER NAME: COLE FORD-MBRCURY [ SALBS CODE; 147083 P & A: 01986 . L
CALSAL CODE: 03 SYMPTOMS: 704145 205300 . :
ORIGIN: G TRANS RBGEION: TRANS DATE
YEH REPL:
CASETYPR: 4B-PIRES - EXNAUST-CAT.CONVERTOR-OTHER MEANS CODE: A-LOL INVBST-PROD LIABILITY
ATTY NAME: ATTY MEMQ:
CLAIM AMT: 0 AWARD AMT: 0

MICRO: 4471524
COMMENTS:
(99601122

“FIRE ON YEHICLE 1273095

=+ | 830 FROM PGRD OPERATOR*

CLSTOMER SAYS

*-1:30 AM FIRB STARTED'

"“PREV HAD CONCRRNS WITH W WIPERSE STAYING ON AFTER SHUT OFF

-CﬂNGEBH WITH HEADLIGHTS AND INTERIOR LTS, WOULD GO OUT AND COME ON

PEF- CUSTOMER. DEALEF: 5.&‘1‘3 []UHN-E'..EC]'RIEIAN]
-REPLACE 2 WIRING HARNESS .

-REPLACED FISES {STARTER)

“-TURNED IN HARNESS TO PME

SOMETHING WAS WRONG SOMEWHERE

-FMC TQLD HIM TO PUT HIKOHER AMP FLISES. WAS 20 ADDED 25 AMP

CUSTOMER SEEKS
-FORD TO ASSIST W/ PAYOFF AMT, THINKING ABOUT BUYING NEW FORD
5400
L]
CAC ADVISED
-“WILL FORWARD INFO TO LEGAL DEFT FOR A REF TO REVIEW
-CANNQT PROVIDE TIME FRAME FOR REP TO CONTACT
" -JFNOT BY 3 WEEKS, CUSTOMER RE-DIRECTED TG CAC
[ ]

CUST ADDS

-FOLICE REFORT MIGHT READ 124155

~THAT NIGHT CUST SMELLED SOMETHING FI!CIM THE YEHICLE
-LIGHTS wOuULD DIM, BUT PIDNT GO OUT LIKE THEY USUALLY DID
-HAS CONTACTED INS CO: KENTUCKY ALITO INS .
-PHLICE OFCR: TRODPER GIARE, MOREHEAD KENTLCKY STATE POLICE

OWNER RELATIONS YOPBENCHMARKING 02699 FAXLGLTG

Unbbrtrr™ g

Pape 1%



Documsest 1,013 of 1071

022009 MASTER (PWNER RELATIONS SYSTEM I 19.5141

F020RH LEGAL CONTACT VEH TYPE: TRUCK

BOSTON |1 ZN/TR: €1 CONTACT NBR: 7105719 OPENED: 0&/21/1985

VIN: IFTHFZSHIPLAIII BRGINE: KB CLOXETY: B&21719%

LAST NAME: I STATUS: CLOSED

TITLE: M; BU{ f..-":)
ADDRESS: : R anihiet
CITY: ;. ME '

HOME PHONE: [  FUS. PHOMNE: C—'f L IT"L..-
MODEL YEAR: 93 MODEL: E.SERIES

MILEAGE: 32241 WSD:

MNMMMM SALES CODRE: 110547 Ftﬁ.m _- . ; -

CAUSAL CODE: 0704 072] SYMPTOMS: 704145

ORIGIN: GD - TRANSREGION: 11 TRANS DATE:
VEBH BAPL:
CASETYPE: AB-ARES.- EXHAUST-CAT.CONVERTOR-CTHER MEANS CODE: A-LOL INVEST-PROR LIABILITY
ATTY NAME: ATTY MEMO:
CLAIM AMT: 1] AWARD AMT: -
MICRO: 4532360
- COMMENTS: '
19M0EZ]

DLR FAX- VEHICLE CAUGHT PEE UNDER BOOD- HAS HERN SETTLED BY INSURANCE
CUSTOMER 15 SEEKING SPBCIAE. PRICE ON NEW TRUEK

#HTHIS [ THE CLOSING COMMENT :
CUSTOMER HAS BEEN PAID BY INSURANCE- REFERRED HIM 70 THEM
N FRTHER ACTION

1950023 .

ADDED MICRO

Ve f

OWNER RELATIONS VOP/BENCHMARKING 022008 FAXLGLTG

37138733

12



Docameat 84 of 2071

02290 MASTER OWNER RELATIONS 5 YSTEM II 19.514]

g i
CLO3NP LEAL CONTACT VEH TYFE: TRUCK
BOSTON 11 ZN/TR: C1 CONTACT NBR: 102040046 OPENED: GAZL/1994
vi:  2FTHPRSFOPGEEE  ENGINE:H  CLOSED: 061041993

=

LASY NAME: STATUS: CLOSED :
TITLE: AME I M: 2y LD
ADDRESS;
CIIY:  GARDNER statee w2 ze: [ —
HOMEMINE: I  BUS. FRONE: .
MODEL YEAR: 93 MODEL: F-SERIES {Df L ’ T
MILEAGE: 7217 WID:  HVIVI992 _

DHALER NAME: AUCHIETAFORD  SALESCODE: 111584 P EA: 03%0D
CAUSAL CODE: AG O A SYMPTOBE: MG

ORICIN: DO TRANE RBGION: TRANS DATE:

VEHREPL: CH -

CASE TYPE: (1-YHHICLE REFLACEMENT - REFUND MEANS CODE: K-VEHICLE REPLACEMENT

ATTY NAME: REf) 0670 SENT DEXY  ATTY MEMO: ILSBAT DEV —no.

CLATM AMT: LM AWARD AMT: 2EX2
MICRO: 375064

COMMENTSE:

199244728

VEHICLE CALKIHT ON FIRE. DLR. AND CUSTOMER SEEK REVIEW OF THE CALSE OF THE FIRE

1993505711

REPLACEMENT OFFERED TG ¢UST DUE TO FIRE. YEHICLE TO BE REFAIRED AND SH.D AT Al

CTION.

LSF0HI

* IR0 ADDCO

LASRTOMER REQUEST CONTACT TO INSCUSS SETTLEMENT.
"

CSR EXPLAINET REQUEST WOULD RE DOCUMENTED AND REFERR I HIM TO THE SERYICE

MANAGER.

199370608

mE FOLLOWING Calial CUIDH{SI' REMOYED FROM COMTACT - LEGL
19900410

M

THIS 15 THE CLOSING COMMENT

CHECK 754538 FOR S 19921 34 WAS ISSUED TO FORD #OTOR CREDIT CO.
CHECK 754539 FOR 31330.43 WAS ISSUED TO GEORGE LAVOIE

EEND FILE TG PHDEMIX

OWNER RELATIONS VOP/BENCHMARKING 022076 FAXLGLTS

NS

3H13 8724
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Decasnend W7 of 2,071

FSHREEX : .
0zRNGG MASTER OWNER RELATIONS SYSTEM I 19.51.41
LI N
TIIGY LEGAL CONTACT YEH TYPE: TRICK

DETROIT 48 ZN/TR: Al CONTACT NBR: 103002652 OPENED: 1025/1953
viN:  IFTEXISNOPREEEE  ENGINE:N  CLOSED: 1111/19%3

LasT naxe: STATUS: CLOSED -

TITLE: 1 FsTRAME: Il m Bu”_j;.
ADDRESS:

arr: wyanoote sware s 7z g

HOME PHONE: uus.nm— q..l_"
MODEL YBAR; 92 R.SERIES CH!LH
MILEAGE: . 5000 WSD:
- DBALER NAME: BOUTHGATEFORD  SALESCODE: 4MGE PaA:-QI%1 .- . .
* CAUSALCODE: 62 SYMPTOMS: 74000 - _ : i
‘.  ORKHN: DO TRANE REGION:  TRANS DATE: : . )
VEH REPL: '

CASE TYPE: u-vmmmm-mnnucrum MBANE CODE: E-VEHICLE REPLACEMENT
ATTY NAME: RE( !1M3 EENT L1149 ATTY MEMO:

CLAIM AMT: ] AWARD AMT: 1]
MICRO- 3922141
COIMENTS:
19931072
YEHHLE REPLACED BY [HSTRICT DUETGWSIVEHIEW
19931 104
M. CK IEQMFAIEDW I'IEI.MSHAH
T19aVLEAL
Ful

THIS 13 THE CLOSING COMMENT
HELMEMAN CHECK S00ZH687 OF $13431.10 Pﬂ?.ﬁELE TO SOUTHAATE FORD, IN SEITLEMENTP
OF FIRE DAMAGED 1993 F150

OWNER RELATIONS VORBENCHMARKING 12049 FAXLOLTG

3713 8735

Puge 47




Daocmment 94 of 1071

L2099 MASTER OWHER BHLATIONS SYSTEMT . 193141

e PRI
D TEH LEQAL CONTALCT VEH TYPE: TROCK
ORLANDO 24 ZNTR: DI CONTACT NBR: 104TH483 CPENED: 1003/1%4

-vIN: ZFTPanorcEllll  ENGINE: M CLOSED: 10722/19%4

RuilD
“Tolf-

OEALER NAME: DUVAL MOTORCO  BALBS CODE: (24200 P& A (M363 -

CALEAL CODE: AN SYMPTOMS: HWMO0D
ORlaIN: GO TRAME EBGION: TRANS DATE: -
VEHREFL: BB )

CASETYPE: 13-VEHICLE REPLACEMENT - FRODUCT IJABILITY MEANE CODR: K-VEHICLE REFLACEMENT
ATTY HAME: ATTY MEMO: 2000000

CLAD AMT: 0 AWARD AMT: 13954
MICRO: 4141304
COMMENTS:
19510513
GOODWILL YEHXCLE lEFL.ﬂCBdEN’]‘ DUE TO FLECTRICAL FIRE.
17310714

THE RILLOWING CAUSAL CODE(S) REMOVED FROM CONTACT - A
;mnmm BE SALVAGED DUE TO FIRE mu’rmcnm

THE POLLOWING CAUSAL CODES) REMOVED FREOM CONTACT -5 O
PM; CHECK REQUEST FAXED TO O30

LO94/1027

THIA IS TH", £LOSING COMMENT )

OGC CHECY, 000292716 OF S15996.40 PAYABLE 10 DUVAL MOTOR CD

OWNER HELATIONS YOFBENCHMARKING Oy FAXLGLTG

‘-0/7. : ' 37138738

Papr &




Docemeni MT of 693

T pAEanY MASTER (WWNER RELATIONS SYETEM 1[ 19.01L.F?
===coa
0265PH GRF: 0 INPORMATION CONTACT VEH TYFE: TRIICK

UNENOWN " IR CONTACT NBR: 1090570 OPENED: 1 L2%1997
¥IN: oK PN ENGINE: M CLOSED: 11/25/t997

LAST NAME: ATUS: CLOSED

TITLE: FIRST NAME:

ADDRESS: I

CITY; VIRGINIABEACH STATE VA &P >

Hose ptione: [  BUS. PHONE: ;5 Ll b

MODEL YBAR: %3 MODEL: R-SBRIES /

MILEAGE: 43000 WaD:

DHALER NAME: SALEB CODE: PRA: , . -
CALISAL CODES: 1104 1203 - SYMPTOMS: 704245 - _
ORIGIN: GO TRANS, DSTIRGM:  TRANS.DATE: S -—""/Z,‘Z/‘?} :
SERVICEAALES: | CONTACTDATE: - ) -
ACK.CODE:  ASSISTCODE: AWARDAMT:  OSURVEY: (¥ ORN)

BUILD DATE: CALIERATION:

ESP INPC: EXPIRES:

OPBN RECALL: OWNER NOTIFIED:  MICRC:

COMMENTS:

1997411123

aor NAVIS: SUBSBQUENT »

CUSTOMER SAYS:

- 1121NTYEHICLE HAD AN ELECTRICAL FIRE

-THEIIE WA.S & BU'.IINING SHELLAHD SMOKE EDMIN:G I'-'RGH UNDER THE HOOD

i WAS RURNED

PER {.USTOMER,. DEALER 5AYS:
- VEHZH'.'LE LS OUT OF WARRANTY - NC NAME AYAMILABLE

CUST'DMEII SEEKS:
- ANY RECALL INFORMATION
"

CAC ADVISED: .

- WARRAMTY HAS EXPIRED

= FORD WILL NOT PROVIDE FINANCIAL ASSISTANCE TO THE COST OF THE REPAIR
- NORECALLS 0N THIS YEHICLE

OWNER RELATIONS VORHBENCHMARKING (302009 FAXCARTG iZC n- Lé.P
L] . '

W\' | aﬁ&ﬁﬂ?

Papr 47




Dot 1450 of 1,0T1

22100 MASTER OWNER RELATIONS SYSTEMT 180158

e
WHTS GRP: XK17 CONCERN CONTACT VEH TYPE: TRUCK

sDR 10 ZN/TR: 44 CONTACT NBR: 103500260 OFBNERD: 03251994

- YIN IFTEXiI4YSPM  ENGINE: ¥ CLOKET: SH191954

LAST NAME: TUS: CLOSED
TITLR: qu%i ML
ADDEESS:

MODEL YEAR: M MIDINEL:

MILEAGE: b WaD:; ONIIN9e:

DEALEK NAME: PENDLETONPORE LINC- SALES CODE:, l'l"l-'lﬂ!' P& A WYX
CAUBAL CODES: (2 SYMPTOMSE: 203000

ORKAN: Oh TRAME. DSTIRON:  TRAMS. DATE:

SERVICE/SALES: | CONTACT DATE: S4001/19494

CODE:D AWARD AMT: HSURYEY: Y{Y¥ ORN)

DPEH llBL'A.Ll..: . nwm MOTIFIED: MICRO: TR1ISL7

CLUSTOMER SAYS THE VEHICLE 15 EEING SERVICED FOR AN ELECTRICAL FIRE.
.CLISTDMER SAYS THE YEHICLE WAS TOWED TD THE DEALER. CUSTDMER SAYSE HE
B.'E.QU'.BBTED nmmvma.

FER CUSTOMER., TH:E DEALFER ADV]SED I'."I.ISTDMER'I'IMT'I'IET HAYE NQ OBLIGATION TOr
PROVIDE HIM WITH A LOANER VEHICLE EINCF THE YEHICLE WAS NOT PURCHASED FROM
THE DEALER.

CUSTOMER SEEKS RENTAL ASSISTANCE

CAC ADVISED CLIISTOMER TO CONTINUE WORKING THE DEALEE. CAC ADVISED CUSTOMER
TAGE 2
- THAT HIS REQUEST FOR. RENTAL ASSISTANCE WILLL BE FORWARDED TQ THE 3ERVICE
MANAGER FOR FURTHER REVIEW.
10404 5
i'mm"m.‘i
CUSTOMER CALLED SEEKING THE ADDEESS FOR THE HEAD OF THE CAC.,
"

CaC PROVIDED THE ADDRESS FOR THE CaC,
193404110
"THIS IS THE CLOSING COMMENT
COMMENTS PER SERVICE MANAGDER: THIS DEALER WILL PROVIDE LOANER VEHICLES TO CUST
OMERS WHD PURCHASE THEIR YEHICLES AT PENDILETON FORE. THISE WAS A ¥ISITING OWNER
AND THE DEALER OFTED AQAINST PROVIIING A LOANER VEHICLE, THIS WAS BXPLAINTED

" TO THE CUSTOMER. JEFF CHARTIER, WESTERN DAC

OWNER RELATIONS VOP/BENCHMARKING 021/99 FAXCARTO
L]

. 37138738

Pagr W0




Docrcn. 1491 of 2,071

MzLee MASTER OWNER RELATIONS SYSTEM I 18.01.58 .

AMAS GRFXXIT CONCERN CONTACT YEH TYTE: TRUCK
EDR 10 ZNTR: ACT NER: 103000260 OFEMELD: §3I171004
YIN: IFTEXI4Y3 ENGINE: Y CLOSETY: D4/T5¢ 1994

L9527

At CUSTOMER LETTER, POSTMARKED 411 1/84 »++

CUSTOMER WRITES REBGARDING PREVIQUSLY DOCUMENTED CONCHRN.

[ 1]

CUETOMER WRITES THAT THRY RBCEIVED POOR SBEVICH FROM THIE DEALERSHIF, CUSTOMER
WRITES THAT THE VEHICLE WAS [N FOR WARRANTY SERYICH TO REFAIR DAMAGE FROM AN
HLECTRICAL FIRE. CUETOMER WRITES THAT THE DEALERIHIF WAS RELUCTANT TO EERVICE
THE YEMICLE BECAUSE IT WAS NOT PURCHASED PROM THEM. CUSTOMER. WIITES THAT THE
DEALER ADVISED THEM THAT THEY WOULD NOT FROVIDE A LOANER YEHICLE NECATUSE THEY
DID NOT FURCHASE THE VEHICLE FROM FENDLETON. CUSTOMER WRITES THAT THEY WHRH
TREATED POORLY BY DHALERSHIF FERSONNEL. CUSTOMER 'WRITES THAT LPON ENSFRCTION,
HE DETERMINE THAT THE DEALERSHIF HAD LEPT SOME OF THE RURNT WIRES. CUETOMHER
THAT THE DEALER ADVISED HIM T TAPE THE WIRES. CUSTOMER WRITES THAT HE DROVE
300 MOLES TO PAMEROW PORD, THE SELLING DEALER., TO HAVE THE REPATES COMPLETED
SATISFACTORILY. CUSTONMIS WRITBS THAT HE 15 AWARE SF OTHER MBOFLE WHO HAVE HAD

' SIMILAR EXPRRIENCES WITH THE DEALERSHIP. CUSTOMER WRITES THAT HH 18 ANORY

ABOLUT THIS BXFERIENCE.

auw

CAC CONTACTED MRS SHHILA BAUCK AND APOLOGIZED FOR THE SITUATION. CAC ADYVISED
CUSTOMER THAT THE CONCERNS HAVE BEEN DOCLMENTED AND PORWARDEBE T(O THE MEALER.
**DUPLICATE LETTER RECETVED POSTMARKED #IS.I"N“

WO ACTION TAKE.

1940509

DUPLICATE LETTER POSTMAREED 4-15- 944+ MICRO ONLY.

OWNER RELATIONS VOMBENCHMARKING 0221/ FAXCARTGO

3713 8739

Page 9l



age: 01 €OI3 DETAIL REPORT ' 03 ../99 13:05:35 : o
'0Is Report Homber: Rl:av:l:unﬁ P BE . brig RpEt E #:
*¢purtEEuu:‘ca mﬁmnme - mepurr. Dabe: 05/35/1994
----------------- a==---=REPORT SUMMBMRY ——--—-r——====-----===-
"EHIELE 1553 FL150 4Xd,S0PF CAB,FPICKUP vIH : 1PTEX14NEREDD121S
ngine - §.0L EFL Ccdometsar: 10,6356 MILRY

:p-nratin mwiran wcC : Tval
Jabicls ; REp. ACL:
AYMETOM: 7 04 1 45 THIROWN 'AOURCE CONCERNS FIRE/GMOEE

YISIBLE FLAME TRDERBOOD
addiciomal & G
other ¥Weh. With Concarn: Severity Raclag - CosComer: Enginesaring:
Cauaal Compouent: 1ans5H1 WIRING ASBY BEE an
Caunal Factor: - Faature:
Causal Condiciop: MELTED WIRE BARNESA Fhoto: Imgea: ]
Cmn?omt Tast Status: . --—- Rmturn Loc:.
vehicle Flxed?: Cugtomar satisfied?n Repair BEfectliveness (%}:
e mmm———mmmmme-—ummmR—s==T--asas COMHM BuTs ----------------------------
«-TYPB-— ~====-—sm===—Cmmm-—-_—=im=r— COMMENT TEAT ---===cm=sm=--smmmw— ===

DWNER p.ggn H:zumm: WAS PAREED FOR 10 H:mrrxs IT CAUGHT UM FIRE IN PRONT OF
GI

HOWDIA MAP OENSOR HARNESS WAS BURMED DUk TO FIRE TR EWGINE. REPLACED C 1011.

------------------------- CONCERNW DETAILE -wmmmm---mm=m--mmmmaeos

[nt.:mir.t.ent?: HO Come Bachk? H Alr TeEmp.: orid Locatlon:
Towed IDV : Quite Oo Road?: Eegtarte?: varificacicn : : .
----------------- DIAGHOSTIC IHNFORMATIOHN ————======m——====
gymp. Verif?: - Eape of Diagnomim: Leval of Aspistance: . X
l::cnt. iru!.ng- - Amee Timing : HIL 1 h't. on? 1 HO .
Peior Bepnir Attampt Teat ; tpaif Prior to Call: WO
ar alr At az B ir P to ' .
orcs goRe: R ’
H 1
Equipsemt/Rrocadure Taed Effactive? Equipssnt/Pyocadure TOand Rf fact lve?
wmmmmmmmmmmrans e BERYICE ACTIORE ——~-----o- vermm————— ' -
Repalr Bumber Causal
; = Component Humber Deacription .
32 12A581 m:m nnmptm BEC GENE -, -
----------------------- LA E DB TAIDLE ~=====ro-s-e—rm=mmm———
Vehicle nuild Date: Warranty Start Dmte: 1u,'n1'su:3
Datm of Ealms: rd 39 sellin;anlr tlllkt Dl:.- Eub) : DBS
Denlex nﬁecinl Order: groas Yehicle HWe ght:
LE/BE -
Bogize S.0L EPI S BRGNS DK 361 A
- 1
Bl Dt: calb: 153EF1d A Serinl #: M
- =-THANSMNIEZEAIODON - - - :
Pranx: 53F MARDA R2Z Fart #1
BkLd Dt: Sarial &:
Model: Plt: shit:
- = =AXLE- -~
axIe: 3A00E FDED 3,55 LOCKE 14 Tag Code: Bld DE: . :

Berinl #: : Plt:

0bif ELLE



Page:; 0OZ : ) COIZ DETAIL REPORT 03;-s/99 12:06:35
CoIs ort Humber-: RIIEKHHE Proan H Dr.l.g BRpt #:
Report Bource: HEE - Repart Dete: 0972671984

- - = ADPITICHAL - - -

Tire : P265/75RI5XL S/BLT OWL A-T Brand :
Ridio | BLETR AM/FPMJBTROSCETR/CLOCK  ASC 4 MANUAL AIR COMDITIONER

Paiot : NEUTRAL EXT PAINT PAMILY E seiaae-- " BILVER MET CJC

----- ! .- AFPTER MAREET MODIFICATIONS —--cmm----nm

KO AFYER MARKET MODTPICATIONS DATA AVAYLABLE POR THIS VEHICLE

--------- REPORT ORIGINATCR - REPAIR FACILITY - CUSTOMER LRFORMATIOR ---m==m===

orig/caller : VIEIDR VLABENKD Title: TECHWICINN
ir Dlr: 68575 - - DEE THOMASDON PORD FPhii: (503) 655-3355
ty: Aladstone Htate : Oregan

Country: UNITED ETATES : Reglon : BemtEle - 74

Claim #/Date  : 101051 0B/2971994

Cuntomer nane : NN ciey :

gpm:inlul;'a : .

e : IMWHITE -Z77RediltivevRveesses

---------------------- PQIE VIN HIETORY =meerssccmmmmnnnnnmeann
N3 CRIE VIN HISTORY AVAILABLE FOR THIE VEHICLE

-« S D PPLEMKMENTAL S1URVYEY: WIRING COMCERMNS REPORT -
Cuegtion: FOR REPATR %1 WHAT T3 THE TYPE OF WIRING CONCERN?
: COHRECTOR '
Ouastion: MHAT IS THR REPATR DRDER DATR?
Answer: DE-29-34
Quascion: %ﬂ THE BYMFrOlM INTERMITTENT?
guastion: MAS THE 'CHEOK ENGINE® LIGHT ON7?
O
At lom - H%T 18 THE COMDITICH CODB?
Oueption: FOR REPATR #1 MHAT IS THE COMMECTOR/GROUND/SPLICE WUMBER?

Angwer: 14911
Queation: WHICH TEEMIMNAL Mhs INVOLVED?

Atawer: FRHGLE
Queaticon) IF THE REPATR RAS A OINGLE WIRE WHAT IO THE LIRCUIT HUMEHRA?
Answer ! )
e —————— VEHICLE'E WARRAMTY HISTORY (355 Jdaym only] ---——-comuammcas

FO VEHICLE WRERANTY HIBTO!’!_ AVALLABLE O THIS VBHICLE

B ELLE



Docomet 919 of 2071

Q209 MASTHE OWNER RELATIONS SYSTEM I %5141

IR0 I.Eﬂﬁl.mm VYEH TYP2: TRUCK
ATLANTA 21 IN MM'.TNBIL 43234TT  OPENED: DETI1 05
VIN: 1FTEX] E[):ﬂﬂ.ﬂﬂﬂl-

- ot

CITY: WALKBRTOWN sTATE: nc_ Zr N 3/,/?3?

HoME PHONE: I 517 PHoxn: I
MODEL TEAR: 93 MODEL: F-EEFRIES
MILEACE L3000 W3D: 03199
DEALER NAME; CYIENER-WOOTES PORD SALES CODE: 121119 PR A: O9R7
CAUSAL CODE: (|2 - SYMPTOMS:  TO4000
ODRICIN: 0D TRAMNE RBGION: TRANE DATE: .- Cor
CASATYPE: J4FIRES - FUEL FED MEANS CODE: A-LOL INVEET-FROD LIABILITY
ATTY NAME: ATTY MEMO: ’
CLADA AMT: i1 AWARD AMT: 1

MICRO:

COMMENTS:

19UDGTT

CUSTOMER 5AYE THE ENTIRE CAB AND ENGINE AREA BURNED SAT 625, CYLETOMER SAYS
THERE WERE VISTHLE FLAMES \INDER THE BOOP AND INSIDE THE CAH. CUSTOMER 5AY'S
THE VEHICLE HAI REEN NTTING ON THEIR DRIVEWAY FOR ABOUT TWENTY MINUTER
AFTER DRIVING IT HEFORE THEY RECOONLIED FLAMES. FIRE DEPARTMENT WAS CALLEE,
NSURANCE COMPAMY [B ALL STATE, POLICY NUMBER 033459199 - HLAS FEEN CONTACTED.
"VEHICLE 13 AT DWNER'S HOME, RO INJURIBS. CUSTOMER ADDED THAT HE LOST TOOLS AND
INSURANCE COMPANY HAS ADVISAD THEY WiLL NOT COVER THE TOOLS."

EI.E'I‘UHEE EREEKE TO KNOW THE PREVIGLS DWNER.

CM: ADVISED CUSTOMER THE INFORMATION WILL BE FORWARDED TO THE APFROFRIATE
DEFA].TMENT FOR FURTHER HANDLING AND HE WILE BE mm

ﬁ.TSTOHER BECAME YERY RUDE STATING HE WOULD REPORT CER WULULD NOT FROVIDE HIM
WITH THE FEEVIOUE OWNER'S NAME. WHEN HE WOLULD BE RECONTACTED NOR TRANSFER
HiM TO UFFPER MANAGEMENT.

199407105

e ADDOO =« CHSTOMER SAYS THAT HE HAS NOT BEEN C{)NT&C'I'ED REGARDING FILE AND
WILL CONTACT AN ATTORNEY TO TAKE FURTHER ACTION.

CALC ADVISED CLISTOMER THAT HE WILL BE CONTACTEDR ANT AROLOGIZED THAT IT DOBS
TAKE SOME TIME FOR REVIEW.

199402829

THIS 15 THE CLOSING COMMENT

GRI INEPECTED. CAUSE UNKMOWN. TRIED TO CONTALCT I:.'I.IST NUMERDUE TIMEE TO REFER
TO INS. CO. CUST. WILL NOT RETURN FHONE CALLS PLS. CLSOE

CONTACT CLOSING APPROVED

OK TOCLOSE.

CWNER RELATTONS VORBENCHMARKING 0X10/59 FAXLGLTG

| ATz 74

Page 2%



Document 999 of 2071

! PSERIES :
. ! ot MASTER OFWNER RELATIONE IYSTEM I 19.51.41

=ik
AI¥NCE LEGAL CONTALCT VEH TYPE: TRUCK
DENVER 36 ZN/TR: B2 CONTACT NER: iCHE6572 OPENED: 16151995
viN:  IFTEXMNTPOEEEEE ENOINE:N  CLOSED: 06101956

LAST HAME: I STATUS: CLOSED .
TnE ezt NaME: I Mo: : 'ﬁufd.b
m ___,_.—n..-—-——'

CITY: B STATE D 2ZIP
\ .. BoMEPHONE I  Bus. PHONE:
MGDEL YEAR: 93 MODEL: F-SERIES /O/'ZE’/?L
MILEAGE: 16000 WED:
DFALER NAME: DENNIS LLON FORD SALES CODE: 156500 P &.A: 0BXI
CAUSAL CODE: 0709 SYMPTOMS: 712
. ORIGIN: GO TRANE HECHON: 8§ 'TRANS DATE:
VRH REPL:
CASBTYPE: 4-FIRES . FUEL FED MEANS CODE: A-LCIL INVEST-PROD LIABILITY
ATTY NAME: ATTY MEMO:
CLAM AMT: (] AWARD AMT; 0
MICRO: 4620420

' COMMENTS:

1995/06/08

i AVES: ORIGINAL v

CUSTOMER SAYS:

ﬁﬁm numrmﬂmmwuun. mscnsun FIRE STARTED ATMINITION SWITCH

- FIRE DEPARTMENT, BUHL RURAL FIRE LEPT, NG CAUSE NOTED,

- VEHICLE IN DRIVEWAY AT HOME

- VEHICLE HAD NOQT N A WEEK
- FTRE STARTRD LAST SUN NUNEZ, )
= FRUD'SNTL L 15 INSURANCE CU 4800-437-3535 CLAIM NUMEBER 1200825304228

' . - HEARD HORN HOMEING THAT ALERTED HIM T FIRE AND HE CALLED FIRE DEPT.

PER. CUSTOMER, DEALER EAYS:
= NO CONTACT

CUSTOMER SEEKS:
- A.N“i‘ HELF TOTAL LOSS OF TRIXK

car.' ADYISED:

- WILL SET LI FILE AND A REPRESENTATIVE WILL CONTACT #IM

199606+ 10
_ _#MTHI§ |5 THE CLOSING COMMENT
¥ : CONSUMER AFFAIRS SENT LETTER TO CUSTOMER REFERRING HIM TO HIS INSURANCE
: COMPANY._ LETTER SENT 6-10-56.

(9967119

MICRD ADDED

'!'.Wi"h‘E.l RELATIONS YORRENCHMARKING 0120/ FAXLGLTG | ‘%___'
ENGINE oF £ Y2

® _.z's'ui’ﬂ'va.’ .‘.'A('TC»H o ,

3713 8743

Fage W



Docaeent 17 of 635

209 MASTER (AWNER RELATIOMNE SYSTEM 1L 190007
T e —c— il T T T e e—
4351 GRP:-!4 [NFORMATION CONTACT ¥EH TYPE: TRIICK

WASHINGTON 27 ZN/TR: Al CONTACT NBR: 10769911 OPENED: 1075¥1956
YIN: iFroFsYiPN EvORE: ¥ CLOSED: 13506

LAST NAME: STATLS: CLOSED
TITLE: : M: ALt LD
ADDRESS: _

OTY: VIRGNABEAD  STATRE: VA zrr: I
sovE rHONE: TR 3Us. FHORKE: I

MODEL YEAR: 93 MODEL:  P-SERIES ‘ __5/_'.3/95

MILBAGE: L WSD:

DEALER NAME: FREEDOM FORD, INC. SALRS CODE: 13T P& A 00329 -
CAUSAL CODBS: 1716 SYMPTORS: 704000 :
ORIGIN: GO TRAMS. DET/RGN: THRANE. DATE:

SERVICESALES: | CONTACT DATE: -
ACK. CODE: . ASSISTCODE: AWARD AMT- O EURYEY: (Y ORN)
BUILD DATE: CAELTRRATION:

BSP INFCx: EXPIRES:

OPEN RECALL: OWNER NOTIFIED: MICRO: -

COMMENTS:

1996/ 100

wev MAVIS: SUBSEQUENT #+*

CUSTOMER SAYS:

- VEHICLE CALUGHT PIRE O V¥I4/%6 WHILE AT WORK

- ALREADY CONTACTED THE INSURANCE COMPANY '

- FIRE REPORT SAY5 WAS AN ELECTRICAL SHORT

L}

FER CUSTOMER. DEALER SAYS:

-PATRICK BARRY. SALESHMAN. FROVIDEL 500 NUMBER AT CUSTOMER'S REQUEST
-

CLSTOMER SEEKS:

- ARE THERE ANY RECALLS ON THE VEHICLE

CAC ADVISED:

1+ 50ME YEHICLES WERE BUILT PRIOR TO A SUPFLIER MAKUFACTURING PROCESS CHANGE
11 SOME VEHICLES HAVE LOW ELECTRICAL LOADS THROUGH THE KINTTION SWTTCH E—

1/ OTHER YEHICLES ARE EQUIPPED WITH IGNITION SWITCHES THAT ARE OF A COMPLETELY =
DIFFERENT DESIGN

- NEYRECALLS AT THIS TTME ON THIS YERICLE

QWNER RELATIONS VOPBENCHMARKING 022004 FAXCARTG

P

r——

3713 Q744
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Mo MASTER (FWNER RELATIONSE EYITEM 1 105041 _
— e T = oy camExT T R T N S—
S810BG LEGAL CONTACT VEH TYPFE: TRLCK

MEMPIIZ 23 Z0TR: B2 CONTACT NBR: 103785535 OPENED: OMW19%4
VIN: trrePLsp$  ENCHNE: H CLOSED: O4/26719%4

LASTNAME. I STATUS: OL.OSED
Te: ReTNAME: I v
apohess: I :
CITY:  COLUMBIA ETATE: TN i
HOME PHONE: BUS, PHONE S ' ]?')U“"P
MODEL YEAR: 93 MODHL: FSBRIES . :
MILEAR: [ WAD:  10A20E - .
DHALFR NAME: JLOAN FORD LINCOLN- SALES CODE: 13909 Pin.n!m ,
CAUSAL CODE: 02 LEGL SYMPTORMS: 704000 .27
DRIGIN: DO TRANS RECBON:  TRANS DATE: . - '2_,2-'
CASETYPE: 4FIRSS - FUELFED MBANE CODE: A-LGL INVEST-PROD LIABILITY
ATTY NAME: ATTY MEMIY: -
CLAIM AMT: o AWARD AMT: 0
MICRCE 4042604
COMMENTS:
1O04XI0E

CUSTOMER ALLBGES THAT UN 1/7/94 AFTER VEHICLE HAD BEEN SITTING FOR CONE HOUR I
—HLEW 1P, INSURAMCE ACENT BEEKE INVESTIGATION OF FIRE. INSURANCE AGENT IE IOHNN
EROOKS AT 15 348:2070, DISTRICT WILL ARRANGE FOR INVESTIGATION BY GRI ASAP.

SYMPTOM CODE ADDED: .

THI% 15 THE CLOSING COMMENT .

NO FORI) ORLIGATION: PER GRI INSPECTION, wﬁcauﬁqﬁlgmmum%m
FIRE DUE TO BXCESSIVE SMOKE & DBAMAGE. PORD CANNUT ASEUUMF RESPONSI .
THE OWNER HAE BEEN ADVISET: OF BORDVE POSTTION 5N 47| 154,

1954 R5TH
MICRD ADDED.

OWNER RELATIONS YORRENCHMARKING 0120% FAXLGLTG

3713 8746

Papc 32



Docpmem 1,010 of 2071

IS MASTER OWNER IE..A'I'[DHS SYSTEM I l!.ll.ﬂ

pro— LEOAL CONTACT VEH TYPE: TRUCK
ATLANTA 3 PNTR: Al COKTACT NAR: 102085507 OPENHD: A0 1993
VIN.  ZDLETWPOREEEEEN BENGINE: M CLOSED: 07/2971993

LasTNaMe: N STATUS: CLOSED
e FIRST NAME: I 1: M
ADDRESS: I :
CITY:  TACKSON STATE: GA ZIr -LD
BOME FHONE: I~ BUS. PHONE: &/{
MODEL YEAR:. 93 MODEL: F-SHRIES L
MILEAGE: 1500 Wil OS0N9SY
DEALER NAME: LBOACY FORD MERCURY SALES OODE: 121491 P ia: 064 . f1e/8t.
CAUSAL CODE: 12 SYMPTOMS: 704145 : . . f.{?/;’
ORIGIN: OO0 TRANS REGION:  TRANS DATE: :
VEH REPL:
CASETYPE 4-FINES - FUEL FED MEANS CODE: A-LGL INVEST-PROD LIABILITY
ATTY NAME: ATTY MEMO:
CLAIM AMT: 0 AWARD AMT: [
MICRO: 3901042
COMMENTS:

19920406

CUSTOMER SAYS THAT HIS VEHICLE STARTEDR OM FIRE. CUATOMER SAYS THAT ON 400/53

HE FARKED HIS YEHICLE IN HIS YARD AT 5:30 FM. CUSTOMER SAYS THAT AT 10:30 PM

'HE LOOKED QGUTSIDE HECAUSE HIS DOG WAS BARKING ANT) FLAMES WERE EMERHNG FROM
UNDER THE HOCO ANDTHE TERES. CUSTOMER 5AYS HE PUT THE FIRE OLT WITH A

OAROEN HOSE. CUSTOMER SAYS THAT THE FIRE DEFARTMENT WAS CALLED QUT TO ENSURE
THAT THE FIRE WAS COMPLETELY PUT OUT. CUSTOMER SAYE THAT THE FIRE DEFT WAS
UMABLF. TO DETERMINE CALISP OF FIRE, {JN $2/93 THE VEHICLE WAS TOAWED T LEIACY
FQED WHO ALSQ WS UNABLE TO DETERMINE CAUSE OF FIRE. CUSTOMER SAYS THAT HE
CONTACTED INSURANCE AGENCY WHO [N TURN TOLD HIM THAT THE FIRE WO £ HAVE TOBE
DEALT WITH AT FORD.

.

PER CUSTOMER DEALER [5 UNABLE TO DETERMINE CALUSE OF FRRE ANTF SAYS TO CONTACT
THE INSLIRANCE COMPANY. VERICLE 1S AT LEGACY FORD.

CUSTOMER IE FRUSTRATED BECALUSE NOBEODY WILL MAKE A DETERMINATION ON WHOSE
RESFONSIBILITY THE FIRE LS AND WHAT CALISED [T. CLUSTOMER SEEKS CONTALCT FROM
FOR D REP AND FOR THE VEHICLE TO BE REPAIRED. HOWEVER, CUSTOMER SAYS THAT HE 15
GETTING VERY FRLUISTRATED ANT MAY WANT A NEW VEHICLE FRIOW FORD.

- -

CAC [INFORMED CUSTOMER THAT INFORMATION WQULD BE FORWARDED TO PROPER DEPARTMENT
N FORD FOR HANDLING. CAC INFORMED CLUSTOMER THAT HE WILL BE CONTACTED WITH
INFORMATION ON HLS SITUATION,

L]

CUSTOMER SAYE TH.H.T ‘THERE WERE MO INJURIES AND NO PERSONAL PROFERTY DAMACE

D’IHER THAN THAT TD WEHICLE.

CUSTDHER DID NOT HAVE VIN'BECAUSE YEHICLE 1S AT THE DEALER.
1900207
VIN ADDED

OWNER RELATIONS VOPBENCHMARKING 022004 FAXLGLTG

Sk
; : % ;I. an3 8748

Page 1D




Doaosest 1,011 of 2,071

2209 MASTER OWNBR RELATIONS SYSTEM I 195141
W N S SN i
WITPW LEGAL CONTACT YEH TYPE: TRUCK
ATLANTA 21 ZN/TR: Al CONTACT NPR: 102085693 OPENEL: 05/08/1993
- viN:e FOLEMDHPI ENGINE: M CLOSED:; 01291vH
S T
199240603

- awwani AN | #eb e

MR WEAVER THE CUSTOMER'S INSURANCE AGENT CALLED ABOUT THE VEHICLE. MR WEAVER
SAYS THAT THE YEHICLE HAS BEEN DOWN FOR A MONTH ANT THERB HAS NOT HEEN A
DBCTAGN FROM PORD TO EITHER REPLACE O REFATR THE YEHICLE. MR WEAVER EAYS

THE INSURANCE COMPANY IR WATTING FOR A DECTSION 10 THEY CAN DETERMINE WHETHER
Tﬂ?ﬁ'fmm OR LET FORD TAKE CARE OF IT.

cuamnmmm HAVE A mmmmmnmmw
A RENTAL VEHICLE WHILE FORD I35 REVIEWING THE CONCEREN. CUSTOMER DSHE THE
YEHI'LE FOR HT5 RUSINESS AND IS VERY FRUBTRATED WITH THE TIME DELAY,

L]

CAL ADVISED MR WEAVER. THAT THE NORMAL PROCEXS IS TO HAVE THE INSURANCE COMPANY
PAY FOR THE CLADIM AND THEN THE INSURANCE COMPFANY SUBROGATES THE PORTION THAT
1S PORLYS RESPOMSIBILITY,

MR WEAVER SAYS THAT THE FORD REPRESENTATIVE SAYS THAT PORD MAY REPAIR OR
KEPLACE THE VEHICLE AT FORD'S COST AND THAT IS WHY THERE I8 A DELAY
-

CALC ADVISED MR WEAVER THAT THERE WILL. BE A MESSAGE SENT TOD THE DISTRICT OFFICE
. ﬁnm.rrﬂ'rlrlls CONCERN TO HELF ASS1ST IN GETTING A DECIZION FROM m

1300

THLS 15 THE CLOSING COMMENT

LOME MANAGER INI:IIEA'IEJTHATTHE CHUSE OF THE FI!EI'.'.‘ULILDHUI‘BE DETERMINED.
DUE TO LOW MILEAGE A TRADE ASSIST WAS ALUTHORIZED.

19931201

MICAD ADDED

OWNER RELATICNS VORBENCHMARKING 027208 FAXLOLTG

3713 8747
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Docnes 1029 of 4,071

PIERIES :
' m2aine MASTER OWNER RELATIONS SYSTEM I 19.51.41
EETIY R R S
. ' B3P LEGAL CONTACT VEH TYPE: TRUCK
. LOS ANGELEE 71 ZN/TR: T2 {CONTACT NBR: IMOT74E OPENED: 03051994
- VIN: IFEXIRorill  ENGINE: M CLOEED-: 0501994

LAET NAME: STATUS: CLOSED
I

MILEAGE: 10600 WiD: A0 093 ’
DEALBE HAME EARNHARDTIORD SALES SALBS CODE: 171176 P& A 2083 ,?'D/Zr" ‘rz/ .
CAUSAL CODE: 05 SYMPTOMS: 04147 :

ORIGIN: GO TRANS RBOION: TRANS DATE: ot - -
CASETYFE: 4A-FIRBS - ELECTRNCAL MEANS CODE: A-LGL INVEST-MROD LIABILITY

ATTY NAME: ATTY MEMO:

CLADM AMT: a AWARD AMT: 4
MICRO; 2E2OFGE

COMMENTS:

109410305

*+* CUSTOMER LETTER DATED 4/25/84 ***

b4t WEHICLE FIRE SALLEDGED PRODUCT DEFBOT 44+

CUSTOMER SAYS THE UNIT CAUGHT EIRE ON 1213183 (8 THE CUSTOMER'S DRIYEWAY AT
AAM. NG OME WAS IN THE UNIT AT THE TIME AND THERE WAS MO INAURY INVOLVED,
CUSTOMER SAYS THE LINIT I CURRENTLY LOCATED AT MAM SALVAGE POOL QFF 2IND AVE
AND BROADWAY PHEONDX AZ ETOCK #10515] SLOT M. FHONE # (602) 243-2H1.,

. CUSTOMER SAYE THE INEURANCE COMPANY 15 USSA AUTO INSLTRANCE AND PARMER'S
HOMEOWNERS INSURANCE FOR PROPERTY DAMAUE. CUSTORMER HAS CONTACTED ROTH
INSURAMCE COMPAMIEE AND 1 EEEKING 511934.70 1N TOTAL FOR LOEEES NOT COVERED:

BY THOSE INSURANCE COMPANIES. CUSTOMER HAS ATTACHED DETAILED LIST OF
:ﬂN—CﬂUEﬂBﬂ LOSSES INCLUTHNG BOTH FROPERTY AND INCIDENT AL EXPENSES. CUSTOMER

AGE 2 .

STATES HE 15 WORKING WITH A LAWYER BUT DOES NOT PROYIDE CONTACT DETAILE. FER
WRITTEN INSTRUCTIONS ON THE LETTER CSR DOCUMENTED AND FORWARDED TD CONEUMER
AFFAIRS.
19040506 .
ASSIGNED TO SERVICING DEALERSHIP.
| P
THIS IS THE CLOSING COMMENT
DISTRICT SENT THE CUSTOMER A LETTER ON 551 WRHICH DENIED ASSSISTANCE AS THIS

I35 AM INSURANCE MATTER. CUSTOMER WAS REFERRED TO HIS INSURANCE CARRIER.

OWMER RELATIONS VOP/EBENCHMARKING 0220m9 FANYZILTG

3713 8748

Fagc 29




Document 944 of 2,071

Q2200 MASTER OWNER RELATIONE SYSTEM 11 195141
e IRk IO A SR
PSS A LEGAL COMNTACT VEH TYPE: TRIKK

DETROIT 48 ZNTR: Al CONTACT NHR: LE43969 OPENEL: UNIW196)
viee  IFTEXUANOPKEEE -~ BNomE:N CLOSED: 0308/1993

— N
LAST NAME: ATUS: CLOSED
TITLE: NAME: M
ADDRESS:
CITY: WYANDOTTE  STATE: MI . D
HOME PHONE: NN BUS. PHONE: ; U;ff
MODEL YEAR: 93 MODEL: F-SERES .."
MILEAGE: 5000 WED: 040109
DEALER NAME: SOUTHGATEPORD  SALES CODE: 149026 * Pk A: @27l : N
ORIGIN: GO TRANS RBOION: TRANS DATE: . 0‘?} -
VEN REPL: .
CAXETYPE: 4-FIRES - FUEL FED' MEANS CODE; A-LGL INVEST-PROD LIARILITY
ATTY NAME: ATTY MEMC:
CLAIM AMT: 0 AWARD AMT: 0

MICRO: 3830114

TCOMMENTS:
T T

*PYERE*WITHIN 5 YEARSS000 MILES**CUSTOMER ALLEGES PRODUCT DEFBCT*"*

CUSTOMER EAYE THAT COMPANY WORK VEHKLE CAUGHT DI FIRE BY ITSELF IN & STORE
PARKING LOT. CUSTOMER SAYS THAT INSURANCE COMPANY HAX ERVIEWED AND DETERMINED
[T IS PRODUCT DEPFECT AS KEYS WERE NOT IN VEHICLE, AND BHGINE WAS NOT KUNNING.
CUSTOMER SAYS [INSURANCE COMPANY WILL BE CALLING PORD TODAY TO PURELE MATTER
FURTHER.

»

CAC ADVISED THAT INFORMATION WOULD BE SUBMITTED TO OUR LBGAL DEPARTMENT AND
EOMEDONE MAY BE CALLIN TG FOLI OW UP.

.

CONTINUED *~

CUSTOMER SAYS FIRE OCCURRED ON 1-17-93 IN RIG ROY PARKING LOT IN FLAT ROCK.

MI. CUSTOMER SAYS INSURANCE COMPANY'S NAME I5 INSURANCE EXCHANGE.

19030BT5

THIS [5 THE CLOSING COMMENT

VEHICLE WAS [NSPECTED BY G.R.I. ON 7-20-93. HOWEVER, THE CAUSE OF THE FIRE.
REMAINS UNDETERMINED. CUSTOMER HAS BEEN DFFERED GOODWILL TRADE ASSIST.

E}\/G/JS’ - o

OFIC' | ;4...-;..-::,_,,_.
LW K Jovsd

37138748

Page id




Pocument 1041 of 2.07E

0272090 MASTER OWNER RELATIONS 5 YITEM IT 192141

345100 - LEGAL CONTACT . VEH TYPR: TRUCK
LOS ANGELES 11 ZINfTR: A2 CONTACT NER: 102119953 OPENED: 08/12/1993
VIN: IFTEXISYSEMEE  ENGINE: Y CLOSED: (/1 %1993

mﬂi E :mnl;ls_:n.um _
ADDREES: ' _ I%U'f L _T:>

CITY: VALENCIA ETATE: CA  ZIF.

HOME PHONE: I  RUS. PHONE: !
MODEL YEAR: 93 MODEL:  F-SERIES ) i
MILBAGE: 3751 WSIx 12011992 : 6 /l—/ "/'TZ..
DEALER: NAME: MAGIC FGRD  SALES COTE: 171491 P& A: 01864 V! , - R
CAUSAL CODE: 17 SYMPTOMS: T04M5 -
ORKIIN: DO TRANS REGICHN: TRANS DATE:

VEH REFL:

CASETYPS: 48-FIRES - EXHAUST-CAT.CONVERTOR-OTHER MEANS CODE: ALOL INVEST-PROD LIABILITY

ATTY NAME: - ATTY MEMO:

CLAIM AMT: H AWARD AMT: r]

MICRO:

" COMMENTS:

193R512

VEHICLE IS AT MAGIC FORD. FIRE OCCURRED ABOUT 3 WERKE AGO, CUETOMER HAD

DRIVEN TO SHOPPING CENTER PARKED FOR AR 10-15 MINUTRS WHEN

IT SAUGHT FIRE. STATION 11} FIRE DEPAR EXTINGUISHED THE BLAZR CUSTOMER.

IS [N A RENTAL UNIT NOW. Wl-IENL'I'.[ETDMElCDNT.ﬁCI‘ED HIE [NSTRANCE COMPANY,
NATICGHNWIDE INSURANCE IN OREOON, THEY TOLD Hii THAT THIS WAS A FORD MOTOR
COMPANY PROBLEM. THERE WAS A CB RADIO IN THF. TRUCK; NO FHONE

1992404119

THIS 15 THE CLOSING GUHME.I'I'.I‘

YEHICLE REPAIRED BY FORD MOTOR CO.
199

MICRO ADDED

OWNER RELATIONS VOPAE ARKING ONHW99 FAXLGLTG

4713 B750

Page _ 41




Mﬁiﬂﬁdﬂ!

D20 MASTER OWNER RELATIONS SYSTEM 1T 19.01.07

" - WoIK
al730D GRP- XX13 [INFORMATION CONTACT VYEH TYPE: TRUCK
ATLANTA 21 ZN/TR: B3 CONTACT NBR: 107453425 OPENED: 003/1996
viN:  JPTOPISYTPNl  ENGINE: Y  CLOSED: 05X3/1996

—.. . ]
LAST N ; TUS: CLGSED
TITLE: MI: .
ADDRESS:
aTY: &M 2t N - zr: R i (U2
HOME PEONE: sus. FHONE: I ' '&U
MODEL YEAR: 93 MODElL:  F-SERIES
MILBAGE: 78000 WED: )
DEALER. NAME: NELLL-SANDLER FLM, SALES CODE: 121774 P& A 03714 . . _‘5 .
CAUSAL CODES: D709 1184  SYMPTOME: 704149 . 3 5’7 '?
ORIOIN: GO TRANS. DST/RGN:  TRANS. DATE: .
ERRVICESALES: [ - CONTACT DATE:
ACK CODE:  ASSISTCODE AWARD AMT: O SURVEY: {Y DR N}
RUILR DATE: CALIERATION:
BSP INFC: EXPIRES:
OPEN RECALL: QWNER NOTIFIED: MICRO:
COMMENTS:
1 PG00
. AVS: sunanum
CUSTOMER 5AYS:

-VEHICLE STARTED ON FIRE IN THE DRIVEWAY ON 5-30-56 WHILE NOT IN USE

-FIRE WAS UNDER THE HOOD OF THE VEHICLE AND EVERTHING UNDER THE HOOD BLURMED
-THE LAYERNE TN FIRE DEPT PUT THE FIRE OUT AND CUSTOMER DOESNT HAVE FIRE
REPORT NUMBER

“THE TRUCK IS 5TILL AT THE CUSTOMERS HOUSE WAITING FOR THE INSURANCE COMPANY

PER CUSTOMER, DEALER 5AYS:
-&0 CONTACT
[

CUSTOMER SEEKS:
=TS KEACW WHAT FORD WILL DO AHOL'T THIS
-DOESKT FEEL THAT THE INSURANCE COMFPANY SHOULD HAYE TQ PAY FOR THIS

CAC ADVISED: . :
X0 ASSISTANCE OFFERED //

~REFERRED CUSTOGMER TC INSURANCE COMPANY

OWNER RELATIONS VOFBENCHMARKING 0700 FAXCARTO '

37138731

Page 4




Docxnen 1 592 of 2071

D219 MASTER OWKER RE1LATIGNS SYSTEM IT 112879
- —— =]
15908 LHOAL OONTALCT YEH TYPE: TRICK
CINCINNATT 47 ZNTR: Bl CONTACT NER: 101968297 DPENED: (4131993
VIN: FTEx ek ENGINE: N CLOSED: 0512/1993
X Xilon
LASTHAME: TUS: CLOSED
TITLE: . ML

cry: ~NasipoRT  sTtami: od 2
s#oME FHONE: B  £Us. FHONE: I

e | Byl
MODEL YRAR: 93 e B }.0/23/6 2.—

DEALER NAME: RICART FORDINC SALES CODE: I4TD3.'I Pl Ar O213%

mmL copa: 02 SYMPTOMS: 203200 :
VEH IuiH..
CASETYPE: 4B-FIHES - EXHAUST-CAT.CONVERTOR-OTHEN, MEANS CODE: ALGL INVBST-PROD LEABILITY
ATTY NAME: ATTY MEMO:
CLAIM AMT: 0 AWARD AMT: 0
MEKRO: I7G1573
COMMENTS:
1593%0413

CUSTOMER S5AYS THAT VEEICLE WAS PARKED DUTSIDE A HALF HOUR AFTER DRIVING.
CUSTOMER 54 YE THAT THE YEHICLE STARTED ON FIRE WITHOMIT THE VEHICLE EVNNING OF
HAVING THE KEY§ IN THE IGNITION. CUSTOMER SAYS THAT NO OINE WAS HURT.

CUS'I'I:IMER SAYS THAT HER INSUEAHEE 15 LOOKING hT\"EI'ﬂELE IN A FEEW DAYS.

CﬂC HAS ADYISED CUSTOMER THAT WE ARE FORWARDING T]'HS INFORMATION TO THE
FROPER DEPARTMENT.
199387512

THIx |5 THE CLOSING COMMENT
WEH. TRADE ASSISTANCS OFFERED CURRENTLY IN PRICEXS.

-

OWNER RELATTONS VOMBENCHMARKING 027214% FAXLGLTG

U KO

' . 37138752

Page 97



Docernent 337 of #35

4

02720 MASTER OWNER RELATIONG 5YSTEM I3 . 1941 .07

D NS Tciche
GEIKK GRP; XX02 CONCERN CONTACT ¥EH TYPE TRUCK
MEMFHIE 13 : 'ACT NBR: 12663129 COPEMED: 03/30/1993
VIN: IFTOFIEY ENGINE: Y CLOSED: G830/ 993

LAST NAME: _ STATUE: CANCFELLED

e ARST NAME I M
ADDRISS:

LIIyY: C’AI“&TE: AK
HOME PHONE: BUS. PHOME:
MODEL YEAR: # MODEL: F-SFRIES

MILEAGE: 2583 WiED: 6221993
DEALER NAME: GOLDEM-HART FORD L1 SALFS CODE: 123523 PR A D74

CALUSAL CODES: (2 SYMPTOMS: 704245
GRI-BIH oo TRANE. DST/RGN: TRANS. DATE: . -
SERVICE/SALES; | ' CONTALCT DATE: .

AEK.BDDB: ASSISTCODE: AWARD AMT: IIIET.I'I\FE\' Y{‘J"DRHJ

CALE'H&TIDN’
QOPEM RECALL: DWN'ER NOTIFIED: MICRO:
COMMENTS:
19937081 2

CUSTOMER SAYS THE VEEIICLE HAD SMOKE COMING FROM UNDER THE HOOD OF THE VERICLE
WHEN THE VEHICLE WAS FLACED IN PARK.

nn

FER CLETOMER. DEALER HS NOT BEEN NOTIFIED GF HER CONCERN.

E L

CUSTOMER SEEXS REPAIR OF THE CONCERN. . _
e !
CAC ADVISED CUSTOMER TD CONTACT THE S<RYICE MANAGER AT THE DEALER FOf
AEEISTANCE.

19340RA0

THIS CONTACT {8 AN LIPGRADE OF CONTACT NUMHER 102571768 »

CUSTOMER 3AYS HE WAS ADVISED RY DEALER THAT CONCERN WAS CONSIDERED NORMAL.
CUSTOMER LATER ADYISED THAT THE VEHICLE W A% XEVER TAKEN TDO DEALER. CUSTOMER
SAYE D AGNOSIR WAS DONE GVER FHEOMNE AMD DEALER ADVISED CUSTOMER TO BRING
YEH/CLE TO DEALERSHIP FCR INSPECTION

NOTE: INFORMATHON WAS NOT CORRECTLY {HTAINED. THES CONTACT WAS MISTAKENLY
OPENEDR A% A DEALER CONTACT. PER CONVERSATION WTTII SROUP LEAGER. NATE STEELE.
CONTACT WILL BE CANCELLED

THIS CONTACT HAS BEER CANCELLED ]

INFORNMIATION HAS HEEN DOCUMENTER IN INFORMATION CONTACT 102563393

KAKWQ

OWNER RELATIONS VOPRENCHMARKING D300 FAXCARTG

L]
. , | . 8138753

Page M




Docamest 1,008 of 2071

PEHRIES :
. i [ MASTER OWNER RELATHONS SYSTEM [T 195141

' SO LEGAL CONTACT ¥EH TYTE: TRUCE
MEMFHE 33 ZNTR: Al CONTACT NBR: |0281301R OPENED- (/2371083
- ¥IN: IFIROIMOPKASIZN)  ENCHNE: M CLOSED: 106171993

LasT NAME: I ATUS: CLOSED
TITLE: ME © Ryl
ADDREXE: it
OITY: H AR ¥+ 4
HOME prcron IR v, FHONE: ll 3[‘13
MODEL YEAR: 1 MODEL: FRSERIES
MILBAIR: 25000 WED: 02019
DEALER NAME: NDRTH POINT FORD, I SALES CODRE: 123305 P& A- OS83
CAUSAL CODE: 02 - SYMPTOME: RMI45
ORIGIN: GO TRANS REGION:  TRANS DATE:
CASETYPE: 43-FIRES - EXHAUST-CAT.CONVERTOR-OTHER MEANS CODE: A-LGL INVEST-PROD LIABILITY
ATTY NAME: ATTY MBMEC:
CLAIM AMT: 1] AWARD AMT: 4]

MITRO: 1841174

COMMENTS:

199305723

“w¢[ BOAL FTRE MO INIURIEE DR PROPERTY DAMAGEY=#an

TUSTOMER SAYS THAT THAT THE UNIT , CUOSTOMER SAYS THAT E%Tﬂ

SEEWHAT HAD HAFFENED AND WERE V1518LE FHL.AME BY SOLINOID.
SAYS HE BEAT IT OUT WITH SHIRT BUT WAS RETGNITED AFTER AWAY.

CUSTOMER SAYS IT %ELS3 AT BTWEEN 6 AMD 7 P.M..

CUSTOMER SAYS THAT IT BLURNT ON HIGEWAY 41 NORTH BUT THE UNIT 15 AT RIS HOUSE
TURRENTLY.

ser+CUSTOMER REFERRED TO INSURANCE COMPANY BY CAC.

19930 |

=+ ¢ADDCO#
. CUSTOMERS INSURANCE CARRIER CALLED RECUESTING T HAVE CONCERN INVESTIGATED
' BY FORD,

-

CAC ADVISED INSURANGCH CARRIER OF SUBROGATION ADDRESS OF THE OFFICE OF
GENERAL COUNCIL. CAC ADVISED CUSTOMER THAT REQUEST MUST BE MADE IN WRITING. .
199341 0727

THIS IS THE CLOSING COMMENT

NO FORD OBLIGATION; CUSTOMER WAS REFERRED T HIS INSURANCE CAERIER IN A
LETTER DATED 10/22/53,
1993711723

MICRO ADDED
1903/1 2714

+++ CUSTOMER LETTER DATED 12.01-93 +++

CUSTOMER $4YS HE [S NOT SATISFIED WITH THE RESPONCE FROM FORD AND [S SEEKING

A REPLY.

&

" FORWARDED TO WRITTEN RESPONCE FOR A LETTER AFFIRMING FORDS POSITION.
15931 2h 6
CUSTOMER LETTER DATED 12-1-83. CAC RESPDNSE - LETTER 52 5ENT.

ALTHILGH WE REGRET NOT BEING ABLE TO MEET YOL/R EXFECTATIONS, OUR REVIEW
INDICATES THAT THE DECISION MADE BY OUR THSTRICT OFFICE 15 APPROPRIATE.

CWNER BELATIONS YOPFBENCHMARKING D220 FAXLOGLTG

3713 a7s4



Docament 051 of 2,071

02720009 MASTER CWNER RELATIONS SYSTEM I 19:41.4]
K T T I A R i —
. 24470 LEGAL CONTACT YEH TYPE: TRUICK
ATLANTA 21 ZNITR: Al CONTACT NBR: 109959753 DFENED: OW1 L7994
IR 1FToelsY7P ENGINE: Y CLOSET: 0&/1471994
e

L m—TY | RS
B

CmyY: MCDONOUGH sTaTE ca =z R
HOME FHONE: I 5015, PHONE: 404-514-1563
MODEL YEAR: 93 MODEL: F-SERIES
MILEACE: 10000 WSD:  OSIW19S3 l[[%
DEALER NAME: S0OUTHLANEFORD  SALES CODE: 121022 - P & A 00509 3 .
CAUSAL CODE: LBOL SYMPTOMS: 704000 - . .
ORIGIN: DO THANS REGION:  TRANS DATE: .
ATTY NAME: ATTY MEMO:
CLAIM AMT: 0 AWARD AMT: 4

: MICRO: 4081168

COMMENTS:
199404/ | .
TOM ROGERS FROM TRAYELERS INSURANCE CONTALTED THE INSTRICT OFFICE REQUESTING
THAT THE VEHICLE BE REFAIRED IINDER WARRANTY. DAMAQR IS THE RESULT OF A FIRE
THAT TOOK PLACE 10/23%3. MR ROGERS INDICATED THATHEEENENN WAS DRIVING THE
mmmmnnwﬁ_u%wmmumwummmm
"B CURKENTLY ATH AUTO DISPOSAL IN ALSTELL AA. THE PHOME # 15 5419775,
. PLEASE REND LETTER TD TOM ROGERS
TRAVELERS INSURAMNCE COMPANY
ALLANTA, GA IN343-5763

o 195 G506
. INFORMATION FAXED TD NIKIEL AT GRI FOR INVESTIGATION /1244,

199400523
DISTRICT CONTACTED NIGEL, WHO WILL REVEIW CASE STATUS WITH GRI.
L9514
SYMPTOM CODE ADDED.
THIS 15 THE CLOSING COMMENT
NG FORD QBELIGATION; INSURANCE COMPANY HAS SETTLED WITH CUSTOMER & HAS A NEW
YEHICLE FROM INSURANCE SETTLEMENT. THE OWNER HAS BEEN ADYISED OF FORIVS
POSMTION ON &-13-94.
1994/071%
MICRO ADDED.

OWNER RELATIONS YOP/BENCHMARKING 0121099 FAXLGLTG *

@ éw 9-’\‘ - RS
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Decxcumesd 1015 of 2071

ety MASTER CAWNER RELATIONS SYITEM O 198141
SEarEDTITESEREREETISE == P
41 580W LEBOAL CONTACT YEH TYPE: TRUCK

Shi 10 ZNATR: 22 CONTACT NBR: 10243497 OPENED: 03/16/1994
VIN: IFTEFUHPHEEEEE  ENGINE: H CLOSEDr: 037251994

LAsT NaME: STATUS: CLOSED

TITLE: FIRST NAME, MI:

Appress: I '

ary: oo ATE: MO P ' 134) L
HOME BHONE: BUR. PHONE: e

MODEL YEAR: %3 MODEL: FSERIES
MILEAGE:  &500 WED: 11203/1992 ;
DEALER, NAME: HILL HAYES FORD SAL SALES CODE: 112485 PR A wWer a Lbllﬂlqh .
CALEAL CODE: @ EYMPTOME: 149 . o
ORICUN: DO TRANS REGHIN: TRANS DATE: -
VEH REFL:
CASETYPE: 4-FIREE. FUEL FED MEANS CODE: mm—mm
ATTY NAME: ATTY MEMO:
CLAIM AMT: [+ AWARD AMT: ]
MICRO: 403054E
" COMMENTS:
1994014

AND
. SOMECHE. WITH SMALL FHRE EXTINGLISHER B1IT WAS IJNABIETUEX‘I‘]HI]I.J]

S VEHICLE TOTALED. VEHKLELOCATED AT ROOER'S TOWING 575t OLD LS 40 EAST,

KINGDOM CTTY. MO 65262

190403723

TFIED]SWCTUFFIC‘EI-I.AS HADANMFEI‘.‘T[QH OF THE YEHICLE COMPLETHD.

MO ACTION REQUIRED BY THE SS7M.

dmans

THIS 15 THE CLOSING COMMENT

THE DISTRICT SENT THE CUSOTMER A LETTER ON 22194 WiKH DENIED ASSISTANCE AS

THIS CONCERN 1S CONSIDERED AN INSURAMCE MATTER. CUSTOMER WAS REFGRERED T HIS ]

NSLRAMNCE CARRIER.

MICRO aDDED

OWNER RELATIONS YOP/BENCHMARKING 0X20M¢ FAXLGLTSG

3713 8756




[ — Lii4 of 2201

Q200 MASTER OWNER RELATIONS SYSTEM 1 195141
C—Sc R i T I M-Sl - e e
4510w LEGAL CONTACT YEH TYPE: TRUCK

MEMBMII= T OPNTR: A1 CONTACT NBR: |D4458 OPHNET: 0151051954
¥iN; rFroFlsy Pl ENGINE: Y CLOSED: (/2271 994

LasT NAME: T : CLOSHED

ot NP R NS

MODEL YEAR; 93 .

MILEAGE: 3000 D, o 2
REALER NAME: NEW SOUTHFORD ~ SALES CODE: 12440 P& A: 06404 . : ‘f" ¢ 7=
CAUSAL QODE: {2 SYMPTOMSE: T04145 . : - '
ORIGIN. GO TRANS RBGION:  TRANS DATE:
VEH REPL:
CASETYPE: 4FIRES- FUFL FBD MBANS CODE: A-LOIL INVEST-FROD LIABILITY
ATTY NAME: ATTY MEMO;
CLAIM AMT: L AWARD AMT: o
MICRO: 4001687
COMMENTS:
1994711110

OWNER CONTACT, CUSTOMER SAYS THAT ON 1-8-54 AT 2:00 PM WHILE DEIVING ON A
COUNTY ROAD HE NOTICED WHAT HBE THOUGHT WAS Mm Eﬁ.ﬂ THAT THE
VEHICLE BEGAN TO §TALL AND THAN NOTICED FLAMES ;

SAYS THAT HE RAN T THE HEAREETFMDLTSETDM mmr YEHICLES.
CLSTOMER SAVE THAT THE VEHICLE WAS CONSUMED BY THE FIRE. CUSTOMER SAYS THAT
HIS INSURNACE COMPANY, FARM BUREAL INSURANCE {601) 126-5817, HAS BEEN
CONTACTED. CUSTOMER SAYS THAT THERE WERE NO INJURIES, CUSTOMER SAYS THAT A
REPORT WAS FILED 'WITH THE SHUJULAK FIRE DEPARTMENT. CUSTOMER SEEKS RORDTO
PAY FOR THE EXFE{EE OF VIIHKCLE REFLACEMENT.

LoDl '

CONTACT ASSIGNED TO NEW SOUTH FORD

1 9530222

THIS [S THE CLOSING COMMENT

NG FORD QOBRLISATION; CUSTOMER WAS REFERRET TO HIS INSURANCH CARRIER AND WAS
ATVISED OF FORIYS PSTTION IN A LETTER DATED 21754,

100 | 4

MICRD ADDED

OWNER RELATIQNS VOPYBENCHMARKING 02/20M9 FﬁKLClI..TG

DY\

| 4713 8757
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Doctmsnt 1,004 of 1,071

PEERRE ;
: 02ee MASTER OWNER REL ATIONS SYSTEM T 19.51.41
wTTasL I S ———— S
1071 BM LEGAL CONTACT YEH TYPE: TRUCK

DALLAS 31 ZM/TR: P CONTACT HER: LOGS42848 OPENED: 03081996
vin:  2°TDFSYTPC]l EnvORE: Y CLOSED: B3AM/ 596

IS
LAST NAME: INENEEN STATUS: CLOSED
TIE NAMEIE M4
ADDRESS:
qry:  LUTER o STATE OK Roiy D
HOME PHONE: BUS, PHONE:
MODEL YEAR: 93 MODEL: RSBRIES —_—
MILEAGE: 17000 WID: _

- DEALBRNAME: PRED JONES FORD OF SALES CODE: 131207 P& A: 02637 . (‘Z‘,{ lg/eg__
CALSAL CODE: @ EYMPTOMS: 704145 703142 . : -
T- OROIN: OO0 TRANS RECGHON: ~ TRANS DATE: -

VEH REPL: :
CASETYPE: 4-FINES - FUBL PED MEANS CODE: A-LOL INVEST-PROP LIABILITY
ATTY NAME: ATTY MEMO:
CLAM AMT: 0 . AWARD AMT: 1]
MICRO:
COMMENTS:
1996.03/05
*+ NAVISSUBSEQUENT ** CUSTOMER UNSURE OF MILEAGE WHEN INCIDENT HAPPENED **
. .
CUSTOMER SAYS;
- DECEMBER 1999 VEWICLE CA'
- CLISTOMER'S § VEHICLE - THERE WAS AN -

BXFLOSION TINDER HOOP AND YEH WAS ENOGLULFED TN FLAMES
- FIRE DEPT CAME, INS COMPANY NOTIFED AND PAID FOR CONCERNS

PEEC‘UEI'DHEE DEALER SAYE: -

~ N0 DEALER INVOLYEMENT

- WANTED TO CANCEL THE EXTENDED WARRANTY

- DLRE NEYER CONTACTED CUSTOMER BACK AND SHE 15 UNSURE IF ESPWAS CANCELLED

CLUSTOMER SEEKS:
- SHE 15 BEING TOLD THAT THAT TRUCK WAS REFOSESSED
- NOW SHE 15 HAVING CONCERNS WITH ANOTHER VEHICLE (CONTACT LO664380L) AN
WANTS TO GET INTS ANOTHER ONE. BUT PER DEALER FMCUC WILL NCT FINANCE
BECAUSE PREVIOUS TRUCK WAS REPOSESSED
- YEHICLE THAT CAUGHT ON FIKE SHOULD HAVE BEEN INSFECTED BY FORD
_-SHE NEVER RECEIVED ANY NEWS OR NOTIFICATION FROM FORD OF. FMCC
CAT ADVISED: :
= INFO DOCUMENTED: AND RORWARDED TO AFPROPRIATE DEFT r
-4 REPRESENTATIVE FROM FORD WLLL BE CONTACTING CUST WAN 2 BUS DAYS
M)
THIS IS THE CLOSING COMMENT
INCIDENT OCCURED 1243, CUSTOMER'S INSURANCE COMPANY HAS PAID CLAIM AND THE
WEHICLE HAS SINCE BEEN REPDSSED. NO ACTION NECESSARY.

OWNER RELATIONS VORAENCHMARKING 01099 FANLOLTC
é; é M\P‘ 9’
i 3738758

Page &




Docsnosi 1,460 of 1LOT1L

. 02144 MASTER O'WNHR RELATHNE SYETEM T1 14153

E - = -

16168H GRP: XXI11 INFORMATION CONTACT VEH TYFE: TRICK

BOSTON 1l ZNTR: Bl CONTACT NBR: (07712949 OPENEL: 1 1A01/19%6

YIN: IFoR svari BNOINE: Y CLOSEL: 110111996
N

LAST HAME: TLI: CLOSED

TITLE: M [l

ADDRESS:

CITY:  WRENTHAM statee ma e

Honet PHONE: TR 2os. reone: I

MODEL YBAR: 93 MODEL: F-SERIES

MILEAGE: 100000 wsD

DEALER NAME: RODMAN PORD SALES 1 SALES CODE: 171075 P& Az (8890

CAUSAL CODES: 3001 IYMPTOMS: 03100 704000
ORIGIN: OO TRANE, DST/RGN: TRANS. DATT: -
SERVICE/EALRE: 1 CONTALT DATE:
ACK. CODE: ASSISTCODE: AWARD AMT: IISIH\"ET' ﬂ'ﬂm
BUILD DATE: CALIBEATION:

ESF INPO: EXFIRES:

OFEN RBCALL: OWNER NOTIFIED: MICRO:
COMMENTE:

199671 L

sas NAVIS: ORIGINAL =

CUSTOMER SAYS:

* TRLICK RURST INTO FLAME LAST NiGHT AS HE WAS DRIVING
* [T CAUGHT ARE FROM UNDER THE HOOD, FROM THE ALTHRNATOR

BJILD

5/4(43

* HE WAS IUST DRIVING AT NIGHT. HE HAD THE HEAD LIGHTS AND HEATER ON LOW
* HE SMELLED A RUBHEFR. SMELL, THEN SAW EMOXE DDMNEIFII.DM UMDER THE HOOD

* SAW THE AMP QALIE Q0 DOWN TO LIW
* HE THOUGHT HE §NAPPED A HELT

* HE TUENED [T OFF AND DPENED THE HOOD. HEMWTHEH.MSEDHHGWT ﬂFTI-I:E

FRONT AND BOTTOM OF THE ALTERNATOR

*'HE OT A FIRE EXTINGUISHER QUT OF THE TRUCK ANDPUT [T QUT
* HE LET [T COOL DOWN, HE DISCONNECTED THE ALTERNATOR

* HE HAD [T TOWED TO HIS HOUSE WHERE [T 15 NOW

T CALLED THE DEALER TUDAY FOR A PRICE ON THE ALTERNATOR

* HAS HAD LOTS OF ELECTRICAL PROBLEMS WITH THIS VEHICLE, HAS HAD 5 Ot & HEAD

LIGHTS INSTALLED, HAD 4 WIFER SWITCHES REFLACED

PER CUSTOMER, DEALER SAYS:
* ALTERNATOR WOULD COST 3350 FOR THE PART OMLY

* THEY HAVE HEARD NOTHING ABOUT THE ALTERNATOR CACTHING ON FIRE

* THEY ONLY HAVE INFO ON THE IGNITION SWITCH

OWNER RELATIONS VOF/BENCHMARKING 0272 19y FAXCARTS

SN

MGl

3713 B769

Page &0




Docomest 504 of 2,071

FIERIEN :
. D0 MAETHR DWNER RELATIONE SYSTEM T 195140

EREFTE—— e s — ——
. 25100 LBOAL CONTACT . VEH TYPE: TRECK
ATLANTA 21 ZNfTR: Bl CONTACT NBR: 11211597 OPENED: DVOL1993
- VIR IFTIXCEMEPRALIIE:  ENGINE: M CLOSED: | 153/1993
a StEE
LAST NAME: : STATLS: OLOSED
TITLE: ME

o PTLAUDERDALE. STATE L BU[L—‘D

DEALER NAME: HRADSHAW'S PORD L-M SALES CODE: 121093 PEA 0113
CAUIAL CODE: 2 SYMPTOMS: 404000 504000
CASETYFPE: 4A-FIRES - BLECTRICAL MEANS CODE: A-LOL INVEST-FROD LIABILITY
ATTY RAME: ATTY MEMO:
CLATM AMT: L1 AWARD AMT: L1

g MICRO:

‘COMMENTS:

1993 00%04

s=x MNIT DOWH WHILE TRAVELING *+** YEHICLE FIRE

'3

THE CUSTOMER ALLBGES THAT WHILE TRAVELING DOWN A PRIVATE ROAD IN

GREEN MOUNTAIN PARK RESORT ON 44843 THE CUSTOMER ALLIBIRS THAT

THE CALWELL COUNTY FIRE DHPARTMENT RESPONDED. THE CUSTINMER ALLEGES

THAT THE FIRES WAS-PGSSELY FURL. BRLATED. THE CUSTOMER ALLEGHS THAT

UNDER THE HOOD THE VEHICLE HAS EXTENSIVE DAMGAGE TO THE WIHIMNG AND THE

PAINT. ) ot . .
' THL CUSTOMER ALLEGES THAT HE CALLED TW0 DEALBRS [M HIS AREA INCLUDING . - -

. BRADSHAW'S FORD POR ASSISTANCE. THE CUSTOMER ALLECES THAT N DEALERS :

MILEAGE: 11000 WDz OU3L99) ' ID{'?J [QL'

IN THE IMMEDIATE AREA CAN TAKE 1N HIS YEHICLE IN FOR SERVICE POR AT LEAST
TDAYS.

THE CUSTOMER ALLEGES THAT THE FIRE DEFPARTMENT ADVISED THAT HE NOT
TRY TGO START THE YEHICLE BBCAUSE [T MAY RESTART THE FIRE
'

THE CUSTCMER SEEKS ASSISTANCE [N LOCATING A DEALER THAT CAN SERVICE
ElRR VEHICLE IN ADDITION THE CUSTOMER SEEKS REPAIR OF HIS YERICLE
AND LOANER ASSISTANCE WHILE HIS YEHICLE 15 BEING REPAIRED.

THE CAC ADVISED THAT THE CUSTOMER CONCERN AND REQUEST FOR ASSISTANCE
WOULD PROVIDED TO THE APPROPRIATE AREAS FOR REVIEW,

THE CUSTOMER STATEE THAT CURRENT HE 1% STAYING AT A CAMPGROUND

. AND THE NUMBER THAT A MESSAGE CAN BE LEFT AT [

NEOTE: THE NUMBER IN THE BASIC INFORMATION SCREEN THAT I5 SHOWN TO BR

. THE DAY TIME OR BUSINESS PHONE IS THE CUSTOMER'S CELULAR MOBILE PHONE

MNUMBER WHICH HE CAN RE REAHED AT .

199341123

THIS I5 THE CLOS!NG COMMENT .
FORD HAS AGREED TO PAY FOR REPAIRE. THE OWNER HAS BEEN ADVISED OF FORD'S
POSITION DN W13M3.

OWHNER RELA.T]GIINIS VOBEMCHMARKING 0220749 FAXLAOLTG

@ Fuel 2etared - amaemn




Docarsssd 359 off 2 OT1

022009 MASTER OWNER RELATIONS RYSTEM IT 19,5140
-
134580 LEGAL CONTACT VEH TYPE: TRUCK
HITISBURGH 44 - 4% CONTACT NBE: 103371171 CPRNED: I/ZVI199¢
VvIk  1FTDF BNGINE: Y  CLOSED: D&251994
T T O T T NN i el e—
LAST NAME: : CLOSED
TITLE: . ME W
ADDRESS:
CITY: HWATE: A 7P BUIL-D
HOME PHOWNE: BUS. PHONE: - —
MODEL YEAR: 93 MODEL: F-SERIES
MOLEAGE: 15000 WSD:  OSnai90s =
DEALFR NAME: CHARAPP FORD SOUTH SALES CODE: 14034 P& A: 07319 =l ?
CAUSAL CODE: 12 SYMPTOMS: 704000 : -
CRION: DO TRANS REGHON:  TRANS DATE:
CASBTYPE: 4FIRES - FUEL PED MEANS CODE: A-LOL INVEST-PROD LIABILITY
ATTY NAME: ATTY MEMO:
CLATM AMT: » AWARDAMT: 0
MICRD: 4042681
COMMENTS:;
19040/

. SANTORQ OF CHARAPP SOUTH CALLED TO REPORT THAT THE CUSTOMER'S VEHICLE
CAUGHT FIRE ON SATURDAY, 315, HE HAD NO SPECIFICS. 1 SFOKE TV THE CUSTOMER
THIS MORNING. HE ADYISES THAT WHILE DRIVING THE VEHICLE, HR SMBLLED SOMETHING
HOT, HE GCT QUT OF THE VEHICLE, DPENED THE FRONT HOOD AND THEN NOTICED THAT
E '

HE HAS CONTACTED 13 INSURANCE COMPANY,
THE VEHICLE [S CURRENTLY AT HIE HOME. [ WILL A$$10N THE FILE TO GRI FOR
INVESTIGATION. '
FIO4UN8 :
PER JACK RIVARE, BIS INSFECTED THIS VEHICLE ON 4154 AND WAS UNABLE TO
DETERMINE THE CAUSE OF THE FIRE... REPORT HAS BEEN MAILED
L994/04/25
THIS IS THE CLOSING COMMENT
NC FORD OBLIGATION; THEGRI FIRE INVESTIGATOR WAS NABLE TO DETERMINE THE
SOURCE OF THE FIRE DUE TQ THE EXTENSIVE DAMAGE. G. SANTORO FROM CHARAFP
FORI SOUTH SPOKE TO THE CUSTOMER IN AN EFFORT TO ORTAIN THE VEMICLE 50 THAT HE
COULD PREFARE A REFAIR ESTIMATE. THE CUSTOMER ADYISED THAT HIS INSURANCRCQ
HAD ALREADY PICKED UP THE VEHICLE & SENT IT TO AN AUCTION, THE OWNER HAS BEEN
ADVISED OF FORD'S POSTTICN DN 4721284,
1994105404

_MICRD ADDED.

DOWNER RELATIONS YOPHENCHMARKING 0270009 FARLOLTG

"

4713 8751
UNDER MHood |

Fape




Documsest 310 of 505

ozRon MASTER OWNER EELATIONS STSTEM O 1900407

AEGOSC GRP: XXI0 INFORMATION CONTACT VEH TYPE: TRUCK
musnsmv 55 ZNITR: A7 CODNTACT NBE: 100067024 OPRENED: L0222 1997
IFTOFISHIPEEEEE  ENGINE: H CLOSED: 107EY1957

— rrr— ———— ]
LASTN' 'ATUS: CLOSED
Mi: R

I
HOME PHONE, .:11‘112& rﬂgl?ﬁ.w | Rul L
MOTIEL YBAR: 93 MODEL:  FSERIES /-""/

MILEAGE: #0000 WaD: .

DEALER NAME: DILL WOODS FORD  BALES CODE: 153007 P&a: 050 | o qs T
CAUSAL CODES: 3001 SYMPTOMS: 704145 ' 5 ! .
ORION: GO TRANS. DSTAHGN:  TRANS. DATE:

SERVICE/SALES: | CONTACT DATE:

ACK.CODE:  ASRSTCODE: AWARDAMT: 0 SURVEY: Y OR N

BULLD DATE: CALIBRATION:

BSP INFO: - EXPIRES:

OPEN RECALL: UWNBER NOTEFIED:  MICRD:

COMMENTS:

IvaIag>

++% NAVIS: ORIGINAL ***

CUSTOMER 5AYS:

- WHILE DRIVING, THE VEHICLE CAUGHT FIRE UNDER THE HOOD

- VEHTCLE WAS TOTALLED AND INSURANCE COMPANY WAS CONTACTED
L]

PER CUSTOMER, DEALER SAYS:

 NO CONTACT

»

CUSTOMER SEEKS:
- HA\"’E THERE BEEN ANY RECALLS ON THIS VEHICLE?

CAC ADYISED:
- ¥EHICLE I5 OUT OF MANUFACTURER'S 'ﬂr'A RRANTY AND THERE ARE NO CURRENT
- CUSTOATER ADVISED TO CONTINUE WORKING WITH INSURANCE COMPANY

OWXNEER RELATIONE VOP/EENCHMARKING 022080 EAXCARTC

W

a713 8762

Pape 1D



FSERIES :

mnum

2 MASTER OWNER EELATIONS SYSTEM I 150107

TSR GRF:XXI5 INPORMATION CONTACT YEH TYPE: TRUCK
NEW YORK 13 ZNR: &1 CONTACT NBR: |03423834 OPENED: 0521907
VIN: FTrvisGIPEEE  ENCINE: G CLOSED: GW12/1997

L.mmnm- STATLS: CLOSED
h FirsT NavE: [ 0 :

H.DDIEEE

STATS: - - B L3>
HMPH-DNB:_ nmnm ' /___/
MODEL YEAR: 93 MODBEL: FRSERES
MILEAGE: %5809 WSD: . _
DEALER NAME: JOHNSON FORD INC  SALES CODE: 113624 Pk A: 20504 . , GR. -
CAUSAL CODES: 1104 3001  EYMPTOMS: HKI43 . ]"zﬁn .
CRKAN: GO TRANS. DST/RGN:  TRAME DATE:
SERVICE/SALES: | CONTACT DATE:
ACK.CODE:  ASSISTCODE: AWARDAMT:  OSURVEY: (YORK)
BUILD DATE: CALIBRATION:
ESP INF(O: EXPIRES:
OPEN RECALL: OWNER NOTTFIED: MICRD:
COMMENTS:
19970571 2

= NAVIS: ORFEIINAL *++

-3
- W ADMINISTRATIVE ASSISTANT CALLING...

(

"

= TRUCK CAUGHT FIRE 5447 WHILE TOWING 3 HORSES, FLAMES "I‘i"ER.'E VISIBLE
- NOINJURIES .
- TRIXCK WAS DEMOLISHED

~ - IT TOOK 2 FIRE TRUCKSE TG PLT OUT FIRE

= POLICE REFORT WAS FILED c

- IMEURANCE COMPANY CONTACTED

= PERSONAL ITEMS WERE DESTROYED ALSD. CELL PHONE & PAGER

-IT WS TN FOR MAINTENANCE IN AFPRIL AND MaAY AKD THE DEALER SHOULD NOT HAVE
RELEASED THE TRUCK

PER CUSTOMER. DEALER SAYS:
- THE ¥YEHICLE CANNOT BE REPAIRED
L]

CUSTOMER SEEKS:

- COMPENSATION

L]

CAC ADYISED: .

- REFERRED TO [NSURANCE COMPANY
- THE INFORMATION HAS BEEN

OWNER RELATIONS VORBENCHMARKING DA/HW FAXCARTG

1A BTl



Documsnt X2 of 595

T MASTER CAWNER RELATIONS SYSTEM I 190107
e = TARCT=nuus
I74LH GRP: XX05 INFORMATION CONTACT ¥EH TYPE: TRUCK

SANFRAN T2 ZN/TR: Al CONTACT NBR: |08519856 OPENED: 07X/ 037
vin:  Frwsscsrdl ENGINE: G CLOSED: 07003/1997

LAST N ATUS: CLOSED

TITLE NAME: ML

ADDRESS:

o ik e 505 S

HOME FHONE: IIEEEEEEN BUS.

MODEL YEAR: 33 " MODEL: F.SERTES

MILBAGE: To6 wib: .

DEALER NAME: SUBLIRBAN FORD  SALES CODE: 172205 P& A: O73R4
CALISAL CODES: 6709 SYMPTOMS: 700

QRIGIN: &0 TRANE. DST/RON:  TRANS, DATE:
SERVICESSALES: 1 ’ CONTACT DATE: '
ACK.CODE:  ASSISTOODE: AWARD AMT: O SURYEY: (¥ OR N)
BUILD DATE: CALIBEATION:

ESF INFO: EXPIRES:

OFEN RECALL: OWNER NOTIFIED: MICRO:

COMMENTS:

1997003

CUSTOMER SAYE:

- FIKE OCCURED JULY IST AFFROXIMATE }:3

- EPBED DDOMETER INDICATED SPEED INCREASED FROM 55 TO 75

- VEHINLE STARTING MAKEING PINKING NO|SES

- PULLED OVER SIDE OF ROAD- FLAMES T ING DUT OF ENGINE-DRIPEING TO  BOYTTOM

OF TRUCK

- TRUCKER WITNESSED SMOKE COMING FROM FRONT OF HOOD

- MAIN FIRE WAS LINDER HOOD WITH DRIPPING FLUID e
* ENGINE SECTION WAS ENQULPED IN FLUIDS- POSSIBLY TRANSMISSION FLUID
-COULD NOT GET STH WHEEL DUT

- TRANNSMISSION LOCKED P

[ ]

PER CLSTOMER. DEALER SAYS:
- NOCONTACT

Cal ADVISED:
- REFERRED CUSTOMER TO INSURAKCE
- w0 FINANCTAL ASSISTANCE WILL HE OFFERED

[ o /7

OWNER RELATIONS YORRBENCHMARKING 03200 FAXCARTO

RUL-D

. STz 6784

2tz

Pagre
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Docuxnex S48 of 2,071

ez MASTER OPFWHNER RELATHONS SYSTEM 11 195141

F—

11D LBGAL CONTACT ) VEH TYPE: TRUCK
PITTSELRCH # 2NTL CONTACT NBR: 10)5£5147 OPEMED- 03/1 111994
YIN; IFTHF GG ENQINE: G CLOSETr: O/ 1993

LAST TUS: CLOSED
TITLE: PIRST I, »: IR
ADDRERS-

CITY:  GASSAWAY STATE: W¥
HOME PHONE I  DUS. PHONE:
MODEL YEAR: 93 MOGEL:  F.SERIES
MILEAGE: 2436 WED:  04U05/199)
DEALER NAME: WILSON FORD INC  SALES CODE: 144535 P& A: (4R
CAUSAL CODE: LEGL - SYMPTOMS: 704000
ORIGIN: DO TRANE REGION: 17 TRANS DATE: - ,
CASETYPE: 4FIRES- FUEL FED MBANS CODE: A-LOL INVEST-FROD LIABILITY
ATTY NAME: ATTY MEMLX
CLAIM AMT: L AWARD AMT: L
- MICRO: 3922647
COMMENTS:
1993558011

CUSTOMER PULLED UP TO DRIVEWAY OF FATHER-IN-LAW AND SAW SMOKE AND FLAMES
DOMING muu%tmu?- SOMEONE WENT [NTD THE GARAGE AND GOT A FIRE EXTINGLISH
IMMETHATELY AND UT. DEALER SA VS THERE 15 MINTMAL DAMAGE <5400), BUT
IS CONFUSED AS TO HOW THE FTRE COULD HAVE STARTED RECAUSE THERE IS NOTHING
[N THE RIGHT FRONT OF YEHKCLE WHERE FIRE STARTED 1 INSTRUCTED
DRALER THAT FORD MITTOR CORPANY WOUTD ABSORE COST OF REPAIR, AND TO SENDI IN THE
1853 TO D.Q. POR POEWARDING TO DETRCIT FOR PAYMFNT

L9900 .

THIS .5 THE CLOSING COMMENT

GRI COULD NOT DETERMINE THE CAUSE OF THE FIRE. D.0. HAS AUTHORIZED REPAIRS

TC THE VEHXLE :

1593/0923

MICRO ADDED.

199/1029

CHECK REQUEST SENT FOR PROCESSING ON THIS DATE Lk THE AMOUNT OF £55.79

1993711412

MIRCO ADDED

199401523

1863 4005459 (31 SUBMITTER THIS DATE FOR A CHECK TO THE DEALER IN THE AMOUNT

OF 351379

19525 -

CHECK SENT TO THE DEALERSHIP AND MICRO ADDED

- OWKER RELA.TIDNS VOMEENCHMARKING 0Xuas FAXLGLTG s

;m-—q'b:—\

RULLD
—_—

23 1? 2“

3713 8768

Page 4R



Documend 1,001 of 2071

" ooy MASTER (WNER RELATIONS SYSTEM I 19.51.41

21T LEGAL CONTACT YEH TYPE: TRUCK
SDR. 10 ZNTR: Bl  CONTACT NBR: 106383014 OQPENED: 127201993

* VIN: IFTHFM PN  ENGINE: M CLOSED: F2120r199%
LAST NAME: ﬁ _ sr.mﬁ,um
Abcess: IS @J/LB

CITY: = GANSEYOORT STATE: NY i A

HOME PHONE: BAIS. PHONE

MODEL YEAR: 93 MODEL: REERIES 3\1-[013
MILEAGE: 3000 WD

DEALER NAME: WICEER FORD INC SALES CODE: 110567 P& A; 00752

CAUSAL CODE: 02 "SYMPTOMS: 704145

ORICHN: GO TRANSRECHON:  TRANS DATE:

CASETYPE: 4B-FIRBS - EXHATHT-CAT.CONVERTOR-JTHER MEANE CODE: A-LOL INVEST-PROD LIABILITY
ATTY NAME: ATTY MEMO:

CLAIM AMT: 0 AWARD AMT: g
: " MICRO:
COMMENTS:
bt Yy
=+ MR KIRKLIN WOODOOCK CALLED [N ++
CUSTOMER 5AY5:
-ummmsmzvmﬂ:usm wonmmmnnmnmsmmmmum
THE HOOD
THOONE WAS INTURED

-CUSTOMER DID NOT FILE A POLICEFTRE REFORT
- YEHICLE [S CURRBNTLY AT WILTON SERVICE CENTER AT BXIT 16, HIGHWAY [-87
-'I'l-IE WIRING HARNESS AND BATTERY WERE BURNT AND THE VEHICLE LOET A LOT OF Ol

PERCLISTOI-'IER. DEALER SAYS

- DENNIS NATALE, DEALER PRINCIPAL, ADVISED CUSTOMER TO BRING VEMICLE IN
- HE WOULD CONTACT FMC FROM THERE

L}

CUSTDMER SEEKS:

- TO HAYE THE YEHICLE REPAIRED

- THERE 15 ALS0 A MICROLINE 2000 ROAD MILEAGE PROCESSOR ON THE YEHICLE, WHICH
WAS DAMAGED (WORTH ARGUT 53200)

CAL APYISED:
- INFORMATION HAS BEEN DOCUMENTED AND FORW ARDED T DEALERSHIP
- A COMPANY REPRESENTATIVE WILL BE IN CONTACT wma CUSTOMER, THOUGH NG TIME
FRAME CAN BE GIVEN
19957128
THIS 1S THE £L.OZINO COMMENT
LEGAL CONTALT DENNIS NATALE AT DEALERSHIF WHO INDICATED HE WAS DOING REPA RS
TO ¥EHICLE UNDER BASE WARRANTY.
-LEGAL ADVISED DEALER TO HAVE CUSTOMER C'OXTACT HIS INSLIRANCE COMPANY FOR
REIMBLIRSEMENT/REPAIR OF MICROLINE PRONIZSSOR USIT
NO FURTHER ACTION REQUEREL.

OWNER RELATIINS VORBENCHMARKING 0X10vw FAXLOLTG

| 397138766
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- BDONOLINE :

Doasocst 76 of 499

[y L MASTER OWNER RELATIONS EY5TEM II 190417
e i e
SM4EA CAP XX17 INFORMATION CONTACT VEH TYPE: TRLCK

ROSTON LI ZNTR: Bl CONTACT NBR: 107808477 CPENED: LL22/1994
vin:  IFDEEMYORHIEEE EnNGINE Y CLOSED: | L/2%/1995

LAST NAME: I TUS: CLOSED

TITLE: EIRST MAME: M.

ADDRESS:

CITY:  BELLINGHAM STATE: MA ZIP:

HOME PHONE: HLE. PHOMNE:

MODEL YEAR: 73 MODEL: B-SERIES 0 - -
MILEAGE: 25000 WED: ) ey
DEALER NAME: DUDDIE PORD ING  SALES CODE: L1I2L5 P& A 0901 : i
CAUSAL CODES: o9 SYMPTOMS: THIOO

ORIGIN: GO TRANS, DETRGN:  TRANS. DATE: .

SERVICEBALES: 1 ' CONTACT DATE: .

ACKE.CODE:  ASSISTCODE: AWARD AMT: OESIRVEY: €Y DR M)

BUILD DATE: CALIRRATION:

ESF INFO: EXPIRES:

OPEN RECALL: OWNER NCTIFIED: MICRO:

COMMENTS:

199671 125

wuw NAVIS ORICINAL #e*

CUSTOMER EAYS:

- WHILE TOWING A TRAILER [T CAUHGT FLRE, CUSTOMER FEELS THAT THE TOW FUSE TO
THE VAN SHOULD HAVE BLOWM BEFORE THIS FIRE OCCURED

~ DEALER CANT SEE THE VBHICLE UNTIL MONDAY
- TRAILER WAS BURNED AN ESIMATED AMOUNT DF $600 ANL CUSTOMER LOST ABOLIT 51000

WORTEH OF CRAFTS

PER CUSTOMER. DEALER 5AYS:
- NOCONTACT
L]

CUSTOMER SEEKS:
- FINANCIAL ASSISTANCE

CALC ADVISED:
= WARRASTY HAS EXFIRED
- FORD WILL KOT PROVIDE FINANCIAL ASSISTANCE TOWARD THE COST OF THE REPAIR

OWNER RELATIONS YOPBENCHMARKING 021949 FAXCARTG

. 8713 B771 ' Page 16



ZLH ELIE

BEGIMWING OF CONTACT - :
o6/08/23 MASTER OWMER RELATIDONS Sv5TEM I 16.58_ 21

EEIEEEER tE FNPEIEFE S CEwNEFE- = r=-x=-w- ooy o-ox-EdEEZIANN AN TESFIESrSFoESOECSCSCSETONN - LD
15g1RG LEGAL COMTACT YEH TYPE: LCK . II‘
SEATTLE 74 TH/TR - CONTAGT MBR: 105853131 DPENEDR: oBS2151985 ¥
YIN: 1 FDNCE 300G MM EMGINE . G CLOSER: o6 3071995 ’ T
LAST MAME - ) . STATUS; -

TITLE: rrest vame MI: l ) ,
BDDRESS - l ?’_
CI1TY: STATE: Hp: ‘} 1
HOME PHONE : % BUS. PHONE
MODEL ¥YEaR: a2 MDOEL : E-SERIES
MILEAGE; 28000 wsD:
DEALER MWAME: ROMBEWSDMFORD SaLES SALES CDOE: 174459 P A A OHBMY
CAUSAL CODE: 02 SYMPTOME - 499900
ORIAIM: G0 TRANS REGION; TRAMS DATE:

VYEH REPL:
CRSE TYPE; A-FIRES - FUEL FED MEBNS CODE- &-LGL TNVEST-PROD L1ARLLITY

BTTY MMAME- ATIY MEMD

CLAIM AMT; 4] AWARD AMY: o

MICRO:

COMMENTS :

1995 /06/ 21

#i FLEETWODD WOTORH ‘. a

CURTOMER SAYS ceec i oo gewn roof [N

= YEHICLE wWa5 DN way TO PRIMEWILLE. OR
- OW HIGHWAY, FLAMES CAMWE QUT FROM l.lll[:ll'l'-' COvwL COYFRE IM ENGINE. aND EHDIE

- PUCLEY TO EI0E-OFtrantr—- — S T N

= TRIED TO OFEN HOCD, MO FIRE IH FHGIME e ’

- DPENED COVER TWSIDE THE VEHICTLE 1N DASH AREA, LOWL COVER. AND FIRE _4"’ ' .
CAME_DUT FROM TAIE AREE ™ ~— e — . :

FUT FLAMEE WITH FIRE EXTINGUISHER
THIS DCEURRED ON &/17 LT BEN
VYEHICLE 15 CLURARENTLY AT A STORAGE PLACE 1N BEMD

PER CUSTOMER, DEALERSHIF SAYS:
= ND ASSISTANCE BECAUSE WEHICLE IS DUTSIDE OF WARRAMTY
* = THERE HAD BEEN SEVERAL RECALLS OM YEHICLE
-
CuSTOMER SEEKS:
- FORD TO IMWVESTIGATE
= GET IN TRANSIT MILEAGE CHAMGED TO DATE OF FInNaL RELIVERY
*
CAC ADWISED:
~ CONCERN HAS BEEN DOCUMENTED AMG WILL BE FORWARDED To DISTRICT OFFI1CE
- BOORESS THE TN TRANSIT MILEAGE CONCERN WITH ROBBERSON FORD, SINCE VEMICLE
WAS PURCHASED AT A NON-FOAD DEALER '
- A FORD REPRESENTATIVE WILL COMTACT CUSTOMER, WO TIME FRAME
- HO RECALLS TW SYSTEM
1905/ 08/ 20
THIS IS THE CLOSING COMMENT :
VEHIGLE BEYOWD WARRAMTY GUIDLIMES FDR ASSISTANCE, CUITOMER AEFERRER TO IMEURA
NGCE COMPANY., LETTER SENT EACM D. WALKER, [.F. MAMAGER 5/33/495. ]

OWHMER RELATIDMNS YOP/BEWCHMARKING OE/DG/93 FAXLGLTE



BLB ELsE

06/06/39 MLSTER QWNER AELATIONS $rSTEM 11 10,508,214

l’.l:::l’I'lI:l::=l::l::."t:I:!I.'lII.I'III==lt:=lllll!=="-===i'l'lt'I.'I--'==-===I======IIIIII_'-
LEGAL CONTACT VEH TYFE: TRUODE

bPENED: OBF21/1D95

198 IRG :
SEATTLE 74 INFTR. L3 CONTACT MEBR- 105637123

¥iH: 1 FDacE 1OGANHA IIT50 ENGINE: G CLOSED: O8f307199%
..-.-I-.::::::'[1.'.'lI::'::-:::T—-.-Ihh-.I-II-I'.'l-i-'.Ilj'lII.I::::::."-I."..‘.-.I-
199% /0630

CONTACT CLODSING APFROVED

% TD CLOSE

1095 /07/ 13

rADDGCO:

CUSTOMER SAYS:
“LETTER COMTAINING FOAD MDTOR COMPANY'S DECISTON ON Ry HAD SOM'S MAME ON I7

=HE 15 It MO WAY CONMECTEDR TO THE VEHILCE
~VEHICLE TS LISTED UNDER
L)

CAC ADWISED:
-COMCERN HAS BEEM DOCUMENTED AMD FORWARDED T DEALENSHIP

DWNER RELATIONS VOP/BENCHMARKING OQ8/06/98 FAXLGLTE -



ECONOLINE :

Documan 374 of 4595

el MASTER OWHNER RELATIGNS SYSTEM U 195139

DRAKW LBGAL CONTACT VEH TYPE: TRUCK
DALLAS 31 ZINfTR: D2 CONTACT NBR: 103301343 OPENED: 011151994
YEN: IFDKEYTHEPHASIES?  EMGINE: H CLOSED: ROw1994

LasTNAmE: I STATUS: CLOSED

m 311 FRrST NamE T Mr _ _ ’,y !jj.-

CITY: NEW CASTLE ETATE: OX
HoNE PHONE: I BUS. PHONE:

MODEL YEAR: 93 MODEL:  B-SERIES

MILEAGE: 30000 Wik ORI _

DERALER NAME: REYNOLDS FORD INC SALES CODE: (52209 un.nmu _ Pt

CAUSAL CODE: 2 SYMPTOMS: 704148
ORIGIN: 0O TRANS REGION:  TRANS DATE
YEH REPL:
CASETYFE: 4-FEES - FUEL FED MEANS CODE: A-LGL INVEST-PROD LIABILITY
ATTY NAME: ATTY MEMO:
.CLAIM AMT: 0 AWARD AMT: ¢
: MICRD: 3990483
COMMENTS:
19041414

wenet WEHICLE FIRES ALLEQED PRODUCT DEFECT *= "=~

LUSTOMER SAYS THAT VEHICLE FIRE BEGAN WITH EMOKE UNDER THE HOOD. CUSTOMER
3AYS THAT HE WAS DRIVING AT THE TIME- CUSTOMER 5AYS THAT HE GOT QuT

OF THE YEHICLE ANT THE ENTIRE VEHICLE UP TO THE CAB B1JRNED. FIRE
OCCURRED ON 1A, (ISTOMER 5AYS THAT THERE WERE H'O'IH.II.'HIES OR OTHER
DAMAGE IN THE FIRE.

[T

£ER CLSTOMER, DEALER HAS NOT LDDKED AT THE VEHICLE, CUSTOMER SAYS THAT
HE HAS CONTACTED THE DEALEH.SHIP ANDTHEY ADVISED HIM TD CONTAC™ FORD.
.

CUSTGMER 5AYS THAT HE HAS CONTACTED HIS INSURANCE COMPANY WHICH IS

- STATE FARM. CUSTOMER SAYS THAT THE INSURANCE COMPANY HAS THE YEHICLE

IN THEIR IMPOUND YARD.

CUSTOMER I5 SEEKING TO HAVE FORD INVESTIGATE THE YEHICLE AND THE
FIRE,

Ll L)

CAC hD"I"ISED CUSTOMER TO REMAIN 1% CONTACT WITH THE INSURANCE COMPANY,
CUSTOMER EAYS THAT HE DOES NOT HAVYE A CLAIM NUMBER AT THIS TIME.

CcoMD.

CAC ADVISED CUSTOMER THAT THIS IN'FDIM&TIG'“ WOULD BE FCRWARDED TO

THE APPEDPRIATE DEPARMENT WIT HIN FORD.

195910 09

THIS IS THE CLOSING COMMENT

NQ FORL QHLIGATIDN: &R REPGRT I\D[Cﬂ.TEIJ MO COGNCLUSIVE EVIDENCE THAT THERE
WAS A PRODUCT DEFECT WHIGCH CAUSED FIRE DAMAGE. STATE FARM AGENT WAS SUPPLIED
THE ADDRESS DF PRODLUCT LIABILITY IF THEY WANT TO SUBROGATE FORD. THE OWNER
HAS BEEN ADVISED OF FORD'E POSITION Ol 2/184

1903451

MICRC ADDED

OWNER RELATIONS VOPBENCHMARKING 0241949 FAXLGLTG
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Docane 14 of 499

02 | oG MASTER OWNER RELATIONS SYSTEM 10 90817

N o — - —— -2 N

POTAS  GRAP: XXNX INFORMATION COMTACT VEH TYPE: TRUCK
KANSAS CITY 53 ZNM/TR: A2 CONTACT NBR: 1086E2985 OFENED: 07/21/1997
¥IM: IFDEE MNP ENGINE: N CLOSED: 012171997

LAST HA.P
TITLE: FIRST MAME:
[

ADDRESS:
CITY: KIMBERLMG CITY STATE: MDD
HoME PHONE: I BUs. PHONE:
MODEL YBAR: 92 MODEL: E-SER[ES

MILEAGE: 30000 WiD:

DEALER NAME: BILL WODIX3 FORD SALES CODE: LSXF P & A- 0S0W
CAUSAL CODES: 1217 L1203 SYMPTOMS: 203380 '

) ATUS; B
Ml

[ /5'/‘?2., |

ORIGIN; GO TRANS, DST/RGN: TRANS, DATE: .
SERVICEBALEE: | i CONTACT DATE: .

ACK. CODE: ASBIST CODE: AWARD AMT: OSURVEY: (¥ OR K)
BUILD DATE: CALIRRATION:
ESPINFD:; EXFIREs:
COPEN RECALL: . OWHNER NOTIFTHD: MICRO:
COMMENTS:

199 7/0772] .

ik NAYIE: ORIGIMAL »aa

CUSTOMER SAYS:

JGHITION SWITCH CATGHT G FIRE WHILE DRIVING -
-NGONE HURT

LOCAL OARADR IMDICATED THERE MAY S3E A RECALL
L]

FER CUSTOMER, DEALER SAYS:
=M CURRENT CONTACT
[ ] .

CLUSTOMER SEEKE:
-RECALL/FINANCIAL ASSISTANCE

-

CAC ADVISED:
* WARRANTY HAS EXFIRED
- FORD WILL NOT PROVIDE FINANCIAL ASSISTANCE TO THE COST OF THE REPAIR

OWHNER RELATIONS VOFBENCHMARKING 0M15/40 FAXCARTG

2713 B770
Fage Ld




FOONQLINE :

Document 354 of 499

el MASTER OWNER RELATIONS SYSTEMII 19.543%
——
CAEZ LEGAL CONTACT VEH TYPE: TRUCK

PITTSBURGH 44 ZN/TR: 2 CONTACT NBR: 10261303 CPENED: 04/2M1933
VIM: LFDEEL4NOPHIEEEEE ~ ENGINE: N CLOSED: DG7/1543

LAST NAME: STATUS: CLOSED
TITLE: pzsTNAME: I v ]
ADDRESS;
CITY:  WOUSTER sTaTEe oz
HOME FHONE: I~ BUS. PHONE:
MODEL YEAR: %) MODEL:  E-SERIES Zg ?5
MILEAGE: L1000 WSD:  DL09/1593 :
DEALER NAME: MATHEWS FORD WOOSTE SALES CODE: 144067 . P& A: 02175 y
CAUSAL OODE: 03 SYMPTOMS: 704100 704145 . : .
ORIGIN: DO TRANS REGKIN:  TRANS DATE: - ..
VEH REPL: :
CASETYPR: 4-FIKES - FUEL FED MEANS CODE: A-LGL INVEST.PROD LIARILITY
ATTY NAME: ATTY MEMD:
CLAIM AMT: o AWARD AMT: 0
MICRO: Ja80114
COMMENTS:
19930820

CUSTOMER STATES THAT HE EXPERTENCED A LACK OF POWER CONTHTION AND SAW FLAMES
POLLOWING THE YEEEICLE. AFTER STOPING YEHICLE THE FIRE CONTINLUED UNDER THE BOGD
.VEHICLE [§ AT MATHEWS FORD OF WOOSTER. CONTACT PERSON IS FRED RAY

159930907 i

THIS 13 THE CLOSING COMMENT

COMNCERNS HAVE BEE RESDLVED AND UN,T MEETS FORD STANDARDS. AUTHGRIZATION HAS
EEEN GRANTED FOR VEHICLE REFLACEMENT WHICH I5 CURRENTLY [N PROCESS.

19930008 -

MIERO ADDFD,

-~

2

mUh'ER'HELATID_HS VOPBENCHMARKING 021'W%% FAXLGLTG

37138778
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Documers 353 of 1%

" qisme MASTER GWNER RELATIONS SYSTEM I 19503

auC LEGAL CONTACT VEH TYPE: TRUCK
CINCINNATI 47 INTR: Bl  CONTACT NBR: 14257502 OPENED: Wm
VIN: IFDEEI4NEPHEEEEEE ENGCINE: N CLOSED: 7O

LAST HAIP STATLUS: CLOSED
TITLE: FIRST KaME- I mo:
appness: NN '
CITY:  BER TE: - KY R

HOME PHONE: BUS. PHGHE:‘ 3/ 2.2/ ﬁ ;
MOBDEL YEAR: %3 . MObEL: E-SERES

MILEACE: 15000 WED: 11199

- DEALER NAME: PALL MOLLER FORD IiY SALBS CODE: 147301 P&A GIsa8

CAUSAL CODE: 17 ETYMPTOMS: 04342 ) T
ORICIN: QO TRANS REGION: TRANS DATE: ; B
VEH REPL:

CASETYFE: 4B-FIRES. EH]-MUST-CAT.EJN\FERWI-UTHER MEANS CODE; A-LOL INVEST-PROD LLABILITY

ATTY NAME: ATTY MEMOD:

CLAIM AMT: 1] AWARD AMT: o
MICRO:

COMMBNTS:

19940800

CUSTOMER CALLFD ABROLT AN ELECTRICAL FRE [N THE PASSENGER COMPARTMENT OF HER
VEHICLE, ON %1E. WHILE DRIVING ON THE HICHWAY THE CUSTOMER SMELLSD

SOMETHING BURNING, THE CUSTOMER PULLED OVEK TO LOCK UNDER THE HOOD. WHILE
SHE WAS OUT OF THE VEHICLE, FTAMES STARTED TO COME OUT PROM UNDER THE DASH,
THE FIRE 500N ENGULFED THE VEHICLE. THE YEHICLE WAS TOTALLED. THE VEHICLE

IS INSURED BY AMBRICAN ECONOMY INSURANCE COMPAN ¢. AGENT: EI} HUMSTOM

AGENT & 606 873 04, POLICY #0)-16-543351.5.

PER CUSTOMER, DEALER ADVIAED THAT THEIR LOCAL RE-RESENTATIVE IS OUT SICK

CUSTOMER SEEKS COMPENSATION FOR PRODLUCT LIASILITY.

sae CONTINUED ***

FER CUSTOMER, INSURANCE COMPANY'S OFFER FOR THE VEHICLE |3 UNACCEPTABLE.
THE YEHICLE (5 A CONYERSION VAN

CAC ADVISED THAT THE INFORMATION WOU'LD BE FORWARDED TO THE APPROPRIATE
PARTIES WITHIN FORD. CAT ADYISED THAT EITHER SHE OR HER INSURANCE COMPANY
WOULD BE CONTACTED BY FGRD N THE NEAR FUTURE. NO TIME FRAME PROVIDED.
199406722
ssssmaneaspEIn] SUGGESTED ACTIONS = w= st vannvammarsaseranaansansess
I.PLLL SERVICE HISTORY AND DETEAMINE fF ANY RECENT "RELATED" REFAIRS
WERE PERFORMED HY A FORD FACILITY
1. IF NOT. CONTACT CUSTOMER AND REFER THEM TO THEIR INSURANCE COMPANY AND
NOTIFY THEM THAT FORD MOTOR COMPANY WILL NDT BE OFFERING ANY ASSISTANCE
3. IF A RELATED REPAIR WAS RECENTLY PERFORMED AT A FORD FACILITY,
UPDATE MORSI! WITH YOUR FINDINGS AND CONTACT THE D.O.
4. LPDATE MORS! WITH YOUR RECOMMENDED CLOSING COMMENTS.

LI ILERER LR T LY L RRL ST RE TEE RN TP e PRl Y PR YT I ET IR TSR]

OWNER RELATIONS VOPBENCHMARKING 219wy FAXLOLTS
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BCONCLIME :

Domumest 378 of 499

G199 MASTER, O'WNER RELATIONS SYSTEM II 193839

TRIISM LEGAL CONTACT VEH TYFE: TRUCK
5DR i1 ZN/TR: NI CONTACT NBR: 107211018 OPENED: 071151096
VIN: IFDKESOMIPHEEE ENOINE: M CLOSED: 08141996

cast NavE: [ STATUS: CLOSED

TITLE: FIRST NAME: [ FH

Appress: [ )

CITY: ATE: K5 : / /3 3
HOME PHONE BUS. PHONE: 3 Gz‘
MODEL YEAR: 93 MODEL: E-SERIES

MILBAGE: 28000 waD:

DEALEPR NAME: HILLSEO0R0FORD-MERCL SALES DODE: 15354 H':A. faslie

CAUSAL CODE: 0708 - SYMFTOMS: Kuid7 499500 ’

QRICIN: 00 TRANS RECION: 531  TRANSDATEOWIS MG .

VEH BEPL: . '

CASETYPE: 48-FIRES . EBKHAUST-CAT.CONVERTOR-OTHER MEANS CODE: A-LGL INVEST-PROD LIABILITY
ATTY NAME: ATTY MEMO:

CLAIM AMT: 0 AWARD AMT: a
MICRD: 4721356
COMMENTE:
1996707115
e HAVIS: SUBEEQUENT s
CUSTOMER SAYS:

-JO ANN KNAK, DIRECTOR CALLED IN REGARDS TO YEHICLE CDHL'ERN

-THE ¥EHICLE ALL EGRULY CAUGHT FIRE JUNE 4. 199

- WAS DRIVINOG THE YEHICLE DOWN THE HIGHWAY, AND A LOUTD NOISE WAS HEARD ﬁ.N'.D
SMOXE STARTEDN COMING FROM UNDERNEATH THE VEHICLE

=SHUTOFF THE IGNITION AND TURN-CFF SWITCH, SAID THE ENGINE RESTARTED AQAIN

- THE FIRE BURMED A& HOLE [N THE ROADWAY (TLIRNPIKE)

- THE FIRE ALLEGEDLY STARTED IN THE ENGLNE COM™ARTMENT

- THE FIRE DEFARTMENT WAS CALLED (LOCATED IN RURAL TOPEKA)

= STILL HAVE FOSSESION OF THE ¥EHICLE

- THE INSURANCE CO WAS CONTACTED (EMPLQ YEES MUTUAL INSLIRANCE. DEE [NSURANCE
CENTER- AGENT RICHARD NICKEL, UNDERWTRITEE)

PER CUSTOMER, DEALER SAYS:
« NOT CONTACTED
L]

CUSTOMER SEEKS:
-WHAT TO PO [N THIS SITAUTION

CAC ADYISED:

- ADVISED THE CUSTOMER THAT A COMPANY REPRESENTATIVE WILL CONTACT HER TO
REVIEW THEIR CONCERN, HOWEVER A'T!ME FRAME CANNOT BE PROVIDED

199602/ 16 _

m5ALES CODE HAS BEEN CHANGED FROM 153203 TO 15524

MAREGIGN CODE HAS BEEN CHANGED FROM 53 TO 10

CONTACT WAS GENERATED AT THE WROXG DEALER TRANSFER PER CSR REQUEST

OWMER RELATIONS VOPAENCHMARKING 0211990 FAXLGLTD W

177\_

| an3erme
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BCONOLIME :

Dooumem T10 of 499

019499 MASTER OWNER RELATIDNS SYSTEM {1 195839
TR4ISM LEGAL COMTACT ¥YEH TYPE: TRUCK

SDR 10 ZW/TR: NI CONTACT NRR: 101211025 OPENED: 07/15/: 906
YIN: IFEMIPFHI eNaiNE: M CLOSED: B&/1-4/1908
199608112

=vr YEH[CLE INYOLVED IN QNP SGRS2 *»*

CUSTOMER EAYS:

- PER JO ANNSAYS RECALL CAUSED THE FIRE DAMAGE

- [NSURANCE COMPANY DNLY GAVE BLUE BOODK YALLMA
- NOT REAL IMPRESSED FORD

- TRUCK WAS TOTALED QUT

.

PER CUSTOMER., DEALER SAYS:
- NO CONTACT
.

CUSTOMER SETRES: ’

= TO ¥YENT REGARTHNG THE FIRE THAT WAS ALLEGEDLY

- WANTE TO KNOW WHY HER NOTICE WAS SENT LATE

- WANTS SOME TO PLEASE CALL REQARDING THIS LATE NOTICE

-

CAC ADVISED: - .

ANFORMATION HAS BEEN DOCUMENTED AND FORWARDED TO THE DEALERSHIF WITH A COPY

TOTHE REGICH AL OFFICE & COMPLAINT DEPARTMENT |
1 99GH084] 4 . :
MTHIS 15 THE CLOSING COMMENT-

SENT THE CUSTOMER A CERTFIED LETTER STATING THAT THE INUSRANCE COMPANY MAY
CEOOSE TO SURROAATE IF THEY FEEL THAT THEY WOULD HAYE TO ON BEHAYE QF FORD.

N© FURTHER ACTION AT THIS TIME
19960820
MIRCO ONLY

OWNER RELATIONS VOPHENCHMARKING 021900 FAXLGLTS

3713 8779
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BCOMOLINE =

Docunem 369 of 559

0271995 MASTER OWNER RELATIONS SYSTEM Il 193E39

TOI0RH LEGAL CONTACT VEH TYPE:; TRUCK
CINCINNATI 4T ZNTR: El CONTACT MBR: 1052182 16 OPBENER: 0272171905
vii: FoxEsocPHE  =vGINEG CLOSED: Q1231995

IO E— T —— i v ———
Last name; NG
TITLE:

: 1 FIRST NAME
ADDRESS:

ATUS: CLOSED
oTY: ECE STATE. MN

ZIP: -
HOME PHONE: BUS. PHONE:

e, g s 7 %/ &

DEALTR NAME: KAIN FAMILY FORD L! SALES CODE: 1470719 PAA: IIS'.I'I:II

CALSAL CODE: 12 SYMPTOMS: TOS145 T0414T 704342
ORIGMN: G0 TRANS REGIONM: 58 TRANS DATE02721L/1393
VEH REPL: '
CASE TYPE: 44FRES - FURL FED MEANS CODE: H-OTHER '
ATTY NaME ATTY MEMD:
CLAIM AMT: ] AWARD AMT! 0

MICRO:
CIMENTS:
199302721
CLUSTOMER SAYS:

- ON 14191995 THEY WERE HEADED SOUTH TG FLORIDA. THEY GOT OFF THE FREEWA,Y
TO GET GAS. THEY STOPPED AT A STOF SIGN, MADE A LEFT AND THEN A RIGI-IT NTD
THE GAS STATION.
- A5 SHE PULLED INTCO THE STATIQN SHE SMELLED SMOKE- THEN SAW ELAMES COMING
GUT $F THE AREA OF THE DRIVER FRONT WHEEL WELL.- THEN SMOKE CAME IN THE VENTS
- EMPLOYEE AT STATION USET FIRE EXTINGUISHER, STATE POLICE USRD BXTINGUISHER A
AND A LOCAL FOLICE CRUISER STOPPED AND TRIED TO HELF
« FINALLY THE FIRE DEPT. WAS ABLE TO EXTINQUISH TT USING WATER
- THE ENGINE AND CAR WERE THE ARBAS WERE INVOLYED AND ARE HASICALLY GUTTED
= NG IMIURY
- CUSTOMER HAS RENTAL CAR NOW AND ARE STILL ON WAY TO FLORIDA
- CUSTGMER HAD TO RENT A TRUCK BECAUSE THERE WAS NOWHERE TO RENT A TAR, [N THAT
TOWN - LONDON, KENTUCKY 15 WHERE FIRE OCCURRED
- CUSTOMER HAS COMTACTED THEIR INSURANCE
- MO FOLICE REPORT
- FIRE DEPT {N LONDON MADE REPORT
- VEHICLE {5 AT FLOYT'S ROAD SERYICE . 1-73 EXIT 3. F.O.BOX 1131, LONDON
KENTUCK Y201, PHONE-£D6-876-T15)
- CUSTOMER EXPECTS TO ARRIVE !N FLORIDA IN 2-3 DAYS
- DUSTOMER WILL BE HOME IN EDEM PRAIRIE- 3495 THEY ARE NOT REACHARLE 1N
FLORIDA AS THEY WILL BE ON AN OUTER ISLAND WITH NO PHONE.
CAL ADVISED CUSTOMER:
= INFORMATION IS DOCUMENTEDR AXD WILL BE Fc.'ru WARDEDTD APPROPRIATE AREu INFORD
= HE WiLL, BE CONTACTED ALTHOUGH NO TIMEFRAME IS AVAILABLE
THIS CONTACT HAS BEEN TRANSFERRED FROM DISTRICT 33 TO DISTRICT 47
measime LAIN FAMILY FORD WAS ASSIGNED AS DEALER AS THAT CUSTOMER DXD NOT HAVE
ANAME QF A DEALER IN THE AREA--DEALER IS THE ONLY ONE LISTED [N LONDOM, KK Y =4
CONTACT WAS TRANSFERRED AS THAT INFORMATION STATES THAT YEHICLE CAR AND
ENGINE WERE GUTTED-YEHICLE CAN KOT 8E INSPECTED THROUGH ORIGINAL REQIONAL
OFFICE OF TWIN CIT/ES A% THAT YEHICLE 15 TN KENTUCKY

OWNER RELATIONS VOPAENCHMARKING 0MI9M3 FAXLGLTG

3713 8780
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ECONCLINE ;

Doaumern S of 499

021005 MASTER OWNER RELATIONS SYSTEM il 193139

YR0RH . LEGALCONTACT VEH TYPE: TRUCK
CINCINNATL 47 ZN/TR: El CONTACT NBR: 105126216 QOPENED: 012171995
vin:  1POKEIOGPHEE ENGINE:G  CLOSED: 62231955

19950222
GRI FIRE INVESTIGATION REGUESTED 1A FAX WITH ALL PERTINENT INFOQ. -
REGIONAL FIRE DENTAL LETTER TO BE SENT TG CUSTOMER HOME ADDRESS AS CUSTOMER 15
HOT REACHABLE AT THES TIME. NO FURTHER PSZM ACTION TD BE TAKEN AT THIS TIME,
COPY OF FIRE INVESTIGATION REPORT TO HE SENT TO OGC ATTH: SEIP KEYES WHEN
COMPLETER. :
THIE [5 THE CLOSING COMMENT
CUSTOMER NOTIFIED BY LETTER FROM OWNER RELATIONS MANAGER THAT THE YEBHICLE
WILL BE INSPECTELD FOR OUR REECORDS: HOWEVER, PORD MOTOR CO WILL NOT PROYIDE
ANY FINANCIAL ASSISTANCE TOWARDS THE REFAIR OF THE YEHICLE. THE CUSTOMER HAS
BEEN DMRECTED TO HER INSURANCE COMPANY FOR ASSISTANCE
E9%50113
CONTACT CLOSING APPROVELD
OK TO CLDSE :

OWNER RELATIONS VOFBENCHMARKING 02194y FAXLGLTO

| 8713 8781

Poge 70



ECONOLINE :

Docament E1 of 409

s e MASTER OWNER RELATIONS SYSTEM I 19.04.17

535300 GRP: XXM INFORMATION COMTACT VEBH TYPE: TRUCK
EDR 10 ZMTR: E2  CONTACT NBR: 108310379 QPENED: J4/lLA%97
VIN: IFOEEIAYSFH ~ EMNGINE: Y CLOSED:: 041 171997

-

LASTNAME [ STATLIS: CLOSED
FrsTHAME N M~:

mmss& :
CITY: CAV + xy 7 I
HOME PHONE: aus. pHoNT: I
MODEL YEAR: 33 MODEL: E-EERIES

MILEAGE: 39000 WEL:

DEALER NAME: -GILLIE HYDE FORD L- SALES CODE: 1383 P& A: 03652 -

CAUSAL CODES: 1012 1109 SYMPTOMS: HMO

ORIGIN: GO TRAMS. DETRGMN TRANE DATE:
SERVICE/SALES: | ' CONTACT DATE:
ACK, CODE: ASSIST CODE: AWARD AMT; O SURVEY: (Y OR M;
BLILD DATE: CALIBRATION:

ESF INFOx EXPIRES: '

OPEN RECALL: OWNER NOTIRED: MICRCE

COMMENTS:

15

wn B AV ORIGINAL #e

CUSTOMER 5AYS:

-3-22:97 AFTER DRIVING BOR 10 MINUTES THE CHECK ENGINE LIGHT CAMS ON

bl

- GOT OUT AND DFENED THE HOGD THERE WERE FLAMES COMING FROM BEHIND THE

_MOTOR. DOWN LOW FROM EETWEEN THE MOTOR AND THE HREWALL

- «INSURANCE COMPANY.IS COVERING THE COST OF THE REPAIR

FER CUSTOMER. DEALER SAYE:

=4=11-97 BYRON IN SERYICE- FORD |5 TELLIhG US THAT THE WIRING HARNMNESS IS
BACKORDERED NATIONWIDE THIS REPAIR WILL BE COVERED UNDER YOUR

COMPREHEMSIYE INSURAMNCE, NGT BESP-

CUSTOAER SEEKS:

- NEED TO STEAK WITH A REGIONAL FERSCGN TD GET THIS PART TO U5 FASTER

CaC ADYISED:
RE: PARTS AVAILABILITY

= MR MIKE HYDE (CUST. REL MGR) (5 IN THE BEST FOSITION TO ASSIST YOLI.

-S¥C MGR MAY CONSULT FORD CSA7 IF REQUIRED.
RE: PARTS AVAILABILITY
- DEALERSHIP IS THE BEST TECHNICAL RESQURCE

- MR MIKE HYDE{CUST, REL MGRI 15 IN THE BEST POSITION TOASEIST Y4,

OWNER RELATIONS WAPBENCHMARKING 019759 FA.XCARTE

8713 8782

Pape E|




cazg EHE

GEGIMMING OF CONTACT

Kol Fa b MASTER DWMER RELATIODMS SYSTEN TI 10.31.49
e T e e e L Ll Ll L]
166401 GRF; AKl1 COMNCERN COMTACT ' ' VEH TYPE: TRUCK

SDR L) ZN,I"TR:* CDNTACT WAR: 104409122 2 OPENED: OT/18/ 14994
Vil ' AFMEE 1170MH ENGIME: ¥ CLOSED: OF/27/1994

I A L E T ERT R R R TR L} (IR R RN RY RN RERLRRLELERILLELELLLELLELLL LD R Ll

LAST TJAME; STATUS: CLOSED
ABORES -'HST na - "
ADDRESS : :

CILTY: STATE: IF: -
HOME PHONE : m BUS. PHINE: H

WODEL YEAR: az moDEL : E-SERIES

MILEAGE : 4 1000 wsD; . q9/17/7 1852

DEALER HAME: = RAY PRICEMT POCOND SALES CODE: 116478 F & A 2EIB
CAUSAL CODES: 02 SYMFTRMS : 203200

ORIGIH: . TRANS. DST/ROM: TRANS. DATE:
SERVICE/SALES: 1 CONTACT DATE: D?/1271994
ACK. CORE- ASS]1ST COOE: W AWARD AMT: O SURVEY: T 1Y OF N}
AUILD DATF: 11712 /190 CALIBRATION-

ESP [NFOD: ExFIRES: :

OPEMN RECALL: . OwNER MOTIFTED: MICRO:

COMMENTS

19394/07 /18

CLUSTOMER S&YS THAT HWE |5 DN YACATION 2NO vEHICIE NEEDE Tor BE SERVICEDR FOR
ELECTRICAL SYSTEM COMCERN. CUSTOMER SArS THAT ELFCIRICAL SYST1EM CAUvsED &

FIRE IM THE VEHICLE, CUSTOMER SA+5 THAT VEHICLE HAS BEEM AT DEALER FOR &
DAYS AMD STILL HAS MWOT BEEM SERVICED. CUSTOMER MEERS TD HAVE VEHICLE REPARIRED
A% SO0ON AS PFDSSIBLE.

+

PER CUSTOMER, DEALER SAYS THAT THEY ARE wAITING FOR PARTS FDR REPAIRS.

DEALER SAYS THEY ARE WALTING FOR HARMESS WIRE.

+

CUSTDMER SEEKS REFAIR TO EE CONPLETED AS 3DOCW AS POSSIBELE, CQUSTOMER Za¥3 THAT
HE FEEL® THERE IS5 A DESIGN FLAW WITHW ELECTRICAL S¥STEM.

# o+ +CONT INUAT T ON=+ »

CAC ADVISED CUSTOMER THAT TMFORMATION WILL BE SENT TO OEALER TO FLURTHER REY1EW
THIS SITUATION TD SEE IF ASSISTANCE COULD BE PROVIDED SCOMER. CAC ADVISED
CUSTOMER TO REMAIN IM CONTACT WITH DEALER SERVICE MAMAGSER, '

-

CUSTOMER SAYS THAT HE WANTED IT DODLUMENTED THAT HE FEELS THERE MIGHT HE A
OESING FLAM WI1TH ELECTRICAL SYSTEM DUE TO CUSTOMER 5AYS THAT HE WOULD L1KE
‘T PURSUE THIS ISSUE AT A LATER DATE.

*

CAC ADVISED CUSTOMER THAT THIS INFORMATION WILL BE DDCUMEMTED.

1994707727

THIS IS THE CLDSING COMMENT

THIS VEHILLE WAS REPATREQD THE SAME DAY THIS CASE WAL OPENED.

ONMER RELATIONS VOP/BENCHMARMIMA OG/06/99 FAXCARTG



reig ELiE

BEGINMING 0OF CONTACT

0B, 0599 MASTER OWNER RELATIONS SySTEM [I 1031 49
—EETCRErTAigEWEN N Y EACSCEEY SO - S - RAEAFEEEA ARSI T - Isaadup g FAppELREELREEEERA N
anaIrG GRE 4v TWFORMAT ION TONTAGT - VEH TYPE: TRUCK
LILANTA 4 TR A CONTACT MBR: (OGREIGOY  DRENED: 04/29/1996
wIM: 1FQEE 14ANOMHARG2OT ENGINE: N CLOSED: od /24,1385
::IT-Ef—:""T"-!'.-_-"-I'r.!'-:"'IT,—'r--:t:,—‘g:-IF"I'I._"T:B_.-TT:ﬂtl..’.-‘-"'-'.;‘-x—.=
LAST HAME - STATUS: CLOSFD
TITLE T wene - [N MI:

ADDRLSS

CITY- - STRIE; a4 ZIP:

HOME FHONE : m aus. pHone ;N

MODEL YEAR: A2 MOREL E-SERLES

MILEAGE : 70000 Wik

DEALER HAME: SUUTHLAWEFORD SaLES COOE: 121032 F & &; 00502
CALSAL CODES: DI Sy¢MPTOMS : a0 1ADG

ORIGIN: [ 4] TRANS, QST RGN TRaNS., DATE:
SERYICE/SALES: 1 COMTART DATE;

ACK  CODE : ASSTST COOIF AWALET AMT 0 SLRVE Y iy DR MI
EULLD DATE: CALTRRATION

ESP N0 E*PIRES

UrFN RFCALL . fiartrl e *HITIETRDY MITAn

CONMER ]S

19984, 13 '
man PLEARE REFER Tf} COAMTANT r toR*»Tndg san

CUSTOMER SA*S;

- YWEHICLF STARTED DM FIRF LAST OFTONF®

= SME CALLED THE Cag, Gawl HER Fol Bud ARMTIIHD

PER CUSTOMER, DEALER 55

- hi0 COMMEMNTS MENTIOMED

L]
CAC ADVISED:
- CUSTDOMER'S WEMICLE 15 NaOT TRWOLVED LMW RECALL 95528

BWNER RELATIONS VOF/BENCHMARKING O8/0B/99 FAXCARTG

@mLD :

CUSTOMER SEEKS: ' )
-~ FINANCIAL ASS1STANCE ) )



ggze tHE

BEaIMNING OF CONTACT

06 /06 71393 MASTER OWNER RELATIONS SvST1EM 111 11.05.39

mT-TE=T-TZC-T=-=-=-=Z= =-== T I ST S IFE T TFE - T EIF T CHEI T EEN T FEEF I EEEFSEEEAETYESEREEENF=ENET=——==—

SHARGAE | INFOWMATION 1%5%0E CatE MAR: OSO7102308

REGION 24 ORLANDO TUNE: P2 DPENED: DB/ 18/ 1998

viM: irpEfdnoH I fvcine N CLOSED: OBf48F 1298

===II'=7"I'7"""Fr"I'TF""""I'II':'FIIE'III!':':'I"T!'I'I!‘:'r:It:::t:::::—_:—_::::--:n-‘..-

LAST MAME : : STATUS: CLOSED
TOTITLE FIRST NAMF - - Mr -

ADDRESS .

CITr B STATE FL zre: R

HOME FHONE - %

MIDEL YEAR, 1997 MODEL ;. E130 CARGO WAN

MILEAGE : 1 DO

DEALER MAME: BEY SMITH FORD N SALES COOE: 124730 Pé A 04809

REASON CODES: OF7R STYNPTOMS: 2032040

ORIGLH:CAC -~ GENERSAL Cal
ACTION:DRODC1- MO ACTION REQUIRED: INFORMATION DMLY

COMMENTS -
1998 08/ 18
t1 IR
:;::. . Ny
I"\\ . ,
DWNMER RELATIONS QE/DAS 1999 GREFAYPRG

v



9BZH ELLE

UE}DEFIEEB MASTER OWMER RELATIONS SySTEM I11 t1.C8.39
S==STc-arxmras I'I'lll!'====-l-l'-llll#ir----t--rn:-’---------qp‘..-...-====.=I--..|...
SHARGORI INFORMATTOM ISSUE CASE HBR- 0507102308

REGIDN. 24 ORt aND 2OME B2 ) OPENED: CBF1iB/ 1G98
¥YIN: 1TDFE 1ANONH FNRTINE. N ) CLDSED: CB/f1BS1598
T TN R NI C T T TR NAM Gttt TSI SIS ImRssAgefti-rsiccccCosmmgEERENCS=aTEm
1998, CR.7 18 '

_1..0". 16

CLSTOMER SAYS: HeD TwWwO FIRES QM CBR AMD WAS TOLD BY 5SHOF M
ACHANIC THAT THELR ARf RECALL QUT FOR THIS: THIS !5 FORD'S

FRDBLEM HAVE NOT MADE & REPORT AND INSLURANCE COMPEANY HAVE M
DT BEEN CONTACTED. ©ER CUSTOMER, DEALER Sikv5- CAC apvls
ED = THIS 15 MOT A4 SITUATION THAT FMC 1% ABLE T0 ASSIST vO

U wiTH, PLERSE CONTACT «DUR THSURANCE CARRIER FOR DIRECTION
5- IMFEREHMCE Cast ID I8

CWNER RFLATIONS Q6081999 GAFANRREG



el EHLE

"

EEGLNNIHG OF COMTACT : : "
o067 1939 WAGTER DWNER RELATIONS S+S1EM 111 11._05.39

7==.tt-.'-|--I:.:::::::’1--.'.E.'-l::f:ltl'..l:::::?'.:':‘_::'I='I'-"=-'-.‘-------'.-----
GHARGORT INFORMAT [ON I5%SUE cast HON: OS0102308

REGION 24 ORLANND IohE B2 - OPEMED: Q87187 1928
win:  rnee tanonr I recaine N CLOSED: OR/14/7 1998

B EXENEN NN » FsEmrE =T - Ffa-RENETTYCSCS SRS ES S SRR ENEEgTFSEICEETEC

STATUS: CLOSKED

LaST HawmF
TITLE rreetr nank [ "E
LDDRE 54 -

clire JUPITER S1BTE - FL rIp: -
HOME  PRIOME : |

mobEL TEmRR: 1992 . MpOEL ' | E1S0 CARGO WAM

MILEAGE ; . 10000 *
DEALER MAME: BEV SMITH FOAD IWC SALES CODE: 124220 P& A D&009
REASON CODES: O77AR SYMPTOMS - 203200 .
ORIGLH: CAC - GEMERAL LCAC )

AGTIOH:DAOMO1- N0 ACTIDN REQUIRED: INFORMATTON DMLY

COMMENTS:
1998 - 08718 !
11,7 16
1I.
"i
CWMER RELSTIOMS 08/08/1999 GAFAXPRG



#8i8 E1LIE

o608/ 15949 MASTER OWMER RELATIONS SYSTEM 111 11.06.39
.-:::::--..I-.'I::I'I'.l!*:E::II---I..*-t-I...l"..-n:::...l_lt:::x--.lll::r-.--..
SHARGOAT INFORMATION 155LIE CASE MER: 05071023108
REGION: 24 QRLANDO TDNE : B3 QFEMED: O&R/19/1998
vin:  1fDtetenonna I ceoine s w CLOSED: Q3/18/1998
'-Ix=:=:=l'l|l’-k:::I:I'-llt:::lr'l-.|II:I!:====-rllI‘:::Il.l‘lt::::l'l.'ltt:::....l.--
1998 /0818

14 . D016

CUSTOMER SAYS: HAD TWO FIRES 0N CAR AND ¥a5 TOLD BY SHOP N
ACHANIC THAT THEIR ARE RECALL QT FOR THIS: THIS IS FORD’S
FROELEM HAVE NOT MaDE A REPORT AND INSURANCE COMPANY HAVE N
OT BEEW CONTACTED; PER CUSTDMER, GEALER S4Y%: CAC ADVWTS
EB: - THIS 15 NOT & SITUSTION THAT FNC [5 ARLE TO ASSIST ¥O
U WITH. PLEASE CONTACT ¢DUR THSUReNTE CARRIER rOR DIRECTioON
S. INFERENCE Case D 7@

CWNER RFLATIONS 08/06/ 1999  GBFAXPRG




GRiE ELLE

BEGIMNING OF COMTaCT

06,06, 1509 MASTER OWMER RELAVIONS SyS1FM I1t . 11.08B.a3a
I-'I'I:T:F‘.'.‘:I’llﬂt:Fl‘l’T'!Il“::ll-.:T:T_I-‘tl=I-I'-'TII!’I—---:I_..t:'..!‘.l’..k:.
AEF FSMOR INFORME T TON [550F CASE WER- 14628753088

- RETSLON 2OME OFENED: t1/03/19gg
vih  wassarcancolll  fwenes - g CLOSED: 11/¢2/t99E
Ill’l!"rl.-:::IE:::II'I‘:EI':-::II- -;-:--|l-rl:|--:—.:7l--l:::---::.-.---.:....:.---,.
LA%1 MAME ETATLS -

TITLE riest wane [N uI;

ANDRESS

Cl1ty: TRACY STATE: ca 21IP:

HOME PHONE -

MODEL YE&R: 192 . MODEL: E3%G SUPER waGOH

MELEAGE : 2000090 3

DEALER NAME: SALES CODE: PR oA

REASON €ODES: 0778 SYMPTOMS : A9PSG0

DRIGIN:CAC - GENENAL CaC

ACTION:DROOCI- NO ACTION REQUIRED; INFORMATIGN QML v

COMMENTS
1988411 /02
6. 20 40
~ l
/X
DWNER RELATIONS 06/06/1989 SBFAXERG




0648 ELLE

N6/ an s 1919 MASTER OuMER RILATIONS SYGIEW 111 11.06. 39
"'Ul'l'll'-.‘-l""'l'::T'-_=F=I'I'I'l'l‘.—==7ll:T.BI:'IIII--pI--.Il--_-lq,l'::::-:-.'._l—'::t::-'--..
BEFF SMOR INFOPMATION [SSIE © TASE HER: 1670753068 '
REGION © IQME - GPEMED: 11/02/1998
vitio  raiiGAed  encine G CLOSED: 11/02/41994
f::?:'-—:"""l“'-"--""'""-—"'--""-"-‘l'l“"1‘-'Fi::::-:------1-.-.#-.-.-:-.-
1998711 2 :
145 oA R

CUSTOMER SA¥S- CAR CALMHI DN FIAF 1MIS MOENIHE. MO ONE WAS
[NJURED, FIRTt DETARTHINI WAS CALLED IM, HAS Ha&D 3 FORD VANS
THAT HAVE CRUGHT ON TIRE (M THE PAST, WO INSURANCE COMP CON

TACTED. ©ER CUSTDMER, DEALER Sar5 MONE CAC APWISEOD: -

THIS E5 HOT & SITULT DM I+AT EWF 15 aTIF TD 455151 vOU WitH,
PLEASE COMTACT wOUR THNSURAN F- CAURIFE TR MIBIRTIONG  THFE

FFMCE FASF 1IN -

1958 11 -147
13,11 53 CUSTOMER SArS FOARTORMED LB L F o ROMT I FRERT O AND ME WANT
S FOR TO AGSSLST IN REIFLA' Ires Dl 9POEQLE WU TRORIES IrivDOLY .
ED., FER CUSTOMER, DEALIE %A%, fAT O AOVISED SUrERYISOR

O08C TO THE LUSTOMER “SUPPRRT PRIVIOUN OFCISIONM  -ABV1SED ‘ -

CUSTOMER THAT FMC 15 UMABLE to aSSLST CuSTOMER FINANCIALLY A
N TO CONTACT HIS INSURANCE CARRIER FOR FURTHER ATS]STANCE.
==CUSTDOMER NOT H&FPY WITH THE DEC]ISION AMNMETTE 11/3/%8 .
: ¢ ) ‘ .

+--~ [%5SUE CLOSED

' t
OWNER RELATIONS } : O6/06/ 1988 GRFLNPAG ) ' : : 1



1829 BHLE

EBEGItMING OF CONIACT

06/06 /a5 MASTER OWNER RELATIONS SySTEM §1 © 10, 31.49
'-'--::E::I"IIII“'tl...l.-l.'.--=--====-r='t--‘.-'--l“---i--....----‘-.--“
OORTREG GRAF : X ¥05 [NFORMAT [OM COMTACT YEH TYPE; "TRUCK

. ol FH/TH TONTACT NBR; 108890735  OQFENED: {7/722/ 1907
VIN: 1FHEE 1aH6N ENGINE: H CLOSED: 7/¥3/1997

Ao rrIATAFNTNFEEINEQINTETES T cercircrdBoE R IEANF IS EEFEFE O IF S TS S EIX SN S ISOXIN-EIZ=IXS

LAST MEME: : - STATUS:
TITLE: F1RS1 MEME : Ml

ADDRESS-

ETTY: CLIMBER | AND STATE: RI Z1P;

vome Proni - T BUS. PHONE: m

MODEL vEAR; 92 NODEL -

MILEAGE : 0000 WD .

DEALER WAME: COLDWY FORD TRUCK € SaLES CODE: 111903 FB A DEDIA
CAlSAlL CODES: Q703 S vMPTOMS | 404000 -
RGN G TRANS. DST/AGH: TRANS, DATE:
SERVICE/SALES: 1 COHTACT DATE:

ACK,. CODE: ASSIST CODE: AWAAD AMT: O SURVEY: (¥ IR N}
BUILD GATE; CALIBRATEON

ESPE IMFO: _ LIPIRES:

OPEH RECALL: OWtER MOTIF LED- MICHD:
COMMENTE

1997/07,22

aty HAW]S: DRLCTINAL »»e

CUSTOMER SAvVSE.

- MY ¥AN CAUGHT OM FIRE

IT WAS THE WIRING HARMNESS TD THE FUEL FLMP THAT CALUSED THE fFIRE
WwE HAVYE HAD & LOT DF PROBLEM WiTH IT '

[ THINK IT 15 A LEMON

IT 15 AT 4 GAS STATIDM. ANMD 1T CAUGHT OM FIRE THERE &iL50

IT 15 A HANDILAPRED YAN FOR My SON

WE HAYE HWAD TWD TRANSMISSTONS. HEW SEAT BELTS

Mp CURARENT CONCERMW

[ I I R |

4+ 11

PER CUSTDMER. DEALER SAYS:

= MO CENHTAGCT

. :

CUSTOMER SEEKS:

« 70 LET FORD KNOW aBQUT AiL THE PRDBLENS THEY HAYE HAD WITH THE VAN

L]

CAC ADVISED:

RE FIRE:

- CONTACT INSURANCE AQENCY

RE REPALRY: .

-~ THAHK ¥OU FOR LETTING FORD KMWOW ABOUT ALL THE PROBLEMS. THEY WILL BE
DOCUMENTED AND FOWARDED TO THE CORRECT DEPARTMENT

OWKER RELATIONS VOP/BEMCHMARKING OH/0E/99 FAXCARTG




26l E1ie

BEGTHNING OF CONTACT " ‘.
o6 /08,92 MASTER OWHER RELATLONS SrSTEM [1] 10.31, 49
‘:’::========'-'"li:ﬂ='..'Il’!!22====1I'I---Il.ldﬁj-:-1:::B.'..I....-::::'.---l‘:
BOATLE GRP- OB INFORMAT IO CONTACT ¥EH TYPE: TRUCK
CHICaBN 41 INJTR- B CONTACT MBR: 108339637 DPEMED: 047187 *397
VIN: TFDEE | 4HON} EMAINE @ + CLOSER: O4/1851297

FEXEEtIT - i -T ST YEIFPFRETLIC--cC-T LE A LR R EEFIER I F TR X LN ¥ T RN SEECSErYTERE Rl =CEEPEEEERD

LAST M&MF sTatus:
1IILE. Fiest nane - [N NI :

ADDRESS

CLTy: ML wWAUKE STalE: w1 F:

HOME PHGNE : BUS. PHONE W

MODEL YEAR: 52 MOOEL - =

MILEAGE: 57000 wsD: .

DEALER NAME: JACK GRTIFFIN FORD 1 SALES CODE: 141343 P& A: DEIEQ
CAUSAL CODES: 1109 SYMETOMS : 203200

ORIGIM: GO TRANS. OST/HGN: TRENS. DATE:
SERVICE/SALES: 1 CONTACT DATE:

ACK, COBE; - ASSIST CODE: AWARD AMT O SURVEY: {¥ OR N}
BulLb DATE: CALIBRAT IO

ESP 1WFO E2PIRES

DPEN RECALL - OWNER NOTIFIED MICRD:
COMMEMT 5

1997504, 1B

res NAYIS: ORIGIMAL -
CUSTOMER SATS:

- STARTED BLOWING FUSES IN VEMICLE

= THE WIRES Hab SHORTEC DUT &ND BURMED [N THE VEHICLE Con
= WIRIMG HARNESRS SHORTED DUT OM ¥EHITLE

- THE WIRLHG HAS BEEN REPAIRED AT AN IMDEPEMDENT FACILTY - 4717/47

PER CUSTOMER, DEALER 5AY5:

= JERRY IS THE CONTACT PERSON

-~ DUTSIDE OF WARRANTY WITH MO FINANCIAL AGSISTAMCE

CUSTUMER SEEKS:

= FINANCIAL ASSISTANWCE FOR REPAIR

L]

CAC ADVISED:

- WARRANTY HZS ExPIRED :

- FDRR WILL NOT PROVIDE FIMANCIAL ASSISTANCE TO THE COST OF THE REPAIR

OWNER RELATIONS YVOP/EENCHMARKING OE/OE/8% FALCARTG -

Al

AN



' gBIGELE

BEGINMIMNG TOF COMTRACT

/o8 /a0 HALTER DWHER RELATIONG SrSTEM LI 10.5!.21
TEErECTECF AT EFEEIETRNIEFEEm S e T TrosxrSCoodcacanrcAECCCETEStoNERERSrTTooxreze=ES
g45AaxN LEGAL COMTACTK ) VEW T¥DE: THUCKE
KEW (DR 13 FNATR CONTACT MBR; 10SEEOQ06SE QPEMED: gB/09/ 1995
VIN: , TFTFE2AHIM _ENGINE : H CLOSED: 09/15' 1985

[ E2 R AR ARRESEARR F AR SRR RETR R BE LR ELELENELLEREERLSRIELESRELLLELRELRELLLRE! LI LERLE L LE]

LAST MAME _ STATUS: TLOSED
TITLE FIRST MNAHE MNI:

ADDRESS - [ ] .

CITY: ELUSH] 4G ST&TE; . Wy r:

wowe Fhone BUS, PHOME -

MODEL YEAR: &2 WODE L -

MILE2GE ' 35000 ' wsDh: - .
- DEALER HAME: RATRIOT FDRD, LTD. SALES CODE: 113095 PA A OO103 -
CAUSAL CDDE- 02 SYMPTOMS ; 203200

ORIGIN: G0 TRANS REGION: TRAMS DATE:

VEH REPL:

CASE TYPE: 48-FIRES - EXHAUST-CAT COMVERTOR-QTHER ME4NG CODE: A-LGL IMVEST-PROOD LIABILITY
ATTY HAME : . . ATTVY MEMO:

CLAIM AN : [n] AWARD aMY- O

) HICRO:

COMMENTS

19950809

CUSTOMER SAYS:

4 FIRE DCLUMED BO TD MIRING %/8/795, MO INJURIES. INSURANCE CO. MOT PAYING FDE
WIRING MAHNESS, v

L]

PER CUSTOMER QEALER S4¥5: ’ .

= THEY DO NOT KNOW IF 1T 15 COVERED." .

*

Cat ADvi1sED:

= WILL FORWARD.

= AGMEOMWE WILL CONTACT CLSTOMER,

L)

1905/08/1%

THI% 15 THE CLOSING COMMENT ]

CUSTOMER ADWISED IM WRITING 7O COMTACT HIS INSURANCE COMPANY REGARDING THIS Na
TTER. IF THEY FDRD IS LIABLE THEY WI1LL SURROGATE OM HI%S BEHALF.

CDNTACT CLDSING AFPFROVED ’

Ok 1O CLOSE. WJC

. CWNER RELATIONS VOP/RENCHMARKING O6/D6/99 FAALGLTG

s[ular




¥Gif ELiD

BEGINNTNG OF COMTACT ' ' . .

N6y 06 /93 MASTER OWHER RELATTIONS SYSTEM I 10.31_4%
T=m=za==cZzct-c=rccazTs===c=e=m-ar=m=cx-xhafirfardaEc iz bk dnscrbxEdchafEcialecc-dc=xcid

SATRET GRP  iv14d REGION TNYDLVEMENT CONTALCT YEH T¥PE: TRUCK

Liel) 10 /TR ad COWTACT HBR: 10CA0EDETC  DPEMED: 09/24/199% .
WIN: 1FpEE ran3nH EMGINE: H CLOSEDR: 14727/ 1938

TANIRTEESEZ-TESETEWNCEINGET rEFTEPCER=CfocEc=ScSrccfctcocxcfkcocromcsccowCoErXrcx-kETac-a==To I

LAST MAME : 5TATUS: CLOSED

TITLE rrrsTnane: [~ D
ADORE 55! - ij’ [
CITY: T STRTE; . Ty’ 1P: U

vout evone . [NRNNNENEN  sus o *

MDOEL YEAR: L F] MOGEL : -5

MILEAGE : 41000 Wil .
DEALER WAME: OLNEY FORD-LINCOLN- SALES CODE: 1470F1 P& A: QBOG2 /fa ,l-
CAUSAL CDDES: O2 SYMPTOMS: - 203200 .

DRIGIN: ag TRAMNE. DET/ROM: a1 TRANS. ATE: 10/00/129%

SERVICEFSALES: 1 COMTACT DATE. 40/27/199% -

. COODE: 4S5I5T CODE: D AWARD AMT: O SURYEY: Y (¥ OR NI

BUILD DATE : CALIBRATION:

ESP INFO E*PIRES

OPEM RFCRLL - [WHMFR RNOTTFIED MICRO :

COMME NTS

109% /00, 18

+««BEFERENCE CONTACT WUMBERS 10503571 AtH (NSAAROED. *

CUSTOQMER 5AYS: .

-YHEAE WAS & FIRE IM HIS YEMICLE. HE QRIGINALLr CONTACTED FORD AFCAUSE HE

WAWTED FORO TD INVEET[GATE TO DETERMIME 1F THERE WAS SOME PRODUCT LTARILITY

INVOLVED. AND TO INOUIRE ABDUT POSSIBLE FINANCISL A5STSTANCE WITH THE

REPAIRS. . )
-HE RAM INTO A LONG DELAY ATTEMPTING TO'GET HI5 VEMLCLE REPAIRED, UUE TU
A PROBLEM WITH OLNEY FORD ETTHER ORDERING OR BEING SENT THE WROMG PARTS.
(SET PREVIOUS CONTACTS).

-¥EHICLE 15 MOV REPAIRED.

~DUE TD DELAYS. THE REPAIRS ENDED UP COSTING DVER 53, 04K,

CUSTOMER TNCURRED A SEOD TOWIMG BILL WHEN HE BECAME FRAUSTRATED WITH DLMEY
EDRD AME HAD HI5 VEHICLE TOWED BACK TO CHICAGD FOR REPAIRS. . _
-HE WAS BILLED $872 BY DLNEY FORD. THEY WILL NOT PROVIDE AN ITEMIZED : -
RECEIPT. BUT CUSTOMER THINS THAT AT LEAST HALF OF THAT AMDUNT IS AN DVER-

CHARGE FOR & WIRTNG HARMESS THAT MWAS NEVER INSTRLLED. - M
~-CHARGES FOk REPAIRS OUME AT LIBERTYVILLE LINCOLM MERE %1.323.32. oL

L ]

PER CUSTOMER DEALER SAYS: .

~WIRIKG MAY HAYE FALLEN BRAATNST MANIFGLD, OR INSULATION OW WIRES SDiMG TO FUEL
TNCECTOR SYSTEM MaY HAVE FAILED. DEALER wAS WDT SURE.

OWNER RELATIONS VOP/BENGCHMARKING OB/06/99  FAXCARTG . : -




GElB €1LE

0506 /90 MASTER DWHER RELATIDNS S¥STEM 1] 10,31 .49
kk---."I-"I'I'-'lll-'l-I:i-lIx:-i.I.tl-lII"I'-F"I"‘---I.=----==--I=-'III-.’I.S==ISE
LERL 11e GRF- rxld REGION IMNYOLVEMENT CONMTRCT YEH T¥PE: TRUCMK .
soR g ZN/TR 4 CONTACT WER: 10GJ89EBTO OPENED: 02/Z4/ 1938
WIN- VFOEE L4HIN EMGIHE:. N CLDSED: 10/27/1595
ol B I A R R RIS ARl B IR R AR N R SR R RS AN RERE RERE L e
1995/00,/ 14

CUSTOMFR SEEKS

=HE WOULD S71LL LIKE FORD D IMVESTIGATE aMO DETERMINE IF THEY CAN PROVIDE
AMT FIMBHECTAL ASSISTAMCE. PREVIOUS REGIONAL CONTACY WAS CLOSED OUT BEFORE A
DETERMINATION WAS MADE BECAUSE CUSTOMER HAD VEHICLE TOWEC BACK TD CHICASO.

CAC ADVISED: _ - ' ' .
-CAC WILL RECONTACT THE FORD WEGIOMAL REF DN CUSTOMER'S HEHALF AND REOFEN
CAsE . o
-CAC WILL FORWARD THIS INFORMATION TQ THE FORD REGIOMAL REF, AMD TO THE
SERVICE MANAGER AT LIRERTYVILLE LINCOLN, WMARTY KLEIN.

=FOLLOW UP WETH MZ. MLELIN WITHIN TwWO BUSINESS DAYS,

-MR. KLEIN wILL HE WORKING WITH THF RFGIDMAL REF TO RESOLVE TOUR COMCERNS.
19958/ 1G/00

THIS CONTACT HAS BEEN TRANSFERRED FROM REGIOM d1 10 REGION 10
TRANSFERRING TDO DRIGINEL REPATRIHG DEALER

19987 1227 -

THIS IS THE CTLOSING COMMENT

THIS CONCERK HEEDS T0 BE ADDRESSTD Wiim THE CUSTOMER'S THSURAMCE COMPANY .

IF THEy FEEL THET FORD IS LIABLE. THET WILL SUSROGATE ON THE CUSTOMER'S
BEHALF .

NO FURTHER ACTION. VEWICLE WaS REPRIRED AT LIAERTYYILLE FORD AMND NOT AT
OLMEY FORD

»

DWHER RELATIDNG VIFJ'HE!EPH!RKII";E OE/O06/29 FRAMCARTG



BOOWULINE :

Docsment 144 of 499

e MASTER OWNER RELATIONS SYSTEM T 19.58.3%
b - e
L772GC LEGAL CONTACT VEH TYPE: TRUCK

NEW YORK 13 ZN/TR: 77 DONTACT NBR: 105073598 OQPENED: 0140671995
Y1 | ENOINE: M CLOSED: OL2Y1995

LAST NAME; STATLUS: CLOSED
‘:‘t T
ATDRESS:

CIry: | ALPINE ETATE: NI 2P i
HOME PHONE: I  3Us. FHONE: 2, :)
MODEBL YEAR: 492 MCGDEL: E-SERIES

MILEAGE: 55000 WiD:
DEALER NAME: MEADOWLAND FORD TRK SALES CODE:-11305F P& A: Q3714

CALSAL CODE: SYMPTOME: 459000
ORIGIN: GO TRANS RBOIOHN: TRANS DATE: .
YEH REPL:

CASETYPE: 4B-FIRES - EXHAUST-CAT.CONVERTOR-OTHER MEANE CODE: A-LOL INVEST-PROD LIABILITY
ATTY HAME: ATTY MEMC:

CLAIM AMT: a AWARD AMT: Q
MICRI:

r.‘hMME.HTs: '

105010

CUSTOMER ALLFGES:

- YEHICLE WAS PARKED IN A PARKING GARAGE FOR 3 ROURS OM L&YS.
« AT 500 PM, THE YEHICLE CAUOHT-ON FIRE.

- THE BCURCE OF THE FIRE [S THE HATTERY.

PER CUSTOMER, NO INSURANCE INVOLVEMENT.

PER CLSTOMER, MO DEALER INVOLYEMENT.

CUSTOMER SEEKS:

- LABILITY INVESTIGATION FROM PORD AND COMPENSATION.

- CAC ADVISED: -

- WILL DOCUMENT THE CONCERN AND WILL FORWARD TO THE LEJAL DEPARTMENT WTTHIM
FORD. -
199501 720

THIS [5 THE CLOSING COMMENT

DUE TQ AGE AND MILEAGE OF VEHICLE CUSTOMER HAS BEEN ADVISED TO CONTACT HIS INS
URANCE COMPAMNY. LETTER SENT 1720493

CONTACT CLOSING APPROVED

0K TO CLOSE

19002l

ADDCO

CUSTOMER SEERS:

=DOCURENTATION OF SITUATION FOR INSURANCE COMPANY.

CAC ADVISED:

AINSUIRANCE COMPANY CAN FROCEED IN WRITING
-PROVIDED APPROPRIATE ADDRESS. -
L]

OWNER RELATIONS VOPBENCHMARKING 0Y1999 FAXLGLTS

A713 8796 Page 45




BCONGLING :

Ditatmasin 346 of 499

O2/1599 MASTER OWNER RELATKOMS SYSTEM [I 195839

1760 LEGAL CONTACT VEH TYPE: TRUCX
NEW YORK 13 ZNR: 77 CONTACT NER: L0J073598  OPENED: 0141995
viv:  IFSMPH]  ENGINE:M  CLOSED: 0172001995

1995/02102

CUSTOMER SEEKS:

-NAME OF INDIVIDUAL THAT SENT LETTER REGARDING FIRE

STATLS OF CASE _

CAC ADYVISE:

-DUE TO AGE AND MILEAGE OF YEHICLE FORD WOULD NOT BE OFFERING ANY ASEIETANCE
WITH THE CONCERN
-COMTACT INSURANCE COMPANY FDR FURTHER AEEISTANCE. Wm{mmm
-LETTER MAILED OUT TO CUSTOMER DN 12094

-CAC DDBS NUT HAVE NAMB OF INDIVIDUAL THAT SENT THE LETTER

OWNER RELATIONS VOPRENCHMARKING QV19%% FAXLGLTG

3713 8797

Page J6




ECONOLINE :

Document 159 of 499

0L19/%9 MASTER OWNER RELATIONS SYSTEM U 195039
93651 LEGAL CONTACT VEH TYPE: TRUER
SDR 1 ZN/TR: 45 CONTACT NBR: 101757135 OPENED: 02231992
¥IN: okl BvONE: G CLOSED: 031171913
LAST NAME: ATUS: CLOSED
TITLE: FIRST NAME: ML
ADGRESS:
CITY:  QOSHEN STATE IN  2P:
HoME PHONE: I  HUs. PHONE. : - % 7
MODEL YEAR: 3 MODEL: E-SERIES ‘? A
MILEAGE: 1 WED:  0VI8NSN
' DEALER NAME: BREMEN PORC-MBECURY SALES CODE: 148422 P& A: 4745
CAUSAL CODE: 02 SYMPTOMS: 4000 ] ' )
ORIQIN: @0 TRANS BEGION:  TRANS DATE: . . T .
VEH RBPL;
CASETYPE: #A-FIRES - ELACTRICAL MEANS CODE: A-LGL INVEST-PROD LIARILITY
ATTY NAME: ATTY MEMC: -
CLAIM AMT: o AWARD AMT: 0
MICRC: 3622243
COMMENTS:
1993412723
FiRE. .

CUSTOMER 3AYS YEHICLE RECENTLY CAUGHT ON FIRE DURLNG PREDELIVERY (0N OR ARQOUT
2.19-95), TECHNICIAN ARFORTED YEHICLE CRANKED, HUT WOl T NOT START. FIRE

BEOAN DURING CRANK CYCLE VEHICLE IS CURRENILY ON CUSTOMER S PROFERT Y, ANT
APFEARS TO HAYE BEEN DESTROYED. NEITHER THE INSURANCE COMPANY, NOR THE

POLICE OR FRE DLPAKTMENTS WERE NOTIFIED.

FAXED INFORMATION TO GRE CONSULTING,

UPDATEL DASIC INFORMATIGN SCREEN. -

19 5Mmat

THIS 15 THE CLOSING COMMENT

CONCERNE REEDLVED. REPLACEMENT VEH OFFERED.

e

OWNER RELATIONS YORHENCHMARKING QX199 FAXLGLTG

3?13 3793 Fapx 5%



Drocoment 55 of 499

ECONCLINE :
: 199 MASTER OAWNER RELATIONS §YSTEM T 19.04.17

1 —
. TEIRC] AR INFORMATION CONTALCT VEH TYPE: TRUCK
g1 ZNfTR: DI CONTACT NBR: 108237154 OPENED: B3/2 /1997
vin:  1rDREVEAM  ENGINE:H CLOSED: $321/1957

=
Last navE: [N STATUS: CLOSED
L I .
ADDRESS:
crry:  CH STATE:  NY E
Hmm BUS. PHONE
MODEL YEAR; 9 MODEL; E-SERIES 'Z ZZ ﬁ/-/-,

MOLEAGE: 79000 WED; ;
- DEALER NAME: GENESEE FORD TRUCK SALES CODE: 148509 P & A: DOES] -

- CAUSAL CODES: 3001 SYMPTOMS: 404000 . _ . -
" ORIGIN: GO TRANS.DSTAGN:  TRANS. DATE: : o . e
SER VICE/SALES: | ' CONTACT DATE: . . ’
ACK.CODE:  ASSISTCODE: AWARD AMT:  OSURVEY: (YORN)
. BUILD DATE: CALIBRATION:
ESP [NFCx EXPIRES:
OFEN RECALL; OWMNER NGTIFIED: MICRO:
COMMENTS:
199703221
»** NAVIS: PROGRAM *~*
CUSTOMER SAYE:

«s+ PATTERSCN ***

- A MAMP FUSE BLEW LN THE CIRCUIT BOX FOR THE FUEL PFUMP

« [T DIONT IUST ELOW IT ELIRNED UP BADLY

- THE WIRING THAT LEADS DOWN INTO THE UNIT WAS BURNED UF

PER CUSTOMER. GEALER SAYS:

. = NQDEALER CONMTACT
-,
. CUSTOMER SEERS:
» FELT SOMEONE MAY WANT TO TAKE A LOOK AT THE CONCERN

CAC ADVISED: _
- INFORMATION HAZ BEEN DOCUMENTED AND FORWARDED TD THE DEALER

- REQUEST MP. DAVID HUME SVC MNGR TO CONTACT THE CUSTOMER WITHIN 2 -
BUSINESS DAYS

OWNER RELATIONS YOP/BENCHMARKING 02119857 FAXCARTG -
ra

,

—_— -"J "L
TR

3713 6799

Page 15



Docummznz 38§ of 458

e R MASTER OWNER RELATIONS SYSTEM II 12503
TR T ORI T T TR R T T—
T2R0IT LEGAL CONTACT YEH TYFE: TRLCK

PITTSBURGH 45 ZW/TR: Bl CONTACT MER: 107005138 OPENED: 0873171995
¥IN: IFDEEI4HSPHEEEEE ENGINE: H CLOSEL: 06051996

LAST MAME: : CLOSED
Aoon m"‘"&ﬂ -
ADDRESS :

CITY: TON, STATE: NY .

HOME PHONE: BUS. PHONE: ? 5
MODEL YEAR: 53 MODEL: E-SERIES

MILEAGE: 32000 WSD:

- DEALER NAME: AL MAROONE FORD INC SALES COOE: i#di2 FPX A DM

CAUSAL CODE: 079 SYMPTOMS: 704242 704102

ORKIIN: GO TII.AHE REGION: 44 TRANS RATE:
¥EH REFL:

CASHTYPE: 4-FIRES - FURL FeD MBANS CODE: A-LGL INVEST-PROD LIABILITY
ATTY NAME: ATTY MEMD:
CLAIM AMT: o AWARD AMT: 2

MICRO: 6071628

COMMENTS:

19340331

CUSTOMER SAYS:

- FIREIN ¥YAN ON APRIL 10,95

- HAPPENED [N DRIVEWAY

= FLAMES IN THE PASSAMNIER AREA

- ¥IRE DEFT AND POLICE FROM TOMAWANDA CITY

= FIRE PUT ITSELF OLT FROM BEING CLOSED

- CUSTOMER WAS ON VACATION AND FATHER CAME TO TAKE CARE OF THE VAN

- INSURAMNCE COMPANY 15 GREAT hMElICA.N AND CLAIM NUMBER [5 NOT AYAILARLE, AGENT
IS PAUL RIFFEL

- DOLLAR AMOUNT [E NOT ACCEPTABLE PDR THE REPLACEMENT THAT IS BEING OFFERED BY
THE INSURANCE COMPANY

- NG INJURIES

- CUSTOMER [5 IN NEED OF A YEHICLE

- HﬁE EPOKE T -I'I-N ATTOURNEY ABOLT A {LASS ACTION SUIT

cummn SEEKS:
- NEEDS TO HAVE THE SITUATION SOLVED QUICKLY

CAC ADVISED:

- CUSTOMER'S YEHICLE IS NOT INVOLVED | N RECALL 93528

- WILL FORWARD AND A REPRESENTATIVE FROM FORD WiLL BE IN CONTACT
= KO TIME FRAME CAN BE PROVIDED

19960605
#ITHIS [5 THE CLOSING COMMENT
SENT CUSTOMER INSURANCE COMPAXY LETTER

| BISIES| &
== MICRO ONLY ==~

prg

OWNER RELATIONS VORYBENCHMARKING 02114999 FAXLOLTG

3713 8890

Pagc S




