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CHCNLa0 VEEICLE DATA 05/26/99 17:14:26

-

ENTER VIN =a> aPALP7ausEX]N

CHREER :
STREET ADDR :
1

CITY '+ KISSIMMEE N/A YY-MM-CD 98-10-08
ST/PRV: PL CTHYt zIp/POSTAL CODE: I ¥/h SOURCE: P
MODEL YBAR : %3  PLANT: X SALE YY-MM-DD 93-03-30
BOCY BTYLE DRAC: 4 DOOR BEDAN LX PRODOUCTION YY-MM-DD 52-D8-11
VEHICLE DESC : 1953 CROMY VICTORIA

DIVISION DIBTRICT ZONE DERLER PEDC CODE FCOSD REGION
SEIP-TQ 1 21 C 460 45 21
FACING 1 21 L4 450
REABONAIBLE 1 24 a 405
Ch EMISSICN ERGINE TAG CODE : 3GE04AMA CAMPAIGN CCUNTB
MAVIS ATATUS : 801 COMPARY CRR INL : TOTAL CRAMPAICNH : 02
DE0 DISTRIOT FLEET CODE : OPEM : D1 CLOSED : 01
DI0 NUMBER FLEET STATUS 1 ACTIVE: 02 HISTORY: 00

Fl=INGUIRY F3=EXIT F4«=G160 F5«J150 FA«CONTINUE SBARCH F3=3130

LFRELALL

ANI 5647




MAY. =37 W9 (TRU] 10008

CONJUMER APFAIRL TELT¥13 446 9348

LA ]

ND,

u1 CONFIRMATION REFORT wn

TRANAMIZNION
TRAHSACTION (I} COMPLETED

OATE FTINE DENTINAT QN DURATION Pan 3TATLA MDOE

140

MAY. 17 1008

313 A48 Tdl2 a2 13" ool oK NOAMA L

PHONE:
FAX:

MIRER NF PARES: K moludine cvoer thant

1993 Crawn ¥ictoria,

vin: 27ALP 767X

Alma Taylor

Ford Motor Company
16800 Exscutive Pleza Drive
MD#INE-B, Suilis 308
Dearborn, MI 481264207

(313)845-6254
(313)845-5555

4713 6849




DATE: May 27, 1999
. o J. Hollingsworth, OGC
COMPANY:

PHONE:
FAX: 54089
rE: - [ 1953 Crown Victoria,

VIN: 2FALP74 H’JPJ_

FROM:  Alma Taylor
COMPANY:  Ford Motor Company
16800 Exseutive Plaza Drive
MDH#3NE-B, Sutte 308
Dearborn, MI 48126-4207

PHONE:  (313)845-6254
FAY:  (313)845-555%

NUMBER OF PAGES: 8 Including cover sheet

3713 5850




BFCHADMA Action Detall 08/26/99 17:12117

E L)

VIN: EFALPTIEHEP_ Yaar: 1993 Modal: CROWN VICTORIA

Owner Statums: EUBSEW WSD: 12/04/82
Nama : Z Hm Ph:.

Trmt ! ' Caeey 1433591449 Day Ph:

Synptom Desc: -
Reason Desc: LEGAL - INSURANCE COMPANY SETTLEMENT

Daaler: '

Ismus Typa: o2 INFORMATION Imaue Statunm: C CLOBED
Comm Type: PH FHONE Ddonatar Reading: €8000 MT
Analyst: 1 KATHLEEN HACEEL Documant Numbar :

Action Data; 05/34/99 Action Data: Acticn Time: 11:40:36 RST

Origin Desa: US CONCERN CASE BASE

- Actlon Deac: ADOVISE CUST THAT YOUR INSURANCE OOMPANY MAY SUBRROGATE

Conmente: CUSTOMER BAYH: CUST STATES THAT A FIRE OOCURREED DUE TO THE
99815 UNDERHOCD WITH VEHICLE TODAY 5/234/99 7:42AM IN THE &
ARARGE AMD DID PERSORAL DAMASE TO BELONGINGZS I'M THE CAR AND I
¥ THE GARAGE. OQRIGIMATED IN THE CRUISE COMTROL, FIRE REEORT
WAE FILED IN THE OSCEOLR COUNTY, CUAT STATES THAT HE HAS OO
NTACTELD INSURANCE COMPFANY STATUS OF THE INSURANCE COMPANY IS

Pl=Help Fi=AddActlon P4=PrevAction PS=NextAction FSsactionData

Fi=PravCommanta Pll=Naxtlommente 'Fll=Manu Fl2=-Raturn Fli=ESP

NORE COMMENTE AVAILABLE LPRETAL

3713 5651



SFCHADMR

E L

VIN:
. ODwner Statua:

Namea :

Trme:
Symptom Deado:
Reagon Deaa:
Dealer:
Imsua Typsa:
Comm Type:
Analyst:
Mctlon Date:
origin Desc:
Artlorn Desa:
Comments |

Acktlon Detaill O5/26/9% 17:12:35

AFALF7OWSPYIl]  Year: 1593 Model: CROWN VIGTORIA
SUBSEQUENT HED:
Hm Ph:

pe: 1423591442 Day Ph
LEGRL - INSURANCE COMPANY SETTLEMENT

n2 IRFORMATION Isnums Status: C CLOSED

PH - PHONE Odomatey Roading: 64000 MI
FHACKEL1 EATHLEEN HACKEL Documant Numbar;

05/24/99 Actlon Data: Actlon Tine: 11:40:36 EST

U8 COMCERN CASH BASE

ADVISE CUST THAT YOUR INSURANCE COMPANY MAY HUBROGATE

HTACTED INSURANCE COMPANY STATUS OF THE INSURRNCE COMPANY IS
OFEN VEHICLE IS TOTALED NOT REFATIRABLE AT AL{,. PER CUSTOM

EH, DERLEH SAYS: NONE CAC ADVISED: - REFER TQ INSURANCE
COMPANY (INSURANCE CO. HAS THE RIGHT T0 SUBROGATE FORD) In¥

ERENCE CASE ID: 22

Fl=Help Fi=Addhrtion Fia=Frevhction FS=Nexthction FésAotionData

Fo=Provlommants PFlOsMextCommanbes Fll=Manu FlZ=Return Fl3=ESPE
HO MORE COMMENTE AVAILAHLE LFRELAL

3713 5652



CECN150 CANPATGN VEEICLE INFORMATION 05/26/59 17:14:40

E ]

ENTER CAMPAIGH NUMBER=w> 99815  VIN=s=: 2PALPMAWSEXJNEE TYEE OF SEARCH: A
MODEL YEAR: 53 DEFECT: SPD CNTRL DE BODY STYLE: 4 DOOR SEDAN LX

NEW STATUS CODE: _ - CAMP DIV o
REPAIR INFORMATION: TYFE CODE: _ SUPF CODE :
REEATIR DATE: DEALER P/h: EIT CODE : BB
MICRO REF: CLAIM NUM: OASIS DATE ¢ 99-D4-30
DELETE FEASON: VENDOR. N/A INFORMATION:
RESP DEALER INFORMATION: NEH ; INL: MATCE CODE: 4
CORRENT: 1 24 405 ASSIGNED: 99-05-06 SCURCE: PX EXITRACT DATE; 99-05-06&
wkehkd STATUS INMFORNMATION: vwesdws swasrawwessd FEDATR INTORMATION: Rdhddhddawawy
CODE DESCRIPTION DATE TYPE DATE B/ CLATME MICRCHE L SRCO
M REIEBRSED FOR MATLING 99-0%-1H
H AWAITING MAILING 39=-04~25%

DELEBTE READON
Fil=TNOIRY Pi=Ql40 FI=EIIT FE=G130 F7=FIRST FS-NENT F5’=MORE STARTUS

FlO=ADD ETATUS Fll=REVIAE [(ALL DATR FIELD DATES YY-MN=-DD)
1037-NO NORY DATA T0 DISDLAY LPRELALL

3713 b5b3




CECH1ED CANPAIGN VEHICLE INFORMATION 05/26/99 17:14:34

iy

ENTER CAMPRIGN NUMEER==» $6L11 VINm=: 2PALPTAWSPI TYPE OF SEARCH: A
MODEL YEAR: 93 DBFECT: PASS AIR BAG BODY STYLE: 4 DOOR SEDAN LX

HEW STATDS CODE: _ CAMP DIV : &
REFAIR INFORMATION: TYFE CODE: _ SUPP CODE :
REPAIR DATE: DEALER B/A: EKIT CODE : B
MICRD REF: CLATM WOM) QAROIE DATE 1
BELETE REASCHN: — TENDOR Hfl INFORMATTION -
RESP DEALER INFORMATION: NEW: - IND: MATCH CODE: 4
: 1 24 405 asa:mm:- 99-05-06 SOURCE: PX EXTRACT DATE: 99-05%-06
sedddd GUATYS TRFORMATION: Séddddd diddbéntitd REPATE TMFORMATION: thtesfrashiny
CODE DESCRIPTION DATE TYPE DATE B/A CLAIME MICRO¥ CL SRC
F FORCED COMPLETION S58-01-322 B 98-01-33 AOTOC oL
N RELEASED FOR MAILING 57-02-38
H AMAITING MAILING 86-11-22

DELETE REASCN1

Fl=IRQOUIRY F2=3140 FI=EXIT P5=3130 F7=-FIRAT FAE=-HEXT PS=MORE STATGS

F10=ADD BTATUS P11-REVISE [ALL DATA PIELD DATES YY-MM-DOD)

- INAY=M0 NORE DATA TO DISPLAY LFRELAIL

3713 56564







SFCHIDMA Issue Datail D5/25/99 10:50:13

-

VIN: JFACE7LIWXFH Year: 1993 Model: CROWM VICTORIA

Cwmar Status: WSD: Q37107593 Mileage: 95207

e v —
Trmkt : Cage: 1532811449 Day Bh:

Sywptom: FIRE/SMOKE SCORCHED/BURNT :

ReaBsO : LEQAL - FIRE CLAIM

Daalay: GABLES LINCOLN-MERCYURY INC

Igsue Type: 07 - LEGAL CAN Courc: Legal Imssue Type:
Isguas Btatus: C CLOGBRD CAN hwmard: MORSII Comtact: N

M"C DATE Origin Description
08/24/9% CALGL OPEN LEGAL CONTALT - PRODUCT LIH.BILIT!I’
05/25/99 CALSI, MARH OUTBOUND CALL TO DEALER
0s/15/99 CALYL, INFORMATION CALL/FAY WITH DEALER
05/25/9% CALGL DENY ASSISTANCE - BEYOND WARRANTY

Fl=Halp F2=hAddAstion Fa=ActiomDatail Fé=Daalarinfo

Fi=Prav FRuNaxkt FomViewMORSIT FllaManu FliwmEaturn
HNO HORE RECORDE AVALLABLE LPRELSG2

OSey™ OXNgh Z50R

3713 5668




.%%M&z&& Deel. Frx
5-259 %Ci%M@MM éffm.g_
WA
#&WMQ‘, 995}-: _

MM%W

3713 5657




5211998 12.40FM FROM CABLES LM SERvICE 305 A48 702 %

LT L S,

-

DEALER REQUEST FOR CONSUMER AFFAIRS REVIEW

ol I P e e o e e e e B o ol m Dmm 'I:‘SB aNL\' srhddirénlaraadbnmps
| t5zaxgita4d
Roquuﬁngﬂulw:flu.h C'-J-hi - pea. Ba=e Reagion: c:s-.-1L........t
Cantact IPEI'HM:_J;M_ aﬂLﬂ‘ Phone Numher: 505" ML 1L

New or Used: Muss  Date of Purcbaro’ b4 9% YoModel:_ 8D Mileape: Q5. 287
VIN: —RACP VW X Px

Lustomer Name:
Addrecs

City Cdtrs Comnty, Dsoe sute: _Ee_ Zip Cod NN

Home Phene: Business thw:__ -

Incldent Iuvolves: Accldenc: Fire: _L~ _ Other:
' LY
. Date of Incidene:
: . WA
IN custorey in wileying prodict defect, what [ype: S} s veabe
Parsonal [nfury? Wus medeeal auantion scuphi
Was a polica report filed (where)?

'His the insursnce company been contacied?
Whut did ihe insunines company advise?

Name amd phona of owner's imucance company (xgant’s name):

-1 the vehicle is 3 conversion wnit, anme of the body buitder:
Accldem detnils (dare, where, how, cie): Five tuper L-_*“ g

\;ﬂ'ﬂtil the ustomer recqueating? "rt}-\-.'c\; AN subd L#_ q..-._a,uas;!qi
‘l L] Qe o lA Qa 5".-'5 g Jeaw halr.t_ .

{F NEEDED, PROYIDE ADDITIONAL COMMENTS ON A SEFARATE SHEET OF PAPER,

ey RRagi388 MO0 of (12 4469347 -

PLBASH USE THES SHEET AS CRIINAL AND DUPLICATE A% HEETED.

213 BHK. SLLs
3719 5058 |




SFCHADME Action Detail 05/24/99 15:05:27

=m

VINI . JFACPIINEAFElABlA2  Year: 1993 Model: CROWN WIGTORIA
Oumar Status: SUBES W3D:
Hame: & gm Fh:
Trot : Case1 1532811449 Day Fh:

Symptom Desc: PIRE/SMOKE SQORCHED/BURNT
Beason Desc: LEGAL - FIRE CLATM

Dealer: GAPLEE LINCOLN-MERCURY INC :

Isgus Typa: a7 LEGAL Ispue Btatug: O OPEN

Couily TYpe: FX FAX Odenetsr Reading: 95207 MI
Analyst: 4636L8 LUVENIA SMITH Document Mumber i

Action Date: 05/24/9% Action Data: N Action Time: 14:48:01 EST

Origin Demsc: COMSUMER AFFAIRS - LITIGATION PREVENTION
Action Deac: OPEN LBGAL QONTACT - PRODOCT LIABILITY
Commants : kkkbkwenkdeskikdd DEALER REQUEST LETTER ddkddkdkddthkdrnkins

REC'D 05/21/99

DERALERSHIP CONTAST: JYM INBERG & {305} £45-7711

ALLEGES ELECTRICAL DEFECT TRDER HOOD CAUSHED FIRR. CITED

VEHICLE SHOULD BE INCLDODED IN RECALL #95515.
¥isHalp F2spddaction F4=Pravictlon PFS=Nexticticn FésAotlonData
FomPravioements FlisNextCommants Fll=Msm Fll-Raturn Fl3=RSP
HORE OOMNENTS AVAILABLE LDRELES

3713 5688




SFCHDPMA Dealar Information 05/24/99 16:06:36

-y

DERLER : 125201 GABLES LIRCOLM-MERCURY INC
Addragm: Ped Code: 11655
Clity: I Sales Reglon: 25 ORLANDO
State/Prov: FL z.I'H'antl_ Sales Zome: A
Country: [41=1:% Tralned. FCSD Reglon: 234 CRLANDO
Dlr Phene: 305 445 7711 Markat : A2
Syo Phone: 305 445 7711 Market ATaa:
Svo Houra: £8:00 AM-6:00 PM MEREDR DEALER
Direations:
A
C POSITIOR Employes Name

FENERAL KANAGER SCHAEFEE, PAUL T

PARTS MAMAOER SCHAEFER, TEOMAE W

SALEE MAMAGER RRAMKTSSOOH, DOODMATH

SREVICE MAMRGER ENBERE, JAMES H

Fl=Hal FZeIamuaLiat F=Frav Fo=Next: Fll=Menu FlZ=Raturn
Hﬂlg RECORDS AVAILABRLE . LPRELSE

R T DS5ES Fo0eh

=F

373 5680




SFCHECMA Cuptomar List 05724799 168 :05:48

VIN: CASE: 1532811445 HOME PHOME:

LAST NAME: RIP/POBTAL: _  OTRY: _
A CUSTOMER HAME/ Address/ Address/

c City at/Prov E2ip/Postal Ctry Home Fhone

Fl=Help FomVehiclaliat Fi=TpdCuatInfo FE=BddCustIngua

FI=Prav FH=Maets Fll=Mamu Fli=BEarturn
HO HORE RECORDS AVAILABLE LFRELSE

713 5661




SFCHREMA

=m>

Racall /ONP Information G5/24/99 16:13:32

VIN: 2FAaceTiWzPXI

WSD: 03/10/93

£ HNumber
338746
3SHE4
25835
91863

-

PWR. BEAT CON
RANGE SEN3OR
BEEHIVE BRET
HOOD STRIEER

WO

Fl=Hal ¥
N ﬂili RRECORDS X

mPTey FiuKext
VYAILABLE

Campalgn
Type Dagoription

Yaar: 18353 Modal : CROWH VICTORIA
Bulld Date: 03z/15/93
-------------------- Status D=alsx
gtatua Data Code
COMPLETE cb/12/94 11855
COMPLETE 11/2¢/95  11&E5
COMPLETE 12/19/95 11&55
COMELETH 05/08/97 11655
FllwMenu Fla=Raturt

LPRELE&Z

3713 5662







Dealer Information

EBFCHDPMA 05/19/99 12:23:57
[ 1 ]
DEALER : 325037 PORT MYERS LINCOLN-MERCTIRY INC
Addresp: 14200 SOUTH TAMIAMI TRALL PEA Code: 1l1&19
City: FT MYERS Sal=g Beglon: 25 ORLANDO
State/Prov: PL ZIP/Poptal: 339132 Sales Zome: B
Country: TSA Tralned: ¥ FCBD Reglom: 24 ORLANDG
Dlr Phone: S41 433 2277 Market: Bl
Sve Phone: 941 433 23040 Market Area:
Svc Hours: 7:30 AM - 5:30 FM M-F
Diractliona:
A
C POSITION Employee Name
CUST RELATIONS MGR PAVICH, JUNI
DEALER/PARTNER SCANLOM, JOHM R
GENERAL MAMAOER CLEMFHTR, PHIL E
PARTS MANAGER CAENCON, BOMNIE L
SALES MAMAGER MAIRN, ROGER E
SERVICE MANAGER HEEMS JR, JAMEA W
Fl=Hal: F2uInauallek FI=Prav Fi=Naxt FllsManu Fli«Return
o lOlg RECORDE AVAILAMLE LPRELSE

r

2713 bess




Recall Wodce - Costnemer Notlflcaicn Tebtp/forwrwy. mao, ford coma/feadvaprecallirol  notice95115/9941%_ cust him

AR, O Nail Ford Motor Company
&ﬂﬁg . . P.O. Bax 1504 -
Ford Customer Servio Division Dearborn. Michigan

Eﬁ Recall - 99815 Mny, 1999
Anywhare, LISA

e

This notice is sent to you In accordance with the requicementa of the National Trafflc and
Motor Vehicle Safety Adt. :

memmn%mmmmammmmmmmmmm
céartahmﬂza 1 Grmnmmmmqulu.awumnTmcnnmapaq_
SAFETY DEFRECT

Some Spead Control Deacilvation Switches on the effected vehlcles devalop a raslative
shart in tha eleciricel clrouit thet mey potentially reault In an undernood fire. A fire s possile

both whan tha vahicle I3 running and when the vehicie sngine is off. Also, the short may
disable tha spead control system or cause the brake Hght fuse to opan.

Repair parte may not ba svallable untll mid-June, 1889, If your dealer is not able to obtain the
psrts neadad for this recall, an Interim Repalr can be parformed at no charge to you. However
a second visit to your dealer will be required at a later date to have the parmarwnt repair
performed. We ragret this inconveniencs, but your sefety is our primary concam.

Interim H-rnlr: If pasts. are not avallable, the Interim Rapair ahould be performed immediately.
This rapalr invoives diaconnecting the electrical connector from the Speed Control
Daactivation Switch and protecting the connactor and from contamination. The Control
mm wlll ba Inoparative untll tha Permnanent Repair is performed; normal vehicle operation

ut Spaed Control ia not affected.
" - Pemmanent Ir: Parts for this are expacied to become avallable the middle of June,
1890, This repair will involve the of the Speed Control Deacbvation Switch with a

1af2

new switch. In addition, tha switch hard-shell connector will be replaced 1o sliminate the
possibility of undalacted heat damage to the connector.

ROW LONG WILL IV TAKE?

Tha time needad for aither of the repaire is less than one-half day. Howsvar, due o service
scheduling lesuss, your deajer may nead your vehicle for a jonget pariod of tima. Please call
your daalar for a service dale.

Call your deeler without daiay. Ask for a service date and whethor parts are in stock for Safaty

310400 1225 PA

3713 5607




SFCHREMA . Racall /ONP Informaticn 05/19/99 12.23:34

=k e

" VIN: 1rNrMe1wse Year: 1993 Madal: TOMM CAR

WED: 10/08/9%2 Build Date: 06/09/92

A ------------------'-é-Campaign -------------------- Status Dealer

¢ Hurber Type Depcription Starus Date Code
36112 L  TAHS AIR BAG FORCED CCMPLETTION 01/23/98  AUTOC

59815 | UNCERHOGD BRELEASED POR MATLING 05/18/%99 3zso03v

PluHml FTuPTRV FA=Naxt F11l=Maru FlZmReturn
Ho )IOIE RBCORDE AVAILMABLE LPRELSE1

3713 5668







SFCHADME Aetion Daetail 05/20/99 QB:04:09

-
IMELMTSWAT IR Year: 1933  Model: GRAND MARQUIS

VIN:
Ounmar Status: ORIGINAL WID: 09717793
Hn Ph:

Nama :
Casa: 7T00681399 Day Ph:

Symptom Desc: FIRE/IMCKE VISIDLE FLAME COLL, RELATED
Raason Dess: LEGAL - FIRE CLAIM

Daalay: ORVILLE BECEKFORD FORD~MERCDRY

Isaue Typa: o7 LEGAL IeBua Btatus: o QOPEN

Comm Type: PH PHONE odometer Reading: 60000 MI
Analyst: MHENELE]1l MAR{S HEMALREY Document Rumber :

Aetion Date: 05/19/99 Aoction Data: Action Time: 15:19:11 R8T

Origin Desc: GENERAL CAC

Aption Deac: NO ACTION RE(QUIRED; INFORMATION OMLY

Commanta : CUSTOMER SAYS ) CUST WOULD LIXE TO ENGW IF VYEH IS INVOLVED
IN THE RECALL 9$9815 CUST HAD A FIRE UNDER THE DASH /HAD THE
HORE REPAIRED BY AN INDEPENDANT RMD WANTED TO SEE IF THIZ Wh
A RELATED BELIEVEE THAT THE FIRE WAH CAUSED BY FAULTY WIREE
AND IS8 ALSC HAVING PRCBLEMS WITE HISZ CRUISE CUTLTING IN AND

. our HANTED TO ENOW WHERE THE SWITTH IS LOCATED FER CUSTOM

Fl=Halp F2=hddnetion Fi=BFraviction PE=MNaxtAoticn FesActionData

F=Proviooments FlisNextCoomenta Fli=Manu Fl2=Return Fli=ESP

HORE CCMMENTS AVAILABLE LFRELZE1

F

3713 3670




SPCHDPMA Dealer Information

-

05/30/9% GEr04a:17

DEALER : 325098 OQRVILLE BRCOKFORD FORD-MERCURY
Addraps: 8400 HIGHWAY 90 WEST PEA Code: 00848
City MILTON S8ales Regioni 25 ORLANDD
Bcate/Prov, FL ZIP/PoBtal: 32570 Sales Zone: F
Country: Ugsh Trained: b4 FCBD Reglon: 24 ORLANDO
Dir Phone: Market: F3
Bve Phore; Market Araa:
Bvc Houra:
Diracticna.
A
C POSITION BEmpl oyes Mame
COUET RELATIONS MIR AMIDT, BHORTY
DEALER/PARTHER BECKFORD, QORVILLE
BARTH MAMAGER CHISM, DAVID W
SALES MANAGER THOEDE, JEFFREY B

!1-H§%: F2=TasualLiat FT=Brav FE=Maxt
. N0 NORE RECZORDA AVATLABLE

DEZ2T OS5IEAS ZESH

Fll=Maniy Fli=Return :
LPRELGG]L

3713 56N




BFCHSCMA Customer Liat 05/30/99 08:04:33

EE >
. VIN: CASEs 070068139% HOME PHONE:
" LAST NAME: _ ZIP/POSTAL: CTRY: _
A CUSTOMER NAMB/ Addrens/ Address/
e Clty ac/Prov Zip/Postal

Fl-Hslp FImVshiolelint Fé=UpdCugtInfo FS5=hddCustIasus

F7=Brav Fi=Naxt FllmManu Fl2=Return

¥O MORE RECORDH AVAILABLE LPRELZ61
|
i
) . DNy ALl 2594

3713 5672




T

SFCHREMA Recall /ONP Infortation 05/20/499 0B:18:37

-

vIN: 2MELM7SWAPIE Year; 1353 Model ; GRAND

WaD: 05/17/53 ) Build Date: 08/04/93

A mmmmmmmmmmememmeee- Campaigm------===-=-=-=--=-u- Status Dealar

C Numbar Type Description Status Date Cods
3EL12 L PASE ATR BAG FORCED CCMPLETION 01/22/98 AUTOC

Fl=Hal F7=Frev FO=Next F1laMenin FlL2=R&turn
. u] IOIB RECORDE AVAILABLE LPREISEZ

ISR OhRS 23895

3713 5672 I




- 4 e

riBs ELIE




o

9oy ¢

Pt L

. 37135875




SFOHATMA Action Detail 05720799 0B:02:52

mEky

VIN: 1LNLMEANGNY /52948 Year: 1992 Model: TOWN CAR

Owmar Status: sunsﬁum WSD: 09/21/92

Mama : Hm FPh:

Trmt Cama: 177141139% Day Ph:_

" Bymptom Dasc: FIRE/SMOXE VISIELE FLAME UHDES
" Beascn Deso: LBGAL - FIHEMIPRDPER‘H‘ DAMMGE CLATM

Daaler: MORTH FLORIDA LINCOLY MERCURY

Iggue Typea: a7 LEGATL Iapua Btatua: 0O OPEN

Comm Typan PH FHONE Odometar Reading: 110000 MI
Analyst: LDUTCH Dotumant Humber :

Acticn Date: 05/19/99 Actlion Data: Actlon Time: 18:49:59 EST

Origin Desc: GEMBRAL Chr

Action Desc: NO RCTION RECKITRED; INFCRMATION ONLY

Comments : CUSTOMER SAYS: = WE HAD READ IN THE PAPER ABCUT A PROBLEM
WITH THE VB -~ OUR VEH BURNT TO THE GROUMD CIf APR D3/%5 -
INEURANCE COMPANY THIRNKS PERHAPS THE WEIRTHG HARNESS - THE
VEH I¥ LOCATED IN THE YARD AT SEDISCO TOWING - FIRE DEFA
RTMENT WAS CALLED/NO RERORT FILED -~ THE FIRE OCCURED IN JAC
KSONVILLE FLORIDAR/DUVALL COUNTY - A CLAIM WAS FILED WITH

Fl=Help Fa»AddAction Fi=Previcotion PS=NextAction PE=ActionData

FisFravCommenta FlOsNextCommanta Fll=Msnu Fli=Return Fli=pSP

NORE COMMENTS AVAILABLE LPRELS61

L

S5Gnsad OEa!

i
gy
tad
P

3713 5678



EPCHDEMA Dealer Information 05/20/99 98:03:15.
K
DEALER : 355064 MNORTH FLORIDA LINCOLN MERCURY
Addveas: 7447 BLANDING ELVD. PER Code: 10377
City: JACKEORVILLE Saleg Reglcon: 25 CORLANLCOD
Htate/pProv: FL ZIP/Postal: 32244 Seles Zona: D
Country: UShA Trained: Y PCAD Reglon: 24 ORLARDOQ
Dlr Fhone: 904 777 3000 Market: Fl
Bvc Fhone: S04 777 3000 Markaet Araea:
Sve Houre: 7:00 AM - 7:0C PM M-F
Oirections :
A .
C POSITION Employss Numé
FIMANCE & INSOR MAMAGER ADAMA, WILLIAM G
GENERAL MANAGER RAMBACH, SR, LARRY E
FARTS & SERVICE DIRECTOR BURT, DORN
FARTS MANAGER NORTOM, ALAN O
SALEH MAMAOER HHOVEE, GEORGE L
ﬂ:ﬂaﬁ Fz=IgsuaLlet Fi=Prev FawNaxkt Fll=Menu Fli=Return
HO MO B AVAILAELE LPEELSEL

OSEAT o oOTaS DAL S

"

3713 5677




SFCHECMA Cuatomer List 05/20/99 0B:10:26

-

VIN: CASE: 177141139% HOME PHONE:

LAST MAME: . ZIP/POSTAL: CTRY: _

AR CUSTOMER NAMRE/ Addresa/ Addrgee/

C Clty gt /prov Zip/Postal Ctry Home Phons
%ﬂlﬂ ILLE FL I von (N

FluHelp F2ZnVehicleLiat F4uUpdCust Info FS=AddCuatInsus

F1=Prev FleNext FllsNenu Fla=Return
W) MORE RECORDS AVAILABLE : LORELSE1

MY OS5 SEdD

3713 5678




SFCHREMA ' Recall /ON? Informatiocn 05/20/99 D8:15:30

VIN: uﬂmnzwu_ Yaar: 1992  Modal. TOWN CAR

WaD: 08/21/92 Build Date: 07/22/92

L LR B PP L Campaign -------------------- Statua Daalexr

c Hunba:r: Type Descripticm  Btatus Date Caoda
55]:-12 L PRSE ATR BAG FORCED COMPLETION 01/22/98 AITOC
393415 2 UNRERHCOD RELEAERED FOR MAILING 0s/18/9% 325062

Pl-Eali P7=Prav F8=Naxt Fll=Manu Fl2=Raturn
ERCORBE AVATLARLE

N 1LPRELS562

LEFY AL 2391

313 6679
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Jan-16-98 09:18A SLCFMO S5l 462 2323 P

@ r

O Box 3030
240 Rhode laland Ava.
Fort Plyrcs, FL 34348
Bt Lucde County
Firs Dibtrict
(5a1) 4832300 FAX (551) 4822325
FIRE INVESTIGATION REPORT
DATE OF FIRK: 12-3057 el /758 &
CASE NUMBER: 97-140 gﬂmfﬂm
RUN NUMBER: 1390 - 93T
TIME OF FIRE: 1337 ka1 ) m—z‘:“mﬂmﬂ-"
. Sui-vha. 2342
INVESTIGATION DATE: 12-30-97 .
| . INVESTIGATION TIME: 1926 hrs
FIRE CAUSE: Accidental
DAY OF WEEK: Tuesday
LOCATION: I T ot Seint Licla, Florida
DESCRIPTION: 1992 Lineoln Town Caz / Single Family Dwalling
VIN: ILNLMAIW3NY 760463
TAG: * '
DOLLAR VALUE: Vehicle $20,000.00/Total  Structure $120,000.00/845 000.00
DOLLAR LOES: Ses Above

INSURANCE COMPANY: State Farm
POLICY NUMBER: 381.5185-59 .
PROPERTY INSURED VALUR: Vebicle _  Struetira $113,470.00
CONTENTS INSURED VALUR: $85,108.00
' MORTGAGE COMPANY: Nons
ACCOUNT NUMBER: N/A

. Ol e ) ey mFgm
.

3713 5684



Jan=-15-98 O089:1484 SLCFMO

{

—

RACHE)
SRX:

1, P —
BPOB: TN

ADDRESS N - 5aiv Locic, Florica

ADDITIONAL OWNERS SEF, NARRATIVE:

POR: CA

ADDREsS - vort Saint Lucie. Florida

ADDITIONAL QCCUPANTS SEE NOTES:!

FATALITY NAME:
RACE:

DOB:

POB:

ADDRESS:

ADDITIONAL FATALITIES SEE NARRATIVE:

ARRESTED NAME:
RACH:

SEX:

DOB:;

FOB;

ADDRESS,

L I IS T == o = i &

551 462 Z223

713 5685




Jan-15-98 0Q:1&4A SLCFMD E&l s482 2323

. . . (

ADDITIONAL ARRESTS SEE NARRATIVE:

NARRATIVE:
Tuwesday Decamber 30, 1997 Capinin Poolt of the Saint Lucic County Fire District rquestad [

respand to the above address for the purposs of detarminiog origin wnd causs of this fire iacldent.

Upon arrival 1 met with Captein Poolt, be advised me of the events which cccurred to this point,
.  Pire suppresyion perscnnel ware mill on scere pediwming overhaul opermtions. 1 requested
| Capsin Roy Doorr from the Saint Lucie County Fire Distriet to respond to this location t sssist
' in this investigation, bo did,

The owners of this property were gorosa the street at a peighbiomn house.
I went acroes the street to fnterview them. They advised me they had just returned home from

a trip to Georgia around 4:30 pro. They parked the car in the gamge, removed their suitcages,

and went inside the house, After unpacking, the doomn to relex in the front room.

I = on the telephone and Wit veicling » paper. It was i

two hours after aeriving homa that the s sound In the prrage.

to the passage way door that lead to the garage, opensd it, and saw fixmes and heavy black

amoke inslde the garage. clozed the door, his wife called 9-1-1, and then they exited
. | the struchrre through the front door. _dhﬁﬂhtfpnhlﬂﬂlﬂﬂﬂihliﬂnmrhﬂhﬂ

hed any work performed on the cer recently.

i 1observed and photograpbed the exterior of the struchnre and susvounding nrea beginning at the
fromt and progressing in & clockwise fashion. This iv o single siory single family dwelling
i canstrueted of conerete block. The roof §s conventionally fremed and is covered with plywood
and fibergiess shingles, The straciors lies in a cant west plane, the front faces south. Heavy fire
| demsage was obaerved on tho sowh side around the grmage ares.  The remainder of the stueture
received minor to modsrate smoke damage to the soffit aress. Varlows windows had been boken
ot by fine suppression for veatileion purpozes.

4 1 gained entrance to the intarior of this siructure through the front door located on the south side
of the building. [ observed and photographed the interior beginning in the Living room and
progressing In & clockwise faahion. Minor heat and smoke damuge war noted throughout the
interior. The damage increased In severity as I peoceedad towards the kitchen sren, This is the
srea wisere the passage door leading o the garige is located,

2 I mow focused ty atisation to the garsge ams.  Thiv area received heavy fire demnege from the
§  ocelling to the foor. This fira dumage wes feirly uniform throughaat the garage ares with the
wicoption of the ares directly over the car. A 1992 Lincoin Town Car was chaerved Inslde the
gerage, the front fucing the north wall. Deep charting was noted above the car on the bottom

of the roof trusses. This chareing direciad my sitention to the car {tsell. A closer inapacdon of

the: car reviled the engine compartment hood was partislly consumed, mors on fhe left slde than

' H the right. The remsinder of the exterior of the ¢ar was bipned uniformly and consivtent with foel

Cria@a ongn =hNah
3

3713 5686




Jan=15-98 09:1748 SLCFMO 58] 452 2323 F.04

@ |
loads in and seound tha cxr. The interior of the dar reosived heavy fire damage throughont, The
duaslibomrd was consurnad and the soate were consumad on the tops of the seat backs. The lower
portiona of the interior were damaged by the five but were still intaat. Window glass in the car

had Hewvy carbon. bulldup mnd crazing. Intesior five damage was mos! ssvers iowards the from
aof the presenger compartment.

The car was pulled from the gamge by Kauffa Towing. I continued my inspection of the car
ouiside of the gamge. 1 perfortued layering of the engine compartment area. The rubber
products within the engine compartmant Incleding the rubber portions of the fusl lines had morned
%0 cherooal or was compleisly consnmed, with the exception of the diator hoses. Heat and fire
damugs was mote severs on the left aide of the engine compariment. The whealwe!] on the left
tide was consmmesd as well av all of the componsnia that wera locaned in thet area (fuae box,
sloctrical circuits, ete.). ‘The body to frame rabbar mount on the Left side was also bumad away,

In conclusion, due to the fiacts and evidenos noted =t the fire scena, thir fire will be claanified as
a1 accidantal fire. The srea of origin of this fire ia the 1993 Lincoln engine compartment an the
left side. The exact ignition soawee for this fire was not fdentifled, although, dus to ths
informetion snd evidence I feel this fire would be consintent with an electrical malfunction within
This case wili be consldered cloged wmless farther informsation i obtained it wonld warrant its
r~opening, ai wiich time a supplement report will bs added to thia Als,

- b 2 Saml

iy

Steve Anderson

T e B, o e T

L1 RSO FhEs
L]

3713 5687



CSORC016 HORE IT Lagal Contagt 0171271998 07:57:18
ORLANDO 24 Zn/Tr: E1 M/ R COMTACT NBR: 108333373 Opened: 0L/0%9/1998
VIN: Closed:

LAaAL Hame: Statun: OFEN
Title: Pirpt Name: BINA MI:

Mdxers:

City: PORT ST. LUCIE ST/BP¥: FL Elp/PC: oo Taa
Home Phone: _ Eus:l.neal Phone : HXE |

Yaar: Model.

Mileage/Xm: slnuu WaD: 10/09/1992

Dealar Name: CARLTALE FORD Sales Code: 124201 PR 04850
caumsal Code: Q70§ Symptoms : 704000 _

HQerv 8ales: 1 (1 or 2) Origin: OO Trana Date:

Vah Repl: _ :

Caga Type: [ PERAONAL PROFERTY DA Memns Coda: A Lol INVEST-PROD LIARBILITY
AtCy Name: ALLyY Mema: -

Clailned Amt: hwsrd Amt:

CAMALA ONLY:

Court Coda: Moard Code:

FlwHELP Fi1=EBXIT F4=COMMENT FE=ALD Fi=UPD F2=CLOBE Fli=CAMC
CONTACT DISRLAYED

I0B3 REQUNSTHD

LPCRELY

3713 5688




CBOR0010 MORA II Contact Coamemts 01/12/1998 07:57 144

Lagt Nama: vin: icNcMew2
Home FPhone: Bus . Phone ; [INNINEGEGEGE Ex: -

Dmaler: CARRLTSLE PORD Diet/Reg: 24

CONTACT NER: 1093331573 Dats: 0170971998 Analysr Coda: 6875KM

File Type: LEGAL Time: 15:43:4B Analyst Name: MITCHELL
Comm TYpe: P FHONE Micra: Letter Code:

Conmenta: Mora?: Y

+e% NAVIS: SUBSEQUENT »++

CUSTOMER SAYS: _

- THE YEHICLE SPONTANEOUSLY BURST INTO FLAMES WEILE LT WAS IN THE GARAGE ON
12-30-57

- IT BURNED THE HOUSE DOWN ARD WILL TAKE 5 MONTHS TO REEUILP THE HOUSE
INSURANCE HAS BREN CONTACTED,THE ARSON S{XAD WAS INVOLVED

TEIS I8 THE 3RD LINCOLN IN THIS AREA THAT HAS BURNED

THERE IS A PRODUCT DEFECT THAT CAUSED THE CAR TO DURN LIKE THIS

* 11

PER CUSTOMER, DEARLER BAYS:

- NOT STATED
F1=HEL? F3=EXIT . FS=ADD F7«FREV PFO=NEXT Fll=CANC LTR FlZ=BAAIC INFD
El196 FIRST COMNENTE FOR CONTACT LPORE19

—F

3713 5689




CS0RO010 MOR3 II Contact Commente 01/12/19%8 07:57147

Last Name: VIN: 1LNLMA 1w
Homa BPhone: Bus . Fhone: _EII. Ext:

Demalar: Digt/Reg: 24

CONTACDT HBR: 109333973 Pate: 01/09/15958 Analyst Code: G687SKM

Fila Type: LEGAL Tima: 15:43:49 Analyat Hame: MITCHELL

Coomm Type: U UPDATE Micro: Lattar Code:

Commantm - Mora?: K
*

CUSTOMER SERKD:

= WANTS TO MREE FORD AWARE OF THE EITUATION
4

CAC ADVISED:
- A REPRESENTATIVE FRCM CONSUMER AFFAIRE WILL CONTACT CUSTOMER TO REVIEW
CONCERN '

Fl=HELP Fia=EXIT F5=ADD F7=PREV FB=NEXT F11l=CANC LTR P12=BASIC INFO
T002 REQUESTED INFORMATION DIRPLAYED LPORBLY

39713 5850
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Qec-29-97 10:30 Chiaf Larry Mass fng 551 -ZBR-53271 P.0l
INCIDENT REFPORT NFRS-1
CITY OF STUART FIRE RESGUE | IDELETE
[ ]1CHANGE
Foo INCIDENT N0 [ExPNO | M0 DY | YR | DAYOFWEEK  [ALAMTIME | ARRIVALTIVE | N aEmwICE
§2082 | p7l0z06s | o | 12 | 22 | 97| Monday 2| oR:41:00 09:£3:00 14;48:00
TYPE OF SITUATION FOUND TYPE OF AGTION TAKEN MUTLIAL Al
| Birycture Flre 11 1] Reed { ] Gvan t
FOED PROPERTYT LA HHETHIN FACTOR L
Lfanlly Dwaling-vesr 411 In a
CORRECT ADDRESS co. | Twi | 2w cooe CENBUS TRACT{ |
| 083 9008 (]
: RODMART NO I;
onong .
DWHER HAME N
s
METHOD GF ALARM FROM PUBLIS YR 5
| Tepbticne Tis Line Fi
1 LUEED PERBONNEL AASPOMNOED 2 THER VEHICLES
[Eg1d 2 [TH] ooy o0 [IF)
NUMBER OF HURES NUMBER OF FATALITHER = E
FIRE AERVICE ﬂﬂ_ OTHER ﬂu FKY SERYICE E! OTHER _pdA | g
COMPLEX MOBILE MAGPERTY TYRE
llsigy Comptux 41| Passonour Valilcle tal?
AREA F PRE CRIGIN EQLEPMENT HVYOLYEDR Ik LGNITION 1
a ] Vahicla Bior. 47 Y]
FOAN GF HEAT OF IGNITICN TYRE OF MATERIAL KIWTED FORM OF MATERLAL IGNITED T
| Urkdeisnimined Rubix 51| Tire B4R
METHODOF mr LAVEL OF FIRE CRIGIN ESTINATED Lo ESTIMATED VALUE E
Pregonnagt wiTenk Wit ryde to +¥ f 191,500 751728 |°
NUNBER OF STOAIES CONSTRUCTION VB
(3 - 4 Storisy 3| Unpratected Ordinary 6 1g
EXTENT OF FLAME DAMAGE EXTENT OF DM CRMAGE T
Room of Origin 3 of a |l
CHTRETON MIAFORMAMNCE SPRINMLEN PERFORMANCE .}
| No Detectors P 8 | No Equipment 4 :
e sprEap | 177C OF MATERIAL GENERATING MDBT SHOKE AVENLE OF SMOKE YRAVE .
AEYOND ROGM L — tn i1e
OF QRGN EQRM OF MATERAL QENERATING Hﬂ!‘l’m
Jira &4
IF MOBILE ARGPEATY YEAR | MAKE Moos, SIIAL NO. LICENSE NO.
' n Jown Car
I EOUMMENT INVOLVED  [YEAR | MAKE MODEL AERIAL ND,
IN1GAITION Town Car whssiwar S
X CHECH I8 COMMENTS
GFHCER IN CHARGE (NAMS, FOBITION, AR GHNAMENT) DATE
v 13321897
DATE
1212211987

3713 5683




Dec-28-97 10:31 Chiaf Larry Mazssing 561-288-5371 P.O2

INCIDENT REPORT
CITY OF STUART FIRE RESCUE

FCID INCIBENT NG JEXP NO | MO | DAY | VR | CGAY OFWIEK ALARL TIVE

ar'e 97 2| _gg:et:00

MNARRATTVE

Cafed to garage frs, upon arival found heavy smoke coming from above garage door and eut of
asves, E-T craw sntersd baoliding and found hesvy amoke in tha attic. BC-5 arrived and assamad
copunand and onllad for an additons] sngine and & platfonn, R-1 crew smived and agalatyd E- with
vantilztion. E-2 crew arrived ardd extabllated & water supply. Chisl Wasting was mads aopartions
afficer. Additional sngling crew and piatfon erew ware directed to manpowar. Chief Alar was aesigred
to manpover and safaly. EMS 2 arrived and wad ssnigned to rehab. Crews ware directed to snier the
garage with w second Bns. The garage doar was cut opan to fuelltsis axtinguishment. The firs waa
sxfinguizshed and a full ssarch done of the bullding. No axienalon was found. E-14 and Platform 14
wars nassad from scene. Rahab 12 wes callad to 11t air bott{sa, The boitles waes fllld and rfurned to
sarvice. 8-2, R-1, Rehial 12, Tralning 1, and EMS-2 wore refeased frof acana, Command stappad down,
Ghinf Massing, BCA, and E-{ crwy reniained ol scsive to lnvastigate cause of fire. After Imvastigation
was compisted all vehicles were placed [ aervice and tha scane was tumned over to Btusrt Pallcs
Dapartawnt untll ths ownars returnad to securs the bullding.

-

1LEV1907 10:48 LOR| RECCA

Sl F R rEsr 2SS

arna 56




. Oac-29-97 10:31 Chiaf Larry Mazaing 561-288-5371 P.0O3

. FIRE LOS8 REPORT
CITY OF STUART FIRE RESCUE

FOID HQIDENT HD  [EXP MO | MO |D.|l"f TR | DAY OF WEEK ALARM TIME

8 002868 _) Q0 87 {Mondsy 2| 09;e1:00

PUALDAR VEHICLEY CONTENTS . TOTAL
ESTIRATED LOSS 74,000 34,000 0,000 181,000
EATWATEG VALUE 440,228 18,000 211,600 787,726
INELIRED ANOUNT {45,008 a 311,800 TEA EOD
SETTLEWRENT AMCUNT _ -] ] L] a
INEURANGE HFORMATION
ELALEING'S AND CONTENTE... , VENSCLES.,
-
CouCANY: Hartfford insursnas Co, COMPANY; Hartford Invurance G, .
ABENCY. Sam Coods AGENCY. Carolyn Blackman
CONTACT: Agm Qonds CONTACT: Caroiyn Blackman
FHONE: 581-207-3828 Fax B81-287-3518 FHONE: §00.537-6410

. CrL e Y Sl FEEeN T

5713 56886




Dac-29-97 10:31

Chiaf Larry Mazsing B51-288-E371 P.O4
RESPONDING UNITS
CITY OF STUART FIRE RESCUE
[T IHGDENTHG {EXP NG | o [ Day | YR | Bar or wEtk ALAMN TIWE
42002 | s7003pes | o0 | 12 | a2 onda 2l oe:L1:08
YT Cone RESFONSE CODE ALARM ARRNAL HEIPONIE
BC-5  Battafion Chief Viehicle 1 Emangency Oo41:00 D948:00 DO-OS:GD
RG Raca
-5 Flre Ghiat Vehick 1 Brmamgsncy 094100 094500 O0.04:00
Chisl Mawairg
E-1 Engine § 1 Emergancy Jipdi:D0  OR8:D0 OO;04:07
D-FR/EMT M
FREMT ol
E-2 Engine 2 1 Emmgancy 0U:41:00  QJets:00  O0O:07:00
D-FM Lipofisky
L. Camtred
FF/EMT Mesd
MANS  Off Duty Manpawer Responding 2 Nan-amsrgency 10:00:00  10:10:00  0C;18:00
be: Camphbal —;
Fidl Suamar -
R-1 Ambulancs & Reacus 1 1 Emargency 04100 O94d:0a  00:04:00
D-FI Doty
Fiv Malnoanian
Vil Falcone
TOTAL UNTS: | ]
P B - T o - Tl o IO 4

3713 5696




Oac-29-97 10:31 Chiatf Larry Massing B&1-288-5371 F.05

¢ MUTUAL AID
CITY OF STUART FIRE RESCUE
POID | NCIDENTHG [EXPNG| MO |DOAY | ¥R | CAYOFWESK | ALARM THAE |
)] 1 Man ] g
DEPARTHENT CODEMANE AT BRETUNL AR CODE HOTIMED  ARRNAL LEAVE WPlAA
42043 Martin Courty Elne Reatus 1 MA Recv'd AW Interiooal  09:47:00 10:D0:00 10:34:00 2
Agrestment
FM Thisahae
FEAEAT Sunfakelio
E-14 Engina 54 MCFR 1 WA Racy'd AW Iniwiocal  09:47:00 10:00:00 10:45:00 2
Agreamen
Lt Haltey
FF/EMT Maeclin
EME-2 Resous Lisulennnt 1 MA Raoyv'd LAV Ivierdoon]l  05:48:00  10:45:00  11:30:00 1
Agresmwt
Fil Farrn
REHAB-12 Rehab 12 MCFR 1 MA Reavd AW Interdocsl  1045:00  11:00:00 17:30:00 _ 2
Agresmant : v
T Tralning 1 MCRR 1 MA Reovd AW Interocal  09:42:00 10:0300 11:3100 4
Agresmant
Tralnlng Chief Alter
3 nasir hirem:

. ToTaL wite: B

. ' (o Y AT I ol o R ol




CEOI0016 HORA II Legal Camtact 12/30/1997 10:44:35

ORLAND) 24 Zn/Tr. BR1 A CONTACOT HMBR: 103301580 ened: 12/30/1397
VIN: Clomsed: 12/30/1997
Last NHamea: 2tatys: CLOSED
Title: Flret Hame: _ ME: E
Addresm:

City: STUART BT/Pv; ¥PL Eip/pc: I cc: Usa
Home Phone; F Business Phona: . Ext

Year: Model : -

Mileage/Km: 1 W5D: 04/17/1992

PCealsar Nams: STIART LINCOLN-MERCURY Salen Code: 325180 PRA: 10163
Caugal Code: 0709 Syrnptoms 704000

Sarv 8ales: 1 {1 or 2} oOrdgin: GO Trans Date; !
Vah Repl:

Case Typa: 4 FPIRES - FUEL FED Memns Code: A  LOL INVEST-PROD LIABILITY
Atty Mame: Atty Memo:

Clajwed Amt: - Award Amt :

CANADA ONLY: )

Court Code; Avmrd Code:

Fl=EELP F3sEXIT FA=COMMENT FS=ADD F&=UPD P9=CLOSE F12wCANC
I050 CONTACT SUCCEGIFULLY CLOSED LEORB19

4 1'

3713 5698




CROR0O10 MORA II Coniact Commemta 1230719597 10:44:29

Last Name: VIN: LLNLMOZWS
Homs Phone - Bus . Phone | [ IIIEGEG =< : T

Daalex: STUART LINCOLN-MERCURY Dist/Reg: 24

CONTACT HBR: 10%301%80 Date: 12/30/15%7 Analyst Codem: 3399EE
File Type: LEGAL Tima: 10:37:47 Analyst Name: EDWARDS
Comm Typa: P THONE Miora: Lattar Codg:
Commenta :

Mora?f: ¥
444 TNFD FROM PUBLIC AFFAIRS RECEIVED 12/22/97 BY CCNSUMER AFFAIRG+++
*++ MILEAIE UNAVAILABLE *i#+

*ikk NAVIS: ORIGINAL &%+
CUSTUOMER SAYJ:

-EAREN BHAIRBINESSY OF PORD PUBLIC AFPFALRS RECEIVED THIS INFO FROM LARRY
MASEING, CHIBPFP CF STUART FIRE DEPT

=VEHICLE CAUSHT FIRE ON 12721797 AT %:00 AM WHILE PARKED IN CUSTCMER'S GARAGE
=CHIEF MASETNG IE TUNABLE TD DETERMINE THE CRUER
*

wrs - :

. FI=HELP F3=EXIT F5=ADD F7=PREV FE=NEXT F1l=CANC LTR F12aBASIC I[KFD
N196 FIRST COMMENTE FOR CONTACT LFORBH1S

-

3713 5629




¢8CROO10 . MOR# II Contaat Comtments 12/30/1997 10:44:30

Last Name: _ vIN: 1LNiMs2we

Home Phonhe: Bua.Fhone : [N =x: :

Dealsr: STUART LINCOLN-MERCURY Dimt/Reg: 24

CCNTAOT MER: 109301580 Data: 12730/1997 hnalyst Coda: 3959EB

Fila Typa: LEGAL Time: 10:37:48 Analyet Hame: EDWARDS

Conen TYpa: ¥ UPDATE Micro: [etcar Code:

ComparniEA : More?: ¥

=FIRE TOTALLY CESTROYED THE TCWN CAR, A 1954 JEEP GRAND CHEROKEE, THE GARAIR,
AND PART OF THE HOUSE

-HARTFORD INS QO EBNT AN INDEPENDENT INVESTIGATOR AMP FIRE DOG OUT YESTERDAY
-HARTFORD INd I2 HANDLING THE ENTIRE CLATM

-NEVER HAD ANY PROBLEMS W/ THE TOWN CAR; REMTL?REPIACED'IEBTIREBAHD
BATTERY

=CUSTOMER IS8 LIVING IN A CONDO TEMPORARILY WHILE THE INS CO IS HANDLING THR
DAMAGE TO THE HOUSE
»

FlsHELP F3=EXIT FS=ADD F/=PREV PA=NEXT Hi-ﬂ.ﬂﬂ LTR TFli=BASIC LRFO
I001 REQUTREETED INWORMATION DISFLAYED LEORB19

=

3713 5700




CSOROG10 MORS II Contact Commenta 12/30/1997 10:44:32

Lant Mame: VIN: 1LMIMEIHWA

pan Pomer, Sus. Phone - IR o I
Dealer: STUART LINCOLN-MERCURY Diet/Rag: 24

CONTACT NBR: 1059301580 Dates 132/30/1997 Analyst Code: 3993EE

¥ile Type: LEGAL Tima: 10:37:49 hnalyst Namsm: EDWARDS

Comm Typa: 0O UPDATE Mizra: Lattar Codes

Commanta: More?: Y

CUSTOMER SEEKS:

-WHAT CAUSED THE FIRE?

*

ERICFKA EDWARDS {LEGAL ANALYST) ADVISED:

-12/29, SPORE TO BILL GODFABY AT PIRE DEPT (LARRY CN VACATION ALL WEEK}. BILL
FAYED FIRE REPORT TO

-12/30, LPA SBEOEE TO AND ADVISED THAT THE INSURANCE CTO WILL
EUBROGATE FCRD IF THAT h PACTORY DEFRCT WAA THE CAUSE OF THE
FIRE

-RECONTACTED FIRE DEPT AND LEFT MEG@ W/ BECKI BHARROCK INDICATING OUR POSITION

P1=HELP F3=EXIT F5=ADD F7wPREV FE=NEXT Fll=CANC LTR F1l21=BAHIC INFO
T001 REQUESTED IMFORMATION DISDLAYED LEORB1S

_—
w

3713 5701




CSOR001Y MORA IT Contaat Cooments 123071997 10:44:34

Lagt Hama: VIN: 1LNTMAWa
Home Phona: Bua.Phone: I Ext

Daalar: STUART LINCOLN-MNERCTRY Dist/Req: 24

CONTACT MBR: 109301580 Data: 12/30/1857 Analyst Code: 3599EE

Fila Type; LEGAT, Tima: 1031443124 Analyst Vame: EDWARDS

Comm Type: O UPDATE Micro: - Latecar Coda:

Commeanta : More?: H

#44THIS I8 THE CLOSING COMMENT
CLOSE PER PREVIOUS COMMENTS.

Fl=HELPF F3I=EXIT FS5=ADD PF7=FREV Fi=NEXT Fl1l=CRN LTE FlZ=HASIC INFO
I002 RNQUASTED IMFORMATTON DISPLAYED LPORELY

=
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I P re Switch with the Engine OffflUnknown
Redating to the Brake Presau
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Q0L5 ELLE

B o= [k wm

Fnﬁtn of 92/93 Town Car Underhood Fire Altegations With Engine On/OHAnknown

l | B
Nt

Inlroducton ol BPS 114891

]

The shaded region epmesenie velickes with engine offsndnown
The unshaded region rpresents vehick:s with engine on.
Feprasants BP3 symploms

Thars wers 11 vehicits in the unlocrwn Catagory.
3 angina oftunknown, (1] retates to a BRS symptom.

B engine cn.

Attachment 1

= '

Dhiile Jowund: 41000%
Dada roviepd A/TONN




BMS 21

Parato of #2/93 CV/GM Undarhood Fire Allegations ¥With Engine On/OffUnknown

. Mummbay of yphlician.
[ -] - [ L] F [ ] [ ] b | - ] [--]

TTHL LT TITEITTITS

I The shatiad region represenis Vadscies with sngine offfunimown,
] T unetrnded ragion represanis vehicles wilh sngine on.
{1l Reprasenis BPS cympioma

_ Thare wers 4 vehiciss in the usknown Galagory. ' Ciginaion. Mekal
3 engine oltiankncwm, [Z]wiate o BPS symptoms. Fila: Balicichi 2l
1 angine on, [frelsien to a BPS symplom. - Date baund: 41440

Gusly vavingd: 41840

Attachment 2 _




2049 £LiE

Ehaaty

Brake Prmm Sﬁtch Pholﬂ Vehicle Locations
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- Note printed by TMAATERE cn 1 Fab 1999 at 07:40:31 *

LI AR LTI TR A AL Ay o bl L bl L Py R e T TR R R L 1T T 1 by o g gy gy

From: TMASTERS-~DRENOON Date and cimw 03/03/99 07:39:36
To: FPORTER --DRERCOT

Co: TMASTERS--DRENGOS Tom Madtars RENGLIE1--DREBNCOS REob Englieh

FROM: Tom Mamtars TSAET (UTC -D5:00)

Bukbjegt: 'FiTown Car HHETA Invastigate - Brake Freasura 5Sw.

Frad: He neesd ap interpal AVI-EESE Mtg 2/3/3% or 2/4/99% with you & appropriate
Enga frow your seacticn along w AVT-BESE Engs {(REnglisl/JGrageoilr/TMaptare].

Mg would coneolidace AVT-EBER pasiticm per rals that Brake Pressura Switak
plays in regarde tc possiblae root cause for Town Car undavyhood fires.

Fle call x006%7 or Taxt Page "THastara" with suggested Mtg time/date - thankat
Fhopg 113-39-DAEKY, Tawt Fagery 313-851-3005, Fay 313-317-9158
#5-ZR0Z4, M.D.-5017 AVT-EBSE-QPD Elect Systen/ED8 Trk/Largs Car

Tha Roand To Sucoas im Uphill, Bo -~
Don't Expmct Ta Braak Any Spesd Rscordsa.

! . 8136708




RVT - EESE WORKPLAN FOR $2-83MY TOWN CAR UNDERHOOD FIRES

Thinshers w8257, orested MANS0E, raviead 1 of 1, CAT Iy wy it e AT WO il

| 1 Target
1 Complata
Champion Ome
{(1}. Read, aswess, and categorize CQIS verbatims:
{A). Town Car, CVAIM. RAVT-Elect A - /845
| ___(B). Econcdna and F-Sarlas. RVT-Elext |5 - 3/12/80
A - i
(2). Idsntidy undecheod hot at all imes wirng nimlts and alecirical components. RVT-Eect |S- 3996
- Draw posalble conclusions relative . RVT-Elmt |E - 3110400
{3], Reviaw previoys repalr Info on 47 Town Cars identifiad with undernoad fires: RVT-Elact A - 3479
[ (). Draw possible contiugions nelative CQUIS varbatims. RVT-El=ct |5 - 3809
B. Rave Azdamt wnfa paq (/1M
{4). Comelats 47 Town Cars againat ordaretie options - traction asslist sl irslar tow.
{&). Flrat 31 out of 47 Town Cars. FCSD (A -3MMe
{B}. Last 18 aut of 47 Town Cars. FCSD S -310m8
{=). Draw possible conclusions reative to COIIS \"!TBIHTE. N RVT-Elsat |5 - 311/08
- : 4
- 15). Paromm flald mspactiona of tha 47 Town Cars:
{A). Parform phone survey using quaslionnaire by RVT-EESE and Daalgn Analyeis, | LVC-Safaty |5 - 315490
{B}. Litigation Preveniion Team follows up with selecind field reviews of vehicles. LVC-Safety |5 - 48599
{8). Braka Prazsurs Switth:
(A). Datarmine mot causa. RVT-Chassis
{B]. Brainatorm and Identify possitde resolution proposais.  RVT-Chassls |5 - 3M10/8B
* Racommaend resalution propoasl slong with supporting rationals. RVT-Chassis |8 - 2299
(C]. Identify tequired DVFER tastirky: CAE anofor Bench andfor In-\iehicle, atc. RVT-Chassis| -
* Complata DVPAR tasting RVT-Chaseiy
{C}. Datermine manufaciuring feasiblity with affectad suppliars, RVT-Chasgis
* Qbisin supplier ectfimmngtoals to support resohtion proposal, R\T-Cha=siz
(E). Datermine Assy Faas for proposal - raview instalation procedure with FCSD. RVT-Chassis
iF1. Completa 14D whita paper. RVT-Chassis
| Ask FPodtar F we should Include below 2 addad steps In the braks Swilch woriplan:
* T ta Imvestieate {begke fMuld & salt Speay) affect on sleciricel switch contacts - nntj_:lﬂm.
" Farfarm In Vah braka pressure charecterdzatlon and nods differances bakwix T.C. and SVAGM.
- Is Deact Swifor T.CVGM packaged in same looation, on Eame skie of Prop valve, sio?
* Get samples ralumed from tha Fleid,
3

3713 5709




Verbatim Parato Analysls of Towncar, CV/GM, Econoline and F-serles

Tep 7 raporisd probable causss undernood with the sngine unknswn
) )
3 2 e
- . — .

Bobka L sikn Fror of Pl BHaks
PTRENIN of Dar [T exowier
swich wahicls
Touwn CV/GM | Econoine]| F-seres |- Total
Unknown 1 ] 24 3 47
- a 4 B 18 ) 29
Brka prassurs switth 2 1 o [+] ]
Lot sich of vehicle a 2 3 0 3
Frart of car [ 3 2 0 B
~Tuol purmp g D 2 0 2
Brake boastar 0 2 0 [ 2

3713 5710




Verbatim Parato Analysls of Town Car, CV/GM, Econoline and F-Sarles

Top five reporsed prabaiiie causas underhood with the engine off

s 2 3

. Town n.car | CV/GM | Ecanoline | F-Sariee | Total
Linknown 15 7 14 1 a7
7 4 B F: 18
Laft Side of Yahicls [ 2 ] fl T
Eirmkey % pwitch [ 1 1 1 7
linaa [i [ 1 1] -]

718 571t
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* Foce printead by TMASTERS on 9 Apr 1999 at a7:27:58 *

rdhkwbdrnwwdrrd b Ak kA b d ke ATt Ay AT AT e T

From: JHEME --DRENGQS. Dats and tima 04 /0889 15:13:23
Ton 'TMASTRRE--DRABNCOE TDONOVAN = -DRENO DS

FPORTHR --DRBNOOT
co: SQOLE1L --DREHOCGS

FRGM;: Joasph 6. Hama USART {UTC -04:00)
SUBJECT: Town Cabr Urndarhood Plras

Saa notes helow... Dlsaws lat e know when we con have a 14D &0 revieaw
with Jagck Faskus and Bill Bochan...thanks

Josaph 3. Heme
LVC - Bafaty
Phenmm: 35-08133, Fax:62-18147, E-dall:{nexcadferd.com

Locstian: MDLASS/Cuba 2M317, Rullding #3  Textpager:313-785-7003
s+ Forwarding nota from JHOINERN--DRBHOJY 04/04/9% 1510 +++
To: JEEME  --DRENCOS

PFROM: John Moloarnay USART{UTC -g4 100}

" Subiegt: Town Caxr Toderhood Flreas

Regarda .

John Molnarney: 'I'tuh Bpacialist-Safary,IVC-0PD Smiaty mnd Palice
Enginesring. 313-321-0275, Pager:113-T795-5343 ar TERTPAGE "Cal"
phnn-:?:4-155-1!!4,"Fﬂln-auildlng tha Swmisat Cars in the Worldw
**+ Forwarding octa from JPAEECE --DREMOOS O4/ON/59 17417 www
To: JHMCIRERK--DRBNOOS

cc: JPARKDH --DREMOOS

FROM: Jack Paskua : : TEAET (UTC -04:00)
Eubjact: Town Car 'I:I'rlﬂ.nrhnnd Firas .

I agres with Bill. Pleass crganizs & ssssion to maks it happsn. Thankas
Regards,

Jack Faskusa, Enginaaring Dirsctor, LvD
Rocm 13G112, MD 1131, Buildipng 1

© 12-22530 FAX: $4-30078 .

v+ Porgarding noce £rowm WBOHAN -DREMCOS 04/08/93 D9:02 4es
Te: JPASKUS --DRENOGS
Cci LUAME --DREWCOS WBOHAN --DRBNGOS

FROM: Bill Bohmn o USAET{UTC -04:00)
Subjact, Town Cay Dndarbhosd Firea
This note L8 ip refsrsnce to the magsage I left asking you Lo give ma a call,

You'll recall that baok in February, I meationed thak wa bad about 2 months to
investigace the alleged Town Car undarhood fires mnd core to Sowmm, I:i.nd. af
dacisisn. Waxt wask will ba April 15 snd tha two mooths will be up
recoomand that LV schedule & Tech Review next week with the paualblitr of
turping it in to an FRAC.

For tha maating, T resswend that the subjecte of pocential ahoxt cerm field
action. potential permanent field actien, potancial invelveasant of ocher
vehicle lines and all inforwation that san help us determine if we have a
defact be reaviewed (in cther worde, an updated 14d white paper).

A7T13 5712



Your contioulos afforts on chis subjeact azrs zesally appraciated.

Resarda,

Eill Bohan, Productisn Vehicle Safeby & Complimnce Managez
Automotive Jafety 9ffice, ESE, Sultm %200, Pairlmne Plaza Scuch
Phone (313]323-7115:1Pax{313!594-2250 remail whohanaford.com

37135713







S1L9 EHE

Swilch Base Malenal
4 Cetangx 4300 - UL rating HB
3 Noryl GTX B30 - LA, mting HB
2 Celanax 3216 - UL raling VO
1 Zylel - UL railng VD

Swilch vehicla location - splash zo
B Whest well )

Switch orientalion - irom verical
40w "

- 290%10135°
1 135" (o 180°

Pioxienity to combusiihle malodisl
20°- 9"
1>g"

Scala Definition
Wire rousting - drip oop Connecior Face Seal
# Foam
| 3 Sikicons
5
Wira to Cannecior Grommal Seal

4 |_ 2 Incompatible
1 Compaiible

3 |

o

1

L8|

T

e _ . BN ENEN  EEEWEETE L



eed Control De-Activation Switch C

4 9 1
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Speed Control Da-Activation Switch Concemn

dMg 5117



WHF 14 99 P438 FR RECALL /SERU. PROG, 313 B45 L182¢ TO G037 P.0-39

FAX COVER SHEET

DRAFT REVIEW OF SAFETY RECALL 99815

sMa/9

FAX B

TO: R.Wheslock - ESE (LogeVOGG) 42208

A Meartn - PS&L 61106

R. Woolsn - ClaimesiAd] 84398
Imw ' g128s/— 03847

M. Vart - Ounar Ralations 852650

D. Waxer WDMO 53817 /
T. Lusardl - Tech Hotine 54501

FROM; AlLesss - FCED/Recall PHIR-08877 FRAX 3434024

Plagss respond to this review promptly by phote or FAX

Approved : .
Approvad With Changas:
Not Approved:

' Name and Dats of Reviewsr:

ar13 6718




MAY 14 'S9 b-.u8 FR PECALLSERV. PROG, A13 e43 1824 O @367 F.82-85

Ta: Al FCSD Ragional Managen
oc: Alf Ragional Sales Managery
Ford Divislon

Al PO Managem

Subjett Safaly Racall §5316: Cartain 1902 and 1993 Crown Vicloria, Grand Miarcgids,
and Lincoin Town Cars with Speec Control - Brake Preasun Bwich

" Bes the Dealar Bulletin for progran detadls,

REQIONAL/DEALGR ACTION
Federsl kaw requires hat dealer stock vahitles muet be Smecid ballons delivery.

Advieo FCBD, using Form 7258, if a deslar reports thet an sfeciod vehicle l not at the Jocetion

shown In our reconds,

Wakae sum regional personne! undertand tho sanice proceduros befors essleting dealars or
@ st

QUESTIONS?

Clalms information 1-800423-B851

>
o

Yehivia Sarvice and Programs

ariaeng



MAY 14 '35 B4:32 FR RELw~ L -SERY, FROG, J13 843 124 7O E3eRV F.83/35

AL Y

Service Recall Bulletin

Moy, 1060
TO: Al Ferd ard Lincoin Marcury Cualer

SURJECT: Ssfely Recal 98515 Cortaln 1892 and 1983 Crown WVictoria, Grand Merquls,
and Linooin Town Cars with Spaed Conteol - Bralos Pressurs Buich

AFPECTED VESHCLEA
Cartaln 1092 and 1993 Crown Vighora and Grand Marquis with Speed Control bullt at the St.
Thomuss saxambdy planl from Fabroary 8, 1002 through Novemnbaer 30, 1982, Also, sarton 1062

and 1953 Town Cors buikt 3t the Wixom Assaembly plant frotn Novamber 4, 1991 through
Novamber 30, 1802,

REASQON FOR RECALL

Some brake pressuro suiichas thal v installad on the sffacied vehicles may have been
impreparty orimped.  Ovar time, hass swiiches may develop B resistive short in the elacirioal
couk. This short may ceums the fuse to open an daable the crules contral Sircul. 1t bs also
posable for the switth t shart without apening The fuse. This could cuuse the switch to
gonetate sufficiont haat to cause & fira, sven whils the vahics i not renning,

AEBVICE ACTION

Tha dester will répince the brake pressum switch with & qument production swdtch. In scdiion,
tha switch hard-shell connector wif be replacad to aliminsta the posaibikty of undatactnd haat
damaga to the connector,

ATTACHNMENTS

Attachment 1; Administralive iInformation

Attgchment II: Labor Allewsnoss and Pans Ordedng Informdion
Attechmant I1l: Technlcs! kdormation

QUESTIONS? _
Claima nformvsaiion: 1-B00-423-8851
Othar Recall Qxoetions: 1.BD0-3)5-5821 . )
Sinoarely,
AR, O'Neill
Direclor
- \ihicle Serdice and Progrems

A3 57



"MRY 14 'S99 B4:38 FR RECALL-SERU. PR, 313 B45 1624 TO @3eF? P, @485

DRAFT

ATTACHMENT 1
Page 1 of 4

Safaty Recall 1818
u-mmzmimcmm Grand Maruie, and Lincoln Towr: Cars
with Spaad Conirot - Earake Prosyure Switch

QAR
Yau muat use CASIS to determine If a vehicl Is eligitia for this reesk.

Gomanl ol vahicins in stook before dalivery. Fedorsl lew regquirss daalacs 1o complete any
outstanding ssfely recall sarvice baflore a now vehiols i dehvenad # the buyer or insses.
Vioistion of this requiramant by m dealer could nesult in & civil penalty of up to 51,100 par
valicla.

Premptly correct sffacted vahloles &n the endasad Rst and athar ellgible vehicies which are
rought to your dealershnip.

DEALER-OWNER CONTACT

Immeditely conect wny sffected ownior whase name is not on the et Give the ownar a copy
of the Owner Latter and scheduls a selvics dms.

REGIONAL CONTACT
Advisa raglonal offios B an tvaer,

s ool be Gonbected.
s dold nol make o sarvica dole.

CLAINS PREPARATION AND SJUBMSSION
o EntercialmewsingDWE.
= Referto mmlﬂlmﬂfﬂdﬁmmnimmmﬂh‘m

mmmlwmmmwmmmmmmmwm
aftar the date of the Owner Lutter If an amimancy repsl was rmads suway fmm the sevicng
dealer.) Refarta ACESIH Manusi for Refund Imformation.

3713 8721



MY 14 "T0 BAI3L FR RECALL ~SERU. PRIG, 313 645 1824 TD e3A7 F.esm

ATTACHMENT )
FPags 1 of 1

Sxlety Recall 98815
Cortain 1962 and 1963 Crown Victorls, Grand Marguis, and Linool Town Cars with
Bpead Contrei - Brais Preasurs Bwhch

LABOR ALLOWANCES

DEBCRIPTION LAROR OPSRATION LABOR TIME

Repisos Braks Fressure Switch and Hard-shell [ 998158 ' 0.6 Hour

Conmactor )

Admindetrativa Alowenoo Mic. Expanea 0.1 Hour
Cada "ADMIN"

PARTE REQUIRENENTS

Parts Ordering Information

Pamuiﬂnnthummppudhruﬁmﬂl. Cirder your parte requirerment through normal
ordar procagaing ahannals 23 noiad below:

Btk Ordens Effective immediately Monnel order process
interim Orters Effective immedistely Nomnal order procass
Emargency Ondam 31 dayn sfier faunch Namek ordsr process
Emargenay Orders Firat 30 days sfter lsunch Call 1-200-328-5821
Part Number Daseription _ Guantity
TEBD Braks Pressum Switch Kit 1
DEALER PRICE
For |mtest prices, check or call your:

= Qmar Proceasing Cenlar

- DOES I

MMM&MW“MMMMMMMM
mnmﬂmmmmwm

3713 6722



MY 14 99 B411 FR RECALL/SERV.PROG. 313 B45 1024 TO .7 P.B6/BS
JOR #31T041 99815 Part D THIRD DRAFT 5/10/9%9
ATTACHMBNY W
FAGELOFE
SAFETY AECALL sim1s

SRAKE PRESIURE SWITCH AND CONNECTOR REPLACEMENT

PECTED VEHICLES: GERTAN 1542 AND 1693 CROWN VICTORIA, GHAND MARGUIS
AF AND TOWN CAR WITH SMEED CONTROL

Thix repair imvolvas seplacamant of the braka preesund kwiiah and the haed shall of tha swiich
alaotion onnaciorn mmmwumrmummm-m
and insatted Inko Hk AW oonnecoT haed shat,

PHOCEDURE
1. insal & memary ssver and daconnact the negativa batiary tarminal.
2. Disoonnoot e skeotrioal cormeator Inom the braios pressun switch, Sae Flgum 1

"

oY %‘ p-*uﬁ

i
= o4 ik "

LEGEND
) BRAKE PRESSURE

& FAQNT OF VEMRCLE

IRSSBIEA
FIGURE 1
LE. XoO0X BHEEY 1072
BRAKE PRESSLRE SWITOH AND
“ﬁuﬁ'ﬁ&m‘“'“‘mmi e CONNECTOR REPLACEMBENT

ADRAFT ADRAFT ADRAFT ADRAFT

ADRAFT ADRAFT ADRAFT APDRAFT ADRAFT ADRAFT

' 3136723



FAY 14 '99 B4:31 FR RECALL/EERV, PROG. 313 B85 104 TO Q30d?

JOBR #3104 S0818 ParliD THRIRD DRAFT &/16/98

P.avea

ATTACHAUENY B
FAGE 2 OF
AAFETY ARCALL S911E

3. Ramove the lacking wmnmﬂmmmmmmmm

mnmmtnmmm Bae Figure 2.

LEGEND
) BRAKE PREBSURE
SWITCH CONNECTOR
& Wil TENSRNALS
MeEs158
AGURE 2
4. Otwsin the sew connector from tha k. Insert bobn wire werminal ends h the connecior aeal

and brto ihe connacier nard shall. {Tha wiry teeminal ands may be irtalled Inte ather of tha
oRnE opvitias),

a mmmmmMmmmmmumumm Alao, mke

sum the sedl s saaiad in the baok of the connpoter. Than, hatel the red locrking wdgs o
sacLTe e In the connacter.

6. Obimin the brake pressura swich om $ha parts kit
T.  Peamove the old breke préssure mwikoh,
£ Pl ha naw brake pwitch with FuﬂummbﬂT!EmFMuwluﬂlhhlh

Dressum SWich. the wwitch 1o 18 Nm [13 b-i)

8. Alinch the siectrieal cannecter to e hrala prassure owitch,

10. Cormect the Dattery negativg cabla and remaove e mesmary siver,
11. Fnisg g vehich on s holt,

12, Eonnﬂnﬂlﬂﬂuhﬂhhhﬁiwﬂudﬂwmﬂhmw in & cotaneT pAraly
fithea! withy t racomrnmencad bratos Ruld.

12. Huve an naSFEN pumg the brake pegel and then hold firm pregsura o {he Brake pecdal.

14. Logsan the RH exar bisader screw untk s stream of brawe fluid comes out, Whils e aagiginnt
makdpins prassure on ha brike pedad, Gghtan the bleeter screw. :
« Rapaxt urdh ciadr, bubbla-drea fluid comes oot
* Pl tha beaks magtor cyfindar nejanvor’ Lk PacRasary.

76, Ropast 30g5 12-14 for e LH reer biseder sarew.

14. Lowar tha wishicie

o 1.8, X000 BHEET20F 2
o oot BRAKH PRESSURE SWITGH AND
“‘ﬁ;’:%mm.. . CONNECTOR REPLACEMEKT

'ADRAFT ADRAFT ADRAFT ADRAFT ADRAFT ADRAFT

ADRAFT ADRAFT ADRAFT ADRAFT

3713 5724



MY 14 "9 B4i3L AR RECFLL-ZERV, FROG. 313 843 1824 TO &30ET F. R84

DRAFT

A, W Oall Ford Motor Campany
F. 0, Box 1904
m\rﬂf#m-ﬂm Dipairiiim, Minhigun 48721
May, 1009
Safely Racall BRS13

Your Vehinle Identiistion Numbae: 1za4ss7200 S

Thia notica s eent to you In accordance with the requirements of the Natioral Trafic and Molos
Vahlcls Salaly Act

Ford Motor Comparry has decided that s defect which reletey to motor vahicle smfety axists In
coriain 1952 and 1802 Crown Victeria, Grand Margule, ond Lincels Town Care with Speed
Control

SAFETY DEFECT

Sorne broiee prasisung witches thet wane installed an the sifected vehicles mey have Deen
impropady cimpsd, Cver Ume, thade ywitches may devilop @ melative short in the slectrical
circult. Thia short may cause the fuss to open and disable tha oruiss control droult. it ls alea
poaslbla for the waitch o shorl without cpening the use. Thie coukl cause The awitch o
generate sufficiant hest 10 cause u fire, aven while the vehicls s not anning.

) )
The cealer will repiace the brake pregaune switcn with & curment production switcie  Ln sddition,

hﬂMMHIMﬂhrﬂImumhmﬂﬂ!dwm
wmmm

Duﬂnnnmnﬂyhmhﬁmﬁlm:ndpurhmm.

3713 8725



MY 14 "99 pa131 FR RECALLBERV. PROG. 313 B45 1224 TO E3edT (g E o T

HOW LONG WALL TU TAKE?

Tha tirme naedad for this repalr [a less than 1/2 day. Howsver, due io sanvdce scheduling
hsouss, your deaier itay need Your yehicls for 3 longer pasiod of tire. Plesse call your deslar
for & seivicn daks,

Call your desler without delxy, Ask for & servios daie and wheitwr parie ane in stock for Safaty
Recal 05915 )

if your dasler dobs Not hive the parts in stock, they can be ondened bafore scheduling your
aafvice dete. Parts would be axpectsd to erive within & wesk sfter ordering.

When you Bring your veblcle in, show the deslar this [sther. K you misplece this katier, your
ceakst will st do the work, fros of chamgs.

REFUNDS
i you peld to have this sarvios dons Daforg the dats of this lettar, Ford is offering & full refuns,

For the relund, plaasg give your pald originel recaipt o your Ford or Lincoin Meroury dealsr. To
avoki delays. do not send recalpls to Posd Motor Compary.

mumh-mmmwmmm if you haeva chanped your addees
or 30k the vehicls.

H tha daaler doosn’t maka tha repair promptly and withoux charge, you may contad tha Fon
Cuntonmr Azsistance Centar, P, Q. Box 3248, Dearbom, Maohigan 48Y21. Yol miso may yend
& complaint o the Administrator, Nationhe) Highway Treffic Sefely Admickstredion, 400 Ssventh
Etrond, B. W., Washington, D. C. 20690 or call the 1ol fres Auto Safuty Hotline 1-B00-424-0383
(Washingtan, D. C. arsa residents may cat 388-0123).

W ragrat the inconvenience fhis sarvice may cause you, but we want you to have the work
dona for your uhety and satisfuction with your Fand o Lincoin-bult vainichs.

mlf.

A R C'Nell
Vehicla Servios and Programs

o TOTAL PRGE . &3 v

3713 5728
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. Nota printad hy KSUHTETA on & May 1995 at 159:08:31 - *

el e e e de 0 o o o e s el el dbe o o e ok ol il dedededede e g ek ok Bk R R ek i i e il e o Rl ke ko

Prom: KEOBIETA--DRENOOE ) Dute and tioa  05/06/38 1#:04.15
To: TBAZIL --~DRRNGO3 FARXIOKA--DRRYOE

FVEGH  --DRONGOS FROHL  --DREMGCT

DFIMLEY --PORDMAL RNEVI  --DRENOCS

HEWGLIAL - -DRBNOOS JDAAKDE --DRENYOS

TDOWOVAN - -DEBNGG 5 FPORTER --DRENGOT

SRRTMERS - - CRANAGT JRAPATI ~-DREBNCO4

THMASTERS ~ =DRANOOS CTESEE ~-DRENOOS

WARRAMCZ - -DRENGCE

FROM) Xelly Iubiata USAET({UTC -04r00)
Subkjact: Hew Humber "593315" Assligned on May 8, 1993

Ragrarda,

Hally Bubista

FCSD, Reoall/Barvice DPrograos, Raomll/ONP Coordinator
313-348-B817 PFix: 313=B45-1024 Inbarsst) FEIUALETRaAFord.com
wer Forwarding note froo KESUBISTA--DRBNGCE O5/08/55 19:04 #éa
Tor Reaall ¥Mmber Rasignewnt Distribntion

FROM: Eally Subdeta UTARET [UTC -44 :00)
gubisat: Naw Wumbayr *59515" Asaigned on May &, 195%%

Safaty Recall 59815 has been agsigmed tc 19538-5%3 Town Car, Crown Victorla and
‘Grand Marquis Vakicles Equipped with Spead Contral - Brake Prasaura Bwitch
{39232} .

1i-D Auther: Tim Dongvan,

The 14-D Tesn/Authsr will ba respommible for reviswing .Prevent hatiem olosure
with the Eurinewring Directors om July 3¢, 1995, at tha Engineering Direotora'
Campaign mt Maating,

This review will focus on ivplementwmbion af Prevent Actisn (stap 13) »equd ring
evidence of inccrporation and gvarall quality of event lopcluding sywtemic
root causs and appropaiabte prevent aotion saslectien t.n_ﬂ.ptm lansccy learned.

Plemda contact Lave Cralg (DORATG) upon reoeipt of this notice for fuxthar
loforwmation and dirsction.

Ragards,
Eslly Sublmta

FeaD, Racall/Bervice Programs, Recmll/ONT Cuverdinsbox
3131-24E=BB1T Pux: 313-84%5-1034 Intwrnet: KIOBIETAMTOrd. com

aria 5728
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* ~Mete printed by HARUBIETA oft 19 Apy 1992 at 11:48:1F% -
B Y & o e T L R s e L S LR LR 2

Prom: LOEEY --munu Data snd cine 04/16/9% 11:48:55
To:; JPASEUE --DRENOOS . NEEVALXT - -DRENO 05
CTESXE --DEBNO0S MERNIROCT - -LREH 005
JAAKTOKA--DREMOOE Jobn Smkicka SOOIEL  --DREMOLS
WEDHAN - -DRANODS AGHEYLL - -PORDNAL
JERADLEY --IRENOGE  Jom Hradlay JILOGEL --PORDNAL
REHGLIS1 --DREBNOOS RNEVL  --DREMDOS
WABRAMC™Z - -DRENOOS TRAZIL, --DREMOOS
QOSHALT --DEENOOS PEORTER ~--IRBHOOT
JEEME  --DREK0OS JHCOIMERN- - CRENO05
ZERERING - -DRENDOS MOSULLIV--CREWO0E Miks Oqullivan
TMASTERS - ~DEEN0QS TDCHGVAN - -DRBH005 -
FCONDOM - -DREKOOS . DVESH --DRBRUGS
s FRC/Téch Review Mssting Attwndeso
FROM: Lazxy duee TEART {UTC -04: 00}
Ruqunmn Joa Bradlay
fate to be gcheduled; o4/15/3% _
Starting tima: 30 TUGAET
Ending bima: 4:30PM UBRRT

Locatisn: Bldg. #1, Execubive Coufaranca Room 13E111
subjmct Technical Raview Heating'
Purposis 1952-15%) Town Car Undar Bood Firad
* F* A EFREEETNFARN R RN REYTTYT R R R N K ko

Ragurds,
Laxry deo

ar13 6720
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- ¥ote printed by KIUAIETA on 21 Apr 1959 at 13:0%:30 *
e L L T T R L R L Rt i e R L LR Rt e T T T e T LT T

From: LAEER  ~-DRENQOS Date and time 04/21/39 12:31:58

To: JPASKDS --DRENADS . * . MEEVALET--DRBY 05
OTESXE --DRENOOS MAKMTOCT -~ CREN 005
JEARTOFA--1EEN00S Jobn Sakiake ACOLE1 ~-~DRBEOOS
WBCEAN --DEUNEQS _ AOREILIL --FORDEAL
JHRADLEY--DRENEOE Jom Rradlay JLOGEY. ~-FOEDAAL
RENILIS1~-DREREOS RREVI  --DRBROOS
WABRRAMCZ - -DRENG G5 TBAEIL --DRBECOS
GOSWALT =--DRENOGS FEORTER --DRBNUO7
JHEME  =--DRBNOOS JMCINERN --DRBHCOS
ECRERTHI- -DRDHG 05 MOSULLIV--DRBHC06 Mike Osirllivan
THARTERS --DRAMOGS TDOMOVAN -- DRENT0S .
TLIANXRY --DRENCOS PVEGH  --DREMNGOS

a1 FRO/Tech Review Mesting Abtendess

TROM: LAIZY Goa TAAET (UTC -04:00])

Rejuestar: Joa Bradley

Date to b4 achedulad;: o4/25799

Starting time: 353004 UBART

Ending tima: 4130FM  CUEAET

Lecation: Ridg. #1, Executiva Conferapce Bm, 13E312
gubject:  Technisal Review Maating '
Purposa: 1992-1993 Town Car Undar Hood Fires

Nata: Thiy masting notios raplacea the "Etatus Revieaw" oo
the same subjact mt tha s tims.

oAk ok Kk ok ok ok ok % v ok % o ok o & o R ok g & kW W W o W
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* Hote printed hy EEOBIETA on T Jun 1989 at 17:08:57 *
A e e o o e o e e o e e el e e o e ek o

Fyew: LUEE]  --DRENOOE Data and tioe 04/23/55 16;47:08
Tc: JPASKOS --DCRENOOS ! YEEVALE] -=DREERQGE '
CTREKE - -DRENOOS MRENUCCI ~ - DRLBN0 05
JSAFTORR--IRENU0S Joln Sakicka ECOLE]L  --DRENGOS
WBOHAN -~DRENODS ACHEILL ~=-FORDMAL
JERADLEY--CRENOGE Jom Bradlay JIOGEL --FORDMAL
RENGLIS1 - -CRENO0S FHEVI  --DREMOOS
WAHRAMCE - -CRANDGS TEAZLL ==DRANOOS
GOSHALT --DRAHAIE FRORTRR --DFRAMNOG7
JHEME  --DRBMOOS JMCINERN- -DREN0O 5
ECHHR LG~ -DRARD G5 MOJULLIV--DRANGOE Mike Ogullivan
TMAETERS - -DRARTGE TDOROVAN - -DRAWO0S :
FOOMDON - -DRENDOE FVEGH  --DRBNJOS
cc: FRC/Teck Raview Meeting Attendass
- FROM: larry Gee : USABT {DTC -04:04)
Requastar: Joa Bradlsy
bate to ke schedulad:r 04703759
Starting time: 3:30M4 USARET
Bading time 413004  USAET

Tovmtlon: Blég. 'll, Eoscubive Coofardncs Am. 13F113
Subjaati Tachnicnl Eeview Maeting
Furpoani 195%2+1953 Town Cur Undexy Hood Firaw

Eote: This meating notics replaces the "Beabtus Revieaw" on
tha pane subject: et the sams tima.

* & F ¥ ¥ ¥ X k ¥ F E ok % & F 2 F F F FT ¥R REEhF R W

ar13 6732




bk kbrbdbbbkrbrr ikt r Atk Ak rrrdbrt ittt hbdh iRk r ke kA Ak

" Hote printed by KZUBIETA ob+6 May 1399 at 15:13:03 *
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Prom: LGEB3  --DREBHOOG . Date and tima  05/08/59 10:04:26
To: ADNHILL =-PORDWAL _ FLOGEL --JOETHRL
JHCINERN - -IRBHOQ S JPAARNS - -DRENOOS
CTRESFA --DRBNCOS JEARICFR--DRENGOS Jobkn Sakioka
NBOEAN =-DRENOOS JBRRDLEY--DEENOOS Joa BHradley
REMGLIS1~-DRBN0QS WABRLAMCE - -DRENOOS
@OSHALT --DERHOOS JHEME - -DRBENODS
EDHERTHG - -ARBHOQS TMAA TERS «~ -DREHOOS
FCONDON --DRENOOS HEEVALIAT - -DRENGOS
ECOLEL --DRENOOS °  REEVI = DRENQ0S
TEAEIL --DRENOCE FRIETER --DREANOOY .
MOSULLIV--DREMOCS Miks dgullivan TDOMAAN - -DRENAOS
PVRGH --IRBNO0S . MREMCCT - -DRANQAS
cc: FRE/Tach Review Mesbing Attendess
FROM: LaoTy (ea THAET (UTC -04100)
Raquastar: Joa Bradley
Date to ba schaduled: 05/08/33
gtartipg time: 3:30FM  USAET
BExding timar 4:300M TUSAET

Location: Bldg. #1, BExmcutive Conferance Room 13ELLR
Bubjsctk ; Technioal Revlew Masting
Purpoas; 1¥72-1553 Town Car Under Hood Firaa
R EE NN RN RN EEEEEEEE R EEE R B N

Eagurda,
Larry Gee

a713 57334




. ¢ D PS&L Office

Agenda: : X
o l e CaEn

Tnitial If
Eresent Alicraate

AR O'Nell] Committee Chairman e
m‘ Committes Secretary

Smal/Medium Vehicle Center (SVC)
_\E Tfosees  LargeLuxury Vehlelo Center (LVC)
“Truck Vetiicl Couter (TVC)
Ofice of the Geaeral Connsel -~ e

Directer, ABO . #.ﬁ&d’
Directer, VEE | :

Ford of Canada

) Worldwlde Direct Market Operationa —AJL&EC

Vehlele Quality/Froceas
Otha: Athendess

Location Phone Nomber
a7 aaaeq
B § S2727.
| 24 &2 (o 7252
LB FL I8l
$ho FP3 1;3% .
Sp0 S5 &7,

| 27w37 25132
PRCIL &9 | BI610
0290|6992
AIT-EBsE-0f) Wi~ 2400¢ |3¢-0865 7
MO SAneTyY k| MRY | K- Yiea
B -wiarR AT # 1 (S D) THSOE |
AVT-£EE ~op)) lavTE - 24034 2F85L

3713 5734




Other Attendem

Name Profs ID

Organization

Location

Phone Number

: %IE S TH

Stve Keinars |SRELureS

| RS SEL5 1 st

TG 3553,

BOLRS

B/

Ceol§ i'
Eradwe olped [Eralpod |

[TRAZIL
£ SAuAS

3 || EESE/ORS

£L5%

\Fha WAL Avsey

| EE/Spsyve | QDL 223,
| tadC- BEAacl | [iLoo s 3
LNC-DBD nggﬁ, Lpc « 24H 2

=5-a5389

(32-Alas |
22-37999

424 -am:s‘

FSmiTHH

LVC-FV 5.

BibG. 2 PG

59- 40637 _

Feen dau. FlOHL |

dz‘z-ﬁfgg Eph 5~ 2coys
Visrggus - Seplacr. | v - tAl0S |

39-03 22X

-2

AR

3 rere

B:\Recall Formy-EelbAFRE Sign-bn Form

371a 5735




Stall/Medium Vehicle Ceater (SVC)
Largo/Luxury Vehicie Center (LVC) L 'FIZ.

AR EY5 ATt A, et '
iy “Reart  [RBozm | got Guern Poos] pronsgs, poex| BaARCZ

| cloe Mows, |-30emE | puc colody 220 pPeyx |
c dedcineml. 1 45 iy, B 32 202Te

%if ’ ﬁ/f A5 sop 78 | 4763

MMWM# nELT 7

#S5T o0 S22FG |
| o Awmery A\ Tkarare KV gepr-ofh |47 pRe3d | STIFP

mmfﬂ"ﬁmm #s Fpoey | S372%

soarng | tgmoan)| P2 66 2220t

é%n_m Locaer Dic & orr77
PALwT GiLNTT FCSD - | Dl T Ta790

J713 5738




N;m Profz ID Organization Locatien Phone Namber
|2 gzp 27 &
%REEE&@ AR TY é?jgmf FE 06

# v | el ol ' 2 SFTF
| fave  Vegid _E@aa_jﬂm_m;__%m z
208 B Frgsy [ @erst | e i g | AR S 3275

Aj M, 2 a0 cap EPI 732

Tom Bawi. [TAMELL PR Cungis bagp @29 L, 41547

EARacall me Slpl; Form

8713 5737




Dirertor, VEE
Ford of Canada

Worldwide Direct Market Operations &) (L000C=/-

Vehlcle Quality/Procen

b Name Prafs ID | Organkation Loeation Paone Nomber
DEAS
L499!]

SST
§/04 23

GL{ZO
08657

25359

3713 6738




Locathon Phone Numbey
it Tl [+ T 1.
& . E £Z Zz5 7
E ng 72/ L04
g £8467 | Ho¥Fog ]
¥ ZKor7 | 122G
*|, 1EE56| 32 Zp274 |
REB Za 78,
IfrL
| Dsajl oFe i
GARY BALINT |GBAL/vet ECED DsEIT 79790
Toar Basuf |msnks | one | #7234

EdRsoal] Forma-KolhAFRC Sign-In Form

37135739




Initial If
Eresent

L.C. Bradley Commilttes Secratary

Small/Mediam Vekicle Canter (SVC)
_;_rﬂ“_"_. Large/Luzury Vehiels Center (LVC)
Trwek Vehicle Center (TVC)
LY M. -L Office of the General Counsel
~ZBY 24! Dirsctor, ASO
Mrector, VEE
Ford of Canada ~
Workdwide Direct Market Operations _Aé&yaa_
FCSD PS&L Offiee
Vehicle Quality/Process -
Deher Attendees .
L Organization |- Lecatlon Phens Number
Al SRR TSC 7 | S88(%
Ao Laepps 13&
2T N B2 Lo S 13125
Lte~ Seledy AT oSS
Lve - oPs 129626 5721
| Ll fev® | 2AC2T | O85387
T, m TISTEAS| BvI-cese-gPl| s—2803Y | pBES7
Mﬂ-ﬂm ¥s= oof2e| 7420
FAOETEE | RVT Gt nnang ™5 - 34004 | $372Z7. |
SREIMAS RV T- foo | K- FEF | 23256
Linian i, £e4 J39¢F -
wks | ZheeRale] JWE - S [appad | f/063
RpaRENEC | PD>- whkedity W RTwsr | S04
TBAXIL Lve-o?Dcents Llc 29430

47547

3713 5740




(hther Attendees

{E_llniﬂtinn Lscation ' Phone Nmmber
KV £ast | sk s w0 yefps
s el 23250
sl #7 19357
Yes Py opr77
FLEIP pomEy | AT L 2
| Msroon Splurs | &VB 1wees| /80!

EARecall Parms-KaThAFRE Slgh-In Ffltlh

3713 5741
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* Note printed by KZUBIEThR on 17 May 1939 at la:18:38 .
RN RERR R R d ko RS W R el o e e e el e ek ok el kel W

From EZUBIETA--DRANTICS
Ta: CaFpalgn Annovmcament Distribution List

Datd hnsl tine D5/17/99 14116:30 .

FEOM: Kally Zubiets
Bubjsct: dafety Reoall 29513
Aagards,

Eally Zubista

FCAD, Recall/Sarvice Progromo, Resall/oNP Coordioator
313-142-8817 Pax; 313-~-045-1024 Intarnak: ESTBIRTAGPord.com
*+» Borwmrding note from JERADLEY~-=DRBHGGSE 0571799 14rl5 rex

DERET {UTC -04:44]

Tos

HEEVALEY - -DEBHCCS
MEUTCHY 1 - - FORDMADZ
WBCDDIE --DREENDOE
WISRDAFA - - FORIRIRL
MRESHLER - -POPTIMLL
ROCLDIBE - -DRES{LE
V2 L0NE - -PORDMAL
VELHHKAR - ~DEENN &5
EFETRATH - -DEBHO 04
JOCSKHOR - - DEBH 0L &

JRASKDS - -DEENOO5
GHEDLY --DRAND04
EEHATGHEN - -DEEND0S
RRENEY --DRENDOE
WBOHAN - -DISNOAL
THEHRIK] -~ ~FORDRAL
HRORD -—PORDHAL
CMUHLHERTY - ~-VISTEOH
BRCHOERLL - -DRON00G
EXUBIATA--DRENQJE

DTHURAYI -~ -DEERS JLOGHEL ==-PORDHRL
MAIZORT - -DRENG 7 JMARTING - -DRENDOE
EPARKTN - ~DEBMD & RFARRYII - -DHEHOOS

FHILOSH --PORCHAZ
JDOMALDS - -DRENSD S
RERYGIER = =DRENOOT
JRINTAMA- ~FORCHAL

FROM: Jou Bradlsy THAET {UTC -n-ll.:un]

Bubrjeoc: Bafeaty Decall Y5915

dafseby Ragall 535515 - 1992-%3 MY Town Car, Crown Victoris mnd
Grand Marguis Vehiclss BEquipped with Speed Cemtrol - Spesd

. Coakrol Danctivation awiteh

Tha NHETSA (Haticoal Fighwmy Traffic Safety lllnc.l.ltim.'p has am
open investigmticn inte reporcs of sngine conpartment firss oo
certain 1991-53 MY Town Cur veblcles. The spawsd control
deactivation seiton whish ix dvetallsd on carbmin 1892-p3 NY Town
Car, Crosn Victoria and Grand Marruis wehicles sgquipped with
spasd oontrol wmay develop m short in the slectrical cireult that
ey resilt in overheating, smola end potentially a fire, A five
is possibla heth whea the vebicle is ruaning and when the angina
is off. Almo, the short may dissble the apeed contrvl aystem or
causa & fyse to cpan. Thaye have heen 147 firas and twe inju:i.n
alleged a8 2 raault cf this condition.

Approximataly 123,300 1992-53 MY Town Car vahiclas produced at
the Wixom u:mb:l.y Flant Ifrom Novewbat 4, 1591, through Hovewber
30, 1992, and approxiwately 153,300 Crown 'viat.nr.i.l mnd Grand
Marguis wh.taln produced At t.h- 8%¢. Thdmas Assenbly Flant from
February 5, 1992, through Noverber 34, 1952, are potentially
affected,

Iragr42




Tha Fiald Zeview Committes recommands that cunars with
potantially affectad vahiclaps be ruguaated ta raturn thelr
vahiole Lo thair dealer for dlpabling of tha spasd coarrol
daactlvatcion switch which alsa dissblas the spesd cemtrol aystcem.
When parts beceme avallabls, owoars will ba cootapeed again co
raturn thalr vehicla ta thair dsaler for idmtmllatcicm of a spead
control descotivation awltch kit.

Ford will motify the Macional Highway Traffic Safaty
AMminiatraticn and Transport Csnsda that Ehis will ba handled b
A safecy Tacall.

The satimated cost of this program im § 15.7 million.

Regmrda,
Jos Brafley for:

Ann D'Nalll, Dirsctor

Vahicls Servide mnd Programs

DACc-I (Diagnostic Sarvira Cantar I, Room 2)
PH: 2333-848T7 PFRX: 0845-2584

Executiva Adnin: Pam Usrrington (PHARRIN])
utlook Teer - Fleass viaw calandar m Wab

Managar, Recall and Ssrvica Progrems, Vehidle Serv.& Dema.FOBED
TR nllﬂllﬁf_ll-'l!iﬂ'f FAY Ad-51024 o3 DECI

3713 6743




Tn:

.; Diagnostic Service Center I
Ford Customer Service Division — Nnrthhmmu

To:  (Burope) -
Searetary, FRC
Room GB-1/329, '
Fond Customer Service Division — Europe

The attached Evatustion Paper is being forwarded for review by the Field Review Committee,

Coples have been submitted for review to:
Office of the General Conngel; YES ] NO[]
Vehicle Environmental Enginsering: YES M NO
" Aubomotive Safety Offlce:  YESp  No[ -
.:"""‘""ircwmnueem . yisy  Nop
Subject: 196293 MY Town Car, Cmm\ﬂctnrln.ﬁrmdhiuqlﬂa Spesd Conirol Deactivation
Switch
|
'Appmm“ ) . - Approve: o, :
" Vahicls Line Director “Vahicls Cawiar Enginasring Director b
“Die Dwiz
Approve:
' Fosn Progrewt Diractor

Dma

Nols: Vekicts Line Director euidior W Englsesring Dirdvinr sipnattoret arz tegilred prior ic Raview &y e
Fiald Review Commiies.

3718 6744



Draflt of 573/99
199} & 1993 Town Car Underhood Flres

FIELD REVIEW COMMITTEE

To:  (North America)
Secretary, FRC
Suite 785
Diagnostic Service Canter I
Ford Customer Serviee Division — North America

To: (Europs)
Secretary, FRC
~ Boom GB-1/329,

Ford Customer Service Division — Europe

The attached Bvaluation Paper is being forwarded for review by the Field Review Committee. Copies
have been submitted for review (o

Office of the General Counsel: YEs (O wnNo [0
Vebicie Environmental Engineering: YyEs [ w~No [J
Avtomotive Safety Office: YES 0 wNo [0
VC Purchasing Director YES {0 No [
Subject: 1992 & 1993 Town Cor Underhiaod Firgy
Vekicls Line Dirsttor “Vahick Canter Enginearing Director
b-6-59 - e i
Deate Date

Note: Both signatures are requirsd prior to Reviow by the Field Review Commitiee

page 1of 21 printec 0508199, Lo 1 PM

3713 5745
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i, GR. MACE>

'
‘;ﬁ: Draft of 5/3/99
1992 & 1993 Tawn C SPEED Aoe) FRo

. v DEACTIVATIOAS

=
1. PROBLEM DESCRIPTION (what'when/extent) W T
A. NHTSA opened PE $8-055, dated November 24,1998, inta "... 21 rcports of engine
compartmeént fires in 1992 and 1963 Lincoln Town Cars.” Qur investigation into thess
reports indicates switch may be involved in some of the réports.

witch was introduced on the {

part of the Elactronic Speed Control system. m:ﬁ%ﬂﬁﬂ suiteh |

introduced on the 1992 Crown Victoria and Grand Marquis in February 199]. Thn

switch wiring and packaging location are similar on il three vebicles .

Intemnal brake fluid leakage is one of the reasony service technicians remave blee- ¢
Saaat-,  prespare switches, Imomnal corroaion of the elecaical switch components is observed in

<p. mwmmmm&mmm Chlorine is pot svident in these

Cunn'nlthatlmdurd'l'nwn -ara built betwroen November [991 and Job #1
MY19938 and is an aption on Crewn Victoria and Grand Marjuia,

C. Vehicles Affected —

Model Vehicle Vehlche Other

Vear{s) | Lines | Volume | Varimits Limiting Fney
1992, 1993 | Town Car | 123310 all 0ono

1992, 1993 | CV/GM | 155338 all With Electronic Spefed Control

D. Mu-kmnﬂ':md.&llm

E. Corporate Product Systems -Classification (CPSC)

-."

. pigmisf 2 .

3713 5748
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LR . MARQIIS
EE' Vi, Draft of 3/3/99
1992 & 1993 Tovm Cll:mrhﬂﬂ'ﬁth'!- SPEES AowrTmal.
AT VAT oW e LT

2. DEFINE ROOT CAUSE

A Though we bave not definitivaly identified the root causs, the bealce-pressure-
switch appears to be susceptible to brake fiuld leaks and corrosion that may create a
sonductiva path in the switch regulting in overbeating, Analysls performed on feld

_ sarples of the braleo-preanze twitchea involved in underhood fires has not aliowed us to
epteinde that the bealospressaci. switch was the canse of the fires. Analyzis performed on
swritch field samples not involved in fires suggests brake fluid enters soms
of the switch cavities through cracks In localized brittle portions of the internal Kapion
diaphragm or other contaminants through the electrical sopneetor seals, Thia
contamination in the presence of a contimaons electrical potentlal is favorabic to causing
commozien. Comosion producs insiio the brabe-proesure switch cavity could create a
conductive path between the unintetruptad battery power and grovnul Caring lab togting,
intended to crwate irternal corroglan, it was obgerved that n conductive path to ground
carried an increasing leakage cuxvent of 1 10 2 amps average af 14 volts, with transiemes of
10 amps at 14 volty, These 1ab conditions were capable of melting or igniting the beake
pressureswitch plastic bages in a 3 hour controiled epvirernnent { gee chart #1).

: In oormal operation, the switch leakags current in expected not 1o excesd 0.0001
amps. The switch contacts normally conduct up to (.75 ampa to the spaed cantrol eluich
when apeed contro] is engiged and 0.005 ampy when not engaged, The current into the
switch i Emited by 5 15 smp fuse and is supplisd by a clreait that is elways energized,

B. ‘The Ford process intended to preveat the disphragm [#akege and connector seal
contamination la the enginesring spacification (ES-F2VC-2F924-AA) which requires:

+  slectrical current leakage to the housing {ground) not to exceed 0.0001 amps;

=  proof test... 0o evidence of fluid leakage, seopage, or drop in test pressure greater
than 42 psl (in 30 seconda) Is permitied,;
sm.mmmum-rmmmmwmﬂuid;

80 boums of Inmidity cycling;
* 72 hours of Sakt spruy; and
» in-process testing to control the quality of the component.

c. The design process did oot prevent this issue because D'V tting did not evidence any
leaking diapheagm or connector seal leakage or internal switch cormosion. The potential effect
of creating a condustive path caused by contaminants on the intemal switch motullic
components wes tot anticipated in the brake pressure wwiteh design FMEA, £S dursbility

u@ﬂ;ﬂmmﬂamﬂw mmmuﬂlmnmlm«nﬂmm
AT _
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D.  Pleasc check the applicable itemis) in each category:

+ Type:

+ System:

v

[]Design [JMamufecturing L] Vehicle Assembily
[] Other {If other, specify __)

{]Body [ Chassia { ] Cooling [ ] Fuel [] Electrical { ] Engine
[OGless {]Restraints ] Trangmigsion/Axle

(3 vehicle LabelPublications [T Emissians Control

CIoBD [ Other (If ather, spacify _ )

[ Brake Control ] Emission Compliance
(] Other Regolatory Compliance L] Drivesblliy/NoSeat - -
Dhﬁmsﬂmmwmm B Fie
[ Stoeing Coney - Oormunt Resie, L) Poconal ey
i R o e eriner Satisfaction

[X] Ocher (1f other, spsiy Speed Coutrol inoperative)

. 3. PROBLEM INVESTIGATION/VERIFICATION DATA

A, Lab Test

Lab experiments wero performed to reproduce ignition or melting as suggested by
analysis of field retorns and deta. (see Attachment 4 These tests were done with &
variation af brake fluid concentrations, water and aalt to develop a modsi to
understand the factors contrivating to thevmal svents. These tests did not resaltin n
malting or ignition with brake fluid or water. A galt water solution procedure reliabiy
produced maited switchos and some ignited piastic switch bases. This is shown in
attaclonent 4 test Sb.

The test parameters used to create melting or ignition in an accelerated 1ab
envircnment are;

Voltage: 14 volts de

Current Limit; i3 empa

Bolution: 5% NaCl and tap water

Orientation: ~connector 45° from vertical {in-velicle orieatation)

paga tof 11 : prizted OSSO0, 1:4] M
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1992 & 1993 Town Car Underhood-Fiees .

Procedure: Apply voltage between the switch contact components and the switch
metallic base (normal operating condition). Tnject salt water solution into the prassure
switch cavity through the connector body. Repeat injection as water 1 boiled away.
In 2 to 3 hours, tha plagtic switch bagey wil] begin & melt and some will igaite
dmwing i to 10 ampa of switch leaknge current o ground.

‘This model way used to verify that the proposed relay and wire harness overlay is a
rabust modification for this concern

Attarhment 4 bedowr lists tests that showa test detaily,

Include a summary of all of the paths we have nvestigated, Inchals the chart.

Inelude a discussion of change history—locked and found ne pattern?

B. Vehicle tests: Vehicle tests were performed on a (992 Town Car o determine the
proasure applied o the beake-presses switoh. Maximum pressure seen in thest tests did not

excead the maximum test pressure of the engineering apecification for the part. No fire or
smoke was obsarved,

C. Plant/Supplier Reports: The Tawn Car, Crown Victoria and Grand Marquia assembly
plants no longer used thia part after mm/dds 1997, There wrere no plant or supplier reports..

D. Quality Indicators: 13 of 47 epgine off-or-enknovn five incideats reported in MORS and
CQES on 1992 and 1993 Town Cirs mention the besle-proesaee-switeh or 4 tymptom related
to n bralee-presmers switch fuilura, {Ses attachment 1)

Fire allegations on Town Car, Crown Victoria and Grand Marquia declined fov vehicles boilt
after Movember 1992, (see attachments L& 2) Basad on e review of fire allegations
potendially related to the brake-prssnms switch, the trond demonsirates thnt the effected
vehicle population waa huilt betwesn November 1991 and November 1992,

The mileage at the tme of the fire, of the vehicles involved, is 60,000 to 100,000 miles and
the sverage time-in-service is 48 to 72 months {see attachpvent 3 ). Viehicles built after the
affectad population, predictably have reached this mileage and ime-in-service for puild dates
up to BBRBBHEBE and da not show a similar fire incident rate,

E. Field Reports: Two separate ncidents of obearved flames on the brala-presmise-awitch
were reported by mechanica ssrvicing Town Cars.

Additionally, 48 switches from U.S. vehicles have been collactad.
T'haruuli:ofmlnﬁningﬂlmfulluw:
» 30 fimctioned correctly with no fluid ieakage evident.
» 10 are alleged to be involved in fires.
page Sof 31 primted 050599, 141 BM
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- * & leaked brake fluid through the Kapton disphragm. These had biack or dark green
: residue [ containing Brake Fluid, Zinc, Copper, Sulfir) on the terminals and/or cup.
4 dus to brittle cracks.

» 3 would not open the switch contact

» | had high switch contact resistance

s 3 showad tranafer of brass contact material to cup (4 fire / 4 leakers)
» 2 mirsing movehie contacts sppeer comoded away ( 2 leakers )

« | scparated movable contact { lealet)

E. Part Sales: The servica part is used for multiple modal years and 4 vehicle lines. Sales
for the affected vehiclca cannot be ssgregated for comparison to other vehicls usmge.

Q. ... Listrwmberafoccidenis... attributed to this condiiion.
- l'rﬂur‘:ﬂ.:';

4, ACTIONS TAKEN IN PRODUCTION; INTERIM (CONTAINMENT) AND/OR
PERMANENT
The affected production material were built in the 1992 and 1993 model years." No action is
required to he takes in production as these parts are no longer used on Town Car and Crown
Victoris snd Grand Marguia built afier the 1997 model year,

VERIFY EFFECTIVENESS OF COBRECTIVE ACTIONS

No corvective aetion has been implemented in production s this part is oe longer vsed oo
the Towa Car, Crown Victoriz or Grand Marquis ballt efter the 1997 model year,

L R

page daof 21 primted DSOS0, 141 MM
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Draft of 5/3/99

6. ESTIMATED PRODUCTION AND PROBLEM STATISTICS (MAGNITUDE OF

CONCERN}
Al
) . POTENTIALLY AFFECTED UNITS
VYEHICLES ASSIMBLY YEHICLE FRODUCTION | NUMBER ESTIMATED
AFFECTED PFLANTA DATES OF UNITS MIRCENTAGE OF
Imﬁ ::}‘ (INCLADMMG KNOCIC YEHICLES THAT
OPEALATIONS) Euﬂm
FROM UP TO AND
INCLUDING
Towm Car Wixom AP 1174/1991 | 110092 133,310 unknown
CvioM St Thomas AP 251992 | 113071992 | 155,335 unknown

B. The source of the data ix s MAVIS report.

7 AFTERMARKET PARTS
A. The breloepressseswitch is reloased as an individual service part and as part of

amsembly F2VY-2B091-B.

" B. Ths affected service stock is usable with the proposed Geld secvice action below,

- & ASSESSMENT OF EFFECT ON VEHICLE OPERATION

Customers may experiencs moperutive speed control, diificnlty shifting out of park {fige 412
blown), dead battery, brake weening kxmp ON, mhﬁhpﬁhl travel and/ar soke or
Enontlmloﬂ.hmdudaufmmpmnmt.

2. DESCRIPTION OF CONCERN SOLUTION AND PARTS REQCIREMENTS

(FIELD SERVICE ACTIONS)

A, Fleld Modification: The modification will be acctmnplished in two vixits to the
denalersidp. The first vigit will cut the twa wires at the bealee-preseuse switch connéctor to
rneve power from the switch and preveat potential heating of tho switch. The connector
and wire stuba will be wrapped with tape to protect the switch until the next visit. The
harnetss wires will be individually wrapped in tape and tied back to the harness to preventa
short 1o gronmd. ‘This will dizable speed control.

Return vehicles to dealerships a aeoond time for instaliation of a wire hamess overiay rework
kit which lnchudea ¢ relay that {imits power to the brales preanuse switeh to 200 milliamps.

itch when the ignition 15 off in contrast to with
the ummodifisd clrcuit which 1a always energized.

No power is applied to the

pagn 7 of 2t
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B. Assessment of procedure .
» This modification procedurc bas been instalied on a 1992 Town Car and a 1993
Crown Victoria. The spead control system functioned normally.
s The 200 millismp currant limit soecessfully prevented melting and ignition gs
dunumtratedhlnhi_u&ng{mmd:mhntueﬂw}.

¢ The medification cffects the elactrica] distribution systera by sdding a 200 milliamp
load to ihe vehicle electrical gyatem when the key is in the RUN or ACC position.
There i no additional load and there is no power applied tir the besles-proamars switch
whea the key is in the OFF pasition.

» This modification changes the effect of & short to ground on (e bewlse-predmnerc
switch. The unmodified effect diabled speed control. The moadified effect disables
the secondary desctivation fimetion of the beake-pvagmere switch. The speed control
has 3 additional redundant deactivation functions. . No corrective sction is pecessary
nx this is & redundant function. '

*  Vialidetion by FMEA process for ether vehiclen in not wpplicable.

s The medification procedure was evatated by FCID vsing appropriate tools,
equipsnent, and a representative yebicle,

#  Kit name Relay Jinnper.

* 30,000 rework kits will ba ready for service by /2390 (§ weeks), WERS concen
CLO955448 will be relessed with the completion of the rework kit design and
peacedure scheduled for TBD.

+ production part nmber i not applicable
s service kit part number is F3VB-9AB39-AA
. w1 kit iz raquired per vehicte.
D. ... Other parsc????? ~
E. Drivesbility and Emizsmions not affected,
10 PROGRAM FARTS SIGN OFF/AVAILABILITY
EESE OFPD is warking with FC3D and wiring harness supplier to complets the design of the
30,000 kit will be available 5 weeks aftor supplier is started.
30,000 kdts per week will be available thereafter.
(150,000 kita can be swpplied in § weeks.)

page I of 2 _ weiind DR, 1AL T
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11,  SUPPLIER INVOLVEMENT
A TBD

momgn
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.' 1992 & 1993 Town Car Usdetirord-Firny -

12, FINANCIAL IMPLICATIONS

Vehiele | Cost | Total Cont
Volums | Per (000)
Unit '
A] Program Administration Comts | 278,645 | S1.30 $334
B | tnspection Costs {Units to be 0 0
Inspected but Not Modifiod)
C | Part I Modification Coats(Unita tp | 278,545 | 51998 g
be Inapected and Modifiest)
« Paris (priced &t deler price tinsy 4,877
plus _%) ##-00-Lal)
Labor (0.3 hours x $58.34 labor
mie)
C| Part I1 Modification Coste(Lnity | 278,645 | SGa2s . 006"
1p.be impected and Modified) . 2
- Parte (prioed at dealer price. A= 7 .y f":zﬂ
plus 40_%) (51128 (c)) '
<12 + Labor {9:7 Bours x $58,34 laboe {——"2> #2‘1.1"& &
v ratc} $52.50
D| Desler Administration Allowsnce | 278,645 | 458¥ =625
. (Eor anfery amd amissions racally $).47 ¥32510
orthous |
> 7 et x $58.24 labor rate —
{interim [E]Tonl Cost (otal A through DY - e I AN
T, F | Percantage of Raconmmended 1
Frnal) | |Swplier Racovery (if spplicable
or TBD if unknown)
G| Supplicr Impact (B * T, if o
applicable)
H| Net FORD Exposure (E-G) 0
[ | Potential Waranty Offzat »

13. PREVENT ACTIONS

C Al Mmsm.mmsymmmmﬁmrmmwmmmmﬂu
uﬁﬂufmﬁﬂnﬂe&maﬁmmmﬂd& Update FMEAs and FTAa,

ﬂ. e FAREFIC LEMS OF processes impacied. . ...
C. .. corporate memory updates ..

t: r;;_.;‘:_r.:*-:."' iam e P
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14.
Al

B.

1992 & 1993 Town Car Indeshoad-Firesr

REFERENCE DATA
Artachments

1 Pareto of $2/93 Town Car Underhood Fire Allagations With Engine OnOffUnknown

[

On/OffUnknown,
3 92 Lincoln Town Car Reported Incidents Of 40 Vehiclea with Engine O Unknown
4  9F924 De-activation Switch Test Synoptis
3 Hexport Corent va. Time , Fluid Ingress Experinrent
&  Hydraulic Pressure Switch Croas Section

T. F. Donovan, Manager
Phone: (313)350-7420

E/E Systems, LVC/TVC OPD & Core Quality
Building 5, 1A043

page llof 21 . pcinied QSAS99, 1241 P
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Parato of !2!93 Town Car Urdarhood Fire Aﬂaﬁlnm With Engine On/OfiUnknown

/ Inroduciion of BPS 11/4081
108 i
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Vahiales bry build data

Haotes
The shaded ragion neprasants vahicls: with angine affimknown,
The unshaded repnasants vehiclas with spgine on

1] ' Repescents ok i Mt

Fikic Pl s
Thare were 11 vehicles § the unknown catagory. Date Isauod: 4719599

" 3 angine oftiuminown, o B enpine on. Dute nvisack 41850

SPEEE

CenTRe Dfﬂ-ﬂf:;ﬂ”ﬂ"" Attachmant 1
s 78



L9/SEHE

Humber of wehician

-] - LT & wm - =] o o
¥ ¥ * * ¥ + +

Parato of 92/83 CV/GM Underhood Fire Allegations With Engine On/OftAinkocwn

-

L trdroducion of BPS 2/5/82

Kl The shaded ragion nepreeants vehicles with angine oflfunknown.
The unshaded ragion peetants vohiclae whh anglne on.
Roaprassits BFS symptoms

There ware 4 yehicles in the uninown catagory.
3 angine offfunknown, [2]alase to BPS symptame.

-, 1 angino on, [frelates to a BPS symptom.

Attachment 2
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92 Lineein Town Car Reported Incidents Of 40 Vahiclas with Englne GH/Unknown

7y

15 ¢

13+

Hmmber of Incldents
]

Parato of Tewn Car reported Incidents by number of ysara

14

.
S |
- : : :
-] T ]

1t +

Mumnber of years

Parsta of Town Car raported inoldents by miage

13 : )
1% :
3 3. . 3 I
I-..\_l . =
L 20000 40,000 £0,000 90,000 100,000

120,000 " 140,000
Numbar 5l milea

Thar ware 5 vehlelas with unknown ving, tharsiors, years In servics ware undetemnined
. Tharg ware 5 vahicies with uninown miles.

Attschiment 23
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