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1902-1885 TOWN CAR ELECTRICAL INSPECTIONS
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1982-1965 TOWN CAR ELECTRICAL INSPECTIONS
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1062-1805 TOWN CAR ELECTRICAL INSPECTIONS
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1882-1696 TOWN CAR ELECTRICAL INSPECTIONS
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18921885 TOWN GAR ELECTRICAL INSPECTIONS
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ENGINEERING ANALYSIS ASSOCIATES, INC.

Ford Motoxy Company
Mail Drop #3NE-A
| 16800 Byecutive Plaza Dr. 05-156-59
' Dearborn, MI 48126-43207

Bupplier Mo. K&6FRA

.EE:1  Purchase Ordar Ho: FOZ BO59 BETLOL
Raguisition No.: RQ99030R01
Bill To Iboeation 1718
Ship To Location: Bax 43350
Pariod: 05/15/99

LINE NRG. 001,

ITEN NO. PLANT PART NO.-MISC. 9500104

Service Asaogiate time to conduct 34.36
apacial underhood vehicle inspactions

at the raguest of Litigation Preventiom.

Rate of $43.00 par hour.

Thix invalee [s for 4 inspections: Secicel — Casa 4%
Bornstt — Cages 31, 48N 2 4T

INVOICE

L,477.48

TOTAL FROFRISIOHAL SERVICES 34.36
ADDITIONAT, CHARGES:
garvice RAamaciate axpensss (sas attached dstall)

ERA mime. office axpanme (fax, pboms, poatage, ato,)

TOTAL EXFEWSES

TOTAL AMOUNT OF THIS INVOICH.—.PLEASE FAY

Faderal ID# 36-2750534

I &

31,477,408

824 .44

50.84

8575.28

$2,4532.76

3713 851



F00244 Invoice Worksheet Invoice Period: 5/15/99

Ford Licipation Prevention Inspections
- . -
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Toual Hors: un
Mﬁw&ﬂﬂ'ﬂw NaTAR
Service Amociste Expesses: SRl
EAA Mizc, Office BExpenss (fax, phons, pestegs, ¢ic,) o084
Todal Imvoice: 2402.TR
Puge 1 of}

Yo

£199 €120
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EAA CTMTYS XPENSE EPORT (Ses Reverse Side For [nutructions) /206 —o .

ASSOCIATE: David Bumett ) ZOMEMREGION: fioerDfr
E PROJECT NAME: Tort - Uiuneie Haao . E CASEFILENO: gy ;37 , 47
PROJECTNO. + EXT: 002 A OWNER: STare FARMA, | %)
INVESTIGATION PERFORMED: JAIRBAG 1 ACCIDENT 0 UNINTENDED ACCELERATION
* O REPEAT OABS  DOFIRE O OTHER FYen _ua/ DR (1)
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EMGINEERING ANALYSIS ASBOCIATES, INC. | INVOICE

. ‘n MER .

SEGT;EH FAIRS
Me. Martha Thomas
Ford Motor Company W oy 19 a -

Mail Drop #3INE-A
16800 Exmcutive Plaza Dr.
Dearborn, MI 48136-43207

Bupplier No. K6PRA

' BEE: Purchasa Qrder No: FOI POSD BS57151
Regquimpitiem Ho.: RQS90I0ROL
Bill To Location: 1718
8hip To Locatiom: Box 43358
Pariod: 05/15/9%

LINE NO. 001

ITEH NO. PLANT FART NO.-MNISC. 300104

Servica Aspociats time to conduot 34. 38 1,477.48
spadlal underhood vahicls inepsctions

at the requeat af Litigation Prevention.

Rata of 543.00 per hour.

This fvolea In for 4 juepections: Beckal ~Case 49
Burantt — Conan 31, 44N & 4T

———r——

TOTAL FROFRAAIONAL SERVICRS 3£.36 51,477.48
ADDITIOMAL CHARGES:
Sarvics Asscolate 4xpenses {(sso attached datail) 934,44

EAR misc. office sxpenss (fax, phona, postage, etc.) 50.84

$575.28

TOTAL ANOUSNT OF THIN mu:cl_._rmu FAY $1,452.7¢

Faderal ID§ 3B-2750534
FoRe LA

Lo W ' . 8713 5529




F002A44 Invoice Worksheet Invoice Period: 5/15/99
Ford Lisipation Prevention Iispections
| Recd S4  Begim TEES ~ EXPENSES

Daty  Namgr Date | Homws|Totol | Mileage AMesls Phoms/Fary Mirc Tonad
AL0E  Secka M 42058 1208 | s581.9 | FATS 000 oo 21.m 50580
1% Dumal D. AR 23 | 308 1250 2800 =00 Fe -t L4

Toial Hours: WM

m

Tound Profassiomnl Foou ($45.00/Ec.): MaTA

Service Assocists Expenges: S A4

BAA Mige, Office Expense (fix, phons, posiage, vic,) 0,54
Toun! Involee: L=F -k

1459 ' Fope 1 of 7

0ess £1/6
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ZAA ACTIVITY & EXFENSE REPQRT (See Ruvarse Side Fyr lnsttuctions)
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3713 5631 |
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- EAA CTVITYS XPENSE EPORT [Ses Revirse Sids For bribriscbirm] 70€ —
. ASSCCIATE: David Bumelt llmzn E ZONEREQION: FLoe o Pr

PROJECT NAME: Foeo - Unnee Moo f [ CASERILENG: wan (37 , 47
PROJECT NO. + EXT: 7002 R O [ oWNER: SThTE mARMA. LY
—
] INVESTIGATION PERFORMED: D AIRBAG [ ACCIDENT O UNINTENDED ACCELERATION l
O REPEAT 0 ABS H FIRE O OTHER Fie¢n U /ORW (33073

EXPLANATION: REcTijED £ ALL B ALAL HAAT Couciwmuius THEEC

MM&H Bewrea 1], P T wehs o wgn

aﬂ..-l-ﬁtrmusﬂfqm Mike - s -

EAA

ACTIVITY

TRAVEL FROM (CRy) |Jvermn, | Phustto | Jorrer | Jorvit | Sov it | o green
n | TO aRtpnes | T MillGas O YELLOW
e 0 RED
2{m™ Prawnnd | Top i /
. z |10 TOTALS |
" | TRAVEL HOURS a5 43 ) ) .3 Al
TOTAL HOURS g3 £.8 & 7.2 1.4 [zl
AUTOMILES 28% Y =57 JE Sy &=
MILEAGES ©.2% | 207 7.9 V gy 15260
‘e Yous 8.t0 90 e
RENTAL CAR :
« | AR FARE | |
w | LODGING 1064 106. 53
% | MEALS B g & ave . 25. b
S | AIR BAG/ADS TEST
" | PHONE & FAX AZE ___ /] NEED 4.4
FILM & DEVELOPING iicoere] 668Y | 7/ sCY
POSTAGE oW Wik I 17252V vage 52.50
OTHER® ya
TOTALEXPENBES | 318! qb' Pate | 44.01 17.5¢ 3724¢ | '4/189¢4

| Eageeal PANSAEl B E-6A% - GUERMGNT ~ T brhavid
: WAY 1 A moa

2713 6636 |
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SN A oo e INVOICE
Fin ﬂHl}EﬂbﬂHﬂ
o

Me. Martha Thomas

Foxrd Motor Company

Mail Drop #INE-A

16800 Executive Plaza Dr.
Dearborn, MI 441326-43207

Suppllar No. K6PRA Q5=30=59%

RE: DPurchass Order No; FO2 P099 857191
Requisition Ho.: RQ5302CR0O1
Bill To Location: 1718
ship To Location: Box 43358
Period: Ds/31/95

Hours Total

LINE NO. 00l1;
ITEM NO. FLANT FART MO.-MIBC. 500104
. service Assogiate time to conduct 60.78 2,613.25%
mpecial underhocd vehicle inspections
at the requast of Litigation Frevention.
Rata of £43.00 par bkour.

This involce iy for 4 ispection: Bumett — Caees 46 & JIN
Orvilla = Caass 53N & SN
Backs] - Phvons charges

TOTAL PROFESSIONAL SBRVICES Ef}.75 $2,813.25

ADDITICNAL CHARGES:

Service Asgociate saxpenssas {(ses attached dartail) 1,505.480
BAA miga. office expanse (fax, phone, poRtage, eto.) 82.82
TOTAL EXPENSEE 51,508.62
TOTAL AMOONT OF THIA INVOICH....FLEASE PAY 24,200.87

. Fadaral ID# 38-2750534
ORI ok ELR
Ao 35’ 3713 8542




BP28 o126

FO02A5 Invoice Worksheet Imvoice Period: 5/31/99
Fond Licigarion Pravention Inspeciions
Recd A Begte FEES EXPENSES
A9 Bumol0.  SA0G0 125 | poooso | 30808 ®BOC ITH 31523 194
SR Bumel, D Br2sb 1528 | WBETE 1z m .o Fib4.10 3T
2499 SecelH. 42 o| oo | sw0  soo0 s £0.00 ¢1T.80
B2VES  MuNne, 0. SMTAW 10| posaoe | 513078 Seon 0w oW $200.18
526%0 MU, 0. 52V 20| pmao0 | so01 3200 0.00 0TS $E22.10
lhll-ﬂim. r T
Tinal Profesional Fees ($45.00/5r. ) E-T P
Servios Assecisle Exponses: $1,506.00
EAdA Mige, Officve Fxpanse (fox, phowe, postage, k) o2
Toea] Teevpice: 4, 200.5F
2799 ' ) Page it



. 'DETAILE:

EAA CTIVITY& XPENSE Eﬂﬂﬂrmﬂ-mw] R
« ASSQCIATE: David Bumnstt D 254 IONEREGION: 1 op A dm
< | PROJECT NAME: ¥oen Lusen Neso loop E CABEFAENO: ¢f4aI-7 3 iw iumheren,
PROJECT NO.+EXT: Fopapra © | owner; DIMEFAGm (Y
]y INVESTIGATION PERFORMED: [ AIRBAG O ACCIDENT O UNINTENDED ACCELERATION
O REPEAT OASE DFIRE O OTHER
> EXPLANATION: geaueo Case H'gld Foa wm& ibeETdy v TRcEsooviLs e, — |
E
<
DAY&DATE->M |Mow 50 [ S*1 |Shr 515 AVALANLITY
TRAVEL FROM (Clty} | Jummee, nersou\d [ JUMTERL O GREEN
e il
o - TOTALS
TRAVEL HOURS 475" 425 o g
TOTAL HOURS AE 728 A i(;'i
AUTO MILES 221 ‘/Hﬂ |/ & F 76
MILEAGES o.1% 88 Iskoy| [ {6658
FUEL
RENTAL CAR -
» | AR FARE '/
[ LODGING &250 £750
® | MEALS 202 | See 252
t= | AIR BAG/ABS TEST
| ™ | PHONE & FaAX ekl a1
FILM 8 DEVELOPING 4193 § #78
FOSTAGE B5.00
OTHER® YtR)X Az ﬁ
| [roraexeenses | 17230 | d8y | Sexs ekt ki

G DA TASAT FCAHOM s B Mo, PT
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ENTERTAINMENT EXPENSS- T aare VAL NOL OF PR e
HOTTL . BUSNEN_ OTHER: b
- NALME AND 1T ORI AN FEELATKNHLE

¥

1

3

&

AR RN MNATURE OF NSNS DRCLMNEN

+« W DNBOUSINOM M| IR OR AFTEN, STATH DATH & DURNATION —

+ TRAVELING EXPENSE 1M1 DATR TOTAL MO. OF PIRIONIL
, BUMNEN TRAVILEME W& SN . —ATHENS )

. BUBHINS PURROIE OF THIS PORTISE o TRR
ALLOCATION wmanmm PERRONAL AR

ALYATY ONTAM [TRVEZND SLL FON LODXNE (F MOME THAN DML DPENDITUME i INOLUDED

an3 6548




w 3191236

—

]
. . B
4
i el
: 3
M“ A - ... - ,.mm..
e ..1..
. oF
a m o
. z R | :
gy «l
LEy |. . 1
HE 2l
o
= 4
-
2245
3B m_
B4 | 63
A%

.|_ . .u.nv... Jhi.u

H .-..-_
w LA _:.mu»j/ﬁ: s E
{ni i ww I
d m __ “m__ i H] m

w " .“li_ LY

i

i

H

o0 o
[c-iry
[ £ 1

he H LU _—.ﬂ-

.»__n 7 _m]mlm_” m .—

g ._.r.,...

e - IR TeNw

" i EEE?# .
£l igkidt

B3INW - 390438 T GLIH 9o L9
LHE n_qh_.ﬁh 1735 St nu_

K - 3JInd3E E!E
- ROLIVEI ™

1009 |

FLEEEEVIDND | SETMN] 3N

__m-auﬁﬁ u_ﬁzm_ %_ﬂ .
571 %03 THS W

.E.-.I{._ﬁ:

£
9Ll
n__.hnam-ﬁ £ 31 OCHOODOO #al S2IT BIS -

ari3 se47



EAA CTIVITYE XPENSE EPORT (Ses Revarss Side For Insbruotiona)
AMBSOCIATE: David Burnatt ||nua4 " | ZONEREGION: FraeiOft
PROVECT NAME: {ssaenNoos Jroap. Foeo § CABEFILE NO: s¢4) —& 5 iJ

PROJECT NO. + EXT: faozfh © | OWNER: s~ A THALL., T4 QArEs
. e el

INVESTIGATION PERFORMED: [T AIREAG O ACCIDENT G UMNINTENDED ACCELERATION
‘ : ] REPEAT I AES 0 FIRE W OTHER Lnolie gool Joodf
EXPLANATION: Zemenudy fhd Tagy Two ToRD UbeRvew Wopermiaw CHoesS

EAA

-
E A Uenes Pe 3+ FTIMGERs , Couse Ba Bt 2 10 Sovap U ruwce— {s4a)]
FLinstetne Aus  ToAgrn BaTees (S500) o FT wiatd . Dosje Pruc AvPnes
3 ™_TreT CUARLSTIE . T il Fhu D ARES - rws racs Asageo cAg ¥
_Pumat) Bontk. Wine T ittt v ester Giies G, Drass BT
Jevrar Diper Reavegrs ~Toog —Biy Parrs Frau \Eucs-Can~Pooi Tt BHid-fuL
. | DAY 8 DATE 4449 [wun 512 T 5+1% [P 3¢ (A gg  [Wao §=13 | TV o o
| | TRAVELFROM(Ctt) |Jupine. | Rur € Joia |t | O GREEN
T e ™
= TOTALS
. TRAVEL HOURS 376 | 4€ 3 |48 |
TOTAL HOURS e | 7S 8.5 & /I‘E-Ef
AUTO MILES 73 2ug |} 5 3 | 429
MILEAGE 8 o-1% 5 4] easd 1% S /| 1
FUEL
RENTAL CAR
« | AIR FARE \/V
i @ | LODGING &0
= | meaLs i§.82 | Hao 29.50
w | AIR BAGVABS TEST - :
M| PHONE & FAX Y22 ide - 15z
| FILM 8 DEVELOFING Hi% V|, | 2357
" | POSTAGE Pewermeghts *1-do | 3tco
OTHER* PAgrs oS V¥ if 3¢ w31
TOTAL EXPENSES 12969 | Bog o 3tz | Stuv | s

érm.ra- ibu.msump ({Ty YA Foen
boves “Th A, Peuld,

'.D--é (Srvell-51v95

AILS: *-ﬂa:r A ‘f#"'ﬁn‘ Huur'.if '

U DATATATM FOR*MATE [Pym ™ T

A713 5848
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'1

ACTIVITY

EAA CTVITY R
ARQQCIATE: Halnz Sackal

KFEHSE EPQRTM Reverss 3ida l'ﬂrl'llhmtlum}

PROJECT NAME:unpcg wtgp CHE™ 1450

PROJECT NO. + EXT: 004 ) 4 49

INVESTIGATION PERFORMED: O AIRBAG
& REPEAT

ID# 118 ZONE/REGION: gﬂmﬂ
E CABE/FILE NO;
—

OWNER

? Yk

0O ABS HFIRE OOTH

O ACCIDENT O UI'IHE'I':!EIiII:ED ACCELERATION

EXPLANATION:

EXFENSES

HOURS

DAY & DATE -

04-22-99 [04- -17-99 '

TRAVEL FROM (City)

AVAILABRITY

O GREEN |
O YELLOW .

TRAVEL HOURS

TOTAL HOURS
AUTO MILES

MILEAGE 3

"FUEL

RENTAL CAR

AIR FARE

LODGING

MEALS

AIR BAG/ABG TEST

PHONE &-8

17,80

FiLM & DEVELOPING
POSTAGE

OTHER*

TOTAL EXPENSES 11,80

*DETAILS:

NAY 2.1 1999

3713 5853
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f  For ATAT BiSing Questions, Call 1 08 2224908 34 Hews » Dy - 7 Days s Week

My B, V990

Detalled Statament of Charges
ATAT Invalca Charges For Fericod Ending MAY 91, 1099
Calls Ameunt
Caiy —_
xte  Miace Colied Nugehar Calind  Rant Tiow Alin

1. 0805 LAWNENGEYL N GOF S3-D8E1 W FIITAN ¥ 7.8

&. 08507 BALTIMORE MO 10 MEE-3E E T BIOAPM 1N h.ER
3. OW/OT LEETRLRA FL. 39¢ }15-1433 L[ & 4:BEPFN T 1.1%
. D10 FAIAFAR YA TOL 271-2102 A% aimm 1 -0
5. 0090 FHILA FAITS 5TR=RS0F AR 11SAOAN & . ]
. 04710 FMLA FA XT3 SEF=N515 A % 113N 1 =
7. B4s13 FHILA PA TS PER=RIES D ¥ ApiBMR 1 13
B. OH/IT LAJRENCIVL HJ O3 B95-D0RT N & S:DEBAM Wh (W ]
8. Gnjak FAIRFAX YA TOS ETI-2302 N ® IrDBAN 1% 2.0
10. 083 LAMENCEWL NJ EDD BOS-0921 N & Di10AN 2D iy, OO
11. D8/25 LAGUNA HLE CA 99 5BA-ETAT N & ar27M 1 50" )
12. DASES CALGARY M 03 ITO~150 A :EAFN A —TL 0
T.‘II n"“t ul..-' “ll. AL AN RARNELERRLE RN LENERLINERELERELDNS.] 1’!“
ﬂz- oy v
iy .. S e
. OMES 954 TTS-GOSE DA mummiﬂ#‘ﬂ“?
. FTLAGDERDL FL BIAHINGHAM M1
calling Sard 373 Subtetal &M
Total Cuiflng Gord CRITE ..c.cviuvanumumnransamnsavamrnasnbrrdn 5.9
m.I I_I‘- hll. LB R EARRERRRNLARERRINELINESRRREILIERNRIORNNERERRYR]] “.“
* calis EVigikle Tor ATET Yeur Resch [BH)
Savings.
charpes wry ok ineluded in Bulamtal ,
& Aata Applind = S0 Bpol of First Page
AV EONTENY (xont] naad e

o ——————li

(.99

3713 5554




® BELLSOUTH

#11 Porlad Data: May 4, 1999

Detailed Statemaent of Chargss
1. m m.m mum rl 0n:35MM . uhﬂFﬂ-?in A28

11. 8R0S FYLADEROL L 954 A01-0385 KD 8 OT:RtMN 1 )
™. [ : T B

15. MiAMl L ma 1 M 1)
-

I

B

1. re
-25

E

-]

KD @ 10:38A0
’HFMI. Hi m'ﬂﬂ Iﬂl HI‘IIM

. 0408 MIANI L 303 5pA-2ER0 KD @ O1:AUN 1 [
, 0. DA/OR MIANE L 305 691=BAY1 XD B O1:ASPN 1
21. ON/09 MIAMI L 309 6R71-BAT] KD @ OB:ZSAN T ) ,
22, Oh/O¥ MIANI L 303 30h-2820 KD @ o8caN 3 | ! .28
23, DA/OF  WPALMDEACH L 567 232-E86a KB 8 OB3AN 1 .29
4 24 OR/OD NIAMT L 305 GP1-BR11 XD @ OJi29AN .29
28, OM/12 MIAMI L 305 S0M-2RE0 KD OMioEPM 1 23 ;
. 6. DAF1E WPALMDEAGH 1, 341 J3E-2830 KD 8 OTI03M 1 ] -2 :
£l Ob/1h NIAHI L 303 Ssh-geae WD & oosdsam 3 | | -3 t
& - L T - -
29. o4/ 18 T WIANT L 305 Jpa-xzE0 kD@ WHMN 1 k o0¢ B '
0. ON/19 MIAMI L 309 BSK-22%C ND @ SMIOSFR 1 :
11, oA/20 NiMMI L 303 594-2820 KD A 11:00AK 1 :
1 KD @ ©9)10A8 &
WPALIBEAOH L 561 691-0037 1D 0 - #9130t 3
WRALMBEACH L 31 BAZ-TBET KD & 0PIE0AN &
WPALMBEAMH L ST 8971=D0ST HD N 29 I1N3AN T
1
3

1 | ; BORTH [ [ 3
Y MIAR L 305 #93-8000 KB @ OmiTIMA 2 ' .2 ~
b2, OW/28 .~ WIAMI L 305 893-0000 KB @ OR:WMM ) . -
L [ .25 )
NN, ON/28 MIAMI L 305 750-8088 XD 8 OM:38PW 2 -3 )

G) —— tsansinensid>

!2-{
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. ENGINEERING ANALYSIS ASSOCIATES, INC.

30700 Telagraph Foad, Suite 4568
Bingham Farme, Michigan 48028-4528
Tal: [248) 842.3223

Fac (248) 042-4558

T

Ma. Martha Thomas
Ford Motor Coumpany
Mall Drop #3NHE-A

15800 Executive Plaza Dr.
Dearborn, MI 48126-4207

Supplier No. ESERA 04-30-9%

RE: Purchase Crder No: FO3 P0S9 457151
Raquisicion No.: RQS50I0R01
Bill To Locatlon: 1716
ship To Locatlon: Box 43358
Pariod: 03/25/99

LINE NO. 001,

ITEM NG, PLANT PART NO.-NIBC. 500104

Service Asmociate time to conduyct '27.00
apazial undarhood vehicls inapactions

at the ragquast of Litigation Pravention.

Ratas of 543.00 pear hour.

INVOICE

1,161.00

TOTAL PROFESSIONAL SERVICES 27.840

ADDITIONAL CHARGES !

Sarvice hsgociate sxpensas (gss attached detail)

BAR misc. office axpsnes {fix. phone, postags, sto.})

TOTAL EXPENSES

TOTAL AMOUNT OF THIS INVOICEK....FLEASE PAY

Federal ID# 38-2750534

A B7

#1,161.00

1,081.589

ES.49%

51] 1"1 [ ] u'l

§2,302.00

3713 5687




F002A41 Invoice Worksheet Invoice Period: 03/25/99
Ford Lidgatton Prevention Inspections
Bocd 54 Begh FEES EXPENSES ]
IR My, O k] 4| =maon | suua B0 0 S5 .
VUM Mulles O A 3N | M LT ] 000 amar Nys0g
Tosel Hours: z
Tinxl Profescional Fecs (341005 ): $1,191.00
Sarviee Anocistr Expenses: 1,081,590
EAA Misc. Office Expense (fax, phome, pesiage, cic.) wa

Tokal Imvoicer 2,500 04
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PROJECTNO. +BXT: e A OWNER: i
INVESTIGATION PERFORMED; DAIRBAG L ACCIDENT Ul UNINJENGED AGGELERATION ‘
OJ REPEAT DOABE  CIFRE OOTHER _ _
> EXPLANATION: . Zop wiuclocn Libioe o6 Cfandoe Mgl /5 CXS Foed
> | S2Z2oTOL &8 0 Guasket  Ef "
-
L]
L 4
PR — M
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g TO A-u.ul'al
T | TO : TOTALS
TRAVEL HOURS < | ; [ 17
TOTAL HOURS ) "li' L. T | 2/
AUTO MILES 2y 24 ot .
MILEAGE S .2 a7 1394
PFUEL .
RENTAL CAR coe W &0. 850 |
@ | AIR FARE FeJeo f 3cgo0 ¥ 728. 60
% | LoDGNG 73031 120,99 |
o | MEALS 1 22257 2420 Y8 75 |
= | AIR BAG/ABS TEST :
¥ | PHONE & FAX
FILM & DEVELOPING
POSTAGE
OTHER® g v 2. 8% _
L_mm.mum [ LO15 Ole )

mwh - "‘f MAR 24 158

23/24/9%% WED B1:55 [EL/RE Mo BO1s] [Qool
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ENGIHEERIHG ANALYSIS ASSOCIATES, INC.
'Road, Sults 4568

mngmlnFimmnHhmhpnlamuhuﬂﬂ

Tal: (248) 342-2232

Fmc (248) 6424858

™ - INVGICE NO.
Ma. Martha Thomas FOQ2A2
Ford Motor Company
Mail Drop #3INE-A DATE
15800 Executilve Plaza Dr. 04-15=99
Dearborn, MI  48126-4207 MmE
Supplier No. KSFRA 3 05=-15-9%

RE: Purchasa COrder No: FO2 PO99 BEE7151
Raguigition No.: RQSS0I0ROL
Bill To Location: 17143
Ship Te Locatian: Bax 43358
Pariod: 04/15/99

LINE WO, 001,

ITEN WO, FLANT FART NO.-NISC. 500104

Service Asscclate time to conduct 53.25
spacial undarkosd vehicle inepectlons

at tha regquest of Litigation Preventica.

Rates of £43.00 per hour.

INVOICE

2,289,718

TOTAL PROFESSIONAL SEBRVICES 53.325
ADDITICHAL CHRRGES:
Servioe Ageoclate expenses {Zae attachad dstail)

EMA misc. office expense (fax, phone, postage, eta.)

TOTAL EXPENSES

TOTAL AMOUNT OF THIS INVOICH...FLEASE PAY

Federal ID# 38-2735053+4

$2,289.75

1,256.39

6%.10

$1,335.49

$3,615.24

3713 5598




1629 BV IE

F002A2 Invoice Worksheet Invoice Period: 4/15/99%
Ford Lifipntion Frevextion Tuspections
Rer'd  SA Begin FEES _ EXPENSES
Date  Nome Date Hows Tota! | MOcape Mealy Phowe/Fox Aller Toial
41K Bk, 0. 3RO 10| 43000 | 388TA 0,00 .00 m 131 82
e BuellD. A2 275 | 1S | 35 N0 00 183 = T T
AU ARelen R MZYE 95| seoene | 018 5000 W0 BSE $114.98
4550 BumeR 0. 30N 120 | sseasn | 10184 30.00 HX WD 2 47
4506  Bumell, D. 450 109 | $451.50 | 98274 $0.00 WO W4 $05.28
Towf Hiowrs: 28 ' -
Towl Prolesalonal Fecy (4100 2a.): 22878
Service Acsociote Expenser: 2NN
EAA Misc Office Expewse (fux, phone, postape, #1c.) .10
Tt} Favaioe: S5
41499 i ) - PFeyeiofl




2 L

m‘_mr.ﬁ_#_ﬂ
EAA CTMITY & XPENSE _EPORT {3a Raverss Side For instructions] " ° ™ =

. < ASSOCIATE: David Bumesit 5% 254 ZONE/REGION: Ficedi — i)W
< FROJECT NAME: £50, e § CABEFILENG: Liscatr gz Thuww Car, |
FROJECTNO. +EXT: Epp2.A © | oaner: Lbl.u"TTﬁ G bsS Cﬂ' |
——————— e ——
| tNuEsTlmmgN REEEE?RMED' Efﬁm I FI'_;IRAEGCIDEHTE UNINTENDED ACCELERATION
t mnm'ﬁﬂ N30 weyn Lia Vogboyrdt) gpr Twe St
> | IS PEER UBPLe%, T¢, DRIMNE syem ~p A av Thus ol A
E j‘_uga Ao lmg:rmd A cmwwﬂgd fﬂmiﬂ*
o H LR Eiufdla —Pystisr dowen JERCLE - b K P $ CIfeRimms",
DRAVE T8 ZiEBvnhu boLive o IH"H-I! B PGBy~ Tiicen i) Sec Mk,
I ! = o I TSy grrg dePiir—-f UL e it P E"-—mmw el |
DAY & DATE s Me 320 [Toe 325 [wEn t2¢ imﬁl T
TRAVEL FROM (City) | Jup i riva | 0 Aoua | 3 sdpane O GREEN
% | TO fampues | duPrree O-YELLOW
& @ RED
g TO Froeing
T |TO : TOTALS
. TRAVEL HOURS das % 2, T Gul
TOTAL HOURS 3,25 & 00 B 918
AUTO MILES et T 3 s A
MILEAGES .33 X sa-ﬂhJj R GgR$
FUBL L-oASs biveueed TS 7.24
RENTAL CAR
w» | AIR FARE
W | Lobaing 1360 i¥.a/
: MEALS 20,89 i on Wap
% | AIR BAG/ABS TEST
W[ prahe e Xopor XD | e
FiLM & DEVELOPING | 3/78 20.67 uadl
PUSTABE OS5 i X o B %o
OTHER* Mok wag ¥1 85 f 4o
TOTAL EXPENGES | Qiiee | 3dte | 37 | . tadl
*DETAILS: dio7a 337377
" Diww AguTr—
ahi-57% Y7y BPR -V OO
HOATAWORDFORMENARE Myg AFT EF.‘-I" Ottt

3713 5538
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TRX1 6.0 ;ﬂ_ g:g Total Sale %7, 28
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o 1
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# T e Y 1
(15 M) flﬁ’lh“f

!

ASSOCIATE: David Sumett ZONEREGION: Tvom Ay - Dav it
_. E PROJECT NAME: Foro Unmmenooo s § CABEFILE NO: Toan. Lavcun s Uaocgias s
PROJECT NO. + EXT:Foo2 A ? | OWNER: Y Raiamik C.Row) DashoRoRr. b
INVESTIGATION PERFORMED: OAIREAS O ACCIDENT O UNINTENDED ACCELERATION
O REPEAT OABS  ONFIRE 0 OTHER '
w | EXPLANATION: @3 c1uyBn PA Frad Efd GTW{ THrer CPOES Tu B 5 i
E I S P AT - CMLED Guogit Wiks cOnu hd SErup [espaETrew  SWIE AT ' :
= | fen wowe w DRNOKER §7, TRuy YO Lochniil —OBSRETIS * FlTeal AP HD
o [ i AP Botnip Vinscdaw PIRS. Wioter BePeeon ResoitS <A Rl I
beXZorsd ~ Dheeh  PAEre Acp ASTNT Aop SecT ALL T swi7) AL Tof
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3 | Ra ot
z [ TO | ey v ToTALs |
. TRAVEL HOURB &13 SAF 5. 48 -
TOTAL HOURS Ny Q.00 T (0.
AUTO MILES 3l 3 N
MILEAGE § DA% - | .8 F5 e
FUEL “Tot s 4w .70
RENTAL CAR
o | AIR FARE
5 | LODGING
= | MeALS
% | AR BAGIARS TEST
" | PHONE & FAX
FILM 8 DEVELOPING | 756 | /#AS 24a.0{
POSTAGE ufe 4XThAy 3/.8:" 3.8V
OTHER*
TOTAL EXPENSES 7% 1L.37 .84 3.0 16 ¥

. *DETAILS:
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EAA A CTIVITY & £ XPENSE S EPORT {Ses Mursy Side #or Inetructions;

ASSOCIATE: R, E. ALLBRITTEN

442

PROJECT NAME ORD UNDERHOOD INSPECTION

ZONEREGION: DALLAS
Emgm: 3

PROJECT NO. + EXT

INVESTIGATION PERFORMED:
[C] repEAT

AIRBAG

Q.ABI

(X]

QOWNER:

ACCIDENT [] UNINTENDED ACCELERATION
FIRE [Jomem

EXPLANATION: Inspected Vehicle #3 {1LNLMETWZNY?18504) in Tyler, TX st SEAL Carp.

DAY SDATE =

TRAVEL FROM _(City)

Plano, TX | Piano, TX | Plano, TX | Plano, TX | Mano, TX | Do amem

247

0016 4

0.00

32 /]
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100 RICE AE.
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T FILN DEVELOMING 13.9% ¢
KODAN BELD MLAS 20 LBT
SUBTOTAL 17.858
TAY DUE 1.47
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EAA CTIVITY & XPENSE EPORT (See Revatss ks For Inatrustions) 0= ——

. « ASSCOCIATE: David Bumet! |ID#154 ZONEREGION: Fiogioa, Erfhaices
< PROJECT NAME: Fure anme. Yo {use g CASEFILEND: Pocz. —abi7pd
 |PROJECTNO.+EXT: P ogzh 9 | OWNER: AATrecs 02 [y,
INVESTIGATION PERFORMED: DAIRBAG 1 ACCIDENT O UNINTENDED ACCELERATION |
* O REPEAT {1ABS . .FIRE 0 QTHER LT g | ynidg=iron
": EXPLANATION: RECELIED M Fakwd A Raph ERE W Pdt
5 MUseR a0 udseries gie & % Liwguo Lochven (y Srheegps B,
i _Egu_w_auw__mnum pha ol b ‘L.N-' lﬂmm.._._.
3 ; Whiet™ wovrid THE e '
= T~ — Eof [
ain (oR 1+ o T — TWoeD Zefeer e |
'__DAT&I:IATE—rHﬁ 3-8 ] B L~ Th Imm |
TRAVEL FROM (Y} | Jupince, | Praiuvsdy | JoSirwn_ O GREEN i
: TO P flsdre) §op j7en. E;EEISLOW
= 1TO .
2 |
. z (10 | TOTALS
TRAVEL HOURS & 35 £ - I 7
TOTAL HOURS 3 &5 #o _ 128 7
AUTOMILES £1< /85" | 3 6%
MILEAGES 0.2& | 49.00 | s780 4 8% / . fol &t
FUEL
RENTAL CAR
o | AIRFARE
& | LODGING 30/ 72.8¢
= | MEALS W 12 | 3800
s | AIR BAG/ABS TEST
% | PHONE & FARX 4.2 3 4.20
| FILM & DEVELOPING | 7,86 - 259 | HBEER:
POSTAGE, il 3500 f | Y
OTHER* Tl.'l._l:'ﬁ 1 %0 2 {50
TOTALEXPENSES | W96 | &4.7p | 618 N7V |
. *DETAILS: Y . .
*-1-9%

3713 5608 I
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ACTIVITY

HOURS

EXPENSES

. STAILS:

EAA CTVITYE XPENSE EPOF Rarvucsa Side For instractions) PR
 ASSOCIATE: David Bumett | ID# 264
PROJECT NAME: sz unor Mew liTe CASEFILENG. o0z - Cone 39V
FROJECTNO. +EXT. ooz i OWNER: Jupid T ANGEE
INVEBTIGATION FERFORMED: Ll AIRBAG [ ACCIDENT LI UNINTENDED ACCELERATION
* & REPEAT OASS OFRE 7 WEW

EXPLANATION: o gl :

n M ST

v Brecx oy .
ﬂ J' ; BT U 'E IE E '. gu MG Dafopep 'ﬁw’Pﬁw ‘Mmr ﬁhn- I‘IM'J":-
ey =% th  z REPORTY ~SIT ectwrie FAY 0 ALNSH.

DAY & DATE - Mow Tre] | AVATABILITY
TRAVEL FRON (Ciiy) | Joprnge. | JuPnew. (1 GREEN
TO wes E ;EE;'-“W
TQ "TRAmik

To EM YOTALS
TRAVEL HOURS 20 L : ' I 2.5
TOTAL HOURS §.0 > || o8
AUTO MILES 30 3 35
MILEAGE $ 2. 25 g0 4 §5¢
FUEL /

RENTAL CAR 5380, - s
AR FARE 27 237.30
LODGING

MEALS

AIR BAG/ABS TEST

PHONE & FAX

FiLM & DEVELOFING | 3730 | Moi™ 1783
FOSTAGE LIP3 Poaerf %.8/ %!
OTHER" Yazar - BA , 1 |2
TOTAL EXPENSES | o028y #éd 46,

L% v drrd

3713 5613
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ENGQINEERING ANALYSIS ASSOCIATES, INC. INVOICE *

Loncen — 353
G Spnssas

A Cosl e ™~
Ford Motor Company Ju o v
Mail Drop #3INE-A DATE Nty
16800 Exacubive Plaza Dr. a4-29-39
Dearborn, MI 481368-4207
Supplier Ho. K6PRA U';,ts‘ 57
fiﬂﬁﬂ@
RE: Pupchase Order No: FO2 P99 857151 3t !
Fagquiaition Ho.: ROS5020R01
Bill To Location: L1718 \ﬂhwb"' 9
Ship To Location Box 43358
Pariod: 04 /25799
Houra Iotnl
LINE HO. 001;
ITEN NO. PLANT PART NO.-NIBC. 300104
Sexvice Associate time to conduct : 10.50 451.9¢
. special undsrhood vahicls ingpections
at the reguest of Litigaticn Freavention.
Rate of 343.00 par hour.
TOTAL PROFPESSICONAL EERVICES 10.59 5451.50¢
ADDITIOMAL CHARGES!:
Service Assoclats expensss (sea attached detail) 318,22
EAR misc. offica sxupense (fax, phone, postage, etc.) 19.24
TOTAL EXPENSEB £334 .46
TOTAL ANOUNT OF THEIS INVOICL...PLEASE PAY 378536

Fedaral ID§# 318-2750534
oL - LS

e

3713 Goe




2180 gL

FO02A43 Imvoice Worksheet Invoice Period: 4/25/99

Ford Lidgation Prevestion Inspectisns

Rec'd  S4 Bagin FEES BXPENSES |
Dai¢ Name Daty | Hoors|Toial | Mileage Mosis Phona/Faxr Misc ]
0o

Ttul
LA | ST .00 e M0 sne

A8 Alwian R, YN0

Yotal Hours: o .
m

‘Total Professionsl Fees ($43.00/he) $451.00

Sarvice Assovieis Expansen: ™A

EAA Mise. Offica Exponss (fiax, phome, poviage, ot} e
$TE08

Tonaf Involce:

L2328 Puge I af!




EAA A CTIVITY & [EXPENSE 8 EPORT (3o Reverse S £ or ntifuctione
ASSOCIATE: Roy Allbritten ZONE/REGION:  DALLAS
2 [PROJECT NAME: Ford Underhood In § CASEFILENO: 154

PROJECT NO. + EXT:  FOO2A OWNER: Mary Southarc/USAA INS.
INVEATIGATION PERFORMED: AIRBAG [ ] ACCIDENT [[] UNINTENDED ACCELERATION
] REPEAT []ass X mre [l omer
EXPLANATION: _nspecied Vehicle #15 (NY7567859) in Houston, TX
DAYSDATE _~» comte [pvatiuity
TRAVEL FROM (City} | Plano, TX] Plano, TX| Piano, TX| Prano, TX| Plano, TX| i) Green
g [TO Dallas E ::W
g [o Houston e
. - LIAILE ol | MLS
TRAVEL HOURS | as 8.5
TOTAL HOURS 10.5 0.8
AUTO MLES 50 . 50
AUTO $ ' 000 | ooo | o000 | 1400 | 0.0 14.00
CAR RENTAL 22.17 4217
RENTAL FUEL 3.00 v 2.00
|AIR FARE 178.00 178.00
4 lLooame ﬂ-m_|
g MEALS 0.00
AIR BAG/ABS TEST 0.00 |
PHONE & FAX 0.00
FILM & DEVELOPING vas2s | 3525 I
POSTAGE ., V3150 | 3150
OTHER _3.3% Bikiry 11,30 11,30
TOTAL EXPENSES  °| 0. 0 0¢ p00 | 248 2678 | 31522
“DETAILS: oani/ Daliss Tolls 30 = §2 80, Houskw Tolls = $1.00. Parkl
= §7.60, Totwi = $11.30. Postage, Fedx bwo packages $18.25 wd $13.25 Total $31.80 P
B IDATREIEAFTIRAAIARE by T [ -]

3713 5618




R F Alfite « 2713 Nigithawk Dr. = Flano, Tmam 750252137+ 515-36-9796 ¢ Offica 6103727 » Fax 9726181057 » RoyASIS Zaciom

1 L

RA SBDNTIAFF Inv ZDEDS THNET
Barveal  WL-APR-ID0G Ll A

HOISTXN HOBEY ATRMORT

Raturm  L-APR-100G 0489 PH

HOUSTCN XREBY ALEPOKRT

MY ALLEAITYEN

Vanlele 8 SIS

Hod1 INTRIGE 40
i

GEMERE. WMITHS

Corract ID MgSY

Charges Wa Unit Price  deant

TEN 1 feryn 1.3 B

UMLIN MILI * Hlm .

O LOw 1 Oms (% BN

HAMAIE CTY SPORTS AUTHOETY T 1M
PROF.TAN LICATITLE FIE L1.22080/ 1.1
WOTER VEHDOLE REWTAL TAX P00  3.87

Total Changes LD 42,17
Parid By L S ] -4, 1r
Amenavh Dus D a8
* Timsble Ttemm

Subjeet o My
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. ) TICKETLESS THAVEL PASSENGIR ITINENARY AMD HFCEIFT

GNGQ3ED
KON TRANGFERABLE. POSITIVE IDENTIFICATION REGUIRED
[ ]
FmTTHIﬂEm
' DRCLUBAENT TGO CH
thlimﬂl! orzve BAGGAGE AT CLURBSIDE.
PLANO TX T30235=-2137 ATTACH BAGQAGE
CLAIM CHECKS
Wl lailahibinbudaad bbb anallallaahi}d
FRESENGERN INFORMATION: o oraint and Itinerary us of W3/30/9% 0S5, 5¢PH
Contlrsatjon Number: oHQ 3150 Recelvad: ROY ALLD
Confirmation Date: 03731799
— PR TR R0y 526-2770083835-4
IHnlrlrru Flk® Data Dapart Arri
Dallas/Houston Hobby nmy W1AFROS 09 5BAN 18.2
Housten Hobbv/Imlles : - 4q ¥ Q1AFPRYY 95 dOPH 29 33M
AN DN '
Cawt ' Total F 1k {m AIR 151.12
. at: otal for 1 Fassenger(s> Al §1.12
FAC, &, ok
Total Farm $17%. 00
waasaIominE

Currand
Sanuna 53 174, 08

T r s178.00 v
-z atel PFoysants 17%. 9%

Fara lul.-(
VALID llll.'l’ 0N SOUTHHEST AIRLINED

All travel involving funds Trom this Confira wo. wuakt ba complatad by D3/30/700

fars Calculation: .
ADT~ 1 DALHMMOU YL &7.94 HOUMMDAL YL &7.00 4174, 80 2P 17400

SOARDING PA3S3 MISTREIBUTION AT GATE.

TEN - MINUTE RULE - Prubangios wihvt 0 et Siim el srmisertoons: bt o cpaiuns QRN SO Bt MSL W i prior i
whatuled Kirrnd el Pt Tl VML Sy Sirmbiied Alc] will el b aeliggisiny for chit il NSANEN conySaianBen.

AND ECHANGES - mmumnﬂz‘mmtmmwm-umhuu H you de net trved
mmummmﬂhhnnhﬂa“ﬁlﬂ o rafund, piages oull 1-300-LFLY-IWA. Wr e requests shoukd inclede &

copy of thin doourmink sad by Sddrmaes 8- Boutivist Aitines Daparimect 8AF, P. O. Boc SE48 Dales, TX 7EI3E- 44,
. mmmmu-mwmwmumm.
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SFCHIDMA Iasue Detall 06/02/9% 13:%3:13

-

VIN: 2MBLM74Ws N Year: 1392 Model: GRAND MARQUIS

Cwnar Status: : 10/132/92 Milesage: 1

Hame Hm FPh:

e - rey 5. N
Sympton: PIRE/SMOKE VISIELE FLAME COLL. RELATED

Raagon: LEGAL - FIRE CLAIM

Dealer: MIANI LINCOLN-MERCURY INC : :

Issue Type: o7 LEGAL CAN Court: Iegal Issum Typs:
Igsus Status: C CLOSED CAN Award: MORSII Contact: Y

AJC DATE Origin Description

" 06/02/9% CAC W ACTION REQUIRED) INFORMATION ONLY
06/02/99 CRCIAG ADVISE CUSTOMBER INPORMATICH PORNARDED TO CONSUMER AFFAIRS DB

06/02/99 CALGL MAKE OUTBOUND CALL TO CUSTCMER
06/02/99 CALGL REPER TO INSURANCE CARRIER - INSURAMCE COMPANY ALREADY INVOL

FlsHelp Fiwaddhotion Fid=ActionDetall FéuDaalerInfo

PI=Exev Pi=Next Fo9=ViewMORAII Pll-=Mann Fli=Raturn
KO HORE RECORDE AVATLABRLE LPRELEG]

3712 be25




SPCHADMA Action Detaill 06/02/9% 11:11:27

-l

VIN: ZETawe i~ Year, 1393 Model: GRAND WARQUIS

Ownar dtatus: DRIGIHAL WaD:
Fame: I fn B
H 69741349 Day FPh:

Tk :
Sywptom Depc: FIRE/SMOKE VISIHELE PLAME COLL. RELATED
Reapon Demei: LEGUAL - FIRE CLAIM

- Iaaley: MIAMI LINCOLN-MERCURY INC

Tanu2 Type: o7 LEGAT, Issue Statum: 0 OFEN

Comm Type: EH FHONE Odcmeter Reading: 0 MI
Analyst: FAMITHe1l KAREN SMITH Docyment Numbex:

Action Date: 06/02/99 Action Data: Action Time: 10:09:3% EET

Origin Damc: GEMERAL $AC

Action Deeo: NO -ACTION EE(UIRED; INFPORMATION OMLY

Conments @ CUSTOMER SAYS: ON APRIL 10/99 THE CAR CAUGHT ON FIRE - THE
CAR WAS FARKED AND THE CAR JUST CAINGHT OF FIRE - THE PIRE D
EDOARTMENT WAE CALIETD AND THE FIRE REPORT EXPRPESSED THAT THE
ITEMS WHERE RELATRD TO THE RECALL THAT THE OUST HAS GOTTEN,
THE COUNTY HAPFEHED 1IN DAVE COUNTY - THE CAR WAE TOTALLED -
THE INSURANCE COMEPANY WA INFORMED. PFPER CUSTOMER, DERLER EA

Fislalp F2=Addhctlon Fd=FPraviction Fi=Naxthction FesAotlonData

FiePrevOommgney  FlsNex:tOomments Fll=Mepou Fli=Return Fl3=EJP

BIRE CONMMENTS AVAILARLE LYRELS 81,

3713 s62g



BFCHDPMA Degler Informaticn 06/02799 11:11:35
1]
DEALER : 325095 MIAMI LINCOLN-MERCURY INC
. Address: 3101 NW 7TH AVENUE PEA Code: 11622
city: MIAMI _ Sales Region: 25 ORLANDO
State/Prov: FL ZIP/Poatal: 33150 Salas Z2cne: A
Countrys USA Tralned: Y FCSD Region: 24 QRLANDO
. Pl Phons: 3I05 758 3377 Market: Al
Sve Phome: 305 756 §890 Market Arsa:
Svo Hours: M-F 7:30 AM - & P S8SAT - B:00AM - 1:00PM
Mrecticns:
A
C POBITION ) Employes Hame
CUST RELATIONE MGR FLRANAS, CARIOE M
FINAMCE & INSUR MANAGER HOAAN, CLAYDE R
GENERAL MANARIER CSICSILA, PAIL L
PARTE MAHALRR PAUTLA, ETEVEN
BALES MANAQER TEJERA, ANTHONY
SERVICE MANARAER GARBAT.OSAR, JOROR R

; F’l-Hlli Fi=Issue=List F7=Prev Fi=Naxt Fll-llaﬁn Fli=Eaturn
HO RECORDE AVAILABLE




SFCHICMA Cuatomer List 0603799 11:11:53

LT
VIN: CASE: 0769741348 HOME PHOME:

LAST HEME: 2IP/POSTAL: CTRY + —_
A CUSTOMER MAME/ Addresn Addrean/

¢ cliey Bt /Prov Zip/Pontal Ctxy Home Phona

Fl=Hoalp - FisVahlcleListc Fo=UpdCuat Info FSaAddCustIasus

F7aPpav _ FB=Next FlluMenu Fla=Return
N0 MORE RECORDS AVATLABLE ' LERELS61




SECHRBEMA Recall /ONF Information Q6/02/9% 11112:23

k- O

vin: 2uarM74%s NN Year: 1992 Model : GRAND MARQIFLS
. WSD: 10/12/92 Bulld Date: 06/11/s2
A cv--mesmssacsams—a- Campajign=-=====--~-a-wer-a-a-- Status D=alex
C Numbar Type Dsacription Status Data Coda
6114 L PASE AIR BAG FORCED COMBLETION 01/22/98 ATITOC

55315 8 SPFD CNTRL DE RELEASBD FOR MAILING 05/18/99 325095

F‘.L-Halg Fi=Frav FauNaxt Fll=Monou Pli=Raturn

RECORDS AVAILABLE LPRELS61

3713 6829 r
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SPCHTDMA Issue Detail 06/01/99 09:56:4D

Y

VIN: amELM7SWEN Yeax: 1992 Model: GRAND WARQUIS
. Ownar Status: ORIGINAL WED: 01/13/92 Milaage:
Name : I Hm Ph
Trme : - Cama: 702921399 Day Ph:
Symptom: FIRE/SMCKS VISIBELE FLAME UNDERHCOD
Rmason : LEGAY, - PIRE CLAIM
Dealer. MARGATE LINCOLN-MERCURY INC
Iesue Typa: o7 LEGATL CAN Court: Legal Issum Type:
Igsue Statup: C CLOSED CAN Award: MORSII Contact: Y

A/C DATE Origin Bescripticn
05/15,/99 CAC NO ACTION REQUIRED; INFPORMATION CNLY
05/19/99 CACTIS ADVIEER CUSTOMER INFORMATICN FORMARDED TO CONSUMER AFFAIRS LE
05/20/98 CALGL MAKE OUTBOUND CALL TO CUSTOMER
05/21/99 CALGL UPDATE/ADDCO CASB
06/01/%5 CALGL FIHAL CASE DIBRDSITICH
06/01,/99 CALAYL EEDIREST TO O30 - REOQUEST POR DISCOVERY
Fl=Halp Fa=addAction FispctionDetall Fé=Dealerinfo
F1=Prev Fi=Maxt PO=ViewMORATIT F1lwManu Fl2=Return
MO NCRE RECORDS AVAILARLE LEBRELSE

3713 5634 |




SPCHADMA, Action Detall 05/20/99 CB:03:32

-

VEN: — IMELH7SWOICB  Year: 1902  Wodal: GRAND MARQUIS

Ownsr Status: WSD: 01/1

Nena: R — fn’ oh: h |
Trmt ; Came: 70252139% Day Ph:

Symptom Dasa; FIRE!S!IDKE VISIBRLE FLAMNE UNDERHOOD
Feapon Deec: LEGAL - FIRE CLAIM

Dealsr: - MARGATE LIm-HERCURY INC

Ispue Typea: o7 LBEGATL Issue Btatus: 0 OPEN

Comm Type: PE . FHONE Cdometer Reading: 1 MI
Analyat: JARIMM JONKTHON GRIMM Dooument Murber:

Action Date: 05/19/99 Actlon Data: Action Tims: 15:24:18 EAT

Origin Deme: EENERAL CRC -

Action Desc: NO ACTION REQUIRED; INFORMATION ONLY

Comments : COATOMER SAYS: VEH BURNED AND WRITTEN OFF IM 1597; CO4T J
UST HEARD ABOUT RECRLI, WO, 53815 ARD WANTS COPMPENSATION FO
E HER HAVING TO BUY A NHW VEH ¥ER CUBTOMER, DEALER BAYH:
NOMNE OCAC ADVISED: - 'THIS INFORMATION HAS EEEN FORWARDED T
0 THE COMHIMER APFFAIRE DEPARETMENT FCOR REVIEW - A REPRESENTA
TIVE FROM COMSUMER AFFAIRS WILL FOLLOW UP ON YOUR CLAIM - N

Fl=Help P2=Addiction P4d=Previction PSeMexthctlon Fé=ActionData

Po=PravComments FlO=HaxtCommants Fll=Manu PFl2=Return PFl3i-RIp

HORER COMMENTE AVAILABLE LERELEEL

3713 5835



SFCHDPMA Daalar Information 05/20/9% 08103:40

-
DEALER : 325256 MARGATE LINCOLN-MERCURY INC
. Addrees: 2250 MCRTH STATE ROAD 7 PEA Code: 11638
City: MARGRTE - Sales Regicn: 25 ORLANDO
State/¥rov: FL ZIF/Postal: 33063 Salas Zone: h
Country: DAAx Trained: Y PCSD Reglom: 24 ORLANDO
Blr Phona: 954 §78 2277 : Market : Al
8vc Phone: 3954 978 7500 Market hraas:
Bve Houra: 7:30 AM TO 5:30 PM MONDAY THRU FRIDAY MERELR_
Diractions:
A
C POSITION Enmployeas Namw
GENERRL MANACOER FAIRCHILD, DEWAYNE
PARTS MANARGER MOROSINI, FRED
SALEH MANALER MISSICK, MAURITE W
SERVICE MANAGREER NICHOLS, MARK

Fl-ﬂalg FluIngueList Flabrevr FamNext . Fll=Mami Fli=Raturn
RECORDS AVAILARLE LPRELS561

4713 5636



Customer List 05/320/99 0B:03:56

Pi=Halp
F7=Frev
HO MORN

CASEy 0702931399 BOME PHOMNE:
ZIF/POATAL: CTRY s

Fil=Vahiclaliat
Yh=lNaxt

RECORDE AVAXLABLE

Addresa/ © Address/
8t/Prov Zip/Pontal Ctxry Hoxe Phone

Fa=UpdCuarInfo FSmAddCunst Insus
FllsMenu FlisaRsturn
LPRELS561

3713 B84V !



SFCHREMA Recall /ONP Information

-

vin: zuerM7swaN{E Year: 1992 Modal: GRAND

WSD: 01/13/92 . Bulld Date: 12/04/9%

A esnmmcsccecsccs—=er=CANPALGR-=-au-m-ceueucammaas Status

C Number Typm Descripticon Status Date
94B538 (4] OWNER GUIDE FORCED COMPLETION 03/04 /96
98L12 L PASH AYR BAG FORCED COMPLETION 01/232/98
93BR31 8] TV ROD BUSHG CCMPLETE 01714794

-I-IE].B Fi=Prey Fi=Next Fll=Manu Fli=REeturn
RECORT AVAILABLE

05/20/99 08:17:32

15

LPRELSE]

3713 6838



Ford Mofer Congiany _ 18800 Ranctive Piaze Drien
May 21, 1999 Daarborn, Michioe 48184207

Sammel Allea
SSTONW 448 Syrect Apt. A503
Taame, FL 32319-6155 '

RE: IMMMH

YIMN:
Do I
We have boon toable to coatact you by phone to obtaim additions] mfirmetion to fllow vp ou your
wontact with Ford Motor Company. i ordes to conduct & complelo review, please contact me at
(313) BA5-E154 ay 2000 a1 possible betwoen the howrs of 8:30 a.m. snd 5:00 pun. Eastern Time.

If we do not besr firom yvou withis 1@ basiness dayn of tw date of this better, we will sssume that
you 10 longer wish to porsue this tasther and our fike will be closad,

Respoctiully your,

Albma Tiylor
Commpiner AfFairs

3743 5639
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SFCHRFM\ Iasua List 05/26/99 17:11:47

-
FCSD REGION: __ MARKET __ I18BUE STATUS:
. PEA CODRE:
. VIN: 2raLeraws EN CASE NUMBER:
SALES REGION: __ BALES ZONE: _  188UR TYPE: __
A TLAST HED/ customer Phons Rumbar/ Reason/ Btat/
C PhLA LAO Teme Customer Name Year Model Typa

05/24/53 LEGAL: - IHNBURANCE COMPAWNY EBIT C
1953 CROWN VICTORIA 03

Fl«Halp F2=Addhction FSmCustomsriist PEwDealarInfa
P'I=Prav Pé=Kect FiDaIssueDetall Flli=Menu Fla=Return
MO MORR RECORDE AVAILABLE LFRELAL

3713 5842



