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Parato of 92/53 CV/GM Vehicles With Engine n/OfffUnknovwn and Related BPS Symptoms
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¥ Texas Brake Pressure Switch
INsTRUMENTS Potential Thermal Event Theory Profile 4/21/99
' AGENDA

» CONTRIBUTING FACTORS AND ROBUST DESIGN DIALOGUE
*OVERVIEW TIME LINE
+ SYSTEM OVERVIEW

« SWITCH AND CONNECTOR
» IS /1S NOT TABLE
» CAUSE AND EFFECT DIAGRAMS
» THEORIES

« BRAKE FLUID IGNITION

» PLASTIC IGNITION
» TEST RESULTS |
- CONTRIBUTING FACTORS AND ROBUST DESIGN DIALOGUE
+ ROBUST DESIGN ALTERNATIVES |

Cootiabicnn-iratoivm




9ty BLIE

¥ Texas Brake Pressure Switch
INnsTRUMENTS Potentlal Thermal Event Theory Profile 4/21/89

1. Connector Seal to P/S

2. Power continuously available
A. Operator notifications

3. Switch orientation/location
4. Curtrent Iimit / fuse
5. Hexport isolation

6. Plastic ignition robustness
. A. Nearby fuels

7. Kapton seal of P/S

8. Environmental seal of P/S

Aol P pmemriating
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gmmts Potential Thermal Event Theory Profile 4/21/99

Brake Pressure Switch

OVERVIEW OF
CONCERN TIME LINE
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B TexAs Brake Pressure Switch .
Insrnumrs Potential Thermal Event Theory Profile 4/21/99

Brake Switch Overview
- Mounted under hood...14 inches under master cylinder
- Mounted on prdportional va.lve at frame of vehicle

- Switch oriented approximately 25 degrees off vertical
(connector up)

- Switch controls speed control.. normally cluscd, opens at
130 psi

- Continuously powered by battery 15 amp connection
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¥ Teas ' Brake Pressure Switch

INSTRUMENTS Potential Thermal Event Theory Profila 4/21/99
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D Tixas Brake Pressure Switch |
INSTRIIMENTS Poftnntial Tharmal Event Theory Profile 4/21/99
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8 T Brake Pressure Switch
INsTRUMENTS Potential Thermal Event Theory Profile 4/21/98

REFINED BRAKE FLUID IGNITION THEORY
POSSIBLE CAUSE THEORIES
“FEB “99 FOCUS”

‘Facos
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% Teoas Brake Pressure Switch
INSTRUMENTS Potential Thermal Event Theory Profile 4/21/99

- 'T1 and Ford not successful in creating ignition with “new”
brake fluids
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Brake Pressure Switch

WP Texas

lns:mum's Potential Thermal Event Thenry Profile 4/21/99
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Brake Pressure Switch
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Q TEXAS . Brake Pressure Switch
INSTRUMENTS Potential Thermal Event Theory Profile 4!21:‘99

- “Town Car” switch meets accelerated/simulated life cycle speclﬁcatmn
shown by “success” and “end-of- llfc” testing
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B Tocas Brake Pressure Switch
INsTRUMENTS Potential Thermal Event Theory Profile 4/21/99

PROCESS FLOW DIAGRAM
“CORROSION” POTENTIAL CAUSE FLOW ANALYSIS
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B Texas . Brake Pressure Switch
INsTRIMENTS Potentlal Thermal Event Theory Profile 4/21/99

cEErElLE

5% Salt Water Ingress Experiment
Test 1

" Test1: Figore 1 and Figore 2.
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¥ Toas Eraka Pressure Switch
INsTRUMENTS Potential Thermal Event Theory Profile 4/21/99
5% Sait Waler ingress Experiment
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Braks Pressure Switch

# 'IEJW:. Potential Thermal Event Theory Profile 4/21/99
5% Salt Watiar ngrees Expueriment
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¥ 7 Bﬁlm Pressure Switch
InstrUMENTS Potential Thermal Event Theory Profile 4/21/99

165 £148

Heazport Gurrant vs. Time
{3) Hour Fluid ngress Expesriment
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W Texas Brake Pressure Switch
InsTRUMENTS Potential Thermal Event Theory Profile 4/21/89

77PS
45° Orientation in 15 Amp Circuit
5% Salt Water Ingress

Cellanex 4300 Base Cellanex 3316 Base

“ntentional ignition crested thru T1 finid ingress 1ab test PS/99/13*
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¥ Tixas Brake Pressure Switch
InsTRUMENTS Potential Thermal Event Theory Profile 4/21/99

“Corrosion” potential cause time line
Theory Time Line

Vehicle Time
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A Txas Brake Pressure Switch
INsTRUMENTS Potential Thermal Event Theory Profile 4/21/99
77PS Noryl Base

450 QOrientation in 15 Amyp Circuit
5% Salt Water Ingress |

i i “Intentional ignition created thr T fyid ingress lab teat P&59/13"
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INSTRUMENTS

Brake Pressure Switch
Potential Thermal Event Theory Profile 4/21/99

PROCESS FLOW DIAGRAM
“CORROSION” POTENTIAL CAUSE FLOW ANALYSIS
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¥ Tevas Brake Pressure Switch
InsTRUMENTS Potential Thermal Event Theory Profile 4/21/99

ECONOLINE VS. TOWN CAR P/S

Switch | .
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D Texas Erake Pressure Switch
INSTRUMENTS Potential Thermal Event Theory Profile 4/21/99

mmnﬂﬂ—i:nmmmwu

77PS Cellanex 4300 Base
Vertical Orientation in 15 Amp Circuit
3% Salt Water Ingress

GOl eyt “Intenrional ignition crested thra T1 finid ingress 1ab test PS/99/13°
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¥ Tias Brake Pressure Switch
INsTRUMENTS Potential Thermal Event Theory Profile 4/21/99

SPIIL) 5,200(] 9§ — AN Ay whoey 3N

5% Salt Water - 15 Amp Circuit - Vertical - Zytel

CodoGuS9pmarntion “Intentional ignition erexted thru T1 fiid ingrens lab st PS/OS/13"
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¥ Tixas Brake Pressure Switch
INsTRUMENTS Potential Thermal Event Theory Proflle 4/21/99

LSy 6,106} 3 — LT By YEN0wy JoN

5% Salt Water - 15 Amp Circuit - Vertical - Zytel

CidaotricSyomerizden ‘Ttertional ignition crested thm T1 fuid ingress lab test PS/A9/13°
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Brake Pressure Switch
Potential Thermal Event Theory Proflle 4/21/99

“Corrosion” potential cause time line
Theory Time Line

Varions Ririds

Vehicle Time
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Erake Pressure Switch

INsTRUMENTS Potential Thermal Event Theory Profile 4/21/99

Hesport Current va. Time
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Q TExXAS Erako Pressure Swiich
InsTrRUMENTS Potential Thermal Event Theory Profile 4/21/89

EL¥F ELLE.

Hexport Current vs. Tima
{24) Hour Flukd Ingress Expsrimant
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W Tieas Brake Pressure Switch
INSTRUMENTS Potential Thermal Event Theory Profile 4/21/99

bib BLLE

“Corrosion” potential cause time line
Theory Time Line

Limped curreny

. Vehicle Time >
R e
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Brake Pressure Switch

INsTRUMENTS Potential Thermal Event Theory Profile 4/21/9%

CAde

T7PS Proposed Wiring Schematic
14 Vols DC

|~ Ford Clolch Amembly
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Q T Brake Pressure Switch

INSTRUMENTS Potential Thermal Event Theory Profile 4/21/99

200 mAmp Current Limit Circuit

Test. Setup

14.5 Yol DC

Worst case scenario is when
the switch s actuated, which puts
T2 at full voltage.

To fadlitale testing, T1 i
floating which keeps T1 and

T2 &k full voltuga but kmite
ciurent drow o 2

{This tast s harsher than
worgt Caze sosnario),
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Brake Pressure

Potential Thermal Event Theory Profile 4/21/99
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Brake Pressure Swiich

I Potential Thermal Event Theory Profile 4/21/99

PRESSURE SWITCH “FLOW DIAGRAM"
- (‘92, ‘93, TOWN CAR)

"

Assembly
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8 Teyas Brake Pressure Switch
INSTRUMENTS Potential Thermal Event Theory Profile 4/21/99

SUMMARY OF 4/21/99
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‘g TEXAS Brake Pressure Switch

| - Potantial Thermal Event Theory Profile 4/21/99
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Douz the nir seapension pasy show rvidonm of overkeming? Al O
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Wo wo contscting you, bazauss you reportad wmske or Gre in yoor vehicle. Ford {n tevestipating your repart and
would Il to ask wim sonw qoastions shont K. W hops swisyeis Wak oic...

Yahici'Conzmer Ixbormaiion
lLuLH?Wﬂ'H_
Model Year P A Make~fon]  CAE  ypu: Mideage:

Do you still own the vehicle? ft'f. ' zot, do you know whers i ?
g e
e S og.crier .. [

Dl dealer inapaction your velcle? __ NG 1yes, mams of the demler oJentehs E-M [ Rocard> e ~0f

Wit the vehicie iavolved b n prturat dissssor msd &3 b resok, destroysd? it
If yen, where wis the close-up of the incldest prrformed? ME -

Witat n e opadr history of the vehicle?_ NOTHING- _ OTHE? S-S  EsfiAasD
— [Ronr  BRAXES w ene sl !a-wﬁ-'r‘;{.u.if)
—"'E'-sﬂ ‘fﬂWﬂ ‘qu.u u,gu.«bﬂ prige '+0 ﬂ'i"f_‘_

Ww-m \ el cle M W"{-
Insorence agent nidroes: (Wi W.MW
phoos mmbw: LH#_
Phon — A Lil]
Incident Infp .
DweofLoss:_3 6 ~99
Whare did the fire Mart7 Engine compartment?__ Specific A s;.&,a(. r?l:;t;..
Qu;_ Cindlon s-f.gl- .
Ws tha vehichs 7 At Lmk.-g
- )
Engise on'? Engine off? 1B 17 off, how long wes i otr?_10 =15 wain Waofo. o hingll,
Hoo, bowhkagweicen?
Puckad? 1 purked, whero waa the vehlole pirked? (sWeet, EAcage of CArport). Mh:_ Lt

mwmmmﬁiﬂ-ummm

Diffeulty shiftiog out of park?

Speed oomtrol ot workiog? 0 WG
hﬁw charge? v

Pabtery not | )

Fososblowhg? ______u8

Siop lawy isoperative? po
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Did you inspect the vehicle? 5’“’

H yen, D you find sy of the Sllowing;:
Ay underhood relays show evidence of ovarhest?

Ware tho undechood fase ks bikwa? e S

Ware thare any fsss st were blcwn o show evideace of otber demage? ___ Y E-o

What aroas of tho veioke wore damagat? __Hool  GRHLE , (NINDSHIECD | SonnE (NTER(0 R
. Gt RASS

Was thars any damags to mry wiriag i e ates Whers you belirvs the firs ws started?

Do e akr mspenyion prmp show evidmncs of overheating?
Waa the vebick: oquipped with sy sftmrmarket compouents sach a8 oar SleTm or emots st ?

ﬁunmw NO Whe?_ . Whwne?

WMHE:ESMﬂud represatutive (o inspect yoor velricls snd Lf nacssrary. repisce soms para?

Encixspeciors: Pacte that we wonld ks from vehiclc

Rrake prosvan swinch (profersbly with wiea pipmilcormector sitachod and still stmched to prop vaive)
Smple of brdke fiuld st prop valve (in sealed glany contateer)

Retxy pack locwied on LH fimdér spron (with a much wirlag ss ponibie)

EDI3 8 aeodule loced ou LH Smder

Spesd control module Jocsted oa LH ferider

Al suspenyios compremor Jocated oader slr flier

Afr suspension milwy

Pt-r—pﬂr-h

vpdaind V11
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We arv contaciing yon, bécsase yoo repertad xmole or fire In your vekikle. Ford is lvestigating your rapoet and
woukl like fo sk you some quastions sbout it Wa bope everyons was ok...

VehjcCmicmer Inforustion

caigzud &Y
Modsl Your: T2 v, “Fown cqe vm#:f Miege:, S R.020
Do you still own the velkcle?_ VO ifnot, do you knewwharo b7 /A S - €0 B dr S viEr |

Cume more: [
Adtron: oA XN 00

Did & dealer inspaction your vehlole? N2 fyes, nns of the destee  WESTFRNT C-M
. ﬂldjm.ﬁ.'r’“

© Waa the veblcla involved in 3 natural disestey knd a5 » resmlk, dewroyed? __ AJ O

K yau, whave vt the tlewc-up of the Incident porformad? ~ —
What §s the repadr hlstory of the vehicke? _ "] rausaid 35 low QN_@_M —Flers

r.a..pa,.,;r -y w f‘a&j lgf.vg f ot W(H-#%FE)

‘Rzpa.ér w2 oo, aF DowaT o d) TRAN S S/ ae /élwwﬁ'vf.t‘f )

sad e
Inrragos Assicy ixtaciation (i periineat)
tnsuraeos sgary semm:_USAA AuTD e [ Micntre s /?:Eq?'
Insscramor agont nddress: F o X ™ty —
phom yombey: E77-A 4 -0100 G =%
olsbm evetibor: 1] TS 73 G
Insidens Ity

Date of Lowr: ”"39"93

Whare g the fire start? Engina Specilic Jocation/scwmpommt? ‘
Stocted g, ﬂmm i Poss by Trowe Fluick Liak) e 1nh e ime -

Wag the veliicle: ‘Je nno Slviaia

mﬁ?“mmm'rgmmmwtm_%it&'_‘__ "f’bfﬁ F.r;wim
om, bew long waa it oo’? pm.x _

Packed? M5 1fparioed, whers was tha vebicle parksd? (sreet, parkge or cArpore)

Did custonwer notice arything wnoses) prioe 1 firs, mch a: Fluwid “{"""ﬂn:“ '

Difficatty shifting out of puk? __ ity = M;—h‘._‘:ﬁi‘

Spead cootl not working? Ao : NET AR, o

Brake worsdeg lamp Dhrmisaed? W9 !

Battwy not bolding ncharge? ~  lag o

KW‘““”_J Lrak Ao

T A
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" Didyoa hwpectthe vehice? __ ¢ S '
1 yoa, Did you find sny of e fflowing: 54%";{_@-" r}.{?‘f‘

Ay undahiood releys show cvidonoo of overhont? ’\5

Ware the maderbood fisse links blawn? -

Ware theee sny fuses thet were blows or sbow evidence of othar dsmege?
‘What scenn of the vehicle wars damegad?

Wi thers auy dewags to my wirieg in the sres where yoa helieve the: fira was stareed?

Doss the sir mspension pump show svideacs of overhenting?
Waa the vehicle squipped with any aftsrmarket componsots mech =s owr wlmm or remols gisrt?

W tho volicloropeired? M2 Whew? _ — Where? ___~

Brake promem swioh (profiwebly with wire pigisiliommmentor sttachad and still attached to prop valve)
mmwtmmmmwm

Reiy pack located oa LI fowder apron (with aa much wiring as poasble)

EDIS @ modoly lacwbid o LH Feader

wmunﬁhmﬂmuﬂ-

Adr sapension compressor lootad uadar air Slee

Alr suspension ralay

Other Ampect parta

wpdatnd V119
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ot 10 1600 1:38 PM

Tnﬁ  Jord .oom; AT

Subject: mm Car Inve

Al | incicated NHTEA has infonmed

fa} ccatncy pce s, o T Fegt ol own o

-mmmmdnﬁm"'ﬂ?wu'
Piaasa raks investigation

1M ATENQaMaTDL. NHTSA may want
] in any vahicke . Tharafore with
mmm% for u veliiche inspection if mWMmmm lnd.i

RTM
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Mk 12 'Oy LLiSW PR FIE MULGTON 2 1 S60 202 8567 TO 915138455669  F.21-23

® ¥ CLAIMS FACSIMILE COVER SHEET
USAA ™ '

DATE: 213 <7

yo. FAreen | most AAiChelle 70 fr?,S
o Yord Motpr Lome - _usnh Cigirms

e 3BT Slelo7 eHone &9 1 1= TS

nE FAII:ZQE 'ﬁa '5’..5724
' YOUR FILE & : mnmman-_
: DATE OF LOBS: 1-29-98 ounFLex /9434

¥ URGENT
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GORKE 70 Al 4 0z, Yl Val 2V a’ B

Ve r a7 29
f §ir.

A 1
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The Irforrnation ooniained in tids faceimiln ransmission & 3 CONFOENTULL OLAREE COLBMUMNIEATION snd .
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e 12 "93 11159 FR FlE I'ﬂ.EuTﬂr-rE i B8 232 858F TO 913138455555 F.gz2-83

18 12/03798 ATC1 ' . HFIR INCIDENT SUMMARY 0350 D10 15:4::16
RY SOURCE STATION FUNCTION (A, G, I} B MEFER TO ARAOW ( )
TNCH 981120409 SUPP 0O DATE: 11/29/58 TIME: 17:51
ADDRESS: o2339 N AFT/SUTTE!:
TYFE OF SITUATICN FOUND TYPE OF ACTION TAKEN DOLLAR LOSSES
VERICLE FIRE EXTINGUISHMENT SUPF 00! & 10,000
OVERALL: $ 10,000
SUPPLEMENTS: ' .
00-00 APT/SULTE:
. ABT/BUITE:
CASUALTIES: FIRE: 00 INJURY, 00 FATALITY CIVL1 00 INJURY, 00 EATALYITY
HAZMAT: NO
OFF IN CHARGE: D71567 JACORY CABEY B CAPTAIN
UNIT: B 033 SHIFT: B RECORD COMPLETE? (Y¥/N) ¥
NUM FIRE PEIRSONNEL: 004 MUTUAL AID GIVEN OR RECRIVED?{G/R) _ HOLD?
ARSON BADIQ MUMBERS: / FIRE PREV RADID NUMBER: =
DISEATCH DATA: TYPE: BA CAR ON FIRE. . FIRE D1STRICT: 01
DISP ADDR: 0233% GOLDEMITH AFT/SUITE:
GREENBRIAR DR KEYMAY: 832G BOX: 14252
EME INC#H t
ALRRM LEV: O DISP TIME: 17:83 1097: 17:%6 (2 033) TABRQUT: / :

EQUIP: E 033

)
e —
—— ——— — ———— | ———— T T
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€r E1LE

A- INCIBENT NUMBER: 981123403 rR: D
A- WUMBER OF PEASONREL: 4  WOTWAL AID: RORE

p- aceness : NN

B- TYRE OF SETUATION FOURE (13): VEBICLE FIRE

C- FIXER PRAOPERTY DSE [982): PAVED PRELIC STREEY

E- OCCUPANTS FANE: UNK

F- DNNERS MARE : WEX

F-  DENERS ADDRESS: WAK

J- CORPLEX [98): B0 COMPLEX

K- AREM OF FIRE ORIGIN (B3)1 ENGIAE ARER, EUNRIRG GEAR

L- FORMW F REAT OF ISAITION {14} HEATJLIQUIE FUELES EQUIP
L- FORE OF WATERIAL {61}: ELECTRICAL WIRE

M- LEVEL OF FTAE ORIGIN (1)}: GRARE LEWEL 10 % FT ABOVE

N- NUMBER OF STORIES { )+

O~ EITENT OF FLAME DAMAGE [ )3

P=- DETE(TOR PERFORBANCE [ ]:

¥- PATERTAL GERCRATIRG SHDXE f )i

R. FOBK NATERIAL GEN HOST SHOKE [ ):

S« MOBILE PROPERTY ¥R: 92 NAKE: LIACHLN

COMNENTS :
EIY ARRIVE FI# A CAR WITH FI

THE BACK 3E

L 1]) 51.I RE DEJARTMERAT

FIRE IFCINERT REMDRT

TNLIDERT SATE: 11/04/19%3

MBDEL: TOUN Cikk
T- EQuIr TNYOLNED  YR: MRKE: MODEL:

OISTRICY 021 STAT I.
JACURY

CARTAIN -

INCIDEAT TIREe 17:53
ARSON RADIDE FIRE PRETH

ARTSUITE: ' CENSYS TRACS: 31602
TYEE OF ACTION TAKEN (1): EATIMGUTSHNENT
IGAITION FACTOK (54): SHORT CIR, GEROWKB FAULT
YELEPMOME: { } -

TELEPWERE: [ )
BORSTON a7
BOMILE PROPERYY TYPE {11): AOTONSRILES

EQUIFAENT INWOLYED [41): FLXEQ VIRING

TYPE OF WATERIAL {51): RUBRER

NETBOD OF ENCTMGNISHMENY (5}: PRECONNECTEW NOSE LIME
ESTIAAYED DOLLAR LOSS: $10, 008

CONSTRUCTI#N TYPE | ):

EXTENT OF SBOKE BARAGE { ):

SPAINKLER PERFERMARCE { ):

AVEAUE OF SMOEE TRAVEL { ):

LICH JBC26%
SERS

SERF LLNLRE2UANYISTASS

COMINA FRON THNE EAGINE CONPARTHAENT. UE

" TE RE
MSED TANK ;'.IIE_I Té (UELL THE FLAMES ANE WERE ANLE TD SALVAGE MANT ARTECLES FROM

C @ NOLSOOH 372 M4 15:T1 66, FT ML

-

EISSSPRETETE Qi T85E 257 09 1

LEAER A




Wi are contaéting vou, becsoes you neported smokos or fir In your velicla Forl i investigeting your report sd
woald Fke s ask you sama questions showt it We bope sveryone wes ok...
Yehich/Cestomer Iaformatica
rL e STV EAY LY AHT
Model Your: 3 m:"ﬁwd AR VINW: Milwnge:
Do you stll awn the vebdele?_MY _ Muot, do yoo know where it STHTE AT
Cusoaser ocor: | oo

Adina: __ NoT MWARAME [CUSEMMT  LVES AT Tias /N OFamntuY avd Fiomod

Did & dealer tnspoction your vehicle? - NG Ifym, namacfthe deler__ DERmMAIA) L-M v Fr aycel

FRars
%hmmh;mmm-.mw No
If yeu, whore wan the clesn-op of ibe incident penformad?
What {n the repetr kistory of the veblcle? LY M AWS prid”
Insncance Asvery information (N axrtinext}
Insurance agaacy naeme: _STATE [/ DANIEL _Gezzalk
Inmmance agast sddrasx itf (%A yal
phona nassher: - ’
oiher:  Ciriimy ﬂzmng
Incident Infe
Where did the fies stant? Engine compertreemr? __ Spacific kestionicomponent?  DATYE  OF £ A
1=it-99

W the velrichs: .
Bngiwea? __ Esginsolf? ___ Holf, kow long was i off?

illm.inh-mhm?
Moving? N0
Pakad? - SEZ If paaiced, wivers wag tha valdels pasiced? (Frest, parage or carpext)
Dﬂmmﬁlmmmnhnﬂn
" Difficulty shifting out of peck? :
Speed conieo] hot workg? . -,
Erakes warning himp Thomiasted?
Baitary oot holding & charge?
Fuseblowing? .
Bwoplmap inopermtive?
Otwr?_coup SANE

a3 437




' mhﬁmpmmm#m

Did you inspect the velicla? .
I yes, Did you find smy of the following:

Any undecbood releys show evidenes ol ovechewt? VS
Weee the wnderhood fase Hnks Blown?

Wars thare any fomse that were blown or show svidence of cther demags?

What raas of the veliiels wers Sinaged?

Wp thees sy demage o iy wiring bn the ares whare you bellews the e Wi strid?

wnmmmmmmmﬁ-uumwmm

Wutevekkanpsind? NG whet e

Wmﬂy‘?ﬁishu » Ford reprasscimtive v irpect your vehicle and if veoestary, repiaca toms pertst

Far hmcacters: Pl that wa ywonld Mk [rom velichs

Brakas frwacurs switoh (preChrably with wirs plgmicoanector attnched mad stll wiached to rop vaive)
Sempla of braike Bkl vt prop vive (i swsied gleme costeiner)

Ratwy pack jocuted on L fioder apwou (with s mich wiring 2 pamihis)

EDES 8 modub loowind oo L feodes

Speed coorol module loosted on LM fnder

Alr raspeacion ecanpressor Jocated under s fitar

Al wospeneion reley

Othar saspect parw

8713 4428



Dan Greans-3tate F;in* 3-3-99

Conversation with Dan Greene [3tate Farm) [3-3-99)
«both vehiclas had similar fires
-he thinks this involvad tha ignition swilteh

=both vehicles had recesntly bDaan drivan [with!ln the past 12 hours of
the reapactive incidents) ;

=both vahlcles had bsen parked when the fires oorurred

-2 loud bang nsise was heard, after apsathing waz smouldering under the
hood

Page 1
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Clatms List Ropert

Orrr ELLE

1af4

o T LT T TR T LT T

Standard Claims List For Model Year 1993
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mcu-um HiKI TaCue |1 Laboriirn 2 Ko Coty &5 Mabrii Cost 2064 TemiCatt 2248
Blr Clbe ik s Mamn FERECARR . wpc TR S SHA. CyCh 1A Ol o N e M
Cant Commontn WML QUALITY POUR OW DRIVERS BDE
Tiack Commmwmniec REPALCE WIPER BLADRS
wsrwrylililive CM CFC COR OB BA CDK OVN I4OCT-I9% ZROCT-1090 22903 MBA 1 40M 8HOI PVY R 5 ML &
AWS Cluden Koyt SMIM TaCua 1 Laborfirn 5 Lo Conl ¥4 MutwisiCovti 10067 TamiCmowr~ MI2F
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T Commmwetr: REFLACE MOVFLER
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Chaisna List Report Iip-liqpis. pds, ..MIWIMHH:[MI
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Questions to ask:
1. Was the fire underhood? YES : _
. . p La
- . n L A 4
~2—Wasranyone injured-irthe fire? 00 m mﬂ“'{‘m"j vy
3. Has the vehicle already been repaired since the fire? Vo, y&tcie oAs To7RLLED
4, Is]romirmmmmpmyhﬁdlingtlﬂsimidmt? (agancy name xud ageot phone #) SrATE AL IS

. . cr panIEL HEENE
f i - Jo
5. Is the vehicle available for Ford inspection?~/£ < %ﬂd sq;féoﬁ?;f

6. What is the exact date of the fire? { - (/-7 9

7. Was a fire report done? Yo S

3 : . 7 15 LochTEn AT THEH
8. Whereis the vehiclenow? [NS. CO. QWAS vELE, (7 15 COBTRD, o { Stawoe)

‘ . i | t dealer? :
9 mnﬁemdﬂmFmddmlamMmﬂnmmww LG~ BERC. w. FT. mvaes

L.
10. What is the VIN number, the make, model and year of the vehicle? )
VeIt ape {LNLM B2WRAYpYzoH ! " 93 TN AR

11. Customer’s name, address and phone mumber?
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NHT A

WnnmﬂﬂiﬂlmmmmﬂmﬂHﬂﬁnhmm Ford s investigating your report amed

wouk like %o ik you some qoastions sbowt it 'We lope cvoryons wes ol

YallshCustomer Information [INLMEZWE W__ﬁ,_
wodel Your: T2 Make: ToMN (AL vmvp, Mileage: 000 - Fopo0 .

Do you will own the veiticie? KIS0 1fmot, do you know whers it b?___fN SKEAMCE CcomfAny

mm_mq
e =0/ ™/ sct

m-mwpmﬂ__ 1f yws, nams of the doaler {51~ Myers Lrac

WIHMWHIMMﬂHIHLM NO
1y, whera way the clast-up of the incldent parfoemad?

Wit ln the repeale hiswory of the veblcle? not

w
Invarsace sgency name: _ AATIONW/DE  INSULAN &£

[T atkirenr E BoX_aps HNELS T VT
ﬁmm:r- a %Eﬁq VH . IUI - L 2O

claln xumber: 5 204 BA 2 bAIAT
InsiGot Inft
DweofLow 3-8 ~T1

Whwre 4 the fire start? Engine compartmet? IES Specific locmion/componmtr Ve bt fe -mmwi\

Coronnd Frevalf .
" Yan the vadriche:
Engieow? _ Bugine offt 1#% Haft how ogwas ko8 - 1O housS

I an, how loog was k on?
Parked? — Ifpesked, whers was the vehlcls parked? (street, garngs oc unde o house-
KoMty At burld

Did ostomr potios meything uwewal prior i fire, soch ax: T 54,”.5)
Difficulty shifting ez of park? Ao
Speed control not working't

—
Brske waming lamp Minminaed? 40
Busttery wot hokling 3 charge? g
Futen blowiag?

Sy lamp inopandies? FTYa)
Dihar?
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i yon inspect the vehlcle?

N yaa, Did you find sy of the Sikawing:
Asy wncheivood tadsya show wvidenon of ovecheet? hot  Suwe

‘Wers the mnderhood fese Hoks bicwn?

Wero thece say sea that were bicvwn oxsbone evidense of other damage? ___ A0T Siar®

What aras of the vebole wers duaged?_CUFrre udiwe cutire £vont avd

Was there say damage to sxy wirlng n tho won where you believe the fiee was stated?
DY Y T o e

Doas the sir sepension puay show svidancs of overbeating? pot Shrse

W the vahicla equipped with mry altwmerket components such s cac alerm or remots strt?

Wis the vehigh ropaired? N O When? — Where! —

mwarmmnmpwmmum.mmm

Foz inepeciors: Perta that we wesM Uike Drom yohicles

Birnke prodsare swhtch {prfarsbly with siire pigteil/ananseane sttached and still sttached ko prop valvs)
Sangile of brke flukd ac prop velve (in scalod g conixieer)

Ralay pack losstsd an LH fader sgron (with e wch wiring a1 pousble)

ElJISlmudnhm oa LH fmder

. NMr.
Bpeed cantrol module locsed o LH feader ( m-f
. ] +o0- Ll
Air sspeazion compreesor located under air fither \[th‘-’L {o © o~ ke prrsad
Alr spoasion relay . CusTom  Kak ":_GPS-} ’
1968 CusSTon BE.
Oithee smapact parts FORT eSS L 33707
tFul) FBh- 62T
wpdated #1159
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We icw coniacting yow, becasss you reported smoks or fire in your veliclo. Ford is bnvastigating your report and
wouk Lika to wak you scee quostions sbout It. Wa kops svaryoss wat ok. ..

YehiceCnsiomer fnformation :
Model Your: T2 Make TOWN CAR _ vpaty o 113 Mg, 70,000 (/)

Do you stil] own the vakdel?_YES Ifack, do you know whene kis7_AY £CSrDEmee

cumen: tooe: [ - I
ssiee: N ~ics, . WA ___

Did v e o youx e NES  ifves, sameofthededer DEEMANS  L-Af
NSRS co Areo MWECTED VEMIcLE
lasident Fake- :

Wheee 314 the fire ssav? Bogine compartosane? Y £5  Sowific lcstlon/oompanan? RANSAarSS10A] ot

Sysrew

W the wehich:

 Engioocn? _p0) Engionolt? €3 1 off, how long wes Roit? {,g S Phan /G minunes

H on, how long was it oa?

Moving? _AD  Puead?_YZ S

mﬁmﬂuw-ﬂphrnhlﬁz
Diffioalty shifting oot of park?

Spsad cosirel 3ot workdeg? g

Ersks waming lamp [Buminund? = 30

Bastory not holding & charge? - Mu

Poss blowing? 1%
hhpw N

Did you Enspect the vabicie? NES

If yaa, Did you find my of the Sollowing: ' _D_‘fﬂlf.‘t

= o _ REAWSW MItROE S
mwmmmam - CRUISE CoMTROL

Wars tha enderhosd fims Enks blows? Y& > _ - WiRING- WS REFANREQ
“ CAAAINS T THE -Fhﬁ:wﬂnj

Wiers thare sy fuos that were biows or show evidencs of other damage? /1
m-—aummm /'

Waa thars auy darsage to any wiring i the aros whave you betieve the fire was staried? /

Doas the air suipeasion punp show svidance of overbexting? N
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Was the vabicho ropabrod? ___ YES  When? 12123 whes? DERMAIA  C-ndp

i 1 [] [] Lam L. u e K s dRr -

Would you allow a Ford rapressnimtive 00 bupect your valicls s if sscutary, retlace joms pacts?
Ve

LosT OF Redmas $372°%

For lnsoecters: Parts that we vouk] ke frem vahichs
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Ramplc of brake fhaid w prop valv (in szaied glem contaiser)
Rﬂwpﬂﬁﬂdumﬁﬂrm{ﬂwunﬂwhh:lm]

EDIS 1 modole located on L foder

Spead postrol module koosted oo LH feader

Alr sospession iy

Otber suspect pars
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_ CusTevER ST
Hs  DAvvateD FARTS

: o - STATE FA2m  JNSURALE
e o Jodtal WL Al
. PHINE | Oyl S623
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Wo it contacting you, because you reported smoks or fire tn yoor vehicia. Ford is svestigating yoar report and
would Hike to 3k you some questions sbout i 'Wa bops svaryone was ok...

Yehide/'Cantmer Intariation

Mo Your: 13tk “TONKAR, v 11 500 ot IR g _ Aoz

Do you still owa the vahicle?_""__ 17act, do you know whare k i?__TEa) Y ST7e ﬁfm.
custoner Yoo [T - I

o [ -~ =~
Did » douler imspaction your vehicle? MU .ummaum FAR otics  £-AM

Way the velricls imvolved bn  natural deastar and ax 8 rezek, detropedy RO lﬂf-‘-‘
If yea, whore wid the clesn-op of the Inciden: performad?

Whet s the rvpec hiskry of o veblele? S A DEmEime 0 DAKS

_ Pk p Sae . PEARR WIRVED  Fower Anrenas)
EcexreichAt ioprl (Sex artlactod % ‘?_ﬂws dé‘uﬁ
F&p-u-?'c)

Bohirst Infe
mmmmmmw Specific xaton‘componaat? TOWYIED o FRER. ALiGy
CORNER, MNEAL F[Rs wa.

Waa the vahicle:
Eagino on? . Engie off? YES I off, how long was off? 5 mmmss

i on, how lmng v k ou?
Pericad? I purkad, where was tha wehiicls pariced? (rirest, garags or carport)

Did costorner notkce m'ﬁg-nlﬂn'mlh:nﬂl:
Diffoukty shifting out of park? NGO
—_—Ng___

TRTED Bttt
F,f‘ ,rugfﬂ:m A.’

SME ) w s
TOPATE oo 99
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U you inspect the vakicle? _ BRIGALY ssunoﬁmﬂmauu Storhoy Mir far i va
¥ yeu, Did you fiod azy of the folkewving:

Any undechood relsyy show evidence of ovahom? MO

Ware the waderkood fum Haks blown? MO

Wierw thees aary fuses that were blown or show ovideace of other dxmage? NO

What areas of the veblcle ware damagnd? EANTIRE  Feuair Bwd, Vaices wAS Togep  Prus
i&eT FRoak

'Wll'ﬂuﬂﬂ %ﬁhhmﬂ:mh&nhhﬂm s
Duoss thy air suspealon poxp shovr svidence of ovechoatingt MO

ﬁhﬂﬁhﬁhﬂwﬂmm“muuﬂmwmm
LN &
Wis tha veblcle repalesd? _ ND  whay? Whar?

Would you allow u Ford rpressstative 10 inspoct your velicls mid mlﬂul-m‘!
Sistonty Ao lowger owns ve
[ iromea -1 CraTeE A rmﬁsﬂmﬂ?#&' ﬂaamgcﬂs# T

HN KESsiER

Comi # [amop 76y C20 Ok~ S06/

Senple af s Bk  pr v saled glus container) ﬁép&ﬁﬁb
Rolay puck: locted om LE Sender sp0a (with ks moch witing b possthie) ‘
EDIS § moduale kocated on LI Badar

Speed noestrol modute loosted on LH finder
Al mapoarion corpremor looxed usder air fllier

Alr muspeasion relay l GarAR VEMLLE LucATED.
Othur sompect pots y 280 EAsr SuWiivin ED
. %1 { ARORA I SDS
Pt pdo=- €96 - 5300

ACENCY -ﬂmﬁa—‘ 8-

5L
S o €2
garAtA , IL G051
(b 30) Y- 506/
£ aoq ~4937 pegnr
( pini ¥ asfoso 3713 4450
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Prod Dater ggz7oz Curx Ink #t: Rls D1y Pak: gqzop Eanlex Prd: 92091
Rle Dater pggilsz Dlrfin Ext) Wazr Seart: pyicsz Canaal Bla
Neno Consgni . PEC Exti Warrf-Inds Hule Skntus: 1
Orig Pltbuss gpils2 Advert Exta -Date- -Dealar-
Curzr Pltbust pg3lsez #1 [[ZF fhipped: 093192 &7A365
T /Rt s Cury Stocke 083192 &4229P
dddz: — Btate: lst-Prior:
City:r 78A365 ~ NfA~Rapt: dnd-Priaor:
Zips WarT-Ins-Tnd) 3rd-Prior:
T.0u1l l 3 ‘ ! [ T a8

1334513456 T8901234547050020458 7800123456 T890123456T99012045870890123 45470901234
ljalﬂ’BlL A E 24H1T5) 1 DH B 2 PlJ 42 g Iue A‘ P3 3!1%29? EW.IE

BETAS0LA45ETEINARIASETANOLANANETEROL 245G THROL2I4S57200223458T8S0L234567050

DY R H& WILMI6 3 D 4Y “I8EA NP
FisHalp FiaExit FisPrimary Nenu ¥FisFinanalal doresn FewlSoresn §3

LFRELAD

Pa Y 1

3713 4462



bbu ¥esston

—be focter
D fimiw-:j -

Pukorh IL

UBHILLE  LOCATED!

ﬁ‘iﬂ Best Sullimun £of
nra. - LosDS”
{63z) 596 - 53%¢

m‘ﬂ’ﬂ- be presedt

eosd]
‘#i‘- S Roundatd €L

ﬁq‘fm'—m, L. bostd
4
p,.Eg' Yamh- Gl - on 25050

3743 4460




We ars contacting you, becssss you reportad smoke or fire ﬁmwhﬁl. Ford is mvestigting your repoct amd
wiould Hks wo sk you some quastions showt . "W hope rroryone was ok

Yahiclw/Cuttomat Infarmation ] )
Mot ou: T2, Mt Gtnd g v 7o I,
Do you still own the vehicle? AL Hnot, do you know where k 6?7 STATRS  FApa ins.
Cusooer Nens: [ ome: /o7 bk
Aess: _NOT Auistons
Did s douder tnapection your vehiche? MO 1fyes, nne of the daaler DERMAMN) LA

Wi the vekicle ivolved in ¢ oetursl disaster and a2 romels, destroyed? _ AHO
If you, whore waa the cloua-tpy of the Jncident porformed?

What i the ropaic hislory of o wehinde?

See otfpedo L

DaTE oF
=R

pl———
Ja-AE-98

‘Wi the vehdcle:

Engins m? ____ Engine off? _ YES ol how long s iz oif?
« Hoa, how loag waa b ca?

Moviag?

Purked? (=5 [ pekad, where was the vahicls packed? (strest, parage or capont)

m“:ﬁlm“llprhrwh.nﬁm
Diffizulty uhifting out of park?

Speed comtno! not workdag?

Brake waniag lamp Hlotindbed?

Bagery wot bolding a change? -
Fesw blowing? ____ .

Nhﬂ!w i

9713 4484




Did you lnapect the veticie?

H yes, Did you find any of the foTlowing:
Amy underhnad relrys show videnon of avarhaat? YES

Wors the undechood foss Tk by

Wars thaes any flases thet ware blown o¢ show evideace of olber damage?

Whet mwss of the vehicls wers darmnged?

W thars acy damage 10 any wiciag in the wres where you believe the fire waa stariod?

Do the L yrpention piiiy show esvidesce of overbeading?
Wﬁvﬂh#ﬂmﬁuﬂmnﬂuw“wﬂ-ﬂknﬂ

Westhe veikisropuind? NG pie Wit _ 107 AP A

ledﬁnﬁrwi Ford reprasantative o ispaot your vebicls snd i necwssry, repisce some parts?

For nspesters: Pary that e Foali Mks from vehicts

Braks preesurs swizch (prafubly with wire pigtailionnecior attached and will attached 13 prop valve)
Sampla of braka fuld s prop vatve (in sssled glass ooateine)

Relay pack lecuted on LE fmder sprom (with s much wiring 23 poseible)

EDHS § modale located on LH fender

Speed carral mndnls locsted on LI feader

Adr nupassion compresans Incated urder air e
Al saspension vy

- Othar stapuct parts

updaind Y109

3713 4488




9% E1LE

ke ~fv £Mn Grerac ATy - eHSiE ."H' -
' — 5
o &
- Questions to ask:
1. Was the fire underhood? YES
2. Was anyone injured in the fire? AC
3. Fias the vehicle already been repaired since the fire? w0, TomfeLes |
. 4 hmmmyhﬂmgﬂmhﬁdm?[mmmwmm;ﬂﬁijgﬂf&fﬂs A s
Lok~ FLio
5. Is the vehicle available for Ford inspection? Y¢ clmm it I 05g3es
6. What is the exact date of the fire? ;7 -2g-9 5 |
7. Was a fire report done? V&5
8. Where is the vehicle now? STATE faems STRRAGE [SMURLE  —% Shpisco fackry
9. What is the name of the Ford dealer involved, or the nearest dealer? DEgmAN  Lini- niERC

10. the VIN number, the nmdelmld of the vehicle? .
Whatis make, mauE:mthéH!(- G2 MERL

VEHICLE mitEALE: o e

11. Custorner’s name, address and phone numbex?

L‘ fﬂ.hﬂ'{ m;*&‘l




T

Dan Gresnsa-State Farm- 3=3-59

L

Convearsation with Dan Grasns {State Farm) {3-3-39)
-both vehicles had =zimilar Ilres
-he thinka this involved the ignition switch

-both vehiclea had recently basn driven (within the past 12 houra of’
the respective incidents)

-both wehicles had been parked when tha firss szcurrsd

=a loud bang nolss was heard, aftar something was =mouldsring smdexr the
hood

Pags 1

3713 4467
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VEEICLE 1Dt 3

Yehole Lina:
Ozdex Recpt)
Orig BSohad)
Invy Frapi
Frod Datsi:
Als Data:
Mamb Comsgni
Orig RPltbom:
Cury Flthus:
T/Mama
AdAr ¢
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7.5,

Cocurvy Dallv:
fhipTo Btat:
Rla-Te Btakt:
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Curr Int Bt:
Dixfin Ext:

PRC Exta
Advart Ext)
Blepen 8%

CFp

0304592
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031192
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231793
031793

ftata;
Warr-Ins-Ind:

N/A-Ropts

Vabicla Inquiry

T 2MECM7SW

032692 Orlg P-Lvl:

Cuxx P-Lwvl:

FL Ordar Dlx:

031953 Orig Ele Dlx

g31992 Rle Dlr Pkl

042592 2 Warr Beart;

142592 Waryl-Ind:
0425682

0218 #Shipped:

Brock :

FL lak- Prinmn

071352 ina- E1

=Price:

4

03/03/9% 10:51:28

T 3 Status: gpo

213 Oulling Dlz: 25H037
213 fala Date: (g3092
25037 Dam> Dates
25037 Dellv Type: 1.
11615 BSales Frd: gsz07:
063093 Cancel Bl: pgagez

Sale Status: g
~Data- ~Daslar-
0318%2
031792 a25BO037
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Standard Claims List For Model Year 1992

ascoswaolllill v CM  CFA CGA OF AV ODE CVN ITMAR-IYE IWTUR-HIPE DS IBA M FW oML VY 1LY A N7 U I

AWEChimKer  ZHOSTH{ TrCwis B LebwrBee & LebarOmt: an Matwrad Cut: 109,15 TomlCosti 158,45

Wi G el O ness rmn P ey T MHODE - BcR,  OpOh USA RagOE WA Mg pue

(Coel Commantis BOARES FULSATE WHIEN SEOPPING- WARL

ThbCommeats  FRONT ROTORS WALPED DEC BUAKK BOTORPEONT

scorvealicer M CRA CAI OB AW OUE DVN DMARHON MJUN X057 URA 31 1064 GOND FNZ IHW C D6 46 2

AWNClw Kyt 29060900 Toa Gl 997 Labwrfim L Labor Ot S - MumidOmb 6048 TemiCwe 1354

W Ci-Sab O oS pesm: TOKTMYRRE o omvmic T MIAH2N0 ML Oy Ok T9A BegChk  NA DO oo oo PO
v Cuat Commanis: ENGEME LAS A SEVERE MRS ATWYIG> .

Y08 12:13 P



(gi“)i?f "4 %@/ i vt Lo

5884~ 3727

- B




. W ey contacting yom, bocause you reporicd smoks or fire in your veliicle. Ford e levestipating your report xnd

woull Hks to sk you scme qoastions sbout I Wae hops sveryond wa ok, ..

Yohkle'Cwiomer Information )
JLMLMH}-
Model Your: T M 12w (o VDU "~ Misge_ RS, 000

mmﬁnmununhﬁﬂ- 1 oo, o you keow wisero kt 157

rﬁ_. et
DM » denier inspaceion your veldels? S Hmmdhﬂdﬂ'_w

Waa the vehicle rvolved in & nataral dinssr and as g e, NG
M yes, whore was the cless-up of the incidet performad? Fald

What ia 0 ropeie skory of the vehisle? __ g8 Nt rre (S0 Yo Ftpin, Giubbon S

"M >3-Emmu“,f'

""*’?';‘m m..tu —ﬁm.m-ussrm weo e buwdd - th'-"&é.c.a

&LMLCM‘LJ?)

Inewrance Ay informaiion Of oertinenl) F
" Inswoson sgiacy nanee__ TAMEAS [ infiimrn _ Oeens é 2;;.@
;:.-“ﬂ-: 12-b- %
pilar:
ey ‘-m..&rﬂ-héffpl-ﬂ'
Inciicnt infy ‘G"?pkurﬁ%‘iﬂ*"ﬁ

Whars did the s start? Engioe comparmucct?_YEPS * Specifio Jocatioa/oomponont? ..e.ﬂﬂr.-r‘:nmﬁ w-rf_

Wf; f:yfrﬁ%

2%-34 o
DR o e L4 T

Movieg?
Puked? 45  1f parked, whars wan the vekicle parked? Cownat, garags or camort) jw .

. Did eostomner noties mything meossal prior o fire, ssch w!

Diffieulty ciifting oot of park? : ,
e RS KV ehicke, is beomy
Butiy et idig  share? e
S st Lo r‘ff.;s
Obar? -

';{‘JMMuH Co -
Cdose T Pt
COnfA.. ﬂwr-e%ﬁfa

: ot

ar1d 4N




Did you inspact the vehicle?

1 yea, Did you find any of the foliowing:
mwmmmum A O

Wars the wpderbood flme lioks blown? MO

Wors thare &y futss tiat wert blowa of show avidence of ather damags? N&

mnﬂﬁﬂhﬁmmmww

Wﬁlﬂemwﬂ-ﬁuhhﬂm’mhﬂn:hhnm
-

Does the Kir suspension. pump show avidence of gvarbesting? Ao
Wi the velrichs squipped with sny afnnarket camponents such sa car sbiem or remole start?

. at dralmslop

e

Waa the vakicle repatred? _ N O Whan? Where?

wwqgsm:rmwumynm-wm TepiaGs $0uie pars?

For lnppentecy: Pares that we would M (rom Yehicl

Braka prossure IMMHﬁﬂIWMﬂﬂmhﬂ valve)
Sample of beske Buld 2 pecs) valve (ia sesied ghem containar) '

Rolny pack located on LH ihader apeon (with us mech wiring s posaible)

EDIE 2 modnky ocatsd o LH nder '

Spead conarol moduls locased on LH fender

Alr rospession compressns loceted under air fler

Alr sapension reény

Other FRapect parta

-y LY

373 472




SFCHDPMA Dealer Imformation 03/10/99 18:27:58

DEALER: 152084 KINSEL FORD INMC
Addrese: PiA Codm: 04413
City: BEADMONT Sales Region: 51 DALLAS
State/Prov: PEr+ ZIP/Postal: 77704 Hales Zone: N
Country; U8A  Trained: ¥ PCED Region: 52 DALLAS
Dlr Phone: 409% B38 6611 Market: ]
Bvc Fhone: 409% B30 6511 Narket Area:
Sve Hours: 7:00 aM TO 6,00 PM dkew BODYEROP FHONE**&¥__
Dlractions
A ) .
Cc PROSITIONW Boployse Name

DEALER/PARTNER EINSEL JR., JOE B

FINANCE & INBUR MANAGER EPARKS, AMDREW

GENERAL MANALER MCPARLAND, DICK

PARTS MANAGER MAXNELL., BILLY

ERLES MAMAGER DRIVER, MIXE

SERVICE MANAGER ) THORNTON, GARY L
Fl=lal Fi=IlssuaLimt FImBravr Fa=aort Fll=Menu FiZ2=Raturn
o mng RECORDS AVAILARLE LERELLD

Blofeq &Ll
it ko, Spote v SIMER B ModsETE

.Hﬂ’-’t\-t'-ﬂl Coue w (R-30
ekt cloeed 2-16 (ust &th)

.—-M mm “LU?. Caall pack r-O/mwa’-ulﬂp

Jff}?‘f
_ s unﬁma.u..afﬁudﬁn—(\ﬂhc
_Eﬁ& RO, "uf sppians welicla wao prekasl

P &y Mmam
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SFCHADMA llntinn Detall ~ O2/0Q/759% 10:323:41

T

.‘.’IH: TLNIMB2WINYGSTS61 Yeaar: 1352 : TOWH CAR
Ounmer Statum: SURSEQUENT We8D: BE/21/93
Nama: ME EDGAR REDEATX Hm Ph: {(400)842-.4347
Trwk : Cagm: 556522678 Day Ph: {4D5)R35-4431

gyvptom Deac: FIRE/SMOFE VISIBLE FLAME UNDERHOOD
Renaon Desc; LEGAL - REFER TQO INSURANCE COMPANY

Dealar: MIKE SMITH LINCOLN-MERCURY

Ippum Typs: 0a INFORMATTION Imsus Statum: LT CLOBED
Comm TYRa: FH FEONE Odometar Reading: 120000 MI
Anmlyst : AAMATO ARTOINETTA AMATC Document Nunber:

Action Dace: 12707758 Action Data: Acktion Times 11:15:5& RST
Origin Degc: GENERAL CAC )
Action Desc: NGO ACTION REQUIRED; INPCRMATION ONLY
Commentw: =~ CDSTOMER 2AY3. ¥ kFIREY++ -THE VEH CAIGHT O
' N FIRE, COMES FRCM THE CELENCID-UNDER THE HOOD-BELEVES IT HA
8 TO DO WITE THRE PRESBIMME SEMBOR POR THE ABO -CO8T SAYS TH
IS HAPPENED DEC &, 15998 AT £:20PM =MD FIRE DEPT CONTACOT AS
CUAT ABLE TO PUT QUT THE FIRE, =INSURANCE 0. ROT YET CONT
ACTED PER CUSTOMER, DEALER SAYS: NONE CAL ADVISED: - TH
Fl=Help F2=hddiction Pié=Pravhiotion Pi=NaxthAsrion Pé=ActionData
FimPrevCommenty FlOsMNextCommente FllsMsnu FlisReturn Fl3i=ESP
MORE COMMENTE AVAILABLE _ LEREL1D
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We are conacting yow, becauss you repentad smoke or fir6 in your vehicle. Ford is investigating your report aed
would 1lkos to vk you somy guastinns shout it. YWs hopo Froryomc was ok. ..

Yahiclo/Cusiower Information '

et o T2 2t TONAR i stz o I,
Do you will ows the veic?_NO I o, do you inow whane i IWSURANCE 2o /dn)y
ewny 2 wmw 2 2020 BB
sove: [ .t sk <<
Did & dealar Inapoction your vebicle? __ A0 Ifyes, nama ol tiwdmler __ [ SLAND LM

w;mmmu.mmm-:mm& Al
I yes, whano wad i oloao-up of the tncident parformed?

What is the repetr bisory of the veldcls?
N
.'wnafad‘
T s — M‘F’lnﬂu.na{#.- fhgtwqh.c.:.. _ 3-!5'—-‘?3
In-u“dlh-: — -
o = it fclnd, Fe

mame TEVMGRHTY e RS

Whare did the tiry sare? Engine oompariment? "‘1‘!’.2 mhm 4@ MMW

Engineon? ____ Engineoll? YOS Jrof e kg wan i eff?_15 - RO i i nuded
“Hom bowlmgwas ow?

Pukei? I parked, whare was the vehicle parked? (sreet, parags or carport_ T447 A<
wmwmmmnhn:
Diffiulty shiting out
Spead cottrol oot working? o . — i St awily
rakn warting I Alumisaeed? - AG Velwcle blews wp M"
-m’u':m e A2 : . -—amd" hofe Ti Lcm-f
ooyt M5 Cswoke right-bafere Gire)

—

3713 4476




Did you kuspect the vebicle? Y €.3

Emﬂﬂyﬂhﬂqﬂhm

Axy soctrivord redays show svideoco of ovorhest? hot Suse

Were the wmierhood s s biown?__10F_Sure - veluids was Chavi-ed
Wt nay fiaes thar ware blown or show evidemce of othir damyge?__ 07 Suse

What sres of the veticle were damaged? ENTIRE  VBMic L (p/u.i erhire 4

L] L -
Wes e gay damage 15 smy wiing I the sren wehers o bello the e e starnd? Ui § S iinsd,
Ae Surd

Dot the sr suspensii: pasep slire wvidencs of tresclimting? Mt Swre
W e wmmwmwﬁuwﬁnmmm

Wae the velicle repetred? 10wt - Whew? _~

Wﬂm“.MWh“mM.ﬂ i secomaxy, rvplace somo paes?

}’m..?..fp mq\‘“gsf' fASLran e g,
v inqwpetasyi Parts fhat we would s fram vehishey
Braks prousare pwitch (proferebly with win pighailicomnecier sttached sl still stsached o prop valve)
" Szmpis of beaks fhukd =t prop valve (in svled gies contsine)
Relay pack Incated on LH fmder sgron (with as mvmch wiring  pesibie)
EDIS § module located on LH fander

Syand control module loosted o LH Rnder

Alr smspmssion compoessor iocated snder air flker
Adr xipoision relay

Other pmapect part

" updeted VIAOB

3713 4477




NVHPS10

-
@i

Vahole Line:
Srder Recpti
Orig Bohad:
Inv Prap:
PFrod Date:
Kls Dakte;
Nams Commgni
orig Pltbus:
Cuprr Pltbhus:
T/Muxna
Addr:
City:
- Edp:
T.0.351

CVE

111451
112591
111891
1125691
112691

113691
113691

MAVIS

Coavy Deliv:
ShipTo Btnt:
Rla-To Btak:

Orig Int 3k:

curr Int 8t:
Dlzfin Rxt:
FoC Bt
Advert Ext:
Slspan ash

deata
R/A-Repti

Warr-Ios=-Indi

Vabioles JInguiry

2Wa
120451 Orig P-Lwl.
Curr P-Iwl:
FL Oxdar Dlra

112791 Qrig Xla Dlra
112791 Rlm DLr PhA:

1242%%1 ¥Warr Btarti:
1332591 Warrf-Inds
1232591
Shippedi1
Surr Btook:
let-Prior:
2nd-Prior:
rd-rFricr:
4 L}

03/04/9% 10:02:06
3 Btatusi ggg

712 Selling Dlx:
213 Bals Datw:
25023 Dams Date:
25023 Dellv Type:
11643 Balum Fxd;
1221%1 Canosl Bl:
Bale Statums
=Data- -Daalar-
112691
112691 250023

L

280023

120193
B

123452345678001234567090123456709012345670901234567090123456795012345670901224

MBANY 4L
8 9

2 2510047
0 1

EL 8

Fld 3F 4 2 L6L A P
a 3 4

a5C023 4 Y2
5 &

56 ?!!ﬂlﬂﬂlﬁ &7 I! 0LAMSETEINIINASET Iﬂlu!i!i TEI01234BET890123456T09 01304567030

W1lLRI4 6 D TS5ASINE
‘I':I.-!-:I.;p !3 wixit Pi=Prismry Meou

G‘l
JLléts'-"

!l-ﬂ.mu!.tl ienn PiuBorasn §1

LFREL1¢

fisins

A713 4478




Wa irs contacting you, becaose vou repertsd smoks or fire 2 your veldele. FndhhmMrm&nd
would lika to msk vou some questions about it. W bope cveryoas wag ok...

Yehich/'Catouser [nformation
teuin g st ‘
le“-_‘ﬂl m—rﬂ'wl‘l Con v m 70 - 75,00 ¢ aday

Do you will own the vetkls?_ 2 ner, g you know whare it et AASUAAAALE o |

O
e I =....~/, Y I
Didn dealer napoction your vehie? _AIO 1770s, navne oftaa deater 77 - Bidriry faan

W tha velrichs ivolvad in a nahiral dixsster sed s & revult, dearoyed? i 24
If yeu, whevt wou the clean-wp of g Inchiont pefonmnd?

What s fiw repair Mistory of e vekiole? " Z7gieSA4 (S /000 higf reduce
bt [ veon proo- Al

. il

£ 1
- ﬁwﬁgj
muummmw YEC  Specitic location/compoue? W

é acds £/m(+,
Waa the veblcle: bursT G £ Funa.

mm_mmﬁuamhnnmfiﬂ:ﬁu#s
« g, loioiie Luig wead Jt on?

Parked? SE & 1 parkad, whars was the vahicla parked? MWE-FLM-

Did cusiomar notios axytiing poksal to firs, soch s

8713 4479




- ——— e

D4 you laspect the vehbcle?

i yoe, DK you fid any ot tollowing:

Any undarhood relays show svidence of ovechent? [\

Warn the underhood fiase tioks bown? A _
Wore thers any fuses thee werw blown or show evidoncs of oter damage? MO

What xreas of the vehicls wers dsmaged? ot Surt

wmgwmummuumwmmuMmm
i Bl &

Dose tha sir suspession pump show evidence of pverimting? !h‘l't Sture
Wﬂ:‘vmmmmmmmnﬁﬂ car alany or Fesaoi aart?
L

wumm_“&m_—_m
‘ "R H S . [ . I [¥S

Wﬁ- 4 Ford represeniative o iegpect your veliicla sad if secsssary, replace some

=) L o

Eor wpacters Puriy that v wonld kp from vehicles

Brakn pressws wvich (prefezably with wire pigtal¥comectar stached and sill stsacod 0 [0 vaive)
Sumpie of beaks fieid ut prop velve (ia sevlad glass oogtainer)

Rtay pack iocated ou L fonder apoom (ekh m mack wiring m possibe)

EDIS B muodule located oo LH feader

Spesd cantrol moduls Iocated oo LI femder

Alr sspongion compresgor Joeated wndler wir filier
Alr savpeesion reley

Othar swspact parts

upditd 1099

3713 4480




RYRRE10 MAVIS Vebicle Tnquiry : 03/04/8% 11:30:49

|| -]

VERICLE IDT £ 1 1M5 3 Btatus: ann
Vahole Linsr ovp vy Delivi o73792 orig ¥F-Lvl alling Blrr 250707
Ozdex Asopti gqns9z ShipTo Btak: Cuzr F=Lvl: 31pm Salw Dats: 73187
Orig Bohedt p713957 Rle-To Btak: 1, Oxdar Dlr: z57p7 Demo Date:

Inv Prep:r pg2532 Orig Int BEkr p71792 Orlg Rle Dlry a57p7 Dallw Type:r
Frod Datar j571§93 Curr Int BBt 071792 Rls Dlr PRR1 13158 Bales FPrd: poz072

Rls Datar p715932 Dlrfin Exts Warr Btart: p73193: Canoel 81:
Heme CoRSgR: PuC Bxt: pgz592 Warr8-Iud: Sals Status: g
Orig Plthuw: 571692 Advart Ext: =Data» «Danler-
Curr Pltlust 571692 BSlspsn 588 Bhipped: 071692 BeJ446
T/Mane1 g N Curr Stock: (71692 25C107
Az : States pL 1lst-Priox:
cley: - W/A-Ropt: 973092 2n-Prier:
Sips W Warr-Ins-Ind: 3zrd-Prier: '
¥.0.1t1 2 3 i 5 [ 7 a
12345234557 0901204 5670501 304586 THR0 2456701248701 22456TRR0L2I45E76901204
I:EJ.H‘!, 43 . Eﬁlaﬁiﬂﬂ! 1 D D 2 Fl1 3P 3 ddLeL E‘ H JREE'?ET 2 l‘rE
!!'l'!!ll:l.!!-l!ETl!ﬂll!i!!?liﬂl?!i!i?l!ﬂll!lii?l!ﬂlﬂ!lli?!!ﬂﬂlllﬁ?l!ﬂﬂ!lﬁi?!!u
WlINLS 2 B 2 RATS1A BUOOT
!'.'I.-Itll.p n-nu. FieFrizmary Nanu I'!-ﬂ.nlnui.n:l. Bozesn Fi=lozenn #3
LPRELLD
s
A7 |
o jneidsed
' T

99 o CATL

PV L

o ANSHLr
® e
to sfoman

3713 4481




L

. ) case #8 Kentucky Farm Buresu Ina.

case 8 [ (cuoxcomer:

—conversation of 3-11-99% with Jos Lakes {claims office)
-the wvehiczle has not basn rapalrsd
—the vehicle was u total loas

-the fire resulted in dapage to two other vehicles that wara parked
'| neatby when the fixe occcurrad
=thars ia a lawsolt filed againat both tha customsr and the insurancs
agency by tha partiea that suffersd damags as & reasult of the fire

=K? Parm Bureaul Insurance hkgancy attorney's name : Eg’
is Adams and hdsws phone mmbar iﬂﬁ-il-illﬁ—' )/

-Ford Motor Company must discuss this with attornay to determine
whethexr permisaion for inspection will be granted. - :

Fage 1
M 44p2



Wo s couteeting you, bocwsss you reporied lmoke or [0 i your vohikle. Ford i investipsting your report and
would bike 1 aak yoo soms quastions sboet it 'We bope everyose wis ok....

"

Yuhich/Castomer Informatien -
Mode Year AL Maka [Py vine L L VLG IWENT  Mitenps:
Do you atill own the vehicle?, 1m0k, da you know whaes ke 167 N8, ) Y o

Customer Fhone: :
B Sils
Did a denler inspaction your velicke? A% T yea, name of the dealer

W-hvﬂ:hhﬁdh:uﬁdhﬁ.ﬁunmhﬂwﬂ?ﬂﬁ '
IFyua, whars was the clas-vp of the Incldwt performeed? ==

What 56 the repalc bistory of the vehicie? n:

Insmrence Ageecy infermation Of pertivent bec Wkt
Insumace [ ) H c.."ums’ .
Inveance agent v ﬁr - Browwod 7
e . : 409 - FGI-1§00
b 710763567

DeeofLem: 17, 149%

Wia the velich: .

Engiwoo?____ Eoglosoft?_v  T0ofE how koog was k om_2%4_ Koy -$
If om, boer long was i cn?

Prkd? 7. W parkad, where wae tho vehicle pariad? mm.m:,_car!rf!'

Did casomer natice arytiog uussl peior w five, sch s

' Difficalty skfting ot of park? __ A0

Epowd oentro] oot wocking? ___p 0

Eraly warning lamp DerninatedT W
muh&lw ne
Ewphw_n___i
Ordier? nen b

33 4483




DAd you ingpect: il vehicl?

¥ yea, Did you find sy of tha Ellowing:
Amy underhood relsyy show evidonce of overhont? N4
Were the underhood fase lnka blown? A

wﬂﬁnuyhhmbhnwhwwhmnf demegs? 'ﬂa
wuuﬂmmhmm__ﬁdu“:wﬁg hed

Was ther l:]rhnlpwnrwlhlhlhﬂm:mmmﬂnﬂﬂﬁ?
[ 4 '

Doat the air mepension pomp show svidence of overheeting?__T\0
WWWﬂmMmﬂ.wMumnﬂ

Wa the veluicls repairad? 1) When? Wheors?

Wnnlﬂ“jpnlﬂn IMMQ inspoce your vahicls sad if necemary, meplace soma perts?

For wpecteryc Puriy that we woold like (row vohicits

Brake proswars switch (prefarably with wire plgtailicarmactor witachad wnd rtill sttnched i prop valvs)
Sanple of brake finkd st peop valve (in sealed giess container)

by puack loouied om LH fender sprom (with s mmch wiring a poaible)

EDI13 § module locsied ou LH Sonder

Spoed control module loosted on LH fander

Alr ampansios compressor Incatnd mader aly (ber

Alr Rmpansion ley

Othar suspact pars

updaind 31 199

A713 4484
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. .m - MAVIES YVehicls Inquiry 03/04/99 11:57:46

YERITLE IDT T 1 3 Stmtus gog
¥ehelas Line: covp Cemvy Daliwv ggi397 2 Orig l-l:n.r r 218 Selling Dlrs g7s163
Order Recpt: 53592 ShipTo Stat: Curr P-=Lvlr 71 Enle Daktat g91493
Oriy Bobeds gg1597 Ris-To Btat: Ty Ordaxr Dlrzi £7162 Dsmo Datms

Inv Prapi pg1292 Owig Int Bt: pg279z Oxig Rla Dlyi 7162 Deliv Types p
Frod Date: (e1s92 Curr Int BE1 pg2792 21s DI PRAs 11452 Falam Prd:r gszpsaz
Rls Dmtes 2592 Dlrfin Ext: g79557 2 Warr Atart: ggi4ng Cancal §i:
Nemn Consgmy 1993 PkC Extr p72552 Warzd-Ind: 8ale Btmtuss o
Orig Pltbums ggi9s2 Advert Exk: g72553 ~Date=- -~Daslwr-

: Curr Pltbus: psagy2 Sl B4 9304 Shipped: ggzgsz
'rm-nh* Curr Btoek: 0g2£92 §7BL62
Addz tater TX lst-Prior: p0g1992 67163

eltys l}l-lupt_l 091793 dnd-Prior:
2ips ‘Ilhr: Ins-Iad ird-Prior:
L1 Y a d 5 § ? e
illliﬂllli?llﬁil!l!l'ﬂiﬂuliﬁi?!!ﬂl!!liﬂ'llﬂlillli'fl!ﬂlill!l'llIﬂlﬂ!i!i?l!ﬂll!l
I‘Iﬂ!]ﬂ" 4L ' % iS5FDIAS 1 PE B g PFlJ 3?!5; 2 14L 4 7 513152 d 1!-!]3
.'.iITIHI:I.Illlﬂ'iillu!l!ﬂ'I!ﬂ-:l.!llli'ﬂlﬂlﬂli!ﬂl!ﬂ:I.Iiill'ﬂlﬂll!l!i'?l!ﬂ:I.l!l!ﬂl!ﬂ
WiLNIE 1 F 7e0A SWP
:I':'I.-I-:I.r ﬂ-l::l. t FdePrinary Nenu PS5sFloancial gorash Fi=Soresn #3
'L!’ LEREL1O
K
( Wl 0' f'ur
[t <15
' G2 v

cnsezz, < IR _

3017

S et L Taewg

a713 4485



.Ermm MAovlon Datail 03/04/99 11:58:27
-
vin: - 1m1ua:u5 Year: 1592 Model: TOWH CAR

' WED: D3/14/92
Hm Fh:
CARW L 12925}335! Dy _I'h:

owmer EBtatum: 8

Hanme:

Tsnt:

Symptom Daso:

Reason Demc: LEGAL - INSURANCE COMPANY SETTLEMENT

Dealer: . :

Issus Type: o3 INPORMATICH Iamue Status: o CLOSED
Conm Type: PH PHONE Odonetar Reading: 6000 M
Analystt SALEXALZ STACREY ALEXANDER Documant Numbay:

Action Dake:r 11/27/58 MAotion Data: Aetion Time: 10:31:32 EST

Origin. Desg: US CONCERN CASHE BASH _
. Aetion Desc: ADVISE CUST THAT YOUR INSURRNMCE COMPANY MAY HUBROGATE
Comments: CUATCMER SAYS: VEHICL,E BRURNT UF IN DRIVEWAY, NO ONE WAS HU
BT CONTACTED IREBURANCE COMPANY FPER CUSTOMER, DEALER EAYS:
HONE CAC AIVISED: - REFER TO INBURANCE CONFANY (INSURAN
CE CO. HAB THE RIGHT TO SUBROGATE PORD} INFERENCE CASE ID:
22

FlaHelp Fi=Addhcotion Pa=Praviction FS=Nexthetion FE=ActlonData
Pi=PravCommants FIG-MtMtI Fll=Msnu Fli=Return F13=-BSF
NO NORE m ) LPRELI1C

a713 4488



We ane contacting you, because you niporisd mooke or fire in your velicls. Ford is imvestipsting your report mmd
wimd hike to sk you some quéstions sbost it 'We kops sveryone wiskak. .,

ValkipCuslgmer lnkrmation
Model Year: 22 Muke: Jegwre (ige, v Micge: g
Do you still ewn s volile? 75¢ _ IFnot, do you know whero it bb? -

—

Did & desler inspaction your vehicls? A4 H'yes, same of the desler

W the vehichs kvolved in » natwnt dissster and s & resolt, destroyed? L_
12 yeu, whore wae e clomt-up of the incident perfoemed?

wﬁhmmd&mwﬁéﬁép@

LN

Dwin of Loss:

s e e

Was the vahicle:

Engine on? Engine off? =" 1f off, bow long wes b off? ﬂdﬂg
Ifm.hlrhu:iﬂ?

Pariced? " 3” M parioed, whers was the vehicle parked? (street, Grengs or carpont)

mmmm—umwnmu
Difficcty whifking owt of park? _

Spoed oot wot working?

Erakcs wirning lenp iilintexted?

Batery not holding n charge?
Famse Blowing? ]
Stop [uep inoparative?

Oher? ot

713 4487



Déd you lrapect tha yohicle? #

I yea, Did you find say of the following:
 Amy undwhood eleys showr ovidenos of ovechont? A
Warn the endarbond fims Bk blown? wiy

ﬁmhwhﬁmbﬂ:hwcﬁmﬂmm “Ae

W“““““WW@.&M&&

thlzwnmmhhmuhmmmﬁhﬂm
Dioss the air sospumalon putep show svidesns of overheatiog? ﬂﬂ

Wi the vehiche oquipped with any sftermasiet compoDents such M car slarm ar ramots start?
=ty

| w-mmw_m&% Where?

. (X RV I !

wzxuunwn!gdm'@h inspoot your vohicle sad if noccesary, Toplecs some parts?
J-”flﬂ-_

For inspecters; Party thul wy wonld lkce from volticie

Brake prossore switch (priferably with wire plghullisomevior ttnched and atlll sttached %o prop valve)
Sxmple off trake flukd st prop valve (In scalsd glaw comaicr)

Ralay pack located on LH finder apron (with s much wirsg m posible)

EINS § module incaind on LI fender

Speed cootrol madule loceted ce LH firider

Air suspension compremor loceted wnder uir fker
Alr saspension relay

Otor suepect parts

3713 4408
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SFCEEVMA vehicle Liar ~ 03/11/99 17:29:25

o
MNama :
Address: | sors rhone : [N

Addreax: ' : Day Phona:

City: State/Brov: TX

2ip/Postal: m: Count ey TSA

A VIN/ Yaar Model/ Bala Type/

c Owner Status Eravious Ownex Open Issuee
1rmEne s P 1592 ToMm car Individual Rtl

SUBSECUENT

FleHelp Plwlssualinst FS=AddIspus Fi=Prav Fi=Raxt Fi=ESP

Flo=sWarrHist Fli=banu Fil=Raturn Fl!-mallfm FlewSpacialCovarags

NO MORE RE AVATLARLE LPREL1D

ﬁ?},‘fﬁtﬂjsw‘* Dt of fmeiabd
. 5-8-97

3-72-97 MM Cocat 4 341)m Gy



NVNRS1D

b

NAVIE Vehiols JIrgquiry 03/11/9% 17:28:47

“VEHICIE IOy TR 3 Status: gop
¥ahole Line: cvp Convy Delivi g42252 Orig D-Ivl: 218 #Selllog Plr: g773s
[

Ozder Recpt: g3p533

Orig Schadi 033093
Inv Prepr p32£53
Prod Date: pao39a
Rls Date: p40592

Mem» Consgn i

Orig Pltbus:s g4pg92

Curr Plthus: 40593

T/Haxar gy

ShipTo Scats Curr P=Lvli: z1s Salw Dats: pi31932

Ele-To Etat: 11, Oxder D1lr: g7725 Dame Data:

Orig Iat Bte 40752 Orig Rls birx; 7725 Dallv Type:

curr mtl::I 040792 Rl# DIr FRAt 114%3 #mles Prd: 092042
I

Dlrfin Warre Startr g42193 Cmnowl 21;
MaC Ext: p51093 ¥ares-Ind: Sale Staktus: g

Advart Het: ~Date~- ~Denpler-

Blwpsn Bi#: Shipped: ganss2 psp207

Carry Btosk: (40892 675725

Adar: NN ;*l!n ™ 1st-Prior:
City: M/A-Repts paz092 ind-PFricr:
Eip: W Warr-Ins-Ind: ird-Frior:

3 4 b &

7 B
I.I!l!ll'lﬁi'lllﬂli!iil'ﬂIﬂﬂ!l!ﬁ'!!!ﬂu!lli?l!II12llll?liﬂli!l!l?l!ﬂll!lﬁi?!!ﬂli!i
I.IBJ.HY’ 43 35301!’12!5 T SC D 2 Pl 3P s 2Q0L6L C‘ P JETE'?ES 1 ATE

SETAR0123456789012345670901234587890125456705012345670) 013345878901294557B50

by H W1LNLS
FlelNalp FisExit Fi=

0B 2 A7ElA WP 011
Primazry Memu F5=Finanoial Soresn Piwferasn ¥3

LPREL1D

3713 4490




Wi ara coptacting you, becxnae you reported smoks or fire Iy your vwhicls, Ford is mvestigating your report sad
wrould bk to axk you somo qeesiions st . 'We hope overyoae was ok, .

VehloiCaiunucs Infurmation
mvmﬁamjm_(:_nr_mﬂmm

Do you stll own the vehicle? () () 1f5et, do you kmow whers & &7 Tns CD.

e 2 =

.LUE:;E

Did & dealer inspoction yowr vediclo? [ IFyes, name of the dealor
Wi the vehieds brvobed o & natira] &mbster sl ix & resolt, destroved? WO
paciarmed?

mm“hmdqhﬂlﬂ

muummﬂumﬂ\hi Robeme bt

| o F.ra SDire

Inikatbnf: F@af. Qomeds t:“ &0 iﬁ&§t¢u==, ca Spceed
y =1 under Lne 'roud Overine LT Lier |

muhﬁlmmm Spocifs

Soemeat__ Bnonot ot how ng w1 _e) har

Moving? _____ Ifﬂl.hﬂlqu-hn!

Parioed? _ o pr-hd.lllnlwlhvdﬂ:hm [mwammﬂ_%m&ﬁ_

i} cusotder notion mrythieg vl prlor it s, mch w;
Diffieay shifting ot efpark? _______
Speed costral not working?

Brakes wareing lamp famissted?

Battary wot hokiing o chacga?

Funte blowiag?

T A0 pvlenia, WO Veleee|
Customer Sust Ocove SHlb w,)
Lo ssuen of Within S nour's

3713 44




Didym et $0d Buery Musd G SheW\ oF Lhe Ueshile -
If yes, Did you Pnd any of the fellowing: |

Anry undashood relays show evidence of overhent? TN\ e N,

Wers tha waderiood fias liks biown?_poye Yre )

Were thorw any foass s ware bhown or show evidencs of olber dmtaga? __ oo™

' Witat arane of e vebiclo wovo daamaged? _ L\
Wuh-ygphwﬂh;hﬁlnniunymhlhnhﬂnﬂm

Duuhlliﬂp-iﬁm how evidence of overhoating? E
Wan the with sy aftennarkest components snch s cor slarm or remote start?

L.okal,
Wasthevelicorepatrod? _ (NI} Whe? _ __ Whem?

Would you allow & Ford repsemponintive t igect your velicls med if mecsssary, replece some paris?

Fog inspeciors: Pacts fhat we weak tike from yohicies

Bkt prowswrs pwvitch (profersbly with wire pigtadFacmuecior aitached and atill mtacked to prop vadve)
Sarmple of brake Sk ot prog vehve (i aled gises conteine)

Ralay pack loowed on LH fonder nproe {with as amch wiring es porsilo)

EDIS & module Located oo LH fndar

Speed contro] module oowcd on LH fxder

ﬁhmmm-ﬂ'ﬂrﬂn

Alr sspecalon relny

Other aepect party

713 4492



HVRP510 WAVIZ Vehisle JIaguiry
| {1 -

VRHICEE YBT3 1 W3
Vahale Line: Cyp Convy Delivi pgi2nz Orig P-Iwl
Crder Reopt: 942392 HhipTe Stat: furr F=Lvl:

Crig Scheds 072792 KEls-To Beat: pr, Order Dlx:

Inv Prep: p72292 Orig Int Bt: peo1s2 Orig Rls Dle:

Prod Dats: g73192 Curr Int #8t: 080192 Rlm Dlr FPak:

Rls Datsr 73132 Dirfin Ext: OB25%2 Warr Sctaxt:
Hemo Consgni - Pal Ext) gp2592 ¥Wnrzl-Ind:
Orig Plthus: p73152 Advert Ext: 0B2592

Curr Pltbus: 73192 @lepan B&d: 523¢ Shipped;
T/Hammy 1 - Cuxr Stocki
Addry 1 F1, - lat-Prlox:
Clty: STUART fA~Rapts 101392 ind-Priox:
Eip: I Warr-Ins-Ind: Ixd-Prior)
Y.0.:1 a 3 4 ‘5

Ii!iﬁl!-l:!ﬂ'!!ﬂ'li!'l!i?lIﬂlill!l?l!ﬂl!!iiﬁ'ﬂlﬁllillﬂ'li
l‘llll'ﬂ" 4L E 2735015 1 NF 8 2 Pl4 3P 3 3 LsL

03/04/%9 12:19:22

¥ 3 Btatum; gop

218 #Salling Dlx: 250180
218 Sale Datar 1975552
25160 Demo Date)
25160 Deliv Type:
11608 Balas Prd: poz1g)
100992 Canasl 81:

Snle Stntusm: ¢
=Dake~ ~Danler-
073192
073192 2SC1E0

7 B
123436783012345679901214
| 2516 2 Y2
L 5 6

567080123458705012345670901234367850123456789012145678901234567250 1234867030

TS1ASINE

BU H WiLNL: 5 B
¥Fl=Help Fi=Exit Fé=Primary Mesu FS=Financial Saxesn Po=Sorsen #3

o &

LPREL10

e T

Qﬂ-\\{& = _3_11_:,'?

3713 4403




W A contacting you, bmmmhdMn-fhihmvﬂHm Ford s investigming your report and
vould Hke to sk yoo some qasstices whout it W hops sveryoes was ok...

Yohlis'Cagtomr Information —
Modal You: A2 pake: TM Car muﬂ_mwm

Wha the webicla lxvolved i a Detrad cisseter and a2 & result, na»

If yus, whars was ths clees-up of the incidest performed?
Wiat is o repui histoey of the vehiok? N0 . Sccond  Oieles

pome s Locaﬁb

eroriom_$401( 30, 1918 Cu%{im a?&:é?
e iz'fZ;
Wax toe vahlshe Care

Enginaon?_ _ Engasctt? Y Lol how long we tot_2—10_Mis %\%m

IEon, how loog was it on?

Pukod? _J7 Ifpacked, whers was the vehicle parked? MWNWLMM_I'_L

Wwﬂumw prh'luﬂn,mhu
Difficulty shifting oot of pack? _ 38

Spead conlro]l not warking?

Brake wambng lanp (e insted?

Battery not holding a charge?

Foses blowing?

mhr boparxtive?_We

3713 4404



Did you Inspers th vehichs? l{f-“

IFyos, Did you find any of te folkrwring:

Aty waderhood raleys show evidence of overkmt? YQ
Wore the wnderboed fuse links blown? . 11O

Woza thare umy Basan thxt were blown or show evidens of other demage? __NT

What wress of the vehicle were denged?_Awr Sifs beomt | wrisdiperted Hud  Vonitfe Got

Was there amy darmage to i tho oo y0u v o fr e shrtod?
ﬁei_ﬁw_,m j

Dowe the sir susprnzion pusp abow ovikicncs of orvechesting?_Ti[)
ﬂﬁluﬁhﬁequ‘wd-iﬂtuyﬁmﬁwﬂ:ﬂuudmumuﬂ

Wt ihe vehricle repaired? {10 When? Whaeet

Brake preasure raviich (prodecably with wire nigiailcoapecior stsched and still attached W prop walve)
Sempls of braks fuid uf prop valve (e scaled glae consiner)

Relny pack Jocxted on LH Sader sprom (with 1 mnch wiring 2y possible}

ERT3 A module locaiod ow LH fender

Spemd cantrol module located on LH fecder

Al musperwion compreasor located under alr fier
Alr suspeesion relsy '
Gth-lumpm_-

damd 51105

3713 4485



EFCHIDMA : Iapus Detail -~ ' 03/04/99 12.22,32

o

VIN: ALNCMEWONYIE Year: 1992 2= Model: TOWK CAR

. Owner aum::w: 0B/14/92 Milaage: 67694
Nama : Hm Fh:
Trmt: Cape: 14871713438 Day Ph:
Symptom: FIRB/AMONE VISIBLE FLAME UNDERBOOD
RegBon: LEGAL - REPER TO INSURANCE COMPANY
DeAleY: TOM WIMBERLEY ADTO WORLD IHC
Irmue Type: o2 INFORMATION TAN Court) Lagal Igaue Typa:
Ipsus Btatus: ¢ CLOSED CAN Award: MORSII Contact: Y

AfC DATE Origin Description

e Bk o R e T R T R TS OW W T O ONE BT ST R R B N B ke omd BN BN e B e e e e ek e S g R Gy A SN A S N e AN B e

x 05/04/58 CAC HQ ACTION REQUIREL; INFORMATION OWLY
05/04/98 CACIZE ADVISE COSTOMER TO CONTACT THEIR IRGURANCE COMPANY FOR ASSIS

Fl=Halp Fi=AddAction Fi=ActionDatail FemDgalerinfo

FTaPrev FA=Naxt FS=ViawMORSIT FllsMNamu Fi2=Raturn
RO MORE RECORDS AVAILABLE LFREL1C
L
27 ) 42 oW N
CATE

3713 4486



-

SFCHADMA C- Acticon Detall

" .523: Tl Teaz: 1952 Wodel: ToOWH CAR

Cuwmay Status: SUBSEQUENT
Names

| -1#H
' | Hn Phi
Trut: Came: 1487171248 Day Pl

fSymptom Dasc: FIRE/SMOKE VISIBLE FLAME UNDERHOOD
Fongon Dapc: LEZAL - REPER TO INSURAMNCE COMBANY

D3/04/99 12:22:43

Daalax: TOM WIMBEERLEY ADTD WORLD INC
Insua Typas: D2 INFORMATION INEUS SEatuw: c CLOSED
Comm Typé ¢ PH FHONE Odomater Readlng: &7694 MI
. analyst : YFERNAND YVONNE PERNANDRZ PBocumant Number:
Acclon Date:r 05/04/98 Action Datas Actlion Tima: 13:150:49 EBOT

Crigin Desc: GENERAL CAC

Actlon Desc: NO ACTION RECUIRED; INFORMATION ONLY

Commants CIJSTOMER 8AYS3: CUST'S VEHICLE CALGHT ON FIRE ON AFRIL 310,
1958 IN THE PARKING LOT OF THE GROCERY STORE. CUST WAS NOT
IN THE CAR. N0 ONE WAS AURT. FIRE DEFARTMENT WAS CALLERD TO
POT FIRE OUT. FIRE MARSHALL SAID THAT IT MAS AN ELECTRICAL
PIRE IN WIRING HARNBSS IN THE El'l'ﬂm CONFARMENT. FIRE MARS
HALILS MAME IS TERRY RICKA FRCM CRERN D FIRE DEPARTMENT. ¢

FluHelp Fi=Addaction Fi=Previction rs-ﬂextnctiun FémhotionData

FiwPFravComments FlOwNaxtComments FllsMenu FlisRetiirn FlLI=ESP

HORE COMMENTE AVAILABLE

LERELLD

3713 4497



]

SFCHADMA Action Detail

02/04/99 12:23:06
E 1 3]
VIN: . 1LV Yeaxr: 1952 2 Model: TOWN CAR
Owner Etatue: SUBS WSD: 08/14 /82
Xane: & Bm Phr
Trme : ' Came: 1487171248 Day Ph.

Symptom Desc FIRE/EMOXE VISIELE PLAME UNDERHOOD
Heapen Deasc: LEGAL - REFER TO INBURANCE COMPANY

Daalar: TOM WIMBERLEY AUTO WORLD INC

Isasus Type: a2 INPORMATION Isaue Btatus; C CLCSED
Cotet Typa: PH PEONE Odometer Feading: 67694 MI
Analymst: YFERFAND TYVONNE FERMANDEZ Document Numbex:

Action Datm: D5/04/98 Aation Data: Action Time: 13:30:4% EST

Origlin Desc: OENERAL CAC

Action Desc: NO ACTION REQUIRED; INPORMATION ONLY

Conmants HALLS MAME I8 TERRY RICEAS PROM GREENWOOD PIRE DEPARTMENT. O
AR IB AT DELTA CHEVERLOT IN GREENWOOD., CUSBT FRIENDS TOWED CA
R TO THIA VEHICLE. DAMAGE IS ONLY IN THE BNUINE ANMD TIRE BL
EN. THE INTERIOR OF THE CAR IS NOT TOUCHED. CUST WANTS CAR
REPAIRED. PER CUSTOMER, DEALPR SAYS: CAC AINVIAED: - TH
IS I8 WOT A SITUATION THAT FMC I8 ARLE T ASSTAT YOU WITH.

FleHalp P2eRddaction P4sPraviction  FSsNaxtAction FPSsActionData

Fo=Pravicommanty PlOsNaxtCompmente PFllsMegu FlisRetyrn Fli=ES?P ’

MHORE COMMENTE AVAILABLE ) LPREL1O .

3M3 4498



SFCHADMA Action Datail 03/04/99 13:23:20
E 1
ViN: ummzwsﬁ_ Yeaar: 1992 Model : TONN CAR .
L — b '

Name : Hm Phi:
Trmt: Caga: 14871713248 Day Ph-
Bymptom Desc: FIRE/SMONE VISIBLE FLAME UNDERHOCD
Fesagen Dago: LEAAT, - REFER TO INSURANCE COMEBANY |
Daalar: . TOM WIMBERLEY AUTO WORLD INCD
Isaun Type: o2 INFORMATION Isamie Bratnug: ¢ CLOSED
Comm Type: PH PHONE Odometer Reading: 67654 MI
Anslyskt: YPFERMAND YVONNE FHRENANDEEZ Documant Number:
Action Data: 05704798 JAotion Data: Action Tima: 13:30:4% E&T
Origin Desc: GENRRAL CAC
Action Dewc: NO ACTION REQUIRED; INFORMATION ONLY
Commentw: IZ I8 NOT A SITUATION THAT FPMC IS ABLE ‘TO ASSIST YOU WITH.

DPLBEAAE OONTACT YOUR INSURAMCE CARRIER FOR DIRBOTIONS, INFERE

NCE CRAR ID: 78
FlsHelp Fi=hAdhction Fi=uPraviction PowMaxtdotion Pé=ActionDmta

FosPravCommants FlOsNaxtComments F1lIuMenn FlisRaturn
KO MOREF CCADIENTS AVAILABLE

Fli=R5P
LPREL1OG

3713 4439



NVNP510 MAVIS Vehicle Iaguiry 03/0479% 12:22:17

--:.-

VEERICLE TDT 4 51 A3 3 Status: ggp
Vabcle Line: cyp Cemvy Dil.'l'.w p70652 Orig P-Lwl: 33 hlllnq Dlrt ogmeay
Order Recpt: 52192 Shipfa Stat Curr P-Lvl: 319 Sale Date: gp14p3

Orig Beheds 1592 Rla-To !l:l.t.l ME Oxder Dlrr 3227 Deme Date: '

Inv Prep: pg1gnz Orig Int Bti1 gg2792 Orlg Ris Dlr: 22821 Daliv Type: o
Prod Data: pggses Curr Ink Bty 062792 Rla Dlxr Pak: 123211 BGalss Prd: 092082
Rls Dater pgz692 Dlrfin Ext: 072552 Warr BEartr gg149z Cancsl Sl;

Mexo Consgn) FEC Extr g73595 Warrg-Ind, Eala Btatus: g
Orig Plebuss ggzs9s Advart Exty 072592 +Date- -Dealer-
Cuxrr Plthus; Bo4E Hl.i.pp.d: 0632692

T/Hame; 062692 22aE21

Addr P Mg 1.1: -!rlnr
Cikyi A-Ropt: paiagz dnd-Pricr:
Edp: Ind: 3xd-Frior:

v.0. :FI “n;m- 5

4 ¢ 7 8
12!!5!345ETIiﬂll!lii?l!ﬂll!i!l?I!ﬂﬂ!i!i?liﬂuil!I?l!ﬂl!!iil?llﬂll!lsﬂ'l!ﬂli!i
HEEH‘!’ 45 % 15F1131 2 LE E 4 P17 3P ; 2 L§L JL : 23?521 4 MD

&
!E'i'l!'ﬂ 1214 5!1’!!51234! &7 l! 01234 li?l!lﬂl!l!i?l §012345¢Y H"II 123456749D013234567050

W1LMLY 2 TEOA
!:I.-l-lp ra-::u: H-I:-inlrr Manju r!-r:l.nnul.-l Soxean Fi=Sarsasn #3

LPRELiD

3713 4600




NYMPSL0
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[ ]
Vahole Line:

Order Racpti:

Crig Sohed:
Iaw ]
Prod m.
Rles Datae:
Memo Consgm:
orlg Pltbus:
Curr Plebus

T/Namg:
Adar

Clty’ GHAFEVINE

Zip:

?.G.IF 4

WAVIS vehicle Enquiry {ASe=HF'05/00/98 12138144

'\ T 1 7 t 3 Btatus: oy
ovE Convy Delilv: g70392 Orig F-Ivl: 21 Belling Dlr: ¢7p7as
c40192 ShipTo BEkat; Curz F-Lvl: 318 Sals Dates 371192
061552 Rle=-To Stat: 13, Ordex Dlz: g7735 Demo Date:
DE1682 OFlg Int Ser pg2752 Orig Rls Diri g7735 Delivw Type: 1
062592 Cuxr Int 8k 062792 Rl Dlr FaA: 11493 anles Prd, 092071
062692 Dlxfis Exti Warr Start: 71192 Capoal §1,
€ Wxty 973593 Warz¥-Ind: Sale Btatus: g
D62852 Advart Ext: ~Date- -Dsaler-
062692 Shipped: ;52692 meRz40
furr Stook: pg2692 §7B72E
Eay Ty lst-Prior;
A-Ropt:r p71392 ind-Pricr
Wars-Ins~Ind: Ard.Prior:

7 8

3 4 5 L] '
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Flelalp PFi=Exit Fi=Primavy Menu rl-Hnnnh:l. forean FiuBcrewsm 33
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- Phows #
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