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Coneumer Affalre

16800 Exacative Plaza Drive
Mafl Drop #3 NE-B, Sulte 331
Dearbom, Ml 46128-4207

Fard Motor ﬂi’)ﬁ‘lpiln};

Tos  AlmHane Fronw Bis, Parean Ansar]
Faog  245-54240508 Pugeot 2 (inciuding cover page)
;n-mu 248-842.3332 Ductan Apil 23, 1000

Res  survey

Urgent i For Review [ Fisass Cotamenti] Pisase Replyll Pleace Reaycle

& Commmnentm If you did not recaive al pages, please call me ot S13045-8577
Have & groat wookand!

AHREEN

T R A T P Pl
’.""a ] R o T a71a



S
S
ot
-
'
L
ai_'.-i
[
LI
.o,
L |
‘aek el
L)
Tl
ey O
v

|
ey
ot
s
[T
"'r

Ansarl, Farean {F.)

Fromm: Hl'll’h'ﬂm
Sent:

22 1968 813 AM

Tt m im:lm hnﬂﬂ1mﬂ.hﬂl com; Wh mmmmm B ortarGe.ford,com:
Subject: Town cll"o‘klnu Etdul

Them are § active Inepactons pending, 4 In Florida and 1 In Geangle.

Al shouid be compiated this wesk,

FS: Alan Haxs kas bean callad for
'Nl:lmdlr I-IlMIltlrhi:mﬁl'l

you naad sny support bafors April 28 Pl-lulll

W will keap you appisad on tatus,
Chuck Whin |
T et

245/B43-4568
s~malt whiteweinudleol. com

Ihwt 28
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HO, DATE/TIME BESTINATICN DURATION POE ATATUS MIDE

9358 APR 19 LB:3] Plzaesaz44531 0" 01" 23" 0D6 oK N ECM

_._i'. i Consumear Alfairs

KA 16800 Executive Plaxa Drive
K Mail Drop #3 NE-B, Suite 331
it Dearborn, Ml 48128-4207

& Comumantw If you did nat recalve sl pages, plesse call me ot 31VB48-5577
LB Hava & graat dayl
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v . Consumer Affairs
. 16800 Executive Plaza Drive
- Mall Drop #3 NE-B, Sulte 331
Dearbom, MI 481264207

Ford Notor Company

To: Alan Hans Fromz Ms. Farsen Ansarl

Fac 248-842-4588 Munmmm)
Phonel 2488423232 Dated ApH 19, 1968

Re1 surveys
Urgent E For Review ) Please Comsnentl] Please ReplyCl Please Recycle

. ® Comments: H you did not receive all pages, plasse call me at 313/845-5577
Have & great dayl
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.t v 1902-1995 TOWN CAR ELECTRICAL INSPECTIONS
‘ onn fad
L au-mul
§ AT AND INESECT]
-4 | CASENa| LOCATION VN EAASA JNOm QWNER . ADDRESS TELEPHONE LOGATION TELEPHOME |ON DATE
Linoola-kismr:
- A Abandunfal
- Abeamenk: | Lismphis TH Mamphis ™ it
M 1 |MapmerL Maples, FL vz
: 2 |lAmiomiL Bolmia L AT
L W Tyer TX azzmel
I A Aucilon
P 575 Hirmm Clarka Dr
s 154 [Howsios DX TX r70a s |
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Car Tops
00 Caeloen Difey
Kiyars FL 33607
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1982-1995 TOWN CAR ELECTRICAL INSPECTIONS

N sl b & e b i Shurt s cass s uppling o Fond by RHTEA.
Al reporis e domhls sapled mnd pholos e slipls oopled arel sent s Jollowar
1 copy of mpost and phokae i Fanws
1 copy o mpaet and 7 copies of photos 10 Jos Name
Eanl by Sminet mmers pamils Sovamight stmagly dealmd)
All paix iy e compltly packaged & aent o Pord Ceniral Tealing Lab, Dapastinent T118 with the folowing:
vl wili VIH, dain inmpanied, pame, phons & i of EAA SA wiso nspecked e vahicls
anl "W sy qrntiong, phits tonkect Jow Neme st (3133 MO-F133 ", Hyou e having
iy ciaciing the EAA npscion ireneciuiely cooteol Alss Hane: st EAA, phone T} S42-3TT2 %195, i (267) 5424500,
Sand vie feeleal means avalisble (ovammight slsagly prdeTes
To be nddmasad b “Deymsirsesy’ 'T118 - EAA Projant # FOMA"
Walkar pocjisgnnd, (AN will proviy wkillions! copies of mports arcdior pholos. ‘Conlect Aben Hass al tha muvbes Ieind shove.
EAA will snbaduis inspariions maed noilfy sy Fesd speasntntvs wi s selowd 1o siwadt, '
Nolificatios wil be pomplsied wilsin ons hosr afisr ssisbiisking the Inspacion daks ssd e
¥ 80 SETRNOS 2OMPAny Of Ol SAIgNad by SHemm I8 celaying i lnacion of sn HHTEA cams, EAA (Alns Hius) will Immmedicely
: _ contach Ry Ml o baly spssben S foave, Swillar coateys with non-MHTER aaskpvid coms will by irradiutoly diacted
. i Jom Hams ibr asslstancs I maniving daley lasuas.
Fiarnan A vwill call Aden Haww mgarding such coms: mecl will aiso sead fas gaestionssing jwith har commusts addad) 1o e
annigrd EAA bnapausior®y e el s sl & copy 50 Al Hu by Biat, b i il porovice S parves of the EAA
 inepucy wivo has bean smighad I anch cuse
Priomiy of cansd i &b folows: (1) NHTSA, ()l anodt necent, () ol ok chii
Dully ninlus raport io be weat by Alsn Hass by o-mell i Jon Mams, BE Asmscry. Ry K, ipocssiford com, trexiersgfond.oom,
sl Sl bifipasd um mlmmnﬂhl&mﬂunmmmmnm&um
Qumstionrie “mrv® svel 10 be askied 10 anch cme, As qesionnal svisbas s mars this wil aki 31 unersterning which

.—r""'..;

QUSStions War Meked in ARy Qhven cied. A HIOE ¥ Mkl i slatiinic B of hama "’ levels.
FRupors sed phols ssgatbes are to be msinteinesd by EfAd mspaotons: watll such Bma -Fﬁ“‘ﬂh madpilale b ba sont (o
Forsd JEAA wil sotain 10 coples of fse miariels ater ot point In ime. )
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1982-1005 TOWN CAR ELECTRICAL INSPECTIONS

L] - W
| DATE |
COMPLETE
CASE Na |0 [ ] COMUFMTE
A .
Ancarncak| 30 1.0]Pord sepw roy B premsat %
Dermaln(7) Lino-Sam rpalm car. Car s spofts niv Burimstt sed the ownet s
1 LR 0 il AL s Pl )
Mabtler prosant ol repaclion. Esvars el ool slavisamn e, Sl
2 aMTRN 1.0 remove: only coules brake swikch, )
MWTEA mot prasest o napartion.  Gileos Belion, ANl Giate na. rep, would nol
Pl iyt Pl by e el or bralkes: Sukd sesnping i by talonn,  Iole hikem
™ sanvi hiskory et o inciuded bt e reopt.
MRy WS ENDIANcE I Sivvkhdiing ivh Giee repesanintive, biichalls Tooms |
il LA o soheduls mn imepeciion. JefT el LK) 003-T708 feom Bleow
Eagy il vapramant USAM wd all sckaciling s done by Wim.  He wil wiiness the
18N Irwpnclion sexd
1M arraN 1J~“uhulhhfma-ﬂ-n
Sanderin, (T2 T12-007T or phpat (EMEE0-3811, bn e spadial
Tasiling S napeatiorn for Mkionwice iesenheneg. Wil Sl Jhck
of'Wanl & Whitrnors, s Invaalipiions, fivl rinchadulet the spponimest
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. From: WhiteWsinu com
. h.nt: ' 2&. 1““‘:11 PH

Ta: , A Com,; Jord,
b R e e BRI, g o
Soubject ' mm-m ;

§

. e Pending canfirnation, caee 16N in Housion i schaduled o be completad today,
. Fﬂdn;:%-m-an.

| Alan Hess
: EAA
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Ansarl, Farean {F.)

Amh——

From:
Sant: 43, 1868 2.37 PM

Ter mmmWme%M'whmm

Subject:

B

FORIUNNLLY
Floriia Fire Marshall requests attendance wt Fi ingpacton,
mm“mwm. mlmm:ﬁ zz.“s:n.lr
ngam uppoﬂlm puﬂunﬂthIrMmhln

" Sag EXCEL e for other datalls.

Alan Haas
EAM

- “un hE o,y . aam _ urm . . e ey BTSRRI L
LI CTE L T At Mra e * Y e 8 A maa DL
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Ansarl, Faraen {F.)

From: Vhileialnu £0m

Sant: Wacnanday, 24, 1990 4:08 P
To: ne -ford.corm; wa  ford.com; mwim
 Jord. cant, fanear1 Lford. oo Wh

L I
"'}_ Subjact Mora Daly Update Infe. 3-24-98 :
Tha stached fila reviess the stetus and adds additicral comments on tha two
Flovida and two Texas undar hood hapactions.
Nota that the Nidomwids Insunincs sdjuids, Glan Bolien, would nelther
%ﬁmn_ﬂnmnmalupr-rhnuummWthnuﬂln
ar, Taxas.
Both the cwner and the Daalership Sarvice Manager ware axirernaly cooparative
an caso #! In Noplos, Flarida.  THe cor hoa basn rapairoed and B p
. Thumhw;uaam-hhhrwl sny parts emaved In the future or o
. sal the ur[h-d: “‘ri?l.ld ubl;mﬁnummu m:mn
. camplated In Dacamber are noied on the report. information
‘ mﬂpmﬁdmﬂﬂhrmﬂhﬂmmwﬂnﬂum
. ‘echriclen.
: Qan my previous s-mall | sinted that | had callad Joa MNama
Gl el me o e e e e
a i |
e munnmnwmc:m i
-. Tha EXCEL wap pant b you by saparate nobs aartier indey.
Alan Hags "
EAM
i
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%
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T . 1992-1995 TOWN CAR CRUISE CONTROL BRAKE SWITCH INSPECTIONS |
208 TC INSPECTIONS | XL5 3-18-99
" .l “m
. AT AND [y INSFECTI
e CASE No| LOCATION ViN LOCATION FTELEPHCNE |ON DATE
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WA
g 1.0{Ford mpw may b prowesd ",

Darmain{?) Lino-bism mpaiesd oar. Carids spotises par Burnsll and Shs e s
'_’ L 1 V2R o ol L o Foxd

A g,
.

- =1

h'j John Kassler presant sl inepealion. Sewern het malied sluminum hood. Could
e 2 TN 1.0 menove oaly ovolns braice sslioh.

x INHTSA sot prewset ot imection.  Glenn Bolios, A Siale fos. mp, would ot
St ppnll sy pty i Do rewmonnd or brwies luld samples 1o e laken.  Hobe biown
M ™ vazed service hiviory thet I inclmied n e ot

Paapan frorw LESAA & Bileruy [Eag el wilrwerss i i Sppecy parts. swoowsl,

: Ivigancion MCivicmlind ievilitivnly for Frbliry, 3-20-86, dus i parsoasl

1AM MO, 3

14N il 1JMMHIHI“MHM

Ron Bt (WA & Florkda lire marshall, Wanisn Wkimos, wand io wiinges
1T irppciion, Fapanct PN colinch 1o apschac inapaction Kor ebar e vl
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1962-1995 TOWN CAR CRUISE CONTROL BRAKE SWITCH INSPECTIONS
0265 TC WNSPECTIONS . XLS 3-18-98

. "

N wolfbx i & Exne surrbar indicales Bt the oase was suppRer ¥ Ford by MHTBA.

AN reporis ave doudbin pogled awl photos arm triphs copled sad vemt me olows:

' 1 copy of raport end pholow o Fases

1 copy of ssport and 2 coples of pholos o Joa Neme
Sant by fevioet maans possiie (oversight strargly eeled)

AX parw ta ba oanekdly packaged & sent e Ford Cairal Testing Lab, Depaimant T{18 with fhe following:
Shwdl with VIN, deta Inagcied, nama, phome 5 ik of EAA SA wha iepected the vehic
s "W nny quastions, phesss oowtacl Jow Mems st 313) 308133 °. i you sre heving
ficalty contecting the EAA irspscior immecisialy conisct Alan Haes st EAA, phons (08) 6411232 X148 fxx (248) 0424535,
Send via ixinet mins Svalinble {ovemight sirongly prvlssed)
To ba addroswod 6 "Dapasiment 71T - EAA Project I FOOZA"

Viven mcquesied, EAA wil provices addiiows! cpias of mports ancier pholow. Centact Alwn Hsa sk the mumlers et shove.

EAA wif schasiule inspections and potly smy Ford ropeosentaties who has asked 1o e
MoBoxtion will be compisied wilhin ous hour wher sstetlishing the inspaction dels e fime.

I an istmnce aavpany of oihens Eeaignad by thom kb deisyfeq te nepociion of an NHTEA cane, EAA (Alan Ham) wlll Iewrmdtebely
mmmuumnmmrmmm“—-umm
b Jow Nama for assistenta In resciving tdeley ks,

Farssn Ande wil esll Alsn Hait 16garing ssch cres md wit sleo send e quoslicwisin: Sl ber scammats wided) i the
asviyred HAA spacis fitx 0d sieo serel § copy 10430 Hass by fax. Alsh Hesy Wil provids the aeme of T BAA
Inipexior who hax iaew sssigrad i sach e

Priodiy of cowss W o foliows: (1) MATTSA, (2ot mosl racont, £5) olbar older Gk

Dully #4#s mport fo b sent by Alan Hazs by 8-mell b Jus Nane, B Abrsmozyk, Rary Nev, iporrio.com, tmastessiord.cons,
s fansarit @owd.com. The ainched EXCEL fle wil be forrwalied ot ua EXCEL kevel whith wil snsbis ll acrreensee

Cwsstionmairs rev” Wvel 1 ba acked o oech oass. A questionriin revislons eve s this will skl In understanding which
quastioes wise ashod 11 BTy gheen cas, AR Hams fo miiskin o1 el fie of tews e ki

Reptrts. sl photo rogstives. as 10 be maiwtsined by EAA Frspactons i such bimm me Ford requests thass: mukriale 1o be sni 1o
Pt EAA will ks o copies of thedm matariain aitor Het poink Fi time.
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Ansarl, Faresn !F!

From: VhitsWalnu
g

LOMm -
Thursday, March 18, 1599 4:34 P

Sant; :
= e e S e

Subject: wﬁpd.u"a-fi' 8-59

Shown below are the ey cutcemes of aur mgating of Merch 17, £:00PM. Ttams 1
threugh B e acions that Alan Hasa of EAA wil complats,

Tha bullet amw kay Instructions that 'wil ba shown in cur atahus

mporie so thet the summery s cearly understood.

Wa wil be yonding the EXCEL sintue report EXCEL formst
MIMHFEMMEWI. Hrﬁm‘wmmm
comicnding, plasas let me knaw ABAP. _

of , IF you have "
Hoﬂ::wwm_ wddﬁumurﬂhﬂhhwmm

|

‘N In 'Cawe No.' column dea that this cons was by NHTGA -
newy colUnN oF in "EAA noliled column® tha nama of tha
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- EAA will autup the inepectiors and alert Furdp-rnnndduiri
sitsndancs; mﬁ ﬁhhhmﬂﬂmmmwmm-

—_ patbiishing the hlplluﬂm
O T e e S e
oL rasolva tha s, lar datsys wih non-NHTBA canae Wil

N Laglio her] mcdad) insakgrwetl EAA, Inspacis
' ﬂhnmrsﬁa Hmbﬁ: {Ahrr}huwllpmm“mr':uf 5 EM

_?.'! n; ﬂmwﬂuhﬂmmHHTSA.{ilnﬂwmﬂmm ;
D:Igymmhbaluﬂ Alan Heat by e-masil b Jos Mama, BIE

N tmastarngford
f-'lll e ﬂ_lih. EXC Lﬂlﬂlhhﬂﬂlmnhd-ﬁmw

addregsons can downlosd &
-nuluﬂnnr-h'mu'llnlwlﬂhllddadtum for sach coss. Am
quesstionnaine revisions are mads this wil akt In which
mﬂonlw‘-'r:fmdhanygwmuu Alan Heas to AN Slacironi:
Flmm-rltnb-nﬂﬂlmd EAA | unti
AL Il.l.'.'htl'l'lll uuhﬂunrtnhﬁdihbu to Ford, wH rEln
no copies of thass makmripls sfter that point in ima.
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CASB 2 =Junn. IL {contacted EAA 3-11-99)
CASE # I Ty, TX (couiaoicd EAA 3-12-99)

CASE #1 [N ¥svis. FL (contacied EAA 3-12.99)
cass s QI Hoowue, TX (EAA coutscted 3-12-99)
CASE#15 I Duvenpoct, FL (comtacted EAA 3-12-99)

cam#n_ Fort Myers, FL (contactnd EAA 3-11-99)
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031698 TIE 00:47 FAX 24544240838 BA ASSOCIATES Roal

ENGINEERING ANALYSIS ASSOCIATES, INC,

EEDCiATEE : 200D Telwgraph Rodd - Suilt: 4354
. Bingham Farwm, Michipan 48025-1538

I Number of pajas inckeding cover shast 14

Randy McClure FROM: Janica Burk
FRM: Fond Motor Company

LY

Phonea J13-845-5638 1 Phone {248) 642-3232
Fax Phone 313-845-55655 , Fax Phore  (248) B42-4558

S

Added gince last lIst. Deisted since tast llef:
{new, relocated, reinstatad, eis.) .
Stan Tyler | John' Blair
Cinzinnet, OH ‘Danver, CO

SPECIAL NOTE: *

Tam Cresn, Portland, OR, has sat up a 2™ offoe In the Seatte/Tacoma, WA area and wilt
¢harge tims and mileage from there on cases assignad to him. Seattis/Tacoma cases should be
sent {o his Portland, OR office.

. EntieriTmahantFiundy MeCwra B4 Cumge
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0318798 TUE up:47T FAL MJ48424855
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(oR Tl —] IMEER  Pret _ _
Akmander  Witem  W.{ Bil ) Allcnch Tara . [ Olis )
1% Jmon Hall Avoion ' Hoom: e 1611 Rasswood Dr. Home Phone: (6133373997
Vimtera 4 FI003- FonMuaber: (308 5441984 Hremiwood TH I Fux Nomber: {4589 373-5399
Offize: (RO5) 420363
M [T Y
Alley. Traeowa W, ¢ BIN ) “Adtar, Jr. Prack {Fackh )
331 Piowshers Rl Fome Phose:  (DOF) 344-2490 16 Cunpingham Drive Homa Phone: {0143 7033717
Wikdoomr CA 92395 FaxMunbor (909 244-2430  hlowroe NY 10050 Fox Nember  (S14) 783-7204
NiA: A
Awms  Hey L (Hey ) — Ared Wone L (Wem )
43 Bed| Flowsr Db Howa Phonts  {142) 262-9541 PO Bax 1171 [3ame Phame: (703} 620-5037
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TEL: 313 445 7H7S P. 00

MAR, -ay* 99 (WON) 13144

| smansmisnion

7y GONFIAMATION REPORT wn

TRANNAQT(GON (A} OOMFLETED

Wi. TATE/TIME DESTINATION DURATIEN POE ETATLIE MODE

F1%F B3l E14T B 01° 1T DO oK N EUM

297 MARL 3 13143

. " Vinder bood Firs Oaserionsa
wuﬁlhnﬁmmmm& “h;ﬂ::;:r“*“!'ﬂi yaue roport sed

. -.- . . .

: Ham gt s N J

mvmi‘% it Vamge, 70,000 (1)
Do you #1ll own B vabdoket,_YES M, do you know whare kler_ Y £ES/ 00 o
Custorse moce. [

T Addree ﬂm, £L -

Did a denlor ispect your vebioly? Ve IMyos, nane ofthe doaler  DEEMAIN L
_Nes ~Af
LINSIRARE co Anco MSPECTED Veres

Inshinnt nl
Whers €54 tha fire onet? Bogine conpmrimenst_ViES_ somitia oowtiondermponmet? ~TRANS 1155100 ot |
. . . B SYSTEM
W the vehicly!
- Baglon? ND Engloe ottt €S gﬁ:mmzm Loassthan [0 winmbes

- Maviag? !-g Puh " :I:e.s oa, h'“ on? — i
Did custonsce noties aaything wvunal R —— -
Difficalty shiftieg oue o7 pecs? Fﬁhlﬁﬂa @ MUST FRED THIS BDGE -




EAR Inaspection Proceas

-Fax to actual EAR Inapastor (per sheat with listing of information}
=0m the covar sheat include:

YiN

Ounar's name

Mora III case number

Phone numker for contact where wvehlcle iz leocated

Location address of vehicls (whera inapactor has to go)
—MorsXIl scresn prints (if any, 1if applicable, and 1f halpful)
=Specific parta details [listed on the kettcm of the aurvey)

—8creen print of desler information (F6) in MorsIII if applicable

3713 4109




Consumer Affairs

16800 Executive Plaza Drive

Mail Drop #3 NE-B, Suite 331

Dearbom, MI 46126-4207 Ford Notor Company
Toz Chuck White From= Ms. Farsan Ansarl

Peoc 248-842-4550 Pagea: 13({Inchuding cover paga)
Phonm 248-842-32%2 Date: March 18, 1999

Ro: aurveys

Urgant B For Review [ Please Commant] Plsase Repiyi] Plaase Recycle

® Commaents: If you did not racelve all pages, please call me at 3134/845-5677
Have a gneat dayl

PHAREEH

ar13 4110



bob jackman- 3-8-9%
( A
3 hy -
. Bob Jackman of BAA (248-642-3232) /ﬂ’l" Mﬂ/s .Ba-Uk

EKathy Smith will be handling all Ford inspections.
Bhe is out of the office for until mbout March 15th.

Bok Jackman will ba faxing a form (genaric) to zasist in submitting
inspection raqueats.

Include parts nasded on this form.
Zdjust form to undarhood fire project apaecifica.

He needsz to know who wlll be invoicaed by the EAA...Randy's dept?
Martha Thomas deals with him?

SRS ot b 05

" iz ol be goive o Aunnn Ghrait Subbagf oFc -
T G et by bl M oay.

9713 4111

,nﬁ)@ea quﬂﬂhﬁB. CONA
@ ot QUE- Gz - y5SE

Page 1
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Manch 11, 1999

| callad Bob Jackman of EAA and the praddent of EAA, Chuck White was with him. Ona
mnfﬂm-nquaﬂmdmwhﬂmmm

=Akin Hoas i Bob's back-Up

=Rancly's depariment will be Irvolcad (a1 alwoys] and Ehe casas that are being
Irspacied per this project will be frocked separately

company s-mal address it info ™ Geoasiociales.com  and Tax number s 248-442-4558
(kakxal ol comespondenca "LURGENT"}

-Chuck and Bab suggested that EAA sheuld hirva a faw (one fo thres) inspechon in
porficular working an the project. The reasen being that the individual inspectors would
be more well-versed In the spectiics of this project. They suggested sicifoning the few
rspacton in wariow locafions, and then depatehing them az and when neaded. When
exkad I shafioning wil be cost-sfiacive, thet reply was that other than a bit
more afore, The coss would not amount fo anyihing exina,

~EAA ks concumantly working with Joa Name ond John Mcinamy on sams coses.,
©On 3-10-977 Bob was directed o irovel to Memphls to Inspect o vehicls that s the
exfteria of this projact. whmmmmmmummm

mmﬂumwmm:mmﬂ
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a/02/09 NON 18:04 PAX 2468424534

A ASSQCIATES

dog2

EAA SERVICE ASSOGIATE PROJECT SHEET

— — e e
I : EAA NO: ° m
-] ]
7 | DATE: R
: 2
T 1 [ '
; R 4B
r | B o | PLAINTIEF ATTY:
HEE: ATTY PHONE NO:
E— ___ _ N P
- —— — — e ]
o | R T,
§ A
T WIN; A
c p .
| : :
G
& |PrHoneno: 3
g D
CONTALCT PERSOMN:
| - I — —u——*

INFORMATICN REQUESTED:

SEND REPORT TQ:

\WORBAPORA D o aee X
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YLy ELLE

[ .
= "

Sumple of brake fluid at prop valve (in sesied glass container)

Relay pack located on LH fender apeon (with s much wiring a8 posaible)
EDIS § module located oo LH fender
Bpeedmulnmlﬂchmdmmm |

Air sasponsion compressor locuted vnder air filter

Air suspension relsy

-
.
L
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Sy eLIE

mmmwummﬁﬁmmwmummmm)
Summple of brake fhiid at prop valve (in scaled giass container) |

Relay pack locsted on LH fmder apeoa (with as much wiring s possible)

EDIS § module located on LH fender

Speed control modulo Socated on LH feadar

Awmgmmhmdmhmﬁhr

Air suspenyion relxy |

Othor suspect parts
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gliP ELLE

ek

Brake pressare switch (prefecably with wire pigiiliconnevtoe attached and still aached to prop vaive)
Sample of brake fiwid at prop valve (in scaled glass container)

Relay pack Jocaied on LH fendee aprou (with aa msch wiring as possible)
msmmunmm

Spoed control module locsted on LH fender

Air suspension compressor lociled uader afr filter

Ah-mpuuil:;nnhr |

Other suspoct parix

T T O o T TR
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LIy BHIE

Sample of brake fluid at prop valve (in scaled glms container) _
nulnrpcklwudmmm“(ﬂh as orach wiring za possible) .
EDIS 8 module locaied on LH fender

Speed control madule loonted on LH fender o l
Air suspention compressor located under sir filise
Alr suspension relay -

J'_J"".f'”




giLy ELE

eak pressure switch (preferably with wire pigialliconnector atachied acd stll attached to prop valve)
Smphurmnﬁdumpﬁah-ﬁnumdgluw

Relay pack locesed on LH femder apron (with s auich wiring, 43 posaible)

EDIS § module located on LH fender

Speed coutrol modnle located on EH feader

Air suspension compressor located under air filier

Air suspension relxy

Ot et
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A A Sy i PO ros e A . -a_wﬁﬁ!f"t.!,?\l_;;l—qi_ ';t"... . .
M CaR R AR = o : ' g - e e T T R
g R o et g R D T T e



6ki¥ ELLE

Brake pressure switch (prefrably with wire pigtailiconnector attached ard stifl aitached to prop vaive)

Sample of braks fluid st prop valve (in scaled glass container)

hlyym:klmﬂm”ifmdarm(wﬂhuuﬂwﬁugnpuﬁh}

EDIS $ raodale Jocated on LH frnder
Speed control module ocated on LH finder

Alr suspension compeeascr Jocated under air filter
Air sspeusion relay

Other suspect parts

I . Tl Lokl . .
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mmmmmemmwmmﬂMmmmj

Sumple of brake flnid at prop valve (jn soaled ghass container)

Relwy peck located on LH fender apron (with as niuch wiring as possible)
EDIS 8 module located on EX fonder

"Specd coatrol module located on LH fndar

Alr suspension relay |

Other suspoct puts

._-.-.:.. g .I,..-_..:.



LELr ELIE

mhmmﬂnl(pmhﬁlywﬁh wire: pighil/counector sttached and still uttached o prop valve)
Sample of brake fluid a2 prop velve (in sesled glass container) '

Relay pack located on LH fonder spron (with a much wirlng as possible)
EDIS!MMMLHM

 Speed coutrol module located on LH fander

Alr suspension compremor located under alr filier
Air sspension relay

Other suspect parts-

PCLF I8 T i Lot T PR R - o
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Beake pressare switch (proferably with wire pigtailiconnector attached mid still aaached 1 prop valve)
wﬁmmnmmmmﬂum
mpﬂmmmfﬂdl’w{mllmmﬂm

EDIS § module located on LH fander

Spond control moxdule located ou LH fnder

Air suspension comprossoc located mder air filler - .
Air suspeasion rolay | |
Other Faspect parts

e T



mmmﬁw@mmwmmmﬂm»mm}
Sazaple of braks fluid t prup valve (in scaled giass. cotainer)

Relay pack located on LH fander spron (wich a8 much wiring 23 poxsible)

EDIS 8 madule Jocwted on LH fader

" Speed control modul lovated o LH famder

Air suspensioa comprogsor locatad under wir filker

Alr suspension reley ‘
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mmnﬁm@uﬁmwwmmmndﬂmmm}
Sampie of brake muﬁm{mmmm

Retny pack locatrd on: LH fonder apron (with a3 moch wiring as poasible)

EDIS 5 wmodule located om LH fender

Speed conirol modale Jocaind on LH fander

ﬁnmh;mhmdmkﬂrﬂh

Air suspension relay |

Other sspect parts

.
.
‘ .
%
e mm s . — R |t g o - A e i - . . -
T - - . = =" ' Y B R e T T v " - -




Forimspectors; Parts that wy would liks from vehieles

Eraks pewsaure switch {prefierably with win pigtalloonnessor sttached mnd still stached & prop vale)
Sanapis of brake fsikd ot prop valve (i wealed glass containe)

Raley pack locsted oo LH feader spron (with er swsh wirig w pomible)

EDIS i mocile focated ou LH fender

Speed control module Jocated on LH fander

Adr suspention compresscy loceted auder air diker

Air sispention relay

Ofhar mapoct parts

373 4126
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Ansarl, Farean {F.)

From: McChure, Randy (LW,
Tm m""'mﬁt 201 PM
0!

Subject: %W&‘w Joa T Faraen )

Farssn,

Each Manckry Morning starting 3/8/1999, pleate provide Dorls and me an updats on prograss:
« nunbaer of calls

- ctistomerd raached

= inspections orrangsd

= inspactions completed

You and the people that work on this project may have to do zoms rescarch to detsrmine current phons numbers,
et for some of The vehicle incidents that accurrsd In the mors distart past.

Thark you for taking on this praject. Let's fry to start making outbound calls this week,

Raninll Wfltiny
Litgation Pravention Manager
Ford Comsitrner Afxirs
313/R45-3638
fax 845-5669 )
1
o .-r"- . ':‘. Mo 7'-;_.‘.“. K ,- ) r o

Jnanzy




Ansari, Fareen {F.} )
@ ;- I e
SO, - A e o
" Add nnl mers question.
o Ero ete ol ford.com]

Sant Manch 03, 1

Tox ford.oom; Dyrm k. ford,
Subjact al Quasiion Jom oo

‘.

m“‘ﬂl the culorrera whas thelr vehicles ars
mﬂd{ Bireat, . i thia In ok o mak, we would
have thia o the sy, :

Jonspn 3. Neme

iy % FocE2-18147, E-Mal com
A Locafon; MDA be 2M97, Buliding 3137087003
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Ansarl, Farean (F.

m= M N“l [mm.-m. 1Hﬂ

To:
=1 tnt.unn: ferd oom
Bubject: Cerl

thﬂcﬂh WhﬂmhmMﬁleﬂl

TW ZTH‘IH'M Incldent 11&%11" HTEAﬂlr'nrl

Arringarnenks
&mb“” ok I"&m.mlm'uhu"mu'd'mwl
hﬂmﬂh agancy.

E..r Nevl PROFE ID: RNEV! Phone: 85-4T888 FAX: £9-12268
Buits 500, Falriang Plaza Bouth
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Frday,MEeh 12640 544 A4

farmar]| @mell.ford.com

i

1 recelved Info on two mons Town Can this Flewse arrange ® have the
vehicias inspacind as scon as possble. All the irrfe | have follows

ara 11




. -;5 o m 18,
. Fa A
facs EEM prrmc":" iF-}: 'm_“m
Jou-
Fareen |3 concerned that your expectations ore being met. I undarstand you have had numerous phone calls with
her. It ik highly umeual for 1a to report sach stap of the process.  'We typically complets the project and provids
¢ summary at the end,
Befors we startsd, I azked in what form ths data should be provided. The responsa I got was to provide the deta
in raw form and it would be analyzed by others, Now we are being asied to update o spreadshest inetead, -
T have asked Farean o inchude a cort estimate on her weskly update 50 that evaryons is awars of how much will be
blllld .
Ibﬂlmnnmmmﬂmlhmihmvﬂchhwmmnﬂdmwwm:ldnf
i March, Fiease contact me with any edditienal changes,
T il Mol
; Litigation Preventioh Manager
- Ford Consumes Affaim

313/845-5638

.mm

-
1
-

3713 4132




Ansarl, Farsan

Locuation:

Wad 3N 7/88 4:00 PM
Wed /1798 500 PM

Tontetive
(nons}
Not yst

Show Time Aa:
Raourrenos:
Meeting Status:

s
LY S
Et

Maysr, Bobly (B.A ) Arsarl, Farmen (F.)

Raquired Atlericiense:

N, Ruy (RUAY Aneart, Fahmean {): Lagel, Jay (.03 Mara, oy (A}
PAI-0:00 P (GIAET-05:00) Eastanm Tiow (US & Canksa).
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«_wumm

» 1000 4:00
OOrTAMSON POt}

T ERSTE

R
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Sent: VWadraaciy, March 17, 1206 2:14 Pu
i RO S et on
Subjeat: mwmmwm ]

VIN 1LH“
Contact

Mmh&mﬂ%uwﬂhumu
possibia. ) .

H.ENUH PROFS ID: RNEV1 Phone: S-47088 FAX: S3-42208

Safety lweatigalions Manager, Automotive Beallely Office
&MWMM




Anaarl, Farasn (F.

to I
e

in our £:00 pm meating I provided acditiorl rparts
bmmﬂlnhnmmmmﬂshm
vehiclas sne

1. 1LNLMszwe N i, 2. iNLMezwoN

t mmmm:m&mmmmm-mmum

“In mckdtion, we bhave locaind o mony HHTSAmhrlhhmm

dummh.\'ﬁnFMGmphufm mmmhm
mhmmlmmmmm-m two addiions)l

1, 1LNLI|I!1\'EH\- AND, -~ 2. JLNLMBTWeRITTTTTTEE

'] have
uu“l:‘w-pm racandly, Hmmﬂmﬂ'mm“m“

Eiu Navl mqmnﬁmmmm”mm
mm‘rm“'nmt - amm'“"' Homative d

W mMMMWMNm

N3 s137



LCONTY,
.Jord comy;

Jord

e
g Jord.carr;

WhitsV¥ain
Foeoetiow

Ansari, Farean [F.)

16949 4:34 PM
“m%

g of March 17, £:00PM. e 1

COmplohs.

Duily Updgts 3-15-89
ﬁ'.:"""“’ Inelruclions that will be shown in our status

Subject:

you have ary issues with

v sUirsTexy ln clearly undersiood,
sddresesss to downdoad b

“th.dﬂnl:fdltﬂd EXCEL stalus report todey ln EXCEL format that

e d
How

koading, pleasa et me lnow ASAP.
mmwwwmmummummm.m

Tot me know
Ciucik Whike

i o

il
3

[
_leumm

of

Al
il

£
i

EvacSlg

ana 4140




oo “ﬂmu' mﬁ#ﬂw Fgm' mwﬂmnu

e %wﬁwwmm

gk th

afmﬁu h:h hr mmﬁeﬁm&%mw

mm%;ﬁuwmmHmwﬂMmawmm
Araen

i of casas will as folowa: (1) NHTBA,, (2) other most racent, (3)
uﬂymmhm I'IHIW!-MWJDIHIH En

and
The mﬁmmumnmm
m that MMWK
e Rl ore o -#mmmm" el
questicrmaln hl:ﬂ nth s hic _
e 1o be maintained hy EAA unti
wh s o 1 e o
na copies of any of thees metraie sftar that point In time.

§

3713 4141
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Ansari, Fareen {F))

From: MWM
TI:.I'E Friday, 16, 1890 431 P fore ond ord
m

Subjeck: Rev 2.0 Quastionsire

Aftachad is rev 2.0 of questionnaine.

Mh‘ln'lhﬂlf his ravishone, addiiarm, o cther comments:
mmuummq-ﬁ;mw e

Mo naad to rey ¥ with attached_ This rev 2.0 s "caritfied™
B Tepord ou afe O with ot

Thanle.
Chuck Ve

M3 4142



A.nnﬁl Farean {F.) —
From:

Sant:

To:

H'l .
: Fricey, ﬂﬁ 1808 4:11 FM o ford.
e T e it o e
infodhichaiteocinlad.oom )
- Subjact: Dally Lipdae - 42650

bentatively achadulad for Monday, 3-20-96
himdﬂkduhahm.hlmﬂgﬂﬂm' .Tﬁf“mm"d o
&4 aarly a8 Morday adlernoon or Tussday
m confimation, cons 15M i Hougton is schadulad b be completed today,
Alan Haas
EAA

9713 4148




Ansarl, Fareen (F.) - - - '

Jogaph 3. Nema )
Fhons; 133, FRECA2-18147

Looation: MD1268/XCuba 2637, mm}mm

ST 3784148




Ansari, Favesn {F.)

From: Joseph Nema ferd.cam]
Sant: Saturd: ng%?wm PM
To: ) fanwarit ford, coum:

Subject: mckd vahicles ' ressarch
Fuﬁt,

Tha attachad Tia identifies shout 20 Crown VieA3ssnd Maruls vehicles

1o resaerchL.. plesss uss the same quastionalne and uasd for
tha Temm mmthbmﬂmmmaiu 1::

uewind I the future... I you have
ﬁ:ﬂ_.ﬂmu. you any questions, plasss lst me

ﬁgph 3. Hema
Phone; 36-G8133, Fao#2-18147, E-Mak Gom
Location; umgko.:b. 2M37, Bulding myna-mm

aT3 4147




ﬁnlll'll Farsan {F.)

Frome Nevi

Sent: M [mﬂ 1mm1.4zm

EE 1 lun:ll:n farrlcom; maviagw.fond.com

Subject: s “ o ]

wm-uﬁmmmmmhmm
mrhiﬁb!ﬁmdmmunnmhmnfa

?:nm.mptmnm number s [m] §18-1104. Ha lllmII'mmnul’ummli hatan hrnn;.w::!:m“

m#m:hhpnt Hrﬁto “Hhhhnm o

. iations in th rmake arrmnpameanin

RTNI'JI PROFS !0 RNEVI Phone: S0-4THAR FAX: SR-43788
smlmwum.mmmm

Suits 500, Fairlane Plaza Bouth

IT18 862



Anaarl, Fareen (F.)

for e

ce n ford. whohan ford.com
ge . Wm brarmncz@gw. ford. con, mel.mmlﬂw
ThﬂHTSAuﬁduhamportdmunduhmdhnnuﬂﬂTmhr Plases

make mTangermants for mepecion. Avaliabls information:

1. viN: 1LNussiwaN

2. DOL; ¥ased

4. Locstion: Incidant - Grand Saline, TX: Vehicla now In Longview, TX
&, Coninct Glen Bolon, ARstete, (BOD) 432-4589

R'fm PROFS ID; RHE:II Phona: 89-47588 FAX Dg-427208
Slﬂlﬂ'ﬂ. Fﬂmmm

2713 4153




From: W Em?r 2  fomdcom)
Ta: . . fensar 1 mal. ford.com
Subject: m

Tha SSM numbar for the OASIS messaph s 12402 bart | don't know If that
means amything o dealships.

Whst R kto the with VIN, Dasler Coda,
e R o Fowal oo it Wi VIN, Miieage

3734168




From: n%{ﬂ.

w 209 PM
Bubject: &)Ft.mmndd-t
Flrun-

mww“mmMMhhm::mmm if he can provids any speciiios on

Mm”ﬂﬂh““himm .
informalicn we have bean getiing on olhar aleged i to

Infa 20 i customesincident refarencad in tha paper s

ﬁmmﬂﬁ_
homs

Viahicls inda: TILNLIABA dimle: 1IVE/EZ sald te David on
1172898 with B0, 702 miles... In for advioe alNce

Incident pasiced I garmge... Bre potion apprco: 45 minuies laler

Thanks
Josech 8. Neme
m: ﬁmf’m *ﬂ'mma-mma

T 9713 4157




m: e mm 1% PM
Eé ll'luﬂnnul ford.com com
Subfect: e Urvimond e fordcom: mev@ie o

IMMMMNWMMM Pleass malcs

arrangarants 10 have the vehicles in
1. 1982 Town Gar - vIN; TENCMETwW XN

Vlicls Location: M South Saivage (row B in the seivage b

THleny Tomple (51) 855-3383

IIMMW-\HH'ZFALPTW_
mmmm 13) B31-1448

Vehkide Localion: Fl?

(nsursnce Adjuater: Mie Huckebe {800) S85-0027 ed. 5412

f Navi FHQFBEMEWMWTHHFAKW
MEMF&E‘PIRIM

a3 4158
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1 an

Uil A L

Ansarl, Faresn {F. —
St ey e ba, 1690 4:47 PAl
E: Hnnurhlqah&?-l

Subject: firs marsholl In

I again Joa.

Fiput A malf ek Arams The Five Mlarsiall b Fart Myare, RvtiL llﬂuhmlﬂﬂﬂﬂ'_‘-l“
et svnakc, bork oo was abin T wpue & Tow misetew Wil e Do kae Tomr vohinhee ba Wil relor t oe. gt o, o ol -
the mly ena thet bes the e, hiﬂhm:_hhuﬂdhﬂﬂ-ﬂ B assaple deys U
pava hine 2 romsiovn of thy sorvey aiies)

SomeThiny mntwwes-thy: be sali Tt In wae mivgevtod by tee paper. e b sobl that irom hesucting on the inbermet. in
veou e swvere oF some 200-200 thwnesmt vbinine. The paper statodl thet be (e Nolroger e fire marsialll v
mim_-hm.“ﬂ-ﬁhuﬂhﬂ

Jise, b £al Whet & W hin saapinien That the Tires Ware ssmand iy 2 “ievel pump” (7] thet su T skior vehiskie ko iy
o sl ofF oftor o bookk I e rywtom sonsuiere. e fosls Thnt puselhly tis ln the senen. 13 fane of the mantiand vaiisine
wars Ioboied, and he sagive cnwartsnt wos sanpiotoly aultod. bt bo owys he i protty mrs that the Srox startnd B
nieftolins. Al were priml

1 it 2 nsenage Tor B Costla Ithe Fart yurs Linoain-Barsery desiarshiy? and il n-m-ﬁﬂ
ity bs nigful for sem. | will Tax ey survoyy a0 | gt tha:. sl wop you oy £ ket o gyt miem,

«We do not stop Isnghing when we grow old, we grow old when wae siop Imghing .
w PEOCE, FAE00

I3 4159




Annari, Farean (F.)

' B
1

Wadneaday, , 19948 2:44 PM
TIJ:: ik mh?d g ford ford.cont ford
Farean -
Eagan 13 asareh R ook, Kl Bk Jog Nema had /e & reunt oty &
Randy MeChurs on Apil 28, Having um.hdlmq.udl:ﬂlﬂmhnﬁm _

an
Looks Fios wa should not lst olhers gat imvolved] Can you maks It happan ROW.

Tharc

s,

E.}m IPRDFEEE: R::Em Phone: B9-47888 FAX: 50-42288

Sulh!ﬂﬂ.lFlllhuthgmn ' d

“+ Eorwarding nioks from JNEME —DRBNOOS DAZ0/80 15:01 ~*
L (B3 FORDNAT .

RNEVI ~D
JNEME ~DRBNOGS Nem, Jossph I'BEI-M.UGI-IN-L RENDOS Shaughnessy, Karen
i FROM: Joasph 8. Neme USAET{UTC -04:00}

SUBJBCT: (C) Fr. Myers Incidart
Randy, Wye

Par the ariicls in the FL MNews Prase, kona/McCregor Flne
Marahall Geg MecKanzle Mh%mmmm
smpicious e recertly Involving 1982 and 199 Town Care..."

¥you plesse have someons comact Mr. Macienzie io ses ¥ we can find
unmmmwmmnuuhmm
infoumation we hwvw boen gatting on other siieged ]

@
g

Inds on the customenincident refarancad in the papar s:

Cusiomer ' . Meyerdl
Vahicls info: 1mmm_mﬂ1mmb-m
11728788 with B0, 712 miles... not basn In for sarvice sinca

inckiant parked In garags... fine notice spprox 45 minvies lnber

=0

o Thenis
Joseph 5, Nerma
D e S ge 133, Facs2. 18147
|-y
Location: MEH2E5/Gube ZM3T, mma-mm

a713 4180
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Ansarl, Faresn (F.)

ﬁ e I
FErome AmIi.Fm[F.&

Snt: Y May 08, 1569 2:86 PM

Ef: H:vl_ﬂw ﬂla.xm Faroen (F.)
Subject: RE mmm' )

HI Ray.

Iqmﬁmmumnmnhmm nhb&humummﬂlmquﬂtu oontact the fine

marshall In FL.

ganacd SO On Canes, shou ba 7 8 this particuler |
mlggmhvg‘mnluﬁmmmmm“mmmmm%ﬂﬂ o -m

V¥ do not siop baughing when wa grow okd, we grow old when we slcp
_DBACH, Farsen

Froem: hmﬂwl MH i .hﬂ.g&m]

Te mfw”"mma

Ca hmmm jogel @malLford cont, whohanggw.ford.com;
() Ft Mysrs Incklant |

w

mread - :

NHTSA callad cusiomers hed net bean contecied. Ywhen |
hmumﬁhﬂMMMlMdWh

MeClura on Apell 28, Having seen Joo's raguest | did not submit cne -

| ]

Jib

2
3

mumumnmmmnﬁnmm.

!
:

PROFS ID: RNEV1 Phons: S8-4TEBS FAX: G9-47288
muw.mmmm

Pleza B4
.F nots from .lh!lElE —DRENDODS (42080 13:64 ™
RENDOS JLOGEL —FORDMA1 -
ISHAUGHN-DRENDDE Shaughnessy, Karen

USAET{UTG -D4:00)

a8z jegnm
T
s
:
;
i

;

Par the griicls In te Ft N I Fire
P I'ﬁrﬂ lhlzaru mﬁr,u;nm:lgnr
mmmm1mnm1hmcn.:

Can you please hive scrmeona contect bir. Maokanzia io sse ¥ we can find
omagcn wé Ive beti geing on ather SIges HcASars ormaniad
s from NHTIA,

Vahicls info: 1LNLMB1 date: 10/0/82 sold & David on
11/25/20 with 80,702 miae.... In for servica sinca

3713 4161




incident; pariked In garage... im notice apprax 45 minuies later

e -
Jogmph 5, Nema
LVEG -

Phons: 133, Facd2-18147, E-“-EE rd.oom
Location: MD125&/Cube 2M327, Buliding 'mmaﬂ-mm

. . SMaMa2




Ansarl, Fareen (F.)

Fromo Ansar, Fitmnm,:F.aG

_.;I:d: Wadnesdoy, i-s'-'l 1694 3:08 PM
Subject: dotarl Faan F)

e

lewr are you!

1)ust wanind ta 6k you knewr that arter seversl days of plwas toy with Pl Cossade (The Saneral Mosager of Juln
Somiar'y Fort Myors Liscobn-Mloreary) e finally ware shis to talr. u rofarredl i T Talewing 3 velioies.

gﬂ“mﬂﬂﬁhn“hlﬁ“m‘ﬂﬂtl“ B amwspager

21 This valiale Ia fha sema sua mantimed I the mowspeper vl i Fert iiyere. Coslumer W ron stromy
proviind we with this vis, ke, lapial- afa_via thet asls o Exndy] | irve wouteebd the Fire Nareiial an this me 20
mantimes i oy muin i you ad Ry Mool The Fire Maraical, Srag Missanziy in out of towe mill nd This woek (amyiime
now] and nill b aalling e Baak wpow Tolary.

W do niot sty Inughing when we grow old, wa grow old when we Pop laaghing...
PGS, T

713 4163




From [ [ ;

Sent: ifngu-mi. m‘ﬁAmm PM

Tn?-.. w1mmmmmmwm com; maviggw.lond.com
Subjeot: (C) Pt Myem Incident R '

| think wo shoukt be & o napact the vehicle, which s the In the
cugiome’s balevs nobte providad tha susicmer names and
mm_ﬂ-d NHTSA todwy wnd said that no one from

FLENH‘I PROFS ID: RNEV] Phons: S8=4TBES FAX: 56-42908

Gafely Investigations Manager, Automative Safely Ofica
&'mmmeswm - -
“Fw FANSARM—FORDNAY 05500 14.06 ™
Tee RNEVI L Newt, (RA
co: JHEME ~-FORDMAN Maom, {J.S. FANBARIM—FORDNAY Anserl, Farean (F.
Frame Anyarl, Farsen '
%RE{C}H.HE-LIM
r'mm'm“mmlm Bt | hagpan 1o ha tha one ghven the
mwﬂhwmhhmiullﬁﬁ
I Rﬁ.lmmmugmﬂmﬂ usLaally chwck with
: this partioular case, 1 ne forwardng a nole §o you that |
k10 Jon, 1 harve not haard back from My, Maciienzie ae of yeb.
Tharis_. -
« W da hot stop laughing whan we grow ald, we grow pid when wa stop
—.paace, Fareen

Nl MaEsagle—
Front [, ; A
S
To: fansarti
g (C) Ft. Mysss Incident
Farsen - -

The NHTEA callad loday asldng why thie customes had not Been cortecied, Whaa

|
bagan to search i | found Mhad MNarma had mads & requast di B

Looke (s we should not let other get involved] Can you make R hagpen
Than for your help.

n.;'ifm PROFS ID; RNEVI Phone: 58-47088 FAX: 5042255
Car [ , Autnmotive Safely Office

Sufte 500, Falriane Pl South
** Forwarding note flrom JNEME ~-DRENODS 042800 13:51
To: RMCC DNA1

. 0o RNEV1  =DRBNOOS JAOGEL ~FORDNAY

JNEME —DRBMOOS Neme, Jotoph  KSHAUGHN-DRENOOS Shaughnessy,

I713 4184



FROM: J USAETUTE -04:
EUHJEGT' Ft.HmInui:llnt o0

muammm-nmmm L o il
Marshall Grag Maciarzles [s refarsncad o H‘iu‘nhuubunmull
|anmmm1mm Town Cars.."

Can you plazss hava sameana contact Mr. MackKenzis to ses if we can find
mtmllhuutﬁllrdﬂunﬂurluhthrlhm 3

Irformation wa heva bas ofhar %m:m
Informatia we n getting on alleged

mmu-wmmmm In 4 papar s
Nama: I.luyaﬂ-
e

Wahicle inkx 1LNLME1 datec 10//6G acld to David on
11/26/68 with 80,702 mites... In for service sincs

incident parked in garege... firs notice approx 46 minutes ister

Thanke
Josaph 5, Name
LG

mﬁn}ﬁaﬁmfmﬁmm

aT13 4185




alan,
Looks ke we should not bt gthers get Invaived] Can you make & happen
Thanx for your help,

H.EHI'!I PROFS Ix RNEVI Phone: 50-47888 FAX: §9-42268
Salely Office

o on tha customecAndident mfasranosd In tha paper is:

MMMHM_
vahicia infec ALNUME WS .oy vice ciawy: 10952 S0 1o Devid on
11/22/08 with 50,702 mils... not Bean I for servica sinos

incikdent: perked In garape... M notice appmx 45 minuiss leter

Thankn
Joseph 3. Nema

M%%EMEJH &7, Eﬂmmr}mm

39713 4189



Ansari, Fareen (F.) '

From: Angarl, Fermen (F.)
Eﬁim mﬂ .'l.elmaulun.ul )

1 hva |t & massnge for the cusiomer and am swalting & call back
.Y do rot Mtop leughing when we grow okl, we grirw old whan wa alog
ughing... _
-psa, Farean

Mezsage—
From: MNevl MM:W.MM
Sent: LHE 05, 1963 &07 PM

To: farnsaril
TR e o e e

1 think wa shoukd ba amanging io Inapact the vehicle, whioh Is the In the
-nﬂmu‘smwul.lhulnnwm' e

& noka provided the cusicrner name and
addrass. The callad NHTHA tocey and said Tt no oha fhom
Ford hed coracked him. -

Eigmh PROFS % nHNEh'l Phons: 5047888 FAX: E0-42268
g_mm.’Fm"num" ’ Y

F%FMFFMI GRASDY 14:55 =
To: ANEVI Nevi, W}
oz JNEME —FORDMAL Nemw, J.5. FANSARI1-FORDNA1 Ansarl, Farwen (F.

(C} FL Mysrs Incidant
I*q..'”"'m should ksep It with us, but | happen to be the cne given the
mmmwl-hhhmﬁﬂ
qu mhe Jos on cases, 30 you should probably with

hﬂ'dumtmpmm“moﬂ.mwaﬂm“ﬂ
AR08, F ' .

From: Nawi ford.com|
Sert MHIyI m.::'ﬁ" 248 PM

To: tansani1
8 {C) FL. Myars Incident

Firroen -
Fummwmﬁwﬂmmmmm When

bagan t© sowch k | lound that Jos N had made = rcuuest direclly 1o
B T oy A B e oaan Jogrs raciinat | O ok SUDTHE Ot

ar1s 4187




Tarisitam L

. - -,
N iR

Ansari, Faresr: {F.)

From: Ray Newvl

?It mg m1ﬂm:|‘l!

0

Subject: RE: (G} Hrllll'ldthrl
T

E.r lFﬂﬂFﬂlD: RNEV] Fhunl: sB-4T834 FAX m
Sulte 500, Falfene Plaza Bouth

** Forwarding note from FANSARI1-~FORDNA1 05/08/0 08:05 =
To- RNEV1 AL Ned, Rary (RLA)

{F.}

- Em:ut RE'{c}nmmlmuut

.. da not stop laughing when we grow old, wa grow old when we siop
lnughing ..
-paaca, Farsen

Bl.ijut %ﬂm
mnw-mun 1o Inepect the vehicle, which Is e In the
-nuh u.utumurm-d

R.tHI\'I PROFS ID: RNEVI Phone: B0-47888 FAX: 50-42068
mmwmmm

Sulte 500, Feirians Plaze
- note from FMEARI‘I-FDRDHM 0B/08/09 14:58
To: RNEVE MAIL Nevi,

(RA
¢t JNEME —FORDMAIL Neme, LLS- FANSARI -FORDNAT Anearl, Farson

.. "Ny do ot siop kughing when we grow old, v groe ald when we stop
.paacs, Farsen :

ari41se



-~ F
A FReR T

.thm et ooy

fud.eum [logaig@mal.ford.com; whohan @gw. ford.com;
{G}Ftﬂrlhlnddmt

Forean -
pﬂmumwmmmmmmmm . When

mm' Fri iy &m%”m‘ﬁ:mmm Pipepihes sl

mm“mmmmmmmmmmlmn
ﬂu&hrwrhip. .

§§

PROFS IO RNEY1 Phonw; SB-47888 FAX: J6-42268
Mmm

Car Safety Inum:m Manager,
Sule 600, Fariane: Plaza Saisth
T':Fﬂmntl nutlhrnm.!ﬁHEHE =DRBMOOS - 042800 1351 =
co: RNEV1 -—-DRBMNOOS JLOGEL —FORDNAI
JNEME -DRENOOZ Nema, Joseph  KIHALKIHN-DRENDOS Shaughnessy,
" FROM: h 5. Ksma USAET(UTC -04:00} |

SUBJECT: (C) Ft Myers Inckiant
Randy, :

Par the arficls in e FL Humu.luanth
Marshal Grag Macanzia s referancad o .HMMhmml
suspicicus fires recantly involving 1982 and 1583 Town Came..”

Gmrwpllmm-mmmu:mhmlmmm
ummhmﬂhmhhhmm

Infis on the customediincidant riknencad in the paper is:

Cusicrmar Name; Ft
T 7 Ve -

Vehicle Ink: 1LNLMB daie; 10/9%92 sold to David on
11/28/96 with BO, TOZ miles... in for sarvice since

Incidant: pariad in gansge... fire notioe approx 48 minutes later

Thanka

" Josaph 5. Nema

LVC -

Phons: 133, Fax82-18147, E-Mal;
Locaticn: MOH 255/Cube 2ZM37, mm:hmm

N3 4160




Anaari, Farsen {F.}

From: Jesaph ford.

#::It Friday, MO‘&‘I':H AM ool

Sublact MMW Anaignad on May 8, 1993
FYL.. recsall e out

Josaph B. Nama

VG -

Phona: 133. chﬂ-1l14?

Location: MD1256/Cube k_r& z1a—m7noa
== Forwanding ole o nzudiEr 1904 =
To: Recall Number Aasig

FROM: Keily Zubleta USAET{UTC -04:00}
Subject New Number "98S15™ Astignad on May &, 1985

wmmwmmmhﬂbﬂﬂ-ﬂﬁmﬂﬂﬂ Crowm Viioria and
mmwrﬁummmmm Frllturlm

14-D Author: Tim Donovan
Thl J-DTHm!ALﬂ'nr Prevant Action clogurs
Directors’

WMNHEDJMHM

Thim rview will focus on Irmlunultlﬂmu!P la}mqulrhg
and ovarall ovent
matumwmw mmﬂmmmmn

Muuﬁt;mm{mm upen recelpt of this notes for further

% Recal’Servics RecaVONP Coordineir
1 T Fmoc ¥ Internet KZUBIETAGNFord oom

3713 4170
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:h_n!lri, Farean (F.)

51_;?: _ m R-rl usﬁumtmm

Co! Narna, Joseph (J.5.); Ansarl Faresn (F.

Ilnﬂnl: frem car n%mu’ _[F]
ngimﬂhmmmdmm ing u 92 Town Car that had hean set up for inspacrion
by us (Ford} with Alan Conger of State Farm. vint member is 1ILNLMB1W was included in
2 profy note yom sert me in mid-march, listing thres Stae Parm vehicles.

Afurmu:lum,pﬂ:jﬁmﬂy limited cooperation from Alen Conger to allow w to inspect. On the
mk)e ﬁn&%dtﬂﬂﬁurﬁrﬂhuhm;wﬂnmm

Ehhmhdwihhimmhpuﬁrudthmmﬂﬁdu.bﬂw,ﬁrm%ﬁm
with the Alan , driving 300 miles cns way to meet wich him, the EAA inspector was told that
o) b e D Srtialor rebicte) (o1 NT M T 4D I -

Whet should we do here? o

«We do not stop lnoghing whem we grow old, wa grow old Hmwemplnm_
wpeace, Hacoss

POED- Cowwmyen Afisie
Provition Spal] Clainve

SNE-B341 Fagent Cott Bulkiing (RCH)
Phone: (S1544-0063

Faxc (FLI)04-0066%
E-bindl: w1 o com

134172




o - R,
E‘“ mﬁmaﬂ ord ord.com; whchan@igw.ford.com
: MW .o mevigiow.ford. con Baw o
Farsen -

Soma addftional raports. Plaase arangs for napaction.

1. 1982 Town Car - VIM: 1LNLMSIVHNYIE
Comtect Mazola - SEA

Rick -
W 14) B58-4100
: Ohlo
_ DOL: 422090
2. 19683 Town Gar - VIN: 1LNLME1WZP
Al . Sivle Farm

DOL: 4/10/99

wh with . don't know what o say. Beceuss
NHTEA mﬂglm“m y to On the one krom Ohlo,
H Eon whan | kamed of k. Could you

R T | 3M3MTS




. # A A L el
From: Anaarl Faresn [Fa]oa
Bant Fricmy 14,1 00 AM
P ..u“'.’.".-.f‘,‘?..mhip.,
Sul[pci: congar
1%

Conger  messagn shaut the latest NHTSA and T heve not reached him yet since I
rm&vadym‘pmﬁmwuﬂhhdwggﬁp ye sinee
the

athier pri I needed to know whether to pursue it or not. Joe Neme noggnstad just leting
) hpmwmﬁm&rﬂh J Joxt

Anyway, of the two you sent me terds the oue in Ohio is already set up for inspection and the second

~Wea do not stop laughing when we grow old, we grow old when we wiop Wughing.
wPORcE, Sanase
7 FSD- Consoer Ao
=00 Litpiion Prevsrtion Small Clxiew Asabyst
Phoarss (15 30-58025
Pue SL30430669
E-bixih Samsuril tiord.coun.

-

el T T e T e e T e
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Anaarl, Faresn [F.l

Fmm Fahaam An lﬂ‘lqﬂl
Sant: - Friday, ey 14, 1988 1 AEFH
To: fansarl 4bm.m
Subject: conger

ard

| 8
QULGHWBQHG

Tn%m MI‘&'IEW -DHMW'HMHM""

mnqnm usﬁ.emrrc-umm

R.T;le FROFS i RNEV Fhumz SO-A7GER FAN: 5942088
£00, Fairlane Plaza Bouth

""Furwmi rmanmm-l-annnm 08H 466 0508

Te: RNEVI Nevi, Rey {RLAL)

oo FANSARN -FORDNA{ Ansari, Fareen {F.

From: Ansarl, Famsen (F.)
congat -

-

¥

illnlﬂlnnnmuhdinl ik go sinoa Congar clalma he dossn’t reoall
, of tha tiso you sani me Hilmhﬂinll et up

~ Vo ot slop Ieughing wWhan we Grow old, we grow oid when we siop
.paRce, Farsen

T

E-Mial; fansist@iford.com

EHIII

e

ar13 #1176




Ansa S
® o |

e Ta:
) h Tom Garlindehood Fires

that
wmanWEmaﬁ}mm one

'§

ﬁ

Kevi PROFSID: RNEVI Phona: 55-47008 FAX: 50-42288
suusm. Fﬂlnlnhli'thl“ South bomative Swluty Office

F%Fm1—m1 o5HASe 15:!& e
To: RNEW1 Nevi, Ray {(RAA}

%RE:“FMEHWFM .

2. 1963 Town Cae -VIN: 1LNLMe1ve2P N

Taene TT0 RO

. DOL: 4109

mnmm , don't know what o say. Becoums
, | think wa Irrbhpnd’. On the ons from

| did not forward k-on Mondy whea | leemed of &, Coukd

Ira 4178
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E“hwupqumumtmhrn-mlutm..m

5: Newd F‘RDFSID:RBE&‘IPMHI:WTBHFMMB
, Automolive Safety Office

ﬂnlliﬂﬂ. FﬂlhmPllnEnuﬂl

NnIAn



