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We are conacting you, hacaurs you raported smake m fire in your vehicls. Ford Is nvestigadng your repact and
would s to sk you soma quasticas Kbout i, We hope ovecyone waa ok. ..

Yaohich/Curomer Iuformation .
mwm-_‘?i Maky: 7O LA vINg__ {Lasp ! w2

Prescat Vehicls Locatloa: SHD /SC8 A, Gt 9 aopus elicho now:
cmere -

[ 3t ok for engiaswring to contect cogtomer

Wis the vellche tmwolved in s rwtore] disesternocidest thwt reguired slgnificant velricle chemn up?
[f 20, wharn was clearup perfbrmed?

What is the ganscal repair history of e vehiols? N Fﬂ_ﬂf ?mﬁﬂrﬂd'

Wis it equipped with atry aftermumort somponenity? {specifically cur wlam, tredler Jow, orremote steet

-~

Inmrance Axspcy jufe. Gf aupraoristel;
Ageocy Name: __ STATE FARAL s . Agancy phono mumber;
Clain number

© Commts flin  CanGeR Phons niuber;_ 7 70 =460 ~H723

Incident Infh
Dwoolte: 40 /99  Misngs Was the vehiche repairod?

I repaired, when and whers?

-
Mh%hhmﬂ?[m‘mm... froat, beck, loft, right)
ing tha vahlele parked or vammingT If pariced, whars{gacage, cacport, parking Yo}

Wathomgbe ONor OFF? (28 18OWF, bow kong was % perked before ire? Sevaral ‘WS

Did cugtamer natios mything, urmsuml prior ko fire?

‘W thero sy difflculty geiting the vehich oot ofpaak: . Wi speod oontrol notworkiogz =~~~

Waa the beare warning tamp flhurg insted: Wero the braks Hyhts inopecetive:

Any other [nfo that you tink mey ba weefil ka oo
fvetrdpution?
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We am cordacting you, becauss you reported soxaics or fire in your vehicls, Ford a Imvastigating your report and
would 1lke to sl you soma questioms sbout it, W hope evaryona wagak ..

Yahkiw'Cwiomir Information
ﬁt‘, N
Model¥eur__ 17 Muksi__ Lot Vb lenemEacx NN
Prasent Vetiscle Location AR v cvws vebicls now: G S7Fo
=L ~
Cusomer Nuna: 4 rooce:_ N

1 it ok for enginaering ta contact customen_ < &

 pp——

Wi the vehick volved ia & aaurs] dissterncciders that required igniticent vehicle clan op? _ /70
i 50, when wea olsamp performad? ﬂ/ﬂ-
What In the genara] eepair hiwory of tha velich?

Wi [t squipped with any sftermarket componenin? (specifically car alarms, iratler tow, or T sthrt
1 A nfa it _

Ageacy Name: Agrmty phome omber,
Cladm numbar:

W.Jnh J?!uﬁu‘/ﬁ”' f%ﬁm
TaA7-9uy_ 3903

Inxhiin (nfp

Dunof e _B570/% Miluign Wi the vehicls repadred?
If repalred, when and where?__
Ay Uan wivers the fice stred? (enging coompiirtmont quacrmat... froes, beck, taft, rgi)
Was the vehicle parked or reonlng? Byt off 1 e, whecvgarage, carpent, parking 0 _C000r e
Wi the sagins ON or OFF? ofF [ GFF, how Joug waa it parked befors fire?_278~ 2% Ar¢
Did costomer Rotize amything wmmus] priot © Tie?
Way thecw any diffieully getting the vehlcle ot of parks___ Wi spesd control mot woeking:
Wummmmmm Were tha braks Eghi lnoperaiives_

Any other info thet you shink nixy be usefi w oor
Ipvastigution?
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Consumer Affars
- 16600 Executive Plaza Drive
‘Mail Drop #3 NE-B, Suits 331
 Denrbarn, M1 48128-4207

Ford Motor Conmipany

From: M. Pareen Ansari
Pages 3 (Including cower page)
Dwiwt May 14, 1069

nu Lxvey Tor case 57N and 68N

" @ Commantas I you did not recive el pages, pleses call me st 313/845-5625
 Have a greet day!

FAREEN

wr

.y I.Irllllt B For Ihrlnrl:! Pionon Coustsent] Please RoplyD Pleasn Rucyds
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We ere contacting you, becuse wou repocted smoke or fire i your vehicle, Pord is investigating your repoet and
would [k o sk you 50me quastions sbout it. W hape everyone was ok...

¥ohicisContomer luformation
Modervenr T2 maie T (e v 128ty iw o nY

Preses Veblclo Location; 78 18 Callan Cf . icte nows __ bl S [ s
e e
Crstamet Mara! Fhomer__ =

[s It ok for cogineering to contact customers )

Was the vohicle mmm.mwufmummmmm chesaup? NG
LY Eal

What is the geseral repitlr history of the vehishe? AL L;fj ugy.{l«a—a

Wan it squipped with anry afiermarket compenpats? (specifically car sbarm, trwiler iow, orremete start A D
Inmmrance Agsncy info. (I sonroprisisl:
L Jima REbuing @ BEE - b - 71070 T aas
Agancy Nama: MS rg e Agency phone uber;
Claim numbe: Q:rf -R3G - ‘iﬁ 25
Phooa nomber:

LF'L{“MH{QH’N' Bl frotle @ 727-B98. 3923
Incldent Iufe
Coig of fire: 5731]""3 Hﬂuﬂu&'g'z*? Wis the vehich epire?____ N O
1f repaired, when and where? *\Z"L
Ay bdoa whars it fie st (inglom compaetien quadat... at,back, ity _ebrimast Sily
Wt vehilepicked or ruming? D0 a1 prd, whargarage, carpor,packiog ot
Wak the engine ON oc OFF?____OFF__ I1£QFF, bow long ws i parked before Boet__31._
Dl custoceer sotic arything mmsual rioe s fire?__ AR _
w-gmnmmmwwmﬂummufm_ﬂﬁ_w-wmum :,..u

Wuihnlhnhwdngllnpw he w«;umﬂmmwu_{m____
Any other nfo that you iy by wmeful to onr
Investigation? : 11 aJac Hagser
H  rn e weak :::-N--t' A0 tn il




MAY. =17 98 |[NON]) LB1i% TEL: 313 44% THRTR
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=+ DONFIRMATIOM REPORT #+

TRANFM | 3B 10N
TRAANBAGTION |5} QUMPLETED

1§ DATR/TINE DESTINATION OURATION PAOR | BTATUA mng-

742 HMAY. 17 1E:11B 12408424858 D 50 13- dold ok N ECHM
Consumer Affair

* 18800 Executive Plaza Drive ;

Mall Drap #3 NE-B. Sulte 331 o _a :
Dearborn, Ml 48128-4207 Ford Wotor Company
Tol Fromi Ma. Farsen Ansari
e Pages: 2 (including cover page)
Phonm Dwrte: May 17, 1996

R  wrvey forcase 50

Urgent [ For Riview [ Plasse Commentt] Piease Reply(l Ploaso Reoycle

s Sammewts: i you did not recelve af peges, plesse call me ot 31 VB4E-8825
Heve a graat day!

THAREEN

3713 3333




s

-:l.u-"--'_ e
P

Ansari, Fareen (F.)

from: Josaph Nerra Jord.com]
Senk: :ﬁ, May m P
Tos Zmah.ford,com

Sublect: shouid we Inapect?

R fity, go shasd and scheduls k., thenks

B.N
Juupth P ame

Phane! ﬂm FaoxG2-13147
Location; MD1 255'Cube 2M37 % 31 3-785-1003
= Fopwarding nois from FANSARI { OBMTIOD 18:20

Tor JNEME -FORDMAIL Neima, Jossph (J.5.

shauld | sek that up for nspection & fita the criteria? or not?
thanks...

V8 3 1ot slop Teughing Wi we grow o, we prow oh] when we siop
Inurghing...

" FOSD- Consumar Afairy

Pravention Small Clalms

B
Fac
v {@ford. com
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Consumer Affairs

- 16800 Executive Plaza Drive
Mail Drop #3 NE-B, Suite 331 a
Dearbom, M] 45126-4207 Ford Notor Company
Tor  Alan Haas " Fromi Mis, Fareen Ansar
Faa 2488424588 Fages: 2 (indluding cover page)
Phone: 248-842-3232 Datet May 17, 1906

Re: survey forcaee 59

Urgant i For Review 1 Plsase Commaent] Flsase ReplyT] Plaase Recycle

& Commanrts I you did hﬂmﬂmu.mmndmmﬂm
Heve a greet dayl
FAREEN

L S R 3713 3838
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Need to report up to 57 cases

We need to respond to NHTSA by first of April. {which is why its time-gensitive)
Basic object s to sarvey customers/Insurance agents to determine symptoms
We need at lenst 10 inspectiond done by EAA

EAA contect is Bob Jackman (245-642-3232)

-Bob Jackaman is familiar with Randy and Joe (of OGC)
-EAAmd&Hths&upMﬂMmmmbe
directly contactad

Do not contact any cases where custonneat has filed lawsuit againgt us

Be careful {(wary) of any Litigation Prevention cases that are open {don't
duplicate efforts, In case inspections have already been done)

Calls macle to customers for survey should be macle after 5

May offer overtime to CT or Litigation Prevention analysts (if offering OT to DSB,
check with Sandy Felond frst)

Try to dbiuin permission to inspect vehicles

Get copy of release forma from OGC (for parta needed for inspectior). Contact
Jesse Hollingworth at OGC for parts release form copy

Ramly and Doris need weekly status repart every Monday morning
- number of calls

- customers reached

- inspections arvanged

inspections completed

3713 3988
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" GoOD PROMOTION ;
MaxEa A WorRLD oF Dirrmpenre

3713 3860



" ENGINEERING ANALYSIS ASSOCIATES, INC. | |NVOICE

- S0700 Talsgragh Aoad, Sulls 4586
. mlﬁnmww -
P Fae (248) 9404508 ' #ﬂﬂngEH AFFAl
A TO: | INVOICE NO. ECTigy” RS
' Ma. Martha Thomas FOOZAL W e
Ford Motor Company DATE AR -7 49 59
Mail Drop #3MB-A ’
16800 Executlive Plaza Dr. §3-30-95
ﬂllrhorn, MX 48126-4207 ' mmﬁ
Suppliar No. EEDRA { 04-320-5%
RE: Purchase Ordar Ha: PO2 POSS 457191
Requlgition No.: = RO99020ROL
Bill To Location: 1718
Ship To Location: Box 43358 -
- Feriod: 03/25/99
: Hours Total

LINE NO. 001y
ITHE NO. PLANY PART NO,-NIAC. 900104
: Sexvice Associate time te conduct 27.00 1,151.89
speclal undarhood vehicle inepactlions :
. at the raquest of Litlgation Prevention. .
Rate of $43.00 par hour. ' o

TQOTAL PFROFESSIONAL SERVICES 27.90 81,1&1.04

ADDITIONAL CHARGESR :

d Sarvice Associate expensas (wes attached detall) 1, 081.5%

27y -

o EAR misc. office expense (fax, phone, postage, etc.) 558.49
TOTAL EXPENERS _ 51,141.08

TOTAL- AMOONT OF THIS INVOICE...JPLEASE FAY j2.302.048

raderal Icd [N
@ + %

I3 e




8468 B1LE

Invoice Period: 03/25/99

F002A41 Invoice Worksheel
Ford Litigmtion Prevestion Inspections

Le'd 54 Beai FEES EXPENSES

Dote  Nowns Daiz | Hours| Total | Miloage Menls Phone/Tox Misc Total
NaNE M, O ME0N 21| o000 | $TAZ4 085 S0.00 BT §1,0415.08
TG Maline, O. wegal - a|sseoo | 1004 000 W "SARAB §o5 A1

Total Hours: r

M
. Toen! Profoesiane! Fecs (343.00/6¢.): ¥1,481.00
Service Ascociate Experses: §1,081 58
Togal Invvice: §2,M1200
_ __ M L _ N
Page 1 a1

d moa.Tgha dwag T



ENGINEERING ANALYSIS ASSOCIATES, INC. | P AN T TS 2 W g
30700 Tolagraph Road - Sulle 4565 ' 2 -ﬁ
Binghaen Farrma, Miichigan 48025-4528 i .

BFGisEs o

FAREEN ANSARL

FORD CONSUMER AFFAIRS
MAIL DROP #3 NE-B

SUME 31 '

16800 EXECUTIVE PLAZA DRIVE
DEARBORN, Ml 43128-4207

Ol b Tl A0S | % 9 {190 0 | ‘i“mluh_l‘:mmlndiuni

6/6¢ €126



3713 3992
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Ansarl, Fareen {F.)

From: Nevl

Sant: “mm“ﬂ
T hnllri

Ce:
Subject:
Fareen -
1 recieved a call from the NHTSA ¢ with fre. P

| oecie a8 todary with & naported fire. Plosse amange

wm mwbnluwrﬂu.m mwmﬂmmmm tom

3713 3994



Ansarl, Fareen (F.)

From: Nevi [moviggw fard cor

Sant T i

E:: w::m ford. ford mm ford whohanggw.ford.com
H .GOMm, . A .

Subjact: Lincoin Town Carld o oam:

Fursan -

Sorme addiionsl gorts, Plesss armange for Inspaction.
1, 1aa-szu~|r ‘ﬂN: 1|.Nu|a1w1_

I.Iglbln m:-mf} HHﬂﬂ

2. 1898 Town Car - VIN: 1LH.MB1W2P‘!_ |
Vals [ scatont ;m‘“
DOL: 41090
Emﬂ |m.,.mh vedym Ea'ﬂnmﬁfn

rivand 1t on lsarmad of il Could
waqMHMUphrmﬁth you

%ﬂ%m IPRGF-'B ID: RNEV1 Phone: E0-47888 FAX: m
Safely Investipations Manager. Automotive Sallety Offics
Sulta 500, Fokaoe Pz Sputh

.Y SN
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—f.in G;L;:'f_a
A “«Wuﬁuﬂ&ﬁq. i

G sy [

Boob PROMOTION
MAIGE AW‘DH.D OF DIFFEH!I’%‘-!

3713 3396



From: MM,F’H‘I[F.%

#:_ﬁ: Navt ay lill" 2 1S 18 AN

g N, Joseph {1.6.); Ansari Farsen F.)

Ray, : . . .

I got a call fom Alan Haas of EAA yesterday 292 Town Car that had been set up for inspection
mﬂhlﬂm

ith Alan Conger of State Farm. in gumber is LENTM31%W

ln:?pr“:&mﬁ;ummhmid-much,ﬁsﬁngthmgngm:ﬁidu

After several fially got limited coopertion from Alan Conger to allow us to inspect. Onthe
s cofinmed the vin pambers of thres vehicles referred o ua by NFITSA. (aa well ne ome non

with ths Alan ,dﬁvm;!b&mﬂummmmmﬁhu,ﬂnﬁﬁhmwwﬂdth? —
{Conger) knew nothing of thir particaler vehicle. {1IILNLMS1WANYE

What shouk] we do here?

--We do not stop lyghing whon wa grow old, we grow ald when we stop leoghieg..

PO Cormernas Alfals
Froveniion Small Claims
Ragerd ot Bufiing
Fanc: (S1E084-00540%
Peiuintt: Snmountt Siord comn

3713 3097
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Ansarl, Faresn (F.)

Sont: ‘ Monday, Apeil {'HEJ 2:00 PM
To: : , Ansarl, Faresn )
Bubleck: FW [C) Ft Myars Incidant

Farean-
AR of your rlmrm-mmmthhhnﬂlwmﬂh-mpwH spacifics
ndmumm hirn v would like 1 Imeastigate this and any other cccunences. e By on

Al Mipamage— '
Mnnwéiﬁmmm ford com
Tor: rmech)

e rrwmm:m: PogelBmall.ford. com; _lem. Josaph; Shaughnasey, )
- Buject (€} Pt Myern Incldent p i
. nw 'V’f -

- )
Randy. ﬂ“"qlﬁ MM :’f’dk"

e oy T Lo i pos™
suspiclocs fines recently imvolving 1902 and 1863 Town Cars,.." o ?JW"'-;.:'W"'

) .;.IHFL Iz.wﬂf
gErmmmamEmnTa )
.. ue from NHTSA.
R
- Info on the customenincident refevenced in tha peper is: 59{ &
custmer e SR - o ‘}r;’or"’{"‘/yﬁ';/:f
' &g o
Vahicla info: 1UNLMB 1SN service dats: 10/6%2 wold ti on o "h"‘;j vt

11/22/98 with 80,702 miled... not bean in for sanvice since
Incident: pariad In gurags... tra WWHMWA

- o,
loseph 5. Nome %@J N, ’*%\-\ Mw}é{u@f’w} .' |

o Sss recsote upenegtrson

24t ™9 yoag | %r»{ .
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Bin conns’ goterpe @&

3713 3909
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3713 4002



From: Ryy Nevi Jord.
#ﬁl?t: 'lﬂldlu:dlr. ﬁ Eg&;lnﬂms Fum i
En.- Wm W oy revigow. | .eoim

| receivad informalion from tha NHTBA concaming two vehicias. Plaase maeke -ﬂ.q
mTangements ko ha the vehicies Inspecind. \-Voﬁ

1. 1962 Town Car - VIN: 1LHLMA1 ML s, co
] § A
Vah : wmmﬁhhwm / M AP S

. B58-2787
insumnos TiRtany Templs (B01) 258-3363

——
2. 1593 Crown Vie - VIN: ZFALPTA - I
DOL: 41 4/90 N
Contact: B Bucidey, SEA H(_MS} A81-1448
Yehicia Location:
Insumance Aduster: Miks Huckehs (800) 355-0827 axt 3412 M

R.EHIHI PROFE ID: RNEVI Phona: 69-47688 FAX: 50-42268 ‘4{‘/
Car Saloly |

Slita 500, Fainane Piaem Souh. Sefety Ofca ( e
R b

3713 4003
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Ned ford
_:mamt. :mmm m 1969 H:J'l PM
| H m
Co: red.com; wholtn@gw. ford conm; reviiBgw. ford.com
Subject mmmmm
I think wa should ba 1o inapect ha vehicle, which s tha In tha
um:mlm note provided

RTrdl.
LA, Newi IPROFSID: RNEVI Phone: 59-47888 FAX: 5g-42264

mvesfigations Manager, Autormnotive Safaty Offics
Sulle MF‘MMMM
= Fo nots from FAHB&HH—-F’DRDHM OR0LDG 14:58 =

“To: RNEVI ROMAIL Newi,

oc; JNEME ~FORDMAIL N, h%J.E FANSARI1—FORDNAA MII'I Fareen {F.

i thart wa should Hwith us, but | ha o be the one he
s e o Ty | hapen ohven

' u JOu On CARRS, 30 Hpmhﬂumwd#wﬁl
f Ing thia ko you Hst |
e e S

mmdlg“mmpWanmﬂwgmﬁm“m
~peace, Faroen

]I'hlﬂm'shuhdhdlrmmﬂilmhdmtb-nm Whan

bogan to saarch it out, | found that Jos Heme had med wout ol o
MEEMM%H&#‘MMM.&MMW

mmmmmumnmtcmm maks it happen -
Theene ke your help.

a note from JNEME —-DRENGOS D4/208¢ 1304 ™
RNEV1 -DRENQOS JLOGEL ~FORDNA1
: WJHE =DRENOOS Nems, KSHAUGHN=-DRBNGOS Shaughnessy,

3713 4004
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SFCHDPMA Dealer Informaticn 04/22/39 14:13:48

DEALER: 325035 PFT LAODERDALE L-M INC
Addreas: 12 E AUMRIEE BLVD PEA Coda: 11627
City: FT LAUDERDALE Salea Region: 25 ORLANDO
sStata/Prov: PL EIB/Poptal: 33304 Salas Zone: A
CommeEry: IBA Trained: ¥ FCSC: Reglon: 24 ORLANDD
Dlr Phona: 954 775 2000 Markac: Al
Svc Phone: 554 775 2080 . Murket Ares;
Bvo Houra: MON-FRY 7,30 AM - 5:30 PM SAT-BAM-5PM SUN-SAM-1PM
Direacticna:
A
C POSITION ) Enplayee Name

DEARLER/PARTNER HAMILTON, JORL G

FINAMNCE & INSUR MAMAGRR LOUZAN, DOUG

GCENERAL: MANAGER MAGGIOQ, JOHN

PARTE MANAGER TOLAND, 3SEAN

BALEE MANAGER FLOM, MICHAEL

SERVICE MAMALIER BIITLER, DAVE

Fl-};ﬁ}g Fi=Iagu=Lint FI=sPrevw FanNext Fllw=Manu Fli=Feturn
) RECORDE AVAILABLE - LPREL14
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Ansari, Fareen (F.}

From: Ry Navl
Sent: I’ %ﬂ% PM
r Linda

mcaived information from e NHTEA concemieg tea vehicles. Pleass maks
mnﬂnhlhmmlnﬂﬂnlw

1. 1592 Town Cer - VIN; 1LNLMEtWXN T
DOL:

South B In the
HM.HE Salvage (row salvaga o)

Inasuranes TIM Templs (501} 258-3383

_?_ 1993 Cl'u'm'u‘h VIN: 2FALPTAMIPY108T20

t:m !ll SEAFI(_m} BE1-1448
lmur-uumr Mika Hucieba (BOD) $65-9527 exl 3412

nfu-h PROFS IDx RNEVI Phone: 5047088 FAX: B0-42088
Cor Safely kvsatigations Manager, Aulomclive Salely Gffice

Sulta 500, Fairiana Plaza South

3713 4008
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Ansar, Faresan [F.)

R A
From: Nevi
H:: : mw 1?. 1998 4_14 PM
‘5:: farsari1 ﬁrrul.hd ord.
Subject car Unmmd com

| receivad & oall from the N
just h:“ thu HTSA informing Ford of reports of Town Car

‘DO 1088
VIl 1mms11mn- fo-I-G&

8. Location: 7, FL
oOL: 98
VIN 1LNLMe2wer IR W
Cortack; Michael Duncan, Atiomey. (840) 769-3434 -
Plaane sange for cantact andior inspecton, uapprupmu. 28 300n 2e ' J"
poaa :

Hr RD EUIFhunu:H—lTﬂ!lFA!:-EHm
mﬂ hhll Eu.lﬂ'l

S 3713 4008
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Wulional Hi iy
ToulMi: S oty
Apminixiration

]
Aula Exfuiy Hellina

RATICNWVIDE 1-800.434-8353
DG WITRO AREA [302) 258133

—a—— m—

m' Vehicle Owner's Quastionnairs

— -
Do you auEhonze MCTRA fe prowids 8 6oay 8¢ s rportio G BRRTRCunr o vourveiicle? ) YBY
10 ihe abanon af aet awsirmrinetion, WHTEA WELL NOT provisie s remos anc scidrese 18 [he vabinls meawiasiarar:

P ————y =Y

[PWNER RIFORMATIN-Tvnyg o7 PAIE)

F.PIE3
A MY
"
Dl Pincmbeacd Oder __ ___
o
mx ==
12 Fab 338 A
|- ]
e
i
e
O mo

mmmmmmmmmmmmmmw ARE DEPT
mﬁmmﬂmmm PLEASE PROVID FLIRTHER INFORMATION AND

W Ry wiilad In S

2 IO E NN
AWHL_W TOE Safely AR 479 |

Your mupntae ity b oosa' 1o SEXE the T it oklitiig
sininisiraive SOOI o ibpaen
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HVME =10 MAVIA Vehlcla Inquiry 03/18/99 13:23:59
= .
vitnacrx Ioa 1N (WWYPSERBES) vin: 1LNLMa1wzNIEEEE Div: 3 Status: 800
vabols Line: CVB Covy Dellv: 052092 orig P-Lwl: 218 galling Dlri 25C707
Oxdex Baopt: 023592 FhipTo Stuti FL Curz F-Lwl: 218 #ale Date: 060452
Oxriy Sched: 050492 Als-To Stat: IL Ordex Dlx: 25707 Demo Date:

Inw Frap: 052092 Oxrig Int Bt 050891 Orig Rla Dlr: 25707 Dellw Typa: M

Prod Date: 050692 Curr Inot St 052152 Rle Dlr PeAx 11658 Sales Prd: 092061

Els pata; 052092 pDlrfin Ext: Warr ftarts 050492 Canoal Fl:
Memer Conagna 051892 AT Ext 062552 Warzi-Indi Hala Statds: G
Cxig Pltbum: 050792 Advart Ext: -Dats- «Dapaler-
Cury Flthumsy 0520%2 BSlspsan 33% Shippad: 050732 BBJIZ05
L J I Cuyr dtock: 052093 25C707
A8dx: Atate: FL . lat=-Priox: 051892 26860
Cley: ORLANDO H/A-Ropt: 06035912 Ind-Prioxs 050792 25707
2ip: N Warr-Ins-Ind: 3rd-Prior: -
V.D.11l 4 3 4 5 L T a
1234523458 789012345670901 2343678901 234267890123409670901a34567890La0456TA901L234
HMBIRY 43 S5E04R24564 PB D Fl 3p 20L8L ¢ H J250707 1 ADD
8 2 b 1 i 3 4 5 ]

579012 4BETESN1A4ASSTAS0I2NABETRAIO1 A4S TA0LIRABETARNIZALASGTANOIINASETERD
H WILNL2 5 B 4 ATSIA WP BUOO?

BH
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. PAR 1B '99 @9!25 FR RSESD (500 EAST) 313 594 2268 TO S5eaS P, 3183

Ford Mpior Campany 32 Town Cenber Criva

Enviromantl ang Cworbonn, Michigan 45118
Awiaty Englnsaring
aM EMT™ #1185 TRANSMISSION AUTCMOTIVE SAFETY OFFICE
TELEPHONE: {313} 3842268 : PROOUCTION VEHICLE SAFETY
AND COMPLIANCE
FAIRLAME PLAZA SOLUTH, Buite 500

DEARBORN. M1 48128

DATE: _ 9%-Mab-/g

e ¥ E-a

Plaage dallver to: _ .
Name: _ FAREEAS  Ausal .
.~ Organlzation; __ CoJSVHER Lrargvetiion)

Room # and Bullding:
Telephone: 555 7'7

Fax: ¥ §5464

Numbar of Sheats heing Transmitted {Including thia one): __3

Spucizl Inatrucions/MNotes: L
ALERSE Ad) T8 yaup  eASE FUE,

URGENT

Transmission sent by (Name/Telephona):
LRI APRAMEEYY, / Y MEVE

ke ..: L ;,1, o .' ' - ..- St A 3?134013
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Tewm Car Underhacnd Pirs Baportg Provided by NHTEA

1. %gga:.té?gi!ghr, TeXRS 4# 3 f\l

VIN: umm:u!
Contaot: Glen Boltom, Fire Cause Inves., {800} 432-46€9
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* Mobs printsd by RNBUL an 1T Mar 1999 at L3143:145 -

Trkk ik rrr v bbb bbbk bt r ATyt E R ek R R R,

Froo: BNEVI  --DRENOOS Date and time  03/10/59 14158:21
To: FANIARIL--FURDNAL .

cc: RNEVI  --DRANOOS JLOGEL - -FORDNAL

FROM: fmy Wevl TAAET (UTC -05:00)

Subiect: Idnsela Towm Car Inmmstigation .

M I indicatad In my phons wmapsages, the WATSA has informed Fozd of a Town Car
undarhocd fire. Infecsmtion provided: Indtrance mdjuster Dmms - Mlahellw '
Torzas; tal ounbar - {477} 2T6€-0129; date of inaident - 117987 VIN
LIRSS W Please waka investigution srracgsments. The METSA may weat
to partizipate in any vebicls inspasticos. Tharefors plessa provids wa with a

criple powsible dates for m vehicls inspection if one is to be comducted and I

will arrange with tha sgency.

Regards,

R. A. Nevi DROFS ID:; ENUVE DPheie: S3-475080 PAX: 59-42168
Car Bafaty DInvastigationa Mansger, mtma'l::l.v- Eafaty Offics
Sults 500, fairleow Flaza Sguth

(20

DTN angaons

o e e rrgaraiie el -
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. = Bote printad by IMEVI om 17 Mar 1559 mt 13:4413B8 L

ol e e o o el e e e o o e e o e o el e ool e el e e b ol e e e e b b ke el bl e B ol kel b bl

From: BMEVI  --DERNOQS Date aod Ltime 23713/99 09:43133
. Ta: PARBARIL--FORIMAL .
" oa: JLOGEL ==-FORDMAL RMEVI  ==DRENOOS
..i .
' . R Bay Wavi UBART {UTC -05:00)

Bubjact: Linacln Town Car Undarhodod Firss
o I recaived iafe on bBwo sore Town Cars this moming. Flense wrranga ©o have tha
t vehiclas inspecisd as woon as possible. Rl the infs 1 have follows:

1. Loaption: Fort Hayers, Florvide; Inwumnce, sdjustear: Ron Biavare,
Maclonwida; Talapbone: {%41) 743-58310; Reported sam very minor demscs.

1. Location: Cavenparc, Flarids; Owaner: I T=lapiens:
I ¢ 1LMTMeAWON Date of Incidept:r Maych &, 1993 Reported
that vahlcle is atill at cwoers home.

Mate that 1t is possibls that thass aze the- aane incident., The ZAirsc was
zaported to = by Bill Paffer of Design Analysis. Bill did soe provide a VIN.
Tha second was raported to me by the NETSA.

Dagnhrda

B A I;ll'i. FROFd ID: EMEVI Phone: 53-4T¢88 PFAL: 59-43368

car infety Invastigaciocns Managss, Mtomotive Safsty Offica -
Suite 500, Tairlana Plaza fcuth )

N

- R LI T T r-. - - s e rm ..‘_...u_-‘.,..__a_.._, it ..'. .._l.....-:,_,,._ 2 ..;-'!'11'.-.""71":"'

CERCTITETIUNNY 9798 4098
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- ¥otw printsd by RNEVI on 17 MAC 199% at 14:165:38 -

LA R L LER LR ALl LR A et T S Ll L LT TR LT b L R

From, DNEVI  --DRENOOS bats and time 03f17/99 Ld:l4:34
To: FANSARIL--FORDHAL .

a1 BRENEVT --DOBENOOS ’ JLOUGEL ~--FORDMAL

FROM1 Ray Nevl TSART (UTC =05:01)

fubjset: Linosln Eowno Cay Undschood Firwa
I just racaived a aall From the WATSA :I.n.tntrninn Ford of reports of Town Car
undarbood fires me fo)lows:

1. Logation: sSkrasata, FL
DOL1 3/11/3%
VIN: 1LarMeiwer
Coatack: Alsn Copger, State Fazm, (770} 480-4523

:. Iﬂﬂltim: T- ﬂ
DEL: 13798
voe rcun v
Comtact: Alan Coager

3. ILocatlion: Unknowm
DOE: 19/%8
g JRERFL TR
Cimtmct: Alan Conger

Plsans u-ﬂ.ng- for somtaat andfor inspeatisn, ax wuu, an soom am
ponsible.

Regarda,

R, A. ¥avli PROFPE II: NEBEVI Fhona: 59=47688 ¥AE: 59-432183
Car Safyty Investigacions Manegey, Aukmpetlve Safety OFFfins
Szice 500, Pairlane Plaza South

- ' - B P IR T T T L= SR i ST T e AT
. a . . - LI

3713 4017
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We an contecing you, bacsuss yoo reported smoke cr fire Inyuwvﬂi:la.-Furdhimuﬁpﬂn;ynurnbmand '
would like & a5k you zoma questions sbout . 'We hope sveryone was ok...

¥YehchpiOnptnmer Informaticy

MadelYear: Miks: VIMNE:

Present Vahizla Locatdon: Who owns vehticls nov:
Customar Mams: " '}hmn:

Is it ok for cogiosering w contact costewner:_

Waa the vebick invohved in 2 miduenl dipgtarseeident et reqoired dpnifiesnt vehicle lean op?
I 30, where was claacup performed?
Whst i the geeural rapar history of the veliiole?

Win e squipped with sy aftermarket componenty? (specificslly car alanm, traller cow, or remote start 3

e —

Insurancs Agency Infe. (if npproprigtels

Agrocy Name: Aponcy phost mumber:

Claim rumber: '

Contaet ; ] Phone owmber;

Incikdent Info

Dete of fine: Mileage Waa the velicts repatrad?

I ropatred, whew and where?

Any klea where the fiw sinrdt? (angine compartnt quadrant... oo, back, lef, right)_

Wi the vehigls parkad or running? — IFparked, whecaXgarage, carpon, parking lof)
Was the cugine ON of OFF?  IHOFF, how long wi it parkes! before fire?

Did custrner notics saything vessual prior to fize?
Was thore aay difficulty geting the vehicls sutofpark: 'Wis speed oomtrod ot working:
Was the breks wamning benp lfominased: Wore the breioe lights hopertive;

Any otber Info that you thisk may ba vesfial t sy
investigation?

' - M8 4020
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Wa are contacting you, becaiss Yol raparted smake or fiea In your vehick. Ford i investigaling vour tepoct and
wiomihd [ to mak vou soms quesrions aboot I, We hope everyons was ok...

Yohicl'Customet [MFOIIATION

ModalY e Muke: VTN

Prosamt Viehicls Locanion: Wha owns vehicls now:
Curtomer Name: Phons:

I It ok Tor sagitiearing i coninat cutoeser

Was tha vehicls mvolved o n oetoral disstermccikient et required signifiomnt vehicle cleap up?

1F »a, wrhuiens wied clesmup pirfimined?
What is tha ganeral repair history of the vehicia?

Was % squipoed with wy aftermarkst mﬂ?{wlﬁuﬂy car alarm, srailer fow, or ROl St
Insarance Agancy jnfo. (i spovonriiik

Ageacy Nama: Agancy phoas mamber;
Clalm mvrmber

“ Cootace ; Phone mumbar:
Iagilogt uf>

Date of fre: _Milasge - _Wis tha vehiclo ropalred?
i epaired, wheo md where?

mﬂummmmmﬂu‘mm“mmmm
Was the veilcls pavked or omiog? 1 parked, where X parags, mupoct, parking fot)
Was the engine OM or OFF? : £ OFF, huvw long wa it parked beflore fine?_.

Did comomer notics waything wnisesl prioc ko fire?
Wy thare oy difculty getting the vahlcle out of park Warspeodcontrolpotworkdng:
Wit the bralos warning Cesep [Fhomineted: Wocw the braks Ughts bnoperative_

Any other info bt you thik sy ba usadial e oy
nveastigation?

N3 4001



We aen contacting you, beeasa you reported smoke or foe In your vebicle, Pord is investigating your repoct and
would llke to 2k you some questions about it. 'We hops everyone was ok...

YohkiwCustomer [nformution

Modal Yaur Take: YIMNE

Poesemt \_"ﬂii:h L oting: Whe owiis vehich: now:
Customer Mama: ' Plhoas:

[s it ck for anginsaring to CORSACT CORIOENANE

"Was thy vairicle Involved in a natural disstoriaccident tat cequired significant vahlch slesn up?

[ 30, whees wis cheanup parformed?
What [n 1ho goaseal repsir history of the vehlche?

Wik & equipped with sy aftennarkst composents? [specifically car alam, tailec tow, ot vemote Jtat By

Insurante Agency lufo, (if aparopristel;

Agenoy Namo: Agency phoos mumber;

Claim oumber:

Conkact : Phono mmbe:

Incikiant IoF0

Dete of fire: | _Mileago Wiy Hat voliiclo repuired?
rrmwh-mdninﬂ '

Any iden whers e (1re starsed? (engina comparunent qoadraat... Grous, back, lef, igh)

Wis thw vehicle parkad o racadeg? If perkad, where{garugs, carpert, parking lof)
Wi the engine ON or OFF? ___ IF OFF, bow loag was It pariced bafirs Fire?

D custosiver nexios snything wpesual prior i fm?
Waa there any diffleulty peiting the vehicls out of park: Wag spead comtro] not working:
Wi the brake warning lamp Uluminated: - Ware the brake lghts fnoperwtive;__

Ay other inflo that you think sy be ussfhl o oo
imvestigation?

- SR Lo ari3 4022




Wao are contacting you, becauss you eported semoke or fire in your wehich, Ford bs invastigaring your repoct and
wollld like bo ask you some questions sbout it. W hope averyane was ok...

-

Yehich/Cugtomer [nformuation

ModalYear Makn: MTe:

Present Viehicla Location: _ Whao owns whl:hm
Cugtirrsd Namer, Phene: ‘
I 1t oke for angitesring ta contect costomes_____

Was the vehickt involved in & astursl dvssten‘accidont thet recuired significant vehicls clesa up?

If s, whore wes claanup performed?
What is the geoers] repair history of the vehlcls?

Whs it oquipped with eny aftermarist componsats? {spacifically car ey, tradler tow, or remots Stut -
Innrance Assncy Infe., (if soorcorisik

Agency Nam: Agaacy phone tmber:

Clakm number;

Cofrtact ;. Phoge mmbar

Imigent Jnly

Dixta of fire: ' Miloage Wi the vehicle regeired?

I£ ropadred, when and whwere?

Auy iden whets the firm stmedl? (g poenpactuivat quadrent... ont, back, i, right)

Was the velilce parked o runaiey? 17 parkcod, whonwNgaTAge. carport, parking lof)
Was the angine ON or OFF? [FOFF, how leng was i parked befoes fire?

Did costomes potics enything wamusl prior w fine?
'Weat thees any difficolty getting the velilcle out of park: Wasspoodcomtrol net warklng:
Was tha braks waming iamp Bhominsed: Wers the hraks lights inopersthve:;

Axry other info that you thiak may ba usafll to cur
invesigrtion?

: | | o B 8713 4023




We ere ccnincting you, becauss you ceported amokos or fire in your yehicle, Ford Ly investipating your ceport and
woukd like 1 ek you mmmu We hops everyene wa ok...

Yehicis'Curtomar Information

Model Year: Madca: VINK;

Present Vﬁh Lo¢ation: Who OWDS vebikcle mow:
Customar Name: H:m:_ ‘
11 it ok for snginesring th CORtact costomner_

¥ the vehicle involved in a camrsl disaster/sccidwat that requioed signlficant vehicla chean up?2

I 30, where waa cleanup performad?
What Ia the ganeral repair Bistory of the vehicle?

Waa It equipped with sy aftarmarkst componaats? (specifically cur alarm, waller tow, of remots start
Inmrincs Azsecy lnk, {if socronriteit

Agey Name Ageocy phona sarmber

Claim rumber:

Carmact ; ' Phone munbor;

Incident [nfy

Dum of fire Milowgs Wis the veblcls ropaleed?

I£ ropairod, when med where?

Any ke wheve the firn stared'? (exgine COPATTNAE radrvat... ront, back, log, righty

Wia the vabicls podod or noaming? __ If perked, whereNgarage, carport, packing kot)
Was the angine ON or OFF? I OFF, e lamg way & paried bafocy fire?

Wﬂmmwnﬂnmmﬂhw

Was there mry difficuky getting the vehiclo out of park: Wis mpaed sontrol w0t working: :
Wis the brake waming lump flluinated: Were the bealie lights lnnperstive,
Awnﬁ.hﬂﬁ:m“whmlhw '

Irvastigstion?

9713 4024




Wa are codmeting you, beswuse you reported smoke ar fire iurwuhlch.-Fudllhireﬂi;ﬁn;ywupmmd
whild like & sk you 3ome guestions shout it 'We hope cyaryone way oX...

Yohith/Costomar Information

ModelY=mr:  Mnks VM

Prasent Yahich: Locstion; Who owns veblcla oow:
Customeae Name: Phore:

Iy it ok for enginesring to conct cratomer

Was the mumhﬁh.mmummﬁhmm

If s, where was clesnnp perfoneed?
What iy the general rrpalr bistory of te vehichs?

Wt it equipped with any aftvmarket compoasata? {spaciiically car abarm, trailer Grw, o redtots vt ____ -
Imurescs Agency Iufo, (Il wenruristad

Aguwy Name: ~Aguucy phoos numbwe:

Chaimm tronbor:

Contwot:; Phowwe nummber:

incident [nfo )

Dace of flea: Milcage Wi the vehicle repatred?

Tf rapwired, whaa und where?

Any kdina whsre th fire siarted? (sngios compartment quadrat.., (oo, back, lof, fight)

Was the vohicls parked or nmning? [f pirked, whereX{garnge, carport, paricing ki)
Wes the sagias ON or OFF? Hﬂﬁ,bﬁhqwnftpnmblﬁnﬁﬂ

Did murtomer notice: snything urroews] prioe to fira?
Was thore my ciffleuity gatting the vahicle oot of park: Was rpeed conirol not workiag-
Wit the braks wamning lemp /iluminated; W the brake Hghie inopecaitve:

Asy other ifo that you think may be tsaful to omr
fnvitigaticn?

3713 4026
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Wemmm:ﬂn;mbmuimmmuhurﬂulnmuhjulm Ford ia Investigatiag your report and
would ke o aak you some questions shout it. Wa bope sveryons was k...

el

Yahicle/Customer hfurmation

Modey mar: Muks: VINN:

Present Vehicln Location: Wh ows veicls aow:
Customar Name: Fhaoe:

[1 it ol for ngineeriog o contact clstomdr:_

Was the vehicla involved in 2 netural disaster/acrident that reqired significant vehicle elean up?
If 30, where waa clasnup performed?
What is the general repair hisory of the: vehinkn®?

wﬁhwm-mmmwwwmmm,umm -
Ipversace Aeency [wfs (If nowroriatal

Ageocy Nama: Apenity phona b

Chiim mumber:,

Comact : : . Fhons naber

insidest Info

Coute of fire: Mileige - Ve the vehicle repuimed?

1f ropatrec, when and where? '

Any [dea whre the fire sared? (emgine compartmaet quedrant. .. Sroat, tack, left, righty

Wis the vehicle parked orrymaing? [ parked, wivere?{jpaage, carport, purking [o6)
Was tha sogine ON or OFF? If OFF, boor long waa if pecked bedore fro?

Did gustommer notice anything wnural peior 10 fire? :
Waa there sny difficalty gating tha vebdcls oot ofpacic___ Weampeedcommolnotworking:
Wi tho braks waming Lamg {lkum ioeed: Were the waka lighty Inoperitive:

Ay other info thet you thisk may be usefbl to our
investigation?

3713 4028




W are contacting yow, beowise yoo reported smoke o e in wour vehicle. Ford 13 Investdgatiag your report and
would like w aik you some questions about it 'We bope averyons wasok...

=

YohkwCwiomer [nfermation

) MadelYenr: Make: VINE:
Preaxyt Vahlcla Location: Who owna vehlcls sow:
Curtomaer Mama: - Phone:

I3 & ok for snglnesring to cOntact cuyinmen .
Wias the vehicle Involved In a necural disester/accidant that recquired significant vchile cleam up?

1§ 30, where was clesnup parformed?
Whr s the gemersl repair hisrory of the vohicle?

' . Way it equipped with sny afesrmarist componemta? (spesifically car adarm, relles o, of reficte stact -

amrance Ageney lnfo. (f soarooriiet
Agemoy Name Agancy phane nnmber:
. Clalm number:
CM: Phods snber:
Incienting
Do of fiew: ' Milaags Wes the vehicle ropatred?
' [ epadred, whem and whera?
Any Lden whace the firw staried? (s0gioe comparcment quadrent... G, back, lofh, righ)
Was the sagine ON or OFF? If OFF, how lang was & parked batoes fire?

i customer notice smything wawsuald price to fro?
Waa thero eny dlffimlty getting the vahlole tut of park: W iped comtrol not warkiag:

Was tha brake warnling emp illusinem: Were tha braks lights incporativa:

Amy ot info that you think way ba ussful to cwr
oveatigation?

L e T N 3713 4027



_ Whetia the general repmiir history of the vehicle?

We are coniacting you, because you reported smoke or fire in yowr velicle. Ford s investigating, your report and
wlld |ike 50 ask you Somy questioos sbout it We haps everyone wes ok....

Vahiciw'Castomer Inforiation

MadslY sus Mukes; YT

Prosent Yahicle Locationr | e W10 OWTIA vshicle ROW!
Custcmer Mamo; Phone: :

I+ it ok for sogirwering to contact customer:

Waa the vehich invelved in & nators] dissster/icident that required signlfieant velyich ¢lowm opt

[f =0, whire wis cleanup parformed?

Was ik equipped with mty sftermarkeat componees? (xpoeifically oxr sianm, traller tow, or remote Mart E
Insurancs Assecy Infe, [ acumarintels

Agancy Name: Agsacy pboos mumber:

Cluim mamber:

Comtmet:_ - Phone suevber;

Iosidsat Info

Dute of firs: Mihoncger W the vohiels repalondT

If repaired, when and where?

Any idea whera the firs startad? (eagins compartiant quadmas .. foar, back, L, right)

Waa the vehicle packed crromalng? [f parkad, where?{gamge, carport, parklng loc)
Was the eaging O o OFFT IF OFF, how Joog was it packed bafiory fire?

DN customer notice anything usasusl prioe to fire?
Waa thare any difficulty gecting tha vebicie ot of park; Wan spend comtrol ot wirking:
Was the brake waming lsmp (lomineted; Woew tor brakn lights tnoporstive:

Any ather nfo that you tyink may be usaful to owr
{nrvesti pation?

R ! ' . .- l.-'-., . . mam
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We are contacting you, because you roported smoke or fire in, your vehicle. Ford i vestigating your repost and
would Eke x wsk you soowe questions about it 'Wa bape everyooe wes ok. ..

-

YehichwContomsr [aformatics

Mode! Y _ Mk VI

Bressat Vehicle Lacatlon: ) Whe owea vahlchs now:
Customer Nama Plons:_

In It ok for exginesring to comact cusomeT;
Wy the vohiche involved n g naboral disaster/aceldear that cequired significant vehicly clinn up?

If sc, where was cleswp parfomed ?
What s tho gerral repalr history of the vehicke?

Waa It equipped whh aay afiermarket componenia? (specltically car alurm, trller tow; or remto sbart__ ~

Agenay Name: ' Agacy phons mumber:
Claden rumbec:

Contact ; : Phooe manber;
Inchisat nfe

Date of fire: Mileage Wit e vohlcle rupslred?
If repalred, whea snd whees?

mmmmhwtmﬂn‘mw fronet, bacle, 1k, right)
Was the vebiicls parked or ronning? [f parked, wivrw{garege, carpare, parkag lot)
Wi tha angina ON or OFF7? If OFF, how long was & parked bedoes fire?

Ed cuswomier totkn aything umuoal peior t fin?
Wis therw sty difficulty gutting the vehicls owt of park:  Wasspsedcootrolnotworking:
Wies tho brake waming lsenp Blomizeced: Wern tha braka Hights noperative:

Ay othee fty chat you thibok mxy be ussfll to owr

ovaxigation?

37113 4029




We ae <omacting you, becauss you reported smoke oc fire in your vehicla. .Ftrr:liu invastipating your repoct and

would like to ask you 1ome questions sboat It 'We bope svaryoae ves ok...

YehkinCrtomer [nformation .
MaodelYsar; _ Make: . VNN,

Presert Vehicle Location: ) Who own vebicle nw!r:
Customar Hame: Phone .

Is it ok for enginwering Jo SOt custame

WHMMEHMMIFIMWMWWV*HMMW?
1f 39, where wat olearop performed? _

What |» the genaral mpak history of the vehice?

Wuu_mwmwmmmmwm trudlac tow, or remole start
Inuraso Agency [afo, {1 soemeciafal

Agency Name: Agancy phooe mmbee:
Clnim numbsar;
Contact : — —_Phous pumbey;
Inghiont GR
Pute of fira: Miloags Waa tha vehicle ropuired?
[f repaired, when sod where?
Any iden whers the fire stried? (e compartient quadramt .. oo, back, lef, rigin)
w-mmm&w H parkod, wher{garags, caport, perklng Lot
Wai the eagine ON or OFF? _HOFF, how Long wi it parkad befors fire?

wwwmmmum

Woes thoro suy difficuky guting the vohicla out of perk: Was spoud eoctrol not warkings
‘Waa the brake wining kp D inesed Ware tha brakw Hghts meparmtive:

Any otber infb thal you think may be waful to our
nvestipation? :

9713 4030



Wa nmﬁ:mmmmmunkiwﬁuhmmhh Ford in InWhgwmuﬁnmd

wonLbd [Lkcs 1o ask you soma qoestions wboweit. W hope sveryone was ok...

Yehisie/Cugtomer [nformatien

ModelY onr: Mo . _YINF:

Prasemt Vehicls Lnuhm Wha awos vebich now:
" Customer Nemwx,| Pheee:

I5 & ok for caginesiing to comtact customerz

" Wan the vehicle avohved in o oatural diayterfaccidear that requined significnt vebicls chan up?
© 1 30, whetre waa clomsug perfomed? '

What is the gensral repair history of the vehiola?

Was bt squipped with wry aftecwiarket componens? (specifically cor alarm, traile tow, or resote sturt
Inrurance Asency [nko, (it spucogiatel '

Agency Nam: Agency phone wenber:

Claim purmber’ ] *

Contee ; Phone pummber

Inckimt Ine

Diwin of fire: Milesgo _ Wia tha vehlels repained?

[f repatred, when and whers?

Asy ldon whece the fire swertact? {engine conmartriiont cpadrant.... froct, beck, ke, right)

W tha vehisia parkad or raming?______ [f parked, whenw(garage, carpoct, perking lo)
Wis the cagiae OM or OFF? IF OFF, how tong wey it parkad before fin?

Did castomer notios wrything urmssl price ba fira?

Wit theew any difficolry getiog the vehicls out of park: Wit spaad contrel not wicking:
Was tho beke wamning laemp Bominated: Ware the brake Hights Incperstive:

Any ocher info that you think mey be uefid o our
investigatlon?

a713 4031
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Wa ane contacting yom, beemsss you reported smoke or fire in your wehicle, Fomd ix investigating: your report aod
would Like to ek you some questicas about [ We hope sveryons was aic..

Yehicle/Customer [nfermatics

MaodelY e Make: VINk

Preasat Vehicla Location: - Who ouens vehieia pow:
Customex Name: . Fhooe -
Ti it ok for angineering so coniact curtomer______

Waa the vehikhe involved in 8 paturs] disssteraccident that requirsd significant vehicle clean op?

If o, whers waa ¢lewnup pinfonned?
What {5 the general repakr hlsgory of the wahiala?

Wuumw-ﬁh-ymmmnmmuwmmw,amm
Inascanee Asvuey [nfo, Of sporpprivb

Agemcy Nams; Agency phone snber:

Clatm punber;

Contast ; Fhoos oumber;

Incldeot Jufy _

Diate of Tw: Milesgs Was the vehlcle rpained?

[f repaired, wiven aad whero?

Atty 1dea whaca the fire stared? (sugins comspartinent quadrent... (ont, back, laf, right

Was the vehiclo parked or nvaning?_ I packal, whare¥garngs, carpect, paricing log)
Wi tie g ON or OFF? [ OFF. bow loag waa it perked bufore fire?

Did costoeer notice snything tasusl prioe o fire?
Wi thers any diificalty petting thee wahicle out of park: W apaed noutrel Bot working:
Wi the beake warning lnmp {Huminsbed: Wmhhﬁﬂ#m

Any other [nfo dat you think may bé usafit] o our
Investignion?

3712 4022




Was the vahicls involved in a natural dbasterfaccidsnt that recmired significant vebvicla ¢leas up?

Wa are conincting you, becauiz you reported smoke or firs In your vehicle. Ford Ix investigaiag your repocs and
waold ke o sk you 10me questions sbowt it. 'We hope everyone wea ok...

YoakvCustomar Informatics

ModelYar: Maks: . Vi

Prosact Velticle Locaton: WEo owns vehicls now:
Cugbntide Nidnia: Phome:

I3 it ok for angipesring to contAct cusomer;

[£ ¢, whers wiy clesmu perfoemed?
Whax La che geneeal repair history of the vohick?

Was bt equipped with ay aftcrmavket componsats? (mpecifically car alam, traliec tow, or remote start N
[zrorance Axsacy [nfo, (i approprintal

Aganvy Mame: . Ageaty phone numbec:

Claim rumber:

Conbect ; ' i _Phaos mumbar;

Incidsnt Inte

Distr: o firkt Miloage______ Wasthe vehicle repained?

If rapuired, when snd where? '

Anry }dow where tho fire sStaned? (engine compartiioe: quadrat... front, back, latt, right)

W the vebicta parked ox rusning? [ parked, whoreXgacage, carport, parking bod
Wins the engine ON or OFF? _ITOFF, bow long Way it parked beforn five?

Dt customer notice wnytking urisesl prior to fise?
Wity thers any ditflcuky gacting the valticla out of park: Wes ped controlnotworklng: 0
Wy the brska waming lamp [Kumisstet: Ware tho brake Lights inoparstive:

Any other Info s vou think may be useful o aor
iveatipation?

4713 4033




We are contecting, you, becauss you reported smoke or firs in yos vehicln, Furdumvenl;uln;wurnputmd
would Liks to sak vou some questions ebout . 'We hape sveryome was ok..

Yshichw/Cuatomer Informabian

iadeTYour: Makee; YN

Presamt Vshicls Location: Who awnos vebicle mow:
Cusromer Nme; : Phosa:

I it ok for anginoering to contact customer;______

Wt the vehicle involvad in » netuesl dissster/sccident that required signifizss: vehlcle clean up?

It 30, where was cloanup perfarmed?
‘What B the geent] repair history af tha vehicls?

Was It equippad with wry aftermickst componeniz? {specifically car alarm, maller tow, or recucis start

Ageney Nar; Agency phone mumber;

Clalm number:

Contwet ; Phore mumber;

Incident fufe

Duin of fires: Milsage Wea the vahicle repaired?

If repaired, whan and whers? . .
mm-mnmmmﬁ-‘mu;.um..mmmm
w-ihﬂhlnh-pldudwmuhﬂ I parked, wheregarage, carpost, parking Jot}
Wis tkw cugine ON or OFF? [£COFF, how loag was it parked bafore fire?

Did custrinse dotics oqything uoeal prior & Gre?
Waa there sny difficulty geiting the vehiche out of paric Wit speed control not working:
Waa the braks waming laep Muminated; Were the braks lights Inoperative:

Axty ok Info that you think may be useful s our
ivestigation?

3713 4054
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Woe are contacting you, becauss you reparted smoka or firs in your vehicle, Fond is investigating your report and

wauld 1k= o 82k you 1oma quéesticny about it. We hope evaryane was ok...

Yehicw'Cancomer [niormation
ModeVaar: - Muky: VTils:
Present Vehick Locadon: Who owns vahick now:

I1 i nk for agineecing th Sonmact Cusien

Was the vohicle imvalved i a namursl disame/accldent it cecuired significant vehica ciemn up?
1€ 50, whars wia clsanup performad?

What |3 tha ganers] repakc history of tha vehicls?

%kqubpdwlﬂl-mmmﬁmpmnm{miﬂwhﬂlhmuﬁhm.wmm
Inaucasca Agpacy Ink, (il aparanciate):

Agency Name: Agency phono nimber:

Claim number;

Comntact ; Phwna aurmber:

Ipckismt ipfe

Daie of fires _Mllgage Wi the vehicke mapaired?

1 repmaired, when and where? '

Any 4o whete the firs 2tartac? (anighoe compurient quadrant... foat, beck, lat,right)
an-mmumww__'__wmmﬁmmmm
'Was the engine ON or OFF? I OFF, how long was J parked before flre?

Did costomes notice anything unusual prior o fre?

Wag thave say Efflculty peming te vehbcle oot of park: Wi spwad conimol not working:

Wi the brakn werwing lsmp iluminsted: Warw tha beske Hghts incmertive:

Any othes Inflo thae yon think may be vasihl to our

investigation”_

4713 4038
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Wa are contacting you, because you reported amoke oc fire in your vehicle. Ford i invertigatiag your raporr and
would like to ask you some questions sbout it 'Wa hope everyone wit ok. ..

Yohiw'Cwitomer Jaforiation

ModelYcar: Make: VINK_

Preasnt Vehicle Locution: Who owns vehicle now:
Cuwstomar Name:; : Phoor: .

[2 it ok for engincering o contact customer:

Wna the vakicle Involved in 2 natursl disester/acedmnt ther requized significant velsicls clims up?

[[ 3%, wherd waa cleanup perfored?
What & the general repair histecy of toe vehicle?

Was it spuipped with my afbermarket components? (spacifically car alacm, trailor pow, o reow sy
Iewrapcs Agzscy Infe. (i nporopriatels

Agzaty Nuow: Agemcy phooe wanber:
Clalm number:

Contact : Phone oumber;
Inchient Inft

Dete of fire: Milsage Won the velsicia repaired?
IF repwited, when aed where?

Ay idea whevs the flro sarsee? (emgite ComIpAIILAE qeadran... rowt, back, o, rght)
Wi the vehicle parkad or rusning? I£ parked, wher®(garage, carpost, pariing ko)
Wes tha englns ON or OFF? 1F OFF, how long was It parked beforn five?

Did costomer notice snything unumsal prior & Am?
Wi thers any difficuity gatting dee vehicle out of park: Waa spsad contmol not working-
Wi the brake waming lamp iemineted: Were the beake Egits snopertive:

Any other isfo that you think sy be usefil! 0 o
investigation?

3713 4028




Wee are contacring you, bacimee you reperted smoke ar fire in your vahicle, Ford ls investigating your report and
would like iy a1k yoo zame questinne shoart it. W hope evaryone wak ok...

¥shiciw'Copemsr Information : ’
ModalYanc: Minke: VINE;

Prasent Yahicle Location: Who owns vehicke now:
Cuzmmex Waune:_ Phona; i

Is it ok For enginewring bo contwct cuRTEET .
Wan the vahicle kyvolved in & naomal disssterfarcident that required significant vehicle ciexn up?
I 30, whers way cleamup performed?

Whit i1 the genera! repalr history of the vehick?

WHWNHIMMM?{FMWMH“HM’HMM )
[maranca Asency Infe. G asaroprisial

Agency Nume: Agancy phone number;
Clalm nurabar:

Conbact 'mw
Imcident Info.

Date of fire: Mieage Wax the vehlcle repaimed?
If repalred, whes and whero?

Ay ¥30 where tse fro startod? (sagioe compariment quadrast... Gonk, back, lefh rghe)
Was the vehicle pariced or rnanning? If purked, whenaNgamga carport, paricing lot)
Waa the cogine ON or OFF? It OFF, bow long waa it pmked before fre?

i enstmue ntion mrything mvusal prior w fire?

Was there anry difficulty getting the vehicls cut of park;___— Wi speod coomrol not working:
Was the bmke warniog tamp llluminsted: Warn the brake Lights Inoperstive:

Any other [nfo that you dhink mey be useful & oo
inveptigaion?

3713 4037
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anm;mbmmupm:muummywvﬁlu. Ford I8 investigmting your report and
wonld Tike to ask you soroe questions sbxrut it. We hops averyone wa vk...

Vahlcly'C Inf | -
ModalYear Mk VING:

Pregamt Viehisle Locatica: Whe owes vehicle now:
Cissomer Mame! Fhoos:

I5 It ok for engloeering to contart cusiomer:

(PP —

Wan the vehicla Invalved in & nabaral disaster/norident Gt required signifioant vehicke clean up?
[ 30, whers wad chamnup performad?

Whﬂhhmwdmﬁhlmyﬂm'ﬁm

LT nwwmﬁmm?mmmmmm of Comots smrt

Ageney Namr: Agsacy phona number;
Cluien numbsar; | '

Comtact Phord romihae:
Inckisns fyfe

Date of finy; Milsage Wi the vehinle repained?
If repalead, whes and where?

mmm@-hnﬂtm_muﬁ;um..mm ctk, riglt)

Waa the vehicle parked or nunming? If parked, whereX(gamye, caport, parking log)

Was tha angine ON or OFF? IFOFF. how long was it parkesd before fir?

Ducmmr;m'mmuu]p_rluwfhﬂ

Vs there axy diffleuky getting the veblels oot of park: Wit spead control not warking:
W the brake waning lamp {liuminsted: Were the brake Ugbts inopéeritive; :

Aay other Info tha you think sy ba useful b our
vestigation?

O ' 5713 4030




We nea coniacting you, beoauss: you reported smoka of firs in your yehicle. Ford I Investigming your repoet and
woukl like to 25k you some qoestiony sbout it. We hope avaryane wis ok...

YehieloUustomer [oforusation

ModelYear: Makp: YING;

Pressot Viblels Locatice: Wha awna vehlcle now:
Curpmer Name: Phone

I1 it ok foc engineering to conmect custoene:

Wag the vehizle involved in n nsturs] disssar‘ecoidant et eaquired significant vehicla zloss up®

1130, where was cloeskip parformed?
What in the gearat riguir hiskory of the vebicle?

Was b equipped wllh.auy Miermarker components? (specifically cor alarm, wailer mw, or remote sart

Ingwrance Ageney Iy, (I aperopviatel;

Agancy Name: Apency phone mumber:

Clai numbex;

Camtwst ; Phone mumber;

Incident [nfe

Data of fir: _ Milegs____ Watha vehialo opeired?

If repaired, whem and wiere?
mﬂumhhmum‘mmiﬁﬁm"mmmm

Was tha vahlels garked or running? ‘ If parkad, whare?(garage, carport, paricieg lot)
Waa the sugine ON oc OFF? If OFF, Jtrw lowg was it purked bafien fine?

Did cumamer aitics sything wnnsasl prioe to fire?
Was therw ey difficulty gatting the vwllobe ous of park: Was spasd control not working: ,

Was the breice warting iamp [luninewed: Were the brake Bybi bnopecatver______
Ay oifwr ink st you think oty ba eseful to oor

illm- 2

3713 4020




Wa ars cootacting yom, becauss you reported smoks: or £re in your vehicle. Ford in investiging your repor and
wianld [iks i sk you some questions sbout It. ' We hope everyons waa ok...

Yahle/Curioimer Information

ModrlYear: Make: VING:

Pregent Vehicls Locstion: . Who ownn vehicle now:
Cusmomar Macne: . Phoos:

[s & ok for sryginoering 1o contact customer:

Wz the velicie brvolved in & astuenl dlsasme/azclist that required significsm veblcle clean up?

Irm,whu'cuud—ﬁ:mm
Wit (s the genantl tagair history of the vahich?

-

W i:lqu!ﬂldwlli.m aftermarket companenty? (specifically car sbarm, rwiler tow, or remotwstact _____
, :

Agency Name: , _Agmcy phooe smber:
Clatm nomber:

Comrtwoy -I’hmmnhm
Incident Lute

Duww of fire: Mitanga Was thy vehich repaied?
[F repaieed, wivn wind where?

mmmhmwtﬂlﬁ‘mﬁmm._mumm
Waa the vehlcls perkad or running? If parknd, whars' garsgs, copart, parking lof)
Was the ongine ON or OFF? IF OFF, how keng was it parked befom fire?

Did costomer noties saything unususl prioe to fire?

Waa thers sy diffioulty gucting the vebicle out of pasic W spsed conirol oot woricing-
W the braks weming lacep Klwminatod: Wars the brake Bghts boporarive:_

Any other info thet you think mey be will o our
Imvoatigation™

3ria 4040




We 3 comacting you, becsusa you reparted smoks or fire in your vebicis, Ford Is Investdgating your meport and
woukd [Hos fo ask you m:lmmn We hope everyose was ok

VehicheCustomer tnformation

ModelYzar: Maka: VIMNE:

Present Viehicls Location: Whe owns vehicla oow:
Costzrmer Nemw: : Phooe:

13 ir ok for emgineering to contact customer:

Was the vehicle involved in » nsmirsl dissser/sccidens that required significace vehicle cloas up?

lfuu.uhmﬁuchmmpuﬁmuﬂ
What ia the genecal regalr histary of the vehicle?

W it equipped with aoy altermarket components’? {specificalty cac akarm, traller tow, or remote gtart

Inagranes Agoncy Infe. (ff sparenristel:

Agwnoy Nem: . Agansy phone number:

Claim nombar:

Cemfuct : ; ' .Hmmunhm

Ingideat Info

. Duts: of fize: Mieags W thovohitlo repwired?

If repaired, wiven and where?
mmmmmwm_mwﬂ;nm..mmmm
Was the vehick parked or runnlng? M parkad, where?parags, casport, parking kot)
Wai the sugine ON ar QFF? £ OFF, how Long wos it parkad bufors fice?

D] caseemssde netice anyshing wnumual prior o fre?
'Waa thers any difficulry getting fhe vahicls cut of park: Wi speed control not working:
Wis the brake waming lamp lominecd: Wers the ks Hybts incperstiver:

Amy other Inf's that you dhink sy be weafil! o oar
inventigation? -

3713 4041
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Anwarl, Fareen {F.)

From: Jopaph N Jord.com)
Sant; smm-ll'lulgu 27, 1:35 PM
Ta: fale.h‘d.mm

Subject wahicles o maqch
Farasa,

Marqu
o ragaavch,.. pléass use the same questionalne and process we ussd for
the Toum Car... vehicies on the botiom portion of the fisi be .
e g 110U DS S Guasfions, piedse (3t me

ﬁpﬁ 8. Neme
Phons: 4 133, FecG2-18147, E-Mall; Roe it
Location: MD1255/Cubs 28437, Eulding m.au-nﬁ:rm

3713 4046
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RYNPS10 HAVIS Vahiala Inguiry
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C3/2%/9% 14:14:52

m:”ml IFACE7AnUNi D17 5 Stwtus: g2
Vahclae Line: pg vy Daliv: Orig P-Lvl) 210 Selling Dlr: gozeil
Order Reapt: (21491 ShipTe Stak: 7y Curr P-Lvl: 210 Sala Data:r p42290%1
Orig Bahad: p315931 R1la-To Btats MI Ozxdazr DL 52745 Damo Date:
Inv Prepi 042391 Orlg Int Bta p3zasl Orlg Rla Dlx: 53745 Dellvy Type:
Prod Datar g3z79l Curr Int Bt Rlm Plr Pald: g4slL Sslam Prd: gs1043
Rla Date1 p42391 DPlrfin Ext: ¥mry Startr 41591 Cancel Fl:
Hemo Conagn: PRC ExkL: Warrd-Ind: 71 Sala Status: 1
Orig Pltbhus: g33731 Advert Bxt: =Data- -Dealax-
Curz Flthus: pgz3igsl Slepsn 334: Bhipped: oaz891
T/¥amas o - stoki oi2zo1 3261
Addr Bt TY lgt-Prlor: paz7yl S52745
Ciky:t po N N/A=Rapt: ind-Prior
2ipy Warzr-Ins-Indi Azd-Friox:
v.0u1l 2 3 & 5 5 T |
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Ford Motor Compeny

Murch 10, 1999

Beeumont, TXMN

RE: 1952 Lincoln Town Car.

VIN: IENLMEzw O
Do

This Jetter is in follow up to our phone coarversation of March 10, 1999, Thank you
for coaperating with our investigation info your report and teking the time to snswer
soamet cestions for us. It will assist our efforts to mderstind your incident - We also
wirald lika to thank you for allowing Ford to inspect your vehicle and remove parta

that may be relevant to our investigation. meiﬂmnlinu{mympmm
thai are removed as part of the investigstion process.

Ajgmin, your cooperation is greutly approcisted.

18300 Exaoulvn Plare Drive
Dadrbom, Michigan 481 28-4007F
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Dear Cusigouec:

This lenter in in follow op to owr phons convergation of date. Thank you for cooperating with cur
investigution inko your report and teking the thne to enywer some questions for vs. 1t will assist cur
efforts to understand your inoldeat. We also would Like to thank you for allowing Ford to inspest your
vehiche and enove party that may be relovant so our investigation. You will roccive a list of any
components thit are remcved as part of the inspeation process. A gain, your cooperstion ia greatly
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Charlea A White
Presiclent & QOO

ASSODCIATES

ENGINEERING ANALYSIS ASSOCIATES, INC.
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Robert A. lackman
ﬂ ) Yica Prmicart - Sarvice
ATTOCiATEY

ENGINEERING ANALYSIS ASSOCIATES, INC.
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1662-1885 TOWN CAR ELECTRICAL INSPECTIONS
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1862-1885 TOWN CAR ELECTRICAL INSPECTIONS
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1882-1995 TOWN GAR ELECTRICAL INSPECTIONS
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