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We e contacting you, becatiae you reported smoke of fire in yous vehicle Ferd ix investigating your report and
woukd Bike to aak you some questions shout it. We hope everyone waa ok...

T T
vodel VerrT 2 wiskw s Dosrer. [0, VO Ll 2 e A2

Da you gtilf own the vehicle? ~#Z0 _If pet, do yow know where it is?

Castomer Nams:

Mddress:

Did n dla napctin your vehicls?_gftar Hmmﬂmmw-?ﬂmy

Waa the vehicle imvolved i natoral dissster and us »result, desroyed? .06
If you, whave wea the clesn-vip of the ipoideat perforsed? 5

What ks the repair hirtory of the vehicle? 7%

Duo of Loar:_(Znfmspur)
w-mwuur 4
oo?___ Engieoff? _ " Iif off, how long was it off
1f om, how long wan [t on? r

Parked? o If perkad, whern was the vehitio parked? strect, gaage or capon_yued®” 1

Did custoemer wotico wrything cooses] gwior to firs, such ae:

Diifficutly shifting cuk of park?

Spend control net working?

Braks varning inp ambnsiet?

Battery not holding & charge?
Foace blowing?

Siop Inep inoparative?

Other?
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Dl you inspect ha vebicle? gy

1Pyes, Did you find kay of the foliowing:
Any indarhood reliys show evitence of ovechos? e wt Base)

Wmﬁtudubnodhnlhhﬂm’?_-&d_b@_

Wmﬂmm’ﬂmﬁﬂmbhmw”nidmmu[mm? ﬂ

mmnfmmm:mmw?w Haal
Wmmmﬂmmmmhwm
Does the air mepansion pump show svidsnce of overbesting? mﬁi

WﬁmMWMHWM OF yemotn start?

Was the vehicle repuired? 2 Zates gl When? ' Whare?

¥pu allow » Ford | 10 nspact your valiicle and if necessary, replaca some para?
W - MIW

Biraks prassies woritch {prefarably with wire plptalicoanector witached and still attached to peop walve)
Satple of brake fluid &t prop velve (I sxaled glasa container)

Raley pack located on LI fouder spron (with 48 much wiring ax poslble)

EDHS § module lovsted on LH fander P -

Spead control mudule located oa LH fandar

mwmmmwm

Air mmpansion reley

Otiver Fuxpect party
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NVMPS 1l MAVIS YVehicle Inguiry 03712799 16:5%:26

-
VEEICLE TU: 1TNY630182 T ILRIMAZWiNT6306%.82 PIvi 3 Btaktus: gpo

Ordar Redpti 1p5n791 8hipTo Stat Carr P-Lvl: 3213 Sale Dakes 111451

. Vehcle Lina: oyp Convy Deliv: 115591 Orig P-Lvl: 213 Halling Dlr: 32m57%
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Hemeo Conagm: PEC Ext: 111091 Warrg-Ind: Sala Status: g

orig Flthys pckdntady Advert Ext: 1131051 1o Dl DA -

Curr Plthus: 171591 Slespen A8#: s Shippad: %

T/Nams Curr Btocki 1w i el

Addr 3 ate: 1N let-Priox:

¢ity: NEW IBER W/A-Rept: 111591 2nd-Priox:

Zipa Warr-Ine-Ind: 3rd-Priox:
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We are contacting you, bacnua you reported smoke or fire in your vehlels, Foed s (nvestigaeing your report and
woilkd s to sk you some quastions shoot it. 'We hops sveryons was ok....

ViligleCotsmar Inforanticn. LS N -
mv-:—‘_ﬁ_m- Towh Cor vlwm Bl F
do yoi kmow wheis It 457 hm

Hf"f . !!

Did 2 dealer mepection your yehicla? !!. If yas, nume of the daaler

Wan the vehiche mhnclmunh:d“ud_utmﬁ, dusticryed?
If yoo, whats wag the olev-up of the incident perfonned?

not,
Customer M|

What is the repair Isistory of the veicle? __[10 _pwgfev’

: \
¢ Wnformatios (f yer [ordon 09-§%3-1300

Isnmncs agent addros:
phons momber:
oladm smrvber:
Incident [nfo
; 0
Daw ot Low: gy 104977 o awell
Where did the fim start? Engins compartment? Specific looationicoprponest]
Wak the vehicle:
Rgleca? ____ Bagine off? lfcmhnwww-ﬁnm_E»_HL_
If on, berw lemt Wil 35 on?

Parkad? 377 If parkad, whers was the vakicle perked? {sreet, gaags or carpart) Frnt

DHd costomer notics amything wssascal prioe to fire, such a:
Difficuky shifting out of pack? 0 '
Speed contral not working?

Brake warning lemp illominsted? O

Butiewy oot boldicg & chiage? _hy

Fusms blowing? L0

Stop hyp inoperative? _ N
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1f yeu, I¥id you Hod soy of the folkrering:
Any underhond refrys shaw svidance af overhest?

Wern the wsderhood fuse Inks blowa?

Woere thare any flused that weee blown or shaw evidance of wber damage?

What sreas of the vehicle e damaged?

W thera any damages 10 any wiring in the sres whene you believo the fira wee started?

Mhimﬂmmﬁwwﬁmﬂm
WumwhhhwmmyMWMHum or remods sert]

Brwko prossare gwisch {prediwably with wirs plgtailconnector attwolved snd sill stinched t prop valve)
Semply of betks fivid ot prop valve (i scaled glau contuiner)

Rolay paok located o LH fimder apeon (ith e 1wich wiring a5 possibls)
EDIS 8 modulo bocated ou LH fundr P
Spesd sonpol modula lacatad oa LK fender ;
Alr muspession comprestor located under wir filer

Alr rupossion relay

Othar saspect pacts

pduind 31 159
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aFCHAVMA Vehicle List

03/11/99 18:21:24
E L -
Kame : . TJ
Addrees: Home Phnn:_
Addrase: Day Phone:
Clty: e, ., 4 State/Prov: %;,
zip/Postal country: y
A VIN/ Yaar Model/ Sale Type/
c Owner Status Previous Ownar Cpan Iesuesy
trNIMe WL E 1993 TOWE! (AR 4 o) Individual Rtl
ORIGIMAY, .
aveEM7SFIICi 199° GRAMD MARQUIS Individual Rtl
ORIGIMAL
FlsHelp F2=IpsusList F5=AddIssue F7uPrav Fi=Next F9=ESP
FlO=Warrdistc Fll=Maru FlZaleturn Fli=Recall/ONF Pld=SpacialCovérage
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Wo ama coatacting you, becauss you reparted smitdce or firs in your vehicle. Ford fs Investigating your report and
wonld ilice to avk you some questions about It We hope everyons was ak..,

YshicloTuatomer Information .

Modol vear L psko:_ LANcolly v Misoge:_10,000 _
mmmmmmmlummmhmwmnw_&hu_mu Mk o
m__ L
oot

Did a decler nmmection your vehisle?__ Y }{)  If ves, name of the dealer .

Was the vehicle involved In 2 nahwal dizsster and &5 4 result, destroysd? !!h
If yua, wheme wea the clesn~up of the inciden perfonped?

What ls the repair hlstory of the vehicle? ﬂn

Dmn._u:_hﬂ 9%

ol
under f:}:mww

-~

Wad the vehice: . A0y
Enghwor? _ Enghect? \/ 1ol bow kg wes it off? .
Ifn,huwh;xim?

Purkad? _ V7 H parked, whare wae the vehicle perked? m-r.wur-rm_dﬁc.uy_'

Drid cotaner notice mrythiss inosesl prior o fts, soch b
- Iniffcuby shifting out of pak?

Batteey not boldoyg s obavge? M0 .

Fuams blowing?

Smphmhpm :h‘ﬁ

b —
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Did you inapect the vebicle? __ Y1)
If yes, Diid you find ey of the following:
Axy naderhood reliys show avidenca of overhiest?

‘Wern the vnderbood fime finks bawn?

Wern thera any fussa that were blovn or show avidence of other damnge?

What arecn of the vellele woer dumagod?

YWas there mry demage to sy wiring in the arsa whers you beliave the fire waa staried?

Dmuhdr:qudhnmuhwnidnuﬂm
W-hmvﬁhhmbpedwﬁqmmﬁuwﬂmwmm

W the vehicle repaired? When? Where?

Braks proswaro serhch (pratorably with wire plgallicsanmctor sttachied aud il sinched o prop valve)
Sarpls of brake fiujd 22 prop valve (in sealed glass coatainer)
Ralry pacic Tocated oa LH feadar sprow (with ae tmach wieing a3 possible)
EDTS 8 modsls locased on LH fhader Wy

Speed control modmle Iocmed on LH fooder
ﬂnspuuﬁnmhemdmhﬂ-ﬂm

Alr uspesion relay

Other Fuspest pari

updund LTSS

3713 3511




SPCHEVMA Vehicle List 03/11/99 12:25:52

--:

¢:.. I O L—

hddress: ] Day Phone:

Ccity: 1 §tatae/Prov:
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& Owner Status Pravious Owner Open Issueg
2FTIW3I6L 19as F-BERIES Individyal Rtl

auB3; )

1?.1-I-Ialp F2mwIsgueligt FS=AddIesua F7=Prev F8=Next Fa=E3P

ﬂﬂ-ﬂmﬂm Fll=Manu Fl2«HReturn Fl3aRkecall/ONP Fl4=SpacialCoveraga
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RYNF510 NAVIS Vehicle Ingquiry 03/11/9% 12:25:06
m=
- VEEICLE "I 1 i (WWIFBEEEBE] VIhT Quoor e WcRy Il C1v: 3 Status: ggg
Vehcle Line: ovg Convy Dellw: pipgg2 iﬁgggur-nv1| 213 BSelling Dlr: g70288
.hﬂar Ra¢pt: 1230991 ShipTo Htati Cuzxr P-Lvl: 313 Bals Date: ol2392
Orlg Sched:r 321591 Rle-To Beakr Tx Ozder Dlx: g7pz1 Demo Date)
Inv Prept 121091 Ordg Ink Aty 12209 Orlyg Rle Dlri 7021 Deliv Type: g
Frod Date: 1231731 Curr Ime Bty 12209, Rls Dlr PsR: 11405 Sales ¥xd: peagg3
Rlm Data: 121991 Dlrfin Ext) pi12592 Warr Stmrtr 42332 Csnoel 81

Memis Consgn: FEC Ext: n12592 Warrld-Ind: Sals Btatus: g
Orig Plthum: 131591 Advert EXti 12592 =Datg= =Danlar-

Corr Plthum: 121991 Slapsn 35 0797 Shipped) 121991

T/Hama Cuxr Atook: 042293 67C298

AGdz ) m let-Prior: Soazor E7C29

cdty: H/A-Raptr gi2792 and-¥Prior: '

Zips 77084 Hh:: Ine-Ind: ird.Priox:

V.0.:1 a [ [ & 7 a
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We are contactiog you, becanse you reported smeke oc fire in your vehicle, Ford i lnvestigating, your report and
wiruld like to aak you some questions sbout . Wa hope sveryoss was ok .

m&u—ﬂm LM@ memé SO0
mmmmmw;zy_umdnmmmam .
m_ borsng Mo DN
Dvid & dealer indpoction your wehicle? _ 28~ [ yee, name of tha dealer

Waa the vehinls imvodved in s netore] dissster gnd s 8 resalt, destroyed? Ao
It your, where was the cleane-up of the incident performed? -

Wihmmﬂhww

mdﬂﬂnﬂumﬂ Engioe compartuwet? Speciiic location toamponent?

Way the vehicls: -

Engineon?_ Engine off? 3~ Ifnﬂ.hﬂwhn:minﬂ_m_

If o, bow loog ws # oot

Parked? o™ U parkied, whero was the vehisla parkad? MMWW

Did cossorer notice aything unonml peior to fire, sach e

4713 3313
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Did you inypect the vehlcla? ?ﬁ. —

1yes, Did you find any of the follwing:

Any undeshood rolys show svidencs of overhest? Zend” Ko/

Ware the undarhood. fase links blown T feoe? Hased

Wers there anty fusas st wace blown or show evideace of other damage? gl Frun

Whacarea of the vebicla ware drged? s liZlaepy Ladel sinw donal frdol ypsmdodisllc

Wi there any demegse © sny wirlng in the srca where you believe tha fire was siarted?

.Mﬁﬂnf__.

Eloss the sir suspensicn pump show svidance of overbanting? ,4.:' m

Wia e vehicle equipped with sny afrrmacket components such 18 <ar abtm o rmote sant?
o :

Beake presswm switch {pesfevably with wire pigtalliconnactor sriached and still stischad to prop vaive)

Sumple of bralcs fhu at prop valva (in scaled glaas container)
mwpkmummm(muﬂwmum:
mauumhhm-dumm ' o
Sewed controt modnia located on LH fesder
ummmmwm
Alr suspensicn roley

Otbuar murpect parts

3713 3816
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NVHRP510 HAVIE Vahlaole TInquiry 03/12/99 17:01:08
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We are contacting you, hecauss you repartsd smoka or fire in your yehicle. Foed {1 Investigating your report snd
wositld Lo to axk you some questioas shouot i 'We hope eveiyooe waa ok...

YehjloCusinugr Informalion

B2 sgan TOWN CAE.  voum Apos
Model Year: T/ Make: vmu.[g..y_@m%mm

Do you still own tha vehicle? p/d  Ifnot, do you know where it b?

T —
Addresa: Vo ilinein Ly

Did » deeder inspection your vehlcle? - Hyes, nuss of (he dealr

Wi the vehicls irvolved o 4 onioral destie and oo result, destroyed? 402
H yus, whers was the cleen-up of the intident parfermed?

;imum-:hr L= .fm &

Inckicnt nfo

mam_w

Whgre did thy fire stant? Engioe Specific locatioa/component?

Wit the veliele:

Engimon?_  Engine off? )~ If off, how long was k ofl? th‘
Ifun.huwll::ﬂitm'r

Parkad? g-_':- B packod, whers s ot valticlo parked? (Rroer, garage or cupar) gffte e

Did enstomssr notios saything musesl prior wo fir, mch 83

Difficalty sditing cut of pawk?

Speed control nat worklng?

Braks waming lamyp ilhmodnsied?

Bmwtboldhuw
Fmcoblowg?

mww_si ¢ ; (it

. LT
. .

712 an18
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Did Yo fnspect the vehicle? _ ~=¥7~

If yes, Dl you find any of the follewing:

Any wsderhood relays show cvidence of recheat? 704
Were the widathood fuse Rnks biown? '

Wmm‘mmmMHMHmﬂwuﬂdmwM

What areas of the vehicle wers demagod?,

Wi thers sy demage wkhghﬂ&nmwhuywhﬂwﬂﬁuﬂnwm?

W the vehicls repaired? o700 Whln? Whare?

Brake pressure swikch (prefionably with wire pigtailfoonnasceor sttached snd still etached to prop valve)

Semgplo of brake fukd st peop valve (la ssalod ghess contines)
Ralay peck Jocaied on LH fander apcon (with as mnch wicing s postible)
EDIS 3 moduls located ou LH fimder P

Spoed corstrof wwodwle Jocated on LH fander

Air suspousics cooressar located wndar eir e

Alr supension redey

Other mispect parts

3713 3820
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NVNES510 HAVIZ Vahials Inguiry 03/05/99 10:05:07
H ==
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Wa are contmcting you, becanse you rparted smoks or fire in your vehicla. Ford in investigating your report and
wionld Wes to ask you some cuestions shost M. W bopa ¢veryoos waa ok...

YehicleiCantomer Infoonation .
Mvmﬂ_m=JM_m=wﬂmw_@%;
Do you sill owa the volticle?_VD _ Ifnot, do youknow where h ?HARTEBRD Tyie. =
cmﬂm__l’hm:_
thmw#_ﬂmmdhdﬂh il

Was the volvicle nvelved in a nataral disastor and we & cesult, doatroyed?
1t yus, where was the clean-np of the incident parformed?

What s the rpale bitory of the vokice? __Lissodinead siotd . iod appigl., @8 moithe

Desoticm:__0f#7 (ool 23 77 @ 2:1a f0:180 Mght

w‘“"” el

___ Irnmwmnnm_éém_._h

I¥ on, how Yoog wee 1 oa?

.
ﬁﬂ'whd.m“mmm m'ut.murumm)_m.r_&niuﬂm:s&-

DA castomer notice saything nourmsl prior to fire, yoch a3:

P T R W ey T
P
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Did you inspect the vehicle?
If yes, Did you find any of the following:

Auy underhood relays abaw evidence of overbeat? ___NO

Woere the umderhood fuse linka blows? ___ A

Wers theee any fses that weve biown or show svidence of other damags? AD

What arees of fhe velicks wers damaged?

o [ A FIOAY .. 4N Pl The
W““‘%gﬂﬂllmw'mhhm }ﬂhmmm
Yeo.

Doss the air maepensbos gamp show evideace of orerheeting? ry”.c_s

] =ouh g LI e PRl E ¢ -
”,-' _-l_ 1 :..._{':II||_..|||'|E TRl oagle a1

. } AN

Wos the vahicla repeied? AN Whea? Where!?

! . L. i Lo B d s

Brako pressure sweitch (referably with virs plgmilicannactor attached and sl sitwchad s prop valve)
Samplo of brake fluid = prop vatve (in sealed gless containe)

Relay pack locatad oa LI fhoder apron (reith as much wirkug as possible)
mtmhﬂmu‘lm ’

Spead control module locaied oo LI fander

¢
ﬁ&mmmm*ﬂh
Alr suspension ralay .
Cthex stpect parts
ipcaiud 11 LD
i 1 LI - = x s )
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1592 Town Car
dats of lncident: 10-24-97
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Wa e oontacting you, becauys you reported smoka or five b your vehicle, Pord is Iovestigation yous report and
would ke to sk you soma questions sbout . We hops sveryons wia ok...

YshichCarower Infermation pusavsyViE .. S

Modsl Yase: T2 sske:_ el CdAO VINE: Milonges__ (2. R

Dyl mhvﬁﬂ?ﬂ%hmhﬂwﬁnlﬂ

w-nmmmmmmm-umma
umm“mmwmmm

Duis of Loay, /0 /?

B g et

Wi tho vehiche:

Bugine oa? Englne ff? uammmnmmwwfd“?"
H oo, how loag waa % on?

Moving?

Parkod? Z If parkiad, where vas the vehicls pariond? {drmmumm#gﬂy.'_

Dk costomer potice anything mustal prior o fre, such ar




Did yon leapect tha vehicle? 9" ~

" ' If yos, Did yom find amy of the follaving:

; Atty andechood relwys show evidence of overhoat? ___ ASD
Woro the umderhood fhse ks blown? fi'ffs bidnt- Evs whinh orse.
Wene there any fosea that were biown or show evidence of otherdamage? . Mo geas -+
What areas of th vebicle were dameged? S, Jam o . Stasdid i

W thero any damags & Myy wiring in the srea whem you belicws the
_M&M,Ef whele doch wos awpgﬂ;
Do tha sir suspanaicn pammp show evidence of overhesting? _ Alet pianp. -
mﬁmmmmmwmuumﬂmm

‘Was the vehicln ropaized? ;gh When? Where?

- A -
I LI T S

. %Em-mwhﬁwmuum.m SO parte?
ot inmeciore Parts that we vonkd liks frem yelicios
Brake prossate swith (prefirably whit wire pigtailicannectar stisched sod still sttachied to prop valve)
Samgile of braks Bl s prop valva (in seeled giess container)

. Relay pack located on L fooder spross (wh oa ich wiring v possible)
EDIS § module Jooaked on LH fonder -
Speed comrol modals toested on LH fender ' .
hmﬁhmmw*ﬂh
Adr susponsion reley
Othar smpect pats

updaimd M1199
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HYNPS510 HAYIE vVehicls Inquiry G3/12/799 17:00:30
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mlm-;rzans TRAYFESBEEEY ViZi 11 1Lmuazw5mz's'915 Divy 3 Htatuss zpo
Vahole Lizne: v Qonvy Delliv 553552 orig P-Lvli 218 llling Dlxi 15D040

Ordar Reopt) pdz1y2 ShipTe Stat:
Orig Sched: p5p4952 Ela-To Btakt§ j Order Dlx: 15p40 Damo Date:
Inv Preap: gs5pg932 Urig Int 81:: - rl.q Rle Dir: 1504c Daliv Type: p
Frod Datel g5i592 Curr Int Attt gsape; Rles Dlr PeA: 10409 BSales Pxdy gozosz
Rla Date: ps1892 Dlrfin Bxtr ggz592 Warry Btart: pgi1g92 Caancel 81,

Curr P-Lvl: 218 Sale Dater 531532

Mems Consgme PRC BExEs pg259% WarrsH-Ind: Sale Status: g
Orig PLEDRRSGEIRRDy Advert Exti 0g25932 B EALAAMAAAR-
Curr Plthus: ps1a93 Slapan 88§: 2712 Shipped: oEres

/Hane: N Curr Stook: P fchigu iy Ine0?
hddr T let-Frloz:

Ei;w CINNAMINGON Wl--llﬂz:: 091792 ;ﬁ-l’riﬂrt

-1 E-1] Warr-Ins-Ind: -Prior:

v.0. l! 2 3 4 -] [ 7 8

1234523456 789D01334567850123456TE901234567THS01234567890123456789012345570901234
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‘Wi wre contactiog yol, becanse you reported smoke or firs 1a your vehlele. Ford is investigaling your report ané
would {ike 0 sk you some questions sbogt it 'We hope everyyme was ok..,

Vahicla/Customer Information
ModetYerr 93 yake FORNCAL. yngy linziws /I ... (/2000
Present Vehicle Location: Who oune vehicls now:

Customes Ham::—_mnﬂ:_

Is it ok for engineering 10 contect custimer: —

Wos the vehicle invoived In & naniral disasterfaccident that requited significant vehicle csan up?

[f no, where was clesnup performed?
Whax is the general repair history of the vehicle?

Wat it equipped with any aftecmariet components? (specificaily cor alarms, trailer tow, O rEmots shmt

Agency Name: ~Agency phows moaber:
Clalm numbar.

Contact ! Fhome numben
It Indo

Dew ot e S LIOFR Was the veliicts repaired? If 50, when and where?

Ay iden wrhere the fire sorried? (sngine compertment quadmat... froot, beck, tef, right) ENGAE
W the velticla packed & runsing? FRKED 1 packed, whereNgarage, carpoet, parking fotj __CACIDET

Was the engloe ON or OFF? ___DFF " 'unrs.mmw-i:pummrm' a MSUHTES

i customar notics saything anuapel prior @ fre? !

Wiaes theva any difficolty gettiog the vehicle out of padk: W speed, conirod vor working
Yas the brake varming lamp iluminested; Wern the braks tights inoperstive:
Any other infio thet you think may be weful to oor
investgatoaT .
3713 3p90
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’ . — Farm Approved: 9.0, No- 17500
e POR AGENCY USE ONLY
AUTE IAFETY HOTLRE
. uiosemt  yEICLE OWNEA'S CUESTIONNARE DARSE SR £ 6}1
BT SRS WFET-5 M2 05 )
QYWNER NFORRATION (TYRE OR PRIRT) 1 s
NAME and ADDRESS i LR T al10H
ATTOREEY AT TAMN DAY TiWE TELEPHUNE NR. [

ummmnug.mmmwummmﬂm-mm ]

¥y shaeios M = AHTAA WEL NOT provide your NEORs of Adkirees % i walicls mamBariursr
FANATUNE OF CAWHEY L - I L) 12/28/98

o FVERIGLE IDENTIRCATION NG YEHIOLE MAKE VEHISLE MODEL : Iﬂﬂﬂ.'fEPfI.
g 01 Hos ; LINCOLN TOWN AR 1991
~LOSKTID AT oF 1Ol DA
. . [P T EOMRTER RG] DATE " MMM, CITY & STATE ENGINE SZE
. - purcHaeep T/23S

T T oo U™ o g e | CoRHE

TRANEENEN TYPE ARTROGK PRRES | mEETARNT BYSTEM
oRvERams xngaa (3 worome s

O T,

i & vas ) ves |:|Fl_ﬂrr STAWME .\ . FATOH X s

&R _x. Wy re—
2 0w (X Pastenzmnee Apmss - PEap oo T momsTRe T —
MITAMAT Mapormy Ozroroms| — ™ (0 swian J——
. FAILIT COMPONENTERNPARTTS) INSGRMATICN [REFCIT TINE NPGRMATION ON BAGK)
COMRONENT FART NAWES) LOGKTIEN FAILED PARTIR
: E Lerr E mpar (X omame
| owmoun: IR FRonT pen — PEPLACEMEAT
A, BF FARLUMIE LV T Tl - FA T VL T — T T HHTEA PREVICRIEILY
: QONTACTRD CONTACTED
ONE ] ek AT P LR, [ (] s no O ves X0 ma
v T PRILET
AeCERNT e MUMELER PERscHS suuen | Msth OF Fatautien.| moesaTy | rouics msposTED

E % | || v
i NARRATIVE DESCANTION OF FARLURES, ACCDENTE), WARYIE)

Vehicle was driven a short diztance and then parked ab 7:36 am wndar
carport, A family mamber hasrd an explosiom in cerport at 8:00 am end
discovered the auty's enpins comypartment was fully engulfsd in Sames, Fire
Dapartment was called but by the time the fire was ertinguishad, Mr, and
last the 93 Lincoln, & 74 YW, B%Fnrdﬂmnﬁmﬂuthnmnuﬂ
=y u!'shumnmhamﬂrdannnd.

e
Tha Privesy As of 1674 vEll B e o NSRS I0 delboning wivethar I'llm
Hﬂm -uu:u-m_ I b Mg EWL.L .Eln-pin
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NYNP510 NAVIS Vahiole Inguiry . 03/18/9% 16:32:02
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?IHIEEI_IE__iE5?EEEEEE_THWIFHHHEHET_?IEI 1LNLMELWEPY603 062 PIVr 3 STarug: 500
Vehcla Line: cyp Convy Daldv: pgilaez Orly P-Lvl: agg Oelling Dlr: 25Dpi40
Oxder Recpt: 7029z ShipTe Stak: Curr P-Lwls 3g1 Sales Date: p7z5493
Orlg Be¢heds ppp39z Rle-Te Btat: ga order Dlri Z414p Demo Data:

Inv Prep: og1es? Orig Int Bt: pgpz492 Orig Rle Dlr: 25140 Daeliv Typar g
Brod Date: pggsgn Curyr Ink 8t: gg2492 Rls Dlr PRA: 10178 Sales Prd: g3nal
Rla Date: ggna9z Dlrfin Ext: pozs592 2 Waxrr Btart: p72993 Cancel 8l:

Mano Conpgm: PR BXCs 092592 Warrd-Ind: SGala Status:
Ozrlg Pltbum: ggpgyz Advert Ext: (92592, -Date- -Dwalear-
curr Plebus: pr203z Slepen B5#: 4019 Ehipped: ppo592

e e ST

Addxa lat-Priox: pgpesz 2E140

Cit:r- ATLANTA N/A- !Bpnzs 0E0493 hd-l?r:nr:
Iip: Warr-Ing-Ind: Ird-Priox:
v.ﬂ.:lllllll d 3 4 5 5 7 ]
1234523456 7E001234567890133456705012345678901334567H501234567B90123456785012134
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We are contecting you, beceuss you report=d smoke or fire in your vehicle. Eond is investigating your reportand
would like to ask you zome questioos about it. Wa hope evaryone was ok...

¥Yshicle/Costomer Infarmaiion
Model Yourn_ T2 Mako TN £AR  vinw: £NENZZWOAY N »oieags:

Present Vehicle Location: mmmhhm:w '*’ .
B e i =

Iz 1t ok for englmeating 1o contact CUELOmEer:

Way the vehicle Involved in 8 netural disasex/aceident tha required sigozficant vebick chow upt

if no, where was clasnup parformed ?
What is the gencral repair history of the vehicla?

Was it equipped with any afermarkat compooents? (specifically cac alarm, tiler tow, ar remote St

losnragics Agsacy Tufy, 0f svorooristadc
Agency Noca: STATE (7€M [KEITH SWTFIESN pooey phons surver
@  Clats o SAVIO0H0E focicy
: Conmat: HNDA  CASLIAND Phomo nucher:. Skl - FTET-2819
Incident [uf2

Dumatfive: /11499 Waa the vehicla repalred? If 30, when wnd where?
Ay idet whees the fire waed? (angine comgertment quadeant.. mmmmmmwr
WHmmlﬂmumm“Mﬁmemmm PAR R~ LOT
W the engine ONor OFR? __ OFF __ jror, mhqw-upuumw SHrRL 2 ﬂ'lb"J

Didd customor aotics anything umisusl prior t fire?

1 E Y i e e e a

Waspeedconirol netwarklng:

Wes there any difficulty geiting the veicle ou of perk:
Wag tha brake warning lamp illamicassd: Wern the beake Bghin imoperative:
Amy piher info that you think may be wefil 1o owr
investigation?. )
_' W‘[t?"
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Update Customer Information 03/18/799 14:35:44

VIn-
Sourcea:
Title:
Firat Name=:
Migdls Initial:
Lagt Nama:
Suffix:
Buslness:

Addreag:
Clity:

State/Prov:
Home Phons:

1LNLMEZW0

CUPID Yaar: : TOWN CAR

PGRT SAINT LUCT
ZIP/Postal:
Dy Phonme:

==== Tg Viaw Vallid Procesas Options, Put curacr on fiald, Press F1
. Name Cerrection: N Addrasa Changa:
D=aler STARS Td:
Fl=Help F5=Add Izsus

RBCORD FOUND

N Ownership Change: N Orig/Subaecguent: 35

Fl0=Upxlate Customar Fll=Mexu Fl2=Return
LPREL271
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VIN lLNLHﬂzwu Year: 1992 Model: TOWN CAR
Bale Type: IHDIVIDU Trme: wWeD: as/20/82
Name: -

taiess _ sone prcce.
Address; Day Phone:

City: UCIE State/Province:
Eip/Postal: Counktry:

Brav {wmar: ILVANT Owthary Status:
Iague Type: dometer Reading:
Comn Type: —_ Lagal Issue Type:

Document Nhr:
Symptom Deac:
Eegagnon Degc:

Artion DeBc:

Dealexr:

v Al ol i gy ey oS P o e ——— -

Lagt Name:

Add Iszsue

03

CAN Court Cods:
CAN Awaryrd Code:
Lagt Handlad Date:

Caller Information
Pirat Name:

Day FPhone:
Fl=Halp Fa=CuztomerlLiat
F9=sympLiat FlO=ReasonList
Fl4=ESF FlS=WarrHistoxry
RECORTD FOUMND

/16/39 14:36:43

01/30/99

Relaticnghip: __
FAd=UpdCumtInfe FS=addComments
Fll=Menu Flz=Raturn
FlS=Recall/CHF Fl7=EpecCoverage

FE=IgsualLigt
Fli=peal=rL.iat
Fl8=Actioniiset

LEREL271
2713 3839
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HVI®51l0 HAVIS Vahiple Inguiry Rl/13/99 14:35:59
"}

VEAICLR ID: 1LNYV70B528 (WWYPREDBERB) Vin: IILNLMA2WONY708523 Ddv: 3 Status: ana
Vabhole Line: CVA Convy bDaliw: 040352 Orig P-Iwl: 218 Helling Dlr: 254202
Drdear Reapt: 030592 shipTo Stak: Curr P-Lvl; 118 #als Date: 052002

Orig Schad: 032252 Hle-To Stat: FL Oxrdar Dlr: 25202 Demo Datey

Inr Prep: 031952 Qrlg Iot St: 032722 Oxlg RAla Dlr: 25202 Dellv Type: 0
Prod Datar 0332592 Cury Imt 8ty 032792 Rlae Dlr PxA: 11606 Sales Prds 092052
Rla Datwr (0325%2 Dlefin Exe: 042552 Warr Beaxk: 052092 Cancel 81;

Mamo Consign: PRC Ext:r 042592 Wazrd-Ind: Balw Btatam: 2
Orlg FPltbus: 032652 hAdvert Ext:y (042592 ~Date= -Dmalear-

Corr Plthus: 032692 Slgpan 35#: 9895 sEhipped: 032692

T/Hane : HE ] curr dtock: 032692 25A202

adar: I fdtate: PL 1st-Priox:

Cley: JUFITER N/A-Rept: (052292 dnd-Prior:

Eipa _ Werr-Ing=-Ind: 3rd-Priar:

1345234567890 12340967 8501234 5670901L33456785012345670890133455789012345678901234
MBzNY 4L 2 2306237 5C D P1E 32 4L J2 L&L A P 28A203 1 ¥z
a 9 0 1 2 k| d 5 g

S67BS012345678901234567H90129456789013345578501234567850123458789012345878%0
oW & HS W1lLNLD O D T755A 9WP
FluEqlp Fi=sExit Fi=Primary Menu PS=rinancial Soresn Fi=Screan $§3
: LEREL2T

3713 3840

o rmomm



E FIRE MARSHAL'S

@ um

i
P Pﬂlﬂrl-
EE?"T"H' L7 st Lusle Courty
:ﬁfr:‘fiﬂﬁ- " "r_ " (561) 4622212 » PAX (S61) 462-2323
e 14 FIRE INVESTIGATION REPORT
I
| DATE: 1/11/59
B CASE NUMBRR: 95-04
: | RUN NUMBER: 636
& TIME OF FIRE: 20:12
INVESTIGATION DATE: 01/11/99
k INVESTIGATION TIME: 21227
. FIRE CAUSE: Accilenta/Engine compartment
- DAY OF WEEX: Mos. -
. LOCATION: 7300 Oleander Ave. Ft, Pieree, Fl,
g DESCRIPTION: Vahicle fire with twa axpoaurss
i VIN: ILNLMSIWON VI
o T .
11 DOLLAR VALUE: 12,000.90 / 260.90 / §0.00
f‘ DOLLAR LOSS: 12,700.00 d
e INSURANCE COMPANY: StamFarm Keith Muyfild |
e i
PROFERTY INSURED VALUE:
i CONTENTS INSURED VALUE:
- MORTGAGE COMPANY:
ACCOUNT NUMBER:
- |
'-: '.l-:" MR 17 '99 14112 ar13 3841

PO, Box 3030
2400 Ahode Iskard Ave.
Fart Plarcg, FL 24948
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. OWNER NAME: . -. I

1: RACE: White :

o SEX: Female ‘ :

- LOB: 821/48 !

ADDRESS: wt 81 Lncie, ¥1,
ADDITIONAL DWNERS SEE NARRA, T
|
OCCUPANT NAME: Vehiclo garked -
RACE: '
SEX:
IMIE:
¥OB:

LT TR R

ADDRESS: !
ADDITIONAL OCCUPANTS SEE mm]lmx: iz
. |

. INJURED/FATALTTIES NAME: w/a
RACE: |
SEX:
DOB:
TOBRr

ADDRESS: f

i ABDITIONAL FATALITIESINJURED SEE NARBRATIVE: /s
. !
i ARRESTED NAME: o/ ! ‘
g RACE: '

SXX: N

non: i

POB: !

ADDRESS: i

ADBITIONAL ARRESTS SEE NARRA I n/e

WAR 17 ‘90 14712 3713 3842 :
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NARRATION SUMMARY:

Maonday, January 11,1999 at 28:37 hrs. I Wal requested fo investigate tha origin and exuse
of m vehicle fire that ocenrred at20:12 bra. in the parking lot of 7300 Oleander Avenze,
Port St. Lucie, Floride, Upon my arrival a121:27 brs, I met with fire suppression
peronnel who advized that the vehicla was parksd in the parking lot by

the owner, prior to her starting work at 3 pn. this day, It was then brought to my
attention that twe vehielss parked next to the fire loeident mstninsd fire axpoura damsge.

'SCENE DESCRIPTION:

The vekicle s four door, white 1953 Liucola Towa Car was obeerved parked with the Gront
facing to the enst L the parking lot af 7300 ﬂhﬂd:r Aﬂ, The vehicle beared 2 Florida
Eeerae tag I snd cha vin SLENRD R+ damay< was spparict.
Flre pattarns indicate the fire iraveled from lh:hntnfﬂlﬂnhhlehﬁ:mrnﬂh
vehicle. Parked direetly ta the sorth of the suspeet vehicle was & blus, iwa dooy 1262
Dodge Aries, tag AR which soatained minoy fire damsage to the rear quarter
panel and tire, This vebicle was parked with the front facing te thewast. Parkad directly
to the zomth of the mupect vehicle was a red, fonr deer 1995 Ford Tanrss, QLIMISW,
which sustalaed miner hest and smoke dnmage. Photagraphs wers taken af this thne,

m EXAMINATION:

Mmﬂrmﬁmnﬂhunhhh.lmﬂuﬂhthmﬂﬂuwﬂdﬁmmhl
mm-mm,mummumpnmmmmnmmﬂh
vahicle. Tha front tires snd bosd were consumed by the fire. The winduldeld was also
doafyeyed by the lire. The resr fires wers infiated and onrmarkable. Exterior firn
puiterns indicate Grs extansion from the saging mpﬂmml. An interior roview indicwizd
ﬁ:ﬁuilﬂpwﬂldmlhﬂnmlmﬂyﬂhﬂmmmmghthm
windahield. Althowgh the dash board snd insirument chaster wire damaged by the freit

FAGS. 34

o=
[

o3
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mal el e T el

way xtill recognizahle, Fire damage to the remainder was iz the upper portion of the
interior moving dowoward and back.

The lovestigation then fordszd on the angine comperiment, Fire patierns ohsoryed within
the ongine comparhnent fndicats the five progressed through the engine comparinent from
the driver side ta tho passnger side. A closey examination of the aren betrveen the fire
wall, funer fender and the sogine (driver side) vévealed extewsive fire dam age to the.
mechaniral componepts of the vehicle. No upexpected odors were present.

CONCLUSION:

Based on the five scene cxamination and the information obtainad the aves of orighn was
loceted oxn the drivers aids of the engine compartment, The Ignition sourca covld not be
determined. For further informution refer to the repert of Stute Investigator Greg Gikey.
This file will ho considered tlosed, hewever, Yhould cirenmstance warrant sopplemmt
upumm bo added Into this file.

;Lf%(?: 7 ..u.-«n_z/

Axnthony F
Fire lnvnﬁ;mr_r

WA 17 'O0 14312 i 4713 9844 PAGS. 85
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Standard Claims List For Model Year 1992

ILNEMETWONYTOSZ OV O CFC OMR OB HA ODK CVN 15-MAS-1592 A-MAY-1992 225202 1USA | YRS OGOl ¢ . Me* g2 O9:
AWSE Clalm Kam 11351937 Trx Code LNC  LaberBru | Laler Canl: 4] Mntarin] Cott: 0 Tolet Ot LTE)

PALM BEACH . . Rapr :
THr Co-Bul Ol ME06* News | ooy nuERCURYING T 5515077900 Sz PL Ty O LAA RegCd: WA petm0s.TIRV-1992 Duci:
Tl Crnifatiiariz 1ImP MILE SERVICE -
Tech Comvets 100 MILE SERVICE
ILKLMSTWONYNES2E €/VE OM D BR O BA ODE VN TRMAR-(992 20-MWAY-1992 12700 USA 2 D1 NANAMA * s916  * BY 23 i
AWE Chaba Kept 12311938 Trx Codit ] LabecHex 0  Labwr Camhi ] Matcrial Cosn D Total Contz =2
Dic Co-Bub G 11606 Mame: TLM BEACH P 561970 StEL Ciry Cat USA RegOk TR o Dac#:

LINCCAN-MERCURY INC Dt 29-10N-1992 :
Cust Comnitats: HEADLINER LOOSE
“Tach Corsscaiby: REFLACE HHADLINEE

LY

IINLMESWOMYTOIS S C/VE i OFC OBR O BA ODE OWVN ISMAR-179] -MAV-I9] 52N USA 7 S I0xXR ¢ wine A9 PP T v
AWE Clabm Wy 12551241 Trx Codes L LabecHee: 0 Laluar Clast: 0 Migterial Cmt= O TebICTaz - T

FALM BEACH i Hxpr
T Cd-Swh ik H506> Mamw | o rpoRyme TR MR StfL Ciry Cd: USA TWegClk NA  poelrnoving Db
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ATS Clalm Ewy" 11331538 Tru Cadec | LaborBre 4 Laber Cests me Mateclal Corts 226 Talul Canl: dLns

PALM HEACH o \ Bepr
DHr Cil-Boh G 1606 Neme | ooy g MERCIRYING W S51-607700 BT Cay O USA  Feg O FA  QueiiNoviwz DwE
Cat Comiseeitsi OKIND IN SYEERING
Tck Cornmanie M TIME TO TIGHTEN LOOSE ROSE AND CLEAN ACRES LTI Y
ILMLMEYWOMYTOREN CivE O OFC CBER OB BA ODEK OVN J5-MAR-1992 20-MAY-I92 33002 USA 7 I8 QIM40E  FIVY SZ4M A LIS 2 H
AWE Dk K= L1RS194] Tex Cadles | LaberfBre: 9  Labar Casll 203 Molectsl Cash JATE  Toml Cosiz 736

. PALM BEALCH Eagr

D' CA-Bak CA: 11606~ M yporeg wERCURYING T S61-GrT 000 St PL. Cry Cie URA BegCk: NA o Hovg ek .
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We are conacting you, because you reported smake or fire in your vehicle. Ford i myestipating your report and
woukd ks tb ksk you some questicna sbout it We hops everyons wes ok...

Yshich/Customar Information
ModeiVear_ T Maket M EAR v N2 TN riten-_67 000
Fr_wt Yehiche Locaton: Wha awng vahicla now:

cusomer o[ P I

Is it ok fior engineacing 1o contact customers___

Waa the vehicle Involved in & nsnrat diserterfuccldent thay regwired significsnt vehicle clewn up?
If sa, whers wes cleanup performad?
What i the gooeral rapals History of the vehicls?

Wi Hi ecquipped with any afermarket components? (specificatly car slarm, tretler sow, o1 Temote: Kt

[psarence Aptnce Infe. {if poeropinich .

Aoy Name: Agency phoas nomber:
Clalm sumber: i

Coatact ;. JFhaone womber:
Intident Indo

m:ufm:”h s tho velticle repalred?______ Ifso, whew and where?

PEEds St
Any ldea whers the fire stamed (anglac companyment quadrent .. fromdt, Back, left, right} 5

WuummmumL__wmnmmﬂumJ;ﬂﬁﬂ&E

Was the engise ON or OFFT___OFFS I OFF, how long was R parked before fire?,_J__ DAY
¥

Did customar notics enything mmusoal prisd o fire?

Was them any difficulty petting the vehice cut of park:

‘Was the brke wmning Isonp ilhomdnsised

Wis speed coatral ot workiagr
Were the brake lights inoperstive:

Amy other iafo Hhux you think may be useful o cor : ' .
byl Wi Pl ST R—————— |
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Wiheowmid  VEHICLE OWNER'S QUESTIONNAIRE AT R R CE v o —
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w 0 METHO AREA S se0 618 COPIED—‘_-:- L TEN - e —
GYNER MEORMATION (TYPR OR PRINT) crUwE ENa
| NAME wid ADORESK perpnil s Tt f 5441 99
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"{ e yory muthestzs hﬂpnﬂnmdmmmfj II'-'I[:]
hhmumnmmmmrmwmiwﬁmhmlmmr

FORN OF DWNER DATE E_, 5?,#
* 1m . -

VEHICLE MAKE - VEWIGLS MOOEL MODE, YEAR

WEMICLE IDENTIRCATION NO.~
g LINCOLN TOWH CAR 1992
TLOGATIG AT TEFTTOM
[Emner coraarrn DATE DEALER'S NAME, OITY 4 ETATE ENGINE BI2E
991910 new & man| 7555 ROSWELL m.mruunmsﬂ. FORL BTN
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~ APPLICARLE ACODENT NFORMATICN
NUMIRR PERAONE g mwnmﬁu— POLICE FEPORTED
; T 1

AT}, ACCIENTIE], IUUFYES

The owner parised her Lincoln onder e carport af hes residence on Saturday, October 3, 1999, wwd
id not mave the auto. On Sunday, October 4, 1998, our dlient noticed a bright light emxdng from the
curpozt avea at approxhnatsly 11:00 pan, Our cient looked in the carport and, sewr Axmas coxning from
urular the hoad of tha Lincoin on the deiver's side. The dhieye callad the Firn Dupartmant minoies lide
and them heard an explosion. Bafoza the fire Was extinguished, the Lincoln was destroyed, a 1994 el
EwhmﬁupﬂdhhmlwﬂmdﬂmﬂMhmwnmw

otr clint’s howve ant the 1oss of persanal effocts, T mmmrm
Thi Pitvicy Act of Y4 : s wnasl b 2wl Yom HHTTA W
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We wra contecting yow, becanse you reported stnoke ar firk in your vebiicle. Pord iy invéstigating your repart and
wold Ll to esk you soie questions sbout &, W hope everyons waa ok ..

Yehigie/Cystomer Information
Modelveer. 93 waeTowd cae vy, {LntMB2W A Y

Hmmvehhhlﬂm:ﬁm Fie iy Wha owns vahbicle now: STATE  Firas

Pl
Custoimes ame: Phone:

f1 it ok for sngineermg Lo contact customer;

Waa the vehleln involved in a natural disasteciaccident that required significat velicle clean up?

1f 30, where was cleamup perfsmmed?

What is the general repair history of the vehiele?

Wis it equippad with any afermacket components? (spectflcally car alarm, traler tow, of remots it
.
Agoncy Name: _STATE 2™ Agency phone mumbser;

Claim mumbee- (O =T 2A %~ 0]

Contact:___ e pusican) ferry r}hmmun‘hu: $50 - T T-343 ¥

Inckoni Infy Tho BUANED |
v R . . £
Date of fire: __5/7/4% Mileage Was the vohicle repaired? T UL

If repalred, when und where?

- © e pucngsd o
Any kien whexe the fire sterted? (engine coemputmint quadrmne... froot, back, ﬂﬂﬂﬂ}-ﬂﬂf_mﬁ
- s edscotpionll
wlog e bootipn..

Waa thw vahicle pecked or noning? $ARKED If parkad, whersi{gmmge, carport, paring (o0

Was the engifio ON or OFF2 ___ OFF 11 OFE, how long was it parked befora fire?

DAd customar notios wrything mlli:thttnfh‘?
Wa tiveru any difficulty petting the vehicle out of parks_ W speed conirol not werking:

YWas the brake Wirning lenp Tlominsked: Were the beaka lights mopwrativa:

Apry other info thet you thick may be wssful to our
Investigation?
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VIN 1iniMs2wopYBM  Yaar: 1593 Model: TOWN CAR
Sele TyDe: Individual Rt Trmt : WED: 10706492
Name
e, I nome ohone: [
. Addresa: Day Phone:
' 5 Dity: PANAMA CITY State/Province: FL
i EZip/Postal: Country: "USA
Prev Owner: pymery Status: SUBSEQUENT
I=sue Type: - Cdomatar Reading: MI
Comm Typer Legal Izsue Type: _
Document Whr: CAM Court Code:
Symptom Desc: CAM Award Coda:
Reason Desc: Last Handled Data:
Actlon Dasc:
Dealer: —_—
' e e e e e Caller Information -------———mmm e
: Lagt Nama: First Name: MI: _
5 bay Phone: Relationship: __
’ Fl=Help F2=CuatgmerList Fd=UpdCustInfe FS5=ASAComents F6=IgsueList
Fa=Sympl.lat FlO=ReasonList Fll=Menu FlZ=Return. Fll=DealerLisk
PL4=B&P Flo=WarrHistory FlE=Recall/ONP Fl7=SpecCovearage Fl8=Acticnlist
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SPUHLUMA Update Customary IOrormatlicon O3f1 7794 16:35:3G
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- VIN: 1Lrume2we ey
i .Sm:.rde: CURID Year: 1993 Model: TCWN CAR
Titla:
Firat Namea: o]
Middle Inir.ial:-
Last Hame:
Suffix: —
Buainagai
Mdress: =
' City DANAMA CITY —
State/Prov: FL ZIP/Postal: I cCountry: USA

Homa FPhone: _ Day Phone: Language: EN

-=—— To View Valid Process Opticn=, Put curscr on field, Press F1 ----
Nama Correction: N Address Change: W Ownerghip Change: N 0Ozrig/Subsequent: S
Deualear STARS Id:
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VERICLE IDy 1LPYG1E875) (WWYPRBBBEB) vin: 1LNLMA3IWIPYG18751 Diw: 3 Status: 800

Yehola Line;y CVE Convy Delliv: 050352 Orlg P-Lvla 301 Selling Dlre 420320

Ordey Recpt: 081992 sh.lp'ra Btati Cuxr P-Lwly 201 Sale Dates 100592
Orig Eched: 0831592 Rle-To Btati1 IN Ordar Dlxri 42320 Demo Dates
Inv Frep: 082452 Orig Int Bt: 090292 Orig fls Dlri: 42320 Daliv Typar 0
Frod Date: 083152 Curr Int g%: 050252 Rla Dlr PRA: 13671 Bales Prds 092101
Rles Dates: 0901923 oDlrfin Ext: 101052 Warr dtezt: 100692 Cangel 3l:

Mame Consgmni PEC KRyt 101052 Warrf-Ind: Bala Statuss 3

Orig Pltbusy 0901%2 hAdvert Ext: 101052 =Data- ~-Daalear-

Curr Fithus: 090192 Blepsn 386 1735 shipped: 090292

wml m Curr Stock: 090192 42D320

Addy lat-Prior:

Ciky:1 LAPORTE H/A-Repts 101292 dnd-Priccs

eip: _ Warr-Ins-Indi Ird-Prior:
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1993 TOWN 4 DR SEDAN SIGNATURE
4.8L BOHC (ROMED} - EPD OD AODE AXLE CODE: JY
*OFEN CAMFAIGNS
MO CAMPAIGN MESSAGE(S) FPOUND
“WARRANTY START DATE 10/06/1992 BUILD DATE 08/31/1992 START ODCM
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GENERAL YEHICLE \
L) itagrworillill ves L CIVE - TOWN CAR (P36 (91577 Kng Sealed e W
Ml Yeur: 1993 Barfot Bastvats € - Lk VIR [IGHEVATIVE Body iz _
- YT C Driva Casdat /.« 3 WHL L/H REAR DIIVE Eaglan CIVH - Rl 4.6, SOHC EFI NA CIVE O-NP
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) BUILD INFORMATION:
. Haglac:  NA - SENSANG . Puca m-m“n.nurm
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SALE INFORMATION:;
- Bothew:  NA - SEMNHAS Gaing Dvaler: 3420 -%
-j Cocntry1 LIZA - SRNGMS Selling Bir S4¥ren: T
i IS N
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¥ Avvienl Db DG Bl Conwileamy "
i Sala Datac S6-OCT-10K] FisslainliCy, Linsn R
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Wa new contacting you, becwnse you reported xmoks or fiew in your vehicls. Fudhhvmi;uiﬁrmnpurtmt[
wroubd Iike t0 mak You some questions sbout i ' We hope sveryoos was ok...

Yahicle'Customar Informetion
MedelYeor_T% _ Mus: CEOIN VI viNg: akacpri g R
Presant Vehilcla Location: Who owns vehicls now: fAFS . .z':aw’ﬁmﬁ

- 00 -

- bx iit ok for engineering in contact comomer____

Wis the veticla Involved in & nesutel disesiesiaccldens tat cequiced slgnificans vebiclo clesnvp? _ AJO
IF sa, whice wi sléanup pecformed? M/ﬁ

mnmmmhmurmm_-‘lg&i_ﬁﬁu_—m ALt
privy —  Sha Kot &J’l{éﬂ-ﬂf__é a-ﬁmwis,ﬂﬂw

w:hnqulppdwhmym-iﬂww{wﬁulbwmnﬂum,ﬂmm

i Agtais szml?‘wq 2 Shun.rﬂ.rm>ju howw DEfce. .

Ageacy Name: ﬂ'm&fﬂ Ao N A Agency pheno avmber & 1 7~ $87 - D220

Chim mmbee:__ £ /AR22 76 /
Conact ; ;i;“&‘& 'Egu'nl‘y Phoss rumber, __ $00~332 - DG | opt RYSY

1
Ikt lafe SL_.,’W .»5"/ :
Date of fire: fﬂ/‘?‘? Missge (2" weathe vehiclorapained?_ A0~ TRAALLEGY @0
If repadred, when and whare? NG '

Any idea where the firs startec? (enging compartuant quadrant... front, beck, laf, right) f.ewr‘
Was the vehicle parioed of romning? A2 EED 1£ arked, whersNpacags, carpott, parking ky D& IVEWAY

Waa tho engine ON or OFF? {?H: ¥ OFF, how kang was it parked bedors fire? od #pulédf‘r';fgﬁa :.

Did cussomer notics saything wusal grioe to fire? /1.0
Wra thern nay diffcaty gatting the veblcle out of partc_/19_ Wes spect cootrol ot werking:_ 10

Waa the breks veming lep il eminated: e Wﬂﬂﬂhlhﬂ;luhm__jﬁ,_
Any cther nfo that yon think mey be nastiul % our '
nvestigation?
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SFCHSVMA Vehicls Liat 03/29/99 13:19:14
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Hame : i
Addrasa: Home Phone:
hﬂdrann Day Phona:
City State/Prov: TN
ziprnatal _ Country: UsSA
A VIN/ Year Model/  Bale Type/
c Ovner Status Previoua Ownar Open Issuea
1EHLP4D45TFIEDEB? 1398 MUSTANG Individual Rl
-, SUBBEQUENT
Pl=Halp Fi=IpgueLiat FS=AddIasua FimPrev Fi=Maxt PS=ESP
Fli=KarrHiat Fll=Menu Fl2aReturn Fli=Recall/ONP Fli=SpecialCovarage
H) NMORE RIGO%S AVALILARNLE g
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We are contacting you, because you reported smoke or fire n yous vehicle. Fard is Investigating your cepart npd
wolld Hica oo sk you some qiastions about it. 'We hipe evaryone was ok ..

¥ehickrCusiamer Jafermation
Modetvorr 22 v Eeorn i ugmw 2l Towov I

Prasent Vehicle Locaticn: wi [Clomh - . Wha cums vebicla now: __aét KHOW B

cw—— B,

- -

Is it ok for engioeering 1o contact customer: . . - -

Was the vehicle mvolved in & satwral disaster'nccident that required signtitcant vobicls cisan up? __ S5
Ifmwhnmwehulpm .WI

mnmmmﬁhmdmmm_ﬁggg_% .i"f g »ell,

Wa it squippad with any whermarket components’ (specifically oar sleem, treiler fow, or remoks st B0

Dweoffe: /-5 24 Migs of ¥ pan Was the vabcle repainnd?_grdn.
teropare whon nc winee?_ 2L, et e Hermcato, /Pt esiruge
Any ides whar the fie stared? (enpine coeparutit quadrent... o, back, e, right) (i aietle Il oo diice
Was e vehlo parod oe uning?_sgtee _ Lfparkod, whero¥garegs, cupot, perking ko) s cgictyt .
Wummmuum;u_%Hm.mhquhpﬁmm_w

Did customer notice aaything isusel prior o fi? _ —2%e
Was theca 1ny difficulty geiting the veblels out of padc_ 48 W spesd controf mot wockdtng: | opyy
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Was the beukos weming Ivmg (Thrminseed: =g Wern tha brakn lights inoperstive:__-#*+¥» §
Any other info twz yoo think may be oesful 3 o . &3




SPCHEVMA Vehicle Liat 03/2%/99 11:57:23
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...
Adreas: Ecme Phons : |GG
Addresas: Day Fhona: ]
©. City: State/Prov: FL
Zip/Poatal: Counsry: USA
A VIN/ Year Model/ Eale Type/
c Owner Status Pravicus Owner Opan Ipsues
AFMRO:76 LW 1958 EXPEDITION Individual Rl
CRIGINAL ) "
2FALFT3N 19592 CROWIN VICTORIA Individual Bl
CRIAINAL :
2MECH74FOMIIIN1 951 GRAND MARQUIS Todividual Rel
CRIGINAL
1mvcal1roTZE 1988 ARROSTAR Individual Rel
ORIGINAL
Fl=Halp FlmImmuaList PS=RddIssue F7«Prav Pi=Haxt FI=ESP
Fl0a~WarrEiet Fll=Manu FlZaRsturn Fll=Racall/ONP Fl4uSpszialCoverage
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HVNPSL10 HAVIZE Vehicles Inquiry 03/29/99 11.50:326

[T 3]
YEHITLE ID: 2FN Y AFALPTANONT OIvs 1 Btatus: gpg
VYahcle Line: ¢opm Dallv: gmza92 Ordg P-Iwl: 213 Selling Dlr: a4pans
Order Recpt: 32492 Ehipmn Stats Cuxy P-Ivls 213 Bales Date: jg2792
Orly Sched:r p4og33 Rls-To S8tat: gy, Oxrdazr Dlr: s4p05 Demo Data:
Inv Prep: p42892 Orig Int 8t pg5pgg9z Ordg Rle Dlry o400 Deliv Typa: g -
Prod Datal p5049%2 Curr Int 3tr pso992 Rls Dlr FPRRT 04843 Bales Prd: pojinid
Rle Date: psgsesz? Dlziin Exts ps1092 Wars Stazt: 103797 Cancel Jl: pgo392

Mema Conpgm: PeC Exk: pgiosz Warzd-Indi Bale Btatus: 3

Orig Plebus: pspas; MAdvert Ext: pg1092 -Data- -Daaler-

Curry Pltbhus: pgpgee  Slspen B8k a00a Bhippedr 51192

T/Nama: 3 O SANZ curx Btock: (50832 24B008

MdArs 1p25 BW 10 TERR Statet P, lst-¥Prior:

ity FT LAUD H/A-Repk: 110392 dad-Prloz:

Eips 33311 Warr-Ins-Ind: ird-PrioT: - -
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NVRES10 NAVIE Vahicls Inquiry 03/29/59 34:17:52

[ [ ]

m:m 1 Staktumr agp
Yehcle Line: cpp Convy Daliv: js1s91 Orig P-Lwl: 219 Belling DLri 13E03S
Oxdaxr Recpt: ps5p3sl ShipTo Stak Curr P- I.vl: 210 Sale Date: pg71031

Orig Saohad: pgp3gl Rle=To Btat: yv Qrder D1lr: 13035 Dumo Date:

Inv Prapt Q0591 Orlg Int St: pg1391l Orig Rle Dlr: i39035 Daliv Type: 7
Prod Datey gg1191 Curr Ink 8t: pg13sl Rle Dlr Pak: 3711 Salea Prda goip7i
Rle Datei gg11951 Dlzfin Exk: g71p91 2 Warxr Start: (71091 Cancel 81

Mams Conognt PEC Ext: p71091 Wazrri-Inds Bala Btatum: g
orlg Plibum: ggi15: Mdvart ExkE: 71051 =Date- -Denler-

Curr Pltbum: pgg1191 Slapsa 55#: 1225 Shipped: 0g1191

T/Hame: I CurT 8took: 061151 13BO35

Addx States: KNy lat-Priox)

Cley: FRANKLIN 30 /A-Raptr p71191 and-Priort

Zip: Warr-Ing-Indi 3rd-Prior: .
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Wo arn soatacting you, besause you reporied sioke or fire in your vehicle, Ford Ls inveatigating your repoct and
would Tike to a5k you soma questions abouc t. We bope sveryons was ok..,

)
Modsr¥ear, F 2 Hwﬁr%ﬂﬂ- vou_afaceran 7~ i

Present Yehicle Locadon: s vehisle now:

Customer Neme; _

Is & ok for enginearing o contact cugtomnec:

Wea the vahicla hwhammmwmmmupmmu claan up?

1 30, whers was cleanup performed?

What is the general repair history of the vehicle?

Wes it squipped with any sfecmarket compooonts? {specifically car glacm, taikr tow, orrometeo sart

Iampramcy ARtecy Infe, (if aporeartetsl;

Agency Nene: . ' Aguocy phose mumber:

Claiot ruzaber:_ -

Contaet ;_ Phons o ber:

Iasident Info

D of firw: ' Mileage Was tiw vehicle repairedt?

if repalied, when and whare?

Any dan whars the fire stacted? {ooghne comparinant quadrent.., rout, beck, Jeb, right)

Wi the vahlcle parknd or running? If parked, whace?(garagn, carpdrt, parking Lof)

Was the engine ON o OFF? 1 OFF, baw long was Lt parked befure fire?,
Did eustomer notice anything wmmal price oo fire? '

Wummmmwmmmuum___vmmmmm;
Was the brake warning lemp lhuminaed: Wixe tiv bence ghts Inoperattve:

Any othir nfia that you think may be imafil to oo
mvestipation?
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wgmGMEymbmummndIMMﬁmhrﬂﬂhl:h. Ford is investigating your report and
wioul liks to nsk you s0me questlons about it. 'We kops everyone wid ok...

Vehiel/Customr Inforwntion
{oropa A

Modaivew: T2 Muks; Urctorio.  vivn ;%anwrux__

Present Vehicle Location: &a—&qs Ba"y&‘wf mm%

In # ok for cogimearimg to contact costomes: S IﬂS

w=mmmwmhummmmmmmmmhﬂmm A
lfn,udﬂrtwu:hmpm H/’?’

What ix the genaral cepair history of the vehicle? 7 2o Srms S5/0m, Pﬂw%:_
g A S :

WHEWMWMWMWWMMHM,HMM

Agency Name: Agency phone amber;
Clatm mamber;

Contact Plyon number:
Insidant Iuto

Dateoffires_ 5= 1 =A% Mileage F000 _ Was the vekriols repuired? M-To?gf

1f ropaired, when and where? A/ 4 . .

Any iden where thi fhe stetad? (engine compavttant quadrant . rat, back, [of, ight)_Atat, fare woll
 Was ths vehicle perked  ranning AN 16 oo hecetigmmge, urpott, pukio b0 _Sfr-ee

Wes the angine ON or OFF? on IFOFF, bow loag was i parked before fiee?_ ' §
Did vustomer notice anythig untsual prior to ire? _ Aoue b} 17 CHAnlos CEHRS w
Wuﬂnnnrﬂlfﬂwharmﬁuuﬂduunfp-tié%mm“m Ng E
w-mmmiu.unmmmm NO Were the brake lights noperative:_ K] O _

wmnmﬁ.fﬂmhmﬂdhm%:“&; g,’f{‘%m
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VEEITLE 10T 7R (WWIFEPEEEET VIAT GpACD7 W iaaammaaDIv: 1 Btatus: gag

Yeshole Line: CrFe Convy Daliv: 31192 DOrig P-Iwl: 313 Selling DI1r: 2ixae7
.w:dc:r Recpb: 135791 ShipTo Stat: Curr P-Lwvl: 213 Sale Date: 31833

Orlg Schad: g22¢492 Rle-To Btat: M3 Order Dlr: 33467 Damo Date:

Inv Prepr (23592 Orlg Int 8t: 030392 Orig Rls Dlri 33457 Deliv Type: 3
Prod Date: gapzg Ourr Int St: gag3ags2 Rl Dlr PeA: pspsa Sales Prd: gao2g33

Rls Dmte: 030292 Dlrfin Ext: - Warr Start) p3ilay2 Canamel 5l:
Moo Consgn: PEC Exti ge1992 Warrs-Ind: Ealw Btatus: p
Orlg Plthus: p3gzgz Advext Exta =Data= -~Denler-
Curr Pltbua: g30292 BSlapsn 88#) 1842 fShippeds p3n3s2
T/Name: g - TISH €O BOARD © Curr Stack: p3p292 23X467
Adr: 1008 HWY 25 5 States M3 lat-Prici
City! 1URA N/h-Rapt: pa249042 ind-Frior:
Zlp: 3mgs2 Warr-Ins-Ind: Srd-Prior:
V.0.1l F | 3 4 s ) T B
1234523456785012345678501234557890103456785012345670501L23456705012345678501234
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FluHelp Fi=Exik FiuPrimary Hemu FSaFinannial Sorssn F9sScresn #3
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We are contecting you, becsnse you reportad smiice or fire Io your vebicle. Ford is investigating your repart and
wiuld like o x5k you same qoestions about ft. We hope sveryone wes ok...

¥YchicleOustouier Tufaryetion
Model Yeur: Maks: SBEBULS. vou__ 2 meen 724w 5N IR
J'I.Jlf.c

Who owna vahicle now: Lndsoiym

Flcme; _

Present Vehicle Location: Aot tinim

Coatomer Nlm:_ :

hitokfurm:inurh:hmhnmuhm::ﬁ

Was the vehcla lnvolved in a nacural dlsastsfaccldent tha required significant vehicle clean 1y?. /10
If 50, where wea ¢leanup porformed?

What s the grnecal ropaie histary of the vehicle? Aot gobeed M%Z__
M

wnwmmmwmuuwmmm,wmm

Inrureace Aveuc tafo Gfwporvorimts. < Sihs Wm

Apency Nams: Agsncy phone nambae:
Contact ; ' Phors munbar;
Insident. Infs |

""M—“‘”"’"‘""
Dewoffie_f0=7-97 __ Mieage____ =" Was tho vehicie reputraty _ AJD

If repadred, when snd whers? -~
Any doa wehare tha fire ebirted? (angine compartmént quadrent... froct, beok, [of, right) Ao

Tf parked, whereN(gurage, carpost, paridng lot) —
Was the engioe ON or OFF? onl T OFF, how Long was &t parked before fire? -

Waa tha vehicle parked or ruanisg?

-

Trid curtumer notics asytving wnwwal prior to fire?
W thave any difficulty geeting the vebicl out of pagk: 10 Wis spaed cootrol not working:

gegE €1L8

'Wag tha beaks waming lamp fiominaad: /1 Were tho brako lighs tnopemive: /e
Any othr b that you thick may be usefil # our '
Investigation?

. ANoTE ! U@A@&. Ureto e v lvtal i’ aun o coidlon I — ‘H"LI‘.—L-\_
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SPCH3VMA Vehicla List 83/29/99 13:20:58

- .
. ama: .
¢:.. I some_phone: NN
Addrean: Day Phone:
City: MARGATE Btate/Prov: FL _
zip/rostal : , Country: Usa
A VIN/ Year Model/ Sale Typa/ ;
C Owner Statun Pravious Owner . Open Issues
2MELM74WaVE 1997 GRAND MARCUIE Independent Lae |
ORIGINAL
e awsH 1592 GRAND MARQUIS _ : Individual Rel !
ORIGINAL i
Fl=Help © Fi=IlasmuaLlist Fo=AddIsgus ?T-Prev Fi=Naxt Fi=BE4P
Fli=KarrHiete Fll=Manu Fl2=Return Fli=sRecall/ONP Fl4i=SpaclalCoveraga
NO HORE AVAILABLE  LPREL10
@ AP  DATE -
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NYHPS10 - RAVIS Yehicle Inquixy 03/29/99 13:20:23

e

VEHITLY TN  2MNX727683 (WWINDDEBBE) VANI SMECMJAWSHK 727684 DAv: 3 Statuas ggp

Vahals Line: ¢pp Comvy Dalive Q41432 Orig P-L¥ls 3735 Helling Dlr: z5p3ss

.)rd-r Reopt: p31992 ShipTo Htat: Curr P-Lvl: 213 Bals Datey jgz293
Orig Sahsdt p3309%3 Rle-Ta Brat: pr, Order Dlr: 3525 Demo Date:

Inv Prept paz593 Orlg Ink Bttt gag1sz: Orlg Rle Dlr: 35356 Daliv Typa: g
Frod Date: pg3zisz Surr Iak Bt: pap1sz Rls Dilz PaA: 1538 Seles Prd: ngz063
Rls Date: pa3i9z Dlrfin Bxt: pizs59z 2 Warr Btarts gs2292 Cancel Sl:

Kamec lonpgn: PAC Exki1 42552 WarxH-Indi gala Bemtum» g
Orig Pltbus: g33l19z Advart Exk: 42592 =Data=- -Damlar-

Curr Plthus: pa3zjys Slapsn BEE: 7904 Shipped: 040192

T/ Hune KAFLAN Curr Stoak: 933192 252256

Addr Beatat ¥, lst-Prior:

ClEeyr’ N/A-Rapkt ogr24a52 2ud-Frior:

Zip: Warr-Ins-Ind: drd-Txior:

v. 0.:!IIIIII:I 3 5 & 7
123452345ETEBﬂliEiSi?ISﬂli!455?!55123455?I9n123lEE?!!ﬂllil!ﬂ?!!ﬂli34551E!ﬂ1234
g?tnxg 3 g 30C1ET71 JC D 2 P1 3P g 2F . 2 25?255 i Yx
557ﬂ5ﬂ123455155ﬂli:4551!9n123i!ETB?UIEB455755&123455159&123&55?!5ﬂ12315ﬁ?ﬂBﬂ

2 VAMECS 2 Z 15
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Wi aTT ContAGTing You, because you reported smoks of fie ln your vehicly. Pond i investigwing your report and
would 15e to 21k you some questions sbout it Wa hopa evaryoos waa ok...

VeblsteConcmner Inbruatios
ModelYer:_ 25 piakel VN O ynay Tealpar $rns 3 oY I

. Pressot Vehick Locstion; LONGVIER, | T-X Who owns vehicle now: _ £ Sfpaptor

?
Customer Nama: Phomne:  — )

Ts it ok for snginesring 0 contact customer:__ ™
Wis tha vehicle ivalved In n naur disster/eccident that raquird skgnificant vehiclo cloari up? _ 7% &
I 50, where wes clemrup performed? ﬂfﬂ

mummup&muf vbic? _ rlectricak copgerns 3 week S
pnh—-—b Lee . E;s:-fzms r.gl.dn.r?uf

Wuummwmwwummm. or temots sart_ et @ ot

%g_l‘_ﬂlh Car &t -Am-ﬁ-)
Insurance Afency (b, (If nporoprietel
Agrooy Name: __STTATE FAT2M A geacy phoas samber;
cuan menter:__ |
Commets___Jeremy. Bryan Phoos mumber:_F03-534-7300
Imcident Inf Vs
pmﬂ
Dnufﬁru_ﬂﬂup X Was tha valicl repairad? ro - rtatfled

Tf repaired, when sed wher?___ 1} Jeu,
.p!nvu-- gide, n )
mhmu&-mwﬁuwm i, back, left, right) fﬁr ;

W-hmhpidummartﬁi If parked, whareNgurage, carport, parking ko) _Ge-rag e EEM
Was the cogine ON ot OFFF __ OFF=  IFOFF, bow long wos it perked batore fire?_{ §_anpiserees, -—iauﬂ)
Did customec notics mything wiusual prioe to fire? __AJSD '_ . :
w-mmmmmmmmamd@ﬂmwuww_‘i&f_. E
Waa the besks warning lamp fllomisated;_ N© Wers tha brake lights icpartive:__ 09, ?
muwnmhmumnm Jed. e AvAL Féfz mgPeeron . |
o mﬁf ke
Gre &}bTuM [Fire cAusE 1 WESTIGATERN price + fere -
€00~ 22 - %69 |
e T S e ey, 3713 388 R OT PR b S
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TRANBMI S IDN
TRANBACTION(N) QDMFLETED

ND: TDATE/TIME DESTINATIDR E OURATION POR ETATLR MDOE

766 APR. 14 #1352 I - o 13- 0% BK M ECM

Conaumer Affaire

16800 Executive Plaza Drive —y
Mall Drop #3 NE-B, Suite 331 L

Dearbomn, Mi 48128-4207 Ford Maotor Gompany

rFronn INe. Farewn Amaari

Pages: 2 {inciuding oover pags)
Dwtes Apd 14, 1988

l.ﬁgont E For Review O Flauss Commanil] Flease ReplyD) Ploase Racycls

» Covarmants: Ifyou did not recelve all peges, pleese ool e at J1IM4E-5577
Have a grest dayl
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Wae are comtacting you, becss yon reported smoke or fie In your vebicls. Ford it Divestigating o repoct and
would like to nrk you some quastions aheot it Wa hope everyoms was ok....

YehiloCantomar Information
Moceivew, 90~ ke ehl wou_ 2 tvemygny 40 (TR
Presant Yehiche Locatlon: - 'mmmmhm:m.q

Curmomar Nunn:_F Phone:
UL B

T1 It ok for enginserg o contact customer;__ {12

Was the vehicle involved in w wrtural diyaster/ascident thit requinsd significant vehicls clean upT
If so, whera was cleanup perfomed?
What in the general repair history of the vebicle?

WHHWMWMWWWMMW.WMM

Imuranes Asenav Infs, (if agpgropeiatell _
Agtncy Name: __ STHTES M Ageacy phone number:
Clum number:

Contncts__ Az AN CINCEAL _Phooemmber___ 770 ~Yép - Y923

Incident [afy
Dasotti: 7O ~{—98  Mieage Waa the vehicls ngpalred?

If ropalrad, when and where?
Any H-wmmmwm_mﬁ;nm...mmmm :

Was the vehicl parked or rouning? IF parked, whare?(garge, carport, parking Jot)
Was the engine ON or OFFT (f OFF, how loog wea it pariced befors fire?

4 custamer ootice anything omumal peior & fore? : ..
Was theew sy difficuly petting the veliclr oot of parkc_ Wi speed contyol mat wosking: :
'Waa the braks warning lamp |Dominated:. Were the brabe lights nopersiive: i

Any other info that you think mey be usetil to cor
Investipation? :

37139899 T
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We ara conincting you, beeaiss you reportad smoke or fire In your vehicle. Ford is Investigaimg your neport and
woukd like to Bk you same questivny ahout . W hope averyone was ok...

YehichwCustommer Informatien
Modettesr 15w, BRI A vour %P?#H*Sx_

' Pr. LAwdaeDme, PO
—— Lo
cwtomer Nore: [ .

15 it ok for eaginesting to sontact customar:_ PS5

wammahmmm-mwmmmmm.ipimmm:mm
[f 30, st wan chesnup pacforme? M@-
What I the genecal repalr history of the vohicle? ___A/0  8w/e £l  PEomi S, T

fnhmhpdwihm:hmhtmmmum“ﬂmdhm.wmm PoticE

famrence Amvacy [afo. if sporouriatels Pocice wp LWL =
Claah mombar; - .
Coniact Phote ounbe
‘f
Dt of Bire; & ~ /3L —94 Hllmé‘?d Wit the vehicl repatred?__ Y& 5
If cwpired, when and whare? SL-7 S ¥4 r. tAuDseies [ -iof

Any 1en whare tha fire starsc? (smgine compestieat quadrint. mmnmw
Was the vehich parked o ring?_P D W@ummﬂwmmww

Was the sagine ON oc OFF? ___ (OA)]  IFOFF, how long was & pavked before fire?__ "ol @ M INUTES
mmﬁmmmmum
Was thers iy difficulty gotting the vebicts out of pari:_ AN O Was speed comtrol ot workiogs_ JEE 5

Wes the beske wamiag lung Huminond: NO wm#mwwm_&

Ay othr [nfs that you think may be useful 1o owr

investigation?
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We are conmeting you, because you reported smoke or fire in your vehicis. Ford is investigiring voor report end
would Ilke o nsk you some questions about i&, ‘Wi hope sveryons wm ok, .

YahichvCpstpmer loformation
ModelYezr: T2 ke TOWA Ay TLANMETWENY 718455

' ikl 7
Prasuct Vehicle Locurion: 280w 37T oF . m vehicle mﬁ' 3, e

cum-r"m__w.-

- ks Bcok for enginesring to contact castoamr; O,

Wag the vehidle invelved in w natursl disastec/aceident that required rignificant vehlels cloaanvp? _ AV
If 50, wheee was cleanup parformed? W/ A

What is the genaval repair histoey of the veailcle? Y/ --ﬂa"ﬁ.q.::f Luvolve 86
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