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March 16, 1999

Naples, FL
‘RE: 1992 Towa Car

VIN: IIMIWSN‘l-
This ketter is to follow up to our phons conversstion of March 4, 1999, Thank you for
cooperating with our inveytigution mto your report and taking the fime o anpwer some
queations for us, It will assist our efform to understand your incldent. We also would

hhtuihmhmiorallm&nghdhumpwtmwhhh and remove parts that may
be reloveat 1o our investigation. You will rmmw:hxtufmymmpmmthum

‘ mmedupmoftheinmhgnﬁmm
Agﬁn,mmopuaﬁnnusrnﬂ;appramm

: 3 _.,."-. _1. I"'"_-'" { 47133810 . -
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by R

Tk

Wa e somticting you, bmmmwdnoh ar fire in your vebicle, Ford hhvmh;mmﬂmd
winld Hkn to ﬂmmm sbowtit. 'Wa hope sveryons wis k...

Yehich'Cuaianr Informative
- it s
' Hndnl'r-r_?__m TownN CAR mmi'h: Mioge_ 79,00 @

Do you stll own the vehicle?_YES 1 not, do you knaw wheee 1t 7T £ES/BENLE

wives, o QN

AT e e .

' Didadealer inmpoct yous vobicle? _NES  Hyw, nmme of thedealer_ DEEMANS Lo Af
{wmnm: o ALeo HSPEI:?'E‘h VEMICLE

Whers did the fire stan? Engine compartment?_ ¥ 25 mww rAsmissron)  an

Was the veblcls:
Engioe cn? ND mm‘fﬁ ¥ off, how long orms koft? {255 —Than fﬂmrun‘f‘-ﬁ!

If an, bow Won?
Moving? _ NQ_ Puini?_Y2 S a0 how loog e
] Wmmﬂumﬁ.mﬂﬁwhﬂmnﬂm

Did you inspect e vebide? ___YB &

) mnuiuﬂuwuthﬂhhf . _ Mﬂ

BEH'#-.E' nsmw

oLl A e
T e s Py

A o _ REARIEN] MMERGES
Jury underhood reliys show evidonco of cverbont? . f L oRUISE ColTROL

Were tha usderhnod fizse ik hlown? ye > - - WIRING WS REFIRED

Woon thare sny fose bt waro blown o thow evidence of other demage?
Wit mess of the vehicle ware demaged? pa

CACrA NS T THE FrtEune

Wl there anry damage w0 sy wiring n the svea whors you bafiavs the firs was sarmd? /*

Does the sir suspension putsp show svideoe of overiatiog? NO

TR AR iy eze e e

_ { 713 3811
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mhmmmmwwmhuwmwmm

Np -

Woa the vabiclerepalred? __ YES  Wheat 12423 M_@em&j-ﬂ ¢

Would vou allow u Fred repeessststive to inspect your vehiols ud.ifm.rlp{mmpﬂlﬂ

Hes

CosT of REmRrS #2737

Brake pressu swich (prefovably with wire piginiboomectnr atached and sill stischod to prog valve)

Samplo of busicn figld s proy valvwe (fa sesled glaas coataiver)

Relay pack locate) cr LH fdoe apeon (i 49 mach wiing as pomiile)
EDIS 8 module focwed o LH fmder

Speed cowrol modtule locatsd on LI fender

Mrlnqnlhl compressor Jocatw] tnder sir filinr

Alr muspetion rolay

Othser suspoct piwte-

T ] 81adste

NOTE S

_  CusmwEL STHL

-~ STRATE A INSutiLE

Vo o Jowa . GRAY
PHON® @ odyrolp)- SLz3
REP* Theksc

-
L

AL PR P T . A L

e T LI

T L e T



HVNR510 NAYIf Vebiols Ingquiry 03/08/99 12:39.13

E L .

YEEITLE IDT 1 T 1LNLMEBL 3 Status: gap
Vahgle Line: oym Daliv: 3179z Oxig P-Lvls 71 alling Dlz: 1gacao
Oxder Reopti 011692 ShipTo Otat: Cuzxr P-Tvl: 218 Sala Data: 32292

Ozrilyg fdohed: 932392 Rle-To Beats ¥y Ordar Dlxr: 15030 Dews Datas

Inv Prap:t ganssg Orig Int Bt p31553 Orig Rle Dlx: jgp2s Deliv Type:
Frod Date:r g312%52 Curr Int Bt1 p31g5o3 Ris Dlr PEA: 1p29¢ Sules Fxdr p92032

Rls Dmta: Q31292 Dlriin Mxes Warr Start;: g3zz93 Cmncel Sl«
Haowy Conagni PeC Ext:r (431082 Warrg-Ind, Bula Htatus:r g
Ordig Plebusr 31252 Addvert Ext: ' _ =Date- =-Dyaler-
Curr Fltbus: (31392 Slwpsn 35# ' Shipped: 031292 BECFEY
T/Hams: g - BUDGRET-RENT-A-C CurT Btock: 031292 18A030
Addr: 3599 GENESEE ST State: ny lak-Pricx;
Ciby: CHEERTOWAGR - M/A-Reptr 032392 2nd-Priox
Zip: " 14235 ‘ll'l.r:-:nl-:l:nd Srd-Frior)
¥.0.:1 2 3 5 6 7
123‘5231&513!1]133-!5ﬂ'l!u:I.IJ45!?!!'.1123456‘?!!0123*55'1!!'ﬂ123156?‘3!“23455?#!#1231
E!mg 43 3523ﬂ1{119 1 gh D 2 Fl ir 3 2GLAL c{ F TIB.%DSD 0 Pﬂ%

- BATEY01234567TA90123456789012345870901234567800123456785012345678501224567830
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FlaHalp FisEzit Fi=Primary Msou F5=Fipancial Soraen Fé=icrasn #3
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Tnspection Dute/Location: | 22/597 Syaam Angineering i L ab, Tyier. T | Vehicle Ovracr: | Alistate Insurince )

Tncident date: | 2/21/99 | Aprociimase wileage at incldent: 15 489
Inspector Name: | B E Albritten, EAA Service Associste

Regpesicd Information
1. Area of firc originstion? (mgine compartment quadeart, coctponentis}, sto.

ILdimuofthﬂmMmthnMnﬁndu

2 'if mderbood relavs show evidenes of overheat
No in the undeshood showed !ﬁdmufmﬂ:mrhuﬁq

3, Identify if amy fases or fuse hnhmbhmuuhuwwihu of other

No underhood fuses, fiise links ulugemnuﬂuumhm Fhs&#umdmh:hmhlnwn No
nﬁuuﬂﬂmmmmmm&

4. Dnmfﬁgmmﬁmﬂ!__ﬂhmmﬂhﬂnﬁnhu

i Yes, 15 amp

3, Identify if there ay damags to wiring in the ares whare the firs wag siarted (s isging i
mnﬂmmhmﬁomﬁnndmd&mwu{ﬂ'hmm}fmmmmmh
| Othar wires in the surrounding barnesses bad heat damags from the fire but insulation was s4ll intact

1. Hnﬂﬁrum“nmmmﬁﬂuﬁnnﬁm [lpudﬂnllyunhm.nhmm
starter) .

mmmmm muﬁmmm:edmmm

B. HMME&MMMmIMWMWMMM

7 H so where wan _ the
The vehicle has oot been iovolved iy nstorsl disaster or aoident.

_9._If poesible, idixtify vehicls repair history? -

Windshleld Wiper rapair and peohlems with the brake lmps, lpmdmdmdﬂnﬂmhn fuse #12
blown. #12 fuss was replaced, Check out snd repair wid preformed by Fairwey Ford, Tyler Texas.

10. Amy other tfrmation that muy be pestinent to the mciderd.

Ovwmnert drove from their home to a restauramt for dinoer and parked the velicle. After they wece i the

vehicle qut of park snd the brake tampa and speed conirol hava been inoperative and repairod.

restaurant (10 - 15 minutea) someons eatering the restsurant reported smoke coming from & white Lincoln.
People at the restsurat agristed in extinguishing the fire. The customer previously had difficulty getting the

1 b E RN EE ]

LI L -
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ummmmmmm mmmmmmmwmu
O Sample of brake fiwid at prop valve (In sealed giom comminay)
0 Relay pack located on LH fender
[ EDIS 8 Modale locsed oa LH ferdler

- [ Spend control modnks located on LH fander
D&Mmmmﬂ-ﬂﬂu
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Lasr CHFICEA

GROTEFELD & DENENBERG, LL.C.
IS0 WesT MOoNROE STREET o HEUHE-R
sume 180G “ ﬂFfa[ﬂ
CHCAS0, LMt A0EC3A us.. .m.umin

TeRRMonE: 13 12} 55 1-GZ00 RouTHEELS, Mrteitian

Brad M. Facinix: 13 |E) 598 1-0F 84 'm mﬁ HI:'5
Admitied bn TL
March 22, 1999
Fareen Anssri
Ford Motor Company
16800 Executive Fiazs Drive, MD #IWE-B
Dearbocn, M 48126-4207
Re:  Allstate nsured: -

Claim No:

Lass Locaticn: - Tyler, Texsa

Ouir Fils No: 9.02483
Dienr Ms, Araari-

We are in receipt of 'your March 16, 1999 letter confirming the inzpection of the subject vehicle
oo Merch 22, 1999. However, we bave never agreed to allow Ford 10 teroove purts that sy be relevant 4'11
to qur imvestigation. 'We have mph'nmmtﬂnmedmnmmuwmpmtﬂuwhmhmthwt
any destractive testing or siteration. g

If you have sxy questions or concerna, please do not hesityta to contact me-

Very truly ymas,
GROTEFELD & DENENBERG, LL.C.
Pm, 12—
Prad M. Gordon
eo:  CommieEong r
Mk 8. Grotefeld



0ese €128

GROTEFHD & DENENBERG, LLC
100 WEST MOMROE ST, SUITE 18900
CHICAGD, 1L, S04
.-_'!ﬂ-‘.

t

P T anamin

Eareen Ananrl

Eord Motar Company

16808 Exeentive Plaza Drive, MDD $INE-R
Dearborn, MIM8925-4207

labuallushemnsd lualaladbsslualaaleltsnubuna llhusl
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Fowd Mctor Comrpaey 1m!:u-lu' Maza Dwiva

D SNE-B
Dwwbom, Michigan H1128-4207

Mixch 16, 199%

ir. Brad Gordon

Grotefeld & Denenberg
100 West Monros, Suite 1300

Chicago, IL 50603

re: [N

. 1992-Eincoln Town Car
VIN: ILNLMS1

Dear Mr. Gordon:

Thiz letter is in Tollow up to oor phona conversation of March 16, 1999, Thank you
for covpersting with our tevestigation into report amd talcng the time to
awer some questions for us. It will asxint our understand your incident,
We also would like to thank you for allowing Ford to inspect the vehicle and remove
parts that mey be relevant to our investigation. Your agency will receive & list of any
componarty that are removed as part of the Investigation process,

MMWBMW
Sincerely,

Ms. Fareens Ansar]
Ford Moter Company



TR BT T

W mre conacdng you, becanse you eepocted smoks or fisw ia your vehlcla. Fovd b investigating yow report and
wotild like to ask you sothe quostions sbort . We hope everyoae waa ok...

Yahicle'Cratomer Information .
Model Your: | Mokes T Con ”"”mﬂwzumf‘ﬁﬂw e
Do yoru still own the vehicks? £ net, do you know where tis?_ /1S - Co -

o oo .

Addms:

Did o daaler inspaction your vakiele? NF"-"S 1f yan, name of the desler &?ﬂfﬂﬂ' -Er—ﬂ( c-u"?g,fu_f'p(
o

Was the vabicl Involved tn 2 natira] diansec and s  renslt, destroyed?
[ yes, Wheeo was the closa-up of the incident performedt?

'What is the repedr history of the vokdclo? f-ﬂ?*?fﬁd-ﬁémg-&_f CraarCa
_ﬁbﬁmfﬁﬂif“yﬂﬂ“*”___étﬁ%ﬁé'ﬁﬂuuﬁhw*&gui
wwn#m; vt of ponk- Efdc./if'{ iu.ﬂ,,pm.‘é..,_ - AV7 2

e A e

Isarwce agoncy nama: Shod Lack 5‘ ""-*-'*"ﬂ'ﬁa‘?" Jmﬁ'a.-&'g'ﬂ‘
marmce sget 3 Sunfeh.. ,
- phons mumbor:

clalrs mumibar:

: GLEN BaToA)
nckiat xie PP .:Am'ur IAVESTCATION
Dota of Low: _ 3 -21 -39 Foo-U42H2-HLe9

Wharo did the firo strt? Bagine compertonct Y E.S- mw

- -~
Waa the valricle:
Eagie ou? ____ Bagion off? DFF “Iroft, how loag was 1 offy rumu‘kﬂ
If om, howr long, wea it oa?

Paked? S Hparked, where wam tha vehicls puiad? (street, gArmge or carport) fﬁ"-*‘:g At

mmmmmmnmﬂu At
DiBculy shifing omtof pack? Lp- g
Spesd contrel noe working? .ﬂ‘

ﬂ_{..ll-""'
et ——

3713 3832

B I
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. .
FRRPRN.. & Ty -

Déd you inspect the vehicie?
If yes, Déd you find any of the following:

Axy wnderbood relays show evidence of averisent?
Warw the ndahood fute lnks blown? __ Fuse 12 haof biown a&m ‘f‘“‘m“'  hav. £f
anwmhmmmummdmm

What weat of the veblcle were damaged? __ gbrinm  Sheln .ﬁm.mgﬂ f.#q...-,.., Oatar Jhmbe
- hoagia
Was there any damage 1o sty wiring 2 ihe wos whore you ballave the firy was started?

hﬂh&mﬂnmmm&m

Whﬂhuﬂdﬁw:ﬂumﬂuw-ﬁaumm
4. T hfb kﬂduuﬁ.- Mﬂ. ..ea#"w %"""ﬁ,ht

w-hmhmﬂ_m__mm {38 -9 Woere? _ fpn't w ast EpA /7__‘51-.\,1-;;_

Would you sllow & Ford repescatative & inspuct your vohiolo mad [f nocasiacy, repiece sowe parta?

Focinspectors: Paris that wy would Uke frem valiiches

. Braka prodare switch (peafurably with wirs pighilicomoctor sttached nad stlfl stached to frop valve)

Sample of bwake Suid it prop valve (in sesled glaw container)

Relay pack Locatod on L feader aprom (with 38 14ch whing aa postis)
EDI3 4 module locaed o LH feader P
Speed cantro] madle locwed oo LI feader

Alr enspetsion comprouscr bocated uader sy fiter
Other stiapect part

opduied 311799

a713 3832

L s | e - e L) C .- 1 . - - onw .. ' ey -r
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NVNPS10 NMAVIS Vehiala Inquiry D3/03/99 14:30:5%

——
m;mrmwm 3 Btatum: gpg
VYehols Lina: cyp Coory Deliv: pdzsgz Orig P-Lvl wlling Dlrs gTR728 -
Order Reapti piipsz ShipTo Stata Curr P-Lvl: 2148 Sale Date: p43453
oxlg Scheds g4ps92 Rle-To Btaks II, Order Dlz: g7725 Do Daten

Tnv Prep: 040192 Ordg Int 8t: 041092 Orig Rls Dlr: g7725 Daliv Typa: M
Prod Date:t n4d0s92 Curr Int St g4a1092 Bla D1z PeAi 11493 Sales Pxrd: 32043

Rls Detar p4ao592 Dlrfin Exk: Warx Start: pgz492 Cancel Bl:
Namo Consgns EaC Ext: ps1092 Warrg-Ind: Sala Btatus:
crlg Pltbums g40992 Advert Exts -Data- -Penlaz-
Cuxz Pltbum: 040932 Blupsn £8#: ghipped: 40592 BERILT
T/Hame! o BUDGET-RENT-A-C ©Curr Btooks 040592 67B725
Addr: 15840 J F K BLVD Stata: TX ist-Prior:
Ccitys HOUSTON H/A-Rapt: (423932 2nd-Prloxa
Zipr 77032 Wazz-Inw-Ind: 3rd-Prior: -
Y.G.:1 2 ! 4 1 ‘ 7 !
123452345E'Iliﬁlﬂﬂlsﬂ'lﬂﬂl!llll?I!51231551I9ﬂ123i55159ﬂ123!551‘Hﬂﬂlﬂ!i!ﬁ?ﬂ!ﬂli!l
MBINY 43 E606D13G0 AC D P1 2P 2CL6L C H J&ETET2S 1 AYZ
8 9 0 1 i k| 4 5 §
EE'J'5501234551Eﬁﬂli:!iEl'lliﬂlﬂli!l?!iﬂilﬁi!"ﬂ!ﬂll!lﬁﬁ‘”ﬂﬁli!lii?ﬂ!ﬂi?!l!i?l!ﬁ
B W1LNL2 3 B 2  ATS51A BUN11
l'!.-!-'.‘l.p Fi=Exit H-r:.-l.-rr Mamu r!-:l'i.n-.ndh.l goresn Fi=Oarasm #3
LFREL10
Cadas F‘3

ExfeT DAY oF +HRE ',;1-511-‘?_7'

HhL STATE  INsueACE
ATIENEY : Bagd Ooenonl (35 “5s7-0200)
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@Eﬁw Gol-Ln. -Farc wSe fuu.-5
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a-ssa.xa ﬂ--;l_i'-ﬁtj Ty :,ae,-,-f“”

afiofs 4 cetld Tawre wf Frt Gaate (nvect:
Lo Fure . Sta adipsed _

AsTang /NEuRAIE
Mﬁué%g@jmﬂm .

Brad Colbor A-ws7-OR00
Gci?da.‘.q:t M‘g‘ f—qo;u.-..&

37193 3036
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ﬁ.mi'l. Faregn {F.)

Sonts mwmum 19991 42 AM
To: farsan Gmel.

Sobiect: Fsmas '%mmtmmwmmmmm

mmmmamﬁunmmmnmmm sC
e 1082 Grand Ui hava besn the couns of &
#‘?ﬁﬁ:‘uﬁ nunrhms} STa 108 Tie 8 hn%'“m lﬁlpluluuun
phans nl
um..a.pmm; mwmmm him an satety

Taflt o make srangsmeanis o
mﬁnmmﬁm ma

R iy g PROFS 10: RNEVI Phon: 50.47688 FAX. 5042288
Sulte BOO, Falrians Piaza South

LWMMM
%MJ"MPM

_.-IW@ 1l b o broid ”

Sfab.‘-pé
Bl Y745
sk apti, ety

3713 3888



W are comiacting you, becsuse vou reported smolke or fire in your vehicle. Ford i investigating yowr report and
would Tike to ask you snme questions sbout lt. 'We hope averyooe waa ok. ..

YahisleCasomer nfarmation ik
ModelYoar: “lwt  Make: %r-;vi:s_vm-.
Presemt Vahicls Lacation: - YWheo owns vehlcls now: ;u;graug, Co .

Coromer Nace: Phone:

Iy It ok for enginesTing (o ¢oatact cosomers, !S‘Q
Was the vehicle iovolvad in 2 saturel Eeeteee/accidem that raguined sigaificant vehicle clean up?

If 3o, where waj cleanup performed? _
What ia the general repai history of the vabiche?

Wes It oquipped with any sRemarket compossnts? {gecifically v Alam, trailer tow, or remote sart ___ #70

Insuraoce Agsucy Info. (f sporonrintsh ' '

Ageocy Naow: Agency phoae mumber:
. Chim number:

Contect ; Phons nrmber

Ingidemt Info |
Date of fire: Milengs Was the veblcls repriratt__ N 0 . 72TALED)
H ropaied, when and where?

. ' YT
> mmmmmm{m‘mmnmmmm M' [?Ljﬂmu.d)
“Was the velile parked ar runalng?_BARKED_ 1£ pted, wherePgamgs, cupof, perking 1oty Farwge,
Wan the ongina ON or OFF? ___OFF _ITOFY, how foag was ht prkud before fire?__ 1D wavmuteg

Did carstomer notics anything wnusuat peioe to fire? ho
Was there any difficulty getting the vehicle ot of paric__A¥ _ Wasspeedconirolnot woekdng,_ 110
Wis the brake warniog lamp Uluminaed; N0 Wece the braka lights lnoperative;___ {12

Any otber inffo that you think may be usefil to our _
e © investigation?
Qpube ~o Gull THT [ st Chiek w e Banck, SL £ FY3) e~ 110€

3713 3669




Ansarl, Fareen {F.]

E.%‘ undl?%-:h 1& 1080 31 PN
To: I!
Subject RE: Town Car Fines Investigaton

E’nmmmﬂm la caling the meating/ thmtmdwnmmrdtyw his computer Isn't

Hava a Great Dn.I!'I

Batty A. Hayer
728 FTW - 313/24-5B396
bmayerldford. oom

= | Bt o

~—{xiginal Mesasgs—
:h:.i'm""' g':'ﬂ“gﬁéjmaﬂm C{M'f'
ho problem 3}
&dlmaymmdﬂknrmmynﬁhmhuemhﬂmlbﬁn;nktdh]mnﬂﬂlmcﬂnﬁ
' H.Wudumtshuphnmm“gmwoh.wegmwu]dwhmmmphmm.. ’—7
. peace, Fauww
- 7% Eaust,
i B'ﬂ’m1 1288 214 PU
T~ Tusecry M
Subject: AR T et uuuuunn

Yaa, Iruliudiafw it waa saett and | resant i to inctuds you. Thanks

Have & Graat Dayll

Batty A. Mayex
728 PITW ~ 313/24-~-509%6
buayerliford.com

o Pla: Bﬂﬂ'{u}.ﬂn r

m nah 1'&. 1905 517 P4
SR e

hlﬂtued]uatrudvedunm&nmm..
please note that my ID 1s fansaril {item:hlntlunnmbeﬂ]
THANK you..

. We do not stop laughing when wa grow old, we grow old when we stop laughing...

3713 3872



s-nu' %1 1995 3:11 PM

¥
luliiﬂ: FW: Town Car I
, Mwoi 17,1

Wi
Whara: THMPTE( confarEne

e Niewsy.aoi il 100

Ih.ec e ot o
. VhURe.r=TI FTE (RO Con

X5 4:00 PM-8:00 PM {GHIT-05-0C) Eastem Time (U8 & Sarrada).

FII
Py (RAGY, Ansl. Fabaam (F 5 Logel, Jay £1.0:); Maryar, Bty (B.A.)

00 P {OMT-08:D03 Evsiamn Tirme (U3 & Canadaf,



CASEI-AMMIL{MMS-H-?E}MHWEH-IT-HJ

CASB , TX (camtncted EAA 3-17-99)

CASE # Niples, FL {vontacied EAA 3-12-99)

CASE#1 TX (EAA comtactad 3-12-99)
CASE #] FL {coxitacind EAA 3-12-99)

CASE #] Fat Myers, FL (contacted EAA 3-12-99)






''''' Ké’cate Farm Lnsurance Companles
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March 17, 1999 " | C E.Z'
Ford Motor cnupuqr e oo o

i

Parklane Tower West, Suits :mu it
3 Earkl_m Blvd., Dan::‘bnrn, MI “gH126 72104

RSN TN e o

t S - BE: Claim Mumber: _ N
e Dute of Lowsa:” Septamber 10, 1998
moeured: N

Dear Mr. Howard Keyes. -,.mr. '—-Ela.inw Dapt

A -":!-‘.

Thia Stats Fm inaured vehicle was i.nvnlvad in & loas, Damage
te tha vehicla ramulted in a loas af $1u 953.00. Encloged is
dncumntai:.i.un nf our claim. :

-

Pleasa consldaer this letter as our nuhrngntion claim to Ford to
raimbirsa Stata Parm for the mml: uf £10,953.00; which includns s
our insured’s $:5u uu dadi.lct'.:l.hln. '

L] T T e AN m— .
L

Sinceraly, _ _._ﬁ i

Linds Foster
Claim Repreasntac iva
(318} 362-6759

i Hta.te Em Mutual thuhil- Inmuorance cmpany
1
. ! -

i

E

HOME OFFICES: BLOOMINGTON, ILLINGIE ST7T18-0001

a713 9678 v



@ Ssrvice of Procass Transmitted Form

CT Systern .  Dattan Tene
B 7 T et vt oo

Jiets”
™ Cirie Dzbarekl
FORD MOTOR GO MPANT
Three Farkiara Shwd., St 300 Wesk
Danrbom, Wi 48129
RE: PROCESAE SERVED N TEXAS
POR. FORD MOTOR COMPANT Donislo St De
WHELOIID AP COPERY OF LISWAL FROCEES MEOIVER I THE STATUTORY ASENT OF THIE ARGV OONIPARY A% FELLOWE:
4. TITLE OF ACTIOM Mﬂnmmm
1. DOOUMENTT N RV Citaiare PlainiTs Origial Faifiion
5. BOUNT: 34 JOC Brown Co. TX
Cma Number 9§-04-209
4 NATORIE OF ACTION: Alaging 12 Lincein Town Car had sn shectrionl mefurction csusing the minkan D ceich
o fire. fire denaged the pitfs dweling arsd conkinin. [Commerclil Union lrs. Co. has
wabwmgalion righie}
L SN WHOM PRDOESE WAS SR T Corporslion System, Dalles, Taxas
& DT ANE MO OF SEFVOR By Process sarver on 0412500 st 1240
7. APPEARANCE O AMSWEN DS 10:00 s ionday net afvr 10 opirslion of 20 deve
L ATTOREYER Fiohard H. Elok;
4700 Wast Lovers Lana, Shy. 200
Oue, TX 75208 g RE
=
B AR .i-._- gg
5 G g%
3. - s
C N B
2 =
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CADSE HO. 550420%

N " I e ol e 2 o el I o G o S s e s g s N N Y - N P b T ] I -l
i) THE DISTRICT COURT o BROWH OUNTY, TEXAS
ATTORNEY POR mnrnr? OR PLAINTIFY
JAN BROWN, DISTRICT CLERK RICHARD H. ELLIOTT —_—
BROWN COUNTY COURTHOULE 4709 -WBET LOVERS LANE,ATH 204
BRCIMWOOD, THEXAS - DALLAB, TX 75209

CITATION FOR PRRSONAL SERVICE

THE STATE OF TEXAS
MYTICE TO DEFEMDANT: '
YOU HAVE BEEM SUED. YOU MAY EMFIOY AN ATTORMEY. IP YOU OR YOUR

JUDGMENT MAY ER TAKHEN AGAINST YOIJ.

To: FORD MOTOR COMPANY N A S ?”ﬂm
e e

DALLAS, TX 73201

DEFEMDIANT - SRENTINGE _ )
You are Dlarsdby commendad to Appear hrfﬂingav:ii:mwtuthn

Plaigtiff'm O R I G I ¥ A

patition at or bafors tasn o'clock m.m. u: the Monday next afrer the

-:pd.ntim of twenty days after the date of service of this citatlon befora
Honoruble District Court of Brown County, Taxas at the Couxthouse of

uﬂﬁmﬁ?hm,m

Said Q R I 3 I X A L Itition
was f£iled in said court, en the Bth day of April A.D., liH
thiv cause, oumbaryed 3304209 on the dacket off said ocourt & l'I:'!flﬂdl

lllll VS  FORD MOTOR CONPANY

The cature of this demand is fully shown by a trus and correct copy of
ﬂuﬁtiﬁ. sccompanyling this ﬁg:ﬂﬂuﬂ-dtlnm h::.“:'

ﬂiﬂ“.ﬂﬂlﬂ:’.ﬂg‘tﬂl lllluw AEITE I-I-“mdiﬂg

tnrmirmtluflau,mmmtmt.m?nhm“tmummg

dirscts.
Imsusd axd gdven undar - hand and senl of sald court at Brownwood,

Texas, this tha 0tk JExy of A.D.y, 1999,

copy coupanying SOPY

the petition, hbaving first attachsd such copy of such patition to such
acpy of :i.tli::l.::-:d andorsed on such copy of oltation the dtt- of dellvery.
" Shearl¥F¥ County, TexAs
Depucy

3713 3680



"FILED

A% orglock P_.M
NQ. Mﬁiﬂj—— APR 08 1999

poigmire s
R e

35 JUDICIAL DISTRICT

¥S.
PORD MOTOR COMPANY

PLAINTIFES ORIGINAE, PETTTION
TQ THE HONORABLE JUDGE OF SAID COURT:

Comes oow [N Piniodet in the sbave exttied md cumbered cuse, and file
this their Original Petition complaining of FORD MOTOR COMPANY, Defendant berein, and
for such cansa of action would respectfully show the Coort sy follgws:

| L
Dissovery Control Plan
mmuw-uh-mﬂmmmm 190, Texas Rules of Civil
L
Prtien

Plainti#¥ in & resident of Brown County, Texas and resides st 3002 Asbury, Brownwood,
Texas 767801 : Py .

Defrndant FORD MOTCR COMPANY ("Ford*) ks a corporation suthocized to tmnsact
business in the Stats of Texas, and may be sarved with process by serving it megistered agent,

CT Corpozaticn Sysiemn, st 35} North St Paul, Dallas, Texas 75201.
Plaiotiffts Qriginal Putition - Page 1

aT13 3681



L
Backsround Focix

_ Tlﬂumﬂunmimuutufsﬁnwhhhmmdmmm.lmmamwnmrr.
Texas. Pldnﬁﬁ.-uunum:iﬂﬂnﬂinwlvedhmiu.!ﬁnwmufm
residential dwelling located in Brown County, Texas and commonky known as 3002 Asbury,
Brawawood, Texas ("the dwelling"). Additionally JJJJ #es the owner of 2 1992 Lincola
Tawn Car, and which is the subject matter of this Iswsuit. Heretofors prior to October 20, 1958,
- [T = » oonwumer, purchused the 1992 Lincoln Town Car. The tows cae was in the
sane conditios at the timse of the fire as it was when it was oxiginally massfactired and at the
timee 1t was parchased by hor, Ou or about October 20, 1998, there was an elertrical malfumction
mnngmmﬂnm;mhmm The fire damsgerd the PlaintifPs dweiling and contents

Jocated thereln, and capeed the damages a8 more particularly set our hereinafier.

wmmmmmmmmmﬁmmmm
hmmwmmmﬂmmmm.ﬁmwmh
mﬂw“hpmhnmﬂyemm&Wsw

Plaintiff woukd firthor show that Ford impliedly wesnanted that the eloctricel system was
of merchaniable quality, resscushly it for e purposes laeaded, whe, In e axid electrical

Plainiitr's Origioal Ptition - Page 2

5713 9682



syatem was not &8 warranted in that malfunctioned, which breaches of warrsaty were proximate
mﬂwmmmsm

PMainti{f rolied on these axproas and Impiied warranties aund soffered the damages that
Wdulmnﬁmmﬂtdmﬂm’lhmhﬁfmm

memm;mmmwmhmhmmmm
WMHmmmpMMMnmmsmmmmwm
mdiﬂmw-'nm;mufﬂuﬂmmdﬂlinﬁﬂ'sm

PAAISfF would show that the product In question, namely the 1992 Lincoln Town Car,
was defsctive and unsafs for its insesced parposes at the time it left the coatrol of the Defendant
canufocturer, In this connection, the towa car waa defectivaly desigoed, defectively
manufactured and untestousbly dengerons 10 Plaintiff in thet Bis design and manufaceme
peemitted s elbctrical sysem & malfimetion, mach cooditon being a producing camse of the fire
and of the resulting dameges i the Pisintff, Accordingly, the Defondant iy strictly lishle
parsuant b0 $402A, Ressatement of the Law of Torte 2nd, and s adopted by the Supreme Court
of Toxas. | |

Pleintiff' s Origival Petition - Page 3

3713 3583



".-"2'!'..' L.

YL
_ Dazangss

Plalmtiff wenld ghow thet as a direct and proximate resuit of Defendagt’s negligencs,
heﬂufwmnhumdrﬁﬁﬂhtj’.ﬁduﬁﬂ'srmiﬂenﬂﬂdwdﬂngndmmlm
lmdthmiu('thapmm']uﬂmuddmwmmmmtmudhg&umm
jurisdictional limity of the Court, Such amount of damages represents the difference in Fair
murket valus of Pleintiff'y residerrip] dwelling immedistely bafore and immediatsly after the
cccurrence, in Brown County, Teaas, and the surrcunding ares. Soch smount alsg iy the
reascmable wd pocessary, usoal and customnaty cost of mepalr o restore Plaintifs residental
dwelling and parsonal propesty to the condition that they wers in immediataly befors the fire
demage in Brown County, Texas, and the surronnding area af the time,

. vz _

(Mt to be Read 1o the Jury)

Plaintiff would show that Commercial Union Insurance Company ("Cormmearcial Union™)
is entitled to this recovery sgainst Defenuiant, and is the real party in interest, snd is anthorized
mmﬂﬂ:ﬂﬂmhﬁﬂmihMMhWhﬂmmwﬁﬂuiﬁﬁh
mﬂmmwumuhmdmm

WHEREFORE, PREMISES COHSIDHRED Plaintiff prays thax Daﬁudant FORD
MOTOR COMPANY be clied 1o sppear and answer berein, and that upou flasl bescing hereof,
Plaintiff have and rcover judgment against the Defendant for all of ber damages, pre-judgment

Plaintlfl’s Criginal Pettion - Page 4

3713 3884



interest as zilowed by law, hterest on the jodgment ar the highest Iawful rame, regsonabis
attproeys fees, all court costs, and for such otiver and further relif, general or apecial, at law or
in equity, to which she may be josdy entitied.

Respecthuily subwmitted,

LAwW OPFICES oF RICHARD H. ELLIOTT

L/\./L C1a-

Richard H. Efliott

4709 West Lovers Lana

 Suim 200

Dallas, Taxas 75209

{214 338-7600
" . Telecopier: 330-5064 or 350-7074
: Bar Capd No. 06349500

ATTORNEY FOR PLAINTIFRY

Elalnift's Origigal Petitiog - Page 3

3713 J8es
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State Farmwll

. Ra

- -
0

P Rp
nsuran

' January 25, 19%9

. AT

3 BarkMne Baula?ard P
Dearborn, MI 48126 % -
cl'.nﬂ!rﬂn MALL~~EETORN m-.cuﬁ-r

Date of I»DEE;
Insured:
VIN Mumber: .

Dear Mr. Keys:

The 1993 Lircdln Town Car’ 1s§uﬁurm*w State Farm Mutual et
Automoblile Insurance coupmy,_ wabicle uxpa:ﬂ.encad a :Ei.ra .' Sl ..

S-S wa! i, fm _wun

State Farm would iiks to give w an nppurtunity tu inapact @ b grht
veahicle and give ynu advunca 1:3‘&‘&%’& our putnn'l:i.ll lubrnqa.t ST T A -
claim, Eiﬁ _ = .ﬂ' ey *-“~=. :_m:-*i-'__ L

Please contact me at (770) iEﬂ;{jEﬂ __.j:u sst up a8 tina fnr gou.r N
inspection. T v

P T - . U
' - Sy "'J'Z- . . - T rai= =
Emﬂﬂrﬂlﬂ ' - ok e - '
r - ' . s

_Alan Conger. ' - C

" AC/025/0125008

Claim Specialist T ' g I
State Farm Mutual Autnmobile Inau:mg CWHIJF f) . e

- e

{770) 460-4923 o VT s

S e et TR a

- . - o N - .
— o -.3-"'-".
o
- %
- »
- r
iy - —‘.f.:

. -

HOME OFFICE) SLOCMINGTON, TLLINGTY A1710-0001




/

- L I - ' I'Eﬁa—r-' . BT YL N - H - -
o o we - 1-' .'-- - —.‘-__-'u-i - - '.: J._- - ._. -——
¥ E-— e wF ._'L'_

State Farm Insurance‘Cumpamer“—

' e CARE & mE.w

Feabruary 12, 19 i

MM/021/0212005 : -

Park Laws Towsr Wast, Suilfe 300 iecme. - Ly
3 Park Lenae Bouldévard ... . _ 7. T f}
Dearborn, MI 48126 T

02/07/1999 j : _ L
1993 Linco Chr Lo
LLNTM8 25

Ra: Our Claim Number:
- . Qur Insireds:
Date of Loaa:
Vahlicla:
VIM:

Dear

The identifisd 1993 Lincoln Town Cak is inmad by State nmwm :
Hotnal Automobile Insuranca Company. ‘Thisz 1993 Lincoln Towm r.:ar v

-d-l-'l-l-u.--l'- In

axperlerdced a wiring uhurtnqu unda:l.' t:ha hood. . . ' iy wdi

1993 Lincoln Tawn Car and give you a.dvam:e notice of our - -_' A

potantial subrogation claim. Plea=a contact me at AR

({T0qa) B802=5343 tn st up a Elme for _wur insplati.nn. b

gincersly, - . -..‘:".4.-:.*.‘.
Mary Miller r SR

Clainm Baprasencative ) .
 Btate Farm Mutual nutmbila Insurance Company _ P R
{706} 802-6343 - o e

--::H-I e e
¥

-l - - T e —

- e -
o m -
L, Ll Y

EE
L

W OFFICE: FLOGWTAGVEW, ILLINGIN &1710-0001 3713 3850




~ Suit 300, RS 5 A Do —
- : HErr-}FP']'—mﬁ et
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nmus,xﬂosﬂmn&m{m i 3 g

LT '-"'l'.-ﬁ-ﬂ'.!'-"l""'lf.- o
LLARIEITY ] '

,J..;_h.. S mp W (RS
Wiz

Ford Motor COmpany .. winelc: -+ « ~&=bumi:
ATTENTION: ﬂﬂudﬁuﬁﬂu‘ﬂﬂmﬂ Pogis
Puklane Towers Wast . . - i

'\.-.,.--.-,_- .

Threo
Mbmhﬁnﬁm#ﬂmm

. u., fH ﬁ-f [t s

e BE. Fu:ﬂﬂh

Hmﬂ&mmmmm&mmm
.Hmhmrnr else thnt we should
now ANyons we pltulutln.pluuhtm

- anm.lmll 1999 humgna:Mm.,ymndfnrm

representatives or ivestigakons dre invieed o inpect tie loss aith, photoprephs sume, take

physicsl messurements and makes recommendstions as to the preeerimton of sy other .. - s

evidepioe, ChwwmnﬁImll,lMﬂ'mmwmw”- T

R N s L S T 1 > "-_-'_'-"5.%%' o
y Ifl'““dnlﬂpimtnﬂmdmm:ﬂnnmlmy 11, please advise mo in writing -

-

Vi ol . i e

~ 7338y -




total loss.
L T e S

L T

¥ '

*° PORD MOTCR
Y., ATTH: HOMARD "
. PERELANIs TOWER W £300, srmun_n:m: R
DEARBORN, MI 49126 . o - .ieowi 3o inl
j ' . W omom = - .._.
xe:  Clan wuber: SN -
_ . Date of Loas: .
.. 0 Cur Insurad: _

| |
Flaage ba advissd that tha 1992 Linssln Tewn Car with
TIN FLLNTMB1W owned and

insured by Stata racently 8 Ia B.
The resulting damage uauud the ﬂhfr.ﬂ.n hn be du:lnr-d Y

stut-rmmm'm iv-yduai:.upporm:l.tgm '
hlpmthlmiuhnndqumndmmmticnntm
pet-ntial luhrogltinn ulai.n BVRTITE- o o e 207

Plasns unn‘r.nntu I.‘l: th:numhlr hnlmrtu lchmlna tina
for your inspection.

- ' ] .
[ - aum fwm- - . ' - -

. 8ingeraly, - . : g TEEE

: ; r . - B
,Jﬁ Delago - — : . ,_:.._,_:; .

Claiw Spaciamlimt: T
(341) 643-361% : L

. gtate Parm Fire and Casualty Company o e
pP3: Cartified Mall-Return Receipt Requested

. w™ " - .

HOME OFFICER: BLOOMNOTOHN, LLIN0i8 81710-0001 8713 3632
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State Farm Insurance’*Cumpanles

. DEERBORN , !II. iﬂliﬁ .';..,,.-.:. .
'—'.—w‘. . ‘ . - -l.'-£I -. -
- A : - Z ——

- - - 1

= . 22 yri—s

—— Cr e ad m o e =R W

"H--"'\-"Jfr v i -H- "'-'lrh

. Ch T *3"% LTI T

March 1, 1959 it v e eemd
. . n ’ L " .. Vo an 'Mtﬁe':‘ " .I.._:‘_.. 1 . ELa .'I L]

ATTN: JESSE HOLLINGEWORTH ... oo wn o
PARKXLANE TOWERE W #300. 3 'Em BLW LT T"‘";.'_"-" e

RE: Claim Wonbar:
. oDate of Lomst
our Insured:

,n& 17, 1998 4

Dear M. Hullinglwurth: o ‘

L I SRS S P p—— L

Puriua.nt to

":-"r': % wwrh i L] 1
© 1992 Lhcumwmmmuhymm
find enclosed verification of tha dmgu .

Thlduaqltnthlvlhichmtuthlnitahllmhlyhndm _*‘"' ¥
wiring in the affacted avaa. I have possession of the dapaged =752
switch asssmbly should a representative of Ford wish to i:nlpnnt T
it. W¥a intend to pm:lu. a =1uin :nu: ﬂinhurunmt of thesa - =
damages. :

Should you hava any qnntium, pIiu- Faal !'.I‘.'lﬂ to uuntnr.:t nn &
the mmber below. R T 7 Y SO .

an A —
ST

8 Y; ' - vt .‘..u;:..

T

—_
v

Dal

Clain Epecialist P - : Ll

(941) 643-261S - | )
State Farm Mutual Automcbile Inlurannl Eonpuhr v

-

HOME OFACES:  BLOOMINGTON, LLLINOIS. 81 710-0001

D A L L P s e — -

A e damreafa 00 = v o N LS Y
r. . . . ayy - i - .
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- kP ! cmma m b Tmhom. el w4 _...mwm.#
. .

f State Farm insuranc" 1 Mﬁ&%

JAttn: Mr. Howsrd E. Kags .

P T

February 1%, 1883 . - .Y.

Ford Hotor Company ..sbm.s

= - "anager = Product "Claims'
Parklane Tower Wast, Suite 400 ““=N\T¢
3 Parklama Blvd. .. T
Dearborny; ML " 40128 . .. . -
Rat ﬂu.r: l.:laim m:nba
Oour Insured
Date of Losas ..

Vehicla . - : A TR Towt
TIN I TR

— W T ww

Dabr !L'r:. Kays:

The idantiﬂ-ﬂ vahicla- f.u ;nsu.rer.t. Stute l'hrn Hut:ual Mt
Automobila Inuuram:n Company .. -,Thf__ﬂ uxptriau.cﬂd a. E.{rs..

P - v AR p
State Faim would Tike to glve yuﬂ”iﬂ‘*ap"ﬁ"ztunity £o inspect Che ot
wahicla and give you advance notice nr potential subrogatlion. gl
claim. -Plaase contact e’ a.t H228Y" Ter “dat up a time for-Fieets:
your inspection. “iiFRL. R e . .7 ]

-l R

Eimarﬁly' '.".L-:.Tﬂui?-..'.rqé'_-li‘.;-'.?" - e ---—_"-..I —:_."""L = : ! _.'_...'I' -
‘e . mu.a— ---,-—I. -_.;-'-1--»—-* 1-n4'lﬁ-'*-‘--. ) T
Fred Marcar Ve R

Claim Spacia.liat
State Farn Mutual Automhila Inm.u:uua Cam'my
Phane. {223: 762-8561 - - :

em oy

DZlfDZlBEGE "
WOl OFFICEs BLOCHINGTIM, (LLDKME ﬂm-a_am 3-”3 m .
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_ January 25, 1999

» - e e roon T e TN L AL e

- clan . i

‘™" 7 Tord Motor Cmany e
B - Artention: Mr. Howard E. Kafu,
) ! Product Claims Department .
1 Eazklane Towar Wast, ﬂ'l.'litl 4nn
L 3 Barki%ne Boulevard :
|__- Dearborn, ML 481236 ~ "_"'f"“_‘l_‘i“—f‘-‘__‘_‘j_‘fj_""
o .
| | .
1. Re: Our Claim Hlmh-ar
i - Our Ingursds”
| o Data of Loss A
. _ j Vahicle : uln Tnm an, ﬂnur-ducr
i N Daar Sirr S RN A
S ~ The identified 1993 Lincoln 'Enwn-.;‘.’a.r,.*fnur—duur. g insured hy
! State Farm Mutual Automobile Insirances Company. This 1993 -
. S Lingoln Town Cax, four-door,; experiemced & J.un by :Ei.l'.‘ﬂ on thﬂ m
. abova-mentioned diate. : “___{___”__*% e Lo TR 5
5 Stata Farm would 1ike to giva you ‘mi’ ri;'.uni:ty to inapact the 2o, ,-
. 11953 Lincoln Town Car, four-door, and give you advance n.uti.m nf i W -
I our potantial subrogation claiwm.. A‘hg"]:n.gma contact me at -
4 601-349-4626 to met up a t:Lnu !n 'Inupa‘étj.nn.“" %,
. | . ria -":.H- . \ o
{ Sipceraly, — : ,:__:, et
. - D. Wilson .
: . Glaln Spacialist
a State Farm Mutual Automobile Inaur.um:u Company
. - Fhone: (601) 349-4626
. 0L4/0125011.w - : _ : st
. o
- g -~ -.‘_—ii:q‘ili: -----
. . M OFYITE: BLCRIRTON, [LLINOIE &1770-0001
: _ 3713 3895
THImm L e e e T ey vy v T Ty e it i’ e o e
. |
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‘ll' :IIHIH!IH Huw;u:ﬁ:;r:gﬁu e

Vi il ..L:i'.i'c-h_.., SRV TR S

: . GUSTOMEL " T3NS CENTER
A ¢ 38

January 19, 1399

Ford Motor Co.
68010 cutive Plaza
Consumar Affairs Dapt,
Dearborn, ME 48176

RE: INSORSD - - P S
DATE OF LOSS . :  11/10/98 . - . S
LOCATION OF LOSS :  Dallaa, TX _ e
DAMAGES ©r o $9,824.33 L. CL LTI

(Inclndes inauzed’s $250.00 dadnctihlnl T

Denr Sir/madam: ) B\I\h#: mw R
Wa are the recovary agants for Ml.l' Inl, Co. wh.u has made paymant to '
thelr policyholder for damages ariaing ‘out of the above cited. Sur . =7~
~inveatigation of this loas ;m: d.ntn:mimd that you are responolble for . .-&5-- !
these damages. g e
= R R

Ainoe our ul.t-nt iw the eiuitable lu.bnuqn ur :I.t'u inlur-ld on r.h-.‘l..r: e
bohalf we ragquest paym-nt of th.i.r auhroqnted intersst in the above " 7.5
capt.i.unud dmount . , -

Tor your protection, this lettesx :hnuld. hn :Eom.:dad imtediataly to - -
your Lnsurance carrier, TIf thsre i3 & resason for not paying this o
cleim pleass explain fully, IR WRITING WITEIN 30 DAYS. Also if you °. L
ars minsurad or salf ingursd, contact the undarsigned Lo arcengs o
paynent. Otherwise, pleasa send your check or money order, for

payment to AIU Tna. Co. in the enclosed lnlr—uddnuod atamped e

— /ED

#ur'y troly yours, , N\ ),

LI Loorna

Racovery Raprasantative : E :

1-890-740-2063 axt. 3058 - 5."
>
-

CLD/ tm -

305 CARR ROAD » PO BOX 15436 » WILMINGTON, DE » 19650-3435
TELEPHONE: (500) 743-206% = FAX: (301) T61-3039

LAl e
.
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State Farm Insurance;'_jafﬁrhﬁ;n'i'es

-

i February 11, 1599

Ford Moter Compeany
Attn Howard Keyes
, . Hanager — Clalim= Dapt - )
: FeTk Lame Tower Wast Ste 300
: #3 Park Lane Boulsvard :
Daarxborn MI 40124

Ra: Our Claim Mimber wiran iy
Cur Insurad: — i
: Date of Loas: SLTETE
" Vehicle: 1992 Lincol wn_Car ©
g Vehicle ID Number: 1LNLMB 1W3INY, m—
' J Dear Mr. XNeyeds: : .
N The wahicle referanced above is.insured by State Farm Mutual -~ 77
\ Autemobile Insurange Comg sany. - This vehicle exparienced a fire __. "
undarneath the g area., As such State Farm was  ~CT T
prasanted with a I YOr damages which resulted frem this - e W
fira. State Farm has pince sattled the ¢laim with our insured = - .
and are now lookiog to . for reimbursament for damagas as & -

rasult of & mechanlcal defect on your product. cop o B ’
State Farm would like to give you the copportunity to inspect the .-
vehicle and give you advance notice of our potential subrogatiom ™ .- -
claim. Please.contact ma at 318-404-4329 to sat vp & time for '
your inspection, : ) : .

- e = el -

YVery tm;y yours,

e

- -
PO PEFEFRREE T s P

N Kavin D. Thorne - . .
' " ' - Claim.Specialiat )
" state Farm Mutual Antemobile Insurance Company *
i & . 316-484-4325 )
] . EDT/mp/024/0211012 =
' -

HONY QFFIGES: PLOGHMGTOM, ILLINDQLE &1 770000

E———— i st T ae oo s TS A e g%
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Dacenbar 16, 1998
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Ford Motor Company -

- 16800 mtivl Plnnn Dr:l.v- il

MD§F INE~B ' T

il - .
The 1991 Lincoln Town Car 'i:l ﬁuu:nfhrmu ram mtu.nl S
Automobila Insurance Co. -This Einunm TeAm Cax i janced a

fire vhich causad the \
this autc is 1LHTMBIW: Eutu!mvnu{!%m- .
Town Car and “mm-ﬂ

an to ilnepec
miufnf aur puttfni:ia:l. subrogation‘cleiw. - Flsase contact me at

[912]4?1-255! aatup A tinn rar _your tmq}ul:iun- et e

Bincar '-iy{ '

A I = R .:ﬁ‘ --— L:‘__‘_w'#'."'q .F - e .I _ 2 S
cll.‘l.'l !p“iui.t T . Vel g e -, "kﬁ.‘."ﬁ' Ity L e . - R
(913) 471-2638 e e

'
3 il e e g ——

I'l:.l:g hmqm:nnl lul.'.mh-.‘l_'l.i I.ulm:lnm m
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;-4. ;
d... . FOADMOTORCOMPANY . .
: mnm&mm
% o U POBONAEE T T e 2T PR
i DErHulTulm _ - '
-H'EUHIHEUHED
TCIURIHBUHED‘BADDHEBB
YOUR cmwmcvuunm Cunk |
" - AGCIDENT LOCATION : P/L-WORK m-"-‘?af:anuunn 3268250RNAGE - 2
‘2. .. . OATE OF ACCIDENT & 08-20-1908 .= om mrmfer s 21 20 :_-;_:....*
. : . OURINSURED : Ford Motor Go " ™75~ ] T
4. OUR CLAIM NUMBER - [ -+~
' Our Investigetion of melndduﬁmmhrmwn iisureds Indicatea that your 3
insurad was responslble. Qur polcyprvﬁdasﬂ!atm am uhogmndtuuur Imured’s
claim farﬂummuntlndinatadbalnw R 35 -« RS
. : '-."': - . [ ¥y
] Companyloss  8008.00 .- .-, A
. * Lasa (Salvage) ~-~821.78 ereum tiuk
Daductibe - . 60000 . -, .. B
Total - § 7000.25 - mrrr"*‘*-,.:“': . P . ﬁ .
Wammlnnidnutuynurmnmyhndmbummuﬂ We wolid uppraoiatamn
-~ from you In rager to thie aubrogation claim. = _ ... v e e .
l Hamfnmmdumwuttmslmrvdmmpnmntm Natlonwide [nsurance -:.m g“’._

P.Q. Box 147080

P el £ Bt 0 s LRSS ok T

" lass than the amount demanded above, should ba sart 1o tha attention of TINA
NGHWHUFH"HMHmHWPﬂMHﬂEF .

NATIGNWIDE MUTUAL FIRE INGURANGE COMPANY
TINA NORTHRUP -~ :
L 2523384118 S S~ T

- — —:-_—-ﬂ t e T

: . NOTICE - smmrmﬂmmmmm*ﬂmmmmwmmm _
. hhjm.ﬂndwdmhmylm«ﬂhnﬂmmﬂafﬂﬂnwmmnmnkimwm N
hmummmmﬂmummmmmmmm e

- -
1E- S . .

k . ' S 3713 3899
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R

Ymiiiee: - Cpark Lane Towar Wast, "'ﬂ'u."-'t:

a..p'v- L)

mm——— —,—-r

0 m a[y.es

~yord Hoter Company . SGAbETDE
.{.;: _PETH “Soward Kuy“fﬁanaq’ur

- 3 Park Lane Boulevard .
5w DAATDOTHE MI ~4B126 w..-a-w-m

™™ . . W gl

: R T L . e .\_."'_“:i'r_._"._
BT AR LTI T EIET N o P
LIS o R -

a1y i) e m—ran e g ol v

R T e S

ia.n-‘ -I—-.- -' H—: .-._.-l_p

Ra. ﬂurc:l.aim

Dﬂm.‘ Hr. Kuj'ea' g

3% U The Idan'l:ifild' vehicle™

. autamubllu I.n:nranm
on the date’ al'.i in’ quau

s e .“.-"!ii-"::i'!'.!:
B State Ferm would ’ﬁ'w--' Zive you an
; vahicle and give you advatce not

clalm, Plaasw cunt.u.ct me_ *he

."' ) . Sj,n!:.rﬂly.l [T, SRR -.H ...-!.j.-'- — .,:- ; v . .t T o '. i
:-. ] I g . . _-_:'.'; _I_.-?_-:- :-'ﬁ_'la:;."gy; "IE} n::l- :;:::.?I:L‘._.. . .-- aE'Ta
N4 & "TRY € .-J-_ -‘!..- . 'a-l-ui-i_ﬂ-l_-ﬁ ) .
Tin Harrell LlinEC e i
. Claim n-pru-ntativa R

State Farm Mutusl Autcmobile rnauunca cnmpany
19121 4712693 X

ren B T S ~r’ﬂn PR
) [ - L - . i._ - - -
- Wum;nzzzuui w TS eTE T
' i = . NPT S A Pl E e -
- u — ": .= —M "- :-“,,-q ,.-l—.' :‘_ _E:Q--— s — i W
- —hm——l T '_."-_1 a -

BONE OFPTCH: MLODMLITON, ILLINGIS ASTV0-0081
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" COMSUMER AFFAIRS

_ If you wish to diacuss this ﬁntm. plmn mmt .

_Blacerxaly,

:I".,‘.p- T T L et
mm mcﬂﬂ au'mla:m ﬁﬂﬂﬂﬂ;ﬁﬂﬂ' —— T

EED? Fraderick Road, 8 Antemic, TK ‘78288 - : ~~

- '. *-‘ ) . - - T, ar . -II-I - e v

-

FORT MOTOR CORP.

16800 EXCECUTIVE DEPT .
MD £3iNE/B

nzmnnx o 48126 - ul‘n

e Rt MRLE
- .

Flhmry 25 15 55

B N T
Mmmw 110
Refarance i =7dV1-1-1017 .

Data OF Losa:
Losg” Location

e T o B -';s\l!'-‘.'l'-:‘r-.-:rr -'-"-h.-':.'i. L g

VIN. NO..

DEAR EIE‘.:

AB a result uf tha ahwn :I.m::.dunt “our .uuur-&': prapa:ty was
damaged. in tha l.inunt of $30, iﬁldn..s;,_.._.-' E

Qur invntiqa.tim Taveals Jiability rests with you. 'Wa are
subrogaced to cur insured's right of racovary against you to thl
extant of our payment, Our ingured Bas no authority to give you
a r'.'l.an'n for any pur-l;i.an of th:.l ]:nu fox which wa have pald. ...

The attmhlﬂ form needs to be m:l.m:-d. and :r::t.ux:nd LR TT PR
However, - if you ware mot insured plesfds Eorward your certifiad °
check or moasy order mads payable £8 USAK. Also, show the
reafarence nmibar shove on your check. ' Pleasa. call ma if you
would like to discuss a piymant plln. _ .

i me s m G m. mmEme e

-

i1
i

H .

R € 2 .
virginla Gonzalen . e oo
Claims Repreasantative : . "'"ﬁ C LT
Grasat Lakes Ragqlon b g 4'5"-" .
. Phones 1-800-531-8222 ext.7-9651 O - ;i
Fax Fhone: 1-800-345-9053 - 3

— >
‘Encal: 12763 Env a _ﬁ LA

-.i.ﬂ.":;."

9536033 - 1 - IN - 11/20/98 - 1017 - 13 - P123 o

a713 3 '
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_'Stat_e FEFW Insurapcg"__Cu:mpanles .

* parklans Tower ﬂhat,"'&uitu 4ﬂﬁ

' _REE our Claim Mimbaes "

+ State Farm Mutual !utnmuhile Insurancn Company = o

“:-"' nw ;
STLTRI IR

-:-.jﬁn-i-gf Hﬂﬂl!—lm
- Iullﬂl

.......

attn: &L Department L

3 Parklane Boulaevard
Denrburn, HI 4312E #"'3" o S

Th.. . . . - :J_:‘; - :
~Date 6f Loas; R
. Our Insuzed: DR

. - Vahigle Type: -ihis
VIN: i

-Duar 'I:Ia.i.rl‘. I.iaisnn. '

The i:lmtifiad. vahicls is= inmznd Ef SEate Farm Mutual . uﬁm-n y
Rutomobile Insurence Company. --This: wehicle expsrienced an -.-tyscoug
angine .r:\mpa::tmnnt fire adjnnént j:u the J.g:l;_;tgnt whesl H’Hll. il
area. - A e : e —mm
Stata Farm would like to give ym:nm.

vahicle and advance notice af aour putlntial sub
Pleasa contact ma at {41'?} szs-aqzrntzu sel up a.
inspestion. :

sincerely, Lo

Philip McCulloch : , _ ‘ L
Claim Specialist ' o

PM/017/1222033 e e e e ' 9;5"'51__'7_:

cc: Patrick Youngblood o R i

e

IHﬂHI OFMOES; BLOOMINGTON, ILLINOIS 41710-00071

. - i =TT
e e m s —— - rree T .
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L _wjﬁ Hmmﬂmvmhhﬂ {ﬁﬂmcmﬁ
i .I.mmmmmmuﬂn.ﬂm '
" Sypaed Gasstrol Bot woeking?

" eake warsing larap Miiminagedi
. Batwy ot hidiag & chaege? __ .

L .Winmmm“nmhd-:hwﬁiﬁmm Fuldllhvm;mmntnd .
'Whnﬁmmmmn ﬁh@lmmﬂ. , o

R et rtmugzwﬁﬂ.ﬂ;
-"---_.':_.mu?-‘H mmm _VINE___, .

wﬂmum NO it do huwwhuh:h? Sire Hﬂm O
. Atdeoas:___Mo7 mﬁm‘/Mwuﬁ 'f#'&ﬁmm;-f Aromid
. _-.'.nmﬂulnhr-ethnrwwhhm Ng. Hmmuhd—h DERARIN Lo M iw Fr"é’;"fn

e Wi the velicio invalved in & aareral diseatn aec as 4 e, doeroyed.
" 1 yus, where was the clem-wp of the Incident perfonmed? mﬂ

" Wtatdsthe el Moy of 8 véhicle?
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. Dan Gresne-Stats Fam— 3-3-99

Conversation with Dan Graense (State Famm} (3-3-99)
-both wehicles had ﬁinilar firuu“
-ha think: this invnlvtd the- ignitiun awituh : ';

~both vahiclis.had rauantly been drivan {within thr pl!t 12 hunrs nf -
:;thn respactive incidunt:l

- —both vehicles had been pl:kﬂd when' the’ ﬂ:n nccurrcd

" -a loud bang nnisn was huand, aftaer sonathing was anouldaring undnr thn '
: hund

;.
| s
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Standard Claims List For Model Year 1993

BOLE ELIE

1o0f4

CVB CM OFC CBR CM BA ODRK CVN HOCT-U2 17:0CT-1092 315003 1LSA 3 TFOZ O1IGOL FIVY 17528 A Wb 95
TO0RI05 TreCede: 1 Laborfire 2 Laber Cwt: 8.1 MuewkiCowt: 350 TondOmt 1048
(g0l Neme TCKSTARR Ne Fo 361461000 #re P Cury Cd A WrgOk WA B e e
WIPER QUALITY POOR (A DRTVERS SIDE '
REPALCE WIPER BLADES .
VP CM OFC CBR CB BA GDE CVN MOCTI952 17-0CT-1992 325000 USA 3 #001 o90d0r Fivy 2% & NI m

1 Ladorfie 5 Labar Cost: 96 Mabcrial Comr: 1157 Tobl Gtz 14127

RICK STARR , :

11601*  Name Mo T 5618614043 $t: FL. Cry Ci: A RegCh U S
GVE CM OFC COR CH BA ODK OVN MOCT-IWQ Z70CT-I99 325043 USA 11 6006 NARANA ¢ 70M13 *  R® 12
z LsbrHrR 5 Labor Cest 85 MwerkICott 0 . TotlOmt: 285
I1260* Nume KENSMITHMOTOREING it 201-4442280 SuN Ctry CF: USA  Forg O wa R o D
CVE ©M CFC CBR OB §A OOK OV JE0CT-1002 YROCT-I900 4043 €A 11 6X01 o1LiG1 ¢ IT6M  +  MI0 d8

I0BID6 TreCede 2 LaborEre: §  Labec Cont: 5 Maberial Cosk: 347 TubalCmst: 3097
11260+ Mawe KENSMITHMOTORSING T: 2014442200 85N Cary Cif: US4 Rog Gk NA B e DO
VB CM OFC CBHR OB BA CDR C/VR HOCTI992 J7OCT-1921 35043 USA 24 JAI3 QMID = 7A91  *  ASS PP
12272988 TraCod: 5 LaberPfre 9 LaborCos ¢ MaarkglCows 0 TotlOpt 120

Nume RECKSTARR Ph: 5614614043 Btz FL Ciry Ca: WA Mgk NA. B Do

MERCURYINC T - A- Datei1t-OCT-19%

oVE CM CFC CER ©F BA CDE OVN MOCL-I992 270CT-1992 335043 UBA 24 JAR ORI ¢ TAOS  * A9 PP
137160 TrCede: P01 LaborHrst € LabarCostt 0 MwerkiCatt 1 TemlCost Kl
a1+ Name MCESTAER & o pvme T 5614614043 8t FL Cey Clt USA RegOk FA B o ocrigw  D*

31099 12:05 MM




2ofd

CGWBE OM CAC CBR OB BA DDK CYN OCEI99 R0CT-I992 320481 UBA 24 Tl LlasH FYY 13K¥0 C  WOF 42

AWS Claim Ea L2863 treCod: ED) LabwBw: 5 Laber Ot .96 Mvkoria! Castr 5453 Toll Cum 7854
D ik Sl Gt 16014 Mt Tt eRcRy i MR 600 S P, Chy Ot UM RagCh HA o D

NOEESELD WASHER, BIOP AT TIMES TAKES SYERAL ATTEMFTS TO WORM
IMAC R AND B HULTIFUNCTION SWITCH TO REPALCE BAD OONTACTE

A
OV CM CFC GBR OB BA CDK CVN MOCT-SSC 270CT-I99 MWW USA 34 7WOT 34 ¢ Al LM &
1764 TraCudes B LebwBo: 5 Laber Ot nm Mowried Coms 0 TelCom  DU9%
HEMt-* Mame: TYCRSTARE  mvpec e S6L4614 R Cryci U84 RegCls NA B ocriem ™

ALAWM I (FF WITHDUT PROMPTING AT 243 #
ANTITHEST DIAG PASS FERPORM SSUI 0858 K AN K ANTITHEEFT MOLH/LE REWMOVE ANDHTAPE MR 27

-

cva e COFC OBR CE BA COTE CVN HOCTA9I 2F0CT-1992 1WA URA M- J.il.llﬂiﬁ FAIWY TADE A HIz O
LTRGE Trx Cmlad Em LaberBErc 48 Laber Cesty 42080 Materfd Castr 44035 Tl Cieni= 26294

014 Newn Tooemrimoimyec T S6l-61400 ScFL  CiyCe URA ROk M, BT om0

TRANS WHINES ON ACCEL WHEN YOU LET OFF ON (M3 GOES AWAY (NTTTENG 'WORSE WORAR AFTER, SEVERAL HOURS ON T
2 AND TRANS TO OVERAUAL REFLACE MLANET AND FEY UM SHELL ARSY NOIFY FLUGH CONVERXTOM LINES COOLER ROAD THST 0K

CNE OM COFC CML OB Ba (DK CVN L-OCT-1%3 XROCT-1991 2304 USA 25 TWIZ QLMOS TMVY AR R BIS 42
1S0] TraxCoier B84 LabwrHrs ) Laber Cmn sl Mutprial Cost: 3425 Total Caat B

11601 Jeme IAmaRcmrme TR S1-61400 SeFL Oyl UIA ROl MO crige

TRIMK WILL WOT CLOMT
u_mmmmmmmm

CVE CM CFC CBR CB DA ODK CWN 4OCT-I99 27OCT-199%2 R3M3 1BA 3%+ * . » v
196016 TrsCodex 93856 Laberlnc .9 Labur Own nn Mutwisi Otz 17 TomiCaz 4062

e N GERMAINLING-MEAC OF  pu.  gy1.5076811 s:FL Oy Ck USA TegCk HA DO e oo e

ol oM OPC COK OB BA CDK OVN M-OCT-1991 Z-0CT-p2 310043 UO3A 7 THEZ 1209308 TF4VY [P980 A AL @l

JEE01S} Tr Cades LaborHr 3 Laber Ot 6.3 MowralCosti  Z77 TelCuats 36238
Bl C-Swb O N Name JERMANUNCMERCOF gy gup-mtisld P CoyCh A RagClt L T
CostCommentss  MAS A-C BUTTON CRACKED
Teck Commestst  CRACKED CONTROK, ASSEMBLY-AIN COREUITIONER - REPLACE

3713 3709 . ' 1099 12:05 PM




doplf4d

Ve OM CFC CBR CM BA ODK C/VN [HOCT-IW2 Z:0CT-I92 32580 UMA 3 Jwe OGBOI 4 foz  * WO M
RG1ET Trx Cudat BH Lol Mre 35  Laber Cool: 1 k= Matrrisl Copt: 21597 Twinl Oash L5

14+ Nama GEIMANLINCMERCOF  py a4t 097011 Bafl.  CwyCh  UBA BegCh T -~ ORI .
“E mnﬂmmmmmm ¢

mmﬂm - PAD AZSEMBLIRS - HYDILAULIC - ERMOYE AND STALL ORL R

LYE oM OFC CER N DA COOK CVN WOCT-HSE 2ROCT-A00 11943 1HA 4 A URIN0 PREZ MR ARM P&k DI

R TnCadn  EM Labewfie & Laber Ouat M4 Mol Gt 17906 TowiCae S04
1G4 Hame JHGAANUNCMERCOS gy, aq.mméll B:FL  CyCh UBA ReyCls M Prmiss B0
IRGUE CONY TECH 166 . -

NG CONVERTER ASSEMELY - REMOVE AR INETALL OK BEMLACE - o

CAl CFC CBL OB BA ODK C/VN L-OCT-H02 J7-0CT-193 323043 UDNA 41 103 O30 FIAZL 5460 A ED @
o0 TrxCade: 507  LabwrBre 29 Laber Owk 11335 Mamrlal Casts 206 TomsI Oot: 145

e jeee (O oy T MIGZN SFL OOk WA g % Soarmie B '
F AMBER CHECK ENGINE LAOFT COMEN ON WHILE DRIVENG #
NIYE SENSOR VOLTAGE TO LOW SEKVICE BAY DIAGNOSTIC SYNTEM (RMS) STAKT-IIF - IAGNOST -
CAl CFC CBE OB BA ODE OVN A0CTA%C 770CTJ90 3253 UBA & GN7 UHAR FOVY R213 B Be @
{TixCode %34 LibwBre 3 LaborOme .02 Materid Owt: 745 TomiCwmi 4631
1nge Newe (OE AN cmvee T MR WL CyCh U2A ROl NA  DEsamime
17 LINCTEN EMBLEM B OFF CENTER T0'THE LEFT. LEARS
LINCOLN FOOD QRNAMERT DESTCRTED M TIME TO REFLACE HIOD (RNAMENT
CM CPc B OB BA ODE OVN HOCT-002 ZOCT-INW 200 USA 43  GALL OIm@  *  Soee +  Ff2 o
...... | TrxCods B84  LabwrBie 0 Laber Owi: 1125 MaariiCost: 0 TewlCests 1135
lsss Neme TORTANENS omvm TR MIE350 R CeyCh MA ROk NA vime B
Cust Cumwwwpinc RUST 0N LEFT REAR WINDOW RIN ' : ‘
Tack Commemie: mmmmmmmmmmmmmmmmmm

Any commants? You can cotitact

sraine 371049 12:05 PM



NYNP510 NAVIS Vahicle Immiry G3/037/99 10:47:24

-

YEETCLE IT: . T 1LNIMB2 T 3 Htatus: go1
Vebhale Lins: CvB envy Daliv: 102792 Orig P-Lvli 31p ®Helling DAr: 250043

Drder Racpti 190692 ShlpTe Btat: Curr P-Lvli 319 Sale Date: (51293

Orig Sched: 101992 Rle-To Btat: pL Order Dlrr 35043 Demo Dabte: 031692
Tnv Frep: 100792 Orig Int Bts 101652 Orlg Rls Dlr: 25043 Dellv Type: R
Prod Date: 1pl492 Curr Iak St: 1p1s92 Rls Dlr Ped: 11601 Salas Prd: (53952
Rls Datel 101497 Dlrfin Ext: 111092 Warr Btarts 931452 Canoml El:

Mamo Consgnl BEC ExEr 111092 WarrS-TInd: Sala Statug: g
Ozlg Plthbus: 191433 2Jdvert Extr 111082 =Duta- =Dsalez-
Cuzrr Dltbus: 101492 Slspen 385§ sB4a Shippadr 1p1452

T/Fame: 1 CHARLES ' F BRUNNER . Curr Btoak: 091692 25C043

Addrs 5159 ¥ AtA BS1E Btake: FL ist-Prlcay

City: PORT PIERCE K/A-Repta 051393 2nd-Frior:

Elp:r 34949 Warr-Ins-Inds :&.—!ﬂ.nr:

T.0,:1 a 3 4 -] 7 B
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S;o.ﬁ*.&ﬁ Gvecoe 3/3/59 | . Qsﬁ_ii——

g

Questions to ask:

1. Was the fire underhood? YE$
7 L4

. =2—Wasanyoneinjuredn the fife? WO "ao . [ W w&vbﬂ"'
Naa = AL Losin
3. Has the vehicle already been repaired since the fire? #©, UEHICLE WAS TOTALLED

4 Ism'imuranmcompanyhmd]ingmismcident? {mmmwmﬂfmﬁm NS

/ - TG
5. hﬂmveﬁdeavaﬂablefmFmd inspection?~& S - M #"’;J&Tﬁ&" @
6. What is the exact date of the fire? { - 1/-7% N

7. Was a fire report done? Y 5

] .  co. T (f LooATEp AT THUK
8. Where is the vehidle now? (NS. €O. OWWS VeHhcLe, (7, (8 COTER, fin (cprungs)

9. What is the name of the Ford dealer involved, or the nearest dealer? _ ‘ _
DERMAIN) L INL- MERC, wn FT. mYGIS, -

..’

10. What is the VIN number, the make, model and year of the vehi
WEHTCL[&ML [LNLMEBZIWR
3 pg ddress 2 e number? _

CUTOMER  LIVES  IN GermAvY

ParT-TimeE  LEsIBC AT oF LOA /&ug 210

‘G2 ol CAR,

ZILE BILE







FHLE ELLE
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w.-;mynhmmwmummmm. Fard it investigating vour report and
okl Bka bo ask you 1ooes qusttons shout it W hope sveryone was ok...

Vehicle'Cartomer Information

Modal Year: T2 Maka: GRAND miAEGue. dwgm"ﬁ-{g

Do you still owa the vehicle?_NO _Ifnot, do yon kmow when R 1?2 STATRE  FARM NS,
Mmrh'm__mm ATT WALNE

Addrear: _ NOT ANATLAPLE '
Did o desler inapection yoor vebdcle? _ ANC  Iryes, name of the daater _ DECMAN] -

Was the vehicle irvolved in 2 namral dEassiee and ms » result, destroyped? NO
If yas, where wis the clem-up of the incidest performad?

What a tha repair history of the vehicle?
Sec atird A

Insnracecs Aswncy hbornation (f periinestt
S e it (e Goree e o0
mqﬂlﬁ'ﬂt a) B RS

pomber: - 10 e
m ¥ 1228 I8
Ieident Rafa
Whtre did the firs start? Engine compegtmant? Specills locetionicomponant?
Wiz tha wehkle:

Engine an? Engine off? *fﬁs-mmhimmam
-"Hf om, how loag was k on?
Moving?

Perknd? [5G  H period, where waa tha vehilcls prked? (aroet, §arago or carport)

Did custouser potice amything nausmnl prior m fire, such w:
Difftaalty shifting out of pak?

Epesd control not working?

Braks waming lawp Bluninged?

Battecy oot hokling n charge?
F-w

Swop Inoperattw?

1713 378




Did you inspoct the vehicls?
If yau, nurmmdmrufhmﬂnwh;l:

Any undeebood relnys show svidence of overbest? YES
Wers the underhood fiase links blown?

“&ﬁmwhuhmbhwuﬂwwﬁhudmw

What xrest of thr welviclo wire dumaged?

Wea there mry dmnage to &y wiring in the e where You befievn the fire was yiaruxd?

Doy the wir suspension prosg show avidace of ovecheadng?
“lﬂﬂ?ﬂﬂﬂhw'ﬁurmwmuﬂm or Tounobd fhat?

Waa the veliiclerepatrod? _ NO gmeny Wharm?_ 1107 APALICAS S

Erakn pressurs mw_ﬂwwmu still witachad o prop vaiwe)
Sunple of braks fiukd st prop vaive (o sesled glasd contafner)

Rolny pack (ocated on LH fander apron (with es moch wiring s pamible)

EDIS § modnla located oo LH fender . -
wmmwumm r
Air wapeasion compreae ocatnd under air fline

Alr susponsion relay

Oxther Rupact party

apdabed 11000

3713 37




f,;,‘_,h.., Tuw Grecnc 3/3%% . CHASE HF -

BLIE B1E

Questions to ask:

1.

2,

3.

o N>

9.

Was the fire underhood? YE=

Was anyone injured in the fire? AC -

Has the vehicle already been repaired since the fire? xo, TorALLED

Is your insurance company handling this incident? {mmuﬂwm#} %ﬁwﬁfﬁmmﬁii
- Ph P Getf -

Is the vehicle available for Ford inspection? Y& .5 clom st ﬁ

What is the exact date of the fire? (2 -29-95 |

Was a fire report done? &35 | _

Where is the vehicle now? STE fAzmMs STaRAGE [SMRGE > SApisco fciry

What is the name of the Ford dealer involved, nrl:hemaredtdéaler? DERAWYN) LIANL- MERC.

10. What is the VIN number, the make, model and year of the vehicle? - ‘g1 MERE. |

VEH ¥ rMEC b
IELE  MILERDE . MTISNbN o s,

11. Customer's name, address and phone number?

) Lc.fq_aﬂ{ l{‘-&t-f‘l




Dan Greere-3tate Parm- 3-3-59

Convarsation with Dan Greena {State Farm) (3=3-9%)
«bath vehicles had similar firea
=ha thinka this involved tha ignition awiteh

=both wehicles had recently bean driven (within the past 12 hours of
tha reapactive incldentas)

=bath wvehiclas had bean parked when the fires socurred

- loud bang nolae was heayd, after acmething wae smouldering under the
hood

Page 1
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VEETCLE IDT 2MN

TYahole Lina:
Ordar Recpti
Orlg Hohed:
Inv Frapl
Frod Date:
Rls Datel
¥amo Conpgu:
Orig Pledus:
Cury Flthus:

T/Hamas 9

Addr: 1591 W OARKLAND PR
¢lty: PT LADDERDALE

33311

Yy

030452
03le92
031193
D31762
031752

G31%82
031793

HAvYA TVehidcls TInmiry
WLk .t Z2MEL{M7EWAN
onvy Dalive gizesz Orlg 2-Lel:
ghipTe otats Curr P-Lvla

Rlx-To Stat: p1, Ordar Dlr:
Orlg Int 8t: g31992 Orlg Rls Dlri
Curr Int BE1 g31592 Rls Dlr Pahk:

Dlzfin Bxti: g42593 2 VWarx Start:
FaC ExEl p42%92 Waxrxs8-Iand:

Advwert Extr p43552 .

Slapan A8k: p218 Shipped:

MELVIN WOLP&ASS Curr Btoak:

State: FL 1at-Prioz:

N/A-Raopt: 071392 2nd-Pricr:

Warr-Ine-Ind: ird-trior:
3 4 5

03703799 10:51.28

213 Ealling Dlx:
21% Bale Datsi
25037 Dano Datet
25037 Dallv Typs)
11519 Hales Fxd:
063092 Canoal 8l:

Fr 3 Btatust gqq

258037 -
083092

L
0923071
083093

Hale Status: g

~Dpte=- ~Dealer-
031893
031782 Z25B037

7

1234823456 789012314567890123456T78901234567B3013345678901323456789012345678901234
4 i 25%ﬂ3? 1 DE
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Ad 1eC78120
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' 3
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cuiom o _ mmmmwlmmmm‘.wm .

Standard Claims List For Model Year 1992

MECAUTEWAXTESD T OM OCFh OAY CB AW CODX CWN IT-MARIDIT 0-TUH-1902 125037 USA MW TV GESON PIVY 1IN A WIT W 27
AW Clabs Ky TP Trx Coder BM Lawrim 2 Lalewr Coul: 4.3 Mokvial Costr 10215 Tl Ot 13006

Dkr Oi-Suh Cil: 16> Name [ORTROVERE o PR MO0 ShA. GOk UBA ROk NA BT iony Deid

Ot Calmininbici BAAKES MALEATH WHEN STOFFING- WARK.
Tiach Crntmmamier FRONT ROTORE WARFED DI3C BRAYE ROTUR-FRONT

L)

BOGOIEARTN0 G CM  CFA GAJ OB AW ODH OVN IEMARISNZ J0OUN-1992 31917 1A 30 B8 AORR FIFZ 129 0 086 45 389
AWE Claisy K1 LND TaCale 57  LabwBrm I LabewCwt % MaMtid Coti  @AZ TemlCatr 13542
DrCAMMCE . 16194 Meme [DRTMYERS L o siqmpoe SuA  CoyOk URA Regok owa Mov oo o Do

Cunt Comramtnicli: BNGIHEHAE A AEVERH MIS3_ADTEIE>
Tock Commmute Wmmmm /
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SFCHDPMA " Dealar Information 03/10/99 18:27.58

-

DEALER : 152084 KINSEL FORD IHC

. Address: PEA Coda: 04413
¥ city. Sales Region: 52 DALLAS
Stntafﬂruv w EIFIPunt.al T4 Sales Zona: M
Trained: Y FCBD Reglon: 52 DALLAS
Dlr Phunn 409 838 6611 . Marks=ct: Bz
Svo Fhene: 4039 838 6511 Market Area:
Bvo Hours: 7100 AM TO &:00 P **%% BODYSEHOP PHONE#®*%%
Direationa:
A .
¢ POSITION Employee Name
DEAT.RR /PARTNER KIMNSEL JR., JOE B
FINANCE & INSUR MAHAZER SPAREES, ANDREW
GEMERAL MANAGER MOFARRTAND, DICK
PARTS MANALER MAXWELL, BILLY
AAr eS8 MAMRIER DRIVEER, MIXRE
SERVICE MAMAGER THORNTON, GARY L
Pl=Hal Fi=TepualList FIwPray PA=Naxi Fll=Mernu Fll=Ratitrn
¥ RECORDS AVAILABLE LFREL10

mm Spoke Ao s?mcr&/

_hebadle Caue ud (230 .
@k cloacd 2-t6 (cust decliwDurock)

erf‘r‘f L"'Eﬂ“' o ford

_ h"tﬂmcﬁ( Y- fCius.¥ ne.
: o v doe e chsoll
EESe T,

.I‘.r; r
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SFCHADMA Action Detall _ 03/04/9% 10:23:41

-

VIN: 1 2} ] Yaar: 1992 Modal: TOWN CAR .

Owner Statue: WBD: 0B/31/92
mane: - =
Trmt : Came: 558522678 Day Ph:

Symptom Dasc: FIRE/SMOKE VISIBLE FLAME UNDERHOOD

Raason Desc: LEGARL ~ REFER TO INSURANCE COMPANY

Daalears MIXRE AMITH LINCOLN-MERCURY

Iagua Typa: D2 INFCRMATTON Igsue Statusm: C CLOSED
Conm Types PH PHCONE Cdomatar Heading: 120000 MI
Anzalymt: ARMATO ANTOINETTA AMATO Documant Humber:

Actlion Dmte: 12/07/98 Action Data: Aetion Time: 11:15;58 EST

Origin Dame: GEMBRAL CAC.

Action Desc: ND ACTION REQUIRED; INFCREMATION ONLY

Conmanta: CUSTOMER SAYS: *eRPIREY*Y ~THE VEH CAUGHT O
N FIRE, COMB3 FROM TEE CELENOID-UNDER TEE HOOD-EELEVES IT HA
8 TO DD WITH THE PRESSURE SENSOR PCR THE ABS -CUST BRYS TH
I8 HAPFEWED DEC &, 1998 AT &:20FM -NO FIRE DEPT CONTACT a3

_ {UST ARLE TO FUT COUT THE FIRE, ~-INBURANCE CO. HOT YET CONT

ACTED PER CUSTOMER, DEALER SAYH: WIONE <pC ADVISED: - TH

Fls=Halp Fi=RddAactlion FiwPraviction FS=NextAction FéwlotionData

FiwPravCommants FlOsNeaxcComments Fll=Menu Fl2=sRaturn Fl3i=E3PF

HORE COMNEMTES AVAILARLE LFREL1Q

—
| DO,

‘W/;M) REDEAUX

(w- 5 HoF ~§¥2-4347

m*""’“ A | gt et

i

L5 wh

Y4
2099

’” (oittons coth tm)
L AL

4713 3724




._ - U*&‘“‘"&

Wa arg contacting you, bacauns you reported xmoke of fire In your vehicke, Ford 1s Investigating your report acd
would Bos to aak you sorne questions sbomt t. 'We hopo everyons was ok...

Yehkie/Cwntamer [nfocmation
pp—
Model Yoar: T Ma Town Conn v Mg/ RA5,000

Do you still rwa the vekich? Y25 Ifnot, do you koow whers 1t 2

Cogtremer Name:

Address: Beaumound ,TX
ﬂ'“!l_SMI?E Z

" Did n dealer nspaction your vehdcle? __ €S Nees Ifyes, name of the dealer __ &7 s ol L~m >Bmmmﬂ- )

Wiz tho veliclo lnvalved n a notmrel dissster and a1 & resat, :  NO
1f yes, wivern waa the sloxn-up of tha incident parformed? N

What 1 ha repair kistory of e velcle? . SER% Cppre (S v Vo (ton, Gk bhes S

ﬁ'#_'?ﬂ:m‘ﬂ m, :tm_M[mﬁgt'm Wato m_&}@f‘-—g(uw

: : Ff—a- Q
Insurance ageocy name: ‘FaMﬂhfwmw : oecury é‘-ﬂnqm
mﬂH_(h:g_ﬂm e
o PP S L ot

mmﬁhmmw Yees /Epudﬂehedw -.:_ilc.‘!Ll’f uu.ﬂ/wd’-f..

Wi the velvicle: wéﬁ‘

Eeginaca? ____ Engineoff?____ If off, how oty 32-Bhre omby <
Enh,::::m 10 ‘witge M.@,«
Moving?

Parked? [R5 1f parked, whare was the vekicle parked? (oot garnge o carport) Qarrye .
Dﬂmmmuﬂpﬂhmﬂm

Difficulty shifting out of prrk? ,
Spond ol o nkin? VTS, KV bk, 5 bocns,
m“mlm {a‘- ‘
e —— | hsof Lomp (e
i nee Co 7
34:@{»9‘? oy M s o
E rjf;au.-_-/ Corin, Poreflo ﬁi ;




PR T S e T

D you tnspect the vebilcle?
If yea, Did you find any of e follpwing:
Any mdechood reluys show evidence of cverhens? _ A O

Were e anderbood fase lixks biwn? NO

Wers thern wry fissas thet weew blown or show evideaco of otder damaga? NO

Wht arven of e velicha woro daeaged? _~RVABtans | ywife. %_m_w

WMwMuwwﬁ:hﬁumwﬁmmWﬁMmm
o

Docs the air mapanslon pucp show svidsace of averbeating? fio
Was the squipped with sy gfienmackat comporents snch a3 o' sterm or temote stact?

Braks preosore switsh (prefersbly with wire pigtail/ioonmector attaciwed spd il attached 0 fiop valve)
Sumple of brakn fluid &t prop valve (in souled ghass cowtainer) |
Relay pack locsted on LI feedar spran (with ss moch wiring as possibie)

EDIS  module Jocsked cu LH feoder ~

Spasd control moduls loceied ou LH Amder | :
Al mupenzion compressor Joosied wnder xir filter

Alr mapenaion relay |

Othar mupact parts

pdated 1098

4713 3728






" We nro comacting you, bactuss you reporsed smoks o firo in your vehicls. Ford Ut tnvestigaring your report and
wouki i to ik you some quostions alout k. W:hpu-mrmw-oh

YehichhCustomer iformation

Modsl Year: 72 Make: TOWNCAK, VIN; 'L”“‘iz“ﬂﬂﬂ_ﬂ_—_ 2%
Do you il own tha velieie? N0 i nct, do you knowe whers it w2 NS URANCE 2 ong /T
— 20 O
R v ot —

Did 4 doaler [nspection your vebicle? _ NG Tfyws, nume of the desler__{ SCAND (A

wuhmmhdhlmn“mulmm? A
[ ves, whare wad the cles-up of the inciklent pecformed?

What ia the repalr kistory of tio veliclo?
MO
Imcanca Axseey Wiforsation Of certhant) fal trd 6"-?{"
. Insaranos agancy Rmme: t%‘hnﬂMp{ﬂ- rhgﬁﬂfﬂ WA 'fg"?f

mmﬁw “M — Ly
Tckdrst InEy a.:fh-? otLanM u.:%j

Wi 5 the firo sizrt? Bnglos comparimentt V€5 spmmm-_u»ﬁ

vahicle:
::h:.m ﬁliﬂﬂﬂfﬂ\lﬂ 1 off, bost long wam iz a2t?_ (S ~RAO. Hum-:kd
' I.fon.lmrlnuwttu?

- Parked? prﬂld.whu-wuhmm {tﬂ,wumﬂ W

- nﬂmmmmmuhmn
Difficobty shiftiag out of paric? .
Spend comod oot working? o - Ll G W-t’f )
Brake waming icp Thmisaedi NG _ uﬂﬁug&, Loy %
Battxry not bolding o oleerge? #AD - kgk_ |‘h
Sop e opuain?  Mis— Csmoke n,u-mcq)

'.‘,.-l-"'

B o " smaaves




e 4w

D you bspect the vebicle? Yes

Hrﬂ-wrmﬂnduyofmmw

Any wndechood rslays show svidenco of overhmt? hot Sure

oce the mdachood fune ke iown?__ AF Star € - Uebards WS Chavred
Wﬂwwmumum&mmamw Aot Sure

What arees of the vehicle ware damngatt ENTIRE USHic L& {plus erctire gosrmge,

BUENED P, .
wmﬁmnmmhhmmmmum“m (e S r"‘"’“"‘")
L Staf s

Dooca the air suspensica pry show svidencs of overbesting? Not~  Swre

Wuhv&hmbpdwﬁmaﬁmuﬁ“mﬂumﬂmumm

Wathevericlorepaied? 110 pmen? Whene?

Would you allow & Fard represamarive to inspect your vehicls mut if necessary, replacs soma perts?

P pped to conlact

d Rica 1]

IS e Ce. ca.

Brake presrare swritch (prefarsbly with wire pigtiliconnector nitsched and still tiached to pro valve)
Samegls of braka fluid st prop valve (in smed gless contalner '

Ralkey pack loosted oo LH fender apron (with m amush wiring &3 possible)

EDAS § modale located on LH findar . -7

Mm]nudlhhﬁndmmh;ﬂ. e

Alr sexpousion coupeessor located nnder air e

Alr spension raley

Other snepect parts

apdad 109

3713 3720




HYNRS10 NAVIS Vshiola Inquiry: 03/04/99 10:02:05

-

mlﬁmm—vwﬁ—;m? 3 Statud: gpo
. Yehecle Liner oyg Convy Dallvi: 120491 Orig P-Lvle 213 elling Dlri 250023

Order Recpt: 111491 BhipTo Btakt: Curyr P-Lwl: 213 fale Date:r
Qrly Sohad: 112591 Rla-To Stakr pp, Order Dlry 25023 Damo Datag
Inv Praps 111591 Orig Int 8t: 112791 Oxdg Rle Dlrs 250231 Daliv Type:
Prod Date: 112551 Curre Ink Bttt 112761 Rlm Dir PRAl 311443 Sales Prd:
Rlu Date: 11251 Dlrfin Ext: 1225901 Warr Start: 122151 Cangel 8l: 130193

Mamo Consgni PEC Exti 31322591 Warrg-Inds fHals Statum: g
orlg Plthum: 112691 Mdvert HExt: 132591 -Data- =-Daaler-

Cuzr Pltbusr 113691 Slspan BB Shipped: 3126391

T/Hame : Curr 8tock: 113691 25C023

AddAx State: lat-Prior)

Ccity: N/A-Ropt: ind-Pricr:

Zip: ¥axz-Ios-Iads 3rd-Prioxr; _

v.0.11 i . 3 4 5 3 7 8
1534532345687090123458TR50103456TES0123455670800123456768530123456TA53012345678501234
lgﬂiﬂ"._’g 1L % as5L00e7 1 EL 8 2 P14 AP ; 2 LEL li P 25?023 4 ‘!E
55?l!ﬂ123155?!3“133&5‘135“12345ETﬂ!ﬂlil{!i'J'3!‘“12315‘7I!‘ﬁllﬂlﬁﬁ?i!ﬂli!i!i?l!ﬂ

mr H WlLNIA &6 IO T55A59WF )
Fl=Eelp Fi=Bxit Fi=Primary Menu ¥5=Floancial Scresn ¥9=Screen #3

LFRELL0
% T.ﬂé?es
| alft
T el M€
. PW »#:L,’L'JT-' Y3 — 3R
A5A (akeShery &r:
Mewrit i3l an RNl

; ) e #T

a713 3730






case A8 Hentycky Farm Bureau Ins.

cage B4 _uustmr}

~gonversation of 3-11-99 with Jos Laks [(claima office}
~the vehizle has not baen repaired
—the vahicla was & total laoas

=the firs resulted in damage tg two other wehlcles that were parked
naarby when the fire occurred

~thare 1s a lawault ﬂitd agqainst both the cogtomsr and the ilosurance
agency by tha partiea thar snffarsd damage as a rasult of the firas

=KY Farm Buresi Insurance Agengy atto Ifnﬂ]’_"_a_ - ..
is Adams and Adams phone number GESZER-NOLEII-INHE Eﬂ-éé

-Ford Motor Company must discusa this with attorney to determine
whathar permisajon for lnspectlion will ba granted.

Prge 1

8713 are



"
LI S

We are contacting you, becemas you reported smoks of fire in your vehicle. Pord [y Invedm your repect and
wonld liks w uk you some questhans about it Wlhmwmwunt.

Yshiclw'Castomer [aformation
NN § IWEN :
Miodol Yoo T nak; 1 CM Corn vt f m 70-75,00 0 nda

Do you still som the vehicle? AJo If not, do you knerw where it is? IAEURAAE o .

Cusomrer em: R
Addrans S.’u m.g.-r:-v_d'!; V.o )‘(-

. Dida deater taspoction youw wekiche? A/ [fyae, name of the dealee_ A LTON - BeArEry Fort)

mmmmn-mﬂdﬁmnlmm MO
H yws, whero was the closs-up of the [nchioat parformad!

What s the ropair hetory of thoveliole? " TSI K/ in minl  reieced
c:lﬁa’uf / \Cow  prev- Ao o7

hee LS5

Where did the fre Fart? mw_&m

ﬁ;:t Cfm.-{ MW
W the vebicls:

Eagimaon? ____ mﬁmmﬁmﬂ.mmutmf_ﬂ:ﬂn#s
If ow, hirw long, v 1t on}
Moving?

Parked? _JEG._ I periad, where was tua vebiclo paded? tmnwwm_mé’i

Did cuwtomer notice mything wesmml 10 fire, such ax
Difficulty shitting out of park?

Speed contral not working?

Bruke wiming Lty {Theminated?

Patiary not bolding & clusg?
Pumes blowing?

Siop lamp inoperative™
Onhr? :

9713 3733




Did yoo Inxpect the velirie?
I yes, D you find sqy of the faltowlng:

Any underhood relaya show svidsace of avechest? Ad
Were tha underhood fuzse Hnks blown? N2

fmhmhuhmhwmm&mw Mo

What areas af tre vebicle wers dmmaged? Hof Sure

?uﬁmgyhmmmw&i;hhmwhumhlhuhhﬂuﬂ
Clurl

Does the air muspention pump show evidepcs of overbeating? Ao Stere

ﬁﬂ?ﬁh%ﬂmhﬂmmﬁum:ﬂumml

Braka preenzy yoviich (prefarbly with wire pigtiVcommactor atsashed snd atit] sttached o prop valve)
Sample of breke fiuld a2 prep vabve (i saaled glaes containar)
Balay paok Tocated an LI fander wpeow (with a1 mnch winng ea pomible)

o

EDIS & module locaed ou LH feader “
Speed comrol moduls locatsd an LI fander ‘
Ak sppanufon compressor locaed woder alr fiker

Alr sapenuion relay

Ober suzpect parts

wpdmel HT0DSS

an3 ars4




NVYNES10 HAYIS Vabilcle Inquiry - 03704798 11:30:49

HE

VERTCLE LDt 3 T 1LNLMB1WS vi 3 Statum: gog
Vehola Liner mym Cenvy Dallvi g72753 2 Orlg P-Lwl: 215 Selling Dlr: zcr1a7
Order Racpt: pipggz ShipTo dtab Curr P=-LIwlry 313 Sala Date: {73183
Orig Sohed:r n71357 Rla-To Bemb:r IL Ordar TDlr: 35707 Damw Dmitae:

Invy Prepr gg2592 Orilg Ink 8tr p71792 Orig Rle Dlr: 325707 Delly Type:
Frod Date: p71593 Curre Imk St: g71792 Rls Dlr PEk: 11558 Bales Prds 332073

Rls Date: p71592 Dlriin Exty Warxy Btart: 731952 Cancel Hl:
Mano Consgmt PRC EBxt: pazson Warr-Ind: Hale Statnm: g
Orig Pltbusi g71592 Advert Ext: -Data=- =Dsalar-

Curr Fltbuss g71592 Slapsn B8l Shipped: (71692 8aJa46

T/Humes 3 BUDGET-RENT-A-C Curr 8took: 071692 25C707

Addr: 7509-A gtats1 p1, lnt-Priox:

City:r QRLANDO H/A-Rapti1 (73092 dnd-Prior:

Zip: 132801 Warr-Ins-Ind; 3zd-Fxrior:

¥.0.:1 F 3 4 5 [
1234523156?!90123456155“12345518!&1!34!ITliﬂll!l!ﬁ?I!ﬂlili!ﬁ?ﬂ9&123455?#5#1!34
gﬂlﬂ?s 43 E513G4UBB L &D D a Fl 3P 3 2GLeL C‘ H JZEE?DT 2 EIE

55739&1234!‘7890“3455? Iﬂﬂiﬂ!i!i?ﬂﬂ'ﬂlﬂﬁlﬁi? 890123456789012345878501234567050

WILMLE 2 B 2 A751k aguu'?
rl-nnlp l'.!-l:ir. Fi=Primary Msmu rs-r:lnl.n::l.l_l Bcresn FisScrasn #3

LPREL1D

s
- dﬂ") . .
q-49/716

Prfu.
# bob- 7%- 533¥

92 ~Town) CATL

3713 3738
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[/ 24
Bayou Cety f?u;g’:‘*(;

r6eoR. R Hardy
M

;%_néu, TX sz

o ~30°7
éol'ﬂ- C'a'n.?zlt‘?L

¥ 8767

‘%ﬁﬁﬁ ,r.d){%)

Nkl HAs [NSFETED
THE verae |
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W are contacting you, becare you reponiad smokes ar fies in your vahicle. Ford s irvestigsting: yoar report snd
would Hice to ask 00 samea questiony about . Wie hope evecyone was ok...

¥ahicly'Curtoxmer Informaiion
Model Yoar @) _ Make: J#WN Coy” m@:

Do you sdll own the Bot, 40 you kiiow L) : 'F
Castomer N '

Silshe, TX

Dﬂamm?ﬂvﬂiﬂﬂﬂu____ rrmm:.fmm

Wik the Mkmhadhlnmﬂdnmdulrmlm [I
If you, where was the cless-op of the incldest performed?

Wit i tha ropelk bisiory of the vekiole? nJ

hﬂmwmﬁ kﬂl Hﬂ!,‘_n‘hﬂ"'l’
Intstranos sgent
yhme amber: -
claim nurmbsr

InchientInin

DwsofLoe: o 17, 191¥
mmpﬂmmwﬂg Spectiic lcatioaiernponsnt?
W th vadctn ”

Engiie on? Bngiveoff? v/ Ifoff, how ling was It ofP?_3% Houss
If on, how Kmg was it m?

© Movkg?__
Packed? V7 If perked, wher waa the velbdcie parked? (atreot, gmags o carpart),_Caf P/t

mmmm wruual peioe w five, such ar
Spood ccumol st wackig? . e

- -
Brake werning Inop Teninsted? 0* =
Blh]rmthldh;lw A#

Shphnpw h"" nond

371338738



Did you tnspect the vehick?
¢ yos, Diid you find wy of the following:
Any undechood relays show evidenca of overbew? __ V1LY

Ware the undechood flasa Hnkn blown? _1Aé

Wmﬁmmﬁnﬂ:ﬂmﬂmummﬂo?rw Tﬂa

Wit arexs of the vehiicl wers damaged? g beirtng laed

W any damags o amy wiring fn the ame where you believe th fina Wi started?
£8

Doos the.slr suapersion pump dharw ovidence of overhusting? {30
Wﬁwwm-ymﬂtnmmhuwﬂmumuﬂ

Brales presae svrich (prefiraliy with wie pigiailisomncotor tsshed sad sl astkchind v prop valve)
Sample of brake fluid st prop vahes (hlﬂdlhum

Reley pock locsie 0n LH feader spron (wih s mech wriring a8 possibie)

EDIS § ol locsted oa LH fender

Bpeed conirol module loosted on LH fander r

Alr wspansion compressor located under alr flliec

Alr susponsion relsy

Othvr uspoct pirt

 apdukad NILSR

3743 3739



NVK .9 MAVIHS Vehlals Inquiry

Wiy -
VEEITIN ID: 1 o1 1 LNLMAIWS
Vahals Line: coyg Paliv: p71352 Orig P-Iwl:
. Crdex Reapt: 53592 BhipTo Stat: Curr F-Lvl:
. Oxlg dched: pg1597 Rla-To Stat: by Czdar Dlri
: inv Prep: 051292 Orig Int Ses 062752 Orig Rlas Dlr;
. Prod Date: ggzggz Cuzrr Int Bt: 062732 Rla Dlx Pak:
[ Rl Date: gga59; Dlriin Ext: 072582 Wmrr Htare:
‘ Memo Conegm: ng199% PEQ Ext: 72592 Warrsi-Ind:
Orlg Plthus: pglooy Advert Exks 072592
Curr Flthus: 052692 Slspen 594 9304 Shipped;
T/Namat 3 J ' ¥ HARRISON Curr Stook:
AT 4010 LONG CHAMY Htate: 7y ~iat-Rriox;
' city: AUSTIK K/A-Ropts 091792 - Znd-Prior:
. Zipt 78748 Warr-Ins-Ind: Ard-Prior:
Y.0.11 2 | 4

11492 Salea Prd:

03/04/99 11:57:48

vi 3 Btatua: gpgp
218 Belling Dlr: gyp1ga
214 Sale Date: po1492
67162 Desmo Dats:

67162 Dallv Typa: p

0932092
09149z Cangel 21;
Sale Btatus: g
=Ilata- -Dealer-
062692
062692 §7Blél
061392 @7182

1 .

5 -] 8
133{5231557I$ﬂ1!3455?!!&12345‘1!!ﬂ123455?I$ﬂ13345i7l!ﬂliliﬁﬁ?!lﬂliii!i?I!D12!4

EBEHY 4L

2 15F0345
9 0 1
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FR & B WiLNLGS 1 ¢ TelA SHP
Flelialp FisExit PiuPrimary ¥anu PSeFinancial doresn F9=Horesn #3
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SFCHADMA Action Detall 03/04/9% 11:58:27

-—e

vIN: mmﬁﬁ- Year: 1992 Model: TOWH CAE

Ownay Status: BUBRSEQUENT WED: 09714792
Hama: Ho Ph:

Trmt: ‘Case: 1392553358 Day Ph:

Sympbtom Deac:

Rsagon Dasc: LEGAL - INEURANCE COMDANY SETTLEMENT
Dealer: '

Isgua Type: G2 ’ INFORMATION Iapue Status, C CLOSED
Comm Type: PH FHCHE Odometer Reading: 65000 ME
Analyst: BALEXAl2 STACEY ALEXANDER Document Number:

Acotion Date: 11/27/98 jction Datm: Action Tima: 19:21:32 EST

Origin Desc: US CONCERM CASE BASE .

Action Demc: ADVISBE CUST THAT YOUR INSURANCE COMPANY MAY SUBROGATE

Comments : CUSTCMER SAYS: VEHICLE BURNT UFP IN DRIVEWAY, NO ONE WAS WU
RT; CONTACTED IBSURANCE COMPANY PER CUSTOMER, DEALER SAYS:

HONE ©CAC ADVISED: - REPER TO INSURANCE COMPANY (INSURAN

CB CO. HAS THE RIGHT TO SUBROGATE FORD! IMPERENCE CASE ID:
232

Fl=Help - Fi=addaction P4sFravActicn — FosMaxtAction FéwActionData

FiuPravComments FlisNaxtCommants Flls=Msnu FilaFaturn Fli=ESP
B0 MORE COMMENTSE AVAILABLE LaREL1O
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W are contasting you, beciise you reparted amoks of fire i your vetiicle. Foed is ivasdgating your report and
would like to ssk you some guestions sbout k. We hopa everyone was ok... .

Yehieje Costomar [nformation :
ModeiYemn T2 Meke Toun ARy u.n.vmwwau__
" Present Vehlcle Location: JNSARA L€ m.,mmﬂhhm INS. LonMyyY

-

Wes the vehicle invalveel it 3 utaral disesteciaccklert thet roquirsd ignificant vehicle cleanug? __ VO

[fu,wﬁnwudumppcﬁmm /A
What I the geeeral repair bistory of tho vehlcle? - ROKTINE  supr. oNeX

Cuntomeér Name:

In it ok for engloeering 1o contact Custmee YEF

Wan it equipped with any eftermarket componosts? (spocifically car elim, tralles tow, or remote part t-t:-n#mm'l
Imsarence Asspey Iafo. (i approgristel

Agency Neme: 573 INJS . Agancy pivcon vamber, S/ ~ 236 Yorf
Claim nmber: | '

LoL) & clas Liviion
Inghient Inf .
Duto of fire: (2~ F0 -7 mlqu"*‘" Was the vohlclo repaicett__ MO

If ropalred, when e where?___ AYA :
Any Kiow where the fire atsried? (eagioe compartititnt quadsaat... front, back, Lo, right) __ OVEIC ﬁfﬂz

Was the vebiclo packad oc running? PECED_ 17 puteed, where(garage, saepokt, parking lot)_ JAvigpl

Wax the engins ON or OFF? __OFF If OFF, bow long wea it parked befora firs?__ o FottS

Did copomer notics mything musual prior to fire? NO
Was thare my difficukty gotting tho vehicla oot of park N © _ Wes spood conol oot working:_ AJD
Wiz the beake warning beng illomineted;___ MO Wers the beaks lighns nopersiive:_ A0

EriE 128

Any other info that you think muy be useful to our

Investigation? (%_y»u- olrony,. SYp ' :
Yotk | 3@1-&:; l%&)% fﬁﬁwﬂ'uz),




NYHPS10 HavIS Vehlala Inguiry 03/04/99 12:19:22

-+ 33
mlwm—nw 3 Status: aoo
VYehala Line: oyp Dalivi 0g1292 orlg P-Lvl elling Pl 250180
ar Recpti pg2352 ShipTo dtat: Cuxx P-Lvl: z148 Jale Datar 100933
orlg Sched: p72792 Rls-To Stat: FL Ordexr Dlrs z=150 Demo Datar
Iov Fxept p72292 Orlg Imt Bt gag152 Orlg Rls Dlze 25160 Deliv Typar ¢
Prod Date: p73193 Curr Ink Btr ggp132 Rls Dlr P&A: 11608 Salss ¥rd: 092101
Rls Datar g7319; Dlrfin Ext: ggzsga  Warr Start: 10p592 Canael 3l

Mams Conzgn: PAC Exty pp2as9l Warrs-Ind: Hale Statum: g
Orig Pltbus: pg73192 Advert Ext: p32593 -Date- -Dasalaz-
Curr Pltbus: g73192 BSlspen B&d; 9235 8hipped: p73192
T/Mame1 1 W A BARRINGER . Curr Stoak: 073192 25CL60
Addrs 3994 SE OLD 8T Ly Hcoate: pr, lat-Prior:
clty: STURRT - H/A-Rept: 101392 ind-Prior:e
Zlp: 14996 'Ilun.' Inn-Ind: drd-Rrior:
v.0.1l 2 4 5 [ 7 a
123!5234551‘EBEII!!EE?!!ﬂl!!lﬁi?liﬂli!lﬁﬁ?390123455?39&1231!5?!!ﬂliﬁi!ﬁ?!ﬂﬂli!l
MBINY 4L 2 27G541% NF 8 Pl4 3F i LsL P 25C180 2 Y2
B 9 1] 1 2 3 4 5 &
5513501134551&!&1!31561ISQ:LI34551!!#133455“5#123!561!50123!551&9“1234557!“
WiINL3 5 B TS1AS

l':l.-!llp I'!-t:i.t Pi=frimary Manu FS5«F ial Screan PFimfarasn §#3

' LPREL1D

P4

£l e Messw
505~ S.E. failem Dr.
Pt St (uew FL 34983

56/ 879~ i

-,

-

sl T ,

CoMed - 2.1.94

3713 3744
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Wo ao contacting you, becrus you toported smoke of fire (n your veliele. Ford b investigsting your regort ad
woukd liks to axk wou some quastions sbout it. ‘W hopes everyone wea ok...

Yahicio/Cosiomer Informatics N
Model Yo T3 adke_ 1M, (A ynwQLRLIEW VY wtienm & 1, 694

Do yon gl own the vakcls? H not, do yow

knowr whers it 257 i ya,d
—all "
m:mwmm Hmmufhm_m Chﬂf\'

Wi the vehicla tmvolved in u natral Sizasts and ee 2 result, W s
If yes, where was th clean-up of the inckiset parformed?

Whet iv oo repeir Mistory of tho vebick? __ VD . Sccoad  Oiellrd

‘Vunﬁécf

T0 (OATE
Uestic( € —
Cuﬁﬁm Q‘p(aé’

' mumm%mwﬁ_mw m |

W the vebicle: 44:{‘ ém"
Eagie ca?_____ Bogins citt Y 1€ off how long wem i aff? 78 mh
H ou, how loog was 5 an? ..dé

Mcviag?
Packad? |/ I parked, whers was the vahicls pariced? (nmmumanM}J_

Did castoevier noties enything mysene] price to Foe, such
Diffivalty shifting out of park?

Speed commt not wirkdog’?

Braks warning lactp ilhaninated?

Baitory st holding n cherge? i

Fosea biowing? hi
Ot

3713 3748



Y S At Y

Did you Japact the vehisle? l{f-"

If yos, Did you find any of the following:

Ary mderhood ralays show evidence of overhmi? ?Q
" Were the underhood fee boks blown? .1\

Wore fhove any fases that wers hlown or show avidance of other danage? _ VP

Whet arons of the vericle wors camnged? _dnter Sde fromd | wislgedd  Had Y e Cor
W-Mm;hnmna%%mhﬂmhhwm

Doas the sir mepension pamp show evidance of overhesting? O
HHMMWBE;WW&N#M«MM

Was the vebiclo repaired? _ \O When? Where?

Braks pressre switch (prefarably with wire pigtuiliconnector stachied wnd sl atteched # prop veive)

Sacaple of braks fkuid st prop valve (in nesled ghess container)

Raluy pack locatad on LH fndar spron (with se mock-wiring s possible)

EDIS & module losated oa LH feader -
Spood control module looated on LH fender '
Alr rospension compreiets' lncaind onder air Hiter
Alr sopension ralxy
Difrer sompect parts
npdated 371159
37133747




'E':'.’,-':;.".:r v -

03/04/59 12:22:33

SSFCHIDMA Iggua Datail

| ]

VIN: AL VO ©ear: 1992 ¢ Model: TOWN CAR °
Owner Statum: W: 08/14 /52 Mileage: 6769

Hamea = Hm Ph:

Symptom: FIRE/SMOKR VISIBLE FLAME UNDERHOCD

‘Rexson : LEGAL, - HEFER TO INSURANCE OCOMPANY

Dealer: TOM WIMBEERLEY AUTO WORLD INC : )

Isgua Type: 02 INFORMATICH CAN Court: Lagsl Issus Type:

Isgue Btatua: C CLOARD AN hward: MORBII Contack; T
A/C DATE  Origin Description |

X 05/04/58 CAC RO ACTICN REQUIRED; INFUEMATION ONLY
05/04/98 CACII8 ADVISE CUSTOMER TO CONTACT THEIR INSURANCE COMBANY FOR ASSIS

FlaHalp - F2mAddhction FaspctionDetail F&s=DaalarInfo

Fi=Pray Fi=-Naxt FouViawHORSII F11=banyn FlgaRaturn
KO MORE RECORDS AVAILANLE LFREYL10
,{/3’
) ) 42 T

c,ﬁff*

3713 3748
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SFCHADMA Action Detall ) 03/04/95 12:22:43

-

VIN: iixies swon v  Tear: 1953  Wodal: TOWN CAR

Ovmer StatuAm: WED: 08/ 1492
Hn Ph:

MNarmes
Trmt : . Came: 1487171248 Day Ph:
Sympton Desc: FIRE/SMORE YIAIBLE FLAME UNMDERHOOD

Reason Desc: LEGAL - REFER TQ INSURANCE COMPANY

Dealer: TOM WIMBERLEY AUTC WORLD INC

Issuas Type: 02 IMPORMAT ION Iague Status: ¢ CLOSBD -
Comm Type:. FH PHONE Odometer Reading: 67634 2 MI
Analyswt: - YFERNAND YVONNE FERMANDEZ Document Wumber:

Action Date: 05/04/98 Actlon Data: Acticn Time: 13:30:49 EST

Origin Demsc: GENERAL CAC
Action Daac: NO ACTION REQUIRED; INFORMATICN ONLY

. Commenta: COSTOMER BAYS: CUST 'S VEHICLE CAUGHT CN FIRE ON APRTIL 30,

1992 IN THE PARKING LOT OF THE GROCERY STORE. CUST WAS NOT

IN THE CAR, NO ONE HAS HURT. FIRE DEFARTMENT WAS CALLERD TO

PUT FIRE OUT. FIRE MARSHALL SAID THAT IT MAS AN ELECTRICAL

FIRE IN WIRING HARNESS IN TEE ENGINE COMPARMENT. FPIRE MARS

) HALLE HAME I3 TERRY RICKS FROM GREENWOOD FIRE DEPARTMENT. O

Fi=Help FasAddiction Pi=Previction FSsNextAction Fé=ActicnData
FoaPraviommants FloeNextComments PFll=Manu Fli=Return Fl3i=BESPF
MORE COMMEMNTI AVAILABLE LPRELLOQ

a7s 3740
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SFCHATMA Actlon Datail ' 03/04/99 12:33:06

--;
— 1ol Tenr: 15952 Model: TOWH CAR

omar seac: e oh:
Mo Hm Bh:
Trmt: Casea: 1487171248 Day Ph:

Sywptom Desc: FIRE/SMORKE VISIBLE FLAME UNDERHGOD
Reascn Dasc: LEGAL - REFRR TO INSURANCE COMPANY

Dealer: TOM WIMBERLEY AUTO WORLD TN :

Isgua 'Typa: D2 INFORMATION Imsum Btabus: C CLOEED
Comm Typa: PH PHONE Cdometer Reading: 67694 2 MI
Analyat: YFERNAND YVONNE FERNANDEZ Document Wumbar:

Actlcn Data: 05/04/98 Action Data: Actlicn Time: 13:30:49 E§T

Crigin Deac: GENERAL CAC .
Action Dasc: NO ACTICHM REQUIRED; INFORMATION ONLY '
Commants : HALLS RAME I3 TERRY RICES FROM GREENWOOD PIRE DEPARTMENT, O
AR IEZ AT DELTA CHEVERLOT IN GREENWDOD. CUST FRIENDS TOWED A
R TO THIS VEHICLE. DAMAGE IS CHNLY IN THR EBMGINE AND TIRE BL
EN. THE INTERIOR OF THE CAR I8 NOT TOIUCHED. COST WANTE CAR
REFAIRED. PER COSTOMER, DEALER 3AYS: CAC ADVISED: - TH
. . IS I£ HOT A OITUATION THAT PMC IS ASLE TO ABSIST YOU WITH.
Fl=Haly F2upaddhation FiwmPraviction FimNexthioclion®' Fé=ActionData
Fi=PrevCommants FlO=NaxtComments FlisMamu FlZ=Raturn Fli=ESFP
HORE COMMENTS AVAILABLIE LFREL10

. .
. L) '.'.-'.'"n_:'h.'il.l.' .
-

3743 3760
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SPCHADMA Actlion Detail 03/04/99 12:23:20

L ]

vIN: _1Lm.ua§‘w‘9ﬁ-_faar= 1592 Model: TORN CAR
Comier Btatus WoD :

Symptom Desc: PIRE/SMOEE VISIBLE PFLAME UNCEREOQD
Reascn Desc: LESAL - RERFER TO INSURANCE COMPARY

[ B 5 -
@ = an oh: ;
. Trmt : Cage: 1487171248 Day Fh: j

. Dealar: TOM WIMBERLEY AUTC WORLD INMC ’ -

T Iesue Type: o2 INFORMATION Logus 3tatus: C CLOSED

» Comm Type:t FH PHCHE Odometer Reading: 67654 MI
Analyst: YFERNAND YVONNE FERNANDER Document Rumber :
Action Date: 05/04/98 Actlon Data: Action Time: 13:30:4% EST

Origin Demc: GENERAL CAC
Actisn Deme: NHO ACTION REQUIRED; IRFORMATION QNLY
. Commeantn: I8 IS NOT A SITUATION THAT FMC I3 ABRLE TO ASSIST YOU WITH.
PLEASE CONTACT YOUR INSURANCE CARRIER FOR DIRECTIONS. INFERE
HCE CRSRE ID: 79

FlwHelp 'F2=AddAction Fl-Pli:im. FoeNexthAction PFe=Acstionbata

FiaPravCommants Fli=NextCommants:® PllisManu PFlisfesturn Fli=EJY
10 HORE cm ATAILABLE LPREL1Y
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HYHR 510

MAVIS Vehiala Inquiry

03/04/99 12:232:17

1 L 3
‘ ; ml_mmm—vm-mw 3 Status: gpg
Yehcole Line: Ovn onvy Deliv: pg7ps92 2 Oxig P-Lvl: 313 Salling Dlrr 34as31
. Ordsr Reopt: 052192 ShipTo Btat: Curr P-Lvl: z18 Sals Data: ggl493
erlg Sched: gsi15932 Rle-To Stat: Mz Crdexr Dlri 32621 Demo Dater
- Iov Prepa 61692 Orlg Iat Bt gg279z Orig Rls Dly: 32521 Deliv Typa:r o
Prod Debei (g3%93 Curr Ink BE: gg3792 Rle Dlr PeA: 13211 #Falas Prdr 352082
Ala Date: gges; Dlrfin Ext: g72592 2 Werr Bemrks gai1452 Cancel Sl:
Memn Consgnt PAC Exti1 g72592 ¥arrd-Indi: Sala Btatus: g
. Orig ¥lthus:t pg2692 Advert Ext:r g72592 ~Data- -Dealer-
. - Curr Pltbum: ps2692 Slepsn 83 ag46 Bhipped: pgz692
T/Hame: 4 J ERANNING Curr Htook: pg2632 22a621
Add¥y 135 SWAN LAFE DR Statat Mz 1zt-Friax:
Cleys JACKSON K/A-Repk: 0al1892 nd-Ppriop:
Elp: 39212 ¥Warr-Ing-Ind: Ird-Prior:
Y.0.1l 3 4 5 . 7 8

123452345678901234567890123458783012345678501234567890113456789012345678901234

MB3NY 45
a -]

2 l3Fl1l3l
o 1

PIdJ 3F 4 2 L6L A
3 4

22A531 2 MD
5 L]

56789012345678901234567890123456708901234567890123456709012345678901234567890

: - FB 6 H

WlLNLS 2 F

760A

WE
FlaHalp §FisuBExit FéePrimary Menu F5=Finauaial Screen Fi=fcrean #2

LFREL10
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MAVIS YVehiale

NVNPS10 Inquizy i) "03/04/99 12130044
' - —
YENITLE IDT 1 T 1LNLM&1N5N i a9 Statuw: agp
= Vehole Lina: oVE Convy Daliv:i p7g39z Orlg P-Lwl: 215 Selllng Dlri g7p725
. Order Recptr 40152 ShipTo Stat: Cuxr P=Lwls 318 Sale Dakter g711%2
Orig Sched: pg15%2 Rle-To BEak: IL Qrder Dlr: g7725 Damc Date:
: Inv Prap: ps1892 Orig Int St: gg2792 Oxiy Rls Dlxs g7725 Dally Typer m
' Prod Dater o5z592 Curr Int Bty gg2792 Rle Dlr PRAs 114953 Bales Prd: psz71
Rls Data: ggz692 Dlrfin Exk: Warr Start: 71192 Cemcoel S1:
Hemo Conagn: PRC Exti1 (72592 Warrd-Ind: Hala Btatus: g
¢ Orig Plitbus: (2652 Advart Ewk: -Data- -Daaler-
: Curz Pltbus: ps2692 Slepsn S8§: o Shipped: pg2692 88R240
T/Name: 9 BUDGET-RENT-A-C Curt 8tocki 062693 67BT25
Mdrl 802 PORT AMERICAN State: Tx lat-Prior: .
Clty: GRAPEVINE W/A-Ropt: 071292 2nd-Prior:
Bip: 7g05: H'l.r: Inw-Ind: . zﬂ-!m: . .
v.0.:1

12345234551!!1!123‘55?39&123455?!!ﬂlﬂ!iﬁﬁ?ﬁiﬂliﬂlﬁﬁ?ﬂ!ﬂIIJiEGTEQHIIEiBE?IEUIHJi
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5615F1913
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1

Z00L6L C P
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JETRTAS I AYZ
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-]
B57890123456705012345670901234567850123456709012345670901334567050122345678990
WILNLS 2 B 2 ATELlA WP

imary Hezu

BT

H
Fla=Eslp F3aExit FdwDr

BU0O2

r!-!‘ininn:l.nl Scrsan Fi=Sarean #3
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We mre cantacting you, becanss you reported smoke or five in your vehicle. Foed 1y investigating your repoct and
wroukd Lilo to nsk You 3o quistions ebiat it 'Ws hops sveryons was ok...

Yehicle/Customer Information
Model Yeu: DD mere 1nun (o vow Milge,_ {0 OO0
Do you still gw the vehisle? 1F not, o you knone wheee i 7 ole"S = 0.

Stoart L

Did & desler Inspoction your vohicle? (M If vos, oame of the deaber

Was the vahiels imvolved In 3 neimml disseter and nn & result, dstroyed? £
If yas, whero was the clean-up of the incidemt performed?

Whot b the repair bty of e velicle? = BN 0o ¥ \f@Vrano\.

-

Wan the veldela:

Enginoca?_____ Bugioe off?_y” Woff, ow ong wmator_JH hoves,

If om, how loag waa it oa?

Moving?
Packed? 3~  Hparked, wiere wits the vehicls parked? {nnt,wumrp:ﬁ%ﬁfj&_g_

713 3788



vy

DK you Inapect the vehiclke? D

1 yes, Did you Sed sury of the Sullowing:

Any undachood relys show evidence of overhest?. ..
Were the nndachnod faga Hnks blown?

‘Worn thore any fises that were blown or show svidence of ciber damege?

What aress of the vehicle were damagad?

Wad fhvere any damags 00 any wiring in the ares whers you bellove the fire wis started?

Dow the sir snspansion posnp ahow evidmss of overbeating?
Wos i vahicls squipped with sy aftermuricet compononts sech 24 G alerm or remote start?

Woathe vehlcla ropained? __ Ny When? wen L0, Lot oled.

Tinka promare switsh {profirably with wire pigtalliequmector itached and mill stebed to prop valve)
Sarapls of brake fluid ! prop valve (in sealed glass cootainer)

Relay pack locawed om LH fender spron (with 82 mach wiring s poasibis)

EDIH § module Foested oa LH funder

Speed controd module Joceied on LH fandar ‘
Alr mapansion compremar locaiad pmdar xir filee

Alr suapension ey

Other mapect pats

updeiml 31159

3713 3787



VIN 1LNLM&2WE

Add Issus 03705799 10:00:30
Year: 1992 Model: TOKN CAR

@ ..
Nana:
Addreaa: Eoma Phone:

: - Arldrees:

! . Ccity:

i . Bilp/Postal:

" .. Prav Owner:

i Iamus Type:

: Conm Type: —
Documant HNbr:

Symptom Desc:
Reason Dmec:
Action Desc)

Day Phona:

State/Province: 2L |
Country: USA

Ownar Btatus: ORIGINAL
Odormtar Reading: MI

T
—

Lagt Handled Date:

Daaler: -
------------------------- Callar Informatlon ---------——c—cmmmmmmmma

. Lest Nama: Firgt Nama: MI:

: Day Fhone: Relationship: -

i Fl=Help Fi=CustomerLiat F4s=UpdCustInfo F5=AddComments FesIggueblist
Fi=BympList FlO0=ReascnlList FllsManu Fl2=Return Fli=DealerList

Pld=ESP Fl5=WarrHiatory Flé=Recall/ONP Pl7=8pecCoverage FlE=ActionList

416

;: Su!v'l-‘f Tﬂi“h

7

o &
@ "f"ﬂ;_jjf‘”‘é.*

LFREL1O

37193 9750




KVHPS10 NAVIS Vshicls Inquiry - 03/05/99 09:59:49

Tmmw

VERICTE 107 T 1LNLMEIWe VT 3 Status: ggp
Vahaola Lins: cyp Delivi pq1692 2 Oxdg P-Lwli: 318 Selliag DIr: gspzp2
Order Reept: giy209z BhipTo Beat: Curz P-Ivly z18 Eale Dute: pg179z
Orig Sched: g40592 Ele=To Stat: pL, Order Dlr: 35202 Demo Duter

Inv Prep:t 040292 Orig Int Bt: pa1352 Orlyg Rlm Dlr: zs52p02 Delivy Typa: g
Prod Date: n40592 Curr Int Bt 041392 Rle Dlr Pak: 731506 Salss Frd: gg3p42
Els Dater pq2092 Dlxfin BExt: pgs1po2 2 Warr Btart: g41792 Cancal Hl:

Eams Conmgni PEC Bxti 51093 Warrf-Ind: Sale Status: g

Orig Pltbus: pq:152 A2vert Exts psipsn =Date- =Dualex-

Curr Plthusr p41192 8lapsn 350: o452 Shipped: 41092

T/Hamms 1 ¢ . E JoNea Curr Btook: p41193 325A202 °

Addx: RIVERSIDE DR Btata: F1, let-Prinr:

City: STUART W/A-Rupt: 42292 2nd-Fricr:

2ipt 343995 Warr-Ins-Ind: . Jdrd-Prlex:

V.01 2 3 4 5 § 7

. uuszussﬂsuuuss'ruuuuss':asnuusﬂHu:l.zuss'.-asm.:nss?usuuussﬂsuuu

EE:H’!’ 4L % L'IEDE!EE RC D 2 P1E 3» ; 2 L5L L P 25.12'22 1 HIJI

EETHIII'li3455?#!#12345!7!!!?12345ETHﬂliﬁiﬁETHII:I.!:MEE"?Hnlzaisi?ﬂ!nlilisﬁ?l!ﬂ
DB & HB WiLKLG T55A oW

FluHely Fi=Exit l'll-ul':inl.rr Hanu I'E-H.nu.nei.tl Boresn Fi«Boreen #3
LEREL1Q

M3 3750
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Do you stll ewa tha vehiela?

We are camiacting you, becwuse you reparted smaka or fire in yoor vehicle Ford s lvvastigeting your report snd
would ks 20 etk you sonze questions sbout it 'We hope everyone wio ok...

Yalie/Cattomsr [nformation -
Model Your: q’lm TM Car voew: |L NEM W I VY wgg !.ﬂﬂu
Cnpinmer N

e
Addron:

Dt n dealer imspectics your vebicle? ' £4 Ifyu.m&rhﬂu Dfﬁ‘l M

Wit tha vehicle lnvolvad in n nxtarel dissswer and =3 2 reqnit, destroyed? _HL
i yea, whore we the clown-up of the incldast pocformed?

What iy the repair history af e vellein? {1 )

Tt
Tnmranes Apruay iformation Gl ourtinsl) biaighn, fH Zourper £
Tomesnce sgancy uame:___ Wi 0 @fﬁ 4
poti -y T T w3 STED :
l:l:mbr. _ e o
Incident Info ';‘7 ﬁagimé Jrf;.l‘f.i"_r}#x'
Detw of Loar: _ -
mmmmmmwj’g_mww
' ~
Waa tha vehicle:
Engiaeca? ' Eogoeot? Y 1fotf, how bag wak ot g 2 HA-
If o, how Jeng was it ca?

Parked? 17 Hparked, her u e vebia pakod? mwwmx_?_ub‘_e,_li’f‘_

g costonsar notlos strything oresss] prior to fire, mo as;
Difficolty shifiing out of perk?
Spocd cootrol nit workdng? -

| ]

Stop p inoperative?
Othor?




AT T

NIRRT L

Ware the anderkood tess links blona?

Did you ingpoct the vehicla? ‘1’“ '
If yes, Did you find any of the following:
Any mnderhood relsys show evidance of overhod?

Wene there sy foses that were blown or show evidenos of ofher damaga?

What erexs of the vehich waore demaged?

“Mmhﬂhﬂﬂhhhm“mhﬂn‘hﬂnnm

Dwots (e air mapenalon pomp show evidencs of svechesting?
'Wis the whicls aquipped with sty aftersmadcst components ruch es car alam or remote fiart?

Birake preseure swikch (prefrably sith wire plgtail/comactor mttached sisd sill stachod i0 peop vaive)
Sample of braks D &t prop valvo (in soaled gless conteinar)

Ralay pack loosted an LH feadar apron {with s mruch wiring s passibls)

EDIS § moduls kot:ied o LH fenidor -

Spasd comtrol module locared an LE fender o
Adr spapenaion compressor located nnder ue flter

Alr sutpension relay

Odivor suspact perts

oo AT LSO

araarez

N el al




————

-
R

e .
T 5
FEFELTEY o ORI H

e

_BFCHIFMA Add Iasue 03/05/99 09:57:18
--}
VIN 1 ISR Mode
Sale Type: : VIO  WSD:
Nama :
Address: Homs ¥hone : _
Addresa: Day Fhona:
Clty: Stata/Province; LA
Zip/Poatal: Country: USA
Prev Owner: Cumer Status: OCRIGINAL
Isgua Typa: _ Odomater Reading: MI
Comm Type: - Legal Isgua Type:
Document Nbe: CAN Court Code:
gympeom Dasc: CAN Mvmrd Code; -
Raagon Desc: Last Handled Date:
. Action Descoi
Daaler:
—rmesmrcsesm——ms———camss=a--- Caller Information -----------memme v a e
Laat Haxe; First Nama: MI: _
Day Phone: Relationghips
FisHelp Pi=CudtomerList FA=UpdCustInfo FS5=AddCommantms Fé=IgBuaList
FouSympList FlOwReaponligt FllaNenn Fli=Raturn Fli=DealerList

Fli=ESP FlS=WarrHiatag Fl6é=Racall/CRF Fi7= CCOVREr Fl8sartionlList

LERELLO

1

-~
- 6y
hy 2 L} 0
5/}#/?4
g713 3783
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HVHP510 _ NWAVIE Vshiola Inquiry . 03/05/99 09:56:54

- =
ml_nmm 3 Status: gpo
Vehole Line: covp onvy Paliv: p5z8yz 2 Oxig P-Lel: 321a #Selling Dlra 32R679
Order Recpti pi3492 ShipTe Stat: Curzr P-Lvl: 318 Eala Data: g132193
Orig Sched: g50453 R1ls-To Stabt: 1a Order Dlr: 3379 Demo Datma

Inv Prep: p50593 Ordg Ink BEt: p51593 Orlg Rls Dlr: 22679 Dallir Type: o
Prod Dates 51392 Curr Int S5ti (51592 Rls Dlr P&A: 12033 Sales Pxd: 353013
Rls Date: 51492 DPlzfin Exti ggslpesz WarT Bbart: gizioz Canocel Al:

Meso Consgma PEC BxE1 ag1r0%2 Warrf-Ind: T1 Ssle HEatud: g
Orig Pltbus: 351452 Advert Extl 061052 =Dmte=- =-Dezlar-
Curr Pltbus: p51452 Slapan 288 as1l -Shipped) 0514532
T/Hamat 1 ALVIN BONIN curr StodX: pS1452 22BA79
AQAr: 4468 CATAHOOLL Stater T lat-Friox:
city: gt MARTINVILLE N/A-Ropt: (12293 ind-Prior:

~ Bdp: 705832 Wazs-Ing-Ind: ird-Prior: .
V.0.:11 2 3 5 s 7 8
12!452315!7!!#12!455189#12345513!01234!!TI!ﬂli!lii?l5ﬂ123l5613901:34551lﬂnlzli
Eazn?g 4L % 04B8233 ) oD D 2 Pl4 3PE ; 2 L6L nl B 7 212579 1 r%
5:13sn;z:asi?lsu1::4547a5n13:4:;1a5u1234551nsn1=3455759u1=:155?usninaisGTasu

WLLMLL 7 T55A
'I':I.-Eulp I'!-I:J.t ﬂ-n:imy Mann ri-ri.u.lnuinl Sozesn Fi=Sorser: W3

LPRELLC
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HICRHPC

Wo are cootmcting yow, becuuss you repartad smoke or fire in yowr vehisle, Fudhhvuﬂmynnpm'tnd
mldlhtu-kymmqmmit Wo bops svaryone wa ok...

Did « deaier inspaction your vehicle? Hyes, s of the dealer

' w-umummmmmmndnmumm v s (mme)

If yes, whece was the cleun-up of the incldent performed?
What is the repalr bistory of the vatdcle? AT A E

mww_mr? P e é"ﬂt Sosbwsre)

e ot

K ATTRRAEY — BRowd) OBRILTES S

.
Dwo of Loas _fémé_if

ST ,{/Fm.s I

Where did tho fire stwet? Engloe compartinsut? Bpecific Lytation/component?
-
Was the veliok:
Enginecn?_ Engimool? nmmmnhm_m
Moviog? H on, how loog war It oot
Puked? X perkad, where whs the vohislo parked? (stroet, parags or carport)__ (0 AP GE.
Did custonses motics mything oouso] prioe to fire, sech Mz A/EALLOAT ‘ 1
Diffioulty shiftieg out of puk? Cumﬁ&
Bﬂymhmw i -D
[ ) J
Puses blowing? Cﬂmr
e '

Vel

ar13 37ee

LI S B e LM
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Dl yiwy fnspect cha vehicle?
Ifyen, Did you find amy of the following:
Axy undwhood ralayw show evidence of rrechest?

Waee the mdarhood fose Inle Blown?

Were thare anry fogea that wees blown or show evidencs of other damage?

‘What areas of the velicls wers demaged?

Wi theee iy damagn t sy wiring n the s wheee you ballevs the fire was sterted?

Doss the sir suspansion pump show svidencs of overheating?
Wiaa e veliclo aquipped with amry aftenmurket componests such ax car alerm or remota sit?

Brake promury switch (profansbly with wite plpadl/connector stached snd still attaobed o prop valve)
Sumple of brake flald st prop velve (in sesled ghss container)

Ralay pack lncsted on LH fender aprom (with ns mach wiring s posibie)

EDTS § modnle located on LH fonder -

Speed control inodslv locaied o LH feader ;
Alr mspansion compresser Joowtsd under iy fker

Air suspenwica relay

Other suspect parts

il 315

I3 arer
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RVNP510 WAVIS Vebhicle Inquiry 03/04/99 11:31:00

W

YERITLE 1Dt 3 ¥ 1LNLMS 1WA Status: app
Vahgla Line: ¢vmp Dlli.v: 040192 D:.'Lg' P-Lvl -ll:l.nn Dlr: aspogs
Crdsr Reapt: u:;;g: Curr B-Lwl:r 218 Sals Date: pi11892
Orig Sahed: 030992 I.J.l-'l'n sut: FL. drder D1lx: zs505: Demo Date:

Iov Prep1 p31153 Orlg Int 8t3 gizisz Orlg Rla Dlr: zs5052 Deliv Typa:
Prod Dater g31p9z Curz Int Str g321%2 Rle Dlr PRA:r 11530 Snles Prds pgoz0432
Rls Dater 933092 Dlzfin Extr pg3592 2 Warr Start: 41892 Cancel Sl:

Mmoo Consgm: PaC Ext: 43593 Warr8-Ind: Sale Status: g
Drig PItbuas: Q33092 hdvert Exk:r (455932 -Date- =Denler-
Cuxr Pltbus:t n32092 Slspan 88§ 6844 Shippsad: p22092

T/Hame: 1 T " W BIEHOP Curr Btock: 032092 25D062
Addr) 5553 CLIFTON RD Htatar Ff, lat-Prlor:

City: JACKSONVILLE N/A-Ropts (042292 and-Prior:

!ip: 32311 Warr-Ins=-Ind) ird-Prior:

V.01l 2 3 4 5 & 7 |
1234523455705 012 3456768901334 58 TB5012345678530121345870301234586708901123495678901234
MEBINY &£3 2 D093Ce0A4 OR D P14 3P 2 LeL P 25D062 0 DD
B 9 g 1 Fr 3 4 [ ]
55'1Iiﬂ‘.l.:!l!ﬂ“l.'r:l.ﬂ-I551‘!!&12345E'J'aﬂnlzslsﬂHﬂuaisi‘?HEHHEE'IHI::L!HEE?Hﬂ

W1lLNIA 8 B 7
I':I.-:H:n:l.:p r!-l:it FiuPrimpyry ll-msl l'!-r:l.nlnu:l.ll HSareen Fisdareen A3
LPREL1D
lp\_ﬂl q..g‘-'qg
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L LMLt

- EPCHRDMA

--'}
VIN:
twner Status:
Name :

Trat:
Symptom DeBcC!
Reason Desg:
Daalax:

Issua Typat
Comm Type:
Analysat:
Action Data:
Origin Dasc:
Aetion Daga:
Commants

Action Detail 03704799 11:39:40C

lLH'LHHIWJI_ Year: 1552 Model: TONN CAR

ORIGINAL WEDs 04718792
Hm Fh:

Caga: 499142518 Day Ph:
FIRE/SMOEE VISIRLE FLAME UNDEREOOD .
LEAAL, - REFER TC INSURRNCE COMEANY
MNORTH PLORIDA LINCOLN-MERCURY
a2 INFORMATION Iegua Statum: £ CLOBED
PH PHONE Odometar Reading: 1 MI
AROBERZT Document Number:
05/08/98 Actlon Data: Actlon Tima: 13:50:35 EST

D8 CONCERN CASE EASE

ADVISE CUSTOMER TC CONTACT THEIR INSURANCE COMPANY FOR ASSIS
CUSTOMER 8AYS: HE SAID HE'S HANDLING CLAIMS FOR HOME ONN
ERS IN REGRRDS TO FIRE. THERE'R NO CONPREHENSIVE COVERAGES F
OR THE VEHICLE, THE FIRE STARTED ON THE EGINE OF THE CUSTC
MERS RESIDENS. NO OME WAS HOME AT THE TIME. IT WAH AT &;15
PM SAT ADG 15TH. THE FIRE DEPT WAS CONTACTED. NGO MEDICAL R
EPORT WAE FILED. HE MAD COMTACTED ON THE 17TH AUZ. CUST P

Fl=Help F2=Addliction FdePreviction F5=Naxtaction Fé=ictionData

FisPravComments FlOaMaxtComments FllsiManu Fl2asRaturn Fli=ESP
MORE COMMENTS AVAILADLE _

LPREI13G



a— i,

T

SPCHADMA

-

Actlon Dstall 03/04/99 11:39:56

VIN:

Ovnar Stabua; ) : W3L:
Nams Hm Ph:
Trmt i Casa: 459142518 Day Bh:

Symptom Desc:
Reason Desc:
Dealex;

Iosue Type:
Comm Type:
Analvet:
Action Date;
Origin Dasc:
Action Desc:
Comments :

ILNLMB1W4 Year: 13992 Model : TOWN CAR

FIRE/SMOKE VIAIBRLE FLAME UNDRRHOOD
LEGAL - REFER TD INSURANCE CCMPANY
HORTH FLORIDA LINCOLN-~MERCUORY

02 INFORMATION Iagus Statua: € CLOsgD

FH PHONE Odometer Reading: 1 M1
AROCBRERIT : Document Humber:

09/08/98 Action Data: Action Time 13:50:35 EST

U8 CONCERN CASE BASE

ADVISE CUSTOMER TO CONTACT THEIR INSURANCE COMPANY FOR ASSIS
EPORT WAS FILED. HE WAS CONTACTRED ON THE 17TH AUG. CUST P
UT IN BOME OWNERS CLAIM3 FOR THE LAMAGED. NORTH FLORIDA IM D
LR WAS CONTACTED., HE WOULD LIKE SOME ONE TO CONMTACT HIM ASA
P . 1800=-757-0757~EXT 271. PER CUSTOMER, DRAILER SAYS: C
AC AINISED: - THIS I8 ROT A SITUATICON THAT PMC IS ABLE TC A
SSI8T YOU WITH. PLERAE CONTACT YOUR INJURANCE CARRIER FOR D

FleHelp FPi=hddAction F4ePreviction PS=NextActlon Pé=ActionData

Fi=PravCommants Fll=NaxtCommants Fll=Msanu FlZ=REsturn Fl3=ESP
MORE COMMENTE AVAILABRLE

713 3770
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SPCHADMA,

-

ViN:

Owner Statuas
. Hamea :
TERLE :
.  Symptom Desc:
% Heason DescC:
t Desaler:
- Issus Type:
B Commt Typea:
;  Analyst:
Actlon Date:
Origin Desc:
Action Deac:
Comments:

Action Detail C3/04/99 11:35:5%

1LNLMA1RA Yaar: 1952 : TOWN CAR
ORTIGIMAL WaD: o4/18/92
Hm Ph:
Casa: 459142518 Day Eh:
FIRE/SMOKE VISIBLE FLAME UNDERHOOD
LEGAL - REFER TO INSURAHNCE COMPANY
HORTH FLORIDA LINDOLN-MERCUORY
02 INFORMATICHN Isgua Btatum: T CLOSED
PH PHONE Odomater Reading: L MI
AROBER27 Document Humber :
03/08/98 Action Data: Action Tima: 13:50:35 EST

US CONCERN CASE BASE

ADVIER CUSTOMER TOQ CONTACT THEIR INSURANCHE COMPANY FOR ASSIS
SSIST YOU WITH. PLEASE CONTACT YOUR INSURANCE WRIER FOR D
IRECTICNS. INFERENCE CASE ID: 78

Fl=Help F2=RddAction FiuPrevhotlon FS-NaxtAstion Fé=ActionData

-

e T Jer LV O

© 5-:.-::1. ER—
S
-

FO=PravyComments Fli=NextCommants FllsMarm: FlZ=Baturn Fl3=ESD
HORE COMMENTS AVAILAPLE

LPRELLO
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Dealer Inforwmatiom

03/04/99 11:41:15

1
DRALER ! 32508632 MNORTH FLORIDA LINCOLN-MERCURY
Addvesa: 4520 BOUTHIIDE BOULEVARD PR Code: 11630
City: JRCRAONVILLE Sales Reglon: 25 ORLANDO
Btate/Prov: FL 2IP/Poatal: 32218 Saley Zonea: D
Countryi USA Trained: Y PCSD Reagion: 324 ORLANDO
Dlr Phone: 9904 &42 4140 Markekt: o 8 :
Sve Phone: 904 642 4140 Markat Area:
Sve Houra: 7:30 AM. - 8:00 P.M.MIW-6:00 P.M.TF
Directions:
A
C POSITION Enploysa Hame
GENERAL MAMAGER LYNCH, BILL
PARTE MAMAGER MOLL, DOMALD E
SALES MANAGER HODGES, DAN
SERVICE MANAGER - GREER, BOBRY @
F:I.-I-Ia%i Famlgpauallat F7=Prav F8=Naxc Fll=Manu Fl2=Raturn
MO RRCORDE AVAILARLE LFREL10

rs arez

ey _.._._:,... .
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We are contacting ¥ou, becavse You reporied amoke of fire in yoar vehicls, Pard is Investigatiog your report md
would 1lkcs to aak you soms guestions sbowt . We bope tveryons was ok...

Yohicln'Castower Iaformation : '
ILNLMT W TN
Niodel Yeoe: T2 Make: 7 Bguint Cbne VTN i K2 e

Do yon will own the vehicke? V' i not, do you know et T

cotuser v
Addres: 3T NAGmEA T a2 Béns, P t6cp7-3 327
Did 8 desleriompection your vebicle? {/ 1f yes, nomno of e dosler_ ALPLLIRL™ G T .

Was the vohlcle involved in & satwral disasier sl 01 & resuit, destroynd?
If ys, witore was tha clam-op of the incident performed?

What in he repuic hiskoey of tho veticle?__ ELPHIRE L)  ADTE MATIC STELAWE

Dl oo Loms:

Waa ihe loog waa i o7
Engine on? Engine off!  Ifoff, how long was I '
+ Tf on, how long was it an? .

—— tfyerkad, where was the vobicle parked? MMHMMM

Dﬂmmmwp&hhﬂu AV opEAY
Diffoulty shifting oot ofperk? -

Speed control wot warking?

Brsks wamning lamp Hhrminated?

Battery not bolding s charge?
Fues blowlog? ——
Bip bums nopecadive?

Ottvm? :

3713 3774




L k] ot
D 5 5 N

A Sy

D you inspect the vehiclet
If yes, D you find sy of the Sollowing:
Any mdethood relays show evidence off oveshent?

Wi the tndarhead fose Daks hlowi?

Wero there my ficaea that wero Blown or shirw evidenes of othor demage?

What eress of the vehicle wer damagad?

Wiaa thary any damags to say wiring in the srea whers yon ballevs the fim wes started?

Does the air suspension pamp show evidswce of ovarbosting?

Was the vehicls equipped with mry sfformerket conponeél 8164 o ot wlann or remote sart?

Buake prossura switch (prafersbly with wiro plgtatlicosaector attachad and sl sitached to prog valve)

Sampla of brako fiwd st prop valve {in sealed glams container)
Ralay pack Jocated on LH Sader sron (with o much wirlng o possbie)

EDIS § moduio Jooxted ou LH feodar -

Speed cootrol modnle located on LH fender r
Al mapaaion vonipresscy' localed tmder air e

Al mspmaion ey

Ot saspect pris

apduied 371/5%
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RVNRI10 HAVIS

I [ L =]

VERICLE 10T 1 ]
Vahala Line: ovn Convy Daeliv:
Order Recptr 3130455 ShipTo Btat:

Orig Schedr 120991 RlM~To Bratt

Invy Prep:
Frod Dmta:

130591 Grlg Iat B
121191 Tuxr Int Bt:

Yehicle Inquiry

1 ILNLMB1WONY
Orig F=-Twvli
Curr FP-Lvl:

L Order Dlxi

121891 Cxiyg Hls D1z
121891 Rls Dlr PEMI

123091

03/04/99 12:29:08

T 3 Btatum: ggp
213 Selling Dlrr 25¢160
213 Hale Date: 9331492
25150 Demo Data:
25160 Daliv Type:r
11508 Sales Prd:
011452 Cancel H1:
Bale Atatum: g
«Date= =-Dealear-
121651
121691 25CLE0

R
1929012

T 8

Pls Data: 121551 Dlzfin BExb: piass;y Warr Bhare:
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T/Ham#: 1 R ¥ BATEPT Curr Stocki
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SFCHSCMA Customar List 037047599 12:29:34

-y

VIN: 1mellraﬂ- CASK: HOME PHONE:
. LAST NAME: ZIP/POSTAL: CTRY: _
. A CUBTGMER NAME/ Addzeas/
4 € City Ctry  Home Phone

| con

Fl=Help  F2=Vehicleliat  F4=UpdCustInfo  F5=addCustIssue

Pi=Prav Fi=Naxt Fll=¥Meanu Fli=BEaturn '
NG MOLRE RECORDE AVAILABLE . . LPRET1 G

A e _na- .

S aaaf

LR P
L
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meattt

Wea am contaciing yoo, becamse you repdeted smolke or fire in your vehicle. Fard ln Investigrting your report and
woald Hior i sskc you some queestions sboot . We bopo everyons was ok,

Yehick/Cuptomer Informntion
1wtz v
Model Yew: ol Mikow: Trsar Lla ks  VINK Mienge_4/f pos

Da you siill own the vobicls? g~ If nol, do you know where it 37 ey

Did u dealer tnapaction your velicle? & o ¥y . /1T yes, bame of the dealer

W-hvﬂchhvdwdh:m&mwndulmnﬂ.dmw ﬂ
H'yes, wheve-was the clean-up of the incident parfornsd?

Whot s the rapair kistory of tha vehiole? __ “ton €.

Wiaa the vehicls: ’

Emgine ou? Engina off? _ 3~ Ifoff, how it gzﬁ‘hg_r
Eﬁmm:&m?

Moving? __

Parked? o~ Hperind, whero was tho vehiols parked? MWWWL

Did custamer sotics snything wssal prior to fire, soch mc

. Difficulty shifting oot of park?

Speed novtral not working?
Biruke waning Lamp iliomirded?
Battery not holding & charge?
Tuscs blowing?

Stogs Lk & e

a742 37179
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I L : T R -1 v TR o TT R e

Did yon inspoct ta vehicie? g~

If yes, Did you find sy of the followizg: |

Any undechood relys show svideoce of overbest? g .

Were the mdechood fuse tnks blown? __ <224

Werw thero aay fisos fist wero biown or shaw svidense of otbes dnmage? __ Zegs’ wor

mmdhw&hmmﬂmww

Tthiwe a0y drenage to wny wirisg in he area where you bellave the fire wis sursed?

Doas tha air mpension pamp chow evidance of ovarbeating? ,&' M

Wi the vehiche equipped with oy afermaikat componests yuch a3 or KlaTm of Tomote Bart?

Brake pressure switth (prafarsbiy wih wire pighil/comeoctor atteched snd st sttached to prop valve)
Sammglo of boske fiokd ¢ prop valve (in sealed ghaay container)

Ralay pack Jncased on LE Roder spron {with as txich wiring 44 pouibic)

EDIS 8 modul incated ou LH fmder -

Speed conirol modale locaisd an LH fander '

Alr rospecsion contproasor Located tedec 3ir fEker

Alr susponsion rolsy

Other suapect prts

wpdibnd 3159



. BFCHEVMA Vehicla tipgt 93/11/99 12:18:15

L ]
i Name :
. Rddress: Home Phc:ne_
V" Address: Day Phone:
- Cley: State/ProvigTZy
Zip/Poatal Country: 73A
; A VIN/ Year Modal/ Sale Type/
! c Owner Btatus Pravicus Owner Opan Issues
Fl=Haelp Fid=Issualiat FS5=AddYgsus F7=Prevy . FAmNaxt Fy=EGQP
Fl0=WarrHiat Fll=Menu Fl2=Return Fl3i=sRecall/CNP Fl4mSpecialCoverage
¥ NORH REC AVAILABLE LPRET 140
: P g A
. . ) ;’H c.r'M?
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. w ’f [LNLH §2IY9N 7-27-9
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ﬂ?ﬂ!ﬁlﬂ HAYIH YVehicls Irnquiry 03/31/99 12:17:41

L]

VERICLE L 1Th

b

e DT 1LNLMEIWAR
7y Daliv: ps513% Ozig P-Lvl: 218

73 3 BLetusL gpp

Yahtla Line: cyp . sallling Dir: s57B162
Crdex Reopt: 0438952 FhipTo Htatr Curr P-Lvl: 34 Sals Dmte: gagi92
Qrig Bahad: gyz092 Rla-To Sceer 7Y Order Dlr: g712: Dems Dates .

Invy Prap: (42492 Orig Int 8%t gsopoz Orig Rle Dlr: 47111 Deliv Type: @
Prod Date: gsns92 Curr Int Bty 050992 Rls D1r PRA: 11414 ESalem Prd: gggg73
Rls Dmbtes 50992 Dlrxfin EBxty ggeiosz WearT tart: pggol9z Cancel 81t
Hemo Condgn: *&C Bxt: 510932 Wazxr8-Ind: Sale Statue: g
Crig Pltbus: 50752 Advext EXti 361092 ~-Date~ -Doalex-
Curx Plthus: gsg702 Slepam Shd: 1259 Shipped: psp7ea
T/Hunat g WILLIAMS AND As Curr Stoek: 73052 67B162
Addr: p.0 BOX 1384 Btate: Tx% 1st-Prior: pg1092 67326
Clty: avsTIN N/A-Ropti 0803192 ind-Prior: g50792 67111
Zips 7767 , Wazrx-Ing-Ind: ard-rriurss .
3 . 1 5 g
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Wi are cantecting you, becime you reponiad amols or fire tn your vehicle, Ford in imveatigwting your report and
wile] like to ngk you sorpo quostions sbowt i We hope everyons was ok, ..

Yohigle'Cepamer Information
Mode] Your: 2. Maks: las

D tan yalieiny FeA

Ving: Mileage: egd
o Wwhere it 1a?

Did 3 dealer iopection your vohicle? =%+ If yen, namo of the deaber

Was the velicls frvolved in  natural dissvier 4nd 08 & result, destroyod? A
TF ysa, Witars Wit the clown-up of the incident performed?

Whtt 8 the ropai sy of the vohle? ety Mt oatmmtien: , Ssudle coiorc fotits

w did the fire stert? Engine compartment? ’

Waa e vehiole: Tt

Enginoan?____ Engioe off? _p« Ifoff how long wanitefl? S gere
If o, how long was it on?

Moving?

Parked? 2 H pariced, wihvern was the velicls parined? (streat, gumgs or carport)

Did chsamer noties serything umsnal prior to fire, moh &
DnfAculty shifting oot of park?

Bpead conrol nat working?

Brake waming lang jilom inased?

Eaxtiery not hokiing s chagm’?
Pries blowing?

Stop Inmp Inoperative?
Otber?

o,




¥ yee, Did you find sory of the follewing:
Any mderhood relays show svidence of ovarhest? _ 289
Waere the underboad fieso links bleven? i) '

Wero thave soy foses that were blown or show svidencs of other danags? . )

mmﬂhmhmwf‘wmw

‘Wuihmzdm:phnywit;lnﬂumwh:nmbﬂhwﬂnhmw
Thoww the air suspengion pawp show evideooo of pvahouting? _ odon¥ Aggnd =~

Wt the vehicly squipped with mmy aftarpariet componenis such sa car siarm ar remole stat?
o '

Brake preamira switch {proforably with wire pigteil/oonsecor sttached and stiil] sttached to prop vaha)
Saaplo of beko Thuid st prop valve (in seeled glazs cantaie)

Rotay pack located an LH fonder spron (with x much wirfag s poesfbie)

EDIS & modobe toceled on LH funder -

wmﬂmbhmdmmnngu r

Alr susponsioa compressor locaed mder afr Sl

Air cowpension relay

Othar siEspect parts

apdasod /1 L9%




SFCHEVMA vehlcle List 03/11/9% 17:29:25

-_—
el Cisazy
RAdrasd: Home Phene: 214537433889
address: ) Day Phone: e
city: - State/Prov: ¥k}
Zip/Postal: Country: USA
A VIN/ Yoar Model/f Sale Type/
c nmer Status Pravipus Ouwner Opan Ixsles

1 B1 3 TOIIGCAR S Individual Rtl

gua

Flz=Help ' FimIgsusLipt FS»AddIgsuve F7=Prev FB=lNaxt FS=ESP
FlD=WatrrHisto Fll=Menu FlZ=Return Fli=Recall/ONP Fliw=SpscialCovarage
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NVHR510 '~ NAVIS Vehlols Inquiry 03/11/95 17:28:47
-l

VEHITLE ID: |1j Lt IBE 1 AYT 3 Statust pag
VYehala Line: cwy Dallw: 42393 Cl:l.'.l.g P-Inrlt 218 Selllag Dlr: g7R735
Order Racptt pin993 .Hh:l.p'.'l.'ﬂ Stat: Curr P-Lwvl: 213 Bale Dater gg3192

Orig Bahed: pijp52 R1s-To Stat: T7, Qrder Dlr: 57725 Damo Datar
Inv Prap: piazss2 Orig Int 8t: p40793 Orig Rla Dlr: g7935 Deliv Type: m
Prod Duter 402972 Curr Int St: p4q0792 RLE Dlr FEA: 11493 Bales #rd: poapnaz

Rls Date: p4p0593 Dlxfin Ext: Warr Startr p4z192 Cancel Bl:
Memo Conpgnmi PEC Bxbt: os1092 Warr8-Ind: Sala Btatus: g
Orig Pltbus: gyps92 Advert Ext: -Data- -Denlex-
Curr Plthbus: p4p552 Hlspan S9#: Shipped: g4p592 QBR207
T/Name: 5 DUDGET-RENT-A-C Curr Steck: 40692 678725
Addr: 15840 J F X BLVD 8tata: Tx lat-FPrior:

Clty: HOUSTON W/A-Repts gaznoz 2od-Prior:
2ip: 71032 Warr-Ins-Inds 3rd-Frior:

V.0.:1 2 3 4 5 § 7
12345234551asn123455739u12345s?anu1:31551usulzsqss?a9ulnziss?asu1234557n9u1234
Ealurg 43 gsauc1293 L ac b 2 P1 3P ; 2aLEL c‘ p JGTB?ES 1 axs
55?55u1:3455733u123155?usn1==4ua7ssu123456?usu1234557ssu123455?asu1334551Esu

BI WILNLB 0 B 2 AT51A WP BUD1L
FlsHalp 3'3-1:.1.1: Pé=Prinary Kenu FSaFinanaial Scresn Fi=fcresa §23
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CASE #22

™
o
F
[
m




Wummm becamss yom reported amoke or vy bn your vebicla, Food 1s investipeting yaur report snd
would ¥ike to axk you some quostions abowdt it. We bopa sveryone was ok..,

Vabicly/Cuyinmer Informstjeq [ LHLM‘SMW
Model Yeur: A2 mae T200my (o’ vimw: Ming: [N OV
i

e W

Addresa
Did & dealer inspaction your webicke? [\ [ I yes, name of thoe: desler

W the vehicle Iyvolved In & satvrel dlsaser and o2 3 reult, dastroyed? !tg
If yta, whvars wes the cleso-ep of the incident performed?

What ia the repeir higtoey of the vohicle? Olwhed 43 é?(:

IRECY SEMET BUOTEER RGN {11 DRranes )

o b {agrd
mﬁm .

Insiisatiniy
Date of Losz: 3‘11 'ﬂ?

Lef) taad dovery s0de

Ve s vekiclar ' Sotd Verfroee
Ecgioa cn? ____ Engine off? | _ 1 off, bow kagwaa it ott? 3 A D AL

T¥ on, Turw long was it on?
Movisgt _ AL
Pukad? Lo~ Hparked, where waa the vehicle perked? (street, gacagn o carpert)
1id customer noties anytiing weosssl prior e firs, mch Veirels CAn/
Difficoky shifting out of pwk? W\ o ' o B
Speed cormiral ot working? 'E e
mm::h;w v oCATED
Bm' mlw n.
Poses blowing?
Secp lenp incpergtive?
Other?

T M R Py w3



. e SRR

Did yo inspect the vebicle? Ylo
1f yes, Did you find any of the follewing:
Aoy underhiod relnys show evidencs of ovedhest? =™

Wars the usderhood fime Hnka blowa? v

Wern therp any fimas that wees blowt or show evidence of other demage? =

What aresa of tha vehicle weee damaged? =

W-ﬁngdwnmwhhghhmm;m belleva the fire wis siarted?

Dots the sk suspension pump show svidence of ovethoating? —
W-wwmmmWMuHMMmm

Brake preamre ywiich (prefeeably with wins pigsalliconnector sttached sud still sttached to prop valve)
Samplo of beako fhakd st prop valve (i ssaied Zlaas contalner) -
Reiey pock loowod om L fandar spron {wich s uch wiring ae pooskhle)

EDIS B modale located on LH fender . -

Spesd comtral modale located on LE ferider '
Alr usponsion contromsor Ioouted under air Elter

Abr susperision religy

Other suspact parts

3713 3790
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NYNE510 MAVId Vahicla Inguiry 03/12/99 16:51:20

-1

VEEICLE 107

_ wm—m war /LT ¥V 3 Status: poo
. Vehole Line: vy Delivi g31992 !.g P- Lv:l.l 218 E-H.h:g Dirt g7R724
| . Ordar Recpt:

021492 EhipTo 3tat: Curr P=Lvl: 213 Sale Daks: p32593
Crig sSahed: g3p5997 RLE-To Stat: 7Tx Order Dlr1 7724 Demo Daks:
Inv Prepr (3g39z Oxig Int Bt 031352 Orig Rle Dix: 57724 Dealiv Type: M
Prod Date: pgijpgs Curr Int Bty g31392 Bla Dlr Bk 11492 Bales Prd: pgszp3a

Rls Dater pazzsz Dlixfin Bxt: Warr Start: pa3zasz Cangel 8l:
Mens Conscmt PRC Bxt:r piinsa Warci-Ind: Bale Statums:r
Ordg Plthus: p3i393 Advert Ext: «Dote=- -Tealar-
cuxr Pltbus: 31252 Slspan 888 Bhippeds 931292 B868R978
T/Hane: g BUDGET-RENT-A-C Cuxr Stock: p31292 &73724
Addr: 3330 MANOR EBD : Btater TX lat-Priox:
Cleyt ADSTIN ¥/A-Ropts pangez dnd-Briex
 Eip: 73723 Narr-Ing-Ind: Ird-FPriox
V.0.:1 | 3 L | 5 ) 7 g
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e SR

Wo e costacting You, betsuse you reporied sinake o fire in Yowr vehicle. Ford i imvestigating oo rapert amd
mldlhhukymmqnﬂﬁnulbmh We hope svecyoos wm ok, ..

Iﬂkmm .
Modal Year AL Makce: Tovan{ o~ VINS: MLHI‘L‘%’_mp

Do you rtll L a - .. peusnbl I.-r‘h
)
Addmean;

Did x dealec inspection your vehicls? fon'é hﬂﬂmmdmm

Wis tha vahicls invalved in a natural disaster and a8 & result, destroyed?
If yes, where was the clemn-up of the incident periormed?

What s tha repair bisory of the vehdole? _ {10 [leod A/

Insarance agency name: _f} B &

Inxxknce sgant adde:
pleone owm ber

e %m s
Do of Loss; '(’ffﬂ : omgﬂ.

Where did the fire stari? Engine compartmont? Specific location/compooont? 'hlf' .i'.l
waltnbaol, DOPS

- KEveugee MucH
ABour s INUBGIT

Was thy vohicle:
Engine mn? Engina off? If off. how long was It off?
J 1f on, beovr long wan it om?

Maoving?
Parkad? I purkcnd, whaes was the valricls parkad? {strest, prrage or cerpari)

Didl eustomar notice anything nrmensl prioe such as:
Diffiealty shiftityg out of park? 1
Spoed cxanirol not woeking?

Beaks waning kmrp fikeminsted? -

Battery not holding 2 clerge?
Fuses blowing?

Stop lamp lnoperstive?

Cuhiex?

it
i
.



- -
-

L

- ""'*'l

-

Did you Jospect the vebicle?
If yes, Did you find xoy of the: folkewing:
Any taderbxod relwys show evideote of ovetheut?

Wars the underhood fuse links blown?

Wers theve £ny fosos fhat were biowt: or show evidence of ofher damage?

What aroan of the vebdcls wene dansged?

Was thare ey demage 10 any wiring in the area whers you believa the firs waa etarted?

Does the air susponsion pomp show evidencs of crakesting?
Wan the velicle squippad with any aftermackat camponents sech g car alasin o rerote start?

Brake presswrs switch (preferabiy with wire pigiall/coonector aitnchod and stl] stiechod 10 prop valve)
Satnple o bewk s 2 prop valws (in sealed glass comsiner)

Reluy pack located oo LH fouder sproa (with = miuch wirisg & possibis)

EDIS § mocule Xoeaied ou LR fender o

Spoed control module Jocated on LH fder '
Atr mspsnsion compressor Iocaind under mir filer -

Air sospension ralay

Other suspoct perts

pdand ¥1159

713374
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HVNP510 NAVIS Vahicle Inquiry 03/04/99 10:01:47
-

VERICLE IO 1 T 1LNLMBZK T 3 Statusr zon
Yahcle Line: ovE cavy Dellv: pao192 Orig BP-Lvl: 218 Selling Dl 18a495
Order Reapt: p22692 ShipTo Biat: Curx F-Lwvl: 218 Bale Dakte: pgpzoz

Orig S8chad: p31592 Rla-To Btak: gy Ordear Plr: ;3525 Dets Dakae:

Iov Prep) 931192 Oxig Int St p3z2ps2 Orig Ris Dlry 1p52p Dellv Type: g
Prod Date: pj31naz Curr Ink St:r p3z20902 Rle Dir PRA: 10220 Salesa Prdr 352053
Rlg Data: 031992 Dlrfin Ext: pgq2592 2 Warr Starty ggg2s2 Cancel 5l

Mamo Consgn: FaC Ext: 42597 Warr#-Ind: Sale Btalug:
Oxig Pltbus: g3i199z Advert Extr p43s592 =Date- -Daalet-
Curr Pltbus: palsgz Olepsa S5K: 1559 Ahipped) 31952

T/Hama: 3 g WAHLER Curr Btogk: pgp292 18A495

Addr: 7308 BROOKSIDE DR = State: gy lst-Prior: 31993 14528

Cieys LOACKDORT R/A-RApt:r pc0293 ind=-pPrior:

2lp: 14094 Warr-Ins-Ind: Ard-Frilor:

v.0.11 2 3 4 -1 & 7 8
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CASE #24




RS- S -S|

R T, L I T,

We nre contacting you, becauss you reported amoke ar flre in your vehicls. Ford is investigating your report and
woukd ke i sk you some questions sbowt it, Wa hops owiryone wis ok...

Yohicheonutamer Inlormstion

ModelVewr_ 72 Miker_(O2he  vive_seneHS N u¥t

Precent Vehicle Locwtion: Ad M B Who owns vehicle now: L& o=
e i i

[ it ok for saginsering to contact customer: 45
Was the vehicls involved in s nturs] disaster/accident thet recurired significant vehicls cleaa up? A

(£.30, whecs was eantp perforimedy /A

‘What s the genaral repair history ofthe vehicle? ___

Wﬂ&:{u@dwﬁmrmmwm?[mdﬁnﬂymmwltm,wmm o

. ~ BExcaANGER
Iesurancs Agency Info. Of aporogrigial:
Agency Neme: __ STATE  FArm Agoncy phons sumber: A7 - R6F - o2
o— |

Iacident Iufa

Detooffire: _ & -2AJ= 7 wiitonge T 51 000 yreg the vablcle repaiena?____ A C

IF ropaired, whven and wheret___ AW/

Any Kiea whers the firo steviad? (mging ouspuctaekt quadrant.., foot, back, left, right)
Way the vehiale parked or raming? Mrec If parioad, whece Hgnengs, carpoct, parking ko) AR T

W the engina ON or OFF? __ G IFOFF, how lmg wan k perked before fire?_SEvE RAL  DAES
Did customar notics saything unasaal prioe to Are? No '

Was thers any difficulty getiag the vehice out of park:_#7<_ Was speed control nut working;_ 10
Wea the braks wamiag e Mundnwed:__ /70 Wore the brake lights inopemitwe__ 77 ©
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