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ke Tt wi for anyinearing to comect comeners,_f}D

Wes the vehicle irvotved fa & naternl dtaarfacs kot recoived wignificens webinke cicas up?
If g, wisers wis chamup parfomeed?
Wher 1t che wefueral pommilr Bintory o tha vahacin?

| Wi  cquippod with dery altscieciit Sompouents? {apecifaally cur slarn, traller o, er rempte xom .
Inpmaeca Axsacy Info. ( powreoring

Claim ool

Comm:__fhfenl  CONGER thommmbon_77¢-44n - 4933
Incident Infe

Duzarthe S—{ e G s Wia the vablale yopuired)

¥ taretl, whan and wheve?

Aty iaey where the fira sural! (cagine compammont quadr., frowt, haak, foft, right)

Wi the vahlela parked or nemmlng?, T priae, wivary Xgarage, carpor, piakiag bt

Wiz the mpinn ON or OFPY JOFY, baw lony wes ® parked bathen Bre?

DN cusmasar notios anythiog smoiel prior w firs?
W there moy dHifwalyy pesing the vahich ontofparic. Wl ragd womcinstworkdng: 0
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Wo are contacting you, beceva you reporsed seoks o firs in your veliicle. Ford i investipating your report nd
would [lks to ek you some questions shout it. Wa hops sveryons wat ok...

W

Presant Velricle Location: mmmm_m

Cosrmae Name; —Phone;
Is it ok foe enginearing o contact cussomar: )0

Wi the vehicle lnvolved in 5 wataral dimetarfaccident that requieed sigalfiomt volriclo clow vp?
o so, wieers was claanp parfoned?
What s the geoeral repaiz bistory of the vehiclo?

Waa It equipped with any allermaricet composma? (specifically car slarn, traller iow, or remote stast
Inmarsass Apsesy ln k. (N scurserisie)

AgecyNwme: _STARE  frhem Agwacy pliewo e,

Clairn msber: |

ot Ffe) CONGER possmmie_770-440 - 4923
Inchizxt Info .

Datr ot 3= 2= DT e Was the vehicle repaired?

If ropeired, whan and where?

Any Sdea where the fire wareod? {enging Sorpartzuaat quaract.. bone, beck, bR, right)

Was the vebicle parked or neing? I parkad, wharegarags, carport, parking 100

Wi the sugine ON or OFF? ' IT GET, bow loag ws it parked bfors fies?

Did eumomer notoe eything wsasas] prior to fles?
Wit thery wuy difficulty griting the velticle owt of park:___ Wi speed control not working:
W the benks warning bunp ifumingted: Warw fhe beake ligns operztive:

Any otlser inf that you think may be vaefal to oor
iovestipadon?
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W tho vehisle involved in o natural dissssaviacoident thet required sigaificant vehiale olasa up?__ 110

If 30, whers was cleanop parformed? nfpr-
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Dusottre__ 1~ ~FT  rsiongs STE7T g tta vaichs repuire_ 20

. [Frepaired, when snd where? n/m

Any idom whins the firs etarted? (sagine compartmsek quadnt... frout, back, lh, right) -
Was the vokicle paron o rssaing?_IIEED) (£ park, whocwXgargn, carpoc, prkiog oty _ D8 [VEWHY
W the crgineON or OFF? __ DT [FOPF, how long wes k parked bators fin?_ 0 Ascer s
Did cissomer notio mything omumal priar o fin? LS e e balow

Was v azy dUfficatty gatting the vekicls ot of parki Y €5 Was speed control pot warking: /1 O

W the brake warning lamp ilhurminered: no Wern the beakoe Habts teoperadive: 1 ©
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W arx conacting you, because you reportid tmioko or fire In yoor wehicls. Ford bs investigating your repart and
swoild Jike to sk ¥ou some qoesticas sbout it Wa hope svaryons was okc...

YohiclwCurniomer Infermation
wointvour_t133 s ieira _vn__ance v v

/4 FL
Preseet Vebiicla Location;  Cée < o L ENIE CLusForeen
Crrede ADr
— — I

I it ok for onginescing to comact cugtomer:_ /12
ﬁl
w-mmmmmummwummmnu-ﬂ

I .o, whaee was cleamup parfirmed?
What s the genernl repetr hisinry of the velicie? 217 MW#-L{E-_ w- h'tag

Was it oquipped with sny afiermariet componsats? (specifically car alarm, tralior tov, or romole st /70

Imurance Asspry Infe. (f soprcoviatels '
CNA exp
 agnoy N _{104, fnsiaran phows munber:_ #00-8% - PIRT7 3dra

Cheicn umber,_ £ 035245

Contact:_J%l; SEA phone cmbe_ ¥93 - FFHE 1HYE
813 -g4/- 18
Lsicent Infe gl
Dt of fiw: 414419 Milapge Wi the vehcde repaired?__ 77 © ;
If repaired, when aad whers? A fon E'

Any iden where the fre started? (eagine comparyuens quadmnt. . fout, buck, af, right) dlrivas Sills reas
Lea. madhk Sylfrh.
- Wlhﬂhillmm—hﬁﬁ%ﬂmmmwﬂum
Was the engins OW ar OFF? __ OFF_  _ HOFF, how long was ik packed bettes fre?_ 20 avnnrfey
DN citaoasar mosice anything s prior to fire?
Was thers s0y ificity gettog tha vekicle out of puk_77©_ Was spend comroloot workieg: 779 :
Was the beske wacning Yanp flbzninaied; 77 O R r— - N L

Any other infe et you think may be nselul 4o oar
investigation?
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Model Year 52 Maks, Lincols Town Car mtm.lmwsm-
Milenfs: ingp} Aprox 36,000 ParOwner  Inupoction Dute: 5-13-55 Ft Mywn, FL
Veicls o it ot 42395

‘Approximet milesge st wwud mt 50,000 =i, o Nov. 20,98
fhwem looal Ford L/M dealer e had deivan 5000 i shoee prochase.

Inspector Neww: Devid Bamatt EAA b 361-575-4174

i TEH Shie () LocHTiod T Ieminde ¥ Pldriie Bokugd

mamm:mﬂhtﬁmw

Ralzy Fﬂkm“ LH fandar goxon (with a8 much wirag s poecble)
fAanugd

EDIS & amduls iocoted 9n LE fender
RBoran®

Speed conten] modle locssed on LH Smder

RBorsszy
mwwwmmm

[l TH= 4]
Alr susparion yelny 7

TheauEl |
Phatopmgh of door jon VIN stider — e s

T BheTD
Other Fmoks paris. -

Nodm_ * Photographe of Puss bex aader LY, indizate ne extra red wirs rogted o the box-?
* Oaeiose b arissing fhom 1P, Sy box cover—-it sppears to be the 5 vt fuse,
*  Mr. Yases suys he it made no clectrical modiiications o te o,

- o —

3-n-F¢

Ppa:.’l.la'l.-
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Case 35N

Model Your: 97 Mabw Lincols Towa Cwr  VING: 1mulwm-
Dillex(ot g} AroK 5,000 Par Ooree  lospuction Dme: $-13-99 ML Myeey, FL

Vit O S Do 235

Approximate milaage ut umad mt $0,000 =l on Nov. 28,58
from local Ford LM bwd driven 5000 =l - shwos purclmse.

Ispoter Name Devid Burnest EAA  Ph S61-375-4174

Begueptsd (afp -
Azea of fire originarion (engine campartment quadrant, coaspoent, ofc)

' Yor ‘-’-PGT_ ARER v Afiows U S Coud SasT ot ol —Dmunﬂﬁi‘-
mﬂm&wmmmwwm
AEDy
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Determming if tha Sovrect Fate for the atop haamp switch I the Arsa b
Baanem
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R ETD
Idemnity if thers wete aay aflermarkct modifications t the vehicte? (specifically cad alarm, zrmbler Fow, of vern.
Rat) v bo vhTes — ' '
LS PR WLE s ATE T FubE Ak UODOER. - 30T PHITIZOAPWS
I¥ possitie, idontify if the vehicts was tnvolved ix 3 namral i
i ity dlseret/nocidens ther reguired significan: vetsiche «
B2 mor muew i4i3rose

H possible, idemiify vehicle repair history
. D8 M0T Kaow — CotEtie Fol) (BARAMTYL WIITORY ~—Orn: wWalpe—
Any other iznfo thot ooy be peetinent 10 the incidane . Do |
Neig * NHTSA bus bean caliod by bir D, Yaieg e Ty with ks
‘m?mmmpﬁhhwbmm o
:H'Tluilmhp;ﬁﬂulhm -
Qurmex suys b & driven down town—tivn 10 2 oy fior 15-20 mi
hhuu-wi!du&mdum” ﬁmﬂﬂliﬂhﬂﬁﬂ!ﬂm—
Whin he heard enisns wnd sacks cotside s heoms—want e nd Snd car oa fire,
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YehkivDaneser Informtiow/Sackient Infel | Case 55N

Modd Yeer: 92 Makw LinconTownCar v 1nesmiwny [
Mias(at img) Apeox 86,000 Per Owser  Iepoction Detn: 5-13-99 Pt Myar, Fl

Vs Owoer [N = 50  locides Dt 42399

Approsisaatt milage &t . umed at $0,000 ml. o Now, 23,98
frowe, Jocal Feerd LM dealer. bad drives 6000 ml. Siew purchdes,

Toepootor Name David Burmett EAA PR 351-5T5-4174
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Wi are contacting you, becrise you reparied sroks oc fiee i your vebicls. Ford bs Invemigating your report sad
woalkd [iko to w5k you somse quostions shout it W bope everyons was ok, ..

ModelYoar, TR Mukr: %ﬂﬂt [LNLMEIWS. ""W-—

- I——
e Y

Is it ok for engineering ho contact cuttower: YES
W the vehicls involved in a neturad dissster/sccidee that racuired sigaificant yehich claen qﬂ__ﬂi__,____

IF o, whars was olomup perfoeedT hﬂ
What is the genanat repeir histary of the veblcie? 1 O

Was 1t equipped with my afiermarket componests? (specifically car slam, trallec tow, or rersctomars_ F1C

Inmrants Asvecy lnfo. (M scorsprinieh

AgoncyName: O WL, Agency phoae meber:
Claim numbse:

Conteet © Fhone mambar:
Iacident Jub>

' ' =L, 000 Conupfe
Daeoffin:  T23-%% e Was the vehlchs repaiiced? ﬁ:ﬁ_ﬁ

IFrepaired, whet sd whare? afo

ver it
Anridnuhrhmmh;h_mum..mmmm ; F o 7,

W the vabicle parked or riseing? Fart ¢ 1 parked, whees?garage, carport, parking ety I Erout-cF g irmge
Was the engine 0%V or OFF? ___ OFF [ OFF, how kg wes It parked beforw fire?__ 75 painuches

IDid customer notloe anything mussel priorto iee?____ 10 ot all

Wi there acy difficulty getting the vehicls ot of parkc_ 112 Was spend conteol ot working: A O

Wix the brake waming lnerp [1hum inted: AL Ware the brake lights inopartive; 1 &

Any pther infa ihat you think ey be 1aefia & our
Invesdgmion? rie
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Consumar Affairs

16800 Executive Plaza Drive
Mail Drop #3 NE-B, Sulte 331
Daarbarn, M| 48126-4207

Ford Motoy Company

To: Alan Hans Frooi s, Farsen Ansarl
Faon 248-842-4588 mzmmmm)
Phones 248-8042-3232 Dates May 5, 1500

Re:  surveyfor case 56N
Urgent ©E For Review O Please Commanil] Plaase Rapiyt] Plazse Racycle

® Cormmenvist i you did not receive all pages, please call me at 313/845-8877
Have a great dayl |

FHAREEN
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HENRY SECKEL
10949 BOCA RIDGE DRIVE SOUTH
BOCA RATON, FL. 33428

S51 438 3760
FAX 561 853 944
REF: FIO1AA9A

FORD MOTOR, CCMPANY, DONEIIMER AFFATRE PAGELORZ
ATTENTION: FARHEN ANRAR]
16500 EXBCUTIVE FLAZA DRIVE DATE :0d-27-90
MD#NE-B, SLTTE 331
DEARBORN, MI 431264207 )

CAER# &0

VIN: 2FALPT1

NAME.BROWARD OOUNTY EHERIFFS DEF,

MILEAH: 37204
ATTACHHD PLRAER FIND:

1992-23 TOWN CARCROWN VIC/ GRAND MARCUISATNDER HOOD FIRE QUEETIONNAIRE.
28 PHOTOR. 1 BET OF PRINTY WITH LAST & DICITS OF VIN & NEGATIVE # MARKED ON BACK

OFFECE / FLEBT. AND INPCEEMED HIM THAT AFTER THE INVESTEGATION, THE BRAKH
FROPORTIONING VALVE AND THE BRAKE PRESSURE SWITCH WOULD B FEFLACED O THE CAR
AT NO COST TO THE SHERIFI'S DEF. PRIUVIDED THAT HE (IVES PERMIBSION TO FERFORM THIS
REPAIN. TC THE VEHICLE. HE GAVE HIS PERMISSION. THE INSPECTION AND PARTS REPLACEMENT
WAS DONE AT FORT LAUDBERDALE LINCOLN MERCURY IN FT. LAIDSEDALE FL.

THE INSPECTION REVEALED THAT THE ERAKE PRESSTRE SWITCH AND WIRE TERMINAL WAS
COVERED WITHFLUID WHICH STARTED TO WICK UP THE WIRING HARNEAA. THE HRAKE MASTER.
CYLINDER ASSEMELY AND BRAKE LINES WENE DRY AND NO OTHER UNDER HOOD BRAKR
COMPONENT HAD ANY LBAKS. THE MASTER CYLINCER FLUID LEVEL WAS FULL. THE BRAKE
PEDAL HAD A GOOD SOLID FERL AND THE FEDAL DID NOT DROE TNDER STEADY TOOT
FRESSURE OF ABOUT 100 LBS. THE POWER BRAKE ARSIST WHEN THE ENOINE WAS STARTHD WAS
NORMAL. NONE OF THE ENGINE COMPARTMENT WIRING WAS DAMAGED OR HAD ANY SHGN OF
OVERHRATING EXCEPT FOR THE WIRING HARNEEE TC THE UNDER BOCD LIGHT. SRR

. FENDER WAS NOT DAMACGET. ALL FUEES WERE OF PROPER SIZE AND NONE WERE BLOWN. MOST
OF THE POLKCE WIRING PACKAGE WAS DONNECTED TO THIS LOCATION AND NG WIRE DAMAGE
WaS OBSERVED. THERB WAS NO OVERHEATING NUTED (N THE SOLENGIDE. THE TUNOER DASH
FUBE PANEL ALSO HAD TRE PROPHER BLZE FUSES AND NCRE CF THE FUSES WERE BLOWN. ALL
THREH STOP LIGHTS IN THE REAR OPERATED NMORMALLY. WIRING TU THE KELAY CENTER ON
THE LEFT FENDER WAS UNDAMAGED.
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PAGEICF1

THE WIRING HARNESS TO THE BIHS 2 MOOULE WAS NOT DAMAED. THE ARS PUMP CASTING
AND HYDRAIILIC LINBS ARE TEGHT AND DD NOT SHIW ANY SIGN OF LEAKYS, IT SHOULD BE
NOTED THAT THE ABS MONITCR LIGHT AT THE DNSTRUMENT PANEL STAYS LIT WITH KEY ON.
THIE [5 A CXMPLAINT AND THE VEHICLE WAS RROUGHT IN TO REPAIR THES OONDITION, THE
STEERING GEAR BOURING HAS A SLIGHT FLUID LEAL, PR:OR TD REMOVING THE BRAKE
PRESSURE SWITCH AND PROFUHTIONING VALVE AS AN ASSRMBLY THE WIRE HARNESS TO THE
SWHCH WAS REMOVED. SOME FLUID WAS STARTING TO WICK UP THE HARNESS BUT AFTER
CLEANING THE! WIRBS THERE WAS NO INSULATION DAMAGE OR OVERHEATING CONDITION
CBSERVED. THE PROPORTIONING VALVE AND SWITCH WAS REMOVED AE A UNIT AND WAS
SHIFFED WITECNIT ANY CLEANING TC THE TESTING LAR. THE SWITCH WAS POUND TO BB TIGHT
IN THE PROPCRTIONDG YALVE BLOCK. AFTER COMPLETING TEE PARTS REFLACEMENT THE
POWER TRAIN WAS CHECKED AND THE SYSTEM PASSED AND NO DTC? WERR OBSERVED, THE
DATA MONTTOR ALSO INDICATED NO DTCS.
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Waa rve s atlcy involvad I & narurs dismsarivccides thc roeind dgafam vt e wy? _ VO
H . whars waa clisnep performed? ”/-'q"
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Wit It equipped with sty sferasarker movs parasss? {spasifically cor sl trallat tow, wm-um

Intnrases Aowey Lty (OF spprescion
Agtaty Nam Aguacy phans eonber!
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Ol rwstipner ke sp3hirng wsairsl prier e Sref
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mzmmm_mncnu

mm H. SECKELEAA PHONE; 361485 3760 INSPECTIGN DATE: 04-20-59 & 04-2799

MILEAGE: $7204

W

FAGE1CF 3

ROLL #1
NEG S  DESCRETION

0.
1.
1

R NAm AW

10

1.
1L
13

14. -

18,
14.

VEHILE CERTIFICATION STICKER ON LEFT DOCR FILLAR,

BRAKE MASTER. CYLINDER WITH FLEX LINES, FLEX FUBL LINAY4, WITH MULTIFLE
HARNERS OONMNECTORS UNDER BRAKE CYLINDER, NO WIBE DAMAGE & RELAY CENTER
IN RIGHT PCRE GROUND

LOCATION OF LEALTNG RAXE PRESSIRE SWITCH SEE ARRODW POINTING TO SWITCH.
ERAKE MASTER CYLINDER AND FUBL LINES, NOTE FUAL LINE LOCKS [N PLACE AT
FUEL RALLS

CLOHE UP OF BRAKE MASTHR CYLINDER FILLER CAP AND BELLOWS

CLOEH UP OF MASTER CYLINDER FILLYR PORT WITH CAP REMOVED

BRAKE PRESSURE VALVE SEE ARROAW AND HARNESS

BROKEN WIRING TRACEL TO MISSING UNDER HOOD LIGHT.

VIEW (F MASTER, CYLINDER, MAIN ENGINE WIRING HARNERS TERMINALS, FUEL LINES
AND BRAKE PREESTBE LINEY FROM MASTER CYLINDER CASTING. NOTE MO DAMAGE TO
ANY ENGINE COMPARTMENT WIRING AND N0 BRAKE LINE LEAES EXHPT THE
FPREESURE SWITCH.
mmmmmwmmmwmmmu
THE POLICE PACEAGE

FUBE DISTRIDUTION CENTER. NO BLOWHN FUSES mmmmm

CLORE UPOF ¥ 1L

MASTER CYLINDER AND WIRING AND FUEL LINES WITH LOCKA mm

ERAKE MASTER (YLINDER. .

CLOSE UP OF WIRING UNDER MARTER CYLINDER

CLOSE UPF OF FUEL LINES,

ROLL ¥ 2

0
1A
- A
A
A

A
6A

A

FLIAD COVERET} BRAKE PRESSURE SWITCH & HARNESS ARROW POINTING TO SWITCH

BAME AS FLA

BAME AS ¥LA
mrmmmmmmmammmm CHNTEL ARE
UNDAMAGED AND SHOW NO KGN OF OVEREEATING

EDMS § MODULE WITH UNDAMAGED WIRING HARNESS

CLOAE UP OF WIRING & END TERMINAL TOBRAKE PEESSURE SWITCH, TERMINAL AND
WIRING S0AKED WITH FLIAL, AUT THERE I8 NG INDICATION OF OVERFEATING '
SAR AR # 6A

3M3 3301




oA

10A
1A
124

PACE20F 2

CLOSE UF OF TERMINAL FOR PRAKE PRESSURE EWITCH

PRESSURE SWITCH AND PROPORTIONING VALVE AS MOUNTED IN VEHICLE
PREESURE SWITCH AND FROPORTIONING VALVE WITH PARTS REMOVED FROM CAR.
SIDE VIEW OF § 10A

CLOSE UP OF BRAKE FRESEUNE SWITCH,

3713 3382
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l:ﬂnthrnﬁnrh;nmmw._@&_
Wat the vahicie involved in » naturel clsasterfeckdent tht reqired significsst vehice clanup? __NO

1730, wheen was clescup portormed? ___ N/
Wht is the ganaral repals hiskny of the vebicie? Mﬂﬂﬁuu: -nn‘fhs
—-e»étr_,-ﬁf-d ﬂ.lw

Was it equipped with say nftrmurket companénis? {spocifically eur Alsnts, raier 1w, ¥ romate stirt POl L

e A
Insuraace Assmcy Info. (if apnrosriatak
Agancy Name: —_Ageacy phome rumbar;
. Claie aumber:
Contagt Phxue ipbec:
¢7, 0L ‘
Dhete of firw: l’d_fq- Misage ' Waa tha velticle epained? /N PotE flpcec S
T cepairad, whes and where?
ces® Ay Wdoa whore the Ere st (git soupartovnt quadat... Goms, back, o righ)_(S@AXG" RGPIMpINT :
Qe lew wmmhmuwMummmmmmM_%

Way e mpme ON v OM? ___ OFF I OFF, bow lang was ik perked before fire?
Did ceytomar notics saything umusoal prior w (e -
#-ﬂmmdmnmh“udphﬂ_wqdﬂﬂﬂm

Was the beske warsing lanp Hhumientad: N Wera the brais lights moparstive:

No
Ao

Any otber ind tsr you thisk nay be usetil & oar
Hvexthpation?

| Lroke . - Vel Aot _n.nf'

¥ _Bxcesslre bt gl s T gt s

o B ey Lomte flond ~
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ﬂl!l!.fﬂi MON 14:20 FAI 2488424882 Ei liSﬂCH‘I‘Eﬂ Gt

MYH“%"‘ Make: ﬁ‘ﬁ"ﬁ:;dl& szbﬂl“-M(ntmmJ
Se5991
Inspectiox Datw/Location: QgL paube, FL mm /
- ' [TATE FA2m
Incident doty: & 2B-<8 Approximate mileags ot incidsat: Mgt
T Witk GET WLF | g A P, D ELi veaiziv_
Inspecyor Name: Topa iy BupaitT hi W 6€ $-3=9
661 e 1

—_— o

Bracn presqure swich (preforsbly with wins pigadliconnecior-artiched and i siched 19 prep valve)
LS DZawe PANCUAET Swivet gy TS A7 G ilAfass - sdh*-au;;g‘r
. Somple of braks Suid o prop vaikve (in ssaled glass contmbme)

forugn
Relay peciclocared om LH findar spnom Iﬂﬂﬂm:hwhﬁsupaﬂn}

Copragwiat g Fude :
EDIS 4 moduls locted on LI fender :r

s o SR e

Al saspension, compressor located tmder gy filter <, 3

Alr muspersion relay { | @

Photogragh of deor fwm VIN stk (647 | §
- Dther sumyct parts -

d
MNaE:. Erans FATw. DID Aor wART Awd FARTS RPaudn EPow._
TREIR CARS AT TWi3 Tiwms,

N E '!Jn Beawa PRESSole Gewitea o4 T3 92 GdAdw MR€Gwis

rev 2.0—
Tl'E"fL Mahr BE Bi;‘:ﬂwr Ditah olvg #0 OFTIEND - HRF
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- - Boewirr cNA
i2/890 MON 1“3! FAX 2488424338 EA ASSOCIATES iiil?

L . 4 il
- GrAs et n):
Model Yesr: 97, Muke: ﬁ-mugw VDN - Mileays (at ingpection):

{inspection DateLocarion: Vihicie Onmer;
) . . sTAn Ergm (os
Incidentdite: ¢ -2q.48  Approdmate milesgs at incident:

Inspector Name: Diw1d Bupnarr SAA
6! TIE i

Requestad [ofy

Ares of firs originarion (empine compertment quadrant, component, st o
HoT BT 1s B0eU BIAKE UActuuu, (goerdl TO FalOSTL Sk &S

Tdentify if any anderbnod relays show avidence of internal overhem iz WrALL

ot en - weT Pagre 42dPuS
Jdentdy if any fizses or fse lnks weve biown or show evidence of other damage

. Paepen
M%&'mwﬂmﬂmmmm |
DEE. Fvaer Dieuniy --Reder Lecnypant ? = P TparaT=acs o) Gnepg.
. Ideznify is theve was any damagd 10 wizing in the aren whare the o ws sarwd (ie chafing, misying sl

Mo LS teBuLATAL  Bukoe) - Spe PAMD
Assesy whethes the 2ir suspenslon pump shiwa cvidance of inteonal svasheatizg T

Ity if thevs weee any aftermarker modifiestions 1 the vehicle? (spacificaliy car slarm. wailer fow, of tex
BN NC TRALCR H0TCH — D10 NIT 8 AWy Au0 fv Wl LIWRIT  FLETTIZIeR| CR

If pascible. identify if the vehicls was imvolved in a natural ditaSes/aceiden thar required dgificans vebicle .
w?.l.fiuwhmmdﬁmlppuw WO mer Kosds . Mg R )

it poszibic, idemiify vehicle repeir histy Pavz Tring Fbdin, sy Grost) Lo PRAY PRaNS
Any other Gut that mxy be pertinenr to the Incideat. ..

o

ALan Covsie = DTRTE Fheo, geP, Cencemo cAr w A DO Hawe
fiyn P d O . ASGHMeR 7
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EA ASS0CIATES

Modol Yeor: 52 Makes Geaon VING, 2 MG, 75 w ¢ A Mileoge (at fnspection):

MAR GRS
B o

Inspection Dai/Locatian. oQLpwag ., Fl. |
-t FARW

Incidem dote; & 28 <15 Approximate milsage at incldeat:
Inspestor Name: Doy Byewerr
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04/13/99 NON 10:30 _fu_a;;_.mﬂn_'_ _ " mut-huu Lo -
 TEL:3I3 446 7013 P. 005

© R 19 ssrwom 15:31

w-u-mnﬂhi:ﬂu.m?mmmdmhummmmln Ford b icvesigaeing your repoveand ;

iruldl [Dow [0 Wi vou mama qiisstions show it Wa hops sveyone was ok...

vacgCunar MR wd W

ModelYoar:__ Sl Malh : Mmgcﬂf"?gwlfﬁ-_

Prasent Vahicls Location: wmm“:m

cmm_ﬁ“!ﬁf PO —
uwu

13 ic ok for gineerig to toumet cubomer: JIO0
wummmm-mmmmmummmm
[¥ sa, whare W chesmp pafinad?
What i# tha gasaral repsr histary of e vehicle?

Was it squipon with sy stk somporontT (rpectiially sac alan, wallar i, or remate S

Imurster Agancy Inke. (*f spprovciuigl

Agescy Mane: __ STNIG oyt Apmcy phwts anber,

Clalm amnbee;,

Inchigut Tako

Duscrtre: &~ 8- G5 Mg Wis the vehicla repatrod?

I repeired, wrhen mad whire?

Anty l6ss whore ra firs suixd? {sogies compictact qusdrant... from, naly, bufk, alghs)

Wz the vedklr pariced or nunaiog?, Cf puckeod, whwre?{pamgn, cacport. parking lo)
Wan the angine Ob or OFFY 1 P, haw long wes i pirited aftre firn?,

Did cusomer ooricy xayching noususl peior to fre?
wﬂmwmmhrﬂhﬂﬂpﬂ_“mﬂmﬂnum_____
Was tha brwdos warning ketoy Lrozieeied: . Ware the byake Ughes inopamtior:

Arry other irfo thex you thivit sy be waefal i oo
invesigirion?

04710798 NOM 18:33 [(TL/RX 40 78847 R)O0%

3713 3401




We amn coniacting you, becausa you rypartod smoks or fie in your vebicke. Ford b Investizating your iport end /

would Hie to aak you soms questions sbout ik We hope sveryons waa ol..

Yahiclt/Customer Informution

Wﬂ_ﬂﬂﬂmmcﬁmlm ameent75wun XN
 Precem: Vohiele Looation: mmmw_sm_@sz,

wﬂmn:_‘s_gg_ﬁﬁ,g{ /?‘ET' ™\ Phon;
k_mm:}

Ts it ok for enginaering to contact castomec: IO

Waa the valiiche imvolved in & oetrs] dissster/aceidest that requined o goificant waliicls clesn op?

If wo, whore was clossup pevftomed?

Whiat is tha general repair histocy of the vehicle?

Was it eqwippod with way altermiarket componeuts] (apecifically car alarm, wailar ow, or ramots st
Inmcauee Axamcy Info, (if anorspvhaiek

Agancy Naros: Agancy phone nander:

Contast : _Fhosa ramber;

Insidant Infe

Daof i _& ~RE- FE Miug Wat the vebich repelred?

If regalrad, whem end where?

An icoa whare the fis startc? (erigas comparment quedrm.. U, back, o, igho

Was the vebicle parked ox ramming? H paccod, wisiroTgirage, carpeat, parking lod
Wax the cogios ON or OFF? If OFF, how loug wes It packed befoce fire?

Did customer natics saythiog usetusl prior to fie?
Was thate sy dlfficulty getting the vehicls qut of park: Was spead sontrol not working:
'Won the brake varning laiep iumseted: Wore tha brafo Hgirs loopeormive;

Axy othet it that you fiinl sy be wafhil to ow
intvastigution?
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April 6, 1993
BA ASSDUIATRS :

Model Year:1992 Make: Crand Marquls  Vimh:2MECM74W.
MtHes: mjmmwmmmmdﬂmﬁwmg}-

Tnspection Date/Location: 4-5-99 Gibeonton, FL. vmo-rzj-]—_
Incident 3-18-99 Approximate miles at incident: -58 1o 60,000
Jngpector Name: David Bumnett HAA 561-575-4174

. "
T -
. "

L rw—— AR e
=L 205 v,
E .
_u

¥

L=
o i =y

- g

Epqwesied Info '
Ares of five axlolnesion fenging compuntrdet Guadnant, cotpooent, sic)
Quacrant hard to identify—engime compartment driver side appears to hot spot arca
[Aanrtty if wov raderhood redave ghow evidancs of ioicrnal overhen:
All perts conzmmed by fire—see photographs
Lientify if ary fuses or Lo inks wese biown or show evidence of dther damsge
All perts consunted by fre~see photogmphs
Determine if the correct fhae fhe the stop ooy switch io the Bess box
. * All parts corsumed by fire-see photographs :
IdentiHy 14 thare was ary daneogs to wiring in the ares whwers the flro was staried (io chating, missing lamulatia .
hﬂputwmedhjrﬁm-mw ; L
_ Asseny whether the sir spspension pamp shiord cvidence-of interual overhegtiag
All party consumed by fire—see photographa A
idemify if thers were any sitermariet modifications to the vehicke? (epacifically car alarm, trailer low. o repuc
St N after market equipment seen on burned vehicle or reported.to Ins Co. th

IF possibie, dearity i the vehicie waa fvobvod 2 & natural dlseselascidsas et required sigeificae vebicle ¢ -
vix? If 50 where v cleamup porfoaind? -y e .

H possib identify veliele repedr history —no prior service  problem reporind..
Any other tof thot may b pertinegs to the Insident...
Pey Bill Buckley oar was serviced by Bradenton, FL dealer on US 41 or for ofl

changes— at a local quick fube location closar to where he lived.—so prior service
problem reported..

Vehicle bumned in a garags, which was part of 8 two story house.

yOFe ELIE X

Prior %o fire vehicle was driven 10-15 miles, then parked in gamge for some 5 to 10
mitimtes when owier herd nojses in garago--per Bill Buckley.

. David Bumett EAA
561-575-4174

Rmihr—-
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Apil 6, 1999

Mpodel Year:1952 Make: Grand Marquis mmw

Miles: Apeox 58,000 te 50,000 miles based on old servioe records

Inspection Date/Location: 4-5-99 Gibsomton, FL ‘Fahlﬂtnnur_
Imcident 3-18-99  Approximate miles at incident 58 10 60,000 miles
Illp!dil':ﬂllle: David Burnett EAA 551-5‘?54114 ‘

e — . ——————r - = —— carer ——

mmﬂwmm Mmm.nm wnelb il nm:hdtuptqiﬂhre;
Bﬁhmmmmw—-hﬂrwww oammector or fuid
Sarmis of broks finldl s picp vive (id staled gRass conthiner)
No beske fluid ssmpls possible —all bumed-—-aes phowogréphs . |
ﬂﬂ:lnnudmmhdunnﬂ!ﬂﬂllimm"m}
Aﬁpuuamndhgrﬁm-mphw

- m“mmﬂmmmmmmﬁwmw

Speed conteel module Womued o L fender  All prts consumed ty fire-see photographs
Al suspension canmprassoe located undes six fkter  All parts consumed by fire—see photographs

Alr suspengion relsy AR nargs cousumed by Gire--yeq photographs

Photomragh of door jam VIN stisker
_ Othey suppect pavis R

wwmwmnmww .
Ramlimofmalbndlrhnﬁdmdﬂhmdmm:wdnwaidu

ey 2.0 — 314

Pavid Bumett EAA
561-575-4174

B13 801-1448 BOG B-TA24
FRL B3 34T
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‘1 -0 qmnm 12:18 - TEL:313 446 7873 b
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Wia are Conmaaing you, Hecairse you reported smckn or fics In your vehicls. Ford s imrestigeting your repors and
wonld ke w sk you mquﬁmm.!h Wi hope ewecyane waa ok,

YahjowCynamar Inoration o’ &
Mosstvonr 198225 viake: CEabou % v Qe T N k]

sy~ Prmat Vehiele Wha e A, o

WWHIW
*:%; hh&hmlhm“mr‘i__'

Wan the vebicie lavolved In s mbara] disstecfaccidant that roquired Figrifieant vebicle cinsn upT ﬂ:

1135, Wwhern was cheanup pacfbrmed? S a '

What is the ganers} repalr history of te vehicle?_Ng _ MVIOL  AEfres  orveve Sy
YA ST

th-%ugmmm:umﬂw.ummm

£ IO GE

/Wﬂmm

Apmcy Num: PeemieL ETul 27y
Chim pamber 203960

ﬂmm:fﬂf- E?f Bncﬂ' Phont mombers you- Eﬁ"?giy
A, hne)
m /

h.;.a b
v ottre:_3~18=9F “Moagd® “Wax the vahicle repaire?__ N

ropalred wert /A
1 when and DEIARS JIDE 075 ENANE
wuuumm-ﬂummwm Ttont, ek, beft, vight)

wumamwumiﬂwmm@mﬂmw

Was the engine ON or OFF7__ = IPCIFF, how kng was b perked beforn fire?_ 510 Mo vinsdac
Tid. cnzamar norios mrydsing iacwaal pelorsa ey 41O

Wiy thecy sy dHflovly poving the veblole owt of prrk;_ 10 Was geod contpol not workdag: A2

B

e

Wit the brake wering emp Ubwmiated; 41 © Werh tho bnaks Dghos Seopurmtvs;,_ 10
Wnﬁuhﬁ?ﬂﬂmﬁumwhmhﬂh has :m.F.f ) 2
._ — mevWHW%WH@;JM
MS-K-- Gl,‘f"‘a!ﬁ) ﬂ'p\‘ LI
15 O~ ,\ﬂ:t&-h b Lt
I713 3408
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e QONFIRMATION REFORT v I ;.'
TEANEMIEE |ON F
INGOMPLETE ! RETRANEMLT FAOE I3} : T
N, DATR/TIME OEATIKATION OURATION POd _ ATATUS manE .'\
qd: MAML 31 18120 12400424550 odo BUSY E__
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Consumer Affairs -
16800 Executive Plaza Drive '
Mail Drop #3 NE-B, Sulta 331 " '
Dearborn, Ml 468126-4207 Ford Motor Compiiny
Foc  240-642-4558 ' Pages 2 (inclxiing oover pege) :
"
Phone: 24864321232 Datec Maroh 31, 1808 re
Re: survey ' '
Urgant M For Review [] Plazss CommeniT] Plaasse Replyl] Plesss Rocyela
& Comments: Hmdﬂmmawﬂmﬂmdlfm
Have a gheat dayl
TAREEN -
3743 3408
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. Consumer Affairs

16800 Executive Plaza Drive ::
Mall Drop #3 NE-B, Suite 331
Dearbom, M| 48126-4207

- To:  Dave Bumett From: Ms. Faresn Ansarl
Fwo  501-575-8898 Pages: 2 {inciuding cover pags) L
Phone: " Dutez Apil 1, 1009 b

Rt survey re
Urgent [ For Review 1 Plonse Commenti] Ploass Reply[] Plonse Recycle

& Comments: If you did not recelve all pages, please call me ot 313845-6577
Have a graat dayl

® SHARESH

3718 409




Consumer Affalrs

18800 Exacutive Plaza Drive

Mail Drop #3 NE-B, Suite 331
Dearbomn, M| 481264207 Ford Motor Company

To: Alan Hans From: Ms. Fareen Ansard

Faoa 248-842-4388 Pagew 2 (Including caover pags)

Phone: 2486423232

Dates Maroh-31-18080 Are. |

-

Rm  sunvey

Urgent £ For Revievw (1 Plsass Commeont(] Please Replyl] Plaazs Recycls

* Comments! If you did not receiva al pages, please calf me at 313/845-5877
Have a great dayl

ETESH

ar13 s410
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IRRCER My F ol " IRE PR R

We are comincting you, becsise you roporitd emoke or fre In your vehicle, Focd is Buovestigating your report and
would J[ke b ask you some questiots about it We hops sveryoas wes ok...

YihiclaCupomir Ipformadion

ModelYonr: 1995 Mﬁmwﬁ ving: A MECAMTH N -_

yp 7 Present Vehicls Location: Who cwna veliicle now: iusr’ifﬂif- £o
AT SALauECasomer Nun Phooe:
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