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151-1 COMPONENT LOCATION VIEWS
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151-3 COMPONENT LOCATION VIEWS
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31-1 SPEED CONTROL

For Clrcullt Dparation, ralfer to page T-B.
For diagnosiic Information, refer to
Section 10-03 of the Bavios Mawsl.

AR BAQ REATRAINT SYATEM
PAG. 453
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41-1  AIR SUSPENSION '

[For Circasit Opastion, refur 10 page 7-7.
For diagnostic informasion, refer to
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SUMMARY

1} Reviewead 188 9293 Town Car reports which Inchudsd:

Owner Reperts (MORS)

Field Reports (CQIS)

Lawsuits ane Claima Litigation Prevention Flles
NHTSA Raeports

Thare wore 47 repcris categorized sngine offfunkncwn and underhood based on
the information available.

30 out of 47 are reported engine off.
17 out of 47 are reporied unkncwn.

Of the 30 vehicles reported with the sngine off:

15 qre raported to be unimown probabla cause.

7 ara reparted o be elactricel as a probable cause,

4 ara reportsd as havinpg startsd in the 1eft frort wheel area.
4 are reported aa the brake presaure switch probable cause.

Of the 17 vehicles reportad with the snglne unknown:
11 are reported to be LyTknown probable ceuse.
3 are reported to be slectrical as a probable cause.
1 i3 reportay as the brake preasyns switch as a probable causs.
1 is reported as spark plug wires as a probable cause.
1 i3 reported as the celanoid prassure sensor a1 a probable cause.

Spacific causs reports ware ruled out other than the four components as defined by
NHTSA, including the brake presaurs switch,

2) The fila of the 47 vehicies wers sent to FCSD for review of option contant.

heaa vahiclas.

NEXT STEPS:
Review CV/GM CQIUS reports for the same criloria as Town Car.
Raviewing Town Car underhood hot circuits, engine off with UTA on 3/2/08.

3} Provided the list of the 47 vehicles to Vehicle Safsty Office for further investigation of

Originatar: JKatat

Flla: summaTyl.xie
Dais xoued: 24 598
Date revised; 212598
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i Reviswed 85 92/93 Crown Vic/Grand Marquls reports of which 46 ware
| categorized engine unknown, sngine off and underhood,

Of the 48 reports:
30 out of 48 ara reported engine unknown.
18 out of 46 are repcriad sngine off.

QOf the 30 vahicies reported with the angine unknown;
_ 8 are raported to be unkngwn probable cause.
L 4 are reported to be the ahernator as a probable cause.
i 3 ara raported to have started in the front of tha car.
2 are raported to have started in the left front of the vehicle.
-2 ane reported to ba the brake booster as & probable caues
1 is reportad as brake light wiring touching oraka tluld.
1 alectrical short,
N 1 haating system . ; T . -
. 1 cowt erag
1 magter cyiinder
.- 1 would not shift out of park.
1 ruptura hose.
1 starting systam.
1 delta PFE hose burnad.
1 air comprassor

Ot the 18 vehicies reportad with the angine off:
7 are reporied to be unknown probable causa,
2 are raponied to hava startad In the taft front of tha vahicle.
2 are raported slactrical ag a probable cauca.
2 are raporied fuel ines as a probable causs.
: 1 is raportad as the fusl pump ralay. '
k. 118 reported as the starter,
' 1 is reportad as the brake pressure switch,

o LT

Alsunmary by Jkafati, ©05368%, created YBA8, mwiskms, page 1 of 1.
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SUMMARY
Raviswed 9345 Econoline rports which Included:
Owher Raporta (MORS)
Fisld Reports {CQIS)

There wera 81 raports categorized angines offfunknown and underhood basad on
ihe information avallable.

i 28 outof 81 are raportsd sngine off.
! 53 out of 81 are reported unknown.

Of tha 28 vehicles reported with the engine off:
14 ars reported to ba unknown probable causs.
5 ars reported 1o be slacirical a= & probabis causs.
2 are reported as having after market conversions.
1 is reported as having started in the left front wheal area.
1 is reported as the brake pressure switch as the probeble cause,
1 is reported to be m gas lsak
1 is reported to be the battery.
| . 1 is reported o be the A/ untt
1 is reportad to be fransmisalon,
1 is reporied to be the catalytic corverter,

24 are raported to be unknown probable cause.

G are reported 1o be alectrical an & probeble cause.

5 are reported to be the inglrtion awitch,
_ 3 are raported to ba the |eft slde of vehicle.
! 3 are raported to ba the battery.
’ 2 are raported to be at the front end of the vehicle,
P 2 are reported to be the fusl pump.
i 1 is reported to ba the A/C relay.
1hmpududupaﬂnfaunmmlmn1hﬂufunbarﬁ05m
1 ie reported as the vacuum hose,
1 is reported to be the computer madule.
1 is reported to be & ground wire melted.
1 is reported to be the transmission.
1 is reported to be the altemnador,
1 is reported to be the power disiribution fusa panel burrt.

‘ Of the 83 vehiolse reparted with the engine unknown: .

Fils: mmm‘!.ﬂl
Duie issued: 30594
Data reviead; 220/0%

3713 22386



92 Linooin Town Car Rwported Incldents Of 40 Vahiolss with Engine Off/Unknown

17 ]

181

Parato of Tewn Car reporied Incldents by number of years

14

T
2
| .
2 a T L]

Pareto of Town Car reported inoldenia by miiage

13

40, 0G0 40,000 80,000 00,000 120,000 140,000
Number of mies

Thare were b vehicles with unimown vine, thamlore, years In servics wemn undetermined.

There wans & vahicles with uninown miles. Originador: JKufati
Flie: Tima.oht

: Date issued: 4/5/00

Attachment 3 Dute rervipnd: 4200
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Parato of Sympioms Relating to the Brake Pressure Switch with the Engine Oft/Unknown

H TownGCer J CV/GM M Econolie  E} F-Saries

Ovriginator: AKatal
Fa: Prod.cht

Date iscund: AM 656
Dxate renvipad: 41600
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Parato of 92/93 Tmmmmmuwm Enghnﬂmm

:_, ' ntroduetion of BPS 11/4/91
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Yohicles by baiid dale

] The unshaded ragion represents vehicles with englha on.
[1] Represents BPE sympioma

There wars 11 vehlcles In the unimosm osisgory.
3 engine oftunkncwn, [1] reftes to a BPS symptom. 8 engine an,

Attachment 1
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Oyigineior; JKafall
e Bulicio. sls
Dnle mmd: 108
Dulw reviiind: 41889
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Numbmr of wahicles

-] - [ 1] .H

Pareto of 9293 CV/AGM Underhood Fire Allegations Wih Engine On/Offftinknown

th.

f

/ Imroduction of BPS 252

-mmmmmmmmm
[_] The umahaded ragicn rymments vahicies with engine an,
{11 Pepraasiie BPS symploma

Thr-m-lraliﬂ-hhmmm
4 engine offiumimown, [2Felate 1o BPS wymptoms.
1 engine on, [{jreises to a BFS symplom.

Oviginalor; JKalell
Flle: Bxlidcht ds
Dulw lemuord; 4/10/08
Ol rorvinnct: 44503
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1R- 1947 CROMN VICTORWGRAND MARGIRS AND
AN-1007 LINCOLN TOUSM CAR ANE 1954-1006 L RMCOLN MARK VI LINDEAHOCD FNeS
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‘Wi xfe coatacting vou, becausa you reperted sinoke of fire ip your velricls. Ford is investigaing your report and
wolld liee 1o nele you some quastions abowt it. We hops svaryone was ok. .. ,

Yehidly/Curipmer Iaformation
Model Your: “Tel_ Mudes: Gredned nwmafw"wwh_mm

De you still ovn the vebicle? MO  1fnoe, dn you know where tie?_STATS  FADA IAS
Cumu-Hm-__Mr OOT_rwAASs o

Address: __NUT MNAte
Did » desler tnupection your vehicle? _ AC [rven, nps of the dester_ DERMAIM) (-M

Wi the velricle involvad in  nencrel dissster and a5 o result, desroyed? AL
1f yus, wivers wens the clean-op of the incident performed?

What ia the repalr Distory of the vehicla?

Sce d\r\‘;[ﬂ.u
(nsunmce agemcy name: E % fﬁﬂﬂﬁ:l’:" [ DANEe  Creme NE paATE OF
Inpurence ageot sddreas: =T
phose oomber; T _ et
other: i : {R-REIE

“nﬂhﬂremﬂiqmw Specific losrion/componant? |

Won the vehicle:
Eagiow on? Bagine oft? _YES i oft, how long wau it off?
. T on, how lorg was & oo?

Maving?
Parind? VIS5 parked, whers was the vehicls parked? (streat, garag o carport)

Ihd customer notics soything unesdal priov o fire, sach as:
Difficulty shifting omt of park?

Spead control pot working?

Bealte waning hao lumsated?

Batmry not holding & change?
Fusms blowing?
Stop bamp inoperative? _

Othart _LOuD _GAE  SOMETHING. SnQuidmi(r _ANDEC Houd

3713 2248
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Did you inspect the vebiche? ___
Ifmmdymﬁdwutmm

Any uaderbood relays show svidemcs of overhes? ___ YES
Wetn the anderhood fuse linka blown? _
Wers thers sery fhass that were blown or show svidencs of othar dartage?

mmﬂmvﬂuﬁmm :

'Was thers my damege %0 mny wiring in the area whers you belisve the fire was started?

Dogs the air inpanslon pamp show svidsooy of ovarkaghing?
Wi the vehlole squipped with any afirmaricet componests such as oar alerm oF reraate start?

Was the vahicle repairad? NS ot Whae? TI07 PFALICAR S

Wﬂ¢£ﬁu.?ﬂim“m$uﬂhhuﬂm.mmm

Eur insovcters Parts thal wy would llhe from vehisie

Erales praswsre switch (prafirably with wire pigtailconnictie stached yod stifl stached & prop vaive)
Sample of bexks fluid o prop valve (is sealed giess eomtsiner)

Reiay pack Jocmed on LH fender spron (with & much wiring 2 pesaible)

EDIS § module locaced oo LH fender

Spesd aottrol module leoaed on LH fender

~ Alr suspention compressor loased uder alr fllee

Alr yurpmusion relsy
ke yaEpect parts

opdaind 31079

3713 2243
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Questions to ask:

1. Was thefireunderhood? €%

2. Was anyone injured in the fire? A O
3. Has the vehicle already been repaired since the fire? nve, ToPtcc 2

4, lsyuutmsummecmnpanyhandlntgﬂmnmdmt? (agency name s agent phone #) gﬁfﬁmﬁsﬁmmm

M- WFga) poe - FLi0

5. Is the vehicle available for Ford inspection? Y< 5 elAm et SHZOEEINS
6. Whatistheexactdatedftheﬁm? 12-A5-98

7. Wasa fire report done? Y& .
8. Mrereisﬂuevehiclemw?'gﬁrs e S Sro AL f SVt —> SADSCo fracre iy
9. What is the naml:nftheForddmlerimulved,nrthe nearest dealer? Décavin) Livi-mERL
o e e oy O O 55

11. Customer’s name, address and phone number?
. Lf)"ﬂhg &;L"‘.ﬂ-.

g




C R,

Dan Srasne—S3taAte Farm— 3-3-59

Convezrsation with Dan Greene (Stata Farm) (3=-3=89)
=both wehicles had similar fires
~he thinks thils involved the ignition switch

-both vahiclas had reacently bash driviﬁ {within the past 12 hkours of
ths reaspsctive incldental

~-both vehicles had been parked when the fires occurrsd

-a loud bang nciae waa heard, after aomesthing was smouldering under the
heod

Fage 1
713 2251
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VERTCLE 10T 2y (WWIFETNNEE) VINT SMECcMIERENE724670 DIVT 2 Btatus: agp
vehcle Line: CFpP Convy Dellv: g32592 2 Orig P-Lwl: 313 Selling Dlri 35m037
order Reapt: pgangnz ShipTo Atat: Surr P-Lrl:s 3313 Sals Data: 553092

Orlg Bched: 31532 Rim-To Stat: FL Order Dlri 35037 Deme Date:

Inv Prept 31192 Orlg Imt St g319952 Orig Rls Dlry 25037 Pellv Type: 1

Prod Pate: 331753 Curr Ink Bt 31952 Rl Dlr Phh 131619 Sales Prd: goz07)

Rls Dates g317s2 Dlxfin Ewt: g42592 Warr Btart: pgapyz Cmanasl Bl: pggags:
Mamn Conagm: BRC Ext1 p42552 WarrS-Ind: Sales Status: g
Orig Pltbuss gi31752 Advaert Ext: (42552 =Date=- -Daalar-

Curr Pltbus: 31752 Slspsn 88#) g Shipped: 931593

T/Mama 3 Curr 8tock: p31792 25E037
Addz: tatet FL let-Prioz:

Clty: ERDALE /A-Rept: 713952  2od-Fzlex:

gip: M Warr-Ing-Indi 3rd-Priox: ,

V.0.1 2 3 4 5 6 7 8

133452li!i?liﬂ1234!‘1!!ﬂ1234!‘?Eiﬂl!!l!i?i!ﬂli!l!ET!!DlI!llETl!ﬂl!!iﬁﬁ?ﬂ!ﬂl!34
g?sﬂxg 414 A% 1627820 1 4C D 1 Pl J!PEQ; KH . ke I EEEﬂST 1 DE

5!1!!D1231551!9Ull!ili?l!ﬂll!l!ETl!ﬂliﬂi!ETI!HI!!iI‘?l!ﬁiE31!!7!!#12!15!7I!ﬁ
HAH 3 3 W2MECE 0 2 1724 WP
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Standard Claims List For Model Year 1992

nfsn—nm

Ol Canrmrnin:
Tk Commrniy:

oFr A GFA A Cll AW CIDK CIVN 17MAR-1992 J0-NN-INZ 135037 TSA M Wl seniol HIVWY NIES .ﬁ. M7 M 1IN
Imowtig Tox Colley 4 Labartr= 1 Lisdvar Camt:: L1 Mowrkd Cost: 10915 Totol Cet 150 46

HE1Rs e TORIMVE wvm T SMEA3I2XO SR, CryCE’  USA RO NA RO oy Berdd

BRAKES MALEATE WHEN STOFAING- WARR.
FRONT ROTORY WARTED INSC ERAKE M TOR-FRONT

aEmwalEEEFr oAl CAA CAl Om AW CODK CiVN 17MAR-1992 3-0UN-199] 315217 ISA 31 W/ NN FIFE 1M T DIk & B9

AWE Ol Koyt
o Ci-Sab ik

(ot Commblawisl
Tech Counewir

W00 TraCodn 7 . LaborBre 11 Laber Cmt %1 Mocrial Cont:  S04F Tesd Cat 13312
FORY MYERS . : Due
HEIS" Fese: | ooivsmciey e T M-0020 ;L CwyCke N L R -~ A -

ESee eHiE

10f1

- 31093 12213 FM
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Wa 379 contacting you, bacetse yo reportad smaks or Siry in your veldcls, Feod I irvartigasing your report sod

would ke o mk yYou some questioas sbowt it We ope everyoe wa k...

Vablchw/Cuatamer Inkroistice

o Yo T3 st “BnJGAR. oo s s {25

Do you el own e vekscle?_*"_ 1fnct, do you know whera kis?__ TSl BY STATE  Feitis

S rewe—

IMSW-#M.- .

i I e v

m-mmﬂ:m NO i yeu, nume of the deser F&:ﬂaﬂn.'_s. L=nt

Wit the vehile mvahﬂ hmﬂﬂdlnuudulnmh.dmmd?
T you, wrhare wis the clemn-up of the incident performed?

Wht Is tho repalr bistory of the vakicle? __fnirks Ar  LZmzmcims s LAKS

_ Pk LA . feape mvE  Fouge anresas/

BLETRICAL Wtk (S otnciasd copy - S iy S

relp-ui’f )}

IncideatIafe

Whire 3id the fire stant? Engina compartman? mwmﬂﬂb‘ AR i

COENTR NI SAC wALL

Wan e vehicle:
Engine en? ___ EﬂF*HﬂLilfumhuhuwnnm 5 MeeTES
trm.hwlnuwtnﬂ

Moving? '
Puriact? If parked. where was the vehicle pariced? (soreet. ganige or capor)

Did commmer noticr saything unusual peier to- fire, such

© DHffeulty shifting out of waik? Ao

Spesd coutrol mot working?
Brsics wning, lemp illkeninsted? ;
Bipmary oot bolding 3 charge? ]
Fums [2)

Stop lamp foperative? 100
(nhar? r

STED  Eh
I _.vm.&-tnw.’

Seoek
cALLED" S-1o-T4

89%¢ E1LE



Did you inypoct the vehicle? BRIEALY  Sha rofieal Yaa frere SHoarhog s _g-w-a.u-h '

If yua, Did you find any.of the fllowing:
Any undarkood roloys show evidencs of overfset? MO
Wers thy usderhood fuse liaks blews? NO

Wara there any fuses that wers blown or show svidence of sther dnnags? AQ

mmﬂmmmwﬁwm FRoNT End, VETLLE WS TOMED |, PLie S

niwh;hhmmmbﬁnhmﬂm L‘f?f;uﬁﬂm

Wi there ary duniage
She doess f'

Does (b sy mupenslon pomp show evideans of overbesting? A2

ﬁhﬁ&mﬂﬂwﬂmﬂmm-wmﬂmm

Waa the vehials repatred? _ AND Wham? Whars?

Wuuﬂyulluw:?mm»mmwmufm Taplate sone pares?
v:j.lﬂf" crain L vM

(g enrsn e mty . STATE FACA -, vESTICHTIVE ﬁGEMJ Cuidtatt tonr)
“H JoHN mESGER Bla -4 Scil
Clhidd W [RNOLTIGL

Fat imanectors: Pacis that s waell Hice (rom yahiche
: e
Braks pressre switsh (prefersbly with win pigiil'cormector sttached and still smchad 1o peop valva) = Wal)

Saiphe of brake fluid 1 prop valve (ia souied glins oootaiser) s, ARG
iNeFEgTIoA
Relay pack lotaed on LH finder epecn (with 21 mmuch wizing 3 possible) .
EDIS & module locmed on LH feder
Spaed control medula located aa LH findae
Al soaparainn compressor located ender wir Fier ©
,|m|h b
Alr iy nuu- HE&HCLE Lo ATED &
Othar suspect parts dgv BAsr SdunAn £ E
4 HaRORA 1L bUSUS
pti® 25080 - 5300
AGENCY -ﬁmfﬂf
Jortns KESSE lﬂﬁmbﬂl-l. 2D

* N wofeTH
: Eff.,_.qtm , I oS0
b3u) Hob- S0 !

) ach ~443T d
f‘ﬁ Pira 'ﬂi.IS..hu'aw



Canl Commrnic WIPERS NUT ALATING CORRECTLY & NISEY AFTEN SHUT OFF FSNT N/
Tath Commenies mnmmmrlmmmmmwmmcmmummnmmmmmnmun

nnavedllliccves ©N OFC OBk OB BA ODE OV 17-AUG-M2 JL-ALGHSS: O USA M ADE AN EOE M2 A L1 DI

AWSChbmer:  JLESOTE) TraColes | UMD Labsrfirs §  Laber ot 24 MarrhiCmt 700 TeedCmr 4840
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“We mre contacting you, because you reperted smoke or flrw in vour vehicle. Ford is Investigeting your report and
wiild 5o i sk you soma quastiony shout it We hope rveryone waok...

Yehicla'Camomer Information
Model You: 2.2 Make:odegere. g,  VINW; Milsage__ oty
De youo still cun the vehicle? 247 If not, do you know whors it ir?

EM_

Did » dealer iInspection your vehicle? =%« If yes, name of the dealer

W the veliols Lavatved in u nara) disaseer and a¢ & rerck, degmoynd? M
H you, whers was the clesn-up af the incideot performed?

What i tha repedr higiory wumw@u@ém

PPV P

-

Inmaraace Assacy infocmation (If geythyent)
Insorance epmcy name:; r
Insorance agant sddross:

phons aombec;

clalm number:

Incidayt Infy

Daw of Lowr: _gn? Lona)

did the fire 3tan” Engine comparinat? Inmvaz:nm X
Mﬂm.ﬁrﬂﬁﬂ e Lo
W the vehdeh:

Eagieon? ___ Engine off? o2 Ifoff, how bong was Woff___ 444 o o
I!mhwlmuwuu"

Plrkml'i Z If paeked, where wad the vahicle parked? (xtroet, garage or carport]

Did custamar notics snything wnususl prior to fine, soch e
Difficulty shifting cutof paek?

Spied oontrol 0ot workitg?

Brake wamning lanp il luminsted?

Bamtery not holding » chage?
Posmblowing?
Siop lanp inoperssive?
Other? Tl

T3



Dﬂmmmvnhhh?# _

If yoe, Did you find wry of the following:

Any wndwctiood reinys show ovidenco of overhen? _~gps

Were tive underhood fuse limks blown? =25

Were thee-uty faes that orers blown or show evideoos of other damage? -7z

What arass of the vehichs vere damaged? . ‘. ey

“Mzmnmywmmmﬂmymbdhnhﬂtwmﬂ
Duhﬁmmhnmﬁnwrﬂﬁnwufwuhuﬂu?__&ﬂ@’____

Was the vebicle squipped with any aftermarket componints such a5 oar alama or rowoce stant?
. ] g

..' . Wﬂgﬂﬂhwﬁgdmﬂnhhﬂm“nﬂﬂm.mﬂmm?
. B J-.n?-u.fﬂ_- .

For jmwecipen: Facts that we woyld Bie rom Yohicles

Bruke proayury swilch (prefarably with wire pigmailicennector snached mwd still attachcd 1o prop valve)
Sample of braka fluld at prop valve (in saled glas conalner)

Raluy pack located on LH fender spron (with as mmuch wiring s poscibls)

EDIS 8 seoduls bocated on LH fander

Speed control moduls Jocated on LH ferider

Alr suspeoaion compressor locaed under air fiker

AL nlspenditn reliy

Other suspect parts

3713 2261
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Vehizle List

Q3/11/99 17:29:25

Nama,

o = I

ndﬂraal :

Clcy

zipfpuutlla —

A VIN/ Yaar Model/

c Ownear Status

Fraviocus Ownar

-— - - - T N SN T YR M M e R e W TR R o oy M W SP RE mm e e e

1L Me 4P 1993 TOWN CAR

. GUBREQUENT

Fl=lelp
F10eWarriist
HO MORE

| 15?4':'”,;50#”'
o

F2uIasualigt FSsAddIssuse F7=Pray

Dt oL t ol
- g.g-47

jL¢Q;.f?-}9!ﬁﬂL.dﬁwk£;dﬂhﬂ' J‘Jdizu;h*

teme hone : [N
Day Phone:

Btate/Prov: TX

Country: USh

Sale Type/

Cpen Isauas

- - —— ey = W o N W N RN E

‘Individual Rrl

Fi=Naxt FS=ESP
+ LPREL1D

Fll=Manu Fli«Raturn Fl3isRecall/ONF Fld=SpacialCovarage
VAILABLE ’
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MAVIS Vebhlcls Inquiry

Curr F=-Lvls
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V.0.t
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1 3 Btatus: pog

Orig PoLvle 216 Belling Dlrs g7p73s

218 fala Data: 542152
€7725 Damo Datai
¢7725 Dallv Types M
11493 BSules Prd: (92042
042192 Cancel Bl

fale Statuas G
~Date- -Daslar-
040692 BER207
040892 ETB725

7 1
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]
i
1
i

Wa i coutacting you, besaust you repdited mmoke or fire in vour vehicle, Fudil:m-dm report aad
would Hice 0o axi you soma questhons sbout it. 'We hope sveryone wiy ok... o

YahigeCrasamer Inforuatien
LML WY -

Model Year: I Mak:_ Zioouew Linsts  VINH: Mllege: 440 Soo

Do you ol own whare it 7 ~fitg
Cuashoonst Naner:

s R ;... W

Did » dealer inapection your valiicle? o 75ke o\ /1 yes, name of the deater

Was tho vohricle [avolved in w nanara] disaster wnd. as » reqult, desroyed? )
Eﬂ%“h:h@ﬂhmm

Wit . the ropair hietory of the vehich? __ vgn &

e Gire stary” Engine compartment? Specific location/oomponant?

Wis the vehiole:

Eogmecu? ____ Engimeof? _p”" Troff. how huwuhum_g_mg_

If on, how lomg, waa it on?

Moving? _ . .
Parked?__o” _ If parked. where was the vehicle purked? MWHW‘ML

Mmmmﬁh‘w'ﬂhtufn mh-

3713 2284
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- e

Did you inwpect the vebichy? _ Mg A

I you, Did you find sy of the following:

Any usderhood relays show evidence of overheat? 2%

Ware the underbood fuss links blows? __-#2e
ﬁmhmmmﬂmﬂwﬁnuhwwmﬂmw_ﬁm

wumﬂh%mwvﬂm.gﬁm_#«ﬂ

thece uny damage to any wiring in the area whece you believe tie flns was strted?

Does the abr suspension pump show evidencs of overheating? éiz Lass

Wi the velicle squipped with iny afonmarkect compiments such &3 car alirm or remote start?
24 '

Wi the velricle repairad? 222520 Whmi? ' Whare?

Bralco pressure switch (prafembly with wirs pigmil'coansctor miached and still atached w prop vabve)

Samply of brake fluid st peop valva {lo sealad glass container)

Ralay pack locatsd on LH femder spron (with as much wiring ss possib)
ED{5 1 module Ioented on LH lender

Speed control todule located oa LH fender

Adr nuspension coatpessscr [ocked wder air filur

Afr supesscon reliy

Ocher Fuspuot parts

wpdeiad 371190

3713 2285
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e
an: Home Fhone : I

Addreas: Day Phone:
City: State/Prov: TX.
Zip/rostal: ! Country: USA
A VIN/ Yaar Model/ Sale Type/
c Ownar Status Previoua Owner Open Iesuesn
FleHelp F2ulgeualiet FSeRhddlssus F7=Prev Fi=Next F«ESP
FlOo=WarrHist Fli=Manu FiZ=Return Fli=Recall /ON? Fld=SpagialCoverage
NHO NORE AVAILAILE ' LPFREL1O
1 1Al
a2 Tt
Ifhc I'A‘ﬁ‘—?ﬁ;
LTV P

SRAISEENIIO] TR
T |
M a OAAD Pmmw' L- He‘k‘c:.. AN

g pou Wankev susolm it

3..;1—*!9 Z;’z"“é et
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Wlwm 3 Status: apg
Yehala Line: cyg Daliv: psim9e2 g P-Lvli 715 Helling Dl¥: 57R162

order Raopt: p4ppoz ShipTo Bhat: Curr P-Ivl: 11 fale Dater gapls:
orig Scheds pezoez Rls-To Btat: TX Oxder DlrE: ¢7111 Damd Datae:
Iov Prep: Q42452 Oulg Int Bts g50A52 n:ig Xle Dlr: gv111 Deliv Typa: g
Prod Date: gso59z Curr Imt Bti 050892 # D1r PhA: 1141¢ Sales Prdi 592073
Xls Datar ps0792 Dlreis Exts pg1092 Hl:: Start: ppol1ss Cancel 81
Neme Comsgna PAC Rxtr Dgl092 Waxrd-Iad: Bale Statum
orig Plthumt 050752 Advert Bxt1 051052 -Data- -Dealax-
Curr Pltbuss g5o792 Slspsno 884 g9 Shipped: 050792
ﬂn_ Curr Sto¢k: Q73092 6§7B1s2
Addr State: T let-Prie®: gs1092 &§73326
citys N/A-Ropts 080332 Apd-Prier: 050792 67111
. Ep: Wazz-Ina-Ind: ird-Prior: :
VD1 3 4 5 ] 7 | .
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We arw contacting you, because you reported smoke or fire ia your vehizke, Ford is Invertigating your report and
woukl Hke to ask you 30me questions sbout it. We bope yveryoos was ok...

-.’ '
. L NLYE W BN
Modsl Yoar: P2 Mak: T Hain! GO VNN, 5 m..: L2 toe 7

Do vou sdll own tha vehicle? 2 If not, do you know whees it is?
mm__ma

o I -+

' Did i deader inspectian your vahicle? [ [Fyes, name of tee desier _ JLAPLLIHE™ Lotof ﬁ;%,u'

Wummhhmmdmmmmmmmm
[fmwhnﬁ:ﬂm-mdhheiﬂpm

Wikt e vopaic iskory of te vabich? __ KLLRRE[) SUYTR MATTC _STELAro

Date of Loms:
Whutdd'lhﬂraﬂn"ﬁn'hu location/component?
are - A-W_ Vs Berarc

'W lhl

. E Engina off? ___ If aff. how long wus it off?
Ifm.hwlmuwnhm“

Packed? 1fmmummhwmmum} 7oL AT L& r.'.'fé'ﬁ‘-’

Did customer notloo saything vowseal prioe to firv, rich as: MOASATH &

Difficalry shifting out of park? '

Speed cootrol nat working?

Braks watning Loyt ilheminaced?

Battacy not holding s cherge?

Fuasas blowing?

Sinp lmp iopemtivo?

Other?

arig 2268




Did Yoo lngpeces the vehisla?
If ves, Did you find any of the following:

Any underhood releys sios evidece of overheat?
Ware the underhocd fime tinks blown?
Wees thers ey Ruses that were blown or shiow svidencs of othr dxmage?

mmﬂhmmummm

Wis thare auy duoviage b0 any wiring in the area where you balleve tha fire was started?

Does the air swspesaion pump show evisnce of ovarhesting?
Wis e vehlols equipped with atry sornmarket compowents mch b car slasmn or remots mwt?

mem}wlmwwhhmdmvﬂHMWm.nﬂumpuﬂ

Far Inaneciors: Parts that we wenkd Hia from vehicles
mmmmmmmww:MMum valve)
Sampla of brake fluid s prop valve (in seaied ghuss contaimer)
wn&mmLHm.w{wﬁumhqhuupﬂbm

EDI5 8 module located on LH fandar '

Spord control module located on LI fandar

Al porpenaion. comprezsor loatad ynder nir filter

Atr saspensfon relay

Other suspect parts

wpdamd 111209

T MRTTC SPEEL & “

8713 2269
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NVNPS10 KAVIS Vahicla Inguiry 03/04/9% 12:29:08

-
mlwm—vmmm 1 Stmtus: agp
Vehola Lines ove Deliv: 123091 Orig P-Lvla 213 Salling Dix: zsciso

oxder Racpti 130491 ShipTa Btat: Curx P-Lvl: 213 Sales Dater 511492
oxig Schedt 120951 Rle-To Btat: PL Oxdar Dlr: zs160 Demo Datm:
Inv Prepi 120591 Orig Int St1 121891 Orlg Rla Dlr: 35160 Deliv Typs: R
Prod Dater 131191 Suxrr Iat 8€1 121851 Rls Dlr P&As 1108 Salas Prd: psz012
Rls Datal 1721691 Dlrfin Exts p12592 Warr Start: p11492 Canacal S1l:
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orig Plthus: 121691 Advert Ext: 012532 =Data- -Dsaler-
Curr Pltbumss 121691 Slspen 8088 2741 Bhipped: 121691
T/Hame: 1 R ¥ EATGHT Curr Btook: 121691 25C169
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SFCHSCMA Customer Liat DA/04/99 12:259:34

ol

VIN: 1M 1weNYE chsE: HCOME FHONE :

LAST NAME: - ZIF/POSTAL: _ CIRY: __

A CUSTOMER HAME/ Address/ Addrewrw/

C city St/Prov Zip/Pomtal Ctry Home FPhone

e e e e m e e e . e — — — ———————————_— . m A —————————
ERIE s R

FleHalp ‘FawVehiclaList P4=UpdCuatInfo FssAddCusatIssue

Fi=Bray Fi=Next Fll=Menu FlZ=Raturn

N0 HORE REEXCORDE AVAILABLE L PREL1O

araezn




. Wa are conmeting you, because You raported smoke or firt in your vehicle Fordhhmmupm-d
would |ce 1o nsk You some qoestions about it We hops everyone was ok...

YebkinCaiomer Informatian
ILNLM § 1w UN ‘l’_

Maodel Yaar: 2 mm,;g Y
Dumdnmuﬂmh?_L__ﬂmdnmlmmwhnhﬂ
- ﬁ'
Adidrees: : -

Did u denler papectin your vehick?

S Wit the vehlole invoivad in & nsturl disetwr and us a result, destroynd? i $ {wsec)
i 17 yes, whers was the clean-up of the icidest performed?

What i the repair history of the vehicle? _ AfgA/E

If yeu, nane of tdw deajer

: . mwmmrf H#ﬂ.ﬂ'#t— (f‘ﬁf Saskess ren)
! o G T

S TIED GG

daat ok | & ,My Vmam:ﬂn: Wﬂfe'f
Dawoflow s8" Sué 9F 5_?_ ,{/Frﬂ Cad e €

mwmmmmw Specific locatipa/camponene”

B atpwnt, OBRIN GG, 5 vt

Wits the webiclr; ;
Eogineoa? __ . Engine off? I off, how long was it off? __ FARLED
If o, bow bonp was it oa? '

W I parked, whats wat the vehichs parked? {itrust, gargs o1 carpost) (oo 7P ol
| : Didmnuﬂu:ﬂu:?;liﬂmllﬂﬂﬁm“hlﬂ N ORLAN L '% ﬁf i
: Speed coatrol ot working? _ $Toe
] Brake warming e luminesed? Wy KD
| -mum:w -1 Cum
. o Wm\/ )
andan




Did you inapecs the vebicla?

H‘y-._l:idynl fend any of the boliowing:
Any undarhood relys show svidence of ovechet?

Wore the underhood Qe Hinks blown?

iﬂMﬂfﬂﬂMﬂﬂhﬁﬂum svidence of ather damage? _

What srens of the vehicls wers demaged?

W there sy demege W mry wiring in the sces whars you betlave the fire was stxrted?

Doss the wir sapandion pumg: show svidencs of ovarhating?
Was the vahicle squipped with sy sftermarkst components soch a8 car alurin or remots start?

Was the vehicle repaired? Whan? Whore?

‘Would you silow s Faed reprasentative 1o inpect your vehicle xhd if necessary, raplace some pants? '

Forinsoestatss Farta that we vould lika from vehjcie

Brake proswure switch (prefarsbly with wits pightiliconnsctor attached md still atarhed & prop valve)
wuﬂm:mmmmﬂumj | '
Badny pack located on LH fender apron (with & much wiring s possible)

EDIS § module locaed oo LH feader

Specd conwol module locaed on LH fender

Afr sutpension comprassor Locaied urwler air filter

Afr nspaaion reley

Other suspecs party

ﬁlﬂ'lﬂﬂ

3713 2274



NVNEELD _ NAVIS Vahicle Inquiry 03/04/99% 11:31:00

- .
mlmmm_nm 3 Btatus: agg
Vahcle Linm: VB cavy Dslivs Q40192 Oxig P-Lvl: 213 Selling Dlx: 35n0e?

order Recpt: 0224%2 BhipTo dtat: curr P-Iwvlt 218 Sale Datet n41892
Orig Sched: 030992 Rle-To Stat: pL ¢rder Dl¥; 2x352 Demo Dats:
. _ Iov Prapt 31192 Oxig Int 8t: p32192 Orig Rle Dlw 25p62 Deliv Type: p
Prod Date: g3iasz Curr Int Et1 932152 Rle Dlr PRA 118530 Sales Prd: gszngz
Rls Date: 32052 Dlefin Xxt: 042552 2 Warr Btart: p41@92 Cancel 81
Namo Conmgn: P&C EXt: 0425%2 - Warrs-Ind, Sala gStatus:
Orig Pltbum: pi2092 Advert Ext: 042592 -Date- -Dealer-
curr Pltbuas 932092 Slepsn S84 co44 Sulpped: p3zos2
T/Hames 1 T K BISHOP Curr Stoak: 032092 325DO62
Addri gs=xi ~L,TFTON RD Btater FL- :th. =Priar:
City: JACKSONVILLE N/A-Reptt 042292 ind-Prior:
Bips 32211 Warr-Ins-Ind: ird-Prior:
L I a 3. L 5 & 7 a
1231!!1!!i?l!ﬂl?!i!l?l!ﬂlﬂ!i!i?I!ﬂli!i!l?!!ﬂ12!15!1I!ﬂll!l!i?liﬂli!iiE?Iiﬂii3&
MEIH? 43 E 0506084 1 OB D 2 P14 3P 3 2 L&L P F ZEEEEE ] DE
551!!ﬂ1:3¢!£?!50liﬂlﬁiiliﬁiiliiﬁTI!ﬂli!ill?llﬁii!iii?l!ﬂliﬂiii?iﬁﬂll!iSiT!BH
W1LNL4 T51A ¥
I':L-I!-:I.p ra-ni.t H-I:d.u-.qr Menu H-Hm:hl Horeen PSeBozesd #3
i LPREL1G
| i

o - '"."‘.;7"' o 'ﬂf;?
g e+ A7

ﬂ E?Mh&uu £

J%},

“Ta mmf Bnbo

9713 2275
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TR A— . - — e e

‘FoaPravioammants FlO=NaxtCorments Fll-Marm Fl2-Raturn Fl3i=ESP
HORE COMMENTS AVAILANLE

SFCHADMA Action Datall 03/04/99 11.39:40

Wi

viN:~  ILRLMGIVAES  Tear: 1952 2 Model: TOWH GRR

Owner Status: QRIGIMAL WaD:. J4a/18/92
Name: I ' v,
Trmt: Casa: 499143518 Day Ph;

Symptom Dapc: FIRE/SMOKE VISINLE FLANME UNDERHOOD
Remscn Dasc: LEGAL - REFRR TO INSURANCE CCMPANY

Daalari NORTE FLORIDA LINCOLN-MERCURY

Insus Typs: [i ) INFORMATION Igsus StCatum: C CLOSED
Comm Typa: FH FHONB Cdometar Reading: 1 MI
Analyst : AROCBER27 _ Document MNumber:

Action Date: 95/08/38 Action Data: -Action Time: 12:50:35 EST

Qrigin Deac: US CONCERN CASE BASE

Action Desa: ADVISE COSTOMER TO CONTACT THEIR INBURANCE COMPANY FOR ASSID

Commants : CUSTOMER SAYS: HE SAID HE'S EKANDLING CLAIMS FOR HOME COWM
ERS IN RECARDE TO FIRE. THERE'S MO CCMPREHENSIVE COVERAGES F -
OR THE VEHICLE. THE FIRE STARTED ON THE EGINE OF THE CUSTO
MERE RESIDENTE. NO ONE WAS HOME AT THE TIME. IT WAS AT 6:15
PM BAT ADG 15TH. THE FPIRE DEPT WAS CONTACTED. KO MEDICAL R
EPORT WAS FILED. HE WASZ CONTACTED ON THE 17TH AUZ. CU8T p

Pl=-Halp Pi«AddAction FéwFrevhstion FS=Nextheotion Fé=ActionData :

LPREL1GQ

N3 2278



SFCHADMA Action Detail 03/04/99 11:39:56

1 -]

vIN: ____ LLNLMB1iW4 Yeazr: 1992 Modal: TOWN CAR

Ownar Statums: IGIN W3D:

Name EEe— an n:
Teme : - CaEs: 459142518 Day Ph:

Symptom Desc) FIRE/SMOXE VISIBLE FLAME UNDERHOOD
Reascn Dasc: LEGAL - REFER TO INSURANCE COMPANY

Danlar: NORTH FILORIDA LINCOLN-MERCURY

Iasue Typa: a2 INFORMATICH Iasue Starua: C CLOSED
Comm Typa: PH PHONE Odomater Raading: 1 MI
Analyst: ARCBERZ7 Documant Humber:

Action Date: 09/08/98 Actlon Data: Action Time: 13:50:35 EST

Origin Dasc: U8 CONCERN CASE BASE

Action Dagc: ADVISE CUSTOMER TO CONTACT TEEIR INSURANCE COMPANY FOR ASSIS

Commanktp 1 ERORT WAS FILED. HE WAS CONTACTED QN THE 17TH AUG. CUST P
DT IN BEOME CWHERS CLAIMA FOR THE DAMMIED. NORTH FLORIDA IM D
mwmnmn. HE WOULD LIKE SOME ONE TO CONTACT HIM ASAR
B . FER CUSTOMER, DEALER BAYS: C
AC ADVISED: - THIS B NOT A SITUATION THAT FMC I3 ASLE TC A
S58IST YOU WITH. FPLEASE CONTACT YOUR INSURAMCE CRRRIER FOR D

" FleHelp Fa=AddAction Fé=Previctlon TFS-Haxthction Fe=ActionData

PO«Preaviomments PlbiwNaxtCommenta Fll-Manu FliwReturn Fl3i=ESP
MORE COMMENTS AVAILARLE LERELLD

a3 2877



SFCHADMA
L1 ]

VIN:

Cwniar Status:

Name
Trmt:

Symptom Desg:

Ranscn Dasc:
Daaler:
Isgua Typa:
comm Type:
Analyst:
Action Date:
Origin Damc:
Actiorn Demc
Cammants:

Fl=Help

FishddAction
FisPravCommants FlisNextComments FlleManu FlZsReturn Fl3i=ESF
HO MORE COMMEWT

Action Detail 03/04/99 11:39:59

TININELWA N  Year: 1392 HModel: TORN CAR
ORIGIHAL WaD: ﬂi‘l&iﬂl

Hm Fh:

Camm: 4951432518 Day Fh:

FIRE/SMOKE VISIBLE FLAME UNDERHCOD
LEGAL - EEFER TO INSURANCE COMPANY
NORTH FLORIDA LINCOLN-MERCURY

02 INFORMATION Issua Statua: € CLDBED
PH PHONE Odomater Reading: 1 M1
ARQOBER27 Docunent Number:

09/08/98 Action Data: Action Timae: 13:50:35 EST
US CONCERN CASE BASE

ADVISE CUSTOMER TO CONTACT THEREIR INSURRNCE COMPANY FOR ASSIS
SSIST YOU WITH. PLEASE CONTACT YOUR INSURANCE CARRIER FOR D

IREBCTIONS. INFERENCE CASE ID: 79

Fé=Pravhction FSaNaxtAction FéwhctionData

§ AVAILABLE - LFREL10O

3713 2278
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SFCHDFMA

Dealear Informaticn

[ —

03/04/99 11:41:15

L L
DEALER : 325052 NMORTH FLORIDA LINCOLN-MERCORY
Mdraas: 4620 BOUTHBIDE RGCULEVARD PRA Code: 11630
Clty: JACKEONVILLE Balan Reglon: 15 ORLANDO
Etate/Prov: PL Z2IP/Postal: 22216 Snlas Zone: D .
Country: USA ‘Trained: ¥ FOSD Region: 24 ORLANDO
Dlr Phons: 504 642 4100 Market: Fl
Svz Phone: 904 642 4100 Markat Area:
Sve Hoursa: 7:30 A.M. - 8:00 F.H.MTN-6:00 P.M,TF
Dirscticns:
A
C BPOSITION Employas Name

GENERAL MARRGER LYNCH, BILL

PARTS MAMAGER MOLL, DOMALD E

BALEE MAMAGER HODGEE, DAN

SERVICE MAMAGER " GREER, - -ROBRY G
FleEnal Faslssusliet Fi=EXrav Fa=Naxt FllsMatiu FlZ=Raturn
b v) ICIE # AVAILABRLE LERELLD

4713 2279
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‘W are contacting yor, bacause you reported Ruoke oc fire In your vehicle. Fard in investigatiog your report and
wonkd Hie to sk you some quastions showt i 'Wa hope svaryons was ok...

Modei Yoo Q% Make:_Jown_Ca” vine: L Mfaw iyt m:ﬁ!ﬂ-gaﬂ

Do you stiil own the velicla? fyps  Ifnot, do you know where it In? | Ak ez

Curtorner Nume: |
Addrens
.Dlhhur.lnpuﬁmymrﬂhl:h? (x4 1t yen, neme ofthe dealer __ DN fagh:

Wuﬂ:vﬁkhhvdvdh:mdﬂmwulnnh.w IMZ
Hru.whﬂ“mulmupufﬁumiﬂmmﬂ?

Wit b tho ropair isaory of the vanice?_ |10

: T Aty 200
Istareee AgceinfarationMuctinnst  Biembgho, fH Raopter. 3.

Towernace agsocy namw: ____ AL P TS Sesen ¥ ‘
Ioworence sget ackiress: I
wuniber: (B0} T3 T & 7IP CosT ¢y STEO ;
e s o B K % L — Fores
Insidunt Infe ’dﬂcrﬁi < M‘-; Ao ¢;7_5 ,ﬂf::ﬂ-n s SSrSL VAR,

Datn of Loss: 3 wie 41147 m.nr’i" Crir vl

mﬂnmmmwﬁ_mm

Wi the vohizla:

Engieor? ~__ Gagmeolt? ¥ ifoff.how iong was kot _Bpx 3 WA

Lf on, how long was it ou?

Moving? _ : .
Paricad? __ 4"  If parked, whare was the vahicia parkad? {strect, wﬂﬂlml_eﬂb n, id

Diid customer atice anyiiiing snusssl prior o fire, such =;
Dl caliy shifting ow of park?

Speed control not working?

Dwalke werning bemp ilkors e

Batwry not hoiding s chargs?

Fusss blowing?
gy et R ———

J713 2280



Did you inspect the vehicie? _Yﬂ

If yes, Did you find any of the following:

Any mndechood relaya show evidence of overbew?
‘Were the underbood fusa links blown?
ﬁhmwmmnmumnmmmurmw

Whumulﬂuwhhhwmw

Was there xny danage 1o aay wirleg i the yrea whers you belicve tha flre was staed?

Doss tha air mspenaion pump show svideacs of overheating?
Was the vehicls aquinped with iny aftermaricet compotents such s cir dlarm or remote start?

Wat the vohilola repairad? _ 3.0 Whea? Whan?

Braks pressure awitch (preferably with wire plgtailicomnactor attached and still xttached b0 prop vaive)
Sampbe of brake fIuid ¥t prop vatve (in pasked glacy containar)

Ralay pack located on LH fender npron (with as much wiring xs possibls)
EDIS & module locaned en LH fender

Speed contro] module located on LH fender

Alr upestion compressor lecaied under air filtar

Alr aspension ralay

Other suspect parm

rpland V1199

ana 2281



BFCHIFMA
HEy
viIN
Sale Type:
Nama 1
Addraen:
Addregn:
City:
Zip/Pomtal;
Prav Owner:
Issua Type:
Comm Type:

Add Ismus

031/05/99 0%:57:18

Yaar:

IiIIIII'II'IIIiIIIIIIITrmt: -

mibi

Documsnt NMbr:

Bymptom Desci
Reason Desc:

1552

Madel: TOWN CAR

WSD: 0L/21/93%
Home Phone: I
Day Phone:
Btate/Provincs: LA
Count ey : USh
owner Status: CRIGINAL

Odometer Raading: MI
Lagal Issus Type: _

CAN Court Code:

CAN Award Coda: —

Last Handlad Date)

Actisn Dasc:

Dmaler:

----------------------------- Callar Information --------------cmmme e
Last Name: First Nama: MI. _
Day Phone: Relationships

FlwHelp FZ=CustomerLiat Fi=UpdCustInfo PS=AddConnants FS=Iapualiat
Fo=SympList FliO=Reasonlist  FllsMsnu Fll=Raturn Fl3=DealarlLimt

Fli=ESP
RECORD

))(H

by
Sin 14 ',"{'M-w
o F
aful4

Fli=WarrHistory Flé«=Recall/ONP Fl7=SpacCovarage FlB=ActionLiet

* LBREL1Q

3713 2282




Aareea- -

e——— . e e

NYNF510 MAVIS vVshicle Inquiry B3/05/95 09:56:54

] Y

m-lwﬂmmﬁnm-m 3 Bratus: ggp
Vahole Line: pyp Dalivi gs2g52 Orig P-Lwls 215 Selling Dlri 22R479

ordsr Recpt: 942492 ShipTe Stat: Curr P-lwvly 3ip Sale Date: n312193
Oxig Sched: p50492 Rle-To Btat: 1n Crder DIxr: 33679 Damo Data;

Inv Prep: 550692 Ordg Int 8t 51592 Ordg Rlm Diri: 33679 Deliv Type: o
Prod Dater 51393 Curr Int 8t psissy; Rla Dlr Pak: 13033 Ssles Prdr ps3piz
Rls Date: g51492 Dlrfin Ext: pgipsy Wexry Start: (12153 Cencel 8l

Hamo Consgan PaC Ext 031052 WarxB-Inds 71 Bnls Patus: g
orig Pltbus) gs51492 Mdvert ExXt1 051032 -Data- -Dealer-
Curr Plthus: g51452 Slapsn S8 ag1l Shippeds 51452

'.l'.fll:u:l-l Cury Stock: j51492 22RETHS

Eate: LR 1st=Prlor:
citw wzm K/A-ROpt1 012253 2nd-Pricr:
2ip: “ﬂ : -Ins- :I'.‘n:ll - 3zd-Prior:
YT.0.3 4 5 & 7 g
123!5231“1!!&1231551IH:L!H!HI!nﬂ!ilﬂ!!ﬂu!lEE'I'I!ﬂ:LH-IEETHﬂ:l.!!-lsﬁ'lﬂﬂlﬂi
I'IIEZIH'! 4L % 04E8233 1 cb D 2 - PL4 APE g 2 L&L a‘ - 22%51'9 1 YE

| E6789012345678901234567690123456709012345570901334556T69012345678901234567890

DY H W1LNL1 7 D T55A WP
FlsHelp TieExlt Fé=Primary Nenu F5aFinancial Scresan FisSorsan #2

LPREL1O

3713 2283



AR L . -

- Dﬂldﬂhmmwﬂh’? .l Ef veu, name of the dealer

We nre contecting you, bacsuse you reported smoke or flre i your vehiols. Ford Iy investigeting your repart and
would tke to ask you some questicr sbout k. We hope sveryoss was ak...

Yahlce/utomer Information

Mfﬂﬂa.mwn.{'_m: Mileagn:_1 (4 (500
Do you stll owm the vebich P\ O [Frat, do youknow whore k7 4= o O,

cucne . ~--H
= e

Was the vehicks involved in & netaral dimster knd oz a rosolt, descroyed? [
1 yos, where was the clewn-up of the incidmnt pacformad?

What s the repalr bistory ofshe wekiicle? -~ Y C®' e > Vo oo o0
Imxrance Asency Informuation (if pertinent}

mwm Hocefncd Ims-./

Innranse agent : ol Y
phone oumber: Fox

claim namber:

Incldent infe

Date of Loax: _1 ) = @ &)

Was the vehlole: | ,
Eogisoon? __ Engine off? _y/” WWoff,bowngwas koff?_ |4 Whoure

Ifw.lmrlw]wuq-'!

Mowing?
Porked? L~  If parked, whare wan the vehilcle parked? (stvest, garngs or carport); EM"-SE

Did customer notice anything unuseal prior 1o fire, such as:
Difficulty shifting out of park?
Spead conired not working?

Beake warning lamp Slumingiad?

Batawry wot bolding & chargs?
Fusat blowing? .
Swp lenp looperstive? ___ . - \
Oshar? _ HF:\_% o -

I3 2264




—— i —————

Did you inspect tha vehichke? (W0

T¥yma, Did you Gnd any of the Sllowing:

Any undechood relays show evidance of overhest?
Were the underhood fizse linky blowwn?
ﬁmhwmumhhﬁwm tﬂﬂn«duﬁim

Wit droms of the vehicle ware dumneged?
Wi thery mry deamage & sny wirlng Lo the arva where you belleve te fire was started?

Doss the alr suspension pump shaw svidencs of overbeating?
W the vehicla squipped with sy afermarkyt componsets such & car alarm or ronote stat?

Birnka presstre ywitch (peufarably with wire pigiailiconnestor mtached and still nttschud k- prop valve)

Sampla of brake fluld ot prop valve (in smbed glass contalner)

. Ralny pack located on LH Nender epran (with a3 much wiring s possible)

ED1S § modhuls focxind on LH fender

Spoed comtrol module locewed on LH fondor

Alr jasparuion compressor locazed under air fltver
Air saxpensicm relay

Othar surpect parts

. pdaind 311NN

4713 2285



SFCHIFMA

Q3/05799 10:00:30

Add Issue .
[ L . E
VIN iimkeanen I~ Zear: 1952 HModel: TOWN GAR
Sale Typs: Tymt: VIC  WBD: 04/17/52 _
Namei
Addrass: Home FPhone: IIIIIIIIIIII
. Addrews: Day Phone:
City: STUART State/Province: FL |,
“zip/rostal: | Sountry: ush
Prav Ownar: Ownar Status: ORIGIMNAL
Isguma Type: __ Cdcmeter Reading: M1
Comm Typa: — Iagal Issus Typs: _
Document Hbr: CAN Courxt Code)
: Symptom Dasc: CAN Award Code: —_
| Reagon Dese: _ Lant Handled Date:
5 Action Desc: ' :
: Dealer:
‘ remamAETrEEsEEEEorr————acas—. Callar Information -«--==<ewwm-—ca-cneocnoccooom
Last Name: ' Firast Hame: MI: _
‘ Day Fhoune: Ralationship: __
. Fl=Halp FimcuatomarLipt Pé=UpdCustInfo FSsAddCommants FowIgpuaLiat
j Fo=HymplList PlO=ReaasonList Flls=Menu Fli=Raturn Fli=DealerList
! . Fl4=EGP FlS«WarrHistory Flé=Recall/ONF Fl7=SpecCoverage FlA=ActionlList
; ' RECCRD FOUXD " LPRELLO

#1v

i ag ks,
2y

3 loxl
3 ' —ta “ﬁ7 E?uMdgi_
'% . L 3-f1-7% |

R | | 3713 2208




HUNRE10 MAVIS Vehicle Iaquiry 03/05/99 09:50:48

“VERTCLE TOT1 ILHLMB2WE T 3 Statusi gog
Vehcols Lina: cvB Cenvy Deliws pe15%2 2 Orig F=Lwl: 218 Selling D1x1 35R2032
order Mecpt: (32002 ShipTo Beat: Curr F=Lvl! 218 Sale Date: p417%2

Orig Boheds 40692 Rle-TO Btat: FfL ordar Dlrt 25202 Demo Date:

Iav Prep: p40292 Orig Int 8t: 041392 Orig Rls Dlr: 25203 Deliv Typa: R
Prod Date: 40992 Curr Int #C1 p4lisi ®is Dlr PaA: 1180 Sales Prd: ugzgu
Rls Dute: g41092 Dirfin Ext: psi092 Warr Bterti 041752 Cancael 8l:

Hemo Consgni PaC Ext: gs1092 Warrs-Indi Bala Status: G

Orig ¥lthms: 41192 Advart ExXE: 051092 -Date=- ~Danler-

curr Pltbus: 041192 Slspsn S8H a452 Shipped: 041092

T Cury Stock: 041152 25A202

Addx: 8t FL lae-Pricz:

City: STUART N/A-Roptt 042292 ind-FPrdoz:

Zip: ¥arr-Ins- :ud: 3rd-Priox:

V.0.t 3 4 5 6 7 8
113152ll!E?lI5123455?B!Ull!i!l?llﬂli!i!i?llﬂll!iii?Iiﬂl!ii!i?!!ﬂl:!lii?B!ﬂll:i
unznv’ 4L % 06D6265 . ¥C D 2 F1B 3P g 2 L&L a P zsa:uz 1 “%

. Ei'ﬂiﬂli!i!l"lIlﬂl!!ili?l!ﬁii!i!l'} liﬂll!l!lﬂ' llﬂ'.'l.?3lli?l!ﬂlillll?!!ﬁli!ill? 23d

DB 6 EA WLLNLE 2 L 755A 9
FlaNelp Fi=Exit FisPrimary Nanu '!ﬂimilllﬂllﬂ FinBoxeen #3

LPREL1D

3782287




HVNP510 WAYIS Vehiale Inquiw (LSe=H""d/0a/99 12:38:4¢

VYEHITLEY IDT Rl 1 1S T 3 Btatusr ggg
Vebele Lioe: cye Convy Delivi 70392 Orig P-Iwli 218 Balling D1T1 g7p73c
Order Raopt: 40192 FhipTo Atat: Qurr P-Lvl: 215 Sale Dater p71182
Orig Soheds pg1s592 Rls-To Stat: 11, Order Dl¥: g7725 Damo Date:

Inv Prap: pg1p92 Ovig Imt 8t1 pg2732 Ozig Rla Dlre gy725 Deliv Type: M
Prod Date: pg2532 Curr Imt 8ty pgz79z Rls Dle PAAl 11493 Salsa Ped: pozom

Rls Datar jgggo2 Dlrfin Ewxt: ¥Warr dtart: og71193 Cancel 51:
Hemo Consgm: FRC Ext: gv3s52 Warri-Indi Sale Btatus: g
Orig Plthum: pgag92 Advart Ext: ~Data= -Daaler-
Curr Pltbus: gezssa &1 L1 T Shipped' 052652 EBR240
m: 9 Curr 8tooki: (g2692 £7B72S
8 TY 1st-Prior:
Ei.i:,'.ri NE Il’fn-lupr.: 071292 dad-Priar:
ip: M Il:: Ins-Ind: ird-Priexs
v.0.: L | L] § 7 B
1231!2345E'l'l!ﬂllli!i'ﬂ!ﬂl?!i!i'ﬂiﬂll34!51!!ﬂ1!315!?!!ﬂ12!i!il'?l!ﬂl!!l!i'?l!ﬂuii
lgﬂm’ EE!.EFISI! 1 ip D 2 PL 3E s AGLEL C‘ P EETE?EE ) h‘f%
SETI!ﬁli!iﬁi'lllﬂll!lli?liﬂll!l!ﬂ'llﬂl!!i.’rlfi!ﬂli!lﬁﬂ'!!ﬂlﬂli!i?iiﬂll!i!l?ﬂ!ﬂ
H WILNLS 2 B 2 A7SIA - B0D0z2
r:l.-il-ly Flakxit Fi=Primary Masou l'!-‘r'im.mhl Scrasn FisSorasn #3
LFREL1O
G
e
g TR E - R

L\j.& L“'I'EE-LQ , '{-A

~ AM, non -
."?_mtrmf i KB P Pﬂ.‘,fsu

LISTED  Poone AD.

31-90 3 unpothidwed
3713 2288




W are coptacting yoa, becaiss you repoctad smaka of fire in your vehicle. Ford iy Iovestigating your report and
wﬁdﬁeuﬂmmm“ﬂ. We hope overyons wia ok...

Yahiin'Captouter Informintien -
pooe! Yeur: 92 hake:_| W, (as” VAL MM SN VY Mienge: & 7, §9Y

Do you still ows the velicie?: T not, 3o you know wheee | is? s¢ Yord
"“““=’“” |

Addeesr
I4d & denter I2epection your vebiche? !ﬁ  Wyew, neme ofthe dealee L] Py Chruy
Wi the vehicde involved in « nanrs] disaster and as u result, ne

If yut, whant wui tive clesn-up of the ineidmt parformad?
Whax is the repair bintory of thavehisle? N0 . Secad  Aanrs

" Intident Infa | U&"’C‘.E -
Dam of Loss: _fign| 30, 1949 _ CJS‘fhu.m. gi-‘é:é}

MHHMMMWLMMMMM A.T'—!fo O Sakie

Ja.u‘ - bt r,z;
vahicle: rd t oii
Bt Gt ot row g emiom_7=10 i *F “? 7 "‘J “

IF o, bendr kemig wad if oul?

Parked? |/ umm-nminhm{ﬁAWnrm} Eﬂb't; QT‘

Did customar watice mnything wauses) prior 1o fire, sach o
Difficuky shifting out of perk? _ 1

Bonks e op e RE—
Brks wiming lmp ilheninsiad?

J—‘f.i.&

3713 2209



Did you inmpect fhe vehicke? T‘f-"
ﬂmpldym_fhdwnfhfhw

Any underhood relays show evidence of overheat? lrﬁ' _

 Ware the undarhood fue links blown?____ A0

Were thece wry fuses thi were blown or ahew evidance of aiber damge? e

mmﬂmmumwp_mr sude Frent | witeguntd . Hoged 1'u.‘d_g___g¢.r

'Ft‘uthu!nrdlnq:mﬂ hﬂu ymhn!hwﬂnﬁmwmd"

Duuhdrmhnm:hnwnlﬁnudw “n .
wrhmmmmmmm o car alasm or remotn yan?

Was the vebicls repaired? {10 Whea"

wxéu-ﬂhwﬂuimﬁumhmmmm If wocessary, rephacs some parts?

For tmectors Parts that we wonlkd e Crom veliiche
mmmwmmwmﬁmmanNm velva)
mﬂmmu-mm{hm;ﬁmﬂm

Ralay pack located on LH fender pron (with as muck wiring & possibla)

EDIS § modula Inested on LE Fender

Speed coutrol isocule locazed on LH fander

Alr sorpeyion compressor locsad under air filter

Al suppntzion relay '

Other Fspect et

apdated 3111909

3713 2280



t i =traa

SFCHIDMA ' Issus Detail . . 03/04/99 12:22:133

E 1 ]

VIN: 1IN INONY I vear: 1592 Modal: TOWH CAR

Ownar Status: SD: 08714792 Milaage; E£769

Hume ; Hm Fh:

Trmt: @: 1487171248 Day Fh:

Symptom: FIRE/SMIXE VISIBLE FLAME UNDERHOOD

Reason: LEGAL - REFER TO INSURANCE COMPANY

Dealer: TOM WIMBERLEY AUTC WORLI INC

Issue Typsa: o2 INFORMATION CAN Court: lagal Issus Type:
Iosue Status: C CLOSED CAN Award: MOREBII Contact: 'd

A/C DATE Origie Deascription

e e e ks B o e N NN W e e WS BN BN BN B BN EE BN BN W BN W N NN W e e B N A em e e mmnke  moud EEE A

x 05/04/98 CAC NO ACTION REQUIRED; INFORMATION ONLY
05/04/98 CACT38 ADVISE CUSTOMER TO CONTACT THEIR INSURANCE COMPANY FOR ASSIS

Fl=Help Fa=AddAction Fi=ActionDetail Fé=Daalarinfo

F7=Prey _ FA=Naxt P9=ViawMORATII Fll=Manu FlimReturn
NO MORE RECORDS AVAILABLE : LPRELLD
b . .
X7 ) 42 rovs N
(2 .
- (AT

T3 22
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SFCHADMA Action Dastall 03/04/99 12:22:43
oy

ViK: 1 esar: 1953 t

Owniet Btm:uu EU!EEiU!HT HED: 08/14/%

Hames : ' He Ph:

Trwt : Came: 1487171244 Day Fh:

Symptom Desc: FIRE/SMOKE VISIBLE FLAME UNDERBOOD

Reagon Dasc: LEGAL - REFER TO INSURANCE COMPANY

Daalar: TOM WIMBERLEY AUTO WORLD INC

Issue Typa: G2 - INFORMATICH Issus’ Status: C CLOSED
Comm Typea: PH PHONE Odometer Reading: 67694 MI
Atalyst: YFERHNAND YVONNE FERNANDEZ - Document Numbaer: '
Acticon Data: 05/04/958 Action Dats: Action Time: 13:30:49 EST
Ozrigin Desc: GENERAL CRC

aotion Desc: NO ACTION REQUIRED; INFORMATION ONLY

Commante: CUSTOMER SAYS: CUST'S VEHICLE CAUSHET ON FIB.E ON AFRIL 30,

1998 IN THE PFARKING LOT OF THE GROCERY STORE. CUST WAS NOT
IN THE CAR. N0 ONE WAS HURT. PIRE DEPARTMENT WAS CALLERD TO
POT FIRE OUT. FIRE MARBHALL SATD THAT IT WAE AN ELECTRICAL
FIRE IN WIRING EARNESS IN THE ENJINE COMPARMENT. FIRE MARS
HALLS MAME IS TERRY RICKS FROM GREBENWOOD FIRE DEPARTMENT. C

FlaHalp Fi=AddAction FPFdi=Previction FS=xNextAction FGehctlonData

FSuPraviomments Fln-ﬂnxtt:nrmnta FllaMenu PlZeBeturn Fli=ESP
MNORE COMMEMTS AVAILABLE

LFREL1O

3713 2292
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STCHADMA ' Acticn Detail 03/04/99 12:23:06

VIN:®  ALHLMEIRSHYDRNNRENN Yoar: 1592 Modal: W_'
e e e

Hams : Hm Fhl
Teme Cadw; 14871713248 D-I.y Ph:

Symptom Desg; FIRE/SMOKE VISIBLE FLAME UNDERHCOD
Reason Dasc: LEGAL - REFER TQ INSURANCE COMPANY

Dealar: TOM WIMEBRLEY AUTD WORLD INC : :

Issue Type: o0z INFORMAT ION Issuse Status: € ClOSED
Comm Typa: FH PHONE Odomecer Reading: 676594 2 MI
Analyst: YFRRNAMD YVONMNE FERMANDEZ Documant Number:

Acticn Dates: 05/04/%8 Action Datas Action Time: 13:30:49 EST

Origin Desc: GGENERAL CAC

Action Desc: NO ACTION REQUIRED; INPORMATION OMLY

Commants: HALLE HAME IH TERRY RICKS FROM (REENWOOD FIRE.DEPARTMENT. C
AR T5 AT DELTA CHEVERLOT IN GREENWOOD. CUST FRIENDS TOWED Ch
R TO THIS VEHICLE. DAMAGE IE ONLY IN THE ENGINE AND TIRE AL
EW. THE INTERIOR OF THE CAR IS NCT TOUCHED. CUST WANTS CAR
REPAIRED. PBER CUSTOMBR, DEALER 3SAYS: CAZ ADVISED: - TH
IS IB NOT A SITUATION THAT FMC IS ABLE TO ASBIST YOU WITH.

" Fl=Help Fa=AddActicn Pe-PravAction PS=-NaxtAction Fé=ActionDacs

FoaPreovicemants Fi0=NaxtCommants Fll=Manu FlisReturn Fl3s=EEP
MORE COMMENTS AVAILABLE LFREL19Q

37132093



A ——————.

SPCHADMA " Action Datail 03/04/98 12:23:20

vin:~ iLSCMeHSHYR  Tear: 19927 Model: TOWH GAR
e e e —— “re,
Nama : Hm Pha
Trmt: - Cage: 1487171248 Day Ph: h
gymptom Desc: FIRE/SMOKE VISISLE FLAME UNDERHOOD
Reason Dasc: LEGAL - REFBR TO INSURRNCE COMPANY
- Daaler: TOM WIMRBERLEY AUTC WORLD INC
Iasus Type: 02 INFORMATION IgNue Status: C CLOSED
Comm Typa: PH PHONE Odometer Readlog: 67654 2 MI
Analyst: YFERNAND YVONNE PERMANDEZ Docunant Humbar:
Action Date: 05/04/98 Action Data: Action Time: 13:30:4% EST

Crigin Desc: GENERAL CAC .

Agtion Desc: MO ACTION REQUIRED; INPCRMATION ONLY

Commants: 18 I5 NOT A BITUATION THAT FMC IS ARLE TC ASSIAST YOU WITH.
PLBASE CONTACT YOUR INSURANCE CARWNIER FOR DIRECTIONS. INFERE

NCE CRSE ID: 79

Fleitalp F2=AddAction Fé=PravAction FSeNextAction Fg=ActionData

FowPravComments FlO=NextComments PFll=Manu Fli=Return Fli=ESP _
NGO MORE COMMENTS AVAILABLE * LPRELLO

3713 2294



NYNPS10 MAVIE@ Vebiole Inguiry 03/04/99 12:22:17

| T ]

YERITLE IDT 1 i1 33 ﬂtltult EOD
Vehole Line: cvp Couvy Daliv: 7065z 2 ©OF Il"ll 218 5'111!! Dlx: 22n621
Oxder Reepts 552152 BhipTe Rtat: Curr P-Ivl: 338 fale nl“' 0A1492
Orig Schad: pg1592 Rle-Te Stat: M3 Order Dlr: 23621 Dema Date:

Inv Prapi: pglss? Orlg Ine Bt: og3792 Orig Rls Dlr: 224231 Deliv Type:
Prod Date: ggzssz Curr Int Bt: pg2792 Rls Dlr PaAr 12311 8alaw Prd: pooges
Als Date1 gg3¢y2 Dlrfin Bxt: 972592 Warr Gtart: (gi1452 Cancal Bl:

Memn Conmgmi PAC Extr 0725932 Warrd-Ind: Sals 3tatus: ¢
orig Pltbum:i gszeaz; Advext Ext: 7353z -Date- -Dealec-
Corr Pltbum: ogi69z Slspsn B8%: ages Hblppedr gg2692
T/Name: Cuxr Btocki pg2692 22A621
Addz tate: Mg ist-Priom
ﬂ:w: JACRSON ar ;:;lml 081892 ind-l'riﬂﬂ

. SaAp1 _ - ] Ird-Pr nr:
Y. g 1 ] 3 L | 7 8
123i!i!lﬁi‘ri!ﬂlz.‘“!i?E!Dlili!lTli'ﬂll:-ﬂITIIIJI!!II!I‘II!DII!‘!ETIIﬂli!i!i?iiﬂlzii
I;BSH‘I’ 45 g 15F1131 1 LE E 2 "PlJ 3P g T L&L A“ 22%521 2 !ﬂﬂg

 BETA9012345570901234567990123456789012345670901224567090123456708501234567890

FB 6 H WILNLY 2 F T60A WP
FilwHalp Fi=Exit Fi=Primary Menou Fi=Finanoial Sorssn Fisforeen #3

LPREL1O

3713 2295
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W afe coniacting you, betsass you reponted smoke or fre in yoor vehicla. Ford 1 ioveatigeting vour report and
would Hiow b is, yom Some questions sbout K. 'Wa hope everveos wes ok...

Did u dodlar inspection your vehicle? _{ () If you, nace of the dealar
Was tha vahicle involved in a autrsl dissster xnd an o result, destroyed? LV

It yey, whare oas the elemn-up of the ineident parformed?

Whet oo epes hisory of e vibich? ooy Riokine by o0l

0
Insarsoes Ayency infoymatien Gf sertioet) IMM .-335’
4 ' - ﬁ(S@") {81
H -
phoae oumber: b
claken namber: b — thﬂ \\ - re " .-,,-d
_ See. - Y
losiisai Jako e Qlomed Eﬂ:‘l.“m‘,’“ =
Where dii the fire sturt? Englos compartees©? Spn:llhlomhm‘
Wy the vehicle:
Engliecn? ___ Engimeoff? 3o off, how lowg wes [t ot _eJ AL S
. o, bow long was b on? _
Moving?

Parked? _ \ m-na.-nnmmmmum? mwnrml_suﬁn.sé._

" Did cuskoman noslce anything wnusel peics W firy, sooh =

Difficaley shifting ot of park?
Speed cootrol not working?
Brakn waming lemp jtkonlnsted?
Battery oot holding 3 charge?
Fuss blowing?

6'2’;.?“" ED_PMJJ& \ "h-a'iu:.n d|

Qu..-a.-‘mnm Sot Orove. S8 wm|)
¢ L0 ssve- of Wiknin S hoors

2743 2206




Didyouimpeme e vibicle? T8 Baeey Nuad @ Shel\ oF the *--:Etll\'m\-e!-

Ifyax, DUd you find oy of the Following:
Any uaderhood relays show svidence of ovecbont? Motk g
Wara the underhiood fuse links blown? _grip e 3

Warw there any fuses that ware biown or show evidamce of othee damuga? ™y~

Whnu—urﬂumumw_cr\\

Wuhm?m_mwkhshhhwhmmhﬂ-whﬁamm

Doss the afr sutpmuian pamp show svidence of oveckeating? Q

hhﬂqﬂnﬂwﬁhwm“mﬂuwlﬁmwmm
+.otal,
Wi tha vehicls repaired? jjn . ¥rhen?

Would you allow s Ford representative w0 inspect your vehich and if mecsssmry, replace somo paria?

Fer inmoeotors: Parts thet we weqkl e from vehicls

Brake presture switch (prefirably with wicw plgtailiconnectar snached and nill simched w prop valus)

Sample of brake fuid s prop valve (In sealed giass container)

Reiay pack locaed om LH feader aproa (with a1 neuch wiring as possibie)
EDIS & mosule located on L fandar

Speed coutrp] modula located on LH fender

' Afr ruspensicn comprewsor Tocswd usder air filter
. At MUEAEIOn rethy

3713 2897
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e e .

HVHPS10 WAVIS Vehicls Inquiry D3/04/99% 12:19:22

ml ' Status: gpy
Vehale Line: oym D!ltv1 081293 Dr g I nvla ] -111:% Dlx: 250160
Order Reapt) asz:u mm 218 Sale Date: 100952
Drig Sched: 72752 Rla-Te II:IL'.: D:dl: !DJ.:I 251460 Damo Dates
. Inv Prep: pv2zsz Orig Iat #t: ugu;gz Orig Rls Dlrt 35169 Deliv Type:
Prod Date: p73ai1g2 Curr Int 8E: ogpl52 Rle D1r PabM 11503  Salas Pzd: pgzig;
Rlas Data: (73153 Dirfin Ext1 pazs92 Warre Start: 100552 Cancal Sl:
Namo Commgn: PAC Exk: pp2s592 Warz#-Inda Bale Btatus: g
Crig Pltbus: gvalsz Advert Exki: peass2 -Gate- -Daaler-

Cuxr Pltbus: Slspsn 38§ 923¢ Ghippsdr 73192

T/Mapas Curr Btock: (073192 25C160
Addr ' PL lsc-Prior:

City: STUART L) l-lupt- 101352 and~-Prior:

Zip: F Warz-Ina-Ind rd-prior:
¥.0.1 2 3 4 5 & 7 |
12345231!51‘!!DIHIHTI!'I'.‘:I.I'.Il.'nﬂliﬂ:I.Hi!ﬂ'Ilﬂu!l!ﬂ“nl!!iﬁﬂ!!ﬂliﬂi!ﬂ!ﬁnu:i
ME1NY 4L 2 2765015 NF 8 Pl4 3P 3 L6L -] 280160 3 Y2
3 L 0 S F 3 4 5 &
EETANDL2458 7301345678301 2345678901 23458TA901234567050123458789012345678590
BU B W1LKL3Y 5 B TS1ASS
FluBelp FiaExit Pi=Primary Manu Fi=F ia]l Raresn Fi=foveen ¥3
. LPREL1C
i 4
g
|
: _?umej Jreen 8y .
i i ulé0 |
y e - n
[ _ ea 2-11-43
i
3713 22698
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: %mmﬂ;mbﬂnmwmﬂﬂnmmm Ford is invastigating your report and

wolld [ike to nsk you some quastions sbout it 'We bope evaryose wad ok...

¥ehish/Caripmer {nformation
Model Yexr 42 Make_ [PWR L) v | LPLME WSV Mieng:

Do you still own the vahicle? Ifnot, do you know whare it s? P8, ) arif

~
Silshee, TY

Did & dealer inspaction your whbicle? __ nb [ ves, ame of tha dealer

Was the vehicly involved in & numnam] disxster snd a3 » rosult, destroyed? 110
Iy, wheve waa the clea-up of the incident pacformed? =

What 13.the repadr history of the velricle? Ny

mmmw _ Pec WHte
Inmyrwnce agency name; Ken o h T Claas 'bq‘:"r
Insarence agot address: - - Rasugucat Ty,
phope number: - f

sinism number: o T 9gi-ISCE
Ingident Info PHO763SET

Dute of Loss: M 17, {99

mmmammwﬂ_sﬁmmﬂa

Wi the vebigle:

 Engimecn?____ Enghwott? _J _ Ifoff, how loagwas ita?_ 24 _Hm+$

(f om, how loog was it on?
Moving? _
Puked? __Z_ If arked. where wa the vehicle parked? (urast, garage or carpom) s fe¢ -

-mwmmmﬁum,m-:

wﬁwﬂﬂm‘?_i&___
Brakp warning m fiknslnazod? WY

IM3zzey



Did you inspect the vehicle?

I yes, Did you finc any of the hilowing:
Any usderhood relzys show svidence of sverhest? W4
Were the underhood fiese links blown? _W\

Wmﬁnmrhwﬁuwbmwﬂuwwmﬂa'rw AL

What avoss of the vehicle were damaged? ity had
hﬁq{qhmmmwmuhanhﬂmhhmm
S

Dows the ir suspaniaion patp show evidence of ovechesting? _ Y40
WHWHmwwmwmmmumﬂmumuﬂ

Wy the vehicls repuired? 1 J When? Whore!

Brake pressure rwitch (peefarably with wire pigailicounector seached and rill atuached to prop vakve)
Sazzple of brake fhukl 8t prop vakve (1n 2caled giass contminer) |

Ralay pack locaad pa LH fomder aprom {with a3 much wiring as posslble)

EDIS 8 nsodule lockted on LH feider

Spesd coatol module kcated on LK fender

Alr suspeaEiE commpretacr jocated tnder air filter

Air swapamtion rolay

Othar suspect parts

updead /1 15

3713 2300



HVA . 4

n - -

Iogquisy

MAVIS Vshicle 03/04/99 11:57:46
L 1 F
YERITLN 1D 1 1 1LNLME 3 Btatus: ggq
Vehcle Line: CyB Convy Dalivs 71392 O=ig P-Lvls 31 !llling Dlr: §7B1G2
Ordar Respt: p52592 ShipTo Btat: Cuze P-Lwl: 218 Bnle Datar pgi452
Orig Schedy pg15s2 Rls-To Staty Tx Oydar Dlr: g7167 Dame Date:
Inv Prep) pe1292 Orig Ime 8t: pe2792 Orlg R1m DIri ¢7162 Daliv Type:
Prod Date) gEilgoz Curr Int Bt: (g2792 Kle DLT FRA: 11497 Bales Prd) pozpsa
Mla Date1r 062692 Dlrfin Ext: 73592 2 Warr Staxrt: 031452 Cancal 81
Mokt Consgnil 51552 PEC Emt1 72592 Warxé-Indi Sale Btatumw1
Crig Pltbums: gs1552 Advert Bmt: 72592 -Data- -Dealax-
Curr Plthus: 062692 BSlspan 394 93p4 Shipped: pgagea
T/Mama: 2 Cury Btoak: p§2592 E7B162
Add-: ftate: TX lst-Prio¥: pg15932 £7152
city: ANSTIN N/A-Rapti 091792 and-Prior:
2ip Warz-Ins-Ind: Ird-Prior:
¥.0.1 2 3 & 5 ] 7 8

13315231351ilﬂ123i!ET!IEII!‘!ETI!UlE!&EITl!ﬂl?li!l?ﬂ’ﬂlﬂ!ili?!!ﬂllllﬁ!?i!ﬂll!i
EI!HY’ 4L E 1EFDa45 N PE E g PlJ 3?55; 2 LEL . T ETEIEZ 2 1HE

SE?I!HI.EI-!!E'?I!H:L!!‘EET llﬁlﬂ!ili?llﬂlﬂ3455?!!&12!1557!!ﬂl!ilil'? 901234567850

WLLNLS 1 T60A SWEP
l'l-lnlp l'!-ll:l.t. H-P:i.ury Henu FSaFinanoial Sorsen FS=Sorasn #3

LEREL1D
A

#\A- fin lend
NET

‘G2 Ty~
Cﬂn...

oy - A7 7764

cnsoez, v« NN

Cacini
50 77

A WM - M ."e‘
g‘f “Touy Fedvoce o wey “H

. Rfr /49 -

3713 23




SFCHADMA Action Dstail 03/04/99 11:50.:27

VIN: TR TRyl Xesz: 1992 Wodel: TOWN CAR

Ouwner Status: % WELD:

Hame: Hm Fh:

Trmt: ' Cama: 12525%3258 Day Ph;k
Symptom Desc: _

RnInn Desc: LEGAL - INSURANCE COMRANY SETTLEMENT

Daalar:

Issue Type: 02 INFORMATION Igeue Status: C CLOSED
Comn Typat FH PHOME Odomater Reading: 66000 MI
Analyst: SALEXA12Z STACEY ALEXRNDER Document HNumberz:

Action Data: 1l1/37/98 Actlon Data: Actlon Time: 10:21:32 E&T

Qrigin Desc: US CONCERN CASE BASE
hction Desc: ADVISE CUST THAT YOUR INIURANCE COMPANY MAY SUBRCUATE
Commants . CUSTOMER ZAYQ: VEHICLE BURMT UP IN DRIVENAY, NO ONE WAS HU
RT; CONTACTED IBSURANCE COMPANY PER CUSTOMER, DEALER SAYS:
NONE CAC ADVISED: - REFER TO INRSURANCE COMPANY (INSURAN
CE CC. HAS THE RIGHT TO SUBROGATE FORD) INFERENCE CASE ID:

22

FluHelp F2wAddAction TFasPraviction FPS=NextAction FE=ActionData
FouPravCommants FlOsNextCfomments Flle=Manu Pl2«Return Fl3=E5P
NORE COMMNENTE ATVAILABLE

RO LPREL1O

3718 2302



N AR T P S

Wlnm;mhmnmupmmwﬁl it your vehicle. Ford ls investigaeing your report snd
would Wke to ask you soma questions about ic. We hope everyona waa ok...

Yeohishe/Caniomer knformalicn
LEM S hgs A 'f- .
Mode! Yeer T4 M.h:—TGWﬂ Coae  viuk Mileags: TO-75,60 0 wdas

Do you st own the vehicie?__ A0 _ [£aor, do you kow whar 1 4?___/ASURAAKE Coy |

—— rioee [
Address: S..‘am.p—s‘q.f', JC'Y_

Did & dealec inepection your vekicke? _AC)  ifyes, neme of the dmiee A ETOAN = BLAEELY Fore)

Was the vehiols involved in u naturel dissster sad a¢ 1 result, desroyed? VO
IF ves, whare was the clan-up of thi [ncidest performed?

Whi 12 the ropalr Biscory af the vebicla? " Zrgp S S/0 i hinf  refune?
c:Lb’w,f f!{-mu.. LDre o ‘ﬂ‘futc"'f

Il“ . _i"f
':.i:
Je<

irv '
Incigent Ina - ﬁ,ﬂﬁi’fm*"
mmummw—w g Epndih:lmnﬂuﬂmm:‘ u.f

‘u‘l’;‘r ?;ﬂﬁh. :

Wi the vehich:
Engloe cu? _____ Engine off? FI=5, I off, how long wes &t off? fS'*g; Miw it S,

- Ifon, bow long wae it oa?

Poekad? “TE S If parked, whete was the wehicle parkiad? (sreet, paraga or cport)_ &b-;i.&*

mmmm“muhﬂm
Difficulty sifting oux of park? Q

Spewd comtrol pot working?

Bnilar wainiiig b ilhoiimated?
mmm:m
Fuses blowing?
suplnlpw

3713 2903



Did you inspect tha vehicle?

If you, Did you find any of tha bllowing:
Any underkood rlays show evidence of ovetheut? Ao
Wars the underbiood fuse links biwn? vy,

Wiy thary sty fuses fiar sare blov or show evidence of other dumage? MO

mn-urmuud-mw- Aot Suse

!pjrdmm to any wirlng In the ses whers you bolieve the fire was starmd?
H- ';u,;

Doey the air suspmsion pump show svidence of overating? Dot _ Sure

Wuﬁmwmmmmmmuud-nw.mmm
U

Was the vehicle ropaired?__ “Fort wam?

Wﬂ%ﬂhzammwmenﬂ'm rlplaﬂmpuu'?

fhgurknie wd)
Yor \ssneston; Rarss that.ea would Iika frem vehicles .
mMmMmmmm#mmwmm]
Sampie of braka flurkd =t prop valve {is sealed giess coominar)
Raixy pack Jorxind on LH fander sprow (with as wuch wirlsg & poxsible)
EDIS § modue ocmed on LH feder '
Speed conrol medule locused on LH fender
Alr sospession compressor locxted woder air Hiter
Alr ruspension relay
Otier Suspect pars

upinind 17107

3713 2304



R

RYNP510 MAVI§ Vehiole Iaquiry | 03/04/99 11:30:49

(T )

mlmﬂ!rw 3 Beatumi zgg
Vahole Linev cve Convy Deliw:r 972753 Orlg P-Lwl: 2135 Belling Dlr: as5o7n7
Ordar Racpti: p4065% BhipTe Stat: 218 Hale Datai 973193
oriyg Schad: (71393 Rls-To Stat: 1T, ﬂ:di:' DI.:.': 25797 Dsmo Datsl

Inv Prep1 0§3592 Orlg Int Bt: g71752 Orlg Rla Dlm 25707 Dellv Typa:
Prod Datet 0716932 Curr Imt 8ti: p71782 Rlm D1lr PAAi1 11558 Salea Frd: gsz2072

Xle Date: p716yz DlxZin Ext: ¥arr Start: pgya1sz Canoal 81
“Memo Conwgnt PEC Bxts (pgakea WarrS-~-Tnd) Sale Status: g
Orig Pltbus: 71652 AMAdvezt Ext: -Date- -Daalar-
Curr Pltbus: 971852 81 2841 Shipped: (71692 BAJELE

T/Hanat Curr Btook: {71693 250707

Addri Sktnte 1L lat-Frior:

Cityr ORLANDG N/A-Rupt 073092 Znd-Prior:

zie: N Warr-Ins-Indi 3rd-¥riozr

v.0.:l F ] 3 4 5 4 7 ]

133‘!!315‘1‘l!ﬂ.i!i!ETIIH.IE!I!i'?l!ﬂ:l.l!l!i'ﬂ!lﬂ-?lilﬂ’llﬂlili!l?l!ﬂll!l!i?iﬂﬁll!i

!:ﬂllﬂ" 43 EEIBG‘IDEE 1 6D D 2 Pl 3P 3 2GLAL C‘ H J'ZEETQ'? 2 PL‘IE

!H"E!ﬂli!ill?liﬂli!i!i?!!ﬂlﬂ!l!i?IlﬁliSlll'!ﬂ!ﬂ1!31!!'"!!!12!155'?8!"112345E":'IEL'I'
WALNLS 2 B 2 RA7SLA BTOO7

lnlp l'!-ll:l.t FésPrimary Meou FSeF ial Scrasn Fisdorwen #3

LPREL1D

A4
- pneidaad”
q-24 76

3713 2308



case #5 Ksntucky Farm Buresu Ina.

case +¢ N (costover)

-conversation of 3-11-99 with Joe Lake (claima cffice)
-the vehicle has not been rspairsd

-the vehicle was a total loss

~thae firs rasultad in damage to two othar vahicles that wars parked
nearby whan the fire occurred

=thare is a lawsult filed against koth the custcmer and the insurance
agency by the parties that suffered damage as a result of tha fire

'-KY Farm Bursau Insurance Agency attorney's name - ‘4‘{
iz Adamy and hd!ms phone numbar 606=60=4916 —r C_ﬂﬂ ‘-EUC}/

whether permisaicn for inspection will be granted.

C;nf"f'co?"
?pf{ ol -'FE

-Ford Motor Ceompany must discusa this with attorney to d-ttrminf;/f)

,VWW#
.‘o*..h
LSk
g Logel
Fage 1

3713 2308



W are contucting you, becauds You rpoctad smoke whhmvehiuh Fﬂ:w;mmpmmd
would ik to sk you sonw questions aboat it. We hope everyoms was ok. ..

Yahicl/Catimaer Infirmation

Moda] Year: 17 Makee TOWNCAL VING: ILMLHE:uﬂME 45,000

Do you sdll v the vehlcia?_NO _ Ifnot, do you know wiar ti? WsuRbpicg conitansy
_— O 3
s ..t i, ¢ NN
Did n deader inspection your vehicle? MO I yeu, name of the dealer _ [ SLAND -/

Was the vahicls involved in .mﬂﬂmwmmm LX)
If ywa, where was the chean-up of the ingldant parformed?

What {s tha repair history of the vehicie?

NG

fﬂﬂ({.uf&u‘(_
Insurence agsocy aame: ___ 1\ P\h‘f’lonw‘lo&- fugmnnc.i. “ﬁ -1S45%

Innlmqullﬂl'ul. Iﬂ{-. Er_lu‘:_hn. - o —
phooe sumber: T-H&!-Eﬂ".’?
other; 2 Eﬁurﬁwlpﬂ'f‘ l"ﬂhn-f i

o 1§00 WA [-183y
Ieckiat Infa ach u;ﬂfﬁnf o :KL‘TlMu* {1eF ."ﬂ:r g% -PBi-UE

Whees did the fire stars? Engioe compartmen?__ Y £S5 _ Spacific loesionicomponent? ~v2ry P

Was the vehicle:

Eagisson? ___ Engine off? 0% Joff, how long waa it aff_{5 "R i weied
_ - If on, iboww long waa It on? :

Parkad? ____ 1f pecied, whare wee the vakicle perked? (stoes, perage or carpor__ T4 *T <

Did custonter potice aything, ususaal prior o fe, uch &

Mmﬂuw E - u:mﬂqr_._ :M%M
Brake watning lamp Husunmssd? A2 _ UE{M"-"-"- biltew wp
Fu-hl::m;ﬂg__ A "'3 et~ hole 1in hovd .
u’u'__ - — (‘.swab. i‘--;ﬁ_f"&mt:rg)

—

3713 2307



Did you Inepect the vehiche? Yes

I yoe, Did you find any of the following:

Any underhood relayt show evidwen of varben? ___ Mot Suse

Were the mmdnthood fae [l bewn? A0 Sear€ » vebardy s Chanred

Wors thers any fuses thas ware biown ar show evidencs of othar damage? 117 Sure

Whiat aroes of the vehlcls were damaged? EATIRE VBheLe _(;fus €y, qMA..?C'_',

BuéNeD P, v ' '
Wi thare acy dansige (0 1y wiriog in. the xren whers you bolisve e (e was siEried? {5 """’“““‘:‘
. q-“l‘ _su..l"'ﬂ*
Doss the &ir suspension pump show svidense of svethesticg? Not~ Sure

w:ﬁmhhwmmmmmm--nmummm

Was the velricle repairad? 119 ey

ihnﬂyu‘ﬂhwﬂudumﬂduhhn:tmmmﬂm,whﬂmﬁm

P rsed o conctuit insuvancy o
Eorlnsguctors; Patty thst e wockd Kke from vehisle
Brake presrura rwitch (praferably with wire pigtail/cormaeror smacied amd stil amached % peop valve}
mﬂmm-mm{hmmm
Falay pack locetad o LH feador apron (with &3 snuch wiring & powibie)
EDIS 8 modul located oa LH feader
Speed contrel module locsed cm LH Pemder
Alr waspaswion compressor located under wir flker
Alr suspeasion relay
Qther TUIpeC: pars

updin 10D

3718 2308
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'.%@T’ 5P’Jy} PATAL

- -

. HYWPS10 MAVIS ‘Vehicle Inquiry 03/04/9% 10:02:06

. . .
mmﬁ—‘mrwmﬁ-m Status: ggo
Vahole Lines ovp Corrwy Deliv: 120491 u:i: P-Lvls 2131 Sellizdg Dlr: 25:@:3

Ordsr Nacpti 1311491 ShipTo Stat: r F=Lvli 213 Wale Dats:
Orig Schad: 113591 Eles-To Btata pL ﬂ:dllt Dlzs 25023 Damo Date:
Iov Prep1 111891 Ovig Int Mt: 112791 Orig Rlas Dlm 25022 Duliv Typai
Prod Date: 112591 Curr Int St: 112791 Rls Dlr PRl 11¢43 Gales Prd;
Rls Dater 117691 Diwfin Ext: 133m51 Warr Start: 122151 Camcal 811 3320153

Musns Consgni PAC ExE1 122591 Warrg-Ind: Bnle Statum: p
orig Pltbus: 112651 Adwert ExE: 1322551 =Data- =Denler-

Curr Plthus: 112¢%1 Slapan 853 shippad: 112691

T/Hamnt Cuxz Stook: 112691 250023

Addri State: lst-Prloz: '

Clity: . M/A-Ropti dnd-Prioxa

zip: Warz~-Ins-Iodi1 Jzd-Priovs

¥.0.:1 2 3 4 ] & 7 8
1253452345674501234567850127456789012345678901234567890123456709012345678501234
H!?H’Y! 4L E 25LO0RYT 1 BL 8 2 Pl 3P g 2 L&L .I. L2 25%1:!23 4 EE
!H‘!!ﬂli!i!\i'l'I!ﬂ:l.!!i5E'?I!'H133!!l'll!nlllliﬁ‘ﬂlnll.‘“!i'll!ﬂlﬂii!ﬂl!ﬂlﬂ!i!i?!!ﬂ

" W1LNL4 T5SRASOWP
r:l.-!.lp 3aExit H-I':hnn' Maou l'!-:l'i.muu:l foress Fi=fcresn #2

SbﬂJk LPREL1D

1>

ahastés

| +

f_ .  Case#FT
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Wi ry tontacting you, becaxae you reportad smoke or fire in your vehdcle, Fudhhmywupmmd
woukd Wk to ask you soms questions about it Wihpcmmwnk

-t

Yahicke/Crstantaz Infocation
a2t .
Modal Year: 2o Make: 120int Cove  vinw: Mioge_/ RS/ 0O O

Durﬂllﬂllmhwhw\l‘{i Tf not, do you kow whees i Ls?

'B'r.:aum@d‘ TX “
KA dmi L A
DK 8 daalor tspociion your vabicle? 'S 1fyes, e of e destec K1 5 8¢ M P

Waa the vahicle involved in a puturs] dissster and a2 & rewelt, s
[f yas, whare waa the chen-up of the incldent pecformed? M

What  tho repair hitory of the vehicla? ﬁaw,gg (S0 Y rbdre., (i 5@ [

Cinttonner Nama:

Socen it

“""?r,m: ey -hm_,[m;._sf'm hrao Hé&«#-g{'uﬁ_._{:,w

wene bt (Gl d?)

sk o s froe,
InAEEDCS LPMCY REINE 'EJWU.A. flu (v Qictue G— -ué
Insurancs sgmt nddres: ;2 f}
mm&

' <, C s o bt blocSt
Inchdent Iato - ‘C'j,"‘f.;"n‘if:uﬁ? GRS Fookr T
Whmﬁhhwmw NS  Spacific locaricaicomponent? ...uZ.::.J-r u.é/ .«.L.n-::
Wiy the vahich: l‘- Uftf"ff

i & '& -2 he g ) ctreie
St — mm_ﬁﬁmm::ﬁ - ‘L&M ":frél' M?‘ r{p‘-'lf
Moving?

Parked? IS 1fparkad, whare was the vebicle parked? (sreer, pageorcamport) __Clfvrad

Did customer natics invthing imewel prior wo fire, siach A

Difficulty shifting oat of park’T ' _ .
Spesd comroi not working? \o AN & rooc .
Braks warklog lamp dkminated? AWV ey, 5 b. i
ru-u:w : f&’ .::.T-TL“_
Stop lep noperstive? “M L-ng (.1'.:?4-7‘:




Did yeu inspect the vehicle?
1f yex. Did you find any of the following:

Any endecbocd relays show svidsac of cvarhaat? A O
Wers the underkocd fase links biown? ND

Worn there sy fases that wers blown of shiow svidence of other damags? NE

What azeas of the vehlcle wars demaged? -ﬂ"-M ;Eir—t..mt g 1$p Constvall

Wuﬁu;u;hphwuﬁuhhnwhmmm&nﬁnmmﬂ
")

Does the nir sespansion purrp show avidenoe of overheaing? o

Was the vehicly aquippad with sy sftermarkm componanis such ks car alapm or remots stat? '

Ae ot rakenslop

Was the vebicla rapaid? __ D Whea? Whary?

Wﬂ?ﬂsﬁHlMMHNMMVMIHHm.WMW

For imueriot: Pac that we would Uks from vehicie

Braka preture switch (reforsbly with wire pigwalicospecior mimched and still wiached to prop vaive)
Sample of braka fuid at prop vaive (in sesded plzs container)

Ralry pack located oo LH fender apron (with as much wiring as potsibie)

EDHS ¥ modula locased on LH fender

§pood control modale losetsd o LH feadec

Alr Rspensicn compmssor locaced under alr s

Air suspension reley

Other suspect parts

3713 2311
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SFCHDPMA Desaler Information 03/10/99 18:37:58

DEALER 1532084 KINSEL FCRD INRC

Addrass: P&A Code) O4413
City BEAUMONT Balams Region: 52 DALLAS
State/Prov: TEe.' ZI1P/Poastal: 77704 Sales Zona: M
Country: USA Tralnaed: ¥ FCED Ragion: 52 DALLAS
Dly Fhone: 409 B3R 6611 Market: Hz2

Market Araa:
#h#+ DODYSHOP PHONEW&##

Svc Phona:. 409 8318 6611
Svc Hourm: 7:00 AM TO 6100 PM

Diractiona:

A

C POSITION Enployas Name
DEALER /PARTHER KINSEL JR., JOR B

FINANCE & INSUR MANAGER HPARKE, ANDREW

PARTS MAMAGER MAXWELL, BILLY
SALES MANAGER DRIVER, MIEE
SERVICE MANARGER THORKTON, GARY L

FlwHel ‘- Fa=InmuaList FT=Prav Fi=Naxt
HO IORE RECORDE AVAILABRLE

3lofeq

&MM -S'f,nbd,—’[-p ﬂaw{rﬂ/

UM’H.'-E{, Cae w (&-30

Fll=Manu Fllmkaturn

LPREL1J

.‘ STk cloaed 2-16 (wst s oS )

Bolf Mol wth wtd pack W/ move “nfh

3{#)’4’4 o y
_ ‘s uo Le Hiugek ﬁ,—.—.ﬂ ne.
'MM S "a:;"

- pw-ﬂw"‘"‘ﬂtﬂo Chptiosan M&Lmﬁﬂ-ﬂ—&g
' “ Shomaen, on 2-1b

aria 2a2



SFCTHADMA

=l e

VIN:

{Owner Statua:
Namea:

Trmt:

Symptom Dasc:
RaaRon Desc:

0304799 10:23:41

Model: TUWN CAR

HWED:
Hm Ph:
Day Ph:

horion Detail

B2W 7 ®saI: 1993
SUBSEQUENT

Caga: ©55EB2267B
PIRE/4MOXE VISIBLE FLAME UNDERHOOD
LEGAL - REFER TQ INSURANCE COMPANY

Dealer: MIEKR SMITE LINCOLN-MERCURY
Issua Type: Q2 INFORMATION Issua Stafua: T CLOSED
Comm Typs: FH PHONE Odometer Esading: 120000 MI
Analyst: AAMATO ANTOINETTA AMATO Documsnt Wumber:
Actiop Data: 12707798 Action Data: Action Tima: 1l:15,56 EST
Origin Desc: GENERAL CRC
Action Dmsc: KO ACTION REQUIRRD; INFORMATION ONLY
Comments: CUSTCMER 3AYS: sxaFIREv** -THE VEH CRUGHT O
¥ FIRE, COMES PROM THE CELENOID-UMDER THE HOOD-BELEVES IT HA
a T DO WITH THE PRESBURE SENSCR FCOR THE ABS -CUST SAYS TH
15 MAPPENED DEC &, 1998 AT &:20PM -NO FIRE DEPT CONTALCT AS
CUST AEBLE TQ PUT OUT THE FIRE, -INSURANCE CO. NOT YET CONT
ACTED PER CUSTOMER, DEALER SAYS: NONE CAC ADVISED: - TH
Fil=Help F2=Addacticn P4=Prevhctlon PE=NaxtAction Pé=ActlionData
FomPrevComments FlO=NextCommants FllsMenu Fla=Raturn F1i=ESP
MORE COMMEMTE AVAILAALE LPREL10
it )
(¥ e
(o |
. fl 3 v {.-ﬁt.:.&_.‘ . .,{" w AL
l .l.ril'ﬁL _li - 1;- W.."
e
sy M
-—--'-I-'-.F
{abgigaﬁ
3-p-99

31feh Gl ~ b duSus

arazsa




713 2314




IRPTRY

Wa wra contacting you, because you neported snoke or fire in your vehicle. Ford it investigting npm. d
would Tiks to sek You soms: dquortions showt it. We hope svaryone wal ok... ' Yo “

YikcCurionur Jaotmation
8 -_
M?-n-.ﬁ Make:_TDWAN CAR m;mmwﬁ Mikage; U, 00 U /)

Do you still own the vehisle? &tfmdnmmmum Ar £e5dence

Cosomer Nams:
Nﬂi"n:s Fe -

Did a deajer nspect your vehicie? €S [ yes, cacow of thy daaler _ DFEM AN L -1
CNSUOAME co Mo mETELTED vome s

Whers did the flre start? Engine comparmmant] 23 MEs Specific location/componmt?  T7ZANI S A4/5 5 10/ ﬂgq s
Bl-lq'l.f ui

Wi the vahiche:
Englneon? A Eagine off? T&2 (7 off, how loag waa liolf?_{e5% Thtn /i3 minmts s

_ N v S {f on, how long waa [t 00?

Did custotnsr notics saything imosssl prior o firs, sush w:
Difficclty shifting owt of park?

Spaed conrol not working? ]3]

Brakce waring Lanp (luminmed? 50

Battery not bokding o change? N

Fusss blowing? [T

Swpl.nphumdv:‘h o

Did you inspect the vebicle? ___ N3 &

Depirncs 3+ &
1¥yes, Did youo fimd any of the followiag: _—‘E.
: No _ REARGEN MRSE
Any underhoosd talays show evidence of overhear? > -CRNSE L wRTR_OL

Wers (the underhaod fuss Ik bicwa? Y& = : - P RING wA s Byl D
{A‘IH NS T -M F!f:ﬁ'.'—r"‘il

Ware thire Sy (uses that wers blown or show evidence of ather damaga? p

What xreas of the vablels ware damaged? /”
Was thers any dumags W shy wiring ia the wes where you beliwvs the fire Wil srted? /'

Do the ale suspension pump show evidence of overhesing? At

713 2315



Wuh;qﬁhhqﬁﬂﬂmﬂmhmmhumhumm
o)

W thovabiclorepairad? _ _YES  When?__12/23  wheer _ DSTHAIA  L-ad

WNHQHMIMMHMMMde.mmw
1

CosT. oFf . Reame s %273%8

For impastony; Parts thet we wonld lika from vehicles

Brake pressurs ritch (peeferably wikh wire pigmiliconnector mtached and srill smached o prog vabv)
Swmple of besks fuid xt prop valva (i ssled glas colmainr)

Ralay phek locatad on LH Amdar speoe (with as much wirlng m posafbie)

EDIS | modeln loouted on LH fmder

wmﬁumﬂmm

Al nusgeaion eompresaor [ocated undar air flker

- AW suspenaion reley ‘

Onher suspact party

NoTE S

L'- L4 h:'"""Efc ':‘n" ..
Mg DAmap D HeTTS

- STHTE el N Y =
AP - Jlea L, AT
FHORE e A w3
Red™ = FAc ki

37132318



510 MAVIS Vsbicle Inquicy 03/08/55 12139123

T 1T

mwmm 3 Btatums pgg
Vvshale Lina: cyn envy Dalive 031752 Crig P-Iwle 2.8 Belling Dlzs 1ganap

Order Reoptt g11692 ShipTe Stat: Cury P-Inli: 321 Sala Data: 333937
Orig Sched: g323352 Rla-To Stat: xy Order Dlx: j1ap3p Dems Data:
Inv Frep:r 30592 Orig Int 8t1 p31592 Orig Rlm Dlr: 319528 Deliv Type: u
: Prod Date: g312952 Curr Imt #%1 pi1e9z R1a DIr Pak: 10395 Sales Prdr gg2p32
Rls Datw: 31392 Dlrfin Nxt: Wmzr Start: 532252 Canaml El:
Hamo Consgns PAC Ext:i pg1p92 Wazrz8-Ind: Sals Status: g
Orig Pltbum: 31292 Advart Ext: -Date~- -Depaler-
curr Pltbus: p31292 Blaspsm S8 Sbhipped: 031292 BBCFE9
T/ Rama i Curs Btock: 531392 18A03D
- hdde ar Xy ist-PFriaz:
City1 CHERKTOMAGA /A=Rapt: pazzosa ind-Prior:

g 15-1 Harr-Ins-Ind: . rd-Prior: .
Y. n.:— 2 -3 & 5 & 7 B

13315331!l'l"l!ﬂllll!l?llﬂll!lil?l!ﬁulilITI!ﬂlI!lllTl!ﬂllﬁl!!‘lIHIJ.I!*IEI"I'HII:LZE!
rgaunr, 43 gszacmu 1 @A D 3 P1 3P 3 23gLEL E& P Tla.;.uau 0 AYE

5ﬂ'liﬂllllEl?l!ﬂli!lll?l!ﬂlill!l? BS012345670501234556709012346678901234%67850

H WILNLS 5§ B K A751h SWF BUl36
r:l.-!l].p Yi=Bnit H-h-:hunr Menu Fi=Finapcoial Soreen FSwSoreen 43

LPRELLC

%"

3{‘-){‘?" cailod oud spoie o K5 (e s3

an3 2317




e ————— s

Case = |7

Wa are contacting you, becauss you reportsd smoks or fire la your vehicle. Ford i investigaing your repart and
would Hke to ask you some questions sbout it. Wa hope wweryoes waa ok...

¥ohish/Custvmar Infermation : [INLMEZWE N
Model Yeur: 7Z- make; To0N (L v, Mlloage: o0 Cfapad.

Do you still own te vehicke?_NC_ [fnot, do you know whare 1t st [N SWCARL & coulBny

oo e, R - R (> - .«
N I e

Did & daler inspection your vehicte? _ AT If you, oame of the dealer Jprt- n&gm. -

Wuﬁlmhlvdvdhlmﬂdhwmﬂulmhm Hﬂ
Hm%whmdhhﬂhm

What s the rapar hivtory of the vehicle? not  pugtable

hnmmm;ﬂmﬂuﬂ
Insusnce sgeacy nama:_ NATTOANW D& INSw CANe
Insurence ageat addresy: 76 BOX _ GG R PufT (WARCOME, FC_ 93997

phore ppber: Bon cTowte r TSP %1743 . (b5 20
chaien ovmber: — 7709 BA Al KA |
Incimt [nfy -

DwwofLoss. 3~ % ~TT

wméumuﬂum?a;umm YES Speciflc locmioncomponent? Y@ baac e T LED
(,n.f:u--uf Fll'fu.ﬂ.'ﬂp.

W the vehich:

Eogioe ¢cu? ____ Engina off? 1#% foff. how loag was itaf?_§ = /0 howr S
Ifon.lln'lrlou;mitm‘
Moving? ____ aa M k
Parked? If parked. wivero wa the vehiclo pared? (sram, gamge or carpom)_kA £t o Boupen
(Ol At brerlh?-
Did custone notics anything ynwsusl peior o fire, xuch x: [ 8 .s-i-.H-;.)
Difficolty shifting our of park? ___ KD~
Speed comtrol nat working?

1 ___L'u.?__
Brakn warning lanp itumistied? A0
Battery oot holding s charge? wi
Fuses blowing? B
Siop lsmp lnoparative? _ _ pD

NI 2318




— e ——— . - o L.

Did you inapect tha vahicly?
I yes, Did you find any of the following:

Auy undsrhood relays show evidence of varhent? N T Suwv e
Were the underhood fuse binks biawr?
Wore thore xny frscn that wars lown or, dhow mvidencs of othr dkmage? Aot S

mmufhvlﬂ:hmw fu‘ﬁ'r{ ng'ru, -rq-h'r.: -pru..f.u.-j

w-mmmmmwmmm whers you betieve the fire was starwd?

4tS - P2 busat

~
Doss the sl supension pump show evidenca of overhting? ne' Sivve

Wan the valricle squipped with sny sfiemmriet componets such ki car sluvm of remots stirt?

wuuvqgammwwwmhm IF pepesanry, replace pome pan”

Brake preasure switch (prefarably with viize pigtailiconnioctar srmached wnd silll artached 1o prop valva)
Sumple of botke fuid &t prop vatva (in sealed st contaier)

Relay puck Joeated on LH fimder spron (with as much wiring as possilshe)

EDES # medule Jocated tm LH fender

Air nuspenaion coopretsor located under air filter Ve [M-'-L! lowhll =4

Alr nuspamalon reley Cu STewn fAL TTTF S
1968 CusTows »F

Cther muapect parta ' ForT M1E€eS F o7

(41 Bk~ 2e?
updmad 31199

3713 2318

. fite
Speed cantrol module Located ou LI fender 5*-1‘@.-.

iy r'd-'!-r.n
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Standard Claims List For Model Year 1992

asuweviiiiicve co©m  osc cax CB BA CDK CAVN 12-AFR-I9T I:MAY-1992 133017 IRA 1 N meals ¢ NAG * D o
AWS Ol Kry: 1PENTTY Tre Cwdes I faberPre 5 Latr Cmot: s Mowrisl Cos: ¢ Toml ['seks 235
W a5k Ok 615 Rosr FORTMYERS v T B4I-1200 St cuy O vsA R TR A
Toeh Commmmisi MELLER | MAS
nmasewveniililililiicys oW @ LFC O OB BA C/DE VN IFAFR-1M2 23-MAY-1992 325837 L5A 2 Y03 SODBM FREF * M o
AWS Clalm Kry: 123773 TraCedes  LNC  Labr W | Laber Comit (] Maleria Cont: & Tolal ook i

TMYBRS . .
Dir Bk Gk A0S Name O mymc TH NNDR oL Oyl USA  Wep L DT« SO,
Tech Domments: MELLER | PREP DO00SS0S0S0000000806K2 AMSY
wasxnwercve oM CFC CER CH BA OO C/VN 23-APR-1997 T-MAY-1992 328037 USA § 1Al MAMANA * MESH * A PP
AWS Ohadw Ky 1T Trs ok I LaderWire ®  LaberCer . MuteriiCosti 0 TFetuilmi »
W L Suh Ci: lGss meme PORTAVERS imymic M= M-N0N0 $eFL Cuy O USA  Rigtd: wa B e P
nosowanillicve oM OFC CBR G BA CDE CIVN I-APR-1992 I3 MAY-192 D507 LKA TAM HAMANA * s + 5 M
AWS Ol Koy DOV TrsCede: | Laberline 6  LubwrCoshi 632 Moterial Cast: 3500  Tadol Camk: 143.29
Bt Ci- 5k ks teisr pame FORTMYERS o mvmc T SI-OEIO 5 FL Crp e ISA  Beg O CTY < UG
Tt Commewix WILL NOT TIRN VER UNLESS NMPED
Tech Commontt! BATTERY WL NOT LD CHARGE BATTERY - CHARGE AND TEST
momweniicvs o CFC CSk OB BA CDR OUN ZAFLASY ZLMAY.I9 12537 T4 2 N0) oM FIAZ YHE0 A EN XI
AW Covlis Kaey: IMHMZ TraColler 887 Luborliem: 14 Labor Goot: 655 Moswist Casi; Y936 Tosal Casit 03 6k
v G B O WIos Mame: FORTMVELS o oo it S0200  BeFL CoyCé: . USA Mgk N ST ™
Coisd Dommawents: AMBER CHECK. ENGINE LIGHT STAYS (M
Tech Costmeniy: POOR CONTACT BN FEE SENSOR, W IV DLAGHOSES (QUICK. TRST)- TE
msrwaniiiiicvs oM COFC CER OB BA CODK VN ZZ-AFR-1992 23MAY-1992 125937 1A 19 1AIl #8910 ° w3 AW
AWS Clabu ey 20040 TraCade: EM LabarHrs 4 Laber Cmt: 24 Muicis] Cost= 6549 Tolal Oost: N3
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262 CLIE

o3

Igr-re l-lu.l‘lu.r.nll-tbl [T T TR iy TL Ry ELEE L ]

bt €S Cik: 15 Neme TRy TR eI sa: CT Cwy C: SA  Eepcl: T |
Counl Cvmt it TRANSMIISION SULIDDERS ' :
wswaniiiive o©w oFC cmk OR BA CUE CIVN ZNAPRIWZ DMAY-INZ 35017 USA 1@ WO 0603  Faa2 Mo & HeL 4
AWE Chalis eyt TS Trn Code: EM liberfm & Lsber Cash di bhatcrind Cant: 123 M Twted Comi= usn
i Ol 3w Cik: 1619* Tame ToaTRVER AN SEFL Fay e usA  RegC: TR of e
NC - : ISDEC1MM B0
Ol Comments: CUST STATES FRONT BRAKES ANE HANGTNG L. ADV > -
Tech Coinetatn BRAKE BODSTER EINDING BRALE BODSTER ARSEMBLY - REFLACE>
AMOWOVEEEEECVE O™ 2 OFC CBR CH B4 CDK CIVN Z-APR-IS2 23-MMAY.H92 32500 OTA 32 TWRS IMIST  FOVY MARS A LIS T
AWSChimiey: . N7H7N NaCale EO  Leterfm 13 LsberOmt 6213 Monrial Cost: 9034 Totad Coat (E11 ]
mcisbon  } e Newe: B Uy i e 941031340 S0 FL Oy Cé: A RepCE: (PO .
Oust Commente: nmsmmummmmrmuummmm;
Tecl Comuante: KEVLESS ACTUATOR PEELING EEYLESS ENTKY SYSTEM - DLAGNDSS>
waseweordiiiiicve oW CFC O OP  BA CDK GVN Z-AR-I992 23-MAY.U92 380D USA 32 6CNE DIDSXX FOVY IRV A TR N :
AWE Clabm Ry OPTH TracCel: EM  labaArs 19 LaberOut: w12 Moteriad Cost: D435 Vitel Cask: 11746 :
FORCT MYERS . - e
o C-5u O 1S Name TN mymc TH  MADING 1,1 Cwy Cis USA ey O: A BT rerie 06
Canl Conmwrids: CUST STATES BOTH FRDNT DOOR APEAKER GRILLES AR DASCOLORED. ADV.>
Tk Comments: WOTH F STRAKPR DOVERS DISCOLORED TRIM PANEL-FRONT DOUR - REMOVE ANT INSTALL>
waspwerfjove ouw o om o8 BA UK CVN ZLAM%Z2 ZMAV-IN 325031 UEA 33 7eie 1Skl ¢ 1sme ¢ AU D4
AWSE Ol Kxy: BOE% TraCel: E LaberBre & LaberCash s MatriiCont: 8§ Tl Cashh nn
FORT MYERS . . Dt
Bir O Seb Ck NG Name: ne R S-03m SuFL. Oy UsA B o B Gcien Reé
Cust Commewic RERESTALL RAING-
Tioch Conpmmist WADSD FEELING RADID - NBMAOVE>
waMuwargjce oM OFC cm ol BA CDE CVH ZLAFE-HZ DLMAT-MWY 12617 USA W W86 IMNXX ¢ 2080 ° an n
AWS Clales Ky 4T T Cadey B3 Laberlbx 17 Labar Cesk R Materish Cm= 0 Yot Coet: ne
O GERMARN LINC-MERC OF Due
D G ub O 1SS Memer NABLES M-S0 LT vy C: USA Mgl LTI R .|
Cnatt Cnsnmtni: ANTE LOCK BRX LIGHT GO MES ON ANDETAYE O TiL. TURN CAR OFF INTERM>
Tork Cammenis: OPEN CIRCURT WIRENK ASTEMBLY - REPARL-
nmcwNVElllicve $o©u OFC CBR OB BA CAN. CIVH 12-ATR-1952 I-MAY-1992 325831 USA 41 TOM [ZDXX ¢ iagms ¢ (e V3
AW Claka ey JBEETS TraCole  FH LaterPre: 5 LaberCaat bLiy) MarbiCwt: ¢ Towl Gt nn
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thmmﬂn.mmmmmuhhmm Ferd iy (nvartigating your report s
would L{lce 10 ak you soms questions sbout ii. We hope everyons was ak... -

VihicsCustomar Inkonuation
fL FINRAY G YAV
Modal Yoar: T3 Muka: 7o GAR VIN#: N Mieugs:

Do yoa ell v the vebicie? - NU 1rn0s, do you imow wiees 2 STATEE R-rz.m
voces: [ oo |
T Addrem Moy ARtk & /(Imum CIVES  PIET TimeE s G aritn Y ol FLir

m:mmm,um_ug_ If yes, nikeps of the desler aaiemmu Leat v Ep M;:a
Z i

Waa the velticle involved In s nanaral disesser sud as & result, dastroyed? AU
If you, wivers was tha cleansiap of the incident parformed? A/
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Insaranca AgaRcy infarmation (i nertiagat)

Innrance agmncy neme: _STATE  FAEM /MN'EL ?ﬁ:i
mwﬁnmﬁw
other: c'LmT'MmlNT

Incidant Infe
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Engino on? ______ Engiss off? _____ [folf, how leng was it off?
-'ﬂ'n.hnlnlwluu?

Moving? __NO

Packed? _YES IF perkd, whary was dae vahichs parked? (sreet, garage of sarpor)
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DHd you inspect the vehicls?

lfyu,nummqrufhﬁimilsl:
Any underbood reiaya show evidence of cverhiar? YES

Wors the underhood fise Jinks Blown?

Wi thers amy fuses that wers blows or show avidencs of other damage?
What aress of the velrlels were damaged?
Wy tvers noy dumags 0wty witing in the xred whers you belleve the fire was starwed?

Dosa tha sir mypenilon pump show svidence of overbesting?

Was the veliicla equipped with eny aftermaricot convponents auch sx car alerm or remo stant?
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Eccinsnectary: Fary that we syould Nke from sahicies

Brake prossure swicch (preforably veith wine plpilicononctor siached and stll stached 4o prop valve)
Sampln of brake fluld at prop valve (in saled glms comsiner)

Relay pack locuted on LH finder spron {with as moch winnig et peesibls)

EDIS & mocule locxted on LH fender

Spesd cantrol modute kocamd ou LH fender

Alr suspemabon cormprastor locatnd under air flltsr
Alr ssapecsioa nlay
Othar szypect party
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Dan Gresna=Stata Farm= 3-31=9§

Convarsation with Dan Gresrns (State Farm) (3-3-99)
~both wehicless had similar fires
=ha thinks thias invelved the ignition switeh

=both vehicles had recantly besn drivan (within the past 12 hours of
the respective incidenta)

-both vehicles had been parked when the firea occurzed

=a loud hang nelse was heard, after scmething was smouldering under the
baod
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Questions to ask:

1. Was the fire underhood? “YES
2 -

%vmmmedwﬂrﬂﬁ?‘”' . O "LUM ‘”-UJ:Z L.j"
J'V\-—E hmﬂM
3. HastImNhiclealreadybemrepairedsmcetheﬁre? No, yEHcLe wAs ToPiLeD

4 Is inSUrance com handling this incident? end agen N SEare FREs S .
your i pany handling (rgoncy T o g PO ) | SANIEL GREENE

ﬂ?u-ﬂ- 1~ 9% F/D

5. Isthevd_?liclenvailablefor[’ordimpecﬂon?ﬂffi < sooidl

6. What is the exact date of the fire? t - ¢/ -7 9

7. Was a fire report done? Y& S

. . €. DWAS rrt.umt‘b AT THEK
8. Where is the vehicle now? INS. €O, DuwiAdS | et €, -,Sﬂmmé ATy (ﬂrwlcf)

9 WhatﬂﬂwmﬂfﬂtFMdm'“““lm“’“‘emmE{—ifgmgm {IAK - MERC w F'r YRS,

. | e’
10. What is the VIN number, the make, model and y mrofﬂnevehlcla?
VEHICLE 5 e - }LMLM ﬁzwxPy— ‘43 TN AR

11. Customer’s name, address and phone number?
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We aro contacting you, becauss you reported smoke of firs i your valiele. Ford in evestipating your report and
wiruld fike to sk you some quartions shout it. W hope everyons way.olr...

YohiclaCustomar Information
rrengzwd s
Model Your: 7% Mape: TowN AR v Miluge:___ S 20002

Do you will owa the vealcls?_NE oot do you know where % AV S - CO Owa 8 vER

oonc:_
tosnd NN

Did o dealar inspection your vehicie? _ MZ  If yes, namn of the dmber WESFHur T L- -Ad

Custoroer Nams
Addraga-

ﬁﬂl?h# T
Was the velicly imvotved in a el dissscer sd & & resuk, devroyed? _ £/ &'
If you, whees was the choa-up of the incidest porformed?  —

What is the repelr bistory of the vohlole? [ ru it §iti 55 fow it boudt - s
[tpmar s Compliif S by bstrre Tu ol g~ 1132 v-55)
Q_Lpa,a.r e #’f-d‘u...t ﬂ.?t DownT MAJ 7&#*1-«:51';“._ /E:nﬂwﬁn-.-'ff

e F;\h--l"\

Insurence sgency mae; L 5 AR -ﬁu'n:nﬁms- [ Mictng PnRes /?:ftr""?
hnruulptlddrul LS. Wnhwcy 7Y W22y —

- :2"& - =& - p
ﬂlhlu.lnhlr 475
Incidant Info
Duts of Los: ”'":9"‘"3
Whers -;Idth fire stant” Engine ¢ Specific Location/component?
Stpoted po e 3..: Foas by Frewe Fruned Liak) M o g
Wk the valich: : b b A sl
En:h-u'r Engine off? 1£%5 ‘If off, how long was kolt?_& fe tnes Ve E;mw Hf o
_ If on, bow loag. was it on? F‘-'-"-“"'S F
Moving? :
Parked? NS If parked, whane was the vadicle parkad? (street, garage or carport)
i customer noklce anything unawal peiot i fire, such o 'F'-"M'J elaff
DiMewity shifting out of park? _y1 13 ._,.q,L_u,._ i l--i\-!-q.-
mwmm k!" _— ™ -l:uu."f 41.
Brake wrmning lanp [lumimsed? W4
Batwcy not bolding 4 charge? Jay — —
Fuscsbioering? o \ M M"‘—
fap Ianp ooperative? i ‘”"":j At
Other? ol




Did you inspect the vehic? __ Y7 S v

* fyos, Did you find any of ke tlowing: .:,z-é’nmﬁ-l”?;?ﬁ
’\5 M

Any mnderbood relsyn show svidance of overbat?

Wore the indechood fuse links blgwn?

Were thare any fses thet ware blown of show evidense of other damage?

What areas of the vehicle wene damaged? '
Wit thers mmvy damags to mxy wirleg in the ares where you believe the fire was siamed?

Doe the sir sespecsion pump show svidence of overhesting?
Wit the vohicls ecuipped with any aftermacioat components such 48 car alirm or renote stane?

Was o vetikclo repairad? ___ NC  wagn? - Wher? __ -

Braka pressure mritch (preferably with wire pigtiliconnector sttsehad and will stachad to prop valve)
Sampie of brake M az prop valve (in ssuled plass counnlner)

Relay pack locemd on LH fender xpeom (with ax much wiring a possible)
EDIS § module InnullnlLl;lhﬂhr

Spaed coatrol modale locased on LH fender

Alr wspension compreesor localed under air {1l

Adr mispension eley

Other sumpest pars

npdmied )11 L7899

4713 2338
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From: fond. .

, Sank: wmmmin. 1890 2:58 PM

. Gor G fors ot s fort.com

Subject: unoﬂ%mmlw
As ] Indicated i my phone messape, te NHTSA hes informad Ford of s Town Car
wm.l%munm:mﬂmm-um
TmW-W—IEﬂ]:M1mdﬁ huiunnt-ﬁw'
1LNLMEDMNYTE7BSE. Planss maka Investigation srangemants. The NHTRA may want
to participabs in ary vehicie | . Tharefore pleass provide ma with a
muphpuuﬂm“ fora inspection If ona ls 1o be condyoted and |

m.cuﬁﬂlf&ﬂ-ﬁ
Usa  cucholawms clupt
Sl tebvarn o tfpen 3/0/7F

.' | B NIO/49 ,&Hﬂ,@d.d.a\?( ,

—#_— é_":uéf;ﬁw -
5’/” /4? (o sk
M ik o TTovesd

Veduds  fedTid
S et e Cocty Queh o
(BSTS  Hhraw Cfar-k.f___ Drive—
Nttt |, TX 77645
B ~TFel-Sb1

3713 2339
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W L CLAWS FACSIMILE COVERSHEET _

USAA -
- pare: 2712 <7
. ro:Fhreen FROM: Ads [orrzy
Yord Motpr Leme . _UsnrA (s

NS C T
FIE:.
YOUR FILE #:

/
oare oF Loss: 1299
.ruié

TOTAL # OF PAGES SENT (INGLUDING THIS PAGE): ‘3
IF YOU DO NOT RECEIVE FLLL TRANSMISSION, ’

(PANAL

CONFIDENTIALITY NOTIGE
The Infonmaian cerasnad in this tacsimile Fanamisaion js § CONFIDENTIAL CLAME COMMUNICATION and
ey be by one o mare legal priviges. 1t 18 ivsadad soley for e use of e recipisn isantifed

abcwe. If you 81 not tne AeRGE) Mcpient, you a8 horety notied thal reading, copying. or distributing this

trangmizsion s STRICTLY PROHIBITED. Tha sender has nat waived sty applicable priviiags by sending he
ng tramsmission. || you Adve mceived thia franemission In smor, pisass nottfy i Snder

.mww.wuwm-mhmnmmwmmnnu.

TNk you.
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TIls 12/03/58 RTCL . HEIR INCIDENT SUMMARY QAL D10 LE:4i;TE
TNTRY S0URCE STATION  FUNCTION (A, C, I) H . REFER TO ARSON [ )
LCHCH $B112940% SurP 00 SAIE! 11729798 TIME; 17:51
ADDRESS: 02339 COLDSMITH : AET/SUITE!
TYFE QF SITUATIQN FOUND TYEE OF ACTION TAKEN DOLLAR LOSSES
VEHICLE FIRE EXTIRGUISHMENT S5UPF 0O: 3 10.00Q
OVERALL: § 10,000

SUPELEMENTS:

00-20 ABPT/SUITL:

ARPT/SUITE: R

CASUALTIES: FIRE: 00 INJURY, 00 FATALITY CIVL: 00 INJURY, 00 FATALITY
HRZMAT! NO
OFF IN CEARGE: 0715&7 JACORY CASEY R CAPTAIN
UNIT: E 033 SHIFT: B RECORD COMPLETE? (Y/N? Y

NUM FIRE PERSONNEL: 004  MUTUAL AID GIVEN OR RECEIVED? [G/R) _ © HOLID?

ARZON RADIQ NUMBERS: / FIRE FREV RADICO NUMBER: =
DISEATCE DATA; TYPE: BA CAR ON FIRE, FIRE DISTRICT: 021
-i5P ADDR: APT/SUITE:

FEYMAF: 534C BOX: 14352

. EMS INCH i b
ALARRM LEV: O DISP TIME: 17:53 10%7: 17:%8 (E 0337 TAPQUT: Z ! ) !
"EQUIP: E 033

3713 2341




eve2 CLiE

- FIRE IRCIDERT MEPOAT JALONY CASEY
: CAFTATE - T1547

LiNE ;
A= TNCIDEME NURBER: EN1Z3408 SUPP: & INCIDENT BATE: 11£2971898  [NCIOEMT TIME: 17:51 i
B- NUNBES BF PENSONNEL: &  WETUAL AIB: NOEE ARSON RABIDF FIRE PREYS '
- amness: [ APT/SUITE: CENSWS TRACL: 31602 -
B~ TYPE OF S)TUATION FOuURM {11): YEMICLE FIRE TYPE OF ACYISE VAKEW [1): EXTENGH]SWEERY o
C- FELED PROPERTY WSE {D62): PAVEG PEELIC STREETY NG ITION FACTOR {54): SHBAT CIR, GROUNS FAULT a
E- DCCUPARTS EARE: WRE TELEPKRNE: [ ) - _' }
F- OWAERS RANF  : GRE TELEPHONE: { )} - -
£- OWSERS ADDAESS: WAK NBUSTON A} '
J- COAFLEA {98): W& COMPLEX MOMILE FROPERTYT TYRE (14): ANFSNGBELES ,
X- ANEA OF FIAE DRIGAN (@3): ENGINE ANEA, RUNEIRG REAR EQUIPNEAT INYOLVES [41): FLZED GIRING L
L- FoRN OF BEAT OF SEMLTION (14} SEAT/UIQELD FOELES EWMEP  FYPE OF WATERIAL {51}: ANNBER "

L~ FodN OF MATER(AL {61): ELECYRICAL WIRE METEDD OF EXTLRGUISHWENT {5): PRECORNECTER MOSE LIAE
M- LEVEL OF FINE ORIGEN [1): SRAGE LEYEL TO % F7 ABOVE ESTINATER DOLLAR LOSS: $14, 000

M- NUMGEN OF SEQRIES { ): CANSTRUCTION TYPE | ): : §
0- EXTENT OF TLANE QABAGE { ): EXTENT @F SADLE DAMAGE [ ): r
¥- OETLCTOR PERFORMAMCE § ): SPRIMNLER PERFONMANCE [ }: T:
Q- MATERIAL GEWERATING SAnEXE { ): AFENNE OF SMOCE TWAYEL { ): )
®- FONN MATERJAL GEM WAST SHOKE { |: | '
§- MOBILE PEGPENTY ¥R: 82  MAKE: LINCELR MEBEL: TOWN AR LICE JOC26D sene Luonazvan [N w
T- EQUIF INVOLYED TR: NAKE: MDEL : SERE L

COMMERTS: - &

£33 ANRIVED ve Fib b CAR UITH FIRE CONING FAON THE ENGINE CONPANTAENY. Wi _ g

USED TANR WATER T4 QELL JAE FLANES AND WERE ASLE TO SALVAGE WARY ABTICLES FHOM _ A

seysYom FLRE DEPARTHERT

FME BACK SEAT.

BESTRICT 0231 5TAT 032 &

==ma 3T



