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March 11, 1593

Mr. Thomas 2. Cocper, Chimf
Vahicla Integrity Division
0ffice of Dafects Investigaticone
Macional Highway Teaffic

Safaty Adminigtratian -
400 Seventh Streat, 5. W,
Waghingcon, DC 20599

Daar Mr. Cocpar:

Subject: PFE99-055:NSA1Zifa

This latcer completes Ford's rasponse to the agency's

‘Navember 24. 1998 letter concerning the subject investigacion

by providing additional information in rasponss to Request Na,
3. AE tha agency is awars, Ford is conducting an axtensive
invascigation into chis lsaum. Wa will kaap che agancy
informed sy chat invascigacion Prograsses.

tf you hava any quastions concaralng cthis response
pglaase contact aw. -

very truly yours,

JIW amy?

Artashmant

3713 0007



ATTACHMENT
Mazrch 11, 13%3

FORD'S RESPONSE TO PEJS-0S5 Reguest No, 3
Ford's response to this Preliminary E;IIUItiﬂn

inquiry was preparad pursuvant to a diligent and geocd faith
search for the ilnformation requestad. While we have employed

" our best good falth effcris to provide rasponsive information,

the breadth of the Agency's reques:t and the requlremsnt chac
infermation ba provided on &0 expedited bawis makes this &
difficult cagk. We neverthaless have made every affort ko
provide thorough and accurate informacion and wa would be
Pleasad o meet with Agency personnel to discuss any aspect of
this inquiry. .

The scope of Ford's lovestigatlon conducted Lo locatce
responsive lnformation focused on Ford smplcoyeas most liksly ko
ke knowledgyeabla about the subjest catter of this inquiry, and
te reviewing Pord fillas in which responsive information
crdinarily would ba sxpected to be found and to which Ford
crdinarily would rafer, ae mozre fully described in this
reasponse. To the axtant that the Agency's definition of Ford
includes supplisrs, contzactors and affiliaced antarprisss for
wiiich Ford does not axarcise day-to-day opsrational control, wae -
note that information balonging te such antitiea ardinarily is -
not in' ford's posasssion, custady or control. Ford has
conatruad this request as pertalining to vehicles manufazturead
for sale in chas Unitad States.

Responyas to your specific numbered raguests follow.
As requasted, alter sach numeric designation, we have set forth
verbacim the request for information, followed by our rasponsa
o it, ' :

Roquest No. 2

State the number incidents, known to Ford, in which the
alleged dafast has bean reaported ko have oeccurred in
the subjact valicles. Furnish ceples of all documents,
from any and all gsourcas, including documants which may
not originally have been submitted to Ford, wiich ara
in Pord's possession or conkrol, or of which it is
otherwiss aware, that pertaln, in any way. to any of
thase incidents. This should include, but is net
limited to, all docucents possassed by Ford, or of
which it im ctharwisa awara, partalining to the repeorts
ineludad with chis letter. Furnish all documents '
whathar or not Ford has varified the validlty of &ach
documant. For each incident in this response pleass
provide the vehicle cwner' s nams, address, and
talephone numbaer; and identify all vaehicles by vehicle
jdancification numbar, model yaay, date of manufacture,
date of, ratail sala, date of incident, milaage at che
time of the incldent, and problem description. For all
incidents involving lawsuits pleasa idantify the
caption, court, docket numbsr, and filing date of each
lawguit and & copy of the complaint document initiating
Ehe lawsuit. -Sort all incidents by cause and arsa or

component of origin.
. 3713 0008
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Boguast Mo, J

Stats tha toral number vanicles g0l in the Unitad

Statss by modal name and model yvear chat hava angine
compart (sic) configurstione {i.e., components and
qomponeant locatlon, wiring harnessas and harness
locatlon) the sama as tha subject vahicleas. Provida a

rasponEe Lo quastion number twa for all vehicles
idencified in your anwwer to this question. -

Angwer

L]

' In accordance with tha agency's January 11, 1999

lattar and a January 21, 1599 talephote discussion batwesn Ford
Automotive Safaty Offica psrsonnsl and Massra. Coopar and
Abbact of NHTSA, Ford and the agancy idencified four components
located in left zide under hood of the subjacc vehilcles which
irnfailintnrlit'tu the agancy. Ths componenta ildsncified ware
i LOLLOWE: ’

1. Switch - spead contrxol daactivation

2. Ralay cantey :

3. 12A583 wiring harness which connects Co the EEC
4. EDIS ignition moduls. . '

: Addicional ascudy of thees componants was conductad by
Ford co detsrmine cheir usage, package locaticr, and design
leval. In a follew up telaphone discussion on February 9
batwean Ford Automotive Safety Offics parsonnal. and Mesers.
Codpar and Abbotk of NHTSA, FPord and che agency agraad that
vahiclas uping che spusd control deaccivacion switeh with a
part numbar of F2VC-5F924=*+, vghicles with a 1L2IASA81 wiring
harness that funccions with & 60 pin EEC connector and has che
ralay center integrsted ag u part in asaembly, and vehiclas
uging an EDIS-5 the Electronic Distributorless Ignition Syatam
modula (EQIS-8 12K072) are to bs considered thosa vehidles as
having "specific <omponencs idsntified” aa deacribed in the
agency's January ll latter, Therefore, Ford's response to
Requast Moe. 2 and 3 focuses on the vehicles with cha "speecific
compenants. . .ideancified.  .following axamination of vehicles.®

. A matrix of vehicles with the above identifiad
components and the preducstion volumes, as agreed to in the
Fabrusry 9, convarsation with tha ageocy, was pravided in
Appandix I te sur Fabruary 15, 1999 rasponse. sSuyhsaquent to
oux Fabruary 15, 198% rsaponss ws laarnsd that a speed centrol
deactivation switch with a part number FZAC-SF924-** wis alsg
used in 19%2-199%3 model yaar Lincoln Town Caxs and the veahlclas
alrsady idencified in Appendix I to our February 15 letcar.
The F2AC switch was used interchangasbly with the F2VC swicch;
_the vahicles identified in the matrix are correct and no other
Ford vehicles use tha F2AC or F2VC switch.

3713 0009
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: The following contains additisual informacion that
relates to tha second partc of Reguast No, 3, *Pravide &
response £o question numbar cwo for all vehicles idesncified in
your answar to this Quastion." ' :

For purpoces of identifying reperts of incidenta
potantially involving the alleged deafect and any related
documanta, Ford has gathersd "cwnasr raporte' and "fleld
reporta" meintained by Ford Customsr Sexvice Divislon ("FCSDY),
and alaim and Lawsult information wmalngained by Ford'a Qffice
of tha Ganaral Counsal ("0QC"}.

_ Conar BARarta. As the agancy is aware, within PCSD's
North American Customer Service Oparations, thars iz & Customar
Aseistance Center ("CAC") chat is responsible for faciliesting
commmunication batwesn customars, dealarships and Ford Mocor
Company. Among other chings, the CAC handles telaphonic,
alactzonic (via cha Tnrarnec), and written inguiries,
suggsations, informational requests, and concarns ("contaccs')
fzom Ford apd Linceln-Mearcury vehicle cwners about their -
vahicles or salas. and service pracessas. The <ontacts are
handled by CAC customar service reprassntatives, whoe antar a
summary of the customer contact into a database known as MORS
(Mastar Owner Relations System). Cartain coantacts, such aa
lattars from customers, are entared inco the MORE databasa and
also are copled to microfilm, or more racesntly, imaged and
storad elactronically. .

Tha CAC assigms to aach vehicla-relatsd contact
reaport a "symptom coda® or cabtegory thab ganerally raflacts the
nature of the customsr cContact or vahicla conearn, as dsagribad
by tha cuner. The CAC doss not undsroake to confirm the
- aQcuracy of che description pruvided by cthe ownar; they almply
racord what is raported. Tharefore, given the complexicy of
tha moderm motor vehicle, it is Ford's experlence that a
significant percentage of owner contects do not contain
sufficient informatlon to meks a teghnical asssssment of che
condition of tha vahicls or the cavse of the avant reported.
Accardingly, although MORS contact raports may be useful in
idancifying potential problams and trends, the racords are not
the smpirical sguivalent =2 confirmed incideants and/or -
dealasrship's dia is. The MORS databass maintains customer
contact information for five years.

. ' In responding to this information requestc, Ford
slectronically searched MCRS contact raports daced through -
Fabruary 17, 1999 for 1994-1957 model year Crown Victoria and
Grand Margquis, 1996-1957 model year Lingoln Town Car, and 1593-
1995% mcdal yaar Lincoln Mark VIIT vehiclas with symptom codes
203v+v (Blactrical/Charging System-Low Charge, High -Chargs,
Incparative, Nolse, Indicator, Wiring/Basic- Attachment,
Routing, Trailer, Starting Systsm-Drive Engage, Slow Crank,
Ignition Switch, Inoparativa, Noiss, Bagtery-Low Fluld, Broken
- Terminal, Case Cracked, Leaks, Won!t Hold Chaxrge, Auxiliary
{Sual), Circuit Protection-Fuse Bex Internal, Distribuclon Box
{Bxcarnal}l; 301+*+e [Chassis/Oarvice Braks Syscem-ABS
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Indicator, Noisy-Front, Rear, Front and Rear, Drag-Front, Rear,
Front and Rear, Pull-Laft, Right, Left or Right, Lock-Up/Grab-
Front, Rear, Front and Rear, Pedal-Appearance, Actachment, ARS
Self Actuaring, High Efforte, Sofc/Spongy, Pulsates, Low Padal,
Noime, Incperative/Ineffactive-Front, Rear, Front and Rear,
Excassive Wear-Front, Rear, Front and Rear, Leaks-Air Pressure,
Fluid}; 304*+*+ ([CHassia/Suapansion Syscem/Suspension Rida
Qualicy-Harsh, Soft/Float, Bctcoming, Lean/Sag/Height-Both Ends
Low, Both Ende High, Froat low, Fzant High, Leans Left, Leans
Right, Suspansion Dog Tracking, Juspsnsion Lasks, Suspension
Noisa-Frant, Rear, Both, Suspansion I[ndicatar, Suspansion
Shockm/Stxubs- Leaaks); 403%+ (Exhaust System Visusl Emoke-Bluas,
Black, White); 404v+v (Exhaugt Systam/Fual System/Leake-Filter
Arsa, Tank/Seama area, Filler Neck, Gas Cap Area, Pump/Saal
Area, Lines, Tank Selsctor, Fuel System Odor-Englne -
.Compartmnent, Passanger Compaztment, Truck. Extezior, Fusl
System Noise-Pump Asssmbly, Tank Area, Engine Compartmenc, .
Pasdengar Cowmpartment, Truak Area, ‘Extericr, Fusl System Slow
Fill, Fual Syatem Attachmant- Pilter, Tank, Filler Nack/Cap,
Injeactar, Fuel Systam Routing-Fllter, Tank, Filler Neck/Cap,
Injactor, Fusl System Expulsion/Frasa-wWhan Refualing, When
Running, When Turnad Off, Fuel Systam Indieateor-Low Fual);
49g+«* [Engine Nolse/Baiic Engine/Engine Genaral Cencern,
Appsarance, Appaarance Corresion, Attach/Mounting, Missing
CQmEI., Misassambly, Mechanical Fallurs, Indicator Chack
Engine); 704*** [Unknown Sourca/Fira Emoke/Visible Flame-Coll.
" Related, Trunk, Cargo/Bed Arss, Fadesnger Area, ndarhood,
Undayr Vehicla, Fire/Smoke/Smoke-Coll. Ralated, Trunk, -
Carge/Bed Area, Paasenger Arss, Undearhood, Under Vehicle,
Pira/Smoke Scorched/Burnt-Coll. Related, Trunk, Cargo/Bed
Aruwa, Paspengar Area, Underhood, Under Vahicle}; 70S5+ee
(Unknown Source/Qdory/ Underhopd, Tzunk Ares, Passenger
Compartmant, Under Vehicla, Cargo/Bed Areal. The slectronic
searsh was parformad with Concordance full-texe information
retxisval scftwara, using the following seargh termsa: smoker,
fire, flam*, buyn+*, malc*, chermal, erhood, smoldary, hek,
cverhaat*, small*, odor* and computer generated variaticne of
those words, Contact raports cbiained Erom the alsotronic
ssarch ware reviawed for allegations congerning all under hood
fixres or other "tharmal anomalise," from any source or origin,
of any description, leval, degrae, or magnitude, cccurring in
tha left, or drivars side, of the angine comparcmant, including
fires In the area of the left front wheel, or lefL front
fander. To the axtent that the above racords reaflect reaports
'r allagations of under hood firap oz "thermal anomalies"
rourring in the left, or the driver wicdas which omy relate to
Ciy 'apecific componente, ' sue raport is contained in Appandix
I-+ for che 1994-1997 model vear Crown Victeria and Grand
Margiig, No similar owner reports wara located for the 1996-
1897 model year Lincoln Town Car and 1993-19395 model year
Lincoln Mark VIII vehicles. -
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S e T

PESS-05S -5 -  March 11, 1939

‘Ford has also included owner reports which describe
under hood firas but are ambiguous as to the causa or origin aof
the f£irs or whether they may relace to cha ahove-mentcionad
components. Nigatean such owner reports ars contained in ,
Appendix I-B for rche 15%94-1997 modsl vear Crown Vietoria and -
Grand Marquis, two such owner reports are contained in Appandix

. II-8 for the 1996-1597 model year Lincoln Town Car Vehicles and

ona such owner raport is contained in Appendix IITI-B for che
1393~1295 model year Lincoln Mark VIII vehiclews.

Ford has alse included owner reports which described
full vehicle firas buc are ambiguous as to the alleged causs or
origin of the f£ire or whether theay may rslate to the above-
mentioned componants., - Thirty-three such owner reporcs are
contdined in Appendix I-C for the 19%4-19%7 model year Crown
Victoria and Grand Marquis and two such owner reports are
contained in ndix II-C for che 1996-1557 model year Lincoln
Town Car vehiclam. No similar owner reports werse located for
the 1593-1995 model yaar Lincola Magk VIIT vehiclae.

Ford has alsco lncluded cwner reports of othar fires.
or "thermal anomalies,* of any dlicriition. lavel, degras, ox
magnitude, occurring under hood in which it is alleged that th
source of che fire was cther than one of cthe "specific .
compansnts.” We hava provided these cwner raports ln Appandix
I-D for che 199%4-19%7 model year Crown Victoria and Grand
Marquis and in Appendix II-D for the 1596-1997 model vear
Lincoln Town Car and in Appepndix EXI-D for the 1953-1955 model
year Litcoln Mark VIII vehicles as "aon-specific allagations"
for your review because of the broad scope of Che reguest.
Basad on our judyment, tha information in the raports in
Appeandices I-B, II-B, III-B, X-C, II-C, III-C, I-0, II-0, and -
FII-D is insuffiglient ko support & datermination thae chey

percain to the alleged defact. Wa have not provided reporcs

with spacifie allegations of smoke or burnk front brakes, brake
rotors, calipers, etc. that initiacte in a wheel well and not

under hood.

FPor consistancy, the four categories, Appendix *-A
through *-D, used for classifying documents as chey may relata
to Requeac No., 2 will be used for all ctypas of reports (owner,
field, lawsuit, and claim) addresged in cthis response. Whan neo
documentcs have besn identifisd, the appendix will axist, but
contain only a statement that there ara no responaive reports.

In tha interest of respanding prumptly-tu this

) inqui:y; Ford has not undsrcaken to gather the microfiim or

electzronic images ralated ta chese contacta bacausa of the
lazrgely duplicative nature of tha informaticn contained in che
microfilm and images, as well as the time anc the burden
associatad with locating and producing thooe documents. The
pertinent information related to thossa contacts generally would
be includad in tha contact reports obtained from tha MORS
aystem. To the extent thet those documents exiat, they ars
reflected in the "Micro Nbr:* fisld of the MORS contact
raports. Upen request, Ford will attempt to locate any
spacific icems that ars of interest to the agency.
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Eleld Aeporie. Within FCSD, there is a Vahicls
Servica & Programs Qffice that has overall ru:pan:ihility for
vehicle service and tachnical eupport activities, including the
adminiscration of field actions. That Office 13 the primary
source within Ford of venicls concern lnformatlon originacing
from Ford and Lingoln-Marcury dealershipe, fiald peracnnel, and
othar sources. Tha information is maintained in a database
known as the Common Quality Indicacor Systam {°CQIS"). Tha
CQ1S5 database inciudes reports compilad from mors than 40
Ca y sources {e.g., Conpany-awnad vehicle survays, service
technicians, field service and quality enginesars, and technical
hot line reports, etec.) providing whac is intended to be a
comprahensive concern identification resource. Am with MORS
contast raports, COIS reports are sssigned a “symptom code® or
catagory that gensxally raflscts the nature of tha concerm.
Tha CQIS dacabass malntaine informaticn Sor five years.

In responding to this information request, Ford
s2lactronically masrched CQIS raports dated through Fabruary 11,
1999 for 1394-199%7 modal yaar Crown Victoris and Grand Marquils,
1596-1597 modal year Lincoln Town Car, and 19931-159% model year
Linceln Mark YIII vehiclem witii the following symptom cades: :
Elqc::icllfst:::fchargnjChargisi Systam-Othar, Low Charge, High-
Charge, Inoperative, Wolea, Indicator, Not Listed; Wiring-
Banic-Other, Attachmenc, Routing, Insul/Shislding, Traller, Not
Listad; Starting Syscem-Other, Drive Enguge, Slow Crank,
Ignition Switch, Alr Systems, [noparstive, Molsa, Not Liasted;
Batcary-Othar, Low Fluld, Broken Terminal, Case Cracked, Lsaka,
Won't Hold Charge, Auxiliary (Dual), Not Listed; Circuit
Protection-Other, Fuse Box (Interior), Discribution Bex
(Extearicr), In-Line Fuse, In-Line Breaker, Fusa Link, Dicde,
Relay, Rasiscor, Mot Listed); 301ve* {Chazeis/Service Brake/
Indicator-Othar, Rad Only, Amber Only, Rad/Amber Only, Hot
Ligted; Othar-Other; Noisy-Other, Sront, Reay, Pront and Rear;
Drag-0Othar, Front, Raar, Front and Rear; Pull-Cther, Lefrt,

‘Right, Left or Righv; Lock-Up/Grab-Other, Front, Rear, Fronc

and Rear, Not Listed:; Pedal-Othar, Appearancs,. Attachmant, ABS
Self Acr., High Efforts, Soft/Spongy. -Pulsates, Low Pedal,
Noise, Not Listed; Inoperative/Insffsctive-Other, Front, Rear,
Pront and Rear, Not Listed; Excessiva Wear-Qthar, Front, Rear,
Front and Rear; Laaks-Othar Air Pressurs-Vacuum, Fluid, Not
Listed; Not Liskad Sarvice Erake-Other, Not Liscad); 304vvs
chhanis/Suspangion/Othar-Othar; Ride Cuality-Othear, Harsh,

. Sofile/Float, Bottoming, Mot Listed; Lean/Sag/Height-Othex, Both

Ende Low, Roth Endm High, Front Low, Front High, Leans Lafe,
Laans Right; Dog Tracking-Other, Rear Tracks Left, Rear Tracks
Right; Leaaks-Qthar, ¥ot Listed; Hoise-Othexr, Frent, Rear, Both,
Not Listed; Indicator-Othar, Mot Listed; Shocks/Struts-Other,
Laake, Not Listed; Not Listed Suspension-Cchar, Not Listed):
4D3%+¥ Engine/Bxhaust System/Visual Smoke-Other, Blue, Black,
White, Not Listed); 404+** Engine/Fuel System/Other-Other;
Leakg-Qther, Fllter Area, Taok/Seams Ares, Flller Nack, Gas Cap
Arsa, Rail/ Injector, Carbturstor Arga, Pump Seal Axea, Lines,
Tank Salector, Evaporative System, Not Listed: Odor-Cther,
Engine Compartment, Passengar Compartmant, Truak, Extcerior, HNet
Listed; Nolsa-Other, Pump Assembly, Lines, Tank Axea, Engine
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Compartmeht, Passangar Compartment, Trunk Arsa, Extarior, Not
Listed; Slow Fill-Other, Mot Listed; Attachmane-Qther, Not
Listed, Filtez, Tank, Fillar, Neck/Cap, Fuel Rail/Regulator,
Injector Cariurator, Pumg Assembly, Lines; Routing-Othar, No:
Listed, Fllter, Tank, Filler Neck/Cad; Fusl Rail/Regulator,
Injsctor, Carburator, Pump Assembly, Lines; Expulsion/Press-
Ochet, Whan Refualing, When Ruaning, (Whan Turned QL£f, Mot
Lisced;: Indicator-Ocher, Low Fual, Mot Ligtad; Not Listed Fual
System-Othar, Noc Listed); 409++¥ Epgine/Powar Components/
Othar-Othar; Blogk-Other, NWot Listed; Head-Othar, Hobt Listed;
Cr:nk-ﬂ:g:r. Mot Listed; Cam-Other, Not concarn; Rod-Ocher, Not

Listed; ston-Ochey, Noc Lisced, Ring-Other, NHot Listed: Gil
Pump-Othar, Not Listcad; Powar Cc nta-Other, Not Lisced);
499%»% (Engine/Gensral Concern/OtharrOther; Appearance-Cther,
Corrosion, Not Listed; Actach/Mountifg-Qther, Concern Noc
Listed; Mlsasgembly-Other, Mounta/Dampers, Not Listed;
Mazhanical Fallure-Other, Concern Nofp Liated; Othar-cther, Notc
Listad); TO44++ (Unknown Source/Flxp/9moke/Other-Qthar;
Vigible Flame-Cther, Coll. Halated,/ Trunk, Cargo/Bed Area,
Pamsange? Araa, Under hood, Under Venicle, Noc Listed; Smoke-
Othar, Egll. Ralated, Trunk, Cargo/Bad Avaa, Passengar Area,
Under . Under Vehicliam., Not Listwd; Not Listed Fire/Smoke-~
Other, Listed); 7q8++* {Unknown Source/Odor/Othear-Othar, Under .
hood-Othar, Not Listed; Trunk Avea-Cther, Not Listed; Fassanger
Compartoent-Other, Nok Listed, Under Vehicle-Othar, Not Listed:
Cargoe/Bafl Area-Cther, ¥ot Listed); and contalining tha computar
saarch tptme: smoke, five, flame, Jurn, melt, chermal, and -
computerized variations of those words. Reports wers reviewsd
for allegations congerning all under hood fires or othar
tharnal anomalias, from any sourca ¢r origin, of any
dascription, lesvel, degres, or magnituda, occurring in the
laft, or drivears side, of the engineé comparcment. including
fires in the area of the left front|whesl, or left Eronc
fander. | To the extent that the abope xecords reflect reporte
or allegations of under hood fires pr thermal ancmalies
nncurriag in the left, or tha drivaer sida which may rslate to
tha "specific components," one field raport is contained in
Appendix IV-A for tha 1994-1997 model year Crown Victoria and
Grand Mirquis vehiglea. No similay field repor:s were located
Eor the;1996-1957 modal year Lincoln Town Car or 1933-1935
modal year Lincola Mark VIIT vehicles.

. Ford has also included field reports which describe
under hbpod fires but are swbiguous (as to the causs or origin of
the firs or whethar thay may relate to the above-menticned
components. Seven such field reports ars contained in Appandix
IV-E for the 19§94-1997 modal ysar frown Victoria and Grand
Margquis and ooe such £lield report is contained in Appendix V-B
for the 1956-1997 model year Lincoln Tewn Car vehiclea. Ko
similay field reports ware located| for the 1953.199% model year
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Poxd has alsc included fiald reports which demcribe
undar hood firss but are ambiguous as GO the causa or crigin of
tha Fire or whathar chey may ralate o the abpve-mentioned
components. Five such fisld raporca ara contained in Appendix
IV-C for the 1994-199%7 modal year Crown Victoria and Grand
Marquis and two such fiald reperts are contained in Appendix v-
C for the 1596-1997 modal vear Lincoln Town Car vehicles. Ko
aimilar field reports ware located for the 1593-1995% model year
Lincoln Mark VIII vehicles.

Ford has alses included fiald reports of other firas
or "tharmal anomalias." of any daseription, lavel, degrsms, or
magnituds, cccurring under hoed in whieh it ig allegad thac cths
sourca of the fire was other than ons of che "speacific

- components.” We have provided thesa reports in Appendix IV-D

for the 1994-1997 modal year Crown Victoria and Grand Marguis
and in ndix v-p. for the 1596-19%7 model year Lincoln Town
Cazr, and in Appendix VI-D for the 1933-1595 modal year Lincoln
Mark VIII vehicles as "non-specific allegatione” for your
review because of tha broad szope of the regquast. BREasad on our
judgment, the informacien in the raports in Ap izas IV-R, V-
B, VI+B, IV-{, V-C, VI-C, IV-D, V=D, and VI-D is insufficiant

. to support s determination that thay pertain to the alleged

defact. We hava not providad raports with spscific allegations:
of smokea or burnt front brakas, brake rotors, calipers, etc.
char reside in the wheel well and nof under hood,

An ragquasted, a limsting of the above ldentified
reports has besn prepared and is provided in Appendix VII.

. Lawnults and Claimeg. Ford's Office of the Genmral
Counmel (*0GC*) is responsible for handling product liabilicy
lawsulics and claims consumer brnn;h of warranty lawsuics

againat the Company.

Ford understands this request to only sesk a copy of
the complalnt for thesa lawsults. Therefora, Ford is
providing, to the extent available, a copy of the complaint.

Upon reguest, Ford alsc would be glad to produce to the agency

Pord'sm answer to tha complaint, Plaintiff's responses to Ford's
and/or other partien' discovery rsquasts, Ford's rasponsas to
plainciff's discoveary raguescs, documencs producad in
dimcovery, Plalntiff's medical records, police/Zira department/
emsrgency medical sarvica reports, vebhicle recall hlstory, -
veahicls warranty himtory, ownsr communicatlions with Ford,
phetographs, Jor nen-privileged vehicle lnspactiona and

aXpart reports.

) Based on & reascnable and diligent search, no
lawsuits, two. claims, and no consumwr breach of warranty
lawsulits potentially related te the slleged defect in the
"spacific componencs" were located in the search.

3300156




Victoria and Grand Marquis, 1996-19%7 modal year Lincoln Todm
- Cax, or 1933-1595 model year Lincoln Mark VIII vahicles.

- dagres, or magmituda, aceurring undar hood

PEJR-05S -5 - : ‘March 11, 1393

' "Te che axtent that thes lawsuis records reflact
reports or allagacions of under hood fires or 'chermal
ancmaliea" gccurring in che left, or mhe driver side which day
ralate to tha "spacific componants ldentified, " no lawsuir
camplaints were located for the 1994-1937 madel year Crown

Ford has alss included lawsuit complaines which
degsribe undar hood firas but ars anbigqusus ag B0 the causs|ar
crigin of tha fire or whather thay nay >alata o tha above-
mantioned componance. One such lawsuit complaint is contaiped
in Appandix VIII-B for che 1994-1%5%7 modal year Crown Victopia

and Grand Marquis. No similar lawsuit complaints were locabed

for che 1996-1%%7 model yesar Lincoln Town Car or 1%93-193%
model year Lincoln Mark VIII vehicles. :

No lawsuit complaints which deweribed full vehic
fires but are amblguous as to the allsged causs or origin of
the fire or whather they oay relate to tha abova- manticne

- components ware located for tha 1554-199%7 model yasr Crown

Victoris and Grand Marquis, 139%6-1997 model vear Lincoln T
Car, or 19%3-1995 medsl year Lincoln Mark VIII vahicles.

. Ford has alsc included lawsult complaints of other
fireas or "tharmal anosalies,” of any dt:ertguinn. level,

n which it is

allaged that tha gourga of tha firs was Sthar than one of tha
vgpecific componente.’ Wa have provided thess raports in

Appandix VILI-D for cthe 1994-1997 model year Crown Viccorl

" Grand Marquls vahicles. No - such complaints ware locaced for

1996-1997 madel ymar Lincoln Town Car or 1953-139% modal
Lincoln Mark VIII vehiclea. Bassd on our judgment, the
information in thess Appandices VIII-B, VIII-C, and VIII-D|is
insufficient te support a determination chat chey pertain o

-tha allegad defect. We have nob providad raports with spagifie

allegations of smoka or burnt froat brakes, brake raters,
calipexrs, ate. that initiate in the wheal well and not u
hood. : '

}

For each claim, Ford is providing, to the axtenc
available, the claimanc's medical recorda, police/fire
deaparcrent /energency medicsl service reports, vehicls rscall
history, wahiclas warranoty repalr history, owiMz communications
with FPord, photographs, claim disposition notification, Fgrd
reguests for information to clalmant, non-pxivilaged vehigle
inspecticny and axpert raports, and the owner ¢f his/her
attorney's description of incident/claim and adcompanying
information. : L
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. IK«h for the 1%96-1957 modal year Lincoln Town Car vabhlclaes.

hood fireg buc are arbiguous as to che csuse or origin of £h

PE98-05% ' - 18 - March 11, 1982

To the axtant chat the above records raflect repcr:
or allegations of under hood fires or "thermal anomalieg+
occurring- in the lefc, or the driver aide which may relats ¢
tha ‘specific componants,” two claime are contsined in Aipqn ix

Ko wuch claims ware located for the 1994-19%7 modal year Cr
UYictoria and Grand Marquis or the 1993-199% nodal ysar Linceln
Mark VIII vehiclas.

Ford has aleo includsd clalms which depcribad unds

£ire or whathar they may relats co the above-mentloned

components. Ona wuch claim Ls concained in Appendix IX-B fo
ths 1934-1997 wodel year Crown Victoria snd Grand Marquis an
ane claim is contained in Appendix IX~B for the 1936-1597
veay Lincola Town Car vehiclas. HNo such claims were located
for the 1953-155% modal yeir Lineoln Mark VIII vehiclaa. v

, Ford has alec inclucded claims which daseribe full
vehicle fires but are ambiguous as to che aliaged cause or
arigin of the fire or whather they may ralate to tha sbove-
mantionad components. Two such claims ars contained in
Appundix IX<C for tha 1334-1997 madel vear Crown Victoria
Grand Marqulis snd cne clalm is contained in ndix IX-¢ fde

. cha 1893-199% model vear Lincoln Mark VIII vahicleas. No sugh

claims ware located for the 1596-1997 model ysar Linceln
Car vehicles.

Ford has alsc included claims of other fires or
rchermal ancwalies,® of any description, leval, degres, or
magnicude, ocourring utder hood in which ic ie alleged thac |che
scurce of che fire was othear chan one of cha "specific
components.” We have provided thesa raports in Appendix IX:D
for tha 1994-1997 model year Crown Vicstoris and Grand Marquis,
1956-19%7 Lincoln Town Cazr, and 1593-139% modal ysar Lincoln
Mark VITI vahicles as "non-spacifiz allegations’ for your
raview becausa of the broad seops of the raquesc.  Based onf our
judgmenc, the information in Appendices IX-B, IX-C, and IX-p is
insufficisnt to support a decerminacion that chey partain cp

- the allaged defact. Wa have not provided claims with speciffic

alleagations of smoke or burnt front brakea, brake rotors,
:aiépt:-. etc. that reslde in tha wheeal well and not under
haed.

" A listing of tha identified lawsuits and claima Has
basn provided in Appendix X.

Rasponsive dnaumlntl that lri-p:ivilig-d er aAttoyTay

work product ara reflected on the Privilage Loy contained in
Appendix X. -
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- Wa note that the Agency's definirien ef Ford includes
Ford's outwide law firma. Howevey, Lo the extant chat Ford
rvetained law firwms in connection with the claims and lawsulcs
idantified above, any £iles maintained by Ford's law firma
ordinarily would centaln volumincus duplicative docunantation
and take months to gather and process. Navarthelass, in tha
interest of ln’u:ini tha thnrﬂuihnlll of suy praduction, we
havae contacted tha law firms which handlad tha claims
idgntifiad and asited them to provide, to the sxtent available,

copies of documents producsd in discovery and non-privileged
reaports of vehicle inspectlons and experta. -As a result of

this search, no addicional documents were located. Ford
ynderscands this raquest to only sesk & co of tha complaint
for the lawsults idsntifisd above, mo Poxd  not included
;imilar_infarm-tiah from itw law firma' files related %o those
lawsults.

‘A search of Ferd's litigation prevancion files
located fiva files ralaciay to & spacifis owmar reports and has

bean provided in Appendix I-B.

Ford ism providing sdditional information Lln Appendix
XI which relates to lawsiit claime information previcusly g

‘providad in our January 22 and February 15 submissions to the
_agency. .
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Szhwchls Mhrnber: ?1&{]35
L W Camp Fov] hinir Company
Dirmotor . TG Town Carnar Drive
Ausyrative Saiey Ofice Donrimn, Michigu Wit

Fabzruazry 15, 13999

Mr. Thomas Z. Coopar, Chiaf
Vahicle Integrity Division
Cffice of Dsfects Invaztigations
NMacisnal Highway Traffic
Bafety Administracion
400 Seventh Streaet, 5. W, - - . -
Washington, DC 20590

Daax Mr. Coopear:

Subject: PEIO-035:NSALZiLa

This letter supplemancs Ford's January 22, 1999
reaponsa concearning cthe subject lgln:y investigation by
providing addicional informaticn in responss to Reguest No, 3.
As tha agency 1s awarzs, Ford ls continuing to gathar
information necassary to complate Sur response to Raquest No. 3
for ochar madels and modal years of potencially affactad
vehiclaa. e axpact te be able to provide addicional
informacion by March 12, 13%59. .

If you hava any guestiona concerning this zrasponas
plaase conbact me. :

Very cruly yours,

B LU} LY F

L."W. Camp

AtkEachment

3713 0018
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‘. - - --1- .

' Ford's rasponss to this Praliminasy Svaluacion
ingquiry was preparsd pursuant to a diligent and good faith
sasrch for the information reguestcad. Whils wa hava emploved
our bast good faith sfforts co provida rasponaive Llnformacion,
cha breadth of the Agency's raquast and tha requiremsnt thac
informacion ba provided on an axpaditad besis makes this a
difficult cask. We teverthalass hava mads svery effort s
provide thorough and accurats informacion and wa would be
plaaned to mast with Agency personnal to discuas any aspeact of

erim ineuiry.
The scops of Ford's investigation conducted co locata

‘raspensive information focused on Ford amployees most likely ko

ha knowladgeabls about tha subject mattez of this inquiry, and
to raviewlng Foxrd files in which responaive information
ordinazily would be expected to ba found and to which Ford
ordinariliy would cefar, as more fully dascribed {n this
reEponss. To the sxtant thac tha Agancy's dafiniclcen of Ford
ineludes suppliers, contracters and affiliated sntarprisas for
which Ford doss not axercisa day-to-day cparatiomal control, we
noce cthac informaticn helonglag to such anticles ordinarily is .

- not in Ford's posmessicn, custody or contrel. Ford has

construed this reguest as partalning co vehicles manufacturad
for sala in tha United 3Cacas.

Rl:pnnlilfta your spacific nunbered raquests follew.
As requestad, after each numeric dasignation, wa have sat forth

‘varbatim the raqueet for information, follewed by cur respansa

ta 1ie.

State the number i{ncidents, known tq Ford, in which tha
aliaged dafect haw been zeported ta have occurred in
tha subdect vehiclas. Furnish copiss of all documents,
£rom sny and all seurces, including decumants which may
not originally have been submittad to Ford, which are
in Pord's possassion ar control, or of which it ls
otharwise awara, that percain, in any way, to any of
thass incidents. This should include, but is not
mited fo, all documencs possssasd by Foxd, or of

which it is otharwise aware. pertaining Lo the reports
included with this latcer. Turnish all documents
whather or not Ford has varified the walidity of each
documant. For aach incidanc in chis rasponse pleasa
provide tha vehicla ownax' s name, address, and
teleghone number; and idencify all vahliclss by vahicle
idaneiftcation number, model year, date of manufacture,
date of., ratail sale, date of incident, wmileage at tha
time of the incidant, and problem desgription. For all
incidents involving lawsuits please identify tha

. caption, court, docket numbay,’ and Eiling daca of asch
lawsult and a copy of the complaint decument initiacing
the lawsuit. Sort all incidants by causa and area or

cpmponent of origin.
3713 0020
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Saquaat No. 1

Scata tha cocal nunbar vahlelas sold in cha Unicad
States by model name and modal year that have angina
compart (sic) configqurations {i.a., componants and

- companant lacatien, wiring harnsssas and harnass
location} tha zame as tha achjact vehiclas. Provide a
responss to quéstion numbher two for all wahicles
identified in your answar co chis quaascion.

SO3Wex

In agcordenca with tha agency's .January 11, L5%9
lattar and a Janyary 21, 199% talephons discussion batwaan Ford
Automotive Safety Cffice personnal and Massrs. Cospar-and
Abbott of NHTSA, Ford and tha agency ldencifisd focur componants
located in left side under hood of the subject vahicles which
urufuilintiruut to che agency. The components identified wars
as fallows: .

= 1..8wicch.- spaad conctrol deaccivacion
. 2. Ralmy centar .
3. 13p881 wiring harness which connacts ko the EEC
.4, IDIY ignicien madula. :

Mdicional atudy of thasa components was conducted by

Pord to determine their usage, package location, and design

lavel. In a follow up talaphons discusslen en February 9
batween Ford Automative Safaty Offica parsonnsl and Mawwrs.
or and Abbotk of WNHTSA, Ford and tha agency agresd thac
vahicles using the spaed contzol dedctivation switch with a
part numbezr of FIVC-9F924-**, vehicies with a 13A581 wiring

-narnass that fynctionm with & 60 pin EEC connector and has the

ralay cancar integratsd as a part in assenmbly, and vehiclam
using an EDIS«8 the Electronic Discribucorlass Ignicion Syscem
module (EQES-8 12XQ0T72) ara to ba considazed thoss vehiclas as
having "sapacific econponancs fdentifisd” as deuscribed in the
agancy's Jam:ary 11 laccer. Thersfore, Ford's raspanss Lo
Requast NHos. 2 and 3 focusas on tha vehicles wich the "specific
gomponencs. . . identified. . .following examination ¢f vahicles.”

. - hmaceix of vahiclas with the sbova identified
comporiants,- a8 agrasd to in the Fabruary §, conversation with
Ehe agency, is concalned in Appendix I. Information providad

-an this matrix alse contalns the approximate ounber of Che

tdentifind vahicles p:nducid Eor sale in the United Statas.

" The following information ralaces ko the second pazt
of Raguest No. 3, "Provida a rmspoase £O quastion number Cwo
for all vahiclas idantified in youyr answer to chis quascion.”

: For purposes of idancifying raparcs of incidencs
potantially involving the allaged defsct and any reiated
desuments, Ford has gatharsd "ocwmer reports” and “field
raporcs” malntained By Ford Customer Service Division (“FCSD®!,
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'.riﬁurt A& "symptom coda® or catesgory that generally reflacts ¢

‘Accordingly, although MORS contact Teports may be usaful in

. daalership's diagnosie. Tha MORS databasa salntaing customay

- Hold Charge, Auxiliary {Dual), Cirsuir Protsccion-Fuse Box

. Bear, Front anhd Rear, Leaaks-Aiy Prassure, Fluld); g+*re

PESE-055 : -3 - Fedrupry 13, 1333

and claim and lawsuiz informazion mainzainad by Foxd's 2Ifice
of cha Ganaral Counsal ("QGI"). _

AER. AsS tha ageansy im awaye, within ?csn-k

Qunpx ReQItR
North Amarican Customax Sarvicas Operations, there L3 a Custome
Asslstance Canter {"CAC"} thac Ls rasponsible for facilicacing
communicacion betwesn customars, daalerships and Ford Mocor
Company. Among athey things, the CAC handles calephonic,
alectronic (via ths Intarnat), and written lnguirliaes,
suggesticns, informacional requeacs, and concearns {"zoncagts")
from Pord and Lincoln<Marcury vahicle ownars about their
vehicies or sales and service processes. Ths contacts are
handled by CAC customer sexvice represasntatives, who encer a
surmary <f the customer contach into a database known as MORS
{Mastar Cwnar Relations System). Cartain contacts, such as
lattezs fzrom customers, are enterad inco che MORS database ang
dlec are copied £o microfilm, or mera racantly, imaged and
storsd alectronically. ' '

The CAC assigns to sach vehicla-related contact

narure af the customer contact or vehicla concevr, as dascrilad

by che ownar. Tha CAC doas naot undartake to confirm tha:

accuracy of the dascription provided by the cwner; thay aimply
racard what is reported. Therefors, given tha cooplaxiecy of

the modern motor vehicle, it is Ford's axparience that a
significant percentage of owner contacts do not contain
gufficient information to make a tachnical assessment of Lhe
conditlon of cthe vehicle or tha cause &f che avant raporced.

identifying poteuntial problems and trenda, cha racords are
the empirical aguivalan:t of confirmed incidents apd/or

contact informaclon Zor five years.

In responding ko this information reguest, Ford
alectronically searched MORS cantast rwparts dated chrough
Dacambar 4, 1938 for 1992 and 195) model year Crown Vicrtoria
and Grand Marquis and 1991, 1$94-199% Linecoln Town Car vaehicle
with sympcom codes 203+*+** (Electrical/Charging Syatem-Low
Chazge, Righ Charge, Inoperacive, Nolsa, Indicacosz,
Wiring/Basic- Actachment, Routing, Tzaller, Starting S?ltlm-L
Drive. B , -Slow Crank, Ignition Switch, Inopsrative, Noins,
Battary- Fluid, Broken Tarminal, Camsa Cracked, Leaks, Won|:

Internml, Distzibution Box (Extarnal)); 301+rr (Chassis/Barvic
Braka Syetam-A35 Indizactor, Noimy-Frant, Rear, Front and Resy,
Drag-Front, Rear, Front and Rear, Full-Laft, Right, Left or
Right, Lock-Up/Grab-Frant, Rear, Front and Rear, Pedal-
sarance, Attachment, ABS Salf Actuating, High Efforcs,
Soft/Spongy. Pulsates, Low Padal, Nolss, Inoparative/
Inaffactive-Fronk, Rear, Front and Resz. Excessive Wear-Frop:,

(Chamsis/Suspension System/Suspansion Ride Qualiey-Harsh,

Soft/Ploat, Soctoming, Lean/Sag/Height-BSoth Ends Low, Bath I:nds
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#igh, F:unﬁ Low, front High, Llln!;Llft._Lllnl Right,

-Suspansion Dog Tracking, Suspansion Leaks, Suspension Noise- .

front, Raszr, Both, Suspansion Indidator, Suspension Shocks/

- Scruta- Lasks); 403+* {Exhaust Sysdam Visual Smoke-Blua, slack,
White) ; 4Q4~s+ (Exhaust Systam/Fuel Sywtam/ Laaks-Filter Aray,

Tank/Seams araa, Filler Neck, Gas Gap Area, Fump/Seal Araa,
Lines, Tank Salecter, Fusl System Qdor-2ngine Compartment,
Passsnger Qompartmant, Truck, Extarior. Fual Syscem Nolse-Pump
Assambly, Tank Avaa, Engine Compariment, Pasmenger Compartmant,

. Trunk Area, Extarior, Fuel System $low Fill, Fusl System

Atcachment- Filter, Tank, Fillar Meck/Cap, Injscstor, Fuel
System Routing-Filear, Tank, Filler Neck/Cap, Injsctor, Fual
System Expulsion/Press-Whan Refusling, Whean Running, When
Tuzned Off, Fuel Systam Indicator-Low Fual),; 499+7* (Engina
Nolse/Basic Engine/Engine Ganscal £ongarn, Appaarance,

aTancs Corrosion; Attagh/Mounting, Missing Comps.,
Misassambly, Mechanical Pailura, Indicator Check Engine);

"704**r {Onienown Scurce/Firs Sooke/Wisible Plame-Coll. kllitld.

Trunk, Carge/Bad Arga, Passsnger Araa, Undarhood, Undar

Vahicle, Fire/Smoke/Smoke-Call. Ralatad, Trunk, Cargo/Bed
Ared, Fasmanger Arsa, Underhood, Under vebicle, Pira/Smoke . .
Scerched/Burnt:Calli. Ralaced, Trunk, Cargo/Gad Area, Passanger.

-Arshk, Underhood, Under Vehicla); 705+++ (Unknown Sourcs/Odor/

Undarhood, Trunk Arsa, Passanger Compartment, Undar Vahicle,:
Cargo/Bad Area). The electranie gearch was performed with |
Concerdance full-taxt information tetriaval software, using the
follewing wearch tarms: smokar, filre, flame, bupn~, malze,
thermal. underhocd, smoldare, hot, ovarhmat+, smillvy, oder+ znd
computar gensratad variations of chase worde. Contace raporrs
Qbtrined from the slectronic search wers reviewed for
allsgations concarning all under hood fires or other "thermal
ancmaliaes,* from any source or origin, of any description, :
level, degree, or magnituds, ocecusyring in the left, er driveks
wide, of the engine compartment, jnsluding fires in the area; of
the left front whesl, or left fronc fandexr. To the extent that
the abova records raflect raporhs oY allegations of under hokd
firas or thermal ancmalies occurring in tha lefr, or the driver
side which may relate to the *spacific componenta,” four )
raporca are contalunsd in Appendix: IZ-A for the 1932 and 1393
madal year Crown Vietoria and Grand Margquis and four reports
are contained in Appendix III-A fér the 1991, 1994-1995 model
year Lincoln Town Car Vahicles. '

= -Pord has also included pwner reporte which descrihe.
under hood fires but are smbiguous as to che causs or origin of
the Eire of whather they may relate =0 tha above-nentioned .
componants, Sixtesn raporca are contalned in Appendix II-R: for

the 1992 and 1593 model year Crown Victoris and Grand Marguis

and fifceen raports are containsd in Appendix IIL-B for the:
1951, 1%34-1%55 model yemr Linccln Town Car Vahiclas. .

Ford hais also included cwnar reperts which desczribed
Eull vahicle fires buc are ambi s ax Lo the alleged cause or
origin of the firs or whathar they may relata to tha abova-
mantioned componants. Twanty-£o4Y reports Are containzed in
Appendix II-C for the 1992 and 1593 model year Crown Vistoria

3?130132@ '
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and Grand Mapgquis ard fif-ean zapoxrcs azs ccnclinld in Appandix
I11I1-C for che 19%l, 15994-1353 mocal vear Lin::ln Town Ca*
Vahicles. :

Ford has also ineludad owner raporta of other firas
oY *tharmal anomalies,” of any description, level, degrsas, o

‘magnicuda, ogourriag undar hood In which it is allag: that che
e

sourca of tha fiye was othar than cna of the "epeci
componants.® Wa hava provided thass raporcs in Appendix II-D
for cha 1992 and 1993 modal year Crown Victoria and Grand
Marguis and in Appandix III-D for cha 1991, 1994-199% modal

yaar Linesln Town Car Vahiclas as "non-specific allegations®

for your ravisw because of ths broad scope of the requesc.
Based on cur judgment, che information in che ragotrts in
Appendices II-8, III-8, II-C, III~C, II-D, and IIL-D is
insufficiant to support a determinacion chat thay parcain to
the alleged defeacst, We have not provided reports wich specific

allagations &f smoke or hurnt franc brakas, brake rotors,
calipars, este. that raside in ths wheel wall and aot under

hood.

' . For :nn:ilttncy. thae . four catagories, Appandix *-A
nhrnugh «*-0, usad for classifying documancs am thay may ralate:
to Requast Hn 2 will ba uasd for all typas of raports [(ownar,
fisld, lawsult, and cialm) addresesd in this response. When no
documsnts have heen idencifiasd, cha appandix will exisc, but
contain only a scacemant that chers are no responsive raports.

In tha intarast of responding promptly to this
inquiry, Ford has not undertaken to gather the microfilm or
alectronic images realatad vo these contacts becauss of the
largely dupliicabtive naturs of the information contained in tha
microfilm and images, as wall as tie Eime ant che burxdan

- assoclaced with lecating and producing thoss documants. Tha
" pertinent information related to thoss contacts gensrally would

ba included in the contact reports ohtainad from thae MORS
system. To the sxtant that thoss documents sxist, thay are
raflactad in cha "Micro Nbr:" f£leld af cha MORS contast
raports. Upon ragquest, Ford will attampt Lo locate any
spacifie itlﬂl that ate of intarest to the agency.

. Within FCSD, chers ia a Vehicle
Sarvice & P:ngrlml Office chat has overall cesponeibility for
vahicle wervice mnd tacinical suppert sstivities, including che
administration of field actions. That Qffice is che primary
souzce within Ford of vehicle concarn information originating
from Ford and Lincoln-Marcury dealerships, field personnel, and
othar sources. The informacion Ly maintalnad ia & dacabase
knouwn as tche Common Quality Indicazor System {"CQIS"}. The
CQIS datzbase includes reports compiled from mora chan 40
Company sources (a.g., :nmpn:i -owngd vahicla survaym, sarvice
techniclianm, flald sarvice and quality anginears, and technical
hot line reports, ace.] providing what is ilntanded to be &

. .comprahansive concarn ldentification resource. As with MORS

contact reparcs, CQILI reports ars assigned A "gymphiom code" oY
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CACagory Chat ganarally reflecte Lhe naturs of tha congarn.
The CQIS dacabasa maintains informaction for fiva vaars.

o In rasponding to tals iafermetion requemse, Tazd
alegtrenically seazchad CQIS zaporca dated through Decamber 8,
1958 for 19592 and 1993 modml vaar Crown Viectorlis and Grand
Marquis and 1991, 1994-1995 Lincoln Town Car vehiclaes with tha
foliewing symptom codes: Electrical/Scart/Charge/ Charging
System-Othar, Low Charge, High Charge, Incperative, Wolse,
Indicagor, ot Listed; Wirlng-Sasic-Othexr, Attachmant, Routing,
- Insul/Shislding, Trailer, Not Listed; Starting Systam-Othez,
Drive Engage, 9low Crank, Ignition Bwltch, Alr Systamse,
Inopezative, Noime, Not Listad; Battary-Other, Low Fluid,
Brokern Terminal, Cass Crackad, Laaks, Won't Hold Charge,
Auxiliary (Dual), Not Listed; Circuit Protection-Other, Fusa
Box {Interior), Distribution Box (Exterior), In-Lins Fume, Io-
Line Breaksr, Fusa Link, Dicda, Rslay, Rasistor, Neat Listced);
Joi*++ (Chassis/Sarvica Brake/Indicatcr-Cther, Rad Only, Ambar
Only, Rad/Ambar Cnly, ¥Not Listed; Other-Other; Nolsy-Othaxr,
Front, Rear, Front and Rear; Drag-Other, Front, Raar, Front and
Rear: Pull-Other, Laft, Right, Laft or Right; Laock-Up/Grab-
Othar, Pronk, Hsar. Front and Rear, Not Lisced; Pedal-Othar,
Appearance, Actachment, ABS Self Act., High Bfforts, Sof:/
Spongy. Pulsates, Low Fedal, Noisa, Not Listed; Inoparative/
Ineffactiva-Cther, Front, Rear, Front and Esar, Not Listad;
Excassive Wesar-Othar, FPront, Rear, Front and Rear; Laaks-Ocher
Alr Pramsurs-Vacuum, Fluld, NetC Liested; Wot Lisgad Sazvice
Braks-Othar, Mot Listed); 304+** chassis/Suspansion/Otherc-
othar; Ride Qualicy-Ocher, Earsh, Seft/Float, Bottaming, Mot
Listed; L-;n!sagfﬂligh:-uthlr. Both Ende Low, Roek Ends High,
Front Low, Front High, Leans Lafc, Laans Right; Dog Tracking-
Orhar, Bsar Tracks Lefe, Rear Tracks Right: Leaks-Ocher, Noc
Listed; Nolsa-Othar, Front, Raar. Soth, dot Liaged; Indicaccr-
Ochar, Nac Listed; Shocks/Struts-Other, Leaks, ot Listed; Not
Listed Suspension-Gther, Mot Listed); 403*** Englne/Dxhaust
System/Visual Smoke-Otcher, Blue, Black, White, Mot Listed);
404*** Engine/Fusl System/Othsr-Othar; Lesks-Cther, Filter
Ares, Tank/Seama Area, Piller Neck, Gas Cap Area, Rail/
Injector, Caxburstor Ares, Pump Seal Ares, Lines, Tank
Selactor, Evaporative Syscam, Nat Listed; Odor-Other, Englne
Compartmeant, Passsnger Compartmant, Trunk, Extapior, Not
Listed; NHoise-Othar, Pump Assamkly, Lines, Tank Area, Engine
Compactmant, Passenger Compartment, Trunk Area, Exterior, MNot
Listed; 9low FPill-Other, Not Listed; Attachment-Ovhar, Not
Listed, Filtar, Tank, Filler, Meck/Cap., Fual Rafl/Regulacor,
Injactor Carhurster, Assanbly, Lines; Routing-Other, NoC
Listad, Filtey, Tank, Filler Heck/Cap; Fuel Rall/Regulater,
Injescksr, Carburetar, Fump Asmambly, Lines; Expulsion/Press-
Ochar, Whan Refusling, When Running, When Turned Off, Net
Listed; Indicator-ochar, Low Fusl, Not Listed; Not Lisced Fuel
Systam-Othar, Not Listad); €09*+#+ Engine/Power Components/
Ochar-Other;: Block-Othay, NWot Listed; Head-Othar, Not Lisced;
Crank-Ochar, Not Listed; CamsOther, Net concezn: Rod-Ochax, Not
Listed; Piston-Otcher, Not Lisced, Ring-Ocher, Not Listed; Oil
Pump-Othaz, Not Listed; Powsr Components-Other, Not Listed);
499*++ (Bngina/Gansral Concarm/Ocher-Othar; Appeszance-Ocher,
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Corrosion, ¥oc Listed: Atcach/Mouniing-Qther, Concarn Noc
Lisced; Misassamhly-Othar, Mountcs/Dambars, No: Listed;
Machanical Failure-Qthar, Concarn Not Listed; Ocher-Other, No:
Listced}; 704+%+ (Unknown Sgurge/Tira/Smoks/Ochar-Ocharz;
Visible Flama-Other, Coll. Relatad, Trunk, Cargo/fed Araa,
Pammangar Arai, Under hoad, Updar Vshicla, Not Lisced: Smokas-
Qehar, Coll. Relatsd, Trunk, Carga/Bad Araa, Tasgencer Azea,
Under hood, Undar Valicle, Mot Liscad; Net Listed Firs/Smoks-
Other, Listad); 708+++ (Unknown Source/Cdor/Ocher-Other, Undar
hocd-Othar, Not Listed: Trunk Arsa-Qther, Not Lisced: Passengar
Comparcment-0thar, Mot Listad, Under Vahicle-Other, Kot Lisced;
Cargo/Bed Aresa-Cther, Not Listed); and containing che compucar
search terms: smoke, fire, flama, buzn, mals, chermal, and
gompucarizad variaticna of chose worda. Rapozts were reviawed
for allegations concarning all undar hood firas or agther
thermal ancmalias, from any sourca or origin, of any
description, laval, degrea, or magnituds, ocgurring in tha
laft, or drivers sida, of che angins compartment, ilncluding
Eirss in tha ares of tha lefr front whaal, or lafc frone
fander. To tha axtent that tha above records reflacc raporca
or allesgations of undar hood Eives or charmel anomalies
sceurring in cha lafc, or the driver side which may zelate to -
cha "spaclfic componants,” Cwo f£iald raporcs ara containad in -
Appendix IV-A for cha 1992 and 19%3 modsl yaar Crown Victoria
and Grand Marguis and cna field reaport i containad in Appendix
V-A for cthe 1991, 1594-159% modal year Lincola Town Car

Vabhiczlens.

Ford has aleo included fiald reports which describes
under hood fires but are ambiguous as ts tha cause ox origin of
tha fire or whether thay may relate to tha abova-manticne
componants. Thres raports arse concained in Appandix IV-B for
the 1952 and 1991 modal ye#ar Crown Victoria and Grand Marquis.
No simila» EFiald reporcs wara locacsd for the 1991, 1994-199%5
medel year Lincoln Town Car Vahicles.

Uniike the owner complaines, no fisld raporcs which
describe full vahicle firss buc are ambiguous 2s to the alleged
causs oF origin of tha fire or whather chay may relate to thes
above-nantionad componsnta were located for the 1$%52 and 1933
model yaar Crown Victoria and Grand Marquils o 1931, 193%4-199%5
model yesar Lincaln Town Car Vehicles.

=  Pord has alas included field raporcs of cther firas
or "tharmal anomaliems®, of any description, laval, Yas, or
magnicude, occurring under hoed in which it is alla thac cha
source of tha fire was other than one of tha "specific
componancs.* We have providsd thase reporcs in Appandix IV-D
for tha 1992 and 1993 model year Crown Victoris and Grand
Marquis and in Appendix V-D for the 1951, 1994-1995 model vear
Lincola Town Car Vehicles as "non-specific allegationsav for
your review becspuse of the broad scope of cha raquest. BRasad
an our judgmant, tha imfarmation in thesa raporcs is
ingufficient o support a4 dacsrminacion that thay partain to
the alleged dafesc. We have not provided reports wich spacific
allagacions of smoka ar burnt fronc brakes, brake rotors,
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calipars, atc. that zaalda i thy whadl wall a=d no: unsar

As ragusstad, a llacing of the ahove fdantifiaed
raports has been prapared and is providad in Appendix XI.

Lawauics and Claias. Ford's Office of cha Ganmral
Counmal ("CGC") la reaponsible for haudling product liabilicy
lawsults and alaimg and consumexr breach of warranty lawsuits
sgalnac che Company.

Ford understands chis raguest to only seaak a copy of
the complaint for chase lawsuits, Therafors Ford is providing,
te ctha axtent avatlable, a <opv of che complaink., Upon
ragquest, Ford also would ba glad to produce to the agancy
Fardrs answar tc the complaint, Plaintiff's responsss to Ford's
and/or othar partles' discovery raquestcs, Ford's rssponsss to
Plaintiff'sw discovery reguasts, documentcs producsd in
discovary, Plaintiff's medical records, police/fira
dspartmant /ensrgency medical servica reports, vahicls racall
history, vahicls warranty history,. owner . coammunizaticns with
Ford, photographs, and/or nen-privileged vehicla inspaccions
and axpart raporcta. :

Sased on 4 reascnabla and diliganc search, Fozd
locatad tan lawsuics, 27 clairms, and no consumar breach of
warranty lawsuics potectially relaced to the allegad defsct in
tha "spaciflc components." To tha axtent Chat cha above
records reflact raports or allagacions af undar hood fires or
"rhermal snomalies” cccurring in the laft, or cthe driver aids
which may ralate co the "specific components ldentified." no
lawsultc complaincs ware locatad for che 1992 and 1993 modal
ysar Crown Victoria snd Grand Mawrguis ar for che 19391, 1994-
1995 modal year Lincoln Town Car Vehicles.

Ford has alsoc includad lawsulkb complaints which
dengribe undey hood fires but ara amblgusus &s to tha causa orT
origin of the fire or whather they may ralate to the abova-
mantioned components. Ona lawsuit complaint ia contalinad in
Appandix VII-B for the 1992 and 1593 madel vear Crown Victorlia
and Grand Marquis and one lawsuit complaint is contained in
Appendix VIII-B for tha 1991, 1954-1955 model year Lincoin Town

Car Vealhicles.

¥ord has alsa includad lawsult complaints which
describad full vehicle firas but are ambigucus &8 to the
allegad cauea or ozigin of cha firs or whacher they aay relace
to the abova- mantionad componancs. No lawsuit camplaincs ware
located for tha 1992 and 1993 model year Crown Victoria and
Grand Marquis and cwo lawsuit complalnts are contained in
Appendix VIII-C for tha L1951, 1994-1995 model yeax Lingoln Town

Car Vahiclwes.

ford has also Lncluded lawsuit complaints of othar
firas or "tharmal sncmaliss*, of any descriptlon, laval,
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d a,| or magnitude, occurring under hoed Ln which it iy
llilﬂld that cha source af cha fire was othar than ona gf thy
rgpacific components."” Wa hava providad chese Tapazts in
ViI-D for che 1992 and 1993 modal yvaas Crown Viccoria
Mareaquis and in Appendix VIII-D for cha 1991, 1994-
L yvear Lincoln Town Car Vehicles as "non-specific
ions" for your revisw bacausa of tha broad scope of tha
Eased on our judgment, the informacion in chesas
as VII-R, VIIIL-B, VII-C, VIII-C, VII-D, and VIII-O is
clent te suppert a dstarmisacion chat thay percain to
oged defact. We have not provided reperts with spaciflc
lons of smoka or burnt front brakss, brake rotors,
et s, ete. ehat reside in the whaal wall and nat under

! For each claim, Ford is praviding, co the excant
available, ths claimant's madical racords, police/firs

department /amergency madica) sarvice repertcs, vahicle raecall
hiscory., vahicle warranty repalr history, owner communlcacions
with Fdrd, photographm, claim dispasitcion notificaglion, Ford
requasts for information to claimant, non-privileged vahicle
inspections and axpart reports, and the cwnar or his/her
:tgnrn y's descriptlon of insident/claim and aczompanying
nformation.

|

[

To cha extant shat tha above raceords reflect raper:cs
er allegations of undar hood firss oy "thexwal ancomaljea’
eccurring in the lefc, or tha driver sids which may ralate %o
tha "specific components,® four claiwms are contained in
Appandix IX-A for tha 1392 and 1993 nodal year Crown Viccoria
and Grand Marquis and no claims wara locatad for cha 1991,
1994-1995 modal year Lincoln Town Car Vehicles. ,

Foerd has alse inciuded clailms which described under
hood firey but are ambilguous as to the cause or origin of che -
fire or whether they may ralate to the abave-manticned

nts. Six claims ars contained in Appsndix IX-B for the
1553 model ysar Crown Victeria and Grand Marguis and
aims ars contalned in Appendiz X-8 for cha 1591, 1994-
1 ysar Lincoln Town Cax Vahicles.

o Ford has also included clsims which dascribe full
vahic fires but are ambiguous as to the alleged causa or
origifl of tha fire or whathar they may relats to Cha above-
manticomed components. Four claims are contained in Appandix
IX-C fSor the 1992 and 1993 model year Crown Victoria and Grand
Marquis and one claim is contained in Appandix X-C for the
1991, [1994~1595 model year Lincoln Town Cazr Vehicles.

compo
1993
159%

! Ford has also ineluded clalme of gther fires or
"ehermal aoomalien,” of any damcription, level, degres, O
magnituds, occurring under hood in which it is allaged zhat cha
saurce of the fira was ocher than one of the "specific
componantcs.” Wa hava providad chefs repozts in Appendir IX-D
for © 1992 and 1992 model year Crown Vietorim and Grand
Marquis and in Appendix X-D for the L351, 15%4-1595 madal yz2ar
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LinLaln Toun Car Vahicla: is "pon-apacliis lllagl:;unnﬂ -1+
your reviaw hacauss of Che broad scopa of zha »sgussc. Basad
ou our judgmant, che informacion in Appendiceas IX-B, X-8, IX-C,
X-C, IX-D, and X-D ie insufficient to .support & determinacion
that they partain to the allsged dafect. We hava not provided
claims with specific allagations of axoke ¢y burnt fron:
brakas, braks rotore, calipérs, atc. that residae in cthe whaal

wall and noc undar hood.

. A listing of tha idancified Llwiuiti atnd claims has
baen p:uvi&ld in Appendix XI.

: Responaiva documents that are privileged or actorney
wark producst ars :Ifllﬁtld on the Privilage Log contalned in

Appa ix Xt.

We nota that the Agancy's dafinlcion of Ford lncludes
Ford's outside law firms. Howaver, to tha extant chat Ford
retalned law firms in connectlon with the claims and lawsulcs
idancifiad abova, any filas maintairied Ford*"s law firms
ordinarily would contain voluminous duplicativa documentation
and taks mantha to.gather and process. Havarchalesa, in cha
interast of snauring ths thoroughnass of our production, we
have contacted tha law f£irme which handled cha claims
identifiad and asked them ta provide, to tha extent avallabla,
copiens of documants produced discovary and nen-privileged
ceporta of vehicle inspactiona and exparts. Thesa documantcs,
to tha extent that any axista, will be provided under ssparace
cover in tha near futura. Ford understands this regquest ta
anly seek & copy af the complaint for the lawsulca fdentified
avove, &0 Ford has not included eimilar informacion f£rom ics
law Iirml' Eill- relatad tc thoss llwluitl

A msarch of Ferd's litigation Erl?nn:inn filen
lecatad a ningls filg relating te & specific owner report and
has bsan pmidﬂd in Appandicas IL-A. '

Wlvmad R S_pal-1H o
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Mr. Thomas Z. Cocper, Chlel
Vahicle Integricy Diviaicon
Cffica of Dafacta Invaatigations
National Highway Traffic

Safacy Mdniniscration

AUY TN HEEass, 8 We
Washingten, DC .205%0

Daar Nr, Coopar:

Subjackt: PRSA-05S5:NSAl2{fa

. This 1i:tlr supplaments Ford's January 22, 199%
response cancerning the subjuct agency ipvestigation.

Baguest N9, 2

State the nunber incidsnew, known Lo Ford, in which tha
alleged defacs has basn reported Lo have cccurred in
the subject vahicles. Fuynish coples of all documants,
from any and all acurces, ineluding decuments which may
not originally hava besn submicted f{o Ford, which ars
in Pord's posmession or eoeatrol, or of which ic is
otharwiss awvars, that pertain, in any way, to any of
these incldancs. This should include, but is not .
limiced ke, all documents posiassad by Ford, or of
which it i otharvise aware, psrcaining to the rsporcs
inecludsd with this letcar. TFuzniah all documancse
whather or net Ford has verified the validity of aach
cumsnc. . Por sach incident in this response pleass
provide the vehicle cwner' s name, addrass, and i
telaphone number; and identify all vehiclas by vahicle
idencification number, modal vear, date of manufacture,
date.of, recall sale, date of incident, mlleage at the
cima af the incidenz, and problem daseripcion. For all
incidents invelving lawsuits pleass idantify tha _
caption, court, dockec numbar, and filing date of sach
lawsuit and a copy of :ha complaint document Lniciating
the lawsule. fort all incldangs by causa and area or
- component of orlgin. .

‘3
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ADEWAL

We have now complecad ths raview of ceztain files, as

 indicaced in my January 232, 1995 lectar, to detarmine :the

ralacionship batween thase cartain filas provided in Appandix X
and other owner reports, flald raports stg, provided in
Appendices I, III, VI, VII, and VIII. Coples of thesa
litigation pravention files with the asmociated documencs ace
being provided in Appendix I-A, I-8, and VI-A through VI-C.

Two of Cha VIN's idencifisd iz the licigacion pravantisn filaas
did not have assgciaced documents in Appsncdices I, III, VE,

ané VIII. Thasa Ctwo VIN'a provided to che agancy

January 22, 1%%5 in Appendix X represant two addiclonal
incidents and have besn identified in Appandix K-A.

deguast No, &

Identlfy and describa all inspecticns, tests or othar

conducted by Ford, its contractors suppliaers,
or by any other sacities, r!glrdIﬁE_EHi'inlpccEgan or
any subject vehiclas that relacs to tha alleged defacc,
to date. Identify, by nama and addrass, cha ancic
that conducted each such tast or analysis.” Furnis
coplea of all raports, aurveys, ndtas, tables, graphs
or cthar docusencs chat percain to sach such test or
analysix. Stcate whan sach cast or analysis was
iniciatad and concliuded, or whather fc is -atill in
progreass. Include in your responss a description of a
WOrSt case scenario.

Anayex

Subssgquant to sur Januazry 22, lectar, on JARUAry 27,

Ford reviawed 1991, 155332, 1993, and 19%4 modal -vear Linceln
Town car valiclas to idantify and compars camponants in the
laft sida under hood locacien. Photegraphs hava bean provided
of this evaluation in Appandix XIII-A as potsncially responsive

te this rsguest,
RAQUARS.JNAL &

Idantify and describe all significant modiflcaticns oz

- changss made by or on bshalf of Ford in the

manufacture, design, ar material compesition of all
componencs in the subjact vehicles that may rsiata to
the alleged defect. Tha following information must be
included for aach sugsh medifization or change:

a. the approximate dace on which tha modification or
change was lnecorporaced ince production:

a damscription of the modification or change:

the rasason for the modificaclon or change; &nd

wiathar the modifiad or changed componancs can ba

incarshanged wich darlier praduction compornancs,

.
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A-summary of the swignificant dasign, manufacturing,

dasign/matarial changes which may ba ralatad co your inguiry ia
providad in Appandix XV-A. This informacion supplemants che
praviously provided drawing and design changs informatien.

As the Agency i awars, Ford invastigations of undar
hood fires on thess Lincoln Town Cars im continuing.

If you hava any quastions conesrning this responss
pledsa zontact mae.

Vary truly yvours,

Wlary

L. W. Camp

Actachmantc
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‘January 2§, 1999

Mr. Frank Saalas, Jr., Emq.

" Chief Ccunssl

Natlonal Highway Traffic
Safety Administzation
400 Saventh Streak, 5. W,

‘Washington, DG - 20890

Cear Mzr. Seales:

Subject: Request Under 49 C.F.R. Part 512 for

Confidential Traatment of Informacion

Enclosed are twe coples of documents contained Ln
Appandix XV Ford's January 12 responss zo-NHTSA's lngquiry PESS-
055:NBA-12{fa dated Novesher 24, 1994. o

Appandix XV concains dn:umuﬁ:: of commercial

propriatary information-regarding design changes and tooling

Goste., This leccer provides & rt for Ford's claim of :
confidancialicy in accordance witch 49 C.P.R. Part 512.4(b} for

thass documants. '
' Pord Motor Company requaste confidantial treatment

‘for thass documants in ndix XV whiah concain privileged and

confidencial commarcial informacion and filnancial information
axempt from disclosurs puzsuant o 4% C.F.R. § 512.4-6, §

"U.9.C. 8 532(b) (4), and 15.7.9.C. § 1418.

Docurants of thu_:¥p¢ in=luded in Appandix XV are
naintained undar record kesplog systems which intand to centrol
dissafithation of these macerials within Ford Motor Company, and
tc assura that the matarialy are not disseninated cuteids of

, axcapt 4s dascribed ln the attached

Ford Motor ﬂﬂ!ﬂ:ﬂi
cartificacion, ch is made puzrsuant to 4% CFR Part $12.4{a).

. Cognizant Ford parsonnsl indicate that, to tha bast
of thelr knowledge, neithar NHTSA nar other Fedsral ageacles
nor Faderal courts have mads detezminations relating to the
confidantialicy of thas submicted informacion. Howaver, similar
discussicn papers and financial information concerning othar
tepica have pravisualy bean provided confidential Ereacmant by

- NHTSA,
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- Ford requests Chat chess documencs ba afforded
confidential tcraazoent by che agancy for a parlod of can years.
Earlier disclosyze of these documents, in Ford's opinion, would

- Fesult In substantial compatitive harm.

Further, Ford respectfully submits that provislons of
thes National Traffic and Motor Vehicla Safety Act, sz amanded,
in particular Secticn 1i2{a), limit: the sxazciea of NHTSA's
discrebion that othariwisa might bhs available undar FOIA
exgmption 4. Sasclon :13(el im & non-disclosure scatuts under
FOIA axamptions 1, and it oparataes saparataly from, and in

. addicion to, FOIA axamptiosn 4. Conssquancly. fer cha

Aduiniscration to discloss tha decumants in question would, wa
contand, ba a denlal of the rights to procaction confarred by
tha Safaty Act of Fard, as the submiccer of this documant, in
violation of Ssction 112(e);, as wall as Section 1805 of Ticla
18 of the United Statas Codas.

In the avent that the Adminiscration should concluds
tiat all 97 part of the submiccad information L= not co De
given confidantial Etresstmant, Ford aske chas AdminisSrator to
provide reasonabls notice of not leass than tan working dave

- prier to any conterplaced disclosurs in ordezr Chat Foxd may

pursua such legal remedias as it may chooss. Fleane direct all

necicas to Mr. Jay 0. Logel, Pord Motor Company, Sulbe 300,

Parklane Towers Wast, Thres Parklans Slvd., Dearborn, MI 48126,

talephora (313} 994-3723, Thank you for yaur continuing

cCourtasy. _

Vary truly_yuu:l._

L. W. Camp |
- Attachmant
-t .
e T
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CERTIFICATE IN SUPFORT OF REQ =t <217
FOR CONPIDENTIALITY P B

" Imm %03
- I, W, J. Schan, pursuant to the pravisions of ¢ M Y- X =

513, stits ny follows:

1 n

I am Manager, Production Vehicle Salakby and Compliance
Activity, Automotive Safacy OfZfics, and I am acthorized by
Ford Motor Company ta sxecouta decumanty of this naturs on
bahalf of Ford Motor Company;

The iaformacion contained in tha actachmant fn Ford's
lsttar to NHTSA's Offica of the Chisf Counsel datad

-January 26, 139%% iz confldenclal and propriscary data and

im mubmitted with che claim chat it le encitled to
confidencial creatment uander 5 U.8.C., § 552{b) (4};

A momber of my staff has pezrsenally inquized of thae
responsible Pord Mobar Campany parsonnsl who have auchorlcy
in che normal courss of busingss to release tha informatisn
for which a claim of canfidenciality has been mada ko
agcertain whathsr such information has avar baen releasad
outeide Ford Motor Company) - .

Basad upon such inquiries, to ths bast of my knowledge,
information and baliaf, the information for which Ford
Motor Company has claimed confidential Eysatment has nevas
besn released or bacoma avallable ocucslds Ford Motor
Company sxcapt as submitcad tazewith te che NHNTSA Chief
Counsel; nurznﬂ tha coursa of defanding lcsalf in
litigacion, Ford may have bsan, or may be ragquired co
roduce sooe or all of the information for which
confidential treatment has beett requested. Ford's practice
is to always accampt to produce such information in
litigation only under the protection of a confidentiality
order.. Because the production of auch information im
likely to be limitad to the parties ilu the litlgatign, it
should not compromise the confidential nature of cha

information.

I make no rapressntations bayend those contained in this
corkificats and, in particular, I make no Teprasencations
ss_to whether this information may becoms avallable cutsids
Ford Mator Company becsuss af unavthorized ¢r inadvarteat
disclomura, axcept as scatad in Paragraph 4; and

I cartlify under penalty of perjury that the foregoing is
trua and correct. Exscutsd on chis the 26™ day of

AT Y

w. 4. Behan

poiricaltpett-055 dee -
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Sinieior. 30 Torwen Carnas Srive
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Mz. Thomas Z. Coopar, Chiaf
?-hicll_rnnagrity Divisian
Cffica of Dafects Investigacions
National Highway Traffic

Safaty Administraticn
400 Seventh Straec, S. W.
Washington, DC 20890

Dear Mr. Cooper:
Subjact: PESB-055:KSAi12{fa

Attached is Ford's responss to yaur letcer daced
Hovembar 24, 1998 concerning 1992 and L9593 modal year Lincoln
Townh Car under hood Lilres. We expect to submic additional
information responsive to this inguiry on Fabruery 2, and oz
Fabruary 15, 199%. '

As cha Agency ls awara, Ford invastigacions of under
hood fires on thesa Linceln Town Cars is continuing.

. If you have any quaestions concerning this respones
pleass contact ma.

Very truly yours,

- AWy

Abtachmans

wiwmaicoverMLGE-03 g0z
winakig
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. EQRQ'S RESPONSS IQ PEIS8-053

Ford's rasponss to this Preliminary Evaluation
inquiry was prlflr!d pursuant to-a diligen: and gitod Falch
saarch for the informaticn redquestad. While we have smploysd
our bast good faith effarts te provids responsive informacion,
the brsadch of tha y's request and the requlrement that
informatlion ba provi on an expediced basis makes this a
difficult task. Wa nevertheless have mada every effort to
previde thorough and accurate informaticn and wa would bae
pleassd to maat with Agency Dersonnsl to discuss any aspsct of

Ehis ilaquiry.

Tha scopa of Ford's invastigacion conducced to locats
responsiva information focussd on Ford employeex mast likely te
ba knowlsdgeable sbout che subject matier of this inquircy., and
to raviawing Ford files in which responaive information
- ordinarily would be expeacted to be found and to which Ford
ordinarily would refar, as more fully dascribed in this
ras . To the extesnt that the Agency's definition of Ford
ineludes supplisrs, contractars and affilistad snterprises far
which Pord doss not exercise day-ta- K eparacional coatrol, we
note that information belonging to such enctities oxrdinarily iw
not in Ford's possession, custedy or control. Ford has
construad this requast as pertaining co wveéhicles manufactured
for sala in the Unitad Statss.

Respansas to youy -puui!ic nimbared requests follow.
As raguested, afcay sach numeric dasignation, wa have set fozth
varbatin tha raquest for informaticn, followed by our responss
ks it. '

Baquass No. 1

State tha total number of gubisct vehiclas scld in the
United States by modal year.

anavier

fratﬂ'rién:d: indieata that appreximacaly 109,000 19%2
modal year Linceln Town Cars and 111,300 1993 modal year
Lineeln Town Cars wers produced for sale in the United Staces.

- Basyest No, 2
Stara the numbar incidentam, known to Ford, in which che
allagad defect has besn raportead to have occurrad in
the subject vehiclas, Purnish copiss of all documents,
from any and all sourcas, including documants which may
not originally heva bean submitted tg Ford, which are
in 7ord's posssssion or consrel, or of which it is
otherwise aware, chat pertain, in any way, to any of
.these incidents. This should -inalude, buc ia not
limited to, all documsnts posssssad by Ford, or of
which it is otherwise awaze, pertaining te the repoxts

. included with cthis lectex. Firnish all documsnte
whather or not Ford hes verified che validiey of sach
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documant. For sach incideaat in this rasponsa plasasa
provida the vshicla owner' s nitm, addrass, and
talaphone number; and ldantify all veliclas by vehicla
idencificacion number, modal yeaar, daca af manufactura,
daca of, retall sale, date of incidanc, mileage ac the
time of the incident, and problem dasecriptlion. For all
incidents iavelving lLawsulcs pleass ildenciiy che
caption, court, dockat numbar, and Filing date of sach
lawsuit and. a copy of the complaint document initiacing
the lawsuit. Soxt all incidencs by causs and arsa or
cooponant of origin.

AGRNAX

For purposes of idanti!ying raporcs of incidancs
potentially involving the alleged Jdafect and any ralacad
documants, Ford has gathersd “ownar reporcs” and *“fiald
raporca” maintained by ford Custcmer sarvica Division ("rFcspv ),
and claim and lawsuic informacion maintained by Ford's Office
of the Genaral Counsel {"OGC"),

guwnex RAQDGrES. A8 the agency is awara, within FCSD'a

North Amarican Customsr Service Opsrations, thers im & Customsr
Assistance Center {"CAC") that is respansible for facilitacing
conmuaicatisn batween customarsy, dealerships and Ford Motor
Company. Among other chings, the CAC handles talephonic,
slaccroniec (via the Internat], and wricten lnquiriass,
suggeaticne, informacional ragquests, and conceras ("contacta”)
_Erom Yord and Lincoln-Mercury vahicle owners about their
vabhilcles or salas and service processss. The contacts are
handled by CAC customer sarvice represantacivas, who enter a
summary of the customar contact intc a dacabase known as MCRS
(Mascer Ownar Relaclons Syscem). Cerctain contacts, such as
latcazs from customara, ars satered into the MORS databass and
also are copled to microfilm, or more recently, lmaged and
storad slegtronically.

, - The CAC assigns to aach vebkicle-relatsd gontact
report. & "symptem coda' or category that ganerally reflects cha
natura of tha customar contact or vehicle concern, a8 cdescribad
by the ownar. The CAC doas not undercake to coafirm the
accuracy af tha dnlcriSFinn providad by the ownar: they simply
racord.what is reporced. Therefors. given cha complaxity of
‘che modarn motor vahicls, it is Ford's sxparciance that a
‘wignificant parcancage of ownar contacts do net contain
sufificliant information to make a cachnical asssssmant of Che
condition of the vahicle or tha causs of the avent reported.
Accordingly, although MORS contact raports may be useful in
identifying potantial probless and trends, the records are not
cthe émplrical ecquivalant of confirmed incidente and/or

. dealarship's di sis. The MOAS: dacabasa malnzaine sustomar

contact informatlen for five ysars.

37130099
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In respondiaog Lo chis informacion requass, Fozd
alagtronically ssarchad MORS contcact reports dacad. thyough .
Dacamber 4, 1598 for 1992 and 1391 modal yasr Lingcoln Town Caz
vehicles wich symptom codes 203v+* {Elaccrical/Charging Syscad-
Low Charge, High Charge, Inoperativa, Noiss, Indigator,
Wiring/basic- Attachmant, Routing, Trailar, Starting System-
Drive Engage, Slow Crank, Ignition Switch, Inoperative, ¥oises,
BatZery-Low Fluid, Broken Terminal, Casa Cracked, Leaks, Won'c
Holé Charge, Muxiliary (Dual), Clrcuic Pretaccion-Fuse Eex
Intezrnal, Distribution Box {Bxternal)); J0Lv++ (Chassle/Service
Braks System-ARS Indicator, Naisy-Pront, Redr, Front and Rear,
Drag-Front, Resr, Front and Raar, Pull-Lafe, -Right, Lafc or
Right, Lock-Up/Grab-Front, Rsar, Front and Resar, Padal-
Appaarance, ALLachment, ABS Self Actuating, High ERfforts,
Sofe/Spongy, Pulsacas, Low Pedal, Woiss, Inoparatciva/

"Inaffective-: Front, Redr, Fronc and Raar, Excessive Wear-Froot,
Rear, Pront and Rear, Leaks-Air Prassurs, Fluld}; JQ4rwe
(Chassis/Suspension System/Suspension Ride Quallcy-Harsh,
Sofc/Float, Hottoming, Lean/Sag/Helght-Both Ends Low, Both Enda
High, Front Low, Front High, Leans Left, Leans Right,
Suspansion Dog Tracking, Suspension Laaks, Suspension Noise-
Front, Raar, Beth, Suspansion Indicator, Eulflnliﬂh Shocks/
Strute- Laaks); 4034%* (Exhpust Systen Viagal Smoke-BElua,
8lack, Whikte); 404*v+ [Exhaust Systam/Fusl System/ Leaks-Filtar
Area, Tank/Jesms ares, Filler Neck, Gas Cap Arex, Fump/Seal
Arsa, Linss, Tank Sslector, Tual System Odor-Engine
Comparemant, Dassengar Comparemsnts, Trusk, Extericy, Fual
Systam Noisa-Pump Asssmbly, Tank Avea, Engine Compartmsntc,
Fassanger Coopartmant, Truak Ares, Exteriqr, Fusl System Slow
Fill, Fual System Attachmant- Pilcar, Tank, Plllar Nack/Cap,
Injaceor, Fual Systam Routing-Pilcer, Tank, Filler Neck/Cap,
Injacesr, Fusl System Expulsion/Prass-Whan Refualing, When
Running, When Turned Off, Fusl Systam Indicator-Lew Fual):
A99r+y {Engine Neisa/Sasic Engine/Sngine Gensral Concera,
Appaarance, Appearance Corrosion, Attach/Msunting, Missing
Cowps., ‘Misasssmbly, Machanical Failure, Indicator Check
Engline}; 104+++ (Unkhown Source/Fire Smoke/Visible Flame-Coll.
Related, Trunk, € /Bad Xrea, Passengar Area, Underhood,
Under Vahicle, Fire/Smoke/Smcke-Coll. Related, Trunk,

~ Cargoe/Bad Azea, Passenger Arsa, Undarheod, Under Vehicle,

© Flea/Swoke Scorchad/Burnt-Coll. Related, Trunk, Carge/Bed

Aras, Passanger Area, Underhood, Undar Vahicle); T70S»+»
{Unknour Source/Odar/ Undsrhood, Trunk Arsa, Passenger

Compartment, Under Vehicla, Cargo/Red Arsa}. The slectironic

search was parformed wikh Concordance full-taxt information
ratzieval software, using tha !nll:ui:g ssarch terms: smokat,
fire, Elam*, burnrv, melr*, tharmal, rhood, smeldaz+*, hot,
ovarheat*, small*, odor+ and computar genarated varizcions of
those words, Contact reports obcainad frxsm che elsctronic
saarch weva reviewed for allegations concarning all under hood
firasm or octhar chermel ancmaliss, from any source or crigln, of
any dasczipcion, laval, degres, or wagnitude, occurring in cthe
lafc, or drivexs wide, of the engine comparcment, including

Eizas in the arsa of the laft froot whasl, or lafr froat
fandar. To the axtent chat tha above records rellect reporcs
or allegations of undsr hood fires or other thermal ancmalies,
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from any source or origin, of any description, lsvel, dagres,
or magnitude, eccurring in the laft, or dvivars side, of tha
angina comparcmant, including firas in the arsa of the lafc
Eront wheal, or left front fendar, 5S¢ raports aze contained in
Appandix I.

Ford has als¢ included owner rcaports which are
ambiquoud as to whathar they maek the alleged defect cricaria.
Most of cChass ambiguous rapoYte dascribe smoke, melted wirlng
harnasses or firesg which do not ideantify a locatlon. We hava
provided Chass raparts in Appendix II as "non-apecific
sllagacions* far your raview bacauss of the broad scopa of the
raguest. Basad on our snglinesring judgmenc, che information in
thesea repozte im insufficlent co support a datarminacion thac
thay pertain to the alleged dafact.

In tha intarast of reaponding promptly to this
inquiry, Pord ham not undertakan to gather the microfilm or
alactronic imagas related to thass contacts because of tha
ll:g!lI duplicativa natura of che information contained in the
microflilm and images, am well as the tima and the burdan
asscclatad wich locating and producing chosa documents. The
pertinent information related to chose contacte gensrally would
be included in the contact rce obtained Irom the MORS
gystem. To the axtant that thosa documsats sxist, thay are
raflacted in che "Micro Nbr:* fleld of the MORS contact
rapores. Upon raquest, Ford will attampt to losita any
spacific iteme that ars of intarset to tha agency.

' . Within FCSD, chere lg a Vehicla
Servica & Programs Qffice chat has overall responaibilicy for
vahicle service and technical support activitcias, including the
administracion of fleld actione., That Office is the primary
source within Ford of vehicle concern information originating
from Ford and Linceln-Mercury daalarships, fisld parscnnal, and
othar scurcas. Tha information is maintained in a database
known as the Comxon Quality Indicator Systes {("COIS"}. Tha
CQIE2 dacabass includes raports compilead from more than 40
Company scurces (a.g., Company-ownaed vehicle surveys, sarvice
cachnicians, fiald sarvica and quality enginesrs., and techknical
hot lina zeports, ste.) providing vhat is intended to be a
comprahensive concern ldentification rascurce. Aw with MORS
contagt -reports, CQIE raports ars assignsd a "sympcom code® or
catagary that genarally reflacts the nacurs of the concern.

The CJIS dacshass maintaina informacion for five vears.

' In reaspo to this information regueat, Ford
alsctzonically saarc CRIS reports dated through December 4,
1988 for 1992 and- 1893 model vear Lincoln Town Car vehicles
with the following symptom codes: Elsctrical/Start/Charge/

- Charging Systam-Other, Low Chazge, High Charge, Incperative,
Noisa, Indicatcr, Mot Listed; Wiring-Basig-Octhar, Attachment,
Routing, Insul/shielding, Traller, Not Listed; Starting Syaten-
other, Drive age, Slow Crank, Ignivisn Swlicch, Air Syscems,
Inoparative, Naise, Net Listed; Battery-Othar, Low Fluid,
Syokan Tarminal. Casa Cracksd, Lsaks, Won't Hold Charga,
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Auxiliary (Duml}, Mot Listad; Clrcuie ®vocection-Other, Fusas
Box (Inktarloex), Distribution dox (Sxrevisar), In-Lina Fuse, Ix-
Line Sraaker, Fuse Link, Dicde, Raldy, Resiscor, Noc Lispged);
301*++ (Chassie/Servica Brake/Indicator-ocher, Red Only, Ambar
Only, Rad/Amber Only, Not Listed; Other-Othar; Nolsy-Othsy,
Front, Raar, Front and Rear; Orag-QO:-her, Front, Rear, Front and
Reaxr; Pull-Gther, Lafc, Righe, Left or Right; Lock-Up/Grab-
- fdchey, Pronkt, Rear, Front and Raar, Not Listed; Padal-Othar,
Appearance, Atbachmant, ABS Sslf Act., High Effores, sofc/
Spongy, Puleatas, Low Pedal, Noise, Mot Lissed; Inoperativa/
Inaffactive-Other, Front, Rear, Fron; and Rear, ¥Not Lisced;
Excassiva Wear-Othay, Front, Rear, Front and Reaxr; Laaks-Othar
Alr Prassure-Vacuum, Fluld, Not Listad; Not Listed Sarvice
Brake-Other, Not Limtad); 304+~ chassie/Suspansion/Othar-
Qthar; Ride Qualiity-othar, Harsh, Sofc/Float, Bottoming, Nor
Lisced; Lean/Sag/Height-Othar, Sgth Ends Low, Both Ends High,
Prong Low, Front Kigh, Leans Laft, Laans Right; Dog Tracking-
Qthar, Rear Tracks Laft, Rear Tracks Right; Leaks-Other, Noc
Listead,; Noiwe-Other, Front, Rear, Both, Mot Listed; Indicatar-
Cther, Not Listed; Shocks/Struts-Othar, Laaks, Not Liscad; Noc
Listed Suspsnsion-Othar, Mot Listad); 4034** Engine/Exhaust
System/Visual Swoka-Other, Blus, Blagk, Whita, Not Listad);
404**+ Engins/Fual Systam/Other-Qther; Leaks-Othar, Filter
Area, Tank/Ssams Aras, Fillaer Neck, Gam Cap Area, Rail/
Injestor, Carburator Azea, Pump Sesl Arsa, Linas, Tank
Selecter, Evaporative Systan, Not Listed; Cdor-Othar, Engina
Compartment, Passsagar Compartment, Trunk, Exterisr, Kot
Listad; Noisa-Othay, Pump Assambly, Lines, Tank Arsa, Engine
Compartment, Passenger Compartmant, Trunk Ares, Excarior, Hot
Listad; Slow Flll-Qther, Not Lisced; Accachmentc-Dbhay, Not
Listed, Filter, Tank, Fillar, Nack/Cap, Fual Rail/Ragulacar,
Injactor Carburetar, Fumi Asgenmbly, Lines; Routlng-Othar, Not
Listed, Filtar, Tank, Filler Nack/Cap; Fuel Rail/Reagulator,
Injector, Carburstor, Pump Assambly, Lires; Expulsion/Press-
Other, Whan Refusling, Whan Running, When Turned Off, Not
Listed; Indicacor-Othar, Low Fusl, Not Lisced; Not Lisced Fual
System-Other, Not Listed); 40§**+ Engine/Power Componenkts/
Qehex-Other; Block-Othar, Wot Lieted; Head-Othar, Mot Listed;
Crank-Other, Not Lisced; Cam-Othar, Not concerm; Rod-Other, Naot
Listcad; Pisten-Othar, Not Listed, Ring-Ocher, Not Listed; 0Oil
Fump-Other, Mot Listed; Fowar Componants-Other, Mot Listed);
459+ ¢+ (Engina/Ganeral Concern/Qthar-Other; Appearance-QOthsr,
- Corresion, Mot Listad; Attach/Mountcing-Ochar, Concern Not
Listed; Misasssambly-Other, Mounts/Dampers, Mot Lisced:
mMechanical Failore-Other, Coacern Not Listed; CGther-Othar, Nac
Listed); 704**+ (Unknown Scurcs/Fire/Smoka/Othexr-Qther;
Visible Flama-cther, Coll. Related, Trunk, Cargo/Sad Area,
Faseangar Area, Undarheod, Undar Vakicle, Mot Lisced; Smoke-
Ochar, Coll. Ralatad, Trunk, Cargo/Ead Arsk. Passanger Area,
Underhood, Under Vehicle, Not Lisced: Mot Lisced Fire/sSmoke-
Qther, Listad); 705+#** (Unknown Sguzce/Odor/Other-Other,
Underhocod-0Othar, Not Listed; Trunk Area-Qthez, %ot Listed;
Passangar Compartment-Othar, Not Listed, Under Vehicle-Ochar,
Rot Listed; Cargo/Bed Area-Ocher, Not Listed); and contalning
the compurar ssarch terms: smoke, firs, f£lama, burn, malt,
chazmal, and computarized varlations of those worde. Reporcs

S . A713 0042
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wara reviewed {oz lllliltinnl concerning all under hood fires
or. cthar gcharmal anomalles, from any scuzece or origin, of any
descriptlon, lavel, degras, or magaltude, oceurzing in che
lafy, or drivers side, of cha sngine c tmant, - including
fires in the area of the left front whael, or laft frons
fendar. To the sxtant thac tha above ragords zeflact rapoccs
or allegations of under hood firas or ocher tharmal anomaliss,
foom any source or crigin, of any descripcion, leval, dagres,
or magnitude, occurring in the lelt, or drivers side, of che
engine compartment, lacluding fires in cha area of che lafc
front whesl, or left front fendar, nina reports axs contained
in Appandix IIZ rlp:Il-ntinf savar lncidents ia addicion co

. those in owner complaints, lawmuika and olaime, and voQ'as and
other agency cantacts.’

Ford -has aleo included in Appandix. IV field reports
which ars ambiquous as to whather they Cully meet the allegad
dafact criteria. Wa have included chass rsparts &d "non-
specliic allagations™ for your raviaw bacauss of cha broad
scope of tha ragusat. Eassd oo cur anglnasring judgment, cha
information ia chase Teports is lnsufficisnt Lo suppozt a
datermination that they partain to the allegad dafect.

As raquasted, m listing of the abave {dentified
repores has LBeen preparsd and is provided in Appandix V. This
listing also contains all NETSA VOQ's {or other contacts)
provided to Pord from the agency o Gate. - :

' - Foxd has alse included in Appendix VI owner and fiasid
raporce specific te VOQ's provided by the Aguncy.

- : Lavwauits sod Claing. Ford's Cffice of tha Ganeral
Counsal ("0GC")} iy respensible for handling product limbhillcy
lawauitce and claims and consumer bDresach of warranty lawsuits

against tha Company. . :

. Based on a reasensble and diligent seaxch, Ford
located fiva lawauite, 31 claims, and no conmsumer breach of
warranty lawsults potantially reiated to the allaged defect in
‘the subject vehicles. Ford understands this request to only
wesk & copy of the complaint for chess lawsulta. Therafors
Ford im providing, to the sxtent svailable, a copy of the
cemplaint in Appendix VII. Upen raguest, Ford alse would be
glad to produce to the agency Ford's answer to the uumgllintr
Plaintiff's responsss to Ford's and/or othar partias' discovary
-raquests, Ford's responsas to Rlainciffi's discovary requasts,
documents produced in discovery, Plainciff's medical xecords,
police/fire deparcmentc/emargency medical servica raporcs,
" vahlele racall history, vehicle warranty hilstory, owner
communicatfons with Pard, photographs, and/er non-privilaged
vahicle inspactiocns and axpart raportcs. :
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For sach claim, Ford is providing, to it extant
‘availabla, the claimant’'s medical zscords, police/fire
dapartoant/emargency madical sarvice zeporcs, vehlels ragall |
history. vehicle warzraniy repair hiscaory, owaer conmunicacions’
with Torxrd, phocographs, claim disposicien notiflcation, Ford
raquesta for informacion ko claimant, nea-privileged vehiclas
inspections and exper: raperts, and ths owner o gilfhnr
. actornay's dascription of incidanc/claim and accompanying
information in Appeandix VIII. Alep anclowéd are two video
capss showing the undar hoed of a Linesln Town Car. The video
capas idencify the involvad vehicls. :

. A liscing of tha ldantified lawsuits and claims has
bean providaead in Appendix IX. '

Rasponaive dogumanta that ars privilegad or attornay
wozk product are raflacted on tha Privilsge Log contained in
Appgndix IX. : : .

' We note thae the Agancy's definition of Ford includes
Ford's outmide law firms. Howsvaer, to the sxtsnt that Ford
retainad law firms in connactiocn with the claims and lawsuits
identifisd above, any Elles maintainad by Ford's law firms
ordinarily would contaln voluminous duplicative dacumentation
and take months te gather and process. Havarthaless, in tha
interast of snsuring the thoroughnass of cur preduccion, wa
have contacted the law firms which handled the claims
identifisd and ssksd cham to provida, to the extsnc available,
coples of documants praduced in discovezy and noa-privileged

rapsrts of vahicla inepsctions and exparts. These documents,
ro the extant that any exisca, will be provided under separace
tever in tha near future. Ford understands chis ragquest o
only sesk & copy of the complaint for the lawsuits identified
above, so Ford has not included similar information Erom iCs
law £irms' files ralaced tc those lawsuits.

. A search of Pord's litigacion prevention files
located additional documants reiating to specifie ownar and
field reperts, VOQ's, and lawsuits and claims providad in

psndices I-VI, These documents ars pravided with their
:u;pn::ivnlfluwnn:. figld vOQ, etc., reporte. Addiclonally,
ona- litigaticn pravention file contained documents ralating Go
multiple incidents. This complete file is provided in Appendix

. . X. Ford is curvently matching thess documants to their

associated specific owner and field reports, VOQ's, lawsulcs,
and claims. Wa have not verified at the time of chis
submidsten 12 all incidents located in this file are relevant
' £g your aquest op if chey have besn preavicusly idencified in
- zhe documeants contained in Appendices I-VI. - -

' Scaze the total numbez vihiﬁlll sold in tha Usired

Scaces h? modsel name and model year that hava engina
. compart {sig) configuzations (i.a., componants and

component locatien, wiring harnessas-and harness

S ) L snaoss
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location) the same a8 the stbject vahicles. Provida a
rasponse to question numbar ewe for all vahicles
idantified in your answar to this questian.

Apavwar

In accordanca with the agency's January 11, 1999
latter and a January 21, 1999 ctelephone discussion between Ford
Autemotive Safaty personnel and Messrs., Cooper and Abborc of
NHTSA, it is plannad to provide informaticon pertinent to chis
reguast hy February 15, 1399.

Raquest No, 4

Scata the numbar of all warranty clatms, including
axtended warranty claims, and "goodwill," Fisld or zons
adjustrante recaived by Ford that relate to che alleged
daflact in the subject vehicles by calsndar vysar,
calendar month, and problem identification. Idencify
all owners by nams, address, and calaphons numbsy, and
a1l vahicles by vahicle idencifizarion numhar, modsl
name, nodel year, daca of manufacture, Sate of racail
sale, date of incident, mileage at tha time of the
incident, and problem daseription.

Adawer

Ford's Rnalytical Warranty Systam was ssarchad for
all claims mesting the following criteris: 1932 and 19931 model
vear Lincoln Tawn Cars; Cost cacagory - All vahizls covaragas/
concractual: Region sold - Norch America; Councry sold/
raspaired - UBA/USA; Vehicla line WERS - Lincolm Town Car
(FK18), condition codeas - 46 =« burned out, 0% « melted, H3 =
meltead wire harness or connactor, and HS » ocher unknown -
describe cype. Tha customar and techaiclan commancs in che
ldentified claims wers then reviewed for “all under hood fires,
oY other thermal anomalies, from any source or origin, of any
description, level, degres, or magnitude, ..." uelng the key
. words vfira*, *burn*, maler, *flama*, *smoke*, *blazar,
*igonica*, notvmisfirer, notrbackfire*, and notvlight bulb burnt
cut*., Thrae hundred twenty four claims :that may ralate to tha
alleged defeact wara located in thess ssarchas. A summary of
theas claims as racguasted by calendar year, calendar month, and
problem identification is contained in Appendix XE. OQunar
nams, address, and telaphons nurher ars not available in tha
AWS database that is used as che source of warranty lnformacion
and ls not readily available to Pord., Accordingly we arce
unabla to provids thiy information, Should cha Agancy raguircs
thim information for specific vehiclas, Ford will attsmpt to
locate it upon raquest. The summary of the warranty cata
provided contains informagian for all vehicles by velilicle
identification numher, medal nama, wodsl ysar, data of
manufactura, date -of recail sale, dace of incidanc, mileags at
ctha tima of che incidanc, and problam deseripzion in Appandix
XI.

3713 0045




———

2E9E-055% _ -9 - | Jargary 22, .1595.

Ford is esontinuing ics veview of warpenty {nformagian
to.dacermine if addisional components or condition codas
contain warranty information chat may relaca co chis
investigacion. -

BRCURSC No, 5

Identify sll eleccrical circuits by name, rumbar, &nd
wire celor, located in cha lefe sids of cha angins
compartmant thac are, or remain, snergized by the
battery when the ignition key 1ls in che off positicn,

' For all circufcs ldentified, provide a schamacic
drawing which identifiss the harness(as} in which chay
remide, the harnssa locationis), and the components to
whiczh power is supplied.

Answar
: Ford has provided a listing of cha clrcults chak

ramain anergized at all times on tha left hand aide of che
angine compartment for tha subjact vahiclas in Appendix XII.
The Appandix includes circuir diagrams showing chea anergizad
clrauits and a diagras showing the coaponents and the wizs
routing to thass componanca. Additionally, Appandilx XII
containg alscetrical distribution cam service information far
the sntirs vahicla for the 1933 and 1393 modal year Town Car.
Tha Appendix alse concalns information pertalning to Crown
Victeria and Grand Marquis vahiclas which utilize essentially
tha samé elactrical distribucion systsm.

Eaquant No, €
Idantify and desczribe all inspactions, tests or other
andlyses, aonducted by Ford,. lEs contractors suppliers,
ar by any othar enticlas, regazrding che inspaccion of
any subject vehiclas that relate Co the alleged defect,
ko date. Idantify, by name and address, tha enticy
chat condueted each such test or analysis. Furnish
coples of all rapcsrts, survaeys, notes, tables, grapha
or ochar documants thac pertain to sach such tast or
analysis. Stcsts wheno sach tast or analysis wam
iniciated and concluded, or whether it is st£ill in
pzogTess.  Includa in your rasponae & desaription of a
worst cass ssanario. _

ADSNAL

Ford is constzuing this request broadly and providing
not only nen-privileged reparts, surveys, and investigaclons
ralaced to tha allegad defecc In cha subjact vehicles, but alss
non-privileged notas, carrespendance, and cthér commualcations
that wara locabtad pursuant co 8 diligent ssarch for Che

. eadqueated informaciop. Tha Ford businass units and/or

. affiliacas fivom which responsiva decumants wars locaced ara as.
- follows: Advanced Vahlcle Technolegy-Chasyis Elaccrical &
Engineering Systaws Applicacicns/-Dasign Analysis/-Materials.
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Tastenars & Cora; Ford Customer Sazvice Division-Consumar :

Affairs/-Quickar Sarvics Flx Support; Large/Luxury Car Vehiclas

Centar-Ongoing Produst Develapment Chaswls Enginmsring: Offics

of the Gensral Courimel-Consumar Litcigation/-Product Litfigacien;
FCSD Litigation Fravantioa. Foxd ls providing che responsive
documantation in Appendices I, III, VI, VII and VIII.

Ford is also providing in Appendix XILI photographs
of vehiclea inspaccad in Texas on January 13 and 14, 1999 and
information ralating to an ongoilng investigacion of a fiald
report from Memphis, Tennesses. -

Bacusst No. 7

. If Pord has issued any bulletins, adviscries, or othar

- gommunications o dietributors, rstsllars, consucars,
or any othar satity pertaining t¢ che alleged defect in -
the subject vehiclas, provida a copy of sach sucsh .
documant. If no such documents have besn issusd., so

stats.

ALSYAL

¥a Tl:hniqii Slrvici Bulletins tTEH*:}.idviln:i-: or
ochar communicatlons relited te che allaged dafect wera located

in saarchas af FCUD filas.

. Cna Special Servica Meassage which concerns a fuss in
the rear alr-susppnsion systan was locatad and is providad for
. your information in Appesndix XIV. We assume this request does

- not. senk information related to elactronls communicztions :
‘beatwasn Ford and its dealers regarding tha order, dalivary, or
. pa t for replacerent parts, s0 we do not inalude this’
information in our answer. .
BRauast Mo, 1
Identify and describe all significant modifications or
changss mada by or on hebalf of Ford in the
manufactura, design, or material composition of all
omponencs in the subjsct vehicles that wmay ralate £o

c
the allaged dafacc. The following inforwatlon moust be
included for each such modification or change:

a. the spproximate date on which che modificacion oz
change wae incorporated inte production;
b. a deseription of the modificetion or shange;
. €. .che reason for the modificaticon or change; and
" d., whechar the modified or changsd components can be
. _incerchanged with sarlisr production componants,

-
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Acaviaz

Ford respsctfully objacca to this raguesc as baing
unduly brosd and ambiguous as to all modifications or desiga
changes mads by or in the behalf of Ford in tha manufaccurae, -
Aagign, or matarial compositicn in tha aubjectc vahicles that
may relata to the alleged defact. The laft front under hood
porcicn of tha subjecc vehiclas containa numezrdus systems and
subsystems of the vehicls which govern vircually all aspacts of
the vehlicle function iacluding scesring, beaking, suspanalon,
sngine management, cruise contrel, ete. Idencifying all che
changes to theasa componants and datarmining with cartainty
which, Lif any, may be velated te tha subjact of yaur lnquiry,
whap the causes of che rsported firses have noc basn determined,
18 & deunking task, particularly in cha tima allotted by your
inguiry. Nonsthelass, in che lntarest of raaponding prompcly
Eo chism ingquiry, Ford has gathered information relating to
dasign changes to tha componsnts and wiring located in
tha Laft under hood ares of the subject vehicles. Wa ars
currently raviawing this inforwation to determine .if any of cha
changss may bs relevant to your laquiry. To che extant that
‘any of the changes are datazwined to ba ralevant, wa will
provida che requested information for those changes b
Fabruary 2, 1999, Although not requested, documentation
ralated to thess changas 1s provided in ndix Xv for your
information. Cercaln macariale to ba included in Appandix XV
ara considared confidential and ara being submitted aARparataly

‘to the Office of tcha Chisf Counsal pursuant Eo 45 CFR Part 5ii.

Axguast ¥o, 3

- Provide Pord's assessmant of che slleged defect in the
subject. vahicles, including:

a. all causal or contribucory factous;
b. the failure moce: ' '
o. Etha risk co occupant safacy it poses; and
i wharhar thers age any circumstancas that would
vide the vehicla ownar or others with warning
of ites axistsnce. :

Ansvaz

— AR this time, Pard does not have wufficienc data to

. detszrmine the causes of the reported fires or whather thers is
any pattarn of a defact. As Cha agancy ils awaze we have &

diligent investigacion in progress in an afiozt O dacarmina if
a defect axists. o '
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As a parc of this invearigacion, Ford ism analy:ing
the information provided in this response and gachering
addicional informacion ie the form of survays and vehicle
inspactions on specific gomponants, wiring and connactors
located in che undex hood area described pravicusly. The
invescigaclions, which lncluds ctha vahicles reviawad by the
agancy and Ford on January 1) and 14 of tihle yesar, aras ongoling
and Ford will provida the agency with updaces am #s00n as the
informacion can be collsctaed aaalyzed.
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